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Consumer complaint narrative

Received Capital One charge card offer XXXX. Applied, was accepted ( {$500.00}

limit ), activated card and used for XXXX presents. Charge card # XXXX. Right

after activating card ... Capital One sent me another card with same {$500.00} limit

... never activated ... never used that card. First bill from above card # came due

XXXX and minimum payment due was {$15.00}. I sent in {$20.00} via USPMO and

sent in before due date. With the XXXX non-activated, non used credit card ...

..they also sent me bill for some yearly fees when never even activated the card.

So called them up ... ... .told them did not want the card and sent back to them.

Well ... .get my next bill from the card # above ( XXXX ) ... .they did not credit me

for the {$20.00} payment and charged me outrageous over the limit fees, late fees,

etc ... and now {$70.00} payment due. So, I called up, their rep stated they

accidentally applied my {$20.00} payment to wrong account number and would be

corrected. So, I sent in a {$70.00} payment via USPMO along with note to make

sure account corrected and both payments applied to correct account number (

minimum due and wanted to keep that card and also repair my credit from

bankruptcy in XXXX or XXXX. ) So ... XXXX bill came in the mail ... .and once

again ... ..they did not apply my payment of {$70.00}, nor the previous payment of

{$20.00} ... .which they stated they would correct. They charged me more

outrageous over the limit fees, late fees, etc, along with some stupid note about "

spreading yourself too thin. '' I thought wow ... .this is total bs ... ..so I called

numerous times, wrote numerous times ... with no success of them correcting my

account, when they acknowledged their mistake ( s ) ... ... then they wanted

{$120.00} for minimum payment ... .I thought this is totally illegal. Sent my
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Company State ZIP code Tags
Consumer
consent

provided?

Capital One OH 440XX Consent provided
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Submitted via
Date sent to

company
Company response to

consumer
Timely

response?
Consumer
disputed?

Web 03/30/2015 Closed with explanation Yes No
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Complaint ID

1297939
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03/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me after I asked not to
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payments in on time and sent in more than minimum to even begin with. Kept

calling and writing, with no resolution like they stated. I totally quit paying at that

point ... Did not know what else to do at that time. Sometime around end of XXXX

started getting threatening phone calls from some collection agency ... ... I mean

really threatening. Like about every other day. Well, I ended up extremely ill, in

and out of hospitals around that time, doctors, more hospitals, XXXX, XXXX,

XXXX ... ..etc ... ..ended up in XXXX and XXXX entire summer, due to XXXX,

XXXX ( XXXX at time ) XXXX ... XXXX, XXXX, and more ( Have all the records. )

Anyway ... come XXXX or XXXX, XXXX, XXXX, XXXX put a freeze on my bank

account. ( currently XXXX XXXX ... Never knew took me to court & did an illegal

Judgement. Called Capital One ... they new NOTHING ... Called XXXX etc..asked

for verification XXXX XXXX ), etc..of my account, payments, court order, etc. Did

receive back some info of my account. It clearly shows that they put my more than

minimum payments onto a totally different account ... ..I now have the proof, of

their illegal practices regarding Capital One and XXXX, XXXX and XXXX. I also

have my stubs from my payments sent to them via USPMO for further proof. Now,

just recently I have been calls at my home from unknown number stating to call

XXXX stating something to the effect of ( my name ) and " property at ( my home )

address '' being sent from the clerks office. My Mother, who is owner of this home,

has also been getting such calls and days in row ... regarding me and the "

property at ( my home address. ) and clerk of court. Now she is the owner of this

home which we rent ... and her property has nothing to do with my Capital One

account which they totally illegally screwed me on..along with XXXX, XXXX XXXX

XXXX illegal collection practices. So, I did look on website, and the Attorney for

XXXX, XXXX, XXXX did do a Judgement renewal previous to us getting these

harassing, threatening, illegal calls. Need help here.

I do n't know how they got my cell number. I told them would deal onlybwith the
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CCS Financial Services, Inc. AR 727XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No
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1296593
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03/23/2015 Credit card
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Rewards
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original company and to stop harassing me. They called again after sending the do

not contact messsage and told them I would report them. They have contacted

people whose is of no concern my business.

I 'm a longtime member of Charter One Bank/RBS Citizens Bank. When my

mother ; XXXX XXXX became elderly, I assisted her in opening an account with

Charter One at their branch office located on XXXX XXXX XXXX of XXXX in

XXXX, Michigan and I was placed on her account as co-account owner. As my

mother 's XXXX, it became necessary for me to obtain a " Durable Power of

Attorney '' to handle both her Financial and Medical needs. Some years ago, with

my mother present, I presented the original ( stamped with seal ) " Durable Power

of Attorney '' at the Charter One branch office located on XXXX in XXXX, Michigan

for their record file. When presented, it was my understanding I would be placed

on all of my mother 's account. Furthermore, when I needed to transact her

business I would be welcomed as though " I '' were " She. '' On XXXX XXXX,

2015, I was contacted by Charter One Master Card someone had made fraudulent

charges on my mother 's credit card account. The caller stated she would

immediately close my mother 's Master Credit Card account and open a new

account and send another Master Card the next day. Upon receiving my mother 's

new credit card I realized she was entitled to " XXXX '' bonus points. I telephoned

the bank to redeem her " XXXX XXXX '' bonus points and I was informed my name

was not on my mother 's credit card account. I informed them, I had taken the

original " Durable Power of Attorney '' into the branch office and it should be on

file. The representative indicated there was a " Durable Power of Attorney '' on file

with Charter One Bank but Master Card is a separate entity from the bank and

would require another " Durable Power of Attorney. '' I replied why ca n't Charter

One forward a copy of the " Durable Power of Attorney '' to Master Card. I was told

to go into a local branch and they could resolve the issue. On XXXX XXXX, 2015, I
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Citizens Financial Group, Inc. MI 482XX Consent provided
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Web 03/23/2015 Closed with explanation Yes Yes
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1296693
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03/23/2015 Credit reporting

Page 22 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine
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went into the Charter One Bank located ; XXXX XXXX XXXX XXXX XXXX, in

XXXX, Michigan, XXXX. I was told no branch manager was available - the bank

teller made copies of " Durable Power of Attorney '' and stated she would forward

the document to the branch manager the following day to resolve the issue. On

XXXX XXXX, 2015, I telephoned the XXXX branch for the results of their

investigation and was told by an individual who identified himself as : XXXX, there

were no branch managers available, but he had talked to representatives at

banking headquarters and I would have to telephone " customer service '' along

with my mother on the telephone to resolve the issue. I informed him my mother is

XXXX ( XXXX ) years old and suffers from " XXXX XXXX XXXX '' and is XXXX of

the issues involved. He offered a XXXX suggestion was to take the original "

Durable Power of Attorney '' into a local branch office for recording and to be

placed on file. I indicated to him I had already done that years ago at the XXXX

branch. XXXX indicated he was unable to resolve the matter at his level. In an

effort to resolve the issue without further problems, on XXXX XXXX, 2015, I went

to the branch office ; XXXX XXXX XXXX, XXXX, Michigan, XXXX and talked to

XXXX XXXX. She indicated there was " no '' branch manager available but she

would assist me. She telephoned bank headquarters who told her there was " no ''

" Durable Power of Attorney '' on file on my mother 's account. There are

inconsistencies in the responses I received while trying to resolve this issue with

Charter One Bank. I know I took the original " Durable Power of Attorney '' to the

Charter One Bank in XXXX, Michigan XXXX years ago to be placed on file for my

mother 's banking accounts. This level of " customer service '' is abysmal.

After looking at my credit report, I saw a collection account that does not belong to

me. I am not allowed to dispute this information online on Experian or over the

phone making it impossible for me. This false information is ruining my credit and

knowing full well this people did not do their job and allow people to just post false
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Experian FL 331XX Consent provided
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Web 03/27/2015 Closed with non-monetary relief Yes No
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1296955
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03/23/2015 Debt collection Payday loan

03/23/2015 Student loan Non-federal student loan

03/23/2015 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Dealing with my lender or servicer Having problems with customer service

Cont'd attempts collect debt not owed Debt was paid
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accounts on my report. They need to delete this information immediately and do a

proper investigation as this information is not mine.

I received a call from a XXXX XXXX from XXXX @ XXXX Ext XXXX stating that I

owed {$400.00} to XXXX, but they wanted XXXX however they would take less. I

asked for a validation of debt he transferred me to someone else who got made

because he wanted me to go online & I was at work & told him now was not good

to give me a number & I would call at a better time. He got mad & said he was

going to tell the debtor I did n't want to pay. Now today XXXX XXXX, 2015 XXXX

XXXX had come called people from my XXXX page saying I had used them as a

reference. They will now not return my calls as I stated they I was going to make a

complaint about their tactics.

Was not contacted 4 years later about some private loan I supposedly took out

and they are trying to collect it. I keep trying to call XXXX college but they keep

giving me bogus numbers where nobody answers. I called the collection agency to

get some information and they will not give me any info at all. They said call XXXX

college but again this gets me nowhere with bogus numbers where noone

answers or hangs up on me.

Collection Consultants is reporting a collection account on all XXXX credit bureaus

illegally. I had a medical bill with a hospital. I had a payment plan with the hospital

while I was investigating the charges. I had NEVER gotten a bill that I demanded. I

do not believe I owe this. I disagree that I received some services or goods at the

hospital. Neither did my insurance company. Nobody ( not the hospital or

Collection Consultants ) has been able to provide to me an itemization of the total

bill. When I questioned this the hospital sent the bill to Collection Consultants even

though I was paying them. They just stopped sending bills then Collection

Consultants sent me a letter demanding the payment in full. I called. I told them I

was investigating the charges and that I needed them to send me a copy of their
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Big Picture Loans, LLC SC 291XX Consent provided

Oliphant Financial Corporation IL 605XX Consent provided

Collection Consultants of California CA 923XX Consent provided

Page 33 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/23/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No
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1296727

1296773

1296774
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03/23/2015 Credit reporting

03/23/2015 Credit card
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Incorrect information on credit report Information is not mine

Other
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HIPPA compliant agreement with the hospital, a copy of their assignment, and an

itemization of the bill including anything that I authorized. They never provided this

information. They never validated the debt in accordance with the Fair Debt

Collection Practices Act. I did pay them only because I did NOT want it to go on

my credit and I was assured it would be removed. The representative said at the

end of my XXXX payment plan it would be removed from my credit. This did not

happen. They deceived me and did not validate it. They have XXXX things I have

issue with. 1- I do not believe they followed HIPPA laws. 2- They have reported

this to the bureaus when they did not have a legal right do so because they did not

validate their legal right to when requested, 3- they used deceptive practices to

collect the debt. They promised me it would be removed.

I had my purse stolen in 2007. They never found the person responsible. I

cancelled everything, credit cards, debit cards etc. My social security card was in

this purse as well as my license. Several years later I was contacted by certified

mail and told I needed to appear in court in XXXX maine. It stated I had a very

large medical bill I had not paid. I called the lawyer representing the medical

facility and explained it was not my bill. He took some information then and asked

me if my identity had been stolen. I did n't think so, because there were no other

things showing up. Since then there is a different name aka on my credit report

and many, many accounts that are not mine. They are actually fairly good credit.

My debt to income ration according to this report is extremely high. In actuality my

debt to income is extremely low. I have tried to dispute this with XXXX. I even tried

to go through XXXX XXXX. At this point the horse is out of the barn, so to speak,

so XXXX XXXX does n't do me any good. I have read up on this and found that I

have a crossed credit or something. They say it is the most difficult to fix. Any help

you could give me would be wonderful. Thank you

I attempted to apply for a Discover Card Online. The system did a hard credit pull
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Company chooses not to provide a public response
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Experian ME 044XX Consent provided

Discover MD 217XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with non-monetary relief Yes No
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1296785

1295056
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03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Student loan Non-federal student loan

03/23/2015 Debt collection Mortgage

03/23/2015 Mortgage FHA mortgage
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Can't repay my loan Can't decrease my monthly payments

Communication tactics Threatened to take legal action

Loan servicing, payments, escrow account
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and then disconnected me from the application process. I called in and was told

that another hard pull would need to be done to complete the application. I never

agreed to any hard credit pulls in the process and called and advised them of that.

Continued attempts by XXXX XXXX XXXX to collect on debt under my name. The

debt was clearly shown under another name and address in a state I have never

lived. I also was currently living in the northeast while the debt is in California.

I have disputed several times but the debt keeps showing up in my credit reports.

This is a continuation of a previous issue with Citibank that has reached another

XXXX. Citibank increased my monthly payments XXXX and I have been unable to

reach an agreement with them about my monthly payment. I am requesting that

Citibank reconsider my request for graduated repayment, so that I am not forced

into Collections. I would like to pursue a payment plan that works with my current

financial situation and allows me be responsible for my debt.

Going through a divorce, my ex and I were unable to pay the mortgage for a few

months. The house was sold in XXXX 2010 ( NOT A SHORT SALE ) and the

mortgage was paid to Citimortgage PAID IN FULL. After the sale of the house, the

law firm handling this case reported the pre-forclosure to the credit bureaus and do

n't understand how a mortgage that was paid in full can go to foreclosure. I did not

own this house at the time of the filing. CitiMortgage had an moral obligation to

discuss the lawyer which they did not. In addition, Citi was part of a class action

suit at this time regarding DEFICIENT MORTGAGE SERVICING.

I am assisted with my mortgage through an agency. Since I am XXXX, XXXX, and

on a XXXX this helps me pay my mortgage. GreenTree Mortgage bought my

mortgage from XXXX Mortgage XXXX year ago. I have my mortgage amount

debited out with auto pay from my credit union and the agency sends the balance

through their account which is automatically deposited in Greentree 's account

from their bank. Periodically Greentree has called me and asked me where was

Page 45 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Stellar Recovery Inc. CT 060XX Consent provided

Citibank SC 296XX Consent provided

Citibank FL 330XX Consent provided

Ditech Financial LLC GA 300XX Older American Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with monetary relief Yes Yes
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1296777

1295228

1295146

1296823
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03/23/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account
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the agency 's payment and I have told them to call the agency. In XXXX I received

a call from XXXX at Greentree XXXX asking me for XXXX 's payment from the

agency. After calling the Agency and being advised by them that Greentree should

look through their lists of bank deposits and my telling Greentree what they said. I

also told them that my portion was being discontinued as of XXXX XXXX and just

the agency was paying the full amount. I was asked by XXXX to send proof with

the letter sent to me by the agency, along with a cancelled check, my bank

statement showing the amount deducted and a letter stating that I no longer

wanted the amount I had been paying deducted out of my account. Greentree still

deducted the payment and after I called to ask when they were going to reimburse

me I was told by the Customer service rep that because I had blackened all the

transactions on my bank statement they would n't send me a refund. That I

needed to send them a bank statement without the blackening of my transactions.

I responded that I did n't blacken the amount withdrawn by Greentree and I

believed my transactions were private and there was no need for Greentree to

know my business. To this date, I have not received my refund and they are not

returning my calls.

i submitted a payment on XXXX XXXX 2015 for my sons mortgage payment as i

do every month and it popped up that i had to pay speed pay cause 10 or more

days thats what you have to do his payment is due on the XXXX so i did. then on

the XXXX i had a payment go threw my bank and they told me it was denied which

it should n't have been so i went on line to my bank and so that my sons mortgage

place took XXXX payments out XXXX on the XXXX and XXXX on the XXXX so i

called the number for company and told the gentleman by the name of agent #

XXXX his name XXXX he told me he could see that i was charged and would have

them reinburse me and took down the information and said i would also get back

the XXXX dollars i was charged for me to hold on till he put the information in and
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Ocwen IL 627XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No
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03/23/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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said it would take XXXX to 6 days i explained to him it had to be as soon as

possible or my bills would bounce they can take in XXXX they should put back in

XXXX he said he had it ready for approval and would put rush on it. i gave them till

the XXXX and called and got a XXXX and she said she would have someone

contact me. i called on the XXXX and got XXXX agent # XXXX and she would not

let me speak with a manager and hung up on me. I called again on the after she

hung up on me and got her again and she finally after a few words connected me

to a supervisor named XXXX agentXXXX i spoke with her and explained the

sittuation and she looked up and said she saw XXXX had put payment in to be

reversed and then asked me to send her my bank statement showing they took

the XXXX payments and she would get back to me on monday the XXXX and took

my number and i did not hear from her by XXXX so i called and got XXXX agent

XXXX and had a fight with her over speaking to supervisor XXXX and refused to

let me speak to her and said someone would get back with me in 24 to 48 hours

so i went to my bank to see if they could help get my money back cause they are

giving me a run around and looks like they are not going to return me my money

and the heck with my bills we are not talking a few dollars but XXXX this is the

worse experience i have ever had in my XXXX years of life dealing with any

company so i can only hope my bank can help me out and someone should do

something with this company to be able to take what they want from a persons

bank and then not want to give it back. the name of the company is ocwen loan

service mtg and the number I have is XXXX and punch number XXXX or god

knows where you will wind up

I recieved a notice from Midland Credit Management , Inc. ( MCM ) that I owed an

" original Creditor : '' XXXX ( South Dakota ), XXXX. and that the current balance

was {$18000.00}. It does not describe what the debt is for or any details

concerning it. I have no knowledge of any such debt.
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Encore Capital Group TX 787XX Servicemember Consent provided
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Web 03/23/2015 Closed with non-monetary relief Yes No
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03/23/2015 Credit card

03/23/2015 Credit card
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Late fee

Billing disputes
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MCM offers a 70 % discount if I pay {$5500.00} by XX/XX/2015.

I have never failed to pay a debt in my life.

I called the phone number which is on the front page of their notice, at least XXXX

places, XXXX times over a three day period and recieve a recorded answer : " All

circuits are busy, please call back later '' or " Call can not be completed, try again

later '' " message TX XXXX MN. ''

XXXX Card services was bought out by Capital One, I was never notified, my

payments continued to go to XXXX, Capital One can not locate my payments, I

have been charged numerous late fees d/t payments not getting to Capital One,

my due date changed as well, Capital One has reported a XXXX late pay on my

credit, I have contacted customer service and spoke to managers several times

and they will not correct matter in the time frame I need to buy a home, I am being

told it may be XXXX days before this is corrected. My statements clearly show my

account current until Capital One took over in XXXX 2013. Even though I am being

charged late fees, my payments were still made monthly and on time, my due date

changed from the XXXX of the month to the XXXX.

I was reported late by Discover Card to the reporting agencies for XXXX and

XXXX as XXXX days late for each month, but I was not allowed to change my

billing date to accommodate my monthly federal payment date of the XXXX of the

month ( which can post as late as XXXX of the month ). I got behind in XXXX and

did not make a full payment trying to finish the larger high school tuition payments

for my daughter and pay for her college acceptance monies that all took place in

XXXX and XXXX XXXX payment was made every month typically the XXXX of the

month and based on the online discover website. I paid a huge XXXX monthly

payment over XXXX payments {$150.00} ( XXXX ) and {$330.00} ( XXXX ). Now,

the discover representative told me today that I have no payment due in XXXX!

The balance minimums due in the online system were for XXXX and XXXX? And,
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Capital One MI 488XX Consent provided

Discover OK 741XX Servicemember Consent provided
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they reported me late for XXXX after paying what was asked of {$480.00}. They

refused to change my billing payment date until today to the XXXX of each month

so the cycle billing date would align me the way I asked for it to do in XXXX. My

credit has been adversely affected for the first time in XXXX plus years as I have

not been late in the past. AND, I did make payments each month, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XXXX, XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX. The representative did not care that I have been a good customer

and always made my payments. And, that somehow I got caught in a billing cycle

mess that I just now was able to get out of. BUT, to report me and then say you do

not owe a payment for XXXX after all of these payments and report me late XXXX

days for XXXX and XX/XX/XXXX. I told the representative that I would still make

my payment on XX/XX/XXXX regardless that her system shows no balance due

because I make monthly payments. Please help me to get this credit issue fixed if

you can.

XXXX i receive an email from citibank regarding my XXXX credit card. It was an

offer to request a credit increase and it clearly stated that there would be NO

Credit bureau inquiry made. I clicked on the link in the email and entered the

requested information. a couple of days later I received an alert from my credit

bureau monitoring service that a hard inquiry was done. Upon looking at the report

it showed Citibank credit cards making a hard credit inquiry, which was completely

opposite of what their email stated. I called citi and they confimred that the email

stated there would be no creidt inquiry done however they said that the request

was made on a different citibank credit card which is why the hard inquiry was

made. I explained to the rep I clicked on the link they provided and if was for a

different account of mine it was not my issue but theirs and they need to remove

the inquiry. They told me to send a letter to their credit dispute department

explaining it. I sent the letter after waiting more than a month I received a blunt
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statement stating the it was a valid credit request and they will not remove the

inquiry from my credit bureau. Citi performed bait and switch by offering a no

inquiry credit request and then doing a hard inquiry which has negatively affected

my credit score. I asked to remove it and received a generic letter stating they

would not with no number to contact the department that sent the letter when i

called the main customer service number they said that department dosent talk to

customers and there was nothing else they can do.

This has negatively affected my credit score and will remain on my credit report for

2 years because citi 's False advertising. and then their lack of fixing their error

I agreed to a settlement arrangement on a account with a rep which I believe was

name XXXX on XXXX/XXXX/2015 the settlement was for XXXX, the rep advised

that he had to get it approved because it was less than XXXX %, I requested proof

of the settlement ( letter/email/fax ) stating that we were agreeing to settle the

account. I was advised that it could be requested from the main office and given

contact information. I attempted to contact the company and keep being routed to

a voicemail system. I then attempted to contact XXXX on XXXX/XXXX/2015 at

XXXX and again at XXXX and was repeated sent to a voice message system on

the last attempt I spoke with a women who took a message. I received a call back

at XXXX, it was a missed call for me because I was at work. I attempted back on

XXXX/XXXX/2015 and got a rep that I tried to ask for assist with get a letter

showing the agreement that we had decided on and she blind transferred me a

male by the name of XXXX XXXX who then basically screamed on the phone that

since I requested proof of settlement offer that the offer was off the table and that I

needed to pay what I owed or else. I tried to explain that I just needed proof for my

records and he keep yelling over me I asked for a manager and he said that he

was the manager and that I could n't speak with anyone higher and then hung up.

I called back to get a new rep and he answer and hung up at XXXX I tried calling
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MS Services LLC TN 381XX Consent provided

Page 82 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/24/2015 Closed with explanation Yes No

Page 83 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1297589

Page 84 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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back again at XXXX and XXXX and no one answered the telephone. I then search

on line to see what company this was and called another XXXX number and a

woman by the name of XXXX XXXX answered and listen to the issue and placed

me on hold the line was then picked up by a XXXX XXXX and he just yelled into

the telephone what do you want and I was surprised that I had been transferred

and was like huh, he said you called here what do you want, I advised that I would

try call XXXX XXXX back and he hung up. I did call her back and ask could she

just send me a letter of review the process and she advised that she could n't help

because I was not her rep. I asked for the owner and was advised the he was out

but she did give his name a different XXXX XXXX than I spoke with and sais she

would give him the message for request for a return call. I then got a call from

XXXX from a gentleman that did n't provide his name but basically stated " they

will not settle with me now since I want them to jump through hops '' by asking for

a letter of the arrangement of settlement. Then he disconnected the call. I am only

requesting the settlement letter because that would be my only proof that the

account was settled and its shows in writing what we agreed to. I expressed

several times that I did n't want to make a payment and then someone else tries to

come after me for the remaining balance. I have no way of ensuing that this

company honors the agreement if I can get something showing that we are

agreeing.

Green Tree Financial somehow got XXXX Loan AFTER bankruptcy ( 2009 ) and

has REFUSED TO REMOVE IT FROM MY CREDIT REPORT. The Credit

Bureaus REFUSE to remove this information as well. I 've sent Certified Mail

several times. The " non-payment '' history is impacting my credit negatively.

I took out a Loan from Cash Central XXXX, Al for {$300.00} sense that time I lost

my job and also my medications went through the roof so I was unable to pay the

Loan back. Every sense that time I have been receiving phone calls everyday. Not
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Ditech Financial LLC CA 926XX Consent provided

Community Choice Financial, Inc. AL 351XX Older American Consent provided
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a day pass they are calling me and they always call from a different number so I

never know who it is calling. They have caused me to pay out so much money at

my Bank, at the time my Bank was XXXX XXXX in XXXX, Al. They have caused

me to pay out hundreds of dollars in overdraft fees, money that I could have paid

them with but they would not stop trying to debit my account. They call every day

starting at around XXXX I am telling them the same thing each time they call me

that I do not have any money to pay them now if I did have the money I would pay

them each month until I paid them up but until my income increase I am not able to

pay them. I am on a fix income and I can not pay them now and I can not tell you

when I can pay because I do n't know my self. I am so tired of the harassing phone

calls I am on XXXX and XXXX and every day it gets worse and worse and I ca n't

keep putting up with them calling every day like this it works on my nerves and it

up sets me really bad. I told XXXX people that call me that I would try to pay

something next month and she screamed at me and said next month, why next

month? I told her I had to see how my bills would run and I could not give her and

amount so to how much I can pay. I know even if I could pay them it would not be

more than {$4.00} or {$5.00} dollars if that much. They just keep calling and calling

every day. They have been doing this for the pass 6 or 7 months and I ca n't take it

any longer. My nerves are to bad and they runs my XXXX XXXX up by calling

every day. If they were to slow down the calls except to may be once a month then

that would be helpful a little but I still do n't know if I would have any money to pay

them even then. I can try if I have any money left but I seriously doubt it not right

now until my bills comes down. I am paying high bills right now and it is taking all

of my money to just keep my house going so that I can have some where to live. It

's not that I do n't want to pay them but I do not have the money now. They ruined

my Bank account and I had to close it because of all the over draft fees the Bank

was charging me. Each day they sent the debit through for the {$300.00} and
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03/24/2015 Debt collection Credit card

03/24/2015 Mortgage Conventional fixed mortgage
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some dollars and every day the Bank charged me {$38.00} per transaction, I paid

out a lot of money to the Bank for these transactions, money they could have had

if they would not have kept trying to debit my account. I am so tired of this and I do

n't know nothing else to do except not answer the phone but If I did that I could

miss important phone calls from other people I need to talk to. I am just tired of the

harassing phone calls. This is not good for my illness. Regardless of what I say to

them they still call every day. I just want the calls to stop. I will pay something

when ever I can.

I filed ChapterXXXX bankruptcy on my accounts in 2005, which I 'm NOT of proud

; but during this BAD TIME I lost a high paying job and got divorced, which left me

no other choice but to file!!! Then 9.5 years later after I am finally getting my life

back on track a collection company sends me a THREAT letter that I need to pay

on an account included in my bankruptcy, and I have PROOF of this. I called them

and they say they will clear this up, but since they did n't ask for PROOF even

though I offered CASE # and Amount paid just to prove myside, but got worried

that I offered more than they asked for. I want to make sure I 'm NOT BRING

SCAMMED - Thank You for your help!!

To whom it may concern, To those that follow the markets you might know that

XXXX interest rates will rise over the next few years. But if you 're not aware of

financial trends, a 1 year adjustable mortgage might sound tempting but it is utterly

foolish since such a mortgage will only get more expensive over the next few

years. Hence my surprise when XXXX sent me offer to swap my 30 year fixed rate

mortgage for a 1 year adjustable mortgage based on the XXXX. Are we going to

get into the same mess that brought ruin to both XXXX XXXX and XXXX XXXX

XXXX years ago? Why is XXXX offering products that they know are not in the

best interests of consumers? Please ask XXXX why they think this is a good offer?

Why are they not offering me a 30 year fixed mortgage refinance?
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JPMorgan Chase & Co. NE 681XX Consent provided

Morgan Stanley CA 944XX Consent provided
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03/24/2015 Bank account or service Checking account

03/24/2015 Debt collection Credit card
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I 'm no longer an account holder of SunTrust. I used to be until I realized how

unethical of a company that is. Let me explain to you why I believe this : For years,

SunTrust advertised and promoted in big letters their XXXX XXXX debit card. With

that card, an account holder could earn XXXX mile for every {$1.00} spent ( for

debit and credit card transactions ). SunTrust even advertised that they would not

put a cap on a cardholder 's ability to earn miles.

Over the past XXXX months, SunTrust must have reviewed their debit card

portfolio and what they did as a result of their review is shocking : They closed all

account holders who had earned above average number of miles regardless of the

types of products they purchased, regardless of the length of their relationship with

SunTrust, and regardless of the amount of money in their checking accounts. I

know of at least XXXX cases where SunTrust contacted XXXX XXXX to have the

miles in the cardholder 's account reversed!!!

SunTrust is clearly engaging in what is commonly referred to as " bait and switch '',

a marketing strategy of getting customers to sign up for a product ( that, by the

way, carries a yearly fee of {$75.00} ) and then, once a certain number of miles

are earned, the account is closed. This is unacceptable and a regulatory violation.

If SunTrust does not immediately stop closing accounts and reversing miles

already earned, I 'll notify a well-known XXXX XXXX lawfirm to pursue a class

action lawsuit against SunTrust and its XXXX and XXXX individually.

I 've been receiving numerous robocalls, hang-ups and a few calls where caller

does n't ID themselves, where they 're calling from, who they are and the nature of

their call. These calls are fro Amex, XXXX, XXXX XXXX. I 've been saving the

calls on my cell phone. I finally sent out cease and desist letters but now XXXX
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SunTrust Banks, Inc. FL 334XX Consent provided

Amex CT 064XX Consent provided
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XXXX XXXX has begun calling. I 'll be sending them a letter as well tomorrow --

certified/return receipt requested.

American Express XXXX XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XXXX. XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX.

XXXX XXXX XXXX at XXXX XXXX did n't ID where calling from, XXXX XXXX at

XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX & XXXX

XXXX did n't ID where calling from.

XXXX XXXX XXXX XXXX XXXX at XXXX XXXX & XXXX XXXX, XXXX XXXX at

XXXX XXXX & XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XX/XX/XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX,

XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XXXX & XXXX XXXX & XXXX XXXX, XXXX XXXX XXXX & XXXX XXXX & XXXX

XXXX, XXXX XXXX at XXXX XXXX & XXXX XXXX, XXXX XXXX at XXXX XXXX

& XXXX XXXX.

These are just the calls that I kept track of. Most are robocalls and since this is a

cell phone under the XXXX government cell phone plan, I do not appreciate it. I

am filing for bankruptcy and these people call 3-4 times a day?

My mortgage servicer, Wells Fargo, did not give me a monthly statement in XXXX

2015 nor thus far in XXXX 2015. I never received a coupon booklet either.

Please investigate the practices of Experian. They have manipulated my credit

report and score. They are unresponsive and vague. My score has recently

dropped XXXX points yet no one is able to give me a consistent answer as to what

has happened. I have filed several disputes and they remain unresolved in

addition I have cancelled my monitoring service. 2 days before the cancellation I
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Wells Fargo & Company TX 770XX Servicemember Consent provided

Experian CA 900XX Consent provided
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03/24/2015 Debt collection I do not know

03/24/2015 Bank account or service Checking account
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was notified my score dropped XXXX points. I pay my credit card balances in full

every month and I do not have any late payments that are undisputed. In addition,

they are allowing a creditor to continue to " update '' information that is 15 years

old. I have made XXXX calls and spoke with a manager " XXXX '' who all provided

me with inconsistent and unverified information. I am exhausted with the run

around, the responses I receive from Experian are. '' We do n't know '', " Probably

'', " Contact the lender '', " It will take 30 days for a response '' I am in need of

assistance from a governing agency above and beyond Experian and again I want

a complete review into the very suspicious dramatic decline of my credit score

upon cancellation of my subscription service. That is key information and I am

willing to contact local media to investigate this company. In addition, it is my

concern that this action is discriminatory. PLEASE contact me ASAP, I have been

caught in this cycle for over a year and I have pending important matters that I

need to take care of that involve my credit. Time is of the essence, I need to bring

attention to and STOP this FRAUDULENT behavior.

Portfolio Recovery does not disclose who is calling or why. Only after looking the

phone number up online did I discover that they were a collection agency.

They are also trying to collect on debt that is past its statute of limitations.

After banking with Citibank for over 3 years, I discovered this evening that I could

not use my debit card despite having a Citibank verified balance of {$900.00}.

When I called Citibank, I was informed that the Texas branches had been bought

by XXXX XXXX XXXX and as such, they, Citibank, could not allow access to my

account. I was told I was notified of this via mail, though no certified letter or any

correspondence showing I had received notification could be provided. Upon

speaking to a supervisor, no remedy was available other than talk to the new bank

tomorrow. I do n't feel I am overstating to say that this " customer service '' is
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Portfolio Recovery Associates, Inc. WA 980XX Consent provided

Citibank TX 797XX Consent provided
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03/24/2015 Debt collection Auto

03/24/2015 Credit card

03/24/2015 Credit reporting
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tantamount to theft. Citibank allowed me to deposit my entire paycheck into my

account 3 days ago on Friday, and on Monday denied me any access to my

money! Like many Americans, I pay for most everything by debit card and rarely

carry cash. How can a bank hold a persons money hostage, with no explanation

other than I 'm sorry but we sent out letters? Ridiculous!

I am a victim of a parked debt bought by a debt collection company. The problem

is the company is reporting the debt as open recently, it 's not. This is illegal and

that 's the reason for my complaint.

I have been a XXXX XXXX XXXX for 4.5 years and my identity was stolen last

year. The thieves obtained a credit card from Barclay which they used to rent and

steal cars XXXX miles away in XXXX California. I have provided tips to law

enforcement, leading to seizures of some of the thieves ' equipment, and the

police have video surveillance and XXXX suspects in custody, caught in a stolen

vehicle with many fraudulent IDs, including some for me. I have provided this

information and the police report to Barclay and XXXX in multiple disputes since

XXXX. I recently mailed a dispute to Barclay and requested all documents relating

to this account, including a list of all charges and payments made, all investigative

findings, when they contacted the law enforcement contacts I provided, and how

and when they verified any and all information, as is my right under the FCRA.

However, they have refused to provide me this information and are thus in willful

noncompliance with the FCRA.

I noticed an incorrect item when I received free credit report from Transunion. I

contacted data provider ( XXXX XXXX ) immediately and data provider resolved

the issue after reviewing the facts. Data provider notified me that data provider will

take care of notifying to credit reporting agencies including Transunion. I called

Data provider to verify and confirm that they have notified credit reporting agencies

and data provider confirmed that all data has been updated with credit reporting
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Accelerated Financial Solutions, LLC NV 891XX Consent provided

Barclays PLC CA 940XX Consent provided

TransUnion Intermediate Holdings, Inc. HI 968XX Consent provided
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Web 03/24/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with explanation Yes Yes
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agencies. I did not get any notification or revised free credit report from Transunion

even after filing dispute with them. But another credit reporting agency, XXXX

resolved the issue as soon as data provider resolved the issue.

Transunion did not take any action on this even after I disputed this specific item

online using their website XXXX

1. I expected notification or revised free credit report from Transunion after

incorrect information has been corrected. This did not happen.

2. I expected an email notification from Transunion after I disputed this item. There

is no notification from Transunion.

3. I am checking the status online daily few times and do n't see any kind of

update except that their target date is sometime in XXXX.

When data provider and another credit reporting agency XXXX XXXX XXXX

confirmed that they resolved these issues, why is Transunion not taking any action

and why are they ignoring my requests or service provider updates?

I hope practices of these credit reporting agencies will be reviewed and their

standards will be improved to ensure that customer information is kept up-to-date

with data providers. There is no need to waste consumers time for data

synchronization issues between credit reporting agencies and data providers. I am

hoping that Transunion will review data from data provider and take prompt action

on this matter. It is really frustrating consumer experience dealing with issues like

these that should have never occurred.

I find this medical debt reported on my credit report, but I do not remember ever

owing a bill with a remaining balance of {$7.00}. It looks like the company dated

the opening of this debt XX/XX/2010. I looked for the collection company on line,
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Healthcare Collections-I, LLC AZ 860XX Consent provided
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03/24/2015 Mortgage Conventional fixed mortgage
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but it is as though it does n't exist. It appears to have impact on my credit score. I

am willing to pay it if I could get an itemized bill showing the date of the procedure

and when and what my medical insurance company reports about it. Also, if the

company no longer exist, IT WILL NEED TO BE REMOVE FROM MY CREDIT

REPORT. My complaint is that this company has not sent me a bill showing the

details of my so called debt, but has reported to the credit bureau that I owe this

debt. This is harming my credit score and it is not making it 's contact information

available to me. How am I to clear up my credit report if this company does n't

exist, but they have reported that I owe a debt that I have no explanation for?

I paid off my mortgage with XXXX Mortgage Service Center. The payoff funds

were sent overnight mail by the title agent on XXXX XXXX, XX/XX/XXXX and

posted on XXXX XXXX, XX/XX/XXXX. Since the payoff amount of {$200000.00}

was valid through XXXX XXXX, XX/XX/XXXX, I paid an extra day 's interest of

{$25.00}. My escrow account balance was {$1300.00}, therefore my refund should

have been {$1400.00}. The check I received from XXXX Mortgage Service Center

was for {$1000.00} dated XXXX XXXX, XX/XX/XXXX. This amount is incorrect.

Due to a separate complaint issue I filed with the CFPB regarding XXXX Mortgage

Service Center earlier this year, XXXX separately agreed to refund a paid

processing fee of {$370.00} for a release of liability processing fee I paid which

had nothing to do with my escrow balance ( separate account : escrow account

versus paid fee ). Since XXXX Mortgage Service Center could not process my

release of liability request timely and requested documents not applicable to my

specific situation because of my recorded oral stipulation for divorce and recorded

quick claim deed ( validating no financial exchange and my need to refinance ), I

elected to finally refinance with another lender due to the multiple servicing issues

I had experienced with XXXX Mortgage Service Center. This is the primary reason

why I refinanced with another lender ; simple processing tasks for some reason

Page 143 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 144 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. NY 141XX Consent provided
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

03/24/2015 Debt collection I do not know

03/24/2015 Bank account or service Other bank product/service
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were not handled properly by XXXX Mortgage Service Center. Although I spoke to

several XXXX employee 's during this process ; they really just do n't seem to truly

understand the process being conducted.

I received a letter from Penn Credit Collection agency dated XXXX XXXX, XXXX.

The letter saying I owed {$56.00} for a parking ticket ( XXXX ) from XXXX XXXX,

XXXX to the city of XXXX.

I had paid the ticket in full in XXXX XXXX to a collection agency called XXXX

XXXX XXXX, XXXX with USPS money order ( receipt number XXXX ) in the

amount of {$56.00}.

The amount I paid in XXXX is {$56.00} is the same ticket number XXXX from

XXXX XXXX.

I am not sure why Penn Credit is trying to make me pay for a ticket I 've paid for

almost three years ago in full.

This gentleman called me and asked for personal information without disclosing

who he is or what it is he wants. Did not tell me which company he was calling

from or who he was representing and would not say so until I gave him my

personal information.

The reason I know the name of the company and what they do is because I got

their number and returned the phone call where they said the name of their

business on answering the phone and then looked them up on the internet.

On XXXX XXXX I went to the Citizens Bank on XXXX XXXX, in XXXX, MA and

gave my son 's bank information in XXXX and wired {$200000.00} to XXXX do

XXXX, where my son has a checking account. ( My son lives in XXXX ) On XXXX
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Penn Credit Corporation FL 330XX Consent provided

Client Services, Inc. NC 274XX Consent provided

Citizens Financial Group, Inc. MA 021XX Consent provided
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XXXX, I 've realized there was a mistype in the XXXX he gave to me. I called the

Citizens Bank Wire Department and was able to fix the number and they told me

the money would be available in XXXX on XXXX XXXX.

Until XXXX XXXX XXXX, the money has not arrived in my son 's checking account

in XXXX, but left my account on XXXX XXXX.

I 've called Citizens Wire Department many times and they told me the money was

transferred to XXXX XXXX XXXX and that XXXX XXXX XXXX would be

responsible for that wire transfer.

I 've asked if they could trace the money since it 's been more than 2 weeks, they

ca n't. XXXX XXXX XXXX is the bank responsible for that and if XXXX XXXX

XXXX has not called them to say something went wrong, they do n't communicate

with XXXX XXXX XXXX, they assume everything went well. Although I 've been

calling to let them know it has not.

They also told me I could start a process to get my money back in my checking

account with Citizens but I would lose the fees I 've paid for the wire transfer to be

made.

I just want to find out what happened to the money. Even if there was something

wrong I should have gotten a phone call or something.. This is not the way a Bank

should treat a client/customer who trusted the Bank. This is disrespectful!

Another thing, they should clear state to the customers they are NOT allowed to

do International Transactions and that their money is going to be transferred to

another Bank for the transaction to be complete.

I 've got all the dates and time I 've called the Wire Department at XXXX XXXX -

XXXX ( XXXX XXXX XXXX XXXX minutes on the phoneXXXX XXXX - XXXX USA

- XXXX minutes on the phoneMarch XXXX - Director of Bank - XXXX minutes on

the phoneMarch XXXX - XXXX - XXXX minutes on the phoneXXXX XXXX - XXXX

( that day finally the lady told me they 've started a trace and someone would give
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me a call ) XXXX XXXX - One of their employees finally called ( XXXX XXXX ) but

until that day they did n't know what happened to my money.

I just want Citizens Bank to be responsible for the deal I 've lost in my country -

that money was supposed to buy a condo and, of course, I lost the deal!

I want Citizens Bank to trace all my phone calls ( They 've been recorded ) and try

to figure out WHY their employees did n't take an action on XXXX/XXXX/15 when I

made the XXXX phone call to complain about a delay ... They should know better.

I used to work for the XXXX XXXX XXXX XXXX and they call their customers

because a {$1.00} coffee. What about Citizens? what do they do for their

costumers?

I would appreciate someone to please investigate this case and force Citizens

Bank to improve the way they treat their costumers and solve situation.

Sincerely, XXXX

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

This company continues to report on my credit report after I sent them a letter
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Credit Bureau of Napa LA 700XX Consent provided

R & B Corporation of Virginia LA 700XX Consent provided
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telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I received my auto insurance policy renewal, after reviewing it and saw it

increased by {$450.00} since the previous XXXX month renewal I call

communicated with the insurance company, XXXX XXXX. They said the reason

for the increase was because of credit report. I told XXXX XXXX my credit had not

changed except that I got a home mortgage and I had great credit history and

score, otherwise I could have not gotten a large home loan. I could not review my

credit history online. I have a very good job, have never not paid my insurance

policy premium. If getting a mortgage loan has given me a bad credit score then

some it bad wrong with this system and needs to be eliminated.

A man named XXXX said that he was a legal courier for XXXX and XXXX XXXX

and he was going to attempt to deliver legal papers to my door and place of

employment he left me a number to call to stop this effort XXXX when I called that

number I spoke to a man name was undisclosed he had the last XXXX of my

social security number he did not read me the mini Miranda when I asked him if

the call was recorded he said we do not record our calls mop also informed me

that I am not being sued and his company 's name is ADR processing I told him
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NAM National Arbitration and Mediation KS 660XX Consent provided
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that I will not be paying this debt because I have not had any contact via mail and

to many scam agencies out there

I opened a credit card account with Macys in XX/XX/XXXX. The sales associate

put my old mailing address from my license which I did not notice at that time

because he did not ask this question of my current mailing address. I wait for my

card to arrive in the mail for a month but I do n't get one. So I decided to give a call

to their customer service number. I mentioned to the representative that I do n't

have the card with me, but I like to make the payment and I confirmed my identity

as was asked by the representative. she insisted that she ca n't take the payment

till I have the card with me, so I reasoned that since I do n't have the card and I do

n't know my payment due date, I will be late on making payment and then you

guys will charge me late fee. she was not willing to tell me my due date, but

agreed to take the payment after talking to some other person. after while she

says the payment processing system is down and I should call back to make the

payment. I call back in a couple of days again to make the payment and I am told

that it is late now. I told them that the other day another representative was n't

willing to take my payment and was n't willing to tell my due date, so how can I

make the payment on time? After another month, I call back to make another

payment and I repeat the same thing that I still have not received my card yet, but

would like to make a payment and not sure if I am late on making payment. This

time the representative tells me that I have missed the due date. She offers to

verify my mailing address and then I tell her if my old address is on record. she

tells me that this is the case of old address on record. she tells me that she will go

ahead and update mailing address and send me a new card to that address and

also wave the late fee because it was n't my fault. She told me not to worry about

late fee being charged. I receive my card this month and I log into my account to

find out that I am charged late fee in the last two months, so I decide to give them
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call again. This time the representative tells me that what do I want him to do even

after explaining all the situation. when I ask him to reimburse my late fees because

it was not my fault and I did my part to reach out every time. he says everything is

being documented, but he can only reimburse {$18.00}. I said how is that possible

since I was not at fault and I was assured of not being charged late fee. And when

I tried to make the payment on time, the representative tells that their system is

down. so I feel that they are using the deceptive practices of charging customers

late fees under the pretext wrong policy of not sharing the due date even after

verifying their identity and not taking the payment before due date so they can put

the blame on the customers after the due date is passed. I am sure I will be

vindicated if their recorded calls record is asked for as they will not share that with

me. All I asking for is to wave those late fees as I was not at fault at all. Please

guide me for the right remedy for this problem.

XXXX has claimed I owe them {$27.00} for XXXX years despite the PROOF of

PAYMENT I sent them : canceled check and their ownPAID INVOICE for {$27.00}!

They continue to insist I owe them and collection agencies are after me.

How can I stop this harassment for a bill I already paid four years ago?

I was emailed that my online account had been suspended. It stated my account

password had been entered XXXX times. Well ... ... .I have not tried to get into my

account for weeks. I tried to call Wells Fargo and the kept transferring me and

repeatedly asked me for my information. They would not transfer me to the fraud

department. I am a XXXX veteran with a XXXX and they would not help me. I do

n't want some XXXX to access my equity in my home or open new debt. So I want

to know what happened and what they are going to do but obviously they are not

going to do anything I wish they did n't buy my mortgage!!!! i certainly would never

do business with Wells Fargo in the future!!!

XXXX was submitted XX/XX/XXXX. At the time I submitted this complaint, I had
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Diversified Consultants, Inc. NY 121XX Older American Consent provided

Wells Fargo & Company MT 598XX Consent provided

Rushmore Loan Management Services LLC CA 956XX Older American Consent provided
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Web 03/19/2015 Closed with explanation Yes Yes
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dealt with Rushmore Mortgage directly endeavoring to get them to stop the

continuous daily calls I was receiving trying to collect on a mortgage for which I

was not responsible due to bankruptcy. They denied having knowledge of the

bankruptcy, even though I had spoken with them about it repeatedly and had

written them repeatedly referencing the bankruptcy requesting them to cease the

pursuit, they continued to do so. When they were unable to trick me into paying,

force me into paying in retaliation they placed reported to my credit bureaus a past

due mortgage amount that had been discharged in Federal Court. On

XX/XX/XXXX Rushmore responded the referenced complaint indicating that they

would remove the reporting from my bureau, yet it is still there now in

XX/XX/XXXX. I would like them to remove it immediately and send me a letter

indicating that it should not have been there in the first place and they are going to

remove it from all my bureaus. Rushmore, when speaking to me, represented

themselves as the new note holder, but when CFPB was involved, they identified

themselves as the servicing agency for XXXX XXXX XXXX. This credit bullying

and racial discrimination practices is damaging to anyone who is exposed to these

tactics and this needs to stop. Them denying their intent and then walking away

with no penalties of any kind is one of the reasons it continues. Please assist me

in procuring the resolution once and for all.

I received a call from a woman stating that they have a " pending claim '' against

my XXXX checking account ; some sort of " bad checking ''. No name of the lender

or anything is given. She states that I have some charges pending against me as

to what they do not give. These people have called my dad as well as my sister

under the business name of Integrated Services at XXXX. I looked up this number

on another web source and other consumers have had the same issues with these

people ; they harass, can be rude, and have multiple numbers in which they have

used. I believe they are attempting to fraudulently collect monies from me and/or
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my bank through old payday loan information they obtained.

I am very disappointed that the CFPB did not help to resolve this fraudulant loan. #

XXXX between XXXX XXXX and XXXX, FF ( AKA ) One West. Case # XXXX with

CFPB.

We fell behind in our payments back in 2014 following a really unreasonable

modification. The modification was over {$1300.00} and placed our loan into 40

years. At XXXX years old we will never live to pay this off. A few months after the

modification the payment went down to {$1200.00} a month. We fell behind

XX/XX/XXXX due to the fact I am having health problems and my medical

condition is on going at this time. We also lost about {$400.00} a month in income

due to family members moved out of the home, in which they where contributing to

the household at the time. We received a notice from the mortgage company

Nationstar that we had to have in a payment just over {$2000.00} by a date in the

letter in XX/XX/XXXX. We contacted our point of contact person XXXX XXXX and

informed her we where having difficulty and that we needed more time. Again we

contacted our mortgage company and the man that answered the phone told us

we had to have in over {$4000.00}. We informed them we did not have that much

but could make a payment and where awaiting our tax return. Within a week the

amount went up to over {$7000.00} and they turned the account over to a lawyer

for collection and foreclosue precedings. We have attempted since XX/XX/XXXX

to make a payment in order to get caught up but they will not take any payment, in

order to help us out. Now we can not even get a response from XXXX XXXX at

Nationstar or the law office they sent the account to for collection. In the meantime

we are just getting further and further behind. We where not looking for another

modification just a forbearance to get us time to get our finances back on track.

We did get a letter from someone at Nationstar that handles compliants but that

only puts the side of the story out that tells how we are behind. How they says they
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CIT Bank National Association NJ 080XX Older American Consent provided

Nationstar Mortgage VA 230XX Consent provided
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are out to help us and wo n't even return our calls or talk with us. Feeling stressed

out due to we have a son with a XXXX and fear we will be out on the streets.

I am a Successor - in -interest to a property located in XXXX XXXX California

XXXX The mortgage on this property is currently in default primarily because of

the lender 's inability to renegotiate with me. I have received notification that there

is going to be a foreclosure on it. I have since been contacting the Lender to

reinstate the delinquent lien, but or no one wants to talk with me. I will be put on

hold for a long time, and when someone eventually comes to talk, it is the same,

they will find a reason not to work anything out with me. It is frustrating and I think

that they want to find a way to sell this property from under me.

I am writing this letter because my mortgage account experienced an error when it

was servicer transferred from XXXX XXXX XXXX to Select Portfolio Servicing on

XXXX XXXX, XXXX. I was in the middle of a trial loan modification that began on

XXXX XXXX, XXXX.

I made all of my payments on time, which kept me locked into my trial modification

agreement. I have attached a copy of my bank records, which show the payments

being withdrawn from my bank account each month since the trial modification

began. After the initial XXXX month trial period, I was informed by XXXX XXXX

XXXX that my permanent loan modification documents were not ready to be

produced yet. I was instructed by XXXX to keep making my payments each month

in the same amount as the trial period payment. I ended up making payments for

XXXX and XXXX in the trial amount of {$640.00}. I spoke to an XXXX

representative named XXXX in XXXX XXXX. He informed me that I can begin to

make my payments in the amount of the permanently modified payment, which

came out to be {$850.00}, but the permanent documents are not ready yet. I made

the payments for XXXX and XXXX XXXX in this amount.

I spoke to XXXX from XXXX again on XXXX XXXX, XXXX. He was very
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Nationstar Mortgage CA 925XX Consent provided

Select Portfolio Servicing, Inc NJ 080XX Consent provided
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apologetic about the errors on XXXX 's end. He explained that the XXXX and

XXXX payments are short of the normally scheduled payment of {$850.00}

because they had informed us to make payments of {$640.00} during these

months. Each XXXX of these months is {$200.00} short from making a full

modified payment. In order to credit the account for the full payments in XXXX and

XXXX, he said the account is due for {$410.00}. He informed us to make the

shortage payment along with the payment for XXXX and the account will be

permanently modified and brought completely current. This would allow them to

apply all of the funds properly through XXXX XXXX, XXXX. He said XXXX is

working to rectify the issue prior to the transfer to Select Portfolio Servicing, but

they will notify SPS of their error prior to the transfer so that there are no issues

with the modification when the loan is transferred to SPS.

As you can see in my bank records, which are attached, I made the payment to

Select Portfolio Servicing on XXXX/XXXX/XXXX in the amount of {$1200.00},

which can be broken down into {$410.00} for the shortage in XXXX and XXXX plus

{$850.00} for the XXXX payment plus an additional {$30.00}. I contacted SPS on

XXXX/XXXX/XXXX to ensure that the payment had been received. I was informed

that the payment was received, however they were still working on the transfer

process. I called back and spoke to SPS on XXXX/XXXX/XXXX and I was

informed that they were showing the account due for XXXX payments. I tried to

explain that the account was current and I was advised to send in a dispute letter

for the account.

I ended up submitting a dispute letter on XXXX/XXXX/XXXX. I received a

response on XXXX/XXXX/XXXX that SPS could not find any errors on their end

and there is still a delinquency on the account. However, this is not correct

information, as you can see in my bank statements that a payment has been

withdrawn for each month since I began my trial modification in XXXX XXXX. I
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I had a mortgage with from XXXX of XXXX to XXXX of XXXX and never missed a

payment. I refinanced my Citizens Mortgage through XXXX in XXXX of XXXX to

obtain a XXXX loan to completely renovate my home. My home is built. My current

mortgage is with XXXX for {$410000.00}. My house is a single family ( XXXX ) in

XXXX XXXX with an ocean view, XXXX car garage, and an additional parking

spot.

In late XXXX of XXXX, after I moved in, I started a refinancing process with

Citizens to lower my monthly payment by close to or at {$600.00} because I would

no longer need PMI insurance. I provided Citizens with every document it asked

for ASAP ( XXXX for XXXX, XXXX, XXXX ) I signed to allow my income taxes to

be released.

I paid {$450.00} for an appraisial of my home which occurred on XXXX XXXX of

XXXX. The apprasal came in ( {$590000.00} ) signifigantly under market value. I

raised complaints about the my appraisal to the loan originator, XXXX XXXX of

Citizens Bank XXXX XXXX XXXX, and she agreed it was way under value, would

file an complaint, but the loan should be fine even though the appraisal was so

artificially low.

I was told we would close at the end of XXXX XXXX. We did not close then and

was told we would close at the end of XXXX. All along, as is available via email, I

was told the loan was going forward and we were all set. On XXXX XXXX, XXXX, I

was told via email from XXXX XXXX we would close Monday XXXX XXXX, XXXX

at XXXX at the XXXX XXXX XXXX XXXX. Then it was moved to XXXX XXXX. I

was told over the phone by XXXX on XXXX XXXX around XXXX we were closing

tomorrow XXXX XXXX. At XXXX XXXX XXXX I received an email from XXXX

saying the loan was denied. XXXX also said in the email she had a sore throat and

cold not talk. Reason stated was the amount of my summer job was {$1900.00}

less on my XXXX than XXXX had told me it was safe to cancel my XXXX payment

Page 220 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 221 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citizens Financial Group, Inc. MA 021XX Consent provided
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03/19/2015 Payday loan Payday loan

03/19/2015 Debt collection Medical
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with XXXX which I did via telephone. I planned so financially. I have a XXXX child.

My wife is not working. I now need to come up with additional money which I was

told I would not need because my Citizens payment would be lower.

I did everything asked, was told only positive things about my loan ( in other words

all I ever heard via email, telephone was that it was moving forward ) and get an

email the night I was supposed to close that it is not happening. After another

week of vetting my financial sources, which I submitted back in early XXXX of

XXXX, I was told by my loan officer i was denied on Friday XXXX XXXX, XXXX.

No bank should be allowed to treat people in such a manner, especially when

people 's financial future is held in the wings.

I KEEP RECEIVING PHONE CALLS FRON NORTHEAST RECEIVABLES

MANAGEMENT LLC. I NEVER RECEIVED ANYTHING IN THE MAIL OR ANY

PAPERWORK VALIDATINHG THIS DEBT. THEY ARE CALLING MY JOB AND

MY RELATIVES TELLING THEM I OWE THEM MONEY. TO BE HONEST IM

NOT EVEN SURE WHAT THIS IS FOR. I HAVE MAILED A CEASE AND DESIST

LETTER TO THEM AT XXXX XXXX XXXX XXXX XXXX, XXXX NY XXXX

This dentist appt was back in 2012 and I was under XXXX XXXX dental insurance.

XXXX XXXX did not file the claim with XXXX XXXX as I was 100 % covered for

any dental services. I have explained this to XXXX XXXX and ARC-This is a case

of complete incompetency on XXXX XXXX part and even more so with ARC.

We do not owe this debt-it belongs to XXXX XXXX and XXXX dental should go to

them and collect the fees. No services were provided in any way other then to

attempt to talk me into whitening my teeth. The receptionist at XXXX XXXX has

stated that they have just sent 12 years worth of unpaid acct receivables to ARC

and they are getting bombarded with calls about not owing the debt. ARC has

been calling repeatedly both my wife and I. My wife was the primary insured and

has no responsibility whatsoever and has no relationship to this debt.
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Northeast Receivables Management, LLC SC 297XX Consent provided

Accounts Receivable Consultants Inc. TX 774XX Older American Consent provided
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03/19/2015 Consumer Loan Vehicle loan

03/24/2015 Bank account or service Other bank product/service
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This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CALLING ME IMMEDIATELY!

In XXXX I purchased a XXXX XXXX XXXX. The vehicle defaulted and

repossessed for payment in XXXX due to job loss and death of a parent and. In

XXXX of XXXX I received a XXXX from a third party to pay taxes on the financed

amount. Second incident stemming from the XXXX Serial NO. XXXX. I received a

call from XXXX XXXX XXXX in XXXX, Texas on XXXX/XXXX/XXXX. Regarding a

school zone ticket for {$430.00} which occurred in XXXX. I immediately faxed over

A letterhead from Wells Fargo the lienholder referencing Notice of Our Plan to sale

dated XXXX/XXXX/XXXX. I have thoroughly researched and seek further

guidance to understand why more than two entities have manage to further allow

my identity to be compromised without my knowledge. And what actions should

have been taken to initiate updated documentation. Please respond with the next

recourse of action.

Sincerely, XXXX XXXX

The following summarizes my issue with PNC Banks policy, and their refusal to

properly rectify the consequence of their mistake.
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Dynamic Recovery Solutions, LLC TX 776XX Consent provided

Wells Fargo & Company TX 752XX Consent provided

PNC Bank N.A. MI 493XX Older American Consent provided
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On XXXX XXXX, 2014 I placed a currency exchange order for XXXX XXXX 's at

the PNC bank located at XXXX XXXX XXXX in XXXX XXXX, Mi. This transaction

is XXXX # XXXX. Subsequently, I picked up the money and engaged in a

conversation with a bank associate about returning unused monies. At that time I

was told that I could return paper money, but that they would not accept coin.

On XXXX XXXX I went to the bank to return XXXX paper XXXX for approx. $ 35-

40 U.S. At that time the bank associate made a telephone call to determine the

exchange rate on the currency. After that call she informed me that the bank had a

policy of not exchanging XXXX with a value of less than {$100.00} U.S. In

response, I told this associate that I inquired about returning XXXX when I picked

it up, and no one told me about this requirement. I certainly could have brought

back the required amount if I had known about it, and I told her that the bank was

negligent in not informing me about this. I felt that they made an error, and want

me to suffer the consequences of their oversight. The bank associate told me that

she would discuss the matter with bank management, and someone would get

back with me.

On XXXX XXXX I received a call from someone at the bank who identified himself

as " XXXX ''. He told me that he checked out my exchange issue, and found that

PNC had a policy of not exchanging XXXX with a value of less than {$100.00}

U.S., and they could not make exceptions to this policy. I asked him why the bank

did not inform me about this when I inquired. He apologized, and it appeared to

me that local bank personnel did n't know about this policy. When I asked XXXX

about the reason for this requirement he stated, " efficiency 's of scale ''. I pointed

out to XXXX that the bank had a XXXX opportunity to make this requirement
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03/24/2015 Payday loan Payday loan

03/19/2015 Mortgage Home equity loan or line of credit
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known to me in written communications, but missed that chance also. As a result

of my order, I was given a written record of the transaction entitled " PNC Foreign

Exchange Services ''. This document should have defined the return exchange

requirement, but failed to do so. I told XXXX that I viewed this failure as additional

negligence on the part of the bank.

XXXX was firm in his position that the bank would not exchange the XXXX for me,

and he suggested that I try to get it exchanged at the airport. I told XXXX in

response that I have been a member of PNC and it 's acquired banks for almost

50 years, and I would like to believe I could count on my bank for this service.

I have received multiple messages from " XXXX XXXX '', Process Server, stating

that they have a certified notice of intent to serve papers on an outstanding debit. I

know this is bogus because I do n't have any of these. He stated he will be at my

home between XXXX-XXXX tomorrow so have ID on hand, put up dogs and

remove guns from premises. I spoke with the police department on this.. they

confirmed it was a money scam on a former pay day loan, and the phone numbers

were from burner cells. Same person has called back using name " XXXX XXXX ''

XXXX Now we have a XXXX XXXX who is also XXXX XXXX and XXXX XXXX

XXXX

Calls are coming from the following numbers : XXXX, XXXX, XXXX, XXXX, XXXX,

XXXX, XXXX, XXXX have written transcripts and phone calls if desired.

I made a payment on a {$69000.00} loan of $ XXXXXXXX3.62 % they applied

{$960.00} to finance charge and {$230.00} to principal. This is wrong. I called and

was told they will look in to it. My first call was XXXX/XXXX/15, they have still not

resolved this. I do n't know who this Co is Specialized Loan Servicing LLC, they

said they got this loan from XXXX XXXX XXXX XXXX to witch I have been making
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The Regional Adjustment Bureau, Incorporated NC 274XX Consent provided

Specialized Loan Servicing LLC NJ 074XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes Yes
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03/24/2015 Mortgage Other mortgage

03/27/2015 Credit reporting
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payments for several years.

I applied for a loan modification with Suntrust Mortgage. I qualified for an

modification option to convert from an ARM to a fixed rate mortgage. I was 6 years

into the mortgage. I am a divorced mother of XXXX and ex-husband was on

original loan. In divorce he had to quit claim as I did on his property.

Suntrust required him to sign modification application but then when presented

with quit claim, allowed me to proceed without his signature. I have completed the

4 month trial period and loan mod docs have been sent to me.

Problem : They are now requiring ex-husband signature now. He is an

unfriendly/uncooperative party and is trying to leverage his signature with his

lawyers for a percentage ownership in the property and other stipulations.

Suntrust will not let me sign alone even though I made the application alone and

the calculations were based on my income alone. I need them to be compelled to

allow me to sign alone.

If I ca n't execute this modification I will have to default as I owe 6k on demand to

go back to the original structure. The ex does n't care about defaulting he has

family money and many lawyers. Please help me compel Suntrust to allow my sole

signature on this modification.

XXXX XXXX MUNICIPAL COURT ( XXXX ) Says i owe {$160.00} XXXX different

times on my transunion report and i have not been in XXXX or had any XXXX or

XXXX tickets but my id and ss card was stolen along with my car in XXXX of 2014

and i would like them to be removed from my credit report because i dont even

know what they are for
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SunTrust Banks, Inc. CO 804XX Consent provided

TransUnion Intermediate Holdings, Inc. OH 439XX Consent provided
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 267 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Account opening, closing, or management

Disclosure verification of debt Right to dispute notice not received

Page 268 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This is a concern with companies in general. The retention of personal information

i.e. email, phone number, address, and social security number even after business

with a company is no longer prevalent. Specifically, Capitol One 360 has said

information and according to their policy they can not delete the it. In light of recent

hacks to many consumer 's financial information I am concerned about having that

on file from a company which I no longer conduct any business. They may notify

me after the fact of any breach, however, what is a person to do if their information

especially Social Security number is compromised. It would be proactive to not

have that information available in the first place, especially when all accounts are

closed. Lastly why do they need to keep this information? With several companies,

XXXX and XXXX in particular, data mining people 's information only to be sold to

advertisers and whomever else for profit, I can only speculate as to what these

financial institutions are doing with this information. I write asking for a proposal for

legislative change that gives the consumer power to redact and delete their details

from companies when they choose to no longer conduct any business with them.

In the mean time are there any other means a consumer can use to achieve this?

It appears we 're all at the mercy of the company 's policy.

I pulled a credit report and noticed a collection account. It is an amount of 120

dollars. I reached out via certified mail in an attempt to verify debt and even settle

since it was a small amount. First Credit Services will not answer me with any

information about debt and unfortunately I can barely understand their customer

service when speaking over the phone with them.

Back in XX/XX/XXXX spoke numerous times to trainer XXXX. Informed me only

XXXX could help me. So after numerous attempts in XX/XX/XXXX turned my key

fob in to XXXX as I was unable to reach XXXX.I have been charged up until

XX/XX/XXXX. Even XXXX called me to get my new card security info, XXXX
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Capital One CA 906XX Consent provided

First Credit Services Inc. NY 140XX Servicemember Consent provided
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Web 03/24/2015 Closed with explanation Yes No
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03/19/2015 Debt collection I do not know

03/27/2015 Student loan Non-federal student loan

03/24/2015 Mortgage Conventional fixed mortgage
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numbers on back of card, which I never gave out but they worked around that as I

never gave consent to debit my new credit card.

Emailed XX/XX/XXXX via online " email my club '' link asking for membership and

contract info identifying myself. That email wentunanswered.

XX/XX/XXXX called XXXX spoke with XXXX who tried to call the XXXX branch but

like usual no one was in. XXXX said she would call me back when she heard back

but would not give me her extension or direct line to reach her. She never called

me back. Several calls later all with no answers I had to cancel credit/debit cards

and get new account. Since then it appear as if penalty fees have been assessed.

The cancellation letter and the amount to collect do not even match.

a incorrect reporting by cavalry portfolio on my credit report shows that i have a

collection account of {$1400.00} I have no knowledge of this debt when I

requested investigation by both the credit agency 's and the creditor I got no

response from them and then only a letter from the credit agency 's that they were

going to update my credit report to show i disputed it. account number XXXX

Navient informed me that I can afford nearly {$150.00} more a month in payments.

They stated that they gave me {$77000.00} and they do not need to offer any help

to me. They demanded that I pay what they said or I will be sued. They threatened

to sue me numerous times.

XXXX University XXXX XXXX XXXX, XXXX, DE

I was {$48.00} behind on our mortgage because our town raised taxes and our

escrow account fell behind. GREEN TREE SERVICING called my XXXX year old

mother who lives in a different city and has no connection to the loan and told her

we were behind on our mortgage. She said she did n't sleep for two days worrying

that we were in financial trouble. Since I could never think a real company could
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Cavalry Investments, LLC FL 335XX Consent provided

Navient Solutions, Inc. DE 198XX Consent provided

Ditech Financial LLC MA 020XX Consent provided
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Web 03/27/2015 Closed with monetary relief Yes No

Web 03/24/2015 Closed with non-monetary relief Yes Yes
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do something like that I told her someone was trying to scam her and then she

worried about that too. Major violation of privacy and unfathomable business

practices to just call relatives and talk about someone 's finances. They already

got in big trouble for this in Vermont, but they are still doing it. ( This happened in

XXXX 2015 )

I am currently paying a {$120.00} annual fee for the Chase Sapphire Preferred

Card, which is one of my favorite credit card products. Today, I found out my

friends, who signed up for the same card during the same time as I did, is paying

{$95.00} in annual fee. The company advised me that the Credit Card companies

posts test links in the market to test a price plan. I, unfortunately, was targeted with

a higher cost fee and the Customer Service Rep advised that he has seen a fee as

high as {$150.00}. I advised that this does n't sound fair to me, considering the

card has the same benefit as the Chase Sapphire Preferred that charges {$95.00}

annual fee. This is very misleading to to consumers and I am concerned that it is

targeting the audience unfairly. How many other consumers are they targeting at

un-equal prices? Please advise.

Thank you, XXXX

On XXXX XXXX, 2015, I had made a deposit of {$55.00} at the Capital One Bank

in XXXX, Md to my credit card ending in XXXX. When I returned home to check

my account, my online account was restricted. I had called Capital One and they

requested for me to go to the branch Capital One bank to verify my identity. I went

to the bank XXXX mins after the call and done what was requested. Prior before

leaving I was told that my account will be back up and running and to not worry

about anything. I have repeatedly call for XXXX weeks asking what has happened

to my account for them to close it. I have talked to the Capital One Fraud

Supervisor who could not tell me why they close my account. They have sent me
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JPMorgan Chase & Co. NY 100XX Consent provided

Capital One MD 217XX Consent provided
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03/19/2015 Debt collection Medical

03/19/2015 Debt collection I do not know

03/19/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Loan modification,collection,foreclosure
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no notice of intent to close, fraud or anything of that nature. Nobody can give me

an answer of why my account is restricted. It is fishy to me that my account went

closed after I made a cash deposit in the bank. I am applying for mortgage next

month and due to my account being restricted or closed, I can not pay down my

balance to lower my utilization rate. The Fraud Supervisor told me I could still

make payments but when I went to pay down on it the branch tellers told me I

could n't because the account was closed due to Fraud. I am worried about my

credit score and can not get any answers from no Supervisors of Capital One. All

they keep saying is my account is under investigation for Fraud but they have

found no Fraud on my end. So I keep asking why do my credit score has to suffer

because of something they are messing up on. They can not give me a clear

answer.

united revenue corp. account # XXXX is on my credit report and i have no idea

who they are or what they are trying to collect. after contacting them in writing 2

times i have never received a response

Calling daily. Calls are made by a robot. This is evident because there is no one

on the line when I answer the phone. When I do answer, the person talking to me

refuses to disclose that they are a collections agency. I spoke this morning with "

XXXX '' and to " XXXX, '' both of whom refused to tell me what the call was

referring to and required my phone number after which they would transfer me to

another representative. I refused to give my information to them. XXXX hung up

on me. She refused to give me the company name and address. She refused to

allow me to speak with a supervisor. XXXX gave me an address then agreed to

transfer me to a representative but instead I was disconnected.

I have been trying to get an audit of my account from the mortagge company for

over 2 years, and applied for a modifcation with no results. I have submitted over

XXXX applications within the past year, and each tie they would reassign the
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United Revenue Corporation FL 335XX Consent provided

Citibank PA 174XX Consent provided

Citibank MD 207XX Consent provided
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Web 03/25/2015 Closed with non-monetary relief Yes No

Web 03/19/2015 Closed with explanation Yes Yes
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account after 90 days by allowingthe information to expire. There was an

agreement reached by the federal courts where Citi would correct the account,

and offer a structured payment plan that woud be affordable. During this time

XX/XX/XXXX and XX/XX/XXXX, they assigned a rep, then it went to another. Citi

agreed to a principal reduction, and sent information that exceeded my budget.

however, to show good faith I paid XXXX a month to build a trial plan, where the

loan could become stable and after i 'd lost my job in XX/XX/XXXX, and filed

bankruptcy to see what could be done. during XX/XX/XXXX, i was just XXXX

behind, as the employment ended in XX/XX/XXXX, it too Citi 3 months to offer me

anything, By this time, the account had grew that it was impossible to do anything.

Currently, I was paying Citi constantly on a monthly basis of {$1700.00} from

XX/XX/XXXX until XX/XX/XXXX. I stop paying as I started receiving foreclosure

notices, and realized that my payments were not being applied to my account.

They had me blocked from their internet site where payments could not be

applied, ( i never wrote a bad check or anything with them ) they stated its a

process when they are working on accounts to limit the use where updates can be

made. Therefore, i sent payments through my online bill pay, where evidence

could be tracked.

So in XXXX, Citi asked for me to send another loss mitigation application, and i did

just this with the new rep, and they came XX/XX/XXXX or XX/XX/XXXX with a

payment XXXX more than my original payment. I asked why and what were they

doing, they said it was n't an explanation for it and demanded that i either accpet

what they had put in the document or reject it. I then, edited the trial plan with

payments in which I knew i could afford, and asked them to revised the documents

; they refused and sent my account to XXXX a foreclosure company to cause
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My name is XXXX XXXX, the company name is Regional fin., out of XXXX .and

XXXX and XXXX, XXXX, there were located out side the XXXX XXXX XXXX , I

return from XXXX, needed money to get home to XXXX, the company I.D . they

self as XXXX, so this might build my Credit, I did not read fine print, all I want was

the Monthly payment which was {$94.00}. for 18 months. I could do this. So I took

out the loan XX/XX/XXXX, I kept paying the {$94.00}. monthly fee even when I

was XXXX. So I stop ever thing XX/XX/XXXX, when I put in to my calculator

{$94.00}. X XXXX = {$6900.00} to date. When I question them about it, and how

much, I still owe, I want to pay off, they said I still own like {$1500.00}, on loan, I

was confess then. So I went back to XXXX, that I show them and they took it away

and shrewed ( cut it up ) it was 640 %, now it 's 450 %, but because I did n't pay

off in the XXXX three year, and the Government say, they can not charge 640 %,

But could charge 450 % + {$300.00} for Service fee, + {$200.00}. for application

fee, which bring it up to {$1500.00}. + interest = {$1800.00}. total amount to be

finance. So my payment was due XX/XX/XXXX, but because I was researching,

and checking into my problem, of signing into this company, they started

Collection Proceeding again me early.. Like I say payment was n't due till

XX/XX/XXXX, on XX/XX/XXXX, they started calling me at the business place they

are ( seniors, also ) contractor for Post Office, contracting me at the V.A. even

trying to force they way in, while I was in bed getting treatment, called friends (

with hassizment ) and other, my phone I kept all phone calls by Regional Fin.,

Voice mail, internet mail, must be XXXX phone number they have for collection.

Some day it XXXX calls night and day till now XX/XX/XXXX, threats and to do

harm, by sending in XXXX XXXX, to collection from my home, over and about

what I own, I tried to get help here in XXXX and XXXX, XXXX, even the Police are

scared of the gangs, no attorney will take the case. I just turn XXXX year young

XX/XX/XXXX to XX/XX/XXXX. CAN YOU HELP. thank you XXXX XXXX of
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Regional Management Corp. TX 775XX Older American,

Servicemember

Consent provided
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03/27/2015 Consumer Loan Vehicle loan

03/27/2015 Mortgage Home equity loan or line of credit

03/27/2015 Credit reporting
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Problems when you are unable to pay

Loan modification,collection,foreclosure

Incorrect information on credit report Personal information
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XXXXXXXXXXXX my cell phone number is XXXX

They keep calling me and upsetting me about payment on our car loan but they

are not sending any statements out so we can pay them my lawyer told me that

they are suppose to do that and they are not to charge us any late fees if they are

no send any statements to pay them. we both have been sick and have not been

able to work yet but we are XXXX and have rights like everyone else has to have

respect from other people and they must not go to church to learn how to treat

people. Can you please help I have had to block them off of my cell phone and

disconnect my phone just because of them idiots. My lawyer said they are not to

have any contact with me until they send me the right stuff to pay a payment and

to erase all the days that it is late. they are to work with us on this I thought since

we were XXXX XXXX years of age they would have more compassion and

understanding and help us out my lawyer said if they keep doing what they are

doing he will sign a court order to make them say that the car is paid in full and

quit upsetting me and making me sick. we have had other bills and medical

expenses come due so we had to cut something out and still so far behind but

hopefully we will get caught up.

We had a Line of Credit with US Bank that was included in our 2013 Bankruptcy

and has been charged off by the bank. We are trying to sell our house and the

bank is giving us the run around about releasing the Deed of Trust in the county

records. This is obstructing the sale of our property

I am having difficulty trying to file for a credit card or to receive a credit card due to

that I have a XXXX brother with the same last name and same first but our middle

names are different. our social security numbers are different by XXXX digit cause

we were born XXXX as XXXX. XXXX are XXXX individual people, not XXXX

person. When trying to file for a credit card, the credit bureau 's see XXXX different

social security numbers but when they see the same first and last name,
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Santander Consumer USA Holdings Inc KS 672XX Consent provided

U.S. Bancorp CO 801XX Consent provided

TransUnion Intermediate Holdings, Inc. AZ 850XX Servicemember Consent provided
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03/24/2015 Credit reporting

03/19/2015 Credit reporting
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Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Account status

Page 324 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



social security numbers but when they see the same first and last name,

everything is refered back to XXXX person and only being XXXX person since

having the same names but the system ca n't detect a XXXX digit difference in

social security numbers. The United States XXXX can Identify XXXX separate

human beings with XXXX different social security numbers and see the complete

name, first, middle and last, they do n't see only first and last name. This problem

has been going on for the last 7 years and yet to this day credit bureau 's have not

identified or tried to prevent these kind of situations believing that XXXX people

with the same fist and last name but XXXX digit difference in social security is still

only XXXX person. Were both veterans, we have XXXX different XXXX discharge

papers, both identifying both of us as XXXX different people. I hope that the

system is n't discriminating towards Hispanics that have identical names but yet

XXXX different social security numbers.

To Whom It May Concern, In XXXX, I wrote a formal letter to the XXXX main credit

bureaus Equifax, Transunion and Experian requesting them to close an

investigation for disputed items on my credit. I requested them to remove the "

DISPUTE REMARKS '' from my credit report since the investigation has taken

over 90 days.

I am attaching a copy of my credit report, SSN card and a copy of my driver 's

license for reference.

I have been disputing incorrect information on my Experian XXXX XXXX XXXX

credit report but they are unwilling to allow me to dispute their " investigation

results ''. The creditors are XXXX XXXX and XXXX XXXX XXXX. The report

reflects late payments and the information is inaccurate. XXXX creditors have

agreed to have the items corrected on all XXXX credit bureaus but only XXXX

made the correction.
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Experian TX 750XX Consent provided

Experian FL 331XX Consent provided
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NFCU credit card put my account in collections after 84 days past due.

I was having on going conversations with XXXX XXXX in the NFCU collections

department that I wanted to make payments but that I was unemployed. On Day

XXXX of being past due, I called XXXX XXXX to make a payment and I was

informed that my account had been given to the law firm of XXXX XXXX. I asked

why would you give my account away and she replied that " You did n't seem like

you were was going to pay. '' Since NFCU tapes all conversations I informed

XXXX XXXX, XXXX XXXX XXXX, to not destroy those tapes.

I called the law office with the number provided by XXXX XXXX and was informed

that accounts are never given over to collections before 90 days.

I immediately made the payment to the law firm, a XXXX XXXX. In the process of

making the payment I found out that NFCU did n't even give the law office my

correct address, NFCU gave an address to the law office that I have n't lived at in

over 15 years. NFCU sends me billing statements, collection letters and

advertisement to the correct address every other week. If I had not called NFCU to

make a payment I do n't know where this would have ended up, having not

received any notice. Was that a deliberate action take by NFCU or the law firm.

Please respond as to my rights. This does not seem like this was correctly

handled. And, also now my credit rating will go even lower when it was not

necessary.

I have attached a letter from NFCU from the year 2005 that shows the account

number and my correct address. It proves they had my address for 10 years.

XXXX initially signed me up before they opened, it was around XXXX. They were

supposed to open in XXXX, THEY NEVER DID. I was told they needed my credit

card information for their records, just in case I broke equipment or things of that

nature. They advised I would have a fee of {$10.00} and an initial fee, which I

could come in and pay. I attended for about a month, they NEVER CHARGED
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Navy FCU PA 191XX Consent provided

Jim Bottin Enterprises, Inc FL 330XX Consent provided
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ME, I inquired why not, they advised they would charge me in XXXX that my credit

card would n't be charged I could come in and pay it. Low in behold I moved, I

never received notice of when they would charge my charge, something was

wrong with their email, it was really new and they were still building the facility, in

the meantime we could use a smaller facility. I ended up moving. I received a call

in XXXX from a collection agency that stated that I owed money to the

establishment. I advised they were to cancel the service that I did n't know they

were billing me for and remove the balance. I am sure they are supposed to notify

you of any late fees, and billing me. I got nothing but a phone call that stated I

owed XXXX dollars. I contacted XXXX XXXX, who acted like I was lying and

decided that even though I did n't know it was a recurring charge billed to a card I

reported lost, that I was still obligated to pay. I advised I emailed mailed them to

cancel the contract. He advised that they do n't accept emails. According to the

contract, any written notice is sufficient. IT DOES NOT SPECIFY A LETTER. I

refuse to pay for services that I never received. The balance last that I heard I

allegedly owed {$220.00}. XXXX offered to refund {$45.00} dollars for late fees. I

declined because had I known they were charging me, IF NEVER WOULD HAVE

BEEN LATE. I ADVISED YOUR REPRESENTATIVE FROM THE BEGINNING I

DID NOT WANT ME CARD CHARGED THAT I WOULD COME IN AND PAY, IT

IS NOT MY FAULT YOU CA N'T ESTABLISH WHEN EXACTLY YOU WOULD BE

PREPARED TO CHARGE ME. The monies paid to your company were taken

under false pretenses. False pretense is legal defined as follows : Under common

law, a defendant commits the crime of false pretenses when by making an

intentional statement with intent to defraud the victim he obtains title to the

personal property and or monies of the victim. Under common law, collusion is an

agreement between XXXX or more parties, sometimes illegal and therefore

secretive, to limit open competition by deceiving, misleading, or defrauding others
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03/24/2015 Bank account or service Checking account
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of their legal rights, or to obtain an objective forbidden by law typically by

defrauding or gaining an unfair market advantage. Collusion and fraud of every

kind, impair all acts which are a part of them, and render them void! Consider our

contract voided. This has got to be illegal, please investigate XXXX XXXX XXXX

XXXX, XXXX XXXX Florida. This has got to be some unethical business practice. I

demand a full refund, you representative gave me misleading information, had I

known the truth I never would have agree to sign up.

There are two components to the bank fraud that I discovered this morning.

1 ) Wells Fargo changed my corporate bank account number without advising me.

2 ) A customer attempted to send me an electronic payment last Friday via ACH. I

never received the payment. After contacting Wells Fargo, they explained that my

bank account changed. I then attempted to determine when this changed by

looking at the previous bank statements. When I pulled my XXXX XX/XX/2015

bank statement from their online banking system the statement reflected the NEW

account number. I then pulled a copy of my XXXX XX/XX/2015 statement from my

local drive which I had downloaded back in XXXX. The XXXX statements ARE

DIFFERENT. Meaning, that the Wells Fargo Online Banking system is displaying

incorrect banking information to their consumers ( i.e. fraud ). It is not clear

because no one has investigated this whether this is the result of fraud, weak

internal controls in their IT process or some other reason. No consumer should

assume that the information they are receiving from Wells Fargo is credible or

accurate.

Was subject to credit card fraud. BankAmerica closed the account and sent out a

card for a new account. The new card was sent to someone else at a different

address. Then they were supposed to send it to me at my office. Again they sent it

to the wrong address. At no time was a signature required. I paid the balance ( not

including the disputed amount ) in full on time. They could n't manage to post that
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Wells Fargo & Company UT 840XX Consent provided

Bank of America TN 372XX Consent provided
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to the new account. But they had no trouble moving over the balances owed.

When this was brought to their attention, they agreed they got the payment and

would move it over. But they would not issue a corrected statement to me.

Claimed they could n't. And if they could they could n't email or fax it to me. Prior

to BankAmerica buying XXXX it was able to do these sorts of things. After being

put on hold for 30 minutes XXXX different times, I finally spoke to XXXX XXXX

who claims she is the head of their service center and she reports to no XXXX

outside of the chief corporate officers of BankAmerica. She again refused to send

me a corrected statement showing the payments I had made. To say the least I

will be closing my BankAmerica credit card and will find XXXX that has no

connection whatsoever with BankAmerica. Not that I expect customer service

anywhere else to be any better. Are n't we glad all of these banks are too big to

fail.

I have disputed the information with the company. However, I have not gotten a

response. Unfortunately, I was the victim of identity theft. I have done everything

required of me by law to dispute the fraudulent items on my credit report. I sent a

letter to " XXXX XXXX '' XX/XX/2014 via XXXX certified mail. The company

refuses to honor my rights under the FDCPA & the FCRA as a victim of identity

theft to remove the fraudulent inquiry that was submitted without my knowledge,

consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Ocwen financial services claims simultaneously to have a loan with me ( despite

my never having done business with them or having been notified of said loan )

and to have written off said loan with the IRS in XX/XX/XXXX. Further, they
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BB&T Financial MD 207XX Servicemember Consent provided

Ocwen MA 017XX Consent provided
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continue to insert themselves in a legal case I have against XXXX XXXX XXXX

company regarding my foreclosure. Ocwen has claimed in a legal deposition that

they are the current holder of an unsigned original, legally executed Note. XXXX

has claimed that the holder of the note is the owner of the property. However,

Ocwen appears to have discharged the Note according to the IRS. This Note was

discharged previously by IndyMac Mortgage Services in XX/XX/XXXX ( which

Ocwen is aware of as the evidence of this was shown to them at a legal deposition

). Ocwen appears to have applied a court ordered use and occupancy payment

made out to XXXX to a loan ( number XXXX XXXX which Ocwen pretends to have

with me. I have received no notification that any loan was transferred to Ocwen at

any time, nor could this have happened since Ocwen was not ( and does not claim

) any involvement until long after a foreclosure had already taken place on the

property. Further, Ocwen did not ( according to their own testimony at deposition )

become holder of any Note or Loan through the purchase of the assets of IndyMac

Mortgage Services from XXXX ( or any other entity ), rather, they claim this

happened as a result of XXXX giving them an original copy of a legally executed

Note where it was held in a vault from the time of foreclosure. These very facts are

in dispute in a court of law at the moment and the case is pending appeal.

In filing a tax for claiming to discharge a note that they did not had and had been

previously discharged, Ocwen is guilty of tax fraud against the IRS. In claiming to

have a loan with me and/or attached to my property, Ocwen is committing fraud. If

Ocwen is claiming to have a loan with me, I was never notified of this fact as

required by federal law and I dispute any such claim. By assigning a payment to a

loan which does n't exist, Ocwen is committing fraud, since they simultaneously

claim that they discharged the debt last year and the check was not made out to

Ocwen Financial it 's parent or subsidiary or related companies which constitutes

check fraud. Further, Ocwen is violating the court order for use and occupancy,
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which they are not entitled to since they are not part of the legal action. Further,

Ocwen is clearly conspiring with XXXX and is costing me money. Finally, Ocwen

was previously notified of their tax fraud by registered letter, so they are already

aware ( or should be aware ) that their behavior is inappropriate and likely illegal.

In 2008 I attended XXXX University in XXXX off XXXX and XXXX while attending

XXXX University I was only known of the XXXX XXXX loans I had. While going to

the school they kept telling me I did not have enough money to continue that I had

to keep taking out loans just to continue. Right before I graduated they told me I

did n't have enough money to XXXX that I had to take out another loan before I

can XXXX an at that time is when I found out I had a XXXX lending loan. Then

after XXXX i ask for my XXXX to find out they took more then XXXX loan out on

the same day at the same time. I also find out that they XXXX about how much

money my XXXX will cost it was suppose to cost about XXXX an when i XXXX it

was almost XXXX. I was also suppose to XXXX after XXXX years and i did n't

XXXX till about XXXX years. Then after XXXX and continuing XXXX i was told i

can continue with my XXXX even if i had a XXXX record and it withhold of

adjudication. well I just found out that i wasted my time at XXXX and XXXX college

In XXXX to get my XXXX and almost my XXXX and XXXX wont even let me

withdraw when i told them my situation. Even though they said i am not even

suppose to be certified but they still wont withdraw me. I told genesis lending of my

situation but they wont drop the loan. I do n't feel I need to pay any loans because

it was more then what i was told and I was lied to just so they can get money I

wasted my time when I could of went to XXXX for something else.

I have been disputing incorrect information on my XXXX & Trans Union credit

report but they are unwilling to allow me to dispute their " investigation results ''.

The creditors are XXXX XXXX and XXXX XXXX XXXX. The report reflects late

payments and the information is inaccurate. Both creditors have agreed to have
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the items corrected on all XXXX credit bureaus but only XXXX made the

correction.

I have had several checking and savings accounts at various banks in the area I

live. Each time I open an account, everything is okay, if/when I decide to close my

accounts because of various charges, I am charged an arm and a leg to close or

even to be billed!

I have reached out to the company. However, they never responded.

Unfortunately, I was the victim of identity theft. I have done everything required of

me by law to dispute the fraudulent items on my credit report. I sent a letter to "

Sun Trust '' on XX/XX/2014 via XXXX certified mail. The company refuses to

honor my rights under the FDCPA & the FCRA as a victim of identity theft to

remove the fraudulent inquiry that was submitted without my knowledge, consent

and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

In both my business and checking account, the bank processes are to re-arrange

items in your account which result in you account going negative so that can

charge excessive fees. In reference to the business account I was charge over

XXXX in fees for a XXXX transaction that should have cleared because the funds

were there. After speaking with several bank personel, not one was able to

understand why the account was over drawn. They did reverse XXXX of the fees

but stated I had to pay the rest. I am seeing this same kind of fishyness with the

personal account.

I had a mortgage with XXXX XXXX XXXX from XXXX XXXX through XXXX XXXX.

XX/XX/XXXX, I sent in my mortgage payment to XXXX and they said it was
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Citizens Financial Group, Inc. OH 441XX Consent provided

Nationstar Mortgage TX 775XX Consent provided

Page 376 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/27/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes Yes

Web 03/27/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No

Page 377 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1304718

1292216

1304729

1290871

Page 378 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 379 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 380 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$5.00} short so they sent it back. I never received it. The confirmed I did n't

receive it and never cashed it as they sent it to a " holding '' department that does

n't exist on my end. Since that day and prior, I had been making mortgage

payments on time and had no idea they starting docking me 30 days late since

that payment. XX/XX/XXXX they sold my mortgage to Nationstar. I did n't receive

any information from XXXX regarding the sale and for XX/XX/XXXX and

XX/XX/XXXX, I paid XXXX. XX/XX/XXXX I finally realized my payments should be

going to Nationstar so I made my first payment to them that month. I have

documentation of proof of payment to both institutions dating back to

XX/XX/XXXX. Nationstar is docking me 30 days late for the months of

XX/XX/XXXX-XX/XX/XXXX because of the payment that was " sent back to me '

from XXXX. Their explanation for the lates are they purchased the mortgage from

XXXX and purchased all of its history too. Well not knowing my payment was sent

back, I had no idea this was taking place. I am now not able to get a mortgage

since I have all those 30 day lates and to top it off, they added a 60 day late in

XXXX of XXXX. I have disputed this with the institutions and their comments back

are " our records are correct and no adjustments are warranted ''. I then submitted

all my documentation to the XXXX bureaus and based off their investigation gave

me credit ( removed XXXX 30 day lates ) for XX/XX/XXXX and XX/XX/XXXX?

How and why just these two months i have no idea. I showed proof of payment for

the last 2.5 years. Nationstar has me 30 day late XX/XX/XXXX, 60 day late

XX/XX/XXXX and 30 day late in XXXX and XXXX in XXXX? How can this make

sense to anyone? I have tried to contact nationstar for the last 5 months and have

got NO help in regards to explanation other than they purchased XXXX history.

Every time I call I get a different person who has no idea why I am being docked

late. I was given the name of " a manager '' I needed to EMAIL all of my

documentation to and would get a response in 30 days. That was over 45 days
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I schedule my mortgage payment, using the mortgage company 's website, each

month, to be submitted on the XXXX. When I scheduled my XX/XX/XXXX

payment, I did not receive a confirmation email. I waited to receive it, but I never

did. Since I was going out of the country for XXXX, I re-scheduled the payment

and received my confirmation email. On or around XX/XX/XXXX, I received

notification from my bank that my mortgage payment had bounced. When I looked

into it, I saw that both payments had been submitted ; 1 cleared and the other did

n't. I could not reach the mortgage company by phone, and since I was leaving on

XXXX/XXXX/XXXX, I contacted my bank ; they saw the duplicate payment and

reversed it. The mortgage company tried to push it through again, and once again,

my bank reversed it. I did not receive any notification from Nationstar regarding

this transaction,. I scheduled my XXXX XXXX payment and received a

confirmation email. I did not receive anything from Nationstar until I received my

XX/XX/XXXX statement, showing that my XX/XX/XXXX payment was due. I

contacted them by phone and asked why they had not presented the payment to

my bank. I was transferred from person to person to person, and finally the

collection department, who was rude and belligerent. They would not listen or

understand that my XX/XX/XXXX payment and my XX/XX/XXXX payments were

made on time. They kept trying to make me pay extra fees and said my next 6

payments needed to be mailed in, and certified. I explained that the website

caused the error, but they would not listen and would not use common sense to

see the problem. To date, they have never sent me anything rejecting the

XX/XX/XXXX payment. They keep saying I put a stop payment on the

XX/XX/XXXX payment, but my bank can clearly show that I did not. I have emailed

them over and over trying to get this issue resolved and trying to make all of my

payments on time. My bank records will show that I have the money in my bank

every month for the full amount due. I am not trying to get out of paying ; not trying
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to pay late and not trying to qualify for any programs. I simply want the error

recognized ; the fees reversed ; the block on my online payments removed, my

credit record corrected to show no late payments ; an apology ; and I am now

asked for compensation for the harassment I have endured. I have asked them to

communicate by email, so we have a written record of all correspondence, but

they call my cell phone relentlessly. They are causing me problems to my health. I

battled XXXX XXXX all of XXXX and my doctors tell me that I need NO XXXX to

remain XXXX free. I have asked them to have their legal department contact me

and they refuse. I spoke with XXXX person from Texas back in XXXX ( I believe )

and she said she would get everything handled, but then stopped taking my calls.

Over and over, their employees have told me one thing, then never followed

through. I am beyond frustrated. I have been in my home over 17 years and never

experienced anything like this. I am a XXXX in Georgia, and if this were one of my

XXXX, I would have looked into the circumstances, seen the error, corrected it and

collected the payment. I do n't know what their motivation is for being so difficult to

deal with. I am sure they had the duty to notify me in XX/XX/XXXX and

XX/XX/XXXX if there was a problem.

I have submitted XXXX disputes to Trans Union credit bureau regarding incorrect

payment history for an account on my report - XXXX. The payment history reflects

multiple late payments when in fact the account was paid in a timely manner. I

have also contacted the creditor but no answer has been given after numerous

attempts. I am not sure what else to do given the attempts and lack of proper

response from the credit bureau.

I filed a complaint against Ally regarding my car loan earlier today however I finally

was able to speak with an agent and learned why I have had so many issues

during the four years. When Ally credits a payment they credit the payment to next

or current car payment but do not credit any of the funds to any amount that may
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be " in arrears ''. When the next payment comes in they continue to credit the

entire amount to the next payment regardless if there is a late fee or shortage in

the previous/current month on the account. This keeps the customers account in a

constant shortage which then incurs additional late charges and sets the customer

up for reporting to the credit bureau. This is what has been happening to me since

I became an Ally customer over 4 years ago. I have complained several times to

Ally but they deny doing anything wrong. Today " XXXX '' told me how Ally credits

payments which explains why/how Ally has been overcharging me for the last 4

years. Per " XXXX '' this form of accounting is perfectly acceptable. If this is the

way a bank/credit union is suppose to credit payments then I have several other

accounts to file complaints because none of my other lender do this underhanded

accounting. I make more than XXXX payment per month so instead of Ally

crediting my payments to current month or any arearage they are crediting

payments to potentially future payments and leaving me with multiple late fees.

When I make a payment I expect the money will be credited to what I owe - late

fees, current monthly payment if additional to principle. I expect this every month.

Reached out to them however, never got a response. Unfortunately, I was the

victim of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " Flagship Credit '' on XXXX

via XXXX certified mail. The company refuses to honor my rights under the

FDCPA & the FCRA as a victim of identity theft to remove the fraudulent inquiry

that was submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

there is a XXXX XXXX account on my credit report that does not belong to me. I
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have attem have attempted to dispute several times to no avail.

I am unable to obtain my experian credit report on line. I am also unable to access

my free anual credit report online via the annualcreditreport.com website. I was

told the size of the report is causing this and may be related to the number of soft

inquiries generated by reviewing my own report. As I had previously been a victim

of Identity Theft, I checked my report almost daily for new/unauthorized inquiries or

accounts appearing. That is why online access is so important to me. Now,

apparently the file size will not allow online access and I must mail in a form to get

a copy of my report. For someone who is monitoring their credit for identity theft in

the event someone attempts to open an account in my name, I need to be able to

access my credit information without waiting two weeks for XXXX in the mail.

I received a private student loan from XXXX XXXX ( now called Navient ) for

XXXX, XXXX, and XXXX. When I XXXX I had the loans consolidated in XXXX

XXXX through XXXX ( now called XXXX XXXX XXXX ). I was still paying off

federal loans through Navient, and in XXXX my student loan payment increased

and I thought it was because my federal loan repayment plan changed. I continued

to pay through XXXX.

After speaking to a financial advisor and looking at all my documents they said that

I have been paying XXXX companies for the same private loan. I was shocked

and upset. I called Navient and they told me they had no record of a consolidation

filed. I then contacted XXXX XXXX XXXX and sent Navient copies of the cleared

checks they received and all of a sudden it showed up on their documents. When I

last spoke with a representative from Navient they changed their story saying

there was a consolidation and that what I have been paying for since XXXX is the

interest due on the private loans. That makes no sense, because the consolidation

from XXXX covered all my private loans thus I would have no accrued interest
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owed to them. I have contacted Navient saying I will not pay the rest of the

balance because I have been charged by mistake, and sent them all the correct

documents, yet they continue to call me everyday.

Around XXXX we consolidated our loans and paid off a loan to Chrysler financial

for an automotive loan. In XX/XX/XXXX we applied for a lost title at our local town

office in Tennessee. At this time it was made known to us that TD Financial XXXX

XXXX XXXX XXXX XXXX lien on our title. I was directed to TD financial XXXX

XXXX, then to My title Support XXXX, and back to TD financial to find that there is

a " balance due of {$85.00} '' for " charges and fees ''. I have NEVER received any

notifications from XXXX, TD Auto Finance or any other representative in the TEN

to TWELVE YEARS since that loan was paid off. TD Auto Finance is located in

XXXX Maine and I have never transacted business with them. I requested a

supervisor call me to discuss the " balance due '' on XXXX/XXXX/15, and 1 week

has passed with no response despite the XXXX calls I have placed to their "

customer service department '' I find it very concerning and unethical that a

corporation can quietly hold a " balance due '' for more than 10 years and then

demand a consumer pay.

I had been problem with well Fargo Bank I 'm hearing impaired. First of all I walk in

there and consumer talk to me about new open credit card but no interpreter there

I did n't understand first thing how to use credit card to make pay that day so I

have been frustrated with debit bills and they harrasement me mail and force me

to make pay over XXXX I decide to file complain about well fargo bank

Sent a few letter to different addresses listed for the company and never got any

response. Unfortunately, I was the victim of identity theft. I have done everything

required of me by law to dispute the fraudulent items on my credit report. I sent a

letter to " JPM Chase d/b/a JP Morgan Chase '' on XX/XX/2014 via XXXX certified

mail. The company refuses to honor my rights under the FDCPA & the FCRA as a
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victim of identity theft to remove the fraudulent inquiry that was submitted without

my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

I get harnessing calls from Sallie Mae any time of the day or night on weekend,

Sunday all day. I am a XXXX treatment patient currently and I explained this to

them. I know i owe this debt. I give them what I can afford and they still state they

want more. My co signer is my XXXX Dad who did n't know that i would have went

through such medical problems. I XXXX in XX/XX/XXXX and in XX/XX/XXXX

diagnosed with XXXX XXXX. I am paying this bill of {$30.00} a month of what I can

afford out of {$180.00} a month check. I just want them to set up a payment plan of

{$30.00} a month something I can afford and stop calling and telling me I can pay

more. Today i spoke to XXXX XXXX, floor supervisor XXXX XXXX. Sallie Mae

knows all the people that I have spoke with to come to some type of agreement of

this matter.

The student loan debt was collected by my tax refund offset for the full amount.

ConServe withheld a total of {$92.00} between the XXXX loans by not paying the

full amount offset. I believe this was to keep me in default so that I will pay the

{$1200.00} in fees and costs they say is owed to them. But as far as I know once a

student loan in collections is paid by tax offset they can not collect fees for

collecting it because the debt is satisfied.

My credit report shows that I have not paid for a loan on a house I 've never

owned. I lived with a man at this home but never was married or anything that

legally binds me to him. I moved out after a couple of months and I have not

returned. The mortgage company is XXXX XXXX Loans. I believe that is was
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Sallie Mae MD 211XX Consent provided

ConServe MN 562XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 760XX Consent provided
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Web 03/24/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No
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03/27/2015 Mortgage Conventional fixed mortgage
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XXXX or XXXX that I moved. I have since married to another man and have not

seen the owner of the house, XXXX XXXX for about XXXX 17 years.

My wife and I just went through 7 months of application for a HAMP modification

with US Bank. I am a XXXX and sometimes do n't have work in the winter months.

I got behind a few months on my mortgage payments and was approved for the

modification on XXXX, 2015. During this time US Bank kept sending statements

for payment, assessing late fees, and making bad reports to the credit bureaus. I

spoke with my representative, XXXX XXXX, about the XXXX week of XXXX to tell

her I would not be able to make my XXXX payment and that the XXXX may be

late. I reminded her of this when I spoke to her at the end of XXXX telling her I

expected a paycheck around XXXX XXXX. I did n't get it on the XXXX and called

to let her know that as soon as it arrived I was going to send in the past due

amounts. I finally got the check on XXXX XXXX. I got a cashiers check for XXXX -

XXXX - and XXXX and sent it. I called her the next day to let her know the check

was in the mail. We signed and sent the acceptance form for the HAMP

modification. About a week later, we received a letter from US Bank saying we

were disqualified and not approved for the loan modification. The letter said the

reason for the revocation was because the mortgage was no longer delinquent. At

no time were we told that paying the past due amounts would get us eliminated

from the program. I kept them well informed that I was trying to come up with the

funds. Had I known, I would have kept the money and put it toward a new furnace.

Ours broke last XXXX and needs to be replaced. We have been trying to keep

warm this winter with only a wood stove in the basement. Sometimes it 's only

XXXX degrees when we get up in the morning. We also need the roof replaced.

US Bank says they will not take any responsibility for them tricking us into being

disqualified. They claim the modification was figured to include the delinquency

and any change to those figures nullifies the deal. I did the fiscally responsible
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03/27/2015 Mortgage Conventional fixed mortgage

03/19/2015 Debt collection I do not know
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine
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thing by paying when I could ; I should not be punished for mistakes they made.

We have been working or a Short Sale for Select Portfolio Servicing for a Loan for

XXXX Bank Loan No. XXXX for XXXX XXXX at XXXX XXXX XXXX, XXXX,

Florida XXXX. We had an approval letter that expired on XXXX/XXXX/2015 we

asked for an extension on XXXX/XXXX/2015 with a credit toward closing cost and

provided how the roof has no life left and the plumbing needs to be all re done.

We were told on XXXX/XXXX/2015 that it would be XXXX business days. Then we

were today XXXX business days. We were contacted by a lady named XXXX from

XXXX on XXXX/XXXX/2015 asking for changes to the HUD and saying we should

have approval by Friday XXXX/XXXX/2015. We called each day and then on

Friday we called and were told by XXXX XXXX at EX XXXX that a manager would

contact us by XXXX EST. Ofcourse, this did not happen, we called back to be told

by XXXX XXXX a Manager that the file for extension was declined on XXXX and

that us resubmitting on XXXX/XXXX/2015 is too close to the short sale date of

XXXX/XXXX/2015. I have had many files with XXXX and know this is how they do

this. I advised them on a recorded line that they were going to pull this game.

This is not working for the homeowners or for the best interest of the economy.

You have a ready willing and able buyer to purchase a run down property and

make it habitable and the Banks are not willing to proceed.

The Offer on this property is XXXX with a Net to the Bank XXXX XXXX on a Loan

amount of XXXX. I would say the numbers work on this.

Call from ( XXXX ) XXXX Diversified Adjustment seeking XXXX XXXX. Diversified

purchased bad debt or bad contact information from XXXX XXXX. Call from (

XXXX ) XXXX, I explained debt is not mine. Lady got rude when I refused to

answer her questions about me. Told her do not call again. Subsequently received

an automated call from ( XXXX ) XXXX seeking XXXX XXXX.
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Select Portfolio Servicing, Inc FL 333XX Consent provided

Diversified Adjustment Service, Inc. FL 322XX Consent provided

Page 446 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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03/19/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs
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I got behind in payments and worked with B of A 's loan modification dept. in

XXXX. In order to keep my home, I made an arrangement for a XXXX month

payoff in which I made higher payments each month until the balance was caught

up. I was able at that time to make the payments high enough that I actually got

caught up in 4 months. I was sent a letter on XXXX stating " You are approved for

a {$27000.00} principal forgiveness on your home loan ''. The letter stated that if I

wanted to accept their offer that I did not need to do anything, if you have

questions to call XXXX. I did call them because I had questions. I specifically

asked that if I waited until XXXX to sell my home even if it was in the middle of

escrow on XXXX, would I receive the credit on the principal balance on my loan,

would there be any waiting period such as 30 days or more. I was told that I would

receive the credit even if I was in escrow as long as it was after XXXX. I put my

house on the market and it sold. We specifically waited until after XXXX to close

and had a closing date of XXXX. It was discovered through the escrow office as I

read the documents that the credit amount was still in the debit column rather than

the credit. I immediately called B of A. I made multiple attempts to correct it as

quickly as possible with B of A. My case manager XXXX XXXX was always

responsive and helpful. It was n't until I discovered the error that B of A became

unresponsive, uncooperative, provided different information on the phone each

time I called, routed me over and over to different departments because " that

person was unable to assist me in that department ''. It all came to a head on

XXXX when I desperately tried reaching XXXX XXXX to find out why the credit

was not showing up. Reps. at B of A kept telling me that my case manager was

not in and still I would get a different response each time I called. XXXX rep.

stated that the credit would not be available until 30 days, another 60 days,

another 90 days. I was so frustrated ; I called my attorney and was advised to file

a complaint with you. On XXXX I received a call from XXXX XXXX. Since we had
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Bank of America CA 926XX Consent provided
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03/19/2015 Credit card
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Advertising and marketing
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I accepted a credit card off for the Barclays XXXX XXXX. The initial disclosure

provided to me indicated a promotional rate of 0.00 APR on purchases ( 6 months

) and balance transfers ( for 15 months ). Upon receiving my card the disclosure

provided did not reference the promotional rate on the balance transfers, therefore

I called the company to discuss and was told the promotional was only on

purchases. Therefore, I submitted a complaint through the bank 's website on

XXXX/XXXX/15. After several back and forth responses and a letter received, it

was still being indicated the promotional rate is only on purchases. As already

expressed this is not what was initially disclosed to me and therefore this is

deceptive to me as a consumer as I made a credit decision based on the initially

information provided to me that appear to be false. I have provided the link below

that provided the terms and conditions of the card that included the promotional

rate of balance transfers. My other concern is what other deceptive practices might

the bank be conducting.

https : //www.barclaycardus.com/apply/Landing.action? XXXX & XXXX :

//www.barclaycardus.com/app/japply/lp/TnCs.jsp? XXXX
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Web 03/19/2015 Closed with explanation Yes No
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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In XXXX XXXX I moved from XXXX XXXX, XXXX to an apartment complex, XXXX

of XXXX XXXX, in XXXX, XXXX. The apartment I originally rented on the phone

directly with the complex manager was a downstairs XXXXbedroom, XXXX bath

apartment. When I arrived at the apartment complex with my moving van the only

apartment that was available was on the fourth floor, with only outside stairs and

no elevator. With my moving company being paid by the hour, I agreed to take the

apartment. Within the first couple of days I found out the air conditioner did not

work, the freezer and ice maker was not working, the plumbing had problems, and

all of the windows in the apartment had been painted shut and could not be

opened. The complex was going through a change in management and had only

XXXX maintenance person, who was lacking in experience. I was promised

everything would be fixed, but 2 months later in the hottest part of the year in the

South, I still had no air conditioner, my windows still could not be opened and my

plumbing still had issues. The complex finally agreed to let me out of my lease and

I moved out on XXXX XXXX, XXXX after living in the apartment for only 2 months.

The day of my move I returned the keys and my final check to the complex office,

to a temporary employee, who was the only person available. This temporary

employee could not give me an accurate accounting of what I owed as a final

electric bill. I left them with my forwarding address and current cell phone number.

XX/XX/XXXX I received a call from NCC Business Services , Inc. stating that I was

delinquent on a bill to XXXX XXXX XXXX apartment complex. They could not tell

me what it was for, just that I owed {$100.00}. I called the XXXX XXXX XXXX

office and found out it was for my final electric, sewer, water bill for the month of

XXXX XXXX. The complex would not take my money but required me to pay

through the Collection Agency. On XXXX XXXX, XXXX I called NCC Business

Services, Inc and paid, directly from my deposit account, the amount due of
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NCC Business Services, Inc. SC 290XX Consent provided
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03/24/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account
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{$100.00} over the phone.

Then a year later, XX/XX/XXXX I received a call from NCC stating that I owed

them {$100.00} for a delinquent account with XXXX XXXX XXXX. I have had

nothing to do with XXXX XXXX XXXX since XXXX XXXX when I moved out. Again

NCC could not tell me what the amount was for or what time period it covered.

After several calls from NCC trying to bully me into paying this amount

immediately, I looked up my XXXX XXXX bank statement and it did, in fact, reflect

payment to NCC Business Services, Inc on XXXX XXXX, XXXX in the amount of

{$100.00}. I forwarded this information to NCC and their comment was that this

could not possibly be the same charge and that I could either pay the amount

owed immediately or the debt would be reported to the credit reporting agency. I

do not owe this amount, it has been paid in full for over a year. They can not

produce any documentation regarding this amount they say I owe. I called XXXX

XXXX XXXX and they do not show that I have a past due balance.

I have no idea what to do at this point.

I could not upload a copy of my bank statement reflecting payment, but I do have a

copy I can provide if requested

Yesterday, I called my mortgage company, Ocwen Loan Servicing , LLC . that as

of XXXX XXXX, 2015, I owed them $ XXXX and that I did not need to pay my

mortgage for XXXX 2015. As of XXXX 2015, I received a notice from their

company stating that I owed XXXX to cure the default by XXXX XXXX, 2015. First

and foremost, I was not aware I was in default. I have never agreed to a

forbearance or loan modification with Ocwen Loan Servicing. I sent a certified

money order totaling {$800.00} on or about XXXX XXXX, 2015 ; and on XXXX

XXXX, 2015 I wired {$1900.00} via XXXX to Ocwen. According to my records and

calculation from the notice sent XX/XX/XXXX, I had satisfied the requirement to

Page 472 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 473 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen TX 770XX Consent provided
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cure deficiency. I was told twice by customer service that I did not owe a XXXX

payment however my balance is {$1300.00} for the month of XXXX 2015. I

informed the customer service whose agent number is XXXX that this incorrect.

XXXX XXXX, Ocwen 's agent, informed me that the balance included late fees and

my escrow analysis ( which they have been tampering with by Ocwen ). As of

XXXX XXXX, 2015. I do not owe Ocwen any fees or mortgage note. Ocwen is a "

predator. '' They are preying on minorities, XXXX, and the poor. They are not in

the business to " keep people in homes '' this a fraudulent statement ; they are in

the business of adding as many fees to your loan in order to put the customer in

default. They are/have destroyed dreams of being a homeowner, people are

homeless because of their business ethics to benefit the CEO of this corporation.

They are liars and you have the power to " REVOKE '' their ability to do business

in this country. The loan modification process with this organization is DECEPTIVE

and whomever designed the model for this company should be ASHAMED and

ordered to go JAIL!!!

Sincerely yours XXXX XXXX

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!
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Receivables Performance Management LLC AL 357XX Consent provided

Page 481 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/24/2015 Closed with explanation Yes No

Page 482 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299758

Page 483 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/24/2015 Debt collection Medical

03/24/2015 Debt collection I do not know
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I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I received phone calls from ACS collection agency around XXXX of XXXX

regarding a medical debt that did not belong to me back from XXXX of XXXX. I

tried to explain the situation at the time and was threatened with legal action. I

called the hospital the charge was from and spoke with billing where it was

discovered I had the same name as the individual whom the charge belonged but

different birthdays and social security numbers. As well as the fact I have never

been to that facility and was in XXXX when the charge occurred. I was assured the

situation was resolved and I never heard from the collection agency or medical

facility again. On XXXX XXXX, XXXX I discovered on my credit report a medical

charge filed by ACS Collection agency for the same medical expense that was

supposed to have been resolved when I called them in XXXX of XXXX. The

charged was filed with the credit reporting company on XXXX XXXX, XXXX. This

charge does not belong to me and I was told the issue was resolved.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP HARASSING ME IMMEDIATELY!
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The Affiliated Group, Inc MD 207XX Servicemember Consent provided

GM Financial TX 770XX Consent provided
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03/27/2015 Credit card
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Late fee
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Complaint Against : Wells Fargo Financial National BankI was charged a {$25.00}

late fee on a {$500.00} remaining balance for paying {$120.00} well ahead of the

due date but not covering the full " minimum '' payment of approximately

{$190.00}. When I explained the details of the situation, they did not acknowledge

the best effort I made to be current and refused to waive the fees since in their

determination it was not a Wells Fargo Error. The fee is unfair, and their choice to

not waive the fee was a horrible busines practice and abusive in nature as it rested

on " There is no beneift to us having to waive the fee '' Bankground Details : In

XX/XX/XXXX I purchased a hot tup and took advantage of a dealer finance option

that used a Wells Fargo Outdoor Solution credit card to provide XXXX months

interest free financing. The total amount financed was approximately {$5500.00}.

On XXXX I paid XXXX, on XX/XX/XXXX I paid {$2500.00} and knew there was a

{$500.00} remaining balance. Given I had XXXX months interest free financing, I

just diveded by XXXX and set my bill pay to send {$120.00} each month. On

XXXX my XXXX {$120.00} payment was made. When I got a collection notice it

showed the payment received but a late charge of {$25.00}. I immediately paid all

the remaining principle of {$370.00} on XXXX and currently have a {$25.00}

balance made exclusively of the fee. When I contacted Wells Fargo at XXXX they

transferred me. The rep I spoke to spoke to his supervisor XXXX times about my

situation and XXXX times said he could not waive the fee even after I explained

the situation. When I asked to file a complaint, the rep was n't aware of anyway to

file a complaint. He offered for me to speak with his supervisor. I spoke with

supervisor " XXXX '' who said she would file a payment dispute. She continued to

say they would not waive the fee as Wells Fargo did n't make an error. She kept

saying they send out statements and that I just need to read them. My main point

of frustation and complaint is that I was paying at an accelerated rate and made a

best faith attempt to not only be current but pay more than required. What I failed
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Wells Fargo & Company IL 601XX Consent provided
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03/27/2015 Credit reporting
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I was thinking about of getting a loan since i looked on my account on credit

reports and i was in fair and wanted it higher, i started paying on medical bills to

get score up to go get a bank loan or increase on my bank card. I waited a couple

mths and i looked over my complete file report because i seen it fell to XXXX I

seen XXXX inquiries, I called all XXXX agencies, i filed complaints to the

companies that i did not run my credit at al for an automobile, i went online to file

complaint, they say i have mortgage, i own my home, because they want you to

verify who you are. It wanted me to verify agency of mortgage, i own my home, no

mortgage, it asked for monthly amount of mortgage, and its nothing so i put none

of these on XXXX, transunion,, and XXXX, i had to call consumer. They had info i

never heard of, above is suppose to be XXXX file number but i had to do

everything in writing, and to see the online status, it gives me accounts to verify i

do not have. I had to send letters out and faxes, I have not heard nothing its been

since XX/XX/XXXX and they have verification wrong so i can not check on status.

XXXX is my email. You can see on my score charts i have no mortgage but when

you login in on document Fact act or fast act you will see me to verify? what is

going on?
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TransUnion Intermediate Holdings, Inc. NC 270XX Consent provided
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03/19/2015 Bank account or service Checking account

03/24/2015 Credit card
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Problems caused by my funds being low

Customer service / Customer relations
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I have a checking account with JP Morgan Chase ending in XXXX.

I use this account for my Social Security XXXX direct deposit.

Financially things are not good for me ; I just received a Chapter XXXX Discharge

of debt and I live check to check.

Every now and then I get hit with an overdraft because certain transactions

charged to my account as charge not a debit are deducted from my account and

then a few days later the charge completely disappears from online statement and

is credited to my account as usable funds and then pops up in the ledger again for

the final charge against my account.

My branch tells me the problem is created on the merchant 's side The most

recent occurrence I even called the bank to inquire if I had any outstanding

charges against my account that were not itemized and any amounts that were not

included in my balance.

I was told by customer service that according to their ledger I had enough money

in my account to cash the check to transfer my money to another account for my

mortgage payment.

Chase has always been good to me and reimburses the OD FEES, but they limit

their customers to XXXX in a one year period, My complaint is not against the

bank nor the merchant, it is the procedure that I feel needs a look at.

My other bank, a credit union, does not alter the usable number, all transactions

are withheld from my account and the ledger shows a greater total but a lesser

usable amount especially if the merchant enters the transaction as charge and not

a debit ; my total amount and usable amount even up when all transactions have

actually been paid ; this is the fair/upfront way of managing the accounts of the

customers.

That is my complaint/inquiry.

On XX/XX/XXXX, I called XXXX credit cards at XXXX XXXX XXXX XXXX and
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JPMorgan Chase & Co. NY 110XX Older American Consent provided

Synchrony Financial CA 930XX Consent provided
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Web 03/19/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes Yes
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spoke to " XXXX '' to cancel my XXXX father 's credit card account. He advised

me that the account was canceled and if I had any questions, to call XXXX XXXX

XXXX XXXX.

On XX/XX/XXXX, I received XXXX NEW XXXX credit cards on the same account,

XXXX in my XXXX father 's name, and XXXX in the name of my XXXX mother. On

XX/XX/XXXX, I called customer service XXXX XXXX XXXX XXXX and spoke with

`` XXXX '', giving him my mother and father 's dates of death and my father 's

Social Security number ( AGAIN ) as well as my name and address and advised

him to close the account as both parties on the account are XXXX. " XXXX ''

advised me that the account was closed effective immediately, and that a written

confirmation would be sent to me at my address.

On XX/XX/XXXX, I received a letter addressed to my XXXX father at my address

from Synchrony Bank stating in part that they had " ... recently received a letter

that was unclear regarding the desire to close [ the ] account '' and requesting my

XXXX father to " ... confirm your desire to close your account by calling the toll free

number listed below. '' The number given was the same number I had ALREADY

CALLED XXXX.

On XXXX, I called that number and spoke to " XXXX ''. I told him I wanted to make

absolutely sure the account was CLOSED. He advised me the account was closed

and told me to simply " ignore the letter ''. Then he told me I could call XXXX

XXXX and speak to the " XXXX '' to try to resolve the matter.

On XX/XX/XXXX, I sent the Synchrony Bank Customer Service Department a

letter detailing the fact that I had already called and had quite unambiguously

stated that the account should be CLOSED due to XXXX of the account holders --

BOTH OF THEM -- and that my XXXX father HAD NEVER WRITTEN THEM A

LETTER AS THEY CLAIMED IN THEIR CORRESPONDENCE. I also requested

written confirmation that the account was, in fact CLOSED. To date, I have
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03/24/2015 Debt collection I do not know

03/19/2015 Student loan Non-federal student loan

03/24/2015 Bank account or service Other bank product/service

03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Can't repay my loan Can't get flexible payment options

Account opening, closing, or management

Cont'd attempts collect debt not owed Debt was paid
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received NO RESPONSE WHATSOEVER from their Customer Service

Department.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I have a private loan with Sallie Mae. I called them to try to get them to lower my

payment or interest rate due to my income. I have XXXX children and only made a

small on my taxes last year I need help with my payment or it will ruin my credit.

They REFUSED to help me at all.

I am VERY unhappy.

I tried to use my chase credit card to purchase XXXX tkts in XXXX from XXXX tkts

and my cc was denied. In fact most chase cc holders were denied due to a glitch

in chase bank system. Chase is aware of it and are not willing to help their

customers for their mistake. I will not bank at chase due to their lack of

responsibility to fix their mistake. I do n't think a dishonest bank should be allowed

to get away with this.

XXXX XXXX from Como Law Firm called me today regarding a debt that I do not

owe. He would not answer any questions about the debt and became angry and
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Portfolio Recovery Associates, Inc. TX 770XX Consent provided

Sallie Mae CA 961XX Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided

Como Law Firm P.A. FL 320XX Consent provided
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Web 03/24/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes Yes
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03/19/2015 Debt collection Other (i.e. phone, health club, etc.)

03/27/2015 Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Late fee
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extremely rude when I said I would not make any type of a payment to him without

understanding what it is he says I owe. I informed him that I have saved email

communication from the apartment manager that he is claiming I owe this debt to

in which the manager is telling me there was a glitch in their system and I OWE

NOTHING but he would not accept the information. I asked him exactly what the

debt was for and he could not answer that question. I then asked for an itemized

list of what the debt is for and he said " Did you not just hear me, XXXX? I do n't

have it. '' and he hung up on me. I pay my bills and have excellent credit and do

not want to pay a debt that I not only do not owe, but do not know what is for.

XXXX XXXX spoke to me in a degrading, rude manner and I do not deserve this

type of treatment.

XXXX formally XXXX added an amount owed from over 10 years ago of

{$790.00}, I do not owe that amount and I want them to remove that amount from

my debt.

I have a citibank credit card which has a balance with no interest. Due to XXXX I

was late with XXXX payment, so to avoid this happening again I set up the amount

of {$60.00} to come out of my bank account I used the amount {$60.00} as

directed by a staff member as the amount should not go up due to no interest.

I then this month noted I was being charged a late fee of {$35.00} Turns out the

minimum balance that month was {$67.00} I called the bank to explain the

situation and was told there was nothing they could do to take the {$35.00} off. So

i was charged {$35.00} for a missing {$7.00} this is robbery.. How can they be

allowed to do this for a missing $ XXXX explained XXXX times to the

representative but he would not adjust the statementA late fee should be if you

missed the payment not if you made most of the payment and contacted the

company. I was made to feel like a terrible person.

I tried to keep calm but did become angryAll i am asking is for the late fee to be
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Allied Interstate LLC GA 303XX Consent provided

Citibank NY 145XX Consent provided
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Web 03/27/2015 Closed with monetary relief Yes Yes
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03/19/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account
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adjusted, I have been a good customer.

I will be cancelling the accountThank you

Wells Fargo Mortgage began foreclosure action due to non-payment that we had

set up auto pay option on. Did not receive notification that auto payment option

was cancelled nor did we receive information regarding foreclosure action until we

attempted to make a purchase. We contacted them and asked if they could waive

late fees and reinstatement fees since we were not notified. After speaking with

them at length, they indicated after conducting their research they felt they were

not at fault and denied any waiver of either fees. They felt that regardless of any

previous discussion that they had sent written notification to us that there were no

payments set up automatically, and that we should have contacted them once we

received that. After advising them we did n't receive the letter they stated that we

should have been monitoring our account and making sure the payments were

being made and we would have known that way. Throughout a month 's worth of

phone calls with multiple employees of Wells Fargo beginning on XXXX/XXXX/15,

I was provided misinformation almost every time I called in. Some examples

include the individuals each time had to be explained the entire story and they

would explain what their records reflected on the account and none of the

information was what was actually discussed. They had indicated we had never

requested reinstatement letter, then that it would be mailed when we had asked for

a fax ; they stated we had not received it because they were busy and to check

back, and once we did they stated a second reinstatement letter had been

requested ; after following up again we were told they had begun a loan

modification process which was never requested ; when asking for a supervisor

the call was conveniently disconnected ; each time we called the same number we

received a different staff member sometimes in a different state ; every call they

were asked if we could go into an office and speak with someone and were told
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Wells Fargo & Company AZ 853XX Consent provided

Page 537 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/19/2015 Closed with explanation Yes Yes

Page 538 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1291277

Page 539 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/24/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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there was none local ; after multiple requests for information sent in some other

form than a fax we were told they do n't use email only XXXX. After XXXX Wells

Fargo and calling a different number we were told XXXX person had been

assigned to our case. This was not until XXXX/XXXX/15. After finally receiving a

call from this person after leaving messages, we were told the request to waive

fees would be denied and a letter would be sent XXXX, we have still not received

it. We were told if the fees were not paid by XXXX that there would be additional

fees incurred and they were still pursuing the foreclosure. We ended up paying the

fees to get the home out of foreclosure and received a verbal answer that this has

been done. When asking for written confirmation, we were advised we would

receive this via email which was interesting because up until this time this was not

possible. We still do n't have this letter. They had said they do not use electronic

communication for security purposes. We were also advised we would receive a

written account of their research and determination not to waive fees which would

be sent overnight mail but have not received this either. When asked if our credit

had been updated to reflect that we were current, we were told they would take

care of this only after our next month mortgage payment was made which is not

due until the beginning of the month. The money for our mortgage payments was

being payroll deducted into a Wells Fargo checking account and was sitting there

rather than being taken out for the mortgage. We do n't even bank with them

normally and only opened the account for the mortgage payments. We received

XXXX random letters via XXXX about attempts to contact us and update our acct.

as though they are trying to cover their backs on previous attempts never made.

These letters were received no problem, but those requested and promised have

not as of XXXX/XXXX/15.

Caliber Home loans has claimed to have made payment on my property taxes.

This is incorrect. I 've asked them to provide proof of payment ( reciept with the
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Caliber Home Loans, Inc IN 463XX Consent provided
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03/19/2015 Bank account or service Other bank product/service

03/24/2015 Consumer Loan Vehicle lease

03/19/2015 Debt collection I do not know

03/19/2015 Bank account or service Savings account
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Account opening, closing, or management

Managing the loan or lease

Improper contact or sharing of info Contacted employer after asked not to

Account opening, closing, or management
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parcel number XXXX 's ) and they are yet to do so. I 'm now being charged escrow

to pay them back. They keep looking into it by asking the same question, " was a

XXXX payment made? '' and the answer is no. I paid it, I 'm not sure where their

payment went.

I was studying in the XXXX last year and opened an account with XXXX bank. My

student visa was later rejected after coming back to XXXX, which means I would

not be able to go back to the XXXX. To get the funds back, I have been calling

XXXX bank for at least 3 times. Each time the phone call lasted for more than 1

hour. They would be just transfering my phone call to different department. After

sending the fax and the documentation as they requested, the person from the

fraud department claimed that they had never received my fax even though I had

had the fax delivery confirmation receipt. When asking him about the process to

resolve this matter, he told me that I only could wait and call back if possible.

However he could not clarify the expected processing time for this matter.

I leased a vehicle in XXXX 2014 from XXXX. The current fair market value of my

lease is less than the residual value of my automobile as listed on the lease. There

is still 26 months left on the lease. The residual value of the vehicle as

documented on the lease appears to be inaccurate based upon current XXXX by

XXXX XXXX XXXX and other requested trade in values. The inaccurate and

misleading information regarding the residual value has left me with a vehicle that

is worth less after 14 months than it was advertised to be worth after 39 months.

This company called my Human Resources person at work telling them that I

owed them money, and that they wanted to serve me court papers at work.

I am the Trustee of my sister 's estate. She passed away on XXXX. There will be

no probate. She had a pour-over will so anything not titled to her trust and

anything w/o a beneficiary goes into her trust. I contacted Discover Bank ( an

online bank ) for the XXXX time on XXXX/XXXX/15 where my sister, XXXX XXXX
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U.S. Bancorp Consent provided

Nissan Motor Acceptance Corporation MN 554XX Consent provided

Integrated Recovery Services CA 917XX Consent provided

Discover WA 980XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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03/19/2015 Mortgage FHA mortgage
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XXXX, has a savings account. ( I have had XXXX other contacts, all initiated by

me. ) I sent them my certified documents ( about XXXX pages in total over the last

month ) stating who I was, about the trust, etc.. and asked XXXX questions : Were

any beneficiaries listed on this account and if so, who? ( So I can let them know as

it would be my niece and nephew. ) What was the Date of Death value ( which I

must report to the IRS to account for the value of the estate )? What is the current

value? They told me that once they received my papers they would answer my

questions. Now they are saying they wo n't ; that they do n't " recognize the

authority of XXXX County ( WA ) Superior Court and that they want " Probate ''

papers. They refuse to recognize my authority and they also refused to bundle up

all my documents and send them to their attorneys. I am at an impasse.

Our Mortgage was sold to Carrington Mortgage Services in XXXX of 2014. They

bought it from XXXX XXXX XXXX. We have never missed a payment or been late.

We have changed insurance carriers several times and this statement will become

clear once I state the problem. In XXXX of 2015 we changed from XXXX XXXX to

XXXX for our house insurance. XXXX XXXX sent a check for XXXX back to use.

We called Carrington to ask what should be done with the money. They gave me

and address in Texas to send the money to. We were instructed to explain where

the money was suppose to go. I sent a check and a letter stating to put the money

back in escrow. The check was cashed on the XXXX of XXXX. I also made my

XXXX payment of XXXX. Now the problem is that they are saying that they never

got said check. At XXXX they were saying they could not find the house payment

either. Well I sent a copy of bank statement show that the check was cashed. My

husband called them starting XXXX XXXX. XXXX XXXX said that he would check

into it call him back. Friday the XXXX no call so my husband called back. XXXX

stated that the computers were messed up. Well no call Monday so we called back

and got someone named XXXX would not disclose her last name. Said she was

Page 556 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 557 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Carrington Mortgage Holdings, LLC. TX 755XX Consent provided
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03/27/2015 Debt collection Credit card

03/19/2015 Consumer Loan Installment loan

03/19/2015 Student loan Non-federal student loan

03/27/2015 Mortgage FHA mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Managing the loan or lease

Dealing with my lender or servicer Keep getting calls about my loan

Loan modification,collection,foreclosure
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head Supervisor. Said she would look and call. Still waiting for that call. Now they

will not take our calls and have blocked us on the web site. The main issue is the

XXXX plus trying to raise our payments by XXXX for more escrow money.

XXXX continues to collect and litigate despite dispute as to liability in violation of

the CFPB 's Join Consent Order against XXXX ( FDIC-XXXX, FDIC XXXX, XXXX

).

Castle Credit corporation, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, IL

XXXX ( XXXX ) XXXX I purchased a water filtration system from eco-water in

XXXX of XXXX it was financed by their preferred company, castle credit.

Complaints are, the company attached a lien to my home with no judgement. I

talked to them and asked them to remove the lien and they refuse to. It is financed

an amount of {$4700.00} and after paying for over two years, my pay off is

{$4500.00}, so at $ XXXX/month for more than 24 months, only {$200.00} has

been applied to principle!!! This is a rip off and a loan shark. I have always made

payments every month, never missed a payment and they attach a lien to my

home along with this insane finance charge and interest rate. This company needs

to be investigated and fined for unscrupulous business practices. For all the

money I have paid and almost NONE of it is applied to my balance, along with

being slapped with a lien on top of that?

This business is not reputable.

I was behind on my loans, and I called about two months ago to get set up on a

payment plan. They continue to harass and make threatening phone calls after I

have made XXXX consecutive payments. I have asked them MULTIPLE times to

stop calling and they always blame the issue on " system error ''. I am at the end of

my rope and I do n't know what else to do!!

I was part of the XXXX and received payment last month.

I was told that the foreclosure should and would not be on my credit report. I
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Zwicker & Associates CA 928XX Consent provided

Castle Credit Co Holdings GA 300XX Consent provided

Navient Solutions, Inc. FL 331XX Consent provided

Bank of America GA 309XX Servicemember Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with monetary relief Yes No

Web 04/06/2015 Closed with explanation Yes Yes
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt was paid

Dealing with my lender or servicer Trouble with how payments are handled
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learned that it was and disputed it with all XXXX credit monitoring servicers.

I told the companies that i was involved in the Independent foreclosure review and

they still would not remove because of BANK OF AMERICA responded to them

stating it was accurate. I was involved as a member of the the UNITED STATES

XXXX. I have only a check stub stating the amount and reason why the check was

issued. That is the only documentation the bank will give based on the settlement

agreement with the federal government.

XXXX charge on my account was paid on XXXX/XXXX/2014 but is still open on

my credit report.

My husband lost his job in XX/XX/XXXX and was unemployed for almost XXXX

months. He has recently started a new job with XXXX and we are getting our

finances back on track. However, by the end of XXXX, I struggled to keep up with

the payments and my student loans became dangerously past due. On or around

XX/XX/XXXX, I arranged a {$250.00} student loan payment on line. I did not

realize until it was too late that I had forgotten to change my banking information

and the payment was rejected by my bank. ( I have since cleared this up. ) I called

AES to discuss further options. On XX/XX/XXXX, I was told by a representative

that I qualified for XXXX-day forbearance. When we discussed the unfortunate

payment error, she said, " do n't worry about it ; the forbearance period would

cover the non-payment. On XX/XX/XXXX, my credit bureau monitoring service

notified me that my credit score had dropped by over XXXX points due to a XXXX-

day late payment reported by AES. This was AFTER I was assured that I qualified

for the forbearance.

When I called AES to inquire about this, I was told that credit reporting operated

on a separate system and that credit reporting was " automatic, '' but that he would

note the situation in my file. All of the representatives have been very pleasant and
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helpful. However, as I explained to XXXX of the representatives, I am a consumer.

When a representative tells me " not to worry about a payment issue, '' I listen. My

husband and I are XXXX veterans and have to commute 2 hours to work every

day. We are responsible and have not missed a student loan payment in several

years. We need to buy a home closer to our work.

The problem is this. The loans with AES are a consolidated debt of XXXX different

loans. When the loans were reported to credit bureau as XXXX days late, my

credit scores dropped almost XXXX points for EACH LOAN. That 's approximately

XXXX points!!! This is neither fair nor accurate. When payments are made,

amounts are applied to each individual loan. The way this is set up, even if XXXX

of the XXXX loans is late, ALL XXXX report late. No credit report can sustain and

instant XXXX point drop in credit score over something this confusing.

Like I stated earlier, I am a veteran and a responsible citizen. I struggled to pay the

loans on time for the entire XXXX months my husband was out of work. It is not

fair that I should have to suffer the insult of a XXXX day late payment due to

misinformation that I was given. If I am late making payments due to neglect, then

I would feel like I have earned this discredit. However, I was acting on information

supplied to me by a company representative. I followed their rules. Therefore, I

respectfully ask that the XXXX day late be removed from all XXXX credit bureaus

so that we can move on with our lives.

I applied for a credit card and was accepted from usaa. they sent me a

welcomepack and I recived a bill shortly after. I do all my banking online so I tried

to pay the bill right away. they told me I could not hat they needed more

information so I sent them morewas told that was good and I should get a reply

within 2 to 3 business days never did get a reply so I contacted them again. they
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told me they needed more info so I sent them more and they told me that they

would get back to me in 2 to 3 business days they never did. I got another bill in

the mail plus emails on my computer called them up and they told me the last info

I sent them was n't right so I explained what I sent them and was told that it would

work and they would get back a hold of me in 2 to 3 business days and that I

would be able to pay the bill at that time i waited to here back from them never did

and contacted them again. they told me the info was not good enough and I had to

send more information. I at this point told them to forget it and take me out of there

system.they toldme okay and I would recive conformation in two to 3 buissness

day in I never did after numorous calls and complaints I am still in there system

they turned this into the credit agency during this whole process and it shows as a

unpaid bill it has lowerd my credit score enough that ino longer qualify for the

home loan i was getting I had a XXXX before all this its now down to a XXXX I

needed a XXXX and every thing was fine. so I am stuck staying at a friends house

because of a card that I never seen had or used and being forced into getting

checks to pay them for something I do n't have they said the only way I can pay for

this bill for a card I do n't have and never had is to get checks and mail it to them I

am totally frustaited with this hole thing

After lowering my credit limit which left me over the credit limit I called to close the

account. Before closing the account I want to discuss lowering my rate? Was told

to close the account XXXX and then I would be transferred to that department

after being transferred I was told since the account was closed the rate could not

be lowered?

Re : IQ DATA internationalAmount : $ XXXXXXXXAccount # : XXXXHello, My

name is XXXX XXXX .

I am writing again to have a XXXX item reviewed and removed from my account. I

complained previously about the particular account being the result of Identity
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Theft and yet this is still listed on my credit record.

To date, this has been XXXX of the utmost frustrating and wild experienced I have

ever been through. It has since caused my much stress, aggravation and

sleepless nights. A police report was filed identifying the Theft and I have been

advised that if this is not removed, I will have recourse to file a Suit for defamation

and harassment against the XXXX and IQ data International.

Please find attached the Theft report from the local police department. This entry

should be permanently removed and blocked from any and all files containing my

name and Social Security number ASAP.

Thank you, XXXX XXXX

The date opened and when the account for the original creditor ( XXXX ) went past

due as reported by XXXX XXXX on my report needs to be corrected. They are

reporting an open date of XXXX/XXXX/XXXX, which is incorrect. The records I

have been able to find show the account possibly should show dates from

XX/XX/XXXX or XX/XX/XXXX.

I submitted a request through you to XXXX who has responded to me they

completed their investigation and gave the result that the item was

corrected/deleted. I can provide a copy of the letter dated XX/XX/XXXX from them

if needed.

Any help getting the correct dates for this debt corrected is appreciated.

I have received multiple calls from phone number XXXX A revrese lookup said

theyare Receivables performance management located in XXXX va. They are

looking for someone named XXXX XXXX. I have told them i dont know who she is

but they keep calling me asking fer her hanging up etc. Once person went so far
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as to say well records show you have the same address. She was most likely the

person that was renting here before me. I dont know how they got my number they

just need to stop calling me.

We are a victim of Ocwen mortgage and their fraudulent activities, such as adding

misc fees and misdocumentation of our payments. They refused us a modification

after 4 months of sending us letters stating " loan modification is available to you, ''

then simply sending a letter stating through various successors and mergers our

loans current investors wo n't allow a modification. We obtained and paid what we

thought was a reputable attorney who was able to get a modification for us, they

would not reveal the terms until after we made the trial payments. The terms were

for us to sign we now owe {$200000.00} ( the original mortgage was for

{$190000.00} in 2006 which we have paid over {$150000.00} of over the last 9

years XXXX and after paying for another 22 years they want us to pay a balloon

payment of {$110000.00}! The attorney 's office originally told us not to sign until

they clarified the numbers since it sounded " a bit off '', really? After nothing was

done about this severe miscalculation the attorney 's office sent us an email on

XXXX XXXX stating we need to sign and overnight the documents by XXXX XXXX

to the opposing council ( attorney 's for Ocwen ), to which we replied ( are you

kidding?!! ) we will not give up but we really do not know where to turn anymore!

This debt collector has called me numerous times from a private number, contacts

every single member of my family numerous times, and has called me at work.

They even called my oldest daughters boyfriend, who has never been affiliated

with me, on a phone number he just received 3 days ago. I have told them to not

call me again, I do not owe this debt and the calls keep coming. They are now

stating that they have a case against me and they want my home or work address

so they can serve me papers. I want this to stop.

I am not able to get through either to the Credit Card company or to Equifax or
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XXXX. There is a report by XXXX of my being an " authorized user '' on a Credit

card that was not paid when my husband XXXX in XXXX. As I am sure you know,

as a matter of federal law, this is not my responsibility. TransUnion answered the

phone and was very considerate about the matter and assured me that an

investigation would be opened and it should be removed in about 30 days. XXXX

hung up on me. Equifax and Experian only respond to requests regarding recent

fraud and security breaches. Can I get some help? I am a very frustrated widow,

here, with a XXXX year old trying to get a credit repair.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

XXXX XXXXPhone Number : XXXXXXXXPhone Call Date :

XXXXXX/XX/XXXXPhone Call Time : XXXX ESTAfter receiving the feedback from

Transunion I reached out to XXXX to receive some verbal information/confirmation

since Transunion only verifies electronically.

I asked XXXX the Debt Collector Agent a few questions regarding this account.

Her answers are provided in red:1. What is the Account Name : XXXX XXXX2.
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What is the information from the debt collection agency?

Name : XXXX Address : XXXX XXXX XXXX.

XXXX, FL XXXX Business Phone Number : XXXX Professional License Number :

I do not have XXXX What address does this collection belong to?

XXXX XXXX XXXX XXXX XXXX, Ga XXXX. Have you reported this account to the

credit bureau? I do n't know you would have to tell me if it is reported or not.

4. If this debt was reported to the credit bureau how long would it stay on my file? I

do n't have that information as I only have a little information regarding this

account.

5. When is the deadline expiring for me to pay this debt? I do not have this

information available as I am only a third party debt collector. All I know is that the

debt was acquired in XX/XX/XXXX.

6. How long have you had this debt? This debt has been in our office since

XX/XX/XXXX.

Per the above responses the Agent was not able to validate anything besides the

amount and date ( s ). I do n't consider this validating the debt. Validating a debt

would be receiving a copy of a contract with my signature, payments made to the

account in my name etc. If the Debt Collector is at liberty to obtain my address

from the Credit Agency ( as they have an old XXXX on file ) then that means the

credit agency also provided my phone number and social security number too.

Transunion verified the name, social security number and address. However the

address attached to the debt was not an address listed as current or previous on
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my credit file. The agent was unable to provide me if this debt was reporting to any

credit agency. How can I debt be verified if the agent alone can not verify what is

and is n't reporting to anyone. They are a debt collector this information should be

known. If this debt was acquired in XX/XX/XXXX the SOL has passed on this

account. So why put an account you ca n't even collect on my account. I currently

have XXXX and in order to get service I had to pay previous balance ( which was

none ) as well as a deposit which was on {$50.00}. XXXX has already verified that

I am not currently in collections nor have I ever been. Please remove debt. The

attached documents shows My correct XXXX account and that I am not currently

in collections as my balance is a little over XXXX.

As a XXXX. Routinely, Experian denies my patients their free credit report online,

requesting they send in a written request. I myself just requested my credit report,

and I KNOW that I had all of the correct information to access my report, yet I was

also told to submit a written request. Clearly, Experian is denying citizens their

right to a free credit report. I noticed that XXXX plays the same game. This

behavior not only needs to stop but be punished.

Thank you XXXX XXXX

On XXXX XXXX at approximately XXXX ( CST ), I received a call from an

individual who identified herself as XXXX with IQ Data International. From the

beginning of the conversation, XXXX took a very confrontational and demeaning

tone as she attempted to " scold me '' for failing to answer her multiple calls from

XXXX. I informed XXXX that, of course, I had no way of knowing the calls were

coming from her and that in any event, I do n't answer calls from XXXX unless a

voicemail is left. After informing XXXX not to speak to me in the manner she was

speaking to me in, the conversation moved to the issue of the debt I owe to a

former apartment complex. The initial balance XXXX provided me with was

{$3500.00} and she immediately proceeded to ask me ( in a very rude and
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unprofessional tone ) how I wanted to pay the debt this month. I told her that I

needed to first know what the breakdown of charges were. I feel that prior to

asking me for a method of payment after providing me with the balance owed,

XXXX should have first given me the breakdown of charges so that I could

determine whether I needed to dispute any of them. XXXX seemed to take issue

with the fact that I asked her to provide me with the breakdown of charges prior to

giving her a method of payment, and she then proceeded to raise her voice and

become extremely belligerent as I told her that the balance seemed high given that

I should only owe 2 months of rent per the apartment complex 's policy ( I had

already spoken with the management at the complex ). I attempted to inform

XXXX that if she simply provided me with the breakdown of charges, there would

be no need to argue because I could then confirm that I was charged in

accordance with Texas law. After several attempts, XXXX finally provided me with

the breakdown of charges. She then proceeded to rudely attempt to explain to me

that the law did n't matter, that she had seen plenty of apartment complexes

charge more than what I was being charged and that she had no idea why I was

upset since I had obviously been given a break by the complex. I informed XXXX

that the reason for my inquiry was not relevant ; the only concern she should have

is that I have a right to inquire into the specifics of my debt and the specific

reasons behind the charges. XXXX again told me that she had never seen

someone argue about being charged less than what they owe and that she did n't

understand why I was n't being charged the entire lease amount but that she was

going to call the apartment complex and " find out why. '' I believed this to be some

attempt at a veiled threat and at this point I informed XXXX that she could call the

complex if she wished but that the billed amount would likely stand due to Texas 's

landlords ' duty to mitigate damages from broken leases. XXXX continued to

attempt to debate the law with me, finally prompting me to ask her if she was a
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Please know I greatly appreciate your assistance with this matter.

This complaint is a follow up to my previous case you had been assisting me with,

case # XXXX. After more then 3 years trying to obtain a resolution, I deem your

assistance was key in getting the bank to move forward with our modification. In

XX/XX/XXXX, they finally approved the trial loan modification.Therefore, I did not

pursue it further or dispute the complaint, as I assumed it was resolved. I

completed all the documents they requested and agreed to assume the loan.

I started making my XXXX of XXXX trial payments in XX/XX/XXXX. They were

supposed to complete my final modification in XX/XX/XXXX. In XXXX, they told

me that the final loan modification documents had been issued incorrectly and had

to be redone, on account it is also an assumption, which they knew from the onset!

I have now made XXXX payments and still have not been provided the final

documents. The last times I have called, I 've had to speak with customer service

reps. that have no idea what 's going on. They just try to read the notes stated on

the computer and even their interpretation has been evasive. They stated they

would have the processor update the file and contact me, but that 's never

happened.

After persisting 2 days ago to determine whom should be the contact person

handling my file, their processor XXXX XXXX, had customer service inform me

XXXX XXXX and XXXX XXXX were handling the assumption. Nevertheless, they

would not transfer my call to them. Instead they said they were emailing both, to

advise them to contact me and update the file. This has not been done either.

I am getting very concerned at this point. I have complied with all their requests

and completed XXXX trial payments on a timely basis. I have already scheduled

the XXXX payment for Monday, XXXX XXXX. There should be no reason for them

to not finalize this modification. I 've had to spend over {$20000.00} in repairs to

the home, due to storm damage their force placed insurance would not cover. I do
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not want to lose my home.

I would greatly appreciate your assistance in getting this completed.

You have all the information for the bank, Seterus. The details of what has

transpired and all supporting documents are in your system under the XXXX #

listed above. I did not find a way to respond to status there. For this reason, I 'm

initiating a new complaint. If you need me to send everything again, please let me

know?

Thank you very much for your time and assistance, XXXX XXXX XXXX

I had a state tax lien on my CR. The state withdrew the liability and I was sent a

letter to verify the withdrawal as well as a court filed CERTIFICATE OF RELEASE.

I was assured by the state, once I sent that to all XXXX bureaus, the CB agency

would delete the tax lien from my CR 's. I did as required. RESULTS? NOTHING

DELETED!

Equifax told me that a " certificate of release '' is not a withdrawal, and the

attached withdrawal letter is not valid ( A FORMAL CA FTB LETTER that said I

was not liable for debt and the balance formally reporting should be deleted as

balance was {$0.00} by withdrawal ). I told Equifax it was supporting evidence with

the filed Certificate of Release that was an official copy on record! They told me

the tax lien stays and they verified it with the County. I called the county recorder 's

office and they told me, " NO they do not verify with us because we do not report

to any bureaus ''. The State XXXX also does not report to any credit bureau. So

how do they get our public records?

The bureaus get the info by sending 3rd parties out to county recorder 's offices

and collect all public records filed in the court! That is how the bureaus get public

records. More importantly the county also told me, if they verified info on me, they

would have seen there is a release and it should have been deleted from CR.

After 2 hours arguing my case with Equifax, I was angry and frustrated. I told
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them, I gave you Official State, Federal and Local Govt documents stating the lien

is released. I gave you supporting evidence. Now, you ( Equifax ) give me the law

that says the lien stays on my report with a withdrawal of liability and a release of

lien! They told me " If you paid ... '' I said, I DID NOT PAY BECAUSE IT WAS

WITHDRAWN! They told me, they would file another dispute and 'verify with the

county '. I told them, that is useless because you actually do n't verify because if

you did, you would know that State of CA only has XXXX legal certificate they file

with the courts for withdrawal : THE CERTIFICATE of RELEASE. Yes, I verified

this for the XXXX time with CA XXXX which they told me that is the only certificate

they have ever sent out and they did not understand what the CB 's are doing!

They also mentioned that they send them out daily but they do n't delete from

records after the certificate of release has been sent out. And it is n't the county

who is has to delete it ( because the court recorder 's office is like a library only

archiving what has been filed in court ; they can not delete anything from credit

bureaus if they wanted to ). The only one who can do that with all supporting

evidence of proof ... is the CREDIT BUREAUS!

Let me also mention, that Equifax has outsourced their phone agents in the XXXX

and that 'supervisor ' could not comprehend putting all evidence together to prove

my dispute! When I forced he state to me the XXXX. Code Section law that says a

withdrawal and certificate of release is not valid proof for deletion? He stumbled

over ambiguous robot wording that is printed on the back of a Dispute Results

page. Basically, he tried to push me off the phone and told me I had to call the

county ( AGAIN ). I said NO! Transfer me to higher managment person in the

XXXX!

I was transferred to a gal in XXXX Georgia. Again, she told me same thing even

after I told her " My Fed, State and Local Govts all said you have to delete that off

my records and they stand behind me ... what do you got? '' She also could not
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03/28/2015 Consumer Loan Installment loan

03/28/2015 Mortgage Conventional adjustable mortgage (ARM)
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show me law that says it stays and I told me, " Ma'am, I will re-open dispute and

verify with county ''.

In the words of the County : " That is just circular thinking! Tell them to delete it '' In

the words of CA State XXXX : " We only file a Certificate of Release ; the bureau

has to delete the lien off your CB ''.

In the meantime, CB is over 90 days for correction!

out of the XXXX SENT a letter saying through they loan XXXX from the

government to help pay my bills the only bills i had was XXXX XXXX credit card

which was a XXXX no savings but talked me into years old i have no car no

assetsand XXXX cable i have no good cridet no job just my SSI check XXXX

permonth i am XXXX and i have severe health problems and i am going XXXX this

is being type daughter i am XXXX they had me intial my name no signature and

life insurance in amount of XXXX but the insurance company me down because i

am so sick mental and body now they trying to make pay a XXXX loan and i only

XXXX XXXX she wrote a check for XXXX and told me to go to there and cash and

bring the money to her now they are sending collection letters saying i owe XXXX i

am being robbed and i did not get that money only XXXX i have no asets no

money this was predatory loan and thy sought me out and now they are tring to

robb me and they are harassing me for a year

This complaint relates to my mortgage, serviced by J.P. Morgan Chase ( " Chase ''

).

In XXXX, I refinanced my home with Washington Mutual, and the loan was later

serviced by Chase. My mortgage payments were timely paid from the refinance

date through the end of XXXX. In XXXX, I filed a petition for Chapter XXXX

Bankruptcy, and included my mortgage. The bankruptcy was discharged in XXXX
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of XXXX. I did not re-affirm my legal obligation to pay the loan.

In XXXX of XXXX, a lawsuit was filed against Chase on my behalf to defend a

foreclosure. The state court ordered a temporary restraining order. Chase

removed the matter to a federal district ; this matter was later dismissed.

Following the dismissal, Chase again attempted to foreclose on my home. On

XXXX XXXX, XXXX, I filed a complaint with the Consumer Financial Protection

Bureau against Chase regarding their mortgage practices. This foreclosure was

cancelled pending Chase 's investigation.

On XXXX XXXX, XXXX, Chase sent me a loan modification mortgage assistance

package. In a letter dated XXXX XXXX, XXXX, Chase approved me for a trial

payment plan XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX ).

In XXXX XXXX, Chase offered to modify my loan and I accepted the offer. The

purpose for the Agreement was to modify my original loan with Chase. The

Agreement remains in effect. During a recent application for consumer credit, I

was informed that my modified loan and related payments do not appear on my

credit report.

On XXXX XXXX, XXXX, I called Chase to inquire about their failure to report the

modification and monthly mortgage payments. Chase representatives responded

that it appeared that I did not " reaffirm '' the loan during the bankruptcy

proceeding, and as such they have no duty to report same to the credit bureaus

because and I have no legal obligation to them.
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Chase 's response is faulty, as the modification is a contractual obligation between

me and Chase that is legally binding, and is the same as reaffirming mortgage

debt. The Agreement contains various loan provisions, including enforceability,

obligations, maturity dates, and payment schedules. Such provisions clearly relate

to XXXX parties financial and /or legal obligations to comply with the terms of the

Agreement.

It is unconscionable for Chase to state that the Agreement modifying my mortgage

loan and the payments are not reportable to credit bureaus, because I allegedly

did not " reaffirm '' my debt. It is clear that despite numerous lawsuits against

Chase, its practices continue to be anti-consumer.

My request is for Chase to immediately notify each credit agency ( XXXX, XXXX

and XXXX XXXX ) of the modified loan and report all payments under the trial

payment plan and Modification Agreement. These payments are from XXXX XXXX

to the last payment.

I went onto get my free annual credit report and Experian said they were unable to

process my request, ( although I had just received my report from XXXX and

XXXX ), however Experian was willing to mail me my report for {$20.00}! I feel as if

I have just been cheated!

HiThis is regarding to a money transfer request done by me thru Remitly.

The money did get transfer as promised and they are not ready to cancel the

transaction and refund my money.Requesting to please help on this

I applied for a Sam 's Club credit card at the XXXX Sam 's Club in XXXX on XXXX

XXXX, 2015 and was approved for a {$10000.00} limit at 14.99 %. However I had

a credit fraud alert on my credit reports which I had placed on XXXX XXXX

something ( I had unauthorized charges made to a XXXX XXXX credit card for
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XXXX purchases in XXXX, XXXX ).

I have just purchased a house in XXXX XXXX, XXXX but I was still using my old

address as well since I had not moved to XXXX yet. Since I did not specify a "

contact number '' on the credit alert, Syncrony/Sam 's Club wanted to speak to me

first and they did at the XXXX Sam 's Club when the Customer Service

representative called them and allowed them to speak to me. I asked for the card

to be sent to my XXXX XXXX XXXX, XXXX, XXXX XXXX address as I was still

residing there and was flying back in 3 days to pack my belongings.

I never received a card in the next 15 days or so, and when I went back to XXXX, I

asked the same Customer Service representative as to what was going on with my

Sam 's Club card. She called Synchrony Bank and was told that the card was on

hold and that they wanted to verify my address, and we asked them to have the

card send to my XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX address as

I had moved there from XXXX by then. Meanwhile while waiting for her to speak to

the Synchrony reps, I wanted to check my Sam 's Club store credit balance, and it

turns out that my account was gone.

The Sam 's Club representative had to speak to XXXX separate representatives

as the first XXXX had no idea what was going on. I have been using the same

login information for over 10 years, and when I did pass the login page, I used to

be put to a page which asked me to choose from the XXXX accounts that I had (

XXXX was an old account which was canceled about 5 years ago, and the second

XXXX was my current account ). After whatever they did, I could see the old

account but I could not see the new XXXX. The Sam 's Club Customer Service

representative also found out from the XXXX Synchrony Bank representative that
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My business collapsed in 2013, forcing my wife and I to leave our home and move

in with family. My mortgage company, America 's Servicing Company, took

possession of the house and changed the locks before they were supposed to ...

and before we could remove all of our possessions. We applied for a deed in lieu

of foreclosure, XXXX. Our initial paperwork was lost. I contacted you last XXXX (

2013 ) regarding our situation, and they were fairly quick to respond. Since then,

we have had XXXX home preservation specialists, had our home in active

foreclosure ( with XXXX auction dates ), and have been told most recently that

there were no plans to foreclose and our deed in lieu has been approved. We

were told to contact Mississippi Home Corporation to arrange for authorization for

ASC to request that they subordinate their lien on the property ( we received

money through the Hardest Hit program to try and keep our home ), which we

have done, in writing. After receiving a notice that we are now assigned to our

latest home preservation specialist ( # XXXX ) just a couple of days ago, we

receive a letter from an attorney 's office that we are indeed being foreclosed on (

again ) and being sued for over {$210000.00} on behalf of the primary lienholder.

We 've had no other recent communication from ASC regarding our account aside

from our monthly statements. I will be writing to the attorney to attempt to

postpone the sale ( no date yet ). Please help us if you can.
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I receive calls around XXXX on a XXXX basis. When I pick up the phone, no one

is on the line. When I call the number back, the operator is reluctant to provide

their name, the company name and they hang up before I can get the company

address.

I first started with country wide and was in the negative arm loan. Then was sold to

XXXX XXXX XXXX and i fell behind in payments. In XXXX XXXX XXXX XXXX

had to offer me loan modification due to the mortgage debt settlement. They

offerred me a trial modification then after i sent first payment they sold my loan to

nationstar in attempt to wipe their hands clean and not have to comply with the

settlement.

My XXXX XXXX XXXX loan was transferred to Nationstar on XXXX XXXX after I

agreed to a modification. I tried to send a payment to nationstar but my it wasnt

accepted and in fact the payment I sent XXXX XXXX XXXX was returned. I called

several months asking when can i make a payment and was told to wait until they

receive documents from XXXX XXXX XXXX. On XXXX and XXXX XXXX, i

received loan documents from nationstar that had a XXXX payment balloon of

over XXXX. I told them this not same loan as XXXX XXXX XXXX, please let me

know why theres a balloon payment before I sign this modification. Till this day, I

have n't gotten an answer. I have contacted Nation star every single month. Then I

get a notice of default so I gave in and they sent modification documentation. I

agreed and they open a case for mod in XXXX XXXX. I 've been trying to send

over modification documents to nation stars and now they are saying that the

investor will not allow me to modify. In addition, they gave me a number for point

of contact, XXXX XXXX who never calls me back or work on my case. All I want is

fair treatment and for them to honor the XXXX XXXX XXXX loan documentation

without balloon payment. If not, then at least give me opportunity to apply for
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XXXX program since they offered it to me. I also sent over my XXXX XXXX

discharge papers from XXXX and asking to see if I was qualified for SCRA

benefits and I never got response.

I went in to Region Bank XXXX XXXX in XXXX NC and made a deposited of

2200.00 and was advised by the teller XXXX XXXX that a XXXX XXXX hold would

be placed on 2000.00 until XXXX/XXXX/2015. I agreed to that, but the problem

occurred is when I check my account on XXXX/XXXX/2015 my account was XXXX

in the negative. I called customer service, because the branch was closed and

spoke with several represents and they was not helpful or concern. I then reach a

rep ( XXXX ) that was great and tried her best to assist me, but explain that it

could only be handle at the branch. I very upset that I had to go 2 day in the

weekend with no available funds in my account, because before I made the

deposit it was funds available in my account.

From XXXX XXXX XXXX XXXX : American Express Business Credit Card

Marketing proceduresI have been an AMEX customer since XX/XX/XXXX and

pleased with service, until ... I start getting unwanted solicitations for a business

line of credit **for a business I have no association with** When I call, they tell me

it will take three months to correct the error. In the mean time, every two weeks I

get an invitation to open a line of credit with this erroneous business.

1 ) Opt out procedures typically are 30 days- waiting 90 days is unacceptable2 ) I

have nothing to do with the business they assigned me to3 ) Every mailing is a

risk. People go through mail and take credit card offers, and steal identity, change

addresses and open accounts fraudulently. When I explained this XXXX to AMEX,

they stated " sorry it takes 90 days. " 4 ) I dont understand how I was associated

with XXXX University in the first place.

I have enjoyed AMEX over 20 years, but these erroneous mailings every two
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weeks not only borders on harassment, it is establishing a risk for any person

receiving unwanted information and THEN has to wait 90 days for them to correct

their own error. Since I first called them XX/XX/XXXX, I have received XXXX more

credit card offers for a business I have no association with.

While the people are nice I am particularly disappointed that it takes 90 days to

resolve this problem, exposing me to more risk.

In my XXXX communication with Kohl 's I had requested a lower APR and their

response was i could n't get one based on their terms. Their terms do allow for a

lower rate. In my XXXX communication I tried to confirm their ability to offer a

lower rate and was told I did not qualify.

Hello, I requested my credit report from TransUnion only to find out that both my

information and my sister 's info is mixed together under our individual SSN. When

they pulled out my info with my SSN it has her name as Personal Information and

my name as XXXX. The same thing happened to my sister as well when she

checked her info with her SSN. Her Employer, Credit Cards, etc are all mixed with

my info. I have called TransUnion XXXX times to get this issue resolved. They

claimed they have resolved it on their end but I will have to call XXXX and XXXX

individually in order to resolve the issue with them.

Received a call from this debt collector. They demanded paperwork that they

refused to provide and refused to offer an alternative when informed that I could

not fill out said paperwork or even find it. When I requested assistance, all XXXX

persons spoken to refused to provide it and refused to provide any information on

any XXXX assistance. They also refused to accept proof of XXXX and refused to

make any accommodation stating that the phone was breaking up on my end (

and that they had " perfect phones '' ) and they did not understand me, but

responded to statements easily and only claimed phone problems when I was
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attempting to explain my problem with them. They also heard all other dialogue

excepting what they did not wish to ( e.g. that the amount they were demanding

was a fraudulent transaction ). No names were given, when I indicated that no

classes were taken nor permission to initiate what the representatives called a "

loan '' the statement was ignored. I stated this XXXX times. In addition, no letters

were sent indicating this debt even existed or that I had the right to dispute it. All

XXXX representatives also threatened ( not stated, but VERY clearly threatened )

to not only report the debt if not paid today ( XX/XX/2015 ) but that the report

would ( NOT could, but would without any doubt ) prevent me from obtaining a "

mortgage, loan, credit card, and even cable/satellite '' in those exact words.

Finally, the recorded portions of conversations were partial and started at varying (

and terribly convenient ) times.

The company provided only the name " Malcolm S. Collection '' and additional

information was requested but never provided. I requested no further contact from

them but XXXX additional pre-recorded calls were made after the request.

I believed my identity was stolen and filed various disputes with credit bureaus on

debts that were not mine and was successful in eliminating them. Now transworld

systems is trying to charge me again for these debts harrasing me. They call on

weekends early morning and night and they keep asking for personal information

by asking me to " verify '' when the debts are not mine!!

Bank of America has submitted a false and inaccurate report to the consumer

credit agencies and has caused me great financial and personal harm.

On XXXX XXXX, 2015, I was scammed by XXXX people in NY by way of XXXX

XXXX. When I checked on the cards, I was able to recover {$450.00} out of the

{$850.00}. I filed a police report and numerous consumer complaints including the

Attorney General 's Office. When I realized I had been scammmed my banker and

I called XXXX under ticket # XXXX XXXX, the company representative asked us to
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fax all of the documents to him. We did that. He then stated on speaker phone in

front of my banker that I would receive a refund in 23 days for the scammed

{$400.00}. The check never came. I called again today and the representative

stated that I can not get a refund. XXXX Blackhawk Networklied to me. They will

not stand by the word of their company representatives. I have my bank manager

as a witness.

Transunion disputes department, continue to reports my credit information wrong.

They have been reporting negative credit account. Transunion continue to

disregard chapter ( XXXX ) bankruptcy. They reject the I file chapter ( XXXX ).

Several company have report the account report they refused to, continue to

reported these items, collection, number account with delinquency. To few pay as

agreed. Transunion have cause me not to have access to credit. Adverse public

record. I a low credit score.

i contacted the collection company by writing, phone many of times to verify the

debt. they stated i wrote a bad check inwich i obtained records from the bank that

there is no ' bad check '. they will not send me any type of verification, they keep

sending me statments that i owe the debt.under the laws i thought they have to

send me evidence?

I had a 5 year loan modification with XXXX XXXX, who then sold it to XXXX XXXX

XXXX and then XXXX sold it to Nationstar Mortgage. In XXXX of 2014, the original

5 year modification ended and Nationstar sent me a letter stating my mortgage

payment went from {$1200.00} / Month to {$2200.00} / Month, which there was no

way I could afford. I tried to do a loan modification with Nationstar, and after a few

months they came back to me and said " Congratulations, you 've been approved

''. My new monthly payment would now be {$2100.00} / months. Wow! They took

off a whole {$14.00} per month. I have been trying to work with my Loan

Modification specialist to work something out but they are very unresponsive and
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TransUnion Intermediate Holdings, Inc. GA 303XX Consent provided

Trident Asset Management, L.L.C. OH 440XX Consent provided

Nationstar Mortgage CA 925XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with non-monetary relief No No

Web 03/28/2015 Closed with explanation Yes No
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1305839

1306278

1306024
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03/28/2015 Debt collection Other (i.e. phone, health club, etc.)

03/28/2015 Credit reporting

03/28/2015 Credit reporting

Page 729 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Contacted me after I asked not to

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC
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will not get back to me for weeks, in some instances. Now, it appears they will

either send me a default notice or possibly have me do a short sale or cash for

keys, and be out of my home of 14 years in 60 days.

For the past week I have received calls from XXXX XXXX XXXX XXXX. Calls

would come in everyother day with the exception of the past XXXX days. The past

XXXX days have been everyday. Each time they called XXXX in a row. When I

answered each time they hang up. Finally yesterday XXXX XXXX XXXX 2015,

after getting hung up each time i answered, I called back to see who it was. The

Company is called Bay Area Credit Services. The guy who answered wanted me

to give him my social, I declined to shre that info with him and he declined to tell

me the reason for their numerous calls to me. So i then told them to CEASE AND

DECIST all calling to me. They promised to quit calling. This morning at XXXX,

they did it again. So I called back and spoke with a " XXXX XXXX '' who advised

me that his supervisors name was a " XXXX XXXX ''. He confirmed that yesterday

I requested calls to stop, but then he began to argue with me as to what I meant.

When I told him to Cease and Decist all calls, he said that it would only pertain to

the XXXX phone number they reached me at. I am no Rocket Scientist but when

someone says to Cease and Decist all calls to me, that should mean to quit calling

me and communicate with me by other means such as by mail. I have yet to

receive a letter of confirmation for a debt.

Disputed unauthorized inquiry on my credit reports ; Equifax & XXXX stated I

needed to send letter to company who placed inquiry and state it was fraudulent

and request removal. Sent letter to XXXX and XXXX stated it was for review

process ; but did n't open account until XX/XX/XXXX. Inquiries are for

XX/XX/XXXX, XX/XX/XXXX, & XX/XX/XXXX XXXX was for XXXX XXXX. Never

requested credit from company those dates.

Contacted Equifax, XXXX & XXXX regarding unauthorized inquires on my credit
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HOVG, LLC OK 740XX Consent provided

Equifax GA 303XX Consent provided

Equifax GA 303XX Consent provided
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Web 03/28/2015 Closed with explanation Yes Yes

Web 03/28/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1306028

1306069

1306070
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03/28/2015 Credit card
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Closing/Cancelling account

Page 737 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



report from XXXX. Transunion removed immediately. XXXX removed XXXX.

Equifax stated I have to contact XXXX directly for removal if I consider inquiries

fraudulent. Sent letter to XXXX as directed. XXXX responded stating I have

extended alert on my credit file but no response regarding removal. Sent letter

response to Equifax and Experian and still refuse to remove. Sent additional letter

to XXXX. No Response to date.

I requested a balance transfer from my XXXX account to my XXXX account. After

some time I was concerned because I never saw the payment to XXXX XXXX

posted even though the money was deducted ftom my XXXX account. At XXXX on

XXXX XXXX, 2015 I called and spoke to a representative and I shared my concern

that my balance transfer was not showing up. He informed me that XXXX XXXX

Bank did not accept balance transfers. I was floored because there is nothing in

the cardholder agrement that states this fact. I relayed this information to XXXX

and they told me that if the payment was returned to them, they will credit my

account.

I could not believe it when on the XXXX of XXXX I logged in to my XXXX card

account and I saw that they had attempted to process the balance transfer. I called

them to see what was going on and I was informed that my account was

suspended. Now this is amazing to me because I have never missed a payment.

The balance transfer was meant as an extra payment on my account. On XXXX

XXXX I spoke with XXXX and he informed me that they would pull the phone call

to verify what I was told by the representative on XXXX XXXX regarding balance

transfers. He said that if I had been advised with incorrect information, they would

resolve the issue and I could resume making my payments online. I was waiting to

hear about the outcome of the investigation, but I received a letter in the mail

today ( XX/XX/2015 ) stating that I need to destroy my card and that I had violated

my card holder agreement.
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Company chooses not to provide a public response
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Continental Finance Company, LLC TX 786XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No
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03/28/2015 Credit reporting

03/28/2015 Debt collection Medical

03/29/2015 Credit card

03/29/2015 Credit card
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Improper use of my credit report Report improperly shared by CRC

Cont'd attempts collect debt not owed Debt was paid

Billing statement

Advertising and marketing
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This is unacceptable behavior from this company. They have incompetent

Customer Service Reps and they punish the customer for it. I do n't want any

damage to my credit from this company. I have documentation from XXXX saying

the balance transfer was returned from XXXX XXXX Bank. ( XXXX Card ).

Contacted Equifax regarding unauthorized inquiries on credit report. Equifax

stated I would have to contact company directly and let them know inquiries were

fraudulent and request removal. Sent certified letter to XXXX XXXX and XXXX as

directed by Equifax and no response from company. Contacted Equifax regarding

no response from company and still refuse to remove.

XXXX also has an account listed by CCS Collections in the amount of {$81.00}.

This account was paid directly to XXXX several months ago. I was never

contacted by CCS by any means. The representative that I spoke with said the

account would be deleted but she could not send in writing. She referred me to a

website to print a paid letter. I have proof that I paid XXXX directly.

My employer requires us to have a credit card from J. P. Morgan Chase Bank NA

for specific travel expenses. My account is set up with Chase for automatic

payment. Last month, they failed to process the payment in the month it was due.

Instead they processed it in error several days later and showed my account as

past due. In addition, because of their error they reported me as past due to my

employer. I suspect this is a problem with the Chase system that impacts many

consumers. This problem, created by Chase Bank, could result in significant

consumer harm with customers incurring additional expense in a variety of ways

and potential for incorrect negative reporting on consumer credit reports.

American Express sent me promotional offers to open credit cards. I applied for

the XXXX XXXX XXXX paid the {$75.00} annual fee and spent {$3000.00} in the

first 3 months. The promotion said I would receive XXXX XXXX points for this

activity. I never received the points and when I called to complain they just said I
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Equifax GA 303XX Consent provided

CCS Financial Services, Inc. MD 208XX Consent provided

JPMorgan Chase & Co. CA 941XX Consent provided

Amex GA 300XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 03/28/2015 Closed with explanation Yes Yes

Web 04/02/2015 Closed with explanation Yes Yes

Web 03/29/2015 Closed with explanation Yes No
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1306071

1306047

1306156

1306228

Page 749 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2015 Debt collection Credit card

03/29/2015 Bank account or service Checking account
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Cont'd attempts collect debt not owed Debt was paid

Deposits and withdrawals
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received bonus points in the past and therefore was ineligible. I also open an

American Express Rewards card via a mailer. Once again the promtion stated I

would receive XXXX reward points if I spent {$2000.00} in the first 3 months. The

same thing happen. They said they had no record of this promtion on my profile

and I was again ineligible. I also receive multi page ( XXXX pages ) mailers at

least XXXX a month stating changes in their policies. I can hardly keep up with

these changes and when you call to complain they say you need to read your

credit card agreement. Needless to say I 'm quite upset with this company and

plan to close ever account with American Express. I feel this company is mis-

leading the public and their business practices should be reviewed.

I entered credit counseling to consolidate and pay off my debt on

XXXX/XXXX/XXXX and made monthly payments until XXXX of XXXX. At

completion I received notice that I had completed the program and that they debts

were paid in full and that notice was also provided to the creditors. As a side note I

do know that payments were made to the creditors as I recently received a

repayment of overpaid interest from another account. I have disputed the debt with

LVNV/XXXX multiple times, most recently in XXXX of XXXX. XXXX again it was

deleted. While applying for a mortgage I discovered that the debt was incorrectly

being reported again as an active collection, despite having provided the evidence

of the credit counseling program, and successful completion. The evidence sent

showed the correct account number, and debtor. I also received a letter from the

collector that despite matching account number and documents showing

completion was insufficient evidence, but did not provide any evidence the debt is

still owed.

Bank of America, which is my own bank, took my whole XXXX check from my

account to go towards a charged off auto loan. This is only my second XXXX

check received. They gave me know warning beforehand. I got XXXX certified
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Company chooses not to provide a public response
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Resurgent Capital Services L.P. TX 752XX Servicemember Consent provided

Bank of America OR 970XX Consent provided
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Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with explanation Yes No
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1306238

1306250
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03/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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letter today that states they took the funds and will take more. I ca n't pay my rent,

utilities, meds etc. they took the whole amount. I have read that this is not legal.

Please help!

XXXX, Oregon

Mohela called me on XXXX/XXXX/15, I told the rep I was at work he then advised

me it was an urgent matter. I was concerned so I asked my team lead to give me

about XXXX minutes because I had an urgent phone call. I then verified my

information and he then informed me I was past due on my loan ( only XXXX days

) but the payment was pending in their system because I always make my

payment through their system. I had to tell that rep the payment was already made

and that he should have looked at the payment screen before he asked me to

make a payment. This incident has happened before when a payment was made

but not yet posted. I was only XXXX days late, I started a new job and my paydays

are different from my previous employer, I have never been XXXX days late with

them and this matter was not an urgent matter because the payment was already

and I felt like they wasted my time, the co-signer and was upset because she

states no one told her a payment was pending in the system. It seems to me that

Mohela wants to misled and employ scare tactics, the payment was made for the

XXXX and the money came out of my account on the XXXX ( it was showing as

pending in my checking acct on the XXXX ). Mohela has did this to me before, I

had to tell the rep to look into the system because I made a payment, I also heard

a call my mom recorded of Mohela and not one did he tell her a payment was

pending in the system, he asked her to make a payment. She was upset with me

because they implied she needed to make a payment when I already her one was

made but not yet posted, nowhere on that call was that information given. I

actually looked online on mohela 's online page and the payment was posted on

the day I said it would. I also spoke with a consumer rights attorney and he
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MOHELA IL 622XX Consent provided
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1306381
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03/29/2015 Bank account or service Checking account

03/29/2015 Credit card
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APR or interest rate
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advised me that Mohela should make sure they are looking to see if a payment is

scheduled online before they ask someone to make another payment and the rep

misrepresented the call by saying it was an urgent matter ; it was not an important

issue because the payment was made and it was only XXXX days past due. I was

nowhere near the XXXX day mark so I am not sure they discussed anything about

credit reporting for this payment because it sounded stupid to say such a thing. A

supervisor states they have to call when a payment is late ( this is their job ) but

make sure you are actually looking to see if a payment was made before you stay

anything stupid like asking to make another payment. I was also advised by an

attorney that Mohela should not be telling people it is an urgent matter because it

was not in this case and nothing about a past due bill is an emergency. It was

utterly deceptive and this is not the first time this has happened, I would prefer to

get manual calls not computer calls on my cell phone but they told me I had to

endure these stupid calls. The rep asked me if I had another phone call number to

use, I said no then I was told I would have to endure these useless calls especially

since a payment was already made but not posted, it was pending in the system

and I wish people at Mohela would take the time to look at the online screen

because they wasted my time because I was at work and I had to stop what I was

doing to deal with this matter.

I was informed by an official of the bank ( Citizens Bank XXXX in Delaware in

XXXX 2013 that since I have my XXXX-weekly check direct-deposited into XXXX

of my accounts, I will not incur any charges whatsoever regarding balances etc.

but surprisingly, the bank has stealthily resorted to charging over $ 4 monthly for

almost a year claiming the balance on XXXX of my accounts is less than

{$200.00}. This is quite deceptive and fraudulent.

I had opted for a balance transfer through Citizens Bank last year with 0 %

promotion to defray the high-interest credit card balance I carried with another
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Citizens Financial Group, Inc. DE 197XX Servicemember Consent provided

Citizens Financial Group, Inc. DE 197XX Servicemember Consent provided
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Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with monetary relief Yes No
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03/29/2015 Mortgage FHA mortgage
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Application, originator, mortgage broker
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creditor. I intended to pay off my balance with Citizens Bank but unsure of when

the promotion will end so, on XXXX XXXX, I placed a call to the bank 's customer

service line and was told that the promotion will end XXXX 2016. To my surprise

yesterday Friday XXXX XXXX, I received a statement with a {$78.00} charge

which made me to call the toll-free line and the customer service representative I

spoke with said " The promo expired in XXXX but there 's a new one that you can

apply for ''. I felt very XXXX, taken for a ride and ripped off as this guy was so

belligerent and would not listen to my point that someone had told me on XXXX

XXXX that the promotion was good through XXXX 2016. Rather, he continued

saying " Do you have a letter to the effect that the promo ends in XXXX? '' This is

gross misrepresentation, deceit and fraud of the highest order and this company

has to face the music.

I was approved for an FHA loan by MLD MORTGAGE but denied again because

the process XXXX XXXX was looking for information from my significant other

whos not on loan. He did not have information to give to him and he did n't want to

supply the information because he felt that the mortgage was not his and he was

not his client. XXXX kept giving me the run around and he made personal coments

about my significant other. XXXX and his processer XXXX XXXX said they would

let me know by a certain day but dif not. Myself and my agent reached out to both

of them with no response. I decided to switch to another company before my

contract deadline. To satisfy XXXX ego he would not respond to any emails or

phone calls from the new company to transfer my paid apraisal. Finally after days

of emails every one who wanted information from me before he answered saying

he will transfer the appraisal. XXXX never shared information with me on why they

denied my loan but instead decided to share sensitive personal information to the

new company saying that I have a foreclosure which is not true. XXXX is

unproffesional and he lied. I need this company to provide proof of my foreclosure
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MLD Mortgage, Inc. GA 303XX Consent provided
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03/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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to myself and FHA. XXXX went out of his way to email the new company but failed

to communicate to me. XXXX could not close the loan but would not let me go

anywhere else to close it. So he decided to blackball me.

Our loan was sold to Nationstar, they XXXX the mortgage, we filled out paperwork

XXXX times for the HAMP, modification, all XXXX times they lost the paperwork,

never returned calls, gave us the run around. We sent them payments, they sent

them back, keeping the late fee, then later returning that as well. This all started

XXXX XX/XX/XXXX, we now have a lawyer, and are being foreclosed upon

XXXX/XXXX/XX/XX/XXXX. We tried to send them {$7000.00} in XXXX of

XX/XX/XXXX, they said do n't bother. Currently our house is for sale, just went into

a sale. Our credit is ruined and we are losing our home of XXXX years. Our credit

was stellar and we had never missed a payment. We did pay late XXXX or XXXX

but only a XXXX times. My husband and I both work 7 days a week, and pay all of

our bills. We have never been through something like this, so stressful and so

awful. We are leaving our home soon, and moving on. Nationstar has treated us

like trash, never calling us back to try to resolve things. Losing all of our

paperwork, returning our payments, and now foreclosing on our home. How can

they get away with this? We never had a problem with our loan prior to them

getting it. I read to the other stories from other people and it is the most terrible

company to exist. Please stop them from taking people 's homes away, no one

deserves to be treated like this. I have my child and my pets to care for and I have

to move them as well, and it has been daunting. I have owned a home since I was

in my XXXX 's, now in my XXXX 's, I will be starting over, thanks to Nationstar.

Please, please, please help the people put a stop to this company and their

heinous business tactics. I am in tears as I write this because I do n't know what I

will do. We have had to had to hire an attorney to help us, and he has had several

clients with the same problem/same company.
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Nationstar Mortgage NC 279XX Consent provided
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03/29/2015 Prepaid card General purpose card

03/29/2015 Debt collection I do not know

03/29/2015 Mortgage Conventional fixed mortgage
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i loaded my card and i made an online purchase in XXXX, in XXXX of this year i

loaded more funds on the card and made a few purchases, then when i checked

my card it said i had XXXX dollar left avaliable to me, upon calling them i was told

that i had a pending transaction for XXXX dollars back in XXXX, and that when i

used my card and loaded it they took the XXXX dollars, i do not understand how it

is that u get a prepaid card so i can not spend what i do not have avaliable to me. i

have spoken to them and i was told that it was a glitz on there end, but then i am

not responsible for there mistakes, i would like my eighty dollars back, furthermore

i am thinking my card had money on it because i loaded 150 dollars on it and i only

made XXXX transactions after loading the card with XXXX dollars, XXXX

transactions in the amount of four dollars and twenty five cents, and XXXX for

forty-one dollars and another for seventeen dollars then when i go out for dinner

thinking i have enough fund to pay for my meal i find out i have no funds avaliable

to me, as i understand it a prepaid card can not allow things to go through if u do

not have the avaliable funds to pay for it, how can the card company allow a

transaction to go through when u do not have the funds on the card, the purpose

of having a prepaid card is so u do not over spend.

U.S. BANK-RECOVERY APPEARED ON MY XXXX CREDIT REPORT ON

XXXX/XXXX/2015, THE TELEPHONE IS FAKE AND RECEIVED CALLS FROM

THIS PARTY AND ON VOICE MAIL.THIS APPEARS TO BE A FRAUDULENT

ATTEMPT TO COLLECTION WITHOUT AND VALIDATION TO SUPPORT

ACESSING MY CREDIT.SEE ATTACHED XXXX REPORT # XXXX, DATED

XXXX/XXXX/2015.

I had a mortgage with XXXX acct. # XXXX which was sold to Caliber acct # XXXX.

In XX/XX/XXXX they force placed insurance on my account and for YEARS I sent

that I had had proof of insurance and they kept misapplying my payments towards

escrow shortage rather than my mortgage & charging late fees. Finally in
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Amex FL 330XX Consent provided

U.S. Bancorp IL 604XX Consent provided

Caliber Home Loans, Inc FL 331XX Consent provided
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03/29/2015 Debt collection I do not know

Page 792 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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XX/XX/XXXX I spoke to someone with some sense and they mailed a check to me

for theforce placed insurance. SInce in the interim they had sold th loan to XXXX (

Now Caliber ), when they sold the loan they transferred the incorrect amount.

Therefore when I would send my payments to Caliber they kept returning them to

me stating the payment was not enough to cover the debt.

XXXX sent the reimbursement check made out to XXXX AND THEY (

XXXX/Caliber ) STILL returned the check to me stating it was n't enough.

I finally thought that this nightmare was over last year, but it has continued to be

an ongoing nightmare and my account keeps accumulating late fees & my

payments continue being returned with them stating it is not enough to cover the

debt. I have had to hire an attorney who also gets the run around. I have contacted

the attorney for Caliber and even he can not get an answer from Caliber.

Caliber states that they can not waive the previous late fees and misapplied funds

because that it what was sent to them by XXXX.

What I need:1 ) XXXX to correct the misapplied payments, remove the late fees,

update the credit bureau and report the correct balance to Caliber.

2 ) Caliber to waive the late fees, update my credit bureau apply the escrow credit

balance and accept my payments for all of the payments that I have sent & have

returned to me. I have this amount in my account and just want this nightmare to

be over.

After getting a landline phone and number, we started to get debt collectors calling

for debts that do not belong to us and that the people they are looking for we have

never heard of. We tell them that there is no such person, however, these debt

collectors keep calling!! Can you help us? XXXX of the companies is " Enhanced

Recovery '' at XXXX and XXXX. Another is XXXX XXXX ( or that is what it says.

However, that is not them.
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ERC MI 481XX Consent provided
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03/29/2015 Mortgage Home equity loan or line of credit

03/29/2015 Mortgage Conventional fixed mortgage

03/29/2015 Consumer Loan Vehicle loan
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Loan servicing, payments, escrow account

Application, originator, mortgage broker

Managing the loan or lease
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I requested a copy of a check I wrot against my second mortgage ( line of equity )

with PNC bank almost 2 months ago and have been getting nothing but the

runaround. I 've spoken to XXXX ( XXXX ) different individuals and they all would

say they 'll look in to it and call me back, but they never do. I 've left XXXX

messages for XXXX XXXX XXXX at XXXX XXXX XXXX to no evai. I 've begged

him to at least return my calls regardless of whether he has any information or not.

But, no phone calls from nobody from PNC so far.

They are sure quick to call when the monthly payment is a day late, but not when

you want something from them.

Thank you!

I have my 30 year fixed mortgage at 5.5 % with Citibank. I have been a XXXX of

theirs since 2008 and pay my mortgage on time every moth. Two years ago when

mortgage rates dropped near 3 % I applied to refinance my mortgage and they

said no. Why? Because my ratio did n't work for them. I had steady income, albeit

not a great salary. I could have really used that break to help me put more away in

my savings. I had quite a bit of savings and other assets. My friends whose

salaries were very healthy took advantage of these great rates and they now they

are sitting even prettier with lower interest rates and low mortgages but the folks

who really needed the help were flat out denied. Citibank gave me a mortgage

when I was unemployed in 2008!!!! My husband had just left with all of our savings

and I was barely getting by on food stamps but Citibank wanted me as a customer

and gave me a mortgage! I have never missed a payment.

Shame on Citi. I would never recommend to anyone going with such a large

institution with a very small heart.

I spoke to Gatewayone lending on XXXX to remove the recurring payment from

my loan since I had setup billpay with my bank. Gatewayone lending assured me
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PNC Bank N.A. FL 333XX Consent provided

Citibank CA 926XX Consent provided

TCF National Bank VA 232XX Consent provided
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03/29/2015 Mortgage VA mortgage
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several times on the phone I was not automatic payment from my checking. I

mentioned the website said the word " recurring '', the person on the phone said

that they do not even have my checking account information on file.

On XXXX I noticed that my checking account was lower then usual. So I did some

digging and found out that on XXXX and XXXX Gatewayone had stolen amounts

equal to my auto loan payment from my checking account. I called Gatewayone

lending and asked about my recurring payment, they told me again I do not have

XXXX and that they see in their system that I called in XX/XX/XXXX. Their system

had notes about me wanting to cancel my recurring payment, and their notes said

I did not have recurring payment setup. I informed the agent on the phone that I

would like to know why my checking account shows they have been taking money

from me then. They put me on a hold and came back saying they were sorry and

would like proof they took my money. I told them I want the money back in my

account in the same time frame it took them to steal it from me ( payment was due

on the XXXX, they had the money out of my account by the XXXX, so XXXX days

). They told me that was not possible and that they require I provide a copy of my

bank statement to prove they stole from me ( even though the person on the

phone admitted that they see the amounts posted on my loan ). I informed the

representive that I have been recording them ( they have an automatic message

that says I may be recorded, so turn about is fair play ), they were fine with the

recording.

I contacted my bank to put a stop payment on all the fraud done by Gatewayone

lending.

Contacted BankofAmerica.Reference to Mortgage loan being delinquent.

Entered into a short forbearance payment plan, to start on XXXX/XXXX/2014 with

Page 808 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 809 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America TX 782XX Older American Consent provided
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03/29/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Managing the loan or lease
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XXXX for 4 months. This would catch us up to current status at end of

XX/XX/2014.Have submitted XXXX pmts of XXXX by transfer of our checking acct,

Totaling XXXX to mortgage dept andstatements showing confirmation # Received

and posted.to misc.posting But, due date notcorrected.On last pmt. to be made,

We contacted BOA due to an emergency, Had to usedlast pmt funds .Come to find

out loan xferred to other lender.With info. not being corrected.

Nationstar working with us on modification of our mortgage loan, but, show us for

XXXX pmts past due.Request, to locate funds.Where are our pmts? Even out

interest and escrow acctsare wrong.Pls Help.

this name was used Fraudulent to obtain credit or services under my social

security number it was removed and I did ask that this name be blocked &

removed it was n't I 'm now asking that this name be blocked & removed again

from my credit files and the Fraudulent Accounts that came along with this name. I

was told it is a lot of files, accounts that need to be Joined together and I was told

that would be taken care of & that someone was going to call me to confirm this

accounts has been joined to make XXXX account so that I my also go online to

dispute items on my credit file this also has n't been done because I still ca n't I

had to go through " cfpb '' to dispute this matter again I want this taken care of if I

have ( XXXX ) different accounts files within Transunion then they need to be all

joined together with the correct info which does n't include the Fraudulent name (

XXXX XXXX ) I want an update this also has been taken care of which I have

asked over & over again and told over & over it would be done but again nothing

has been done I will also be reporting this to the BBB. I want to be mailed out a

copy of the updated credit report that shows this Fraudulent name & accounts has

been removed & I want to be mailed out proof all of the accounts I have within

Transunion as been updated and merged into just XXXX account.!!!!!

I got a loan with Avant Credit XXXX {$2500.00} and I made XXXX payments of
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TransUnion Intermediate Holdings, Inc. CA 902XX Consent provided

Avant Credit Corporation CA 900XX Consent provided
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Web 04/03/2015 Closed with explanation Yes No
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03/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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{$110.00} which totaled {$2200.00}, I still owe a total of {$1500.00} which in total

calculates to XXXX, which means that the loan 's interest rate is 160.056 %, I am

unable to find the original documents and have attempted to contact the company.

I believe that the loan violates the Truth in Lending Act and specifically 15 U.S.

Code 1602, 15 U.S. Code 1666i-2borrowed 2500paid XXXX XXXX owe XXXX

In XXXX of XXXX, my spouse and I purchased a home in XXXX XXXX through

XXXX XXXX from XXXX XXXX XXXX XXXX We have since been informed by

HUD that our neighborhood was targeted for high risk loans. XXXX XXXX refused

to deal with any other financier than XXXX XXXX. We refinanced our home in the

XX/XX/XXXX, only to have our {$10000.00} cash to be used to pay off other bills

seized by the IRS ( I can tell you where the agent lives who threatened us

because of my spouses XXXX XXXX XXXX XXXX for XXXX XXXX students and

their families against several XXXX school districts, particularly the ones in XXXX

County. Feel free to call and interview us! ) Our ARM was set at maximum rate (

cited to be " as allowed by our government. " ).

In XXXX XXXX, XXXX took over XXXX XXXX. In XXXX, because of student and

parent loan garnishments ( 15 % of our total income ), we approached XXXX to

attempt a refinance. They kept losing our paperwork, and repeatedly told us we

earned just a bit too much to qualify. In the meantime, after about a year of XXXX

repeatedly telling us " your documents have been lost, '' we hired a XXXX attorney

to handle our situation with XXXX. We failed to make payments under his

direction. After paying him his fee, we were notified by the XXXX State Attorney

General 's office of the indictment and conviction of our Attorney. XXXX refused to

allow payments to resume.

In XXXX, XXXX 's XXXX XXXX, represented by Director, XXXX XXXX, agreed to
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Select Portfolio Servicing, Inc WA 980XX Older American Consent provided
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help us through Mediation on our home loan. We continue to be stuck in mediation

with Select Portfolio Services, contracted by XXXX XXXX XXXX XXXX XXXX. It

was n't until XXXX sent notice and mortgage documentation of having turned over

our loan to SPS, in tiny print on the documents, I noticed that the primary holder of

the loan was XXXX XXXX. Prior to that time, we had no knowledge of this.

Nearly three years into this mediation process that we entered with XXXX, turned

over to SPS, we are now being told we owe our principal due since XXXX (

{$190000.00} ), plus the {$76000.00} financial fees related to the past 2 plus years

( assuming they forgot to subtract the principal that was included in the

{$76000.00} from the principal to which they continue to cite ), due immediately!

Over the course of these three years we have submitted innumerable refinance

applications ( copies stored in a large box, but too numerous to attach ). We have

been told by XXXX and SPS repeatedly that our " paperwork has been lost, please

start again. '' Sometimes they just want more new copies of supporting documents

to be submitted, dates varying between before and after mediation meetings. SPS

never sounds prepared for the mediation meetings. Again, SPS has offered to sell

us our home for the {$270000.00} with {$10000.00} as a down payment, interest

rate continuing to be " as high as our government will allow. '' In the meantime, my

husband is declared ( since XXXX XXXX ) to have XXXX XXXX and I am recently

racked with a work related injury ( I am a XXXX carrying about XXXX lbs. of test kit

materials XXXX times a week for XXXX Public School XXXX XXXX Department to

my XXXX assigned buildings - another case for some government agency to

investigate, for sure. ). Believe it or not, XXXX Public Schools has just asked me to

take time off from my job without pay as I enter therapy when I have over XXXX

hours of sick leave that should more than cover my time off.
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03/29/2015 Mortgage Other mortgage

03/29/2015 Debt collection I do not know

03/29/2015 Mortgage Conventional fixed mortgage

Page 834 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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We need help with Select Portfolio Services and their contracted companions,

XXXX XXXX and XXXX XXXX. Please contact XXXX XXXX for supporting

information. I am happy to work with any investigation procedures. We could write

a book about the corruption of the power holders, based on real events.

In 2005 we bought a home in XXXX, Ca. with a20 % down payment and like

everyone from the area saw our home go underwater. The area jobs market also

went under and you then lose your job. The next step Is missing mortgage

payments. WE where working on a loan modification program with Chase and the

head of this company is the despicable XXXX XXXX. We had everything working

perfectly until this XXXX and his company decided they wanted more paperwork.

After this run around this despicable lowlife company foreclosed and took our

home away. We lost everything and these lowlifes sold our home for less than

what we would have renegotiated for. They lied to the government agency that

handled modifications and we where left basically homeless, some thanks for

being a XXXX XXXX XXXX veteran. XXXX

I am getting automated calls from Portfolio Recovery XXXX and XXXX. XXXX

says press XXXX to except call or XXXX to leave a message. I have no idea why I

'm getting these calls.

Bank of America provided oral instructions by telephone on a recast of my

mortgage. I followed the procedure and submitted my letter of intent along with a

payment of approximately {$15000.00} to be applied to the principal to complete

the recast process and have a lower principal balance on which to calculate my

new payment. My check for $ 15,000+ was applied to the principal upon receipt,

but I never heard from Bank of America XXXX After repeated phone calls over a

one month period, I finally reached someone on the phone who told me that we

were denied the recast. There was nothing to be done about the {$15000.00}

Page 836 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 837 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. TX 773XX Consent provided

Portfolio Recovery Associates, Inc. CA 951XX Older American Consent provided

Bank of America CA 900XX Consent provided
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Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with monetary relief Yes No
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payment that had been applied to the loan. My payment remains the same. No

letter of denial of the recast and no letter of apology for shabby treatment was ever

sent to me.

Ordered a First Progress Credit and submitted {$500.00} as security in

XX/XX/2014It took a many weeks for them to process the card.

I never went over the credit limit set with my deposit of {$500.00} but they

immediately started charging fees and interest on my money.

I called to ask about this and was told that is their policy. I cancelled the card in

XX/XX/2014. They continued to send me bills. I called again and sent them a letter

in XX/XX/2014 to again try to cancel. They sent me a letter agreeing that they

would cancel. They said I owed them Approximately {$60.00}, how I do n't know

since it was my money.

I reluctantly agreed and they said they would send me a final bill.

It is now XXXX and I have called a number of times. They continue to send me

bills adding on interest and charges even though account was closed.

They are very unresponsive and I feel that this Company is scamming people.

They are very untrustworthy and prey on people trying to reestablish their credit.

we have a mortgage with '' green tree mortgage co '' we pay by bank draft and

never misseda payment on our property located a XXXX XXXX XXXX, XXXX Ks

XXXX we have never requested any legal service from them. They added over

{$3000.00} on to our mortgagefor legal fees. They called it a " Corporate Advance

balance '' the sum of {$3000.00}. Our rental property was seized on the XXXX of

XXXX 2014 by the XXXX XXXX 's Department. We hired our own Attorney and

fought the DA and XXXX and we went to court and the presiding Judge was Chief

XXXX XXXX XXXX XXXX XXXX. We won the case and was completely

exonerated of the charges. The claimantwas " the XXXX of Kansas '' and the

defendant was our rental property. Green treemortgage is located in XXXX XXXX
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Synovus Bank MD 210XX Older American Consent provided

Ditech Financial LLC KS 660XX Older American Consent provided

Page 845 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with non-monetary relief Yes No

Page 846 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1306342

1306346

Page 847 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2015 Mortgage Conventional fixed mortgage
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SD, XXXX XXXX XXXX, XXXX. Our Account # XXXX. Phone # XXXX .We believe

this financial action against us is completely unjustified as wenever requested any

legal services from this mortgage co and we were never notified or advised why

we are being charged for these attorney fee 's. I am XXXX years old and aXXXX

XXXX veteran XXXX and served in the military22 years. My wife is XXXX years

old and we never had any problems with law enforcement. The property was

seized for alleged criminal activity. We would appreciated it very muchif you could

help us with this problem, as we have already spent most of our savingsfor

attorney fee 's not to mention the stress that they have caused us. What is

toprevent the mortgage Co from charging as any more fee 's.

XXXX & XXXX XXXX XXXX XXXX, Ks XXXX

Hello : My wife and myself started the process to buy a house. Our realtor was

able to find the proper house for us.

We submitted all the documents to the following company : K & G Capital

Mortage. K & G Capital mortgage is a division of Houstonian Mortgage Group Inc.

They offered to us a financial option using FHA system since the very beginning

as the best option for us.

As we are part of a relocation program ( XXXX ) when we started to provide all the

documentation needed at the beginning, we notice that they were asking for XXXX

card ( XXXX ) to which we explained and asked multiple times, to the FHA officer,

XXXX XXXX ( Branch Manager ) about our XXXX necessary documentation. We

explained that we did not have the XXXX card but that instead, we had a valid

XXXX sponsored by XXXX XXXX and which is valid to XXXX in the United States

( while our permanent residence is being processed ).

He did a quick check for the requirements and he said we had everything needed

for the FHA loan.

We started this process around XXXX month ago, and it has been an emotional
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Houstonian Mortgage Group Inc TX 770XX Consent provided
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roller coster, apparently they di n't check correctly and due to our " migratory

conditions '' we never were able to obtain a FHA loan, which forced us to get a

regular loan, with unexpected expenses, that added to the monthly payments and

closing\down payment.

Even worse, as we have a contract to close on XXXX XXXX, and the process has

been so delayed due their lack of communication and commitment and poor

response, we are about to loose the house, given the fact that the seller is in no

obligation to accept the amendment for an extension while the process a regular

loan.

This is not our fault, as we already provided to them everything needed and on

time ( sometimes working late at night ).

Aside of that, my wife has had a very hard time, getting fair and respectful

customer service. There was never a commitment with the customer, as they

never even took the time to really check the necessary documentation ( once he

said that we came from XXXX, when we actually came from XXXX XXXX ). They

never explained with details all the process and must of the times, were very

unresponsive to my wife when she asked for details on each item charged, while

she was trying to understand the options ( by the way never meet the budget we

asked for ).

We believe that we have been put through unnecessary emotional stress and has

affected directly the process of buying the house while we had been compliant

with absolutely everything we had been asked for to provide.

As a FYI, our XXXX in the United States allows an individual to buy a house. It

would have been helpful to know our real options from the very beginning and not

just a few days prior to closing. More emotional damage was caused due the fact

that looks like we are going to loose all the time invested, effort, money required (

inspections, etc ).
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03/29/2015 Credit reporting

03/29/2015 Debt collection Auto

03/29/2015 Credit reporting

03/29/2015 Debt collection I do not know
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Incorrect information on credit report Information is not mine

Communication tactics Frequent or repeated calls

Unable to get credit report/credit score Problem getting report or credit score

Taking/threatening an illegal action Seized/Attempted to seize property
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Upon being notified by my cell provider that there were several erroneous items on

my credit report, I contacted all XXXX of the major credit bureaus to correct the

errors. Of the several errors on my report, XXXX was a XXXX Bank credit card

account that was sold to XXXX XXXX. Through the CFPB 's assistance, XXXX

removed the account from all XXXX bureaus. Since they were alerted the account

was not mine in the XXXX place,, XXXX XXXX and XXXX removed the XXXX

account from my credit history.

Equifax however after being advised repeatedly by certified mail and through their

website have ignored my demand to remove the XXXX account from my record ;

claiming that they have verified the account to be mine ; which is a falsehood. I

maintain that this was never my account. I have been disputing this for more than

XXXX months now and am now demanding proof of this debt from XXXX Bank as

I know it does not exist. Short of legal action against Equifax, I do n't know how to

proceed.

got me on a computer calling machine after I talk to a representative off this

company they continue to call me XXXX times a day, I have already made

payments for automatic withdraw from my checking account, and they still harass

me, I also told them not to call me on the XXXX and yet I recieved XXXX calls

today.

I paid for and attempted to get my XXXX credit reports and XXXX credit scores

from Experian using a product they advertised for {$39.00}. I paid the money and

they could not provide the information citing a system error on their part. They say

they have credited by credit card for the amount that was charged for this product

and told me it will take XXXX business days for the money to be returned to my

account. They told me they are not able to provide the product I requested and

also do not know when they can make it available to me.

recieved letter dated the XXXX of XXXX for an old ( 2015 ) debt that needed
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Equifax NY 112XX Consent provided

Exeter Finance Corp IL 618XX Consent provided

Experian VA 220XX Consent provided

National Credit Adjusters, LLC ID 837XX Servicemember Consent provided
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Web 03/29/2015 Closed with non-monetary relief Yes No

Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with explanation Yes No
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1306368
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03/30/2015 Credit card

03/30/2015 Credit card

03/30/2015 Student loan Non-federal student loan
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Customer service / Customer relations

Late fee

Can't repay my loan Can't get flexible payment options
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research from me to find out who it belonged to. letter stated that debt was due by

the XXXX of XXXX, funds were taken out of my account without my knowledge or

permission on the XXXX of XXXX

I have submitted documents required of me from Sears Credit card company

XXXX times and they continue to asked me for the same identifying documents in

order to issue me a replacement card. My wife is XXXX XXXX and we got XXXX.

Currently, I own nothing on this card but they owe me over {$200.00} as credit on

this account. All I need is a replacement card or what they owe me. Please help

me. Thanks.

Billmelater charged me a late fee of {$35.00}. When I called in to make the

payment in XXXX the system told me the payment was due so I made it. I had

already made a payment earlier that month. So, when I went to pay this month

they said I was past due and charged me a late fee. My payment was made XXXX

day before the cycle date. This ended up being the XXXX payment I had made for

the month of XXXX. They refused to waive the late charge.

I ca n't pay for my private student loans. They have ballooned to more than double

what I borrowed. I feel like I have a " payday '' student loan. They want me to pay

over {$220000.00}, who can afford to pay that? They were marketed to me as a

way to pay for the things you want or need while in college. To buy books, a nice

apartment or even a new car. I got emails frequently saying it 's time to sign up

again for your Chase Education One loan. I thought the Chase loans were

different than the XXXX XXXX loans because XXXX XXXX mentions additional

fees in their advertisements were as Chase did not.

Well to make a long story short, they were sold to a different bank while in

forbearance. I received no notification that they were sold and no notification that

the sale took them out of forbearance. I also received no notification they went into
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Citibank HI 967XX Consent provided

PayPal Holdings, Inc. VA 238XX Consent provided

JPMorgan Chase & Co. NE 681XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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03/30/2015 Credit reporting

03/30/2015 Debt collection Credit card
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Incorrect information on credit report Account status

Disclosure verification of debt Right to dispute notice not received
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default, I only learned they were in default by a debt collector call months after

they were sold and place into default. I thought I was being scammed because I

had paperwork saying they were in forbearance.

I 've have searched for advice the last 6 years on how to settle and handle the

loans only to be misinformed, sold some unneeded service debt service and flat

out told you have no hope to get the loans out of default.

Now that information is becoming more available I have learned in order to get

them out of default I have find find a competed private student loan attorney, pay $

2-4000 in lawyer fees and another $ 4-8000 as a good faith deposit just to get

them out of default. Likely many, I could n't come up with all those fees and now I

am being summons to court. How can I while making $ XXXXk a year afford to get

caught up on these loans, let alone pay off the loans. These loans have left me

helpless and hopeless!

XXXX XXXX XXXX XXXX is currently reporting a " charge-off '' on my credit

report, and should be deleted from my credit report because it is now exceeded

the 7 year statute of limitation.

In XXXX, XXXX, I lost my job, and was still paying my credit card bill, until XXXX,

XXXX, when I was just unable to pay my Washington Mutual Bank credit card

anymore. I have enclosed my last statement I paid in XXXX of XXXX. Please note

the amount was {$4900.00}. Consequently, a judgement was filed against me in

the summer of XXXX, for the amount of {$5900.00}. That amount difference was

understandable and I planned to pay whenever I got a job. That did n't happen.

Finally, in XXXX of XXXX I was able to get a job and pay on other garnishments,

from XXXX XXXX XXXX XXXX XXXX.

Now, I see that XXXX XXXX XXXX has filed to revive the judgement that XXXX
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TransUnion Intermediate Holdings, Inc. IL 602XX Consent provided

JPMorgan Chase & Co. CO 809XX Servicemember Consent provided
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Web 03/30/2015 Closed with explanation Yes Yes

Web 04/02/2015 Closed with explanation Yes No
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03/30/2015 Credit reporting

03/30/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute
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XXXX had filed on behalf of XXXX XXXX, XXXX this time for the amount of

{$9700.00}. I do feel that XXXX XXXX XXXX is doing this out of a vendetta they

have towards me. I feel that the garnishment should not be revived because of

XXXX reasons : XXXX XXXX XXXX XXXX XXXX bought this specifically because

my name was on it, and XXXX ) the exorbitant amount that they want is just not

owed. This feels like a personal attack from XXXX XXXX XXXX, because they did

n't own this account, until now. They did not file the original judgement.

I have filed several disputes for the account XXXX XXXX acct # XXXX. The credit

reporting agency says their reporting correctly, which their going off the creditors

original info. XXXX is a collection agency. They bought the original acct from

XXXX 's clothing acct # XXXX in which the XXXX delinquent date was in

XX/XX/XXXX. What XXXX XXXX is reporting is from the time they bought the acct

in XX/XX/XXXX. This account has been delinquent over 7 year and is still

reporting to all three credit report agencies. I 've sent letters to XXXX XXXX and to

the credit reporting agencies requesting this to be deleted and both are not

complying nor are they spending the amount of time to investigate to get the

accurate info.

I have filed several disputes for the account XXXX XXXX acct # XXXX. The credit

reporting agency says their reporting correctly, which their going off the creditors

original info. XXXX is a collection agency. They bought the original acct from

XXXX 's clothing acct # XXXX in which the XXXX delinquent date was in

XX/XX/XXXX. What XXXX XXXX is reporting is from the time they bought the acct

in XX/XX/XXXX. This account has been delinquent over 7 year and is still

reporting to all XXXX credit report agencies. I 've sent letters to XXXX XXXX and

to the credit reporting agencies requesting this to be deleted and both are not

complying nor are they spending the amount of time to investigate to get the

accurate info.
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Experian MO 633XX Consent provided

Equifax MO 633XX Consent provided
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Web 03/30/2015 Closed with non-monetary relief Yes No

Web 03/30/2015 Closed with explanation Yes No
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1306525
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03/30/2015 Mortgage Other mortgage

03/30/2015 Payday loan Payday loan

03/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Cont'd attempts collect debt not owed Debt is not mine
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XXXX Loan inception. Was assured that twice monly partial payments were

permitted.

XXXX Divorce. He signed quit-claim. Bank would not remove hime from loan

unless refinanced ( would not restructure ). Did not qualify for refinance. Tired

several times. XXXX was told that the only way they could restrudture was to allow

loan to go into foreclosure.

XXXX Bank neglected to pay homeowners insurance from escrow. I was not

notified. Bank forced surplus insurance.

XXXX to present. On and off calls to bankd re : insuance. Was told I had to wait

until renewal to replace surplus with my own insurance. Meanwhile, I moved XXXX

times and did not receive any notice.

Present : Multiple calls and letters to bank. Some respnse that someone would

reseaach, but no followup. The latest was XXXX XXXX at XXXX ; fter no word or

return calls for XXXX weeks, found that he was no longer with company. Loan was

about to be foreclosed.

XX/XX/XXXX XXXX XXXX XXXX approved foreclosure. She noted tht there were

over XXXX file notes that not her concern. Foreclosure due to non-payment for

over 108 days. I HAVE NEVER MISSED A PAYMENT. She is responsible for the

forecloser if not paid by XX/XX/XXXX. There are no errors on the part of the bank.

I have bank statements and have also provided over XXXX years of accounting

trying to track my payments. I filed an insurance/escrow research request with the

bank. The loan is scheduled for foreclosure tomorrow.

I borrowed {$700.00} and am attempting to make arrangement with the lender.

However the lender insists on charging me 400 % interest and applying all

payments to interest first. This is completely usurious and unconchionable. The

contract should be void as a matter of public policy.

SOUTHWEST CREDIT SYSTEMS LP has issued a collections to all XXXX credit
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BBVA Compass FL 320XX Older American Consent provided

Speedy Cash Holdings KS 666XX Consent provided

Southwest Credit Systems, L.P. CT 063XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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1306587
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03/30/2015 Bank account or service Checking account
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Problems caused by my funds being low
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reporting agencies. I called and when I called they said it was a bill from XXXX

XXXX XXXX - this is not possible as I have been a XXXX year client of XXXX

XXXX XXXX in good standing. When I asked for more specific information I was

passed to XXXX different people - all of whom said it was a XXXX XXXX XXXX

bill. When I had said this was not possible and they needed to remove it from my

credit report I was told " We understand, but we ca n't do that '' - I insisted they

could. I was passed up the food chain and was told the same thing - on the XXXX

person I was then told that this was not a XXXX bill, but rather a XXXX bill from

over XXXX years ago. I left XXXX years and years and years ago and said I had

no bill and could they show me the bill and why were they saying XXXX XXXX

XXXX? I then was told that this was fraud and they would sent a packet in the mail

- the packet insist I file a police report and supply a substantial amount of

documentation. This is all very much not above board - I was given wrong

information, given improper information on my rights, they do n't have a bill - How

can I file a police report from a bill from over 5 years ago of which no one can get

me a copy of said bill? Also, no answer has been given about the XXXX XXXX

XXXX bill which is what XXXX of their agents told me prior - lastly, saying " we ca

n't do anything on the credit report '' - when they issued it, do n't know what

outstanding bill there may or may not be - is very troubling. Only because I knew

my rights was this issue escalated and even now - they have no bill and no

information.

Each and every time there is a returned check on my account and I am charged a

insufficient funds me, I understand but this extended overdraft balance charge fee,

which Bank of America calls a courtesy to their customers is wrong. They will take

XXXX check returned and add a {$35.00} insufficient funds fee, then send it thru

XXXX to XXXX times at the same amount for {$35.00} overdraft balance charge

fee. Making the customer pay as much as {$140.00} for XXXX returned check.
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Bank of America GA 302XX Older American,

Servicemember

Consent provided
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Web 03/30/2015 Closed with monetary relief Yes No
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03/30/2015 Mortgage Conventional fixed mortgage

03/30/2015 Credit card

03/24/2015 Debt collection Credit card

03/24/2015 Consumer Loan Installment loan
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Credit decision / Underwriting

Credit line increase/decrease

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking out the loan or lease
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I sold my townhouse at XXXX WI. It was suppose to close on XXXX XXXX, 2015.

The closing Company requested a payoff on Tuesday XXXX/XXXX/2015. I

requested the payoff on XXXX/XXXX/2015. I have called and the closing company

( XXXX XXXX, XXXX WI. ) has faxed and requested the payoff daily. I was

promised it daily especially last Friday XXXX/XXXX/2015. I have still not received

it. I can not pay off anything and they are charging me interest daily besides

causing lots of problems. My husband an attorney called and they said they could

not give him the payoff with the account number and my social security number.

They refused to talk to him.

The company is Seterus Mortgage. Loan # XXXX tele # XXXXXXXXThank you,

XXXX XXXX ( XXXX ) XXXXXXXXOr you can contact XXXX XXXX WI. ( XXXX

as of XXXX/XXXX/2015 as per attached statement, I had a credit of {$1000.00}

available. I had received a refund fro merchandise i returned at home depot for

{$730.00}. Now suddenly my credit limit is reduced by {$900.00} and it is

{$4100.00} instead of {$5000.00}. This caused me to loose money i paid as well as

the refund amount of {$730.00}. this is abusive practice and totally unfair on behalf

of the card holder. I fell i should have taken store credit for {$730.00} and not put it

back on my home depot credit card. No i do not have the merchandise and nor the

credit available which was issued as refund to me on XXXX. I have attached the

statements fro XXXX, XXXX and XXXX. Please help.

I never open an account with this company.

This was a installment loan from XXXX { the XXXX XXXX XXXX XXXX XXXX }

who days later transfered to Cash Call and than Month or two later transfered to

XXXX services and after about a year transfered back to Cash Call..all through

XXXX I have found out this is preditor loan with super high interest, illegal in

Arizona and several other states in the US who are suing these companies ... I

understand you { CFPB } also have a lawsuit against them. They have been
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Company believes it acted appropriately as authorized by contract or law
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Seterus, Inc. MN 558XX Older American Consent provided

Citibank NY 118XX Consent provided

First National Collection Bureau, Inc. NY 112XX Consent provided

CashCall, Inc. AZ 853XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes Yes
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1306904
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03/24/2015 Credit reporting

03/24/2015 Credit reporting

03/24/2015 Credit card
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Incorrect information on credit report Personal information

Unable to get credit report/credit score Problem getting my free annual report

Identity theft / Fraud / Embezzlement
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understand you { CFPB } also have a lawsuit against them. They have been

sending me letters requesting different amounts to pay this loan off.This was an

unfair, deceptive and abusive act and practice.Under statutes in Arizona any

obligation to pay such loan is rendered void or otherwise nullified in whole or in

part by law.

I have informed them. I live in California only. No Georgia state nor any other

state.

They have me living in Georgia in my personal information was added.

I have n't able to get a report from Experian even after calling 3 times.

The US Air ( ways ) and XXXX XXXX merger has created many problems for me

as a credit card holder. I have been issued about XXXX different card numbers

because of the merger, and supposedly there will be at least XXXX more. At the

merger, each card number changes, the prior account is no longer available, and it

creates a lot of problems for direct billings that the card holder has and is expected

to notify those companies that direct bill with each card change. This is not an

easy task, and who knows what happens to a credit score during this process, and

changing the credit card is very time consuming both for the card holder and the

business and seems to significantly interfere with the time, responsibilities, and

work for each since most account changes need to be made between XXXX -

XXXX, M - F.

The most annoying change has been with Barclays, XXXX, and how many of the

rules have changed in terms of cut off time to pay which is now XXXX Eastern ( I

live in Central Time Zone ), and how likely they are to assess late fees and finance

charges beyond XXXX of the day the bill was due. The cut off time is totally

ridiculous when the credit card company is held by a XXXX and presumably is a

national credit card. The prior US Airways credit card had a lot more leeway

without being assessed late fees and interest rates, and easy and fair removal of
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TransUnion Intermediate Holdings, Inc. CA 917XX Consent provided

Experian CA 917XX Consent provided

Barclays PLC WI 531XX Consent provided
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Web 03/24/2015 Closed with non-monetary relief Yes No

Web 03/24/2015 Closed with non-monetary relief Yes No

Web 03/24/2015 Closed with monetary relief Yes No
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03/24/2015 Mortgage Conventional adjustable mortgage (ARM)
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Application, originator, mortgage broker
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without being assessed late fees and interest rates, and easy and fair removal of

the late fees and charges. The XXXX card change after the merger was a XXXX

XXXX XXXX card which looked exactly like the prior XXXX XXXX XXXX card,

except had a new account number, but all of the additional printing on the card

seemed to be the same. Was this change essential?? It did n't appear to be.

Barclays also has on the recording when phoning in to access the account they

request the account holder to provide the FULL social security number or the

FULL credit card number. This seems to be outrageous ; under XXXX XXXX

XXXX we had to provide the last XXXX or XXXX digits of the credit card number

AND the zip code. The request that Barclay makes seems to be ripe for issues of

identity theft, then you must provide additional private information when you speak

to an associate. I think the request for the full social security number or full credit

card number is excessive, especially when they also ask for the zip code for the

billing address. It is possible that the security system was designed by

programmers in the XXXX ( sp ), where this information is likely not considered

protected and private information. Supposedly there will be yet another credit card

change, which initially was going to be ANOTHER card within 6 weeks of the card

that was required to be used by XXXX XXXX ( or so ) from Barclays! The merger

has created lots of extra work for credit card holders, and providing too much

information via phone that can lead to customer fraud and identity theft.

( 1 ) We are seniors who have XXXX and health issues and in XXXX of 2014 I

asked our lender if they had any suggestions/help for us with our mortgage. I

specifically said I was not interested in a short sale, nor were we in jeopardy of

foreclosure as we have never missed a payment and did not intend to.

( 2 ) I was sent an application but said on the application I was only hoping to look

at options - perhaps a different percentage rate, or possibly just a fixed rate. I tried

calling numerous times trying to tell people that I just wanted to talk to someone
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Citizens Financial Group, Inc. MI 492XX Older American Consent provided
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about my options but no one would return my phone calls.

( 3 ) In XXXX we got a decline on assistance with our loan and that we were not

eligible for FORECLOSURE alternatives. - " Due to the reason I was not evaluated

on other criteria ''. I had no idea what this meant and tried to call but my phone

calls were never answered. Shortly from the decline we got a letter sending us

information on selling our house on a SHORT SALE! I continued to call people and

ask them about this correspondence and what it meant but could n't connect with

anyone.

( 4 ) In XXXX I got a fee charge on my mortgage statement of XXXX. I called again

and talked to someone who said that it was a mistake and would be removed.

( 5 ) The next month this fee went up to XXXX and I called again. I finally wrote a

letter how unhappy I was with their service and wanted the fee removed from my

statement.

( 6 ) In response to my letter a person called and I asked her to remove the fee

from the statement. She said she would have to check into it and see what it was

for. Many months later she called and said that the fee was for an appraisal. I

replied that I did not ask or give permission for an appraisal nor was I sent a copy

of the appraisal which by new laws they must send to me promptly.

( 7 ) A month later I was sent what they called an appraisal. ( It has now been at

least six months later ) It was not an appraisal - it was an exterior BPO and done

by a realtor and not a certified appraiser. I have a real estate license and I know

that according to FIRREA rules that we can not do appraisals for mortgage loans

as this is illegal. It also states that if lenders wish to ensure payment for appraisals

they must request payment before. ( Strangely I was studying the new laws of the

CFPB for my continuing education in real estate in XXXX. ) ( XXXX ) As I have

found out that getting help with mortgages from the government is a big farce I feel

I should not have to pay for an appraisal which I was told was a mistake, and
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I am reaching out after experiencing the most frustrating phone call with your

Customer Service Representatives.

In XXXX XXXX, my XXXX financed through Ally Financial was totaled. My

personal insurance and GAP insurance covered the expenses leaving a $ 3,300+

balance for me to pay. I call Ally Auto to inquire about the payment terms/dates in

late XXXX early XXXX. I was informed I would not have to resume payment until

XXXX after my original contract date was up. I was excited as that would afford me

the funds to purchase another car, keep my job, and stay current on my student

loans. Yay me! I asked for the billing statement for my records. Received in the

mail shortly after and moved on with life.

Fast Forward : In late XXXX I pulled my credit report. I noticed that there were

XXXX 30 day late payments on behalf of Ally. I was sure that those were

erroneous as I entered into a payment arrangement. I called and after being

transferred a few times I reached a very helpful gentleman that recognized the

error and put in a request to be overturned. As we ended the call he informed me

that my next payment was due XXXX XXXX, XXXX. In complete shock, I asked

why and informed him of the situation outlined above. He followed up with another

department and told me I would receive a call back and if not to call in XXXX

weeks.

Today, XXXX XXXX, XXXX : I never received a call and took it upon myself to

reach out since then I received a new bill in the mail with the XXXX XXXX date.

After being transferred a few times I reached XXXX badge no. XXXX. At first I was

happy, she was going to help right? Wrong! I explained the issue that I was told in

writing that my payment was n't due until XXXX. She explained that there was

nothing that she could do except for transfer me to make a payment arrangement

for the current due date. I explained that I have since rearranged my life and I do

n't have an additional {$500.00} to pay based on information Ally provided.
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After trying to convince me that the payments on the account were still pending

until XXXX, I went back to my file and pulled documentation stating that both

policies were paid out in XXXX/XXXX XXXX. So why would a reassessment of my

account take place in XXXX XXXX? She then told me that it was policy. Ally

requested an extension to find out why GAP did not cover the remaining balance.

Here is my issue. Ally never informed me. I never received a call, letter, or e-mail

stating this, and that the billing date once issued could change as a result of this

extension. Also, why would this take an upwards of 5 months to complete? After

requesting to speak to a supervisor she told me no one would take my call, but I

will receive a call within 2 days telling me that nothing could be done. My question

to whomever is reading this is : Can something be done? I want to be responsible,

but I would love to be met half way and that the error be acknowledged.

I had a mortgage loan with chase that was originally XXXX of the toxic loans from

Washington Mutual. I applied for a loan modification from Chase XXXX times. The

last time, I started the process in XXXX, the Customer Assistance Specialist kept

asking me for more and more papers, and never sent anything to underwriting,

finally at the end of XXXX, they sent it to underwriting and the loan was sold to

XXXX. It appears a decision was about to be made and everything stop ... Chase

told me that XXXX would continue with the information Chase had given them, but

that is not true ... I was told by XXXX that I would have to start all over and provide

all information again.

Chase never notified me of the sale and the Customer Assistance Specialist did n't

know that the loan was sold. When I called Chase today they gave me the info.

I feel that a decision would have been reached by Chaseif all my info had been

sent to underwriting in a timely mannner and the Customer Assistance Specialist

was negligent in getting my info to them. She just kept delaying and delaying.

I have a loan with OCWEN XXXX, and I want to file a complaint against them
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because they are continually charging me fees for late payments I had last year. I

was late on my payments up until XXXX of 2014 and they charged {$15.00} to

drive by the house as well as certified mail charges. I got paid up in XXXX and

have not been late since, however periodically I am getting more certified charges

added to my bill and I do not believe that it is correct, I have kept all paperwork

from them, which they are justifying their charges but I do not believe are correct. I

want this to stop, and ca n't get anything done with them

My problem is with Equifax. In XXXX I bought a new car, the dealer apparently

check with several creditor to get me the lowest interest rate for the new car. All of

this was done XX/XX/XXXX. I am trying to get a mortgage, My mother died and

her house has been sold, closing on XXXX XXXX, XXXX. I am on XXXX and have

no where to go. All of the inquiries the dealership for rate shopping are on Equifax

as hard copy inquiries. They have a total of XXXX hard copy inquiries for this

XXXX purchase of a car, done by the dealership XXXX XXXX in XXXX XXXX, MN

in XXXX, XXXX.

They are XXXX XXXX XXXX , XXXX XXXX XXXX XXXX, XXXX Bank indirect

XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX XXXX

This has cause a negative effect on my credit score # 's under excessive inquiries

on my credit report. I have tried to contact them 3 times, they are never available

to help me. Is n't this in violation of the fair credit act? They themselves cause

damage to people 's report. Now credit agencies have the power to totally control

your life, whether or not you will have a roof over your head, or will be able to drive

or walk. Yet when they are reckless on their reporting of your credit, they are n't

held responsible for their mistakes, and they charge you to get a copy of your

credit record they messed up. I need this information removed, since one can, look

for car financing and mortgage financing to get the best rates without it seriously

damaging one 's credit record. This is according to the fair credit act.
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03/19/2015 Mortgage Conventional fixed mortgage

03/19/2015 Debt collection I do not know

03/24/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan
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Settlement process and costs

Cont'd attempts collect debt not owed Debt is not mine

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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We mortgaged our home with XXXX on XXXX/XXXX/XXXX. XXXX assigned the

loan to XXXX Bank. XXXX transferred the loan to XXXX on XXXX/XXXX/XXXX.

XXXX escrowed {$26000.00} from XXXX XXXX to replace our XXXX. XXXX

released {$8900.00} on XXXX/XXXX/XXXX. The XXXX replacement was

completed by XXXX XXXX on XXXX/XXXX/XXXX. XXXX transferred the loan

servicing, including the insurance escrow funds, to Green Tree Servicing on

XXXX/XXXX/XXXX. Green Tree did not advise us that they had the XXXX escrow

funds and has refused to release the escrow funds to pay XXXX Roofing.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

My XXXX payment is almost half of my monthly income. I have contacted Aes

several times about lowering my payment but every time they refuse to help. They

say I am not eligible for any of the other options. I am a XXXX and will be forced to

default if American Education Services refuses to help with a lower payment.

Discover Student Loans, the current servicer of my private student loan recently

sent me a letter indicating that during a " recent review, '' they discovered that

unpaid interest from a previous deferment period was not added to my principal
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Ditech Financial LLC CO 801XX Older American Consent provided

CAC Financial Corp TX 775XX Consent provided

AES/PHEAA NY 128XX Consent provided

Discover OH 441XX Consent provided
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loan balance. Because of this, my minimum monthly payment was lower than what

it should have been. To resolve this, they added the unpaid interest to my principal

balance ; however, the exact amount added is not disclosed in the letter. Along

with this, they have indicated that my monthly payment will also increase, in which

that amount is also not disclosed. They have indicated that the adjustments will be

reflected on my monthly statement within the next 60 days, but no explanation on

the amount added back in and how they arrived at the dollar figure. The letter also

indicated that a credit of {$210.00} has been applied to the interest balance of the

loan, which is not known how they arrived at that exact figure either. The letter

sent is extremely vague and does not discuss how they arrived at the decision or

calculation used to add back in the amount to the principal balance or what the

new monthly payment would be. The letter also states that this was done to

ensure the loan is paid in full at the end of its repayment period. Additionally, the

letter states that any adjustments made will not increase the total cost of the loan ;

however, my balance increased along with my monthly payment. Upon logging in

to my account, it was discovered that Discover Student Loans added back in over

{$2500.00} to my principal balance. To find an answer to my questions, I contacted

Discover Student Loans where I was unable to obtain any answers, but they did

mention that my payment has increased by approximately {$20.00} per month. Out

of the XXXX representatives I have spoken to in the last two days, I have not been

given an answer as to how they arrived at the calculation used to determine the

exact amount added back to my principal balance and they have failed to follow up

with me regarding my concerns. I have now been in repayment for close to five

years, with 100 % on-time payments. I feel that I am being mislead and I am

having to pay for a mistake that I did not make. As you will see in the recent

statement attached, I have paid {$20000.00} through XXXX XX/XX/2015 and of

that amount, {$20000.00} has gone to interest alone. It also indicates {$0.00} in
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Consumer Loan Vehicle loan
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late fees to date.

School : XXXX XXXX ; XXXX, OH

Fairway Collections is suing me for a debt incurred XX/XX/XXXX. The debt was for

{$160.00}. They garnished my husband 's wages and collected {$230.00}. They

did n't garnish anymore and thought the debt was paid. Then, in XX/XX/XXXX they

attempted to garnish again and we made a payment agreement paying another

{$150.00}. ( at that time I was suffering from the effects of XXXX XXXX XXXX )

Again, we thought our obligation was finished. Now they are attempting to garnish

my husband 's wages again for the same debt and this time have tacked on

interest, court fees, etc. for a grand total of {$1500.00}! That is 12 times the

amount of the original debt! We offered them our entire income tax return of

{$400.00} and they refused! Please help us. My husband just got a new job

because his company is closing. The new medical insurance is unaffordable for

me and being a XXXX XXXX survivor it is very important for me to have insurance.

We were in the process of purchasing insurance for me but the collection agency

will take XXXX % of my husband 's paycheck.

I reside in XXXX i purchased a used car 7 months ago and was never presented a

copy of the contract the loan is threw go financial there operation of business is

located in XXXX i calledthem and ask for a copy they sent it in the mail and to my

discovery they are charging me 27 % intrest which is a violation of XXXX and

XXXX Usury laws it is 18 % over what XXXX laws allowed and 17 % over XXXX

laws i also discovered my signature appeared to photo copy and place the the

signature line as if i sign it i am very knowledgeable in contract law in meaning i

always sign without prejudice UCC 1-308 & UCC 1-103.6 then my signature

following with UCC 3-402 ( b ) ( 1 ) that mean the dealer who i made the purchase

threw violatedUCC 3-302 THE HOLDER DUE COURSE, because it was not a
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Fairway Collections, LLC WA 985XX Servicemember Consent provided

Go Capital Holdings, LLC IL 606XX Consent provided
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good faith contract, and the Dodd Frank Act and its a violation of the hobbs act as

well.

I am a XXXX year old female, retired. Due to decreased income and health

concerns, it became increasingly difficult for me to make my mortgage payments.

After almost two years of applying and re-applying with XXXX XXXX XXXX, I

entered a trial modification period and received my permanent loan modification

documents in XX/XX/XXXX My loan was purchased by Carrington Mortgage

company, and I began making regular payments to them from XX/XX/XXXX -

XX/XX/XXXX. In XX/XX/XXXX I received a Foreclosure Intent letter from

Carrington. I was informed that I do not qualify for a HAMP loan modification. I was

told that I could re-apply for a non-HAMP modification. I can not begin to tell you

the stress that this has caused me. It has affected my XXXX health. I feel like I

have gotten the run-around and do not trust anyone at this point. My mortgage

payments for the past 9 months have been drafted from my checking account, but

they have NOT been applied to my mortgage. This is disconcerting. In addition, I

am continuing to accrue late fees and penalties on my mortgage balance. I am

unclear as to my rights at this point. I am worried that I will lose my " dream '' home

that I built and had planned on staying in until my passing. I am hoping that you

can help me.

Sincerely, Concerned Homeowner

This was a complaint filed in 2014 and I NEVER received any emails from you and

I never received XXXX phone call from Barclay. They have not reduced my credit

card rate, I was promised i would not have to pay any interest or late fees. they

have done nothing to help me except provide legal aid this is a joke. every other

credit card helped me and this one will not. they are affecting my credit report

severely and i can not believe that they sent generated responses as well. i have

managed to pay down this card from XXXX to XXXX with late fees and interest. i

Page 983 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 984 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Carrington Mortgage Holdings, LLC. CA 953XX Older American Consent provided

Barclays PLC MA 016XX Consent provided
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Web 03/30/2015 Closed with monetary relief Yes No
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am on XXXX the XXXX is not mine. they are absolutely not helping or taking

responsibility that they were required by the law to provide the phone number of

the woman that forced closed my account and gave a phone number. they allowed

themselves to give out information to someone pretending to be me. they are rude

vindictive and need to backtrack and remove all fees accrued because at this point

the card would be paid and i want the negative score off of my credit report. i

already sent them XXXX letters the next XXXX will be certified and they have 30

days to do so by law or the credit reporting agency has to remove it from my

report.

This is a short sale transaction. We originally submitted to Wells Fargo

XX/XX/XXXX without an offer. FHA requires the seller pre-qualify for the program

before offers will be considered. We made no progress with the process and finally

received an offer and submitted a complete package, offer, updated financials etc

on XX/XX/XXXX. The offer still would not be considered until seller qualified, but

they still new we had an offer. We just kept plugging along trying to get seller pre-

approval. On XXXX after being told when I called in several updates by WF that

the file had already been sent to FHA for final review, I received the following

email from WF Processor ( the notes in CAPS are my instruction to the seller :

From : XXXXXXXXXXXX [ mailto : XXXXXXXXXXXX ] Sent : Wednesday,

XX/XX/XXXX XXXXTo : XXXXXXXXXXXXSubject : RE : XXXX I was trying to see

if I could move this file to audit but still missing the following : Bank statements - I

have XXXX but we need XXXX can you have the borrower 's fax in the last XXXX

consecutive months accounts ending in XXXX - LAST XXXX I HAVE FOR XXXX

IS XXXX AND XXXX IS XXXX. I DO N'T WANT THEM TO COME BACK AND

SAY TOO OLD IN TWO WEEKS! PLEASE SEND XXXX & XXXX FOR XXXX

AND XXXX, XXXX & XXXX FOR XXXX Paystubs also we XXXX for each

borrower - we were missing XXXX for each -- fax the last XXXX consecutive
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Wells Fargo & Company CO 802XX Consent provided
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paystubs for both - AGAIN ONES ON FILE ARE FROM XXXX AND XXXX.

PLEASE SEND XXXX CONSECUTIVE CURRENT FOR BOTH OF YOUFinancial

worksheet needs to be signed and dated ( attached is a blank one ) - SEE

ATTACHED. THEY NEED ON THIS FORMAT SINCE THEY PULLED THE FILE

TO BE WORKED OUTSIDE OF EQUATOR XXXXNo brokerage act letter signed

and dated OR copy of brokerage ( 401K, annuity act, etc. ) - EITHER OF THESE

OPTIONS, NEEDED FOR BOTH OF YOU.

Everything else looks okXXXX XXXXThe sellers are a mother and her son. Her

son has little or no access to the internet so obtaining updated documents is very

challenging. I finally received all the documents on XXXX and submitted them to

WF via fax and email to XXXX. I then emailed her on XXXX asking if the file had

been sent to FHA, with NO response. I emailed her again on the XXXX and then

called the main line. The gentleman I spoke to confirmed receipt of the docs and

said the file has been sent to FHA and we should have a seller approval/denial

within 10 business days. I then call back on XXXX to check status and was told

the file closed on XXXX due to there being no offer on the table and the looming

foreclosure sale date!! WHAT???? WHY WAS I TOLD ON THE XXXX IT WENT

TO FHA AND THERE IS AN OFFER ON THE TABLE AND CO HAS A DUAL

TRACKING LAW NOT ALLOWING FC WHILE IN ACTIVE REVIEW AND THE

COUNTY CURRENTLY SHOWS THE FC PENDING WITHDRAWAL!? I

demanded to speak to a supervisor. After being put on hold the gentleman came

back on to say he has scheduled an appointment for a manager to call me the

next day. No one called on the XXXX so I called back. I was told the manager

XXXX XXXX was being sent an urgent message and I told her to make sure he

knows I intend to file a CFPB complaint if I did not hear from him by today XXXX.

Well, guess what, NO CALL! THIS IS NOT ACCEPTABLE!!!!!!!! I have very

detailed notes that I keep in my system that will show ALL of this!
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03/25/2015 Credit card

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 1002 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

False statements or representation Attempted to collect wrong amount
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I am currently In the XXXX and my sensitive information stolen out of my vehicle

XXXX of 2013. I was attempting to purchase a house and saw I had a chase credit

card on my credit. I contacted chase and disputed the card under the grounds of I

never received or owned a chase credit card. They proceeded to do the

investigation and said that I was responsible for covering the charges. I currently

have talked to multiple people in their chain of command and they all say I am

responsible. I notifed them that my debit cards and my whole wallet was stolen

with my social security card and all. They still said that I have to pay the total

amount on the account. I do n't know what to do because I have never had this

issue before and I do n't have a credit card other that my military one and my bank

credit card.

XXXX which is now called XXXX XXXX, indicated that I owed them fees for

servicing my account but did not stipulate which years they were talking about in

an undated letter sent to me in XX/XX/XXXX. I invested my rollover retirement

money with whom I thought was a legitimate investor, but it was nothing more than

a Ponzi Scheme. Real money was wired into the account, but it ended up being

only a worthless piece of paper. I lost most of the money that the broker took, but

{$510.00} was still left in the account. In XX/XX/XXXX, {$1500.00} was added to

make a total of {$2000.00}. I am a XXXX Veteran taken advantage of by someone

who I thought was investing my retirement money to help me. Instead I was led to

believe this investment was legitimate, but it was only a scam that took advantage

of my ignorance of investing.

XXXX XXXX, you sent me information for me to tell you what was in my account

XX/XX/XXXX. This is after I contacted you, to ask you what funds were in my

account in or around XXXX XXXX. One of your representatives told me that my

account still showed it had {$11000.00} in it. I proceeded to tell the representative

that I was told by XXXX XXXX XXXX, that there was nothing there because XXXX,
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JPMorgan Chase & Co. VA 236XX Consent provided

Collection Management Company CA 945XX Servicemember Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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XXXX XXXX had filed Bankruptcy in XXXX XXXX and was finalized in XXXX

XXXX. XXXX XXXX said XXXX XXXX received this same information. The biggest

question I have had for both XXXX XXXX and XXXX XXXX was why am I finding

this out XX/XX/XXXX? Why was I not notified in XX/XX/XXXX? This lead me to

believe that both were working together in this " Ponzi Scheme ''. I also have many

questions and concerns about XXXX XXXX charging me fees for an account that

is not even there. 1. XXXX XXXX, why was I not alerted about the possibility of

something going wrong with my account before I reached out and contacted you?

2. How am I being charged fees for an account that has XXXX dollars in it

especially when you were sent a copy of the bankruptcy by XXXX XXXX XXXX,

XXXX in XX/XX/XXXX, that they had no assets for its clients? 3. A representative

named, XXXX XXXX contacted me to tell me that I am supposed to tell XXXX

XXXX what dollar amount that I actually had in the account, when I am the

customer asking the same question? How much do I have in the account? Then

you avoided my calls. 4. If XXXX XXXX was tracking the money, what was the last

transaction made?

5. XXXX XXXX, XXXX XXXX transferred {$10000.00} of money out of the account

in XXXX XXXX on a promissory note, XXXX XXXX also adjusted the account later

in XXXX XXXX saying the account was increased by {$1500.00} before XXXX

XXXX, XXXX XXXX filed for Bankruptcy. How was the {$1500.00} transaction

made? Did you just pencil that figure in or what was XXXX XXXX issued in order

to make this transaction? XXXX. If {$1500.00} were added to the account, should

not you have at least {$1500.00} of money in there to take care of your fictitious

fees of {$610.00} you sent to collections in XXXX XXXX? Should not there be a

copy of a wire of real money or some other trail sent to you in order for you to

adjust the account with that sum? My lawyer sent a letter to try to sort this out, but

you sent me to collections and said that I received {$11000.00} by sending me a

Page 1011 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1012 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1013 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1014 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1015 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/19/2015 Mortgage Conventional adjustable mortgage (ARM)

03/19/2015 Credit reporting

03/19/2015 Debt collection Medical
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Loan servicing, payments, escrow account

Incorrect information on credit report Account status

Disclosure verification of debt Not given enough info to verify debt
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XXXX and sending it to the IRS which is fraudulent because i did not receive any

such money.

" No Money was requested by me or No monies were sent to me by your

organization. '' This statement was in the promissory note. I did n't ask for a payout

or continue with another one year agreement. I thought this was the actual money

in my account and not a worthless piece of paper. I asked XXXX XXXX to send

me a fax of what I had in the account. They sent me the fax on XXXX XXXX,

XXXX, with what I thought was true figures of income. I was under the impression

that XXXX XXXX was doing the investing.

I currently have a mortgage with Flag star bank, my XX/XX/XXXX payment was

late reaching flag-star on XXXX/XXXX/15. I 've had this loan for over a year now

and it 's the first time my payment was late due to personal issue. I 'm currently

current with all other payments, just received notice that my loan is going to be

service by XXXX as of XX/XX/XXXX. I have no interest for my loan being

transferred over to this company, who can I address this issue with. I just looked

up this company and nothing but horror stories have been posted. How can I avoid

my loan from being transferred..

This item is past the Fair Credit Reporting Act statute of limitation. XXXX was

closed and paid properly in XXXX. It is now XXXX XXXX XXXX. Can you please

remove it from my credit reporting.

I have never received any letter/documents from XXXX XXXX for services

supposedly given in 2013, nor a bill from anyone stating otherwise either. Called #

on debt collection letter and asked to have debt verified because I am not aware of

this debt. Collection agency then kept asking me " what kind of verification do I

need '', " call your insurance company '', " the letter from us is your verification of

debt ''. Only when I informed the rep that I had a family member who does debt

collection and so I am well aware that they legally have to document my dispute
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Flagstar Bank NY 115XX Consent provided

TransUnion Intermediate Holdings, Inc. PA 191XX Consent provided

Balanced Healthcare Receivables LLC NV 890XX Consent provided
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Web 03/19/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes Yes

Web 03/19/2015 Closed No No
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Credit reporting

03/25/2015 Mortgage Conventional adjustable mortgage (ARM)
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Cont'd attempts collect debt not owed Debt is not mine

Unable to get credit report/credit score Problem getting my free annual report

Loan modification,collection,foreclosure
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and verify the debt from the original creditor did the rep say " okay, we will get that

sent out to you ''.

AWA is collecting a fraudulant debt. I disputed this with the credit bureaus and

AWA responded leaving it on the file and sending me a copy of the " promissory

note ''. The signature on the note is a clear forgery. I have attached a copy of this

note along with a copy of my signature on a recent agreement.

They use a small " l '' in my last name..I ALWAYS write my name capitalizing the "

L '' in XXXX XXXX. I print it this way and I sign it this way. The " R '' is completely

different. I swirl the start of my " R '' You can see where they ran " XXXX ''

together..I ALWAYS sign " XXXX XXXX '' I had called this company to see if I

would qualify to cosign this note ... but I NEVER went in and signed any

promissory note.

THIS IS FRAUD.

i attempted to obtain a free annual credit report from the XXXX reporting services

via the website : XXXX. No problem with XXXX. XXXX required a written

application be mailed to them and Transunion steered me to a new page or

website where I was not allowed to proceed without subscribing to a service which

required me to pay an initial fee of {$1.00} for the report ( {$0.00} for my " score '' )

and further agreeing to and paying a recurring charge of approximately {$18.00}. It

is my belief that I am entitled under the law to a FREE credit report. why is

TransUnion being permitted to violate the law with this deceptive practice? Please

remedy this violation and require them to send me a free credit report as soon as

possible.

I am writing this letter regarding my mortgage loan I have had since XXXX, XXXX

for my house. My involvement with the Loss Mitigation Department of Shellpoint

Mortgage Services began in early XXXX XXXX.
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Company believes it acted appropriately as authorized by contract or law
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Adler Wallach & Associates, Inc. TX 752XX Consent provided

TransUnion Intermediate Holdings, Inc. TN 381XX Consent provided

Shellpoint Partners, LLC VA 221XX Consent provided
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Web 03/25/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with non-monetary relief Yes No

Web 03/25/2015 Closed with explanation Yes No
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03/25/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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I had an unexpected downturn in my business in XXXX XXXX, which resulted in a

significant loss of income and my inability to make my mortgage payment. I

immediately contacted XXXX XXXX XXXX Mortgage customer service department

to learn about the options available. I received a detailed package in the mail to

initiate the loan mitigation process. Meanwhile my mortgage was transferred to

ShellPoint Mortgage Services.

I have submitted all required documents to ShellPoint Mortgage Services

numerous times from XXXX, XXXX to XXXX, XXXX. When I call to check the

status of my packet, I am forced to leave a voicemail. On occasion I have had the

opportunity to speak to an agent, who indicates the packet had not been sent to

the loan processor yet and to call back, or the packet is with the loan processor

and they will call me. After repeated attempts and requests the progress remains

null.

At this point in the process it is clear that Shellpoint Mortgage Services Loss

Mitigation Department is engaged in a pattern and practice, which is certainly

unsupportive. I have complied with all the requests from Shellpoint Mortgage

Services, however, it appears the overriding goal of the Loss Mitigation

Department is to force my loan into foreclosure and take my property from me.

I have been making payments, but remain behind and I have difficulty maintaing

the payments at this point and need assistance.

I received XXXX services and was not told the XXXX was no longer in network

with my insurance. I never receiving a bill from XXXX XXXX XXXX in XXXX SC.

They reported the amounted owed to a Collection Agency, XXXX. As soon as I

saw this on my credit report, I paid it. It remains on my credit report. I have
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Company believes complaint is the result of an isolated error
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Advanced Recovery Systems, Inc. SC 294XX Consent provided
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03/25/2015 Bank account or service Checking account

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Deposits and withdrawals

Disclosure verification of debt Right to dispute notice not received
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contacted both XXXX and XXXX XXXX XXXX with no results.

The bank erroneously processed credit/ debit in my bank account from a

merchant. They are trying to convince me that the amount cancels itself out. It

looks ( according to the online ledger ) that I was refunded and then they were

given the money back? The amount is for XXXX USD.

I pulled a credit report and noticed a collection account. It is an amount of 120

dollars. I reached out via certified mail in an attempt to verify debt and even settle

since it was a small amount. XXXX XXXX XXXX will not answer me with any

information about debt and unfortunately I can barely understand their customer

service when speaking over the phone with them.

Back in XX/XX/XXXX spoke numerous times to XXXX XXXX. Informed me only

XXXX could help me. So after numerous attempts in XX/XX/XXXX turned my

XXXX in to XXXX as I was unable to reach XXXX.I have been charged up until

XX/XX/XXXX. Even abc financial called me to get my new card security info,

XXXX numbers on back of card, which I never gave out but they worked around

that as I never gave consent to debit my new credit card.

Emailed XX/XX/XXXX via online " email my club '' link asking for membership and

contract info identifying myself. That email wentunanswered.

XX/XX/XXXX called XXXX spoke with XXXX who tried to call the XXXX branch but

like usual no one was in. XXXX said she would call me back when she heard back

but would not give me her extension or direct line to reach her. She never called

me back. Several calls later all with no answers I had to cancel credit/debit cards

and get new account. Since then it appear as if penalty fees have been assessed.

The cancellation letter and the amount to collect do not even match.
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Comerica TX 770XX Consent provided

Jim Bottin Enterprises, Inc NY 140XX Servicemember Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes Yes
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03/25/2015 Mortgage Conventional adjustable mortgage (ARM)

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Credit card
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Loan servicing, payments, escrow account

Improper contact or sharing of info Talked to a third party about my debt

Late fee
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Wells Fargo Home Mortgage has stated they have processed a Loan Application

Review and we were denied. My name is : XXXX XXXX and my husband who has

been very XXXX for some time neither one of us have submitted a loan application

for review. We would like to be given Loan Workout Options including a Loan

Application before starting foreclosure as required.Wells Fargo Home Mortgage

has lied about processing a loan review. If Wells Fargo claims to have done a loan

review Application from us please submit a copy of this application and please do

not skip this request. I have not received a Notice Of Intent To Foreclose as

required. I would like Loan Workout Options to be sent to XXXX XXXX by email in

this response to the CFPB because Wells Fargo Home Mortgage has lied about

processing a Loan Work Out Application /Review. Again please submit a copy of

this Loan Application that was never submitted.

XXXX XXXX

An apartment company filed a invalid debit with Hunter Warfield Collection agency.

I had filed a notice to dispute and also contacted the apartment company and an

attorney. The leasing company, XXXX XXXX XXXX in XXXX XXXX chose to

ignore the letter from my attorney stating the debt was invalid and discontinuing

collection activities. About a 4 days after the letter from my attorney was writtent to

both the collections agency and the leasing company an old aquantance of mines

PARENTS recoevef automated dialings from the collections agency about me. Not

only was I embarassed but they had no reason to contact someone I knew years

ago parents. When I asked them to stop they basically told me that I needed to

pay my debt I told them to talk to my attorney and all collection contact needed to

stop and they told me no, only for a week they would stop and then they would

start again.

This dispute centers around credit card debt which I incurred beginning in XXXX
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Company chooses not to provide a public response
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Wells Fargo & Company CA 900XX Older American Consent provided

Hunter Warfield, Inc. MO 631XX Consent provided

Bank of America NY 100XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with monetary relief Yes No
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XXXX and which Bank of America ( BofA ) charged off in XXXX XXXX. Following

charge-off I continued to repay the principle amount outstanding until it was fully

satisfied in XXXX XXXX. Subsequently I discovered that BofA had unlawfully

assessed interest and fees of at least {$15000.00} to my account post charge-off. I

have requested repayment from BofA which has been denied. Even by BofA 's

own accounting I have overpaid the bank by {$510.00} which has yet to be

returned to me despite the company 's statement in the attached letter that I would

receive a refund in " seven to ten business days ''. Attached are all the relevant

documents which I have been able to find. Curiously BofA has been unable to

supply any proof of a debt.

By way of background, since I initially believed the collection agents owned the

debt in question I filed a complaint with the CFPB against those agencies ( Case

Number : XXXX ). However, through that process I discovered that despite being

told otherwise for years, BofA had in fact never sold the debt. It is through this

complaint that I am requesting to be repaid by BofA either the entire {$45000.00}

collected until such time as BofA can verify exactly what is owed, or in the

alternative I am asking for the {$15000.00} in interest and fees which I believe

were illegally assessed to my account.

After completing graduate school in XXXX and following the tech crisis and tragic

events of XXXX XXXX I was unable to find continuous work for a period of years.

Debt laden and without work, I fell behind on my credit card payments and

eventually my account went into charge-off status in XXXX. Over the ensuing

years the account was transferred to a number of collection agencies including

XXXX XXXX XXXX, XXXX XXXX and XXXX and XXXX. At all times I fully

intended to repay the debt as soon as I was employed. In fact, I began repaying

the collection agencies in XXXX and continued these monthly payments until I had

satisfied the amounts allegedly due in XXXX. Throughout that time I repeatedly
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03/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I sent a letter however, I do no reply. Unfortunately, I was the victim of identity

theft. I have done everything required of me by law to dispute the fraudulent items

on my credit report. I sent a letter to " Tide Water Finance Company '' on XXXX via

XXXX certified mail. The company refuses to honor my rights under the FDCPA &

the FCRA as a victim of identity theft to remove the fraudulent inquiry that was

submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.
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Tidewater Finance Company MD 207XX Servicemember Consent provided
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Web 04/03/2015 Closed with explanation Yes No
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04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

04/03/2015 Credit card

04/03/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Customer service / Customer relations

Cont'd attempts collect debt not owed Debt was paid
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Last year in XX/XX/XXXX, Enhanced Recovery company sent me a letter trying to

collect on an XXXX debt. I have never used XXXX so I contacted them asking

them to verify the debt was correct. They have never sent me anything. I called

XXXX trying to find out anything, and they cant find my name anywhere in their

systems. They sent me to the fraud department to investigate further, and nothing.

I am no where in their computers. I asked XXXX if they could send me a letter

stating that, and they told me they have nothing to send me since I have never

been in their system. I wrote a letter then to the collection agency responding to

this account, and they have never contacted me. I called them back and they know

nothing about the letter and told me I need to pay my bills and questioning my

character ( in not so nice words ) I am so frustrated to be in this catch 22, I heard

you would help me! The story continues. Now the same company showed up on

my credit report this morning. ( I am monitoring my credit now ) This time with a

direct tv bill. I did have a direct tv account, but it was paid in full and the box was

mailed back. Seems really convenient that this would come up now. I am almost in

tears. I am trying to purchase a home and this has completely stopped me in my

tracks. My loan officer says to dispute and have them deleted in order to qualify,

and I have no where else to turn. How can they do this!!??

Macys credit card system application takes them a whole day to fix a problem,

they do not give the right information to customers to the point that you dont know

what to believe anymore. It is frustrating to wait and wait to get answers that only

leaves you with more questions and upset. Im really disappointed at the customer

service im receiving every time i call i feel like im making an out of distance call. I

cant deal with the wait and non solution situation anymore.

UT XXXX XXXX CenterItemized Statements XXXX & XXXX Received

XXXX/XXXX/XXXX, and Related PaymentsI received subject itemized statements

for services rendered on XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. I paid all
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ERC CA 914XX Servicemember Consent provided

Citibank NJ 070XX Consent provided

Account Services Collections, Inc TX 782XX Older American Consent provided
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Web 04/03/2015 Closed with non-monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation No Yes
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1314405

Page 1071 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

04/03/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me instead of my attorney
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invoices received from UT XXXX. But they submitted bill for {$290.00} to Account

Services Collections, and placed on my credit reports.

Billed to my XXXX XXXX:XXXX {$3700.00} and paid {$3600.00}.

Balance due : $ XXXX was billed and paid : {$72.00} - XXXX/XXXX/XXXX, $

XXXX XXXX/XXXX/XXXX, $ XXXX, $ XXXX XXXX/XXXX/XXXX, $ XXXX XXXX to

my XXXX Insurance : XXXX/XXXX/XXXX {$2900.00} and paid $ XXXXBalance

due : $ XXXXI was billled and paid {$420.00} - XXXXGrand Total Balance due :

{$430.00} Grand Total Paid by me : {$700.00} Diff. {$270.00} due meAccording to

your policy, the payment made on XXXX/XXXX/XXXX was charged at the time

that the XXXX/XXXX/XXXX appointment was scheduled. As you can see, I was

overbilled, and overpayment was made for these appointments in the amount of

{$270.00}. Therefore, UT XXXX XXXX XXXX owes me {$270.00} for these

overcharges.

Please remove the collection of these bills, since I have paid all invoices as billed.

Furthermore, please refund the amount overpaid. I am also notifying the Better

Business Bureau and the Federal Trade Commission of these over billings.

Sincerely, XXXX XXXX XXXX XXXX XXXXCc : XXXX Federal Trade Commission

I am writing this complaint in regards to FCO an debt collection company

attempting to collect a debt from me. I have no proof or knowledge that I owe this

debt. I moved out of XXXX House in XXXX of XX/XX/2013 and paid any remaining

balance I owed. I believe this debt is unjust and inaccurate.

Today XX/XX/2015, I received a phone call from XXXX claiming they are debt

collector. I think it is a some sort of solicitation, because far as I know, I do n't have

anything go into debt collection. I informed the guy immediately, I have an

attorney, but he continue to pressure me to ask, if I am filing bankruptcy, even

after I repeated about XXXX times that I have an attorney, please contact the

attorney directly. He was very forceful, and he claimed ignorance when I informed
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FAIR COLLECTIONS & OUTSOURCING, INC. NY 112XX Servicemember Consent provided

EOS Holdings, Inc. CA 921XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes
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03/25/2015 Bank account or service Checking account

04/03/2015 Mortgage Conventional fixed mortgage
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Problems caused by my funds being low

Loan modification,collection,foreclosure
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him that it is illegal to ask me questions when I already inform him that I am

represented by an attorney. I asked for his information, I am not sure if he gave

accurate information because he was very evasive. He claimed his number is

XXXX, name is XXXX ( though he quickly said another name ) with operator

number XXXX, company XXXX or something. I gave him my attorney information

and hanged up, but I think it was a scam.

I am a TD Bank account holder. I receive overdrafts for what I believe are not fair

practices. If I make a charge that will overdraft my account, it is put in pending. If

that same day or the next day that I notice it, I make a deposit, that same deposit

is put as pending. When they clear, even if cleared the same day or the deposit

clears prior to the expense, an overdraft fee is assessed.

Additionally, it becomes difficult to track because of the disjointed design of the

banking statements and online account view.

The statement separates deposits, expenses and daily balances. The online view

will show as things clear ( my account has not gone negative according to just the

last week, yet I 've been charged almost {$200.00} in overdraft fees ).

I attempted to speak to TD about this and they refuse to acknowledge the usurious

nature of these practices.

Since my layoff over 2 years ago I have repeated attempted to work with Chase

regarding mortgage assistance. Initially I was told I did not qualify while receiving

unemployment.

In XXXX XXXX I submitted a request for modification assistance on line.

XXXX/XXXX/XXXX I faxed the documentation requested to apply for the

modification programXX/XX/XXXX I accepted the repayment plan via phone. I
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TD Bank US Holding Company NJ 070XX Consent provided

JPMorgan Chase & Co. NM 871XX Consent provided
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explained I was driving but if necessary I would stop at a location to fax the

documentation. I was told no problem fax it tomorrow, we have documented your

acceptance. XXXX/XXXX/XXXX I.faxed documentationWhen I asked the available

agent about the details repayment plan, the XXXX woman told me she did not

have any details on the terms of the loan modification that I would have to make

the XXXX trial payments first then they would send me details after with the terms

to sign.

The next agent, a male, said I was 70 days late and the first payment would be

almost {$2000.00}, then approximately {$1500.00} for the next 5 months. He

explained I should see the documents in the mail in the next week.My primary

contact is XXXX XXXX ( XXXX ) XXXX Ext XXXX. Since my acceptance I have

not received a call back from XXXX, despite the fact that I would call her XXXX,

leave a voice message, then call back and speak to the next available agent.

I have called repeatedly since then trying to get information ( see phone logs. )

Each agent tells me something different and ensures me that they are making

notes, documents are on their way and I should be getting a call back.

Recently I received a foreclosure notice and called about it, an agent explained it

was an automated system and this was pretty standard but as long as I was

working with them, there would be no foreclosure proceedings. I asked if I could

make a payment on more than XXXX occasion and was told no, not until the

repayment plan was in place. That their system would not accept a payment. I was

assured the documents were on their way. I have repeatedly been denied the

option to make any payments until their system allows it.

Last month I received documents for a 40 year loan term period ( currently I have

18 years left to pay. ) I was told the interest rate would remain the same. I

questioned why anyone would spread XXXX payments ( initially, now XXXX

payments ) over 22 years? I explained I would be XXXX years old and probably
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04/03/2015 Mortgage Conventional fixed mortgage
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Dear CFPB Representaive ( s ) ; First, thank you for making the platform for

delivery of complaints accessible via the internet, and for making it so user-

friendly.

My drama began approximately seven years ago when Ocwen Loan Servicing

began servicing my home loan. Still recovering from the impact of XXXX XXXX

and a direct strike from a XXXX born out of the storm, the Mortgage Crisis was

beginning. Michigan XXXX, XXXX XXXX, XXXX and finally Ocwen, each, took

over my home loan.

Somewhere in the process my loan was put into a 30-year fixed loan. That was the

good news.

But, despite my pleas to handle my property tax and hazard premium payment

myself, Ocwen demanded escrowing the funds. My town - XXXX XXXX, LA -

requires property tax payments at the beginning of the year instead of year-end,

like most municipalities. Despite repeated letters to Ocwen, my property taxes

began accruing interest and penalties, and finally, after many years of letter writing

warning Ocwen about the potential problem, I discovered Ocwen had n't even

been paying my property taxes at all. And, my home and property were sold at a

Tax Sale. ( attachment ) Only last month, in XX/XX/XXXX, did I finally find a

change to my escrow account on Ocwen 's webpage. The glaring and abrupt

increase in my escrow account and the increase in my monthly mortgage payment

were tell-tale signs something had changed for the worse.

And, to make matters worse, my home suffered a total loss from a fire on

XX/XX/XXXX. A plug-in fragrance and night light device was the cause.

But, already losing my home and most of my possessions to this fire, I was forced

to continue arguing with Ocwen Loan Servicing about the Delinquent Tax Bills they

had not paid, but they had escrowed my payments for over the years. In other

words, they took my payments for XXXX XXXX, but Ocwen did n't pay the taxes.
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Ocwen LA 701XX Consent provided
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Web 04/07/2015 Closed with explanation Yes No
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03/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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Then, the last straw was laid upon my already stressed existence. Ocwen withheld

proceeds from my Hazard Premium for over thirty days from receipt of my funds.

Ocwen played game after game slowing the release of even one dollar to help me

rebuild my home. Had it not been for an XXXX, we would have suffered nearly 90-

days with nothing. Still today, I have to argue constantly with Ocwen to release

funds for reconstruction. And with 92 % of the work complete, only 66 % of the

funds have been released. Today is XX/XX/XXXX. The XXXX was XX/XX/XXXX.

Nearly seven months and still Ocwen withholds funds. About three weeks ago,

Ocwen Loss Department called me to inquire about my percentage of completion

of construction from the fire. We agreed they should send an inspector right away.

The inspector showed up last week, but she forgot to bring the paperwork. Three

days later she emailed me requesting I print he email, sign the form, scan the

document and email it back. Perhaps, not having experienced a total loss from

fire, she did n't realize fires do n't leave one 's computers and printers functional.

Looking at the number of documents Ocwen required before release of XXXX

penny of the Insurance proceeds, some docs requiring notorization then discarded

by Ocwen as unimportant, one ca n't imagine the burdeon placed on victims by

their mortgage companies. But, I 've never heard of a mortgage company being as

heartless as Ocwen. I know the documents were useless because despite

everything I returned, Ocwen asked for other documents which were n't even in

the original packet of docs that needed to be completed. Ocwen just wanted to

hold the funds, Recently, it was newsworthy that Ocwen 's CEO stepped down

from his lofty perch. I used to think my problems with Ocwen were somewhat

unique, but once the news broke I learned that Ocwen had been hurting many,

many others. More

Unfortunately I was the victim of identity theft. I have done everything required of

me by law to substantiate my claim and submitted a report number, an FTC
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Equifax MD 207XX Consent provided
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04/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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complaint number and an FTC Affidavit to Equifax via certified mail. Equifax

refuses to honor my claim & the evidence submitted. I also requested a

reinvestigation online multiple times to no avail. Equifax continues to report

fraudulent & inaccurate information on my credit report. The FCRA ensures that all

information contained in a consumers file is100 % accurate. The following

accounts are inaccurate and/or fraudulent ; 1 ) XXXX # XXXXis not my account

please remove this from my credit report.

2 ) XXXX XXXX XXXX # XXXXis not my account please remove this from my

credit report.

3 ) XXXX # XXXXis not my account please remove this from my credit report.

4 ) XXXX # XXXXis not my account please remove this from my credit report. In

addition is reporting multiple times on my report.

XXXX XXXX # XXXXis not my account please remove this from my credit report.

XXXX # XXXXis not my account please remove this from my credit report. In

addition is reporting multiple times on my report.

I would also like for Equifax to send me my entire credit file as required of them

upon request per Section 609 ( a ) ( 1 ) ( A ), so that I may have the verification

sent in by these alleged creditors examined for signatory forgeries.

Enhanced Recovery keeps billing for an old XXXX account that was discharged

with a bankruptcy. XXXX used XXXX collection agencies, the other XXXX

removed the information from my credit report after receiving my letters -

Enhanced Recovery has not. I am attaching letter I sent to XXXX and to Enhanced

Recovery requesting they remove this negative collections information from all

XXXX credit bureaus. I have also made numerous, numerous phone calls both to

XXXX and to Enhanced Recovery and I 'm always told the account will be

removed from my credit report but it never gets done. Enhanced Recovery has

violated the law by continuing to report this debt. I think the account # is XXXX ;
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ERC TX 784XX Consent provided
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04/03/2015 Mortgage Conventional fixed mortgage

03/25/2015 Credit reporting
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however, Enhanced Recovery is using a different number that begins with XXXX.

I am writing because I agreed to allow XXXX be my home insurance provider in

XXXX XXXX at a set quote of total around {$1300.00} for XXXX XXXX XXXX. In

XXXX XXXX, XXXX hired a XXXX party to do an " inspection '' or " to access '' my

house. The XXXX party did not do a good job and misled XXXX on my insurance

policy. XXXX then increased my policy to more than XXXX of what it was, without

due process not notifying me. This has caused for my insurance company to add

an additional {$200.00} per month to my mortgage per month, for the period of

XXXX XXXX XXXX XXXX. I am about to go into foreclosure because of this. I

have contacted XXXX since I received the XXXX party evaluation and they refuse

to correct this. The evaluation stated that I have XXXX garages and XXXX doors

and other mistakes which led XXXX to believe that they should XXXX the policy.

However, the evaluation also included pictures of my house which proved

otherwise. I have contacted XXXX and they are telling me that based upon the sq

footage that they received from the XXXX party that my policy was wrong, but I

was not told of this from XXXX until XXXX XXXX. I need a refund of the " new

amount ''.

Unfortunately I was the victim of identity theft. I have done everything required of

me by law to substantiate my claim and submitted a report number, an FTC

complaint number and an FTC Affidavit to Experian via certified mail. Experian

refuses to honor my claim & the evidence submitted. Experian continues to report

fraudulent & inaccurate information on my credit report. The FCRA ensures that all

information contained in a consumers file is 100 % accurate. The following

accounts are inaccurate and/or fraudulent ; 1 ) XXXX # XXXX is not my account

please remove this from my credit report.

2 ) XXXX XXXX XXXX # XXXX is not my account please remove this from my

credit report.
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BB&T Financial AL 350XX Consent provided

Experian MD 207XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes Yes
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03/25/2015 Debt collection I do not know

03/19/2015 Mortgage FHA mortgage
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Loan modification,collection,foreclosure
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3 ) The Department of XXXX XXXX XXXX XXXX XXXX is not my account please

remove this from my credit report, In addition to this account being reported

multiple times.

4 ) Navient # XXXX is not my account please remove this from my credit report, In

addition to this account being reported multiple times.

5 ) XXXX XXXX # XXXX is not my account please remove this from my credit

report.

4 ) Diversified Consultants XXXX Is not my account ( s ), please delete them from

my credit file I would also like for Experian to send me my entire credit file as

required of them upon request per Section 609 ( a ) ( 1 ) ( A ), so that I may have

the verification sent in by these alleged creditors examined for signatory forgeries.

I have an issue with United Recovery Solutions , Inc XXXX XXXX XXXX, XXXX

XXXX XXXX, KY XXXX. I was called & threanted, i was told i am ignorant for not

paying my bills, i was told i 'm a boy and i 'm XXXX years old. I would like for this

company to have no more contact with me. They threatned to call me and my wife

's jobs. I asked them not to call me and they are still leaving me VMs.

Primary loan with XXXX requested an unpaid principal balance that should not

exceed 8 % of the balance owed. On XXXX/XXXX/2015 at XXXX Called Bank of

America ( BOA ) spoke to XXXX XXXX ID # : XXXX Said the account has been

charged off, the loan has been forgiven and is no longer. XXXX transferred me to

Charge off dpt. where I spoke to XXXX and said yes the account has been

charged off. I asked BOA what is the reason for a short sale when the account has

been charged off and is no longer, written off, no balance, loan has been

forgiven?. Once BOA realized there was a potential for getting some income from

the primary loan then the story changed. BOA is telling us that the account has

been charged off however is still eligible for collection. How can you collect on

something that is no longer? I asked ... Then the verbiage changed from the
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United Recovery Solutions VA 220XX Servicemember Consent provided

Bank of America FL 330XX Consent provided
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03/25/2015 Debt collection I do not know
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account is charged off to account not being written off and that written off means

loan amt has been forgiven however charged off the loan can still be collected on.

Representatives continue calling to speak with an employee of this company

through our business phone line and have been told that employees can not use

the business phone for private calls and to cease calling. Calls have continued

despite repeated conversations.

US Bank branch refused to accept pennies in a jar, about {$10.00} dollars worth.

Bank employees said no US Bank in my area accepts large amounts of pennies. I

called national customer service who said each branch can have its own policy,

but could n't tell me a location that acually would accept pennies.

Apparently the Federal Reserve does n't have a regulation requiring banks to

accept pennies. If that 's the case, what value do pennies have if nobody is willing

to accept them? If banks refuse pennies, and the Fed does n't mandate banks to

accept them, then obviously neither one of them wants the pennies. This makes

pennies worthless, so why would I, or any consumer, want them? What if

consumers refused pennies as a form of change from merchants because they

have no value?

Finally, if the policy of banks and the Fed have rendered pennies worthless, why

ca n't consumers melt them for the copper value? Pennies ca n't be melted

because they are US currency, but should n't anything defined as US currency

have a value of more than XXXX?

Either the Federal Reserve needs to require banks to accept pennies, or it needs

to allow consumers to melt them.
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The Regional Adjustment Bureau, Incorporated GA 303XX Consent provided

U.S. Bancorp NV 891XX Consent provided
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Web 03/19/2015 Closed with explanation Yes No
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Incorrect information on credit report Information is not mine
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Thank you.

I paid of my mortgage in XXXX XXXX sum of {$85000.00} they deleted it with out

my consent I never ever even disputed nor did I try they removed my paid of

XXXX XXXX XXXX sum {$35000.00} as XXXX XXXX the deleted my ally loan sum

of {$29000.00} as of XXXX XXXX then I called them yesterday told them on

XXXX/XXXX/XXXX that there was suspicious phone number XXXX on my fraud

alert hows that they did n't know I asked them would they please change it back

they did they asked XXXX security questions only I would no you hade XXXX

anser each question with XXXX correct answers I did that it was good they deleted

the old number that 's not mine put in correct number XXXX that was there from

when the fraud alert was put on XXXX XXXX he was trying too figure out how that

happened as seen the some one added extended fraud alert with that new number

trying too block me from my credit report its raised red flag with them they were

nice enough too help me out I told them I got there credit monitor as yesterday

XXXX/XXXX/XXXX too protect me know but we have problem XXXX inquiries

within starting XXXX XXXX till as of XXXX/XXXX/XXXX I called them on

XXXX/XXXX/XXXX added security freeze I have the new freeze number they

removed the old one due too some one got my mail transferred are come buy

checked it took it out and try too block me out please help me I hade perfect XXXX

with transunion in XXXX XXXX too XXXX XXXX know in down too XXXX what

happen my house was deleted my XXXX paid loans were deleted XXXX has the

paid mortgage and the XXXX car loans that are paid in full as well I tried too share

them with them they told me nope they do n't do that yes there supposed too do

that that 's my loans I worked hard too pay off all ask of them too do the wright

thing as worked so hard too keep some what good credit it took some one trying

too steal my identity too crash it please help me I know who has are trying too do

this thanks
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TransUnion Intermediate Holdings, Inc. TX 751XX Consent provided
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03/25/2015 Mortgage Conventional fixed mortgage

04/08/2015 Mortgage Home equity loan or line of credit
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Filed an insurance claim on Homeowners for a plumbing leak on pool equipment

which failed my pool deck. begin bid process XXXX 2014, submited to insurance

which paid immediatly. Portion of funds went to NYCB, submitted all necessary

documentation to NYCB, scheduled work to begin after a month of phone calls

NYCB finally sent XXXX draw of 3k on 26k project, minimum XXXX draw

requested by contractor is 30 %, weeks went by along with several phone calls

and letters. contractor showed up to schedule and recieve XXXX draw, and

rejected amount submitted by NYCB and declaired thier company wishes to not do

business with me in fear of payment delays by my mortgage co, NYCB! Here we

are in XXXX, XXXX months later and work is still not in progress, NYCB still

controlling and dictating disbursement amounts for work to be completed. every

call made, all you recieve is a different story, a request for different needs and or

request of missing documentation. In speeking with my insurance company, they

also have never had dealings with such a poor managed institution. We are not in

risk of missing the window of oppertunity in the sale of our home, all due to the

neglect an unethical business practices within NYCB.

32k project today as opposed to the 26k a few months back, is expected to take 4

days from start to finish, NYCB request multiple inspections throughout process

which i welcome, the 16k in which NYCB now holds in only half of what is required

for this project, i am unable to submit supliment to insurance untill NYCB pays out

the XXXX, this being said my family will end up paying more Out of pocket for an

extendended amount of time all due to NYCB practices. Loss draft dept, is well

trained at apoligizing and under trained in processes. why do i say this, because

everyone you speak to tell you something different. NYCB is so behind time, they

do not offer byweekly payments allow customers to pay down there note. choose

wisely before considering NYCB

Ocwen has the new payment wrong ( was interest only and principal payoff is

Page 1151 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1152 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



New York Community Bank TX 773XX Consent provided

Ocwen CA 921XX Consent provided
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04/03/2015 Credit card
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starting now ), admits the mistake, but wo n't send a new statement with the

correct payment. We 've wasted XXXX hours on the phone with their XXXX call

center who keeps passing the issue around in circles. They have a payment based

on 5 yrs rather than 15 yrs as per the loan docs. They realize this is wrong but

XXXX ca n't seem to fix it.

On XXXX XXXX, XXXX I received a call at work from XXXX XXXX representing

United Recovery Systems XXXX XXXX in regards to my father 's XXXX XXXX

account ; he is the primary cardholder along with my mother. This was after XXXX

XXXX took the monthly payment from my parents joint account which I discovered

later that evening. XXXX XXXX proceeded to harass and demand that I do a

check over the phone for the full amount of approximately {$3900.00}. I told her I

would call her later because this seemed out of the blue and how in the world did

my work number get involved if I am not the primary account holder. My parents

opened the XXXX XXXX account back in XXXX. They have had the same home

phone number since XXXX only now they have voicemail there were no messages

or letters received at the home address that mentioned there was a problem with

the account that was recently closed due to pressing and serious XXXX issues

that caused late payments but from XXXX until now my parents always paid their

bills on time. I calmly refused to discuss the account with XXXX XXXX and told her

I would call back before XXXX that evening which I did but she apparently was

unavailable so I spoke to another rep and told her that XXXX XXXX already

deducted the past due amount ; furthermore I told the rep not to call my job ever

again otherwise I plan to take this to another level. I do n't have the address of the

collection agency because I never received anything in the mail stating that XXXX

XXXX turned over the account to them. I did ask the representative that I spoke to

later that evening on XXXX XXXX to send me a copy of the letter they allegedly

sent.
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URS Holding, LLC NY 114XX Older American Consent provided
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Web 04/07/2015 Closed with explanation Yes No
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03/19/2015 Mortgage Conventional adjustable mortgage (ARM)

03/19/2015 Credit reporting
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Loan servicing, payments, escrow account

Credit reporting company's investigation Problem with statement of dispute
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I have had a mortgage loan with Chase since XXXX. I have made payments on

time and have been current on the mortgage for several years. I have cancelled

checks to prove it as well as statements from Chase. Chase however says I am

XXXX payments behind from XXXX. I sent them a letter and documentation

showing all payments were made and on time. After XXXX weeks, they sent me a

letter that actually I was late in XXXX and that for the past several years, they

have been putting my payments in a suspense account and periodically took

money from suspense to pay the loan. I was never told there was such a

suspense account and was surprised since I was current with payments for years.

In a nutshell, they set up a suspense account without telling me and while my

statements from Chase said they received my payments, they did n't tell me they

were applying them to some suspense account instead of applying them to the

loan. Because they believe I am XXXX payments behind, they returned my XXXX

XXXX payment because they want XXXX payments in full. I explained I made all

the payments and do n't owe them that money. The customer service rep. has only

returned XXXX of the XXXX calls I placed to her and did n't have an answer for

why there is a suspense account. She would not take all my cancelled checks for

XXXX but I faxed them to Chase anyway. This has been going on since XXXX

XXXX. Chase needs to find the missing money and apply my payments to my

mortgage and not to a suspense account. And they need to tell the credit bureaus

I am and have been current on my loan. And they need to reverse the late fee they

applied in XXXX since I was n't late. And last they need to let me make my

payments as I have been doing for many years.

This is the XXXX time that I have contacted XXXX in regards to inaccurate

negative information on my credit report. The information being reported is

erroneous. First of all XXXX XXXX XXXX is not the original creditor. SLU care is

and I sent a letter to XXXX as well as the other XXXX credit bureaus which have
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JPMorgan Chase & Co. MD 208XX Consent provided

Equifax MO 631XX Consent provided
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Web 03/19/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with explanation Yes No
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03/25/2015 Credit reporting

03/25/2015 Mortgage Conventional fixed mortgage

03/20/2015 Debt collection I do not know
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Improper use of my credit report Report improperly shared by CRC

Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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removed this information from my report. However XXXX is refusing to do so with

documentation presented by the creditor. I have been dealing with this issue since

XXXX to no avail. the following information is their response to the dispute after

being presented with a letter from the creditor that indicated a 100 % financial

assistance for XXXX yr and a XXXX balance on my account with them XXXX

XXXX XXXX XXXX : XXXX ... Outcome : Updated Dispute Status XXXX credit

report prepared forFAILS, XXXX XXXX report number XXXX date : XXXX XXXX,

2015 Credit Report Toolkit : Credit EducationThis link opens a new browser

windowKnow your rightsThis link opens a new browser windowListed below are

the current disputes we have received from you.

Results Due : XXXX Method : XXXX XXXX Items XXXX Number : XXXX ...

Outcome : UpdatedPlease note that certain items may not display until later

because they required additional processing.

I paid for my credit report at XXXX and found that on XXXX XXXX, 2015 XXXX

hard inquiries were pulled with concern to : XXXX and XXXX, so I called them.

The information I received was an incorrect social security number, date of birth,

address and employer was given when applying for auto loans. I was referred

back to Equifax whom is reporting the XXXX hard inquiries. I 'm being bounced

back and forth between Equifax and XXXX XXXX and XXXX Loans. I did not apply

for any auto financing and would like CFPB to investigate this matter. As per my

credit report this matter is only on my Equifax report.

I accidently made two mortgage payments in one month and CCO Mortgage

refused to refund the additional payment. My position is that they received money

from me that was not owed to them. They have no right to the money and should

return it.

We have been receiving automated " robo-calls '' from an anonymous source for
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Equifax KY 420XX Consent provided

Citizens Financial Group, Inc. MI 483XX Consent provided

Van Ru Credit Corporation OH 440XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with non-monetary relief Yes No
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1300089

1300091
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04/03/2015 Mortgage Conventional adjustable mortgage (ARM)
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months. This past week we received a personal message from Van Ru Credit

Corporation. We called them back and they immediately asked for confidential

personally identifying information over the phone ( last XXXX digits of my wife 's

social security number ). When we refused to give that to them, they refused to

give us any information about what they are calling us about. We have never dealt

with this company and we have no known outstanding debts owed to anyone.

They would neither confirm nor deny that they have attempted to notify us through

mail, nor would they agree to send us correspondence by registered mail. They

would not provide us with the address they have on file despite the fact that they

obviously have our home phone number. They would not tell us what the matter

was about. They would not tell us how long the matter has been outstanding. At

this point we have no information other than the phone number they left on our

message machine and a completely unproductive personal phone conversation.

The phone number we received and called is : ( XXXX ) XXXX extension XXXX.

In XXXX XX/XX/2015 my wife & I were pre-qualified for a new primary residence

home mortgage through Bank of America. We found a home we wanted to

purchase & on XXXX/XXXX/XX/XX/2015 our offer on a new home was accepted

by the sellers with a close date of XXXX. We immediately forwarded all the

information to BofA to start the loan process. We provided all information that the

bank requested and responded to them with any additional document requests the

same day they requested them. Our closing date came & went and they only

explanation we were provided was that our file was very complicated. On Tuesday

XXXX/XXXX/XX/XX/2015 we were finally told that our loan had been 100 %

approved. On Wednesday XXXX/XXXX/XX/XX/2015 the bank then informed me

that not only was the loan not approved yet, but they wanted an additional

{$140000.00} of liquid assets in order to close. After speaking with the bank, they

then amended the requirement to {$15000.00}. I was able to come up with the
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Bank of America AZ 852XX Consent provided
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Web 04/03/2015 Closed with non-monetary relief Yes No
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03/20/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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additional assets that they required the same day & now it is Friday

XXXX/XXXX/XX/XX/2015 and I still have no answers from the bank other than the

file is in underwriting.

XX/XX/XXXX, while discussing an unrelated business mater with a current lender,

I was made aware that an account, I did not authorize or initiate, had me listed as

a cosigner. I immediately notified the lender that I was a victim of identity fraud and

requested to see the information they had on file. In turn, I checked my credit

reports, confirmed the presence of the fraudulent account, and contacted each of

the XXXX XXXX XXXX XXXX credit reporting companies and disputed the

information. At varying dates XX/XX/XXXX, each of the credit reporting companies

( CRCs ) reported that the account was confirmed by the lender. To date, the

fraudulent information remains on my credit file and [ neither ] CRC has ever

notated my credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff XXXX Office and returned the original package

and supporting documentation to the lender XX/XX/XXXX. The supporting

documentation included a copy of the lender 's loan origination document, my

LER, drivers license, social security card, and hand writing samples.

XX/XX/XXXX, I was notified by a potential employer that I was deemed unsuitable

due the presence of delinquent financial information on my credit report. In that

same notification, I was provided a copy of my combined credit report which still

contained the fraudulent account on each of the CRC 's reports. I began

researching laws and learned about the FCRA and the FTC. After learning that the
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TransUnion Intermediate Holdings, Inc. MD 206XX Consent provided
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combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an Identity

Theft Report ( IDR ), I filed an ITA on the FTC 's website.

In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.

According to USPS tracking, the CRCs received their certified letters on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX [ XXXX ], respectively. To date, each

CRC has placed an extended fraud alert but has [ not ] blocked the fraudulent

account information from my respective credit profile [ or ] contacted me declining

my request to block the fraudulent information. In fact, XXXX CRC will not allow

me to order a credit report directly and advised ( via telephone ) that my IDR was

not sufficient but would not provide its justification method in making that

determination. Subsequently, and, respectively, I have ordered additional credit

reports which indicate each CRC 's non-compliance the FCRA 's imposed time

limits. To their credit, XXXX CRCs have listed the fraudulent account as

disputed/under investigation.

Additionally, I sent [ for the second time, via certified mail ] FTC 's lender-template

letter and supporting documentation to the lender requesting that the lender block,

absolve me of responsibility, and stop inaccurately furnishing the fraudulent

account information to the CRCs. The supporting documentation to my submission
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03/20/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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In XX/XX/XXXX, while discussing an unrelated business mater with a current

lender, I was made aware that an account, I did not authorize or initiate, had me

listed as a cosigner. I immediately notified the lender that I was a victim of identity

fraud and requested to see the information they had on file. In turn, I checked my

credit reports, confirmed the presence of the fraudulent account, and contacted

each of the XXXX ( XXXX ) credit reporting companies and disputed the

information. At varying dates in XX/XX/XXXX, each of the credit reporting

companies ( CRCs ) reported that the account was confirmed by the lender. To

date, the fraudulent information remains on my credit file and [ neither ] CRC has

ever notated my credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff XXXX Office and returned the original package

and supporting documentation to the lender in XX/XX/XXXX. The supporting

documentation included a copy of the lender 's loan origination document, my

LER, drivers license, social security card, and hand writing samples.

In XX/XX/XXXX, I was notified by a potential employer that I was deemed

unsuitable due the presence of delinquent financial information on my credit

report. In that same notification, I was provided a copy of my combined credit

report which still contained the fraudulent account on each of the CRC 's reports. I

began researching laws and learned about the FCRA and the FTC. After learning

that the combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an

Identity Theft Report ( IDR ), I filed an ITA on the FTC 's website.
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Experian MD 206XX Consent provided
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In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.

According to XXXX tracking, the CRCs received their certified letters on

XX/XX/XXXX and XX/XX/XXXX [ XXXX ], respectively. To date, each CRC has

placed an extended fraud alert but has [ not ] blocked the fraudulent account

information from my respective credit profile [ or ] contacted me declining my

request to block the fraudulent information. In fact, XXXX CRC will not allow me to

order a credit report directly and advised ( via telephone ) that my IDR was not

sufficient but would not provide its justification method in making that

determination. Subsequently, and, respectively, I have ordered additional credit

reports which indicate each CRC 's non-compliance the FCRA 's imposed time

limits. To their credit, XXXX CRCs have listed the fraudulent account as

disputed/under investigation.

Additionally, I sent [ for the XXXX time, via certified mail ] FTC 's lender-template

letter and supporting documentation to the lender requesting that the lender block,

absolve me of responsibility, and stop inaccurately furnishing the fraudulent

account information to the CRCs. The supporting documentation to my submission

of FTC 's lender-template letter included a copy of the lender 's loan origination

document and ID Theft Affidavit ; my IDR, credit report, drivers license, social

security card, and hand writing samples ; as well as FTC 's Notice to Furnishers )
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XX/XX/2014 I had XXXX at XXXX XXXX XXXX XXXX in XXXX Mississippi. As a

result I managed to acquire XXXX separate accounts that I began receiving bills

for. I asked the hospital to combine the accounts so I could make larger payments

on XXXX account but they refused. The first XXXX accounts I managed to pay off

fairly quickly. The XXXX and XXXX accounts I was still paying on when XXXX

XXXX turned the larger of the XXXX remaining accounts ( the XXXX account )

over to Professional Account Services ( PASi ) for debt collection. Up to this point,

all of my payments had been made directly to XXXX XXXX XXXX Systems. A

representative from PASi called me at work and during this conversation I was told

that it was ok to continue paying the hospital, but paying PASi was the same as

paying the hospital, and that I should pay PASi. Told him I had no intention of

paying the debt collector and that all of my payments would continue to go directly

to the hospital. I explained to this representative that it was unfortunate that his

company had gotten involved in a matter, as I could prove that payments were

being made on all of the outstanding accounts, not just the one that had been

turned over to his company. At this point the hospital was wanting me to pay

XXXX a month on the account that they have not turned over to collections and

PASi wants me to pay XXXX on the account that had been turned over to them. I

had explained to them on more than one occasion that I could not pay their

minimum balances. In XX/XX/XXXX, I received a letter from a law firm saying the

account had been refered to them for legal action. I responded to the law firm with

a letter of my own and explained to them the same thing I had been telling XXXX,

and took the opportunity to remind them that I had been and still was paying the

bill. I have now been supoenaed to court on XXXX XXXX. This suit was filed with

XXXX County Justice Court on XXXX XXXX, 2014, a month BEFORE I received

the letter from the law firm saying they were reviewing it for legal action. Why the

law firm bothered to harass and intimidate me further when the debt had already
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been filed with Justice Court is beyond me. Why I 'm being harassed for a debt I

'm paying and now sued for a debt I 'm paying is beyond me as well. They say to

call and make payment arrangements. I 'm already paying them, why should I

make payment arrangements on something I 'm already paying? They were n't

willing to work with me and combine the accounts. Why should I work with them

and make a payment arrangement for something that 's being paid? Now, I have

to miss time from work to go to court for this. I do n't understand why I was turned

over to collections and sued when I have been and can prove that I have been

paying them.

I was called by a blocked number today. The guy told me he was going to come to

my work tomorrow to " serve '' me. He said he just wanted to give me the heads

up. Obviously, this shocked me. I asked him what charges and from whom. He

said he could not tell me that, but he could give me the party 's number ( XXXX )

and my case number. I immediately called the number he gave me. It was Dispute

Resolution Services. My " case manager '' ( XXXX XXXX ) says I owe them

{$2900.00} from a check into cash loan I got on XXXX/XXXX/XX/XX/XXXX. XXXX

said that if I did not resolve this today, I would be served by the guy that originally

called me, who would be accompanied by a uniformed officer and that my boss

would also have to sign the papers. I asked why they were coming to my work. He

told me that they would try my house XXXX, but if they failed to find me there, they

would go to my work. I asked when they were planning on doing this. He said

between XXXX and XXXX tomorrow. He told me I could face up to 1 year in jail

and have to pay an additional {$1000.00} penalty because they are charging me

with check fraud under section XXXX of some law. I asked him if I could get a

copy of the application from the original debtor and he said no, stating that the

application was to be used against me in court. I told him I was going to need to

call him back, because I was at work and a bit in shock from what he was saying.
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He said he would be able to give me until XXXX to call him back, or he would

move forward with these charges and he gave me his extension ( XXXX ). After

getting off the phone with him, I called XXXX XXXX XXXX to verify this debt. They

said they sold my debt to XXXX, but XXXX is known for allowing other debtors

collect on their behalf. She said many times, these are scams and get people to

pay way more than what they actually owe. I was on the phone with her for a long

time while she tried to find this company and/or anything about XXXX XXXX. The

only thing she found said that they had their license revoked a few years ago. She

was very sweet and reassured me that I was not going to jail and that she would

contact XXXX to notify them of this situation. She also gave me XXXX 's number

to follow up with them myself. I called XXXX, but they were closed and the voice

recording asked me to leave my phone number and my full social security

number.. umm, no thanks! I then called XXXX XXXX back at XXXX XXXX XXXX (

at XXXX ). XXXX did n't answer. I left him XXXX voice mails from XXXX to XXXX.

NO CALL BACK!! Now, I have to go to work tomorrow in fear that a cop and some

guy will show up to serve me, to publicly humiliate me and/or threaten me with

more scary tactics like " jail time '' and " thousands of dollars in penalties ''.

I was called by a blocked number today. The guy told me he was going to come to

my work tomorrow to " serve '' me. He said he just wanted to give me the heads

up. Obviously, this shocked me. I asked him what charges and from whom. He

said he could not tell me that, but he could give me the party 's number ( XXXX )

and my case number. I immediately called the number he gave me. It was XXXX

XXXX XXXX. My " case manager '' ( XXXX XXXX ) says I owe them {$2900.00}

from a XXXX XXXX XXXX loan I got on XXXX/XXXX/12. XXXX said that if I did

not resolve this today, I would be served by the guy that originally called me, who

would be accompanied by a uniformed officer and that my boss would also have to

sign the papers. I asked why they were coming to my work. He told me that they
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would try my house first, but if they failed to find me there, they would go to my

work. I asked when they were planning on doing this. He said between XXXX and

XXXX tomorrow. He told me I could face up to 1 year in jail and have to pay an

additional {$1000.00} penalty because they are charging me with check fraud

under section XXXX of some law. I asked him if I could get a copy of the

application from the original debtor and he said no, stating that the application was

to be used against me in court. I told him I was going to need to call him back,

because I was at work and a bit in shock from what he was saying. He said he

would be able to give me until XXXX to call him back, or he would move forward

with these charges and he gave me his extension ( XXXX ). After getting off the

phone with him, I called XXXX XXXX XXXX to verify this debt. They said they sold

my debt to UDH, but UDH is known for allowing other debtors collect on their

behalf. She said many times, these are scams and get people to pay way more

than what they actually owe. I was on the phone with her for a long time while she

tried to find this company and/or anything about XXXX XXXX. The only thing she

found said that they had their license revoked a few years ago. She was very

sweet and reassured me that I was not going to jail and that she would contact

UDH to notify them of this situation. She also gave me UDH 's number to follow up

with them myself. I called UDH, but they were closed and the voice recording

asked me to leave my phone number and my full social security number.. umm, no

thanks! I then called XXXX XXXX back at XXXX XXXX XXXX ( at XXXX ). XXXX

did n't answer. I left him 2 voice mails from XXXX to XXXX. NO CALL BACK!!

Now, I have to go to work tomorrow in fear that a cop and some guy will show up

to serve me, to publicly humiliate me and/or threaten me with more scary tactics

like " jail time '' and " XXXX in penalties ''.

This credit account is inaccurate because the late payments reported are

incorrect. The late payments correspond to errors committed by XXXX XXXX
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XXXX XXXX. XXXX XXXX unilaterally and incorrectly directed the monthly

payments to payment of insurance, this error was subsequently corrected ( prove

of the inaccuracy ) ; nevertheless the late payments continue to appear on my

report. I am requesting that the account is removed due to this inaccuracy.

Equifax and XXXX. I signed up two months ago to check my score. Now it is time

to cancel because {$40.00} a month is too expensive. The only way to cancel

Equifax is to call a XXXX number. It is a long and drawn out process. Finally we

talk to someone ( husband and I ) in a foreign country. They ask all sorts of

annoying questions and hard sell continued service. The XXXX time they even

hung up. We spent a half hour or more just to cancel the darn service!!!! They

shoudl provide many more options for cancelling, INCLUDING cancelling online,

for crying out loud.

XXXX is even worse. I logged in to check my score and the info is not made

available. It keeps on kicking me out. To cancel, I have to call yet another XXXX

number. It is so painfully obvious that they are just sucking the automatic

payments right out of you and making cancellation so hard that most people

simply give up.

Repeated calls being informed that they are trying to serve me some legal

documents. Misrepresenting themselves and leaving threatening voicemails.

Constant and frequent calls with none on the other end and ghost calls to

relatives. Cease and desist emailed and faxed. I have XXXX XXXX and they are

stressing myself and my XXXX year old mother.

My wife & I had a FHA backed XXXX yr mortage serviced by XXXX XXXX XXXX,

signed in XXXX, XXXX. We filed for Chapter XXXX bankruptcy protection in XXXX

XXXX, including our mortgage in the filing. All mortgage payments & arrearages

were being serviced per our Trustee 's Agreement on time, & without prejudice,

even as we attempted to refinance our mortgage to a much more advantageous
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Equifax CO 802XX Consent provided

Advance America, Cash Advance Centers, Inc. TX 774XX Consent provided

Caliber Home Loans, Inc TN 372XX Consent provided
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03/25/2015 Mortgage Conventional adjustable mortgage (ARM)

04/03/2015 Student loan Non-federal student loan

03/30/2015 Payday loan Payday loan

04/03/2015 Consumer Loan Vehicle loan
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rate. We finally found someone to do an FHA Streamline on our mortgage, when

we were informed that XXXX XXXX XXXX filed an insurance claim in XXXX XXXX

against our FHA MIP due to our loan " being delinquent. '' Our mortgage was then

" picked up '' by Caliber Home Loans, whom we were informed would be our new

loan servicer. We were also told we no longer had an FHA Loan, according to

Caliber. We have no idea how we could be taken out of our FHA loan-preventing

our Streamline Refinance- & put into some " XXXX status '' as we were informed

that our mortgage is now in. In addition, we are still paying FHA MIP payments in

our mortgage payments on our mortgage since Caliber took over our mortgage, as

well as we have yet to have our mortgage payments be reduced after a significant

drop in our homeowners policy as well.

OVER THE PAST 2 YEARS I HAVE TRIED TO GET ASSISTANCE ON MY

MORTAGE. WELLS FARGO HAS NOT BEEN HELPFUL WHEN TRYING TO

SEEK HELP AND I WOULD LIKE TO SEE IF ANY OUTSIDE PROGRAMS CAN

ASSIST IN GETTING MY MORTGAGE PAYMENT LOWERED.

I attended XXXX XXXX, a XXXX school, and was encouraged to apply for a

Genesis student loan with the understanding I would have a XXXX high paying

job. After over XXXX months looking for a job as a XXXX I am working XXXX

hours a week @ {$XXXX} an hour and have over {$9000.00} in student loan debt.

I do not believe I was given honest information and the loan was not reasonable

for me to take out.

I have paid this debt 2 times and sent several collection agency proof of paid but I

still get letters every year.

Since XXXX XXXX, XX/XX/2015, I have unsuccessfully attempted to have an

electronic lien removed from a Florida electronic title. Sun Trust Bank has

submitted written title releases, but refuses to remove the lien electronically. Due

to its failure to do so, I can not obtain a paper title.
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Wells Fargo & Company CA 900XX Servicemember Consent provided

Genesis Lending CA 917XX Consent provided

ACE Cash Express Inc. CO 802XX Consent provided

SunTrust Banks, Inc. FL 337XX Older American Consent provided
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03/25/2015 Mortgage Conventional adjustable mortgage (ARM)

03/25/2015 Bank account or service Checking account

03/25/2015 Student loan Non-federal student loan
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Nationstar Mortgage- Loan # XXXX I ) My account representative is n't very

reachable. I have called and emailed several times without receiving a timely

response.

II ) I have been asking to fill out the mortgage application two times and there is n't

a clear log of the information that I sent in.

III ) The review process is n't complete and the list of open items keeps on

changing from week to week. I ca n't get a final list of missing documents.

a. I was told on XXXX XXXX that they need XXXX more documents to complete

the loan process I sent them in on the same day.

b. On XXXX XXXX - I was told that the reviewers are still missing XXXX difference

documents - I emailed the information on XX/XX/XXXX. The review process still

wasnt final c. On XX/XX/XXXX I received another request for XXXX different

documents IV ) My reinstatement loan balance keeps on changing because of the

delays above. I 'm seeing more legal fees assess to the account V ) While I 'm

applying for a loan modification a Sheriff was sent to the property to give my

tenant 20 days to vacate the property on XX/XX/2015 The load modification is

being delayed while the lawyers are pushing forward the foreclose process.

I opened an account at the PNC Bank XXXX XXXX, 2015. I received a document

showing a Routing number of XXXX, a {$25.00} deposit into a Virtual Wallet

Account and a confirmation number XXXX. I called PNC, at XXXX about not

having received an account number. They could not find my account using the

confirmation number or my social security number. They have {$25.00} that was

used as the initial deposit.

Hello, I 'm writing about issues im having with private loans serviced by AES. I
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have a college degree but unfortunately do to changes in qualifications for careers

using my degree ( making it more specific ) I unable to find legitimate work in my

field without further schooling, which I ca n't afford. Due to this, I 've been at lower

paying jobs that barely account for my living expenses let a lone student loan

payments, and more currently I find myself XXXX due to a job falling through. I

contacted AES about options to bring me current and lowering my payments to

something I can afford but they refused saying I had already used all my options. It

makes me so mad, I am willing to pay what I can every month but it does n't matter

to them and now XXXX of the XXXX loans of mine they service ( the XXXX

cheapest I pay religiously on auto debit ) are slowly creeping towards default and I

ca n't do anything about it unless I put my family 's and my own well being at risk.

And they do n't care, Unwilling to consider people 's situations and work with them,

and fail to offer any real guidence.

Went to a bank of America in XXXX XXXX XXXX and XXXX XXXX as an active

customer with a government check and they would n't cash because of the way I

looked then I went to every bank in the area as a non customer and even from

where the check was drawn and still could n't then returned mad as still the

customer and then after screaming at what the mgr woman with XXXX they then

did

Nation Star Mortgage bought my mortgage from XXXX XXXX XXXX several years

ago. I have n't lived there for over XXXX years and it has been in various stages of

the foreclosure process for years. Nation Star changed the locks on the doors, so I

ca n't get in.

On XXXX occasions last week, someone has left a hand written envelop with

information from Nation Star on the front porch of my current house. They have

hand written " Personal and Confidential '' and my name on the envelope, but

there is no identifying information of who left it or how we can contact them. They
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are trespassing on private property to leave these envelopes. When we contacted

Nation Star to find out about this practice, they refused to answer any questions or

let us talk to a supervisor. My husband, who owns the property they are

trespassing on, does not have an account with them, but they would not

acknowledge having someone deliver these documents to his house.

This is unprofessional and seems predatory to have hand delivered items left on a

door step with no identifying information. That the company refuses to answer

questions about their practices is also troubling. If they are authorizing this type of

behavior, they should be able to acknowledge this is their practice to anyone who

asks - especially someone who has had it happen to them. Also, to not allow us to

speak to a supervisor, or someone other than the phone rep who has no authority,

is horrible and leaves people feeling helpless. We will call the police and report the

trespasser if they do it again, but they should not be treating people like this.

In XX/XX/XXXX we started having financial difficulty due to a large reduction of

income ( 50 % ), increased housing expenses and medical bills due to a child 's

XXXX injury. Since then we applied for a loan modification on our own, no attorney

involved, at which time we were turned down for too much income. We then hired

an attorney and applied for another loan modification that has been ongoing since

XX/XX/XXXX. Of course we filled out all necessary paperwork that was needed

asap, but the servicer still asks for the same paperwork over and over to this very

day. We must get letters, XXXX or XXXX a month stating our file is incomplete and

we have had over XXXX dozen case managers since the start of this all. For fear

time was running out, our attorney said we needed to file XXXX XXXX Bankruptcy,

which we did. During our filing, we were under the impression that we did n't need

to make payments to the trustee until the BK was accepted. That was incorrect

and the BK was therefore dismissed. During the few days we were not under

bankruptcy protection, the servicer PHH foreclosed on our property without our
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knowledge. We never received notice here at our home nor did our attorney. We

went in front of the judge to reverse the decision as we were still awaiting our

modification loan response and were denied. So the bank legally owns our home,

while we are awaiting our modification answer. We have filed XXXX lawsuits

against our bank trying to explain that the sale was done illegally, without any

knowledge of the sale and dual tracking. We have since had to file a XXXX

bankruptcy to stay in our home which was denied due to the fact that we do n't

own it any longer. All during the foreclosure process we have had contact verbally

and through email with PHH, still giving them all the required documentation for

the modification loan. So to that end, we do n't understand how our home was sold

beneath us? How they can be reviewing our modification loan and still foreclose?

We want to keep our home. We have n't gone through all of this. XXXX BK 's,

several lawsuits, precious time and expense to just " buy '' time. We have XXXX

young children who were born and raised in this home, with the same friends and

in the same school system. I hear that banks do n't want to foreclose on

homeowners however what else do we have to do to get our home back and our

modification loan that we so desperately want??

On XXXX XXXX, 2014 XXXX XXXX XXXX XXXX, paid off the existing loan on

XXXX XXXX XXXX, XXXX XXXX, CA XXXX. OCWEN Account Number XXXX.

OCWEN has since has refused to file a reconveyance deed showing the loan has

been paid off in full. I have talked with them, telling them the law states they have

60 days to do so. They said they did not have to because they had sent a letter to

me stating that the loan was paid off. Because this loan still shows active, it is

causing me a problem on future refinancing.

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX # XXXX date : XXXX XXXX,

XXXXXXXXXXXX XXXX : XXXX

*** This is not a Duplicate ***My mortgage company lack of security allowed my
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tenant ( XXXX XXXX ) to compromise my account and cause harm to me and my

credit. She was able to gain authorization over my account and changed the

contact information and went delinquent. I was n't notified because the contact

information was changed. This was all done without my awareness or consent to

account XXXX and XXXX on XXXX XXXX XXXX. I have taken actions to correct

my part, but I need to have the harm caused to me removed from my credit file.

I have sent the following proofs of fraud on my account to Experian and they

responded with ; that they will not block the subject submitted from my credit file.

Compromising my account and taking actions as if they were me is a clear case of

fraud, and according to the FCRA, fraud should not be reported.

Attached : - XXXX police reports by my tenant- XXXX court cases of my taking

legal actions to correct my situation- a forfeit letter written by my tenant. ( if you

see the phone number on the letter, it 's my tenants cell phone number ) - XXXX

letters of me escalating to my mortgage company to correct my account and also

to secure my account ( XXXX have been a failure )

I currently have a loan modification application submitted to Chase. My loan has

been in and out of the forecloure process since XX/XX/2009 The original

foreclosure case was withdrawn by Chase following numerous fraudulent actions

by the lenders Attorenys including XXXX, forgery and inproper notice to myself

and my Attorneys. Chase has reinitiated the foreclosure law suit with the same

Attorneys, who we have made several attempts to submit an offer to settle

however they have now requested that a new loan modifiacation request be made.

That request was made by me and I have confirmed that Chase has the

documents and are processing the request. The Attorney for Chase is aware of

the application as well. Chase has refused to halt the foreclosure while the
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modification is in review, Florida is a judicial State and the trial date is set for

Monday XXXX XXXX. Furthermore, as of today the Attorney 's for Chase provided

inacurate status report as to the modification request to my Attorney saying that

Chase has contact me directly, which is not permitted as I am represented by an

Attorney and which they did not do, and also my Attoeney which was also not the

truth. No contact has been made by Chase. I did contact Chase to confirm that the

file was recieved and in process. My legal rights have been abused by Chase and

the law firm of XXXX once already. I deserve a fair review of my modification

without the threat of lossing my home during the process.

For the past 3 years my account has been routinely frozen, usually without them

notifying me. This is because they tag recurring charges as fraud. I have called

repeatedly to tell them to stop tagging suppliers I have been dealing with for 3

years, and they just keep on doing it. Nothing I say or do seems to help. Some of

my suppliers have multiple charges on XXXX statement. They keep telling me the

problem is fixed, but it is n't. I am tired of my suppliers calling and telling me my

card wo n't go through. Yesterday, for the first time, my card was refused for a

personal purchase at a food store. I was so horribly embarrassed. This has

NEVER happened to me. Why? Because they froze my card and did n't tell me.

The reason was, yet again, because of supposed fraud. But, it was just my regular

suppliers they had tagged. When I called to complain, again, they claimed they

had called me. When I told them they certainly did n't, they then said they had sent

me a letter. Kidding right???? I asked to speak to a supervisor, who transferred

me to the fraud dept. I spoke to a XXXX in the fraud dept. who was supposed to

transfer me to someone higher up, but instead hung up on me. This has to stop.

On XXXX/XXXX/15 I received an e-mail from XXXX regarding a change in my

credit history. When I typed in my user name and password it was rejected twice. I

was then directed to a form which asked for my social security number and
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birthdate. I typed in the first XXXX numbers of my social and then stopped, fearing

this was a phishing fraud. I have contacted Equifax regarding next steps I should

take to protect my information but have received no response.

I received a letter XXXX XXXX, 2014 from a collection agency XX/XX/2014 to

which I responded with a dispute, I did not hear anything then I received another

letter for same collection from a different collection agency XXXX XXXX, 2014 to

which I disputed and nothing back-

I received many letters of collection in the mail from XXXX XXXX XXXX / XXXX

XXXX XXXX XXXX. I sent them a letter requesting them to validate the debt. Their

reply letter did not contain any evidence that I am legally obligated to pay them

anything or that they have a legal right to collect under the FDCPA. I sent them

another letter telling them to immediately remove the collection trade line from my

credit reports since they did not provide evidence that they owe the debt. They

sent another letter saying that they " reviewed '' their records and deny their

records are innacurate.

We have an auto loan with XXXX XXXX. We called them at XXXX, on XXXX

XXXX to request a 2 month extension. The representative on the phone gathered

information and processed the request, letting is know we had a small payment of

XXXX due on XXXX XXXX and no payment due on XXXX XXXX and a final small

payment due on XXXX XXXX if XXXX.

After that our payments would return back to normal for XXXX XXXX. They

advised us we would receive paperwork in the mail. On XXXX XXXX I called them

back because we have n't received paperwork yet and they also had on their

website a payment still due even though we made a payment based on

information above from our call on XXXX XXXX. The representative advised that

the original request was not completed on XXXX XXXX and apologized and
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MRS BPO, L.L.C. IN 461XX Consent provided

JPMorgan Chase & Co. TX 787XX Consent provided

Equifax AL 350XX Consent provided
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advised they will complete it again and since we already made our payment for

XXXX XXXX out next payment was n't due until XXXX XXXX of XXXX. We said ok

and awaited paperwork again. We did not receive any paperwork againI received

a number of calls from a collection agency and I returned their call on XXXX XXXX

at XXXX and requested a supervisor and was transferred to XXXX XXXX at ext

XXXX, to find out that neither of these above extension requests were ever

processed. I was advised AGAIN that they would complete the extension and

apologized for the mistake. I was told on XXXX XXXX by XXXX that the customer

service department did have noted on the account where they were supposed to

complete the extension but never did. She apologized again and handled the

extension.

At this point we have 2 months being reported as delinquent on my and my wife 's

credit for XXXX different credit agencies. XXXX apologized but said there was

nothing she can do to rectify that and I would have to do this on my own.

I called back today XXXX XXXX to find out what XXXX would do to rectify them

reporting in accurate information on my credit and was advised that I need to take

it up with the agencies again. I advised them, this was not my fault why should I

have to do the leg work. I asked the representative today about the notes in their

system snd she was able to read each note that was written by re ally financial

reps during above dates and I requested copies of these notes and was told I

need a subpeana to get them. She Advised it was in their system but they could

not provide it to me.

I 'm being penalized on my credit by XXXX NEGLAGENCE! Please help me get

this resolved. I do n't have any documentation since they will not provide it to me
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04/03/2015 Credit reporting

03/20/2015 Credit reporting

03/25/2015 Mortgage Conventional fixed mortgage
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but they have advised their notes are in their system for internal use and will still

be there for others to pull up.

My credit took a huge drop because of the delinquency being reported and I would

like the delinquencies removed off ASAP.

If you need any other information I am available to speakThis was no way in any

shape or form our mistake.

ResolutionI would like the delinquency removed off all XXXX credit agencies

ASAP and I would like a letter explaining their mistake and in the letter explaining

what they are doing to resolve the situation. I am being penalized trying to get any

credit due to their NEGLAGENCE and I was this resolved as soon as possible

since they have their notes in their system showing when I called and when this

was supposed to be resolved.

It is several accounts that are incorrect, XXXX XXXX XXXX XXXX ( XXXX XXXX

online XXXX ), XXXX ( XXXX ) SERVICES, XXXX ( XXXX ) XXXX XXXX, XXXX

XXXX ( XXXX,, XXXX XXXX, ( XXXX XXXX XXXX XXXX ).

I 'm a US citizen staying in XXXX, and because of a recent burglary, my identity

was stolen and used. I was advised to report this to the credit bureau, Equifax

through the phone. I called the Equifax number : XXXX but the automated system

does n't take foreign address or phone number. It requires me to mail in my

request and that will cause delay to set up the fraud alert.

I obtained a payoff amount by phone on XXXX/XXXX/XXXX @ XXXX which was

higher than the payoff amount that was calculated. They could not explain the

difference. Coincidently the difference is the same amount that I had disputed
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Experian NY 121XX Consent provided

Equifax Consent provided

Capital One LA 700XX Older American Consent provided
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earlier and had been resolved in my favor. I paid off the amount due as stated on

the loan statement and disputed the difference. They have continued to add

interest and late payment charges on this disputed amount and after numerous

letters and forwarding them all of my cancelled checks for XXXX, XXXX and XXXX

and including a spread sheet that shows the balance going down after the

resolution in my favor on the unsubstantiated charges and then jumping back up

by the same amount just a couple of months later.I have been mailing, phoning

and even went to the bank to get an explanation. After almost a full year the only

response I have received is " It does n't look right. I will check into it '' from the

local branch manager and XXXX letter in XXXX saying they were looking into it.

There has still been no attempt to justify the charges.

They have made repeated charges for which they could make no justification since

taking over this account from XXXX XXXX. In XXXX they charged late fees when I

had cancelled checks showing that I had paid on time. They initially claimed XXXX

late payment back years before they took over which I paid, Than they

mysteriously found more late payments from when XXXX had the account that

XXXX never made reference too and tried to claim them. When I threatened to

report this to the banking authorities they resolved the amount in my favor. A

couple of months later the same charges re-appeared and again I could obtain no

valid explanation.

On XXXX XXXX i purchased a leased suv from XXXX. After going over contract

discovered down payment amounts i never agreed to within XXXX mins i asked for

refund but was refused. After looking at numerous vehicles from XXXX different

stores i finally decided on a XXXX. By XXXX the following day i was broke down

on the roadside after working a XXXX hr shift.Called to get help and was told i had

to pay to get car towed. After confronting manager i asked gor refind again still

within my XXXX hrs and the store manager refused .After i threatened to call news
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station i was put into XXXX. And you guessed it XXXX weeks later this car breaks

down i need help i was even still forced to make a car payment after only having

the car XXXX weeks

JP Morgan owes my student loan # XXXX but their servicer XXXX XXXX XXXX

changed my due date from the XXXX which I had for several years was changed

without my permission to the XXXX which will not work my pay cycle all my other

loans are due on the XXXX, and I have tried to change it many times but I kept

getting told different answers, I do not know why my due date keeps getting

changed. I believe that is illegal to go in and change any due dates unless I asked

for them to be changed. I have tried to discuss other matters with CHASE but they

refuse to discuss anything with me, they are still responsible for any actions that

XXXX takes on loans because they still own this debt, if XXXX does not get its act

together I may have file bankruptcy and that way no one would get anything. It is

difficult to get a bankruptcy that includes student loans but based on the numerous

actions taken by XXXX, I may not have a choice. I have a controlled XXXX XXXX

XXXX but everything I talk to XXXX, my XXXX XXXX level goes up, I had to go to

the emergency XXXX night because of them. My doctor advised me to have them

contact me by email only because talking to them is no longer a good option.

XXXX XXXX is a known liar and will not take the time to actually investigate a

complaint, I have filed numerous complaints inside XXXX and I do not hear

anything. Chase has a part in this also, they think because they do not do anything

with the loans, they do not have talk with me but that is not true. Per the Consumer

Financial Protection Bureau, you have a duty to deal with the complaints, you will

only contact XXXX for their side of the story which is not a real way to solve a

complaint. XXXX is a horrible servicer and I wish not to deal with them anymore

and would rather file bankruptcy so I can have a healthier life.

Due to a court order from my divorce, I either have to refinance my home or put it
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on the market by XXXX XXXX, 2015. I spoke with an agent at XXXX bank who

has me locked in at a rate as of XXXX XXXX, 2015. On XXXX XXXX, 2015, I 've

been dealing with an HSBC agent and inquiring about my account and wondering

why they had continued adding interest on the back end of my loan. She called me

back the following morning and said that it was incorrect and that she would look

into it. I have been telling her that time is of the essence and as of today, XXXX

XXXX, 2015, it 's just now going up to another level because it 's not being taken

care of. " TIME IS OF THE ESSENCE. '' I need your help on this matter because

from what I see, I 'm going to loose my rate that I 'm locked in on and if I had sold

it, I could have very easily lost that deal due to insufficient knowledge of a bank

that holds not only my mortgage, but millions of others. Knowledge of something

that they should know. A bank that has not given respect to a long time customer

and XXXX that is trying to fulfilled court orders. Please help!

Sincerely

I been trying to do a loan modification with Chase, I have applied in the past, but I

have not been successful because of my income. This time they do n't want to

even look at the my application even thou my financial situation is different that it

was when I first applied, they refused to review the application, I think that is not

fair to people.

I filed a complain against Chase Mortgage on XX/XX/XXXX. Before I filed the

complain I contacted them approximately one week before. I began getting

disturbing letter from them. Attached are some of the letters. I feel that they are

harrassing me because of the complaint. I have never gotten any letters like this

before from Chase Mortgage before. I did not ask them to sell my house I never

asked them for a loan. I do not know anything about a short sale. I did not call

them in regards to anything remoting pertaining to that. I was called by XXXX
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JPMorgan Chase & Co. FL 331XX Consent provided

JPMorgan Chase & Co. MD 207XX Consent provided

Page 1349 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/03/2015 Closed with explanation Yes No
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XXXX XXXX XX/XX/XXXX the evening of my complaint and she asked me

questions about the situation and I responded to them she told me that she will get

back with me on XX/XX/XXXX but she did not call me back. I received a call from

her XX/XX/XXXX, she told me that she found documentation to show that chase

paid off a {$19000.00} credit card loan for me in XX/XX/XXXX. I told her that did

not happen and I have never ran up a credit card for that amount of money in my

life and that I only have XXXX credit card. She said that I may have forgotten that I

did and I may want to pull my credit report because it shows that on my credit

report. She told me to call my bank the XXXX XXXX credit union because my

credit report shows the pay off. I told her it was impossible and I have never put

that much credit on my credit card in my life. She continued to insist that I did it

and can not remember I felt that she was forcing me to admit to something that I

did not do. I am not sure why she pulled my credit report because I did not give

Chase permission or authorize them to do. I asked her to fax a copy of the

documentation that she discovered but she refused to do so and told me that she

had no way of faxing or e-mail ing this information to me and she would send it in

the mail to consumer protection. I am very concerning about this kind of behavior

especially having my mortgage loan with Chase. What type of people are they

giving access to my information? She kept asking me if I had documentation for

the loan and I kept telling her no otherwise I would not have called them. This

harassment must stop.

Dovenmuehle mortgage transfered my loan to XXXX with an incomplete file ... for

3 weeks I have been unable to make any progress on getting {$7000.00} of my

insurance money on a completed project ... can not no progress after hours on the

phone

I received a call on my cell phone where a person was looking for my brother. The

person indicated that the petitioner was filing something against my brother. That

Page 1354 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1355 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dovenmuehle Mortgage Inc. CA 945XX Consent provided

National Arbitration Forum CA 958XX Consent provided
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person provided a phone number XXXX and indicated this was a notice. I called

the number it was listed to XXXX. I spoke to a man his last name was XXXX. I

informed him I was calling behind a phone call I received for my brother. XXXX

indicated could not provided me with detailed information but indicated was filing a

complaint in XXXX County court for criminal actions against my brother and

threatened a body attachment. He indicated that my brother used me as a

referenced informed him I knew nothing about what he was talking about ; he

furthermore indicated that it was in regards to monetary issues concerning my

brother owed. Informed him thatI was his sister and that my brother was grown my

brother has not lived with me in years and I had not spoke to my brother in

months. XXXX proceeded in telling me that since I was used as a reference that I

could be summoned to court. I was able to reach my brother to tell him to call

these people however I called XXXX back to ask where they were based out of

and male indicated New York and they were arbitrators and not bill collectors. I

have worked litigation before I have never known an arbitrator to release any

information to a XXXX party and place a threat of a body attachment when initially

processing a court proceeding.

Home Depot said it was my fault for not paying a bill in in XXXX 2015. I was

reported 30 days late to my Credit Bureau for this issue. My account was paid in

full for a long period of time and the account had no activity. Therefore, I did not

receive paper statements. I had a credit on file for an overpayment that was used

and it went four or six dollars pass the credit that caused for a payment to be

made. The balance on the account was six dollars and XXXX with a credit limit of

{$3500.00}. Home depot reported me as late because I did not make the {$6.00}

payment. I received no Bill. Later on they dropped my credit limit to 3,200.00. I

called in to dispute with Home Depot and XXXX credit reporting. Home Depot

female representative was not helpful. I asked to speak to a supervisor and he
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said it was my fault and error and not theirs. The business practice of Home Depot

with this consumer who has always paid the bill and never late with big or small

ticket items is deplorable! I was not treated fairly and felt rejected as XXXX of their

customers. I was amicable on the phone and the people infuriated me regarding

this subject matter which left a bad taste in my mouth about their business.

The debt, Belk account was settled and paid with a collection Agency, in

XX/XX/XXXX and XX/XX/XXXX, with confirmation numbers and check numbers. I

have sent this information to another agency who is trying to collect on the debt,

each time I call to verify it 's been taken care of and collection attempts to stop, I

keep getting information that is incorrect. The original debt collection agency was

XXXX XXXX. I was told on more than one occasion that they could not give me

any information because it was archived and they gave me other phone numbers

to call. One was the original credit card company and when I called their number

the recording stated that they were not taking calls at this time. This was on a

Thursday, before XXXX CST. Finally I was able to get in touch with their dispute

department, via internet and email, I did get a response that the debt was paid in

full along with the account number. I am still having issues with the NEW

Collection Firm.

My son has stopped paying this loan and now since I am the cosigner of the loan I

have to pay for the loan, what can I do?

I HAD A CREDIT BALANCE ON MY ACCOUNT OF XXXX CENTS. THIS MONTH

MY ACCOUNT WAS CHARGED TO REMOVE THE XXXX CENTS. I

CONTACTED CHASE AND WAS TOLD ANY CREDIT BALANCE UNDER XXXX (

XXXX - XXXX ) WOULD BE ADJUSTED AND RETAINED BY CHASE AS

INTEREST IF NOT USED WITH 60 DAYS. I WAS NOT OFFERED A CREDIT BY

CHASE OR ANY SUPPORTING DOCUMENTATION. I REVIEWED MY

ACCOUNT OPENING MATERIALS AND COULD NOT FIND ANYWHERE THAT
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Synchrony Financial TX 758XX Consent provided

Navient Solutions, Inc. PA 180XX Consent provided

JPMorgan Chase & Co. NJ 073XX Consent provided
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Web 03/20/2015 Closed with explanation Yes Yes

Web 04/08/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with monetary relief Yes No
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03/30/2015 Mortgage Other mortgage

04/03/2015 Credit reporting
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Loan servicing, payments, escrow account

Incorrect information on credit report Account status
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STATED THEY CAN KEEP MY CREDIT IF I DO N'T USE IT WITH 60 DAYS.

XXXX CENTS IS NOT A LOT OF MONEY, HOWEVER WHEN YOU HAVE XXXX

CUSTOMERS IN XXXX STATES XXXX - XXXX CENTS CAN ADD UP TO XXXX

DOLLARS IN UNDESERVED PROFITS TO THE BANK THAT DOES NOT

BELONG TO THEM. TO ME THIS APPEARS TO BE THEFT BY CHASE BANK

AND XXXX CUSTOMERS ARE BEING DECEIVED ; BECAUSE TO MOST

PEOPLE PENNIES DO N'T MATTER. PLEASE INVESTIGATE.

I already have a case # XXXX and was told to resubmit a second complaint " not a

duplicate '' This is about the dep't collection agency that has taken over the matter.

I told them the bill was never sent to my address until it was in collections. The

agency is called XXXX collections, their phone # XXXX or XXXX They are calling

me every day on a dept. that I would have payed if I had ever received it. Now

their is XXXX dollar additional charge and possible mark on my credit for a bill that

was sent to the wrong address. I explained that I would pay the original amount of

the original fee from the home owners association if some one actually sent me

the bill. They said that was not their problem. PLEASE HELP ME with this corrupt

unfair issue. I have also called The timeshare at XXXX at XXXX XXXX XXXX

association XXXX times and am told each time that the manager is not their and

will call me about the dept issue that they forwarded to XXXX. I never received a

call.

The credit report listed an item : XXXX Serious delinquency. When I contacted

consumer finance, the agent said that XXXX XXXX XXXX reported I was

delinquent on several credit card payments. I contacted XXXX XXXX XXXX and

they said that they only had a checking and savings account under my name on

file. Both of these accounts were closed years ago and they do not have record of

me having a credit card with them. They said they could check archives, but

because all of my accounts are now closed, they should not be reported as
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Aspen National Financial, Inc. MD 217XX Consent provided

Equifax AL 354XX Consent provided
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Web 04/02/2015 Closed with non-monetary relief Yes No

Web 04/03/2015 Closed with explanation Yes No
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03/20/2015 Credit card

03/30/2015 Credit reporting
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Customer service / Customer relations

Incorrect information on credit report Public record
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delinquent in any credit reports.

I have XXXX credit cards with Capital One. I had some financial difficulties and got

a couple of months behind on all XXXX cards.

I called Capital One to make arrangements on XXXX of the cards to pay {$60.00}

over XXXX months to get caught up and gave them my bank account info to take

the money out automatically.

XXXX the other XXXX cards, I was able to pay them off in full. I called in to Capital

One and made the payments over the phone.

A few days later, I went online to check that the accounts reflected the new

balance and found that each XXXX had a note that say the accounts had been

suspended.

I called in to Capital One to ask what this meant and they said that I could no

longer use the accounts but they would remain open and I would still get a yearly

charge for them but I could not use them again.

They did not inform me when they took my money, nearly {$1000.00}, that I would

not be able to use the cards anymore.

Also, when I checked my credit, they reported me for being 120 days late which I

was not, and never updated my balances to zero. They are still reporting the old

balances.

I sent a letter to Equifax requesting a proper investigation regarding the public

records on my credit report as I know that the XXXX public records should not

have been placed on my credit report. I went to my local XXXX clerk office to see if

they could resolve the issue but they stated to me that they do not speak, email or

fax to the credit bureaus and that I would have to take it up with them to resolve

the issue on my report. So sent my dispute and XXXX judgments came back

verified yet per my attorney who explained to me that under the FCRA which is a

federal law that the credit bureaus have to conduct a reasonable investigation and
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Capital One TX 760XX Consent provided

Equifax NJ 075XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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03/30/2015 Credit reporting

04/03/2015 Credit reporting

03/20/2015 Debt collection I do not know

04/08/2015 Debt collection I do not know
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Incorrect information on credit report Personal information

Credit reporting company's investigation Inadequate help over the phone

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Page 1388 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



make sure that the items on my credit report are accurate and verifiable. I know

the XXXX judgement are not accurate and simply should not be there and how

can they verify them with the XXXX clerk or recorder when they do n't

communicate in any manner to each other. This is a broken system and I need

those XXXX judgments removed off my credit report as they are preventing me

from obtaining future credit. I am a single working mother with XXXX children and I

can not afford to to have these inaccurate public records.

XXXX/XXXX/XX/XX/2015 - While attempting to correct date of birth error in my

credit profile via TransUnion website, I received an error message that instructed

me to call TransUnion customer service at XXXX XXXX XXXX XXXX. I then called

customer service representative at XXXX XXXX PDT and was told I needed to call

TransUnion dispute resolution center at ( XXXX ) XXXX during normal business

hours.

XXXX/XXXXXX/XX/2015 - I called TransUnion dispute resolution center at XXXX

XXXX PDT and spoke to XXXX XXXX. Happily, XXXX XXXX was able to correct

an error in my address history, but unfortunately XXXX XXXX refused to correct

my date of birth.

As of today, XXXX XXXX, XX/XX/XXXX I have XXXX inquires that I " DID NOT ''

initiate. The inquiries are on all XXXX credit bureaus reports. I have not applied for

any credit since XX/XX/XXXX. My credit reports should be free of inquiries.

This is a company out of Kansas that is calling my employer with a local number.

They have been asked numerous times not to call me and work however they

refuse to stop. I received a call today from XXXX XXXX who I asked not to call me

at work and released the call.

They call with automated message that says : " if you are ____ please stay on the

line and we will discuss a debt, if you are not ____, please hang up now and we
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TransUnion Intermediate Holdings, Inc. WA 980XX Consent provided

TransUnion Intermediate Holdings, Inc. GA 303XX Servicemember Consent provided

National Credit Adjusters, LLC TX 761XX Consent provided

CCS Financial Services, Inc. TX 761XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation No No
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04/03/2015 Mortgage Conventional fixed mortgage

03/25/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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will know that you are not ____. '' I called them and told them we are not the

person they are looking for. I asked them how could I respond to an automated

message when it was left on my message machine. XXXX said he was not aware

the his company did that. The issue : if a live person was on the line, it would have

taken 60 seconds to verify that _____ was not the person they were attempting to

contact. But because I HAD TO CALL THEM TO STOP THE MESSAGES, that

took my time to resolve their issue. I brought this up with XXXX and he hung up on

me. I consider this business tactic harassment. They are " fishing '' without having

to pay someone to call. Using an automated system that requires the contact to

call them back is harassment. These calls continue until I call them.

My wife and I mortgaged a home in XXXX or XXXX 2015 with PrimeLending A

PlainsCapital Company. When we signed the mortgage we understood that " ALL

'' escrowitems would be paid for in our house payments. On XXXX/XXXX/15 I

received a letter from Prime stating that I owed an additional {$2000.00}!!!! I called

Prime ( XXXX ) and spoke with XXXX XXXX. XXXX told me that Plains did not

make the payment high enough to cover all escrow items.

This is preposterous, Prime was negligent in not reviewing my account in a timely

manner!

XXXX told me that at least XXXX item in escrow account was unknown to Prime

until review.

I believe that Prime needs to be punished for what they did and prevented from

doing so again in the future.

.

In XXXX 2013 XXXX rental properties became vacant without notice from the

tenants and breaking leases. Of course, they had to leave the property is total

disrepair. Cash on hand was used to repair property for new leases. XXXX of the
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PrimeLending, A PlainsCapital Company TX 751XX Older American Consent provided

Seterus, Inc. TX 762XX Consent provided
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Web 04/03/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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03/20/2015 Money transfers Domestic (US) money transfer

03/30/2015 Payday loan Payday loan

03/30/2015 Mortgage Conventional fixed mortgage
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Fraud or scam

Applied for loan/did not receive money Applied for loan/did not receive money

Loan servicing, payments, escrow account
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properties we were able to get current because the mortgage company complied

with the terms of the mortgage to apply extra funds to the P & I XXXX and then

late charges. However, Seterus will not comply with those terms even though I

wrote them quoting the specifics of the mortgage terms. Their position is that it is

their option as to how to apply extra funds. The loan could be in a current status

and not accuring additional late charges if they would follow other loan servicers '

examples.

I was scammed into sending money for a XXXX bonus winnings randomly

selected and the number they use is XXXX XXXX XXXX XXXX XXXX, New York

XXXX and the phone number is ( XXXX ) XXXX

i applied for a loan in 2011 and due to my credit i was denied a loan. i am now

receiving phone calls from a mediation services scompany telling me that i had

money deposited to my bank account which was not open during the time they

claimed they deposited money and asking me to pay them XXXX dollars for the

charge to be filled. I requested the company 's address and information and they

hung up on me various time.

The complaint is against Wells Fargo Mortgage Dept.

I filed for a chapter XXXX in XXXX. I sent money to the trustee for 5 years to make

payments to debtors. My lawyer told me to continue to make my mortgage

payments, which I did. The first couple of years they took my payment and applied

it to my loan then all of a sudden they took my payment but did n't apply it to the

loan. When it got to over {$3000.00} I called and ask why this was happening and

they said they did n't know. They did go ahead and applied it to my loan and said

everything was straight. Everything rocked on like it was suppose to then all of a

sudden they stopped applying my payments. They have not applied a payment

since XXXX XXXX. They are holding about {$12000.00} and will not apply it to my

loan. My chapter XXXX was completed XXXX XXXX. I have called several times
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MoneyGram MO 658XX Consent provided

FASTBUCKS HOLDING CORPORATION CA 913XX Consent provided

Wells Fargo & Company GA 308XX Consent provided
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Web 03/30/2015 Closed with explanation No No
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03/30/2015 Credit card

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/30/2015 Credit reporting
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trying to find out why they have not applied the payments. They tell me it is being

looked into. I do n't know why they would apply then not apply then apply and then

not apply. I ca n't file my taxes because my statement for interest is not right. My

credit report shows I am not making my mortgage payment each month when in

fact I am which needs to be corrected because it is making my credit look worse

than it is. They have told me they have been waiting on some kind of release. I

called my lawyer and he said they were not included in the chapter XXXX

therefore there is no kind of release for them. My lawyer did ask what bank it was

and when I said it Wells Fargo he said no wonder. He has had proplems with them

before.

In XXXX 2014 I was the victim of credit card fraud XXXX. XXXX my cards were

impacted by this fraud, which was reported to the XXXX Police with the assistance

XXXX. XXXX of my credit card companies accepted the fraud complaint ( XXXX

XXXX ) and the other denied the fraud claim, and is now essentially engaged in

loan-sharking, since it paid the merchant guilty of fraud, and is now coming after

me for the fraudulent bill. This company is Barclays, which issues the XXXX XXXX

XXXX.

Collection Bureau Of Walla Walla was hired by XXXX XXXX Court to recover

unpaid fines. My case was accidentally sent to cbww. I made XXXX {$25.00}

payments before getting the fine got recalled by the courts. Cbww has only

reported XXXX of XXXX payments to XXXX XXXX courts. I was being harnessed,

called a dead beat by this group of unprofessional bullies. I 've contacted the

owner ( who has been less than apologetic when I proved that I had been correct

about telling the collection agency that they were fired by XXXX courts

TransUnion shows an incorrect address in my history. They show an address in a

state in which I never lived. There is no way to remove it because no person

answers the phone and the phone options do not inlude change of information. My
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Barclays PLC RI 029XX Consent provided

Collection Bureau of Walla Walla WA 982XX Consent provided

TransUnion Intermediate Holdings, Inc. NJ 088XX Consent provided
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Web 03/25/2015 Closed with explanation No No

Web 03/30/2015 Closed with explanation Yes No

Page 1413 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1307150

1300394

1306410

Page 1414 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/20/2015 Debt collection Other (i.e. phone, health club, etc.)

03/30/2015 Credit card

03/25/2015 Mortgage Conventional fixed mortgage
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False statements or representation Attempted to collect wrong amount
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sister is having a similar problem. There is no one to speak to and the option that

is needed to further the call does not exist.

This isnt my debt

Because we had dual job losses a few years back, Discover placed us on a few

programs to assist us with our payments. We made every payment owed. Our last

statement showed that they are now charging us 24.99 % interest. Discover now

says that our programs are over and thet we have to wait FIVE years before they

will consider lowering the interest rate. It was never explained to us that they

would charge such a high rate. We can not afford this. We can not make a dent in

the principal because of the extremely high rate. We contacted Discover to ask for

help, and were told " too bad. '' I fail to understand why we are being punished

when we complied with their programs, have faithfully made our payments to

them, and are not behind at all.

We have been trying to get a modification on a XXXX mortgage since 2011. XXXX

time we are told it has been written off, then yes it can be modified, then it has

been written off, a {$60000.00} loan is now {$90.00}. They say it has been given to

a XXXX party for collection, but ca n't give us the name of the company se we can

contact them, they only ask how much money can I afford to pay it off, but I never

have enough and it keeps going up. They will not accept payments, the interest

rate is almost 13 %, they modified my XXXX mortgage but wo n't the XXXX and

keep threatening foreclosure, I want to make payments on it, I want to keep my

home, but I get a different story every time. The last denial was because the

HAMP only modify 's XXXX mortgage, which is not true, HAMP will modify XXXX

mortgages, but they did not research this. XXXX XXXX has been helping me

through out all of this, she has made several appointments with the account rep (

since no one else can give us any information ) to no avail. We can not pronounce

the persons name nor can I understand them, I have asked several times to speak
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Nationstar Mortgage TX 770XX Consent provided

Discover IL 600XX Consent provided

Ocwen CO 802XX Consent provided

Page 1419 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/26/2015 Closed with explanation Yes No
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Web 03/25/2015 Closed with explanation Yes No
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03/20/2015 Bank account or service Checking account

03/20/2015 Credit reporting

04/09/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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the persons name nor can I understand them, I have asked several times to speak

to an XXXX to no avail. We need help, I have several letters over the years, some

stating that a modification is available. Please help me with this matter

US Bank had XXXX accounts under my name and I thought you could write a

check for XXXX account to deposit it into the other account, because XXXX

account I thought had overdraft protection. XXXX disagreed with me and said that

I was XXXX XXXX '' checks. I 'm XXXX and I feel she reported me to Chex

Systems for a poor reason, granted that I was confused and had no idea this was

n't allowed. She took advantage of my XXXX.

Equifax is charging consumers XXXX $ for 30 days of credit monitoring. The issue

at hand is that the website area that allows you to dispute and check on the status

is not working correctly, so we are all being charged for a service that is simply not

being provided. I have called 4 times trying to resolve the issue and nothing is

being done about it. Second issue is they are not updating the credit reports

accurately even after all disputes have been resolved. They are taking advantage

of the American people and something needs to be done about it. Thank You

Common wealth financial systems reported on all XXXX of my credit reports on

XXXX and changed the status to " collection '' on XXXX/XXXX/XXXX. This debit

was discharged XXXX XXXX in chapter XXXX bankruptcy. I contacted Common

wealth financial systems at XXXX spoke with the supervisor XXXX XXXX and he

stated to me " this is not common wealth 's problem because they have this debit

reported as in collections as of XXXX XXXX '' He was informed the debit was

discharged in chapter XXXX in XXXX XXXX and he stated " Common wealth does

not investigate this and as of XXXX XXXX it is a collection that is due ''. What can i

do about this stuff being reported to my credit. I have submitted packages to

XXXX, XXXX and XXXX in XXXX XXXX to dispute the XXXX XXXX acct placed

on my credit and Common wealth updated the status on XXXX/XXXX/XXXX to "
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U.S. Bancorp IL 606XX Consent provided

Equifax WA 985XX Consent provided

Commonwealth Financial Systems, Inc. OK 731XX Servicemember Consent provided
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03/20/2015 Debt collection Credit card

04/03/2015 Credit card

04/09/2015 Debt collection Payday loan

03/30/2015 Credit reporting
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collections '' I have been denied credit since XXXX XXXX and most recent XXXX

XXXX reporting.

I have NEVER had a credit card with XXXX XXXX XXXX. This debt is being

shopped around to several collection agencies dumb enough to buy it. This is NOT

my debt and I will NOT be paying it.

There were XXXX unauthorized charges on my chase credit card account. I

contacted Chase and initially they credited my account while they were doing their

investigation. Later after about 2 months they told me that the charges were valid

and charged my account. But I have told them over and over the charges were not

mine and I never authorized the charges. The person who made the charges has

a totally different name, living in a different state! I do n't know the person, I never

authorized the person and I have no idea how that person used my Chase account

number to subscribe to XXXX!

Since XXXX XXXX, 2015, I have sent chase XXXX messages ( through their

online customer service ) telling them again and again that the charges were not

mine and every time they say they are looking at my issue and will get back to me

in 2-3 days, but they never do.

I received phone calls approximately XXXX months ago about a delinquent

payday loan. I never took out this payday loan and the money the company said

was deposited in my checking account never was so the debt is completely false.

Now I have Aargon Collection Agency out of XXXX XXXX, Nevada trying to collect

this same debt and providing no debt verification even though I can prove through

bank records that the payday loan was never applied for or received.

Experian is reporting an item on my credit report on behalf of XXXX, for a credit

card that was charged off XXXX, which means the first date of delinq was prior. It

is being reported under good standing, which it is not. It was a charged off acct.

They state they are reporting until XXXX, past the XXXX years they are allowed to
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First National Collection Bureau, Inc. IN 463XX Consent provided

JPMorgan Chase & Co. IL 605XX Consent provided

Aargon Agency, Inc. WI 541XX Servicemember Consent provided

Experian SC 296XX Consent provided
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03/20/2015 Bank account or service Checking account

04/09/2015 Bank account or service Checking account
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report charged off accts. Since XXXX no longer owns the acct they will not remove

the tradeline. I would like for experian to please remove the tradeline, or provide

the correct removal date based off XXXX years from the XXXX date of

delinquency.

Green Tree Servicing refused to apply additional fund to the principal balance

despite their website clearly indicating they will automatically apply such funds.

XXXX

I have fraudulent activity on my Chase credit card. I reached out to them for help &

they denied to help me. I hired an investigator to assist me who understands the

banks rules & regulations. We sent the information to Chase Executive Offices for

help & they sent a letter saying they still cant help me to return my money. We

have documents showing the merchant is fraudulent & has been banned from

XXXX Continents for fraud against U.S. consumers.

I am a XXXX & a military vet. We wouls appreciate if you can assist in my case.

We have all the documents to provide to you for proof of fraud.

I fell for a scam on the Internet. I was supposed to be a collection agent for a

XXXX manufacturer. They sent me a check and advised me to deposit in BB & T

bank. I did. After ten days the bank assured me that the check had cleared to bank

and not to worry about it.

I transferred {$28000.00} via wire transferred to a third party. Now the bank is

holding me responsible for a mistake that they made. They put a hold on my wife

's account that had {$3500.00} in it.

I 'm XXXX years old and have no other income than social security. They had no

legal right to hold me responsible or to put a hold on other family accounts. I need

to have my money released. Please take care of this matter ASAP. Thank you.

I used my debit card to make a large purchase for a laptop on Saturday (

XX/XX/XXXX ). Due to communication, me not understanding the limits on the
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Ditech Financial LLC OH 430XX Consent provided

JPMorgan Chase & Co. NJ 088XX Older American,

Servicemember

Consent provided

BB&T Financial FL 333XX Older American Consent provided

Wells Fargo & Company CO 801XX Consent provided
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Using a debit or ATM card
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card we ( the store and I ) agreed to cancel the transaction to get that information

sorted. However, during the transaction my card was run through. My account was

debited 1200 dollars in less than a minute. Since the daily limit is XXXX ( and I do

n't have an extra XXXX floating around to accommodate the bank ) I was unable to

make my purchase that day. I could have lived with that but now it is Wednesday

and that transaction is still pending. If it had been an emergency I would have

been completely stuck.

I contacted Wells Fargo and they told me i would have to wait 3-5 days. My

concern is that there is n't going to be any further communication from the

merchant since it is an incomplete transaction. In previous dealings I have seen

ligitiment transactions sit for weeks and they have blamed the merchant.

Regardless of when or if it clears they should not be able to let transactions sit like

that.

Additional note ... I have been taking screen shots of that transaction daily.

Everyday it is in pending the date changes which makes it appear as if it has been

there for 1 day. This is deceptive.

I would like to file a complaint against TCF Bank. On XXXX XXXX XXXX I

discovered that {$600.00} dollars was missing from my checking account account

and tried to stop the money from posting but because it was on a Sunday the teller

said that she could not do anything other than stop my atm card until Monday. The

next morning I went back to the tcf branch to file an investigation on my account

because someone had used my atm card at a Tcf atm in XXXX Michigan but was

informed by the branch manager that the bank could do anything unless I filed a

police report with the XXXX police department because thats where the crime

occurred. The next day I got a copy of my bank statement a filed a report with

police. I went back to the branch to file the investigation with Tcf bank. The bank

said that it would be easy to identify the person because they used tcf bank 's atm
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TCF National Bank MI 480XX Consent provided
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and they good camera systems. Next they ask me if i gave my pin # to anyone and

I told them no! That I did not give my pin to anyone. Next they ask me if I

suspected anyone told them no I do n't and that I had not used my atm card in a

while since about XX/XX/XXXX but I had just went through a divorce back in

XX/XX/XXXX its possible my ex wife could have got a hold of my card when she

moved out and I did not authorized her to do anything with my card if in fact she

was the person who stole my money. I told them that I have only XXXX card and

no one else is on my account. The person who stole my money done a balance

inquiry that cost me {$2.00} then according to my bank account statement and

started pulling money out. The money that was taken made me short on my

apartment 's rent so I had to move out. I continued to work with the bank asking if

there was anything else that I could do the manager said no they have their own

investigation department and they would be sending me a credit. I got a credit

about 10 days later and a few days later I received a response from the

investigation department asking for my account as to what happened and it had to

be notarized and faxed back. I made another trip back to the bank and filled out

the the investigation later and gave them the police report number and had the

bank fax it back. Since faxing letter back I had no response from the bank. On

XX/XX/XXXX I discovered that the bank had taken the {$600.00} back from my

account with no explanation as to why so I asked the manager and she that my

claim was denied because I benefited from the theft out of my checking account.

At this point I was at a loss because I just loss my apartment and had not heard

anything from the bank. The manager said that the investigation was sending me a

letter as to their findings but I have not received any letter from them. Then she

told me to file an appeal which I done. I do not think that it is fair to accuse me of

benefitting from this matter. I followed every instruction from the bank to help with

their investigation in a timely manner and ask to be kept in the loop and I heard
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04/09/2015 Debt collection Credit card

04/09/2015 Mortgage Conventional fixed mortgage
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nothing from them. The branch managers said everything was okay you going to a

credit. This the number to the XXXX police department XXXX where i filed the

report.

o My wife opened this account over 15 years ago when we lived in the XXXX area

and I was working XXXX jobs.

o We moved back home to XXXX, Texas in XX/XX/XXXX when the company I

was working for let all the XXXX go & bought a XXXX.

o I XXXX for 8 years until I had a XXXX XXXX and was forced to retire.

o My wife XXXX has XXXX, o I have XXXX.

o We both take many medications and I can no longer work so I can no longer

make payments.

o For the last several years we had this account we paid {$200.00} to {$250.00}

dollars each month and regardless of many calls XXXX XXXX refused to apply

any part of the payment to the principle.

o We are XXXX years old and own no property or vehicles.

o We are constantly being harassed by Port Folio Recovery both on my Home

Phone and my Cell Phone I have repeatedly asked them to stop calling as we will

never have any funds to make additional payments on this account.

XX/XX/XXXX

XXXX XXXX, XXXX We found ourselves in XXXX not able to make our house

payments and other financial obligations. We applied to BOA for a loan

modification in XXXX of XXXX and continued to petition them for relief under the

new modification programs offered by the government. We knew very little about

the process itself, so we went along for some time, sending them everything they

asked for only to be denied, SENT INCOMPLETE PAPERWORK, or told we did

not qualify for this or that type of program, BUT to resubmit our documents again

and again. At XXXX point they sold our loan to XXXX and then almost immediately
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Portfolio Recovery Associates, Inc. TX 773XX Older American Consent provided

Bank of America TX 760XX Consent provided
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bought it back. Very confusing and again resulted in more packets having to be

sent in.

There was a period of time when we could not get any response from BOA and

finally I went to a branch in XXXX refusing to leave until I was able to talk with

someone face to face. Again, we filled out documents and brought XXXX XXXX (

a consumer advocate who had helped other homeowners achieve a loan

modification ) into the negotiation process. After speaking with XXXX, we were

referred to the Office of the president, Social Media Team of Bank of America. It

seemed to make some progress, but very slowly. Long story short, after three

years of this process BOA finally offered a loan modification that was {$600.00}

MORE per month than our original payment. IN ADDITION, to bring the loan

current we would have to pay {$85000.00} to be back to our original payment.

During the time of our modification process BOA was pursuing foreclosure while

we were in a current workout program. It was my understanding that this was an

illegal process called dual tracking in the mortgage industry.

The offer was absolutely NOT a modification and a workable proposal, it indicated

to us that BOA did not want to help us but wanted to be able to take our home for

some reason unknown to us. We came to the decision to file a chapter XXXX

bankruptcy to eliminate the debtand get a fresh start. We surrendered the house in

the chapter XXXX and was advised by our attorney to not vacate until the deed

changed over to the bank as we would still be responsible for the property. We

were given notice again that our house has a sale date of XXXX XXXX, XXXX. We

are not attempting to retain possession of the home, but to petition BOA for a

reasonable offer of compensation for the stress that this whole situation has

caused us. We feel it is our duty to report the bad customer service, deceit, and

improper if not illegal handling of our loan modification. It is our hope that your

office will research BOA and prevent other families from having to go through this
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03/20/2015 Mortgage Reverse mortgage
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process. Three years is too long for anyone to have to wait to eventually lose their

home. I believe that Bank of America should be obligated to make restitution to

people like us for their mishandling of our case. There is NO excuse that can be

given. I would like BOA to offer us a low interest rate loan for a smaller home

which would be affordable for our current financial status. We have had stable

income for over two years and are ready to move on with our life. We submit this

respectfully and with confidence in the Consumer Finance Protection Bureau.

XXXX XXXX, XXXX As of this date BOA did not pursue the sale date of XXXX

XXXX, XXXX and again, no communication from anyone at Bank of America.

Bank of Americas attorney, XXXX XXXX XXXX out of XXXX has contacted us

recently indicating that they will be pursuing the foreclosure of our home. We

understand that this will take place, but since the original submitting of our original

complaint we have had no conversation from BOA regarding any financial

compensation or other offer as we had requested. Again we will leave the home

upon the transfer of the deed and are not trying to retain possession of the home.

We ha

Champion Mortgage is not processing a short sale request in adequate fashion.

Beginning XXXX XXXX, 2015 I began reporting this charge on my account :

Pending-POS Debit - XXXX Check Card XXXX XXXX XXXX XXXX - {$9.00}. Each

time I followed the instructions of Navy Federal Credit Union ( NFCU )

representatives ; which was to submit a report of a fraudulent charge and cancel

my debit card. Since my initial complaint, I have cancelled XXXX ( XXXX ) debit

cards and yet this charge continues to appear on my account monthly. Moreover,

there has been no resolution presented by NFCU other than to continue to cancel

debit card after debit card and since this is a recurring problem cancelling my debit

card has brought no resolution. Matter of fact, the number of cards I 've cancelled

and have had reissued has caused a hardship for me with other ( authorized )
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Nationstar Mortgage WA 980XX Consent provided

Navy FCU TX 775XX Servicemember Consent provided
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creditors. I have asked over and over for a way to block this charge from being

charged to my account, to no avail. The latest representative recommended that I

contact the vendor, who is unknown to me and I explained as much to the

representative but it fell on deaf ears. I am frustrated and out of options of how to

end this recurring unauthorized charge from my account.

This company attempted to collect on a XXXX XXXX debt that was paid in full. I

contacted XXXX XXXX and researched with them and they were not showing a

debt owed to them and could not find where anything was reported to this debt

collection company. They were showing I was paid in full especially since I had

current services with them. I contacted the debt collected company back and

informed them off this and they said they would report it and have it removed. This

was in XX/XX/2014. The account RECENTLY has been ADDED back onto my

credit report and is showing as an open account and they are attempting to collect

on it again.

Dear Consumer Financial Protection Bureau : Please, I have written the XXXX

Credit Bureaus ( TransUnion, XXXX, and XXXX ) to contact XXXX XXXX XXXX in

order to credit me for the credit history I established when I purchased a XXXX in

XX/XX/XXXX and continued paying for it until XX/XX/XXXX when I finished the

payment. Attached are the letter and summary of my account history from XXXX

XXXX XXXX. I have been turned around each time I have called the credit

bureaus about this while they continue to report that the XXXX XXXX XXXX do not

report to them ( Credit Bureaus ). The credit bureaus should not have any adverse

reporting against me when I have been buying and paying for my vehicles in full.

They seem to be interested in hurting consumers than trying to help us. I could not

be establishing a good credit while they continue reporting the adverse hurting

credit histories instead of reporting the good credits I have worked hard to

establish. I do not know what else I could do to help my credit reports than to
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Focus Holding Company OH 454XX Consent provided

TransUnion Intermediate Holdings, Inc. IL 604XX Consent provided
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appeal to you to help get my established records credited for me. I am being

dribbled by both the credit bureaus and XXXX XXXX XXXX. This is a report

against TransUnion since you told me to file separately against each credit

bureau.

I have been trying to get a freeze on my report lifted from Equifax for 3 weeks, I

had no problem getting the lifted with the other XXXX agencies. Equifax has

refused to let me lift it online where I placed the freeze, they have given me the run

around when I call, telling me to call back in 1 hr because they ca n't help me

because they are doing a system update, when I call back later they tell me the

same thing - they are having a system update and can not help me. I am so

frustrated I want to scream. They have also refused to give me my free annual

credit report. They have caused me significant distress and problems as I have

been unable to obtain utility services for my XXXX residence because of their

refusal to lift the freeze. Please help.

My name is XXXX XXXX and since 2004 I have been paying {$190.00} per month

on a loan amount of {$10000.00} to, XXXX XXXX, but now to Springleaf Financial.

My Annual Percentage Rate ( APR ) is 15.99 %. My Account # XXXX presently

only allows me to make an ACH loan repayment monthly in the amount of

{$190.00} on the XXXX of each month from my XXXX XXXX XXXX XXXX XXXX

XXXX checking account. Now I have been informed by Springleaf Financial that

my : * Credit Limit is $ 0.00* Available Credit is {$0.00}.

When I originally set up this loan, I was provided checks to write against my "

Available Credit '' and make purchases accordingly. Up until Fall 2014 that was

still the case. Now I am not able to write any checks or requests any monies

against my " Credit Line ''. I was told by a Springleaf Representative that this was
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Equifax VA 221XX Consent provided

OneMain Financial Holdings, LLC AL 352XX Consent provided
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caused by my poor credit rating and my inability to make minimum payments to

my other credit cards in which I have gotten behind on, by not making timely

payments.

My complaint is that I have made on time monthly loan repayments to Springleaf

Financial over the years and that I should not be penalized by Springleaf for my

inconsistent credit card payments with other companies.

Also, if I do not have a credit line that I may access and I am not allowed to re-

negotiate the terms of my loan, then I asking CFPB to give me some guidance and

a way-forward out of this non-benificial loan for me.

Wells Fargo has been playing games with my mortgage and my home now for a

year. We first agreed to a Deed in Lieu. I signed over the home and vacated like

they requested. The date they requested there was not a lien on the house but

because they dragged their feet with recording - the HOA placed a lien on the

house. However, I was never told the title never recorded. Meanwhile my credit

was destroyed and the home has XXXX HOA liens and Wells Fargo still has not

taken title and now claims they have reneged on the DIL. Now they are harassing

me for the mortgage payments. I moved back in the home and have been asking

to work with them on a modified loan but they refuse to help me. They call me

XXXX to XXXX times a day yet no one will speak to me about a loan modification.

I am certain they are just looking to rack up fines and fees so they can be

reimbursed by Fannie Mae or whatever unethical business practice they are up to.

They have destroyed my life and continue to do so. I just want to stay in my home

and pay my mortgage but I need the to work with me. I would n't even be in t his

mess if t hey had just recorded the DIL when they were supposed to. They are so

unethical I can not believe they can get away with such fraud.
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Wells Fargo & Company AZ 852XX Consent provided

Page 1496 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/09/2015 Closed with explanation Yes Yes

Page 1497 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1322418

Page 1498 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2015 Other financial service Money order

03/20/2015 Consumer Loan Vehicle loan

Page 1499 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Lost or stolen money order

Managing the loan or lease

Page 1500 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SirI was forced to accept a chashiers check in lieu of cash from Wells FargoThe

check was lost, I had a stop payment placed on it and requested a replacement.

at XXXX Wellsfargo said no problem can do same day for .02 percent, then that

changed to .2 percent, and we filed out all the paper work and paid the feed.

XXXXChashiers check for for XXXXThen a day later WellsFargo called and said

they were refunding the XXXX and I had to wait 90 days.

Wellsfargo refuses to put anything in writing, or provide me copies of the Cashiers

Check.

I believe if they insist on stealing my monies, they should at least have to put it in a

escrow account so I know where my money is.

I was never advised of any terms or conditions on replacing this Chashiers check

when it was forced on me.

Since this dispute Wellsfargo has put My debit card on Fraud list and stoped me

from using it over and over and over.

Im very upset, this bank is bullying me.

ThanksXXXX XXXXXXXXXXXX XXXX XXXX NY XXXX. XXXX XXXX.

I am hoping you can help me resolve what I feel is unfair reporting and unclear

communication with a prior lender about an old account in default.

This is in regards to my auto loan previously with XXXX finance which is now Ally

Financial. I did voluntarily repo the car however they are currently not showing

accurate pay history on my credit report and have not communicated when this will

be removed due to the 7 year rule. From my understanding of the fair credit

reporting act a creditor is supposed to remove and no longer report a negative

item 7 years from the XXXX late payment or negative information is shown.

The account number for this account is XXXXMy name is XXXX XXXXMy Social is

XXXX.
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Wells Fargo & Company NY 100XX Servicemember Consent provided

Ally Financial Inc. NY 111XX Consent provided
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04/03/2015 Credit reporting

04/09/2015 Mortgage Conventional fixed mortgage

03/30/2015 Consumer Loan Vehicle lease
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Unable to get credit report/credit score Problem getting report or credit score

Loan modification,collection,foreclosure

Managing the loan or lease

Page 1507 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have disputed with both the credit buros and sent a letter to XXXX. I received a

form letter response but they did not answer my question regarding my pay history

and when they would cease reporting this negative information on my credit report.

I would like this removed as soon as possible and if they feel this is not yet

supposed to be removed legally I am at least owed a very clear explanation of

when it is scheduled to be removed.

Ally 's address isAlly FinancialXXXX XXXX XXXX, MN XXXX have not found a

working phone number to discuss this with their credit reporting department.

Thanks you, XXXX XXXX ( cel )

I was trying to verify my identity in order to rent an apartment. However, I failed the

identity verification XXXX via phone. Although, I have answered the questions

correctly, I somehow managed to fail my own identity.

I wrote down the questions and the answer choices given to me, and there were a

few answer choices that came out on both phone calls -- I am assuming those are

the " correct '' answers that they were looking for, although they were all false.

The lender failed to give me a modification when I am eligible for XXXX. I hired a

lawyer and the lawyer agrees with me. The lender, however, is still trying to take

my property. Due to the recent denial, I need your immediate help because I do n't

know the sale date.

I leased a Mercedes Benz ML-350 through Mercedes Benz Financial Services (

MBFS ). We also enrolled in the Mercedes Benz mbrace service for safety &

security, which cost over {$300.00} per year for enrollment. The lease expired and

the car was returned in XXXX 2014 and at that time, I explicitly ask if there were

any more obligations at the dealer to which the vehicle was returned. On XXXX
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TransUnion Intermediate Holdings, Inc. MA 022XX Consent provided

Select Portfolio Servicing, Inc NC 276XX Consent provided

Mercedes-Benz Financial Services NJ 079XX Consent provided
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04/03/2015 Student loan Non-federal student loan
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XXXX, 2014, I was charged {$310.00} to my XXXX XXXX in an automatic renewal

for a vehicle that I clearly no longer leased. Mercedes only reimbursed {$260.00}

as they claim the service was being used from the start of the year to when the

charge on my credit card statement was discovered. How can Mercedes charge

for a service on a vehicle that I clearly no longer had?

In order to pay for XXXX XXXX, I took out loans with XXXX XXXX ( as well as

State/Federal ). I, like many others I 've heard from, have had difficulties

communicating with XXXX XXXX representatives and getting good information.

I have requested information from XXXX XXXX regarding how my minimum

payment is calculated and about the history of my loan balances and how they

have changed over time pursuant to the amounts I 've paid - e.g. how much was

applied to interest vs. principal.

I have been told this information is too difficult to gather ... and that the XXXX

format of the information is difficult to translate into an email or letter. I had a

sneaking suspicion that the minimum amounts to pay each month and they way

they were being allocated were sub-optimal for me.

Similarly, I requested an amortization schedule from them so I could get an idea of

how my loan balances should reduce over time. I was told this was impossible

because of my variable interest rates ... however, all of my loans through XXXX

XXXX have fixed interest rates. A follow-up communication by me on the matter

was not replied to. When I plug in my XXXX XXXX loan information ( principal

balances, interest rates ) into Amortization calculators on the internet ( designed

for mortgages ), I get different minimum payment figures than what XXXX XXXX

provides, which furthers my distrust.
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03/30/2015 Credit reporting
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Incorrect information on credit report Account terms
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I have included a PDF from XXXX XXXX that shows their answer to my

aforementioned question, which includes the element about my loans and their

variable interest rates. Again, my loans have fixed interest rates.

Are these unreasonable requests? And how should I best approach the matters?

XXXX of the reasons I decided to refinance recently was not just to save money,

but also to not have to deal with XXXX XXXX anymore.

Thanks!

I have written the credit reporting agenecies XXXX and Equifax numerous times in

the past serveral months about a company reporting a debt on my file from XXXX

XXXX XXXX that sent me a letter stating and i quote as it states in the letter " To

XXXX XXXX the purpose of this letter is to advise you that XXXX XXXX XXXX

XXXX has closed the above referenced account and will no longer be collecting on

this account including account from original creditor XXXX XXXX XXXX XXXX You

have no further financial obligation regarding this account. '' It further states that all

credit bureaus have been notified ( XXXX Equifax, and XXXX ) to remove this item

and correct this from your credit report. I immediately contacted the credit bureaus

and they have refused to remove items as directed by the creditor as of yet. As

this has brought down my credit score drastically being it was a collection acct.and

caused me to to be unable to get loans for cars, mortgages, ect. I demand that you

inform these companies of the fact that this needs to be removed immediately.I

have an open litigation against Equifax in Civil Court that is pending as of now, as

they have refused to remove another XXXX of the accts. on my file XXXX Bank

bank loan that has been placed on my credit file that is not mine, they have been

asked to removed numerous times and have refused. These companies have cost
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Equifax NY 103XX Consent provided

Page 1524 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/30/2015 Closed with explanation Yes No

Page 1525 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1306505

Page 1526 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/20/2015 Credit card

04/03/2015 Credit card
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me XXXX of dollars from getting loans ect.

I have been with Best Buy credit card for a couple years now. I have recently

notice that on the last statement I have a charge from XXXX XXXX. I was going to

dispute the charge on the best buy credit card site but the option was not availible.

I went back each statement and noticed I 've been charge a fee every month. I 'm

starting to wondering if this has the the case since I 've had the credit card. This

really makes me want to pay off my card and never do business with Best Buy

again. I have never signed up for this service nor would I ever want this. I will only

stick to my local credit card provided by my credit union.

The fee is on my statementsXXXX of 2014

On XXXX/XXXX/15, I received an e-mail statement from Bank of America 's Online

Banking, stating I have a payment due on XXXX/XXXX/15 for {$99.00}. On

XXXX/XXXX/15, the same day I received the email statement, I made the payment

of {$99.00} and it posted to my account on XXXX/XXXX/15.

On XXXX/XXXX/15, and on numerous dates thereafter, I contacted BOA via chat

and telephone, to inquire as to why it was still showing that I still had a payment

due on XXXX/XXXX/15 for {$99.00}. I was informed that BOA was making

changes to their Online Banking system and that I need not worry and my {$99.00}

payment on XXXX/XXXX/15 will be applied to the XXXX/XXXX/15 due date.

On XXXX/XXXX/15, I noticed that my account was past due, there was a new

payment due immediately for {$98.00}, a {$25.00} late fee for payment due, my

card was blocked from use and my credit line was decreased from {$10000.00} to

{$8900.00}, as a result of this " delinquency. '' All of these penalties occurred

without reason and prior notification to me.
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Citibank MN 564XX Consent provided

Bank of America NY 109XX Consent provided
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Web 03/20/2015 Closed with monetary relief Yes Yes

Web 04/03/2015 Closed with monetary relief Yes Yes
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On XXXX/XXXX/15, I contacted BOA via chat and telephone and after research, it

was discovered that it was bank error that my payment for the XXXX/XXXX/15 due

date was incorrectly applied in the system and therefore, I received a {$25.00} late

charge adjustment. I was then informed that this matter would be immediately

rectified and the new payment due immediately for {$98.00} would zero out and I

would only have to pay the XXXX/XXXX/15 amount due of {$120.00}.

On XXXX/XXXX/15, I noticed that my account was still past due, and now I owed

an amount of {$220.00} by XXXX/XXXX/15 ( $ 98+ {$120.00} for XXXX ). I

contacted BOA again via chat and telephone and again, was advised this would

again be immediately rectified. Not trusting BOA after false information was

previously provided to me, I paid both the {$98.00} and the {$120.00} to have my

account placed back in good standing, even though it was in good standing and

always has been.

On XXXX/XXXX/15, I contacted BOA via chat and telephone and inquired again

as to why this has n't been rectified and more importantly, to request my previous

credit line of {$10000.00} be RESTORED, since the reduction was a result of BOA

incorrectly putting my account in delinquency. I was advised that would be

impossible without running a new credit report and I declined. I DID NOT

REQUEST an INCREASE in my credit line, I requested my credit line be

RESTORED, due to BOA 's error.

Not only did BOA misapply my payment, I had to pay a new payment due

immediately for {$98.00}, a {$25.00} late fee for payment due, which was later

refunded, my card was blocked from use and my credit line was decreased from
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03/25/2015 Consumer Loan Vehicle lease

03/30/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection Credit card
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Managing the loan or lease

Communication tactics Threatened to take legal action

Disclosure verification of debt Not disclosed as an attempt to collect
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{$10000.00} to {$8900.00}, and the refusal to RESTORE it, as a result of BOA 's

error, is appalling.

I purchased a new vehicle which included a payoff of my old car. The car

dealership mailed out the payoff to my finance company on XXXX. The finance

company received the check, applied it to my account and then reversed the credit

and returned the check to the car dealership. ( The finance company has yet to

provide a reason why ) The dealership mailed another check on XXXX/XXXX/15

the check was received and has since cleared the bank. I have called the finance

company several times. I have given them the tracking number and check number

of the check. Nothing has been done, I am still receiving calls about the account

being past due and I have been told that if this were not resolved that the payment

will be reported to the credit bureau as a late payment. I called and left a message

for a supervisor to call me back and it has been over a week and no call. I was

dealing with another representative as I have been calling about this issue for over

almost a month. The rep was handling it, but I have not heard back from her either

and nothing has been resolved.

Had Hospital Bill over {$20000.00}, Hospital had contract with Insurance Company

to pay at contract rate per their contract. Hospital is trying to collect over and

above what was contract for. Hospital has sent a collection agency after me and is

harassing me to pay an additional amount of money above what the Insurance

paid.

THERE WAS NOT AN OPTION THAT BEST DESCRIBED MY ISSUE ABOVE.

SEE BELOW FOR COMPLETE UNDERSTANDING.

I AM FILING A COMPLAINT AGAINST THE COMPANY MACY 'S DUE TO

UNFAIR REPORTING TO THE CREDIT BUREAUS. I ACKNOWLEDGE THAT I

OPENED AN ACCOUNT WITH THIS COMPANY AND FAILED TO MAKE
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American Honda Finance Corporation FL 330XX Consent provided

Portfolio Recovery Associates, Inc. FL 329XX Consent provided

Citibank NC 278XX Consent provided
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Web 03/30/2015 Closed with non-monetary relief Yes No

Web 03/25/2015 Closed with explanation Yes Yes
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04/03/2015 Debt collection I do not know

03/20/2015 Debt collection Non-federal student loan
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PAYMENTS. THE LAST ACTIVITY REPORTED WAS IN XX/XX/XXXX. THE

ACCOUNT WAS CHARGED OFF AT THIS TIME. ACCOUNT WAS OPENED IN

XX/XX/XXXX. I RECENTLY REACHED OUT TO THE COMPANY TO OFFER A

SETTLEMENT/PAYMENT AND I WAS TOLD THE ACCOUNT WAS TOO OLD

TO ACCEPT ANY PAYMENTS ON IT. THE COMPANY HAS NOW STARTED TO

REPORT TO XXXX LATE PAYMENTS MONTHLY AFTER THE LAST

REPORTED LATE PAYMENT WAS IN XX/XX/XXXX. I DO NOT UNDERSTAND

WHY THIS COMPANY IS ABLE TO REPORT LATE PAYMENTS AND I CAN

NOT RESOLVE THE ACCOUNT. THIS IS GREATLY AFFECTING MY CREDIT

SCORE.

A company called " West Asset Management '' entered my phone number into an

autodialer simply based on the similarity of my last name ( a common name ) to

that of the debtor they were trying to locate.

The autodialer voice prompts include an option to indicate that the debtor can not

be reached at this number, but that prompt has been XXXX or is not functioning.

When called back, an agent refused to identify himself or the company her

represented. When called back again, an agent did identify their company, but

refused to acknowledge they were a debt collector.

They have been calling me XXXX times a day, XXXX every hour on the hour from

XXXX to XXXX. Sending mail to my house, looked up my mother, brother and

father on public record and called them about my loan, call from a blocked number

and have lied about it. Lied to my brother saying I listed him as a reference ( I did

not ). Then when I asked how they got the information, they told me they looked it

up on public record. I told them it was XXXX, they told me it was not. I have

emailed them saying it 's XXXX, yet they continue to call.
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Alorica Inc. TX 761XX Consent provided

Navient Solutions, Inc. AZ 857XX Consent provided
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Web 04/03/2015 Closed with explanation No No

Web 03/20/2015 Closed with explanation Yes No
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04/03/2015 Debt collection I do not know
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Communication tactics Threatened to take legal action
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I received this email with an attachment which I do not want to open. They portray

themselves as an employment agency with the title for their LLC as " sourcing and

Support ''. This is false pretense & whoever approved the LLC name and nature of

business should be fired. Also, there was no option for communication tactics that

rules over email communication. I am not opening the attachment nor calling the

numbers. I would like a cease filed on this company as email communication is a

breach of security practices under the FDCPA privacy act. My laptop is connected

to my work and now they can all see my personal information. I would like to know

how they are able to communicate by email, they also do not state the fdcpa " this

is an attempt to collect a debt.. '' '' '' Here is the body of the email but I am not

opening the attachment to copy that and I do n't see a way to attach it. Nor did I

give anyone permission from Vantage for email communication.

" Dear XXXX XXXX, In the interest of getting this notice to you as quickly as

possible, we thought you would appreciate receiving it in an email. Our records

indicate that we have your permission to communicate with you at this email

address.

If you are not XXXX XXXX, please click here or call us at ( XXXX ) XXXX to

remove your email from our mailing list.

If you are XXXX XXXX and you do not wish to communicate through email, please

click here or call us at ( XXXX ) XXXX to receive no further email communications.

To maintain security and for your protection, we have securely encrypted the

attached document. To open the PDF attachment to this email, you will be asked

to enter the last XXXX digits of your social security number as your password. We

look forward to speaking to you soon at ( XXXX ) XXXX.

Thank you, Vantage Sourcing Service & Support TeamPlease do not reply to this

email, as it was sent from an unattended mailbox.
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My wife and I came on some hard financial times right at the start of 2010 when

she got XXXX. I work from home as a XXXX. We were able to keep both the

XXXX and XXXX mortgage payments up while she was collecting unemployment.

Once the unemployment ran out we started having serious trouble making XXXX

the XXXX and XXXX mortgage payments and fell behind.

We turned to the North Carolina Foreclosure Prevention Fund and were approved

for their program. The NCFPF then made good our back payments for both

mortgages and continued to make payments for a little over a year until our

maximum had been reached.

By the time the NCFPF ran out my wife got XXXX, and while they are a true

blessing it did n't help improve our continuing financial issues.

We again got behind on both the XXXX and XXXX mortgages. By this time wife

has found gainful employment full time ( 30 hours a week ) with a local

bookkeeper. However it took all of our income just to keep the lights on, heat,

groceries, car insurance and all the other necessities of daily life and left little to no

extra money for the mortgages.

We then turned to our local HUD approved agency for assistance with a HAMP

modification. The HUD agency is the XXXX XXXX XXXX XXXX XXXX. We also

sought the assistance of another legal agency, the XXXX XXXX XXXX XXXX that

provides us with a free attorney.

The attorney proved to be very helpful since the XXXX mortgage company has

been trying to foreclose on our home for almost a year and we have been to court
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more than XXXX times, each time resulting in a postponement while we were

working through the HAMP process with XXXX.

We successfully completed the HAMP process with our XXXX mortgage company

and are over XXXX payments into that modification with them. And this is where

we start to have an issue.

We were told throughout this entire process by our XXXX mortgage company and

our HUD rep that once we were approved for the HAMP with our XXXX mortgage

company we would automatically be approved for a 2MP with our XXXX mortgage

company. The loss mitigation rep at my XXXX mortgage company called late last

week and informed us that after their " in house '' review for mortgage modification

that we did not qualify.

Needless to say I was perplexed as to why this was in " in house '' review and not

under the HAMP law. He did n't really have a good answer as to why we were not

eligible under HAMP just that we did n't qualify for HAMP with them, even though

all along were led to believe that a XXXX was automatic once the XXXX mortgage

company approved us for HAMP.

After calling my HUD rep at XXXX she was able to find out that because our

HAMP mod with the XXXX was an FHA HAMP we did n't qualify for an automatic

XXXX approval. This is something that my HUD rep was also not aware of for this

entire process.

So now I am filing this complaint on the advice of my HUD rep hoping that I can

get some kind of positive resolution to this XXXX mortgage modification issue.
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03/30/2015 Mortgage Conventional adjustable mortgage (ARM)
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We are having communication problems with BB & T Mortgage, we were hoping

you could intervene and get them to help us get our mortgage back on track. We

have tried to work with their representatives to obtain a modification on our loan,

but they have not responded to our petition. They set us up on a forbearance plan,

which we complied to the last payment of the agreement, in the intent for BB & T

set us up on a loan modification plan.

They are either purposely trying to take our home away or have a very

dysfunctional process. Either way, we would like for you to look into what they are

doing so we can get our loan payments back on track and keep our home. We

have had some financial challenges, due to unemployment and delicate surgery.

This is what caused for us to fall behind the loss of income, and the recovery time

of my surgery.

The good news is we are all back on our feet.. Our financial problems were due to

inconsistent income and some unfortunate events as described above. We were

forced to temporary discontinue making our mortgage payments. Without our

income we fell into a financial chasm, but we tried to keep up with the mortgage

payments for as long as we could. Ultimately we fell behind on our payments, what

we want is to resume making our mortgage payments. Every other creditor that we

contacted was very understanding and worked with me through our temporary

financial and health crises, but BB & T Mortgage is refusing to come to the table

with any tangible solution for assistance. During all of this we have tried and

complied with BB & T Mortgage to get some help with our mortgage, buy agreeing

with the forbearance plan but they wo n't listen and have denied me access to

government homeowner assistance programs. No matter how many times we

have contacted them, it has been a futile effort. We have not had a single point of

contact nor have they offered any sort of assistance or repayment plan to get our

payments on track. They insist that we pay our entire past due amount, but this is
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BB&T Financial NC 275XX Consent provided
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03/30/2015 Debt collection Auto

03/25/2015 Consumer Loan Title loan
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impossible and we are left with no options because they will not work with me. We

have been given the runaround by them and just feel they are acting as judge, jury

and executioner regarding our options without fairly reviewing our financial

circumstances. If we truly can not afford our home, then we will move, but we

believe that our loan fits squarely within government guidelines. We are hoping

you could reach out to them on our behalf so we can save our home from an

impending foreclosure sale.

What we want : We simply want a review of our mortgage for all available retention

options so that we can keep our home. We do not need a handout or be given

something we do n't deserve, but we want the opportunity to be treated fairly. Our

financial future looks bright and we will not have any financial issues moving

forward if we can get this resolved reasonably. Thank you in advance for any help

you could provide.

SincerelyXXXX XXXX

" XXXX '' from United Recovery Systems ( URS ) ( XXXX ) keeps calling my client,

XXXX XXXX for a debt that she either does not owe or was fully paid in a

settlement ( attached ).

URS is contacting a represented party ; misrepresenting that a debt is due when it

is not ; and harassing a consumer without any defense.

in XXXX of 2010 we purchased a car. in sc you have 45 days before payment is

due. however they started in XXXX for XXXX payment even though we put down

payment taxes title etc, at the time of purchase we were unaware of any problems

and with my spouse having XXXX English from another country there was a time 1

yr later we had gone through a hardship and needed to break payments up. we

were told to do so online and put wrong account # down by XXXX number. that "

wrong '' account was active and excepted the payments all in full. it took us 2
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URS Holding, LLC NY 114XX Consent provided

Wells Fargo & Company SC 296XX Consent provided
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03/30/2015 Consumer Loan Installment loan

03/20/2015 Consumer Loan Vehicle loan
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months to be caught up. while out of town the car was repo. we came home 5

days after car had already been soled in atl ry. our bank tried to let them know with

payment history that the funds were accepted on there end and confirmation was

sent back to us. however they used the XXXX payment for reason to pick up car.

the car was a 745 bmw 4 yrs old and. in perfect condition we owed XXXX left after

a XXXX loan. and sold for XXXX at action in atl, within 5 days. our credit is terrible

due to wells fargo stating we still owe XXXX with fees and interest. help please.

I applied for a vehicle loan in XX/XX/XXXX with XXXX XXXX Bank XXXX XXXX

XXXX XXXX XXXX, GA. The loan was approved with collateral of the vehicle,

however, the loan officer, XXXX XXXX XXXX XXXX told me that the bank wanted

a Certificate of Deposit in the amount of {$5500.00} to be held for 12 months.

Within that 12 months of payment history, if I paid on time the bank would release

the {$5500.00} certificate of deposit. The CD 12 months period matured on

XX/XX/XXXX, however, when I went to the bank today to retrieve my money the

bank official stated that the CD for {$5500.00} was to be held for the entire loan

period of 48 months or until I paid off the loan.

The CD for {$5500.00} was not to collateralize the loan. I have the executed "

Note, Disclosure, and Security Agreement '' that shows that the vehicle only was

to secure/collateralize the loan.

To the Parties Involved and assigned to Investigate Claim : Due to a pending

refinance to pay off my vehicle loan, in conjunction with a brief illness, I asked for a

deferment on my payments for XXXX or two months from the original lender Wells

Fargo Dealer Services. This is an allowed option through Wells Fargo at least

once during the life of a loan. I was transferred and spoke to the Deferment

Department where I paid the {$25.00} fee over the phone ( on XXXX XXXX ) and

was told my next payment would be due in XXXX. This is my third loan with Wells

Fargo Dealer Services and none have had a late payment, all have been paid in
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First Citizens GA 300XX Older American Consent provided

Wells Fargo & Company NV 894XX Consent provided
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full, prior to existing loan. I was told by the Deferment Department that I would

receive phone calls from Wells Fargo Customer service about the late payment as

it takes some time for the Deferment to go through the system and to " Ignore

Them. '' I received voice mails about the late payment, but in regards to nothing

else! I also received nothing in the mail regarding the Deferment, nor via email.

Finally, I answered XXXX of the calls to ask why the paperwork was still pending,

the lady was surprised about the Deferment and investigated. She found the

payment of {$25.00} initiating but realized the agent was mistaken and never had

me fax a signed paper that was required. She was kind and handled it very well

and promptly and got it processed the same day for me. Lovely, end of story I had

hoped. However, the bank called me on my refinance and says that Wells Fargo

has dinged my credit, something I have guarded my whole life, and the result was

a credit score that would cost me thousands in interest due to the late payment.

So I phoned Wells Fargo D.S and spent an hour being transferred around

departments, each time being told this was the wrong department. Finally, I was

rudely told it was my fault I had not faxed in the form I did not know existed, and

the ding to my credit was nothing they could do anything about. After additional

time on the phone, finally, someone told me I could request to have this

investigated by the credit company and it would take six months. I also will be

notifying the C.F.P.B.

I am to send all paperwork I have regarding complaint. Wells Fargo initially

apologized for their error. Now, they are saying the error is my fault and the notes

state they called me. They called regarding the missed payment, but never about

a fax number regarding department. They also insist they phoned my work. A

small business of about XXXX people, the chances of them not once delivering a

message to me is highly unlikely. I also work full time there and was never

reached. My husband, the co signer was also never contacted. Nothing was
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04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

04/09/2015 Credit reporting
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received via email or USPS. It is unethical that my credit is to be reprimanded for a

companies mistakes as well as inconsistent training in their representatives. I

appreciate any help in this manner. Thank you and please contact me if I can

provide any further information.

Sincerely,

Enhanced Recovery Company , LLC, says that I owe a XXXX bill for {$220.00}. I

paid XXXX {$150.00} on XX/XX/XXXX as a " Settled in Full '' Now they are saying

and also reporting on my credit report, that I owe an additional {$220.00} and

when I called on XX/XX/XXXX, I spoke with XXXX representatives and they are

unwilling/unable to assist. I called back in XXXX and disputed it, they said that the

documents will be sent to me. I never received them. Called yesterday, they said

the documents would be sent and I do n't believe that they will be.

How can there be XXXX identical {$220.00} bill from ERC representing XXXX? I

paid, they are refusing to remove the hit on my credit report.

Any help would be appreciated.

I disputed with XXXX and answered my own questions correctly but could n't

dispute because it said I answered them wrong. I think I know about my own

history. I disputed with Experian but they have yet to even acknowledge my

dispute- the information is either not an account of mine because I have n't had an

active cell phone in my name in years or is time barred for reporting

purposes/legal ramifications. The company, XXXX XXXX itself withdrew the

collection and sent back to whatever company ( XXXX ) that it bought the debt

from. Yet the damage has been done to my score - on XXXX I lost XXXX points!

Unbelievable that people -with no actual proof -can damage someone 's credit
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ERC ME 042XX Servicemember Consent provided

Experian MA 021XX Consent provided
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Web 04/13/2015 Closed with non-monetary relief Yes No
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04/03/2015 Credit reporting

03/30/2015 Mortgage Conventional fixed mortgage
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reputation. Good job credit bureaus!

I paid XXXX XXXX Systems back in XXXX. They sent a letter to all XXXX credit

bureaus and my wife and I showing that the account was satisfied in full. The

problem is that all the credit bureaus are reporting this account in the remark

section as " settled for less than full amount ''. I asked them all to remove the

remark from this account. I uploaded and faxed documentation from XXXX XXXX

XXXX showing this account was satisfied in full. It 's now XXXX, and we are in the

final process of getting our first home, and the remark is still showing on our

reports. We need to have the remark removed.

In XXXX of XX/XX/2013 i went to XXXX bank XXXX to re-finance my home at

XXXX XXXX XXXX XXXX XXXX. at the time my home loan was through XXXX

XXXX XXXX. I was at at the time at water level but, still making my payments on

time with an XXXX credit score .i secured the re-fi. From XXXX. That 's when all

hell broke loose. XXXX XXXX XXXX tried everything in the book to railroad me. I

filed a complaint with attorney General office XXXX XXXX, my senators office

XXXX XXXX, XXXX. To no avail. They strung out the closing process until XXXX

when i was in contact with the c.e.o 's of XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX. After 7 months of run the runaround she emails me and says she set up

the closing with a XXXX XXXX. So l called my banker XXXX XXXX of XXXX to ask

her if she was aware of the closing. She said she had n't heard from them.

The next thing i know, XXXX XXXX XXXX claims to have sold the loan to ( ocwen

servicing ). I called my land trust and talked to the attorney on staff since i had the

home in a trust in my sons name. i inquired as to whom held the collateral? I

believe they called it. and the attorney told me XXXX XXXX XXXX 's. so, we

contacted the c.e.o of XXXX XXXX XXXX again to inquire what happened to our

re-fi?. We spoke to " XXXX ". She said they sold the loan to ocwen. But, XXXX

XXXX XXXX still held lein on trust and collateral!. So, we contacted ocwen only to
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be told by a " XXXX XXXX " that it takes 20 days to get in the system. So, 20 days

later we contactact XXXX XXXX and say we have a XXXX dollar check for the re-

fi. she says we dont own the loan we just service it. At that point i was hospitalized

XXXX. I had enough and stopped paying my mortage. After 2 years i hired a

attorney to handle this because it was killing me. End of the story i had XXXX

dollars for them and they for what reason refused it. Now, my beautiful home of 10

yrs was stolen fron me by XXXX XXXX XXXX and their offshore XXXX company "

ocwen '' Please tell me i have some recourse! My phone # XXXX XXXX XXXX. My

name is XXXX XXXX you have my email.

I had a account with XXXX that was eventually sent to a collection agency, it has

been on all XXXX of my credit files for over 7 years with XXXX collection agency

and as of XXXX 2015 it had been resold to another collection agency and is being

report as a new collection account on my credit file as of that date. The account

should have been removed from my credit file in XXXX 2015 for good. The

Collection Agency is XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX WA

XXXX ( XXXX ) XXXX and its for XXXX XXXX Account # XXXX for XXXX. I feel

that the agency is unfairly putting fraudulent info on my credit report.

Last year I pulled my Free Credit Report from Experian on XXXX/XXXX/2014 for

my wife and myself. Immediately after pulling XXXX Free Credit Reports I called to

cancel the credit monitoring service.

After canceling this I noticed several months later to my surprise that I had been

billed for the service that I canceled. When I called Experian they conveniently has

no record of the XXXX calls I placed to cancel the service and refused to refund

me for more then the XXXX month basically telling me that it was impossible that I

called and that if I had called they would have a record.
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Equifax IL 600XX Consent provided

Experian FL 320XX Consent provided
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I filed a complaint with the CFPB last year and was able to get some help and

Experian reconsidered and refunded my money in full.

Fast forward to today. I received a XXXX, XXXX, XXXX, and XXXX charge on my

MasterCard from Experian. After several months of thinking this was resolved I

have new charges exactly 1 year after my initial Free Credit Report was pull. I

have new charges billed to me in the amount of XXXX.

I called today to Experian to have these charges refunded and they told me I

would have to dispute them with my credit card and they do n't know how they got

on there.

I would like to charge Experian with conspiring to defraud consumers. There is a

systematic convenient failure of their system which favorably increases their

revenue.

I am looking for a refund, but more importantly and complete investigation of their

business practices as I can only imagine how many other unsuspecting folks are

also victims of this abuse.

I sincerely hope that the regulator that reads this plea for consumer protection is

not pencil whipped, but that a complete investigation is opened to investigate

these claims as I believe it has absolute merit.

XXXX, XXXX XXXX

Son ( who is XXXX ) lived at a different address during XXXX of 2014. I am XXXX

but we have similar names.
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XXXX is looking for money from him and tuned it over to a debt collector. For the

last XXXX to 9 months they call XXXX a day and dont say anything ... .they sent a

letter to us 3 weeks ago and i called and explained that this debt is not mine that I

am current with XXXX and on Auto-pay. They assured me they would take care of

it and promptly dinged my credit. I launched an investigation with all XXXX credit

agencies and have filed a complaint against ERC, XXXX XXXX XXXX, XXXX, FL

XXXX Phone XXXX, with the Florida ATTY General for Fraudulent reporting to

credit agencies.

I was contacted by navient ( XXXX XXXX ) on XXXX XXXX, 2015 at approx.

XXXX spoke with lady ( never gave name ) who advised me the status of my

account. She advised me that I was 2 months behind at the beginning I told her

that I could not pay until XXXX and XXXX/XXXX/2015, she advised me that she

needed me to pay today or this month. I told her that I could n't she said that my

account would escalate and they would start calling my co-signer. I feel very

threatned by navient, I am not sure why she would tell me that my co-signer would

be contacted, she is already called XXXX times a day so what changes now? I

then asked her for a supervisor over XXXX times, and she never transferred the

call. She said to me that she needed to know why I wanted a SUP I advised her to

complain on her she still continued to speak and make me feel " threatened " and

upset. I am currently suffering from a XXXX in which I am not allowed to have any

XXXX and this is why I fell behind in my payments. She made me feel like I did

something wrong and worse than I already fill. I then had to call back and request

another rep XXXX to speak with a SUP he transferred me immediately. In

speaking with the sup he advised me that I could set up my arrangement for XXXX

and XXXX as previously requested and in addition he advised me that they had

the correct card on file that the very rude rep I spoke with first did claims that I did

not have on file. In summary, I feel that Navient has mislead me, harassed me and
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threatened me about my situation please help.

I received letters and a phone call from a debt collector for a debt that is not mine.

My house was current on payments. Another person 's bankruptcy took my house,

held it for about 30 months, then gave it back to me. During that time they did not

make any payments but collected the rent. I attempted to refinance but my existing

lender would not cooperate with escrow and my new loan fell apart. I have asked

for a loan modification but Chase again refuses to cooperate ( no returned calls,

etc ) Now Chase has filed a notice of foreclosure sale but did not post the house

and did not mail anything to me. I can not catch up on all the back payments that

were started by the bankruptcy that was not my doing. All I want is to keep my

house after working out some kind of loan modification with Chase. I feel this

action by Chase may be due to me having a XXXX name or that I am a woman

owning the house alone.

This is urgent as the foreclosure sale is scheduled for XXXX XXXX, 2015

XXXX XXXX XXXX I took a HELOC with Bank of America XXXX. {$50000.00}.

XXXX XXXX XXXX I sold house.

Did not use HELOC {$50000.00} Bank of America closed balance XXXX letter to

title co.

Moved to XXXX with daughter XX/XX/XXXXMet with new rep wealth management

Bank of America in XXXX to transfer assets from XXXX chkg and saving accounts

to new address with daughter. During that mtg I inquired on using monies from

assets advised a penalty but could take a personal loan out using assets, XXXX

XXXX took personal loan for {$50000.00}. payments from ckg account $ XXXX %

XXXX Was XXXX for months. upon return I was notified a LIEN ON PROPERTY

XXXX CALLED BANK IMMEDIATELY TO CORRECT XXXX.

BofA closed old account changed % XXXX but continue to keep as HELOC and

LIEN ON PROPERTY .... FOR PAST 8+ YEARS HAVE TRIED TO CORRECT
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Stoneleigh Recovery Associates, LLC IA 503XX Consent provided

JPMorgan Chase & Co. CA 941XX Consent provided

Bank of America PA 170XX Older American,

Servicemember

Consent provided
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Web 03/20/2015 Closed with non-monetary relief Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with explanation Yes Yes
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1293357

1307476
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03/25/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account
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LIEN ON PROPERTY .... FOR PAST 8+ YEARS HAVE TRIED TO CORRECT

THIS WITH NO AVAIL IN XXXX BOA FINALLY TOOK OFF LIEN AND NOW

STATE IT IS A UNSECURED LOAN WITH INTEREST PAYMENTS FOR 180

months ( 10 YEARS ) I HAVE SEVERAL LETTERS FROM REPRESENATIVES

WITH DIFFERENT STORIES ABOUT THIS SITUATION BUT ALWAYS ENDING

WITH THE SAME DOCUMENT SIGNED IN XXXX AS BINDING LEGAL

DOCUMENT ... EVEN THE CEO OFFICE ADVOCATES COULD NOT GET IT

STRAIGHT NO LIEN YES A LIEN NO HELOC YES HELOC PLEASE HELP ME I

HAVE EVEN HAD MY XXXX AND PRIMARY DOCTOR WRITE AND ASKED TO

RESOLCVE THIS AS IT IS MAKING ME ILL. MY HUSBAND WAS AXXXX

YEARS XXXX WHO PASSED IN XXXX XXXX HE SERVED A TOTAL OF XXXX

XXXX YEARS FOR OUR COUNTRY HIGHLY DECORATED I HAVE TOLD BANK

OF AMERICA MY INTENTION HAS ALWAYS BEEN TO PAY THIS THIS IS NOT

MY DISPUTE BUT THE WAY IT HAS BEEN HANDLED NOT TO MENTION THE

AMOUNT TO BE PAID THEY CHANGE THE AMOUNT FROM {$430.00} TO $

XXXXNOW THEY SAY I LIED TO THEM I SOLD A HOUSE DID NOT TELL

THEM. ALSO THEY CONTINUE TO SEND XXXX FOR WHAT? PLEASE FEEL

FREE TO CONTACT ME IF YOU NEED ANY ADDITIONAL INFORMATION.

EVERYONE I ASK FOR HELP TELLS ME BANK OF AMERICA IS TOO BIG TO

PLAY WITH ... THANK YOU IN ADVANCE FOR YOUR CONSIDERATION IN

THIS MATTER ... XXXX

I wanted to refinance my loan with XXXX and also to modify my loan with them. As

soon as they saw that we wanted to do that they sold the loan to bay view loan

services. As soon as the loan was sold we found ourselves with people that came

to do appraisals of the house without calling or making appointments. Then we

had to pay XXXX appx in late fees that the company could not provide proof of.

Then they opened an escrow account in our name without asking permission even
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Bayview Loan Servicing, LLC CA 945XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Page 1665 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299654
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03/25/2015 Debt collection Mortgage

03/30/2015 Debt collection Credit card

04/03/2015 Credit reporting

Page 1667 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Incorrect information on credit report Information is not mine
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though all our taxes and insurances are paid through XX/XX/XXXX and late

XX/XX/XXXX. I attempted to call them XXXX times .i left messages only got voice

mails. Then when I finally got a hold of a person when I told him that if the issue of

the escrow account does not get closed I will inform CFBP he put me on hold and

never answered the phone anymore. After on hold for over XXXX. Minutes I had to

hang up the phone.

Last year we subdivided the property. XXXX mortgage signed off on the

subdivision. Now I have a mortgage covering XXXX properties which the bank

does not recognize that are XXXX properties even if the county has XXXX

different apn numbers. This new lender send an appraiser to do an appraisal on

the old property ... ... which he did it incorrectly for the bank ... so he provided the

bank with false information ... ....

Loan was a home I purchased in XXXX XXXX NV. Lost home in foreclosure. This

loan should have No Money Past Due or an outstanding balance and no lates.

Bank of America got their security back in the foreclosure. Should show zero due.

and no current past due payments. Only being reported by XXXX and XXXX

Numerous calls a day, at LEAST 1/2 dozen. I tried talking and there answer was

its automatic. Every other co XXXX XXXX was real to deal with. They accepted my

Medical Explanation but Citi Bank that holds the card for Sears Refuses to Listen.

XXXX XXXX XXXX, and others Respected what was going on but Citibank

Refuses to do so.

Equifax is reporting a " hard credit inquiry '' from XXXX XXXX XXXX XXXX, XXXX.

I told Equifax that ( 1 ) I never asked XXXX for any services ; ( 2 ) XXXX does not

provide any services in XXXX where I live ; ( 3 ) XXXX told me that they have no

record of any account or request in my name ; and ( 4 ) XXXX told me that they

did not make any credit inquiry about me. Nevertheless, despite repeated

requests, Equifax refuses to remove the erroneous information and this is
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Company chooses not to provide a public response
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Bank of America CA 923XX Older American Consent provided

Citibank MI 482XX Consent provided

Equifax FL 334XX Older American Consent provided
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Web 04/30/2015 Closed with non-monetary relief Yes No

Web 03/30/2015 Closed with non-monetary relief Yes No

Web 04/03/2015 Closed with explanation Yes Yes
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1299745

1307504
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03/25/2015 Mortgage Conventional fixed mortgage

03/30/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Loan modification,collection,foreclosure
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adversely affecting my otherwise " excellent '' credit score. I have written to

Equifax several times, pointing out the absurdity of their report, but they have

refused to remove the false item from my credit report ( which, by the way, is not

shown on any other report from any other credit reporting agency ). I told Equifax

that their inexplicable failure is costing me time and money, and that I would report

their misconduct to you, but they do not seem to care.

In XXXX of 2014, we fell behind on our mortage payment with Seneca Mortgage

Servicing, LLC. They stated we were 2 months behind after returning a month 's

payment stating they will only accept the entire amount due, which was

approximately {$2400.00}. Prior to this, they had sent someone to our home

representing Seneca, took photos of the outside of our home & left a notice that

they plan to begin the forclosure process. We contacted them the next day ( XXXX

2014 ) and they initiated a repayment program where we would put {$1200.00}

down and add an additional {$200.00} a month to our mortgage payment for the

next 6 months, which we did complete. On the 7th month, we called to make our

payment and they informed us, we now owed {$3900.00} & were still 2 months

behind. In the interim, they had never sent us a copy of the

agreement/amortization despite several requests. The account manager could not

explain where my additional {$2400.00} in payments were applied. I demanded a

copy of the repayment plan and they sent XXXX they created 5 days after my

phone call, which did not have not the original terms and the terms showed what

they now claimed was the terms. The agreement phone call should have been

recorded and they could obtain the details from that, but have not. The asset

manager does not return calls and the account manager asked me to " stop talking

'' when I was disputing the issue. There has been no resolution and we are afraid

they will be agreessive with forclosure threats again.

My Name is XXXX XXXX I am a XXXX with XXXX XXXX XXXX in XXXX, Id. I
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Company believes it acted appropriately as authorized by contract or law
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Arbor Residential Mortgage LLC WY 826XX Consent provided

Wells Fargo & Company ID 835XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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1300744

1307530
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03/30/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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have a client XXXX XXXX who has asked me to help her short sale her property at

XXXX XXXX XXXX XXXX XXXX XXXX, Id XXXX. XXXX 's property is in default

due to a divorce and loss of income. The lender is Wells Fargo. I proceeded with

the short sale. I listed the property for {$180000.00} and received an offer for

{$180000.00}. Wells Fargo approved the sales price and gave us full approval to

close. The buyer 's financing fell apart right before closing so we did not close. I

received another offer for {$180000.00} and was in the process of getting it

approved by Wells Fargo but those buyers got transfered out of the area. I

received another offer for {$180000.00} but this time Wells Fargo came back with

a counter offer of {$200000.00}. I called them and was told they had a Brokers

Price Opinion done and it came back {$29000.00} more than the previous XXXX.

In a XXXX of months that property did not increase in value {$29000.00}. I can not

sell this property for that amount. The seller did try to sell the property her sell for

{$200000.00} but did not get any offers. I disputed the appraisal with comparable

sold properties and information about the small town of XXXX but Wells Fargo

denied the dispute. I believe Wells Fargo is putting my Client in Harms Way by not

accepting the original price of {$180000.00} which they did accept. I am attaching

the emails from the Wells Fargo Negotiator, and the approval letter from Wells

Fargo. I do n't know what else to do. I have tried everything to help this client and

Wells Fargo is being unreasonable. The house is not finished and is in an area

where there is not many properties sold in a year. XXXX XXXX loan number is

XXXX. I would like you to look into this matter. I believe this is wrong and Wells

Fargo is suppose to be helping the home owner not harming them. They are being

unreasonable. XXXX XXXX XXXX

In XX/XX/XXXX I became XXXX payment delinquent on my auto loan with USAA.

Upon returning to work in XXXX I called and made arrangements to pay XXXX

payment and portion of the past due amount until I was current. In XX/XX/XXXX
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Company believes it acted appropriately as authorized by contract or law
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USAA Savings VA 231XX Consent provided
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Web 03/30/2015 Closed with monetary relief Yes No
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03/30/2015 Mortgage FHA mortgage

03/30/2015 Student loan Non-federal student loan

03/30/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account

Dealing with my lender or servicer Don't agree with fees charged

Settlement process and costs
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{$120.00} was applied to late charges despite my intent and misleading statement

from the representative who assured me it was their process to apply payments in

this manner anyway. When I realized what had happened I spoke with another

representative on XX/XX/XXXX who told me this would be corrected my

requesting a misapplied payment reversal. Once again the payment I made on

XX/XX/XXXX a portion - {$26.00} was applied to a late charge and the reversal

that was promised did not happen. After a conversation on XX/XX/XXXX in

speaking with a very rude representative and her manager, they basically stated

the policy is they always apply to late charge prior to allowing the consumer to pay

to past and future payments. I stated this was unfair and deceptive, they stated I

had no recourse ; but to accept this. In going through my pay history in order to

allow these fees to accumulate there has to be a variation of this policy ; but they

would not consider it. At the end of the day applying in the manner that they claim

is " policy '' allows the bank to continue to incur fees on top of fees because it

would take the consumer a lengthier time to become current.

I haved lived in thos house for 7 years+. Every year my mortgage goes up and

XXXX Mortgage says its because of escrow. When we moved in the payment was

570.00 dollars and has went up like five or ten dollars every year. We get letter this

year it has went up to XXXX when will it stop? we almost cant afford the increase!

I took out a loan through Genesis for an education through XXXX XXXX, XXXX,

Oh. Under the sale of the debt there was to be a 40 % reduction in my loan.

Nothing has been done. At this time this is my complaint. A detailed complaint

regarding my federal student loans will be forthcoming as well.

The XXXX company have tried to enforce a fraudulent agree ... .I have paid over

{$220000.00} on my loan of {$170000.00} ... .I kept my promise an did not Breach

the Contract as was done by Suntrust and charge me a very higher interest rate.

My hands in clean and will need more protection from these greedy lenders. " " ''
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Nationstar Mortgage OH 443XX Consent provided

Genesis Lending OH 432XX Consent provided

SunTrust Banks, Inc. GA 302XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes Yes
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04/03/2015 Consumer Loan Installment loan

04/03/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay
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HOW CAN THEY ENFORCE AN ILLEGAL CONTRACT TO STEAL OUR HOME?

" " '' IS THIS A SCAM ON THE AMERICAN PEOPLE?

Letter to Lender : Re : - Pay Pal Smart Connect AccountLender : As confirmed

today, in my conversation with XXXX, the Smart Connect Manager on duty, on

XXXX XXXX, XX/XX/2010 at XXXX XXXX my account has no late payments and

payments are paid {$10.00} above the minimum due balance, but because Lender

has randomly checked my credit and is n't comfortable with my performance in

other matters has decided to lower my limit from {$300.00} to {$160.00} and has

informed the credit bureau of such action.

So in effect, you have benefited from the interest earned from my payments and

despite my perfect payment history with your company, I am being penalized for

actions in other matters. Why did Lender even decide to grant this account to

begin with, it is a no win situation for me.

I am sending this letter to the banking commission for their consideration and to

the credit bureaus.

Your actions are unconscionable.

I had an arrangement made with my finance company before my due day I have

been getting calls every single day representatives have been calling me

disclosing information without confirming who they 're speaking with ask to speak

with supervisor supervisor called me a liar stated will be calling my human

resources manager at my job I did n't ask to speak to a different supervisor to have

my complain to listen to representative who I called stated I called a different

branch and there was no supervisors available I ask to be transferred he denied

due to does n't know XXXX supervisor will beavailable that they are the boss of

Page 1697 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding
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Synchrony Financial FL 330XX Consent provided

Tidalwave Finance Corporation CA 925XX Consent provided
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Web 04/08/2015 Closed with explanation Yes Yes

Web 04/08/2015 Closed with explanation Yes No
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03/30/2015 Debt collection I do not know

03/30/2015 Credit reporting

04/09/2015 Credit card

03/30/2015 Mortgage Other mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Unable to get credit report/credit score Problem getting my free annual report

Identity theft / Fraud / Embezzlement

Settlement process and costs
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him and he does n't know their time frame

In XX/XX/XXXX I started receiving debt collection notices regarding cell phone

bills in my name. After I looked into it I found out someone was using my personal

information to get phone service in my name. I contacted the phone companies

and they agreed I was not responsible for the debt.

In XX/XX/XXXX I started getting calls from debt collection agencies trying to

collect the debt I was not responsible for. I asked these debt collectors to send me

a debt validation letter, they never did. I disconnected my home-line due to all the

collection calls I was getting but they still call my cell number sometimes several

times a day. The most aggressive debt collectors that contacted me are XXXX

XXXX XXXX, XXXX XXXX and XXXX, XXXX XXXX XXXX, and XXXX.

After more than 4 years of this abuse from debt collectors I want to file a complaint

and hopefully put a stop to it.

I recently requested all XXXX of my free credit reports threw XXXX, and had no

problem receiving my XXXX, or XXXX reports ; however, Transunion sent me a

letter changing the apartment number to my address from XXXX to XXXX and

denied me my free report unless I send them very personal information in which I

object. My reports are frozen at my request because Transunion has been

reporting inaccurate information. Transunion suspended my account when I

attempted to dispute personal information. Customer service relayed to me she

was sending me a new password XXXX times and I never received that password,

as promiced to lift the suspension. I had a problem trying to get my free report last

year, just the same and am fustrated with dealing with them.

We had fraud in our office and money was stolen and accounts were taken out

that we personally did not nor signed to open.

My father passed away last summer and I have been trying to sell his house in a

short sale because he was so upside down as he carried a mortgage with
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Bryant, Hodge & Associates LLC FL 331XX Consent provided

TransUnion Intermediate Holdings, Inc. NY 107XX Consent provided

JPMorgan Chase & Co. NV 891XX Consent provided

Nationstar Mortgage AZ 850XX Servicemember Consent provided
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Web 03/30/2015 Untimely response No

Web 03/30/2015 Closed with explanation Yes Yes

Web 04/09/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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1306565

1306656

1323023

1307567
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03/30/2015 Mortgage Conventional adjustable mortgage (ARM)

04/09/2015 Student loan Non-federal student loan

Page 1709 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Dealing with my lender or servicer Having problems with customer service
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short sale because he was so upside down as he carried a mortgage with

Nationstar and XXXX XXXX. His home was deeded to me - I live next door to him

in a neighborhood where homes are being stripped and crime is high. We have a

buyer for the home and she has been in active nego with Nationstar. The auction

is set for tomorrow, XXXX XXXX and the realtor requested to push it out over 2

weeks ago. A broker from Nationstar did a walk through on XXXX the XXXX and

now we learn that the house is going to auction???? what is up with this

company? My father was XXXX years old when he died and somehow he was

owing {$XXXX} on a home valued now at highest {$90000.00} - I really feel that he

was taken advantage of and agreed to anything to keep his home or lower

payments??? I do n't know?? I do know that if the bank owns the house and the

renters move out that the house will be stripped and vagrants will move in and

drugs etc. will happen right next door to me. I only wanted the chance to keep my

family safe and my own property value up. There are so many houses in this

neighborhood that have been abandoned. I have young grandchildren that I care

for and the thought of them being subjected to the potential crime has created so

much stress on my husband and I.

I applied for a Home Affordable Modification Program ( HAMP ) loan with my loan

holder, Wells Fargo. I was informed after submitting my documentation that the

process would take thirty days ( 30 ). It took over sixty. I had XXXX conversations

with the underwriter and despite these conversations and supporting documents,

my income was significantly understated by Wells Fargo and my debts were

overstated ; my {$50.00} annual HOA fee was increased to {$97.00} monthly and I

had multiple points of contact. As a result I was told I did not qualify and I was not

eligible for HAMP1 or 2 Step loan or 40 year term. The process is not transparent

and no alternatives were offered.

My student loans were through XXXX XXXX now Navient has taken them over. I
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Wells Fargo & Company VA 220XX Consent provided

Navient Solutions, Inc. TX 770XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No
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1323034
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03/25/2015 Consumer Loan Vehicle loan

Page 1716 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking out the loan or lease
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am the borrower. My soon to be ex-husband is the co-signer. I 've never gotten

any correspondence via mail, email and/or phone calls saying my loans were even

due. Yet Navient began calling my ex telling him at XXXX to pay {$2800.00} right

then or they would ruin his credit. He works for the XXXX. He was then called and

said to pay {$450.00} and they would stop calling him. He called me I contacted

them they were just as rude to me. Telling me I was divorcing him so he could n't

be that good and I should n't trust what he was saying. I was then told I could pay

them a Fee of {$150.00} to put my loans in forbearance. When I spoke with XXXX

XXXX the supervisor and told her I 'd get a pre-paid card and call them back

because the sites say they take amounts they should n't out of people 's accounts.

I tried to work out payments with them and they said no. That if I did n't pay exactly

what they wanted they 'd make sure I never get my divorce by telling my ex that I

am refusing to pay. I called my ex and he said they acted the same way with him. I

called again and they stated no one said theses things to us so I told them their

calls are recorded XXXX XXXX got on the phone again and said they are for

quality control and that if I record them she 'll have the police at my home and

make sure my children see what a looser I am for not paying my bills. You ca n't

communicate with them at they are nasty rude tell me to get a better job. Get

married or marry someone with more money! They need accountability. All the

compliants I 've read are the same. Why does the FDCPA even have rules if they

are n't held accountable.

in XXXX XXXX my co-signer assisted me with a loan from GM Finanicial. in XXXX

XXXX she was declared XXXX in the XXXX XXXX probate court and issued a

guardian the guardian wants her off the loan .GM finanicial refuses to release her

from the contract. she did not make any payments on this loan, I have been the

sole party responsible for the payments and I will continue to make the payments.

she is a ward of the state now and should be released from this contract.

Page 1718 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1719 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



GM Financial DC 200XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No
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04/09/2015 Mortgage Conventional fixed mortgage
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Can you help me or tell me who I can contact for help? My husband andI are 3

months behind in our mortgage payments to OCWEN. Wecontacted them for a

loan modification. Yesterday we received a trialperiod modification that expires in

8 days. We were told what our newpayments would be, which are only {$40.00}

less than our current paymentsare but they did not give us any other information

about the terms of themodification. We were supposed to approve these new

terms blindly in8 days ( by XXXX XXXX ) without any idea of what the new terms

would be.

Are they supposed to give us the written terms with the trial paymentletter?

Because they did n't.

My husband called OCWEN yesterday evening and asked about theterms of the

modification. OCWEN said that we would have the sameinterest rate but they

were going to add another 13 years to our loan tomake it a 40 year loan. The new

payment would be {$1300.00}. For a {$40.00} reduction in monthly payment, we

would have to pay an extra 13years of mortgage payments at {$1300.00} per

month, or {$15000.00} peryear, totaling {$200000.00} in extra payments to reduce

our mortgagepayment {$40.00} per month! Our outstanding loan is only

{$140000.00}.

Is this legal? Can they really consider that to be assistance? They'renot helping

us, they are helping themselves. I think they want toforeclose on our house

because we have equity. They are telling usthis is our only option. When we asked

about the XXXX insettlement funds, we got the run around. We were told that we

weren'tflagged for that money and that money was used for people who

hadalready been foreclosed upon. I told her that was untrue, that only aportion of

that went to people who were foreclosed already and that therest was earmarked

for current customers underwater and/or havingdifficulties. She continued to give

me the run around and was n't beinghelpful at all. When I finally asked for a
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Ocwen NJ 087XX Consent provided
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03/31/2015 Mortgage Conventional adjustable mortgage (ARM)

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt resulted from identity theft
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supervisor, she put me on holdfor so long that I finally hung up. She never called

back. I 'm sure sheleft me on hold to intentionally avoid discussing the settlement

fundswith me.

Is there anybody who can help us?

Thank you

We took out a loan from XXXX about 10 years ago. Somehow we wound up

paying PNC bank for the monthly payment. PNC demanded the balance of the

loan be paid back immediately, although we have this loan for 10 years and have

been paying all payments on time. Just recently, we received letter from an

attorney from PNC. Now that we are forced to sell the property to pay off the

balance, we found that in addition to the balance of the loan, they asked us to pay

a {$200.00} administration fee and {$2000.00} lawyer fee. If PNC decides to hire a

lawyer, why am I asked to foot their lawyer 's bill. If we do not pay them, we will not

be able to close the sale and pay the loan balance. This is nothing more than an

extortion. Can they really do this? Another issue I am concerned with is that they

may be clouding the title of the property with their legal mingling. Please contact

me soon as the closing is upcoming and at this point we can not proceed with this

open issue. Thank you for your help.

XXXX and Contract Callers, a debt collection agency, tried to embezzle money

from my XXXX, XXXX XXXX. They have repeatedly called on the phone from a

private office number and have made threatening remarks. According to my credit

report, XXXX XXXX and Contract Callers tried to embezzle {$260.00} and commit

other acts of harassment, intimidation and acts of grand larceny. The latest

incident was on XXXX/XXXX/XXXX. This false information on my credit report is

the direct result of identity theft. Additionally, the NYS Attorney General wrote a

cease and desist letter in XX/XX/XXXX on my behalf. The debt collectors in

question also demanded {$2000.00} from me over the phone. They used
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PNC Bank N.A. FL 334XX Consent provided

Contract Callers, Inc. NY 113XX Consent provided
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Web 03/31/2015 Closed with explanation Yes Yes
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03/20/2015 Debt collection Credit card

03/31/2015 Debt collection Medical

03/31/2015 Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Privacy
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threatening statements to make their point.

They keep calling me at work and I have asked on XXXX different occasions for

them to stop. I can not receive personal calls at work. They called the receptionist

at my job and asked what did I do for my job and if I still worked at my job. After

that, they started calling me directly at work.

I did not receive this service that I am being charged for. I attempted to contact this

business to dispute this, but they had gone out of business. I was referred to this

agency for XXXX, but they closed business before providing me with the service

required. They were not very business minded. This is probably why they went out

of business.

On Monday XXXX XXXX between XXXX & XXXX PST, I contacted my Sears

credit card to inquire about a charge and a renewed credit card. I spoke to a

representative who could do nothing but apologize about not being able to help

me. That CSR could not access my account for some unexplainable reason.

Suddenly, I was transferred to another CSR in XXXX. That representative

immediately asked for my " personal password. '' I was confused by this because

they are not allowed to ask for my personal password. They 're supposed to

identify me by asking for the answer to certain secret questions, which I previously

set up. When I inquired about why they were asking for my " personal password '' I

was told that was the way it is. I was feeling suspicious of who I was speaking with

after the transfer and believed it to not be Sears Credit Card services at all. Too

many hackers and identity thief 's are out there today and after this experience I

decided something was wrong. I then ask to speak to a manager, more precisely,

someone higher up. The manager whose name was XXXX ( or XXXX ) got on the

phone and was immediately defensive & borderline rude. She kept interrupting me

& would not allow me to clarify the situation & basically was unhelpful. I never

raised my voice or said anything inappropriate. I even asked about the language to
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Consumer Portfolio Services CA 908XX Consent provided

Franklin Collection Service, Inc. GA 302XX Consent provided

Citibank NV 891XX Consent provided

Page 1741 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/20/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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raised my voice or said anything inappropriate. I even asked about the language to

be certain I understood what they were trying to ask of me. I thought maybe it was

a matter of semantics & language. This manager would not acknowledge that to

be the case, which made me feel hesitant to release any information to these "

representatives. '' In any case, XXXX refused to neither help me & clarify my

concerns nor solve any issues. She was quick to let me know that everyone

followed a script and they have to ask the question as it is written. I understand

this to an extent, because I worked in XXXX. We had scripts, but were also taught

to listen to the customers. After all, they may a reason for their questions. Not

everyone calling in is out to scream, yell & lodge complaints. That was not the

purpose of my call. All I wanted was clarification about the personal password

request & conduct my business accordingly. I did not get to conduct my business. I

did not get answers to the questions I had. All I was told by this manager was that

that 's the way it was ; reading the script verbatim and asking for customer 's

personal passwords. In my opinion, this was utterly ludicrous. This is exactly how

identity theft begins. I realized XXXX was not going to assist in any formidable

way, which is a shame. I simply said thank you and have a nice day before

hanging up. I was not about to get involved in a hacking situation or breach of

security issue, especially not knowing for certain who I was actually speaking with.

I wanted to report this because I do not believe I was represented well by Sears 's

Credit Cards services. And I do not want to see other people have their personal

account information compromised toward the possibility of identity theft. These

representatives forgot that they are a consumer as well & they did n't provide good

customer service. They did not care and put my personal account in jeopardy. In

the end, I did not believe I was talking to the credit card company and if I was

talking to the credit card company then they should probably go back and review

that call center location in XXXX and the practices they have written into their
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03/25/2015 Mortgage FHA mortgage

03/31/2015 Credit reporting
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Loan modification,collection,foreclosure

Incorrect information on credit report Information is not mine
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script, which promotes jeopardizing customer accounts. What concerns me is that

Sears did not protect me or was concerned with my personal security at all & it

brings to question things such as a lack of professionalism, identity theft & good

customer service. I also seriously question their business ethics & will consider

changing my services.

My name is XXXX XXXX XXXX I called wellsfargo to speak to XXXX XXXX XXXX

at XXXX ext XXXX .I left XXXX voice mail to return my call.he did not return my

calls for a remodify my ex-wife made in XXXX on loan # XXXX client XXXX .it is a

different amount from original amount from XXXX remodify in XXXX. I feel that

there is foul play in this matter and I want answers.in the divorce decree in XXXX

my ex-wife XXXX XXXX XXXX was to assume the loan and I signed over a quick

claim deed where she XXXX XXXX XXXX ( ex-wife ) is responsible for the

mortgage, taxes and insurance she also filed for XXXX XXXX in XXXX .why is the

mortgage still showing up on my credit report.

I recently joined creditkarma.com to begin to rebuild my credit.

Shortly thereafter, I discovered an account in Collections from XXXX XXXX XXXX

for {$470.00} through XXXX XXXX XXXX, XXXX do not have an account with

XXXX XXXX XXXX and have not since I allowed a cellular contract to expire in

XXXX.

To summarize, I had a XXXX year cellular phone contract with XXXX XXXX XXXX

that began in XXXX and the contract expired in XXXX. I did not renew the contract

opting to pay on a month-to-month basis.

So, at that point, I did not have an outstanding balance with XXXX XXXX XXXX

and began using " pay-as-you-go '' service until around XXXX when I began " rate
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Wells Fargo & Company VA 220XX Consent provided

TransUnion Intermediate Holdings, Inc. OH 455XX Consent provided
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Web 03/25/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with explanation Yes No
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03/31/2015 Debt collection Medical

03/25/2015 Payday loan Payday loan

04/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Disclosure verification of debt Right to dispute notice not received
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shopping '' with other pre-paid service providers.

I do not know from where these charges originated and have no records of any

accounts with XXXX XXXX XXXX for any services of any kind since I changed to

other pre-paid service providers a few years ago.

As I have no accounts with XXXX XXXX XXXX, I have no documents to attach.

I would appreciate any assistance you can provide regarding this issue.

Sincerely, XXXX XXXX XXXX

I recently pulled my credit report and this company has reported that I owe them a

debt. I never received a letter from them informing me that I owe the debt. I have

never gave this company permission to access my medical records. I was not

afforded my rights under the FDCPA section 809a

I borrowed {$10000.00} on XXXX XXXX, 2013 from Western Sky Financial. They

then charged a {$75.00} doc fee out of the loan amount. Then I made payments of

{$740.00} for 15 months and borrowed money from my mother to payoff the loan,

the payoff was {$10000.00}. I made XXXX payments and the payoff was still more

than the original loan. The interest was 89.68 % if the loan had been paid in full

the total amount would have been {$62000.00}. I was just informed that Western

Sky has been sued for this exact type of loan in multiple states claiming the

interest rates far exceed many state and federal interest rates.

I noticed a debt on my credit report, so I contacted the company and wrote a letter

disputing the debt as not a valid debt. I waited the 45 days they stated it could take

to resolve or investigate the debt, but never received any media from the company

and has now taken almost XXXX as long as they company stated and still have
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Company believes it acted appropriately as authorized by contract or law
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Medical Business Bureau TN 370XX Consent provided

Delbert Services MT 593XX Consent provided

ERC FL 324XX Consent provided
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Web 03/31/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with non-monetary relief Yes No
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1308071

1300848
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04/03/2015 Consumer Loan Title loan

03/31/2015 Debt collection I do not know
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Lender repossessed or sold the vehicle

Cont'd attempts collect debt not owed Debt is not mine
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not received any letters nor have they removed this debt.

In XXXX XXXX I took out a title loan on my XXXX XXXX XXXX. I borrowed

{$1900.00} from Check City located on XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, Utah. I was unable to make my payment in XXXX. I contacted Check City

and advised them of my circumstance. They assured me everything was okay and

to make the payments as soon as I could. On XXXX XXXX, XXXX my account

was turned over to their collection department. With a balance owing of over

{$2800.00}. They charged me a {$400.00} late fee in XXXX and a {$400.00} late

fee in XXXX. I made XXXX payments in XXXX totalling {$500.00}. XXXX

payments were made in XXXX totalling over {$800.00}.

In XXXX there were XXXX payments made each an automatic withdrawal from my

bank account in the amount of {$270.00} totaling {$530.00}. By XXXX XXXX XXXX

I made a total of {$1800.00} in payments on a loan for {$1900.00}. On XXXX

XXXX XXXX Check City reposed my vehicle at XXXX. Stating I owed {$1300.00}

plus an additional {$320.00} for repossession fee. It is completely unjustified that

Check City was allowed to charge me {$800.00} in fees {$400.00} of which was

charged the same month I made a {$500.00} payment. If it were not for these fees

my loan would have been paid in full with XXXX last payment of less then

{$40.00}. My vehicle should have never been at risk for repossession if it were not

for the unregulated tactics of this title loan company.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!
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Financial Asset Management, Inc. UT 840XX Consent provided

United Revenue Corporation TX 776XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes

Web 04/06/2015 Closed with explanation Yes No

Page 1770 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1314447
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04/09/2015 Bank account or service Checking account

03/31/2015 Debt collection I do not know

03/31/2015 Credit card
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Deposits and withdrawals

Cont'd attempts collect debt not owed Debt is not mine

Billing statement
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THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I currently have XXXX accounts with my local regions bank. The checking account

was not overdrawn and the local branch closed my account without notice on

XXXX XXXX, 2015. A direct deposit was made to the account on XXXX XXXX,

2015. The account had a positive balance of {$750.00} dollars. When attempting

to use or transfer monies between accounts I was notified that the account was

closed and that I could n't have access to my funds.

I spoke to both a customer rep on the phone and the branch and still no resolution.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I received a Synchrony Bank Credit Card in XXXX, and signed up to pay online

from my checking account at another bank. I do this with all of my credit cards,

and have been doing it for at least five years -- without any problem.

I thought I made an online payment on XXXX XXXX ( due date was XXXX XXXX ),

and received an acknowledgement email, which I did n't look at too closely. When

I got an email today that said I had not paid yet, I looked at the acknowledgement

email, and saw that it had *scheduled my payment for the due date. * I would

never do this purposely, and when I went online to see the scheduled transaction,
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Regions Financial Corporation IL 620XX Consent provided

ERC TX 770XX Consent provided

Synchrony Financial AZ 852XX Older American Consent provided
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Web 04/09/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with non-monetary relief Yes No

Web 03/31/2015 Closed with explanation Yes Yes
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03/20/2015 Credit card
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Credit line increase/decrease
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I saw that it defaults automatically to the due date, not the date posted ( or the

next day ). To make sure that this was not something I had done, I cancelled the

payment and then clicked the " Make a Payment '' again. The page I am attaching

is a picture of the Payment Page on the webpage that shows the default payment

date ( the due date ) and the note the bank includes about what happens when

payments are made on the due date.

I believe that this is a deceptive practice, and that the bank should not be allowed

to keep this practice. Many thanks for allowing me to report it.

I recently sent an online secure message to Capital One asking if they can lower

the interest rate on a XXXX because they approved another XXXX with a much

lower interest rate. I also inquired why they gave me such a low credit limit,

considering they approved me for a new XXXX with a low interest rate and high

credit limit. They refuse to respond in writing, and only respond via online secure

messaging trying to get me to call in. I asked for the matter to be escalated to the

corporate office for written response, and instead, someone left a voicemail

message. I am NOT calling them back. I have the legal right to insist all

communications with banks and credit card companies be in writing via online

secure messaging. So then, I went online to activate the new XXXX card, and they

've blocked it, as I 've received an account restricted message. I 've already

warned them that I would file a CFPB complaint if they continue to fail to respond

in writing, but now that they 've restricted my new XXXX account, I 'm filing this

complaint, as clearly, that is an act of retaliation. If CFPB fails to appropriately

address this matter, and instead, simply sends me Capital One 's response, then

considers the matter closed, I will report this to my Congressman, as well as post it

on the Internet, as clearly, that indicates CFPB is just a " dummy '' agency created

for the sole purpose of keeping the OCC from having to handle consumer

complaints.
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Capital One WA 985XX Consent provided
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03/31/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know

03/20/2015 Consumer Loan Vehicle loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Managing the loan or lease
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This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company! This company continues

to report on my credit report after I sent them a letter telling them that this account

was not mine and I have no idea what it is or who it belongs to!

On XX/XX/XXXX, we ( XXXX XXXX XXXX XXXX XXXX purchased GAP

Coverage from Performance Ford in XXXX, NJ for our new XX/XX/XXXX XXXX

XXXX XXXX. When finance representative from Performance Ford sold us the

GAP Coverage, he suggested to keep it for XXXX year and then cancel the GAP

Coverage in XX/XX/XXXX. The primary reasoning for keeping the GAP Coverage

for XXXX year was that the market value of our car will be closer to the loan
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Company disputes the facts presented in the complaint
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Capio Partners, LLC TX 770XX Consent provided

RGS Financial, Inc. TX 770XX Consent provided

I.C. System, Inc. TX 772XX Consent provided

Ford Motor Credit Company NJ 076XX Consent provided
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Web 03/31/2015 Closed with non-monetary relief Yes No

Web 03/31/2015 Closed with non-monetary relief Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Page 1791 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1308097

1308100

1308106

1293591
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03/20/2015 Mortgage Conventional fixed mortgage

04/03/2015 Credit card
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Loan servicing, payments, escrow account

Advertising and marketing
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amount after the end of first year, in which case the GAP Coverage wo n't be

required. As agreed per our discussion at the time of car purchase, in XXXX, we

called Performance Ford to cancel the GAP Coverage

My former mortgage company was bought out by Green Tree. My statements from

Green Tree are now about {$300.00} more a month. I have a fixed rate and

nothing else has changed. I went to my financial institutions mortgage specialist

and he reviewed my disclosure statement from Green Tree. It looks as though

Green Tree raised my PMI and is now charging me {$4000.00} a year (

approximately ) for PMI that I have not had on my mortgage for the last 11 years. I

feel this is a dishonest charge from them. Furthermore, the mortgage specialist

seemed to think it was not a legal tactic to raise the PMI by that much.

USBankcorp issues the XXXX card, which part of the benefits they provide for the

varying Annual Fee is a Bonus Award Night on any award stay of 2 nights or more.

Today, XXXX XXXX, USBank and XXXX XXXX have removed that benefit

effective XXXX XXXX, though their XXXX website is still showing this as a benefit

of the card.

I recently applied for the card and was approved on XXXX XXXX, I applied

specifically because of this benefit and will not actually be able to receive the

benefit that was offered as it takes USBank and XXXX 4-8 weeks from the time of

the account opening to give the initial bonus points on sign-up and consumers are

given 90 days to earn the additional bonus points, this is beyond the less than 2

months notice provided by the card of the change.

I contacted USBank to ask them if they were waiving the Annual Fee or pro-rating

the Annual fee due to this significant change to the product ; I was told that they

will not.
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Company chooses not to provide a public response
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Ditech Financial LLC PA 151XX Consent provided

U.S. Bancorp DC 200XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with non-monetary relief Yes Yes
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1293603

1316343
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03/31/2015 Debt collection Credit card

03/25/2015 Debt collection I do not know

03/25/2015 Mortgage FHA mortgage
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Communication tactics Threatened to take legal action

Communication tactics Called outside of 8am-9pm

Loan modification,collection,foreclosure
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This amounts to bait & switch, both companies advertised a product with specific

benefits to get me to sign up for this credit card ( a product they are still advertising

with no notice the benefit will end on XXXX XXXX, which shows intent to defraud

customers while continuing to gain new applications ), have a Credit Report pulled

( which stays on my credit for 2 years ) and then shortly there after, removed the

advertised benefit while still expecting me to pay for the new lesser product which I

am not interested in.

XXXX people are XXXX and XXXX you like a dog. I started trying to communicate

with XXXX. My credit limit was XXXX. Why is it XXXX?? No one wants to tell me. I

am willing to pay my credit limit as an in full payment and am told no. I am also

threatened with legal action and XXXX has sent v this to an attorney. The attorney

says that in order to settle for just my credit limit that XXXX wants my income, my

bank information, my utility information, my drivers license number etc ...

information they are not going to get nor are they entitled to get this info.

Calls are daily, but they never leave a message or respond when the call is

answered. Someone sits on the open line and then later hangs up without a word.

Calls have occurred before XXXX once on a Saturday morning and after XXXX

once also during the week.

Calls are daily, but they wo n't talk when answered or leave a message stating

reason for call or person they are calling. No paper notice from this company

saying why they would call me repeatedly either.

I have been XXXX since XX/XX/XXXX, and purchased my home after my divorce

in XX/XX/XXXX. Due to special needs and ongoing medical expenses, I knew my

mortgage payment was more that I could afford, so I contacted Bank of America to

see what we could do. They sent me forms by fedex, and I filled them out, but I

could never get past that point and reaching the person handling the service on
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Company chooses not to provide a public response
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Citibank MI 481XX Consent provided

EOS Holdings, Inc. TX 787XX Consent provided

Bank of America TN 371XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed Yes No
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1308120

1300889

1299652
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03/31/2015 Debt collection I do not know

04/03/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account
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my loan was a series of phone tag. I filed for Chapter XXXX in XX/XX/XXXX, but

this did n't change my monthly outlay of expenses. In XX/XX/XXXX, I was

approved for Social Security XXXX, but this caused my private XXXX company to

stop paying my benefits. My income has been reduced by more than XXXX %

since XXXX XXXX. I filed a consumer complaint about my mortgage, and Bank of

America wanted me to file for the hardest hit fund first. I did this, was approved

and gave Bank of America the same paperwork to rework my mortgage. I was

given the email address of the person handling my loan and submitted documents

requested, but the only response I received was a letter they were still waiting on

missing documents and they closed my request. The hardest hit fund pays my

home loan for 13 months from XXXX XXXX, but I will need my loan to be modified

in order to keep my home. I believe I qualify and I need Bank of America to

complete the process. I am a full-time single parent with XXXX.

I do not have a XXXX or XXXX XXXX owned loan, which is where a lot of relief is.

Mine is just a 30 year fixed FHA loan.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

Attached please find all my supporting documents of regular payments, ON TIME,

and the escrows accounts in question. I have been trying to rectify this situation by

calling the phone number furnished on the Ocwen document, XXXX. I have
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Pinnacle Credit Services, LLC TX 770XX Consent provided

Ocwen NJ 077XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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1308122

1315308
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spoken numerous times before I started to take names and employee ID 's. Those

names are as follows ; XXXX # XXXX XXXX # XXXX and their supervisor XXXX #

XXXX. I requested a supervisor when I was not getting a comprehensive answer

to any of my questions and concerns. I also kept giving my cell phone number

when speaking to them and asked for the information they have on file to be

changed. That never happened even when XXXX said, " I will email my supervisor

and give him that information to return your call '' only then did I get a call back

because I told them that I had to get a lawyer involved. When XXXX did call me

back it was on my HOME phone number which I specifically asked them NOT to

call me on, just the number I gave XXXX and XXXX. When I asked XXXX why he

called me on that number he just said, " Sorry ''. Really? Am I supposed to have

faith that the people in charge of my mortgage will do it right when they can not

even get a proper phone number? I had asked him to explain the shortage and he

tried to tell me that it was from XX/XX/XXXX. I keep all the paid bills and cancelled

checks along with my balanced check books regularly. As you can see I keep

accurate records of all my mortgage and tax bills along with my homeowners

insurance. When I asked XXXX to fax my lawyer over the documents requested

he tried to tell me that he would email to me. I had told him that it was too late

because now my lawyer would like to look them over. As of today, XX/XX/XXXX,

my lawyer has not received anything from Ocwen. I find this a disgrace of the

company and complete disregard for a loyal customer. I told XXXX that I will pay

the amount that was previously billed and that if Ocwen wanted to increase that

amount that they would have to provide me with evidence of such an increase.

I had no choice but to file a complaint against Ocwen and their employees

because of such disregard and incompetence. I have an outstanding line of credit

and it will NOT be ruined by a mortgage company that can not do their job

correctly. I am OUTRAGED to say the least.
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03/20/2015 Mortgage Conventional fixed mortgage

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt was paid
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Citi mortgage, loan XXXX foreclosed on my home even though I had already paid

over {$20000.00} ; they also arranged insurance and made money off my

premiums.

I want my money back to take care of my XXXX brother and XXXX year old

Mother.

We can barely afford XXXX bedroom apartment but sleep on chairs by my brother

's bedside.

I began receiving letters regarding an old debt from nearly 20 years ago that I was

certain I had paid. We had a flood, and I had no documentation to prove it, so

when I got the phone calls, I told the agent that I would look into it before paying.

He said, " Well, go ahead and pay now and if you find that you already paid, we

will refund your money. '' I told him no, but that I would look into it. It was for a

XXXX bill of XXXX. I called XXXX today ( XXXX ). They said I do not owe them the

bill. They also would not have allowed me to start my cellular service with them in

XXXX had I had a past due amount with them. They ran a credit check on me in

XXXX. Today they checked again using my social security number and maiden

name and have no record of me owing them at this time. I was sure I had paid it,

and settled for around 400 when I did. I called Dynamic Recovery Solutions today,

spoke to a supervisor and told her what happened, that her employee tried to have

me pay before checking things out, and that the bill is not even legitimate. She

said I needed to dispute it. I told her that they did n't get my information from

XXXX, and I contacted them directly, and that I am not engaging in this. Especially

with a company that may not even be legitimate, and trying to get people to pay

when they should n't. She also told me they fired that employee, XXXX, which was

a lie, because he called me today at XXXX from the number XXXX and left me a

voicemail stating that we had spoken before and that I need to call him back as

fast as humanly possible.
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Company chooses not to provide a public response
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Citibank AZ 852XX Consent provided

Dynamic Recovery Solutions, LLC OH 458XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with non-monetary relief Yes No
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1294179

1300896

Page 1827 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2015 Debt collection I do not know

04/09/2015 Debt collection Non-federal student loan

04/03/2015 Debt collection I do not know

04/09/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Transaction issue
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THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY! This company

continues to report on my credit report after I sent them a letter telling them that

this account was not mine and I have no idea what it is or who it belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I paid off a debt I had to a college I attended, At the same time, I paid it off, I

received a statement from a collection agency named Enterprise Recover

Systems, XXXX, Illinois, that there was a current amount due. I explained that I

paid it directly to the school and might have missed their correspondence, since I

had just moved. They confirmed with the school and told me I was paid in full. I

recently checked my credit report and notice I have them listed on my report and I

called to discuss the matter. They claim that there is still a balance that is unpaid, I

had asked them why did n't they send me any correspondence about a balance

due. Instead they reported it and now it it listed on my credit report. She told me

they do n't operate that way. How is it that I was professional enough to call them

and address their XXXX letter and they are not professional enough to call me or

send me a letter regarding a past due amount? Of which I already paid?

First Source Advantage called from XXXX asking for me by my maiden name,

which i have not used since 1990. All they would say is the call was being

recorded and would provide no additional information. I did not provide them with

any info, but it has to be a scam.

The Navy Federal Credit Union removed funds from my children 's savings
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Company believes it acted appropriately as authorized by contract or law
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ERC TX 770XX Consent provided

URS Holding, LLC NJ 074XX Consent provided

FirstSource Advantage, LLC VA 227XX Consent provided

Navy FCU NY 105XX Consent provided
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Web 03/31/2015 Closed with non-monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No
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1308128

1323123

1315716

1323140

Page 1834 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2015 Credit reporting

03/20/2015 Consumer Loan Installment loan

04/03/2015 Debt collection Payday loan

Page 1835 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Problems when you are unable to pay

Disclosure verification of debt Not given enough info to verify debt
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accounts to pay a late credit card bill. This happened once before, several years

ago. At that time I contacted NFCU and they told me that the accounts were joint

accounts and to prevent this from happening again I needed to convert them to

custodial accounts. They sent me the paperwork, I filled it out, sent it in and

thought the problem was resolved. However, they did it again. We were late with

our XXXX bill and they took the payment from my children 's accounts. I thought

this was illegal. I feel taking my children 's money without their permission to settle

my debt is a form of theft.

I start making payments to XXXX XXXX on XX/XX/XXXX to XX/XX/XXXX on time

for the amount of {$100.00} a month, and XXXX XXXX they said that already

report all payments on time but is not in my credit report I want Transunion credit

bureau to credit my report pay as agreed for all payments I have made on time to

XXXX XXXX.This account was charge off by XXXX XXXX XXXX.

I took out a loan of {$2500.00} with XXXX XXXX XX/XX/XXXX. On XX/XX/XXXX I

began paying {$290.00} per month and continue to make those payment. So far, I

have paid back four times the amount I borrowed and continue to make

payments.The company constantly changes names form XXXX XXXX to Cash

Call. I am having a financial hardship and have made Cash Call aware. I was only

able to pay {$140.00} on XX/XX/XXXX payment. The company calls me over ten

times a day sometimes as early as XXXX. How can I get out of this situation?

Please help me.

This is a holding company, UDH Holdings, that hired XXXX XXXX XXXX to collect

a debt, however, I received no proof of legitimacy of the debt or the trail of how

many times this debt was sold and that they are authorized by IADVANCE, XXXX

XXXX TO COLLECT THE DEBT. MY ISSUE IS THAT I DO NOT WANT TO PAY

BACK A DEBT TO AN UNAUTHORIZED COLLECTOR AND STILL OWE THE

DEBT. I ALSO WANT PROPER CHANELS OF NOTIFICATION TO BE
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Company believes it acted appropriately as authorized by contract or law
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TransUnion Intermediate Holdings, Inc. CA 926XX Consent provided

CashCall, Inc. AZ 853XX Servicemember Consent provided

United Debt Holdings, LLC PA 170XX Consent provided
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Web 04/02/2015 Closed with explanation Yes Yes

Web 03/20/2015 Closed with explanation Yes No

Web 04/10/2015 Untimely response No
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1307842

1293655
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03/25/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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FOLLOWED.

On XX/XX/XXXX, at approximately XXXX, my spouse and I purchased a XXXX

Hyundai Veloster from XXXX XXXX XXXX ( in XXXX XXXX XXXX ). When we

initially bought the vehicle there did n't seem to be any issues. We were told it was

being financed through JPMorgan Chase, out of XXXX XXXX, XXXX. We made a

down payment of {$1500.00} and had a trade-in value of {$1300.00} from a XXXX

Toyota Corolla ( {$2800.00} in total down payment. ) We also purchased a

warranty through XXXX XXXX for {$1900.00}. After driving it for a few days we

noticed a loud clicking noise when using the clutch to shift between 1st and 2nd

gear. So we took it back to the XXXX XXXX XXXX to see if they would fix it. They

had it for a day and told us it was fixed but when started to drive it agian we

noticed it wasnt. So on XX/XX/XXXX we took it to XXXX 's XXXX of XXXX and

asked them to fix it and look at the rest of the car to see what else might be

broken. They told us that the engine and cabin air filters were both very dirty and

clogged, the vehicle has a broken passenger front wheel liner and splash shield,

the left tag bulb is out, the drive belt needed to be changed, and the pcv valve

needed to be changed. We then brought all of this information back to see if the

XXXX XXXX XXXX would fix it and they told us none of it needed to be fixed. We

then decided we did n't want to keep the vehicle anymore. This is also when we

had to sign yet another contract, funded by the same bank but rather than XXXX

XXXX XXXX it was from XXXX XXXX XXXX XXXX, who we 've never heard of. On

XX/XX/XXXX we had gone into XXXX 's XXXX to trade the car and purchase a

new one through them due to the issues we were having with the XXXX XXXX

XXXX and the car. We started all the paperwork and we were about to close the

deal, but when the dealership tried to call XXXX Chase to pay off the rest of the

car loan, we found out the bank had no information about our loan nor the car

being pending in their system. We then contacted XXXX and told them of the
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JPMorgan Chase & Co. VI 201XX Servicemember Consent provided
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Web 03/25/2015 Closed with explanation Yes Yes

Page 1847 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1300935
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03/20/2015 Credit reporting

03/20/2015 Debt collection Credit card

04/03/2015 Credit card

03/25/2015 Debt collection Credit card
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Credit reporting company's investigation No notice of investigation status/result

Cont'd attempts collect debt not owed Debt was paid

Customer service / Customer relations

Cont'd attempts collect debt not owed Debt was paid
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situation and they said it had been financed, so we then confronted them and told

them due to the issues and the fact that there 's no proof of proper financing we

wanted to trade in the car and get our down payment back. They told us we could

n't do that and to just wait because it has been financed. Since then we have

contacted JPMorgan on several occasions to get proof and they had nothing about

the car in their system. On XX/XX/XXXX one of us went back to XXXX to see if

they had made any progress on getting us the proof we needed to trade in the

vehicle. He kept reassuring that it had been financed. I then told him that if he

could n't show me the proof we wanted to return the car and get our money back,

since it would be illegal to have it financed through them and not the bank. I told

him that if he couldnt show me the proof I would rather just have my down

payment back, than continue with an invalid and illegal contract. I also told him we

would get into contact with the military lawyers at XXXX XXXX. He then kicked me

out of the building and told me to call them. So on XXXX we went to the military

JAG office, since my wife is XXXX XXXX in the XXXX, and told them what was

going on. They then recommened us to post a complaint on this website.

Equifax refuses to help during fraudulent issues that do not belong to me. The

expect me to do the work when it is their job to follow federal guidelines!

This was a secured card with a credit limit of XXXX which was not used. However

after the card was closed now they 're reporting an outstanding balance that I do

not owe. It was my money that originally secured the credit card.

Dear XXXX.

I offer them a XXXX payment on the account to have the account paid, and have

my credit card report clear.

Thanks for your time and attention XXXX XXXX

XXXX refuses to communicate with Bison Recovery Group concerning my closed
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Equifax PA 155XX Consent provided

HSBC North America Holdings Inc. IN 469XX Consent provided

U.S. Bancorp FL 331XX Consent provided

Bison Recovery Group, Inc. OH 452XX Consent provided
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Web 03/20/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes Yes
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03/20/2015 Mortgage Other mortgage

03/31/2015 Student loan Non-federal student loan

03/31/2015 Debt collection I do not know

04/03/2015 Credit reporting
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Application, originator, mortgage broker

Dealing with my lender or servicer Received bad information about my loan

Improper contact or sharing of info Contacted employer after asked not to

Credit monitoring or identity protection Billing dispute
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account. XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, NY XXXX.

Plain and simple. I applied for a mortgage in XXXX of 2014 with Everbank and we

closed our loan on time, but not without the threat of a lawsuit in order to make it

happen. After we closed we received a copy of a XXXX that Everbank sent on our

behalf to the IRS to obtain our tax returns. Unfortunately, the signatures on the

document were not ours. Someone in their operations department forged our

signatures and submitted the request. I notified our loan officer and she submitted

a Suspicious Activity Request ( SAR ) within Everbank. Unfortunately Everbank

eliminated her job and her co-workers ' in XXXX of 2014 and I have heard nothing

from my lender. I am filing this complaint due to their lack of communication on

any resolution/findings and for simply forging our signatures.

I filed bankruptcy and to my knowledge this loan was giving to another agency and

is listed as closed on my credit report. I battled back and forth with mohela about

the loan, now they are trying to sue me.

XXXX XXXX, Take this number XXXX out of your XXXX atomated calling. You

have no XXXX reason to call me.

Ive attempted to file a dispute with Experian numerous times via their website and

have been unable to, they request information sent via mail, this information was

already provided to prove identity. I submitted social security number, address,

DOB, etc. Still, they request information be sent, which makes no sense as I am

able to view my credit report but not make any disputes. I pay a monthly

membership fee and should be able to file online disputes as part of paid

membership. Their rep stated other people are having the same problem, it

appears to be a technical issue on their side. Whatever the case may be, I pay a

monthly membership and should be able to file disputes online as I am able to

view my credit report. Do not mark this as duplicate as additional information has

been provided here.
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EverBank SC 296XX Consent provided

MOHELA MO 631XX Consent provided

Convergent Resources, Inc. PA 160XX Consent provided

Experian CT 063XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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1293738

1308192

1307951

1314467
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04/03/2015 Debt collection Credit card

04/03/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account
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been provided here.

I got a call form portfolio recovery associates stating that i owe a debt from XXXX

XXXX from XXXX that i have no knowledge of. I was sent a identity theft affidavit

to fill out requesting a lot of personnel info

Filed on : XXXX XXXX XXXX by : XXXX XXXX XXXX XXXX XXXX CA XXXX

against : Ocwen Loan Servicing, LLCComplaint Description : Company declined to

accept my mortgage payment. LOAN : XXXX I called OCWEN customer service

and spoke with Agent XXXX. Since I always make sure payments are cleared from

my account, I called OCWEN to confirm they received my monthly mortgage

payment. Since I have had issues of this matter in the past with this company.

Agent said, the company received payment from my bank on XXXX in the amount

of {$4000.00}, but Company declined to accept my payment. I asked why, they

said that the update shows there were XXXX declined payments for the last six

months, so now they want me to send cashier check or make payments through

XXXX XXXX.

I made a complaint about six months ago that the system they have is having

issues in accepting payments online, but they replied that it was me that was

inputting the information incorrectly ; I totally disagreed because I have XXXX

accounts, and my other account I have no issues ; however, I decided to make this

payment directly from my own personal bank account without using OCWEN

online payment system needless to say I do n't trust. Even in those circumstances

that we were back and forth trying to solve the issue of non-acceptance of

payment by this company online service, I paid my full amount without being late

within the 15 day grace period. Once I decided not to continue using their account

online payment service, they were receiving the payments through my personal

bank account online payment service and everything was fine. But my XXXX

payment in the amount of {$4000.00} was not accepted by OCWEN ; agent said
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Portfolio Recovery Associates, Inc. MD 212XX Consent provided

Ocwen CA 900XX Consent provided
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Web 04/03/2015 Closed with non-monetary relief Yes No

Web 04/03/2015 Closed with explanation Yes No
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that payment has to be in the form of cashier check or XXXX XXXX or any type of

certified funds. I explained the agent that I never received a letter of change of

policy. Agent said that they mailed the letter with the explanation of the above

mentioned changes on XXXX XXXX, 2015. They received the payment in the

amount of {$4000.00} on XXXX XXXX, 2015 ; they agent said, and they have a

change of policy on XXXX then XXXX is sent to me on XXXX. I questioned the

agent, why did n't OCWEN notified me in advance of this change? At the writing of

this complaint I still have n't received such letter which supposedly went out on

XXXX XXXX, 2015. Does this company make changes and enforce them first then

later on notifies clients?

Even though I strongly believe there 's something wrong with their online payment

system, and I feel more comfortable making the payments from my bank account,

why this company did n't accept my payment? Furthermore Online Banks do n't

issue a check if funds are not there to substantiate a payment. It 's not like I am

writing the check myself. It 's unfair that I was not notified at least a month in

advance of policy changes here, now I am stuck with making payments and

incurring extra costs to satisfy their choice of last minute policy change ; I tried at

all costs to explain to the company that there 's something wrong with the online

payment system. Even in those circumstances XXXX way or another I got my

payments on time. I have a perfect credit, but I have been treated here like I am

delinquent on my loan.

It 's very unfair OCWEN make chances and you does n't notify clients of changes

in advance. Now I have to wait till the payment the OCWEN declined due to last

minute change of policy is credited back to my account. It 's {$4000.00} dollars.

Your Desired Resolution : Why I have been penalized for six months to make

payments only through certified checks or XXXX XXXX? I want to use my personal
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03/20/2015 Mortgage Conventional fixed mortgage

03/20/2015 Credit card
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Loan servicing, payments, escrow account

Billing statement
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bank account online system to continue making payments.

I have a mortgage with XXXX. On XXXX/XXXX/2015 I requested a pay-off quote

for the following day along with wire instructions. I attempted to make the pay-off

request over the phone but was informed that it needs to be made by email. The

XXXX customer service representative agreed to email me wire instructions (

which arrived the following day, XXXX/XXXX/15 ). Still on XXXX/XXXX/15 I then

proceeded to email the pay-off request to the pertinent email address with a pay-

off request ( good through ) date of XXXX.

It is now Friday, XXXX/XXXX/15, XXXX XXXX and I still have not received any

pay off information from XXXX. To avoid accruing interest charges ( esp. over the

weekend ) I wired pay off funds to XXXX at around XXXX XXXX today. I used the

amount of {$81000.00} that was provided via their automated phone system (

XXXX requires wires to be received no later than XXXX XXXX to be considered

on-time for that day ; they also caution that the phone system quote may not be

used for the actual pay-off ).

I have had liquid funds waiting for this pay-off since XXXX/XXXX/15. During this

excessive waiting period those funds do not earn any interest for me while I am

still paying interest charges on my mortgage. I paid off mortgages before ( most

recently with XXXX Bank ) and it is usually a same day process from receiving the

pay off amount to wiring funds.

I was making payments on time to XXXX XXXX Account for about 2 years with no

issues. Earlier in this year around XXXX XXXX, 2015 I noticed a late payment fee

on my statement and when i looked into it more carefully my bank had deposited

the money on time with out delay. XXXX posted the payment 20 days later. I

contacted XXXX informing them of the issue at hand and they credited XXXX.

Sometime in the beginning of XXXX i received a phone call from XXXX explaining

that im late on my payments. I explained them that my bank automatically sends
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Company believes it acted appropriately as authorized by contract or law
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Stearns Ventures, LLC CA 940XX Consent provided

Vion Holdco I LLC CA 910XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with monetary relief Yes No
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04/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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out payment to XXXX, and after checking with my bank and my online statements

all bills were paid on time. By the end of XXXX i received a phone call from there

collection department saying that i have not paid XXXX and that XXXX was due.

When i reviewed the statement for XXXX it was showing a late charge for XXXX

when the bill was not even due. On XXXX XXXX 2015 i spoke to a collection

representative for XXXX and explained to them that something is wrong with there

system because they are constantly posting there payments late, but when i look

into my bank account the payments are always going out on time on every XXXX

of the Month. The Rep credited the late charges and told me my total amount that

was due. My balance after the conversation was suppose to be {$190.00} and the

rep also mentioned after i pay {$27.00}. The total balance will become {$160.00}. I

went over the information with the rep a few times just to confirm that there will be

no more mistakes. I made the payment right after our conversation on XXXX

XXXX, 2015 for {$27.00} as per the conversation with XXXX 's Rep. XXXX XXXX

XXXX, 2015 i received another phone call from the collection department stating

that i am still late on my payments and that i need to pay {$17.00} for the late

payment. I asked the Rep to look at the fax to show that my bank has always been

on time with no delay, i attempted to retrieve a Fax number so that i can fax the

information over the rep said that they do not have a fax number and that i would

have to submit a letter with back up and proofs of the statements.

I pulled my credit report during the last quarter of XX/XX/XXXX and noticed a

collection in the amount of {$200.00} from Enhanced Recovery Company ( ERC

XXXX. I was never contacted about this debt. I called and spoke to a

representative at ERC who informed me that the collection was due to an old

XXXX account I had closed back in XX/XX/XXXX and that they could not provide

me with any additional details. When I told the representative that this was a

prepaid account, I was told that I would have to contact T-Mobile for additional
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ERC FL 322XX Consent provided
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Web 04/09/2015 Closed with non-monetary relief Yes No
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04/04/2015 Credit reporting

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt is not mine
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information about my account and to request that they make a request to have the

debt removed. I called XXXX and spoke to a representative who confirmed that my

plan was prepaid ( Flex Pay ) ; however, they could not remove the collection once

it was out of their hands ( the collection agency had to ). They refused to assist

with removing the collection account even after I told them I had never received

any phone calls notifying me of this fee. I have been calling XXXX and the

collection agency for months with nothing being resolved. I also mailed the

collection agency a request to prove that it is a valid debt and to prove that the

cancellation of a prepaid account is valid. I have received no response.

Experian is continuing to report collection accounts from XXXX XXXX XXXX and

XXXX XXXX XXXX on my credit report that do not belong to me. I have disputed

the items with Experian but they were not removed. I have contacted the debt

collection companies directly and let them know the accounts are not mine. I

asked XXXX XXXX XXXX and XXXX XXXX XXXX to verify the accounts but they

never did. The accounts are lowering my credit score which causes me to miss

financial opportunities as well as lose job opportunities.

I received a " settlement opportunity '' letter from Enhanced Recovery Company,

LLC dated XXXX XXXX. I had already disputed this same debt ( as it is not mine )

in writing last year. They first put the collection on my credit report on XXXX

XXXX. They completely ignored my first letter asking them to validate the debt. I

asked for proof that it was mine, not just a name and an old account number. They

did not send me proof, and instead proceeded to put it on my credit report without

further contact with me, and then sent another letter on XX/XX/XXXX. Since they

refuse to send me anything other than an invoice asking for payment, I believe

they should not be allowed to put anything on my credit report. I monitor my credit

very closely and do not appreciate having to spend time writing letters to

companies who buy bad paper and hope to threaten me with bad credit in order to
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Experian CA 913XX Consent provided

ERC NC 283XX Consent provided
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Web 04/04/2015 Closed with non-monetary relief Yes No

Web 03/25/2015 Closed with non-monetary relief Yes Yes
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03/25/2015 Money transfers Domestic (US) money transfer
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get paid. Almost anyone can put something on my credit report these days,

without any proof shown to me or the credit bureaus. After several attempts in

writing to get some proof, it is still on my credit report. I would like you to step in

and help resolve the issue.

In XXXX XX/XX/2013, XXXX, a no-contract gym in XXXX, NM, used my XXXX

year old son 's signature to forge an EFT authorization on my checking account, of

which I am the sole owner/signatory. XXXX XXXX lifted the account/routing

number from a paper check that I wrote to them to cover one month 's

membership fees for my son. This check clearly listed only myself as the the

account holder, not my son. My son was under the impression that he was signing

up for a membership, nothing else, and simply signed his name, " here, here, and

here '', as directed by the gym 's employee, while no parent/legal guardian was

present. He left with the understanding that he was good to use the gym for XXXX

month only, since that was what my check covered, and only ended up using the

gym for that XXXX month so as not to owe another month 's membership fee.

Subsequent to that membership application, XXXX XXXX made XXXX

unauthorized monthly EFTs on my checking account, without ever seeking proper

authorization from me, or providing me a copy of the authorization they were using

with my son 's signature. In XXXX XX/XX/XXXX, I discovered the unauthorized

EFTs while stopping another authorized EFT for my son 's college fund, and

informed XXXX XXXX to cease and desist the unauthorized transfers and return

the stolen funds forthwith. They stopped the EFTs, but refused to refund the

unauthorized transfers.

I submitted a claim with my bank for restitution of the unauthorized EFTs, but my

claim was denied because the gym 's bank, US Bank, will not return the transfers

without the permission of XXXX, the forger of the EFT authorization. At no point

during these fraudulent EFTs, did either my bank, XXXX XXXX XXXX XXXX, or
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U.S. Bancorp NM 870XX Consent provided
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03/31/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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the gym 's bank, US Bank, verify that the EFT authorization contained the name or

signature matching the checking account holder, namely myself. I should also

mention that my son has a different last name than I do, which should 've made

the bogus EFT authorization painfully obvious.

I am currently in the process of submitting a complaint with the NM Attorney

General for XXXX, but am still confounded as to how this bogus EFT authorization

flew by XXXX banks for nearly 2 years without question.

I have since learned that shady businesses, such as no-contract gyms, PREFER

or REQUIRE payment via checking account EFTs since they KNOW the banks wo

n't verify authorization, probably because the EFT Act holds them blameless for

EFT fraud. Although I realize the originator of the forged EFT authorization is

responsible for this financial crime, it would not be possible without the blind eyes

the financial institutions employ during these transactions. Shady businesses

prefer ACH EFTs on checking accounts rather than credit card transactions

because they know it 's very difficult for consumers to get the banks to restore

funds transferred without proper authorization. There needs to be some changes

to the EFT Act to levy penalties on banks that transfer money out of accounts

without proper authorization, instead of only requiring the account/routing

information of a viable account, and worrying about authorization after the fact, or

when they get caught.

Hello, I asked Equifax to provide documentary proof of the negative claim being

made on my credit history and they have failed to do so. I have asked them

repeatedly to update my credit report by removing the claim on it since they were

unable to provide me with the documents I requested and they refuse to do so. I

also spoke with a customer service representative which told me they have no way

of provide me with such documents as they receive the claim from the creditors

and as per their " records '' the claim was valid. I asked for such " records '' and
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Equifax FL 330XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No
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04/04/2015 Mortgage Conventional adjustable mortgage (ARM)
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they told me they had no way of providing them to me. That to me was

unacceptable.

SCAM ARTIST - Specialized Loan Servicing , LLC XXXX XXXX XXXX, XXXX, CO

XXXX - DEBT COLLECTOR, as printed on their Notice ; XXXX XXXX XXXX,

XXXX.

Received today a Notice dated XXXX/XXXX/XXXX " purportedly '' from XXXX

XXXX XXXX XXXX advising of service transfer of an alleged loan to this company,

but payments to be remitted to a GA address effective XXXX/XXXX/XXXX - P.O.

XXXX XXXX XXXX, GA XXXX. SCAM artist collecting for an alleged account that

has already been closed in XXXX, and reflected as such in Credit Bureaus.

Additionally, the following are marks of intentional misrepresentation and

considered Fraud under 15USC 1692e:1. Notice says : " this communication is

provided..with regard to our secured lien on the above referenced property '' ... If

they are " purporting to be a servicer '' - they can not be the owner of a lien -

15USC 1641f1-f2, albeit alleged account is already closed.

2. Notice itself bears an XXXX letterhead - but only a photocopy- not original. Also,

XXXX 's address XXXX, IA - has been replaced with XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX FL XXXX ( XXXX ).

3. Notice does not indicate alleged account 's principal balance.

The facts - account has closed in XXXX ; XXXX made an illegal attempt to collect

in XXXX but after failed Debt Validation which involved CFPB, XXXX Office in CA

and XXXX 's XXXX XXXX - Office of Consumer Ombudsman for XXXX - XXXX

issued a letter advising XXXX to disregard XXXX 's collection letter. XXXX XXXX
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Specialized Loan Servicing LLC CA 950XX Consent provided
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Web 04/04/2015 Closed with explanation Yes Yes
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03/20/2015 Credit reporting

04/04/2015 Student loan Non-federal student loan
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Incorrect information on credit report Public record

Dealing with my lender or servicer Don't agree with fees charged
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XXXX was also hired by XXXX to illegally attempt to collect - but could not validate

alleged debt - and has since STOPPED further collection efforts after a Cease and

Desist was issued on XXXX XXXX.

FTC Complaint was filed today XXXX/XXXX/XXXX - reference number XXXX. A

Debt Validation will also be issued shortly to this Specialized Loan Servicing , LLC.

Thank you for helping investigate and enforcing the authority of your Offices to

STOP fraudulent and unfair debt collection practices that hurt US Consumers.

This complaint is regarding XXXX and information derived from the credit

breauras. One of my issues is that i am constantly denied housing in the XXXX

XXXX- XXXX XXXX XXXX . Public information is being reported about me that is

either inaccurate, Can not be proven or is either out dated. For instance, This

XXXX charge " XXXX " case # XXXX occurred in XXXX/XXXX/XXXX which is

beyond the statute of limitations which is ( 7 ) seven years to be

reported.However, its being reported more than a single instance on a report.

Also, The charge of " XXXX '' case # XXXX dates back to XXXX XXXX XXXX, The

charge of " XXXX " case # XXXX too dates back to XXXX/XXXX/XXXX, and the

charges of " XXXX '' case # XXXX, XXXX case # XXXX and the charge of XXXX

case # XXXX are all outdated information that is still being reported. Also XXXX

and exquifax are not accurately reporting my current mailing address properly

which is XXXX XXXX XXXX XXXX North Carolina XXXX. I ask not to be

judgmental i was a innocence man XXXX and is attempting to restore order to his

life.

A loan company by the name of ACS mailed me a letter stating I owed almost

5,000 dollars in student loans to XXXX XXXX XXXX. I have attended classes there

but have taken only XXXX XXXX loans which I have paid for. Up until recently I
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Equifax NC 277XX Consent provided

ACS Education Services NY 105XX Consent provided
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Web 03/20/2015 Closed with explanation Yes Yes

Web 04/04/2015 Closed with explanation Yes No
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04/04/2015 Mortgage FHA mortgage

03/25/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Page 1927 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have not gotten notifications of said 5,000 dollar loan and I have not applied to

said loan. I looked up Acs and I saw that it was a fraud debt collector and would

like to report.

We got behind on our house payments, and the mortgage company would not

take our money, we had the money to catch our late payments up, they sent us

into foreclosure. We got the run around on the amount we needed to send in. We

finally got a letter from the attorney stating the amount owed via a certified check. I

took the check to the attorney in person and received my reinstatement letter. The

mortgage company has not post the funds to the account, they are now telling us

that we may owe more on the account. They have had our money since the XXXX

of XXXX 2015, we were told it takes 48 hours to post and it has been 4 days. We

have gotten several different people and they all give us a different reason. The

letter stated that we had until XXXX XXXX, 2015 to pay the total to get the

reinstatement, I did this and now they are telling us to call back XXXX XXXX to

see if we owe anymore money. They have charged us a " forecasted '' late fee and

have also charged us for an inspection done on the property for XXXX that was

done in XXXX.

We feel like we are being scammed out of our home. Rushmore Loan

Management Services and law firm XXXX XXXX XXXX, XXXX. are trying to

foreclose on our home. We completed a chapter XXXX discharge in XX/XX/XXXX.

Neither of them had nothing to do with the bankcruptcy process. After the

discharge was complete we started getting contact from Rushmore Loan

Management. We told them that we owed them nothing and reported this

information to our attorney. They tried to bully us into a modification. We said no.

They sent us paperwork anyway saying we had a modification ( attached ) .XXXX

again, we informed our attorney. Later we got a letter from XXXX XXXX XXXX

saying they would foreclose and kept getting information saying we owe money
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Ditech Financial LLC GA 302XX Consent provided

Rushmore Loan Management Services LLC MO 641XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No
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03/31/2015 Payday loan Payday loan

04/09/2015 Credit reporting

03/25/2015 Credit card
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from Rushmore Loan Management ( attached ).

We received a lettter from XXXX XXXX XXXX saying that our house would be sold

on the courthouse steps on XX/XX/XXXX ( attached ). On Monday XX/XX/XXXX

someone from XXXX Foreclosures left a notice on our door. ( attached ). We did

not get any legal documentation saying that they had went through the court

system. Since they were not part of the bankruptcy process, we can not

understand how they got the right to foreclose or modify our home previous home

loan. We want it handled properly. We do not want to owe them or any one else

any money when this is all over. We think this is a scam or they would have went

through the court system for a proper foreclosure. Original home loan was with

XXXX mortgage and then transferred to XXXX Mortgage ( attached ). Something

is not right about the way this entire process is being handled.We want the federal

and local law involved if a foreclosure is going to occur

I received a payday loan in 2013 ... .circumstance caused me to default on the

loan. I employed a service to set up arrangements to pay the debt. The payday

loan company would not respond to requests to verify the loan and set up payment

arrangements. The debt has been sold to a collection agency who has increased

the amount of the loan by an additional {$500.00} and is threatening to take me to

court.

Please correct my Social Security Number which was recorded wrong ( XXXX ) in

the Credit Bureaus.

I have an XXXX FICO score, XXXX in available credit, and & lt ; {$2000.00} in debt

in any given month.

Today I received an email from Capital One inviting me to do a balance transfer,

that appears to be in violation of the Credit Reform Law.

A section of the email stated : '' If you pay your balance in full each month, you do

not pay interest on your purchases. Please note, after you accept this offer, you
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Community Choice Financial, Inc. OH 441XX Older American Consent provided

TransUnion Intermediate Holdings, Inc. NY 110XX Consent provided

Capital One CO 808XX Consent provided
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Web 04/09/2015 Closed with non-monetary relief Yes No

Web 03/25/2015 Closed with explanation Yes No
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04/04/2015 Mortgage Conventional fixed mortgage
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will begin paying interest on all new purchases, even if you pay your purchase

balance in full each month. To avoid paying interest on new purchases, you must

pay your total balance in full ( including balances from this offer ) by the due date

each month. ".

This appears to be in violation of the law that states that payments shall be applied

to highest interest debt first.

On XXXX XXXX, XX/XX/2015 I sent a letter informing Fifth Third Bank not to

process my payments. electronically anymore. This letter was sent certified mail

and I had the receipt from where I sent the letter certified mail on XXXX XXXX,

XX/XX/2015 My receipt shows that Fifth Third Bank received and signed for the

mail on XXXX XXXXXX/XX/2015. In that same letter I enclosed my mortgage

payment for the month of XXXX in the amount of {$1700.00}. Fifth Third Bank

cashed that check on XX/XX/2015 it cleared my account. On XXXX XXXX,

XX/XX/2015, which is more than 3 business days after they received my letter,

Fifth Third Bank tried to make an electronic transfer in the amount {$1700.00}

which is also an incorrect amount for my mortgage payment. This is clearly a

violation of the Electronic Funds Transfer Act 12 CFR 1005.10 ( c ) ( 1 ) Consumer

's Right to Stop Payment. This states that " A consumer may stop payment of

preauthorized EFT ( electronic funds transfer ) from the consumer 's account by

notifying the financial institution orally or in writing at least 3 business days before

the scheduled date of transfer ''. As a result of Fifth Third Bank trying to complete

an EFT for an amount to cover my mortgage which had already been paid, I was

charged {$30.00} from my bank with who I hold my checking account ( XXXX Bank

) for insufficient funds. Now Fifth Third is calling me and trying to collect additional

money as well because the check did not clear. I have called and talked with

several representatives who are either refusing to help ( just trying to collect more
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04/04/2015 Bank account or service Savings account
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money XXXX or saying they can not help. I have explained to them that my

mortgage payment for XXXX is not due yet and XXXX representative was saying

the EFT that they tried to process was for the XXXX payment. I have explained to

them I will continue to pay my mortgage monthly but by check and I will no longer

use EFT. Fifth Third Bank should also have to reimburse me {$30.00} to make me

whole as a result of my insufficient funds charge with XXXX due to them violating

Federal Regulation regarding the Electronic Funds Transfer Act. I have copies of

the letter mailed, as well as the certified mail receipt PS Form XXXX, Domestic

Return Receipt if they need to be provided.

I got a flyer form Popular Community Bank of XXXX, XXXX XXXX saying if I open

a savings account and deposit {$1000.00} I will get {$100.00} bunus if I keep the

account open for XXXX month. ( I have the flyer ) I opened an account with

Popular Community Bank ( XXXX XXXX ) located at XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX on XXXX XXXX, 2014 as required in the flyer. I deposited a

total of {$1100.00} in form of XXXX deposits XXXX for {$1000.00} and another for

{$100.00} at the same time. I have the deposit receipts. After XXXX months they

failed to credit my account for {$100.00} bonus. I visited the branch of XXXX since

they have taken over all branches from Popular, they refused to honor the bonus. I

called Popular and they said to contact XXXX. I am being stonewalled by both the

banks. I am filing this complaint to see if they have done the same thing to other

people. I am more interested in seeing that this kind of unethical behavior is

exposed and corrected. XXXXEmail : XXXXXXXXXXXX

I have had a Bank of America card for 17 years. Within the past year, I 've had

XXXX problems with this account.

The first problem is that the emailed statements have not been delivered regularly

since XX/XX/XXXX. This has resulted in several late charges. I checked my junk
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Banco Popular North America CA 928XX Older American Consent provided

Bank of America CO 801XX Consent provided
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Web 04/08/2015 Closed with monetary relief Yes No

Web 04/04/2015 Closed with monetary relief Yes No
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mail folder and deleted items. I received a statement on XX/XX/XXXX and Did not

receive another unil XX/XX/XXXX. This leads to the second and more serious

problem ...

I logged into my account on XX/XX/XXXX to pay my account. This payment did

not go through. Bank of America has a record of my log in, however ; they do not

have a record of my payment. In XXXX, frustrated with the late fees and the email

problems, I paid off my balance and cancelled my card. On XX/XX/XXXX I

recieved another statement. Again, my payment did not go through. I called Bank

of America and was told that they had a record of this payment, but that they (

Bank of America ) had cancelled it " for some reason, maybe it was a glitch. '' This

transaction was cancelled with out my concent and without notification.

I 'm trying to get the late fees reversed for the XXXX, XXXX, and now XXXX

statements. After an hour on the phone, Bank of America admits their mistake with

the XXXX transaction, but not XXXX. The Bank of America representat stated that

the case is currently pending an internal investigation.

I received an unsolicited XXXX debit card in the mail from " netSpend. ",

associated with " XXXX '' - shown in the documents sent with this unsolicited card.

I have never heard of this company or bank, have never done business with them,

and certainly do not accept any unsolicited credit/debit issues.

Offers of this type can cause serious financial damage if intercepted by a crook.

I have a credit card with US Bank, a XXXX XXXX Personal Visa Card. This

account was opened in XX/XX/XXXX about XXXX months ago.

They just sent a communication they are cutting a core benefit of this card on

XX/XX/XXXX, A XXXX hotel night will no longer be offered when booking reward

stays of XXXX nights or more. This was the primary reason I opened my account.
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NetSpend Corporation,  a TSYS Company GA 303XX Consent provided

U.S. Bancorp FL 333XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with non-monetary relief Yes No
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04/04/2015 Student loan Non-federal student loan

03/25/2015 Debt collection Payday loan
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As part of the Card Act / CFPB rules, I thought issuers were not allowed to XXXX

cut card benefits in the first year of cardmembership, and XXXX charge an annual

fee for a benefit ( Which I paid at opening ) and then remove that benefit in the

same year the annual fee is paid.

I feel I was seriously deceived and misled and deserve a refund of my annual fee

at the minimum, and additional points/compensation for a credit pull under false

pretenses.

Thanks for the help, XXXX

Essentially when I left school at the XXXX, I was left with the burden of very large

student loans. Half of these loans are serviced by XXXX XXXX ( now Navient ).

When I first applied for these loans they made these loans seem like cake and

rainbows and that nothing was better. They offered me what they call XXXX, which

are anything but 'smart '. They have been unwilling to work with me to come to a

reasonable payment option for these loans, and as such I can not possibly make

the payments required currently for these loans which puts me and my cosigner at

great risk. When talking on the phone with them they seem to everyone just has

money growing from a tree in their front yards. I have attempted now to find a

solution to lowering my payments in any fashion as I have exhausted all of the

forbearance limits they have in place. They have not been willing to work with me

and I now risk defaulting on these loans.

I had a lady calling me asking if I was this person I said who is this she goes I 'm a

secretary let me transfer you to the investigator while I was waiting you can hear a

beeping like she was calling three way.Same lady gets on the phone and started

harassing me over an old payday loan telling me I 'm going to have a felony
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Evans Law Associates, P.C. WA 985XX Consent provided
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Web 04/04/2015 Closed with monetary relief Yes No

Web 10/27/2015 Untimely response No
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03/20/2015 Student loan Non-federal student loan
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warrant out for my arrest for fraud. I used my old roommates credit card to pay

what I could back in 2012. Well she was stating she is having my old roommate

charged with fraud also because I used his credit card. I called local police

department and told the officer what was going on and the officer told me I can not

be arrested over a payday loan because its a civil matter. The lady said she works

for Evans and associates. I googled the phone number and it came back with a

bunch more phone numbers. The phone number they called me with is XXXX. The

only company with the name is a construction company in XXXX, Washington.

She is harassing my family and friends.She threatened to have my child taken

away from me. Instant panic and crying. I googled the Evans law associates and

the XXXX has XXXX complaints against Evans Law Associates

My son has a private student loan that originated from XXXX XXXX XXXX and

was serviced by American Education Services. I was the co-signer on the loan. I

filed for XXXX XXXX bankruptcy in XXXX XXXX. All of my son 's student loans

was in in-school deferment. AES allowed his loans to be in deferment for a short

period of time at which time he had to pay the monthly installments. In XXXX

XXXX my son 's started experiencing difficulty paying his loan. He sent payment of

{$200.00} to AES for XXXX and requested assistance in lowing his payments. In

the meantime AES was calling and emailing me several times during the time

about him being 30 days late. He contacted them in XXXX XXXX asking that they

discontinue contacting me because I was in bankruptcy and again requested

assistance in a payment program he would manage. AES asked that they get a

copy of my Letter to Creditor on the bankruptcy. When my son forward it to them

on XXXX XXXX, XXXX about 3 weeks later, saw that his loan was first in

deferment and when he reviewed the account in XXXX XXXX saw that it was

listed as " defaulted ''. He sent an email to AES advising that he was not in default

and requested several times for assistance. However, the only reply he received
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04/04/2015 Mortgage Conventional adjustable mortgage (ARM)
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was an auto email message advising that they received his communication. No

communication was sent to him advising as to why they placed his loans in

default, no communication on who he could contact to resolve the issue. It was not

until my bankruptcy was discharged in XXXX, that we XXXX received collection

letters from XXXX XXXX XXXX XXXX XXXX XXXX XXXX that loans was in

default and asking for full payment. The letter from collection agency reference

that the loans was in default as of XXXX XXXX, XXXX ; which is not correct since

my son made a payment on XXXX/XXXX/XXXX and was in active communication

with AES up to XXXX XXXX. His account with AES was lock and gave him nor I

any ability to pay on the loans. All of the other private loans thru XXXX XXXX and

XXXX was placed on forbearance until my bankruptcy was discharged. We are

now paying on those loans monthly. AES was the only one that decided to just put

the loans on default without advising of any option to resolve or to pay on the

loans. We had no one to communicate to. These loans were for undergraduate

degree my son obtain from XXXX XXXX University in XXXX, Georgia.

I hold a mortgage with Ocwen Mortgage company. Since XXXX, I have been

behind my paying my mortgage. I have contacted them telling them my husband 's

company was slow in his XXXX but we should be able to catch up. In XXXX, I tried

to make a payment to their website where I have established an account but I

could not go through successfully. When I contacted an agent, the agent advised

me to do it through XXXX XXXX and assisted me in doing it. A few days later,

Ocwen sent me a mail telling me that I should include my accoutn # on the XXXX

XXXX payment which is odd because the payment was made with the assistance

of an agent. Fearing that that something was not right, I went on and paid through

my bank account and it went through. On XXXX XXXX, I called the automatic

phone line of Ocwen and initiated an automatic payment. I received an email

confirmation that the payment was received. But for days, I noticed the money has
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not been cashed out of my account. I called Ocwen and talked to an agent and

asked why the money has not been cashed out. The agent told me that it will be

posted. I wanted to make another payment before the XXXX of XXXX but I was

worried that the last payment has not been cashed out. On XXXX XXXX, I

received a call from someone identifying himself as an Ocwen representatitve. His

first sentence was that the conversation was going to be recorded. Unsure of who

that person was, I informed the agent that I was going to record the conversation

too. The agent hung up the phone on me. What ensued after this incident was a

cascade of conversations with Ocwen representatives depicting lies and excuses

for not receiving the payments as posted. I offered to pay some other way besides

XXXX XXXX or the automatic vocie mail to bring my account somewhat up to

date. I was refused to do so and I was accused of putting the wrong information

causing their intake system to reject my payments. I was told that I had passed my

90-day limit and could not pay at all. This has caused a lot of frustration and

distress.

Car Dealer persuaded me to take a loan with Capital One Auto Finance for a lower

rate. I received information in the mail, but have been unable to pay the bill. There

online bill payment says that I am locked out. My wife and I have spent over XXXX

hours attempting to resolve this on their web site and on the phone with their

customer service. We have reset passwords and we are not able to pay our bill.

This has been going on for a week. It is not reasonable for a loan company to

make it so difficult to pay the bill. I have been trying to pay the bill early. Imagine

the people who wait and try to pay the bill at the last minute. The company has

limited hours to help with these problems. Their web sit does not allow you to reset

a pin ( if the web site did work which it does not ). When you contact their service

representative, he is insulting and unhelpful. He implies it is your fault for not being

able to use their system properly. Capital One sends information about how easy it
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is to pay your bill, but their system is not usable. There is no way to pay your bill. I

have just now received a letter from them that we can pay be online, by phone,

and by mail. I was told by the customer service rep that I could not pay by phone

until the system was set up. It looks like I am suppose to pay by mail as my only

option. I do not have any confidence that they will correctly process my mail

payment. So I guess I need to use certified mail which adds expense that exceeds

the amount of money that I was suppose to save using their loan. I can not

express to you how strongly I feel that this is an unethical company.

I have been unemployed for the past XXXX months. I just started work this week,

and got funds going back into my account. I had {$30.00} set aside ( the only

funds that I had ) for my bus ticket from XXXX to XXXX to visit my elderly parents

for XXXX. Chase bank gave me without warning a {$12.00} fee because I have not

been making the direct deposit amount. Which I understand, I did not ask to waive

it just to postpone it, they refused because they have waived it in the past.

{$12.00} to Customer Care Specialists XXXX XXXX of XXXX Ohio is nothing, but

to me it is me not able to go home now for XXXX. She told me not to take it

personally but to make other travel arrangements. I just have myself, and my edler

parents can not put money in a chase account in XXXX because there is no

Chase branches in XXXX or Maryland. She kept telling me over and over to make

other XXXX Travel arrangements. I can not bike to XXXX from XXXX, I can not

walk. So maybe she is suggesting that a Chase Client hitch hikes to XXXX? I

asked very nicely if I could speak to someone higher on the food chain then her,

she refused and to " comfort '' me it is nothing personal. Yes it is, for XXXX 2015 I

am not spending it alone because Chase bank has trained their employees to not

even show some compassion to any degree on a holiday.

She was clearly low or middle management, I was polite the entire time on the
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phone she refused to let me even try speak to her supervisor. I did not raise my

voice, said please/thank you. Again, I understand it is a fee that needs to be paid

since I am not making the direct. But All I needed was XXXX more week to pay

this {$12.00}. Again this was my bus money to see my family in XXXX for XXXX

XXXX, an overnight actually because I am WORKING again late on Fridays.

It is XXXX XXXX and I received no warning at all from Chase that I would be

receive this {$12.00} fee. NO WARNING. If I knew this, I would have bought my

bus ticket yesterday and would be able to go home for XXXX XXXX.

XXXX XXXX, https : XXXX, located in the XXXX Ohio HQ . If are you get her on

the phone. It is best to politly decline any help from her and call back to get

another CSR on the phone. She is not willing to help.

I now have alot of time this XXXX XXXX to research policy and let fellow

consumers know that it is more important to Chase Bank that they have {$12.00}

from you because you have been poor the last month then a customer going to

their only family on XXXX or to hitch hike down XXXX for XXXX to XXXX hours

because that is the " other arrangement ''.

I am closing with that I did not want it refunded. Just waived for one week so that I

could go home. XXXX XXXX of XXXX Ohio ( https : XXXX ) Happy XXXX

XXXX!!!!!!!

I had a home in XXXX, CO. and lived there with my wife. Her mother got sick and

she had to move to XXXX XXXX, CO to take care of her. I stayed for a couple

more years before I could transfer to a job closer to her. We rented the house for a

while but when the renters left we could n't make the payments and the home was

forclosed on. We filed backruptcy and the house was surrendered to the lender. 3
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JPMorgan Chase & Co. CO 814XX Servicemember Consent provided
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Web 04/04/2015 Closed with explanation Yes No
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04/04/2015 Credit reporting

03/31/2015 Student loan Non-federal student loan
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Incorrect information on credit report Information is not mine

Can't repay my loan Can't decrease my monthly payments
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years later, and the bankruptcy is done, and we were looking to buy a house close

to her mom in XXXX XXXX. The forclosure put us on the HUD XXXX list and we

are n't eligible for a VA loan. The mortgage company has not filed a claim for the

FHA loan so the 3 year waiting period to be eligible for a VA or FHA loan has n't

even started yet, even though they have had the home back for all these years.

We need help in getting the lender to make their claim to the HUD so we can once

again be eligible to get a loan.

I closed the XXXX XXXX credit card after someone had changed the personal

information ( Address, Login, and Password ) on the account. I paid a balance I

had not charged just to get the card closed. XXXX XXXX accepted more charges

after the card was closed and have sent it to collection. I have tried working with

the collection agency, XXXX XXXX and Experian to no avail. They say that I lived

at the Pennsylvania address the charges are attached to. I have never lived in

Pennsylvania. You can see by the payment history reported to the credit bureau

that everything was perfect to the date I closed the account, XX/XX/XXXX. They

still reported the account in good standing for XX/XX/XXXX. Then " No Data '' for

XX/XX/XXXX. Then it shows " Charged Off ''. There is no data for XX/XX/XXXX

because the account was closed. The charges were incurred after the account

was closed and XXXX XXXX, XXXX, and Experian refuse to correct the error and

remove this from my credit report. Attached are the Investigation results and

correspondence with XXXX.

I am trying to work out better payment terms with PNC bank for my privet student

loans but they are not offering any help.

I do n't own a car or a house and I live with XXXX roommates. I only have

{$200.00} a month to feed and clothes myself.

I pay almost {$500.00} a month in interest on a {$660.00} payment.

I want a loan modification to make my payment affordable or consolidation of my
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Experian OK 730XX Consent provided

PNC Bank N.A. ME 040XX Consent provided
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Web 04/04/2015 Closed with non-monetary relief Yes No

Web 04/03/2015 Closed with explanation Yes No
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03/31/2015 Credit card

04/09/2015 Credit reporting
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Advertising and marketing

Incorrect information on credit report Account status
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XXXX loans into XXXX. PNC outright refuses any type of help and says I make to

much money despite my other loan payments and rent. All consolidation efforts I

have made with other companies such as XXXX XXXX only end with them telling

my I do n't make enough money. I have no help, my co-signers went bankrupt and

my only living grandparent is in the hospital.

I do n't live like an adult because I owe so much money for school.

I am trying not to become delinquent, so far i have managed to make my

payments but i am on the edge.

Home Depot pushed their credit card on me when I bought a refrigerator from

them, stating that it would be interest-free for six months. By the end of that

introductory period, I had paid the initial charge of {$2400.00} down to a remaining

balance of {$340.00}. On that statement, I was charged {$130.00} in interest.

When I called home depot to inquire about it, I was told that it was interest-free for

first XXXX months but after that interest would be charged on the entire initial

amount of {$2400.00}. In other words, they were forcing me to pay interest on

approx {$2100.00} that I had previously paid off before the end of the introductory

offer. I can not believe that this is legal and think Home Depot is fleecing their

customers. Please advise if this practice is in fact legal and what I can do about it.

Thanks

I have file XXXX complaints with Equifax to remove the XXXX student loans

accounts for XXXX XXXX XXXX ( XXXX ) because they have reached the 7 years

mark of being on my credit report. Each time they wrote back stating that after the

investigation of the XXXX accounts belong to me ; but my request stated that my

dispute was that the accounts has been on my report for 7 years from its XXXX

delinquency not if the accounts belong to me! I feel like this is a tactic of theirs by

giving me the run around to be able to report debt pass the legal law requirement.

I have attached the letter of dispute I sent to Equifax XXXX/XXXX/XXXX, the
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Citibank VA 223XX Consent provided

Equifax CT 069XX Consent provided
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Web 03/31/2015 Closed with monetary relief Yes No

Web 04/15/2015 Closed with explanation Yes No
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03/25/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure
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tracking number for proof of delivery, Equifax response credit File number

Confirmation # XXXX date XXXX/XXXX/XXXX of the investigation to my request of

dispute, XXXX file number XXXX Equifax response to my question regarding how

long information remains on file, XXXX Equifax credit file number XXXX showing

the XXXX delinquent date as of XXXX for all XXXX accounts for XXXX, XXXX

XXXX credit report number XXXX showing the XXXX delinquent date as of XXXX

for all XXXX accounts for XXXX, XXXX XXXX credit report number XXXX showing

the XXXX delinquent date as of XXXX for all XXXX accounts for XXXX and a

XXXX letter head from XXXX. Please have the XXXX XXXX XXXX ( XXXX )

remove from my credit report, for they have served there serve years from the

XXXX date of delinquency on my credit report. I believe XXXX has an account with

Equifax and that is the reason they are giving me a hard time ( the run around )

with removing the XXXX accounts XXXX is reporting on my credit report. I sent the

same request to XXXX and XXXX and the accounts was removed. This company

has broken many law and has learn how to avoid CFPB by not being a register

company. They report on my credit report as XXXX XXXX XXXX XXXX Equifax

and XXXX on XXXX, XXXX XXXX XXXX ( XXXX ) on XXXX, but is registered as

XXXX XXXX XXXX. My complaints with CFPB in XXXX stated they could not

investigate XXXX XXXX XXXX because the company could not be found and I can

not file a complaint that has XXXX names ( ie. XXXX/XXXX ). It 's my belief that

XXXX is practicing fraudulent tactics and really need to be investigated fully! Also

Equifax needs to be held responsible.

Bayview XXXX foreclosed on my property without proper notice nor will provide

documentation to me or my legal counsel showing they did act within the law. Me

and my legal counsel has requested the required documentation from the trustee

Co and have not provided proper documentation. I was in the middle of a loan

modification while all of this was taking place.
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Bayview Loan Servicing, LLC CA 927XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No
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03/31/2015 Credit card
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Advertising and marketing
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I am writing to let you know of the " shady '' business practice by American

Express.

On XXXX I signed up for an American express gold card, in order to receive the

miles. After receiving the cards in the mail, I was informed that since I was a

previous card holder of American express ( 3 years ago ), I was n't eligible for the

points.

I requested that she close my cards, which she did immediately. Customer agent

then informed me that since I did not qualify for the miles/ bonus, that also affected

my card membership. Now, I was responsible for the XXXX $ annual fee. I am

positive they bury any reference to this exception in fine print, and never at any

point did they inform me of this exception.

Furthermore, the customer service rep told me that my APR would be % 15, since

I did n't qualify for the promotion, it was supposed to be XXXX. On top of that, they

still allowed me to open the credit, without informing me until the credit card was

open?

Now, if I do not pay they will fine me and this blemish will hurt my credit.

1 ) Is there no protection for the " common man ''?

2 ) At what point does the ability of Big business to manipulate the common man

become a form of racketeering?

3 ) How much money is made touting these shady promotional offers?

I XXXX, to come home to this kind of treatment? I am asking that you stop

American Express from this fraudulent practice.
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Amex MI 493XX Servicemember Consent provided
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Web 03/31/2015 Closed with explanation Yes No
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04/04/2015 Credit card

03/25/2015 Credit reporting
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Advertising and marketing

Unable to get credit report/credit score Problem getting my free annual report
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Futhermore, I contacted my congressional office and they pointed me to CFPB.

respectively XXXX XXXX XXXX American Express card #

US Bank has changed the terms applicable to it 's XXXX XXXX credit card, after

the payment of the annual fee. The application specifically states that the holder

receive a XXXX night 's stay free for each award night booked, and the

compensation for such is the payment of the annual fee.

Now, the Bank purports it can adjust the terms of it 's contractual obligation after

the annual fee had been paid.

Reference is made to the following advertisement for the credit card which clearly

states the benefits are in return for payment of the {$75.00} fee. The only proper

resolution is to continue to provide the benefits until the card anniversary. A refund

of the fee is unacceptable as the contractual obligation of the Cardholder has been

met. CFPB should require specific performance, as the value of the XXXX free

night far exceeds the annual fee. The Bank does not have the protection of XXXX

v. XXXX as it is not an airline and can not make at-will changes to the program

after payment of the annual fee.

XXXX referral=commissionjunction

I went through the free annual credit report online and had no problem wwith

XXXX and XXXX online reports when I tried XXXX they form wanted me to sign up

for a account and needed my credit card information and other personal info not

required. I talked to a XXXX who argued that I had to sign up for a free

membership with a {$14.00} a month trial period he refused to transfer me to a

supervisor and gave me the wrong number to request it by mail. I called XXXX

who also refused to send the report as required by law every year! Someone

hacked into my XXXX and got into my XXXX account and ordered {$2000.00}

worth of XXXX and XXXX. I just wanted to know if someone had applied by asking

trans union! They totally refused and were extremely rude and hung up on me!

Page 2033 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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U.S. Bancorp NV 890XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 761XX Older American Consent provided
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Web 04/04/2015 Closed with non-monetary relief Yes Yes

Web 03/25/2015 Closed with non-monetary relief Yes No
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04/04/2015 Credit card

04/05/2015 Credit card
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Customer service / Customer relations

Advertising and marketing
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We had a Zions First National Bank credit card, opened in XX/XX/XXXX. We

made all payments on time, never late. We stopped using the card but kept the

card open.

In XX/XX/XXXX we moved from XXXX to XXXX.

The card has an annual fee which was always paid on time when billed. Because

of the move we did not receive the bill and the issuer added late charges and fees

to the annual fee. They never called either me or my husband to let us know we

had a balance and to collect, we are both over XXXX and this should have been a

factor.

When I finally received the bill 3 months later forwarded from my old address I

called Zions. I paid the entire amount including fees and late charges ( {$25.00}

annual fee with late charges totaled {$75.00} ) and they said they would pull the

negative credit reporting. I also closed the account due to their obvious lack of

valuing us as a customer and lack of customer service.

The issue today is that the negative 30 day late is still on our credit reports. They

reported it as closed by credit grantor which is inaccurate because we requested it

be closed, It is the only negative item but it affects our overall credit score.

I 've called Zions bank XXXX times and they request that I send a letter explaining

what happened each time. I do n't know what they do with the letters because they

should have them in triplicate at this point.

Due to our ages and previous payment history the fact they never called to find out

why we had n't paid an annual fee but instead adding late charges to it, borders on

elder abuse, and I feel it should be reported.

On the US Bank XXXX XXXX Visa Card, they are changing the card benefits.

THE LANGUAGE, the agreement we signed up for CLEARLY SAYS GET THAT

XXXX free night AFTER PAYING THE {$75.00} FEE. They have to live up to their

terms & conditions here!
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Zions Bancorporation NC 280XX Servicemember Consent provided

U.S. Bancorp MA 024XX Consent provided
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Web 04/04/2015 Closed with explanation Yes No

Web 04/05/2015 Closed with non-monetary relief Yes No
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03/20/2015 Mortgage FHA mortgage

04/04/2015 Consumer Loan Vehicle loan

03/25/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account

Managing the loan or lease

Loan modification,collection,foreclosure
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I had an FHA mortgage from XXXX XXXX XXXX. I was divorced and my husband

gave me the house in the divorce settlement. I tried to get a modification from

XXXX XXXX XXXX, but it was denied. Then, my mortgage was somehow sold to

Rushmore Loan Management Services. It 's no longer an FHA mortgage, and they

WILL NOT work with me to complete a short sale. They are demanding that I find

a buyer willing to pay MORE THAN the original outstanding principal balance, and

MORE than the current appraisal value. This will go to foreclosure auction on

XXXX/XXXX/2015, and I will be forced to declare bankruptcy if they come after me

for the deficiency, which I can not afford. How was XXXX XXXX XXXX allowed to

sell my FHA loan and convert it to a conventional loan, and why was a non-HAFA

participant allowed to acquire my mortgage? Rushmore has been totally

uncooperative and expects this house ( with non-insurable aluminum wiring and in

need of a new roof ) to sell for MORE than it 's worth and far more than I ever

owed.

I can only make my payments online or by calling into the business, but I will be

charged a {$5.00} fee. I have been denied access to my account online for the last

8 months. I have no way of getting my balances and seeing if any of the payments

I am making are being applied to my balance. I do n't have a coupon book or

receive any statements from this company. I have been asking to have access

back to my account and the only thing I am told I am sending to the supervisor to

unlock your account. I am constantly harassed both at home and on my cell. I

have so XXXX and I would just like to know what my balance is and at least get a

email telling me where my account stands. I feel that I am blindly making

payments and I will like to get a resolution to this ongoing problem.

In XXXX I was approved for a XXXX through XXXX. Prior to closing, my Loan

Officer went over final numbers which included a $ XXXX/mth XXXX option, and a

$ XXXX/mth XXXX option. Just to my surprise, I notice after receiving my first bill
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Rushmore Loan Management Services LLC CO 802XX Consent provided

Tebo Financial Services, Inc. SC 295XX Consent provided

Nationstar Mortgage MD 207XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Page 2050 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1292518

1315986

1301382

Page 2051 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2052 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2053 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that the XXXX option, which was the interest only payment, was not the numbers

that the Loan Officer quoted me. I contacted the Loan Officer who went back over

closing numbers and he again agreed that the numbers he quoted were correct

according to his mortgage calculator.

The Loan Officer later contacted a representative from XXXX who had already

sold the loan to XXXX to see why the numbers had adjusted. According to XXXX,

the rates had adjusted prior to closing and was never locked. Prior to closing, my

Loan Officer said that I had the option of refinancing out of the loan with no

additional closing cost or fees at anytime. Within the XXXX 6 months after closing

on the Pay Option Arm, I decided that this mortgage product was very costly and

decided to refinance out of the loan only to find out that pre-payment penalties

were attached to the loan ( Pay Option Arm ). Negative Amortization was never

explained to me prior to excepting the Pay Option Arm nor the pre-payment

penalties.

In XX/XX/XXXX, my loan was sold to XXXX XXXX XXXX. Due to the negative

amortization, my loan was no longer affordable. I had exhausted the minimum

payment option and became financially crippled. Not only was I not able to pay my

mortgage, I also felled behind on my other household and financial obligations.

This caused a major distraction in my marriage. In XX/XX/XXXX, my wife and I

decided to separate. In XXXX XXXX, I decided to file a chapter XXXX bankruptcy

because of the financial obligations that were left behind after my separation and I

could no longer afford to pay my mortgage. In XXXX XXXX, my wife and I were

granted an XXXX divorce by the state of Maryland.

Many attempts were made to refinance or modify loan through XXXX XXXX XXXX
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03/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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XX/XX/XXXX, I filed a complaint against the NJ Higher Education Assistance

Authority with the CFBP for the failure of their collection firm " The Law Office Of

XXXX XXXX '' to supply me with any type of receipt of payment. I also believed at

the time, that the amount being reported to the credit agencies was incorrect, due

to the fact that it differed from the amount being paid to the firm each month. The

State looked into it. and wrote out a sufficient response that detailed the current

amount owed, as well as receipts of payment which were satisfactory. However

today I logged onto my credit report, and see that " The NJ Office of Student

Affairs '' when conducting the report, incorrectly initiated a " Hard Pull '' in order to

get the information, which dropped my credit score XXXX points, rather than the

required " Soft Pull '' as they did not advise me or ask for my permission to run the

" Hard Pull '', which I would not have given them permission to do. The " Hard Pull

'' was conducted on XX/XX/XXXX. With the Credit Reporting Bureau " XXXX '' and

according to the report will not be removed from my record until XX/XX/XXXX.

This " Hard Pull '' was conducted illegally, and thoughtlessly in regards to the

impact it would have on my credit score. I demand that the pull be removed

immediately from my record by the " The NJ Office of Student Affairs '' and that an

apology be written for causing my score to drop.
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Higher Education Student Assistance Authority (HESAA) NJ 079XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes

Page 2064 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1307787

Page 2065 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2015 Bank account or service Other bank product/service

04/09/2015 Credit card
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Account opening, closing, or management

Billing disputes
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bank of America has a atm suspicious activity program which use to be voluntary

but now seems to be mandatory. although some still say you can opt out, I try

what they say to do it but so far no luck. this sounds great in theory but it is actual

harassment. they freeze you card, the only way you know it is them is by e-mail or

phone call. if your in a store and do n't have a cell phone, your screwed as

everyone thinks your out of money or them the trans has to be void and you leave

in shame and once you get home and call them or get the e-mail, then your on

hold to get to a person for XXXX minutes, then the person wondersw why your

upset- well duh!!!!. then in my case since I was at the drug store getting medicine I

have to face the embarrassment of going back there to finish what I started. this

would not be so bad if I had not already done what the rep told me to do last

month when they froze my card for suspicious activity at the same store. so when I

got the rep on the phone I went through the list of where I work, where I shop, the

drug store, everywhere I might use the card so this would not happen again, they

said that this was what I needed to do since they could not find a way to opt me

out of this nightmare. low and behold I get up on the day before XXXX, buy a

XXXX book from XXXX, which I told bank of America I was a junkie for, and go to

the drug store and post office, which I told them I go to and guess what, they

freeze it and I have to walk out the drug store, no medicine XXXX drive home

check the mail, call them, wait on hold XXXX minutes, answer stupid questions all

for a im sorry, then go through the embarrassment of going back to the store and

not having them think I am a broke moocher. if bank America would go back to

letting this be optional or finding a way to let people opt out of this esp if they

already have this service from others then things would be a lot better

CHASE XXXX XXXX COMPANY NEVER SENT ME A NEW CARD AND I SEE A

MULTIPLE FRAUDULENT CHARGES IN THE ACCOUNT AND THE ACCOUNT

HAS BEEN CLOSED ALMOST A YEAR AGO AND THEY SHOWED {$550.00} AS
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Company chooses not to provide a public response
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Bank of America SC 295XX Consent provided

JPMorgan Chase & Co. CA 928XX Consent provided
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Web 04/04/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes
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03/25/2015 Mortgage Conventional adjustable mortgage (ARM)

03/31/2015 Consumer Loan Vehicle loan

04/04/2015 Credit card

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan modification,collection,foreclosure

Managing the loan or lease

Other

Disclosure verification of debt Right to dispute notice not received
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A VALID BALANCE IN THIS ACCOUNT AND THEY USE MY PERSONAL

INFORMATION TO REPORT THE NEGATIVE LATE IN THE ACCOUNT TO

CREDIT BUREAU AGENCIES, I CONTACTED THEM MULTIPLE TIMES AND

THEY DIDI NOT EVEN RESPOND TO MY INQUIRES, NEED YOUR HELP TO

REMOVE THIS DEBT OF MY ACCOUNT COMPLETELY BECAUSE I`M NOT

RESPONSIBLE FOR ANY OF IT.

Penny Mac purchased me Note from XXXX, At the time my loan was sold XXXX

had agreed to terms on a loan modification. Penny Mac then required me to

resubmit a new package and I was turned down. It was then requested I resubmit

which I have done several times and have not had any resolution.

30 days late assesd to account ( car was refinanced ] XXXX/XXXX/15 ccheck

XXXX check XXXX payment XXXX file closed

I have reached out to this company on numerous occassions, stating that this

account does not belong to me and would like them to prove signed

documentation or copy of my photo ID.

I received a call on XXXX for collection from Cedar Financial of a debt from a

XXXX, XXXX traffic violation. The debt was put into collection on XXXX and

accrued 10 days of interest in the amount of {$24.00} ( an effective interest rate in

excess of 100 % ). I was told that I " must pay now so that additional interest did

not pile up ''. This was the first day I was made aware of this debt. The original

fine, I was told, was XXXX. The XXXX is trading at {$1.00}, which would be a total

fee of {$290.00}. I was told the amount to be paid was {$340.00}. The company

did wave the interest, but still used an exchange rate of {$1.00} instead of {$1.00}

resulting in my OVERPAYMENT of the fine ( that I was unable to dispute ) by

{$25.00}. I have yet to receive any documentation supporting the traffic violation or

fine.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 2076 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PennyMac Loan Services, LLC CA 927XX Consent provided

FC HoldCo LLC FL 328XX Consent provided

Capital One CT 064XX Consent provided

Cedars Business Services, LLC NJ 070XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with non-monetary relief Yes No

Web 04/04/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes
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04/04/2015 Debt collection I do not know

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

04/04/2015 Payday loan Payday loan

03/31/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Dealing with my lender or servicer Having problems with customer service
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Portfolio Recovery continually calls my home number. I have informed them

repeatedly that the debt they are pursuing is not my debt. I have informed them

that the last XXXX SSN # digits and the birthdate they have on record of the

alleged debtor is not mine. I have a common surname and first name. I have given

Portfolio Recovery express orders to not contact me yet they continue to do so.

They will not answer query 's from me about who they are and why the still call my

home number. I do n't know if Portfolio Recovery is even their legitimate business

name. It is the name that displays on caller ID. They are rude and uncooperative.

Thank you for your consideration in this matter.

I had service with XXXX. Contacted XXXX before I went on cruise and was

assured that I will not be charged extra charges for my phone service. I came back

off cruise and receive a phone bill for XXXX for charges XXXX claim came from

XXXX cell towers. XXXX XXXX the charges were billed to my sprint account from

carnival. No where in my contract about third party billing.

Borrowed {$300.00}. And had a 100 dollar fee. Then a 55 dollar fee then the day it

was due they added another fee of 55 dollars! I ended up paying 500 dollars for a

300 dollar loan! Somebody ripped me off! Thanks!

My daughter attended XXXX in XXXX, NC. upon her graduation she immediately

began getting a call from Citi , Corp. She assumed it was fro a credit card that she

had gotten when she first attended college and told them that she dd not have a

student loan with Citi . I was immediately contacted and told to pay the loan. I told

them my daughter did not have any private student loans and I had not co-signed

for any student loan other than completing her FAFSA. They immediately began

telling me that I needed to pay the loan or they would have my daughter

investigated for fraud and imprisoned. I requested confirmation that I had signed

for this loan and was refused on the grounds that " it was not my loan ''. I

contacted her school and was told that they had no documentation of this loan or a
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. CA 912XX Consent provided

Diversified Consultants, Inc. GA 300XX Consent provided

Check First Inc VA 243XX Consent provided

Citibank NC 288XX Consent provided
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Web 04/04/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with monetary relief Yes No

Web 03/31/2015 Closed with explanation Yes Yes
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04/04/2015 Credit reporting
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disbursement to my daughter. Shortly after the loan was placed on my credit

report and my score dropped significantly. I was contacted again at my place of

employment and when I asked how they obtained my work number, the CSR told

me they were a credit issuing company and they could obtain any financial and

employment information out about anyone. I again asked for verification that I

signed the loan and was refused. I also asked that the loan be deferred since I

was a full-time student and was told " not possible since the loan was not mine ''

so I asked that it be removed from my credit report and the request was also

refused with the CSR saying they could always have my daughter investigated fro

fraud and imprisoned if XXXX of us did not pay. Finally after they defaulted the

loan on my credit report and refused to send me any documentation, I contacted

them about repayment. They told me they would be glad to send me the

documentation once the loan was paid. I paid the loan in full and later received a

XXXX page loan application that contained neither a signature for myself or my

daughter. Instead, the signature line for both has typed " signed electronically ''.

The School Certification section is completely blank except fot the school ID code

and there are no signatures from any school official on the application, or any

other information form the university. Additionally, the original loan request was for

{$10000.00}, which far exceeded what it would have cost my daughter to attend

this public university as she was a commuter and stayed with family members and

at that time they " issued '' this loan, my annual salary was only {$30000.00} so

there was no way I could have afforded a {$10000.00} loan. My daughter also

received FAFSA and XXXX during this time and a scholarship through my place of

employment so this loan would have been completely unnecessary.

EQUIFAX since they seem to be in coots with this new fake company called XXXX

XXXX XXXX. See complaint I filed with the Attorney General 's Office, XXXX

XXXX. XXXX had a collections for XXXX on my EQUIFAX credit report. After
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Equifax FL 336XX Older American Consent provided
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03/20/2015 Debt collection Other (i.e. phone, health club, etc.)

04/04/2015 Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Closing/Cancelling account
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disputing and proving that it is NOT a valid collections belonging to me it was

removed. EQUIFAUX allowed it to be added back to a FAKE NON LICENSED

collections company called XXXX XXXX XXXX.. I have reported both to the BBB

and Equifax without relief.

Someone applied for a pell grant in my name and social but at a different address

and with my first name misspelled. They defaulted on the Pell grant but collected

the money that was sent to their address. I was contacted by the Department of

Education saying that I owed this money. I told them that I did not sign for this

grant and did not attend XXXX XXXX College, this was not my debt. I had already

gotten my XXXX degree 15 years ago. They started to garnish my wages

anyways. I filled Police Reports, FTC Complaints, Notified the Credit Reporting

Agencies and Placed Extended Fraud Alerts, Disputed Information, Notified the

Department of Education, the College, and the Collection Agency and Filed

Paperwork with the Department of Education. The Department of Education has

rejected my claims and said that this is my debt and continues to garnish my

wages. They said that they will not stop unless I get a court judgement. I can not

get a court judgement when I do not know who the person is that stole my identity.

I have called several places but every where is a dead end, no one can seem to

help me. Every one says that if it was a student loan then it would be a different

story and then they could help me, but since it is a Federal Pell grant, there is

nothing that they can do. The Department of Education is Rude and MEAN to me,

they treat me like a criminal and will not offer me any help. I am not the criminal, I

am the VICTIM. I need help. I need to know how to stop the garnishment, get my

money back, and clear my name. Please help me.

I have XXXX credit card accounts with capital one. Earlier this year my husband

and I were really struggling due to lose of income. Along with the stress of low

income i had a sister sick with XXXX, a mother suffering with what could posablly
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Coast Professional, Inc. CA 923XX Servicemember Consent provided

Capital One MD 206XX Consent provided
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Web 03/20/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with explanation Yes No

Page 2099 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1294000

1316041

Page 2100 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2101 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2102 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



be XXXX, and a mother in law who is both physicaly and mentally XXXX who also

lived XXXX to XXXX hours away depending on traffic who needs us up there quite

often not to mention my husbands an only child. I also work full time in a very

demanding job with an equally demanding boss so between my streeful job and

personnel life i was finding it difficult to keep up and remember absolutely

everything and knowing at the time I was only able to afford to make the minimum

payment on both credit card accounts i took the initiative to call capital one and set

it up to were they just automatically took out the minimum due out each month on

the credit cards until I could afford to do otherwise. A few months later I reseved a

letter in the mail from capital one stating that I had not paid on my accounts in

months and they were about to close me out. In shock and upset I called capital

one only to find out that they had already closed out both of my accounts. I tried to

explain to them that I had spoken to XXXX of there represenitives and had my

payments set up to be automatically taken out of my bank account each month

that there must have been a horable mistake made all I got from them was my

accounts have been closed out and that there was Absolutely nothing they or I

could do to reopen them and nothing they could do to help me. Devistated and in

tears I tried to look online for other capital one departments to call for some help

with my situation but no matter what department I tried to call it always just took

me back to the original department that I first talk to who refused to help me. At

this point in time I have paid XXXX account off in full and current stuck making

payments to an account that I ca n't no longer use and my credit score that I have

worked so hard to rebuild has been greatly effected all because capital one a

company who I have been a loyal customer and until this payment arrangement

screw up I have always paid on time to on both credit card accounts since I got

them 2 years ago refused to help or even hear me out. I will take fault in the fact

that I should have paid better attention to my bank statements and made sure the
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04/04/2015 Debt collection Mortgage

04/04/2015 Credit reporting

04/04/2015 Credit card

04/04/2015 Bank account or service Other bank product/service
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Making/receiving payments, sending money
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money was being taken out as arranged but I do n't feel that I deserve to have

both of my accounts closed out and my credit that I was working so hard to rebuild

ruined over an unfortunate misunderstanding. I was n't even given the chance to

plead my case even though it was there company 's screw up and did n't follow

threw with our payment arrangement. I would like to have the chance to be heard

and have the possibility of having my accounts reopend and to not have all my

hard work be for nothing I think that 's the part that bothers me the most. At this

point I feel hopeless that I will get any cooperation from capital one and pray that

you can help me.

Last fall my social security account was compromised. Nation Star Mortgage

keeps calling me telling me I have an account with them. Which I do not. My credit

report is excellent ... no breaches have been detected. I hesitate to give them my

last XXXX digits of my social security number to inquire about this alleged

account.

TRIED TO OPEN BANK ACCOUNT AND XXXX SYSTEMS REPORTED THAT

MY SOCIAL SECURITY NUMBER COULD N'T BE MINE GIVEN THE

SEQUENCE OF NUMBERS WAS AVAILABLE FOR ISSUE IN XX/XX/XXXX IN

NY, HOWEVER, I WAS BORN IN XXXX MARYLAND IN XX/XX/XXXX NOT NY.

I was a care credit consumer which got a credit card for my dental work. I was

misled about the terms and just found out that they may have tried to contact me

to no avail for the lawsuit. I paid thousands.

Explanation of complaint against PAYPAL Account : ( XXXXXXXXXXXX )

PAYPAL re-charge of {$380.00} on XX/XX/XXXX to my XXXX XXXX XXXX Credit

cardXXXX XXXX XXXX Account Number : ***************** ( mastercard ) I am

filing this complaint against PAYPAL because they have recharged my XXXX

XXXX XXXX ( XXXX ) credit card account on XX/XX/XXXX for {$380.00}, money

that I do not owe to E-bay seller XXXX XXXX ( screen shot of XXXX page ).
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Nationstar Mortgage NE 680XX Consent provided

Fidelity National Information Services, Inc. (FNIS) NY 142XX Consent provided

Synchrony Financial PA 177XX Consent provided

PayPal Holdings, Inc. WA 981XX Consent provided
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Web 04/04/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes Yes
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Account opening, closing, or management
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PAYPAL has not only failed to do a due diligence investigation into the seller 's

account transactions, but they are charging me for a product that I had bought and

returned, and which in turn the seller resold on E-bay.

In response to B of A 's letter of XX/XX/XXXX where the back wanted an

explanation of charges ( see attachment XXXX ), I faxed the bank the documents

they requested where I contested the charge of {$380.00} that XXXX wants me to

pay back to PAYPAL ( see attachment XXXX ). I wrote XXXX an explanatory letter

about the charge of {$380.00} that I was contesting ( see attachment XXXXa and

XXXXb ). In the documents that I originally faxed to XXXX I explained clearly I was

disputing the {$380.00} charge because I had returned the item to the seller and

PAYPAL account holder XXXX XXXX, which he received on XX/XX/XXXX, XXXX

Tracking # XXXX XXXX XXXX XXXX XXXX XXXX on XX/XX/XXXX. ( see

attachment XXXX and XXXX ), and which the seller subsequently re-advertised

and re-sold on E- bay on XX/XX/XXXX for {$280.00} ( see attachment XXXX,

XXXX, XXXX ). The seller is lying about not receiving back the item and PAYPAL

has failed in conducting an investigation of their client 's claim. Instead, PAYPAL

conveniently rebilled me credit card account with XXXX ( see screenshot of XXXX

page ). I am also including all the documents that I originally faxed to XXXX (

Attachment copies A ) I would like PAYPAL to do their job competently and

reverse the charge of {$380.00} from my XXXX account and not harass me with

spurious claims from disreputable E-bay sellers like XXXX XXXX.

Thank you, XXXX XXXX

Navy Federal Credit Union blocked access to my checking, savings, IRA and

credit card accounts. I 've called for the past four weeks and I 've been informed

that only one person can explain what is going on. I 've left numerous voicemails

for XXXX in their Security Department and he has not returned my calls and no
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Navy FCU CA 900XX Consent provided
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04/05/2015 Credit card
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one can provide me with answers on why I am not able to access my account.

I sent a letter and have yet to receive a response. Unfortunately, I was the victim

of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " American Credit

Acceptance '' on XX/XX/2014 via USPS certified mail. The company refuses to

honor my rights under the FDCPA & the FCRA as a victim of identity theft to

remove the fraudulent inquiry that was submitted without my knowledge, consent

and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

I 've wrote the CFPB about four months ago about Ocwen Servicing and how they

stall in working out a re-modification. Once you contacted them, we got an

immediate call from them. I am in a chapter XXXX and have been working thru the

courts and have been makingpayments as agreed. Now they are offering us a new

payment, but they are adding a $ 50thousand dollar payment at the end of the

loan. The trustee said that was not acceptable and did not approve re-mod. My

lawyer said that balloon payment should not be allowedin government programs

as the Hamp or Harp. Are these companies allowed to do this?

We have been working on this re-mod since XX/XX/2014. we have made all trial

payments and more and still no help. We know that Ocwen was cited foe

misleading and not helping homeowners in distress. I am being force to pay for a

home that is worth lessthan the loan amount. All the payments do not show where

the monies go and have ideawhere the money goes and they keep adding fees.

I have been a XXXX card holder with BB & T since 2008. I just learned that they

put a XXXX block on my account for " susp [ ected fraud '' and then without
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American Credit Acceptance, LLC MD 207XX Servicemember Consent provided

Ocwen VA 234XX Consent provided

BB&T Financial VA 201XX Consent provided
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Web 04/05/2015 Closed with explanation Yes No

Web 04/05/2015 Closed with explanation Yes Yes
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04/05/2015 Mortgage FHA mortgage

04/09/2015 Bank account or service Other bank product/service
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Loan servicing, payments, escrow account

Using a debit or ATM card
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put a XXXX block on my account for " susp [ ected fraud '' and then without

contacting me closed the account. This reflects poorly on my credit report as it is

listed as " account closed by credit grantor '' which is a derpgatory remark. BB &

Ts action was arbitrary, capricious and negligent.

In XXXX XXXX I requested a modification of my mortgage, On XXXX/XXXX/XXXX

I was sent a package with a payment plan for 3 months. On XXXX/XXXX/XXXX I

was informed that I had successfully completed the trial period and was sent

details of my new payment plan showing me a principal and interest of {$1100.00}

and an escrow amount of {$500.00} for a total of $ {$1600.00} with an interest rate

of 3.75 %. On XXXX/XXXX/XXXX I received a statement with a payment of

{$1700.00} showing an interest rate of 4.375 % and principal of {$750.00} and

interest of {$910.00} and escrow of {$65.00}. Then on XXXX/XXXX/XXXX I

received a principal payment of {$760.00} interest of {$910.00} and escrow of

{$65.00} still with a 4.375 % interest rate. Now I am receiving a payment request

for {$2200.00}.

I do not understand why the change in amounts and interest rate Initially I had a

mortgage for approx. : {$2900.00} for 15 years, I was unable to make the

payments on time after my divorce and ask for the modification but it appears that

now over 30 years they want me to pay {$2200.00} monthly and still have the

subordinate mortgage of {$77000.00} to pay. I have tried many times to have the

remove the escrow and allow me to pay it my self since I was never late or missed

any before the modification, but it appears they do not care and the only response

I got from Ocwen was that " if I can not pay the mortgage then sell the house ''.

The problem is with EXPERIANTo know my score I paid {$1.00}, that is how they

get my debit card information and they have been charging from XX/XX/XXXX to

present the monthly amount of {$19.00}. Could not make it stop.
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Ocwen NY 112XX Consent provided

Experian FL 334XX Consent provided
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XX/XX/XXXX Debit Card Transaction Experian *CreditRep XXXX CA

XX/XX/XXXX $ XXXX Debit Card Transaction Experian *CreditRep XXXX CA

XX/XX/XXXX {$19.00} XX/XX/XXXX Debit Card Transaction Experian *CreditRep

XXXX CA XX/XX/XXXX {$19.00} XX/XX/XXXX Debit Card Transaction Experian

*CreditRep XXXX CA XX/XX/XXXX {$19.00} XX/XX/XXXX Debit Card Transaction

Experian *CreditRep XXXX CA XX/XX/XXXX {$19.00}

In 2014, my initial mtg servicer, extended a modification for my loan, which was

approved and executed XX/XX/XXXX. The title company of my home decided to

make changes of servicer from which I never received any notification. My

mortgage was being paid directly to the Title owner of the company until the bank

rejected the third payment. That is when I found out about LoanCare who is the

new Servicer. During my conversation with them, they supported me via email with

the actual mortgage amount that I was suppose to be paying, I challenged the

amount even though it was in my favor, because it was n't what I had modified my

mortgage to. They are not accepting my modification, they are forcing me to pay

the higher amount they are assigning to me and they have send my files to the

attorney without any written notice. I have a large amount of emails from the the

title that my mortgage was even lesser than my modification. Yet trying to be

honest, I challenged the amount that was {$300.00} dollars less. I had {$7500.00}

in escrow and because they are claiming that my mortgage was short. they have

decided to send me to their foreclosure attorney. I have till XXXX XXXX to pay an

exuberant amount of money based on the mortgage they assigned to me vs my

executed modification and they also returned back to me {$6000.00} of funds that

were sitting in escrow and only applied the {$1500.00} on XXXX XXXX which

happens to be the amount they claim is short to begin with. So they are not

accepting my modification, but they applied the funds that were left in escrow. I do

n't want to loose my home on the fact of {$3000.00}, or less due to a severe
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Loan Care FL 330XX Consent provided
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04/05/2015 Mortgage Conventional fixed mortgage

Page 2143 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 2144 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



clerical and unjust error from their end, I feel as if this is almost fraudulent or a

scam from their behalf. I do hold an executed modification and my time is ticking

with the opposing counsel.

Dear Sirs, XXXX XXXX, XXXXWe are writing this letter to file a complaint against

Wells Fargo home mortgage loan officer, XXXX XXXX. Wells Fargo is the builder

's preferred lender and she is the dedicated loan officer. Over the life of the

application process, she had verbally promised and guaranteed us many times

that she would get the loan for us in time in order to close the escrow on XXXX

XXXX, XXXX. We placed all our trust on her until noontime of the Friday, XXXX

XXXX, which was the deadline issued by the builder. We had informed her through

a final e-mail we sent to her on XXXX XXXX around XXXX. ( See the attachment )

We did not hear back from her until XXXX on XXXX XXXX. Obviously, we missed

the deadline ( {$1000.00} penalty ). Plus, we lost all faith in her abilities since we

did not receive any timely or a scheduled update on the loan progress.

We called her XXXX between XXXX-XXXX on XXXX XXXX. The XXXX one she

did n't answer and the XXXX one she answered but said she would call us back,

but she did n't call us back until XXXX. To avoid from paying the late closing

penalty {$500.00} per day ( the rule imposed by the builder ), we finally decided to

give up on XXXX and Wells Fargo, and tried to close the escrow with cash and

some third party funds that we borrowed ( but with high interest rate ).

We were only short of {$330000.00}. So at XXXX we decided to borrow a fast loan

from XXXX as a bridge ( third party ) loan. This cost us {$5000.00} ( see the

attachment, {$5000.00} processing fee plus 10 % interest ). Between XXXX-

XXXX, we drew up XXXX cashier 's checks, signed and notarized the lending

forms from XXXX, and tried to get to XXXX XXXX XXXX XXXX. Even with our

tremendous efforts, we still ended up paying {$1000.00} penalty to XXXX because

the {$330000.00} could only be arranged by the next business day ( Monday ).
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Wells Fargo & Company CA 945XX Consent provided
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Thus, if this process started on Thursday, then we would have been able to record

the closing by XXXX.

What we are trying to say is, we would have planned this out better if -- 1. XXXX

gave us constant update such as XXXX every 2 hours, instead of 1-8 hours or

more, and/or2. XXXX gave us some indication on Thursday XXXX or Friday XXXX

that she is not going to be able to come through. If we had an idea of the likelihood

of it coming thru on Thursday, then we would have gotten this hot money prepared

for Friday. When we talked to XXXX on Friday XXXX at XXXX, we were still under

the impression that we could make the XXXX deadline, since she said Wells Fargo

just needed the Appraisal Department to conduct a quick rental survey on the

XXXX properties we have. Instead, we did not hear back from her until Friday

XXXX. Even though we had left numerous voicemails and emails on her system.

Further evidence that XXXX did not keep her client confidentiality private. She

openly discussed the case with the seller 's agent.

In conclusion, XXXX was the preferred lender for XXXX XXXX and she had issued

us XXXX pre-qualified letters for the XXXX lotteries we joined ( XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX ). There should be no reason for us not to get a

loan in time. She has known our financial status since XXXX, and we had worked

with her for over one year.

Last but not least, XXXX was trying to do a much bigger loan than we wanted or

needed. We told her at least XXXX times ( both in verbal and written ) that we only

wanted to do a loan of XXXX or less than $ XXXX. Her greed of urging to get a

bigger commission caused her failure on this loan process.

Experian claimed they had removed all of these fraudulent inquiries but again
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despite sending the an inordinate amount of law enforcement affidavits they have

done nothing. I still have them stuck on my report, I continue to provide them the

accurate information. I pay a sacrifice to this country by entering the military to

support what? A group of individuals that think they can break XXXX XXXX

XXXX? This is not what i fought for, to defend the rights of corporations like this to

take advantage of ex-military. XXXX, some of these inquiries are anti-logic. For

example the XXXX account, which was included in the report should have been

blocked as officer XXXX and XXXX said. As it was entered into the DOJs Sentinel.

XXXX, XXXX did not pull my report XXXX Times in a row. They have been

adamant they have never done that and asked Experian to mask them.

Experian Has yet to respond to anything I send, nor even to the CFPB.

To Whom It May Concern : I am formally filing a complaint against Monterey

Financial Services for XXXX actions that violate my rights as a consumer and fair

debt collections practices acts ( FDCPA ). Monterey Financial Services has

provided false statements to XXXX and XXXX trying to collect debt by

misrepresentation the amount I owe. XXXX has both regular account and a

collections account while XXXX only has the regular account. The amounts stated

were to be principal and interest but later were told that collections fees were

involved.

Second, Monterey gave false credit information to the credit reporting companies

about their collections and amounts paid. How did XXXX come up with a balance

owed {$5200.00} on XXXX XXXX, XXXX? That is what XXXX states in my credit

report.

Third, Monterey is charging fees of {$20.00} per month, late fees, interest and
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Monterey Financial Services, Inc. FL 331XX Consent provided
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other collection fees that I have asked for in writing but Monterey refused to

provide. My contract does n't allow for them to collect collections fees, a {$20.00}

per month other fee, and interest on top of everything else. This is a breach of

contract and therefore Monterey should have to pay for failures.

I have attached letters written by myself on different occasions to get the

necessary explanation for the charges. I have attached a copy of the agreement

along with how Monterey applied my payments. I have asked repeatedly for an

account analysis and summary. However, Monterey has refused to provide such

analysis and understanding of the charges and fees.

I have paid {$200.00} per month from XXXX XXXX through XXXX XXXX which is

not shown to any of the credit bureaus and should be reflected. As of XXXX XXXX

I will not be paying anymore payments to Monterey since Monterey has breached

their fiduciary duties as mentioned above. I have consulted with an attorney, credit

specialist and I performed my own research about Monterey 's practices and

behaviors to conduct this thought out letter and analysis.

Thank you for your time and I look forward to your review and analysis in the next

30 days.

Arrived at XXXX XXXX from XXXX for a 4 day vacation on XXXX XXXX. The

following day, XXXX XXXX, went to XXXX and when I attempted to pay with my

Capital One Card, it was declined. I immediately called customer service and

spoke with FRaud Supervisor XXXX who required I provide him with the place

where my social security was issued and my driver 's license number. He informed

me he would reactiviate my account. The reason the purchase in XXXX was

declined was because I made a purchase in XXXX and now in XXXX. Later that
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Capital One FL 342XX Older American Consent provided
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03/31/2015 Debt collection I do not know
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same day another purchase was declined and when I called, I was told my card

was compromised and nothing could be done until Monday to reactivate the card

even though the questionable attempts to use the card were the only ones

documented by me. Even though I informed XXXX and later XXXX that I will be

forced to sleep in my car and cancel my vacation without the use of this card, they

said nothing can be done until MOnday when management is present.

I tried to get a refund on {$4500.00} worth of cards. I called reloadit and they said

that if I would send them a copy of the receipts I would receive my money in 20

days. This was on the XXXX of XXXX. Then they asked for a copy of the reloadit

cards with the numbers on them and they said it was approved.=, but they wanted

me to send them a copy of my drivers license and my utility bill. Than they said

they sent the check out on XXXX XXXX. I still have n't received nothing so far and

i told them if I did n't received my check by the XXXX XXXX I was going to call the

FBI and the FBI said that I should contact you. I

I had XXXX rental properties trying to save them I filed a XX/XX/XXXXbkpt &

XX/XX/XXXXbkpt to try to save my houses. I did not go through with either XXXX

of them I paid {$150.00} for each bkpt the house in XX/XX/XXXX I lost the house &

it went into foreclosure the attorney never showed up in court he took my money &

run. I GOT HIM XXXX. In XX/XX/XXXX the house that has been going on for

about 6 years I decided to claim bkpt again to try do a loan modification keep the

house. I under stand that when you claim bkpt & you go thru with the program it

goes on your credit report & I agree with that. But if you do not go through with it &

it is dismissed I think it is a little bit of discrimination when you do not go through

with it. That is my opinion.

Years ago when they first harassed me about this issue I asked them to send me

the application form where I signed that I understood that I would be charged extra

for any pet damages since I had already paid additional every month to have my
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Blackhawk Network Holdings Inc. CA 956XX Older American Consent provided

Experian FL 333XX Older American Consent provided

Hunter Warfield, Inc. VA 201XX Consent provided
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04/09/2015 Mortgage Other mortgage
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pet ( that would have been covered for damages ) Also, I wanted photos of the

damages because the property manager had told me no one would be available

for a walk through with me when I left the apartment so this whole thing seems like

a scam to me to get money. They never contacted me again after I requested this

information.

My paypal account was permanently limited by Paypal on XXXX. I have contacted

Paypal several times, but customer service department could n't explain to me why

it was limited since it was done by another department. I have over {$3000.00} in

the account and could n't be transferred to my bank account due to limitation.

Paypal said that it will be held for 180 days. I dont think that it is legal to hold the

money for that long time without proper explanation.

the XXXX and XXXX accounts are not mind i sent them the letters and police

report there still not removing it

Enhanced recovery placed old debt on file. debt is 7 years old and no money is

owed to company they are collecting for. military orders were sent to have service

disconnected and all equipment was sent back in the boxes they provided.

There was a court order payment of {$260.00} to be split between my ex husband

and me. I have maintained a regular payment of XXXX to the mortgage lender,

chase bank. However, my ex has not fulfilled his part of the payment but chase

continues to report it as a negative or delinquent account on my part. This is taking

an XXXX on me as a single mom with XXXX boys. I ' like the negative reports be

removed and the previous negatives corrected as a true reflection. I 'm afraid this

will affect my ability to secureany future loans on some reasonable terms.

Greentree mortgage keeps calling me on my cell phone and leaving messages on

my voice mail for a XXXX. I have called them several times and told them they

have the wrong number. I also emailed them today, but still got another call. The

last caller could n't even give me my phone number. She asked me is this you
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PayPal Holdings, Inc. TX 770XX Consent provided

Equifax OH 441XX Consent provided

ERC FL 322XX Servicemember Consent provided

JPMorgan Chase & Co. TX 750XX Consent provided

Ditech Financial LLC MS 386XX Consent provided
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last caller could n't even give me my phone number. She asked me is this you

number XXXX times and neither was my number. The voice mails ask XXXX to

call XXXX. Today the call returns have showed XXXX and XXXX. I do n't think

they believe me. They have previously called me a wk to a month ago and I called

them back and told them my number was not XXXX 's. Also, when I call their

numbers back the automated system always wants to know my last XXXX of my

ssn. I will not give that. The XXXX said I should file a complaint with you.

XXXX referred by New York XXXX to file complaint in re arbitrary failure to provide

reasonable Chase Mortgage account # XXXX loan modification relief in violation of

Settlement agreement, Consumer Protection provisions etc. Please review this

matter and advise. My email is XXXXXXXXXXXX

My property was foreclosed on XXXX XXXX, XXXX. The status REDISPOSED

back to the lender. The Judge said I am no longer responsible for the mortgage

anymore. I am free from the debt! Now I have Real Time Resolutions trying to

collect the mortgage debt from me after several years later. I explained to them

that I was foreclosed and release from any debt from the mortgage. I do not own

the property anymore and it went back to the lender. Experian would not delete

account because the account has to be closed. I contacted XXXX and asked them

on XXXX of XXXX the account is over 7 years old and needs to be deleted which I

do not own this mortgage! XXXX the customer service rep said the Real Time

Resolution is going to a positive status between XXXX XXXX to XXXX XXXX.

Again I explained to him that it was giving back to the lender and why would I pay

for something I do n't have. XXXX said it will stay positive in good standing

section. Again I do n't own it and I ca n't buy anything with this showing a balance

of XXXX which I do n't own. XXXX said they can not Re-Aging of the account,

because its illegal. It will stay on your credit showing nothing. For it to completely

come off the credit report Real Time Resolution have to closed the account. Its
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Real Time Resolutions FL 334XX Consent provided
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been over 7 years now and I like to purchase a house but I ca n't. Please help me

with this situation ... thank you!

For the last FOUR years, I have been receiving multiple robo-calls to my home "

attempting to collect a debt '' however it is not a debt that I personally owe. The

person who had this phone number before me owed many debts, and I have

managed to remove myself from the list for being contacted by all the other

companies/agencies that have been calling, except for XXXX. I do n't even know

the reason for the debt or the name of the company, but I have called them back

at the number given many times. Most of the time I can not be connected to a real

person when I call, but when I have been able to speak to a person, I have given

my name and contact information and explained that the person who owes this

debt is NOT me or anyone I know, and asked that they stop calling. It has been

more than a month since the last time I called, and I am still receiving phone calls

from this agency. Their phone number is XXXX. They do not give any other

information in the automated message when they call.

Hello, I changed Homeowner insurance companies in XXXX, 2015. My insurance

company ( XXXX ) and I both called the insurance company on a conference call

to inform my mortgage company ( Statebridge Company, LLC ) about the change.

The person took the information and changed it in the computer as XXXX gave

them the updated information. I received a letter in XXXX, 2015 from the previous

insurance company stating they received a check, however the policy had been

canceled and the check was being returned to Statebridge. Both XXXX and myself

have made several calls to Statebridge and XXXX XXXX XXXX. Apparently

Statebridge contract out their insurance service to XXXX XXXX XXXX. I called

XXXX XXXX XXXX. on Tuesday, XXXX XXXX, 2015 and was told I had to fax

over the cancellation later from the previous insurance company. As of today is

XXXX XXXX, 2015, I do not have any homeowner 's insurance on my home. I also
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Allied Interstate LLC WA 993XX Consent provided

Statebridge Company TX 751XX Consent provided
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received a letter from Statebridge on Monday, XXXX XXXX, 2015, stating that

Statebridge was going to do force placement insurance on my home. They have

all my insurance information, therefore why would they send me a letter stating I

do n't have insurance? This entire situation has taken a toll on me and I am very

frustrated with the lack of communication between Statebridge Company, LLC and

the XXXX XXXX XXXX. company they have contracted to send out their insurance

payments.

MY BANK RECORDS FROM ASTORIA BANK WERE RELEASED TO AN

ATTORNEY WITHOUT ANY SUBPEONA OR LETTER SEND TO ME

REGUARDING RELAESE AND THEY HAVE NO RECORD OF ANY

Barclays Bank Delaware is reporting a credit card under my name with a balance

of {$6800.00}. This account is not mine, but is being reported to XXXX. XXXX

shows the account was opened XXXX/XXXX/93. This account is not mine.

FOCUS RECEIVABLES MANAGEMENT has been calling and harassing me

about a bill owed to XXXX.

I haved contacted XXXX XXXX and the company states they have no record of me

evering having there service or owing a bill with there company.

I have told Focus Receivables Management on numerous phone calls this

information and have asked for proof from there company showing I owe this debt.

Now this company are reporting a collection account with all three credit bureaus

listed under my name, which is ruining my credit standing.

I asked for them to delete this false information from my credit reports without any

luck.

Pinnacle Recovery Inc. of XXXX XXXX XXXX, XXXX, CA XXXX, keeps sending

me and my wife fraudulent notices of a debt that they ( Pinnacle Recovery ) are

attempting to collect on behalf of XXXX XXXX XXXX.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Astoria Bank NY 117XX Older American Consent provided

Barclays PLC NC 282XX Consent provided

Focus Holding Company NY 129XX Servicemember Consent provided

Pinnacle Recovery, Inc. Consent provided
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Web 04/06/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation No No

Web 04/08/2015 Closed with explanation Yes No
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03/25/2015 Debt collection Credit card

04/06/2015 Mortgage Conventional adjustable mortgage (ARM)

04/06/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Loan modification,collection,foreclosure

Credit decision / Underwriting
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This mail fraud, identity theft and debt collection has escalated to the extent that a

representative called our XXXX XXXX country landline home phone trying to make

arrangements to collect a debt of {$1100.00} ( USD ) via Credit Card payment.

My Wife and I have never transacted any business with XXXX XXXX XXXX We

would very much like this harassment and fraudulent practice to cease and desist.

It is all a scam, a sham, fraudulent, vexatious, tenuous and disgustingly

opportunistic. Thanks in advance CFPB.

I have XXXX debt collection agency trying to collect a debit from XX/XX/XXXX. I

was XXXX and did not get my first credit card until XX/XX/XXXX. It would have

been very easy for a doormate or anyone else to get this info. I didnt keep it

hidden I didnt think I needed to. Now they are trying to bill me for over XXXX that I

never had the chance to use

Nationastar Mortgage has taken over our home loan as servicer and agreed to do

a deed in lieu instead of a foreclosure. Now we are getting the run around after

XXXX months of trying to finalize the process, this is still impacting my credit on a

monthly basis. No one will give us a direct answer on the status and it is always

the same thing that is it is being processed for XXXX months.

On XX/XX/2015 I applied for a mortgage with USAA. Due to my income to loan

ratio, I was told that I would have to receive approval from their underwriting

department, which could take up to 3 business days.  I asked if there was any way

to expedite the process because the sellers would like a Good Faith Estimate

(GFE) as a guarantee of creditworthiness, and the mortgage representative said

there was no way to make the process go faster.

On XX/XX/2015 I was called by a USAA Mortgage Representative stating that

their underwriting department was wondering if there were more assets that I have
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Gryphon Corp AR 720XX Consent provided

Nationstar Mortgage FL 320XX Consent provided

USAA Savings AZ 850XX Consent provided
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Web 04/06/2015 Closed with explanation Yes Yes
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04/06/2015 Credit reporting
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available, to which I gave them my XXXX information. I was then told it could be

up to another 3 days for a decision.  Again I told the representative of my situation

and that I had already waited 2 days, to which I didn't think I should have to restart

a 3 day wait again.  He again reiterated there was no way to make the process go

faster.

On XX/XX/2015 I was notified of my loan approval. I asked to lock in a 3.625%

rate program on a 30-year conventional loan, which she said she did.  I was

informed they would be sending out my loan paperwork and GFE via XXXX.  I

asked the representative to make that GFE available electronically so that I could

send it to the sellers of the house I was trying to purchase.  The representative told

me she would make the information available via USAA's electronic documents

system.

On XX/XX/2015, the documents were still unavailable on USAA's electronic

document system, however they arrived via XXXX and incorrectly showed a

3.25% interest rate with over $13,000 in origination and discount fees that I had

never asked for, nor agreed to.  At approximately XXXX Arizona time, I called

USAA to ask what was going on.  A mortgage representative verified that I had

locked in a 3.625% rate and that new documents would be sent to me by

XX/XX/2015. I informed her that I needed a GFE to give to the sellers and this was

already taking 4 days longer than it should have. I asked her to either send the

documents electronically or via fax.  She state that contrary to what was told to me

the previous day, mortgage documents cannot be sent electronically, and that the

department that sends our faxes had already gone home so they could not

accommodate my request.

I am not sure how this all works at all!!!!! This is the XXXX that I have ever

Page 2215 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2216 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. MA 015XX Consent provided
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04/06/2015 Mortgage Conventional adjustable mortgage (ARM)
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checked my credit report at all. I have noticed that there is a lot wrong with it. and

that is someone using my name and social security number. and as far I can tell it

has started in 2008. Now I noticed that they have duplicated addresses on the

reports, which it makes look like I move around a lot. also on XXXX report it has

like XXXX phone numbers which some of them I 've never heard of myself. My

concern is, is that there is someone using my personal information cause of some

addresses on here that I have never live at in my life. and at the of them being on

my report ( stating on report ) I was living in a whole different state at the time. I

need to find someone to help me fix this & all this right on my credit report so I can

find an apartment where I do live, which is Massachusetts. I would also like to get

the person who is using my identity into trouble, cause this is not fair to fair to me

at all for what they are doing, they are ruining my life, making it very difficult to get

an apartment where I live or even open a credit card. I also would like to dispute

the XXXX account that is on transunion report & then XXXX report has XXXX

XXXX XXXX which I 've never heard of neither. so I need help disputing them

please. there are on there also that I ca n't make out cause I did not get my full

complete credit report that I was promised thru annual credit. com. so I guess I 've

got to try to contact them & see they will give it to me. I also thought there was

XXXX credit reports that was suppose to get from. but I only I received from

XXXX, so what do I and where do I go from here???? please contact me.

I submitted a form requesting acknowledgement within 5 days and response and

proof of who is the legal trustee of my mortgage to Nationstar Mortgage, they

finally submitted a letter with a forged and falsified balloon note on XXXX XXXX,

when the request was sent on XXXX XXXX. They claim only XXXX holds the note,

when I sent an email to the company it came back non deliverable. XXXX XXXX

claims they hold the note but can not figure out how to reach them as when I call

the company my s.s. does not come up. I have also tried to get a loan modification
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Nationstar Mortgage IL 605XX Consent provided
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

04/09/2015 Bank account or service Checking account

03/31/2015 Mortgage Conventional adjustable mortgage (ARM)
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Using a debit or ATM card
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and they have said I did not send in the paperwork when I did and XXXX went to

the bankruptcy court to dismiss my case when they have no proof of holding and

certificate or note to foreclose without offering me any assistance to catch up. We

had to make them an offer but I never signed any paperwork nor did the

bankruptcy judge.

On XXXX/XXXX/2014 I wrote to Diversified Consultants requesting proof of the

debt that they alledged I owed but never received a response to the information

that I requested and they are constantly verifying this information to the credit

bureaus.

My ATM card was cancelled because a merchant I bought something from had

their computer financial system compromised. US Bank would not tell me which

merchant it was. That ATM was connected to auto-bill payments. I went to the

bank branch and called the Bank on the phone repeatedly and asked which billers

were connected to the ATM card and was told none were. Then I got a notice from

XXXX XXXX that the payment authorization was declined. I called US Bank again

and then finally got someone from online banking who gave me a list of companies

with automatic reoccurring bill payments that were connected to the old card. Why

did n't US Bank give me this information the first time I asked for it so I could take

care of this problem and avoid getting late fees and possibly have my credit

compromised? Why does n't US Bank have a system to transfer reoccurring

payments from XXXX ATM card to the next when the old card gets compromised?

Why do n't they tell us who is the merchant who is not protecting our financial

information so that we can avoid using them again?

OCWEN has sent a letter indicating that my hazard insurance coverage has

expired and indicating that they plan to buy insurance for the property and they will

charge me for it. I have had condo insurance in effect since I bought the unit in

2005 and the HOA has maintained it 's master policy insurance without a lapse.
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Diversified Consultants, Inc. LA 708XX Consent provided

U.S. Bancorp KY 410XX Consent provided

Ocwen CA 921XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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03/25/2015 Credit reporting

04/06/2015 Prepaid card Mobile wallet

04/09/2015 Mortgage Home equity loan or line of credit
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Loan modification,collection,foreclosure
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The mortgage was sold to OCWEN by XXXX and I had never provided insurance

information to either party for the life of the loan, so there statement that their

records indicate expiration of the policy are a falsehood.

My divorce decree indicate that my ex wife to pay all medical expenses created by

her children. A collection was placed on my report resulting from her failure to pay

the medical bills from her daughter.

I have disputed the issue with Experian and they sent a report stating the

collection will remain and to work out a payment arrangement with the creditor

XXXX has frozen my safe with {$100.00} in it and is not allowing me to access my

funds. I have been trying for 2 months to access my funds, but the account has

been frozen. I have been trying to contact customer service, but have been unable

to reach them. They are holding my {$100.00}, and I want to either load my card or

have them mail it to me.

My username on their site to access my safe is XXXXXXXXXXXX 'm attaching a

picuture of what happens when I try to log in. There is {$100.00} in the safe that is

mine and they are holding.

In XXXX XXXX I retired from the XXXX XXXX XXXX, the area I was living in then

had no jobs available to me and the skills I retired with. So, I decided to go back to

school to improve my marketability by completing a XXXX XXXX degree, which I

did in 36 months.

I recently discovered on my credit report that Bank of America has reported to the

credit bureau that several of my payments were seriously late ( 30 - 180 days ).

My Bank of America account No. XXXX, ballooned last year in XXXX XXXX. In

XXXX XXXX I initiated negotiation to have the loan modified ( roll over ) or granted

an extension. I was still in school and a XXXX 5 months away from completing my

XXXX degree when the ballooned occurred, so I was unable to pay the full

balance at time. The loan/account agent I was assigned to was XXXX XXXX
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Experian TX 770XX Consent provided

Blackhawk Network Holdings Inc. TN 374XX Consent provided

Bank of America NC 279XX Servicemember Consent provided
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XXXX ; she can be contacted at ( XXXX ) XXXX to verify status of loan

modification process.

During the process of the loan modification, I have never missed or made any late

payment for the minimum payment required to keep the loan in good standing, in

fact over the life of the loan I did not make any late payments.

Fortunately, immediately after graduating from college on XXXX/XXXX/XXXX, I

was able to get a job in the XXXX ( XXXX ) field, and since then I was also able to

have paid off the balance in full, XXXX XXXX. What I did not know was that during

the loan modification process Bank of America was reporting me as delinquent

and pats due during the modification process, while I was paying the extra interest

they requested. So, on XXXX note they seem to have been trying to help me

resolve the issue and on the other hand they were destroying my name by making

it impossible for me to even get a loan to pay off the balance, by destroying my

name on the credit bureau.

Unfortunately, the negative information that Bank of America has posted on my

credit has significantly lowered my credit score, and now I in jeopardy of losing my

new job I have worked so hard to get by going back to school. Because of the

negative information Bank of America has posted with the Credit Bureaus I am not

even marketable anymore in my new career. Working in the XXXX field requires

me to be able to pass a background check at any time. With such a bad stain not

on my credit report, now my character looks questionable. I am pleading, no

begging anyone, someone to help me with what I consider to be very un-fair

lending practice. At a minimum this is very questionable especially when the

borrower is making an attempt to repay the loan and then was ultimately able to

pay the loan off.

As a veteran I have put by blood on the line for this country every day when I was

XXXX for over XXXX years, and now I feel that so much is stacked against us,
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04/06/2015 Bank account or service Checking account

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Mortgage FHA mortgage
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even when we scratch and try to claw our way back into trying to be a productive

part of our society. This is not fair for Bank of America to be able to do this to any

person.

Please, I am requesting that these items be either removed or updated to reflect

the correct picture of my character. I did not try to defrauded Bank of America in

any way ; I paid the extra interest they asked for and including the full balance. It is

not fair that they collected extra interest and also the full balance of the loan and

then destroy my name at the same time.

Please I am begging for help to resolve this issue as soon as possible. Thanks for

your time any advice you can provide regarding this issue.

PNC Bank closed me out. Held my money, which made my house payment late.

Then after saying they would not do any thing to Uncles account .They closed it

with out notice. Now his SS check is in limbo.

I have been going back and forth for a few years with this collection agency who

has been unable to validate the cause for said charges being collected on behalf

of XXXX. I have disputed the collection with the credit bureaus more than XXXX

with them being deleted due to no verification. I have made it very clear that the

charges are not a valid amount and based on the current FTC cramming case,

there is obvious proof that the collection balance is invalid. I have been validated

as a customer involved in excessive cramming charged being added to my bill on

multiple XXXX accounts. At this point, I would like COI to figure this XXXX out with

their client.

My husband and I came out of Chapter XXXX two years ago. Seterus is the XXXX

mortgage on our home and they never took us out of BK status, in spite our

numerous attempts throughout these past XXXX years. Every time we call they tell

us exactly the same : It shows here that you are represented by an atty. and we ca

n't speak with you. We sent them discharges, letters stating that we are no longer
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PNC Bank N.A. FL 321XX Consent provided

Convergent Resources, Inc. CA 900XX Consent provided

Seterus, Inc. TN 371XX Consent provided
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on BK or represented by an atty, etc etc. They take our info, never call us back,

and when we call back nothing was done. For the past two years they have not

sent us statements, they do n't allow us to pay online or even see our acct on line,

we do n't know what payment we are making or if we are up to date or behind. We

have asked insistently to allow us to get online so that we can put them on

autopay but they state " we ca n't because the acct is on BK ''. We are finally now

in a position to refinance and go from XXXX mortgages that amount over

{$1800.00} a month with very high interest rates to XXXX that would leave us with

only XXXX payment of about {$1300.00}. We have been asking Seterus for a

payoff for the last XXXX weeks and they are not sending it to us. Every time we

call they state something different, but the theme is that we are represented by an

atty. and they ca n't give us a payoff. The worst part now is that since they have

not communicated with us or sent us statements they state we are 4 months

behind on our payments which means that we wont be able to refi since the

lender, of course, wants to see 12 months of no late payments. All of our accts are

on auto pay and up to date except for that XXXX and that is because they wo n't

allow us to do that. My husband is XXXXemployed and he got hurt at work, XXXX

and he is XXXX years old. He has been unable to work for the past 6 weeks which

is starting to put us behind. We are completely ready to refinance except for the

Seterus acct.

We would appreciate any help as we are unable to retain an attorney at this time

but we considered this being unacceptable and abusive.

Thank you!

I am a victim of Identity Theft. Someone has fraudulently obtain goods and

services in my name without my proper consent.

I am not aware of the item in question on my credit report and have not lived in the
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EOS Holdings, Inc. NJ 088XX Consent provided
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residence that is listed on my said credit report. On several occasions, I keep

receiving calls from unusual number and when I check my voice mail. There is

silence on the line.

My name is XXXX XXXX XXXX, I live at XXXX XXXX XXXX XXXX, CA. ( XXXX )

XXXX - DOB : XX/XX/XXXX. " Before my Deposit of {$380.00} on XX/XX/XXXX

my Direct Express Debit Card Number was stolen, & How I do n't know. But before

XXXX, CA.time, some one went to a TARGET STORE in XXXX, CA. & charged

{$390.00}, at XXXX ''. It 's XXXX miles XXXX, & I do n't Drive & never have. I had

the the card that Direct Express gave me at least 2 yr's.I called XX/XX/XXXX &

told them the # on my card was stolen & a fake card was used at the Target Store

in XXXX CA.. They scent me a new card & new # on the card. On XX/XX/XXXX, I

called Direct Express & Reported I had a Police 'Case # XXXX from XXXX XXXX

Sheriff. I called again on XX/XX/XXXX, they asked a lot of? 's & was to send me

an ( XXXX ). They never did send it, & then I got very sick & was in the Hospital for

XXXX days with XXXX at Doctors XXXX, CA. Comerica Bank has not given me

my stolen funds that XXXX had deposited on XX/XX/XXXX in the amount of

{$380.00}, I also went to Social Security office in XXXX, CA. on XX/XX/XXXX &

they told me it was the Direct Express problem, they should return those "

STOLEN FUNDS '' to my Debit Card for persons who do n't have a bank account,

as Social Security was stopping sending paper Checks to persons on XXXX, or

XXXX. This Comerica Bank & XXXX XXXX are not doing nothing to give my

Stolen Funds from my Direct Express Debit Card, which the are Insured by XXXX

& all US Banking Laws to protect the Seniors who are XXXX & use what Social

Secutity gives us to receive XXXX or XXXX Funds Please make them, Please,

Please Help me. My Husband XXXX has XXXX was to stop this type of Stolen

Debit Card Numbers, 1. Have a Photo taken at Social Security Office & send to

Drect Express. 2. When using the card at a retailer as a charge & using the Master
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Comerica CA 953XX Older American Consent provided
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03/26/2015 Mortgage Conventional fixed mortgage

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Settlement process and costs

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to
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Card, have that card number return to the sells person mechine a name that that

Card # was given to & it must match the name on the Debit Card & there Photo on

the Debit Card & match the State ID or Drivers License with Photo. 3. In put the

gold digatal Item used on some newer Cards instead of the mig. strip on the back.

Please help me get my " STOLEN FUNDS '' BACK in my account befor I DIE.

Yours truly XXXX XXXX XXXX.

Servicer will not record loan modification documents with county clerk. Documents

were executed on XXXX/XXXX/2015. I have told many times by the servicer the

documents had been sent to county recorder on the same date (

XXXX/XXXX/2015 ). I have went to recorder 's office and called repeatedly, they

have no record of receiving documents. Loan mod is not legal if not recorded. It

has been over two months, there is no reason this should not have been

completed in a timely manner.

In XXXX 2009, I signed a XXXX lease with XXXX for my cousin. When the XXXX

month term was up, I extended the lease for XXXX additional months, and she

moved out when the lease was up. When I learned about the collection, I quickly

contacted XXXX who verified that I did not owe them a XXXX. I 've attempted to

contact BLAKELY-WITT in writing but I have not received correspondence form

them.

XX/XX/XXXX purchased laptop from " XXXX '' on account. I lost my job and XXXX.

Who Knew ... When it rains it pours. It was a recession. I did not see it coming. I

was unable to pay any bills including my mortgage and utilities. The account went

into delinquency and later turned over to webbank to collect. XX/XX/XXXX the

account was sold to attorney " Buchan and Hosto '' in XXXX Arkansas. Thats

when all hell began. I returned to work and of course after being unemployed for

over a year, and working now for less money, I still am in hardship. " Buchan and

Hosto '' harrassed and threatened for over a year. They taxed and added on
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Selene Finance FL 338XX Consent provided

Blakely-Witt and Associates, Inc. TX 750XX Consent provided

Hosto & Buchan, PLLC AR 720XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes

Web 04/02/2015 Closed with explanation Yes Yes
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03/26/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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astronamical fees to the actual cost. They finally got a court order to garnish my

salary. I forwarded a letter to the judge explaining my financial situation and

hardship. I beg for mercy from the court. I explained the numerous medical bills I

know have and the need to heal in order to work. My " little '' salary was garnished.

For 4 months 30 % of my salary was taken and given to " Buchan & Hosto ''. A

month after said amount was satisfied, my salary was AGAIN garnished from "

Buchan & Hosto '' for additional accumulated interest fees. 7 years from

XX/XX/XXXX, I am sure this account has been written off. " XXXX '' has received a

credit from the government in taxes for debts annually. Where is the statue of

limitations? Why do we as consumers must be punished over and over and over

for the same purchase? We suffer the credit bureau as is. Then the attorneys go

on a blood thirsty hunt to take your money. No matter what. If, I had not started to

work and depended on the state or government to support me ; the govt would not

pay any debts especially for a computer. I feel my medical bills are more important

than a credit account. Double standards! The government has limits but the

consumer " it 's open game ''. Garnishments from salary should not be a free for all

debt collectors. I think the judge, never even read my letter or maybe they all work

togeather. This is unfair. The consumer should have more protection. I only thank "

XXXX '' I did not lose my home and was not put to the streets.

there are items on my credit report from XX/XX/XXXX, XXXX, close to XXXX plus

years and Experian refuses to validate the debt or information, their response is, -

ou have previously disputed this item. Pursuant to Section 611 ( a ) ( 3 ) ( A ) of

the Fair Credit Reporting Act, we will not process a duplicative dispute. If you have

new or different information that is relevant to your dispute, you can upload

supporting documents by using the button below. Alternatively, you can add a

statement to this item or cancel your request below. You may also wish to contact

the data furnisher of this information regarding your dispute.
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Experian IL 601XX Consent provided
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03/31/2015 Debt collection Credit card

03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

04/09/2015 Debt collection Credit card
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False statements or representation Indicated shouldn't respond to lawsuit

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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** There is also an account from XXXX XXXX and per Experian, they will not

reinvestigate the account becuase it was validated in XX/XX/XXXX, over 7 years

ago. The exact wording is - This item was updated from our processing of your

dispute in XX/XX/XXXX.

Alleged moneys owed to several credit cards back from XX/XX/2005. BK filled.

I 've sent several letters to Midland Credit Management to validate debt they claim

I owe, they have failed to send proper documentation to validate the debt they

claim I owe. The last letter I sent was returned back to me as insufficient address,

when there notices has the address on there.

My Claim and situation surrounds a recent issue with the Credit Dept. of Target

Corp., and it could have also been characterized into '' Communicaton Tactics '' as

well as their staff having made " False Misrepresentations, '' both from the above

drop-down menu.

My wife and I maintain an excellent Credit Rating/History. I am a Senior, currently

XXXX and, therefore, on a fixed income. For years I have paid most of my bills on-

line, but prefer receiving bills through the mail. With some reservation, I switched

to a Paperless Billing Option with Target around the XXXX of this year, and made

my regular XXXX payment.

However, on XXXX XXXX, upon browsing the Target website with the purpose of

placing an order, it dawned on me that I 'd not received any ( paper or electronic )

communications from this store for months. I checked my on-line Account, and I

was startled to see that I, indeed, owed for two months ( @ {$25.00} each ) plus

Penalty and Interest. I was chagrinned that I received no communications, so I

phoned Customer Service and spoke with XXXX ( on XXXX ). He was very helpful,

but could n't explain why I had n't received any e-mailed Invoices or Notices. He
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JPMorgan Chase & Co. IL 601XX Consent provided

Encore Capital Group MD 212XX Consent provided

TD Bank US Holding Company MA 019XX Older American Consent provided
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Web 04/03/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with explanation Yes Yes
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but could n't explain why I had n't received any e-mailed Invoices or Notices. He

thought it best that I pay {$100.00} to cover through XXXX, which I did. When I

asked, he checked and assured me that my Account had NOT been reported to

any of the Credit Reporting Bureaus ( That is the XXXX Party to which I refer. ). I

did n't argue the penalties, as I accepted some responsibility for not checking my

Aacount online sooner ; I was very relieved NOT to have been reported. I then

changed back to mailed invoices ; end of story? NO ....

On XXXX I got a Collection Letter from Target 's Credit Dept DATED XXXX, before

I contacted them, AND, the ONLY communication I received from them at all,

breaching Section 809-A, I believe, of Fair Debt Collection Practices. I called the

phone number on that letter and spoke with a woman named XXXX who provided

contradictory info to that from XXXX ; I WAS reported to Credit Bureaus. She,

seeming very understanding and acknowledging all of years as a customer,

assured me she would provide me with a number of their Target Financial

Specialist who works with these Bureaus and could revoke the reporting. I called.

It was the number of Experian!!

I called Target back and asked for XXXX, but XXXX was n't sure who that was and

could n't see a record of my having called. Now, being very very livid, I asked for a

Supervisor, and explained it all to XXXX, the Supervisor. She did display empathy,

but there 's nothing she could do, she said, because, " Those are the rules. '' I told

her that I never got any communications of any invoices. Then, I asked how far

after the due-date, when I am deemed " Late, '' does Target take action : 2 days.

None of the timing made sense, from the original lack of electronic Invoicing, the

lack of consistency with what I was told being referred to Experience and not a
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03/26/2015 Credit reporting

03/31/2015 Mortgage Conventional fixed mortgage
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Credit reporting company's investigation No notice of investigation status/result

Credit decision / Underwriting
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Target resource, being told on XXXX that I was all set, when a Collection Letter

had been sent four days prior ... .a letter that does not indicate my having been

reported and only asks for {$61.00} and gives me 30 days to refute.

Thanks for allowing me to be so verbose.

Went to a bank to open a account and could n't because the information sent from

ChexSystem upheld my request. This company never never contacted me. I have

lived at the same residence for 12 years. How can they hold you hostage when

you are not aware of any problem. Shot first, ask questions later?. How can they

get away with this. There practices are un-sound.

I applied for a Loan Modification on : XX/XX/XXXX to Seterus, with the help of

XXXX XXXX, a complete financial package was sent to be considered for a HAMP

( Home Affordable Loan Modification ). However to start with, Lender informed that

this account was " locked '' by a Law Firm, which I never authorized.

The " lock '' was removed and with the help of XXXX we were able to send the

Financial Package again on : XX/XX/XXXX.

On XX/XX/XXXX, Lender offered me an internal TPP, however this was not a TPP

HAMP, and the terms were very confused. I decided not to accept the offer and

applied again specifying that I would like to be considered for a Home XXXX Loan

Modification.

On XX/XX/XXXX another Financial Package was sent specifying my desire to be

reviewed for a HAMP.

On XX/XX/XXXX Lender informed me that my package was incomplete and some

documents were missing, those were sent and another offer was sent to me, with

the same " confusing '' terms, meaning they were only extending my maturity date

XXXX more years and did not lower my interest. However due to the fact that

Lender already sent me to foreclosure, I accepted the terms and my final
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Fidelity National Information Services, Inc. (FNIS) IL 605XX Consent provided

Seterus, Inc. IL 600XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No
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04/06/2015 Consumer Loan Installment loan
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Problems when you are unable to pay
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documents were received this Monday XX/XX/XXXX.

Up to this point, Seterus has been unable to explain me why I was never

considered for a HAMP and why they did not lower my interest rate.

In XXXX XXXX I took out a loan with Springleaf Financial. I spoke to the lending

clerk before coming into the office and she told me to make sure that I bring in my

driver 's license, birth certificate, social security card, and a voided check. When I

got into the office she quickly went from page to page having me sign where

needed as it was close to closing time for them. She told me what to write in for

the collateral items for the loan, and also told me to write in whoever for the

references as she was not going to call them she said. Lastly during this visit she

asked me if I wanted to set up automatic payments using my checking account, I

said no that I would prefer to pay it manually, however she made a copy of my

check and said that this was for proof of a checking account and sent me on my

way. After having a chance to read through the loan terms I found many many

things that were deceptive. Like the extended first payment charge which I did not

request and would have been against if I would have seen that during signing.

Now a little over a month later, Springleaf pulls the payment from my account

exactly like I asked them not to do. So I had this payment returned through my

bank. Now upon this being sent back to Springleaf is when they realized they did

not even have my signature to pull the payment and called me asking me to sign

the form that was sent to me in the mail, which I still have in my possession

because I did not allow this. This happened on two more occasions where they

pulled money without my permission, once being a double payment to make up for

the prior month. Which working in a XXXX, I know this is against ACH originator

rules and regulations.

In the meantime I tried contacting them through email regarding the situations on

XXXX XXXX XXXX. I gave information to identify the account and prove I was a
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OneMain Financial Holdings, LLC PA 150XX Consent provided
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03/26/2015 Debt collection Credit card

03/26/2015 Debt collection Credit card

04/06/2015 Credit reporting

04/06/2015 Bank account or service Other bank product/service
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Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Account status

Account opening, closing, or management
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customer and never heard back from them after this. I said in the email that I did

not want to be contacted by phone, only email. However they still continue to call.

Once having even calling my employer, which I never gave permission for either.

Collector calls me at work about once a month and I 've asked to not be contacted

there. Is extremely rude, tells me i 'm irresponsible and belittles me on the phone. I

've tried to discretely answer questions while at work, but caller is pushy and not

willing to listen to reasons for missed payments.

I attempted to contact the the company via phone to validate the debt, however,

the company was not able to provide me with any information in refer to account.

I wrote Transunion on XXXX XXXX. I reviewed their investigation results and let

them clearly know I did NOT dispute their findings ( letter attached ). I received a

response from them date XXXX XXXX. They did not take anything I asked out of

that dispute status. Because of this my mortgage person can not get me approved

for a mortgage.

I was contemplating cashing in some US Savings Bonds. Went into my local

Santander Branch in XXXX XXXX and the manager went on line, pulled the values

and I then selected several bonds to redeem based on the info presented. I

redeemed XXXX bonds out of XXXX for {$1700.00}. The amount was put into my

account and all was fine. 1 week later i received a call from the manager that there

was an " website system error '' and that the bonds were only worth {$750.00}.

Before I could get there, they went into my account and took back the difference. I

asked for my bonds back and was told your out of luck. When i showed the

Santander printouts to my tax person he confirmed that there was no website

error, the XXXX pulled the wrong screen. The values she pulled were for final

maturities not current value. Based on this I am out 4 % bonds and the majority of

the money was taken back. Santander has been bouncing me around different

people with no resolve. Everyone makes a mistake, they need to admit the
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The Bureaus, Inc. MN 562XX Consent provided

Synchrony Financial FL 333XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. NC 287XX Consent provided

Santander Bank US NY 103XX Consent provided

Page 2315 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/26/2015 Closed Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with non-monetary relief Yes No

Web 04/06/2015 Closed Yes No
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03/26/2015 Credit reporting

04/06/2015 Mortgage FHA mortgage
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Incorrect information on credit report Account terms

Loan servicing, payments, escrow account
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managers error and take responsibility. I have gotten responses ranging from "

your out of luck '' to " You should have done more homework.

I obtained homeowner 's insurance from XXXX XXXX XXXX. Attached to the

policy was a notice that I did not receive the lowest premium possible due to

information listed on my credit report. XXXX of the XXXX items listed as factors in

my not receiving the lowest premium were incorrect. It included a phone # to call

XXXX for information. I called the #. Instead of answering my questions, the XXXX

employee read a long-winded script to me XXXX times with every item they use to

determine insurance premiums, except, of course, for the credit report premiums

increases. Finally, I demanded to know who to contact to get the information about

how much my premium increased due to the credit report. She went away and

came back with TransUnion as a response. I filed a complaint with TransUnion.

Instead of addressing my issues, TransUnion came back with a nonsensical

response. If they were agreeing that there were errors on my credit report, they

made no offer to correct the secret Insurance Score Report and inform XXXX that I

was charged an excessive insurance premium and am due a refund. Bottom line,

TransUnion is providing XXXX ( and likely other insurance companies ) with an

XXXX Score Report. They refuse to provide this report to consumers and refuse to

answer questions about how much insurance premiums are increased based on

the report. The report could be totally wrong ( even be for the wrong person ), but

there 's no way to dispute it because they keep it secret. FCRA does not specially

address Insurance Score Reports, but some safeguard must be in place to prevent

TransUnion and XXXX from jacking up insurance premiums based on incorrect

information contained in a secret credit report. Of course, they benefit from

monetary gains by not doing so.

I obtained a new mortgage through XXXX XXXX for the purchase of a new home.

We closed on the property located at XXXX XXXX XXXX, XXXX, NY XXXX on
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TransUnion Intermediate Holdings, Inc. GA 300XX Consent provided

Wells Fargo & Company NY 140XX Consent provided
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XXXX XXXX, 2015. Our first mortgage payment in the amount of {$1500.00} was

due on XXXX XXXX, 2015. On XXXX XXXX, 2015, I logged into the XXXX XXXX

website and made our XXXX payment for {$1500.00}. This transaction cleared my

bank account via ACH transaction on XXXX XXXX, 2015. On XXXX XXXX, 2015, I

received a letter in the mail dated XXXX XXXX, 2015 from WellsFargo stating that

our mortgage had been sold to them from XXXX XXXX. After XXXX XXXX, 2015, I

contacted WellsFargo to determine whether my payment had been received. I was

advised at that time that it can take some time for that to happen, however, my

credit report would not be negatively impacted as they allow a XXXX grace period

for mortgage transfers. Since that conversation, I have received collection calls

from XXXX XXXX during which I advised the payment was received on XXXX

XXXX, 2015. Once I provided this information to the representative, they stated "

oh yeah, now I see it ''. I 've talked to representatives in the loan department at

XXXX that have assured me the payment would be sent to WellsFargo within a

few days, then a few weeks and on Monday, XXXX XXXX, 2015, I was advised

the payment would be there by XXXX XXXX, 2015. Well, today, XXXX XXXX,

2015, I received a call from an extremely rude collector for WellsFargo stating that

not only has my payment not posted but they are going to report to the credit

agencies that I am 30 days late. I was treated as though I was worthless XXXX

and told that " if '' my payment does in fact arrive from Homestead, I could dispute

the derrogatory information that was reported. This is completely unacceptable. I

not only made my payment on time but paid it early and yet I am receiving

harrassing phone calls. Also, oddly enough, I received notification from XXXX

dated XXXX XXXX, 2015 that stated my mortgage was being transferred to

WellsFargo effective XXXX XXXX, 2015. I thought I was supposed to be notified

30 days in advance if my mortgage was sold???? Clearly this did not happen. I

have no confidence in either financial institution.
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04/09/2015 Credit card

04/06/2015 Mortgage VA mortgage

03/26/2015 Bank account or service Checking account
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I purchased some stools online from XXXX using my American Express XXXX

XXXX XXXX. My card comes with Return Protection from American Express.

When I received the stools, I attempted to assemble them, but I determined that I

did not wish to assemble them. I was unable to return them to XXXX due to the

weight and the awkwardness of the box. I contacted American Express and filed a

claim for Return Protection. I spoke with a representative on the phone and faxed

the claim paperwork to American Express. Not only has Amex provided extremely

subpar customer service ( multiple emails asking for the same claim

documentation and requesting that I call multiple times ), I was then told my claim

was denied for the items not being in like new condition. I explained that the items

are in like new condition and I can prove it. I was then told to call back AGAIN. It is

an endless cycle of poor service to avoid paying any claims. I would like my claim

approved. I am willing to mail the stools to American Express for their review.

Also- when I opened this account I was offered XXXX bonus points if I spent $ 5k

in the first 90 days. After I applied, I received another offer for XXXX bonus points,

addressed to me. When I asked them to honor this, they refused and told me to

cancel my card and reapply. After I receive my bonus points on this card, I will be

ending my relationship.

My wife and I have had a home mortgage through XXXX XXXX XXXX for the last

5 years.

XXXX XXXX XXXX notified us on XXXX XXXX that our mortgage was being

transferred to Carrington Mortgage Services on XXXX XXXX, which I believe is

less notice than required ( is n't it 15 days? ) Carrington has not contacted us at all

about this transfer, and it is now XXXX XXXX. We want to know what we can do.

I have been customer of Bank of America for about XXXX years. in XXXX 2013, I
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was out the country for about XXXX month and realized that I had left my wallet

and debit card in the taxi I had used to go to the airport and when I got back, I

immidiately went to the bank to check my balances and also to report that I had

lost my card. However, I was told that someone had used my card while I was out

of the country and I was told that some had been using my debit card while I was

away and I toldvth ed m that I was XXXX unabl ed to contact the bank and they

told me to submit some kind of document that proves that I was n't here when

those unauthorized transaction occurred and I did submit a photocopy of my

passport and my air Fair to prove that I was out of the country. After doing all that,

I called the bank to Ask them if they are going refend the amount that was taken

by unauthorized person but I was told that my claim was rejected and they couldnt

do anything about it. I was really angry and disappointed because they failed to

resolve my issues and as a result of that, my account got terminated and now I am

unable to obtain a debit card. I have reported repidetely for my claim to be

reconciled but they failed to resolve the issue. I am left with biterness and

dissapintment.

On XX/XX/XXXX, I signed papers for a Reverse Mortgage with Generation

Mortgage Company, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX,

XXXX, GA XXXX. I had been working with their representative via phone and

email on this loan for more than XXXX months. She was very helpful and

knowledgeable, yet when the closing representative came to my home, he brought

incorrect documents for the wrong type of Reverse Mortgage. There were XXXX

pages in the paperwork and I inadvertently signed the wrong type of loan. I trusted

that Generation Mortgage filled out the right paperwork and I trusted that I should

sign where their closing representative told me to sign.

Only a few days prior to this I received an email ( which I still have on my
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computer, showing the representative 's information AND the Generation

Mortgage logo and information ) from the Generation Mortgage loan processor

listing exactly what dollar amounts I would receive at closing, what that first

disbursement would pay off and how much I would be left with AND exactly how

much ( plus growth ) I would receive on day 366. When I spoke with a supervisor

at Generation Mortgage the end of XX/XX/XXXX, she said that the processor no

longer works for them and " unfortunately '' I signed the wrong type of loan ( the

difference is in a fixed rate or a flexible rate loan ). She said the word " unfortunate

'' so many times that I finally told her " this is WAY more than " unfortunate '' to me!

I was never told there were XXXX types of Reverse Mortgage loans and I certainly

would not have signed the documents had I been told that if I did sign I would be "

forfeiting '' the XXXX half of my money on day 366!

I am a widow. I lost my husband of XXXX years four years ago to XXXX XXXX. I

was greatly depending upon this money I was to receive on day 366. My husband

and I spent all of our money trying to save his life. This Reverse Mortgage money

was supposed to sustain my retirement. I should have received nearly {$30000.00}

on XX/XX/XXXX. It is now XX/XX/XXXX and I am in dire financial straits, thanks to

what I consider to be " bait and switch '' tactics used by Generation Mortgage.

In my opinion, Generation Mortgage needs to simply re-do my loan papers,

changing them to the type of loan I was led to believe that I was getting at the

time. They need to do this immediately and disburse the XXXX half of my money

to me right away. I have forwarded the emails from their representative to the

supervisor I spoke with and she said, " I see where your confusion is coming from.

'' I am NOT confused and I think the emails are very clear. They simply " checked ''
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the wrong boxes on the paperwork giving me the wrong type of loan.

HSBC refuses to communicate with XXXX XXXX XXXX concerning my closed

account. XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, NY XXXX.

I am still in my training to become an XXXX. I have completed 5 years of XXXX

and am currently in my last year of specialized XXXX training. I took a significant

pay cut to complete this last year of training at another institution and have had

significant difficulty in repaying my loans with American Education Services. What

makes things even worse is that every time I call and speak with the company, I

get a completely different story about how to attempt to receive forbearance. The

most glaring issue happened on XXXX/XXXX/15. I was called by a loan collector

because I have not been able to make payments. I have XXXX loans with

American Education Services ( AES ). I was told I could put XXXX ( Loan

Sequence XXXX ) into a modified repayment plan of {$50.00} dollars. Also, I was

told at that time that I would also be able to put my other XXXX loans ( Loan

Sequence XXXX and XXXX ) into forbearance, but would have to make a payment

of XXXX to bring Loan Sequence XXXX out of enough delinquency to allow

forbearance. I made a total payment that day of {$130.00}. About a week later I

received a letter with the forbearance form which I filled out and mailed back.

However, on XXXX I received a letter stating I was in debt collection for Loan

Sequence XXXX. I called AES again on that day to find out why this happened. As

it turns out, the customer service representative did not mail me the correct XXXX

form. Despite them admitting to their mistake, they said there was nothing they

could do at this point for me. I was told I would now have to make another

payment of {$86.00} for Loan Sequence XXXX since it was too far past

delinquency to apply forbearance to it. I made this payment and was emailed the

correct form. I filled this form out and kept checking my online account. On

XXXX/XXXX/15, I made a payment online through Loan Sequence XXXX of
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{$50.00}. On XXXX/XXXX/15, I called again because my Loan Sequence XXXX

was still listed as delinquent online and I also noticed that Loan Sequence XXXX

was listed as delinquent. When I called them, I received no help at all. Although, I

did make a payment on XXXX/XXXX/15 to Loan Sequence XXXX, for some

reason the payment was applied to a different loan ( Loan Sequence XXXX ). I

was then told that my temporary hardship request for Loan Sequence XXXX was

denied because I had been delinquent XXXX times in 12 months. However, the

last time I was delinquent was because of this error by AES on XXXX. If I was

given the correct form as told I would on XXXX I would have been able to put my

loan into temporary hardship and not have had this problem. Now I am told that I

am essentially stuck and either have to make payments ( with money I do n't have

) or face debt collection. I have tried to call and reason with this company and I get

no help. I am working XXXX hours a week and am supporting a wife and infant on

essentially $ 40k. This company does not help out people that are struggling. All

they use is fear and intimidation. The people that are hired by this company are

completely incompetent, and I get a different story each time I call them. People

should be made aware about how incompetent and dangerous this company is.

I am asking that CFPB acts as a liaison in this matter. I am in a great distress

financially, mentally & emotionally with my contract between Santander Consumer

USA and myself. When I purchased my car back in XXXX of XXXX my credit

score was in the XXXX 's ( due to a XXXX ). Currently my credit score is above

XXXX. I purchased this car with the intentions of re building my credit worthiness.

Consequently this decision to re build my credit with Santander backfired. I am

upside down on my car loan. I owe more than what is worth. Per Santander my

account balance is {$11000.00} but the pay off amount is {$13000.00} because of

late payments and fees. Per the contract all of my payments have been applied

towards interest first for almost XXXX years now. The contract states I will end up
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paying {$27000.00}. My vehicle is a XXXX XXXX XXXX XXXX with over XXXX

miles. It is currently valued at {$2500.00} for a trade in. As of XXXX of XXXX I

have been trying to re finance my car loan for a lower interest rate with other

banks to no avail. Santander 's interest rate is XXXX. I tried to re finance my car

with Santander but they refused to work with me although they offer loans to

consumers with poor credit & good credit but does n't offer refinance options (

Santander advertises that they strive to work with their customers ). So far this

advertisement is false, inaccurate and misleading. Recently XXXX XXXX declined

my car loan application not because of my credit but because of the worth of the

car. I am asking for a high loan and the car is not worth it ( attached an email

correspondence from XXXX XXXX ). The only company that can help if WILLING

is my own finance company Santander. Since in possession of my car I have

spent over {$6000.00} in car repairs out my own pockets and {$7500.00} has been

paid through my insurance company. In total repairs of my car throughout the past

XXXX years has been {$13000.00} ( the car was sold at {$13000.00} before

finance charges ). Total money invested to date including car payments and

repairs is {$26000.00} out of pocket not including the work XXXX XXXX from

XXXX, CA performed on my vehicle due to a RECALL. I still have a remaining

amount of {$13000.00} owed to Santander. If I were to pay off the car today a total

of at least {$40000.00} will be invested on this vehicle which is farce. This is an

injustice to any hard working citizen like me. I have taken all steps necessary to

prevent litigation and filing a complaint with the XXXX against Santander who

offered me a high interest rate for having poor credit back in XXXX and causing

me to have emotional & financial distress. Back in XXXX I paid over {$600.00} to

fix the XXXX. On XXXX XXXX, XXXX I paid for XXXX ( receipt attached ) .The

following still needs to be repaired on my car : XXXX need to be replaced ; XXXX

need to be replaced. Although there is a contract between myself & Santander I
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am aware that the contract can be disputed through litigation. My next course of

action depends on Santander 's response. In addition Santander has been adding

more distress to my situation by reporting my late payments to my credit report

and lowering my score preventing me from continuing to rebuild my credit

worthiness. Late & deferred payments are due to out of pocket car repairs which

has prevented me from being on time. Santander is far from working with their

customers.

This company Atlantic Credit and Finance is calling me up to 5 times a day on my

cell number. From phone number XXXX as well as calling my work phone number.

They were never given permission to contact me at work, or harass me at my

place of business. I find their multiple calls daily very harassing. I have blocked

their number so now they call me at work. I have asked them to no longer call

there either because I am not allowed to take personal calls at work.

In XX/XX/XXXX I started services with XXXX and within 3 weeks of having the

service I started experiencing issues with the way they dispatch and the product

they supplied. XX/XX/XXXX I took a trip to the XXXX XXXX when a burglary alarm

was set off in the house and they contacted me. I mentioned to them that I was out

of the country and right away they should have said we will send the appropriate

authorities, instead I got off the phone with them and ended up calling them back

to have them send a police officer over to the house. Products they gave to me

started faulting within 3 months of me purchasing. I was not satisfied with the way

my system was handled when installation occurred. I 've contacted XXXX about

why the cameras were not recording and I was then told that I had to set them up

the way I wanted them to. The brand new sensor on the front door faulted within 3

months of me having the system and had to have them come out to replace it, at

the same time the brand new key fob that was given with the system faulted and

needed to be replaced. The gentleman who came out to fix the door sensor
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attempted to replace the battery in the fob and that did not work. He said that he

would order a new one and when it arrived I would need to contact XXXX to set up

another time for him to come out and program the new fob to the system. I, to this

day, still have not received said key fob. With all these problems associated with

XXXX, I remained level headed and figured that maybe I misunderstood my

responsibilities as account holder. The situation that put me over the edge

happened on XX/XX/XXXX, where my alarm system was activated. XXXX

consistently called me with no answer and none of the individuals on my

emergency call list, along with none of the appropriate authorities. I then contact

them on XX/XX/XXXX due to my schedule and availability at that time to discuss

termination of services because I was not satisfied. I am told that there is an early

termination fee associated and I mention that I am not going to pay it because they

breached their contract. After going back and forth and being transferred multiple

times, I was then notified that I can send in a dispute letter stating why I do not

want or feel that I should have to pay this fee. I send in the letter and today,

XX/XX/XXXX, I find out that this account is going into collections. Once I got off

the phone with the XXXX or XXXX representative on XXXX XXXX, I have not

heard anything from them in regards to the status of my dispute. Why am I

receiving notification that this is going into collection? Once I contacted them today

XX/XX/XXXX, I am notified after speaking to XXXX different people that they

decided that the charges were valid, I explain to the last representative in detail

how the charges should not be valid and she then goes to say that I am lieing. She

explains what she is looking at in their system, but as she is explaining the series

of events from that day I notice that what she is seeing is completely different from

what I am seeing on my account website. Explain why I should be held

responsible for their actions of not following through with what is stated in their

contract. If I breach the contract they can cancel it at any time, however if they
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breach the contract I am forced to pay over {$1000.00} to cancel. I feel that they

are forcing me to stay in a contract that they will not follow through with. Why

should I have to contact them 2 months after sending a dispute letter to find out

what the decision is? If a customer/client has sent in paperwork for whatever

reason, it is the company 's responsibility to follow through with it and inform the

customer/client what the progress of their issue is and whether or not they have

come to a decision.

In XXXX I took out a XXXX mortgage through XXXX XXXX home loans. The loan

was subsequently transferred to Citi Mortgage. In XXXX I became XXXX and lost

my job, I did not pay on the loan and it expired under the XXXX Statute of

Limitations in XXXX. Citi has removed the loan ( see attached XXXX ) but the

XXXX XXXX lien is still showing up on XXXX County records. I have contacted

both XXXX XXXX and Citi and neither will take any action to remove the lien.

American Express card company called me at my employment location and

demanding a past due payment, my social security number, and my checking

account number " harassing me at my employment location ''.

This company is a collection agency and they are trying to collect on a debt that is

not yet eligible for collections as this is a closed account with XXXX XXXX XXXX

that is not yet 30 days past due. They are calling this a " pre-collection '' debt

account that they are trying to collect on.

I am XXXX years old female who hold a conventional fixed mortgage with Bank of

America. I have lived at XXXX XXXX XXXX XXXX, XXXX, NY XXXX my primary

residence since 1997. The interest on my mortgage XXXX. XXXX has been 7.37

%. Over the past 5 years I have requested a modification to reduce the interest

and payments. I have completed forms and submitted at least XXXX packages.

Over and over it goes. A former consultant at NY XXXX XXXX woman XXXX

XXXX who was helping people like me submitted a document informing Bank
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Bank of America NY 117XX Older American Consent provided
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America that during this process I will be submitting the escrow payment monthly.

My status moved from being full time XXXX to a retiree whose income now is

primarily XXXX, some annuity disbursement since I am now retired. I have

submitted hardship documents over and over. Still without success. When I was

fully employed I was told that my income was too high. Now that I am retired, I do

accept part time assignments to teach when these are given. Last semester I

XXXX XXXX classes. This semester I received none. However, I am still able to

pay the escrow. I have worked and saved all my working life to retire and live

though at a different level. I live prudently and frugally. Each time I believe I am

making headway in the process the consultant is changed as well as their location

which makes me wonder whether documentation sent to XXXX is transferred to

the next XXXX. This makes me have doubts about the process. I do not think it is

honest. The most recent consultant made it clear that applying and completing

documents offers no guarantee for success. Does it then mean that I am engaged

in a process destined for frustration. Does it mean that this is a cruel game

intended to oppress and frustrate me so that I will just give up and do a short sale

and turn over the major asset of my life to Bank America? Our Government readily

helped Bank America to survive with a quick bailout. I do not see any reciprocation

when the CEO 's still get big bonuses and the little people get squeezed and

oppressed. I am so thankful for now XXXX XXXX for understanding the plight of

little people and little elderly people like me.. Yesterday I faxed the document

XXXX verification benefit award letter to XXXX XXXX XXXX to her, Today Im

telephone about its non receipt even though another mailing admits receipt of

document. The process needs to be more humane -- not terrifying by more than

XXXX computerized program just beating and beating and beating ones mind to

drive them out of their homes and leave it for Bank America.

THIS COMPANY ILLEGALLY TOOK WAGE GARNISHMENTS FROM ME. I WAS
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GIVEN A CREDIT CARD WORTH XXXXDOLLARS AND I ONLY USED

XXXXDOLLARS. HOWEVER THIS COLLECTION AGENCY SUED ME FOR THE

VALUE OF THE CARD AND A ADDITIONAL XXXXDOLLARS A TOTAL OF

XXXXDOLLARS. I NEED YOUR HELP BECAUSE THEY LIED ABOUT THE

DEBT. I NEVER USED THAT MUCH MONEY AND WHEN I TRIED TO TELL

THEM THAT THEY DID NOT CARE I AM MAILING YOU ALL OF THE PROOF

AND ALL OF THE LETTERS I WROTE TO FIND HELP NOBODY HELPED ME

AND I AM POOR. I COULD BARLEY FEED MY FAMILY AND THEY HAVE

RUINED MY CREDIT AND HAVE CAUSE ME SUCH GREAT SICKNESS OVER

THE YEARS. I AM TIRED OF THESE PEOPLE STEALING MY LITTLE BIT OF

MONEY PLEASE HELP THANK YOU SO MUCH

THIS COMPANY ILLEGALLY TOOK WAGE GARNISHMENTS FROM ME. I WAS

GIVEN A CREDIT CARD WORTH 10,000DOLLARS AND I ONLY USED

2000DOLLARS. HOWEVER THIS COLLECTION AGENCY SUED ME FOR THE

VALUE OF THE CARD AND A ADDITIONAL XXXXDOLLARS A TOTAL OF

XXXXDOLLARS. I NEED YOUR HELP BECAUSE THEY LIED ABOUT THE

DEBT. I NEVER USED THAT MUCH MONEY AND WHEN I TRIED TO TELL

THEM THAT THEY DID NOT CARE I AM MAILING YOU ALL OF THE PROOF

AND ALL OF THE LETTERS I WROTE TO FIND HELP NOBODY HELPED ME

AND I AM POOR. I COULD BARLEY FEED MY FAMILY AND THEY HAVE

RUINED MY CREDIT AND HAVE CAUSE ME SUCH GREAT XXXX OVER THE

YEARS. I AM TIRED OF THESE PEOPLE STEALING MY LITTLE BIT OF

MONEY PLEASE HELP THANK YOU SO MUCH

The auto loan is currently XXXX days past due, and the finance company has

begun to call references, and release sensitive information about the loan, and

delinquency ( past due status, days past due, past due amount ) to these

references. as of right now, it has been XXXX.
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Capital One NY 115XX Consent provided

Sierra Holdings LLC WV 254XX Consent provided
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Web 04/03/2015 Closed with explanation Yes Yes

Web 04/09/2015 Closed with explanation Yes Yes
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1309033

1323941
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04/09/2015 Mortgage FHA mortgage

03/31/2015 Student loan Non-federal student loan

04/09/2015 Consumer Loan Vehicle loan
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Application, originator, mortgage broker

Can't repay my loan Can't get flexible payment options

Problems when you are unable to pay

Page 2410 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have an FHA mortgage with Bank of America and I have been begging them for

the last 3 years to refinance my mortgage. They sent me a XXXX page application

to fill out which I did and then faxed it to where they told me to. I am in the midst of

a XXXX and my wife, very soon to be XXXX, wants no part of the house as I am

so upside down with it. The bank is telling me that since her name is on the

original mortgage -- -although she was unemployed and made no contribution

financially to the mortgage when we got it -- -they insist on all her financial

information and will not move on the application for the refinance. I am between a

rock and a hard place as I have just recently retired ( XXXX/XXXX/15 and am now

living on Social Security and a State pension. I am at 5 and 1/8 % and I know they

can do much better than that but they are completely at a stand still in the process

and I am getting no relief from them whatsoever. If you could help me I would be

exceedingly grateful. Thank You in advance.

im a former XXXX student in XXXX MA. i took out a loan i was promised job

placement and never received it. now im stuck with a loan that i can not pay back.

please help.

On XXXX/XXXX/2015 at XXXX a voice mail was left on my phone XXXX XXXX

XXXX XXXX from XXXX XXXX XXXX ext XXXX. The person on the phone

advised she was calling to speak with XXXX XXXX XXXX my step daughter )

regarding an auto loan with their company. She also said that this is a pretty

serious situation that requires her immediate attention. My voice mail gives my

name, not XXXX 's. Immediately after she called my cell number, she called my

husband 's cell ( XXXX XXXX ). She advised him that that XXXX was behind on an

auto loan and that legal proceedings had been started against her. In both

instances this woman ( her name is XXXX XXXX ) disclosed information to a third

party, she advised legal proceedings were taking place when in fact they ca n't be

as XXXX does not have a loan with them. I returned the call to the phone number
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Bank of America FL 330XX Older American Consent provided

Genesis Lending MA 014XX Consent provided

Coastal Credit, LLC MI 489XX Consent provided
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Web 04/09/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes
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1323965
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03/31/2015 Payday loan Payday loan

04/09/2015 Debt collection I do not know

04/09/2015 Debt collection Non-federal student loan
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Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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listed on my caller id ( XXXX ) and asked for extension XXXX. XXXX XXXX

answered and advised me that she had spoke to my daughter. I then asked her if

she was aware of the FDCPA and she said yes. I asked why she had disclosed

information on my voice-mail and then to my husband. She said she is following

the FDCPA guidelines. FDCPA clearly states that the person calling can not leave

a message advising someone has debt or disclose to someone who is a third

party. This makes XXXX violations and possibly more. We are also aware that

they contacted XXXX 's mother XXXX XXXX XXXX XXXX on her cell phone with

the same information. I do have the recording of the phone message on my phone

if it is needed. I also find it interesting that when I called the company XXXX XXXX

could not find the information immediately and made the comment that it was

under the last name of XXXX ( XXXX 's former married name ) but when she left

the message on my phone and also when she spoke with my husband she used

the correct name of XXXX. Please be advised that no one in my family owes a

debt to this company.

Was given a loan by mobiloans.com. This place is COMPLETE SCAM and I pray

no one else borrows money from them. They allowed me to get {$1000.00} and

told me I 'd only have to pay {$1100.00} back. That occurred in XXXX XXXX, safe

to say it is XXXX XXXX, XXXX and I AM STILL PAYING! So I decided to pay the

remainder balance in full to avoid them EVER again in LIFE! I would love to know

how much I have paid them but I do not want to because I KNOW I WILL BE

EVEN MORE LIVID THEN I AM NOW!

*Mobiloans.com

I received a letter in a name close to mine asking me to settle a debt. I do not

know this company or owe this money.

ACS is conducting substandard, if not illegal, loan practices. Their website lacks
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Company can't verify or dispute the facts in the complaint
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Mobiloans, LLC FL 323XX Consent provided

First National Collection Bureau, Inc. CA 939XX Consent provided

ACS Education Services CA 941XX Consent provided
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Web 03/31/2015 Untimely response No

Web 04/09/2015 Closed with explanation Yes Yes

Web 04/13/2015 Closed with explanation Yes No
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1309121

1324008
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04/09/2015 Debt collection Non-federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Page 2424 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



key information about my private student loans, such as the original loan amount.

They do not offer a service to allow borrowers to increase their monthly payment

amounts. I took out my loans from XXXX XXXX, which worked fine for me through

law school. I believe ACS is intentionally obscuring their contact information on

their website, does not allow borrowers to speak with a representative in the U.S.

without at least a 30 minute wait period ( first requiring the borrower to go through

a confusing automated recording that does not have an option to speak to a live

person, then sending you through to someone XXXX ), and is preventing

borrowers from actively controlling their student loan debt. When I finally spoke to

a representative, she told me they were not legally required to provide payment

plan information. I was told that if I wanted to increase my student loan payments,

to send an email to an anonymous address. I asked if there was a specific person

I could speak to about handling my loan repayment, she said " no. '' My email

would go to " another department '' that she did not have contact with. I do not

understand how this is an acceptable practice. Given the opacity, I have very little

idea of what they 're actually doing with my loans. I have researched complaints

on ACS and given the volume of posts on various websites by students of all

backgrounds, I can not imagine how the practices at ACS are legal.

XXXX is conducting substandard, if not illegal, loan practices. Their website lacks

key information about my private student loans, such as the original loan amount.

They do not offer a service to allow borrowers to increase their monthly payment

amounts. I took out my loans from Access Group, which worked fine for me

through XXXX school. I believe ACS is intentionally obscuring their contact

information on their website, does not allow borrowers to speak with a

representative in the U.S. without at least a 30 minute wait period ( first requiring

the borrower to go through a confusing automated recording that does not have an

option to speak to a live person, then sending you through to someone overseas ),
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Company chooses not to provide a public response
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Access Group CA 941XX Consent provided
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Web 04/13/2015 Closed with explanation Yes No
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04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

04/09/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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and is preventing borrowers from actively controlling their student loan debt. When

I finally spoke to a representative, she told me they were not legally required to

provide payment plan information. I was told that if I wanted to increase my

student loan payments, to send an email to an anonymous address. I asked if

there was a specific person I could speak to about handling my loan repayment,

she said " no. '' My email would go to " another department '' that she did not have

contact with. I do not understand how this is an acceptable practice. Given the

opacity, I have very little idea of what they 're actually doing with my loans. I have

researched complaints on XXXX and given the volume of posts on various

websites by students of all backgrounds, I can not imagine how the practices at

XXXX are legal.

I received XXXX services about 5 years ago. It did not work properly with the dvr

and other functions so I called them to fix the problem. They sent a couple tech

reps out to fix the problem with out resolution. I called them numerous times top fix

the problem but no one showed up. I called to cancel the service. They wanted to

fix the service and said they would charge me an early termination fee if I

canceled. A XXXX representative showed up and could not fix the problem. I

canceled the service after numerous attempts to fix it and months without the

correct service I was paying for. I was patient and feel I was robbed. They quoted

me a price the XXXX month and it almost doubled by the XXXX month and was

still getting no service. They have turned me into the credit bureau and I am

disgusted and do n't know who to turn to for help. I do n't understand how they can

get away with this.

I talked to them and they said it was for a old account But since I was on the way

to work and driving I told them I will call them the next day and this person said "

NO you have to call me today " I ended hanging up I was on my way to work and

could not hear her I ask my wife to call them and they would not give her the
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Company believes it acted appropriately as authorized by contract or law
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ERC KY 411XX Consent provided

Atlantic Recovery Solutions LLC CA 923XX Consent provided
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Web 04/09/2015 Closed with non-monetary relief Yes No

Web 04/15/2015 Closed with explanation Yes No
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1324004
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03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

04/09/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Billing disputes
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physical address they gave her a po box and did n't want to provide anything alse

unless she gave them information about me like birthday and she told them she

would not provide any information to someone who will not give her more details

about it. I need to know how much and if this is legit.

I have no knowledge of this collection and it does not report on the other bureaus.

I have disputed it previously and requested verification of the debt but it has

reappeared and contributed to a recent denial of credit.

My wife & I purchased a 'travel club membership ' on our Visa after being told by

the salesman that we could use it for our XXXX we take XXXX for XXXX work.

Since my wife works for an airline I told him we did n't need it for our personal use

but would be interested if we could use it for these trips. He assured us it could. As

our documentation shows, we were given promises that did not materialize. So i

began to call and complain, and demanding a refund and being told it was beyond

the 3 days allowed by law - rudely at that - I finally took them to small claims court

in XXXX, XXXX, and won a judgment. Since this company is a 'scam ' and knows

how to work the system, they have multiple offices in XXXX , XXXX , and XXXX

that i know of. Trying to get a physical address and trying to collect is nearly

impossible. So I asked Visa to reverse the charges. I have my Visa through Arvest

Bank, which uses Security Bankcard Center. Initially they reversed the charges (

Arvest did ) but then they called and said Visa will not reverse them since I had a

judgment and might collect double payment so I needed to pursue through the

courts. Per my attorney i was told to press Visa to reverse the charge. They

refused saying it was past the 'statute of limitations ' of when the charge was

made. The travel co. would n't refund and cancel because they said it was past the

3 days, yet it was during that first week I was trying to use their services before

finding out the empty promises. They also complained to Visa saying I used the

services. I tried getting quotes for airfare, rental cars, etc. and the only thing I
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M.A.R.S. Inc. NJ 088XX Consent provided

Arvest Bank OK 740XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes
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04/09/2015 Student loan Non-federal student loan

04/10/2015 Consumer Loan Vehicle lease
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Dealing with my lender or servicer Trouble with how payments are handled

Managing the loan or lease
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could use was a rental car - and that did n't save me any money from what I could

get elsewhere. A far cry from spending over XXXX for these 'special discounts. '

This travel company goes by " XXXX XXXX '', " XXXX '' or " XXXX '' - all of which

have a lot of bad complaints online. I only which I had researched it before we

bought!

I am the co-signer for my daughter 's loans. She is unable to make payments so I

took over the payments. I pay each loan separately, electronically ( by loan

number ) through my bank, before the due date. I received a call today, XXXX

XXXX 2015, telling me XXXX of the loans were late. When I returned the phone

call, I found out Navient had placed the money where they desired, not where

indicated on my electronic payment information. This caused the delinquency. I

was on the phone for over an hour trying to fix the situation, I was transferred

XXXX times, to different departments. If I send the payments separately, by loan

number, how can they take the money and put it where they want? The loans were

not delinquent. All XXXX payments were sent before the due date of XXXX 2015. I

asked the customer service representative and all he did was transfer me to the

person who was supposed to fix the problem. I spent XXXX minutes on hold while

she worked through the problem. When she was finished, I asked her the same

question. Her answer was that she did n't know. Before hanging up, I requested

individual monthly statements be mailed to me for each loan I cosigned and a

statement stating this problem was fixed. Navient may be a separate company, but

they are still XXXX XXXX at the core.

I was erroneously refused an early termination option as stated in my lease for an

automobile. The car 's motor blew out after only 4 months of responsible

driving/maintenance and was under warranty. However, I was not provided with a

loaner vehicle and payment was demanded for an inoperable car that is no longer

in my possession. My references have been harassed via telephone by AutoStart,
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Navient Solutions, Inc. CO 809XX Servicemember Consent provided

Jackson Automotive Resources MO 641XX Consent provided
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Web 04/09/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with explanation Yes No
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03/31/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls
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who continues to illegally disclose claims that I should contact their office due to a

late payment. The office/lot staff has been uncooperative, standoffish, and it

seems I will continue to be subjected to an unfair breach of contract, dishonesty,

and unfair auto leasing practices.

Actually NOT used obscene language but used pressure tactics, are unwilling to

help/ resolve issue and also seemingly improper management of debts and PII -

pers identity info ( SSN, addresses et c ).

We incurred debts when I was XXXX with US military in XX/XX/XXXX, was XXXX

discharged and did n't received any pay until XX/XX/XXXX. So we incurred debts,

house was improperly foreclosed ( XXXX got us WHOLE 500 $! ). We settled/ paid

off most debts, except for XXXX XXXX XXXX, where XXXX transferred some

funds owed on mortgage ( foreclosed ) to CC which is n't legal. Then debt was

almost settled with XXXX, but when requested documentation it was quickly

transferred to Midland Credit Management, under MCM acct # XXXX. Midland

FAILED to prove debt ( and it 's height ), FAILED to communicate to resolve ( I

sent email requesting documents/ investigation into XXXX improper behavior ).

Since then dealing with MCM DISASTER:XXXX/ MIDLAND CREDIT

MANAGEMENT XXXX XXXX XXXX XXXX XXXX , CA XXXX is n't really

attempting to collect, settle or communicate - when calling ANY of their XXXX

numbers ( such as XXXX or XXXX ) XXXX gets through, then message says it is

recorded and when asking about use of non-recorded line is put on hold and then

told " unrecorded line is n't available, call in XXXX hours '' -- that is usually XXXX

min into " transfers/ holds ... '' All reps giving " odd names '' such as XXXX diff

person stated to be XXXX XXXX ( all from XXXX XXXX call center ! ), or XXXX

XXXX or XXXX XXXX, these are from XXXX. That also bring issue XXXX/ PII,

addresses, DOB and all info passed from US to XXXX XXXX who can effectively

stole identity w/o any control/ oversight by US government/ agencies.
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Encore Capital Group AE 091XX Servicemember Consent provided
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03/31/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account
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I think that is ABSOLUTE disaster.

On top, seems like Midland Credit Management is just RENOWN for this behavior

w/o any action from our Government. Sincerely XXXX XXXXXXXXXXXX

We paid off the mortgage of our house to Nationstar Mortgage on XXXX XXXX,

XXXX. After multiple visits and calls to their office, XXXX County clerks insist that

they have not received the Release of Lien letter from Nationstar Mortgage yet

and the loan is still under our names in the county 's records. XXXX County does

not accept any XXXX copy of the Release of Lien and they need the original one

from Nationstar Mortgage.

In addition, the status of loan payoff is not being reflected in the MERS system (

still shown as of XX/XX/XXXX and XX/XX/XXXX, when we refinanced it XXXX.

The Director of Real Property of XXXX County advised me that they ( the county )

can accept an original certified Release of Lien letter to be sent by Nationstar

Mortgage to me and I can then submit it to the county to negate the loan ( see the

communications embeded in the attached file " Complaint to NSM - XXXX '' ).

They showed me similar letters from different financial institutions and emphasized

that there is nor problem with sending such a letter to the borrower.

I made over XXXX ( XXXX ) phone calls to Nationstar Mortgage and sent XXXX (

XXXX ) emails and XXXX ( XXXX ) signed letters to their Customer Relation

Department along with the emails from the Real Property Director of XXXX County

requesting the original certified Release of Lien letter.

Despite all of the above, unfortunately, Nationstar Mortgage keep sending the

same machine generated ( XXXX ) copies to me over and over and the county

clerks keep rejecting that. XXXX additional identical copies received yesterday.
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Nationstar Mortgage TX 774XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No
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03/31/2015 Credit reporting

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Credit reporting

03/31/2015 Debt collection Credit card
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Incorrect information on credit report Public record

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Supporting documents are attached.

We, my family and I, are stressed out with this issue and we desperately need

your help to resolve it as soon as possible as I will be deployed overseas soon. It

is so frustrating that after months of paying off the mortgage, our house

registration is still in limbo.

Looking forward to hearing from you

I have been trying correct outdated information from my credit file for 3 years now.

They have now locked all my access to my report. XXXX has now updated and

deleted the outdated information ..XXXX and Equifax have not. The following are

wrong and outdated : Bankruptcy-XXXX XXXX cnty XXXX-judjements XXXX

andXXXX..and an old outdated XXXX XXXX. Please help me with this matter

XXXX # XXXX XXXX XXXX XXXX, XXXX, MA XXXX has placed a collection on

my credit reports. This is for an XXXX account that I did not authorize. They have

never been able to show me where I signed for this account. Please have them

remove this negative information from my credit files.

While perusing my credit report, I noticed several items I did n't recognized. A

address I did n't recognize and a collections bill from XXXX and XXXX I did n't

incur. Please advise.

I received a phone call today from XXXX. The man on the phone said that they

were preparing a suit against me out of Illinois for a credit card that I supposedly

refused to pay. I immediately told him I did n't have any cards that were not

current. The man on the phone said that this was a credit card that was opened in

XXXX and then said the company reported to them that it was open until XXXX

with no issues. I told him I did not have that card and I did n't have a card in XXXX
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Equifax WI 531XX Consent provided

EOS Holdings, Inc. FL 324XX Older American Consent provided

Equifax CA 917XX Older American Consent provided

JPMorgan Chase & Co. NV 894XX Consent provided
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Web 03/31/2015 Closed with non-monetary relief Yes Yes

Web 03/31/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes Yes
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Making/receiving payments, sending money
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that was open until XXXX and I asked him to reiterate that he was planning to file

a suit to collect. He said they were preparing the suit and I again told him I did not

have that card. He asked me to confirm my name again and what my maiden

name was. I have been married for XXXX years. I have n't had any credit cards in

my married name that I do not still have.

He asked me about a mailing address that I had over XXXX years ago and I again

told him, I did n't have that card and certainly did n't have XXXX that was open in

XXXX. He then said that the card was open until XXXX and changed the year he

claimed it was open until.

So he said that he would go ahead and put down that it was indeed a refusal to

pay. I angrily told him that I was saying that it was not a refusal to pay but that this

card was not mine. I did not have any cards that were open in XXXX. He said "

That 's okay, we already have you recorded ''. I told him I was going to report him

and he said to " Go ahead and report me ''.

This company, whose name he said was XXXX, was stating they planned to sue

for a card I did n't have and using fear tactics that I know are illegal. The man on

the phone refused to give me his name but he had a deep voice.

I filed a fraud complaint after discovering that my daughter had been skimming

money out of my bank accounts,XXXX. The bank, Suntrust, after issuing new debit

cards, said I was good to go. They had also promissed to return any fees incured.

After returning 72 $ of XXXX {$.00} They closed my accounts, without informing

me. I am a XXXX veteran living on social security. XXXX is delivered on the XXXX

of each monty.The provisional credits were finalizes. It will take me a month to get

it back. They are denying me the money that is left in my accountssaying I have to

wait 14 business days to get it back. I have no food. My daughter and

grandaughter are dependant on me and I dont have enough for her diapers. They

also are not returning the other 72 $ of fees XXXX XXXX XXXX XXXX, XXXX
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SunTrust Banks, Inc. GA 301XX Consent provided

Page 2476 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/31/2015 Closed with monetary relief Yes No

Page 2477 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1309299

Page 2478 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/26/2015 Debt collection I do not know

03/31/2015 Mortgage VA mortgage

03/26/2015 Credit reporting
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Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account

Unable to get credit report/credit score Problem getting my free annual report
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XXXX XXXX XXXX Ga XXXX. Suntrust account # XXXX will be needing food bank

help by the weekend.

They are calling upwards of XXXX times a day, often with repeated phone calls

occurring within minutes of each other. They are also switching phone numbers

every few days, making it very difficult to get them to stop calling.

In addition this company, despite having called in excess of XXXX times, has

never left a single voice mail message.

Finally, based on the calling pattern and lack of messages, it appears that the

company is improperly using automatic dialers ( ie, robo dialing ), which we have

never given consent to, putting them in violation of the the XXXX XXXX XXXX

XXXX XXXX XXXX XXXX.

I refinanced ( closed ) my VA home loan on XXXX XXXX, 2015 with XXXX in good

standing. XXXX became my new lien holder and funds were wired to XXXX on

XXXX XXXX, 2015 from XXXX to XXXX. XXXX sent payoff to Nationstar Mortgage

on XXXX XXXX, 2015 but transferred loan servicing to XXXX. I paid my XXXX bill

to XXXX and then started receiving notices from Nationstar that my loan was past

due. I 've attempted to contact all parties involved without success. My last request

on the phone and written was to Nationstar asking them if payment has been

applied to the loan and/or my unapplied balance - the answer is no. Neither has

been responsive in the past 10 business days to my request. Since then I continue

to receive threatening phone calls from Nationstar as well as foreclosure notices.

Nationstar is also holding my escrow account which needs to be refunded to me. I

need help!

I have tried to request my annual credit reports from all three credit reporting

agencies. ( XXXX, Experian, & XXXX ). After asking for my general information,
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Encore Capital Group CA 921XX Consent provided

Nationstar Mortgage VA 222XX Servicemember Consent provided

Experian GA 300XX Consent provided
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Web 03/31/2015 Closed with explanation Yes Yes

Web 03/26/2015 Closed with non-monetary relief Yes No
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03/26/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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and my social security number, date of birth, etc., I was asked XXXX or XXXX

questions about my checking account, if a home i currently live in or did live in is in

a specific town, if i worked at a certain company, etc. I went through this XXXX (

because it timed out both times ) but the XXXX time I had a problem because I

had to look for the deed to my home, to see the exact year it was built, the

question was ridiculous. It asked the year it was built, not the approx. year it was

built, but the year it was built. I bought the home in XX/XX/XXXX. It was built ( i

have since found out ) in XX/XX/XXXX. I knew it was around then, but not exactly

that year. The answers to the questions were : XX/XX/XXXX-XX/XX/XXXX or

XX/XX/XXXX-XX/XX/XXXX. I mean, if i was guessing, which is what i would have

been doing, it could have gone either way XXXX XXXX??? it ends up i can not get

my reports on line now. I am very upset about this. The people generating these

questions should think a bit before putting them out there. I recently had to answer

a question for my bank and it was about a cousin of mine and if he owned land in

some state, I havent even seen him in years. It is ridiculous.

regards

American Honda Finance. I have no documents lost in hurricane XXXX. Was

reported TWO times on credit report negatively. I had no clue. First comprised

account was for a lease-option-to-buy. Payments were {$160.00} a month paid on

time and completed.

Second compromised account was for loan from AHF, payments were made in 2

yr period. Payments went up to {$160.00} a month, I was behind in 2009 due to

financial hardship. My father had XXXX, had to help with bills and got behind on

mine. Communicated with Honda all the time. Since XXXX are paid off, I would

like the lease in positive ( never missed a payment ) the loan removed from my

credit report. Honda Finance is the most rude and negligent company I have ever
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American Honda Finance Corporation NJ 077XX Consent provided
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dealt with, I expressed my hardship, HONDA, did not care. I missed XXXX or

XXXX payments, asked if it could be put on back end of loan and was rejected. I

understand I have to pay loans, but when a family member has stage XXXX XXXX

XXXX, a car payment missed for a life saved is commendable. Would you not

think? Another bunch of jerks. Finance dept, very nasty, " We do n't care if your

father is sick, we need your payment ''. NOT RIGHT. Proof of payment, ask them

for title, sold car off.

On XXXX XXXX, 2015 a cease and desist demand was sent ( certified mail with

return receipt XXXX XXXX XXXX XXXX XXXX ) to Capital One in reference to

consumers account ( s ) ending in XXXX & XXXX. Consumer specified consumers

wish to have the accounts closed and noted as 'Accounts closed by consumer ' on

consumers credit report. Consumer warned Capital One that consumer would

check on consumers report within thirty ( 30 ) days from the date of notice to make

sure Capital One had honored consumers request. Consumer received letters

from Capital One dated XXXX XXXX, 2015 stating Capital One had applied a

'Cease & Desist ' to the account ( s ) which meant they would no longer contact

consumer and stated that the cease & desist does not impact any payment plans,

arrangements previously arranged with Capital One which leads the consumer to

believe the account ( s ) have not been closed and noted as requested by

consumer. Consumer requested knowledge that the accounts reflect closed by

consumer under the Fair Credit Reporting Act ( " FCRA '' ) 15. U.S.C. Sections

1681u - 1681v. Consumer informed ( and warned ) Capital One that if they did not

comply consumer would file a formal complaint with the Consumer Financial

Protection Bureau ( CFPB ) and ask complaint be forwarded to governing entities.

A copy of the cease & desist document is attached to this complaint as proof

positive request to Capital One and warning of consumer 's intent if Capital One

did not honor consumers request under the Fair Credit Reporting Act ( " FCRA '' ).
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Capital One NE 685XX Consent provided
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03/31/2015 Consumer Loan Vehicle loan

03/26/2015 Bank account or service Checking account
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Managing the loan or lease

Problems caused by my funds being low
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At this time Capital One is in violation of the Fair Credit Reporting Act ( 15 U.S.C.

1681-1681u ( " FCRA '' ) by misuse and misreporting the credit information

provided by the consumer. Capital One furnishes information to consumer

reporting agencies and is subject to Section 623 of the FCRA 15 U.S.C. Section

1681 s-2 which imposes a series of duties and prohibitions upon any person or

entity that furnishes information to a consumer reporting agency. Reporting

accounts as active when voluntarily closed by consumer and misstating the

balance due is a violation of the FCRA. Consumer has the right to request

consumer 's account reflect consumers wish to close the account by consumer on

credit report. Capital One was told ( in writing ) that consumer intended to file a

federal lawsuit if ANY negative information is placed on consumers credit report

other than 'Account closed by Consumer '.

Last month, approx XXXX/XXXX/XXXX, I received a call from LTD Financial

Services regarding a car loan from XXXX XXXX XXXX XXXX, which I have not

paid on since XXXX. However, they claimed that I made a payment on this

account back in XXXX XXXX of {$10.00}, which is ridiculous. Why would I pay

{$10.00} on a $ 6k loan? Not to mention, I was laid off in XXXX XXXX and did n't

have any money to pay anyone. I thought this account had fallen off of my credit

because it has not been on my credit report for many years. Now, they are

sending me letters and calling me to pay a {$6400.00} debt. Someone falsely

made a payment on this account, which started the collection and timeline again

and I am not acknowledging a debt that is almost 10 yrs old.

Dear XXXX On the morning of XXXX XXXX, 2015 I got in my e-mail box an alert

from my bank JP Morgan Chase that my account was overdrawn by {$41.00}. I

was waiting for a transfer from a retirement account to my other bank account at

XXXX XXXX XXXX. This transfer was available to me only at about XXXX or

XXXX in the afternoon as on my XXXX minutes break from work, I rushed to check
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LTD Financial Services, L.P. CA 902XX Consent provided

JPMorgan Chase & Co. AZ 853XX Consent provided
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Web 04/03/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with monetary relief Yes No
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03/26/2015 Bank account or service Checking account
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Account opening, closing, or management
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again. I had gone during lunchtime to a XXXX XXXX XXXX branch to check if that

transfer was available. It was not. Therefore, I was unable to rush, at about XXXX

or XXXX on a short break to go make a deposit to JP Morgan Chase. It against

work policies to leave the immediate locations of work place. Off of that first job, I

went to my newly found second job and did not get off until XXXX. On my way

bank, I stopped at the branch of JP Morgan where I bank to make a deposit of

{$260.00}. But before doing this, I asked the ATM machine for a statement which

read : " Available balance - {$41.00} ''. I then made the deposit and mentioned

above and got also a receipt for it. To my biggest surprise, I received, yesterday,

on XXXX XXXX, an alert from Chase which was confusing to me, stating that "

There was insufficient funds to complete the deposit ''. Alarmed by this message, I

went online to check the status of my account and was dumbfounded to XXXX that

Chase charged me a {$34.00} fees for those {$41.00}. I found this abusive and this

is not the first time I had this sentiment about the fees Chase charged me for

overdraft. I readily accept some of the fees, some I contest but this latest is XXXX

of the most unfair, outrageous that Chase charged me and that I would like to

review and ask Chase for its reason for doing so as it also charged me fees, still,

whereas, I transferred money from a saving account fees that I have with the

same bank to a checking account.

I would like a review of all the fees Chase has been charging me since I bank with

it and a refund for those fees that have been charged abusively and any other

action your agency deems appropriate.

I thank you for your time and attention.

XXXX XXXX XXXX

Bank of America closed my accounts without my knowledge and has not sent out

my money as promised. It has been since XXXX 2014. I had a business account :
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Bank of America MI 483XX Consent provided
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03/20/2015 Debt collection I do not know

03/20/2015 Mortgage Other mortgage
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Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account

Page 2515 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX and a personal account. They owe me {$500.00} of my money

which was never returned. I keep getting the run around from this bank. They

claimed they sent out cashiers checks on XXXX occasions. It does n't take 6

months to receive a cashiers check. Please help me get my {$500.00} back! It was

closed because of XXXX XXXX XXXX.

They have called my number asking for someone who does not live here. Both my

husband and myself have told them that this person is not at this number and they

have said they will take us off their call list, but the calls continue.

WELLS FARGO AND XXXX XXXX XXXX XXXX HAVE INITIATED

FORECLOSURE ACTIVITY AGAINST ME ON BEHALF OF XXXX FOR THE

BENEFIT OF THE HOLDERS OF THE CMLT XXXX. HOWEVER, XXXX IS NOT

A VALID BENEFICIARY WITH THE AUTHORITY TO DIRECT QUALITY LOAN

TO EXERCISE THE POWER OF SALE UNDER MY DEED OF TRUST.

THEREFORE, THE RECENT FORECLOSURE DOCUMENTS FILED ON XXXX

BEHALF ARE NULL AND VOID.

OUR FORENSIC MORTGAGE LOAN AUDITOR UNCOVERED IRREFUTABLE

EVIDENCE THAT XXXX NEVER RECEIVED EFFECTIVE ASSIGNMENT OF MY

MORTGAGE LOAN FROM WELLS FARGO, THE ORIGINAL LENDER.

SPECIFICALLY, WELLS FARGO SOLD MY MORTGAGE NOTE AND DEED OF

TRUST IN XXXX, FOR FULL LOAN VALUE, TO XXXX AS INDENTURE

TRUSTEE FOR THE CMLT XXXX MORTGAGE-BACKED SECURITIES TRUST.

FOLLOWING THIS SALE, WELLS FARGO LOST ALL TITLE TO, AND

INTEREST IN, MY MORTGAGE LOAN. NEVERTHELESS, IN XXXX, XXXX,

WELLS FARGO EXECUTED A CORPORATE ASSIGNMENT OF DEED OF

TRUST ATTEMPTING, ONCE AGAIN, TO TRANSFER MY DEED OF TRUST,

BUT NOT THE NOTE, TO XXXX AS TRUSTEE FOR THE CMLT XXXX TRUST.

WELLS FARGO ATTEMPTED THE ASSIGNMENT TO XXXX XXXX 6 YEARS
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Northland Group, Inc. FL 322XX Consent provided

Wells Fargo & Company CA 949XX Consent provided
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Web 03/20/2015 Closed with explanation No No
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AFTER THE CLOSING DATE OF THE TRUST ( XXXX XXXX, XXXX ) BECAUSE

THE TRANSFERS AMONG THE PARTIES TO THE SECURITIZATION

TRANSACTION WERE MADE WITHOUT THE REQUIRED ENDORSEMENT OF

THE NOTE. THE XXXX ASSIGNMENT WAS A SCHEME DEVISED BY WELLS

FARGO AND XXXX TO COVER UP THE BOTCHED SECURITIZATION IN

XXXX. XXXX ACKNOWLEDGES THAT A BORROWER IS A PARTY TO THE

SECURITIZATION TRANSACTION. THEREFORE, I HAVE THE RIGHT TO

RAISES DEFECTS IN THE ATTEMPTED SECURITIZATION OF MY LOAN. SEE

ATTACHED US BANK BROCHURE.

ASIDE FROM THE FACT THAT WELLS FARGO HAD NO INTEREST IN MY

MORTGAGE TO CONVEY TO ANYONE IN XXXX, THE CORPORATE

ASSIGNMENT IS INVALID, NULL AND VOID FOR THE ADDITIONAL REASON

THAT ONLY MY DEED OF TRUST WAS PURPORTEDLY TRANSFERRED TO

XXXX. ASSIGNMENT OF THE SECURITY INSTRUMENT WITHOUT THE DEBT

( NOTE ) IS A LEGAL NULLITY. THIS IS BECAUSE THE SECURITY

INSTRUMENT FOLLOWS THE NOTE BUT NOT VICE VERSA. THIS HAS BEEN

THE COMMON LAW RULE FOR OVER 100 YEARS. SEE IN RE STAFF XXXX.,

XXXX XXXX XXXX XXXX, XXXX ( XXXX. XXXX ) ( IN CALIFORNIA, " [ A ] DEED

OF TRUST IS A MERE INCIDENT OF THE DEBT IT SECURES AND ... AN

ASSIGNMENT OF THE DEBT CARRIES WITH IT THE SECURITY '' ). " AN

ASSIGNMENT OF THE NOTE CARRIES THE MORTGAGE WITH IT WHILE

ASSIGNMENT OF THE LATTER ALONE IS A NULLITY ''. XXXX XXXX XXXX (

XXXX ) XXXX XXXX XXXX, XXXX. ACCORD XXXX XXXX XXXX ( XXXX ) XXXX

XXXX. XXXX, XXXX ; XXXX XXXX XXXX XXXX XXXX ( XXXX ) XXXX XXXX.

XXXX, XXXX ; UCC ARTICLE XXXX ( G ) .THE COMMON LAW RULE HAS

BEEN CODIFIED IN CALIFORNIA STATUTORY LAW. CAL. CIVIL CODE

SECTION XXXX ( ' [ T ] HE ASSIGNMENT OF A DEBT SECURED BY
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03/26/2015 Bank account or service Checking account

03/26/2015 Mortgage Other mortgage

03/31/2015 Student loan Non-federal student loan

03/31/2015 Mortgage FHA mortgage
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Account opening, closing, or management

Loan servicing, payments, escrow account

Dealing with my lender or servicer Trouble with how payments are handled

Loan modification,collection,foreclosure
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MORTGAGE CARRIES WITH IT THE SECURITY '' ).

THE FORENSIC AUDIT OF OUR MORTGAGE LOAN ESTABLISHES

CONCLUSIVELY THAT XXXX NEVER RECEIVED AN EFFECTIVE

ASSIGNMENT OF MY LOAN AND IS NOT OTHERWISE A " PERSON ENTITLED

TO ENFORCE '' MY MORTGAGE WITHIN THE MEANING OF THE ARTICLES

XXXX AND XXXX OF THE UCC.

TD Bank is and has been improperly charging services fees to a checking

account.

My mortgage company city mortgage would rather foreclose on me then except

my monthly payments. I 've been fighting with my mortgage company for two years

or more. I believe this is predatory lending and fraud. I went through a modification

I signed off on the modification and they still foreclosed on me.

I have been paying student loans with XXXX XXXX for a few years. I havenever

missed a payment on my loans. I was paying interest only for a fewyears

{$440.00} a month. XXXX XXXX and myself agreed to pay {$550.00}

startingXXXX XXXX. I was told this would be my payment from now on. I lost

myjob making {$50000.00} a year. And now I make {$20000.00} a year. I

stillmanage to make my payments. Now, they have sent me a payment of

{$640.00} a month. And there is no way I can pay this. Seem like they aretrying to

put me in default. I have friends that are in default and they arenot trying at all to

make payments to XXXX XXXX at all. I 'm going tocontinue making my payment of

{$550.00}, and that 's the best I can do.

I have contacted my XXXX XXXX XXXX XXXX and you 'll on thismatter. I would

appreciate any help on this matter as soon as possible.

Thanks.

I have struggled throughout the entire life of my mortgage. I borrowed from XXXX,

and other investments to help with moving costs, and other home owner expenses
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TD Bank US Holding Company NY 110XX Consent provided

Citibank OH 456XX Consent provided

Navient Solutions, Inc. TX 759XX Consent provided

Shellpoint Partners, LLC KS 666XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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03/20/2015 Debt collection Auto
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Communication tactics Frequent or repeated calls
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through out the years for this mortgage that I qualified for somehow. I bought the

house in XX/XX/XXXX/XX/XX/XXXX timeframe. I got XXXX XXXX in

XX/XX/XXXX, thankfully no signs of it returning and grateful for that. Had to work a

lot of overtime after company reorgs and downsizing after the financial meltdown

economic disaster. I had to use XXXX in XXXX and XXXX for XXXX XXXX issues.

Got fired in XXXX XXXX and just started fulltime employment 3 months ago which

is good and I am very thankful for. But it took a while to find a job so I had to apply

for state aid after unemployment ran out, I move out of the house. My kids moved

to their dads. My mortgage originated with XXXX ( FHA XXXX ), then, XXXX

XXXX XXXX, and after that XXXX, XXXX, possible others ( XXXX XXXX ), have

had it. For over a year now, I have been in constant struggle to avoid foreclosure

with the XXXX Co. I 've had offers on the house because it has been listed almost

a year now, but have hard time reaching them, or I need to refill forms out, etc.

Another financial hardship I 'm working on is my taxes. I 'm in the process of

paying tax attorney company to represent me.

I went to the shop called XXXX on XXXX XXXX to get my car fixed, it was on

XX/XX/2015.The owner put me on a plan called flexpay plus, after taking me

{$200.00} cash only, no receipt was given, for me it was red light.then the rest was

supposed to be pay within 90 days or by refinance with high interest,XXXX weeks

after i scheduled to pay off the loan within 90 days, they called me and said that

they made mistake on the amount that i own them that it should be higher, i said

ok, then i have chosen to pay them one time payment in my convenience day but

before 90days expired, they did not like it and they start those abuses listed at the

bottom 1-They call me all the time.

2-when they call me and i pick up the phone, there is nobody to talk with me, i

listen the music and the voice of lady talking until it tell me press 1 to leave a

message and we will call you back 3-they harass me all the time 4-their practices
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03/20/2015 Credit card

03/31/2015 Debt collection Credit card
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are just illegal Starting i thought i was dealing with XXXX then i found myself

dealing with montereyfinancial only few days after signing the contract with XXXX

I have been a Discover credit card holder since 2007. During my entire

membership with Discover, I was never late with payments, and always stayed

under my credit line, and never charged my credit card for any purposes other

than making a legitimate purchase.

About a month ago, without any notice in advance, Discover closed my account

and thereby wiped out my existing cashback rewards of {$300.00}. I contacted the

company and demanded for an explanation. However, the only reason I got is " we

are no longer able to meet your servicing needs '', and I was told the rewards will

be mailed to me in a check. Now, after 6 weeks, I still have n't received any check

from Discover regarding my rewards.

I respectfully urge the CFPB to take this matter seriously and to look into this case.

We consumers are powerless to protect ourselves from discriminatory actions like

this.

I had a XXXX Credit card that was included in a discharged bankruptcy. I

accidentally made a payment to that closed account through online banking. I am

XXXX and sometimes have trouble with my eyes. After the money was taken from

my account I spoke to the bank and found out what happened. I immediately

contacted XXXX and was told that Resurgent Capital Services was had the

account. I contacted them and was told that they had not received the money from

XXXX yet but that I would need to fax a refund request to them. The funds came

out of my account on XXXX/XXXX/15 and I faxed my request for refund on

XXXX/XXXX/15. I made numerous follow-up call checking the status of the refund.

I was finally told that the funds were received from XXXX and that in order to
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Discover NH 030XX Consent provided

Resurgent Capital Services L.P. TN 370XX Consent provided
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03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

03/20/2015 Debt collection Payday loan

Page 2549 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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process the refund that I need to fax proof that the funds had been taken out of my

bank account. I faxed a copy of my bank statement showing the debit on

XXXX/XXXX/15. I called back a few days later and was told that it had to be sent

to a supervisor to process. I continued to call and was told that they would email

the supervisor to follow up. On XXXX/XXXX/15 I called and was told that usually

any payments received are considered voluntary payments and may not be

refunded. I explained that I a m XXXX and on a limited income and that this was

part of a bankruptcy that was discharged and that the debt was no longer owed

and that I had received my form to show the bad debt on my taxes and that I

would not make payment for a debt I no longer owed! I was to that a follow up

email would be sent and to call back on XXXX/XXXX/15. I called back to find out

when the refund would be made and was told that the supervisor said that it would

be considered a voluntary payment unless I could prove that a third party made it.

I asked to speak to the supervisor and was told that she was busy helping another

customer but that she would send her an email letting her know that I would like to

speak to her. I was transferred to a voice mail and left a request for a return call. I

have not received a call back and based on the past 2 moths experience has no

confidence that I will hear from anyone at the company.

I have been mislead the entire time and forced to disclose my personal information

in an effort to recover money that XXXX nor this company is entitled to as the debt

has been charged off and cancelled by the discharged bankruptcy.

Was unaware of debt owed and no contact was attempted by the collection

agency or the school. I found out when I received an email from my credit report

monitoring company contacted me.

I was first contacted on XXXX XXXX, XXXX by an Agent XXXX that said she

represented Advance America PayDay Loans in XXXX, XXXX. I had received a

loan from that location in XXXX and had paid on it several times until I could no
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ConServe TX 775XX Servicemember Consent provided

Advance America, Cash Advance Centers, Inc. NC 283XX Servicemember Consent provided

Page 2553 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/26/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with explanation Yes No

Page 2554 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1302329

1294111

Page 2555 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2556 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2557 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



longer afford it. I later relocated to XXXX. Agent XXXX had my previous address in

XXXX and stated that they were filing charges to have me arrested and would be

putting me in jail if I did not promise to arrange payments through my bank to her.

She called me again XXXX XXXX, XXXX and threatened to have me arrested at

work. I agreed to set up payments and was scared beyond explanation. I later

found out that they could not do to me what they were saying and canceled my

bank card to stop payment. She then called and threatened me again and I

informed her that I was aware of my rights and she could not scare me anymore. I

have XXXX recordings of her calls. the number that she called from was ( XXXX )

XXXX. During this time, they called my mother in law and told her that they

needed my information ( they did n't have it at the time ) in order to press charges

against me. After canceling my bank card, the phones calls stopped until

XX/XX/XXXX. I was recently contacted by ( XXXX ) XXXX and they left a message

for myself and on my husbands phone stating I was wanted for Check Fraud. I

returned the call today, XXXX XXXX, XXXX, at XXXX EST to find out why

someone would be calling me and saying I committed check fraud ; I do n't write

checks and they had used my last name from 7 years ago. When I called, I spoke

to a XXXX XXXX. He stated he was calling in regards to a check fraud situation

regarding XXXX XXXX ( my bank from 7 years ago ). After further conversation,

he stated he represented Advance America and was going to file charges against

me and take me to court on check fraud charges. I stated to XXXX XXXX that I

was aware of my rights and that I would be filing a complaint against him for

threatening me in the attempts to collect this debt. Also, XXXX has a time barr of 6

years. I stopped payment on this debt XX/XX/XXXX. After our conversation, XXXX

XXXX company contacted my sister in CA at around XXXX Pacific CT and made

an attempt to embarrass me in order to get me to cooperate. A message was left

accusing me of fraud on my sister 's cell phone. They then proceeded to call my
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03/20/2015 Debt collection I do not know

03/21/2015 Payday loan Payday loan

03/31/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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husband 's cell phone at work at XXXX, XXXX to leave messages accusing me of

check fraud and that they are beginning court action against me.

some is using my name and social security number applying for cards in my name.

I been receiving phone calls from XXXX and all around different states.

I hired a company to deal with Cash Express in XXXX TN but the manager of the

store has written me a letter threatening civil action. Their corporate office sends

letters like XXXX or XXXX at a time. The company I hired said they have

contacted them but they do n't let up. Address : XXXX XXXX XXXX XXXX, XXXX,

TN XXXX : ( XXXX ) XXXX This is their corporate headquarters. I am on XXXX

and I could no longer afford the outrageous fees they were charging.

I was unemployed for three months and asked for a payment reduction so I would

not fall behind. The XXXX XXXX/Navient Rep said they would not help me even a

little with any sort of reduction in payment. They ENCOURAGED me to file

Bankruptcy so I could get rid of my other debt in order to be able to make my full

payments to them ( since they know their loan is not dischargeable ). This is a "

XXXX '' loan, but apparently not able to be consolidated because it is " XXXX ''.

They also made me pay {$150.00} for each XXXX XXXX loan I have with them (

{$450.00} every six months to defer the payments when I XXXX got out of XXXX

in 2006 and could not find a job ). All of my other loan companies deferred without

payment. My other loans were all able to be consolidated as well. After

encouraging me to file bankruptcy, they have called me around XXXX times per

day ( even after I would talk to them ), called my mother and father and sister and

have been asking everyone where my new job is. It is unbelievable they are

allowed to treat people this way- and now they want to harass me at my new

job?!? So I can get embarrassed and XXXX after looking for this job for over a

XXXX and a XXXX?!? No other loan company does this and everyone else

worked with me for the few months I was out of work. I went from perfect credit

Page 2565 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Page 2566 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Stellar Recovery Inc. NY 105XX Consent provided

Cash Express, LLC TN 377XX Older American Consent provided

Navient Solutions, Inc. CA 921XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 03/21/2015 Closed with explanation No No

Web 03/31/2015 Closed with explanation Yes No

Page 2568 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1294118

1294754

1309508

Page 2569 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2015 Bank account or service Savings account

03/21/2015 Debt collection Medical

03/21/2015 Credit reporting
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Account opening, closing, or management

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Reinserted previously deleted info
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and XXXX missed payments to the worst credit ever in three months. They made

me want to XXXX myself because of the way they treat me- purposely calling me

all day so I can not talk on my phone and encouraging me to ruin myself financially

so they can get paid more quickly. Going to graduate school with XXXX XXXX

loans is the biggest regret of my life. They are called " student loans '' and they

reap all the benefits of not being XXXX, but they will not allow me to consolidate

them or defer or forebear them?!? All of my other loans are consolidated and the

companies do not harass me like Navient/XXXX XXXX.

I am trying to close a safe deposit box and saving account and the bank is

completely unresponsive. We emptied the box on XXXX XXXX, but did not have

both keys with us. We do not live in the same state as the safe desposit box. I

mailed the keys to the bank on XXXX XXXX explaining that we wanted to close

the safe deposit box, gave my cell phone number and my husband 's number.

They did not respond. I contacted their online help system and exchanged emails.

They were able to confirm that the keys were received, but that the box was still on

my account. They gave me a number to call which was just a recording saying

they would respond within XXXX hours. They did not respond.

SCA Credit Service, XXXX, Virginia, is falsely reporting to XXXX and XXXX that I

owe a medical debt ( {$76.00} ) that I do not owe. I am a XXXX XXXX XXXX

Veteran, and my medical care is 100 % free at the XXXX Medical Centers. SCA

Credit Service is communicating to the aforementioned credit reporting bureaus

that I owe XXXX XXXX this debt. SCA 's false reporting has negatively impacted

my credit report, and caused my credit applications to be disapproved. Please help

me correct this problem ; I have already filed grievances to the credit bureaus

unsuccessfully twice.

Equifax has changed my student loans back to active, when they were included in

my bankruptcy and deferred payments until XXXX 2016. They reported this
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Wells Fargo & Company CO 804XX Consent provided

CHS, Inc. NC 275XX Consent provided

Equifax WA 985XX Consent provided
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03/21/2015 Mortgage Conventional fixed mortgage
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information correctly 7 days ago on my report and are now reporting this

information wrongfully. At this time I will be retaining an attorney to help assist me

in fighting their negligence. They are breaking the law with what they are doing.

Nothing is being done about this and I am currently disputing this with Equifax. But

again they wo n't let the consumer that pays to have access to credit monitoring

dispute things online. They are purposefully reporting wrongful information on my

credit report because I am disputing this.

I am having serious problems with my mortgage and escrow account with

CitiMortgage/Citibank.

On XXXX XXXX, 2015 my private mortgage insurance ( PMI ) was released. I paid

the XXXX statement as it was issued before the cancellation of the PMI.

The XXXX mortgage statement came with no changes and I paid the amount due

on the statement. I received a letter from CitiMortgage after I paid XXXX with a

new monthly amount due. Then I received my monthly statement with a different

amount due from their letter. I called CitiMortgage and they gave me yet another

different amount due.

In the meantime, they deducted money out of my escrow account but that money

was not reflected in the new balances. I called and one customer service rep said

that he did n't know where the money went and maybe they were issuing me a

check but could not confirm that information, he just thought it. The money was

taken out of my escrow account on XXXX XXXX, 2015. Nothing happened and I

called again, and was told the money went somewhere but it was n't toward my

principal and she could not determine where my money was.
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I emailed them and the respondent gave me the date of XXXX XXXX as the PMI

cancellation date. I have the letter from CitiMortgage stating it was cancelled on

XXXX XXXX, 2015. Information was also sent by the appraiser chosen by

CitiMortgage that I paid for. Ugh.

They recently took more money out of my escrow and I have no idea where that

money is either. In addition, CA escrow laws are different and they do not

acknowledge nor understand those laws.

At this point I have to pay the amount on the statement which is more than I owe.

Again, because it is an escrow discrepancy, the money will be removed from my

escrow and not be refunded or credited that I know of.

To summarize, I do n't know which of the monthly statement amounts they gave

me is correct and I have no idea where the excess escrow payments are going.

If you could provide me any assistance, even a phone number beyond the

CitiMortgage customer service number that could escalate this, I would be

sincerely grateful.

Thank you so much for your time with this.

All best wishes, XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX, CA XXXX XXXX ( cell ) XXXX ( work ) XXXX ( home )

I sent the below letter to Bank of America for a resolution, which they denied. I

believe their actions are unjust.
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Bank of America NJ 072XX Consent provided
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I am writing you with a very heavy heart. I am extremely dishearten and

dissatisfied with the level of insensitivity and lack of understanding and

communications received from Bank of America 's representatives regarding my

closed account, now " charged off ''. I am requesting the charge off be reversed

due to miscommunications and technicality. In XX/XX/XXXX, I spoke with a

representative, who I notified that I was having hardship ( became unemployed ).

She notified me that my account would be charged off on XX/XX/XXXX. Being

XX/XX/XXXX was on a Saturday ( weekend ). I paid the bill on Monday,

XX/XX/XXXX, which was paid the next business day, XX/XX/XXXX. I had no idea

my account would be charged off on a weekend and neither was I explained this

information in detailed.

Additional information : I also was told that I had a cease and desist order on my

account, which too was puzzling. I never requested a cease and desist and was

never told such an order would be put on my account when requesting not to

contacted via telephone. Today, XX/XX/XXXX, the represented mentioned that the

cease and desist stopped all phone calls and correspondence, which I would have

never agreed to. Requesting not to receive phone calls is totally different then not

receiving mail. I never knew there was an issue until now, because I was still

receiving my monthly statements. Therefore, I did n't get any reminder notice for

the upcoming charge off or notice of the actual charge off or any notice pertaining

to this cease and desist order that I did not consent to.

I have had several hardships during the course of this account from being

unemployment several times, XXXX, newborn ( a bundle of joy, nevertheless a

financial adversity ), accepting a XXXX " only '' XXXX position, which was

insufficient, thus having to move in with my mother, then recently in XX/XX/XXXX,
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03/21/2015 Mortgage Conventional adjustable mortgage (ARM)

03/21/2015 Debt collection Payday loan
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becoming unemployed again. Through it all, I did the best I could. Now, that I have

almost completed my payment in full, it is quite unfair and disappointing to receive

a charge-off on my account for a difference of XXXX days, of which XXXX were

weekend days. Furthermore, I never receive any notification pertaining to this

charge-off, due to the above mentioned unauthorized communications disconnect.

I thought Bank of America was in the business of helping people and that Bank of

America would much rather see me pay my bill and build up my credit vs. damage

my credit with a derogatory " charge-off ''.

I am asking that you have compassion, thereby reversing the charge-off on the

aforementioned account, in so doing allowing me to pay my outstanding balance in

the amount of {$1200.00} without such a steep penalty. I really like Bank of

America and hope to be a customer again, when my financial situation changes for

the better.

Thank you kindly for your consideration, time and immediate attention to this

matter. Providing you require additional information, please feel free to contact me.

In a recent phone conversation on XX/XX/XXXX with Wells Fargo representatives,

including the underwriter XXXX, and our XXXX XXXX XXXX representative,

XXXX, it was stated that the reduced mortgage would be {$3000.00} with HOA

fees included ; the current mortgage is {$3100.00}. This would give a reduction of

{$18.00} which falls in the guidelines for XXXX 's XXXX, our Master Servicer.

We are requesting assistance from the CEO or President area of Wells Fargo. We

believe we were eligible on the XX/XX/XXXX modification request based on our

calculations. We request a detailed explanation about how the underwriter

determined his/her decision.

Received a call from XXXX XXXX stating that they are collection from XXXX (
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Wells Fargo & Company CA 945XX Consent provided

Delbert Services VA 201XX Servicemember Consent provided
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03/21/2015 Consumer Loan Installment loan

03/21/2015 Debt collection Credit card
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Delbert Services ) and I oweXXXX. They have called XXXX, home, cell and now

work, which I work for the Federal Government.

XXXX my cell, XXXX, brother-XXXX and now my work number XXXX. Request

information about the company and she refused to provide any information she

started yelling at me so I hung up.

XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, California XXXX Phone Text : (

XXXX ) XXXX Email : XXXXXXXXXXXX XXXX : XXXX Friday, XXXX XXXX, 2015

Dear XXXX : I 'm requesting this letter. Importance, Next XXXX XXXX, 2015 at

about XXXX, I 'm going to JPMorgan Chase, XXXX XXXX XXXX XXXX XXXX

XXXX XXXX California XXXX and I need to get started the information and fill out

the application for a car loan for 2015 XXXX XXXX, Final Price : {$27000.00} -

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

California XXXX, sales phone : ( XXXX ) XXXX.

Next XXXX XXXX, 2015 at about XXXX, I 'm requesting a car loan payment

calculator for the monthly loan payment : {$420.00}, loan term : 72 months, APR :

about 3.06 %, loan amount : {$27000.00}, total paid : {$30000.00}, and total

interest : {$2600.00}.

PLEASE check my account is history credit card or? and will sent to me email.

Thank you much.

Sincerely, XXXX XXXX XXXX Sent from my XXXX XXXX XXXX XXXX

This debt was thrown out of court, XXXX had this debt for XXXX credit cards and

what they did was combined the XXXX together and brought me to court. Judge

threw out the case due to improper documents, the bottom line was i had XXXX

insurance on this debt and the debtor being chase visa household financial did n't
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JPMorgan Chase & Co. CA 911XX Consent provided

Capital One NH 030XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 03/30/2015 Closed Yes No
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03/31/2015 Bank account or service Checking account

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Problems caused by my funds being low

False statements or representation Attempted to collect wrong amount
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honor my XXXX insurance after i gave them all the documents required they sold

debt to XXXX when the credit card company should have honored my XXXX that

shown documents that i paid {$4.00} a month foe insurance on XXXX them

accounts. So XXXX had XXXX debts sold to them and they combined together in

court was dismissed but XXXX still shows XXXX of the XXXX debts

On XXXX XXXX, I had a balance of {$110.00}. I had XXXX transactions for

{$120.00}, {$17.00}, and {$5.00}. Instead of clearing the smaller items, Bank of

America charged me for XXXX overdrafts, at {$35.00}. I know Bank of America

uses an algorithm which sends the highest amount through XXXX, and then,

instead of paying the smaller items, they charge {$35.00} each. On XXXX XXXX, I

had XXXX deposits totaling {$1200.00}. I wonder when this small window of

opportunity allowed the Bank to charge me {$100.00} for overdrafts, when I have a

positive balance.

I received a call from E.R.C. on my cell phone. They were trying to collect a debt

from XXXX XXXX from XX/XX/XXXX. This account was paid in full. They had my

name and mailing address, and even told me a balance due. I told them I would

call back.

Upon returning their call, they asked for my social, which I refused to give out over

the phone. They then told me that they could not discuss my account without my

social security number. I told them to stop calling me if they could not discuss my

account without information that could be verified without personally identifiable

information. I have never received a letter, reference number, or any further

correspondence until today ( XX/XX/XXXX ).

I have researched the company online, and there are numerous complaints

regarding their questionable practices.
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Company chooses not to provide a public response
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Bank of America CA 923XX Consent provided

ERC KY 403XX Consent provided
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Web 03/31/2015 Closed with monetary relief Yes No

Web 04/06/2015 Closed with non-monetary relief Yes No

Page 2617 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1311973

1309572
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03/21/2015 Debt collection Medical

03/21/2015 Debt collection Auto

03/21/2015 Bank account or service Other bank product/service
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Making/receiving payments, sending money
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The number from which they contacted me : XXXX ( XXXX XXXX XXXX, USA

CCS companies called for XXXX XXXX regarding my estranged daughters bill.

Lady was very rude & at first would not tell me who the bill was for.rude lady kept

telling me that I would pay the bill & I had no choice at the beginning she would n't

tell me who the bill was for or what the service was for. I told her she could send

me a bill so I could see what service I had & she said it was to late for that & then

my husband took the phone.XXXX told me that I am not responsible for her bills

even on my insurance. I keep her on it just as a responsible patent thing to do.

She has n't had contact with us in almost 2 years.

I field a complaint with CFPB regarding to Ally to resolve a matter. However Ally is

calling me on an automatic system and blocking their phone calls without resolving

these matters. They call my house all day long more than XXXX times. We are in

dispute and they refuse to resolve the matter as I am waiting for a supervisor to

return a phone call to me however this is an automatic system and then they block

the calls the rest of the day.

Complainant is a partner in a small Ohio-based business, XXXX XXXX, XXXX. My

federal XXXX is XXXX. I am filing a CFPB complaint because in setting up ( credit

card ) merchant services via their wholly-owned XXXX entity, Chase Bank is

improperly attempting to mingle my personal credit information and

creditworthiness with a business endeavor that has no relationship with, nor is

dependent upon in any manner, my personal credit history and personal

information. XXXX XXXX, XXXX has a 14 year unblemished history of business

and financial performance, and as a corporation stands on its own, and is legally

considered a " person ''. Their attempted co-mingling of disparate attributes will

damage my personal credit score, and are discriminatory against small businesses

owing to the prima-facie truth that Chase Bank provision of identical services to
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Company chooses not to provide a public response
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CCS Financial Services, Inc. GA 301XX Consent provided

Ally Financial Inc. MD 208XX Consent provided

JPMorgan Chase & Co. OH 457XX Consent provided
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Web 03/24/2015 Closed with explanation Yes No

Web 03/21/2015 Closed with explanation Yes Yes

Web 03/26/2015 Closed with explanation Yes Yes
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03/21/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls
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XXXX XXXX companies would never include provision of a " date of birth '' and "

social security number '' to support running a personal credit report/score. The

practice of requiring personal DOB and SSN for provision of small business

merchant services is discriminatory against a properly formulated business,

represents an unnecessary burden not applied to large entities, and is particularly

galling because in the specific case merchant services, contorts the entire process

SINCE THE DIRECTION OF MONEY FLOW IS FROM THE BANK ( XXXX ) TO

THE SMALL BUSINESS. Given this money flow reality, conducting a personal

credit check is not only discriminatory and abusive, but fraudulent, since there is

no provision of credit arising from performance of the credit review,

notwithstanding the rare circumstance of a charge-back, which for the undersigned

complainant has never occurred in 14 years of accepting credit cards. The

postulated charge-back scenario is tenuous, since Chase Bank themselves have

handled the business banking services for XXXX XXXX, XXXX for approximately

10 years. Furthermore, if charge-backs are the basis for concern, the examination

of capacity to reverse fund charge-backs still remains with the legal entity, since it

is the business account from which charge-back funding must be captured. In

closing, this complaint is a " Consumer Financial Protection '' issue on behalf of all

similarly situated small businesses and their Principals owing to the discriminatory

practice of requiring an onerous and frivolous " credit check '', which imparts an

additional burden as well as a tangible negative factor on the Principals credit

history and score. In the event that the CFPB deems that this complaint more

appropriately belongs with another agency or within another forum, the CFPB 's

assistance in re-routing this complaint is appreciated in advance.

On XXXX/XXXX/XXXX I received back to back calls from ( XXXX ) XXXX & one

call to my home. Voicemail was left by XXXX, stating that needed to verify address

& employer so they could process their claim against me. Threatened to contact
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Global Recovery Group NH 030XX Consent provided
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Web 03/21/2015 Untimely response No
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my references. Was told I could call ( XXXX ) XXXX, no other information was

given. I could on XXXX/XXXX/XXXX & was told that they, Global Recovery Group,

were trying collect on a Payday loan that I " applied '' for online & " received '' from

XXXX XXXX XXXX in the amount of {$450.00} back on XXXX/XXXX/XXXX. I

informed that that I never took out such a loan & never heard of this company.

Insisted that because they have my email address that I did do it & just do n't

remember the name because the online site was just how I applied. They also

know my bank account number which has me nervous. Was given a website,

openconsumer.info that allowed me to access my account with them using my

claim # XXXX. It shows my SS # and address, but no date of birth or employer. it

has a tab to view documents but no documents are there. I faxed bank statement

with just deposits visible to prove no deposits were made in that amount at the

time they say I took out such loan. I asked for verbal & written confirmation that the

matter was resolved & was told that they could not do that. When I explained that

all debts paid get proof, I was told I was being too technical. The website now

shows inactive with a balance of {$620.00}. This has all the signs of a scam/fraud.

The XXXX XXXX is warning consumers to be aware of scam debt collectors

operating into south Louisiana.

The XXXX has recently received several calls from concerned residents

concerning at least XXXX variations of this type of scam over the last two weeks.

The first scam involves scammers calling consumers and informing them they

would be arrested by local law enforcement in the immediate future if they did not

immediately remit payment for a payday loan they took out months or even years

prior.
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03/21/2015 Debt collection I do not know
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Communication tactics Called after sent written cease of comm
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I had past experience with calls re the debt of someone who lived at my address

some 20 years ago and another with the same name except the middle initial and

it took and FTC complaint to stop them. I received calls in XXXX 2015 from

Enhanced Recovery re Debt Collection.

One call referred to a letter which I assume was a validation letter sent to

whomever owes whatever they are trying to collect. I wrote them a detailed letter

on XXXX XXXX, 2015 ( cert. return rcpt ) telling them : 1. contact the person you

wrote to, its not me.

2. There is no reason for a debt collector to be contacting me.

3. cease and desist.

4. Further I am XXXX and do n't do business over the phone.

5. I have a health condition that XXXX ( XXXX and XXXX XXXX ).

6. their contacts did not appear to comply with the FPDCA 7. I looked forward to

never hearing from them again.

I thought it worked until Fri XXXX when I got the following msg on my answering

machine : " this is a debt collection call from Enhanced Recovery please call XXXX

ref XXXX. '' no identification as to the caller or what the debt is about ( not that I

care ).

All I want them to do is leave me alone. I sent a letter today reiterating the

comments in the XXXX XXXX letter and telling them I would file a complaint.

I will not call them back based on my past experience with another highly unethical

collector and my XXXX.

I know of no reason they should be calling me. I have not cosigned for anyone nor

acted as executor of any estate.
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ERC FL 320XX Older American,

Servicemember

Consent provided
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Web 03/25/2015 Closed with non-monetary relief Yes No
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03/31/2015 Mortgage Conventional fixed mortgage

03/21/2015 Credit card
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Loan modification,collection,foreclosure

Identity theft / Fraud / Embezzlement
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This company has not been abusive and until yesterday I thought the matter

resolved. I will grant that my past horrible experience affects how I view this.

I do believe that companies should be prohibited from contacting anyone just

because they have a similar name or without at least stating we are contacting you

in regard to a debt owed to XXXX by XXXX.

I would like to think that this latest call is a result of a failure to communicate that

no one should be calling.

a debt owed to

We submitted a short sale for unit XXXX in the XXXX XXXX XXXX XXXX, XXXX

XXXX, FL XXXX back in XXXX 2014 to Nationstar Mortgage, XXXX XXXX XXXX

XXXX, XXXX, TX XXXX. This company has been very uncooperative and made

us resubmit the same paperwork multiple times, while not performing their due

diligence, making it impossible to conclude the sale of the unit. They created a

paperwork nightmare and forced us to auction the unit knowing in advance that the

property would not fetch a better offer. Consequently, the buyer is prepared to

retract his offer which already happened in unit XXXX located on the same

building which had a similar offer and is also owned by the XXXX owner.

Nationstar Mortgage is responsible for the offer of unit XXXX to be annulled and is

also responsible for the offer for unit XXXX to be on the verge of being annulled.

We are not sure why they creating all these barriers as we worked with them in

good faith. Please help us to speed the process and asked them to stop playing

these games. Thanks, XXXX XXXX ( owner ), XXXX XXXX ( 3rd party ), XXXX

The same as the last XXXX submitted I was the victim of credit card freud and

need to have these accounts resolved.
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Nationstar Mortgage FL 334XX Older American Consent provided

TD Bank US Holding Company FL 330XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 03/21/2015 Closed with explanation Yes No
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03/21/2015 Bank account or service Other bank product/service

03/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Making/receiving payments, sending money

Cont'd attempts collect debt not owed Debt resulted from identity theft
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I walked into a Branch to pay a loan which was about 30 days past due.! paid the

required about to satisfy the loan amount for the period. The loan amount was

{$270.00} my pay check for the same period was {$280.00} and we are in a work

slow down. So although I made the payment I was still past due. But I should have

been current to that point. Now when I get calles from the bank they say I am

XXXX days past due. And they have n't received a payment since XXXX XXXX

although I paid them XXXX XXXX. So during this time I ca n't afford the banks

manipulations of my money. On another note I had hope to get caught up with

income tax return. But someone has stolen my SSN and applied for my income tax

return. So when I filed they said I had already filed and now I am dealing with

Identity theft. IRS is difficult to deal with having an I do n't care attitude, I 'm just

doing my job. So the help I counted on is not coming for some more months and

my pay is reduced to two days a week. The company does not supplement my

income with unemployment ( XXXX ) they should but do n't. ( Texas ) Please note

because they in the past have manipulated overdrafts and payments bouncing I

have removed my money from this bank. But because of these loans which

originated at XXXX which left the State and sold these loans to BB & T. I am

forced to deal with them. But I can only try, but without extra money I will not jump

through the hoops.

This agency NCO FINANCIAL SYSTEMS is misrepresenting their company name,

address and phone number.. when you call the XXXX number it really belongs to

the XXXX. They are harrassing me with these different collection agencies

because they can not collect on a debt that is not mine and was a result of Identity

Theft which I am a victim of. XXXXXXXX was notified in XXXX 2015 that this

account was a result of Identity Theft.They received all the necessary proofs via

certified mail. In XXXX XXXX, 2015 I received a letter from a collection agency

stating that this account was placed for collection and i must pay. On XXXX XXXX,
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Company chooses not to provide a public response
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BB&T Financial TX 786XX Consent provided

Expert Global Solutions, Inc. NY 104XX Consent provided
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Web 03/21/2015 Closed Yes No

Web 04/01/2015 Closed with explanation Yes No
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03/31/2015 Mortgage Home equity loan or line of credit

03/21/2015 Credit card
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Loan servicing, payments, escrow account

Bankruptcy
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2015 I sent them via certified mail all necessary paperwork, theft report from FTC

etc.they apparently turned around an sold the debt again to this NCO financial

system because now on XXXX XXXX, 2015 I received yet again another collection

letter from NCO indicating that I owe this debt. When I called the XXXX number

that is on the letter, the representative " XXXX '' states that the company name is

XXXX XXXX XXXX XXXX XXXX XXXX . How can this be if the letter has the

address and name of NCO Financial Sysytems. Misrepresentation? And XXXX

/XXXX was already sent the necessary legal paperwork indicating that this

account has been a result of identity theft. Why are they still trying to collect on this

debt? Another thing they also sent me the paperwork that was involved with the

application process at the time of the theft occurance. The signature is not mine. I

filled all necessary forms with ftc and police dept and have provided them with my

notarized signature and they still try to collect. Why?

We received the Hamp modificatoin with Citimortgage but Citi never report the

Hamp to the XXXX and I try hard to get this process done, so I can apply for the

XXXX for my second loan which is XXXX XXXX, they have us in Default.

Nevertheless XXXX transfer my loan to Seterus and they are not putting the XXXX

mod. in the XXXX. This problem is going on for over 1 year and nothing is being

done.

Acct # : XXXX Yesterday my credit report was pulled and it is showing Barclays

Bank is reporting to Credit Reporting Agencies that I owe {$48000.00}.

XXXX 2011 I was granted Discharge of Debtor under Chapter XXXX Bankruptcy

and this debt was included and notices were sent out by my attorneys office.

On the credit report it not only states that I owe this debt but it also states the

Account was closed at consumers request and states as 'Profit & loss '.

It should state 'In Bankruptcy ; Chapter XXXX ; Bankruptcy discharged ' with a

XXXX Balance.
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Seterus, Inc. FL 331XX Consent provided

Barclays PLC NC 280XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 03/21/2015 Closed with explanation Yes No
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03/26/2015 Credit card

03/26/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure
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Please correct this as soon as possible. This is an extreme negative report against

me that should be showing as charged off. I 'm sure your company has written this

off long ago.

If needed/necessary I have all documentation to prove my position.

My attorney is XXXX XXXX. You can call him at XXXX and he will answer all of

your questions about my case.

Or, you can contact me at XXXX and email XXXXXXXXXXXX XXXX XXXX

Bank of America received full payment of our credit card balance of {$1100.00} on

XXXX/XXXX/15. To date, XXXX/XXXX/15 our account has not been credited. I

have had at least 12 conversations with Bank of America. Originally B of A denied

having the money even B of A confirmation number. I also have the electronic

transaction information. Finally on XXXX/XXXX/15 B of A located the money and

initiated a transfer to the correct account. Each time I call I receive a different date

on when the account might be credited. Now B of A has billed again for the

amount that was paid almost a month ago and apparently reported non-payment

to the credit bureaus.

I have lived in my home for 30 years and am in danger of losing it at auction due to

the actions of my lender Caliber Loans. I have endured extraordinary hardship and

have slowly rebuilt my life and situation. However, Caliber has refused to open a

review of my current financial situation, has not assigned a case manager or

dedicated contact and has told me the only options is to short sale or reinstate the

loan in full, which is not possible. I do n't understand how they can refuse to even

CONSIDER working with me or helping me or looking at my current financial

situation, which has changed considerably since my last review. They received

millions in bailout dollars, I thought they were supposed to look at my information

and give me a chance.
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Bank of America CO 802XX Older American Consent provided

Caliber Home Loans, Inc FL 330XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No
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I refinanced into this loan in 2007. A little over a year later when my wife turned

XXXX she decided to take off and go on the road as a XXXX, abandoning me and

the kids. XXXX. There were long periods of unexplained absences and several

months later I had divorce papers drafted. XXXX At that time I had been taking

care of the kids and making the mortgage payment since she had deserted us six

months earlier. However the police came and we went to court. I could not afford

an Attorney and my wife was granted XXXX as well as control of the house. I was

forced to leave the house and my kids and had to move into an apartment. My

employer found out about the XXXX and I lost my job as well. I eventually found a

job XXXX and had to XXXX in my spare time to sell it in order to keep myself fed. I

obviously was not in a position to make the mortgage payment.

During that time my wife never made the mortgage payment, and let the house,

the lawn and the pool go. I started my own company doing right sizing -- I am

brought in to save them money and have slowly built this up into a good income

source. I fought the XXXX and was eventually able to get back into the house and

was able to get wife out and divorce finalized. I tried to put my life back in order

XXXX step at a time. I contacted XXXX to see what could be done and at XXXX

point I was apparently offered an interest only modification. I found out about this

after the fact, I did not see the paperwork until the offer had expired and I suspect

that my ex wife who was still lurking around at that time had something to do with

that.

I have tried since then to re-engage with Caliber and have not made any progress.

My business and income have continually increased and now my son who lives in

the house is working as well and contributing his share. If Caliber were to actually

take the time to review me for all retention options, something they are
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03/26/2015 Consumer Loan Installment loan

03/26/2015 Mortgage Conventional adjustable mortgage (ARM)

03/31/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 2690 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



REQUIRED to do due to their acceptance of government bailout funds they would

see that I fit into guidelines for assistance. Their continued refusal to even give me

a seat at the negotiating table is outrageous.

the company dollar loan center somewhere in XXXX XXXX s/d told me they

reported to all XXXX credit bureaus. they misrepresented. they only report to trans

union when I offered to pay off loan ( small ) they increased the interest 159 %.

they are very cut throat and refuse to put me infront of their corp '' hd qtrs. I want

to resolve the problem. also wrongful credit reporting to smear me

I contacted Select Portfolio, my mortgage servicing company, in order the obtain a

letter entailing the amount I need for reinstatement to avoid eminent foreclosure.

They sent a letter of reinstatement, but it did not state that this amount was the

amount needed to avoid eminent foreclosure. When I contacted them to inform

them of this, they related that they do n't write letters of this nature. They also

stated that they are not in the processing of foreclosure upon my property, but 'in

litigation '. I was confused. " Foreclosure is the legal process in which a bank or

other secured creditor sells or repossesses a parcel of real property after the

owner has failed to comply with an agreement between the lender and borrower

called a 'mortgate ' or 'deed of trust ' ". Since they are in the process of trying to

force a sale of my house through the courts, and represent XXXX bank, how can

they say that I am not in danger of eminent foreclosure? They further directed me

to make a payment immediately. I am unsure where that payment would go nor

am I sure it would be used to avoid eminent foreclosure. I am in the process of

getting help to work with the bank, but they do n't seem interested in working with

me. They said all of our conversations are recorded, so there should be no

discrepancy as to each conversation that transpired.

I needed to change my last name and get my Deed of Trust updated. I have called

this company many times and spent hours on the phone, as well as faxing and
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DLC, LLC NV 891XX Consent provided

Select Portfolio Servicing, Inc IL 606XX Consent provided

Nationstar Mortgage CA 958XX Consent provided
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03/21/2015 Credit card

03/21/2015 Debt collection Federal student loan

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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emailing supervisors from their website as well as from my email. I have sent in

the same information many times. The people they have in their call centers have

no idea what they are doing. Typically the wait is over XXXX minutes and you get

transferred many times and hung up on. Today I received a letter stating that they

received my death certificate and they send their condolences. I assure you I am

not dead. I am very frustrated that I can not get this issue resolved and it has been

many weeks of frustration. I need to have my deed of trust updated so that I may

update my grant deed and titles for my property and property rights.

I have excellent credit with a credit score over XXXX, no delinquencies, no current

balances, as I pay off my balances each month, and yet every time I apply for an

XXXX XXXX card -- which is through Barclay 's Bank -- I am denied. I have a

XXXX Barclay 's card with an excellent history, so I sent an online secure

message to Barclay 's, which they not only refuse to address, but also refuse to

escalate the matter to the corporate office. I am sick and tired of being treated like

garbage by these banks. They lie, cheat, and steal from loyal customers, which is

completely inappropriate, especially with customers with as excellent payment

records as I have. I deserve an explanation in writing as to why this keeps

happening, and CFPB has a responsibility to see that these issues are addressed

in writing, not just blow off complaints by merely sending a copy of the bank 's

lame response to the complainant.

XXXX XXXX keeps contacting my parents and grandparents who live in

completely different households and states.

The amount of the debt is not accurate due to cramming charges added by XXXX.

Hello. Santander Consumer USA has placed an auto repossession on my credit

reports which I disputed with the XXXX credit reporting agencies ( XXXX, XXXX,

XXXX ), but they claim that they have verified this information with Santander. The

credit reporting agencies gave me the name and address of the creditor that they
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Barclays PLC WA 985XX Consent provided

Navient Solutions, Inc. AL 358XX Consent provided

Encore Capital Group MA 023XX Consent provided

Santander Consumer USA Holdings Inc GA 303XX Consent provided
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03/26/2015 Mortgage Conventional fixed mortgage

03/26/2015 Credit reporting

04/01/2015 Credit card
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credit reporting agencies gave me the name and address of the creditor that they

supposedly used to verify this information and directed me to them. On XXXX

XXXX, 2015, I mailed a dispute letter directly to Santander at the address given to

me by the credit reporting agencies. I sent the letter via certified XXXX with a

return receipt. The XXXX confirmed that the dispute letter was delivered on XXXX

XXXX, 2015. To date, I have n't heard anything back from them.

On XXXX XXXX, XX/XX/2013 I applied for a mortgage loan with The Huntington

National Bank. Mortgage Loan # XXXX. I was pre-approved for a XXXX year

conventional loan at 4.375 %. On XXXX XXXX, XX/XX/2013 my loan was

approved and I locked in an interest rate of 4.75 %. The rate lock expired on XXXX

XXXX, XX/XX/2013 and the mortgage rates subsequently decreased. As the rate

of 4.75 % had expired and new rates were lower I asked XXXX XXXX ( NMLS ID :

XXXX ) as ( XXXX ) XXXX to give me the new lower rate but she refused. I closed

on my property ( XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NJ XXXX ) on

XXXX XXXXXX/XX/2013. Is this legal? What are my rights? I wish to file a formal

complaint and have CFBP and any other governmental agency with jurisdiction to

begin an investigation into this matter. I have mailed your a hard copy of the pre-

approval letter as well as the approval letter for your review.

Sincerely, XXXX XXXX ( mobile ) XXXXXXXXXXXX

I phoned the service and the bank and have not gotten any where. The account

was closed and although, I do not feel like any money was owed it was paid

anyway so that they would leave me alone.

There was fraud on the account and they still made me pay and the charges did n't

have my name connected to them. So the is just in no way right at all.

I WAS TRYING TO BUY A NEW CAR AND THE CAR DEALER TOLD ME MY

CREDIT SCORE was too low to get the best deal. It ended up costing me at least
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The Huntington National Bank NJ 078XX Consent provided

Fidelity National Information Services, Inc. (FNIS) MD 207XX Servicemember Consent provided

Citibank CA 926XX Older American Consent provided
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{$3800.00} more dollars! I HAVE ALWAYS HAD A HIGH CREDIT SCORE. XXXX

AND XXXX HAVE RUNIED MY SCORE. THEY ARE OWNED BY THE SAME CO.

THEY DO NOT ACT LIKE OTHER COMPANIES THAT YOU HAVE BEEN WITH

FOR YEARS.THEY DELIBERTLY TRY TO UNDERMINE YOU. I AM XXXX YRS

OLD AND HAVE SPENT XXXX XXXX YEARS BATTLING A CONDO I BOUGHT

THAT DID NOT HAVE A WORKING XXXX. I HAVE NOT BEEN N MY HOME

FOR OVER XXXX MO THIS TIME. THEY CALLED TOSAY I HAD NOT PAID A

BILL. I SHOWED I DID AND WANTED TO PUT IT IN DISPUTE FOR I WAS LATE

TO A MEETING AT MY HOME. THEY DID NOT. THEN THEY DID NOT SEND A

BILL I REQUESTED ANOTHER ONE AND PAID ON MY COMPUTER SAYING IT

WAS ONTIME. THEY MARKED IT THE NEXT DAY AND MADE ME LATE- SO

XXXX 30 DAYS LATE THE OTHER 60 DAYS LATE. I WOULD NEVER USE

THEIR CARDS EVER AGAIN BUT EVERYONE TELLS ME INCLUDING THE

CAR COMPANY THEY DO THIOS TO EVERYONE. THEY NEED TO BE

STOPPED. IF YOU LOOK AT MY SCORES WITH ALL THE OTHER

COMPANIES THEY ARE ALL PAID IN FULL EVERYTIME. WHY WOULD I NOT

PAY THEM? PLEASE GET THEM STOPPED. AND THEY ENDED UP OWING

ME MONEY

On XXXX/XXXX/XX/XX/2015 at XXXX a recorded conversation was started

between myself and a customer service rep from Bank of America XXXX At XXXX

point she had a supervisor there asking questions and providing answers. The

phone call was recorded and was over XXXX minutes in length. After months of

calls, this representative was helping me. She said that if I made an additional

payment of {$23.00} ( details are on the phone call ) that she would waive the late

fee for XXXX that was placed on my account because I was XXXX day late. As an

aside, I have not received paper or electronic statements from Bank of America in

quite some time. Because I have been calling to dispute the late charge for
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04/01/2015 Credit reporting

04/01/2015 Mortgage Conventional fixed mortgage
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months and only paying the previous minimums due ( {$25.00} ), Bank of America

kept adding late fees and past due amounts. ( They added a late fee for XXXX, in

XXXX, because I did n't pay the late fee, the considered the XXXX late fee a past

due amount, and another late fee ) On the phone call with the representative and

supervisor on XXXX, the was an agreement made to resolve the issue. They

agreed on a recorded line that if I paid an additional {$23.00} ( I already paid the

minimum of {$25.00} ) that day ( I did and have proof ) that they would waive the

late fee for XXXX. This meant and they agreed that there would be NO late fee

that carried into XXXX and therefore no past due amounts or subsequent late fees

because I had made been and kept making the minimum payments due on time.

After hanging up and making the payment, Bank of America NEVER made the

changes and returned my account to " in good standing ''. They LIED. I called to

complain and went into a branch as recommended a long time ago but a credit

card rep of bank of america to launch an official complaint. Bank of America has

refused to pull the phone call and do what was agreed upon. They are still

charging my account with past due amounts which should not be there. They are

also ruining my credit. I do not owe additional hundreds of dollars for being 1 day

late and yes, I have proof that I made payment 1 day after the due date.

I am entitled to a 'free ' credit report from each company. I may have answered

XXXX question for the Experian verification incorrectly concerning the XXXX

XXXX -I had owned XXXX for several years- I 'm not sure. I did answer questions

correctly for Equifax verification and it also indicated that for my protection the site

was unable to provide the report to me online & if I want it I need to submit the

form by mail. I did n't do the last company because I need an answer quickly. I will

call but I do n't understand because I gave correct answers to the XXXX

verification request.

I am writing this on behalf of my client, who is being railroaded by BSI FINANCIAL
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Experian CT 060XX Consent provided

Servis One, Inc. GA 300XX Consent provided
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SERVICES. I am doing this because I have firsthand knowledge of the unethical

behavior of this servicing company. When I met her they gave her the run around

on a loan modification for months and months until she had to ruin her credit and

file bankruptcy to prevent foreclosure. Once I met her I engaged BSI to do a short

sale and right away they started breaking local and federal laws. They first

demanded to control pricing which they can not do because they do not own the

property. I was threatened and told the list the property and unrealistic amounts. I

was cursed at by XXXX XXXX, and at some point he called and intimidate the

already frightened and pregnant homeowner. While the file received no offers

despite me providing them evidence of large repairs needed on the property, they

refused to drop the price so that I could secure a buyer. At the same time there

was a pending foreclosure sale date. I had to escalate the file and make XXXX

phone calls to convince them to postpone the foreclosure sale date. They only

moved the sale date to XXXX/XXXX/2015. Now we are a week away from the F/C

Sale date and once again they threatened me with the pricing of the home, even

after I submitted what they asked for, which was XXXX repair estimates. I dropped

the price when the repair estimates came in and an offer came in just {$4000.00}

below the {$130000.00} they were trying to force me to list the property at. The

rejected the offer, stating they now needed an offer of {$130000.00}. After that it

became clear to me that they have NO INTENTION on fairly working on this short

sale or accepting ANY offer, as they keep moving the target price and the terms. I

have emailed them constantly to let them know agents viewed the home and did

not move forward due to the condition of the home. In the meantime, the

homeowner was so stressed out she went into early labor and almost XXXX

XXXX, and in ( 7 ) days the bank intends to foreclose on her leaving her and her

baby homeless. I have received offers but they want the same pricing as a

repaired home. This is unethical, unfair, heartless, unscrupulous dealings, dual

Page 2726 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2727 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2728 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2729 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2730 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Debt collection I do not know

04/01/2015 Debt collection I do not know

03/22/2015 Credit reporting
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tracking, intimidation, and more. They also are trying to slip in some shady fees by

forcing me to agree to them getting some sort of 1 % fees from the listing side. I

read online that I should expect to receive an email message stating that I needed

to sign an addendum to the listing agreement to assign XXXX of the listing side

commission to a XXXX party ( XXXX XXXX XXXX ) for unspecified services

rendered, plus a {$250.00} processing fee. Not only would they not explain what

the 1 % was for, furthermore, by reducing commission -- and thereby increasing

net proceeds on the Seller 's side of the HUD -- this could be considered a " rebate

''. Violating rebate prohibitions may be subject to civil penalties, may be

considered an illegal kickback under USC ss 2607 and may be a violation of the

Real Estate Settlement Procedures Act ( RESPA ). The homeowner is being

railroaded, my broker is being railroaded, and I have to believe that there are laws

that protect us from these types of dealings after the Federal Lawsuits. I have

researched BSI online and wonder why this company is allowed to continue to do

all the HORRIBLE THINGS i see other saying that they are doing.

I do n't what come from

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

The following information is in my credit report file. This account was not in my

name nor opened by me.

Item : XXXX Bank XXXX XXXX XXXX. XXXX XXXX XXXX, DE XXXX XXXX

XXXX XXXX XXXX Account No. XXXX
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HCFS Health Care Financial Services, Inc. GA 303XX Consent provided

Encore Capital Group TX 775XX Consent provided

Equifax NJ 077XX Consent provided
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XXXX XXXX XXXX Account No. XXXX

I contacted Wells Fargo some time in XXXX and was offered cheaper and more

convenient insurance which would be taken out with my monthly payment. I

thought it was a great idea until I discovered I was lied to and this insurance only

covered the bank. The policy started XXXX/XXXX/XXXX which covered

XXXX/XXXX/XXXX - XXXX/XXXX/XXXX for {$910.00} which they debited

unknowingly to me on XXXX/XXXX/XXXX. After 3 months they increased my

monthy payment from XXXX to XXXX for 10 months which I believed to be correct.

( Not knowing they also debited {$910.00} ) After I discovered they lied to me

about being covered they debited another {$840.00} on XXXX/XXXX/XXXX ( again

without my knowledge ) for XXXX/XXXX/XXXX - XXXX/XXXX/XXXX. I found

alternate insurance from an honest company which went into effect on

XXXX/XXXX/XXXX. Wells Fargo correctly credited me {$510.00} for the

remainder. However, they now increased my payment again to XXXX without an

explanation. On XXXX/XXXX/XXXX I requested a refund for XXXX plus {$66.00}

XXXX XXXX XXXX XXXX XXXX ... they denied the request. I do n't know where

else to turn after being lied to so many times prior. Please help. Thank you.

I am being called by USAA credit card services XXXX times a day regarding a

credit card debt. They call on weekends, Holidays, and sometimes at XXXX at

night.

I was given misleading and inaccurate information regarding why a payment was

withdrawn late from my State Employees XXXX Credit Union checking account

was withdrawn late. I have made several efforts ( as documented ) to ascertain the

reason for this. Both State Employees XXXX Credit Union and the credit card

company, XXXX XXXX, have been passing the buck back and forth blaming each

for the issue and neither party taking responsibility for this issue that has to do with

their outdated ACH systems.
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Wells Fargo & Company FL 335XX Consent provided

USAA Savings CA 875XX Consent provided

State Employee's Credit Union NC 272XX Consent provided
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Web 03/22/2015 Closed with explanation Yes Yes
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their outdated ACH systems.

To Whom It May Concern : I am writing to complain about Bank of America and

my home equity line of credit ( mortgage loan ).

I have appealed twice to the bank about a problem with my loan dating from

XX/XX/XXXX to XX/XX/XXXX in which several payments were missed and I never

received notification from the bank. I only learned that I was XXXX payments

behind on XX/XX/XXXX when I went into my online account.

I immediately called the bank to determine why I had not received notification of

the first missed payment, let alone XXXX. At the time, I had not received a single

notification from BoA over the previous 3 months of any payment overdue by

electronic or other means.. I confirmed with the representative on the phone that

they had my correct email and they did - the same email I have been using for

years. I should note that I receive such electronic notifications and any alerts of

problems on my account from ALL of my other credit institutions on this address,

so to me it is inexplicable as to why I never received any notification of even XXXX

late payment from BoA. I travel frequently overseas so rely on electronic

notification for all of my financial institutions. If I had received notice after the

XXXX late payment as would be expected from any bank, I would have remedied

it immediately, let alone XXXX late payments.

I immediately paid down the full amount in arrears plus XXXX payment ( XXXX

monthly payments ) while on the call on XX/XX/XXXX. The representative

refunded the late payment fees, recognizing that this was an oversight of the bank

and that I should have been at least electronically notified over the past months (

they could not explain why this was not functioning properly ). I was under the

impression that I had previously arranged auto payments on the account ( which is

now active ), so I did not go into the account each month to check that payments

were going through.
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Bank of America RI 028XX Consent provided

Page 2749 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/03/2015 Closed with monetary relief Yes Yes

Page 2750 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1310434

Page 2751 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 2752 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Page 2753 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Subsequent to settling this matter, I learned that the credit bureau was notified of

my missed payments, and although I paid down the full amount on XXXX XXXX,

Bank of America failed to inform the credit bureaus that I had settled the matter (

on XXXX XXXX ) until late XX/XX/XXXX, thus further damaging my credit.

I appealed to the bank XXXX regarding this matter, stating that I really should

have been notified of the late payment, let alone XXXX, and that I had thought I

had automatic payments set up. Given that the bank representative admitted at

the time they did not understand why I had not been notified by electronic

notifications or emails, I feel that the bank is guilty in this matter. I should note that

all of my other accounts are current, thus this is an isolated incident.

Despite my appeals, the bank has repeatedly responded with the same

generalized letter stating the bank " reviewed its credit reporting and confirmed the

information given to the credit agencies is accurate.

However, this is not answering my complaint : My question was WHY I WAS NOT

INFORMED for nearly 3 months and whether or not the bank is obligated at all to

inform a client within 15 days, 30 days or at all when a client has missed

payments, and in this case due to a technical error in reporting on the part of the

bank.

I would appreciate your assistance in this matter, as Bank of America has not

helped me to remedy this matter and this has seriously impacted my credit. It will

remain on my report for the next 7 years, according to the credit agencies, unless

the bank informs them otherwise..

Thank you

I have received absolutely no notice of this account from anyone. It is reporting to

my credit, and I have no information available to me to even attempt and resolve it.

I have no record of the amount they are claiming I owe, and have been provided

no information whatsoever to validate their claims.
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I.Q. Data International, Inc. AZ 852XX Consent provided
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04/01/2015 Credit reporting

04/01/2015 Mortgage Other mortgage
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Incorrect information on credit report Information is not mine

Application, originator, mortgage broker
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I have too many inquiries on my credit report. I have not applied to any companies

for credit. I have been a victim of identity fraud in the past and my bank cards have

been hacked on multiple occasions. I noticed that XXXX of the options for

improper use of a credit report is opting out from marketers. I 'm not sure if that is

the case with me but I know I have not applied for any credit except car insurance.

Please help me resolve this issue. Thank you.

Having participated in Credit Counseling XXXX XXXX, which I do NOT need, on or

about XXXX XXXX, I submitted Ocwen Loan Servicing, LCC XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX, FL XXXX via certified mail my loan modification

package. XXXX XXXX, I wrote Ocwen the reason for the delay of my loan

modification to no avail.

1 ) Since Ocwen ignored, were stalling my loan modification, I wrote Ocwen a

letter of my intention of a loan modification.

2 ) Contracted with XXXX - XXXX Home Loan, XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX XXXX CA XXXX and completed said modification on or about XXXX

XXXX. Note : The representative involved in the modification process informed

that I did NOT have to or make any mortgage payments being the fact of the

modification loan in process.

3 ) Representative later informed me that my modification loan was prepared by "

XXXX XXXX XXXX '' which required me to correct the Cashier Check instead of

XXXX.

4 ) Since the onset of the modification process, I received calls, letter of notices of

Foreclosure, loosing my property if delinquent payments were not met etc.

5 XXXX Learning from XXXX XXXX Bank - XXXX OH, Ocwen disclosed

derogatory information with numerous credit bureau 's resulting denial of my credit

application.

6 XXXX As of this dated report, a " Partial Payment Agreement '' was not
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Experian MD 206XX Consent provided

Ocwen WA 982XX Older American,

Servicemember

Consent provided
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Web 04/17/2015 Closed with non-monetary relief Yes No

Web 04/01/2015 Closed with explanation Yes No
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03/22/2015 Credit reporting

03/22/2015 Debt collection Other (i.e. phone, health club, etc.)

03/22/2015 Student loan Non-federal student loan
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Improper use of my credit report Report improperly shared by CRC

Cont'd attempts collect debt not owed Debt is not mine

Dealing with my lender or servicer Don't agree with fees charged
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disclosed and do not know what it referenced to.

7 ) It is my contention that Ocwen Loan Servicing , LLC and the Debt Collection

Division of Ocwen failed to communicate with me, the mortgage account holder.

XXXX ) Combination of mortgage payment/ derogatory reports to the credit bureau

's, Ocwen Loan Servicing and the Debt Collection Division are not responding the

issues I am concerned with, hereby requesting the assistance of the CFPB.

I have a credit freeze in place but Experian provided XXXX XXXX XXXX access to

and a copy of my report.

I am in distraught due to a collection debt XXXX XXXX XXXX had reported to the

collection agency. This debt is now significantly damaging my credit score. I do not

owe this amount nor the account belong to me. I recently started receiving mailing

statements from this enhanced recovery company to collect that debt. I am

outraged. I complained to the XXXX and also attempted twice to dispute these

actions for the debt owed to the credit agencies. A lady by XXXX XXXX from the

XXXX headquarters had harassed me with phone call and responded with a letter

in regards to my complaint with the XXXX. She has a record of a XXXX XXXX and

not myself. This is really embarrassing and completely inaccurate. I even

attempted to reach out this person and see if there was a way to resolve this debt

however I shouldnt have to because it does n't belong to me. Please help me with

these inaccuracies and unlawful approaches this company has directed towards

me.

I attended XXXX XXXX XXXX, XXXX. I completed the work however due to lack of

help from teachers I do not feel like I have enough knowledge to use my degree

for a better job. Of the jobs that I have found, I am not considered due to the fact

the XXXX XXXX has a bad reputation and my degree is basically worthless. As far

the lending services which was Genesis Lending Services, they made me pay

while attending school. The private loan was not needed for me to attend school,
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Experian WA 980XX Consent provided

ERC PA 194XX Consent provided

Genesis Lending MO 647XX Consent provided
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Web 03/22/2015 Closed with explanation Yes No

Web 03/22/2015 Closed with non-monetary relief Yes No

Web 03/22/2015 Closed with explanation Yes Yes

Page 2771 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1294826

1295036

1294890

Page 2772 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/22/2015 Money transfers International money transfer

Page 2773 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other transaction issues

Page 2774 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



as i found out later that the school had taken out more in federal loans than what

was needed. The private loan company also knew that the school was doing this

and went along beside them. This loan was not needed and I feel that I should not

have to pay them anymore and should receive my money back. Seeing as I have

36,000 + in federal for a two year degree because of the school already. Since, all

of this has become knowledge I have contacted Genesis Lending Services and

they will not give me any information that I will be forgiven or the option to stop

paying. Now, I only had XXXX forbearance left that I still have to pay {$60.00} for 6

months and then {$120.00} and then {$210.00} which is getting rough considering

I still do not have a job in the XXXX and still working as a XXXX making small

money.

Dear Sir, i have been with chase bank for 10 years. lately i tried to wire some

money to my father in XXXX.

the transaction was made on the XXXX and it is wire transfer outgoing and it was

made in person at Chase BankXXXX XXXX XXXX, TX XXXX.

and the bank teller was able to determine my father 's account number, and she

told me the money will be available on XXXX.

on XXXX/XXXX/2015 i was contacted by phone someone called XXXX : XXXX he

wants more information about me and my father and he said he ca n't send the

money if i do not do so!

when i long in my bank account online i see the money was transferred until the

XX/XX/2015 i saw that the money was credited back without the {$45.00}.

so i called for that reason and i got it back.

i asked the teller what kind of information you need to make it happen so she said

both bank accounts that 's all.

i do n't know why i was mistreated like this? i asked all my friend none have any

complains!
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JPMorgan Chase & Co. TX 770XX Consent provided
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03/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/01/2015 Debt collection I do not know
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please make sure to keep this big cooperate banks in line.

thanks for reading.

Kind Regards.

I was hoping by chance you could help me or guide me in the right direction. I

received a loan from Western sky approx XXXX XX/XX/XXXX and around

XX/XX/XXXX my loan was transferred than to XXXX for a few months, and then to

Delbert services. I faithfully paid them {$750.00} per month and did n't really

understand why my loan was transferred. By accident I was surfing the web to get

Delbert services phone number and ran across the different complaints stating that

the above lenders was fraud and no more payments should be paid to them. I

cancelled my account they takes debits from. I 'm now receiving calls after calls

from delbert services attempting to get payment. Each time they call I block the

number and they call from another number. They are calling from all over the

world. I asked XXXX of the representative if they were legal to practice in XXXX, IL

and each XXXX said yes. I asked if they could send me proof that they are legal to

practice here which I have yet to receive. How can I get them remove from my

credit report if they are fraud? I obtained the order off Professional Regulation

stating that Western Sky and its affiliates is ordered to cease and decease. I tried

disputing Delbert Services off my credit report which they stated they have reason

to believe the debt was mine. I never received a loan from Delbert Services it was

transferred from Western Sky whom was not legit. Please help me. Thank you.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have
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Delbert Services IL 606XX Consent provided

ERC TN 381XX Consent provided

Page 2784 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/22/2015 Closed with explanation Yes Yes

Web 04/01/2015 Closed with non-monetary relief Yes No
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04/01/2015 Bank account or service Checking account
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not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This is the letter I have submitted to Chase Bank concerning an indicent that

accorded in their branch on XXXX XXXX, XX/XX/2015.

***************I went into your XXXX & XXXX XXXX location today to get a cashier

's check. I was dressed in a t-shirt, sweatpants and tennis shoes. I went to the

teller and advised him that I needed a cashier 's check for {$14000.00}. He took

my ID and debit card and told me that he would have to get an override. He then

proceeds to get Personal Banker XXXX XXXX.

XXXX XXXX came over and looked me up and down in my t-shirt and sweatpants,

and asked me if I have had any deposits from them XXXX XXXX XXXX before. I

advised her that I had. She looked at the computer screen again and proceeded to

tell me she could not give me a cashier 's check.

I asked her why she stated that because the money had not " cleared. '' I then

asked her if it was because they were not used to cutting cashier checks that

large, to which she stated that they issue checks that large all the time. I then

explained to her that I have never had this issue before and could go to the XXXX

branch and have them issue the check without any problems. She then tells me

that they may do so, but it is the branch 's discretion whether or not they issue the

check.

To me, her statement told me that the branch has the right to discriminate against

anyone on the basis of their outward appearance. I told her that the money was in

my account and available for immediate use, and that she was refusing to give me
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JPMorgan Chase & Co. TX 762XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No
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my own money. She stated that she understood, but could not give me the cashier

's check until the money cleared, when in fact, there was nothing to " clear ''. I left

the branch mortified at the way I was treated and I felt as though my money was

being held hostage.

A couple of hours later after changing clothes and putting on some jewelry, I went

to the XXXX location. I was there for a mere 5 minutes before walking out with my

cashier 's check in hand.

I am filing a complaint for discrimination, because XXXX XXXX took XXXX look at

me and decided that she was not going to release my money, even after I showed

her identification. I am not sure if she was taught about companies like XXXX

where customers may have investment accounts or if she decided after looking at

me that I could not possibly have that amount money and was engaging in some

sort of fraud. Whatever the case may have been, she needs more training. I will be

forwarding a copy of this email to Consumer Financial Protection Bureau, so my

complaint can be recorded, in the hopes that your bank does not continue to treat

your customers in this manner.

**********************I was later contacted by district manager, if I remember

correctly her name was XXXX XXXX XXXX She advised that the representative,

should have in fact issued the cashiers check because it was an automatic

clearing transaction. She stated she was going to talk to the representative and

call me back. This was on XXXX XXXX, XX/XX/2015, she has not called me back.

I have XXXX amex credit card. I have accumulated reward money on it for year

XXXX which were supposed to be sent to me in XX/XX/XXXX month as coupon. I

am yet to receive it.

I wanted to cancel the card because of poor service but I have been told If I cancel

Page 2796 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2797 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex KY 405XX Consent provided
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03/22/2015 Mortgage Conventional adjustable mortgage (ARM)
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the card I will not receive my last years reward coupon. I understand if they would

have said this for year XX/XX/XXXX. I felt it was kind of a ploy to keep me from not

cancelling the card.

My card details are as follows name- XXXX XXXX credit card number - XXXX

My mortgage was serviced by XXXX XXXX XXXX. They denied a modification for

a lower interest rate which I requested. I fell further behind in payments while the

underwriters drug their feet. The servicing was sold to a company called SLs. This

company runs a scam in which they request docs you 've already sent them, so

they effictevily string you along until they can forclose. I 've sent the requested

documentation ( bank statements, tax returns, hardship letters etc etc ) multiple

times, to no avail. No return calls, no assistance. My goal is to keep my home, and

obtain a fixed rate, fair mortgage. And get out of the current scam of SLS.

I HAVE A FRAUD ALERT ON ALL MY CREDIT REPORTS THAT INDICATES

AND ALERTS CREDITORS TO CONTACT ME TO VERIFY MY IDENTITY

BEFORE CONSIDERING, OPENING OR ESTABLISHING AN ACCOUNT IN MY

NAME. I HAVE EXCELLENT CREDIT, HAVE {$00.00} BALANCES OWING,

HAVE NOT USED MY CREDIT IN OVER 15 YEARS AND EARN WELL OVER $

XXXX OR MORE PER YEAR WITH VERY HIGH FICO SCORES OF XXXX,

XXXX AND XXXX. XXXX BANK DELAWARE COMPLETELY IGNORED MY

FRAUD ALERTS ON MY CREDIT REPORTS, ACCESSED MY TRANSUNION,

CONTINUED TO ADVISE ME THAT THEY DID NOT HAVE AN APPLICATION

FOR ME IN MY NAME FOR THEM TO DO NOTHING BUT SEND ME A

DECLINATION LETTER 30 DAYS LATER SAYING THAT I DID NOT HAVE

ENOUGH CREDIT WHEN I ACTUALLY DID. XXXX XXXX COMPLETELY

VIOLATED MY CIVIL RIGHTS WHEN THEY REVIEWED AND PULLED MY

TRANSUNION CREDIT REPORT. I EITHER WANT THE CREDIT CARD I
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Specialized Loan Servicing LLC PA 189XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. NY 117XX Consent provided
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Web 03/22/2015 Closed with non-monetary relief Yes Yes
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03/22/2015 Credit card

03/22/2015 Consumer Loan Vehicle loan
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APPLIED FOR AND THE INQUIRY DELETED OR I WILL BE CONTINUING TO

REPORT XXXX XXXX FOR THEIR FAILURE TO COMPLY TO THE FRAUD

ALERT POSTED ON MY CREDIT CARD. XXXX XXXX WAS OBLIGATED TO

CALL ME TO VERIFY MY IDENTITY AND ASK SECURITY QUESTIONS AT

LEAST ; AND INSTEAD THEY IGNORED THE FRAUD ALERT AND DECLINED

ME PERIOD WITH POOR EXCUSES FOR DECLINATION GENERATED FROM

A COMPUTER INSTEAD OF A HUMAN BEING TAKING A LOOK AT THE

APPLICATION AND MY CREDIT REPORTS INSTEAD OF JUST TRANSUNION

'S CREDIT REPORT ALONE.

I DID NOT DESERVE TO BE TREATED THIS WAY, IT 'S NOT PROFESSIONAL

AND THE APPLICATION PROCESS AT XXXX IS NOTHING BUT A FLUKE AND

NEEDS TO BE REVAMPED OR INVESTIGATED BECAUSE IT IS NOT AN

ACCURATE PROCESSING VESSLE. I AM APOLLED AT THE MANNER IN

WHICH XXXX XXXX DECLINED ME AND VIOLATED MY CIVIL RIGHTS WITH

MY FRAUD ALERT ; AND I MAKING COMPLAINTS TO WAKE XXXX XXXX UP

IN GENERAL SO THAT THEY CAN SEE THAT THEY MADE A MISTAKE IN THE

MANNER IN WHICH MY APPLICATION WAS PROCESSED AND DECLINED.

We have a contract with Home Depot for a Kitchen remodel, we opened a line of

credit with them this was to be a zero interest for 2 years. Now after 6 months they

have started charging us interest which triples our payment. We have called

several times and they have agreed to make the change going forward but we are

still expected to pay the inflated payment this month.

I went to XXXX XXXX in XXXX, AZ to purchase a vehicle. I previously purchased

a vehicle 8 years ago when it was XXXX XXXX. But, I did not have a good

experience with a recent purchase. The salesman, XXXX XXXX, was misleading

in the information he gave me about the financing and refinancing of the vehicle.

Page 2810 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2811 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank OR 970XX Consent provided

Credit Acceptance Corporation AZ 852XX Consent provided
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Web 03/22/2015 Closed with monetary relief Yes No

Web 03/22/2015 Closed with explanation Yes Yes
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The vehicle was more than XXXX XXXX XXXX value as confirmed by my bank

and another dealer. I could not get alternate financing for the vehicle because of it.

Now I am in a vehicle with extremely high financing rate and payments that I can

not afford. I told XXXX several times I wanted to wait to get things straight with the

bank and was pressured to move forward with the deal based on information he

told me about the financing and refinancing of the vehicle. The purchase was

made on XXXX/XXXX/15 and when we called on XXXX/XXXX/15 and went there

we were told that the Manager ( who I assume is XXXX XXXX ) would not approve

of taking the vehicle back. The circumstances and dealings with XXXX XXXX are

shady and not very honorable. I have contacted the finance company which is

Credit Acceptance as well as the Office of the Attorney General to file a complaint.

There was also hidden damage on the vehicle under the front license plate. This

was not seen since they had their dealership plate covering the damage. XXXX

XXXX uses Credit Acceptance as a finance company for their sales. They force

deals on you with Credit Acceptance by doing the " verification '' process and they

receive direct funding in day as stated by XXXX XXXX who ( owner/salesman of

XXXX ) and is a " featured dealer '' on the Credit Acceptance website for

advertising purposes. They asked for my bank statements. pay stubs, etc. that

very day so they could get paid immediately and the deal is funded. This

completes the verification process and assures that XXXX will be paid immediately

on their deal regardless if they have misrepresented information or used predatory

sales/credit practices. Credit Acceptance 's " Portfolio Program '' that XXXX

participated in allows them to receive an up-front profit and to share in collections.

The owner/salesman XXXX XXXX will do everything possible to close the deal to

the point of falsifying most everything he can to put you in a car with the highest

interest rates he can because of the funding he receives from Credit Acceptance. I

have contacted Credit Acceptance on XXXX/XXXX/15, XXXX/XXXX/15,
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04/01/2015 Student loan Non-federal student loan
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School : XXXX UniversityLocation : XXXX, XXXX took out my first loan in

XX/XX/XXXX to pay for college when my parents fell on hard times. The loan is

with Chase for {$11000.00} and has accumulated over {$8800.00} in interested

since the beginning of my loan. I have paid over {$2800.00} on the loan but it

continues to increase as payments have little impact on the principal of the loan. I

began contacting Chase in XX/XX/XXXX regarding issues with payment

application and was told multiple times that payments are only applied to interest.

By end of XX/XX/XXXX, I had paid interest down to less than {$300.00}. Since

then over {$6000.00} has accumulated in less than 4 years. I have since contacted

Chase on over XXXX occasions.

The various changing statements and loan notices have been confusing and

difficult to understand often missing information regarding the accumulating

interest. XXXX of the major issues is the fluctuation in interest charged each

month. I have been told interest incurs about {$5.00} a day and can change each

month resulting in variation in monthly interest. Therefore, Chase is unable to give

me a calculated amount of interest for each month. I have also been told my

interest rate changes quarterly, however documents reflect no changes in my

interest rate each quarter. I have requested a breakdown of monthly interest

charged to my loan since the begin specifically searching for an explanation in

interest growth over the last 3 years. This request has either been denied, ignored

or responded with copies of statements for the last 6 months. I have requested an

amortized schedule and was immediately denied. I was told this information would

be available through my online account, but the online account only supplies

access to most recent statements.

Because Chase no longer provides student loans I was informed I can not

refinance my loan with Chase. I am also unable to refinance this loan with my

bank due to my student loan being drastically greater than my income. I have
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03/22/2015 Credit reporting

04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

03/22/2015 Consumer Loan Vehicle loan

04/01/2015 Mortgage Conventional adjustable mortgage (ARM)
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Shopping for a loan or lease
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offered to settle on XXXX different occasions, however I have not received

responses for my request.

I am struggling to pay my student debt and will eventually be unable to pay this

loan at the rate it is increasing. I recently received a notice that my loan will be

transfer to XXXX in XXXX.

I received correspondence from Equifax dated XXXX XXXX, and XXXX XXXX,

2015 with XXXX different confirmation numbers and different result outcomes.

Confirmation XXXX Basically states that Account # XXXX The results are : This

information was duplicated, and therefore it has been deleted. If you have

additional questions about this item please contact : XXXX, XXXX XXXX XXXX,

XXXX FL XXXX Confirmation XXXX Basically states this Account # XXXX The

results are : We verified that this item belongs to you. Additional information has

been provided from the original source regarding this item. If you have additional

questions about this item please contact : XXXX, XXXX XXXX XXXX, XXXX FL

XXXX So I need to know what are the actual results????

Never recieved notice of debt. Never receive communication that debt was opened

in XXXX of 2014, checked my credit Report and this debt was reporting

im writing in regards to XXXX ameracredit sent to irs i have n't heard anything from

this company for fifteen years now irs is making pay taxes on this im XXXX and

need my tax return

1 ) My mortgage loan was with GMAC but now Ocwen take over of the loan last

year. Since they are taking over, I been charge XXXX times and XXXX on the

escrow acct just for the taxes. I call them so many times to resolve that issue and

they response is " we are going to do a review '' but nothing happen. My taxes is

only {$1000.00} for the years and they are collecting each month {$230.00} that is

a total of {$2800.00}. When I call them XX/XX/XXXX to address the issue they told
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Equifax NJ 071XX Consent provided

ERC NY 117XX Consent provided

GM Financial ME 040XX Consent provided

Ocwen FL 349XX Consent provided
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Web 04/01/2015 Closed with non-monetary relief Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes No
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03/26/2015 Mortgage Conventional adjustable mortgage (ARM)

03/22/2015 Credit card

03/22/2015 Bank account or service Checking account

04/01/2015 Credit reporting

Page 2843 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Late fee

Deposits and withdrawals

Incorrect information on credit report Public record

Page 2844 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



me any extra money left for XX/XX/XXXX they will return it to me but until now I

did not received nothing. They did it for XX/XX/XXXX and now they are doing the

same thing for XX/XX/XXXX. I am asking them what they are doing with the rest of

the money that sitting on the acct but they can not give me an answer. Right now

for the month of XX/XX/XXXX, I am already reach the amount for my taxes to be

pay. I like to know at the end of the year, what they will again doing with the rest of

{$1800.00} left. I told them that I am struggling with my other bills when money

sitting on a account which I do not have no control over. I am really living on a

budget because I only survive on my SSI money and a part time Job. I told them in

that case I will pay my taxes but no answer from them. 2 ) Also my principal is

{$85000.00} and my rate is XXXX and my monthly mortgage is {$900.00} a month.

with that rate, I feel like my payment is too high.

I have been denied a modification with OCWEN XXXX times. There are numerous

servicing errors and documentation regarding ownership of the loan has been

misrepresented which has contributed to my denial of a modification. I also had an

attorney send a Cease and Desist Letter to XXXX XXXX, repping XXXX, in

reference to illegal foreclosure actions taken in violation of MGL 244 s. 35A ( b ).

BB & T received an electronic payment on my account. On at least XXXX

occasions, they took excessive days to post the payment, making the account past

due and thus charging a late fee. XXXX instance was 9 days ( 6 business days ) ;

the other was 13 days ( 8 business days ). They refuse to waive the late fees

saying it takes several days to post payments.

Wells Fargo failed to stop debits from XXXX after issuing a Stop Payment order

well in advanced. They charged me a {$31.00} fee for it but failed to do anything

about it.

They keep sending me this!! I know it belongs to me!! I 'm not denying this point!

Its just from back in XX/XX/XXXX and XX/XX/XXXX..And is outdated and should
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Ocwen MA 020XX Consent provided

BB&T Financial GA 319XX Older American Consent provided

Wells Fargo & Company VA 235XX Consent provided

Equifax WI 531XX Consent provided

Page 2847 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/26/2015 Closed with explanation Yes No

Web 03/22/2015 Closed with explanation Yes No

Web 03/22/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with non-monetary relief Yes Yes

Page 2848 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1302574

1294950

1294957

1310091

Page 2849 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/22/2015 Debt collection Credit card

03/26/2015 Bank account or service Checking account
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be off my file by now! It was all part of a Bankruptcy back in

XX/XX/XXXX..Remove it!

We have researched the credit account. Account # XXXX The results are : We

verified that thisitem belongs to you. Additional information has been provided

from the original source regarding this item. If you haveadditional questions about

this item please contact:

Originally owed XXXX XXXX Credit Card. At some point they referred to collection

or sold to Midland Credit Management who sent me an offer. Their letter said : " If

we receive {$240.00} by XXXX, we will consider your account balance paid ''! I

sent check # XXXX for {$240.00} on XXXX/XXXX/XX/XX/ On XXXX XXXX,

XX/XX/2015, they sent me a " Statement '' saying thank you for your {$240.00}

payment ( credited on XXXX/XXXX/XX/XX/2015, XXXX days before the day they

had to receive it by ) but reflecting a balance of {$160.00} even though I met all the

terms of their offer. Please ensure they correct their records to reflect this account

as paid and report the same to all XXXX credit reporting agencies. Their ( XXXX )

Account # is XXXX.

I had XXXX accounts with XXXX that I signed up for in Texas. I was told yesterday

XXXX XXXX 2015 that all Texas XXXX accounts were transferred to BB & T. I

called BB & T and gave them my full social security number, my current address

and my past address, the name of the company I work for and my mothers maiden

name. I was told that I needed to provide the exact amount of my last deposit as

well as my past XXXX transactions. I informed them I do not have access to my

accounts anymore. I was told that the issue needed to be " escalated '' to a

management personnel and that they would call me because BB & T would "

expedite '' my claim. XXXX hours later and I still have not received any email or

phone call from BB & T. I do not have access to any of my money from my
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BB&T Financial TX 752XX Consent provided
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checking account, my CD, my savings account or my business account. I never

authorized my funds to be moved and now I have no access to any of my money. I

am working for the XXXX XXXX as a XXXX in the XXXX so I am not able to show

up at a BB & T branch and withdraw my money. I informed BB & T of my current

location and the urgency there is in me having access to my money and as of yet I

have heard nothing.

Re Fifth Third Bank of XXXX, XXXX ( and corporate office in Ohio XXXX XXXX of

my XXXX credit reports falsely reported I had a credit card account at Fifth Third

Bank ; I never had any account at that bank. XXXX of the credit reports deleted it

after I disputed it ; the other one would not delete it.

When I tried to resolve this issue with the bank, I was shocked they told me yes, I

am in their computer as I have had a credit card with them for three months. I

asked them : " Do you issue credit cards from your bank to unemployed people?

Because I was unemployed on such dates so how would I get a credit card from

your bank? '' They said no, they do n't issue credit cards to unemployed people, so

they will investigate. Then they sent me a letter and a package full of fraud.

The letter attached dated XXXX XXXX, XXXX falsely claims I had : a ) a credit

card from XXXX XXXX to XXXX XXXX, and b ) a savings account those same

dates ; and c ) falsely claims a checking account from XXXX XXXX to XXXX

XXXX, originally opened at " XXXX XXXX XXXX XXXX XXXX '' later acquired by

Fifth Third.

I have never even heard of that bank, and I do not keep my money in banks, but in

credit unions. So all this information in their letter to me is false. The letter goes on

to state : " the Bank does NOT have the signed application on file for the credit
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card account or the signature cards for the checking and savings account. '' Well,

if you do n't have my signature on ANY of these accounts, and I am telling you I

never had any of these accounts, then : you do not have any such accounts for

me. ( But, XXXX credit reporting agency " accepts '' that nothing with my signature

on file at a bank somehow evidences a credit card account, and so keeps

reporting falsely I had a XXXX XXXX credit card. ) To my shock, the package this

letter came in had a stack of documents allegedly from these non-existent

accounts. According to these statements I have never seen before, I had a " XXXX

XXXX '' account, a " Money Markey '' account, a " XXXX '' and a " XXXX '' account.

I have never heard of any of these accounts.

XXXX of the pages sent to me were " Intentionally Left Blank. '' Other pages were

bank rules. On the bogus statement pages it appears someone lifted some

charges from a credit union credit card account I had, and then, added some new

charges not actually relating to me at all. These bizarro charges include the

following : 1 ) " XXXX '' - Is someone claiming I filed an application to a university

in XXXX? Because I do n't recall doing that.

2 ) " XXXX '' - What is this? A {$100.00} charge for something international?

What?

3 ) " XXXX '' - What is this {$310.00} amount for this XXXX in XXXX, XXXX

founded by XXXX? I do not know.

4 ) What are all these online transfers?

5 ) Where is " XXXX XXXX '' location as a Banking Center?
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There are several issues:1. FAILURE TO DELIVER FREE CREDIT REPORT. I

completed a complete written application including copies of driver 's license and

utility and mailed that to Experian at its free credit report address. In response,

Experian sent me a statement claiming I failed to provide ANY OF THAT that

information in a letter I received about 2 weeks after my request.

2. BREACH OF CREDIT INFORMATION. The statement from Experian was

directed to my home address but listed a completely unknown name : " XXXX

XXXX XXXX. '' It appears that Experian has given me confidential identification

belonging to another person. Experian 's Report Number is XXXX and was issued

XXXX.

3. FAILURE TO MAINTAIN 800 Number. I received a subscription to

ProtectMyId.com, a company owned by Experian, under a court settlement

regarding massive identity theft. I logged onto that site and saw XXXX erroneous

credit reporting issues. Using the website, I tried to file a complaint using that

service, but it would not allow me to file any complaint. The website demanded a

report number, but did not give me a report number to identity the matter. I

attempted to call ProtectMyId.com but noone answered the phone, even when I hit

XXXX or followed the prompts. I then tried to call Experian and could not get

through either.

4. PROTECTMYID.COM. I filed an online complaint with the website stating it did

not deliver the service it was set up to deliver. I received an email over a week

after I sought help from ProtectMyId.com stating that my request for assistance

was received. I responded asking for actual help. I have never received any

assistance from the website, Experian 's subsidiary. Instead, they then sent me a

letter telling me they could not help me with a dispute involving Experian.

CONCLUSION. I am very concerned that Experian is reporting incorrect

Page 2873 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2874 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian WA 986XX Consent provided

Page 2875 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/22/2015 Closed with explanation Yes Yes

Page 2876 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1295022

Page 2877 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2878 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2879 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2880 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2881 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2882 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2883 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2884 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/22/2015 Bank account or service Other bank product/service

03/23/2015 Credit card

Page 2885 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Using a debit or ATM card

Other

Page 2886 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information on my credit and refusing to communicate with me about it and is

instead releasing another person 's name to me. If they confuse me with another

person, are they sending out my confidential information to a complete stranger?

XXXX

I received a letter from XXXX with a debit card of {$50.00} representing a rebate

because of prior repairs made to my XXXX Ford Taurus. The letter stated that if I

did not want the debit card I could call XXXX to request a check of {$50.00} and

cancel the debit card issued by the Bank of America. I paid for the Ford repairs in

US legal tender and since I am entitled to a rebate I want my rebate in US legal

tender and not in the form of a debit card issued by the Bank of America. I called

in XXXX XXXX and cancelled the card and the customer representative from the

Bank of America said that I would have the {$50.00} refund check in XXXX days.

In the meantime the debit card was cancelled. I have not received the check and it

has been 4 months and I have made numerous inquiries with the Bank of America

and each time they say the check will be in the mail within 7-11 days. My XXXX

communication was on XXXX XXXX, XXXX and the supervisor, whose XXXX

name was XXXX promised that a check would be in the mail within 11 days. The

check has not been received. I want my {$50.00} check in lieu of the debit card

which was cancelled. I am tired of making telephone calls and being ignored. The

number of the original debit card which was cancelled is XXXX expiration XXXX

ccv XXXX XXXX XXXX

Reporting a account they can not verify. I found a Charge offs on my Credit report

form Capital One. I disputed it with the CRA it came back verified. I tcalled Capital

One about this and spoke to XXXX XXXX, informed me that Capital One has the

wrong information on this account and it is reporting under my name. How did they

investigate this account with out any documentation about me? I contacted them

and their rep told me about and they could not validate the debt due to the account
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Bank of America VA 222XX Older American Consent provided

Capital One FL 330XX Consent provided
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not having the right information on file. This is a violation of the FCRA and the

trade line needs to be removed ASAP.

After years and years and numerous attempts of proving this account has been

paid and this company taking money from my checking account, they are still

trying to take my money. I have proof there is no such debt and they have no proof

that there is an unpaid debt. This harassment is causing such anxiety that I am

unable to sleep at night wondering when I am going to wake up and be penniless

again. This is complete fraud and harassment and I want it to stop immediately

and be refunded the amount they have already stolen from me. If you call the

attorney 's office, you have some so called lady answering telling you " you should

pay your bills. '' This is unfair and unjust and this is my XXXX complaint and no

one is doing anything about it. UNIFUND CCR PARNTERS is scamming me and I

want this to stop. I really do n't have the money to hire any attorney but it is looking

like I am going to have to in order to get any help as I do n't want to be stuck

having to borrow money after they have stolen my checking account again and

have to pay numerous overdraft fees.

Macy 's Credit Dept continues to call after payment to bring account up to date has

been made. They are the only creditor to call if you are one day late on a payment.

Also, when the past due amount is made and acknowledged they continue to call

because their system does not update the minimum due for the next month after a

payment is made. Example - payment amount due on the XXXX of the month is

XXXX. It is made on XX/XX/XXXX. Minimum due the next XXXX of the month is

not updated with one day late payment. They charge you a late fee ( which I

understand ) but continue to call asking for a " post dated '' check for the NEXT

month 's payment which is 25 days away. XXXX????

I have been contacting XXXX, XXXX, & XXXX for over a year to have them

remove the " open '' collections that clearly states it was discharged thru my
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Credit Card Receivables Fund Incorporated GA 307XX Consent provided

Citibank MI 483XX Consent provided

Afni, Inc. TN 370XX Consent provided
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04/01/2015 Credit reporting

03/23/2015 Bank account or service Checking account

04/01/2015 Mortgage Conventional fixed mortgage
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bankruptcy. XXXX has since removed these from my credit. However XXXX and

XXXX has then reporting as " open '' not only that I am showing XXXX collections

for the same debt that was discharged. I 've made several attempts to have these

removed from showing open collections with no results, except from XXXX. I

understand these are in my bankruptcy, however they are not " OPEN ''. I have

been discharged from these.

I owned the property which is financed by XXXX XXXX XXXX XXXX. I divorced

and the ex-wife was awarded the property and all responsibility was placed on her

for the mortgage of the property. Absolute divorce was granted on XXXX XXXX

2007. This is the only item that is negative on my report and I wish to improve my

credit.

On Friday XXXX/XXXX/2015, my check account said that check # XXXX in the

amount of {$50.00} was paid and that I had a balance of {$24.00}. Therefore I

assumed that the check was paid as they listed it as being paid. Today

XXXX/XXXX/2015 my account shows as being overdrawn. I was charged a fee of

{$12.00} and had {$50.00} removed from my savings account. I have been with

the bank U.S Bank for many years and my bank has never been misleading. I feel

that I was misled.

CommentDEAR SIRS, I APPLIED FOR A " HARP '' LOAN THROUGH GREEN

TREE LENDING IN XXXX XXXX. THE LOAN " MODIFICATION '' WAS

APPROVED ON XXXX XXXX, XXXX. WE WERE NOTIFIED BY GREEN TREE (

GT ) THAT A TRIAL PAYMENT PLAN WOULD COMMENCE FIRST AND THEN

OUR LOAN DOCUMENTS WOULD BE SENT TO US VIA CERTIFIED MAIL. 3

MONTHS LATER ON XXXX XXXX, XXXX WE BEGAN THE XXXX " TRIAL ''

PAYMENTS WHICH WERE IN THE AMOUNT OF APPROX {$470.00}. THOSE

PAYMENTS WERE MADE WITHOUT ISSUE. WE THEN RECEIVED THE LOAN

DOCUMENTS ON XXXX XXXX. THE LOAN DOCUMENTS LISTED OUR
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TransUnion Intermediate Holdings, Inc. GA 309XX Servicemember Consent provided

U.S. Bancorp MS 391XX Consent provided

Ditech Financial LLC CA 913XX Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes No
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REPAYMENT PLAN AT $ XXXX/MONTH. I DO NOT KNOW HOW OR WHY THIS

BIZARRE AMOUNT WAS CHOSEN SINCE THE LOAN WAS FOR {$22000.00}

APPROX. ON A XXXX MORTGAGE. SO THIS WAS A 40 YR LOAN. WHICH I

HAD NEVER HERD OF IN HOME LOANS. WE SIGNED THE LOAN AND

STARTED TO MAKE PAYMENTS REGULARLY EVERY BEGINNING OF THE

MONTH ON TIME. THEN THREE MONTHS LATER IN XXXX XXXX I RECEIVED

A TELEPHONE CALL STATING I WAS DELINQUENT IN A PAYMENTS. I SAID

HOW CAN THIS BE WE " JUST '' STARTED THE NEW LOAN! THE PERSON

ON THE OTHER END DID NOT KNOW ANY DETAILS OTHER THAN WE WERE

{$1200.00} BEHIND ALREADY. I PROMPTLY WROTE GREEN TREE A LETTER

TO EXPLAIN THIS ( XXXX OF XXXX LETTERS ). GREEN TREE FINALLY

REPLIED ON XXXX XXXX, XXXX. IN THE MEANTIME I HAD WRITTEN GREEN

TREE EVERY MONTH A COMPREHENSIVE BUSINESS LETTER FOR THEM

TO OUTLINE OUR PAYMENTS/PAYMENT PLAN/HOW MUCH WE

FINANCED/WHAT INTEREST RATE/AND COULD WE WE RECEIVE A

WRITTEN NOTICE OF OUR MONTHLY DUE IN A PAYMENT COUPON BOOK.

NONE OF THAT INFORMATION HAS EVER BEEN SENT TO US! TO THIS

DATE ALL I HAVE RECEIVED IS NONE OF THE PERTINENT DATA REQUIRED

BY LAW ON MY LOAN. ALSO GREEN TREE REFUSES TO ACT IN GOOD

FAITH AS A RESPONSIBLE LENDER TO PROVIDE ANYTHING BUT MONTHLY

ANNOYING PHONE CALLS THAT ASK ME WHETHER I AM GOING TO LIVE IN

MY HOME, WHAT IS MY NAME, MY ADDRESS, HOW LONG HAVE I LIVED

THERE? EVERY MONTH! NON STOP ALL THE TIME. I HAVE FINANCED XXXX

HOMES BEFORE AND HAVE NEVER GONE THROUGH WHAT GREEN TREE

DOES WHICH IS TELEPHONE BADGERING ASKING RHETORICAL

QUESTIONS THAT HAVE NO VALID REASON EXCEPT TO INCITE A PERSON

'S TOLERANCE. I EVEN HAD TO HIRE A THIRD PARTY TO FORCE GREEN
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03/26/2015 Debt collection I do not know

03/23/2015 Credit card
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TREE TO REFINANCE THE LOAN AND PAY THIS THIRD PARTY {$3600.00}!

AT THE TIME I HAD LESS THAN A YEAR ON THE LOAN A BIWEEKLY

PAYMENT PLAN. I WAS A XXXX WITH XXXX AND BECAME XXXX AND

CALLED GREEN TREE TO TELL THEM COULD I MODIFY MY LOAN? THEY

SAID NO THAT THE LOAN WAS TO MATURE OR DUE. THIS IS THE WORST

COMPANY EVER. THE WORK ON FEAR AND BY BADGERING THE

CUSTOMER FOR MONIES. YET THERE IS NO ACCOUNTABILITY FOR THEIR

TOTAL LACK OF PUBLIC TRUST AS A LENDER. PLEASE HELP ME

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

We have a CitiBank Home Depot credit card. While shopping at Home Depot in

XXXX 2014, I did n't have any cash and even forgot my Home Depot Credit card

with Citibank. They agreed to let me use it and they looked it up for me and

charged the {$82.00} and I left.

About 2 months later, we had a recording on our home phone answering machine,

stating that our account was 60 days late. My wife called immediately and asked

why we had n't received a statement, and they said they sent it electronically. My

wife immediately made the payment and before she made the payment confirmed

with the representative that our credit would n't be hurt.

About a month ago, we are purchasing a XXXX home and had my credit pulled
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CCS Financial Services, Inc. AR 720XX Consent provided

Citibank UT 840XX Consent provided
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04/01/2015 Consumer Loan Vehicle loan
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03/23/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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and come to find out that CitiBank/Home Depot had reported this {$82.00} 60 days

late on my credit. We wrote a letter to Citibank and disputed it with the credit

bureaus to come to find out that Citibank will not remove it. We never received the

statement, either paper or electronically. They claimed they sent it out to an email

and my wife and I NEVER received it. Citibank illegally reported to the credit

bureaus that I was 60 days delinquent on my account for a {$82.00} charge.

This has damaged my credit score and prevented me from obtaining a better

interest rate due to CITIBANK/Home Depot lack of sending me a statement to

inform me that I have a debt/payment due.

I would be satisfied if CitiBank/Home Depot removed the 60 day late.

My name is XXXX I had an account with Americredit which is not GM Financial. I

was in a car accident and the car was paid off in full due to this accident ; the

company has the pay off listed as paid was a repossession. The car was not

repossessed and was paid immediately after the accident. I have contacted them

several times online as well as through the XXXX.com and they have yet to

resolve this issue.

I send Enhanced Recovery Company a debt verification letter on XXXX XXXX,

2015. It is now XXXX XXXX, 2015 and I have yet to hear from them. I recently saw

on my credit report that I had a collection from XXXX that they are handling. The

amount is for {$450.00}. I do n't know when this debt was made and they wo n't

give me any information as to how I owe this.

I did not open a XXXX account back in 2013 like its showing on my credit history.

Nor have i had a XXXX account in the past 7 years.

This debt was discharge back on 2010 by the bankruptcy court and they still try to

this day to to collect was its already discharge, worst part is that they are reporting

it to all XXXX credit bureaus as a actual debt with different collection agencies in

Kansas.
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GM Financial NC 280XX Consent provided

ERC TN 381XX Consent provided

ERC FL 346XX Consent provided

Central States Recovery, Inc. PR 006XX Servicemember Consent provided
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03/23/2015 Mortgage Conventional fixed mortgage

03/23/2015 Credit reporting
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I filed a complaint with the CFPB on XXXX/XXXX/15 concerning trouble I am

having with my loan servicer, Ocwen Loan Servicing. In it, I detailed many

problems I am having with their latest loan modification offer and gave reasons

why it is totally unacceptable. ( Case number : XXXX ). Their loan modification

gives me until XXXX XXXX to make my XXXX payment, but in their response to

my complaint, they say they will not respond to it until XXXX XXXX, and to check

back in as many as 60 days to see their response. As you can see, this is a

problem, as in my complaint I have asked Ocwen to reconsider these XXXX terms

and unsustainable monthly payment amount to something that is more

reasonable. If they are unable or unwilling to respond to my complaint in a timely

manner, than I ask that Ocwen extend the time for me to make my XXXX payment

until XXXX XXXX, which is the same amount of time they are saying in which they

will get around to responding to my complaint.

Equifax free credit report not available! XXXX and XXXX are able to provide free

credit reports when my current information was supplied.

Look at internet. Several customers seem to experience the exact the same issue

that I have experienced. Equifax free credit report is not available and their

website is showing that I ca n't get the report online. Instead, Equifax is asking me

to send my XXXX and other documents requesting for free credit report. XXXX

and XXXX are able to provide free credit reports when exact same current

information was supplied to them. Why is Equifax providing such poor service to

customers that need free credit report?

Can Equifax improve standards to compare with other XXXX agencies - XXXX and

XXXX so that customers do n't waste their time looking for free credit report from

Equifax.

Can Equifax implement appropriate quality measures and actions to resolve

Page 2929 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2930 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen HI 967XX Consent provided

Equifax HI 968XX Consent provided
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customer complaints with this credit reporting agency?

I tried their telephone IVR system as well. It is not functioning and I had to repeat

the same information again and again. I also asked them to address this through

customer service email. I have not received any response so far. Why are they

making this so difficult to obtain a free credit report.

On or about XXXX XXXX I have been sending Letters to XXXX and XXXX with

respects to reporting my Bloomingdale 's account 60 days late, when in fact it was

not. Each response I received was that it was " previously verified ''.

I also made contact with Bloomingdale 's in XXXX XXXX, and spoke with a

customer service representative requesting that they investigate this information

and to date this matter has not been resolved.

Bloomingdales and XXXX are reporting my account 60 days late when in fact it

was not. Each letter sent is being responded as " verified '' I made numerous calls

and attempting to clarify this and they have not made any resolution. I have

explained to the customer service representative how can I be " current '' in XXXX

and " XXXX '' days late in XXXX XXXX. In addition, on or about XXXX XXXX,

XXXX I spoke to a representative by the name of XXXX which informed me that

they will issue me a credit for {$1100.00} for billing me for a credit protection

program I never signed up for. I was further instructed that I do not need to make

my monthly minimum payment of {$110.00} since I was being issued a credit for

the above amount. On XXXX XXXX, XXXX, I received an alert from my

creditreport.com stating that I was late 30 days with Bloomingdale.

I immediately contacted Bloomingdales and explained to them what I was

instructed and have I know I would have been marked " 30 days '' late I would

have made my payment. XXXX XXXX XXXX advised me that I need to pay

{$110.00} and then they will issue me a credit for {$18.00} when I got charged
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04/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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{$35.00} late fees. I was also instructed that I would need to pay the full balance

due of {$170.00} in order for Bloomingdale 's to remove the item from my file. I

explained to the representative that what they are doing was forcing me to pay for

a balance that is not due. My XXXX bill is due XXXX XXXX, XXXX.

Bloomingdale 'sXXXX and XXXX is defaming my character and adding incorrect

information on my credit file when in fact it is not accurate. I have been a customer

since XXXX XXXX and have always made my payments timely. This adverse

information on my credit file is not showing any potential lender my ability to make

payments timely. Bloomingdale 's is merely abusing their authority by placing

invalidated information on my file.

Bloomingdale 'sXXXX and XXXX, act by reporting inaccurate information to my file

constitutes fraud under both Federal and State Laws. Due to this fact,

Bloomingdale 's, XXXX and XXXX has violated the Fair Credit Reporting Act ;

Violation of the Fair Debt Collection Practices Act and have Defamed my

character. Simply matching numbers in a database is not sufficient in validating a

person 's account. In addition each inquiry to validate a complaint should be

treated as a new complaint not only to indicate to a consumer that the matter was "

previously verified ''. I am requesting that these negative items be removed from

my file.

I do not know if the company is a fake or not. I request that they provide me with

information of the amount I owe in writing and they refused to send me that

information. They state that they sent me a letter 10 months ago. I explained that I

did not get such a letter and ask them to provide me with that information. A

manager named XXXX refused to sent me that information. Moreover I explained

that they continue to call me on my cell phone and have requested that they

reframe from doing this practice and contact me via mail.

I submitted an FTC Affidavit with report number, an FTC Complaint number and a
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Source Receivables Management LLC FL 346XX Consent provided

Equifax MD 207XX Consent provided
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Postal inspectors complaint to Equifax and the Reporting Agency has failed to

properly investigate fraudulent accounts on my credit file. I have submitted the

same information to substantiate my claim of ID Theft numerous times to no avail.

The following account ( s ) are not my mine and were opened without my consent,

knowledge, authorization and were opened under fraudulently ; XXXX XXXX #

XXXX is not my account. Please remove this inaccurate information from my credit

file.

XXXX XXXX # XXXX is not my account. Please remove this inaccurate

information from my credit file.

XXXX # XXXX is not my account. Please remove this inaccurate information from

my credit file.

Per my rights as a victim of ID Theft I demand that these accounts be properly

investigated and removed from my credit profile. The FCRA ensures that Equifax

reports 100 % accurate information. I also would like to see any consumer

contracts and/or information contained in my credit file submitted as verification by

the above referenced debt collectors and/or creditors per section 609 ( a ) ( 1 ) ( A

).

On XX/XX/XXXX, I requested a copy of my credit report from Equifax, after being

denied credit to purchase a vehicle. Upon receiving the report and information

from the dealership, I found status error 's on paid in full accounts. Specifically

XXXX XXXX. I disputed the errors online with Equifax. I sent certified letters on

XX/XX/XXXX which were recieved on XX/XX/XXXX to Equifax and XXXX XXXX,

disputing the status of XXXX accounts. Equifax made an error saying that I was

disputing ownership of the accounts. I have attached the XXXX and XXXX letters,

which CLEARLY show I was disputing the late payments reported, more

importantly the status of XXXX as a " charge off '' and the other as a " redeemed

repossesion ''. I also requested the proceudre in which they used to verify the
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information with XXXX in which no procedure has EVER been completed, much

less evidence of the person, process and factual information as required by the

FCRA law. I have waited over 90 days, I have sent XXXX letters, each time with

copies of the previous letter ( s ). Each time, Equifax LOWERS my credit score

and is not responding the my requests. I can not get credit I deserve because of

the erroneous and irresponsible behavior of Equifax and XXXX XXXX. I have

attached ALL correspondence with copies of return mail receipts to this complaint.

My mortgage was sold to Seterus around XXXX of XX/XX/2014. I had previously

sent a payment of {$57.00} to cover an escrow shortage to my prior mortgage

company. When my loan transferred, the amount of {$57.00} was credited to my

escrow account as of XXXX XXXX, XX/XX/2014, however my payment was a

higher amount. I contacted them on XXXX XXXXXX/XX/2014 and was told that

they would not be able to credit that amount since it was received by XXXX. They

proceeded to tell me my mortgage payment would be increased to {$1100.00} per

month and would not be the {$1100.00}. The amount of {$57.00} was listed on my

XXXX XXXX statement for the month of XXXX from Seterus as a single payment

to my escrow account. Yet, I had to make the higher payment amount of

{$110000.00}.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!
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Seterus, Inc. FL 326XX Consent provided

Encore Capital Group AR 720XX Consent provided
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03/23/2015 Credit card

03/23/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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In XXXX, 2015, Bank of America performed an update to their systems ( as per

the representative at Bank of America ). The representative explained that as a

result of the update, this caused XXXX and stored sources of customer payments

( such as checking accounts ) to be erased.

I was not aware of this issue until I received a notice from Bank of America that

XXXX of my credit card accounts payments was past due. It ended up being the

account I had set up on auto-pay years earlier, and the payments were always

made on time ( the amount of payments above the minimum payment amount ).

When I called Bank of America customer service number at XXXX about the late

fees they assessed, they directed me to call their auto pay department at XXXX.

I contacted the auto-pay number and spoke to XXXX. He advised me he would be

able to reverse the {$25.00} fee.

Consumer Financial Protection Bureau Case # XXXX and Case # XXXX have

already been reported. I am NJ Statewide Foreclosure Case Docket # XXXX and

Statewide Foreclosure Case Docket # XXXX. I do not have a lawyer for either

case because it was a Washington Mutual Loan where Washington Mutual was

not the loan originator. Therefore, the is no financial instrument record in the

government offices stating Washington Mutual had a legal right to collect on the

original mortgage purchased from the loan originator in XXXX. The XXXX County

Bar Association was not taking cases of this nature.

All correspondence from the XXXX referenced complaint cases have

correspondence from Chase. Chase being " THE BANK ''.

On XXXX XXXX, XXXX, a moving truck with the name " XXXX '' pulled into my

condominium courtyard where my primary residence is located. The passenger

got out of the truck and began walking around the building. I have my computer
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Bank of America SC 296XX Consent provided

JPMorgan Chase & Co. NJ 077XX Consent provided
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and desk where I read the newspaper and do daily work in a position where I can

view the street below my unit. The driver and the passenger of the truck

proceeded to my front door where they tried to enter the locked door. They tried to

break-in. When I requested that they stop, I answered the door, and I requested

they hand me over paperwork and names and numbers of whom hired them. The

driver and the passenger of the moving truck refused to provide the information. I

was handed a sticker with a telephone number on it, and they stated that

telephone number had all the information.

The telephone number on the sticker is XXXX. The driver and passenger claimed

they were from " The Bank '' called XXXX. According to the complaints, I should be

dealing with JP Morgan Chase or Chase, as it states on all the correspondence I

am receiving from the complaints I filed.

The driver and the passenger of the moving truck smelled like they had n't bathed

in about a week, and they tried to gain entry to my unit via the front door at XXXX

on a Monday morning. The driver and the passenger had no identification on them

from their employer.

I have the sticker they gave me.

I was never notified of pending visit. The moving truck driver and passenger had

no paperwork for the visit. The moving truck driver and passenger could n't provide

in writing their names, number, and the company where they were employed. The

moving truck driver and passenger driving a green box moving truck with the

company name of " XXXX ' on the passenger door tried to break-in to my primary

residence.

Page 2971 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2972 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2973 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2974 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2975 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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On XX/XX/XXXX I pulled up my credit report XXXX TransUnion, I pay XXXX a

month so I can do this. My credit score was XXXX then. On XX/XX/XXXX I pull it

up again and my credit score is XXXX.

At XXXX I called Transunion to find out why my score was down XXXX points. I

was asked '' which apatment number is yours? '' I OWN my house, since

XX/XX/XXXX, I do not live in apartment. XXXX said I did and I would have to

prove I own my house. I told them to look on report and it says my mortgage

company. They said I had to get letter from mortgage company saying it is a

house. Then they said I had a delenquent account from over four years ago and

that would bring my score down. I told them it was from four and half years ago

that should not have brought it down in the past few days. They refused to check

on this. They also said I need to prove I own a home, with XXXX different

mortgage companies because I refinaced it over a year ago. They also refuse to

add a credit card that I have had for over 22 years now- -saying, after the bank

even sent XXXX letters verifying this, that I do not have this account. I have wrtten

about this charge card XXXX times, called XXXX times, bank has sent XXXX

letters.

I can not get them to understand a single thing. I still do not know why I lost XXXX

points in just a few days. Nothing is past due except the account that is over XXXX

years old. XXXX guy flat refuse to do anything ( talked to XXXX people including

supervisor ) because it went back to " you live in apartment ''. Please help me

here, please. TransUnion is the ONLY agency that has my credit all messed up. I

finally ended the phone call at XXXX AM- -the whole time they would nto do XXXX

thing except refuse to add credit card I have had 22 years and refused to know I

own a home, that I do XXXX live in apartment- -which is stupid, it shows on my

credit report of home mortgage. I need HELP, please. I have worked hard to get

my credfit pass XXXX.
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TransUnion Intermediate Holdings, Inc. TX 758XX Older American Consent provided
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Web 04/01/2015 Closed with explanation Yes No
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03/23/2015 Credit reporting

03/26/2015 Debt collection Credit card
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Unable to get credit report/credit score Problem getting my free annual report

Communication tactics Called after sent written cease of comm
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I wanted to receive my free annual credit report online. Went to

annualcreditreport.com and chose TransUnion as the company to receive my

report from. This transferred my request to the TransUnion website where I could

only get my report by PAYING {$1.00} for the report and score. {$1.00} is not

much but I do not want to give out my credit card information as it has been

compromised several times, so I could not use the website. Called TransUnion

customer service. They said I could use the phone service ( having to give my

Social Security number over a cell phone, not secure either ), or write. If

TransUnion will not give the free annual credit report online, then that should be

noted via annualcreditreport.com. I believe TransUnion is making it difficult to get a

free credit report on purpose. Please investigate.

Clear back last XXXX I got several awful voicemails from someone mumbling

about a " personal business matter '' that their lawyers wanted to speak with me

about. Eventually ( XXXX ) they called and I answered. They specified they were

from " West & Associates '' collecting on a Debt from XXXX. A few days later I got

a letter in the mail from them saying they were going to sue me in court and press

judgement against me. Immediately I sent them XXXX letters ( attached ), XXXX

asking them to VALIDATE debt, and another telling them to cease all contact

except via written letter to me ( sent on XXXX XXXX XXXX ). They ceased all

communication until XXXX XXXX XXXX at XXXX XXXX and again on XXXX

XXXX XXXX at XXXX XXXX I received a phone call from them ( I still have the

voicemail. ) I sent them XXXX more letters ( attached ) which were signed via

Return Receipt last MONDAY. Again, telling them to cease contact with me, and to

validate the debt. Yesterday ( XXXX XXXX XXXX ) They CALLED ME AGAIN. I

notified them via phone that they are not to call me. They always yell at me and do

n't listen to what I have to say and hang up. I KNOW they know they are not to call

me anymore but they still do so. I will, from here on out, submit a complaint into
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Company believes the complaint is the result of a misunderstanding
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TransUnion Intermediate Holdings, Inc. NC 287XX Consent provided

BAM Financial, LLC WA 980XX Consent provided
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Web 03/23/2015 Closed with non-monetary relief Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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04/01/2015 Student loan Non-federal student loan

03/26/2015 Mortgage Conventional fixed mortgage
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Dealing with my lender or servicer Need information about my balance/terms

Loan servicing, payments, escrow account
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your system anytime they call me. I have attached the following ; All letters I 've

sent them, the return receipt signatures, and a recording of the phone call on

XXXX XXXX XXXX. ( I did let them know they were being recorded. ) I 'll also try

and include screenshots of my phone calls from them since I sent them the cease

contact letter.

This company has not only failed to validate my debt, but they 've also ignored

every chance I 've contacted them to cease all phone communications. Now they

're harassing people that are n't even related to me, as well as my family.

I will, gladly provide more information if needed.

I have XXXX variable interest rate loans through Chase and since XXXX the

interest rates on XXXX of the XXXX loans have risen a small amount -- .04 %. I

noticed this recently while logging on to make a payment but I was never notified

of the interest rate increases. I understand that my interest rate can change, I just

expected to be notified. I called the bank and they confirmed that I was never

notified and apologized. I asked them to make sure I was notified about any other

future increases.

While I hope they comply, I wanted to make sure this did n't happen to anyone

else. Are banks required to notify you when your interest rate on a variable rate

loan increases?

I have tax escrow account through US Bank for my mortgage. I was issued the

escrow check in XX/XX/XXXX and paid the county once it was XX/XX/XXXX for

tax purposes. I forgot about the check and ended up sending it in 8 days late,

which was my fault. The bank stopped payment on the check, I believe on XXXX

XXXX, without talking to me to see if it was paid. I was assessed {$150.00} in
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Company chooses not to provide a public response
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JPMorgan Chase & Co. MA 021XX Consent provided

U.S. Bancorp WI 530XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No
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1302850
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03/23/2015 Debt collection Medical

04/01/2015 Mortgage Conventional adjustable mortgage (ARM)
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Disclosure verification of debt Right to dispute notice not received

Application, originator, mortgage broker
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interest and penalties which I am fully responsible for. My problem is that once the

payment on the check was stopped, the bank then assumed responsibility to pay

the taxes since they still held my escrow. I called the bank immediately upon

receiving notice that the check was stopped and they assured me that they paid it.

The county did n't receive the payment, so I called the bank again the following

week. I was again assured that they sent a check, it still was not received by the

county. I called a third time and was told that the check was sent to the county on

XX/XX/XXXX and I would incur no more interest or penalties from the county

because it was postmarked before the second month that it would be late. They

did n't actually send a check to the county until XX/XX/XXXX, resulting in a second

month of interest and penalties of {$150.00} which I should not be responsible for.

There was absolutely nothing that I could have done to prevent the second month

of interest and penalties other than call them repeatedly, which I did, because they

held the money to my escrow. Instead of taking responsibility for the second

{$150.00} charge, they took the entire 2 months of interest and fees from my

escrow account. I called the bank a final time today, XX/XX/XXXX, to resolve the

issue and I was escalated to the manager who refused to accept any responsibility

for the late payment and hung up on me mid sentence. Every time I call, US Bank

verifies my phone number, so the hang up could not have been an accident

because they did n't call me back. I see no other recourse other than to file this

complaint.

I was never contacted about debt from debt collector and was placed on my credit

I sent a rescission notice to the " so called '' lender, WELLS FARGO HOME

MORTGAGE CO. effective as of XX/XX/2015 and they acknowledged it and

refused to accept it and did not contest the rescission within the XXXX day time

limit stated in the XXXX and so have waived all defenses in this matter. I am trying

to get them to comply with FEDERAL LAW and comply with XXXX and release all
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Franklin Collection Service, Inc. NC 287XX Consent provided

Wells Fargo & Company CA 934XX Older American Consent provided
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Web 03/23/2015 Closed with explanation Yes Yes

Web 04/03/2015 Closed with explanation Yes Yes
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04/01/2015 Debt collection Payday loan

03/23/2015 Consumer Loan Vehicle loan
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Communication tactics Used obscene/profane/abusive language

Managing the loan or lease
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encumberances on my property, return all funds paid by myself on the loan that

was rescinded, and return of the promissory note. to date all I have received is

stonewalling by WELLS FARGO HOME MORTGAGE and have even received

XXXX letters on the same day from different people. I have been receiving

harrassing phone calls even though I have a do not call stated on my account, I

finally had to block the calls on my Cell. They disguise the calls by calling from

numbers listed all over the U.S.. This is also a violation of FEDERAL LAWS and

will not be tolerated by me any longer.WELLS FARGO and other Banks think they

are above the law when they are now finding out that they will feel the full force of

JUSTICE upon them for what they have done to our economy and to the

Americans they have hurt so bad!

XXXX XXXX XXXX

I continue to receive " or else '' threatening phone calls from this company. In the

voicemails I receive, the man barks at me and demands that I call before XXXX

because the issue has become time sensitive and action is pending.

I started contacting Hyundai Motor Finance on XXXX XXXX, requesting payments

applied to my principal balance. Each time I was informed it would take XXXX

days to be processed. I called XXXX times in the past month requesting to have

the XXXX payments adjusted as instructed by the HMF representatives. As of

today XXXX XXXX, only XXXX payment has been applied to the principal & I keep

getting promised that they will be escalated & corrected. I have refinanced my

vehicle and have been charged excess interest due to the previous payments not

being applied to the principal balance, in combination with HMF not being

accessible for close to a week due to incliment weather & having to wait to receive

the payoff information. I feel HMF has dragged out the completion of correcting my

payments in hopes to continue charging more for interest. I would not refer HMF to

anyone looking for good and trust-worthy customer service.
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Enova International, Inc. OH 451XX Consent provided

Hyundai Capital America AZ 850XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with monetary relief Yes No

Page 3009 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1310797

1295548

Page 3010 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

04/01/2015 Credit reporting
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Incorrect information on credit report Account status
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XXXX XXXX from XXXX called and stated that my check did not go through. I told

him that I apologized and that this bill is not the only XXXX. I had XXXX other

checks not go through but the money was there. I do n't not carry my debit card on

me.. I told him that I was going to call the bank and see what is happening. He

said exuse me. Phone line then got disconnect. Meanwhile he is calling me while I

am at work. He called XXXX times demanding to speak to my boss. He wanted his

phone number and demanded that he speakes with him. My coworker stated that I

was unavailable and that he need not to be calling a business and clogging up

phone lines.He then called my dad stating that he was going to have me arrested

for writing a bad check. and I had till XXXX to get back to him.

Equifax has consistently reported my credit information incorrectly from XXXX

XXXX. Both of the other agencies get it correct. Now they have said my account is

" closed '' with a balance that is paid on time. Furthermore, they have not reported

activity since XXXX 2014. I went directly to XXXX and asked them to correct this.

They told me in an email that they reported each month to all three agencies and

would provide Equifax with yet another report and confirm that my account was in

excellent standing. I pasted this into the email to Equifax. Equifax did nothing at all

and said they could not read the " message. '' I got an email from them earlier

asking me to " call them '' as they could not " access my report '' without talking to

them. This looked very suspicious to me, so I told them so. That is when they

completely refused to change or do anything. This is a bad agency that is wrecking

my score. Furthermore, I believe their behavior is sexist, as my husband is

resident in the XXXX, has no credit here, except for a lien for state taxes that is

wrong and has a higher score than I. I have a mortgage, car loan and several low

limit cards because I worked XXXX for several years. Still I have four years of

solid, good credit. My scores, especially at Equifax, do not reflect this at all. I pay

Equifax {$30.00} per month to get this right. But they just continue to mess up. I 'm
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FAIR COLLECTIONS & OUTSOURCING, INC. NH 030XX Consent provided

Equifax OR 970XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes Yes
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03/26/2015 Mortgage FHA mortgage

03/23/2015 Credit card

03/26/2015 Debt collection I do not know

03/23/2015 Credit reporting
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Loan modification,collection,foreclosure

Other

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Reinserted previously deleted info
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fed up.

Our house is in forclosure but it is on hold. We have been trying to work with our

mortgage company since XX/XX/XXXX trying to get a loan modification. Our paper

work has been lost, missed placed over looked, we have been told the wrong

information and cant talk or do n't get calls back from anyone. Just since

XX/XX/XXXX we have had XXXX modification turn downs because paper work

was missed placed or over looked and we were told to disregard any letters we get

because it was there fault and it will be resummited to under writing. This was

wrong and a lie. All these delays have cost us time and money and possiably cost

us our house.

My wife and I have received credit cards and statements from credit card

companies addressed to someone else to our address. We have lived in our new

home for 3 years this XXXX. No one else has lived at this address. This is a new

address/new home in a new subdivision.

I received a complaint in XX/XX/XXXX from Midland Funding LLC assignee of

XXXX Bank XXXX. I answered the complaint to state it was not me. The matter

was dismissed. Again now in XX/XX/XXXX I have another complaint from Midland

Funding LLC assignee of XXXX Bank XXXX. I had to spend money again to

answer the complaint and I have to miss a day to spend it in court. I want them to

stop sending me these complaints.

I had an account with XXXX XXXX. My last payment on the account was made in

XXXX 2008. I did not make any further payments. The account was re-aged to

show that my last payment in XXXX 2008 so that it would remain on my credit for

an additional period of time. This item needs to be removed from my credit report,

under the FCRA XXXX XXXX was only able to report this negative information for

seven years after the account was considered delinquent.
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Flagstar Bank MO 630XX Consent provided

First Data Corporation IA 500XX Consent provided

Encore Capital Group NJ 070XX Consent provided

Equifax NC 272XX Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No
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03/23/2015 Mortgage FHA mortgage

03/23/2015 Consumer Loan Vehicle loan
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Loan modification,collection,foreclosure

Managing the loan or lease
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Hello, I 'm having issues with my mortgage company saying that they can not

discuss anything with me. They say that my estranged husband is the only one

they will communicate with. they know we have been separated since XXXX and

that I reside in and maintain the property. Recently I 've had some financial

hardships and I 've reached out to the lender and they refuse to communicate with

me as well as their lawyers. I was informed by housing counsel that as long as my

name is on the note they should communicate with me. To no avail they wo n't. I

feel there are some inflated costs to reinstate my mortgage so I made several

attempts asking why and no one will communicate with me. there is also the

question of would I even have all of these costs if they would have communicated

with me from the beginning. Please if you can help me I need and want my home

for my children and I.

I was contacted on XXXX XXXX, 2015 in regards to a past due payment. I notified

the gentleman on the phone that I had scheduled a payment through their online

system to come out XXXX XXXX. This gentleman said that he had no record of a

scheduled payment, and that I needed to set up a check by phone. I agreed as

long as the payment would not be taken out twice, as well as discussed a plan to

bring the account current. On XXXX XXXX, both payments were taken out of my

account, overdrawing my bank account to the tune of {$500.00}. I contacted

Chase and the rep I spoke with sent me through XXXX tiers of management and

promised me a call back about a refund that needed to be approved. I called today

to find out what the status was, and was informed that, even though they took the

second payment ( I only authorized ONE payment ) it would put the account past

due and they would not issue a refund. I expressed my concern with this, as I still

sit here {$500.00} overdrawn in my bank account, and was basically told, on the

bright side, your account is current. No offer to rectify the issue that THEY took a

second payment that I did not agree to.
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Wells Fargo & Company PA 191XX Consent provided

JPMorgan Chase & Co. OH 451XX Consent provided
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Web 03/23/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with monetary relief Yes No
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03/23/2015 Credit reporting

04/01/2015 Bank account or service Savings account
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Incorrect information on credit report Information is not mine
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I have negative items on my credit that doesnt belong to me

XXXX XXXX, 2015 both my checking and saving accounts where closed with out

notice by Chase bank. The suspension of my account was noticed due to

restriction of access to my account via Chase 's mobile app. Upon calling chases

customer service I was informed that " chase has the right to end any business

relationship at anytime " and was not informed as to why my account was closed

and instructed to wait for explanation via mail. Unsatisfied with that option I

proceeded to be serviced with better customer service and explanation. After

multiple calls to find a better explanation to the closing of my account i was told

that my account was closed for XXXX party deposits and my case would be closed

and my remaining balance would be mailed within XXXX business days. XXXX

XXXX i contacted Chase XXXX department again to be updated on my funds and

was then told my account was now closed but my funds would not be released to

me until I had verification from my XXXX persons XXXX party deposits. XXXX

XXXX my third party stepped into a chase branch in south holland Illinois providing

verification for the deposit to branch manager XXXX XXXX. XXXX XXXX, the

XXXX of the XXXX persons stepped into a branch in XXXX Illinois providing

verification to branch manager XXXX, contact number XXXX. After this information

was provided to Chase I contacted them to verify that the information was received

which they confirmed and then instructed me to wait an additional XXXX to XXXX

business days and my money would be sent to my home address on file. XXXX

XXXX I again contacted the lost prevention office and was told that my funds

where still suspended and had not been released and that it would take an

additional 45 days. At this point i am extremely upset and contacted the executive

office. Once I reached the executive office service line i was told that that process

will be expedited and I my case was assigned to XXXX at extension XXXX. I did

not speak to him this day. But was told that i would receive a call and update on
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Company chooses not to provide a public response
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Experian GA 306XX Consent provided

JPMorgan Chase & Co. OH 442XX Consent provided
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Web 03/23/2015 Closed with non-monetary relief Yes No

Web 04/01/2015 Closed with explanation Yes No
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03/26/2015 Bank account or service Checking account
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Using a debit or ATM card
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my check by Friday. I never received a call. XXXX XXXX, after still no phone call i

decided to call the office, seeing that this process has taken almost a month. After

speaking to XXXX XXXX was vaguely told that my money was sent back to the

IRS and that i should contact them. Thats it, Thats all. Numerous times I attempted

to ask for more information, why was my money sent to the IRS. Who should i

contact. what is the tracking number?, where is a statement in writing that is has

been sent there because I have not received anything!!! XXXX was unresponsive

and i ended the call in a attempt to speak with another representative that could

better explain to me that situation. I called back and was informed that I could not

speak to anyone else regarding my issue. XXXX XXXX rudely told me that there is

not tracking on your check and no information I can provide to you. contact that irs.

to say what?! " hey chase said you have my check, can i have it back? ". NO

HELP AT ALL. Still unsatisfied I called back again to speak with XXXX XXXX.

XXXX was very helpful though my issue is still not resolved.! He placed me on

hold to gain better details on the situation from XXXX, who has not returned my

phone calls even after leaving voice messages. XXXX told me that the case was

still under review and XXXX had not provided a solution yet. SO WHY DID HE

DISMISS ME CLAIMING THAT MY MONEY WAS SENT TO THE IRS AND

ACTUALLY CHASE STILL HAS IT?? I have complied with everything that chase

has asked me to do as fair as verifying all activity on my account. NONE OF

WHICH IS FRAUDULENT and they have yet to send me my money or provide a

time frame in which this matter will be handled. I have been told numerous stories

and there is no certainty to anything these people say! i feel as if my money has

been stolen from me!

I had a charge that was charged my card as an authorization by XXXX and when i

stayed at hotel as told it would drop off and decided to pay in increments for hotel

stay ( {$330.00}, {$160.00}, {$890.00} ) as i did n't know how long we would be
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staying for whole reservation as home was n't ready to move in so we changed our

reservation. After checking out i noticed my XXXX XXXX credit card had a charge

for the full amount of {$1300.00} and authorization never dropped off. When this

happened i contacted bank of america and dispute these and filed a claim for

these duplicate charges. XXXX out of the XXXX charges were credit back as

permanent credit ( {$330.00} & {$160.00} ). The XXXX was still not credited back

after going back and forth with bank trying to get this resolved. The bank made

errors when resubmitting and caused delays and issues with claim which was their

error. In XXXX i received claim response from merchant and then was allowed to

submit rebuttal for claim which i did and faxed back to bank for all XXXX amounts.

How can they process XXXX but not the XXXX correctly when there all a part of

same amount. They stated it was past time frame. when clearly i responded

immediately when they requested along with others they gave me credit back for

so it was not past time frame. I then called back in XXXX to resubmit the {$890.00}

for the XXXX time. I even specified there was a XXXX XXXX statement on file

showing the charge was made on another card and was never refunded. I never

received any notiice of result of claim or response since XXXX. I did however

receive a response for the {$160.00} amount which they stated was a permanent

credit. I called the bank on XXXX to check status again. and once again they

submitted claim incorrectly, did n't notify me whatsoever of any result or update or

phone call for that matter. My account got closed for the - {$500.00} amount that

resulted from that charge when they reversed the temp credit prior to getting my

rebuttal and proof of duplicate charge. They were notified, provided every

document from me and makes no sense how XXXX transactions for the same

thing same stay at hotel and same charge on my XXXX XXXX can be refunded for

XXXX but not the XXXX when there all the same issue.

I have contacted Equifax over XXXX times concerning this issue ; they say that I
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am being verified electronically however I informed them that the information is

incorrect and that I was not in FL when the supposed medical bills occured. They

refuse to remove the negative info from my credit report. All of the other credit

agencies have removed these doctor bills as the company couldnt prove

conclusively it was me. Equifax is refusing to cooperate. This has been going on

for over a year.

I disputed an account. I received a response stating that it was deleted. I had

someone pull a tri-merge credit report on my after receiving the results, and the

account was still on my credit with the credit bureau that stated it was deleted.

My son attended XXXX college in XXXX, Wyoming in 2011. As we ere there to

drop him off for the start of his college career they ushered us through these lines

and threw out a lot of information and had us sign multiple papers without

explaining them to us. We felt like we had no alternative for financing his

education. With extremely high rates as well as origination fees and me having to

co-sign and make payments the entire time he was in school. We have tried

negotiating the interest rates but to no avail. We feel like predatory lending is at its

best here and we would like help in getting this resolved immediately. My son is

struggling to pay which in turn has affected my credit which is unfair.

XXXX of XXXX and XXXX NJ is coming after me for a debt we went to Supreme

Court In XXXX XXXX NY in XX/XX/XXXX. THEY were not awarded the judge ent

and they are also a third party collector for a debt that goes back to XX/XX/XXXX?

They sent me another letter this week demanding all my personal info including

banking, car and mortgage! I was horrified and did not provide it to them!

What should I do???

XXXX/XXXX/15 I was a victim of a IRS scam, some XXXX called me and I fall for

it and purchased the prepaid cards XXXX it and them the numbers of the XXXX

prepaid cards, an around two hours later I realized it was a scam so I called the
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Equifax FL 330XX Consent provided

Genesis Lending MN 564XX Consent provided

Pressler & Pressler, LLP NY 133XX Consent provided

Blackhawk Network Holdings Inc. PA 189XX Consent provided
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number in the back of the cards, a CSR inform me the the money was on the

cards and she ( XXXX ) was putting a stop on the cards. I was happy as thinking

did n't loose my money and everything was fine just like she said, also she give

me a ITS number of the claim and explain the it will take XXXX to XXXX business

day to send me a check, I explain the situation and ask her if she was sure the sto

payment was done because this was a time sensitive situation and she said yes.

Week latter I called the company to seek the status of my claim and the inform me

they only put a stop on XXXX cards and the XXXX of them were redeem, they only

can return the money on those cards and the rest was lost because the cards area

like cash, I did understand that but when I called them the money was there and

they supposedly put a stop, if they would it told that the stop would take time, I

could redeem the cards my self and get my money back but the make me believe

that my money was save and I believe them because after searched their name it

seem like a legitimate company. The are regulated by the federal government, and

license from XXXX XXXX XXXX XXXX XXXX XXXX FDIC. I feel the this company

is as guilty as the people how called me, or more because they deliberated did n't

inform me of the time a stop would take, on the other hand the make me believe

the money was save and everything was fine that I should just wait for my money

to come in the mail.

on my auto loan Wellsfargo Dealer services never informed me that it was An

Autoloan /Simple Interest Loan that I pay {$300.00} per month and all I am Paying

is on the Interest only My interest is 14.75 % apr and I have paid over {$2000.00}

in interest I find this to be a problem and then they are saying that I am 60 to 90

days late which that is not true but can Explain better talking to someone I will

never Recommend Wellsfargo Dealer Service to noone

I received an XXXX XXXX from XXXX XXXX University in XXXX NY in 2012. I was

XXXX off from my job and wanted to go back to school. What I could not get
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Federal loans for XXXX XXXX said they would get me XXXX loans for. I am now

in debt for around {$50000.00} and am having trouble making all the payments.

Statebridge company LLC this mortgage company do not cooperate with anybody

or anyone.

After I fell in foreclose I did everything to try to save my home. Every where I went

to do the harp program I did qualify for this program. But statebridge say

differently. After reviewing all my income for this qualification which I got a proof.

Statebridge still say no. So I did what anybody will do. Get it for short sale. They

still gave short sale center an hard time for there cooperation. They refuse to help

the short sale center for any information that they made need. Please help me

Because I have a sale date for XXXX XXXX, 2015. I want to same my home and

making the suitable mortgage payment. Thank you ....

I applied for a payday loan to help my XXXX sons who just stated college

XX/XX/XXXX, I was XXXX that afternoon when I went to work, XXXX XXXX XXXX

was told verbally of my situtation, XX/XX/XXXX I return a call from Alliance Capitol

Mgmt XXXX XXXX, I explain to her that I 'm still unemployed, she started asking

can someone help me I let her know my family is helping me from becoming

homeless, she ask what about unemployment, I told her that it ended and I was n't

getting enough to pay back an loan, my concern was keeping a roof over my

family, she got aggressive asking about my income tax, if I own my home and how

much was my employment, she was wrong on so many levels, she even said I

knew I was getting fired. I am under alot of stress and I do not need this

I had a line of credit with Bank of America. I left the account at a zero balance

when I closed the account. I received a notification that I had a balance. I disputed

the account but I was unable to provide proof because it was and old account. I

called and I was told that if I pay the full amount that the account will be taken off

my credit report. I paid however, I requested all documents with my account
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Statebridge Company FL 330XX Consent provided

Alliant Capital Management LLC MD 206XX Consent provided

Bank of America NJ 088XX Consent provided
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activities since I opened the account to verify where the error was and to proof that

it was my mistake or not and I have not yet rcvd the documents and the account it

's still on my credit report. I called again and I was told that it will remain in my

credit report for 7 years for an amount of {$71.00}. Please help.

Bank of America mailed me several offers to refinance my home. On

XXXX/XXXX/2015 I called the XXXX, FL sales office and spoke with XXXX XXXX

( MLS XXXX ) and began the refinance process. There were documents XXXX

XXXX wanted immediately ( XXXX, XXXX pay stubs & savings statements ) so

those documents were emailed to her on XXXX/XXXX/2015, however, the

remaining refinance documents, that BofA mailed to my home, she stated could be

mailed. So on XXXX/XXXX/2015 I followed her instructions which matched the

instructions in the refinance packet, and mailed the remaining documents in the

pre-paid postage envelope provided from a Post Office in XXXX, TX. Because the

documents were of a sensitive and personal nature, I wanted to have the

documents tracked, even though they were only going to XXXX, TX ( XXXX is a

larger suburb of XXXX ). The post office clerk informed me that I could not " alter ''

the pre-paid envelop and had to mail the documents as is. Needless to say, as of

XXXX/XXXX/2015 the documents have not reach BofA 's documents center and

are now considered LOST. The post office claims they do not have my package,

and BofA claims they have not received my documents either. I am stuck in the

middle with my personal information floating somewhere, with no real help

available. BofA is claiming since the documents have not reached them (

something they can not proved or disproved ) they have no responsibility to help.

Even though, it was their instructions and envelope, they do not track the

packages in anyway ( nor to the note that information in the refinance package ).

This seems ridiculous. Customers are mailing personal and highly confidential

information to them from all over the country and they not only do not track the
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packages they also hinder the consumer from doing so as well. This process is

very flawed and I am not sure what the Bureau can do, but I wanted this practice

to brought to light. I was informed by a BofA representative, that mail gets lost

every day, and there was nothing they ( or I ) could do about it. I was to either

resend the forms or lose the refinance. What is even more frustrating, is that I was

informed, after the documents were lost ( of course ) that I could have gone in to

ANY BofA location and faxed the documents to the XXXX office for FREE. I looked

and this was not noted in any of their instructions. They did supply a fax number

but DID NOT state the option of going into a branch. That XXXX simple piece of

information could have saved me from the frustration on the entire refinance

process. I now have frozen my credit and researching a credit monitoring company

to protect me from potential identity theft. My problem is not with the people I

worked with, it is with the process that leaves consumers at risk. I trusted BofA

and the have completely let me down.

Fraud by my mortgage company - not complying with the Obama law about the

mortgage and receiving false documents.I asked for copies of our taxes and

received paperwork with my name with incorrect address.

They have been increasing our escrow and I believe trying to cheat us all the time.

When they gave us a loan mod there were stipulations which should not have

been plus the principal was not reduced. We were under water and the house at

the time was not worth what is owed, we have not moved and have had the same

address for over 10 years. We never received documentation of them taking over

our loan.

We have asked them for original documents and they can not provide them.

They always send some form of excuse. I am tired of every year they are always

increasing our payment.

They keep sending all these paper work with false documentation and no one is
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holding them accountable and I have had enough.

On the advice of the FBI, I 'm sending this complaint on to you. How do I report a

teller for applying for a credit card in my name without my authority? On XXXX

XXXX, 2015, I made a deposit with a teller at a drive through window. She

informed me that Suntrust no longer used the type of debit card I had and that she

could obtain me a new debit card. She asked me for a lot of personal information

which I questioned and she insisted she needed the information, and she said she

could not hear me from the car and insisted that I write down information for her.

On XXXX XXXX, I received a letter from Suntrust regarding an application for a

credit card and I did not recall the deposit or debit at the time. I called Suntrust and

informed them that I had not applied for a credit card, and they said they were

putting an alert on my account and would get back to me. It had been a couple of

weeks, and I realized I had not gotten the new debit card, so I became suspicious

and checked out the receipt from my deposit, and the deposit was the same date

as Suntrust claimed I had applied for a credit card. Tonight I called Suntrust and

the manager, XXXX, confirmed that the teller had applied for a credit card on my

behalf on XXXX XXXX, 2015. Why? All I did was make a deposit - never asked for

a credit card, and the teller gave me a long spiel about my debit card no longer

being used by Suntrust. I already have XXXX Suntrust credit cards. I do not know

what amount the teller applied for or what gave her the notion that she could fill out

an application without my knowledge. I am highly concerned that the teller

committed blantant fraud as she explained that she needed me to write down

information so she could obtain the card for me. Let me assure you, I am clear that

she lied by telling me she needed information to obtain the new debit card

because Suntrust no longer used the type of debit card I had. She went out of her

way to lie to me and then to fraudulently apply a credit card. I believe she has

probably scammed other customers, and I wish to have her brought to justice. I
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reported the information to the manager on duty, and I beg you to investigate

please. I do not have my deposit transaction on me today to upload, but the

Branch information should be on the receipt. Best regards

For over a month now ( today is XXXX XXXX, 2015 ) I have been getting credit

card offers for XXXX XXXX XXXX, XXXX. I have requested by phone and have

mailed back each mailing ( about XXXX ) that this person is DEAD and has

NEVER lived at my address!!!!! It is DISTURBING and DISRESPECTFUL and

EMOTIONALLY TRAUMATIZING to continue to receive these credit card offers in

the mail!!!!!!! The amount of offers sent is ridiculous to begin with. The fact that my

phone and mailing requests to STOP is beyond disturbing! I WANT THEM TO

QUIT MAILING THIS TO MY HOUSE!!!!!!!

Capital One Auto Finance refuses to remove credit history of an old account paid

in 2011. After several Good Will Letters explaining what caused the late payments

and the current need to have it removed. They have denied my request several

times.

Also after sending all pertinent information of where to send response they sent to

an old address listed in 2011 which shows they did not even read my request

showing all updated information.

Please help. My wife and I are currently XXXX and need to buy a home with my

son and his wife so that they can help take care of our XXXX needs.

I submitted a dispute on inquiries that were XXXX and XXXX times by the same

people with the same address and name some only a day apart but after the

dispute instead of deleting some of them ( XXXX ) they doubled ( XXXX ) them

and now my score dropped XXXX points. All XXXX Credit companies are the

same they do what they want some one puts something on your report and even if

its false its like pulling teeth to get it off. You either have to live with it or pay

someone to try and get it off and not everyone ca n't afford {$80.00} a month. I live
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JPMorgan Chase & Co. MD 208XX Consent provided

Capital One NJ 080XX Consent provided

Experian FL 344XX Consent provided
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in Florida and not XXXX of those companies are here so they do n't abide by the

new laws of our bankruptcy as I filled and was reported XXXX/XXXX/2011 and

since I 've try to rebuild my credit it was XXXX before I contacted XXXX now its

XXXX.

I contacted Wells Fargo Mortgage to discuss with them about going back to school

and possibly modifying my home loan. I was informed it had to be delinquent. I

was also made known it would proably take a couple of weeks. I immediately

submitted to them all the documentation requested.

I was asked XXXX time to submit a document after the initail submission and I did

the very next day.

The XXXX date of contact was XXXX. The Bank took as long as possible dragging

my credit into a bad negative rating. I was told approx. 2 weeks. My XXXX

payment was due XXXX XXXX 2014 for the XXXX Modification payment. I called

and called and called. They did not care. They sent me {$1000.00} for the

inconvience. I ask them to correct my credit because its their fault! They have said

they would listen to recordings and get back to me. I have received numerous

letters informing me it will take longer. If they listen to the recordings they will see I

am correct! I signed a letter stating it would affect my credit, Yes but 1 month not

XXXX. The represenative working with the modification said on a recorded

message 2 weeks. I want my credit report as well as my brothers ( XXXX XXXX )

whom signs on the loan with me to be leagally corrected.

They have ignored XXXX lied about this issue over and overXXXX XXXX XXXX

In XX/XX/XXXX I purchased a hearing aid from XXXX XXXX of XXXX XXXX. My

payment loan was through XXXX. Late last year, XX/XX/XXXX I learned that

XXXX XXXX had sold his company. Apparently XXXX sold or transferred my

account to Synchrony Bank. XXXX XXXX did not inform his clients he was going

out of business. XXXX did not inform me my account had been transferred to
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Wells Fargo & Company CA 945XX Consent provided

Synchrony Financial OR 970XX Older American Consent provided
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Web 04/01/2015 Closed with explanation Yes No
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03/26/2015 Credit reporting
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Synchrony Bank nor did Synchrony Bank they acquired my account. In the

meantime a payment in full due date had arrived. With the passing of that due date

Synchrony Bank now wants a {$500.00} penalty fee. Synchrony Bank attempted to

contact me via e-mail several times. However, in this day and age of identity theft,

etc. I do n't respond to email from unfamiliar parties. Thus, I did not respond to

Synchrony Bank. At least not until the XXXX or XXXX message. That is when I

learned about the sale of XXXX XXXX and the transfer of my account. No one, not

XXXX XXXX nor XXXX nor Synchrony Bank sent me any notice of the changes. I

do not feel as though I should have to pay a penalty of {$500.00} plus late fees for

a situation about which I knew nothing.

Please advise, Thank yiou

I was searching for a loan online and received an email from a XXXX XXXX XXXX

claiming to be a Citi Bank Financial represenative. He said my loan was approved

but because my credit score was low I had to pay the first installment so I

purchased a green dot prepaid card and paid the fee soon after that I did not

receive the loan. He then said the FDC was holding it because I owe taxes and

that was what the loan was originally for. I then contacted the fdic and fdc.

My mother received a call asking for me. As she lives with me, she gave me the

phone. The person I spoke to advised they were calling about a loan that had

been turned over to them. As I had no knowledge of this, I asked them to send me

information they in fact own the debt in question and I will handle it then. The

agent said they had sent me XXXX letters, to which I responded I had n't received

anything from them. The person then said they were going to mark my account as

'refused to pay '. I advised them I never said I had refused to pay ; I just wanted

verification.

After paying my XXXX federal tax liens and having them released, I obtained
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Citibank NJ 070XX Consent provided

National Credit Adjusters, LLC CA 902XX Consent provided

Experian NY 115XX Consent provided
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withdrawals of XXXX liens. I disputed the information with Experian and provided

them copies of forms XXXX that prove the liens were withdrawn. Experian

responded that the liens would remain and not be removed until the seven years

expires. Attached is the email showing the results were ready ; the results showing

the liens would remain ; and the Withdrawals of Federal Notice of Federal Tax

Lien After Release forms ( XXXX ) that prove the liens should be removed.

I was contacted today and told I owe a {$70.00} debt for a cancellation fee on auto

insurance that is over 2 years old. I was never contacted by the insurance

company to collect the debt so I do not think it is valid. I requested that the

company provide me proof that the {$70.00} charge is legitimate. They claim they

have had the account since XXXX 2014 but they have failed to provide me with

any proof of this amount and they have never previously contacted me. They said

this will damage my credit score if I do not pay immediately but they will not

provide me with any proof!

I filed bankruptcy in 2010, I moved put of the a home that had major sewer issues.

I filed that home on my bankruptcy and the mortgage company OCWEN never

forclosed on the property.They have my name still attached to the title of the home

and are aware that I have filed bankruptcy. I asked them when are they going to

file for forclosure the said they do n't know. I asked can my name be removed off

they title since its on my bankruptcy they said no. They asked for proof that I

surrendered the property I asked what number I should fax it to they gave me a

number. I called back again to verify the number and they gave me a different

number. They never had one set protocol to handle the situation. They then told

me to sell the house its the only way to get my name off the title. I explained I do

n't own the home. I have no finanical responsibilty to it. They said yes I do. They

told me although I have no fianancial reaponsibilty it is still my house.

In 2013 my students loans went into a repayment status, with an initial payment
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Ocwen MO 631XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 337XX Consent provided
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date of XXXX/XXXX/2013. I did not receive my repayment terms as they were sent

to a temporary address and I was in the process of moving. I contacted the lender

( XXXX Servicing ) on XXXX/XXXX/2013 via their messaging system, as

suggested in their emails, to inquire about placing my loans into a deferment

status ( derogatory reporting had not begun ). The response from the lender was

to complete an eligibility quiz on their website, and submit produced form, to which

I obliged. In XXXX I retrieved the response, and submitted the form produced after

completing the lenders eligibility quiz to the loan deferment department as

directed, and assumed my loans were placed in deferment as indicated on the

website.

Two months later I noticed derogatory marks on my credit report and contacted

the lender, at which time, due to their mistake, they agreed to backdate my

forbearance and " remove all delinquencies '' from my account.

The lender has since refused to pass the updated account information along to the

credit reporting agencies. I have disputed the delinquencies with the lender, credit

reporting agencies, and the ombudsman on several occasions, however, the

lender is refusing to update the account information stating because it was

accurate " at XXXX time '', they do not have to remove the derogatory remarks

from my account. In addition XXXX stated they were following XXXX guidelines by

keeping inaccurate information on my credit report. I have since confirmed with

XXXX XXXX XXXX representatives, this is untrue.

The lender 's failure to report complete and accurate account information is a

violation of the FCRA section 623 ( a ). Furthermore on XXXX, I was advised the

lender would not report any of my payments while the loan was in deferment

status, and advised I put my loans into a repayment status if I wanted my

payments to be reported, this is also a violation of the FCRA.

At the advice of the lender I removed the loans from deferment, and they have
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03/23/2015 Bank account or service Checking account

04/01/2015 Consumer Loan Installment loan
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since started reporting payments.

I have since learned that not reporting payments to an account is a violation of the

FCRA and requested to have my loans account changes removed. My loans have

been placed back into a deferment status, however, they have not reversed any of

the compounded interest.

I filed a compliant with the Ombudsman and was advised on XXXX by

representative XXXX XXXX that student loan lenders are required to follow the

same regulations as other lenders and directed my to the Title XXXX, however, no

where in the Title XXXX does it state that it negates other Federal Regulations, in

fact there are several references to compliance with FCRA, therefore the lender is

not above government guidelines and must report the retroactive deferment

status, and removed delinquencies.

The attached documentation shows my accounts were in a General Forbearance

starting XXXX/XXXX/13, meaning no payments due from that date forward.

However they are reporting my as delinquent in XXXX, XXXX, and XXXX 2013.

Their failure to update the credit reporting agencies with the retroactive deferment

date and updated payment statuses is a violation of FCRA XXXX ( a ). Please

investigate and request removal

someone wrote me a bad check. the bank deposited it, the money was there for 5-

7 days. Then they took the money out of my account, overdrafting it as well. so i

fixed it all. they got their money back and i continued to deposit again. Then they

froze my debit card. So i went to the bank manager, at Charter one bank in XXXX

ohio, and she said there was nothing wrong with my account and got me another

debit card. It worked once, then they froze all of my money in the account. i did

nothing wrong and i need my funds desperately. i just want to close the account

and they wont let me.

Hi, I have a personal loan through one main financial. I have insurance on my
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Citizens Financial Group, Inc. OH 446XX Consent provided

Citibank NY 128XX Consent provided
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loan, if I am out of work the insurance will make the payments so I do n't get

behind in my loan payments. I was out of work on XXXX. I contacted one main

financial to let them know I was out of work, so they could submit a claim. one

main contacted me to set up the paperwork needed to submit the claim. as the

claim was processed, a member of the company contacted me. he left a XXXX

minute message on my phone. the message that left was very inappropriate.

message stated was the gentleman on the phone started of by sounding XXXX

and saying " hey I love XXXX, I love big XXXX, I could play with an suck on big

XXXX for hours. Then talking about movies, Grandmas boy. XXXX year old XXXX,

with co workers in the office. then he said they were XXXX while watching these

movies. message ended. I then contacted the district manager stating my

complaint, he said that he would look into it. I felt that he blew our conversation off.

nothing was done.

Was in XXXX XXXX XXXX XXXX in XX/XX/XXXX. Hospital has 3rd-party billing

company - XXXX ( AKA XXXX ' ). XXXX & I have had ongoing billing issues thru

XX/XX/XXXX, due to my 'overpayment ' of bill ( which should 've been 'zeroed out '

due to my insurance/their billing mistakes ). Have received XXXX ( XXXX ) refund

checks from local state facility ( no address avail via XXXX, but have local # AND

XXXX # ). 3 months had passed, as of this week ( opened mail XX/XX/XXXX, no

datemark on XXXX envelope, just XXXX 's return city/state of XXXX, Tennessee )

with Bank of America 's debit card ( aka 'BofA ' ) attached to default debit card

form, only referencing XXXX logo up top of form, reference in bottom right says,

card value : {$100.00}, XXXX XXXX XXXX XXXX along with included bank facts of

how private information can be shared. Never authorized 3rd-party billing to

'volunteer ' my private information ( including my SSN, which is referenced in bank

doc ), nor agreed to it in hospital documentation. Contacted XXXX via XXXX #,

asked for supervisor, got XXXX XXXX, rude, interrupted my statements of HIPPA

Page 3139 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3140 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CO 801XX Consent provided

Page 3141 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/06/2015 Closed with explanation Yes No

Page 3142 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1310053

Page 3143 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/06/2015 Bank account or service Checking account

03/26/2015 Mortgage Conventional fixed mortgage
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violation reasons & that I 'd previously gotten refund checks, by saying it was NOT

HIPPA violation, that it was 'new ' policy ( my summation is that I wo n't be the only

individual dealing with this HIPPA violation ). I interrupted her to get her full name,

told her I would be reporting her for HIPPA violation and hung up. Tried calling my

bank to see what options I had, no one available to help, decided to call local state

XXXX #, spoke to XXXX XXXX. Am uncertain whether she 's aware of other office

's ( corporate? ) policy, BUT was extremely pleasant and helpful, said she 'd follow

up with me 24/48 hours later via email, repeated back to me my requests : 1, to

have my private info removed from BofA ; 2, that I get a refund CHECK from

XXXX ; 3, that BofA credit card made void.

I had a bank account with Chase Bank, I was expecting XXXX checks from a

former employer, I had not checked my account all week when I checked on

Monday and then Tuesday I saw XXXX checks XXXX of {$1400.00} and another

of around {$900.00}, I thought those were my checks, I went Wednesday to a

Chase branch to withdraw the money to make certain adjustments to my vehicle

and found out that my account had a week that it was frozen with restrictions

because some one had stolen my card information and set up several deposits

and withdrawals during the weekend which never reflected on my online banking

with Chase. Chase failed to inform me via email, phone call, anything, I received a

letter about a week later about my account being closed and the fraudulent checks

being deposited on my account, after I had already filed a complaint with chase to

release my funds that were on my account, Chase has denied my claims due to

the fact that I had logged into my online banking and state I never reported the

issue and claim the deposits were done with my ATM card, which I had with me at

all times, I filed an executive complaint and emailed my work schedule proving that

I was at work while all those transactions were being done.

I have had numerous problems with Green Tree Servicing. I ALWAYS pay my

Page 3146 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3147 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. NY 104XX Consent provided

Ditech Financial LLC WV 247XX Consent provided
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regular payment plus an additional {$50.00} each month for the principal. In many

cases, the principal is not posted to my account. For my last payment, this

company only said I paid {$110.00} when in fact I paid $ XXXX.Also, my principal

payment was not credited. I have been given NOTHING but the runaround from

this company!

1 ) XXXX automatically billed my American Express account in late XXXX for a tax

preparation product that I was not prepared to use and so did not download ( and

have not downloaded so far, although my husband did so this Month -- XXXX

XXXX ).

2 ) I was not using my American Express card at all in XXXX except to pay a

similar automatic charge from XXXX XXXX XXXX -- on XXXX XXXX XXXX. It had

a credit balance of {$3.00} according to the statement of XXXX XXXX XXXX,

which I retrieved when I was in a position to discuss the bill -- I was " on the road ''

in XXXX XXXX and XXXX XXXX, returning XXXX XXXX XXXX.

3 ) Last year, American Express charged and then removed -- on my request --

the late payment charge that they had levied for this same automatic charge from

XXXX XXXX XXXX, which I had not expected that year, either.

4 ) This year, American Express has refused to remove late charges of {$35.00}

from its bill of XXXX XXXX, XXXX ( payment due XXXX XXXX XXXX ), and added

another " late payment fee of {$26.00} to its bill of XXXX XXXX, plus interest ).

5 ) On XXXX XXXX XXXX, while still " on the road '' and thus receiving all emails

including junk over the internet, I saw the AMEX notices, called customer service

and paid the precise XXXX XXXX product amount of {$91.00} -- but not the late

charges of {$35.00}.

6 ) I refused American Express ' late charges because : I have not charged

anything to the American Express card all year, their promotions, etc. go into my

junk file and do not appear in my incoming e-mails, and their MONTHLY charges
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were 38 % of the charges for the product -- usurious. As a client of American

Express since XXXX and always in good standing, I am disgusted with both their

usuriousness and their lack of appreciation for past business.

7 ) AMEX ' next bill of XXXX XXXX, XXXX included a " late payment charge '' of

{$26.00} plus {$0.00} interest -- total charges of {$52.00} despite my having paid

the for the XXXX product.

8 ) I was reminded of my intention to cancel the AMEX credit card when AMEX

sent another bill on XXXX XXXX, XXXX, continuing a balance of {$91.00} ( due

XXXX XXXX XXXX ) that was totally made up of usurious late charges, the last

one being {$38.00}.

9 ) I cancelled my AMEX card on XXXX XXXX XXXX despite threats by the "

XXXX '' account exec that the late charges would continue to be levied on top of

one another and my account would stay " open '' -- from their point of view? -- until

these and possibly more cumulative fees were paid.

7 ) On behalf of other credit card holders and myself, I submit that American

Express ' continuing to levy new late fees each month and then charge interest on

said late fees as they accumulate and then ding my otherwise excellent credit

report with these " unpaid bills '' -- is a fraudulent practice.

8 ) This practice by AMEX is exacerbated by the automatic charges from such

firms as XXXX, which seem not to allow customers to pay on the actual use of

their product, but on their own schedule of having the product 'ready for use '.

9 ) Please help me to stop AMEX from continuing to dun me for its usurious

charges, and please help me -- and others -- escape from the practices of "

automatic billers '' which cause these charges.

THANK YOU IN ADVANCE!

In XXXX of XXXX I lost my job, the account became delinquent in XXXX of XXXX.

In XXXX of XXXX I contacted Flagstar in an attempt to bring the account current.
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Flagstar instructed me to contact Loss Mitigation, which I did in XXXX of XXXX. At

this time I submitted the requested information to XXXX XXXX XXXX as instructed

by Loss Mitigation. Flagstar contacted me and informed me that they were no

longer working with Loss Mitigation. I believe that this is the point in which the

account became entangled with multiple departments. Loss Mitigation instructed

me to continue making payments, which I did. In XXXX of XXXX my payment was

rejected and foreclosure proceedings were initiated. I continued to contact Flagstar

to try and remedy the account. I was now dealing with Flagstar and XXXX, XXXX,

XXXX, XXXX and XXXX, LLP as the foreclosure representative. I retained an

attorney and neither my attorney nor I were able to get payoff information from

Flagstar or XXXX, XXXX, XXXX, XXXX and XXXX, LLP after repeated requests. I

finally got a payoff amount and paid the loan and legal fees in full.

I believe that at the point that Flagstar ceased working with XXXX XXXX XXXX my

account became entangled in Flagstar system and therefore foreclosure

proceedings began. Was I able to complete the home retention program then the

foreclosure would not have been initiated and it would not be on my credit report.

My attorney requested a refund for over payments totaling {$20.00}, XXXX and got

no response. I repeatedly requested a refund for the over payments and received

a partial refund of {$5400.00} on XXXX XXXX, XXXX. I repeatedly requested an

accounting of the account and all I ever received was a letter that stated they

applied payments to my account. They refunded the {$5400.00} as a " good faith ''

effort.

I am requesting that due to the circumstances described above and that I was

working in good faith with Flagstar as instructed that the negative foreclosure

information currently on my credit report for Experian, Equifax and TransUnion be
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04/06/2015 Credit reporting
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removed. I am also requesting that I am refunded the additional {$14000.00} (

{$20000.00} - {$5400.00} ). I would also like to be awarded damages from the

settlement announced in XXXX XXXX.

TransUnion continues to report bad and incorrect infromation on my credit report

regarding XXXXMortgage., Acct # XXXX. TransUnion is reporting that, 'Legally

paid in full for less than the full balance '. This is incorrect, as the BALANCE WAS

PAID IN FULL and there was not a settlement for less than the full balance.

Supporting documentation attached

I recently opened an account with PayPal. I purchased XXXX PayPal " MyCash ''

cards ( PPMC ) for {$500.00} each and loaded them to my account in anticipation

of making a few purchases on Ebay, the parent company PayPal. PPMCs are sold

at various retail establishments, and in my case, I not only was required to show

identification when I purchased them, but I also kept all receipts related to such

purchase. Via a website that is, upon belief, authorized and/or maintained by

PayPal, I loaded the PPMCs to my PayPal account. Because of limitations

imposed by PayPal of {$500.00} of loads per day XXXX and {$4000.00} per month

), the XXXX PPMCs I purchases were loaded to my PayPal account over two

consecutive days.

Approximately one day after the second PPMC load ( which was within the

guidelines and rules established by PayPal ), I received an email from PayPal that

my account was limited due to what was described as " high risk '' activity and that

PayPal would be freezing my $ 1K in deposited funds for 180 days in order to

make sure there were sufficient funds to cover any payment reversals.

I telephoned PayPal and spoke to a representative in its " Account Limitations

Department, '' and was told essentially the same thing that was related in the

email. Although I explained, and the representative conceded, that there were no

payments made ( and thus there could not be a basis for any payment reversal ), I
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04/06/2015 Credit reporting
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was told PayPal would not change its position. I also offered to provide copies of

my PPMC receipts and other supporting documentation to establish that my

purchase of the XXXX subject PPMCs was bona fide, but this offer was rejected.

PayPal 's actions are unjust, unfair and punitive in nature. While I recognize the

need to have certain loss prevention policies in place, I believe there is something

fundamentally wrong with a system that cites this as a justification for detaining a

customer 's money but does not provide a route for appeal or other process that

would enable a customer such as myself to refute the implication raised through

clear and convincing documentation.

When requesting our annual credit reports we also will pay to receive our Credit

Score at the time of the report. Experian does not properly disclose ( uses " mouse

print '' ) that when you pay {$4.00} for the credit score you will be automatically

enrolled in a credit score monitoring membership that the consumer is responsbile

for calling within a 30 day window to cancel without charge ( {$19.00} per

person/per month ). There is no acknowledgement required on behalf of the

customer that you agree to this - other than indicating you want to get your credit

score. I have been charged for both myself and my husband in XXXX and XXXX

2015 after pulling our initial credit reports and scores in XXXX 2015. I contacted

Experian today and they canceled my " membership '' and after I mentioned I

would be filing a complaint with the CFPB they were " able to refund one month of

charges '' but that would be all. I work for a financial institution and I find it

appalling that Experian is able to do this to consumers without requiring their

confirmation/acknowledgement of accepting the service and the associated

charges.

I went to cash in an original Certificate of Deposit from Premier/Chase bank which

was issued in XX/XX/XXXX. I have received XXXX on the certificate through

XXXX and none thereafter. I noticed that on XX/XX/XXXX XXXX, a zero was left
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off of the certificate number. Chase is claiming they have no record of my

certificate and therefore are not responsible for returning my earnings even though

I have the original and the back was never signed. It has been confirmed through

unclaimed property that the funds were never turned over to the state, therefore

Chase still holds my funds. The executive Dept. of Chase bank is claiming they

are not required to keep my investment records past 7 years so I just lose my

money even though the certificate states automatically renewable and has no

expiration date. I am assuming my money is drawing interest all these years as

this is the verbage directly on the document. I have been a customer with Chase

for over 30 years and have always lived in the State of Louisiana. Contacting me

was never an issue. My parents currently live at the address listed on the

document. I have attached a detailed timeline along with scans of the certificate,

which I hold the original, and XXXX forms. As you can notice on the timeline, this

has been a very lengthy process, and I have exhausted every avenue possible

with Chase in order to retrieve my investment funds. Chase is claiming that the

funds were abandoned since there was no activity however the funds were never

turned over to unclaimed property. I am certain that purchasing an investment cd

is specifically designed not to be touched in order to achieve maximum benefits

which is the reason there was no activity and it clearly states " automatically

renewable ''. If indeed Chase did decide these funds were abandoned, what are

the guidelines they must follow to turn the funds over as unclaimed and how many

years are they required to keep records? Is Chase not responsible for giving me

information as to what they have done with my funds I entrusted to them as an

investment? Are they allowed to " lose '' someone 's money and not be held

accountable?

I have submitted offical documenation to Experian that they are report bad

infromation on my Credit file. CitiMortgage Acct # XXXX, IS PAYED in FULL and
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was never 'Legally paid in full for less than the full balance ' as Experian is

reporting on my credit report. Supporting Documents attached.

Enhance collection company is showing in my credit report as representatives of

XXXX. This account is not mine and when I call the collection agency they ca n't

found records of it. Their phone number is XXXX XXXX XXXX XXXX XXXX.

Enhanced recovery. So I want a letter from this company say that I have not debts

with them and remove all the damaged they have done to my credit.

An act to amend the Federal deposit insurance act to require insured banks to

maintain certain records, to require that certain transactions in USA.

The Fair Credit Reporting Act ( FCRA ) code section 1681 along with the Fair

Debts. Please respond in the XXXX days period.

Sincerely, XXXX XXXX

Called and left voice mail with myself, my family, and my friends stating that they

were attorneys and they did n't want me to miss my court date. They said that they

would be serving papers on a debt. They said that they were with the law offices of

XXXX XXXX ( no such attorney registered in california ). They gave private

information to my friends and family. They gave fake names when I asked for their

name. They gave the address of XXXX XXXX XXXX, XXXX, California. XXXX

earth shows that there is no such address. They identified as XXXX and XXXX (

XXXX XXXX and XXXX ). There is a fictitious business name filing in that name in

XXXX XXXX XXXX.
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04/06/2015 Debt collection I do not know

04/06/2015 Mortgage Other mortgage

04/15/2015 Debt collection Medical

03/26/2015 Debt collection Credit card
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04/06/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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I SENT A LETTER TO THIS COMPANY ASKING THEM NOT TO CONTACT ME.

IT WAS A LEGAL LETTER BELIEVE IT IS CALLED A CEASE AND DESIST

LETTER. TO THIS DAY THE COMPANY STILL HARASSES ME ABOUT THE

ACCOUNT. I CANT HAVE THIS MAN. I WORK OFF SHORE ALOT AND I DONT

EVEN KNOW IF THIS IS MINE.

Why did I make payments to State Farm bank for the prepaid insurance they got

from XXXX XXXX?

I was contacted about a debt on XXXX/XXXX/XXXX that I questioned the

legitamacy of. The debt collector claimed I owed over {$500.00} for medical bills

dating back to XXXX. I sent a certified letter asking for verification.

On XXXX XXXX, I received a letter stating that the verified debt was {$19.00}.

I received another call today, XXXX/XXXX/XXXX again claiming that I owe over

{$500.00}. I was told they would have to verify the debt again.

Debt collector is consistently calling on private cell phone. Did mail request to

discontinue calls and they continue, at my expense.

XXXX XXXX called several relatives and friends about a payday loan from 2009

and stated to them and to me that charges of profit by deceit through a financial

institution is filed and felony of the third degree warrants are out for me now and to

stop the process i need to pay today. i asked for verification of the debt she would

not provide it. i said i need to record this conversation and she hung up.

i called her back and left message that i have the money to pay to call me back.

when she called back i informed her i was recording ( which i was n't ) she stated

that she ca n't be under recording and hung up. the number i called is XXXX

OK I DONT KNOW HOW THIS HAPPENS, BAD PEOPLE I GUESS. BUT

ANYWAYS I SENT THIS PLACE A LAWFUL NOTICE THAT THE ACCOUNT IN
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United Revenue Corporation TX 770XX Consent provided

State Farm Bank MO 640XX Consent provided

Automated Accounts Management Services IA 505XX Consent provided

Portfolio Recovery Associates, Inc. MD 212XX Consent provided

Enova International, Inc. OH 453XX Servicemember Consent provided

Citibank TX 774XX Consent provided
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Web 04/06/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes Yes

Web 04/15/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with non-monetary relief Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 04/06/2015 Closed Yes No
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03/26/2015 Bank account or service Checking account

03/26/2015 Mortgage Conventional adjustable mortgage (ARM)
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ANYWAYS I SENT THIS PLACE A LAWFUL NOTICE THAT THE ACCOUNT IN

QUESTION IS NOT MINE AND SO IT SHOULD NOT BE ON MY REPORT AND

SO THEY SHOULD STOP CALLING ME

I opened a new checking account [ XXXX ] with PNC Bank [ XXXX branch at

XXXX XXXX ] in XXXX 2014 after I was offered a bonus promotion of {$300.00}

for doing direct deposits totaling {$5000.00} and a bill pay.

I complied with the Direct Deposit Requirements [ XXXX direct deposits of

{$2500.00} on XXXX for a total of {$5000.00} and a XXXX XXXX Bill pay on XXXX

]. However, I never received the bonus.

I contacted the bank XXXX after the XXXX day period that I was told it would take

them to deposit the promotion bonus, but they refused to comply with their offer.

Hello, I 'm in the process of purchasing a home in NJ and reached out to PNC

Mortgage to secure financing. The seller of the property had very strict

requirements for our contract ( e.g. I had to deposit a {$10000.00} non-refundable

deposit ) and so we were still in the process of negotiating. Before finalizing the

purchase contract, I explained the situation to XXXX XXXX at PNC Mortgage and

told him my only concern from a PNC perspective is whether or not the property

would appraise at the purchase price. I understand he could not tell me definitively

if it would or would not appraise at the time of the mortgage application but when I

explained my concerns to him, I was told " based on my experience financing units

in your building, I 'm XXXX certain it will appraise. '' I explained to XXXX that I

could barely afford this property and that I could not afford to pay even {$1.00} out

of pocket more at closing if the property did not appraise. But, having this

statement reiterated and assured to me multiple times, made me finalize the

contract under the terms of the seller. Soon after the contract was finalized, the
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PNC appraisal came in and it was {$50000.00} less than the purchase price. I am

very upset by this outcome as I felt XXXX deceived me into believing it was "

XXXX certain '' that the property would appraise at the purchase price. That said,

b/c of the significant difference in appraised value, I was unable to pursue the

home purchase and lost my {$10000.00} deposit which I would have never agreed

to if it was n't for the " XXXX certain '' statement. PNC Mortgage persuaded me

into believing something that was not true and b/c it was such a significant

deviation from the expected appraisal, I believe they should take accountability for

this negative outcome. Again, I lost {$10000.00} and it was due to a mortgage

salesman trying to sell me a mortgage.

I originally filed a disputed on XXXX XXXX for not accurately reporting my acct to

Equifax. Turns out I filed the complaint on the wrong intetity. Equifax shows my

XXXX XXXX card open date to be XXXX XX/XX/XXXX and the most recent report

from XXXX XXXX in XXXX XXXX, XX/XX/XXXX. That is 10 months of age of the

account. Equifax is reporting my account to only be 7 months old and this is

causing a lack of credit score increase, which is in turn preventing from getting our

mortgage loan. I would like Equifax investigated for knowingly holding back the

proper reporting of my accounts and are costing me time and money.

XXXX/XXXX/XXXX received a voice message from Vanderbilt Mortgage stating

they were collecting a debt. My mortgage has been with them for over 10 years. I

have money direct deposited weekly into a special checking account for them to

draft their payments. Never been any problems. They say that in XXXX XXXX

another customer wrote my account number on his check and the payment was

credited to my account. I did n't catch their mistake. I hold up my end of the

original agreement and assume VM does the same. I told them to go ahead and

withdraw the missed payment from the account but they said I had to give them all

the account information over the telephone. With trepidition I gave them my
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banking information on XXXX/XXXX/XXXX and kept watch on the account. On

XXXX/XXXX/XXXX I called them since the money had not been withdrawn. Was

told it usually took 14 days and would occur on Friday, XXXX/XXXX/XXXX ( it did

n't ). On XXXX/XXXX/XXXX while at work they called and said they were collecting

a past due debt. I went through the entire scenerio with them again. I have never

had to deal with such rudeness. I gave them all the financial information again. I

was also told that I would be charged a late fee for each month beginning in XXXX

XXXX when the payment was missed. I do n't understand this as I fulfilled my

agreement and the money was always available in the draft account. They

messed up by applying another customers payment to my account. Was I at fault?

Should I be penalized? I 've heard so many horror stories of Vanderbilt Mortgage

ruining innocent people and their credit. I appreciate any guidance you can

provide. Thank you.

stellar recovery dba XXXX keeps putting open accounts marked as past due on

my credit reports i have disputed and had them removed 4 times since

XX/XX/2014 they keep adding them back on my credit report even after admitting

that these accounts are n't mine ... this is having a very negative affect on my

scores and preventing me from buying a house

After filing Chapter XXXX Bankruptcy in XX/XX/XXXX, I made payments to Ally

Financial through the court trustee. The plan was completed and discharged by

the court in XX/XX/XXXX, and the ENTIRE AMOUNT OF THEIR CLAIM WAS

PAID IN FULL WITH INTEREST. However, while Ally acknowledged the amount

paid through the wage earner plan, they are refusing to correct the account

balance to {$0.00} as my other creditors did. I disputed this information with the

credit bureau, and received confirmation from XXXX that the account information

had been deleted and the matter resolved. However, I later discovered that rather

than making the correction, Ally instead reported this tradeline as a NEW balance,
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dramatically impacting my credit score. I then contacted Ally directly to discuss the

problem. Their representative, named " XXXX '' ( she refused to give a last name ),

was extremely rude and made no attempt to be helpful, insisting that since there

was interest that had not been paid, Ally would not report the account as a {$0.00}

balance. I demanded to speak to her supervisor, XXXX XXXX ( not sure of spelling

), for whom I left a voice mail message. As of this report, I have not received a

return phone call.

I received a notice from Medical Revenue Service ( MRS ) on XXXX alleging I owe

a debt in the amount of {$530.00}. I submitted a validation/verification of the debt

to MRS on XXXX, because I have been a XXXX. They received my request on

XXXX via XXXX Certified Mail, disputing the allege debt, advising MRS that I was

not the debtor in question. MRS responded to my request of verification/validation

on XXXX with an allege bill that I had no knowledge of. I submitted another letter

to MRS on XXXX for further verfication/validation which they received on XXXX via

XXXX Certified Mail. MRS responded to my XXXX request on XXXX advising me

that they are not willing to provide me with any further documents to verify or

validate that I am the debtor. They responded with the same allege billing

statement they sent on XXXX. I dispute the debt in question and I am not

responsible for any portion of the debt that MRS claim I owe. MRS have not and

are refusing to verify that I am the debtor and continue to try and collect on an

unverified debt. MRS have not proven that the alleged debt is mine, nor have they

willing provided me with my request of a ( 1 ) XXXX agreement between me and

their client ( 2 ) they have been assigned to collect on the original creditors behalf

and ( 3 ) I am the debtor in question. This violates the FCRA and FDCPA,

according to the laws of collection practice.

In XXXX we became unemployed. We initiated contact with Wells Fargo in XXXX

of XXXX to let them know about our situation and asked for any options to prevent
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Wells Fargo & Company WI 531XX Servicemember Consent provided
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us from going into foreclosure.

Wells Fargo offered us a forbearance program for both first and second XXXX

XXXX mortgage loans.

On XXXX XXXX, XXXX my payments were twenty-five dollars each for both first

and second mortgages.

I 'm contacting you because XXXX XXXX from Wells Fargo was my Point of

Contact in XXXX, XXXX. This was the last point of contact I had spoken with.

Since then we have had XXXX other points of contact, neither of which have

responded to our phone calls, or faxes. We are hoping you can help us get

answers to our questions regarding our situation.

XXXX XXXX told me my first and second mortgages were being combined and

that she was handing me off to a new point of contact as of XXXX XXXX. I was

unable to reach our new point of contact on XXXX XXXX, XXXX to make my

payment. Therefore, my payment was made with a call center employee.

Another attempt, on XXXX XXXX, XXXX was made for information regarding my

second mortgage. Call center employee said payments were being taken for a

forbearance program that my mortgage was accepted into, but that they were not

applying them due to a lack of signature. I indicated that I would look for

paperwork for her to verify, and she said it did n't matter. Since then the Presidents

office has contact us about getting this situation amended. To this date nothing

has occurred.

In XXXX of XXXX a modification for only the first mortgage was included and no

programs were applied to our unemployment or underwater mortgage situations

that would give us financial relief. We were told that there were programs available

for these types of situations. However, they extended my mortgage for an

additional 40 years.

Additionally, We noticed in this XXXX XXXX letter that {$800.00} was added and
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we have no explanation as to where this amount is coming from.

XXXX we have faxed over questions regarding this mortgage modification as we

were instructed to do per Wells Fargo. We have included a copy of the

modification agreement and forbearance paper work.

See attached documents.

XXXX THIS WAS NEVER A CHRGE OFF, ACCT WAS PAID IN FULL AND I

HAVE MY TITLE TO MY XXXX - NOT MY ACCOUNT. I AM NOT ON THE

APPLICATION I WAS LISTED AS AN AUTHORIZED XXXX - NOT MY

ACCOUNT. I AM NOT ON THE APPLICATION I WAS LISTED AS AN

AUTHORIZED USER

I 'm unaware of what debt they 're referencing - requests for written documentation

have been ignored. I 'm receiving calls 3-5 times a week at my place of

employment and they 've been requested and put on notice numerous times to not

contact me at work.

I HAVE SENT THIS COMPANY XXXX LETTER TO STOP CALLING ME AND

STOP REPORTING THIS ON MY CREDIT. THEY NO LISTEN TO ME AND I

CANS NOT TAKES THIS ANYMORE.

Received an alert for a new account on my XXXX credit file. Enhanced Recovery

CO, LLC reported a debt in the amount of {$900.00} owed to ERCXXXX. I have n't

had service from XXXX for at least 10 years, let alone any communication

regarding a delinquent balance. I attempted to call Enhanced Recovery, no

answer. I disputed the entry on my credit report, it was promptly updated from

delinquent as of XXXX, updated to delinquent as of XXXX. I was never sent a

notice of the alleged debt and, subsequently, deprived of my right ( s ) under the

Fair Debt Collection Practices Act ; to dispute the debt and receive validation of

the debt.
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company believes it acted appropriately as authorized by contract or law
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Equifax TX 782XX Consent provided

Southwest Recovery Services, Inc. NV 895XX Consent provided

National Credit Systems,Inc. TX 775XX Consent provided

ERC MT 591XX Servicemember Consent provided
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Web 04/17/2015 Closed Yes No

Web 04/01/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with non-monetary relief Yes Yes
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1303424

1310186

1324626

1324629
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04/01/2015 Credit reporting

04/06/2015 Debt collection I do not know

03/23/2015 Mortgage VA mortgage

Page 3249 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit monitoring or identity protection Problem with fraud alerts

Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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Like many other Americans, I have voluntarily initiated security freezes on all of my

credit profiles at XXXX, Experian, and XXXX. This helps me sleep better at night

knowing a fraudster ca n't open an account in my name without my explicit

permission.

The complaint I have is that not only do I have to pay {$10.00} to these companies

to initiate the freeze, I also have to pay {$10.00} to each XXXX separately, every

time I want to apply for a credit product. In some cases I am forced to pay {$30.00}

out of pocket. I take issue with this because the problem of identity theft is largely

attributable to these very organizations who provide my financial information to

anyone who asks for it, " willy-nilly '' without any sort of authentication or identity

verification. So even though these companies are responsible for the problem, if I

want to do something to prevent it ultimately I have to pay.

I am requesting that the CFPB require, or simply encourage these companies to

provide this service free of charge to American consumers. By doing so they will

be helping to more easily prevent the serious issue of identity theft, as well as

avoid more costly requirements that may come their way in the form of legislation

aimed at combating the problem. Thanks for your time, XXXX XXXX

THATS IT IM ABOUT TO LOOSE IT. I HAVE SENT THIS COMPANY A LETTER

TOO STATING THAT THE INFORMATION THEY HAVE IS NOT RIGHT AND

THEYS NEED TO STOP CALLING AND REPORTING THIS XXXX ON MY

REPORT. I CANT HAVE THIS.

PennyMac Loan Services is saying they are unable to provide home mortgage

assistance due to a temporary financial hardship. We have been going back and

forth with the company for XXXX months providing all the documentation we can

and they now say that due to a job loss ( that was present at the time of initial
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian CA 958XX Consent provided

Capital One TX 774XX Consent provided

PennyMac Loan Services, LLC MD 217XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes Yes
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1317499
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04/01/2015 Debt collection Payday loan

04/10/2015 Credit card

04/01/2015 Consumer Loan Vehicle loan

04/10/2015 Credit reporting
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False statements or representation Indicated committed crime not paying

Other

Shopping for a loan or lease

Unable to get credit report/credit score Problem getting report or credit score
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application ) they are unable to provide any mitigation ( no loan modification, no

temporary forbearance ). It is my understanding that those types of plans are

meant to assist homeowners in keeping their home during a financial hardship.

PennyMac Loan Services does not seem to provide these types of services.

Today I received an email from them saying they were pressing charges against

me for check fraud for a defaulted loan I have with them. They told me I should

have someone ready to get me out of jail. They also told me that they were going

to talk to my superiors at my job and let them know what I have done.

I received a XXXX form from Chase and they will not update my balance to zero. I

have attached a copy of the form with this complaint. I received a reply from

XXXX, and they wo n't correct.

In XXXX we bought a XXXX Mercedes-XXXX ( Vin XXXX ) .And in exchange we

put our XXXX XXXX XXXX on trade for this vehicle. The vehicle ( XXXX ) had so

many problems, needless to say the car was not worth it. We talked to the

company about exchanging it for something else or maybe getting it fixed but they

did n't want to help us out at all period. Supposedly after we had already bought it

and had for a week they told us that the vehicle that they had sold us was not even

part of the company that it belonged to the XXXX and he was selling it there. So

since they did n't want to help us in any way we decided to surrender the vehicle

back to them, but now we got a letter from Santander Consumer Bank that the

XXXX went into auction but we still have to pay and outrageous total of

{$15000.00}. We are looking at this as we should not have to pay it because we

surrendered the vehicle due to the lack of no help from the car company ( XXXX in

XXXX Mississippi ) or the bank ( Santander Consumer Bank ) and also because

we had traded in our vehicle as well. All we need is a solution for this problem or

some help on what we can do with this situation.

I have tried XXXX times to purchase my report and score from Equifax. I have
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MNE Services, Inc IN 461XX Consent provided

JPMorgan Chase & Co. GA 300XX Consent provided

Santander Consumer USA Holdings Inc AL 356XX Consent provided

Equifax TX 786XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes Yes

Web 04/01/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with non-monetary relief Yes No
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1311405

1324659
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04/10/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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been told to send current photo idand social security to them to correct my

personal information. I was told there were too many " soft '' inquiries on my report

; therefore I am not allowed to pullmy credit report. I have been dealing with the

problemfor several weeks. My report is not being updated on aregular basis

compared to XXXX and XXXX.

I have reached out to AES on more than one occasion. At the start of my college

career in 2004 at XXXX years old, I was unaware of the ability to apply for a loan

through my universities financial aid department and what a federal or private loan

was. I had several loans which regardless of circumstance would need to start

repayment within 4 years or shortly after, even if still a full-time student. I had been

paying on these loans with few issues for quite some time. My husband had health

issues and was out of work for over half a year at the time I first contacted AES. I

tried to put the loans on forbearance, and was only offered a temporary slightly

lower payment amount on some of the loans managed by them. This had to be

done with a payment of good faith during my conversation by phone. Financial

circumstances got worse, but paid when I could. Due to all household payments

hitting my own account as my husband was out of work, a couple of my monthly

payments after that did n't clear. This past fall I tried to review amounts and set up

a payment online when I realized I no longer had account access. I called AES to

discuss the situation, and was informed by a lady that it was due to an issue with a

couple payments I had made. I expressed my concern with her that my online

access has always been the method used for my payments particularly since

several different private student loans are listed on that single online account. She

reassured me that since this was the first time this had happened, that I would be

able to write and/or email the company to regain my online access. I faxed a letter

to AES and received nothing in return based on the information she gave me by

phone, and I also emailed more recently about the situation and got an email back
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AES/PHEAA KS 666XX Consent provided
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Web 04/10/2015 Closed with explanation Yes No
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04/10/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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stating that my online access was terminated due to my issues with payments.

Due to this situation, this has caused one or more loans to go into default because

due to the various loans under the same AES account with various due dates, I

have been overwhelmed with various AES bills which I am unaware of which is

which and what standing they are in and what needs to be taken care of first.

Some loans I have tried to discuss with AES, I have been told that they collect

payments on but I need to actually speak with XXXX or whomever they originated

from. All I want to do is regain my account access for ease of payment and

understanding of my various loans under my single servicer and/or find out which

loans and what my options are to get out of default on the loans that this

happened to. Please help me work this out. I am not asking for any kind of loan

forgiveness, just asking for the ability to understand and pay back with ease all of

my loans through AES.

On XXXX/XXXX/15 my house got damaged because of very strong winds. Per "

XXXX XXXX '' insurance the damage included the roof, ceiling of the living room,

etc., in total amount of {$11000.00}. They quickly sent the check and instructed to

contact our Loan company ( Seneca Mortgage Servicing ) for loss draft. Ever since

XXXX/XXXX/15 I called them around XXXX times, faxed and mailed out all the

documentation they requested, however ; even though I have spoken to different

representatives at different times, it appeared that they were just reading a ready

script, repeating the same thing over and over ( " please, allow us 7-10 business

days '' ). It is worth to mention that even after 40 business days they still have n't

done anything. So, I requested to speak to a supervisor, who XXXX XXXX XXXX

XXXX called back on XXXX/XXXX/15 and left a voice mail on my phone stating

that within 3-4 business days the " whole thing will be done and you will have the

check '' ). I was shocked when after 7 business days of waiting I called back and

the next representative told me the same script " please, allow us 7-10 business
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Arbor Residential Mortgage LLC CA 914XX Consent provided
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Web 04/10/2015 Closed Yes No
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04/10/2015 Mortgage VA mortgage

04/10/2015 Credit reporting

03/23/2015 Credit card

04/10/2015 Bank account or service Checking account
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Application, originator, mortgage broker

Incorrect information on credit report Reinserted previously deleted info

Rewards

Deposits and withdrawals
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days ''. This is a mortgage company that is suppose to make sure that consumer 's

house does n't go to foreclosure, instead, because of their careless attitude I

literally live without a roof, the damage of my house gets worst and worst, since

within 3 month there have been more winds and rain. Neighter the

representatives, nor the supervisor care that my family 's health and well being is

under a big question mark.

I would like to request your assistance in getting my insurance check ASAP since

it became impossible to do business with Seneca Mortgaging Services.

Thank youXXXX XXXX

Turned down for a VA loan by loan officer at price financial services.

Experian Credit reporting. I filed 30 complaints on this stuff and here is shows up

again. Serious Delinquency, past due and other negative information.

I applied for and received a TD Bank credit card in XXXX 2014. The card promised

unlimited cash back on grocery store spending for six months. When I tried to use

the card for several XXXX purchases, they placed my account under review.

When I called the fraud department, I verified all attempted and completed

charges, paid my bill in full, so no fraud risk. My account has been under " review ''

for 6 weeks now with no explanation and not released for use. I have called XXXX

times and get no explanation or a call back to tell me what is exactly under review.

I believe TD bank is employing this tactic to prohibit card holders from utilizing

their advertised rewards program maliciously.

ComplaintDescription of the complaintMy wife received several deposits for tax

product group deposits that we paid out to various clients. The accounts had funds

priors to these transactions and after several weeks the bank decided to put a hold

on these direct deposits because the name does not match the deposit.we went in

to the branch to investigate and a member of the branch told us the bank uses a

poverty index and scores clients just as XXXX does and because we did not score
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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PRICE FINANCIAL SERVICES PA 188XX Consent provided

Experian PA 188XX Consent provided

TD Bank US Holding Company OH 445XX Consent provided

Citibank FL 330XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes Yes

Web 03/27/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No
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1324361

1324364
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04/06/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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poverty index and scores clients just as XXXX does and because we did not score

well on those index they decided to freeze all of my wife accounts.he advised that

we needed to fax proof that the funds belonged to us and then they would release

the funds. After this weeks went by with no response so i decided to discuss this

matter with the liaison center and the operator told bme when asked that the

poverty index in citi banks policy and unfortunately that was just the way they do

business. I was then transferred to a rep named XXXX who said that the bank did

not practice these methods and that was not likely that anyone told us this. she

advised that would investigate both matters. I advised XXXX at this point we feel

that bank has not only been racist but the bank has also shown us that they are

discriminating against people with money issues or lack their of.I advised we just

want our accounts closed and a check mailed. we are no longer interested in

doing business with this bank. we then received a letter not even a phone call from

amber stating that the bank terms allows the bank to close an account at anytime

and that she does not feel the bank told us about a poverty line even though it was

said clearly to me on a recorded line. what she failed to mention is that in the

terms and conditions the bank does reserve the right to close and account but it

also says that they will mail a check for any monies in the accounts. She has

advised that the bank will stay with these funds unless my wife can come in to a

branch with these people whose names are indicated on the deposits. I have

submitted proof that these deposits where intended for these accounts and that

they are not accidental. we are not only being deprived of these funds but also the

funds that we already had in these XXXX bank accounts.

How complaint can be satisfactorily addressed

In XXXX XX/XX/2014 I spoke to a rep @ chrysler capital, she asked me if I wanted

to change my due date ... I told her I wanted to change my due date to the XXXX

of each mo. This was n't done. I found out on XXXX XXXX that this had n't been
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Santander Consumer USA Holdings Inc TX 774XX Consent provided
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Web 04/06/2015 Closed with explanation Yes No
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04/01/2015 Credit card
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Credit card protection / Debt protection
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done. The supervisor acknowledged to me that this was their procedure, but would

have to lodge the complaint with their president 's office. I spoke to XXXX today,

XXXX XXXX, she informed me that they did n't have access to the recording and I

should of paid attention to my statements. I asked why there was no recording,

she stated they only keep them for 30 days & did n't know why this was their

policy. Her only answer was to remove my late fees but not to fix my credit.

I received a collection letter from First National Collection Bureau XXXX Inc for

{$940.00} for creditor XXXX XXXX XXXX, original creditor XXXX XXXX Bank,

N.A./.

This is a false debt so i called them to dispute it.

The first person I talked to claimed it was a credit card between XXXX and no

other information was available. After a brief discussion I explained how this was

not a valid debt ( the last credit card i owned was around XX/XX/XXXX ) and she

said to send her that info in writing. I hung up and after doing some research on

the company I found out they have an unsavory reputation preying on expired SOL

( statue of limitations ) debt. I called back hoping that I could stop any more

badgering by pointing that out. The next person I talked to gave me more

information about the account ( meaning the other person lied about no other

information being available ) and told me that a SOL did not matter with their

company. I told her that was inaccurate and that the FTC states one can not be

sued for debt out side that SOL. She claimed that was innacurate information and

they were a private entity. I asked her if her company was above the FTC. She

said no but that info was wrong. Furthermore, she told me the account had been

closed by the previous rep but she would reopen again it due to my verbal

complaint which sounded like a threat! In the end they ended up being

unprofessional, manipulative, and liars. I am sending them a cease and desist

letter and I hope that is the last I hear from them.
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First National Collection Bureau, Inc. CA 946XX Consent provided
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Web 04/06/2015 Closed with explanation Yes No
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04/10/2015 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount
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I got a call out of the blue from a debt collector saying I have an overdue account

with the college I went to. I asked for an itemized statement from the school

showing what I owe. On the receipt was over XXXX XXXX in collection and late

fees.The man I spoke to from ERS said I had 30 days to pay or it would be marked

on my credit. I asked if there was a way to lower the amount due because i did not

know i had the over due balance and would have happily paid the amount due

before the charges, he said they could settle with the school, and it 's usually 85

%. He told me my best bet was to take out a loan so I could pay them and just

make payments to the bank and keep my credit safe. I told him I would try to do

that, while he settles with XXXX. We agreed to aim for {$3000.00} to settle the

account. He said he would get back to me by the end of the week. He then took

my bank account number and routing number, thinking he needed it for verification

purposes I gave it to him. Then I got a loan that week but never got a call back

from him. After calling several times that week, the next Monday, and tuesday, I

finally got a call from a different person at ERS. This person then told me that the

payment was received but XXXX wanted an additional {$400.00}. Surprised, I

asked what payment. He told me that the payment for {$3900.00} cleared the

previous week. I then checked my bank account and sure enough the payment

was cleared. I then said I never authorized a payment, and the other man said we

would settle for much less and he never returned my calls, this new guy says "

yeah I see that he did n't contact you, I 'm sorry he should n't of done what he did,

he does n't work in this department anymore. '' I feel that this is very

unprofessional and feel that I am being taken advantage of. The man said they still

had to collect the {$400.00} but I said I was not paying anything until I spoke to

someone about this, which is why I am contacting you. I think that there is fraud

going on here and definitely unfair debt collecting practices. They should have

never just taken the money from me. There was no communication.
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URS Holding, LLC MO 633XX Consent provided
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Page 3303 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1324685

Page 3304 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3305 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3306 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3307 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3308 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3309 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3310 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3311 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Mortgage Conventional fixed mortgage

04/06/2015 Credit reporting

04/06/2015 Credit reporting

03/23/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Incorrect information on credit report Public record

Incorrect information on credit report Reinserted previously deleted info

Can't repay my loan Can't decrease my monthly payments
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Bank of America sold my XXXX mtge, But did not reduce the original amount of

the combined mtges, Now I 'm paying the XXXX mtge XXXX.

Contacted them and they have refuse to correct this error.

This company, XXXX XXXX XXXX, filed a small claims lawsuit against me for

money owed to them, and won a judgment. They then hired someone, XXXX

XXXX XXXX, to collect this for them. I have the written agreement between XXXX

and me, the paid receipt from XXXX, copies of my cleared checks front and back.

XXXX was to have XXXX XXXX file a satisfaction of judgment upon receipt of

payment, and remove the items from my credit report. To date, this item is still

reflected open on my XXXX and Equifax credit reports, and no satisfaction of

judgment has been filed with the court. I can not seem to get this updated

anywhere. I have filed disputes with XXXX and Equifax, sent both of those credit

reporting agencies copies of the agreement, the paid receipt and front and back

copies of my cleared checks, and all they do is ask the courthouse if this item is

still open and then they tell me that they have verified the debt and it is still open.

Which is what the court would say because the satisfaction of judgment was never

filed, but that is wrong. The judgment has been satisfied. I need this item removed

from my XXXX and Equifax credit reports, as it has been paid and satisfied.

Experian refuses to delete an account that was supposed to be deleted in XXXX

2015. I have disputed and provided them their own records and they still wont

delete it. Attached is proof from my XXXX report and how the info changed on my

XXXX report.

To whom it may concern, I called Sallie Mae to proactively figure out a rate

reduction plan that would help me pay less per month with a lower interest rate

due to increasing living expenses. I have good credit and I have been making my

payments -- I 'm actually ahead right now because I started paying large sums per

month before my loans went into repayment. My Sallie Mae loans will soon require
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Bank of America NY 301XX Older American Consent provided

Equifax GA 300XX Servicemember Consent provided

Experian OK 731XX Consent provided

Sallie Mae FL 337XX Consent provided
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I pay a hefty {$350.00} per month ; this is on top of my other Federal loans and

living expenses. My Sallie Mae loans are for less than my federal loans, but I pay

more for them per month.

The Sallie Mae representative told me that the only way I could potentially work

out a rate reduction or refinancing plan with them is if I am currently under

hardship. I explained that I am not, necessarily, under hardship -- though I do n't

know what qualifies as " hardship '' -- but that I will soon be due to changes in my

living situation. I will not be able to afford a {$350.00} to Sallie Mae and also pay

for rent, utilities, insurance, etc ...

The Sallie Mae representative seemed to sympathize with me, but she also

seemed bound to an unspoken rule that disallowed her from helping a borrower

who was looking to proactively take steps in order to not become delinquent on

their loans.

I need to figure out a refinancing or rate reduction plan with Sallie Mae before I

suffer from delinquency, which could happen as soon as XXXX months from now

when I move and settle in a different area.

I 'm filing this complaint because Sallie Mae is not willing to work proactively with

me as a borrower to stop delinquency, forbearance, or bankruptcy from

happening.

I have been called numerous times in the past couple months. Each time I say yes

I want to take care of any outstanding debts but I would like more information on

who is contacting me. They just say they are working with the collection agency.

Now I am being contacting by a XXXX XXXX and she said I have XXXX and I am
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04/15/2015 Credit reporting
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going to be summoned at work or at home for fraud and breaking a contract. She

gave me a case number. I called the court house in my county and I do not have

any charges against me and that the court house does not issue a case # with out

having it in the system. The courts said it is a scam

In XXXX XXXX, I negotiated a full settlement of my credit card account with XXXX

Bank XXXX for less than the full balance. XXXX informed me and confirmed in

writing that my credit report would show no delinquency, but would only state, "

Legally paid in full for less than total balance ''. In XXXX, I received my credit

report and the XXXX credit card was shown as a delinquency. I called XXXX and

they removed this inaccurate information. Nevertheless, in XXXX XXXX, I received

a new copy of my credit report and XXXX again showed up as a " Negative ''

account and showed a delinquency.

XX/XX/XXXXXXXX XXXX, California. XXXXXXXXConsumer Loan InvestigationTo

whom it may concern, When you are ready to review the documents for this loan,

we will mail copies upon your request. These loan documents have a timeline from

XXXX XXXX through XXXX XXXX. Last monthly payment XXXX XXXX, XXXX the

XXXX XXXX loan documents, written communications with loan company, and

dealer information are available for review. There are XXXX loan purchase

documents for this vehicle. XXXX for the loan company and XXXX for the

dealership. A XXXX statement of the amount of this loan was sent by mail with a

different amount owed. This vehicle loan was paid off in full on XXXX XXXX,

XXXX the total amount due was XXXX the loan company stated that a check in

the amount of XXXX was required to pay off the loan as there was additional

charges. A check was written and mailed to the loan company with a letter

requesting that upon receipt of final payment to contact parties and respond with a

written reply of receipt and forwarding of documentation to parties. As of the date

of this letter ICG FIN FUND LP aka 101 Auto Funding XXXX XXXX XXXX XXXX
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XXXX, California have not sent a confirmation. We have contacted parties by

phone On XXXX XXXX, XXXX and XXXX XXXX, XXXX and spoke with XXXX

XXXX who stated that she did receive the letter and check on XXXX XXXX, XXXX

posted to the account XXXX XXXX, XXXX deposited to the bank on the XXXX

XXXX, XXXX. As well as processing the XXXX notification to clear title of vehicle

and that XXXX XXXX should receive a copy in the mail. XXXX XXXX again

requested written notification of the receipt from XXXX XXXX by phone and she

stated that she would send an email to XXXXXXXXXXXX to confirm that she did

receive the documents required to pay off loan. XXXX XXXX has not received an

email as requested. XXXX XXXX has not received the title signed off by lien holder

in the mail to transfer to the XXXX. The California twenty day requirement of

receipt of documents has not been adhered to by the loan company. XXXX XXXX,

XXXX a request for the title signed by 101 Auto Funding LLC releasing their right

of lien on the vehicle was sent certified return receipt XXXX. XXXX XXXX XXXX

XXXX. This was recommended by the XXXX as they have no notification on

record. If there is any other information that you require please contact at the email

above or call XXXX please leave a phone number and contact person and I will

return your call.

XXXX issue is the company XXXX requesting that they be paid on this loan after

they were informed on XXXX XXXX, XXXX and XXXX XXXX, XXXX by written

notice as well as phone conversations regarding the matter and were informed to

contact the true lien holder 101 Auto Funding LLC XXXX XXXX regarding any

questions they might have, as their purchase of the loan was invalid. And this loan

was paid in full. This company still believes that they are entitled to the loan on this

vehicle and are moving forward with attempts to collect the loan or the vehicle.

[ Summary ] 1. My property tax deposit on escrow account statement is incorrect (
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30 % more ). I submitted all required documents to request the correction but no

response was received and no correction action was taken.

2. My property tax due on XX/XX/XXXX was not disbursed from my escrow

account. I had to pay property tax plus penalty myself to avoid adverse actions

from local authority.

3. I requested a cancellation of my escrow account and was denied by the

mortgage service company by terms that were never disclosed to me.

[ Detail ] I refinanced my property in XX/XX/XXXX. I realized the property tax

deposit amount in my escrow account statement was incorrect ( $ XXXX/month in

the statement, $ XXXX/month from city 's property tax assessment ).

I contacted the mortgage service company XX/XX/XXXX and was advised that I

need to submit a written letter together with city 's property tax assessment to

correct this issue. I followed the instruction and faxed all documents to the number

provided by the customer service representative over the phone. Despite I

followed all requirements, I never received a response or correction since then. I

believe that this is a clear violation of U.S. code 2605 ( e ) ( 1 ) " Notice of receipt

of inquiry '' and U.S. code 2605 ( e ) ( 2 ) " Action with respect to inquiry ''.

My XXXX property tax payment due was XX/XX/XXXX, there was not payment

disbursed from my escrow account. I found out that I was late on the payment on

XX/XX/XXXX, to avoid any potential adverse actions from local government, I had

to pay the property tax due plus a {$4.00} late payment interest myself. I believe

this is a violation of U.S. Code 2605 ( g ) " Administration of escrow accounts ''.

As a result, I contacted my mortgage service company on XX/XX/XXXX to request
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We are in the process of trying to refinance our XXXX mortgage on our home and

in order to complete the refinance we need a " subordination agreement " from TD

Bank stating that they agree to be the XXXX mortgage holder, which they are

presently. TD Bank is giving XXXX excuse after another as to why they ca n't

honor our request at this time. First they said our loan was not current and it was,

next they said another bank has a lien, which they do not, and now they are

naming another bank as a lien holder and they are not. We are asking them to

change nothing and agree to what they already agreed to XXXX years ago when

we took out an equity loan with them. They are being difficult and unreasonable

while the clock is ticking and we may lose out on a reduction of our interest rate

and loan payment with a loan that has nothing to do with them. This is the XXXX

time in the last XXXX years they have blocked our efforts to refinance a loan with

another lender.
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I have been trying to get a loan modification from Seterus and they have done

nothing but give me the runaround. There have been outright lies and deception

on Seterus ' part and I feel CFPB should be made aware of their deceptive, unfair,

abusive and misleading mortgage servicing practices.

My conflict with Bank of America ( BOA ) can be summarized as follows : BOA

refuses to refund my account for an unauthorized transfer of {$1300.00} that

occurred on XXXX XXXX, XX/XX/2015 despite BOA having actual notice of the

unauthorized scheduled transfer on XXXX XXXX, XX/XX/XXXX prior to its

occurrence and despite having reassured me that it would not occur at that time. I

am pursuing a complete refund. Since the bank has little to no record of my

communications, I bring this to your attention in the hopes of impacting legislation

so as to improve bank documentation requirements in order to ensure that the

right result occurs more timely, efficiently and frequently in conflicts between

banks and consumers. Thank you for your assistance.

As a customer of BOA, I utilize online banking. On XXXX XXXXXX/XX/XXXX, I

received a suspicious email from BOA informing me that a recurring transfer was

scheduled to occur on XXXX XXXX, XX/XX/XXXX in the amount of {$1300.00}. I

recognized the payee as my landlord in XX/XX/XXXX, whom I may have paid via

electronic transfer but only a few times. I immediately notified the bank of the

email. I spent at least two hours on this call. I was connected to the fraud

department after XXXX transfers. They found no record of the transaction. They

informed me that the email was not from the bank and to forward to

XXXXXXXXXXXX, which I can substantiate. They assured me that the transaction

would NOT be done and the money would NOT be withdrawn. More importantly,

since it was not authorized by me, if the transaction would continue as indicated, I

was assured that the money would promptly be returned to me. I asked them to
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Seterus, Inc. WA 986XX Consent provided

Bank of America FL 333XX Consent provided
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appropriately note my file and send me written confirmation to that effect. As

expected, they refused to send me anything in writing, and I later discovered there

are NO notes on my file other than that I called on XXXX XXXX, XX/XX/XXXX.

That is unacceptable documentation reflecting formal and actual notice of a

material transaction.

On XXXX XXXX, XX/XX/XXXX, I received another email reminder that the

recurring scheduled payment would be made XXXX XXXX, XX/XX/XXXX which is

when I discovered the transaction had in fact been made on XXXX XXXX,

XX/XX/XXXX. On XXXX XXXX, XX/XX/XXXX at XXXX EST, I immediately visited

a BOA branch to contest the transaction that I was told would not occur. They

called the same phone number to which I have access thus demonstrating the

uselessness of visiting a branch and working with a banker. I was connected to the

fraud department, and I went through the same process. Told that I 'd be

contacted soon and have the money returned in 48 hours, no action was taken

and no call received by the bank in 36 hours so I contacted the bank again. XXXX

transfers later I was finally told that it was not fraud and they would not refund the

money ; that it was my fault and I was out of the money.

I informed the representative that I WILL NOT be responsible for an unauthorized

transfer because of a software mistake when the bank had actual notice of such

prior to its occurrence. I demanded the representative connect me with someone

who will help solve my problem. He finally connected me with online and electronic

services. They informed me that this was " fraud but not fraud '' as the bank calls

it. I said just call it a mistake by the bank. They said the money would be returned

whereupon I was connected to someone who had no recollection of that.

Repeated the story for the XXXX time and now, XXXX hours after visiting the
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04/06/2015 Debt collection Credit card

03/23/2015 Payday loan Payday loan

04/10/2015 Debt collection I do not know
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branch, I have not had my money returned to me and have no reason to believe it

will be returned to me in the foreseeable future. Like everyone else who has little

time to waste, I have wasted many hours of my time pursuing this matter. I expect

to waste more because of the bank 's disjointed and opaque organizational

structure. As an attorney, I know my rights and I intend to pursue my rights to the

fullest extent of the law.

Validate the debt before any attempt to collect. I am very disturb with their limited

responses ignoring all validation requirements by the FDCPA of 1977 as I request

validation Unifund needs to come up with requested verification

I revoked my ACH authorization because this company is charging me fees (

{$250.00} ) biweekly which they did not disclose to me, and are misrepresenting

their interest rate. They showed me a contract with significantly different terms on

it and then claimed that I signed a contract with entirely different terms. They

refuse to provide me with a copy of this contract, never gave me a written copy of

this contract as promised and refuse to disclose a breakdown of how much they

claim I owe or of my payment history etc.

I want to pay the amount that I borrowed MINUS fees & grossly misrepresented

interest charges. I am willing to pursue this legally if the company will not accept

this as settlement for this loan.

I ask that this company NOT CONTACT MY EMPLOYER, REFERENCES, etc

BUT THEY HAVE AND WILL NOT STOP.

I was notified by a family friend that this person called him and said that it was

important that I get in touch with them. When I called it was Dynamic Recovery

Solutions and I have NEVER received any call letter or any direct communication

from this company regarding a debt that supposedly owe to them. I think they are
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Credit Card Receivables Fund Incorporated CA 913XX Consent provided

National Cash Lenders, LLC RI 028XX Consent provided

Dynamic Recovery Solutions, LLC TX 774XX Consent provided
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04/10/2015 Student loan Non-federal student loan

04/10/2015 Debt collection Credit card
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using embarrassing tactics to get people to call them by calling friends and family

members, really? this is invasion of privacy. In, addition to the fact that they have

not sent me any communication notifying of my rights regarding this supposed

debt that I know nothing about.

Co signed my sons student loan through wells fargo. I have been hit on m credit

report XXXX times. My son has XXXX different loans co signed by different

people. Mine was the XXXX and wells fargo assigned the same account number

for XXXX. every-time my son makes a payment they arbitrarily assigned the

payment where they want and often times my loan does n't get paid in full. I call

wells fargo but they cant talk to me because there are other people on the loan

number. I do n't get notification of anything. I made a credit report complaint but

the poor marks remain on my credit. wells fargo should never have assigned the

same acct. number to XXXX different loans/

I did not open this credit card account and have informed the bank and submitted

a police report and documentation requested by Santander Bank to that effect and

submitted a dispute to transunion credit agency, but they continue to call me at

work and home at all hours of the day and night. On XXXX/XXXX/2015 XXXX from

Santander bank called at XXXX XXXX pst, and this has happened more than

XXXX!

On XXXX/XXXX/15, I sought a mortgage refinance on my primary home with

XXXX XXXX of F & M Mortgage Group, LLC. Once the loan was underway, I

began working with XXXX 's employee, XXXX XXXX. On XXXX, at XXXX p.m., I

got an email from XXXX stating that underwriting had been suspended on my loan

and he had put the appraisal order on hold. The appraiser had already come that

day at noon to do the appraisal. I called XXXX immediately to ask what was

happening. As I sought an explanation, XXXX verbally abused me and hung up on

me! XXXX started yelling at me and told me I could just talk to XXXX and hung up
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Wells Fargo & Company PA 151XX Consent provided

Santander Bank US CA 959XX Consent provided

F&M Mortgage Group, LLC DC 200XX Consent provided
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on me! Upset and shaken, I immediately called XXXX and left a voicemail in which

I explained what happened and lodged my complaint. XXXX called me back and

was snarky and argumentative and less than conciliatory in his tone. I asked if I

would be able to get a refund of the appraisal fee since the loan was being put on

hold. XXXX explained that at a minimum, the appraiser would charge a trip fee for

coming out to the property. When I expressed my concerns about proceeding with

the loan, XXXX said that if I was n't going to proceed with the loan then he was n't

going to do anything about getting me a partial refund of my {$410.00} appraisal

fee despite the fact that the appraiser had just come that day and could not have

had the opportunity to commence the appraisal evaluation. I felt like he was trying

to extort me into proceeding with the loan or he would not help me get a refund.

On XX/XX/XXXX at XXXX XXXX called and left a voicemail in which he

apologized for yelling at me and stating that he had a lot of things going on and I

caught him at a bad moment. He accepted full responsibility for his actions. On

XX/XX/XXXX at XX/XX/XXXX., XXXX sent me an email which stated that it made

sense that the late payments reported occurred prior to the modification going into

effect. He based his opinion on my credit history he reviewed. He also concluded

that the late payments reported should not impact my application. Unable to

overcome my disgust at how I was treated, on XX/XX/XXXX I sent XXXX an email

stating I would not be proceeding with the loan and requesting that he take steps

to process a refund of my appraisal fee less the {$100.00} trip fee for the

appraiser. On XX/XX/XXXX at XX/XX/XXXX., I got an email from XXXX which had

attached a Notice of Action letter which indicated I was being denied credit. The

letter stated had XXXX boxes checked : 1 ) Lates from date of modification, and 2

) withdrawn by applicant. I sent XXXX an email requesting that he change the

Notice of Action letter to properly reflect ONLY that I had withdrawn my

application. XXXX refused to correct the letter. XXXX XXXX and F & M Mortgage
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04/01/2015 Mortgage Other mortgage
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retaliated against me terminating my loan application with them. They improperly

reported that they denied me credit because I had late payments reported on my

credit report. Their own analysis reflected that the late payments reported on my

credit report occurred before my loan was modified and should not have impacted

my application because they occurred prior to the time I obtained a mortgage

modification.

I want to have the Notice of Action Letter revised to reflect only that I withdrew my

loan application. I do not want any reason indicated on the Letter.

I applied for a loan modification through BSI in XXXX. Ileft several messages with

BSI including messages to my accountspecialist and the account manager. No

one will return my calls!

When I finally got through to customer service they either hungup on me or put me

on hold for an extremely long time. BSI will not acknowledge receipt of my

application. I was able to finally get through XXXX and eachtime the

representative stated they did n't have my information.

I have several fax confirmations confirming the package wasrepeatedly sent. I

have also been making my payments but BSIrefuses to acknowledge that.

Anything Consumer Finance can dowill be greatly appreciated! I do not want to

lose my homesimply because BSI refused to communicate with me.

Synchrony bank took control of my Dickssportinggoods card from GE Money bank.

I am separated from my wife and she set up payments to automatically come out

of her bank account. For some reason after 6 months they quit taking the

payments. Due to our situation there was a lack of communication and we did n't

realize for several months that this had occured. After a while I came in contact

with Synchrony bank to begin trying to rectify the situation. They have never been

very helpful or courteous to me throughout this ordeal. They told me once that they

could put me on a program to help me out. But I was going to have to suspend
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Servis One, Inc. GA 306XX Consent provided

Synchrony Financial WV 265XX Consent provided
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charging privileges. I did n't want to do that so I called Dicks to try and find a better

solution. They referred me back to Synchrony. When I called them back to take

their offer 15 minutes later, they informed me that I had no programs available to

help me. So anyway, I have been paying the minimum payments to try and get the

past due amount taken care of. My charging privileges have been suspended.

That is all well and good, but what I 'm filing my complaint about is that last month,

and maybe other months, I made my payment on time and they still charged me a

late fee. When I called to make my XXXX payment I questioned them and they

said that since I did n't pay the full amount that I would get charged late fees. I

think that is absurd. They said I agreed to that when I opened the card. I agreed to

nothing with them, my agreement was with GE Money Bank. I am asking to get a

minimum of XXXX late fee refunded and a maximum of XXXX for the months they

quit taking our payment without us knowing

I purchased a stereo from XXXX XXXX back in XXXX 2014. I paid for the stereo in

full. A month ago a collection company contacts me stating I owe {$3000.00}? I do

not owe this company any more money. This is fraud.

This complaint is in regards to how XXXX and their card issuer Chase manages

refunds/credits in a foreign currency. My complaint is that XXXX and/or Chase is

applying a different exchange rates to customers depending on if the transaction is

a purchase or a refund. This difference in exchange rate is not insignificant ( 1-3 %

) and appears to effectively be an undocumented fee. I experienced the following

XXXX examples of this recently : On XXXX XXXX, 2015 a charge for {$40.00}

XXXX was made by XXXX XXXX it posted on XXXX XXXX using the exchange

rate XXXX resulting in a charge of {$32.00} United States Dollars ( USD ). This

charge was in error, and a refund was issued immediately by the vendor for

{$40.00} XXXX on XXXX XXXX, it posted on XXXX XXXX with an exchange rate

of XXXX resulting in a refund of {$32.00} USDOn XXXX XXXX, 2015 a charge for
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Monterey Financial Services, Inc. WA 980XX Consent provided

JPMorgan Chase & Co. PA 191XX Consent provided
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{$180.00} XXXX XXXX Dollars ( XXXX ) was made by XXXX XXXX XXXX it

posted on XXXX XXXX using the exchange rate XXXX resulting in a charge of

{$130.00} USD. Part of this charge was in error, and a refund was issued

immediately by the vendor for {$20.00} XXXX on XXXX XXXX, it posted on XXXX

XXXX with an exchange rate of XXXX resulting in a refund of {$14.00}.

In the above XXXX exampled even though the return/refund/credit should have

resulting in a net charge of {$0.00} USD, they did not - and in effect I was charged

for the privilege of purchasing and returning an item. I have contacted Chase

XXXX times to date without an adequate explanation for the use of XXXX different

exchange rates. I am requesting an investigation by the CFPB if this practice is fair

or deceptive. Thank you for your time regarding this matter.

A fraud alert was put on my account without my knowledge. I was in fact a victim

at XXXX time of XXXX however ; I have requested in writing to all major credit

bureaus, Equifax, XXXX, and XXXX XXXX that the fraud alert was preventing me

from get instant credit, credit line increases and etc. I requested for the XXXX time

XX/XX/XXXX that the fraud alert be removed immediately. I never received any

response. I tried to get a credit line increase with XXXX XXXX Department store

and was told that I needed to contact Equifax because they had an alert on my

credit file until XX/XX/XXXX. After complaining some years ago, it was taken off

however but put back on in XX/XX/XXXX. I am asking that this fraud alert be taken

off of my credit immediately.

I have been trying to correct problems of incorrect information on my credit report,

from XXXX, XXXX and Equifax Credit Reporting Agencies, I have told these

reporting agency that some information of these reports are incorrect, but they

refused to take off this incorrect information, this is very upsetting to me, when I

know that this information is wrong, They also have old accounts older than 7

Page 3405 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3406 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax TN 381XX Consent provided

Equifax LA 712XX Consent provided
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years reporting on my credit history and I have closed and paid out accounts and

they are still showing on my credit report, I want these accounts off of my credit

because they are paid and closed. The credit reporting agencies are reporting

false information and just do n't want to remove these accounts from my history. I

am tired of trying to get these issues resolved and this is why I am writing to you

for help. This is unfair and I want something to be done about this. Please, help

me to get these situations resolved. Credit Reporting Agencies are suppose to

report accurate and correct information, when they report false information on a

report, it effects the status of our credit score. Also I am also having problems with

one credit card company customer service workers who keeps adding a late fee

on my credit card and I am never late in paying on time. As a matter of fact I pay

over the amount due each month and always pay before the due date. One

customer service representative, told me the reason I got a late fee was because I

paid too early. Who have ever heard of such a thing like this. This is CRAZY!!

Each time that I called this company they try to justify why I owe the late fee, when

I threaten to write a letter to the Attorney General and complain then they take it

off. I am so sick of these Customer Service Workers trying to get money unfairly

from consumers who are working hard to pay their bills and then are getting this

kind of treatment. Yes, this is unfair and unlawful for things like this to continue. If

every consumer would do more complaining these kinds of practices will not be

happening. Help! Help! Help!

The issue is that the Relationship Manager acting as an official representative of

OCWEN mislead and directly caused this situation and OCWEN designed their

systems for Zero Accountability.

The complaint is that misleading information and back dating the beginning date of

a loan modification process has caused the loan to become over 90 days past due
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and therefore subject to not only foreclosure proceedings but also the refusal of

OCWEN to accept monthly payments. Also, as a direct result of the actions of

OCWEN employees there is now a lump sum due or acceptance into a high

premium repayment schedule before monthly payments can resume. Both of

these actions are a direct result of actions by OCWEN employees and the remedy

should be to put the loan back to the original state before the loan modification

process was started. This especially since I directly ask XXXX XXXX about

breaching the 90 days deadline, I was assured to proceed that the documents

were approved and the modification would be successful. At that point I also,

inquired about the letter from OCWEN asking for letter of administration, power of

attorney, or last will and testament, again was advised to proceed.

I informed XXXX XXXX over a year ago EXACTLY what documentation I

possessed or could obtain and who I was in reference to the account holder.

These statements from OCWEN saying I am now " not authorized on the account ''

should have been clear at the very beginning when I first initiated communication

with OCWEN ; further more OCWEN should never advised me to proceed due to

my authorization or ability to obtain the required documentation to complete any

modification. XXXX XXXX & the Underwriting Department reviewed the

documents and ADVISED me to proceed with the modification. They reviewed and

assured at least twice that my documents would suffice throughout the entirety of

the modification. Every single time I was requested to supply a letter of

administration, power of attorney, or last will and testament I questioned XXXX

XXXX and several times was instructed to proceed! Even after XXXX XXXX & I

received notice of ineligibility to assume the loan. XXXX XXXX advise that we

would still be successful in the modification process, I asked for another review by

his department and underwriting before initiating any process.
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There is zero accountability for OCWEN 's representative misleading a consumer.

The Ombudsman 's department directed me back to the same department/system

I was calling to complain about! They say their relationship manager 's

consultations may be recorded, so OCWEN provide all recordings for review!

OCWEN states so clearly and easily now the rules for authorization and

documentation required for modification. Why was this information not so clearly

defined and available in the very beginning when I ask XXXX XXXX to review the

my documentation and distribute to all necessary departments for review prior to

initiating any actions? XXXX XXXX & the underwriting department advised me to

proceed! Its a very convenient mistake that only benefits OCWEN!

The only relief is to, as I stated in the beginning, is to put the loan back to it 's

original XXXX 2014 status and let the monthly payments begin again. The lump

sum is a direct result of actions by employees of OCWEN therefore the consumer

should not be held liable for charges created by changing a date. I was told when

to stop making payments to allow the loan modification to proceed and when I

should start the new monthly payments. As a result of this information given

directly to me by OCWEN employees the loan is in it 's current situation.

repeated calls to my XXXX year old mother, asking who was in charge of the

financial and funeral arrangements of my deceased sisters affairs. My sister died 3

years ago and had no funeral, no insurance, and no money.. These people called

at XXXX and have called XXXX times. I myself talked to a very rude man who

after I told him my sister had nothing and we are n't responsible for her debts he

became very rude and I proceeded to hang up on him. My sister died a very slow

painful death and to call and harass my XXXX year old mother is disturbing.
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03/27/2015 Debt collection Payday loan

04/10/2015 Consumer Loan Vehicle loan

03/27/2015 Debt collection I do not know

04/10/2015 Credit reporting

04/15/2015 Mortgage Other mortgage
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I have completed all payments, but it still shows as an open collection on my credit

report.

OK back in XXXX XXXX i purchased a XXXX XXXX from Credit Acceptance for

the amount of XXXX. Well now on XXXX XXXX they are trying to say i owe them

still XXXX and here the problem they sent me a payment history sheet and i have

added up all my payments and that has came out to be XXXX which that is XXXX

more then what i was suppose to. Which i feel the XXXX is coming from the late

payments they have added on which they were XXXX of those which that came

out to be XXXX. Which they were XXXX of the late payments which they are

XXXX a late fee. I have brought this to XXXX attention from Credit Acceptance

again and she acted like it wasnt a problem.

Calling for someone that does not live with me and never has.

I was being charge with fees from an Appt complex when I moved out. So I filed a

complaint with the, " XXXX XXXX XXXX ''. After the review, the XXXX rule in my

favor. During the XXXX review, I paid the collection company, because I was

getting threatening letters and was being harassed daily. Once I receive the letter

that XXXX ruled in my favor, I sent out disputes to all XXXX credit reporting

agencies, the collection agency the Appartment company and requested the

money back that I paid and disputed the A check was sent to me in XXXX 2014

from the apartment company refunding me the money that I had paid. As of today

this derogortory information has not been removed from my credit report.

XXXX

I was notified that a creditor, HSBC, did not report to the credit bureaus my

payments to XXXX since XX/XX/XXXX, XXXX, and XXXX XXXX since

XX/XX/XXXX, even though they were all made on time. I have never missed a

mortgage payment, and have been with them for ten years. After learning that this

non-reporting does impact my score, I wrote a letter asking that they insert the
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Speedy Cash Holdings MO 631XX Consent provided

Credit Acceptance Corporation OH 451XX Consent provided

Penn Credit Corporation IL 604XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 773XX Consent provided

HSBC North America Holdings Inc. PA 180XX Consent provided
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Web 04/01/2015 Closed Yes No

Web 04/10/2015 Closed with explanation Yes Yes

Web 04/03/2015 Closed with explanation Yes No
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Web 04/23/2015 Closed with explanation Yes Yes
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04/16/2015 Consumer Loan Vehicle lease

04/15/2015 Mortgage Conventional fixed mortgage

04/10/2015 Credit card
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Managing the loan or lease

Loan servicing, payments, escrow account

Late fee
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non-reporting does impact my score, I wrote a letter asking that they insert the

payment information ASAP. They refused. HSBC account # XXXX contactXXXX.

We made a electronic bill pay through our bank that was incorrect and

subsequently overpaid the amount due. When we advised VW Credit of the

problem they REFUSED to return our money. Even after being assured by our

bank that the funds had cleared, VW refused to return the overpayment. VW can

not be trusted. Still have not been repaid for the over payment.

I made my mortgage payment to Ocwen Loan Servicing , LLC on XXXX XXXX,

2015 and it still has not been credited to my account. I have made numerous

attempts to provide proof of the payment, but they will only accept a revolving

bank statement as proof. My bank does not provide such a statement. I have sent

them 3 months worth of bank statements so that they could trace my balances

themselves if they think that I was somehow manipulating the data on the XXXX

statement. I have also provided a copy of a screen shot of the payment that my

bank provided to me when I went into the branch to get proof of the payment. They

are extremely uncooperative and rude to me when I try to get this resolved. I have

sent information to them on XXXX occasions and made XXXX phone calls and still

it has been over 3 months and it is not resolved. This is affecting my credit and

they keep charging me late fees and continue to make harrassing phone calls to

my home. I just do not know what else I can do at this point. I have now had to

contact an attorney for help in getting this cleared up.

On XXXX XXXX, 2014, I made a payment for {$100.00} to Capital One Credit

Card. After completing my payment I obtained a confirmation number XXXX. A

XXXX later I get a late fee and higher minimum payment in my Capital One credit

card statement. I contacted Capital One and spoke with representative ID XXXX

and he apologized in behalf of Capital one and removed the late fee and fixed the

issue of the bill statement. He also stated that this issue was not going to be
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VW Credit, Inc CA 936XX Consent provided

Ocwen CA 923XX Consent provided

Capital One FL 331XX Consent provided
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04/16/2015 Mortgage FHA mortgage
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reported in the credit bureau as it was a clerical error done by Capital One.

However, I pulled my credit reports and Capital One has entered a late payment of

XXXX days in all of the credit bureaus. I have called and I have sent XXXX letters

to them so they correct the wrongful entry in the credit reports, but they continue to

respond that I was late and that I did not make the payment. I have the

confirmation number and the ID of the representative that I spoke with a month

after. This is totally unfair practice and bad faith it should be corrected.

The servicing of my home mortgage was transferred from XXXX XXXX XXXX to

Carrington Mortgage Services, LLC ( effective XXXX/XXXX/15 ) and their website

is reflecting the incorrect payment amount. My monthly payment ( inclusive of

taxes, insurance, and PMI ) totals {$3500.00}. However, the only amount that their

website will allow me to is {$3900.00} ( which includes late fees ). That is not the

correct minimum amount due and, as a result of their error, I am unable to make

minimum payment due. I need this resolved ASAP so I can make my payment on

time. Their website needs to be updated with the correct minimum amount due (

not including fees ) since its not allowing me to pay any other amount except

{$3900.00}.

Additionally, I still have yet to receive any correspondence from their institution. I

had to call in and wait on hold for 20+ minutes just to obtain my loan number.

Then when I called back to address the issue with the wrong payment amount,

their wait time exceeded 20+ minutes and it would automatically drop the call

without allowing you the options to hold. This is becoming a huge nightmare just

because they ca n't get their records straight.

O know the CFPB has implemented very specific regulations for servicers to abide

by pertaining to Servicing Transfers and this company is certainly not in
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compliance! I need help!!!!

When I logged on to my Macy 's account I paid the balance in full but had made a

purchase that did n't reflect on my loan balance at the time of pay-off. I called the

creditor and I asked them why did n't I receive a statement or a courtesy call and if

they would remove the 30 day late off my account as I 'm in the process of buying

a new home. I was told my statements went to an email account that I have n't had

in 8 years. I asked what their process was when the statement is rejected by the

address and was told nothing. I believe they need to update their system to show

all outstanding balances and have a better process to notify their card holders of

any returned electronic statements. This is very disappointing news as my

mortgage rate will now go from a 4 % to a 4.875, I have since cancelled my credit

card with Macy 's.

My mortgage in currently serviced by Ocwen. I applied for a Modification and

began making payments under a trial period in XX/XX/2014. After turning in at

least XXXX separate financial statements, numerous documents that needed to be

notarized, XXXX different account agents, and 10 months of payments I was

served with foreclosure paperwork. I was told when I started the Modification

Process that Ocwen would help me lower my payment and apply " capitalization of

arrearrages '' to my loan to make it current as soon as my trial period was over.

Now almost XXXX full year later, and {$12000.00} in payments I am told that I am

3 months behind and my modification will not be approved unless I pay

{$3100.00}. I have called weekly and spoken with Ocwen about the status of my

account, and was repeatedly told everything was fine and I was current on all my

payments. Upon speaking with my agent today I asked what I was supposed to do

as I do not have {$3100.00} and I was told the modification would not be

completed because the investors would not approve it and that is all she could tell

me at this time. I have done everything Ocwen has asked me to do. Completed
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Citibank TX 762XX Consent provided

Ocwen IL 622XX Consent provided
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every payment they asked me to make during the trial period, turned in all the

paperwork.

Care Credit was trying to process a chargeback for a patient for services already

rendered and demanded we send them a detailed list of all services rendered for

the patient. Our patient 's mother paid for her care plan with Care Credit and our

understanding of HIPAA ( TPO ) is that only outstanding debts or current debts are

covered in normal exempt transaction, chargebacks not being XXXX of them.

Also, Care Credit does not have a direct relationship with our patient, but rather

with our patient 's mother, who was present and approved the use of her Care

Credit card and signed for the transaction. We tried to reach someone at Care

Credit and called over XXXX numbers and left XXXX different messages for

representatives. We refused to send the detailed list of services rendered and so

the chargeback was issued. Despite numerous attempts to contact a

representative that we could speak to about why we were refusing to send the

information requested, their response was that nothing could be done, that we

needed to send the patient to collections if we felt the chargeback was not

warranted. Upon contacting the patient, she stated she never asked for a refund

on services already rendered. She simply requested that a late fee be refunded.

This patient was informed that unfortunately she would be sent to collections now

and that CareCredit said she or rather her mother the cardholder could contact

them to lodge a complaint. Our patients ' privacy is important to us. If we perceive

an issue to be a possible violation, we inform ourselves as best as possible and

always err on the side of caution rather than violate our patients ' trust. After

extensive research we feel that what Care Credit asked us to do was a violation of

HIPAA policy. We do not have a Business Associate Contract signed with them as

the usual transactions performed are exempt. We also spoke to XXXX of their

representatives ( XXXX at XXXX on XXXX at XXXX ) who, after speaking with her
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05/06/2015 Mortgage Other mortgage
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supervisors, informed us that they would never ask for a detailed list of services

rendered because that would be a violation. She also faxed over their policy

regarding HIPAA. Care Caredit not only processed a chargeback that was never

requested by our patient, but they threatened and followed-through with refunding

our patient for services rendered unless we sent information that would have

caused us to violate HIPAA law since we did not have a release form from our

patient authorizing us to disclose her treatment. Attempts to contact someone

were unsucessful and our messages were not returned. If you need any further

information, please contact me at XXXX or at XXXXXXXXXXXX.

Thank you, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

I have XXXX complaints regarding ( SPS ) Select Portfolio Servicing, Inc. * I will

explain my XXXX complaint : I have been approved to enter into a trial period plan

under the Home Affordable Modification Program since XXXX XXXX, 2015. My

XXXX trial payment was sent and received in a timely manner which was due on

XXXX XXXX, 2015. But SPS did not handle my XXXX trial payment correctly.

They are making it look as if I am late or did not pay at all. It seems as though

someone is deliberately working against me. I made sure to get the payment in on

time and was advised by my relationship manager, XXXX XXXX to get it to them a

week earlier by XXXX XXXX, 2015. I wired it on XXXX XXXX, and it was received

on XXXX XXXX. Whenever I called the company about anything thereafter, both

the automated system and the persons I spoke with always confirmed that my

XXXX XXXX, 2015 payment had been received and that my next payment would

be due on XXXX XXXX, 2015. So I felt satisfied that my payment had been

received on time. This is how I found out that my XXXX XXXX, 2015 payment was

handled incorrectly : yesterday on XXXX XXXX, I decided to call SPS because I

had not heard from them regarding my payment confirmation in writing and for
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Select Portfolio Servicing, Inc FL 322XX Consent provided
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giving them the consent to deduct from my checking account for XXXX XXXX and

XXXX XXXX 2015. Well, the person i spoke with, XXXX XXXX, could n't find my

payment records, I was placed on hold for a long time, then she asked me " how

much did I pay? '' I was flabbergasted! Did n't know what to think!. I asked to

speak with my relationship manager but she did not transfer me. XXXX XXXX

proceeded to inform me that the payment was handled incorrectly and that she

would send a note to the Loan Dept. to see if they could change it and asked me

to call back in XXXX to XXXX business days. *This is my XXXX complaint : SPS is

refusing to assist me in getting my XXXX repaired. I sent the insurance check to

them to be endorsed and they wo n't release the funds. I have had no

acknowledgement in writing nor by phone that the check was received or their

plans for keeping it, neither any explaination of whether they are going to help with

the repairs or not. My XXXX is in desperate need of repairing. I had a storm

damage 2 years ago and I filed a claim with my Home Owners Insurance

Company. They sent me a check to get it fixed. I had to endorse it first and then

send it to my mortgage company ( SPS ) to get their endorsement before it could

be cashed. I was expecting them to return it to me to be cashed or do whatever

needed to be done to start the procedure in repairing my XXXX. But I never heard

back from them. So I got concerned and contacted them. SPS told me that they

could not release the funds because of the status of my loan. I really need help in

repairing my XXXX. There is a bad leak in the XXXX and XXXX. The XXXX is

growing and is not good for my XXXX. The damage is getting worse and worser.

Every time it rains I have to put a swimming pool under the leak to catch the water.

And now the damage is extending into the living room.

I disputed with all three credit rating agencies and American Express, a charge-

off/write-off posted by American Express on my credit report. I provided proof of

payment that brought my account current as well as paid double the amount of my

Page 3475 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3476 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex GA 303XX Servicemember Consent provided
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03/27/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Credit reporting
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minimum payments each month. Some payments were made directly on Amex

and others as direct withdrawal via their agent XXXX. I was told by Amex 's agent

that as long as I kept my account current and paid the amounts agreed upon,

Amex would not take any further action. It was understood that I was not to use my

card until the bill was paid in full at which time I could use the card again. During

this time I was able to make payments directly to Amex Website as well as have

automatic withdrawals. I have documentation on Amex paper showing payment of

the amount to bring my account current and invoices showing bills amount owed

and amount paid to american express. My account should not be in charge-off or

write-off status. My account is still accessible and being paid for on

americanexpress.com. In addition I am paying as posted on Amex 's website. I

Had been making the agreed upon payments for over 6 months when they

declared the account a charge-off.

National Commercial Services sent me a letter dated XX/XX/XXXX alleging I owed

them approximated {$320.00} and alleged my XXXX. I do not believe my XXXX. I

have no evidence to support that and there is court judgment. I responded with a

certified letter sent XX/XX/XXXX and received confirmation of receipt on XXXX

Someone tried to open at XXXX XXXX XXXX, on XXXX/XXXX/XX/XX/2015, the

next day XXXX sent me notice that on inquiry was made at equifax. I contact the

following XXXX, XXXX XXXX XXXX and was told to file a dispute with equifax. I

did so on XXXX/XXXX/XX/XX/2015, they replied on XXXX/XXXXXX/XX/2015.

Stateing that " & gt ; & gt ; & gt ; We have reviewed the inquiry information for

XXXX XXXX XXXX. The results are : Inquiries are a factualrecord of file access. If

you believe this was unauthorized, please contact the creditor. If you have

additional questionsabout this item please contact : XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX, UT XXXX Phone : ( XXXX ) XXXX ''. As stated

before I have already contacted them and was told to contact them.
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National Commercial Services, Inc KS 672XX Servicemember Consent provided

Equifax CA 956XX Consent provided
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Web 04/16/2015 Closed with explanation Yes Yes
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04/06/2015 Debt collection Auto

04/16/2015 Debt collection Auto

04/06/2015 Mortgage Home equity loan or line of credit
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I want the unauthorized request removed from my file.

I do not recognize this account as it was opened as aresult of identity theft and

needs to be removed from my record asap

They are calling my work, friends, coworkers and saying they 're garnishing my

checks and putting a lien on my home. They are calling everyone multiple times a

day and refuse to send me proof of the debt. Also stating tbey served me papers

in XX/XX/XXXX, for a debt from XX/XX/XXXX that was discharged.

On or about XXXX, I was made aware, from my credit report, that Realtime

Resolutions was reporting that I had a current and delinquent mortgage. I called

XXXX Resolutions on or about XXXX and spoke with XXXX XXXX ( a

representative ) and expressed to him that this lien / collection was directly tied to

XXXX XXXX XXXX XXXX XXXX, CA XXXX. Furthermore, I explained to XXXX

XXXX that this property was foreclosed upon on XXXX. I informed XXXX XXXX

that they were erroneously reporting this as an active and delinquent upon my

credit report. I requested that it be removed immediately. XXXX XXXX asked me

to show proof of the foreclosure date along with the reporting on the credit report.

XXXX XXXX requested that I email this information to him which was done on

XXXX. He responded positively and said he would personally take care of the

matter and have it rectified within 48 hours.

On XXXX, I had heard nothing from the company. I called and spoke to a

representative. I was informed by the representative, that with their research, they

were reporting accurately.

The mortgage forgiveness debt relief was explained to Realtime Resolutions. This

law which was passed, forgave of any and all debt that was secured by XXXX

XXXX XXXX XXXX XXXX, CA XXXX.

Page 3489 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3490 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



BMW Financial Services NC 282XX Servicemember Consent provided

Pinnacle Asset Management, LLC NV 891XX Consent provided

Real Time Resolutions CA 957XX Consent provided
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04/10/2015 Mortgage Conventional fixed mortgage
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XXXX XXXX XXXX XXXX, CA XXXX.

I am now requesting help from the CFPB because the matter has not been

handled in accordance with the law. I have attached proof of foreclosure and the

credit report with the erroneous reporting from Realtime Resolutions.

I called back

XXXX XXXX, 2015 : I had not received a monthly statement from Seterus.

*I called to find out-XXXX at Seterus from the toll free contact number and she

explained to me that their computer program had changed internally. For the past

several years I have been paying extra each month with the overage going to

principle only. These payments are made electronically. XXXX 2015 this all

changed.

XXXX XXXX, 2015 : I called again and talked with XXXX and she re-stated the

same problem as on the last phone call.

XXXX XXXX, 2015 : I called again and talked with XXXX and he once again stated

they were having computer programing issues.

XXXX XXXX : I still have not received a XXXX statement. XXXX XXXX again

stated they were not able to provide a XXXX 2015. I told her that I was ready to

make my XXXX 2015 and wanted the extra amount over the regular payment to

be applied to principal only.

XXXX XXXX, 2015 : I checked my account on line and saw that the XXXX

payment was received and the extra funds were not applied to my principal. I

called and XXXX said she would look into the problem I have been having and

called me back on XXXX XXXX. That did not happen.

XXXX XXXX, 2015 : I spoke with XXXX XXXX at Seterus and was given the same

story from all the previous calls. Each time I requested to speak with a supervisor
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03/27/2015 Credit reporting

04/06/2015 Credit reporting

04/16/2015 Mortgage Conventional fixed mortgage
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and was told none were available.

I am a victim of identity theft. There are fraudulent accounts on my credit report. I

have already submitted my police report, FTC identity theft affidavit, drivers

license, social security card and utility bill to Equifax with my written and typed

dispute and they continue to still report these fraudulent accounts. Because they

have not removed these fraudulent accounts, It has prevented me from getting a

house and credit. I have sent several disputes to Equifax and I get a completely

irrelevant and what seems like auto-generated letters back. The other credit

bureau these fraudulent accounts but because Equifax has n't and also denied to

blocked these fraudulent accounts as I requested and am entitled by the FCRA. I

have given many opportunities to have Equifax correct this blatant fraudulent

reporting. I now have to escalate this issue to this complaint and will now consult

with a lawyer. The fact that Equifax says they " verify '' is counter intuitive, since I

am an identity theft victim, of course my name, address or what other information

will be used. That 's what identity theft is, the use of a person 's identity, personal

information and anything else that is used to identify a person. If there was n't this

use, it would be called something else. I 've attached copies of my letters, police

report, affidavit and some Equifax responses. Equifax is well aware these

accounts are fraudulent and is just ignoring my disputes while continuely to report

it.

Please assist me to remove this fraudulent account from my credit report. Thank

you.

Judgments filed and reported while on XXXX.

My mortgage was purchased by Ocwen in XX/XX/XXXX during a Short sell.

Ocwen was taking so long to agree to the terms the buyer changed her mind. We

had other buyers but no agreement was ever made. It is now XX/XX/XXXX and

since then my property has been vandalized and all of the plumbing was stolen. I
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Equifax NV 891XX Consent provided

Experian TX 750XX Servicemember Consent provided

Ocwen PA 186XX Consent provided
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04/16/2015 Credit reporting

04/16/2015 Bank account or service Checking account

04/16/2015 Mortgage VA mortgage
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since then my property has been vandalized and all of the plumbing was stolen. I

have asked them to foreclose or allow us to give the home in Lieu of foreclosure.

Ocwen had declined both. I just want closure I have tried to short sell the home but

unable to.

Experian reported a wrong collection amount on my credit report from XXXX

XXXX, XX/XX/XXXX to XXXX XXXX, XX/XX/XXXX. They denied my disputes and

refused to provide written explanation. I spend my valuable time and hard earn

money to prove that they were wrong. Please see attached documents for detail.

Just started working, received my XXXX paycheck and wellsfargo student loan

service took all but {$200.00} out of my acct. I never gave them permission nor my

account info. The bank did an " investigation and left a voicemail stating they were

not refunding the money and that I need to call the student loan company. I will be

closing my account on Friday. Wells Fargo is the bank and the student loan

company. The student loan was supposed to be differed. They made no attempt to

contact me before taking money. After the money was taken, I received a letter

stating they were using the " reset ... ''.

PennyMac has withheld funds for more than 60 days preventing us to have the

insurance money ( XXXX XXXX ) to get our home repaired. They claim numerous

times that there is missing paperwork, even though we have sent it by XXXX Mail (

XXXX ) as well as by fax. Each time we call to check on the 'status ' of our claim,

we are told a different story by a different claims rep. For instance, when we called

on Monday the XXXX of XXXX, we were told our endorsed checks had arrived and

would take " up to XXXX hours '' to process. When we called back Wednesday the

XXXX, we were told " The checks were not yet in the system and it could take 7-10

business days for them to clear ''. Each call is a different story with conflicting

truths and timelines. We called five ( 5 ) days in a row asking to speak to a

supervisor and was told each time, " You are on the XXXX hour call back list '', yet
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Experian IL 605XX Consent provided

Wells Fargo & Company NC 284XX Consent provided

PennyMac Loan Services, LLC AR 729XX Servicemember Consent provided
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have not been called back ... not even once. We were informed that only XXXX of

the funds would be disbursed at a time unless we submitted a request for 50 %

release of funds, which we immediately did. Less than a week later we were told

that " The Investors never approve more than XXXX. '' It is now more than 60 days

since the XXXX check from our insurance company was issued to fix our leaky

roof and still pennymac is holding that money hostage with lies and deceit.

We are in the midst of the " rainy season '' here in XXXX Arkansas, and each day

brings more rain that flows through the roof into our home, onto the floors,

subfloors, floor joists and foundation. The damage that is occurring is tremendous!

We need a new roof ... now!

A roofer will not fix it for free with the promise of some mortgage company that the

money will be sent XXXX day, and we do n't believe they should either.

Pennymac has dropped the ball in this case and is causing our home to become

ruined with water, mold and rot. We want pennymac to fix the roof and all other

damaged components to the home due to their neglect and willful withholding of

insurance funds for repairs. We want pennymac to be fined for violation of section

6 of RESPA concerning timely payments of escrow accounts.We want pennymac

to pay punitive damages for the stress, hardship and trouble they have visited

upon us. We want compensation for pain and suffering. If the mold and nastiness

caused by our leaky roof causes any sickness to our family, we ask pennymac be

responsible for all hospital and loss of work due to illness. Pennymac should be

penalized compensatory damages for their egregious conduct.

caller leaves a contact not from who left the message. states that we have unpaid

debt which we do not have ant UNPAID debt. number calls from ( XXXX ) number

to call back is ( XXXX ). They leave no name or company name.

I am being billed for an item I have no knowledge of, until I received a letter from

the collection agency. I was out XXXX for a period of time and I believe someone
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GMA Investments, LLC NV 891XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 330XX Consent provided
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that resided with me at the time, created an account with out of my

knowledge.attached is my credit report

A IRA account was transferred to Bank of America. A transfer trustee Direct

Rollover Request Form was filled out naming his spouse as beneficiary. XXXX

XXXX XXXX sent a certified check to Bank of America reading Pay to the order of

B of A Cust for husband. Bank of America issued a deposit slip dated

XXXX/XXXX/14 for a deposit of {$30000.00} into an IRA account naming Bank of

America as Cust for husband. Husband XXXX and wife is attempting to secure the

funds. Bank of America claims they did not negotiate the check despite the fact the

wife has a copy of the check and the deposit slip. Check was sent to Bank of

America in the name of Bank of America cust for husband. Wife can not secure

information regarding the check since she is not named on the check. Bank of

America was named on the check issued a deposit slip and is asking the wife to

jump thru impossible hoops to secure {$30000.00} plus interest that was deposited

in Bank of America on XXXX XXXX, 2014.

I went down to best buy XXXX of 2014 and purchased a laptop where I was

putting it on my best buy credit card that I currently had with them. When I

purchased it they asked If I wanted to put it on my Best Buy credit card and I said

Yes. So the purchase was made and I had automatic payments set up so that it

would be paid off in a couple of months. XXXX XXXX to XXXX XXXX I received a

letter in the mail from best buy stating that I have not made any payments to the

credit card and they hit me with multiple late fees. I tried to explain to them that

how is it possible to have more than XXXX credit card with them through best buy

and that I purchased it knowing that it would go on the current credit card that I

had with them. I asked them to remove the late fees and I just paid it off. Best Buy

would not remove the late fees or would they remove it from my credit. Due to this

error my credit score has declined and now it is hindering me from getting any
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Bank of America NY 141XX Older American Consent provided

Citibank AZ 856XX Consent provided
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loans or any type of credit. They said they understand my point but would do

nothing to resolve it. If I knew that they were going to open a separate card I would

have declined it. I just want it removed from my credit, It has all been paid off and I

just want it gone from my history because it was not my fault that this happened

but I have not had any help in this matter.

On Friday XXXX XXXX I contacted equifax to dispute a duplicate charge from

XXXX. I explained that there are XXXX accounts listed, XXXX closed and XXXX

open with a balance of XXXX. I explained that the account was closed in

XX/XX/XXXX and this account is a duplicate. Equifax reported on

XXXX/XXXX/XXXX that they had completed the investigation and that they

contacted XXXX and " the balance is being reported correctly ''. Equifax then

changed the date of last reporting on my credit report to be XXXX/XXXX/XXXX.

On XX/XX/XXXX I contacted XXXX and they stated that they have never been

contacted by equifax and that I have no open accounts. They stated that there are

no open accounts and They mailed me a paid in full letter. I have tried multiple

times to file another dispute with equifax online, but their system states that the

info I 'm inputting is not valid and it will not allow me sign in. This duplicate account

has been on my credit report since XX/XX/XXXX and is currently prohibiting my

ability to obtain a mortgage.

I had an account with flagstar and had my checks direct deposited from ssid. The

had stopped depositing my check without notice. I had an overdraft on my account

of about XXXX or so when my check should have been deposited. I called the

bank and spoke with the manager at that time. He told me when my check were to

start comming back in this amount wouild be detictued at that time. Before my

checks started comming back in the bank was attaching fees not under my

contract with them when I opened my account. The charged me XXXX per day

overdraft fees for over a month. This was a fee not under our contract nor was I
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04/16/2015 Bank account or service Checking account
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ever informed of fees like this at any time. The law states they have to inform you

of changes to an account. They can not just attach them like Flagstar did. I has

several accounts with them for years and never had this happen or heard this

bank did this. This amount is all service charges.

I have had a checking account with Suntrust Bank since XX/XX/XXXX. I have a

direct deposit go into my account monthly. I am a XXXX. I own XXXX rental

properties. XXXX tenant pays rent with money orders, and the other pays with a

personsl check from his Suntrust account. On XXXX XXXX, I deposited a

{$750.00} money order given to me by XXXX tenant, and the next day I deposited

the other tenants {$500.00} personal check. XXXX deposits showed up on my

account ledger balance by XXXX/XXXX/XX/XX/XXXX. The tenant who gave me

the Suntrust check for {$500.00} had stopped payment on XXXX, after I had

already deposited for some reason. Suntrust then placed a hold on the {$750.00}

money order until XXXX, telling me that they were unable to verify the money

order. I had a copy of the money order and called XXXX XXXX and was told it had

been paid on XXXX. I called Suntrust on XXXX and they would not release the

hold, and then informed me that my account was being closed because of

suspicious activity. I visited a Suntrust branch and was told it was the stop

payment placed on the {$500.00} rent check my tenant gave me that prompted my

account to be closed, but also was informed that his check was a good check

regardless. I was blocked from online account access, and being a week before

the XXXX tax deadline, this caused a big headache! I also pay bills online the

XXXX ten days of the month, and payments were returned, late charges applied,

and no valid reason for the paid money order to be held during this time by

Suntrust. I was told repeatedly rhat I would receive a letter in the mail explaining

why Suntrust closed my account. The letter came XXXX, it only stated my account

was closed due to fraudelent activity, according to the bank 's rules and
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04/16/2015 Mortgage Conventional adjustable mortgage (ARM)

04/16/2015 Mortgage FHA mortgage

03/27/2015 Payday loan Payday loan
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regulations. The decision is permanent and I would receive any remaining funds in

my account by mail within 3 days. The letter was dated XXXX/XXXX/XX/XX/2015.

No other information or apology is given. Suntrust put me in a financial crisis. Two

weeks with no debit/atm card, no cash, bills not paid, creditors calling, not able to

take action against tenant in a timely manner, Income taxes not finished, and no

answer to why all this is happening.

As I was in the middle of a chapter XXXX, on XXXX XX/XX/XXXX, the XXXX bank

sold and bought my house with out advising me on XXXX XX/XX/XXXX an

improperly way he is the seller and the buyer at the same time. it is unfair practice.

the XXXX Bank cam in XXXX XX/XX/XXXX in the Bankruptcy Court asked the

juge to remove the block they made in the House.I am crying for help this morgage

already had to much violation on it.

During my Mortgage signing process in 2007 at my home, the only people in

attendance was the Title Company Representative and myself. I am the only

person who signed the original documents. The Title Company Representative

said that she would sign her section when she returned to the office. I questioned

that process, she stated that it was normal to do it this way. A Notary was not

present to witness/verify signatures. She also stated that was normal also. She

said that a Notary could verify documents after the Mortgage signing process. I

have requested original signed documents from Indy Mac/One West Bank, they

refused to send the original signed documents. Stated they they were stored in a

vault and it would be difficult and take too long to retrieve. Can my home be

foreclosed if the original signed documents can not be presented? Also, should a

Notary have been present to witness signatures? Therefore, are notarized

documents pertaining to my Mortgage signing fraudulent documents since a

Notary was not present?

XXXX Associates called me and stated that I owed a bank I no longer have an
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Bank of America FL 330XX Consent provided

CIT Bank National Association MD 212XX Older American Consent provided

Regions Financial Corporation TN 370XX Consent provided
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Web 04/20/2015 Closed with explanation No No

Web 04/01/2015 Closed with explanation Yes No
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03/27/2015 Debt collection Medical
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account with ; they stated that I would be served a summons. I contacted the

creditor and they have no record of an outstanding balance owed to them. I

informed this business when they called that according to federal law that they are

supposed to mail me a letter withing 5 days and included in that letter they are to

state that I have 30 days to dispute which is in accordance of the FDCPA.

I further told them that they are no longer allowed to call my home, cell or work

until I recieve from them the letter.

I have requested proof of the debt they claim that originated in 2012 in from a

medical visit at XXXX XXXX XXXX. I have advised them I had insurance via XXXX

XXXX in which I would have never visited a medical group outside the XXXX

XXXX during that period. I would like proof of the medical debt reflecting my

signature authorizing services faxed to XXXX in which I have requested several

times.

I previously contacted all XXXX credit reporting bureaus in early 2014 after

completing a rehab of my student loans. I just learned yesterday in the process of

buying a house and after a XXXX bureau credit pull that Equifax is still reporting a

XXXX account as a collection account. I contacted XXXX, and they say I have to

dispute with the reporting agency.

My frustration is two-fold : 1. I already did this and it worked as the process was

supposed to with all other issues and with the other 2 reporting bureaus. Now I

have to wait between XXXX days for my credit report to show this ; and 2. I 'm not

going to be able to close on my home loan on time because of this, and I 'm going

to have to scramble to make alternative living arrangements and expenses, and

may see the seller pull out of the deal leaving me to also try and find a new place

to live permanently!
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Equifax IN 474XX Consent provided
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Web 03/27/2015 Closed with explanation Yes Yes

Web 04/10/2015 Closed with explanation Yes No
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03/27/2015 Mortgage Conventional fixed mortgage
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On or about XXXX XXXX I applied for a modification with Ocwen Loan Servicing

LLC on one of my Rental Properties. All paperwork i submitted clearly told them

the property was a rental property and I did not occupy the home. On or about

XXXX XXXX, I was advised that I was approved for a modification and they

required me to make ( XXXX ) reduced payments for the periods XXXX XXXX,

XXXX XXXX and XXXX XXXX. The paperwork they sent stated that if I made the

payments on time the loan would be modified. I made each prior to the due date

and they were all on time and sent them Certified Mail after my third payment I

contacted Ocwen and they stated I should continue to make the reduced

payments and expect my paperwork be adjusted and a final documents sent to

me. On or about XXXX XXXX, XXXX, I received another modification letter that

said I needed to make the payment for XXXX XXXX, XXXX XXXX and XXXX.It

also stated in error that I certified it was an owner occupied property. I immediately

contacted Ocwen regarding the owner occupied error and payment error and they

said to sign the paperwork and send the paperwork in and they would correct it. I

was also told to continue making my payments. I sent the paperwork in Certified

Mail and continued making my payments via US Certified Mail. Each month my

payments were sent in before the due date for the following month. On or about

XXXX XXXX, I received a letter form Ocwen stating they are returning my payment

because it did not satisfy the Re-Reinstatement amount. On or about XXXX XXXX

I sent the next payment in which crossed their letter in the mail and it was cashed.

On or about XXXX XXXX, I sent another payment in which they returned. I

contacted Ocwen in XXXX XXXX when I received the letter and was told they had

not received the paperwork. I forwarded them a copy of the Certified Mail Receipt

stating that they did in fact receive it in XXXX XXXX and they stated because they

lost it they never received and to resign the paperwork and re-send it. On or about

XXXX XXXX, I resent the paperwork via Certified Mail.
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Ocwen CT 067XX Consent provided
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03/27/2015 Mortgage Conventional fixed mortgage

04/06/2015 Money transfers Domestic (US) money transfer
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Each month Ocwen sent me a loan statement reflecting a acceleration of the debt.

I did not hear anything from Ocwen other than the above loan statements until

XXXX XXXX, when the loan statement indicated I was now delinquent {$9000.00}

and the loan was subject to foreclosure. Within two days, I received a letter signed

XXXX/XXXX/XXXX form Ocwen saying my modification was approved. The

approved modification had the page removed that I crossed out owner occupied

and marked non owner occupied, and now they state the loan is delinquent.

In the process of refinancing my home mortgage. My refinancing company called

and faxed Green Tree Mortgage to get payoff. Green Tree never responded with

payoff in writing for my refinancing company to complete my new loan. When I

contacted Green Tree by phone to request payoff, I was told my account was

flagged and they could not talk to me about any details. When asked to know

reasons for this situation, I was told to have my lawyer talk to their lawyer. This is

my own account, why do I have to hire a lawyer to talk to their lawyer. My account

is in good standing ; no late payments until now as I was advised not to pay XXXX

that it would be rolled into the new loan. I sent XXXX payment to Green Tree today

XXXX XXXX by on line banking as Green Tree refused to take payment by phone

or allow me to do on line within their Green Tree system. I was told by Green Tree

that if I did not pay by 30 days that it would go on my credit rating for seven years.

My refinancing of my new loan is at a standstill without any explanation from

Green Tree. I also faxed Green Tree to state what was going on my my account.

No response. I sent message to Customer service within their Green Tree system.

No response.

I have an account with the Paypal service, the service works by allowing me to

transfer money into an online account then pay for things online that accept
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Ditech Financial LLC TX 756XX Older American Consent provided

PayPal Holdings, Inc. WA 980XX Consent provided
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Paypal payments. I have had this account for many years, and the way it always

worked I had to wait for the bank to transfer the money into the Paypal account, it

took between three and five days to complete my transfer of money, and if I did n't

have the money in my paypal account I could not purchase anything with the

account. I was using this account to pay for my phone bill with XXXX XXXX, I

allowed XXXX XXXX to acces my Paypal to pay my bill monthly, I decided in

XXXX of last year to stop the subscription on my XXXX XXXX phone, I attempted

on line to cancel then went to my paypal and as a measure of insurance to cancel

my Virgin subscription I made sure ther were insufficient funds in my account with

Paypal. When a request came to my Paypal account from XXXX XXXX Paypal

instead of refusing the payment since I had insufficient funds decided to go into my

checking account without my permission and pay XXXX, and they did on the day

they requested payment, I called Paypal and requested a copy of my authorization

for Paypal to remove funds from my checking account without my direct or even

my indirect consent, XXXX XXXX XXXX agreed toreturn XXXX of the XXXX

payments that were made before I caught what they were doing, Paypal XXXX

that there is no problem since they did not profit. I do not agree with their

assessment that there is no problem, for XXXX this is a huge problem that they

would give a company access to my checking account without my approval. for

any reason, and that they not only transferred the money without my approval, but

they did it in XXXX day, something they would n't do for me, and that Paypal even

paid them when if I had put in a request for payment above my Paypal balance

would be refused. I am so angry about their complete lack of respect for me as an

individual and the courtesy they extend another company, even if they have to

steal my money to make XXXX happy. I still have XXXX charge of {$44.00} that

XXXX wo n't refund, and I think that Paypal not only owes me for that XXXX

payment but I think there should be some form of punishment to Paypal for such
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04/07/2015 Credit reporting

04/10/2015 Credit reporting

04/16/2015 Bank account or service Checking account

04/16/2015 Student loan Non-federal student loan
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an obvious overreach.

I had my purse stolen in 2007. I have been trying to get a woman 's name off my

credit report with Equifax for many years. She has mortgages and car payments

etc. that report as mine. I can not even access my credit report with Equifax

because I can not answer the questions correctly to gain access. My name is now

XXXX XXXX XXXX. At the time my name was XXXX XXXX XXXX. A woman with

the name XXXX XXXX XXXX or something like that shows up as an alias for me. I

have lived in XXXX different addresses over the past 15 years. XXXX XXXX XXXX

XXXX Maine XXXX, XXXX XXXX XXXX XXXX Maine, XXXX and also XXXX

XXXX XXXX XXXX Maine XXXX. I need help getting this taken care of and I do n't

know where to turn next. Thank you for you help in this matter.

I have disputed the information with Equifax ; I am waiting for their investigation.

I deposited a check into my account on XXXX/XXXX/15, and the bank charged me

{$140.00} in overdraft fees for activity that occured that day. The banks ledger has

it stated that they processed the check prior to sending out any payments, yet they

charged me {$140.00} in overdraft. I contacted the bank and they are refusing to

refund my money and to stand behind their own ledger, stating that they did not

process the check before they sent the payments.

I attended XXXX XXXX XXXX in XXXX, Ohio. My parent is the cosigner on my

private loan, we were under the impression that without signing for the loans that I

could not attend college, they were suppose to give us all of our options to pay for

schooling ; but it turned out there were a few federal options and then the rest was

Private. Nothing was clearly explained as to the lending and repayment options

other than repayment begins after 6 months of graduation. Upon graduating, I

found my own job in which I began my repayment and stayed in good standing, I

was laid off and asked for financial hardship for repayment, but they charged me (

in which money I did not have ) to put loans into forbearance, and it continued to
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Equifax ME 044XX Consent provided

Equifax SC 298XX Older American Consent provided

PNC Bank N.A. MD 208XX Consent provided

Navient Solutions, Inc. OH 432XX Consent provided
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Web 04/10/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with monetary relief Yes No
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in which money I did not have ) to put loans into forbearance, and it continued to

grow interest. once I found more employment, still not utilizing my degree, I began

repayment again, yet they were farely high and I could barely afford to live. I then

relocated and began working in my field for the next 4 years before being laid off

again, due to Govt contracts and funding ending. I keep on time payments, and

conversed often about my financial hardships, but by this time I no longer could

defer or pay for forbearance, I exhausted all options and the only thing was to

continue schooling in which deferred my loans once more, but once finished I went

back to a low monthly payment, until further economic/financial hardship begun,

once being laid off again and now being a single parent. My payments jumped up

to {$1000.00} a month and I can not afford that. I explained to XXXX now Navient

my issues and they seemed to not care, as I spoke with a scripted outsourced

XXXX Representative. Frustration has now arised being my co signer is a retired,

XXXX yr old widow, whom has taken my child and I back in because I can not

afford to survive without any help let alone repay these large repayments back. My

cosigner also is in financial hardship due to lack of income from Social Security

and XXXX so there is really no options between the both of us. XXXX stated they

will not consolidate, so the various amounts of separate private loans and interest

rates are eating me alive, every time I seem to make a payment, it 's as if the total

does not budge nor change for repayment. I can not find good paying jobs in my

field with my degree, hints went back to school to pursue other endeavors, and

now working a low paying job to maintain my family and attempt to make

payments. XXXX did not tell me that my financial hardship repayment agreement

had a time limit on it and as of a month ago my payments reverted from $

XXXX/month now to over $ XXXX/month more that my monthly gross. I now am

considered to be late in repayment options now adversely effecting my credit and

my cosigners. I am fresh out of options, I have spoken to other lenders for
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Good evening.

My Fiance and I have been mortgage holder to a loan being services by Seterus ,

inc . Through the course their servicing the loan we have experienced instances

where there were over payments to the account through payments into escrow,

when we inquired about an analysis of the file, Seterus would either stall or not call

us back.

We were on a plan to refinance our mortgage, one month there was an oversight

and the payment was not made on the due date. When we logged into the system

to make the months payment we realized it and made the double payment.

Seterus did not contact us by call or email to let us know that the payment was not

received. When we pressed on about the amortization of the loan, they sent us a

check for XXXX with no letter explaining why there was so much money in the

account.

Our position is that seterus prays on the loan holders and works it so that

refinancing is not possible due to the late payments, this is predatory and a unfair

practice. If there is an overage, why did they report us to the credit bureaus.

We filed a complaint with the better business bureau and the Florida State

attorney.

Please help us.
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Seterus, Inc. FL 331XX Consent provided
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04/16/2015 Credit reporting
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XXXX XXXX is reporting incorrect information for XXXX accounts on my credit

report. I have attempted to contact them directly on XXXX separate occasions and

they refuse to correct it. They are incorrectly reporting the date of XXXX

delinquency for XXXX accounts as XXXX XX/XX/XXXX. I have contacted the

original creditor XXXX XXXX XXXX XXXX XXXX ) and verified that they date of

XXXX delinquency for XXXX accounts is XXXX XX/XX/XXXX. I have also

requested that Equifax, XXXX and XXXX correct they information but they have

not. The XXXX XXXX account numbers are XXXX ... and XXXX ... The Original

creditor is XXXX XXXX XXXX XXXX and the account numbers are XXXX ... and

XXXX ... As you can clearly say on my credit reports, XXXX XXXX is reporting the

correct date of XXXX delinquency but XXXX is not. At this point I want all the

XXXX XXXX accounts removed from my credit reports.

I received an alert email last nite from Equifax letting me know my credit report

was ready ... the problem with that is I did not access nor request my report ...

Equifax told me the request came from XXXX ... they completely disavowed any

knowledge of how it happened ... who pulled it or anything else ... their solution to

my issue was to get on a computer to stop others from pulling my report ... they

refused to put a freeze on it even though they are the reporting agency ... I am

astounded that in 2015 someone can pull my report from anywhere other than

where I live and it sent up no security alerts ...

Then this morning I get a call from XXXX XXXX for my XXXX XXXX asking if I had

made multiple charges on the account and they read them off ... it was north of

{$3500.00} and as the rep was asking me about them he stopped himself and said

wait ... the charges were made in XXXX ... I live in New Your, United States ... so if

the bank can see where the charges originated why ca n't the credit bureau see

where my report request came from?

XXXX closed my account ... issued me a new card and started a fraud
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Equifax FL 330XX Servicemember Consent provided

Equifax NY 133XX Consent provided
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03/27/2015 Consumer Loan Vehicle loan

04/07/2015 Debt collection Payday loan
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Managing the loan or lease

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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investigation ... Equifax did nothing ...

Please help me with this matter ... thank you in advance ...

My husband and i financed a XXXX Honda accord we were able to payoff the loan

early this loan has been paid in full since 2013 we paid a fee for the title of XXXX

when we received the letter of release and the title we noticed the title still has a

lien holder listed on it. after speaking to Honda financial several times we were told

we had to pay the XXXX again to have the lien holder name removed. we feel if

we already paid XXXX for a title why should we pay a second time especially

considering they made the mistake with a lien holder still being on the title

Nation Credit AdjustersXXXX XXXX XXXX - XXXX XXXX XXXX, Kansas

XXXXThis company is harassing me at my place of employment multiple times a

day after repeated requests to stop contacting me there. I have never received any

written correspondence, nor have they been able to verify any information about

the debt, only my home address and an arbitrary account number. The first man I

spoke with on the phone told me he was sorry they contacted me and he would

have my name removed, but I am continuously receiving phone calls from his

associates. They have even gone as far as to leave detailed messages regarding

my personal business on our company voicemail that all of my fellow associates

have access to. I have paid this in full to the original lender, but they will NOT

cease their collection efforts.

After what I considered unfair treatment by XXXX, I had a credit card charge-off in

XX/XX/2008. A few months ago, my wife was served papers for a lawsuit filed by a

collection agency with my name and hers as defendants. More than six years had

passed since the approximately {$7500.00} debt had been charged off, and now a

debt collection agency in XXXX was suing me. I feel there are many problems with

the suit, among them the amount of time since the charge-off, the fact that no
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American Honda Finance Corporation NJ 070XX Consent provided

National Credit Adjusters, LLC TX 774XX Consent provided

Hameroff Law Group, P.C. AZ 852XX Consent provided
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attempt was made to contact me about paying the debt, my wife and I did not

know each other at the time I incurred the debt and it was charged off, yet now she

was named as a defendant, and I was never given the opportunity to 'have my day

in court. ' I filed a response at the courthouse ( at a cost of almost {$300.00}

XXXX, and was never granted the opportunity to plead my case. I heard from the

law firm suing me that I lost and also that there was to be a hearing about

garnishment, but all of these communications were sent ( I believe purposely ) to

an incorrect address so that I would not receive them. Now my paycheck is being

garnished, and I have never had the chance to speak in court. I do n't know what

to do.

I CAN NOT BE BOTHERED WITH THESE PEOPLE. THEY DO NOT HAVE THE

RIGHT INFORMATION AND FOR SOME REASON THEY DO NOT

UNDERSTAND AND HAVE STARTED TO REPORT ON MY CREDIT I SENT A

CEASE AND DESIST ORDER TO HELP BUT IT SEEMS TO HAVE FAILED IM

STILLING RECEIVING CALLS AND ITS STILL ON MY REPORT

National Collegiate Trust is a trust only but American Education Services claims

they are my lender which is an untrue statement. It is illegal for any company to

knowlingly misled a customer, I spoke with XXXX a supervisor at XXXX XXXX

XXXX and he advised me that National Collegiate Trust does not make any

decisions on the loan plus since American Education is the one reporting to the

credit bureau, they can remove any negative items because I was told by

numerous reps that is up to National Collegiate Trust to remove any negative

items. XXXX advised me which I did record that call in this entirety because an

attorney advised me to record calls as proof of American Education Services being

dishonest in their dealings and I have contacted the board members for XXXX to

get this matter resolved once for all. American Education Services has over XXXX

complaints due to them giving misinformation, all credit marks will need to remove
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Total Card, Inc. TX 770XX Consent provided

AES/PHEAA IL 622XX Consent provided
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by law because National Collegiate Trust is not a lender and does not make any

decisions per XXXX. He states American Education Services is well aware of that

so he is not sure why they are telling me to fax a letter to them so they send it to

NCT. Per the consumer attorneys I spoke with in XXXX and XXXX what AES is

doing is unethical, you ca n't tell someone a person is a lender on your account

when they are not. They are not a lender, they hold of all of the loans in a trust.

This information was verified by XXXX and they kept repeating that NCT is only a

trust, AES ca n't change the terms of the loans but they can remove negative

reporting because they are the ones sending this information to the credit bureaus

not NCT ( NCT owns the debt but that 's it ). I also would like to see proof that NCT

still owns this debt as of today. If AES causes me to lost my job, then I will file

bankruptcy because I wo n't have enough money to make any more payments. I

have several recorded calls from AES, XXXX XXXX will claim otherwise but she

will need to prove me wrong. She does not know anything because her answers to

the complaints presented are generic at best, clearly not listening to any calls

because all of the employees should be fired. I do not have any credit marks from

any other companies because I can get accurate information from them. By the

way, I also recorded the day I made a payment on XXXX/XXXX/15 and the

automatic system is always wrong which I told a supervisor numerous times

because it states my past due was {$500.00} which is incorrect my past due was

{$390.00}, I also recorded that call and she acknowledged the automated system

is wrong and I have it recorded as proof therefore any and all credit reporting

should be deleted to AES misinformation is illegal. I HAVE IT RECORDED ON MY

CELL PHONE AS PROOF THEREFORE NCT/AES WILL HAVE TO REMOVE

ALL OF THE NEGATIVE CREDIT REPORTING BECAUSE ITS THE LAW

UNDER THE FAIR CREDIT REPORTING ACT ( fcra ). I have complained to

XXXX board members of XXXX/AES who I have spoken with today because I
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04/16/2015 Credit reporting
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refuse to play AES stupid games. AES should be shut down and I will write a letter

to every board member to make sure they upset this. I want my loans moved to

another servicer because AES is a horrible servicer and I hope that the FTC and

the CFPB step in because people should be able to get accurate answers from

their servicer. AES and XXXX XXXX totally suck. AES 's automated system tries to

make you pay more than you need to which is totally illegal. Because of AES 's

credit reporting, I ca n't consolidate my private loans ( private loan are credit based

so you need a very good score to get a lower rate ) with XXXX company so I can

have a lower payment which will work better with my overall budget.

XXXX XXXX is reporting incorrect information for XXXX accounts on my credit

report. I have attempted to contact them directly on XXXX separate occasions and

they refuse to correct it. They are incorrectly reporting the date of first delinquency

for both accounts as XX/XX/XXXX. I have contacted the original creditor ( XXXX

XXXX XXXX XXXX ) and verified that they date of XXXX delinquency for both

accounts is XX/XX/XXXX. I have also requested that XXXX, XXXX and

Transunion correct they information but they have not. The XXXX XXXX account

numbers are XXXX ... and XXXX ... The Original creditor is XXXX XXXX XXXX

XXXX and the account numbers are XXXX ... and XXXX ... As you can clearly say

on my credit reports, XXXX XXXX is reporting the correct date of first delinquency

but XXXX is not. At this point I want all the XXXX XXXX accounts removed from

my credit reports.

I recently discovered an outstanding debt on my credit report. XXXX XXXX said I

owed them {$420.00} and assigned the debt to a collection agency. I never have

had XXXX and they will not respond to my requests to verify the debt is mine and

Experian also will not remove this fraudulent issue from my credit report. I am in

the process of filing a complaint with the FTC, and will be filing a police report as

well. Is it possible the CFPB can help me with this. As soon as I receive a copy of
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TransUnion Intermediate Holdings, Inc. FL 330XX Servicemember Consent provided

Experian WA 985XX Consent provided
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the police report I would be willing to share it with you along with any other

documents.

XXXX at XXXX XXXX, XXXX, XXXX ( Closed due to Fraud ) Below is the letter I

sent to the President : XXXX XXXX XXXX XXXXPresident and Chief Executive

OfficerAmerican Education ServicesXXXX XXXX XXXX XXXX, XXXX XXXXI am

writing you with a very heavy heart. I am extremely disheartened and dissatisfied

with the level of insensitivity and lack of understanding and communications

received from American Education Services ' ( AES ) representatives regarding my

account. I am requesting immediate release of financial responsibility for the

above-mentioned account regarding payment for an educational/discipline

program at the XXXX at XXXX XXXX ( XXXX ). It is evidence that XXXX is " not ''

an accredited educational establishment. However, when I took out this loan, I was

told that they were. I have struggled with this loan from the very beginning and

have spoken with numerous representatives over the years concerning my

hardships : XXXX being financial and the other a divorce. However, I only received

temporary relief and a larger outstanding balance.

Additional information : I have attached documentation from the Attorney General

's office that confirms XXXX was a " Fraud ''. On XXXX XXXX, XXXX AIR was

ordered by the State of XXXX to pay civil penalties of {$250000.00} to the Attorney

General 's office for issuing unauthorized high school diplomas. The program was

furthered order to make partial refunds to parents ( I never received such a refund

), stop issuing diplomas, and stop marketing itself as an accredited school. XXXX

applied for permission to issue diplomas from the XXXX State Department of

Education and was denied permission on XXXX XXXX, XXXX. The Department, in

its rejection letter to XXXX, stated that it had determined XXXX was primarily a

behavior-modification facility and not a boarding school. A lawsuit against XXXX
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for issuing fake diplomas was also filed and a judge upheld its validity in XXXX

XXXX. These incidents are what led XXXX 's enrollment to drop from

approximately XXXX students to less than XXXX, and ultimately led to its closing. I

too think that is was unjust for American Education Services not to notify me of

such allegations and continued to accept payments from me.

I am asking that you have compassion, thereby eliminating my outstanding debt as

well as send communications to all credit bureaus to have them remove the item

as well.

Thank you kindly for your consideration, time and immediate attention to this

matter.

In XX/XX/XXXX I went to a XXXX school at the school, they told me these were

PELL grants they were not to be paid back. I was on county assistance at the time

my case worker also had to check this paper work because she wanted to make

sure i wasnt receiving extra money besides what the state was giving me monthly

... she also told me they would not have to be paid back by me they were federal

pell grants given to low income partcipants. in XX/XX/XXXX I rented an apartment

and this student loan was a negative mark on my XXXX print out the apartment

managers is the one who told me i needed to call these people and find out what

this loan was for ... I didnt know anything except that i didnt believe i owed it but in

order to get it off my XXXX I needed to make tHese payments and they would put

it in a current status and it would no longer show up so i did, until i kept paying on

it and instead of it going down it kept going up .. this whole thing makes no sense

mainly because no one can come up with the MASTER PROMISSORY NOTE for

the original loan so reallywho do i owe and what do i owe and above all else

wheres all the money i ve paid with no proof i even owed this in the first place.
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04/07/2015 Mortgage Conventional fixed mortgage
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My home mortgage loan was being serviced by XXXX XXXX XXXX XXXX XXXX. I

inquired with them regarding canceling the PMI insurance from my loan. They

asked me to submit in writing a request to cancel my PMI insurance along with a

{$390.00} check for a new appraisal. I did XXXX on XXXX XXXX, 2014. I was told

the process would take no more than 30 days, this was untrue. It was not until

XXXX XXXX, 2014 that an appraisal was finally completed of my home. My home

valued at {$450000.00} well above the previous appraisal, qualifying me for

removal of the PMI insurance from my loan. Before honoring my request XXXX

XXXX conveniently sold my loan to Residential Credit Solutions. I of course

immediately called XXXX financial providers and XXXX assured me that my

request to remove my PMI insurance would be honored. I called Residential Credit

Solutions on XXXX XXXX they confirmed receipt of my appraisal from XXXX

XXXX valuing my home at {$450000.00}, but I was told it was under review. I

subsequently also received my copy of the appraisal on XXXX XXXX, 2014. I

continued to call Residential Credit Solutions several times speaking with different

agents ( XXXX, XXXX, several gentlemen ) and in XXXX I was told nothing could

be done until my loan reached the 2 year mark which would be as of XXXX XXXX.

I called Residential Credit Solutions XXXX week of XXXX and spoke with XXXX ID

# XXXX she was supposedly a supervisor she told me I was eligible for PMI

cancellation she confirmed she saw my current appraisal on file and said she

would process the cancellation. She asked me to call back in a week or so. I called

back and spoke with XXXX he also advised he could see in their system my

request for PMI cancellation was being processed he also confirmed receipt of my

current appraisal from XXXX of 2014. He said he would call me back to confirm

results of review within an hour. He never called back. I called back XXXX again

spoke with XXXX she then advised me they had no receipt of my current appraisal

she instructed me to fax in my copy of the XXXX 2014 appraisal to their
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correspondence department. I faxed over my appraisal that same day. I called

back today XXXX/XXXX/15 spoke with XXXX he advised they have receive my

appraisal but my request has been denied. I would have to file a whole new

request with them and pay a new {$500.00} appraisal fee. I asked to speak with a

manager I spoke with XXXX she advised the same they will not honor the

appraisal from XXXX XXXX I would have to pay again and make a new request.

I am beyond frustrated, I followed all the requirements from XXXX XXXX I paid for

a new appraisal. I have no control over the fact that XXXX XXXX sold my loan to

Residenital Credit Solutions and I have been jerked around and XXXX by both

XXXX XXXX and now by Residential Credit Solutions they know I am entitled to

PMI cancelation and they are just trying to rip me off with demanding {$500.00}

more dollars for an unnecessary new appraisal.

Please help me I am at my wits end!!!

Thank you for taking the time to read my complaintXXXX XXXXXXXXXXXX loan

number with Residential Credit Solutions is XXXX

My credit card company ( Citi ) contacted a person never added to or authorized

on the account by phone. I did not authorize the person, or provide their phone

number, to the company. They told me they accessed a 'government database ' to

obtain this persons phone number. None of this was authorized by me at any time.

Since the inception of my vehicle loan with Ally Financial I have paid over the

required monthly payment. Each month I have requested that the amount paid

over be applied to my principle balance. It appears that interest is being deducted

from the total amount paid and not from the payment due amount. I believe the

amount paid over the payment that is due has been misappropriated throughout

Page 3657 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3658 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MD 216XX Consent provided

Ally Financial Inc. GA 301XX Consent provided
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04/07/2015 Consumer Loan Vehicle loan

04/07/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Mortgage Conventional fixed mortgage

04/16/2015 Student loan Non-federal student loan
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the duration of my loan.

My wife and I have a joint auto loan with Santander. They have placed late

payment notices on our credit reports and payments on the loan were made on

time. We have contacted Santander about the problem and have disputed the

reports, but have gotten no satisfaction. We went as far as sending Santander

bank receipts of the on time payments but they refuse to correct the problem.

I HAVE NEVER RECEIVED ANY FORM OF NOTIFICATION FROM THIS

COLLECTION AGENCY AND NOT GIVEN DUE PROCESS TO DISPUTE WHAT

THEY STATE THAT I OWE. I RECEIVED AN ALERT FROM THE CREDIT

BUREAU EXPERIAN STATING AN ENTRY WAS REPORTED TO MY CREDIT

REPORT. I CAME TO LEARN THAT THEY WERE TRYING TO COLLECT ON A

XXXX ACCOUNT THAT I HAD DISCONNECTED IN XX/XX/XXXX. THEY ARE

STATING THAT THE DEBT IS FROM XX/XX/XXXX. I STOPPED USING THEIR

SERVICE BECAUSE THE TECHNICIAN COULD NOT FIX THE PROBLEM

WHICH CAUSED ME TO HAVE NO SERVICE WHEN IT RAINED THAT WAS IN

XX/XX/XXXX. THEY HAVE RE-AGED THIS DEBT AND HAS KNOCKED MY

SCORE DOWN BY XXXX POINTS. THE COLLECTION AGENCY IS ENHANCED

RECOVER COMPANY, LLC OUT OF FLORIDA.

Ocwen will not let XXXX access my account. I use XXXX to track my payments.

I took out a loan with XXXX who then sold to Navient so I can pay going to school

in XXXX University XXXX, NY. I tried asking Navient to help as I am not working

right now and lower monthly payment to where someone else can help me pay for

it and they said no. There is nothing they can go and I have to pay 480.00 a month

and thats it. Combined income for XXXX people is XXXX how am I suppose to pay

for student loans. They say federal government are the ones that help out with the

loans if you make lower than a certain about not private loans but yet you ca n't file

bankruptcy with private loans if they are considered to be like taking out a private
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Santander Consumer USA Holdings Inc AL 352XX Consent provided

ERC CA 913XX Consent provided

Ocwen TX 787XX Consent provided

Navient Solutions, Inc. NY 117XX Consent provided
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Web 04/07/2015 Closed with explanation Yes Yes

Web 04/07/2015 Closed with non-monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318705

1318425

1324390

1332678
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Debt collection Non-federal student loan

04/16/2015 Credit reporting

04/07/2015 Credit reporting

04/16/2015 Consumer Loan Installment loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting my free annual report

Shopping for a loan or lease
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



bankruptcy with private loans if they are considered to be like taking out a private

loan from the bank. Bank loans you can claim in bankruptcy then why not private

student loans. XXXX and Navient are the worse companies to deal with they

provide no help with private loans what so ever!!! I guess thats why americans

have horrible credit scores wo n't even give people a chance to advance with the

means they have.

My cosigner continues to get harassing and threatening phone calls from debt

collector NES of Ohio, even though I asked them to stop.

I have disputed since XXXX and equifax and companies are bouncing me around.

My information was used to fraudently apply for an XXXX XXXX XXXX account

and also a XXXX account. There are XXXX inquiries on my credit report and

Equifax, XXXX XXXX XXXX and XXXX has refused to remove these HARD

inquiries which are affecting my credit score. I faxed documentation to support the

incorrect information, but neither companies are complying and I am exhausted

with dealing with them and hope to get assistance to remove this fraud.

In XXXX 2015 I requested my annual free credit reports, sent in a copy of my

driver 's license and social security card but have only received a copy of my credit

report from Equifax last week. I sent XXXX emails but have not received credit

reports from XXXX and XXXX.

Equifax continues to add several addresses that are incorrect ( lived at the same

address for the past 26 years ) to my report, account numbers and year acct open

have been changed and information over nine years remain on my report. This is

the same complaint I filed against all three bureaus but still experiencing the same

problems today.

Check out XXXXfor detailed descriptions on how GE Bank Capital loans is ripping

of people with a loan scam.

A " loan officer '' called me from an unknown line about every XXXX minutes
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Enterprise Systems, Inc. NC 282XX Consent provided

Equifax FL 335XX Consent provided

Experian NV 891XX Consent provided

Synchrony Financial MI 484XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/09/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318726

1334101

1318453

1332698
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Based on Consumer Complaints



04/07/2015 Credit reporting

04/10/2015 Debt collection Payday loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



throughout the day for XXXX days. when he realized I was not going to answer he

called and left his name and phone number ( XXXX XXXX, XXXX XXXX So I

called it. An Irritated person answered and he plainly said take out a XXXX loan for

{$5000.00} and give us our money or I would regret it. I said that I do n't need a

loan and hung up. He had a XXXX accent, and has not called since.

XXXX XXXX XXXX has a credit card balance on my profile that is not mine. it was

a closed credit card of my relatives that i had a authorized card. however i asked

that the account be closed and to take the card off my profile since i am not the

master owner of the card.

XXXX XXXX

I received a call from a " server '' by the name of XXXX XXXX, who contacted me

via an unlisted number, stating that he had papers to serve me regarding a payday

loan that I supposedly received through an old bank account in 2011. He then

provided me with a number to contact the collection agency in charge of the claim

to settle the debt. The number provided was XXXX and it led me to a company

called Lakefront Processing Solutions, a collection firm in New York. I spoke with a

man by the name of XXXX XXXX who went on to explain that I owed some payday

company the sum of {$600.00} dollars for defaulting on a loan that I never actually

signed for and that I was to be charged with fraud and breach of trust ( He spoke

so quickly that I could n't understand half of what he was saying ). I never received

any documentation regarding these supposed charges nor any papers regarding

the loan in question. All he did was threaten me with legal action if I did not pay

him the settlement amount of {$400.00} dollars over the phone. Like a fool, I gave

in to the pressure and fear of legal action and paid the balance. He then told me

that if I had any further questions I could contact him or their parent company,

National Principle Group ( Which does n't seem to exist, as their website is

nowhere to be found ), and informed me that no further action would be taken.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Experian CA 902XX Older American Consent provided

National Principal Group, LLC SC 291XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/09/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318500

1325224
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/10/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This is the XXXX time something like this has happened to me and it needs to

stop. The practices these people use are illicit and abusive, and people need to

understand that they have their rights concerning matters such as this. I wish I had

understood that prior to this transgression, but you live and you learn. I 'm not

wholly concerned with getting my money back ; I just want to do my part in

ensuring that people like this ca n't prey on the fear of honest people.

The company that is now servicing our loan:1 ) modified our interest rate early : we

had a modification that was suppose to run through XX/XX/XXXX payment, they

modified our interest rate early, XXXX 's payment, and screwed up our payment

amount.

2 ) They paid our property taxes : We have never had an escrow account with this

loan, we have always paid the taxes ourselves. They did not inform us that they

were going to do pay our taxes or even ask if we were going to pay them, they just

went and paid them. Then a month after that they added the amount they had paid

to our loan balance, which they can not do.

3 ) They have started adding mysterious charges : They have never informed us

as to what these " Fees '' are for, they simply added them to the bill.

4 ) Now they are trying to add an escrow account, even though it clearing states in

our loan that there is to be NO escrow account and that we will be paying both the

taxes and the insurance. Which we have done for the past XXXX years without

fail.

5 ) we asked for a loan modification in XX/XX/XXXX, we have not heard back from

them, other then to send us endless form letters that say nothing. When I call I am

told that I can not speak to that department because they do n't have a customer

service line, when I ask if they can have them call I am told that all the person I am

talking to can do is send a message to the other department and ask them to

contact me. When I pointed out that they have never called me back from any of
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Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc OR 973XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/10/2015 Closed with explanation Yes Yes
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1325226
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04/07/2015 Mortgage VA mortgage

04/07/2015 Consumer Loan Vehicle loan

04/10/2015 Debt collection Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Managing the loan or lease

Disclosure verification of debt Right to dispute notice not received
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the XXXX phone calls I have made they tell me sorry, all they can do is send a

message, even when I ask to speak to a supervisor I am told that all the

supervisor can do is send a message.

WF mismanaged my money and my mortgage but now want me to make up the

difference and to charge me an extra {$300.00} a month. My monthly payment

was {$1000.00}, now it 's {$1300.00}. They also said that amount is due beginning

XXXX XXXX, but have actually taken out the higher payments XXXX so far from

my checking account, which I did not authorize them to do. In less than XXXX

months they have made insurance payments to cancelled services, lost paperwork

and now want me to make up the shortage, despite that I have no idea how my

account could be over {$1800.00} short when I arranged my XXXX payments to

cover a XXXX dollars extra than what it originally was. They sent a document that

also somehow is raising my mortgage payment, even without that shortage, bto

{$1100.00}. How do they get to do this? I agreed to XXXX mortgage amount, that I

could afford, not XXXX that seems to be at their mercy and can be arbitrarily

changed at their will even when it 's their mismanangement and XXXX customer

service. I would like an investigation. I can not afford the increase in my mortgage

and am tempted to let in go into foreclosure. I did not control the money it was all

in their hands. In fact I did n't know their was a shortage until I got notified by

XXXX about the new and higher transaction.

AutoCredit and MG Finance refuse to remove paid collection from credit report. I

paid this repossession about a year after it happened. I paid a settled amount via

money order. I called XXXX times to get a paid in full letter and each time I was

given a different story of why the letter never came. I am a single mom and things

are hard enough without having this report on my credit report every month for the

last XXXX years!

My credit card was transferred to a collection agency a month after I filed
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company PA 601XX Servicemember Consent provided

M. G. Credit, Inc. FL 335XX Servicemember Consent provided

Cavalry Investments, LLC CA 920XX Consent provided
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Based on Consumer Complaints



Web 04/07/2015 Closed with explanation Yes Yes

Web 04/09/2015 Closed with explanation Yes Yes

Web 04/10/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318406

1318767

1325240
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/10/2015 Debt collection Credit card

04/07/2015 Debt collection I do not know

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Credit card

04/10/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Closing/Cancelling account

Incorrect information on credit report Information is not mine

Page 3698 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



bankruptcy. The payment was n't even 30 days late yet.

And is now reflecting as a collection account on my credit report.

My credit card was transferred to a collection agency a month after I filed

bankruptcy. The payment was n't even 30 days late yet.

And is now reflecting as a collection account on my credit report.

I am called at least 8 times a day every day by XXXX. This number is associated

with Midland Credit. They do not leave a message. If this is about debt collection,

it is not mine. I have never had bad debt. Stop calling! It is harrassment. Ca n't

block number because I use XXXX XXXX.

I am victim of fraud and someone stole my identity and got a cell phone in my

name and i want my name to be clear up, Its sad i have to keep going thru this non

sense

On what I think Was approximately XX/XX/XXXX, I got a call from USAA telling me

that I had an outstanding balance on a credit card that was closed in

XX/XX/XXXX. The balance was for {$14.00}. They told me that the card originally

had XXXX cents and had accrued interest over the last 8 years. I told them that I

had closed that account. They said that it was their mistake and credited my

account the {$14.00} and closed the account. I asked them if this was going to

affect my credit rating and they said that they were n't going to report it to the

credit agencies. the following monday I got an alert from XXXX XXXX saying that

my credit score went from XXXX to a XXXX. Not only did they not contact me for 8

years to settle the account, but they assured me that the outstanding balance was

their fault and that no credit reporting would occur. I feel that I have been unjustly

treated and my credit score should n't be affected.

When I brought up my credit score, as a service from XXXX XXXX, it continues to

say '' serious delinquency ''. I called them and they said they get their information

fromExperian. I have asked you guys for MONTHS to help me with this and you
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CA 920XX Consent provided

Encore Capital Group FL 334XX Consent provided

Diversified Consultants, Inc. PA 191XX Consent provided

USAA Savings TX 773XX Consent provided

Experian CA 959XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/10/2015 Closed with non-monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with non-monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1325241

1318782

1334311

1332764

1324377
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Student loan Non-federal student loan

04/07/2015 Consumer Loan Installment loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Problems when you are unable to pay
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



fromExperian. I have asked you guys for MONTHS to help me with this and you

have done NOTHING. I have responded to endless letters, forms, I have called ...

do I need to get my legislator involved? NO ONE WILL TELL ME WHAT THE

SERIOUS DELINQUENCY IS WITH MY CREDIT SCORE. I am not in serious

delinquency on anything yet it continues to show up!! What in the hell is it? Why

wo n't you help me? Do I need to get an attorney?

I went to XXXX in XXXX, VA. I was a XXXX student. I feel that the loan should be

wiped away because the school did not give me what was paid for. For the first 2

months we did not have a teacher. When we got her she was great. The software

that was supposed to go with our classes never did work not even XXXX day. The

transcription class was not taught. Did n't even open the book we paid for.

In XXXX 2013, I was unable to pay the mortgage. I had a bad renter that I had to

evict, and the situation drained our savings to keep paying the mortgage. We have

XXXX small children, and we ca n't choose Chase over our children. I called

Chase Bank to let them know the situation and to see if I could make a few smaller

payments to get caught up again. I had also called them prior to the missed

payment letting them know I may not be able to pay if we could n't get a renter in

place in time. They said they could n't help unless I was 90 days late and would n't

even talk to me about any options. After I missed the XXXX payment, I hired an

attorney to help. At this point, Chase told us that they would not issue any late fees

or report any late payments to the credit agencies. They honored that for a few

months, then the late fees started and so did the reporting to the credit agencies.

They keep reporting that I 'm 30 days late with each payment, but there has only

been one month that I was late because I did n't have the money to pay it. I 'm not

asking to have that payment forgiven, I just wanted to work out an option where I

could afford to pay the late payment back over a few months. We were able to get

a renter in place to cover the XXXX payment, and we have n't missed another
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending NC 279XX Consent provided

JPMorgan Chase & Co. GA 300XX Consent provided
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Based on Consumer Complaints



Web 04/07/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318798

1318319
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Mortgage Conventional fixed mortgage

04/07/2015 Student loan Non-federal student loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Getting a loan Can't qualify for a loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment since.

I work at a financial institution, and these practices by Chases are putting my job in

jeopardy. All I wanted was to be able to work out a small payment plan to get

caught up, and now I may have to sue Chase in order to make them do what they

said they would do, which is to waive the late fees and not report any late

payments to the credit agencies. I have been fighting this battle for a year and a

half because Chase continues to use bully tactics to bully customers in to doing

things the way Chase wants them done, not the legal way to have them done. If I

lose my job over Chase 's practices, I will take them to court and sue them over

this. It seems that Chase would rather you miss XXXX payments in a row in order

to start a foreclosure process. Seems like a way to make extra money by bullying

customers in to foreclosure.

XXXX XXXX is reporting that I owe them {$280.00} to all XXXX credit reporting

agencies ( XXXX, XXXX and Experian ) for account I never open and address did

not live. I have attached copy of lease of my residence I lived during the time

XXXX claims I had service with them.

I received Bank of America new mortgage statement.

Total monthly payment amount increased from {$1800.00} TO $ XXXXDifference

{$690.00}. Principal and interest are the same {$1300.00}.

Escrow more then XXXX from {$530.00} to {$1000.00}.

No reasonable explanation. i have a fixed rate, taxes and insurance are the same.

I ATTENDED BROWN MACKIE COLLEGE IN XXXX ALABAMA FROM XXXX,

FOR XXXX MONTHS, I WITHDREW IN XXXX OF XX/XX/XXXX I AM TRYING TO

ENROLL IN ANOTHER INSTITUTION TO CONTINUE MY EDUCATION, BROWN

MACKIE COLLEGE STILL HAS PENDING DISBURSEMENTS FOR ME WITHIN

THE COD SYSTEM.I HAVE SPOKEN TO THE XXXX SEVERAL TIMES, AND
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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ERC FL 330XX Consent provided

Bank of America NY 103XX Older American Consent provided

Education Management Corporation AL 352XX Consent provided
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Based on Consumer Complaints



Web 04/16/2015 Closed with non-monetary relief Yes Yes

Web 04/10/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1333906

1325296

1318863
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Mortgage Conventional adjustable mortgage (ARM)
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SENT XXXX EMAILS, SHE RESPONDS TO ME THAT THERE IS NOTHING

THAT SHE CAN DO ABOUT IT.

I was living at an apartment at " XXXX '' for over XXXX years with no trouble,

however, in XX/XX/XXXX the apartment started having foundation problems and

started cracking all over the walls and it was fested with roaches. when I talked to

the apartment manager in XX/XX/XXXX they said it can not be fixed and i can

move out without any charges ; however, toward the end of XX/XX/XXXX the

apartment complex was sold to another company and when i moved out on

XX/XX/XXXX the wanted to charge me about {$500.00} extra for an apartment that

was not suitable to be rented. I disputed that charge and they sent it to a collection

agency Southern management at XXXX which has been harrasing me since

XX/XX/XXXX even though I told them that the debt is not valid and they need to

either take it to court or stop calling me. they continue to call me with threats and

report the incorrect debt to my credit report. Again they either need to take me to

court or stop harrasing me.

This complaint was delayed due to a major car accident in XX/XX/XXXX. XXXX

XXXX referenced is attached, XXXX docs, XX/XX/XXXX-XX/XX/XXXX to show the

corruption of my loan. A full detailed descript is also attached for clarification. On

XXXX/XXXX/XXXX I purchased my XXXX acre horse property ; my loan - $ XXXX.

In XX/XX/XXXX, my property valued $ XXXX, at foreclosure in XX/XX/XXXX, $

XXXX. It sold XXXX/XXXX/XXXX, $ XXXX. My home was never upside down ;

Our $ XXXX/mos pymt do-able. I got XXXX in XXXX. In summary, I had XXXX

forbearance plans ( all pd in full ) ; my loan mods always denied after. For 6+yrs

were in loan mod, an approval in XXXX XXXX but Citigroup lost our paperwork &

denied us. We sent endless credit reports, bank statements, insurance docs, etc. It

was mentally & physically exhausting ; we avg 20+ hrs/week following up, re-

explaining our situation/lost paperwork because lender reps were " transferred ''. In
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Southern Management Systems Inc. TX 770XX Consent provided

Citibank VA 336XX Consent provided

Page 3722 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/16/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with explanation Yes Yes
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Based on Consumer Complaints



1332849

1334004
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XX/XX/XXXX, we had $ XXXX equity in our home ; we could n't get a line of credit.

XXXX HAMP applications = DENIED, all by XXXX XXXX XXXX. Citigroup made

XXXX foreclosure attempts in XXXX yrs, all because we HAD $ $ $ equity. On

XXXX/XXXX/XXXX, after 6+ year loan mod NIGHTMARE, XXXX said " a

modification was n't allowed under the current Pooling Service Agreements ''. My

attys repeatedly requested QWRs-NO RESPONSE. If we truly were in a financial "

bind '' how 'd we pay $ XXXX/ $ XXXX/ $ XXXX in 24-48 hour periods when

Citigroup demanded XXXX We had no choice, pay ( including " loaded misc fees ''

) or be " foreclosed ''. It was blackmail, but we did NOT want to lose our home!! At

foreclosure my loan pymt coupon showed $ XXXX past due ( the $ XXXX

payments we made still missing + $ XXXX in " OTHER '' unexplained fees ) ; we

only owed $ XXXX. My house was taken illegally on XXXX/XXXX/XXXX by XXXX

XXXX XXXX, WHO DID NOT EVEN OWN THE NOTE. Citigroup Global Markets

gave XXXX a " loss note affidavit '' on my property XXXX/XXXX/XXXX. Our

securitization audit ( SA, XXXX ) found, '' no recordation of the appropriate

endorsements at the XXXX XXXX County, Virginia Land Records. The Deed of

Trust & paperwork filed by Citigroup Global Markets XXXX XXXX IS N'T

COMPLIANT w/the rqmt in the Pooling/Servicing Agreement. There are no dated

endorsements on the copy of the PAY OPTION ARM note assoc. w/our Deed of

Trust, violating the Truth in Lending Act, Sect.131 ( G ) ( SA, XXXX ), Citigroup 's "

the appointment of Substitute Trustees filed by the lenders as authorized by

borrower 's Deed of Trust is invalid & have been improperly filed in this case ''. Our

Deed of Trust was entered in favor of XXXX ; our NOTE was entered in favor of

XXXX XXXX XXXX XXXX ( note originator ). ( XXXX, XXXX ) says " if the Deed &

Note ARE N'T together w/same entity, there can be no enforcement of the Note.

The Deed of Trust CA N'T enforce the Note if each contains a different mortgagee.

If the Deed of Trust is NOT a LEGALLY enforceable instrument, there can be NO
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04/07/2015 Debt collection Medical

04/07/2015 Bank account or service Checking account
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False statements or representation Attempted to collect wrong amount

Problems caused by my funds being low
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VALID foreclosure on the Borrower 's property ''. Citigroup was never entitled to

threaten foreclosures ; did n't have ownership to transfer our note to XXXX XXXX

XXXX. This was done within 30 days of our final QWR demand ltr in XX/XX/XXXX,

that they did NOT respond to. XXXX XXXX, pg XXXX ), " DUE TO THE HISTORY

OF THIS NOTE, WE BELIEVE NOTHING SHORT OF PRODUCING THE ORIG

NOTE WILL SUFFICE TO ACCURATELY CLARIFY OWNERSHIP OF NOTE &

PROPER LEGAL STANDING. W/O 1ST HAVING PROPER OWNERSHIP OF

DEBT, THE BANK CAN NOT INITIATE ANY COLLECTION ACTIVITY, LET

ALONE FORECLOSURE ''. ( SA, XXXX ) found " THE NOTE HAS TO REFLECT

A MIN. OF XXXX ENDORSEMENTS SINCE XXXX XXXX XXXX. XXXX DID N'T

SELL THE LOAN DIRECTLY TO THE TRUSTEE, XXXX XXXX XXXX XXXX CO.

IT FAILS TO MEET THE MIN RQMNTS OF THE POOLING/SERVICE

AGREEMENT. '' Citigroup Global Markets XXXX XXXX is guilty of unethical

lending practices, PURE harassment, theft of our $ $ $ & cover-up resulting in the

illegal foreclosure of our dream home

My insurance company were to pay all my XXXX and they never did. I was in a

terrible XXXX in which all my XXXX were to be paid and that did not happen. So

all of my XXXX were put in collections due to them not taking care of this serious

situation. I did not have the money to pay them myself. LANCASTER

COLLECTIONS XXXX XXXX XXXX XXXX XXXX PA

I get paid every other Friday. I checked my bank account on XXXX XXXX (

Thursday ) at about XXXX XXXX and my account was positive. I woke up on

Friday after getting paid and I had {$210.00} overdraft fees. I called and spoke to

customer service the next morning and explained the situation and XXXX from

Regions told me that a check cleared on the XXXX. I explained to her that when I

checked my account at XXXX XXXX that it was in the positive and why did I get so

many OD fees? She could not give me a time that it cleared. I went the local
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Company believes it acted appropriately as authorized by contract or law
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Credit Bureau of Lancaster County, Inc. DE 197XX Consent provided

Regions Financial Corporation FL 346XX Consent provided
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Web 04/09/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes Yes
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/07/2015 Mortgage FHA mortgage
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False statements or representation Impersonated an attorney or official

Loan modification,collection,foreclosure
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Branch of Regions and spoke to the Branch manager and he said that he would

have to send the situation to his regional manager and get back to me. I called

back a couple days later and he said that a check cleared on the XXXX but he too

could not give me a time when it cleared and said they could not give me any of

the OD fees back. He said that they have a XXXX in a lifetime forgiveness policy

and could not help me. I called channel XXXX news cause of his demeanor and

the way XXXX treated me on the phone and XXXX from Channel XXXX gave me

this link to contact to send a complaint.

Received a phone call from XXXX XXXX CA phone number XXXX XXXX XXXX

XXXX. Caller asked who I was, I never stated I asked " May I ask who is calling ''

the caller stated they where a debt collector and asked to verify my address. The

caller stated an old address I no longer lived at. The caller stated only the numbers

and street and ask me to verify the city and state. So i verified the city and state,

they caller then told me that I had a past due Balance of {$580.00} with XXXX. I

told the caller I never had XXXX service I have XXXX they caller then stated " Oh I

'm sorry then my mistake '' then hung up the phone.

Due to divorce, and the condition of my house, my ex and I decided to sell. We

initially tried a traditional sale, but the foundation condition, I would not be able to

break even. I started the short sale process with a realtor. Submitted all the

paperwork, got the house listed, the realtor worked with the bank on the sale.

Once a buyer came and made an offer, I moved out of the house and into an

apartment. After months and months of the bank stating that we were missing

documents and myself and the realtor resubmitting them, the bank came and said

to us on Tuesday, XXXX XXXX that due to more missing documents, they were

moving forward with a foreclosure. I quickly resubmitted everything AGAIN and my

realtor asked for an extension so that the bank could review everything. On Friday,

XXXX XXXX, my realtor called me telling me that he had just heard from the bank
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Diversified Consultants, Inc. AZ 863XX Consent provided

M&T Bank Corporation TX 760XX Consent provided
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Web 04/20/2015 Closed with explanation Yes No
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and they were moving forward with foreclosure and their new reasoning was

because I had moved before the house was sold. ( I moved after a buyer put in an

offer and this was OK 'd by everyone, no one told me not to move ). On Monday,

XXXX XXXX the bank contacted me telling me that they declined the sale offer

and were moving forward with foreclosure for a completely different reason. Their

reason on this date was because of the condition and the damage to the house. I

specifically asked what damage they were referring too. They said they found

damage when they went out and inspected the house. I asked them what date

specifically did they come and inspect the house because they never called me or

my realtor asking for a key, or the lock box code to get into the house. The bank

told me that they did n't need to ask for a key because they have already secured

the property with their own lock box. So I asked again, what date did you do this

and how did you get in without a key to secure the property and inspect it. After

demanding that they tell me WHEN they went out there, I was put on hold for

about 10 minutes and when she came back on the phone, she said that she had

made a mistake and that they had n't gone out to inspect the property. At which

point, I got very irate with a bank, a business blatantly lying to me. So I asked

again, why they were foreclosing now, and she again said because of the damage.

So I asked what damage since they had n't been out there. She then said that it

was too close to the foreclosure date ( Tuesday, XXXX XXXX ) to be able to do

anything. At this point, I go, so on XXXX XXXX, you said you were foreclosing

because of missing paperwork, ( which was all resubmitted again ), and on Friday,

XXXX XXXX, you said you were foreclosing because I had moved and had broken

some contract by moving, and now on XXXX XXXX your reasoning is because of

damage that you have never seen because you have never been out to inspect it.

Every day it was a different story. I hung up on the bank, and called my realtor

who then called the bank, and the story that he got on the foreclosure was
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I wish to file a formal complaint against CITIBANK for the way they handled

closing both my XXXX and XXXX credit card accounts. I have had these accounts

for almost a year, have handled these accounts responsibily, paid them on time, in

full and have never been late. Citibank claimed someone tried hacking into both

accounts online and jepordized the security of the accounts. An operator claimed

they wanted to close the XXXX account for " security reasons '' and reopen it with

a new number, which I hesitatly agreed to. I had requested both accounts credit

limits be raised as I was a loyal customer, which Citibank had done to XXXX. The

week following the credit limit increase, I had applied for and were given XXXX

new accounts with Citibank, XXXX XXXX, another with XXXX and still another with

XXXX, all branded credit cards Citibank sponsors. The morning of Monday, XXXX

XXXX, I receive XXXX disturbing phone calls from Citibank security. They claimed

to have express " concern '' over so many accounts being opened over such a

short time. I explained to them that I had applied to these companies as a " buffer ''

measure to help me avoid being left out in the road as I had planned to travel this

summer as I have a XXXX person in my family and can not afford to be left out in

the " cold '' so to speak. They agreed and hung up the phone. The very next day, I

received notification that I was now placed as a " risk '' to Citibank as they claimed

I had too many inquiries on my credit report to their liking and they subsequently

closed all XXXX credit accounts with their company. I object to the way they

handled these accounts, assuming that I am now a " credit risk '' to them simply

because I have applied for more than XXXX account in such a short time. As

stated, I have been a loyal responsible customer of theirs for almost a year and

had NO PROBLEM up until now. Please consider this a formal complaint against

Citibank.
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Citibank CA 928XX Consent provided

Page 3757 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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04/16/2015 Credit reporting

04/01/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Account status

Application, originator, mortgage broker
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In 2008 we moved out of our home in NJ, requiring the return of a cable box to

XXXX. I have a receipt from when the box was returned. I tried explaining to XXXX

XXXX, the collection agency retained to service this account, that I paid this

amount in full but they refused to listen. I disputed according to credit bureau

instructions but XXXX XXXX refuses to even investigate. This has done significant

damage to my otherwise perfect credit in the past 4 years and I demand this be

corrected and removed from my bureau report. I should also be compensated

given their obstinacy in recognizing my case is unjustified to be in a collections

status.

We have been provided blatant misinformation by various sources at JP Morgan

Chase Bank. When we initially spoke to XXXX XXXX at Chase, we provided her

with a copy of our accepted offer on our house. She told us that if we did not lock

our rate on XXXX/XXXX/15, it would be subject to change on Monday,

XXXX/XXXX/2015. On XXXX/XXXX/15, we came in to sign the loan application

documents and brought all information requested by Chase in order to secure the

loan. After having us sign off on the paperwork, we were advised that since our

closing period was 32 days and we had chosen to lock our loan on

XXXX/XXXX/15, we would have to pay Chase another fee in excess of {$2000.00}

to ensure that the rate remain locked until our closing date. We came to learn that

we were misled regarding the lock - that the rate would not have changed if we

had waited until XXXX/XXXX/15 to lock, as that was XXXX, and the rates would

have remained the same until Tuesday, the XXXX. After arguing for days, XXXX

XXXX, XXXX boss, then went through the farce of telling us that Chase would pay

the fee on our behalf. Pay what fee? This was a fee being assessed by the bank!

Having turned in all requested information in connection with our loan on

XXXX/XXXX/15, we then followed up with XXXX XXXX multiple times each week

to make sure that there were no hiccups in our loan process and that we were on
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Equifax SC 293XX Consent provided

JPMorgan Chase & Co. CO 801XX Consent provided
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Web 05/19/2015 Closed with explanation Yes No
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schedule to close on time. We requested copies of the loan docuemtns for review

and were repeatedly told that we could not be provided with the documents or the

final numbers until processing had concluded, but not to worry, everything was

proceeding on time. It was not until the close of business on Friday,

XXXX/XXXX/15, that we were informed by XXXX that Chase did not have

everything that they needed. They were missing IRS Transcripts - that they would

be unable to obtain prior to closing due to delays at the IRS. Contrary to Chase 's

disingenuous claim, the cause of this delay was not the IRS - it was Chase bank 's

fault in failing to timely request them. We went to extraordinary efforts to obtain the

transcripts only to be told the day before we were scheduled to close that the bank

was missing other information, which, as it turns out ( following multiple calls ),

they already had but had merely misentered into their system. We were urged to

notify the seller that we would not be able to close on time, at which point we

would have lost our earnest money and our house. We continued to push Chase

to get this done, escalating this up through their Executive Offices to get the loan

closed on time. We came to the closing table without seeing any final numbers or

documents ahead of time only to discover that Chase was now requiring us to

escrow amounts not previously disclosed or agreed upon. When we asked to

make changes to reflect the terms initially agreed upon, Chase refused. We had

not choice but to sign the documents. After the fact, XXXX XXXX worked with us

to get this corrected. But not everything went smoothly. We had been told by

XXXX XXXX prior to and at the closing table, that the day after our closing, we

were eligible to take out a HELOC for up to 80 % of the APPRAISED VALUE of

our home ( not the purchase price, which was lower ). We have since been told

that this is not true. We were advised by XXXX XXXX through XXXX XXXX that

we were only eligible for a HELOC based upon the purchase price ( unless we

wait 6 mos ) and that we had to occupy the house in order to apply. We applied for
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04/07/2015 Bank account or service Checking account
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I went to my State Farm Agent to conduct some business. In the time that I was

there, I decided to open a bank account. After leaving the agents office I was

confident that everything was done and that I was only awaiting a debit card,

deposit slips and withdrawals slips. I received information by mail that the account

could not be opened. When calling state farm bank, I was told that the account

could not be opened in a joint account and asked if I still wanted the account

opened. I responded to the young lady that yes I want to open the account, ( I was

not aware that a new application was being done ). She informed me that I would

need to send them verifying information and I asked her could I email that

information to her. She in turn said no that it needed to be faxed. I told her that I

would take it to XXXX with me and see if the bank could fax her that information

since I did not have access to a fax machine. I DID NOT FAX THAT

INFORMATION TO STATE FARM. On XXXX XXXX, 2015 monies were transfered

to State Farm bank from my XXXX XXXX XXXX account. I contacted State Farm

Bank asking that the monies be put back into my account since I was under the

impression that the account was not open. In an effort to have the monies sent

back to my account today, I was told that nothing could be done until they receive

the address verification. Again I told them that I do not have access to a fax

machine and that I could scan and email them the information that they needed.

The supervisor in turn got on the line and said that they could not accept it by

email and that I could go to a state farm office and have it sent to them. Again I

asked how do he propose I get to another agents office when my vehicle does not

have any breaks. I also informed them that they were stealing my money and I

wanted it back immediately. Question : IF I DID NOT SEND YOU VERIFICATION

FOR THE FIRST ACCOUNT, WHY WOULD YOU OPEN A SECOND ACCOUNT?
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State Farm Bank DC 200XX Consent provided
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Web 04/07/2015 Closed with explanation Yes No
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)

04/01/2015 Consumer Loan Installment loan

Page 3781 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Upon reviewing my personal credit report I noticed XXXX collections that I have no

knowledge of.

1.XXXX public library2. Unique Management services , inc.

for the amount of $ XXXXThis debt is not mine.After finding this information I

quickly called XXXX parties on the collection and told there must be some

mistake. the collection is from overdue/lost books from the library in XXXX XXXX

XXXX.I believe they have myself mixed up with my brother.We share the same

XXXX and XXXX names aswell as the same XXXX initial of our middle names.I

spoke with XXXX companies and seemed like all they wanted was money instead

of finding out who when what and where.I explained to the library that they must

have me mixed up with my brother and that I live halfway across the united states

for years now and there was no way this could be me.I asked for proof of debt and

was told that they only have a name and address on the account.I asked if they

have a driver liscense to go along with the library issued card pertaining to the

account and was told they do n't have that information just a age range XXXX (

perfectly fits my brothers age ) .I was told there was nothing they could do.

I sent a certified debt validation letter to the collection agency asking for proof that

this is my debt and all I got back was a name an address and a list of overdue/lost

books and an amount of collection.

the address they have on file for this account was my childhood home until I

moved away, my brother of the same XXXX XXXX and middle initial name still

lives there.

for this debt to be mine is next to impossible.Please help and Thank you

XXXX/XXXX/15, approximately XXXX, TuesdayADDRESSED TO :

MyNameMyAddressRE : Received Advertisement for personal loan up to
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Unique Management Services, Inc AR 720XX Consent provided

Citibank NJ 071XX Consent provided
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Web 04/10/2015 Closed with non-monetary relief Yes No

Web 04/02/2015 Closed with explanation Yes No
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{$6000.00} '' Loan Certificate Same-Day Decision '' # XXXX # ( id number on the

flyer ) FROM : One Main FinancialBranch Location:XXXX NJ XXXXXXXXReturn

Mailing Address ( on envelope ) XXXX XXXX XXXX MD XXXX decided to apply

for a small personal loan because my car needs repairs.

I phoned the above referenced number and spoke to a customer service

representative named XXXX. She asked for the above referenced ID number, and

took the usual information to apply for a loan, which I provided ; my name,

address, work history, XXXX XXXX digits of my SSN, financial history, etc., I am a

homeowner, and I have an apartment at another location. She did some

calculations with the information I gave her and said I could borrow up to

{$8500.00}. She asked how much I would like to borrow, and I told her {$3000.00}.

I asked about the interest rate and she told me that be calculated based on my

records.

Afterwards, XXXX, thanked me, explained about confirming my information, and

that she would now transfer me over a loan consultant named XXXX ( a

gentleman ). She provided me with his telephone number, ( XXXX ) XXXX.

I spoke with XXXX XXXX, to confirm the information I had given XXXX. He

informed me that he would have to contact my employer, to confirm employment. I

gave him my direct supervisors name and phone and the main number at the

XXXX I work for. He informed me that as soon as he confirmed that information he

would call me back and I could visit the bank that evening, about XXXX and close

on the loan.

I did not hear back from XXXX XXXX.
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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In XXXX XX/XX/2014, I changed my landline service from XXXX XXXX XXXX to

another provider and paid the landline bill in full.

Since that time, I have continued to be plagued by collection notices from XXXX

XXXX XXXX XXXX and Franklin Collections, saying I owe for that account.

Each time, XXXX XXXX XXXX says there is a XXXX balance. Sometimes they

bounce me around to wireless accounts ( where my cell services still resides ) but

that is current so irrelevant.

XXXX XXXX XXXX refuses to provide me with anything in writing showing the

account is satisfied.

The debt collectors are relentless, sending mail notices, calling, hounding.

My identity has been compromised by having this information sent to these

sleezebags.

My credit is at risk unless I pay $ XXXX+ per contact that I do not owe.

Please help.

Page 3797 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3798 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Franklin Collection Service, Inc. GA 306XX Consent provided
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04/16/2015 Debt collection I do not know

04/07/2015 Payday loan Payday loan

04/07/2015 Bank account or service Other bank product/service

04/07/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Credit reporting
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Communication tactics Frequent or repeated calls

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Account opening, closing, or management

Cont'd attempts collect debt not owed Debt was paid

Credit reporting company's investigation Investigation took too long
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I get daily robo-calls from National Enterprise Systems at XXXX asking for

someone who does not live here. This has been going on for at least XXXX

months. I have blocked the call, but they still keep calling.

payday loan company offered a loan called really early scam they want {$110.00}

up front.

E LoanELoan.XXXX

Flagstar has misappropriated funds from mortgage customers through

unauthorized " fax fees '' charged for payoff statements. They overreach their

interpretation of permission waivers to quietly add a usurious fee for faxing payoff

notices. XXXX attempts to resolve this dispute were unsuccessful. Customer

'service ' representatives were rude, condescending, and unreceptive to any sort

of negotiated resolution.

Convergent calls and sends letters stating that I owe money on a phone bill when

the phone company says I do not.

I had written XXXX to Equifax on XXXX XXXX via certified mail XXXX XXXX and

XXXX XXXX concerning XXXX account by debt collectors XXXX XXXX XXXX

account XXXX and XXXX Account XXXX.

I had seek validation from XXXX through certified mail but did not received it.

Tracking numbers are:XX/XX/2015 XXXX XXXX XXXXXX/XX/XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXXAlso XXXX XX/XX/2015 - XXXX XXXX XXXX

XXXX XXXX XXXXI did not get any response from either that this debt is valid. I

escalated this to Equifax, sending them copies of the letters I mailed to the

collector as well as proof of delivery, and they responded with an automated

response " We verified that this item belongs to you '' but did not validate the item

or showed proofs that this debt is valid. It has passed more than 30 days since I

requested validation and have not received it.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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National Enterprise Systems, Inc. OR 974XX Consent provided

Banco Popular North America CA 927XX Consent provided

Flagstar Bank MI 481XX Consent provided

Convergent Resources, Inc. NY 121XX Consent provided

Equifax TX 773XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes
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1332949

1319048

1319051

1319069

1324461
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04/10/2015 Credit reporting

04/16/2015 Credit reporting

04/16/2015 Debt collection Medical

04/01/2015 Debt collection I do not know

04/11/2015 Credit reporting
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Incorrect information on credit report Public record

Incorrect information on credit report Public record

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit

Incorrect information on credit report Account status
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On my Equifax Credit Report, Under Account Details for XXXX, it shows Customer

Deceased. I have called in the Past and Spoke with XXXX different Customer

Services Representatives at Equifax, who ensured me that error was corrected at

the time but as a today still shows the same error. I ca n't get my credit scores

neither apply for anything because they denied me for that error.

i filed ch XXXX on XXXX of 2007 but withdrew it on XXXX of 2007 so it was

dismissed not discharged XXXX ago equifax still keeping it on report, but info not

correct. they say current disposition chXXXX, then prior disposition chXXXX i

never filed a chXXXX.

Went to an XXXX and was not told the Dr treating me was not in my insurance

plan even though the hospital is in my plan. Got bill for $ XXXX+ and tried to

dispute with my insurance company and hospital. Time went by and got denied by

insurance company. In the meantime got a settlement offer from the hospital. Bill

was paid immediately via the hospitals website. Started getting collection calls

from Bay Area Credit. Multiple calls per day on home and cell phone. Indicated I

had paid debt. They then said there were XXXX debts for the XXXX and i paid

XXXX but not the other. We never received XXXX bills only the XXXX.

My employer has taken the initiative without validation of debt in garnishing my

wages from XXXX, I do n't even know who they are and now I am on the verge of

becoming homeless not able to cover all bills including my entire rent. I know as a

consumer I am very aware of the guidelines under the FDCPA and the supervision

of the Federal Trade Commission and I am not to be garnish anything without

seeing a judge in court. I am ready to take legal action against them if first XXXX

does n't validate the debt, I will pursue to file a complain against them ASAP

Equifax has an item listed on my account from XXXX. They are saying I owe

XXXX XXXX money. This is not true. I have not lived at XXXX XXXX for almost a

year. When I lived there, I always paid my rent on time. I stayed through the term
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Equifax CA 902XX Consent provided

Equifax FL 349XX Older American Consent provided

HOVG, LLC FL 326XX Consent provided

Richland Holdings, Inc. NV 811XX Consent provided

Equifax FL 336XX Consent provided
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Web 04/10/2015 Closed with non-monetary relief Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation No No

Web 04/01/2015 Closed with explanation No No

Web 04/11/2015 Closed with explanation Yes Yes
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1325497

1334373

1333016

1311806

1326003
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04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Consumer Loan Vehicle loan

04/07/2015 Credit reporting

04/07/2015 Credit card
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Cont'd attempts collect debt not owed Debt was paid

Managing the loan or lease

Incorrect information on credit report Information is not mine

Late fee
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of my lease, and gave notice I was moving out. I do not owe them any money, and

they never refunded my security deposit. I want this item removed from my credit

report, and I want my security deposit refunded.

I am in the process of getting a Security Clearance for a job and I was told by the

investigator that when they checked the courthouse under my name and drivers

license the following was found ; 1. Citation Number # XXXX XX/XX/XXXX, stating

it was turned over to a collection company called GC Services Collection. It did n't

have a amount or anything. I tried contacting this company but was unable to get

verification and copy of ticket and what violation I commited. Apparently the State

of california has created a new branch of government allowing a collection

company to do court work. I don'r recall getting a ticket that I would not have paid

the fine and the ticket be closed.

2.Citation Number # XXXX XXXX this is the XXXX ticket that is being handled by

GC Services. I went to their site and they are stating that I owe {$820.00} for a

ticket i know that has been paid and should be closed. Please assist me in getting

this collection company acting as the court of law to remove this erroneous

information.

In Reviewing my Credit report I noticed a late fee from TD Auto Finance. I did not

recognize them and could not find any contract with them. I contacted them

several times to dispute/ find out what it was for and they have sent me several

letters to check my contract, they dont have to disclose any information.

unauthorized credit inquiries from XXXX XXXX. they refuse to remove or

investigate inquiry disputes.

I had a credit card with Orchard Bank. Orchard Bank was bought by Capitol One.

When the billing moved over to Capitol One my automatic payments were stopped

and resulted in missed payments. When I noticed I called Capitol One to find out
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GC Services Limited Partnership CA 914XX Consent provided

TD Bank US Holding Company CA 935XX Consent provided

Equifax CA 914XX Consent provided

Capital One MN 551XX Consent provided
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Web 04/06/2015 Closed with explanation Yes Yes

Web 04/13/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No
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1310189

1325564

1318374

1319286
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04/16/2015 Debt collection Federal student loan

04/16/2015 Credit card
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Closing/Cancelling account
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what happened. They could not give a reason why they were stopped. They

agreed to refunding all the late fees that were charged and apologized for the

error. I have attached a copy of the statement showing the refund. I have asked

them many times to remove the late payments from my credit report and they just

send a letter saying they are reporting correctly. As soon as I noticed that the

payments were not getting applied to my acct I immediately called and paid the

past due balance as well as set up the new automatic billing. The late payments

are greatly effecting my credit. This was no fault of my own. I never had a late

payment with Orchard Bank, and have not had XXXX late payment with Capitol

One sense I discovered this issue.

I have student loan debt and was in default for a long time. When I finally got a job

I did n't really make enough to make payments, but instead of trying to work out a

solution I ignored the problem for a while. I finally started working things out in

2014 and qualified to consolidate all my loans but XXXX, which were getting ready

to garnish my wages. I asked the collection company if they would release them to

be consolidated but they refused. My wages are being garnished at 15 % of my

total income, not just disposable income. It is my understanding that it should be

15 % of whatever I make over the federal poverty level. I have tried to ask the

collections to correct it, but they said that my employer must not be using the form

given them to figure the correct amount. Bottom line, I can not be self sufficient

and be on my own with this amount of money coming out of my check every pay. I

would like them to adjust the amount they take or add those loans to my

consolidated loans in which I qualify for the income based repayment plan which is

more affordable to me. I do n't want to end of losing my job because I ca n't afford

transportation there. My living expenses are a hardship just to take care of bare

minimum items.

i closed a master card account, financed through rci barclay 's bank usa, on XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response
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ECMC Group, Inc. OH 431XX Consent provided

Barclays PLC TX 767XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No
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1333773

1333082

Page 3829 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Credit reporting

04/01/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account status
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XXXX, XXXX the account was paid in full. i just received a billing this month for

XXXX the reason i closed the account was spurious billings of this type. i just

called the bank complaint number and received an unsatisfactory response. the

phone call was ended pre-emptorialy without resolution.

XXXX credit inquires on credit not getting resolved. My XXXX from me on XXXX

XXXX and again multiple times on XXXX XXXX. I have calledthe companies

multiples times to have them send over the request tocredit bureaus to take

inquires off my credit because the companiesfound it to be fraud right away. I have

sent all my paper work in everyoneneeded, disputed the inquires online with credit

bureaus. The other XXXX bureaus have taken action and fixed the problem expect

Equifax, Inc. They keep telling me they are not receiving any request

fromcompanies. As of today XXXX XXXX still saying same thing. Need doneASAP

past my time frame, ruining my life, and causing emotional stressit 's causing me.

My complaint with XXXX XXXX is that they never sent a final bill to my updated

address of email address. When I cancelled services, I called to have the final bill

resolved -- which included providing an updated address to send the bill to.

Though I never received that bill, or any notification that they were trying to collect

a debt from me -- my account was charged off to collections. Once I noticed the

debt on my credit report, I immediately paid the balance to the collection agency. I

have tried to reconcile with XXXX so that they will remove the reporting but they

will not attempt to do so because they feel the reporting is valid. Even still, I I never

received a final bill. Customer service has been trite and uncompromising in

working with me to get this resolved. I find the actions of XXXX XXXX to be both

unprofessional and unfair reporting to my credit report. I Seek to have the negative

credit reporting removed completely from all the reported to agencies : XXXX,

Equifax, XXXX, XXXX, and XXXX XXXX XXXX XXXX. I find any trace of negative

reporting to be unfair as it will affect many of my future endeavors negatively.
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Equifax OH 440XX Consent provided

Equifax CA 941XX Consent provided
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Web 04/01/2015 Closed with non-monetary relief Yes Yes

Web 04/01/2015 Closed with explanation Yes No
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1311890

1311891
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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I pulled my credit report and saw this company on listed as collecting XXXX. I

myself personally do not go to XXXX any amusement parks. I sent in a dispute in

writing in early XXXX 2015. I kept calling back to get the status of the dispute and

was continually told to call back each week. I finally received correspondence in

the mail showing what supposed charges. I requested to have the contract

showing where I agreed to the account, date I agreed to the contract, and proof

that the account was mine. The agency was only abel to provide me with a copy

showing it was drafted from a XXXX account, but it did not show my name as

listed on the XXXX account. I called this morning and spoke with XXXX XXXX. I

advised her I received the documentation only showing that the account was

drafted under XXXX. She was extremely rude and berating. I advised her that I

requested further documentation proving the account was mine. She then in a

heated and belittling voice told me that was the documentation, and that it was my

account. I advised her that what was sent was not proof that it was my account,

and that since I have requested complete validation of the debt over a month ago,

and that it was not provided that under FCRA the account needs to be removed

from my credit report. Her tone took an even more hateful tone. She then started

to not let me speak, and basically called me a liar in so many words. I told her that

since my name does not appear on the drafting account for XXXX I needed social

security number that is attached to the accountI. She rudely stated that there is not

XXXX. I asked her how can it be proven without my name on the XXXX account

and my social how can this be proven it is mine, and then her response was "

XXXX does n't require a social. '' I asked to speak with a manager and she said

she was a manager, and that there was no XXXX higher i could speak to. I asked

her her extension and she advised me that she does n't have an extension that we

were speaking on a recorded line for managers at extension XXXX. I advised her

that I would be getting in contact with the Attorney Generals office in her state and
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Company believes it acted appropriately as authorized by contract or law
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NRA Group, LLC SC 296XX Consent provided
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Web 04/14/2015 Closed with explanation Yes No
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04/16/2015 Bank account or service Checking account

04/07/2015 Bank account or service Checking account
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Using a debit or ATM card

Deposits and withdrawals
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she just said " OK! '' I have the written documentation that was sent to me and I

would be glad to send it in to accompany this complaint via fax. I do not have a

way to scan it at this time, but can fax it today.

On XXXX XXXX, I had XXXX fraudgelent charges on my debit [ checking ] acount.

XXXX " fell off '' XXXX remained, I filled out the form, that day. Iwas told 7 days it

woud be returned XXXX XXXX charges remained. After 10 days the money was

not returned, I was then told It was an out of country fraud, another " international

form would ned to be filed, which I did asap. on XXXX XXXX. The bank accused

me of using this site previously and the case was closed { it is an XXXX dating

service, I am almost XXXX years old. ] I never did! the rep. XXXX was horrible to

me! Although XXXX of the XXXX were reurned, they were giving me a horrible

time. I then reached out to the branch fri.XXXX. spoke to the manager XXXX

XXXX XXXX, she would return the money XXXX to my account. It was not, On the

XXXX I rechecked and still not! as of today XXXX. it is still not been returned.

TD Bank - I made a deposit in the amount of XXXX on XXXX/XXXX/15 - my

account balance, prior to the deposit was {$1300.00}. According to my previous

conversations with customer service reps, deposits are credited to the account

before debits are made. On XXXX/XXXX/15, XXXX checks were debited from the

account in the amount of {$1800.00} and {$500.00}, I had a bill payment in the

amount of {$360.00}, and various debit charges totaling {$180.00}. According to

my account view, at the time of the withdrawals from my account, the account

balance was {$3100.00}. However, I was still charged {$170.00} in overdraft fees.

Upon calling to complain, I was told that only {$100.00} from my deposit was

actually made available on XXXX/XXXX/15, therefore the funds were not actually

available in the account to cover the amounts in the checks posted on

XXXX/XXXX/15 thus overdrawing my account for the {$57.00} I spent over the

weekend on my debit card. {$170.00}, for {$57.00} spent, when the deposit for
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TD Bank US Holding Company NJ 079XX Older American Consent provided

TD Bank US Holding Company NY 112XX Consent provided
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Web 04/16/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with monetary relief Yes No
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1333108

1318388
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04/07/2015 Bank account or service Checking account

04/16/2015 Debt collection Credit card

04/01/2015 Debt collection Mortgage

04/02/2015 Bank account or service Other bank product/service
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Making/receiving payments, sending money

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Making/receiving payments, sending money
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{$1800.00} was made into the account. If you look at my bank account, there is no

negative balance - because the full deposit shows despite the claim that the full

amount was not actually credited to my account. I am sick of the criminal nature of

the reordering of funds and the blatant disregard of the customers of TD Bank.

On XXXX 2014 I file a complaint on a EFT because the company cancel my policy

for my car insurance 2weeks after I paid them for a month of services I called

XXXX XXXX several and got no where with them so I file a claim with Bank of

America so have 90 days after investigate alls XXXX XXXX sent them

authorization form and sent them prove of them canceling my policy after 2 weeks

of services I sent them a copy of the e-mail that XXXX XXXX sent me and they still

denied my claim and I feel I should be credit for that charge

This new collection appeared on my credit report. I contacted EOS CCA and they

were unable to provide any information based on my personal information

debt was discharged when home was foreclosed on over 8 years ago

on XXXX/XXXX/15 I set up bill pay to pay the account that I now have to pay by

check I set up the following accounts XXXX XXXX per month, to be paid on the

XXXX of each month, also XXXX XXXX for {$100.00} to be paid on the XXXX of

every month, XXXX other payments for magazine subscriptions XXXX for {$49.00}

to XXXX XXXX & XXXX to be paid XXXX on XXXX XXXX and XXXX to XXXX for

{$18.00} to be paid XXXX on the XXXX of XXXX they paid XXXX & XXXX {$49.00}

on the XXXX XXXX {$18.00} on the XXXX XXXX {$30.00} on the XXXX. then they

also paid XXXX & XXXX another {$49.00} and XXXX Payments to XXXX XXXX

XXXX for {$100.00} and XXXX for {$110.00} then on the XXXX they paid another

{$18.00} to XXXX, another {$49.00} to XXXX XXXX & XXXX and another {$30.00}

to XXXX they also paid {$24.00} to XXXX which I had set up auto pay on the

XXXX of every month back in XXXX ( Remember this XXXX I paid XXXX and

XXXX ) I realized what happened and called them on the XXXX and they said I
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Company chooses not to provide a public response
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Bank of America CT 067XX Consent provided

EOS Holdings, Inc. TX 750XX Consent provided

JH Portfolio Debt Equities, LLC FL 335XX Consent provided

Wells Fargo & Company FL 321XX Older American Consent provided
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Web 04/07/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes Yes

Web 04/02/2015 Closed with explanation Yes No
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1319246

1334012

1311936

1312655
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XXXX ) I realized what happened and called them on the XXXX and they said I

must have hit he pay button XXXX, they could not do any thing about the XXXX

XXXX Because it was electronically paid and could not be reversed but the would

stop payment on on the XXXX to XXXX And XXXX The Payments To XXXX XXXX

& XXXX because I no longer wanted that subscription. on the XXXX they returned

the XXXX for {$18.00} to XXXX and XXXX XXXX for {$49.00} but paid XXXX

{$25.00} I called them that day and they said they did n't understand what

happened but they would reverse they XXXX to XXXX and the XXXX to XXXX

XXXX & XXXX then on the XXXX my payment to XXXX XXXX XXXX XXXX for

electricity came for {$130.00}. which I was short because I thought they had

reversed the XXXX items on the XXXX but charged me an over draft fee of

{$35.00} for the electric payment which would have had enough money in the

account if they had reverser the XXXX items on the XXXX or XXXX I knew that i

would not have enough money to last me till the XXXX of the month ( thanks to

them ) so I went to XXXX And took out a pay day loan for XXXX now we come to

the XXXX and my rent was due on the XXXX so to be able to have the money in

the account that i would have to authorize them to sent a check to the mobile

home park I live in on the XXXX in order for it to reach the park by the due date.

Stupid of me I thought they would sent a check to the park and take the money out

of my account when the check was cashed.But no they are kiting checks for bill

pay customers they take the money out of our accounts and hold it till the check

comes back to them.that 's not right times XXXX of bill pay customers and the are

making a tidy sum of money by using our money for XXXX to 6 days.come to the

XXXX and they take out the {$400.00} rent check which their was n't their so

another {$35.00} overdraft fee of {$35.00} .now the I did go on line to bill pay and I

hit the button to cancel the {$400.00} rent payment which they said could be

canceled up until the time the check was cashed and for some unknown reason to
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04/07/2015 Debt collection I do not know
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Taking/threatening an illegal action Sued where didn't live/sign for debt
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XXXX XXXX XXXX XXXX, SC XXXXXXXX/XXXX/XXXXNational Credit

AdjustersXXXX XXXX XXXX, XXXX XXXX XXXX, KANSAS XXXXRE : Letter of

Intent to SueTo Whom It May Concern : This letter serves as the formal notice of

my intent to file a lawsuit against National Credit Adjusters for {$12000.00} as a

result of violations of FDCPA 813. Civil liability [ 15 USC 1692k ], FCRA [ Title 15

United States Code Section 1681 ], TCPA [ 47 U.S.C. 227 ].

I was contacted by your company which called my cell phone on an auto dialer at

which time I was made aware of an account fraudulently opened with XXXX. At

that time I informed said collector the account was not mine and requested

validation I also informed said collector to XXXX & XXXX the account until full

validation was provided. Yet to my dismay the calls continued and no mail

correspondence has ever been received. I had filed an initial complaint with your

company at which time I was advised that the account would be closed and I

would be mailed a letter that the account was satisfied. Now several months later I

have requested that letter and it has never been provided. Now I have checked my

credit and this account is listed on there as a collection/chargeoff account which

has had an adverse effect on my credit and my ability to obtain credit. Your failure

to update the credit bureaus and original creditor have caused me financial harm

i.e. increased APR percentages on my loans/credit cards as well as being out right

denied for lines of credit. Constituting actual damages.

If you wish to resolve this matter without court action, a check or money order for

{$5000.00} must be received by myself at the address listed above in addition to

removing the account from all XXXX major credit bureaus within 14 days. If I do

not hear from your company, I will initiate a lawsuit. I believe that is a fair and

reasonable settlement considering a previous lawsuit I filed the business incurred

legal fees in excess of {$5000.00} prior to agreeing to settlement. I can be reached

by email at XXXXXXXXXXXX or XXXX : XXXX XXXX XXXX XXXX XXXX XXXX of
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National Credit Adjusters, LLC SC 296XX Servicemember Consent provided
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Web 04/07/2015 Closed with explanation Yes No
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1318290
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04/10/2015 Debt collection Credit card

04/10/2015 Debt collection Other (i.e. phone, health club, etc.)

04/02/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Settlement process and costs
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Suit Other Statutes - Other Statutory ActionsCause XXXX Fair Debt Collection

ActCase # XXXX XXXX XXXXYour prompt attention is appreciated, XXXX XXXX

Asset Acceptance LLC has failed to validate a debt that they say I owe them. They

have never responded to any of my requests. I have never done business with

Asset Acceptance. I have asked to see a contract that requires me to do business

with them and they ignore me.

United Accounts was awarded a judgment against someone with the same name.

They put the judgment on my property and refused to remove it when I showed

them it was not my bill. I had to pay the bill to remove the judgment from the

property.

From the Desk of XXXX XXXX Attorney XXXX U.S.C XXXX XXXX and XXXX

XXXX La XXXX XXXX # XXXX, Ca XXXX : XXXX AND XXXX XXXX Address :

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX CRIMINAL XXXX UPDATE

XXXX XXXX, XXXX CONSUMER LAWS CIVIL CODE SECTION XXXX. An

apparent consent is not real or free when obtained through XXXX. Duress XXXX.

Menace XXXX. XXXX XXXX. Undue Influence or XXXX. MistakeFEDERAL

CONSUMER LAWS CIVIL CODE XXXX. XXXX. XXXX. XXXX. XXXX. XXXX.

XXXX. AND XXXX XXXX Sec. XXXX. Liability of directors and officers of member

banks ; XXXX XXXX Sec. XXXX. Civil money penalty ; XXXX XXXX Sec. XXXX.

Tax on circulating notes generally ; XXXX XXXX Sec. XXXX. Receipt of United

States or bank notes as collateral ; XXXX XXXX Sec. XXXX. Conversion of

banking corporation into XXXX corporations ; procedure XXXX XXXX Sec. XXXX.

Offenses by officers of corporation ; punishment ; XXXX XXXX Sec. XXXX. False

representations as to liability of XXXX XXXX for acts of corporation ; punishment ;

XXXX XXXX Sec. XXXX. Jurisdiction of United States courts ; disposition by

banks of foreign owned property ; XXXX XXXX Sec. XXXX. Congressional

findings and declaration of purpose ; XXXX XXXX Sec. XXXX. Validation of Debts
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Encore Capital Group CA 915XX Consent provided

United Accounts, Inc. ND 584XX Consent provided

Nationstar Mortgage CA 924XX Consent provided
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Web 04/10/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1324465

1325637

1312551
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; XXXX XXXX Sec. XXXX. Furnishing certain deceptive forms ; XXXX XXXX Sec.

XXXX XXXX liabilities ; XXXX XXXX Sec. XXXX. Administrative enforcement ;

XXXX XXXX Sec. XXXX. Uttering counterfeit foreign obligation or securities ;

XXXX XXXX Sec. XXXX. Possessing counterfeit foreign obligations or securities ;

XXXX XXXX Sec. XXXX. Prohibited activities ; XXXX XXXX Sec. XXXX.

Subpoenas for bank records ; XXXX XXXX Sec. XXXX. Reports on exporting and

importing monetary instruments ; XXXX XXXX Sec. XXXX Action for neglect to

prevent ; FORGERY CALIFORNIA XXXX OF CIVIL PROCEDURE XXXX AND

XXXX XXXX FALSE DOCUMENTS RECORED IN XXXX XXXX RECORDERS

OFFICE PENAL CODE XXXX CRIMINAL CONSPIRACIES PENAL CODE XXXX (

a ) ( b ) ( c ) ( d ) INTENT TO COMMIT FORGERYVIOLATION OF

GOVERNMENT CODE XXXX ( d ) Failure to Discharge the Duties or

Responsibilities of a Notary PublicVIOLATION OF GOVERNMENT CODE XXXX (

XXXX ) Adjudged Liable for Damages in Any Suit Grounded in Fraud,

Misrepresentation, Violation of State Regulatory Laws or Failure toDischarge Fully

and Faithfully the Duties of a Notary PublicVIOLATION OF GOVERNMENT CODE

XXXX ( i ) Act Involving Dishonesty, Fraud, or Deceit with the Intent to

SubstantiallyBenefit the Notary Public or Another, or Substantially Injure

AnotherVIOLATION OF GOVERNMENT CODE XXXX ( l ) Execution of any

Certificate as a Notary Public Containing a StatementKnown to the Notary Public

to be FalseExecution of a certificate that the notary public knew contained false

information.

VIOLATION OF GOVERNMENT CODE XXXX ( o ) Failure to Secure XXXX or

Official stampRESCISSION OF SUBJECT PROPERTY UNDER CALIFORNIA

XXXX XXXX XXXX, XXXX XXXX a ) ( b ) ( c ) ( XXXX ) ( XXXX ) ( XXXX ) XXXX

NOTICE OF ERROR UNDER XXXX C.F.R. XXXX Checklist Items Yes No Not

Required CommentsGRANT XXXX # XXXX XXXX XXXX HEREBY GRANTS :
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04/02/2015 Mortgage Home equity loan or line of credit
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I have a XXXX mortgage on my house from Wells Fargo that started in XXXX and

the interest rate is 8.25 %. The mortgage came with the purchase of the house. In

order for them to consider me for loan adjustment I was placed with I started

working with them in XXXX, and as of this time, have spent countless hours in

supplying information etc with no progress. I always pay by phone my monthly

payment of {$730.00}, it is important for my credit rating since I am a small

business owner and ca n't afford the hits to my credit.

Back on XXXX XXXX XXXX, I called in to make a payment as I usually do. Wells

Fargo has my account # and routing # on file since I pay by phone every month.

This month I was for some unspecified reason sent to someone who did not have

that information, which came as a surprise. I supplied it.

I was given a confirmation number and sent a letter saying I made the payment.

The letter indicated that the payment has been made and the funds were applied

to the account. The letter was quite specific the funds had been paid and there

were no qualifiers.

Wells Fargo said they were unable to apply it due to incorrect accounting number

but they had this number in file.

Wells Fargo admits that they made no attempt to contact me that there was a

problem with payment and they did not ever inform me that a payment had not

been made. They admit that the only letter that was sent out stated that " payment

was made and everything with the loan was fine ''. At end of month I was hit with a

30-day late on my credit report.

On XXXX XXXX, XXXX, I called to make another payment on the account of the

same amount. Since the XXXX payment did not go through, this payment paid the

prior month 's payment. Wells Fargo never informed me that there was any

problems with the account when I made the payment. I asked them specifically if

there was a problem with the account and they said " no ''. Later when I asked
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Wells Fargo & Company CA 925XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No
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04/10/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine
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there executives why I was not informed at this time the response I received is

they were no obligated to.

I received a letter from Wells Fargo confirming the payment on XXXX XXXX had

beenmade with no mention of a delinquent status.

On XXXX XXXX, XXXX, I received a notice from a credit monitoring company, not

Wells Fargo, that my credit had been adversary hurt due to reporting from Wells

Fargo, I immediately called from Wells Fargo Bank to find out the payment and

was notified by that I was late on the payment. I immediately paid on the account

that was 33 days overdue.

The mistake in entering the incorrect routing number or account number and not

notifying me of the account becoming delinquent by Wells Fargo, but instead

notifying me that everything was fine with the payment, has caused me financial

harm. A loan for the expansion of my business was declined solely because of the

thirty-day delinquent status reported by Wells Fargo.

I asked Wells Fargo the first week of XXXX to research this issue. I was ignored

for months in the hope that maybe I would go away. Finally, I found XXXX XXXX

at the Executive Branch. he was helpful to get the process rolling and he told me if

it was up to him he would remove the 30-day hits to the my credit report. But no

matter what the circumstances Wells Fargo has no choice but to report these 30-

day lates, it was mandated by the Federal Government.

So here I am with you asking for help in having these unwarranted hits to my credit

removed from my report. Wells Fargo blamed you for having to do it.

I first was made aware of a debt i owed to AWA collections out of XXXX XXXX

California when trying to obtain a home loan in XXXX of 2014. This was originally

a XXXX automobile club collection which i have never had XXXX. I disputed it

through Experian XXXX XXXX in XXXX of 2014 and again in XXXX of 2014. I first

sent a verification and Validation letter certified mail with return receipt in XXXX
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Adler Wallach & Associates, Inc. CA 916XX Consent provided
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04/10/2015 Credit reporting

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Account status

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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2014 and again in XXXX of 2014 with no response to either. I had called XXXX

and they have no records of me ever having XXXX and when calling AWA

collections they could not confirm i owed the debt but wanted payment from me

immediately. I requested original contracts and proof i owed this debt but was

given nothing. After several calls and getting no where i am finally formally making

a complaint and will go all the way to the attorney general if need be. I am

frustrated not only because this is not my debt but because also it affected my rate

purchasing a new home.

I originally had filed a complaint with CFPB against a debt collection agency XXXX

XXXX XXXX XXXX XXXX that had reported a debt collection inquiry with all three

credit bureaus ( Equifax, XXXX and XXXX ), which in turn lowered my credit score.

That inquiry was not valid, and as such, I fought XXXX XXXX XXXX ( XXXX ) for

them to remove me from their systems and remove the debt colleciton inquiry

against all XXXX credit bureaus mentioned above. XXXX responded that they

would in fact remove me from their systems as well as remove all debt collection

inquiries made to the credit bureaus mentioned above ( Complaint # XXXX ).

Equifax, unlike the other credit bureaus, have not removed the debt collection

inquiry on my credit report as of XX/XX/XXXX. I am attaching the XXXX

correspondence made through CFPB for CFPB to forward to Equifax as proof that

the debt collection inquiry they have listed in my credit report should in fact have

been removed since XX/XX/XXXX

They wrongfully tried serving me fake papers in efforts to get me to pay a debt,

which I " owe '' but since the XXXX that wants money did damage to XXXX my

teeth and refused to admit his assistant did any damage and refused to lower the

bill. In my mind I do not owe that man any money.

So after that the " debt '' went to a collector, Como Law Firm. XXXX of the most

horrible people I have ever talked to. They told me I need to send money to a
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Equifax FL 331XX Consent provided

Como Law Firm P.A. MN 550XX Consent provided
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Web 04/10/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No
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04/02/2015 Credit reporting

04/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Unable to get credit report/credit score Problem getting report or credit score

Disclosure verification of debt Not given enough info to verify debt
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XXXX XXXX XXXX and got mad when I said I was not sending any sort of money

to some random XXXX XXXX XXXX When I asked for an address they claimed

they did not give out their personal address for their company. I had lost my job

soon after and shortly after that I became pregnant. My XXXX and for a majority

part of it I could n't work due to being XXXX. I calmly called this law firm to explain

the situation and if they could just wait a few more months till I am back at work.

They proceeded to call me an immature child who ca n't pay my bills, then they

said if you do n't make a payment within the week we will just sue you.

They never tried working out an agreement and just went directly to harassing me

and saying they were going to sue.

I had n't received any papers from them in the whole time my debt went to them.

When I asked for a confirmation paper that my debt was actually with their

company they told me that they do n't give those out either.

I have never had a problem with the other debt agency I have an amount with. I

work with them and we get my debt paid off in a timely manner.

Como Law Firm should not be in business.

In XXXX of 2015, I applied for a XXXX XXXX Bank credit card and I was denied

due to the bureaus not providing a credit score. Based on XXXX XXXX Bank

criteria, certain information to make a determination for approval for credit was not

available to them to make a decision. This decision has hurt my credit

tremendously. Attached are relevant documents for this bureau to review and

update their information.

I called the company to get verification of debt. Asked them to send to me in
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TransUnion Intermediate Holdings, Inc. NY 139XX Consent provided

I.Q. Data International, Inc. AK 996XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No
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04/10/2015 Credit card
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Closing/Cancelling account
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writing. They refused to, They told me that i disputed the debt, I told them i have

never talked to them before so how is that even possible. They said once the debt

has been disputed, i legally have to pay the debt for it to go away, and they legally

do n't have to do anything. I asked them to remove the dispute comment, because

i never disputed it. They refused and said federal law says they cant once its been

disputed.

I began the day inquiring about the interest rate on my Citibank account that I have

had since XX/XX/XXXX. I asked if the representative if I would be able to qualify

for a lower interest rate. I also said that I had been a customer for some time and

that I would prefer to remain with Citibank. I was told I could lower the rate by 3 %.

I stated that another bank had just sent me an offer for for a XXXX percent interest

introductory rate and a lower over-all APR, so I asked if they could lower by more

than 3 %. The representative replied that that was the best that Citibank could do

and I responded that I would make a decision and contact them at a later time.

About XXXX hours later I contacted Citibank to get my exact balance so I could

transfer my debt with them to my new account, which I had opened in the

meantime, and was surprised to find that my Citibank account had been closed

without a request from me to do so. I called Citibank 's XXXX Office to ask why my

account had been closed and was told that I had made the request sometime

before today 's inquiry to lower my interest rate. I stated that I had never requested

to have my account closed. The manager insisted that I had made the request and

that I had been recorded doing so. I challenged her to produce said recording

knowing that no such request had been made by me. I also noted that my last

statement ( XX/XX/XXXX ) reflected a credit limit which would indicate an open

account. XXXX declined to produce the recording and added that she would file an

investigation and I would receive something in the mail in XXXX to XXXX business
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Citibank DC 200XX Consent provided
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04/16/2015 Mortgage Conventional adjustable mortgage (ARM)

04/14/2015 Debt collection Credit card

04/02/2015 Debt collection I do not know
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Application, originator, mortgage broker

Communication tactics Threatened to take legal action

Improper contact or sharing of info Contacted employer after asked not to
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days. Their action on this account today, will result in a loss of available credit,

lengthy credit history, and a negative impact on my credit score.

Capital One has XXXX me once again. This would be the XXXX time I have

complained about their total lack of customer service and lack of communication,

and more importantly erroneous information.

I asked to see if I could do a rate renewal which was told to me by one customer

service agent, then told that I could not by several others. After days/weeks on the

phone trying to resolve the issue with Mortgage Escalation Dept, I was told that I

would be getting the paperwork in the mail, yet did n't get it. I was never given

what the rate would be and after the XXXX phone call in the last two days, was

told that my rate was going to be higher than what I 'm paying now. I ca n't believe

the problems and horrible service at Capital

One!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! XXXX

Global Collections Corporation - Claiming to be collection on behalf of XXXX.

XXXX has not communicated with me - turned over to collections and I am now

dealing with Global Collections Corporation. Refuses to send me information about

their company. Has asked where I work, my other bills, and has asked me for my

Social Security number. Threatened to sue me, repossess my car if I ca n't come

up with a settlement payment. Not willing to work with me, and keeps asking for

my bank account information along with my social security number. I am now

afraid this is fraud, and my identity will be stolen. I am not sure what to do at this

point. I am scared.

Beginning XXXX, Rushmore Service Center LLC started harassing my workplace,

my co-workers and my Supervisors. I work only a few days a month at my

workplace and do not even live in XXXX XXXX SD. When the process server

came to the business they showed the paperwork to our guards with personal
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Capital One GA 300XX Consent provided

Global Credit & Collection Corporation PA 151XX Consent provided

Rushmore Service Center, LLC SD 572XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes Yes
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04/16/2015 Credit reporting

04/02/2015 Student loan Non-federal student loan
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Incorrect information on credit report Account status

Dealing with my lender or servicer Don't agree with fees charged
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information regarding me. They then refused to leave when told I could not come

out or was not there. They followed and questioned co-workers about me and my

schedule. Then a week ago they started harassing my Daughter at her apartment.

They left a postcard in her door and today the taped a postcard to her apartment

entry main lobby for everyone to see. Not in an envelope and had my name and

her apartment # on it. I contacted the Atty General for South Dakota, XXXX XXXX

and he instructed me to contact the FTC/complaint file/and to contact you. They

are locating my children using XXXX and XXXX and they gather all of my children

's info, their spouse info/ssn # 's/phone # 's/neighbors # 's and cousin 's

information including ssn # 's.

They were told by my Attorney XXXX XXXX, XXXX SD, that they had to contact

him and only him but they do not listen and now have released private information

to my family, co-workers, guards at my work and Supervisor. I do not know what

they want or are trying to collect. My spouse has XXXX and has medicare. I only

work 2 days a week and travel to do that. It uses everything I make to keep

coverage of health insurance at work. They were told 2 days ago by my Daughter

that they have the wrong address and still posted a postcard with all of my

information today in her entryway. At least XXXX people would have seen it today.

They are stating I was billed and NEVER did I receive a bill from neither the

collection agency or the actual doctor and this is affecting my credit!

2009 XXXX XXXX, XXXX XXXX Thursday of every month I got pulled from class

to get a new loan for my living and tuition expenses. I was at XXXX for one year

and if I did n't go to sign the papers for my new loan every month I would n't be

able to continue my classes to XXXX. I missed out on important class information

and had to make them up on my own time. Homework and other hands on tasks

became more difficult to accomplish if I did n't make up the lost time going to sign

loan papers. I was told a rough amount that my school loan would be. About
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Seattle Service Bureau, Inc CA 919XX Consent provided

Genesis Lending NY 134XX Consent provided
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Web 04/20/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with explanation Yes No
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04/11/2015 Credit reporting

04/02/2015 Student loan Non-federal student loan
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Incorrect information on credit report Information is not mine

Can't repay my loan Can't get flexible payment options
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{$15000.00}. I started paying {$120.00} a month for my loan agreement then

Genesis Lending increased it to {$190.00}. I called to ask why the increase in

payment amount each month. I was told they saw i had a higher income so they

adjusted the payment accordingly. Is that legal? I 've been paying this amount for

6 years and still owe {$13000.00}. I called Genesis Lending and come to find out

they have been rolling over all the interest I pay on the loan every year. So all I 'm

paying is interest basically for the last 6 years. I do n't think I 'm being treated fairly

or legally.

They said the ss number belongs to me

I have a Sallie Mae student loan, I had made my monthly payment on

XXXX/XXXX/15 in full, {$130.00} and I requested a Forbearance at that time. I was

told by XXXX in customer service that my Forbearance was indeed processed and

I had nothing to worry about, as it was for ( 3 ) months. A few days later, I started

receiving calls from Sallie Mae stating that my payment was past due for XXXX

2015. I called them and was told that There was never a forbearance placed on

my account and that I would be going into collections if they did n't receive another

payment for {$130.00}. I advised that I could n't afford another payment and that

was why I asked on the last call. They took a financial stmt from me and said there

was nothing that could be done. I called back on XXXX/XXXX/15 spoke to XXXX #

XXXX and advised of all my prior calls and issues, he stated that he got

permission from a supervisor to override the {$50.00} forbearance fee and process

the forbearance through XXXX/XXXX/15 and if I wanted to request another XXXX,

I 'd have to call back prior to that date and pay another {$50.00} to have it

processed again. I called back that same day and spoke to XXXX to re-confirm

that the forbearance was in effect, XXXX stated that it was and that he not only

spoke to XXXX, but that he looked at my acct and it was showing there. Today is

XXXX/XXXX/15, I started receiving calls from Sallie Mae stating that my acct was
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Experian FL 322XX Consent provided

Sallie Mae FL 328XX Consent provided
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Web 04/14/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1326008

1312592
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04/02/2015 Mortgage Conventional fixed mortgage

04/02/2015 Student loan Non-federal student loan
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Application, originator, mortgage broker

Can't repay my loan Can't get flexible payment options
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seriously past due and that I was headed to collections if they did n't receive a

payment of {$270.00} before XXXX/XXXX/15. I called today and spoke to a

supervisor # XXXX, she stated that none of the forbearance went through because

I was past due in collections and had not paid the {$50.00}. I advised my entire

situation and she said that there was nothing she could do and said for me to

make the Min payment and come out of " collections, '' but I explained that was n't

possible as I had trusted the Reps that I had spoken to at Sallie Mae and they

mislead me to believe that my acct was in good standing in Forbearance. I am

currently in an economic deferment with XXXX for my federal loans, and I advised

that to the Supervisor.

I do not know what to do and I have already paid off XXXX Sallie Mae loan last

year, I have an impeccable credit report, am a single mother and do not want this

to affect me negatively.

Please help me!

Asked for a loan modification from greentree servicing.Was denied the

modification because I got a loanfrom XXXX at a 10.5 percent was told we would

be able to refi in 5 yrs. This company XXXX XXXX and XXXX XXXX are all owned

by XXXX XXXX. I would advise anyonethinking of dealing with any of these

companies to run and run fast the other way. They are nothingbut predatory

lenders. I pay more for 120,000 dollar house than my friends do for a XXXX.

I have had financial set backs over the course of 4 years. I have modified my

quality if life to relieve my debt ; but these private student loan interest rates have

made it impossible for me to pay and survive at the same time. I have been

harassed by callers and by mail. The proposed payment amounts are unrealistic.

The problem is the steep accruing interest -- not the original loan amount. I have

paid my other bills, controlled my spending, sold furniture and took my daughter
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Ditech Financial LLC SC 290XX Consent provided

Navient Solutions, Inc. KY 402XX Servicemember Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1312601
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04/02/2015 Mortgage Conventional fixed mortgage

04/02/2015 Credit card

Page 3963 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Identity theft / Fraud / Embezzlement
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out of private school. These loans not only affect me, but yet another generation.

The berating from the company callers is incessant and demeaning.

I was furloughed for 18 months beginning in XXXX 2008. This caused me to fall

behind on my mortgage. I have been trying every sense to get a meaningful loan

modification. I have been turned down so many times I ca n't remember them all. I

have been in foreclosure XXXX and dropped XXXX. The XXXX time they won a

judgment and vacated it restoring the note and mortgage in full and told the court

that I had paid every thing I was behind. The XXXX time dismissal without

prejudice. I am a prisoner in this home. They will not foreclose, they will not take

my money ( anything less than what I am behind that is ), they will not negotiate a

settlement. I am XXXX years old and life is passing me by. I ca n't buy any thing

with out a very large amount of cash down and extremely hight interest rates.

On XXXX XXXX, 2014 I noticed that I had been unexpectedly charged by a fitness

facility, XXXX XXXX, in XXXX XXXX CA. I had entered into a contract on XXXX

XXXX, 2014 with that company that I was told was a XXXX time annual fee of

{$190.00}. After several attempts to contact the company about the XXXX

{$190.00} charge with no response I flagged the charge as fraud. What proceeded

was a very lengthy process of Chase allegedly investigating and then reversing

the {$390.00} charges in favor of the vendor.

I reported the fraud to the Economic Crimes Division of the XXXX XXXX Attorney

General 's Office and provided my case number to Chase. I consider that this

business obtained this agreement by deception, fraud, and unconscionable bait-

and-switch practices. I also provided a detailed account of what occurred and e

mails between myself and the vendor. At no time did I ever agree to a recurring

monthly charge and in fact I explained to Chase that the company had fraudulently

backdated my contract by 10 days, I believe to try to prevent me from canceling
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Ditech Financial LLC OK 740XX Consent provided

JPMorgan Chase & Co. CA 921XX Servicemember Consent provided

Page 3967 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/02/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with monetary relief Yes No
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within the 30-day window. I offered to provide proof that I was not even in the

country on XXXX XXXX, 2014 when the contract was allegedly signed. I

discovered that this same experience happened to several other customers after I

researched the company on yelp and other review websites.

I received a letter from Chase dated XXXX XXXX, 2014 explaining that they were

reversing the charges because I had not cancelled the contract in time. This letter

was completely inaccurate. I was very clear in my first message on XXXX XXXX,

2014 that I was disputing the charges due to fraud. When I tried to contact the

author of the letter, XXXX XXXX, she failed to return my calls. The letter also

refers to information the vendor gave Chase, which was completely false and very

disappointing to me that Chase would take the word of a fraudulent vendor over a

loyal customer. The letter also indicated I did not cancel in time but I provided e

mail evidence to show that I did cancel within the 30 day window based on the real

date the contract was signed which was XXXX XXXX, 2014, the very same day

Chase recorded the transaction.

When I called Chase on XXXX XXXX, 2014 to discuss this letter and the evidence

I provided I was told by a person named XXXX, that Chase 's only definition of

fraud is not giving your credit card number to a vendor. When I asked to see this

policy in writing I was told I could not and that I would have to speak to the fraud

department. XXXX did not give me a way to contact the fraud department or offer

to transfer me. If what XXXX told me was correct, Chase 's definition of fraud is in

direct contradiction to the federal government 's definition of fraud.

This was such an upsetting and disappointing experience to not only be victimized

by an unscrupulous vendor, but also by the bank I trusted to protect me. My
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04/02/2015 Credit card
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Late fee
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Received JCP Credit Card with a mere {$150.00} limit. Used it a few times over

XXXX months or so. My credit score was XXXX. Just by using the card, because

the limit was so low, my credit score dropped to XXXX. Then I had late payments

to JCP because they would n't accept debit or credit card payments online or by

phone! They ONLY accept checking account numbers and bank routing numbers

online or by phone. Said I could visit XXXX of their stores to make payment - uh - I

shop online and never go into their stores any more! After many discussions with

JCP they finally accepted debit card payment by phone today ( not until my credit

score was dinged another XXXX points lower ) but charged me more than

{$80.00} in late fees. You 've got to be kidding! NO ONE gives their checking

account and bank routing number for online payments because hacking is too

prevalent. Use of a debit card draws funds from checking without exposing the

entire account to fraud. If something goes wrong the debit card can be killed. Who

does JCP think they 're fooling and why are they making it so difficult for

consumers to pay their bills and charging late fees when we do n't want to provide

the newly demanded information? Maybe it is just a way for them to collect a lot of

late fees. Maybe they 're about to go bankrupt. Insisting upon direct bank account

info as the only phone or online method of payment should be illegal! Call their

payment line. Listen to the recordings. You will hear that checking account and

routing information is required now. No options for plastic or money orders etc.

This is a recent change by JCP. How dare they penalize me for declining to

provide my direct checking information! How dare they hurt my credit score

because I refused to give them direct access to my bank! I want all of my late fees

reimbursed NOW.
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Synchrony Financial TX 760XX Consent provided
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Web 04/06/2015 Closed with monetary relief Yes No
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1312609
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04/11/2015 Debt collection I do not know

04/02/2015 Consumer Loan Installment loan

04/02/2015 Mortgage Conventional adjustable mortgage (ARM)
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Communication tactics Frequent or repeated calls

Problems when you are unable to pay

Loan servicing, payments, escrow account
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I have received repeated calls from this Malcom S Gerald & Associates. Every

time I call them back, they do not answer and I have yet to speak to a live person.

They have been calling many times and never leave a voice message. I do not

know who this company is or why they are contacting me as I have never received

anything in writing from them.

I have been unable to make payments due to my decrease in income as of XXXX

2014. However, there are actually several of these " loan shark '' companies in

town that I unfortunately became involved with to do business when I had been

low on money in the past. It is a nightmare to even try and pay XXXX off because

they always entice you to re-borrow. And once I tell them I am unable to pay

anything at the time it is due they continue to ask questions of when, or cant you

borrow from someone, and then proceed to call daily. They call my cell phone,

which is part of my business, they call my professional business office where I am

a XXXX and have sessions with my clients. They have even came to my office,

came to my home, where my husband 's XXXX is located, and then even

proceeded to contact me on my private social media via messenger. ( XXXX )

They call everyone on my initial application and harasses them as well. I even

asked them not to call or even let my husband have knowledge that I was applying

for a loan as he would be angry. However, they violated my confidentiality and

even proceeded to come to my home, and spoke with my husband on XXXX

occasions that I know of. NIGHTMARE!

Back in 2011 my Notary sent an administrative process to XXXX XXXX XXXX

using a Private Registered set-off Bond for XXXX. They never returned the

negotiable instrument therefore it is discharged according to XXXX XXXX they

refused the payment by sending me a frivolous letter. Then they transferred the

mortgage to the current third party which is Select Portfolio Inc. SPS reinstated the

foreclosure process and I saved the house by entering bankruptcy. Now I have
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Malcolm S. Gerald and Associates, Inc. NJ 080XX Servicemember Consent provided

Security Finance OK 749XX Consent provided

Select Portfolio Servicing, Inc NY 114XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes

Web 04/06/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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1326281

1312620
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04/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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sent another XXXX private forms of payment-an EFT check and an XXXX - ( also

sent to IRS in XXXX KY XXXX. They did not return the EFT check-another

example of XXXX, XXXX XXXX and Public Law 73-10 which states that

institutions are not allowed to pick and choose what types of payments they can

accept. By not returning my instruments these service companies can enrich

themselves at the discount window without granting me credit on my mortgage.

This would be considered Grand Theft. I demand that they release the lien on my

property immediately and restore my good name.

XX/XX/XXXX, I terminated my lease 2 months early with XXXX XXXX in XXXX,

TX. I followed all of the rules in the contracts, and addendum, regarding early

termination.

In XX/XX/XXXX I received a letter from XXXX XXXX XXXX that they were trying to

collect a debt of {$1300.00}. XXXX was charging me for a deposit due to early

termination. I called and sent a letter requesting that they validate the debt. Their

response was a copy of my lease with a letter that stated 'it was validated '. From

there, I replied with a letter outlining the specifics of the lease and provided them

with a copy of these and the early termination addendum asking them to correct

the outstanding amount and validate the debt again. We went back and forth for

two months. I had little success and their verbal response was to get a lawyer.

Because the leasing company and debt collection agency were rude, not

compliant and not providing an adequate response, I filed a complaint to the XXXX

on XXXX.

On XX/XX/XXXX I received a derogatory remark for {$1300.00} ( my balance was

still being disputed with XXXX and National Credit Services ).
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Company believes it acted appropriately as authorized by contract or law
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National Credit Systems,Inc. TX 770XX Servicemember Consent provided
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Web 04/20/2015 Closed with explanation Yes No
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1312625
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04/02/2015 Consumer Loan Vehicle loan

04/10/2015 Mortgage Conventional fixed mortgage
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Problems when you are unable to pay

Loan servicing, payments, escrow account
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On XXXX XXXX, I received a letter from XXXX that my balance was corrected to

{$200.00} When I contacted XXXX and XXXX on XX/XX/XXXX regarding the

derogatory remark on my credit, they would not remove the remark from my credit

report. Instead, they would show the balance as paid. National Credit Services and

XXXX realty did not provide me with XXXX from the date the debt was validated to

pay may balance before affecting my credit. The debt was not truly validated until

XXXX which should allow me to pay the debt off by XX/XX/XXXX.

When contacting XXXX and NCS regarding the above, they lack professionalism

by hanging up with me, bullying me by talking over or saying they will disconnect

the call if I 'm not calling to make a payment, and telling me that there is no way for

this to be removed from my credit report. I have made many efforts and walked

them through the process but have been unsuccessful with finding a resolution.

Santander came today to Reposes my XXXX after months of trying to renegotiate

my 37 % predatory loan now they want to Reposes my XXXX i need help so i want

the XXXX banks mortgage relief center and his team of law firms to audit the car

loan and see if it hassecuritized in XXXX of those Asset backed securities

I have filed numerous complaints in the past year and Ocwen has never tried to

resolve my issues to my satisfactory. They have paid my condo association over

{$25000.00}. which they should not have and added it to my escrow which I never

had an escrow account to begin with and charging me almost 8 % interest on top

of that. They are now threatening me with foreclosure and this issue has not been

resolved. The federal government is still allowing them to rip people off with no

repercussion. They have been sued by XXXX states for XXXX of dollars and still

they continue to operate as they always have. They have sent me false invoices

through to XXXX which, which in itself is a federal offense and punishable by law
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Santander Consumer USA Holdings Inc MD 210XX Consent provided

Ocwen MO 630XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes Yes
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04/02/2015 Mortgage Conventional fixed mortgage

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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with fines up to {$10000.00} per each offense. THEY NEED STOPPED!

On XX/XX/XXXX XXXX assisted me to pay {$1100.00} mortgage to CALIBER

HOME LOANS due to my financial hardship.

On XX/XX/XXXX, since I did not know when " XXXX '' can pay my mortgage on

my behalf in XX/XX/XXXX back then, to avoid penalty, I also paid {$1100.00}.

Because of this incident, I ended up pay XXXX mortgage payments for the

XX/XX/XXXX, so I called and spoke to a customer service rep. at CALIBER HOME

LOANS around XX/XX/XXXX and asked her to apply my XX/XX/XXXX payment of

{$1100.00} the full amount as principal to my loan account without charge me any

of interests, as it was my extra payment for the year XX/XX/XXXX. She agreed,

and she told me that our conversation was recorded, and said that she took care

of it already. I asked for a confirmation, she said no need to have confirmation, I

should see it on my FOMR XXXX of the year XX/XX/XXXX.

However, when I received FORM XXXX for the year XX/XX/XXXX, I found out that

Caliber Home Loans did not apply my XX/XX/XXXX extra payment to principal ;

but to charge interests against it as well. Thus, I called on XX/XX/XXXX to verify

with a customer Rep. her name is XXXX. She was very rude, and told me that

Caliber Home Loans would never re-adjust my loan nor to refund me the wrong

charges of the interests on my XX/XX/XXXX extra payment of XX/XX/XXXX. I

asked to speak to her manager, she hand up on me. Then when I called back, the

phone just keep on routing to others, I was unable to reach to their manager for

this matter.

XXXX XXXX XXXX tried to collect a debt I DO NOT OWE-letter sent to them it is

XXXX XXXX tried to collect a debt I DO NOT OWE-letter sent to them is XXXX &

XXXX The Collection Firm tried to collect a debt I DO NOT OWE-Letters attached

that was sent to themXX/XX/XXXX XXXX is trying to collect a debt I DO NOT

OWE-The Debt shows from XXXX has violated the policies established to protect
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Caliber Home Loans, Inc CA 951XX Consent provided

Diversified Consultants, Inc. IN 461XX Consent provided
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Web 04/02/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes No
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04/16/2015 Debt collection I do not know

04/02/2015 Credit card
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Communication tactics Frequent or repeated calls

Credit determination
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sonsumers!!!!

They calling my house and asking to speak to my daughter, when they are told

she does n't live here they tell me that I am lying and they will continue to call me

XXXX Times a day if they want to, they wo n't give me thier address so I can send

a cease and desist letter so I told them to cease and desist calling but they

continue to call the name of the company is security credit

Hello Dear CFPB I want to share my experience and complaint regarding very

unfair and bias way i was treated by US BANK and there employees a specially

XXXX XXXX in Fraud Department. On XXXX XXXX XX/XX/2015 I received offer

from US bank to apply Cash plus Visa Signature card. After a lit bit thoughts i

decided to apply as i did not have any relationship with US BANK and wanted to

start because the card had a lot of reward and other perks. After applying my

application went directly to FRAUD department which was really very weird and i

surprised for me. making long story short i contacted Us bank and was Welcomed

by VERY RUDE Disrespectful person name XXXX XXXX who was from beginning

start accusing me that i will take this card spend and never pay them back even

though i have VERY exceptional credit and I 'm very responsible borrower having

just used 2 percent of my total available credit NEVER been Late and doing all my

best to Never have any delinquent or negative mark in my credit. XXXX XXXX

start making assumptions that im high risk that i have available credit and and

because i do n't have balance XXXX day i might take all credit available to me

spend and never pay back. I have great job great credit and i was treated very

very biased and i do n't afraid use word maybe even discriminated. I ask him

politely to speak to supervisor and he did n't wanted to transfer by saying on behalf

of supervisor that supposedly he would tell me same thing but after me pressing

him he finally transfered me where i left message and never got all back. Couple

days later i received this letter the reasons of my application denial which is
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SECURITY CREDIT SYSTEMS INC NY 140XX Servicemember Consent provided

U.S. Bancorp CA 912XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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04/02/2015 Debt collection I do not know

04/16/2015 Bank account or service Other bank product/service

04/02/2015 Bank account or service Savings account
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Cont'd attempts collect debt not owed Debt is not mine

Using a debit or ATM card

Deposits and withdrawals
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completely false all reasons. i attached to see all of them and also im happy to

send my updated credit bureau with XXXX XXXX which shos i have VERY

EXCEPTIONAL CREDIT the same credit which they rated XXXX score XXXX they

denied me credit based on all false injustice reasons. Im giving my consent to

please investigate and know the TRUE on my behalf dear Consumer Financial

Protection Bureau. All this process was VERY UNFAIR BIASED AND IM SURE I

WILL CLEAR MY NAME BECAUSE MY CREDIT CARD APPLICATION WAS

NOT SUPPOSE TO BE IN FRAUD DEPARTMENT IN FIRST PLACE. Please

assist me to find justice and to credit equal access to credit based not on any type

of XXXX religion or national origination but based on facts and the facts are i have

as i stated very exceptional credit great job and income and still my application

goes to fraud department for no resaon. thank you very much

In XXXX I sent this company a request for validation. The company failed to

provide me with the contractual agreements and statements that I had asked for

and continued reporting the account on my credit report. This is a blatant disregard

of my rights. It 's obvious this is frivolous debt which can not be validated.

Apple bank closed my credit card without my authorization. When new card was

sent out, which I did not receive. Several unauthorized transactions totaling over

18,000 dollars were made. Report of unauthorized atm/check card was made but

bank took not further action. Two years later I still have not heard from the bank.

To this day, I still have not received a dime from the bank.

RE : Reference # XXXX Complaint XXXX/XXXX/2015. Please do an extensive

investigation. I checked my checking account XXXX/XXXX/2015 to find my refund

from my credit company has been put into my savings account, which was

suppose to go to my checking account! My credit card company does not have my

savings account number nor did I give it to them, I have proof. This tells me that

someone at Wells Fargo Bank is fraudulently going into my account posting
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Cavalry Investments, LLC CA 945XX Consent provided

Apple Financial Holdings, Inc NC 285XX Servicemember Consent provided

Wells Fargo & Company CA 945XX Consent provided
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Web 04/02/2015 Closed with non-monetary relief Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with monetary relief Yes No
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04/10/2015 Bank account or service Checking account
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Problems caused by my funds being low
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transactions and taking money out. PLEASE HELP ME AND FIND OUT WHO IS

DOING THIS!

I have XXXX checking accounts with Citizen Bank. XXXX is a primary that has a

XXXX plus balance anther is a older account that was setup for direct pay of

utilities balance usually {$1000.00} or less. The bank suggested that I cancel the

utilities direct withdrawal. I did cancel the utility direct withdrawal. The bank also

suggested and demonstrated the online bill pay feature. I went on my online

account and started paying bills online. When you click the pay bill online button it

does NOT give you the option of which checking account to to with draw from, it

just chooses which ever account it wants. On the next screen the site just defaults

to a checking account it calls " default checking account '' showing just the last

XXXX numbers which on the the main page shows just the last XXXX. This is

where it gets misleading and confusing. You see the terms " default checking

account '' and XXXX digits. If your not looking closely you can start paying bills like

its your primary checking account. I started using bill pay with smaller bills and

seemed to work fine. Then I started paying bigger bills and it over-drafted XXXX

times in two days due to using the incorrect account number that the system

defaulted. In my case it defaulted to my non primary utility paying checking

account and rang up {$170.00} in fees which Citizen would not credit. It never

gave me the option to CHOOSE a account initially and then defaulted to an

account I never use and has insufficient funds. If the system defaulted to a specific

checking account it should have defaulted to my XXXX account which it did not. I

believe that bank defaults the pay bill feature to the account with less funds in it.

Citizen could not give me a explanation for why the system defaulted to the

secondary account and cost me {$170.00} in fees. All they can say is that the you

can change the account after the SYSTEM CHOOSES a account for you. I want to

CHOOSE my account not have the system default to which account it feels like.
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Citizens Financial Group, Inc. RI 028XX Consent provided
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04/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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I feel that this is happening to others.

Diversified Consultants is a Debt Collector who buys debts. Allegedly, XXXX

XXXX XXXX sold them an account with my name for old services I use to have

through XXXX XXXX XXXX. The account, XXXX, was early terminated by myself

for lack of services and breach of agreement with XXXX XXXX XXXX. So, I paid

XXXX XXXX XXXX directly, a copy of that payment is included in this complaint.

THis payment was not a settlement, was nothing short of paid in full for early

termination of services, home security services to be exact. I disputed the first

letter I received from Diversified because they had the account labeled as a "

wireless '' account from XXXX XXXX XXXX. My " wireless '' account from XXXX

XXXX XXXX is my cellphones, which are direct debited monthly from my company

XXXX card. When I spoke to XXXX XXXX XXXX about my wireless account, the

representative verified that my " wireless '' account has never been late and

always paid on time by the auto debit to my credit card. Diversified NEVER

responded to my dispute, simply moved forward with " verifying '' the debt and

posting it to my credit report. XXXX XXXX XXXX claimed they never sold a debt to

Diversified for my " wireless '' account. XXXX XXXX XXXX verified payment over

the phone for the paid in full early termination fees on the home security services.

Diversified, and possibly XXXX XXXX XXXX, violated my FCRA and FDCPA rights

and their laws in XXXX ways. First, there was no true or verifiable PROOF of

Diversified Consultants " Verification of debt '' as requested by myself. After that

violation, they moved forward with reporting to the CRA 's and damaging my

credit. XXXX XXXX XXXX representatives were just as confused by the labeling of

the account as " wireless ''. Not until I spoke to a manager, AFTER writing to

Diversified about the mistake and the dispute, that a manager said the home

security services are labeled " wireless ''. The manager apologized for the

confusion, however, that confusion led to this mess. Again, XXXX XXXX XXXX 's
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Diversified Consultants, Inc. AL 301XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No
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irresponsibility and negligence have cost me time and money and stress.

Dear Sirs : I was the holder of an American Express ( AMEX ) Corporate Card at

the request of my employer. My final payment on this account ( which is now a

closed account ) exceeded the amount due by {$190.00}. That is the credit

balance American Express has agreed that I overpaid. American Express

communicated to me, on at least XXXX occasions that They would promptly be

issuing me a refund. AMEX employee ident. # s and dates : XXXX XXXX/XXXX/15

; XXXX XXXX/XXXX/15, XXXX XXXX/XXXX/15 ; XXXX XXXX/XXXX/15, XXXX

XXXX/XXXX/15 ; XXXX XXXX/XXXX/15, XXXX XXXX/XXXX/15, XXXX

XXXX/XXXX/15. All of these AMEX customer service employees gave me different

dates and commitments for when my check was sent to me and when I should

expect to receive it. I just learned today that AMEX mailed my refund to my former

employer ( XXXX ). They state that my card member agreement provides them the

right to do this. The Card member agreement that accompanied my card, AMEX

document XXXX # XXXX does not communicate this provision. In fact it states that

I am solely responsible for all transactions and charges associated with the card (

section XXXX ). If there is a document that communicates this feature guiding any

card member refunds it was not disclosed to the card member. I would appreciate

a full investigation of the behavior of AMEX for lying to card members, improper

card member disclosure and failure to return an overpayment in an inactive

account to the responsible cardholder.

When I applied for the care credit at the dental office, they did not inform me that

there is a 6 months dead line and after that if I did n't pay the balance, I would

have to pay a high interest rate@26.99 %. Everything was done online and I was

never given a brochure or contract to read my terms. I called the care credit and

they said it was up to the dental office to give me the term months on how long to

pay. which that did not happen. I am unable to pay the {$410.00} that care credit is
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Amex SC 294XX Consent provided

Synchrony Financial CA 906XX Consent provided
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Web 04/16/2015 Closed with monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes Yes
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04/10/2015 Mortgage Conventional fixed mortgage
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asking me to pay before the promotional expiration date. which is by

XXXX/XXXX/2015. I would greatly appreciate if someone could please help me

out on this. I feel this is so unfair.

To Whom It May ConcernRegarding : Appeal of mortgage modification

denialReasons for Denial Given:1. Income too low to service modified payment2.

Home value too low to support debtMortgage Modification Denial AppealIncome

too low to service modified payment1. Our gross monthly income is {$7300.00} per

the documentation you sent.

2. Ratio for current payment of {$3500.00} is 48.7 % of our gross monthly income.

3. With our installments of $ 1000 monthly our full ratios were 48.7 % /62.3 % 4.

We were previously approved for a modification by Wells Fargo in XX/XX/XXXX by

Wells Fargo Home Preservation Specialist XXXX XXXX with a ratio of 39 % for a

payment of {$2800.00}. Approved full ratios 39 % /53 % including monthly

installment payments.

a. We now have no monthly installment payments5. If we had the modification that

was previously approved for made permanent, our ratios would be 39 % /39 %

since we no longer have any monthly installment payments6. Why would you

approve 39 % /53 % before and not 39 % /39 % now, especially since we have not

missed any of the prior modified payments?

7. Check our payment history since the first modificationa. Zero missed payments

of {$2800.00} since modificationb. {$31000.00} paid to Wells Fargo Mortgage

since XXXX, XXXX. All payments show cashed by Wells Fargo Mortgage but they

do not show up as applied anywhere.

8. If you are tacking on {$37000.00} in unpaid payments onto the mortgage

balance, you are not accounting for all the payments ( {$31000.00} ) we have

made since last XXXX and we should not have that money added to the new loan

balance since we have not missed any payments!
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Wells Fargo & Company AZ 857XX Consent provided
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a. If you are calculating a new payment based on a balance that does not include

our payments since last XXXX you are incorrect.

b. Your statements show a past due account status of 261 days delinquent and

{$37000.00} in arrears ( See Attachment XXXX ) but you are not accounting for

the payments we have made since the modification.

c. Since XXXX XXXX, XXXX we have paid Wells Fargo Mortgage {$31000.00} (

See Attachment B ) where is it? We see on your latest statement dated

XXXX/XXXX/XXXX that there is {$5700.00} in " Unapplied Funds Balance '' but

that still leaves {$26000.00} unaccounted for. This discrepancy also affected the

amount of interest Wells Fargo says we paid in XXXX. The difference looks to be

about {$6000.00}.

Home value too low to support debt1. Your previous appraisal from XXXX XXXX,

XXXX showed a {$580000.00} property value ( See Attachment XXXX ) 2. Your

new appraiser showed a value of $ 550,000a. He did not inspect the inside of the

house or the backyardb. His comps show houses that are much older and have a

low value per square footc. His comps do not show a house that sold in XXXX,

XXXX houses down the block from ours- ( See attached copy of MLS # XXXX ) i.

Sold for $ 615,000ii. XXXX square feet less than oursiii. Our home is on a cul-de-

sac, theirs is not.

iv. Our home has an attic, theirs does not.

v. Our home has XXXX bathrooms, theirs has XXXX bathroomsvi. Our home has

XXXX fireplaces, theirs has XXXX fireplacesvii. Our home has space for an RV,

theirs does not.

viii. Our home has carpet and ceramic tile, theirs is all concrete.

ix. How can our house be valued {$65000.00} less than this other house?

x. How can our house appraise at {$550000.00} when property values are going

up and your own appraiser came in at {$580000.00} less than a year ago?
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04/10/2015 Bank account or service Other bank product/service
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I was issued a debit card, not at my request, on Comerica Bank by the state of

Oklahoma for my income tax refund. When the opportunity to use the whole

amount of the card at a retailer presented itself, I attempted to use the card. When

the card was rejected, the retailer called the number on the back of the card. I

spoke with " XXXX '' who confirmed that the amount of the card was the same

amount that was being charged ( {$950.00} ) but who said that if I charged that

amount, the transaction would be rejected for insufficient funds! When I asked how

that was possible, he could not say. When I asked what amount could be charged,

he would not say. XXXX then transferred me ( with a long on-hold wait ) to a

woman in " finance ''. She told me that my balance was no longer {$950.00}

because of fees charged to the balance. When I asked her what fees had been

charged, she said I was only allowed XXXX free calls to learn my balance. When I

pointed out this was the XXXX call ever made and it was not to learn my balance,

she went to what turned out to be a stock reply : " Did you read the terms and

conditions you were sent with the card? '' When I asked who was charging fees to

the card, she insisted it was the state of Oklahoma. ( I would be fairly certain it was

Comerica Bank! ) After several more rounds of refusing to tell me what charges

had been made against my account and not telling me my balance, she finally told

me that my balance was now {$940.00}. I asked if I could now charge {$940.00}

on the card, she said I could not because my balance was now {$940.00}. I

successfully charged that amount. I believe that Comerica Bank unjustly charged

my unwanted debit card {$6.00}. I still do not know why. There must be many

other victims of this fraud.
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Comerica WY 830XX Older American Consent provided
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04/16/2015 Credit reporting

04/16/2015 Credit card
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04/16/2015 Mortgage FHA mortgage

04/11/2015 Credit reporting

04/11/2015 Bank account or service Other bank product/service
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Incorrect information on credit report Public record

Credit card protection / Debt protection

Communication tactics Threatened to take legal action

Loan modification,collection,foreclosure
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Using a debit or ATM card
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XXXX is reporting that our forclosure happend in XX/XX/XXXX, when in fact it took

place in XX/XX/XXXX. It was then resold in XX/XX/XXXX but they are reporting

false information. There are public document on the property at XXXX XXXX

XXXX XXXX XXXX XXXX, AZ.

One Main Financial keeps attempting illegal phone calls to me after I have

requested for them to stop. I sent them a letter, here it is attached and they are

flagrantly disreguarding federal laws in their attempts and they need to be fined in

accordance with the do not call policy. Consumers need help against banks like

this.

The third party company XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX, XXXX XXXX for XXXX XXXX contacted my daughters cell phone in order

to contact me for a Debt that over XXXX years old well exceeding the statue of

limitations in XXXX of XXXX years. When I contacted them they threated by

stating to sue for an amount triple of the original amount.

BANK OF AMERICA MODIFIED MY LOAN IN 2012. AFTER PAYING FOR 10

MONTHS THEY DECIDED I WAS IN FORECLOSURE, TOLD ME NOT TO MAKE

MORE PAYMENTS. WHEN I ASKED WHY THIS WAS HAPPENING, NO ONE

WAS ABLE TO TELL ME WHERE THE ERROR WAS AND HAVE REFUSED TO

HELP ME.

I have no idea, nor could XXXX tell me why or how this account was opened. I

never agreed to pay for money I never borrowed!

On XXXX XXXX, 2014 I noticed a fraudulent charge of {$490.00}, on my

Santander bank statement, was made using my debit card. I immediately called

Santander in regards to the charge. I was told that the charge had not yet

processed so nothing could be done because the charge could potentially fall off

rather than be processed. However, I had a new debit card issued in the

meantime. On XXXX XXXX, 2014 the fraudulent charge was in fact processed.
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TransUnion Intermediate Holdings, Inc. AZ 853XX Consent provided

Citibank NY 100XX Consent provided

GLOBAL SOLUTION BIZ LLC. PA 180XX Consent provided

Bank of America NJ 076XX Consent provided

Experian AL 361XX Consent provided

Santander Bank US RI 028XX Consent provided
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Web 04/16/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with non-monetary relief Yes Yes

Web 04/11/2015 Closed with explanation Yes No

Web 04/11/2015 Closed with monetary relief Yes No
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meantime. On XXXX XXXX, 2014 the fraudulent charge was in fact processed.

The charge was made to an unknown person in XXXX. I was in XXXX for my

wedding and honeymoon from XXXX XXXX, 2014 to XXXX XXXX, 2014. Prior to

my trip to XXXX I had notified Santander of my travel dates and since then I have

confirmed with Santander that this is in fact on file. Additonally, I made a debit card

purchase in XXXX on XXXX XXXX, 2014, which is evident within my back

statement as well as the on the physical receipt I have for that purchase. Upon my

return from XXXX, I called Santander to open a fraud claim. Within a week I was

issued a charge back for the {$490.00} and a few weeks following that the charge

back was debited from my account. I also received a letter stating that my claim

had been denied. I then called Santander to request the documentation used in

the claim investigation. It was at this time that I was also asked if I wanted to

reopen the claim. I agreed to reopen the claim as I assumed that some piece of

information was just overlooked. I was told that the claim results and the

documentation would take approximately ten business days, however due to the

holiday season and the countless days of in-climate weather that affected postal

service, I waited nearly a month before contacting Santander once again. As it

turns out, there was no record of my request for the documents or the reopening of

my claim. So I placed the same requests for a second time. In approximately two

weeks I received the documentation and another letter notifying me of the denied

claim. Upon reviewing the documentation I came across contact information for

the merchant who received my {$490.00}. The customer service number provided

was disconnected, the email address was non-existent, and the merchant could

not be located through any internet searching means. Also in the documentation

was information showing the debit card authorization through a XXXX terminal that

is listed as a " person to person '' transaction. I proceeded to call XXXX for more

information regarding this. XXXX explained that the transaction was in fact "
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While going through the OFAP process i experienced problems with both XXXX

and my loan servicer, OCWEN. XXXX failed to act impartially, ensure that relevant

documents were made available and explanations provided where needed or

requested, refused to respond to emails from my housing counslor asking for

assistance, failed to assure required documents were submitted, failed to conduct

an even-handed and fair resolution conference, and failed to get in writing lenders

HAMP offer.

OCWEN placed lender flood insurance back in XX/XX/XXXX that i am still fighting

to get reimbursed on and they still deny that they did it even though my transaction

history that they provided through the portal during my OFAP application process

shows that they did. I sent a certified letter to them disputing my debt and they

mailed back a letter that basicly just said " no we did n't ''. I have proof of my

coverage and their charges. During the OFAP process they refused to give me my

NPV or my PSA. I never had a single point of contact. Neither i nor my housing

counslor could ever get ahold of the same person XXXX. They keep acting like

they are considering my modification and yet they move forward with foreclosure

while telling me they are not. Charging unauthorized fees and not showing what

they charges are for, plus math that i just can not figure out. They have found a

way to abuse the program by claiming your application is incomplete. All they have

to do is say so and either refuse to accept documents, say they were late, claim

they did n't receive them, or just keep asking for the same document again and

again no matter how many ways you send it or how many times. I have been

trying to do this program since XX/XX/XXXX. They have lied, abused, decieved

and ground me down to nothing. I have filled out their RMA XXXX times. I faxed

the latest one this morning. Please help me with this.
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Ocwen OR 977XX Consent provided
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Web 04/20/2015 Closed with explanation Yes Yes
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04/16/2015 Debt collection I do not know

04/02/2015 Mortgage Other mortgage

04/11/2015 Bank account or service Other bank product/service
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Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure

Making/receiving payments, sending money
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Got a demand notice from Midland Credit Management. They have sent a notice

that we owe {$170.00} from XXXX XXXX XXXX XXXX. This is not any kind of dept

that we owe nor have we ever done any kind of business with XXXX XXXX XXXX

XXXX. Looking online it is well known that MCM does this kind of scam. Federal

government should take action against them.

I have an interest only loan with Bank of America that is going to re-ammoritize to

a XXXX year loan. My house was hit by Hurricane XXXX and has lost a significant

amount of value in addition to the housing market taking a fall. My loan is not

HARP eligible which would have allowed me to refinance without an appraisal thus

getting out of the high risk loan I am in now. When calling Bank of America they

told me they do not have an in house HARP loan that would allow me to refinance

or adjust my loan for a fee. My only options from what they said is to modify the

loan. In order to do so I will go on a " trial '' payment for XXXX months. For those

XXXX months they report my mortgage as late. I have worked my entire life to

maintain impeccable credit. This will be devastating to my credit score. My only

options beyond that are to try to sell it as a short sale or foreclose. I prefer to work

within the system, I understand it is not their fault my home lost value. I just want

to be able to refinance for a lower rate to make the payment more affordable. They

are not willing to help. I am hoping for some advice. I have an NMLS number and

have taken continuing ed. In one of the statements from the CFPB it encourages

banks to refinance high risk loans with limited documentation. How do I get them

to do that without affecting my credit negatively? Thank you for your time.

Received XXXX from the following bank for which I have never had any borrowing

business : Bank of America , N. A .

XXXX XXXX XXXX XXXX, TX XXXX # XXXX Payer 's E.I.N. XXXX I have not had

any credit card business, borrowing or etc., this is either a mistake, identity theft or

fraud or intentional internal reporting to cover an internal fraud. Do n't know which.
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Company chooses not to provide a public response
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Encore Capital Group TX 773XX Servicemember Consent provided

Bank of America PA 190XX Consent provided

Bank of America GA 318XX Older American Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No

Web 04/11/2015 Closed with explanation Yes No
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/11/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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I have previously frozen my credit because of past identity borrowings. Turned this

matter over my attorney, he says report this to your agency as bank refuses

cooperation.

AFNI is continuing to report to the credit reporting agencies a debt that did not

belong to me. 2 years ago they sent me a settlement offer for a debt which I did

not recognize. It was a small amount so I paid it to avoid further collection activity.

Since that time, I have requested several times from them proof that the debt was

actually mine and they have ignored my requests each and every time. The name

on the debt does not match mine and it is for an address at which I have never

lived. Despite my disputing the debt, they continue to report this debt as settled on

my Experian credit report.

Portfolio Recovery Associates did not validate this alleged debt before reporting to

the credit bureaus, even though I have proof of receipt of a timely dispute, which I

mailed within the 30-days as allowed by the FDCPA. After I wrote them more

letters, they did finally respond. But their responses to my XXXX and XXXX

requests for validation were completely inadequate. The documents they sent

were nothing more than an itemized list, and a statement from an employee

stating that the alleged debt belongs to Portfolio Recovery Associates. This in no

way approaches the legal standard for validation. I informed their offices of this,

and demanded that they remove their tradeline from my credit files. I have not

received any other communication from them since. Portfolio Recovery Associates

also failed to mark their tradeline as disputed on reports, and has continued

collection activity. Each XXXX of these violations of the FDCPA carries a

{$1000.00} fine. I have submitted a formal dispute with the credit bureaus. I am

also filing formal complaints with the Federal Trade Commission, the XXXX, and

my state Attorney General, in addition to filing this complaint with the Consumer

Financial Protection Bureu. I am also strongly considering pursuing this matter in
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Afni, Inc. FL 328XX Servicemember Consent provided

Portfolio Recovery Associates, Inc. FL 321XX Consent provided

Page 4100 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/16/2015 Closed with explanation Yes Yes

Web 04/11/2015 Closed with explanation Yes Yes
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04/11/2015 Credit card

04/11/2015 Mortgage VA mortgage
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Billing disputes

Loan servicing, payments, escrow account
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court.

I signed up with an online binary options broker ( XXXX ) located overseas and

deposited {$250.00}. Then I learned that the CFTC and the SEC prohibit foreign

options brokers from accepting, targeting and marketing to Americans because of

the high rate of fraud. I have experienced great difficulty with this broker : altered

trading clocks, frozen login, non responsive emails. Just like the CFTC describes

in its website. I opened a dispute with Citi Bank credit cards but they denied even

though I submitted ample evidence. They took the broker 's response at face value

and ignored the fact that XXXX and XXXX are approving transactions involving

illegal merchants, which I was unaware of.

My wife and I purchased our XXXX home using my VA loan which I earned

through military service for my country. Our initial mortgage lender, XXXX XXXX

XXXX was wonderful and made process very easy. But all that came to an end

once our loan was then in turn sold to another financial institution that would

continue maintenance on our loan. Bad part is as a consumer you have no way to

research, review, or have a choice in who gets your loan, Our loan ended up in the

hands of Nationstar Mortgage and after the XXXX year of us sending our

payments in the same exact way every time and on time, we received a statement

showing XXXX payment was allegedly " not received '' by Nationstar Mortgage.

We researched and had our bank and the XXXX Postal Service provide

documentation showing that we did in fact make the payment and that the

payment WAS received by Nationstar Mortgage due to the fact that everything

today is electronic. The XXXX documentation showed the signature of the

Nationstar Mortgage Representative as receiving our payment along with the date

received and company name " Nationstar Mortgage '' underneath. We provided

this documentation to Nationstar Mortgage through XXXX of several

representatives we spoke to was told the late fee would be removed and they
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Company chooses not to provide a public response
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Citibank MI 494XX Consent provided

Nationstar Mortgage VA 224XX Consent provided
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Web 04/11/2015 Closed with explanation Yes Yes

Web 04/11/2015 Closed with explanation Yes No
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would search for lost payment. Nothing happened. XX/XX/XXXX came and we

sent our payment the same way we always have, certified mail and on time.

Nationstar Mortgage received this payment but because our account showed a

past due payment ( Nothing was done about lost payment from XX/XX/XXXX ),

they applied XX/XX/XXXX 's payment to XX/XX/XXXX which left our account still

one month behind for XXXX and all the while late fees applied and credit report

reflecting late payments towards mortgage payment. Once again we contact

Nationstar and speak with a different representative, explain the situation ( No

notes was put in our account from prior conversations regarding lost payments )

and was told to, AGAIN, send in our supporting documentation and they would

search for our payment. We did exactly that and sent in now XXXX sets of

paperwork showing that we sent, AND, payment was received by Nationstar

Mortgage and representative who signed for it. SO, XX/XX/XXXX comes and we

send in our payment as usual certified mail and on time as a trustworthy borrower

should. **Keep in mind we are sending a Cashier 's Check which is as good as

cash and we have a way to track it, so they money is instantly deducted from our

account. We receive statement for XX/XX/XXXX showing that no payment was

received and all the while our past due amount was increasing and the days past

due was increasing as well. We contact Nationstar concerning all the lost

payments and was again instructed to send in our supporting documentation. We

followed their instructions and sent in NOW XXXX sets of documents showing

payment made and Nationstar Rep siging for as received. Following this we

receive a letter from Nationstar stating the Research Dept. investigated and found

nothing wrong. XX/XX/XXXX comes and we send our payment again the same

way. Mid-XX/XX/XXXX we receive statement showing no payment received for

XX/XX/XXXX We contact Nationstar, they tell us to send in documents, we send in

now XXXX sets of documents, and still receive a letter stating they investigated
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04/16/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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6-8 months ago, my mortgage company, US Home Bank Mortgage, marked my

house vacant for an unknown reason. Even their own associates could not

understand why it was marked vacant or how it was marked vacant. Since then I

have been unable to get them to remove it. They even sent a company to change

the locks on my house!!!!!! I was in bed at XXXX when I heard a knock on my door

from a man who had gone into my backyard already and seen that there were still

items there. This is causing so much more trouble because if I try to make a partial

payment on my mortgage they will not accept it. An example of why I would make

a partial payment is as follows : I am currently going to school full time and my

XXXX is helping me financially while I attend school. A part of that financial help is

that XXXX a semester they send me a housing check to help me pay for my

current housing. The check is made out to myself and the mortgage company. I

am supposed to sign the check and then send it to them. Because my house has

been marked vacant, they are telling me that they will most likely reject the

payment. And I can not make a partial payment for the extra amount owed after

the check is processed. I either have to pay all or nothing. This is how it is

constantly. I once fell behind on my mortgage and was trying to get caught up as I

could. I would try to pay a few extra XXXX here and there as I could but they

refused to take my payment, stating again that it had to be all or nothing. Also I

was n't allowed to make payments online it had to be over the phone, even after I

was caught up, and then they would charge XXXX dollars every time to process

my payment. This is completely absurd and made it almost impossible for me to

get caught up. I 'm still trying to get caught up on all the late payments they have

charged me. Also because they marked my house vacant my insurance company

has tried to drop there coverage numerous times. These people are vultures and

their customer service are completely incapable of helping.
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U.S. Bancorp OK 731XX Servicemember Consent provided
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Web 04/16/2015 Closed with explanation Yes No
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04/11/2015 Debt collection Payday loan

04/11/2015 Debt collection Credit card

04/16/2015 Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit

Disclosure verification of debt Right to dispute notice not received

Closing/Cancelling account
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I have been getting calls for the last year or so regarding a debt from Western Sky

my husband and I took out in XXXX of 2013. I was unaware of the high interest

rates on this loan and there came a point to where I could no longer afford to make

payments. After getting calls from fraudulent lawyers stating that they were suing

me for the debt owed I started doing some research. I was told XXXX different

companies had my purchased my debt, when I called all XXXX companies none of

them could give me a straight answer as to who now holds my debt and I can

make a payment to remove said debt. I got a call this morning from XXXX .... told

me that I will be having certified documents sent to my residence and that I had to

show XXXX forms of id to receive said documents. I asked if XXXX XXXX XXXX

could n't send me a pay off breakdown and a breakdown of my debt. I was sent a

settlement letter from XXXX XXXX XXXX a few moments later with the settlement

amount for the debt. I asked again for a breakdown of the debt it self and what all

the charges were for, I got a voicemail from XXXX stating that he could tell me the

amounts over the phone. So I called back and asked for the debt breakdown so

that I know this company inst fraud. they would not provide me with this

information. So here I am now filing a complaint. I want them to stop harassing me

and provide me with the correct information so I can get this debt paid and

removed.

XXXX XXXX XXXX has failed to validate a debt that they say I owe them. They

have never responded to any of my requests. I have never done business with

XXXX XXXX. I have asked to see a contract that requires me to do business with

them and they ignore me.

UNCLOSED ACCOUNT after several request. CREDIT BALANCE origin is

unknown.

XXXX. Requested the closure of credit card about a year ago XXXX verbally. It

remained open.
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Company chooses not to provide a public response
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Company chooses not to provide a public response
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Delbert Services FL 335XX Consent provided

Bank of America CA 915XX Consent provided

Bank of America CO 802XX Older American Consent provided
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Web 04/11/2015 Closed with explanation Yes No

Web 04/11/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Page 4129 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326016

1326067

1333445

Page 4130 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/02/2015 Mortgage FHA mortgage
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Settlement process and costs
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XXXX. XXXX request sent certified mail through the XXXX Postal Service. Receipt

confirmed.

XXXX. Today, XXXX XXXX, a check in the amount of {$75.00} was received in the

mail. The certified mail noted that the {$75.00} credit does not belong to me.

XXXX. Placed a ticked off phone call today XXXX XXXX, 2015 to XXXX XXXX

XXXX at XXXX MDT. This phone number is listed on their check # XXXX with a

letter attached above the check. I called to let the answerer know that this money

does not belong to me. She suggested I take it to a Bank of America. I stated

several times it is not my money.

Through out the recorded conversation by the Credit Card Issuer, I could not verify

whether this account is opened or closed. She demanded my social security

number ; I provided the last XXXX digit. She demanded my mother 's maiden

name ; I refused. She wanted an account number which she was provided from

the recent and only statement I have ever received. She requested my mailing

address, which she was provided.

It seem ; the intent is to keep this credit card open on an unknown generated

credit of {$75.00} ; perhaps even superficial to keep this account open. I have not

charged on this account. I HAVE NOT MADE XXXX PAYMENT ON THIS

ACCOUNT. There seem to be no effort on their part to close this account. HELP ...

HELP ... HELP ... PUHLEEZE ... ..

In XXXX of 2014 my real estate agent ( XXXX ) submitted a contract on my behalf

for a short sale home owned by Chase Banking. After 6 months of continuous

waiting and no status updates ( approx. XXXX XXXX, 2015 ) Chase finally

acknowledged the contract and countered the original offer - we agreed. Finally, (

we thought XXXX things were on its way to being finalized. From there, the

inspection was done- serious issues were addressed and being handled. That, in
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JPMorgan Chase & Co. VA 236XX Consent provided
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itself, took a little more time than we cognized and was eventually rectified. Next,

the appraisal was done- it came back fine- with minor improvements to be done.

After roughly 1 1/2 months of negotiating, my bank could now get my financing

finalized ( I was preapproved for a {$7500.00} downpayment and closing cost

grant ). I was also receiving an FHA loan and my paperwork could not be fully

processed until all the repairs were improvised and/or rectified. While waiting to

hear back from the grant approval team, we received an email from the seller 's

agent ( approx. XXXX XXXX ) stating " Chase has officially denied the contract ''

with no warning, extension or any explanation. My banker, the seller 's agent and

my real estate agent were completely and utterly in shock by this unforseen action.

The seller 's agent along with my banker sent a slew of emails with evidenced data

regarding my full approval -but we never heard anything from them. This was a

spontaneous act that hindered, interferred and just simply hurt my families

progress and well- being, with no " JUSTIFICATION ''. I have XXXX young

children and I had already put in my 30 day notice to move out of my townhome. I

had an inspection ( {$380.00} ) and appraisal ( {$470.00} ) done on the property

prior to this happening. I was genuinely interested in the home and did everything

that was in my power to get things done in a timely manner. However, they had my

team waiting for 6 months before they even touched my contract but they could n't

wait a few weeks for my official process to be completed. If anything, they could

have explained their rational behind their actions. I could not have just exited the

contract without reasoning in the middle of it. The bottom line is ; I felt like I was

bullied and mistreated unfairly because I was purchasing a home that was priced

below market value and I was an assumed indigent. I 've called and spoken to

XXXX XXXX at Chase Executive office. After playing phone tag for several days,

she ambiguously explained to me that ; she could not give me any information

regarding the account because I was not the primary account holder- which I
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04/11/2015 Mortgage Conventional fixed mortgage

04/11/2015 Mortgage Home equity loan or line of credit
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Application, originator, mortgage broker

Loan servicing, payments, escrow account
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understood. Which, she knew that I did not have an account with them, I explained

that to her in my at length email that she received. The bottom line is ; the whole

entire ordeal was bias and unethical and I felt discriminated against.

After many calls from the company who stated that they could assist us with

getting a better rate on our home mortgage, we promptly sent all our personal

informationand signed e-documents to XXXX XXXX of Network Captial Funding.

He initiallyappeared to be very upfront, honest and knowledgeable. But was

pushing us toget all the stuff to him so we could close by end of month. We asked

him straight upif they could do honestly do the loan before we gave our CC

number for the appraisal. XXXX was very confident that they would successfully

be able to completethe process quickly. But after the appraisal we heard nothing

from XXXX. Whenwe by chance got him, his response was brief " It is out of my

hands, I only assist with the initial part. '' Four weeks have gone by and no copy of

our appraisal wassent to us and no calls or updates provided. We have emailed

XXXX and the companyand nothing. We have called numerous times and now we

get only voice messageseven from the companies main number. Its like they have

dropped off the face of the earth with our personal information, and money for the

appraisal. We feel totally taken advantage of and feel like this company should

reimburse our money. We didnot call them initially they hounded us. If they could

not have done the loan whynot just be forcoming and honest. I think there should

be a fine for companies thattake advantage of the consumers.

I am buying a home with the closing scheduled for XX/XX/XXXX. When my loan

officer recently tried to access my credit report info with XXXX and XXXX, he

found that I was classified as DECEASED on XXXX agencies ' records. This

apparently happened when PNC Bank reported my husband 's death in mid

XX/XX/XXXX to the credit bureaus. ( He and I held a joint home equity account. ) It

is imperative that the deceased designation for my name be removed at once so
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Company believes the complaint is the result of a misunderstanding
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Network Capital Funding Corporation CO 801XX Consent provided

PNC Bank N.A. OH 452XX Older American Consent provided
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Web 04/11/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No
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04/11/2015 Student loan Non-federal student loan
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we can continue to prepare for the house closing. Both XXXX and XXXX indicated

that PNC made this report but PNC denies having submitted info that I was

deceased. I just need to have this issue expedited and resolved ASAP. XXXX

agencies indicate that the issue can be resolved but it will take up to 30 days. As

of today it is only 22 days until my home purchase closing, so I am panicking.

XXXX has tried XXXX times to take me to court.

XXXXThe XXXX time was in XXXX where the attorney for them was XXXX XXXX.

XXXX XXXX hounded me and violated the FDCPA, and I sent him a cease and

desist letter through an attorney. The attorney later left the case citing there was

n't enough information to follow through on FDCPA claims ( I later found out I have

a phone recording that verifies my statements and shows that the FDCPA was

violated ). I went to the courthouse on XXXX/XXXX/XXXX at XXXX XXXX to no

other parties and was told that the case was dismissed.

XXXXThe XXXX time was in XXXX and the case number is XXXX. This was in

XXXX after not following through with the lawsuit in XXXX, where I have stayed

since XXXX. I was told by my father that a sherrif attempted to serve me papers at

my parents house in XXXX of XXXX, my father told him that I do n't live in XXXX

and the sherrif truned around and left. This time I recieved no notice in the mail

about this lawsuit, aside from letters offering me representation from XXXX. When

I called the letters back, I was told that since I live in XXXX, I ca n't be represented

by them because they are in XXXX.

XXXX XXXX of XXXX I recieve another letter in the mail from a lawyer offering me

representation concerning a case against me. I was told a lawsuit was filed yet

again by XXXX, but I had n't recieved anything in the mail. I look the case up (

again only off of information from mail that could be considered an ad ), and see

the the hearing is scheduled for XXXX of XXXX. I start seeking representation to

surmount a defense against this predatory lender, and while in the middle of this I
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recieve a letter on XXXX XXXX, XXXX saying that a judgement has been entered

against me.

1. I was n't properly served papers at my house for the most recent case, despite

recieving the notice for the other case at my house from the same lender two

years ago.

2. This lender has used collectors that violate the FDCPA and have harrased me

for years.

3. The co-borrower is my mother, who passed away in XXXX. While my mother 's

estate was being settled, my father and I recieved an offer from XXXX to settle the

loan for {$7000.00}. When we were willing to take the offer, XXXX pulled the offer

back after having adknowledged the fact that they initiated the settlement talks.

This led to my father saying he will not help me with my student loans and XXXX

starting these predatory tactics.

I do not have the money to settle this matter, nor do I make enough the satisy the

minimum payment. Everytime I speak to them and tell them my finances, I am told

that I am lying about my finances and that I am living in poverty. If I am in poverty

and I am telling you this, how am I lying?

I do plan on paying these loans back, however I am not able to at the time. The job

market is rough and dealing with these lenders are preventing me from devoting

my energies on finding a job.

I was contacted by Enhanced Recovery of XXXX XXXX XXXX, XXXX, FL XXXX,

XXXX regarding " several collection accounts ''. They would not identify these

accounts and I was told that at XXXX Friday ( XXXX/XXXX/2015 ) I would be

visited by the police who would have a warrant for my arrest.

I asked them to provide me a written statement and was told I could read it in jail if

I did n't pay " right now ''.

When I refused and again requested a written bill, the collector became very
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/11/2015 Student loan Non-federal student loan
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abusive and told me he did n't have to give me anything in writing. I asked if he

was familiar with the FDCPA and he told me that makes no difference to him and

he would be enjoying the weekend while I was in jail.

Credit Systems International continues to call me multiple times a day from

multiple numbers throughout the state of Texas. I have repeatedly asked for

verification of said debt in writing, which they claim to have mailed multiple times.

To date I have not received any communication other than multiple phone calls

from this collector.

They claim to be representing the City of XXXX, who was my former Electric

provider over a year ago. I believe that I left my account in good standing and

would like verification of the debt that CSI states that I owe.

I have asked again via phone for this company to stop calling me. I was provided

w/ their mailing address below and plan on sending a cease and desist letter via

certified mail until they can validate this debt. I have also requested that they send

me a letter via certified mail if they are in fact having issues getting a letter mailed

to my address.

Any help with this is greatly appreciated. The collector is more concerned with how

I plan on " handling the debt '' instead of helping me verify that this is a legitimate

collection. I will not be making a payment until the debt is verified in writing.

Credit Systems XXXX XXXX, TX XXXX

Hello : I took out private student loans during my XXXX. The loans went into

default during a time I was not able to afford the payments. However, I have been

diligently making monthly payments almost 1.5 years. However, the entity ( XXXX
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Credit Systems International, Inc. TX 761XX Consent provided

Navient Solutions, Inc. FL 333XX Consent provided
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04/11/2015 Credit reporting
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XXXX n/k/a Navient ) still reports each month on my credit report that I have a past

due balance. I have worked out a payment plan over a year ago and have been

making payments. Why are they allowed to report to the credit bureau that I have

past due balances as if I am not making payments pursuant to a payment plan.

This is causing me substantial problems and it is drastically keeping my credit

score down.

Today, XXXX/XXXX/2015, I took out a bank certified check to payoff my car loan

to Wells Fargo in the amount of {$27000.00}, in which the payoff amount is good

until XXXX/XXXX/2015. I took that check to my nearest Wells Fargo branch along

with the payoff statement from Wells Fargo. The branch said that I could not pay

off my loan there and that I would have to either send a wire or mail the check to

California. To process a wire normally costs {$30.00}. Sending the check via

USPS certified mail costs about {$7.00}, not including the time it takes fir the check

to be delivered to the west coast from the east coast, which will probably result in

interest being accrued for another entire week, thus costing another {$30.00}

unnecessarily.

Due to the bank 's refusal to take a payment today, I am requesting that the

accrued interest is dated back to today, XXXX/XXXX/2015, upon receipt of the

bank certified check in California, and the certified mail fee of {$6.00} be refunded

to me.

After sending back requested information, they still refuse to correct and/or

remove incorrect information therefore when I apply for credit, I 'm denied because

the fraud alert placed due to identity thief requires that they call me before issuing

any type of credit in my name

There is an account XXXX a collection account. I 've never had an individual

XXXX account. XXXX has never validated this debt. I 've never seen the original

Page 4175 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4176 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CT 060XX Consent provided

TransUnion Intermediate Holdings, Inc. DE 198XX Older American Consent provided

Experian WA 993XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No
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04/11/2015 Debt collection Credit card

04/11/2015 Credit card

04/11/2015 Debt collection Auto
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Other fee
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credit application. I have a XXXX account however it 's joint with my wife and its

current.

I received a letter of a debt owed to Lloyd & McDaniel. so I called to see what was

the best route to go to repay the debt ( that I 'm still not a hundred percent sure

how I got it ). We agreed that I would pay hundred dollars on the XXXX of each

month until the total amount was paid. After making the first payment I got a call

from human resource at my job about a garnishment from this same company.

Thinking there was a mistake I called Lloyd & McDaniel the debt collector to clear

the issue up. After being called a liar for fifteen minutes and being reminded that

all calls are recorded which I found funny because if they listen to the previous call

it would have cleared up this whole situation so I decided to end the call and try

back later. I woke up to today to see my bank account had a XXXX balance, so

thinking there was a banking error a called them and I found out the company in

question was no other than Lloyd & McDaniel. So pretty much they lied to me to

get my bank information and withdrew all my funds. It sad because I was going to

pay a debt that I 'm still not a hundred percent sure about to keep my credit score

high but instead got hustled by a company with no morals.

I was contacted via phone - the person claimed to be a Citibank representative

and said that they called me to lower the interest rate on my credit card. They

asked about my phone number, type of my Credit Card, my CC number and the

expiry datye of the CC. They asked me to confirm the last XXXX digits of my SS

number. I suspect this might have been a scam and the info they obtained could

be used to purchase goods. I would like to ask for verification.

they did jail me for failure to answer interogitories that they already had answers to

and they brought the suit without legal standing due to the time elapsed they keep

changeing agencys to subvert the law on deadlines they have attatched exempted

funds and although the amount showing paid is more than the original owed 12
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Lloyd & McDaniel, PLC KY 402XX Consent provided

Citibank NY 100XX Consent provided

Ford Motor Credit Company CO 802XX Servicemember Consent provided

Page 4184 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/11/2015 Closed Yes No

Web 04/14/2015 Closed with explanation Yes No

Web 04/11/2015 Closed with explanation Yes Yes

Page 4185 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326259

1326287

1326293

Page 4186 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2015 Credit reporting
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years ago they still say they are owed more the humiliation of a night in jail is

worth more then any amount they can conjure with their creative accounting.

The XXXX credit report agencies released and provided to XXXX different

companies my credit information without my seeking to have credit extended to

me. This happen XXXX XXXX 2014 and XXXX XXXX 2014 by the companies

being, XXXX XXXX XXXX, and XXXX XXXX. The impermissible pull is negligence

under Federal Law 1681 under FCRA ( sec 604 ( A ) ( 3 ), and Damages under

FDCPA. I had gone to both these dealerships as co-signer and on loan already

approved by XXXX, for XXXX XXXX my partner, the approval ID XXXX on date

XXXX2014. the dealership never indicated they would seek financing other than

that we went in with from XXXX XXXX They obtain my social security indicating

they would contact XXXX and see if they could " increase '' the amount with me as

co signer because they " Dealership '' F & I department manager said XXXX would

not qualify receiving social security income because no way to re coop loan if it

defaulted because XXXX receives State payment subsidy and social security and

creditor would n't be able to garnished. At no time was authorization signed to

allow a credit pull or to seek other financing, nor was there any disclosure as

required under law as to sharing of consumer information

PNC recently informed me that they made a " business decision '' to close my

accounts. I have numerous concerns related to the accounts which are slated for

closure, with that said : PNC has determined to close my performance spend and

virtual wallet spend accounts through no fault of my own, I am left with serious

concerns in that the {$300.00} promotional offer which was offered to me in

exchange for opening said accounts and meeting certain conditions will not be

honored and I believe that PNC has elected to close my accounts with the specific

intention to avoid paying out on the advertised promotional offer. I will add that the

subject {$300.00} promotional offer extended to me had several conditions which
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PNC Bank N.A. DC 200XX Consent provided

Page 4191 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/19/2015 Closed with explanation Yes Yes

Web 05/02/2015 Closed with monetary relief Yes No

Page 4192 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326289

1357744

Page 4193 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4194 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4195 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



were required for the account holder to qualify for the promotional payment

including : 1. The checking account must be opened at the branch using the

appropriate flyer ( attached ) between XX/XX/2015-XX/XX/2015 to qualify for the

{$100.00}, {$200.00}, {$300.00} reward. A qualifying direct deposit must be

received and 1 payment must be completed via PNC online bill pay within 60 days

of account opening.

2.The total amount of all qualifying direct deposits credited to your performance

select or the spend account of your virtual wallet with performance select must be

at least {$5000.00} to active the {$300.00} promotional payment I fulfilled all of the

required obligations outlined above to meet the conditional requirements outlined

by PNC under the terms and conditions to qualify for the {$300.00} promotional

offer, curiously however PNC only credited my account with {$75.00} which is an

amount below even the lowest promotional offer specified on the {$100.00},

{$200.00}, {$300.00} promotion. Upon which time I notified PNC of their error with

respect to the promotional payment it was suggested I open an internal dispute

which PNC quickly dismissed. After I reopened the internal dispute to collect the

remaining {$220.00} in promotional offers which are rightfully owed to me, PNC

then informed me that my account was downgraded and in the process of being

closed which appears to be an action taken as direct retaliation for my instance

that PNC honor the promotional agreement. Denial of full payment on the

promotional offer is ill advised, unethical, fraudulent and entirely unacceptable

behavior which will not be tolerated.

PNC 's actions with respect to the aforementioned account closures & denial of

promotional payment constitute fraud in the inducement, fraud in the factum, bait

and switch and failure of specific performance related to the terms and conditions

of the promotional offer which all parties expressly agreed to be bound by and was

Page 4196 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4197 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4198 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4199 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4200 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2015 Credit reporting

04/11/2015 Credit card
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the basis for the bargain at the time of account opening.

To allow me to complete all of my responsibilities with respect to the promotional

offer and then arbitrarily determine to close the accounts to avoid payment is a

procedural and substantive unconscionability on PNC 's part. Under common law

an offer can not be revoked after it has been accepted. Furthermore in this

instance performance remains and consideration exists so PNC has a duty and

obligation to pay the full amount of the promotional offer. Moreover PNC 's failure

to pay the full promotional offer for which I had fully qualified for and PNC 's refusal

to state a valid reason for account closure constitutes bad faith as it would appear

that the account was closed solely with the intention of depriving the account

holder of the promotional payment.

It is undisputed that a valid contract exists and PNC has a good faith obligation to

honor the contract and to provide payment in full on the promotional offer.

Years ago I purchased credit monitoring service thru Trans Union, since ive

stopped using that service I am not allowed to review my credit report online with

annualcreditreport.com. This is a huge inconvenience and I fell that it is retaliatory

for not continuing to pay for their service.

I took out a short term loan with Western Sky Financial , LLC in XXXX in the

amount of {$5000.00} with an interest rate of 116.73 %. Monthly payments,

automatic debit in the amount of {$480.00}. I made the payments on time via auto

withdrawal. On XXXX XXXX, XXXX I received an email from Western Sky stating

that my loan was transferred to XXXX. I tried to pay the loan in full on XXXX

XXXX, XXXX but was told by the customer service rep. that I had to pay an

additional {$35000.00}. I continued to make payments even after I learned that

Western Sky was under investigation by the State of Michigan for issuing XXXX
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TransUnion Intermediate Holdings, Inc. MO 641XX Consent provided

Delbert Services MI 484XX Consent provided
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loans. I questioned the interest rate of my loan but never received a response

instead my loan was transferred on XXXX XXXX, XXXX to a company named

Delbert Services. The Delbert Services representatives contacted me and told me

that they were hired to collect the money for Western Sky. The Delbert

representatives had me to log onto their website and set up an account. I followed

the instructions and when I reviewed my account they did not have my correct loan

date or pymts on loan to XXXX XXXX, XXXX and although I had already paid a

lump sum of money none of that mattered. I asked them to provide me verification

of my payment history from Western & I disputed the amount owed and they failed

to respond. I never received correspondence from Delbert validating the debt,

however I continued to make the outrageous payments for a few more months

until I realized on my credit report that Delbert was reporting that I owed

{$40000.00}, so I stopped payment & in response they began harassing phone

calls from unknown numbers, sometimes there would be XXXX people on the

phone. In reply I wrote a letter to Delbert Corporation asking that they only

respond in writing. I tried to dispute the debt again and asked that they correct my

file and they refused, so I stopped payment in XXXX of XXXX. On XXXX XXXX,

XXXX I finally received a call from a XXXX XXXX XXXX, she was told me that they

would settle my account for {$7100.00} and I had 15 days to pay that amount. I

asked her how do I owe them {$7100.00} when I have already paid well over

{$5000.00}. She also requested that I make up the missing XXXX pymts and I did.

I also told her that since I was a single mother I did not have {$7100.00} on hand,

so her other option for me was to pay {$500.00} for 10 months, and if I choose

neither option the interest rate would stay and I would pay a total of {$40000.00},

because the interest had to be paid. In XXXX of XXXX I tried to reach out to

Delbert again to get my credit cleared. The representative that I spoke with told me

to make a lump sum payment of {$480.00} which was the amount in arrears and

Page 4210 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4211 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4212 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4213 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4214 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2015 Debt collection Credit card

Page 4215 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Sued w/o proper notification of suit

Page 4216 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I worked out a payment arrangement with Fulton, Friedman & Gullace, LLP. They

debit my account monthly in order to settle this debt for a credit card that I owe.

They are taking me to court to garnish my wages even though they are still

debating my account montly with a recent transaction happen on XX/XX/XXXX. I

looked back through my bank statement to make sure the drafts were coming out.

THEY did n't draft it out XX/XX/XXXX however they did XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. In fact my drafts begin XX/XX/XXXX. I have paid

them payments totaling around {$1800.00}. I do n't feel that missing XXXX

payment that they never told me about warrants wage garnishment. Please help. I

can barley survive now. I barley can afford food for my family. I realized my debt

and that 's why I arranged payment arrangements with them so this situation

would n't happen. Please help me if you can. I have gotten letters from lawyers for

representation and I did n't know I was susposed to be in court.
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All XXXX credit reporting companies, experian, XXXX, XXXX ALL created a new

credit history file for me when I changed my name. My SSN remained the same. I

am a XXXX woman and I was having trouble getting credit after my transition.

When I looked into it I found that all of the credit reporting companies had XXXX

files for me. XXXX under my old name and XXXX under my current legal name. I

am still in the process of getting this corrected, which means having them merge

the XXXX files. They had instructed me to ask all of my old CC and bank loan

companies to re-report the information with my corrected name. The ones that

would, did but, it STILL did n't show up on my credit report. The merging of the

XXXX files for each credit reporting company is where I am now. It has been a

HUGE time consuming process. Many days worth of time spent on the phone to

correct this issue which NEVER should have happened XXXX. XXXX they should

have just started reporting my new name and new credit cards as part of my

existing record based on my social security number. If I had an issue with it,

XXXX. if someone else had this happen they would see it on their credit report and

dispute it. So, why is n't this the default? Being a XXXX person in this society is

hard enough. Why do we have to start our credit history all over when we are just

trying to live as ourselves. I do n't think most XXXX people would go through the

long wait times on the phone and the getting run around ... when they have XXXX

records that should just get merged. If I had n't had credit monitoring from before

my name change and after I do n't think I would have noticed what was going on ...

well not as fast. ALSO, regardless if someone is a XXXX. If someone starts using

another person 's SSN with whatever name they want, they can build a credit

history. So, this is making it easy for someone to create a fake identity / life.

Please see about getting the credit reporting companies policy changed with

regards to SSN and names.

Thank you.
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Experian CA 945XX Consent provided
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04/11/2015 Credit reporting
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A XXXX year old XXXX woman with 12 years credit history from when I was a

XXXX and 2 years as a XXXX. Once my files are merged I will finally all 14 years

of credit history that I deserve.

TransUnion deleted clearly inaccurate and duplicated adverse information in

XXXX, acknowledging the information should not be in my credit report XXXX

TIMES.

Yet, TransUnion continues to put it back. I am growing so very weary of this.

I went online today YET AGAIN and each time I try to log in I get this " timed out ''

which never happened before. Today XX/XX/XXXX this occurred XXXX times.

However, I have received XXXX reports from TransUnion between XXXX and

XXXX, XXXX with inaccurate info, XXXX corrected, and XXXX with varying

methods of trying to put back this outrageously fraudulent notation.

I will be responsible for my debt. Cite me yes, but I will NOT BE BULLIED nor will I

be harmed because these irresponsible companies are engaging in devious illegal

conduct and TRANS UNION IS PLAYING ALONG.

I am asking PLEASE, HELP. You are supposed to be helping consumers with the

credit reporting agencies that continue to post inaccurate information -- especially

after they have deleted it, admit it was wrong, and yet continue to add it in.

What is even more frustrating is I UPLOADED PROOF IT WAS THE SAME

ACCOUNT. How many times must a person provide these credit reporting

agencies with the same information?

In XXXX, XXXX months ago, I spoke to XXXX, an employee of Trans Union who

saw the document from XXXX XXXX and said yes XXXX XXXX you are correct.

Then, when I called again in early XXXX, the man I spoke to said his name was

XXXX, and said to look online -- he directed me to the website, to log in, and I saw

the disputed information was gone.

Yet, these people continue to take money from XXXX and XXXX Bank and put
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TransUnion Intermediate Holdings, Inc. FL 336XX Consent provided
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whatever they say on people 's credit report -- mine in this case -- whether it is

accurate or legal. The latest is a credit report hard copy mailed to me. I tried to

again dispute online but the " timed out '' game.

Please note : Both principals involve continue to switch around their names and

dates. EX : XXXX XXXX is calling itself XXXX Bank and as such sent me

documents six weeks ago YET WHEN IT SUITS THEM they revert back to XXXX

XXXX. How can any company do this if it has changed its name, and just do it so

they can get away with putting duplicated adverse information on a person 's credit

report?

The same debts can not be listed twice by XXXX different " creditors '' which is

what both XXXX and XXXX XXXX XXXX Bank are doing.

Please see I am uploading as much as I can in hopes you will PLEASE just tell

them to knock off the fraud.

And this time, I am sending U.S. Sen. XXXX XXXX a letter I will pay to fax it to him

to ask him to use his pressure to finally get this squared away. You folks clearly

are n't getting the message to these credit reporting agencies.

Further, they are TRYING TO make the date seem much later. This was indeed

my debt. I have a lot of medical debt also. But this was written off in XX/XX/XXXX.

XX/XX/XXXX.

I had surgery in XX/XX/XXXX, and I have a XXXX coming up XXXX XXXX, and I

am SO VERY EXHAUSTED THAT these fraudulent, lying, deceitful companies are

engaging in this. They think this is a game, because you are not getting them to

follow the law, JUST FOLLOW THE LAW, THAT IS ALL I AM ASKING. ALL I AM

ASKING.

This is going on during a horrible time at that. And I am going to see if I can sue. It

is a shame you are not doing YOUR job.
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04/11/2015 Money transfers Domestic (US) money transfer

04/12/2015 Bank account or service Savings account

04/07/2015 Debt collection Mortgage

05/07/2015 Student loan Non-federal student loan
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Fraud or scam

Deposits and withdrawals

Cont'd attempts collect debt not owed Debt is not mine

Can't repay my loan Can't decrease my monthly payments
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This is it:1 ) XXXX XXXX

I was convinced to transfer money to someone in return for products but have not

heard from this person since. I believe it was a scam.

I XXXX XXXX HAD {$1500.00} DOLLARS TAKEN FROM MY SON ACCOUNT BY

CAPITAL ONE BANK LOCATED AT XXXX XXXX XXXX, VA XXXX THE BANK

CHARGED MY ACCOUNT MONEY THAT SHOULD HAVE NOT BEEN TAKEN

OUT DEBTING MY SONS ACCOUNT, I WOULD LIKE MY SON MONEY PUT

BACK INTO HIS ACCOUNT PLEASE THIS BANK IS A RIPP OFF CHARGING

UNREASONABL FEES,XXXX THE MONEY WAS TAKEN FROM ACCOUNT #

XXXX MY SONS ACCOUNT FOR SUPPOSELY ACCOUNT XXXX THE AMOUNT

TAKEN WAS {$1500.00} PLEASE HAVE PUT MY SONS MONEY BACK

PLEASE.

NATIOSTAR MORTAGE IS REPORTING FORECLOSURE AND JUDGEMENT

ON MY EXPERIAN CREDIT REPORT SINCE XXXX.

As a former college student, I have a few private loans with Navient ( formally

known as XXXX XXXX ). I have experienced nothing but frustration when it comes

to attempting to negotiate payment plans. Because the loans are private, I have

few to none available options. I was recently linked with Navient 's Customer

Advocate Department after a previous complaint with CFPB in XXXX, and I have

still gotten nowhere. I have talked to numerous representatives that have not "

advocated '' for me in any shape or form. Most recently, I have been waiting since

XXXX to find out if I was eligible for a Loan Modification Program, and was

recently informed by a loan officer while trying to purchase a home, that my loans

currently reflect that I am to pay $ 600/a month, which I was informed is because I

have a late payment. I was continuously told by Navient representatives that if the

Customer Advocate Department is working on my loans, then they will not be late.
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The Western Union Company PA 187XX Consent provided

Capital One NJ 070XX Consent provided

Nationstar Mortgage IL 604XX Consent provided

Navient Solutions, Inc. VA 234XX Consent provided
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Web 04/11/2015 Closed with explanation Yes No

Web 04/12/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes Yes

Web 05/08/2015 Closed with monetary relief Yes No
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04/02/2015 Credit reporting

04/02/2015 Mortgage Conventional fixed mortgage

04/12/2015 Mortgage FHA mortgage
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Unable to get credit report/credit score Problem getting report or credit score

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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Obviously not true. This process has been nothing but frustrating and as a

hardworking woman, I have struggled with being able to make payments that are

expected. I have consistently made payments, when I was able to pay what was

expected, every month, on time, even paying a lump sump payment towards

XXXX loan. Navient has made me question being a XXXX, especially considering

that my income is not sufficient to pay what is expected. Speaking to Navient

representatives to like speaking to someone who speaks a foreign language and

has no clue of what I am talking about. This has by far been the most frustrating

process, and I have yet to get anywhere after writing complaints, speaking with

multiple representatives, and even supervisors. What 's most frustrating, is that the

reason I pursued a degree was to be able to provide a better life for myself, and at

this point I am XXXX guessing my decision. I would be so appreciative if I could be

granted some assistance with this matter.

I was denied credit due to low Equifax score. I went on line XXXX times to get my

report to print out - every time it says it can not do an online report at this time. To

call the toll free number. Every XXXX time I call that I get put into a circle of fraud

questions as it is an automated line. Can never order my report. They are avoiding

giving the free reports.

I have a loan that is being serviced by ocwen loan sevicing. I have made all my

payments on time. My loan to value ratio is about 65 %. I have made many written

requests and verbal requests to ocwen to start the process of canceling my

mortgage insurance. I have received the run around by there customer service

and have gotton nowhere. They have no contact information and are not willing to

help me when I am the customer. It feels like a scam they are pulling on

homeowners. Please help

On XXXX XXXX, XX/XX/2015, I closed on a property that was obtained thru a

XXXX loan. The mortgage is with MLD Mortgage Inc. The way the mortgage is set
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Equifax OR 975XX Consent provided

Ocwen CA 945XX Consent provided

MLD Mortgage, Inc. IL 606XX Consent provided
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Web 04/02/2015 Closed with non-monetary relief Yes No

Web 04/02/2015 Closed with explanation Yes Yes

Web 04/15/2015 Closed with explanation No No

Page 4255 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1312234

1313027

1326417

Page 4256 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/12/2015 Mortgage Conventional adjustable mortgage (ARM)
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up, I borrowed money for both pruchasing building, and rehab for it. The rehab

money is in an escrow account, operated by The Money Store. The process is that

we complete some of the rehab, thru an approved general contractor, the work is

approved by a HUD consultant, and the money is distributed according to work

completed. I was told once the paperwork is completed by the HUD consultant, it

should take 3-5 business days for a check to be issued. The HUD review was

completed and turned in XXXX XXXX, XX/XX/2015. My loan officer XXXX XXXX

turned the paperwork in that day. I have not received any money for the work

completed. I have contacted XXXX, and he states he turned the paperwork in, and

after that, it is out of his hands. He gave me several people to contact at the

Money store to get information on why the process is taking so long. I have

contacted every he suggested, I have not gotten any information as to what is

delaying the funds being distributed. I actually can not even get anyone to return

my emails or call. I 'm frustrated because the contractor for the porch completed

the work 4-5 weeks ago and he needs a payment of {$15000.00}, which I do not

have. I would like some communication between The Money store so I can tell the

contractors when to anticipate payment. I also am paying interest on the money I

borrowed, so I feel it is unfair that I do not have access to money I 've already paid

for.

XXXX ( XXXX ) XXXX XXXXXXXXXXXX XXXXXXXXXXXX Money store

Corporate office ( XXXX ) XXXX XXXX ext. XXXX XXXXXXXXXXXX Dear XXXX

ext. XXXX XXXXXXXXXXXX

XXXX XXXX XXXX XXXX XXXX, attorneys for Select Portfolio Servicing ( SPS )

have threatened foreclosure of my house see attachments. The CFPB has been

clear through amicus briefs, examination procedures and guidelines that when

mortgage servicing rights are purchased subsequent to a loan being in default, the

Fair Debt Collection Practices Act ( FDCPA ) applies and a non-judicial foreclosure
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Select Portfolio Servicing, Inc TX 750XX Consent provided
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04/02/2015 Credit card

04/07/2015 Credit reporting

04/07/2015 Debt collection I do not know

04/02/2015 Bank account or service Savings account
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Incorrect information on credit report Information is not mine

Communication tactics Threatened to take legal action

Deposits and withdrawals
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is in clear violation of the FDCPA. A XXXX of my house remains on XXXX stating

there was an auction and updates are awaiting. SPS nor their attorneys have been

able to provide historical loan records from inception of the loan. Recently, their

attorneys sent me a Notice of Rescission of Mortgage Acceleration which supports

the fact that a non-judicial foreclosure should not and can not occur. Despite my

request for SPS to stop calling me, they continue to call. Please review all

attached documents.

I received a letter in the mail stating that I had applied for a card and I had NOT. I

tried calling the bank and was put on hold for close to XXXX minutes after being

passed around several times

i have disputed this account XXXX time, and the answer for the credit bureau is

the same this account do n't belong to me, there is not reason to be in my file. I

told too many time with the credit bureau and the answer is there is nothing we

can do. account # XXXX XXXX XXXX XXXX

On Monday XXXX XXXX, 2015, Agent XXXX called my office, scared my staff and

ask my assistant to deliver his urgent message that I need to call him back at

XXXX regarding a very serious issue. I called back and the operator could not

reach him. On Tuesday, XXXX XXXX, 2015, he used a different phone XXXX to

call me on my cell phone number which was neither given to the operator nor him.

He demanded me to pay the debt owed by a person and business who I do n't

even know. He claimed that the debtor and I are living in the same address, and

threatened to file a complaint to the Board to ruin my professional license. Even

though I explained to him that I have no business or relationship with the debtor.

He rudely said that he knew who I am and threatened to take legal action, then he

hang up.

On XXXX, I deposited XXXX XXXX party checks ( {$4400.00} and {$1800.00} )

into my Bank of America Savings account via ATM in XXXX, NY that was signed
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JPMorgan Chase & Co. OR 975XX Consent provided

Experian FL 331XX Consent provided

DCN Holdings Inc. CA 928XX Consent provided

Bank of America GA 303XX Consent provided
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Web 04/02/2015 Closed with non-monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/15/2015 Closed No No

Web 04/02/2015 Closed with explanation Yes No
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over to me by my father, XXXX XXXX. The next day, the amount was reversed out

of my account. I contacted BoA and was told that they do not honor XXXX party

checks. I was told that the original or legal substitute copies would be returned to

me via mail within XXXX to XXXX business days.

I spent XXXX weeks in NY caring for my father, who was hospitalized because of

a XXXX XXXX and XXXX. Upon my return home to XXXX there were no checks

from Bank of America. I waited another week to contact them regarding the

checks. I went online to the banking center and was told to go into the branch. I

went into my local branch and was told that they could not assist me that I had to

contact the XXXX number.

I called the XXXX on XXXX XXXX, spoke with a supervisor, and explained what

happened and what was needed. He put in a request for the original copies or

legal copies to be mailed out to me. About XXXX weeks later, I received photo

copies of the checks. I contacted customer service again and explained that I

received photo copies and not legal copies. At XXXX point, the representative tried

to tell me that the photo copies were legal copies until I told her that the letter

stated that they were photo copies and that there was no legal verbiage on the

checks, indicating that they were legal copies.

My complaint was escalated to have the legal substitute copies mailed out to me

asap. I received a call the next day to contact customer service ( escalation

department ) because they needed additional information. When I contact them,

they inquired if I could have the original vendor stop payment on the checks and

reissue them. I told them that that was not an option since the original checks were

issued to my father who, was not in any condition to handle any business affairs. A

second request was put in for the substitute legal copies of the XXXX checks.

On XXXX, I received photo copies of the checks again. I contacted the escalation

center for BoA where I was told that they could not produce the original checks or
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04/07/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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I HAVE CREDIT ITEMS ON MY CREDIT THAT EQUIFAX REFUSES TO

PRODUCE ORIGINAL DOCUMENTS THAT PUTS ME WITH THIS LOAN OR

CREDIT ITEM THIS ITEM IS NOT MINE, THE CREDIT REPORTING AGENCY

EQUIFAX HAS BEEN NOTIFIED NUMEROUS TIME AND REFUSES TO

REMOVE ITEM FROM CREDIT FILE THEY JUST TELL ME THEY

INVESTIGATED AND NO CHANGE, I REQUESTED FROM THEM THE ACCUAL

PAPERWORK THAT IS SIGNED TO THE CREDIT ITEM ON MY LOAN AND

THEY HAVE REFUSED MY REQUEST NUMEROUS TIMES I WILL CONTINUE

TO FILE COMPLAINTS UNTIL THESE ITEMS ARE REMOVED, THE ITEMS ARE

XXXX XXXX THAT NOW HAS GONE INTO CHARGEOFF STATUS KEY

DEROGOTORY BECAUSE I DONT GET A BILL BC ITS NOT MINE SOMEONE

TOOK OUT A {$20000.00} LOAN IN MY NAME AND IAM NOT GETTING ANY

PAPERWORK ON IT AND EQUIFAX REFUSES TO SEND ME ANY BC IT DONT

EXISTS WITH MY NAME ON IT, AND EQUIFAX KNOWS IT ...
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Equifax NY 103XX Consent provided

Page 4282 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/09/2015 Closed with explanation Yes No
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04/12/2015 Debt collection Other (i.e. phone, health club, etc.)

04/12/2015 Credit reporting

04/12/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Public record
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XXXX XXXX XXXX management made a mistake and I 've explained to them not

thing to do with me after moved out for XXXX months!

Account Name COLLECTIONS USA INC No Data ReturnedFor This Bureau

CLLCTIONSUSAAccount # XXXXAccount Type Collection Department / Agency /

Attorney Collection AccountBalance {$530.00} $ XXXX Opened XX/XX/2013

XXXX/XXXX/XX/XX/2013 Account Status ClosedThe collection debt still open

from XXXX report why?

XXXX, EWS XXXX al i received my erroneous report today that still contained all

the negative information, that XXXX XXXX JUST WROTE THE CFPB IT

REMOVED. To address your prior lies, the dates you purport that XXXX XXXX

surreptitiously deleted the account, XXXX states it was removed 5 months

PRIOR.to that in fact the CFPB has proof of such, as a letter from XXXX XXXX

dated XXXX XXXX, 2014 swore the accounts were removed. YOU ARBITRARILY

REINSERTED THEM. YOU BROKE THE LAW.REMOVE ALL THE XXXX

ACCOUNTS. AS YOU WERE INSTRUCTED TO DO SO

I have contacted Experian on several occasions by phone for assistance at XXXX

XXXX XXXX XXXX and through their website to dispute bankruptcy that appears

on my credit report. Experian refuses to properly conduct investigation and claim

they have already investigated item on several times. Experian representatives

continuously lie stating they have sent someone over to representative over to

federal court to verify information. Pursuant to Rule 1005 of the Federal Rules of

Bankruptcy Procedure, all documents filed with the court are to contain only the

last XXXX digits of the individual 's social security number or tax identification

number.

Under the Federal Rules of Bankruptcy Procedure a debtors full social security

number is filed with the original petition, and filed under seal. Meaning the only
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COLLECTIONS USA, INC. AZ 852XX Consent provided

Early Warning Services, LLC TX 782XX Consent provided

Experian FL 330XX Consent provided
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Web 04/14/2015 Closed Yes No

Web 04/12/2015 Closed with explanation Yes Yes

Web 04/12/2015 Closed with explanation Yes No
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/12/2015 Credit card

04/12/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Other

Billing disputes
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information released to third parties who are not involved directly with your case is

( that includes credit reporting agencies such as Experian ) : ( 1 ) Your Full Name ;

( 2 ) The Last XXXX Digits of Your Social Security Number and ( 3 ) Your Address.

Furthermore I was advised in order to obtain a debtor 's full social security number,

a third party must file a motion with the court to unseal documents related to a

case. This would be very unusual and does not happen on a regular basis.

I have asked Experian representative to provide me with copy of court subpoena

they received granting them full access to case. I have personal looking in The

PACER Service and information listed on docket show address I never lived and

last XXXX digits of a social security number.

XXXX and XXXX have both removed this inaccurate information from my credit file

and I would appreciate if Experian is forced to do the same. I am very sick and

tired of playing cat and mouse with Experian. Their customer service

representatives are very rude and company has culture to tending to wait out 30

days and not investigating disputes.

i was charged for a apartment debt, while i was XXXX in XXXX with the XXXX, i

was protected by the military clause and they wo n't remove the debt.

Citibank is calling on Sunday morning at XXXX XXXX ( Arizona time ) for a

payment to a past due account. Per the federal guidelines, it states calls can be

made between XXXX XXXX - XXXX XXXX on Sundays. This phone call was

outside of these hours.

On or about XXXX my capital one credit card was charged XXXX for lodging that

took place somewhere in the USA. I was not in XXXX during this time period ; &

provided capital one proof of my time out of the country. My proof included a copy

of my passport stamp from that time period, which showed that I was in XXXX
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National Credit Systems,Inc. CO 809XX Servicemember Consent provided

Citibank AZ 853XX Consent provided

Capital One GA 304XX Consent provided
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Web 04/12/2015 Closed with explanation Yes No
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1333686

1326455

1326384

Page 4298 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/12/2015 Mortgage Conventional fixed mortgage

04/02/2015 Credit card
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during this transaction.

Capital one gave a temporary credit & subsequently reversed the credit on XXXX.

Capital one still has not resolved this issue. I would like your help in resolving this

issuethanksXXXX XXXX

My husband and I applied for a refinance loan with XXXX XXXX from Good

Mortgage. He required us to pay out of pocket about {$850.00} to have our home

appraised. Good Mortgage selected the appraiser, XXXX XXXX. In his appraisal,

he made several factual errors, and his valuation of {$500000.00} is at least

{$50000.00} lower than comparable market values we received. As a result of the

low valuation, our refinance application was declined. Both my husband and I have

excellent credit, have been steadily employed and our debt-to-loan ratio is

acceptable. The valuation is the only element of our application that prevented us

from refinancing our home. We sent a response to Good Mortgage, pointing our

the errors in the appraisal and other issues that we had with the appraiser 's

valuation. [ Please note that I also recently noticed that the appraiser excluded the

XXXX and XXXX of the XXXX bathrooms in his appraisal. These inaccuracies

should also be addressed in a corrected appraisal. ] The loan officer responded

that the 'appraiser will not budge. ' We requested to see the response that he had

received from the appraiser, but the loan officer refused to provide it to us. We feel

that the appraisal should have been reassigned if the appraiser refused to correct

the inaccuracies. The ordeal has cost us both time and money, and we may not be

able to keep this property as a result.

To Whom it May Concern : I have a credit card with Citizens Bank and after pulling

my annual credit report, I found they have closed my account back in XXXX. On

XXXX XXXX, XXXX, I lost my full time job, so I made payment arrangements with

all my credit card companies, including Citizens Bank, asked for payments of

lower than {$50.00} a month and they agreed. I was able to pay the other credit
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Barrons Mortgage Group, Ltd. VA 226XX Servicemember Consent provided

Citizens Financial Group, Inc. PA 189XX Consent provided
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04/02/2015 Bank account or service Checking account
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Deposits and withdrawals
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cards I owned as well as Citizens Bank with a part time job I had obtained. I

followed up with a phone call on XXXX XXXX, XXXX regarding my now closed

account and a woman stated she would send a letter within XXXX10 business

days. She also stated with they closed account back in XXXX XXXX and I would

have to re-apply once the balance was paid in full. I have been paying my bill as

long as I can remember and more than what is asked to pay on each statement.

To date, XXXX XXXX, XXXX, I have yet to any letter as to why my account was

closed. My address is current, there is no electronic delivery as she verified my

address ( can not find anything on their website regarding electronic notices ) and

there are no PDF files saved anywhere on their website. What I want is a letter

stating why they closed my account, that it is off my credit as a negative or for any

other reason that would be used again me for further purchases, etc and to report

them for illegally closing my account under the " Responsible Lending Act '' and "

Credit Card Act '' and have not notified me in writing within 5 days of the action

being taken. I do n't understand why they would close an account when making

current payment arrangements after the loss of a job. I feel they discriminated

against me in fear of non payment when in fact I was making payments. On all of

my statements they have noted all sorts of different numbers for the amount due

and the amount I was originally supposed to pay. They always stated it was late or

a past due amount when there was always a payment every month of more than

what was owed.

On XXXX XXXX, Wells Fargo allowed this unauthorized charge to come out of our

checking account:XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

called Wells Fargo immediately and also called the XXXX number listed above. It

turned out to be loan servicing for XXXX XXXX financing - XXXX XXXX. XXXX

XXXX researched the charge and found that the charge went through ACH and

was supposed to be a payment to them from their customer XXXX XXXX XXXX
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Wells Fargo & Company AZ 853XX Consent provided
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04/12/2015 Credit reporting

04/12/2015 Debt collection I do not know
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Incorrect information on credit report Account terms

Taking/threatening an illegal action Threatened to sue on too old debt
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who has the same bank account number but a different routing number as we do.

We made a three-way conference call with Wells Fargo and XXXX XXXX to

explain the problem the same morning we discovered it - XXXX XXXX. XXXX from

XXXX XXXX explained to Wells Fargo that this should n't have been charged to

our account and we explained it but Wells Fargo refuses to even give us

provisional credit for this huge amount of money they allowed to be withdrawn

from our account. XXXX days later, we 've called them almost every day and still

no refund. Please help us get our money back. By the way, we have had accounts

with Wells Fargo for more than 15 years.

I have disputed XXXX XXXX XXXX reporting negative credit card account item on

my Transunion credit report over the past XXXX years. This was a secured credit

card that was open with initial {$300.00} security deposit back in XX/XX/XXXX.

Due to fraudulent transaction I did not authorize XXXX XXXX XXXX closed

account XX/XX/XXXX. XXXX XXXX paid was used to pay off remaining balance.

This account was paid in full prior to being supposedly charged off by XXXX XXXX

XXXX. I am requesting XXXX XXXX XXXX stop reporting this negative item on

credit reports

I received notice of a hearing from the attorney for a motion to renew judgment on

a very old debt.

The attorney is : XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, MI

XXXX Phone XXXX Fax XXXX.

I ca n't recall why this amount was owed, etc. and it was never explained to me. I

knew from ten years ago that a judgment was made and unfortunately I was

unable to attend the hearing because I was moving from my original address in

XXXX, MI at the time. I am now living in XXXX County and the hearing is in XXXX
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TransUnion Intermediate Holdings, Inc. FL 330XX Consent provided

Mary Jane M. Elliott, P.C. Attorneys At Law MI 496XX Consent provided
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County. I received notice from the State of Michigan that she seized my Michigan

State tax return in XXXX.

The upcoming hearing is XXXX miles away from my home residence, of which

Mary Jane Elliot et. al is well aware. The notice is dated XXXX XXXX, XXXX and I

did n't receive it until XXXX XXXX, XXXX, so I have n't been given adequate time

to prepare a legal defense.

They are also charging me {$960.00} in interest on a {$690.00} balance for a total

of {$1600.00}. I feel this amount is ridiculous, especially since I never

acknowledged this debt and the statute of limitations has run out long ago.

I feel that ten years of having my credit report ruined and fear of the unjust actions

of this firm for a false debt is more than adequate a price to pay. They have done

nothing to provide proof of the debt or get my voluntary acceptance of it. This is

the first I have heard from them in years. The original judgment was in XXXX.

As Mary Jane Elliot et. al must be aware, I have limited resources to respond to

her lawsuit. At the very least she should be suing me in a court near my residence

not somewhere I have n't lived in a decade.

The case number is XXXX in the XXXX District Court before the Honorable XXXX

XXXX XXXX on XXXX XXXX, XXXX.

In closing, I would like to comment about the importance of protections to

safeguard the rights of consumers from the unethical actions of creditors such as

Mary Jane Elliot et. al.
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04/12/2015 Credit card

04/16/2015 Consumer Loan Installment loan

04/12/2015 Credit card
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Customer service / Customer relations

Problems when you are unable to pay
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Sincerely, XXXX XXXX

I was past due 30 days with Bank of America on my credit card due to a hardship.

I enter in to hardship program and I made a payment on XXXX the representative

advice me that I wont get any late fees and that they wont report me to the credit

Bureaus as late. To this date I am being reported to the credit bureaus and it is

affecting my credit worthiness. I am a single parent trying to catch up and be

responsible with my payments and this is affecting me moral and financially. They

claim that they never said that and that it would be their decision if they want to do

that. I called several times before just to make sure about the agreement.

Loan payment was due on XXXX XXXX. I have been Ill and I am in the process of

filing bankruptcy. I came home to find a business card in my door from the

manager of Sun Loan Company in XXXX Missouri with the amount I owe

instructing me to get " ahold '' of us.

This was next to a notification of a package delivery. I feel I had notified them of

my intentions of Bankruptcy. I did change attorneys. I also advised them of being

ill and my inability to pay.

Wal-Mart / Synchrony Bank is reporting a XXXX balance chargeoff on my credit

report when, in essence, the account was never paid late. Moreover, they have put

the account {$280.00} over my initial credit limit of {$400.00} which is lunacy.

Finally, the company STILL has not made me whole after CFPB found Synchrony

Bank ( the owner of my account ) /GECRB to have illegally offered credit card

protection products.

It should be noted that I currently have a TCPA complaint filed against XXXX

XXXX XXXX, the current collection agency assigned to this account. This is still in

litigation.
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Bank of America TX 780XX Consent provided

Sun Loan Company MO 652XX Consent provided

Synchrony Financial IN 469XX Consent provided
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Web 04/12/2015 Closed with non-monetary relief Yes No

Web 04/20/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes Yes
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04/07/2015 Credit reporting

04/12/2015 Debt collection Auto

04/07/2015 Mortgage Conventional adjustable mortgage (ARM)
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Incorrect information on credit report Information is not mine

Disclosure verification of debt Not disclosed as an attempt to collect

Loan modification,collection,foreclosure
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My credit report has erroneous information about a civil judgment from the XXXX

XXXX Court small claims court. The apartment complex where my son previously

lived sued him for {$1600.00} and were awarded the judgment. My son and I have

both the same first name, but different middle initials. I have lived at my private

home address for almost XXXX years and have never co-signed for any of his

credit. I believe this information was placed on my report in an effort for me to pay

for his debts. The credit reporting agency has not investigated this issue

thoroughly even though I have filed XXXX disputes. Each time they replied within

XXXX days to reaffirm that the report remains uncorrected. A cursory investigation

would easily reveal that all the personal information on file at the court and the

apartment complex differs from mine.

I recently had repossession of my vehicle, The vehicle was under mine and my

wife 's name. I went through a divorce. Never spoke to her. She had the car for 2

years without making a payment..capital one never contacted me ..until a a couple

of months ago. When the repo man came to the door.. he was looking for the truck

and told him my ex wife has the truck. I ended up getting the truck back and called

capital one and told them what had happened. The rep said that if I can pay on it

for 12 months that I would get the title and the car paid off. I was happy to work out

the plan because it seemed very nice for them to work with me and understood my

situation. After paying on the car for 4 months on time..they repo ed the car and

told me that I would need to pay the whole balance to get the car back ... I think

this was hugely miscommunication with me.. now I have a repossion on my My

credit report. And trying to buy another car is very tough. I felt I was done very

wrong and violated numerous laws.. please help! Thanks

RE : Ocwen Loan Servicing ( As Sub-Servicer ), XXXX XXXX XXXX ( As XXXX

XXXX ), XXXX XXXX ( As Trustee ), XXXX Mortgage Servicing ( previous Sub-

Servicer ) I read with hope and interest about your recent multi-billion dollar
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TransUnion Intermediate Holdings, Inc. MI 481XX Older American Consent provided

Capital One LA 707XX Consent provided

Ocwen NY 100XX Consent provided
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Web 04/12/2015 Closed with explanation Yes No

Web 04/07/2015 Closed Yes No
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settlements with the above named companies for their criminal and fraudulent

actions involving foreclosures. My interest is personal, as I have been struggling

for about XXXX years to settle a foreclosure action. When I learned of the

settlements, my hope was that the fines and business practice requirements you

imposed would encourage these companies to follow not only the spirit, but the

letter of their settlement agreements.

Unfortunately, my experience is that they have not changed their practices.

Therefore, I would like to lodge a formal complaint as they continue to pursue

foreclosure and duplicitous modification programs based upon:1. False

Assignments that are void as an operation of law2. Refusal to verify their "

standing '' to bring foreclosure3. Refusal to assign XXXX point of contact, either an

attorney or an investor representative and/or a sub-servicer representative, for

settlement conferences with either the State Court Judge or NY Supreme Court

Judge. In fact, in XXXX mandatory meetings with the State Court Judge, XXXX

different attorneys appeared, and in XXXX settlement meetings with the Supreme

Court Judge XXXX different attorneys have appeared and XXXX different Ocwen

employees have appeared.

4. Ocwen employees refused to identify themselves with a business card for future

follow-up during these meetings.

5. Refusal to produce discovery items as demanded by our motions and a State

Court Judge and a NY Supreme Court Judge6. Failure to comply with a NY

Supreme Court Justice 's demands for evidence of standing by either producing

the blue ink note or the trust documents that lists my property as party of the

above stated trust7. Failure to acknowledge that the publicly available Trust

Documents filed with the SEC do not list my loan characteristics under the section

" Assumed Loan Characteristics '' 8. They have generated " offers '' of settlement

and then withdrew them9. XXXX asked in writing for me to agree that GMAC is the
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04/07/2015 Credit reporting

04/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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" Lender '' as part of a settlement offer10. Declaring in writing to me that " no

assignments were made of the loan '', while filing with the XXXX County Clerk an "

assignment '' signed by notorious robo-signer, XXXX XXXX11. Declaring in writing

that XXXX XXXX currently " holds an interest in the loan '' XXXX. Declaring in

writing that XXXX, XXXX XXXX XXXX ( a law firm ) have been substituted as

Trustee13. Insisting in our settlement conferences with a NY Supreme Court

Justice that our " default '' interest rate is 8.25 % despite the terms set out in my

note and while sending statements stating my interest rate is 2.625 % 14. Claiming

during settlement conferences that the " lender '' or " investor '' would not allow

certain modifications, and then refusing to name the party ( ies ) to whom they are

referring15. Asking us to pay " out of pocket '' expenses/fees/finesa. before any

settlement or agreement is achieved, b. while claiming the right to collect on a

Note for which they have not shown standing andc. to Ocwen for " out of pocket ''

expenses/fees/fines of the previous sub-servicers ( XXXX ), while refusing to

substantiate these expenses or prove that they have not been reimbursedd. that

include thousands of dollars in legal and 'default fees ', title searches, broker price

opinions, 'property inspections ', and 'late charges ' to the 'account balance '.

Please see the attached letter describing my complaint

Equifax credit bureau is inaccurate coding soft inquires as hard inquires to remain

on my credit for 2yrs instead of 12 months. XXXX XXXX XXXX, XXXX cable and

XXXX should be removed from my credit these inquires are consider as soft

inquires. All of these companies review my credit was for services to promotional

offers with these utilities company. This inaccurate coding of inquires is causing

damage to my credit rating from Equifax Credit Bureau and I plead that this would

be corrected and remove. I had attach document to support my claim.

This company states I owe XXXX {$170.00} which is due in full. I have never

received a bill for this amount, an accounting of this amount or anything from
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Equifax TX 770XX Consent provided

Convergent Resources, Inc. PA 191XX Consent provided
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04/13/2015 Debt collection Credit card

04/13/2015 Debt collection Medical

04/13/2015 Credit card

05/03/2015 Credit reporting
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XXXX whatsoever that says I owe them this sum of money, in fact I currently have

service with them now and owe them nothing. In fact, I have a credit of XXXX. This

collection is also time barred in the state of Pennsylvania ( 42 Pa. C.S. 5525 ( a ) ).

5 AND A HALF YEARS AGO I HAD A CREDIT CARD ACCOUNT WITH BANK

OF AMERICA. DURING THAT TIME MY INTEREST RATE WAS 2.9 %. MY

HOME WENT TO SHORT SALE AND UNFORTUNATELY WHEN THAT

OCCURED DUE TO DIVORCE, ALL OF MY VARIABLE INTEREST DEBT SKY

ROCKETED OVER NIGHT FROM 2.9 TO 30 %! MY BALANCE AT THAT TIME

WAS {$2300.00}. SINCE THEN I AM TOLD THAT BANK OF AMERICA HAS

SOLD MY DEBT AND IT IS NOW A CHARGE OFF. I CONTACTED BANK OF

AMERICA AND THEY WERE UNABLE TO VERIFY WHO IN FACT BOUGHT MY

JUNK DEBT. SINCE THEN SEVERAL COLLECTION AGENCIES HAVE

CLAIMED THIS ACCOUNT WITH VARIOUS AMOUNTS OWED. MOST

RECENTLY XXXX XXXX HAS POPPED UP ON MY CREDIT REPORT

CLAIMING I OWE THEM A WHOPPING {$19000.00} FOR SAID DEBT WITH

BAND OF AMERICA.I HAVE SENT SEVERAL DEBT VALIDATION LETTERS TO

XXXX WITH NO RESPONSE.

This account that i do not recognize was opened as a result of identity theft and

needs to be removed immediately., continued reporting/collection of an account

that was opened of because fraud

I do not know what this account is this account does not belong to me it was

opened up as a result of my identity being stolen .. and needs to be removed

Experian has not been letting me challenge items on my credit credit report that

violates FCRA guidelines.

The Accounts in questions are : 1. XXXX XXXX XXXX - Account Number XXXX

Problem : XXXX XXXX did not follow FDCPA and FCBA Guidelines and unfairly

reported the collection account to Experian. Its paid in full as well. Account should
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Bank of America TX 786XX Consent provided

Medical Data Systems, Inc. NC 280XX Consent provided

JPMorgan Chase & Co. NC 280XX Consent provided

Experian UT 841XX Consent provided
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04/02/2015 Mortgage Conventional adjustable mortgage (ARM)
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be removed from my credit bureau report.

2. XXXX XXXX XXXX XXXX Problem : Date of First Delinquency with the original

Creditor ( XXXX ), is more than 7 years old. This collection account should be

removed pursuant to FCRA.

3. XXXX XXXX Problem : XXXX Did not follow FCBA and FDCPA guidelines and

sent the bill to incorrect address and I was not notified of the account being

charged off and sold to XXXX XXXX, XXXX. I have complained against XXXX and

XXXX.

This negative information adversely affects my credit report and financial well

being. Please remove this account.

I am currently a member of experian.com but the website does not let me

challenge or dispute the questionable negative items. I feel like I am being treated

unfairly with the creditors having an upper hand with experian. The account

security credit services also provided experian incorrect documentation in the past

satisfying expeian. The date of first delinquency with the original credit of this

account is around XXXX 2008.

I was originally a co-borrower with my now deceased husband in XXXX. I modified

the loan after he died in XXXX. I lost my job in XXXX I asked Suntrust mortgage

company for a modification on the loan, they refused and sent me a response

giving my options for a short sale or foreclosure starting on the XXXX of XXXX. I

work a XXXX XXXX job and the bulk of my money comes after the XXXX of each

month. I pay my mortgage, but I 've accrued late fees. ( {$1600.00} ) I contacted

XXXX XXXX, XXXX, the representative told me she could not discuss the loan

because it 's still in my deceased husbands name. Suntrust never took my

husband name off the loan.

What can I do to stay in my home?
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Company chooses not to provide a public response

Page 4365 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Banks, Inc. MD 207XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No
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1314004
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04/13/2015 Credit card

04/13/2015 Debt collection Medical

04/07/2015 Mortgage Conventional fixed mortgage

04/13/2015 Mortgage Conventional fixed mortgage
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Customer service / Customer relations

Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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I verbally asked Asset Recovery to remove my work phone number and to cease

calling me at my work however they have continued to call me at work.

My ex-wife has charges from ministry health care that she has not paid. These

charges were incurred by her after our divorce was final. XXXX XXXX XXXX has

not made any attempt to contact me or collect from me regarding her account.

XXXX XXXX XXXX has put her account in collections with Alliance Debt

Collectors. She still wo n't pay so Alliance has sent letters to me saying I owe this

debt and they have reported it to the credit reporting agencies that I am a co-

signor on her account and it is in collections. I have informed Alliance that it is not

my debt and asked for verification. They sent a reply that does show my ex-wife

owing this debt but not that I owe it. Last letter from Alliance is that they have been

authorized to refer me to Attorney to be sued. A few days later a letter from

Attorney XXXX XXXX XXXX arrived that he has been authorized to sue me unless

I contact Alliance and pay.

My home mortgage is with Penny Mac. It has a PMI fee that we have been paying.

Per the original agreement. As of a month ago the Loan to Value dropped to 79.79

%, which was to trigger a stop on the PMI. I notified Penny Mac that per our

agreement to stop charging me for the PMI. They refused until I PAID for a re-

evaluation of my home. This was never in any documents. As a matter of fact I

have a letter from Penny Mac dated XXXX/XXXX/14 that states ; that the PMI

would be terminated when the Loan to Value reaches 80 % or lower than the "

Original Value ''. It has reached that level and they now want me to pay for the

home assessment before they will terminate the PMI. This is not part of the

agreement.

Please Help.

We requested a modification from Bank of America they put us on a trial payment

after making the payments of {$1300.00} for 3 months and after telling us we will
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Asset Recovery Solutions, LLC OH 447XX Consent provided

Alliance Collection Agencies, Inc. WI 544XX Consent provided

PennyMac Loan Services, LLC OR 973XX Older American Consent provided

Bank of America CA 958XX Consent provided
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Web 04/14/2015 Closed No No

Web 04/13/2015 Closed with explanation Yes Yes

Web 04/07/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes No
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1326811

1327045

1319586

1327056
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04/07/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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get a better deal how ever they did not modify the loan at all. The interest rate and

monthly payments remain the same, they did not modify anything. We were

atempting to get a loan modification from the bank for more then 4 years. And they

also deferd all the principle to the end of the loan term. Also the market value of

the proparty is around {$200000.00} and the bank put {$350000.00}. Basically the

loan was not modified.

XXXX Solutions called my sister on both her home phone number and her cell

phone number, and proceeded to leave a lengthy message about their attempts to

collect a debt in my name that was allegedly attached to XXXX Bank. I am not with

XXXX Bank, and have not been with them for around XXXX years now. They also

called my parent 's home phone, without leaving a message. The number left was

XXXX. I have been harassed by multiple scam groups in the past year and have

researched some of the laws involved and how they conducted themselves

seemed illegitimate. I owe money to varying groups, and I am in contact with each

and every group I do in fact owe, and have paid or am in the process of paying the

debts that I owe. I have never XXXX dealt with a company called XXXX Solutions,

or recieved any letters regarding any intent to collect a debt from said company.

As I said, this is not the XXXX time I have been the victim of scam calls, and I am

not foolish enough to speak to or give any information to these groups anymore. I

will only ever deal with a legitimate business that conducts themselves as such.

Every group I deal with contacts me via certified, confidential mail, not threatening

voice mails on family phones. I have attempted to submit complaints on previous

groups before, including Delaware Solutions, LLC, who still occasionally attempts

to bother me as well, but this is the XXXX time I am following through with a

complaint, because I am absolutely out of patience in being harassed like I am. It

feels like extortion. It 's definitely harassment.

I dislike that they obviously have personal information about me, as they are

Page 4378 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4379 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Solidus Group LLC. PA 194XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No
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04/07/2015 Debt collection Other (i.e. phone, health club, etc.)

04/07/2015 Credit card

04/07/2015 Mortgage Conventional fixed mortgage
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Taking/threatening an illegal action Threatened to sue on too old debt

Credit card protection / Debt protection

Loan servicing, payments, escrow account
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contacting my family, and it frightens me that these people may be criminals and

may have more sensitive information that I would not know about. Like I said, I

screen the calls, and have a call blocker, but I would very much like to see

something done about scam groups like this, if not for people like myself, then for

others who are tricked by these people into giving them money.

Alliance One has sent me a statement with the threat of a lawsuit on a parking

ticket dated XXXX/XXXX/2009. the collection agency also is threatening to

execute on a judgment on a matter which has not been litigated ( falsely

insinuating that a suit has been instituted ). Alliance One also is displaying on their

correspondence that I am employed, falsely insinuating that a income excution

and garnishment will be issued. the outstanding debt refers to parking tickets,

however, the collection agency has placed a negative item on my credit reports,

therefore creating irreparable damage to my credit rating.

I made a credit card payment for XXXX and Synchrony Financial received it on the

last day of their XXXX cycle ( I made an early payment ) and they now say I did n't

make a XXXX payment at all and they are charging me " late payment '' fees and

my minimum payment has gone from {$67.00} to {$160.00}. I have contacted them

XXXX times in the last XXXX days and they removed XXXX late fee and said that

is all they can do. So my minimum payment went from {$200.00} to {$160.00}.

This is all because they received an early payment.

I have a mortgage with Astoria and they are taking out XXXX taxes XXXX/year in

addition to XXXX, XXXX taxes taken out. When I inquired as to why I was paying

XXXX taxes although I live in XXXX, XXXX I was told they would look into it. I

received a letter that they had rectified the situation but with no supporting

information. I do not know how log I have been paying this erroneous tax as I can

only access back to 2013 my records. I would like to know what this is, how long it

's been going on, and get any reimbursement that is due me.
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AllianceOne Recievables Management NY 115XX Consent provided

Synchrony Financial MO 657XX Consent provided

Astoria Bank VA 222XX Consent provided

Page 4387 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/07/2015 Closed with explanation Yes Yes

Web 04/09/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No
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1318591

1319662
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04/02/2015 Payday loan Payday loan

04/07/2015 Debt collection I do not know

04/02/2015 Credit reporting

04/07/2015 Debt collection I do not know

04/02/2015 Mortgage Conventional fixed mortgage

Page 4390 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't contact lender Can't contact lender

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Incorrect information on credit report Public record

False statements or representation Indicated committed crime not paying

Application, originator, mortgage broker
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I 'm assuming this is for a payday loan based on internet searches of the number.

They continually call me at work though I 've not taken a loan. They say I 'm going

to be served at work or home. Sometimes they call from an XXXX number or

XXXX. Other times it 's a private or incoming number.

I 've received phone calls from am unknown number and then they started calling

from a bunch of random numbers : XXXX, XXXX. The unknown number said that

they are going to serve me with papers unless I call this XXXX number and make

a payment. I have no idea what they 're talking about.

Transunion is showing that XXXX XXXX KY has an outstanding lean on me in the

amount of {$320.00} however that balance was paid by my XXXX.

Added to dispute XXXXStill not crediting payments and not itemizingCourt says

Alliance one told them they any amount paid on debt.

They say on their web apge they are a XXXX office -- -- court says limited times --

Mon -Thurs and other hours on Friday - that they take phone payments -- - but

automated service does n't work.

Through Wells Fargo Mortgage we applied for a pre-qualification letter to get a

mortgage for {$35000.00}. on a conventional loan for investment. We have all the

monies in a Chase account for the 20 % down payment and Closing. They have

approved our income, but state that some of the monies are going into our Wells

Fargo personal account from our Wells Fargo business account and this was a

problem for them and want me to liquidate {$17000.00}. in funds from a retirement

account which would involve up to 30 % in taxes penalties and fees. An appraisal

was done already and I was not advised of any problems prior to spending the

money for the appraisal. We also have plane tickets that are not refundable. The

money for the down payment and closing costs for this purchase came from the

sale of o condominium in XX/XX/XXXX and sale of a house ( financed by Wells
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Company believes it acted appropriately as authorized by contract or law
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Solidus Group LLC. WI 532XX Consent provided

NE PROCESSING LLC UT 846XX Consent provided

TransUnion Intermediate Holdings, Inc. KY 410XX Consent provided

AllianceOne Recievables Management WA 991XX Consent provided

Wells Fargo & Company CO 801XX Older American Consent provided
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Web 04/06/2015 Closed with explanation Yes No

Web 04/17/2015 Closed Yes Yes

Web 04/02/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1313316

1318428

1313441

1318530

1313330
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04/02/2015 Credit reporting

05/04/2015 Credit card

04/07/2015 Mortgage Conventional adjustable mortgage (ARM)
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Incorrect information on credit report Account status

APR or interest rate

Loan modification,collection,foreclosure
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Fargo ) in XX/XX/XXXX lessoning my monthly payments by over {$2000.00} Now I

am looking for a mortgage that will be about {$1000.00}. per month. I pre-qualified

with XXXX XXXX at the same time but decided on Wells Fargo because we have

been banking with them for years. I do n't believe they are following guidelines

while processing my request. If they do not approve this loan I would like to find

out how to get reimbursed for my expenses which are several thousand dollars are

this point. I feel they have taken way to long in coming to their decisions which are

not final at this point.

I disputed my Equifax report in XXXX with supporting documentation showing the

account status in the Equifax report are incorrect. However, it still shows incorrect

information and Equifax agency is disregarding the supporting documentation to

support my dispute with the XXXX XXXX XXXX account XXXX.

I currently have a Menards card through Capitol One. They are constantly

charging me 24.99 % APR interest. They say this is supposed to be variable

compared to the national average. How could I ever have a chance at paying this

account off at that rate?

I am trying to short sell my home. After losing my job and medical bills mounting

up I did the responsible thing and put my house on the market. I have an offer

submitted to the bank and they have since gone into my property and changed the

locks. I do n't have access to adjust the heat or make sure there are no issues

since my home is vacant awaiting sale.

I have NEVER paid NationStar late. Never. In XXXX I was short on the mortgage. I

was able to gather up XXXX of a months mortgage. They acted like I never paid

them a dime. The calls started. The notice of intent to forclosure came in mid

XXXX. I obtained a lawyer and we are working on a short sale. They acknowledge

reciept and ordered and appraisal. But in the meantime they changed the locks.
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Equifax VA 220XX Consent provided

Capital One IA 500XX Consent provided

Nationstar Mortgage MD 209XX Consent provided
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Web 04/02/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No
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1312265

1358897
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04/02/2015 Debt collection Medical

04/07/2015 Debt collection I do not know

04/07/2015 Mortgage Home equity loan or line of credit
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account
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The XXXX agent had no way of accessing the property to do the appraisal. I feel

they intentionally are causing delays in the process. They cut off my realtors lock

box at a price of {$150.00}.

XXXX XXXX XXXX In XXXX XXXX Georgia Ran An Expensive Series Of Test In

The XXXX.Without My Consent.. I Verbally Refused Treatment In The ER

Numerous Times. The ER Staff Assaulted Me, Drugged Me, Held Me Against My

Will And Never Ever Gave Me A Right To Dispute Notice ...

I 've attempted several times through phone calls, letters, and emails - even the

XXXX - to verify this debt that Financial Services claims I owe. However, they

have never responded, not even to the XXXX.

This is no verification - which I am entitled to - that this is a valid debt.

We paid our mortgage payment over the phone and the rep applied a different

amount to another person 's account out of my bank account! Then they called to

let me know that our payment had n't been made. My mortgage payment was

{$690.00}, they took {$1200.00} out of my bank account causing my bank account

to overdraft and incurring {$140.00} in bounced check fees. I called numerous

times and got the run around several times until I threatened criminal charges. The

rep even lied to me stating the recording said my husband agreed to {$1200.00}. I

was the one who figured out they applied it to another Nationstar account number.

Then she back peddled and finally agreed to give us back the {$530.00} and I told

her she needed to give us the {$140.00} in bounced check fees as well and she

said she might be able to give me XXXX fee. I said no, she would give me all plus

any more that would occur due to her delay. She refunded me the {$530.00} plus

{$140.00} but in the delay in getting the funds, another {$64.00} was added in fees

to my bank account. I faxed the bank statement to her and phoned her twice and

left messages with absolutely no response in over a week. It 's only {$64.00} but it
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Company disputes the facts presented in the complaint

Company disputes the facts presented in the complaint
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Receivable Management Group, Inc. (GA) FL 333XX Consent provided

Fidelity Capital Holdings, Inc. TN 371XX Consent provided

Nationstar Mortgage MI 480XX Consent provided
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Web 04/06/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No
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1319844
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04/02/2015 Bank account or service Other bank product/service

04/07/2015 Debt collection Medical

04/02/2015 Debt collection Auto
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Account opening, closing, or management

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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was n't our fault, it was Nationstar 's screw up. We want our money back!

I inquired specifically regarding the ability of the Citi Double Cash credit card, with

regard to their ability to separate out charges for the multiple users of this card. I

was told on XXXX ( XXXX ) separate occasions that this could be done. Upon

receipt of my XXXX bill all of the charges were lumped together. I contacted their

customer service and they said there was no way they could separate out the

charges. This was totally misleading and I went through a long and arduous

process to move our accounts over to this bank.

I have been monitoring my credit carefully for the last 6 months. I am applying for

a home loan. I was notified today that Progressive Management XXXX is now

reporting a new collection account for a medical bill. I have been at my address for

over 2 years and I have not received a single notice or call from Progressive to

validate this debt accrding to the Fair Debt Collection Practices Act, 15 USC

1692g Sec. 809 ( b ). They have made no attempt to obey the law. I have faxed

them a request to validate the debt and a copy of their HIPPA compliant

agreement with the creditor. I have not had any medical bills that would fall under

this category so I believe they are simply re-aging this account.

XXXX XXXX I purchased a vehicle from XXXX XXXX XXXX XXXX which I traded

in my XX/XX/XXXX Volvo.I then signed contract and release of liability to the

dealer.I still have the contract.Three years later I received a letter from a collection

agency that I owe them XXXX dollars for the car I traded in, that was towed from

XXXX XXXX XXXX XXXX said at the time the car was still in my name.So I went

back to the dealer and the dealer before was sold to another company.I spoke with

XXXX XXXX and did what they told me and it is still on my credit report.I am really

frustrated on what I am going through.The collectors will not listen to me.What can

I do.The agency is Dataline Collections in XXXX XXXX California.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Citibank GA 303XX Consent provided

R.M. Galicia, Inc. CA 923XX Servicemember Consent provided

Data Line Credit Corp CA 926XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with non-monetary relief Yes No

Web 04/06/2015 Closed with explanation Yes Yes
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1313522

1318389

1313544
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04/02/2015 Mortgage Conventional fixed mortgage

04/07/2015 Bank account or service Checking account

04/07/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Account opening, closing, or management

Can't repay my loan Can't get flexible payment options
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My husband died two years ago. I have XXXX boys in college. My husband left me

with significant financial issues, including outstanding medical bills, debts I was

unaware of, a mortgage at a very high interest rate, etc. I began to try and

refinance the mortgage over a year ago, with no success, due to my credit report. I

tried repairing the credit history and still was not able to refinance. Finally, the

mortgage lender NATIONSTAR MORTGAGE , LLC, told me I could be eligible for

the mortgage assistance program. They told me to skip one month 's payment in

order to show my need. Then, they signed me up for the new loan and told me I

had to pay 90 days at a higher rate ( I assumed this was to make up for the

payment that was skipped ). At the end of the 90 days, they lowered my interest

rate from 8.3 to 7.8 percent - but my monthly payments went from {$2800.00} to

{$3200.00} per month, plus accrueing fees of over {$200.00} per month which I ca

n't get anyone to explain to me. In addition, Nationstar reported that I was late with

those 90 days of payments, when in fact they were not only paid, but they were

higher than the original mortgage payments. This then scarred my credit report yet

again. Several more attempts have been made to try and refinance so I can get

the monthly payment down to something manageable - but my credit report

continues to hinder me. Not only has NATIONSTAR made the monthly payments

higher through their " MAP '' program, they have added considerably to the

amount of the loan itself. Before I started the MAP program, I owed approximately

{$260000.00} on the house. I now owe over $ 270K. How does this happen when I

literally begged for months for someone to help me? I do not want this to happen

to others. Please help me and help others.

I OPENED A ACCOUNT AND THEY PUT A HOLD ON ALL MY MONEY AND

REFUSE TO GIVE ME ANY IMFORMATION OR CLOSE MY ACCOUNT

i attended XXXX XXXX, Pennsylvania for diesel and fabrication in XX/XX/XXXX-

XX/XX/XXXX and they told me that they could get me a job after i got out the
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Nationstar Mortgage CO 804XX Consent provided

U.S. Bancorp CA 926XX Consent provided

Genesis Lending TX 775XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes Yes

Web 04/07/2015 Closed with explanation Yes No
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1313570

1320059

1319962
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04/02/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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school but here it is XX/XX/XXXX almost three years later and still no job of any

kind and it was n't from the lack of trying on my own, and recently the campus i

had attended was sold off and closed similarly to the XXXX, Florida campus, and

with this being how is it that you expect me to pay back my loans when the school

could not follow through on thier promise, and further more earlier this year XXXX

( XXXX collages ) was sued and forced to pay back the loans for the students who

still had loans out but it dont cover private loans so now again you me expect to

pay you back the money i borrowed under the schools advice which they adivse all

their students to get XXXX and perkins so they are your biggest asset and now

you have lost that asset due to thier own negligence to the students the people

who are the reason you get a paycheck and if you dont take of this matter ill

personally make sure no student in the future will ever use XXXX again so as to

put you out of business but use of the internet and put you of work cause you are

too GREEDY to help those who have wronged and lied to by their respective

schools.

hope to hear back soon

My father XXXX XXXX purchased a house for me in XX/XX/XXXX. He passed

away XX/XX/XXXX. I am the representative of the estate and the house mortgage

is now through Nationstar. Apparently they loss the documentation saying I was

the representative of the estate and turned off m ability to make payments on

account. I have tried to make payments numerous times as well as my wife. I have

called and left messages with XXXX XXXX my account rep. and not return calls

concerning this matter. I send in paperwork pertaining to certain issues and they

lose after receiving it or say they never got it. Two days ago is when I found out

talking to Nationstar that they said they had no paperwork on me as being the

representative on my dads estate. Talked to them today and now the paperwork

has shown back up. In all this has me in the rears on my payments by 5 months
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and threatening to foreclose on my house. Now they are saying I cangive them

almost {$3000.00} plus lawyers fees to keep my house. My XXXX payments only

come to about {$1300.00} which I have been trying to pay and catch up. If

Nationstar ahd not screwed up my account like this I would not be behind in

payment. The mortgage use to be with XXXX XXXX XXXX and they also lost the

paperwork and tried doing the same thing. After my lawyer XXXX XXXX contacted

XXXX XXXX XXXX about this matter and they corrected it. Nationstar has not tried

in anyway to help all they want to do is take my house. My wife is on XXXX and

me trying to do everything and now to try to come up with {$3000.00} to probably

{$5000.00} to pay them is ridiculous. I am at my whits end and dont know what to

do.

I received my credit report yesterday and found XXXX debts that I owe the XXXX I

made payment arrangements with because I do owe it..The other XXXX there are

issues they have changed dates and it will not be off my credit until XXXX ... The

last payment was made XXXX/XXXX/XXXX. According to their dates it was placed

for collection XXXX/XXXX/XXXX ... The company is XXXX I am trying to get my

credit score up I am XXXX XXXX and do n't need these people ruining my chance

to rent or buy a home ... What can I do..They tell me the service was in XXXX but

the billing address was my EX-mother in laws in XXXX ... I assume this was my ex

husbands doing as I had not a clue this was in my name..My ex husband is on the

run from the law in XXXX so I ca n't really ask him ... .I live In XXXX now and do

not know what to do with this ... .Please help

Wells Fargo called me on XXXX/XXXX/2015 and told me that someone tried to

call in the main call center to get some information about my account, but that they

were unsuccessful because they were unable to answer the correct security

questions. I was called by the fraud department and told I needed to go into my

local branch and close all of my accounts and open up new accounts. I expressed
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concerns to the lady calling me from the fraud department. XXXX, I had checks

written out of my current account and I did n't want them to bounce. She told me

that any checks written from that account would go through and automatically

transfer to my new account. My next concern was that my local XXXX XXXX

XXXX branch has a history of incompetence. My local branch has a way of

constantly making mistakes on my account. The Wells Fargo representative form

the fraud department reassured me that everything would be okay and that I was

to tell the local branch handling my transactions that day to call her directly before

proceeding. I went to the branch XXXX I hung up with the fraud department and

proceeded to do as I was instructed. The lady handling my accounts that day was

XXXX XXXX, who I am told is no longer employed there. I told XXXX XXXX that I

was instructed to tell her to call the fraud department before proceeding with

opening up any new accounts. XXXX XXXX responded that she could see the

notes on my file and there was no need to call. I expressed my concerns to XXXX

XXXX that I had written checks on my current account and I did n't want them to

bounce. XXXX XXXX stated that any checks written from that account would

automatically be transferred to my new account for 90 days and that I had nothing

to worry about. She also stated that my old account and savings were being

closed and that I now have a new checking and savings account opened.

Last week, XXXX/XXXX/2015, I was notified by various debtors that all of the

checks I wrote off of my old account bounced. I have been charged late fees and

suffered much embarrassment. Now the bank is charging me insufficient fund

charges. When I look on-line at my accounts the old ones are still there in addition

to the new ones.

I spoke to XXXX a customer service member at Wells Fargo on

XXXX/XXXX/2015, at XXXX. XXXX states that he sees the error. The banker

XXXX XXXX did not do what she was told to do. XXXX was to call the branch and
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speak to the manager, XXXX XXXX at XXXX. XXXX called me back on

XXXX/XXXX/2015 and states that XXXX XXXX will not return his phone call.

XXXX states that he has his boss also sending emails and that he will let me know

the results. I called XXXX back on XXXX/XXXX/2015 to check the status. I receive

XXXX 's answering machine. I left a message to have him call me back, he never

called back. I called the local branch and asked to speak with XXXX XXXX, I am

told by XXXX, an employee of the branch that XXXX XXXX is on vacation until

Monday. I left XXXX a message to have him call me on Monday. Today is

Monday, no call form XXXX XXXX all day. I called the branch today at XXXX and I

am told XXXX XXXX is not in. I called the Wells Fargo customer service line. I am

transferred from person, to person having to explain my story over and over. I 'm

finally passed to the fraud department and spoke to XXXX. XXXX is unable to help

me, but is able to give me back the {$35.00} insufficient funds fee, which I feel was

stolen from me anyways. She directs me to the executive line to see if I can further

resolve my issues. I call and spoke to XXXX XXXX, XXXX states that he will reach

out to XXXX XXXX, district manager, to see if she can help. My confidence level

for the follow through is ZERO.

At this point I am truly embarrassed to be a member of Wells Fargo and I am

disgusted that I am being treated this way. If I ran a business like this

I have asked this company multiple times for a copy of the contract that they said i

signed. I have offered to send a copy of my drivers license to show i didnt sign for

or authorize services with XXXX XXXX XXXX

In XX/XX/XXXX I financed my XX/XX/XXXX Chrysler 200 with SunTrust Bank and

then in XX/XX/XXXX I sent payment, to pay my account in full. I then received

notice dated XX/XX/XXXX indicating my account was settled and that my title will

be mailed within 10 days. The 10 days extended to over a year and a half and

then I finally received my title in XX/XX/XXXX. After receiving my title SunTrust
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A.R.M. Solutions, Inc. TX 750XX Consent provided

SunTrust Banks, Inc. NC 282XX Consent provided
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then proceeded to take possession of my car, stating that my account was not

paid.

I have since then retained an attorney and have to forced to rent a car and incur

expenses and stress that I should n't have to otherwise deal with.

Attached are copies of my documents. I beg that my car be returned to me and

that I receive reasonable compensation.

I used my PayPal account in late XXXX of this year to make XXXX different

transaction withdraws from my bank. These transactions were being sent to XXXX

different places. PayPal XXXX dipped into my account and took out each

transaction XXXX. When I saw that PayPal had taken money out of my account

again, 3 days after the original withdrawal, I called PayPal and asked that they

simply refund the extra payments they removed without my authorization back into

my bank account. They said they would have to look into it. Well, PayPal tried to

take the money out again. I know this because I have fraud protection on my bank

account and my bank informed me that someone was trying to take out money

from my account. I called PayPal again and they said I would have to get official

bank documentation and send it to their appeals department. I did just that. I

started to get harassing phone calls from PayPal along with email saying that I

owed them money because was account was in deficit. What? They are the ones

who stole my money and now have it and wont give it back to me! I again went

back to the back and gathered more information and faxed them again. Still I

continue to get XXXX very hostile phone calls a day from XXXX until XXXX

including Saturdays and still receive emails. I decided to go back to the bank brank

and get detailed very precise wire transfer documentation from the bank on bank

letterhead and stamped with the bank seal by the branch assistant vice president

and a hand written letter to boot and over night certified this information to PayPal.

I continue to receive threatening phone calls from PayPal saying they have ruined
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my credit and I am in default of payment. I do not understand how a collections

department can not decipher very precise line by line information from the bank

that clearly shows the withdrawer as PayPal on the wire transfers out of my bank. I

would be very excited to have your assistance in clearing up this matter with me

and going after PayPal and getting my funds back and clearing up any and all bad

credit that they may have caused my name or account on/for any future credit

reporting. I truly need your assistance because they are so threatening that I do

not want to communicate with their company any longer without assistance. I look

forward to having a representative assist me with this matter. Thank you in

advance truly

My parents have never missed a payment on their mortgage however Green Tree

LLC ( previously XXXX XXXX XXXX ) claims they have missed payments. In 2013

they applied for modification. They delayed the process by not answering phone

calls, giving wrong fax numbers, by using other numerous unprofessional tactics. I

need help.

My mortgage company Ocwen Loan Servicing LLC . Will not remove false

information on my credit bureau. XXXX XX/XX/2013 they but that I was XXXX

days late on my credit, I have never been even XXXX days late and I have proof

where every month they are paid automatically out of my bank account. I have

talked at great length with them and the agree it was a mistake but the still will not

remove it!

This has been an ongoing issue, however, today topped the cake. OneMain called

me a total of XXXX times today and left XXXX messages. Additionally, my

payment was made last week ( XXXX ) which was prior to my due date of XXXX. I

feel as though this is an attempt to retaliate because of a CFPB complaint that was

previously filed for an unrelated issue. This is not the XXXX time OneMain has

called to collect on a debt prior to my due date. Nor is it the XXXX time they have
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called more than XXXX times in a day. I have even informed OneMain that their

collection practices are illegal, however, they have disputed this with me and

continue to attempt to collect illegally.

paid collection at XXXX XXXX/XXXX/2015 shows no balance, but Diversified

consultant is show smae $ same reason that I owe $ this typical of XXXX, they

were the original creditor. The turned over to XXXX and then over to Diversified.

Since 2010, we have submitted several applications to Bank of America for

refinance or modification of our 30 Year Conversion Option ARM. We are current

on our payments and have excellent credit. Bank of America has provided excuse

after excuse concerning our documentation and the rejection of our application. To

no avail, we have solicited professionals on our behalf to query, complete and

submit our documents to Bank of America. Right now, we have only XXXX ( out of

XXXX ) ARM options available, i.e. the 15 year or minimum. We can not afford the

$ XXXX/month 15 yr option, therefore we pay the minimum $ XXXX/month. We

have in essence a negative amortization loan with a balance of {$310000.00}. Our

payments do not include taxes and insurance. We are debt free except for our

home. This year, we will be on a fixed income and it will be a financial hardship

should we continue in the future with this obsolete XXXX option ARM mortgage

plan. We want Bank of America to give us a reduction in principal and payment,

fixed mortgage relief. Bank of America has all the information ( XXXX yrs ) at there

disposal to make our request a reality.

I applied for an FHA Loan through XXXX XXXX a licensed mortgage professional

in Washington state with Cobalt Mortgage. He kept on sending me emails asking

me the same questions over and over again. He kept asking me if I wanted an

FHA loan over and over again. Finally, after two months, he told me that he

cancelled the application that I had completed without my knowledge or consent.

He told me that it was the law and that he had to cancel my application. When I
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Bank of America WA 981XX Older American Consent provided

Cobalt Mortgage WA 980XX Consent provided
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wrote an email and asked him which law he was referring to, he could n't tell me

what law it was. I think he was just making it all up. He should not be lying to his

clients. People trust him to handle the applications completed on his website. He

should not be leading people to believe something when it 's not true.

On XXXX XXXX, 2015, I was alerted by all XXXX major credit bureaus about a

collection agency on my credit report about a balance in the amount of XXXX from

the company ICSysytems, I contacted the company and the company had an

address that I never knew about. I told the rep that I know nothing about this

account. So the rep gave me a number to call, and when I called that number

which was XXXX, I stayed on hold for XXXX minutes and the next time I called on

the same day, the call drop. And this company is reporting negatively on my

account as a collection. I wish the company could of called me about a debt

instead of just showing it on my credit report. I am disputing XXXX

TCFbank lied about renewal rates on a 15 month cd also their early termination

fee on a cd is extremely unfair example on a 1-5 year cd XXXX months interest is

average that would amount to {$30.00} their fee is over XXXX!!!!!!!

attn XXXX XXXX

I applied for a Capital One Venture Card. The disclosure notice stated that the

Annual Percentage Rates ( APR ) are 12.9 %, 17.9 % or 22.9 % depending on one

's credit worthiness. I was surprised that I was assigned the 17.9 % APR upon

approval and after Capital One ran my credit through XXXX. I had a recent XXXX

credit score of XXXX, generally considered excellent. After seeing the rate Capital

One provided me I immediately ran a credit check through Experian and I found no

potential negatives on my credit report with all accounts are in good standing. I

XXXX attempted to inquire with Capital One as to why I would not receive the

better rate, and they said that I had agreed to the terms offered, that I should read
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the terms and they could not provide me any further assistance. In fact, I believe

their application provides a range of APR 's until the applicant submits the

application and then the applicant discovers what rate Capital One has granted the

applicant. It is quite possible that Capital One has a standard that I did not reach

with regard to credit worthiness. Unfortunately, I can not help but wonder who

does qualify for the lower rate they advertise. With excellent credit, I would like to

know why I did not qualify for the lower rate. If Capital One has a very narrow

qualifying criteria for the lower rate, they should disclose what score is necessary

to obtain the low rate or not advertise the lower rate. Generally, I believe Capital

One should also be more transparent and forthcoming with what their standards

are for interest rates for applicants.

I HAD FORECLOSURE COMPLETED ON XXXX/XXXX/2009 FROM XXXX

XXXX. IN ADDITION I HAD A XXXX MORTGAGE THAT WAS INITIATED AT

TIME OF PURCHASE WITH CITIBANK FOR {$20000.00}. THE XXXX

MORTGAGE IS STILL ON MY CREDIT REPORT AND BEING REPORTED AS A

NEGATIVE ACCOUNT AND BALANCE DUE OF {$19000.00}. I WOULD LIKE

THIS ACCOUNT TO REFLECT A {$0.00} BALANCE AS IT IS RELATED TO MY

FORECLOSURE. THANK YOU

I applied for a mortgage modification with Capital One. The modification was

granted. During the trial period I made all payments as agreed. The company

reported me 30 days late for 3 months during the " trial period '' even though none

of my payments were late. I have gotten other modifications and no other bank

reported me as 30 days late during the trial period. This is horribly unfair as

obviously I have been having some financial difficulties. But I complied exactly to

their requested payment. My credit score dropped XXXX points and this effect will

go on for years. Punishing me for the modification.

I have been sent a pre-approved credit card application from XXXX XXXX, XXXX
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Citibank CA 953XX Consent provided

Capital One CA 945XX Consent provided

Capital One MI 493XX Older American Consent provided
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XXXX. XXXX, UT XXXXXXXXI am registered on XXXXXXXXI would like to know

where Capital One got my credit information? And my name removed from Capital

One contact list

I am a permanently XXXX XXXX year old man. XXXX. I have been in and out of

hospitals for 8 years, XXXX lost my house, and lived in a friend 's garage. I have

survived on my $ 1800/mos XXXX ( which I am trying work my way off of ). I am

trying to correct/negotiate items on my credit report. I have had good success at

settling most accounts. However, Legal Recovery Offices ( LRO ) at XXXX XXXX

XXXX XXXX, XXXX XXXX, CA has been unscrupulous and told me tough luck. I

had originally contacted XXXX XXXX ( account number ******************* ) credit

card. I contacted XXXX XXXX and spoke to XXXX at XXXX ( ext XXXX ) who

advised I ask LRO to return the account to XXXX XXXX. LRO said no. They

garnished my government benefit account funds. I filed a claim of exemption which

was granted ( XXXX Court of California case number XXXX ). During that process

XXXX XXXX XXXX XXXX XXXX XXXX XXXX advised me that the proof of service

represented to the court when the granted a judgement was returned. I was not

served and had no chance to defend myself. XXXX I am trying to correct my

credit, which was always high. The cruel words from LRO attorney XXXX XXXX

that he " did n't care '' were shocking and inhumane. I seek the same treatment

from LRO as the other creditors I 've been working with. They refuse to discuss a

payment plan and, as XXXX XXXX said, expect to collect every penny of my

original debt plus the near XXXX fees and interest they have added on. He hung

up on me. I did n't choose to get so sick and lost everything, house, savings, etc.

Please advise me how to deal with this cruel unscrupulous company. Thanks for

your valuable time.

I tried several times to change my loan 's direct payment from the Popular

Community Bank account that I could no longer deposit money to because I
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Legal Recovery Law Offices, Inc CA 900XX Consent provided

Banco Popular North America DE 197XX Consent provided
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moved out of the state of XXXX where they are located, to a new bank account I

opened in XXXX Bank. After a XXXX of unsuccessful attempts following the

different directions a got from PCB 's personnel, I started receiving several calls a

day from different phone numbers. Most of the time they called during the day

when I 'm at work unable to pick up my cellphone. Then, a couple of days after

that, they started calling my boyfriend, his dad, his grandmother and some

roommate I had a year ago when I lived in XXXX. The calls got consistently

annoying to me, and everyone else they called. I already paid the debt through the

phone, and there is no payment due that is late, but they keep calling.

Note : This complaint does not match exactly XXXX of the choices above. I

selected the closest XXXX.

I have attempted on multiple occasions to initiate a dispute about an item on my

credit report online with Equifax. Each time I try, I enter the correct identifying

information and get a message stating the following : '' The information you

provided does not match our records so we are unable to process your request

online. Please FAX your dispute and a copy of your driver 's license to XXXX

XXXX. " I see XXXX problems with this. First, if I am submitting a new dispute,

how could my information not match their records? Second, no reasonable person

would submit personally identifying information, including their driver 's license, to

a fax number without some level of confidence that it is legitimate. If the system

can not recognize my correct information, I have little confidence in a fax number.

My impression of the Equifax Online Dispute system is that it is functioning as

Equifax wants it to : It limits the number of disputes that can be submitted online

and discourages alternative methods of submission with vague instructions for

faxing personally identifying information to an anonymous number.

Page 4497 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4498 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax GA 319XX Consent provided

Page 4499 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/09/2015 Closed with explanation Yes No

Page 4500 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1320739

Page 4501 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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04/08/2015 Debt collection Mortgage

04/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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Furthermore, when I click the link on the dispute submission page for the FCRA, I

get an " Untrusted Connection '' message, which further discourages people from

learning about their rights as consumers under the FCRA.

I have seen numerous reports of the same problem with Equifax online by other

consumers. Please add my name to the long list of people who have voiced their

frustration with Equifax, about this issue and many others.

This number is from Portfolio Recovery Associates , LLC, XXXX, AL. I had a

missed call, so I called back. The automated response stated the name of the

company ; whereas the phone number indicates Alabama.

I do not owe any debt. My credit is clean. I do not wish to be contacted by this

number.

XXXX XXXX IS REPORTING FORECLOSURE AND JUDGEMENT ON MY

EXPERIAN CREDIT REPORT SINCE XX/XX/2014.

All of the above categories apply. This company, XXXX XXXX, contacted my

husband XXXX XXXX on XXXX XXXX, XX/XX/2014. The representatives name

was XXXX XXXX. She did not state that this was an attempt to collect and a debt

nor did she verify she was actually speaking with the proper person. He told her to

speak to me and handed me the phone. Again she did not inform me that this was

an attempt to collect a debt, or that the call may be monitored or recorded for

quality assurance, etc. She stated my husband owed almost {$4000.00} for

damages to XXXX housing that we had moved out of over 9 months prior. When I

asked for documentations of charges, she had another person, XXXX XXXX,

email me our move out check list ( which I already had and does not state this

amount ) as well as something handwritten on hotel stationary. When I called her

back and told her that this was not acceptable, she stated that she did n't have to
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Experian IL 604XX Consent provided

Rent Recover, LLC PA 173XX Servicemember Consent provided
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provide us with anything else and she would pursue legal action. She was

incredibly rude and hung up on me. I faxed over documentation from the XXXX

housing 's maintenance department that showed consistent contact between

myself and maintenance to have my carpet fixed due to error on the maintenance

workers part. We stopped hearing from this company after that until yesterday,

XXXX XXXX. Within 2 hours, the same representative, XXXX XXXX, called both

my husband and my cell phones XXXX times. The XXXX time I answered she did

not verify my identity or tell me it was an attempt to collect a debt and started out

by stating she never received our carpet documentation and my husband needs to

settle this account. She stated that we signed the lease ( I was nowhere on this

lease due to the fact that it was XXXX housing ) but told her I had a copy of that

and the move-out inspection which shows different than whatever documentation

she has. Again she refused to provide us with any documentation of this alleged

debt and I told her I knew my rights as a consumer. She hung up on me. An hour

later she called back and said " XXXX and once again hung up on me.

I was contacted by Bank of America to refinance my home, they said that they

could give me a better rate and my house would qualify for eliminating the Mortage

insurance. They wanted {$480.00} for the appraisal and because of my $ XXXX a

year income & I had paid the original principle down from XXXX to XXXX I was a

lock for this loan. We had a rude appraiser come in and value the house at XXXX,

so I would have to keep the insurance, I protested and provided Bank of America

the information from a independent realtor that they asked me to provide. The

realtor rated the home value at XXXX based on a XXXX Bedroom home with

XXXX full bath XXXX sq ft and a prime XXXX zip code location. The said it was n't

good enough and charged my Bank of America credit card {$480.00} & added

{$25.00} late fee when I protested the charge. They said they would give the late

fee back but never did. I have complained and they say their hands are tied, I even
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offered to pay {$10000.00} to put me under the Mortage insurance & they wo n't

budge. I believe they want only to do loans so they can make extra revenue on

Mortage insurence. They refuse to reverse the charge that they put on my credit

card without authorization.

Several months ago, Valentine and Kebartas, Inc. ( VKI ) began contacting me

using my work cell phone number regarding the collection of a student loan debt

that is not mine ( I have never carried a debt related to student fees or tuition and

this simply can not be my debt ). Each time I was contacted ( at least XXXX times

in the past 4 months ) I responded by indicating that, while I have the same first

and last name of the individual they are seeking, I am not that person. We have

different middle names, we live in different states, and we have different social

security numbers ( why would I know that? see below ). In some cases their

telephone representatives were rude and dismissive. In XXXX case, their

telephone representative hung up on me.

Despite my repeated attempts to dispute the claim and assert that I am not the

debtor, VKI has continued to contact me by calling the main reception line at my

workplace and by sending " orders of withholding from earning '' statements to my

work address. These notices include the full name, address, social security

number, and total amount currently due of the debtor they are seeking to collect

from.

At first I thought it was simply incompetence that led them to make repeated

attempts to contact me via my work cell phone. When they began contacting our

main reception line and sending XXXX Mail to my work address, I realized it is not

incompetence. Through their repeated attempts to collect a debt from an individual

who has made a good faith effort to inform them of their mistake, VKI has:XXXX. )
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Valentine and Kebartas, Inc. CA 948XX Consent provided
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04/08/2015 Debt collection Federal student loan

Page 4523 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Cont'd attempts collect debt not owed Debt was paid

Page 4524 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Demonstrated a clear and willful pattern of creditor harassmentXXXX. )

Negligently violated the privacy of the actual debtor by freely distributing that

individual 's name, address, social security number, and " amount due '' XXXX. )

Negligently caused damage to my personal and professional reputation

XXXX XXXX XXXX account number XXXX.This account is listed on my report as

last payment made XX/XX/XXXX, that 's incorrect my last payment was

XX/XX/XXXX.XXXX fail to validate this account and my name is incorrect.

Federal Student loan servicer for the Department of Education ( PHEAA operating

under XXXX XXXX ) is reporting in excess of XXXX error on my credit report,

including incorrect open dates, incorrect balances, the lender is not reporting

payment history, erroneous derogatory remarks/comments, account status, and

erroneous delinquent payments. The lender placed me in an authorized period of

non-payment ( forbearance ), retroactively. The updates to my account cleared all

delinquencies, and started my authorized period of non-payment ( forbearance ),

beginning XXXX. However, the lender states they are not required to follow Fair

Credit Reporting regulations per guidelines provide by the Department of

Education. However, no one within the Department of Education, the lender 's

office, or the Ombudsman has been able to provide a guidelines put forth by the

Department of Education, directing federal student loan servicers to disregard the

FTC governed Fair Credit Reporting Act, and continue to report delinquencies

which has been removed from their system due to a retroactive forbearance,

which is defined by the department of education as authorized period of non-

payment. The Lender has is picking and choosing which information they want to

report regarding my loans, most of which is grossly inaccurate. I have been

requesting resolution on this issue since XX/XX/XXXX, which has included

disputing the information with the credit reporting agencies, the lender, the

ombudsman, and the lenders advocacy service, but have yet to receive the
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TransUnion Intermediate Holdings, Inc. IL 601XX Consent provided

AES/PHEAA FL 337XX Consent provided
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Web 04/08/2015 Closed with non-monetary relief Yes No

Web 04/08/2015 Closed with explanation Yes No
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/08/2015 Credit reporting

04/08/2015 Consumer Loan Vehicle loan

04/02/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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financial audit or the credit report corrections I have repeatedly requested.

Received a phone call stating some lawyers had bought my debt and those

lawyers were suing me, garnishing my wages, suspending my driver 's license,

and taking possession of all my property.

They also contacted my Mom before me. They stated I could resolve this by

getting {$3500.00} to them immediately. Luckily, I could n't find anyone with that

money. I called back stating that I do not have that money. They did call back

stating they have found a way to help, but I have n't called back yet.

I did contact the original company where I took out the loan to work out a payment

plan.

I would like to know how they got all of my information ... including my Mom 's

phone number.

Equifax is reporting incorrect information this not my account XXXX CASE

NUMBER : XXXX XXXX XXXX XXXX have fail to validate this account and so

have Equifax at my request.

24 % interest rate high pmts refuses to help when i try and talk to someone

refuses to allow me to speak with collections calls XXXX or more times a day

when asked to stop very rude and demanding money has repo order on car even

after i pay whst i can

I am filing this complaint with the CFPB out of frustration with my lender SunTrust

mortgage who is unfairly denying me access to additional modification options

after I have proven my eligibility to receive the help. I have resided in the XXXX

XXXX area for 10 years and purchase my home XX/XX/XXXX. I have been the

primary owner since XX/XX/XXXX and enjoy very much living here. My situation
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Nationwide Arbitration Services LLC CA 956XX Consent provided

Equifax IL 601XX Consent provided

Santander Consumer USA Holdings Inc GA 306XX Consent provided

SunTrust Banks, Inc. MD 207XX Consent provided
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primary owner since XX/XX/XXXX and enjoy very much living here. My situation

and hardship began after the recession hit that made it difficult to make my

monthly mortgage payment because of the shortage of clients and a decline in

business. I contacted SunTrust my lender for some modification assistance and

was granted a modification program that was a much needed respite from the

payment difficulty I was experiencing. Extremely grateful for the assistance I made

the payments without fail for 2 years until I received word my mother who resides

in XXXX was in a XXXX and because of her financial situation needed my support

to cover medical bills and prescriptions necessary for her recovery. Due to this

incident I fell behind on the modification payments in XX/XX/XXXX and missed

only XXXX maybe XXXX payments. I contacted SunTrust again to see if there was

some way to reinstate the previous modification or get access to some other

modification arrangements but after SunTrust completed a review for the

additional aid SunTrust deemed I could not afford my home. This was grossly

inaccurate because I only missed XXXX maybe XXXX months of payments, was

still gainfully employed and now back on my feet from the financial set back I

experienced and was doing everything to get back in the good graces with

SunTrust to regain my mortgage credibility. In addition to that based on my current

income and the fact that I am not that far behind on my payments I am certain I fit

the criteria for the additional assistance and need SunTrust to perform a more in

depth review of my qualifications that will prove I am eligible to receive the aid. I

believe this situation can be remedied if SunTrust would open the door to a proper

review and consider other payment options for the arrears like putting the late

payments at the rear of the loan or increasing the term of the loan granting me the

payment cushion I need to get back on track with my mortgage. I am more than

willing to work with SunTrust, will comply with any and all request but am having a

seriously difficult time persuading SunTrust to offer a reasonable solution to this
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dilemma.

When I type in my personal information I always get an error message saying the

information does n't match the information XXXX

Dear Bureau of Consumer Financial Protection : It is with heavy heart that I am

complaining to you of my long story of punishments being extended to me

unnecessarily for about 8 years now. I am sorry if your offices are not the

appropriate places to lodge my complaints but I believe that I am not wrong. My

complaints are so complex that you need to step in and help me resolve these

issues.

I was formerly a XXXX that I could only XXXX about three years in XXXX, and

about three years again here in the United States of America since I became

American citizen. I left XXXX in XXXX when my XXXX. I opened XXXX in which I

hoped to XXXX.

In XXXX, I went to see my private physician who declared me XXXX with a

certification that I was permanently XXXX for life. I could not believe that at XXXX

and I was in serious denial considering my age then.

However, I began XXXX. In XXXX XXXX, I went to an emergency hospital where

they discovered a major problem with me and transferred me to their surgical unit

and I liked it for a XXXX opinion as to what was happening to me. A team of about

XXXX to XXXX doctors who surrounded me were all asking how I managed to

even XXXX when they were bombarding me with questions. I began asking them if

I was about to die. Finally they explained to me that my XXXX.

To cut the story a little short, they immediately XXXX which took them from XXXX.
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TransUnion Intermediate Holdings, Inc. IL 604XX Consent provided
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on that same day. Well, the problem of not being able to even put my XXXX. My

little children were the ones doing those for me while I was crying daily for what

befell me.

After about XXXX months from the surgery time, when I thought that I could XXXX

again, I was struck with a XXXX in XXXX XXXX. I had XXXX rental houses which I

abandoned since XXXX XXXX which was bought by XXXX XXXX Bank had lien

on them. I wrote them explaining what had been happening to me which led to my

not being able to pay them both equity line of credit I had with them and the

mortgage loan I took from them. They even did not care when I told them that what

happened to me was an act of XXXX. My XXXX different tenants capitalized on

my predicaments and made away with XXXX months of rent each and vandalized

the XXXX properties. I sued them and got judgments but never got any penny

from any of the XXXX different tenants.

On top of that XXXX XXXX bank sued me and my wife, and won judgment against

us but wrote us that we had finished paying them the mortgage and equity line of

credit we were owing them. We filed an appeal explaining what happened to the

Judge who advised that we should retain a lawyer to help us. We argued that

since we have finished paying them all the money we owed them, why do they still

maintain their judgment against us? The lawyer we hired managed to get the

judgment against us vacated.

I took time to write the XXXX major credit bureaus of my story, yet copied them the

XXXX letters of completion of payments but they do not want to remove the

adverse reports against us. I have asked them to verify everything I have said but

they keep hurting us with their adverse reports. Even XXXX was giving us XXXX
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Dear Bureau of Consumer Financial Protection : It is with heavy heart that I am

complaining to you of my long story of punishments being extended to me

unnecessarily for about 8 years now. I am sorry if your offices are not the

appropriate places to lodge my complaints but I believe that I am not wrong. My

complaints are so complex that you need to step in and help me resolve these

issues.

I was formerly a XXXX that I could only XXXX about XXXX years in XXXX, and

about XXXX years again here in the United States of America since I became

American citizen. I left XXXX in XXXX when my XXXX. I XXXX while sitting down

at XXXX place.

In XXXX, I went to see my private physician who declared me crippled with a

certification that I was permanently XXXX for life. I could not believe that at XXXX

and I was in serious denial considering my age then.

However, I began walking with XXXX. In XXXX XXXX, I went to an emergency

hospital where they discovered a major problem with me and transferred me to

their surgical unit and I liked it for a XXXX opinion as to what was happening to

me. A team of about XXXX. I began asking them if I was about to die. XXXX.

To cut the story a little short, they immediately operated upon my XXXX which

took them from XXXX. to XXXX. on that same day. Well, the problem of not being

able to even put my XXXX. My little children were the ones doing those for me

while I was crying daily for what befell me.

After about XXXX months from the surgery time, when I thought that I could XXXX
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Equifax IL 604XX Consent provided
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normally again, I was struck with a XXXX in XXXX XXXX. I had XXXX rental

houses which I abandoned since XXXX XXXX which was bought by XXXX XXXX

had lien on them. I wrote them explaining what had been happening to me which

led to my not being able to pay them both equity line of credit I had with them and

the mortgage loan I took from them. They even did not care when I told them that

what happened to me was an act of XXXX. My XXXX different tenants capitalized

on my predicaments and made away with XXXX months of rent each and

vandalized the XXXX properties. I sued them and got judgments but never got any

penny from any of the XXXX different tenants.

On top of that XXXX XXXX bank sued me and my wife, and won judgment against

us but wrote us that we had finished paying them the mortgage and equity line of

credit we were owing them. We filed an appeal explaining what happened to the

Judge who advised that we should retain a lawyer to help us. We argued that

since we have finished paying them all the money we owed them, why do they still

maintain their judgment against us? The lawyer we hired managed to get the

judgment against us vacated.

I took time to write the XXXX major credit bureaus of my story, yet copied them the

XXXX letters of completion of payments but they do not want to remove the

adverse reports against us. I have asked them to verify everything I have said but

they keep hurting us with their adverse reports. Even XXXX was giving us XXXX

of the properties back but we declined the offer due to my incapacitation. We do

no longer owe XXXX XXXX, XXXX. any penny. Our credit ratings should in fact be

the best now. I copied the XXXX credit bureaus the letters of satisfactory

payments of the mortgages but unable to locate them as I am still sick.

On XXXX XXXX, 2015 PennyMac informed us in writing that : '' If you prefer to pay
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PennyMac Loan Services, LLC TX 781XX Servicemember Consent provided
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04/08/2015 Debt collection Credit card

04/08/2015 Debt collection I do not know

04/17/2015 Payday loan Payday loan

04/17/2015 Credit reporting
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False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt is not mine

Payment to acct not credited Payment to acct not credited

Incorrect information on credit report Account status

Page 4580 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



your escrow shortage of & XXXX, XXXX in full, your new monthly payment would

than be {$1.00}, XXXX. '' We paid in full ; however, we just received our payment

for XXXX and the amount is for {$1800.00} vice the {$1.00}, XXXX as stated in

previous written letter.

I called, but no help, only that they would " run an analysis '' and called a another

person, XXXX, but no return call.

After contacting Citibank, when XXXX XXXX XXXX would n't allow me to make

payment arrangements, they contacted me and told me to contact them. Citibank

gave me XXXX wrong contact number. Citibank gave me the following number

XXXX, which is the XXXX XXXX service desk. I XXXX number XXXX, called them

XXXX, and was forwarded to a machine to leave my name and contact number. I

did that, the first contact was XX/XX/2015, the last contact being XX/XX/2015, and

no one has returned both calls.

ENHANCED RECOVERY CO has placed a collection acct on my credit reports

that is not mine and they will not validate this acct.

It needs to be removed at once/

I took a {$500.00} personal loan with a company called Insta Loan. I 've made

payments of {$120.00} per month for over 4 months to Insta loan which mean i

covered more than the loan amount. Each time i meet with them at the office to

make a payment they told me they were updating my information, which false. It

was false because i recently found out that they were reapplying for a loan each

time i made a payment. When i looked at my balance it never decreased it only

increased each time i made a payment. Then i checked my credit report and they

applied XXXX loans of {$600.00} on my credit. I spoke to a man named XXXX in

the office and he told me that these kinds of loans are not set up for you to get out

of, and that i 'll be making endless payments for years.

I have disputed this with Equifax XXXX times now and they are not correcting the
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Citibank NY 138XX Servicemember Consent provided

ERC NY 141XX Consent provided

TMX Finance LLC GA 300XX Consent provided

Equifax TX 773XX Consent provided
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Web 04/08/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with non-monetary relief Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No
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04/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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information. There is an account with XXXX that is showing 120 days past due -

Paid in full. How can it be paid but past due at the same time? Its not 120 days

past due. I 've explained it to them several times - over the phone and in writing

and they will not correct it. The person I spoke to on the phone even said it does

n't make sense, but they would have to re-send it electronically to XXXX which is

what they said they did the previous XXXX times. This is effecting my credit score.

I do n't know what else to do. They ca n't by law report erroneous information and

their investigation process is horrible. There is no way I should have to dispute the

same information XXXX separate times for almost a year with nothing being done.

Please help. Can I sue them? They are responsible for reporting correct

information and Equifax does not seem to take that responsibility seriously.

I signed a lease with my fianc XX/XX/XXXX with the XXXX XXXX. An unexpected

XXXX altercation broke out XXXX XXXX XXXX between me and my ex-fiance.

XXXX I was instructed to leave the property and file a Restraining Order for safety.

I notified the property manager ( XXXX XXXX ) the next business day with a 30-

day notice and a copy of a restraining order granted from XXXX Superior

Courthouse. I was told by the property management company that there was no

way I could terminate the lease, or relocate to a different property or new

apartment for safety. After two weeks of going back and forth, I returned to the

apartment near the end of XXXX. In XXXX a more serious altercation occurred

between my ex-fianc and I, the police were called and I was told again to leave

and file a restraining order by the police and not come back. I went directly to the

property manager again ( XXXX XXXX ) I explained with the police report and new

restraining order that it was unsafe for me and my daughter to live at the property.

I was told by XXXX that if I leave and vacate all of the furniture I could not be

billed. In XXXX I was billed for {$13000.00}. I forwarded the information to a XXXX

XXXX Attorney who informed me that they would help me because legally I should
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Kimball, Tirey & St. John LLP CA 935XX Consent provided
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not be responsible. In XX/XX/XXXX I was billed again for {$3200.00}, which was

consumed of months that I was not living at the property, excessive maintenance

fees, and while I was disputing the entire amount it was reported to the credit

bureau which destroyed my rental credit history. XXXX ( the collector ) from

Kimbal, Tirey & St. John LLP called me and I informed her that an attorney was

handling the issue for me, and that this was a XXXX issue and I am disputing it.

She said have the attorney call me. While contacting the Attorney ( I can provide

her name later due to the XXXX shelter being anonymous ) the attorney stated

she sent in paperwork and never heard back from me or them. I then disputed it

with the housing authority. During all of this disputing, I have been trying to lease a

new apartment and I have been denied over and over again. So, I called Kimball ,

Tirey & St. John LLP directly to dispute the amount and they stated they could

lower the amount to {$1600.00} which is XXXX, and I would still have an

opportunity to dispute it and receive a refund if possible. I paid the {$1600.00}, and

I was sent a letter that states my balance is XXXX, but it does not say that the

balance is paid in full or that I am no longer responsible for the remaining. I was

called XX/XX/XXXX, almost 2 weeks after I made the payment to Kimball, Tirey, &

St. John LLp and XXXX XXXX, the collector told me that I can not have the debt

removed from my credit report until the balance is paid in full? I thought I did that?

I have been confused with conflicting information since day one. With that

particular statement it is as if I am still responsible for the entire balance from the

initial process of this company trying to collect the debt which I strongly feel that I

do not owe. I paid XX/XX/XXXX Rent, I had a {$900.00} deposit on file, but yet I

owe over {$3000.00} for months I did not reside in the unit. I have stated from the

very beginning that this was a XXXX incident, I moved from the property with

XXXX restraining orders and several police reports with a 30-day notice which all

of this was given to the Property Manager in regards to the time periods of approx
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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XX/XX/XXXX until XX/XX/XXXX. I was still billed for XXXX of XXXX, all of XXXX,

and all of XXXX, plus excessive maintenance fees. I have pictures of the

apartment the day I came back to move all of the furniture out and turn in the keys

which was XXXX XXXX.

I received an intent to sue notification in the mail on a debt to an apartment

complex from a company called Wakefield and Associates.

I knew this debt was owed and attempted to pay it immediately upon moving out of

the apartment complex. I was told repeatedly that they did not have a balance for

me so I quit perusing it until I received this summons from Wakefield. I

immediately called them to try to settle out of court and set up monthly payments.

Apx 1 1/2 years later I called to try and settle the remainder of the balance and

was informed that they had been applying my payments toward a separate debt

that was more than 10 years old. I was then told that my balance on the original

debt to the apartment complex had been inflated to over {$XXXX} from the original

balance of just over {$1300.00} due to attorney 's fees and interest. I was unaware

of the medical debt until 2 days ago when I learned they had been paying on that

XXXX instead. I do n't know the debt laws very well but it seems that by attempting

to pay the debt down, I should n't be sued. It also seems that the money I give a

company for a specific debt should be used for that debt and not for whatever they

feel like applying it towards.

This terrible collection agency Midland Credit MGMT INC and XXXX have

collectively scammed me out of {$200.00} dollars and put a blemish on my credit

report by creating an early termination fee for a service I never received. Back in

XXXX if my memory serves me correctly I had a wireless internet card through

XXXX. To make a long story short, this card worked the XXXX week I had it then it

stopped working, however, I had already paid the monthly fee payment of

{$60.00}. In XXXX of that year I took my computer and wireless card into the
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WAKEFIELD & ASSOCIATES, INC. CO 800XX Consent provided

Encore Capital Group GA 300XX Consent provided
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Web 04/08/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with monetary relief Yes No
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XXXX store on XXXX separate occasions within the XXXX month in which had

card and the associates there could never could get this problem resolved. Fast

forward to the end of the month I got a XXXX bill for a clearly useless wireless

service which now wanted payment for the XXXX month of the initial payment

plan. I refused to pay and instructed them to cancel my service on the XXXX day

of my service but I was convinced by the rep to give them XXXX more chance. I

was told that if they could n't fix the wireless card, I would receive credit to my

account which would cover the monthly fee of sixty dollars that I had just paid. Like

an idiot I kept the service however unbeknownst to me if I had canceled that day, I

would avoided having been locked into a contract which, according to the rep, had

an early termination clause. As I stated earlier, the XXXX rep made promises to

me that they 'd get the wireless card to work with my new laptop and if not my

account would be credited ( the rep stated he would notate my account ).

XXXX weeks later, they still could not get the card working so I canceled my

service and asked them to refund me my money. The rep on the phone said he

had no notes of the credit and stated that I have to pay an early termination fee, I

refused and explained this ongoing saga. So, in XXXX they sold the so called debt

to Midland Credit MGMT and of course they contacted me and once again I had to

explain my position to them yet they refused to see my perspective and just

wanted the money. I refused this unjust payment for XXXX years but I finally paid

the sum of {$80.00} in XXXX because I wanted to move forward and get my credit

completely clear. Since I have paid this collection, I have called Midland service

still arguing the invalidity of this collection. These people have no honor or spirit of

fairness in my eyes and have therefore cheated me out of a total of {$200.00}

dollars and my credit remains blemished. I never told about right to dispute by

Midland agency it only after XXXX when started researching consumers that I

found that had right dispute within first XXXX days collection agency. But be clear
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04/17/2015 Debt collection Non-federal student loan

04/02/2015 Debt collection Credit card

04/02/2015 Payday loan Payday loan
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everything I did receive call from that collection agency I tell that I do not owe them

money given circumstances of debt after who should have pay service never

received? I am again trying with XXXX credit bureaus but not holding my breathe.

The too seem to support collection agencies broadly no matter circumstances of

which receive collection it money making business and consumers that actually

have reason to fight collections in some cases still remain voiceless.

i fell behind on my private student loan, but for XXXX yrs i was under an

agreement to make {$260.00} a month payments. i recently completed this

agreement, but was met with harassment and belittling comments from a manager

at Premier Credit. Berating me because I can not afford to increase my monthly

payments and was met with resistance to continue payments like i currently am. In

XXXX 2013 they offered me a deal to settle my account for XXXX, but now they

are telling me i 'm 16 months behind and our threatening to take more income that

i do not have as i 'm a mother of XXXX and a full time student. i am more than

willing to continue payments to bring my account to zero, but this company is not

willing to work with someone on a limited budget and even insulted the fact that i

was on a limited budget.

I received a call from Zwicker and Associates claiming I owed a debt to XXXX

XXXX XXXX voicemail ). I called XXXX XXXX to see if there was some old debt of

which I was n't aware. They told me all my accounts were in good standing and

that there was no debt. I researched the phone number on the internet and

discovered this company harrasses consumers and tries to convince consumers

that they have a debt.

I was in a bind and took out a loan with CastlePayday.com, which is actually Red

Rock Tribal lending. When I applied someone called me immediately and rushed

me through the process of the loan. After reading some things about this company

online i realized ... ..Oh no, i better go print my papers. I log into my account online
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ECMC Group, Inc. AK 995XX Servicemember Consent provided

Zwicker & Associates VA 222XX Consent provided

Big Picture Loans, LLC OK 746XX Consent provided

Page 4618 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with non-monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No
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04/17/2015 Debt collection Credit card

04/17/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt was paid
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and it reads loan amount {$800.00}, Finance Charge {$280.00}, pay off balance

{$1000.00}. I print the contract and it says finance charge of {$6000.00} and

annual percentage rate of 787.4136 %, total pay off {$6800.00}. HOW IN THE

WORLD. So I immediately contact the company and revoke my ACH and they tell

me that they will now remotely-create a check and send it to my bank for payment

because i dont have the full {$1000.00} to pay on payday. I dont know what to do.

The contract states that this is a tribal loan and i have basically given up all my

rights.

This Debt Collector continues to report to all XXXX Credit Bureaus that I owe them

when in fact this debt was taken care of by the original creditor via a XXXX.

LVNV is also reporting the incorrect date on SEVERAL accounts as the " Account

Open '' date as of last year ( XXXX ) when in fact these accounts were opened in

XXXX to XXXX and are ALL past the Statue of Limitations and are about to be

either removed by the Credit Bureaus OR are about to turn positive.

Hello, I took out a student loan with XXXX in XX/XX/XXXX to take marketing

courses at University XXXX. The courses were demeed to prepare one for a

marketing manager role which was untrue. I digress, about 2 years ago XXXX

XXXX sold my loan to Discover. Discover has never been able to show me my full

repayment history. It 's not available on my online account. I have called customer

service many times to find out how much I have paid etc. They will not provide me

with anything. The history in my account only shows the payment for the last

month and sporadic untrue payments ... like a few payments in XX/XX/XXXX.

Also, I have moved abroad and I can only pay from a XXXX bank account. I have

direct debit set up and yet every month I get emails from Discover saying that i

need to log in to my account to make a payment. I just received XXXX now on

XX/XX/XXXX and my account is up to date! No payment is due until XXXX XXXX!
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Resurgent Capital Services L.P. WA 981XX Consent provided

Discover Consent provided
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04/17/2015 Mortgage Conventional fixed mortgage

04/17/2015 Credit reporting

04/17/2015 Bank account or service Checking account

04/17/2015 Mortgage Other mortgage
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Application, originator, mortgage broker

Incorrect information on credit report Information is not mine

Problems caused by my funds being low

Loan servicing, payments, escrow account
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So despite not having been a XXXX citizen, I was able to take out student loans

for an expensive and inappropriate course, and 14 years later I 'm still paying and

ca n't get an accurate history of what I have paid.

HI I fell behind on my mortgage payment I 've been trying to work out a plan to get

caught up every time a plan is made I do what the company ask the next time I go

to make a payment they tell me we have to start plan over i ca n't seem to talk to a

supervisor or anyone to explain or get ant answers I 'm told they 're not available it

is really stressful trying to get answers and you ca n't

My credit report is showing I am in collections both for XXXX XXXX and XXXX to

an address in XXXX MA. The problem is I have never been a subscriber to XXXX

and I have never lived outside of XXXX, MA.

Bank of America has, in two weeks time, tried to improperly take overdraft fees on

my account with XXXX separate checks. The XXXX occurred when Bank of

America charged my account XXXX day early for a monthly fee. After calling and

complaining to a service rep, Bank of America admitted to the mistake and

credited my account with the fee. The XXXX incident is far more serious. My check

to the IRS for taxes was {$5900.00}. I sent this check in the mail on XXXX XXXX

and it was cashed on the XXXX, thereby affecting my account. No check clearing

days were given and my account was overdrawn. My paycheck hit my account on

the XXXX, thus covering the check. The check to the IRS bounced, Bank of

America hit me with a {$35.00} fee, and I now may be responsible for penalties to

the IRS. Bank of America is now liable for any penalties that I incur as they provide

no time for the check to actually clear as they do whenever I have a personal

check issued. I ask the CFPB to investigate this incident thoroughly.

I refinanced my home in XXXX XXXX for a 10-year loan. On XXXX XXXX, XXXX I

received a letter from XXXX that the servicer of my mortgage loan was XXXX

XXXX XXXX DBA XXXX XXXX.
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Ocwen IL 612XX Consent provided

TransUnion Intermediate Holdings, Inc. MA 021XX Servicemember Consent provided

Bank of America TN 372XX Consent provided

Nationstar Mortgage TN 773XX Older American Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with monetary relief Yes No

Web 04/21/2015 Closed with explanation Yes No
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I received a letter dated XXXX XXXX, XXXX of Notice of Assignment, Sale or

Transfer of Servicing Rights of our loan to Nationstar Mortgage LLC effective

XXXX XXXX, XXXX. I started making payments to Nationstar Mortgage in XXXX

XXXX. In XXXX XXXX while reviewing my documents, I could tell the escrow

account would be underfunded, so I was pro-active and started making additional

payments into my escrow account. In XXXX XXXX Nationstar Mortgage did a

recalculation on my escrow account and changed by monthly payment to

{$2100.00}, which I thought that would settle the escrow problem and adequately

fund and stabilize our monthly payments. In XXXX XXXX Nationstar Mortgage did

another recalculation of my escrow account, and changed my monthly payment 's,

( One ) day before the monthly payment was due on XXXX the XXXX, which was

XX/XX/XXXX. The confusion of the Payment change resulted in a double payment

being made in XXXX XXXX. I contacted Nationstar for over two weeks and kept

being told that they did not receive a double payment. I also ask that my payments

not be lower, because I could tell that it was going to cause a shortage in my

escrow account. Talking to many agents with Nationstar I requested that my

payments not be reduced and to resolve the issue of the double payment.

Getting no response from Nationstar I filed a complaint with the XXXX, and that

was the only reason I got a written response back from Nationstar. In the

complaint I outlined the struggles that I was having with Nationstar, and Nationstar

's non-response to my messages, and I did not want my monthly payments

reduced because it was going to cause escrow problems. Nationstar went ahead

and lowered my payments against my wishes, and agreed in a written response,

that the double payment made in XXXX XXXX, would be applied to the XXXX

XXXX and XXXX XXXX payments, and that my next payment would be XXXX

XXXX. This agreement that was written to the XXXX was not honored, and my

next payment was not applied to the XXXX XXXX payment, but the XXXX XXXX
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04/02/2015 Credit card
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Other fee
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My husband and I were out of state for a XXXX and were late on a payment to

XXXX credit card services.We paid the late charge plus the account in full. Then

we receive a bill for XXXX XXXX, 2015 but XXXX has added a {$2.00} interest fee.

When I spoke to them, they said they would charge interest for XXXX subsequent

account statements despite the bill plus late fee being paid immediately. How can

they charge interest when it was paid off already? We have cut up our XXXX.

credit cards.
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Citibank SC 295XX Older American Consent provided
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04/17/2015 Mortgage VA mortgage

04/02/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Credit card
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I closed a loan from Wells Fargo back in 2011. I had disputed an address on my

credit report which was associated with it ( my attorney for closing 's address ). I

'm now trying to purchase a new home and ca n't get a loan because on my credit

report it 's saying that the old mortgage is being disputed. On XXXX XXXX, I faxed

a letter to Wells Fargo with the request as they told me to do. I called them a

XXXX later and was told that there was no way of looking into the matter as the

division of Wells Fargo that deals with it does n't have a phone number or e-mail.

After many more attempts I spoke with a lady who informed me that the fax was

received and that there was an image on the account but that she could n't open it

to see what it was. I called back a XXXX later and spoke with XXXX who stated

that she had sent an e-mail requesting a follow up on the incident. I called XXXX 's

direct line ( XXXX ) as she had told me to do and requested she call me back. On

XXXX I called XXXX 's direct line again, and again requested she call me back

and as of this date XXXX I have not heard from XXXX or Wells Fargo. All I am

looking for is a letter from Wells Fargo stating I am no longer disputing the loan so

that I can move on with my life and purchase a new house for my family. It seems

as if Wells Fargo is intentionally ignoring my request.

Debt being reported is from XXXX alleging that their equipment was not returned. I

spoke with representatives at XXXX and they are not showing any debt owing by

me on their records. I have disputed this with many different collection agencies

and when I do they sell my account to another agency.

I am disputing this creditor. I was not informed via certified mail of any late

payment concerns. I was making current monthly payments, and was not made

aware of any payment date changes. When I realized there were late charges on

my statement months later, I contacted the company via telephone. I was quite

upset, and agreed to pay the total amount if they would remove the late fees since

I was not aware of any concerns.. The company willingly removed XXXX of the
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Wells Fargo & Company MA 017XX Consent provided

Debt Recovery Solutions, LLC CA 925XX Consent provided

Synchrony Financial PA 175XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes Yes
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04/02/2015 Credit reporting

04/08/2015 Mortgage Conventional fixed mortgage
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late fees. I payed the bill in full and cancelled the card.

I am writing in regards 'default ' judgment against me back in 2008. XXXX XXXX

XXXX purchased old debt, which the original creditor filed bankruptcy on. When

they tried to collect the money from me, the violated many of my consumer rights

and have sense been reported ( and corrected by ) to the Federal Trade

Commissioner. Had my rights not been violated and I understood what was

happening, they never would have won the case.

I am writing to see if you would consider removing the judgment from my credit

report. It has been satisfied and scheduled to be removed in 5 months anyway.

XXXX was removed the judgment without my request due to the violations, I

believe. I am wondering if you would consider doing the same?

I was divorced in XXXX of XXXX. My ex-spouse was responsible for a mortgage

and equity line of credit according to the divorce decree. I was a co-signer on the

loans. She defaulted on the payments in XXXX and XXXX. I hired a lawyer and

got her to bring the accounts current. I also contacted the mortgage company to let

them know that they had not contacted me and that I could have avoided the

derogatory credit report had I been notified because the home was being rented

and I could have made arrangements to get the monies from the renters and paid

the mortgage company directly.

I recently applied for credit and was notified that the same situation occurred again

at the end of XXXX. My ex-spouse said that it is because she filed for Chapter

XXXX bankruptcy. See OCWEN in the attached credit report. Again, I was not

given notification that the account was in arrears. If I was notified, again, I would

have just contacted the renters and had them pay me and I would have paid the

mortgage company. This whole issue is convoluted because the loans have been

sold from GMAC, Homecomings, XXXX and then to OCWEN for collection. The

mortgage company had at least my phone number and email address. Also, they
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Equifax CA 925XX Consent provided

Ocwen MI 481XX Consent provided
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Web 04/07/2015 Closed with non-monetary relief Yes No

Web 04/08/2015 Closed with explanation Yes No
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/02/2015 Bank account or service Cashing a check without an account

04/17/2015 Mortgage Conventional fixed mortgage
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could have asked for my mailing address, if they did not have it, from me or my ex-

spouse.

What this boils down to is that I was not notified that the account was in arrears by

the mortgage company or my ex-spouse. It seems unfair that this should show up

on my credit report and now I am denied credit from all banks I apply to. I

borrowed {$7000.00} last year to get the student loans current when the Student

Loan company, XXXX, contacted me. This should be proof that I would have done

what it took to keep things straight.

Debt has been in default with no payments made since XX/XX/XXXX. Company

called me in XX/XX/XXXX threating to file lawsuit. I reside in Texas and the statue

is limited to XXXX years. This item has been so old it had been removed from my

credit report. Debt collector called from XXXX ( XXXX XXXX XXXX IL, XXXX

A contract accounting firm opened an account and naming our company as a dba,

he then stole our company checks from our office and deposited them in his

company account at BofA. None of these checks had any endorsement on them.

Experienced harassment and unnecessary delays in processing a mortgage from

Wells Fargo that resulted in having to walk away from the mortgage. Initially told

that I qualified in early meeting XXXX. Provided two years tax statements,

paycheck stubs, signed dated gift letters, employment check and credit check info

at time of signing early XXXX Had XXXX requests to put gift letter on official form,

initial information, provide bank addresses, provide POA letter ( on XXXX different

requests weeks apart ) and ALL gifter account numbers ( even though XXXX gifter

has already transferred the money ), explain all banking transactions for last 6

months, changed amount personal money required, etc etc. XXXX gifter was told

that it was illegal for him to put the gift money into the buyer 's account. Never got

a closing date up to less than a week prior to required closing ( XXXX XXXX )

even though every request for information was satisfied within 24hrs of the
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Financial Credit Service, Inc. TX 760XX Consent provided

Bank of America AZ 850XX Older American Consent provided

Wells Fargo & Company FL 347XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No
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04/08/2015 Student loan Non-federal student loan
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request. Very Bad experience. Very poor communication. Despite request up front

to let us know what was needed, the requests came in piece meal and often

several times on the same documents. Never returned calls to elicit the status and

requirements. Seemed that since the mortgagee was a single woman, there was

indifference to making this process acceptable. Would definitely recommend that

individuals seeking mortgages avoid going to Wells Fargo.

I graduated from the University of XXXX XXXX County in XX/XX/XXXX with a

XXXX. I worked in my field for 6 years until I came down with a devastating XXXX

in XX/XX/XXXX which leaves me unable to work and in the hospital several times

a month with life threatening XXXX. I am receiving Social Security XXXX

Insurance and XXXX through my former employer which is around {$20000.00} a

year. My out of pocket medical expenses are between {$12000.00} and

{$15000.00} a year leaving me with barely any money to survive on. I am also on a

very expensive, strict diet which costs me over {$400.00} dollars a month as I am

allergic to most foods. I have several private loans and most of them have either

forgiven my loans all together or have applied all of the interest I have paid the last

9 years and have significantly lowered my principal and monthly payment to an

affordable amount. American Education Services is the only lender who will not

work with me. They are stating that I have no option for XXXX forgiveness and

have informed me my decreased payment of just paying interest will be soon

ending sending my monthly payment from {$170.00} a month to over {$400.00}

dollars a month. I have used all but two months of my forbearance with this loan

and I have asked for an account review to make an exception and significantly

lower my payment due to the rarity and severity of my disease, but they will not

work with me at all. I need help. I am just trying every day to continue to be able to

afford my life saving medications and treatment and the stress from this is

overwhelming. I have been paying on this loan for almost 9 years and have
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AES/PHEAA ME 041XX Consent provided
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04/17/2015 Consumer Loan Installment loan

04/17/2015 Mortgage FHA mortgage
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NEVER missed a payment and have used almost all of my allowed 12 month

forbearance.

I need some help, back in XX/XX/XXXX a loan through Wells Fargo was closed

out, it has been six years and now XXXX has re reported the data as of

XX/XX/XXXX. I have disputed with XXXX with no resolution and even called Wells

Fargo which stated because my mortgage was closed in XX/XX/XXXX, they have

no record of it in their current system.

When I asked how I could get this report date corrected, the Wells Fargo

representative said I would have to submit a letter. I had submitted a letter/ dispute

with XXXX for Wells Fargo to change the original report date to XX/XX/XXXX. The

Wells Fargo rep said that that was all I could do.

I need to move on with my life, I am in the middle of buying a home, I am unable to

close my on my new home until this matter is resolved and if not resolved I will not

be closing and lose all the money I put down. It has been years, I have worked

very hard to move on with my life and making the right decisions. Please help me I

am lost for words with this situation. I have a family that is looking froward to

moving into our new home. PLEASE HELP

On XXXX XXXX, XX/XX/2015, I refinanced my home loan with Bank of America.

The proceeds for the refinance were wired and the payoff was processed. On the

payoff statement, Bank of America advised they would refund any applicable

escrow proceeds within 30 days. When I received my overage, it was far less than

I anticipated by roughly {$400.00}. Over the span of 3 weeks, I spoke with XXXX

people at Bank of America who assured me my proceeds would be refunded to

me. The explanations varied from my loan being packaged to be sold which

required B of A to over-pay my escrow to a timing of my payoff. It makes no sense
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Wells Fargo & Company TX 774XX Consent provided

Bank of America VA 225XX Consent provided
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04/17/2015 Mortgage Conventional fixed mortgage

04/08/2015 Student loan Non-federal student loan

Page 4684 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Can't repay my loan Can't get flexible payment options

Page 4685 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



why the explanation varied but at the end of the day, I 'm owed a refund. As of

today, Bank of America has not only failed to send me my money but waited until

XXXX/XXXXXX/XX/2015 to advise that my loan was paid in full. According to

HUD, they advised I 'm not entitled to a refund due to the timing of the loan

termination paper work. I wish to fill a complaint due to Bank of America 's willful

intentions to withhold my money.

We had a mortgage with XXXX XXXX XXXX, which mortgage was assigned to

GreenTree Servicing, LLC. In XXXX 2015, we received calls from GreenTree

stating that our payment had increased and we needed to pay an additional

{$36.00} per month ; however, no one could explain why the payment was

increased. We were told the taxes must have gone up ( we retrieved the real

estate tax statement - no increase ). We were told that the homeowner insurance

policy was increased ( we called our insurer - our premium went DOWN ). We

requested and received the escrow statement from GreenTree. It states that our

payment is based on projected figures and states that our payment increased to

{$25.00}. On XXXX XXXX, 2015, I was told that we should have paid to avoid the

hassle of phone calls and a bad credit report score. On XXXX XXXX, 2015, I faxed

a letter to GreenTree requesting that the phone calls cease and that they validate

the amount we owe. GreenTree responded by sending us a mortgage default

package. Our regular mortgage payment is paid up to date, as it is paid

electronically by our bank.

I am a graduate of the University of XXXX XXXX. During my time at the University

( XX/XX/XXXX-XX/XX/XXXX ), I obtained XXXX ( XXXX ) private student loans

from Sallie Mae to cover costs of tuition. Those loans have since gone into

repayment with a monthly payment well over {$800.00}. I do not have the financial

ability to repay those loans at that rate, nor is my cosigner able or willing to repay

the loans. At the time I requested the loans, I was never made to understand the
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Ditech Financial LLC FL 327XX Consent provided

Sallie Mae AL 352XX Consent provided
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04/17/2015 Credit reporting

04/08/2015 Mortgage Conventional adjustable mortgage (ARM)

04/08/2015 Credit card
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total amount I would need to eventually pay for all loans. I also never received any

information about any options to reduce payments on my loans. I have been

forced to request my loans be put into forbearance XXXX, and now I have only

XXXX forbearance requests remaining. I mailed a letter to Sallie Mae detailing my

financial situation, and asking for ways in which we could resolve the problem with

lower payments. I submitted the letter on Wednesday, XX/XX/XXXX and have

never received a response. I am willing, but however, unable to make payments

on my loans. Due to Sallie Mae 's inconsistent and lack of communication with me

regarding my account, I am at risk of going into default on my loans. The times I

was able to reach someone at the customer service department via telephone, I

received conflicting information from each person I spoke with and was left even

more confused about the status of my account. Defaulting on my loans will not

only be a negative outcome for myself but for the lender as well. I am currently

employed in my field and working to progress in my career, but I simply do not

make enough money to repay the loans and manage necessary living expenses.

Not my account

I need a review of the mortgage for fraud they do n't want to give a mortgage they

have been asking for the same paperwork over and over again, they want

foreclosure, I want to get a modification

We are a small business and have used our Bank of America credit card to pay for

a plumbing service. We have provided the credit card number to the plumber since

otherwise he will not even go to look at the problem ; however, by doing that we

did not authorize him to charge any amount to our card. We provided him with the

credit card number like we do when we purchase other things from our Air

Conditioning service supplier or XXXX or XXXX XXXX or any other of our

suppliers. None of those suppliers charge our credit cards prior for us to review the

charge and approve it. Once the plumber went to the job place we asked him to do
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TransUnion Intermediate Holdings, Inc. WV 257XX Older American Consent provided

Ocwen CT 064XX Consent provided

Bank of America FL 334XX Consent provided
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Web 04/14/2015 Closed Yes No

Web 04/08/2015 Closed with non-monetary relief Yes Yes
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charge and approve it. Once the plumber went to the job place we asked him to do

the job and provide us with the invoice ; not even then we authorized him to

charge the credit card since we did not know the charge amount. Instead he asked

the tenant to sign the invoice in our stead and charged the card without our

approval ; he provided the invoice to us afterwards. We have disputed that charge

with Bank Of America showing that the amount was charged without our approval

and that we authorized it to pay the merchant a different amount ( {$300.00}

instead of {$660.00} since the job was not completed and the charge included an

item that the plumber did not work on but that was included in the invoice - snaking

the entire drain ; our technician went and verified that and the access panel on the

main drain has not been touched ). Bank of America closed the claim saying that

once we gave the merchant our credit card number he was authorized to charge it.

Is that how it is supposed to work?

We completely disagree. When asked ( by the other authorized user and company

principal ) to provide us with a proof where Bank of America disclosed that

information to us when we signed the credit card agreement, supervisor XXXX in

the Claims department said that we do not have a claim anymore and we have to

pay the amount charged since we authorized the merchant to charge our credit

card when we gave him the number. Why do we have to sign, review or approve

any other credit card charge when we use that card for different purposes? We

have XXXX credit cards stored on the XXXX website, why whould n't XXXX

charge us for a product that we did not need just because it has our credit card

numbers? Simple, because it asks us to review and approve a charge before it

charges anything. Well, the plumber was provided with the credit card number and

was asked to supply an invoice for us to review and approve. Instead he charged

the credit card number directly and Bank of America approved the charge without

our approving it. When told that we will not pay a part of the charge that the
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04/02/2015 Mortgage Conventional fixed mortgage

04/02/2015 Mortgage Conventional fixed mortgage
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plumber charged and did not provide service for BofA 's XXXX told us that we will

be sent to collection.

We ca n't afford to take this {$660.00} charge to a court - we are a small business,

however, we believe that BofA process does not work the way it is supposed to

and that the plumber charged our card fraudulently.

Please advise and help.

Hello, I purchased my condo with a US Bank loan back in XX/XX/XXXX. I

refinanced my loan through them earlier this yr. because my current financial

situation is n't very good. The bank performed VERY poorly & caused me PLENTY

of distress.

I spoke with Mortgage Loan Processor XXXX XXXX the week of XX/XX/XXXX &

our conversation was recorded by US Bank. She told me my line of credit would

need to be frozen to go through with the loan so I said OK & asked when will the

line be frozen, she said after the loan is completed.

I attempted to draw on the line XX/XX/XXXX ( via check # XXXX ) & it did n't go

through because the line had already been frozen. I discovered this on Mon.,

XXXX XXXX & my Refi. loan HAD NOT been completed yet. As I needed the $ $

to cover withdraws from my checking account I immediately envisioned checks not

clearing, insufficient funds to cover my mortgage, my refi. not going through & my

credit rating going down the toilet. ( I 've been very careful & prudent for many yrs.

to keep my FICO score very high. ) As of today, XXXX XXXX, the bank has

chosen to largely be silent about my troubles even though they know they 're

guilty.

Thank you, XXXX

I received a refinance quote from XXXX when I started hunting for a refinance for

my primary residence. They increased the rate from the base rate to pay for

upfront mortgage insurance and to allow a XXXX dollar credit. Effectively paying
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U.S. Bancorp CA 958XX Consent provided

Finance of America Mortgage LLC DE 197XX Consent provided

Page 4709 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/02/2015 Closed with monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No
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for all the closing costs except the prepaid items for escrow. We moved along with

the application on XXXX XXXX, and locked in that rate. Over the next several

weeks I was very prompt about providing docs that were requested ( I had

everything on file because I had just purchased the home a little less than a year

ago, so all the old mortgage docs were ready to go. ) I began to get worried in the

middle of XXXX when I started to realize that I wa n't hearing from the company as

much as I am accustomed to when processing a Mortgage. I made a call

sometime around a week before the end of XXXX to see what was going on,

because I had a mortgage payment coming due. Throughout the whole process I

found it difficult to get phone calls returned, but when I finally got a call back this

time, the processor said something to the effect of " uh-oh looks like your rate lock

is going to expire on XXXX XXXX, we better get moving. '' I made my payment

and continued to try and be patient. I was n't receiving any requests for any

documentation or anything so I just figured everything was ok. Finally I called back

again after the weekend of XXXX XXXX on XXXX XXXX to ask what was going on

with my loan, and that is the first time they asked me to sign a rate lock extension.

This would have been fine, but they were asking me to accept a reduction in my

Lender credit from XXXX to XXXX to pay for the rate lock extension. After

volleying back and forth for several days I reluctantly agreed to reduce my credit to

XXXX to help share the cost of the rate lock extension on XXXX XXXX. I assumed

we were good to go since they were n't requesting any more info from me, and it

sounded like the loan was approved and pending. Again i sat back trying to be

patient, but I received no communication from XXXX until XXXX XXXX when they

asked for a copy of my HUD from when I bought the house. They had that info the

same day and the next day they sent out another rate lock extension for me to

sign. There was no sheet showing that I was paying for this so I signed and

returned it. Finally my loan was cleared to close Tuesday XXXX XXXX, but less
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04/17/2015 Debt collection Other (i.e. phone, health club, etc.)

04/13/2015 Consumer Loan Installment loan
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Cont'd attempts collect debt not owed Debt was paid

Managing the loan or lease
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than XXXX hours before scheduled closing I got yet another rate lock extension to

sign, this time it showed that my lender credit was again being reduced to pay for

the extension- down to just under 500 dollars. Immediately I told my loan officer to

stop to closing and cancel everything if they could n't honor the deal I had agreed

to with the {$1700.00} credit. After a tense Monday i finally heard back from my

loan officer that they were going to honor the deal I had agreed to with the

manager two weeks before.

Finally on Wednesday a lawyer came out to my house to close the loan.

Unfortunately they had not honored the agreement though, and on the final HUD it

was showing that my credit had been reduced to XXXX dollars. On the final HUD

they compared the HUD statement to a Good Faith Estimate that I had never even

received showing only a 500 dollar credit, so it looked like my credit was

supposedly increasing.

I called the Loan officer during closing and he and his manager convinced me to

sign the loan agreement promising that they would work out the difference in the

Lender credit. However today they finally admitted to me that they were not going

to reimburse me, and said that my loan was " closed. '' Luckily I am still within the

three day rescission period, and have sent them a signed notice to cancel the

loan. But the entire experience was demoralizing and degrading. Plus I am out the

cost of the appraisal and all the time I have invested.

Collection agency calling me and my wife everyday at inconvienient times while at

work an at home. They say I owe {$1100.00} which is absolutely false and untrue.

They said I would be reported to the credit bureaus that would ruin my credit if I

didnt make a payment to them. I have never done business with this company in

my life and this is the XXXX time I 've even heard of this 'company '

I am being harassed by a company called http XXXX/ or GC Services. They have

called me repeatedly at my place of work, demanding to know my social security
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Hunter Warfield, Inc. NY 112XX Consent provided
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number. They do this in spite of my formally complaining to them. This is illegal.

Dear CFPB, I have lived in the XXXX XXXX area for the last 30 years and strive to

be a good citizen. I vote, pay my taxes, and am an active member in the

community. I really enjoy where I live, but am in a situation where I may lose my

house to foreclosure. I have been trying to work with my mortgage servicer, Wells

Fargo, but they are failing to communicate properly and are not providing me an

opportunity to pursue retention options. They have never given me a single point

of contact who would return any of my calls, and now I have a foreclosure sale

scheduled for XXXX XXXX.

My discussions with them have stalled and I am hoping you can contact them and

open a line of communication that leads to a constructive conversation regarding

my mortgage and the pending foreclosure sale.

I have worked for many years in XXXX. I never had any problems or issues

financially until I had a horrific traumatizing experience : my XXXX year old son

passed away. This experience was devastating, setting me back emotionally,

physically and financially. You know that saying when it rains it pours? My child

support ended, my XXXX husband could not endure the crisis and left me and filed

for divorce, and then I struggled to find a job while still grieving. As a result, I could

not keep up with my mortgage and fell behind on my loan payments. I reached out

to Wells Fargo to negotiate a repayment plan or a loan modification, but I could not

get anywhere. I was so frustrated!!! I tried to make a partial payment, but they sent

the payments back and told me I had to pay all the arrears in full!! I gave up trying

to deal with them until I got somewhat established financially. I inquired again in

2014, but was told over the phone the same thing again ( that I had to pay the

arrears in full ). I decided to try anyway and applied for a modification and got
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04/02/2015 Credit reporting
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denied a couple of months ago. However, I was never given any alternative

options to save my home or appeal the decision.

I have to continually try to explain my position to the representatives who answer

the phone, but I ca n't seem to get any answers from them. They flat out have

been lying to me throughout this process, telling me that they want to help and that

falling further behind actually makes a better case for modification, and then

denying me any help saying that I 'm too far behind. They have essentially

slammed the door on communicating with me. I just need someone at Wells Fargo

to speak with me and give me reasonable options to save my home. This is an

avoidable foreclosure and I believe I qualify for help if Wells Fargo would come to

the table and have a constructive conversation. I would like to see if you could

contact them on my behalf and get them to speak to me in an attempt to save my

home from foreclosure and give me a proper review for retention options. I would

be grateful for your effort

I was terminated by XXXX XXXX XXXX on XX/XX/XXXX.for having a dirty

truck.immediately after returning from their selected doctor 's office for the annual

XXXX jn XXXX XXXX, which was a reminder of the year before in which I sat at

the terminal for a XXXX after and a few other days in which I was initially told that I

would n't be paid according to my dispatcher " XXXX '' at the time. However,

XXXX XXXX later relented and put {$150.00} on my card. Unfortunately, the year

XXXX did not end so well for XXXX. XX/XX/XXXX he decided to make some

disrespectful comments to me by saying I was " acting like an XXXX '' in front of a

witness XXXX XXXX my current dispatcher at that time. XXXX had earlier givrn

me the letter head paper to write XXXX XXXX up on which he had refuse to sign

and stating he had called XXXX XXXX about what he had done. XX/XX/XXXX

came and the safety department of XXXX shut me me down due to the lack of eye
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HireRight Solutions, Inc. OH 452XX Consent provided

Page 4737 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/07/2015 Closed with explanation Yes No
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04/13/2015 Credit reporting
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wear. After arranging another person to drive a company vehicle I was escorted

around town to the local XXXX to retain some eye wear. After sitting a few more

days I was told to go with my dispatcher to XXXX XXXX to get another pear of

glasses because the glasses from XXXX were taking to long and XXXX XXXX

could get my XXXX within an hour. The following day I was again driven to the

doctor 's office to complete the DOT physical. After a sucessful completion of the

XXXX I was told to report to XXXX 's office at which time I was immediately

terminated for having a dirty truck. I was told that they would empty out my

property and was told standby and watch. Afterwards, I was driven to the airport to

get a rental car with XXXX 's permission. I returned to the XXXX XXXX terminal to

retrieve some of my items. XXXX days later I returned to get the rest of my

property. I later went to work for XXXX XXXX, XXXX XXXX. and In XX/XX/XXXX I

went to work at XXXX XXXX XXXX XXXX for XXXX weeks at which time adverse

action took place. I was told by the Safety XXXX XXXX XXXX that I had lied on my

application and I told him in front of the HR women that I did n't. XXXX proceeded

to say that I had failed a XXXX or refused to test in XXXX and asked who told

them that at that time the HR woman said XXXX and I asked if I could see it she

said " No '' then I said I 'd taken a XXXX XXXX in XXXX and I then asked for a

copy of threir report and I was denied. However, XXXX did give me copies of why I

had been terminated by XXXX XXXX XXXX XXXX basically saying I had lied on

my application which was n't true. When I returned to XXXX I contacted all parties.

The majority insisting on adjudication on this matter.NECESSARY DOCUMENTS

WILL BE FAXED UPON NOTICE Thanks XXXX XXXX XXXX

on or about XXXX XXXX i sent credit XXXX a letter to the ceo/ president XXXX

XXXX XXXX in reference to this account and stiplulated the reson why this

account should no longer be reported to the cra agency ( see previous dispute

XXXX ) about 5 days later the trade line was removed from both XXXX and XXXX
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Equifax FL 337XX Consent provided
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/08/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft
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I assumed this did not happen by accident as it has been on my tradline for over 4

years.I assumed equifax did not yet or had delay in getting this information from

XXXX. However on XXXX XXXX I received a letter from the office of the President

and it then stated it has intiated the process to remove the tradeline, i then called

equifax to notify them of this letter and they siad they have not yet received the

request from XXXX i thought this was odd since the other cra have and removed

the file as requested by XXXX XXXX. I am memeber of my fico and for what ever

reason equifax seems to be slow or have some internal issues with this process.

After speakign with the rep they said i willl have to dispute it and provide such

duccumentation wich i did on friday XXXX XXXX. Today I went to check the status

and i notice already they have completed the investigation and they verified the

acccount this was obvious a XXXX automated response and does not coincide

witht the obvious wishes in the atach letter from credit XXXX. Per XXXX office of

the Prsident this letter this from has account should be removed Immediately. Also

they XXXX instructed me to send a copy to the cra which again their clear and

obvious intent is delete the trade!

In 2014 I pulled my first annual credit report and noticed Midland Funding listed on

my report. I did n't recognize where the charges came from so I contacted XXXX

by letter and asked for verification of the debt. Midland responded XXXX a bill from

XXXX with an address listed in XXXX that I have never lived at - I have lived in

XXXX for 12 years.The debt is inaccurate and non-collectible as the debt is a

result from illegal cramming charges which XXXX lost a lawsuit for in XXXX of

2014. XXXX has verified that I was indeed a victim of false charges and I have

attached proof ( XXXX attached ) of cramming from XXXX 's verification site.

XXXX XXXX has continued to sell an account to collection agencies after it was

determined that the account was open due to identity theft. XXXX XXXX and the

collection agency are appearing on my credit report for the same account. The
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Encore Capital Group KS 661XX Consent provided

Portfolio Recovery Associates, Inc. FL 322XX Consent provided
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04/13/2015 Debt collection Non-federal student loan

04/08/2015 Bank account or service Checking account
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account was deleted from my credit report and has now resurfaced.

I have asked the company XXXX to not call me at work and to communicate with

me In writing and they 're still calling me at work.

I am a victim of a check fraud scam. As part of what I thought was a new job, I was

asked to deposit an " Official Bank Check '' into my own account and told it would

clear overnight. I was instructed to send the funds via XXXX XXXX for a Charity

Event. I depended on my bank to inform me if there was any problem with the

check, they did not. When I went to withdraw the funds the teller apologized and

said the check had not cleared and she could not give me the money. I explained I

was happy to return when the check had cleared as this was for a new, freelance

client and I wanted to be sure that check had cleared. Again, depending on the

guidance and expertise of my bank to assure me of this. Unsolicited by me, at this

time XXXX ( XXXX XXXX ) XXXX, Financial Services Representative came over

and said, " I know you and this is OK ''. I again replied that the check was from a

new employer and I needed to make sure the funds were fully cleared, I pointed

out there were not enough funds in my own account to hold the check against. His

reply was that yes it was cleared and all was fine. I repeated to him that I needed

to make absolutely certain that the funds were available from that deposited

check. He again said, " It is ok ''. Assuredly I followed through with the task and

sent the money as instructed via XXXX XXXX. My alleged boss informed me the

days following that he needed more funds sent for the event. When another check

arrived it was from a different lender in a different state. I then felt this was out of

the ordinary and asked my employer if I 'd be executing any other types of tasks?

When he did not respond to me at all I called the bank that alleged to have sent

me the new check and they confirmed the check was fraudulent just by it 's

description. I was relieved I had discovered this early on and called TD Bank to

alert them immediately that my account may have been compromised, still
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National Enterprise Systems, Inc. ME 042XX Consent provided

TD Bank US Holding Company NY 114XX Consent provided
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Web 04/13/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with monetary relief Yes No
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04/08/2015 Mortgage FHA mortgage
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believing the first check was in fact real since TD said it had cleared. I thought

perhaps I was a victim of a bait and switch type scam at this point. To my dismay

this is when the misinformation, avoidance and condescending treatment began

from TD Bank. I called and asked a manager to please return my call, no one

called. I called the XXXX number and asked to be connected to a supervisor or

their fraud department, left messages and no one called me back. I went to the

bank and was shocked and blindsided to learn that they were holding me 100 %

liable for the funds. I asked to speak with XXXX as he told me that check cleared. I

was further shocked to learn that XXXX no longer worked there and they told me

his last day was the day he approved my withdrawal, which I found incredibly

suspicious. I then filed an investigation and filed reports with the XXXX, XXXX

XXXX, XXXX and the FTC. Once I finally received paperwork from the bank (

which their employee was not forthcoming that I would need this paperwork when I

said I 'd be filing a police report ) I filed a police report and provided it to the bank.

To my dismay they said they would now file an incident report which I was told

was already done when I had initially reported this incident to the bank. My

account of this incident goes on for a month of back and forth constant

communication and efforts on MY part, my part alone as the bank stalls, does not

provide me information and is rude and condescending all along. They also

informed me if I wanted to close the account I 'd have to reconcile it first, in cash. If

XXXX had not interjected himself I would have thanked the teller and returned

another day to eventually learn that the check was fraudulent ( I received a letter

the following Monday stating the check was in fact being held as it did not clear ). I

was unaware that TD Bank would override this system of checks and balances

and authorize the check anyway?

Hi my mortgage with Bank of America, loan number XXXX, property is XXXX

XXXX XXXX, XXXX XXXX NJ XXXX. I was discharged in a Chapter XXXX bk
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XX/XX/XXXX, the mortgage was included in the bankruptsy. The bank was to stop

reporting the XXXX bk was dismissed. I shortsold the home for them after many

attempts to modify the mortgage XX/XX/XXXX. XXXX issues XXXX the bank

admits they was to stop reporting the mortgage XX/XX/XXXX, however continued

to report until XX/XX/XXXX, they need to correct that with the credit vendors, they

are well aware of this as they admitted it to me on the phone, yet have not

corrected. Second issue is they have the home as a foreclosure in XX/XX/XXXX?

It was not it was discharged in a bk XX/XX/XXXX, it shortsold through their

shortsale dept in XX/XX/XXXX. This is damaging my credit as they have

incorrectly reported it. I lost my job through the financial meltdown and had to do

what I had to do. However due to their errors in not reporting the facts on my credit

they are continuing to hurt my credit and cause me harm. I want it corrected

immediately. I do n't want calls from them telling me they are working on it, I want

it corrected. Its their fiduciary responsibility to report the affore mentioned events

correctly and they need to be held accountable and get it right!

Sincerely, XXXX XXXX XXXX

My husband and I lived at this apartment complex for one year. We were provided

a move out amount which we paid in full and had a walk through during which

there were no damages pointed out. Months after moving out of the complex, the

complex claimed there were damages and that we owed more in rent because

they provided the incorrect amount earlier. I tried to reach the property manager

several times to discuss these charges but they never answered my calls/emails.

Months after this, they sent my account to collections. I provided the collections

agency with the inventory list that I was provided when I moved out and proof that

we paid the full amount we owed on the account when we moved. They contacted

the apartment complex about the dispute and they simply stated that we owe more
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FAIR COLLECTIONS & OUTSOURCING, INC. MD 208XX Consent provided
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and they are refusing to erase this debt despite the proof I have presented. They

also refuse to provide any visual proof or inventory list of the damages.

they are charging me more than i owed.

I have been in contact with my private student loan lender Discover Student Loans

several times since XXXX 2014 to try and make my monthly payment more

feasible so I can afford to live. I have been told to either use forbearance or default

my loans and that they can not help me. They want me to pay nearly {$700.00} a

month, while trying to live and pay other bills. I also have federal loans that are in

non repayment right now until I can get something resolved with Discover and be

able to afford to repay my loans. I am willing to work overtime to pay Discover a

settled amount every month so everyone is happy they are getting money. But,

Discover will not work with me to make it to where I can live and afford my bills.

My loan is being serviced by Citi Mortgage and the owner of my loan is Fannie

Mae. I have been trying to get PMI terminated on my loan from almost an year.

Every time I start this process, i get different answers from Citi and they blame it

on Fannie Mae changing rules. Initially I was told that PMI would be automatically

terminated if I pay of extra mortgage payments and when it reaches 80 % LTV

without reappraisal or doing anything. I did that then Citi told me that its not

possible for automatic termination and I need reappraisal done. Then I requested

when would be the scheduled automatic termination of PMI and they said there is

no PMI termination without reappraisal. I get different PMI policy letters everytime I

request PMI cancellation and they blamed the PMI policy changes on Fannie Mae.

I called Fannie Mae requesting the rules and they mentioned the PMI policy

changed only once in last year. I also lodged a complain at Fannie Mae and

requested them whom should i believe. Currently my loan is lesser than 77.4 %

LTV ratio based on original loan value but Citi keeps pushing for reappraisal and

not offering automatic PMI termination clause. I need help from Consumer Finance
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Diversified Consultants, Inc. CA 945XX Servicemember Consent provided

Discover FL 339XX Consent provided

Citibank TX 750XX Consent provided
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Web 04/20/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes Yes

Web 04/13/2015 Closed with explanation Yes No
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04/17/2015 Bank account or service Other bank product/service

04/17/2015 Debt collection I do not know

04/08/2015 Credit reporting

04/08/2015 Debt collection Medical
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Account opening, closing, or management

Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Account terms

Cont'd attempts collect debt not owed Debt is not mine
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not offering automatic PMI termination clause. I need help from Consumer Finance

to resolve this issue.

Wellsfargo is asking me to send sensitive documents over email. It is SSN card,

nationality verification.

I would like to request an audit from Wells fargo on how it requests information

from its consumers. I have the evidence on how it communicated with me. It is

giving a way for its consumers to leak their information through email unsecurely.

Innocent citizens may not know the issues with regards to this.

Debt collection company was issued a validation of debt notice which was

received XXXX XXXX 2015. They have posted the debt on my credit score after

being told not to until validation was made.

Equifax has failed to report my credit worthiness accurately. Despite having well

over XXXX purportedly valid collection accounts removed through persistence and

due to gross billing errors, and fraudulent accounts that did not belong to me, and

notably having XXXX positive accounts on reporting for over XXXX months -

XXXX XXXX and XXXX - Equifax fails to update my score. They make a claim that

they have updated my score each time I submit a dispute, but what all they have

done is increased my score by few points ranging from XXXX to at most XXXX

points and then subsequently ( almost immediately ) decreasing my score by the

same amount or more. Because they keep making a claim that they are not doing

it, I have paid for the monitoring service for over XXXX months to establish a

record of the same. The record is attached.

XXXX XXXX XXXX XXXX, XXXX XXXXRevenue Recovery CorporationXXXX

XXXX, XXXX XXXX : Social XXXXTo Whom It May Concern : I have attempted on

multiple occasions to contact your company via USPS yet you have failed to

respond. At this time I feel it is necessary to file this complaint and advise you of
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Wells Fargo & Company CO 806XX Consent provided

National Collection Systems, Inc. NY 119XX Consent provided

Equifax NC 274XX Consent provided

Revenue Recovery Corporation SC 296XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 04/21/2015 Closed Yes Yes

Web 04/10/2015 Closed with non-monetary relief Yes Yes

Web 04/08/2015 Closed Yes No
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the following. Due to your company violating FCRA ( Title 15 United States Code

Section 1681 ), FDCPA ( 5 U.S.C. 1692 -1692p ), and UDAPP this letter will serve

as my Notice Of Intent to File Suit. Pursuant to XXXX Code Annotated, Title 22,

Ch. 3, Article 1, Sections 10-30 ; Title 22, Ch. 3, Article 3, Sections 110-320 ; Title

15, Ch. 7, Sections 10-30 ; Title 18, Ch. 7, Article 1, Section 20 ; Administrative

and Procedural Rules for Magistrate 's Court, Rules 1-19. I will be filing suit in

XXXX District XXXX Court in the amount of {$20000.00} that is to include Statutory

and Actual damages incurred by myself as a result of increased APR 's as well as

out right denial of credit. As we both know companies tend to wait until the suit is

filed and wait until the last day before their answer is due to the court to offer

settlement. I will advise you once the case is filed I will not even entertain an offer

for settlement. I have already spoke with a law firm and advised them of the

situation and if an agreement for settlement is not reached between myself and

your company 14 calendar days from today he will be retained and take over the

case in its entirety. But he will hold no settlement authority due to the disrespect

your company displayed when ignoring documentation and request for validation

of this fraudulent account.

Your company listed XXXX account with XXXX on my credit. This account was

opened fraudulently and I had notified the original creditoras soon as I had seen

them listed on my credit. Apparently they must have received the Fraud Affidavit

and Dispute after selling it to your company. Never the less your company without

mailing any documentation attempted to collect on this debt. FDCPA requires

mailed documentation within 5 business days which to this day has still not been

done. Now even after mailing the request for Validation of Debt and my letter of

dispute for the second time back on XX/XX/XXXX I have still have not received

any response or correspondence. Yet, the account is still being listed on my credit

as a derogatory account thus violating FCRA and FDCPA.
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04/17/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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What I am proposing as an agreeable settlement would be your company

immediately updates all three credit bureaus to remove this charge off account as

well as any associated inquiries and pays me {$5000.00} payment to settle any

and all violations. Payment must be made to myself at the address listed above on

or before XX/XX/XXXX. Considering the cost of hiring representation in XXXX plus

the cost you would incur for my court cost and attorneys fees I believe that is a fair

offer. Once a settlement is agreed to I would be willing to sign a " Release of all

claims ''. As far as contacting me in reference to this offer for resolution I am giving

you permission to speak with my husband XXXX XXXX at XXXX he can also be

reached by email at XXXXXXXXXXXX. If an agreement is not reached on or

before XX/XX/XXXX we will move forward with the legal proceedings.

Thank you for your prompt attention to this matter, XXXX XXXX

I moved XXXX and put my mortgage on auto pay with OCWEN financial services.

The modified my mortgage by a few dollars and notified my be us mail. They did

not send me anything via email and the mail never arrived through the XXXX

postal system ( not a big surprise ). For two months I underpaid my mortage by a

few dollars and was only made aware when my credit reporting agency notifed

me. I immediately paid OCWEN via electronic payment the balance and changed

the amount. I requested then ( XXXX 2013 and again last year, and again last

month for someone to review this and correct the negative report. I have received

no formal decision just notices that they will contact me if they need more

information.

I would like help in trying talk to a real person there even if it is International Long

Distance to try to resolve this. The negative information dropped my credit score

XXXX points and is still not back up to where it was despite perfect payments.

Page 4798 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4799 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen AZ 852XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No
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04/13/2015 Mortgage FHA mortgage

04/17/2015 Mortgage Conventional fixed mortgage

04/13/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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I have had my mortgage since XX/XX/XXXX and have made timely payments for

the past XXXX years. I refinance in XX/XX/XXXX and the mortgage company

messed up my FHA account number. They did not close the old account number

out and were sending my escrow payments to the old FHA case number. They

sent me a mortgage increase statement at the beginning of the year showing an

escrow shortage of over {$5000.00}. I 've been working with the mortgage

company to correct this issue for XXXX months. They figured out the escrow

account problem but then stated that my MPI payments were never made during

the transition from the old mortgage company to the new XXXX. Now their stating

that I have an $ 800+ shortage. I received a reimbursement check approximately

XXXX years ago for about {$300.00}. I explained that if I should n't have recieved

that check I would be happy to repay the {$300.00}. but they can not seem to

figure out why I have this shortage of over {$800.00} from my missing MPI

payments. I have never short payed my mortgage, nor have I ever been late on

paying. I feel that there is some illegal actions occuring and want my mortgage

and the mortgage company investigated.

Mortgage company XXXX charged me for this month. Was told I would have to

wait over 30 days to refund my money. Was told due to a system upgrade. This

payment came out of my checking account as a direct payment. leaves me with

XXXX left for the rest of the month. I have other bills direct debit that will be

returned plus XXXX fees on top of it I will get plus late fees.

On XXXX XXXX, 2015 I received a notice form Bank of America stating that my

mortagage would be increasing from XXXX to XXXX. There was an increase

{$4.00} due to a tax increase. The remainder of the increase is stated as a

shortage payment of XXXX per month and a reserve requirement of XXXX. When

I called and asked why my payment was increasing, I was told there was a

shortage in a reimbursement from changing insurance companies. I did change in
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Company chooses not to provide a public response
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Dovenmuehle Mortgage Inc. NY 117XX Consent provided

Seterus, Inc. OH 443XX Consent provided

Bank of America CO 802XX Consent provided

Page 4807 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/15/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with non-monetary relief Yes No
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04/13/2015 Credit card

04/08/2015 Consumer Loan Installment loan
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Customer service / Customer relations

Managing the loan or lease
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XXXX of last year. I had to file a complaint against XXXX in order to receive my

escrow payment back from them. I sent the escrow payment ( myslef ) to BOA.

Which they received in XXXX. Since then I have been receiving paperwork from

BAO regarding my house payment being late and advising that I file for bankruptcy

( Case number : XXXX ). Now this. BOA can not give me a succinct reason why

my payment is increasing. They paid extra money to the insurance company

because the received a request for payment ( they paid a total of {$1800.00}, but

they ca n't state why. My insurance is XXXX per year. Then they sent me a refund

of {$290.00} which I said I did not want and they said I had to cash the check. Now

they say my escrow is negative Just that I have to pay the increased amount.

I bought some wine from a shop in XXXX, and B of A denied the charge because

they " suspected fraud, '' and called us after the fact. It was a legitimate charge,

and when told that with confirming information, they said they had released the

hold. I told the vendor to re-submit, which they did, and it was denied again. It is

embarrassing, unprofessional. and they should be criticized for it.

On XXXX XXXX, I mailed out a check that was post dated for XXXX/XXXX/2015

with a letter attached that requested that the check be cashed on

XXXX/XXXX/2015 with instructions that if the person who received the check had

any questions they should contact me directly. The check was then cashed and

posted on XXXX/XXXX/15. This caused me to overdraft my account and overdraft

fees have resulted. I contacted Credit Central and spoke with XXXX to inquire why

they cashed my check before the date on the check and why they did not contact

me. She acknowledged reading my letter and said that she assumed that I had

made a mistake by marking the date on the check and letter to the XXXX instead

of the XXXX which is my due date. She then transferred me to her manager

XXXX. XXXX explained to me that the check had posted and there was nothing

they could do. I advised XXXX that I would accept the mistake if they would refund
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Bank of America GA 303XX Older American Consent provided

Credit Central Holdings, LLC TN 379XX Consent provided
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Web 04/13/2015 Closed with monetary relief Yes Yes

Web 04/08/2015 Closed with explanation Yes No
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04/13/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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my overdraft fees. She then reached out to her manager XXXX XXXX who

advised her that is is there policy that they do not hold check payments. This

policy I understand but I was never made aware of it nor was it outlined in my

contract. In any case, they should have called me if they felt like there was an

error with my payment. XXXX then reached out to his manager who refused to

refund the overdraft fees to me as well. XXXX also claimed they had no record of

my letter correspondence even though XXXX had acknowledged it in an earlier

phone conversation. He also advised me without provocation that there was no

legal recourse I could take even though I did not state anything about taking legal

action against them. I advised him several times that I would escalate the matter

further unless I received satisfaction. He disregarded this. Unfortunately, I am in a

financial situation where I am living paycheck to paycheck and this has caused me

an amalgamation of stress and hardship. I refused to do business with this

company again and encourage others to refrain as well.

Since Ally Financial has taken over both my car loan and my husbands, we have

had nothing but problems. When they took over for GMAC, I had no late fees on

my account and then suddenlty with ALLY I continually have late fees. I have

written them time and time again but to no avail. They now call all the time either

for my husband and myself or just for my husband on my personal phone. I have

sent them proof of payment any number of times but am continually harrassed

with phone calls. They even attemped to have my car repossessed even though I

had proof of payments. Now my husband has not received a statement from them

since XXXX and now I am not receiving any statements for several months.

Enough is enough. Almost every day I have to block their calls.

Some agency needs to take a look at these poor financial practices by Ally. We

never had problems with GMAC. I am sure that with all the late fees they tack on,

my credit will be hurt. When I send them proof of payment, they never
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Ally Financial Inc. TX 750XX Older American Consent provided
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04/08/2015 Mortgage Conventional adjustable mortgage (ARM)

04/13/2015 Mortgage FHA mortgage

04/17/2015 Mortgage FHA mortgage
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acknowledge anything.

Included my mortgage in bankruptcy chapter XXXX in XXXX of XX/XX/2008. Sent

paperwork to Ocwen showing this was included. This was a joint account with my

former husband. They are reporting my account late every month and XXXX days

late. This should not be reported at all. It is due to come off my reports in XXXX

but this has caused me hardship on my credit file. They have n't to my paperwork

or acknowledge it since I sent it in to them. Please help me. This is against the

stay of the bankruptcy courts.

I have a FHA mortgage. I have been trying to modify my mortgage for the past

XXXX yrs with Wells Fargo on my own. I have given them everything they have

asked for but kept getting denied. I have not been able to get approved but no

luck. I also hired an attorney to help me with loan modification. My attorney has

tried at least XXXX times also denied. My attorney has gotten the same result.

Now my arrears are over {$130000.00}. Now I have a sale date for

XXXX/XXXX/15. Now I am going to lose my home. I need your help to stop the

sale and would like for someone to investigate my file with Wells Fargo if I have

been treated fairly.

A foreclosure Lawsuit was filed against the Borrower on or About XXXX XXXX,

XX/XX/XXXX. The Borrower was defaulted from her loan because of several

mistakes made by her servicers during various transfers of her loan to XXXX

another.

As a result of their mistakes they stopped accepting her payments and defaulted

her. On or about XXXX of XX/XX/XXXX, The Borrower was granted a loan

modification trial period by XXXX XXXX following a complaint to the CFPB.

Immediately upon granting The Borrower a loan modification, XXXX XXXX sold
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Ocwen TX 750XX Consent provided

Wells Fargo & Company NY 110XX Consent provided

Selene Finance FL 349XX Older American Consent provided
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Web 04/13/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with explanation Yes No

Page 4829 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1321266

1327504

1335719

Page 4830 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2015 Credit card
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Immediately upon granting The Borrower a loan modification, XXXX XXXX sold

her loan to Selene Finance. Because of the transfer, approximately two months

passed before The Borrower was able to make loan modification payments.

On or about XXXX of XX/XX/XXXX, The Borrower completed her trial payments.

In XXXX of XX/XX/XXXX Selene Finance mailed out the final modification packet,

and The Borrower immediately signed it and returned it. ( See attached

correspondence and loan mod documents ).

The Default is resolved and settled. The Borrower has continued making regular

payments on her loan, and the foreclosure case should be dropped. There is no

longer any default. However, Selene Finance has failed to instruct its counsel to

dismiss the foreclosure case, and has instructed them to proceed with the

litigation. ( see attached documents ).

Trial is scheduled for XXXX XXXX, XX/XX/2015. While Selene finance has

outstanding customer service, their legal department is sluggish and takes months

at a time to update their files, complete documents, or instruct their attorneys.

The Borrower is in her mid XXXX and suffers from XXXX. She is undergoing a lot

of stress and fears that the Court will take away her home despite her settlement

with Selene Finance.

I was involved in an accident ( on XXXX XXXX, 2014 - Claim # XXXX ) while

driving a vehicle rented from XXXX ( case # XXXX ). XXXX has, until now, not

given the necessary quote for storage, towing and repairs to my insurance

provider ( XXXX ). The credit card company ( CHASE VISA ) which was used to

pay for the initial rental has rejected my dispute claim and is demanding that I pay
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JPMorgan Chase & Co. NV 890XX Older American Consent provided
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04/17/2015 Debt collection Other (i.e. phone, health club, etc.)

04/13/2015 Mortgage FHA mortgage

05/01/2015 Credit card
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Communication tactics Used obscene/profane/abusive language

Loan servicing, payments, escrow account

Other fee
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the amount of {$3400.00}. My insurance provider has an incomplete quote from

XXXX and is claiming that they have a request for the same amount that XXXX is

billing my credit card company.

Repeated phone calls from rude and harsh debt collector who do not state the

specific reason of the debt and demand address and other personal information.

The person also said in a threatening tone " well I have your address '' The

collector spoke to me in a rude/scolding manor as if I was a child. Even after

politely expressing that the collector was rude she continued to be condesending

and rude interupting me every time I tried to speak.

The collector also would not release any information about their agency.

Apparently my mortgage was sold to Carrington Mortgage Servicing by XXXX

XXXX XXXX. I have received NO correspondence of any kind from Carrington and

I am outraged. I have no loan number, no information whatsoever. I have called

them on 4 separate occasions ( XXXX ) XXXX only to hold for customer service for

36-58 minutes when the call was disconnected. I have never been so angry in my

life, this is absolutely ridiculous.

I applied for XXXX XXXX visa card issued by US Bank 2 months ago. The reason

that I like this card is it provides " bonus award night exclusively for card members

''.

After opening of my account, I paid {$75.00} annual fee. And in the card member

benefit document it says '' enjoy all these benefits after paying {$75.00} annual fee

''. But just after a few days, US Bank emailed that they cancelled that " bonus

award night '' benefit!

US Bank charges the same amount money for less card member benefit, that is

how they make profits!

They mislead customers to waste XXXX hard pull and apply for this credit card,

and suddenly cancel card member benefit to make this credit card useless and I
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Company can't verify or dispute the facts in the complaint
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Receivables Performance Management LLC TX 782XX Consent provided

Carrington Mortgage Holdings, LLC. MI 483XX Consent provided

U.S. Bancorp CA 926XX Consent provided
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Web 04/13/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with non-monetary relief Yes No
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04/13/2015 Credit card

04/08/2015 Credit reporting

05/01/2015 Credit card
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Delinquent account

Incorrect information on credit report Account status

Identity theft / Fraud / Embezzlement
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would have not applied for it if I knew it at the beginning!

On XXXX XXXX 2015 I went to Macy 's in XXXX. Tried to use my credit card.

Denied. Said because I had n't paid the bill. I said I have n't received any

statements. Told me I had gone paperless. Did n't think so. Went home tried to

pay bill online, response was " not set up for online bill pay. '' Called Macys again,

said I had not gone paperless, just argued with me. I told them this was a problem

on their end not mine, would n't listen, said if I paid my bills on time I would n't

have this problem. Paid my bill and {$50.00} in fees and closed my acct. How can

they do that?

XXXX XXXX XXXX Bank is reporting on my Equifax file it has reached time limit it

can report. I have disputed this information with Equifax ; however, it is still

reporting. I have called Equifax in regards to this negative mark ; however, Equifax

is more concerned about me buying a product from them instead of helping me

resolve this matter.

I received an email from Bank of America on XX/XX/XXXX stating the following

regarding my BoA Master Card credit card : '' We continuously monitor ATM, debit

and credit card transactions to look for out-of-pattern activity that might be

potential fraud, as well as information from outside companies about account

compromises at undisclosed merchants or service providers.

Your card was part of XXXX of these compromises. This does not mean fraud has

or will occur on your account. We 're simply taking precautionary steps to help

protect your account. " This is the second time this has happened to me with the

same BoA credit card, the last time I received a replacement card due to my

account being compromised was on XX/XX/XXXX. I received a letter from BoA at

that time that also alluded to " undisclosed merchants or service providers ''.

My concerns are as follows:1. Data security breaches with BoA are becoming

more common, perhaps due to insufficiently robust security measures used by
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more common, perhaps due to insufficiently robust security measures used by

them and/or merchants/service providers that work with them.

2. Other financial services companies that have been hacked ( such as XXXX )

seem to offer more comprehensive solutions, such as free credit monitoring for a

period of time, than BoA, who in the email notification referenced above, simply

stated their standard policy of the account holder not being liable for fraudulent

charges, IF BOA IS NOTIFIED PROMPTLY BY THE ACCOUNT HOLDER OF

SUCH FRAUDULENT CHARGES. So now I must closely watch transaction

activity on this account?? I find this exceptionally toothless as far as fraudulent

activity mitigation goes. Of course, the term " promptly '' is not explicitly defined in

this notification described above. Why must the onus be on me when I had nothing

whatsoever to do with the reported data breach?

Thirdly, BoA has not, as they also did not in XX/XX/XXXX, identified the merchants

or service providers responsible for the data security breach. This lack of

disclosure is nothing more than a blatant cover-up used to protect any such

merchants/service providers. BoA 's solution to protect me is to re-issue a new

card without offering any type of free credit monitoring service and also not

disclosing to me the merchants responsible for the breach.

I did call BoA customer service after the XX/XX/XXXX data breach/card re-

issuance in an attempt to find out just which of the merchants/service providers

that I had recently dealt with were responsible for allowing my sensitive personal

information to be compromised. I was told that only Master Card knew that, which I

found to be a highly suspect response.

I DEMAND TO KNOW THE IDENTITIES OF THE BREACHED

MERCHANTS/SERVICE PROVIDERS I HAVE DONE BUSINESS WITH WHO

ARE RESPONSIBLE FOR THIS DATA SECURITY BREACH!! For all I know, it

may be the same vendor ( s ) who were hacked, and my account affected, in
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In XX/XX/XXXX-XX/XX/XXXX I held a bank account with XXXX. Unfortunately I

was not fiscally responsible and my account ended up going back and sent to

collections. In XXXX I was contacted by the law firm XXXX XXXX XXXX out of

XXXX, XXXX with whom I entered a settlement agreement with. I completed my

settlement agreement on XXXX XXXX, XXXX and received a Release of Liability

from the law firm. Recently, a woman by the name of XXXX began calling me and

stating that her company was attempting to collect a debt for XXXX. After

supplying her with a copy of my Release of Liability, XXXX stated that they were

different accounts and different amounts ( which should be obvious as I settled

with XXXX XXXX XXXX ). This prompted me to research her company ( ID

Solution out of XXXX ) and email address XXXX XXXXXXXXXXXX ) as well as

her phone number ( XXXX ). No information came up for any of this. I contacted

XXXX Collections directly and they confirmed the account number XXXX XXXX

XXXX held as well as when my account was open and closed (

XXXX/XXXX/XXXX - XXXX/XXXX/XXXX ). They also cautioned me that this

company may be a scam after I shared my concerns over the behavior of XXXX. I

called XXXX back and supplied her with the information XXXX had given me. She

became hostile and aggressive and informed me that her company had purchased

the debt from XXXX XXXX and that the date of last activity was XX/XX/XXXX. I

asked her for the name of her company, but she was evasive and stated that I "

had her email address. '' I explained nothing came up when I was searching for it

and that was when she stated they were out of XXXX. I asked for a website and

she refused to supply one. When I told her that did not give her much credibility

she became more hostile and downright rude. I informed her that I would contact

XXXX XXXX directly and she retorted, " You do that! '' and hung up on me. XXXX

XXXX had XXXX phone numbers on their website, XXXX of which was

disconnected. The other was actually a different company and they indicated they
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did n't know what was going on with XXXX XXXX but that they may be closing

down. They had absolutely no information about my alleged account that was sold

to ID Solution and shared with me the same caution that I should be wary of ID

Solution as there are a lot of scams going on out there. XXXX has continued to

call and harass me, threatening me with legal action if I do not pay this false debt

of {$1600.00}. I have blocked her number on my phone, but it frequently rings in

as " private '' and I can not avoid those calls.

Equifax validated this account as accurate and correct, even though the creditor

responded that the account would be closed and deleted in response to my

dispute. Equifax would not provide any method to get this item deleted from my

record. The told me on the phone that their investigation was complete and that it

was validated and the information would remain. I explained I had a signed letter

from the creditor and they would not provide any way for me to submit this

information to them in regard to this dispute.

EGS Collections, used data mining to find relatives and in laws, and called them,

and informed them that I had a civil action against me for bad debts, ( all False ).

After I communicated to them ( EGS ) That I had an Attorney, to discontinue calls

they continue to call my employer, my wifes employer and her family giving them

false information.

While serving in the United States XXXX, I received XXXX to travel from XXXX

XXXX, XXXX to XXXX XXXX, XXXX in XXXX of 2010 in order to complete my

XXXX requirements to be XXXX from the military. I purchased a ticket with a

government credit card ( Citibank ) with the belief that I would be reimbursed, or

the finance department of my parent unit would settle the debt. I was unaware,

until several years later, that the bill had not been paid. For background, when a

soldier processes out of the XXXX, every department must sign off on the XXXX.

XXXX of these departments is Finance. A soldier is not ( usually ) allowed to clear
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the installation and XXXX with any outstanding debt owed due to military service.

It was for this reason, that when I visited the finance department to obtain

clearance paperwork for my XXXX I was assured that I did not owe the

outstanding amount on the credit card, and that it would be settled. I have

attempted to reach an agreement with both the card issuer and the debt collection

service to which they sold the debt, with no success. I have also attempted to

remedy this situation through the military, with no success.

This is a serious blemish on my credit, and I would like to get it resolved. I have

not been reimbursed for this travel expense, as I was unaware that the debt was

owed and therefore did not submit a travel report which reflected the amount of the

ticket.

I an attempt to modify/short sale etc ... XXXX My lender ( flagstar bank ) r has

violated every possible servicing regulation, by causing delays failing to accept

payments, mishandling my application that led to a denial, failed to send

statements, failing to acknowledge my answer to judicial foreclosure. Their

violations are clear and ongoing. They recently entered into an order of consent

with your agency to comply with federal lws, however they continue to ignore them

and are attempting an illegal foreclosure on my home.

I had an account with BB & T Bank. When I opened my checking account I

specifically stated I did not want them to process any transactions that would send

my account into an overdraft status. I clicked on the " opt-out '' link. BB & T

allowed many transactions to go through on several occasions which resulted in

exhorbitant overdraft fees. I paid BB & T for some transactions. I even spoke to a

representative who stated she saw where I " opted out '' and she refunded my

money for this. However, BB & T continued to allow transactions to go through and

now they are trying to collect these funds from me. I have spoken to several

representatives in customer service trying to resolve this matter but to no avail. I
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do not believe I owe BB & T any money because of their negligence. I want them

to cease all collections activity and to remove all disparaging information from

Chex Systems, Telecheck and any other consumer reporting agency that they

have reported this information to. It is not right for them to disparage consumers

based on their negligence.

I got scammed using PayPal. I made a request on XXXX for concert tickets. I was

texted by someone who offered me 4 tickets for {$130.00}. I accepted and they

gave me their email to wire the money to saying that they would send the tickets

electronically to my email. They never sent the tickets but accepted the money I

sent. They stopped answering my text messages too.

Got a call from XXXX someone named XXXX at XXXX XXXX and XXXX then

threatened I owed some debt and I would be served paper work at my work

between XXXX on XXXX

The debt being reported on my credit report is a corporate debt. My name is XXXX

XXXX XXXX, I once owned a XXXX with a separate tax ID known as XXXX XXXX

XXXX, XXXX. I opened a XXXX account in the corporations name, with NO

PERSONAL GUARANTY. I did not provide my personal information. XXXX had

tried through several collection companies to collect this debt against the company

that I no longer own and was out of business years ago. This new company, ERC

Collections, is reporting it on my PERSONAL credit file as a delinquent account

collection. This has caused XXXX account to be closed already, and several to be

placed under review and I was declined for something as well. ERC Collections

can see the Tax ID on file, and STILL reports on my credit file. I have disputed with

ALL of the credit bureaus but ERC Collections STILL says it is my debt. I have

verified with XXXX this was a BUSINESS account in a corporate name with NO

PERSONAL SSN OR GUARANTY ON FILE, only the business credit Tax ID. I

have given all of this to ERC yet they STILL have not removed it.XXXXNot to
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mention when I first got the letter from them I called the very next day and

disputed as well as sent a letter advising the valididty of this debt was disputed

and listed the reasons why. Yet without verifying or reaching back out to me, they

simply reported it to my credit report as if I had not dispouted it at all.

Hello, I would like to report American Express for breaking a Reg Z violation as

they charged my credit card {$190.00} annual fee, while I was only given a credit

line of {$1100.00}.

They charged me 17 % of my initial credit line, where the regulation states I can

only be charged annual fees up to 15 % of my credit line.

In addition, I am going to assume they would probably fail the 25 % fee cap policy

as well, which states that customers are not allowed to be charged fees and

minimum interest charges & gt ; 25 % of the credit line.

Thanks!

This company misrepresented their terms and charged fees that were not agreed

to. I sent a request to close the account with a check for the balance owed last fall.

Instead of closing or cashing the check they charged additional huge fees to

renew the card. I have sent several follow up requests for them to close the

account and asked for follow up on why the check has not been cashed. I have

sent these return receipt and have not gotten any response. They have continued

to add fees and now have reported it as late/bad account on my credit file.

On XXXX XXXX, I submitted via fax my application ( XXXX sheets ) to Bank of

America for the Making Home Affordable program. Several days later when I

called to speak with XXXX XXXX, my customer relationship manager, he was

unavailable and so i spoke with another lady. She informed that BofA wanted me

Page 4896 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4897 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex FL 320XX Consent provided

Continental Finance Company, LLC OR 972XX Consent provided

Bank of America CA 917XX Consent provided

Page 4898 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/27/2015 Closed with non-monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes Yes

Web 04/21/2015 Closed with explanation Yes Yes

Page 4899 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1341575

1321512

1335116

Page 4900 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4901 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4902 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to resubmit a form due to it not being signed. When I did speak with XXXX XXXX

30 minutes later, I asked him if BofA needed any further docs from me, He

responded " No. '' I asked him why, then, had the lady just 30 minutes earlier told

me the system showed I did. He responded, " Oh, do you want me to go over that

again with you? '' I told him it was curious to me for him to say I did n't need

anything furher when the system clearly showed I did. On XXXX XXXX, I had

refaxed several things. I asked XXXX XXXX on XXXX, XXXX XXXX if for sure now

I did not need to submit anything further. he stated my fax had been received, and

that I did not. I spoke with XXXX XXXX on XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX. On each of those days I CLEARLY asked

him if anything was showing up that still needed to be submitted by me. Time is

very much of the essence due to my large XXXX mortgage ( both my XXXX and

XXXX mortgages are with BofA ) going to quadruple in its monthly payment in

XXXX, of XXXX - with the result bieng I IMMEDIATELY wo n't able to pay it. He 's

fully aware of this. I was very disappointed and angered yesterday ( Thurs. XXXX

XXXX ). XXXX XXXX had a scheduled appt. to call me. Since he did not go to

work, however, another lady called me. I could not BELIEVE what I was hearing

when she told me that the system showed that I still needed to resumbit XXXX

XXXX of my basis application form - due to nothing having been placed on it

regarding credit counseling. I told her I think she is making a mistake scine XXXX

XXXX had told me last Fri as well as on Mon, Tues, and Wed. that I did not still

need to submit anything. She told me the system CLEARLY stated I needed to

submit this before BofA could move to the review phase in the modification

process. I asked her if she could see when this request was given to him for

underwriting dept. She told me - Friday, XXXX XXXX! I was aghast! His poor

performance had cost me a WEEK in terms of moving forward in the process. How

much longer would he have told me I did n't need to submit anything, had she not

Page 4903 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4904 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4905 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4906 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4907 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/13/2015 Mortgage Home equity loan or line of credit

Page 4908 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Page 4909 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We are the poster children for the real estate crash -- we purchased in XXXX at

the top of the market, put 25 % down ( {$150000.00} ) and our rate on the 1st

mortgage was 5.875 % ( 6 month Libor ARM with XXXX XXXX ). XXXX would not

allow a short sale nor would they reduce the rate on our Libor ARM ( imagine the

profit over 10 years -- Libor Index under 1 % and we were paying almost 6 % ).

In XXXX we needed to make repairs to the house. I was unemployed at the time

so my husband obtained a HELOC from XXXX in his name only ( I was only on the

title ). Servicing was later transferred to XXXX. We struggled for years to make the

payments and in XXXX attempted to short sale our home ( due to large reduction

in both our incomes ). The 1st mortgage was with XXXX XXXX ( but investor was

also XXXX ). We were declined for short sale ( investor XXXX would not approve

). Ironically we had no trouble getting an offer on the HELOC to settle for

{$7500.00} -- but only if the first mortgage holder would agree -- also XXXX. We

could not afford to keep making payments on HELOC and the 1st so we stopped

payment making the payment on the HELOC in XXXX. The HELOC was charged

off by XXXX about 6 months later.

In XXXX XXXX with another 24 months in payments and the increase in real

estate values we again listed our home for sale in the hopes of paying off the first

with XXXX and settling with XXXX on the HELOC. Right after we listed for sale,

we got notification that the charged off loan had been transferred again -- now to

Green Tree. We had over XXXX showings and a series of price reductions before

we finally secured a buyer. With a sales price of {$420000.00} it would pay in full

our balance on the 1st and pay approx. {$9500.00} on the {$72000.00} HELOC

balance.

Green Tree refused to release the lien unless we came up with an additional

{$5000.00} ( which I took out a XXXX loan ). They refused to release my husband

for the liability. We were forced to submit tax returns and all asset statements. Our
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only assets are in our retirement accounts. Our credit scores are high as we have

been diligent about trying to reduce debt to prepare for retirement. We are half-

way through with putting our XXXX daughter through college and money continues

to be tight. The charge off from XXXX dropped off my husband 's credit report in

XXXX XXXX and there was never any Green Tree account listed. We closed

escrow on the sale of our home XXXX XXXX, XXXX.

Beginning in XXXX XXXX the phone calls started. Three and four times a day to

my husband 's office, cell, my cell and office. I explained to them that we had

nothing else to pay them and we are close to retirement age ( XXXX and XXXX ).

Our only assets are in our retirement accounts. We sent ( registered mail ) two

separate do not call letters. I also explained that I was not on the note -- only my

husband was.

On XXXX XXXX, XXXX we received a letter ( forwarded from our old address )

from XXXX XXXX XXXX. Cover letter was from Green Tree Servicing dated

XXXX/XXXX/XXXX that " Our records indicate this loan has been settled in full to

Green Tree Servicing LLC.

Attached was the original HELOC Revolving Loan Agreement -- only in my

husband 's name and only his signature.

Today ( XXXX XXXX, XXXX ) I checked our credit reports and was stunned to find

a new entry on both our reports ( XXXX XXXX only ) listing past due {$58000.00}

Charged Off as Bad Debt and Profit and Loss Write Off.

Green Tree purchased this note for XXXX from XXXX, they received a 20 % pay

day on their investment. We ca n't pay them any more and I need assistance in

getting this handled once and for all. We do n't want to be forced into bankruptcy

over this debt. I need assistance in removing this from our credit reports and

ending this issue once and for all.

Thank you for your assistance.
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04/13/2015 Credit reporting

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/07/2015 Debt collection Credit card

04/13/2015 Debt collection I do not know
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Incorrect information on credit report Reinserted previously deleted info

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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I have XXXX companies that are calming that i have an outstanding close balance

with XXXX that was for the same past due bill that was on my report and last year

previously deleted off at the beginning of the year.

XXXX company is XXXX XXXX XXXX, and the other XXXX is XXXX both have

amounts of XXXX and XXXX ... I think the last company sold this account to a

different creditors and they put it back on my credit report. under different names.

can you please help me get this off my credit please

Enhanced Recovery has reported to the CRA that I owe a debt to XXXX that was

the resault of Identy theft. I reach out to them XXXX time and then went directly to

the orginal creditor ... Spoke with XXXX XXXX at XXXX who has confirmed the

account is cleared and has let the collection agency know that this account has

been clear and any negative information should be removed from my bearus

within XXXX to XXXX hours which at this point it has not been removed

Have been trying to obtain verification of debt documentation since XXXX 2014.

Bank of America has not provided anything, neither has their attorney. It has been

XXXX months and this account si damaging my credit. There is no one to talk to

regarding this debt.

I keep getting calls on my cell phone from this debt collector. I do not have any

debts outstanding now or from the past I have been receiving calls from a XXXX

for over 5 months. I have the number blocked and they keep calling my cell phone.

I have researched these XXXX and it appears to be a company called First

National Collections Bureau. These XXXX are relentless from what I have read on

the internet, it appears that the government has done little to nothing to stop these

XXXX. I bet if these XXXX started to call the FTC or some other government

agency something would be done to shut them down. So for now all I can do is be

another complaint about a company that needs to spend some jail time and not a

Page 4938 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Experian TX 770XX Consent provided

ERC IL 605XX Consent provided

Bank of America AZ 852XX Consent provided

First National Collection Bureau, Inc. OK 735XX Older American,

Servicemember

Consent provided
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Web 04/13/2015 Closed with non-monetary relief Yes No

Web 04/27/2015 Closed with non-monetary relief Yes No

Web 05/07/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No
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1327786

1342777

1366550

1327797
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04/22/2015 Mortgage Conventional fixed mortgage

04/13/2015 Prepaid card General purpose card
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Loan servicing, payments, escrow account

Fees
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fine or slap on the wrist for harassment. Thanks XXXX from Oklahoma.

Ocwen does not explain nor is consistent with additional ; l fees on mortgage

account. They have no valid explanation as to why they cant submit the proper

XXXX according to agreement in the XXXX modification.

I opened an account for a prepaid Visa card with First Progress in XX/XX/XXXX to

help build up my credit score and everything was fine made all my payments on

time and never had any issues until I decided to close this account out in

XX/XX/XXXX for I was no longer using this account in I received my statement for

the months of XX/XX/XXXX thru XX/XX/XXXX which showed they had charged

me the annual fee of {$39.00} when I called in to close the account in

XX/XX/XXXX the representative for First Progress informed me that as long as

there were no charges made to my account that I would receive the refund of the

{$39.00} annual fee along with the balance of my prepaid Visa Card which totaled

{$150.00} but there would be a 60 day waiting period to make sure that there were

no charges made to my account finally I received my refund in XX/XX/XXXX but it

was on for the amount of {$150.00} and did not include the refund for the annual

fee of {$39.00} in which the representative for First Progress indicated I was

entitled to receive so I contacted customer service with First Progress and was

told I would have to write a letter to the First Progress Correspondence

department to request my refund which I did on XX/XX/XXXX, I received a

response dated XX/XX/XXXX indicating that I would have to contact customer

service to resolve this issue so I contacted customer service and they said that I

would have to contact the Progress Correspondence department what they are

doing is giving me the run around and violating their own policies for which I have

been told XXXX different times by a Customer service representative that I am

entitled to the refund of the annual fee of {$39.00} as long as there were no

charges mad to my account in which I have the statements to show that no
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Ocwen CA 923XX Consent provided

Synovus Bank FL 327XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with monetary relief Yes No
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05/01/2015 Bank account or service Checking account
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Problems caused by my funds being low
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charges were made.

I answered an ad on XXXX that said that there was this family looking for a nanny

to take care of their XXXX year old boy. A couple days after I answered the ad the

person that put up the ad contacted me through email and gave me a description

of how the job would be. I was a little hesitant at first but I accepted the job and

once I did they sent me a check for XXXX dollars which was for errands and for

my XXXX weeks pay.They had explained to me that they were living in XXXX at

the moment due to the mans job with the XXXX and that they would be moving

back to the desert on XXXX XXXX. They also explained that their house was

being renovated and so a couple days after they told me that they had told me that

their renovator needed more money before they could finish the job so I went to

the bank and withdrew XXXX because they sent me specific instructions to send

their renovator money through XXXX and XXXX XXXX. The amount they wanted

me to send was XXXX but I ended up sending the whole XXXX they sent me and

40 dollars out of my own pocket to pay the remaining balance. A day after I sent

that money I had checked my bank account and saw that I was negative XXXX

dollars and just did n't understand why. After I saw that balance I went to my bank

which is Bank of America to see what had happened and I found out that the

family had committed fraud against me. The bank told me that I was liable for that

money because it was deposited in my account but what I did n't understand was

why the bank would process a check that was fraud and let me withdraw XXXX

which was money that did n't even exist. I explained this feeling to a banker and all

they said was, " that stinks but we ca n't do anything about it because you are

liable for that money. '' The fact that the banker said those exact words to me

which started off with something completely unprofessional came to a shock to me

because they just were n't going to do anything to help me when this whole

situation was n't my fault. They let me deposit a fraud check and than they let me
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Company chooses not to provide a public response
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Bank of America CA 922XX Consent provided

Page 4954 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/01/2015 Closed with monetary relief Yes No
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04/08/2015 Bank account or service Checking account

04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

05/07/2015 Credit card

04/17/2015 Mortgage Conventional fixed mortgage

05/01/2015 Credit reporting

Page 4957 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Problems caused by my funds being low

Cont'd attempts collect debt not owed Debt was paid

Customer service / Customer relations

Loan servicing, payments, escrow account

Credit monitoring or identity protection Problem with fraud alerts
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withdraw almost all of that money and in the end I was the one that has to suffer

with negative money in my account and I find that that completely unfair.

After XXXX years of banking with Bank of America and being a GOOD customer, i

made XXXX mistake and now they are treating me like a CRIMINAL! I am NOT a

criminal, i have a good hard working american and deserve to be giving a XXXX

chance for this dumb mistake. I have had problems getting good jobs, when i have

GREAT work history and experience becuase of Bank of America putting me on

XXXX and XXXX.

XXXX sent an unpaid portion of a final bill to collections and I accepted a

settlement offer and in return for cashing the check it was agreed upon that they

would remove the item from my credit, they cashed the check and left the item

showing unpaid and open on my XXXX report,

We have here capital one representatives that ca n't do a simple job correctly

period. They misinformed me over getting cash instead of making purchases for

an extreme emergency situation. These people over at the phillipeens need to be

instructed correctly and listen period.

Ocwen Loan Servicing , Inc. has not provided a corrected XXXX for XX/XX/XXXX.

The original XX/XX/XXXX XXXX was received on XX/XX/XXXX containing an

incorrect interest paid amount paid in XX/XX/XXXX I notified Owen on

XX/XX/XXXX that the XX/XX/XXXX XXXX contained a lower amount then what

was paid in XX/XX/XXXX. They said they would correct the interest paid and send

out a corrected XXXX for XX/XX/XXXX. I never received it so I have called

repeatedly in order to get the corrected XXXX before the XX/XX/XXXX IRS filing

date. I also send them a secure email messaging restating the problem. I still have

n't received it so I had to file for a tax extension.

TransUnion is making its customers listen to XXXX minutes of advertisements for

paid credit-monitoring services before TransUnion will place a fraud alert on the

Page 4959 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America AZ 850XX Consent provided

Afni, Inc. CA 956XX Consent provided

Capital One PA 155XX Consent provided

Ocwen TX 750XX Consent provided

TransUnion Intermediate Holdings, Inc. IL 606XX Consent provided
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Web 04/08/2015 Closed with non-monetary relief Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes Yes
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1320414
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1364381

1335802
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paid credit-monitoring services before TransUnion will place a fraud alert on the

customer 's file. The way TransUnion describes these paid services is unfair and

abusive because consumers have to listen to the advertisement and decline it

XXXX before TransUnion will complete the request to place a fraud alert on file.

The way the advertisement is presented and the timing of the presentation make it

seem like a required part of the process of placing a fraud alert on file.

Background is as follows. On XXXX/XXXX/15 I called TransUnion to place a fraud

alert on my credit file. ( I had just learned my social security number had been

stolen and someone was using it. ) I went through TransUnion 's prompts on

initiating the fraud alert.

Then, before TransUnion 's automated system said the fraud alert was placed, it

played an advertisement for paid credit-monitoring services provided by

TransUnion. This ad was about XXXX seconds long and followed by a choice to

press " XXXX '' and order the service or press " XXXX '' and decline the service. I

pressed " XXXX. '' TransUnion immediately played a XXXX advertisement for the

same service, this time XXXX seconds in length and using much more alarming

language, again encouraging me to pay for the service. Again I was presented

with the choice to press " XXXX '' to order the service or " XXXX '' decline it. I

pressed " XXXX. " Only after I declined the service XXXX did TransUnion 's

automated system state that my request to place a fraud alert on file was

successful.

TransUnion should not be able to require victims of identity theft to listen to

TransUnion 's paid advertisements as the price for placing a fraud alert on their

own files. But that is exactly what TransUnion is doing right now.
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04/22/2015 Debt collection Medical

04/17/2015 Bank account or service Other bank product/service

04/22/2015 Debt collection Medical

04/08/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Deposits and withdrawals

Improper contact or sharing of info Contacted me after I asked not to

Communication tactics Frequent or repeated calls
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I was never told directly about this bill that I " owe, '' but instead I found out about

the bill when I accessed my credit report. I contacted the Lansing Professional

Business Bureau, which is what was indicated on my credit report and they told

me that it was " too late '' to send them my XXXX insurance. I have XXXX

insurances for this exact reason! When I initially when to the hospital they only

took the XXXX insurance card although I handed them XXXX. Then when I call to

still give them my secondary insurance, they told me that I could no longer submit

it because it was sent to collections. I am never supposed to pay {$500.00} out of

pocket for medical bills with both insurances working together. I would like to

dispute this medical bill because 1 ) I was never directly informed of the bill 2 )

they informed a debt collector before informing me 3 ) they told me that I could not

submit my insurance again, even though I submitted it to them in the first place 4 )

I disputed the medical bill and they did not reach me within the 30 days 5 ) I have

called and called and each time I was informed that " nobody could do anything for

me. ''

My XXXX issued me a Bank of America debit card through which I would receive

payment for XXXX. I am no longer with that XXXX XXXX and called the Bank to

close the account. They said I should expect a check in the mail in 7 to 10

business days. That was in XXXX. It 's now been 2 and 1/2 months. And after

repeated calls still no check. They said my first and last names were switched. The

first XXXX and last XXXX digits of my account are XXXX

Credit bureau Collection Associates XXXX XXXX reported misinformation on a bill.

The actual amount, that were paid, the actual amount of the bill, etc.

I HAVE RECEIVED MULTIPLE PHONE CALLS TO MY CELL FROM # XXXX

WITH NO VOICE MAIL BEING LEFT BY THE CALLER. FROM MY SIMPLE

ONLINE SEARCH I HAVE FOUND THE COMPANY FBCS ( Federal Bond &

Collection Service ) TO BE THE LEADING CULPRIT. I CALLED THE NUMBER
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Lansing Professional Business Bureau,Inc MI 482XX Consent provided

Bank of America CA 941XX Consent provided

Receivables Management Partners, LLC IL 606XX Consent provided

Financial Business and Consumer Solutions. GA 300XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes Yes

Web 04/08/2015 Closed with explanation Yes Yes
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04/22/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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BACK AND HEARD A PRERECORDED MESSAGE ABOUT AN ATTEMPT TO

COLLECT A DEBT, HOWEVER, MY MOST CURRENT CREDIT REPORT

SHOWS NO DELINQUENT ACCOUNTS. THE MESSAGE OFFERS TO ACCEPT

AN OVER THE PHONE ACCOUNT PAYMENT OR YOU CAN SPEAK TO A

REPRESENTATIVE. I KNOW THAT YOU SHOULD NOT RESPOND TO SO

CALLED ROBOCALLERS AS IT MAY MAKE MATTERS WORSE. PLEASE

INVESTIGATE THIS HABITUAL HARASSING BEHAVIOR

I had a payment plan on medical bills owed starting XXXX they stated they have

several other accounts linked to me for a total of little over {$3200.00}. I at that

time set up payment plan on the account to pay {$150.00} every 2 weeks on Debit

card which started in XXXX & continued thru XXXX in which my card had expired I

then called & spoke to XXXX asked for my balance @ the time & my balance had

increased to a little over {$3400.00}, I asked how it increased paying {$300.00} a

months she said the intrest is 1 % per account & I have XXXX accounts with them,

I advised her I did not have XXXX accounts @ that time I advised I was willing to

make payment arrangements but I want a individualized billing if charging fee 1 %

per account she refused I asked for manager she refused sd XXXX was not

availabe asked for a mgr to call me back I never received a call back I also never

received individual billing either I on XXXX received a notice that if I do not arange

payment they will forward to litigation, on XX/XX/XXXX I called spoke with XXXX

XXXX I asked for exact date of speaking with prior rep XXXX on the account in

XXXX or XXXX she said no record of speaking to me around that XXXX & nothing

for conversation she completly disregarded my questions & concerns & advised

me now that my balance is {$3500.00} I again tried to advise XXXX XXXX of my

concerns she refused individual billing that is not how they do things thier I advised

to speak to mgr I spoke to XXXX XXXX who stated was a manager I again asked

for individual billing advised her they are linking incorrect & over charging she to
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Accounts Management, Inc SD 570XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No
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04/08/2015 Bank account or service Checking account

04/22/2015 Mortgage Conventional fixed mortgage
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Problems caused by my funds being low

Loan servicing, payments, escrow account
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refused to listed to what I was trying to explain to her & said that I was cutting her

off from answering my questions said they ony submit XXXX bill with a list of

providers & intrest is billed per account. I again advised her willing to make

payments on the account when I get a individual billing for each account they state

they have in their office she refused she stated I was over talking her so she could

not answer my questions she said is forwarding to littigation they cant wait forever

for payment on account.I have been denied a individual billing of accounts they

state they have listed in their office ( that come over individually ) even after I had

been paying them {$300.00} plus a month my debt the state I owe increased not

decreased

In XX/XX/XXXX, my husband lost his job and we were on a tight schedule. From

XX/XX/XXXX to XX/XX/XXXX, TD pinged me with over {$800.00} charges in

Overdraft fees. They have charge me from XX/XX/XXXX until the present close to

{$400.00}. When they XXXX took the fees initially which was over {$600.00}, a

check went thru before charges that were made several days before. They told me

that charges were brought in from highest to lowest. The XXXX time they took

close to {$200.00} of overdraft fees and they told me that charges were brought in

from lowest to highest. The highest was my direct deposit that was brought in after

the charges even tho everything arrived on the same day. I argued the fact that

before they had told me the opposite so they reimbursed me for half of the

charges. Processing the way they have has several time sent my account into

complete chaos. I have even seen where they have processed something

immediately in order to try to charge overdraft fees.

my loan was serviced through green tree servicing. and while in chapter XXXX

bankruptcy I recieved numerous calls when I fell behind with my mortgage. Always

made the payment but however, when I tried to explain to the servicer that as

money was tight and the pay days fell different that I need more time. I recieved
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TD Bank US Holding Company NY 112XX Consent provided

Ditech Financial LLC KY 423XX Consent provided
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Web 04/08/2015 Closed with monetary relief Yes Yes

Web 04/27/2015 Closed with explanation Yes No
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/13/2015 Credit card
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Disclosure verification of debt Right to dispute notice not received

APR or interest rate
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phone calls till late up into the night. even so to tell me that i was already in

bankruptcy i might as well go ahead and give the property back or they were gon

na forclose on me. as the continued daily the stress of the horrible phone calls

influnced me to give the property back to them and add it to my bankruptcy. As I

am hurt that i had toogive my home up I was pressured to do so

I checked my credit report because I was denied credit. I called and contacted the

company and asked to receive a written/letter of notification that I owe this debt.

The person I talked to would not send out a notification. He stated that they would

email a notification if I would set up payment arrangements XXXX. I feel that this is

not right. I only know about the debt because I checked my credit report. I have

not received any type of letter from this debt collector that I owe a debt. I also feel

that he was very pushy in wanting me to set up arrangements and pay off my debt,

even though they have not mailed me any correspondence that I owe a debt.

I had a sick pet XXXX at the XXXX animal hospital in XXXX XXXX. The XXXX

suggested I could pay for the procedure with Care Credit 18 month interest free.

Having no money for the procedure it sounded like my only option at the time so I

signed up. I set up my payment plan and started making monthly payments. I

continued to pay on a monthly basis and thought I would be paid off by the time

interest would start to accrue and it would be minimal at the end of 18 months. In

the mean time follow up visits to the vet were necessary and paid for on care

credit. I continued to pay monthly payments for roughly 3 years. My statements

were electronic and I set up automatic withdrawal from my bank account. Thinking

I was close to paying off my debt I went on to the care credit website and intended

to pay the remaining balance in full. I was shocked. I now owed more than my

original balance. I owed even more than my entire credit limit with them. The

customer website was no help. I can log in, make a payment, and see my balance,

however it is unclear what I am actually paying for and there is no history of my
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Diversified Consultants, Inc. TN 371XX Servicemember Consent provided

Synchrony Financial CA 941XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/15/2015 Closed with monetary relief Yes No
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1327885
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04/22/2015 Money transfers International money transfer
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Other service issues
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original transactions. I found it odd that the account history was not available save

that I made my regular payments for the last few months. I contacted customer

service and they explained that I owed them all the interest at 26.99 % as it was n't

interest free, it was actually deferred for the 18 month promotional period. This

was never explained to me when I agreed to use this credit line. I asked what I

could do about deferring the interest and paying my remaining balance. Customer

service told me I could resolve this and settle my account by paying my balance in

full including the 26.99 % interest. Upon inquiring what other options were

available I was told I could go into default, which would adversely affect my credit.

Pay them or ruin my credit. I then requested a paper copy of my account history,

which I now have. After researching if this has happened to anyone else I came

across this article on the XXXX website : XXXX XXXX This is what happened to

me. I am willing to pay what I owe on the terms I agreed to. Not what I

unknowingly and unwittingly agreed to. I believe I was deceived by GE Capital and

Care Credit and have been taken advantage of. My debt has been more than paid

in full and at this point I am just paying interest on a balance consisting of interest.

GE has made enough off money of my misfortune.

When paying a XXXX invoice of XXXX, I wanted to determine if I would be

charged in USD before I used my XXXX XXXX card, so as to avoid foreign

transaction fees. Otherwise, I would use a different credit card that does not

charge such fees. I called PayPal on XXXX/XXXX/15 at XXXX Eastern Daylight

Time and was repeatedly assured during a 14-minute phone call I would be

charged in USD. I transacted the payment at XXXX EDT on that date. I was

charged in XXXX, and XXXX XXXX added a foreign transaction fee of {$84.00}.

When I called PayPal back on XXXX/XXXX/15 at XXXX EDT, I spoke to

supervisor XXXX, who informed me that the only action available is to ask the

merchant to refund the money. After disputing the charge with XXXX XXXX ( to no
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. NY 115XX Consent provided
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Web 04/22/2015 Closed with monetary relief Yes No
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05/01/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine
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avail because this disputed the charge with the merchant directly, which is not

what I need ), I attempted to communicate with PayPal again about this issue. I

spoke to another representative who told me he would open an investigation and

listen to the phone call in question to confirm that the conversation in question did

in fact include the assurance that I would be charged in USD. He told me I would

hear back in a couple of days. I never heard back, and a week later called back,

and another representative told me again that they would investigate the matter,

and that they saw no evidence of such a request on my profile. Again, I never

heard back. I called back again on XXXX/XXXX/15 at XXXX EDT, and spoke to

another representative for 15 minutes who was rather difficult and rude and stalled

my request to speak to a supervisor. After I insisted to speak to a supervisor, I was

put on hold for 30 minutes before hanging up and calling back at XXXX EDT,

asking to speak to a supervisor immediately. I spoke to supervisor XXXX, who told

me she would send a request to an office to have a payment credited to my

account to offset the fee of {$84.00}, and to call back to check on the status of the

request. I called back the next day, XXXX/XXXX/15 at XXXX EDT, and the

response was that I would have to deal with this through XXXX XXXX, since it was

a fee charged by XXXX XXXX. Of course, XXXX XXXX is in no way responsible

for this issue - PayPal is, because PayPal gave me wrong information that resulted

in my being charged the foreign transaction fee. After nearly a month of being

forestalled and disrespected by PayPal in this matter, I decided to file a complaint

with the Consumer Financial Protection Bureau.

A company named EMS continually calls me regarding a payday loan that I never

took out. They are stating that I took the loan out in XXXX of XXXX and it was

deposited into a XXXX XXXX account. I have had a XXXX XXXX account since

XXXX and I have n't taken a payday loan out since XXXX. I do not recognize the

loan company that I supposedly took the loan out with. This company has gone as

Page 5008 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5009 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



EMPIRE MEDIATION SERVICES LLC WA 983XX Servicemember Consent provided
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Web 05/01/2015 Closed with explanation Yes Yes
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05/01/2015 Credit card
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Identity theft / Fraud / Embezzlement
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far as contacting my direct family and my in laws. If I did take a loan out I would

not have put my family members phones numbers on the loan as contacts. They

refuse to stop calling me unless I submit a form to they mailing address to stop

and desist on the phone calls. They are threating me with taking me to court for

the full amount owed plus legal fees the have accrued.

On XXXX, for our XXXX anniversary, I took my wife and our oldest daughter on a

tour of XXXX. We stopped for lunch at XXXX XXXX at XXXX XXXX XXXX, XXXX,

XXXX. It was around XXXX, warm and sunny and we sat outside in their courtyard

and ordered XXXX ice teas, XXXX lobster rolls and a small salad for lunch. The

old woman/owner gave us our bill. We signed the check which must have been no

more than {$45.00}, plus tip. It was a regular paper receipt which I paid with my

Bank of America XXXX. I signed the paper bill with a pen and never kept a copy

for myself since it was such a small amount.

A few weeks later, while reviewing my XXXX bill from BofA, I noticed that I had a

charge of {$560.00} from this restaurant, and no other charges. I immediately

called Bank of America and contested the charge, stating that I never authorized

this large amount.

On XX/XX/XXXX I received a letter from Bank of America stating that the

merchant had provided proof of a signed receipt for the amount of {$470.00} plus a

tip of {$80.00} for a total of {$560.00}. The signature provided to BofA is a close

forgery of my signature, and I did not sign nor authorize such a large bill. BofA

considers this matter closed and is holding me fully responsible for paying the full

amount of {$560.00}.

I filed a police report with XXXX Police Department XXXX : XXXX. The restaurant

has since closed and it 's been torn down. The owners of this restaurant have

been found guilty of previous fraud charges and spent time in jail - according to

reports you can easily find on the internet.
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Bank of America MA 019XX Consent provided
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Web 05/01/2015 Closed with monetary relief Yes No
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04/17/2015 Mortgage Other mortgage

04/08/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Loan servicing, payments, escrow account
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My Primary mortgage XXXX, that has been the subject of previous

communications has been foreclosed, or more precisely the foreclosure sale date

has been set for XXXX XXXX, 2015.

I applied for the NC Foreclosure Prevention Fund, for the MPP. The sale date was

stayed. In XXXX, I was notified by MPP, that my application was removed for

consideration, so the foreclosure sale date was set for XXXX XXXX, 2015.

I have a pending sale date on another property that I own, that will provide enough

cash, to reinstate my Primary Mortgage. This sale of this other property, has been

delayed by weather ( rain ), the surveyors are behind schedule on several of their

clients and can not perform duties until after the foreclosure sale date. This was

true for several surveyors.

I request that the Foreclosure sale date be deferred for 2 months, to be sure the

survey and closing can be completed. Closing will occur asap, I request 2 months,

to allow enough time, in case there are further delays, preventing surveyors,

closing attorneys, etc from completing their tasks, especially in consideration of

this busiest time of year, for real estate.

I have not received my billing statement since XXXX XXXX. The statements are

not available online either. Because of this I did n't get any notice that my escrow

has increased. I contacted them on XXXX and XXXX. However, I 'm still not

getting my billing statements. On XXXX, they sent me a bunch of estimates they

made on XXXX, for what I will have to pay on XXXX. However, these are not close

to being accurate. On XXXX, I called them XXXX about this. The XXXX time I

called on XXXX, I requested the supervisor. After waiting 30min, they told me the

supervisor will call me back within 24 hrs. I never received a call from the

supervisor. When i called on XXXX, I discussed another issue I have with a XXXX

account. They took out extra amount from my escrow. Also, the XXXX they sent

me has an incorrect Mortgage Insurance premiums section. They will have to
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 5023 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NC 277XX Consent provided

Ocwen CA 956XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes Yes
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05/01/2015 Mortgage Conventional fixed mortgage

04/13/2015 Payday loan Payday loan

04/17/2015 Mortgage Other mortgage

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5027 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Can't stop charges to bank account Can't stop charges to bank account

Application, originator, mortgage broker

Disclosure verification of debt Not given enough info to verify debt
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resend that to the IRS.

Chase To whom it may concern : I 've been undergoing a hard financial time since

beginning of XX/XX/XXXX ( family emergency- please see my hardship letter on

file ).

I got late on my payments, but still willing to keep my property and have applied for

loan modification ( any little help is very important in my situation ).

Received review of my options on XX/XX/XXXX but was n't agree with some

numbers on Eligibility Data pages and have my application re-submitted again.

Received another review of my options on XX/XX/XXXX.

The only XXXX program that fits my situation is " Home Affordable Modification '' (

Tier XXXX ), but this program was not even indicated on the list of " Options For

Which You Are n't Eligible ", ( Section XXXX, page XXXX of XXXX ) Besides, this

list indicates XXXX XXXX modifications, but this loan is not XXXX loan at all.

I entered a Debt Management Plan with XXXX for a Payday Loan obtained from

XXXX XXXX XXXX. I signed the XXXX documents on XX/XX/2014. XXXX

continued to debit from my bank account, so I called them on XXXX XXXX and

asked them to stop charging me, since I was already paying on the DMP. I also

called XXXX XXXX, and asked that any payments they try to take out be stopped.

despite these attempts, they have debited me XXXX more times. I keep calling

and being assured it will be taken are of, and it is not. I am paying this back to

XXXX companies.

This complaint is associated with a home loan I was applying for with Bank of

America. Details of this issue are included with the attached letter.

I received a parking collection notice for parking tickets at XXXX XXXX XXXX after

I had already responded to XXXX stating I was not a student there and was a

commuter parking legally.

I then received a collection notice from Alliance One Resources Management Inc.
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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JPMorgan Chase & Co. CA 919XX Older American Consent provided

Platinum Finance Company, LLC FL 334XX Consent provided

Bank of America NM 875XX Consent provided

AllianceOne Recievables Management WA 984XX Servicemember Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with monetary relief Yes No

Web 04/27/2015 Closed with explanation Yes No
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05/01/2015 Mortgage Home equity loan or line of credit
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Loan servicing, payments, escrow account
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I then received a collection notice from Alliance One Resources Management Inc.

in XXXX ' 2015 which I also responded within XXXX days to dispute claim.

I received final result of dispute early XXXX and attempted to pay Alliance on

XXXX XXXX but the male ( refused to give name ) stated I had no debt under my

name or social security number. I called school to verify parking tickets and paid

Alliance over phone on XXXX XXXX under my vehicle license plate since the male

at Alliance previously stated I had nothing under my name or social.

This was reported to credit report as in collections from Alliance when XXXX days

had never passed without item being in dispute.

This was reported as collection as of XXXX ' 2015 while the charge was still in

dispute until XXXX 2015.

When I initially called Alliance they stated I had no bill to pay.

Upon checking my credit report I found a collection after I had paid Alliance on my

XXXX attempt.

This collection item was not on my credit file until XXXX after I paid my bill that had

just finished the dispute process.

The male I spoke to at Alliance One Resources Management Inc. in XXXX XXXX

was very unprofessional and I believe this may have been done as retaliation for

me hanging up on him after paying my bill and being XXXX with him as he was so

rude on the phone.

XXXX/XXXX/XXXX I am writing this letter on behalf of the lack of concern,

underhanded tactics, a total disregard and disrespect of customers, conduct

unbecoming of professionals whose job is to deal fairly and justly with customers

facing financial hardships, regardless of the cause of the hardship.

On XXXX/XXXX/XXXX, I filed a Chapter XXXX bankruptcy in an attempt to get a

handle on my debt. I received a letter from Green Tree Servicing LLC, informing
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Ditech Financial LLC IL 606XX Consent provided
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04/22/2015 Credit reporting
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me that my loan was being transferred from XXXX XXXX to their company and

would be in effect on XXXX/XXXX/XXXX along with my new account number and

the mailing address.

The bankruptcy was discharged on XXXX/XXXX/XXXX, but I kept receiving

monthly billing statements and was paying them because I was told that I still had

to pay because this was owed and if I did n't, I could very well lose my home.

On XXXX/XXXX/XXXX, I made a decision to see a credit counselor to try and

clean up my credit. When I received a copy of my credit report, both Green Tree

Servicing LLC and XXXX XXXX XXXX appeared with the same outstanding

balance of {$25000.00}. I requested that XXXX investigate and correct the

account.

I made payments to Green Tree Servicing LLC from XXXX/XXXX/XXXX until

XXXX/XXXX/XXXX in the amount of {$3900.00} ( USA Dollars ). I attempted to to

speak to Green Tree Servicing LLC concerning the matter, but, I was given the run

around and told that someone would contact me but no one ever did.

A collection agency XXXX XXXX is reporting false information on a debt I do not

owe. I have proof that my insurance company paid this claim back in 2011. This

collection agency is reporting false information.

I received a XXXX debit card in the mail which I had NOT requested. The card

was sent to my home address in the name of " XXXX XXXX. '' I immediately called

XXXX to cancel the card and to find out what had happened. The representative

acknowledged that the account had been opened using stolen information. I

subsequently communicated with the XXXX representative by e-mail ( which I

have ) to confirm that the account had been closed and that the matter was

resolved. I am now being harassed by a debt collection company ( American

Coradius International, LLC. ) with respect to amounts owed to XXXX relating to

the fraudulently opened account.
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TransUnion Intermediate Holdings, Inc. GA 302XX Consent provided

American Coradius International LLC VA 222XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No
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05/01/2015 Credit reporting

04/22/2015 Mortgage FHA mortgage
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Incorrect information on credit report Public record

Settlement process and costs
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XXXX XXXX foreclosed on our property XXXX XXXX, XXXX, the credit report

shows the foreclosure occurred in XXXX. We have documentation to prove the

date of the sheriff sale. We were told to vacate the property XXXX XXXX, XXXX.

We are trying to clean up our credit rating.

This is a detailed Email from my Realtor : to the COE of XXXX XXXX XXXX

XXXX, XXXX XXXX, FL XXXX '' We have sent everything ( XXXX ) need to

process the loan for XXXX XXXX XXXX, XXXX at least two weeks ago and we still

do n't have a closing package at the Title company for the HUD and closing.

This is a Fannie Mae loan and I have been telling everyone all along and

especially over the last two weeks that we MUST HAVE THE FILE TO TITLE 48

HOURS BEFORE CLOSING.

The file was complete Thursday, XXXX XXXX with corrections on name and ready

for underwriter. I expected to see it arrive at the Title company and have a HUD

done on Friday only to be informed by your local representative, XXXX XXXX, that

nothing had been done yet but should be done by early week.

I requested the file to be complete and sent to title on Monday so we could close

on Wednesday. Your employee XXXX XXXX stated that " closing date is XXXX

XXXX so the file will be there the XXXX ''. A FANNIE MAE LOAN NEEDS TO BE

AT TITLE 48 HOURS BEFORE CLOSING!.

I have talked with XXXX and he can not seem to get the file escalated enough to

meet the deadline as of yet. WE have 2 hours to meet the deadline - see email

from XXXX XXXX at XXXX XXXX. If it is not there by XXXX EST, we will not make

the closing.

My buyer has given extra time in planning his life ( we have moved the closing

from XXXX/XXXX/15 to XXXX/XXXX/15 to XXXX/XXXX/15 ) but we have maxed

out his time. He will be without a home XXXX if this does n't close on time ''.
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Equifax MN 551XX Consent provided

LoanDepot FL 335XX Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No
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04/13/2015 Mortgage Conventional fixed mortgage

04/22/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Dealing with my lender or servicer Trouble with how payments are handled
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No one took the time to explain to me why we could n't close on each of the

previous times listed. This has been a great waste of time and money for me. Now

as of the XXXX of XXXX I will not have a place to call my own due to the fact that I

picked XXXX as a lender for my XXXX loan. Overall this has been a awful

experience. I am disappointed, angry and very unhappy. For more than a month,

this has been happening. Thankfully, I have detailed email threads for proof and

investigation by attorney.

Hope this helps someone.

Thanks XXXX.

Every month I received a bill from Ocwen for my mortgage. The invoice is

incorrect. It is too high. I call Ocwen and they tell me to just pay the amount on the

website, the invoice is wrong.

I am former student of XXXX XXXX, I have a genesis loan that is in default. I

currently owe {$7.00}. The school is now being sued and is under investigation for

fraud. The school was a joke ; they where so worried about collecting the monthly

payments for the Genesis loan that they would pull students out of class and away

from there studies.

I strongly believe that I am not responsible to continue paying on these loans

because I did not finish the course. The schools curriculum was not that of a

regular college. XXXX was over packed with teacher to student ratio. In the class

room the students had to stand or find setting because they over packed there

classes. Half the time the book store did not have the books needed for the class

and they where on back order ; this cause student to have to wait to take a class

and or share with a class mate. This made students unable to finish work on time.
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Company believes complaint caused principally by actions of third party outside the
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Ocwen CO 802XX Consent provided

Genesis Lending IN 463XX Consent provided
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Web 04/13/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No
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05/07/2015 Consumer Loan Installment loan

04/17/2015 Consumer Loan Vehicle loan

04/22/2015 Bank account or service Checking account

05/01/2015 Mortgage VA mortgage

Page 5062 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Deposits and withdrawals

Loan servicing, payments, escrow account
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I want to be able to go back to school and finish my degree, but I am not able to

due to so with this genesis loan. The lender is not people friendly and they seem

to not want to help with paying back loans ; they are rude when you call and state

that they are unable to take less than {$200.00} a month in payments. This is

outrageous for a single mother that works full time.

BMW Financial Services at XXXX keeps calling for a XXXX XXXX ( Not sure of

spelling - that 's just a best guess ). These are robocalls, with absolutely no way to

tell them that we have no idea who this person is. We have received at least XXXX

such calls, and have attempted to call back to let them know - only to be

confronted with a phone tree that has no option to speak to a human or to let them

know in an automated fashion that their contact information is erroneous. This is

not only harassment, but harassment of the wrong people. Please prosecute these

alleged people to the full extent of the law

Ally Financial Auto reported to all the credit bureau 's that I was late on a payment

for the month of XXXX when my XXXX Payment was n't even due for another 2

weeks. I am in the process of going to settlement on a house but can not due to

my and my wifes credit scores took a dive. after calling every day to get them to fix

it they keep telling me it will be fixed when they report at the end of the month. I

over and over explained to them that I do n't have till the end of the month. I only

have a week before settlement. will not help or work with me at all.

Capitalone 360 did not honor a check they say they would honor as a XXXX time

couresty.

Home Loan was refinanced on XXXX/XXXX/15 with XXXX XXXX, XXXX.

Loan processing was transferred to Wells Fargo with an effective date of

XXXX/XXXX/15 Received a letter from WF dated XXXX/XXXX/15 that our hazard

insurance policy had expired on XXXX/XXXX/15 and it was their intention to buy

their own policy for the property.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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BMW Financial Services CA 923XX Consent provided

Ally Financial Inc. MD 219XX Consent provided

Capital One PA 155XX Consent provided

Wells Fargo & Company KY 427XX Older American,

Servicemember

Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes Yes
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1364394

1335457

1340904

1356809

Page 5068 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/01/2015 Consumer Loan Installment loan

05/06/2015 Mortgage FHA mortgage

04/13/2015 Bank account or service (CD) Certificate of deposit

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Shopping for a loan or lease

Loan modification,collection,foreclosure

Deposits and withdrawals

Communication tactics Threatened to take legal action
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The hazard insurance had been paid from our previous escrow account with WF

on XXXX/XXXX/15 and was/is valid until XXXX XXXX. WF then proceeded to pay

our insurance provider the same amount from our new escrow account creating a

negative balance and then to adjust our monthly escrow payment On a loan they

do n't start to service until XXXX/XXXX/15 ) to make up the deficiency. Attempts to

have WF correct this problem have resulted in a response that it is the insurance

company 's problem and if/when they receive a refund from XXXX they will update

my account.

Trying to get a loan and found a misc. mark on my credit report. I was never

notified by mail about this matter, when I called the company the address they had

on file for the account I never lived at.

In XXXX & XXXX we had experienced financial hardship due to unexpected

medical bills for our XXXX daughter. We also most recently in XXXX have

experienced a change of jobs and reduced income. For the last XXXX years we

have applied for a loan modification with our bank XXXX times with no success.

We were referred to you by a local attorney.

Thanks,

CDs were purchased from XXXX Bank which was acquired by XXXX bank. XXXX

was acquired by BNY Mellon. They were never cashed in and have been sitting in

my husband 's office. They are in my name with my SS # on the front. BNY Mellon

is refusing to honor these CDs. I have attached copies of them to this complaint.

We have checked with unclaimed property of Pennsylvania and they have done an

investigation and did not achieve resolution with the bank. This is my hard earned

money and I purchased these CDs expecting to be paid back. I have the original

CDs.

My cell phone listed this number as the caller. A lady by the name of XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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Stellar Recovery Inc. MI 481XX Consent provided

Bank of America IN 470XX Consent provided

BNY Mellon PA 190XX Older American Consent provided

Dynamic Recovery Solutions, LLC TX 750XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with non-monetary relief Yes No
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1356814

1364536

1328011

1342731
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05/02/2015 Student loan Non-federal student loan

05/01/2015 Credit reporting
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Can't repay my loan Can't decrease my monthly payments

Incorrect information on credit report Information is not mine

Page 5077 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



state that there were documents under my name ( she used my full legal maiden

name ) and social brought to her attention that I am probably not aware of. She

said it is very urgent I call her back by XXXX eastern. She told me to call her back

at XXXX and use a reference number that included XXXX digits. This is n't the

number she called me from. I looked the XXXX up and this seems to be a

common message associated with this number. The woman never stated what

company or office she was calling from.

I attended XXXX University and had to get loans to cover the cost as I had to pay

for school myself. The monthly payment now is going to be right at {$600.00} a

month. I have spent two months calling XXXX XXXX ( now Navient ) telling them

that I am willing to pay my loans back but I would need to get the payment lower

because this is going to be a high expense. Also I have had employees of Navient

state that my payment is very high. After repeated calling I just keep getting the

same answer which is " your disposable income is too high for us to lower it '' but I

am living at home because I do not want to be in a financial bind when I do move

out. I just do not see how when they have someone who is willing to pay them,

they will not even try to work with me on this. Also I co-signers but they are my

grandparents and I have told the company that I am the only one who is going to

make payments due to my main co-signer having XXXX.

I had identity theft. It was over XXXX worth on XXXX cards. From the XXXX data

breech. I am in my XXXX and always had a perfect credit score. Over XXXX. Well.

The creditor which was XXXX XXXX and XXXX XXXX both agreed it was fraud.

Along with all XXXX credit beuras. ( Agreed it was fraud ). Well they dropped them

off my credit report. So now my credit report shows perfect credit. Not my score. It

is XXXX. I 'm trying to purchase a home. I ca n't with this score. The fraud was 100

% not my fault. So they need to change my score back to at least high XXXX.

Thank you.
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Navient Solutions, Inc. SC 296XX Consent provided

Experian OH 432XX Older American Consent provided
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Web 05/02/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with non-monetary relief Yes No
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1357874

1356016
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04/17/2015 Credit reporting

05/07/2015 Credit reporting
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Incorrect information on credit report Account status

Incorrect information on credit report Account status
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Experian keep reporting my XXXX XXXX XXXX account as : '' Paid, Closed.

{$4000.00} written off. '' This information is incorrect and would like for them to

correct this information. XXXX XXXX XXXX has written Experian and asked for

this credit information be corrected. XXXX XXXX XXXX has not issued a XXXX

from to be for the amount claimed to be " written off '' none of the balance was

written off. I have payment records to indicate that the account was paid. we have

been trying to get this information correct for 2 years. Experian refuses to

investigate they just keep sending us the same credit report showing the

information as updated. Nothing has been updated, Experian crazy and lazy when

it come to making corrections. They have no reason to correct anyone 's report

because they are not getting paid to correct anything. They make money when

they sell bad reports. Experian could care less about consumer 's, they like to blow

smoke and claim they care. Please force Experian to do the right thing whatever

that is.

XXXX, XXXX reported to EquiFax in XXXX XXXX that my responsibility for the $

XXXX mortgage had been Discharged in XXXX XXXX.

I sent EquiFax , along with XXXX and XXXX, the Re-Affirmation Agreement

executed by XXXX XXXX XXXX, my husband XXXX XXXX and I to prove that the

note was not Discharged.

XXXX removed the XXXX, XXXX account from my credit file for violating FICA

rules, but EquiFax , in this complaint, have allowed XXXX, XXXX to change the

status of my account from Discharged, in Default, back to Discharged but

Consumer Disputes this Information ; Re-Affirmed, Consumer Disputes this

Information, Re-investigation in Process, to currently, Foreclosure proceedings in

process. XXXX XXXX XXXX has only completed the Military Service not filed an

Affidavit with the Registry of Deeds, such that Foreclosure process has not begun

as yet.
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Company chooses not to provide a public response
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Experian FL 324XX Consent provided

Equifax MA 016XX Consent provided
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Web 04/17/2015 Closed with non-monetary relief Yes No

Web 05/07/2015 Closed with explanation Yes Yes
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05/06/2015 Consumer Loan Vehicle loan

04/17/2015 Mortgage Conventional fixed mortgage

04/17/2015 Credit reporting

04/22/2015 Credit card
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Problems when you are unable to pay

Loan modification,collection,foreclosure

Incorrect information on credit report Public record

Advertising and marketing
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In each instance of a change to XXXX account status, EquiFax does not change

the " Date Last Reported '' - it 's been XXXX/XXXX/XXXX for six years.

ON XXXX XXXX 2015 MY CAR WAS REPO BY SANTANDER CONSUMER. THE

REPO GUYS BROKE THE LAW FALSE IMPRISONMENT BY BLOCKING ME IN

AND PUTTING A WHEEL LOCK ON MY CAR WHILE I WAS ATTMEPTING TO

DRIVE CAUSING BREACH OF THE PEACE. THE REPO GUYS FORCED ME

TO GIVE THEM MY CAR KEY. THEY DID NOT SHOW ME ANY PAPER WORK.

THEY CANE ON PROPERTY THAT WAS CLEARLY POSTED NO

TRESSPASSING..

Since the complaint I filed re : CitiFinancial, I have now received another letter

dated XXXX of an intent to foreclose. There was never a formal letter from them

stating they denied the loan modification submitted by the housing counselor.

They now want {$15000.00} to stop the foreclosure.

I have previously disputed the entry of a tax lien # XXXX from the XXXX XXXX

XXXX XXXX Court and have received a confusing response to the investigation of

case # XXXX on XXXX XXXX XX/XX/2015. I am again asking that the provided

documents be looked at again and that the lien record be removed due to the filing

of a null and void of the judgment issued by the Ohio XXXX XXXX XXXX and

XXXX XXXX courts. This decision vacating the judgment was due to the lien being

filed in error, as indicated in several sources, and public record. I recently tried

again to have this corrected by Equifax and it is currently pending under case #

XXXX. Both XXXX and XXXX have removed this entry, and I feel that Equifax

should also do this and work towards improving their response to these issues as

there are a plethora of complaints on the internet about this same issue.

My husband and I each had a XXXX XXXX XXXX that we used to purchase round

trip tickets from XXXX to XXXX last week. At the same time, we are both holders

of the co-branded AMEX/XXXX - which entitles us to priority zone XXXX boarding,
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Santander Consumer USA Holdings Inc NC 282XX Consent provided

Citibank MD 216XX Consent provided

Equifax VA 235XX Servicemember Consent provided

Amex GA 303XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with non-monetary relief Yes Yes
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1363835

1335780

1335574

1342043
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04/22/2015 Bank account or service Checking account
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Problems caused by my funds being low
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a convenient benefit since you can be assured that there will be ample room in the

overhead bins for your carry on luggage. On our return trip XXXX from XXXX to

XXXX, we were issued zone XXXX boarding, virtually guaranteeing no chance that

there would be overhead space for our bags. Both my husband and I called both

XXXX and AMEX and we were told by AMEX that it was a XXXX 'issue ' and told

by Delta that due to the tickets being 'e ' class, they did not need to honor zone

XXXX boarding. When purchasing the tickets, there was no mention of any

restrictions that an e class fare carried. I presented my case to both XXXX and

AMEX - that this was false advertising on their website - they capture customers

by this fantastic benefit and there is absolutely no mention whatsoever that it is

restricted to certain fare categories. XXXX supervisor went so far as to tell me to

check the 'fine print ' area - I did that as well, no mention of restricting zone

boarding to certain fare classes. She then told me that there is always the last

statement, 'terms subject to change ' or something along those lines. They

recorded several of the conversations when they were at the supervisor level, but

all to no avail. In my opinion, this is a massive case of false advertising in the

hopes of capturing large amounts of customers with benefits that they might/might

not provide. Numerous individuals from both companies did not have an answer

as to why the benefits were published on the website with no mention of any fare

classes that would disqualify these benefits.

My checking/debit card account is in overdraft and has been rolled over several

times now. The XXXX overdraft for XXXX should not have occurred because the

funds were put into my account @ XXXX on Fri., XX/XX/XXXX which covered it.

The overdraft of {$13.00} occurred on the evening of the XX/XX/XXXX after

banking hours @ our branch. The overdrafts continued to mount to {$130.00} by

XX/XX/XXXX. After XXXX or XXXX heated conversations with the branch bank

manager she took {$15.00} off for extended od fee reversal and {$19.00} off for
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JPMorgan Chase & Co. OH 438XX Older American,

Servicemember

Consent provided
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Web 04/22/2015 Closed with monetary relief Yes No
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04/17/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Page 5105 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



extended overdraft on XX/XX/XXXX. This left overdraft expenses at {$100.00}.

Their online customer service representative said they could do nothing more to

correct the problem. However this account should never have gone into overdraft

in the XXXX place. The tellers at the bank have told me that if an account is in

overdraft during the week, the customer is giving until Friday of that week to

correct the credit. But if not taken care of before Friday, a {$15.00} charge is

attached. If not taken care of by the Monday of the following week a {$34.00}

charge is attached. XXXX more {$34.00} is allowed and that is all. This was my

understanding of the overdraft circumstances with Chase but it has not be the

case with this situation or in other situations with Chase. My account started in

XX/XX/XXXX so my history with them is not long in nature as accounts go. So

going over all my statements and history should not be a problem. Also they stated

that anything under {$5.00} is not given an overdraft but I believe there were

charges on less than {$5.00} as well which I was unable to have removed. The

result I expect from this is that my account be restored without overdrafts at all ;

with a balance of {$22.00} in it instead of a negative amount of - {$100.00}.

XXXX/XXXX/XXXX I ordered a copy of my XXXX credit reports. I saw that so

many items regarding my XXXX Mortgage were incorrect and not updated for 6

years!!!. I sent what all the errors to be corrected were to my " Mortgage Servicer "

and they told me to send my corrections to my loan " Owner '' My Servicer is PHH

Mortgage Service Center and my loan Owner is XXXX. XXXX told me that all that

should be taken care of by The Servicer ( PHH Mortgage ) ; I am being sent in

circles.

Who is responsible for updating any information regarding my loan : PHH or

XXXX??

Note : My Mortgage was granted a loan modification in XXXX of XXXX I can not

get an answer and in the mean time my credit takes a hit because a lot is not in
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PHH Mortgage NJ 070XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No
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04/17/2015 Mortgage FHA mortgage

05/01/2015 Payday loan Payday loan

05/03/2015 Credit card
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Loan modification,collection,foreclosure

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Billing disputes
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my favor but still incorrect. I see this as simple creditor neglect.

Reference : CFPB Case No : XXXXLong story. Still find it WRONG! For a Bank to

lie about needing a bailout, use that money to buy my bank and mortgage and

refuse to help when asked and continue to act in a way that forced all the new

regulations/California Laws that are supposed to prevent this.

**HEY FEDS! I am in need of a bailout FOR REAL!!!! I will be HOMELESS very

soon! And I am NOT lying!!! XXXX. After all the misconduct and run around and

PNC now trying to run out the clock I have sent an official RESPA QWR to see

what other inappropriate behavior might be happening. The latest it appears as I

was told by an attorney the Due Diligence dated more than a year before NOD

filing should VOID the NOD and foreclosure. But PNC will apparently proceed and

force me to litigate.

I did a payday loan through WhitePine Lending. I didnt know it wasnt legal in my

state ( NJ ) nor did I expect it to cost as much as it did. I felt as if I was constantly

paying and the debt was never cleared. Now I am getting phone calls at my job

and they are telling me they will garnish my pay.

I also did a payday loan through XXXX. They are also calling my job now trying to

do a settlement. I 've done a settlement before with XXXX ( XXXX difference

companies yes, ) and I was scammed. I paid XXXX $ and I still had a balance, and

it was n't cleared from my name. I do n't know how I feel about doing a settlement.

The man was rude

My complaint is somewhat complex and involves the practices of Citibank who

issued me a credit Card. I made charges on my Citicard ( number ending in XXXX

) and my Balance was {$8000.00} approximately two years ago. I cut up the card

and they wont give me all the numbers over the phone so I only have the last

XXXX. I entered into a debt management program with a non-Profit agency
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Company chooses not to provide a public response

Company chooses not to provide a public response
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PNC Bank N.A. CA 958XX Consent provided

Sokaogon Finance, Inc. NJ 076XX Consent provided

Citibank CA 928XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/03/2015 Closed with non-monetary relief Yes Yes
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XXXX. I entered into a debt management program with a non-Profit agency

recommended by the XXXX County government ( XXXX of XXXX County ) which

required a 4 year Agreement with all my credit Cards being paid-off at $ XXXX

month. The total credit card debt was approximately {$35000.00}. Citibank was

paid XXXX/month. No debt was forgiven, but the creditors generally agreed to

reduced interest ( about 10 % ) and not to Charge any fees. I made all my

payments of {$880.00} on time. In XXXX of 2014 I began receiving calls XXXX

times a day from Citibank saying my account was delinquent and they had already

made entries on my credit Report. After calling several Citibank departments I was

told that a payment was made late in XX/XX/XXXX disqualifying me from the

program and that my payments were delinquent after that because the new

Minimum payment was more than $ 180 month. All kinds of fees were added to

my Balance and they had changed the interest rate to 30 %. They said I no longer

qualified for the program because of the late payment and they refused to

participate in it anymore and said I had to pay them directly under the new

conditions. They had never sent Statements like the other companies so I asked

for past Statements and current Statements but they refused to provide them

because they said that Statements are not available with the type of Card I have.

In XXXX 2014 None of the other credit Card companies reported a late payment. I

refused to pay them anymore without Statements and so now I just pay

XXXX/month to the debt Management plan. Citibank now calls XXXX times a day

even though I asked them to stop and I have to Change my phone number. I figure

with the fees and 30 % interest not only have they wrecked my credit I was trying

to improve, but the Balance is probably {$2000.00} higher than it was in XXXX

2014. The Penalty for suposedly being late on XXXX payment does not seem

equitable. it seems like a scam to extort extra Money out of me. Can they use this

as an excuse to just disregard the contract they made with me as part of the debt
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04/17/2015 Bank account or service Checking account

05/03/2015 Credit reporting

05/01/2015 Credit card
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Problems caused by my funds being low

Unable to get credit report/credit score Problem getting report or credit score

Late fee
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Management plan. What they are doing doesnt seem morally right.

I was charged an overdraft fee of {$35.00} on XX/XX/2015. The payment that

caused my account to be " overdrawn '' did not post to my account on

XXXX/XXXX/2015, after a cash deposit cleared the account. My account never

had a negative balance. When I called the bank, they refused to credit me the NSF

fee stating that the payment was processing. I was only able to speak with the

bank via chat session. I have a copy of the transcript of the chat session.

I am a victim of identity theft and have filed fraud alerts and Equifax refuses to

provide me with a copy of my credit history file. Their website tells me they ca n't

process and that I need to contact their automated phone system. That system

tells me I need to call them on the customer service number listed on my recent

file -- however I have not received any recent file and I do not have that number. I

am entitled to my file and they are disregarding my rights. Obviously the have no

respect for my rights.

I paid off a balance in XXXX, but because I had n't paid off the previous month 's

balance I was charged {$13.00} in interest. I would have paid that - if I 'd known

about it, but I never got a bill. I did n't get a bill in XXXX either, when they had

XXXX the interest and slapped on a fee. I did n't know about the ever increasing

fee until I got a call yesterday about my late payment and went online to see it was

up to over {$50.00}. I was shocked. I called the call center and I tried to explain

that I never got a bill. She tried to say they were sent electronically - nope, I signed

up yesterday when I logged in. Then she said that they were mailed and asked if I

moved. Nope - not that either. She did n't bother to validate my address just said it

must be a post office issue. She knocked all but {$15.00} off but I explainted that I

thought for sure this happend to me once before with them, so there is a pattern. I

get all of my other bills, not sure why theirs are a problem.

Page 5127 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America CA 935XX Consent provided

Equifax FL 330XX Consent provided

Citibank NJ 087XX Consent provided
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Web 04/17/2015 Closed with monetary relief Yes No

Web 05/03/2015 Closed with non-monetary relief Yes No

Web 05/01/2015 Closed with monetary relief Yes No
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1335605

1357943
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05/06/2015 Debt collection I do not know

05/07/2015 Credit card

04/17/2015 Debt collection I do not know

04/22/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt

Delinquent account

Taking/threatening an illegal action Threatened to sue on too old debt

Incorrect information on credit report Information is not mine
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Basically he contacted mother in law, when a home number was correct. Explain

who he was, worked for,. This is in my husband 's name. Supposedly from XXXX. I

asked for verification, says it was sent, explained mail carriers changed do n't

have. I was in shock at time. Under impression not sending a validation. I wanted

to call XXXX. Next morning realized we do n't have that account. Made demands

to my husband had to be resolved by XXXX.

I received XXXX phone calls today between the hours of XXXX and XXXX from

Synchrony bank in regards to a debt on my account. I was not award of the debt

owed as they had an old e-mail address and I elected not to receive paper

payments. ( I only used the card XXXX and must have forgotten that I did not sign

up for autopay on the account ). I picked up on the XXXX attempt at XXXX and

paid the bill and updated my email address. When I asked if I could request not to

be called as frequently next time I was told that they can not control the amount of

times I am called as the account is called via an auto-dialer system. I said that it

was abusive to be called this many times in one day on my cell phone. They said I

could talk to customer service if I would like, but I declined the opportunity as I was

hoping to present my issue here. I did not provide express prior consent to be

called on my cell phone. The account was purchased by Synchrony Bank about a

year ago and at that time, not request for consent to call was provided to me.

I received a phone call today regarding debt for a card/bank account that I never

had. These people also called my wife, my uncle, and my work. When I called the

phone number, they informed me that I had 50 minutes to pay the settlement

amount or they would take me to court to pay almost double the settlement

amount. I have never received any papers in the mail or via a process server from

these people as they have claimed. They threatened me verbally over the phone,

and I am XXXX and I do not need this now.

On XXXX XXXX, 2014 a XXXX account was turned over to a collection agency
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URS Holding, LLC NC 274XX Consent provided

Synchrony Financial NJ 088XX Consent provided

JPMorgan Chase & Co. CA 916XX Consent provided

Equifax KY 402XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with non-monetary relief Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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1363920

1364554
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1342124
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04/17/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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XXXX XXXX. I called this company and they said someone used my Social

Security Number to open an account up with XXXX and this person lives in XXXX.

XXXX. An address of XXXX XXXX XXXX XXXX XXXX XXXX also shows up on

my credit report. This is not my account and my address. This issue is lowering my

credit score.

After a few years of unemployment, but making the mortgage payments on time

with private help, I got back to work on XXXX/XXXX/XXXX. The private help

ended, I was 30 days late for XXXX XXXX payment, but was back on track in

XXXX and paid on time until XXXX XXXX. I tried in XX/XX/XXXXto refinance but

was turned down for the 30 day late and less than 2 years on job. It does n't matter

I had 25 year steady work history. When I realized XXXX/XXXX/XXXX I could n't

make the payment, I called loss mitigation. I explained I had to buy heating fuel for

winter, and would not be able to afford current mortgage payment. At the phone

application, I was told I qualify according to my income. I have a $ XXXX/month

payment on a loan balance of {$16000.00} on a house I have lived in for 17 years.

The house value is around XXXX - XXXX. I received a demand letter on XXXX

XXXX for about {$2200.00}, which I did not have. At this time mortgage payment

was 60 days late. I was told by client services to make a payment to keep me out

of foreclosure, so I did, but it was returned to me. I called for status often, and was

told I am active in loss mitigation, my income qualifies, but bank has wrong

physical address of property. I have tried to fix this problem over the years, and

submitted this information once again in my latest application. This hang up on my

address stalled all communication with underwriting for 6 weeks. I have since

received monthly demand letters, and XXXX XXXX I received a letter denying my

request for modification. I was given inconsistent information. For the XXXX

program my income is insufficient for modification, but for the XXXX Programs my

income is sufficient for my current payment. I received XXXX XXXX XXXX a letter
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PNC Bank N.A. PA 156XX Consent provided
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Web 04/21/2015 Closed with explanation Yes No
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04/22/2015 Mortgage Home equity loan or line of credit

04/22/2015 Debt collection I do not know
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Credit decision / Underwriting

Communication tactics Used obscene/profane/abusive language

Page 5147 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that said foreclosure is " intended and pending '' I have involved the XXXX

program, and as of XXXX XXXX, XXXX I am still active in loss mitigation. XXXX

Rep and I spoke together to customer service, and I was told that bank is ok with

not accepting my payments, and not re amortizing my small loan amount. They

said they can foreclose anytime now on a home where they would get the

{$16000.00} in principal that I owe, and be ok taking the {$70000.00} or more in

equity from a mother and her children and leaving them homeless. I was told if I

sign the liquidation papers I could get {$3000.00} for moving expenses. After six

months now, bank is unwilling to compromise with a client who is willing to pay the

{$16000.00} at a lower payment and longer term. I have all the letters and docs

and can fax them to you.

Chase had reported my payments late to the various credit bureau reporting

agencies, I disputed their reporting and then they reported I had filed bankruptcy

and XXXX was owed on my account, which is incorrect because I have been

making monthly payments. Their reporting has harmed me and I am unable to

secure home insurance at an affordable due to their harm.

I received a vociemail message on XXXX/XXXX/XXXX on my cell phone ( no prior

authorization given to use my cell ) from this number : XXXX told to call back

about a complaint they had against me. No name or company name given. I called

the call back number : XXXX and transferred to a XXXX XXXX. No company name

ever given. he referred to me by maiden name ( I have been married 10 years and

go by my married name ). He very rudely advised me I had to pay {$3200.00} for

an origianl debt of {$550.00} and if I settled today within an hour I could pay

{$820.00}. If I did not pay within the hour he would take me to court. When I tried

to obtain information about this debt he said he was from XXXX and was rude and

yelled at me and said I have all the information and I was calling to pay. He also

told me he " looked into my bank account and knew I had the money to pay this. ''
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JPMorgan Chase & Co. WI 532XX Consent provided

Hunter Warfield, Inc. TX 750XX Consent provided
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Web 04/22/2015 Closed with non-monetary relief Yes Yes

Web 04/24/2015 Closed with explanation Yes No
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04/22/2015 Mortgage Other mortgage
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Settlement process and costs
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And told me they would garnish my wages. and come and subpoena me at work.

He would not give me any information and said I must call back within an hour or

he was taking me to court. I never received any paperwork or notice of this ever. I

have no idea who this company is as it was never identified. I have no idea what

this about. i have good credit and no debt has showed up on my credit. I tried

calling back and with my friend who is a lawyer. They hung up on her accusing her

of identlfying herself as me, she did not. She advised she was calling about an

account and they assumed she was me as they never gave her the chance to

advise who she was. As soon as she did they accused her and hung up. We were

able to get a name of the company either pruvant or provant mediation. Each time

I called to get more information they disconnected me ( total disconected over 7

times ) and accused me of already getting the information from them in the first

call. They hang up each time I spoke to them without providing information and

when I ask for more information or when my frined asked for information. They

were rude, provided me with false information - that they went into my bank

account, could go to work and subpoena me and threaten me all without even

telling what the money was for or idenitying themselves. They have violated the

FDCPA, XXXX, and XXXX with their scare tactics to say the least. They kept

hanging up so that I could not even get an address to send a letter to dispute the

debt.

As part of a refinance transaction, my existing XXXX mortgage with Nationstar

Mortgage was paid off on XXXX XXXX, 2015. As of XXXX XXXX, 2015, the

discharge of mortgage had not yet been recorded at the XXXX District Registry of

Deeds. I contacted Nationstar to inquire about getting the discharge recorded, as I

was scheduled to close on a new home equity line of credit mortgage and was

unable to do so until the discharge of the paid off mortgage had been recorded

and I informed them of this fact. They responded to my inquiry by sending me a
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Nationstar Mortgage MA 015XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No
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04/22/2015 Debt collection Medical
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False statements or representation Indicated shouldn't respond to lawsuit

Page 5161 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



copy of the discharge of mortgage together with a letter that was purportedly

mailed to the XXXX District Registry of Deeds on XXXX XXXX, 2015. After

checking the Registry Records for XXXX weeks with no evidence of the discharge

being recorded, I again contacted Nationstar Mortgage to let them know that the

discharge was still not recorded and I asked them to send me a new original

discharge of mortgage so that I could record it myself at the Registry of Deeds.

They informed me that they would not provide me with an original discharge of

mortgage as this was not their policy, despite the fact that it was my money that

paid the loan off, I was not allowed to be given the document releasing it directly. I

asked them to send a new discharge out the the Registry of Deeds and they

assured me that they would do so. This pattern continued throughout XXXX and

into XXXX. I also contacted Attorney XXXX XXXX, ( the attorney that paid off the

mortgage ) and her office has also been in contact with Nationstar Mortgage with

no result. They refuse to send out a new discharge of mortgage and now I am

unable to close on the new loan, which is causing me a grave financial hardship. I

do n't know what else to do. Please help!!

In the XXXX week or XXXX of XX/XX/XXXX, collection agency, XXXX MAILED me

court papers which said on the XXXX page to contact them and resolve prior to

court date. And, make payment arrangements. I did. I am a XXXX Veteran. I was

in recovery from hospitalization and I did not have a wheelchair to be in court. This

is why I made PRIOR ARRANGEMENTS according to court papers mailed to me.

I called the phone number and was in contact with someone at collection agency

who set up the agreement for my file # and sent the contract for me to sign. I sent

signed contract back along with payment and paid according to contract. XXXX of

the medical bills was from 9 YEARS AGO IN XX/XX/XXXX while the other few

were medical bills from 1 YEAR AGO OR 1 MONTH AGO and were medical bills

not even sent to me because BANNER HEALTH took over XXXX XXXX XXXX
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WAKEFIELD & ASSOCIATES, INC. CO 805XX Older American,

Servicemember

Consent provided
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Web 04/27/2015 Closed Yes Yes
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05/07/2015 Credit card

04/18/2015 Debt collection Non-federal student loan

04/18/2015 Student loan Non-federal student loan
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APR or interest rate

Communication tactics Frequent or repeated calls

Can't repay my loan Can't get flexible payment options
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and their computers were letting everyone 's medical bills in the community slip to

local collection agencies. I did not know for 3 years my

AGREEMENT/CONTRACT/PAYMENT/AND PAID IN FULL VERIFICATION

FROM WAKEFIELD was XXXX and the XXXX XXXX XXXX XXXX were e-filing a

judgment that showed an amount less than a satisfied

Agreement/Contract/Payment with overpayment of {$75.00} never reimbursed by

this collection agency. Injustice and lies to a court were done by this collection

agency.

Discover card interest rates.

I recently was laid off from my job of the last 7 years. The issue is with the fact that

I contacted them and told them my situation. They were okay at XXXX but now

they are demanding access to my checking account to make automatic

withdrawals. I told them repeatedly that my income is only $ XXXX/week. They

want all of it. I refused. After this, I took a look at the last 2.5 years of statements

and saw that had only XXXX late charge ( XX/XX/2014 ), they never lowered my

rate under 19.99 %. In XX/XX/2014 my rate was jacked up to the default of XXXX

and never lowered.

I also inquired about getting a refund on interest charges and they also refused.

The Navient loan company has been calling me repeatedly requesting me to repay

my loans. I am XXXX and earning no income so I am unable to repay currently. In

addition I just had a baby so I have been exhausted from caring for her. They will

call sometimes every hour and have even woken the XXXX. Yesterday they

threatened to call the police on my dad and today they told my husband they

would ruin my credit. I am so tired of being harassed. I know I need to repay the

loan and I will as soon as I begin earning income when I XXXX from XXXX school

next year.

I have been unemployed and have been receiving harassing phone calls
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Discover IN 460XX Consent provided

Navient Solutions, Inc. FL 336XX Consent provided

Navient Solutions, Inc. NV 895XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes Yes
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05/07/2015 Credit reporting

05/07/2015 Mortgage Home equity loan or line of credit

05/07/2015 Student loan Non-federal student loan
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Credit reporting company's investigation Problem with statement of dispute

Settlement process and costs

Can't repay my loan Can't get flexible payment options
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constantly ever since I could n't pay. I attempted to start a payment plan on what I

could currently afford and was refused because they did n't consider it enough. I

requested the phone calls to stop and they refused stating they could call and

harass me XXXX times a day by law. I know I can request a stop in calls but they

refused.

There is an account that is reporting on my credit report. The account is XXXX

XXXX. I have disputed this account several times because this account is not

mine. I have called XXXX XXXX and requested in writing a copy of my original

account and did not receive it. I spoke with XXXX Account Manager, XXXX XXXX

and he admitted on a recorded call ( the call took place between XXXX on XXXX

XXXX, 2015 ) that they did not have any paperwork regarding my original account

and they could not provide it to me.

If I was able to find out this information by a phone call, the credit bureaus should

have been able to retrieve this information and take the appropriate steps to

remove this account ( which shows a duplicate ) from my credit report. They did

not and did not thoroughly investigate, when they held themselves that they did.

hi my name is XXXX XXXX I 'm running about Td Bank I 've been having a lot of

problems with them then I willing to work with me in any way to try to settle the

amount however they want me to pay them and I have n't received the bank

statements nothing that would help me to see how much I have paid for what I 'm

being charged they can be adding anything they want it really stinks because I

reached out to their lawyers they were more helpful in the bank every time I call

the customer service to telling me that they can help me that I have to call a

separate number I call the number I ca n't even get ahold of anybody it 's always

the same thing have to call during certain times is very frustrating. I need help why

ca n't get amount as to what the are charging me. Thank you

I took out loans for schooling when I was XXXX years old. I was an XXXX and left
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Equifax FL 346XX Consent provided

TD Bank US Holding Company NY 113XX Consent provided

Navient Solutions, Inc. TN 372XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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high school with XXXX credits in collegiate courses. As a studious person, I did all

the desired paperwork and classes available to educate myself on the process of

financial aid. My parents did not have the money to put me through college but

were adamant about me focusing on achieving my XXXX. Financial Aid advisors (

both in my high school and my colleges ) told me ( and my parents ) that " student

loans are the easiest loans to take out. Even if you have the money, you should

take out student loans, they are simple. If you do n't have a job when you get out

of school, you can wait to pay them off. '' I took those " authorities '' at their words.

I finished my XXXX degree after being enrolled in XXXX schools with XXXX

degrees. I was never instructed that there are differences between federal and

private loans. I was never told about the differences in repayment and assumed all

student loans were equal. It was logical, all my loans ( except for XXXX ) were

coming from XXXX XXXX. Now looking back it is insane to me that we are asking

XXXX year old kids, with little to no exposure to even running their own basic

budgets, to navigate the complicated intricacies of loans and repayment programs.

The market crashed in XX/XX/XXXX, I graduated in XX/XX/XXXX. It took me a

very long time to find a career and a job where I could afford to pay my student

loans. Needless to say, I left school $ XXXX in debt with XXXX degrees, and could

not find a job. I had no idea, but interest was piling up on all the loans I had

acquired. I have, since then, found a career where I make a good amount of

money. However, it is impossible to get out from under the student loan debt. I

have paid XXXX of my loans on auto-debit for XXXX years straight. The original

amount of the loan was $ XXXX. I have been paying $ XXXX $ XXXX on auto

debit for XXXX years. My principal balance is now {$14000.00}. AFTER XXXX

YEARS OF PAYMENT. I am frustrated and overwhelmed. It is not SIMPLE

interest, like my home loan, but rather compound interest. I NEVER would have

taken out student loans if this was explained to me as an XXXX year old. I had to
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05/07/2015 Debt collection Medical

05/07/2015 Credit reporting
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BUY A HOME, to understand the difference between the types of interest. The

concept of simple vs compound interest was never explained to me and as a

result, even though my salary is high, I have very little ability to pay off these

loans. It is a travesty of the education system that those concepts are not

explained to people. Even with the salary I have, I am UNABLE to make the

payments and as a result, set up for financial failure. How is this fair? I am trying to

get ahead but frankly I have paid more down on my house and car in XXXX years

than I have in XXXX years on my student loan. Should n't this stop?

I have received no contact with anyone regarding a bill that I owe. I just received a

letter in the mail from Transworld Systems Inc, stating that I owe them money.

They advised if I do not contact them within 30 days after receiving this notice,

they will assume the debt is valid. I have tried to contact them by phone and have

been unsuccessful. The voice mail that I was connected to stated that it is full and

I ca n't leave a message. How can a company just give you 30 day to prove the

debt is n't your when you do n't even know what it 's for in the XXXX place? Is this

company a fraud?

I received a low FICO credit score from XXXX credit card, and per its info

provided, contacted TransUnion, who refused to give me my credit score. I asked

them if my score was the same w/them and whether it is above or below XXXX.

They stated they could not tell me because every company uses a different scale,

and that I would have to pay for their numerical score. Why would I pay for a score

that is not standardized? I asked them " if I were applying for a mortgage, which

score would be preferred from the mortgage company, TransUnion or XXXX ''?

For the record, XXXX just XXXX my credit limit, yet my score is low. She stated I

would need to obtain a score from each company. That 's absurd! There has got to

be a standard scale that every credit reporting agency, credit card provider, etc.

uses across the board, and if there is n't, there should be. Otherwise, I should start
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Transworld Systems Inc. AZ 853XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 787XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with non-monetary relief Yes No
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04/18/2015 Credit reporting

05/07/2015 Mortgage Conventional fixed mortgage

04/18/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Information is not mine

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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a credit reporting company and create my own scale for those who are

disenfranchised, who refuse to obtain credit cards to establish credit when cash

should speak volumes rather than borrowed money.

There is a collection account for {$1000.00} on my Transunion credit bureau from

XXXX XXXX that does not belong to me.

Contacted Navy Federal Credit Union on Saturday, XXXX XXXX, 2015 to set up

my mortgage payment for XXXX. Received rude, unprofessional and unethical

treatment from a Mortgage Collection 's Rep by the name of XXXX. I placed a call

to them to set up my payment - half of it was to be scheduled on XXXX XXXX and

the remaining portion on XXXX XXXX. Was advised, in a rude and unprofessional

manner, by XXXX that I could not set up my payment. I asked if she was trying to

force me in default and then she placed me on an excessive hold while she went

to discuss my arrangements with a supervisor. When she came back to the phone

she said she could set up the payment as I requested and I asked to speak with

the Supervisor that she consulted with regarding my situation. She refused to

transfer the call, saying he was in a meeting. Ultimately, I was able to schedule my

payment but I should n't have to put up with this type of treatment. I should add

that I have never made a payment more than 30 days late on the mortgage that

has been with Navy Federal for many years now. If additional information is

needed, please contact me.

Our mortgage service company, OCWEN, failed to comply with MD XXXX XXXX

for timely disbursement of our surplus escrow balance within 60 days from receipt

our request and OCWEN 's agreement to discontinue monthly escrow collection by

OCWEN for annual payment of our property taxes and insurance. OCWEN

initiated internal disbursement procedures in XXXX of 2015, but has no

explanation why the disbursement was never completed and continued to hold

and draw interest on more than {$4000.00} in our escrow without any action until
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TransUnion Intermediate Holdings, Inc. CT 067XX Consent provided

Navy FCU VA 234XX Consent provided

Ocwen MD 207XX Servicemember Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes No
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we complained and demanded disbursement on XXXX/XXXX/2015 and

XXXX/XXXX/2015.

In XXXX I applied for the XXXX XXXX Premier Rewards Visa Signature Card and

was approved for the lesser card ( XXXX XXXX Rewards Visa Platinum Card ).

Most of the benefits were the same for both cards including the " Bonus Night

Award Benefit '' which entitled you to the last night free on any award stay. Below

all the benefits on the application page for the Platinum card it stated " Enjoy all of

these benefits for {$50.00} Annual Fee ''.

Less than XXXX weeks after being approved for the card, I received an email

saying effective XXXX XXXX the " Bonus Night Award Benefit '' was going away

permanently. I feel like this was a bait and switch scenario. They also did not

change the language on the application page for at least a week after announcing

this benefit loss. I signed up for the cards under certain terms and now they are

changing. I would not have taken the inquiry hit had I known this benefit was going

to be taken away.

To make matters worse, I just read effective XXXX XXXX, there will be XXXX

hotels changing award categories, with XXXX hotels moving up and only XXXX

moving down. There are XXXX hotels going from either a category XXXX or XXXX

to the top category XXXX requiring at least XXXX additional points for an award

stay.

I was not happy about these changes so I contacted U.S. Bank about having my

annual fee refunded. They declined the refund and gave me XXXX points for my

trouble. I do not feel this is sufficient for such a major benefit loss to their program.

This credit card is significantly weaker than it was just 5 weeks ago and I
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04/13/2015 Mortgage VA mortgage

04/18/2015 Mortgage Conventional adjustable mortgage (ARM)

Page 5209 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account
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absolutely would not have applied under these new terms.

XX/XX/XXXX and XX/XX/XXXX - I tried to make a payment to Carrington

Mortgage Services company on their website, as I 've been doing in XX/XX/XXXX

; however, the website would not take my payment stating that I did not meet a

certain criteria. I called the XXXX customer service line to understand the criteria ;

however, they were unable to explain the criteria and wanted me to pay {$15.00}

to accept my payment over the phone. I requested a Supervisor/Manager and they

disconnected me from the line. My loan is not late, and I do not have any issues

regarding my payment history.

Desired solution : - They need to have a policy regarding calling payments into

customer service that does not include paying {$15.00}, if they have proof that

their website is not working properly. The website is free, and I would prefer to use

it to make payments, but it was not working.

- When a Supervisor/Manager is requested, they should have a process to

connect someone with the Supervisor/Manager and not hang up on that person.

I started a modification with my bank in XX/XX/XXXX. I have supplied the bank

with all requested documents. I faxed over they do n't receive and I refax then it 's

receive it takes several weeks for a response I supply more requested information

it takes again several weeks to get no response. It 's has been 7 months. I have

complained to the different " relational managers '' some are rude some make

notes in my file and others just do n't care. They refuse my request to speak to a

supervisor saying they ca n't assit you they will say what I 've said to you. Each

day week and months delay creates a further financial hardship. I have paid the

amount requested on my loan statement but they the bank and its representatives

continue with delays as a form to discourage me. The continue to say as excuses "

we have many files, it takes time '', '' the processing team has your file the

underwriter will reject your file, " the gatekeepers will recieve your file soon. I did
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Carrington Mortgage Holdings, LLC. GA 301XX Consent provided

U.S. Bancorp CA 907XX Consent provided
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04/18/2015 Debt collection Medical

05/07/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5216 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls
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not pay my XX/XX/XXXX mortgage I do n't know what to do. Please help me.

Thank you.

I am being contacted at my place of employment after I have asked not to be. I

offered a payment arrangement that was suitable to me and was laughed at and

told " absolutely not ''. I was told that I needed to get a co singer to get a loan or

sell something or take money from my XXXX to pay them. The representative kept

using my occupation against me " you 're a supervisor then you should know this

is irresponsible ''. After stating that I needed to get off the phone because I was at

work I was told " you have to call me back today before XXXX, I know you get a

break and a lunch ''. I replied that I had to run errands on my lunch and their reply

was " they 're not more important than this matter '' an I said actually I have to pay

bills on my lunch so yes they are, the reply I received was " I do n't care about

your other bills ''. I was also told that there was an attorney present in their office

numerous times which I 'm not sure what this had to do with.

I received an alert on my XXXX report on XXXX XXXX XXXX that there 's a

change on my credit report. I log on my report to find an account from green tree

servicing l a count # XXXX showing a debt of XXXX that I owe. They do n't have

the original creditor reported on the report. From the date it show this was opened

XXXX XXXX bought an expired debt that is well over the statue of limitations from

hsbc. They knew this when they purchased this debt which is why they did n't

notify me to dispute this before they reported it to my credit report. XXXX are know

for illegal actions such as this XXXX. I have enclosed a copy of an XXXX report

dated XXXX XXXX XXXX that shows the original creditor hsbc/household finance

Corp account # XXXX ... the debt shows the account was opened XXXX XXXX

balance and the date this was removed from my report XXXX XXXX. This was

written off XXXX XXXX and has been past due months before it was written off

which is why this is no longer on my credit report. I also in closed a copy of my
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Centralized Business Solutions Company OH 447XX Consent provided

HSBC North America Holdings Inc. MI 480XX Consent provided
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05/07/2015 Credit card

04/22/2015 Student loan Non-federal student loan
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current report with XXXX servicing on my XXXX as of XXXX XXXX XXXX with this

expired debt. The date opened is the same XXXX of XXXX. This debt is expired

and should not be on my report. Hsbc has been deleted from all XXXX credit

bureau since XXXX of XXXX. XXXX have purchased and expired debt.

Payments were posted to the same billing cycle ( month of XXXX ) and not applied

to the correct month resulting in past due status on the account. I noticed the

recent statement had a larger payment due than normal and indicated the account

was past due. I called Capitol one and they said they received and posted a

payment before the XXXX day of the month the payment was due therefore they

were applied to the previous months cycle and caused the account to become

past due. A 30 day late on my credit report is reported on the account, it has

dropped my score XXXX pts from a XXXX to XXXX. Requesting Capitol one to

send me a letter indicating that they will remove the 30 day late at the bureau level

with XXXX XXXX XXXX so i can remove and get the account updated and repair

the damage done to my credit report.

I went to XXXX University in XXXX, XXXX and XXXX, XXXX.

I did n't receive enough federal loan money to pay for college, so I had to turn to

private loans if I wanted to pay for my education. My college 's financial aid office

did nothing to help me understand federal and private loan borrowing, but

recommended I take out loans with XXXX XXXX ( now Navient ). This was quite

possibly the worst advice they could have given me!

I was once told that I could release my co-signer after two years of consecutive,

on-time payments. When they told me this, I informed the cust. service agent that I

wanted to go through with releasing my dad from my loans so she set me up with

a new monthly payment in order to be eligible to release my dad as a co-signer in
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Capital One CA 948XX Consent provided

Navient Solutions, Inc. OH 446XX Consent provided
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two years. So, you better believe that I made my payments, in full, on time, for two

consecutive years. After two years had passed I called in to request my dad off my

loans. This time, the cust. service agent told me that in order to qualify for the co-

signer release I needed to make principal + interest payments. I told them that I

thought I WAS making principal + interest payments because that 's what the cust.

service agent told me two years ago when we set all this up! After what felt like

forever of begging and pleading with them to allow my past two years of payments

to count towards the co-signer release, I finally hung up the phone, exhausted and

so completely hurt. They straight-up LIED to me! I had worked so hard those two

years to make my payments giving up so much along the way. My dad wants to

retire soon but is scared that if anything happens to me that he will be on the hook

for these loans, so he continues to work. This HUGE lie from XXXX XXXX has put

an indescribable strain on our once fantastic relationship.

Since 2010 I 've been paying between {$580.00} - {$700.00} per month of interest

only payments. I originally took out XXXX loans totaling {$66000.00}. My loans

have now increased to {$95000.00}. I 'm told that I will have to move to a

graduated repayment plan since I 've expended the interest only payment option. I

struggle to make my {$580.00} payment now, I have no idea what I 'm going to do

when my monthly payment goes up.

XXXX XXXX ( Navient ) has been the worst lending company I 've EVER had to

deal with. I have had problems with everything from mismanaging my payments,

to yelling at me on the phone when I could n't make my enormous monthly

payments because I did n't have a job or was n't making enough money to live.

They have lost checks, not informed me when accounts were transferred to new

servicers and misapplied payments between my XXXX loans ( which incurred fees
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05/07/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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). Not to mention, every time I call into XXXX XXXX it takes an average of 45

minutes to get my issue " resolved ''. I also have a hard time understanding the

cust. service agents when I call into XXXX XXXX. All of this makes working with

XXXX XXXX extremely difficult.

I got an education to better my life but have yet to live my life because I ca n't

afford to.

Please help me!!

Received a call from XXXX XXXX. The entire Message is as follows. This is an

investigation into ( MY Name ) I need to speak to him of his representing attorney

Have him call XXXX in the mean time I will try to leave messages with ( my

mother, my wife, my ex-wife, my sister, an unknown person, an uncle I have n't

seen in XXXX years ). My wife called him and he said he was looking at our

financial information and could tell we had money to pay him. He said he would

call our current creditors and leave derogatory information. He then proceeded to

tell my wife that " They '' original creditor XXXX XXXX XXXX could, would, and will

get their money. At no point did he disclose his employer. We waited to call " After

hours '' and it then says who what and where the call came from. I never received

any written documentation from this company so I could dispute. I believe that due

to me disputing information on my actual credit report that he was able to contact

me.

This complaint arises out of a dispute I sent the collection agency after finding out

inaccuracies in my credit report. To date, they have not sent a response to validate

the debt. I believe this debt to be not mine but rather was obtained illegally (

identity theft ) by someone who used my name and social security number to

obtain cable services. I have another complaint filed with another collection
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Account Discovery Systems, LLC MO 658XX Servicemember Consent provided

Credit Protection Association, L.P. DC 200XX Consent provided
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04/18/2015 Debt collection Credit card

04/18/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection Payday loan
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agency for the same original creditor ( XXXX ). I would like to get a copy of the

original bill from the creditor so that I can move further with disputing the debt.

Attached is the letter ( with attachment ) I sent to the collection agency.

I received an offer from Midland Credit Management to settle an old collection

account for " 40 % off '' 'if I paid {$740.00} by XXXX/XXXX/15. I mailed them a

check for that amount which cleared on XXXX/XXXX/15. Today I received a letter

stating " Our records indicate that your payment plan has expired or you have not

yet established a payment plan on your outstanding balance. '' Now they are

demanding {$490.00}. I feel this is unfair since I accepted their offer of a lump sum

payment and consequently did not need a payment plan.

I do not wish to speak to company representatives by phone. I took their offer at

face value and was trying to do the right thing. I do n't believe their offer was a

good faith offer or negotiation.

On XX/XX/XXXX Enhanced Recovery Company , LLC called me several times

and sent a notice that I owed {$690.00} to XXXX XXXX XXXX. I had no

responsibility for the debt and disputed via mail.

I received another debt notice from Enhanced Recovery Company , LLC for

{$330.00} on XX/XX/XXXX. Again, I have no responsibility for this debt and am

disputing it.

Obviously, the company is fishing for victims who will pay the debt for whatever

reason.

Can something be done to stop them?

Thank you in advance for any help you can provide.

XXXX XXXX XXXX

Yes early this morning got a call from my mom telling me that i had a XXXX out for

my arrest. So she gave me the number XXXX and i proceeded to call. I talk to a
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Encore Capital Group CA 900XX Consent provided

ERC CA 917XX Older American,

Servicemember

Consent provided

Enova International, Inc. VA 240XX Consent provided
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representative to see if i could resolve my status in my debt she told me i owed

{$750.00} and they said they needed me to pay {$250.00} right now to get my

account back to active for my payments and i told her i could n't pay {$250.00}

now. I could pay them {$50.00} a week since i get paid e very week so she told me

no. And said that if i needed to get a lawyer because they are taking me to court.

So i just called XXXX minutes ago. And i talked to a person of XXXX XXXX and i

told him how they was threatening my mom about me having a warrant and i could

only pay {$50.00} week when they wanted me to pay {$250.00}. So he said well

could you pay {$75.00} a week i told him no i could do {$50.00} a week. So he

transferred me to a lady name XXXX XXXX and i proceed to tell her the exact

same thing as i told XXXX and XXXX XXXX asked me could i do {$100.00} and i

told her no because i only get {$100.00} a week on my paycheck so XXXX XXXX

proceeds to mock me saying where do i work i told her XXXX XXXX XXXX she

said well it says right here u get paid {$10.00} a hr and i told her i been there

XXXX years and i do n't get paid that much. So then XXXX XXXX proceeds to ask

me do you stay with your mom do you have XXXX etc. and i told her i can only pay

them {$50.00}. a week. She pauses and says XXXX XXXX lets get this clear how

do you live off of {$100.00} a week and i told her XXXX is good. Then she says if

we ca n't take the {$50.00} a week we need the {$100.00} and if we do that that 's

gon na be all your money. So i said so you 'll cant help me out she said no. and i

said ok and bye and hung up the phone. I do n't like how she tried to make a mock

of me about my finances. The only thing i was trying to do was too make a

payment with them.

I disputed with Experian about XXXX, and the result had come back with the word

: Remains.

I then contacted XXXX XXXX on XXXX/XXXX/15, which they could n't verify any of

the information on this account, then they said, they 'll contact the credit reporting
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Experian GA 300XX Consent provided
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04/27/2015 Mortgage Conventional adjustable mortgage (ARM)
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company to update the information. 30 days later, nothing happen, I disputed it

again with Experian, and the result is still Remains as of XXXX/XXXX/2015.

In the process of attempting to get a mortgage loan for XXXX people with FICO

scores at XXXX and XXXX, we were given the run around in every manner you

can imagine. We were operating under a 30 day escrow with a XXXX ARM. The

lenders asked for everything in our history you can imagine. I 'm not against them

doing their due diligence. They should have been doing it when they were

falsifying records and looking the other way. But now along comes an honest

buyer with great FICO scores we 've worked hard to attain. They held up the

process with day after day after day of hassling us for more and more information

that we finally had to stop the process and withdraw our offer. This was because I

had to have a place to move to in California since the loan folks had assured me

all was fine it was just a few more details. Weeks later, after I turned in our lease

termination, they were still asking for information. The final straw was when they

started asking for 2014 taxes ( for the XXXX time ) and then asked us to " explain ''

my husband 's first job out of college ( 30 years ago ), my former married name (

27 years ago ), and various other historical pieces of data from 15-30 years ago.

They said it did n't match on different reports they had. But they did n't send us the

reports so we could see what did n't match. And honestly a first job out of college

from 30 years ago, what bearing does that have on current credit worthiness?

They claim it 's all XXXX requirements, but I know that is not the case. It really

seems they do n't want to make loans at good rates so they just make it

impossible.

And now they 've screwed up my credit report by having XXXX mortgage loan

credit inquiries made, which do n't go away for 2 years. another way to make us "

pay '' for just trying to buy a house. FICO says that loan mortgage inquiries are not
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Union Bank TX 770XX Consent provided
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04/18/2015 Mortgage FHA mortgage

05/07/2015 Debt collection I do not know
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included in its calculation, yet each of the credit reporting agencies stated that I

had too many inquiries on my report that impacted my overall FICO score. Now i

have to live with that for two years, or spend a week writing letters to no avail ( I 'm

sure ). If this is a country that runs on credit then we are in deep trouble when the

only people who can get loans are the ones who do n't pay them back.

Please find some way to convince the mortgage companies to be more

reasonable in the info they ask for and to remove credit inquiries after 3 months of

no loan follow-through. Thank you.

Once again, FOR THE NINTH CONSECUTIVE MONTH, the incompetents at

Ocwen are screwing up my account. On XX/XX/XXXX, I sent my XXXX XXXX

payment in the amount of {$1000.00}, Ocwen Tracking number XXXX. On the

same date, I sent an additional principal payment of {$1100.00}, Ocwen tracking

number XXXX. The MORONS at Ocwen credited both amounts to additional

principal. As of today, they have noted on their web page for my account that the

XXXX XXXX payment is past due and have added a late charge. Since

XX/XX/XXXX they have failed to properly account for the funds I submit EACH

AND EVERY MONTH, until I contact them and tell them how to do their job. This is

gross negligence and incompetence. THERE IS NO OTHER RATIONAL,

LEGITIMATE EXCUSE.

A garnishment was initiated for an unspecified debt. I never have received a notice

to court to dispute or arrange payment. I have never received any phone call or

message from the debt collector to discuss this with me in any way. The paper

work I receive comes to me XXXX week after each wage garnishment is initiated,

and contains no notary seal. They send a letter to my employer and tell him to

begin taking money, and only after the XXXX deduction, I receive a letter telling

me they are deducting money. I have looked at the paperwork my employer
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Ocwen GA 300XX Older American Consent provided

Resurgent Capital Services L.P. WI 535XX Consent provided
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received and there is no notary seal or court seal. I have never received a court

document of any kind saying that this was going to court in the XXXX place, but

the letters I receive and the letters sent to my employer, say this has already went

to court and I lost the case? My employer wage garnishment letter has no court

seal or notary seal on it either. How do i know this is legit? The letters my

employer received do n't even include his last name or title on the paperwork.

These papers could have been printed off of any home computer by anyone, as

there is no official raised stamp or raised seal of any kind on anything. The only

debt I can think of is an unpaid medical loan almost XXXX years ago. This

company started sending these letters to my employer to garnish my wages for " a

debt '' never saying what debt about XXXX years ago. The attached copies of the

form letters are the most recent I received ... and that was XXXX week after the

deduction was made from my paychecks.

In fall of last year, I opened a credit card with AmericanExpress. They were

concerned after I used the cardthat I was a security issue, demanded to contact

mybank, etc. I canceled the card and they said they wouldcancel the $ 75 yearly

fee. They keep sending mestatements charging me this fee, even though the

cardis canceled. My credit score is now being affected bytheir reports to credit

bureaus. I do not owe them anymoney and have called multiple times. I asked in

earlyXXXX for evidence the account has been canceled, itis attached, as well as

recent statements.

I disputed charges on my credit card since XXXX 2012 .The bank responded with

a letter of investigation that I should exercise patience within XXXX days for the

merchant to respond and I waited.. After XXXX days I contacted the bank about

my disputes, to my surprise the bank said that the merchant had not respond back

and sometimes it takes XXXX days. XXXX was never given a temporary credit as

the law requires and till today .Before the XXXX days, I lodge a complaint with the
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bank again with their escalate department and I was told that the matter had been

resolved in my favour and I should be expecting the refunds in my account soon

within XXXX days.and they are only waiting for their manger to give the apprpval .I

sent faxes, made calls and visit branches and they refused to credit my account.I

was advised by the court to lodge complaint to your office XXXX before I sue them

if the matter is settle.Please kindly use your good office to intervain maybe the

matter could be settle.Thanks for your cooperation and assistance.

This debt collect continues to report false information for a debt I do not owe.

I contacted them about removing XXXX collection account from my credit report

that reached the 7 year mark and need to be removed from my credit report.

Instead of getting removed, the status got changed along with the amount of time

it is staying on my credit report to 2020.

The credit agency doing this is Experian. I have the XXXX item being investigated

that is connected with this account, hopefully they will do the right thing.

I disputed several things on my XXXX credit report and I am trying to make sure

that they are removed from all credit bureaus.

XXXX, XXXX & XXXX ( XXXX ), on behalf of FIA Card Services ( FIA XXXX, filed

a Complaint against me personally on XXXX XXXX, XXXX, on a business debt of

{$20000.00} for a defunct LLC of which I was a member. During the litigation, I

discovered that FIA did not retain XXXX. Rather, XXXX XXXX XXXX XXXX XXXX

( XXXX ) did. Since XXXX is domiciled and licensed to practice law in XXXX, it

retained XXXX to do its dirty work. Because FIA was not XXXX client, XXXX

stonewalled my discovery efforts and would not produce the records I requested

which would conclusively demonstrate that this account was not a personal debt.

In spite of that, FIA could not prevail when it filed its motion for summary judgment.

The court found that the affidavit filed was deficient. Subsequently, FIA made a

settlement offer where it would dismiss the Complaint with prejudice and XXXX
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Experian CT 064XX Consent provided

TransUnion Intermediate Holdings, Inc. TN 383XX Consent provided

Bank of America KY 400XX Consent provided
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settlement offer where it would dismiss the Complaint with prejudice and XXXX

assured me that FIA would remove the derogatory reporting with all three major

credit reporting agencies. Also, I knew that a dismissal with prejudice would

require FIA to discontinue the reporting in accordance with the FCRA. The court

entered the Agreed Order on XXXX XXXX, XXXX.

About a month later, I figured that FIA would have stopped reporting on this

account and I viewed my credit report with all three agencies. FIA was continuing

with the derogatory reporting. I disputed the entries for three months. Each time,

the credit reporting agencies confirmed the entries. I sent an e-mail to XXXX

XXXX, XXXX attorney whom I had dealt with on this issue. He responded that he

would contact his client. Thirty days later, I checked my credit reports and the

reports were continuing. I got back with XXXX XXXX again. He said that he was

waiting for his client to get back with him. This happened for another three months,

at which time I decided that XXXX XXXX would do nothing about this violation of

the FCRA.

Because I already knew that FIA was really XXXX client, I called XXXX in XXXX

XXXX. They committed to get back with me within three days. A day later, I

received an e-mail from XXXX XXXX telling me that his client just got back with

him and he would send me an agreement to sign, then FIA would stop reporting. I

told him that I had n't developed XXXX and he should acknowledge that his client

got back to him only because I contacted XXXX. I told him that I hoped there is no

clause that would cause FIA to issue me a XXXX the following XXXX. XXXX

XXXX, the attorney, conveniently became incompetent. He said that all he knows

is that if I sign the agreement, the reporting would end even though I knew that the

Agreed Order robs FIA of the benefit of reporting because of the FCRA.
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I pulled my own credit report on XXXX XXXX, XXXX. American Collection

Enterprises , Inc. ( ACEI ) of XXXX, VA is reporting a debt to Equifax from a

childcare company that I used in XX/XX/XXXX. I am aware of the childcare

company, and used that company, but was not aware that there was an

outstanding balance. During my call, I advised ACEI that I was not aware of the

debt and asked if there was something they could provide me regarding the debt. I

was told by the ACEI rep that they do n't have to provide me with anything

because something was sent to me in XX/XX/XXXX. Further, their rep stated that

since they are reporting it on my credit report every month, that is all the

verification they are required to provide. I advised them that it is now 5 years after

the supposed letter was sent to me, that I never received it, and asked if they

could please send me something, anything, that indicates I owe the debt. I was

refused again and referred to the fact that they only have to report it on my credit

report. I sent a certified letter asking for more information and the letter is thus far

undeliverable. I used the address as found on the Better Business Bureau. They

provide no address whatsoever on their website, only a form to fill out. I am only

requesting they provide the minimum amount of information that verifies that the

original creditor ' says I still owe this debt. I believe that I do not. I do n't feel that

simply reporting it on my credit report is proof of anything. If they ca n't provide this

information, then I would like them to remove the entry from my credit report. I

have also reached out to the daycare company via email ( one that I retrieved

directly from their website ) and it was returned undeliverable.
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American Collections Enterprise, Inc. VA 201XX Consent provided
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XXXX collection needs to verify account or remove from my credit report

In XXXX XXXX, I was expecting a check from XXXX XXXX as settlement for my

XXXX tax refund. Unfortunately, On XXXX XXXX, XXXX, my check cashed using

a forged endorsement. The XXXX of the person who cashed it had been written on

the check. After consulting with a detective in the XXXX Police Dept, I learned that

the XXXX belonged to someone with the same name as mine, who lives in my

neighborhood. After contacting XXXX XXXX headquarters, I was informed that i

would not be issued another check, even though i did not benefit from the check,

nor did was i aware of it being cashed. Also, I was incarcerated in the XXXX XXXX

XXXX on the day the check was cashed. XXXX XXXX of XXXX XXXX provided

me with a copy of the cashed check. Next, i contacted Silicon Valley Bank ( SVB ),

which is the bank printed on the copy of the check, and informed them that i

wanted to file an " affidavitt of forged endorsement ''. SVB would not provide me

with their affidavitt, but forwarded it to XXXX XXXX, to be forwarded to me.

However, XXXX XXXX denies receiving such email, and has since ignored my

emails.

I have complained about OCWEN home mortgage in the past. I recently received

a mortgage payment increase notice from OCWEN which increases the payment

from {$1900.00} to {$2100.00}. The statement is dated XXXX/XXXX/XX/XX/2015.

There is no explanation other than " Further detail regarding the reason for this

change will be included in a separate letter. '' I have not ( as of today - XXXX

XXXX, XX/XX/2015 received a separate letter. In addition, OCWEN has not

stopped our PMI payments despite the fact that we have brought our mortgage

principal down from {$180000.00} to {$140000.00}. The original value of the home

was {$190000.00}.

I am concerned that Lowes credit card is misrepresenting their terms and late

fees! In my telephone inquiry, regarding a late fee, I was told " the government
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Synchrony Financial MA 015XX Older American Consent provided
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fees! In my telephone inquiry, regarding a late fee, I was told " the government

allows us to charge a late fee after XXXX days of issuing a statement. '' I asked

what their billing cycle is and was told it is XXXX days. How can a due date be

XXXX days on a XXXX billing cycle? In reviewing my current statement date

XXXX/XXXX/15, which I received on the XXXX ( XXXX days? ), It had a purchase

dated XXXX/XXXX/15 on it. due date XXXX/XXXX/15. There is no postmark on

there postmark on their envelope to verify when it is mailed, XXXX days is longer

than most deliveries. I believe their intention is to leave a very short time to

respond to the statement, thereby increasing there ability to charge late fees.

XXXX

I owed XXXX XXXX Cellphones since 2003. I loss XXXX of the phones and went

to an XXXX store to get a replacement. They took the phone and immediately

deactivated it. I asked them to reactivate my phone and they refused.

I was forced to buy another phone, as I now had NO cellular phone for use. XXXX

represented that a smart phone would do the job and would cost the same as my

older reactivated phone..

My normal bill for the use of the " older phone '' was {$20.00} per month per

phone.

A XXXX later, I got a XXXX bill for over {$300.00}.

I immediately took the smart phone back to the XXXX XXXX told them about the

bill I had received, and I could never afford that bill monthly.

They would not take the phone back, but did deactivate it.

Thereafter they claimed that I had attempted to revoke their contact with them and

that I owed the $ XXXX judged that I had no enforceable contract with XXXX,

based upon their misrepresentation of the cost of the Smartphone. Therefore, I

have refused to pay their allegation of a " Contract ''. where none existed.

The debt in question is based fraudulent charges on a department store charge
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Pinnacle Credit Services, LLC TX 782XX Older American Consent provided

Portfolio Recovery Associates, Inc. FL 344XX Consent provided
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card in XX/XX/XXXX, a card we never used. We had just returned from living

XXXX for XXXX years. I thought this account was closed. It is unclear how our

account information was stolen, but it was. When we saw the charges on our bill,

we claimed they were fraudulent and we denied the charges. XXXX XXXX agreed

at the time soon thereafter. My credit report in XX/XX/XXXX listed the debt as "

uncollectible due to fraud ''. In XX/XX/XXXX. Portfolio Recovery Associates, Inc.

began to call me and this has continued to the present day. Every time they call I

tell them clearly : 1 ) The charges are fraudulent ; 2 ) The department store agreed

they were fraudulent ; 3 ) I will not ever make a payment 4 ) Do not ever call me

again. My number is on the national do not call list. In the past few months I am

now receiving XXXX or XXXX calls per day from people identifying themselves as

from Portfolio Associates, but all with different phone numbers so it is impossible

to block. This has moved well beyond annoying and is now harassment.

Opened a account at XXXX XXXX had fraud when disputed itThey said no

problem opened me a new accountApparently they then decided new was opened

to soonAnd they closed it without my knowledgeThey also applied for a credit card

for me I did not authorizeOr ask forI then went to another bank to open a

accountAnd was told XXXX report me to check systemFor suspected fraud? I 've

been trying to get corrected for5 yrs now ca n't get a account anywhere!

I was contacted by a collection agency about a credit card that I did not know

existed. After speaking to them they agreed to turn the debt back to Bank of

America as a possible fraud situation. I contacted B of A 3 times by letter

explaining that I did not live at the billing address and had n't since XXXX. It

appears that my ex wife was using the card, I asked for a copy of the card

application and the charges, I also gave them my correct address. This started in

XXXX, to date there has been only XXXX response which states that they

changed my address in XXXX XXXX. In the mean time they charged off the debt
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Bank of America CA 926XX Consent provided

Bank of America CA 936XX Older American Consent provided
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and sent me a XXXX this year for over {$10000.00}.

Midland Credit Management contacted me at on XXXX/XXXX/2015 at XXXX to

collect a debt owed by a XXXX XXXX. I was disconnected XXXX times this XXXX

after requesting to speak with a manager or supervisor to address this matter.

I have been with Exeter Finance for about XXXX years now and they have been

told over a year ago, not to call my work place. They were compliant until XXXX

XXXX when I got a call on my phone at work from them. I have the call in my call

log at work and if need be I can see if I can get a print out from the main computer

that hosts our phones. This is a violation of my rights as a consumer and

something needs to be done about it.

I have disputed the issue regarding XXXX XXXX XXXX XXXX at XXXX XXXX

XXXX XXXX with Experian in XXXX. XXXX XXXX has been contacted several

times regarding the fraudulent reporting of a debt that they deceptively contrived

due to misrepresentation of a sales person that we tried to contract with. We were

told we could discontinue service at any time and the agent we were working with

was actually using the credentials of her husband. The fraudulent agents are no

longer emp [ loyed by XXXX XXXX XXXX XXXX due to their illegal, fraudulent

methods of " slamming '' people into contracts. I 've asked for the erroneous " hard

hits '' to be removed from my credit report on XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and yesterday XXXX/XXXX/XXXX only to be told by XXXX

XXXX supervisor XXXX XXXX that they were going to pursue litigation. The fact

that these swindlers have exaggerated the amount due and that they continuously

harass me by hitting my credit report should be unlawful. They have written to me

and I have responded within 30 days with certified mail of them receiving my

documents and STILL continue to ignore the fact that they are chasing an illegal,

fraudulent, exaggerated amount of debt. I ask that these people get reprimanded

for their abusive harassment of my credit and my time.
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Encore Capital Group IL 606XX Consent provided

Exeter Finance Corp IL 605XX Consent provided

Experian CA 926XX Consent provided
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for their abusive harassment of my credit and my time.

I did a loan modification with bank of America last XXXX, It was very easy and

after a short time I got a coupon book in the mail to make XXXX trial payment that

were a lot lower then my original mortgage payment. I made all three payments

that were for XXXX, XXXX, XXXX. and my payment was then set to that low

payment. I then made the XXXX, XXXX, XXXX, XXXX, XXXX payments. My

XXXX payment jumped up {$600.00} dollars. When I called Bank of America they

stated to me that there was a {$5000.00} dollar balance left owed on escrow. That

I was never told about. They also said that they wanted a cushion in the escrow

account for future payments on taxes and Ins. I informed them that I could n't pay

the new mortgage amount. I then was told that I could do a modification after a

year has past. I was also told I could start the process in XXXX 2015 and in XXXX

it would be a year. So I Filled out the Modification application and started to gather

all my copies and statements. It was the worst experiences I have ever had. I was

receiving XXXX packages almost every day requesting more stuff. My contact

person was XXXX XXXX Who did n't care about me just the numbers. I was being

called for paper work that I already sent and questioned on accounts I paid off.

Now three months later they send me a denial letter stating the reason they could

n't do the modification was I needed to wait 24 months not 12. to apply for a new

modification. When I spoke to XXXX XXXX after receiving the letter I asked her

why was I still sending papers and faxing things to her if all along you know I was

n't in the guild line of a new modification. Her answer was. That 's the FHA guild

line. So the time and money I spent on coping and faxing was all for nothing.

Thank you Bank of America Sign XXXX XXXX. a very disappointed customer.

This is the closest category to my situation. XXXX XXXX was authorized to

withdraw {$200.00} a month from my bank account with my bank. Around Friday

afternoon on XXXX/XXXX/2015 a check went thru the bank and was rejected
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Bank of America MA 018XX Consent provided

WAKEFIELD & ASSOCIATES, INC. AR 724XX Consent provided
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05/01/2015 Mortgage FHA mortgage

04/22/2015 Consumer Loan Vehicle loan
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Settlement process and costs

Managing the loan or lease
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pending manager approval for {$1700.00}. I can not contact the bank manager

until Monday XXXX/XXXX/2015 to attempt to plea my case. XXXX XXXX has not

contacted me since our conversation last year. At that time they only had

permission to withdraw $ 200 monthly from my account. The collection agent was

very rude at the time. No further communications have been received from them

by mail or phone. No communication was made about a {$1700.00} draft on our

account. No communication was made about a forced final payoff. The collections

agent scheduled a return call for XXXX of 2015.

Though multiple disputes over Private Mortgate Insurance ( PMI ), I contacted

XXXX to confirm that my payments were being paid on time and accurately. I

found out that I should n't have been paying PMI for 7 months and when I asked

for a refund they never called me back! I left messages on XXXX, XXXX, XXXX

and then on XXXX, XXXX and XXXX their phone number is not connecting to the

PMI group and nobody will answer the phone. The company did send me a letter

on XXXX XXXX to confirm I did n't need to pay the PMI and they would stop

deducting it but it was still deducted on my XXXX statement! How can I stop this

from continuing when I ca n't even reach the company?

XXXX XXXX

I financed a truck with ALLY at the end of XX/XX/XXXX. It was my understanding

that payments would begin in XX/XX/XXXX, but I did not receive any paperwork

from ALLY. In early XX/XX/XXXX, I received a phone call on my cell phone ( not

my preference because I have a severe hearing loss ) while out of town with a

very rude service person demanding to know where my payment was. I clearly

stated that I had not received any information from ALLY, and that intended to pay

as soon as I knew all of the particulars. In the end, I made a payment over the

phone and made it clear that I owed no late fees because of ALLY 's error. Since

then, I periodically receive late fee notices that are now nearly the amount of a
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Using a debit or ATM card
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payment. I have written to dispute this error repeatedly and in XX/XX/XXXX

checked my credit and ALLY has listed me as XXXX thirty days late on a payment.

I have never been late on a payment and have it set up with my credit union to

automatically pay ALLY every month on the XXXX. ALLY calls and tries to force

me to use their check service for my payment which charges an additional fee,

and I tell them repeatedly that my credit union does not charge me any fees and it

is automatically deducted from my checking account. Now, I got a credit alert that

ALLY has listed me as being late on XXXX payments! This is totally untrue and my

credit score has dropped by XXXX points! I want the late fees removed from my

account and my credit deleted of any late payments.

I have a business checking account with Bank of America. My ATM cards

magnetic strip apparently wore out, because XXXX ATM machines at the branch

had trouble reading it. After repeated attempts at the XXXX ATM 's I was finally

able to perform my transaction. I logged into my account to request another card,

and it said a fee would be charged for cases like lost cards, which makes sense,

but it did n't clearly say if a fee would be charged if a card wears out. I then went

into the branch and told the representative that my card was n't working and I need

a new XXXX, but was not willing to pay a fee. She then typed on the computer and

told me a new card would be mailed, and said nothing about a fee. XXXX days

later ( this morning ) I log into my account and see they charged {$5.00} for the

new card. This is absolutely unacceptable to charge someone a fee without telling

them, especially when they are standing in front of the employee telling them they

are not willing to pay a fee. Obviously I 'm furious, because had she told me there

would be a fee I would have said do n't order a new card. I 've had multiple

problems with BOA and this will probably be the final straw that makes me close

my account. I will be going back to the branch today to tell them I want the charge

refunded, but no matter the outcome I am filing this complaint for their deceptive
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04/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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04/18/2015 Bank account or service Checking account
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and unethical business practice.

i was looking at my equifax report. it shows that i opened an account with XXXX

on XXXX my bill due is {$370.00}. I have not had XXXX in over a year and i had it

for atleast 5yrs. I do not believe that this bill is mine. I was with them for almost 5

years and never sent in a late payment or have ever been contacted for having a

bill.

Hello there, I took a student loan from Wells Fargo in XXXX for XXXX degree of

my son, in total amount of {$49000.00}. The interest rate was % XXXX fixed for

about 15 years. From that time up to now although my monthly minimum payment

had been always too high, I have never been late and there was no defult. I have

regurarly paid by now and the current balance is {$31000.00} with minimum

payment of around {$350.00} per month.

From 3 years ago, when my spouse lost her full time job, I have started negotiating

with Wells Fargo to refinance this student loan or lower theinterest rate or increase

the remaining period to reduce the minimum monthly payment amount because it

is very hard for me to pay. Any how, not anly they never agreed, but they

fritghtened me that they may increase the interrest, while the intereset is supposed

to be fixed!! In this case, may you please advise if there is a solution? May you

convince Wells Fargo to exened the remaini re-payment period to 15 years from

now keeping the same interest rate?

Thanks and best regards, XXXX XXXXXXXXXXXX

I last physically used my card to travel from XXXX where my college is located to

the XXXX on XXXX/XXXX/15, and since I was home I did not pay any mind to my

card. To my knowledge it was in my bag, my mother drove me back to school and

I was well occupied with my studies until the following friday morning I wanted to

purchase something and my card was no where to be found. I called and the bank,

Bank of America and they put a hold on my account, then I checked my bank
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Afni, Inc. SC 296XX Consent provided

Wells Fargo & Company CA 900XX Consent provided

Bank of America NY 104XX Consent provided
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Bank of America and they put a hold on my account, then I checked my bank

statements and there has been irregular activities, and large amounts of money

being deposited and withdrawed. I went to receive a new card at the bank, and

soon after they closed my account due to fraud. I filed claims because there were

a XXXX of dollars that were deposited and withdrawed that were never mine. I

called costumer service for Bank of America and they told me I would be held

responsible because the card was being used in the ATM, I am well aware that I

am the only person that should know my pin but I did not make any of these

transactions. I never authorized any of these transactions. There were also XXXX

money orders that were deposited under my name and I have copies of these

transactions mailed to my home. Since then I have been trying to resolve this

problem with Bank of America and they have not been helping with the situation,

they repeatedly just state that I am responsible to pay the negative balance on my

account. Bank of America should be responsible for allowing these transactions

because the money orders that were also deposited were for 22 cents and the

person who is in possession of my card altered the amounts to XXXX of dollars.

well at first it basically it had every thing right but the chapter of Bankruptcy I filed

so I disputed it along with other info of credit cards and loans that had the same

thing. it first said undesignated chapter so when I disputed it and told them it

should be a chapter XXXX Bankruptcy and that it should say discharged. So after

a few weeks Experian sent me the disputed results. now it saying I had XXXX Late

payment in XXXX of XXXX oh it also says Charge Off as of XXXX XXXX and that

it was a chapter XXXX in XXXX. I had filed for chapter XXXX on XXXX XXXX,

XXXX so I know that I was not late and Had Never in my life filed for chapter

XXXX. So then I had tried to dispute it again and the sight will not let me. so I also

contacted the creditor of that account and was transferred to XXXX different

people and they said they had no information on it and then basically hung up on
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05/07/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Loan servicing, payments, escrow account
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me because I told them I wanted it fix or I will call my Lawyer.

People from a phone number XXXX XXXX XXXX XXXX are calling me and my

cosigner at our place of employment regarding my student loan that is not

deliquent the calls are daily XXXX to XXXX times a day and I believe it is

bordering on harrassment. When you try to get information they are very nasty.

Please help.

I have a letter from XXXX consumer services of an agreement from XXXX for a

modification on my Home Equity loan dated XX/XX/XXXX. The modification was

for 2.00 % fixed for 240 months. Recently XXXX sold my loan to SLS ( Specialized

Loan Servicing ) SLS is stating that my interest rate was 2.00 % and now going to

3.25 % because it 's a variable interest rate. I was under the impression that i had

a loan modification for 2.00 % fixed for 240 months. Can you look into this for me

or let me know another contact? My contact previously was XXXX XXXX XXXX

PH : XXXX and i 'm not sure if he 's still at XXXX. I also have a case number from

Consumer Financial Protection Bureau ( CFPB ) case # XXXX that was in a letter

sent to me by XXXX XXXX. SLS has also not explained why the interest rate has

moved up from 2.00 % as the prime rate has n't changed for a few years and it 's

still 3.25 % according to XXXX XXXX XXXX prime rate By XXXX as of

XX/XX/XXXX. I 've been paying at 2.00 % interest for years with XXXX before they

sold my equity loan to SLS. I 've contacted XXXX and SLS with no resolution. My

last contact at XXXX was on XXXX XXXX XXXXXXXXXXXX. Workflow Supervisor

Lending Services-default Management XXXX Bank XXXX XXXX XXXXXXXX

XXXX XXXX, OH XXXX XXXX ( office ). He emailed me stating that he would

send the settlement information from XXXX to SLS, in case SLS misplaced the

modification. I asked for a signed copy of it and have n't got a response from him.

SLS customer service number is : XXXX. Left message and they have n't got back

to me either.
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04/27/2015 Debt collection Credit card

04/13/2015 Mortgage Conventional fixed mortgage

04/18/2015 Mortgage Conventional fixed mortgage
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I 've already spoken to them XXXX on my cell phone, now they are calling

repeatedly on my work phone which is a privately owned business. If they keep

calling, I will be fired! I 've told him not to call anymore!

This is a classic " bait and switch '' case in which a Citi broker provided misleading

information in order to try to close a deal. The result is that it is adding a month to

my closing date and putting the deal in jeopardy. My wife, our dog and I are now in

rotating short term housing, paying a fortune in rent due to this misinformation.

Added to this, a total lack of communication, and you have a hugely frustrating and

expensive situation - all due to the broker 's greed.

What happened : We are in the process of buying a house in XXXX. We were

working with XXXX mortgage brokers to make sure we got the best deal. We went

ahead and ordered appraisals through XXXX XXXX and Citi. XXXX XXXX came

back on XXXX XXXX 2015 with a favorable appraisal ( in writing ). Citi had offered

a lower interest rate and, worried that XXXX XXXX was going to get the deal,

advised on Monday XXXX XXXX that their appraisal on the house was higher than

XXXX XXXX. I therefore advised XXXX that I was going to go with Citi. XXXX then

cancelled the application. There was no communication from Citi all week when I

tried to set a closing date. They did n't respond to calls and emails all week. They

then emailed at XXXX on Friday stating that their appraisal was much lower than

confirmed on the phone and if I wanted financing for the house at the previous

level there would be all kinds on new costs and restrictions including having to

keep assets of $ 100k in a Citi account prior to and after closing.

Again, scurrilous sales practices paired with no communication after makes for

very unethical behavior.

I received an unfair and very upsetting response from Bank of America regarding
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States Recovery Systems, Inc. WA 985XX Consent provided

Citibank NY 112XX Consent provided

Bank of America TX 761XX Consent provided
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Page 5375 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1349031

1328282

1336417

Page 5376 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/22/2015 Debt collection Medical

04/18/2015 Credit reporting

04/18/2015 Mortgage FHA mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Public record
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my payment that they debit from my account, when I made a payment on XXXX

XXXXJust because I am behind on my payments that does not allow them to take

more then XXXX payment without my authorization. Please investigate this case

and have them credit my account XXXX payment as a courtesy due to drafting my

payment for more than XXXX payment and fess from my checking account and

leaving me with any money to feed my kids or gas for work and unable to pay my

bills. Its was snowing that day and was scare my light was going to get cut off

because I did not have the funds available to make my payment because they

took all my funds from my checking. Plus they charged me NSF fees because I

placed a stop on my payment and took my bank XXXX to XXXX days to clear that

transaction.

I have disputed this debt several times in which this company was sent a certified

letter requesting validation of debt that supports their claim that I indeed owe this

debt and the amount in question. Reporting this without the info requested is

defamation of my character and it is affecting my ability to enjoy good credit. The

FDCPA states I have the right to ask and receive the information that they have

yet to furnish to me. I received a certified letter from Receivable Management

yesterday that contained a copy of the letter I sent to them which I have attached

to this complaint. By law reporting this debt without proof is a violation. I have also

attached a copy of my credit report which is dated for today 's date and XXXX

XXXX is still reporting it and I 'm not happy. I 'm requesting your assistance in

helping me to resolve this matter fairly and quickly.

Experian and XXXX data does n't match so all credit apps are given false info and

I cant get an accurate report cause the reports are incorrect.I cant dispute cause I

cant obtain report Im authorizing my attorney to obtain my credit report.

My escrow payment increased significantly from one month to another without

warning. I still do n't understand why this issue could have been avoided. After
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Receivables Management Corporation SC 294XX Consent provided

Experian FL 337XX Older American Consent provided

Castle & Cooke Mortgage TX 799XX Consent provided
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05/01/2015 Debt collection Non-federal student loan

05/07/2015 Credit card
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several calls to my mortgage company Castle & Cooke I remain confused with the

lack of customer service provided.

Wyndham Professionals disclosed amounts owed on loan to party not affiliated

with loan or non-account holder. Disclosed amounts owed, settlement options, and

communicated delinquency status with non-account holder.

On XXXX/XXXX/2015 I called Macy 's customer service line to report that as of

this day I had not yet received my new Macy 's card. I was told by " XXXX '' that it

takes 7 to 10 business days for the card to be received, which at this point was

beyond the expected dates. XXXX proceeded to ask my home address to verify

they had the correct address and she informed me that they did. She informed me

she would have to report my card lost/stolen which is what I expected be done

since I did not have the card in my possession. XXXX asked for my mothers

maiden name and I provided that information thinking that I was asked that

information when I initially applied for the card, however, when she asked my

place of birth, I refused to provide that information because I was sure that I had

not provided that information and I had already answered all the questions that

pertained to my identity initially. As this point XXXX reported that she was not

going to be able to proceed with reporting the card lost/stolen because I refused to

answer where I was born. I asked to speak to a Supervisor. The Supervisors,

whose name I did not get, told me that XXXX had talked to her about the situation.

I explained to the supervisor that I have already had a past experience with

fraudulent activity using my credit information and I was not going to provide them

with information that they did not request for initially when I applied for the card.

The supervisor told me that she could not " override the system '' and would not be

processing the card as lost/stolen. The supervisor admitted that my mothers

maiden name was not requested initially as was not my place of birth. I asked how

she would know that I was giving her the correct information then and she

Page 5386 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5387 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Windham Professionals NY 140XX Consent provided

Citibank WA 993XX Consent provided
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04/13/2015 Student loan Non-federal student loan
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responded " we trust you. '' I told her I did not trust her and that was why I was not

giving her information they did not have to begin with. I told her the logic that they

are using to report the card lost/stolen did not make sense and I refused to give

her the information. Hence, she told me she was not going to file the card as

lost/stolen then because I refused to provide them with my place of birth which I

told her was " none of her business. '' I am concerned that if this card is found or

has been delivered to the wrong address and it is used, I will have to go through

all the steps to ensure that I did not use this and this I know can take months or

longer and I am not willing to allow that to happen. Furthermore, since I have not

received a credit card, I do not have any information about their policies when

reporting a lost/stolen card. I have a bill that does not provide information

regarding how to handle this type of situation either.

TD BANK USA/TARGETCREDITAddress:XXXX XXXX XXXX # XXXX, MN XXXX

( XXXX ) XXXX Number : XXXX ....

Address Identification Number : XXXXThis is not my account, I have no knowledge

of how or why it is showing up on my credit report.

My Private student loan with XXXX XXXX was transferred to Navient. I joined the

military in 2009 and was able to take advantage of a repayment plan. It helped

when my loan was with XXXX XXXX. Ever since the loan was being handled by

Navient I have been calling and calling and the automated operator would say

please call during our normal business hours even when I am, and it would hang

up. Then I called XXXX XXXX and they would transfer me to Navient but then they

'd attempt connecting me to another operator that is supposedly the correct

department and it would say again " Please call during our business hours '' and

hang up on me. I am tired of the treatment from Navient and I am a XXXX veteran

trying to receive assistance with info and repayment options. I am going through

financial hardship and it is close to impossible to get this matter resolved!
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TD Bank US Holding Company MS 395XX Consent provided

Navient Solutions, Inc. TN 370XX Servicemember Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1366682

1328301
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/18/2015 Credit reporting

04/18/2015 Debt collection Other (i.e. phone, health club, etc.)

04/18/2015 Debt collection Medical
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX bank is report a balance of {$500.00} on my equifax credit report. XXXX

XXXX issued me a refund a few years earlier as the result of excessive nsf fees.

The refund was minus the amount owed to them ; however, XXXX is still updating

equifax stating I still owe {$500.00}. I have also disputed this with Equifax for them

to investigate ; however, it always come back verified as accurate.

I recieved a call from an associate who identified himself only as XXXX on

XXXX/XXXX/XX/XX/XXXX, who did not state what collection company he was

calling from. XXXX told me there is an unsettled debt for $ 3000.00+ for an

apartment eviction from XX/XX/XXXX. I requested documentation to be sent, and

was told no because it would cost him {$2.00} or {$3.00} to send and that I dont

need proof of something I owe. After telling XXXX I did not have availale funds and

that I felt the call may have been fraudulent the call was ended. On that following

Friday, XXXX called back and while still not advising who he is employed by, he

informed me he sent my account through for garnishments because I would not

make a payment. After several calls, I was then transferred to work with an XXXX

named XXXX. XXXX told me he would stop the garnishment order if I agreed to

pay him a minimum of 12 % of my take home pay. He would not negotiate, and did

not ask what my monthly expenses are. I was sent an agreement form to return to

XXXX by XXXX/XXXX/XX/XX/XXXX with a monthly payment of {$250.00}, and if i

dont, he threated a lawsuit against me and garnishments. I found the company to

be US Collections West in XXXX, Az and find the collection tactics to be forceful,

misleading, and predatory. I have been mistreated and disrespected by this

agency, and being forced to pay an amount which will cause a hardship.

I noticed on my credit report that there was a strange addition of negative

information, so I called the company listed. They identified themselves as BC

Services upon my phone call on XX/XX/XXXX. I asked what the debt was that they

were reporting and they claimed to have called my number in XX/XX/XXXX. I have
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 326XX Consent provided

U.S. Collections West, Inc. CA 928XX Consent provided

B.C. Services, Inc. CO 802XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/22/2015 Closed with explanation Yes No

Web 04/18/2015 Closed with explanation Yes No

Web 04/18/2015 Closed Yes Yes
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Based on Consumer Complaints



1336535

1336234

1336492

Page 5404 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/18/2015 Credit reporting

04/18/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
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no record of contact at that time, nor do I remember speaking to any debt

collector. I asked to speak with a supervisor and the supervisor was aggressive. I

told him that I would need further verification of the debt so I can make an

informed decision as a consumer. I told him I would be sending a letter requesting

more information and his reply was that " I do not need to send a letter ... I can

verify whatever you need over the phone. '' I proceeded to send the letter anyways

so I could get the information I needed in writing. Today, XX/XX/XXXX I received a

letter in response which was XXXX pages ( attached ) that tell me have no basis to

verify both the debt, nor the information needed to verify BC Services right to

collect on this debt. Their letter also indicated " Enclosed are the statements

provided by our client that confirm the charges ; '' however, the letter did not

include any statements. They only list that the charge is from XXXX XXXX and

each of the XXXX pages indicates a different dollar amount. I feel that the creditor

is trying to collect on a debt they do not have a legal right to collect on, based on

the avoidance of submitting to me proof that they currently hold the debt and they

have a legal right to collect on the creditor 's behalf.

This account is over 7 years old and is still being reported

Wells Fargo Bank is holding a refund of {$3800.00} due to me from a refund of

private mortgage insurance. When I contacted Wells Fargo I was told the refund

was credited to my escrow account, which at the time had a {$1.00} shortage. I

have spoken with XXXX different supervisors and have submitted a complaint in

writing. It is my understanding, by law, Wells Fargo has 45 days to process the

private mortgage insurance refund. I received a letter dated XXXX XXXX,

XX/XX/2015 informing me of the refund. As of XXXX XXXX, XX/XX/2015 I have

not received anything, putting them well past the 45 day time period. I have also

been informed that a bank can not withhold money due to a customer from a PMI

refund and apply it to a different account.
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Equifax IL 601XX Consent provided

Wells Fargo & Company NY 120XX Consent provided
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Web 04/18/2015 Closed with explanation Yes Yes

Web 04/18/2015 Closed with explanation Yes No
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1336480

1336246
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04/18/2015 Credit card

04/18/2015 Student loan Non-federal student loan

04/19/2015 Money transfers Domestic (US) money transfer
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Dealing with my lender or servicer Don't agree with fees charged

Other transaction issues
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Consumer Complaints with Consumer Complaint Narratives
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Chase bank is assessing interest to credit cards based on a different formula than

what is written on their disclosure. Even though I paid off my full balance on my

credit card, Chase still assessed {$50.00} in interest to my account.

Chase bank credit card disclosure from their statement says the following- " To

figure your periodic interest charges for each billing cycle when a monthly periodic

rate ( s ) applies, we use the average daily balance method ( including new

transactions ) ''. The statement then says- " Subject to any interest-free period for

new purchases, we will begin charging interest from the date a transaction (

including any balance transfer, cash advance or overdraft advance ), fee or

interest charge is added to your daily balance until YOUR ACCOUNT IS PAID IN

FULL. " My objection is the following : Chase says they use average daily balance

in order to determine balance subject to interest. They then say interest is added

until you account is paid in full. By using an average, once an account is paid in

full, that means interest is no longer assessed. The average of any number with

XXXX is XXXX.

I went to XXXX XXXX and they encouraged me to obtain a genesis student loan

and federal loans to help pay for the program which was 36,000. I graduated

XXXX 2014 from the XXXX program. Some of my class mates have already

started getting reimbursements due to the lawsuit with over charging for the

program. I want to make sure my case was not over looked

I had sold an item ( Snap-on XXXX Portable Gas Generator XXXX - XXXX ) to

buyer : papooseman for which this buyer later opened a false item not received (

XXXX ) case on XXXX ( Case ID:XXXX ). The item had been delivered to the

buyer as tracking clearly showed and shipping was purchased from XXXX, so

XXXX did rule in my favor and release the hold on my PayPal funds ( see attached

- Unique Transaction ID # XXXX ). Recently, when I was tallying my inventory and
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. CA 921XX Consent provided

Genesis Lending MI 480XX Consent provided

PayPal Holdings, Inc. CA 928XX Consent provided
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Web 04/18/2015 Closed with monetary relief Yes No

Web 04/18/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with explanation Yes No
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1336412

1336254

1336268
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05/07/2015 Credit reporting

04/22/2015 Credit reporting

05/01/2015 Mortgage Conventional fixed mortgage

Page 5419 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Application, originator, mortgage broker
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funds, there was a discrepancy of about {$480.00}. So, I rechecked all my

transactions on PayPal. Shockingly, PayPal had reversed/refunded these funds to

the buyer, even though XXXX had ruled in my favor. I then appealed to XXXX who

said they find it in my favor and would ask PayPal to return the funds back to me.

It has been more than two weeks and this matter has not been resolved. They are

just transferring me from one department to another. They did not provide me any

chance to provide a rebuttal. This is blatantly unfair. Please help me out.

Car loan with XXXX XXXX XXXX is reporting monthly late remarks after being

approved for a loan approve extension. Account should not be reporting as late on

credit reports. Also late fees are still showing, and were to be added to the loan

extenstion. And I am continuously robocalled numerous times a day about making

a payment when my account is current.

Our home ( primary residence ), as a result of XX/XX/2008 crisis, was sold at a

Short Sale. The home is located in Arizona, an anti-deficiency state. More than 2

years has elapsed and our credit is now reasonable ( XXXX ) per XXXX but each

of the XXXX reporting agencies show the mortgage debt which was with XXXX

XXXX Bank as " Settled for less than full balance ''. My understanding is that

applicable law in anti-deficiency jurisdictions is that the language under these

circumstances should be ( Paid as agreed } and while I have exhausted every

complaint and supervisory board request involved with XXXX Experian, XXXX and

XXXX, none has agreed to alter the statement concerning my short sale to Paid as

Agreed. it is my understanding that since a borrower is not personally liable for a

loan such as this, it is inaccurate for the lender or the credit reporting agencies to

report the short sale as anything other than " paid as agreed ''. The XXXX XXXX

loan was # XXXX with a physical address of XXXX XXXX XXXX XXXX. XXXX

XXXX, XXXX, Arizona XXXX

I asked a loans officer who had previously help me obtain a previous mortgage
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Company chooses not to provide a public response
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Equifax MD 207XX Consent provided

Experian AZ 852XX Older American Consent provided

Homebridge Financial Services, Inc. TX 770XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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1366043

1342440

1357170
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04/19/2015 Credit reporting

05/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Disclosure verification of debt Not given enough info to verify debt
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what thee estimated cost would be for a new mortgage for a new home I wanted to

look. I wanted to get ahead of the curve by knowing what my estimated closing

cost were and the rate based on current 30 year fixed rates. However, the loan

officer took it upon herself to pull my previous file and run my credit with out my

permission. It came as a shock when she sent me the credit report. The officers

name is XXXX XXXX from XXXX XXXX XXXX. NMLS # XXXX XXXX # XXXX

the attached letter was sent to Equifax but all XXXX credit bureaus are reporting

XXXX digit mortgage account numbers for my mortgage loans and student loans

that have been discharged and forgiven since per letters to that effect which my

attorney has fro mthe us dept of education and all the loan servicers.

XXXX now is retaliating by not applying my payments that they hold on to now

allegedly for two weeks in order to allegedly get late fees and manufacture

defaults like XXXX and other sewer service XXXX trust servicers.

so the new York attorney general announced that all XXXX credit bureaus have

agreed to get rid of false information that they are being paid to maintain by XXXX

and XXXX for loans I never applied for and have no loan docs for and no

settlement docs for and the y both violate the national mortgage settlements with

us do justice.

please see attached letter to Equifax from my attorney XXXX XXXX regarding

XXXX that i have filed now XXXX complaints against with the uscfpb.

Your submission, [ Case number : XXXX ]

I have been divorce for many years, took the steps after my divorce to get my life

back together as it has been over 7 years, I had my credit pulled a couple months

back and a debt from a company named One Main Financial was listed, this is my
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Equifax WA 986XX Older American,

Servicemember

Consent provided

Citibank OH 444XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No
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1336446

1364790
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04/22/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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ex husbands debt. Several request via the phone and in writing have been sent to

this company to validate this as I do not recall ever obtaining only my ex and this

company has never once responded back providing me a signed initial contract

with my signature. I have disputed this account also with the XXXX major credit

agencies which they have all stated they verified which how are these companies

able to verify when I can not. I am lost for words as I can not move on with my life

with this old debt which I do not believe I am responsible for is listed that I owe.

Does n't a company have to have proof/validation of a signed initial contract and

prove that it is within the statue of limitations? I do not know where to go from here

I am asking your agency to help me as your company helps consumers.

My mortgage was recently transferred to Seneca Mortgage Servicing. I have made

my required mortgage payment in written check form in the amount owed plus

additional amounts to go toward the principal balance of the loan. To this date

Seneca Mortgage Servicing has received my written checks with the coupon that

is attached to their monthly mortgage statement, but have yet to credited my

account the full amount that they have withdrawn from my banking institution. The

mortgage statements that they have sent me, reflects my mortgage account

history since they have taken over servicing. Seneca Mortgage Servicing has

applied my payments as they want, regardless of my coupon stating where to put

the money. For instance XXXX of my mortgage payments breakdown was in

XXXX different accounts ; Principal, Interest, Escrow, and OTHER.

I have talked with a XXXX different service representatives, XXXX last week and

XXXX this week. XXXX representatives have not been able to give me any

indication that they know what has happened to my mortgage payments. I have

asked them to have a research analyst review my account and get back to me,

twice. I also asked the service representative what was the definition of the "

OTHER '' account, neither service representative had an answer. The mortgage
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Company chooses not to provide a public response
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Arbor Residential Mortgage LLC OR 974XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No
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1342464
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05/01/2015 Mortgage Conventional fixed mortgage

04/19/2015 Bank account or service Other bank product/service
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Loan modification,collection,foreclosure

Account opening, closing, or management
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statement already has a section titled late charges/fees, so why do they need an

account titled " OTHER ''? Is this legal for a company to park money in an

unidentified account and not be able to tell you why it is being held there. To date I

have yet had any resolution for Seneca Mortgage Servicing misappropriation of

my mortgage payments.

Wells Fargo servicer of my mortgage invested by XXXX continue denying a fair

review of my Request for a Loan Modification submmited basis on the " supposed

'' fact that my mortgage is affordable, when is NOT. WF did not consider on

affordability calculations, property tax payments ( do it by myself ), home

insurance ( do it by myself ), HOA and Cluster ( both do it by myself ) as part of

housing cost. When I include total housing cost my back to debt ratio is more than

XXXX

American express reserve issues debit cards based on email verification, not a

real identity of the person like social security number.I received a debit card sent

by a scammer and I deposited {$500.00} towards comcast service for 5 months as

a promotion.Scammer even sent me all details about comcast services and when

called the number it said XXXX menu.

Actually scammer filled my information and gave his email and when american

express sent him email confirmation, he clicked and got approved a debit card for

XXXX without depositing single penny. I Can not imagine opening an account

without real identity of the person.

American express reserve agent informs me that debit cards are not fraud

protected and buyer be aware.Why is american express is allowed to issue debit

cards based on email verification.This is a perfect recipe for scammers and

terrorists to transfer money, if american express can not trace the XXXX XXXX.

your agency should take action against american express as it is the part of the

problem anddamages are enormous and irriversable..
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Company chooses not to provide a public response
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Wells Fargo & Company VA 201XX Older American Consent provided

Amex CA 956XX Older American Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No
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1357180

1336284
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04/27/2015 Debt collection Other (i.e. phone, health club, etc.)

04/19/2015 Credit card

05/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Billing statement

Cont'd attempts collect debt not owed Debt is not mine
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Is it a fact that debit card purchases are not protected from fraud, as they claim.?

I do not find that in the accompany rules, it promotes direct deposit of salaries,

incomprehensible that this fraud is allowedIf not please let me know I will pursue

with american express.

XXXXXXXXXXXX

Pinnacle credit services is bought s debt from XXXX XXXX that they claim I owe.

the claim I owe over {$1900.00}. I have disputed this with PCS and the XXXX

major credit bureaus ; however, I do n't think anyone is trying to verify disputed

information. Pinnacle is updating each month to all XXXX credit bureaus. I also

contact XXXX XXXX and according to them, I do not owe them. XXXX also

opened a new account with them and they are my current cellphone XXXX. I think

these charges XXXX is stating I owe are bogus ; therefore, these negative marks

should be removed from all XXXX credit bureaus.

I got a tax form mailed to my address with out filing with XXXX XXXX and im

wondering if some one took a card out in my name please contact me at XXXX

We have been with XXXX for over a year now of which we bundled our services

when we signed up. I have been on auto pay since doing so. I got a notice from

Central Credit Services stating I am in collections for {$170.00} with interest

accruing. I have made several attempts to contact XXXX XXXX, some could not

locate this account, XXXX in Billing said they never linked it to our account and do

n't worry about it. I have asked them for a copy of this bill which they will not

provide. I have copies of ALL my statements around the time they said the

services were due and nothing shows unpaid. If this makes my credit report I will

be furious. Today I called the credit company to get a fax number to send them the

statements I have and the social does n't match mine. I am wondering if they are

making up bills and sending them to collections to get more money in hopes

people like me do n't inquire.
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Company chooses not to provide a public response
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Pinnacle Credit Services, LLC FL 326XX Consent provided

JPMorgan Chase & Co. CA 907XX Consent provided

Radius Global Solutions LLC WA 983XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes Yes
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1349513

1336291

1365730
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05/07/2015 Debt collection I do not know

04/19/2015 Credit reporting

04/19/2015 Debt collection Non-federal student loan

04/27/2015 Consumer Loan Vehicle loan
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Disclosure verification of debt Not given enough info to verify debt

Credit reporting company's investigation Problem with statement of dispute

False statements or representation Attempted to collect wrong amount

Managing the loan or lease
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I have been monitoring my credit since a XXXX XXXX incident last year. All of a

sudden a {$0.00} amount shows up:XXXX

XXXX {$0.00} XXXX. XXXX, XXXX current debts have been addressed. This may

be an attempt to collect a debt that is past the 7 years statute of limitation in

Georgia. I deny having any outstanding debt to this company. I have had no

communications with them. I challenge the company to provide proof / original

documents.

Dear CFPB, I have been trying to dispute a debt that is not mine with XXXX, XXXX

( XXXX XXXX RENTAL ) for the past 3 years. This entity has been using

deceptive debt collection practices to collect on a debt that they have not proven to

belong to I, XXXX XXXX XXXX. At the same time, the CRA 's have not honored

my request to remove tradeline off my reports and the furnisher of the information

to verify the debt. I had to file a complaint with my local XXXX and XXXX XXXX

did not respond. I made a debt collection complaint to the CFPB and the company

is not registered, so they can not respond. This is a last ditch effort for the CRA 's

to comply with the FCRA.

Re-XXXX of Central Credit Services ( XXXX ) XXXX keeps My Family very

uncomforted. He calls our home phone at very odd hours and weekends. We have

tried to stop him ourselves but he is out of control by us. He tells my Associates

that I owe him $ 11,000.00.I do not know him and have not in any form

encountered him in any Business.

Please help my family by putting to check.

XXXX XXXX.

I have had an account with DriveTime for over year now since XXXX XXXX, 2014.

Since this time I have made monthly on-time payments via direct debit from my

checking account. These on-time payments are not being reported to any of the

credit bureaus. I 've contacted DriveTime about this issue and they told me they
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Holloway Credit Solutions GA 303XX Servicemember Consent provided

Experian NY 139XX Consent provided

Radius Global Solutions LLC CA 917XX Consent provided

DriveTime CA 945XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No
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1366146

1336465

1336298

1349108
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04/19/2015 Payday loan Payday loan

05/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Received a loan I didn't apply for Received a loan I didn't apply for

Cont'd attempts collect debt not owed Debt was paid
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were having a dispute with the credit bureaus and once this was resolved my

account would be reported. They also sent me a letter stating it would be

corrected. As of today 's date this is still a problem and is causing an issue for me.

Trying to collect on a debt that I do n't recognize. Reason, I never opened up any

accounts in XXXX. Will NOT give me any info, rather just selling this debit to other

attorneys with amounts I have never heard of nor recognize.

I went to the XXXX XXXX in XX/XX/2012, and there 's a {$920.00} balance that I

needed to pay, but I did n't know I have that payment because I moved to a new

apartment. So, I did n't receive the payment from the hospital. During these past

XXXX years, nobody contacted me about this, and I did n't receive any payment

about this either. I received a phone call from XXXX XXXX on XXXX XXXX, they

said XXXX XXXX forwarded this payment to them, so I have to pay it. I paid it

immediately after I understood everything, and I paid it through the phone using

my credit card. Also, they sent me a document receipt after several days.

Recently, I 'm trying to apply a credit card from XXXX, and they reject me because

they declare that I have delinquency history, then I checked my credit report. I saw

BYL collection services as a negative account on my credit report. I called BYL

collect to ask them to remove this negative account because I 've already paid it,

and they said they no longer have this payment because they 've transferred this

to another collect company, which is XXXX XXXX. They told me that I should call

Experian to ask them to dispute my record. However, XXXX agency told me they

can not mark this payment as paid because they have to get the prove from BYL

Collect. After they get the prove, they will mark it as paid, so XXXX agency

suggested me to call BYL to ask them to send a prove to them to prove that I paid.

Then, I called BYL collect again, they told me since they no longer have this

payment, and I paid to XXXX XXXX, so they can not do anything about this. ThenI

called XXXX again to ask them if I can call XXXX XXXX, they said it 's not working
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Blitt and Gaines, P.C. IL 600XX Consent provided

BYL Collection Services DE 197XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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1336584

1357755
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05/01/2015 Mortgage Conventional adjustable mortgage (ARM)

04/19/2015 Prepaid card General purpose card

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/07/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account

Unauthorized transactions/trans. issues

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Loan modification,collection,foreclosure
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because the negative account on my report is BYL collect. I 'm frustrated now

because I paid my payment, but the bad record still hurting my credit report. BYL

said they could n't help me, but the negative account on my credit report is still

BYL collect. I do n't know what should I do now.

I have had a interest only arm loan with ocwen for the last 10 years. where can

Ifind the information to help me determine if I have been overcharged.

Thanks so much, XXXX

AMEX Prepaid card purchased by my company in XX/XX/XXXX and handed out to

employees at a sales training event. Card has been in my possession since I

received it. I did not attempt to the use card until XX/XX/XXXX. Merchant declined

the card due to {$0.00} balance. Called AMEX and found out the card was used at

a gas station in XXXX XX/XX/XXXX. I live in XXXX, XXXX and have never been to

XXXX. AMEX tells me they can not do anything. They tried to give me the phone #

of the merchant in XXXX which was unavailable.

A company by the name of JS Resolution called and stated the need a letter from

my attorney. He did not state what this was about, but he did state that actions will

be taken without my knowledge.

I have an FHA insured mortgage serviced by US Bank. I became unemployed in

XXXX 2014 and applied for unemployment forbearance. Because I recently found

part time employment with XXXX. I am currently working approximately XXXX

hours per week but anticipate getting full time hours in the near future. US Bank

denied my request for forbearance stating that I am not eligible because I am

employed. I therefore am in a kind of catch XXXX situation. The fact that I gained

part time employment with a reasonable expectation of becoming full time is in fact

penalizing me. If I was still unemployed I apparently would be eligible for up to 12

months of unemployment forbearance! This is completely absurd! It is often the

case employers hire part time to full time rather than immediately full time. I am
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Company chooses not to provide a public response
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Ocwen CA 951XX Consent provided

Amex WA 980XX Consent provided

J.S Resolution Group, Inc. GA 304XX Servicemember Consent provided

U.S. Bancorp MN 554XX Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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1357225

1336331
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04/27/2015 Debt collection I do not know

05/07/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Improper contact or sharing of info Contacted employer after asked not to
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therefore asking for forbearance until I do get to full time status- with in the next 6

months. I am asking for human intervention that can see this " canned '' response

just makes no sense!

Called claiming to be an investigator from pinnacle and left a message, claimed

that they spoke with my ex wife, and if I did n't call back by the end of the day I

would be facing litigation. Very aggressive and threatening. Claimed they sent

certified information to my address but I 've been living in the same address for 11

years and I 've got zero certified information from anyone close to that name.

XXXX XXXX XXXX are collecting an alleged debt for Capital One Bank and

continue to contact me at my place of employment ( also a law office ), leaving

recorded messages, voice mails on my employer 's phone and it is an automated

call. I have written, faxed and e-mailed XXXX XXXX, provided them videos of the

recorded calls and voice mails, and photographs of the caller I.D . at the law office

where I work together with an Exhibit listing the dates and times of the ongoing

calls and they still will not discontinue the calls. I have been verbally warned by my

employer not to continue receiving " personal '' calls at the office and am in fear of

losing my job!!

Because I can not seem to get anywhere with XXXX XXXX directly, this is my next

line of action.

I have also provided XXXX XXXX with an Affidavit showing that the Capital One

card for which they are trying to collect was never in my possession and was likely

stolen along with my vehicle a couple of years ago as that was around the same

time that whoever stole the car also started using the credit card. I have disputed

owing the debt but doing so is like talking to a brick wall. They do not seem to "

follow the rules '' when it comes to debt collection practices.
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Pinnacle Asset Management, LLC PA 177XX Servicemember Consent provided

Capital One LA 701XX Servicemember Consent provided
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Web 04/30/2015 Untimely response No

Web 05/07/2015 Closed with explanation Yes No
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04/13/2015 Credit card

04/19/2015 Debt collection Medical

04/19/2015 Debt collection I do not know

04/19/2015 Debt collection I do not know

04/19/2015 Debt collection Auto
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Delinquent account

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I was off work last year XXXX XXXX months due to illness and unemployment. I

have closed both of my Chase credit card accounts and have enrolled into the

XXXX XXXX XXXX for both cards. I used the alternate month payment option not

being aware that the skipped payments payments would count as 30 and 60 days

late on my credit reports. I have contacted Chase, quite angry on several

occasions, written to Chase and all XXXX credit bureaus.

I was getting calls sometimes within XXXX minutes of each other through an

automated system. They kept harassing me even though I am disputing the debt.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

auto insurance that was paid this company did not represent my interest in a
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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JPMorgan Chase & Co. MI 485XX Consent provided

Rash Curtis and Associates CA 913XX Consent provided

Stellar Recovery Inc. TX 776XX Consent provided

ERC TX 776XX Consent provided

Transworld Systems Inc. CA 919XX Servicemember Consent provided

Page 5486 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/13/2015 Closed with explanation Yes Yes

Web 04/19/2015 Closed with explanation No Yes

Web 04/19/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with non-monetary relief Yes No

Web 04/19/2015 Closed with explanation Yes No
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1328434

1336347

1336349

1336352

1336360
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05/01/2015 Credit reporting

04/19/2015 Debt collection Federal student loan

05/07/2015 Consumer Loan Vehicle loan
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Credit monitoring or identity protection Problem cancelling or closing account

Disclosure verification of debt Right to dispute notice not received

Shopping for a loan or lease
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accident without investigation by other company which they did n't report my side

to the proper parties just wanted to close there case and settle i later dropped

there insurance they tried to quick settle and did not replace my damage parts and

inproper vehicle inspection. my monies were paid and they continued to send a

final statement of monies owed by me i talked to them several times within that

year and they would not provide proof of the XXXX dollars they say i owe them.

Apparently I signed up for a 1 week trial when I viewed my credit report in XXXX. I

apparently forgot to cancel the service. Some 3 months later, Experian wants to

charge me for the service even though I did not use it and signed up for it 3

months ago. The representative refused to refund the charge when it is apparent I

have never used the service.

I submitted my loan towards XXXX XXXX a few months ago for XXXX XXXX.

Today I have received a letter in the mail stating that {$25000.00} was sent to

collections. This is not correct. I filled out a loan for the amount that I owed XXXX

college and it confirmed that the loan was all set. Now I have this {$25000.00} in

collections and can not go about paying for this without a loan. This will be under

my belt for the rest of my life. I was never notified that it did n't go through or that

the money was going to be sent to collections. I 'm very upset that this has

happened and would like to solve this problem asap. Whether that means taking

the money out so I can process the loan again or I 'm going to have to find other

ways for this to be solved.

I suffer from XXXX and XXXX. In 2011, I visited a car dealership with my wife just

to window shop because I did n't have a down payment. Soon the sales rep led

me in the financing officer 's office and offered me something that has now totally

destroyed my credit. They suggested that I write them XXXX post dated checks

and that they were going to lie and tell the finance company that I maded a

{$1500.00} down payment. Having problems making good on the post dated
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Company chooses not to provide a public response
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Experian IL 604XX Consent provided

Williams & Fudge, Inc NH 030XX Consent provided

Santander Consumer USA Holdings Inc MS 392XX Consent provided
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Web 05/01/2015 Closed with monetary relief Yes No

Web 04/19/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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1355977

1336362

1365846
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04/22/2015 Mortgage Conventional adjustable mortgage (ARM)

04/27/2015 Bank account or service Savings account
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Loan modification,collection,foreclosure

Deposits and withdrawals
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checks, I had to take out multiple pay day loans in order to pay the car dealership.

I still owe those loans XXXX years later. I told the loan company about my problem

but they refused to help me.

i submitted a shortsale package to ocwen on XXXX, this was prepared by a lawyer

and absolutely flawless, it included all the documents and forms the lender

department of justice required to be reviewed for a hafa shortsale. after probably

XXXX hours of utter mystery ocwen today send me a letter telling me that we do

not have enough time to do a shortsale. is this a joke i say. they as in ocwen use a

3rd party XXXX to list my property at auction at a price that was over XXXX of my

home my house is worth about XXXX and in horrible condition bottom line

unlivable, but i manage in my slum. how can they do this when they listed it for

over 60 days on this auction. i was told the foreclosure would be on hold during

and after this XXXX time period the auction completed and there were no offers,

not urprising. this is absurd how this is happening. i live in my house i am a

veteran and i am getting frclosed on when i have been trying to get a shortsale

approved since XXXX. this is unfair and i am contemplating legal counsel to

contact ocwens legal department. i should not foreclose and ocwen should be

more attentive to their investors files. please help my foreclosure is XXXX ocwen

is XXXX and in another XXXX XXXX country for crying out loud. can you have an

XXXX that i can understand contact me please. no offense XXXX

SUBJECT : DEPENDENT IDENTITY THEFTI 'm writing to you immediately

because this could be a bigger problem than most people realize. My previous

employment was as an XXXX, so I am still concerned even though I 'm XXXX now

about CYBER IDENTITY THEFT. I am a member of USAA Federal Credit Union.

One of the benefits is giving your dependentsa savings account. Which I opened

for my granddaughter so I could transfer funds to her while she is in college at

XXXX University, XXXX XXXX, XXXX. The bank obviously new they were talking
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Company believes it acted appropriately as authorized by contract or law
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Ocwen AZ 850XX Servicemember Consent provided

USAA Savings NC 275XX Older American,

Servicemember

Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes Yes
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1342727

1349167
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to a " minor, '' but up until XXXX when she turned XXXXI could access her

account. This happened in XXXX, so How did I automatically become responsible

for the debt?

Due to my training I think that her using the free WI-FI she was hacked when she

put in her account and pin from her mobile device Below is the excerpt from the E-

MAIL I sent to USAA as yet I have n't received any response : Could you make me

understand how the fraud department came to the conclusion of an investigation

and anotheraccount holder pays for it. My granddaughter 's account was

compromised, she reported the card lost in XXXX.

Whoever, got hold to the card was also able to gain access to her mobile account

and make large amounts ofdeposits and withdrawal totaling over {$10000.00}.

Somehow after you allowed XXXX to go through you caught it and there was a

{$4900.00} overdraftleft on her account which only had {$60.00} in it. So when I

got my letter and contacted your representative I was told you could n't give me

information because I was n't the registered account holder. When I contacted my

granddaughter, in XXXX, she informed me she had already called USAA and that

her account was blocked and she could n't get her {$60.00} to eat at school at

XXXX University, XXXX. I informed her that I could see the transactions online but

USAA refused to tell me what kind of investigation they were doing. No one

confirmed that she was in Indiana, I 'm in XXXX and all the transactions were

made from different ATM 's in XXXX, XXXX. I learned that just from looking at the

statement. So your decision was to take my XXXX and Social Security check from

my checking and savings account. You emptied my adopted daughters savings

account, and my mothers. savings account. Then you 've started overdrawing my

accounts for all the automatic payments that are bouncing at {$29.00} each. So

can you explain this to me. I do have a XXXX from XXXX but not to the extent that

I do n't comprehend.

Page 5505 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5506 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5507 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5508 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5509 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2015 Mortgage FHA mortgage

04/19/2015 Credit reporting
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Loan servicing, payments, escrow account

Credit monitoring or identity protection Problem with fraud alerts
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Can you tell me why you just put my family in financial ruin for XXXX and the

XXXX XXXX?

Please explain it to me. On your website for reporting fraud it distinctly says :

USAA Bank XXXX XXXX a lost or stolen ATM/debit card on usaa.com or your

USAA Mobile App.

A replacement ATM/debit card can be shipped to you the next day. ( Charges may

apply. ) Report unrecognized transactions on your ATM/debit card by calling

XXXX, day or night. After you make your report, USAA will immediately provide

information on how the investigation and the compromised funds are being

handled. " I want all my monies returned to include fees and overdrafts, I want the

hold on my accounts transfer ability restored and my granddaughters account

restored and active!

Bank of America has destroyed my credit and I have been trying to correct it for 4

years, just recently I paid off my home and was late XXXX XXXX and XXXX of

XXXX because of escrow. Bank of America put my account as closed and not paid

with the credit bureaus and has added lates for XXXX a whole year, XXXX put

lates on my account which is not true and my score has dropped to the point of not

being able to obtain another home loan, I am very upset and need assistance, this

has happen to me before with Bank of America they even lied when I was

modifying my home loan. I need help!!! I have had enough this is keeping me from

getting a home again and it is not fair. I have disputed with their credit department,

and all XXXX credit bureaus, but I need someone else to audit their records and

help, I can not keep going through this with them especially after paying off my

home loan. Any assistance would be greatly appreciated.

Thank you, XXXX XXXX

I have never applied for credit with this company. My personal information is being
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America CA 900XX Consent provided

Barclays PLC NJ 080XX Consent provided
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Web 04/14/2015 Closed with non-monetary relief Yes Yes

Web 04/21/2015 Closed with explanation Yes No

Page 5515 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1329676

1336450
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05/07/2015 Debt collection Payday loan

04/14/2015 Debt collection Credit card

04/19/2015 Mortgage FHA mortgage
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False statements or representation Indicated committed crime not paying

False statements or representation Indicated committed crime not paying

Application, originator, mortgage broker
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used by someone i have not given permission to do this.

I received a call from XXXX on XXXX XXXX claiming to be a process server that

was going to serve me for a debt I owed and to provide XXXX forms of ID. If I had

any questions to please call an XXXX phone number. When I called the number I

was told that they were an arbitration group working with the state to work with me

prior to going to court. If I could pay {$800.00} now ( over {$500.00} more than I

had taken a loan for ) they would place a stop order on the summons and I would

n't have to appear in court. I panicked and agreed to a payment arrangement

under the assumption that this was actually a company working with the state

dept. However, I did some research later in the day when I realized that the charge

was coming from a Delray Capital and not the arbitration group they claimed to be.

Also in the email they sent to me after the agreement was in place I saw at the

bottom of the very official looking letter that it was actually a collection agency. I

had been lied to multiple times in order to scare me into paying.

My mother ( who does not live with me and her phone # is not on my account )

keeps receiving phone calls saying they are from Macy 's and my account is past

due. The # they gave to call back is XXXX. I called and they wanted my name,

account # social security # and a debit card to pay my " past due '' bill. I gave them

nothing, and told them I was looking at my bank statement and $ WAS debited out

of my checking and I was not late. I called Macy 's directly. This # is NOT

associated with Macy 's. I was told they 've had several complaints associated with

this #. There are also several complaints on the internet about this #. They are not

from Macy 's.

Subject : Wells Fargo Home Mortgage 's Bad Practice caused us significant

damageWells Fargo Practice XXXX XXXX : WF inquired our credit for Pr-approval

credit by Wells FargoI explained my financial hardships of bankruptcy and

foreclosure over the credit report the WF agent was questioning. WF pr-approved
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Delray Capital, LLC CA 913XX Consent provided

Citibank CT 067XX Consent provided

Wells Fargo & Company MD 208XX Older American Consent provided
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Web 05/07/2015 Closed Yes No

Web 04/14/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with monetary relief Yes Yes
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foreclosure over the credit report the WF agent was questioning. WF pr-approved

the loan amount of $ XXXX based on my credit score of XXXX and hardships. We

started looking for a house under WF guidance and worked with a WF-suggested

real estate agent.

Now we have learned that what WF told us was wrong. Under the XXXX program,

we should take credit counseling first at least thirty days before we apply for FHA

loan under this program, we will get FHA approved loan amount, then we look for

house for this amount plus our down-payment.

XXXX pr-approved {$490000.00} loan by Wells Fargo. Attachment XXXX.

XXXX : Had a contract on xxxx with WF Underwriter 's Letter of Credit Approval.

XXXX XXXX : inquiry for XXXX house loan application. We got credit approval

from underwriter for this application. This confirmed our belief that we were on the

right track to purchasing our home.

XXXX signed " Explanation of addresses '' which listed the house that we owned

and was foreclosed by Wells Fargo. WF knew this at the beginning and told us it

was fine. Here is the item listed in this letter ( Attachment XXXX ) : xxxx old house

address ...

Owned and foreclosed released in XXXX ( XXXX XXXX - XXXX XXXX ) Sold in

foreclosure XXXX XXXX XXXX Home inspection : {$420.00}.

XXXX WF sent us Rate Lock Agreement and Good Faith Estimate of the loan

xxxxx to confirm we were qualified to get loan for this house. Attachment XXXX.
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04/14/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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Citimortgage has placed several false statements on my XXXX XXXX XXXX

consumer credit reports. My mortgage was discharged in Chapter XXXX

bankruptcy XXXX XXXX, 2011. They have entered " missed payments '', " late

dates '', " foreclosure '', and a " dismissal '' on my credit reports post bankruptcy.

The mortgage was never reaffirmed and personal liability ended along with my

discharge. They are attempting to re-age the account so that I can not recover

from bankruptcy. When I disputed the information to both credit agencies,

Citimortgage added even more damaging data. Reporting post discharge data

without reaffirmation is a violation of my bankruptcy discharge. I can not be late on

a account in which I have no personal liability & a foreclosure post bankruptcy, is a

action against the property not me. They have XXXX years worth of entries post

bankruptcy.
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Citibank GA 300XX Consent provided
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04/22/2015 Mortgage Conventional adjustable mortgage (ARM)

04/19/2015 Credit reporting
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Incorrect information on credit report Account terms
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i submitted a short sale to ocwen on XXXX-XXXX-15all financials and the package

was complete they even said it was.

i went through heck working with ocwen trying to get them to approve the current

offer submitted to the bank, it is like they do not listen or like XXXX or something. I

do not understand how they can have me foreclose because there is not enough

time.

question ocwen : does it take 60 days to determine that there is not enough time.

maybe if you processed the paperwork in enough tie we would have more time to

market the property at your ridiculously overpriced value of 110,000. my home is in

XXXX. it is valued at about 50,000. please help me to get the foreclosure date

postponed it is set XXXX.

i do not know what to do.

they are forcing me to foreclose. i live in this house lost a job have no money now i

will be in the streets, this is crazy. i thought Obama had programs for me like

hafa? hey ocwen did you conduct an appraisal for my HAFA application?

I disputed this item with Equifax that this item does not belong to me, they came

back saying that this item was verify by the creditor and that I should contact the

creditor for more information. I try get them to tell me what method did they used

to verify this information, but was told that it all electronic and there is not a person

that they spoke with. I asked then how can you verify this information when you

did n't speak to a rep from the creditor but she say that how Equifax verify

information. I contacted XXXX XXXX XXXX XXXX to send me a the contract

agreement that I consent to contract but they refuse to sent me the information

instead asking me to resend the information that I already sent to the in my letter,

which include the account number, the date of last activity, account satuts and

amount due/charge off. XXXX XXXX reporting on Equifax that this item was

charge off /sold {$8500.00}.
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Ocwen AZ 850XX Consent provided

Equifax VA 224XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No
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05/04/2015 Debt collection I do not know

05/07/2015 Mortgage Other mortgage

04/19/2015 Bank account or service (CD) Certificate of deposit
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Account opening, closing, or management
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I have been receiving calls for about 10 years from PENN CREDIT

CORPORATION which attempts to collect a debt from someone other than me. I

have informed them that the people they seek are not at this telephone number,

but the calls persist. The calls were originally made by people, but now are

automated. My telephone number is XXXX.

I demand an audit of the XXXX loan modification prepared by XXXX XXXX and

transferred to Ocwen.

I demand an audit of the application of funds of the {$82000.00} made to the field

adjustment added to the modification and from where the {$80000.00}

extinguishment in XXXX was takenAlso want to know why there were XXXX

previously released liens released again in XXXX XXXX and why Ocwen

presented a XXXX mortgage as proof of debt

My wife and I purchased a Certificate of Deposit ( CD ) on XXXX XXXX, XXXX for

{$2000.00}. The receipt is attached and the file is titled CD receipt.pdf. It was

opened at the XXXX XXXX branch at XXXX XXXX at address XXXX XXXX XXXX

XXXX XXXX, XXXX, XXXX XXXX. On XXXX XXXX of XXXX, we moved to XXXX

XXXX, XXXX but throughout all our moves have kept Wells Fargo Bank updated

as to our addresses over the years from all our moves and we kept our bank

accouts at the XXXX location given above during all that time. I spoke over the

phone to a XXXX ( did n't get her last name ) at the XXXX XXXX location where

we purchased the CD on XXXX XXXX, XXXX and she could not find any

documentation on this CD and suggested that I contact the XXXX Department of

Revenue-Unclaimed Property Department. Also she stated that I could take care

of cashing out this CD at any branch location. On XXXX XXXX we sent a letter to

the XXXX Department of Revenue-Unclaimed Property Department and received

a response on XXXX XXXX, XXXX ( attached file titled XXXX Dept of Rev-

Unclaimed Prop response.pdf ). On XXXX XXXX, XXXX I received an email from
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Penn Credit Corporation CA 961XX Consent provided

Ocwen MO 640XX Consent provided

Wells Fargo & Company CA 920XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation Yes Yes

Web 04/19/2015 Closed with explanation Yes Yes
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XXXX XXXX ( Claims Processor for XXXX Department XXXX XXXX XXXX XXXX

) stating the following : '' We have no record of this property being turned over to

the state of XXXX XXXX XXXX. According to the documents that you have

provided, this CD would have been renewed automatically upon maturity. The

issue that you have is with Wells Fargo, Since they never reported these funds to

us we are unable to release something that we do not have. " At that point, I

decided to go into the XXXX branch of Wells Fargo Bank ( XXXX XXXX XXXX,

XXXX, XXXX XXXX ) as that is the closest location to us, on XXXX XXXX, XXXX. I

spoke to XXXX XXXX. She did some research and again told me that she could

not find any documentation. She escalated this to her Conflict Resolution

Department. I received a call back from XXXX on XXXX XXXX stating that there

was nothing she could do as they only keep records for 7 years. I asked her for

documentation on her findings and she refused to provide any. I asked to speak to

her supervisor and I was directed to XXXX XXXX. XXXX again contacted her

XXXX XXXX XXXX. and they could find no history of my CD as they only keep

records for 7 years. They sent me the letter, the file is titled XXXX from Wells

Fargo XXXX XXXX and it is also attached.

I did not receive anything from them either orally or in writing that states that my

receipt is invalid, just that they do n't keep records for more than 7 years. I find this

to be unacceptable and to be nothing short of a big bank stealing a consumer 's

money. Also, I never received a XXXX. I did some research recently and found

that they are legally bound to send me a XXXX every year I had money invested in

this account. So I feel that there is something more serious going on here. Like a

breach of contract as I consider this receipt a contract between Wells Fargo bank

and my wife and myself. At this point I do n't feel that they ever invested my

money. They just kept it. There is no time limit on the CD other than the maturity

date in which they were supposed to re-invest the money until we told them
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04/14/2015 Credit card

04/27/2015 Student loan Non-federal student loan

04/14/2015 Mortgage Conventional fixed mortgage

04/19/2015 Debt collection Other (i.e. phone, health club, etc.)

04/19/2015 Mortgage Conventional fixed mortgage
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Identity theft / Fraud / Embezzlement

Dealing with my lender or servicer Keep getting calls about my loan

Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt was paid

Loan servicing, payments, escrow account
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otherwise which we never did until latter portion of last year.

We are taking our money out of Wells Fargo because we will not give them the

opportunity to steal more money from us. Really all we want is our money with the

interest from the 14 years that we had this money tied up with Wells Fargo bank.

And I would like to see them pay for their crime of trying to steal our money and

the breach of contract and trying to hide behind the fact that they only keep

records for 7 years.

Citicards XXXX is listing a credit account on my XXXX credit report that is not my

account and is a fraud account

I am being contacted by a debt collector for private student loans that have passed

the statute of limitations. I have requested in writing via certified mail not to be

contacted further by phone, yet I received another call today, XXXX XXXX, 2015,

and this is nearly two weeks after they received notice not to contact. The firm 's

name is Weltman, Weinberg, and Reis , Co., L.P.A. based out of XXXX XXXX,

OH.

I am currently being reviewed for a loan modification with CitiMortgage and have a

foreclosure sale date scheduled on XXXX/XXXX/15. Citi is telling me there is not

enough time to complete the review and I need help getting the sale date pushed

back. Please help.

On XXXX XXXX I paid debt to XXXX. On XXXX the XXXX and XXXX,

respectively, XXXX hired Diversified Consultants, Inc. and XXXX XXXX , XXXX to

collect a debt I have already paid directly to XXXX.

On XXXX XXXX, XXXX, I got a letter from Nationstar saying I was 8 months

behind. The XXXX XXXX, mortgage payment was credited back to my bank

account. They XXXX said, I have not paid since XXXX XXXX, then they said, they

were missing XXXX, each time I have provided my pay history of payments. Then

they said, XXXX missing. I have review pay history and did not find XXXX
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Citibank FL 334XX Older American Consent provided

Weltman, Weinberg & Reis GA 314XX Consent provided

Citibank CA 925XX Consent provided

Diversified Consultants, Inc. FL 322XX Consent provided

Nationstar Mortgage MS 386XX Consent provided
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Web 04/14/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with explanation Yes Yes
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04/14/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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they said, XXXX missing. I have review pay history and did not find XXXX

payments missing. XXXX said, I was not behind prior to sending my loan to

Nationstar. I have sent XXXX payments between XXXX XXXX, XXXX thru XXXX

XXXX, XXXX. The last XXXX payments have not posted to my account. I have

called and spoke to a different person each time. I was in a XXXX from XXXX until

XXXX XXXX. During that period I did not get any notification of missed payments.

A rep at XXXX advised that they received a payment from trustee in XXXX XXXX,

and they returned it to the trustee since my loan is with Nationstar. Trustee stated

they do not see a returned payment and they had not information that my loan

transferred to Nationstar.

I believe there are funds that I sent to pay my mortgage that have never been

applied to my mortgage. Also, I believe that the primary interest in Nationstar is to

have me to refinance the loan. I am not interested in refinance. I will pay whatever

I owe. But, I want all funds placed on my account, if I sent a payment in that have

not applied to my loan.

I would like to pay on their website as soon as they free up my loan account to

allow me to pay online. I would consider auto bill pay on their website but, again,

my loan is not allowed to use that service. I would like to have an individual

assigned to help with resolving all of the issues with my account so that I can may

the normal monthly payments.

I filed XXXX to pay my creditors. I was discharged after 5 years of paying ch XXXX

in XXXX XXXX. Now, I want to increase my credit score and remove any negative

data from my credit report. In good faith I have attempted to work with Nationstar

and XXXX to resolve any issues with my loan.

On XXXX XXXX, 2015 at approximately XXXX mountain time I contacted XXXX

XXXX to speak to someone about making a payment plan on my student loan

which I had stopped making payments on due to extreme financial hardship.. The
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Navient Solutions, Inc. AZ 864XX Consent provided
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04/19/2015 Debt collection Other (i.e. phone, health club, etc.)

04/19/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Dealing with my lender or servicer Keep getting calls about my loan
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customer service representative that took my call was unprofessional, rude and

used bullying tactics and demanding that I pay the amount in full. I repeatedly

asked him to stop talking over me so I could explain again to him that I needed a "

repayment plan '' or Forbearance agreement forms so I can sit down and figure

out what I can do to resolve my situation and pay my debt. I am VERY

DISAPPOINTED as I contacted them to try to make a payment plan and just feel

like I was abused and shamed. If the calls are truly monitored and recorded you

should listen to it. XXXX XXXX - email : XXXXXXXXXXXX, You may contact me

for further information if you wish.

I have contacted Midland Funding regarding a fraudulent account reporting on my

credit report that does n't belong to me. I have yet to hear back from them

regarding this matter.

I have been paying approximately {$680.00} a month for my college loans.

XXXX loan is provided by Navient and this is the loan that is causing all ofthe

trouble. My Aunt has cosigned on this loan for me and she has XXXX and she has

been subjected to XXXX to XXXX calls a day, not onlyto her home phone but to

her place of employment also. This has to beillegal so I am writing to you for help.

The phone calls seem to be computerized and call from all different areasof the

country. There seems to be no one who is in a position to stop this.

I have had people promise that they would stop calling my Aunt knowingher

physical state and XXXX. I gave them approval to take electronicpayments from

my account and after a month they took a monthlypayment plus over {$500.00}

which overdrafted my account for multipleother bills I have. It then took over a

month to get back the unauthorizedwithdrawal. I know that Navient is connected to

XXXX XXXX so there mustbe some ability for someone to intervene and stop this

harassment of avery XXXX cosigner, my Aunt does n't deserve this and I would

like to haveher removed as a cosigner. I intend to keep paying my loans
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Encore Capital Group MD 211XX Consent provided

Navient Solutions, Inc. CT 064XX Consent provided
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Web 04/19/2015 Closed with explanation Yes No

Web 04/19/2015 Closed with explanation Yes No
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04/22/2015 Payday loan Payday loan

04/14/2015 Mortgage Conventional fixed mortgage
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Can't stop charges to bank account Can't stop charges to bank account
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butsomething has to change, please help me with this problem.

I draw a low goverment check each month. No goverment check can be touched

by no one. Stop haraasing me.. Stop contacting my bank etc..

We are submitting a complaint against PENNYMAC XXXX mortgage company.

They faithfully took our mortgage payment for over 1 year, always paid ON TIME.

At the beginning of 2015 we received a bill totaling approximately {$15000.00} due

to insufficient escrow and a statement that had our taxes at over {$24000.00}.

INCORRECT!! We called to inform them that the taxes they have are wrong and

even provided tax statements from our local township that had our taxes listed at

between $ 6,000- $ 7,000/year. They stated that they had paid the township much

more than the township states they actually received from them. They state that

they were able to obtain a refund of THEIR money that was overpaid but it still left

an error on our account for which they are trying to bill us approximately

{$2000.00} in order to bring our account up to date which they will then refund to

us. ALL calls to Pennymac have resulted in nothing but delay, poor customer

service, inability to rectify this problem in a timely manner and now they have put

us in collections and have affected our credit for THEIR error. We have continued

make our monthly mortgage payments and have faithfully been calling asking for

them to resolve their error only to receive harassing " automated '' notices and NO

actual assistance or resolution. We are seeking legal counsel for the issues with

this company and have noted MANY similar consumer complaints online with

many of the same complaints. This company appears to be conducting itself in

numerous unethical ways and has the poorest customer service we have EVER

experienced ANYWHERE. We desperately need investigation, assistance and

intervention to rectify this issue and have the company resolve their errors and

restore our credit. Please help!

Page 5582 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Advance America, Cash Advance Centers, Inc. AL 359XX Consent provided

PennyMac Loan Services, LLC NJ 080XX Consent provided
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04/27/2015 Credit reporting

04/20/2015 Mortgage Conventional fixed mortgage

04/20/2015 Mortgage Conventional fixed mortgage

Page 5587 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Credit decision / Underwriting

Credit decision / Underwriting
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I have been making payments to XXXX ( XXXX ) to : XXXX- XXXX accounts-

XXXX should be XXXX\These accounts are showing XXXX days late

On XXXX XXXX, 2014 a complaint ( XXXX ) was opened against FirstBank of

Puerto Rico.

The case was closed, the company responded to the complaint on XXXX XXXX,

2014 at XXXX. During that day FirstBank did XXXX a Hard Inquiry ( without written

consent ) and the a Soft Inquiry on the Credit Reports of my wife and mine. The

purpose was to provide cfpb with evidence that the account was showing on the

Credit Reports. Please refer to Exhibit XXXX of the complaint number XXXX. The

same date we requested FirstBank to correct the Hard Inquiry. As of this date

there has been no correction.

We applied for a mortgage with BBVA Compass. Senior Mortgage Banking Officer

was XXXX XXXX in XXXX FL. We applied on XXXX XXXX, 2015 to close on

XXXX XXXX, 2015. XXXX XXXX was the Consumer Asset Processor III - XXXX #

XXXX.

We bought a house in XXXX Florida with 26 % down. Five days before close they

say that they sent emails to my present employer but my employer had asked for

things in writing due to high fraud levels. I say surely your bank can figure this out

before now, but they outsource all the verification and do n't send written mail

apparently. Three days before the close, XXXX calls to say they now want 75 %

down which was a huge sum of money.

It was too late to find another bank and had we known that they were

untrustworthy earlier we could have easily changed. It is so late that we have to

sell a lot of stock and mutual funds quickly to raise the money to clear in time to

close. So we sell a ton of shares and funds. It all clears the day before thanks to
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Experian DE 199XX Consent provided

FirstBank of Puerto Rico PR 009XX Consent provided

BBVA Compass GA 303XX Consent provided
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Web 04/20/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with explanation Yes No
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04/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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great work by our broker ( it usually takes three days to clear ).

I write XXXX XXXX who is the EVP for BBVA Compass XXXX to ask for his help.

No reply from XXXX XXXX and no help from BBVA Compass even after I ask for

managers or executives to speak with after hearing this ridiculous change from

XXXX XXXX and XXXX XXXX. Neither of them would give me another manager or

executive 's name. I also called the bank branch asking to speak with the bank

president with no luck.

I am now worried about the creditworthiness of the bank, since I have raised the

money but have no guarantee that they will close on time after such a radical

breakdown in trust.

Given that we had XXXX choice to change or do anything else, we close on the

XXXX and the bank wires the money at the end of the day.

The irony is that we had enough money to buy the home for cash and yet the bank

changed the loan amount at the last minute and we were more concerned about

their coming through.

We now have a loan with BBVA Compass and would never recommend them,

XXXX XXXX, or XXXX XXXX to anyone. In fact, they along with XXXX XXXX

should be fired for what seems like their misrepresentations on closing the loan

and terrible timing to change the terms of our agreement. We will pay the loan off

well before the end of the loan since they do not deserve our business or

patronage.

I went to try and get a apartment for the XXXX time because i am ready and i got
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Equifax TX 770XX Consent provided
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declined because they said i had broken leases. I have never rented a apartment

in my life. I am XXXX years and now my credit is jacked up. I thought back of what

could have happened and my whole life was stolen from me i have to get a new

everything. I really need your help please contact me!!!! Im too young to be

homeless.

I 'm receiving letters from XXXX and XXXX claiming to represent New Century

Financial services. They claim that it 's a subpoena and ordering me to state my

finances.

Matter of fact there is no debt at all. After researching blogs online I came across,

this company is a scam. My credit report is showing collection requested by XXXX.

I called the XXXX and they very well confirmed that I 've no dues at all since I

closed an account.

My question to Bureau is, despite XXXX of similar complaints, how come this

company is in existence. How to dispute and remove such disaster that has no

roots ( base of claiming collection ).

This is the company I am talking about.

XXXX

Why do they exist? Are they legit? And only combination ( pattern ) is with cable

company only. That even is XXXX.

This needs to stop. It took years to sharpen credit number and all of a sudden this

disaster damaged number like anything.

I never received any reminder or follow up letters as per law that tells that I owe
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any amount to XXXX. XXXX I paid it on time. This collection has came after a year

and a half I discharged services from XXXX.

Please do needful and please reply to my email, how can I remove this from my

credit report.

Thanks

After losing my job in XXXX, I got behind on my $ XXXX/month mortgage

payment. By XXXX, XXXX, I was three months delinquent. Around XXXX, XXXX, I

commenced a temporary workout package with XXXX. For the next seven months

I paid {$1.00} per month. On XXXX XXXX, XXXX, I called XXXX in response to a

written notice and was informed on the phone that if I made payments on time for

the upcoming three months ( the payments were about 90 % of a full month 's

payment ), I would be eligible for a refinance and possibly having XXXX funds

cover the arrears. During that XXXX/XXXX/XXXX phone call I made an electronic

payment of {$2300.00} as the payment for the month of XXXX, XXXX, i. e., the

first of the three trial months payments. About that time, Green Tree Servicing LLC

became the loan servicer in place of XXXX, but I was unaware of it. On or about

XXXX/XXXX/XXXX, at XXXX I called XXXX at XXXX XXXX XXXX XXXX to make

the XXXX of the XXXX 90 % monthly payments. I was told by their representative

that he could not talk to me about the loan because Green Tree had taken it over.

The call lasted XXXX minutes. On XXXX/XXXX/XXXX, at XXXX p.m., I called

Green Tree to make my XXXX of the XXXX monthly payments. I spoke with XXXX

XXXX, and told her I wanted to pay the {$2300.00} over the phone. She said I

could not and instead demanded aggressively that I pay the full arrears of about

{$31000.00}. She would not let me explain that I had an agreement with XXXX.

Finally she started asking me about my financial situation and my income. I asked
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her why and she said she had to fill out an application for me before she would

know if I qualified for the same workout package that XXXX had given me. After

taking my information, she said it looked as if I might have a chance to qualify for

starting a new trial period that would last for XXXX 4 months. Then she said she

would mail me the workout application package for me to complete. She told me I

needed to get it back to them in about 3 weeks, and gave me a fax number to

submit it to. She said it would be best to get it in by XXXX/XXXX/XXXX. This call

lasted XXXX minutes. I did not submit the form. According to Green Tree 's

monthly statements, the arrears are up to {$46000.00} as XXXX XXXX, XXXX. I

have been setting aside the monthly payments in my bank account since Green

Tree refused my XXXX/XXXX/XXXX payment. On XXXX XXXX, XXXX, I received

a call from a Green Tree representative in XXXX, AZ. She asked if I had received

the certified mail they had recently sent. I had not, I told her, so she explained that

I had 30 days from the date on the letter, which she claimed was

XXXX/XXXX/XXXX, to correct to the default by paying {$41000.00} within 30 days

of the date of the letter. Or I had the opportunity to cure the default by making a

workout agreement. If I did not cure the default within the 30 days, they might

begin foreclosure thereafter.

my ex husband got my in a joint account with Bank of America he filed for chapter

XXXX he forced my signature when I filed for divorced back in XX/XX/XXXX is

when I found out of this Bank of America because I opened XXXX of his mailed

and he was going to the bank that day to take a line of credit and I went to Bank of

America here located in XXXX XXXX and I told the lady no money needed to be

given to XXXX XXXX XXXX I did not authorized any line of credit against his

house he took in my name without my permission now this was filed on his chapter

XXXX and is now showing on my report experian report # XXXX I am contacting

Consumer financial protection Bureau to help to delete this record from my credit
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repot I XXXX XXXX XXXX-married last name Now XXXX main name after I

divorced this XXXX man XXXX this account is now closed he filed for his chpater

XXXX I do n't know what he did I want this to be deleted from my credit since is

closed please delete this from my creditAccount nameAccount numberRecent

balanceDate openedStatusBK OF AMERXXXX

Not XXXXXXXX, closed.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX identification

numberXXXXTypeMortgageTerms30 YearsCredit limit or original amount $

XXXXXXXX balance $ 0Monthly payment $ 0Date of XXXX

XXXXResponsibilityJoint with XXXX XXXX XXXXthen this is XXXX on my report

with this another lender who took this account from Bank of america XXXX

accounts need to be deleted from my credit report I XXXX XXXX XXXX XXXX

XXXX consumer protection this account is now closed need to be deletedAccount

nameAccount numberRecent balanceDate openedStatusXXXX ....

Not XXXX, Closed.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX identification

XXXX XXXX XXXX YearsCredit limit or original amount $ XXXX balance $

0Monthly payment $ 0Date of XXXX XXXXResponsibilityJoint with XXXX XXXX

XXXXYour StatementCO-SIGNED FOR THIS ACCOUNT. I WAS NOT ADVISED

OF THE NON-PAYMENT OF THIS ACCOUNT.

Reinvestigation informationThis item was updated from our processing of your

Page 5624 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5625 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5626 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5627 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5628 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Debt collection Other (i.e. phone, health club, etc.)

04/23/2015 Student loan Non-federal student loan
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dispute in XX/XX/XXXX.

it was something I never opened

I went to XXXX XXXX XXXX XXXX and I graduated with a XXXX Degree I

graduated in 2006. Getting an education at this school was the worst decision of

my life. My debt is so bad and I struggled getting work when I XXXX got out of

school which just compounded my debt. I also found out that my degree is pretty

much worthless and does n't transfer to any other college, I digress. I 've been

doing everything in my power to pay down this enormous debt. My current interest

rate is at 8.75 % thru Navient/ XXXX XXXX which they increased my interest last

year. I pay over {$2000.00} a month and still owe around {$200000.00}. Do I have

any options, anything at all, that can help me pay more towards my principle or

bring down my monthly payment. I 'm not trying to skip out on paying what I

borrowed but the amount that was added on top of what I borrowed is insane. I

feel that I 'm a slave to this debt it will be for most of my life. My advise to others is

do n't ever follow your dreams if it involves going to a college like XXXX XXXX

because in my case it was the exact thing that prevented me from achieving it.

On XXXX XXXX 2011, I decided to attend XXXX XXXX in XXXX MI to attain a

XXXX. Upon entering this campus to sign paperwork for submission, I was

surprised to see that there was a loan officer with the XXXX representative. As we

hurriedly did the XXXX paperwork, the loan officer was taking my information as

well. I was real uncomfortable with taking out a private loan that I felt I was rushed

into. But I went with it since I wanted the education. She ran my credit I was pre-

approved for {$8500.00} at 6.8 %. I was told that I 'd have {$20.00} in school

payment amount and {$100.00} when I graduated. My husband would be the sole

provider of income for our XXXX yr old son and unborn daughter during the 11

month long program. Little did I know that {$20.00} would be hard to come by. I will

never forget the day I was in class listening to lecture and the next thing I know the
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ERC NY 124XX Consent provided

Navient Solutions, Inc. ID 837XX Consent provided

Genesis Lending MI 484XX Consent provided
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never forget the day I was in class listening to lecture and the next thing I know the

door opens and someone calls my name. So I get up to meet the woman in the

hallway. She said, " You are behind in your payments and you have to make a

payment now or you ca n't go back to class. '' So I made my payment and she let

me go but since the door locks when closed I could n't get back in until there was a

break. It was over an hour. That never happened to me again but it happened to

other students constantly. The teacher even said XXXX day when it happened to

another student, " You got ta take care of your business or you ca n't come back. ''

Little did I know about the loan I was coerced into taking was n't what I thought it

was. It was XXXX loans, Note XXXX principal XXXX XXXX principal XXXX with a

grand total balance of {$16000.00} at 14.9 %. My monthly payments are

{$350.00}. It is very difficult to pay this now and provide for a family. I have paid

{$3400.00} in interest and I still owe {$9200.00} in total balance. I understand that

{$20.00} a month sky rocketed my interest but I could n't work while in school and I

feel that this Genesis Lending took advantage of this. They bate you with the 6.8

% interest and when you actually see your real rate there is nothing you can do

unless you want to put off school for another year. I 've tried to lower my rate but

they do nothing to help you. I just feel buried in this debt and causes a real burden

on my family.

CFPB complaint response to XXXX # XXXX XXXX To American Express

response original complaint against Amex. To Amex in your initial letter of

response of XXXX XX/XX/2015, you requested a 60 day response time but chose

to exercise and respond to my letter of demand PARTIALLY within 10 days. In

regards to your letter of response a few documented facts need to be XXXX

established. XXXX XXXX did call on XXXX XX/XX/2015 with my phone response

of XXXX NOT XXXX. and is documented. In addition XXXX on her initial phone

call never notified me the phone conversation as being recorded and only in a later
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phone conversation did she make mention of it to which I reminded her that she

never stated it in the initial call. Further XXXX stated that there were zero

monetary transactions w/ this American Express XXXX card that was opened on

XXXX XXXX and yet your letter states there transactions of {$570.00} for which

you derived profits from my stolen identity. Furthermore since there are financial

transactions based upon your letter than it goes that there are bank routing

numbers associated with this merchant card account and or bank checks submited

on these transactions along with filing an IRS XXXX form for them. You neglected

to state the fact that this merchant card account is now illegally used/listed by

XXXX and XXXX to create a fraudulent business credit file on me using my stolen

name and address ( tho you state in your letter that this account is not reported to

personal credit agencies ) .I am now in the process of having DnB either remove

or label this account derived from Amex as fraud. Most interestingly in your XXXX

paragrah you address the Class Action Settlement notice I received & that I was

involved in legal actions against Amex as not related to my concerns of ID Theft.

From your response on this issue it denotes you didnt examine the first file attach

XXXX and what this Notice represented.The Notice showed for the XXXX time that

I was an ID theft victim w/ Amex. which allowed me to further investigate the

nature of it 's existence via calls to XXXX who confirmed it and prompte XXXX

further complaint calls to Amex to remove the fraudulent merch account. I have

had to resort to the CFPB process to get the acct closed and NOW involve legal

help to get my demands met and inform federal authorities of your activities. The

MAIN pt of it all is that you had my name, address from the incept BUT chose NOT

to contact me about the legitimacy of this account and only chose to contact me

years later to get updated ACH bank routing numbers yet while providing me my

supposed client merch #. Because of your actions to suppress the existence of

this acct from me and only chose years later to contact me for ACH # 's, I have
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We were almost in default with XXXX/Navient. In XXXX 2015 we entered into a 15

month repayment program of XXXX which would cover our loans ( when they were

XXXX XXXX ) and we got shifted to Navient. Phone calls went away, come XXXX

once Navient took over they said we broke that agreement we had, have ever

cancelled auto check on the agreed upon date. Then they told me we were not

paying enough, in XXXX when the switch happened they took what our XXXX

loans of XXXX were and doubled them and then some. So since XXXX I have

received over XXXX phone calls from XXXX different numbers, even after XXXX.

It is not only tiresome but straight up vile. When I call to talk to them they wo n't

speak with me till I pay off the XXXX + that I am supposedly behind. Back in XXXX

I was able to speak with XXXX rep, and she told me I asked for the payment

increase. I said show me that in writing or tape or whatever, it never came as I

never asked for it. I am fed up and ca n't take the repeated XXXX phone calls 7

days a week from XXXX ( automated ), XXXX XXXX or XXXX XXXX. So since I

refuse to pay money on fees, etc they are jacking my loan towards the roof, over

XXXX in the last 7 months.
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I responded to a marketing message from PennyMac and inquired about a

refinance. I received a quote from XXXX XXXX and advised him that I will continue

to shop around. I ended up finding a better deal and informed XXXX and

PennyMac customer Service that I will not be moving forward with them. I heard

no response from XXXX since, today I received a package in the mail that was

sent to my address and had my home on the loan documents. However, there was

PII data from another PennyMac consumer.

This complaint is being filed because I have tried to reach out to experian

telephonically and have been unable to get through to a live person. On XXXX

XXXX I sent Experian a copy of my police report because I have been a victim of

identity theft. In the cover page I included a list of the fraud accounts including the

XXXX account # XXXX. For some reason all of the other accounts were removed

but this one was not included. I have tried to reach by phone but can not get

through to a representative to make them aware of this situation.

I was contacted by phone in XXXX or XXXX by FBCS , Inc for XXXX medical

debts. I asked for debt verification, and the rep danced around the issue, and

suggested that we make payment arrangements on this debt that they stated was

from 2009. I honestly do n't remember if this debt is valid or not, but the rep said

they would send me debt verification, which ended up being a generic looking

document on their letterhead, which also looked generic, with XXXX or XXXX

sentences stating that I owed the debt. Before I received that, I do n't recall getting

anything at all from them. The debts totaled less than {$150.00}, so in good faith, I

made a payment arrangement, but told them that I wanted true debt verification

information, which I never received, even after I had made a couple of good faith

payments.

My suspicion about these debts, as well as the agency, kept growing, and I
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PennyMac Loan Services, LLC FL 334XX Consent provided

Experian NY 114XX Consent provided

Financial Business and Consumer Solutions. OH 453XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No
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became more and more uncomfortable with them. They would even call a week or

XXXX prior to my arranged due dates with them to make sure I was going to make

the payments. Every time they would call, I would tell them that I never received

the debt verification that I had repeatedly asked for. During the last call I received,

I told the rep that I was going to file a complaint against their company with the

CFPB, and she told me to do what I had to do. The final straw for me was that they

put this debt on my credit report, which seems almost like a bully tactic to get me

to finish paying off this possibly fraudulent debt. I do n't know what to do about

this, but I am livid. Will you, or can you, please help me?

In addition to complaint ending XXXX, I have XXXX other accounts that are with

XXXX XXXX XXXX XXXX that I am current on that are showing XXXX60 days

late.

XXXX XXXX XXXX XXXX XXXX XXXX

I applied for a loan on line with Amerisave Mortgage. Filled out the application was

approved and lock in a 3.25 %. Immediately I was called asking for my credit card

to order an appraisal on my property giving me a false sense of security..I was

asking for a load of {$110.00}. My house was appraised for $ XXXX.Credit was

excellent, had liquid XXXX almost a million dollars. For 2 1/2 months asked for

documents after documents no end going back 3 years. This was extreme. My

primary residence was XXXX XXXX and I had another address where my office

was located. My immediate family lives with me at the XXXX XXXX address which

is my primary residence..I feel that when I sent the XXXX packet of documents

with XXXX addresses it should have been flagged and stoppedright there, and not

continue on and on asking more and more document. Why did they continue for

another month or so and requiring more documents. They were fined heavily by

CFPB for deceptive and abusive practices. I 'm out {$400.00} for the appraisal

which can not be used by any mortgage company. XXXX have been done just like
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TransUnion Intermediate Holdings, Inc. DE 199XX Consent provided

Amerisave TX 761XX Older American Consent provided
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I have. I want nothing to do with this company. I want my {$400.00}. back.

Hello, XXXX XXXX XXXX ( aka XXXX XXXX XXXX ) is reporting the reporting the

dates of an old debt as a current debt. My original debt was opened

XXXX/XXXX/XXXX ( confirmed in their Account Summary Report ), however

XXXX is reporting the date they acquired the debt XXXX/XXXX/XXXX ). I would

like this information updated on my credit report to the correct dates.

Sincerely, XXXX XXXX

I received two letters from Wells Fargo Home mortgage dated XXXX/XXXX/XXXX

with completely false information as to the denial of yet another modification

application for my current hardship as to being unemployed since XXXX XXXX. I

submitted all documents requested by Wells Fargo regarding every single detail of

my current and past year 's financial information, bank statements, profit and loss

statement, EDD statements and all tax returns in addition to explanation letters,

the modification packet of forms and other info requested after completed docs

were submitted. I qualified for Unemployment earnings and have been receiving

EDD payments since late XXXX XXXX - to present. Last year 's XXXX earnings

stated that my gross earnings were approximately {$XXXX} BEFORE taxes and

commission to agency fees. My side business ( XXXX ) earnings were roughly $

XXXX $ XXXX/month BEFORE deductions. I provided all P & Ls and XXXX as

stated above. Wells Fargo however cites in their correspondence to me received

today XXXX/XXXX/XXXX, letter dated XXXX/XXXX/XXXX that due to their

calculations, my earnings were $ XXXX/month. Completely FALSE and without

any substance to verify that figure as it is ludicrous as stated I am now only

receiving unemployment benefits which max at $ XXXXper month since the end of

XXXX XXXX. The review for the modification was implemented in XXXX XXXX

with all documents stated above supporting my last years earnings as it compares

to my current loss and diminished income. Wells Fargo further states in the letters
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Experian OR 971XX Consent provided

Wells Fargo & Company CA 914XX Consent provided
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received and follow up to my prior complaint with CFPB that my qualification for

any programs are again denied due to the accounting they have come to as stated

above. As I said, the above information is ludicrous and in no way reflects the

accurate figures, documents and bank information submitted to the company, and

only further delays and extend the hardship initially created by Wells Fargo by

instructing me to default in order to qualify as having a hardship. The letter further

states that they deny telling me that I must be in default or imminent default to

qualify for assistance, yet the letter then states " This home preservation option is

available to customers whose loan is in imminent default ( one or more payments -

or soon will be- more than 30 days late, ) and whose debt to income ratio meets

product qualification guidelines. '' So based on the accounting control fraud aka

magic math that has somehow been decided upon by the company, I am again

denied a negotiable work out or modification review after being in review for over 2

months and submitting every piece of financial information I have in the world only

to be denied yet again for assistance to lower the 5.75 % int only rate. Yet the

state of California has approved me for mortgage assistance based on the exact

same facts, figures and duplicated documents sent to Wells Fargo and based on

the proof of my EDD earnings and qualifications for the unemployment program,

they have approved the grant assistance payable to Wells Fargo on my behalf. I

have now submitted 32 applications for modification review and have continually

complied and submitted all documents asked and many outside the parameter of

what is required. This is consumer fraud, negligence and intent to continue

ongoing financial and emotional harm rather than offer any sort of work out

solution regarding my mortgage and again wrongfully denying me for the HAMP

program. My paperwork is all in order and I will send it via regular mail as to the

copy of all docs submitted to Wells Fargo as to my XXXX earnings of {$63000.00}.

gross and my small side business which took a loss on my taxes this year and last
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04/27/2015 Debt collection I do not know

04/14/2015 Bank account or service Savings account

04/23/2015 Bank account or service Other bank product/service
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year.

Midland Funding LLC and XXXX, XXXX and XXXX - all attornies have

continuously and repeatedly harassed me to collect a debt. I 'm not sure if this

debt is a credit card company or some other debt. They have dragged me into

court and garnished my wages as well. I do n't owe this debt, yet they continue to

badger and harass me trying to collect the debt. Their undue harassment is

beginning to affect my state of mind.

I have a stock trading account at XXXX which is owned by Capitol One. On

XXXX/XXXX/15 I requested a transfer of settled funds from XXXX account to my

Capitol One savings account. The transfer was not made until XXXX/XXXX/15 at

XXXX EDT.

But as of XXXX CDT the funds still had not shown up in my Captiol One savings

account. Since both are owned by Capitol One and these are electronic transfers

the failure to properly credit the savings account is not correct. In addition, Capitol

One puts a ten day hold on these funds being transferred from my savings

account to other non Capitol One accounts. This is an unconscionable use of my

funds.

As described in the previous complaint, which was against the CRA itself, it is

impossible for me to have XXXX hard inquires waiting weeks apart earlier this

year. As explained, Citibank XXXX XXXX, XXXX XXXX, SD XXXX ( XXXX ) XXXX

was notified of this error in multiple letters and a phone call. Apparently, Citi

thought that a letter or a phone call meant that I wanted another hard inquiry done,

which I never gave them permission to do so. It is absurd to think that I would

expect a different result within weeks, I merely sent a letter asking for application

status, and phoned to also discuss the application and if they received my letter.

Because of a possible language barrier, it appears that the citibank customer

service agent simply would try to run another hard inquiry. It appears that during

Page 5687 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5688 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group LA 704XX Consent provided

Capital One MO 631XX Older American Consent provided

Citibank PA 180XX Consent provided
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service agent simply would try to run another hard inquiry. It appears that during

this time frame of only a few weeks, my credit score dropped XXXX points.

Furthermore, until this is corrected, I can not apply for additional credit with anyone

in fear that they will look at these XXXX erroneous requests as a desperate

attempt to get credit, probably to be denied and to make the situation worse.

For three weeks I have received daily calls from XXXX, XXXX XXXX at Mercantile

Adjustment Bureau asking for XXXX XXXX regarding debt collection, including

calls on Sunday morning. I am not XXXX XXXX and do not know XXXX.

Last week I made XXXX call daily to this agency explaining that the number in

their database was wrong and that XXXX XXXX was not at this number. I was told

that my number would be removed from their database, but I continue to receive

calls, again even during church on Sunday morning.

RE : REGIONS BANK I AM WRITING REGARDING THE ERRORS AND

ENORMOUS OVERDRAFT CHARGES NOTED ON MY ACCOUNT AND THE

CONFUSING MANNAER IN WHICH THE PERIODIC STATEMENTS WERE

DESIGNED DURING THAT TIME [ 2012 ] .THIS ONE PARTICULAR ISSUE

OCCURED IN XXXX 2012, AN ATTEMPT TO RESOLVE THIS ISSUE WAS

DISCUSSED AT XXXX BANKS.I WANTED TO KNOW WHERE THE MONEY

WENT AND IF THE EXCESS FUNDS WERE CREDITED TO MY

ACCOUNT.MAY XXXX A CHECK WAS WRITTEN FOR $ XXXX.ACCORDING

THE BANK STAFF THE CHECK DID NOT CLEAR.ACCORDING TO XXXX XXXX

XXXX XXXX WAS PAID {$530.00} ON XX/XX/2012.THIS WAS DONE TO PAY

THEIR CHARGES AND {$30.00} FEE.ACCORDING TO THE BANK STAFF THE

MONEY WAS NOT PD UNTIL XX/XX/XXXX..THERE WER

SEVERALDIFFERENT STATEMENTS THAT REFLECTED THIS TRANSACTION

DURING THE PERION XX/XX/XXXX THRUI XX/XX/XXXX.ON XXXX/XXXX/2012
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Regions Financial Corporation AL 354XX Older American Consent provided
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I WAS INSTRUCTED TO DEPOSIT {$600.00} PLUS {$20.00}, BY BANK SAYING

THIS WOULD CLEAR UP THE XXXX XXXX XXXX HAD BEEN PAID.

OTHER ISSUES REGARDING NON-SUFFICIENT FUNDS WHEN THE FUND

WERE AVAILABLE..THERE WERE OTHER CHARGES AT VARIOUS TIME

EVENTHOUGH THE FUNDS WERE AVAILABLE.AT ONE POINT THE

NEGATIVE FEES AMOUNTED TO $ XXXX.THIS WAS A CONTINOUS EFFORT

OF EXTRA CHARGES.

MOST OF MY DEPOSITS OCCURS DURING XX/XX/XXXX THRU XX/XX/XXXX.

I ATTEMPTED TO BALANCE MY BOOKS PRIOR TO ANY PAYMENTS.I DID

SEND A DETAILED LETTER TO REGIONS BANK XXXX XXXX XXXX XXXX, AL

XXXX.

In XX/XX/XXXX i received a phone call from a debt collector claiming to represent

an overdue XXXX account. I did not recall being a XXXX member and was

suspicious.After checking the collectors name online multiple results came up

calling the company a scam particularly claiming past due XXXX accounts. When

the collectors called me again i called them out on the scam and the warnings on

the web. i did not hear from them again until XX/XX/XXXX when another collection

agency called me under a different name but with the same past due XXXX

account. unlike in XX/XX/XXXX i demanded some form of paperwork proving any

such deal between myself and XXXX.no such paperwork could be produced but

they did send me a bill wich i have kept on file. They identify themselves as

Diversified Consultants , Inc . ( D.C.I. ). I checked them online again and more

warnings came up as results on XXXX.

I disputed this account numerous to time to no avail. Experian has not sent me

information stating how they verified that this account is mine. I called and they

said the company had send them verification which is my name, date of birth, and

address. They have not properly investigated this account. I disputed the account
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Diversified Consultants, Inc. MI 496XX Consent provided

Experian MA 010XX Consent provided
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XXXX more time on XXXX XXXX, 2015 and I just pilled my credit report and it

states : this item was updated from our processing of our your dispute in XXXX

2015. I disputed this account on XXXX XXXX, 2015 and today is XXXX XXXX at

XXXX. How can they claim the response came from a dispute in XXXX and give

me such a fast response. I believe experian did not do a full investigation on my

dispute.

I received a loan for my vehicle and I was never issued mail or a call saying my

mail was sent back to the finical company and my first bill was due on

XX/XX/XXXX which I made the payment on time but they still said I was overdue

and that overdue payment dropped my score tremendously. The other complaint is

my credit card company said they were going to stop the payments to my card that

I have n't used and paid off about 3 months ago but still have to make payments

every month.

Frequent or repeated callsCalled outside of XXXX-XXXXThreatened to take legal

action It has called my home on at numerous occasions in the last 2 weeks leaving

the following prerecoreded message. " My name is XXXX from the Municipal

Services Bureau. I am calling about a serious court matter that maybe of direct

concern to you, and I urge you to return this call as soon as possible. Please give

this call your immediate attention! You may reach me at XXXX " No information

about what it is regarding and I do not have anything outstanding anywhere.

XXXX/XXXX/15 -- Due to recent concerns about possible identity theft, I filled out

and postal mailed an " Annual Credit Report Request Form '' to Annual Credit

Report Request Service, XXXX. XXXX XXXX, XXXX, XXXX XXXX. Due to the

language on the form, I included photo copies of my valid XXXX Driver 's License

and Social Security Card.

XXXX/XXXX/15 -- To date still have not received a report from Equifax. My

understanding of the " The Fair and Accurate Credit Transactions ( FACT ) Act ''
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Ally Financial Inc. IL 604XX Servicemember Consent provided

Navient Solutions, Inc. CA 926XX Consent provided

Equifax IL 627XX Consent provided
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states I ought to be entitled to a copy of my annual credit report from Equifax. The

other XXXX companies, XXXX and XXXX were professional in their respective

responses.

Several phone calls into Equifax have been unsuccessful.

Most if not all accounts in question are paid off, and closed, yet the credit reports

not showing this, which cause my credit score to remain very low.

XXXX XXXX disclosed amounts owed on loan to party not affiliated with loan or

non-account holder. Disclosed amounts owed, settlement options, and

communicated delinquency status with non-account holder.

In XX/XX/XXXX purchased a XX/XX/XXXX Chevy Impala. Since then I believe the

car sold to me is a lemon. In the past year I have experienced many different

problems, along with constant recalls from the transmission and the ignition which

is linked to accidents. None of these problems have been fixed. I recently took the

car into a service center and they informed me of not only the problems I was

aware of, but also they then informed me not only was the car not worth the blue

book value, but the engine was going to fail probably within the next week. I have

since then decided to turn the car back into the place of purchase and have called

and informed of the decision to return the car. Since then I have received constant

harassing phone calls from them, but I have informed them I ca n't bring the car in

because they have zapped the car so I am unable to drive the car to them. I did

inform them the location of the car so they can come and retrieve it. During the

entire process I feel as though I have been disrespected by several members of

their staff and was not dealt with in a professional manner. I also feel as though

they have threatened me and told me how " they '' will handle the situation. There

is a right and a wrong way to deal with a customer, and their customer service has

been appalling. My final conclusion is that B & B Auto is a company that is not

honest and will sell a car to anyone if it means them making a dollar. They are
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Experian NC 283XX Older American Consent provided

Navient Solutions, Inc. NY 140XX Consent provided

Helm Associates PA 191XX Consent provided
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04/14/2015 Student loan Non-federal student loan

05/02/2015 Mortgage Other mortgage
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Credit reporting company's investigation No notice of investigation status/result
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Loan modification,collection,foreclosure

Page 5721 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



disrespectful and do n't value their customers. Sadly I have heard this about them

before, but now I have experienced it for myself and will not be recommending

them to anyone.

Experian has again sent misleading and false results, citing items I never disputed

and disallowing me from viewing my report on line. They have XXXX Fraudulent

Inquires that I have sent XXXX LAW ENFORCEMENT REPORTS IN, with respect

to XXXX, XXXX, XXXX They refuse to comply with the law, and thus deny me

access to my report and ability to dispute items. They have an address listed I do

not reside, ironically an inquiry listed at such address. They are purposely doing

this in contravene to the FCRA. This is tantamount to fraud

For more than XXXX days, the family of XXXX XXXX, through the Administrator of

the estate, has been trying to get the HUD Redemption payoff for her home.

Freedom Financial is the lender is intentionally stalling in order to avoid or stop the

estate from purchasing the home.

I am a student loan co-signer. I have made on-time payments to XXXX ( XXXX

XXXX XXXX ) for my son 's defaulted XXXX XXXX/Navient private student loan

since 2011 when I became aware of the default status.

I requested that my credit report reflect that my debt is in collections and being

paid monthly. XXXX XXXX refused to update my credit report and reports it as a

Charge off with {$0.00} payment every month. This negatively impacts my ability to

obtain basic credit worthiness for example for renting an apartment. How can I get

XXXX XXXX or the collection agency to report accurate information on my credit

report?

I filed a complaint last year but thinking that Chase was going to resolve the issue

did not follow through with it. I am still about to lose my home after Chase lost my

cashiers check and my loan modification paperwork, only to find it a year later.

Even though it was found they still will not work with me on a modification. The
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Experian TX 782XX Consent provided

CIT Bank National Association GA 300XX Consent provided

Navient Solutions, Inc. PA 191XX Servicemember Consent provided

JPMorgan Chase & Co. NC 287XX Consent provided
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modification that was worked out in 2010 was perfect. I should not be punished for

them losing my paperwork. I have all the documents that i can send to you from

the past 4 years. I dont want to lose my home. It is not my fault that my paperwork

was lost. Please help. I want to go to the original loan modification in 2010. The

finance rate and payments where going to alot lower. My rate now is 8 %. I am just

an average person trying to make a living but wanting to keep my home ...

I had posted an ad to sell my car. I received a check which included a fee for

movers to take the car. I went to the bank after the funds were made available and

withdrew the money. After i had done so, i met with the movers who took the car to

their location and gave them the money. The next day I went to the bank and

asked them if everything was okay with the check as well as my account which

they reassured me did not have any issues. I told them the situation and tried to

close out my account but was advised otherwise because my direct deposits from

work would not be processed. The next day, I went to check my account only to

find out that the check was returned and marked as a fraudulent check. I am out of

a car and {$3000.00} in debt. No one had helped me resolve the situation or to

reach a solution and did not even consider the fact that I am a XXXX who supports

herself and lives paycheck by paycheck. Why would a bank make funds available

out of convenience if the customer does not have the funds to back it up? Out of

convenience for the customer who has been a member of the bank for years, why

would they not verify checks before making funds available? Why is it when I had

told a bank investigator, I am being told that the bank has taken a loss of

{$3000.00} while i had also taken a loss for {$3000.00} as well as a car? Why do

banks have protection against fraudulent checks and not the customers who are

loyal members and trust the banks?

I 'm a former student at XXXX institution in florida. The actual location of the

building was XXXX XXXX XXXX XXXX, XXXX, FL XXXX. I was a XXXX XXXX
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Genesis Lending FL 331XX Consent provided
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student and I was one of many students that were in the program as the school

was getting ready to be sold. At first they told us that it would not affect the

students and we would be able to finish with total help for job searching, but as the

the classes went on the school was finally sold and yet the same instructions was

instructed meaning we were able to finish. Toward the few months of the program

the school kept changing the schedule and started to rush teachers on finishing

their program. The school laid off a bunch of employees one by one even one of

our own teacher in the program. Soon close to finishing class there were only

XXXX financial officer which was n't the one that help me during the beginning with

my student loans and financial aid, but she kept on telling me that I owed money to

the school and that I was n't able to graduate until I got it settled. I had recalled

telling her that I had taken cared all my financial situation before I went to clinicals.

Which needed to be done in order to go into hospital to follow clinical rotation. But

she kept insisting and said that she ask for a loan and she 'll send a letter

requesting it but she never followed up when I try to reach her and eventually she

was laid off before we got it settled. The school had handed me the diploma but i

felt like they were just rushing the students to get finished and that they did n't care

for us at the end. I did n't even received help from the career services that was

required in the program. Come to find out that the teachers that were teaching at

the school had gotten jobs at the hospital where we had attended clinicals. So

instead of the students who paid and took out " loans '' for school, never had a

chance of getting a job that they were promised in the beginning of the program. I

feel like I wasted a year and $ 20,000+ for no reason and I feel like these loans

from these private place like Genesis and others, should be discharged because

of the false advertising and promise that XXXX College made but decided to take

our money and up and leave the students to look for a job on there own after being

rushed out. Yes, we got diploma but we need help with Interviews and Job
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searching which were all included and promise but never fulfilled by the school

that closed on us.

Have a best buy credit card, use there 24 months same as cash, the past 23

months paid XXXX in minimum payments, plus an extra XXXX towards

outstanding balances, only XXXX has be applied toward the same as cash

balance.

Feel, I 'm being taken advantage of buy best buy credit services.

My wife always pays the bills online and at least XXXX month inadvance. lets just

start in XX/XX/XXXX. This was already paid onXX/XX/XXXX, then XXXX was paid

on XX/XX/XXXX, then XXXX waspaid on XX/XX/XXXX, Then XXXX was paid on

XX/XX/XXXX, then XX/XX/XXXXwas paid on XX/XX/XXXX, and finally XXXX was

paid XX/XX/XXXX. Then XXXXI received a bill with a due date of XXXX XXXX that

included a late feefee for XX/XX/XXXX of {$25.00}. As you can see, this charge

should'NEVER ' have been applied because my wife was not just XXXX ahead of

payments but several months. I dounderstand that sometimes computer billing

systems maynot understand payments made in advance so I calledcustomer

service and asked to speak to a supervisor andwas handled by XXXX. She saw

the advanced paymentsyet she said she would not remove the late fee. This fee

isactually a fee for paying early!! ABSURD!!! I want this XXXX not " waived as a

courtesy '' as smugly as XXXX stated, but I want it removed because a fee for

early paymentshould never happen. XXXX calls it a late fee, I call it beingpunished

for paying early. XXXX also claims that a '' courtesy '' waiver '' was already issued

on the very XXXXpayment. This should never have happened either. XXXX

Jewelers said we would be billed in XXXX days butinstead we were billed

immediately. When my wife noticedshe may be late if she paid online because it

was alreadythe day of the due date, she went directly to XXXX XXXX and paipaid

it with assurance that your firm would be called and the billbill be posted as paid
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Citibank GA 303XX Consent provided

TD Bank US Holding Company OR 972XX Older American,

Servicemember

Consent provided
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on time. My wife listened XXXX on thephone to make sure things were taken care

of. XXXX is nowstating that this constituted a " waiver '' for a late payment.

Once again this was paid on time, albeit the same day due, but every payment

since then was paid in advance!! At notime was our account EVER late!!! I want

this {$25.00} fee takenoff of my bill, not as a courtesy but because it does n't

belongthere in the XXXX place and neither was the XXXX incident. I alsowant

XXXX taken aside and retrained in handling customers.

She ended the call with a 'smug ' " Is there anything ELSE Ican help you with ''?

XXXX did n't help me at all. She alsowould n't give me her bosses name or

number in order for meto climb up the chain of command. XXXX stated that

shehad the last word. Does XXXX run your firm or does sheanswer to someone

else? If she does answer to someoneelse which I know she does, she needs to be

made aware ofthis. Customers are owed satisfaction not insults!! Rescindthis late

fee immediately or I will take further legal action.

A very dissatisfied customer!!!

I became ill in a few years ago and had to take off work. Eventually, I had to file for

bankruptcy by XXXX XXXX. PRA Receivables Management , LLC aka " Portfolio

Recovery Associates , LLC was XXXX of my creditors to file a claim for payment.

This payment was for an automobile, XXXX Chrysler Pacifica. The scheduled

amount of the vehicle was {$15000.00}. The collateral value was {$9000.00}. This

amount was satisfied through the bankruptcy by XXXX XXXX, XXXX including the

interest amount of {$530.00}. The total sum of {$9.00}, XXXX. Additionally, this

company filed for an unsecured payment of {$7.00}. In which, I have paid

{$2700.00} of the unsecured amount.

Last week, I decided to voluntarily dismiss my bankruptcy case and was advised

to call the collection agency ( Portfolio Recovery Associates , LLC ) to request my
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Portfolio Recovery Associates, Inc. GA 300XX Consent provided

Page 5752 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/05/2015 Closed with explanation Yes Yes

Page 5753 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1358103

Page 5754 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/02/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5755 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Page 5756 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



vehicle title because the amount of collateral value for the vehicle had been

satisfied. I spoke with XXXX young men. The XXXX person I spoke with was

named XXXX and the XXXX person 's name was XXXX.

I asked if i could obtain my vehicle title ...? He stated that " if I decided to dismiss

my bankruptcy case I would still have to pay the unsecured debt or they would

come and repossess my vehicle without any warning. '' Furthermore, I explained to

XXXX that the vehicle had been involved in an accident from some guys robbing a

jewelry store and fleeing from the police. They had been caught, but had no

means to repair my vehicle. I was not willing to charge the damage to my

insurance company because it would cause my monthly insurance payments to

increase. I also told him that the vehicle had been inoperable most of the time over

the last four years. He stated that the value of the vehicle was not much due to the

condition and other circumstances that involved the body of the automobile.

Nevertheless, he was adamant about me paying more money although the vehicle

was not worth what the company was asking me to continue paying. I explained

that I was not satisfied with his explanation and wanted to escalate my call to his

superior.

A man named XXXX came on the line and basically stated the same thing, but

worded his remarks a little differently. Again, I expressed my lack of satisfaction in

dealing this company trying to retrieve my vehicle title. I explained to XXXX that I

did not think I would get any resolve by trying to directly communicate with

management of this business and I was going to seek outside intervention to

assist me in resolving my dilemma.

There is a phantom account at XXXX that the company keeps trying to bill me for.

In XXXX 2014, I communicated with XXXX regarding the phantom account and
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05/07/2015 Consumer Loan Vehicle loan
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XXXX acknowledged that the debt was erroneous. I have e-mail communications

to this effect. I recently received a new communication from XXXX 's debt

collection agency attempting to collect the debt. Evidently, they switched the

account numbers but its the same debt amount.

On XXXX XXXX I sold back my vehicle to XXXX in XXXX, it was purchased on

XXXX XXXX. They gave me 46k for it but took off 1k due to minor rim damage,

some scratches on rims. At the time of purchase in XXXX several warranties were

also purchased including, rim/tire, theft, environment, etc. The dealer should have

known about the rim/tire warranty as they sold it to me back in XXXX, this would

have covered damage. Instead, they took off 1k off the selling price of 46k.

The warranties were never canceled by the dealer, I was referred back to them by

the issuing companies for cancellation. Please note, this is not the XXXX negative

experience with XXXX XXXX XXXX. In XXXX I was advised by my sales rep,

XXXX XXXX, I was approved for 25k by the bank. When I went in two days later

on Monday, their business manager called and told me I was not approved after I

left my car there to trade in. They pulled this stunt in order to get my car in, which

they were very interested in with low miles, so they could buy it. My sales rep had

sent me home thinking I had a bank approval.

I spoke with a XXXX in their corporate office yesterday, XXXX, she stated if a

claim had been submitted with warranty that would have lowered the refund

amount when canceled. The cost of warranty is XXXX, there is no way they would

take 1k off that for damage, maybe pro-rate it if anything. Either their math is off or

they are just lying, more than likely lying so they do not have to pay me back 1k.

Please advise them I will need a check for 1k to cover the difference from what I

should have gotten, the rim/tire coverage should have covered the damage. Their

address is XXXX XXXX # XXXX XXXX, NY XXXX. My address is XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX, CT XXXX.
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BMW Financial Services CT 063XX Consent provided
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05/02/2015 Debt collection I do not know

05/02/2015 Credit reporting

05/08/2015 Debt collection Payday loan
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My number is listed on the National Do Not Call Registry. However, I have

received XXXX calls from XXXX since XXXX/XXXX/15. They call up to XXXX

times a day between XXXX and XXXX This number has several complaints on

XXXX. It is identified as a debt collector from Midland Credit Management. This

company left a message on my answering machine for a debt pertaining to a

person named XXXX. I do not know who that person is, nor how this company got

my telephone number, since I have not done business with them or owe them

anything. The calls are a nuisance/harrassing. Thank you in advance for your

assistance.

An alleged debt in the amount of approximately {$280.00} was reported to Equifax

XXXX for an account from XXXX ( acct. # XXXX ). I sent an online dispute to

XXXX & Equifax. XXXX & Equifax reported that the dispute or dispute

investigation as closed and the alleged disputed amount was placed or kept on my

credit report. I ordered and cancelled the order for the services. I never received

the phone and internet services that XXXX claimed to have provided. I never

received their equipment, their technician did n't connect anything in or around the

house, nor did I use their services reference in that account.

I have received several calls from a company called Advanced Capital Solutions

about a payday loan that I supposedly received from XXXX. I have informed them

on all of the calls that I am not aware of what loan they 're referring to & have

repeatedly requested information in writing stating who I owed the money to, when

loan originated, whenwhen the funds were deposited into my account, when they

tried to withdraw the funds from my account & how much I owed. They said that

they would send me an email which I never received. I then received another

phone call today in which I asked the woman to send me the information via postal

mail since I never received the emails that they supposedly sent & she refused

saying that it would be too costly to the company to send anything through the
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Encore Capital Group MD 207XX Consent provided

Equifax TX 770XX Consent provided

Turning Point Solutions LLC TN 379XX Consent provided
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Web 05/02/2015 Closed with explanation Yes Yes
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postal service. I did, however receive an email but it only stated that I owed

{$530.00}, it contained no other information that I requested. I suspect that this is a

scam attempting to collect on a old debt or debt that I know nothing about.

XXXX XXXX XXXX XXXX XXXX XXXX, SC XXXX Equifax XXXX XXXX XXXX,

XXXX.

XXXX, GA XXXX XXXX : Pending Lawsuit FCRA Violations Once Demand For

Payment Is Received Have Your Corporate Counsel Contact Me By Phone To

Verify Receipt To Whom It May Concern : This letter is in reference to the

countless attempts I have made to resolve incorrect information on my credit

report. I have had several accounts and inquires opened fraudulently as a result of

a well documented pattern of Identity Theft. Yet every time I have attempted to

dispute said information I am met with the same response " Inquires are a factual

record of data ... '' This letter I hope shall put an end to any discrepancy we may

have both now and in the future. For starters lets clarify FCRA section 15 U.S.

Code 1681i - Procedure in case of disputed accuracy states : " Subject to

subsection ( f ) of this section, if the completeness or accuracy of any item of

information contained in a consumer 's file at a consumer reporting agency is

disputed by the consumer and the consumer notifies the agency directly, or

indirectly through a reseller, of such dispute, the agency shall, free of charge,

conduct a reasonable reinvestigation to determine whether the disputed

information is inaccurate and record the current status of the disputed information,

or delete the item from the file in accordance with paragraph ( 5 ), before the end

of the 30-day period beginning on the date on which the agency receives the

notice of the dispute from the consumer or reseller. '' Now when your company is

notified of a dispute you are required by law as seen above you are obligated as a

Consumer Reporting Agency to conduct a full and complete investigation. By

merely responding and stating inquires are a factual record of data is not doing so.
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To clarify my point I will cite case law XXXX v. XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX - Court of Appeals, XXXX Circuit XX/XX/XXXX : '' The key term at

issue here, " investigation, '' is defined as " [ a ] detailed inquiry or systematic

examination. '' XXXX. XXXX XXXX XXXX ( XXXX XXXX ) ; see XXXX XXXX

XXXX XXXX XXXX XXXX XXXX ( XXXX ) ( defining " investigation '' as " a

searching inquiry '' ). Thus, the plain meaning of " investigation '' clearly requires

some degree of careful inquiry by creditors. Further, XXXX ( b ) ( XXXX ) ( A )

uses the term " investigation '' in the context of articulating a creditor 's duties in

the consumer dispute process outlined by the FCRA. It would make little sense to

conclude that, in XXXX creating a system intended to give consumers a means to

dispute -- and, ultimately, correct -- inaccurate information on their credit reports,

Congress used the term " investigation '' to include superficial, un reasonable

inquiries by creditors. XXXX. XXXX v. XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX ) ( interpreting analogous statute governing

reinvestigations of consumer disputes by credit reporting agencies to require

reasonable investigations ) ; XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX ) ( same ). We therefore hold that 1681s-2 ( b ) ( 1 ) requires

creditors, after receiving notice of a consumer dispute from a credit reporting

agency, to conduct a reasonable investigation of their records to determine

whether the disputed information can be verified. '' At this point your companies

failure to comply with the FCRA has caused me significant and undue financial

harm as a result I will be filing a lawsuit for {$100000.00} to include damages for

me being unable to obtain my XXXX XXXX XXXX as a result of your companies

failure amongst other things. Unles we can come to a resonable resolution as far

as the removal of the accounts/inquires within 14 calendar days from the date of

receipt of this letter.
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05/02/2015 Debt collection Medical

05/02/2015 Credit card

05/07/2015 Debt collection I do not know
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Thank You, XXXX XXXX SSN XXXX

I am a XXXX veteran. Several times as a XXXX, WI veteran, the VA send me to

the XXXX hospital and clinics to be treated and they ( the Veteran Affairs Office )

pays them directly. In particular I have several debts that a ) never received notice

of ; never given a chance to dispute until this year ; and they immediately sent this

information to the credit bureau and collections which have failed to inform, notify

or head my numerous attempts to dispute this debt. The debt collectors from

XXXX XXXX hospital from XXXX 2009 assert that I owe {$220.00} from care they

provided on behalf of the VA. Despite more than XXXX phone calls, and letters

from the VA verifying they are going to pay it but they may some bureaucratic

snafu, they still have this report on my credit report, I am not late, nor do I owe this

debt!!

credit card number : XXXX set up automatic payment to " Pay amount due on due

date '' for this Bank of America Visa Card ( under XXXX XXXX XXXX ). However,

on XXXX, only minimum payment of {$25.00} was deducted. This resulted in I

being charged interest on XXXX ( and potentially future date ), and potentially

affect my credit score. I contacted BOA but it is a mess there. I was being directed

here and there with no resolution.

The mistake is unexcusable. My family have all kind of credit cards and have

never seen a mistake like this. I like BOA to:1. correct his promptly and refund any

penalty interest charged.

2. explain to CFPB why this happen and how many customers have been affected

by this mistake, how much fee they have collected out of this mistake.

3. explain to me whether this affect my credit score and correct promptly if it does.

i recieved a call from someone claiming to be from a law firm. threatening to sue

me which i never recieve any written lettter or know any about the company that is

trying sue meor anything..they claim i owe debt with a company i 've never dealt
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State Collection Service, Inc. WI 539XX Servicemember Consent provided

Bank of America CA 951XX Consent provided

Northwestern Mediation Services SC 292XX Consent provided
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Web 05/02/2015 Closed with monetary relief Yes Yes

Web 05/07/2015 Closed with explanation No Yes
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04/27/2015 Credit reporting

04/14/2015 Debt collection Credit card
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trying sue meor anything..they claim i owe debt with a company i 've never dealt

with ....

I am showing a 30-day late payment on all my credit files for an account at XXXX.

The late payment shows XXXX 2014. However, I have been enrolled in automatic

payments with XXXX since XX/XX/2014. SEE attached letter from XXXX. This

error is on XXXX, not me. I have never had a late payment. PLEASE DELETE A

30-day Late Payment.

I XXXX XXXX, XXXX, residing at XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX

does hereby state for the record that Wells Fargo Bank , N.A . is in violation of my

rights under the Fair Debt Collection Practices Act for trying to extend the timeline

of a judgment that is no longer enforceable from the original state where it was

procured. All documentation to my complaint is attached, proving that a foreign

judgment, although enforceable from XXXX, the terms of the judgment validity still

is maintained in the original state. Without exception, the XXXX judgment was filed

in 2008, and under terms of XXXX General Laws was only enforceable for five ( 5

) years, unless the judgment was renewed. In this instance, the judgment was

never renewed, even after Wells Fargo through legal representation filed a foreign

judgment in the state XXXX. XXXX has a ten ( 10 ) year timeline of judgments

being enforceable, XXXX has a five ( 5 ) year timeline. The timeline is not

extended because XXXX has different guidelines for judgment enforcements. If

filing foreign judgments in states that have a longer enforcement guideline were

legitimate to extend the life of a judgment, then banks would file foreign judgments

XXXX, where judgments are enforceable for twenty ( 20 ) years. The logic of Wells

Fargo may look good on paper, but I have attached the necessary exhibits to

prove beyond a doubt, that Wells Fargo is re-aging a debt validation from state to

state illegally. The XXXX judgment is no longer valid, which equates to the XXXX

judgment now being invalid.
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Experian FL 349XX Servicemember Consent provided

Wells Fargo & Company TX 782XX Older American Consent provided
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Web 04/27/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No
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05/07/2015 Mortgage Conventional fixed mortgage

05/02/2015 Credit card

05/02/2015 Bank account or service Checking account
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BBVA Compass Bank initiated an unnecessary legal action, by a XXXX manager

that resulted in outrageous legal bills that I had NO control over. I should mention

that prior to this incedent, I was a BBVA Compass customer for over 10 years

without XXXX blemish through XXXX of loans and mortgages. During the litigation

process, the bank and its outside counsel conferred frequently and needlessly

known full well that under the original loan documents, I, as the borrower, would

be responsible for the legal bill. I firmly believe that this legal bill was extremely

inflated and I was forced to pay the full amount of {$50000.00} when I paid off the

loan. What is disturbing is that the bank refused to provide any documentation or

copies of legal bill at closing, stating if the full amount was not paid, immediate

foreclosure would be executed. I repeat, I was forced to pay {$50000.00}

WITHOUT any copies of legal bill.

The bank claimed legal bill of {$50000.00}, My legal bill from an attorney I was

forced to hire to defend this unnecessary action was less than {$14000.00}.

I have made several attempts to resolve my debt with US Bank without success.

The phone number that is listed XXXX is not is service and I can not get a good

contact # to discuss my charged off account. I would like to discuss settling the

debt and would like to have someone from US Bank contact me.

My social is XXXX

About this time last month - I had used my Chase Debit Card at a XXXX store to

purchase a wallet. The next day I had notcied that my card was missing - I

contacted Chase as soon as I noticed the card was missing and filed a claim with

them. They never responded to the claim with any updates and I would

constantanly be calling to check status on the claim. Which they would always say

they had no information. So now 4 weeks later - I find that my checking account

accocated with debit card was closed. I contacted chase again and they claimed to

have contacted me to let me know but never did. They said the account and card
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BBVA Compass AZ 852XX Older American Consent provided

U.S. Bancorp IN 477XX Consent provided

JPMorgan Chase & Co. CA 940XX Consent provided
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Web 05/07/2015 Closed with explanation Yes Yes

Web 05/02/2015 Closed with explanation Yes Yes

Web 05/02/2015 Closed with explanation Yes Yes

Page 5809 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1366448

1358124
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05/02/2015 Mortgage Conventional fixed mortgage

05/02/2015 Credit card

04/28/2015 Credit reporting
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Loan servicing, payments, escrow account

Billing disputes

Incorrect information on credit report Information is not mine
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was closed due to the charges I claimed as fraudulent were maybe before the

purchase at XXXX. The purchase at XXXX was made in the morning time, and

Chase is arguing that the charge at the XXXX store was made at XXXX which is

impossible because the store closes at XXXX. I feel like Chase bank is

discriminating against me because I am XXXX. I have been a long time customer

with them and I do n't know why they are treating me like this. Chase bank says

they would like to end their relationship with me and I can no longer bank there,

which is unfair. I have been a good customer and want to still bank with them.

I 'm being given the run around for over a week.

Over a week and still can not access my mortgage account online.

Pennymac usa is making no effort to reset my account so that I can access my

account online to pay my bill and be aware of account issues.

Closed a Bank of America credit card on XXXX/XXXX/15. Bank allowed a charge

to be placed on a closed credit card on XXXX/XXXX/15. I can not believe that this

is legal or allowed.

In regards to account : XXXX XXXX Please be advised that your blatant disregard

and violations of the Fair Credit Reporting Act ( FCRA ), Fair Debt Collection

Practices Act ( FDCPA ), and my rights as a consumer have caused harm to me

by seriously affecting my credit rating, causing the denial of credit, as well as

causing me to be charged higher interest rates and unfavorable loan terms.

Your offices have only provided me with partial validation ; your offices have not

yet provided sufficient evidence that this alleged debt is mine. Provide me with a

complete account statement printout, signed contract, a contract giving XXXX

XXXX XXXX power to collect, and original creditor 's address and telephone

number.

I 'm sure you are aware of the consequences in violating the FCRA and FDCPA as

well as the multiple violations your company is now responsible for, but not limited
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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PennyMac Loan Services, LLC NY 104XX Consent provided

Bank of America CA 921XX Consent provided

Equifax GA 301XX Consent provided
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Web 05/02/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes Yes
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05/02/2015 Debt collection I do not know
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Disclosure verification of debt Not disclosed as an attempt to collect
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to : As per the 809. Validation of debts [ 15 USC 1692g ] ( : ) If the consumer

notifies the debt collector in writing within the thirty-day period described in

subsection ( a ) that the debt, or any portion thereof, is disputed, or that the

consumer requests the name and address of the original creditor, the debt

collector shall cease collection of the debt, or any disputed portion thereof, until

the debt collector obtains verification of the debt or any copy of a judgment, or the

name and address of the original creditor, and a copy of such verification or

judgment, or name and address of the original creditor, is mailed to the consumer

by the debt collector.

813. Civil liability [ 15 U.S.C. 1692k ] ( a ) Except as otherwise provided by this

section, any debt collector who fails to comply with any provision of this title with

respect to any person is liable to such person in an amount equal to the sum of -- (

1 ) any actual damage sustained by such person as a result of such failure ; ( 2 ) (

A ) in the case of any action by an individual, such additional damages as the

court may allow.

I received an automated call that was a looped recording from a blocked number.

It did not identify the company calling, the reason for the call, or have any way to

speak to a human being. It kept insisting the matter was important and that I call

another number ( XXXX ). I tried the number several times before finally getting a

human being, who still did not identify the company or the reason for the call. After

attempts by this person to get personal information that I refused and back and

forth arguments they finally identified themselves as C.S.C. ( Collection Service

Center ) and that they were collecting a debt. They refused to inform me of the

original creditor or the nature of the debt unless I provided personal information (

which I refused ). As I have no legitimate, outstanding debts at this time that are

allowed to be collected upon this call strikes me as a phishing scam. Several

aspects of this exchange are in violation of numerous sections of the Fair Debt
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Collection Service Center, Inc. OH 445XX Consent provided
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04/28/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Payday loan Payday loan

04/28/2015 Credit reporting

04/28/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt was paid

Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Incorrect information on credit report Account terms

Incorrect information on credit report Account terms
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Collection Act as well as the Telecommunications Consumer Protection Act. The

only outstanding, unpaid debt I should still have has been disputed for more than

15 years now.

FIA Card Services contacted me on behalf of Bank of America XXXX. This is

related to another complaint with Bank of America for an unexplained XXXX

charge on my card. ( XXXX/XXXX/2015 )

On XXXX XXXX, 2015 I initiated an online payday loan with Mobiloans LLC. Initial

spoke to a representative and was assured they were in compliance with

Oklahoma State Law and Federal Regulations. After never receiving proper loan

document and further investigation, I am be charged fees in excess of allowable

interest ( in excess 600 % ) - They have also changed my payment terms to from

monthly to bi-monthly by means of ACH without my consent. If you atempt to

resolve via telephone - the representative becomes beligerant and threat of

vioaltions regarding siesure of bank accounts or imprisonment. These folks claim

XXXX, however, finding your investgation against them, they are not excused from

federal regualtion.

XXXX account # XXXX I paid XXXX for XXXX month of service when they came to

do the install. I received poor service and cancelled it within that XXXX month. I

had no contract for extended services and I returned their equipment in good

working order. They have attempted to bill me for an additional month for which no

services were provided. This needs to be removed from my report immediately.

N/A account # XXXX This is inaccurate report and needs to be removed. I 've had

health insurance since 2002. I pay my Co-pays/deductibles before receiving

services. If they are owed additionally they did not provide me an original bill and

did not provide me an opportunity to pay it however, I do n't believe I owe them

anything then. I do n't know who this is or what this bill is for. Please provide proof

of what I owed you, what the service provided date, and what the service provided
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Bank of America RI 028XX Consent provided

Mobiloans, LLC OK 730XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 346XX Consent provided

Equifax FL 346XX Consent provided
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Web 04/30/2015 Closed with explanation Yes No
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04/23/2015 Credit reporting

04/28/2015 Mortgage Conventional fixed mortgage

04/28/2015 Credit reporting
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Incorrect information on credit report Personal information

Loan modification,collection,foreclosure

Incorrect information on credit report Account terms
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was. This needs to be removed from my report!

I am having issues applying for credit because of this fraud alert that is on my file. I

have tried to log in to review my report to see what number is reporting to contact

me and their website has changed the review report again link and it is not letting

me view my report. I would just like to remove this fraud alert completely from my

file. I have purchased a credit monitoring service and have guarded my report in

this matter. Please remove the fraud alert from my file

On XXXX XXXX, 2014 we submitted all of our paperwork for a loan modification

on our mortgage. We believed this to be the quickest and least costly solution to a

foreclosure law suit that has drawn out for years. Our attorney prepared our

documents and sent everything to our lender Nation Star in a timely manner. I was

told by my attorney that it would take roughly 60 days for the banks to review the

paperwork. It has since been 10 months since we submitted the documents and

Nation Star has yet to confirm they have even received our packet. Our attorneys

have sent several copies via certified mail with confirmation however our

documents have yet to be reviewed. Because of the incompetence of Nation Star I

have incurred thousands of extra dollars in attorney fees to continue this process.

It was my understanding that a loan modification was the best way for both parties

to come to an agreement on this drawn out case, however that has not been the

case. I feel as though I have been taken advantage of because the banks have the

money and power to continue dragging this out while my funds keep exhausting.

My biggest fear is that Nation Star continues dragging this out and I will no longer

have the ability to retain my attorney causing me to ultimately lose any chance I

have to save my home. My case is now set for trial due to how many months the

case has been stale with no progress.

XXXX XXXX XXXX account # XXXX I did not sign up for XXXX in XXXX. This is

inaccurate and most likely fraudulent activity. I did not have an account with them
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Experian FL 329XX Consent provided

Nationstar Mortgage FL 339XX Consent provided

Experian FL 346XX Consent provided
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Web 04/23/2015 Closed with non-monetary relief Yes No

Web 04/28/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with non-monetary relief Yes No
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04/14/2015 Prepaid card General purpose card

04/28/2015 Bank account or service Checking account

04/28/2015 Debt collection I do not know
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Fraud or scam

Deposits and withdrawals

Improper contact or sharing of info Talked to a third party about my debt
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inaccurate and most likely fraudulent activity. I did not have an account with them

then. I do not owe XXXX anything neither do I owe this collection agency anything.

I have purchased {$3000.00} in reload packs from the company, XXXX, a

subsidiary of XXXX Holdings.

I have been only able to load {$1500.00} and this only after hundreds of attempts

to use the online service. XXXX of attempts result in the same error message, 'We

are experiencing technical difficulties '.

I have made multiple calls to their customer service department and was told, after

HOURS on hold, that a customer service supervisor would get back to me. That

never happened.

I need the money I have paid to use this companies service for a medical

emergency. Please help.

I deposited several checks in my Wells Fargo checking account with the total

deposit amount of {$3500.00}. The bank received the money and credited my

account, however XXXX months later told me some of the checks were later lost

and withdrew {$1500.00} from my account. Now I am required to figure out which

checks were lost and I have to prove the checks were not honored and prove that

Wells Fargo did not receive the money.

A representative by the name of XXXX of Coastal Financial Solutions called my

place of employment and voluntarily informed the person that answered they

telephone that I was being contacted for a legal matter concerning a return check.

She left a number to return they call and when I called back she yelled at me

about paying back a loan that I know nothing about. I could barely understand

what she was saying as XXXX was not her first language, so she hung up and

stated she would see me in court. This is the XXXX organization at has called me

about a similar situation and it is always the incorrect information. The reason for

my compliant is this person failed to follow proper steps in attempting to contact
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Blackhawk Network Holdings Inc. TX 770XX Consent provided

Wells Fargo & Company MN 554XX Consent provided

Coastal Financial Solutions, LLC TN 370XX Consent provided
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Web 04/15/2015 Closed with explanation No No

Web 04/28/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No
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04/14/2015 Debt collection Credit card

05/02/2015 Debt collection I do not know

04/14/2015 Credit reporting
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Incorrect information on credit report Information is not mine
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someone about a debt. I have not received anything from this company via email

or telephone validating this debt. For this individual to share information with my

employees of this nature impacts my intergrity amd has now caused a issue at my

job with Human Resources. When I called to ask for the President of the

Company, I spoke with a male that stated his name was XXXX XXXX. I will be

filing this same compliant with the Attorney General and Frderal Trade

Commission as well. The actions mentioned above by XXXX is illegal and should

be handled accordingly. I have the electronic copy of the communication from my

employee concerning this message as she was also stunned by the persistence of

this representative. I have never competed anything illegal in my life and refuse to

allow something of the magnitude impact my position or credit files. I wanted to

make sure that this story was posted for all to see as I continue to take the

neccessary steps to ensure organizations like the XXXX mentioned above does

not get away with this kind of misconduct. ( I would like to add that although I

selected " Talked to a XXXX party about MY debt '' ... I am not admitting that this

debt belongs to me. It was the closest category listed to describe my situation.

I do not dispute that I owe the debt. My complaint is that the agency calls multiple

times/day and several days/week which constitutes harassment. They will call

XXXX times within XXXX or XXXX minutes. They call, hang up with no message

and call right back and will do this multiple times/day. I have also requested that

they not contact my employer and they have done that after my request.

Continued attempts to collect a debt from id theft and negative credit reporting

There is a collection on my TransUnion report from XXXX which is not mine. I

have never had XXXX service and believe this to be identity theft. I am in the

process of notifying TransUnion and reporting the fraud as well as placing a

security freeze, but the site is bogged down and does not work properly. I also do

not believe that the site itself is as secure as it should be. In addition, when I try to
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FirstSource Advantage, LLC MD 212XX Consent provided

Pinnacle Credit Services, LLC CA 926XX Consent provided

TransUnion Intermediate Holdings, Inc. GA 305XX Consent provided
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Web 04/16/2015 Closed with explanation Yes No

Web 05/02/2015 Closed with explanation Yes Yes

Web 04/14/2015 Closed with non-monetary relief Yes No
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05/02/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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not believe that the site itself is as secure as it should be. In addition, when I try to

request a free copy of my report, it says that I have already gotten it, and I have

NOT.

I first received a letter from Midland Credit Management ( MCM ) on

XXXX/XXXX/2014 offering to settle an alleged debt originally owed to XXXX Bank

at a 40 % discount. I responded with a request for validation of the debt, both that

a debt is owed AND that the debt is owed by me. MCM failed to provide the

requested validation.

MCM did, however, exactly XXXX months later send me basically the same letter

with the same offer. As they had failed to provide validation the XXXX time, and as

the alleged debt would have been time-barred for legal action anyway, I replied

again asking MCM to either prove the debt or cease contact.

Several weeks later, on XXXX/XXXX/2014 I received yet another letter from MCM.

Finally, an acknowledgement of my dispute. The letter makes no reference,

however, to the XXXX prior attempts I made to validate the debt, just to the

dispute I had filed with XXXX XXXX, XXXX, and XXXX ( CRAs ) explaining how

they were continuing to report the debt despite MCM having failed repeatedly to

validate.

In this letter, they only blamed me and the CRAs, instead of addressing the issue

at hand. They stated the CRAs did not provide them with specifics of why I was

disputing the alleged debt. They did, and I had already provided them a list of

reasons. The CRAs are reporting the account based on information MCM

provides. For them to continue displaying knowingly false information, or

information not permitted to be included in my file, is a FCRA and FDCPA
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Encore Capital Group KY 403XX Consent provided
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violation. Likewise, for MCM to continue verifying this information to the credit

reporting agencies after they have failed multiple times to provide validation is also

a violation of the FCRA and FDCPA. They also, in the letter, ask ME to prove I do

not owe this debt, either with receipts of a police report proving fraud. As with the

reporting to and by the credit agencies, the burden of proof is not on ME. I am not

claiming fraud nor identity theft. And I can not prove I paid a debt I do even know

exists or is mine.

On XXXX/XXXX/2014 I received yet another letter from MCM. This time the letter

includes : an open date of the alleged original XXXX account, the alleged balance

due acquired by MCM, and a partial social security number. Please tell me that is

not the best they can do as far as providing validation of this debt, as they have

proven nothing?

On XXXX/XXXX/2014 I received XXXX letters from MCM.

The first asked for the contact information of my attorney. I do not have an

attorney and do not need an attorney at this time. I have attempted several times

to have documentation provided that this debt exists, that I owe it, and that MCM is

legally entitled to collect it. They have failed to provide requested documentation,

yet they continue to report the account to the credit reporting agencies

inaccurately and continue to make efforts to collect this debt. The debt is time-

barred from legal action, and any threat of legal action ( or actual legal action )

would be a violation of the FDCPA. What I wrote to them was that I was filing

complaints with the BBB and CFPB, and if those complaints failed to resolve the

matter, I would contact a consumer attorney to see what my right are.
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04/23/2015 Bank account or service Checking account

05/02/2015 Credit card

05/03/2015 Mortgage Conventional fixed mortgage
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Deposits and withdrawals

Closing/Cancelling account

Application, originator, mortgage broker
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The second, as MCM has done previously, stated that they do not have enough

information to investigate my complaint. The letter has my name, was sent to my

current address, and has MCM 's account identifier. And I have provided all the

information previously. And they both update and review my credit files monthly,

so they clearly have all the information they need.

I would like to make complaint on PNC Bank regarding a allotment that was going

to a incorrect account and the XXXX Branch and XXXX, OH customer service

number can not see or pull up. I receive a letter from the Branch which state that

account is not a PNC Bank Account. The allotment was withdrawal from mine

personal pay check and I 'm getting the run around.

I opened a secured credit card with Orchard Bank, and deposited {$500.00} in

doing so. The account was later consolidated into HSBC and then again into

Capital One. I closed the account today and spoke with a representative

afterwards to request return of the {$500.00} security deposit. I was told they show

the account as unsecured and that the funds should have been returned to me

prior. I was then told to call some other number ( turned out to be a voicemail for

lady at a small community bank, with no apparent connection ). I am seeking help

for the return of my {$500.00} security deposit.

On XXXX, we went onto our mortgage servicer 's website, Ocwen loan servicing to

check to see if the information they have was correct. We noticed the last time

Ocwen reported to the credit bureaus was on XXXX. We also noticed that we had

no information prior to XXXX XXXX. In XXXX of the credit history reports, it

reflects that Ocwen notified the credit bureaus a XXXX on XXXX & XXXX XXXX,

when were were not late. We sent our payments to Ocwen by certified mail after

we received our HAMP modification in the beginning of XXXX. Ocwen also shows

that we have no payment history for XXXX XXXX, XXXX thru XXXX XXXX and

XXXX XXXX to present. Please review our payment history printout. As you can
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PNC Bank N.A. NJ 070XX Consent provided

Capital One IL 605XX Consent provided

Ocwen NV 891XX Servicemember Consent provided
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Web 05/02/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation No Yes

Page 5872 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1344696

1357915

1357749

Page 5873 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2015 Credit reporting
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see, from the payment history report that was printed on XXXX, we paid Ocwen on

time since XXXX. Please review all enclosed documents. On XXXX, we called

Ocwen to have these issues corrected but Ocwen failed to accurately report once

again to all the credit bureaus. On XXXX, we went back on Ocwen 's website and

printed up more documents. As you can see, Ocwen changed our credit reports

and is now showing, no payment history available from XXXX XXXX & prior which

is incorrect when we made our mortgage payments every month and on time ever

since we had received our HAMP modification in XXXX. Per CFPB request, we

can provide documentation that we made our payments and on time! If this occurs,

Ocwen must be held responsible for my time/costs to locate all the documents! On

the new credit history report from Ocwen, it reflects no history in XXXX, no

payment history available from XXXX to XXXX XXXX, XXXX to XXXX XXXX.

Enclosed are copies of the reports printed from XXXX website along with the credit

bureaus reports for XXXX XXXX and XXXX XXXX along with a HAMP modification

that was executed in the beginning of XXXX. Again, we sent all of our mortgage

payments to Ocwen by certified mail every month and they were on time. Ocwen

loan servicing has failed to comply by the law ( s ). Ocwen has failed to report our

mortgage loan by law to all of the credit bureau 's on time ( monthly ) and

accurately. Ocwen and it 's affiliates must be held accountable for their actions but

not limited to the following ; fines being imposed, loss of business license, criminal

charges, lawsuit. By Ocwen not reporting on time and accurately, Ocwen has

damaged our credit history/rating ( fico scores ) causing us not to be able to get a

loan. We request that Ocwen loan servicing correct these issues and report

accurately going all the way back to XXXX, to all of the credit bureaus

immediately.

my credit score decrease without any specific reason in XXXX XX/XX/2015 and I

paid off in full a personal loan XXXX XXXX bank and I didnt received XXXX credit
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from all credit bureas. I contacted Experian credit report and I was told by a

representative some times my credit score will decrease without any reasons.

XX/XX/XXXX my wife applied for an XXXX XXXX card through XXXX. Instead of

assigning her name to the card, XXXX XXXX assigned my name and information. I

did n't know about this until I reviewed my credit report earlier this year. This

impacted my credit rating in 3 ways ; ( 1 ) a hard credit inquiry, ( 2 ) an impact to

the amount of my outstanding credit, and ( 3 ) a reduction in the average age of

my credit cards.

I submitted a complaint to the Oregon State Atty. General, and have received a

reply from XXXX XXXX ( XXXX XXXX XXXX XXXX, XXXX ), but am not satisfied

with the tone of the letter ( 1 ) implying that they are assisting me as if I was the

cause of the problem, ( 2 ) in not providing any explanation as to how they will

prevent such actions from happening in the future to me or others, and ( 3 )

assurances that my good credit has been returned to the level it would have been

had XXXX not taken such aggressive liberties with my excellent credit and

Identification.

I take my credit rating very seriously, and try to maintain my credit score above

XXXX, and have never been late on a payment. As such I take considerable

offense when a company such as XXXX is cavalier in abusing my credit, and

essentially stealing the use my identity for their monetary gain!

I sought a mortgage modification starting in XXXX after my wife and co-loan maker

left our family house for her own home. She stopped paying all household

expenses and in the past XXXX years my take-home income was reduced

significantly as my family sought to start a business. Chase advised us to jointly

apply for the modification but acknowledged via numerous conversations with us

that my wife did not reside in our home nor was she paying any household

expenses. My wife, at Chase 's request furnished Chase the lease on her new
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home and bank statements which all corroborated that she did n't live in our family

home nor pay any household expenses. I and in fact, both my wife and me,

indicated that the mortgage relief was to be only on my finances b/c she had no

intent to pay anything further for our family home. Chase took over XXXX months

to deny us for any loan modification on the basis that we made too much money!

They said I could appeal but I strenuously objected b/c they made their

determination on both my wife and my income and to " appeal '' that finding would

be futile b/c with our combined income -- we probably do make too much money.

But my issue was why they would include her after numerous discussions and

evidence submitted that we were separated and more important -- my wife did n't

intend to contribute to the household in any way. Further, in my original request,

while we filled out the application at their insistence, my goal was for a

forbearance for a few months while we tried to resolve our marital affairs. In

parallel, I maintained keeping my mortgage current by liquidating every retirement

account that I have and vigorously explained in every conversation with Chase

that I could not allow my mortgage to be late. The nature of my work with the

XXXX requires a clearance and financial distress indicators could impact my

employability and the status of my firm to do business with the XXXX -- in essence

ensuring my financial insolvency. The most important thing in this process was not

so much the decision that Chase reached but that they reached a decision

expeditiously. At this writing, I have been in the " appeal '' process for XXXX

weeks and the newly assigned rep has yet to review the basics of my file and he

stated on XXXX XXXX conversation that I should have filed an app by myself with

my wife having signed a quitclaim deed. WE ASKED THAT QUESTION

NUMEROUS TIMES IN THE ORIGINAL APPLICATION and original rep refused to

answer that question. But to add insult to injury, he tells me that if I want to be

reviewed solo then I MUST REAPPLY. Chase 's lack of appropriate and timely
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Trident Asset Management Is using unethical practices.

XXXX they changed the open date from XXXX too XXXX on an account so that

they could report past the statute of limitations. I have the supporting

documentation for this and sent letters to both XXXX XXXX XXXX. XXXX of where

they did this. Trident Asset Management Is also reporting XXXX collections from

XXXX & XXXX as current accounts that are delinquent on my XXXX report taking

my payments from 100 % to 60 %. A few months ago I sent letters to each credit

bureau asking them to remove old accounts that expired their statue dates. The

Bureau 's obliged and did so with the exception of Trident 's XXXX that fall under

this complaint because they had a few months left. Hence XXXX they are now

changing dates to get back at me and try to report longer. And they are also

reporting collections accounts as original creditors and not as collections as they

should be on my XXXX report. Actually the XXXX from XXXX should have expired

anyway but they are still reporting it. I do not believe this an accident, How many

mistakes can XXXX company make? I believe they are doing this as to spite me

for asking the credit bureau 's to remove their accounts.
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Trident Asset Management, L.L.C. CA 921XX Consent provided
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04/28/2015 Debt collection I do not know

04/23/2015 Credit reporting

04/23/2015 Consumer Loan Installment loan

04/23/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Information is not mine

Managing the loan or lease

Dealing with my lender or servicer Received bad information about my loan
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On XX/XX/XXXX I had a missed call with from XXXX. I returned the call and a

man that identified himself as XXXX at ext XXXX questioned my name, and

birthdate. I verified that his information was correct. He went on to ask if I ever had

a XXXX account, and I said no. He said that a loan was taken out from XXXX in

my name for {$1700.00} and the money ( apparently ) was put into XXXX account.

Caller stated his company purchased this account from the Delaware bank. I told

him to send me something in writing for me to further review. As it turns out from a

little research, the Delaware bank he claims to have bought this from has been

defunct for years. FDIC pulled out XX/XX/XXXX or earlier. The whole thing sounds

like a scam to me.

I stated over the phone that I would assist my son with a line of credit with the

XXXX XXXX XXXX XXXX. Unfortunately, I had a change of heart after hearing the

details so I decided to call them and tell them that I was not going through with it.

They stated that the increase had been given and listed me as a co-signer even

though I did not sign the contract. I contacted them again and they still will not

remove me from the line of credit. I disputed the account and it is still listed.

The loan company ( Security Finance Service ) had made XXXX hard inquiries

without my permission back in XXXX and XXXX 2014, the reasons are they were

trying to locate. They were n't trying to give me another loan. I believe that this is

the FCRA violations and its illegal. I had send them certified mail and talked with

the loan company through phone in civil matters. Their response they will not send

me a letter or no response at all to settle any dispute.

I went to XXXX XXXX in XXXX, NY. I have XXXX and had to have XXXX XXXX so

now I am on XXXX. They have been taking money out of my XXXX payments as

well as taking my tax returns to pay for my student loans. When I look on the

website that lists how much is still owed though it says that my federal loans have

been paid in full for a few years and I have not made any payment on the private
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National Credit Adjusters, LLC HI 967XX Consent provided

Experian FL 330XX Consent provided

Security Finance FL 320XX Servicemember Consent provided

AES/PHEAA NY 132XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes
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loans since 2007. I have letters from the Department Of The Treasury that shows

how much they have been sending to pay for the loans each month. These

payments have been being sent for over XXXX years now but XXXX XXXX has

not been recording any of them. I read that you were in the middle of a lawsuit with

XXXX XXXX and was wondering if you would be able to help me with the

problems I am having with them as well. I had contacted the Attorney General

about this in the past and a letter was send saying that I owed a total of

{$3900.00}. Though on the website that list the current loans there is XXXX that

says is owe over {$15000.00}. Since the Attorney General was involved XXXX

XXXX has taken more then that amount out of my XXXX or reporting that any of

my loans are fully paid for.

I received letters from XXXX XXXX XXXX XXXX ( Indiana ) in XXXX and XXXX

stating that I owe a debt in the amount of {$3900.00}. I disputed the debt in XXXX

and XXXX. XXXX XXXX, XXXX XXXX XXXX XXXX filed suit in Indiana XXXX

Court. XXXX XXXX, there was a hearing I denied the debt. I asked for XXXX and

found out that XXXX and XXXX ( Not Located in Indiana ) are actually suing me.

AT NO TIME did XXXX XXXX XXXX XXXX make it known that they are

representing XXXX. XXXX of the documents from XXXX XXXX XXXX XXXX,

states the client is XXXX XXXX XXXX and the Original Creditor is Discover Bank.

Another document from XXXX XXXX of Discover Bank dated XXXX XXXX, XXXX

states " findings were forward to Attorney XXXX XXXX XXXX. Never once has any

of Discover Bank 's documents listed XXXX XXXX XXXX XXXX as the attorney. I

requested " terms and agreement, '' contract between XXXX XXXX XXXX XXXX

and Discover Bank, contract between XXXX XXXX XXXX XXXX and XXXX XXXX

XXXX and between Discover Bank and XXXX XXXX XXXX. I have not received

any documents giving XXXX XXXX XXXX XXXX or XXXX XXXX XXXX the legal

right to sue me. There is no contract, terms and agreement, no credit card
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04/14/2015 Mortgage Reverse mortgage
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statements for XXXX, XXXX and XXXX they ca n't provide me with any proof of

transactions XXXX, XXXX, and XXXX. XXXX XXXX XXXX XXXX FAILED to name

all necessary party and misrepresentation. I do not know who the real lawyer is

and feel it is illegal practice.

Actually this is more info on Case number : XXXX. I do not see a way to give more

information. I received a document in the mail. When I spoke with XXXX several

weeks ago, he mentioned the net Principle Limit could be accessed and used.

After doing my own research previously and making previous calls to Financial

Freedom/One West, I doubted this was true, so I decided to test it. I tried to

withdraw {$1000.00}. If he was correct, I would just withdraw the money I did n't

know was mine for the asking, and pay the commission and closing fees. But, I

was correct and XXXX was not. In the mail I received documents requiring my

signature to adjust my mortgage so I could get my {$1000.00} check and then only

receive approx {$300.00} per month, which would then not cover my living

expenses on the home should it a ) not sell or b ) HUD does not approve the short

sale. So, I did not sign the papers and again, I am right back where I started. I do

n't have money for the commission and legal fees to sell the home and FF/One

West is still pushing foreclosure and deed-in-lieu since they will not help with the

closing costs. Again, this would have only cost them $ 5K last year if I sold to the

first buyer ( RE commission and legal fees ), and now they have paid me

{$7500.00}, which means they could have saved {$2500.00}. How could the US

bail out banks when this is what they do to elderly homeowners?

On XXXX XXXX, 2015, someone deposited ( not me ) XXXX bad checks into my

account and also took the money out. I did n't notice my card was missing until the

next morning and did n't discover any of this until I tried to use my card. If you look

over the history of my account, I usually pay bills then pull money out (

overdrawing it ) until my next pay check. I do n't deposit bad checks. The activity
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CIT Bank National Association NJ 087XX Older American Consent provided

Bank of America GA 300XX Consent provided
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04/23/2015 Debt collection I do not know

04/28/2015 Credit reporting

05/07/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Credit reporting company's investigation Investigation took too long

Loan servicing, payments, escrow account
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on the account is not usual. I do get emails and text messages for unusual activity

however ; I did n't get any text messages. I did get an email but I did not check

them because I did n't have much power on my phone. That day all of this was

going on, my lights were off. I made arrangements with the cash I had on me and

was scheduled to make a payment on XXXX/XXXX/2015. Because of all of this my

lights are off, I have a payroll check that I ca n't get any access too and I have

XXXX kids. I have filed a police report and possible names of people who could

have possible done something to my account. I have cooperated as much as I can

and I have no assistance. My account is about to be closed for something that I

have not done and I need my money to take care of my kids. Please help me fix

this problem quickly. More importantly, help me get my lights back on TODAY.

They have been off since Monday since I did n't keep my arrangement.

Dispute with XXXX XXXX and XXXX credit bureaus

I filed a dispute with Equifax and XXXX at the same time concerning a judgment

that has been cancelled from my record in XX/XX/2015 and XXXX has removed it

from my credit report in XX/XX/2015, Equifax had not and answered the dispute

that the information was correct. On XXXX XXXX, 2015 I called Equifax

concerning this and filed a dispute by phone and as of today the judgment is still

on my Equifax credit report and I have n't received a letter or anything concerning

this dispute which is been almost XXXX months. I want this corrected.

My Mortgage lender, OCWEN, has escalated my monthly mortgage/ESCROW

payment from {$2.00}, XXXX to {$2700.00} ( a {$300.00} a month or {$3600.00}

per year increase ). In addition, OCWEN has charged my bank account, XXXX,

the increased amount without my authorization. ( Please note : Nothing has

changed with my loan..I have been paying the same amount for XXXX months

until OCWEN drastically increased my monthly payment ).

I have called OCWEN repeatedly ( each time is an average of a 1-hour wait time ).
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Equifax GA 302XX Consent provided

Ocwen NJ 080XX Consent provided

Page 5927 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes No
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Web 05/07/2015 Closed with explanation Yes Yes
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I have called OCWEN repeatedly ( each time is an average of a 1-hour wait time ).

Each time the representative indicated they could not provide an explanation over

the phone ... they will need to do " research '' and they will call me back within

XXXX time!. In XXXX, I finally got a hold of an OCWEN rep who indicated that "

OCWEN has the right to increase my ESCROW payment if they felt it was too low

'' without authorization from me. I did not agree with this explanation and indicated

that I will not pay any extra amount until I get a satisfactory explanation. As of

XXXX XXXX, OCWEN automatically charged my account the extra {$300.00}!

There was no statement or anything that indicated they were going to charge my

account this amount and certainly no written explanation. I spent another 2 hours

on XXXX XXXX with an OCWEN " escalation representative '' who also could not

provide an explanation over the phone. She attempted to indicate that it was my

insurance that increased -- this is completely incorrect. She also said she would

call in XXXX hours and I still have not heard from her.

In addition, I called my back XXXX to indicate that my account was illegally

charged by OCWEN and will be filing a formal complaint with XXXX as well.

OCWEN is known to be corrupt and has several lawsuits against it. I did not

choose this mortgage company, my loan was sold to this company -- certainly not

a choice I would ever make on my own. I feel I should not be forced to do business

with a corrupt company who is " KNOWN '' to implement illegal and unethical

practices.

I am writing to request assistance in stopping OCWEN from getting away without

arbitrarily exacting unexplainable monthly increases and then charging my bank

account for this charge.

XXXX XXXX found out from a local SunTrust branch that his bank accounts with

SunTrust Bank was frozen by the fraud department without his knowledge, without

warning and without justifiable cause. XXXX XXXX noticed that there was
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something wrong when he attempted to use his debit card at a convenience store

and tried to log in to view his accounts on XXXX XXXX, XXXX. XXXX XXXX first

reported his personal information was hacked on XXXX XXXX, XXXX after finding

out that he was unable to log in to view his accounts. When XXXX XXXX called

customer service about this on XXXX XXXX, XXXX, he learned that someone

logged into his accounts several times with and without success. He even had

some online fraudulent activity on his account. Someone made fake mobile

deposits to XXXX of his accounts. SunTrust Bank allowed all of this in his name

with no proof of ID or security at all. XXXX identity was stolen and easily used with

SunTrust Bank. On XXXX XXXX, XXXX, the online banking support associate

named XXXX simply unlocked XXXX account by sending him a weblink containing

a temporary username and password to reset his log on credentials. XXXX XXXX

reportedly had to call SunTrust Bank three other times thereafter to have his online

banking access restored. Each time he called, his online banking access was

restored using a weblink containing a temporary username and password to reset

his log on credentials. SunTrust Bank illegally block XXXX XXXX from accessing

funds in his account that rightfully belongs to him. XXXX XXXX informed SunTrust

Bank of the fraud on XXXX XXXX, XXXX and XXXX XXXX, XXXX when he

noticed it but the bank refused to take action at that time. It is odd to want to cut off

XXXX account access weeks later. XXXX XXXX was advised to cancel direct

deposit from his employers from entering his SunTrust Bank account so that he

will have some money to take care of everyday expenses. XXXX XXXX reported

visited a SunTrust Bank branch in XXXX XXXX, Arkansas on XXXX XXXX, XXXX

to do a cash withdrawal. The manager there was said to have took his driver

license and the withdrawal slip and came back to him fifteen minutes later stating

that its branch could not help him due to the notes on his accounts. He has dealt

with almost all of the big national banks that have poor reputations and the
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I attempted to open a checking and savings account at Navy Federal Credit Union

on XXXX/XXXX/15. I had been a member before ; the new accounts person was

able to see my prior member ID/access ID. However, when trying to open the

checking and savings account, she was unable to. She said it was with their back

office and suggested I wait until the back office was able to resolve which would

take an additional day. I asked if she could take my deposit. She said she could

not until the account was opened. I explained I did not wish to return to the bank to

deposit funds once the account was opened, so she suggested I give my deposit

to my fianc who was already their established customer. Once the account was

opened, she said my fianc could transfer the money from his account into my new

accounts.p over the telephone. The next evening she left a message stating the

back office was still trying to open my accounts and that she would call me two

days later to follow up since she was going to be out the office until

XXXX/XXXX/15. My account was finally opened XXXX/XXXX/15 and my fiance

transferred my money into my accounts on the same day. While reading about

additional NFCU services available, I learned I could obtain a secure loan using

money in my savings account as collateral for a much lower interest rate than my

credit cards. I applied for such a loan ( share secure ) on XXXX/XXXX/15. I opted

to pick up the check at the XXXX XXXX branch the next day. The next day I was

not able to come to the branch so I called the loan center asking if they could

deposit the check into my NFCU checking account. They talked to the XXXX

XXXX branch and were instructed to send the request in writing to their office.

They said they would deposit the proceeds that day or the next. The loan center

representative relayed this to me and also asked for a good contact number so the

branch could contact me if necessary. The next day, I noticed the monies had not

been deposited so I called NFCU. After being on the phone for nearly an hour the

customer service representative explained I would need to go into the branch. He
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Company believes it acted appropriately as authorized by contract or law
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Navy FCU CA 921XX Consent provided
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Web 05/03/2015 Closed with explanation Yes No
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1357956
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05/03/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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explained XXXX at the branch said their policy had changed ; they could no longer

deposit into my account, I would need to go to the office. That was a problem

since I was not near the office and would n't make it to the branch before it closed.

I asked to speak to the branch, I was transferred to XXXX. She told me nothing

could be done, that I had to go to the branch. After I explained what happened,

XXXX put me on hold to talk to the manager. When she returned she said they

would deposit my loan proceeds and she would mail the loan agreement to me to

obtain my signature. She further asked that I return the signed documents back

right away. I agreed, she said it would take 20 minutes for her to deposit my

proceeds to my checking account. I thanked her, I had outstanding checks and

would not be able to go to the branch. When I checked my account 20 minutes

later, I learned all my accounts were frozen. The customer service person I talked

to said the branch was closed. When I reached home, my fiance said XXXX at the

branch called him asking about transfers he had made to my account. He

confirmed the transfers were legitimate and explained he transferred the money to

open my accounts. XXXX thanked him and hung up, yet she did not unfreeze my

accounts, nor did she deposit my loan proceeds to my checking account. We

called the suspicious activity department and was able to speak to XXXX in the

branch, but she would not remove the freeze on my accounts and said she would

not be able to do anything for me until Monday. She said she did not have

resources to look into the matter although she was the person who froze my

accounts. I do not have access to my money as I write this complaint. This is

clearly wrong.

My mortgage banker was PennyMac Mortgage in XXXX XXXX, XXXX XXXX

XXXX and XXXX ( current mortgage ) paid Penny Mac {$150000.00} to a principal

balance of {$150000.00}. Penny Mac insisted that a refund check was issued on

XXXX XXXX, I got XXXX for {$60.00}, that is all. Other than this I have made extra
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Company believes complaint is the result of an isolated error
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PennyMac Loan Services, LLC CA 913XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No
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1357959
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05/03/2015 Credit reporting

04/28/2015 Debt collection I do not know

05/03/2015 Consumer Loan Installment loan

05/03/2015 Debt collection Medical
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Incorrect information on credit report Reinserted previously deleted info

Communication tactics Frequent or repeated calls

Managing the loan or lease

Cont'd attempts collect debt not owed Debt is not mine
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payments in XX/XX/2014 for XXXX and XXXX payments of {$250.00} in

XX/XX/2014 which were never applied to the principal. I have requested several

times for a summary of all payments made by me from XX/XX/2013 to

XX/XX/2014 and never received this. What kind of a mortgage company is Penny

Mac hoarding the money of a poor homeowner who was never late in making

payments, biweekly drawn by Penny Mac from my checking account. This was

simple mortgage no insurance or taxes included, I pay for these out of pocket.

Information should have dropped off 7 years from the date of XXXX delinquency,

instead they are dropping only one month at a time. I submitted online XXXX have

this corrected and never received a response or correction.

Continuous phone calls every day. Please stop the harassment. May contact me

by mail only

Credit Limit Decrease ReportedSince your last update on XXXX XXXX, 2015,

XXXX credit card limit has decreased on your credit report.

Credit Card Balance Previous Limit New Limit Change {$0.00} {$1000.00}

{$200.00} - $ XXXX BANK XXXX XXXX Reported By EquifaxYour overall credit

card limits have decreased to {$6400.00}.

Your credit score, and all credit and loan info are provided by ( C ) XXXX XXXX

XXXX XXXX XXXX | All Rights Reservedi am alleging racial discrimination was a

factor in TD BANK GROUP XXXX XXXX decision of decreasing my credit limit by

{$800.00} on or around XXXX 2015.

There decision was arbitrary and capricious.

I SENT A NOTICE OF DISPUTE WELL OVER 60 DAYS AGO. DEMANDING

PROOF THAT I OWE THIS DEBT. I HAVE NOT HAD ANY RESPONSE FROM
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Equifax TX 761XX Consent provided

URS Holding, LLC NJ 070XX Consent provided

TD Bank US Holding Company CA 928XX Consent provided

FirstSource Advantage, LLC FL 330XX Consent provided
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Web 05/03/2015 Closed with explanation Yes Yes

Web 04/30/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No

Web 05/03/2015 Closed with explanation Yes No
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1357962

1350748

1357713

1358149
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04/14/2015 Mortgage Conventional fixed mortgage

05/07/2015 Debt collection Payday loan
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Loan servicing, payments, escrow account

Communication tactics Used obscene/profane/abusive language
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CREDITOR SHOWING ON OWE THIS DEBT BY MAIL OR PHONE CALL FROM

CREDITOR

We sold our home and closed the account with OCWEN XXXX XXXX. In late

XXXX they took another loan payment from our checking account. After repeated

Emails we received a check for reimbursement. Then they did the same thing in

XXXX. Again after several conversations we received another reimbursement

check. In XXXX they tried again, this time we did n't have enough funds in our

account so we now have over 100 dollars in overdraft fees. We are living out of the

United States so this makes everything more difficult. After more emails and

expensive phone calls. We finally got another email saying after checking their

records we were mistaken and they never took any funds from our account after

we closed the loan. I have never dealt with a company as inept as this. The sad

part is we tax payers bailed out their company when the economy crashed, big

mistake

I was contacted by a representative from J. S. Resolution, saying that I owed a

debt that was several years old. I had never heard of the payday loan company.

They claimed they had the check, and it would be returned to me once I made the

payment.The representative was rude every time I spoke with him. I was trying to

get as much information as possible to make sure I was doing the right thing. Now

that I have paid it, he said that the judge has the check, and I opt out of getting it

back because I did n't take it to court. What proof do I have that this check would

not come up again, he did n't have an answer, and became exdtremely rude.

Because I called back and questionsed him, was I guess another reason for his

rudness. I paid it. I just want proof that this same check does not come up again. If

I have done wrong, I took care of the matter. Because I asked questions is no

reason for the rude behavior. He was uppose to be a professional.How do I get the

check back?
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Ocwen FL 331XX Consent provided

J.S Resolution Group, Inc. SC 298XX Consent provided
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Web 04/14/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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1330023

1365319
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04/28/2015 Prepaid card General purpose card

04/28/2015 Credit card

04/23/2015 Debt collection I do not know

04/14/2015 Mortgage Conventional fixed mortgage
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Adding money

Other

Cont'd attempts collect debt not owed Debt is not mine

Credit decision / Underwriting
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I deposited a check using their American Express Serve mobile app on XXXX

XXXX, 2015 and it said that the check will clear in XXXX business days. When I

logged into my account on the XXXX business day the money was not available, I

called American Express Serve to let them know the money was not available and

the transferred me to a XXXX party company called XXXX. XXXX told me that the

check was approved and it was up to American Express Serve to make the funds

available. I called back American Express Serve to tell them what XXXX said to

me and I got the run around, rude and sarcastic answers from the rep. I do n't

understand why my money is not available to me since the check was cleared. I

am counting on that money to put gas in my car to go to work and buy groceries

now I am without money today.

I have an American Express card however, they call my WORK phone constantly

XXXX or XXXX times daily. This is a work phone that should not be used. Can we

get this bill down to a reasonable payment plan? We are in good standing,

however, Is it possible to get this down? Please stop contacting my work phone

XXXX with collection phone calls. My supervisor is getting these calls to PLEASE

STOP and mail information to me XXXX XXXX XXXX XXXX XXXX Pa XXXX.

What can I do too pay this off? Also increase my credit limit?

Dynamic Recovery Solutions is contacting myself and my husband daily, with very

threaning attitudes. I have received a letter in the mail also. This is not my debt, I

do not owe this money and they will not leave us alone.

I received a letter stating that my property was near to or possibly impacted by a

Presidential Major Disaster Declaration. That is not true. I called to register my

dismay at this vaguely threatening letter and request they update their data. The

C/S Rep said he was unable to help me and would transfer me to a department

who could. I then ended up in their automated telephone system, not to a person. I

am very uncomfortable with my mortgage servicer implying I have disaster related
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Company chooses not to provide a public response
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Amex PA 151XX Consent provided

Amex PA 185XX Consent provided

Dynamic Recovery Solutions, LLC CO 805XX Consent provided

Arbor Residential Mortgage LLC NH 038XX Consent provided
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Web 04/30/2015 Closed with monetary relief Yes No

Web 04/28/2015 Closed with explanation Yes Yes

Web 04/23/2015 Closed with non-monetary relief Yes No

Web 04/14/2015 Closed with explanation Yes No
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1350092

1351872

1343679

1329311
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04/14/2015 Credit reporting

05/07/2015 Consumer Loan Installment loan

04/28/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Information is not mine

Taking out the loan or lease

Loan servicing, payments, escrow account
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damage to my home when it is not true. ( Please note, none of your mortgage

process categories below apply to this situation. )

I received a letter from XXXX XXXX saying that they think that someone may have

been opened a credit card account using my personal information. I made a

personal credit report from Trans Union and I saw that someone has my name but

different address.

We purchased a new door through XXXX. They verbally called Service Finance for

approval and told us the payment would be $ XXXX/Month. We did not sign

anything related to financing at this time. We then received a statement from

Service Financing for {$240.00} monthly payment. When we questioned it, they

provided the paperwork that they say we signed. The signature on the document is

forged, it is not my signature, and it is clearly copied ( the exact same signature )

multiple times throughout the document. It is not dated, and the section asking for

my birthday is not completed either.

We advised Service Finance Company , LLC that we believed our signature was

forged and were disputing this, and they still sent us to collections! Now my credit

has been impacted.

In addition, the financing never should have gone through, because XXXX did not

schedule the inspection ( he arrived unannounced ) and was not allowed into the

home, so he could not have correctly signed off on the inspection as it was not

completed. But I believe that is an entirely different issue?

Received XXXX due statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra

principal ], check # XXXXReceived XXXX additional XXXX due statements but no

XXXX due statement Called XXXX CCO customer service, XXXX XXXX She said

all {$1000.00} was applied to principal and will correct it in XXXX business days
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TransUnion Intermediate Holdings, Inc. Consent provided

Service Finance Holdings, LLC MN 554XX Consent provided

Citizens Financial Group, Inc. PA 180XX Consent provided
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Web 04/14/2015 Closed with non-monetary relief Yes No

Web 05/08/2015 Closed with explanation No No

Web 05/01/2015 Closed with explanation Yes Yes
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1330006

1365355
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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and will send the XXXX due statement within 7 business daysReceived XXXX due

statement Paid XXXX, {$1000.00} [ XXXX + XXXX extra principal ], check #

XXXXDid not receive XXXX due statement Called XXXX CCO cust service, XXXX

XXXX XXXX She said that all of the XXXX {$1000.00} payment was applied to the

principal and late fees were charged. She said she will fix it and remove late fees

and nothing would be reported to credit bureaus. She asked that if I had an extra

statement, I should pay by XXXX.

Using XXXX of the XXXX statements I received for XXXX due date, I made a copy

with XXXX on it and Paid XXXX, {$1100.00} [ XXXX + XXXX on extra principal ],

check # XXXXReceived letter dated XXXX from CCO on XXXX concerning

overdue, late fees, sending to credit bureausReceived XXXX due statement XXXX

with amount due $ XXXXThroughout this whole time, CCO has been calling and

not leaving a message at least XXXX per day. I thought it was sales calls since the

caller ID showed Citizens and not CCO, I did n't make connection.

After the letter and last statement received, I picked up on XXXX at approx XXXX.

After trying to explain the situation and asking for help, the man insisted that I was

behind andthat I send payment and late fees.

I have never been late on a payment and I would like CCO to apply the proper

amounts to my account and not all of it to principal. I would also like them to

correct these mistakes that they have made in the last several months and remove

any credit bureau reports of late or missing payments.

I closed my XXXX {$19.00} home DSL account XXXX/XXXX/2015. Two weeks

later I am receiving collection calls from this agency for a debt I do not owe of $

XXXX on my former XXXX account , before I even received my final bill from

XXXX . I contacted XXXX, they claim no knowledge of this company or turning me

over for collections, & claim to be sending me a revised final bill for a lesser

amount which I have yet to receive. This debt collector has been instructed to
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Diversified Consultants, Inc. TX 773XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No
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1359340
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04/23/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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STOP calling me yet continues to do so for a debt that is not mine, that is in error,

& that is been denied by XXXX.

XXXX XXXX XXXX is sending me collection notices on XXXX accounts. I am

currently and actively being pursued by XXXX XXXX XXXX on XXXX of these

same accounts ( these XXXX originated as XXXX Credit cards and they were

mine ). The XXXX account they say originated with XXXX.

I called XXXX to verify the debts and amounts and was told that XXXX now owned

the debt. I have sent a written request to XXXX with a copy of the XXXX letter

asking if they have sold the debt to XXXX. They respond they still own the debt,

but wo n't provide me with further information.

I have no recollection of a XXXX account. I called XXXX Credit cards and they

researched my social security number and found no accounts with them. The

XXXX Chase Cards appear correctly on my credit report as charged off, but there

is no record of any XXXX chargeoff until XXXX starting reporting it.

I have contacted XXXX repeatedly ( including certified mail ) asking them to verify

the original accounts, current calculations, date of last payment, and proof of their

ownership.

Instead I get a letter from " Crosstown Law Firm '' with none of the information

requested, which I am entitled to by law. Furthermore, the letter gave me 5 days to

respond ( letter came 20 days later ) or I was validating the debts -- also illegal.

The amounts they are reporting are not correct on the XXXX XXXX accounts, and

the XXXX is crazy ( {$61000.00} )!

The person signing the letter, XXXX XXXX, is not licensed as a lawyer in MN,

though the letter gives the impression she is a lawyer.

They have re-aged the XXXX debt incorrectly ( and added them together a couple

of times ). This debt went into arrears in XXXX 2009, and they are reporting last

activity as of when XXXX charged off the accounts and sold to XXXX.

Page 6002 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6003 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Crosstown Law, LLC TX 787XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No
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1343566
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05/03/2015 Debt collection Other (i.e. phone, health club, etc.)

05/03/2015 Credit reporting

05/03/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Credit reporting company's investigation Problem with statement of dispute

Cont'd attempts collect debt not owed Debt is not mine
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I believe these actions by XXXX are completely fraudulent. They respond to my

requests with threatening letters and are still reporting incorrectly on my credit

report.

I had credit issues years ago, as the result of unemployment. We are now getting

back on our feet and trying to fix stuff, but I believe XXXX XXXX is praying on me

and does not own the XXXX debts, and the XXXX account is a fabrication.

I have been repeatedly harrassed by NCAC. I have had XXXX call with them,

including XXXX today, to cease and desist their collection efforts. They continue to

call me after I have instructed them not to do so. I want this action on their part to

cease.

On XXXX/XXXX/2015. I opened a dispute with Transunion due to the fact that I

had just paid off my Student Loan in full on XXXX/XXXX/2015 with the XXXX. I

provided the amount of the payoff and an explanation stating that the loan was no

longer in " collections '' and should be reported as closed. Per the FCRA, my

understanding is that Transunion is legally required to conduct a " reasonable

investigation '' of this matter. 4 days later on XXXX/XXXX/2015 Transunion "

hastily '' completed their investigation, citing that the account was being reported "

correctly '' despite having direct evidence from me that the account was paid in full

( attached ). I assert that Transunion did NOT conduct a reasonable investigation,

and violated the FCRA by being " willfully negligent '' in their investigation, or that

they did not actually do any type of investigation at all. Due to the failure of

Transunion to conduct a reasonable investigation, I demand that the report be

removed from my account immediately.

I had a contract with XXXX back 2013 and quit the contract 2013 and paid off all

my debt, ever since then i never had anything again to do with XXXX, only for me

to see this year a collection agent sent me a note of debt from XXXX, then am

preparing for deployment which i am now on deployment, the collectors threatened
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Company believes it acted appropriately as authorized by contract or law
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First Advantage LNS Inc. CA 958XX Consent provided

TransUnion Intermediate Holdings, Inc. NJ 079XX Consent provided

ERC VA 237XX Servicemember Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Web 05/03/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with non-monetary relief Yes Yes
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1358017

1357694

1358084
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05/03/2015 Debt collection Medical

04/23/2015 Credit reporting

05/07/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Reinserted previously deleted info

Disclosure verification of debt Right to dispute notice not received
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to report it to credit report, as i check my credit report i notice a negative report

from the collectors about a debt with XXXX. I never knew this collectors and am

not owing XXXX

In XXXX I was a patient in XXXX XXXX Hospital in XXXX XXXX, Texas. At the

time I was a student at XXXX XXXX XXXX, which I obtained insurance through my

tuition. My insurance had taken care of my doctors visit/hospital stay. Now 8 years

later ( XXXX ) Pioneer Credit Recovery is calling my work stating they are going to

garnish my wages for these past due debts that I supposedly have from that

previous hospital stay.

In XX/XX/2013, I disputed an account that was reflecting on my credit report with

XXXX and also XXXX. I also sent a request for validation directly to the collection

agency. Soon after, the account was removed from both XXXX and XXXX credit

reports.

After checking my credit recently, I noticed this account has reappeared on my

credit report, specifically it is reporting now on my Equifax credit report under

another agency. I have tried contacting the bureaus directly, Monday XXXX XXXX

regarding the removal of this account but have not received correct information to

resolve.

I was XXXX contact by this company on XXXX XXXX, 2015. A man left a

voicemail on my personal cell phone instructing me to call back regarding a

business matter. They also contacted various members of my family that same

day within an hour of leaving the voicemail for me. I attempted to return the call

XXXX different times that day, only to be placed on hold for upwards of XXXX

minutes, before either being transferred to a random voicemail or getting

disconnected.
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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Navient Solutions, Inc. TX 782XX Consent provided

Equifax OK 741XX Consent provided

BAM Financial, LLC FL 334XX Consent provided
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Web 05/03/2015 Closed with explanation Yes Yes

Web 04/27/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes Yes
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1358019

1344826

1365375
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05/03/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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XXXX days later, I received a " final notice '' letter from their legal department (

dated and postmarked XXXX XXXX, 2015 ), telling me I owe over {$3000.00} - an

amount I do n't recognize - and demanding I pay the full balance of my account

within XXXX days or the company will commence litigation and that they are

presently compiling information regarding any property I own. It goes on to state

that I will also have to pay the company an additional 10 % interest! plus court

fees! attorney fees and processing fees. The letter states nothing of my right to

dispute this debt, only that if I want to avoid further legal action, to contact them

and that if I do n't pay them within XXXX days, they will assume I 'm not going to

and will sue me.

I 've already mailed a certified letter back requesting both verification of the debt

and that they stop contacting me, but have not received the delivery confirmation

for this letter yet.

I received another phone call from this company today, XXXX XXXX, 2015, again

asking me via voicemail to call regarding a vague " business matter '' and am

hearing from the same family members as before that they are being contacted

again as well.

Also of note, the phone number for the most recent call was the same sequence of

numbers as before, but appears on my caller ID as if it 's coming from another

country ( i.e., XXXX as the country code, rather than XXXX for a XXXX number ).

After going into a dealership to look for a vehicle, found out later when I had my

credit checked on my account with XXXX that the dealership had pulled my credit

XXXX different times from XXXX. I never read nor did I ever see any agreement or

paperwork showing that this was going to happen. No one went over or showed
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Equifax GA 312XX Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes
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1358020
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05/07/2015 Mortgage FHA mortgage

05/03/2015 Bank account or service Savings account
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Application, originator, mortgage broker

Deposits and withdrawals
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me a finance application. I now have these hard inquires on my credit that have

messed up my score. I sent a certified letter to the dealership asking for the proof

of my consent to pull my credit XXXX times. They sent back a response showing a

print out of the salesman 's application he filled out on his computer that I never

was showed. But when they sent out the application it clearly reads in their

agreement statement that they are required to let me know the creditor and

address of who they share my credit with. I was never presented with any of this

information and have been taken advantage of. I sent back a certified response

explaining the conditions, the dealership never responded back, I gave them over

30 days, now I want to take action against them. I have attached all corresponding

letters with the dispute.

FIRST GUARANTY MORTGAGE CORPORATION VERY DECEPTIVESince End

of XXXX of 2015 I have been trying to streamline my loan based on the new

Federal Goverment Program to cut down PMI and if posible get a better interest

rate, but my Mortgage Servicer has stoned wall the process. I have had it to my

neck with the bank. They would not reply my phone calls anymore and I have

been prevented from going to another bank because the bank would not release

my FHA number or provide me with the information if they would assign my

mortgage tax ( XXXX ) to another bank. I just keep getting Good Faith Estimate

every month for nothing just to keep tied up to their scheme. The bank operates

with dishonesty and would not provide information needed. It does not take 3

months for a bank to streamline it 's own loan. My phone calls dont get returned at

all. I wish I have a legal option against this bank for wasting my time and raising

my hope of saving money.

On XXXX XXXX, 2015 I applied for a refinance mortgage loan on XXXX XXXX

XXXX. XXXX TX XXXX. At this time I was given a Closing Cost Capital Worksheet

form from XXXX XXXX XXXX XXXX ( His MLS XXXX ).
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First Guaranty Mortgage Corporation NY 103XX Consent provided

JPMorgan Chase & Co. TX 750XX Older American Consent provided
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Web 05/07/2015 Closed with monetary relief Yes No

Web 05/03/2015 Closed with monetary relief Yes No
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1365383

1358039
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I was told that I would have to pay for the appraisal which was {$470.00} I

understood that this was a normal procedure so I was prepared to pay the

{$470.00} with a check or credit card.

On XXXX XXXX, 2015 XXXX XXXX XXXX put through an ACH business-to-

business transaction against my savings account without my authorization. My

wife when looking at our saving acount about 10 days later discovered the

{$470.00} was taken from our Aavings account. She went in and asked XXXX for

an explaniation and was told it would be repaid after closing. I have never and

would never authorize an ACH out of my savings account, nor my checking

account.

After this the trust issue became a factor, along with a failure to completely explain

the closing costs. Also XXXX XXXX XXXX got real upset with us when we refused

to complete the transacion, he said that the bank would end the agreement. He

sent an email of apology later that afternoon.

I have called XXXX, and his manager several times to try to get them to return the

ACH transaction, but they will not. I explained that the trust was no longer there,

and the ACH was not authorized, and was an illegal Business to XXXX XXXX

transaction, not allowed on consumer accounts.

.

I have contacted the ACH Resolution Department for the J.P. Morgan Chase bank

and was told there was nothing they could do. I contacted the District Manager

and the local branch of JPMorgan Chase and was told the same. The contact

person phone number at the ACH Resolution Department I discussed the request

with is XXXX, extension XXXX.
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05/03/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account
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Green Tree improperly raised the interest rate on my mortgage. The terms of my

mortgage contract state that the index is the weekly average yield on the United

States Treasury Securities, adjusted to a constant maturity of one year, as made

available by the Federal Reserve Board. It also states the most recent index figure

available as of the date 45 days before each change date, is the index that will be

used to determine the change. The new interest rate will be calculated by adding

2.75 % to the current index and then rounded to the nearest one eight of one

percent ( 0.125 % ). The rate will never increase or decrease on any single change

date by more than two percent.

( Prior to the reset my interest rate was XXXX. They added 2 % to the 2.875 %

and it is now 4.875 %. They did not adjust according to the contract and use the

proper index ).

Forty five days before XXXX XXXX, 2015 is XXXX XXXX, 2015. On XXXX XXXX,

2015 the index was XXXX adding the margin of 2.75 % my new interest rate

should have adjusted to 2.97 % with a new payment of {$900.00}. Not {$1000.00}

In addition my escrow account shows that a payment for my hazard insurance will

be made on XXXX XXXX, 2015. I have never had an escrow account for

insurance or taxes, I pay them myself.

On XXXX XXXX, 2015 I called and inquired about this. I was transferred to 4

different representatives, each time having to give my account number and social

again. no one was interested in helping me answer my question. They were rude

and wanted to know when this months payment would be made. The final person I

talked to told me to send a fax to customer service general correspondence,

stating I was disputing the change in the rate, which I did on XXXX XXXX, 2015. I

also have written a QWR ( RESPA ) letter which will be mailed certified tomorrow

XXXX/XXXX/2015.
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Ditech Financial LLC CT 066XX Consent provided
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Web 05/06/2015 Closed with non-monetary relief Yes No
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1358037
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05/07/2015 Credit reporting

04/23/2015 Other financial service Check cashing

05/07/2015 Student loan Non-federal student loan

04/23/2015 Debt collection Payday loan
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Unable to get credit report/credit score Problem getting report or credit score

Customer service/Customer relations

Dealing with my lender or servicer Need information about my balance/terms

Communication tactics Frequent or repeated calls
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I am trying to rent an apartment and the renter ran a credit report on me through

Transunion and was unable to get any information. I also tried getting my free

annual credit report though Transunion and XXXX and both would not give me any

information. I was able to get my report using XXXX though.

Certegy XXXX XXXX has a file of my name and an account with a business that I

have been informing them since XX/XX/XXXX that account was under fraud and

not mine but still they did nothing to resolve this but hold this account to my name

and lowered my credit score each month for an account that is not mine. I

contacted them today XXXX they now state I owe XXXX and they are charging me

XXXX for check return fee, the account was found to to now be mine from the

start, so why have they not removed this account and so I am asking for help on

having this removed they have taken from my credit score for over 7 years now.

I was a co-maker on the student loan with my son, XXXX XXXX. In XXXX 2015, I

refinanced my home to pay of this loan in the amount of {$97000.00}.

On XXXX/XXXX/2015, the loan statement sent by ACS gave a loan balance of

{$96.00}, XXXX. I made a payment on XXXX/XXXX/2015 in the amount of

{$97.00}, XXXX on this loan having refinanced my home. I now have received

several calls ( XXXX 2015 and into XXXX XXXX, 2015 ) and bills dated

XXXX/XXXX/15 ) stating I owe {$530.00}. In my many conversations with the

representatives, I have asked for a detailed explanation of why I still owe this

amount. I am very confused because the amount due on XXXX/XXXX/15 was

{$96000.00} and payment of the loan through escrow on XXXX/XXXX/15 was

{$97000.00}. Please help!!

I have informed this company on several occasions that I am not allowed to

receive phone calls at work. I spoke to a representative on XXXX/XXXX/15 who

assured me he would remove my information from their system and I would

receive no further calls at work. He transferred me to an office manager who

Page 6051 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. WI 531XX Consent provided

Fidelity National Information Services, Inc. (FNIS) SC 294XX Consent provided

ACS Education Services CA 900XX Consent provided

Premier Recovery Group KY 402XX Consent provided
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Web 05/07/2015 Closed with non-monetary relief Yes No

Web 04/27/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No

Web 07/08/2015 Closed No No

Page 6054 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1365395

1344827

1364494

1344932
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05/04/2015 Credit reporting

05/07/2015 Debt collection I do not know

05/07/2015 Debt collection I do not know
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Incorrect information on credit report Account terms

Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls
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asked me to verify my social security number. I refused and asked to be mailed

information, and he hung up on me. Today, XXXX/XXXX/15, I received a voicemail

on my work phone from this same company stating that my claim had been

escalated to litigation as I had refused to contact the company and make a

statement on my own behalf. Once again, they have left a message on a phone

that my supervisor has access to.

I have contacted HSBC and XXXX on several occasions asking for verification of

this debt. XXXX just states that they verified the information and it is correct. I

asked XXXX to provide me with the information verified and I am told that it is the

information on my credit report. I have sent letters to HSBC asking them to please

provide information on this account as I believe the account is too old to be

reported. HSBC has not responded to my request. I have made attempts to call

HSBC but they have their telephone system set up to require you to provide your

credit card number or social security number. I have attempted to use my social

security number but it does not recognize my information, not allowing me to

speak with someone from HSBC to resolve my concern.

I received the attached scam email regarding a payday loan that I never took out.

I received a phone call from XXXX and answered the phone. After several

greetings, no one responded at all, and I hung up the phone. I XXXX searched the

phone number and found that it belongs to : Astra Business Services website -

www.astraglobal.com It appears to be a collection agency. Concerned and not

knowing of any debts whatsoever, I called the number back. The automated

answer states that it 's Astra Business Services and, " this is an attempt to collect

a debt. '' When I wait to speak to someone, I am hung up on every single time they

answer. I called back 5 times. On the fifth time, someone actually answered and

said, " Yeah what? How can I help you? '' As soon as I started to speak the person

hung up on me again.
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HSBC North America Holdings Inc. MD 207XX Consent provided

Speedy Cash Holdings DC 200XX Consent provided

Astra Business Services FL 333XX Servicemember Consent provided
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Web 05/05/2015 Closed with explanation Yes Yes

Web 05/11/2015 Closed Yes No

Web 05/08/2015 Closed No No
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1358346

1366056

1366037
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05/07/2015 Money transfers Domestic (US) money transfer

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Fraud or scam

Cont'd attempts collect debt not owed Debt is not mine
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hung up on me again.

I suspect that this number may be related to a scamming of some sort. I can not

think of any other reason why they wo n't talk to me. Now I 'm concerned if I

should pull my credit to see if there 's some debt I 'm unaware of, but that could be

a complete waste because I 'm actually being harassed.

On XXXX, I was speaking to a young lady by the name ofXXXX XXXX about a

business venture where I would pay her {$50.00} to get started and she would "

run '' some numbers and send the profit back to me. This conversation happened

Thursday XXXX and I ended up sending {$50.00} to her by Western Union on

XXXX/XXXX/2015. Then I got several calls and texts from someone name XXXX

XXXX and when i tried to call XXXX back, no answer. Every since then this XXXX

XXXX has taken over stating that XXXX did n't complete the transaction correctly.

Yesterday I ended up having to send anther {$50.00} to XXXX XXXX by XXXX

and still no profit. I called last night and today asking and demanding my money

and his response was " these NUTS. " I just want my {$110.00} ( Money sent plus

fees ) Even though the money was sent to XXXX XXXX, the person receiving the

money is XXXX XXXX.

A law firm in Utah has mailed me a legal demand letter on behalf of a XXXX here

in XXXX, TX. I have never been a member of this gym. I have never made an

initial or continuing payment to this gym and I have never have been present on

the property of this facility. My bank account and credit card records show no

activity with either of these organizations. The Aldous & Associates , PLLC group

claims I owe XXXX to XXXX XXXX XXXX XXXX. I have never received any formal

mailed bills from this gym ever. This law firm attempts to extort me by asking me to

pay them a {$50.00} amnesty fee to their firm in Utah and follow up with a 12

month membership at this XXXX I have never been a member with, then my
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Company believes it acted appropriately as authorized by contract or law
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The Western Union Company TX 775XX Consent provided

Aldous & Associates, PLLC TX 770XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 05/07/2015 Closed Yes Yes
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1365345

1358368
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05/07/2015 Student loan Non-federal student loan

04/28/2015 Credit card

04/23/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

APR or interest rate

Dealing with my lender or servicer Received bad information about my loan
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fabricated debt will be forgiven. They threaten to damage my credit if I do not

follow their directions. I have currently filed a US Postal Service Mail Fraud

complaint and a XXXX complaint against this entity.

When I enrolled with the XXXX XXXX XXXX XXXX XXXX, I was told by my

several advisors that funding provided to me would go through XXXX XXXX, their

primary FEDERAL lender. Turns out all my loans are private. Limiting my

protecting against the fraud and closing of the XXXX campuses as well as

refinancing. Now Navient, has made my payments impossible, with the high

interest rates from my loans and no options of canceling or refinancing my life has

ended at XXXX. Because of the fraud and the lies from XXXX and XXXX XXXX

XXXX, I will no longer be able to buy a car or finance a home.

I asked the USAA rewards XXXX XXXX XXXX to lower my interest rate from 17.9

% to something lower. To my surprise they told me that thanks to President

Obama 's new credit card rules that they COULD NO LONGER LOWER ANY

INTEREST ( APR ) on any existing cards. I find that hard to believe. I checked with

my banking institution and they were not aware of this. USAA is telling their

customers that the law prohibits the reducing of APR on any active credit card. Is

this the truth, I really doubt it?

I consolidated my private loans from XXXX to XXXX. Upon XXXX disbursing a

check and a letter for any amount in excess of the outstanding loan balance to the

loan holder, XXXX gave a refund in excess of the full loan amount. For the exact

amount of the refund checks sent to me, the loan holder, they serviced the loans

to a XXXX loan-servicing company. This was done unbeknownst to me. I received

refund checks from XXXX along with a new loan notice from a company I did not

consolidate with, AES. In brief, XXXX deceptively disbursed the loan in full to

XXXX, gave me a " refund '' that was the exact amount as the amount sent to a

third party service provider in order to collect monthly interest.
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Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. MA 027XX Consent provided

USAA Savings RI 028XX Servicemember Consent provided

AES/PHEAA LA 701XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with monetary relief Yes No
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1365453

1350197
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04/28/2015 Bank account or service Other bank product/service

04/28/2015 Credit card

04/14/2015 Credit card

05/04/2015 Consumer Loan Vehicle loan
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Account opening, closing, or management

Customer service / Customer relations

APR or interest rate

Managing the loan or lease
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l relocated to another state, found out my bank did not have any branch in the

area. l called my bank to close the account, they told me l need to come to the

branch to close the account which l did. the cashier closed my account, gave me

my money, he told me this is the money l have. he did not explain to me he gave

me # XXXX dollars from the line of credit to borrow of which l could have not

accepted that. he gave me a wrong information saying this is all my money l have

in the bank. now the bank is teling me i need to pay the money with interest. if l

have borrowed the money, l should have talk to them on how to pay the money

back. since l was informed wrongly, which was not my fault, l should not be

charged for the interest.

I arpled for an count with XXXX and was approved but they pull my cridit

XXXXtimes when it just be XXXX time so now it 's on my cridit report XXXXtimes.

I was called on my cell phone by a man name XXXX XXXX, i was then transferred

to a man named XXXX XXXX from credit card services. from there we called

XXXX of my credit card companies to ask for a lower interest rate. they prompted

me that I would owe XXXX $ and were aggressive in telling me i could not get off

the phone or they would charge me. they had all my credit card information and

last XXXX digits of my social and my cell phone number. it was a very bad

experience. i was transferred to the supervisor after i said i did not want to

continue. his name was XXXX XXXX. the number they gave me was XXXX, ext,

XXXX.

I secured a XXXX loan with Hyndai Motor Finance. My monthly payments are

{$550.00}. due and payable on the XXXX of the month. On XXXX XXXX I made

XXXX payments to Hyndai Finance. XXXX from my personal bank account and

the other from my business account. I could n't stop the personal account payment

because it was automatically deducted from my account. On the XXXX of XXXX I

called Hyndai Finance and told them I had made a XXXX payment and requested
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Santander Bank US MD 207XX Consent provided

Citibank NY 112XX Consent provided

JPMorgan Chase & Co. RI 029XX Consent provided

Hyundai Capital America CA 956XX Older American Consent provided
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Web 04/28/2015 Closed Yes No

Web 04/28/2015 Closed with non-monetary relief Yes No

Web 04/16/2015 Closed with non-monetary relief Yes No

Web 05/06/2015 Closed with non-monetary relief Yes No
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1350210

1351353
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1359781

Page 6083 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account
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a refund of {$550.00} because of this. I was then told by XXXX of their Customer

service XXXX that he would arrange for the refund and I would be getting it

shortly. Not true! XXXX weeks later I called Hyndai Customer Service back again,

( XXXX of the next XXXX calls I would eventually make to them ) and was told that

I would have to wait a total of 20 business days till my refund was processed! I

waited the prescribed amount of time and called again and again through XXXX

XXXX. On XXXX XXXX I was told that my refund was being processed, they

confirmed my home address and told me the payment " was in the mail '' ... Today,

XXXX XXXX, 2015 I called because I had not received the payment and asked

why ... I was told today that I needed to confirm with them that the original

payments had been made and negotiated by the banks!!!

Nonsense! they knew this was so on the XXXX of XXXX and acknowledged this to

me!

I have yet to receive the refund..I am helpless in this situation and have no idea

when I will be getting my refund ... I have been ripped off by Hyndai Finance and

do n't know how to solve the problem other than filing a law suit against them,

which I believe I will do if I get no satisfaction this week.

Hyndai Finance is a predatory scam operation..Their business practices are XXXX

step below criminal..Their Customer Service Operation is nothing more than a "

slip of the tongue, service, tell them what they want to here with no solutions to

any problems ''. They do n't deserve to be in business nor do they deserve the

fiduciary responsibility of taking my money.

I would appreciate any help you can give me in resolving this situation..

I am having issues with understanding my escrow statement from Nationstar. I am

getting charged a USDA fee, which makes no sense to me. USDA loans from my

understanding have the PMI paid up front. I called to get some clarification, but

was hung up on the line after getting clarification. I just placed the call today at
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Nationstar Mortgage FL 321XX Consent provided
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05/07/2015 Mortgage Conventional fixed mortgage

04/28/2015 Credit card

04/14/2015 Consumer Loan Vehicle lease
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XXXX EST. Also the numbers do not add up on the bottom of the escrow

statement. As soon as I start subtracting the numbers within the account history,

they do not match. Hence this leads to confusion on getting actual numbers and

why my payment got increased {$200.00} a month.

Bank of America was supposed to credit my mortgage for the excessive amount

Bank of America charged me for the Homeowners Insurance Policy as Bank of

America placed Lender Placed Insurance which was inflated as the policy was

issued by XXXX XXXX and XXXX XXXX both subsidiaries of Bank Of America.

Attached is the court order to pay me for the excessive charges Bank of America

has charged me.

I have a credit card with Chase. I believe their interest rate charging practices are

unfair and deceptive. I had a statement balance of {$1300.00} with a due date of

XXXX/XXXX/15. I made an online payment of {$1000.00} on XXXX/XXXX/15. I

could not make a XXXX payment of {$310.00} until the next day because their

online system only permits XXXX payment per day. I was charged interest of

12.24 % on a balance of {$1300.00} when only {$310.00} was XXXX day late. I

was told by their unhelpful representatives that the interest is charged on not the

balance overdue but also charges incurred during the cycle that have not yet come

due. I believe this is unfair and deceptive.

I leased a vehicle from Toyota Financial and returned it. I went to great lengths

there would be no surprise fees associated with the return of the vehicle. Today I

was contacted by a collection agent attempting to collect on Toyota Financial 's

behalf over a {$510.00} fee associated with the lease return.

Toyota Financial has had my phone number and email address since the inception

of the lease. They made no attempt to contact me about this fee via those

mediums. They claim to have sent a letter to an address of a rental property I own
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Bank of America FL 336XX Consent provided

JPMorgan Chase & Co. ME 041XX Consent provided

Toyota Motor Credit Corporation FL 335XX Consent provided
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04/23/2015 Mortgage Conventional fixed mortgage

04/23/2015 Payday loan Payday loan
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Loan servicing, payments, escrow account

Charged fees or interest I didn't expect Charged fees or interest I didn't expect
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but no renter has ever reported having received mail addressed to me.

I told Toyota Financial if the fees are legitimate I have no problem paying them but

would like them to remove the collection from my credit report since I made every

reasonable effort to ensure there would be no such " hidden '' or " surprise fee ''.

They insisted they could n't remove the collection from my record because they

would n't be in compliance with the CFPB.

My desired outcome is to have Toyota Financial remove the collection from my

record. I 'm willing to pay the fees if they can provide me a statement indicating the

legitimacy of the charges.

My fianc and I our recently refinanced our mortgage. We are both 100 % owners

of the home. We both signed all of the paperwork together. We are both 100 %

liable for payment of the loan.

The new loan was immediately transferred to Green Tree for servicing. However,

for whatever reason, only one our names is showing up in the Green Tree system.

Green Tree personnel refuse to talk - or even deal with - the other person on the

grounds that they are not authorized on this account.

We 've taken steps to try to correct this error and get both our names into the

Green Tree system. We 've made phone calls, sent them written statements, and

even faxed over supporting documentation such as the Promissory Note, the Deed

of Trust, the HUD-1 which clearly shows the loan should be in both our names.

To date, we 've received no respond at all from Green Tree on this issue.

It was {$350.00} when I borrowed {$300.00} for a payday loan and I also have a
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Ditech Financial LLC WA 981XX Consent provided

Speedy Cash Holdings CA 917XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No
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04/28/2015 Debt collection I do not know

04/23/2015 Mortgage Conventional adjustable mortgage (ARM)
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XXXX title loan from the same place for XXXX

Recieved call stating BOA had aquired a loan from prior to 2010. Being very ill, I

gave my wife permission to speak with them. She was extremely RUDE and kept

telling my wife not to interupt her. She would NOT tell her anything except Bankj of

America had just aquired the loan & they want thier money. When my wife tried to

get any info as to what the loan was about, she said we could settle the debt right

now but would not say anything more than it was an old loan that BOA had just

aquired and no other info from whom the loan was aquired. She finally said we

would be sued and taken to court and abruptly HUNG UP on my wife. I called here

back and tried to get the info from her. She was so rude and ignorant, I could not

believe this woman. She said " NOW YOU WANT TO TALK TO ME '' " if you want

to know anything, ASK YOUR WIFE. I wanted to know how I can settle a debt

when she would not tell me who the debtor was. I have to admit I became HIGHLY

AGITATED and did use some abusive language and hung up on her when I could

get NO INFO and all she was doing was yelling at me. My wife called back and

tried to talk to someone else and they once again immediately hung up the phone

without speaking, as soon as they determined who was calling.

To summarize this whole situation. The person who called was XXXX and she was

mean and very rude. She told my wife this debt has to be settled today but would

not reveal from whom BOA aquired the loan. After giving us NO INFO she said to

ge3t a lawyer because they are going take us to court and sue us. I 'm not sure if

the company name and representive is correct. They did not identify themselves

except to say there is a claim against me. The phone numbers were left on the

answering machine and taken from my caller ID.

I HAD A SALE DATE ON MY HOME ON XXXX XXXX WITH NATION STAR

MORTGAGETHAT WAS TRANSFER FROM XXXX XXXX XXXX, TO XXXX,
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Bank of America FL 349XX Older American,

Servicemember

Consent provided

Nationstar Mortgage CA 906XX Consent provided
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04/23/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Debt collection I do not know
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Other

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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FROM XXXX XXXX XXXX, I APPLIED FOR A LOAN BUT THE LOAN WAS

TRANSFERRED, FROM XXXX PLACE TO ANOTHER, SO I REQUESTED " A

QUALIFIED WRITTEN REQUEST '', BUT NEVER GOT ARESPONSE, BUT

ACCORDING TO THE REAL ESTATE SETTLEMENT PROCEDURES ACT THEY

ARE SUPPOSE TO SUPPLY WITH ALL DOCUMENTS PERTAINING TO THE

REQUEST, BECAUSE I DO N'T KNOW WHO IS HANDLING THIS LOAN AND

MY LOAN MOD REQUEST

I applied for the XXXX visa credit card and got declinedfor a collection that is

supposed to be removed and that 's not fair

For the last seven years I was in foster care. Last summer at XXXX years old I

signed myself out and was forced to stay with my estranged father and

stepmother. This was out of financial necessity. I was told that we were going to

XXXX store for a family plan. I assumed that it would be in either my father or my

stepmothers name. When signing the contract for XXXX I was told that it was for

just my phone. Instead I was signing a contract for XXXX smart phones. I did not

realize this until about a month later when I got the bill. Any attempts that I made

to rectify the situation failed. The other people in the contract refused to help pay

the debt and let their phones default. I was nave and had no idea how to fix the

situation. I did not want to ruin my credit so I called XXXX and made payment

arrangements for a bill over {$2000.00}. I recently lost my job and was unable to

make a payment and XXXX sent my account into collections. XXXX refused to

negotiate and I do not feel that is my responsibility to pay the full debt. I feel that

XXXX was negligent in that the XXXX representative at the store did not explain to

me what I was signing and did not contradict what my father had told me. I feel

that I was taking advantage of.

Caller repeated left robo messages on my mother 's answering machine. The

record message identifies itself as XXXX XXXX and states that they are trying to
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U.S. Bancorp TX 773XX Consent provided

McCarthy, Burgess & Wolff, Inc. NY 147XX Consent provided

Convergent Resources, Inc. ME 042XX Consent provided
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04/14/2015 Mortgage FHA mortgage

04/14/2015 Consumer Loan Vehicle loan

04/14/2015 Debt collection I do not know
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Managing the loan or lease
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collect a debt from an individual we do not know. No company name, phone

number, or other identifying information is provided. I happened to be at home for

lunch during XXXX of the calls and answered the phone, then waited for an

operator. The operator XXXX stated that the company name was Convergent. I

believe the full name of the company is, " Convergent Outsourcing Inc. '' There are

likely many other victims who can not complain as the company does not provide

any identifiable information.

Please review the attached mortgage prepared by Bank of America. I am the

current resident at the property address on the mortgage and am in the process of

selling the home. This mortgage was discovered during the title search and has

been delaying the sale of my home for about two months with what I now

understand to be " XXXX ''. I think the biggest problem with the mortgage is that it

was recorded a full year after it was prepared so the title companies involved

never knew it was there. Also, I ca n't understand why I had to call them to get the

release of lien started ; should n't that be done when the lien is paid off? I think

there was some intentional fraud here on behalf of the previous owner and

someone that works at that branch. The previous owner went through the closing

of the property in question and her new home in Texas without disclosing this

mortgage. Please help me to get the release sent to my title company so I can

close on my short-sale before it falls through!!

Toyota Financial Services does not allow a person to pay additional money

towards the principal and applies the money to future payments. A representative

stated that a person has to send a separate check to a different address to pay off

the principal. This procedure is not mentioned in loan documents or the monthly

statement. I find this business practice to be deceiving, unreasonable, and a

disservice to the customer.

We continually receive recorded phone calls from XXXX XXXX XXXX XXXX at our
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Bank of America NM 871XX Servicemember Consent provided

Toyota Motor Credit Corporation CA 900XX Consent provided

Fidelity National Information Services, Inc. (FNIS) VA 240XX Consent provided
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04/14/2015 Mortgage Conventional fixed mortgage

05/04/2015 Debt collection Mortgage
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home phone, about every other day. We do not want to return the call because it

sounds like a scam.

Borrower has made multiple requests for pay-off over a period of years. Pay-off

requests were ignored or delayed for years ; when pay-off information was

provided by the Bank 's XXXX Attorney the amount was off by approximately

{$30000.00} and included improper fees. Bank 's Attorney only provided a pay-off

that was good for 2 weeks. Requests for documentation to support

Escrow/impound overdraft fees by the PNC remain unanswered. Requested copy

of Appraisal completed XXXX/XXXX/14, PNC agreed to provide, however as of

this date they have not provided. PNC constantly requests the same information

from the borrower, everything requested for modification provided. PNC

Representative stipulated in mediation everything provided, however 2 months

after the mediation notice received that modification denied because all

documentation not provided.

Ocwen Loan Servicing , LLC became the alleged loan servicer on my mortgage

when the mortgage was in default, which qualifies Ocwen as a debt collector. I

disputed the mortgage with the alleged lender and on XX/XX/XXXX the grantor

notified XXXX that the dispute had been settled by the grantor, the account

balance is zero and the account is closed. Ocwen stopped reporting information to

the credit bureaus as a result of the grantors settlement of the debt on

XX/XX/XXXX, however, Ocwen has continued its attempts to collect the debt. On

XX/XX/XXXX, I sent XXXX XXXX, at Ocwen an email informing him that the

balance is zero and that a satisfaction needs to be recorded in the XXXX County

Register of Deeds to reflect that the mortgage has been satisfied/canceled. I

asked for a reinstatement amount if any that Ocwen was claiming was owed that

was different from the Zero balance reported by the grantor and XXXX XXXX

XXXX replied through counsel representing Ocwen that the reinstatement amount
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PNC Bank N.A. FL 337XX Consent provided

Ocwen NC 280XX Consent provided
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exceeded XXXX. XXXX continued attempts to collect on this closed account

violates FDCPA laws as Ocwen is misrepresenting the amount and status of the

alleged debt.

Bank of America keep charging me over extension fees on returned check that

have been returned. I ask them to charge me " XXXX time '' the {$35.00}

insufficient funds fee, I will gladly pay that amount for each return check, but not

{$35.00} over and over again for XXXX check and then another {$35.00} for some

extended fee they keep charging.

I AM GETTING REPEATED PHONE CALLS TO MY JOB

I filed bankruptcy in 2009. My bank that held my mortgage at the time was not

included in the bankruptcy. I did not the bank to be included. The bank claims that

... due to the fact they did not receive from my attorney a " letter of reaffirmation '' (

that my attorney claims is not mandatory in New York State to protect the

consumer ) so they refuse to submit my payments to the credit bureau. I continued

every month to pay on time the amount of my mortgage for 5+ years to re-

establish my credit. Recently I requested my credit report to find that the bank

never reported my payments! I had worked so hard to make these payments. They

said they refuse to report the payments to the credit bureau due to the fact they

never received this letter of reaffirmation. I was shocked! I now on my credit report

have no record of all those years payments and they refuse to submit them to the

credit bueau even though they accepted all those payments for 5 years and sent

me a " thank you '' letter for servicing my loan when it was sold.

It was suggested that I sent a record of payments to the credit bureau to prove the

payments were not only made but that were in excellent standing. I did that and

the credit bureau refuses to put these payments on my report! The records I sent

them came directly from the accounting dept of the bank that claims I did not pay

them! I also sent the " thank you '' letter from the bank for servicing my loan and a
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Bank of America GA 302XX Older American,

Servicemember

Consent provided

M.A.R.S. Inc. TX 770XX Consent provided

Equifax NY 121XX Older American Consent provided
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04/28/2015 Debt collection I do not know

04/23/2015 Mortgage Conventional fixed mortgage

05/04/2015 Credit reporting

05/04/2015 Credit card
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them! I also sent the " thank you '' letter from the bank for servicing my loan and a

letter from my attorney proving the bank was not included in bankruptcy to the

credit bureau and they still refuse to add my payments to my credit report claiming

the information means nothing ... only what the bank said matters!! I sent them

proof I made the payments! I am at a loss of what to do at this point ... ..They have

ruined my credit! My report is ruined and my score is very poor due to this act by

the bank and credit bureaus. Any information I can get would be so appreciated for

I have to fix this. I am a senior on fixed income and without some credit it is hard to

survive ... ..thank you for any help you can provide in this matter ....

This company is calling my place of employment and being very rude and

threatening. I do not know what it is in regards to but from the first moment they

were rude and threatening.

Submitted a short sale offer to SLS Loan Servicing. Had to resubmit over XXXX

times until acknowledged. Made over XXXX phone calls to SLS and have all

contact numbers. Short sale finally approved and then still want info. can not get

anyone to return phone calls and impossible to find status of file. No cooperation

at all.

Transition blocked me from getting report and credit score. It asks to verify auto

loans and bank accounts I never had prior to giving access. There must be identiy

theft of my account.

I recently requested a {$6000.00} courtesy check from Capital One to use the 0 %

12 month APR to finance a central air conditioner repair. I was aware of the XXXX

% fee and was comfortable with the fee. I received the statement listing the "

Balance Transfer '' on my statement ; however, only an amount of {$2100.00} was

listed in the 0.00 % Special Interest section of my statement. I " overpaid '' the

monthly charges by taking the New Balance, which included the fee, and

subracting the {$6000.00} and then adding an extra {$500.00} to the payment to

Page 6142 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 6143 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital Management Services, LP TX 779XX Consent provided

Specialized Loan Servicing LLC FL 334XX Consent provided

TransUnion Intermediate Holdings, Inc. NJ 070XX Servicemember Consent provided

Capital One VA 232XX Consent provided
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start chipping away at the {$6000.00}. I received my latest statement and was

shocked when I saw interest charges totalling {$15.00} on my bill and the 0.00 %

section on my statement now listed {$6000.00}. I called Capital One directly to

understand what happened. I spoke with a respresentative for over 45 minutes

while she tried to figure out what happened. She placed me on hold several times

so she could speak to her manager to get a better understanding. With each

explanation I could state, based on what she told me, I still should not have to pay

interest. At first she stated my payment went to the lowest interest rate balance

first, which I stated is very unfair and deceptive as payments should be made to

the highest interest rate balance first. I eventually asked to speak with her

manager after she wanted to speak with him for either a third or fourth time. The

supervisor came on ( expected a manager ) and he stated the grace period was

waived once I requested the courtesy check and I would have to make a payment

of all charges, even after the statement date, to forego interest charges. I would

like to point out with this explanation, I would have to access my account online

and then overpay that amount to guess what my upcoming charges may be so I

do n't have to pay interest on any charges. I find the fact the initial representative

could not explain to me what happend on my bill to support my claim of unfair and

deceptive marketing and practices by Capital One. The supervisor did tell me I

was told these terms when I requested my courtesy check and I informed him I

had to ask the representative to slow down and repeat herself on several

occassions and then I recapped the terms to make sure I fully understood what I

was getting into. I did not recall the waiving of a grace period for charges. The

supervisor stated he would review the call and get back to me no sooner than this

Wednesday since he would be off the next few days. I called into Capital One on a

Saturday afternoon ( XX/XX/XXXX ). I am expecting a call this Wednesday to

hopefully put this matter to a close. I was on the phone with Capital One for over
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05/04/2015 Credit reporting

05/04/2015 Credit reporting

04/23/2015 Debt collection Medical

Page 6154 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Cont'd attempts collect debt not owed Debt was paid
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an hour and the item is still not closed. Depending on how this issue is resolved, I

may end up paying more in interest which in effect turns the 0.00 % APR into

12.90 % APR, plus the XXXX % fee.

Experian deleted a paid off school loan it always reported to illegally lower my

credit score

My XXXX Credit Card A/C ( XXXX ) information does not appear on my

TransUnion Credit Report.

1 ) I contacted XXXX - They said XXXX is reporting the A/C information properly to

TransUnion.

2 ) I contacted TransUnion - They said the A/C information is not there.

3 ) Both XXXX & TransUnion will talk to me independently but not with each other.

I do not know how to resolve this issue - so I am contacting you

On XX/XX/XXXX I had a brief hospital stay at XXXX XXXX. As I was leaving the

hospital, I paid my " anticipated charges '' in the amount of about {$400.00}. My

balance ended up being around {$600.00} total and was paid the following month

after I was sent a bill by XXXX XXXX. That month I was also contacted by

Evergreen Professional Recovery stating that I owed money to them for services

rendered by XXXX XXXX. These bills had already been paid and I spoke with

XXXX XXXX and got everything cleared up and eventually switch insurance

providers.

Earlier this month ( nearly five years after paying this bill ) I received a phone call

from XXXX at Evergreen Professional Recovery on XX/XX/XXXX and again on

XX/XX/XXXX stating that they are trying to collect on this debt. They have not

been able to provide me with any paperwork. XXXX suggested on XX/XX/XXXX

that I call XXXX XXXX to clear up this issue. I called XXXX XXXX XX/XX/XXXX

and was informed that I had no balance on my former account.
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Experian NJ 070XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. VA 220XX Consent provided

Evergreen Professional Recoveries, Inc. WA 986XX Consent provided
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05/07/2015 Credit card

04/28/2015 Consumer Loan Vehicle loan

05/13/2015 Credit reporting
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Bank of America has charged me late fees for several months even though I had

signed up for electronic payments which were set as minimum payment by the

account manager. Months went by before I was contacted regarding late fees

since the minimum balance was not being taken out. I decided to pay off the

account which I did before the payment due date and now they are charging me a

{$37.00} interest fee, this on top of all the late fees they have erroneously collected

from me due to their mistake.

I am owed a refund for a " Gap Insurance '' that was attached to my auto loan. I

cancelled the policy in XX/XX/XXXX. The reimbursement process was that the

dealership provide paperwork to the underwriter, the underwriter would issue a

check for the unused portion of the policy to the lending institution, the lending

institution would then forward that pro-rated refund to me. Steps A and B went

quickly and smoothly. Step C ( delivery of my refund ) has been almost 3 months

of aggravation in the form of unreturned phone calls, customer service reps with

no backing from supervisors, XXXX checks " lost in the mail, '' and now, today a

promise of a Thursday XX/XX/XXXX delivery to my work office via XXXX. If the

situation had been reversed, I expect they would have garnished my wages by

now!

My credit report reflects inaccurate information and Equifax needs to correct and

update the information on my credit report. The account listed as Common Wealth

of VA account # XXXX reflects an inaccurate balance of {$1800.00}. In XXXX

2015 approx. {$120.00} was paid and on XXXX XXXX, 2015 the remaining

balance on the account was paid down to a XXXX balance. Receipt/confirmation #

XXXX is proof of the {$1700.00} payment which brought the account to a XXXX

balance up to XXXX XXXX, 2015. The current month is the only month due and

can not be legally reflected unless 30 days elapse without payment. XXXX 's

payment is due but it may not be reflected on my credit report unless the balance
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Bank of America NM 871XX Consent provided

The Huntington National Bank IN 471XX Consent provided

Equifax CA 945XX Servicemember Consent provided
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04/23/2015 Credit card
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has not been been paid by XXXX XXXX, 2015.

Even though this account was brought current, and paid to a XXXX balance,

Equifax failed to update this account and falsely reports a {$1300.00} past due

balance as the account status. In addition the account status provides a false

statement that that amount is a a delinquency of more that 120 days. That is not

true and Equifax had corrected such claims in prior disputes. The account history

shows that the account was always paid on time. This is true as reflect by the

furnisher 's records. Those records caused Equifax to make the payment history

correction prior to this recent error but some how they have re-entered previously

removed information. That balance no longer exists but when it did it was not to be

listed as delinquent because their was a payment agreement from a court, and as

the data furnisher 's records confirmed during the prior dispute, I was never 30

days late let alone 120 or more. Equifax must refer back to the documentation it

received last time and remove this item from my credit report because they have

failed in their obligations under the Fair Credit Reporting Act. This erroneous

information has unfairly jeopardized my credit score and I was negatively impacted

in my business and regarding an credit request with XXXX XXXX XXXX. Equifax

must update the balance to XXXX, account status to current and inform XXXX

XXXX that my credit report was updated and that my credit score has also been

updated.

Law Firm Patenaude & Felix keep harassing me with calls to me, my mom, and

now my work. This is for a debt that is not mine or one that I do not recognize.

Regardless, they are in violation of credit collection laws and my privacy to be

contacting family and my work!

Called American Express, tel. XXXX. Paying off this closed account.

Over telephone chose payment of entire amount due. Paid what was quoted

ontheir electronic payment center as amount due. Got billed again an interest
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Patenaude & Felix APC AZ 850XX Consent provided

Amex NY 100XX Consent provided
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04/28/2015 Mortgage Conventional adjustable mortgage (ARM)
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chargeof {$5.00} even though the machine informed I was paying off the entire

amount. Spoke with a representative named XXXX. He said I had to pay this,

could not be waived. I told him I wanted to appeal, said I could not appeal. This is

a recurring monthly interest charge that should not be charged. The account was

closed. The entire amount was paid off, why is there a recurring interest charge

being billed. This is fraud. Want a refund of my {$5.00} that I had to pay.

I applied for a modification with Ocwen loan servicing on XXXX/XXXX/2015. I sent

them a letter from my new employer stating what my new income would be and

that I started my new job on XXXX/XXXX/2015. I did not receive my first paystub

until XXXX/XXXX/2015. They sent my authorized 3rd party a letter stating that

they were going to go through with the foreclosure sale on XXXX/5/2015 because I

was not going to be able to provide them another paystub till after the foreclosure

sale. I submitted this review almost a month prior to this sale and I have new

income that they are not willing to review. Please help to allow for my review to

retain my home!

I have applied for a loan modification with my lender Wells Fargo in XX/XX/XXXX.

This was escalated by the Fl Attorney General 's Office in XXXX and I STILL have

no resolution. There is a bit of background to my case so I will explain by being as

brief as possible but without leaving out any details.

I purchased my home in XX/XX/XXXX. WF approved my loan with a falsely

understated amount for my escrow payment. Within XXXX days of closing my

payment increased by several hundred dollars due to the escrow payment alone.

They increased it again the second year although my property taxes and

insurance DID NOT increase. Still, it was affordable to me.

Time passed and I started a business. Everything went very well for a time. Then, I

had a rough quarter and fell slightly behind on my mortgage payments. I asked

WF several times to review me for a repayment plan but they refused. I continued
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Ocwen AL 363XX Consent provided

Wells Fargo & Company FL 333XX Consent provided
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making monthly payments but was in a bit of a delinquent status due to my temp.

inability to catch up all the payments at once.

Then, last summer I went away for a bit. During this time I made several payments

via XXXX XXXX as there were no WF branches in the state I was in and WF

would'nt accept payments online.

While I was out of town WF came to my house with foreclosure paperwork and

shoved it into the hands of a friend of my family who was visiting here from XXXX

on XXXX. She is not a XXXX and does not understand or read XXXX therefor,

according to Fla. statues their " service '' is invalid. Furthermore, they served this

paperwork without previously sending me a notice of default nor a notice of intent

to accelerate the loan. I have asked them on numerous occasions to provide proof

of these things and they have sent me XXXX photo copy of a collection letter.

They have n't sent any of the additional information as they do not have it.

Come to find out, they did not apply XXXX of the payments that I made through

XXXX XXXX. So while I thought I had XXXX payments to make up WF was

claiming that I owed XXXX. I had saved the receipts to I sent them to them and

they did research for about XXXX days. When they finally located the payments

they returned them to me!! These payments were made when my loan was still in

good standing and they should have been applied to my account. I 've demanded

that they explain themselves and why they returned the payments and they claim I

requested them to be returned to me. This is a bold faced lie. All I have wanted to

do is get my loan straightened out. I would never ask for money to be returned to

me.

Anyway, I owed XXXX months plus the XXXX missing payments ... This totals

XXXX. However after WF located and returned the payments to me they were

claiming I owed XXXX months. I am not sure who at a bank is so incompetent that

they think XXXX but it clearly does not. I have asked them to explain and correct
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I have my first Mortgage with US Bank they have reported to the credit bureu that

in the last 14 months I have been 30 days late XXXX times, 60 days late XXXX,

times and 90 days late XXXX times. This is not true, and I am in the process of

trying to refiance my home and this is when I found out, this is not the first problem

we have had with US Bank they tried to take my home for XXXX missed payment

about three years ago but in the end they did a uneccessay loan modification and

when we received the final paperwork it was a 40 year loan on a house I have

owned since XXXX 1992, we went to the Attorney Generals office but recieved no

help so we had no choice but to go with it, I have all the paperwork for that and

now this. I printed out my bank online payment report for them and I have never

been 30,60 or 90 days late. I called US Bank today and they agree with me and

told me I need to go to the credit source that reported it and they will get back with

US Bank and that will take care of it. I have contractors ready to do work on my

home now and I can still get the XXXX but my interest rate will be higher. This is

not the first time I have had problems with US Bank, they tried to take my home

three years ago for XXXX missed payment when my son was very sick and I

missed it on accident but instead they modified the loan which was not necessary

and gave me a 40 year loan without disclosing that before we agreed. I went to the

Attorney General 's office but received no help. I need my credit corrected today

but they want me to go through this long process for something they caused.
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U.S. Bancorp NV 890XX Consent provided
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05/07/2015 Mortgage FHA mortgage

04/28/2015 Bank account or service Checking account

04/23/2015 Bank account or service Checking account
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I have being in a dead lock process of refinancing my property with First Guaranty

Mortgage Corporation for over 90 days. The company is stone walling me, locked

me up in a rate that expired in XXXX 2015, then re-lock me with same rate for

another 60days that will expire in XXXX 2015 ). All phone call communications and

e-mail correspondences were not returned. Currently, I can not go to another

financial company for assistance to refinance my property due to First Guaranty

Mortgage Corporation holding on to my FHA number and not giving me

information that I needed on my mortgage property tax ( XXXX ) in other to re-

assign my re-finance loan to another financial mortgage institution.

I am an account holder with TD Bank. I sought to deposit a number of checks

yesterday at the branch located at XXXX XXXX XXXX XXXX XXXX PA XXXX,

including XXXX check that my husband signed over to me. My husband was with

me and showed them a valid PA driver 's license for ID. They refused to deposit it

and then refused me any service at all when I insisted that they provide me with

this simple banking service. The branch manager was completely unhelpful and

unaware of and uninterested in basic banking regulations and my rights as a

consumer. Decent customer service was absent. I called the XXXX number for

customer service, and there was no satisfactory result. I was told that I could not

speak to an upper level supervisor, the person with whom I was speaking would

not identify himself other than a XXXX name ; and he refused to provide a control

number for the call. I will be closing my account and taking my business

elsewhere. I advise others to avoid this institution.

I had linked my newly established XXXX account debit card with my Wells Fargo

bank account. I was under the impression that I had opted out of any overdraft

protection " courtesy '' programs with Wells Fargo ; therefore, any transaction

resulting in funds being overdrawn would be declined, which should apply to drafts

initiated by XXXX as well when insufficient funds were available.
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First Guaranty Mortgage Corporation NY 103XX Consent provided

TD Bank US Holding Company PA 193XX Consent provided

Wells Fargo & Company CA 914XX Consent provided
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Web 04/28/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with monetary relief Yes No
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I came to find out that Wells Fargo repeatedly allowed these transactions from

XXXX to go through and charged the typical overdraft fee of {$35.00} each time.

They simply changed the terminology for the type of transaction this constituted,

although by definition and consequence enacted on my account ( same {$35.00}

fee assessed on each accepted draft of an account bearing insufficient funds ) this

is precisely an overdraft fee that Wells Fargo covertly branded as something else

in order to justify the procedure ; however, I was never informed of this new

practice nor would have agreed, as I opened my account, like I mentioned, under

the notion that these fees would not and could not be charged.

Upon reviewing the terms they have listed for all types of checking accounts, I do

not see this expression used anywhere. As I recall, the bank employee I spoke

with referred to it as something along the lines of a reverse payment.

They can call it whatever they want, but unless they are admitting that they are

engaging in bait and switch tactics and lack the legal and ethical standards that

any banking institution, especially of their stature, would uphold-however optimistic

a view this may be in today 's economic climate considering that the bordering on

fraudulent and deceitful practices of these banks are commonplace, which in no

way should excuse them.

Part and parcel, this is an overdraft fee, wrongfully and connivingly instituted by

the bank clearly illustrating a full-fledged violation of the contract between myself

and Wells Fargo which eliminated the chance incurring overdraft fees in any of my

accounts. As per their claim that this constitutes a mitigating courtesy they provide,

I would like to know who defines courtesy or, moreover, for whom this trulyis a

favor, as without my consent or permission, the beneficiary is only the bank.

I called American Express to get a lower APR. I asked if I could open a new card
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Amex PA 161XX Consent provided
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04/28/2015 Payday loan Payday loan

04/28/2015 Mortgage FHA mortgage
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with 0 % APR and transfer my balance. The representative informed me that they

do not do balance transfers between AMEX cards, but that I could " upgrade '' my

card to XXXX with 0 % APR. I agreed. A few days later, I received a new AMEX

card in the mail with a different number than my existing card. I waited a few

weeks before activating the card and, upon activation, I discovered that I now had

XXXX AMEX cards, my old XXXX with a small balance ( why I initially wanted 0 %

APR ), and the new XXXX with no balance. So, my account was not upgraded, I

was simply issued a XXXX card. This adversely affected my credit score due to

the addition of a new credit account as well as the hard inquiry they made into my

credit score. Not to mention the fact that I was lied to ( on a recorded line ) by an

American Express representative. I immediately contacted customer service on

XXXX/XXXXXX/XX/2015 and was told they would open an investigation and I

would hear back in 5-7 days. I never heard anything. I called again on

XXXX/XXXX/XX/XX/2015 only to find that no investigation or complaint was ever

opened the XXXX time. The representative gave me his ID number, XXXX, and

told me I would hear back from them in 3-5 days. I never did. I called again today,

XXXX/XXXX/XX/XX/ and spoke to XXXX in North Carolina. She informed me that

a complaint was opened, but not resolution had been reached and to call back in

30 days. XXXX strikes and they 're out. I have had no satisfaction from dealing

directly with AMEX and therefore am reaching out to CFPB for assistance.

I received a payday loan and it was well above what I was expecting after talking

to the lender Arrowhead Advance, I also told them not to take anymore money out

of my account since the loan plus addition interest was paid and If I do owe them

more money I do n't want them taking it out of my account I will settle with them

but they refused. I bank with XXXX XXXX in Michigan

I was doing fine until ... ..

I have a 4.875 % and put in the application for a home mod thru Nationstar Mort
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WLCC MI 491XX Consent provided

Nationstar Mortgage CA 936XX Consent provided
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Web 05/01/2015 Closed with monetary relief Yes No

Web 04/28/2015 Closed with explanation Yes No
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05/07/2015 Credit reporting
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04/23/2015 Credit reporting
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Co.

They told me I would have to go thru a FHA trial period for 4 months. They

dropped my payment {$80.00}. After about 4 months they then told me I would be

on a 4 % so that was bringing me down .875 %. I told them to cancel. I then made

my regular payments. They sent me a check for {$300.00} and I called and was

told that it was escrow money. I cashed it. About 3 weeks later I received a check

for {$1700.00} and I told the wife that escrow must have been way over. so I

cashed it. Now I am a month behind and they are charging me a late charge. I can

not refinance or do anything until I make a double payment including late charges

that are building up each month. I spent hours on the phone finally getting to the

person that is capable of making decisions and they said they would call me with a

decision. They did not call or respond in any way. If anyone has anything to do

with Nationstar Mort Co. " Please beware ''

There is a hard inquery on my credit report that I did not appl for

My complain is with Transunion on why they allowed this company to do a hard

inquiry on my credit report. I have tried to contact the with the company

information that was on my credit but got a recording telling me to leave a

message with XXXX XXXX but know response. I also follow up with certified letter

on XX/XX/2015 requesting this company to contact Transunion to remove the hard

inquired. I have not requested a loan, mortgage, or anything other credit

transactions with this company.

I have tried numerous times to get a free credit report and do the annual credit and

it says the information i 'm not putting in is correct when I know for a fact it is, it ask

strange questions about home loans being taken out in 2011 and i 'm only XXXX

and have never purchased a thing in my life. So I definitely think something is

wrong.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
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Credit Plus Inc NY 112XX Consent provided

TransUnion Intermediate Holdings, Inc. IL 601XX Older American Consent provided

Equifax ID 836XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/07/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with non-monetary relief Yes No
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1364509

1350475

1343990
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05/04/2015 Mortgage Conventional adjustable mortgage (ARM)

04/28/2015 Credit card

05/04/2015 Bank account or service Checking account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Credit determination

Using a debit or ATM card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My mortgage company went from XXXX to XXXX XXXX XXXX to Green tree and

has been nothing but Inconsistent communication. As I have tried to establish

some form of reasonable payment I have been tossed around like trash. If I was

given different deadlines and always tried to reach them, leaving messages asked

for a return call. It never happened. My payments were anywhere from XXXX

down to XXXX and XXXX with ARM of XXXX % interest. This has been all over

the place from the start, My home has been underwater for some time now, My

husband and I have even walked from the home after filling Bankrupsy back in

XXXX and returned after a year and half when given false hope the bank would

work with us, not to mention the company that they had monitoring our home when

we left, appeared to have taken all the copper piping. When Green Tree sends you

paperwork, often you will recieve several copies from basic mail, XXXX, Certified.

With messages to call, or will have unidentified people walking around your house

snapping pictures and leaving notes on your door to URGENT! call Green Tree,

and when you do, end up leaving messages with no return. I do n't want to loose

my home, but this company is not really there to help. This process has taken my

trust, my money, my serenity, with no desire to help ones that need it most.

I applied for a credit card from Citi Bank and received a denial partially based on a

bankruptcy that was started XXXX years ago with my ex-spouse. It was a Chapter

XXXX and has been satisfied close to XXXX years ago. I was not aware they

could use that old of information as part of determining my current credit. I am

attaching the copy of their letter I have written on and a copy of my credit report I

got about a XXXX or so ago. My status has changed over the last XXXX years

both financially and marriage. Is there not a statute of limitation for them to use

that against me?

XXXX of the bank card on my account was deactivated due to possible fraud

charges on XXXX. We were not informed in any way by our bank BBVA Compass.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Ditech Financial LLC ME 045XX Consent provided

Citibank NH 035XX Older American Consent provided

BBVA Compass TX 750XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with non-monetary relief Yes No

Web 05/04/2015 Closed with explanation Yes No
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1358598

1350496

1358622
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05/04/2015 Debt collection I do not know

05/04/2015 Credit card

05/07/2015 Debt collection Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Customer service / Customer relations

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Finally on XXXX I went to XXXX of local back location to be told why my bank card

was not working. At that point the manager told me that a replacement card was

reissued and it should be available in XXXX business days. so we waited. On

Saturday XXXX I made a call to customer service. the first rep XXXX disconnected

after she verify my account. than i called back. when I called back ( i did n't get

that reps name ) she verified my account explained my issue. She told us that no

card was ever reissued. I request it be expedited with no charge to us. that rep

said she need to verify with the person the card is made out to. when my husband

got on the call she had hung up. When I called for the XXXX time, I explained the

whole situation to rep XXXX. he placed us on hold for a manager. He checked

back once. that at XXXX CST, he hung up on us again. NO rep ever tried to call us

back. because it was now XXXX all of BBVA Compass banks customer service

were closed for the day. for us to get this issue resolved on Saturday and we had

to wait until Monday to call back to customer service.

Call repeatedly. When phone is answered they disconnect ... then will call again

later ... multiple times daily. No collections outstanding.

i am not able to log into my account online. If i enter a user id it says that it is used,

but i can not get access from the system

Briefly, a nightmare involving Identity Theft dating back to XX/XX/XXXX when

someone open a credit card using my personal information.

SEE ATTACHED COMPLAINT LETTER dated XXXX XXXX.

This was supposedly resolved with XXXX XXXX in XXXX.

A company named Dynamic Recovery Solutions appears to be abusively recycling

this old XXXX account even though they were responded to in XX/XX/XXXX and it

appears that they may be doing this with XXXX 's help.

A total nightmare going back over 20 years that should simply never be allowed to

happen.
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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Encore Capital Group TX 762XX Servicemember Consent provided

JPMorgan Chase & Co. PA 180XX Older American Consent provided

Dynamic Recovery Solutions, LLC AZ 857XX Older American Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with non-monetary relief Yes Yes
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1358641

1359888

1365899
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05/04/2015 Prepaid card General purpose card

05/08/2015 Bank account or service Other bank product/service
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Unauthorized transactions/trans. issues

Making/receiving payments, sending money
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Consumer Complaints with Consumer Complaint Narratives
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On XXXX XXXX, 2015 I checked my American Express Serve Card balance and

had approximately {$380.00} dollars available. This was to be used to pay a bill so

on Monday, XXXX XXXX, 2015 I checked my balance again so that I could

withdraw the money to pay my bill and my available balance was {$9.00}. I

immediately called American Express Serve and explained to them that for some

reason I only had {$9.00} available when I should have had {$380.00}. I saw that

there were XXXX transactions for {$120.00}, {$120.00} and a pending charge for

{$120.00}. They all were from XXXX. I requested a fraud dispute document. I

explained on the document that I did not make the charges and did not authorize

anyone else to make them on my behalf.

However, a couple of days later I received am email from American Express Serve

that they had done the following:1. Closed my account.

2. Determined that the charges were valid.

I again called American Express Serve and asked them how they came to that

determination especially since I did not charge anything from XXXX, and did not

authorize anyone to do so. Afterward I was told to read paragraph XXXX of the

User Agreement. Upon doing so, it gave me no information regarding fraudulent

transactions, or how I would get the money back that was taken from my account.

Furthermore, the email that was sent to me said I Could request what information

lead them to determine that there was no fraud. However, when I called Amex

Serve they kept referring me to paragraph XXXX and no help regarding what they

found or how I will get the money that was taken from my account.

Lowes credit card, serviced by Synchrony Bank, is taking 7- 14 days for an online

payment to clear if the payment exceeds {$500.00}. Is this a maneuver to attempt
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Amex NY 115XX Consent provided

Synchrony Financial PA 182XX Older American,

Servicemember

Consent provided
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Web 05/06/2015 Closed with explanation Yes Yes

Web 05/11/2015 Closed with explanation Yes Yes
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1358673

1366667
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05/04/2015 Bank account or service Checking account

04/14/2015 Bank account or service Checking account

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Account opening, closing, or management

Problems caused by my funds being low

Cont'd attempts collect debt not owed Debt is not mine

Advertising and marketing
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Consumer Complaints with Consumer Complaint Narratives
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to have payments posted as overdue because of the extended time for an online

payment to clear?

Does the law limit this action which does not seem to serve the consumer?

Visa posts in 24 hours.

Please advise.

Since recently finding out I am a victim of identity theft, I personally went into the

bank to change my account number and added an additional password ( for

security ), which I witnessed them ( accurately ) typing into the computer. On

XXXX XXXX, 2015, I contacted Wells Fargo, via telephone, with a question about

my checking account. At the time of said call, I was told my personal password

was incorrect and I could not be verified. I immediately went to the bank, waited

over XXXX mins to speak with the proper person, who then informed me my

password was changed by XXXX letter. I never authorized this change.

Wells Fargo, without my permission, issued a {$60.00} withdrawal to XXXX XXXX,

Officer ( XXXX ) XXXX. That withdrawal caused an overdraft. I had already

opened a new checking account at a different bank and had tried to close my

Wells Fargo account but they would not close stating they do n't close accounts

with incurred fees.

Apartment I lease was ended due to bed bugs

I am writing to complain about U.S. Bank. I recently applied for a U.S. Bank XXXX

XXXX Premier Visa Signature Card credit card and was approved. One of the

major reasons, I applied for the card was an advertised benefit of " Bonus Award

Nights '' where any award stay using XXXX XXXX points got the the last night free.

This benefit is offered ONLY to U.S. Bank XXXX XXXX credit cardholders.

On my XXXX statement I received from U.S. Bank as a XXXX XXXX credit card

holder the following notice was in the statement : Program Update Notice For Your
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company FL 334XX Consent provided

Wells Fargo & Company NJ 076XX Older American Consent provided

FAIR COLLECTIONS & OUTSOURCING, INC. MD 207XX Consent provided

U.S. Bancorp VA 222XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/04/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with non-monetary relief Yes No
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1358735

1330315

1330316

1350617
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05/04/2015 Bank account or service Checking account

05/08/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Making/receiving payments, sending money

Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



holder the following notice was in the statement : Program Update Notice For Your

XXXX XXXX VisaStarting XXXX/XXXX/2015 Cardmembers can earn a Free Night

at a XXXX XXXX hotel by spending {$10000.00} annually and paying an annual

fee. Free Night replaces Bonus Award Night. Terms ( & conditions apply.

I am upset because a benefit that was advertised when I applied for the card is

being taken away with little notice right after I applied. I contacted U.S. Bank using

the phone and was told they can not do anything about my complaint.

My elderly mother and I went to a Wells Fargo Branch in XXXX XXXX, XXXX

where my mom has an checking account. My mom asked to add me onto her

checking account so that I could pay her bills while she is receiving medical care.

The gentleman asked name, address, ssn, date of birth and place of employment?

I answered all questions thinking this was for adding me to the account even

though I was puzzelled by employment question. The rep never said what he was

collecting the info for? He returned to inform my mom and I " that my credit would

not allow me to be added to her account! '' My mom was very upset over the news.

I asked the rep " did you run a credit report '' inwhich he replied " no I did n't ''. A

week later I received a note from XXXX that Wells Fargo had run a credit request!

Should n't I have needed to sign an consent to release my credit report to Wells

Fargo and should n't the rep have only released that information to me?

To Whom It May Concern, I 'm filing this grievance against Select Portfolio

Servicing ( SPS ) for failure to record new terms to my loan with XXXX XXXX

County records. A loan modification is a permanent change to the loan terms and I

'm seeking to reduce the possibility of future issues in the event that my loan is

transferred to a new servicer. Primarily I 'm concern here is the fact that I 'm

reassuming a debt that was previously discharged in XX/XX/XXXX prior to

completion of a loan modification on XX/XX/XXXX.
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Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company NJ 083XX Consent provided

Select Portfolio Servicing, Inc CA 913XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/04/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1359914

1366711
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Based on Consumer Complaints



05/08/2015 Debt collection Credit card

05/08/2015 Mortgage Conventional adjustable mortgage (ARM)
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Per the California Bill of Rights it is required that lenders record loan modifications.

A recent decision by the XXXX Circuit Court of Appeals underscores the critical

importance of timely recordation of mortgage interests and the ineffectiveness of

the " earmarking '' and " contemporaneous exchange for new value '' defenses in

the face of the strict timing rules set forth in section 547 ( e ) ( 2 ) of the

Bankruptcy Code. Lenders should take note of a XXXX Circuit decision earlier this

year in which the Court of Appeals highlighted the importance of timely perfection

of security interests and mortgages. Rejecting XXXX defenses commonly raised in

preference actions, the Court of Appeals held that a lender who takes more than

30 days to perfect a mortgage interest in real property XXXX have that interest

voided in a mortgagor 's bankruptcy case if the perfection occurred within the 90

days preceding the bankruptcy filing of the mortgagor.

I 'm seeking assistance and demand that SPS immediately record my new terms

accordingly.

XXXX XXXX XXXX has filed a suit against me and I ca n't afford a lawyer or to pay

back the money I owe to Get capital bank usa na they are threatening me with

taking property from that I do n't have they call me 2 months ago and I told them I

will not be able to pay them back and they still threatened me

Please see # XXXX. I could not figure out how to add comments to my case. I

spoke with XXXX XXXX at Bank of America today ( XXXX x XXXX ). She indicated

that I must have asked for a refinance instead of a modification, I told her I

requested a modification in writing. She said somebody must have misunderstood.

She told me she looked at my file and my complaint is closed. I told her that if she

would just look at the amount of my payment and compare it to 31 % of my income

as Bank of America has determined it to be, she would see that Bank of America

did not do the math correctly because my payment is greater than 31 % of the

figure they are using for income. She told me that she WILL NOT do the math. My
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Company chooses not to provide a public response
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Synchrony Financial NY 124XX Consent provided

Bank of America WA 981XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 05/11/2015 Closed Yes Yes
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1367997

1366564
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05/08/2015 Credit card

05/04/2015 Consumer Loan Installment loan

04/14/2015 Debt collection Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit card protection / Debt protection

Problems when you are unable to pay

Taking/threatening an illegal action Sued w/o proper notification of suit
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



case is closed. I tried to tell her that it is clear a mistake was made, if somebody

would just look at the figures. She refused, nobody additional will look at this. My

case is closed. Bank of America continues to make errors and change their story. I

have been trying to modify for 4 years and they make repeated errors and give me

different answers and instructions. Please advise. I have done everything they

have asked me to do and Bank of America wo n't even double check their math.

Every few months or so, my credit card is compromised, and I am forced to

change cards, and all my auto payments that are made using it, need to be

changed with all companies that I do business with. If that is n't bad enough, I can

not find out who / what company it is being compromised by ... so I can opt to pay

cash at that company in the future. This is a waste of my time and energy - having

to change everything all the time. I deserve to know what is going on with my card

if I call and ask.

On XXXX XXXX, I received a phone call at work with some one stating that I owe

a debt. I have received nothing in the mail from this company ( XXXX ). After

informing them that I have n't received any thing in writing they stated that they

emailed it and it was valid. I Informed them that I require every thing by mail. I

have yet to receive a debt collection notice. On XXXX XXXX XXXX called at XXXX

XXXX. After informing them of the time, they said it was XXXX in XXXX. After

verifying my address, I informed them that I was a legal resident of XXXX and all

phone calls need to be in the timezone in which I reside, not where my cell phone

number is from. I have yet to receive a letter stating that I owe a debt. They have

also failed to provide me with proof that they are a licensed debt collection agency

within the state of XXXX. There has been nothing changed on my credit report,

and to my knowledge I do n't owe any one.

CAVALRY SPV I LLC AS ASSIGNEE OF XXXX, has filed a summons with the

XXXX XXXX XXXX XXXX court in Florida. They are suing me for a debt that I do
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Bank of America AK 995XX Consent provided

Financial Business and Consumer Solutions. OR 970XX Servicemember Consent provided

Cavalry Investments, LLC FL 320XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No

Web 04/16/2015 Closed with explanation Yes No
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1366720

1358765

1330359
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04/28/2015 Mortgage Home equity loan or line of credit
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Loan servicing, payments, escrow account
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owe to a credit card company. I have never received any form of communication

from this " debt collector ''. The only reason I even learned of the summons is

because I filed for divorce in XXXX county Florida and I was checking my case.

How can someone sue me when they have never sent me any form of

communication nit even a phone call. When I found out about this summons, I

called the law firm of XXXX XXXX, whom is representing the debt collector. After

about a week they finally returned my phone call only to threaten me, by telling me

that they will win their judgement against me and when they do I will be ruined and

my credit will suffer even worse than it already has and that employers check your

credit now so I would have a hard time finding employment. I am a single mom of

XXXX trying to put myself through school so I can make a better life for them. I

have no car, no job, and we live with my parents. When I explained this to XXXX

from the law office she told me to get money from my parents. My parents are

having a hard enough time trying to take care of us as it is. I do not have any way

of paying them at this time. She told me she would call me back in a week. I have

never heard of this company, they never sent me any form of communication

about my debt, and now they are suing me. Please help.

SLS is the servicing company for XXXX bank. Supposedly, XXXX owns my XXXX

mortgage which originated with XXXX XXXX. I have been unable to complete a

refi on my home due to a negative title search which shows XXXX as the loan

holder. I requested the required documentation from XXXX and was told that SLS

has to provide the paperwork. I made numerous phone calls and written requests

to SLS. They were rude and deceptive. They lied and gave me the run around.

They sent me the copy of my original contract with XXXX, which did not show

transfer of the loan to XXXX, more than once, in an attempt to placate me, even

after I made them aware of their " mistake ''. I made XXXX written attempts. They

made me wait the legal limit of 30 days and have yet to supply me with the proof

Page 6275 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Specialized Loan Servicing LLC FL 336XX Consent provided
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Web 05/01/2015 Closed with explanation Yes Yes
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1350652
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05/08/2015 Bank account or service Checking account
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Based on Consumer Complaints



Deposits and withdrawals
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that I requested, the proof that I am entitled to by law. I feel my legal rights have

been violated. I think they are purposely trying to stall me with misleading

information because they do n't want to admit that they can not produce the

documentation I have requested. I am losing approximately {$200.00} a month

each month the refi gets stalled. They have not shown any professionalism or

compassion. They have yet to take any responsibility and refuse to be held

accountable. Customer service reps have out and out lied to me, which I can

prove, as XXXX of the calls was a XXXX way conversation in which the customer

service rep stated he had the documentation, other documentation than what was

already sent to me, and that he would get it right out. When I did not receive it, I

called back. I spoke to a supervisor, who would not allow me to speak with the

customer service rep, even though I had his name and ID number. She said she

spoke to him and he denied saying he had other documentation. I asked her to

pull the tape. She stated " she would, but it was not going to be any time soon ''. I

never heard back. I did call the rep from XXXX back, who initiated the XXXX way

call, and he confirmed what we had been told. SLS has a long history of

complaints. I can see why. I do n't know why a company like XXXX would choose

to be affiliated with a company like SLS. I have no choice, but I am literally XXXX,.

I can not get my refi done, through absolutely no fault of my own, without XXXX

and that does not look like it is ever going to happen.

I was in the process of reviewing my bank statements when I was preparing my

taxes and noticed that in XXXX a check that I wrote to a cleaning company posted

twice to my account it was the exact same check with the exact same date and the

exact same amount and the same check numberwhen I noticed the clerical error I

notified my bank they researched and admitted that they incorrectly paid out the

XXXX and they would look to resolve the issue 30 days later I have not had a

resolution and I am being told that I can not receive the funds back in my account
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Company believes it acted appropriately as authorized by contract or law
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USAA Savings MD 210XX Consent provided
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04/14/2015 Bank account or service Checking account

04/28/2015 Bank account or service Checking account

04/28/2015 Debt collection Credit card

05/08/2015 Consumer Loan Vehicle loan
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until they have received the funds back from the bank in which they had paid out

multiple times. They do not have a date for a resolution and stated I would never

receive my funds if the bank they had paid out to never returned it back to them

I, acting on behalf of a student organization that I 'm a part of, was XXXX-charged

for insufficient funds by Chase bank. I had enough money in the account for XXXX

transaction but not the other. I tried to have the smaller payment go through the

system first, but the automatic payments did not work that way. When I asked

them to refund me the overdraft fee, they did not. They cited that their company

policy when transactions come in without timing information is to process the

bigger transaction first, which seems very favorable for them, and very detrimental

to their account holders. Obviously I agree that I should have been charged for the

XXXX, larger item, but being charged for both just makes it harder for me to pay

for either.

I was overcharged throughout XX/XX/XXXX and XX/XX/XXXX, and am possibly

still being overcharged by Regions Bank on overdraft protection. I 've taken out "

overdraft protection '', which is a loan that kicks in when I do write a check or

checks that exceed my balance. However, I was still hit with overdraft fees, as if I

was n't repaying the said overdrafts with a loan I 'm responsible for repaying. This

has gone on through most of XX/XX/XXXX. I have n't over drafted this year, so I

ca n't comment on where things are right now.

I have a collection Agency call Mandarich Law whom I have no business

garnishing my check. I called the original creditors and they said my case is closed

and have no information on me on file.

The XXXX of the company XXXX XXXX Is A XXXX, And The Company Is Very

Dirty, Not Only Charged me 3 Times as much as the car is worth, but also would

n't work with me to help me keep my car, even Tho XXXX XXXX Lied and said he

would, I had {$4700.00} left on a {$13000.00} Loan, not gon na lie I fell on hard
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JPMorgan Chase & Co. WI 532XX Consent provided

Regions Financial Corporation AL 351XX Consent provided

Mandarich Law Group, LLP CA 900XX Consent provided

First Peachtree Finance, Inc. GA 302XX Consent provided
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Web 04/14/2015 Closed with monetary relief Yes Yes

Web 04/28/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No
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05/04/2015 Mortgage Conventional fixed mortgage

04/28/2015 Credit reporting
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times, and let them know that I 'd be missing some payments, but when I got back

on track I 'd resume payments, also told XXXX XXXX that if I fell too far behind to

call me and if I had n't made a payment I would, but instead of calling me, he just

waited til I called and tried to make a payment, but instead of letting me resume

payments, he threatened to put a warrant out for my arrest, even tho he knew I

already was facing legal troubles, they claim that they try to help you avoid

collections or repossessions activity, but that 's a lie, they 're just crooked money

hungry bloodsuckers, also would n't even give me time to get important, valuable

property out of my car, cause the car was at mechanic shop at time of repo, and

actually if you also include all The repair work I had done on the car, even tho my

loan was n't paid up I had still paid XXXX times more than the car was worth ...

There really should be laws in place that protect consumers that have invested

alot of money in something especially if it 's more than half, from XXXX like FIRST

PEACHTREE FINANCE INC. And They Did n't Even Offer To Let Me Refinance.

Made XXXX calls wo n't answer keeps saying no one is available and all

mailboxes are full. We have not been able to speak to ANYONE since they took

over loan. Making XXXX calls and not able to get through on XXXX seperate

phone numbers is not good faith business

Dear CFPB, I am trying to resolve a debt collection dispute with this agency, XXXX

which is a utitlity company in NYS. For years I have dealt with the unconscionable

collection practices of this agency who has not considered that I am a elderly

XXXX person and has put my life in serious jeopardy. I filed a complaint with my

BBB and XXXX responded. They have not vaildated that the debt is owed by I,

XXXX XXXX XXXX. They have not brought forth the contract expressed or implied

written or oral that a debt is due and owing by me.

Dear CFPB, I continue to be harrased and contacted by a debt collector to paid a

debt that is not mine. I live on a fixed income and they continue to use
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Ditech Financial LLC KY 408XX Consent provided

Experian NY 137XX Consent provided
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unconscienable means to collect.

Dear CFPB, there is a item that appears on my credit reports as a charge off/ bad

debt. It is a XXXX XXXX XXXX XXXX debt. It is being reported as settled. This

company has not provided for me validation of the debt and the CRA 's have

continued to report this information on my credit file without the furnisher of the

information validating it 's authenticity that I, XXXX XXXX owes any debt.

XXXX XXXX XXXX.

XXXX XXXX XXXX.

XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, AZ XXXXTo whom it may concern, I bought my home in XXXX XXXX for

{$260000.00} and put {$26000.00} down on it, with another XXXX cash put into

home in upgrades. At the time I was salaried at 42k a year + OT.

In XXXX of XXXX the company I worked for re-structured and I was let go along

with many others. Little did I know that at the same time this happened the

economy crashed. It was impossible to get hired again in my occupation as XXXX.

While I was able to get a loan modification, it did not reduce the principle on the

loan leaving me upside down on the note. Owing XXXX on a home worth around

XXXX plus a XXXX mortgage of XXXX.I have stayed in my home determined to

keep it regardless but got behind by XXXX payments back in XXXX. Since XXXX

XXXX I have been in the same very stable position, but have not made enough to

handle all the late fees from back payments. My mortgage is now XXXX of my

take home pay and has made it difficult to make ends meet. Now another hardship

of a family emergency with a parent that needed me. This has left me more than 3

months behind. I applied for a loan modification back in XXXX and was turned

down by OCWEN. They said I did not make enough money. I applied for another
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Ocwen AZ 850XX Consent provided

Page 6305 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/14/2015 Closed with explanation Yes No

Page 6306 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1328454

Page 6307 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2015 Credit reporting
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loan modification with them, this time my mother paid my health insurance.

OCWEN then said that I made too much money and did not need another

modification. They said that they were a loan servicer and that they did not have

the means to do a principle reduction. In short, I stayed in a home that has been

underwater for most of the years that I have owned, put a lot of money into it.

Loved my neighbors like family but am not able to get caught up on my payments

and am sorely in need of a principle reduction /loan modification.

Please let me know if there is anything you can do to help me.

Most Sincerely, XXXX XXXX

Dear CFPB, I am trying to resolve a debt collection dispute with this agency, XXXX

which is a utitlity company in NYS. For years I have dealt with the unconscionable

collection practices of this agency who has not considered that I am a XXXX

XXXX person and has put my life in serious jeopardy. I filed a complaint with my

XXXX and XXXX responded. They have not vaildated that the debt is owed by I,

XXXX XXXX XXXX. They have not brought forth the contract expressed or implied

written or oral that a debt is due and owing by me.

Dear CFPB, I continue to be harrased and contacted by a debt collector to paid a

debt that is not mine. I live on a fixed income and they continue to use

unconscienable means to collect.

Dear CFPB, there is a item that appears on my credit reports as a charge off/ bad

debt. It is a XXXX/XXXX debt. It is being reported as settled. This company has

not provided for me validation of the debt and the CRA 's have continued to report

this information on my credit file without the furnisher of the information validating

it 's authenticity that I, XXXX XXXX owes any debt.

Worldwide recovery in california has been harassing me continuously at my work

and calling my cell phone. They have gone as far as to tell my employer that they
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Equifax NY 137XX Consent provided

Platinum Holdings Group, LLC NH 030XX Consent provided
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Page 6313 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1349874

1328455

Page 6314 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2015 Consumer Loan Vehicle loan

04/14/2015 Debt collection Non-federal student loan
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are sending someone to arrest me at my work if i do not contact them. I have

asked for them to send me information in the mail and they refused. I want them to

stop harrasing me. If i owe a debt snd me a letter with proof and we can work

something out.

I do not owe this account or the money I have previously filed a complaint with

exter and XXXX and have not heard anything from them or you regarding this

negavite report I would like a validation of this account and the amount this

company is reporting I 've already provided the documentation

In XXXX XXXX, I received correspondence alleging that I owed XXXX loans to

XXXX XXXX XXXX XXXX totaling more than {$38000.00}. This correspondence is

the first communication I or my son have had from XXXX XXXX XXXX XXXX since

XX/XX/XXXX, when my son graduated from college. Up until, XXXX XXXX, I have

live in the same address for 27 years and had the same telephone number for the

last 7 years. I also had a very good credit rating and have had a reputation as a

responsible citizen who pays my debts. I deny that I or my son owe this money. I

am attempting to rectify this fraudulent attempt to extort money from me.

XX/XX/XXXX, I wrote to Real Time Solutions , Inc., copies of any loan documents

purporting to have my signature, dates of and copies of any correspondence from

XXXX XXXX XXXX XXXX me, my son or any third party regarding this alleged

loan. The name of the " joint '' account holder referred to in the documents forward

to me in XXXX XXXX. I have asked for dates, times, form and parties involved in

any oral communication with me. I sent copies of the letter to XXXX and XXXX

that I had mail to Real Time Solution, Inc. Each time that I have called the

collection company they lied about getting back to me and have failed to send me

the documents that I have requested 5 months ago. I need to have this negative

information removed from my credit.

It 's unfortunately someone to have work so hard to maintain good credit and have
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Exeter Finance Corp OH 441XX Consent provided

Real Time Resolutions VA 234XX Older American,

Servicemember

Consent provided
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Web 05/04/2015 Closed with explanation Yes No
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04/28/2015 Debt collection Auto

04/14/2015 Credit card

04/28/2015 Mortgage Conventional adjustable mortgage (ARM)
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a company destroy your credit worth.

The debt that rossman and co is reporting to the XXXX major credit bureaus has

reached its age of ineligability to be reported to them. The original creditor has

since removed it from the reports but rossman and co claims it is eligible because

it was just reported to them recently. I explained to the customer service rep that

the seven year reporting time could not be extended beyond the seven years from

the original default date regardless of when rossman received it information from

the original creditor. I told them numerous times over the last few weeks that I wish

to file a direct dispute to have the debt report removed and they referred me to

their website which does not provide a way to directly dispute anything. I have sent

numerous emails but no one will respond from XXXX. Please help!!! XXXX XXXX

XXXX -- -original creditor is XXXX. My contact info is : XXXX or XXXXXXXXXXXX

I get numerous calls everyday from www.simmassociates.com.

Over the last year and a half I have worked and negotiated all but a few of my

credit cards.

Those I have kept are in good standing.

This company appears to have harrased many people and trying to collect on

debts that have been paid or negotiated.

They need to stop. they will not listen to anything the consumer says and are

harassing on the phone.

I received my annual escrow account disclosure statement dated XX/XX/XXXX. I

had several questions. XXXX pertaining to shortage in escrow of {$1200.00} and

the other pertaining to flood insurance being escrowed. I was surprised that I was

short so much since in XX/XX/XXXX, I received a refund of {$600.00} due to an

overage. When I called and spoke to someone, I did not get a clear answer. They

put me through to a specialist. In speaking with her, she informed me that this

statement was not correct and on XX/XX/XXXX another statement was generated.
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Rossman & Co & PCB OH 454XX Consent provided

SIMM Associates, Inc. AZ 852XX Consent provided

Ocwen FL 333XX Consent provided

Page 6326 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/28/2015 Untimely response No

Web 04/16/2015 Closed with explanation Yes No
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statement was not correct and on XX/XX/XXXX another statement was generated.

I do n't understand how the numbers could change in 10 days, not in my favor. So

now, I am questioning whether they are not accurately accounting for the money I

pay into escrow. I also noticed that they are escrowing for flood insurance. The

property is a townhouse and there is a master policy covering the building. I chose

to purchase my own policy covering the interior of the unit and this should not be

escrowed. I was told that they did not have any record of the association master

policy. I obtained a copy of it, forwarded it to Ocwen. Now I 'm being told that they

are not honoring the coverage provided. The person that was helping me at

Ocwen told me she was going to talk with the insurance department, and I have

not heard back from her. I have been told by several people in the mortgage and

insurance industry that there are many complaints about Ocwen and I want to

make sure that they are handling my escrow account in the correct manner.

I have a credit card with 5/3 bank. In a previous complaint, I was declined when I

tried to use it in XXXX XXXX. I called 5/3 then ( XX/XX/2014 ), and wrote a letter

of complaint also. To which I received a lip service response and not much more

from them. Since then, I charged my stepson 's tuition several times-thousands of

dollars each time-for his college in XXXX and they went through. My wife was in

XXXX XXXX this past weekend and was able to use the XXXX twice before it was

declined for suspicious activity. I received an email notification of this on saturday

and a phone call to my work number on sunday afternoon-which is not very helpful

seeing as I do n't work on Sundays. As my wife was being inconvenienced by the

card being declined, I called Fifth Third ( 5/3 ) on Sunday and was put through to

the Fraud department ( customer service is not open on Sundays ). After verifying

my information, and in discussing the situation, she asked me if anyone had

notified 5/3 that they would be traveling in XXXX. I replied that no one had notified

5/3 as I find that to be extremely paternalistic, condescending and unnecessary. I
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Fifth Third Financial Corporation OH 452XX Consent provided
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use my XXXX XXXX card all over the world and I have never had them decline the

card for 'suspicious activity '. In fact, I use the XXXX card when I tried to use the

5/3 card last XXXX and it went through without a hitch. Additionally, I applied for

the card XX/XX/XXXX specifically so I would not have to pay foreign transaction

fees when using this card. Within 2 weeks of receiving the card, I went to XXXX

and XXXX and charged everything on the card-including dinners in the XXXX-

XXXX XXXX range. I did not tell 5/3 I was leaving XXXX and I had not one bit of

trouble using the card, nor did my wife ( we are both on the account ). SO, by their

own past conduct, we can see that the need to notify 5/3 is patently not needed as

they have not always required it in the past and other credit card providers do not

require it. Additionally, between XXXX and this past weekend, I charged over

{$7000.00} in tuition from my step-son 's college in XXXX. There was NO problem

with those transactions, but if my wife tries to buy LUNCH of XXXX at a restaurant

in XXXX, the card is declined? Why do n't the same 'suspicious activity '

notifications apply to the tuition charges as to buying lunch? Is 5/3 profiting on the

currency exchange and is therefore allowing transactions in multiple thousand

dollars be processed, but since there is not enough spread in small dollar

denominations, they are denying those transactions on the basis of 'suspicious

activity '? And if the card is being declined for 'suspicious activity'-why then were

XXXX transactions approved? XXXX of the denied transactions was at " home

sense '' which is similar to XXXX XXXX. The other transaction was at " XXXX '' in

the approx amount of XXXX. I can see where a criminal would make a LIVING

taking 5/3 to cleaners for a XXXX lunch. Oh please!!! Whatever the case may be,

as a consumer I find this to be extremely frustrating, not to mention highly

embarrassing! When you present a credit card and it gets declined, it makes you

look like a deadbeat in the eyes of the merchant-ESPECIALLY when you are

traveling XXXX! As my wife and I both have excellent credit, this is certainly not
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the case, but that does not change the impression vendors get when you present

a card that is declined. The capricious application of the 'suspicious activity '

guidelines makes it difficult or impossible to use the card-you ca n't use it if it is

frozen each time you try to use it! I find the requirement that I notify 5/3 of my

travel plans onerous. As an adult, where and when I travel is my business-the

credit card provided is supposed to do just that-provide credit when I present the

card-not find ways to avoid having the card be

Synchrony bank division handling XXXX accounts has repeatedly delayed

processing payments and then charged late fees. I believe this is a practice

several costumers are facing and it is fraudulent.

In XX/XX/2014 payments were scheduled through our online banking system to be

made prior to the scheduled due date to Synchrongy. We have used our bank 's

online payment system for years. We have never had a problem with scheduling

our payments to be sent from our bank to another bank, even with our bank

sending the payment via US Mail. Nevertheless, Synchrony was processing the

payments in an extended time frame in comparison to other creditors. Late fees

began. After calling Synchrony and having late fees refunded, upon their

recommendation, I adjusted the payment date to an earlier date through my online

banking to ensure timely processing. After XXXX months, the delayed processing

by Synchrony and late fees have begun again. If I had not been watching for this

behavior, I might not have known to do so. Certainly, there are others who are

unaware of Synchrony 's fraudulent tactics to make money in late fees.

I asked for a quote on lights from, XXXX XXXX, of XXXX. On XXXX XXXX I

received quotes from XXXX XXXX for the lights ( {$6700.00} ) and light stands (

{$1100.00} ). I was told that there " may '' also be a shipping charge and that if so "

XXXX '' would review that with me. I approved the XXXX quotes and authorized

those charges to my credit card.
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Synchrony Financial NY 125XX Consent provided

Bank of America CA 934XX Consent provided
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Web 04/14/2015 Closed with explanation Yes Yes
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04/14/2015 Bank account or service Other bank product/service

04/28/2015 Mortgage Conventional fixed mortgage
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I was never provided a quote for shipping. XXXX did not review any shipping

charges with me or seek authorization for any shipping charges. On XXXX XXXX

an unauthorized charge for {$590.00} was made to my credit card.

I disputed this charge with Bank of America by phone and mail. I received a

response from Bank of America that stated this was not a 'duplicate transaction '

and therefore 'valid '. I never stated that this was a duplicate transaction rather I

explained in writing and by phone that it was an unauthorized charge.They

provided an invoice from the company which showed the unauthorized charge --

that invoice was created ( as stated on the invoice ) after the unauthorized

charge.The relevant invoice is the one that I authorized prior to any charges which

does not include a {$590.00} charge.

On XXXX XXXX, 2015 I called Bank of America at XXXX and explained the details

to the representative. She told me that because I had authorized a charge for the

lights that the additional {$590.00} unauthorized charge could not be disputed.

I am writing to ask that the {$590.00} which was not authorized be credited back to

me.

Hello, I am a XXXX agent, I am working on a short sale and US Bank is holds the

XXXX lien. I have documented EVERY conversation, email and fax. They have not

responded to ANY communication since XXXX, and I have a pressing need to get

the file assigned to a negotiator. The XXXX mortgage is with XXXX and they are

already reviewing the file. They will likely give me an approval within XXXX weeks

and US Bank has n't even confirmed a complete package!

THE INJURY : Ocwen Loan Servicing , LLC ( OCWEN ) services my personal

mortgage. OCWEN ( formerly GMAC Mortgage ) has serviced my mortgage since

Origination in XXXX XXXX.

In XXXX and early XXXX XXXX, I contacted the XXXX Credit Bureaus

respectively regarding OCWEN 's incorrect trade line data.
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U.S. Bancorp WA 986XX Consent provided

Ocwen NC 282XX Consent provided
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OCWEN is reporting XXXX MORTGAGES - I only have XXXX Mortgage ; which

has never been transferred.

OCWEN is reporting the Mortgage as CLOSED as of XXXX XXXX.

OCWEN is reporting payments through XXXX XXXX - yet the Account shows

CLOSED.

Several Disputes and Reinvestigations were filed. The Updated Information did not

change the Account status to OPEN.

As of today, XXXX XXXX, OCWEN is reporting my mortgage in duplicate and as

closed to the Credit Bureaus.

On XXXX XXXX, XXXX I sent the Credit Bureaus the Verification of Mortgage and

Credit History Letter I printed from OCWEN 's Customer site.

On XXXX XXXX, XXXX I contacted OCWEN directly via phone to the Ombudsman

's Office requesting help to resolve the Credit Reporting Error that was still

occurring.

I was instructed to send a written request, which included copies from each Credit

Bureau showing the OCWEN Account trade line.

On XXXX XXXX, XXXX, I received written notification from OCWEN that " XXXX

XXXX # XXXX was submitted to the credit-reporting agencies to report the line of

credit as open ... It could take XXXX days for the bureaus to update their systems

''.

On XXXX XXXX, XXXX I forwarded OCWEN 's letter with the AUD # to the Credit

Bureaus.

On XXXX XXXX, XXXX I contacted OCWEN notifying them the error was not

corrected and I was still being impacted by the error as I was unsuccessful in
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05/04/2015 Mortgage Conventional fixed mortgage
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Mortgage check was sent on time and cashed by Caliber Home Loans. A

notification of past due amount on XXXX showed a balance of XXXX higher

without explanation. A call to customer service on XXXX revealed this to be due to

the recalculation of escrow impounds but insisted on a check which could not be

delivered the same day.

A follow up call on XXXX expedited bringing the account into balance using a

routing number for the balance due but no guarantees were made regarding

reporting to credit bureaus. Unapplied funds and the additional payment are to be

posted later today ( XXXX ) and a late fee will be removed from the account.

The account does not show contact with credit bureaus has been made at this

time, however, I was told the account will show partial payment at the end of the

month and may be automatically be sent to credit bureaus between XXXX and

XXXX of the month.

Online statement balances show incorrect amounts due to not displaying a late fee

and applying the late fee to future payments ( screenshot is available ).

A dispute letter was faxed and mailed on XXXX requesting:XXXX Get all

payments made and received by XXXX applied to the loan account ( mortgage

payment cashed on XXXX and escrow shortfall paid via routing number ) XXXX.

Verify that no contact has been made with credit reporting agencies.

XXXX If contact has been made with credit reporting agencies regarding past due

amounts.

XXXX The submission must be reversed as per RESPA rules regarding disputes.

XXXX The submission is requested to be permanently reversed as all payments

for the loan principal and interest have been made and all escrow amounts have

been paid in good faith within the grace period.

XXXX. Receive a correct explanation of total escrow charges including current

total annual escrow amount, current balance, and impact to regular monthly
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04/14/2015 Mortgage Conventional fixed mortgage

04/14/2015 Consumer Loan Vehicle loan

04/28/2015 Student loan Non-federal student loan

04/14/2015 Mortgage Conventional fixed mortgage
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payment.

XXXX. Correct total on the online statement to reflect the current state of the

account and render totals correctly.

Green Tree Servicing has force-placed insurance after receiving proof of

insurance from both the insurance agent and borrower. Multiple calls, faxes and

emails have not resolved this issue and they continue to charge their own

insurance premium. Multiple voice mails for supervisors have not been returned.

I have paid off this loan and the company keeps adding cost to this. after I paid it

off I got a letter saying that I owed XXXX, I sent them the payment and today I got

another letter saying that I owed an additional XXXX. When I called them they say

that they did not receive anything. They have done this to me before by not

posting payments and charging me late fees. I have called them and they have

straitened it out before but are now not sending title without an additional fee being

paid. I do n't know what else to do. Thanks

XXXX XXXX University in XXXX, Indiana is where I got the loan, I ended up

paying the bulk of it and a balance of {$59.00} was overlooked and ended up

being sent to a collection agency, Williams and Fudge Inc., I made the payment

the moment they called me in XXXX of XXXX, now 2 years later we look at my

credit report and their name as well as the {$59.00} balance is on there as active, I

thought this may be a mistake so I called the agency, I spoke to XXXX rep a male,

he did not give me the mini Miranda before discussing the account, and next I

spoke to a female rep and she gave me the mini Miranda, I told them what issue I

had and I was told the man I need to speak to was not available, that was fine. I

scheduled a call back time with them for Thursday XXXX XXXX at XXXX, the call

never came, I just want this resolved and I am upset with the damage caused to

my credit because the collection agency could not act responsibly

My name is XXXX XXXX, a Senior and resident XXXX with XXXX XXXX with
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Ditech Financial LLC WA 980XX Consent provided

Santander Consumer USA Holdings Inc CO 810XX Consent provided

Williams & Fudge, Inc IN 460XX Consent provided

Wells Fargo & Company FL 322XX Consent provided
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Web 05/01/2015 Closed with explanation Yes No
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05/05/2015 Student loan Non-federal student loan

04/14/2015 Credit card
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complicated matters such as Mortgage and Modification. I have enlisted a Third-

Party to assist with the submission of Making Home Affordable paperwork, who

have submitted reams of paperwork for over two years without success. More

recently, we again submitted a full and complete package using a XXXX Label

provided by Wells Fargo on XXXX/XXXX/2015. We have called repeatedly, and

NO LIVE PERSON will ever give an update as to the status of the Loan

Modification Request. The persons who answers the phone, will direct the call to a

phone number with a lengthly recorded message in very, very, low tone that is

completely inaduble, with a promise to call the Third-Party.

I am a house cleaner with limited income and is seeking a loan modification that

will reflect my financials. TWO YEARS IS JUST TOO LONG TO WAIT!

We were successful in having XXXX XXXX XXXX to Forgive the XXXX lien, This

was a XXXX Subprime Loan 7.5 % Interest Rate!

American Education Services ( AES ) is a student loan company that does not

work with you and I feel the loans that they are asking me to pay are not

associated with me ( XXXX in total ). I have XXXX check stubs as well as XXXX

deposit slips for the loans I have obtained from them but no record of the other

XXXX loans. I requested my promissory notes for all the loans because I have no

record of that ever being signed and I have no copies for myself. When I

requested them they sent me application signature pages from applying to the

loans. Which raised red flags in my book. I consistently call to ask for help but no

help is ever received. My loans are now in collections and is destroying my credit. I

have become so XXXX from the situation.

Bank of America abruptly and without warning closed my credit card account after

16 years. I called to find out why and was told they reviewed my credit report and

decided to close the account. My account was and is in good standing with timely

monthly payments. 16 years of an account in good standing. How can BOA close
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AES/PHEAA MD 207XX Consent provided

Bank of America NY 112XX Consent provided
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04/28/2015 Debt collection I do not know

04/14/2015 Credit card

04/14/2015 Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Credit determination

Identity theft / Fraud / Embezzlement
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it abruptly without any cause?

Certified Recovery is reporting to my credit that the last date of activity on this

account was XXXX/XXXX/15 which is in error and is a violation of the CFPB.

Please have this account deleted because of their error and violation of law.

AMEX reported me to the credit agency because my credit card was XXXX

{$100.00} over the {$10000.00} credit limit. I have been am AMEX customer for

twenty ( 20 ) years. I was n't late or delinquent. In fact, my card is set up for auto

payment, so I thought I would never have to worry about paying or checking my

statement. When I spoke to AMEX, they said that rather than deny my use of the

card, when it went over my credit limit, they instead unilaterally decided to " offer

me the courtesy '' of not having my charge denied. This is completely

unacceptable. I would much rather have my card denied, at the credit limit set for

that card, than have my credit score negatively impacted. I have other cards and

other means to pay for things. I do not have any way to get my now diminished

credit score back. Something is very broken at AMEX for this situation to arise. I

get electronic alerts from AMEX whenever anything looks amiss with regard to

fraud, etc., I 'm baffled as to why AMEX could n't have automatically sent me an

email letting me know they had approved charges above my credit limit so I could

pay off some of my balance. I 've NEVER been late in paying my balance in twenty

years. This is totally unacceptable. I hope CFPB is able to do something about

this. Thank you in advance ...

I needed emergency dental help and found XXXX XXXX XXXX XXXX, OH XXXX

was to apply for credit with Synchrony bankvia the www, I was approved for

{$200000.00} and was given a code oraccount number XXXX on XX/XX/XXXX.

On the website www.carecredit.com I was able to pick 64 months for payment at

{$35.00} 26 % interest so I took the account number to XXXX XXXX butbefore I

would accept the {$35.00} payments I wanted the assurancefrom Care credit
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Amex TX 770XX Consent provided

Synchrony Financial OH 451XX Consent provided
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would accept the {$35.00} payments I wanted the assurancefrom Care credit

whom was speaking for and or for Synchrony Bankthat the payments will in fact be

{$35.00} via phone call with a personrepresenting the bank and or care credit. I

remember that after twobilling cycles my payments will be {$35.00} and I accepted

that asstanding so I agreed. I was under the medication and do not rememberthat

person 's name but Beth at XXXX XXXX was present and also was toldtold that

the payment of {$35.00} would take XXXX payment cyclesaccordingly Beth

assured me of the {$35.00} payments would stand.

I made payments of {$35.00} for the month of XXXX, XXXX, XXXX XXXXand no

adjustments have been made to bring the payments to theagreed amounts instead

I was charged late fee 's and interest.

The account % has been raised for the 26 % to 29 % via letter I received toretro

active from the opening of the account. I called the XXXX complain about the

{$35.00} payments not being reflected on the billback in XXXX being XXXX I was

told that the agreement the night of theservice between myself and the bank was

moot my words. I sincelearned the others had gone through the same bait and

switch tactic.

My credit has been effected I can not make these payments under a bogus XXXX

sided contract. The bank in question also had a consentdecree that was entered

against them for the same tactic via XXXX ofXXXX Ohio I have the pdf. I am

XXXX and on XXXX andwas taken advantage of completely. Beth at XXXX XXXX

quit.

XXXX Group XXXXXXXXThey started calling me a couple of years ago claim that

I owe them money but refuse to send me proof. Keep asking for my personal info

so they can verify who I am. Told them if they wanted to verify who I was to send

anything they had to say to me plus proof of claim/debt to me in the mail and if I

got it and it was mine I would verify. They refuse.
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04/14/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 6406 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Disclosure verification of debt Right to dispute notice not received

Page 6407 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Some of the original calls said they were calling about an investment issue. I do n't

have investments so I hung up on them.

Still call constantly, blocked numbers, unknown names, cell phones. I have

blocked them on all my phones. I think they are just a big bunch of scam artists.

I was promised graduation, a job & becoming certified. It spent XXXX for a XXXX

program. I successfully finished my program but did n't receive a graduation or a

job to pay off my loan. I am currently unemployed with a loan of XXXX that I can

not pay off. They did n't help me get a job or find XXXX. I was left basically by

myself to look for a job when XXXX was suppose to be promised. I 've wasted time

and a lot of money on broken promises on bettering my future. I would like my

money back or my loans forgiven. I do n't want to be in debt.

I have XXXX accounts on my credit from West Asset Management that they refuse

to remove. Both accounts are from XXXX XXXX XXXX in XXXX Oklahoma. I was

informed that they have sent me several notices prior to placing them on my

account. I advised that I received no notices or validation of the debt. I also

advised that we/I have always carried XXXX medical insurance providers through

my work and my mothers job. The agent as well as the supervisor verified that

only XXXX insurance company was submitted to request payment and not the

other. I have disputed with the agents numerous times and they refuse to remove

or verify any information with the medical provider. I was advised that billing the

medical insurance company is a courtesy provided by the provider and it is up to

me to make sure the insurance company pays the bill. I never received any

documentation to dispute the charges and when I found out they were on my

credit report. I can not stress the issue with NEVER receiving any documentation

to submit to the company to dispute the charges. The supervisor was extremely

disrespectful and offered no additional assistance. I have valid proof that I had

XXXX medical providers coverage at the time and offered to submit the
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Genesis Lending CA 913XX Consent provided

Alorica Inc. TX 786XX Consent provided
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Page 6411 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1350825

1329287

Page 6412 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2015 Mortgage Conventional adjustable mortgage (ARM)

04/14/2015 Debt collection Medical
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documentation. The agent stated she read through the notes and does not see

any notations referencing billing the secondary insurance and that she can not do

any thing to remove the accounts and that I needed to obtain a different avenue.

Client came to a HUD agency ( XXXX research, XXXX, De ) for assistance.

Housing counselor submitted required documents to lender back in XX/XX/XXXX.

Have not heard from lender since submission stating if there is anything additional

needed. Client gives Housing counselor a call for follow up and the agency has not

heard from lender as well. We also requested payment history of the loan before

loan was serviced released to Green Tree Servicing LLC from XXXX. We did not

receive any history. XX/XX/XXXX lender called client to request status on second

mortgage which also is with Green Tree Mortgage. Mortgage has a XXXX and

XXXX with Green Tree. Mortgage is also not reporting on credit report since loan

was originated back in XX/XX/XXXX. We have been trying to get answer from

lender but have been unsuccessful in getting a response.

On XX/XX/XXXX I suffered a XXXX. it was so severe that I past out. My wife

called the City of XXXX XXXX Fire Dept and, still XXXX I was transfered to XXXX

XXXX City Hospital. The amulance Services charged my insurance, XXXX primary

and XXXX XXXX, secondary the amoun t of {$1400.00}. For unexplained reasons

XXXX denied payment. XXXX XXXX paid {$1000.00}. I was never billed for the

remaining balance till last XXXX XXXX when I received a letter from Harris &

Harris, a collection agency, charging me {$500.00}. On XXXX XXXX I contacted

City of XXXX ambulance services. They accepted that they had not billed me at

my right address and a lady by the name XXXX assured me that her office " would

pull out '' the charges from Harris & Harris and would check the status of my

account since my secondary had already paid most of the charges and more than

2 years had already past. However, I am still receiving calls from Harris & Harris,

even on Sunday mornings, when they call me at around XXXX Pacific time. They
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Ditech Financial LLC DE 199XX Older American Consent provided

Harris & Harris, Ltd. CA 910XX Older American Consent provided
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have called me at night, well after XXXX playing a recorded message demanding

payment of the debt. On XX/XX/XXXX I called Harris and spoke with a gentleman

named XXXX who apologized for the inconvenience and, again, assured m that

they will withdraw the charges since his records showed that XXXX XXXX had

paid a portion a XXXX, according to him, had made a payment on the account.

Still, I keep on receiving the pre-recorded messages. On XXXX XXXX at XXXX I

received yet another call despite all the promises of pulling out those charges for

which the XXXX Ambulances Services has already been paid for.

I am a victim of identity theft and I received and alert that a new unknownaccount

appeared on my credit. I called Equifax and was told that I could not launch a

dispute over the phone and was advised to fax my information over againalong

with the police report that is already on file and include the newaccount. To date,

both Equifax has not removed the account!!!!

XXXX XXXX XXXX Account Number XXXX

I 'm in the middle of a refinance and for some strange reason Ocwen is holding up

providing a payoff letter. I 've had to reschedule my closing date of XXXX XXXX,

2015 because of this and I would like for any assistance you could provide in this

matter. Calling these people ( Ocwen ) is like talking to a brick wall. Please have

them forward the payoff letter to XXXX XXXX as soon as possible so this matter

can be resolved.

My mortgage got sold to Greentree. About 18 months ago I had a loan

modification ( even tho I was not late ). They presented an amount of payment (

{$540.00} ). I pay $ 827 monthly ( proven by my bank statements ). They 've since

sent monthly statements with varying amounts due. When asked why these

amounts are different than the signed modification, I get no answer. Now they are

saying I 'm late and have started forreclosure proceedings. I 've proven to credit

bureaus and to Greentree my payments but they do not care. I see lots of civil
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Equifax CA 952XX Consent provided

Ocwen IL 600XX Consent provided

Ditech Financial LLC OK 740XX Consent provided
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04/28/2015 Debt collection Payday loan
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Loan servicing, payments, escrow account

Communication tactics Frequent or repeated calls

Page 6428 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



suits and complaints on this company. I 've had nothing but nightmares with them.

They also refused my personal insurance when I recently changed insurance

companies, until they finally accepted the insurance, but not without trying to tack

on their exorbitant rates.

I would like request a review of our previous Chase mortgage account. In XXXX

XX/XX/XXXX, I requested to have a payment deferred to assist with paying for my

daughter college tuition. A severe car accident made my daughter realize that she

was better suited for XXXX instead our original college arrangements.

Unfortunately, the timing of the situation created a financial burden. I had obtained

a XXXX job but it would take some time for the income to make a difference. I

contacted Chase to make the arrangements. I was instructed to make the

following payments on specific dates, usually after XXXX & was informed it would

only have a slight effect on our credit, nothing to compare to if I missed a payment

without these arrangements. Later we starting receiving notices of foreclosure &

we contacted that mortgage company. They stated that their system does not

recognize the payment arrangement & we should ignore them.

Recently we contacted our bank to refinance a car & they mentioned that it seems

it affected our credit as a foreclosure. This same bank also does our taxes & they

said the amount of interest we have paid for XX/XX/XXXX & XX/XX/XXXX is as if

we completely refinanced our house. Shortly afterwards, I looked at all of the

interest statements & the amounts were very erratic. I really believe something

went terribly wrong with this deferred payment and it seems to permanently affect

our credit & our finances.

***THIS IS A NEW CLAIM. *** On XXXX XXXX, 2015, I received an automated

call requesting that I return their call. When I immediately returned the call, it was

National Credit Adjusters. I believe this call is in violation of the Telephone

Consumer Protection Act and/or the Fair Debt Collection Practices Act. I
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JPMorgan Chase & Co. NC 275XX Consent provided

National Credit Adjusters, LLC MD 207XX Consent provided
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Web 04/14/2015 Closed with non-monetary relief Yes No

Web 05/01/2015 Closed with explanation Yes No
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04/14/2015 Debt collection Other (i.e. phone, health club, etc.)

05/04/2015 Bank account or service Other bank product/service
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Making/receiving payments, sending money
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immediately called the number given on recording. I explained that I have a

complaint against the company and will not settle the debt until the matter is

resolved.

I received a call from Southwest Credit Systems about a XXXX debt in the amount

of {$1800.00} that some XXXX opened in my name in XXXX, PA. and said that I

owe.I told them I never lived at that address in PA. and I did not give any XXXX

my permission to use my SSN to open an account.They mailed me a id theft form

which took two weeks to receive.I filled the form out and sent the information

requested and I mailed it back to them Priority Mail with signature required.I

received a letter today from the debt collector wanting me to send more

information.They have all the information that I have.

I have been renting a condo unit for 2 years. The original owner had passed away.

The condo association. had Certificate of Title for the property and was renting to

me. I have a signed lease thru XX/XX/XXXX.The condo went into foreclosure last

year. On XXXX XXXX, XXXX, Ally Bank purchased the property. In XXXX XXXX,

they sent a Demand for Possession letter stating that I may have additional rights

under the Protecting Tenants Act of XX/XX/XXXX, and asked for my lease copy.

My realtor sent both Ally Bank and their lawyer, XXXX XXXX XXXX, XXXX, FL,

the lease, proof of my timely rent payments and a letter asking where my rent

payments should now be sent. No response to this letter was ever received from

either Ally Bank or XXXX XXXX XXXX. In XXXX XXXX a Motion to Issue a Writ of

Possession was taped to my door. ( on my end, everyone involved, my realtor, the

condo assoc. lawyer, realtor for new owner assured me that my signed lease had

to be honored ). On XXXX XXXX, XXXX, a Writ of Possession was taped to my

door. Calls to XXXX XXXX XXXX by my realtor, myself and a local lawyer were

fruitless. XXXX NOW said they would NOT honor my lease as they deemed it "

invalid '' as it was signed after the foreclosure process started. My lease was
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Company chooses not to provide a public response
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Southwest Credit Systems, L.P. GA 301XX Consent provided

Ally Financial Inc. FL 342XX Older American Consent provided
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Web 04/16/2015 Closed Yes No

Web 06/29/2015 Closed with explanation Yes No
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04/28/2015 Debt collection Auto

04/28/2015 Payday loan Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Charged fees or interest I didn't expect Charged fees or interest I didn't expect
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signed XXXX XXXX. Ally purchased the property XXXX XXXX. They had never

stated this to either me or my realtor until XXXX XXXX. They would not grant me

an extension. They told my realtor ( not me ) that the sheriff was coming the next

day at XXXX to evict me. This was XXXX and I had to scramble to get movers and

work all night to pack what I could. Both the sheriff and eviction crew were very

kind and they waited while I moved out what I could. I am XXXX years old and Ally

Bank and XXXX XXXX XXXX put me out on the street even though I had a signed

lease, paid rent timely for 2 years, and kept their property in good condition. Their

actions were reprehensible. People need to be aware of their tactics. I am asking

Ally Bank to reimburse me for the {$2000.00} moving and storage costs and the

{$500.00} in refrigerated and food items I had to leave. No dollar value can be

placed on the personal items I had to leave ... things that were to be given to my

grandchildren, or on the unnecessary stress I suffered. Instead of sending notices

saying " send a copy of your valid lease '', which we did XXXX times, they could

have easily told my or my realtor they deemed my lease invalid. I surely would

have moved out. I was prepared to leave at lease end anyway as I assumed they

would be selling the property. Ally Bank 's slogan is " bank human '' ... .I think they

should re-think that one. They and XXXX XXXX XXXX did not have the decency to

honor a signed lease for 3 more months. It was easier for them to evict an

innocent XXXX. The public needs to know how they operate and give pause

before dealing with them. F.Y.I ... If you have a signed lease on a foreclosed

property ... .beware, it may do you no good.

This debt was paid dont owe need this off my credit

I defaulted on a payment arrangement that I had made with CashNet USA in

XXXX. I called maybe in late XXXX XXXX to make new payment arrangements. I

was told that since I defaulted on the previous payment arrangement, I could not

make a new payment arrangement, but that I could make payments on my own. I
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JPMorgan Chase & Co. PA 191XX Consent provided

Enova International, Inc. MD 207XX Consent provided
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Web 04/28/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with explanation Yes No
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04/14/2015 Debt collection Medical

04/14/2015 Mortgage Conventional fixed mortgage

04/14/2015 Student loan Non-federal student loan
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Communication tactics Called after sent written cease of comm

Settlement process and costs

Dealing with my lender or servicer Trouble with how payments are handled
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mailed in payments around XXXX XXXX, XXXX XXXX and XXXX XXXX of XXXX

in the amount of {$50.00} each. On XXXX XXXX, XXXX, CashNet USA sent my

account to collections. I would like to know why my account has been sent to

collections if I was making payments. Also, in XXXX CashNet USA had made two

withdrawals on the same day from my account without my permission and on a

day that I had not authorized. I filed a claim with my bank to get the charges

reversed.

The Profit Service Group called my cell and work phone around XXXX XXXX

XXXX. I immediately faxed a cease contact letter to the company. I received an

email notice that the fax was transmitted to their office at XXXX. Then on XXXX

XXXX @ XXXX the company called my cell again.

In XXXX of XXXX I notified PNC Mortgage that I believed I was overcharged and

overpaid PMI premiums from XXXX to XXXX. PNC sent later dated XXXX XXXX,

XXXX acknowledging premiums were incorrect and they would work with PMI

Carrier to correct. I received additional correspondence dated XXXX XXXX, XXXX

stating research was still active and to allow 30 additional days for resolution. I

have been in constant contact with PNC via phone since XXXX XXXX, XXXX only

to be advised each time that the expected resolution date has been pushed further

out into the future ; it has been moved five times in XXXX alone. Ultimately I

recevied letter dated XXXX XXXX, XXXX advising how premiums were applied for

XXXX and XXXX XXXX and that no refund was forthcoming ; completely

contradicting establihed correspondence and utterly disregarding the original

concern presented to PNC that premiums were overcharged/overpaid since loan

origination.

I use to have a XXXX Student Loan Account. Every month I would call the XXXX

number and make a payment, it would take less than five minutes. In XXXX 2015,

some company called American Education Services took hold of my XXXX
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Profit Services Group GA 314XX Servicemember Consent provided

PNC Bank N.A. GA 301XX Consent provided

AES/PHEAA NH 030XX Consent provided
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Web 04/14/2015 Closed with explanation No No

Web 04/14/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes
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04/14/2015 Credit card
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Unsolicited issuance of credit card

Page 6456 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



accounts. On XXXX/XXXX/15 I have tried to make a payment by phone and by

computer. When I tried to make an account online, I was consistently getting error

messages, saying my social security number was not correct, or name was

incorrect. I was on the phone for 20 plus minutes and transferred by XXXX

different people. each person who could n't help me. I also tried making a phone

payment and their automated system would n't recognize any entry that I tried to

input. I never agreed to have any loans serviced by this company as my original

loan note was from XXXX. This is a breach of contract and I refuse to do business

with this AES company ; especially when they ca n't get any information correct.

I received XXXX letters from CapitalOne on XXXX XXXX, 2015. XXXX letter

stated that I would be receiving a CapitalOne Credit Card with a credit limit of

{$10000.00} within a couple of weeks. I did not solicit a credit card from

CapitalOne. The XXXX letter contained the credit card.

The following day I received a message to call the fraud detection department at

CapitalOne because there had been unauthorized use of the card by the second

person named on the card in XXXX -- -I live in XXXX XXXX The credit card I

received had only my name on the card. I was also told that the card had been

cancelled and that I would not be responsible for the several small charges made

to the card. I persisted and got the name of the second person and the XXXX

charges made in XXXX. The number I received reached the CapitalOne fraud

department in XXXX. I asked for a number in the USA. The XXXX number I called

reached their fraud department in XXXX XXXX. The XXXX number that I was

given reached offices in XXXX. The helpful clerk in XXXX provided the information

concerning the second person named on the account and the XXXX small charges

made before the account was closed. This clerk would not name the city where

she was located in Oregon but by asking questions It was narrowed to either

XXXX or XXXX.
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Capital One AZ 852XX Older American Consent provided
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Web 04/17/2015 Closed with explanation Yes No
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04/14/2015 Credit reporting

05/13/2015 Prepaid card General purpose card

04/14/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Account status

Unauthorized transactions/trans. issues

Loan servicing, payments, escrow account
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It is beyond my comprehension that a multi-national credit card company would

send an unsolicited card with a ready limit of {$10000.00} that could be activated

by someone other than the named party printed on the card. My attorney is looking

into possible action against CapitalOne for their unethical business practices. I will

abide by his recommendation.

I have been disputing the late reporting on my credit file since XX/XX/XXXX. I

informed Transunion that the late reportings from XX/XX/XXXX - XX/XX/XXXX

was inaccurate and they stated that they verified information with XXXX XXXX

XXXX. I contacted XXXX via dispute letter and asked them for proof of late

payments and they have not sent me anything to date. They just sent a letter that

states credit report is accurate. I am asking for your assistance in rectifying this

matter. Because these inaccurate late reportings is hurting my chance of a new

home purchase with the interest rates.

The gift card I bought was already used up so there was no money/balance on the

gift card and American Express is refusing to help ( it is an American Express gift

card ).

Dear XXXX CFPB : Im a survivor of a XXXX, and now Im working, due to a

financial issues, I purchased my home in XXXX XXXX XXXX XXXX XXXX Ca

XXXX, for {$700000.00} and put a down payment for {$150000.00} I was stilled

employed in the city of XXXX XXXX and earning {$75000.00} a year, after we got

in the home we discovered that the house has a severe fire damaged, they re-

paint, reconciled it with new sit ruck, we went to court, and there was a

misrepresentation, fraudand negligence, but I was not awarded a monitory fund,

due to my lawyers, missing someimportant documnts, to showed to the judge. I

have to withdrawn my XXXX for {$75000.00} and {$15000.00} to supplement the

legal fees, and fixed some parts of the house. At that time Im under a forbearance
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. GA 300XX Consent provided

Amex CA 913XX Consent provided

U.S. Bancorp CA 958XX Consent provided
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Web 04/14/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Web 04/14/2015 Closed with explanation Yes No
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05/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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payment, the original mortgaged was XXXX XXXX, and they file bankcrufsy XXXX,

on 2008, then my mortgaged become, US bank, Im under forbearance payment,

and never missed the payment, but my house was wrongfully foreclosed, US bank

sold it to the investors instead, I was given an eligible for Independent foreclosure

review, and was awarded some money, I lost every thing, and what Im asking to

US bank, that since they wrongfully forclosure my house, and denied my

modification, instead they sold it to the investors for more than 65 % due to the fire

damaged of the house, they should removed my forclosure records, because I

never missed any payment to XXXX at that time, then US bank took over, and the

federal banking regulators the office of the comptroller of the currency and the

office of the governors of the federal reserve system, granted me an eligibility from

this wrongfull forclosure. US bank should removed my records, Hoping for your

prompt reply to this matter,

XXXX was the last time I was contacted by Illinois Collection Services to the best

of my recollection. I was contacted over an {$84.00} bill that my insurance

company informed me they had paid. I explained to them that this was paid by my

insurance company and I have not received any further communication from them

regarding this issue. Apparently XX/XX/XXXX they then sent me to collections

over a matter that I had reasonably assumed was resolved since I had not

received any further communication from them. I learned of this being sent to

collections from a XX/XX/XXXX credit report request. At no time did Illinois

Collection Services contact me to let me know this was an ongoing issue. When I

asked to see the documentation of this supposed debt that their representative

quoted several times while speaking to me on the phone, she would not provide it

or tell me how to obtain it and transferred my call to a voicemail. If, in fact, my

insurance company did not pay the {$84.00} like they informed me they did, then I

would have pursued this further had there been any communication from Illinois
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Illinois Collection Service, Inc. IL 605XX Consent provided
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Web 05/05/2015 Closed with explanation No No
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04/14/2015 Debt collection Medical

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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Collection Services that the matter was still open. I have not received anything

from them in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, or yet in XX/XX/XXXX. I

would like this matter removed from my credit report because I believe it was

improperly put on my credit report, and reasonable communication from them

would have resolved this minor issue of {$84.00} before the situation escalated to

this level.

I received a notice dated XXXX XXXX, 2015 in the amount of {$2100.00}. from

Finance System, Inc. I called and asked what this was for and was told XXXX

XXXX XXXX referred me ( for a bill I never received from XXXX ). I sent a cease

and desist letter and got a letter back stating they have verified my address and

the amount I owe is {$2100.00}. I have no clue what this amount is derived from as

the XXXX XXXX never sent me a copy of a final statement. In a letter dated XXXX

XXXX, 2015, I received a letter from Finance Systems indicating they are

attempting to collect a debt and If I did not pay it they would have no other choice

than to contact an attorney and sue me, having my wages garnished. I have also

contacted Better Business Bureau and Governors Office of Consumer Affairs and

this morning sent a final cease and desist letter to Finance Systems, sending

copies to the FTC and Insurance Commissioner of Georgia.

The County of XXXX XXXX is engaged in harassment and intimidation tactics by

issuing tickets to law abiding citizens and referring accounts to collection agencies.

I am trying to apply for employment and these heavy handed collection practices

are prohibiting me from getting hired. I went in front of a judge and agreed to pay

the extortion fees assessed against me and was told I would have time to make

my payment on line. However, I received a call from a XXXX party collection

agency ( AllianceOne ) demanding payment from me on the alleged infraction. The

county has other means to enforce collections that should not include reporting my

balance to the credit agencies.
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Company believes it acted appropriately as authorized by contract or law
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Finance System of Richmond, Inc. GA 300XX Consent provided

AllianceOne Recievables Management CA 920XX Consent provided
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Web 04/20/2015 Closed Yes No

Web 04/14/2015 Closed with explanation Yes No
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04/14/2015 Credit reporting

05/08/2015 Credit reporting

04/14/2015 Credit card

04/28/2015 Debt collection Credit card
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

Credit determination

Cont'd attempts collect debt not owed Debt was paid
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I received a letter from my bank denying me credit because of an Equifax report

that indicates I have XXXX high balance/delinquent accounts. This is not true. I do

not carry a balance on my cards from month to month. Also, according to this

report my credit score dropped from mid XXXX to XXXX in a matter of 5 days.

Annual credit report.com site claims I have already received all XXXX reports this

year and I have not asked for nor received same. Please help!

They have multiple entries on my credit report which is hurting my score. This

account was never validated and has supposedly been removed from trans union.

This was a debt that by women s hospital their policy is to pay for services before

they are rendered. This account was paid before service were rendered. This

account needs to be removed from all three credit agencies due to fraud as well as

multiple incorrect entries.

I wanted to know what interest rate might be to get a credit card for my mother to

use for some upcoming dental work. I filled out an online application, just to see,

got the interest rate information, and decided NOT to apply. I believe I did cancel

the application, but the card came in the mail anyway.

When I could n't get past all the barriers on their website, I phoned the company to

CANCEL the card. The representative told me that my mother had to speak to him

herself, or that I needed to send my POA documentation to them, in order to

close/cancel the account.

My mother, who has XXXX and lives in an XXXX, was NOT involved in any part of

this process.

Additionally concerning is the fact that she was turned down by another company

because she has no credit history for the past 20 years or more. This company

appears to have made no inquiries at all as to her creditworthiness.

My agreed amout to the credit agency was {$140.00}. I initially set up a payment

plan for three payments of {$47.00}. I was able to make the full payment via the
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Equifax VA 226XX Consent provided

Experian LA 707XX Consent provided

Wells Fargo & Company OR 973XX Older American Consent provided

Capital Accounts, LLC NY 112XX Consent provided
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Web 04/14/2015 Closed with non-monetary relief Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 04/14/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation No Yes
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04/14/2015 Debt collection I do not know

04/28/2015 Mortgage Other mortgage

04/28/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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Other
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doctors office before my first payment came out. this was a week ago. I assumed

they closed my account. A week after a payment was deducted from my account

in the amount of {$47.00}. When i called demanding a refund, they changed the

tune and said i owed {$190.00} instead and that extra was " maybe fees, interest

etc ''. the initial {$140.00} consist of the {$110.00} that i owed my doctor and

{$26.00} in fees that they charged XXXX i dont understand why i was changed

{$76.00} in fees! this is insane. they refuse to give me a refund and no one has a

proper explanation on why i was charged an additional {$47.00}. everything is

recorded and i just want someone to get the phone records to see that these

people are lying and deceitful. I would appreciate my refund. they should not run a

busienss if they are all being dishonest.

I keep getting a call from a company that I do not know who they are and have

asked to not call again, yet they continue to call.

I filed bankruptcy back in 2011 and it was discharged in 2011. I have not received

any information regarding the property at XXXX XXXX XXXX, XXXX XXXX, MO

XXXX from chase. I contacted chase and they advised me that they will not be

foreclosing on the property, want nothing to do with it, and that it has been

charged off and basically the property is my responsibility. I have asked if I have

any options for a deed in lieu and I have not received anything but the run around.

I would like for chase to do something besides tell me that they have washed their

hands with the property but I can only pay the balance in full after I 've already filed

bankruptcy. They have provided me with no information as to what is going on.

I have been receiving a letter acknowledging my authorization for automatic

payment from my bank account on my macy 's credit card and the macy 's XXXX I

had until XXXX of 2014 when I cancelled the XXXX out of frustration in not

resolving this issue. Each letter I received was addressed to a different name,

however it had my address and my account number and the correct billing
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United Consumers Inc MD 207XX Consent provided

JPMorgan Chase & Co. MO 631XX Servicemember Consent provided

Citibank CA 951XX Consent provided
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information for that account. I called mace 's several times : twice I was told it

would be fixed and it was not. The last time I was told that it was a computer error

and could not be fixed!

I have XXXX XXXX Credit card from US Bank. I paid my annual fees ( {$75.00} )

for this card in XXXX 2015. This card offered bonus award night for hotel booking

with XXXX XXXX hotel chain. However, US bank is going to abruptly end this

benefit in the middle of year ( XXXX 2015 ). As a consumer I feel like I paid an

annual for some benefit that I wo n't be able to use. I think US bank should refund

my annual fees along with compensation for breaking their agreement in the

middle of year.

Following are lines from their agreement : '' BONUS AWARD NIGHT

EXCLUSIVELY FOR CARD MEMBERS & ENJOY THE BENEFIT AFTER

PAYING {$75.00} ANNUAL MEMBERSHIP FEE ''

I have mailed to them letters explaining my position on student loans ; several

attempts with proof from the school financial aid department I 've attended. I have

a zero balance! I 've shown this to them and the loan holder and servicer. They will

not remove the information from my credit report. Initially there were XXXX student

loans on my report, just recently they removed them after my most recent attempt

to ask them to remove all of them. They will not remove XXXX of them. They tell

me to contact US Dept of Ed, but they only want money from me. They will not

accept that it is identity theft. Also, they do not contact me after I contact them. It is

so frustrating ; I have medical bills on my report that do n't belong there either. But

they will not do anything, but extend the time on the items, so that they will remain

on my credit report ; it is so unfair. I am a student and I ca n't get financial aid

because of this. They have conflicting information, and they 've all ignored the

mistakes they 've made. This is extremely damaging to my life. I gave them
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information as proof and the truth of the matter. A contact name at the Institution

XXXX where I once attended as a student before. I do not have any student loan

debt.

Please help me correct these issues with them, by getting them to remove the

student loan fraud completely without it returning.

Thank you, XXXX XXXX

I had XXXX about XXXX years ago in 2011. I canceled XXXX I was all paid up and

sent back their equipment and that is what they are charging me for. I sent it back

and I do n't owe them anything.

I received a loan modification from OCWEN and have made all the payments

before the due date but they have assessed a late charge for every payment and

have ignored my requests to have them removed even after I provided bank

records. I assume they have reported the late payments to the credit bureaus.

I have never missed a credit card payment an have an excellent FICO score, so

imagine my surprise when I received an email notifying me that my XXXX payment

had not been received by Target. I paid that bill on time, mailed it with a return

address label along with several other pieces of mail, many days before the bill

due date. The other mailed items all got to their destinations and I am sure Target

got mine. I have no idea how it was lost. I called the XXXX number and was told

by your rep that the only way to avoid the {$26.00} in service charges was to pay

by check immediately. I gave him my information and told him I did not want it

saved in the system. He told me that was not possible. That is outrageous given

that Target has already been hacked. I want that information removed

immediately. I contacted Target through their online contact us and got a response

explaining that my information was secure and they again refused to remove it.

This is not satisfactory. I believe that Target should not be allowed to save that

information against my wishes.
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On XXXX/XXXX/XXXX XXXX XXXX XXXX sent someone to the house I live in,

and delivered a complaint summon for an old debt lawsuit. They said Bank of

America assigned the debt collection to them. The summon looked fishy because

it did not have a file case number on it. I called the Superior court in XXXX, XXXX,

and the clerks told me I could not file my answer to XXXX , XXXX ' complaint

because there was no file case number to file it under. I had only 20 days to sent

my Answer to XXXX , XXXX in XXXX. I sent my Answer and request for debt

verification, and validation with requests for proof of ownership of debt, chain of

assignment, the contract between Bank of America and XXXX , XXXX on

XXXX/XXXX/XXXX. XXXX , XXXX received the certified mail on

XXXX/XXXX/XXXX.

I wait for XXXX , XXXX while I checked nearly everyday Superior court record for

a file case number for nearly four month. I was very sick and waiting for surgery,

so I was focusing on my health. I forgot about XXXX , XXXX I thought they drop

the lawsuit because they ignore my request for debt information, and they never

sent me anything that I asked for.

On XXXX/XXXX/XXXX my roommate handled me a letter from XXXX , XXXX. It

was confusing letter because it listed dates for a court trial on XXXX/XXXX/XXXX

... A year away. This letter had a file case number on it dated XXXX/XXXX/XXXX.

There was no words about them winning a default judgment against me. I found

out about the default judgment my calling the Superior court with the file case

number, and the clerk told me, yes, XXXX , XXXX got a default judgment on me. I

filed my Answer, Motion to Vacate, and evidence, and file a counterclaim under

the file case number on XXXX/XXXX/XXXX. XXXX , XXXX was not suppose to file

default judgment without providing supported proof, and complete evidences of
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ownership of debt collection right, contract between Bank of America, and

between me to pay them, ect.

I want you to go after XXXX , XXXX for violations FDCPA, and XXXX consumer

fraud laws. XXXX , XXXX used unfair, misleading statements, ignore my request

to show proof of debt, ownership of debt, and right to collect payments, fees on

debt, and right to bring sue and get a default judgment without a contract. Contract

terms to fees, interest, ect. XXXX , XXXX quickly put the default judgment on

public record because another lawyer contact me to offer help with bankruptcy

filing.

I only have a small veteran pension, so that is judgment proof, but the judgment

has now hurt my credit ratings again. I told XXXX , XXXX this in my Answer. I want

you to charge XXXX , XXXX old debt buyers heavy fines for violations, request

them to remove any public and private default judgment on credit bureaus records,

forbid XXXX , XXXX from selling my account information to other debt buyers, and

have them remove any bad inquiries off all credit bureaus, and encourage them to

pay me counterclaim fees for fraud, misrepresentations, wrongful lawsuit, and

damaging character image with wrongful default judgment.

I want you to sue them, collect my violation fees, and remove the default judgment

from all public and private credit records since they got it through fraud. I filed for

Motion To Vacate on XXXX/XXXX/XXXX. Our court date is on XXXX/XXXX/XXXX.

Date of deliquency was XXXX XXXX, 2006, it has now been over 8 1/2 years and I

should not be held to pay this and should be taken off my credit as a debit.

I am a victim of identity theft and Equifax refuses to assist me in making sure my

credit profile is accurate. I have several records as proof.
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Allied Interstate LLC NY 122XX Consent provided

Equifax CA 917XX Consent provided
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04/15/2015 Mortgage Conventional fixed mortgage
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I am trying to repair the damage done to my credit due to identity theft. I have

been disputing information for several years and this credit bureau has been

extremely uncooperative and frustrating for the past XXXX years. I am unable to

log onto my account because the security questions asked are inaccurate ( due to

ID theft ). When I call Equifax, I am unable to speak with a live person for

assistance. I was able to speak with an Equifax agent via chat who was unwilling

to assist me ( I added attachment log ). When I send disputes via certified mail

along with a copy of my drivers license and current address, I either receive no

response or I receive a response which states they are unable to process my

request.

The Fair Credit Reporting Act Section 607 Compliance procedures [ 15 U.S.C.

1681e ] section B states ; Whenever a consumer reporting agency prepares a

consumer report it shall follow reasonable procedures to assure maximum

possible accuracy of the information concerning the individual about whom the

report relates.

I would like a copy of my Equifax credit report. I would like to speak with a LIVE

person so I can dispute and freeze/unfreeze my credit. I would also like an

account missing from my credit report added to my credit profile. The FCRA states

in back and white that I should have all of these abilities. I need my credit report to

be accurate in order to live a productive life. I am unable to open a loan to buy a

home or vehicle. I am unable to open a credit card or establish credit. This has

become mortifying and I if no action is taken I will have to seek out an attorney.

Please help.

I have made multiple complaints for the unfair deseptive and abusive acts

regarding my mortgage with Fifth Third Bank. The mortgage lender in question has
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continually charged me unwarrented fees and claims the charges are property

taxes. When I logon to the XXXX XXXX XXXX XXXX website my property taxes

are {$240.00} on a semi annual bases ; Fifth Third Claims that my property taxes

are {$520.00} on a semi annual bases. Fifth Third Bank has caused unavoidable

damage in the effect of increasing my mortgage payment by over {$100.00} per

month. I need help with this matter I can not afford to pay the money that the

lender is demanding. I have yet to get help from UDAAP, FTC or CFPB this is

clearly a case of a lender taking advantage of the under informed and leveraging

their financial power over a consumer with limited resources.

My husband is in the United States XXXX XXXX XXXX and with the budget issues

last XXXX, his pay was frozen and we became behind in our mortgage payments.

We called to try to work something out and we were told that we needed to pay,

and that we should just borrow the money from someone. Finally some money

from the XXXX XXXX started to come in ( we were 2.5 months XXXX at this time ).

We called to make a payment and they stated that we needed to make XXXX

payments ( which was a completely different story from when I had called a week

earlier ) and they would not accept just XXXX payment. Luckily, we were able to

borrow some money from a family member and made the 2 month payments.

Once we made this payment, they sent us a letter saying that they would no longer

accept payments from our bank, that we needed to send in a money order, cashier

's check or pay by XXXX XXXX. Both of us work full time ( XXXX - XXXX ) so

getting to a bank during normal business hours is near impossible. So far I have

sent XXXX payments via XXXX XXXX ( costing us a fee, of course ) and that was

a painful process ( they can never find the correct business to send it to ). Today, I

tried to make a payment and they could not find the business to send it to, we also

had a friend who wanted to call and make a payment on our behalf and would not

allow her to pay over the phone. This company is making it VERY difficult to make
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a payment, it is almost like they want us to default on our loan so they can take our

home.

While visiting the XXXX XXXX with a friend, we were approached by a man in a

hotel uniform about getting a free breakfast and tickets to use on the XXXX XXXX

in return for attending a short seminar about the hotel. The man, XXXX, gave us

an application that asked if we had attended before, our income, and age. XXXX,

told us to put an income of {$75000.00} so we would be eligible and that in the end

it would costs us nothing. XXXX led us to their office and introduced us to XXXX

and " XXXX '' ( his middle name ). The gave us breakfast in XXXX room, then

showed us a video about travel, hotels, etc an a different room. XXXX then took us

to her desk and gave us some papers to fill out with our names, date of birth, and

asked to see our IDs again. This man XXXX came next and said all of this was

very affordable to vacation with their company. We XXXX said we did n't have

jobs. I told them I volunteer for XXXX. XXXX and XXXX came and went. XXXX

wrote some numbers on a paper and I was lead to believe it was affordable. He

said he would run a credit check to see if an ever lower price was available. XXXX

came back and said yes and offered me a free 7 day vacation stay, as well as,

extra travel points at no cost. A different came out with sparkling cider, took out

photo, and saying things like, " Congratulations! '' I thought I had won something.

My friend, XXXX, said he really wanted and needed a job ; I commented that I

needed XXXX too, as I 'm only a volunteer and am on XXXX. They said they

would hire him and took his information at this point. XXXX took us to another

room with XXXX and a different young man. I told them XXXX I did n't understand

completely. XXXX said it was simple and I asked how much it cost and she

pointed to paper but did n't not explain it and did n't give me time to read the big

pile of papers before me. She said things like you sign this because you are

getting a resource guide, or initial here and it means you got the folder.
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XXXX and I mentioned many times that I did n't have a job and am a volunteer for

the XXXX not a worker. They said it was so inexpensive and would put it on a

credit card that I was approved for but I told them I did n't want to join if I could n't

afford it or use a credit card that I knew I could not pay. I emphasized that I am

XXXX, on limited income, and take medication but assured me I could pay it and

enjoy an nice vacation. Upon my arrival, I spoke with my boyfriend XXXX who saw

I was very upset and confused about what had occurred. XXXX also explained

how XXXX misled us and how I kept saying I did n't have work or money either.

XXXX looked at the papers and saw a credit card was opened in my name and

charged the card over {$17000.00}. I did not authorize them to open a credit card

account, only to check my credit. Now, I am fearful my credit will be affected

because I ca n't afford any of this on my social security XXXX income. I feel that

they took full advantage of my XXXX after telling them numerous times I was in

financial hardship from dental bills. I feel my friend XXXX was taken advantage of

too because he said he had just come to the XXXX within a month from the XXXX.

I called the office shortly after and was told the office was closed until Friday night.

They sent me with a big backpack of books and catalogs ; I told them I thought I

just got a small vacation not a bunch of catalogs. They said it was so easy to call

the toll-free number and the staff wished us congratulations, again and again. I

also contacted the Barclay bank they opened the account in and was told I could

not cancel until I received the credit card by mail. The Wyndham XXXX Company

did n't take my proper full address when I noticed my apartment number missing

and I do n't know if I 'll even get a card in the mail.

I would like to report CNAC, dba car now aacceptance company for harassment. I

am fully aware that I am behind in my payments, but I have repeatedly asked them

not to contact me at my place of employment in writing. They have ignored this

request. I as well as family members have asked them not to contact us anymore
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and take the necessary measures to collect on debt, yet they continue to harass.

Please let people know that they should not do business with this company

I opened an account with First Data credit card processing company in XXXX

XXXX to collect payments on my website powered by XXXX XXXX. I did NOT sign

or agreed to any contracts for any period of time. Since XXXX XXXX I have been

charged an extra {$9.00} on my account every month. I called and complaint about

the charge. First Data gave me a run around first saying that the merchant number

that is on the monthly statements does not exists in their system and I need

another merchant number that I do not have otherwise they ca n't talk to me. I was

on the phone with them for 2 hrs when I found out that they changed my merchant

number but never notified me. They also never notified me that I have to have a

compliance certificate to fill out. First Data representative said that this was a

charge for not being compliant regarding keeping credit card information safe. I

told the representative that I am not the one who keeps or handles credit card

information for my customers but it is First Data. When I receive an order the credit

card numbers are blocked. I only see what the customer orders. It is First Data

who was trusted with keeping customer information safe. I spent another 2 hours

with gathering information and filling out the compliance certification. Half of these

questions are about how the costumer credit card numbers were kept. When I

finished I asked First Data ; how do you keep credit card numbers of my

customers safe? They said that they ca n't tell me how the information was kept

and I should do some research online. I told them that they are the one who

needed to fill out a compliance certificate. They refused to fill it out or give me any

information on what they do the credit information. Even though, I did the

compliance certification they kept on charging my account every month. I decided

that this company was unsafe to use and I did n't want to continue any relationship

with them. In the mean time without my knowledge they got into my bank account
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and withdraw {$10.00}, I still do n't know what for. When they withdraw the

{$10.00} they overdraw my bank account that I wanted to close and the bank

charged me {$25.00} for an overdraft fee. I called First Data to tell them that I am

closing my account but there is no one to listen. I left messages for First Data but I

never got a call back. Then I was transferred to XXXX different representatives

because supposedly they are not allowed to close an account on

XXXX/XXXX/XXXX. The last representative I got was XXXX at the XXXX number

on XXXX/XXXX/XXXX. When I said I was closing down the account XXXX said

that I could not because I have a contract with them till XXXX! I did NOT sign any

contracts with them to handle my funds nor I allowed them to take money out of

my bank account for undisclosed reasons and amounts. First time I called and left

a message for First Data on XXXX/XXXX/XXXX that I closed my account with

them. I asked for First Data 's address so I can close the account down in writing

and send them my invoice to get my money back that was stolen out of my

account. It is 3X {$9.00} + {$10.00} + {$25.00} overdraft fee. {$64.00} + {$35.00}

inconvenience fee = {$99.00}. It is obvious that First Data keeps credit information

fraudulently otherwise they would have disclosed the method with me. This

company is a fraud and should not be in business since they are scamming the

public.

this company put a debt in my credit report, but I did not know about the debt

either the company.When I called them they talk about a t mobile bill I had 9 years

ago.This bill was on my credit report before, I disputed with the credit bureau and

they removed it.

Equifax , Inc. does n't actually read and investigate credit report disputes. They

have done nothing to correct obvious inaccurate information on my credit report

despite having received countless disputes.

They report that the actual amount of the last payment made for a XXXX account
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Convergent Resources, Inc. FL 333XX Consent provided

Equifax NJ 078XX Consent provided
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04/15/2015 Mortgage FHA mortgage

04/15/2015 Debt collection Credit card

04/15/2015 Student loan Non-federal student loan
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine

Can't repay my loan Can't decrease my monthly payments
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is {$0.00}, that is impossible. This was disputed on XX/XX/XXXX, XX/XX/XXXX &

XX/XX/XXXX after every single dispute they failed to conduct an investigation as

required by law and continue to report obvious errors. Had they actually

investigated this would have been removed months ago. It is n't even my account.

Dual Tracking and Foreclosure violation by Caliber Homes Loan. We applied for

loan modification due to unemployment and underemployment before XXXX

XX/XX/XXXX and more than 37 days from the XXXX XXXXXX/XX/XXXX

foreclosure, sale date on my home. However, although, our modification process

is still currently going on, Caliber Home Loans, has simultaneously, scheduled a

foreclosure date for XXXX XXXX, XX/XX/XXXX ( now, roughly, 2 wks from today ).

Please, Help Now.

I have a few Chase credit card account 's with my wife, however, there is an

individual past due Chase account listed on my credit report, as an individual

account. I have never had an individual account with Chase. I have asked for

copies of documents, to no avail. This is not my account, however, I keep

receiving communication from XXXX after that have been told, this is not my debt.

i attended XXXX in XXXX XXXX, ca. i had to take out a loan with genesis it was

the only loan i could get to so call better my career path. they did n't tell me that i

had to pay the loan in school until after i started, they did n't tell me that when i got

out of school the about to pay its would be so high that i could n't afford to pay it. i

see that XXXX is getting sued already for their actions and lies. i could n't

complete the school because of a teacher that screwed me over and threatened

me, which the other staff did nothing about. i cant get an income based repayment

plan from genesis and they are hard to talk to and deal with because their

customer service XXXX and they barely speak XXXX i would like to get my loan

descharged and what i paid into it back. i see that consumer finance is trying to

help all the XXXX former students in getting their money back and correcting the
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Caliber Home Loans, Inc GA 300XX Consent provided

JPMorgan Chase & Co. WA 993XX Consent provided

Genesis Lending CA 956XX Consent provided
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04/15/2015 Debt collection Other (i.e. phone, health club, etc.)

04/15/2015 Mortgage Conventional fixed mortgage
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Communication tactics Called outside of 8am-9pm

Loan modification,collection,foreclosure
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wrongful action done by the school. i would like to hopefully get this done soon i

cant continue to make the payment. they offer a payment reduction for six months

im on the last XXXX that i can due and they failed to put me on it at the right time

that i called them and asked for it to be done. i got a ding on my credit for it and

have yet to call them to get that fixed. i will be contacting sallie mae to get my loan

discharged from them they are easier to deal with but would like some kind of help

with genesis in getting my loan discharged and money back quicker then waiting

for the lawsuits to go threw and all the student get their money back. if anything i

would like it just discharged and i can wait for the lawsuit to take place and get the

reimbursement then, also they didnt give me any relief from the relief from the

Consumer Financial Protection Bureau ( CFPB ) and the XXXX that announced

more than {$480.00} XXXX in forgiveness for borrowers who took out XXXX XXXX

XXXX high-cost private student loans. I recieved nothing from that.

RMI has called multiple times after XXXX, even after XXXX, despite being

informed that the matter is contested - charges for medication insurance ( after

date of cancellation ) that had been cancelled because the insurance had ceased

medication coverage! RMI was told the billing was contested, with request for the

names of their officers/owners and those of XXXX Mmedicare RxSaver Plus PDP

who apparently sent them the bogus charges and instruction not to contact me

again until that information was provided. Not only has RMI not provided the

requested material. Not only has RMI continued to contact me, but now they are

repeatedly contacting me after XXXX. When their telephoning individual is

informed that they are calling after XXXX, they are refusing to terminate the call.

Back in XX/XX/XXXX-XX/XX/XXXX I tried over and over to refinance my home

after being put on permanent XXXX, having XXXX, XXXX XXXX, constantly be

hospitalized and my taxes goin up ove 120 % over the past years we were forced

to short sale our home. Wells Fargo just kept refusing me over and over forcing a
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The Receivable Management Services Corporation PA 157XX Older American Consent provided

Wells Fargo & Company NY 117XX Consent provided
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04/15/2015 Credit reporting

04/15/2015 Credit reporting
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Credit monitoring or identity protection Problem with fraud alerts

Incorrect information on credit report Public record
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short sale. They constantly asked for the same documentation over and over even

after the acknowledged the receive end it. After having XXXX different buyers the

house finally sold. The XXXX buyer it took them 9 months to constantly aske for

the same paper work and then refuse & the XXXX was approved after about 6

months and I finally sold the home. Wells Fargo has me missing payments, which I

did under direction of my lawyer because of the short sale was in contract XXXX

with Wells Fargo getting paid in full and to keep up with taxes, maintenance, bills

and medical expenses. I feel this should be removed so me and my family can go

on with our lives. The hiccup on our credit report is an issue since we are going to

be moving out of state for a better ccost of living.

My wife and I were victims of tax fraud. When we discovered this, we immediately

did credit freezes on our credit files for all XXXX credit bureaus. We were charged

for XXXX credit freezes. Per Texas law, if a credit freeze is initiated due to identity

theft, the credit freezes should be free. I did not want to wait a week or more to

generate a police report, get a copy and then send it in to the credit bureaus for a

free report. Instead, I did the credit freezes immediately. I then requested refunds

from the credit bureaus due to identity theft. XXXX issues refunds immediately.

XXXX refunds are in process. Transunion, on the other hand, had refused, saying

that the only way you can get a free credit freeze is by submitting a police report at

the time you have requested the credit freeze. First of all, when you have become

a victim of identity theft, you want to deal with it right away, and deal with the

refunds later. Second, it would take up to a week to process the police report and

get it to them to do the credit freeze. During that week, how many times might your

credit report be used without your permission since someone now has your social

security number? I believe, and will always believe, that we are due a refund. I will

attempt to dispute the charge with my credit card but am not optimistic.

I recently filed a dispute with Equifax Information Services regarding a late
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TransUnion Intermediate Holdings, Inc. TX 750XX Consent provided

Equifax NC 274XX Consent provided
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04/15/2015 Bank account or service Checking account

04/20/2015 Debt collection Medical

04/15/2015 Consumer Loan Vehicle loan
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Deposits and withdrawals

Disclosure verification of debt Not given enough info to verify debt

Managing the loan or lease
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payment being reported by XXXX XXXX XXXX for a personal account with a

delinquency date first reported on XXXX and then again on XXXX. I advised

Equifax that the information was incorrect due to the fact that during those times I

was under federal bankruptcy protection and provided a copy of my bankruptcy

XXXX paperwork which provided the start dates of XXXX - XXXX for bankruptcy

protection. I then advised that under federal law they are unable to report any or

update any negative or positive information on my credit file while I was under

bankruptcy protection. Despite having the required documentation Equifax

determined that XXXX XXXX XXXX was correct in placing this illegal negative

report on my credit file, despite me being under bankruptcy protection.

I Lost My Wallet XXXX XXXX, and On XXXX XXXX Someone Deposited a

{$5000.00} Dollar Check in My Account Taking The {$5000.00} and My Money

along With It Out Of My Checking {$800.00} and XXXX From My Saving and

Payroll Check {$210.00} and I Called to Let Them Know! Done Everything Thing

They asked Me To Do And Still Have n't Gotten My Funds Back! I Reported It All! I

Really Thought My Funds Was Secured Have Been Banking With Navy Federal

For Years! Just Moved To Texas Where There is No Navy Federal and Something

Just Do n't Seem Right About This! Thank U

Called today about the debt was n't communictated what the debt was sufficently. I

agreed to pay the debt in full for deletion which the company stated they wouldnt

do. Which is in violation to the " Fair Credit Reporting Act ''. I am willing to pay debt

in full for deletion from credit report in XXXX hours.

I mailed my XXXX car payment in as usual in XXXX. Per SantanderXXXX XXXX 's

website they received my car payment on XXXX XXXX.

Now, as of Sunday XXXX XXXX, they do not have the payment. I called onSunday

and they were closed so I called Monday and started an issueticket. First, I was

told they did not have my payment. Then, they did butit was returned. Then, they

Page 6590 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Page 6591 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navy FCU TX 775XX Consent provided

Receivables Management Partners, LLC TX 787XX Servicemember Consent provided

Santander Consumer USA Holdings Inc GA 319XX Consent provided
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04/20/2015 Credit card
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Advertising and marketing

Communication tactics Frequent or repeated calls
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said the date must have been wrong ( XXXX ). Then, they said there was a stop

payment on the check. All of theseare false, which I explained to them. I would

have had to put the stoppayment, which I did not. A return would have shown

through myaccount. It has not and the money has been sitting there the entire

time.

I called my bank to double verify this and they said nothing has evenbeen

submitted for payment to them. I called Santander back and toldthem and they ca

n't seem to find anything to provide to me to back uptheir claims. They are now

claiming a stop payment. No one can tell mewhere my check is and now my acct

is showing late and with late fees. Iwant my check found and the fees reversed.

My main concern is mycredit. I do not want this reported as late when I paid it on

time. I found it odd that my check had not been cashed as quickly as usual, but

whenthe website showed it as received, I assumed the XXXX holiday had putthem

behind and it would come through sometime soon. I just want mycheck cashed

and my acct restored. Please help me as myself and myhusband have tried to

work with them and they do not seem to beworking very hard to resolve this.

Thank you in advance for your help.

XXXX XXXX

I recevied a credit card offer from First National Bank of Omaha for 0 % APR on

balance transfers for the life of the balance with no annual fee. The balance

transfer portion of the account was re-priced to 17.99 % with no prior notice. I had

no late payments or over-the-limit transactions. A notice of a {$49.00} annual fee

being imposed on the account was also received on XXXX/XXXX/15. I believe

these actions are in viloation of the Unfair and Deceptive Advertising Practices Act

( UDAP ), and I 've closed the account.

Wells Fargo is calling sometimes up to XXXX times a day. And they start calling
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First National Bank of Omaha SC 297XX Older American Consent provided

Wells Fargo & Company OH 454XX Consent provided
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within my grace period. Any time I am more than two days late on a payment they

will call repeatedly throughout the day. I have asked them to stop calling me so

much. They say they will note the account. They do not. When they call and I

ignore the call, it is rare that I even get a voicemail. I have received XXXX and

they have called me over XXXX times in the last 6 days. It 's plain outright

ridiculous.

More than a decade ago, I began receiving debt collection letters and calls

regarding a XXXX XXXX loan for someone with a similar name. Its not on my

credit bureau. Its not identity theft. Its debt collector " skip tracing ''. I have received

over XXXX calls and letters and I just received another. Every time I contact the

collector they just re-sell the debt to someone else, for more than a decade. Then I

receive a new set of calls and letters. Its been a dozen different fly by night

collector organizations. The current letter is from First National Collection bureau.

This is a long time harassment that I would like to see ended.

Company 's involved Comerica is the bank, XXXX is customer service and XXXX

is the processing company.

In XXXX 2015 I discovered I was receiving child support payments which were

going to the New Jersey XXXX a debit/credit card. I had destroyed my previous

card so I called the number listed at the XXXX website to request a new XXXX. I

had to confirmed my identity on the XXXX website and the XXXX website to obtain

the information about the child support payments.

I called the phone number listed on the XXXX Website and requested a new card

after confirming that was the only way I could have access to the money.

I made the call on a Thursday, paid extra for XXXX delivery, received the card on

XXXX XXXX a Tuesday, followed the instructions to setup my pin number.

After I setup the pin I attempted to pay my car insurance with the card and the

transaction was declined. I thought that was a mistake because the balance on the
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card at the time was {$10000.00}.

I called the number listed on the back of the card XXXX waited for XXXX minutes.

Spoke with a customer service representative ( XXXX employee ) with a distinctive

raspy un-clear voice who explained their was fraud and she needed to confirm my

identity. Well I explained I just received the card today and just setup the pin how

could fraud occur. The customer service rep said the state of NJ reported fraud

because I changed my address, but just had to answer a few identity questions.

Because of the representative 's un-clear raspy voice I would have to ask her to

repeat her questions. Well after the XXXX question she told me her system timed

out and I could fax proof of my identity wait 1 hour after faxing then call the

customer service number.

I faxed my identification the very next day, XXXX XXXX 2015 Wednesday waited

XXXX hours then called the customer service number only to realize I had been

blocked from accessing my information online and by phone. I called the XXXX

number I automatically received a recording telling me about possible fraud and I

should receive a letter in XXXX days. Online I automatically receive a fraud alert

when I typed in my user id.

Eight days passed before I received the letter dated XXXX/XXXX/2015 with a

fraud unit phone number XXXX. I called the number and spoke to the same

customer service rep. I told her she sounded like the same person I spoke to at

the customer service number, she confirmed she was. She also confirmed there

was no fraud, due to the balance on the card they wanted to again confirm my

identity. I was furious. I told her I had faxed my identification XXXX days ago and

no one responded. Well while I was on the phone she located the faxed

documents, My NJ drivers license, government work identification, and a letter

from social security confirming my social security number and she unsuspended

the card.
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04/15/2015 Consumer Loan Vehicle loan
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I purchased a XX/XX/XXXX Ford Focus, from XXXX XXXX in XXXX XXXX, Texas,

this car was financed by CHASE XXXX, I made regular on time payments for over

a year to them, set up on auto pay from them. They apparently sold my contract to

another company, XXXX XXXX, without bothering to notify me. I received a phone

call from a man saying he was from XXXX on Friday, XX/XX/XXXX, saying he

wanted money for my car payment, not knowing who he was or what he was

referring to I told him no. I tried several times to contact Chase XXXX with

negative results, then checking my bank account I found they had not debited my

car payment, I continued attempting to contact them for several more days with

the same negative results. On Wednesday XX/XX/XXXX, I was at the grocery

store when an unknown wrecker towed my car without notice. I called the XXXX

XXXX Police and was told they had no record of the car being reposed, however

when I explained what was going on the officer told me this was a civil matter not a

criminal XXXX. This Police Officer also tried to call Chase XXXX and again no

answer.

I finally was able to get hold of a lady a Chase XXXX ( 2 ) days later on Friday,

XX/XX/XXXX, she stated the car had been reposed and that they had sold my

contract to XXXX She, however refused to tell me where the car was or the

company that towed it. and hung up on me. I tried again on the following Tuesday

and she told me a phone number and initials XXXX to contact for the car, however

as of this time they have not returned my calls and she refuses to give me

anymore information. My wife +has attempted to contact both the repo company

identified as " XXXX '', and Chase XXXX with the same negative results.

My wife also had a vehicle financed through Chase and they sold her contract to

this same company, XXXX without any notification to us, however XXXX did send

her a letter, 3 weeks after payment was due to let us know they had her contract

and if we did n't make a payment they would repossess her car. We did send them
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JPMorgan Chase & Co. TX 761XX Older American Consent provided
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05/04/2015 Credit reporting

04/20/2015 Credit card
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the payment and have continued with no other problems on her loan.

I do n't believe this to be legal or ethical banking.

they call and dont say anything. i researched them but cant tell if they collect debt

or do debt consolidation. I dont have anything on my credit report suggesting I owe

anything other then my bills that are being paid.

I have a 30 year fixed mortgage with TCF bank. My monthly payment is XXXX due

on the XXXX. I paid it on the XXXX and they only applied XXXX to my principal.

the rest went to interest. They distribute my payment unevenly every month. I have

never been late. I think the distribution is grossly unfair. I have written to the bank

president who said that when the payment is not paid on the XXXX, more goes to

interest. I understand that, but {$1000.00} to interest and XXXX to principal? Can

you help please.

A company pulled my Equifax credit report illegally. They worked with me and told

me that the request has been sent to have the hard inquiry removed. It has been

more than 30 days and has not been removed. Equifax thus far has refused to

investigate any credit inquiries despite their legality and claims that no such

removal request was sent from the company that pulled it.

I was out of work last year, XXXX XXXX if went to XXXX for a credit card for

assistance. They said that it was {$25.00}. Monthly payment minimum, but they

are charging 22 % interest into the payment and at the same time tell me I can not

pay the interest off till the {$1500.00}. Balance is paid off. But am told that my bill

payments are including the interest. Thats XXXX the interest I have to pay, and I

did n't even recieve that credit card, it was a simple store card ca n't even have a

pin attached to it. But chase bank wo n't raise my credit limit so as to pay off XXXX

and fix my credit, and the last time I was told to talk to XXXX about my issue since

they uses XXXX but the mailer is from XXXX and still denighed why do they not

want me to have good credit? I 'm needing to fix my car to get to work I need a
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Credence Resource Management, LLC TX 762XX Consent provided

TCF National Bank IL 607XX Older American Consent provided

Equifax CO 809XX Consent provided

JPMorgan Chase & Co. OH 432XX Servicemember Consent provided
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Web 04/15/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with non-monetary relief Yes Yes

Web 05/04/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with explanation Yes No
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04/20/2015 Bank account or service Checking account
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Using a debit or ATM card
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new car and a house, but why do they say its too many credit card and too high a

revolving balance, the balance was cause I had to go to XXXX for service and

then lose the good paying job, but I 'm trying to fix it and no one cares I 'd said I 'd

rather pay chase then XXXX cause they falsely charge interest, but am denighed

need to get assistance with this I cam pay it down but when constantly changing

rules I ca n't find a foot hold and maximum I asked for was {$5000.00} to pay off

XXXX and get car fixed, at minimum pay {$50.00} monthly about XXXX rates! But

will pay gladly since my housing is affected by no credit or bad credit, bug XXXX 'd

like that XXXX XXXX get dealt with for being bad business.. If they can charge

XXXX on interest then I should be allowed to get my credit limit raised so that I can

avoid them altogether and have maintenance money so my car does n't break

down and I lose my job, then am XXXX too.

Upon reviewing my checking account with PNC Bank, I noticed XXXX transactions

of {$50.00} each that I did not make which posted on XXXX/XXXX/15. I filed a

transaction dispute with PNC ( reference number # XXXX ) and was issued a

provisional credit of {$100.00}. When I contacted the bank about the dispute, I was

told I could contact the business ( XXXX ) directly at : XXXX and try to find out

additional information on whether or not the pre-loadable XXXX card was

purchased within a store or online. I contacted XXXX & gave them the XXXX card

number of the card ; however, due to " security concerns '' the representative on

the phone was unable to give out the full XXXX digit card number, and referred me

back to PNC. When I contacted PNC & asked for the number, I was told the same

thing. I find it disheartening that someone can commit fraud against my checking

account and purchase a preloadable XXXX card using my debit card information,

yet when I try to find out the full XXXX digit account number listed on the XXXX

card, I am prevented from getting it citing privacy reasons. It feels as if the

perpetrator who did this is being protected while I am literally paying for his use of

Page 6639 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6640 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. NJ 088XX Consent provided
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/15/2015 Student loan Non-federal student loan

05/04/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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the card. All I wanted to do is to trace the source of the card so that I can file a

police report & get this person arrested because it would n't surprise me if he/she

is committing the same type of fraud against other people.

XXXX XXXX wrote of sums of money and sent it to Kenneth, Eisen & Associates,

Ltd.

Physical Address : XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, AZ XXXX who

place XXXX debt collection on my credit report. Only to find the amounts and

monies owed to XXXX XXXX were erroneous, there has been no pre validation

attempts by the above mentioned Debt Collector nor a 30 day dispute process the

information was automatically just posted to my Credit report. After speaking With

XXXX XXXX it was their error that this went into this state of collections. This

collection agency needs to remove BOTH collection records on my Report.

I am in debt with Sallie Mae and it is a delinquent loan because I have been

ACTIVELY looking for work ( no results yet ), but I have an unpaid internship with

a company that may hire me. However, Sallie Mae keeps calling on an HOURLY

basis ALL week even Sundays after hours ( XXXX ) while I am at church with my

family or working.They even had the nerve to ask for my internships number! The

tone is demeaning and rude, I feel extremely harassed. Not only that, they have

also called my parents at home and at work ( My mom gets calls on her company

phone number at work and she is a hairdresser that gets paid by the hour ... so

when they call she looses business ), my grandma in another state, and my fiance

during classes! I want to pay my loan but until I get the loan re-structured or get a

job I can not pay my loan.

I have been getting the run around from Wells Fargo for years. I submitted a

complaint to your office over a year ago and they began working with me in hopes

of getting a loan modification ( after already giving them over {$32000.00} towards

a modification, that they are now telling me was used for " fees ''. I have submitted
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Kenneth, Eisen & Associates, Ltd. AZ 852XX Consent provided

Sallie Mae PA 170XX Consent provided

Wells Fargo & Company NJ 074XX Consent provided
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04/20/2015 Credit card

04/15/2015 Money transfers Domestic (US) money transfer
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my paperwork and financial information to them over 20 times. My case was

supposed escalated to Wells Fargo 's " president 's office " and assigned a special

rep to help get this resolved after my first complaint- but that eventually led

nowhere and I was told I did not have options and I should consider a short sale,

which I did not want, I have always wanted to keep and could afford modified

payments- now they are beginning to foreclose. This is disgusting that they have

been able to do this and my home will be foreclosed upon when I can in fact afford

a payment. Additionally, my {$25000.00} loan is now at {$500000.00} because of

all the fees they have tagged onto my original loan ... .please help!

I have a Chase Visa account which Chase just canceled for no reason, this is what

the customer service supervisor XXXX told me when i tried to get an answer. Why

is it that an account that was with no balance and monthly payments on time, can

just be cancelled for no reason. The Chase customer service supervisor said it

was because they felt like it. i realize that in the fine print they can do what ever

they want, but it 's ridiculous that an account which is in Excellent standing be

cancelled for no reason. This is not right.

On XXXX XXXX 2015 I when online into my Paypal account and initiated a

transfer of {$230.00} from XXXX of my XXXX linked external accounts, a savings

account at XXXX XXXX Bank. Ultimately I wanted to send this money to my sons

account with Paypal. Each day I checked the balance on my Paypal account which

was {$0.00} until I checked on XXXX XXXX XXXX, when the balance showed as

{$230.00}. So I initiated a transfer of these funds from my Paypal account to my

sons paypal account. Later that day I happened to be on line looking at my XXXX

XXXX Accounts and I noticed that the {$230.00} had been taken from my savings

account but had also been taken from my checking account. I was upset because I

had instructed the {$230.00} to only come out of my savings and did not know why

the {$230.00} was also taken from my checking account. Luckily this {$230.00}
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JPMorgan Chase & Co. NJ 070XX Consent provided

PayPal Holdings, Inc. NY 115XX Consent provided
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coming out of my checking account without my knowledge could have resulted in

an overdraw but did n't. When I called Paypal the representative told me that they

took the XXXX {$230.00} because the original {$230.00} had n't actually cleared

when I initiated the transfer to my son. I asked if the {$230.00} had n't yet cleared

from my XXXX XXXX Account savings account, based on my transfer on XXXX

XXXX, then why did Paypal show that I had a {$230.00} available balance. I also

wanted to know how did Paypal then manage to get the second {$230.00} from my

XXXX XXXX Checking on the same day, and why did n't they take the XXXX

{$230.00} from my savings account and not my checking, all without my prior

approval or even notification. The rep did not have an answer so I asked to be

transferred to a supervisor, which he said he would do. I waited on the phone in a

queue for quite a while and then was cut off and hung up on. I called again later in

the day and spoke to a Paypal Supervisor, XXXX, in their office in the XXXX. He

agreed that it was a problem that the system showed the funds as being available

and then let me transfer the money, and that it was a problem that the second

{$230.00} was taken without my approval. He said that he was submitting a

trouble/problem ticket and that I will receive an email acknowledging this. I never

received an email so I went on line and submitted an online email complaint. I

received the email shown below so I responded saying that I would have to file a

complaint with a regulatory agency.

In my opinion I think that it should be illegal for Paypal to take any funds from

XXXX of my linked accounts without first getting my approval or at a minimum

notifying me.

Dear XXXX XXXX, My name is XXXX and I am a Supervisor with PayPal 's

Customer Solutions Department. I appreciate this opportunity to respond to your

concerns.

I attempted to contact you directly on XXXX XXXX, 2015 at XXXX Central Time,
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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but was unable to reach you at that time. I wanted to follow up with you regarding

your phone call to PayPal on XXXX XXXX, 2015.

A review of your PayPal account shows that on XXXX XXXX, 2015, you made a

payment to XXXX XXXX. I do understand that you intended the transfer to come

from your account balance. The balance was not added to your PayPal account

until XXXX XXXX, 2015 at XXXX Pacific Time . The withdrawal initiated to your

bank account for {$230.00} shows that it has completed to your bank account.

I offer my sincere apologies for the difficulty that you have experienced and hope

this information addresses your concerns and answers any questions you may

have had. You can contact PayPal 's Customer Solutions Department at XXXX if

you have any questions or concerns or if we can be of further assistance.

You can find additional information and tips about buying and selling safely on our

Business Resource Center at XXXX

Very sincerely yours, XXXXCustomer Solutions Supervisor

I had XXXX accounts with the collection agency. I agree to pay for the accounts.

They told me that there policy was to pay on XXXX account, until it was paid off

then pay on the other XXXX.

XX/XX/XXXX We needed new utility service my wifeI was notified we had an old

debt for utilities my wife was told we had to contact collection agency to which my

wife did she called XX/XX/XXXX and spoke with XXXX XXXX who verified the

service address to which we owed money for she was told by XXXX we could split

payment up and then was given a confirmation number to which we had to supply

to utility company for even being able to start new service-once utility company

verified payment with collection agency our new service was started-Now over a 2

years later after reviewing both of our credit report we are both surprised to see

where this debt still remains on our credit reports as unpaid as well-when I

researched I discovered Collection Associates the collection agency did NOT
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Systematic National Collection, Inc. PA 152XX Servicemember Consent provided

Receivables Management Partners, LLC IN 461XX Consent provided
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Credit reporting
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apply the money we authorized for utility company debt to be paid but instead

Collection Associates paid an ALLEGED debt we knew nothing about nor have we

ever acknowledge-So we contacted Collection agency via emails along with

emails to utility company asking this to be taken care of-the collection agency

response was for my wife to call them-my wifes response to them was no seeing

how last time she called you screwed that payment up-I did call the collection

agency to which this was to be all taken care of and as of todays date it has NOT-

Collection Associates withdrew money out of our bank account and applied money

to an account we did not authorize the money that was withdrawn to be applied

towards-when Collection Associates was notified of this they want to dispute any

Wrong Doing they done-I also requested that they pull phone conversation up to

which XXXX and XXXX on XX/XX/XXXX at XXXX and XXXX both said they would

not do-I also requested that the phone conversation he was having a copy be

mailed to us and I was denied this as well-XXXX also told me on the phone

conversation of XX/XX/XXXX that their err of Collection Associates would be

removed from our credit reports and as of todays XX/XX/XXXX date this has not

been done nor has there been any copy of conversations mailed to our address as

we requested-We want this collection agency removed from our credit files-if they

pull up the conversations and mail them to us this would be proof our our account

was paid and this collection agency made MISTAKES-needs to removed via the

collection for XXXX that we ow {$0.00} to and ultility bill {$0.00}

I receive a phone call from XXXX saying they are XXXX Credit, that there is a

XXXX account in my name, not at my address, that has a bill for {$500.00}. They

leave no voicemail, and are never able to answer when you call back. This has

been going on for months. I have had my credit checked and fraud alerts on and

nothing matches what they are saying is the issue. I need this to stop.

Interestingly enough, Trans Union is incorrectly reporting XXXX of my student
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Southwest Credit Systems, L.P. NJ 946XX Consent provided

TransUnion Intermediate Holdings, Inc. HI 967XX Consent provided
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04/15/2015 Mortgage Conventional fixed mortgage

04/20/2015 Credit reporting
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loans with having late payments in their history. Trans Union has reported that I

was 60 days late in XXXX, 90 days late in XXXX, 120 days late in XXXX XXXX

and XXXX late XXXX XXXX. This is simply not possible since these loans were in

forbearance at the time Trans Union claims that they were late. Repayment was

not due to begin until XXXX ; since no payment was due until after Trans Union

claims I was late, the Trans Union report must be corrected by removing these late

notations for student loan with date opened XXXX/XXXX/XXXX and disbursed by

the XXXX on XXXX XXXX, XXXX. I have attached the documents from XXXX

showing the due dates and you can see it is not possible for these to be reporting

late since they were not due and in forbearance. XXXX for your time.

This complaint is being submitted by XXXX XXXX XXXX ( XXXX ) on behalf of

XXXX and XXXX XXXX. This complaint pertains to Rushmore 's violation of the

CFPB 's loss mitigation procedures.

On XXXX XXXX, 2015, XXXX faxed a complete Request for Mortgage Assistance

( RMA ) to Rushmore 's Home Retention Department on behalf of XXXX and

XXXX XXXX. ( Exhibit A ). Pursuant to Regulation X of the Real Estate Settlement

Procedures Act ( RESPA ), a servicer must " Notify the borrower in writing within 5

days ( excluding legal public holidays, Saturdays, and Sundays ) after receiving

the loss mitigation application that the servicer acknowledges receipt of the loss

mitigation application and that the servicer has determined that the loss mitigation

application is either complete or incomplete. '' XXXX ( B ).

To this date, XXXX XXXX, 2015, Rushmore has not acknowledged receipt of the

XXXX ' application. It has been nine days since XXXX sent Rushmore the package

; thus, Rushmore is in violation of Regulation X.

I open an account with XXXX XXXX on XXXX/XXXX/11. I filed a Chapter XXXX

case XXXX. XXXX XXXX file a claim. XXXX XXXX are receiving payments on the

claim. XXXX XXXX refuse to update the correct balance on my credit report.
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Rushmore Loan Management Services LLC NY 100XX Consent provided

Experian GA 300XX Consent provided
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05/04/2015 Consumer Loan Vehicle loan
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XXXX XXXX also sent me a XXXX to pay taxes on this debt which is included into

a Chapter XXXX.

I purchased a XX/XX/XXXX Dodge XXXX from XXXX on XXXX/XXXXXXXX,

financed through XXXX financial.

I paid {$1000.00} down payment and purchased a {$1600.00} care care

agreement. My XXXX payment was due XXXX/XXXXXX/XX/XXXX. I made my

XXXX payment on or about XXXX/XXXXXX/XX/XXXX.

2 weeks prior I canceled my care care agreement and {$1600.00} was refunded to

XXXX financial. My down payment or the refund from the cancelation of the car

care agreement was applied to my account.

The XXXX 2 weeks a representative named XXXX XXXX would call private to my

mobile phone but wpuld never state her business and laugh and hang up. I figured

out it was my finance company because she finally left a voicemail box and the

number was XXXX financial. She uses profane language, tells me to shut up she

is speaking, she threatens me, asks me where my car is. She says XXXX never

received my car payment but refuses to provide documentation. They have tried to

process additional payments out of my banking account without authorization. I

have reason to believe the representative XXXX calls from her personal cell phone

blocking her number because she calls outside of the company business hours.

When she calls I say may I ask who is calling she refuses and immediately starts

asking personal information. This same representative calls a family as well late at

night harassing him. XXXX makes false statement regards of why I financed my

vehicle. She is extremely disrespectful. I asked her to stop calling repetitive in a

single day and calls XXXX. She just stsrts yelling and making threats. She said

she could put me in jail if I dont tell her where my vehicle is. But refuse to show

proof of my account being 48 dsys past due,

I ordered my free annual credit report from Experian. I also decided topay {$4.00}
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Westlake Services, LLC NC 276XX Servicemember Consent provided

Experian ME 048XX Consent provided
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to obtain my FICO score. I received both. Experian then usedmy credit card info to

bill me {$19.00}. I do n't know what for and theyrefuse to tell meunless I give them

my social security number and birthdate over thePhone - in addition to my name. I

gavethem my name and SS # but birthdate too was too much to divulge to

strangers over the phone. They have no contact for billing issues. I saw multiple

complaints for the same issue from others online. It looks like they are signing

people up for services without authorization andthere is no way to address it with

them. If you do n't pay, they 'll destroy your credit rating. I am trying to dispute it

thru my credit card co but Ido n't know if that will be successful. I could use some

help.

Case numbers : XXXX need to know why my credit score dropped dramatically.

I am a single mother of XXXX children currently living in my home in Pennsylvania.

Me and my husband divorced 2 years ago. When my home was refinanced in

2005, unbeknownst to me I was not put on the loan document, only on every other

piece of paper. Now that I am divorced and living in the home, and paying the

mortgage, did I find this out. Ocwen will not assist me in anyway in getting the

home out of my ex-husbands name, and into my name. I pay the mortgage, taxes,

and maintain the property. I am on the deed and my ex is willing to sign everything

over to me but nobody will help. I can not refinance because the house is about

70k underwater due to the economy. I do not qualify for HARP because its not

owned by XXXX or XXXX. What are regular people supposed to do in these

instances? I pay my taxes and bills on time and now I 'm stuck. I do not want to be

forced to do a short sale or deed-in-lieu and Ocwen has got to be the worst

company to deal with hands down. I have been through XXXX and back with these

people over the last 5 years. They have redone my mortgage only to " forget '' to

add the taxes/insurance into the payment and then ask me after a year for the 6K

and try to forclose on me..I tried modifications with them only to get 2 years of run
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TransUnion Intermediate Holdings, Inc. GA 300XX Consent provided

Ocwen PA 183XX Consent provided
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around and missing paperwork, again almost putting me in foreclosure. I can not

take them anymore..how they stay in business is criminal.

I need help, and I have no where to turn. I would appreciate someone guiding me

in some direction for help of any sort at this point.

Please..I 'm begging..help the rest of us homeowners who are underwater, scared

and about to lose everything because of the big banks shenanigans. We bailed

them out ... who is helping us?

In XXXX, XXXX I was temporary leaving in XXXX, Where I was a customer for

XXXX for the period of XXXX month by the end of XXXX I closed the account and

sent their equipment back in the XXXX mailer they provided. I move to my present

address on XXXX XXXX, XXXX. On XXXX XXXX XXXX through XXXX XXXX

XXXX went into my XXXX Consumer Report and report this account as collection

for the amount of {$420.00}. I called XXXX and after speaking with XXXX

customer services person XXXX XXXX XXXX, who stated that I own this amount

from the services address XXXX XXXX XXXX XXXX, NY and the account was set

on XXXX, XXXX with a last payment XXXX on XXXX, XXXX. I informed her that

never leave in XXXX XXXX XXXX XXXX, NY.

On the month of XXXX I placed a disputed with XXXX Consumer Report base on

the information stated above was not requested by me nor leave in XXXX XXXX

XXXX XXXX, NY as they indicated. The account was delete from my XXXX credit

report on XXXX, XXXX as conclusion of the disputed. On XXXX XXXX, XXXX I

receive a letter from XXXX XXXX XXXX where state the account was remove

base on statute of limitations.

On XXXX XXXX, Enhanced Recovery CO LLC report this account on my XXXX

Consumer Report and XXXX Consumer Report making my FICO score to drop
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04/20/2015 Credit reporting
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dramatically. Immediately I sent a certify letter requesting debt validation and

informing that base on the Fair Debt Collection Practices Act this type of debt has

Time-Barred. Therefore let this letter serve as notification that I do not wish to be

contacted about this debt since a violation of the Fair Debt Collection Practices Act

apply.

Enhanced Recovery Company continue to ignore my request in this matter. Both

XXXX XXXX and XXXX need to be examined for these bogus activities. My credit

is good enough that I will not take the " hit '' of {$420.00} nonpayment with a

notation that I dispute the charge. I am requesting an investigation on this matter

and order to stop XXXX and XXXX in this spurious business conduct.

I forwarded to Equifax a copy of the ID Theft report as well as a detailed letter

outlining various accounts which are not mine and are a result of ID Theft. The

credit reporting agency ( XXXX XXXX and other staff in the Executive Services )

took my information and treated my ID theft report like a normal dispute rather

than treat it as ID theft and failed to block the information from my report within five

days under FCRA 604b. I contacted XXXX several times over a month and she

said that she will not block any information from my report and that the creditor has

45 days to respond and if they verify the accounts will remain on the report. I told

her I would like to invoke 604b and she said that she will not do anything under

605b. I also reconfirmed that they had receipt of the ID Theft report and still they

participated in willfull non-compliance. I also asked for the verification method

used and they did not provide this, I then asked for the exact proof such as an

application or any other hard documentation and Equifax did not have a hard copy

of anything to provide to verify the validity of these accounts. Ithen asked for

physical proof and not just a computer automated response and again Equifax

could not provide this. Equifax seems to be going on a computer generated

system or the word of a person rather than hard physical proof such as loan
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05/04/2015 Mortgage Conventional fixed mortgage

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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documents or any other hard proof and thus they are incorrectly reporting negative

infomration. The lawyer I consulted with said that Equifax must provide proof at

this time and that proof must be documents and not automated documents. The

documents needs to show signatures of the consumer to show that any reporting

is that of the consumer. Further more, there are several accounts that I have been

battling over in this Identity Theft for seven years and yet these accounts are still

on my report, this is clearly a violation of the 7 year rule. I infomred them that I

never received any result to date, however, the items that are not mine and were

part of the ID Theft report and claim to ID theft are as follows : XXXX XXXX, XXXX

XXXX ( XXXX ), XXXX XXXX ( XXXX ), XXXX XXXX, XXXX ( XXXX ), XXXX (

XXXX ), XXXX XXXX and XXXX XXXX. Each time I contact Equifax, there are a

million and one excuses. There are even several inquiries which are not mine and

I identified them to Equifax, however, there excuse is whether or not they were

authorized that they are still going to remain on my report. Equifax clearly violated

the FCRA and I was infomred by an attorney to make this complaint to add to the

three years of documentation I have against Equifax for willfull non-compliance.

This is the last straw before legal action is taken and this according to the attorney

will serve as proof that I officially complained through a Government agency.

Thank You.

My complaint is against the following Company : Green Tree Servicing - XXXX

XXXX XXXX # XXXX XXXX XXXX, CA XXXX ( XXXX ) XXXX www.XXXXcomThis

company illegally placed " attorney fees '' on my mortgage without my approval

and i have no idea why. They said it was attorney fees that they placed on my

monthly mortgage and did not mention or give me any written explantion of these

fees. I had to pay them so my monthly payments would not default or be late. I

demand these fees be returned to me in a timely manner.

Called my wife at work after I told them to stop calling me, failed to provide proof of
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Ditech Financial LLC CA 902XX Consent provided

The CBE Group, Inc. AL 357XX Servicemember Consent provided
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04/15/2015 Bank account or service Checking account

04/15/2015 Consumer Loan Vehicle loan
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debt, placed their bad information on my credit report therefore damaging my

credit, and call repeatedly from various numbers after I have blocked previous

numbers.

The list of things they do goes on and on but this is enough. After searching

XXXX, this seems to be a common practice of this company. Also, refused to tell

me who they were and why they were calling.

On XXXX/XXXX/XX/XX/2015 A customer paid a bill at my repair shop in the

amount of {$1200.00}. On XXXX/XXXX/XX/XX/XXXX the charge was reversed "

taken from my account '' - {$1200.00}. I called Bank of America that day to inquire

as to why. I was told that I was sent a letter to dispute the charges if I desired. I did

not recieve any notification of any kind, e mail, letter or phone call regarding the

potential charge back. I was told I had to pursue this issue with the customer. I

have had no success with this. I did recieve a letter from the customers bank card

company informing me that the dispute time had passed. I respectfully request that

Bank of America return the {$1200.00} Immediately as I had no notice or

opportunity to dispute the charge back.

XXXX XXXX XXXX of XXXX XXXX Bank of America customer since

XX/XX/XXXX.

Phone XXXX Address XXXX XXXX XXXX XXXX XXXX, Wa XXXX

When my car was repossessed late saturday night, I called Westlake financial all

day Monday and the representative that day, XXXX, disconnected the call all

XXXX times. I located another number and got the sister company and they

transferred me to customer service for Westlake, XXXX advised me that my

department was gone ( early for the night ). I requested to speak to a supervisor to

report my representative for the day. She transferred me over, after XXXX, saying

that a supervisor was not there XXXX when I asked her " are you there being
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Bank of America WA 983XX Consent provided

Westlake Services, LLC LA 712XX Servicemember Consent provided
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unsupervised?? '' ) she then " found '' a supervisor and adamantly stated that

because it is not the collections department the supervisor would not be able to

access my account or provide any account info. I reiterated that I just wanted to

report how the rep handled me all day while I was trying to get information. Well,

when XXXX got on the phone, I proceeded to tell him what I was trying to

accomplish and what XXXX did ; XXXX tells me that he has the account he can

provide ANY account info and he could take a payment ... what do I want?? So,

XXXX lied as all of the representatives for WESTLAKE FINANCIAL. He tells me

the XXXX and XXXX payments have not been received and that is why the car is

repossessed. I advised him that I mailed my payments they just have not applied

them. Okay, got nowhere with them on XX/XX/XXXX. On XX/XX/XXXX at XXXX, I

talked to XXXX and advised him that I have not gotten any returned mail at the

post office, XXXX of the money orders are still outstanding, I need someone to

look for my payments where ever the lockboxes are. He tells me the " ... .last

payment made was on XXXX XXXX that satisfied the XXXX payment and I am

due for XXXX and XXXX ''. My response was, " Just like y'all found that payment

go down there and find the other payment! It is NOT my fault you guys have done

an illegal seizure of property. All I want is my car back. My maturity date is

XX/XX/XXXX, why would I wait this close to just stop paying my bill?? '' The next

statement XXXX, from WESTLAKE FINANCIAL, made me cry and it hurt ... he

says, " Well, I see that you got a deferment in XX/XX/XXXX ; so this would be

something you would do. '' In disbelief that he would try to use that against me and

as if I had borrowed the money personally from him and that he know ANYTHING

about me, I tell him, " A deferment is something offered by WESTLAKE. You guys

get the extra money off interest and it puts me in good standing. I also know that I

can get them at least 6months apart, up to XXXX of them for the life of the loan.

So at that time, IF I had a hardship, I 'm eligible for a deferment ; meaning I would
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n't just let my car get repo 'd without at least trying to work something out!!! '' I

asked him how much to get my car back, he then tells me this astronomical

amount of the tune of more than {$1600.00}. I advised him that {$350.00} of it in

the building with him and I was only prepared to give them what I owe this month,

now it has almost XXXX because of their mistake. I asked him " what happened to

taking ownership of an issue, that 's what customer service is about. '' He then tells

me, " your account is not in customer service it is in collections. '' I called on XXXX

XXXX to have them to fax me the total amount to get my car back because the

money has to come out of my XXXX and they have to have something in writing to

show an emergency to get it today ; being that XXXX advised me they only hold

the car for 3days ( on day 2 ) XXXX, a supervisor, tells me they " ... do n't send

that out. They only send the last statement and to see if the repo company will

send what they normally get paid from them to see if that will work. '' I asked how

do I get my car back? Dont you want to resolve this issue? '' He says, " I deal with

people like you all the time. '' He said the fax can take XXXX.

When I signed up for the XXXX XXXX XXXX, a " bonus award night exclusively for

card members '' was promised on award stays. Recently this benefit was removed.

Despite the bonus night benefit being removed, the annual fee is still unchanged

at {$75.00}. I have had this card for two years, but with the loss of the bonus night,

it is much less useful for me.

On XXXX/XXXX/14 I underwent a XXXX procedure ( XXXX ). Prior to the

procedure I was assured by XXXX that my insurer, XXXX, would cover all

expenses, including XXXX, as long as the XXXX bill was no more than {$400.00}. I

was further assured that this had not been an issue in prior procedures. Base on

that information, I anticipated that my XXXX bill would be covered.

Since that time, I have received constant demands for payment of {$2200.00} from
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U.S. Bancorp FL 327XX Consent provided

Credit Bureau of Napa NY 100XX Older American Consent provided
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XXXX XXXX XXXX XXXX. I had no choice in the selection of this XXXX, who is an

out-of-network provider.

The issue at hand is my servicer Shellpoint. I have been trying to resolve the issue

of my past due payments with Shellpoint. Over the past few years and months I

have received correspondences from Shellpoint with different past due amounts. I

would like to know : Why the amounts past due keep changingHow did the past

due amounts jump from only {$190.00} in XXXX XXXX to {$800.00} in XXXX

XXXX.

I have received my payment history from Shellpoint, but there seems to be fees

that were told to me verbally that do not appear to be in the payment history, or, I

may be misunderstanding my printout. It was told to me that there was a " Third

Party Recovery fee '' of {$250.00}. What was the fee for?

In XXXX XXXX, there was an insufficient funds charge for a check that bounced, I

mailed in a money order for {$140.00} to cover the insufficient funds ( {$20.00} )

and my payment of {$120.00}. I feel I do not owe the {$20.00} insufficient fee

because I paid it along with my mortgage payment.

Can Shellpoint please explain to me how my payments are applied, to principal

and interest, escrows or fees which is applied XXXX?

Last year in XXXX XXXX, I spoke with a Rep at Shellpoint, do believe her name

was XXXX, I called XXXX and we set up a payment of {$110.00} in addition to my

regular payment that comes out of my account electronically. I sent in the

additional payment of XXXX and it was returned stating that I did not have send in

a full payment. Please help me get this straightened out once and for all.

I would like to know what do I actually owe that is past due? XXXX amount, not

several different amounts. I have attached documentation to support my

complaint.

Thank you kindly for attention to this matter.
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I went to XXXX to obtain copies of my credit report from the XXXX credit reporting

companies. I logged in and then answered questions to receive the PDF copies

online. The system then logged me out a few minutes later and did not allow me to

print my reports. I tried to get back into the system and it stated I had already been

serviced and to come back next year. Submitted complaint got form letter of "

regret '' back in mail. Did not address the issue or resolve the complaint. In the

letter and website, they do not provide a number to call or other access ; just

return XXXX address. At a minimum, they should mail me my XXXX credit reports

as they know from their system I was not able to access or print them despite

providing all of my personal information and answering all of the security questions

satisfactorily.

I have a rental property in an area that has over XXXX rentals on the market, I

have placed the property for sale, have contacted my mortgage company and am

behind on payments. I do not wish to keep the property and am doing the

paperwork for a short sale. My question is how long will a short sale negatively

influence my credit vs. a deed in lieu? The mortgage company is telling me it is the

same, XXXX years, but to check with a credit agency. Please advise.

Dear CFPB, this complaint is in response toXXXX and XXXX investigation and

verification of an public record that appears only on XXXX XXXX 's XXXX and

XXXX credit file that is being erroneously reported as verified by the furnisher,

when the original creditor and the debt collector have removed their tradeline but

still report this public judgment falsely as due and owing by I, XXXX XXXX XXXX

without due process. Reference Case ( s ) # XXXX. LVNV Funding has yet to

respond to dispute in writing. Under 15 U.S. Code 1692g - Validation of debts ( b )

Disputed debts '' If the consumer notifies the debt collector in writing within the

XXXX period described in subsection ( a ) of this section that the debt, or any

portion thereof, is disputed, or that the consumer requests the name and address
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Experian VA 220XX Consent provided

Ocwen SC 296XX Older American Consent provided

Resurgent Capital Services L.P. NY 139XX Consent provided
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Page 6754 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1337125

1331146

1367909

Page 6755 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/20/2015 Debt collection Credit card

04/15/2015 Debt collection I do not know

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 6756 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 6757 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of the original creditor, the debt collector shall cease collection of the debt, or any

disputed portion thereof, until the debt collector obtains verification of the debt or a

copy of a judgment, or the name and address of the original creditor, and a copy of

such verification or judgment, or name and address of the original creditor, is

mailed to the consumer by the debt collector. '' LVNV FUNDING LLC has not

complied with this requirement.

Debt collector : LVNV FUNDINGoriginal creditor : XXXX, XXXXPartial acct #

XXXX ...

( This account is being reported by XXXX as a charge off and debt was sold to

another lender. LVNV FUNDING is reporting this as a open account, {$850.00} is

due and owing, but as a public record jugdement, {$980.00} is owed. Spoke with

several persons on XXXX/XXXX/15, from XXXX who referred me to speak to

someone at XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, and XXXX. I have

sent the debt dispute letter to LVNV Funding certified mail with green receipt. A

individual named XXXX XXXX signed for it as an agent for XXXX on

XXXX/XXXX/15, but as told by someone named XXXX at XXXX who is handling

account for LVNV, contact XXXX speak to a man named XXXX XXXX @ XXXX

XXXX XXXX XXXX XXXX. So this is a total diversion to not meet my demand and

continue collection on a unsecured credit card debt that is not mine.

False representation and information given. Did not received verification or notice

of right before paid to both account.

I have no idea what this debt is please provide original documents showing the

validity of this debt

I received a bill from : Receiveables Performance Management, LLC, XXXX

XXXX, phone : XXXX, for {$490.00}, for DISH NETWORK. I called their office

XXXX times to dispute this bill. I was put on hold all XXXX times. I was never able

to speak with anyone.
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Portfolio Recovery Associates, Inc. GA 300XX Servicemember Consent provided

Northstar Location Services, LLC FL 335XX Consent provided

Receivables Performance Management LLC WA 983XX Consent provided
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05/04/2015 Debt collection Credit card

05/04/2015 Mortgage Conventional fixed mortgage
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Today, XX/XX/XXXX, at XXXX, I received a call from a company listed as ARA

XXXX ( I never heard of them nor business with them ). A rude and threatening

collector identifying himself as XXXX XXXX recited my social security number, and

advised me that the call was concerning a pre-legal matter that I was possibly

unaware of that I owed. I was alarmed that a stranger was calling with my ssn in

the XXXX place and demanded to know what company was claiming that I owed

them and he became very hostile. He said a XXXX time that I was about to be

served to court for the still ( unidentified debt ) under a civil judgment. I became

irate at his combative tone and informed him that I had no outstanding debt. He

then identified a credit company and amount that I have not done business with

and settled as far back as XX/XX/XXXX at the least. My complaint with ARA

XXXX, phone number XXXX, is that XXXX ) He ( collector ) threatened to sue me

in court for an account I settled and have not done business in over 15 years -

over the statue of limitations in my state ( NC ). I submit that in that case the debt

would be considered time barred. XXXX ) I placed agent on speaker where he

repeated his threat and definite intent to sue me to appear and I have witnesses to

attest to this fact. This is illegal.

I have been trying to get a modification under the hamp program with my

mortgage company. The first time I got it all done & it went though & I began my

trial payments. Due to some personal circumstances I was n't able to make all

XXXX payments so the modification fell through. I tried repeatedly after that to get

the hamp redone. I was told by XXXX rep that since I fell out it probably would n't

happen again. I have since then spoken to another rep, sent all my docs in again

& have not received a response back. I sent an email today to inquire about my

next step & was told my request was closed back in XXXX but I was never notified

of this. My mortgage has continued to get further & further behind due to this &

now I 'm afraid I 'm going to lose my home & do n't feel like I can get the help I
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Financial Credit Service, Inc. NC 283XX Consent provided

Citibank TN 371XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No
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1359480

1359498
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04/15/2015 Debt collection I do not know

04/20/2015 Bank account or service Other bank product/service
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Disclosure verification of debt Not given enough info to verify debt

Making/receiving payments, sending money

Page 6771 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



need through CitiMortgage & am really at a loss as to what to do.

Resurgent ( aka LVNV XXXX has repeatedly and knowingly reported false info on

my credit reports. They list the account as an OPEN acct, with a past due amount,

they change the amount due, they state they are a factoring company and the

account is a factoring company account. I NEVER opened any line of credit or

anything with Resurgent ( aka LVNV ). I have NEVER signed any contract with

them. They marked my account in dispute on my credit report, have never

responded to my validation request, then updated my acct while in dispute as well

as never sending me anything in writing. They have never properly investigated

my disputes and have continued to report false information causing my credit

scores to go down tremendously. Resurgent ( aka LVNV ) buys alleged debt

AFTER it has been charged off, but tries to appear that they buy the debt

BEFORE it is charged off. If they continue to break the FDCPA laws and the

FCRA, I will have no choice but to hire a lawyer and sue. I will file a complaint with

the FTC as well as I believe that Resurgent ( aka LVNV ) needs to be thoroughly

investigated for their illegal practices. If Resurgent ( aka LVNV ) decides to sell this

account or transfer it to another XXXX of their companies, I will sue for

defamation, violations of FDCPA and FCRA, and anything my lawyer sees fit.

We finance a bed bought at XXXX in XXXX 2014. We return the bed and

upgraded to a different bed in XXXX 2014. Originally there was no interest for 3

years. Since we returned our other bed and upgraded to a different bed, there was

a additional cost of {$610.00}. finance for 6 months.

Wells Fargo does combined billing on XXXX statement which is confusing and a

little deceitful to the consumer, so now we are having to pay finanace charge on

the 6 month portion. If we would have known, and the billing was billed separately,

we would have paid that part off.

Page 6772 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6773 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Resurgent Capital Services L.P. CA 902XX Consent provided

Wells Fargo & Company TX 760XX Older American Consent provided
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Web 04/15/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with monetary relief Yes No
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1331198

1337253
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04/15/2015 Consumer Loan Vehicle loan

05/04/2015 Mortgage VA mortgage

04/15/2015 Debt collection Payday loan

04/20/2015 Student loan Non-federal student loan
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Managing the loan or lease

Loan servicing, payments, escrow account

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Can't repay my loan Can't get flexible payment options
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There has been multiple issues within this same situation.

1 ) The vehicle description did not meet the actual product ( carfax information was

different that what was sold to consumer *AA ) -- -this was with an affiliated

company2 ) Payments have been processed several time on the wrong dates.

XXXXXXXX3 ) Payments have been processed with other methods which were

not authorized. XXXXXXXX4 ) Contact with representatives has been rude and

forceful.

I am recently married and my wife has filed a bankruptcy for debt aquired before

marrage. My current home loan serviced by XXXX has been flagged and transferd

to the collections/bankruptcy department. My wife is not on the deed, she is not on

the loan. I have an XXXX credit score and my loan is current. I would like to apply

for a second home loan, but this situation will be a roadblock, potentially costing

me several thousands in interest if I cant take advantage of cerrent rates. I feel this

is a mistake on dovenmuels part, and they are doing nothing to correct the

situation.

I was contacted by phone, with a threat of criminal prosecution if I did not pay the

amount in question, on a loan I know nothing about, did not apply for or receive,

and have never received any bills for - and they would not provide me with any of

the details about the alleged loan - hanging up on me several times over the past

XXXX days.

They are threatening me with criminal prosecution - something that could destroy

my career, clearly trying to frighten me into paying the {$630.00} in question - an

amount I could have paid at any time, and which I have considered paying to

make this go away - even though, as I have said repeatedly, I did not take out this

loan, and if XXXX was taken out, it was done fraudulently.

Navient told me at XXXX point after i filed my bankruptcy that my balance was at a
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company chooses not to provide a public response
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Byrider Franchising, LLC OH 432XX Consent provided

Dovenmuehle Mortgage Inc. CA 957XX Consent provided

Community Choice Financial, Inc. CA 922XX Older American,

Servicemember

Consent provided

Navient Solutions, Inc. MN 559XX Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes Yes

Web 04/15/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No
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1331230

1359558

1331205

1337403
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05/04/2015 Bank account or service (CD) Certificate of deposit
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Account opening, closing, or management
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zero balance and discharged in bankruptcy and now they put it all back on and put

it back into charge off this was a 2007 private loan and my federal loans have

been approved for XXXX discharge and are now at a zero balance but the private

loans will not approve me or let it go with my bankruptcy which i had to file XXXX

and still no relief please help me

Synchrony Bank has stolen {$2000.00} from me!! The bank accepted and cashed

my check XXXX # XXXX XXXX in the amount of {$2000.00} and then advised me

that my account balance is {$00.00}! Details follow : XXXX XXXX-I mailed my

check # XXXX in the amount of {$2000.00} to XXXX ( Synchrony Bank ) see

Attachment A.

XXXX XXXX-TD Bank debited my account in the amount of {$2000.00}. See

Attachment B.

XXXX XXXX XXXX ( Synchrony Bank ) acknowledges receipt of the {$2000.00}

and deposits the funds in XXXX. See Attachment C.

XXXX XXXX XXXX ( Synchrony Bank ) that my account balance is now

{$2000.00}. See Attachment D.

XXXX XXXX received a telephone call from XXXX. The woman said " I have a

check for {$2000.00}, what am I supposed to do with it? '' I asked where was the

paperwork that accompanied the check? The woman said " I do n't have no

paperwork, I just have the check ''. I told her as I noted in the memo field of the

check that I wanted a XXXX month CD.

XXXX XXXX XXXX XXXX Synchrony Bank XXXX submitted my check number
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Synchrony Financial PA 180XX Older American Consent provided

Page 6788 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/06/2015 Closed with explanation Yes Yes
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received
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XXXX for a XXXX time! See Attachment B.

XXXX XXXX-XXXX returned to the check for insufficient funds and charged my

account {$35.00} for the overdraft. See Attachments B and E.

XXXX XXXX XXXX ( Synchrony Bank ) advised that my account balance has been

adjusted to XXXX because the XXXX time they submitted the check was returned

for not sufficient funds!

XXXX ( Synchrony Bank ) has failed to say what they did with the {$2000.00} they

received on XXXX XXXX. Repeated attempts to call and get the situation resolved

have failed.

This debt was for a hotel stay from XXXX/XXXX/XX/XX/XXXX for {$56.00}. I had

XXXX separate reservations that were made for XXXX XXXX XXXX in XXXX

XXXX, LA for XXXX. This stay included a free night and XXXX paid nights. I

stayed in the same room during the entire length of my stay. Each day, I had to

check out and check in per hotel policy, and my credit card was swiped XXXX

consecutive days in a row. My credit card was charged for the XXXX night, XXXX

for {$68.00}, but was not charged for XXXX. I even checked out at the front desk

on XXXX/XXXX/XX/XX/XXXX and received copies of my hotel receipts. At no time

was I notified that there was a balance due, that there was a problem with my

card, or that my card was not properly swiped. The hotel even stated that I walked

out without settling my balance! I think that after my card was swiped XXXX days

in a row at the front desk, and credit card information was provided at the time the

hotel was booked, I clearly did not attempt to walk out without paying for my stay. I

followed XXXX XXXX XXXX 's policy, and they failed to properly bill my credit

card. I was penalized for their mistake.
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Company chooses not to provide a public response
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Allied Collection Services, Inc. (Nevada) TX 756XX Consent provided
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Web 05/19/2015 Closed with explanation Yes Yes
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1382100
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On XXXX/XXXX/XX/XX/XXXX there was a collection on my credit report for

{$57.00}. I had not been notified previously about this issue by phone ( my number

is listed for the reservation ), by email, or by regular mail. I did n't realize this

balance was owed until it appeared on my credit report! I made numerous phone

calls in an attempt to resolve this issue, but feel that it should not have been

posted as a collection on my credit report without fair notice. No one contacted me

to attempt to resolve this issue before it was sent to collections, and the collection

agency failed to notify me in writing or via phone regarding the debt prior to

posting it as a collection.

When I checked my credit report again around XXXX/XXXX/XX/XX/XXXX, the

outstanding collection balance was showing {$350.00}! An extra {$300.00} had

been added to the original amount claimed by the creditor. XXXX XXXX ( both

XXXX XXXX LA and XXXX XXXX NV ), nor Allied Collections in XXXX XXXX, NV

could explain why an additional amount was added. I did note that this appeared

to be a violation of the FCRA for XXXX reasons.

As of this date, the balance of {$56.00} has been paid, but has not been removed

from my credit report. A balance of {$350.00} is still showing as a collection on my

credit. Had I been notified of this issue up front, this could have easily been

resolved in the beginning instead of being sent to collections and posted to my

credit 4 months later. This is the XXXX negative item that has been posted to my

credit report in more than 10 years. To have a hotel stay showing as a collection

AFTER they received my credit card information when the reservation was made

and again once I arrived at the hotel, is totally inexcusable. The posting of this

inaccurate information is not only a violation, but is unfair to me because I was not
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04/15/2015 Mortgage FHA mortgage

05/04/2015 Debt collection I do not know
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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give an opportunity to correct a mistake made by the hotel and/or their staff, and

this negative mark has damaged my excellent credit history.

Chase is SERVICER of loan to which they misapplied, held in suspense, to push

us into foreclosure, chase ignored MULTIPLE attempts to stop un-needed

insurance to the point of XXXX removed from my escrow to pay for attached flood

policy 's NEVER needed, & reasons for attachments is invalid chain of title, Good

Faith Estimate, Truth & Lending statement, is for a DIFFERENT RESIDENCE, in a

different county of ky, & is NOT MY RESIDENCE.I brought this ENORMOUS facts

to chase, ignored & false default claims began,XXXX false claims now, to which all

are paid.I 'm currently BOUND to litigations still, initiated XX/XX/2011. &

Assignment of mortgage came a full year AFTER suit in progress, & the

Assignment of Mortgage was created by the law firm suing me? NOT BY CHASE?

& I BELEIVE THATS ILLEGAL ALSO, & signatures, notary 's that signed this

assignment are CHASE EMPLOYEES, NEVER DEFAULTED, NEVER NEEDED

LOAN MODIFICATION.NO DEED, NOTE SERVICER DEEMED ''LOST '' NEVER

FILED ANY ASSIGNMENTS IN COUNTY CLERKS OFFICE, UN-CLEAN HANDS

IS AN UNDERSTATEMENT.

Receivables Performance Management placed a negative report to all three

collection bureaus for a past due XXXX XXXX XXXX account that does n't even

belong to me. They never tried to contact me in advance through mail or

telephone. I have contacted XXXX XXXX XXXX and they confirmed that I do not

owe this money and never had any infractions with them in the past. In fact, I am

still a customer in good standing with them under a completely different account

number. I called this XXXX party agency and they could n't give me straight

answers. I mistakenly gave them my birthday for confirmation but when asked for

my address or last XXXX of social security, I asked what they had on file and it

was incorrect. This has scam written all over it.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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JPMorgan Chase & Co. KY 410XX Consent provided

Receivables Performance Management LLC CA 916XX Consent provided
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Web 04/15/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with explanation Yes No
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1332131
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05/04/2015 Credit reporting

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/20/2015 Mortgage Other mortgage
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Incorrect information on credit report Public record

Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account
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Mortgage note sold multiple time, note was discharged in Chapter XXXX Federal

Court beforeCarrington Mortgage acquired it and should have never reported this

as negative information on me or my wife 's credit reports, the original note holder

XXXX XXXX did that during Bankruptcy. This is causing XXXX extra negative item

and must be removed.

Enhanced Recovery Company , LLC has reported a debt in collections that is not

mine on my credit report. I had it removed 3 years ago by XXXX, and on

XX/XX/XXXX they reported it on my credit report again. I attempted to contact

them to remove the collections account and they informed me that I should email

them with a copy of my credit report because they could not locate the account. I

emailed them a copy of my credit report on XX/XX/XXXX. They responded on

XX/XX/XXXX stating they could still not locate the account and to provide

additional information. I provided this information and they responded again on

XX/XX/XXXX stating that they located the account and provided payment details. I

then telephoned their location and they stated that I did not send any emails and

needed to send an email. After stating that I had already did this, they hung up on

me. I called back and talked to another representative and she stated that they

had no record of any of my emails and could not help me with the matter. In

addition to only being able to tell me how to pay the debt that was n't mine, they

also stated they could not discuss the debt with me since I was not the debtor.

We are aware that on XXXX XXXX, an Agreement between XXXX mortgage

servicers and federal banking regulators was realized that ended in the XXXX

Foreclosure XXXX program for those servicers. This XXXX attained in XXXX

includes an estimated XXXX XXXX dollars in cash payments to be distributed to

borrowers whose primary residence was involved in a foreclosure process in

XXXX or XXXX as reparations after regulators found that unscrupulous mortgage

practices led to foreclosures across the country.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Carrington Mortgage Holdings, LLC. CA 926XX Consent provided

ERC LA 701XX Consent provided

Wells Fargo & Company FL 344XX Older American Consent provided
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Web 05/06/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with non-monetary relief Yes No

Web 04/20/2015 Closed with explanation Yes No
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04/15/2015 Credit reporting

05/04/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Information is not mine

Loan modification,collection,foreclosure
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Although the residence in question may not have been a primary residence, we

still believe that fraud was committed as with a great majority of the foreclosures

processed in XXXX or XXXX. This bank did not discriminate their unscrupulous

mortgage practices based on residency being primary or secondary. During XXXX,

we argued the validity and legality of the foreclosure, in which Wells Fargo finally

dropped the case with a lack of evidence/documents that we requested. We feel

as though we should be compensated for the erroneous foreclosure, as it

impacted our lively hood just as much as any borrower. We feel that Wells Fargo

practices was deceitful, that they should be punished regardless of the status of

the house ( XXXX ). Illegal is illegal.

Family with similar names and SS that only changes by XXXX digits. I 've

requested and submitted proof of legal name and SS card and letters to get my

credit straight of the past 10 yrs. They just do a quick fix but in less than 3-6

months go back to square XXXX. It 's affecting me in job interviews, Car loan,

mortgage loans and Credit card apps. Do to this commingled info I have to pay

Higher IRR and I have a debt ratio so high that I ca n't afford to pay for loans in a

fair market.

My wife XXXX XXXX is on XXXX and receving Social Security benifits from XXXX.

I XXXX XXXX got laid off from my work on XXXX. I recived my Unemployment

benfits for 6mo that run out on XX/XX/XXXX. We told our bank WELLS FARGO to

help us modified our loan ( espicially bringing the interest rate down from 4.25 %

to the current interest rate ) sothat we can save few hundred dollars from our

mortage payment which was {$1300.00}. Instead the mortage payment from

XX/XX/XXXX went up to {$1400.00}. We gave all tha paperwork the bank

requested back in XX/XX/XXXX but they denied our request to modificiation. They

say the want to home owners who are struggling to make payments, either by
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 326XX Servicemember Consent provided

Wells Fargo & Company CA 945XX Consent provided
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Web 04/15/2015 Closed with non-monetary relief Yes No

Web 05/04/2015 Closed with explanation Yes Yes
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04/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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modification or any other possiable way they can help, I dont see any of that

happing with us. Please look deeply into this matter and hopefully help us with the

whole situation.

Sincerly, XXXX XXXX XXXX

Issue descriptions shown- Debt is not mine is closest to describing the situation.

There is NO debt.

Alleged creditor is XXXX. Purchased phones from XXXX XXXX 2013. Not satisfied

with service. Returned phones within 10 day satisfaction period. XXXX attempted

to collect {$320.00} for termination. At first attempted to not allow portage of phone

numbers to XXXX. After 3 1/2 hours at XXXX, vendor in store was finally

successful in accomplishing this.

When I requested for XXXX to provide a copy of the contract proving the debt was

valid, they did not. After attempting for several months to collect by making

harassing phone calls, XXXX turned the {$320.00} amount to an initial debt

collector.

This debt collector actually sent written communication about collection. I

requested that they provide written documentation that the debt was valid ( any

documents such as a contract ). Just like XXXX, they did not.

This debt collector then apparently sold the alleged debt to another collector-

AFNI. I did not receive any written communication from them about collection. I

believe this may be in violation of the FCRA. They made several harassing phone

calls. I requested that they provide written notification about attempted debt and to

not contact me anymore until they have provided that. They never have. They also

have not provided written documentation that the debt is valid. Since they never

gave written notification as to what the debt was ( XXXX ), it has not even gotten

to the step of my requesting that they provide written proof of the debt.
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Afni, Inc. OH 451XX Consent provided
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Web 04/15/2015 Closed with explanation Yes Yes
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04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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Instead, they have added this item to my credit report and show it is in collection.

As well, it is showing in the report that they have turned it over to attorneys for

collection. I believe this may also be a violation of the FCRA since it is merely an

intimidation ploy.

Based upon complaints I have read about AFNI, they are unscrupulous in their

methods and have many violations of the FCRA on their record. They added it to

my credit report without providing any written documentation about the collection

OR written documentation showing proof that the debt is valid. They add it to a

credit report as leverage to collect the debt and did not act either ethically or

legally.

My credit score was XXXX prior to this item. I have had only XXXX missed credit

card payment due to a delay in the mail on my report prior to this. It is now down to

XXXX because of this item. I disputed it and Experian indicated that it is valid. I am

not sure how AFNI was able to prove that it was valid since they have never

communicated with me via any written form. I would like to have this item removed

from my report entirely and also pursue legal action against AFNI due to violations

of the FCRA.

Please advise.

Thank you.

Received a call from an unknown number at my desk at work, the gentleman

introduced himself as, " XXXX, '' and continued with the Mini-Miranda disclosure.

He advised that he was calling from AFNI, regarding a debt, I informed him that I

had previously requested no calls were to come to my place of employment, and

to please note the account. XXXX acknowledged that, '' my account had been

documented from my previous conversation, the number must not have been

taken out. '' And then continued to pursue payment for this debt. I advised XXXX

that continual calls at my POE are a clear FDPCA violation, to which he continued
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Afni, Inc. VA 233XX Consent provided
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04/20/2015 Credit card

04/20/2015 Mortgage Other mortgage

04/20/2015 Debt collection Credit card

05/04/2015 Mortgage Conventional fixed mortgage
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Billing disputes

Loan servicing, payments, escrow account

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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to attempt to collect on this debt. I promptly ended the call at that point telling

XXXX to have a nice day.

A fraudulent charge appeared on my credit card. I have been trying to get Barclay

's to address this issue. I have sent XXXX letters and called XXXX times. I have

not received any documentation from them, any notification from them, nothing.

When I call to try to find out what they are doing I get the run around. They are

trying to drag this out past the XXXX period where I can dispute the charge. They

have offered no explanation and no help, I just keep getting bills and when I call to

ask what is going on I am told the department that handles is " is n't answering

their phones. ''

OCWEN Loan Servicing , LLC, XXXX XXXX XXXX, XXXX XXXX XXXX, FL

XXXXXXXXHas Month after Month POSTED Principal ONLY payments as XXXX

monthly payments.

Charged a late charge of XXXX when I have proof ( XXXX ) of timely payment.

OCWEN REFUSES to POST payments AS PAID, Principal and interest. This is a

on goingmonth after month problem.

I have repeatedly asked for them to only contact my personal number. I just

received information that they have now contacted my ex-husband, my parent 's

home, my mother 's work, and my mother 's cell phone. I 'm not sure how they

have gotten any of these numbers but it has become disruptive to everyone 's life.

I have since sent a cease to call letter on XXXX/XXXX/XX/XX/2015. I have had to

block their phone numbers so I do not lose my job from the constant calls. " XXXX

'' has called me XXXX times in less than XXXX days.

The problem with M & T bank and my mortgage is simple : They wo n't take

payments and have gone out of their way to increase the difficulty I have in making

certain payments arrive on time. This problem started in XXXX 2014, when I

admittedly was late with a payment. I did, however, schedule to have my XXXX
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Barclays PLC FL 328XX Consent provided

Ocwen CA 910XX Consent provided

Atlantic Credit & Finance, Inc. MO 636XX Consent provided

M&T Bank Corporation ID 837XX Servicemember Consent provided
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Web 04/20/2015 Closed with monetary relief Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Page 6845 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1337395

1337396

1337398

1359061

Page 6846 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6847 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6848 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment take place at the same time as my XXXX payment. The M & T website

indicated the payment was scheduled and no prompt from their website indicated

there was a problem. When it came time to make my XXXX payment, I found out

only then that I had been locked out of my account and forced to deal with another

loan service : XXXX XXXX. Here, I was instructed to speak with a specific loan

officer who was never in her office. Finally, after XXXX weeks, I was able to make

contact. I made XXXX months worth of payments with her in XXXX day. She

instructed me the loan was back to normal and should be operating in M & T 's

hands. For the XXXX payment, this was n't the case as I remained locked out of M

& T 's website. This time, when I attempted to make contact with the same loan

officer, I came to find out she has been dismissed and I must deal with a new loan

officer by the name of XXXX. I again make the payment with XXXX and he tells

me the loan is back with M & T. For XXXX 's payment, I log in on XXXX XXXX to

make my payment only to discover I am still locked out. I contact M & T, who only

tell my I must deal with XXXX, in spite of being told otherwise by XXXX

themselves. I attempted to secure more information, only to be told they would not

help me at M & T. I have attempted to contact XXXX several times, leaving a

message with him XXXX with no return calls. I have to make myself available to

contact XXXX outside of work, school, and XXXX during their leisurely hours. As

of this writing, my XXXX payment is outstanding and M & T refuses to accept any

payment. This seems odd, during a potential foreclosure and asset management

process that their technique would be to make the process more difficult for the

person making the payments. It further seems odd as M & T Bank took XXXX

XXXX in bailout funds with no intention on paying that money back. I do n't see

where their lending practice could possibly fall within legal boundaries, it seems

predatory in nature. They also recently increased the payments by over {$200.00}

a month claiming it was for the escrow, which closed in XXXX. Not sure hot that
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04/15/2015 Mortgage Conventional fixed mortgage

05/04/2015 Credit reporting

05/04/2015 Debt collection Medical
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Incorrect information on credit report Account status
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Page 6855 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



works, but I feel it is worth looking into by somebody.

Refinanced mortgage with eRates Mortgage ( no prior refinance experience ). The

refinance was supposed to be a no-cost loan. Was led to believe by the broker

that the lender credit does not have to be on the HUD and will be taken care of

separately. As a result a lender credit of XXXX {$2000.00} was not applied to the

transaction.

1. I have been un-successfully trying to submit a dispute for all XXXX XXXX union

auto loans as agreed to by XXXX in the attached e-mail. Also the history records,

and the entries need to be taken out of " potentially negative '' results. There are

XXXX separate accounts 2. I have been unsuccessfully trying to get removed the

XXXX account, " recovery '' item also agreed to by XXXX to remove in the

attached e-mail Thank you for your help XXXX XXXX DOB : XXXX Address :

XXXX XXXX XXXX XXXX XXXX XXXX NC XXXX e-mail : XXXXXXXXXXXX

phone : XXXX

Have XXXX separate acounts from Collect tech a local collections agency # XXXX

# XXXX # XXXX # XXXX have called on several occoasions last date

XXXX/XXXX/2015, spoke with XXXX XXXX and a guy names XXXX who both

were VERY rude and refused to help me resolve this issue. Since recieveing the

bills intially I advised the collection agency that I had primary and XXXX coverage.

None of My EOBS or explanation of benefits have ever showed a patient balance.

I believe there was a billing error and that was not a result of me not providing or

having verifiable insurance. This was during a XXXX and I have no outstanding

bills in regards to the XXXX and other monthly visits. I have tried to dispute this

information several times and it remains as they only verify the balance and if the

debt is in my name. The insurance has been provided to the hospital and I have

offered to send to the collection agency. They have refused the documentation.

The original debtor XXXX XXXX center ( XXXX ) has verified the information was
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Finance of America Mortgage LLC CA 945XX Consent provided

Equifax NC 282XX Servicemember Consent provided

Collectech Diversified, Inc. TX 794XX Consent provided
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Web 05/04/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed Yes Yes
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

05/04/2015 Mortgage FHA mortgage

05/04/2015 Mortgage Conventional fixed mortgage
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Application, originator, mortgage broker
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The original debtor XXXX XXXX center ( XXXX ) has verified the information was

provided and on file. They are unable to remove the debt as my account is with

colletech now.

our son ( XXXX. ) old incurred the debt and the collections company is attempting

to collect from us his parents who had nothing to do whatsoever with said debt.

I had tried to secure a mortgage loan from southern Fidelity Mortgage. I found a

house that I liked and we proceeded with the loan approval process. I told them

that my credit was n't very good and I told them I had collections. She told me they

would either just deny the loan or ask me to pay the collections. Well later they told

me the loan was approved but that I needed to pay off the collections. Well I told

her I would have a tough time raising the down payment money and closing cost if

they needed that paid off. Well they told me that if I backed out now I would lose

my earnest money because the loan was approved. Not the original loan but the

one they came up with all these conditions.

Ocwen Loan Servicing : pass company name 's Option one, Homeward

Residential, American Home Mortgage Servicing , Inc. ( AHMSI ). They stopped

taking the mortgage payments because they forced placed insurance and I never

had a previous laps in insurance I just changed companies.

After they realized this, they dismissed the foreclosure and continued to not take

any payments for over one year. They never had the correct Social Security

number so I could not talk with any one.

After this time period they proceeded with foreclosure a XXXX time Also I learned

that the mortgage company did n't have a license, the documents from the

mortgage company stated that the note was lost and destroyed.

The mortgage company 's attorney asked for a 45 day extension and it was

granted and they took a whole year before they came back with an answer and

then they tried to go straight to trial There was a trial date set and they did n't
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Harris & Harris, Ltd. CA 913XX Consent provided

Southern Fidelity Mortgage, LLC NV 891XX Consent provided

Ocwen FL 330XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/06/2015 Closed Yes Yes
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05/04/2015 Debt collection Medical

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)

04/20/2015 Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Closing/Cancelling account
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contact me or my Lawyer so the date was changed by the judge They never had

the correct Social Security number so it was always a problem to speak to them on

the phone and this is from the beginning of the loan XXXX XXXX XXXX is a

company that they always asked me to direct my mail to and the company was/is

non-existent ... all mail was returned The service provider, company name "

AHMSI, '' kept changing their name XXXX times because they had a class action

law suite placed on them for forced placing insurance on their mortgage holders

and then filing foreclosure on them. I have not done a modification today

XXXX/XXXX/2015 I received a payment plan and I 'm still in foreclosure. We just

got pass Ocwen lawyer trying to go to trial contact me or my Lawyer so the date

was changed by the judge, now a payment. I just do n't understand how can this

company get away with this.

I was billed {$270.00} by XXXX XXXX XXXX which I paid by my check No XXXX

dated XXXX XXXX, 2015. My check cleared my bank account on XXXX XXXX,

2015. I subsequently received a debt collection notice dated XXXX XXXX, 2015

from Transworld Systems Inc., Collection Agency, XXXX XXXX XXXX, XXXX, PA

XXXX, correspondence to be sent to XXXX, DE. I have since received further

collection notices dated XXXX XXXX, 2015 and XXXX XXXX, 2015, despite the

fact I advised the collection agency on XXXX XXXX, 2015 that I dispute the debt

because it has been paid.

I 've sent XXXX and Pinnacle Credit Services ( collection agency for XXXX )

numerous letters to send me proof that I owe such a large amount. I am yet to

hear back from either company.

JP Morgan Chase is threatening to cancel my credit card I have had for 15 years

WITHOUT XXXX late or problem unless I fill out a XXXX! They already have my

current address and SS #, all my legal information AND I have never now ( nor

have I ever ) worked for them as an individual or independent company! THEY DO
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Transworld Systems Inc. IL 605XX Older American Consent provided

Pinnacle Credit Services, LLC SC 290XX Consent provided

JPMorgan Chase & Co. CA 949XX Consent provided
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04/20/2015 Credit reporting

05/05/2015 Mortgage Other mortgage

05/05/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Credit card

05/05/2015 Mortgage Conventional fixed mortgage
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Communication tactics Frequent or repeated calls
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NOT NEED THIS INFO! If they lost it or the company has been compromised then

I should not have to provide it again anyway. I 'd like to file a complaint.

Bill paid by insurance please remove this from my credit report.

I have a illegal mortgage assignment, my notes was cancelled at the XXXX XXXX

XXXX XXXX Bankruptcy Estate. The people who are on this assignment have

committed fraud. XXXX XXXX was in bankruptcy and still is. I have XXXX illegal

foreclosure judgments on me from bank of america. After a unlawful and illegal

Judgment to Bank of America, they claimed to transfer the mortgage I do n't have

to XXXX XXXX in XXXX 2013. I have filed a ID Theft claim and Affidavit with the

FTC and my evidence along with my police report for mortgage Id Theft/fraud.

I sent in a signed affidavit from a process server and sent it in and nothing has

been done and my credit score is bad now.

I keep getting calls from debt company 's even after I change my phone number

they get it and call me

I have a mortgage account with Bank Of America in which I open on XX/XX/XXXX.

I have made every payment on time since the account was open in XX/XX/XXXX.

In XX/XX/XXXX I filed for chapter XXXX bankruptcy with a lawyer in XXXX, PA. I

then change my mind and had my lawyer to dismissed the chapter XXXX

bankruptcy. The chapter XXXX bankruptcy was never implemented or went into

bankruptcy court. The judge signed the chapter XXXX dismissal from the lawyer.

Bank Of America should never have closed my account. The bank will not give

favorable credit ratings to the XXXX credit reporting agencies. I have ask Bank Of

America to correct my account and they said they will not. Bank of America send

negative and inaccurate information about my account to the XXXX credit bureau

on me and my wife although I 've paid every payment on time since XX/XX/XXXX.

My wife and I have a XXXX ( low ) credit score because of Bank of America.
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ID Analytics, Inc. NJ 089XX Consent provided

Bank of America OH 435XX Consent provided

GC Services Limited Partnership TX 773XX Consent provided

Portfolio Recovery Associates, Inc. KY 427XX Servicemember Consent provided

Bank of America PA 174XX Older American Consent provided
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Web 05/05/2015 Closed with non-monetary relief Yes No
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I am in the middle of buyin a home and I have a charge off on my credit report that

I need to resolve. I have call on several time to get no where. I am willing to pay

the debt off to purchase this home however the credit company SYNCB/CARE

Credit has been no help and said that they would not show my status as paid on

my credit report, nor would they send a letter stating that the account was paid in

full. However they said they will take my money but they wo n't report to the credit

reporting system nor will they give a letter. I have ask to talk to a supervisor only to

be told the same thing over and they are not willing. I was hung up on when ask to

talk to there supervisor and also told there were no other supervisors. I need to get

this cleared up as soon as possible. Settlement is set XX/XX/XXXX and this is the

only thing that is hold me up. Had the company proceeded to do the right thing this

would hav never happen. I was never contacted by them nor by a collections

agnecy. This account was auto debit from a checking account and they just stop

taking the money out.

XXXX is listed on my credit reports as someone I owe money to. That is not true. I

have never done business with this agency, and I do not owe them any money.

They claim they are representing XXXX. I have not lived at XXXX XXXX for almost

a year. When I was there, I always paid my rent on time. I fulfilled all the

obligations of my lease, and I gave notice when I decided to move out. I do not

owe them any money, and they never refunded my security deposit.

I am writing about the company called Zwicker & Associates, a debt collector

located in XXXX, MA. I live in MA also and when my daughter was at XXXX XXXX

I took out a MEFA loan for {$3000.00}. I fell behind because of a XXXX and was

unable to keep up the payments. The loan was given to Zwicker and I have been

paying {$100.00} a month to them for a couple of years. I asked them for a

statement and received something that did not clearly tell me how long I will be

paying this bill. I am helping my daughter by paying this bill, because I signed for
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Synchrony Financial MD 211XX Consent provided

Equifax FL 336XX Consent provided

Zwicker & Associates MA 015XX Consent provided
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05/05/2015 Debt collection Medical

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Used obscene/profane/abusive language
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the MEFA loan and she already pays about XXXX a month for her loans. I

arranged with Zwicker & Assoc. to have automatic withdrawal at or near the XXXX

of each month.

I understand that I agreed to pay my MEFA loan of {$3000.00}. As I have been

paying on this debt for two years at least, I should have paid {$2400.00} by now. I

would like to have a written statement telling me if there are added costs that

disallow me from having this debt paid in full in the next six months. Thank you for

your help with this matter.

I received a letter from First Federal Credit Control, Inc.indicating that I have been

placed in collections by a creditor ( XXXX ). I called First Federal XXXX today and

was advised that XXXX XXXX from XXXX wants to collect {$460.00}. I was

involved in a motor vehicle accident and gave the hospital the name of my vehicle

insurance company ( XXXX ). I have never received a bill from XXXX XXXX and

feel strongly that he ( or she ) should have contacted me if XXXX did not cover the

charges for accident which took place in XX/XX/XXXX. I am concerned that the

doctor waited until XX/XX/XXXX to send me to collections without XXXX sending

me a bill.

A woman from a collection agency for XXXX XXXX called me at XXXX from the

number XXXX XXXX XXXX XXXX. She was calling about a debt I owe to XXXX of

{$150.00} or so. When I told her I was not working, not eligible for unemployment

insurance and I do not have any money, she prodded me to get friends and family

to help me. I told her that they are already helping me as much as they can ( I am

living with family and they are making sure I have food and have access to a

phone, car and car insurance so I can continue to look for work ).

I explained to the woman that I recently got divorced and have a lot of bills that

have added up. I told her that I am aware of the debt and plan to pay it as soon as
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First Federal Credit Control FL 330XX Older American Consent provided

Contract Callers, Inc. IL 601XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 04/22/2015 Closed Yes Yes
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05/05/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received
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I can. She then asked which bank I use. I told her I will not give her that

information and she proceeded to tell me that I may as well just give it to her since

they 'll keep calling and get it eventually. Then she started raising her voice and

and said " Are you trying to say not to call you again? Is that what you 're trying to

say? ". I told her that it is illegal for her to harass me and that I had already told her

I am aware of the debt, I do not have any money, and I plan to pay it when I am

working and can take care of it. I told her that I was n't telling her not to call me

again and she was talking over me, yelling and arguing. Eventually, she hung up

on me.

This conversation is the most adversarial and nasty one I 've ever had with a debt

collector. It left me shaken up. I had a scheduled phone job interview with a

potential employer right afterwards. I 'm hoping answering this woman 's call did n't

affect my manner on the phone.

I am trying my best to find work and be able to support myself again. I do not feel it

was fair or legal for this woman to verbally abuse me on the phone. I answered the

out-of-state number, knowing it was probably a debt collector, because I 'm being

as responsible as I can. I do not like having outstanding debts and I try my best to

deal with everyone who contacts me in a fair and respectful way. I am in an

unfortunate spot in my life at the moment that will hopefully pass soon. Being

abused over the phone by a debt collector adds insult to injury.

I reported this because I do not want anyone else to be treated the way I just was.

In XXXX 2015, I paid {$340.00} to remove an item I discovered on my credit

report. It was my belief, at the time, that paying it was the only way I was able to

get the tradeline removed from my credit report. The collection company told me
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05/05/2015 Mortgage Conventional adjustable mortgage (ARM)
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the account belonged to me and I believed them. My sole reason for paying the

debt was to remove the trade line. The company did not make me aware or offer

an opportunity to request verification of the account they claimed I owed prior to

paying it. Even though, I questioned the validity, I did n't know I could request

verification of the debt - nor did they offer. I paid the amount the company stated I

owed to remove the trade line, but the company did not remove the trade line as I

had requested they do once they received my payment. Representatives of the

company were very rude once they got my credit card number. After getting

nowhere and becoming frustrated, I asked to be transferred to a manager. The

manager was also rude and told me they would not remove the trade line and

ultimately hung the phone up in my face.

The Servicing Company to my mortgage - Nationstar Mortgage is attempting to

illegally foreclosing on our personal home by selling it at auction on XXXX XXXX,

XXXX in direct violation of HBOR law. Nationstar Mortgage properly and fairly

review our loan modification request for relief. We intend to keep our home and

both of us are in out XXXX 's and have many medical and health issues that have

kept myself XXXX limited in employment opportunities. In fact, we were forced to

lose our businesses ( XXXX ) as a result of the health related to XXXX and XXXX

XXXX XXXX. In addition, Nationstar has repeatedly denied us help several times

for several years although we meet all eligibility criteria. They have never offered

any alternative to foreclosure programs like short sale. Nationstar Mortgage

illegally commenced and is conducting a foreclosure while reviewing attempting to

find workout relief options for us. They have mishandled our documents and file

several times and failed to properly communicate with us throughout the process.

They simply wish to foreclose and kick us out onto the streets. They have clearly

violated HBOR specifically under the " dual tracking '' clause. Nationstar Mortgage

instructed and allowed the Foreclosure Trustee named XXXX PROCESSING
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Nationstar Mortgage CA 917XX Consent provided
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05/05/2015 Mortgage Conventional fixed mortgage
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SOLUTIONS to illegally start foreclosure on my property. The Nationstar Mortgage

and Know Your Options website gave the result that we are eligible for a loan

modification with a lower payment to save our property. So there no reason why

Nationstar should have denied our request or started foreclose on our home.

XXXX/XXXX/14 : We first contacted XXXX XXXX ( XXXX XXXX, XXXX XXXX ) to

broker a mortgage on a property we were considering. He quoted an available

mortgage rate of 4.625 % but said it changed rapidly and our actual rate would

depend on the market when we closed.

XXXX/XXXX/14 : We identified a XXXX property when the XXXX one fell through.

XXXX repeated his statement about rates. Currently 4.625 % but they would

change based on the market when we close. Escrow opened.

XXXX/XXXX/14 : We were scheduled to close in a week but the bank appraisal

had not occurred. We were very concerned that that would give the sellers an out.

XXXX had locked us into the 4.625 % rate, which he had quoted almost two

months before, despite lower prevailing market rates. When asked if the rate could

be adjusted since the lock was expiring due to repair issues on the house, XXXX 's

response was " No, since it has gone to escrow ''. This was a deliberate attempt to

mislead us since escrow had been opened a month earlier. He also claimed we

had given him a " verbal '' lock at 4.625 %. We did no such thing. Rate locks must

be in writing according to Oregon Revised Statutes and no such document had

been signed by us. When pressed on the matter, XXXX said he was going to pull

the appraiser ( which would have caused us to lose the house ) and hung up on

me.

XXXX/XXXX/14 : I was compelled to contact XXXX XXXX ( XXXX XXXX ), Branch
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Guild Mortgage OR 972XX Older American Consent provided
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Manager at XXXX XXXX XXXX re : XXXX 's angry response and threats to pull the

appraiser from the site. His response was that he thinks we " have been treated

fairly ''.

XXXX/XXXX/14 : With the choice of either losing the house we love or accepting

the terms forced on us by XXXX XXXX, we close on the house. The higher interest

rate will cost us more than {$5000.00} over the life of the loan. More to the point,

we felt manipulated, lied to and bullied by XXXX XXXX. His behavior was

reviewed and supported by his manager, XXXX XXXX.

COMPLAINT SUMMARY : XXXX XXXX was deliberately not forthcoming with

accurate market rate information at his disposal. He locked clients into higher than

market rates in order to benefit himself and his company. This is predatory

lending.

XXXX XXXX bullied clients into compliance by threatening to cancel a key process

in the buying procedure in order to complete his self-serving transaction.

XXXX XXXX lied about the loan closing process by claiming a loan has gone to

escrow when escrow had been opened for a month. This facilitated his

manipulation of the closing process to his benefit.

Rather than representing the highest industry standards of the home mortgage

industry, XXXX XXXX represents the lowest social standards of being a common

bully, prevaricator and exploiter. The public needs to be warned about him.

By endorsing XXXX XXXX 's behavior, XXXX XXXX was at the most culpable in

behavior that enriched his firm and at the least negligent in his supervision of a

rogue employee.

Capital One Auto Finance continues to take up to 3 months or 60 days plus to

report my on time payments to all XXXX Bureaus. For example my on time
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Capital One FL 342XX Consent provided
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04/20/2015 Debt collection I do not know
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Patment for XXXX XXXX 2015 was reported on XXXX XXXX TH 2015 this is

wrong and hurts my XXXX scores. XXXX 's and XXXX still has not been reported

as paid either. It should ( not ) take them 80 days. This is not ( accurate )

reporting. If your late/ pastdue they report you immediately.

I have received endless calls from Municipal Services Bureau at random times of

the day from the phone number XXXX. My phone number is on the " Do Not Call

List : '' and the calls continue and wont stop from XXXX XXXX from the Municipal

Services Bureau. I do not owe a debt. I want to file a complaint against Municipal

Services Bureau due to constant harassment and fraud in order to collect a debt

from me that I do not owe.

Toyota Financial Service as aggressive and sneaky collection practices. The dial

your phone utilizing numbers with area codes from XXXX, XXXX ( XXXX ) to

various California numbers. Today, XXXX/XXXX/15, I was working from home and

answered my phone since I though it was a relative calling from the XXXX area

code only to find out that it was Toyota calling about my late monthly payment due.

I informed the TFS representative that I was in the middle of a work call and would

need to call back later to set up payment for later this week. The TFS rep stated

she could not hang up since I knowingly answered my phone during my work time.

I asked why and she was silent. Then I said : is this so you can document that I

hung up on the call without setting up a payment today? The TFS rep said

verbatim : " Exactly ''. I then demanded to speak with to her supervisor since this

was rude and unaccommodating behavior since I clearly stated my intent to call

back at a later time tonight or tomorrow to set up a payment. The supervisor,

XXXX/ID # XXXX, reiterated their collection tactic and was continually aggressive

about setting up a quick payment now. I begrudgingly set up the payment with the

TFS supervisor that I planned to pay on XXXX/XXXX/15. While the were someone

polite their collection practice was obnoxious and does n't respect boundaries. If I
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Navient Solutions, Inc. AZ 857XX Consent provided

Toyota Motor Credit Corporation MD 206XX Servicemember Consent provided
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04/20/2015 Consumer Loan Vehicle loan
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05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Consumer Loan Vehicle loan
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state that I will call back or they can call back at a better time, that option should

be recognized and honored.

I got an auto loan via Regional Acceptance in XX/XX/2011 for a vehiclecosting

25,000 and after 3 and a half years of payments, theprinciple on the loan has only

dropped {$5000.00} after paying $ 600a month

my car that i purchased off the showroom floor in XX/XX/XXXX went to chevy

heaven in XX/XX/XXXX.in those years there were many life incidents that occured

where i went from a XXXX score.I needed a car for this new job, and acted hastily

on because of my poor credit.well, the job was too far away and with living

expenses and car payment, this new venture was not worth it.i contacted the "

credit acceptance '' corporation many times for help.i begged them to lower my car

payment and offered a XXXX payment for car. they were rude and just kept telling

me " your loan is what it is ''. i have paid off XXXX vehicles in my years!! i came

into financial hardship and this company would NOT help me.now i have a

judgement!!

Today, I called alternative revenue service about settling my debt that I had with

them for 15 % of what was owed after paying for the past XXXX months. The

woman I spoke with was XXXX, she informed me that she could do it. I explained

to her that this debt would be removed from my credit in the next XXXX months,

and she informed me that the statue of limitations started over when I made the

XXXX payment because of IL law on debt collection. I was n't told that the

beginning when I made arrange to make payment. I was also told that I could be

sued because the statute of limitations. I think that she told me this information to

scare me into paying off the debt or neglected to tell me about the statue of

limitations in the beginning in order for to XXXX me into something that I did n't

know about.

Citizens Bank has repeatedly reported that my auto loan has been included in ch
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BB&T Financial DE 198XX Consent provided

Credit Acceptance Corporation NY 132XX Consent provided

Alternative Revenue Systems, Inc IL 600XX Consent provided

Citizens Financial Group, Inc. MA 017XX Servicemember Consent provided

Page 6935 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/20/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No
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XXXX bankruptcy. This loan has never been included in bankruptcy nor am I in

bankruptcy. They issued a letter XX/XX/XXXX correcting the information reported

on my credit report stating it was current and never in bankruptcy. On

XX/XX/XXXX they again reported this loan as included in ch XXXX bankruptcy.

How can they continue to report inaccurate information and expect me to wait for

letters while I am trying to make a purchase. This affects my ability to purchase a

home by stating I am in bankruptcy and it is affecting my fico scores.

Our home loan is a balloon, we knew it would need refinanced and worked hard

for two years to build a good credit score to prepare for the refinance, when it

came time to refinance we had a great score but was shocked to learn that we are

underwater and lenders would not finance the full amount. The first step we made

was talk to the mortgage company and ask for a modification of the loan by either

extending the length for a few years to 30 yrs, at least until we could wait out the

value decline and hopefully improve value as well. We were immediately declined

because " We both have jobs and can afford our monthly payments '' to which we

completely agreed except for the balloon has now matured and we are not allowed

to make payments. We then found a company that would refinance at the value

that was stated by Mortgage company and submitted it as an offer of settlement.

Example home mortgage owed is XXXX we offered XXXX the mortgage company

kept sending letters that it was under review and had us wait even longer ( no

payments allowed to be made ) We are not going to look good for our credit now.

Today I was told simply the lender wants full amount, we do n't have liquid assets

to make up the difference we explained that. No explanation as to why our

settlement was declined. I was told our next step could be Deed in Lieu.

Hello, I am disputing the charge of {$1000.00} charged on XXXX XXXX, 2014 by

merchant XXXX XXXX with my bank ( Bancorp South ). For detailed information

please refer to the attached document.

Page 6940 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6941 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen OH 454XX Consent provided

BancorpSouth Bank MS 390XX Consent provided
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Best Regards, XXXX XXXX

banking promotion is not applied although all conditions met, incorrect information

relayed through secured messaging. At times I 'm referred to their internal

marketing area? not sure why I need to contact them. Requested escalation and

referred that I visit the local branch which is not convenient to visit -I commute for

work.

THIS DISPUTE WAS PAID TO THE ORIGNAL ACCOUNT HOLDERGE XXXX

{$350.00}. THE ISSUE WITH THIS IS NEITHER PORTFOLIO RECOVERY NOR

XXXX XXXX WILL RESPOND. I EVEN SENT AND FAXED A COPY FROM MY

BANKTHAT IT CLEARED TO PORTFOLIO RECOVERY THIS ACCOUNT IS

PAIDED IN FULL.

I was approved for a mortgage loan we found a house we loved everything was

rolling into place paid out of my pocket {$1500.00} for inspections then was still

told everything was good still with my loan then I put out another {$500.00} for a

hot water heater that needed to be installed cause the water heater failed

inspection. Everything was still approved had the go ahead from mortgage broker

so my realtor was trying to schedule a closing date with my mortgage company. It

was then at this time the Mortgage broker XXXX XXXX contacted my realtor and

said it was n't going to fly that was all he said to my realtor that was in XXXX I still

till this day have NOT heard from XXXX never contacted me to tell me what

happened all of the sudden and why did it NOT fly when I put all this money into a

house I thought was mine and my families I also called XXXX and left Several

messages with him and he still has not returned any of my calls I am very upset

with how XXXX XXXX from Aurora Financial group handled my loan and treated

me as a customer purchasing a home.

I believe the ticket was paid back when it was due. Now 20 years later I get a

notice that I must pay this ticket. When I call the collection agency, they tell me to
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Fifth Third Financial Corporation IL 600XX Consent provided

Portfolio Recovery Associates, Inc. MD 208XX Servicemember Consent provided

Aurora Financial Group Inc. NJ 080XX Consent provided

Navient Solutions, Inc. MI 481XX Older American Consent provided
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notice that I must pay this ticket. When I call the collection agency, they tell me to

send it to them in writing. Then they send me a letter telling me to prove it. When I

call back to explain that I have denied owing this bill ( ticket ) they will not let me

talk becuase Their script is important, I again state that I do not owe this bill

Hello, I am trying to resolve an issue with Bancorp South regarding a charge filed

on 2014 by XXXX XXXX XX/XX/ in the amount of {$400.00}. For detailed

explanation, please refer to attached letter.

I opened up a bestbuy credit card in 2011 an in doing so they said I signed up for

a debit protection plan. When I signed up all they had me sign was a electronic

pad that only had a signing box nothing telling you what you were sighing for so

you were at the employees mercy to what you were sighing for and he told me it

was just for the credit card and reward card. Nothing about a debit protection. My

bad but when I got the bill I just payed it and did n't look at the statement. Then my

wife seen it and seen that there was a XXXX $ fee it just said fee nothing about

what it was for so I called and they said it was a debt protection plan. They took

XXXX $ out for 4 years which means they scammed XXXX $ from us. They said I

signed it and sent me a copy but once again I had only the employee to tell me

what I was sighing for and I googled it and many others had the same issue and

said that the employee would get a XXXX $ commission to sell this so they were

not enclosing what you were sighing for. By the signature I sighed when they sent

a copy to me it said debt protection but no amount for the fee to be charged and

the people on line all were paying different amounts. What do they fraud you into

sighing this and then get to pick a amount for the fee out of a hat. I have contacted

them many times and still no answer to that question. They keep saying they will

not refund our money. I feel this is fraud at its best which makes me mad because

we have been a loyal customer for many years and we trusted them to look out for

our best interest. Why would we sign up for a interest free card and sigh up for a
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BancorpSouth Bank MO 390XX Consent provided

Citibank MI 493XX Consent provided
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04/28/2015 Student loan Non-federal student loan
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debt protection fee of XXXX $ on a XXXX loan? Please help us this is a lot of

money to my family.

Hi, My name is XXXX XXXX. I am also a father of XXXX, a husband, and a

dedicated contributor in daily society. I am a XXXX worker and love impacting the

lives of so many people on a daily basis. When I leave my XXXX I am forced to

work a part time job 4 days a week at a XXXX to make ends meet for my family. I

currently live in a XXXX bedroom apartment and struggle to make ends meet each

month. Day in and day out my family is forced to sacrifice so much because of a

decision I made to receive a private loan. The amount I pay monthly is ungodly

and is enough for a mortgage on a home. I would love for XXXX day to be able to

purchase a home for my wife and family, but for me this is out of the question as I

will be paying student loans until I 'm XXXX. I 'm not quite sure how this will work

as I get older, as I know I will be unable to maintain the amount of hours I am

working now on a daily basis. I do everything I can for everyone around me, if you

ask anyone I am XXXX of the most honest and hard working people you will ever

meet. I am stuck in a situation I am unable to get out of and I am very

disappointed. This decision has left me regretting going to college. I have never

missed a payment since sustaining a full time job in 2010. I pay my college loan on

time each month and I am always in good standing. Would it really hurt to assist

someone in making a better life for their family. I do n't want the option of

deference or increased interest rates. I want the option to lower my payment so

my family and I can afford the things in life that I went to college to obtain. I look

around and I am truly blessed with everything that I have in life, but my family

needs more and I want to be able to provide that for them. I would love any

assistance that is possible in decreasing or forgiving my loan. Thank you for your

time.

I attend University of XXXX XXXX in XXXX XXXX, California. I have had accounts
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Navient Solutions, Inc. VA 232XX Consent provided

Sallie Mae CA 941XX Consent provided
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with Sallie Mae for a couple years, regarding my student loans. However,

throughout the past semester I have been locked out of my account a minimum of

XXXX times, requiring me to call customer care and unlock my account. Then I am

put on hold for absurdly long time periods for a conversation with an agitated

employee that lasts about 2 minutes. Last week I tried to call because I could n't

make a payment, in one day I spent over 2 hours on hold with them and never got

through. I even waited for 45 minutes the last time before I finally gave up.

Because I do n't have time to sit on hold, I have been unable to make a payment

as I am locked out of my account. Now they call me with a recorded voice at least

XXXX a day, every single day and leave voicemails. I tried to call again this

morning and was put on hold for 20 minutes before I had to go to class. It is

extremely frustrating, and believe me, I would like to make a payment as badly as

they would like me to make a payment.

Green Tree Servicing ( Called GT here ) owns my mortgage loan. My loan has

always been paid early! The issue is that GT 's staff is unable to properly process

and credit payments when received even if they are made early.. It is impossible to

get help by calling and emailing them. I contact XXXX and they say GT owns the

loan and it can not be moved by XXXX even though XXXX owns the loan and

pays for servicing. I am stuck with GT. Current I paid the monthly payment as

billed per GT statement.Now after XXXX phone calls, XXXX emails, a call to the

investment company XXXX XXXX XXXX XXXX in XXXX that owns GT and a call

to XXXX my account still does not balance. NO ONE AT GT WHO CAN FIX MY

PROBLEM IS AVAILABLE TO TALK WITH ME! Anyone who calls is only allowed

to talk with someone who can not take any action and simply types some version

of your question and syas it is being sent to " them for review ''

Filed a complaint through the White House of the USA. Was assigned Case

number : XXXX with your agency.

Page 6968 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



consumers
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Ditech Financial LLC GA 303XX Older American Consent provided

Wells Fargo & Company IL 606XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No
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05/08/2015 Credit card
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Property address : XXXX XXXX XXXX, XXXX, IL XXXX The following response

was received from the Company : " Response We have been unable to establish

contact with XXXX XXXX to discuss this correspondence. We require additional

time to complete our research regarding XXXX XXXX loan concerning the

origination of the loan and retention option. XXXX XXXX XXXX, extension XXXX. ''

XXXX XXXX is being less than honest. I spoke to XXXX XXXX on XXXX XXXX,

2015, for 17 minutes, at XXXX XXXX. He told me that he would have a response

by XXXX XXXX.

I received the above response on Thursday, XXXX XXXX, and XXXX XXXX left

me a voice mail message on Thursday, XXXX XXXX, stating that your agency has

given him until XXXX XXXX to respond.

Given my experience with the modification process, this stall tactic has been well

documented by agencies and customers nationally, and seems to be the standard.

We would appreciate a response from the company, and we do appreciate your

help in this matter.

Thank you.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, IL XXXX

The information from my credit card was somehow obtained and used to create

another bogus credit card where over {$1500.00} was charged to my account. I

had stayed at a motel while in the XXXX area and was issued a magnetic key

which I turned in when I checked out. Not sure if the information was obtained

from the magnetic key or not ; however, I only used my card in XXXX places

during the time I was in the XXXX area.
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Synovus Bank AL 368XX Consent provided
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05/13/2015 Student loan Non-federal student loan
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My son has several school loans under American Education Services. I have to

help him make his payments each month. When I go onto their online payment

system, I have been paying amounts in increment installments on all loans by

using their payment system. I pay each installment by the end of the month. Every

month, I have been getting harassing calls by this company who states that my

payments are delinquent. There is XXXX payment that they have been carrying

over for over 40 days stating that this payment has not been made. I spoke with

the supervisor and he claimed that the payment went on another loan. How can

you use their payment system and request that this payment be made to this loan

and it gets applied under another loan? This is not the first time that this has

happened. I feel that I have paid them double the amount on my loans. For

example, I paid my loan installments, in full, on XXXX payment in the amount of

{$600.00}. The following month, I received a call from AES and they stated that I

had a delinquency of {$300.00}! This amount also included late fees. This has

happened before and when I approached AES that I wanted a summary detail

payment list, they would not provide me one. The supervisor looked into it and

stated that my money was allocated to other loans rather than the ones that I had

indicated. This has happened to my daughter 's student loan that she has with

AES, so this method is practiced quite frequently. American Education Services is

the ONLY lender that places harassing phone calls. Other loan companies will call

and ask if you have made the payment, and if you tell them that you will be paying

the following week, they accept that statement. I do know that there are some

people that will not tell the truth, and when they are asked about when they will be

submitting payments, they lie. However, for someone like myself, who considers

myself as a good person, gets harassed to the point that I have to hang up the

phone. This has got to stop, not only for myself, but for other students who are

desperately trying to pay back a student loan under this very poor economy.
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AES/PHEAA CO 806XX Consent provided
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Navient ( formerly XXXX ) is not allowing my daughter, the primary borrower, to

view her account online because her grandfather, who is a co-signer on a much

smaller portion of her loans, is under repayment bankruptcy. Even though I am the

co-signer on the majority of her loans and not in any sort of bankruptcy status,

because of her grandfather 's bankruptcy, she is not able to access ANY of her

loans online. She is completely reliant on the information she receives over the

telephone from Navient as it relates to her loans, which often times ends up being

inaccurate or contradicted. In example, they will assist her with a payment over the

phone, let her know when the next payment is due, and then send me a late notice

before that payment date even arrives. When my daughter or I call Navient, no

one seems to know what is what, what is where, who is who, and they ca n't ever

give us an explanation for blocking her account online, other than it 's because of

her grandfather 's bankruptcy status.

It has been a nightmare working with Navient. When my daughter calls to make

payments, it takes forever, they give her wrong information, many times causing

payments to be considered late, when she was merely relying on information she

was told by Navient! I have had the same trouble. When I call to complain about

the situation, I get transferred at least two times, no one can answer my question

as to why my daughter ca n't access her account, and I get told XXXX different

things by XXXX different people as it relates to the status of her loan. At XXXX

point I was even told my daughter does n't have any loans with Navient!! This has

become a personal issue for me. When my daughter 's contract with an employer

ended, she called Navient to ask if she could put her loans in any type of

unemployment deferral until she began working again. They assured her that she

could. From her discussion with Navient, she was under the impression that all of

her loans were on unemployment. Remember, she is completely reliant on

information she receives over the phone. We are never notified by mail of
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anything, and she ca n't access her account online. We were both under the

impression that everything was fine and in place. Turns out only her Federal loans

were on deferral. XXXX PAYMENTS WENT BY BEFORE NAVIENT CONTACTED

ME BY EMAIL NOTIFICATION THAT HER LOANS WERE IN DELINQUENCY!!

They referred to the notice as " Third Notice of Delinquency. '' What happened to

the first XXXX notices??? If Navient had notified me that the loan payments were

late in a timely manner, I WOULD HAVE MADE THE PAYMENT. My credit rating

went from XXXX to XXXX!! My husband and I will likely be denied for refinancing

our home as we had hoped just two weeks ago!

My goal in submitting this grievance is to urge Navient to implement different

procedures for handling co-signers who are in repayment bankruptcy and stop

punishing the borrower for a co-signer 's personal business. It 's not as if her (

other ) co-signer is not paying his debt - he is! It 's not as if my daughter does n't

pay her loans - she does! And it 's not as if I would n't have made payments for her

if for any reason she ca n't - I would have! There is no sensible reason that

Navient should be blocking information from their primary borrower in this

instance, and it needs to stop, and Navient needs to be held accountable for this

very poor business practice. Thank you!

XXXX was informed properly that I would need my internet/ communications

service disconnected at my apartment in XXXX XXXX XXXX XXXX , XXXX the

end of XXXX XXXX. I settled my debt to end of XXXX XXXX and double checked

that they everything tied up on their end since I moved to XXXX XXXX, XXXX end

of XXXX XXXX. XXXX continued to draw from my account every month until

XXXX XXXX when I finally had my accounts switched at my bank. I was

undergoing XXXX treatment from XXXX XXXX - currently and while I was getting

my finances in order I noted this unauthorized withdrawal. I spoke with XXXX

XXXX XXXX again and it was " cleared up '' although they refused to return the 1.5
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Advantage Collection Professionals, Inc. CA 902XX Consent provided
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years of unauthorized draws on my account. XXXX XXXX I was made to believe

that it was all taken care of. I never received a bill, phone call, email or any

communications that there were any problems with my account and that I needed

to do more. During XXXX XXXX XXXX - XXXX XXXX I moved back to XXXX at

XXXX XXXX, near my family again for support. I again went with the only internet

provider XXXX XXXX XXXX. They ran my information and I was given an account.

They again reassured me that my past account from XXXX was closed and fine.

When I moved after the end of XXXX XXXX back to XXXX XXXX XXXX XXXX, I

was very through about making sure that my account was paid in full and closed

with XXXX XXXX XXXX, again checking both accounts. I never received a bill,

phone call, email or any communications that there were any problems with my

account.

This XXXX I received a threatening phone call from a collections agency ( XXXX

and Advance Collections Professionals ) telling me that they would ruin my life if I

did n't pay my debt and I should know what they mean. I had no clue what they

were talking about and figured it was a wrong number. After a few very scary calls

I finally got enough information that it was about XXXX. I immediately called XXXX

XXXX XXXX to double check both of my past accounts which I had been informed

were in good standing ( closed and paid in full ). XXXX XXXX XXXX assured me

that they both were and that they would contact the collections agency to clear it

up. I recently found that my credit score went from XXXX to below XXXX because

they posted it on my credit that I have an outstanding bill from XXXX for XXXX

XXXX, which I was living in XXXX XXXX and had already closed out my account

with XXXX XXXX XXXX in XXXX XXXX. This is very frustrating and I feel helpless

with this company basically saying " what are you going to do about our unethical

behavior ''. I hope you can help.

XXXX, via a debt from XXXX, BOTH with horrendous track records and even

Page 7010 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7011 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. TX 787XX Consent provided
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federal suits for their practices, have falsifed phone records and dates related to a

" supposed debt '' and now are either unreachable, not willing to provide any

records or proof, and are extending the date of the supposed debt to keep it on my

credit report in order to maintain leverage. I spoke with our cable/tv/internet

provider, XXXX XXXX, and they verified that from XXXX XXXX - XXXX, we had

our services through them. On our credit report, it shows XXXX, via their company

Transworld Sys Inc, claims a debt of {$310.00} owed for XXXX service. Again, we

cancelled this service in XXXX, as proven by XXXX 's records and other evidence.

After not in any way being able to get through to anyone at Transworld for hours,

being sent to dead end numbers, etc, I called XXXX XXXX. They also refused to

produce any proof, even if I was willing to pay the debt, because it was sent to

collections, although apparently XXXX after we stopped paying. They had

changed the dates from XXXX to XXXX, and said my wife called in to say " we

couldnt afford the service '', made a payment for what was owed, but then,

becuase they say " she didnt discontinue the service '' ( which is a lie, because

she ordered XXXX, and the entire incident was XXXX not XXXX ), they kept

billing. Even now, they say if I give them {$410.00}, even though they can and will

provide no proof ( and I can so they will not ) they will only " discontinue the

service '', now XXXX years after we did cancel it, even XXXX years after they said

we last called and paid. But they can not remove it or mark it paid becuase I would

have to do that with XXXX Transworld XXXX who I can not get anyone to even

discus taking payment for this fraudulent bill. Then, Transworld, did a {$310.00} "

write off '' in XXXX XXXX, making it look like a new debt and resetting the seven yr

period, almost a XXXX after I last had this service. NEITHER company will provide

any proof, address the credit issue even if I pay this fraudulent bill, that all it would

take it XXXX of them changing the notes and date in their private records, and

then Transworld making a " Credit Action '' in XXXX, right in line with their deviant

Page 7017 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7018 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7019 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7020 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7021 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Credit reporting

Page 7022 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting report or credit score

Page 7023 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



All XXXX credit reporting bureaus are forcing people to pay for a monthly service

of so-called " credit monitoring '' if you want your score. That is fraud. I ought to be

able to just pay once for my score.

And if you can figure out how to stop letting the XXXX credit reporting bureaus to

STOP sending people in circles so we can get our scores -- JUST our scores -- let

me know. I have called XXXX, Equifax and XXXX, gone to each website and

followed the prompts to get the credit score and they EXTORT PEOPLE into

buying a monthly services of " monitoring '' and if you do n't want that and just

want the score, they make you pay for the REPORT AND SCORE then send you

in circles on phone prompts that end up with an address for the credit report -- not

the score.

Try it yourself.

Start with this : XXXX/You can hit each link for each credit reporting agency and it

ends all the same. They do not want to let you pay once for the score, they want to

hit you up with monthly fees.

I do n't need my report. I have them.

They also continue to put back inaccurate information that they deleted, but put

back after I get off the phone with the person in the security department.

What are you doing? The people who deal with credit bureaus are truly afraid of

them, as this is the only part of this agency that ca n't seem to get anything done

to help consumers.

Also, I ca n't afford to pay {$58.00} for a fico score, which is what I really want.

That is absurd.
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05/13/2015 Consumer Loan Installment loan

05/13/2015 Credit reporting

04/28/2015 Credit card

04/23/2015 Mortgage FHA mortgage
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Managing the loan or lease

Incorrect information on credit report Information is not mine

Unsolicited issuance of credit card

Settlement process and costs
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They agreed to allow my son to make his XXXX payment on XXXX XXXX, 2015.

They did not notate the account to reflect this agreement and refused to honor it.

They have routinely misrepresented their employees actions and the employees

are lying about all contacts with us. He has given them permission to take

automatic payments and the company is not taking them. I am receiving letters

from the company stating the payments are not being made. I am feeling

threatened and harassed by these letters. My son is making every attempt to

make these loan payments. This company is not ethical in any sense.

I have set up an account with www.equifax.com to monitor all three of my credit

reports. I have noticed several XXXX inquiries reporting on all XXXX credit reports

that were not authorized by me in anyway. Rather than submitting XXXX dispute

at a time regarding the unauthorized inquiries, I have attached a word document

showing all unauthorized inquiries reporting on Equifax. I have included, the

Inquiry Company, inquiry companies ' address and date of inquiry as well below.

These unauthorized inquiries need to be removed immediately.

I received a letter from Sears Credit Services. The letter informed me that I was

sent information earlier ( I received nothing earlier ) and that if I did nothing by

XXXX XXXX my Sears credit card would be changed to a Sears Mastercard. If I

preferred not to accept the " upgrade '' I was instructed to call a telephone number

or go to a website. I tried calling but it would not accept my card number either by

entering by voice or telephone key pad. It then asked for my social security

number! The website had no place to turn down the offer.

In XXXX while married to my ex-wife, we co-signed on a mortgage for her family

member through XXXX XXXX. In XXXX we filed for bankruptcy. In that bankruptcy

that loan was discharged. XXXX XXXX was certainly notified. They, however,

hired a collection company, Phelan Hallinan Diamond XXXX PC. We notified them

in writing, complete with documentation to back up our claims in XXXX. On XXXX
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Pathfinder Credit Services UT 847XX Consent provided

Equifax WA 990XX Consent provided

Citibank VA 201XX Consent provided

Phelan Hallinan & Diamond, PC CO 805XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Web 04/28/2015 Closed with non-monetary relief Yes No

Web 04/28/2015 Closed with explanation No No
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04/20/2015 Credit reporting

04/28/2015 Mortgage Conventional fixed mortgage
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XXXX, XXXX, we were served a Summons and Complaint to appear in court in

XXXX ( we are in XXXX ). As a result of this firm 's lack of due diligence, as well as

XXXX, my credit continues to be hit monthly, negative reports added, and I have

been prevented from selling my home because I can not obtain a loan for a new

house. I am also unable to get any kind of consumer credit at a reasonable

interest rate. My credit bureau reports that I have a foreclosure on my record, and

that is not true. We have tried numerous times to contact the collection firm, with

XXXX response. These actions are inflicting undue financial and emotional

hardships on us.

I paid off my Aspire Credit card more than 2 years ago. Recently, I was notified by

my potential mortgage lender that Aspire Credit Card has incorrectly reported on

my account status with XXXX with XXXX different account numbers and XXXX

different statuses. Once as " closed and paid in full '' and the other as " closed and

paid with a balance, '' this XXXX XXXX is incorrect and has not been updated

since 2009. When I called to ask for a correction, they said my records were

purged so they could not correct the account and would not send me a letter

stating that the account was purged. Apparently it is their policy to delete all

account information if it is paid more than XXXX year old, but not a policy to

update the records correctly with the Credit Bureaus.

I received a letter from Ocwen Loan Servicing , LLC stating that myaccount had

been increased. I called to ask for an explanation andtold they could not really

explain it..I asked for an escrow reevaluationand was told it would be done ... .I

also asked my attorney to review the leletter from Ocwen to see if she understood

it and she did not, sheforwarded a letter asking for an explanation..She suggested

that Icall the customer service number provided by Ocwen and talk to myCustomer

service rep.. I did that and he also had no idea how toresolve the issue. He

suggested that I call the research departmentwho would then call the escrow
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Atlanticus Services Corporation CA 917XX Consent provided

Ocwen ME 040XX Older American Consent provided
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04/28/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account

Page 7044 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



department who would take about15 days to reply. They could not provide me with

a phone number ormailing address for the research department.

I really would like some assistance in resolving this issue.

As of today, XXXX XXXX, 2015 the reevaluation on the escrow accounthas not

been done nor has anyone contacted me.

Fifth Third Mortgage Account XXXX have set up automatic payment from my

banking to pay my mortgage each month. In 2014, 5/3 raised my mortgage by

{$150.00} and I was made aware until it was too late. I made up the proper

payments to bring my account to balance and 5/3 continues to erroneously mark

all three credit report. My money would leave my bank account on time, but

seemingly never arrive at 5/3 Bank where my mortgage payment is due. In XXXX

of 2014, I faxed 5/3 Bank with my 2014 YTD payment history to prove my account

was current. I contacted 5/3 and confirmed they received that fax and there would

be no more concerns. My payments were not on time but the notices did not stop.

I have attempted resolve the problem with 5/3 Bank and my banker XXXX and

neither was helpful and this issue still is n't resolved! Because I could get no

answers, I stopped making payments after the XXXX payment was paid on

XXXX/XXXX/14. Soon 5/3 would claim that I owe over {$1100.00} in missed

payments and attempt to DEFAULT my mortgage. After contacting 5/3 Bank, the

Customer Service Representative who told me that over {$500.00} was never

applied to my account, ( with no explanation given ) that I only owed {$640.00} to

bring my account to current status. I made that payment ( confirmation XXXX ) by

phone at that time. As I type this complaint, I am still receiving notices that my

account is overdue by 30 days, meaning nothing has been resolved. Please ask

5/3 Bank to REMOVE ALL BAD CREDIT REPORTS FROM XXXX XXXX, AND

XXXX. Also, I ask that all late fees be applied to principal balance of my account (

please do not send a check ). Because of my frequent travel I am around to await
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a check in the mail, not am I able to forward the fax mentioned in this complaint.

The debt belongs to my son and they refuse to remove it from my credit bureau

information

American Express - They reduced my credit limit without consent. I have not

missed any payments or anything that would violate our agreement. Poor ethical

practices and in violation of their own terms and conditions.

XXXX XXXX foreclosed on our property XXXX XXXX, XXXX, the credit report

shows the foreclosure occurred in XXXX. We have documentation to prove the

date of the sheriff sale. We were told to vacate the property XXXX XXXX, XXXX.

We are trying to clean up our credit rating.

I had a XX/XX/XXXX Honda Accord, which finally not working in XX/XX/XXXX

after running for about 17 years XXXX totaled XXXX miles ). The car was filed as

non-operational with XXXX. So, XXXX day some guy left me a note on the car

asked if I 'm interested to sell the car. I called the guy and he came and towe the

car away. I ask the guy for his personal infomation and went to XXXX and filed the

release of ownership ( see attached XXXX record ). However, a few weeks later, I

received a letter from the Police saids my car was parked on the side of the

freeway and then was towed to a towing yard. At the same time I received a

collection letter from Finex Group, acct # XXXX saying I owed {$2900.00}. I called

and told them the car is not mine anymore, but they keep insist that I 'm still the

owner. I told them I have the XXXX record to show the car is not mine anymore.

However, they refuse to remove from collection. I think this is some kind of scram.

They purposely buy cars from owners and left them somewhere and then have

towing company tow it to their guarage and trying to collect from original owner. I

would like CFPB to seriously look into this matter and have this item remove from

my credit report. Thank you so much. XXXX
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Stellar Recovery Inc. FL 339XX Consent provided

Amex NY 105XX Consent provided

Experian MN 551XX Consent provided

FINEX Group LLC CA 950XX Consent provided
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05/08/2015 Debt collection I do not know

05/13/2015 Mortgage Conventional adjustable mortgage (ARM)
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XXXX XXXX, at XXXX I received a phone call from a man who stated his name

was XXXX ( no last name ) and that he was with United Collection Bureau. He was

rude, abrasive and continued to cut me off in the middle of my sentences. He was

calling in reference to my Husband alleged account. My Husband 's name is XXXX

XXXX ( there are over XXXX in our area alone ) so I informed XXXX that I would

confirm last XXXX of social or date of birth if it was the correct person as we have

had some identity issues lately. XXXX than told me that he would just call my

Husbands employer and terminated the call.

This behavior is not professional in the least. I have the recording of the call and

did inform XXXX at the start of the call that I would be recording.

I am the owner of XXXX XXXX XXXX, XXXX, NC XXXX.

I bought the property in XXXX and paid as agreed until the endof XXXX. Due to

personal and economic problems, I could notkeep up with payments to Select

Portfolio Servicing XXXX XXXX XXXX. Both Deed of Trust were obtained at the

timeof my purchase. These Companies are the current servicingcompanies that

this complaint is all about.

I gave up with XXXX XXXX even though they are chargingme a current rate of

12.5 % interest. They are impossible totalk to on the phone. Harassment is the

only descriptionthat can define this company. I have gotten well over XXXXcalls,

even on Sundays per year. It should show in their records.

I had worked with SELECT PORFOLIO SERVICING to obtain anadjustment of the

current interest rate of 8.5 % but I wasnever able to get a positive response. I

decided to ask for aDeed In Lieu due to the fact that SPS has gotten

appraisalsand XXXX to find the current market value, I bought the property at

{$85000.00}. Today it is reported that is worth no more than {$40000.00}. Since I

stopped payments, interest and penalties has adadded up to over {$96000.00}!
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United Collection Bureau, Inc. MI 483XX Consent provided

Select Portfolio Servicing, Inc NC 283XX Older American,

Servicemember

Consent provided
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After months of paperwork, In XXXX XXXX, I was told by SPSthat the STATUS of

my account was at a Title search stage.

Every single conversation with SPS has my permission to berecorded. Within days

from that phone call, I received a letterfrom SPS denying my request for a Deed In

Lieu due to lack ofsent by me. Since then I have copies of faxes sent to

SPSshowing information as per request, yet I receive letters almostdaily, from

SPS. My stack of papers is now over XXXX inches thick.

I have been to court XXXX already for a foreclosure hearing.

XXXX it has been reschedule because I showed the courtpapers to prove my case

for the Deed In Lieu. Next courtdate if XXXX XXXX, XXXX. I have proof that SPS

is very wellaware of this date.

I do not know what else I can do to make SPS to have theunderwriter do his/her

job and finish what was startedover a year ago.

I just send a package to multiple parties asking for help toresolve this situation.

NOTE - The home is not in bad condition. It can easily beupgraded for very low

investment and it must appraise ata value of at least {$70000.00}! I know, I am

able to get CMAwhich is a Comprehensive Market Value from the MultipleListing

Service that REALTORS use.

SPS is practicing business in an incompetent manner.

This situation could have been completed to the satisfactionof the Investor holding

the Deed of Trust and SPS.

A family could be living in this house for a very low price andall parties could have

saved time, money and aggravation.

In XXXX, I requested my free annual credit report. After viewing my credit report, I

noticed over XXXX credit/loan inquiries on my account that was not authorized by

me. I contacted each company and was told that there was not any account open

under my information. I explained that I have a hard inquiry on my credit report
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Equifax GA 319XX Consent provided
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04/20/2015 Debt collection Auto
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and need it removed as soon as possible so that I could apply for a home. I was

told that the inquiries would be removed from my credit report. As of

XXXX/XXXX/XXXX, none of the inquiries have been removed dating back to

XXXX. I had a initial fraud alert placed on my report on XXXX XXXX, so if any

credit reports are being pulled with my information, I was to be contacted by the

company before any action was taken place. I just want the inquiries to be

removed so that my scores and credit is not being impacted any longer. I would

like to purchase a house, but until all of the inquires are removed I will not be

approved with XXXX inquires on my credit report.

My credit report has information that is not mine. Social Security number ending in

XXXX is not mine nor my Spouse 's Social Security number. My wife 's Social

Security ends with XXXX, her name is XXXX XXXX, NOT XXXX. My wife 's D.O.B.

is XX/XX/XXXX. We were married on XX/XX/XXXX.

Also, we never resided at XXXX XXXX XXXX, XXXX, FL XXXXXXXXPlease

remove " XXXX '' and her Social Security number ending in XXXX from my credit

report. Please input my wife as XXXX and her last XXXX number of her Social

Security # as XXXX. Please remove XXXX XXXX XXXX XXXX, FL as an address

of mine. I never resided there.

Please contact me directly should you have any questions at:XXXX, FL XXXX-

XXXXThank you, XXXX

I owed Original Creditor : Ford Credit, approximately, {$890.00}, however, that was

in 2001.

I received a letter yesterday, attempting to Collect on this " Over '' 10year,

debt.This debt doen not even appear on my XXXX Credit report. Would you

please " look '' into the Validity of this Nature, please. Thank-you, sincerely, XXXX
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Experian FL 331XX Older American Consent provided

Ford Motor Credit Company MI 481XX Consent provided
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04/29/2015 Debt collection Medical

05/08/2015 Debt collection I do not know

04/29/2015 Debt collection Medical

04/20/2015 Debt collection I do not know

04/20/2015 Mortgage Conventional fixed mortgage

05/05/2015 Credit card
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Advertising and marketing
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XXXX XXXX.

The debt was paid in 2014 but continues to show as being owed on my credit

report

I keep recieving calls from a company, OSC-LLC, phone number XXXX, trying to

contact a person who does not live in my house. I get a recorded message saying

to press a button to speak to a representative, or to call back with the case # # # #

# #. I have called back to this company and informed them that the person they

are looking for is not a member of my household and to stop calling me. Last week

I spoke to a male at this company and was assured that they would take my

number off of thier list. Today, XXXX, I recieve another message from the same

company. I am going to call them back XXXX more time and get an address to

send a letter from my attorney.

The account was paid but my credit report has not been updated.

The recorded caller does n't identify who they are with. The recording gives a

name that I do n't understand but does n't sound like our name. A XXXX of the #

reveals XXXX XXXX XXXX XXXX. This happens XXXX a day, every day. It rings

XXXX times and stops. I 'm tired of it.

Despite repeated requests, Bayview Loan Servicing , LLC has failed to correct the

monthly payment due amount on my account and continues to erroneously report

my account as late to the credit reporting agencies, thereby adversely affecting my

credit. In addition, Bayview unilaterally altered the terms of my loan to include an

escrow account.

Purchases were made at multiple merchants which were expected to qualify under

promotional rewards earn. Promotional bonus was not applied. Contacted via

online message. No resolution. Contacted by phone. No resolution. Closed

account due to " gotcha '' marketing and refusal to honor offer.
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Medical Society Business Services, Inc. AZ 852XX Consent provided

Oracle Financial Group LLC. TN 381XX Consent provided

Centron Services AZ 852XX Consent provided

Law Office of Michael J. Scott, PC AL 363XX Consent provided

Bayview Loan Servicing, LLC FL 331XX Consent provided

Citibank VA 232XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/13/2015 Closed Yes Yes

Web 04/29/2015 Closed with explanation Yes No
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Web 04/20/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes Yes
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Marketing copy lists " Home Depot '' and " XXXX and XXXX Stores ''. Any

reasonable person connects the XXXX, and associates Home Depot as a XXXX

and XXXX ' store. Even in the disclosure below nothing indicates those XXXX

should not be associated. I prefer shopping at other 'home and garden ' shops -- -

XXXX and XXXX XXXX . A simple google search yields that these all offer

comparable products and services. There is no reason to believe any of these

would be treated differently.

Ultimately I missed out on bonus rewards for {$480.00} worth of transactions, or

{$24.00} worth of rewards.

Marketing copy is deceptive and disclosures are inconsistent and unclear. XXXX

refused to acknowledge or rectify this on the XXXX customer that called them out.

If I had put other transactions on the card, it is unlikely I would have even noticed

this. That is not an acceptable way to treat consumers. If they are not willing to

honor the promotion, they should not have it out there to begin with. There is likely

a reason why they no longer offer this product -- -clearly this category bonus scam

has caused similar frustration from other customers.

Attached documentation supports and validates all information claimed above.

My mortgage was sold to Loancare around XXXX 2014 and since then I have had

to call and make them take my payments off of the " principal '' and put it back to

monthly payments. I have always been ahead on my mortgage only to be told by

Loancare that they put my payments to principle instead of my payment every

single month,. I am furious that I have to keep fighting for the true status of my

mortgage because XXXX XXXX decided to sell my mortgage to the most

incompetent people in the mortgage company business. I want to find out how I

can get away from this nightmare company, and the hours of phone calls to these

morons! We all deserve better than having our mortgage sold to such

incompetent, and rude people.
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Loan Care FL 323XX Consent provided
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This collection agency got my medical information and should n't have. I signed

statements on all XXXX accounts they have on file that I was indigent when the

medical visit to the hospital occurred. I also did n't give the doctors, labs, hospitals

permission to disclose my information to this collection agency. They have

continuously called various relatives and non relatives telling them that I am going

to be held in contempt of court for not contacting them about the disputed bills.

Just today, they called my aging mother, my son, and my ex-husband 's wife (? )

saying that I was going to get arrested if I did n't get in contact with them

immediately. I spent my entire lunch hour assuring the people that I love that

nothing was going to happen to me.

This company is very scary and has the tact of an ape. They call at all hours of the

day and night. They once called my old job and did n't stop calling till I told them

XXXX times that I would get fired for taking their calls at work.

I have denied owing money to them for years and have told them repeatedly to

stop calling me and my family, friends, and place of employment.

I feel that they were given my medical information illegally. I was on food stamps

for a few months, applied and was denied unemployment, and was very poor

when I visited the hospital XXXX times in XXXX years. Everyone who sent me a

bill from the hospital stays was informed that I was indigent at the time. No

collection agency should have been given my medical financial information.

This company has filed XXXX accounts on my credit report, even though the

original dept was taken off my credit records. I disputed these accounts, yet they

stayed on my record and continue to harass me every day.

Page 7094 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7095 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capio Partners, LLC TX 773XX Consent provided
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04/29/2015 Mortgage Conventional fixed mortgage

04/29/2015 Mortgage Conventional fixed mortgage

04/29/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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I am required to carry flood insurance on my property and when I received my

renewal notice recently, the premium had gone up dramatically and it stated that I

could increase my deductible up to {$10000.00} if my mortgage holder was in

agreement with that. I called Bank of America and they said there was no problem

with a high deductible but would not send a letter to XXXX to verify this. I went

through my insurance agent and he also spoke with BofA with the same results.

He actually spoke to XXXX different people and XXXX said they would not send a

letter out to XXXX allowing a deductible increase. The increased deductible would

drastically decrease my premium, which is what I want. I am requesting that a

letter be sent to XXXX from BofA on my behalf.

United Security Financial is the most deceptive company I have ever dealt with. I

have had to contact them about XXXX times in the past XXXX months. Seldom do

I get a call back, never do I get a voice mail, they blame there sub-servicing

company XXXX XXXX and have me contact them directly. My latest issue is that I

paid my XXXX XX/XX/2015 payment on there web site over a week ago ( XXXX )

and yet it does not appear as paid online and the money has not be drafted from

my credit union. I called USF and talked to XXXX XXXX on XXXX to inform them

of the problem. He indicated he would look into it and get back with me. XXXX

days later I have not heard a thing. I submitted an online request asking to have it

looked into ( on XXXX ), and no response. This is the pattern for this company

which is why I am issuing this complaint.

My mortgage company is refusing to work with me to pay delinquent mortgages

that I owe. My house is scehduled to be forclosed on XXXX XXXX, 2015. I had

contacted the mortgage company after I got into serious financial problems due to

my father 's illness/lost my fanther 's brother. I then had to travel to XXXX to bury

my uncle since my father was too sick to travel. When I returned in early XXXX,

2015, I was served with forclosure notice. I contacted SLS, the mortgage company
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Bank of America OR 974XX Consent provided

United Security Financial Corp GA 351XX Consent provided

Specialized Loan Servicing LLC GA 300XX Consent provided
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Web 04/29/2015 Closed with non-monetary relief Yes Yes

Web 04/29/2015 Closed with explanation Yes No
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asking for ways I can resolve the issue. It took them a while to get back to me.

They then sent me a form for modification, which I completed and emailed to

them. They still did not get back to me. I called their forclosure attorney and spoke

to them stating that I can work out a payment over a 4 months peroid, if the

mortgage company can allow me split the past due balance over a four-month 's

period, plus the monthly payment. I was asked to contact SLS again, since I had

not heard from themToday, XXXX/XXXX/15, I called the SLS office to find out

what the total balance or reinstatement amount would be, since they had not

communicated that information to me. I then received a fax stating that I owe

{$17000.00}, which includes legal fees and some other amounts.

I do not have this kind of amount or do I know where to raise this amount of money

in 5 days. My dad has been very ill and I have been responsible for his medical

bills since he has been in the hospital for the past XXXX weeks. I have a duahgter

in college, and I have been responsible for her tuition.

I am a single parent, raising muy kids, and caring for my aging and sick parents. I

CA NOT AFFORD TO BE THROWN OUT OF THIS HOME. MY CHILDREN,

PARENTS, AND MYSELF WILL BE HOMELESS IF THE FORECLOSURE

HAPPENS.

I AM HOPELESSLY APPEALING TO YOUR AGENCY TO PLEASE COME TO

MY RESCUE. I DO N'T KNOW WHERE TO RAISE {$17000.00} FROM IN 5

DAYS.

My father is too sick to be moved anywhere and he could depart this woorld any

day now.

Please help me.

I currently have managed to raise {$5000.00}. and if your agency can do anything

to stop the foreclosure, I will do all I can to get my mortgage current in less than 4
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I paid off my Capital One credit card years ago. I just never closed the account

because I thought it would look better on my credit report to have a zero balance

than a closed card. When my new card arrived after the old one expired it had a

sticker on it with directions to call for activation. I kept this sticker attached and

never called. I filed the card away in a safe place. Years go by and I forget I even

have/had this account. Suddenly in XX/XX/XXXX I get alerts that the card is being

used. Immediately I call Capital One. I get nothing but the run around. No hassle

card?? This is anything but. I pull out the card to reference it & the valid dates are

XX/XX/XXXX thru XX/XX/XXXX. Keep in mind this card was never used, the

account inactive since XX/XX/XXXX. This card was NEVER activated. After

several calls they send me what looks like a novel in the mail with with a ton of

paperwork to fill out about the charges. Then I have to check off each & every

charge that I claim is fraudulent. That 's EVERY charge!!! Pages & pages of them.

I fax the many pages to them. Get another past due bill in the mail. More calls

made. Turns out after all this they did n't close the account or flag it?! How does

someone continue to make purchases, does this bank have any common sense?

Call again & order the account to be closed. Finally get a notice on the mail

everything is resolved. Two weeks later another bill for past due amounts. I call

again. Apparently only some of the charges were resolved as fraudulent, not the

later charges. This is going on 5 months now. What a joke. Honestly feeling like

this bank is nothing but a giant scam. This particular card has an expiration date of

XX/XX/XXXX. Is this a coincidence that after years of inactivity just months before

the account expires again there 's hundreds and hundreds of dollars charged?

Some that required a currency exchange so obviously out of the country? I 've

never even been out of the country. Either the company itself is a giant scam or

employees are stealing the information. No other way anyone would have had

access to the account, it was n't even an active account. Not only would I never

Page 7115 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7116 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One IL 600XX Consent provided

Page 7117 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes No

Page 7118 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1352116

Page 7119 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7120 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7121 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7122 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7123 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7124 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7125 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7126 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Debt collection Payday loan

Page 7127 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Threatened to take legal action

Page 7128 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



recommend anyone ever do business with this bank, I highly recommend closing

accounts if you have them & do n't let anyone you know use this company for any

type of loans or credit cards. Still not a resolved issue, I could n't be more annoyed

or frustrated. Do n't walk away from this bank. Run. I 'm actually nervous they

have my information in their system, I do n't trust them one bit.

I filed a complaint on this debt previously, but now it has apparently been re-sold

to another debt collector. My prior case numbers are XXXX and XXXX - XXXX

was against the original lender XXXX, the other against XXXX. I disputed both

XXXX and XXXX responses, but never heard anything back, until another

company, Kirkland Asset Management provided me a letter yesterday ( after I

received a misleading telephone call from a Nevada telephone number ) stating

that they " were in receipt of a delinquent claim on your behalf '' from XXXX. As

stated in my previous complaints, this debt is not valid and is unlawful and

uncollectible under Nevada law, as XXXX has or had no license to lend in Nevada

and therefore is/was conducting business in Nevada without a Nevada license.

Secondly, this new debt collector, Kirkland Asset Management, is using deceptive

and unlawful tactics. Someone named XXXX XXXX ( sp? ) contacted me XXXX on

my cell phone and XXXX at my work phone, despite the fact that I have previously

provided cease and desist letters to both XXXX and XXXX stating that all contacts

must be made to my cellphone ( NOT my office phone ) or in writing to my email

address. XXXX XXXX did not state the name of his company. He only stated he

was contacting me regarding a scheduled delivery for " this evening '' and that I

should be available with an id. First he said delivery would be that evening then he

said by Friday. He also stated " that no questions were available '' and to contact

the sender directly at XXXX XXXX XXXX, ref. # XXXX, and that if necessary, they

would make a scheduled delivery to me at work. When I contacted the XXXX
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XXXX XXXX number, I found out that it was Kirkland Asset Management, and

when I asked about the nature of the delivery, the representative would not tell me

the nature of the delivery, but then stated that they were trying to collect on a "

debt '' I owed to XXXX. I was also told they would take legal action if necessary.

The representative then said she would email me something so I could work out

arrangements on the debt. ( attached ).

XXXX is usurping RESPA Guideline and spending large amounts of money in

marketing to the Realtor community.

I set my credit card to pay via ACH for the XXXX cycle of 2015. Per the vendor,

the amount posted of {$6200.00} was declined by my bank. Per my bank, no

amount was ever posted against my bank account. Regardless, after getting an

email from the vendor, I paid the full amount outstanding on the account as of

XXXX XXXX, 2015, {$7700.00}. The vendor continued to charge me interest for

the next XXXX months on purchases that were made after the XXXX of XXXX -

the date on which I had a XXXX balance. I 've called the vendor to complain and

was told that the interest was for " residual interest. '' I explained that I understand

the concept of residual interest but that because my balance was at XXXX, there

ca n't be any interest on a XXXX balance. I spoke with XXXX other icustomer

representatives and Interest in the amount of {$210.00} that the vendor asserted I

owed in the XXXX statement was verbally credited back to my by a customer

representative and I was told that I would see a credit on my account in the next

XXXX days. However, the vendor asserted that even though my balance had been

paid down to XXXX, I am still liable for a total of {$190.00}. The maximum amount

that was outstanding for the ten day period was {$7700.00}, the total amount due

on my account on the XXXX of XXXX, per the vendor. {$190.00} for ten days of a

balance at a maximum of {$7700.00} is nearly 100 % interest. Per the 15 % stated

by the vendor, I should owe approximately {$31.00}. I have closed this account
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Podium Mortgage Capital LLC OR 974XX Older American Consent provided

Amex CA 902XX Consent provided
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with the vendor. I have contacted the vendor on XXXX separate occasions about

this issue.

I opened XXXX Certificates of Deposit with National City Bank years ago. National

City Bank merged with PNC Bank XXXX years ago, and when I presented my

original Certificates of Deposit to PNC Bank I was told that these accounts did not

exist in their records. I was also told that the " National City Account Number '' did

not carry over to PNC Bank during the merger, so there is nothing PNC Bank can

do for me. Every time I check in with PNC Bank to see what information they can

give me, I 'm told they are " still researching ''. The " Research Department '' has

been " researching '' since XXXX XXXX, and as of today, XXXX XXXX, they still

have found no record of me ever withdrawing these funds from any of the XXXX

Certificates of Deposit.

I purchased a house through a short sale with Wells Fargo Bank following the

death of the owner who had a reverse mortgage. The closing occurred in XXXX

XX/XX/XXXX and in a letter dated XXXX XXXX, XX/XX/XXXX Wells Fargo

advised that they were in the process of issuing documents to allow their lien to be

removed from record. Wells Fargo also directed me to HUD to inquire about the

release of the XXXX lien and provided contact information HUD. I received a

certificate of discharge/release of mortgage from the Wells Fargo bank on XXXX

XXXX, XX/XX/XXXX. I waited 90 days to before inquiring with HUD regarding the

XXXX lien and I was advised that they had no record of receiving notification ( a

XXXX mortgage release ) from Wells Fargo and I was referred back to the bank. I

called Wells Fargo bank Customer Service on XXXX XXXX, XX/XX/XXXX I was

referred to the Home Preservation Department and advised to ask to speak with

XXXX XXXX who was the contact person I dealt with regarding the short sale of

the property. I left a message and asked XXXX XXXX to call me back and then I

selected the option to speak with another representative from XXXX XXXX '
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department. That representative advised me that I would have to email the Lien

Release Reverse Mortgage department to inquire when a notification would be

sent to HUD. She advised that the department did not take telephone calls and my

only option would be to send an email inquiry. I did email the department on XXXX

XXXX, XX/XX/XXXX and on the XXXX of XXXX I called the bank again since I did

not hear from the bank regarding the email sent. I was advised by another Home

Preservation Representative that it was nothing her department could do and that I

should follow up and send a XXXX email as well as call XXXX XXXX to see if she

could assist me. I left XXXX XXXX a XXXX voice mail and sent a XXXX email to

question when HUD would be notified that the XXXX lien had been removed from

the property. XXXX XXXX never did return my telephone calls but I did receive a

letter dated XXXX XXXXXX/XX/XXXX from XXXX XXXX in the Lien Release

Department to advise that she received my inquiry and that she would research in

an effort to resolve the issue.

I called XXXX XXXX on XXXX XXXX, XX/XX/XXXX to inquire if any progress had

been made in sending the necessary documentation to HUD and she indicated

that she had no idea of what I was talking about. After explaining my problem

XXXX XXXX advised that she had no idea of what bank department would be

responsible for releasing the information to HUD and that " she was in the same

position as I was in '' regarding getting the bank to release the information. I then

advised XXXX XXXX that I was worn down with trying to get Wells Fargo to

complete this process so I had no other choice but to file a complaint. XXXX XXXX

then advise that she would inform her supervisor that I plan on filing a complaint

and " maybe that would help to expedite the process ''. She took my telephone

number and the loan number and promised to call me back. I do not believe that

XXXX XXXX will call me back furthermore I do not believe that she is going to take

any steps to resolve this issue.
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I am in limbo with the house that I just purchased. It is in severe need of repair and

I am not able to obtain a loan to repair the house because the HUD lien is more

than the house is valued. I am just looking for Wells Fargo to complete this

process by following through and send HUD the documentation they need to make

a determination as to whether the second lien will be dismissed on the property.

HUD will not allow me to send the documentation that I received from the bank. I

am just asking Wells Fargo to do the right thing.

Company consistently contacting regarding payments yet are posting payments

incorrectly.

on or about XXXX/XXXX/15 XXXX XXXX credit withdrew XXXX of dollars from my

wifes checking acct when she was trying to make an automated payment of

{$25.00}. a XXXX later, she was admitted to XXXX XXXX, and we were not aware

of the problem until over a week later. we contacted XXXX XXXX, ( the credit card

co ), and bank of America almost on a daily basis for a XXXX of weeks, this

included several XXXX way calls with both companies reps. I have also made a

couple of visits to the bank and spoken with the manager ( who by the way is short

with me, and dismissive of my concerns. ) XXXX XXXX reps have been very

helpful in trying to resolve this problem, but the mgr at the bank has been hanging

up on them and totally unhelpful. the money was sent back to my wifes acct on

wed XXXX from XXXX XXXX in the amount of {$500.00} but nothing has showed

up in my wifes acct, which has been in the negative {$170.00} for over a month.

this acct is only for her small XXXX check ( approx. {$200.00} mth ) According to

bank of Americas rep, there is no record of this transaction, and the people at

XXXX XXXX have a record of it being sent on XXXX @ approx. XXXX XXXX EST.

I NEED Y0UR HELP!! I have called and called and as of today ( XXXX XXXX )

there is still no action, and the acct is still negative. I do n't know what bank of

America is doing with this money, but they are totally dismissive of my concerns.
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Bank of America MI 489XX Consent provided
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please

I filed a complain against XXXX XXXX in regards to my daughter XXXX account.

My contracted had ended and I refused to do a re-contract with them because of

their poor business ethics. The closing balance was reporting as oweing

{$1300.00} on my credit report. I contact them numerous times in regards to the

balance. I was told that after auditing itemize the account it will be corrected. After

Auditing was done they end up owing me money. Upon several month there was

no changes made. So I then disputed the amount with the Credit Reporting

Agencies. So instead of updating the account XXXX XXXX deleted the entire

account as if it never existed. I called them XXXX different times as to put it back

they keep telling me that is has been taken care of. They keep saying that they did

it, its now up to the Credit Agency. I check Transunion this morning it still have not

been placed back. Please keep in mind that this has been going on since XXXX

2014. I called today and they told me that they ca n't put it back because I request

that it be removed. Why would I do that if it was a paid off account? So I then

called to speak to a Supervisor. The XXXX says that its best to have it deleted

because it was paid late. This account was not in late status I have proof from the

documents I give to the XXXX.

On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX, XXXX XXXX and its affiliates

committed fraud upon the court, coercion, racketeering, conversion, XXXX,

wrongful eviction, trespassing, breaking and entering, fraud, constructive fraud,

etc., with the motive to cover up all loose ends of this mortgage transaction by

confiscating all of my belongings in order to dispose of any incriminating evidence

that chronicled my dealings with XXXX that could possible yield to any potential

wrong doing on their behalf. Since XXXX fraudulently achieved a favorable

foreclosure decision on the merit of abandonment, it is plausible to believe that the
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motive for why XXXX needed to confiscate all my belongings without returning

them is due in part that XXXX could not turn around and request the courts to

issue an eviction notice when it was XXXX 's sworn testimony in court that my

residence was deemed " abandoned '' by their preservation team XXXX!

With that being said, all evidence clearly indicates how XXXX only sole purpose

for contracting XXXX 's was for them to diminish and/or eliminate any potential

defense against mortgage fraud with the perceived notion that once XXXX was

successful in empting out my home I would be without a justifiable defense to

refute any mortgage documentation presented by XXXX XXXX as being authentic.

As a result, U.S. Bank, via my initial complaint with them, took the liberty to either

replace my mortgage loan documents or alter them with fraudulent ones of their

own [ XXXX ]. Nevertheless, when I filed former complaint ( s ) against the closing

agent/notary-XXXX, along with complaint ( s ) against XXXX Fargo/Wachovia-who

originated this loan-they confirmed via their response ( s ) that the documents

presented by XXXX XXXX were not documents prepared or presented for me to

view and sign for at closing [ XXXX ]. Nevertheless, it is XXXX who is proclaiming

that there was no wrong doing committed on their behalf ; therefore, all

documentation they presented via the CFPB was a part of my " original '' closing

packet that was packaged and sold to them by Wells-Fargo/Wachovia.

With that being said, I request for Wells-Fargo/Wachovia, via the CFPB, to explain

to me in detail why a ) did Wells-Fargo/Wachovia intentionally and maliciously

commit fraud by fabricating my loan documents with fraudulent signatures ; and b )

if XXXX XXXX proclaims that they did not commit fraud by forging my signatures

to mortgage documents for Wells-Fargo/Wachovia to explain in detail the who,

what, when, where of HOW XXXX XXXX came to be in possession of fraudulent
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On XXXX XXXX, 2012, while I was at work, I, XXXX XXXX XXXX, was forced out

of my home for the second time ; by which XXXX XXXX, XXXX XXXX and its

affiliates committed fraud upon the court, coercion, racketeering, conversion,

GRAND THEFT, wrongful eviction, trespassing, breaking and entering, fraud,

constructive fraud, etc., with the motive to cover up all loose ends of this mortgage

transaction by confiscating all of my belongings in order to dispose of any

incriminating evidence that chronicled my dealings with XXXX XXXX that could

possible yield to any potential wrong doing on their behalf. Since XXXX XXXX

fraudulently achieved a favorable foreclosure decision on the merit of

abandonment, it is plausible to believe that the motive for why XXXX XXXX

needed to confiscate all my belongings without returning them is due in part that

XXXX XXXX could not turn around and request the courts to issue an eviction

notice when it was XXXX XXXX 's sworn testimony in court that my residence was

deemed " abandoned '' by their preservation team XXXX XXXX!

With that being said, all evidence clearly indicates how XXXX XXXX only sole

purpose for contracting XXXX XXXX was for them to diminish and/or eliminate any

potential defense against mortgage fraud with the perceived notion that once

XXXX XXXX was successful in empting out my home I would be without a

justifiable defense to refute any mortgage documentation presented by XXXX

XXXX as being authentic. As a result, XXXX XXXX, via my initial complaint with

them, took the liberty to either replace my mortgage loan documents or alter them

with fraudulent ones of their own [ XXXX ]. Nevertheless, when I filed former

complaint ( s ) against the closing agent/notary-XXXX XXXX, along with complaint

( s ) against XXXX XXXX-who originated this loan-they confirmed via their

response ( s ) that the documents presented by XXXX XXXX were not documents

prepared or presented for me to view and sign for at closing [ XXXX ].
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Nevertheless, it is XXXX XXXX who is proclaiming that there was no wrong doing

committed on their behalf ; therefore, all documentation they presented via the

CFPB was a part of my " original '' closing packet that was packaged and sold to

them by XXXX.

With that being said, I request for Everbank ( XXXX ), via the CFPB, to explain to

me in detail why a ) did Everbank ( XXXX ) intentionally and maliciously commit

fraud by fabricating my loan documents with fraudulent signatures ; and b ) if

XXXX XXXX proclaims that they did not commit fraud by forging my signatures to

mortgage documents for XXXX to explain in detail the who, what, when, where of

HOW XXXX Bank came to be in possession of fraudulent mortgage

documentation that can not be accounted for by the originating source ( s ) who

had me to sign " all '' applicable mortgage documents at closing [ XXXX ] that now

contradicts documentation XXXX XXXX presented as being a part of my " original

'' loan packet!

Greentree mortgage never offered a pre-loss mitigation trial. They just took me

directly to foreclosure. Refused to negotiate with my attorney who quit on with-out

my knowledge. They refused to remove forced place insurance even after i

provided proof.

Subject : HUD/HOUSING ISSUESHousing Loan Complaint by : XXXX XXXX

XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX Minnesota, XXXX phone : XXXX XXXXHome phone : XXXX

XXXXCo-signerXXXX XXXX XXXX, Mn XXXX, MN XXXX~Indicates Companies of

joint complaints below.

Please excluded from complaint.

Page 7192 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7193 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC FL 331XX Consent provided

JPMorgan Chase & Co. MN 553XX Consent provided
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Web 05/01/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes No
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Fannie Mae/HOMEPATH loan XX/XX/2012.

Fannie Mae XXXX # XXXX XXXX. Address : XXXX XXXX XXXX XXXX. XXXX

XXXX, MN XXXX~Real estate agent, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX MN XXXXXXXXXXXX. / XXXX, XXXX~Inspection done by : XXXX

XXXX XXXX XXXX MN XXXX XXXX Home Inspections XXXXXXXXXXXX / XXXX

( chosen by real estate agent ) ~XXXX XXXX XXXX XXXX XXXX XXXX,

XXXXXXXXXXXX XXXX XXXX XXXX, XXXX XXXX MN XXXX XXXX loan choice

application & approval : XXXX XXXX, XXXX MN. XXXX XXXX XXXX XXXX XXXX

MN XXXX. XXXXFinancing changed by Real estate agent, XXXX XXXX XXXX

XXXX & XXXX XXXX XXXX XXXX, MN of XXXX XXXX Mortgage at the time.

XXXX XXXX currently at XXXX XXXX XXXX XXXX XXXX XXXX MN

XXXXXXXXXXXX XXXX his assistant ~XXXX and ~underwriters whereabout

unknown.

Loan sold immediately and repeatedly XXXX times by the end first months

payment due. Currently with Chase Mortgage : JP Morgan ~Chase,

www.chase.com. No new loan docs signed.

XXXX XX/XX/2012 ATTENDED HOUSING COUNSELING @ XXXX County XXXX

Action Program. Finished budgeting, home ownership course. Referred to XXXX

XXXX, APPLIED AND ACCEPTED TO XXXX XXXX HUD XXXX, FANNIE MAE

XXXX FREDDIE MAC, HOMEPATH, LOAN PROGRAMS. I had been

MONITORING MY CREDIT for several years at this point I had no outstanding

debt, and a more than acceptal credit score. Sought home financing thru XXXX

XXXX, XXXX MN XXXX was quickly approved for a loan range 135k to 175k

WITH ADDITIONAL FUNDS FROM THE ABOVE MENTIONED FUNDERS.
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05/13/2015 Debt collection Mortgage
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Communication tactics Threatened to take legal action
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Has in the past threatened to take legal action but currently, when they call me, if I

answer my phone they hang up. If I do n't answer it they k eave a message with a

call back number. I call back and leave a message with no return call. This is a

second mortgage on a house we lost in forclosure.i have been making payments

to them every month for 5 years. I have even offered a settlement.
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Ditech Financial LLC CA 953XX Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes
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04/29/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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Please see prior Case number : XXXX whereby we had problems with PNC and

their insurance representatives not knowing what they are doing. I have faxed the

appropriate documentation to the insurance fax line and waited for a response.

When I did not get a response, I submitted an email to XXXX XXXX from PNC

who handled last year 's complaint. As of this date, I have not gotten any response

as to why we are continuously harassed about insurance coverage that has

remained in effect since the day we purchased the townhouse 10 years ago! On

XXXX/XXXX/XXXX we received a letter from PNC that they need our flood

insurance info ( of course this was sent by the insurance company but notice the

renewal date is XXXX XXXX, so how is it that they are looking to have received a

renewal policy and written a letter to me within 24 hours? I of course faxed that

info on XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX they respond 'thank you. '' On

XXXX/XXXX/XXXX I received a nasty gram that PNC is now looking for my condo

coverage which I faxed, but also called and spoke with XXXX letting her know that

PNC has no need for this policy as they made me buy an XXXX and that policy is

in effect until XXXX XXXX. She said the XXXX was n't necessary and even offered

to send me a letter to that effect. See letter from PNC dated XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX I received yet another letter from PNC contradicting what I

was told and said that they will buy insurance as there is no coverage. My

insurance company has sent all materials on a timely basis and PNC claims they

never get them, I have the wrong coverage, etc. I faxed the material described

above and have not heard back from PNC as of this date so there must be a black

hole where all PNC mail ends up! In addition, there is not one insurance

representative that knows what is going on. Note on each paper the name and

extension of the person I spoke to. The only thing I did not ask was whether this

representative worked in the FL or OH call centers. We have already cancelled

insurance escrow from the last complaint because PNC cant get it right so now

Page 7213 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7214 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. SC 294XX Consent provided
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Web 05/01/2015 Closed with explanation Yes Yes
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05/13/2015 Credit card

05/13/2015 Credit reporting
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what can I do to stop this harassment? I would like the Consumer Financial

Bureau to determine what recourse I have against this mortgage company and

wish for these complaints to be published as I have already notified our HOA for

any other mortgagees that are having the same issue.

Today, I went to CITIbank at XXXX XXXX XXXX. XXXX XXXX, CA XXXX to make

a payment on my CITIbank master card. I gave the teller a {$100.00} bill and told

her I wanted to make a payment on my card. She informed that the bank has a

new rule that requires me to provide my social security number, my driver 's

license and my occupation to make a cash payment. I asked if that was a bank

policy or a new federal policy as I pay in cash each month and have never been

asked for that information. The teller did not have an answer for me. It has been

my understanding that a SS # is to be used for tax payer identification purposes

only. I did provide the information requested to avoid a late payment but am very

concerned about this new practice. I understand that transactions over

{$10000.00} must be reported but my {$100.00} payment was n't near that

threshold. In summary, is it legal to require this from an American citizen to make

a cash payment? If so, can other institutions and business require the same ID?

This is a very alarming policy and seems to be overly invasive.

Equifax has reinserted an account that was previously deleted from my credit file

with no notification what so ever. The following account was previously deleted

from my credit file over a year ago.

XXXX XXXX XXXX Show Details XXXX XXXX/XXXX/XXXX {$3300.00}

XXXX/XXXX/XXXX CHARGE-OFF This account was disputed as fraud and a

police report was provided and the end result was the account was

blocked/deleted. Equifax has violated the FCRA by reinserting this account that

was previously investigated and deleted/blocked.
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Citibank CA 917XX Consent provided

Equifax SC 294XX Servicemember Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes

Web 05/13/2015 Closed with explanation Yes Yes

Page 7223 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1374451

1374648

Page 7224 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2015 Mortgage Conventional fixed mortgage

04/23/2015 Debt collection I do not know
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Loan servicing, payments, escrow account

Taking/threatening an illegal action Sued w/o proper notification of suit
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I have also disputed the following account with Equifax in the past month as not

belonging to me and as being part of fraud : XXXX A Show Details XXXX

XXXX/XXXX/XXXX {$1900.00} XXXX/XXXX/XXXX {$1900.00} COLLECTION

ACCOUNT I has supplied Equifax with a copy of a current police report, and an

identity theft affidavit, but Equifax has refused to comply with the FCRA Section

605 B by using the police report and the identity theft affidavit and

removing/blocking the account from my credit file. Equifax sent me a letter telling

me that they were not going to comply with the FCRA and were not removing the

account from my credit file.

I purchased a home XX/XX/XXXX for {$59000.00} and I have only been late on

payment XXXX time ( XXXX days ). I recently looked at my mortgage statement

on XX/XX/XXXX and my balance is showing {$64000.00}. I have called and spoke

with several people, I have been transferred to several departments, and even

asked to refinance and put my appliances under warranty. I went as far as going

downtown to get my original deed and suggesting that I fax it over so they can

correct their mistake. The lady transferred me again and stated that the escrow

department is closed and call tomorrow. I can say that everyone that I have been

transferred to in the past week as been polite, but has not been helpful. They have

offered others warranties, refinancing, and shopping for other home insurances.

Now it almost XX/XX/XXXX and I still have not received a phone call back

regarding how I purchased a house in XX/XX/XXXX for {$59000.00} and now it is

XX/XX/XXXX and I owe {$64000.00}. Also when I called back in the earlier part of

XX/XX/XXXX this year to inquire about this matter, I then receive my XX/XX/XXXX

and XX/XX/XXXX mortgage note and it had XXXX. I pay $ XXXX/month and now

my statement is saying $ XXXX/month. Please help me to understand what is

going on. Thank you.

I was not properly notified about the lawsuit or garnishment.
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Nationstar Mortgage LA 711XX Consent provided

RAB PERFORMANCE RECOVERIES, LLC IN 474XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No
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04/29/2015 Mortgage FHA mortgage

04/20/2015 Mortgage Conventional fixed mortgage
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Credit decision / Underwriting

Loan servicing, payments, escrow account

Page 7233 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am in the process of purchasing a home. I chose to do business with Quicken

Loans based on their strong reputation within the mortgage industry. After starting

my loan application, I received constant miscommunications, poor service, and a

feeling from their team as if my business really was not important to them. I chose

to withdraw my loan application, and take my business elsewhere. I chose to

withdraw my loan, and the FHA case number was transferred to my new lender.

Quicken had to close my loan application out in order to transfer the FHA case

number, and when they did, they closed the loan as " loan denied, credit denial. ''

This caused a hiccup with my new lenders underwriting team. I had to spend many

hours on the phone with them explaining to them why my loan was not in fact

denied, I withdrew it. At this point, I have worked through the concerns my new

lender had, but on principal, my loan application should be closed based my

request to withdraw my application, not " credit denial. " Quicken Loans is the

biggest joke of a company I have ever had to work with, and I am certain their

ratings with XXXX XXXX are forged.

In XXXX 2014, our house was hit by a severe XXXX. PennyMac, as our mortgage

holder, is responsible for disbursing the funds from our insurance company so that

we can pay for repairs to our home.

Repairs are now complete, but PennyMac is stalling on releasing payments. This

means that we either have to ( a ) go out of pocket and pay contractors ourselves (

approx {$40000.00} ) or ( b ) continue to nag PennyMac to release our repair

funds, and run the risk of incurring late payment fees or, worse, a lien from our

general contractor.

Numerous calls to PennyMac have failed to push the process forward. It seems

that PennyMac has instituted a process of losing paperwork and giving its
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Quicken Loans OH 455XX Consent provided

PennyMac Loan Services, LLC CO 801XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes Yes
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04/23/2015 Debt collection I do not know

04/23/2015 Credit card

04/29/2015 Credit reporting
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Communication tactics Threatened to take legal action

Rewards

Incorrect information on credit report Information is not mine
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mortgagees the runaround in an attempt to keep our money as long as possible

and generate interest.

XXXX XXXX with Premium Receivables LLC continues to call my job after I 've

asked him not to, he also calls my family members stating he 's trying to locate me

to have me served with papers regarding a civil case. He is very rude and

unprofessional, I can not get a word in because he talks over me. I get stressed

every time he calls especially when he calls my job, I 've worried I may get fired

because he continues to call.

I received an offer from American Express that promised XXXX bonus rewards

points if I spent {$1000.00} in the first three months. I spent {$1000.00} and was

never awarded the XXXX bonus points. When I called American Express customer

support, they informed me that it was n't the offer I signed up for -- which is

completely inaccurate, as I specified this promotion when I signed up. This is no

less than fraud in deceiving me to sign up for a line of credit with them under false

advertising.

I have disputed several items on my credit report that are the result of someone

using my information for XXXX XXXX XXXX, XXXX, XXXX, XXXX, XXXX and

XXXX. I have a phone through XXXX XXXX and have had cable at my address for

several years in my wife 's name. I have disputed these items several times and

called XXXX XXXX XXXX etc. and they have removed these due to fraud. Yet a

collection agency still is trying to collect for all of these. I want them removed ... .or

proof of my drivers lisence used with my picture on it. All of the phone companies

and cable company do not require photo id ... .and these are not mine. I want

proof this is me, or remove them immediately. What ID was used to open these

accounts???? Also XXXX XXXX XXXX?? There is not even a XXXX XXXX XXXX

in the state of Washington ... .I have never lived anywhere but here and this

account is fraud. What information was used to open these accounts?
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Platinum Holdings Group, LLC TX 775XX Consent provided

Amex CA 900XX Consent provided

TransUnion Intermediate Holdings, Inc. WA 981XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with monetary relief Yes No

Web 05/04/2015 Closed with explanation Yes No
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04/23/2015 Consumer Loan Vehicle loan

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Credit reporting
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i bought a motor vehicle from drive time in Florida, paid my loan for XXXX years

paid my car off in XX/XX/XXXX, i did pay high interest for this motor vehicle, but

that was OK because i saw that it would help my credit, which it did, in

XX/XX/XXXX they removed the loan that i paid off of my credit reports XXXX of my

reports that is, i asked them why they said they were updating there info and it

would be back on my reports in XXXX days, i called them today XX/XX/XXXX and

advised them that its not on there and i was being asked to pay higher interest

from other banks because i had no qualifying accounts on my credit ... they said

they can not and will not correct my reports and there was nothing they could do,,,

so i feel like i wasted XXXX years of my life paying more money for something to

build my credit and do n't have any resolve ... please help me i feel like i have

been robed by a XXXX dollar company that does not care ... i should not have to

be turned away ore pay more because of there short comings .... they took the

interest on my car but did not want to deliver on what was promised when i bought

the car ...

I called after seeing this on my report. I spoke to someone and they could n't find

any information in their system and seemed irritated that I was trying to figure out

what the debt was. I asked them to remove this reporting from my report or

provide all the documentation to me showing that what the debt is for and that it is

mine and was never paid. They never sent anything but still continue to report it

messing up my credit costing me lots of money because this debt was from

XX/XX/XXXX and they are reporting a XXXX day late as of XX/XX/XXXX which

from my research on the internet is completely illegal.

Today, XXXX XXXX, XXXX @ XXXX, I telephoned Experian ( after receiving a

copy of my personal consumer credit report file dated, XXXX XXXX, XXXX ). I

initially spoke with Experian XXXX XXXX Member, XXXX. XXXX, was requested

on numerous occasion 's to allow me to speak with a manager/supervisor after he
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DriveTime TX 770XX Consent provided

Encore Capital Group NM 882XX Consent provided

Experian TX 752XX Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes
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Page 7251 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1344294

1374501

1374568

Page 7252 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7253 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7254 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



failed to properly assist me ( concerning, Experian 's ongoing inaccurate XXXX

separate reporting 's by the U. S. Department of Education and inaccurate NEW

reporting by XXXX ). XXXX, was informed that I have previously and repeatedly

mailed ( via USPS Certified Mailing 's ), faxed ( via my fax confirmation page 's ),

and reported to Experian 's many, many Representative 's in the past 2 + year 's,

that their inaccurate reporting by the U. S. DEPARTMENT OF EDUCATION ( AND

XXXX XXXX ) is illegal. As a recipient of Social Security XXXX Income ( since at

least, XXXX XXXX ) I have previously filed XXXX page 's with the U. S.

Department of Education, XXXX XXXX, Experian, XXXX, Consumer Financial

Protection Bureau, CFPB Ombudsman AND many other 's reporting my ongoing

PERMANENT XXXX STATUS. However, Experian is still reporting the exact same

negative information ( intentionally and knowingly ). XXXX, acknowledged today (

after placing me on HOLD for many extended periods that Experian has received

my overwhelming amount of submitted supporting documentation ( including,

medical ). However, he REFUSED to forward me to a XXXX XXXX XXXX XXXX

XXXX after my many request 's and extended HOLD times. Although, I explained

to him ( XXXX ) that I did n't have a return telephone number for a manager to

phone me back he forwarded me to XXXX XXXX 's voice mail machine. I later

phoned back @ approximately, XXXX and requested to speak with a

manager/supervisor " again ''. I spoke with XXXX XXXX Member, XXXX in the

Dispute Department. XXXX reported, that all manager 's and supervisor 's were in

a meeting to phone back in 45 minutes. When I phone back at XXXX, I " again ''

requested to speak with a manager/supervisor. Again, XXXX XXXX Member

XXXX answered the telephone. She placed me on HOLD " again '' for an extended

period of time. Then, she forwarded me to a voice mail # XXXX ( after, she

reported that she was transferring me to a XXXX @ XXXX ). I " again '' telephoned

Experian @ XXXX and spoke with XXXX ( XXXX XXXX ). I requested " again '' to
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04/29/2015 Credit reporting
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I received credit information regarding a background screening results for pre-

employment. XXXX Mortgage XXXX has placed on my credit report that I have a

XXXX lien mortgage agreement with them. XXXX indicates on my credit report

that I opened an account with them on XXXX/XXXX/XXXX. I DID NOT sign a

XXXX lien mortgage agreement with them. According to XXXX I have a XXXX lien

mortgage that totaled {$90000.00} and I have a balance of {$62000.00} and I owe

a past due amount of {$28000.00}. On my credit report XXXX indicates that in the

prior 15 months I was 120 days late XXXX times. ( Due the math ). XXXX

indicates on my credit report that I signed a XXXX lien mortgage to pay them

{$680.00} for 120 months ( 10 yrs ). According to the credit report, I stopped

making payments from XXXX XXXX so as a result it looks like I have made regular

payments of {$680.00} for the past 12 yrs ( XXXX/XXXX/XXXX ) which totals my

payments to XXXX to be {$99000.00}. Which I haveNOT. XXXX reports on my

credit report that I stopped making payments as of XXXX XXXX. Since this was

my last payment with XXXX I would like to review any payment records and my

cancelled checks up to XXXX XXXX. According to XXXX as of XXXX/XXXX/XXXX

I am 120 days past due. I had a XXXX lien mortgage with XXXX in XXXX on

XXXX address and I had a XXXX lien mortgage with XXXX XXXX in XXXX on

another address. XXXX resulted in foreclosures in XXXX and XXXX. In my

opinion, I believe XXXX XXXX would not have allowed me to purchase another

home in XXXX with a XXXX lien mortgage on my credit report with XXXX. At the

time of that XXXX purchase I had a credit score of XXXX. Please investigate.
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Ocwen Loan Servicing has now received XXXX, XXXX modification applications

for a HAMP II modification. The first application response " never received '', the

second response from Ocwen " nothing '' they said they sent a denial letter and

through our attorney, a request was made for a copy of what was supposedly sent

to us as a denial and they NEVER sent us a copy. The XXXX application was sent

through the courthouse computer and finally months later we heard, " NO

MODIFICATIONS ALLOWED ON OUR MORTGAGE BY THE OWNER '', the bank

sent the copy of their servicing agreement with XXXX XXXX since our response

was " well, for a loan that can not do modifications, we already got an approved

HAMP i '' ... ..okay, please send in another application ... We sent in another

application and our attorney received a denial letter because " YOU 'VE

REACHED YOUR MAXIMUM IN HAMP LOANS AS YOU '' VE ALREADY

RECIEVED A HAMP I AND HAMP II ''. That 's completely false. Meanwhile I call

Ocwen to just see if they are consistent in anything and I am verbally told by our

account manager, that we were denied all kinds of modifications including the

XXXX because our mortgage owner " does not allow modification!!!!! '' Now we are

suppose to appeal!!!! I will not only appeal, I will be sending Ocwen 's CEO,

President OBAMA and the OCC a copy to show how well Ocwen is doing as a

federal mortgage servicer of the HAMP mortgages! PS Ocwen has already been

fined by the feds millions of dollars for wrongful accounting and servicing. YET

HERE WE STILL ARE!!!!!

Harrassing phone calls, during the times I specifically asked them not to call.

Every time we speak I let them know I am unavailable at certain times, and it

negatively affects my current job position. However, I still receive multiple calls,

back-to-back, during the times i am unavailable.

I have lived in XXXX XXXX for 50 years, my lifelong desire was to retire here and

have my home to retire in. My husband and I purchased our home in
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Ocwen CT 060XX Consent provided

NATIONAL AUTO LENDERS, INC. FL 334XX Consent provided

BMO Harris AZ 857XX Older American Consent provided
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XX/XX/XXXX, we worked hard and were able to make all the mortgage payment in

30 years, and after much sacrifice our home was finally free and clear. Now we

face the distinct possibility of losing our home to foreclosure and may end up on

the streets. I work hard and am a good citizen that has fallen on hard times.

My loan servicer, M & I, closed the door on communication years ago when I tried

to get assistance on my mortgage. I was completely shut down by their

representatives who had no compassion for my circumstances. I am now in a

situation where I am holding on to my home by a thread, when all it would have

taken was a little bit of effort on the part of M & I to provide me access to available

assistance programs for homeowners. It has been a very difficult time for me as I

struggled to get back on my feet financially and attempt to same my home.My

husband passed away in XX/XX/XXXX. My life took a XXXX degree turn for the

worst as my life time partner, my friend was gone for good and left me facing all of

the family affairs. Soon the bills started piling up, my husband 's creditors started

harassing me for payments. In XX/XX/XXXX, I was forced to refinance my home to

help cancel my husband 's debt and for home improvements. We installed a new

roof, repaired the central air conditioner, and other improvements. I did not realize

I signed up for an interest only payment. I reached out to M & I for assistance, but

was immediately shut down. I fell behind on my payments and I tried to negotiate

some type of agreement. I fell further and further behind. I had every door closed

on me as I tried to have a loan modification case opened.I can not see where it is

ethical or fair to block me from applying for assistance. They were so eager to sign

me up and refinance my property.

They are required by the government to review my loan for options and my loan

should have been review over the past few years for retention options. I only

spoke with one person at M & I but refused to work with me on my loan. I feel that

I need my issue elevated to an executive level. I have n't been able to speak with
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We contacted our mortgage company last XX/XX/XXXX, because of hardship and

becoming behind. They would not help us, and depmanded a higher payment of

{$500.00} plus more dollars, making a payment for us of {$1800.00}, or

Foreclosure would happen, and they pulled our permanent modification from us

during our phone call. They also had been taking unauthorized payments for a few

months of this higher payment amount from our credit union account for a few

months, until we had to change over to a new account. Also in XXXX, we had

gotten a housing counselor to help us with trying to reslove our problems with iour

loan between us and our mortgage company. We worked with her for about XXXX

months, and she could not get anywhere with them, as she has been trying to get

them to get us on the Hamp Two Tier Program, because the mortgage company

knew well many time and for years, that I am on XXXX XXXX, and though my

husband works fulltime, he is going through a work comp. case, himself, and we

qualify for this mortgage program. We had not gone into Foreclosure until we were

notified in XXXX of this year, XX/XX/XXXX. We got a letter from an attorney

representing our mortgage company telling us we were Foreclosing, and had no

prior contact for payments on the loan, except for very few collection calls, and

only basic company generated letters. AS of now, we had lots of phone tag playing

from our mortgage company since XXXX of this year, but have had many

conversations and were promised to get our Foreclosure stopped. The action on

the Foreclosure stopping was around the end of XXXX, early XXXX, The mortgage

company came to us and told us that originally, we had owed around {$17000.00}

from the past approximate year 's past due loan payments, including interst, plus

fees. THey were going to force us to pay this to get our home back. On the same

day, they called back and told us that we only had to XXXX of that, being

{$6300.00}, and then our home would come our of Foreclosure, and the rest of the

fees would be waived, and that the check be a cashier 's check, be sent over
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night, and that would get all of this in writing per our request. We has over a XXXX

conversations and promises, and when we sold a car to get all of this done on a

timeline to saveour home, they did not follow through still. They waited to send us

the paperwork after the check was cashed, and it was n't written out like we were

told and were promised. Two days later, they sent another letter, demanding us to

pay the remaining balance of the past due amount of the {$17000.00} due by

approximately XXXX XXXX, to get our house back. We do n't have this money.

We also have not signed anything new for our old permanent modification loan,

and are hoping to still be considered to get the Hamp Two Tier or Tier Two. We

are dangling at this point, and out of that money that they cashed. We previously

had a Sheriff Sale date for Just this passed XXXX XXXX, but it was stopped. We

currently have a represenative from the MN Attorney General 's Office helping us

with this matter.

I applied for a loan modification with CitiMortgage and I was denied two times.

Finally as a last resort to save my home, In addition to requesting another

modification, I filed a Chapter XXXX Bankruptcy to repay the arrearages. This is

when they actually considered helping me. The entire process was long and

deceitful after that. I originally owed XXXX to Citi but somehow after the

modification and a Partial Claim payment of {$28000.00} through XXXX,

CitiMortgage is telling me I owe {$170000.00} to them in addition to now owing

XXXX back the {$28000.00} which was supposed to be applied to the arrearages

on my account.. Long story short ... They have not and will not show me a detailed

account of where the {$28000.00} was applied to my account. My questions are "

If CitiMortgage was given {$28000.00} from HUD to help decrease my mortgage

and pay arrearages, How and why was my mortgage modified and recalculated

using an amount that did not reflect the arrearages being paid with the

{$28000.00}. How was this calculated? Who can show me a detailed transaction
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history or re-look at the modification to make sure it was prepared and calculated

correctly? Why do I now owe {$200000.00} ( XXXX to CitiMortgage + XXXX lien to

XXXX ) on my house which I originally purchased for {$160000.00}? How is this

possible when the program is called XXXX - HOME AFFORDABLE

MODIFICATION PROGRAM? There is nothing affordable about this!!! I am in

more debt than I started with.

Please help me if you can.

Hunter Warfield is trying to collect on a debt from an apartment complex where I

used to live in Georgia. I do n't know what this collection amount is specifically. I

have not received any verification or breakdown of this amount from Hunter

Warfield or the apartment complex so I ca n't verify if any of the amount is correct

or legitimate. In addition, they have never sent a notice of a right to dispute, they

just started calling me and then entered it as a collection matter on my credit

report for XXXX, XXXX and XXXX. I sent them a letter ( attached ) requesting

verification. It has been thirty days and I still have not received verification of this

debt. I want this collection item removed from my credit reports immediately.

I have submitted numerous loan modification packages to Nationstar Mortgage

and keep receiving requests for additional information even though Nationstar has

received complete packages. I do not have a specific customer relations manager

assigned to work with me. When I call I am transferred to whatever worker is

available.

Someone keep calling me from XXXX,XXXX. Stating that they are going to serve

me papers on my Job. They give them to the HR. I need XXXX forms of ID. That I

was a person of Interest. His name was XXXX. File number Doc XXXX. I had a

payday loan online 1 year ago ; but my Job filed Bankrutcy ; and closed. I told the

company at that time. I called the numbers at XXXX and XXXX and it states if you

have an existing loan or in collection that they no longer in business that they have
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MNE Services, Inc TX 770XX Older American Consent provided

Page 7306 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation No No

Page 7307 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1353577

1361055

1338227

Page 7308 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/14/2015 Debt collection Medical

05/05/2015 Mortgage FHA mortgage

Page 7309 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Sued w/o proper notification of suit

Loan servicing, payments, escrow account

Page 7310 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not sold any information to a third party. But everyday I get phone calls from

different numbers ; they have all my information. There has been phone calls from

XXXX ; I google it. I talked to a Consumer Compaint they tell me it is a scam. I can

not rest for these peoples. I had called number back XXXX the lady was rude

saying that I have been sued that I need a Lawyer. I told them send it to me in

writing ; they are saying they have it in the court. I stopped answering calls that I

do not know. I let the social security peoples know about the scam.

I entered into a payment plan with XXXX XXXX on XX/XX/XXXX. I received

regular bills every month up to and including XX/XX/XXXX. I never received

another bill or letter after this. No attempt was made to contact me either by mail

or phone. I received letter from Revenue Recovery Corporation on Monday

XX/XX/XXXX stating this account had been placed in collection.I called XXXX

XXXX on Tuesday XX/XX/XXXXand was told that the account was set up on a

payment plan in XX/XX/XXXX and that they had sent a letter in XX/XX/XXXX and

XX/XX/XXXX which I never received. The account was put into collection in

XX/XX/XXXX according to them. I have all statements that were sent from

XX/XX/XXXX to XX/XX/XXXX along with cancelled checks.

I have an FHA XXXX mortgage with BOA ( and as part of this loan, the escrow is

something which my mortgage payment reflects ). When I first acquired the loan in

XXXX XXXX, my insurance premium was $ XXXX/yr, sometime in XXXX XXXX,

however my insurance premium dropped significantly to $ XXXX/yr which reflected

some upgrades done to the house. When I called to see if my mortgage could be

reduced, I was told that I would have to wait at least 6 months before an escrow

analysis could be done, and in which that point, my mortgage will be reduced to

reflect the decrease in insurance premium, and any overage paid during that time

would be refunded to me. I must have called about 5 different times during

XX/XX/XXXX to XX/XX/XXXX, and spoke to different people that each gave me
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Bank of America FL 331XX Consent provided
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the same information. When finally my 6 months were up, I called BOA to request

for an analysis to be done, which reduced my mortgage payments from {$1500.00}

to {$1400.00} per month, during this time, I was also told that the overage paid into

my escrow which was about {$900.00} would be refunded to me within 10 days. I

followed up recently via e-mail to ensure that the check was already sent out, and

was told that because my mortgage was less than 1 year old, I am not entitled to a

refund. This is ridiculous, given that I was assured by a number of reps that after

my 6 months I would receive my refund. This is money that I overpaid! It makes

absolutely no sense that BOA is holding onto this money, and I 'm not earning any

money in interest! This is deception at its finest! I 'm not asking for a handout, I

demanding money which belongs to me which I overpaid! This morning when I

called to speak to a manager I was told that because of the type of loan that it is,

this is the requirement set forth by FHA ... which is a lie, because I contacted both

the FHA hotline ( XXXX ) and FHA National ServiceXXXX ) and they advised me

that the refund is solely up to the lenders discretion, and it is nothing which they

stipulate. I do n't understand how I could have been given wrong information by

XXXX different people at BOA. BOA is holding on to my money ; in a way is theft! I

am demanding for the overage paid into my Escrow to be refunded to me ASAP!

For some time I have received American Express bills that I paid online.

Sporadically these bills attempted to scam me by showing the Current balance to

be paid to be slightly less than the actual balance ( see attached PDF copies of

XXXX bills and the deceptive payment screens for each ) in order to trick me into

paying less than the actual balance, thus earning penalties ( described on each bill

). I attach XXXX instances showing the actual bills and the online payment forms

that I received with the alleged Current Balances and the actual Current Balances

shown. In the past I corrected the amount to be paid, but now that is no longer

allowed, forcing me to underpay if I pay online. Therefore I will no longer pay
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online. I consider this scam on the part of AMEX to be fraudulent.

this is in regards to case number XXXX bank of America says they do not have my

loan it it says it went up foe auction last week. do n't I have to be served first how

do I deal with them they say one thing to one another to another why would I have

the original warrenty deed XXXX XXXX was dead when he signed my contract

with me in fact his brother XXXX singed singed XXXX name on the settlement for

XXXX XXXX XXXX singed hhis name but it was n't XXXX to sell anyways. I had

bought a title insurance policy for myself as well as the title company. XXXX XXXX

XXXX in XXXX knew this kenw XXXX XXXX was not fred and let him sign it

anyway the XXXX XXXX allowed a loan to not ee paid off on my house till XXXX

XXXX, 2004 everything had to be disbursed by XXXX XXXX, 2004 or all no good.

maybe that 's why I have it. and thy say I have to give it to them bank of America

terriorized me for the two years my fha loan was in forclosure status I was

prepaying they sent my payments back to me for no feason XXXX and XXXX I

owed them XXXX and they said 5 months behind. my XXXX I have lots more who

do I need to report this all too they are not only doing this to me im sure.

I had a credit card with Captial One that I failed to pay the balance on. I originally

defaulted on it XX/XX/XXXX. I made no payments on the account until

XX/XX/XXXX. I paid XXXX dollars on a XXXX dollar minimum balance. The

account was never brought current. Capital One shows my date of original

delinquency to be XX/XX/XXXX when it should be XXXX of XXXX. I have called

and spoke to several representatives about this. I was told today that they re-aged

my account when I paid the XX/XX/XXXX payment of XXXX dollars. They did not

have my permission to do so, nor did we set up any kind of payment plan or

agreement. When I asked them why they re-aged the account, I was told that

although they could see the payment history they had no notes about why the

account was re-aged. I am requesting that they change the date of original
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Capital One FL 329XX Consent provided

Page 7327 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/14/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes Yes

Page 7328 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1374981

1375195

Page 7329 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Mortgage Conventional fixed mortgage

05/14/2015 Mortgage Conventional fixed mortgage

05/14/2015 Credit reporting

Page 7330 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Incorrect information on credit report Information is not mine

Page 7331 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



delinquency back to XX/XX/XXXX which means it should have fallen off of my

credit report last month.

XXXX XXXX XXXX XXXX has been unable to afford the house payment and has

decided to attempt the foreclosure alternative of short sale. Her attorney 's office

contacted the lender to verify if we could attempt a modification or short sale

review. On XXXX/XXXX/2015, the authorized XXXX party was advised by a

representative at NationStar named XXXX, that the foreclosure sale is set for

XXXX/XXXX/2015. He stated at this point they need at least XXXX days to review

for a short sale and the borrower could do short sale. The attorney 's office had

sent a HOME AFFORDABLE ALTERNATIVE PROGRAM ( HAFA ) notice stating

that they have failed to provide the borrower in writing these options. That notice

was sent XXXX/XXXX/2015 and has yet to be responded to. The borrower is

prepared to list the property for short sale and just wants the opportunity to do so.

My XXXX XXXX XXXX loan was transferred to Carrington Mortgage about 30

days ago. I was sent a notice, but I was never sent a welcome package or any

information about my new account from Carrington. XXXX XXXX XXXX gave me

the phone number for Carrington and I called to get my account number and

information. I was assured that more information was coming in the mail and that

XXXX payments would not change. I still have not recieved a welcome package,

instead, I have recieved a notice that my 30-year conventional mortgage payment

is going to go up over {$50.00} due to estimated escrow changes. This is

ridiculous. I have not been motifiifed of any tax or insurance changes and there is

no need for this payment to go up. I feel like this is unnessesary and unjustified.

Definitely not the 'Welcome package ' I was expecting.

I would like to file a complaint about Experian. I am so upset, and am hoping you

can help me. Experian still will not let me dispute my credit report information

online, even though they encouraged me to go to : XXXX. I also was unable to get
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1367108

1375199

1374876
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help over the phone. There are so many incorrect items on my Experian report, I

hardly know where to begin.

The incorrect items include : an incorrect spelling of my name, a p.o. box in XXXX.

that I never opened, several credit card accounts that I never applied for, XXXX

incorrect phone numbers, and a statement that my current apartment address in

XXXX is a business related to automobile service!

As stated previously, I am the victim of major identity theft. I filed fraud alerts and

security freezes with all of the credit reporting bureaus on XX/XX/2015 and

XX/XX/2015. Yet, my latest Experian credit report, received today and dated

XX/XX/2015, lists a " XX/XX/2015 '' application for a company called " XXXX,

XXXX '', in XXXX, XXXX. I never applied for such a loan. I thought that a security

freeze and fraud alert would prevent someone else from using my identity or

accessing my Experian report.

I called " XXXX, XXXX '' today, at both XXXX. PDT and XXXX. PDT -- although

sympathetic to my situation, the company told me I had to dispute the fraudulent

item directly with Experian.

I realize I can dispute items in my report by mail to Experian in XXXX, XXXX.

However, it would be much faster to file the dispute online.

At this time, I am taking care of my mom, who has XXXX XXXX. I really can not

take too much more XXXX.

Any further assistance from the CFPB would be greatly appreciated. Thank you.
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04/23/2015 Credit reporting

04/20/2015 Debt collection Credit card

04/23/2015 Debt collection Payday loan
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Incorrect information on credit report Information is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Improper contact or sharing of info Contacted employer after asked not to
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To Whom It May Concern : I received an alert by the Experian XXXX XXXX XXXX

about an increase of the credit limit of a XXXX Card associated with me from $

16k to $ 20k. While I am the holder of a XXXX Credit Card, branded " XXXX XXXX

'', this card has a different limit ( $ 7k ). Moreover, this limit was not changed

recently.

I therefore conclude that XXXX XXXX is reporting incorrect information against my

credit file. I demanded correction of the incorrect data reported against me from

XXXX in writing, postmarked XXXX/XXXX/15. My communication to XXXX is

attached.

Thanks much for your assistance in this matter -- Kind regardsXXXX XXXX

A company claiming to go by the name Consumer Asset Management out of

Texas called from the phone number XXXX XXXX XXXX XXXX requesting that I

call back by XXXX the next day about a debt on my social. I was requested to call

XXXX XXXX XXXX XXXX. They threatened me with orders to put me in front of a

judge concerning a debt of {$13000.00} which I do not owe according to my credit

reports. They refused to supply anything beyond the name Consumer Asset

Management and the phone number already supplied. When asked for the license

number and address their response was that it is public domain and was refused

this information. When asked for a written validation notice, they refused and said

that they will only send out a letter of offer of settlement for {$4000.00}. I again

asked for validation notice only and was refused, again only being offered the

settlement letter and being told that once that settlement letter was sent I accept

the terms of the letter. I refused and said I will not do anything until I receive a

validation notice. They stated they are not required to send those out. I said I was

reporting them to the FTC and he said " go ahead '' and hung up on me.

Called my mother saying they are a deputy, I am under investigation, as well as

disclosing this to a co-worker of mine. My co -worker informed me someone
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Experian NY 112XX Consent provided

Consumer Asset Management (Texas) WV 258XX Servicemember Consent provided

Pinnacle Asset Management, LLC FL 347XX Consent provided
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Web 04/23/2015 Closed with non-monetary relief Yes No

Web 04/20/2015 Closed Yes No

Web 04/23/2015 Untimely response No
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1344459

1338268
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04/20/2015 Mortgage VA mortgage

04/23/2015 Credit card
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Credit decision / Underwriting

Unsolicited issuance of credit card
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named " XXXX XXXX XXXX called and said he must speak to me because I am

under investigation. No legal, unprofessional and threatening. Calling my employer

daily which needs to stop and I told them this also.

Received a mailer with bogus information and quite illegal according to required

state guidelines.

I regularly use PayPal services to pay for XXXX purchases. When you are

checking out with PayPal to purchase the XXXX item, you are given choices of

how to pay, such as credit card or from your bank account. For credit card, you

have the choice of a credit card you previously had or, PayPal offers its own.

PayPal makes its own card the default payment mechanism, which I resent and

am well aware of. I never asked for a PayPal credit card. I have never wanted a

PayPal credit card. I have never received a PayPal credit card. I have never

activated a PayLap credit card. I have never used a PayPal credit card. In short, I

have never wanted anything to do with PayPal credit cards. Yet, a few months ago

I received a purported credit card bill from PayPal with alleged charges. I

immediately called PayPal and informed them of the above and that the charges

were fraudulent. I have continued to receive PayPal credit card bills, through

Synchrony Bank, XXXX. XXXX XXXX, XXXX Florida XXXX. These bills have been

adding steep interest and other fees on top of the original fraudulent charges.

When I received the last bill, I called Synchrony bank and informed them the

charges were fraudulent and the interest charges unjustified. I informed them I

would not pay either. Yet, I continue to receive new bills. I am sure at some point

they will turn the bill over to a bill collector and try to ruin my credit. Please begin

an investigation into this matter and order PayPal and Synchrony bank to expunge

all charges, delete forever a credit card I never asked for, and order them to agree

not to pass on any information about this to either a bill collector or a credit rating

agency.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Stonebridge Lending Inc. CA 926XX Older American,

Servicemember

Consent provided

Synchrony Financial CT 069XX Consent provided
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Web 05/06/2015 Closed with explanation Yes Yes

Web 04/23/2015 Closed with explanation Yes No
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05/19/2015 Debt collection Credit card

04/29/2015 Credit card

04/23/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Mortgage Conventional fixed mortgage

Page 7358 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Billing disputes

Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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Trident Asset Collection Agency placed returned checks into the wrong category.

They were entered as if they were revolving accounts ; in which, payments were

assigned/ made on a specific date or cycle.

customer service associate was horribly rude.

Credence XXXX, GA, XXXX called me requesting personal information, like social

security, home address, cell phone, when i ak, why ; they told me was for a unpaid

bill for att uverse account, i told them, i never owned any account with XXXX, and

to please tell me what information, they had on file. they refused to give me any

information, they only wanted my social security and other personal information,

prior to verifying the info. i off course hang up.

then i received a letter stating if i did not respond within 30 days, the discput the

validity. once i call, again, they need my name, sacial security numbers, i told them

i provide the credence reference id :, but once again, they infomred me that i need

to provide all information.

i had my lawyer deal with the problem, but i fell this is illigal tatics in hope to

obtaine personal information for them to potentially sell.

i called att and they told me that the account look like a fictious XXXX account.

. I have been trying to work with Wells Fargo since XX/XX/XXXX to modify my

mortgage loan and it appears their underwriters can not connect the dots to get

this completed. I 've applied several times for assistance, but I 've run into

problems each and every time. My last single point of contact told me that my

mortgage loan qualifies for the National Settlement Program and I have

accommodated Wells Fargo 's every request for the last two years. The person

underwriting my file denied me for the program in XXXX without a solid written

reason. How can Wells Fargo allow a person who lacks common sense have so

much power over my loan and destroy my life by taking away my home? Wells

Fargo unjustly denied me access to government programs designed to help
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Trident Asset Management, L.L.C. LA 700XX Consent provided

Citibank MI 490XX Consent provided

Credence Resource Management, LLC FL 331XX Consent provided

Wells Fargo & Company NJ 080XX Consent provided
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Web 05/26/2015 Closed with non-monetary relief No No

Web 05/01/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with explanation No No

Web 05/14/2015 Closed with explanation Yes No
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1381786

1352344

1344463

1375234
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04/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Fargo unjustly denied me access to government programs designed to help

homeowners and it feels like there is nothing I can do.

Since that denial, I 've continued to try to get help and went through the

rollercoaster process of sending in information over and over again and being

given false hope. Every time I did exactly what they said to a tee, but I feel they

never properly reviewed my mortgage loan for assistance and have been playing

games with something that is so important to me. I have submitted every

document that has been requested ( multiple times ) and they still require more. I

continue to get collection letters mailed to me every other day and also receive

harassing phone calls on both my home and cell phone not only during business

hours, but also at night. If they would put as much effort into reviewing my loan for

a modification as they do harassing me to " collect a debt '', this issue would be

resolved. But instead they continue with the foreclosure process instead of

properly reviewing my loan for help ... is n't that dual tracking and considered

illegal?

It has been such a frustrating and stressful experience that was totally

unnecessary. I am able to make my mortgage payment, but they will not accept it.

They want to steal my house!!! Initially, I had hope that Wells Fargo cared about

their clients, but it is clear they have no interest in helping me. It 's not fair for a

XXXX like me to go through so much stress and eventually lose my home. I would

be forever grateful for any assistance you could provide to get them to speak with

me regarding my loan and hopefully save me from losing my home.

XXXX XXXX billed me for earned premium for coverage provided so I paid them

directly but this credit collection company has continued to bill me and harass me

for money that I have already paid. They have sent me multiple bills and even
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Company disputes the facts presented in the complaint
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CCS Financial Services, Inc. CA 921XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Page 7370 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1344466
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04/21/2015 Debt collection I do not know

04/29/2015 Credit reporting

04/29/2015 Credit reporting

05/14/2015 Debt collection Auto

04/21/2015 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to

Incorrect information on credit report Account status

Incorrect information on credit report Information is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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offered me a settlement. I called them to ask them about the balance and told

them that I believed this was a scam they immediately hung up on me.

This company has repeatedly called my cell phone and place of business. I have

asked them to not call my work and to also send me in writing a letter about what

they want. They refuse to give me any information unless I verify the last XXXX of

my ss number. I have no idea who is on the phone and would like something in

writing which they refuse to send. They continue to say that they are going to

serve me with " notice '' and say that they will be by my house to which they never

show up. They call everyday and I am so frustrated with them, if I owe a debt why

do they refuse to send me anything in the mail and why do they not show up to

serve me my legal documents when they say they are.

Case numbers : XXXX need to know why my credit score dropped dramatically.

I had identity theft. It was over XXXX worth on XXXX cards. From the target data

breech. I am in my seventys and always had a perfect credit score. Over XXXX.

Well. The creditor which was XXXX XXXX and XXXX XXXX both agreed it was

fraud. Along with all three credit beuras. ( Agreed it was fraud ). Well they dropped

them off my credit report. So now my credit report shows perfect credit. Not my

score. It is XXXX. I 'm trying to purchase a home. I ca n't with this score. The fraud

was 100 % not my fault. So they need to change my score back to at least high

XXXX. Thank you.

This creditor Santander is reporting a auto collection account I would like

verification of debt

On XXXX XXXX, 2015, I received a demand letter for payment from USCB

America for {$730.00}. I am disputing this debt of {$730.00}, because it has never

belonged to me.

I was a victim of identity fraud and are disputing this debt of {$730.00}. I have been
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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National Principal Group, LLC FL 329XX Consent provided

Equifax GA 300XX Consent provided

TransUnion Intermediate Holdings, Inc. OH 432XX Older American Consent provided

Santander Consumer USA Holdings Inc CA 945XX Consent provided

USCB, INC. CA 913XX Older American Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No
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1340870

1353654

1352362

1375245

1340370
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04/21/2015 Debt collection Credit card

04/29/2015 Debt collection Medical

04/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Payday loan Payday loan

05/05/2015 Mortgage Conventional fixed mortgage

05/05/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Can't contact lender Can't contact lender

Loan modification,collection,foreclosure

Incorrect information on credit report Personal information
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I was a victim of identity fraud and are disputing this debt of {$730.00}. I have been

receiving harassing phone calls from USCB on my employers mobile phone.

The {$730.00} debt belongs to some one who used my information with out my

knowledge. I will not pay a debt not belonging to me.

I had the judgment for this debt vacated in 2011 against XXXX and now this new

company is contacting me about the same thing.

I had a invoice that was covered by Medicaid that due to a clerical error was late

getting paid, due to no fault of mine. It went to a collection agency. I called as soon

as I was notified and gave them the information they needed to remove this debit

from their ledger and was assured the matter was closed. They still reported me to

reporting agencies and my credit score lost XXXX points while I was in the

process of getting a home loan which very negatively impacted my ability to get a

loan. They have made no effort to call me to resolve the issue after I have

attempted to make contact with them multiple times.

calling day after day even though I have tried to work with them to settle the debt

The company Cash Central called me on XXXX/XXXX/15 at XXXX California

XXXX. It is against policy that they call that early,.

I have been try to get mortgage loan assistance for a number of months from Bank

of America. They repeatedly ask for information that had been previously provided.

Bank of America apparently is stalling to the point where they wo n't have to take

any actions. Note that information has been forwarded to them via phone, fax and

XXXX XXXX.

My loan number is XXXX

1 ) EQUIFAX reports one of my previous addresses incorrectly : XXXX, NY XXXX

The correct address is : XXXX, NY XXXX XXXX ) EQUIFAX & XXXX XXXX report
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Company chooses not to provide a public response
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Mel S. Harris and Associates, LLC NY 103XX Consent provided

WAKEFIELD & ASSOCIATES, INC. CO 802XX Consent provided

Hunter Warfield, Inc. AZ 850XX Servicemember Consent provided

Community Choice Financial, Inc. CA 930XX Consent provided

Bank of America PA 183XX Older American Consent provided

Equifax NY 100XX Older American Consent provided
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Web 04/21/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No
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1352375

1338819

1361136

1361139

1361152
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04/21/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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The correct address is : XXXX, NY XXXX XXXX ) EQUIFAX & XXXX XXXX report

incorrect Employer and previous Employer. My current Employment status is

RETIRED and Previous position was Owner of XXXX 3 ) XXXX & XXXX report

XXXX Collection Account. I had a Judgement due to a tax dispute with NY State

where I failed to persuade NY State to agree with my arguments. The authorities

filed a judgment with the XXXX County Clerk which I immediately paid and the

judgment was satisfied. This is not a unpaid collection account.

4 ) The number of ALL, REVOLVING ACCOUNTS & OTHER ACCOUNTS

reported by the XXXX agencies differ from each other.

I request that these errors are corrected asap.

Equifax has not responded to my certified letter that they received on

XX/XX/XXXX that states the following : RE : XXXX XXXXDear : Equifax please be

advised that this letter is being sent to you and all credit bureaus. I am requesting

that you remove this account from my credit report. This is not my account, I have

never had an account with this company. I have been disputing this account for

years. Today I called this company only to find out that this account was opened at

a place in Wisconsin called XXXX XXXX bank association. I have never traveled

to this place or again opened an account. I placed a fraud alert on my credit report

back in XX/XX/XXXX. I also would like to inform you that I never received not

XXXX bill or collection notice from this company ever. If this item is not removed

from my credit report I will be contacting the XXXX, the XXXX. Office at a state

level and I will also file a civil suit. You have 30 days from this notice to remove

this account.

They have not removed or responded to this letter.
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Equifax PA 191XX Consent provided
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Web 04/21/2015 Closed with non-monetary relief Yes Yes
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05/14/2015 Mortgage Conventional adjustable mortgage (ARM)
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Settlement process and costs
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Equifax instead sent me a letter XX/XX/XXXX letting me know that they mailed my

sensitive personal information to someone else and are trying to get it back. This

person or people have my SSN and address, you name it they have it!!

Applied for a loan with XXXX XXXX, a loan broker in XXXX, TX. The loan was

quoted verbally on XXXX/XXXX/15 by XXXX XXXX as 3.25 % with total fees of

{$1800.00} to be paid. This loan was XXXX option on the original GFE issued by

Quicken Loans, although the {$1800.00} in fees was higher than on the GFE.

Quicken issued several subsequent GFE 's, each one incorrect. As of the day of

verbally being advised of loan approval, a correct GFE had not been received,

however, we continued to proceed in good faith. A correct GFE was never

received prior to closing. The final, incorrect, GFE, arrived via USPS on

XXXX/XXXX/15, the day of closing. Despite being advised of loan approval on

Friday, XXXX XXXX and requesting both the corrected GFE and HUD statements

several times between that date and our scheduled closing of XXXX/XXXX/15,

they were not received in a timely manner. On XXXX/XXXX/15, the business day

prior to closing, the HUD statement was received late afternoon. Upon review it

was noted that again, the loan numbers were incorrect. There were origination

charges and fees totaling {$4100.00}, or {$2300.00} more than quoted. A call to

XXXX XXXX of XXXX XXXX the morning of XX/XX/XXXX advised of the error and

a correction requested. After reviewing with the loan processor, XXXX XXXX

advised that the numbers were correct and that there were origination charges tied

to this particular loan, which was not what was verbally quoted nor in the original

GFE. She also advised that we could change to another loan, but that would take

a minimum of 3 days to process. As the closing was out of state and had already

been delayed XXXX, my husband and I would have to find another time to travel,

incur additional expense, etc., we decided to go ahead with the closing even

though the figures were incorrect and the loan was not the one that had been
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Quicken Loans TX 750XX Consent provided
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04/29/2015 Bank account or service Checking account
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Account opening, closing, or management
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promised.

XXXX XXXX did refund {$470.00} which was the cost of the appraisal on the

property, however, even with this refund, charges incurred on the loan issued by

Quicken Loans were {$1800.00} more than originally quoted by XXXX XXXX.

Complaint : Despite numerous requests through our loan broker for a corrected

GFE, Quicken Loans did not provide the GFE on the loan that was purchased until

the date of closing, at which point it was too late to make any corrections for their

errors. The HUD statement was also not issued until the very last moment, not

allowing time for any corrections without delaying closing.

An aside, XXXX XXXX advised that information from Quicken was sent via USPS

and e-mail, however, no e-mail was ever received from Quicken Loans.

I believe that this issue is an unethical practice.

Submitted a XXXX dollar check to wells fargo, believe had the amount in father 's

XXXX life insurance account, in fact, apparently did not, banker showed returned

check, promptly went and checked, and came back to the bank and submitted a

XXXX check which did in fact have the full amount of funds available, which did in

fact clear. believe the bank had " mistakingly '' initiated the XXXX check again, and

apparently this XXXX time time bank initiated XXXX run of the check was enough

to close an account built from a year long developed opportunity account, at a time

where am currently on my own, post a father 's passing, securing living space, and

closed the account.

XXXX and XXXX XXXX XXXX, XXXX number XXXX were the people call center

sent to the call to.. prevented being able to pay for a hotel, etc. absolutely no

fraudulent activity. absolutely would be a period of two days without any direct

funds from my own personal account with no fraudulent activity. am very

concerned on the activity on the decisions and would definitely like further

research in direct integrity and of a genuine nature.
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Wells Fargo & Company CA 900XX Consent provided
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Also have other issues which can then submit, and may consider a full and entire

filing of entire banking experiences.

My son acquired a student loan but was unable to finish school. ( attended XXXX

out of the XXXX months ) The school collected the entire amount of the loan. He

defaulted on his loan and it fell back on me. I attempted to make payments but my

wife was not working at the time and all of our bills fell on my shoulders. I

contacted XXXX XXXX but they only lowered the monthly amount due by a few

dollars. I contacted them again with no result. The loan grew to double the amount

from XXXX up to XXXX. I 'm still on my own paying bills and can not afford the

amount that they are garnishing from my wages every XXXX weeks. I have not

received a raise in XXXX years. All of our medical, dental, vision, homeowners

and automotive insurance is taken out of my pay. Water, electric, gas etc is also

what I pay each month.

I opened an account with US Bank in XXXX 2010. I was fed up with XXXX XXXX

at the time, but eventually went back to them because they are the best big bank. I

opened the account with them because I have a few student loans with them. I

was working at a XXXX at the time and did n't have a big income. I over-drafted a

few time, but always paid the fee. I never set up any automatic payments with

them for student loans, bills, etc. I closed the account a few months later because

there interest fees and high over draft fees. I got a phone call today, five years

later, that I still owed US Bank XXXX. XXXX. I closed the account five years ago

and the balance was current. How could I close an account that was negative?

They sent the bill over to a collection agency to settle the account. Why I am being

harassing from a collection agency five years later about a bank account I have for

a only a few short months? Why am I paying fees on an account I did n't even

use? Why this is now going to hurt my credit? I am extremely frustrated and fed up
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ECMC Group, Inc. NC 274XX Consent provided

U.S. Bancorp MN 554XX Consent provided
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Web 04/21/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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Application, originator, mortgage broker
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with US Bank bullying me around. I find the XXXX to be insulting and overbearing.

I am student loan victim and am currently making minimum wage and tips as a

server. XXXX is nearly a whole weeks work at times. I also give US Bank XXXX

every month for my student. How can they get away with this?

i called JP morgan Chase to apply for the HARP program to reduce my home

mortgage loan interest and to qualify and without going to details he said I did not

qualify and I ashed why? he said you do n't qualify he said my loan was n't a

fannie mae loan? I said yes it is a XXXX Loan he said no your loan is sold to

another lender I said another lender and I was notify? I asked so who is my new

lender now? he said I do n't know? I said well who will tell me then he transferred

me back to customer service I gave them my loan number XXXX my name XXXX

XXXX XXXX and this time a lady she said my loan is a XXXX Loan, so this man

did not tell me the true why he did tell the time to ask me the questions he needed

before saying if I qualify yes or no? I told him that I have being working on my

credit score they- chase told me to work on my credit and call back in XXXX

months and that is what I am doing, my interest are too high right now being a

XXXX after a difficult XXXX, lost my job and had more medical bills, paying more

medical bills and I need to apply for this HARP program

I have been applying for assistance since XX/XX/XXXX. My loan is an FHA loan

and my lender Wells Fargo Home Mortgage has been refusing to review me for

assistance since then. They keep having me send paperwork over and over and

then block me from a review each time stating they can not review me without a

new change of circumstance. My husband who was half of the income for the

household moved out in XX/XX/XXXX. He moved back into property after we

reconciled and this was our change in circumstance. My household income went

from only XXXX source back to XXXX. Wells Fargo has only played games to buy

time to be able to stall and get more for my house. They never had the intention of
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JPMorgan Chase & Co. TN 373XX Consent provided

Wells Fargo & Company NV 891XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes Yes
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04/21/2015 Mortgage Other mortgage

04/21/2015 Debt collection Credit card
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reviewing me for assistance. They only placated me by taking my paperwork, but

never actually reviewing it for assistance since XX/XX/XXXX. They did this in order

to buy time and now they are trying to push me out of my home without even

reviewing me for assistance to save my home. I now have a sale date and I finally

hired an attorney to get my financial packet complete and they now state I can not

reapply without a change in circumstance. They have been using this excuse to

turn me down since I started asking for assistance back in XX/XX/XXXX. My

change in circumstance is that my husband moved back into the property with me

so my household income has increased and our out of pocket expenses have

decreased. They have never actually reviewed my file for assistance. They

continually deny reviewing me for assistance stating that I have no change in

circumstance. No matter how many times I tell them there is a change, they just

refuse to actually review me for assistance. I only want to actually be reviewed for

assistance. I am being told by my attorney that I do qualify for a standard recap

modification now that my husband moved back into my house. That Wells Fargo

blocks borrowers from assistance as their common practice. Please make them

stop blocking me from an " actual '' review and help me save my home. They have

never had the intention of reviewing me for assistance and are solely trying to just

block and foreclose.

BB & T XXXX XXXX and XXXX XXXX sent my husband and my personal

information to the wrong email address. The person that received the information

originally responded to let them know they were sending it to the wrong email and

instead of making me aware and/or fixing the problem, they continued to do it

XXXX more times over a several week time span, until the person finally reached

out to me to make me aware of what was going on.

We contacted Midland Credit Management to settle outstanding credit card debt,

which they purchase for the original creditor. Midland Credit Management sent us
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BB&T Financial NC 275XX Consent provided

Encore Capital Group TX 786XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 04/21/2015 Closed with non-monetary relief Yes No
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05/05/2015 Mortgage Other mortgage
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settlement letters, with settlement amounts. We purchased cashier checks in the

amount requested and returned copies of their settlement letters with checks in the

amount of the agreed settlement payments via certified mail.

A few weeks later we were contacted by Midland Credit Management who stated

we would need to pay the settle amounts again, because payment was not

received in a timely manner.

In good faith we made payments as Midland Credit Management requested and

still we continue to receive phone calls and letters.

Midland Credit Management did not return the payments and is refusing to show

the debt as paid to the credit agencies.

CASE NUMBER XXXX STATUS??? WILLFULL FAILURE TO POST PAYMENTS

AS MADE. PRINCIPAL ONLY, plus monthly interest & principal.

WHEN DOES OCWEN LOAN SERVICING , LLC have to REPLY???

Your letter said XXXX ago?

Thank you.

XXXX XXXX

To whom it may concern : I have lived in the XXXX Arizona area since XXXX. I

bought my home in XXXX XXXX in XXXX. This home means so much to me since

it was my project to have it built from the ground up after a very emotional, messy

divorce. I have endured many hardships from that point to now, but I still love my

home and I do n't want to lose it. Unfortunately, I might because my lender is trying

to foreclose on me. My home is scheduled to be sold on XXXX XXXX, XXXX!!!

I did have my loan modified in XXXX, but the payment came out too high. From
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Ocwen CA 910XX Consent provided

Select Portfolio Servicing, Inc AZ 856XX Consent provided
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that point on, I have not trusted my lender or the modification process. I struggled

but I made those mortgage payments until I started having medical issues in

XXXX. I eventually had a XXXX in XXXX. I missed a lot of time at work and had to

pay a lot of out-of-pocket expenses ( co-pays and deductibles ). I finally defaulted

on the mortgage at the end of XX/XX/XXXX. Because of my poor experience with

the last modification, I had no trust in trying by myself to get my loan modified

again. I hired a law firm to help, but they got nowhere in dealing with this.

I am a XXXX. I 've been in this industry for XXXX years, certified for the last XXXX

years. When I went back to work after my XXXX, I had to deal with a lot of XXXX. I

was falling further and further behind on my mortgage since any payment I sent

would not be accepted, and I was n't getting anywhere with the modification

process. That led to me being diagnosed with XXXX in XXXX of XXXX. I

immediately had XXXX again and then XXXX in XXXX of XXXX. I hope to remain

in XXXX now, and I 'd like to now solve my mortgage issue.

I have not been assigned a single point of contact nor have I been offered any sort

of assistance or repayment plan to get my payments on track. I believe that my

loan fits squarely within government guidelines. I do n't need nor do I want a

handout or anything that I do n't deserve. All I want is a little assistance in getting a

loan modification that lowers the payment to a level that is sustainable moving

forward. My financial future looks bright and I hope to be past my medical issues. I

do n't anticipate having any financial issues moving forward if I can get this

resolved reasonably. Thank you in advance for any help you could provide.

I opened a credit card from JCPenny in approximately XX/XX/XXXX which at the

time when the initial credit line was given the owner of the line of credit was GE

Capital. I have faithfully paid for my credit balance since that time and even
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Synchrony Financial PA 195XX Servicemember Consent provided
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recently paid off the complete balance toward the beginning of this year

XX/XX/XXXX. It was at this time when Synchrony Bank acquired the accounts

from GE for all JCPenny accounts. I was recently notified after the fact that

Synchrony Bank had closed my account without relevant reason and without

provocation or even my consent or knowledge. Without my consent or knowledge

they obtained my current credit score which is what they stated they used to

determine to close my account which negatively affected my credit standing even

further and again without provocation.

Poor DSL service was at a rental house I owned. XXXX service cancelled by

occupant to obtain service from XXXX on XXXX XXXX, 2013. Bill in dispute was

never sent to my home and was for services not provided by XXXX. I had no

Knowledge of bill until XXXX contacted by recovery company.

Service by XXXX - DSL service for this address was not my responsibility.

Charges were dismissed by XXXX with XXXX and have now been filed by AFNI.

I have a option arm Jumbo that was sold to XXXX, then to XXXX XXXX XXXX an

finally to Nationstar. XXXX said that I qualified for the XXXX settlement agreement

to Modification and then sold the servicing to Nationstar who said that they did not

inter into the XXXX settlement. Nationstar will not modify my loan for any reason

and would rather short sale the property for half the amount that I am trying to

modify.

I have genesis loans from XXXX they do n't ever send my mail but then they call

XXXX times a day then when I have time to answer they tell me I 'm behind on my

loans they want me to pay 400 a month and I asked if my loans are apart of the

lawsuit and they hungup on me all the issue brought up in the lawsuit I have dealt

with since XXXX 2012 when I started they have repeatedly said I have no options

left telling me 400 a month or I will default on my loans

This complaint is in addition to Case number : XXXX received a Letter from Bank
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Afni, Inc. HI 967XX Servicemember Consent provided

Nationstar Mortgage CA 926XX Consent provided

Genesis Lending MT 599XX Consent provided

Bank of America TX 775XX Consent provided
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of America requesting more time to provide a answer regarding Lender. Not only

did I get a Letter requesting more time, I also received a letter about a Loan

Modification. I ca n't express enough that there will be no Loan Modification.

Why?? Bank of America can not even address America 's Wholesale Lender, A

Corporation existing under XXXX Law in 2007. Nor can they address the fact

America 's Wholesale Lender " A Corporation '' " A Lender '' does not exist in

XXXX and is not a Corporation in other States as well. " America 's Wholesale

Lender '' The Lender to the deed of trust and to the Promissory Note is clearly a

dba, Trademark Name, or fictitious entity. Problem is, Bank of America wishes me

to believe that XXXX is the " Lender '' on behalf of XXXX XXXX Asset Backed

Certificates. Trustee and Lender are not the same in this case. Especially when

XXXX XXXX XXXX with XXXX has written that XXXX is not a Lender, XXXX does

not own Loan or Property. Bank of America knows this is true. Therefore, I ca n't

understand why Bank of America would even assume that they can just choose

who they want to call out as " The Lender '' My Deed of Trust and Promissory note

on XXXX XXXX, 2007 were written as America 's Wholesale Lender " The Lender

'' A Corporation under XXXX Law. Bank of America how did you get standing to

transfer, assign, convey to XXXX or XXXX? A fictitious entity, assumed name, is

not a person, is not a legal business. According to Tax Comptroller of Texas,

America 's Wholesale Lender, dba does not even have a Tax ID. OCC states

America 's Wholesale Lender a DBA, Banking Commissioner, America 's

Wholesale Lender, a dba, XXXX County Clerks office XXXX, Assumed name

Certificate America 's Wholesale Lender dba.

There must be a Rabbit in the Hat somewhere for Bank of America to convey

property when the Lender " America 's Wholesale Lender '' is a dba name (

Countrywide Home Loans dba America 's Wholesale Lender ). XXXX denies being

Lender, furthermore, I have never entered into any contract with XXXX XXXX. I
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04/21/2015 Mortgage FHA mortgage

04/21/2015 Consumer Loan Vehicle loan

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Debt collection Payday loan

05/08/2015 Debt collection Credit card
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have no DOT or Promissory Note which calls out XXXX XXXX as my Lender. No

more time is allowed. Denied. You have no more time.

I Understand that both your old and new servicers must notify you about the

transfer of your servicing rights no less than 15 days before the effective date of

transfer.

Although the transfer letter was dated XXXX XXXX, 2015, it was NOT delivered to

my home until XXXX XXXX, 2015. The transfer date expressed in the letter is

XXXX XXXX, 2015. That is less than 15 days!

I had a auto loan with Santander USA. I paid the balance of the loan in full in 2013

and received the car title, however Santander repeatedly calls " in an attempt to

collect a debt ''. I have explained at least XXXX times that my loan is paid in full

and keep asking to be removed from their call list. I am told each time that I would

be removed, just to find that they continue to call. The latest call was received this

evening.

Diversified Consultants is attempting to collect a debt they claim I owe to XXXX

XXXX XXXX. I have disputed this in writing and requested validation. They have

not provided validation and continue to post negative information to XXXX credit

bureaus.

My account with XXXX was sold to XXXX and recently they were going to

subpoena me to court if I did n't pay {$300.00} dollars. So I did n't want to risk

going to court and pay fees so I agreed. The so-called debt collectors are called

XXXX Management. I checked out their website and it did n't look credible. Is there

anyway you can find out if I have been scammed? I know my money is long gone

by now but I want to know if I really paid my debt. Also, when I checked my

account with XXXX it said I only owed them {$75.00}.

Dear CFPB, this complaint is in response toXXXX and XXXX 's investigation and

verification of an public record that appears only on XXXX XXXX 's XXXX and
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Nationstar Mortgage CO 801XX Consent provided

Santander Consumer USA Holdings Inc CA 945XX Consent provided

Diversified Consultants, Inc. FL 334XX Consent provided

Brookshaw Management, LLC TX 751XX Consent provided

Nations Recovery Center NY 139XX Consent provided
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verification of an public record that appears only on XXXX XXXX 's XXXX and

XXXX credit file that is being erroneously reported as verified by the furnisher,

when the original creditor and the debt collector have removed their tradeline but

still report this public judgment falsely as due and owing by I, XXXX XXXX XXXX

without due process. Reference Case ( s ) # XXXX. XXXX XXXX has yet to

respond to dispute in writing. Under 15 U.S. Code 1692g - Validation of debts ( b )

Disputed debts '' If the consumer notifies the debt collector in writing within the

thirty-day period described in subsection ( a ) of this section that the debt, or any

portion thereof, is disputed, or that the consumer requests the name and address

of the original creditor, the debt collector shall cease collection of the debt, or any

disputed portion thereof, until the debt collector obtains verification of the debt or a

copy of a judgment, or the name and address of the original creditor, and a copy of

such verification or judgment, or name and address of the original creditor, is

mailed to the consumer by the debt collector. '' XXXX XXXX XXXX has not

complied with this requirement.

Debt collector : XXXX XXXXoriginal creditor : XXXX XXXX XXXX, XXXXPartial

acct # XXXX ...

( This account is being reported by COB as a charge off and debt was sold to

another lender. XXXX XXXX is reporting this as a open account, {$850.00} is due

and owing, but as a public record jugdement, {$980.00} is owed. Spoke with

several persons on XXXX/XXXX/15, from COB who referred me to speak to

someone at XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, and Nations

Recovery. I have sent the debt dispute letter to XXXX XXXX certified mail with

green receipt. A individual named XXXX XXXX signed for it as an agent for

RESURGENT on XXXX/XXXX/15, but as told by someone named XXXX at XXXX

who is handling account for XXXX, contact NATIONS RECOVERY speak to a man

named XXXX XXXX @ XXXX XXXX XXXX XXXX XXXX. So this is a total
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04/21/2015 Credit reporting

04/21/2015 Student loan Non-federal student loan

05/14/2015 Debt collection I do not know

04/23/2015 Debt collection Credit card

04/29/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Dealing with my lender or servicer Keep getting calls about my loan

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Incorrect information on credit report Personal information
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diversion to not meet my demand and continue collection on a unsecured credit

card debt that is not mine.

there are several acoounts to whichi have no ideazn of the balance or company

name

I co-signed for my daughter student loan a few years ago, now Navient XXXX

XXXX ( not sure what company this is ) continue calling me after I told them not to

call several times, they use different phone numbers, unlisted name etc. I informed

them I will file a complaint and donot call. My daughter is still in school working on

her XXXX. and I am sure she will make arrangements once she is done

Im having a problem with a company called Trident. They are calling me on a

regular basis in regards to my grown daughter that lives in another state. They are

harassing me. They called me XXXX the other day. The lady raised her voice at

me??? They called my daughters fathers girlfriend also. He has only been seeing

the girl for several months. Do n't know how they are getting the numbers. Please

make it stop.

This account was opened in XXXX of 2008. In XXXX of 2008, I was XXXX years of

age, unable to legally sign any contract, or incur any debt. I have repeatedly asked

XXXX, as well as their Collection Agency, " LVNV Funding, AKA Resurgent

Capital Services '' to delete this file, and report the deletion the the Credit

Reporting Agencies and they refuse to delete the negative information. This is

negatively affecting my credit, as well as potential employment.

To whom it XXXX concern : I am writing in regards to some startling errors on my

credit report. My name is XXXX XXXX, and XXXX XXXX is my daughter 's name. I

have never used the name XXXX XXXX, and therefore require that it be removed

from my credit report. All variations of my name on your records are either not

current or just wrong, since the only names I have ever used are XXXX XXXX and

XXXX XXXX, but only while I was married, and XXXX divorced, in XX/XX/XXXX, I

Page 7472 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7473 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 922XX Consent provided

Navient Solutions, Inc. IL 601XX Older American Consent provided

Trident Asset Management, L.L.C. FL 326XX Consent provided

Resurgent Capital Services L.P. TX 786XX Servicemember Consent provided

Experian MA 024XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 04/21/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation No No

Web 04/23/2015 Closed with non-monetary relief Yes No

Web 04/29/2015 Closed with non-monetary relief Yes No
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XXXX XXXX, but only while I was married, and XXXX divorced, in XX/XX/XXXX, I

returned to my maiden name, XXXX. I am contacting you to correct these errors,

because they are hurting my daughter 's credit report, as it seems you have us as

the same person. My daughter has been working on correcting her credit report as

well, since a lot of my information can also be found on her record. Also, my

birthdate is reported incorrectly on my credit report. I was born on XX/XX/XXXX,

not in XX/XX/XXXX, as it is reported.

I have lived at my present address : XXXX XXXX XXXX, XXXX, MA XXXX, for 15

years. I lived at XXXX XXXX XXXX, XXXX, MA, XXXX, before that. I have NEVER

lived in : XXXX, XXXX, XXXX, XXXX, XXXX, XXXX or in XXXXXXXX. My

daughter has lived in some of the following addresses, not me, yet these

addresses can be found under my XXXX daughters record as well. My daughter

and I have different social security numbers, and we share the same first name,

and XXXX last name, and in the past, the same address. I need my financial

account separated from that of my daughters, because of these errors, when my

daughter requests a change of address, my mail is also redirected to her new

address, since in my credit report I am reported as having lived where she has

erroneously. Lastly, I have some defaulted student loans and they do not show-up

on my credit report and I fear they may be lurking under my daughter 's credit

report. I need help in removing my daughters name and addresses from my

account, in the hopes of separating our financial records. I have provided

documentation to prove my name and addresses, along with my student loans,

which should be under my name. Thank you for your attention in this matter.

Sincerely, XXXX XXXX

Equifax, XXXX and XXXX keep reporting outdated negative information. I disputed

a number of things over XXXX yrs ago but they continue to update as if they are
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Equifax NC 272XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No
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04/21/2015 Mortgage Conventional fixed mortgage

04/23/2015 Mortgage Conventional adjustable mortgage (ARM)

05/14/2015 Mortgage VA mortgage
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Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Loan modification,collection,foreclosure
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new accounts and in good standing and paid and closed. Neither company is

allowing me access to my file. I am requesting that you investigate this and also

assist me in checking my file weekly so that I can see if I am a victim of identity

theft. I would also like to send you my old credit reports from over XXXX yrs ago

by mail.

The mortgage company, Green Tree Servicing, added " Hazard '' ( insurance ) to

my escrow payments. I already have homeowner 's insurance through a reputable

company XXXX XXXX XXXX XXXX and was contacted by them when Green Tree

decided to start " making my insurance payments ''. I DID NOT authorize any

changes to my account and will continue paying my premiums directly to XXXX

XXXX. I do not want Green Tree 's " insurance ''. I also told my XXXX XXXX agent

that I did not authorize any changes to my insurance policy or method of payment.

I am submitting a complaint with documentation by PriorityMail. My Lender is

arbitrarily not responding to my request for a short sale, MHA relocation

assistance and a property valuation report. Enclosed is everything my agent, the

buyer and I submitted that has to do w/my request and a few letters from the

Lender. Denied due to incomplete documents and moved foreclosure to XXXX. I

have been in constant communication by phone with my lender since

XX/XX/XXXX to help make sure we complied with their requirements but to no

decent outcome.

I am writing to file a formal complaint for violation of the requirements of the XXXX.

I, XXXX XXXX, originally purchased my home on XXXX XXXX, XXXX and it was

financed through XXXX Mortgage, who later sold my mortgage to XXXX XXXX

XXXX.

Sometime in XXXX, XXXX XXXX XXXX was working with my then wife, XXXX, on

a loan modification. The loan modification was subsequently denied and filings

took place for foreclosure. Concerning the filing of the foreclosure, neither XXXX
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Ditech Financial LLC PA 186XX Consent provided

Select Portfolio Servicing, Inc CA 902XX Consent provided

Nationstar Mortgage FL 322XX Servicemember Consent provided
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Web 04/23/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No

Web 05/14/2015 Closed Yes No
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nor I were ever personally served with a summons and received " legal '' notice of

the foreclosure case by publication. I did not file an answer because I did not even

know about the lawsuit until the hearing in XXXX of XXXX. After appearing at the

hearing, I informed the judge that I was in the middle of a divorce, in which my new

address was of record, and I was unaware of the foreclosure. The judge

proceeded to issue a final judgment of foreclosure while stating that Nationstar

continue to work with me on a loan modification. Nationstar then proceeded to

pretend to negotiate with me in good faith while all the time making the claim of

missing documentation and therefore, the sale of the house would be XXXX

XXXX, XXXX. Because of this reason, I was forced to file bankruptcy in an effort to

save my home.

While in bankruptcy, problems arose with the plan and Nationstar immediately filed

an order rescheduling foreclosure sale which was granted for XXXX XXXX, XXXX.

The sale was subsequently cancelled due to the successful refiling of bankruptcy

by entering a notice of conversion from chapter XXXX to chapter XXXX. On XXXX

XXXX, XXXX a motion to reschedule foreclosure sale was filed and on XXXX

XXXX, XXXX the sale date was rescheduled for XXXX/XXXX/XXXX. During this

entire stretch of time, I was under the impression that Nationstar was acting in

good faith during the negotiation process of a loan modification but it soon became

clear that they had no intentions of giving me a loan modification. After almost 18

months, Nationstar decided to deny my request for a loan modification, stating

insufficient disposable income.

On XXXX XXXX, XXXX, I filed a motion to cancel the sale and not reschedule.

Upon this filing, Nationstar immediately filed a motion to cancel the sale. A hearing

was scheduled for XXXX XXXX, XXXX and in this hearing, the judge listened to

the Nationstar attorney and rescheduled a sale for XXXX XXXX, XXXX without

taking on my motion to cancel and not reschedule sale. After this hearing,
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04/21/2015 Student loan Non-federal student loan

04/29/2015 Credit reporting
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Dealing with my lender or servicer Keep getting calls about my loan

Incorrect information on credit report Account status
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Nationstar coordinated with XXXX and informed them that I needed to have at

least {$1400.00} additional income to be considered for a loan modification. Now, I

'm forced to take on a tenant in my home to bring in the supplemental income for a

loan modification. After contacting Nationstar on XXXX XXXX, XXXX, I was

informed over the phone that they would lift the " freeze '' on the sale due to failure

to submit subsequent documents within 7 days of foreclosure sale date. When

asked where the correspondence was requesting these documents, the

representative stated it should have been mailed out. This comes after I received a

letter from Nationstar stating that everything was under review and I 'd be notified

in roughly 30 days or more.

Now, as result of a culmination of Nationstar 's disingenuousness and the judge 's

lack of care of the matter, my home was sold on XXXX XXXX, XXXX ever after

XXXX the mortgage company and myself filed motions to stop the sale, therefore

leaving me homeless.

My complaint is that Nationstar is in clear violation of the National Mortgage

Agreement. As part of the XXXX, the settling banks must comply with a

comprehensive set of guidelines when servicing mortgage loans. For example,

under these guidelines, the banks must inform borrowers of all loss mitigation (

loan workout ) options before starting a foreclosure,

I 'm still in school getting ready to do XXXX ca n't find a job anywhere. I 'm getting

harassing phone calls I have told them I do n't have an job but they do n't care. I

attend the University XXXX XXXX XXXX XXXX XXXX XXXX dad has lost his job

18 years his department has downsize he 's XXXX years old his lost everything

house in foreclosure, car been reported, he just got out of the hospital XXXX. He 's

was going to help me pay loan back but he ca n't find work because of his age.If

anything happens to him I could n't bury him.

There is an account being reported on my Equifax credit report as an OPEN
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Citizens Financial Group, Inc. CA 923XX Consent provided

Equifax KS 660XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes
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account in collections. The account has a {$0.00} balance and was discharged in

Bankruptcy yet is still being reported as OPEN. This should be a closed account.

The following is showing on my EQUIFAX Credit Report : Agency : XXXX

XXXXOriginal Creditor : XXXX XXXX XXXX XXXX Date : XXXX XXXX,

XX/XX/2011Status : Open

This company started calling me about 6 months ago and has progressed to the

point where they now call me every day. They also call my parents home several

times a week. They leave threatening and harassing messages claiming that there

have been several cases of fraudulent activity attached to my social security

number. They state that they will be filing XXXX charges in my county against me

but that if I call them within 24 hours, that we can resolve the matter.

I have called this company back at the number they leave on more than XXXX

occasions and have spoken with individuals who claim they attorneys working for

a bank. I discovered that they are trying to collect on a debt that I had more than

10 years ago with a bank who had issued me a credit card. I had filed a chapter

XXXX bankruptcy in 2009 in which this debt was included. I have all of the

paperwork from my attorneys and the Court which clearly show this debt and also

show that the information was sent to the bank. I have told the individuals from this

company that I had filed bankruptcy and this debt was included. I have given them

my bankruptcy attorneys contact information and have told them that it is illegal to

contact me about this " debt '' and that they were harassing me and attempting to

defraud me by making and repeatedly leaving messages regarding false claims

against me. I have told them this over XXXX times that I have spoken with them.

Since then, I have over XXXX recordings of messages from them. They are calling

me every single day, sometimes multiple times a day and they continue to harass

my parents as well. I have n't lived with my parents in over 35 years and why they

continue to call them can only be for nefarious purposes. My parents have spoken
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HSBC North America Holdings Inc. OH 437XX Consent provided

Page 7509 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/05/2015 Closed with explanation Yes No

Page 7510 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1361269

Page 7511 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Other financial service Money order

04/23/2015 Mortgage Conventional fixed mortgage
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with individuals from this company and have told them that I dont live there and

asked them to please stop calling and harassing them to no avail.

i have purchased MoneyOrders from western union they have dishonoured those

for their negligence and have been making several stories to defend their

negligence. its been over 3 weeks they are still holding my money. it has hurt my

credit as i used those MoneyOrders to pay XXXX XXXX their resons 1. they

suspected fraud, 2. some named karina stopped them 3.agent called to stop them.

all of the above are not true. they did not call agent to verify the transaction nor

has the agent called them for any reason as they claim they should provide the

letter to stop payment or a recorded phone call or if they suspected fraud they

should have called the agent to verify my identity before returning the money

orders

Wells Fargo, formerly Wachovia MortgageBack in 2006, a XXXX year old XXXX

and his wife received orders to XXXX for the XXXX leg of a XXXX. The housing

market was HOT! They consulted various big lenders, and ended up buying a

house for {$140000.00}, with an XXXX/XXXX loan through Wachovia ( Now Wells

Fargo ). This was an alternate to a VA loan, but still 100 % financing. The second

loan ( 20 % of the purchase price ) was going to be a highter interest rate, but it

was a seemingly necessary program to do to buy a home in such a hot market.

Three years later, the housing market went bust. Same year, the now new

parents, received XXXX. They refi'ed the XXXX house, with the big mortgage loan

being now 5.875 %, and the small, 20 % mortgage being a whopping 8.62 %

interest rate. Now, XXXX in XXXX, the couple rent out the home in XXXX for a

loss of about {$250.00} a month.

This couple is my husband and myself. I have called Wells Fargo for years now,

begging to refi the house. Interest rates are LOW now. Their response remains the

same - They will not refi it because it is not my primary residence. But it is not my
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The Western Union Company GA 305XX Consent provided

Wells Fargo & Company WA 983XX Servicemember Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No
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05/05/2015 Student loan Non-federal student loan

04/21/2015 Debt collection Non-federal student loan
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primary residence ANYMORE, because the XXXX had other plans for my family. I

've asked everyone there, every year, what I can do? Who can I call? The most

definitive answer I have received from them is " just to short sale the home. '' Yes,

they recommended to short sale the home. We do n't want to do that. It was our

American Dream to buy our first home, and we did, proudly, and used nothing but

American owned companies in the process.

I do not want the home given to us, or defaulted on by us. I want a fair chance to

refinance the home on FAIR terms. 8.62 % interest rate ( the small loan ) is far

from fair. This company has made ENOUGH money due to the misfortunes of

others. We have never been late on a payment, or never discussed foreclosing or

a short sale. Unfortunately, nothing can be done until we receive orders back to

XXXX and that can be our primary residence again.

In 2006 my XXXX daughter took out student loans and put me in as a consigner

without my KNOWLEDGE, AUTHORIZATION or SIGNATURE. She LEFT home

since she was XXXX years old and lived with a family member in a different state

at that time. I have since asked for proof of my acknowledgedment of cosigning.

Such as an email, phone call or a letter asking for my approval. I was told they

used electronic signature and they do n't need my authorization. How can they do

this? Now they want payment from me. This girl is a professional and has a job,

why are they after me?

Calls are nonstop. Have repeatedly informed Navient that cosigner and I are both

unemployed and recieving government assistance. Asked for assistance multiple

times, always told that there is nothing they can do except for us to pay. Have

asked that the calls lower in frequency, repeatedly am told they will stop and within

the hour after request the calls resume. Was told they can call XXXX every hour,

and that is exactly what they do. I do n't know what to do, I have nothing, cosigner

has nothing, zero income coming in, they refuse to communicate via the mail
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Allied Interstate LLC NY 112XX Consent provided

Navient Solutions, Inc. WV 255XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No
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instead. My school was found to have participated in fraud ( XXXX XXXX ) but

nothing has been done to help the former students.

Just applied for and received a credit Card from US Bank, we tried to make XXXX

purchases over XXXX as XXXX are some travel points associated with the card.

US bank wil not allow us to charge anything over XXXX, even though credit scores

are in the high XXXX 's and we had a mortgage with US Bank until a few years

ago, which was never late. US Bank also indicated in an email the following :

XXXX Points per {$1.00} spent in eligible net purchases at XXXX XXXX hotels

worldwide.

Bonus Award Nights -- When you redeem Points for XXXX or more consecutive

Award Nights, your last night is free. Plus:XXXX New Account Bonus : To earn the

XXXX-time XXXX Purchase Bonus of XXXX Gold Points, you must XXXX make a

purchase with your XXXX Premier Rewards Visa Signature credit card ( " Card '' )

within 90 days after your Account was opened. You may earn an additional XXXX-

time Spend Bonus of XXXX Gold Points ( XXXX Gold Points for Platinum Rewards

) if you spend at least {$2500.00} ( {$1500.00} for Platinum Rewards ) in Net

Purchases on your Card within 90 days after your Account was opened. " Net

Purchases '' means authorized purchases of goods and services minus any

returns or refunds, and does not include Advances ( as defined in the Agreement,

including wire transfers, travelers checks, money orders, foreign cash

transactions, betting transactions, lottery tickets and ATM disbursements ), Annual

Fee, convenience checks, balance transfers, unauthorized or fraudulent charges,

overdraft advances, interest charges, fees, credit insurance charges, transactions

to fund certain prepaid card products, XXXX XXXX purchases, or transactions to

purchase cash convertible items. Once you qualify for either the XXXX Purchase

Bonus or the Spend Bonus ( collectively referred to as a " New Account Bonus '' ),

please allow XXXX to XXXX weeks for the Gold Points to appear in your XXXX
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U.S. Bancorp GA 303XX Consent provided
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05/19/2015 Bank account or service Checking account

05/19/2015 Student loan Non-federal student loan
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account. Neither New Account Bonus is available to applicants who have had this

Card or another XXXX XXXX credit card product within the last 12 months. If your

Account is not open for at least 6 months, XXXX XXXX and U.S. Bank reserve the

right to deduct the New Account Bonus Gold Points from your XXXX account.

They mislead us when we applied for credit card and now they will not allow us to

charge enough to be able to use the benefit before the benefit goes away ...

seems to me this is deceptive advertising

XXXX has filed a " Collections Account '' on my credit report for {$78.00} for XXXX

XXXX communications company. I am unaware of what this account is, and the

last time I had dealings with XXXX XXXX was over XXXX years ago. I have

received no contact from this company and my understand is this would be outside

the statute of limitations and they should not be reporting this on my credit.

I have been a Wells Fargo Customer since XX/XX/XXXX and have never

experienced such injustice with this banking institution. On XX/XX/XXXX I called to

check my balance and was shocked when I heard I had {$200.00} In overdraft

fees. None of my bills are automatically debited from my account so that

immediately did not make sense to me. When I spoke to a banker she informed

me that my account had been debited for {$300.00} and thatts how I came to have

the {$200.00} overdraft fee. She gave me the companies name and I assured her

that I never authorized a payment. She then transferred me to the fraud dept and

they assured me that my money would be returned including my overdraft fees. A

few days later I called back to check on the case ( case # XXXX ) and was told by

another fraud dept representative that the case was just sitting because it was not

listed as an unauthorized payment. To add insult to injury my paycheck came in

my account through direct deposit days later and the {$200.00} overdraft fee was

paid out of my hardworking money.

I borrowed loans from sallie Mae to attend school at XXXX XXXX University with
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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TransUnion Intermediate Holdings, Inc. IA 502XX Consent provided

Wells Fargo & Company FL 330XX Consent provided

Sallie Mae PA 168XX Consent provided

Page 7537 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No
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1351955

1382185

1382095
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04/29/2015 Debt collection Credit card

05/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid

Delinquent account

Page 7541 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



out knowing that each seperate loan would be due for repayment at the same

time. I thought it would be a consolidated loan that would be in XXXX manageable

payment each month.

I DISPUTE THE CHARGES HAD BEEN MADE BECAUSE I WAS XXXX I HAVE

THE RIGHT TO REFUSE EXTRA LATE FEES OR CHARGES I CAN SEND A

LETTER OF THE PROOF XXXX I AM NOT DELINQUENT FOR MY BILLS AND I

AM A VICTIM OF IDENTITY THEFT AND I WANT TO SETTLE MY ACCOUNT.

XXXX XXXX XXXX has placed the account multiple times to different agencies for

the debt I did not owe. I have already settled this account with XXXX different

collection agencies 1 ) XXXX for {$56.00} on XX/XX/XXXX and 2 ) XXXX on

XX/XX/XXXX for {$56.00}. The same account is now again placed with DCI for

{$39.00}. I wrote to DCI that I do not owe this debt but despite my letter, they have

placed this account with credit reporting companies. My multiple request to XXXX

XXXX XXXX to justify why they have this past due account did not come with any

information or justification. There seems to be various account numbers on these

debts and all refer to my phone number XXXX which is being paid every month.

I need your help to sort this matter with XXXX and their collection agencies which

are cheating customers to pay of debts not owed to them.

Please let me know if you need more information.

Thanks, XXXX

I filed a complaint with CFPB about my American Express Account. I received a

letter from American Express, in light of your investigation, stating that my account

would be re-aged and the delinquencies would be removed. I have since filed

XXXX disputes with XXXX regarding my account, attaching the letter I received
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Global Credit & Collection Corporation CA 907XX Consent provided

Diversified Consultants, Inc. CA 945XX Consent provided

Amex NJ 077XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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04/29/2015 Debt collection Credit card

05/19/2015 Debt collection I do not know

04/23/2015 Mortgage Other mortgage
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account
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from American Express. After much frustration, I called XXXX and explained what

happened. They told me American Express uses a different account # from my

actual credit card # when reporting to credit reporting agencies. They said the

would send the letter to American Express to verify. I just received their

investigation and once again, the account has not been re-aged as stated in the

letter I received from American Express. To add insult to injury, American Express

now has my account as being closed in XXXX, not XXXX.

I DISPUTE THE CHARGES HAD BEEN MADE BECAUSE I WAS XXXX AND

BEING DETAINED I HAVE THE RIGHT TO REFUSE EXTRA LATE FEES OR

CHARGES I CAN SEND A LETTER OF THE PROOF OF DETENTION AND

XXXX I AM NOT DELINQUENT FOR MY BILLS AND I AM A VICTIM OF

IDENTITY THEFT AND I WANT TO SETTLE MY ACCOUNT.

I found this company reporting to the credit bureaus that I am in collections on an

account. Subsequently, I sent them a letter via certified mail to the address on my

credit report same as on the XXXX website but it was returned undeliverable.

Thinking this was an error, I re-sent the same letter again double checking the

address. Unfortunately, based on me checking the USPS website for delivery

confirmation the letter has still not been signed for and appears it is on its way

back to me again. It seems that they are rejecting certified mail. It is unfair of them

to report things on a persons credit report and then refuse to communicate via mail

concerning the debt and how the error can be resolved.

I have a mortgage loan with XXXX XXXX in which I received a loan modification.

The mortgage servicer is Seterus. In XXXX I filed for bankruptcy in court with my

lawyer.

My lawyer asked for a reaffirmation for the mortgage because I did not file the

residence as part of the bankruptcy. I want to continue to live in my condo and pay

my payments.
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Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial CA 907XX Consent provided

The Thomas Agency, Inc. GA 303XX Consent provided

Seterus, Inc. GA 300XX Older American Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes

Web 04/23/2015 Closed with explanation Yes No
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04/21/2015 Mortgage Home equity loan or line of credit

05/08/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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The lawyer has not been able to get them to send the reaffirmation papers so the

we filed a continuance on the Bankruptcy until those papers could be presented to

the Court.

We can not give them a date to complete the hearing without the reaffirmation

papers. The lawyer has called several times with no response.

I have also filed a complaint with XXXX XXXX on the mortgage servicer ( Seterus )

handling of this issue. The lawyer said he never saw any papers take that long or

any company not respond they way they have.

I am hoping to put this behind me soon. Can you help by getting Seterus to send

the lawyer the papers. They have all the information to get the papers in the mail.

Thank you.

XXXX XXXX XXXX XXXX XXXX, GA ( XXXX ) XXXX

I have a HELOC with Chase and they refuse to take my payments and are

continuing to charge me late payments and they are sending me constant

foreclosure notices. The reason they are not accepting my payments is because

they say I do not have insurance on my property and as a result they force placed

insurance. I have sent in documented proof more than once that their information

is incorrect and that I indeed have insurance on my property which is required by

my first mortgage. I would like to help resolving this issue once and for all.

my foreclosure is in 1.5 hours from now. shell point is telling me i did not supply

my documents in time. i just emailed the supervisor XXXX proof of an email that i

sent everything in on XXXX and again on XXXX and sent in the hud and all other

documents in. into XXXX shell point stated they have everything. as in a purchase

contract hud offer and all the financials. They had them and in order to order an

appraisal for the bank shell point has to have all of the documents. they have them

all and an appraisal was conducted. now before this foreclosure auction they tell

me we do not have enough time. this is absurd is this because i am XXXX & gt ;
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. LA 708XX Consent provided

Shellpoint Partners, LLC AZ 853XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 05/08/2015 Closed with explanation Yes No
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05/08/2015 Credit card

05/19/2015 Credit card
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Other
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this is not fair. i am going to contact legal counsel. this jerk XXXX is literally

fighting with my counsel on the phone. please postpone the foreclosure date.

The following CHASE Credit Card A/C information is missing in my XXXX Credit

Report.

A/C Type : Credit CardA/C Number : XXXX XXXX XXXX XXXXCreditor : ChaseI

have already contacted XXXXCFPB Case number : XXXX-XXXXResponseWe

have reviewed your complaint along with the information you previously provided

regarding this issue.

Additionally, we reviewed the letter you provided from Chase. However, we were

unable to make any changesor updates to your credit file due to XXXX policies

and procedures. As a result of our research, we show Chase # XXXX was

removed from your XXXX credit file on XXXX/XXXX/2008 per the creditor 's (

Chase ) request.

Please be advised that it is XXXX 's policy to only report information that has been

verified by the creditor.

The item you are requesting to be re-inserted to your credit file has not been

verified and therefore, can not be re-added.

Chase will have to submit a request to XXXX in order to have this account added

back to your XXXX credit file.

I have a Macy 's credit card.

Back in XXXX, I had called their agents to set up the automatic payment. I was

told that my request has been taken care of. But later in XXXX, I received a non

payment notice. Upon receival of the notice, I contacted the bank for more

information and learnt that there is no auto payment set up on my account. They

were happy to remove the late fee but are not ready to correct my credit bureau

reporting. I reached them out repeatedly through various channels but they are not

accepting my request. As a consumer, I do not have any documentation of the call
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Company chooses not to provide a public response
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JPMorgan Chase & Co. VA 220XX Consent provided

Citibank IL 600XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with monetary relief Yes No
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05/14/2015 Debt collection Payday loan

05/14/2015 Debt collection Payday loan
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Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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and detail of what was discussed in the call, but I was informed on XXXX that if a

payment is made after auto pay setup, auto pay set up gets cancelled, ( I was not

informed about this back in XXXX ).

I have also not received any statement after XX/XX/XXXXXX/XX/XXXX which

might have told me about the amount I owe and is not paid. Macy 's also did not

send any such alert as well that would have helped me as a reminder of a non

payment or auto pay getting cancelled/non setup.

I have no way to prove that I have requested any such service because this issue

never happened with any other banks that have auto payment set up option.

STP Group ( Collections ) continues to contact my place of employement, an

XXXX and his family members after being asked not to. They ( XXXX XXXX

XXXX/XXXX/2015 ) disclosed false information to my XXXX family and threatened

to charge them. An undisclosed individual of the company said she would call

back to my office and tell my co-workers and boss I refuse to pay my bills. They

will not stop calling my place of employment although they have my personal

number to reach me. XXXX XXXX informed me she does not have to stop calling

and will continue to do so until I pay her then hung up the phone. Furthermore, I

do n't believe this company obtained my information legally and/or their claim in

valid. I contacted the original company who stated I do not owe them nor was my

account sold to STP Group or Collections.

i took out a pay day loan in XX/XX/XXXX and could not pay it back with XXXX in

XXXX sc in XX/XX/XXXX i get a call that from the XXXX and was told to talk to

XXXX and he said i need to pay them or it would be a law sute in court i ask for

proff to be sent to me in the us mail he said no we donot have to do that i then set

up a payment plain to pay XXXX in XXXX payments i did the XXXX XXXX

payment of XXXX and the last one was due in 2 weeks i could not do i get call
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Company believes the complaint is the result of a misunderstanding
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Solutions To Portfolios, LLC MI 481XX Consent provided

Enhanced Acquisitions, LLC SC 293XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No

Web 05/18/2015 Untimely response No
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05/19/2015 Credit reporting

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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from them on XX/XX/XXXX that my file was going to be sent over to sc for me to

go to jail

I saw an article that said, " apply now by phone '' for a XXXX " XXXX XXXX ''. I

spoke to a XXXX Representative '' and gave her all the information she required to

apply for a new XXXX XXXX XXXX. After a short period of time, she stated that

she could not approve my request at this time. She should they would review my

apllication and send me a written response. After about two weeks, I received the

written response. It stated that my request for a new XXXX XXXX XXXX was

denied. The written response stated that I was denied for XXXX reasons, based

on information provided to them by TRANS UNION, a credit reporting agency. All

of the reasons were not true for my personal credit information. TRANS UNION

stated the following : ( 1 ) - '' High number of credit cards recently opened ''. This

was totally not true., I have only XXXX credit cards, both of which are not new and

have never had a late payment. ( 2 ) - " High utilization on XXXX or more

retail/store accounts ''. I do not nor have I ever had a retail/store account. Other

statements they used were also totally false. I was told by the representative, for

the XXXX XXXX XXXX, that TRANS UNION was their primary source for my

XXXX XXXX XXXX request denial.

I rented an apartment with my cousin and my uncle cosigned for us. At the end of

our lease we moved into separate homes. They mailed her the paperwork saying

we owed money because we did n't give them a 60 day notice which i thought she

had notified them. I did n't find out this information until a year later after it was on

my credit. I contacted the credit agency and make payment arrangements to pay

in full. When making my second payment they asked me about a bankruptcy I said

i knew nothing about it and they took my payment. They took my XXXX and XXXX

payments. When making XXXX 's payment they would n't even talk to me because

there was a bankruptcy on file and said I was unable to make additional payments
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TransUnion Intermediate Holdings, Inc. NY 125XX Older American Consent provided

RentDebt Automated Collections, LLC TX 765XX Consent provided
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05/05/2015 Debt collection Payday loan

05/19/2015 Consumer Loan Vehicle loan

Page 7582 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Managing the loan or lease
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and they were not able to even speak to me about the account and hung up. I 've

tried several time to to contact them. I was never included in the bankruptcy. My

uncle filed the bankruptcy. I just need it off my credit ill make payments. I do n't

understand how they knew about it when they took the XXXX XXXX payments but

now I ca n't do a thing with it. The Mortgage company told us this is the only thing

keeping me and my fiance from getting a house. I just feel trapped at this moment

because i ca n't do anything with this on my credit and I ca n't do anything to get it

off. Any help would be appreciated.

Today XXXX XXXX, 2015 a representative called my home phone XXXX times s

well as my cell phone XXXX. The representative call my home phone even after

we spoke. This is a violation of the Fair Debt Collections Pracrices Act 15 USC

1692d Harassment or Abuse specifically 806.5 '' Causing a telephone to ring or

engaging any person in telephone conversation repeatably or continuously with

the intent to annoy, abuse or harass any person at the called number. ''

This issues pertains to a late payment incurred on my Auto Loan which was

funded by Bank of America, for a XXXX Mercedes Benz C350 that I purchased in

XX/XX/2013 at my local Mercedes-Benz dealership. At the time of purchase, the

finance manager at the dealership told me they had not found a bank to finance

my vehicle yet, but they would find one and have the bank mail me a statement

telling me when and where to send the payment.

I never received any statements such statements, but Bank of America called me

on the XX/XX/XXXX, just as I was in between flights as I was traveling, they

claimed they were the lender and claimed to have sent me statements that

payments were due and that they were the lender for my car and I was late on the

payment. At the time, I did not have access to my bank account information but

called them within the next 2 days to make a payment. I later discovered that the

dealership gave BOA an incorrect address for me, as they had me residing at
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Admin Recovery, LLC TN 754XX Consent provided

Bank of America CA 945XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes
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05/19/2015 Mortgage Other mortgage

05/08/2015 Credit reporting

Page 7589 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Incorrect information on credit report Account status

Page 7590 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX instead of XXXX XXXX XXXX. Hence the XXXX statements

did not reach me. I immediately corrected the address with Bank of America and

promptly made payments for 2 months including the late fees totaling {$1400.00}.

I have brought this issue up with Bank of America 's customer service department

to remove the late payment from my credit report ; but BOA insists they did not

make a mistake, they would not remove the late payment. On one hand they

acknowledge that the dealership gave them the wrong address and that I never

statements received the statements, but inexplicably BOA still claims that the late

payment was my mistake. I had over {$20000.00} in my bank account during the

period of the missed payment and had the statements been sent to the correct

address a payment would have surely been made. I have attached copies of my

bank statement to this complaint.

Our loan servicing was purchased by Ocwen XX/XX/XXXX. Shortly thereafter they

started to impound our account for both taxes and insurance. Impounds have

never been part of our loan agreement. When I called to question why they are

charging impounds, no one could answer my question for the XXXX few months

since my loan docs were n't uploaded to their system. So, they did n't have my

loan docs, yet they were impounding my account. And of course, it cost me

valuable time and many phone calls to finally have them read our loan docs and

realize their error.

Then, they did it again in XX/XX/XXXX by paying our property taxes and

impounding our account. Again, without telling us and again not part of the loan

docs. And again putting me through the hassle of getting this taken care of. They

have been a disorganized mess from Day XXXX.

XXXX XXXX XXXX is listed on my credit reports as someone I owe money to.

That is not true. I have never done business with this agency, and I do not owe

them any money. They claim they are representing XXXX XXXX. I have not lived
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Ocwen CA 930XX Consent provided

Experian FL 336XX Consent provided
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Web 05/19/2015 Closed with non-monetary relief Yes No

Web 05/08/2015 Closed with non-monetary relief Yes Yes
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04/24/2015 Debt collection Other (i.e. phone, health club, etc.)

04/24/2015 Money transfers International money transfer
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at XXXX XXXX for almost a year. When I was there, I always paid my rent on time.

I fulfilled all the obligations of my lease, and I gave notice when I decided to move

out. I do not owe them any money, and they never refunded my security deposit.

An agent of XXXX XXXX XXXX ( Enhanced Recovery Company , LLC ) place

place a negative claim in my credit bureau record for an amount of {$300.00}. The

negative claim resulted from the following. In XXXX 2013, I changed my XXXX

XXXX XXXX home-phone service from analogue to digital and separated the

billing for my wireless phone service from the billing for home phone. The

combined billing account was closed as XXXX XXXX XXXX now bills me

separately for UVERSE ( TV, home phone, and internet ) and wireless phone/data.

Apparently, this change caused some confusion at XXXX XXXX XXXX and

resulted in the XXXX XXXX XXXX claim that I still owe money under the combined

billing account. I emailed the XXXX XXXX XXXX customer service to get the

account straightened out, but they passed me from XXXX department to another

but none of the departments has all the information needed to resolve the

problem. I wrote a letter to XXXX XXXX XXXX XXXX XXXX on XXXX/XXXX/2013

requesting that they assign the case to someone that can have access to all the

information needed to resolve the matter. A copy of the letter and the response

from XXXX XXXX XXXX dated XXXX/XXXX/2013 are attached. As you can see

from the attachment, all that XXXX XXXX XXXX did was provide me a

meaningless standard response. XXXX XXXX XXXX has tried several times

previously to use the collections system to bully me into paying them an amount of

{$300.00} that I do not owe to XXXX XXXX XXXX. I requested XXXX and each of

the several collection agencies that XXXX XXXX XXXX used at different times to

provide me an itemized list of what led to the debt that XXXX XXXX XXXX claims

against me, but nothing was provided to me.

On XXXX XXXX, 2015, I, an XXXX year old resident of XXXX XXXX was a victim
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Company believes it acted appropriately as authorized by contract or law
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ERC TX 782XX Older American Consent provided

MoneyGram OH 430XX Older American, Consent provided
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Web 04/24/2015 Closed with non-monetary relief Yes Yes

Web 04/30/2015 Closed with explanation Yes Yes
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Page 7604 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of a telephone scam in which I was cheated {$1300.00}, which money I forwarded

by XXXX, XXXX, XXXX to the XXXX XXXX, reference # XXXXThe call was by a

so-called- XXXX of XXXX which prompted me to send the money was that a great

nephew of mine was involved in a traffic accident in XXXX XXXX Ga, and

neededthe money for bail. Instructions were given precisely go to the XXXX

.XXXX and send the money within XXXX hours. I was shocked an confused and

wentimmediately to XXXX XXXX and gave the clerk the money. No questions

wereasked by the clerk, or questions asked about the money going out of the

country. I havesince contacted the XXXX Attorney Generals XXXX to report the

scam, and am awaitingtheir reply.

The XXXX XXXX XXXX account was paid as agreed and has a zero balance but

shows charged off with a balance.on Experian and XXXX they will not update even

after I uploaded the proof! The Credit acceptance account shows a balance and

repossession this was a dealer endorse contract and is the dealers responsibility

not mine thus the reporting is in accurate the credit reporting agency have failed to

remove this from my report even after proof was submitted also credit acceptance

required me to purchase an overpriced warranty to obtain financing which is illegal

in Texas

OCWEN mortgage servicing company ( XXXX ) has been calling for over a year. I

have never had a mortgage with anyone. Explained each time that the person they

are looking for is not at this number, that I am not the debtor they are looking for

and requested each time to have my number removed from their system. Have

called their " support '' number and requested my number be removed. They

continue to call daily, sometimes XXXX daily.

This is not even my name. I have no idea what this is or anything. The collection

agency has never contacted me by any means I only came to know about the debt

from checking my credit report
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Servicemember

Experian TX 775XX Consent provided

Ocwen IL 622XX Servicemember Consent provided

Receivables Performance Management LLC MI 481XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes No
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1340375

1382165

1382163
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05/09/2015 Bank account or service Checking account

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Deposits and withdrawals

Disclosure verification of debt Right to dispute notice not received
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MY NAME IS XXXX XXXX ON OR ABOUT XXXX OF 2012 A CHECK LOOKED

TO BE DEPOSITED INTO MY BANK ACCOUNT AT BANK OF AMERICA.SINCE

THE TRANSACTION MY ACCOUNT WAS CLOSED AND REPORTED TO

CHECKSYSTEM ON XXXX XXXX FOR SUSPECTED FRAUD ACTIVITY. I HAVE

MADE MULTIPLE CONTACTS WITH BANK OF AMERICA IN TRYING TO FIX

THE SITUATION. I HAVE ATTEMPTED TO ASK FOR PROOF THAT IT WAS ME

DEPOSITING THE CHECK LIKE A VIDEO OR PICTURE SINCE THE CLAIM

WAS A DEPOSIT OF A CHECK TO THE BANK. I HAVE ALSO ASKED TO

VERIFY AND PROOF THAT THE SIGNATURE ON THE CHECK THEY CLAIM I

HAVE DEPOSITED IS IN FACT MINE. I WAS DENIED TO BE SHOWN ANY

VIDEO OR PICTURE TO SUSTAIN THEIR CLAIM, ALL I HAVE BEEN GIVEN IS

A PICTURE OF THE FRAUDULENT CHECK WITH A SIGNATURE THAT IS

CLEARLY NOT MINE. I DID NOT TAKE PART OF NO FRAUDULENT ACTIVITY

WITH BANK OF AMERICA.I HAVE DISPUTED THE ACCUSATION ON CHECK-

SYSTEMS AND RECEIVED THE SAME PROOF JUST AN IMAGE OF THE

CHECK AND YET NO VALIDATION OF MY SIGNATURE NORE IMAGE OR

VIDEO TO BE ME.THIS HAS MADE IT DIFFICULT FOR ME IN SUSTAINING A

BANK ACCOUNT TO BE ABLE TO FINANCIAL ORGANIZE MYSELF AND MY

FAMILY.

On Saturday XXXX XXXX, I received a notification from XXXX that a new

collection account had been reported ( listed as XXXX XXXX XXXX ) ..

Immediately I checked and it was being reported by Stallings Financial. I called

them on XXXX XXXX, only to find out they were closed that day. On Monday

XXXX XXXX I called XXXX XXXX XXXX department inquiring on this account to

find out what it was. They stated that it was a final bill from 2013 that was never

paid. I asked them why they had not sent a bill, as I NEVER received anything

from them ( I left my forwarding address with the post office. ) I paid this
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Page 7613 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 330XX Consent provided

Stallings Financial Group, Inc. GA 315XX Consent provided
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Web 05/09/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes Yes
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04/24/2015 Debt collection Other (i.e. phone, health club, etc.)

04/24/2015 Consumer Loan Vehicle loan
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Cont'd attempts collect debt not owed Debt was paid

Problems when you are unable to pay
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immediately on Monday, XX/XX/XXXX.They informed me that Stallings Financial

would be the person to contact regarding this. I contacted Stallings Financial on

XXXX XXXX asking why they had not contacted me regarding this. XXXX, with

Stallings Financial, informed me that they had sent a few notices, which were

returned as undeliverable to them. Had I known ANYTHING about this I would

have taken care of it. Not XXXX time did I receive any correspondence from the

XXXX or Stallings Financial regarding this.

This debt was fully paid through garnishment and fully satisfied on XXXX XXXX

but they continued to garnish my wages even after I contacted them to stop. They

threatened to take me to court again and claimed I owed them an additional $

XXXXXXXX. The collection agency attorney even sent a signed court document

dated the XXXX of XXXX showing my full satisfaction of the debt. I had to file for a

hearing with the judge in order to get the cease garnishment letter filed and as an

attempt to recover my over paid funds. Then on XXXX XXXX the attorney for the

collection agency sent me another letter claiming I owed them {$2400.00} and that

I needed to provide more proof that I did n't owe! This company and their attorney

are violating the Fair Debt and Collection Act, exercising malicious prosecution,

and abuse of process! I have paid my debt now they need to leave me alone!

I financed a vehicle through Crysler Capital and XXXX. When I financed the

vehicle I went thru hard time and in my first location i could n't find car I need it

was so so but the finance percentage was 12 % when my first vehicle was

finances with 1.9 %!!!

So I changed my mind because vehicle did n't match my requirements, and I went

to another place where I found what I need, my offered Percentage there was

higher 18 %!!! I asked if I can pay off right away, they told me yes. That what

happened.

Crysler Capital sent me Thank you for financing your bla bla and then I got a Title (
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U.S. Collections West, Inc. AZ 852XX Servicemember Consent provided

Santander Consumer USA Holdings Inc MD 208XX Consent provided
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Web 04/28/2015 Closed with explanation Yes Yes

Web 04/28/2015 Closed with explanation Yes No
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Clean Title ) No lien from XXXX in MD. Unfortunately I am not sharing any of my

documents to prevent further fraud that I 'm currently involved in.

After that XXXX and XXXX left an white envelope with hand written on front XXXX

XXXX Personal & Confidential. There was a collection letter on plain paper without

letterhead. I put a title in mail ( certified ). They got it and disregard all further

action as sole and only owner of the vehicle.

They started to call me annoying phone calls, them somenbody scratched my car

rear bamper on parking lot, my breaks were crying, my electronics were crazy, its

ice on the road when its warm, then oil change, scratch of rear right tire rim, nail in

rear right tire, rear sensors were signaling when nobody is in the back, my XXXX

made weird sound, loud sound ... i complaint to Regional Office that may be car

has defect. They opened case for me but I never showed up for diagnostics

because all stopped when I started to complaint everywhere!!!

One day I did n't find my car on the private parking lot, it was towed ... I called to

Police they told that vehicle was reposessed and it is civil not criminal and they

cant help me. The XXXX XXXX towed the vehicle too far XXXX hr by car to get

there.

XXXX in XXXX.

I called to Crysler Capital asked them if they are okay that they prosessed

payment and later lost it and nobody knows how it all happened?!

I contacted them with question if they have sick people?! No answerShow

payment and that 's allI would stop if I would n't have title and thank you letter in

my hands, please obtain those from MVA in MD.

During all that time i went thru harassment, assault, even termination of

employment to hire me with compensation of XXXX annuAlly.

Right now Human Resourse coming to me from Crysler Capital or XXXX XXXX ...

They are trying to terminate my employment at the place where I work with
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04/29/2015 Bank account or service Checking account

04/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Account opening, closing, or management

Improper contact or sharing of info Contacted me after I asked not to
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different kind of complaints on me, or affecting my health with stressing me out,

what I am not suppose to go thru because of XXXX and restriction of health issue.

Based on all what I got so far I would n't even consider employment with

organizations who does n't have financial security and may loss your payment or

somebody can steal money from XXXX places. it means that its security is weak,

very weak ... I will not go to work in any financial organization with poor

undeveloped security. i believe that REPUTATION of these XXXX financial

organization as there PERFORMANCE is very LOW and will not seek employment

based on my skills, knowledge and background for poor compensation.

What you would do if you were me?!

I must give up on my preferences and moved to XXXX Brand CAR. I have a

picture on my phone, I wish you can see it.

This started when I was a minor XXXX years old, I 'm now XXXX. XXXX XXXX

which is now called XXXX, they indicated I 'm past due in an amount of over

{$200.00} which I know I was n't. I was reported to Cheqsystems over 7 years ago

and I have no idea how to get this removed so I can open an account. I 've done

everything on my side to clear it. What now???

ON XXXX XXXX, XXXX I SENT A LETTER TO THIS COMPANY INFORMING

THEM TO VERIFY THE DEBT AND INFORMED THEM TO CEASE & DESIST.

THIS FOLLOWED THE CEASE & DESIST UNTIL XXXX XXXX, XXXX WHEN I

STARTED RECEIVING PHONE CALLS AGAIN. DURING THE TIME IN WHICH

THEY DID NOT CONTACT XXXX WAS IN CONTACT WITH ME & I DISPUTED

THE BILLS DIRECTLY WITH XXXX. WHO IGNORED MY DISPUTE. I FEEL TAT

ENCHANCED RECOVERY COMPANY, LLC VIOLATED MY RIGHT 'S BY

STARTING THE PHONE CALLS TO ME AGAIN. ALSO IN THAT LETTER I

INFORMED THEM I DID NOT WANT TO DEAL WITH A COLLECTION AGENCY

THAT I WOULD DEAL WITH THE CREDITOR DIRECTLY.

Page 7633 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Fidelity National Information Services, Inc. (FNIS) CA 921XX Consent provided

ERC CA 908XX Servicemember Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with non-monetary relief Yes Yes
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1352583

1345164
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04/24/2015 Debt collection Medical

04/29/2015 Credit reporting

04/21/2015 Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Incorrect information on credit report Account terms

Other fee
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The XXXX medical bills that are open collection on my credit report are false. I

included ALL my medical bills into my bankruptcy. The dates that they are giving

are false. These XXXX account were open way before my bankruptcy. Which is

like a year or two before my bankruptcy. If I am force to get documents then I will

begin getting the paper from the doctors office showing when the account were

originally opened. These company 's should not be able to just keep renewing the

old accounts so that they continue to stay on someone credit file and be eligible to

keep harassing people after a bankruptcy.

Equifax Dispute : Account that should be closed, but is reported as open in my

Equifax report, in error : XXXX XXXX.

StudentXX/XX/XXXX XXXX, XX/XX/XXXXOpen - Collection/Charge-OffXXXX

Missed Payments $ XXXX that are current, but are reported as missing payments

in my Equifax report XXXX although they are current and receiving {$330.00}

dollars a month : XXXX BANK - STUD StudentXX/XX/XXXX XXXX,

XX/XX/XXXXOpen - Collection/Charge-OffXXXX Missed Payments $ XXXX BANK

- STUD StudentXX/XX/XXXX XXXX, XX/XX/XXXXOpen - Collection/Charge-

OffXXXX Missed Payments $ XXXX XXXX Past Due $ XXXX XXXX XXXX Past

Due $ XXXX XXXX XXXX XXXX Due $ XXXX XXXX Past Due $ XXXX XXXX

XXXX XXXX XXXX XXXX these loans above are part of the XXXX loan and need

to be closed, as they are now part of the XXXX total sum, which is {$45000.00}

dollars. These loans have all been consolidated into XXXX loan serviced by XXXX

shown below : XXXX StudentXX/XX/XXXX XXXX, XXXX - CurrentNo Missed

Payments {$45000.00}

I bough consumer goods at Best Buy in XX/XX/XXXX upon the " promotional offer

'' of 24 months no interest. I have made payments every month on-time since

having the card through an automated payment system. I signed up for " paperless

billing '' at some point owing to the benefit to the environment. I did n't realize that I
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Company chooses not to provide a public response
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Stallings Financial Group, Inc. GA 300XX Consent provided

Equifax MA 021XX Consent provided

Citibank GA 303XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with non-monetary relief Yes No

Web 04/21/2015 Closed with monetary relief Yes No
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05/08/2015 Credit card
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Billing disputes
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was n't receiving notification of my payments or my bill in my inbox despite Best

Buy claiming to have records of sending them. Today I called in to my account to

reset my password and asked why my account balance had increased so

dramatically. The agent on the phone explained that when the " promotional period

'' expired in XX/XX/XXXX I was charged all the interest from the amount of the

original purchase from the 24 months, which was a total amount of {$1100.00} and

the rate of interest on my balance was lifted to 25.24 %. My current outstanding

balance stood at {$580.00} so I could not believe that this was possible. I

explained my situation for which they apologized agreeing that not everyone gets

the " paperless bills '' and made me the offer to reduce the amount of the interest

being charged by 50 % if I paid off the principle amount of {$580.00} in this day

and this day alone. If in fact I did not pay today, the representative could make " no

guarantee '' that the offer would be extended again. I countered him offer by

agreeing to pay the outstanding amount of {$580.00} + the APR against the

amount due since the period expired at the excessive rate of 25.24 % for a total of

{$640.00}. He said he could not accept this offer.

In summary I have made payments against this account on time every month and

maintain that I received no notification of the penalty associated with not paying

the balance of my account in full before the " promotional period '' expired. I am

requesting that they drop the interest from the promotional period entirely, in

exchange for payment in full of the principle balance.

XXXX XXXX XXXX

Although I disputed the amount I was charged and complained of being

overcharged, but continue to pay my bill ... ..I was charged with late fees and

interest. I complained my bill was wrong and wonder what I was being charged,

because I was told XXXX thing during the opening of my account then something
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Citibank TX 770XX Consent provided
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Web 05/11/2015 Closed with monetary relief Yes Yes
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04/29/2015 Mortgage Conventional fixed mortgage

04/24/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Dealing with my lender or servicer Received bad information about my loan

Page 7653 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



different afterwards ( the bill came ) and I believe I did n't owe but a few dollars,

with late charges and others fees the bill is now over XXXX! I tried to resolved this,

but someone kept hanging up when I ask to speak with a supervisor. I called again

and was told my account is now with a collection agency and there is nothing I can

do about it, but pay!

I was alerted today by my credit monitoring service, XXXX that Ocwen reported

my XXXX 2015 payment as XXXX days past due. The payment was made on

XXXX/XXXX/2015 within my XXXX day grace period therefore it was not late. The

payment was made via Ocwen 's automated phone service. The payment

confirmation number is XXXX, amount {$8900.00}. I called Ocwen this morning

and spoke with a XXXX, agent ID number XXXX. I explained my situation and she

confirmed that the payment was made on time and she did n't know why Ocwen

reported it XXXX days delinquent. I told her I wanted it correct immediately. She

replied that it would take XXXX days to get the issue sent to their research

department. I told her this was not sufficient as I am in the process of applying for

a loan. I asked for a case person who I can follow up with as well as a case

number and she said there was n't either. As you know, Ocwen has been the

subject of over XXXX of regulatory fines and nearly lost their mortgage license in

my state of California for these as well as other illegal practices. This erroneous

report made my FICO score decline by XXXX points.

I cosigned my son 's student loan. He is XXXX and can not pay the loan. The loan

amount was XXXX. I 've been paying the loan monthly to AES. When he defaulted

on the loan, I was notified and immediately began to make monthly payments. I

never missed a payment. I became XXXX this past year, and I heard about

Obama 's ruling on releasing loan repayment obligations when a loan has been

repayed monthly without any lapses or deferment. I contacted AES to get the loan

discharged, but they claimed that this loan was deferred for one month before I
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Ocwen CA 961XX Consent provided

AES/PHEAA CA 958XX Consent provided
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Web 04/29/2015 Closed Yes No

Web 04/29/2015 Closed with explanation Yes No
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04/21/2015 Credit reporting

04/21/2015 Bank account or service Checking account
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Improper use of my credit report Report improperly shared by CRC

Deposits and withdrawals
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even knew it was in default. I did n't authorize any deferment ever, and I 've been

paying the loan for more than 48 months without any lapses. They claimed that I

am responsible for my son 's initial request to defer the loan for a month without

ever informing me about this decision. My son has a psychiatric XXXX which limits

his rational decision making ability. Now, we are both XXXX. AES claims that I 'm

basically stuck with repaying the loan. The percentage rate is very high at 9.493 %

which is above the original rate I was given. This company refused to provide me

with the bank information associated with this loan which was initially XXXX Bank.

Thank You, XXXX XXXX XXXX

EQUIFAX SOLD A CREDIT COMPANY XXXX XXXX XXXX A DEBT I HAD ON

MY CREDIT FILE AFTER IT WAS 10 PLUS YEARS OLD WHEN ACCORDING

TO FCRA LAWS A DEBT IS NOT ALLOWED ON YOUR FILE AFTER 7 YRS.

WHEN EQUIFAX WAS WRITTEN A LETTER IN XXXX BY ME THAT THIS DEBT

WAS FROM 2004 AND SHOULD NO LONGER BE ON MY CREDIT FILE AND

TO REMOVE IT AT ONCE THEY. ( EQUIFAX ) SOLD THE DEBT TO XXXX

XXXX XXXX XXXX IN XX/XX/XXXX INSTEAD OF ABIDING BY THE FCRA

LAWS " NO DEBT CAN BE REPORTED ON A CREDIT FILE AFTER 7 YRS. " A

CLEAR VIOLATION OF A FCRA LAW. WHEN I WAS NOTIFIED BY XXXX XXXX

XXXX XXXX IN XX/XX/XXXX I TOLD THEM WHAT OCCURRED THAT EQUIFAX

SHOULD OF AND WAS NOT ALLOWED BY FCRA LAW TO SELL YOU THAT

DEBT AND I SHOWED THE CREDIT FILE THEY IMMEDIATELY SENT ME A

LETTER STATING THEY ARE NO LONGER COLLECTING ON THIS DEBT AND

I AM NO LONGER OBLIGATED TO PAY THIS DEBT. THEY HAVE VIOLATED

MY RIGHT AND I WANT THEM TO REMOVE ALL NEGATIVE ITEMS FROM MY

CREDIT REPORT AND HELD ACCOUNTABLE OR I WILL SUE THEM IN

COURT FOR XXXX XXXX DOLLARS ALLOWED BY THE LAW ...

My son, college student, working a part-time job, received his first paycheck in
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Equifax NY 103XX Consent provided

U.S. Bancorp WA 982XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with explanation Yes No
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paper form XXXX XXXX, 2015. He had 30 min lunch to deposit money and grab

lunch, he is also a XXXX. He tried the bank app to take a picture of the check for

deposit, a confirmation email stated it was received and to wait for another email

for for approval and processed, which he received. His account showed available

{$200.00} out of the {$630.00}. He attempted to use his debit card, but it declined,

he checked mobile banking and it stated that the check bounced and he was

assessed the fees and now negative balance. He did n't have the time to wait in

the busy bank lobby so he deposited the check in the atm. When he did that, US

Bank froze his account and debit card, he spoke with customer service and they

said that it would be fine after they check the atm to verify the paper check and fix

his account it would take 48 hours. After waiting 3 days, he contacted customer

service again because he was still locked out of his account, the representative

stated that fraud had his account and they were working on it, if anything else the

hold would auto release on XXXX XXXX, 2015. It is now XXXX XXXX, 2015 and

we continue to get the run around from US Bank and his account is still locked and

he still has no access to his funds. Good thing I gave him money. My son

conference me with US bank on the phone around XXXX pst XXXX XXXX, 2015

to add me to his account so that I could contact the bank and fix this mess, I gave

all of my vital information, address, phone, name, dob, ssn, driver license info,

everything, I contacted the fraud department this morning XXXX XXXX to find that

non of my information was added or even a record of the call that transpired. My

son is walking to the train station on his way to work this morning, he called them

again, the rep stated he has access to his account the check cleared back on

XXXX XXXX? Ummm, still cant use the debit card or access his account 2 weeks

later ... .This is poor customer service and extremely poor banking practices. my

son has never broken the law, never been in trouble, does n't party or do drugs,

this was, what we are learning now, a mistake but honest on his end, he needed to
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05/14/2015 Credit card
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Closing/Cancelling account
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Approximately two years ago I opened up a secure credit card with Wells Fargo

Bank for {$1000.00}. Over the course of this last year in 2014 I have experienced

some financial hardships. However, at this time I am trying to repair my credit ; the

XXXX step was to deposit into the holders of my credit cards. I have XXXX with

XXXX XXXX and a secured card with Wells Fargo. The account with Wells Fargo

is a secured XXXX credit card ; I made a {$1000.00} deposit 2 years ago. I was

over the credit limit allowed for several months. On XXXX XXXX I made a

payment into the Wells Fargo secured card for {$1100.00} to date the money has

not yet been available to me. I have made several phone calls over the last 7 days

and I was informed that there was a hold placed on the deposit to ensure it was

clear from my bank. I informed them the money had posted to my XXXX XXXX

XXXX account and was no longer available to me and that it should have been

credited to the Wells Fargo account. Finally after one week of a waiting for these

funds to be available I have been informed today that the account was closed on

XXXX XXXX. After the card underwriter in the credit services department at Wells

Fargo reviewed my credit history she informed me that they would not be able to

reopen my Wells Fargo secured card a nd then I was tranferred back to the

customer services dept of the credit services department I was told I would not be

receiving my refund of the {$1000.00} dollars collateral for at least 45 to 60 days. I

expressed my profound disappointment and anger as I need these funds for my

day to day living. I have bills that desperately need to be paid and my intent was to

pay them from the funds deposited to that card. When I asked for a supervisor I

was disconnected. When I called back to speak with a supervisor I was told that I

did not meet the criteria for a rush of my {$1000.00} back to me. I am a relatively

new XXXX and I an a single parent with children in XXXX. I can not afford to have

{$1000.00} just sitting somewhere.
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Wells Fargo & Company WA 986XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No
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05/14/2015 Bank account or service Checking account
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Hello, I am a XXXX year old single mother of XXXX. I am writing this complaint as

I have no where else to turn. I had a checking account with BBVA Compass in

XXXX, Fl in 2009. The account became over drawn, which was an over sight on

my part. The account was closed. I have been fighting with this for years and

BBVA Compass have not been helpful. They never informed me that I was

reported to a company called XXXX XXXX Services. The overdraft on my account

was simply an over sight. It was no way intended to cause fraud. I went into XXXX

of the local BBVA Compass branches and spoke with a branch manager and I was

given a print out of when the account was opened and when it closed. Keep in

mind, this account was paid to a zero balance. The overdraft amount was {$7.00}

according to my print out. I paid BBVA compass for the overdraft and any

associated fees a few years ago. The word " Fraud '' has been hanging over my

head every since and again there was no way this account was associated with

fraud. I am not a criminal and I have no criminal record nor do I have fraud on my

back ground. I am a law abiding working citizen that made a minor mistake and its

costing me dearly. Please have Compass review there records and remove this

label from my name. This account was not associated with nor intended to be

used in any type of fraud activity. If BBVA Compass truly believe this account was

intended for fraud, please prove it. I dont owe them anything. And if BBVA

Compass does not want my business, I understand but please dont make it hard

for me to move on to another financial institution. This is so unfortunate and these

kind of practises are intended to hold back the already middle class to poor. Life is

a struggle as it is and with paying additional fees to cash my payroll check or pay

for pre-paid cards is really hard on me. If you can pull records from BBVA

Compass, they allowed me to re-open an account only to close it a few days later

and didnt give me an explanation. Never told me they reported me to a place

called early warning services for the very very old account back in 2009. I have
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BBVA Compass FL 322XX Consent provided
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Web 05/15/2015 Closed with non-monetary relief Yes No

Page 7685 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1375562

Page 7686 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/21/2015 Credit reporting

05/19/2015 Debt collection I do not know

05/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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suffered enough. Again, please review your records as the account was not

intended to be used for any mis-leading purposes. I have attached the printout that

was given to me and a letter.

I 'm trying to buy a house so the mortgage company ran a credit report. There is a

medical bill that is over XXXX dollars. I called the collection company that is

holding this account. Spoke with a representative and she also spoke with the

manager. In XXXX this company sent multiple letters requesting this be removed

from my credit report. It has been XXXX years since this company ( XXXX XXXX

XXXX XXXX ) sent this request in writting. Equifax, XXXX, and XXXX are still

reporting this negative account on my credit report.

I have disputed the issue with the company. However, I have not received any

correspondence. Unfortunately, I was the victim of identity theft. I have done

everything required of me by law to dispute the fraudulent items on my credit

report. I sent a letter to " Prestige '' XXXX via USPS certified mail. The company

refuses to honor my rights under the FDCPA & the FCRA as a victim of identity

theft to remove the fraudulent inquiry that was submitted without my knowledge,

consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Reached out to them however, never got a response. Unfortunately, I was the

victim of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " Flagship Credit '' on XXXX

via XXXX certified mail. The company refuses to honor my rights under the

FDCPA & the FCRA as a victim of identity theft to remove the fraudulent inquiry

that was submitted without my knowledge, consent and/or authorization.
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Equifax FL 325XX Consent provided

Prestige Financial Services, Inc. MD 207XX Servicemember Consent provided

FC HoldCo LLC MD 207XX Servicemember Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with non-monetary relief Yes No

Page 7692 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1339074

1383709

1383714

Page 7693 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/05/2015 Student loan Non-federal student loan

04/24/2015 Credit reporting
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Can't repay my loan Can't decrease my monthly payments

Unable to get credit report/credit score Problem getting my free annual report
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Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

While attending undergrad I obtained federal and private student loans. My federal

loans are under control thanks to the program available such as income based

repayment plans. Although, my private loan is putting a strain on my finances.

Without a payment plan I would have to pay approximately {$800.00} a month

which I DEFINITELY can not afford! As of now I am in a graduated repayment plan

option paying {$370.00} a month which increases every year. It is still putting a

hardship on my life but it is better than paying {$800.00}. I am not asking for no

one to wipe out my loan due to me using the money and I should be held

responsible. Although, I am asking for some alternative plans that would help

people who are not financially stabled or who have not landed their career job yet.

Or even a program to stop ALL interest rates to allow you to pay off what you

currently owe. Since graduating in 2010 my private student loans have doubled

the amount due to high interest rates. When applying for loans I did not know the

difference between a federal or private loan, I did not know about interest rates, I

did not know many things, I just know that I was a young adult ( teenager ) just

wanting to go to school to " better myself '' and to " land a high paying job ''. My

school was XXXX XXXX University in XXXX, XXXX.

I went to AnnualCreditReport.com to obtain copies of my credit report from the

XXXX credit reporting companies. I logged in and then answered questions to

receive the PDF copies online. The system then logged me out a few minutes later

and did not allow me to print my reports. I tried to get back into the system and it

stated I had already been serviced and to come back next year. Submitted

complaint got form letter of " XXXX '' back in mail. Did not address the issue or
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Navient Solutions, Inc. MD 206XX Consent provided

TransUnion Intermediate Holdings, Inc. VA 220XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with non-monetary relief Yes No
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04/24/2015 Credit reporting

05/19/2015 Debt collection I do not know

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Unable to get credit report/credit score Problem getting my free annual report

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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resolve the complaint. In the letter and website, they do not provide a number to

call or other access ; just return XXXX. address. At a minimum, they should mail

me my XXXX credit reports as they know from their system I was not able to

access or print them despite providing all of my personal information and

answering all of the security questions satisfactorily.

I went to AnnualCreditReport.com to obtain copies of my credit report from the

XXXX credit reporting companies. I logged in and then answered questions to

receive the PDF copies online. The system then logged me out a few minutes later

and did not allow me to print my reports. I tried to get back into the system and it

stated I had already been serviced and to come back next year. Submitted

complaint got form letter of " regret '' back in mail. Did not address the issue or

resolve the complaint. In the letter and website, they do not provide a number to

call or other access ; just return P.O. address. At a minimum, they should mail me

my XXXX credit reports as they know from their system I was not able to access or

print them despite providing all of my personal information and answering all of the

security questions satisfactorily.

I sent a letter and have yet to receive a response. Unfortunately, I was the victim

of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " XXXX XXXX '' on

XX/XX/2014 via USPS certified mail. The company refuses to honor my rights

under the FDCPA & the FCRA as a victim of identity theft to remove the fraudulent

inquiry that was submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

In XX/XX/XXXX I opened an account with XXXX wireless service, with XXXX
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Equifax VA 220XX Consent provided

Synchrony Financial MD 207XX Servicemember Consent provided

Pinnacle Credit Services, LLC GA 302XX Consent provided
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Web 04/24/2015 Closed with non-monetary relief Yes No

Web 05/26/2015 Closed with non-monetary relief Yes No

Web 05/21/2015 Closed with explanation Yes No
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05/05/2015 Credit reporting

05/14/2015 Credit card

04/21/2015 Credit card
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Incorrect information on credit report Account status

Transaction issue

Identity theft / Fraud / Embezzlement
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phone lines. The second account # XXXX was charged off and closed in

XX/XX/XXXX. The first account # XXXX account has been " sold '' XXXX to a

collection company. The problem is once a collection company gets the account it

reports the date of when the account went bad to the date that the collection

company bought the debt. A collection company named Pinnacle, is using

XX/XX/XXXX as the reporting date. I have asked for proof from the credit reporting

agencies. I received a letter from XXXX saying that they have conducted an

investigation and that the information they received from XXXX was accurate. I am

requesting a that your agency request the information, I am confident it will show

that this XXXX account is past the time to be reported in a credit file. And In am

requesting that this account be removed from my credit report.

I already paid in settlement my original creditor XXXX, Nevada XXXX. but my

credit report in Experian shows account is still in collection as of XXXX 2015.

American Express charged me a {$3.00} XXXX processing fee for an item I

purchased from an XXXX company. I was never informed, in advance, that I would

be charged this fee and I did n't authorize it. American Express refuses to credit

the fee and is insisting that the charge is valid.

Citibank sold debt to a credit called XXXX - but they sold a debt that didnt belong

to me! I have had several discussions with Citicard including a phone conversation

in XX/XX/XXXX when Citicard said the fraud team would look into it and close the

card/relieve me of any wrong doing and take it off my credit report. When I

checked my credit report it was removed so I assumed everything was okay. It

was NOT okay! Citibank SOLD MY DEBT ( even though it was not mine ) and now

I got SUED by XXXX. XXXX is suing me for {$25000.00} for a credit card that had

a {$1600.00} limit that was not even my card! XXXX levied my bank account and is

ruining my life. The funds they levied will leave my account XX/XX/XXXX - so this

is extremely urgent! I can not hire an attorney because XXXX has levied every
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Experian CA 946XX Consent provided

Amex NY 105XX Consent provided

Citibank NY 112XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Web 04/22/2015 Closed with explanation Yes No
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05/14/2015 Debt collection Medical

04/24/2015 Mortgage Conventional fixed mortgage

05/14/2015 Credit card
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penny I have.

On XXXX XXXX 2015, at approximately XXXX CST, my wife received a call. The

call was from a man, a representative of Capital Accounts ( XXXX ) who said his

name was XXXX XXXX. He stated that he was calling about an alleged debt for

me, XXXX XXXX. XXXX requested that my wife verify her identity. My wife, XXXX,

refused to verify her identity to some strange man over the phone. Then XXXX

gets the brilliant idea of asking my wife to verify the account holder and proceeds

to release my entire social security number to an unverified third party over the

phone. The debt was related to a medical office which I 've never entered. Further,

upon contacting said medical office I was told that they do not have a record of my

social security number and could n't have released it to the collection agency.

In summary, I was contacted by " XXXX XXXX '' of Capital Accounts ( XXXX )

about a debt that did n't belong to me. XXXX XXXX found and released my full

social security number to a third party.

I had my mortgage with XXXX and they sold my loan to Fay Servicing out of

XXXX. I sold my house and tried to get a payoff so we could close the deal. They

would not give us a payoff in a timely fashion. They said it would take XXXX days

and it would come by mail. We ask if they could fax it, email it, etc. and they said

know. It 's been two weeks and we missed our closing deadline. They will not

return phone calls. I 'm being blackmailed so they can earn more interest from us.

They will not respond to our attorney or return her calls. You should be able to get

a payoff on your mortgage or any loan in a day.

Wells Fargo informed me that they made a " business decision '' to close several

of my accounts. I have serious concerns related to the credit card account and

associated cash back rewards account which were closed, with that said : I have

concerns in that the {$1700.00} in earned cash back rewards ( see attached .xls )
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Capital Accounts, LLC TX 786XX Consent provided

Fay Servicing, LLC NC 270XX Consent provided

Wells Fargo & Company DC 200XX Consent provided
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Web 05/14/2015 Closed with explanation Yes Yes

Web 04/24/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No
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concerns in that the {$1700.00} in earned cash back rewards ( see attached .xls )

which were part of the promotional offer extended to me in exchange for account

opening will not be honored. The referenced {$1700.00} in pending cash back

rewards were earned by me and due to vest on XXXX XXXX 2015 in conjunction

with the advertised promotional offer. The subject 5 % cash back promotional offer

extended to me had several conditions which were required for the account holder

to qualify for the promotional payment. I fulfilled all of the required obligations to

meet the requirements outlined by Wells Fargo under the terms and conditions to

qualify for and earn under the 5 % promotional offer, curiously however Wells

Fargo asserts in their response dated XXXX XXXX that '' as of the date of this

letter, this account does not have any cash rewards that are eligible for redemption

and we respectfully decline to fulfill your request to credit {$1700.00} to your

account '' After carefully considering my objections below I respectfully request

that Wells Fargo review their prior response dated XXXX XXXX 2015 for accuracy

and legal standing to address the issue of my pending cash back rewards balance

of {$1700.00} which was set to vest on XXXX XXXX 2015. These cash back

rewards funds were earned and are rightfully owed to me. Account limitation and

closure appears to be an action taken as direct retaliation for my insistence that

Wells Fargo honor their promotional agreement. Denial of full payment on the cash

back rewards balance related to the promotional offer is ill advised, unethical,

fraudulent & entirely unacceptable behavior which will not be tolerated.

Wells Fargo 's actions with respect to the aforementioned account closure & denial

of payment on the cash back rewards balance constitute fraud in the inducement,

bait and switch and failure of specific performance related to the terms and

conditions of the promotional offer which all parties expressly agreed to be bound

by and was the basis for the bargain at the time of account opening.
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04/24/2015 Consumer Loan Vehicle lease
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I leased a car for 3 years and the lease is coming soon to an end.At the end of the

lease i have the option to return the vehicle or buy it.The lease agreement

stipulates that : '' PURCHASE OPTION AT END OF LEASE TERM.You have the

option to purchase the vehicle at the end of the lease term for {$12000.00} and a

purchase option fee of {$350.00}. " South East Toyota Finance, the leasing

company is asking me for {$13000.00}, motivating that the difference of

{$1100.00} are " taxes and fees ''! I would like to know what my right XXXX are!
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World Omni Financial Corp. FL 330XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No
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05/08/2015 Mortgage Conventional fixed mortgage

04/24/2015 Bank account or service (CD) Certificate of deposit

04/24/2015 Credit card
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Loan servicing, payments, escrow account

Account opening, closing, or management

Rewards
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Last XXXX 2014 Nationstar fraudulently started foreclosing on my home in and

returned my payment that has since been resolved with a modification. Now I was

going to open a new account with a local credit union and my score has dropped

XXXX point due to Nationstar say I have XXXX-XXXX day lates from XXXX and

XXXX of 2014 which I was not late they falsely started foreclosure. This will now

cost me more in interest on a car loan, insurance and credit. Nationstar should

have fixed this problem when they figured out they had made the mistake. There

are no XXXX or XXXX day late payment on my repot so how did I get XXXX non

sequential XXXX day late payments?

I have a XXXX year CD from XXXX Bank that matured on XX/XX/XXXX. It was

supposed to have renewed at the same rate as before. My Personal Banker had

called to confirm that since Bank of America did not offer a XXXX year CD, they

would be bound to honor the original XXXX year rate renewal terms.

However, upon the actual renewal, they claimed that the could no longer find the

terms told to us anymore and that they had elected to use the XXXX year term at

0.15 % instead.

I found and sent my original CD terms document and sent it in via my Personal

Banker who has really been my Advocate, since the Bank of America

Representaive that informed her about my renewal terms and rate was so specific,

even citing Special Terms that including a Final XXXX year Renewal that would

terminate my CD in XX/XX/XXXX, without exception. Upon inquiry now, again

BOA is denying its existance.

I will attach my supporting documents as you have instructed me.

Thank you very much for your assistance in this matter.

I pay an annual fee to US Bank for my credit card. XXXX of the benefits of this

card is that it has a benefit, the says the last night of my award booking is free. I

have had this card for 2+ years, I understand how this works. This year, right after
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Nationstar Mortgage MN 554XX Consent provided

Bank of America IL 694XX Consent provided

U.S. Bancorp CA 949XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with non-monetary relief Yes No

Page 7741 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1367922

1345388
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05/05/2015 Credit reporting

05/08/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Information is not mine

Loan servicing, payments, escrow account
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I paid my fee, US Bank announced that they will discontinue the free night benefit

as of XXXX 2015. The free night offer was listed on the credit card application

from US Bank. I wish the Annual fee to be refunded and a bonus of XXXX points

be put in my account as damages to me

I talk to XXXX over at Equifax XXXX/XXXX/2015 XXXXEst. I called to ask about

permissible purpose allowing false data to being reported on my report and the

protection of my identity. He stated that the data was factual. ( Factual :

Concerned with what is actually the case rather than interpretations of or reaction

to it ). I have sent over XXXX Letters out to these creditors asking them to show

permissible purpose that I allowed permission to run my private information, I did

n't receive a letter of return from not one of these companies. I have engaged a

freeze on my private information because of the damages. It is your responsibility

to ensure that the creditors demonstrate clean permissible purpose in accordance

with the FAIR CREDIT ACT before releasing a consumer 's credit report

Demonstrates that the hard inquiry for met the requirements, pursuant to the fact.

XXXXXXXXXXXX XXXXXXXXXXXX XXXX XXXXXXXXXXXXXXXXXXXX

XXXXXXXX XXXXXXXX 's XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXXThere are multiple dates reported that it

was permissible purpose. Please show that it was permissible purpose, each

dates, each creditor full documentation. The data is very damaging

RE : XXXX Loan serviced by Seterus , Inc .

To Whom It May Concern : I am writing to you about issues that I have with

Seterus. I closed on the townhouse property XXXX XXXX 2005. Due to the market

at that time, I had more than XXXX % equity in the townhouse at closing.

However, I was told that I would have to pay PMI ( private mortgage insurance )

for only 2 years. As you well know the real estate market subsequently crashed.
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Equifax GA 301XX Consent provided

Seterus, Inc. FL 335XX Consent provided
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Web 05/07/2015 Closed with explanation Yes Yes

Web 05/08/2015 Closed with explanation Yes Yes
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04/29/2015 Mortgage VA mortgage

05/14/2015 Mortgage Home equity loan or line of credit

04/29/2015 Credit reporting
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Application, originator, mortgage broker

Application, originator, mortgage broker

Incorrect information on credit report Account status

Page 7751 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My mortgage became underwater through no fault of mine.

Since the XXXX 2005 closing, my mortgage was bought and sold several times

without my prior approval and/or prior knowledge. I have been paying PMI for 9

years and 9 months. WHY?

I applied to purchase our family home at XXXX XXXX in XXXX, IL XXXX, with

Wells Fargo Bank and I was turned down repeatedly for credit scores and I was

only a few points away from the required credit score. Myself and my wife are a

military family, my wife just returned from XXXX and is a Veteran.

The Mortgage Consultant at Wells Fargo was XXXX XXXX XXXX ID XXXX. My

family is still at the house and we have now decided to purchase the home at the

listed asking price for cash and they still will not sell us the home and want to evict

us. For this purpose I would like to file a complaint.

I have a HELOC with Chase in which the repayment period begins in XXXX 2015 (

from interest only to amortizing ). Chase sent notices a year prior to maturity which

is appreciated. My payment will more than double. I have attempted to be pro-

active and have tried to refinance my HELOC. Since the value of my house is

approximately the same as the balances of my XXXX and HELOC, Chase and

other lenders can not assist. My credit score and DTI are very strong. Chase offers

mods but only if there 's a financial hardship and it will adversely affect my credit

score. I would like to refinance both my XXXX and HELOC and lower my potential

payments.

Account that should be closed, but is reported as open in my XXXX report, in error

: XXXX XXXX.

StudentXX/XX/XXXXOpen - Collection/Charge-OffXXXX Missed Payments $

XXXXAccounts that are current, but are reported as missing payments in my

Equifax report XXXX although they are current and receiving {$330.00} dollars a
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Wells Fargo & Company IL 602XX Servicemember Consent provided

JPMorgan Chase & Co. IL 604XX Consent provided

TransUnion Intermediate Holdings, Inc. MA 021XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with explanation Yes No
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1352715

1375660

1353728
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04/29/2015 Mortgage Conventional adjustable mortgage (ARM)

05/14/2015 Credit card

04/24/2015 Credit reporting
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Loan modification,collection,foreclosure

Billing disputes

Credit reporting company's investigation No notice of investigation status/result
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month : XXXX XXXX - STUD StudentXX/XX/XXXXOpen - Collection/Charge-

OffXXXX Missed Payments $ XXXX XXXX - STUD StudentXX/XX/XXXXOpen -

Collection/Charge-OffXXXX Missed Payments $ XXXXDP of Education Past Due

$ XXXXDP of Education Past Due $ XXXXDP of Educatoin XXXX Due $ XXXXDP

of Education Past Due $ XXXXDP of Education Past Due $ XXXXAll these loans

above are part of the DEPT OF ED/XXXX loan and need to be closed, as they are

now part of the XXXX total sum, which is {$45000.00} dollars. These loans have

all been consolidated into XXXX loan serviced by XXXX shown below : DEPT OF

ED/XXXX StudentXX/XX/XXXXOpen - CurrentNo Missed Payments {$45000.00}

The plaintiff Bayview Loan Servicing , LLC the making illegal summons complait to

foreclosure with doubt posting a residential {$100.00} Bond.

The complaints was not proper verified and notarized.

The Assigment of mortgage have comflicting information.

I returned merchandise to Macy 's and filled out the form requesting credit to the

Macy 's accounts. However they continually issue a gift card for which I did not

request forcing me to go through the process of requesting a reversal to the credit

card. However during this time they are charging me interest of the gift card and

they do not issue credit for the interest when and if the credit is reverse. Right now

I am waiting on XXXX reversals however I am having trouble get them reversed.

Its taking to much time and I will be paying the interest.

After receiving and reviewing the results of a recent disputes sent to me, I am now

requesting the method you used to verify certain items on the credit file You have

refuse to Provide me with full documentation of your process, according to FCRA

611 ( a ) ( 6 ) ( B ) ( iii ) states that upon request you must provide me a

description of the procedure used to determine the accuracy and completeness of

the information. This includes, but is not limited to the business name and address

of any furnisher of information contacted in connection with such information and
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Bayview Loan Servicing, LLC FL 328XX Consent provided

Citibank TX 785XX Consent provided

Experian GA 301XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with monetary relief Yes Yes

Web 04/24/2015 Closed with explanation Yes Yes
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1375680
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04/24/2015 Mortgage Conventional fixed mortgage
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Credit decision / Underwriting
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the telephone number of such furnisher, if reasonably available. I am requesting

this for the following account : XXXX The data you seem to be verifying has been

sold to a dept. collector who has gone out of business, then purchased by another

dept. collector who has purchased my personal information without my permission.

I have no such of any kind of contract with this furnisher. I think that this is very

appalling that you insist on reporting such derogatory and false information on my

file. I am asking you to provide me with all documents to support this data. Your

dates are not accurate, in question, nor or the amounts being reported. Please

provide me in full detail, data that support this. I will pursue further actions in a

timely matter against this derogatory data. Please delete this data immediately. I

have nothing to do with that account. The furnisher has mailed me incorrect data

with my information being wrong. My full name I will provide with this letter.

As stated in FCRA 611 ( a ) ( 7 ) you must provide this information no later than 15

days after receiving this request. I appreciate your handling of this request in a

timely manner.

Sincerely, XXXX XXXX XXXX XXXX

Applied for a refinance with Guaranteed Rate back the beginning of XXXX 2014.

When a condition was asked for, it was provided quickly. Conditions were asked

for numerous times. I had been told that my file had gone through at least XXXX

U/W 's. I had applied for a loan amount of {$50000.00}, and was asked after

application docs and required employment docs had been sent, if I wanted to up it

to {$75000.00}, and I said sure! I had assumed that since I was asked that,

everything was reviewed, and we had room to go higher. After many emails,

stating we were ready to close, there would always be something to come up with

an U/W. I finally got so angry, that I had sent an email to VP and CEO XXXX

XXXX. It took a few days for XXXX, XXXX assistant. He said I would be hearing

from XXXX XXXX, and after a few days, I had no call. I reached out to XXXX
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Guaranteed Rate IL 605XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No
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again, and he stated he would be in touch with me by the end of the day. NOPE! I

then got a call from a XXXX asking what my concerns were, and reviewed how

upset I was. She stated she would forward on, and have someone get in touch

with me ... Once again, no one reached out! After many emails back and forth with

the XXXX, XXXX XXXX, and XXXX XXXX, They all of a sudden got us approved,

and ready to close in XXXX day. Why didnt that happen sooner? We were told

Friday, XXXX XXXX, we would be closing XXXX thing Monday morning with

Traveling notary. My husband works In XXXX, and he had to miss a day of work to

get this done. They stated docs could not be sent to XXXX because even thought

my wife is not on the loan, she had to sign a few docs. I had requested that some

closing fees be waived due to my refinance taking 4 months to close. I had

received a document from XXXX XXXX for a Credit rescore fee of {$200.00}, and I

had responded back with a request for an explanation, and if that could be waived

due to the time frame of the refinance, with not return response from anyone CC 'd

on the email.

I get the closing docs, and they charged me for a full years payment to my

insurance company, which I make monthly payments on. I dont even escrow my

insurance, and it was not due!!!! Waiting on explanation of that. No closing fees

waived which is horrible since this has taken so long, and it was not my part!! They

also lowered my loan amount without disclosing it to me. I didnt find out until the

HUD arrived.

Although I do understand Ratios were a bit high, but we had less than a 50 % LTV.

I did tell the XXXX that paying off debt was fine, and provided current statements. I

did mention lowering the loan amount ( after I was told to up it ), was ok with me,

but no one ever disclosed a new loan amount to me, for signature until the HUD

arrived.
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05/08/2015 Credit reporting

Page 7778 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms
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Midland Funding LLC is in direct willful violation of FCRA 623 ( a ) ( 1 ) ( B ) for

reporting inaccurate information after notice, and FCRA 623 ( a ) ( 2 ) ( B ) for

failing to provide corrections to the consumer reporting agencies. I filed a direct

dispute with their Chief Compliance Officer under FCRA 623 ( a ) ( 8 ) ( D ) on

XXXX XXXX, 2015 through XXXX I selected the option the dispute the debt, listed

all of the identifying information required, and explained that the debt had been

settled several months ago ( XXXX XXXX, 2015 ) but that they were incorrectly

reporting that the account is still open with a balance. After not receiving an email

response in a week, I mailed ( on XXXX XXXX, 2015 ) a physical copy of the direct

dispute to the address on my credit reports. Again, including all of the required

identifying information, identifying the specific information that is being disputed,

the basis for dispute, and enclosed supporting documentation ( release of

judgment lien, and settlement letter from Midland 's attorney ). It has been 30 days

from my XXXX dispute via their website, and as of today XXXX XXXX, 2015,

Midland has not corrected the information in my credit report. This is not " timely ''

and Midland has reported the same negative information again since my dispute. I

find it absolutely unacceptable that this unethical company knowingly and, I

believe, purposely, reports incorrect negative information to credit reporting

agencies to damage consumers ' reputation and financial opportunities.
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Encore Capital Group TX 775XX Consent provided
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Web 05/11/2015 Closed with non-monetary relief Yes No
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Credit card

05/14/2015 Mortgage FHA mortgage
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Disclosure verification of debt Right to dispute notice not received

Billing disputes

Loan servicing, payments, escrow account
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This complaint arises out of a dispute I sent the collection agency after finding out

inaccuracies in my credit report. To date, they have not sent a response to validate

the debt. I believe this debt to be not mine but rather was obtained illegally (

identity theft ) by someone who used my name and social security number to

obtain cable services. I have another complaint filed with another collection

agency for the same original creditor ( XXXX ). I would like to get a copy of the

original bill from the creditor so that I can move further with disputing the debt.

Attached is the letter ( with attachment ) I sent to the collection agency.

On XXXX XXXX 2015 a representative from MICHAEL J SCOTT PC came to our

house to serve us paperwork, first of all my neighbor saw them outside my home

taking pictures of our house and automobiles!! this company has not contacted us

to arrange any type of repayment plan to solve this situation, we are not saying

that we dont owe the debt!! but its not what they are saying we owe, we havent

received anything in the mail from them regarding the debt from XXXX XXXX,

XXXX!! we are willing to pay the charges that we acrrued but not the balance they

say we owe.If they can send us something in the mail in regards to repaying what

we acrrued So that we can work toward getting this matter taken care of we would

appreciate it.

My mortgage loan was modified in XXXX by XXXX XXXX at that time an escrow

analysis was completed and my payment increased {$17.00}. My loan was

transferred to American Financial Resources in XXXX XXXX. I recently recieved a

statement from this company advising that I have an escrow shortage of

{$2000.00}! I called and spoke with a customer service rep who was rude, and

basically told me yes the previous servicer did not complete an escrow analysis

which is a direct result of the large shortage but we cant do anything about that

now as the new servicer and the funds were already advanced to pay your taxes.

This is a clear RESPA violation that no one wants to take responsbility for and put

Page 7787 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7788 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit Protection Association, L.P. DC 200XX Consent provided

Law Office of Michael J. Scott, PC TX 760XX Consent provided

American Financial Resources, Inc. NY 143XX Consent provided
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Web 05/21/2015 Closed No Yes

Web 05/28/2015 Closed with explanation No No

Web 05/14/2015 Closed with explanation Yes No
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1383628

1351919
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05/09/2015 Debt collection Medical

04/29/2015 Credit reporting
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Improper contact or sharing of info Talked to a third party about my debt

Incorrect information on credit report Information is not mine
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it on the consumer. This money should not be only me to come up with this is the

servicers error and they should take full responsibility and take the loss! I then

emailed the servicer requesting an escrow spread as I do not have the funds to

pay the shortage in full and beginning XXXX/XXXX/XXXX they are increasing my

payment {$180.00} to cover the shortage over 12 months. I can not afford this

error that was not mine I pay my mortgage payment and it is the responsibility of

the servicer of my loan to pay my taxes and insurance out of my escrow account

and to also review annually to ensure funds are available for these advancements.

I am a single mother, living paycheck to paycheck and i refuse to be taken

advantage of my money is hard earned! I have not heard anything back from the

request to spread the escrow shortgage over 5 years and the request was sent

XXXX/XXXX/XXXX. I will not stop here with the complaints I will make a RESPA

complaint as well as go to the media and social media if necessary, please help!

Chase Receivables left a voicemail on my phone ( which I still have ) threatening

that if I did n't call them back by XXXX that day they would lie to the hospital I have

the debt with ( for an emergency room visit I had when I became very ill ) and tell

them that I had refused to pay the debt. This of course was not true ; I did not

refuse to pay the debt, in fact, the only reason this woman at Chase Receivables

was calling me was because I had called her three days before to try to arrange

payment of the debt. ( They also kept calling me during those three days when I

said I did n't want them to ; I told them I would call them again when I was ready to

arrange payment of the debt. Obviously they ignored my request. )

This complaint presents a separate violation. I have submitted formal demand for

Experian to block the XXXX collection records reported by XXXX XXXX XXXX.

XXXX XXXX XXXX falsely reports that I have not contacted them directly and that

I have not submitted all required documents to show proof of identity theft

including the identity theft police report and other supporting documents. Experian
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Credit Bureau of Napa NY 100XX Consent provided

Experian NC 274XX Consent provided
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Web 05/09/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with non-monetary relief Yes No
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04/24/2015 Debt collection Credit card

05/14/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Reinserted previously deleted info
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has sent me notice that the XXXX records remain on my credit report and direct

me to contact the creditor because they have no way to contact me. That is a

blatant lie.

i have ask on a number occasion to validate.and XXXX have refused to supply me

with the information. This account is over 7 years old.

My complaint is against the credit bureau Equifax. Several attempts have been

made to all three credit bureaus in an attempt to have a negative item removed.

Equifax has repeatedly failed to properly investigate my dispute and I have

provided more than enough documentation to prove me claim is true and accurate.

Had Equifax seriously investigated my claim, they would have found the proof of

the error is in the credit report itself.

In my credit report in the " Closed Account '' section, there is an account with

XXXX 's ( XXXX XXXX ). The information states ; ACCOUNT OPEN

XXXX/XXXX/XXXX, LAST PAYMENT XXXX/XXXX/XXXX, CLOSED ON

XXXX/XXXX/XXXX.

XXXX XXXX XXXX acquired the debt at some point and fraudulently re-aged the

debt. On the credit report, they have FALSELY reported the following ; Account (

XXXX XXXX XXXX ), DATE OPEN XXXX/XXXX/XXXX, DATE OF FIRST

DELIQUENCY XXXX, DATE OF FIRST MAJOR DELIQUENCY XXXX.

I received notice from Equifax on XXXX/XXXX/XXXX that this account is not

reporting on their file. However, in violation of Federal Law FCRA Part ( A ) ( 5 ) (

B ) ( ii ) they have reinserted this negative item onto my credit report on

XXXX/XXXX/XXXX. This violation of Federal Law caused my credit score to drop

XXXX points.

Equifax is in violation of several Federal Laws and has neglected to properly

investigate my claim. From my understanding of Federal Law, Equifax is obligated

to do the following ; Consumer reporting agencies must correct or delete
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Blatt, Hasenmiller, Leibsker & Moore, LLC IL 601XX Consent provided

Equifax CA 925XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes No
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05/14/2015 Mortgage Conventional fixed mortgage

04/24/2015 Bank account or service Checking account

05/19/2015 Credit reporting
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Loan servicing, payments, escrow account

Account opening, closing, or management

Incorrect information on credit report Account status
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inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

Consumer reporting agencies may not report outdated negative information. In

most cases, a consumer reporting agency may not report negative information that

is more than seven years old, or bankruptcies that are more than 10 years old.

You may seek damages from violators. If a consumer reporting agency, or, in

some cases, a user of consumer reports or a furnisher of information to a

consumer reporting agency violates the FCRA, you may be able to sue in state or

federal court.

I had paid off this account on XXXX XXXX 2015 to Green Tree Servicing in the

amount of {$120000.00}, as the proceeds were wired to them by the closing

attorney. I have asked them to send me the exact posting information, as how

much was posted to the principal, interest, escrow and what kind of fees were

charged. Instead Green tree field a Foreclosure against me in the XXXX, SC on

XXXX XXXX 2015 ( which was later dismissed after i became aware of it and sent

their attorney an email ) Until today, Green Tree has failed to provide me with any

detailed information. The only letter I have received says that there was a check

sent to me on XXXX XXXX, 2015 ( This is XXXX 2015, not XXXX 2015 ) in the

amount of {$1700.00}. When I call their customer service, they give me run around

and treat m every rudely.

I had XXXX bank accounts with PNC Bank. I closed them in XXXX this year. I

used online statements. When I went to access my statements they were no

longer available and the bank wants to charge {$10.00} a statement.

In 2007 my ex-wife and I divorced. I had XXXX vehicles under my name which

were with XXXX XXXX XXXX as the cosigner, and XXXX XXXX XXXX which I

was the primary. The divorce proceedings lasted almost two and a half years. On

the last day of the court proceedings I communicated with both creditors trying to
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salvage my credit as best I could. Both XXXX and XXXX gave me no special

treatment, their only advice was to pay both of the accounts in full by the close of

the day, and the accounts can be removed from my credit bureau file after seven

years has past from the first delinquent reporting which was XXXX 2007 for XXXX,

and XXXX 2007 for XXXX. I agreed with both and settled both accounts

immediately. The total pay off for both accounts was over {$30000.00}. The seven

years has now past, and I have disputed the information with all XXXX credit

bureaus stating the allotted time has past and the accounts were paid in full. The

returning investigation shows that the derogatory information has n't been

removed but only updated. The first delinquency for the months of XXXX and

XXXX 2007 now have been blacked out and report back " NO DATA ''. I have

contacted both creditors asking why they have n't held up to the agreement made

on the last court date. I have suffered with this on my credit report for the seven

years, paid higher interest rates on everything I borrowed, or saved until I could

pay cash long enough in the eyes of the law governing the credit reporting

process. They have now changed the information in my files by deleting the first

delinquency, and therefor keeping me suffering with this on my file. Why and how

are they able to do this? Are they able to do whatever they want regarding my

information? They have to hold up to their end of the agreement and release me

from my suffering.

Please Help Me!!

Equifax XXXX XXXX acct # XXXX XXXX XXXX XXXX acct # XXXX

In 2007 my ex-wife and I XXXX. I had XXXX vehicles under my name which were

with Ford Motor Credit as the cosigner, and XXXX XXXX XXXX which I was the

primary. The XXXX proceedings lasted almost XXXX years. On the last day of the
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court proceedings I communicated with both creditors trying to salvage my credit

as best I could. Both FMC and XXXX gave me no special treatment, their only

advice was to pay both of the accounts in full by the close of the day, and the

accounts can be removed from my credit bureau file after XXXX years has past

from the first deliquent reporting which was XXXX 2007 for XXXX, and XXXX 2007

for FMC. I agreed with both and settled both accounts immediately. The total pay

off for both accounts was over {$30000.00}. The XXXX years has now past, and I

have disputed the information with all three credit bureaus stating the allotted time

has past and the accounts were paid in full. The returning investigation shows that

the derogatory information has n't been removed but only updated. The first

delinquency for the months of XX/XX/XXXX and XX/XX/XXXX 2007 now have

been blacked out and report back " NO DATA ''. I have contacted both creditors

asking why they have n't held up to the agreement made on the last court date. I

have suffered with this on my credit report for the XXXX years, paid higher interest

rates on everything I borrowed, or saved until I could pay cash long enough in the

eyes of the law governing the credit reporting process. They have now changed

the information in my files by deleting the XXXX delinquency, and therefor keeping

me suffering with this on my file. Why and how are they able to do this? Are they

able to do whatever they want regarding my information? They have to hold up to

their end of the agreement and release me from my suffering.

Ford Motor Credit Acct # XXXX # ending in XXXX XXXX XXXX XXXX

I have a Dillard 's American Express card. I want to import the transactions into my

XXXX software, but I can not. I can not get through to the customer service to get

them to establish the online code/link to be able to get the ledger of the

transactions.

I received a mailing in XX/XX/XXXX, 2015 from Bank or America ( my mortgage
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holder ) stating I owed them approximately {$1500.00}. My mortgage bill for that

month had given me XXXX options ( 1. interest only, 2. prinicipal + interest, 3.

prinicipal + interest for 15 year payoff ). I chose the interest only payment and paid

that amount in full at the beginning of the month.

I do not understand how they can then ask for more money mid- month.

In XXXX, I paid the amount that includes prinicpal and interest.

I received a bill for this coming month 's payment ( XXXX, 2015 ). It states that I

owe {$12000.00} for my payment. This amount includes principal + interest for

XXXX ( {$5400.00} ), as well as {$930.00} for current period fees and charges

AND {$5600.00} for overdue payments, fees and charges.

The payment I made in XXXX ( {$4100.00} ) is being held separately as "

unapplied funds ''.

I have spoken to BofA on multiple occasions, had my loan " escalated '' XXXX

different times. I 've also been told once that the billing mistake in XXXX was to be

taken care of and that they would accept my interest only payment in XXXX as

payment in full for that month.

However, I have still been receiving collections calls and billing statements that do

not show that the corrections have been implemented.

The last time I spoke with someone from BofA, was the third time it was being "

escalated '' since late XXXX. I was told I would be called back the following day
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with a resolution. I have not been called back since. That was over a week ago

now.

I have spoken to numerous different people at BofA and have yet to receive any

resolution or explanation of what is going on.

the customer service is horrible she doe snot understand what i ask gives me rong

balance van not tell me what interest needs to be credited. which i do need. if i

catn get interest back i cant use the card.

i have XXXX bills and am a loyal cusotmer please help or i am not able to use all

my cards with you. XXXX XXXX does this and moreplease train yuour customer

service reps to speak XXXX welli will not put up with breakdowns and other

losses. and scriptsalso i need to dispute the XXXX dolar charge from XXXX from

mcsonalds. please hve someone follow up who can communicat effectivelynot

staying on the phone for hours begging for interest. i am a good customer who

does not want to bear interest based on my record if you inssist i cant use the

cards any of them

My family income rate decreased which lead us to apply for a loan modification 3

years ago. This process of mitigation has gone back and forth for 3 years with no

resolution until now ... .FORECLOSURE! A realtor company just arrived to my

door to inform me that our home was forclosed on Tue, XXXX XXXX. No one from

Nationstar had contacted us at all. We were told that the foreclosure process

would be stopped upon receiving the requested documents. This loan started with

XXXX XXXX XXXX but was sold to Nationstar. The communication is horrible with

Nationstar, until the last minute, to request an IMMEDIATE update on paperwork

and repetitive forms that have already been faxed or emailed with confirmation.

However, we ALWAYS immediately send every form/document, hardship letter,

profit and loss statement, letter of explaination, etc has been sent in a timely
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manner. We do n't always get a confirmation from Nationstar that they 've received

the documents so we have to call or email them. We ca n't get any one particular

person to handle our case so it 's always difficult and almost impossible to

consistently reach someone to discuss your case or issues. No clerk/technician

ever has any concrete information about your case being settled, etc. They can

only tell you if the documents have been received or not. After successfully

receiving all requested documents our home has now been foreclosed. We 're

capable of paying for our home but not at these extremely high interest rates. We

'd still love to keep our home but just do n't know what else to do. We 've even

been using a third party, XXXX XXXX XXXX ( Foreclosure Prevention ) to no avail.

XXXX is just as shocked about the foreclosure as we are and instructed me to file

this complaint. Also, the realtor, XXXX, suggested I file a complaint as well

because this happens too often and it does n't seem as though banks want to

work with the occupants at all. What else is the consumer to do when you 've done

all that was requested? All requests were honored in timely manners. If at all

possible, IMMEDIATELY. We 've worked hard for what we have and are fighting

for our rights to be property owners at this address. We 're young hard working

professionals as a family of XXXX, who 's faced hardships and misfortunes just

like others but we 're financially stable now and do n't know what else to do.

PLEASE HELP!

This Co. keeps calling me on different phone numbers XXXX to XXXX times a day

looking for my sister XXXX XXXX and I have asked them XXXX times to stop

calling me and that she does not live here and they say the will but keep on calling

over and over again they like to call from a new number and say that they have

never called before but caller ID says different and there is XXXX different people

that is on the phone when they call I have a phone for my own purpose not to get

harassing calls for my sister and they are very rude when you try to talk to them
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about this

I OPENED A CARD WITH CAPITAL ONE RESPONDING TO A PRE APPROVAL

OFFER. I GOT THE CARD SENT TO MY SISTERS HOUSE IN WHICH I WOULD

BE STAYING BECAUSE SHE HAD A XXXX AND I HAD TO MOVE IN TO TAKE

CARE OF HER. I ORDERED THE CARD TO HELP TAKE CARE OF HER

MEDICINE EXPENSES MONTH TO MONTH. I GOT THE CARD AND WHEN I

WENT TO ACTIVATE IT IT SAID IT WAS A FRAUD ALERT PLACED ON THE

CARD. I CALLED THE FRAUD DEPT AND THEY SAID THAT I HAD TO

PROVIDE PROOF OF MY IDENTITY. I THEN SENT THEM A COPY (

FRONT/BACK ) OF MY DRIVERS LICENSE, AND A UTILITY BILL FROM MY

SISTERS ADDRESS WITH MY NAME ON IT. AFTER THAT THEY SAID I NEED

TO SEND IN A COPY OF SS CARD! I EXPLAINED TO THEM I DO NOT FEEL

COMFORTABLE WITH SENDING OVER ANYMORE PRIVATE INFORMATION

LIKE THIS - YOU HAVE MY ID AND A BILL AND THAT SHOULD BE IT. I 'M NOT

SENDING MY PERSONAL AND PRIVATE SS CARD OVER INTERNET OR FAX.

ITS NOT SAFE TO ME AND UNNECCESSARY. I CALLED TODAY TO CLOSE

THE ACCOUNT ALL TOGETHER. I DONT WANT TO DEAL WITH CAPITAL ONE

ANY LONGER AND I WAS TOLD THEY CAN NOT CLOSE MY ACCOUNT

WITHOUT MY SS CARD SENT TO THEM! I HAVE NO BALANCE I WAS NEVER

EVEN GIVEN THE CHANCE TO USE THE CARD! I JUST WANT IT CLOSED

AND NOTHING TO DO WITH THEM. THEY ARE TRYING TO CHARGE ME AN

ANNUAL FEE FOR NOT EVEN BEING ABLE TO USE THE CARD!! I WANT IT

CLOSED THATS IT!

Contacting my father and other family memebers on theirr cell phones and at their

jobs. They have never mailed anything to verify the debt.

I 've had XXXX different fico scores for the past XXXX months from XXXX

differentcompanies.
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differentcompanies.

XXXX ( via XXXX card ) = XXXX, XXXX ( via auto dealer ) = XXXX, Equifax ( via

XXXX ) = XXXXI was denied credit from the XXXX due to my fico scorechecked

by them. I 'm a XXXX in need of a used car and ca n't get itbecause of my fico

score.

Bank of America closed my checking account after I told them I would keep it &

was transferred at least XXXX times to repeat my situation after being told they

would explain to the person I would be transferred to. I am unsatisfied with their

services & inconvenience of having my checking account closed after telling them

not to.

Failure to provide periodic statements as required by law.

http : XXXX

Im trying to get my free annual report and its not letting me

BB & T improperly denied our repeated request for modification never providing

any tangible evidence or explanation as to why. They then took advantage of us

with servicing shortcuts and unauthorized fees. They failed to promptly and

accurately apply payments made, and charged unauthorized fees for default-

related services resulting in a huge amount of accumulated fees, penalties, and

interest. They deceived us about foreclosure alternatives. They failed to provide

accurate information about loan modification and other loss-mitigation services,

they also failed to properly process our applications and calculate our eligibility for

loan modifications on XXXX separate occasions. They provided false or

misleading reasons for denying loan modifications. They threatened and engaged

in illegal foreclosure practices. They provided false or misleading information to us

about the status of foreclosure proceedings where we were in good faith actively

pursuing a loss mitigation alternative also offered by them.
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Bank of America CA 921XX Consent provided

Ocwen SC 296XX Consent provided

Experian CA 913XX Consent provided

BB&T Financial NC 275XX Consent provided
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pursuing a loss mitigation alternative also offered by them.

I believe they have realized their mistakes because just recently after refusing to

grant our requested modification for the third time, they somehow added my name

to the mortgage and approved it for modification. They had previously turned it

down even though our circumstances with income and debts were the same or

even better. When I asked why they approved it this time after the previous denials

they told me that maybe the guidelines had changed. They could and would not

send me anything in writing explaining why it had been previously denied but was

now approved. Can they just add my name to the mortgage? If so, why did n't they

do this on our prior attempts at modification? The process took over 6 months

each time we applied for modification and has caused an accumulation of over

XXXX in late fees and penalties. We are currently in a chapter XXXX bankruptcy

and we are waiting on the court to approve the modification inside the BK. During

the previous attempts at modification they would never provide any concrete

explanation of why we were being denied. The modification is still higher than our

initial payment was by approximately XXXX to cover all the accumulated interest,

fees, and penalties. They should n't be able to get away we should be made whole

even to the point of having the mortgage forgiven and receiving a sum over and

above for damages.

Mortgagor has asked for and received excessive amount for escrow of property

taxes. The current escrow balance is over {$36000.00}. The property taxes for the

year would be around {$10000.00}. We have called several times and asked for

refunds. The current required monthly escrow being demanded for taxes is over

{$2000.00} a month, which needs to be adjusted.

The card promised the benefit listed below but after payment of my annual fee I

received notice this benefit was ending as of XXXX XXXX, 2015. I called for

reimbursement of my {$60.00} annual fee and was told that was not possible. I
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Ditech Financial LLC GA 303XX Consent provided
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paid my fee but US bank did not honor their part of the agreement.

2.Bonus Award Night : When you redeem XXXX for Award Nights of XXXX or

more consecutive nights at the same participating XXXX XXXX hotel property, you

will receive the last of the Award Nights of that stay free without deduction of any

XXXX from your Club XXXX account ( " Bonus Award Night '' ). Your Account must

be open and reservation must be in the XXXX XXXX member 's name and use the

member number associated with your Account to be eligible for the Bonus Award

Night. The Bonus Award Night offer is available only on advance reservations for

Award Nights paid in full with XXXX XXXX and is not valid with standard paid

reservations or XXXX redemption reservations. Only XXXX Bonus Award Night

will be available for a stay of XXXX or more consecutive nights at the same hotel (

early checkout with XXXX night stay not eligible ), regardless of the total length of

stay, the total number of reservations or the number of check-in/check-outs, is

subject to availability and all other terms and conditions and cancellation policies

regarding Award Nights apply. Does not apply to additional reservations booked

as contiguous stays at the same hotel. Only XXXX room per reservation, per hotel

for an Award Stay will be eligible to receive the Bonus Award Night offer. Your

Account must be open at the time of redemption to qualify for Bonus Award Nights

; any Award Night reservation made before your Account was open will need to be

rebooked to qualify ( rebooking is subject to availability ). Maximum XXXX ( XXXX

) Bonus Award Nights per calendar year per member with an open Account ( "

Annual Maximum '' ). If a reservation with a Bonus Award Night is subject to a

cancellation penalty, the Bonus Award Night from that reservation will count

against the Annual Maximum. A Bonus Award Night has no XXXX or cash value

and cancellations involving a Bonus Award Night will not result in the credit of any

additional XXXX in your XXXX account
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I am a XXXX veteran and Federal employee who is getting ready to retire. As part

of my retirement plan I had intended to move from XXXX to XXXX. After finding a

house I submitted a mortgage application to Wells Fargo Bank XXXX the same

bank that holds my current mortgage ). In short, Wells Fargo denied my

application because I was " Unable to verify income '' upon retirement. Since it is

now taking XXXX 6 to 8 months to complete retirement packages, all I had was

the Estimate of Annuities that XXXX provides prior to retiring. Since I could not

produce a income statement, and will not be able to do so for XXXX to 8 months,

Wells Fargo has put me between a rock and a hard place. I have already sold my

current residence, however I am now likely to lose the house I have a contract on

in XXXX. I doubt I am the XXXX Federal retiree who 's plans included something

for which they would need a loan to accomplish. Wells Fargo 's response was that

this was part of the new rules implemented after the housing market crashed,

however, I can not see its application for someone who will have a guaranteed

income at retirement despite the governments processing of that retirement being

6 to 8 months behind.

Today I received a notice from myfico that a new collection has been added to my

credit report from Portfolio Recovery Associates. I never received any

documentation in the mail to validate this debt, or give me a right to dispute. I have

no idea what this debt is for. This collection is damaging my chances of owning a

home, and obtaining any other type of credit.

The card promised the benefit listed below but after payment of my {$75.00}

annual fee I received notice this benefit was ending as of XXXX XXXX, 2015. I

called for reimbursement of my annual fee and was told that was not possible. I

paid my fee but US bank did not honor their part of the agreement.

XXXX.Bonus Award Night : When you redeem Gold Points for Award Nights of
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Wells Fargo & Company VA 225XX Servicemember Consent provided

Portfolio Recovery Associates, Inc. CA 930XX Consent provided

U.S. Bancorp TX 750XX Consent provided
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XXXX or more consecutive nights at the same participating XXXX XXXX hotel

property, you will receive the last of the Award Nights of that stay free without

deduction of any Gold Points from your XXXX account ( " Bonus Award Night '' ).

Your Account must be open and reservation must be in the XXXX XXXX member

's name and use the member number associated with your Account to be eligible

for the Bonus Award Night. The Bonus Award Night offer is available only on

advance reservations for Award Nights paid in full with Gold Points and is not valid

with standard paid reservations or Points + Cash redemption reservations. Only

XXXX Bonus Award Night will be available for a stay of XXXX or more consecutive

nights at the same hotel XXXX early checkout with XXXX night stay not eligible ),

regardless of the total length of stay, the total number of reservations or the

number of check-in/check-outs, is subject to availability and all other terms and

conditions and cancellation policies regarding Award Nights apply. Does not apply

to additional reservations booked as contiguous stays at the same hotel. Only

XXXX room per reservation, per hotel for an Award Stay will be eligible to receive

the Bonus Award Night offer. Your Account must be open at the time of

redemption to qualify for Bonus Award Nights ; any Award Night reservation made

before your Account was open will need to be rebooked to qualify ( rebooking is

subject to availability ). Maximum XXXX ( XXXX ) Bonus Award Nights per

calendar year per member with an open Account ( " Annual Maximum '' ). If a

reservation with a Bonus Award Night is subject to a cancellation penalty, the

Bonus Award Night from that reservation will count against the Annual Maximum.

A Bonus Award Night has no Gold Point or cash value and cancellations involving

a Bonus Award Night will not result in the credit of any additional Gold Points in

your XXXX XXXX account.

I purchased a set of wedding rings through XXXX XXXX XXXX and financed them

with T.D. Bank and XXXX XXXX incorporated. I 'm currently on 0 % interest for the
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TD Bank US Holding Company OH 454XX Servicemember Consent provided
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credit card but was informed after the promotional period expired the interest rate

would hike up to 28 %. I 'm active duty XXXX and told them that and that I 'm

covered under the XXXX. They told me this did n't apply to me unless I deployed.

This is not the case and applies to anyone on XXXX orders.

This complaint goes back to the beginning of a loan modification with Bank Of

America starting XX/XX/XXXX. The BOA rep ( XXXX ) that was handling the

account continuously requesting the same paperwork over and over again, even

though it was faxed many times, and I know they had it because I had done all the

paperwork myself. The rep ( XXXX ) also lied more than XXXX to me during this

procedure. The rep dragged this modification out until XX/XX/XXXX in order to

take almost every penny of equity out of the house when she knew that she was

going to deny the modification because it was not the mortgage holder 's primary

residence. Well according to research I have done " The Obama Plan '' states the

loan can be modified if it is a XXXX residence, and can be occupied by a family

member ( I am daughter ) that does n't pay rent. So this rep was blatantly denying

this loan in order to steal the equity out of the house, and now they are trying to

take the house also. BOA has sent many Fed Ex envelopes with contacts of about

XXXX different people ( which there should only be XXXX ), which I have never

spoken to any of them except the latest person ( XXXX ). I have left voice mail

messages with many of the people on the letters with no response from them. I

believe this is BOA 's scam and they think that people are just going to give up and

let them take the house and the equity. Well that is not my case. I will not give up

until I get all the fees, interest, and lawyers fees back from them. This has been

my home for 20 years and I will not give it up without a very good fight. I am

currently working on a loan modification with another rep right now and think it will

be successful. There are many loan modification options for a borrower whether it

is their primary or XXXX residence. This is criminal on behalf of BOA and
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Bank of America CT 060XX Older American,

Servicemember

Consent provided
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04/29/2015 Credit reporting

05/14/2015 Credit reporting

05/19/2015 Student loan Non-federal student loan

05/14/2015 Consumer Loan Installment loan
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Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score

Dealing with my lender or servicer Trouble with how payments are handled

Problems when you are unable to pay
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something needs to be done about their procedures ( if they actually have any ).

Per a report on the internet each loan modification rep has over XXXX applications

and get a {$500.00} bonus for every XXXX loan modifications they deny a month.

Employees are the ones that reported this. Please help, thank you.

There are XXXX accounts on my credit report that are not correct ... XXXX Bank

master card ... never had XXXX ... .XXXX ... charged for an item not received ...

XXXX..acct. paid off over six years ago and equipment turned in ... do not owe any

balance

My credit was repaired, I have a fraud alert and now my score will not appear. It

states I have no credit when in 2013 reported a XXXX credit score. unable to get a

clear answer from the credit bureau. SS said I can get a new SS #.

I have also gotten married XXXX/XXXX/2013 new last name XXXX

On XXXX XXXX, 2015, I made a payment to a student loan with Wells Fargo

XXXX which stated that the payment would be applied to my XXXX XXXX, 2015

billing cycle. I later received another bill for XXXX XXXX, 2015. I had taken

screenshots of each step along the payment process as evidence that misleading

information was being published to the website, as a similar issue had arisen

before. They refused to apply my payment to the XXXX XXXX payment date,

requiring me to make a XXXX payment on the loan or wait several weeks ( beyond

the due date for the bill ) to have a refund sent by check of my XXXX XXXX

payment.

I took out a high interest title loan with Approved Cash, XXXX XXXX XXXX XXXX,

XXXX, OK ( XXXX ) XXXX. I was 1 month and 1 day late on my payment, but

intended to get caught up on payday XXXX/XXXX/2015. On XXXX/XXXX/2015 in

the middle of the night they repossessed my car without my knowledge. They want

the full balance, and will not accept payments to get caught up. I have

possessions in the car, including the tag, that they will not let me retrieve them
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Experian NC 272XX Older American Consent provided

Experian TX 770XX Consent provided

Wells Fargo & Company MD 209XX Consent provided

Main Street Personal Finance OK 741XX Consent provided
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04/24/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Credit card

04/24/2015 Mortgage Conventional fixed mortgage
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without paying a fee. They also will not let me know where the car is located so

that I can inspect it before the sale next week.

I asked them what the procedure was for claiming any funds left over from the sale

after the balance is paid, and they said that they are not allowed to sale the car for

more than what is owed on the note. The car has a blue book value XXXX to

XXXX times the amount owed. I have never heard of an auction that has a set top

dollar price.

The amount that the collection agency claims i owe is more than what is actually

owed ... .and they are trying to collect on a much higher amount.

I had a credit card with Banco Santander XXXX XXXX which I did n't use for many

years, so the balance was XXXX. They collect an annual charge of {$45.00} and

maybe that 's ok. but suddenly they started to charge late fees and other fees up

to {$90.00} I tried to negotiate with them opening a claim but they declined turn

down and charge off the account for just {$90.00}. Practices like that are really

abusive.

Regarding my situation with Nationstar ; the following is an overview of what

transpired. I am going to attach all that I can but I might need to send you a cloud

link. The XXXX day sale date following my XXXX XXXX hearing is scheduled for

this Monday, XXXX XXXX ( See Attached ) I am not trying to save my home ... my

only goal is to have a deed in lieu of foreclosure. This, in addition to the possibility

of a short-sale is all that I have been trying to achieve from Nationstar. However, I

was told that I must wait until after the hearing to present any offer to them. That

was told to me by their counsel as well at the hearing in front of the judge.

Nationstar told me XXXX days after the hearing date when I called them regarding

a deed in lieu / shortsale that I must have a minimum of XXXX days from the

actual sale date to be considered for either. Obviously the math does not add up.

Page 7906 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 7907 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Credit Systems,Inc. NC 281XX Consent provided

Banco Santander Puerto Rico PR 007XX Consent provided

Nationstar Mortgage NC 271XX Consent provided
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05/14/2015 Mortgage Conventional adjustable mortgage (ARM)

04/24/2015 Credit card
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This is after I desperately tried to modify my loan before this began. Nationstar put

me into foreclosure for a reason that was not valid. Nationstar told me in the

foreclosure notice that they did not receive the requested information, which I have

proof of providing to them. All of this was to no avail.

Timeline : On XXXX XXXX, 2014 I sent in the requested information needed to be

considered for a loan modification.

I received a letter dated XXXX XXXX, 2014, requesting additional information for

the loan modification.

I sent all of the requested information in by the date of XXXX XXXX, 2014.

In a letter dated XXXX XXXX, 2014 that I received stated that all of my

modification options were denied because of " Request Incomplete ''. I have all

documentation and proof that these items were sent in through fax and email logs.

Following that notice / letter we were placed into foreclosure.

I can provide proof that all of the requested items were sent to Nationstar for the

loan modification process, per your request.

I would like your asistance to find out why a lender has reinstated an old forclosure

case over a debt that shows a XXXX balance on my credit report for both loans. I

received a payoff letter for XXXX of the loans.In the past there was a predatory

lending case against the lender and I also participated in the XXXX County

Chencery Divison Settlement Program. Please help me in resolving this matter.

My desire is ensure that no one can reinstate these loans in order to profit from

them and to clear my home.

I had a credit card with XXXX XXXX bank in 2000 when I wAs XXXX I was going

to pay but was not able to come to agreement on terms. Portfolio recovery has
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Wells Fargo & Company NJ 071XX Consent provided

Portfolio Recovery Associates, Inc. AL 350XX Consent provided
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been harrassing me for the past 11 years and even the letter states it will not be

reporting to the credit bureau so I see no point and they call almost everyday and i

think they should leave me alone I have other priorities as far as my health.

This is the XXXX time Citi Cards has closed accounts I 've had with them due to

recent inquiries despite the fact that all of my accounts are in good standing and I

've had several of them for well over a XXXX now. I have found them very

frustrating to work with trying to get my accounts with them reopened and I want a

real solution to this matter or at least having Citi remove the XXXX XXXX, XXXX

accounts removed from my credit reports.

My very XXXX Citi card was a Citi Forward account opened XXXX 2013 and that

was used to build my credit. It astounds me that none of that has been taken into

consideration with regards to these account closures they 've done on me. I do n't

like the deceptive bait and switch tactic of approving me for these accounts and

then closing them like this.

XXXX unknown collection account appeared on my credit from a company called

Optimum Outcomes. I disputed all XXXX accounts with the credit bureaus and

XXXX were removed.

I have contacted Optimum Outcomes XXXX times by way of certified mail and

they have totally ignored me. I dont know what the debt is for although on my

credit report it say medical. I have full medical benefits. I have requested that they

remove the account and contact me only in writing but they called my job.

Optimum Outcomes XXXX

I fell on hard times about a year ago and landed back on my feet and I was able to

make my monthly payments on my mortgage with US bank up until XXXX of 2014.
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Citibank GA 300XX Consent provided

Optimum Outcomes, Inc. NC 276XX Consent provided

U.S. Bancorp MT 595XX Consent provided
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I ended up having to apply for financial assistance. My mortgage supervisor lead

me to believe I was doing the right thing and at that time I had the money to pay

the backwards amount but she instated on going a different route so I decided to

fill out all the paper work and submit it a few months later I had heard nothing back

form them so I decided to email my supervisor and ask her if I can make payments

so I do n't fall so far behind she told me no that the process is in under writing right

now and there would be no reason to make a payment due to being accepted for

financial help so two more months go by and I get a letter stating I was not

accepted for help and I have fourteen days to appeal so the next XXXX days I

called my supervisor XXXX a day and left voicemails tell her voice mail box was

full I never heard back from her for a full month and in the mean time getting

another month behind on my payments. when I asked her about all this she denied

it but I have it all in writing through emails so she has yet to contact me back on

my options then another month and payment behind goes by and I get a letter in

the mail stating I am due for foreclosure which I was doing everything in my power

to stay out of that is was my supervisor who was not contacting me not keeping

me informed and not doing her job yes I fell behind and that 's my fault but now I

am nine months behind due to her not helping me and leading me in the wrong

direction I had the money to pay what I was behind at month XXXX and not being

nine months behind and no help my home will be foreclosed on unless they take

back fees due to her emails and telling me not to make a payment. if you feel I

have a case please call me and I will forward the emails to you of her stating not to

make a payment.. I will forward emails so you can read every one of them they

sent me

I had gotten a XXXX Nissan Altima Coupe for my daughter and on or around

XXXX XXXX, XXXX I got a flyer in the mail from Nissan for an option to trade in

my lease for another lease without penalty or any money owed. I called Nissan
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Nissan Motor Acceptance Corporation MS 394XX Consent provided
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Motor Corp. and was informed that it was indeed correct as long as my account

was up to date. I had not even considered another lease until this time as nothing

was wrong with the car. I then called XXXX XXXX Nissan in XXXX, MS., because

they are the dealership I used to buy and lease my Nissans. They said that I could

get another lease and they instantly started trying to locate the vehicle my

daughter wanted, another XXXX XXXX, simply a different color.

On XXXX XXXX, XXXX I went to XXXX XXXX Nissan to turn in the XXXX Altima

Coupe for the XXXX Altima Coupe and was told that I owed absolutely nothing by

the Finance/Sales Manager XXXX. Also, the salesperson, XXXX XXXX, assured

me twice that I owed nothing. I left with the brand NEW lease car and they kept the

XXXX. I started receiving phone calls from XXXX XXXX XXXX about a month later

stating that I was behind on the XXXX lease payments. I told them that car had

been turned in and I had a new lease. They then informed me that the XXXX had

not been paid off by the XXXX XXXX Nissan dealership and that I was still

responsible for it too.

I called the XXXX XXXX dealership and was told that there had been some

confusion between them and Nissan Motor Corp., because they had paid the car

off. I continued to get calls from Nissan Motor Corp. and bills in the mail. I kept

calling XXXX XXXX Nissan and was told it had been paid off.

In XXXX I received a call from a collector named XXXX, at Nissan Motor. I told her

what had happened so she said she would call XXXX XXXX XXXX and speak to

the Finance/Sales Manager, XXXX. Approximately 10 minutes later she called me

back to say that XXXX had just then paid the car off.

After thinking this was the end of this confusion, I called the owner of XXXX XXXX

Nissan, XXXX XXXX himself, and explained to him what had happened. I also told

him that his loan officer had run my credit through XXXX banks when he was n't

supposed to even be running it. The lease was only going to be with Nissan/XXXX
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I disputed an amount legitimately, but Barclays failed to honor my Master Card

Dispute. They do this with large purchases. Since, they did not honor my dispute

and violated my rights and my Master Card guarantee, I then cancelled my card

and paid all the outstanding promotional balance ahead of time. They have been

harassing me for over 6 months now. Since I had to change Internet providers I

also had to change my email address, so now they ca n't send me emails. They

have harassed me with letters, emails and now many daily calls from a number

XXXX XXXX XXXX, with the name Unavailable. They call me when I am sleeping,

when I am in the bathroom and when I am away, but never leave a message.

When I answered the call, I asked for a supervisor. The caller said she would be

calling me in 30 minutes but never did. They are totally disturbing my peace and

affecting my health. Because, I had XXXX ; thus, my XXXX ; thus, I get worse with

this kind of XXXX. I get XXXX XXXX with XXXX, and get XXXX. I have to XXXX

several times a day.

They know I am in the right, because even though they threatened me to send me

to the credit bureaus they have not, because they know they do n't have a valid

claim and I do.
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Barclays PLC CA 926XX Older American Consent provided
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05/14/2015 Credit reporting

05/08/2015 Debt collection Auto

04/24/2015 Bank account or service Checking account
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Incorrect information on credit report Public record

Communication tactics Frequent or repeated calls

Using a debit or ATM card
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Home foreclosed upon in XX/XX/XXXX. Settlement received for improper

foreclosure in XXXX Credit report not reflecting improper foreclosure.

This has been calling to many times in a day time. I believe that ina weeks time

they called me almost a hundred times. In one day I had 32 Voicemails from this

company. This has to stop these people are calling my family, friends, and place of

employment.

Dear CFTC : please open an official inquiry on Wells Fargo. I am also filing a

complaint in the CFTC portal and a complaint with the Federal Reserve. Their

mistake and gross negligence has cost me time, denied me access to my money

without any cause, and cost me money ( both {$40.00} out of pocket and an

estimated lost time of {$600.00} and rising - with each communication ).

As background : Wells Fargo offered to replace my card with one it claimed was

more secure. I declined and explicitly asked them to leave the card and account as

they were - working and good through XX/XX/2017. Instead, contrary to my written

request ( see below XXXX, Wells Fargo closed the card. They attempted to force

me to receive and to use another card - which would cost me money, time and

inconvenience to do so. Rather than admit the mistake and correct it - by returing

the card and accounts to their original, Wells Fargo seeks to further inconvenience

me and to waste my time. That result is unacceptable. Is is lawful?

I want Wells Fargo to re-establish the original and functioning card, which is in my

possession now. Also, I want Wells Fargo to reimburse me the {$40.00} of

additional car rental cost I incurred because Wells Fargo provided a temporary

card - which does not have my name on it. Car rental companies require the

name. Otherwise an another driver must be used - which costs $ XXXX+ each
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TransUnion Intermediate Holdings, Inc. CA 940XX Consent provided

Lobel Financial Corporation TX 752XX Consent provided

Wells Fargo & Company DC 200XX Consent provided

Page 7950 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/15/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation No No

Web 04/24/2015 Closed with monetary relief Yes No
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05/08/2015 Mortgage Conventional adjustable mortgage (ARM)

05/19/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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day. I just did a XXXX day rental - which is the {$40.00}.

In addition to this complaint, I will share the facts of this situation with at least

XXXX additional advisor ( either regulator or social media ) in an attempt to

expose Wells Fargo 's incompetence or potential lawlessness. Perhaps it 's just

poor client service, because apparently they do not read what is written, that

merits some financial penalty.

Please investigate and advise. I will follow-up this email offline.

Best regards, XXXX XXXX.

Email : XXXXXXXXXXXXTel. : XXXX [ I prefer written communications so that

there is a record, as the Wells Fargo evidence shows below ) NEXT MESSAGE : -

- -- -- -- -- -- -- -- -Team Wells Fargo. Please retain the current Card ( do not open

the one that was mailed ). I will arrange to pick-up the new card at a local branch.

STATUTE OF LIMITATIONS The last payment we made to Wells Fargo was on

XXXX/XXXX/XXXX. Payments/adjustments made to the account after this date

were made by Wells Fargo. Hawaii has a six-year statute of limitations. It will

expire on XXXX/XXXX/XXXX. This will bring to an end any possible and all legal/

foreclosure proceedings.

Please confirm that the mortgage/ loan # XXXX has been withdrawn.

Homeowners were put into a predatory sub-prime loan in 2010 with CitiFinancial.

The loan was for {$120000.00} although the house was only worth about

{$45000.00} at the time of the loan origination. Homeowners are senior citizen,

retired XXXX homeowners whose home is in a predominantly XXXX neighborhood

with declining home values. The interest rate was 10.3092 % Homeowners have

been unable to refinance out of this loan because of the lack of equity.
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Wells Fargo & Company HI 968XX Older American Consent provided

Citibank OH 452XX Older American Consent provided
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Web 05/11/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes Yes
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04/24/2015 Mortgage Conventional fixed mortgage

05/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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Homeowners have been trying to obtain a loan modification with CitiFinancial, but

CitiFinancial has refused to work with them.

Our mortgage payment was mailed in 9 days late. We received an extremely

harassing telephone call from 21st Mortgage Company, threatening us with

damaging our credit by reporting it late if we did not turn over our bank account

information for immediate payment withdrawal, and telling us putting it in the mail

was not acceptable. The person on the phone, when his information was

requested, said his name was XXXX and he was our account manager, and

refused to provide any other information. He repeatedly tried to bully me into

providing my account information, and I finally cornered him into admitting the

payment was not late yet. This is unacceptable.

My family had outgrown our Honda and due to the lack of credit, went to Drive

Time to purchase a crossover vehicle. While we were thrilled with the high interest

rate or 5 year terms, we were told that it would be reported to the credit bureau

and that was an ultimate plus in our book. Less than a year after getting the

vehicle, I had a XXXX issue and work was not an option. I was forced to apply for

XXXX. I applied for a loan to consolidate a few bills and make a smaller more

reasonable payment than the {$440.00} I was currently paying and found out that

Drive Time had never reported anything until I was late. There were no positive

markings from them at all. I ended up defaulting on the loan. I contacted Drive

Time made a promise to make good on my loan as soon as I received my XXXX.

They informed me if they saw it ... they would take it.

Moving forward ... I received my XXXX and kept my promise with Drive Time, I

paid over {$2500.00} and continued making my payments. They were reporting my

payments up until XXXX of 2014 and stopped. The amount was written off as bad

debt and my credit score dropped by XXXX points. When I inquired about it, they

said they would fix it ... it took over 3 months and instead of fixing it, they put
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21st Mortgage Corporation CA 920XX Consent provided

DriveTime TN 373XX Consent provided
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Web 04/24/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes No
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05/08/2015 Consumer Loan Title loan

05/08/2015 Mortgage Conventional fixed mortgage
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{$1800.00} on my report as a new loan. You would think this would be an easy fix.

I kept my promise and did the responsible thing ... the average person would n't

have paid off a vehicle that is in default and costs more than its value. Being a

woman XXXX XXXX, I feel you get what you put in the world and so I did what I

felt was the right thing. It bothers me that Drive Time hasnt. As a XXXX person, I

should n't have to make numerous calls, get a run around and no results. As of

recently I owe {$550.00}. In XXXX I was offered a pay off of a little over {$800.00}

... which I did n't have. So this month I was told {$400.00} was the best that they

could do. I just feel like I 'm being hustled and drug along until the very end of my

financial commitment to Drive Time. Yesterday I requested my payment history to

show credits I 've received for referrals, late fees etc, so I could dispute with the

credit agencies and get it fixed ... was promised it yesterday ... I still have nothing.

I will forever be thankful for the blessings and Drive Time 's patience ... but the

things I 've endured the last few years has made it hard to speak great about

them.

Contact a car title company then received calls from Wilshire Consumer Credit

unknowing they were a cold call marketing scam company where they indicated

9.5 % then came to deliver contract in the evening received documents showing

an undisclosed percentage with check of {$2500.00} then they after received

XXXX payments they stated I signed and initialed for 95 % annual interest rate

and my payoff is more then borrowed unless I pay off after 24 months. After I

contacted them they said other fees applied like daily interest rate along with

payoff fees, administration fees, and only {$33.00} dollars go towards loan but the

daily interests is charged XXXX. I need to see what I can do to fix this problem to

get my vehicle cleared

On XXXX XXXX, a QUALIFIED WRITTEN REQUEST, COMPLAINT, DISPUTE
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Company believes it acted appropriately as authorized by contract or law
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Westlake Services, LLC CA 913XX Consent provided

Nationstar Mortgage NY 112XX Consent provided
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Web 05/12/2015 Closed with explanation Yes Yes

Web 05/11/2015 Closed with explanation Yes No
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04/29/2015 Mortgage Conventional fixed mortgage
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OF DEBT, VALIDATION OF DEBT LETTER, & TILA REQUEST was sent to

Nationstar Mortgage on behalf of our client. Per RESPA law, we are required to

receive written acknowledgment within a few days. On XXXX XXXX, nearly 17

days had passed with no acknowledgement. I called Nationstar and spoke with an

agent who faxed me an acknowledgment letter dated for XXXX XXXX, advising

their goal was that a full response to our request would be provided no later than

XXXX XXXX, 2015. As we have crossed that deadline, today i called Nationstar to

find out where our legally required response would be. I was advised by an agent

named XXXX, that although they acknowledged receipt of the QWR verbally and

in writing, and even established a time frame for this response - that Nationstar

has seemingly ignored the complete request and we would have to send another

to POSSIBLY get a response. As this violates RESPA and TILA protocols, we

have escalated to complain through your regulatory agency, who has jurisdiction

over RESPA matters.

I received an email yesterday from my homeowners insurance company ( XXXX

XXXX XXXX XXXX ) ; stating that there had been changes made on my policy. I

then emailed my agent requesting whom had made changes and that I had not

given anyone authorization/permission to change anything on my existing policy.

My agent emailed me back and stated that PNC Mortgage, had requested that all

bills be submitted to they for payment. HOW DARE PNC MORTGAGE MAKE

THIS REQUEST WITHOUT. MY AUTHORIZATION. This is my homeowners

policy that I opened and was paying on. XXXX can verify that I was paying my

payments timely. Last year PNC Mortgage was charging me for their insurance

coverage when I had XXXX and I was never refunded. PNC Mortage has taken

my mortgage payments and applied them to my insurance ; then I would receive

letters stating that my escrow account had a shortage ; then interest and fees were

applied when I have receipts showing that my mortgage payments were timely.
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PNC Bank N.A. PA 152XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes
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04/24/2015 Mortgage Home equity loan or line of credit
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Then PNC would report my payments as late and send a report to the credit

bureaus. I have lived in my home for 21 years and NEVER have my previous

mortgage holders ( XXXX XXXX ), have ever tried to control my homeowners

policy. XXXX XXXX would only request a copy of my declaration page to show

that I had coverage. I an tired of PNC Mortgage doing whatever they want to my

mortgage account and I want them to STOP!! PNC Mortgage treats me as if I have

'NO RIGHTS! ''

I have a Home Equity Line of Credit ( HELOC ) with Chase Home Finance ( Chase

). The line of credit was frozen shortly after it was opened. According to Chase, the

reason the HELOC was frozen was due to a diminution in value of the home

securing the HELOC.

In or about XXXX, 2014, I received a check in the mail for {$65.00} from Chase. I

was instantly suspicions as Banks do not generally send unsolicited check to

consumers. The Cover letter accompanying the check explained that " During a

recent review, we found that you are due compensation for valuation fees on your

home equity account. We apologize and have enclosed a check for {$65.00} as

compensation. " As I was suspicious, I called Chase to confirm the legitimacy of

the check and to find out what it was for. I was XXXX told to write to chase with my

request, which I did. I have spoken with Chase numerous times since then and still

no one has explained to me what that compensation is for except to say that I was

charged a fee that I should not have been charges and this was a refund.

The problem with this explanation is that it does not fully compensate me. This

account accrues interest, if I was overcharged for a fee ( an unexplained fee ), my

regular monthly payments were not paying off principal and this reducing interest

at the rate had the error not have happened. So, {$65.00} is insufficient

compensation.
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JPMorgan Chase & Co. NY 109XX Consent provided
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04/24/2015 Mortgage Conventional fixed mortgage

04/24/2015 Mortgage Other mortgage
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We have been trying to sell our home. The title company has requested Ocwen to

supply a reconveyance or payoff of XXXX $ balance of the XXXX mortgage for the

past XXXX days. Ocwen has been nonresponsive. The XXXX mortgage is paid in

full and the account is fully satisfied. We are trying to sell the home to pay Ocwen

and satisfy all accounts but they have been non-responsive to the requests or

providing false and/or incorrect information. We have prolonged the closing dates

several times.

This complaint is in reference to a Modification filled with Saxon XXXX XXXX

XXXX XXXX, XXXX XXXX, TX XXXX. My Loan number is XXXX.

I have tried to get a Mortification for my home for 6 years. I am filing this complaint

against my XXXX Modification Company, Saxon. They held my mortgage for 3

years. Then once the approved my modification they sold my loan and the process

begins again.

I became in financial trouble due to XXXX with friends. They XXXX left within a

year and left me with all the financial debt. A {$60000.00} investment divided by

XXXX was {$20000.00} each til they left and now I was left with a {$60000.00}

debt in my name, during the worst financial times, because I financially funded the

project. They left and XXXX after I taught them how. They left me in a financial

mess.

In XX/XX/XXXX my mortgage was current ; I called Saxon XXXX and explained

the situation. I was told that I could not receive a modification unless I was 90 days

behind in my mortgage. They told me I was eligible, so I decided to proceed and

let my mortgage become delinquent so I could lower my payments. I figured I

would get the modification right away and be on track. I was naive and made a big

mistake. I should have gone to a traditional bank and apply for a standard 30 year

mortgage.

Now XX/XX/XXXX to XX/XX/XXXX with Saxon ( loan number XXXX ) no
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Ocwen OR 974XX Consent provided

Morgan Stanley MA 021XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with explanation Yes No
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05/09/2015 Debt collection Credit card
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modification. I applied each month for 3 years and they never received the

paperwork or the paperwork expired after 30 days and I would reapply. A terrifying

experience, month after month, I applied with no modification. In the meantime, I

realize, I am not qualified to deal with this situation alone. I hire a mortgage

consultant to help me with this process. Finally XX/XX/XXXX, after 3 years of this

nerve racking experience, they grant me a modification. During the trail

modification, I pay early and on time for all XXXX XXXX payments. After the XXXX

payment of the XXXX modification, I receive a letter from Saxon informing me that

they sold my loan to XXXX ( a subsidiary of Saxon ). I do not get a modification

from Saxon after three years of a terrifying experience. My mortgage is now in

limbo. I am terrified, will I have a home? I did all the right things, followed all the

instructions and no Mortgage.

Now informed by XXXX ( loan number XXXX ), they do not honor trial

modifications and I need to reapply for a XXXX modification with them. But, they

give me the option to sell my home to them? The loan amount was {$370000.00},

my home is worth {$450000.00}. and they want my home?

I was horrified, scared and bewildered. What was I to do?

This complaint involves XXXX consecutive companies Saxon, loan number XXXX,

XXXX ( loan number XXXX ) and now XXXX ( loan number XXXX ) I was told by

CFPB, I need to file XXXX individual complaints against each company.

Thank you, XXXX XXXX

On XX/XX/XXXX I went to an ATM to get cash from my checking account knowing

I had a balance of over {$2000.00} I got XXXX cash and it said my balance was

XXXX. I thought it was a mistake so I called my bank XX/XX/XXXX at XXXX XXXX

and they told me that XXXX XXXX XXXX XXXX had a jugement on my account for

over {$1600.00} that was dated XX/XX/XXXX for Capital One credit card? I
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currently have XXXX credit cards from Capital one with perfect account standings.I

ran credit reports from your website about 4 months ago that were all good and

showed nothing of this what so ever. I certainly do n't recall a judgement

XX/XX/XXXX 12 years ago of this nature. The last couple months I was getting

calls on my cell phone with the caller I.D . blocked and when I answered they

would rattle of something credit service and ask for personal information address

date of birth social security number and a red flag would go off and I was positive it

was a scam because they would n't Identify themselves and wanted my

information and they would call twice a day and started threating me so I quit

answering the calls. After I talked to my bank and they gave me the company

name and phone number I called them and they told me that they had an active

judgement against me dated XX/XX/XXXX for Capital one and they were going to

contact the courts that I contacted them and they were going to seize my money? I

do n't know it this is an actual recovery company but they present themselves like

big time scam artists. I also had credit reports ran XX/XX/XXXX when I got a credit

card from XXXX 's that was good and showed nothing of this at all. If this company

has an active XX/XX/XXXX judgement against me why has n't it ever showed up

and if Capital one had a bad account with me why would they issue me XXXX

different cards and have had the cards for a long time with no complaints. I did file

a complaint with your website on the class action of Capital one kept billing me for

account protection that I never signed up for and kept billing me for years and

would n't stop and I was awarded somewhere in the {$1600.00} dollar range so I

wondered if this was that company that kept billing me without my consent? I am

not a wealthy man and it is the first of the month and have bills to pay and now no

money to pay them.

XXXX XXXX
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04/24/2015 Credit card

05/19/2015 Debt collection Credit card

05/09/2015 Consumer Loan Installment loan
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Taking/threatening an illegal action Threatened to sue on too old debt
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I had credit card accounts with Care Credit that were unjustly closed by the

creditor. There reasonings were very inaccurate including a recent significant

derogatory items. Since the account was closed I reviewed my credit files and

there is no recent derogatory items.

I received a call on XXXX XXXX, 2015 at XXXX from a " process server '' working

for XXXX on case number XXXX who said she has suit papers for me. She said

that I needed to call XXXX with the case number. The representative stated I am

being sued on a debt that 's over XXXX years old. When told the debt is " time

barred, '' he stated the debt was re-aged and I could be sued for the debt. He also

said I must pay up or take my chances in court. In fact, the debt is so old, it 's not

even on my credit anymore, which they assure me will change.

As a Wells Fargo checking, savings and auto loan account customer, I was

repeatedly solicited to open a secured credit card account. In XX/XX/XXXX, I

placed {$6000.00} collateral into a Wells Fargo account and used it for a few

months. On XX/XX/XXXX, I paid the outstanding balance of {$5900.00} in full and

called Credit Card Customer Service at XXXX to confirm that that the account was

paid off. I was informed on a recorded line that my collateral deposit would be

transferred into my Wells Fargo checking account within 6 weeks. On XXXX

XXXX, I still had not received it, so I called same number and spoke with

supervisor XXXX XXXX on a recorded line. She did not know why it had not been

transferred yet, but assured me the funds would be available in my checking

account by Fri XXXX XXXX or I should call her again. On XXXX XXXX, the funds

were not there, and at it was exactly 6 weeks since pay off. I left her XXXX

voicemails which were not returned. I then spoke with supervisor XXXX, extension

XXXX who informed me that the funds were not released until XXXX put the order

in on XXXX XXXX! She also informed me that even though this was Wells Fargo 's

mistake, it could be ANOTHER 30 DAYS ( from XXXX ) for the funds to arrive!
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Synchrony Financial GA 302XX Consent provided

HSBC North America Holdings Inc. OK 730XX Consent provided

Wells Fargo & Company AR 852XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No
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04/24/2015 Bank account or service Checking account

05/19/2015 Debt collection Medical

05/09/2015 Debt collection Medical

05/09/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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XXXX also suggested that I should " call every day '' to check on the wire as if I

have time for such a thing! None of this was my mistake and I 'm being penalized

for their incompetence!

I deposited my refund check from the IRS. My bank, USAA, put an 8 day hold on it

with no notice. I set up auto-payments for rent, bills, etc based on receiving my

refund. Now all of my bills will bounce and I will incur NSF fees, despite having

over {$1500.00} in that account. I now have a {$0.00} available balance, despite

the money from the IRS being in my account. I have been a customer for over 17

years.

I spoke with an agent and I asked if I could get documentation to verify I owe a

debt and he says no I would have to talk to my insurance since they made an

initial payment. I told him the letter they sent said that I could dispute the debt and

he says " you do n't know what dispute means '' I said he was being rude and

unprofessional and I requested to speak to another agent or supervisor and he

says " they do n't have time to talk to people like you ''. I said are you refusing to

let me speak to a supervisor he says " yes, I am not going to bother them with your

issues '' The agent refused to provide me with any information other than an

amount owed and the name of medical facility, refused to allow me to speak to a

supervisor, and talk to me in a demeaning way throughout the conversation.

i recently pulled my credit report and discovered that this company has placed this

item on my credit report. I was never notified that I owed them a debt and

therefore my rights under the FDCPA were violated. I was not allowed to request

validation

i recently pulled my credit report and discovered that this company has placed this

item on my credit report. I was never notified that I owed them a debt and

therefore my rights under the FDCPA were violated. I was not allowed to request

validation

Page 8018 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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USAA Savings AR 721XX Servicemember Consent provided

Medical Business Bureau TX 787XX Servicemember Consent provided

Robinson, Reagan and Young PLLC TN 371XX Consent provided

Medical Data Systems, Inc. TN 371XX Consent provided
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Web 04/24/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with explanation Yes No
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1345861

1382405

1368295

1368296
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05/09/2015 Credit reporting

05/19/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Account terms
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On XXXX/XXXX/2015. I opened a dispute with Experian due to the fact that I had

just paid off my Student Loan in full on XXXX/XXXX/2015 with the Creditor. I

provided the amount of the payoff and an explanation stating that the loan was no

longer in " collections '' and should be reported as closed. Per the FCRA, my

understanding is that Experian is legally required to conduct a " reasonable

investigation '' of this matter. XXXX days later on XXXX/XXXX/2015 Experian "

hastily '' completed their investigation, citing that the account was being reported "

correctly '' despite having direct evidence from me that the account was paid in full

( attached ). I assert that Experian did NOT conduct a reasonable investigation,

and violated the FCRA by being " willfully negligent '' in their investigation, or that

they did not actually do any type of investigation at all. Due to the failure of

Experian to conduct a reasonable investigation, I demand that the report be

removed from my account immediately.

To whom it may concern : I am writing in the hopes of correcting some errors on

my report. Experian has sent me XXXX different credit reports, with XXXX different

names, although I have legally changed my name, and provided them with the

legal document, provided to me by the Common Wealth of Massachusetts , Trail

Court, Probate and Family Court, XXXX Division, on XX/XX/XXXX. The reports

with the names XXXX XXXX, and XXXX XXXX, share the same information, which

have many errors. The report with my current name, XXXX XXXX, does not show

the same mistakes and I need to make them aware that these reports all belong to

the same person. In the reports with my past names, it states that my spouse or

co-applicant is XXXX, which is an error. I am not married. I was briefly married to

this person but the marriage was annulled due to fraud. Therefore I need the name

to be removed from my report, as it is incorrect information. Also, the report

erroneously reports that I have lived at : XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX, MA XXXX. I have never lived in XXXX, MA. The report with the name
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 8026 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NJ 079XX Consent provided

Experian MA 021XX Consent provided
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Web 05/11/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with non-monetary relief Yes No

Page 8028 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368225
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05/14/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX does not show the XXXX address or the spouse/co-applicant, as

XXXX.

I legally changed my name because the credit reporting agencies continued to link

my accounts with those of my mother 's and sisters but now it seems they are

mixing up my names. I was born, XXXX XXXX, my mother later changed my name

by adding her last name, changing it to XXXX XXXX. Due to all the issues with our

linking accounts I removed my mothers last name and changed my first name. My

legal name is XXXX XXXX, and I need my report to report the correct information

under my legal name and not past ones, that I no longer use. The XXXX report

shows my previous name as XXXX XXXX, but my XXXX XXXX report only shows

XXXX XXXX under my names used in the past and I am very concerned that since

the reports provide different information they think they are dealing with XXXX

different people.

Finally, my Student Loan Corp, which were transferred over to XXXX XXXX XXXX

XXXX are reported as past due since XX/XX/XXXX, which is wrong, since my last

payment was XX/XX/XXXX, but I pay the loan monthly. These XXXX loans, shown

on my XXXX XXXX credit report, on pages XXXX and XXXX, have been

transferred to XXXX Bank and are paid monthly, and never late. I have been

paying these loans for more than a year and they are reported incorrectly, as past

due.

Thank you for your attention in this matter.

Sincerely, XXXX XXXX

Company by the name of " XXXX XXXX '' contacted me several times in an
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HSBC North America Holdings Inc. MN 553XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No
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05/09/2015 Debt collection Credit card

05/19/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Right to dispute notice not received

Settlement process and costs
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attempt to collect a debt that is n't mine. They were nasty, rude and refused to

provide me with pertinent information if this would have been a legitimate claim ...

.which it is not. I called back the number they gave me a XXXX time and they gave

me different information as to why they were calling me. This is a huge scam and

they need to be stopped. No company by their name is listed with the XXXX, and

complaints are all over the internet. They have XXXX locations apparently, from

XXXX to XXXX. DO NOT GIVE THEM ANY PERSONAL INFO, they need to be

shut down.

I received a letter from The Northland Group attempting to settle a debt in

collection. I responded to the letter requesting proof they were authorized to collect

alleged debt via certified letter. They immediately responded saying they returned

the collection to XXXX but XXXX is not the original creditor but a collection

agency. My credit reports indicate the account in question has been sold multiple

times and is being reported to all XXXX credit reporting agencies by XXXX, XXXX

and XXXX. All XXXX report inconsistent dates of charge off/collection and all

XXXX report inconsistent amounts of the actual debt owed. The debt is being

reported on all XXXX credit reports as an active collection even though I have

disputed this through the CRA's. Despite my disputes have never received

anything materially relevant from any of these companies proving my obligation to

this debt. To date I have not had any response from XXXX. I sent a certified letter

to XXXX requesting proof of, verification of their authority to collect, and my

options to resolve this debt so I may resolve this issue, I requested a response

within five days as per law. XXXX signed for the certified letter over one week ago

but has had no contact with me and have not given me proof of the debt, my

responsibility or options in resolving this matter. I request all communication be

done via US Mail and in writing on a company letterhead.

This company lied to me about including my escrow in my mortgage despite verbal
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Cavalry Investments, LLC MA 013XX Consent provided

United Mortgage Corp. NY 114XX Consent provided
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Web 05/09/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with monetary relief Yes No
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05/14/2015 Credit reporting
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consent by the mortgage provider that I was not going to have the mortgage and

property taxes included in escrow. When they said they were going to work on

resolving the issue, instead they sold my mortgage to another bank with the

escrow. Then XXXX said he would refinance me at no charge to remedy the

situation, yet, after that, he stopped responding to any calls or attempts to

communicate with him. This company is deceitful and misleading, and promises

things that they do not hold up.

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for nearly a year now, and EQUIFAX has not only

been evasive, they have never once provided the requested and official

documentation required by law, nor have they corrected the information, in

reference to the following accounts since XXXX of 2014 : XXXX XXXX XXXX

XXXX Acct # : XXXX - NOT MINE, No proof of debt since XXXX 2014 XXXX

XXXX Acct # XXXX -NOT MINE, No proof of debt since XXXX 2014 XXXX XXXX

XXXX Acct # XXXX NOT MINE, No proof of debt since XXXX 2014 XXXX Acct #

XXXX NOT MINE, No proof of debt since XXXX 2014 INCORRECT ADDRESS :

XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX CT XXXX XXXX not

accurate INACCURATE INQUIRIES : XXXX XXXX/XXXX/2014 - Not Mine Not

once have they provided me valid proof that it was mine NOR that I had a contract

with either of this company, nor have they corrected the information. Pursuant to

the Fair Debt Collection Practices Act, 15 USC 1692g ( Sec. 809 ) and The Fair

Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure in case

of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. That the claim that I

owe them is not valid, and that I requested validation, and additionally I demanded

proof of this debt, specifically the alleged contract or other instrument bearing my

signature, as well as proof of their authority in this matter. Absent such proof, you

must correct any erroneous reports of this past debt as mine.
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Equifax OH 430XX Consent provided
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Web 05/14/2015 Closed with explanation Yes Yes
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I have repeatedly asked them to provide the following, below ( items 1-6 ) but

would not disclose how they got any of my information in the first place : 1. Please

evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this

alleged matter. 2. What is your authorization of law for your collection of

information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the

alleged contract or other instrument bearing my signature. 6. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people

have over other consumers presumably is also very illegal. They obviously are not

willing to provide this which is even further illegal.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the 5-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by

the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain

reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the
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05/10/2015 Consumer Loan Vehicle loan

05/09/2015 Mortgage Conventional fixed mortgage
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Taking out the loan or lease

Loan servicing, payments, escrow account

Page 8059 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information within the 15 days.

I further ask that you look into the practices of this company and these collection

charges brought against me that since it is the Bureaus RESPONSIBILITY to

clean up and report accurate, fair, and verifiable information.

My son lives in XXXX.XXXX-he purchased a new car.I told him I would co-sign on

a loan for a car, just let me know and so I can read and go over the loan

application before I will co-sign on a loan.Time went by and he went to purchase a

car ( we did not know he found a car yet ) The people told him he had 2 days to

get a loan-he said I lived in XXXX, XXXX and had to look over loan-fearing he had

no time to get me to look at loan, he took it home and signed my name to loan.The

auto people new he signed my name and gave him loan anyway, Again I had no

idea any of this was going on.I never received loan application-never spoke to

auto dealership or chase bank at all about a loan-never new until my son callled

and said he got the car.If I had seen it I would of never of signed a loan with a 7.85

% car loan.They told him it would be 4 %, but at the last moment changed it to

7.85 % .We have tried to get them to take me off loan-my son told chase verbally

and in writing I did not sign for loan and they still will not take this off my credit

report-which chase put me on all XXXX credit reporting agencies with a XXXX

loan.my credit score has dropped.

XXXX/XXXX/2015 ... ..Your confirmation number is XXXX.

i paid my XXXX 2015 mortgage payment IN FULL via the nationstar website ON

XXXX XXXX 2015 and when i login to my account now your website is now NOT

giving me credit for paying my mortgage on XXXX XXXX 2015 and there and no

pending transactions showing i paid the XXXX XXXX 2015 mortgage payment in

full ... .I NEED TO GET CREDIT FOR PAYING MY MORTGAGE ON TIME IN

THE MONTH OF XXXX XXXX 2015 USING your confirmation number XXXX ...
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JPMorgan Chase & Co. AL 361XX Consent provided

Nationstar Mortgage OK 730XX Consent provided
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Web 05/10/2015 Closed with explanation Yes Yes

Web 05/09/2015 Closed with explanation Yes No
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HELP??? DID YOU POST MY ACCOUNT ON TIME??? WHY IS N'T THERE

ANYTHING SHOWING UNDER MY PENDING TRANSACTIONS i paid on

time???

did you post my mortgage payment IN FULL for XXXX XXXX 2015??? i paid the

XXXX 2015 mortgage payment in full with my XXXX XXXX checking account ...

Nationstar MortgageMonday, XXXX XXXX, 2015Thank you for making a payment

at MyNationstar.com!

Below are your payment details : From Account : XXXX Bank and XXXX XXXX

Account : Loan Number XXXXPayment Date : Monday XXXX, 2015Payment

Amount : XXXXTransaction Fee : XXXXAdditional Escrow : XXXXAdditional

Principal : XXXXOther Amount : XXXXTotal Payment : $ XXXX confirmation

number is XXXXYOU NEED TO FIX MY ACCOUNT AND APPLY MY PRINCIPAL

WHEN I PAY EXTRA TOWARDS PRINCIPAL DO NOT APPLY IT TO FEES!!!

PER THE ACCOUNT INFORMATION ABOVE I PAID {$20.00} EXTRA

TOWARDS REDUCING MY PRINCIPAL AND YOU PEOPLE APPLY IT TO

FEES???? THAT EXTRA {$20.00} WAS SUPPOSE TO BE APPLIED TO

PRINCIPAL!!! WHEN I PAID AND PER THE TRANSACTION ABOVE {$20.00}

EXTRA IS TO BE APPLIED TO PRINCIPAL ... DO YOU GET THAT???? WHEN I

PAY TOWARDS THE PRINCIPAL APPLY IT TOWARDS THE PRINCIPAL!!!! ALL

YOU PEOPLE DO IS CAUSE ME PROBLEMS THEN I HAVE TO CONTACT THE

CONSUMER FINANCIAL PROTECTION BUREAU AND REMIND THEM YOU

HAVE NOTHING TO DO WITH LENDING AND WHAT SCAM ARTISTS YOU

ARE ... WHY CA N'T YOU ALL GET AN EDUCATION OF SOME KIND THEN DO

THINGS AS THEY AS SUPPOSE TO BE DONE WHY DO YOU ALWAYS HAVE

TO COMPLICATE THINGS??? I 'M ONLY STUCK WITH YOU ALL BECAUSE I

REALLY DID MY HOME LOAN WITH XXXX AND SOMEHOW YOU SCAM

ARTISTS GOT A HOLD OF MY LOAN AND TRY TO XXXX ME EVERY CHANCE
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04/29/2015 Debt collection Payday loan

05/09/2015 Mortgage Conventional fixed mortgage
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Taking/threatening an illegal action Threatened to sue on too old debt

Loan servicing, payments, escrow account
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YOU GET!!!

the XXXX website is down and not working because it will NOT let me hit the

submit button to submit my complaint so since you senators created the bill to

found the CFPB you need to hear my complaints. per the information below i paid

my mortgage and {$20.00} extra towards paying down the principal and nationstar

mortgage applies the money to " FEES '' so my principal DID NOT go down an

extra {$20.00} ... my XXXX scam artist mortgage company applied that money to

fees and not towards taking down the principal ... HELP???

Nationstar MortgageMonday, XXXX XXXX, 2015Thank you for making a payment

at MyNationstar.com!

Below are your payment details : From Account : XXXX Bank and XXXX XXXX

Account : Loan Number XXXX Date : Monday XXXX XXXX, 2015Payment Amount

: XXXXTransaction Fee : XXXXAdditional Escrow : XXXXAdditional Principal :

XXXXOther Amount : XXXXTotal Payment : XXXXYour confirmation number is

XXXXthis is my message to nationstar : YOU NEED TO FIX MY ACCOUNT AND

APPLY MY PRINCIPAL WHEN I PAY EXTRA TOWARDS PRINCIPAL DO NOT

APPLY IT TO FEES!!! PER THE ACCOUNT INFORMATION ABOVE I PAID

{$20.00} EXTRA TOWARDS REDUCING MY PRINCIPAL AND YOU PEOPLE

APPLY IT TO FEES???? THAT EXTRA {$20.00} WAS SUPPOSE TO BE

APPLIED TO PRINCIPAL!!! WHEN I PAID AND PER THE TRANSACTION

ABOVE {$20.00} EXTRA IS TO BE APPLIEDHELP???

Collector is trying to collect {$680.00} on a debt for XXXX XXXX XXXX. The

collector is J.S. Resolution Group. The amount of the loan is only {$500.00}. I have

been threatened to have legal action brought against me with or without my

knowledge. This account is not owned by J.S. Resolution Group.

Nationstar MortgageMonday, XXXX XXXX, XX/XX/2015nationstar IS NOT

APPLYING MY PRINCIPAL PAYMENTS TO PRINCIPAL THEY ARE APPLYING
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J.S Resolution Group, Inc. TX 775XX Consent provided

Nationstar Mortgage OK 730XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No
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04/29/2015 Payday loan Payday loan
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IT TO FEES. i paid an additional {$20.00} to the principal and as you can see from

the records below but when i login to my nationstar mortgage account they have

the {$20.00} applied to FEES. they do n't say what kind of FEES it just says

{$20.00} fees principal paid {$0.00}.

why did XXXX allow me to get stuck having nationstar mortgage get my home loan

from XXXX home loans???

Thank you for making a payment at MyNationstar.com!

Below are your payment details : From Account : XXXX Bank and XXXX XXXX

Account : Loan Number XXXXPayment Date : Monday XXXX XXXX,

XX/XX/2015Payment Amount : $ XXXX Fee : $ 0.00Additional Escrow : $

0.00Additional Principal : $ XXXX Amount : $ XXXX Payment : $ XXXX

confirmation number is XXXX

I had a loan with Cash Net three years ago. My motherinlaw paid the loan in full to

Cash net. For three weeks after, Cash Net continued to debit my account for the

amount of the payments. Cash Net was contacted, sent copies of the cancelled

check, but still refused to quit taking money from my account. I wrote them a letter

and included a copy of the cancelled check and they then sent my account to

XXXX collection agency. They called me today and their agent, XXXX XXXX, told

me if I did not pay them XXXX right then, I would be arrested and could be

detained for up to 60 days unless a judge allowed bail. They then said that they

would settle for XXXX at XXXX. I tried to explain to them that the debt had been

paid, proof had been sent to them, and the agent then said he was a mediator and

not a collection agency, yet he refused to listen to what I had to say. I then paid

the {$700.00} due to a fear of being arrested. I have proof of payment so now
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Enova International, Inc. KS 660XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes
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05/09/2015 Bank account or service Savings account

04/29/2015 Debt collection Payday loan
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Account opening, closing, or management

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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Cash Net has been paid XXXX times for the same debt. I then asked to speak to

the supervisor, XXXX XXXX, who said she would look in to what the agent said

but that if they debt had been paid, they would not have been contacting me. What

are my options now for getting my money back and for being threatened with

arrest and detainment since I have since found it was illegal for them to do and

illegal for Cash Net to continue to harass me after I provided proof the debt was

paid in full? Cash Net needs to be out of business!!

Hi. We are XXXX XXXX XXXX XXXX. On Friday, XXXX/XXXX/15 XXXX XXXX

Pacific time, we called ING Direct bank to close our savings accounts. ING Direct

XXXX bank is an online/internet bank that is now owned by the Capital One bank.

Our call was routed to a representative named XXXX. XXXX without our

permission opened a new account for me ( XXXX ). Her action is the exact

opposite of what we intended to accomplish. We believe the bank records

telephone conversations and our equest is that someone listen to the recording. At

the end of the call XXXX transferred the call to the security department to finish

the transaction. Our thought was that the final step was required to close-out the

account. XXXX transferred the call to XXXX in the security department. XXXX said

" he does n't understand and that it show on his screen that we tried to open an

account and that the call was transferred to him due to security issues regarding

opening an account. XXXX mentioned that once our call ends he will talk to XXXX

regarding why she tried to open account ''! We thought the matter was resolved

with XXXX 's help. Howeever, about XXXX hours later we received an Email from

Capital One - ING Direct XXXX - that in order for us to finish setting up our newly

created account we need to call the bank. Let us repeat, WE DID NOT call to open

an account. The intention of the call was the exact opposite, we called to close our

accounts!

A company called XXXX contacted my place of employment, my son, and my
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Capital One CA 928XX Consent provided

Enova International, Inc. VA 238XX Consent provided

Page 8090 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/11/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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05/14/2015 Student loan Non-federal student loan

04/29/2015 Mortgage Conventional fixed mortgage

04/24/2015 Mortgage Conventional adjustable mortgage (ARM)
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Dealing with my lender or servicer Keep getting calls about my loan

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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mother threatening to file suit against me for fraud in regards to a loan/line of credit

with CashNet USA. They kept asking me did i intentionally try to defraud CashNet

when I received the loan. And they could only discuss arrangements with me

based upon how i answered that question. Also since I stated i could not pay the

money within 60 days, they were going to proceed with legal action in XXXX

County, VA on XXXX cases of fraud and that i should seek legal counsel. The

number i called to reach them was XXXX. And they gave me a case number of

XXXX to refer to. I contacted XXXX County Courts and Sheriff 's Office and they

have no information regarding this matter.

I tried to come to a payment solution with the private student loan company AES

and I had lost my job and could not make the payments anymore. I tried to get

them to lower the payment or do a consoldation to make it affordable. They said

they was nothing they could do. So I paid what I could and then they started to

refuse the payments. So it went into default and I have been trying my best to get

back on my feet because I lost my job.

I requested XXXX XXXX via XXXX that PMI be cancelled on my loan on XXXX

XXXX, 2015, by letter, and again on XXXX XXXX, 2015, via website. The reply

implied that in 10 business days, there would be a response. On XXXX XXXX, I

again contacted the lender through its website stating that I had not had a

response at all. I still have not had a response.

See below , as sent to EMC Mortgage:

XX/XX/XXXX

 VIA FACSIMILE AND FIRST CLASS MAIL

 EMC Mortgage Corporation

 Attn: Payoff Department

 XXXX XXXX XXXX

Page 8095 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



control or direction of the company

Company chooses not to provide a public response
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AES/PHEAA AL 359XX Consent provided

Stearns Ventures, LLC CA 954XX Consent provided

JPMorgan Chase & Co. CT 063XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation No Yes

Web 04/24/2015 Closed with explanation Yes No
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 Re: Loan # XXXX

 Dear Sir or Madam,

 Please note that on XX/XX/XXXX, I forwarded a check in the amount of $XXXX

representing payment in full of the above referenced loan based upon the payoff ,

agreed upon by myself and EMC's Loss Mitigation Department, of $XXXX issued

on XX/XX/XXXX plus XXXX days per diem of $XXXX.

 On the date of my closing, I was informed by the Town of XXXX VT that payment

was received on XX/XX/XXXX for delinquent real estate taxes for the year

XX/XX/XXXX in the amount of $XXXX and payment in full of the XX/XX/XXXX-

XX/XX/XXXX taxes in the amount of $XXXX. Taxes were not due to the Town until

XX/XX/XXXX. My closing and subsequent payoff of my mortgage took place on

XX/XX/XXXX. I was only responsible for a portion of the XX/XX/XXXX-

XX/XX/XXXX taxes, as the buyers took title XX/XX/XXXX. Therefore, I enclosed

XXXX checks, in these amounts respectively, as reimbursement of these tax

payments. However, pursuant to my agreement with the loan mitigation

department, no further escrows were to be withheld and no payments made to the

Town of XXXX on my behalf. EMC blatantly disregarded this agreement and in

turn, what little proceeds I received from the sale of my home were further reduced

because I had to send these amounts back to you. I do not refute the payment of

the XX/XX/XXXX-XX/XX/XXXX taxes. That was a debt due and owing that would

have to be paid in order to clear title. I do, however, refute the payment and

subsequent repayment of the XX/XX/XXXX-XX/XX/XXXX taxes with regard to the

payoff issued and agreed upon by your company. No escrow payments were listed

on said payoff, which I have attached.

 Please note that through further research , it has come to my attention that EMC

Mortgage in violation of Vermont Statutes Annotated Section Title 8, Chapter 73,
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05/14/2015 Bank account or service Checking account
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Making/receiving payments, sending money
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Section 2201, which is appended hereto. According to the Vermont Department of

Banking and

 Insurance, at no time was EMC Mortgage, Inc., nor XXXX., the broker who

originated my loan, licensed in the State of Vermont. If this is incorrect, please

provide me a copy of said license. Neither entity falls under the exemptions listed

for non-licensure, and therefore both are at risk for reprimand, fines and damages

in the Vermont Courts should I, or the Vermont Department of Banking and

Insurance, choose to file a claim with regard to this issue. The department of

banking and insurance is prepared to file a complaint on my behalf. I am

requesting therefore that the XX/XX/XXXX-XX/XX/XXXX tax payment in the

amount of $XXXX be refunded to me immediately . Should you disagree, please

note that I will be forced to explore my legal rights as to the validity of the loan I

was placed in by XXXX and EMC Mortgage. As well, I am prepared to file a

complaint with Vermont Attorney General and Vermont Department of Banking

and Insurance and the XXXX.

 Please do not hesitate to contact me should you have any questions at XXXX.

 Sincerely,

 XXXX

 Paralegal

I currently am enrolled in Suntrust Billpay. I recently had an issue where I

scheduled a Billpay for my HOA, and the payment was sent to the XXXX XXXX.

There is no record of the transaction at all on their website, and I am certain that I

scheduled the Billpay for my HOA. I spoke to a representative on XXXX XXXX,

2015 and was told there was nothing that they could do, and the representative

hung up on me.
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SunTrust Banks, Inc. FL 328XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No
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04/24/2015 Mortgage Conventional adjustable mortgage (ARM)

05/09/2015 Credit reporting
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Loan servicing, payments, escrow account

Credit reporting company's investigation Problem with statement of dispute
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NationStar Mortgage located in XXXX TX has been calling and writing letters

harassing us about our Mortgage payments. Our original mortgage company was

acquired by NationStar and XXXX located in XXXX XXXX sent a payment to them.

NationStar is now requesting our bank statements. We have confirmed with both

parties via telephone that all payments have been made. Nationstar continues to

call us daily looking for more money. they are not providing any invoices for

monthly payments. The call center is located in the XXXX and every time i request

to speak to a manager they seem to be in an emergency meeting. This is looking

more and more like mortgage fraud, our credit is being ruined. They are requesting

bank statements and still not fixing the issue.

I have disputed this alleged debt by XXXX XXXX XXXX XXXX to equifax 3 times

and to XXXX. XXXX investigation took awhile and XXXX removed it from my

report because it was not my debt, where as Equifax emails me the next day with

the outcome " remains " and that " belongs to me '' with no other information. I had

take matters into my own hands and I sent mail to this XXXX asking for correct

validation and I received a letter from them stating it was not my debt. So this goes

to show how much of an investigation they really conducted. Not much of one, if

any at all.

Not only this but after I disputed, my fico score dropped XXXX points. I went and

bought a report and nothing had changed, literally nothing. I monitor all three

reports and equifax never updates. For example, I have XXXX credit card with a

limit of XXXX and had a balance of XXXX. I made a payment prior to even getting

a statement or bill of XXXX.

Equifax shows my house payment, my car, my credit card all a month behind vs

the other credit agencies showing XX/XX/XXXX being pays as agreed.. They have

not updated the report since XX/XX/XXXX and its XX/XX/XXXX. Also I pay for

credit score monitoring via myfico and why are they reporting a XXXX point drop
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Nationstar Mortgage PA 193XX Consent provided

Equifax OH 450XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with non-monetary relief Yes No
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05/09/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 8121 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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when there are NO changes in my report anywhere ( other then I made a dispute )

This is the worst credit reporting agency and we as consumers need our reports to

be accurate and updated. I 've been waiting for them to update because I want to

get different insurance for auto and home and you never know what insirance

companies report they will look at. I see that experian has updated my accounts.

What 's the problem here? They are completely incompetent. We rely on these

companies for very important aspect of our lives and I have a really difficult time to

think they take it as serious as we, the consumer.

I rented an apartment for 1 year, I gave a 45 day written notice prior to the date my

lease was up and moved, 3 months later I received a letter stating I owed them

over {$3000.00}, for not giving notice and early termination of my lease. Now the

debt is listed on my credit report and I have little proof that I did give them notice

and I have both my lease from there and the lease from the place I moved to,

which the dates from those prove that I did n't terminate my lease early. I do not

know how to go about getting this removed from my credit and I have never had

any other problems with any places that I have rented before then and after.

I am a veteran XXXX starting on XX/XX/XXXX. In XX/XX/XXXX, I terminated a

lease early with XXXX XXXX under their military clause due to XXXX to move. I

did not receive any notice indicating I was owed money. XXXX years later starting

on XX/XX/XXXX, I began receiving a call from XXXX. I answered and spoke with

someone who did not reveal their name on XX/XX/XXXX. He claimed I owed

utilities from when I terminated the lease through the original end of the lease. He

was rude and aggressive claiming that they waited as long as they did due to the

Sailor and Soldier Relief Act. I said there was nothing in my lease indicating I

would be responsible for utilities AFTER I moved out. He refused to send me any

documentation proving debt and demanded my personal information, like current

address. I did not give him any personel information and hung up on him when he
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Rent Recovery Solutions MO 644XX Consent provided

I.Q. Data International, Inc. VA 221XX Servicemember Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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05/14/2015 Credit reporting

05/19/2015 Payday loan Payday loan

05/14/2015 Mortgage FHA mortgage

05/09/2015 Debt collection Credit card
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Incorrect information on credit report Public record

Can't contact lender Can't contact lender

Loan modification,collection,foreclosure

Communication tactics Called outside of 8am-9pm
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started threating lawsuits.

experian is reporting info of a civil judgement from XXXX filled XXXX 2009 this

was resolved in a chapter XXXX bankruptcy.i talked to attorney that represented

them he said the issue has been resolved and it should not affect my record but it

is.this is the attorneys contact XXXX XXXX he told me as far as this matter it is

closed.i want this resolved.

Harassing phone calls about a XXXX loan from 2008 that I never took out.

Threatening phone calls at work and on cell phone saying that I will be arrested

and prosecuted, or worse. Will not give me address for a debt validation letter, nor

a name for their company other than TAG ( Titan Alliance Group ). The call back

number is XXXX. The sad thing is that my employer is a XXXX, and that still does

n't stop the calls.

My mother died in XX/XX/XXXX and I inherited the XXXX acres my family owned,

and along with it a mortgage of {$310000.00} whitch i suspected was a fradulant

loan because the property is not worth any were neer that amount of money. I

contacted B OF A and told them i thought this was a fradulant FHA loan. I didnt

hear anything from the fraud department at B OF A for two years and then got a

forcloser notice from XXXX XXXX a collection agency for B OF A. After contacting

them they stated that they were going to sell the property if I did not imeditaly pay

the amount of the loan in full. I conacted my congressmens office and they put me

in contact with HUD since this was an FHA loan. This is when we found that B OF

A was paid in full in XX/XX/XXXX since there was mortage insurance on the loan.

So B OF A was paid in XX/XX/XXXX and is still wanting me to pay the loan agin or

they will continue to try to sell my property.

This company keeps trying to collect on a debt that originated from another

creditor that has settled the account and charged off and shows paid on my credit

report with all XXXX credit bureaus. This company has nothing to do with the
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Experian MD 212XX Consent provided

Premier Recovery Group PA 152XX Consent provided

Bank of America CA 953XX Consent provided

Oliphant Financial Corporation AZ 864XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No

Web 07/08/2015 Closed No No

Web 05/18/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with explanation Yes No
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04/24/2015 Mortgage FHA mortgage

05/19/2015 Mortgage Other mortgage

Page 8135 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Loan modification,collection,foreclosure
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report with all XXXX credit bureaus. This company has nothing to do with the

original creditor. They are saying because the original creditor charged off an

amount that I still owe that even though it was settled with original creditor They

have called multiple times a day. some days early late and in the middle of the

day. they have also called just after XXXX on a Saturday morning which I am

including with this complaint

I have applied to PNC to re-do my loan mod as it adjusted and I can not afford the

payment. I originally faxed it and they said they did not get it, however, i had fax

status. I then faxed and overnight mail, they still said they did not get and asked

again. I have been sending things each time and they waut until after the due date

and send me letter saying the did not get. they now sent me to foreclosure atty

and I called them. they now say since its past the XXXX of XXXX i need to send

tax returns for 2014. I called again and got a girl on phone and she was very rude

and made me feel like trash for needing help. She compared my cell bill to hers

saying mine should not be what it is because hers was not that much and I should

be able to pay as I make good money and she told me how to manage my money

and so on. My mtg pmt takes up XXXX whole check and I only get XXXX per

month. Sometimes it takes more than XXXX check. They keep giving me the run

around meanwhile I am getting ready to get foreclosure papers served on me and

I ma doing everything they tell me to do. Each time I call i get a different person

telling me different things and I really need help. I am in hopes that you guys will

be able to help me. Thank you

Loan modification/loss mitigation options are denied because lender states they

have not received the requested documents. The requested documents were

repeatedly submitted. The last date consumer submitted the documents to lender

was XXXX XXXX, 2015. Additionally, lender repeatedly asked for letter from

former employer stating consumer is no longer employed despite having a letter
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PNC Bank N.A. SC 296XX Older American Consent provided

U.S. Bancorp LA 708XX Older American Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes Yes
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04/29/2015 Credit card

05/19/2015 Debt collection I do not know

04/29/2015 Credit card
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Billing disputes

Cont'd attempts collect debt not owed Debt is not mine

Rewards
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from the consumer stating she is no longer an employee of the company and a

Notice of Separation from Consumer 's state 's XXXX.

On XXXX, Sears came out to my home to fix the garage door that went bad. After

the service guy looked at what the problem was. He advised me that the springs

were damaged and needed to be replaced. Too my understanding from calling

them on the phone, the cost of the springs to be replaced would be {$190.00} plus

tax, plus XXXX for the service call. I left my credit card with my father to pay the

bill which should have been XXXX plus tax which should have been XXXX total.

Sears charged my credit card XXXX, which is a difference of XXXX. I called Sears

about the invoice and to know avail did would they fix the bill. Not only would they

not fix the bill, the bill does not even give a break down of what was done, which

would include parts and labor explanation. They have failed to honor the price that

was given to me and have clearly taken advantage of the situation by charging me

a price that they do n't charge anyone else. I contacted my credit card company

who is also Sears and initiated a dispute and to no avail did they fix the problem. I

believe that both companies are working together to rip me off.

I have been receiving phone calls from XXXX for XXXX a year. I have received as

many as XXXX calls a day. I do not owe money to anyone and the person has

neglected to say who I owe money to. I have told them to stop calling but they still

persist. I have never received any communication as to why I am getting these

calls. They even call on the XXXX. I have all call records from my cell phone,

which is also registered on the Do Not Call registry.

I applied and receive XXXX XXXX XXXX from US Bank a couple of months ago

and I just paid my annual fee. I just found out that the terms have changed and am

disappointed that I am not getting all of the benefits that I paid for, such as the free

night on your last award stay benefit. I wasted {$75.00} annual fee and a hard

credit inquiry too because the main benefit listed was " BONUS AWARD NIGHT

Page 8144 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank NJ 080XX Consent provided

Concord Servicing Corporation NC 281XX Consent provided

U.S. Bancorp NJ 077XX Consent provided

Page 8146 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/29/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with non-monetary relief Yes No
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05/10/2015 Debt collection Medical

05/09/2015 Credit card
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Disclosure verification of debt Right to dispute notice not received

Billing disputes
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EXCLUSIVELY FOR CARD MEMBERS & ENJOY THE BENEFIT AFTER

PAYING {$75.00} ANNUAL MEMBERSHIP FEE ''.

Under a recent direct of all three credit reporting agencies, on behalf of a collective

effort of the Federal Trade Commission and the Consumer Financial Protection

Bureau, all medical collections can not be posted on a consumer 's credit report

until the following criteria is established : The consumer must be given an updated

invoice by the service provider, stating that he/she has 30 days to rectify the

balance personally or through insurance coverage.

The service provider must state that the invoice will not go into a collection status

until the 30-day timeline has been completed, and a specified date must be given

to the consumer. A service provider can not submit a medical invoice to a licensed

debt collector until after the 30-day timeline has been completed, without

exception.

If the 30-day time has passed, the service provider can at that time turn over the

invoice to a licensed debt collector in the consumer 's residency state.

The debt collector must submit a written notice of collection, stating that the

consumer has 180 days to either rectify the debt personally, settle the debt

amicably, or to expedite that an insurance carrier will pay the medical claim. The

debt can not be posted on a credit bureau for collection until the 180-day timeline

has passed, also without exception.

I hereby state that the attached medical collection is now illegal, and that the new

collection guidelines for medical debts are applied to existing collections. The old

collections and their processes were not grandfathered in by the change in policy

by XXXX XXXX and XXXX respectively. That means all medical debts come off

my report and that I must be given a fair chance to rectify the debt through the

previously mentioned criteria.

I had a {$51.00} credit card statement balance, on or about XXXX I disputed a
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Overton, Russell, Doerr and Donovan, LLP NY 121XX Servicemember Consent provided

U.S. Bancorp VA 221XX Consent provided
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Web 05/10/2015 Untimely response No

Web 05/09/2015 Closed with monetary relief Yes No
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04/24/2015 Debt collection I do not know

05/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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{$50.00} charge, on XXXX I received an email from US Bank stating they had

received my dispute and would contact me in XXXX days ; I have still not received

a reply.

On XXXX XXXX, I paid the {$1.00} remaining balance on my credit card, as I am

not required to pay the disputed amount during the dispute.

I was charged a {$27.00} late fee for not paying the disputed amount, a {$2.00}

finance charge and received my new statement stating I must pay all {$79.00}

XXXX XXXX ).

While I called customer service and they removed the fees, it seems that if I have

an item in dispute, by charging me a late fee for not paying the item in dispute they

are violating my rights under the Fair Credit Billing Act and they may be doing this

to other customers as well who do not know their rights.

I sent a verification request to the debt collection agency and they failed to verify

the debt within 30 days, therefore violating the law. they only sent me a new bill

requesting I make payment.

After being a customer of XXXX for TV ( $ XXXX/month ) for 5 or more years, I

became so frustrated with lousy reception and the need to change boxes or have

a technician come to the house so often, that when a service person called after a

weekend in XX/XX/XXXX if we had called over the day or two before that I told him

that as of that time we were discontinuing service with XXXX. I figured that at most

we had received 5 days of 31 possible days of service that month, and I sent

XXXX a check for 5 of 31 days billing, totalling {$14.00}. This check was cashed

by XXXX, but I was billed until XXXX, XXXX

Furthermore, I called XXXX to pick up their equipment. No one came to the house,
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Credit Protection Association, L.P. VA 224XX Older American,

Servicemember

Consent provided
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and after the XXXX call they sent a postage paid box for me to mail by XXXX their

equipment. They received it, and the mailing took place in the XX/XX/XXXX. I

never received any receipt for this.

In addition, I have receipts for equipment loaned or rented to me by XXXX back to

XX/XX/XXXX.

I received bills from XXXX through XX/XX/XXXX, and on XX/XX/XXXX I received

XXXX calls, presumably from XXXX but possibly from a collection agency in

XXXX, TX, who began mailing me notices of my past bills and statements that my

credit rating could be damaged if payment were not forthcoming. I received the

XXXX written notice from the credit collection agency on XX/XX/XXXX.

On a phone call of XX/XX/XXXX a woman asked if XXXX XXXX sent the cable

box and equipment. I told her of my letters of XX/XX/XXXX and XX/XX/XXXX to

XXXX setting out my position and verifying that I 'd sent the equipment as they

requested.

I spoke on XX/XX/XXXX to a representative of the credit agency and told her that

when a human being from XXXX contacted me, I 'd be glad to communicate with

him/her. As far as I know the credit agency has a copy of my original letter of

XX/XX/XXXX to XXXX.

The last printed claim against me for this bill from the collection agency was

postmarked XXXX XXXX. I have not opened all the printed notices, but

adjustments were made, and I am said to owe XXXX {$220.00}.

I have had up to XXXX calls a day from the agency. Most I do not answer. A

recording asks me to verify who I am, and says what the matter is, gives me a

reference # and their XXXX phone #. From my standpoint the calls are a type of

harrassment. Furthermore, XXXX billed me through XX/XX/XXXX, then adjusted a
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04/29/2015 Mortgage Home equity loan or line of credit

05/10/2015 Credit card

04/29/2015 Mortgage VA mortgage
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bill or XXXX, saying that I had had no service since XXXX XXXX. In the meantime

their monthly bills had increased.

I am asking if you think I am being harrassed. I shall be happy to print out my

message to you and send it to XXXX.

Thank you.

Bank of America is attempting to change the terms & conditions aka " modify '' of

my Line of Credit ( 2nd mortgage ) by INCREASING both the interest rate &

Payment Terms from a monthly " interest only '' payment to a monthly " principle

and interest " effective this month : XXXX XXXX. I can NOT afford this additional

new expense. I have been a dedicated Client of Bank of America since XXXX. I

have an outstanding Credit Score of XXXX or higher.

I am a XXXX single citizen ( age : XXXX ). My only monthly income is my Social

Security & a monthly small retirement of {$130.00} which pays for my prescription

XXXX XXXX XXXX.

I am XXXX XXXX XXXX XXXX XXXX XXXX ( 4 years ). I have NEVER been late

on any payment. PLEASE HELP ME. My poor health wo n't let me work again. My

car is 17+ years old.

acct included under XXXX bakruptcy and was closed on XXXX/XXXX/09 and still

showing under my XXXX credits bureaus.

The very first day that I spoke with Wells Fargo, I assured them that my husband

was on the title/deed of the house with me equally. I had this done specifically at a

re-finance. Wells Fargo assured me over and over that his name was NOT on the

deed and that, as we were in the process of divorcing, my husband would buy the

house from me at appraised value. After the appraisal, Wells Fargo said that my

ex-husband WAS in fact on the deed and that there could be no sale, but instead a
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Synchrony Financial FL 337XX Consent provided

Wells Fargo & Company GA 309XX Consent provided
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re-finance of the home at a lower amount. They had to start all over. It took

months to get my ex husband signed on the house two weeks ago. Now I am

trying to buy a house in another town. I have been approved for the loan and have

been offered no less than XXXX closing dates for the last month and a half. Each

time, something comes up as done wrong and it 's consistently blamed on the

underwriters team. This process has been more than just problematic, it has been

handled ineptly. The lender representative has consistently talked over me,

ignored my questions, and asked me to do the running-around and paperwork that

he is supposed to be doing. I know this because the institutions that see me there

in person keep asking why he does n't just call and get the same

information/form/approval straight from them. I 'm worried that this loan will

NEVER close. I am already paying utilities and electricity and insurance on a

house in which I can not live, because I was supposed to be living there a month

ago. I need help. I just this moment got word from the lender that they need a

XXXX form. This is critical to a VA loand and I am amazed that they can get to

closing day without a XXXX already ( which they already had and lost ). The

lender representative is also holding a VA certificate of eligibility at this very

moment that the underwriters are saying they do not have. This whole loan reeks

of incompetence.

I sent a certified letter to transunion disputing inaccurate information in regards to

a public record. I have filed chapter XXXX and it has been discharged. I sent

copies of the court information proving that the public record item for XXXX XXXX

was included in the discharged bankruptcy. I get back a credit report showing the

amount owed of XXXX. It is to my understanding under the FCRA rule no amount

should be showing. I also disputed this online. I am filing a complaint for them

refusing to fix this error.

We had an insurance check for work to be done in our bedroom that was made
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TransUnion Intermediate Holdings, Inc. CA 937XX Consent provided

Fay Servicing, LLC CT 060XX Consent provided
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05/10/2015 Debt collection Auto

05/19/2015 Debt collection Credit card
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out to us and our mortgage company Fay servicing. We received the XXXX

disbursement and were told when we were XXXX done with the work that they

would send an inspector out. After the inspector came out the next XXXX would be

disbursed. We called 8 days ok and no one has called us to set up the XXXX

inspection. After calling Fay servicing over XXXX times and email contact we have

no resolution on when they will conduct the inspection. We have had our entire

bedroom crammed into our living room for over three months. The lack of

response from Fay servicing and timely assistance has been unprofessional.

I was charged by Experian every month for membership that I did not agree to. I

signed up for a 1 dollar credit report and instead I was charged {$22.00} a month

for five months. I never agreed to this. Experian stole around {$88.00} from me.

portfolio recovery associates is trying to collect on I debt I do not believe is mine.

They stated in the letter they purchased this bill in XX/XX/XXXX in regards to a

phone bill not paid in XX/XX/XXXX they were not able to supply and address for

this bill and the information they do provide is very vague. This debt would be

XXXX years old if it was valid and according to the past history of this company I

believe this to be a scam.

I received a XXXX tickets in XX/XX/XXXX that was captured by a camera. I am in

the military and I am always on the move. The only way I found out was when it

showed up on my credit report as a collection account on XX/XX/XXXX. I had no

knowledge of any debt before it went to collection and showed up on my XXXX

report. I had no chance to contest my ticket, let alone pay it. Before this, my score

was consistently above XXXX FICO

XXXX has purchased an account that has been discharged in my Chapter XXXX

Bankruptcy Filing dated XXXX/XXXX/2012 XXXX Exhibit # XXXX XXXX. The

original account was by Chase XXXX ACCT # **************** ). XXXX is reporting

inaccurate information to all credit reporting agencies which is in violation of
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Experian UT 846XX Consent provided

Portfolio Recovery Associates, Inc. TX 750XX Consent provided

Duncan Solutions, lnc. MD 207XX Servicemember Consent provided

JPMorgan Chase & Co. GA 303XX Older American Consent provided
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05/10/2015 Bank account or service Cashing a check without an account
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federal law and the fair credit reporting act. I tried written to all reporting agencies

in an effort to have this false information removed, but have been unsuccessful (

Exhibit # XXXX XXXX.

I have this phoenix recovery group reporting negative. I disputed it and it came

back as my. I contacted the source themselves and learned that it was a

apartment lease that they said it was a broken lease. This was at XXXX in XXXX

XXXX TX. my apartment had caught fire. It 's still online at XXXX XXXX. We were

relocated to a hotel for about a month. Then we were released from the lease. We

signed release papers.I tried finding the release paper and could n't. I talked to

Phoenix recoveryour group and explained what happened and they did n't care

one bit. They said they want their money and that 's all. I asked for proof of it being

my so I can find the management company that was there at the time in 2009.

They told me they do n't have to show any proof at all to me. I was released from

the lease and should n't have to pay for it. I want this removed from my credit

report ASAP. If failing to do so in a timely matter I will be urged to take legal

actions as it has been harmful to my credit when it should n't even be on there in

the first place.

RE : XXXX-PRIVILEGED AND CONFIDENTIALCOMPLAINT : XXXXDear Wells

Fargo Bank : I am in receipt of your regular mailed letter thot mirrors the online

letter I IMMEDIATELY RESPONDED. Now, let ME, XXXX, provide clarification.

The rental deposit annual interest payment is mandated for ALL LANDLORDS to

paying tenants annually. I received the {$1.00} check dated XX/XX/XXXX

sometime late in XX/XX/XXXX. I was unable to cash or deposit {$1.00} official

XXXX check ( does not contain remarks noting 'void ' ) If the money has not been

returned to the sender, then the money should be sitting in a bank ACCOUNT

collecting interest.
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The Phoenix Recovery Group TX 782XX Consent provided

Wells Fargo & Company GA 319XX Consent provided
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I WANT ALL MY MONEY AND ALL MY INTEREST.

Sincerely and Respectfully, XXXX

Since the beginning of XXXX, I have been unsuccessfully trying to have the funds

from an IRA CD, maturing in mid-XX/XX/XXXX transferred to the XXXX Now, at

the beginning of XXXX the Discover bank is still struggling to accomplish this.

Contrary to my explicit oral and written requests Discover has rolled over the CD

and then assessed a premature withdrawal penalty when the CD was

terminated.at the end of XXXX. ( I submitted the proper XXXX and Discover forms

weeks prior to the CD 's date of maturity ) On XXXX XXXX, the following was part

of my message to Discover, " I find the length of the whole process excessive and

the paperwork tedious, The prospect of having to do it again for my other XXXX

CDs is unappealing, So, I now would like to update the request to include the

transferring of the funds from CDs XXXX, XXXX, and XXXX to the XXXX ''.

We are now more than a month past XXXX with only my zeroed out CD accounts

to show for this passage of time. Following is the Discover response to my

question of why the full amount of the CDs was not redeemed. " Due to the fact

that the CDs were closed outside of maturity there were Early Withdrawal

Penalties ( EWP ) applied, per the Deposit Account Agreement. '' Is this a fair

system, upheld by FDIC, that the bank can ignore a customer 's request, do him

damage, and then penalize him?

Currently, the XXXX has checks for the CDs but no supporting documentation.

The XXXX refuses to process the money until a completed XXXX form is provided

by Discover. According to the XXXX, any funds they receive in my behalf from

Page 8200 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8201 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover MD 209XX Consent provided

Page 8202 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/11/2015 Closed with explanation Yes Yes

Page 8203 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368585

Page 8204 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/10/2015 Credit reporting

04/29/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Credit reporting

Page 8205 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

Improper contact or sharing of info Contacted employer after asked not to

Credit reporting company's investigation No notice of investigation status/result

Page 8206 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover will not be cashed or earn any interest. Meanwhile, Discover, sits on the

money and presumably makes free use of it. So, at this point, I do not have a CD,

an investment in the XXXX, access to my money, or much confidence in the

system.

There is a tax lien for XXXX dollars that I do not have or owe. I have not received

any notices or any documentation from the state or city of a tax lien. All my taxes

are current, I do not owe any back tax money.

Ask my employer 's receptionist where to send garnishment paperwork. Faxed

employer for requesting my personal information. Called me at work when I told

them to call at home.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX To Whom It

May Concern : I am disputing the following items that have been posted to my

credit report ; therefore, please remove or update the status of these based on the

reason of the following : 1 ) XXXX Account # : XXXX in the amount of {$2000.00}.

2 ) XXXX Account # : XXXX in the amount of {$1300.00}.

3 ) XXXX Amount # : XXXX in the amount of {$2600.00} 4 ) XXXX Account # :

XXXX in the amount of {$4100.00} 5 ) XXXX XXXX Account # XXXX in the amount

of {$7600.00} 6 ) XXXX Account # : XXXX in the amount of {$2400.00} 7 ) XXXX

XXXX XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

8 ) Bankruptcy Case # : XXXX Date File XXXX/XXXX/XXXX.

9 ) XXXX Case # : XXXX in the amount of {$38000.00} 10 ) XXXX Case # : XXXX

in the amount of {$1000.00}.

11 ) XXXX Collection Service Account # : XXXX in the amount {$200.00} 12 )

XXXX Student Loans Account # : XXXX in the amount of {$1300.00}.

13 ) XXXX Student Loans Account # : XXXX in the amount of {$2600.00} 14 )

XXXX Student Loans Account # : XXXX in the amount of {$2000.00} 15 ) XXXX
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GMA Investments, LLC VA 240XX Consent provided

Experian IL 608XX Consent provided
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XXXX XXXX Account # : XXXX in the amount of {$210.00} 16 ) XXXX Account # :

XXXX in the amount of {$200.00}.

17 ) XXXX XXXX Account # : XXXX in the amount of {$210.00}.

1 ) Acct # : XXXX XXXX is an account that I have made arrangements which we

agreed upon a monthly amount and the creditor agreed to report my positive

payments. Pleas update my file accordingly.

2 ) Acct # : XXXX XXXX is a Duplicate Posting and only XXXX account reflective

above. Please delete immediately.

3 ) Acct # : XXXX XXXX is a Duplicate Posting and the only account is reflective

above. Please delete immediately.

4 ) Acct # : XXXX XXXX XXXX is being posted inaccurately. I am on a payment

plan and this account show be reported as current and paid as agreed.

5 ) Acct # : XXXX XXXX XXXX is an account that we have made and offer to pay

an agreed settlement in exchange that the creditor will report the item as paid off

and not settled. Please update your records accordingly.

6 ) Acct # : XXXX XXXX XXXX is an account that my health insurance provider

should have paid ; moreover, the amount I owed is different from the amount

reported. Therefore, please update my file as paid as agreed.

7 ) Acct # : XXXX XXXX XXXX XXXX Company is an account is a complete bogus

account and should be deleted from my file immediately. I never opened this

account.

8 ) Bankruptcy Case # XXXX Date Filed XXXX/XXXX/XXXX. The seven year

period of reporting of this is over. The Court is reporting the incorrect date. Please

delete from my credit file immediately.

9 ) XXXX Case # : XXXX in the amount of {$38000.00} is a tax item that was a

result of an inheritance that I received as a result of my mother 's untimely death.
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05/19/2015 Mortgage Conventional fixed mortgage

05/10/2015 Debt collection I do not know
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This amount has been significantly reduce as a result of cooperating with the IRS

and properly aligning the distribution.

10 ) XXXX XXXX XXXX Case # XXXX in the amount of {$1000.00} is a debt I paid

off for a vehicle. The vehicle is was returned and the amount of the recovery was

never applied to the debt. Please delete this from my credit file.

11 ) XXXX Collection Service account # : XXXX is a account that was paid by my

health insurance provider. Please delete this from my credit file immediately.

12 ) XXXX Student Loans Account # XXXX is the same XXXX and a duplicate

posting. Please delete immediately.

13 ) XXXX Student Loans Account # XXXX is the same XXXX and a duplicate

posting. Please delete immediately

We gave a purchase money mortgage to XXXX XXXX in XXXX, XXXX for a 15

year fixed rate mortgage with escrow for payment of taxes. The loan was

assigned, most recently in or around XXXX, XXXX from XXXX XXXX XXXX XXXX

to Select Portfolio Servicing.

In that same month, the property was offered for an upset tax sale because,

without our knowledge, local real estate taxes for XXXX, XXXX and XXXX had not

been paid, even though we had made tax escrow payments including through at

least XXXX and probably XXXX, XXXX. We are in the process of preventing

judicial sale of the property at an expense to us of {$2000.00} for suspected

misapplication and or non-payment of taxes by the predecessor of Select Portfolio

Servicing , Inc .

Clear Credit Solutions Company left voicemail, claiming a serious claim will be

filed against me if I do not respond to their call referencing a Claim number and

stating that serious allegations were made against me and will be pursued if I or

my representative do not respond to their call.. The company 's representative did

not leave his name identifying himself or what potential claim or creditor or debt
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Select Portfolio Servicing, Inc PA 178XX Consent provided

Solidus Group LLC. OR 975XX Consent provided
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the represent. This is clearly abusive and bullying in an attempt to collect a debt.

The message never stated that they were attempting to collect a debt. It stated

that serious allegations have been submitted and a claim will be filed against me.

The message has left me shaken and unwell as I am XXXX and have XXXX

concerns. This practice is clearly in violation of both State and Federal Fair Debt

Collections Act. The message has been archived as evidence that the statement I

am making is accurate.

XXXX is a credit card from American Express created in conjunction with XXXX.I

had my back pay from XXXX XXXX deposited on this card.They currently have

XXXX of my back pay money held captive and wo n't release it to me.They XXXX

froze it because of a spending limit being reached.So I asked to have the balance

wired into my bank account, but they said they could n't do it.So, I asked if they

could wire it through XXXX XXXX ; they said they could n't do that.So, I asked if

they could mail it to me, they said yes, but I have n't received it yet.it 's been a few

days short of a month since their promise to mail it.They keep giving me XXXX

story after another.It seems to be just XXXX lie after another.I just want my

money.Neither my wife or I work.We desperately need this money to pay bills and

to take care of our kids.Can you please help us get our money from American

Express or XXXX XXXX ; or whomever has a hold on our money.This has been

going on now for over a month now.I call customer service, they put me on hold,

and they come back a few minutes later with fake promises to get me my

money.They claim to have put a trace on the check that they suppose to have

mailed on the XX/XX/XXXX.I have n't gotten any feedback on that trace yet.They

just keep telling me whatever sounds good to string me along further and

further.So, I 'm currently pursuing legal action because I do n't know what else to

do.I 've given them ample time to release my funds but they wo n't. If you can help

me, please do.My family and I would greatly appreciate it.
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Amex GA 300XX Consent provided
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05/10/2015 Debt collection Credit card

05/10/2015 Mortgage Conventional fixed mortgage

04/29/2015 Consumer Loan Installment loan
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Loan servicing, payments, escrow account

Problems when you are unable to pay
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DEAR CFPB, this complaint is in response to a correspondance from the OCC 's

XXXX dept. case # XXXX concerning what I assume is some credit card debt that

does not belong to I, XXXX XXXX XXXX and a judgment is in the public record

that is erronously appearing on XXXX XXXX credit file unjustly. Please refer to

case # XXXX. The agency Resurgent Capital Services is the entity who responded

to my complaint against XXXX XXXX or XXXX

My mortgage originally was with G.M.A.C. mortgage services. G.M.A.C. filed

bankruptcy and Owen loan servicing took over the servicing of the loan. They

reported the mortgage for a period of 6 months and then closed the account

showing that the loan was transferred to another lender when in-fact they were the

company servicing the loan. At this point i have disputed this several times with no

success. Ocwen, to this date still have n't shown the account open and it 's now

been still showing closed on my credit file for a period of 13 months. I am never

late but it has affected my credit score by them not showing that i have an open

mortgage on my current credit file. I 'm totally frustrated with this situation and i

know that other consumers are experiencing the same level of no service from

Ocwen mortgage servicing.

I had the account for over XXXX years with timely payments until I lost my job in

XXXX 2014. I made my last payment as of XXXX 2014. I had no income including

no unemployment and have not made a payment on the account. I have been

speaking with them each month regarding my inability to pay. I spoke to them in

XXXX regarding my account status and any options to lower the payments or if I

had insurance on the account. The Branch Manager stated I did not take the

insurance out. I stated I was never offered any. She then replied we are aware as

a company the accounts were mishandled and insurance was not being offered

per policy. Due to this issue along With many other issues they cleaned house and

hired new staff. I then asked was the company planning on fixing the problem and
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Resurgent Capital Services L.P. NY 139XX Consent provided

Ocwen CO 800XX Consent provided

First Heritage Credit, LLC TN 373XX Consent provided
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Web 05/10/2015 Closed with explanation Yes No

Web 05/10/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No
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04/29/2015 Credit reporting

04/29/2015 Mortgage FHA mortgage
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Credit reporting company's investigation No notice of investigation status/result
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she stated no. So then I asked were there any other options to help me on the

account and she stated no because the balance was so small XXXX {$1200.00}

XXXX. As of today I received a call stating they had no prior notes on the account

regarding any of the prior conversations I have had over the last XXXX months.

They demanded I pay {$400.00} immediately and I stated I do n't start my new job

until Monday XXXX and could n't make a payment until XXXX my XXXX payday.

They refused to accept my offer. I requested they do not correspond with me by

phone any longer due to the level of disrespect over the phone and they called

XXXX more times after my request.

I sent my dispute by mail XXXX, 2015 because I 'm a XXXX and my work

schedule does n't allow me to be home so that I can call and speak with a live

representative. There are some inaccurate marks on my credit report that I

requested Experian to investigate. Today I get this letter which I have attached to

this complaint stating that they have not initiated an investigation due to the fact

that they think it is coming from a fraudulent source. That 's not true. Because of

their lack of care and professionalism they have allowed this harmful information to

remain on my credit report. People do mail requests for disputes sometimes when

they ca n't call or when they ca n't access their credit report online to start an

investigation which is the case for Experian. I now have suffered from inaccurate

info for 30 days and can expect at least another 30 to 45 days thanks to Experian.

Not investigating a consumer 's dispute is a clear cut violation of my rights and

under the FCRA. Please look into this company deceptive practices and help me

to resolve this matter quickly and efficiently. Thank You.

My mortgage was transferred from XXXX XXXX XXXX to Carrington Mortgage last

year. I never had a problem with XXXX. My first payment to Carrington was

cashed, but not applied to my mortgage as they claimed it did not contain the

supposed late payments they were owed. I continued to make payments to
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Experian SC 291XX Consent provided

Carrington Mortgage Holdings, LLC. NJ 077XX Consent provided
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Web 04/29/2015 Closed Yes Yes
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Carrington with no ill effects thru XXXX. On XXXX XXXX I recieved notice from

Carrington for an amount owed to get current. I was confused as I had sent every

payment in to Carington. Carrington then claimed that they had not applied any

payments i had sent them and i was to send them back payments for over

{$35000.00}. I thought it was odd and sent them the check for $ XXXX. Carrington

returned the check on XXXX for over claiming that the amount was too large and

needed to be sent by certified funds or wire. On XXXX I called Carrington to get

wiring instructons to pay the amount due and was told by ( XXXX, no last name

given when asked emplyment # XXXX ) I was now in Forecloure and certified mail

was sent on numerous occasions although I nor my post office has record of

same. I was also told by XXXX that as a result of Foreclousre action additional

funds including attorney fees would be required and I would get a phone call with

said amount within 72 hours. She also stated that a re-instatement procedure

would be implemented so once they called me with required payment my

mortgage would be re-instated. I never recived a call from Carrington within said

72 hours so i called them on XXXX and was told by XXXX, ( no last name or

employment number, he didnt seem to know what an emplyment number was )

that " no new information was available and the amount owed was not known at

this time '' .I asked who his supervisor was and he stated XXXX XXXX , but she

was in a meeting for the rest of the day and she was currently unavailable. he also

stated that he had left her a message to call me by the end of the day, I have yet

to hear from XXXX XXXX. I also asked XXXX for a contact at the Foreclosure

Attorney, they gave me the name and number of XXXX and XXXX. I contacted

XXXX and spoke to XXXX, he told me they sent the reqiuired information to

Carrington on XXXX. I again called Carrington on XXXX to verify that they recived

the info from XXXX and they had no record. I finally talked to Carrington today

XXXX as was told they did have the amount due information and it would be faxed
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04/29/2015 Payday loan Payday loan
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My name is XXXX XXXX and I have a complaint with Castle Pay Day. I received a

loan from Castle Pay Day XX/XX/XXXX which stated I was to borrow {$800.00}

and a one time finance charge of {$200.00} which I agree to pay which made the

loan a total of {$1000.00}. Castle Pay Day sends out text messages XXXX day in

advance to my phone before taking money directly out of my checking account. I

start making payments XX/XX/XXXX amount of {$200.00}, next payment XXXX

XXXX, {$200.00} XX/XX/XXXX in the amount of {$200.00} and XX/XX/XXXX for

{$200.00}. Castle Pay Day know says that I still owe them {$1000.00} because I

have not been calling them to verify that the money has been collected. Castle

Pay Day did not before I receive the loan mention anything such words as to call

before making a payment. Castle Pay Day sends out text messages before taking

my money ( " to reply or call if you have questions or wish to modify your pmt amt.

For Help reply HELP ) ''. And before they take your money Castle Pay Day sends

out text message to inform you they have withdrawn money from my account. I

have called Castle Pay Day several times ( XXXX ) to resolve the issue. I only

want my money that Castle Pay Day took from my account to apply to the loan

that was issued to me. Castle Pay Day says that the money that I already gave

them was for finance fee, which I was told it would only be a XXXX of {$200.00} for

finance fee. I only work part time ( XXXX hours wk ). Please help me solve this

matter. I do not want this on my credit report. In the mean time I have block Castle

Pay Day fro taking money from my checking account, but I would like to pay the

remainder of what I owe Castle pay Day which should be {$200.00}. Thank You

Sincerely XXXX XXXX : XXXX : XXXX XXXX XXXX, XXXX, CA. XXXX
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Big Picture Loans, LLC CA 948XX Consent provided
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05/10/2015 Credit reporting
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I have been victim of identity theft XXXX times now in about XXXX years time. I

have filed complaints with Consumer Fraud and with the Credit Bureaus. Latest

issue is so many hard inquiries on my file by auto finance companies I did NOT

give written or oral permission to. Wrote them all and asked for copy of credit

authorization form they have that gave them permission. None have been able to

send any because I never gave them permission. Only XXXX dealerships were

authorized, XXXX XXXX in writing, and XXXX XXXX XXXX orally over the phone.

Yet there are XXXX inquiries total on my file with XXXX credit bureau alone. I

know one has a XXXX day window to shop around for auto financing, and it only

shows as XXXX Hard Inquiry. This has always been the case all my life, yet this

time with XXXX XXXX, almost all their companies they dealt with show as Hard

Inquiries on my credit. My file is supposed to flagged due to the identity thefts, and

yet they are allowing all these other entities to check my credit WITHOUT a credit

authorization formed signed my me. I have wrote Equifax and the others asking

they remove those unauthorized inquiries and got back a form letter with a

response that I can not understand at all ... .. '' inquiries are a matter of record of

all companies that have accessed your credit file ... ... ''. The inquiries are still

there and not removed and it has affected my credit score drastically. I am so tired

of these automated responses that get absolutely nothing done whatsoever to

protect the consumer ... ME! They have allowed all sorts of entries on my credit

that I never authorized, and then I get calls from collection agencies for loans I

never made, and the vicious circle and cycle continues. At my age of XXXX I

should NOT have to worry about this kind of criminal activity on my credit but I am

worn out and tormented with this constant struggle to clear this garbage off my

credit files, over and over and over and over again, with the Bureaus, from MY

point of view are NOT co-operating. After all, its MY CREDIT INFORMATION, and

yet they treat me like I am the culprit by trying to get it cleaned up and corrected.
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Equifax FL 321XX Consent provided
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05/19/2015 Consumer Loan Vehicle lease

05/19/2015 Debt collection Credit card

04/24/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Communication tactics Threatened to take legal action

Managing the loan or lease
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This Bureau system sucks in my opinion and needs to be done away with. I will be

long dead if that ever happens, so meanwhile I am tormented with having to deal

with thefts, illegal inquiries, incorrect entries and Identity issues ... ..growing old

SUCKS!!!!

XXXX XXXX

Jaguar Credit is listing inaccurate information on my XXXX & XXXX Credit

Reports. I have written to the credit reporting agencies in an effort to resolve this

inaccurate reporting information, but with no success ( Exhibit # XXXX ). Jaguar

Credit was listed in my Chapter XXXX Bankruptcy filing dated XXXX/XXXX/2012 (

Exhibit # XXXX ). Jaguar Credit is in violation of federal law and the Fair Credit

Reporting Act.

USAA Closed account fraud activity on credit card XXXX + said they did n't want

to do business any more card was used for withdraw transactions deposits were

made a By a XXXX XXXX from a phone number XXXX

I have recently moved to XXXX from XXXX and was trying to get an XXXX plate

for my car. The tag office in XXXX XXXX, XXXX sent a request to my finance

company, Santander Consumer USA on XXXX/XXXX/XX/XX/2015 and I was

issued a temporary tag. I went back when my temp tag expired and they still had

not received an answer so they sent another request and I was issued another

temp tag on XXXX/XXXX/XX/XX/2015 On XXXX XXXX, XX/XX/2015 I went back

to the tag office and they made a call to my finance company and was told that

they had received the requests, but they were sent to the wrong department so

they just filed them. The local tag office was given the phone number for the

correct department and they called that number and were told that they would

request a copy of my etitle as soon as they received the request for it. The local

office once again sent the request to the now correct department and we checked

to make sure it was received. It was and we were told it takes XXXX weeks for that
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Ford Motor Credit Company GA 303XX Older American Consent provided

USAA Savings MO 641XX Servicemember Consent provided

Santander Consumer USA Holdings Inc OH 430XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes

Web 04/24/2015 Closed with explanation Yes No
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to arrive. XXXX at the local office spoke to XXXX in the title department of

Santander Consumer at XXXX. I have since spoken to him as well to ask if there is

anyway to put a rush on this as we have been trying since the XXXX part of XXXX

to get it and was told no, they are sorry. I was told that the original request should

have been forwarded onto them and they were very sorry it was n't. I ca n't get a

XXXX temp tag and have to wait for this to come through to get my metal tag. In

the meantime, my car is sitting in my driveway with no tag on it at all and I am

unable to go to work, doctor, store or anywhere.

I filed a complaint against XXXX collection agency of XXXX XXXX, TX with your

agency in XXXX XXXX, 2014 for this collection agencys violations of my rights

under the Texas Fdcpa, the FDCPA, and the FCRA by leaving XXXX accounts

that they failed to validate on my credit reports, not immediately reporting these

XXXX accounts as disputed by consumer to any credit bureau, reporting

inaccurate and defamatory information on my credit reports, etc. This collection

agency neglected to provide me with anything at all - let alone any documents

which suggests any of these XXXX debts that they reported on my credit report

actually belong to me despite receiving my DISPUTE letter and written request for

validation in XXXX, 2014. I notified them again in XXXX, 2014 that they violated

my rights under the Texas FDCPA, the FCRA, the FDCPA by neglecting to

validate these XXXX accounts yet continuing to report these XXXX accounts on

my credit report and by their refusal to notify the credit bureaus that this account

was disputed by consumer and I demanded the immediate removal of these

UNVALIDATED XXXX accounts from my credit reports as required by the state

and federal credit laws. My second letter was ignored, Upon my complaint to your

bureau, XXXX ignored your requests for two months until I called the credit

bureaus and disputed the accounts with them. On the very day that I disputed

these XXXX accounts business and professionals decide it is now time to respond
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to your requests two months later. Please see my original complaint against this

company with your bureau. At any rate, XXXX and XXXX removed these XXXX

accounts from my credit reports upon XXXX admittance that they failed to validate

these accounts to me and could not validate these accounts as mine as they are

not my debts. Experian, however, dropped the ball and I had to redo my DISPUTE

with Experian of these XXXX accounts which XXXX neglected to validate to me

per my written request they received from me in XXXX and also which XXXX

never contacted me about nor provided me anything at all - absolutely nothing -

regarding these XXXX accounts that are not mine that they can not validate

because they have nothing to validate these XXXX accounts as mine simply

because they are not my debts and this collection agency knows that fact since

receiving my complaint about their violations of my rights under the FDCPA, THE

FCRA and the Texas Fdcpa with your agency on XXXX. Now, EXPERIAN states

those XXXX debts are verified by XXXX and refuse to remove these XXXX

UNVALIDATED accounts that I do not owe that XXXX neglected to validate as

mine within 30 days of my written request that XXXX received in XXXX off my

credit report, Experian is violating my rights under the FCRA and the FDCPA by

leaving XXXX accounts that XXXX FAILED TO VALIDATE AS MINE ON MY

CREDIT REPORT. TO THIS DAY, I HAVE NEVER RECEIVED NOTHING FROM

XXXX REGARDING THESE XXXX debts that I disputed and demanded debt

validation to me in writing from their collection agency in XXXX and had to report

to your bureau in XXXX. XXXX and XXXX removed these XXXX UNVALIDATED

accounts from my credit reports now Experian needs to follow the law and do the

same. UNVALIDATED accounts can not be reported on a consumers credit report.

On XXXX XXXX, XXXX, I sent a certified letter to XXXX XXXX. XXXX, vice

president/trial counsel of XXXX XXXX XXXX XXXX, assignee to Credigy

Receivables requesting them to verify a debt that has started in XXXX, but until
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Gryphon Corp CA 921XX Consent provided
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Problems when you are unable to pay
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now I have not received anything from them. They placed lien on my property in

XXXX and XXXX but failed because the SSN who owes the debt was not mine.

They also tried to foreclose on my property thereafter, and that also failed. This

debt was not even ever in my credit report. What should I do next? Will you please

help me?

Capital One keeps calling me on Sunday. I had complained about this nearly a

year ago and was told they would not call on SUNDAY. I am not nor have I ever

told them not to call at all. I just said not to call on Sunday. It is not legal for them

to call me on Sundays!! They are calling yet again on Sunday. They also refuse to

remove the charge off from my credit report. They are missing the extension that

was done XX/XX/XXXX which was credited to my account and they refuse to

correct the charge off. That extension and the {$100.00} extra PRINCIPLE ONLY

payment I sent were not applied. They did not apply the extension at all for one,

which puts the payment they say was over 120 days under 120 days and therefor

can not charge it off. I had made 2 payments with them XX/XX/XXXX and they

turned around and charged it off in XX/XX/XXXX with NO notices to me. They say

they sent them and even generated some FALSE notices I NEVER GOT. They did

not apply the {$100.00} credit I sent for PRINCIPLE ONLY properly, they put it on

interest which WAS NOT for interest. They REFUSE to listen to me and correct

these things and NOW they are calling again on Sundays!! I am not saying do not

call, I am saying do not call on SUNDAY! I am saying they must correct my

account.

I have demanded authentication from Equifax pertaining to the multiple negative

postings on my credit bureau. XXXX XXXX, a public utility without authority to

even post accounts on consumer credit reports has consistently moved XXXX

account into another, thus creating a total of XXXX trade lines, all negative.

Equifax has not completed a reinvestigation properly to show that XXXX account
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Capital One TX 772XX Consent provided

Equifax NY 121XX Servicemember Consent provided
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1368630
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05/10/2015 Credit card

05/10/2015 Credit card

05/14/2015 Credit reporting

04/29/2015 Mortgage Conventional fixed mortgage
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Bankruptcy

Bankruptcy

Incorrect information on credit report Account status

Loan servicing, payments, escrow account
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ties into the other. This abusive reporting process should be heavily scrutinized by

the Federal Trade Commission. Currently, there is no ties of the Fair Credit

Reporting Act to public utilities, as all utilities are governed by state public service

commissions, not the Fair Credit Reporting Act. Equifax must show an actual

connection by written proof of a contract between the parties before a trade line

can be set on a credit report. This can not be the case for a public utility like XXXX

XXXX.

Acct closed under Chp XXXX bankruptcy in XXXX/XXXX/09 Bank of America.

Acct closed under CHPXXXX Bankruptcy and still showing under my XXXX credits

reports.

XXXX XXXX XXXX charged off an account in XXXX XXXX. They reported it as

charged off again in XXXX XXXX and again in XXXX XXXX. The FICO credit

scores treat this as a recent event instead of XXXX that happened 4 years ago.

They claim it 's only noting the current status of the account but this is not how it 's

considered by virtually all the various credit scores. It 's listed in account history

and it 's false. It 's impossible on its face. A charge off occurs once. This is in

retaliation of me requesting validation of the debt with Experian. A charge off is a

XXXX time event. It does not happen over and over again. All of the charge off

notations after the XXXX XXXX need to be removed from my credit report.

We have received unsatisfactory service from XXXX XXXX ( PHH ). They have

provided improper billing statements ; failed to comply with certain RESPA

regulations ; failed to provide information about ownership of loan ; failed to apply

proper accounting rules ; failed to properly apply payments ; failed to comply with "

standard servicer duty '' pursuant to Regulation X ; failed to comply with Attorney

General ( New Jersey ) Consent Order regarding Nationwide Servicing

Standards.r
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America FL 337XX Consent provided

Citibank FL 337XX Consent provided

Experian TX 777XX Consent provided

PHH Mortgage NY 105XX Older American Consent provided
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Web 05/10/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with explanation Yes Yes
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1368690

1368692

1376339

1353947
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05/14/2015 Debt collection Payday loan

05/10/2015 Debt collection Other (i.e. phone, health club, etc.)

04/24/2015 Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt resulted from identity theft

Closing/Cancelling account
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Castle payday forwarded this debt to a XXXX party XXXX however on Monday

XXXX XXXX, 2015 I received a voice mail on my work voice mail by an

unidentified company which is the following : Hello this is XXXX XXXX I 'm calling

in regards to a formal complaint that 's been filed against a ( My Name ) if you

have any information that may lead to the where abouts of this individual please

contact our office immediately at XXXX regarding complaint # ( number here ) the

next step will be filing the necessary paperwork with the county district court.

This same exact message was left on my father 's cell phone, my sisters cell

phone, my other sisters home phone and the home phone of a close friend as well

as my work phone as I mentioned previously. Prior to this I have never been

contacted to then suddenly be harassed by XXXX phone calls with my personal

information going out within approximately XXXX mins going by. I immediately

called back and spoke to a gentleman by the name of XXXX @ extension XXXX, it

was at that time I identified the company as XXXX. He told me what Castle

Payday authorized him to do. I advised him I 'd call back. I followed up with Castle

payday today XXXX/XXXX/15 and was told this was sent to a different company

entirely.

Please assist or advise.

Thank you

Back in XXXX, I received a letter that says that I owe XXXX {$3600.00}. The

problem is that I never started an account with XXXX, nor had the knowledge of it

being in my name. Recently, the false debt has been reported to the credit

bureaus.

I called Barclay and closed my credit card months ago. Paid the amount the
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Company chooses not to provide a public response
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Big Picture Loans, LLC PA 152XX Consent provided

GC Services Limited Partnership TX 752XX Consent provided

Barclays PLC MD 208XX Consent provided
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Web 05/15/2015 Closed with explanation Yes No

Web 05/10/2015 Closed with non-monetary relief Yes No

Web 04/24/2015 Closed with monetary relief Yes Yes
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1376350

1368649

1346188
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05/10/2015 Credit card

05/10/2015 Mortgage Conventional fixed mortgage
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Advertising and marketing

Application, originator, mortgage broker
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woman on the line noted and I thought I was done. Then months later I get an

email that there is a balance? I call them and they will not help me without the card

number. I do not have the card number and destroyed everything to do with it.

Then they ask for my SSN #, birthdate, and everything else and then hang up.

Barclays shared my information with at least XXXX other support firms around the

World and are encouraging identity theft with their practices. Why do I have to give

up all of this info for an inquiry? How do I resolve this matter when I give the info

and they hang up. They used XXXX for their login page and ask for your SSN #,

when XXXX IS NOT SECURE? BARCLAYS IS A SCAM!!!!!!! They have no desire

to resolve the matter and certainly enjoy the encouragement of personal identity

theft!

Dispute of Charges -- Offer of {$100.00} credit for applying for Citi credit card

account on XXXX XXXX website is not being honored.

We are applying to re-finance our home for the second time with Bank of America

( BOA ). However, we were rejected several months ago because the person

assessing our property erroneously claimed that we were n't the home owners,

even though we successfully re-financed the first time without difficulty using the

same information. Instead of checking to make sure, BOA took the word of the

property assessor and outright rejected us. After a month of complaining to BOA

managers, they agreed to re-open our file and start the re-financing process over

again. Then, just three weeks ago, we received another rejection letter stating that

they could not verify employment, even though we had already provided them with

the contact information of our company 's human resource, receptionist, and

supervisor. Again, as we have stated before, we had not changed our work

company since our first successful refinance. If BOA was able to verify our

employment the first time, why were they not able to verify this time if none of the

information has changed? We have since re-sent them the contact information of
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Company chooses not to provide a public response
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Citibank WI 543XX Older American Consent provided

Bank of America CA 928XX Consent provided
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Web 05/10/2015 Closed with monetary relief Yes No

Web 05/10/2015 Closed with explanation Yes No

Page 8315 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368660

1368666
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05/11/2015 Credit reporting

05/11/2015 Debt collection Auto

05/19/2015 Credit reporting

04/29/2015 Debt collection Credit card
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Incorrect information on credit report Account status

Communication tactics Frequent or repeated calls

Credit reporting company's investigation Problem with statement of dispute

Cont'd attempts collect debt not owed Debt is not mine

Page 8318 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



our employers about two weeks ago, but still no word. We are very frustrated over

this drawn-out process and believe this is very irresponsible of BOA for doing

shoddy work. We believe we are being discriminated against because we are

borrowing under {$150000.00} and BOA does not want to process a loan that is so

little, which is why they keep finding baseless excuses to reject us. We hope you

can investigate this matter for us. Thank you so much for your time.

1. All XXXX agencies, Experian, XXXX & XXXX wrongfully report delayed

payments to XXXX XXXX in 2013. I have sent official report from XXXX XXXX

showing no late payments and they have not yet corrected this.

2. There is no logical reason for the credit agencies to make the credit score lower

due to the number of inquiries into the account. This process is very detrimental to

the consumer and there is zero logic to it. My credit scores should be adjusted

accordingly and they should stop this process.

On Friday XXXX XXXX Credit Acceptace Corp called and left XXXX messages

and then called again and talked to me live. Payment came due on XXXX XXXX

and is not even late fee until XXXX XXXX.

I disputed XXXX items with XXXX, they did great and took care of me. They were

adequate and thorough. Although, Experian and XXXX will not remove what XXXX

removed. I will attach all documents involving my cases in XXXX. I attempted to

call XXXX and XXXX but I need to buy XXXX credit report first. I used my annual

free credit report and called. They said it has already been disputed and those

were the final results. I am asking you for help to remove my negative accounts

when I am paid as agreed and to completely remove XXXX because of my

separation agreement and final divorce decree naming XXXX ( ex husband ) the

car, also stating he is solely responsible and has been since XXXX of 2013.

On XXXX XXXX, XX/XX/2015 I sent 300.00 to the incorrect credit card company
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian OR 971XX Older American,

Servicemember

Consent provided

Credit Acceptance Corporation IL 612XX Consent provided

Experian VA 235XX Servicemember Consent provided

Southwest Credit Systems, L.P. MO 631XX Consent provided
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Web 05/14/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No

Page 8322 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1370496

1368887

1381977

1353338
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04/24/2015 Mortgage VA mortgage

05/19/2015 Debt collection Credit card

05/19/2015 Debt collection Credit card

04/24/2015 Credit card
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Loan servicing, payments, escrow account

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Delinquent account
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Southwest Credit Card through money gram. I already faxed the company a letter

stating I did n't have an account with them and I was wanting my money refunded

so I can properly pay my debt that I owe to another company.

My mortgage was transferred from XXXX XXXX XXXX to Carrington LLC for the

XXXX XXXX payment. XXXX XXXX XXXX did an escrow analysis XXXX 2015 and

made the determination that I was paying too much money so they reduced the

XXXX payment. Carrington assumed the loan in XXXX. I never received a

statement from Carrington or any information regarding the loan until XXXX XXXX

with the new account #. I paid the loan on XXXX XXXX acccording to the

statement from XXXX XXXX XXXX. Carrington refused to apply the check to my

loan and is holding payment stating that my account is in arreas and I am required

to pay the additional escrow amount. When the loan was transferred, Carrington

failed to get all the documentation. I confirmed with XXXX XXXX XXXX that

Carrington has all the necessary documentation to reflect that the payment was

lowered as of the XXXX XXXX statement date.

They told me that it would not hurt my credit and I can dispute it and it will be

removed. This was false and I was misled into thinking this account would not

damage my credit score but it has tremendously. Want this account removed from

credit.

They told me that it would not hurt my credit and I can dispute it and it will be

removed. This was false and I was misled into thinking this account would not

damage my credit score but it has tremendously. Want this account removed from

credit.

In XX/XX/XXXX or XX/XX/XXXX I was carrying a {$47.00} credit on my Chase

Visa. I think it was the balance of a credit from a return I made earlier in the year.

Anyway, Chase says they sent me a check for the {$47.00} around that time. I

never asked for it, I never received it, it was never deposited. Since it was n't
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Carrington Mortgage Holdings, LLC. VA 201XX Consent provided

Portfolio Recovery Associates, Inc. IL 606XX Consent provided

Capital One IL 606XX Consent provided

JPMorgan Chase & Co. ME 040XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with monetary relief Yes Yes
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1346222

1382619

1384265

1346013
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05/19/2015 Credit reporting

05/19/2015 Credit card
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Incorrect information on credit report Personal information

Billing disputes
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deposited Chase put a stop on the check on XX/XX/XXXX and continued to show

my {$47.00} on its books. Sometime in XX/XX/XXXX I made a {$6.00} purchase

with my Chase Visa. A Chase rep tells me due to billing issues ( I assume with the

vendor, not Chase ) the charge ended up on my bill due XXXX. At this point,

Chase owed me {$47.00} and I owed Chase {$6.00} so Chase owed me {$40.00}.

But then I get a letter from Chase, dated XX/XX/XXXX, saying it closed my

account. The letter says my account was delinquent and as a " courtesy '' they

cancelled the balance. I call customer service and ask them to look over my

account since it should have a credit. It turns out the problem is when Chase put

the stop on the check, they did n't credit the {$47.00} back to my account. They

offer to send me a new check for {$47.00} and reopen the account. I asked that

they credit the {$47.00} to my account, use it to pay the {$6.00} and reinstate my

account. They offer to reopen the account and send me another check again. I

work my way up the chain to supervisor XXXX. According to XXXX when Chase

cancelled the check, the finds went into " Limbo ''. Since Chase had my funds at all

times, I asked him to correct the account to show the credit on XX/XX/XXXX,

timely payment of the {$6.00}, reinstate the account showing it should n't have

been closed and remove any negative credit information Chase reported. He

repeated the offer to send me a new check for {$47.00} and reopen the account,

but said Chase would not credit the {$47.00} to the account, would n't use it to

timely pay the {$6.00} charge and would n't remove/revoke this from my credit

report.

Incorrect name on credit report:

I know you guys have heard plenty about this but I just wanted to share that

Discover has stolen {$450.00} from me since 2011 because of their payment

protection service. I never signed up for such service but they have been charging

me every month for years.
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Company chooses not to provide a public response
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Experian MO 641XX Older American Consent provided

Discover NY 100XX Consent provided

Page 8335 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/19/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with monetary relief Yes No
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1382689

1382684
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05/11/2015 Debt collection I do not know

05/11/2015 Mortgage Other mortgage

04/24/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Loan modification,collection,foreclosure

Dealing with my lender or servicer Having problems with customer service
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This collection company has been properly notified both by mail and fax that the

debt they report on my experian does not belong to me. They have been asked to

show proof and can not. They have responded to zero request as a matter of fact.

Thier phone number listed on the Internet is not valid and I have read horrible

things about this same thing happened to thousands of people. It is amazing how

little verification is given when C R As ask companies to verify and how much they

ignore the law.

I am requesting a qualifying review of my mortgage as I am confused by the

calculations surrounding my mortgage which was in XX/XX/XXXX modified by my

lender under the HAMP modification program. Recently home was appraised and

surprisingly is significantly under water with the mortgage. Subsequently no lender

will accept my loan and so I can not get loan refinanced. Please request a

qualifying review of my mortgage and provide a complete response as to all fees,

interest and how they were applied. After paying loan since XX/XX/XXXX when

loan was originated and for over XXXX years on time since my modification, I still

seem to owe more than what the original loan was for {$430000.00}. Prior to my

modification my loan was only XXXX months behind and was payed on time

except for the XXXX months I was? behind the fees assessed then made my loan

even more behind forcing the bank to file foreclosure on property .I have since

managed to make all payments but now I am stuck cant sell the home or refinance

the home due to my loan being severly under water even after paying over

{$200000.00} since modification.

Good Afternoon, I previously had XXXX loans with Sallie Mae. XXXX stafford loan

for undergraduate study ( approx. {$1000.00} ) and XXXX XXXX degree smart

loans ( approx $ XXXX ). Sallie Mae sold off my stafford loan to a company called

XXXX. Back in XXXX 2015 I decided to consoldate the loans through XXXX XXXX

and payoff the XXXX XXXX loan. After XXXX was paid in full, on XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error

Page 8341 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Adler Wallach & Associates, Inc. CA 926XX Consent provided

Select Portfolio Servicing, Inc CT 064XX Consent provided

Sallie Mae VA 201XX Consent provided
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Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/11/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with monetary relief Yes No
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1368723

1368728

1346243
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05/11/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC
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2015 my spouse intiated a wire transfer to pay off the XXXX Sallie Mae student

loans using Sallie Mae provided information over the phone. Sallie Mae 's account

information and address were confirmed and the wire transfer went through.

A few days later it was discovered that I had a positive credit of {$13000.00} in my

stafford loan with XXXX which was previously at a zero balance. I called Sallie

Mae with XXXX XXXX on the line and they again confirmed that all information for

the wire transfer was accurate, however, through an internal problem between the

XXXX companies, XXXX received the funds.

Sallie Mae is denying all responsibility and XXXX has refused to return the funds. I

have been receiving threatening calls and emails from Sallie Mae demanding

payment on a loan that was paid 2 months ago, and continue to incur late fees and

interest on my account. I am in the process of disputing the loans with XXXX,

XXXX, and XXXX.

Sallie Mae continues to state that they have nothing to do with XXXX, however,

my stafford loan has an identical account number to my smart loans and they use

the same call center ; when I called Sallie Mae with a Senior XXXX XXXX

representative we were transferred to XXXX.

Any assistance would be much appreciated. I have documentation from XXXX

XXXX with payoff information including Sallie Mae as the payee, Sallie Mae

address, and trace number.

Experian is reporting negative, inaccurate and unauthorized inquires on my credit

report and have refused to correct and remove them. I written Experian letters and

spoke with them by phone informing them of my concerns. I told them that the

inquires reported on my credit profile seems to have come from their pre-approved

credit offers mailing lists. I requested that these inquires be removed from my

credit report and to remove my name from their mailing list. I told them that I did

not give my authorization to any of the companies they are listing below : XXXX
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Company chooses not to provide a public response
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Experian CA 919XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No
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1369021
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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XXXX ID No. : XXXX XXXX XXXX, XXXX Credit/Kearny XXXX, ID XXXX. : XXXX,

XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX,

XXXX XXXX ; ID XXXX. : XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX XXXX

Bank ; ID XXXX. : XXXX ; XXXX XXXX, XXXX ; ID XXXX. : XXXX ; XXXX XXXX,

XXXX INC ; ID XXXX. : XXXX ; XXXX XXXX, XXXX XXXX ; ID XXXX. : XXXX ;

XXXX XXXX, XXXX, XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX,

XXXX ; XXXX XXXX, XXXX XXXX XXXX ; ID No. : XXXX ; XXXX XXXX, XXXX

XXXX, Apr XXXX, XXXX XXXX ; ID XXXX. : XXXX, XXXX XXXX, XXXX XXXX of

XXXX XXXX ; ID XXXX. : XXXX ; XXXX XXXX, XXXX XXXX, ID XXXX. : XXXX,

XXXX XXXX, XXXX XXXX XXXX, ID XXXX. : XXXX ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX XXXX XXXX ; ID No. :

XXXX ; XXXX XXXX, XXXX ; XXXX XXXX XXXX ; ID XXXX. : XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX, XXXX & XXXX XXXX XXXX ID XXXX. : XXXX ;

XXXX XXXX, XXXX & XXXX XXXX XXXX XXXX XXXX ; ID No. : XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX, XXXX XXXX bank NA ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX XXXX XXXX ; XXXX XXXX, XXXX ; XXXX XXXX, XXXX ; XXXX

XXXX, XXXX ; XXXX XXXX XXXX ; XXXX XXXX, XXXX XXXX ; XXXX XXXX,

XXXX ; XXXX XXXX, XXXX explain to Experian that I did apply for a car loan in

XXXX, XXXX with XXXX XXXX XXXX XXXX, which is not being reported by

Experian, but none of the above mention companies had my permission to run my

credit.

Signed up for XXXX XXXX XXXX service on XXXX/XXXX/15, activated account

on XXXX/XXXX/15. Cancelled my service on XXXX/XXXX/15 after receiving

XXXX bill with a service I did not agree to. Cancellation was approved by their

retention center ( after buyers remorse period ) due to the misrepresentation of the

service agreement and assured me no balance will be owed once the device was

received by their warehouse. I returned the device on XXXX/XXXX/15 using their

Page 8354 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Gatestone & Co. International Inc. CA 900XX Consent provided
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Web 05/19/2015 Closed with non-monetary relief Yes No
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1382725
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provided return label by a third party shipping service Newgisitics via XXXX. I

called back to check on the status of the return of the device more then XXXX

different times, XXXX XXXX XXXX reps responded that the tracking could not be

located to " call back ''. Finally on my XXXX attempt on XXXX/XXXX/15, over a

little 30 days from the cancellation date of XXXX/XXXX/15 I was recommended to

open a " case ticket '' to track and locate the device. I was assured by the rep at

this time, that the account would be suppressed due to this issue and that no

collections would be attempted. On XXXX/XXXX/15 I began to receive daily calls

by a XXXX number with no message left, I finally decided to call back on

XXXX/XXXX/15 and it was GateStone, a third party collection agency hired by

XXXX XXXX XXXX XXXX collect a debt. I notified them about the " case '' of the

missing device and the Gate stone rep was kind enough to suppress the account

till XXXX XXXX XXXX recalls the debt from them which I was told could be done

immediately. I then called back XXXX XXXX XXXX on XXXX/XXXX/15 livid at the

situation as they assured my account is suppressed till case had been cleared. I

was told I would get a call back about the situation. After a few days and no call, I

called XXXX XXXX XXXX back on XXXX/XXXX/15. The XXXX XXXX XXXX rep

reviewed notes and stated the " case by investigation team '' noted the account on

XXXX/XXXX/15 that the phone was located in their warehouse on XXXX/XXXX/15

and that a full credit and refund would be administered in XXXX billing cycles. Yet,

they could not recall my account from a third party due to closing and paying out

my account to the third party collection agency and now the debt is owed to

Gatestone. I conferenced Gatestone and the At XXXX XXXX rep to relay the

status on the account that a refund will be placed, account is now at zero but the

payment must still be made to them direct from me. YET, after having reported the

device was received and in good working condition, they still sent my account to a

third party collection agency. I do n't understand why XXXX XXXX XXXX refuses

Page 8361 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8362 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8363 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8364 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8365 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2015 Mortgage Conventional adjustable mortgage (ARM)

05/19/2015 Credit reporting

05/11/2015 Credit reporting

04/29/2015 Debt collection Credit card
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Settlement process and costs

Incorrect information on credit report Personal information

Incorrect information on credit report Public record

Disclosure verification of debt Not given enough info to verify debt
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to recall the account from the collection agency rather have me pay them direct for

a debt I I never owed!

For seven years Bank of America and for two years XXXX XXXX XXXX XXXX has

been attempting to do predator refinancing with me. They do this by, refusing to

give me twenty year fixed rate VA loan, by trying to charge excessive interest rates

on conventional loans, and attempting to getting premium spread interest on 30

year conventional loans. They have also, denied me a remodification of my loan

through Harp XXXX times during this period of time. When I try to refinance with

another Bank or Mortgage entity. They will not sign the settlement. This is

predatory lending, Race and Age Discrimination.

I requested a report from MIB after I was turned down for insurance by XXXX

XXXX XXXX. XXXX After a reconsideration request by me XXXX approved a

higher cost " rated '' insurance plan.

The XXXX code symbol translation in the MIB report states that I am currently

under treatment for XXXX XXXX I am not currently being treated, nor have I ever

been treated for XXXX XXXX. I have a steady and healthy XXXX XXXX.

Experian will not remove incorrect tax lien information after submitting affidavits to

them files with the IRS and state franchise tax board nor will the investigate. They

have told me that the information has been " verified by the county clerks office ''

however that is not true. It is well know the Experian uses a third party paid

service. Either way I have submitted several affidavits to let Experian know. I have

attached prof of delivery. I am awaiting the one from the IRS.

In XXXX Capital One filed a XXXX with IRS for a charge off of a XXXX card debt

in XXXX. I have no records of this at all. I found out about it from the IRS. On call

Capitol One, they will not send any documentation, only the card number which is

not mine. I have never had any calls, letters or other correspondence on this issue.

The IRS is currently charging me interest and has threatened fines and will not
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Bank of America FL 330XX Older American,

Servicemember

Consent provided

MIB Group, Inc. CO 809XX Older American Consent provided

Experian CA 926XX Consent provided

Capital One IL 600XX Older American,

Servicemember

Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 04/29/2015 Closed with explanation Yes No
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even discuss relief on this issue without documentation, of which I have none. I did

work for a company that filed bankruptcy around XXXX and it is possible that my

name was attached to a corporate card at that time, but those records are no

longer in existence. and if that is the case, why would Capital One wait 12 years to

do something about it.

I have spoken to at least XXXX different people at Capital One, including XXXX

supervisors in the recovery division, and have been offered no help. I have asked

for documentation and have been told that the documentation was mailed to some

XXXX XXXX that I never heard of. I asked repeatedly for them to email of fax me

the account info so that I had something to show the IRS but was told no.

Company is XXXX of XXXX, TN and Healthcare Revenue Recovery Group (

HRRG ) of XXXX, FLHRRG phone number is XXXX is with XXXX XXXX XXXX

HospitalXXXX XXXX XXXX XXXX XXXXWhat Happened : I went to urgent care

on XXXX/XXXX/XXXX and paid the {$20.00} co-pay required by my health

insurance, XXXX, to XXXX XXXX XXXX Hospital XXXX. In XXXX, I received a

notice from debt collection agencies XXXX of XXXX, TN and Healthcare Revenue

XXXX Group ( HRRG ) of XXXX, FL saying that I owed {$20.00} as payment for

the " physician 's fee. '' Prior to that time, the only invoice I received for the

treatment was from XXXX XXXX XXXX Hospital where the urgent care is located.

In several calls to XXXX and HRRG, I explained that I had already paid my co-pay

and I 've been told repeatedly by the collections agents that " it does n't matter,

you owe the money. '' They have refused to send me an invoice or any

explanation of the need for the XXXX co-pay.

I have checked with XXXX who 's confirmed that I owe only XXXX co-pay of

{$20.00}. On XXXX/XXXX/XXXX, I sent a letter to HRRG explaining this, providing
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HCFS Health Care Financial Services, Inc. CA 954XX Consent provided
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proof of my healthcare benefits ( and thus the co-pay ) and a copy of the payment

made to XXXX XXXX XXXX Hospital. XXXX has said that this is an issue between

the physician and the hospital and I conveyed that to XXXX and HRRG in my

calls.

On XXXX XXXX, XXXX, I received another notice from HRRG saying that I still

owe the {$20.00} for physician 's services ; the letter did not acknowledge my letter

of XXXX/XXXX/XXXX. When I called HRRG on XXXX/XXXX/XXXX the agent with

whom I spoke again refused to send an invoice and could not clearly explain the

need for me to make a payment to the physician. She was rude, interrupted me

and when I asked about my letter, she simply said, " It does n't matter, you need to

pay. '' No other explanation was given.

If this is a real debt, there should be no hesitation in their providing copies of the

invoice and a written explanation that responds to my letter.

Resolution Requested : As resolution, I would like assistance with getting HRRG

and XXXX to clear my debt and the record of my debt as I do n't believe I owe it. In

addition, I would like for XXXX of those companies to stop contacting me about

this debt.

I would appreciate confirmation of your receipt of this communication. I 've sent

under separate cover ( via fax ) copies of my letter to HRRG, my medical

insurance benefits evidence and proof of payment of my co-pay.

I have a geniesis loan I did not recieve a decrease on this loan I talked to geniesis

they said I do not qualify for it. Then I found Out that they sold my loan and its
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Genesis Lending MI 493XX Consent provided
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04/29/2015 Mortgage Conventional adjustable mortgage (ARM)

05/11/2015 Consumer Loan Vehicle loan
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Page 8388 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



called XXXX and geniesis is just servicing the loan. XXXX MI XXXX

I have been contacting Caliber Home Loans XXXX times since XXXX XXXX in

order to obtain an escrow analysis. My loan started in XXXX at which time the

XXXX XXXX was not yet applied. It was applied around XXXX XXXX and I have

asked to 1 ) have a reduction in escrow ( ultimately monthly payment ) and 2 ) be

refunded an overpayment which is as of today is approx {$1600.00} and each

month {$300.00} is added to this amount. I keep being told each time to wait XXXX

days and nothing happens. I have talked to XXXX ( teller id XXXX ), XXXX in Tax,

XXXX XXXX, supervisor in tax whos phone # is XXXX, XXXX ( teller id XXXX )

and XXXX XXXX, supervisor -- XXXX refused to give me her direct phone number

but her extension is XXXX.

This is my second complaint against Credit Acceptance Corporation and their

continual use of harassing behavior. I am a customer who has never sent a

payment 30 days late since I obtained the loan with Credit Acceptance on

XX/XX/XXXX. On XX/XX/XXXX, I received a notice from Credit Acceptance

detailing their intention to repossess my car. The letter was sent from them on

XX/XX/XXXX. Here lies the inconsistency. Credit acceptance sends the letter on

XX/XX/XXXX and the coupon book that I have in my possession states that if a

payment is received after XX/XX/XXXX that I will be assessed a late fee which

implies a grace period. On XX/XX/XXXX, I paid my car note in the amount of

{$330.00}. I have advised Credit Acceptance continually of my intent to pay and I

have been a loyal paying customer since XX/XX/XXXX. I have requested a copy of

my late fees, which I am not in agreement with, from Credit Acceptance which I

have never received. I believe Credit Acceptance is harrassing me in retailiation of

my first complaint to Consumer Financial Protection Bureau Agency. There is not

reason for them to have the intent to repossess my car when my track record

shows my history of paying them. The past due amount stated on the notice is
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Caliber Home Loans, Inc IN 477XX Consent provided

Credit Acceptance Corporation DE 197XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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05/11/2015 Payday loan Payday loan

05/19/2015 Debt collection I do not know
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{$370.00} which includes my monthly payment of {$330.00} which was paid on

XX/XX/XXXX and {$49.00} in late fees which I requested documentation for and

never received but paid on XXXX. Please stop the harrassing behavior.

Companies do not send letters of intent to repossess a car that payment is not 30

days late unless the intent is to harrass. Since the history of my loan with Credit

Acceptance my credit report shows XXXX for no late payments which they

indicated so why would they want to repossess my car. CFPB, I need your help to

stop this harrassment.

Hello, This loan I borrowed from XXXX Cash on XXXX/XXXX/15 and first pay due

on XXXX/XXXX/15. Well the charges and fees if paid on XXXX/XXXX/15 would be

{$630.00} total due back. Below are all the payments I have made on the account

totaling {$800.00} : Paydates and amountsAmount Borrowed - $ 500.00amount

owed if paid in full by XXXX/XXXX/15 - $ XXXX - XXXX - XXXX - XXXX - XXXX -

XXXX - XXXX loan should be paid in full by now and should not still be making

payments. But instead they are still stating that I owe and showing the total loan

amt due back to them a little over XXXX thousand dollars. This is predatory

lending at it 's best and should not be allowed.

I got a phone call from an unknown number at XX/XX/XXXX, I asked what it was

about they told me a Chase account. I explained to the that it is ID theft and that I

had a police report to prove it, and I could fax it over he then HU on me. I did not

hear anything back until XXXX/XXXX/15 with pre-recording to call XXXX I called

the number back and tried again to explain this was due to ID theft, the lady said

that they called Chase and they said they had nothing showing it was ID theft, I

explained to her that I had also called them and they had no clue what I was

talking about, I then tried to explain to her that I have proof and she hung up on

me. I called back asked for a supervisor and she refused said there was no one

above her, I explained XXXX and I know that there is someone else I can speak
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Green Trust Cash, LLC GA 300XX Consent provided

JPMorgan Chase & Co. UT 840XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No
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05/11/2015 Debt collection Medical

05/11/2015 Debt collection Credit card

04/24/2015 Debt collection I do not know

04/29/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not given enough info to verify debt

Loan modification,collection,foreclosure
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with that was not so rude. she then said that if I was XXXX I should pay my bills, I

told her that she do n't know me and that I do pay my bills and she hung up on me

again. I called back and asked her to please have a conversation with me so I can

explain to her what has happened and she just kept over talking me and yelling

that they do n't belive me and that because I am a XXXX I have just found ways

not to pay my bills. I told her to stop prtending like she knows me and to listen to

what I had to say and she told me they are unwilling to work with me because I

was irate. I told her I am not Irate I was just trying to explain the situation and she

said do n't call again and hung up on me again. I called back and told her that I

want to get her fax number so that I can send over the police report and she

threatened to sue me if I called again, I told her I do n't understand you called me

and I am calling back to explain and she just hung up on me again.

Several request have been submitted to this agency and the credit agencies to

validate and provide proof, nothing has been received nor any proof or validation

of ownership.

Continuously calling my employer. I 'm not allowed personal phone calls and they

call during work hours and after work hours.

Stallings Financial sent me a letter stating I owed them money in late XX/XX/XXXX

I en turn wrote them within 30 days to validate the debt. I never received any

correspondence from Stallings validating the debt. I sent another letter in

XX/XX/XXXX stating I had not received any validation of the debt. Stallings

Financial sent a letter dated XX/XX/XXXX stating my dispute was frivolous. I have

not received any documentation stating the debt is valid.

This is a complaint regarding ongoing issues and harm done by JPMorgan Chase

Bank N.A . ( " Chase '' ) and the unlawful transfer of fraudulent loan to XXXX

XXXX XXXX, XXXX. This is also a complaint to protest the designation of past

complaints as duplicates or " not disputed '' by the CFPB as well as the non
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Grant & Weber NV 890XX Consent provided

Portfolio Recovery Associates, Inc. GA 303XX Consent provided

Stallings Financial Group, Inc. GA 300XX Servicemember Consent provided

JPMorgan Chase & Co. CA 900XX Consent provided
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Web 05/11/2015 Closed with explanation Yes Yes

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 04/24/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with explanation Yes No
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enforcement of laws, settlements or the claimed responsibilities of the CFPB, the

OCC and other agencies.

Chase is in violation of the National Mortgage Settlement despite the claims of the

Monitor, XXXX XXXX, and can not be allowed to continue it 's non compliance and

worse yet, to be given a clean slate. Other settlements have also been violated as

to the harm done to homeowners, contrary to Chase and government agency

claims of relief.

My complaints and others must be investigated as well as the compliance and

possible manipulation of funds by lenders/servicers such as Chase and their

affiliates or purported successors as homeowners remain trapped in predatory and

unlawful loans, servicing and foreclosure. The funds as applied by agencies to

deny due process and justice to homeowners also must be addressed.

Chase can not be given credit for misleading modification offers or forgiveness of

unlawful debt.

Another new issue has arisen that may validate claims of possible fraud since the

first payment in XX/XX/XXXX or shortly before, with misleading letter on payoff.

The predatory 11 % rate was not changed, as I had difficulties due to effect of the

crisis Chase helped create, after 3 payments were made for nearly {$20000.00}

and I was told I was a good candidate to have loan changed due to high rate. I

contacted Chase from the first payment in good faith and worked with various loan

mod specialists for nearly a year but Chase now claims there were no payment

arrangements before the Notice of Default in XX/XX/XXXX.

I reviewed my credit reports on XXXX/XXXX/XXXX, which reflect NO LOAN from

the XX/XX/XXXX purported closing! Purported Chase loan # XXXX ( XXXX on

closing documents ) Is this a way to claim nothing happened the past 7 years! Or

is this a complete breakdown of the system of which the National Mortgage

Settlement Monitor, XXXX XXXX, claims the favored too big to fail banks are
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I found out that a loan I had was with a lender that is void in my state, and that the

loan that I had with them was considered void in my state. I notified the lender,

XXXX, that the installment loan online I had with them was void in my state,

meaning that it should never have been offered to a resident of my state. I also

made a letter out to my bank, Wells Fargo, notifying them that the lender was not

authorized to debit from my account, and that I wanted them to return monies sent

to the originating institution ( lender 's bank ) and to give the ACH transcript for that

originating bank.

I called the bank to see how to and where top submit my letter on XXXX XXXX. I

was told that I had to file a claim over the phone with the bank, which I did, and I

asked if they could attach my letter and other documentation to the claim filed so

that my request was also in writing. I faxed the letter to the claims department as I

was told to do.

When I called to called to check on the status of my claim, XXXX XXXX, I also

asked to be sure that they had received my documents and letter that was

supposed to accompany the claim. The woman I talked to said that she did n't

think the investigator has actually looked at or read the letter or other documents,

so she said she would send it again with a note, and that I should call back the

next day, XXXX XXXX.

When I called back on XXXX XXXX, I spoke to a different person, who said that

they denied my claim. The banker from the claims department stated that they

could not reimburse me because I had signed a contract ( even thought the

contract with XXXX is null and void ) and that they had nothing to do with the

matter. To get my funds back, I would have to contact the lending company

directly. She said that Wells Fargo had rules they had to abide by, and that they

had even if the company was working illegally, that they ( Wells Fargo ) would

have nothing to do with it. I also never received the ACH transcript that was
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Wells Fargo & Company VA 230XX Consent provided
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05/11/2015 Mortgage FHA mortgage

05/19/2015 Mortgage Conventional fixed mortgage

04/29/2015 Credit reporting

05/11/2015 Credit card
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requested, so that I could request the funds from the originating institution that

facilitated a void loan.

Let me start by saying that my wife is pregnant with our XXXX child and due any

day now. The undue hardship that this has caused us is beyond words. This

complaint is against Nationstar Mortgage. XXXX XXXX XXXX service released my

mortgage and sold it to Nationstar on XXXX XXXXXX/XX/2015 XXXX did not

notify me of this. I was scheduled to close on the sale of the home on XXXX

XXXX, XX/XX/2015, but had to cancel XXXX due to Nationstar refusing to send

me a payoff quote form. I spoke to XXXX different " supervisors '' and was told a

different excuse by each one. In XXXX years, I have never been so much as late

for a payment and now these banks are taking advantage of me. All I need is a

simple payoff request form faxed to me in order to be able to close.

Mortgagee passed away and trustee took over the the trust in which the property

was titled. Property was then sold and awaiting closing. XXXX was the original

mortgager and was notified in writing of the situation. Before property was closed,

XXXX sold the loan to Seterus. When Seterus was called for a payoff so that

property could close, they said it was being processed and would not give a payoff

for at least 10 days. This all happened the day prior to closing. Now Seterus

refuses to provide a pay-off so property can close, which is causing undue

expense and hardship to the buyer.

unable to get a credit score have all positive items on my credit report. my score

should be high. there is no score

I purchased furniture with a Fortiva credit account -- that is listed as a credit card --

even though I have never been issued a " credit card. '' My account is posting me

30 days delinquent on payments received within a 30 day time period. I have

disputed these items with all XXXX credit bureaus and received a reply from XXXX

that account has been updated -- but the only note was to contact creditor. I
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Nationstar Mortgage OH 451XX Consent provided

Seterus, Inc. FL 339XX Consent provided

Experian NC 278XX Consent provided

Atlanticus Services Corporation NC 282XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No

Web 05/11/2015 Closed Yes No
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1368999

1382783

1353740

1369025
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04/24/2015 Credit card
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Credit line increase/decrease
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provided XXXX with my payment history from Fortiva 's website verifying my

payments.

In the XXXX quarter of XX/XX/XXXX, my credit score was impacted adversely due

to a medical bill that was reporting adversely in error to the Credit Bureau. This bill

was paid in full ; however, the medical provider posted the payment to the wrong

account which resulted in the error. During this same time, I made a significant

large payment to Citibank. Within days of making the large payment, Citibank

reduced my Credit Line from what was over $ XXXX to my revolving balance

amount. When I called about the reduction I was told it was due to my FICO.

Between the medical bill and the CL reduction, my XXXX decreased over XXXX

points. I researched the issue with the Credit Reporting Agencies and found the

medical bill error. This was corrected on all XXXX Credit Reporting Agencies by

XX/XX/XXXX. My FICO then increased over XXXX points. In XX/XX/XXXX, I had

contacted Citibank about restoring the line back to the original limit since the

reduction had effected my score as well. I was told that they could not give me a

reason why and I would have to wait until I received a letter. I requested to

escalate the issue and was told that no one could take my call. This is

unacceptable and it is a bank Regulation to provide a reason for adverse action. I

am currently making over $ XXXX a year with $ XXXX in income through a XXXX

property.I have been actively paying down my accounts in the past year. I think

that this treatment is unfair and breaking the Regulations set forth. I wish to have

my credit line restored to the original limit with no intention to use, only to improve

my credit score. I am in the process of buying a home and this issue is preventing

me from obtain the best avaliable option. I have paid my account on time since

opening the account over XXXX years ago and I have alway paid the fees

associated. Please consider restoring the Credit Line and address the Regulation

violation. Thank you!
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Citibank DE 197XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No
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05/11/2015 Credit reporting

04/29/2015 Consumer Loan Vehicle loan

05/11/2015 Bank account or service Checking account

05/11/2015 Credit card
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Incorrect information on credit report Account terms

Problems when you are unable to pay

Making/receiving payments, sending money

Billing disputes
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1. at this time. home depot is paid in full. it was a washer. I closed the card

because of the unprofessionalism of their customer service. therefore I did not

want to do any business with them.

2. Att. uverse. I sent them their receiver back and that has shown up. They are

charging me for something that I am not using.

3. I have no idea what XXXX or XXXX is.

Thank you

I am writing because on my XXXX and XXXX credit reports you have my account

as in Collection/Charge-off on XX/XX/XXXX.This information is incorrect. This

account was paid in full through Chapter XXXX Bankruptcy Plan and discharged.

Soon as this account was paid off it was put in a Charge-off status on my credit

reports. I would like this information correced and for the status to be Paid In Full

through Chapter XXXX Bankruptcy Plan. Also the date they have last payment is

XXXX XXXX, that is also incorrect. This account was paid off in XXXX XXXX. I

have enclosed documentation showing this account is and was in good standing

through out my bankruptcy plan. I have provided my bankruptcy Chapter XXXX

payment disbursements to GMAC ( ALLY ).

Person with account at XXXX XXXX XXXX XXXX cashed my check of {$110.00}

for {$1100.00} by altering the amount of the check and name on the check. Blatant

fraud. Check was obviously altered. Have been back and forth with my bank,

Chase, and XXXX XXXX XXXX to try to recoup my money which was taken out of

my account by their error. Check number XXXX which was cashed on on XXXX

XXXX, 2015. It is now XXXX XXXX, 2015 and I still have not been reimbursed. I

have made numerous visits to both banks and am still getting the run-around.

I purchased a brand new XXXX, side by side, refrigerator in XX/XX/2015. The ice

maker quit producing ice in the month of XXXX, but because of the cold weather,

we were unaware of this fact. The following month the refrigerator was not cooling
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Company chooses not to provide a public response
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Citibank AL 352XX Consent provided

Ally Financial Inc. TX 752XX Consent provided

JPMorgan Chase & Co. NY 117XX Older American,

Servicemember

Consent provided

Citibank FL 324XX Consent provided
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Web 05/12/2015 Closed with monetary relief Yes No

Web 04/29/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes Yes
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1353502
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1368839
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05/11/2015 Credit card

05/11/2015 Debt collection Other (i.e. phone, health club, etc.)

05/11/2015 Student loan Non-federal student loan

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Credit card protection / Debt protection

Communication tactics Frequent or repeated calls

Can't repay my loan Can't decrease my monthly payments

Cont'd attempts collect debt not owed Debt was paid
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properly and we notified XXXX directly. They ( XXXX ) sent a repair tech out to our

home XXXX different times and he replaced the ice maker. BestBuy Consumer

Credit company was contacted and a dispute was initiated. They have denied the

dispute because I did not purchase an additional warranty through BestBuy

Capital one is refusing to remove a duplicate charge which has an identical

amount from the same merchant.

The merchant is XXXX and the amount is {$68.00}. See attached screenshot of

account for further details. I 've spoken to them about this and they are unwilling to

remove it.

I had a debit with XXXX however they are in the XXXX and called my all diferent

times a day and night even at XXXX. they turned account over to collection

company who does the same thing even calls me on sunday.

I have listed the case I have open currently with XXXX XXXX in regards to the

settlement we have come to and payment being received for Navient student

loans. Payment was submitted on XXXX XXXX, 2015 and was received

successfully.

XXXX # XXXX

We signed with XXXX XXXX XXXX XXXX for service in XX/XX/XXXX. Service

was unacceptable, we paid what we owned and cancelled in XX/XX/XXXX. We

were contacted by a collection Co. ( XXXX ) that we owed {$100.00}, ( date not

remembered ). We contested the claim. On XXXX, we received a letter from the

XXXX That noted " Current Balance : Not Applicable ''. The letter also stated that

the " ... account is closed in our office ''. Not knowing what " Current Balance : Not

Applicable '' actually meant, so on XXXX, I phoned, talked to an employee who

said that they had contacted XXXX advising we had contested the bill and XXXX

XXXX had agreed we did n't owe anything. Stupidly, I failed to ask for this in
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Capital One PA 176XX Consent provided

Portfolio Recovery Associates, Inc. MO 657XX Servicemember Consent provided

Navient Solutions, Inc. PA 173XX Consent provided

Receivables Performance Management LLC WA 980XX Older American Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes Yes

Web 05/13/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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04/30/2015 Mortgage Other mortgage

05/11/2015 Debt collection Credit card
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Credit decision / Underwriting

Disclosure verification of debt Not given enough info to verify debt
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writing. OnXXXXXX/XX/XXXX ( 3 yrs. later ), We received a letter from another

collection company, RPM, that if we would pay {$53.00}, ( 60 % ) they would be

willing to close our " out standing balance ''. We contested that so they came back

that we owed {$100.00}. What is needed at this juncture to establish that we do

not owe this!

I was quickly and thoroughly pre-approved for a 15 year mortgage on a used RV.

Once I identified the RV, I submitted all information requested to complete the

loan. Since then, I 've had zero communication from them despite repeated email

and phone messages. As a result, I lost the RV I was pursuing and the deposit ( $

) I placed on it. I have XXXX credit and was pre-approved.

This is an update to Case : XXXX and XXXXCourt date was XXXX XXXX.

Attorney XXXX XXXX informed me that they have done all they were obligated to

do. While he agrees that this has been going on a long time, they are not obligated

to notify me since I disputed the debt. XXXX, XXXX XXXX XXXX XXXX notified

me of the debt collection via a letter dated XXXX XXXX, XX/XX/XXXX. In that

letter I was NOT informed of the original creditor. XXXX, XXXX and XXXX did not

notify me of the original creditor until a letter dated XXXX XXXX, XXXX. In

addition, as of today 's date XXXX, XXXX and XXXX still have not provided ALL of

the requested information in my fax to them dated XXXX XXXX, XX/XX/XXXX.

After Attorney XXXX XXXX told me that they have no obligation to notify me and

that they have done all that they are obligated to do, I asked him what where my

options. He advised me to pay a lump sum on the debt or set up installment

payments. As it was apparent that XXXX XXXX, as has been done before by

XXXX, XXXX and XXXX, was attempting to side step the law, I asked for a

continuance of the case so that I can hire an attorney. That date is now scheduled

for XXXX XXXX.
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Bank of the West CO 801XX Consent provided

MSW Capital, LLC GA 300XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes Yes
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05/19/2015 Credit card

05/11/2015 Credit reporting
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Billing disputes

Credit reporting company's investigation Investigation took too long
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I have been advised that based on what has occurred to file complaints with the

State Bar of Georgia against XXXX, XXXX and XXXX and Attorney XXXX XXXX

as well as filing complaints against MSW Capital with the Governor 's Office of

Consumer Protection and Federal Trade Commission. Those complaints will be

completed this week. Copies of CFPB complaints will be included in the new

complaints.

I opened a credit card at Home Depot to purchase a XXXX on their XXXX months

same as cash plan. I started making payments without reviewing my statement

and after approximately XXXX months I noticed I was getting charged interest. I

called Citibank who is the issuer of the credit card and the representative their

informed me I had to go to the store where the purchase was made to get the

interest reversed and setup on XXXX months SAC. It took me another couple

months or so to make it to the Home Depot store where I ended up speaking with

the store manager who informed me they ca n't correct it without speaking to

Citibank and no one was available that day. I provide my information and they

were to call me in a couple days with an update. I received a call that they were

correcting the issue by refunding the original purchase and sending the purchase

back thru on the XXXX months same as cash. This was nice since they restarted

the XXXX months. However they refused to refund the interested that had already

accrued and the discount I was provided for purchasing at Home Depot rather

than going to XXXX. I want my discount and the accrued interest credited back to

the account. Your help is greatly appreciated. Thanks, XXXX XXXX

I have escalated this issue to Equifax multiple times Since XXXX, XXXX and all I

get is a repetitive auto response. I have sent certified mail to XXXX XXXX XXXX

account XXXX requesting validation and received NONE : XXXX/XXXX/XXXX -

USPS XXXX XXXX/XXXX/XXXX - USPS XXXX Following the FCRA, this account

needs to be removed for failure to validate the allege debt. I 'm attaching copies of
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Citibank OH 446XX Consent provided

Equifax TX 773XX Consent provided
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Web 05/19/2015 Closed with monetary relief Yes No

Web 05/11/2015 Closed with explanation Yes Yes
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the original letters requesting validation as well as Equifax automatic responce.

I have reached out to Equifax multiple times, and all I get is a repetitive auto

response from them : XXXX/XXXX/XXXX - USPS XXXX XXXX - USPS XXXX

XXXX/XXXX/XXXX - USPS XXXX I requested validation from XXXX XXXX XXXX

and received none. I then disputed this with Equifax multiple times, and still have

not received full validation. It is way past the 30 days from my original request of

validation, and all I get back from Equifax is that they have performed their

research and verified 'the balance is reported correctly ' Yet, they still do not show

proof of their research showing what validation they have on this account.

This is violating the FCRA. If validation is requested, then valid proof of this allege

debt should have been handed to me, and it was n't and it is now past 30 days.

There are XXXX apts on this complex and when I returned the apartment, there

were no damages reported ; The property management at that time did a walk

through with me and we both signed a piece of paper that there were no damages

to the aprt. That piece of paper is valid proof that there is no damages to the apt

and I have requested that piece of paper as validation for this allege debt, I have

also requested pictures or any evidence that came out of this apt and again I did

not received any such evidence. The apt complex changed management since

then and I have had difficult time researching this allegation. I have requested for

validation/proof that there is such allegations and received none, I have escalated

this with Equifax and am stuck with their repetitive responses. This allege debt has

caused harm to me and my credit and is building punitive damages and all I get

from Equifax is a repetitive response.
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05/19/2015 Credit card

05/19/2015 Credit reporting

04/30/2015 Debt collection Credit card

05/19/2015 Credit card
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Billing disputes

Incorrect information on credit report Account status

False statements or representation Indicated committed crime not paying

Unsolicited issuance of credit card
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Again, I requested for validation and received none, and this is still being reported

on my credit file. This is a validation of the FCRA on which I have escalated this

three times with Equifax.

XXXX significant things. First, Citi failed to follow California law when dealing with

my billing dispute ( which involved a vendor charging me but not sending me what

I ordererd ). They claim that they do not have to follow XXXX law, however, the

law clearly applies to a transaction between a CA vendor and a CA buyer. Second,

while trying to resolve my dispute with Citi, they made over XXXX collection

attempts, which included XXXX disturbing telephone discussion with a Citi

collection agent who was very aggressive and threatending, and who indicated

there was no record of any dispute.

I disputed a 30 day late pay on XXXX. It is being reported XXXX XXXX I was in

chapter XXXX bankruptcy and should be protected as this account was included in

bankruptcy. The account has been paid off. I would like the late pay removed as al

payments were submitted in my bankruptcy plan.

I received a message from XXXX XXXX XXXX XXXX stating I have a complaint

against my name and social security number and a warrant was going to be

issued at XXXX tomorrow XXXX/XXXX/2015. This is a collections agency/ law

office and I 've been ignoring they 're prior calls.

I ordered something on the internet and thought I was using PayPal where they

immediately take it out of your checking/savings account. Months later I received

bills from PayPal with several late charges for a credit card that I did n't know that I

had. I called them and told them that I did n't know I even had a credit card

account with them, and they removed some of the charges but said I still had to

pay {$26.00}, which I did. However, I received ANOTHER bill for late charges

because they said I did n't " call back and make arrangements to pay the bill over

the phone. '' I told them I had already given them a date that I would pay it, which I

Page 8480 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the
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Citibank CA 941XX Consent provided

Experian TX 760XX Consent provided

Synchrony Financial AZ 853XX Consent provided

PayPal Holdings, Inc. VA 232XX Consent provided
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Web 05/19/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with non-monetary relief Yes Yes

Web 04/30/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with monetary relief Yes No
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04/30/2015 Credit reporting

04/30/2015 Mortgage Conventional fixed mortgage

Page 8485 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation No notice of investigation status/result

Loan modification,collection,foreclosure
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did on said date, and they said " you have to call back and tell us that and we can

not remove this late charge now because you did n't call us back to tell us the date

you were paying. ''

I disputed several unauthorized inquiries being reported on my Equifax credit

report on XXXX XXXX 2015. The response received from Equifax on the very

same day XXXX, XXXX 2015 was " Inquiries are a factual record of file access ''.

No investigation with the source was even attempted regarding the unauthorized

inquires.

Equifax must reinvestigate ANY dispute under XXXX ( a ) ( XXXX ) ( A ) : XXXX.

Procedure in case of disputed accuracy [ XXXX U.S.C. XXXXi ] ( a )

Reinvestigations of Disputed Information ( XXXX ) Reinvestigation Required ( A )

In general. Subject to subsection ( f ), if the completeness or accuracy of any item

of information contained in a consumer 's file at a consumer reporting agency is

disputed by the consumer and the consumer notifies the agency directly, or

indirectly through a reseller, of such dispute, the agency shall, free of charge,

conduct a reasonable reinvestigation to determine whether the disputed

information is inaccurate and record the current status of the disputed information,

or delete the item from the file in accordance with paragraph ( XXXX ), before the

end of the 30-day period beginning on the date on which the agency receives the

notice of the dispute from the consumer or reseller.

My mortgage lenders Green tree servicing place force place insurance on to my

mortgage payment every month without my consent.they harass me on before the

XXXX of every month, call me day and night demand payment quick and a

{$12.00} XXXX XXXX they change my mortgage payment from {$1900.00} to

{$2000.00} without explain why, the denial my loan modification XXXX time, the

give the run around

Page 8487 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8488 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax FL 334XX Consent provided

Ditech Financial LLC NY 119XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No
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1355863

1354204
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05/19/2015 Bank account or service Other bank product/service

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Account opening, closing, or management

Taking/threatening an illegal action Threatened to sue on too old debt
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I have a XXXX savings account at Bank of America. They charge me a fee of

{$2.00} every month. I have raised three tickets asking them for an explanation but

they do not bother to respond. First ticket XXXX was raised on on XXXX XXXX,

second ticket XXXX on XXXX, and third ticket XXXX on XXXX. They just close the

tickets in their system as 'resolved ' without bothering to respond. My questions to

them are - where did I authorize you to deduct this fee every month? For how long

are you going to deduct them? How can I avoid this fee?

According to my credit report, there is a collection item showing that does n't make

any sense. Not only does it have my XXXX delinquency in XXXX but it also has

my account being opened in XXXX. On top of that, the last time I was delinquent

on any account was in XXXX. The name of the company showing the collection is

Asset Acceptance Corporation. I have requested them to validate the debt to no

avail. I am sure they purchased and ancient collection item and put it on my credit

report as if it were still within the XXXX.

As I have stated, I have not been delinquent on any account since XXXX and did

NOT open any accounts until XXXX. There should be no retail credit account on

my credit report opened in XXXX, XXXX, XXXX, XXXX, or XXXX. My wife added

me on as an authorized user on XXXX of her accounts that were open in XXXX

and I have student loans opened in those years. I have requested validation of this

debt numerous times and I ca n't seem to get them to explain to me how they

claim how I went delinquent on an account in XXXX that was OPEN in XXXX. On

top of that, I am 100 % sure I NEVER opened any type of retail credit account in

the above mentioned years.

I want Asset Acceptance Corp. to acknowledge that this account on my credit

report is re-aged, has become a zombie debt, and needs to be removed

immediately. I have no plans on seeking legal action against them at this time, I

would just like this resolved.

Page 8494 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8495 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 334XX Consent provided

Encore Capital Group CA 925XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/19/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Page 8497 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1382973

1354232

Page 8498 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Credit reporting

04/30/2015 Debt collection Credit card

04/30/2015 Debt collection Credit card

04/30/2015 Debt collection Credit card

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 8499 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 8500 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Please pull my credit report and verify the information that I am telling you ... there

is no other collection item or closed account that correlates with this collection

item. Thank you so much for taking my complaint ... not a day goes by when I do

n't thank XXXX for XXXX XXXX and all that she has done for the XXXX people.

This agency is XXXX more thing to add to her legacy.

I disputed my account showing late pays - the account has been paid off and the

late days that were reported were suppose to be removed due to an agreement I

made with XXXX in exchange for paying the account off. I also do not agree with

the XXXX late pays that are shown on all XXXX of my reports. I have asked for

documentation and that has not been provided. the account is paid and closed- I

would like the late fees removed as agreed per telephone conversation- I do not

agree with any late fees but paid account off as conns said they would be removed

XXXX XXXX XXXX called my job requesting payment on a bill I do not even owe.

The company keeps changing their number and calls my job and cell phone

constantly. I do not owe the debt they are trying to collect.

I getting almost daily calls from this agency, threatened and tried to garnish my

unemployment benefit, I am still unemployed

The last correspondence I sent the company on XXXX pertained to a demand for

validation. The company 's correspondence to me dated XXXX provided me with

verification of the account, they failed failed to provide me substantive validation of

the account, there are no statements and contractual agreements from the original

creditor that they could produce and at the same time they persevered with

reporting the account on my credit report. This is a blatant violation of Fair Debt

Collection Practices Act ( FDCPA Sec 809 ).

XXXX Services Inc. is reporting a non paid red light ticket on XXXX. This is not

consumer debt and should not be reported on my credit bureau. These tickets are

not mine. Another individual was driving my car and I was not in the car at the time

Page 8501 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 8502 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian TX 760XX Consent provided

Discover IL 604XX Servicemember Consent provided

Synchrony Financial CA 908XX Consent provided

Portfolio Recovery Associates, Inc. CA 945XX Consent provided

Municipal Collections Services, Inc. IL 600XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/21/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1381710

1355558

1354221

1354247

1354072
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/30/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not mine. Another individual was driving my car and I was not in the car at the time

of the occurrences. I was told I am responsible when someone else is driving my

car.

I have called both the credit bureaus and the collection agencies. They said they

can do this. This is not consumer debt these are fines. Traffic Violations are not

reported to credit bureaus. Therefore all of these fines which are not mine should

not be reporting on my credit bureau.

Northwest Colletors is reporting a non paid red light ticket XXXX. This is not

consumer debt and should not be reported on my credit bureau. These tickets are

not mine. Another individual was driving my car and I was not in the car at the time

of the occurrences. I was told I am responsible when someone else is driving my

car.

I have called both the credit bureaus and the collection agencies. They said they

can do this. This is not consumer debt these are fines. Traffic Violations are not

reported to credit bureaus. Therefore all of these fines which are not mine should

not be reporting on my credit bureau.

I have been lied to, strung along, and games by CitiMortgage 3 months ago for

XXXX in 2012 XXXX after paying 12 yrs at 5 % ... no help,,, CALL LINE SAYS " IF

YOU ARE GOING TO BE LATE '' NEED HELP '' WANT MOD. FOR HARDSHIP

AND ASSUMPTION FROM DEAD EXWIFE WHO HAD FIRST IN HER NAME I

QUALIFY WITH HIGH CREDIT, HOME VALUE, NEVER LATE BUT NOW XXXX

AND THEY LIE, LIE AND POSPONE AND STEAL ... where XXXX is the

government??? XXXX ..iM STARTING A CRIME SPREE IF YOU SAY THIS IS

LEAGAL ... XXXX YOU DO NOTHING AND THEY DO WHAT THEY WANT TO

HURT PEOPLE, I 'LL be famous to Help all people you did nothing for and got a

paycheck and Citibank for stealing, lying, and 4 months dragging and excuse and
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Northwest Collectors Inc. IL 600XX Consent provided

Citibank CO 800XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/08/2015 Closed with explanation No Yes

Web 05/04/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1354073

1355559
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Credit card

04/30/2015 Credit card

Page 8513 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit card protection / Debt protection

Late fee
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



excuse that prevents my XXXX after 12 yrs 5 % I deserve some help that not even

going rate and live alone XXXX with XXXX and let them rob me 12 yrs and

counting ... FBI and world will hear my story and CFPB is a joke to allow banks to

kill people XXXX last reach out for help and gloves are off.

On XXXX XXXX, 2015 my EastWestBank card was flagged as being suspected of

fraud activity. Elan Financial Services manages security and fraud activity for

EastWestBank. VISA notified Elan Financial Services on XXXX XXXX, 2015 that

they had suspected that my EastWestBank card of fraudulent activity.

Elan Financial Services never notified me that my EastWestBank card was flagged

as being suspected of fraud activity. I was carrying and using a suspected

fraudaulent credit card for days before I discovered this status. And I only

discovered that my credit card was suspected of fraud on XXXX XXXX, 2015

when Elan Financial Services denied a purchasedI made to XXXX. I was never

notified.

I spoke to a manager of the fraud department at Elan Financial Services on XXXX

XXXX. He informed me that notifying the card member of any fraud activity is

optional. I have other credit cards who not only notified me of suspected fraud

actiivty but issued a new credit card immediately.

As the card member, do I have the right to be notified immediately when my credit

card is supected of fraudulent actiivity?

This is a written dispute regarding a previous credit card and private school

account that reported me 30-days past due for one month 's charges. My recent

credit bureau score report labeled 'Account 30 days past due ' that I am requesting

to be reviewed and expunged. I had previously contacted the company directly

without success, as well as having reported this exact complaint to XXXX but no

action was performed.

Page 8515 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp IL 607XX Consent provided

JPMorgan Chase & Co. VA 224XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/30/2015 Closed with explanation Yes Yes

Web 05/04/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1355686

1355624
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Consumer Loan Installment loan

05/19/2015 Credit card

05/19/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Managing the loan or lease

Billing statement

Incorrect information on credit report Account status
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Chase Bank USA : 30 days past due in XXXX 2012. This was a standard credit

card account through XXXX XXXX. I was scheduled to receive electronic

statements monthly ; unfortunately, I would not receive the emails as scheduled,

having happened multiple times while my account was active. I spoke with

customer service regarding this on multiple occasions, having been assured any

glitch was rectified, of course them deferring the blame to me for simply

disregarding the email or not be responsible, which I then argued to review my

history of payments. Upon realizing I was overdue, I immediately paid the total

charges, in turn they reimbursed me the {$25.00} late fee. I have copies of the

XXXX and XXXX statements representing this. I have since closed the account

due to not wanting to deal with what I believe is deliberate maneuvering.

Had a check returned by mistake from my bank to Republic Finance, they ran the

check back through the bank and the bank paid it. I still paid the XXXX or 35 dollar

fee. So from then own the XXXX or 35 dollar fee was added to my payment of

188.00 dollars every month. I paid my bill on time every month have bank records

to prove it. I did not pay the fee every month just my XXXX payement. Now I have

paid them off they say I owe XXXX in fees of which I am not going to pay. It was

their problem not mine, I meet all my payments

American Express Corp. overcharged my account on numerous occasions. After

adding my credit card statement by calculator, I come to a different amount than

their computer calculator every single time. I pay the amount " due '', however, I

called on XXXX specific incident and they took XXXX hours of my time arguing

back and forth with me to finally realize I was right - the computer made a mistake

and they credited my account. However, it 's showing up more than ever and I do

not believe I am the only XXXX blinding paying more than what 's due ...

Our XXXX mtg was late in XXXX 2006, because this is over 7 years it should be

removed from our credit reports. The XXXX mtg was sold several times. The
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



RFNA, LP TN 380XX Consent provided

Amex CA 900XX Consent provided

Experian CA 952XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/04/2015 Closed with monetary relief Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1355668

1383073

1383070
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Credit reporting

05/19/2015 Credit card

05/19/2015 Debt collection Medical

05/19/2015 Debt collection Credit card

05/19/2015 Bank account or service Checking account

05/19/2015 Debt collection Medical

Page 8527 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Investigation took too long

Closing/Cancelling account

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Problems caused by my funds being low

Communication tactics Frequent or repeated calls
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX account with XXXX is the acct that was late in 2006 and then when it was

sold back to them it had a new account number but they are deleting the account.

See attached documents

incorrect information

I was approved for line of credit and i never used the card with the hope that i will

use it for when i really needed. But when did need it i found out that they closed it

because i didnt use the card

I tried to make arrangements with a the hospital to pay this debt and was told no I

could not make payments then I was contacted by a third party debt collector to

set up payments and then it was put on my credit as a debt. I have made

arrangements for monthly payments?????

Original debt from 2007 has since been disputed multiple times and sold many

times. Current debt collector Oxford Law has been told the debt is disputed, it is

past statute of limitations and asked to not contact me anymore. They have

repedadtly called my family and work phone. They refuse to stop contacting me. I

have blocked several phone numbers and they now use 3rd party services so call.

JP Morgan Chase bank reordered my transactions to come out from largest to

smallest to increase my overdraft charges from XXXX to several. After talking to

my bank about it I was informed by them that there were no corrective actions that

they could take on the matter. I believe this practice to be unnecessarily financially

detrimental and did read several articles about how the CFPB was looking into this

practice and wanted to know if anything can be done about it.

I have had XXXX initial contact with ACB Recovery and in that conversation, I

have stated that I did not have the means to pay because I was disputing the

charge. I told the person, that I would contact THEM once the balance with the

payee was resolved. Since that conversation, ACB Recovery has called me

everyday for a period of more than XXXX consecutive days between the hours of

Page 8529 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian MD 207XX Servicemember Consent provided

Bank of America MD 207XX Servicemember Consent provided

Transworld Systems Inc. TX 775XX Consent provided

Oxford Law, LLC MI 484XX Servicemember Consent provided

JPMorgan Chase & Co. UT 840XX Consent provided

URS Holding, LLC OH 451XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with monetary relief Yes No

Web 06/01/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1383087

1383089

1383141

1383146

1383618

1383207
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Student loan Non-federal student loan

05/19/2015 Debt collection Payday loan

05/19/2015 Mortgage FHA mortgage

Page 8534 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



everyday for a period of more than XXXX consecutive days between the hours of

XXXX. This constitutes harassment.

The amount demanded far exceed what I can pay without being completely

impoverish. The company refuses to be complient with my needs, therefore no

payment plan is reached and no payments are made, driving up the debt

exhorbitantly.

I have an outstanding payday loan XXXX XXXX store and had issues with

payment due to identity theft. I received a call from a collector threatening to come

to my house and job. He left a number but no name. I called the number given and

it is National Check Resolution who was helpful but stating that it is an outside

agency is the one that contacts debtors and that " they should not threaten but

they do what it takes to get deadbeats to call - it worked right. '' I acknowledge that

I owe the debt but being belittled, embarrassed and harassed is not right. This

gentleman from the outside agency called me today XXXX XXXX every XXXX

minutes to my cell as a private number and left the message about XXXX XXXX

In XXXX XXXX I refinanced my manufactured home with acreage through

American Financial Resources , Inc . This mortgage agreement stated that my

payment would be {$1100.00}. In XXXX XXXX the papers were assigned to XXXX

XXXX, XXXX which also states that my payment will be {$1100.00} will be due

beginning XXXX/XXXX/XXXX. I then receive another XXXX dated

XXXX/XXXX/XXXX stating that I have a new payment beginning {$1000.00}. My

last XXXX dated XXXX/XXXX/XXXX was actually a closeout statement as

American Financial had reassigned my papers to XXXX, XXXX. I was informed in

a letters from XXXX and American Financial Resources that this reassignment

was to be completed XXXX XXXX, XXXX. My payments were to stay the same. All

along I have paid an amount of {$1200.00} trying to decrease the balances ( P & I

and/or Escrow ). If I had an emergency ( which happened in XXXX XXXX ) I would

Page 8536 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8537 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. IL 600XX Consent provided

National Check Resolution Inc. CT 060XX Servicemember Consent provided

American Financial Resources, Inc. WA 983XX Older American Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/22/2015 Closed with explanation Yes No

Web 05/19/2015 Closed Yes No

Web 05/19/2015 Closed with explanation No Yes
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1383224

1383229

1383275
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Mortgage FHA mortgage

05/19/2015 Student loan Non-federal student loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Dealing with my lender or servicer Having problems with customer service
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have a little extra in the budget to pay for the emergency. I then received an XXXX

from AFR dated XX/XX/XXXX stating that I have a shortage of {$1200.00} and

they want the money by XXXX/XXXX/XXXX or my payment beginning

XXXX/XXXX/XXXX will increase to {$1200.00}. This most recent statement shows

negative balances beginning XXXX XXXX. It would have been much easier for me

if I would have known about it sooner.

I have been representing a homeowner trying to do a short sale with CHASE bank

and has an FHA loan associated with the short sale. Chase has this short sale set

up to work out through a website called XXXX. I have been messaging the

negotiator, the account manager, thier supervisors and everyone else that is

associated with the file. After several weeks of being ignored, I have made several

attempts to call into the Short Sale dept and ask for someone to respond to my

requests as far as if our short sale package was sent to the investor for approval.

Not XXXX person will or has responded to my requests. They are actually XXXX

my file and not speaking to me or trying to help our seller in making sure that they

are being represented properly in this short sale. I have tried just about everything

to get them to respond to us in writing on what the status is on our file and can not

get anyone to do that. This is ridiculous! Our file has been there since XXXX!

I have been having health issues and while I, XXXX XXXX, was in the hospital

XXXX bank charged-off my loan to a XXXX-party debt collector. SRA in Hi-XXXX,

NJ on XXXX/XXXX/2015. On XXXX/XXXX/2015 my Co-Signer received a call

regarding the loan and was offered a XXXX settlement. I then called back to get

information about the loan and physical address of the agency when the Manager

XXXX XXXX, kept talking in circles telling me I was only allowed to have the

physical address if I was disputing the Debt. At this point I had not even received a

validation of debt letter and asked for said letter as well as a breakdown of my

balance, I was interrupted multiple times as well as I was told I MUST make a
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better serve

consumers
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. WA 983XX Consent provided

SRA Associates, Inc. NJ 080XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1383255

1383346
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Mortgage VA mortgage

05/19/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Incorrect information on credit report Information is not mine
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment within the month of XXXX, which does n't even give me a full 30 days to

receive the information to even dispute of part of the balance since I did n't know

how a XXXX loan that I was previously paying before I got sick, became

{$26000.00}. The agent I spoke to previously to manager could n't tell me what the

interst rate was either, stating that it was " about {$3.00} '' per day. The agent,

XXXX XXXX, was n't able to offer me a payment plan option either. When i spoke

to the manager I was only offered the balance over 6 months ( about XXXX ) each

month or a settlement of XXXX. Refusing to be upright and honest about what my

options even were and leaving me more confused than when the conversation

started. I also asked that they did not call the cell phones on the account but he

refused to even tell me the cell contact numbers he had, instead i stated the only

good contact number for me and the co-signer was the landline XXXX. I was

under the impression i was going to be dealing with the creditor XXXX about this

who i was trying to work with for payments and now i feel even more hopeless

because this collection agency wo n't be upfront with me.

XXXX is showing over 120 days delinquent on a Mortgage that was included in a

Bankruptcy that was discharged XX/XX/XXXX. The loan was sold to Ocwen Loan

Servicing in XX/XX/XXXX a year after is was included in the Bankruptcy which is

now reporting me delinquent on a loan that was discharged in the Bankruptcy.

Litton is no longer in service so there is no way to get them to respond to my

complaint. At least XXXX Complaints have been filed with both XXXX and XXXX

regarding XXXX loan companies and have still not gotten the issue resolved. We

are currently trying to buy a house and can not proceed until these issues are

resolved. The property address in question is XXXX XXXX XXXX, XXXX, MD

XXXX.

I received a XXXX Fraud Alerts email on XXXX XXXX, 2015 asking if I had made

a purchase for my XXXX XXXX account in Florida that day. I contacted the bank,
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8551 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen TX 750XX Older American Consent provided

Experian CA 940XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/22/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1383347

1383409
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/19/2015 Mortgage Conventional adjustable mortgage (ARM)

05/19/2015 Bank account or service Checking account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Problems caused by my funds being low
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they stopped the payment and issued me a new credit card. I changed my

passwords and upped my security. Two months later, when using XXXX XXXX

again, I noticed another person 's name and number on my account. I contacted

XXXX and they advised me to file a police report. I went to the XXXX Police Dept

and filed an identity theft case on XXXX/XXXX/15. They advised me to run a credit

report and see if my credit was affected. When I ran the report on Experian, I

noticed a XXXX credit card open in my name with a balance of over {$4000.00}.

Only the first XXXX numbers of the account were visible and I do not recognize

them. I called XXXX Fraud hotline yesterday to inquire and they informed me this

is connected to an account that is either closed, purged, or deleted. I told them

that I have never closed an account with a balance on it, and furthermore, the

recent transactions on this credit report item indicate that there are monthly

payments being made, and the balance has XXXX risen and fallen during different

months between XXXX and XXXX of this year. I am concerned that there is an

apparently active account in my name that XXXX is denying its existence. I do n't

know if this is a rogue banker, a computer error, or a systematic problem similar to

what XXXX recently discovered and filed against XXXX XXXX?

They have since day one abused Me as a consumer, they have taken more out in

escrow and refused to correct it even after I showed proof. The recently they

reported me late and stated in XX/XX/2014 they were starting foreclosure even

though I was in a bankruptcy. This is inaccurate information and I have asked to

have it changed and they have refused

My bank charged me a {$7.00} OD fee even though I had the money transferred in

right away to cover it. I have XXXX direct deposits going into my acct each month

for a total of XXXX. Really, an od fee for a great customer who has been with your

bank for probably over XXXX years!! I talked to customer service reps who would

n't remove the fee. I then called the bank in my area and they removed the fee, but
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Rushmore Loan Management Services LLC IL 622XX Consent provided

U.S. Bancorp WA 986XX Older American Consent provided
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told me if I did n't have a balance on my equity line I would get charged again if it

happened again. Why would a bank take XXXX minutes to tell me there was

nothing they could do and then I call the branch and he removed the fee. It is

principal with me -- if you are a great customer and a long time customer why

would you want to make them unhappy? Does n't anyone care any more about

good customers???

Today, XXXX XXXX, 2015, I went with my son to my local branch of US Bank to

cash his federal tax refund check. My son does not have any bank accounts as he

does not make enough money to justify opening any accounts. The bank would

not cash the check without him having an account there because they said it could

take up to seven years for the check to either clear or bounce. They said it would

be the same at any bank and suggested a credit union might do it. I am outraged

that any American bank could refuse to cash a federal check. As long as you have

your identification with you, you should be able to cash a federal check. Now my

son has to go to a liquor store or a check cashing service who will take part of that

check just so he can get some of his money.

This debt continues to show on my credit report. It is over XXXX years old. I

contacted Gateway 1 ( Gateway one ) to explain the debt issue in XX/XX/XXXX,

which is I signed for a vehicle for a family which after three months decided not to

pay I gave them all of their information Social security numbers addresses and

phone numbers.. Prior to that I contacted Gateway to find out what I should do,

and was advised to turn the car into the nearest XXXX Dealership which I did in

XX/XX/XXXX. The debt continues to show on my credit.

The US Bank, XXXX XXXX XXXX, XXXX XXXX Nevada, failed to remove a Hard

inquire found im my XXXX credit report on XXXX/XXXX/2015 after I signed a

Credit Bureau Inquiry Removal in the US Bank logo letter which is a legal

agreement for them to proceed in removing their Hard Inquire from my XXXX
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U.S. Bancorp Consent provided

TCF National Bank CA 923XX Consent provided

U.S. Bancorp NV 891XX Consent provided
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credit files.

debt collection claims a debt from 2004. Is unable to state the source or the

original amount. The were requested to stop phoning and to contact only by mail

and to produce a copy of the original debt. Also the failed to provide a licence

number for debt collection as per arizona law.

I sent a financial hardship letter to Capital One Corporate Office on XXXX XXXX,

2015. At that time, my balance was {$1400.00}. This includes late fees and

interested. XXXX XXXX responded from the office of the President on XXXX

XXXX, 2015. I spoke with him over the phone as well. XXXX XXXX placed my

account into their repossession department, froze my access to my account

online, which does not allow me to view the payments that are being applied to my

account. In his letter, the balance that I was told was past due is {$1700.00}. On

XXXX XXXX, XXXX XXXX also told me that my loan was too new to do anything,

plus the value of the vehicle was not worth enough to work with me on lowering

the interest or the payments. When I contacted the number that he provided, I was

told that my balance was {$1900.00}, and that my loan was suspended. In order to

prevent the vehicle from being repossessed, I had to pay a settlement amount of

{$440.00}. I paid this amount, and asked what was the remaining balance. They

could not provide an immediate response. Each time I contact Capital One, the

balance is going up, and they are not applying my payments! I am being taken by

interest and late fees. I spoke to an XXXX over the phone this past Thursday, I

made a payment plan with her, however, she refused to provide anything in writing

showing what has been paid, what is owed, and what is charged. She did say that

she is forwarding the payments that I have made to the appropriate department to

make sure that they are being applied. My payment history is as follows :

XXXX/XXXX/15 {$440.00}, XXXX/XXXX/15 {$300.00}, XXXX/XXXX/15 {$370.00},

XXXX/XXXX/15 {$650.00}. Currently, I have paid Capital One {$1700.00}! It is
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astounding how I still owe them {$150.00} from now until XXXX! Where is all this

money going? Why do they keep going up on my balance? This is the most awful

company that I have EVER had to deal with. They are leeches to the core! I would

recommend them to no one. I am waiting for the day to not have to do business

with them, but meanwhile, I am doing the best that I can to repair and maintain my

already damaged credit. I need straight answers from them now, or, I will have to

see legal counsel.

I received a voice mail on XXXX/XXXX/15 and XXXX/XXXX/15 from XXXX XXXX

with XXXX XXXX XXXX stating that they will file charges on me and take me to

court if I did n't respond within 72 hours related to a debt they supposed to have

bought and it is now in their office. I have not responded to these calls because I

don not live in XXXX County where they are supposedly filing a suit. I do not know

what they are talking about because I have not received any notifications from

these people via mail.I believe these people are scam artists or at least using

illegal tactics trying to get money. When I looked up the number for the caller ; I

see they used to be XXXX also NE Processing.

PayPal enrolled me in PayPal Credit without me knowing that they had enrolled

me and when I made a purchase it went on the PayPal Credit account instead of

my regular PayPal account which is hooked up with my XXXX I later tried to

purchase antivirus for my computer and it would not go thru then I find out I owed

PayPal Credit {$75.00} I have a XXXX of problems with this.

1 ) I never wanted PayPal Credit because I have a PayPal Account2 ) They should

have billed PayPal like I intended them to3 ) I never received a bill or phone call or

I would have paid it as soon as I knew about it!

When I called them and told them I wanted to settle up on the bill when I found out

this is why my antivirus purchase did not go thru I told PayPal to charge my Credit
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NE PROCESSING LLC TX 752XX Consent provided

PayPal Holdings, Inc. GA 300XX Consent provided
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05/11/2015 Mortgage Conventional fixed mortgage
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Card yet the charged my bank account and caused a couple of my bank payments

to bounce!

Calls from XXXX, up to XXXX XXXX times a day, auto dialer. After I have informed

them, elderly are in the home, and the person they want is not here.

.. Discover Card

I keep getting calls from Portfolio Recovery for a debt by someone with the same

name as mine. I keep informing them that I 'm not the person they 're looking for. I

even gave them the last XXXX digits of my SSN, which of course, did n't match the

person that they 're looking for, but they still continue to call everyday. The number

they 're calling from is usually different every time but the caller ID shows that the

calls are from Portfolio Recovery.

*Existing Chase mortgage with spouse. Upon divorce I was awarded property and

need to settle mortgage loan*Never 30 days past due on mortgage

payments*Mortgage has been open since XXXX XXXXMortgage payments have

been consistently paid from my income, never 30 days late*Court order requires

me to relieve ex-spouse of the mortgage XXXX XXXX, XXXX provided Chase on

my entire financial circumstance, showed them that there payments would still be

consistently on time based on my income and expenses*Balance on my mortgage

is {$86000.00}, Value of property in my community is {$81000.00} based on

divorce appraisal*Must comply with court order to relieve ex-spouse by XXXX

XXXX, XXXXAttempting to complete loan assumption to comply with court order*I

advised Chase that I want to keep my house and not have had a foreclosure or

filed bankruptcy*Chase advised me complete assumption application*Completed

full application, authorized them to pull my credit*All credit XXXX days late, no

derogatory credit, no public records, no prior bankruptcy or foreclosure history of

any type*Chase processed application-denied due to debt to income ratio and

advised me to try another bankI contacted Chase to find out the process to
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Discover MO 647XX Consent provided

Portfolio Recovery Associates, Inc. IL 606XX Consent provided

JPMorgan Chase & Co. IN 473XX Consent provided
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transfer the property into my name and out of my ex husbands name. I informed

Chase from the very beginning that my intention was to continue to make my on

time payments of my mortgage and to protect Chase and myself from any

negative impact financially. My intention is to keep my credit in good standing and

for Chase to avoid taking back a property worth less than the balance owed. It is

my best interest to keep this home for me and my children and not cause

disruption in our lives. I have demonstrated by my credit history and my income

that I have the ability to make these payments and had little to no financial help

from my ex-husband for the last year. If Chase is unwilling to grant me an

assumption that may jeopardize my financial situation and that forces me into a

bankruptcy and foreclosure because of my ex-husbands financial actions. Then

Chase may have to take a home back in foreclosure that at this time is entirely

avoidable. Chase did not offer any other solutions other than to find another bank.

I have in fact talked to a mortgage broker and another bank. Given my credit

history I can qualify for a loan but due to the loan to value and the current debt to

income ratio, I will not qualify at this time with another bank.

I, ( XXXX XXXX ) filed several complaints against WFB due to their dishonest

fraudulent procedures regarding their willful failure to comply with the Wells Fargo

Assurance act of XXXX. I am sad to report to you as a postscript that WFB sold

our house last XXXX ( XXXX ) despite the fact that our attorney was in discussions

with WF attorneys regarding their failure to grant us a loan modification., when

they led us on for four years. The attorneys representing us XXXX XXXX and

XXXX warned us that despite good PR, Wells Fargo was the greatest offender of

all the mortgage institutions : Our toxic Pick-a-Pay, negative amortization

mortgage was owned XXXX XXXX Wells Fargo acquired them XXXX XXXX XXXX

see link below : XXXX The nail in the coffin for us is when WFBank- who knew

they were covering up for fraudulent loan servicing succeeded in removing our
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Mortgage fraud case from California State court to Federal court using a legal

loophole claiming another Wells Fargo 's corporate office in Iowa in addition to the

fact the original mortgage with XXXX had been located in Texas. The federal the

courts are more protective of the banks than State court. Despite all this the

federal judge granted us the opportunity to sue for fraud against WFB : Our

counsel advised that it would drag on cost us a lot of money- but then WFB

threatened that if we did not prevail a year or so from our filing that we would be

responsible for XXXX to {$10000.00} dollars of their attorneys fees! We were

compelled to sign a waiver that we could not sue WF in the future civilly, however

leaving the door open for class action.

It has recently come to my attention that my Loan Mod rep and accountant was

successful in obtaining Loan Mods for twenty other of her clients each of whom

had equity in their homes, which was the only reason WFB gave for denying us. In

XXXX when our property was appraised at {$570000.00} less than the

{$670000.00} on the mortgage that WFB rather than issuing a denial that they

really could n't do- kept stalling asking for additional signature pages while moving

to foreclose forcing us into bankruptcy. At the conclusion of the bankruptcy in

XXXX XXXX the judge valued our house on the bankruptcy schedules thereby

eliminating WF 's objections and suggested we proceed in loan mod negotiations.

Despite WFB response to you and the office of consumer affairs WFB had no

intentions of granting is a modification -Even the reps at the Dept of the

Treasury/HUD said we we were eligible for a HAMP mod, To quote the attorneys

who represented us " It 's simple-Wells Fargo simply wants your property '' We are

devastated-There was also notary fraud- the Notary that signed my docs said she

" lost '' her notary book- and She did not report it to the Calif. Notary assoc as is

required by law.How can a major bank commit crime and even more so blatantly

disregard it 's agreement with the Attorney General of California? Our faith in
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05/11/2015 Student loan Non-federal student loan

05/11/2015 Debt collection I do not know

05/11/2015 Debt collection Medical

05/11/2015 Credit card

05/11/2015 Mortgage Conventional adjustable mortgage (ARM)
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government has been destroyed along with everything else. Please punish these

fraudulent gangsters. I am sure my attorney would be able to provide any relevant

info as well as my accountant mod rep should you need to investigate. Thank You

for your assistance XXXX XXXX XXXX XXXX XXXX I would like sanctions and my

house back Plus I want to be compensated for moving costs

need help with my XXXX XXXX / Navient loans please help constant harassing me

company will not give me balance.

Received a message from the receptionist at my work from XXXX a XXXX XXXX,

she left a message advising it was in regards to a legal matter and I needed to

return her call. I did call and she said I will be sending a XXXX legal form to your

place of employment. I advised her not to call my employer or send any

communication, she then hung up on me. I called back and she said, well its going

to employer today.

I am receiving calls from Progressive Management Systems about an outstanding

bill that my ex-husband owes for my son. I have asked the company to remove my

name and telephone number, but they continue to call.

I refuse to pay this bill because my child 's father is responsible for this bill.

I have been in contact with the Citibank to settle their Sears Master card, as they

as they promised to take a small sum. But without giving me a chance, they have

been addingbeen adding late fees, interest, etc., every month to furhter inflate the

total balance. Their customer service does not help, nor theirsenior officials.

I have been with Seterus for several years, I guess they bought my loan from my

previous servicer. In the last few months they have made accounting errors and

they are unable to fix them. It gets worse with every call I make. My principle has

actually gone up and they ca n't figure out why. Even though I make more than the

monthly payment required every month. I make {$1000.00} payment every month,
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Navient Solutions, Inc. OH 441XX Consent provided

Solutions To Portfolios, LLC WI 545XX Consent provided

R.M. Galicia, Inc. NC 272XX Consent provided

Citibank NY 114XX Older American Consent provided

Seterus, Inc. FL 333XX Consent provided
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monthly payment required every month. I make {$1000.00} payment every month,

for the last 5 years it used to apply to the monthly payment due and the rest

towards principal. Now they apply it towards future interest. After calling and

asking them to apply it the old way they said no problem. But the problem has not

been fixed. After the second call they actually did a reversal that added {$1400.00}

to my principal. So let me get this straight : I make more than the monthly

payments due and now my principal is going up. Is n't this basic math that you

learn in elementary.

It 's sad that we as the consumer have to waste our time and money trying to fix

mistakes made by these financial institutions and in the end we almost always end

up losing. I can already see the future : I will have lost {$1400.00} and the will add

late payment fees to my account.

I have contacted Trans Union several times since early XX/XX/XXXX to remove

information on my credit report that belongs to someone else. The other person 's

information on my report died in XX/XX/XXXX and because his SSN is similar to

mine, I can not get Trans Union to remove his death claim from my credit report, in

spite of my repeated requests. I am being denied car insurance and cell phone

service because of their error. Every time I call Trans Union I am told " the problem

will be fixed in 5 days '' but it is never fixed and no one really looks into it to help

me.

XXXX XXXX, XXXX NJSince I have XXXX in XX/XX/2012, I have not make

enough money to pay off my monthly student loan payment, which has led to them

being in default.

I am currently looking into different banks that could help me by consolidating my

private student loans, but my credit is horrible. I need help!, because I am willing to

pay just not at a high monthly price.

This account was open in XXXX 2008. I have never made a payment on this
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TransUnion Intermediate Holdings, Inc. OR 973XX Consent provided

Discover NJ 072XX Consent provided

TransUnion Intermediate Holdings, Inc. IL 601XX Consent provided
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account and the name that appear on the Judgment is not my name. I have

requested Trans Union to validate this account many time Under FDCPA Section

809. Validation of debts [ 15 USC 1692g ]. I ask that this account be deleted from

my credit report. XXXX XXXX

I have a FICO score of XXXX. My only debt is $ XXXX on a property that just

appraised for $ XXXX. I have a XXXX figure guaranteed income. I am looking to

refinance my existing property to purchase a XXXX home. I contacted Summit

Funding who advertises to be associated with XXXX, who pays my retirement. The

loan agent has engaged in bait and switch ( offering closing costs at {$1800.00} on

the phone, then providing a GFE that was almost XXXX that ). They stonewalled

on the appraisal, promising a turnaround of XXXX days which ended up being

XXXX. They have caused one delay after another. They offered a rate lock of

XXXX days, knowing they would stall long beyond that ( we are now nearly XXXX

days into the game ). Their rate lock agreement says that if the lock expires they

will only raise but not lower rates ( again knowing that they would stall beyond the

lock period ). I just contacted XXXX to file a complaint, only to be told that they

terminated their home loan program in XXXX 2010, and that their program was

thru another firm anyway. So now Summit Funding, by claiming association with

XXXX, has committed outright fraud.

The attached complaint should be taken seriously by your agency, a debt buyer

known as LVNV Funding LLC has been violating consumer rights for decades, and

the CFPB should through the Federal Trade Commission take legal action against

this company and the legal entities that work with them for the collection of debts

that are simply no longer enforceable.

In XXXX, we began working with CitiMortgage to modify our mortgage loan. At that

time, we were having difficulties making the monthly payment and they suggested

the payments be adjusted by modifying the terms of the loan. We agreed. We then
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Summit Funding, Inc. CA 915XX Consent provided

Resurgent Capital Services L.P. NY 123XX Consent provided

Citibank FL 337XX Consent provided
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began the process of providing them with various and assorted documents that

they requested. During this time, we were in constant contact with CitiMortgage

personnel. We were assigned an individual to work with and we spoke with that

person almost weekly.

Sometime at the end of XXXX, we received communications from the Legal

Department at CitiMortgage regarding their beginning foreclosure proceedings.

We brought this up with our contact and were told not to worry about it, that

modifying the loan would resolve that problem. So, we did n't worry ( stupidly )

about the foreclosure and continued to work towards modifying the loan.

Late in XXXX, we began making trial payments that we were told would be the

new monthly payment amount. We made three trial payments via automatic

withdrawals, and then another five payments via automatic withdrawal. Then

CitiMortgage stopped withdrawing the payments. We discussed this with them and

subsequently made three more payments via phone. Suddenly, CitiMortgage

returned those payments to us. When we asked about this, we were again told not

to worry about it and to not make any more payments until the loan modification

had been finalized and approved.

Early in XXXX, CitiMortgage told us our modification had not been approved

because there was one form we had failed to return to them. We advised them

that we had not received that form and when they checked their computer files,

they admitted they had made a mistake and not sent the form. This necessitated

beginning the modification process all over again. Again, we were assured that as

long as they were working on the modification, foreclosure would not proceed.
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05/11/2015 Student loan Non-federal student loan
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Hello, I had to file a complaint approximately 2 years ago in order for XXXX XXXX

to reach out to me regarding an interest rate reduction plan in order to make my

student loans affordable. In XX/XX/2014 they terminated my interest rate reduction

plan for no apparent reason, siting the fact that the payment amount owed was not

paid. I was setup for automatic payments being pulled from my XXXX XXXX

checking account. This should not of happened.

Since then after phone calls and trying to ensure that my interest rate reduction

plan would continue, no one proved to mention the fact that XX/XX/XXXX

payments had changed. They still pulled the original amount setup through the

rate reduction plan $ XXXX/mo. and just continued to let interest build on my

principal balance.

I have setup the interest rate reduction plan yet again and I just received a past

due notice even though they setup the payment to pull on the XXXX of each

month. This is making it impossible for me to payoff my debt and push towards a

goal of financial freedom. Please help.

Sincerely, XXXX XXXX
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Navient Solutions, Inc. NH 031XX Consent provided
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05/11/2015 Mortgage Conventional fixed mortgage

05/11/2015 Debt collection Credit card
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Application, originator, mortgage broker
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Complainant was referred by a web lending service to First South Mortgage in

XXXX, TX. XXXX/XXXX/2015. Complainant was contacted by said lender and

conveyed intentions to secure a refi cash out loan on a Texas rental property and

use for the down on a new XXXX loan for a winter home In XXXX XXXX, TX. Loan

officer assured me she could handle both loans by XXXX/XXXX/2015.

Complainant entered into due diligence with loan agent. Loan agent

misrepresented capacity and failed to close on dates promised, Complainant

incurred XXXX extensions and addition expense due to lender malpractice. Lender

upon indicating they would close the mortgages scheduled the remote notary to

my home and it was discovered the refi was not included in the documents but

delayed XXXX weeks. Complainant had to scramble and secure {$110000.00}. to

provide closing funds to not lose the house. After contacting lender for why I was

not informed both loans were not included, they lied and told me they never

intended to run the loans concurrent, as was discussed on XXXX/XXXX/2015 and

the basis of my awarding the loan packages. Complainant was not informed he

was required to post personal funds to close, lender `` XXXX '' the XXXX mortgage

and postponed the refi, after ALL due diligence had been done, to the tune of

XXXX hours of my time and my secretary for both loans. ON XXXX XXXX lender

emailed me, dropping the refi entirely, leaving me holding the bag for

{$110000.00}. out of pocket and having to find a new lender to facilitate making

me whole. Many details and malfeasance is left out here and can be included at a

later date. The Texas XXXX indicate the Application of First South to begin

business in Texas was not fully approved as of XXXX, 2015, according to their

web site. Lender jumped the gun and began taking referrals from a web site and

conducted business with this Complainant in a shoddy and criminal manner,

without having completed their obligations to the State of Texas..

XXXX XXXX of North Star Locations Debt Collection, telephone number XXXX is
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American Southwest Mortgage Corporation CO 805XX Consent provided

Northstar Location Services, LLC CT 064XX Consent provided
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Account opening, closing, or management
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repeatedly contacting my extended family members regarding a debt. He

continues to do so after I asked him to stop and explained to him that the people

he is calling are in no way involved with my finances or this situation ... .Nor have I

ever listed any of the people he 's calling as a contact number.

This is a Rewards XXXX XXXX Account with Capital One. Terms call for XXXX

reward point to be awarded for every {$20.00} in average monthly balance. So, if

my average monthly balance was {$100000.00}, then I would receive XXXX

reward points for that month. Historically, points have ALWAYS been credited at

the end of a month or early the following month.

I recently ( late XXXX 2015 XXXX made a substantial deposit that more than

doubled the cash balance in this account. However I have yet to receive -- it has

been 40 days as of this writing -- a point reward that reflects this larger balance.

When I contacted Cap One I was told that a " systemwide computer issue '' is to

blame and that I should receive my reward points within 60 days but, if this does

n't happen, then I should call back, open a case and the matter will be investigated

further.

XXXX final points:1 ) In addition to reward points, there is also a cash interest

component associated with this account. Cash interest continues to be credited at

the end of each month, as it always has been. No " systemwide computer issue ''

here.

2 ) Reward points from this account are, effectively, cash equivalents in that they

can be used to offset travel purchases -- airline tickets, hotel expenses, rental

cars, for example.
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05/11/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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3 ) I have had this account for over XXXX years. At no point in the past have I ever

had to wait over 40 days to have reward points credited to my account. Only

recently, after the balance increased substantially, has this issue arisen. And

frankly, Capital One 's explanation about a " computer issue '' is not credible, in my

opinion.

We have a home loan with USBank, and we 're told our insurance 'ran out ' as of

XXXX XXXX, 2015, and were sent a letter dated XXXX XXXX stating we needed

to provide proof of insurance, or US Bank would buy insurance for us. After

repeated faxes and emails to the contact information they provided, our insurance

carrier says the emails keep bouncing back, and when I call US Bank, they have

no record of the fax being received, either. Several years ago, we received a very

similar letter from US Bank, also stating our insurance had expired, and if we did

n't provide proof of insurance, they would buy insurance for us. At that time, we did

n't call US Bank, since a call to our insurance provider verified we had

uninterrupted coverage for the property, and they faced a copy of the policy to US

Bank. However, what we did n't realize at that time was that US Bank had

changed their fax number, but did n't notify the insurance company or provide

them with a new ( correct ) fax number. Because they 'never received the fax '

they charged us for the cost of US Bank purchased extra insurance, and would n't

remove the policy and extra cost, even after we provided proof of continuous

insurance. They added this extra cost onto our insurance, without notifying us. It

was several hundred dollars more a month, for over a year. My fear is that they

are going to do the same thing this time, since they have n't been able to provide a

correct fax or email address to either us or our insurance carrier. Because US

Bank makes a substantial profit on the sale of this type of insurance, my belief is

they intentionally change their fax numbers, ensuing insurance updates do n't

come through, and charging homeowners for the extra insurance. I have spent
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U.S. Bancorp CO 802XX Consent provided
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over 5 hours in the past few days on the phone with them, just trying to get the

correct contact infoation to give to our insurance provider, and each time I get a

different email/fax, and each time it does n't work.

XXXX out of XXXX, Oklahoma has been incorrectly reporting the status of my

mortgage with them for at least 6 years. I have attempted, on numerous occasions

to get this corrected, to no avail.

On XXXX XXXX, 2015 I submitted complaint number XXXX to the Consumer

Financial Protection Bureau, as a Mortgage complaint. I was then advised to

submit another complaint under credit reporting.

Case number XXXX was forwarded to the FDIC for investigation. The attached

information is in addition to previously submitted information for these complaints.

My student loans have been discharged by the Dept of Education XXXX. My credit

reports are not reflecting even after being disputed. I have also been a victim of

unfair medicare billing and no matter how much I dispute it the credit reporting

agencies and not listening or investigating. I am asking for all student loans to be

deleted and my credit score to be restored after the corrections made.

I have disputed unfair medicare billing on my credit report. I 'm asking for that to be

investigated. They were entered as separate bills for the same ER visit. I am also

asking for my credit score to be re-scored now that my student loans have been

deleted and this investigated.

I apply for a XXXX XXXX and they used Equifax to obtain a full credit report on

me. My application had an incorrect social security number written down on the

online application. ( I kept screen shots of my online application ) Equifax sent

XXXX XXXX my credit report and placed a hard inquiry on my credit report. It took

several months but the inquiry was removed by XXXX after great effort on my part.
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Experian OK 730XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 328XX Consent provided

Experian FL 328XX Consent provided

Equifax IL 605XX Consent provided
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I would like to know what person information does a financial intuition needs to

provide a credit report agency before the XXXX will send out a full credit report on

an individual back to the requesting company? Can an inquiry be moved from the

hard inquiry section to the soft section of a credit report for other reason than

fraud?

there are multiple inquiries about XXXX on my credit report that are from years

ago that I am telling them that I did not do and they refuse to remove them and this

is drastically hurting my credit report

According to the Credit Card Agreement governing our account, " An Annual Fee

of {$59.00} [ is assessed ] in XXXX 2015. The Annual fee will be assessed each

XXXX if your account is open or if you maintain an account balance, whether or

not you have active charging privileges. '' ( Page XXXX of Credit Card Agreement

for XXXX XXXX XXXX XXXX.

On XXXX XXXX, 2015, the account was assessed a fee of {$59.00}, identified on

the billing statement as " ANNUAL FEE. " I contacted the company and asked

them to remove the fee. According to the terms of the Credit Card Agreement, the

annual fee shall be assessed " each XXXX. '' There is no provision that authorizes

an annual fee charged in XXXX. There is no provision that allows an annual fee to

be charged at a later date if it is not charged in XXXX.

The company refused to remove the fee, arguing that since the fee was not

charged in XXXX 2015, it was now due. I disagree because we received no notice

of a change in the terms of our Credit Card Agreement authorizing an annual fee

in any month other than XXXX.

I received an email on XXXX XXXX from Nationstar Mortgage informing me that

my mortgage with XXXX XXXX XXXX had been transferred to them as of that date
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Experian FL 334XX Consent provided

Bank of America MN 554XX Consent provided

Nationstar Mortgage NE 681XX Consent provided
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( XXXX XXXX ). This was the XXXX correspondence I had received that even

stated my loan was being transferred. At that time, I attempted to log into XXXX

XXXX XXXX to see if I could get any documentation to download and was not able

to see my loan information. In that email it also stated that my loan information

would be available in the Nationstar system by XXXX XXXX. On XXXX XXXX, I

received an email from Nationstar informing me that I could log into their system

with my old loan number and see everything online in order to make a payment. I

was unable to do so and have sent off several emails and contacted Nationstar

because my mortgage is due on the XXXX. I am extremely stressed over this

whole thing because I was given no notice, was not allowed to access my account

on XXXX XXXX XXXX, and now am unable to register or log in with a new lender.

In the last email, it was stated that I would receive my new loan number in the mail

in a few weeks. This will then cause me to be late on my mortgage and I do not

want it to be affected. This is a very nightmarish situation, and from my

understanding, I should have at least been notified of the changes.

Debt collection agency contacted my employer stating that they needed

permission to serve process at my job. When I received the contact information of

this agency I called them and was informed that they contacted my employer

because they would be garnishing my wages at the maximum amount that the

state statutes allows. I inquired as to whether or not the agency had received a

judgement allowing such and their representative stated that they were beginning

legal actions and that no such judgement had been entered.

XXXX XXXX of XXXX XXXX XXXX XXXX XXXX, telephone number XXXX is

repeatedly contacting my extended family members regarding a debt. He

continues to do so after I asked him to stop and explained to him that the people

he is calling are in no way involved with my finances or this situation ... .Nor have I

ever listed any of the people he 's calling as a contact number.
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HSBC North America Holdings Inc. VA 238XX Servicemember Consent provided

Barclays PLC CT 064XX Consent provided
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05/11/2015 Student loan Non-federal student loan

04/24/2015 Debt collection Medical

04/24/2015 Mortgage Conventional fixed mortgage
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I have a Navient student loan in repayment and I was trying to pay off the

remaining balance of my loan. I had researched on their website that a credit card

payment can be made for the amount due over the phone. I always pay more than

the amount due, and was planning on paying off the loan with my no interest credit

card. I called customer service and they explained I can only make the minimum

payment with a credit card, nothing more. I explained this does n't make sense. I

can pay every month with a credit card but can not pay off the loan? What kind of

policy is that? They would rather charge me their interest every month, where I

can still use my credit card to make the payments, rather than pay them all their

money at once. That is bad business and nickel & dimeing the consumer. They

tried to tell me it was because that a credit card is another form of debt, but if I can

make monthly payments with that very same credit card, please explain the

difference?

The company stated it was illegal to delete the account according to the Fair

Credit Reporting Act and that statement in itself, is actually a violation of the Fair

Credit Reporting Act '' or " the company agreed to delete the account for payment,

after the fact they said they will not delete the account and therefore violating our

original agreement ''.

I built a house in XXXX when the house was finshed I received a mortgage with

XXXX XXXX Bank which sold my loan to Washington Mutual. Which filed for

bankruptcy I 'm not sure of the date of the bankruptcy filing but at

XXXX/XXXX/XXXX my balance on my mortgage was XXXX. Not sure of the date

but Washington Mutual was ether sold or given to Chase on XXXX/XXXX/XXXX

the balance on our mortgage was XXXX do n't know the exact dates we have

been told are home is going to be forclosed on sold on the steps of the steps of

the court house for not paying are taxe 's all the time we had over {$12000.00} in

our escrow account.On appox. XXXX XXXX Chase sold our mortgage to XXXX
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Navient Solutions, Inc. MI 480XX Consent provided

PlusFour, Inc NV 891XX Consent provided

JPMorgan Chase & Co. KS 671XX Consent provided
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Web 05/11/2015 Closed with explanation Yes Yes

Web 04/24/2015 Closed No No

Web 04/30/2015 Closed with explanation Yes No
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with a balance of XXXX on XXXX/XXXX/XXXX they gave us a loan modification

4.25 % for 40 years I would be XXXX and my wife would be XXXX XXXX XXXX.

We went to our local bank were we have been banking for over 20 years were

given a very good loan at 5.5 % for 15 years XXXX said our payoff on our

mortgage was XXXX. I been paying on this loan for 20 years and owe more on it

then when I frist took it out.

Negative info is about an account with XXXX which I never open never asked and

never sign a contract with them and I never used their service. The amount is $

XXXXXXXX negative is about an utility bill for {$68.00} for a rental that I never

received and I payed after I find this in my credit report.Ater the payment I ask the

collection agency to change the info in the credit report and mention that was a

mistake as a result of miscommunication.

They refused.

I have XXXX and pay what I need to pay each time. I saw XXXX collection

accounts on my credit. My insurance paid my medical bills. I sent to this agency to

validate the debt and they did not validate it. This agency is not Bonded to collect

in my state. I checked on the Secretary of State Site and entered their name and

address. It says there is not a bond for them. This agency never sent me a letter or

anything stating that they are putting anything on my credit

I have never been married and have never used another last name on any

documentation. A background check came in and I noticed there was a new last

name added using my son 's last name. This possibly hurt my chances for

employment because I had stated I had never used another name before which is

truthful as far as I know.

I have previously disputed the XXXX claim of a sum owed. I have provided XXXX

with a copy of the receipt for returned equipment. There has been no response

from XXXX, but this claim remains on my report, causing me to be denied credit. It
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TransUnion Intermediate Holdings, Inc. NY 125XX Older American Consent provided

Express Recovery Services, Inc. TX 773XX Older American Consent provided

Experian TX 785XX Consent provided

TransUnion Intermediate Holdings, Inc. MD 214XX Older American Consent provided
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Web 05/05/2015 Closed with explanation Yes No
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05/05/2015 Credit reporting

04/21/2015 Debt collection I do not know

04/24/2015 Mortgage Conventional adjustable mortgage (ARM)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Loan servicing, payments, escrow account
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is as best I can determine the sole blemish in my credit report. I wrote on XXXX

XXXX, XXXX, when I still lived in XXXX, Virginia, to the XXXX XXXX Department

of XXXX XXXX and XXXX XXXX to describe in detail my difficulties with XXXX.

On XXXX XXXX, XXXX, I wrote to XXXX collection agencies, XXXX XXXX , XXXX

and XXXX XXXX XXXX, to dispute XXXX 's claim. I also wrote to XXXX on this

date, with copies to each of the XXXX credit reporting agencies. I wrote again on

XXXX XXXX, XXXX, to another credit collection agency, XXXX, to dispute XXXX 's

claim. In each of these letters I disputed XXXX 's claim and asked that its

complaint be discontinued. I received no replies from any of the credit agencies, or

from the collection agencies, or from XXXX.

I applied for a credit card with XXXX since I have always had an excellent credit

score. Today I received a letter saying that my request ca n't be approved because

: 1. " CREDIT BUREAU REPORTS APPLICANT IS DECEASED. 2. SOME

INFORMATION USED TO MAKE THIS DECISION WAS OBTAINED FROM THE

CREDIT REPORTING AGENCY : EXPERIAN XXXX, TX

I continuously get calls from a " XXXX XXXX '' with some collection service called "

ACA. '' He calls my work phone number and threatens that something serious will

happen if I do n't return his phone call. The number he leaves is XXXX.

He harasses my human resources department as well. I need these illegal calls to

stop.

Ocwen Loan Servicing , LLC has been since XX/XX/XXXX playing a game with

the mortgage of our home. Since XX/XX/XXXX despite the monthly checks in the

correct amount of each monthly payment they have rejected them, stating there is

an escrow, because we had an insurance company with another company besides

them -- something in which has been done since the loan originated, therefore NO

ESCROW was ever on the original account. Then recently when XXXX payments
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Experian Consent provided

American Credit Adjusters IL 606XX Consent provided

Ocwen TX 751XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes

Web 04/24/2015 Closed with explanation Yes No
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04/24/2015 Credit reporting
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Page 8703 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sent in the amount ( s ) of {$1600.00} and {$2900.00}, after confirming with the

XXXX that the Priority Letter Package was received with a signature in return, I

call to check on this and I get told they have only the {$2900.00} and have sent a

foreclosure notice. We have XXXX loans with them, and it has only been until

recently out of 14 years they have started playing games and I document

everything, the names they use, which are never in XXXX, not that I am against

XXXX however the employee ID 's they provide never match, the FAX numbers

they provide according to XXXX " supervisor '' is correct and the next " supervisor ''

they are incorrect or the same " supervisor '' will backtrack and try to cover up and

say " If I told you that, I was mistaken that is the correct and proper working FAX at

this time/or/most current FAX number at this time. " This company is anticipating

on their consumers to not write names or numbers down or keep an accurate

record of dates and times. They have held on this XXXX account only our checks

each month for more than 4 weeks ( the law states 14 business days max ) then

either cashes them and waits for them bounce if you forget they were out there (

error made XXXX ) and or send them back to you and tell you they can not cash

them because of a false balance on your account, accruing more late fees.

Dear XXXX : I would like to report of wrong information about my name and social

security number As reported by Experian Credit Agency XXXX

( 1 ) they have posted wrong social Security Number on my report. The number

they have posted for last XXXX digits XXXX are not mine.

( 2 ) they have reported my another name as XXXX XXXX. That name does not

belong to me at all. I have never ever changed my name. My real and original

name is XXXX XXXX And as such they have accepted collection charges from

unauthorized agency and posted on my report.

May I ask your help as how can I get this corrected. In spite of my disputing these

points With Experian, they have not taken any action nor they have responded.
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Experian CA 927XX Older American Consent provided
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Web 04/24/2015 Closed with non-monetary relief Yes No
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05/11/2015 Mortgage Conventional fixed mortgage
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Thanking you XXXX XXXX

Green Tree Servicing LLC took an extra {$380.00} out of our checking account for

the month of XXXX, 2015. Our normal payment is {$1700.00}, Green Tree upped

the payment to {$2000.00}. We called and found out that a person with the same

first and last name and a different middle name, home owners insurance was paid

out of our escrow account. There was {$3000.00} taken out of our escrow and our

mortgage payments were re-figured to cover the cost of the {$3000.00}. Green

Tree told us we had to pay the extra {$380.00} to cover the amount taken out of

the escrow even though it was their mistake. We canceled our automatic

payments hoping this would be resolved by XXXX XXXX, 2015. Green Tree had

n't collect the money from the other person by XXXX/XXXX/15 so we were

required to pay another {$2000.00}. We sent a message to Green Tree on

XXXX/XXXX/15. On XXXX/XXXX/15 {$3000.00} was put back into our escrow

account. But Green Tree still owes us for the extra we paid in XXXX and XXXX.

We were contacted by mail saying that they were looking into the matter and

would get back to us in 30 days from the message we sent. We have never been

able to talk to anyone other than customer service. Same with our attorney. The

attorney called today and Green Tree stated that the money they owe us was

taken care of when they deposited the {$3000.00}. back into our escrow account.

This is the message we sent to Customer Service on XXXX/XXXX/2015.

I just made another mortgage payment of {$2000.00} for XXXX mortgage

payment. I also paid {$2000.00} in XXXX. The normal mortgage payment is

{$1700.00}. This mortgage payment was increased because you paid for the other

persons home insurance {$3000.00} out of my escrow account. When I look at our

escrow account online, it does n't show any of the updated changes. I would like a

detailed statement showing the changes. I would also like a check for the amount

{$770.00} ( {$380.00} for XXXX and {$380.00} for XXXX ), to be refunded to me to
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Ditech Financial LLC WA 984XX Consent provided
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cover the amount taken out of my checking account to cover your mistake. I am

paying out of my pocket, for your mistake. This is n't right or just. I have hired an

attorney and letters have been mailed and faxed. I have been told that the escrow

account ca n't be adjusted until you receive the funds from the other persons

account. Please have someone other than a customer service representative

contact me.

I, XXXX XXXX, with SS # *********** was sued by XXXX XXXX from Persolve,

LLC, XXXX Account Resolution Associates, XXXX, located on XXXX XXXX XXXX,

XXXX XXXX, XXXX, CA XXXX on behalf of XXXX XXXX for a Credit Card Debt

that belong to me but was compromised on Identity theft together with other

account that were corrected at the time by the creditors by following video

survelliance proving that my Credit cards were used by another individual different

than me. Other credit card companies were willing to do their own investigation

and concluded in effected that it was not me using the credit card and by also

looking at my history proven that i would n't of never used my credit card to that

extend. I initialy was contact by XXXX XXXX requiring for me to pay for those

transactions, during several comunications with them, I told the Credit Card

company that I was victim of Identity theft and therefore that debt did not belong to

me. In the beginnig I tried to keep my credit card in good standing by making my

payments but they did not want to investigate the transaction in dispute and took

legal process againts me. When it came to the legal lawsuit, they did not serve

papers on time for me to appear to court, summons were served after the fact and

did not give me the chance to respond. Now a lien is place on my property which

is totally wrong. I follow the chain of command, I do n't understand how the other

Credit Card that were also compromised were willing to investigated and XXXX

XXXX just refused to and proceeded with a legal action that is impacting

negatively in my Credit that I had work so hard for all this years.
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Persolve, LLC - Legal - Series 2 CA 900XX Consent provided
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Web 05/05/2015 Closed with explanation Yes Yes
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04/24/2015 Credit card
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Dear Sir or Madam, From the attachment Citicard Statements that I received a

XXXX weeks ago, it is shown clearly that right after my moving Citicard put the

{$630.00} moving charge to my card, which is the corrected XXXX. But Citicard

removed it next month and put the fake amount {$1100.00} for the moving charge.

Citicard did it on purpose to promote the fraud and made things confusing and

unclear. They knew extremely well the {$630.00} was the correct XXXX, but they

charged me {$1100.00} for a year, for almost XXXX year.

Citibank did fake investigation. They used the fabricated contract as the only

evidence, Then they said the {$1100.00} is correct, which was obviously helping

the fraud. Since then Citicard has been charging me the late payment fee and

interest based on the fake and fabricated contract. They were robbing my money.

In XXXX 2015, a year later after moving, Citicard admitted they used fake contract

and credit me back {$420.00} ( XXXX ), but that is still more than the original

charge {$630.00} as XXXX - XXXX = {$720.00}.

Even much worse, Citicard charged me the late fees and interests monthly for

almost a XXXX for the mistake they made to me. When they credited me the

{$420.00}, they removed only XXXX months late fee and interests, but kept all the

other month late fees and interests charged to me. Citicard made the fraud on

purpose by replace the correct {$630.00} with the {$1100.00} that was the fraud

fake XXXX. They knew I would deny the fake XXXX, so they can charge me the

late fees and interests monthly.

Now I have paid all the expenses I made, the remained {$190.00} in my account

are all from the late fees and interests. I request your office to tell Citicard,XXXX.

Remove the {$190.00} late fees and interests charged to me illegally.
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Citibank RI 029XX Consent provided
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04/21/2015 Mortgage Conventional fixed mortgage
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XXXX XXXX, XXXX cfpb Re : Bayview Loan XXXX XXXX XXXX XXXX XXXX

XXXX I have sustained unmeasurable financial and personal loss as a result of the

misleading and unethical conduct of Bayview Loan Servicing. I believe I am due a

substantial reduction of fees, interest, and principle as a result of the gross

mishandling of my mortgage. The attached timelines chronicles the events that

effected this situation, to date. I must stress it was based upon Bayview advised

that I decline the original modification as the offered a principal reduction program

of which my approval was " eminent ''.

1. XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX ( loan XXXX ).

Shortly thereafter the loan servicing was assigned to Bayview Loan Servicing (

account XXXX ).

2. XXXX XXXX, XXXX. After 22 months qualified for Home Affordable Loan

Modification - Representative 's XXXX XXXX XXXX XXXX XXXX XXXX XXXX --

XXXX XXXX. XXXX ).

3. XXXX XXXX, received notice that I qualified for a new modification based upon

a national mortgage settlement reducing monthly payments " up to 39 % ''. From

XXXX XXXX Bayview Loan XXXX XXXX. XXXX XXXX, XXXX - received notice of

approval on XXXX XXXX XXXX XXXX 5. On XXXX XXXX, XXXX as instructed by

XXXX XXXX ( per the advice of his supervisor ) to decline loan modification and

apply for settlement program, which I did.

6. Over a period of a year, supplied documentation to XXXX. Each time he

acknowledge and stated things were moving along well.

7. XXXX XXXX, XXXX receive notice of Default and Intent to Accelerate from

Bayview. XXXX year after being advised to decline loan modification.

8. With the assistance of XXXX XXXX international ( client XXXX ), Representative

XXXX XXXX XXXX Bayview re-opened modification program application. I was

under the assumption it was the same program XXXX proposed, assigned to
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Bayview Loan Servicing, LLC FL 331XX Consent provided
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05/11/2015 Debt collection Other (i.e. phone, health club, etc.)

05/11/2015 Credit card
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XXXX XXXX at Bayview ( who has been most helpful ) XXXX.

9. XXXX/XXXX/XXXX Approved for loan modific ation ( not from settlement )

program with a massive balloon payment of {$310000.00} but a lowered interest

rate. Far from the 39 % reduction I was lead to believe. Representative XXXX

XXXX XXXX x XXXX.

10. XXXX/XXXX/XXXX XXXX XXXX informed me they do not offer settlement

reduction modifications. I said I had a copy of the proposal, which I forwarded to

him ( attached ).

Please note if I proceeded with the original modification, rather being instructed by

Bayview to reject it, I would have been making payments over the past 23 months,

there would not be an extreme past due balance.

Never received a letter or called from this collection company. this collection

company is breaking federal trade and fair credit reporting.I asked for consumer

protection agency to look into this company practices with reporting accounts on

credit reports without proof. this is a fraudulent account place on my credit report

causing sever damage to my credit ration causing a decrease in my credit card

from XXXX XXXX. I was called and notify that a collections was on my credit

report and we have lower your credit balance from XXXX to XXXX dollars. Know

collection company should be able to just add a debt on anyone credit report when

its fraudulent account

On XXXX XXXX, 2014 and XXXX XXXX, 2014 I submitted a dispute to XXXX

XXXX at Synchrony Bank for current charges with Care Credit, the Provider is

Animal Hospital of XXXX XXXX. I signed a contract with the Animal Hospital on

XX/XX/2014 for XXXX for my XXXX dog. XXXX developed an XXXX which was

diagnosed as XXXX. An X-ray was taken and confirmed that the XXXX that XXXX

XXXX placed in her XXXX during surgery failed and because of the XXXX XXXX

which she contacted during the surgery, needed to immediately be removed from
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Richland Holdings, Inc. NV 891XX Servicemember Consent provided

Synchrony Financial NJ 074XX Consent provided
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Web 06/17/2015 Closed with explanation No Yes

Web 05/11/2015 Closed with explanation Yes Yes
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05/11/2015 Mortgage Other mortgage
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her XXXX. He never offered to redo the surgery free of charge. I still have an open

Care Credit with a balance of {$1500.00}. XXXX XXXX refuses to re-emburse me

for the original charge of {$2800.00}. or remaining balance of {$1500.00}.

My name is XXXX XXXX XXXX. I applied for a refinance Mortgage loan at U.S.

Bank. I was told that I could combine my XXXX mortgage loans into XXXX if my

house appraised at {$200000.00} dollars. I applied on XXXX XXXX, XXXX for the

loan. This process continued until XXXX XXXX, XXXX that was the date that I

received an adverse action notice, citing the value of collateral as reason for my

denial. I take issue with the appraisal itself, and the delay of receiving a prompt

credit decision, despite several contacts with lending personnel requesting their

decision over the months this process took.

I think this constitutes clear violations of the Equal Credit Opportunity Act timing

provisions, and is indicative of a larger problem with US Bank, where MANY other

applicants could have been treated in a similar manner. Judging by the lack of

concern about timing of adverse action among the bank personnel I encountered (

they seemed oblivious to the length of this process and that there was anything

wrong with it ). I am a minority applicant with a long time on my job, excellent

credit, and a home in a area of the city that is still appreciating ( a few blocks away

from the XXXX XXXX ). I would also contend that the appraisal itself ( conducted

XXXX XXXX ) was biased in that it only took comps from the neighborhoods XXXX

of XXXX XXXX My property ( XXXX XXXX XXXX XXXX is city blocks XXXX of

XXXX XXXX, which is a dividing line for where the majority of economic

development and housing appreciations in the area is taking place.

The appraisal came in late XXXX, had errors in the comps that it showed XXXX

XXXX address being twice ) and in the wrong place. At that point I was told the

value of my home was {$170000.00} and a loan officer texted me a counter,
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U.S. Bancorp IL 606XX Consent provided
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04/24/2015 Mortgage Conventional fixed mortgage

04/25/2015 Student loan Non-federal student loan

04/30/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Page 8759 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



involving me purchasing PMI if the refinance was to proceed. Frankly I do n't

believe it is possible to sell a finished home with garage for so low an amount in

this neighborhood ( it would be bidding war that would take it over $ 200XXXX ). I

was not happy with that offer and clearly told them I was not interested in that

scenario. No subsequent appraisals are evidenced in the loan files, they stuck to

whatever value their part-time appraiser came up with and never budged over the

4months I was simply requesting the credit decision in writing. I have other

documents including my copy of the appraisal and the adverse action notice (

received XXXX XXXX ) available upon request.

Chase is increasing escrow reserves on mortgages over a reasonable balance to

maintain and use funds in escrow over the amount required to the detriment to the

borrower and to increase funds for the bank investments.

this was a genesis loan for XXXX taken out by XXXX in XXXX, Mi have been

paying on this loan since 2009 appr. XXXX per month. the balance is still XXXX.

As soon as I found out this was a fraudulent loan I was advised to stop paying it.

my credit report currently states I am 120 days past due and received a bill

yesterday that my minimum payment due is XXXX.

There are a couple of issues. When my mortgage ( by XXXX XXXX ) was sold a

past due balance was transferred to the new mortgage company ( Nationstar

Mortgage ). I spoke to Nationstar and was told repeatedly that this balance was

part of a forbearance that the XXXX issued but all of the information had not been

sent over yet. When it continued to appear on my statement I called and called,

waited long periods of time to reach a person, having that person ask if they could

place me on hold while they reviewed the account and made notations at which

time the phone would begin to ring again and another person would answer and

ask if they could have my loan number. This happens, at least, 4 times during

each call until I am forced to hang up. In addition, they have tacked on a large
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JPMorgan Chase & Co. CA 900XX Older American Consent provided

Genesis Lending MI 493XX Consent provided

Nationstar Mortgage FL 322XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes No
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04/25/2015 Bank account or service (CD) Certificate of deposit

04/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Billing disputes

Account opening, closing, or management

Disclosure verification of debt Not given enough info to verify debt
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amount for insurance they claim to have not been able to verify. This is incorrect.

XXXX advised they sent over the insurance information and my insurance carrier

said Nationstar could see if there was coverage on the home. Nationstar charges

{$9.00} to make an online payment if the payment is made after the last day of the

month regardless if the payment is past due or not. Past due payments are

charged this fee plus a late fee. If the payment is made via phone the fee is

{$19.00}. I have paid additional monies on several of my payments trying to put

the mortgage a month ahead in order to avoid the online payment fees. Each

month the overage is applied to the principal. When I have spoken with Nationstar

they say that 's just the way it is and ca n't be undone. Their advise is to note it

when I make the payment but there is nowhere to make this notation.

ON XXXX XXXX CHARGED XXXX XXXX VISA {$49.00} FOR A XXXX BANK.

XXXX XXXX WAS SENT A TEXTBOOK. HE WAS NOT SENT A XXXX BANK. HE

WANTS A FULL REFUND. SELLER MISREPRESENTED.

I have an IRA with PNC Bank which has been in existence for about 10 years now.

The only contact I get from them is a semi-yearly certificate maturation where the

only information disclosed is the current balance. It turns out that they have been

taking a {$25.00} annual fee out of my balance but I have never seen a receipt or

an itemized transaction list. These fees are also not included in the account

agreement they send with the CD renewal. In other words, these fees were never

disclosed.

The representative requested my full Social Security number over the phone.

XXXX ( requested that I repeat ).

Further, I was informed that the company would not send correspondence

regarding my account information with a firm NO. When I requested to know why

the company could not send information in writing, I was given a nonsensical
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JPMorgan Chase & Co. NY 100XX Older American Consent provided

PNC Bank N.A. WA 981XX Consent provided

Receivables Performance Management LLC NJ 073XX Consent provided
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Web 04/25/2015 Closed with explanation Yes Yes

Web 04/25/2015 Closed Yes No

Web 04/21/2015 Closed with explanation Yes No
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04/21/2015 Mortgage Conventional adjustable mortgage (ARM)

05/05/2015 Bank account or service Checking account
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Problems caused by my funds being low
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answer.

I entered a modification with Nationstar only to be denied, due to not submitting

documentation, however, I have fax confirmations. I called to check the status of

my modification on XXXX/XXXX/2015 was then informed that I was denied and

that there was a sale date of my property on XXXX/XXXX/15. I was dumbfounded.

Have called repeatedly, the bank refuses to work with me saying there is nothing

they can do now.

I was never notified that there was a sale date, Nationstar said it was my

responsibility to continue to call in, and if I would have I would have been notified

of the sale date. This company should not be allowed to do business. I am now

down to a matter of hours before I lose my property and there is absolutely nothing

the bank will do!! DEVASTATED!!

Even though the balance on my checking account reached zero, bank continued

to pay out funds instead of making a notification of " insufficient funds '' and then

charged my account fees of {$37.00}. The total is now close to {$1200.00} and

since I have direct deposit of my Social Security check, they took all my money for

the month of XXXX and now I can not buy food or pay rent or pay my utility bill.

The Social Security check is in the amount of {$XXXX} so now they say I still owe

them {$480.00}. I did stop direct deposit. But I still have no money for new

eyeglasses or food or even laundry. As of right now, XXXX XXXX, 2015, I should

have a positive balance of about {$720.00} in the checking account to pay my

above listed expenses. I do n't know what I will do when my food runs out or if

ConEd turns off my electricity. When I opened the account, I specifically told the

bank officer that I did NOT want credit of ANY kind, especially any kind of draft

balance protection. I said that if the balance reached zero to refuse the

transaction. I NEVER write checks so refusing the transaction on a debit card is

XXXX way for me to know when I run out of funds. The problem Bank is Peoples
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Nationstar Mortgage IL 620XX Consent provided

People's United Bank NY 105XX Older American Consent provided
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05/11/2015 Credit reporting

04/21/2015 Payday loan Payday loan

04/25/2015 Mortgage Conventional fixed mortgage

04/25/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Can't repay my loan Can't decrease my monthly payments
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United Bank [ XXXX ] and the problem started shortly after XXXX XXXX, 2015

I filed a request to have my credit report updated.and Experian refused to up date

even after i summited my self releasing federal tax lien to them. i summited it

XXXX. I XXXX XXXX and XXXX had no trouble up dating my report

I received a payday loan and when working out payment they continually

attempted to take funds from my account. When I hired a debt consolidation

company to help Castlepayday would not speak to them and repeatedly called my

work and family members, harassing them and cussing out the office manager at

my office. They have called no less than XXXX times a day and have been very

threatening to people at my office and family, I did not give them these numbers,

they somehow acquired them without my knowledge and have harassed them all

everyday even after I have asked them to stop.

Ocwen Mtg raised monthly payment from XXXX as per XXXX/XXXX/15 statement

to XXXX as per XXXX/XXXX/15 statement. This was because of escrow

increases. I sent XXXX that they claim was escrow shortage. They acknowledge

they received this on XXXX/XXXX/15. Now they claim my payment is XXXX on

XXXX/XXXX/15. I sent the XXXX payment of XXXX that shows on my statement.

They are now calling and telling me I am delinquent with my payment. They have

not credited me the XXXX. I have talked with them on the phone and I have tried

to explain to them but they can not seem to understand there is a problem as they

do not have the correct amount for my payment. I speak to some one who does

not speak very clear XXXX. It is hard to understand them and they do not seem to

understand me either. I do not want this to look like I paid a late payment as I have

perfect credit and do not want a mark against us.

Simm Associates, Inc. ( XXXX ) XXXX contacted me regarding a private student

loan. My daughter has several private student loans cosigned by other people. I

have cosigned for my daughter but am unable to pay the delinquent payment.
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Experian FL 342XX Consent provided

Big Picture Loans, LLC OK 740XX Consent provided

Ocwen AZ 852XX Older American Consent provided

SIMM Associates, Inc. MI 482XX Older American Consent provided
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Web 05/11/2015 Closed with non-monetary relief Yes No

Web 04/21/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation No No

Web 04/29/2015 Closed with explanation Yes No
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04/30/2015 Bank account or service Checking account

04/21/2015 Credit reporting

05/05/2015 Credit card
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have cosigned for my daughter but am unable to pay the delinquent payment.

Simm Associates contacted me at my husband phone number I told them contact

me on my cell phone number only.

When they contacted me on XXXX XXXX, XX/XX/2015 at XXXX, the

representative said I owed them {$87000.00} dollars of which I cosigned in my

name. This is extremely untrue.

I am not a cosigner for {$87000.00} I want them to stop calling me and send me

emails only. Also, I want to send any funds to XXXX the originator of my loan in

which I cosigned for daughter which totals {$16000.00}. I am no able to pay the full

amount but would be willing to make a payment that is reasonable due to my

financial circumstances.

In XXXX or XXXX there was an unauthorized payment taken from our Ally bank

account. We called and closed the account. We have not used the account since.

We transferred all our auto withdrawals to the new Ally account.

XXXX they close ALL of our accounts with them and report use to

consumerdebit.com When I asked them why they said that we had an overdraw on

XXXX account from XXXX. I explained that the account was closed in XXXX and

they needed to research their records. They refused to help me further and

referred me to XXXX. I am paid a decent amount every two weeks and there is no

reason an overdraw would go unpaid. They did not close that account and are now

destroying my finances and refusing to review their mistake. They said they

contacted us but my wife works at home and never received a call or email.

all credit agencies reporting past 7yrs outdated since 2006 and not my accounts ...

remove all from credit files asap .... '' cap XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX, XXXX

I applied for a Chase XXXX XXXX XXXX based on an attractive bonus offer for

frequent flier miles ( XXXX ) based on spending within the first year. The offer was
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Ally Financial Inc. TX 785XX Consent provided

Equifax GA 302XX Consent provided

JPMorgan Chase & Co. FL 347XX Consent provided
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Web 04/30/2015 Closed with non-monetary relief Yes No

Web 04/23/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with non-monetary relief Yes No
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05/11/2015 Credit card

05/11/2015 Credit card

04/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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XXXX XXXX for spending {$2000.00} in the first XXXX months, another XXXX

XXXX for spending {$10000.00} in the first year, and an another XXXX XXXX for

spending an additional {$10000.00} in the first year. I met the spending

requirement for the extra XXXX in the first year, now the company is refusing to

issue the miles stating that the bonus offer was never attached to my account and

I would have had to have complained in the first XXXX days of opening the

account in order to have it changed, even though I had a year to met the spending

requirement. Chase also claims that the offer was only available to select

individuals who received the offer by e-mail. However, the offer was advertised on

the XXXX XXXX website, which is where I applied. I even have a screen shot of

the offer I applied for that I shared on social media at the time. I have talked to

several representatives at Chase and all are refusing to honor the bonus offer.

My balance was paid in full on XXXX/XXXX/2015 resulting in a balance of {$0.00}

and interest was charged on XXXX/XXXX/2015 even though the balance was

{$0.00}.

Synchrony Bank has for the XXXX time placed a late fee on our account, stating

that the account # for our bank is incorrect and they were not able to apply the

funds.

We contacted our bank who verified that the account number was in fact right and

thatthey had no excuse for not processing the payment. We get the run around

from Synchrony bank, who seems to have a horrible reputation with customers.

This bank is predatory and no longer should be able to feed off the citizens of this

country.

I met XXXX XXXX in school. We were both attending XXXX XXXX XXXX XXXX

and XXXX back in 2007. I was not aware of that I 'm a responsible person for both

of her loans until now. She asked me to help her out and be only on her form as

reference. She said that she will be paying for her loan and I have nothing to
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Citibank OK 735XX Consent provided

Synchrony Financial TX 780XX Consent provided

Navient Solutions, Inc. WA 980XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation Yes No
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worried about. It was never explained to me that I would be liable for her

payments. I was paying for my own school at that time and never missed any

payments. I trusted her because she tried to be my best friend and I gave her my

personal information such as social security number, address, employer and so

on. It was a very big mistake. I defiantly misunderstand the whole process and did

n't know that she was taking advantage of me because I was very limited in my

XXXX and been recently moved from XXXX was not aware of all the loan

responsibilities. She was not honest with me and she did filed multiple loans under

my name without my permission. I never signed anything and never got any alerts

or notifications from the loan company. Otherwise I would never done it. All I

wanted just to help a friend to go trough school and get her education. We only

had XXXX conversation about her school loan back in 2007 but after she got

needed information from me she filed XXXX loans that I did n't authorized. I have t

dispute these fraud activities because it 's effecting my life negatively and XXXX is

not in contact with me any longer still taking advantage of my credit history.

On XX/XX/2015, I bought a new car, and traded in my XXXX XXXX for a XXXX

XXXX.

On XX/XX/2015, XXXX sent a payoff check to XXXX for the balance of my loan.

On XX/XX/2015, Hyundai Motor Finance took an unauthorized payment from my

checking account via ACH as they have been doing for 2 years. I called them, told

them I no longer owned the car and asked them to cancel the ACH payments.

They agreed, but told me it would take 30 days to refund my payment. I called my

bank who managed to stop the payment.

On XX/XX/2015, XXXX again debited my account for another full payment, but I

did n't catch it until Saturday XX/XX/2015. My bank ca n't stop the payment this

time, I was too late.

My understanding of the definition of fraud, applies in this case.
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Hyundai Capital America CA 908XX Older American Consent provided
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04/21/2015 Money transfers International money transfer

05/11/2015 Credit reporting
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My wife and I bought a product called XXXX XXXX XXXX in XXXX XXXX. The

purchase was contingent on XXXX XXXX XXXX XXXX XXXX, purchasing our

XXXX weeks of timeshare at XXXX XXXX. I contacted XXXX XXXX XXXX XXXX

XXXX and we started the process. XXXX XXXX XXXX XXXX is located in XXXX

Az. In the process of trying to close XXXX XXXX had me wire ( XXXX/XXXX/2015

) {$20000.00} to an escrow account in XXXX, purpose to paid the taxes on the

sale. This money was to be completely refundable at closing.. XXXX XXXX XXXX,

2015 told by XXXX XXXX that I needed to send another {$5100.00}, my half of the

transfer fees. I did this. When it came time to close I called and was told that

XXXX XXXX no longer works for XXXX XXXX XXXX XXXX. She was remove

because she stole the {$5100.00} by having that money sent to a different account

in XXXX. I have filed a complaint with the Better Business Bureau. I stopped the

down payment that was put on my credit card.

Please advise what action can be taken to get the {$20000.00} and the {$5100.00}

back from XXXX XXXX XXXX XXXX. I can provide all the documentation and time

table of events. My number is XXXX.

XXXX XXXX

CRA locked me out from accessing my free online report to dispute, unless I

provide with a government ID with Photo, specifically a Drivers license and Electric

Bill that does not appear on my credit report.

XXXX XXXX XXXX XXXX Husband & Wife We have done a refiance on our home

to lower our interest rate through XXXX mortgage but we can not get the loan

closed because on XXXX XXXX, 2007 we took out a second mortgage through

Green Tree mortgage in the amount of {$55000.00} and on XXXX XXXX, 2007 this

mortgage was recorded twice in the same day showing two mortgage instead of
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Whitney Bank LA 707XX Older American Consent provided

TransUnion Intermediate Holdings, Inc. NY 107XX Consent provided

Ditech Financial LLC CA 923XX Older American Consent provided
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Web 04/21/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No

Page 8812 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1339331

1370434

1370336

Page 8813 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/25/2015 Mortgage Conventional fixed mortgage
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XXXX XXXX mortgage and my wife and I have contacted green tree to have this

done and all we are getting is the run around every thing that they have asked us

to do paper work wise we have done but no one will get back to us we have left

messages and still no response from Green Tree so any help that you give us will

be appreciated I am living on a fix income and need the help also I am XXXX and

trying to get my affairs in order so my wife will not have to suffer when I am gone. I

have had XXXX I do not know what green tree reason for doing us like this but it is

not right they are the one who recorded these two loans.

Thank you XXXX XXXX XXXX XXXX Ps. Greentree account # is XXXX and my

contact # is XXXX

On XXXX XXXX at XXXX AM I called Seneca Mortgage Servicing and spoke with

XXXX. I requested information about having PMI removed from my loan. I

explained that I had made several improvements to my home, but the majority had

taken place before the refinance. He said that improvements would be excluded if

they were included in appraisal when we refinanced. However, we had a computer

appraisal so the improvements we made were not included in that appraisal. There

was no way for the lender to know about the major improvements that had been

made. In that case, He explained to me those improvements would not be listed in

the XXXX or computer appraisal. They would be considered among the

improvements that could count toward the PMI removal. I asked him how certain

he was of this information. He said he was very certain. Based on this discussion, I

decided to move forward with having my home appraised for {$450.00}. I sent in

the check and had my home appraised a few days later.

On XXXX XXXX I called Seneca Mortgage Servicing to determine the status of the

PMI removal. I had a XXXX hour conversation with XXXX. I spent most of my time
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Arbor Residential Mortgage LLC CA 900XX Consent provided
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on hold. I was told that the appraisal had not been received. However, they

wanted me to submit proof of improvements. They said that they wanted to know

when the improvements had been made so that they could determine if they

resulted in the increase in market value. I explained the conversation I had with

XXXX. She said that none of the improvements before the refinance could be

considered. I explained that if I had known this information, I would not have

proceeded with the PMI removal request. I felt that Seneca knowingly mislead me

into providing them with {$450.00} for an appraisal that they knew would not result

in the removal of PMI.

Furthermore, XXXX refused to explain what was defined as a significant

improvement. In addition, she refused to provide the ratio of money spent on

significant improvements and it 's relation to market value. Finally, she said that

the appraisal had not yet been received. Yet, she quoted the appraisal several

times, noting that the appraiser had noted that the kitchen had been remodeled

XXXX5 years ago and Seneca needed more documentation regarding the

improvements.

When I called again on XXXX XXXX, I was told that the appraisal had been

received on XXXX XXXX, XXXX day before my conversation with XXXX. On

XXXX XXXX by fax and XXXX XXXX, XXXX, and XXXX by phone, I requested a

fax and mailed copy of the appraisal. Only received it by fax after the request had

been denied.

I have been an Amex cardholder for over XXXX years. I have always paid my bill

on time and in full. I mailed my last payment on XXXX XXXX for payment due

XXXX XXXX. I received my bill and was charged {$170.00} in late fees and

interest as my payment was received XXXX XXXX. I called Amex and was told
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there was nothing they could do. I could not figure out how it took XXXX days to

go from XXXX to XXXX. They just kept saying they would not do anything to

remove the charges. I called again the next day and XXXX told me that I was a

valued cardholder but she would do nothing to remove the charges. She told me

that I was not a desirable cardholder since I paid my bill in full so they did not

make any money off of me. I also have a XXXX Amex so they pay me to use the

card in the form of the rebate check. Lastly I was told that I should have

considered it was tax season and mailed my payment earlier. So basically it was

all my fault and they refused to do anything.

Honda Financial Services XXXX misapplied car loan payment to a closed lease

account. This caused all subsequent payments to be considered late and fined for

delinquency. I continued paying more than minimum payment to catch up to what

Honda was considering late. However, the late payment fees continued and

another misapplication of payment in XXXX led to threat of car repossession. Loss

of income resulted from having to research and dispute matter with Honda.

Additionally, credit score affected by 7+ months of Honda marking payments as

late. Physical proof of all mentioned here is available for review.

Honda has made it additionally difficult to rectify this matter as they are only open

XXXX - XXXX and will not allow clients to speak with supervisors when calling

Customer Support. Clients are instructed that supervisors will return calls at a time

that is " convenient for them. '' As these calls never took place at a time when I

was available to speak with the company ( I was XXXX ), the company made it

impossible to speak directly with a supervisory rep to rectify this matter.

I learned from a recent credit report that ENHANCRCVRCO is showing as a

collection account and is trying to collect a debt in the amount of {$400.00}. This is

the first time I have heard of this company or this debt. I was never sent a notice of
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American Honda Finance Corporation NJ 088XX Consent provided

ERC CA 935XX Consent provided
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Web 05/11/2015 Closed Yes No

Page 8833 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1370356

1368739

Page 8834 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/11/2015 Credit reporting

04/25/2015 Mortgage VA mortgage

Page 8835 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Credit decision / Underwriting

Page 8836 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



right to dispute nor have I been contacted by mail or telephone regarding this

alleged debt.

I paid off the past due balance on a credit card through the assigned collection

agency in 2011 ; however, the original creditor shows that the debt is still owed -

this is incorrect on my Experian report. XXXX XXXX needs to indicate that the

debt was sold. The collection agency shows correctly that the debt was settled in

full in 2011.

My husband and I sought pre approval for a home loan. My husband is XXXX

military and we are preparing for a move XXXX. I was encouraged to contact

XXXX XXXX from Caliber Home Loans. He assured me the process would be

quick and painless. I explained our current situation and what we were seeking.

This began on Tuesday, XXXX XXXX. We received pre approval from XXXX

XXXX on Friday, XXXX XXXX out of the corporate office in Texas because XXXX

XXXX is not licensed in the state we are seeking a home loan. We were pre

approved for {$280000.00} with a total loan amount of {$280000.00}. I received the

pre approval letter via email from XXXX XXXX. However, my communications

have almost been exclusively with XXXX XXXX. On that same day we asked

XXXX if we could have an increase. I asked him if it was " doable '', and he said it

was " doable ''. On Monday, XXXX XXXX we found a house that was actually

already in our pre approval range for {$270000.00}. I contacted XXXX and asked

that the letter specify that amount because we intended to make an offer.

Everything went downhill from there. XXXX contacted me that night and told me

that he was given incorrect information by XXXX ( XXXX denies this and has

proven it by providing corresponding emails with XXXX that show that XXXX had

all of the correct information ). We were then informed that the pre approval was

not valid. For the past week we have been seeking some sort of response to fix

this situation. Each day I am assured by XXXX that " the higher ups '' are handling
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this and they are working to fix it. Each day I am told that we will have an answer. I

have provided all the documents and information they ask for including : XXXX,

tax forms, pay stubs, student loan information, military XXXX, etc. On Thursday,

XXXX XXXX I contacted XXXX XXXX, XXXX, based out of XXXX. He is XXXX

XXXX 's boss. I explained my frustration that this situation still has not been

rectified, and how frustrated I felt as a consumer that I did everything right,

received a pre approval letter, and when we were seeking to put an offer on a

house we then were informed they made a mistake. I feel as though they have

intentionally dragged me along with promises of handling this with no intention of

making this right. XXXX assured me after that conversation with XXXX that the

process was rolling quickly and that I would have an answer the morning of Friday,

XXXX XXXX. He said that we had been pre approved ( again ) for {$260000.00},

and they believed it would be increased because of the increase in pay that will be

happening when we move cross country ( with documents that I provided ). He

said they were going to sell it to the VA, and they would tell the VA that they would

take responsibility for the loan because of the errors that Caliber Home Loans

made in this situation. XXXX has been having these conversations with his boss,

executives at Caliber Home Loans, underwriting at corporate, etc. I finally felt as

though they were going to do what they kept promising. I heard nothing on that

day. I continue to hear excuses and no real answers. I initially believed them when

they said they were going to make this right, but I do not anymore. I simply want to

be able to put an offer on a home that is within the amount they pre approved us

for. At this point we have no home to move to in less than 49 days when we move

based on military orders. We also have XXXX children, and I have stressed to

XXXX how important it is to put a roof over our children 's heads and provide them

a safe and loving environment. Caliber Home Loans have lied, deceived, dragged

their feet, and shown how much they do not value the military and the service
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In XXXX 2014, I saw an ad for earning extra money doing web links. It is an XXXX

week course and that I would be assigned a " coach '' and coaching staff to assist

me throughout the XXXX week program. I asked how much and he answered

{$18000.00} he inquired as to my bank. I was emailed a contract to sign. I tried to

print a copy but it would not allow me to copy the contract until after it was signed.

So, I signed the contract and forwarded it to the consultant. I then registered online

with XXXX University started the introductions and my Coach called and

introduced himself and made and appointment and instructions, which included

webinars, video instructions and class work three nights a week. The course

lasted longer than XXXX weeks, because the instructor had other things that took

precedent over my training. I told the consultant, I had yet to receive a copy of my

contract. Within a few days after I started the course, I received a call from XXXX

XXXX XXXX, that I would need a well-built website. This of course would be at an

additional cost, I negotiated {$5700.00} on the XXXX of XXXX. The goals

suggested through the coaching and webinars was an XXXX Store and well as a

XXXX store. To succeed with a XXXX Website, I was instructed, you need a

source of XXXX shippers and you will need help advertising which is available

through XXXX. I paid XXXX {$2000.00} on the XXXX of XXXX, I paid Impact

Ranking {$2500.00} on the XXXX of XXXX. I had just completed the last XXXX

lessons and exercises of the XXXX course. My new coach convinced me I

misunderstood the assignment and directed me to redo it. I was told this would be

simple and easy yet his instruction were rigorous. I received a call from yet

another XXXX Consultant who noticed that I was having trouble completing the

XXXX course, they told me not to worry because no one really made any real

money on XXXX. I was furious at this point, especially after the long weeks of

trying hard to complete the lessons. He then went on to explain " what I really

needed '' which was XXXX training on how to build a XXXX website. This was
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news to me because I did n't even know I had a website. I was enraged. The next

day I was completely cut off. No one would answer at the coaching staff number. I

contacted every number I could trying to get out of this scam. After a couple of

days XXXX called me, I told them I wanted a copy of my contract. I received the

contract. The contract provided for the XXXX Course of study, building a website,

and marketing as wells an account with XXXX XXXX XXXX. Everything I had

determined I needed for the successful operation of a dropshipping Website at an

additional cost to me of {$12000.00}. I had paid that exact amount to XXXX, XXXX

and XXXX XXXX XXXX already. They argued the only way I could salvage the

money I had spent was to complete their course on XXXX. They offered the

course at no additional cost, suddenly. I took a break in XXXX but still managed to

work on the XXXX store. It has yet to gross over a {$100.00} dollars annually, it is

an epic failure. I have contacted visa to remedy the dispute. They simply refuse to

even allow me the opportunity to dispute the charge stating that transactions are

too old to dispute. But that is the scam, the company drags you along until you are

outside of your waiting period, guaranteeing you are sure to get your money back

in profits. I have attached documentation regarding the merchant that prove many

others have been taken advantage of just like me. Please help me get my get

money back. Please ensure that they open an investigation and remedy this

situation. should be an exception made for me as it is fraudulent in nature. Please

help me advise the credit card company that for this purpose allow they should

open the investigation. XXXX XXXX

Acct Closed on XXXX/XXXX/09 with XXXX card. Still showing on my Transunion

report.

Company hires XXXX XXXX and they harassed me and threatened me and told

me that USA federal aid had them come after me that they work for them

I ran my credit report in XXXX and saw that XXXX was reporting that I had XXXX
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late payments even though I had settled the account and was paying XXXX a

monthly payment and was never late. I contacted XXXX and they said they had

made an error and would correct it. My bank told me to wait XXXX months

knowing I had XXXX until I had to move, so that the credit report would update.

When he re ran it today the late payments were still on there. When I contacted

XXXX, after being shifted to XXXX different departments and back to the Debit

collector I was basically told that even though I was paying the people that bought

my account on time XXXX continues to report it as late payments. I explained that

I would be homeless and was told tough luck

I was sold a predatory pay Option Arm Loan that I did not fully understand. I made

my payment and the principal balance kept getting larger. Then the loan adjusted I

could no longer afford the payment. I called my bank and all they said was to short

sale or to do a deed in lieu of foreclosure.

When I submitted a loan mod request I was given the run around then several

months later only to be denied.

I sought out legal counsel, only then to be told that I was given a trial payment plan

with on other detail out than a payment amount and told we can not tell anything

until all the trail payment are made, only then we will tell you what the final terms

are.

When I received the final terms I called XXXX and was told that this is what the

Investor in willing to do.

This is a continuation of their predatory lending behavior. Constructioning a

modification over a XXXX year PERIOD still leaves a balloon payment of

{$230000.00} after receiving $ ,XXXXWorkout

OptionForgivenPrincipalForboNewTermNewPROPERTY 'S CURRENT MARKET

VALUE : The Supplied Current Market Value Estimate for the subject property,

provided by the Home Owner, Real Estate Agent, Appraiser or Financial Institution
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is {$420000.00}. Based only on this valuation and the supplied Current Unpaid

PrincipalBalance of {$680000.00} the amount of equity estimated to be in the

home is ( {$260000.00} ). ( This is not taking into account anyother subordinate

financing. ) This qualify for a HAMP TIER 2 PAR

I owe XXXX School of XXXX XXXX {$2700.00}. The collection agency, Partners

Financial Services Inc. of XXXX, they have chosen to partner with is charging me

{$2300.00} ( almost XXXX ) simply for it being in collections. They have clearly

stated that the charge is 0 % interest. I have been a student since I left XXXX

School and could n't pay them the amount due. I was never notified that I was

going to be charged such a large amount or that it was going into collections. I

believe Partners Financial Services Inc. is charging me for the amount XXXX owes

them for collections and is putting it in my account. I do not feel as though I owe

Partners Financial Services Inc {$2300.00}. This collections agency is charging me

unreasonably and unfairly.

I was issued a civil suit from MCM. I settled and made payment before hearing.

They didnt contact the court house like they said i would. I payed the debt off, but

on my credit score they still say i owe money and they payment amounts are

wrong. I contacted them and they give me a number where i dont get any

assistance.

I was issued a civil suit from XXXX. I XXXX and made payment before hearing.

They didnt contact the court house like they said i would. I payed the debt off, but

on my credit score they still say i owe money and they payment amounts are

wrong. I contacted them and they give me a number where i dont get any

assistance.

On XXXX XXXX, 2015 at approximately XXXX, I received an email from Bank of

America or what appears to be Bank of America . The email states that after

calculations of activity with the bank they determined I was eligible to receive a
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fees refund of {$300.00}. They wanted me to submit the refund request and allow

them 3-5 days in order to process it. They stent a Refund Form that was attached

to the email, I was to open it in a browser and follow the instructions on the screen.

The form asks for User Information which consists of a online ID and password,

billing address, full name, social security number, date of birth, address ( if

different from billing ) city, state, zip code, mobile number, and card information

credit/debit, the code verification number ( cvv ). It gives you the fees refund

{$300.00} usd. Then they want you to use your email address registered with them

to confirm a security verification with your email password.

I called Bank of America because I do n't have any accounts or credit cards with

them to confirm. The representative was very helpful with informing me there was

nothing in there system with my name.

Credit Bureau of Bessemer continues to attempt to collect a debt that has been

paid in full. My debt was paid on XXXX XXXX XX/XX/2015. I owed {$58.00} for a

dental visit charge that exceeded insurance payment. Credit Bureau of Bessemer

was paid {$58.00} plus a {$5.00} phone/debit card processing fee for a total of

{$63.00}. It has been greater than 90 days and Credit Bureau of Bessemer is still

reporting the collection on my credit file and is still attempting to collect the debt.

This is illegal and immoral. Credit Bureau of Bessemer Should be fined and

audited.

Afni is attempting to collect a debt by mail that I am certain I do not owe. It is for a

XXXX account and I have never had a XXXX account.

I have been for a month trying to work with equifax because I am paying for

monitoring service and not able to update my report. I continue to get a fail code in

which I am going to attach a copy of the code. I have been on the phone with

personal solutions and they have been no help. I can not continue to pay for a

service that I am not getting the benefits. On top of this my credit file is locked and
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i can not unlock my file either. I need this resolved ASAP

Back in XXXX I was in the process of purchasing a home. I lived at XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX. While in that process I found out that I

was a victim of Identity Theft and the person that stole my identity was using a

California XXXX. I have lived in XXXX since XXXX my previous address was

XXXX XXXX XXXX XXXX in XXXX XXXX the address which I lived from around

XXXX until XXXX. Then after losing several houses that I had bid on and banks

that denied me credit due to identity theft I finally got a bank loan after I had an

Affidavit of Fraud sent out and had a stop put on my credit to help stop the fraud. I

called so many agencies trying to get help. The FBI would not help me and at the

time I had no where to turn. I finally purchased the home at XXXX XXXX XXXX in

XXXX, XXXX XXXX. The incorrect addresses in XXXX listed as XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX # XXXX, XXXX XXXX, XXXX XXXX are not my previous addresses. They

were used by someone else. I have never lived nor even visited XXXX and I need

this information removed. I tried to have it removed back in XXXX but it was never

removed. I also had a freeze put on my credit for years to stop the person in XXXX

from buying things. From what I understand they purchased furniture, Cell phones

and possibly tried to get a car in my name. My birth date is XXXX. I also need my

work place information corrected. I have never worked at XXXX XXXX XXXX nor

XXXX and XXXX. My employer is XXXX XXXX XXXX XXXX and I have worked

there for 19 years. I have the police Cheif XXXX XXXX XXXX at XXXX XXXX

Police XXXX and has known me for 19 years and can verify that I have lived in

XXXX XXXX Pennsylvania from XXXX until XXXX. You can also contact the

Police Cheif XXXX XXXX at XXXX in XXXX XXXX that can verify I moved to

XXXX XXXX XXXX in XXXX and still live at this address. Also the social security

office and verify my addresses since XXXX of my children were getting XXXX
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back when I lived at the XXXX XXXX address. My daughter XXXX XXXX XXXX

still suffers from XXXX now and still gets social security XXXX and lives here with

me at XXXX XXXX XXXX in XXXX, XXXX XXXX. When I found out about all of

this I was in contact with several police departments in XXXX and sent them all

letters due to identity theft. I was told they were going to investigate this but lost

contact over the years due to my moving and some of the documents being

misplaced. I really thought this was taken care of and I really need to have this

information corrected as soon as possible. Thank you very much.

My cell phone contract ended XXXX of 2012 (? it may be XXXX ). I paid the final

bill in XXXX. Approximately one year later I received a collection notice that I owed

the cell phone company {$330.00}. I do not owe them anything. After XXXX phone

calls over the past couple of years ( yes, years ) the cell phone representative

discovered that a new 2 yr contract had been started in the month of XXXX or

XXXX. This is completely wrong. My daughter had lost her phone, I had another

phone I purchased off of XXXX, I have the receipt for this other phone. I called the

cell phone company ( XXXX maybe ) to move her phone number over to this new

phone I had purchased on XXXX. When the number was transferred it created a

new 2 yr agreement as if I had purchased the phone from THEM, but I did not, so

this XXXX 2 yr contract should never have been started, but I was completely

unaware of it. I have contacted the collection agency that sent bills to me. I

explained what happened and they said it was n't their job to fix it. The collection

agency somehow transferred me to the cell phone company. As I was explaining

it, she put me on hold and we were disconnected. I called the collection agency

back the next day. Out of frustration I explained, again, about the 2 yr contract that

should not have been made and I just wanted to get this done with, it had been

XXXX years. Even though it was a mistake by the cell phone company I was tired

of dealing with it and offered to pay a portion of the bill if that would end it. The

Page 8900 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8901 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax CA 952XX Consent provided

Page 8902 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/25/2015 Closed with explanation Yes No

Page 8903 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347253

Page 8904 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/25/2015 Mortgage Conventional fixed mortgage

Page 8905 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit decision / Underwriting

Page 8906 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



collection agency representative agreed. I asked to have the derogatory marks

removed from my credit report ( XXXX pages from this XXXX collection ). This was

also agreed upon. I told her I will be making a reference to our agreement on my

check because she could n't offer me anything to secure our agreement. I sent a

check with a notation written on it about our agreement ( I have a copy ). So, the

account was taken care of. I contacted the credit reporting agency recently and the

derogatory marks were NOT removed as agreed upon. I filed a claim with the

reporting agency. They told me, after the investigation, that it is all perfectly fine

and will not be removed! Now, I noticed there 's also a notation at the beginning of

the XXXX pages, from this XXXX collection agency, that states " only half of the

account was paid ''! That was our agreement! I was n't even responsible for this

wrong bill but I was soooo tired of it I paid XXXX, and it did n't even fix anything!

This is so completely wrong and frustrating! I have ALL the receipts and the check

with our agreement on it, cashed by them. It feels like the cell phone company is

just being vindictive and trying to harm my public profile, when they were wrong.

I have an insurance ( insurance ) claim, due to a fire, the claim begins with XXXX

XXXX XXXX, and was transferred over to XXXX Loan Servicing.

The XXXX draw was distribute to the contractor, However he did any building,,

Ocwen was informed of the matter on hand, when the loan was transferred over. I

informed Ocwen again of the matter. Ocwen states that it is XXXX XXXX XXXX

responsibility because the check was sent out by XXXX XXXX XXXX. And they

can not act on the issue, with out Authorization from XXXX XXXX XXXX.

Ocwen wants to know why I am inquiring of the matter, to them and they will not

take any action on the matter, or assist with the issue. Per Ocwen it 's XXXX

XXXX XXXX responsibility. Per Ocwen they will not do the necessary process to

inquire about the XXXX, for the completion of the repairs because it is XXXX

XXXX XXXX responsibility. And for me not contact them, any more.
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Ocwen FL 331XX Consent provided
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04/25/2015 Payday loan Payday loan

05/12/2015 Bank account or service Other bank product/service

04/25/2015 Mortgage FHA mortgage
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Received a loan I didn't apply for Received a loan I didn't apply for

Making/receiving payments, sending money

Loan modification,collection,foreclosure
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I received ( return ) a call from, Ocwen ( XXXX ) representing XXXX XXXX XXXX.

On what they can and want do.

Per OCC, it is Ocwen responsibility to inquire with the contractor, on the repairs.

Because the loan is with them and the money is part of the Mortgage loan.

Please see Attachments.

Per Ocwen, they need XXXX XXXX XXXX authorization, to proceed to take action

on the money. Due Ocwen need Authorization to move forward with Retrieving the

Missing Money ( Funds ).

I had a XXXX and all of sudden I notice my bank account was being credited

{$350.00} a mth. and I did n't what for. Did even realize this unitl this month they

had been taking out this money since XXXX which I had the XXXX before XXXX

and could n't even use a computer. I call my bank this morning and they give a

telephone no. that is n't that companies no. I do go and line and try to call Castle

Payday loans ca n't talk to anyone. They have taken out {$1700.00} out of my

account. I 'm elder and do n't deserve this. I need help.

I refinanced an existing home loan with Umpqua Bank in XXXX this year. Since

then I have been on the phone for several hours trying to get my insurance and

auto deposit set up correctly. In the last two weeks Umpqua has taken XXXX full

mortgage payments from my checking account but not at the date they specified.

My insurance company says that my balance with them is short {$60.00} but when

I call Umpqua they tell me the account is fine.

Dear Chase, I appreciate all of your assistance regarding mortgage and explaining

XXXX XXXX XXXX handled the foreclosure process in XX/XX/XXXX

XXXX XXXX XXXX - appears to not be aware of bankruptcy proceeding until

recently.

XXXX XXXX XXXX - appears details may have not have been provided regarding

foreclosure.
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Big Picture Loans, LLC KY 415XX Consent provided

Umpqua Holdings Corporation WA 985XX Consent provided

JPMorgan Chase & Co. CA 902XX Consent provided
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Web 04/25/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with explanation Yes No
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04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Credit card

04/25/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me instead of my attorney

Identity theft / Fraud / Embezzlement

False statements or representation Attempted to collect wrong amount
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Improper transactionmistakes and errorsappears to be a void-able deednotary

revoked for code violationsappears to be a void-able eviction/unlawful detainer has

wrong title sale number XX/XX/XXXXeviction during bankruptcy XX/XX/XXXX -

XXXX and agents presented no bankruptcy documentseviction filed using title sale

number foreclosure that was rescindedrecession shows bank was working with

meinterest remained in propertymy biggest regret not paying mortgage to WaMu -

as WaMu stated this was the only way to obtain a modificationAs well as any

notice that Chase took over WaMu XX/XX/XXXX- XX/XX/XXXX - this may have

prevented mistakes and errors that occurred.

XXXX collector calls on Sunday XX/XX/2015 and threatens me about a XXXX

account. I asked who he was and he said third part representing XXXX XXXX

never identified himself. Just went into a statement that they would put this on my

credit report. XXXX phone call on Tuesday XXXX XX/XX/2015 XXXX name as

XXXX with XXXX out of Washington. said account was just received in there office

on Friday. I never received any mail stating they represent XXXX today is

XX/XX/2015 and still no letter.

On XXXX XXXX, 2015, I learned that my credit card had been compromised via a

text message from my bank, USAA. I called the company immediately and I

thought I had made all arrangements necessary to have the card formally reported

compromised to the card issuer, turned off, and a new one sent to me. A week

later, I found out the bank had not turned off the card nor reported it to the card

issuer. The representative of the bank stated that this was because our phone call

had been cut off near the end of the call, and that the bank 's representatives are

forbidden from calling customers back to complete the process, nor will they

proceed with the actions being taken. Customers are not informed of this. In my

case, this meant I did not know that my account was still vulnerable for a week.

I had routine visit 's to XXXX XXXX XXXX center in XX/XX/XXXX I stopped getting
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Receivables Performance Management LLC TX 752XX Older American Consent provided

USAA Savings VA 223XX Consent provided

Community Health Investment Company, LLC. PA 161XX Consent provided
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bills after normal month and insurance coverage wait. I continueously contacted

their billing dept throughout XX/XX/XXXX with the concern. Was abruptly told that

their billing system changed and I would get the opportunity to make my payments

once things were straightened out. In XX/XX/XXXX I received a total of amount

due from their Dept out of state in XXXX with a " Collections XXXX XXXX ''

address. I immiediately called that business number and was told I owed payment

in full. I reached the local branch office in XXXX business dept to discuss my

concern at this point and inability to make a full payment. They set me up on a

payment plan. I immiedately made my XXXX payment and every month since,

thereafter, to date as of now XX/XX/XXXX. A few months ago I received XXXX "

Collections '' notices of an amount due much higher than what I have it already

paid down to, along with harrasing calls from a dept collector on the facilties behalf

named " PASI ''. This become so frustrating as they would not initially

acknowledge the proper amount I yet owed but that I had already been making

payments monthly and on time all along to XXXX XXXX XXXX XXXX directly

which I have full documentation of proof of. I actually had to go to the local

business office in person to ease my mind and was late for work. I eventually lost

my job over this and the emotional distress it has put me under. Now I am getting

calls yet again by " PASI '' to collect this " Debt '' which is not a Debt as I am still

and all along making payment directly to XXXX XXXX XXXX XXXX intially by

phone debit payments and most recently via their website as they instructed me

that I could do. So I am now without a job, yet still making my payment as per their

payment plan directly to them, and still getting harrassed by debt collections "

PASI ''. What rights do I have at this point? Again, I have full documentation of all

payments and some legal recorded calls regarding the matter as I informed other

party on phone that I would be recording the call as per XXXX state law. Can

anyone help me? I am emotionally distressed over this and out of work.
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04/30/2015 Debt collection Medical

05/12/2015 Credit card

05/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Closing/Cancelling account

Communication tactics Threatened to take legal action
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my name and credit info was given to this company named Collection

Professionals by a XXXX XXXX. I spoke with this company who refused to rectify

this debt by way of giving it to the responsible party. i paid the XXXX dollars

because i was threatened by this company that they would report it on my credit.

This debt is not mine. They even put a XXXX, illinois address on my file which i

never lived in XXXX, Illinois. I never agreed to this debt or signed my name to

approve any services from a doctor or this company.

I was able to completely pay off my credit card so I contacted the credit card

company and requested the payoff amount and closure of the account. I clarified

my request by stating that I wanted the exact payoff amount for that day and time

and I paid the complete amount during that phone call. I also specifically

requested that a letter be sent out showing the XXXX balance and closure of the

account. Roughly a XXXX later I received a statement from my credit card

company showing that I still had a balance on my account from interest that had

ocurred before I had closed the account. This little game could continue on for

infinity and I believe that the credit card company is purposly attempting to trick

consumers into thinking that they have closed an account. Once the consumer has

forgotten about the account and missed numerous payments because they

thought the account was closed charging the exorbitant late fees and interest

rates. This is an unbelievably deceptive business practice and it needs to stop.

1. I was 'served ' a Summons and Complaint with the statement " You are being

sued. " ; however, there is not lawsuit filed against me. The person delivering the

document said, " You are being served. " ; however, in reality I was not being

served actual legal documents. I was handed a document that looks like a court

document. Their document should have stated they were intending on suing me,

especially if I do n't answer their 'summons and complaint. ' Instead they made it

look like a court document to use it as a means to intimidate and scare me. There
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COLLECTION PROFESSIONALS INC (Illinois) IL 606XX Consent provided

Bank of America KS 672XX Servicemember Consent provided

Rausch, Sturm, Israel, Enerson & Hornik, LLC MN 553XX Consent provided
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Web 05/12/2015 Closed with monetary relief Yes No

Web 05/12/2015 Closed with explanation Yes No
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05/12/2015 Debt collection Credit card
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is no court file no listed on the forms nor is it listed as an active case against me

on the website for XXXX Trial Court Public Access : XXXX. ( Fair debt collection

practices act, 807, 2A, and 812 ).

2. When I was 'served ', the documents with my personal information were not

enclosed in an envelope and this a violation of my privacy rights according to

FDCPA.

3. The company that is threatening me is located in XX/XX/ and I am requesting

from the company that they are in fact licensed to collect debt in Minnesota.

I received the complaint sent by Care credit, and It is not resolved. The dispute is

not resolved since they are not removing the charges made by dentist XXXX from

XXXX dentistry. Care credit said that they are trying to contact me but it is another

lie since it is imposible to get on hold to somebody to talk to. Customer service

always after made me explain the entire situation, transfer my call over and over.

Today Monday, XX/XX/XXXX, i called them and i was transferred to XXXX

different agents and after several minutes of explaining about the problem they

transferred me to another and another without even saying why. care credit just do

n't want to do anything about the dispute. I had to contact the credit card bureau

and that is why the financial charges were dismissed. However the main problem

still exist because the original charges from XXXX still there, dentist XXXX is an

arrogant person who broke XXXX that did not need to be touch, it was a new

XXXX, and he broke it with his tools while XXXX then i canceled the entire XXXX

that was going to replace the XXXX XXXX, and XXXX refused to accept that.

XXXX told me that i had to go in person made sign papework that he said was just

stimates and refuse to refund what he already charged, XXXX, Care credit are on

the side of dentist XXXX, because i was disputing the charges for already two
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Synchrony Financial CA 926XX Consent provided
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04/30/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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years. I was physically abuse because he broke a XXXX without replacing it,

scream and verbally assault me in his dental clinic by approaching to my face

really close and yelled at me, saying a lot of offensive language, and saying

accident happen. Accident happened but a dental professional need to be

accountable for an accident or try to solve the problem or accept when a patience

do n't want to be treated by him since his behavior is so violent. I was bully by

Dentist XXXX and his staff. His administrator told me that I was going to model

XXXX. Make racist reference to my new dentist, and offensively spoke to me.

XXXX offered to change the XXXX he broke but the enired deal was going to cost

me another XXXX dollars, and i was afraid already and i just want it to run away

from there. XXXX placed another XXXX, but that XXXX was already paid off by my

XXXX insurance, The main problem here, is that i cancel the XXXX that it was

going to replace the XXXX, that cost XXXX dollars. I canceled by phone and in

person, and he refused to accept that. I never have the crowns placed on me, and

I do n't have the product on me. I can not solved this problem with care credit

because they are not taking me seriously. I just spend today hours of explaining

and being transferring to deferents department, I just do n't want them to lie that

care credit are contacting to solve the problem, they are just ignore my dispute. I

got a new bill from care credit with the XXXX dollars and already charging more

fees that came up to XXXX dollars. So it is a abuse after abuse XXXX i have been

abuse physically by being mistreated by a dentist who broke XXXX, overcharging

for a procedure he never did, verbally abuse me, and now care credit are

overcharging and refuse to dispute the overcharges that dentist XXXX made back

in two years agoXX/XX/XXXX. I am feeling unrightfully treated, abuse, and con

and abused by dentist XXXX, and Care Credit.

My house is being foreclosed on by a mortgage servicer ( Green Tree Servicing

LLC ).
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Ditech Financial LLC GA 301XX Consent provided
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04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/25/2015 Credit reporting

04/25/2015 Credit reporting

05/05/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Unable to get credit report/credit score Problem getting my free annual report

Unable to get credit report/credit score Problem getting my free annual report

Rewards
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The mortgage was dismissed in my chapter XXXX bankruptcy.

They are saying that they have a security deed for the property. Also in my state of

Georgia a servicer can not foreclose. My sale day is XXXX/XXXX/2015.

i

ONLINE SPLIT JOINT ACCOUNT IN XXXX IN A EFFORT TO COLLECT ON

DEBT INDIVIUALLY, TRYING TO UNLAWFULLY COLLECT DEBT FROM XXXX

XXXX.

After submitting the request information at XXXX, each of the XXXX credit bureaus

claimed they could not provide my reports. When I attempted to submit a

comment/complaint, the site claimed it could n't even accept a comment. This is a

scam. I viewed my credit report at my credit union today and I KNOW what

information they have. But in order to get a copy of the report, they want me to

provide them with information I know they do not currently have. I am not willing to

play that game. They owe me a copy by law. How can I force them to comply?

After submitting the request information at annualcreditreport.com, each of the

XXXX credit bureaus claimed they could not provide my reports. When I attempted

to submit a comment/complaint, the site claimed it could n't even accept a

comment. This is a scam. I viewed my credit report at my credit union today and I

KNOW what information they have. But in order to get a copy of the report, they

want me to provide them with information I know they do not currently have. I am

not willing to play that game. They owe me a copy by law. How can I force them to

comply?

Over the course of the past XXXX months, I have been attempting to get American

Express to apply my XXXX XXXX card reward dollars against the balance of my

account. The first XXXX attempts were via their website, which reported an error,
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ONLINE Information Services, Inc. IL 604XX Consent provided

Equifax CA 949XX Older American Consent provided

Experian CA 949XX Older American Consent provided

Amex MD 216XX Consent provided
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Web 04/30/2015 Closed with explanation Yes Yes

Web 04/25/2015 Closed with explanation Yes No

Web 04/25/2015 Closed with non-monetary relief Yes No

Web 05/05/2015 Closed with monetary relief Yes No
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and instructed me to call and speak to a representative. I 've now made XXXX

successive phone calls to their representatives, and submitted a complaint, and

the rewards have still not been applied. Here are dates of each phone call and

notes about what was discussed.

XXXX XXXX 2015. Requested application of reward balance to statement. Told

rewards will be applied in next statement.

XXXX XXXX. Asked to close account, closure specialist put me in touch with

rewards person. XXXX - at the rewards membership, said the system is broken,

and I need to call back tomorrow. XXXX is the account closure specialist, and said

she 'd give me a a {$75.00} loyalty credit that will appear within XXXX weeks. This

took about XXXX hour, and I still do n't know why the rewards can not be applied.

XXXX XXXX. Called XXXX XXXX - Representative said they attempted to cash

rewards, but it failed. Does not know why. Putting me on hold to talk to supervisor.

He is going to open up a dispute - maybe dispute team to take care of it for me.

XXXX is name of rep. Said to expect a response in XXXX business days. Said the

reason it is difficult is because I have moved out of the XXXX.

XXXX XXXX. Calling for update on status yet again. Rep put me on hold for

several minutes to read notes, then said needs to put me in touch with a particular

supervisor, and put me on hold again. I 've now been on hold about XXXX minutes

and I 'm going to hang up now. Total call length is XXXX.

Experian just updated my credit report stating that the account reported by NY

state child support enforcement is still showing a balance of {$1500.00} as of

XXXX. This is information is false and incorrect. That account has been paid in full
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Experian FL 347XX Consent provided
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04/25/2015 Credit reporting

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/26/2015 Mortgage FHA mortgage
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and verified to me by NY child enforcement. Kindly remove this negative

information from my credit report.

A company I worked for had a business credit card account with XXXX for 12

years. After 12 years of never reporting this information on my credit report, XXXX

reported the account as a charge-off on my personal credit report in XXXX without

advising me first. I had never even opened the account. The Company paid and

closed the account in full and XXXX and their collection agency indicated the

information would be removed from my report or showed as Paid In Full with no

derogatory information. The account now shows as paid but is reporting as

derogatory still despite several calls and assurances from them this would be

taken care of. I have exemplary credit besides this and it is impacting my credit.

XXXX claims they have reported the information to Experian correctly yet Experian

has not updated and will not provide any response.

It has reappeared after the balance was settled prior to XX/XX/XXXX. It was

already satisfied in XX/XX/XXXX and was never {$200.00} that some fake

inflation. It went into collections in XXXX XXXX and never went above $ XXXX-

XXXX. This is against FCR Act protocol and the Virtuoso Company should be

penalized for excess coercion.

When my ex-husband died in XX/XX/XXXX I was successor trustee of his estate.

The only asset in the trust was his vacant house. He had a balance of more than

{$30000.00} with Wells Fargo on the home mortgage. There were no cash assets

in the trust. I made the $ XXXX monthly payment on the house because our XXXX

son wanted to be able to live there. The house could not be lived in at the time

because of the repairs that needed to be done, and we could only afford minimum

outlay so he was doing as much as he could himself. Then my son died in

XX/XX/XXXX, and I had no use for the house, and consulted Wells Fargo to see if

I could sell it. They told me I could not sell the house unless I paid it off and got a
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Experian CA 926XX Consent provided

Virtuoso Sourcing Group, LLC. CA 900XX Consent provided

Wells Fargo & Company MI 481XX Older American Consent provided
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Web 05/14/2015 Closed Yes No
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new mortgage, which I was in no position to do. I continued to make payments

through XXXX of XXXX when a real estate friend of my said I should find out if I

even had to make the payments, since I was not the owner and my name was

neither on the house or the mortgage. I consulted an attorney who told me I had

never had to make payments from my own personal money, I only was legally

obligated to pay from money in the trust. Since there were never any cash assets

in the trust, I had no legal responsibility to make the payments. In XXXX I stopped

the automatic withdrawals from my account and informed Wells Fargo by phone

that I was not making any more payments. They still withdrew the XXXX payment.

I was incensed! I called and demanded they return the money to my account. I

once again explained that I was the successor trustee and was not obligated to

pay. The representative said " Oh, it does n't say you 're the successor trustee. I 'll

have the payment returned. '' Which she did. My problem is Wells Fargo had a

complete copy of the trust within XXXX months of my ex-husband 's death. The

trust clearly shows no cash assets. They knew I was not legally responsible for the

payments. My last correspondence with Wells Fargo was to inform them that they

had no legal right to the payments I had made, and I wanted them to return the

{$26000.00} they had illegally accepted. They wrote back, and the response was

astonishing. It read : '' While speaking to you regarding the inquiry, you further

advised me that the successor trustee was not personally liable to pay the

mortgage balance. You also make this statement in our inquiry as well.

" At no time were you personally liable for this mortgage. Therefore we deny your

request to refund the monies requested. " I have had no further contact with Wells

Fargo, though they continue to send statements to the estate of my dead ex-

husband c/o me at my address. I finally wrote " deceased '' on a letter and sent it

back. Have heard nothing from them since. When they were still sending the

estate letters c/o me, I learned they were putting the house in auction. This house,
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04/26/2015 Debt collection Credit card

04/26/2015 Debt collection Credit card

05/05/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Customer service / Customer relations

Page 8983 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



if in good condition, would be worth about {$40000.00}. As it sits, neglected for the

last ten years, it needs a complete re-hab according to the building inspection. The

cost would be at least {$20000.00}. I paid ( when I thought I had to ready it for sale

) to clear all the accumulated junk ( XXXX dumpsters ), clear the back drain, take

down a diseased tree and keep the lawn mowed. I would dearly love to find a way

to make Wells Fargo repay the money they knew they were not legally entitled to. I

certainly want to keep them from doing this to someone else. I am XXXX, and in

good health, but the next successor trustee might not be so fortunate. Wells Fargo

should not be able to get away with this again. I would like to know if what they did

was illegal, and if I can get my money back. I have copies of all correspondence

and records of everything that happened from the date of the original mortgage to

the date of the refinance.

I had an old dept. and a collection company bought the dept., I challenged them

with a letter in accordance to fair credit Act which they had 30 days to respond

under federal law and they had to remove it from my credit reports. They have not

removed it and they have not responded. I tried contacting them but they are very

rude and no resolve.

I had an old dept. and a collection company bought the dept., I challenged them

with a letter in accordance to fair credit Act which they had 30 days to respond

under federal law and they had to remove it from my credit reports. They have not

removed it and they have not responded. I tried contacting them but they are very

rude and no resolve.

While conducting online banking within TD Bank website, I attempted to make

payment in full on my TD XXXX credit card by transferring funds from checking to

CC account. Somehow the transaction of {$920.00} was processed XXXX times.

After Four Weeks I recieved a message that my checking account was low in

funds and I transferred {$4000.00} the same day. Also I checked the accounts and
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Northland Group, Inc. FL 339XX Servicemember Consent provided

Resurgent Capital Services L.P. FL 339XX Servicemember Consent provided

TD Bank US Holding Company ME 049XX Older American Consent provided
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Web 04/26/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with non-monetary relief Yes No
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05/05/2015 Bank account or service Checking account

04/26/2015 Credit card
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found these XXXX extra transfers totaling over 2700. I contacted TD bank online

and in person at a branch office. The manage informed that the problem would be

resolved ASAP .. Now it is week later and I returned to the same TD branch and

the Manager contacted the cc department and was informed XXXX to XXXX

additional days for a refund to be transferred This is unreasonable to wait so long

for my money and to deal with a computer glitch.. Can you help me

I have a complaint against Wells Fargo Bank.

I gave XXXX my bank account number and routing number to withdraw money on

a certain day.

When that day came, I did not have money in my account. Wellsfargo charged me

{$35.00} for not having money. XXXX tried to take money from my accoutn

continuoisly every day. It has caused XXXX to XXXX times {$35.00}. When I

called Wells Fargo, they refused to refund the whole fee. I earn $ XXXX as a

XXXX. Paying {$140.00} out of my meager income in Wells fargo fees is over

whelming.

The bank is practicing lack of compassion and poor judgement in this punitive act.

Please have Wells Fargo refund the {$140.00} to me. Thank you.

XXXX

I was on the phone with my mortgage company to apply for a repayment plan and

they had information on a Capital One Credit Card account in my name for XXXX

dollars. I do not do business with Capital One, I do not have a Capital One credit

card. I have n't had a Capital One Credit Card for probably over XXXX years. I
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Wells Fargo & Company AZ 850XX Consent provided

Capital One OH 452XX Consent provided
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Web 04/26/2015 Closed with explanation Yes No
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04/26/2015 Credit card

04/26/2015 Credit reporting

05/14/2015 Mortgage Conventional fixed mortgage
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believe someone has opened an account in my name, but am not sure what to do

about it. Please can you help me.

Capital One Bank is having their lawyers sue me over a debt that has numerous

charges I do not reconise. The last three times I sent dispute letters to Capital One

I do not get a response. The first letter had a lot of charges I was in dispute with

the second and third had a few more.

I am an identity theft victim and Capital One is failing to get information changed. I

have stated numerous times I have many problems with what they say I owe. So

they are lknowingly going after me while I am and always have been in full dispute

of this debt with fraudulent charges still on it.

I started getting denial letters from creditors and I pulled my credit report and I

notice some inquires on my credit report that do n't belong to me.

When Seterus took over as our lender after 17 years with XXXX Bank, they failed

to send me a new escrow statement in XXXX XXXX. It was mailed to an individual

that I do not know in a different city. I found this out just last month when a copy of

the statement was provided to me from Seterus. I had expected a statement in the

mail to my home address but never was sent XXXX. In XXXX XXXX, I called to

find out how much I owed, and Seterus refused to tell me over the phone. I sent in

a payment in XXXX XXXX for the amount that XXXX had previously told me to

pay. After several letter writings to Seterus, we were finally told the correct amount

to send in. We continue to not receive monthly statements from Seterus and

instead were told we could find this out over the phone.

In XXXX XXXX, I sent in XXXX checks ( mortgage payment and additional escrow

payment ) with instructions, all in the same envelope. Only the additional escrow

check was cashed. After two months of letter writing and faxes to authorize the

release of the other check for the mortgage payment, the check was still not
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Capital One CA 954XX Consent provided

Experian NC 272XX Consent provided

Seterus, Inc. FL 334XX Consent provided
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Web 04/26/2015 Closed with monetary relief Yes Yes

Web 04/26/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes
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05/14/2015 Credit reporting

04/26/2015 Credit card
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Credit reporting company's investigation Problem with statement of dispute
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cashed. This check was for a different amount than what was required as I wanted

the escrow shortage divided over 12 months rather than 4 years. The total of the

XXXX checks was more than the required monthly mortgage payment. I ended up

putting a stop payment on the check in XXXX XXXX and issued a replacement

check for the same amount written as what was written on the original check to

Seterus for the XXXX XXXX mortgage. This check was cashed in XXXX XXXX. I

am still receiving demands for more money from Seterus yet our mortgage is

current. Because of a lack of monthly statements from Seterus, it is difficult to

determine what is going on with checks that I send in to them. We are told different

information each time we write to their correspondence address.

Equifax still refuses to take off my Oregon State Tax Lien that has been deleted

from record.

They say it says released but do n't get to the part where it says extinguished. I

contacted Attorney General XXXX XXXX and told her of this issue. She told me to

give this XXXX more try before she has to step in. I sent the file to XXXX XXXX

and she told me yes it extinguished means it has been deleted from record. I have

gotten the same answer from the court house several times. XXXX XXXX said it

should n't be on my credit reports like the court house told me several times.

XXXX XXXX told me the same thing, that Oregon State is n't a data furnisher and

that they do n't provide information to the credit bureaus. Experian and Transunion

have already deleted this off my credit reports and told me that they had to

because it does n't exist anymore. I want this resolved this time because this is

getting tiring. If I have to take this farther, I will do so. My outcome is to have this

Tax Lien deleted off my credit report and for me to be done with this once and for

all.

I went to use my Chase Mastercard for an online purchase. I 've had the card

account for over a decade, I 've been on time with my payments, as of late, and I
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Equifax OR 970XX Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided
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Web 04/26/2015 Closed with explanation Yes No
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04/26/2015 Credit reporting

05/12/2015 Mortgage FHA mortgage
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had more than enough available credit to make this purchase. But the card could

not be processed at the time of purchase for reasons unknown. I logged into my

account and there was no abnormal activity. I called customer service and they

informed me that they were issuing a new line of cards and that I should receive

my new card with new card number wishing the next XXXX weeks. But in the

meantime, my old card number would be inactive. I asked if they could issue me

the new number over the phone so I could make the purchase, but the customer

service rep said she was n't allowed, leaving me unable to make this timely

purchase.

I understand their reasons for upgrading their cards, but why cancel my old card

before the new one arrives? Now I am in a great deal of dismay, because of JP

Morgab Chase 's incompetency.

My concerns are the Inquiries that is on my credit report. I am not concern with the

bill you see because I taken care of that already. As you can see I sent them a

detail report of the Inquiries on my credit report in which I have no clue why they

are on my credit report. This is my complaint against Experian. In which I wrote to

them all asking to remove the inquiries that I did n't not authorize with no one

verbally, electronically, or written to pull my credit report.

I bought my house in XXXX, my first lender was " XXXX ''. Couples months later

my mortgage was sold to " Bank of America ''. In XXXX I applied for a loan

modification and got approved. Couples months after the loan modification Bank of

America resold my mortgage to XXXX XXXX XXXX XXXX Bank ''. About 2 years

later or XXXX XXXX Bank of America repurchased my mortgage ( for the second

time ) now from XXXX XXXX XXXX Bank. But since XXXX XXXX, XXXX I started

receiving letters from Bank of America telling me that my house is going on

foreclosure while I am not behind on my mortgage payment. They keep sending

me a bunch of options to stop the foreclosure what kind of nonsense is that?
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Experian TX 782XX Servicemember Consent provided

Bank of America GA 302XX Consent provided
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I paid my Tax Lien that was filed by the state of California and the lien has been

released for several years now. I contacted the state office and asked them how to

remove the lien of my credit but they keep referring me to the XXXX credit

bureaus. I ha e filed a disput with all XXXX credit reporting agencies several time

but they will not remove the released lien. The credit agencies keep telling I have

to contact the state. I feel like I 'm going in circles and can not find a solution.

Please helpThank you, XXXX XXXX

RE : XXXX XXXX MD-PRIVILEGED AND CONFIDENTIAL INFORMATIONDear

Consumer Financial Protection Bureau, CFPB : I am writing the CFPB in reference

to fraudulent unauthorized activity on an account I opened with TD, XXXX, bank to

politely accommodate a problematic section XXXX tenant, XXXX XXXX XXXX

XXXX.

I walked into the TD bank ( located at XXXX XXXX XXXX XXXX XXXX XXXX, Pa

XXXX, phone : XXXX ) on XXXX XXXX, XXXX to inquire about delinquent

accounts with amounts {$130.00} and {$62.00} which were reported to the XXXX. I

was unaware of such accounts until XXXX XXXX, XXXX when I walked into a

branch bank Police XXXX ( located at XXXX XXXX XXXX XXXX, Pa XXXX,

Phone : XXXX ), to obtain a banking account and I was declined because of

adverse Reporting of FRAUDULENT accounts to the XXXX. These accounts

being:1. TD bank South Carolina : On XXXX XXXX, XXXX, I opened a TD Bank

account ( located at XXXX XXXX XXXX XXXX XXXX South Carolina XXXX )

because I travel often, and I had TD certified bank checks that needed depositing (

void after XXXX days ). The TD checks were rental checks in the amount of (

XXXX-check number XXXX and $ XXXX-check number XXXX ). The problematic

section XXXX tenant, XXXX XXXX XXXX XXXX, refused to resubmit payment
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Equifax CA 914XX Consent provided

TD Bank US Holding Company GA 319XX Consent provided
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Web 04/26/2015 Closed with explanation Yes Yes
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amounts after informing her XXXX her TD bank did not honor their own Bank

certified checks. The bank claimed the funds were returned to her account once

voided, if not deposited within 90 days.

This resulted in UNPAID PORTION OF SECTION XXXX RENT FOR XXXX XXXX

{$70.00}, and UNPAID PORTION OF RENT FOR XXXX XXXX {$210.00}. XXXX

XXXX, tenant paid {$34.00} instead of {$70.00} citing she had to purchase "

insecticide, weed wacker, and ant baits '', and she subtracted her purchase from

Section XXXX mandated amount of {$70.00} for the month of XXXX XXXX. She

refused to pay XXXX XXXX rental portion {$210.00}. She is a problematic tenant,

files false police reports, is a false witness, and well known throughout the lawyer

judge judicial system assembly. This problematic section XXXX tenant, XXXX

XXXX XXXX XXXX is DELUSIONAL and wanted to dictate when I deposit MY

MONEY.

Again, TD bank branch in XXXX South Carolina would not honor their own TD

bank certified checks.

2. TD bank New Jersey : I attempted to deposit the checks XXXX again after

diligently attempting to advise problematic section XXXX tenant, XXXX XXXX

XXXX XXXX, to resubmit rental payments ; however, she believed she could live

at property : XXXX XXXX XXXX XXXX, New Jersey XXXX free from XXXX XXXX,

XXXX ( partial payment XXXX XXXX in amount of {$150.00} ) through XXXX

XXXX. On XXXX XXXX, XXXX, I entered TD bank ( located at XXXX XXXX XXXX

XXXX XXXX XXXX XXXX via TD bank employee XXXX XXXX Phone : XXXX ),

and the branch would not honor it 's very own TD bank checks.
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XXXX closed their business in XX/XX/XXXX, but I had made attempts paying my

payments on time for 15 years on a XXXX limit account. My account was in good

standing for 15 years - never late. Between XX/XX/XXXX and XX/XX/XXXX, I was

told that my payments were not to be made at store any longer - even when

pleading with manager to save on stamps to mail payments. I told them that when

making payment to XXXX processing center - my payment was not received and

in XX/XX/XXXX told that they received all my payments and that my account was

going to be placed as paid in full. At some point in time, XXXX XXXX took over the

account and claimed that I owed XXXX dollars on an account paid in full. I

requested to be given all my account information they had in file - but they

repeated the information I had told them about being in good standing for 15 years

and that I owed GE Money bank a balance unpaid. I did not agree with them and

told them they were mistake, but they kept insisting that I sent them my

information to clear their records. I never ever had an account with XXXX XXXX or

made any agreements with them, but they have have not complied to my requests

since they created their fictitious amount in XX/XX/XXXX. Please investigate this

company and have them remove their account from my credit report and any

associations with me.
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05/05/2015 Student loan Non-federal student loan
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XXXX XXXX navient student loan.. XXXX XXXX school XXXX XXXX NY and

XXXX XXXX XXXX NY..Loan is in default because i 'm unable to pay the amount.

Their asking me for more than i make in my paycheck and its impossible to give a

down payment of {$10000.00} and pay {$500.00} a month

RE : XXXX XXXX XXXX-PRIVILEGED AND CONFIDENTIAL INFORMATIONDear

Consumer Financial Protection Bureau : In XX/XX/XXXX, I became aware of an

annual interest payment check ( Wachovia check number XXXX, Account XXXX,

Amount {$1.00}, dated XX/XX/XXXX ), For Interest on rent security deposit, No

void remark time limits written on check.

In XX/XX/XXXX I had dual residency : XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX and XXXX XXXX XXXX XXXX XXXX XXXX.

During that time I never received an annual interest payment despite XXXX XXXX

through XXXX mandate : " landlords must pay annual interest amount to tenants. If

the tenant is going to apply the security deposit to rent because the landlord failed

to pay the annual interest in CASH to the tenant or failed to provide the tenant with

the annual update of the account information, the landlord has XXXX days to

rectify these failures. " My security deposit ( totaling {$750.00} ) was never

returned to ME, XXXX XXXX XXXX, and I never received any annual interest

payment or knowledge of the XX/XX/XXXX check amount until XX/XX/XXXX. This

same apartment complex, XXXX managed by XXXX illegally evicted ME, XXXX

XXXX XXXX. The eviction is masqueraded as a legal judgment of possession but

the judgment of possession is ILL GOT AND ILLEGAL, the warrant of removal is

ILL GOT AND ILLEGAL BECAUSE THEIR LAWYERS XXXX XXXX and XXXX

XXXX NEVER EFFECTUATED SERVICE OF PROCESS MEANING : I never

received a complaint and summons and if I do not receive a complaint and

summons how then can I properly defend Myself or inform a designated
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Navient Solutions, Inc. NY 117XX Servicemember Consent provided

Wells Fargo & Company GA 319XX Consent provided
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04/26/2015 Debt collection I do not know

04/30/2015 Mortgage Other mortgage

05/12/2015 Credit reporting
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Communication tactics Frequent or repeated calls

Settlement process and costs

Credit reporting company's investigation No notice of investigation status/result
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Representative to defend Me, XXXX XXXX XXXX, if I do not know the date, time,

or venue. Lawyers XXXX XXXX and XXXX XXXX are ( located at XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, Phone : XXXX, fax : XXXX ) have

caused ME, XXXX XXXX XXXX, great unnecessary grief and sorrow.

Since that time Wachovia is now Wells Fargo. I have attempted on several

occasions to deposit and or cash the check totaling {$1.00} AND ALL INTEREST

SINCE XX/XX/XXXX to no avail. I have contacted and followed through with the

state XXXX escheatment protocol to claim any monies unclaimed by Myself, and

XXXX is still not cooperating under the leadership of XXXX XXXX XXXX. When

are you going to learn.

Received a number of calls from someone claiming to be from Nationwide

Mediation services indicating they are an arbitration officers for a firm planning to

file suit at the XXXX County court. They will not divulge the original creditor and

have called various family members whom I have n't spoken to or seen in several

years. They continue to call and when I return the call the number is either busy or

does n't connect. I have received no mail or certified mailings or summons or have

been served at my residence or business.

Respa has been looked at for my relocation expenses. I was told I would receive

{$3000.00}.

Money has not been received, and I do not want to wait any longer for this

money.Thank you.

I dispute an incorrect item on my credit report, they completed their research and

emailed me. The problems are : 1.They issued a response which had XXXX way

to contact them. Their website has XXXX way to contact them. The phone

numbers listed are not useful if you can not get a hold of the correct person. 2. The

response was not clear. I either could not see an actual response or they copy
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Company chooses not to provide a public response
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Nationwide Intermediary Services llc CA 953XX Consent provided

Caliber Home Loans, Inc NC 270XX Consent provided

Experian MA 024XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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04/26/2015 Credit card

04/26/2015 Debt collection Mortgage
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Billing disputes

Cont'd attempts collect debt not owed Debt is not mine
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pasted my credit score details as the response, leading me to believe they

misunderstood the dispute. 3. They gave me 4 days to review, due to my schedule

I did not get a chance to review until after the 4th day and the response is gone

and with no way to contact them, I can not re-open this issue except to start over.

On or around XXXX 2015, I received a telephone call from Navy Federal Credit

Union Fraud Department. They indicated several transactions from XXXX, and a

bunch of other retailers making many charges to my account. I notified them this

was not me, and to send to the investigations department. I outlined all the

transactions from both cards ( My visa debit, and XXXX XXXX ) and attached to

their online e-messaging system. They replied they received them, and the credits

would appear within 3 business days.

The facts are-Navy Federal did NOT close my accounts. They remained open, and

allowed hundreds more dollars to be charged to the account. Once I contacted

them to close the account -- there were STILL more charges being allowed onto

the accounts, even AFTER they were notified as fraud.

I sent over my police report, and FTC fraud affidavit, and she stated I was to

blame, and she was freezing my account so I can not use it. This is direct

retaliation and discrimination against me, for exercising my rights of the fair credit

billing act, and probably many other consumer protection laws, simply because

they failed to do their job.

For 3 months, they continue to report a completely false balance to the credit

bureaus.

I had a closing on a property that had many errors and problems and rescinded on

the same day as closing. XX/XX/XXXX. When I rescinded this on the ground of

fraud, they obtained a bogus Settlement Service named XXXX which did not have

anything to do with this loan, that service was XXXX from my original settlement

statement and charges document signed by XXXX XXXX XXXX and the Sellers
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Navy FCU FL 328XX Consent provided

Ocwen PA 188XX Consent provided
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Web 04/26/2015 Closed with explanation Yes Yes

Web 04/30/2015 Closed with explanation Yes Yes
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Legal representative. There were no witnesses, no agents for the lender, no

Notary on site in XXXX, PA, and no signature from XXXX XXXX XXXX, on the

originals. Even the note is not dated or witnessed of the assignments that were not

filed in County records as Pennsylvania law requires. There are no certified copies

of any assignments, or transfers filed and recorded into Public record, and what

was filed were forgeries with my signature, with the XXXX stamped on page

XXXX. Page XXXX of the Mortgage does not state the borrowers name, just as

Borrower is on the main page. I have all the Original Certified copies that the court

would not let me introduce into record on my motions and strike petitions. All my

petitions have been denied, even my discovery request was ignored before

Judgment was passed. XXXX is producing false records to foreclose on properties

that they do n't own, or even made consideration for in any purchase by using

XXXX that did not track any assignments to this mortgage either also documented.

Then there is XXXX claiming they own the mortgage, but they don'r show standing

and on the XXXX XXXX loan lookup site it also states the XXXX does not own my

loan, with the address of XXXX XXXX XXXX, XXXX, PA XXXX ; last XXXX of the

social XXXX. But I get letters from XXXX that they own the loan, and I just

received another default letter from XXXX Mortgage that I owe on a loan to their

account No. XXXX in which I have no contract with that I signed. and also

Homecomings has a loan number # XXXX, and XXXX XXXX with another loan

number of # XXXX. Each XXXX can come back and file judgement against this

same mortgage, when it was already being in foreclosure. I did not care about this

home and did not want a free home, I am interested only in winning against XXXX

Mortgage for fraud and all the TILA and RESPA violations and collecting back all

the funds I had to pay since the Deposit to the Real Estate. I did not put up the

closing fees, my wife received an award for negligence of her mothers death and

put up over {$8000.00}. My income was not considered in the pay back, and they
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04/21/2015 Debt collection Medical

04/26/2015 Mortgage Home equity loan or line of credit

05/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Settlement process and costs

Cont'd attempts collect debt not owed Debt is not mine
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just needed my signature so I would default and they would have unjust

enrichment, and all the actors have made at least XXXX times the loan amount

from the Mortgage bailouts that never helped me, but enriched all the scammers I

mentioned here. I want my day in court, but in XXXX XXXX even the recorders

office is corrupt along with the Judges. Citizens have no chance of finding justice

here, and the only way to find justice may be to file a Federal complaint and report

the criminal activity of XXXX County to the authorities, which I plan on

commencing soon as I can fight this unethical Judgement that is selling my Home

tomorrow XX/XX/XXXX at XX/XX/XXXX. I already filed a XX/XX/XXXX on Friday

XX/XX/XXXX to give me time to get the proper authorities to investigate, and I also

intend on filing another Quiet Title XX/XX/XXXX to slow this runaway train of

Justice.

I owed money to XXXX XXXX XXXX and paid it in XXXX 2015. Now I am getting

letters from AARGON Collection Agency, XXXX months after I paid, that I owe this

debt collector. I have the cancelled check showing payment.

We Never received a copy of the appraisal report. The appraisal was done XXXX.

The XXXX time he used the wrong comparables. The XXXX time he purposely

drove the value down because he was angry for having to come back a XXXX

time. Little to no communication from the lender regarding the overall loan. No one

explained any of the closing docs. A notary came to the house for signature and

tried to explain however he was just the notary and not a licensed professional. He

seemed uncomfortable answering questions. Very unprofessional process.

I was XXXX, and was referred to XXXX. I informed the Physician, and every

Assistant I did not want the treatment and did not feel I needed it. I was told by the

XXXX and Assistants they wanted to fit me for their equipment if I decided to

change my mind. I got absolutely got no service from this company. They are

effecting my livelihood by reporting negative incorrect information.
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Company can't verify or dispute the facts in the complaint

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Aargon Agency, Inc. TX 762XX Servicemember Consent provided

Quicken Loans FL 331XX Consent provided

Professional Recovery Management TX 770XX Consent provided
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Web 04/21/2015 Closed No No

Web 04/26/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No
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04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Credit card
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False statements or representation Attempted to collect wrong amount

Billing disputes
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I contact Penn Credit Corporation about XXXX XXXX XXXX collection accounts

reporting on my credit report. I acknowledge owing XXXX account, but not XXXX

and was concerned that XXXX were reporting, hurting my credit score. I spoke to

XXXX, who confirmed that I owe $ XXXX XXXX account only. She stated that

Penn Credit Corp reports accounts as they receive and update them, resulting in

XXXX collection accounts reporting to the credit bureaus. She also stated that

Penn would not remove the second account-acknowledged to be a false collection

account-until the first was paid in full. I asked to speak to a supervisor and was

transferred to XXXX XXXX. XXXX stated that when an account stays in the office

for a certain length of time without payment, Penn Credit Corp assigns the account

a new client number and re-reports the account to the credit bureaus as a new

collection account, resulting in a false, duplicate second collection account. XXXX

supported XXXX 's actions and re-iterated that if I paid my account balance in full,

XXXX of the collection accounts would be removed from my credit report. I

explained that the false collection account is impacting my credit score and making

it appear that I have XXXX collection accounts with XXXX XXXX when in reality I

only have XXXX. XXXX indicated that she would file a request for a balance

verification. I asked how long that would take and she said she had " no clue ''. I

also asked what this would do as I had acknowledged owing a balance. XXXX

said it might delete the second collection account from my credit report. In the

meantime, I still have the XXXX collection accounts reporting on my credit report,

causing my credit score to be lower than what it should be. The original account

was assigned in XXXX and has reported since. The false, duplicate account was

assigned in XXXX and reported since. At this point, what is to stop them from

assigning another client number and reporting a third collection account to the

credit bureaus?

Bank of America cancelled my credit card and issued me a new XXXX because
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Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation VA 220XX Servicemember Consent provided

Bank of America VA 232XX Consent provided
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Web 04/30/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with monetary relief Yes No
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04/26/2015 Debt collection Credit card
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they had detected fraudulent activity despite the fact that I verified all the charges

as not-fraudulent. I made XXXX returns for purchases purchased on the old card,

which were returned to the old card and the credits never appeared on my account

which was now linked to the new card but carried the existing balance from the old

card. It took over a month of me calling and chatting with Bank of America

representatives almost daily to get one of them to even recognize that there were

$ 300+ of credits sitting in the old account that needed to be transferred over. After

that nightmare, some of the credits, though they are listed as credits, added

charges to my balance instead of crediting my balance. I have spent countless

hours trying to get a representative to hear my problem. Instead of listening to

what I say, they repeat my balance over and over and tell me when my last

payment was made. There is still no resolution. It is XXXX XXXX, 2015, and my

first contact was made for this issue on XXXX XXXX, 2015. I have contacted more

than XXXX times since XXXX XXXX, still with no resolution.

The original debt was to hsbc I settled the debt on XX/XX/XXXX with XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX and have a letter from them that

debt is paid in full acct # XXXX and have spoken with them and they say they own

the debt I settled I have had several phone call from several debt collectors about

this same debt but recently I received a collection from XXXX XXXX XXXX XXXX

XXXX XXXX XXXX on the same debt I gave them a call and told them that I had

already paid debt and sent proof and I did get a letter from them dated

XX/XX/XXXX that my dispute has been acknowledge and then I got an elert on my

credit report that a company had put a collection on my account for the same debt

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX I

think we have no protection from debt collectors the XXXX company XXXX at least

sent me a letter telling me about the debt but the other company XXXX XXXX

XXXX I never received a letter from them the credit bureau just let them do what
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HSBC North America Holdings Inc. GA 302XX Consent provided
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Web 04/26/2015 Closed with explanation Yes No
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04/26/2015 Mortgage Conventional fixed mortgage

04/26/2015 Bank account or service Other bank product/service
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Loan servicing, payments, escrow account

Account opening, closing, or management
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they want to do as long as they pay for their service as far as the company I paid

the debt I think they are responsible for not reporting properly or selling the debt

after it was paid I really need some help I have paid all my debt odd but this one

wo n't go away so do what the government suppose to do and protect it citizens

thank you

I 'm with green tree and recently at XXXX. My last payment for the yr. Was due

and payed on time how ever green tree also put XXXX XXXX payment on this

statement as well but the math did not add up to, XXXX payments in the amount

due box on the paper statement the payment for XX/XX/XXXX was on the

statement for XX/XX/XXXX but on the far side of the statement were your eyes do

n't look when your use to seeing the same thing all the time. i did not catch this

until I received my mortgage bill for XXXX. I was hit with late fee 's and was

basically made a fool of over the phone when I was told both my payments

XX/XX/XXXX and XX/XX/XXXX were due on XXXX bill. And that basicl " it didnt

matter if i missed a payment for XX/XX/XXXX. I have to pay them regardless if i

recive a statement our not '' .the information I was told I needed to send for a

request of all the info I wanted to inquire about, to resolve the issue I never

received any info or a denied response with reason. I payed all dept. Due in full

plus The Late fees. I 'm still being charged late fees I 've write on the statements

and stated that the billing is wrong and all late fees from the incidents have been

payed green tree will not fix there mistakes

On XXXX XXXX I received A call from the company Lending Tree they transferd

my to the bank here in XXXX Michigan Quicken Loans. I spoke to a XXXX XXXX

who phone number is XXXX which the area code does not match the area code

here in XXXX. ( XXXX ) I am a Veteren of the United States XXXX in which i

asked XXXX XXXX about their Veteran home loan products. At no time i asked

him to give me a quote, all i wanted was details about the products they offer.
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Ditech Financial LLC TX 776XX Consent provided

Quicken Loans MI 482XX Servicemember Consent provided
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Web 04/26/2015 Closed with non-monetary relief Yes No

Web 04/29/2015 Closed with explanation Yes No
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04/26/2015 Credit card

04/26/2015 Mortgage Conventional fixed mortgage

Page 9094 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Loan servicing, payments, escrow account
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XXXX ask for my social security number so he can view my credit history i

explained i am waiting for the XXXX reporting agencies to update my report. XXXX

also explained that if my score was too low his team members at Quicken Loans

can assist me by speeding up the credit issue process and if i give him my social

security number to view his team members would call me immediately if my score

was to low. The team members never called creating an hard inquiry on my credit

report. I feel this is a bias company preying on the poor I am a Veteran of the

United States XXXX and i need help.

In XXXX 2014 I applied and was accepted for a XXXX XXXX Premier Rewards

Visa Signature Card. I chose this card amongst others solely because the benefit

of " Bonus Award Nights '' given the tradeoff of having a Hard Pull on my credit

history and a {$75.00} annual fee due on my XXXX statement. Without warning, 6

months later XXXX XXXX and US Bank have pulled a bait and switch by removing

the " Bonus Award Nights '' feature from the card, essentially wasting my Hard Pull

and {$75.00} Annual Fee. This is bad business and not fair to the consumers thus

I expect a fair outcome for everyone.

On Saturday, XXXX XXXX, 2015, I received an " Annual Escrow Account

Disclosure Statement '' from Ocwen Loan Servicing , LLC for my primary mortgage

that they service. The analysis stated that I could pay {$1000.00} to cover the

balance that would be needed in the account. I promptly put a check in the mail on

Monday, XXXX XXXX, 2015 for said amount. Several days pass, and I inquire

every other day until finally on Friday, XXXX XXXX, 2015. After speaking with "

escalation specialists '' on different occasions, and since Ocwen could not find the

check, I put a stop payment on the check and provided payment over the phone.

However, this payment was not applied to ESCROW, but to my principal. I called

back the following week, several times to get it resolved, and the money was

moved to a " Suspense Account '' and NOT to ESCROW. Enough was enough, I
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U.S. Bancorp IL 625XX Consent provided

Ocwen NC 275XX Consent provided
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Web 04/26/2015 Closed with non-monetary relief Yes No

Web 04/26/2015 Closed with explanation Yes No
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contacted an Ocwen XXXX and started the ESCROW closing procedure. There

was a balance of {$1600.00} in this account at the time of the request, which was

made the week of XXXX XXXX, 2015 via fax, ombudsman and USPS to cover all

bases. The ESCROW account was closed before my next payment due on XXXX

XXXX, 2015, and to their credit, Ocwen adjusted the amount of my payment

drafted to only be P & I. However, Ocwen still had a total of {$2600.00} of my

money at this time. Numerous phone calls again ensued. The week of XXXX

XXXX, 2015, I finally receive a check for {$1000.00}, but I was still owed the

ESCROW balance. The following week of XXXX XXXX, 2015, I received the

ESCROW balance plus another {$1000.00} -- they overpaid me! After working and

waiting for 2 weeks with an ombudsman, there is still no resolution. An inquiry into

my account revealed that I finally have a negative {$1000.00} balance on my

closed ESCROW account, and have not cashed the {$2600.00} check, but plan to

on Monday, XXXX XXXX, 2015. I called Ocwen again today, Sunday, XXXX

XXXX, 2015 and was told they have marked my account negative because "

XXXX payments in the payments in the past 12 month period have been denied by

the customers financial institution '' -- apparently, they finally received the check on

which I stopped payment, and instead of looking at the notes on the account, they

decided to keep trying to deposit it. I 'm not certain if this will negatively affect my

credit or not. While this was going on, I have actively been looking to refinance

with XXXX XXXX XXXX and hope to close the week of XXXX XXXX, 2015. With

this pending action, my bigger concern is that there will be an over or under

payment of the mortgage from the XXXX refinance combined with the money I

owe them for the ESCROW they overpaid me, and this will take another XXXX 3

months to settle. I 'm also concerned with how they report my account to the credit

bureaus once I pay off the loan. Simple processing and mathematics is lost on this

company, and the Ombudsman have no way to contact the ESCROW department
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04/21/2015 Debt collection I do not know

04/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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except via email.

I received a call from a " company '' claiming to collect a debt. Asked me to verify

the last XXXX of my ssn. I did n't verify as I suspected it was a scam and the caller

got very upset when I requested to have the information sent to me in writing. I

asked the caller to state the company name several times and she did not and

after I explained to her I 'm not confirming anything because " this could be a scam

'', she hung up on me. Basically confirmed my suspicions.

I was contacted by this Company XXXX XXXX concerning a XXXX $ debt from

XXXX. I called the company and asked them what was the statue of limitations of

this debt and followed up with a mailed correspondence letter The exact same day

dated XXXX/XXXX/XXXX ( attached ) I requested them to validate the debt and

that I wish to deal with the original creditor Informing them that I have disputed this

debt in writing within XXXX days of receipt of their dunning notice, and they must

obtain verification of the debt or a copy of the judgment against me and mail these

items to me at their expense in which they never did .On XXXX XXXX They

reported this negative debt information from XXXX on my Credit report, and never

followed up with me with any of the information my correspondence letter

requested. On XXXX/XXXX/XXXX I spoke to two representatives XXXX XXXX and

XXXX XXXX And I was told that they report all debt regardless if the statue of

limitations has pass and their required to report based on the date they acquire the

debt. They also said that they will now 4 months later send me the information I

requested after they already posted their derogatory remarks on my previous

perfect credit report which I worked the past XXXX years to clean up any pay and

debt owed.My credit was perfect around XXXX This XXXX negative remark has

prevented me from getting credit Given the fact its showing as an unpaid recent

collection. this is what i wrote to them. Dear Enhanced Recovery Company , LLC, I

am writing in response to your letter dated XXXX/XXXX/XXXX, ( copy enclosed )
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Trident Asset Management, L.L.C. NJ 079XX Consent provided

ERC VA 232XX Servicemember Consent provided
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Web 04/22/2015 Closed with non-monetary relief No Yes

Web 04/26/2015 Closed with non-monetary relief Yes No
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because I do not owe what you say I owe. This is the XXXX I 've heard from you,

or any other company on this matter therefore, in accordance with the Fair Debt

Collection Practices Act, Section 809 ( b ) : Validating Debts : ( b ) If the consumer

notifies the debt collector in writing within the XXXX period described in subsection

( a ) that the debt, or any portion thereof, is disputed, or that the consumer

requests the name and address of the original creditor, the debt collector shall

cease collection of the debt, or any disputed portion thereof, until the debt collector

obtains verification of the debt or any copy of a judgment, or the name and

address of the original creditor, and a copy of such verification or judgment, or

name and address of the original creditor, is mailed to the consumer by the debt

collector. I respectfully request that you provide me with the following information :

* ( 1 ) the amount of the debt and the date the alleged debt occurred ; * ( 2 ) the

name of the creditor to whom the debt is owed ; * ( 3 ) Provide a verification or

copy of any judgment ( if applicable ) ; * ( 4 ) Proof that you are licensed to collect

debts in the state of Virginia Be advised that I am fully aware of my rights under

the Fair Debt Collection Practices Act and the Fair Credit Reporting Act. For

instance, you can not add interest or fees except those allowedyou do not have to

respond to this dispute but if you do, any attempt to collect this debt without

validating it, violates the FDCPA ; Also be advised that I am keeping very accurate

records of all correspondence from you and your company including recording all

phone calls and I will not hesitate to report violations of the law to my State

Attorney General, the Federal Trade Commission and the Better Business Bureau.

I have disputed this debt ; therefore, until validated you know your information

concerning this debt is inaccurate. Thus, if you have already reported this debt to

any credit-reporting agency ( CRA ) or Credit Bureau ( CB ) then, you must

immediately inform them of my dispute with this debt. Reporting information that

you know to be inaccurate or failing to report information correctly violates the Fair
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04/26/2015 Credit reporting

04/26/2015 Credit reporting

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Credit monitoring or identity protection Billing dispute

Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Credit Reporting Act 1681s-2. should you pursue a judgment without validating

this debt,

A couple of weeks ago, I was notified that someone other than me had requested

the log-in information for my XXXX account. Afraid that i was at risk for identity

theft, I went to experian.com and paid for one of their credit reports ( which pulls

from all XXXX reporting agencies ) to reassure myself that nobody had

successfully stolen my identity ( YET ). During the process of purchasing the

report, apparently I also signed up for a 7-day trial " credit tracking '' service, and

agreed to have {$21.00} charged to my credit card on a monthly basis starting at

the end of that 7 days.

I do not recall agreeing to this, and of course I was anxious about the potential for

identity theft, so I may have missed it. HOWEVER -- I think this a deceptive and

disheartening initiiative on the part of Experian -- XXXX of the agencies I trust to

help ensure that my credit is accurately represented and to help me identify any

fraudulent use of that credit is pulling the same sort of sneaky " extra service ''

shenannigans that XXXX XXXX and other credit card companies were pulling just

a few years ago! I would like my money back, but have been assured by a banner

on the experian web site that I will not receive that -- which to me indicates that I

am not the only customer upset by this practice. I believe this was opportunistic on

Experian 's part, as reports of tax fraud were rampant in the media.

I hope this agency will hold Experian to a higher standard. This behavior is a little

weaselly for a credit agency.

I requested a credit report online from Experan. They show a false current

address. I 'm not sure how to dispute or fix this.

thanks

I was contacted by XXXX XXXX XXXX VA from a collectiont through a collection
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian TX 770XX Consent provided

Experian MA 018XX Consent provided

Contract Callers, Inc. NJ 079XX Consent provided
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Web 04/26/2015 Closed with monetary relief Yes No

Web 04/26/2015 Closed with explanation Yes No

Web 05/12/2015 Closed Yes No
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04/30/2015 Mortgage Other mortgage
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agency. They had my first name mispelled and an address I didnt know. I filed a

police report with my local police and gave the police number to XXXX XXXX. I

explained I have never lived in XXXX and have lived in XXXX the past three years

and XXXX for the prior 6 years. XXXX XXXX wanted my tax returns for the past 6

years and on the advise from my local police I refused. I asked XXXX XXXX for

any evidence other than my social security number on this account that this

account was mine for example past payments, copy of drivers licence ect., but the

firm refused. The collection agency is calling me weekly to insist I pay the balance

that isnt mine.

I have been trying to obtain a modification of my current mortgage for 4 years.

Please see # XXXX. Bank of America recently responded with letter that has

inaccurate information. This has been their pattern for 4 years. I am under the

impression the Making Home Affordable program can help me reduce my payment

to 31 % ( or less ) of my gross income. My payment ( principal + interest + tax +

insurance ) is currently {$2000.00}. I have asked many times for a

MODIFICATION to a fixed rate loan. I am currently on an adjustable rate loan. In

Bank of America 's recent communication copied to CFPB, the letter states I

requesed a REFINANCE. That is not true. Had Bank of America modified my loan

4 years ago, my payment would have been reduced approximately {$400.00} per

month, but they have drug this out as my income has slowly increased and

reducing my payment now would only result in a reduction of a few dollars - my

ask is that this be done and that I be on a fixed rate loan, not an adjustable rate

loan that can increase beyond my ability to pay. I have not asked for my principal

to be reduced, only that my loan be modified to a fixed rate with a payment less

than 31 % of my income. Delays in inaccurate calculations over the last 4 years do

not seem reasonable or legal to me. I am current on my payments but fear the

next increase will push the payment beyond my means.
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Bank of America WA 981XX Consent provided
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04/26/2015 Consumer Loan Installment loan

04/30/2015 Credit reporting
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Managing the loan or lease

Credit reporting company's investigation Inadequate help over the phone
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My wife and I submitted a claim about our billing statement with Synchrony Bank (

formerly known as XXXX ). XXXX She was awarded a " No Interest '' promotion

until balance is paid in full. Can you please tell me if my account will be awarded it

as well. My account # XXXX

I was unaware of the {$230.00} debt, as I never received a bill. I tried to contact

XXXX, who charged off the account to XXXX. I never received any collection

materials regarding this debt. XXXX charged the debt off to XXXX XXXX XXXX,

who supposedly gave the account to the XXXX XXXX Law Firm in Arizona. When I

called the law firm and spoke with XXXX XXXX on XXXX/XXXX/15, they have no

records of this account. I gave them the account number that is on my credit report

and my social security number and nothing came up with my owing any debt. I

tried to contact Equifax , XXXX to resolve this issue, by either paying off the debt

or having it removed from my credit report, but there is no way to speak with a live

person at any of the bureau 's, as everything is automated and no customer

service representatives are available to discuss credit disputes. I have no idea

what I supposedly purchased, as no one can provide me with this information. My

credit score used to be over XXXX and now it is in the XXXX 's, due to this debt,

which is reported twice on my credit report, as XXXX charged it off to another

lender, XXXX. Why do we as consumers have no other way of disputing these

issues other than through the Consumer Finance.gov or by a letter being sent to

these companies. The Credit Bureaus are causing a lot of damage to my credit

score and I may not even be responsible for this debt. XXXX told me that the bill

was returned from the post office as undeliverable. I have lived on this street for 32

years, so I found this to be difficult to understand. I need help removing this debt

from my credit report and will be sending each company a letter requesting the

removal of this debt. I should be able to find out what was purchased, but no one

can provide me with this information. If someone could tell me what was
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Synchrony Financial FL 335XX Consent provided

Equifax IL 605XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes

Web 04/30/2015 Closed with explanation Yes No
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04/30/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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purchased and I did in fact purchase the item, than I would pay off the debt. I have

never received any letters or calls from this Law firm, so I believe this whole

reporting incident is in error. Please advise me as to what my next step should be.

Thank you.

I was unaware of the {$230.00} debt, as I never received a bill. I tried to contact

XXXX, who charged off the account to XXXX. I never received any collection

materials regarding this debt. XXXX charged the debt off to XXXX XXXX XXXX,

who supposedly gave the account to the XXXX Law Firm in Arizona. When I called

the law firm and spoke with XXXX XXXX on XXXX/XXXX/15, they have no records

of this account. I gave them the account number that is on my credit report and my

social security number and nothing came up with my owing any debt. I tried to

contact XXXX, XXXX and Experian to resolve this issue, by either paying off the

debt or having it removed from my credit report, but there is no way to speak with

a live person at any of the bureau 's, as everything is automated and no customer

service representatives are available to discuss credit disputes. I have no idea

what I supposedly purchased, as no one can provide me with this information. My

credit score used to be over XXXX and now it is in the XXXX 's, due to this debt,

which is reported XXXX on my credit report, as XXXX charged it off to another

lender, XXXX. Why do we as consumers have no other way of disputing these

issues other than through the Consumer Finance.gov or by a letter being sent to

these companies. The Credit Bureaus are causing a lot of damage to my credit

score and I may not even be responsible for this debt. XXXX told me that the bill

was returned from the post office as undeliverable. I have lived on this street for

XXXX years, so I found this to be difficult to understand. I need help removing this

debt from my credit report and will be sending each company a letter requesting

the removal of this debt. I should be able to find out what was purchased, but no

one can provide me with this information. If someone could tell me what was
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Experian IL 605XX Consent provided
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Web 04/30/2015 Closed with explanation Yes No
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Consumer Loan Installment loan
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Taking/threatening an illegal action Sued w/o proper notification of suit

Problems when you are unable to pay
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purchased and I did in fact purchase the item, than I would pay off the debt. I have

never received any letters or calls from this Law firm, so I believe this whole

reporting incident is in error. Please advise me as to what my next step should be.

Thank you.

XXXX XXXX XXXX and Results Unlimited, Inc. has sued me via civil judgment for

debt relative to their decision to evict me after my roommate moved out

unexpectedly. After much pleading and providing a plethora of supporting

evidence, the company pursued legal action and I was never informed.

I eventually found out that there was a trial and judgement placed on my credit. I

did an annual credit report review and noticed this judgement on my credit for

{$3.00}, XXXX. The company has now placed a garnishment of 25 % of my

disposable income and has since increased this amount to {$4800.00}.

Meanwhile I have not been properly informed of any of these actions taken against

me. Results Unlimited has not provided me with any forms or documents that has

outlined any of their processes and actions toward pursuing this judgement of

collections against me. When I reach out to Results Unlimited they only give me

verbal information and aggressively leave me without any hard copies of evidence

used in a court of law against me.

I am a law abiding citizen who has overcome many personal obstacles to obtain

my current career. This company sent court documents to an address that I moved

from some 2 years ago and since have since lived at XXXX addresses any of

those potentially being my " last known address '' but they chose the furthest

address relative to time moved and distance to send these court correspondences.

This company continues to use bad servicing practices to prey on individuals

whom are already in compromising positions. I need assistance with this matter

immediately and I am thankful for the support of CFPB.

i took a loan out from XXXX. i became unemployed we agreed to make XXXX
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Results Unlimited, Inc. VA 234XX Consent provided

Bliksum, LLC CA 928XX Consent provided
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Web 05/12/2015 Closed with explanation No Yes

Web 05/13/2015 Closed with explanation Yes No
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05/12/2015 Payday loan Payday loan

04/26/2015 Credit card

05/14/2015 Payday loan Payday loan
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Can't stop charges to bank account Can't stop charges to bank account

Advertising and marketing

Charged fees or interest I didn't expect Charged fees or interest I didn't expect
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installments bi-weekly. they than came back and offered me a XXXX installment

with deferred until XXXX/XXXX/2015. i agreed but could not open the file to e-sign.

i sent an email agreeing to the terms. and they took my XXXX but loan.me said

because i did not sign they were going to take another XXXX out of my checking

account. i ran down to the bank closed my accounts and reopened. this was a

verbal agreement which was followed up by an email agreement. this agreement

became binding at the point they took my 300.00 dollars.

they constantly call me even after i have asked them not to.

XXXX XXXX

I received a payday loan from this company.I notified them more XXXX days in

advance as they only require XXXX days notice by email and I also called.I asked

to be set up on a lower payment of {$50.00} because my hours at work were

reduced dramatically and I also notified them that they did not have my authority to

deduct any amount in any form from my checking account.I was denied and was

told that my only option would be to pay it out. If I could do that, that would have

been done.This company is going to deduct from my account without honoring my

request.

us bank decided to cancel the " last night free award '' benifit from this credit card

account, which is the main selling point of this card, as well as the main reason

that i am paying the annual fee for. A huge change of benifit with a such short time

notice seems a marketing fraud to me.

I currently have XXXX {$300.00} payday loans from XXXX different storefronts in

my neighborhood : PLS, XXXX XXXX, XXXX XXXX XXXX and XXXX XXXX. I also

borrowed an installment loan in the amount of {$2600.00} from XXXX XXXX in

XX/XX/XXXX. I am drowning in debt and I ca n't handle it anymore. I need some
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Three B Financial, LLC LA 701XX Consent provided

U.S. Bancorp NJ 070XX Consent provided

PLS GROUP, INC CA 900XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 04/26/2015 Closed with non-monetary relief Yes Yes

Web 05/14/2015 Closed with non-monetary relief Yes No
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04/26/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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relief. This is very stressful and expensive.

I first started using payday loans about 6 or 7 years ago. My current situation of

using multiple payday loans every two weeks started XX/XX/XXXX. My roommate

moved out and I had to figure out how to cover all of my housing expenses on my

own. At this point, I 've been churning XXXX payday loans every two weeks for

over two years, and I 've paid an estimated {$10000.00} in fees, at least. To make

matters worse, I 've been paying {$140.00} every two weeks on a XXXX XXXX

installment loan, and I 've already paid {$2200.00} between XX/XX/XXXX and

XX/XX/XXXX. But my total balance as of XXXX XXXX is still {$2600.00}! How is

this even possible?

On top of my outstanding payday and installment loans, I have a car note from my

credit union that I pay {$320.00} a month on, plus {$180.00} in insurance. Plus, my

rent is {$1100.00} every month. After taxes, I only bring home about {$1800.00} a

month. So this is really hurting me and I 've reached my breaking point. I 'm really

struggling to figure out a way to get out of all this expensive, cyclical debt. I do n't

want to default on the loans, but at this point I 'm not seeing another alternative. I

recently received XXXX utility disconnection notices from my gas, water and light

companies. To make matters worse, I 'm also facing being laid off from work in the

next few months.

I need help. I do not have the ability to repay all these loans. I recently found out

that it 's against the law for lenders to extend multiple loans to a borrower with an

outstanding loan. So legally I should n't have even been able to get XXXX payday

loans plus an installment loan at once. Can the CFPB help me in any way?

Company continues to negatively impact credit and violate both FDRA law and
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ERC CA 926XX Consent provided
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04/26/2015 Debt collection Medical

05/14/2015 Credit reporting

04/26/2015 Debt collection Medical

04/26/2015 Student loan Non-federal student loan
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Communication tactics Called after sent written cease of comm

Incorrect information on credit report Public record

Communication tactics Called after sent written cease of comm

Can't repay my loan Can't get flexible payment options
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FCRA law while refusing to remove debt having XXXX nothing to do with me or

agree to validate supposed debt

I received a call on XXXX/XXXX/15 at XXXX from Greene & Cooper XXXX XXXX

She asked me to verify my address etc. and then she told me she was calling to

collect a debt that was established by the Law Offices of XXXX XXXX XXXX and

that they took over the account. I told her that the the office of XXXX XXXX was

notified by my attorney ( I have a letter dated XXXX XXXX, 2015 ) that he was

handling the matter and that she just violated the FDCPA Act by contacting me

directly instead of my attorney. She said I never notified them which is a diversion.

They should know if they took over the account

This XXXX XXXX account was paid in full via garnishment still reporting to the

credit Bureau as a balnced owed.

I received a call on XXXX/XXXX/15 at XXXX from XXXX XXXX XXXX XXXX

XXXX She asked me to verify my address etc. and then she told me she was

calling to collect a debt that was established by the Law Offices of Ross Gelfand

LLC and that they took over the account. I told her that the the office of Ross

Gelfand was notified by my attorney ( I have a letter dated XXXX XXXX, 2015 )

that he was handling the matter and that she just violated the FDCPA Act by

contacting me directly instead of my attorney. She said I never notified them which

is a diversion. They should know if they took over the account

I attended XXXX XXXX University. I thought I only borrowed federal loans for

school, however, it looks like I borrowed a private school loan for 15,000 at 11 %. I

began paying it because I started receiving the bill at my mothers house. Then I

was going through a child support issue and I could not pay the bill. I asked to file

for a forbearance and they said I could but a few days later the loan went into

default. I called AES and they said the agent should have told me I needed to

complete the form immediately. I tried calling the collection agency to create a
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Greene & Cooper Collections LLC AZ 853XX Consent provided

Equifax TN 378XX Consent provided

Law Offices of Ross Gelfand, LLC AZ 853XX Consent provided

Transworld Systems Inc. MD 212XX Consent provided
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Web 04/26/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No

Web 04/26/2015 Untimely response No

Web 04/26/2015 Closed with explanation Yes No
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05/20/2015 Mortgage FHA mortgage
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payment plan and they refused. XXXX XXXX threatened to take my Mother 's

house and her retirement. I called AES to have them release the contract and they

could not find it. They had my birthday as XXXX when its in XXXX. Now I 'm

thinking this might not be my loan. My XXXX XXXX loans were completed with

federal loans. So now I 'm clueless because XXXX XXXX XXXX wants 23,000

dollars paid in full. I am a XXXX and do n't have that kind of money.

Note : Wellsfargo Bank N.A., there Attorneys have cause much damages to my

Property ' perpertys, and Used the lower Court 's to change A federal Home loan

that was on another property, using the Lower courts to Change a Federal loan

address for XXXX AFTER REFUSING TO TALK TO ME, REFUSING PAYMENT,

AS A MEANS TO FORCLOSE ON A fha LOAN TO PREVENT GETTING A HARP

QUALIFIED LOAN FOR HANDI-CAPPED PERSONS, THEY HAVE

INTERFERRED WITH THE HOME OWNERS INSURANCE COVERAGES FOR

STORM DAMAGES TWICE. THE FORCLOSER IS ILLEGAL TO VACATE A NEW

LOAN, USING THE COURT ORDER TO DESTORY TAX RECORDS, OVER

CHARGES ON MORTGAGE PAYMENTS, ACCUSING ME A ABANDING MY

PROPERTY, HOLDING ME HOSTAGE AGAINST MY REAP PROPERT, AND

PERSONAL PROPERTYS, GIVING CONTACTS TO REPRESENITIVE TAKING

IN ONLY THE INFORMATIONS AS THEY PUT INT INTO THERE SYSTEMS OF

DATA, TO DESTROY DEEEDS, PAYMENT RECORDS OF THE PAYER ON THE

XXXX XXXX XXXX CO, ON THE FHA LOAN ; THEY HAVE MANIPPULTED THE

XXXX XXXX XXXX FHA XXXX MY XXXX, WITH MADE UP COURT RECORDS

IN SEVERAL COUNTYS IN XXXX, XXXX COUNTYS, THATS IS THE XXXX

CYCLONE PROPERTY THE LOAN WAS, CHANGING THE ADDERESS TO MY

ADDRESS XXXX ... cOLLECTING TAXS, WITH DRAWING TO CORRECT, XXXX

COUNTY EMPLOYEES WITH TAPPERING RECORDED DOCCUMENTS, AND

DESTROYINH COUNTRY DOCCUMENTS ON MY PROPERTY WITH A LOWER
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Wells Fargo & Company CA 922XX Consent provided
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Credit reporting company's investigation No notice of investigation status/result
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COURT DOCC 'S, AND THE LATESS ON XX/XX/2015 WHICH IM ATTACHING,

cONDONING ME IN WELLSFARGO XXXX CONVERSATIONS, TELLING ME TO

ANSWER THEM THEY WANT A PERSON TO ANSWER THEM ( EVEN A XXXX

XXXX USING XXXX XXXX SPELLINGS OF HIS NAMES, AS OTHER

WELLSFARGO EMPLOYEE 'S HAVE DONE OVER PHONE CONVERSATIONS

ALONE WITH THERE ATTORNEYS ; LYING IN THE 'COURTS ABOUT XXXX

XXXX ( XXXX ) BEING DEAD USING XXXX WOMEN TESTIFYING AS WELL TO

HER DEATH ( XXXX XXXX XXXX PER THE US PASSORT AGENCYS

DOCCUMENTS, ( AND THE LOWER COURTS ORDER 'S STIPULATED COURT

ORDER, AND LOCK-OUTS HOLDING MY PERSONAL AND REAL PROPERTYS

HOSTAGED. USING NONE EMPLOYEES TO DO THE DIRTY WORK IN THERE

PROCESS 'S ; I am the " Payer on the XXXX XXXX -XXXX fHA loan, Wellsfargo

are with holding over {$150000.00} usd in equities, over payment moneys, and tax

moneys that where i was tax exempted, plus $ about 480,000.00 in CD 's held

aginst that loan, and {$140000.00} USD that was taken from my bank account :

where the IRS XXXX seeking XXXX XXXX, I was told 'Billie ( J ) XXXX XXXX (

using my last name as a married person? ), and other names ; Judge XXXX of

XXXX Co records shows she was ordered out of my home, and the state of XXXX,

which states XXXX XXXX my home, and a Court order in the XXXX Co XXXX

Superior Court order as well. which Judge XXXX stated in a private conversation

they could not do what there doing, And instructed me to call XXXX if they

returned and bothered me at my home..

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Illinois XXXXTransUnion Consmer

RelationsXXXX XXXX, PA XXXX XXXX, XX/XX/2015To Whom It May Concern : I

am disputing the following items that have been posted to my credit report ;

therefore, please remove or update the status of these based on the reason of the

following:1 ) XXXX Account # : XXXX in the amount of {$2000.00}.
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TransUnion Intermediate Holdings, Inc. IL 608XX Consent provided
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2 ) XXXX Account # : XXXX in the amount of {$1300.00}.

XXXX ) XXXX Amount # : XXXX in the amount of {$2600.00} ) XXXX Account # :

XXXX in the amount of {$4100.00} ) XXXX XXXX Account # XXXX in the amount

of {$7600.00} ) XXXX Account # : XXXX in the amount of {$2400.00} ) XXXX

XXXX XXXX XXXX XXXX Account # : XXXX in the amount of {$210.00}.

8 ) Bankruptcy Case # : XXXX Date File XX/XX/XXXX.

9 ) XXXX # : XXXX in the amount of {$38000.00} ) XXXX XXXX Magistrate Case #

: XXXX in the amount of {$1000.00}.

11 ) XXXX Account # : XXXX in the amount {$200.00} ) XXXX XXXX Loans

Account # : XXXX in the amount of {$1300.00}.

13 ) XXXX Account # : XXXX in the amount of {$2600.00} ) XXXX Account # :

XXXX in the amount of {$2000.00} ) XXXX XXXX XXXX Account # : XXXX in the

amount of {$210.00} ) XXXX Account # : XXXX in the amount of {$200.00}.

17 ) XXXX XXXX Account # : XXXX in the amount of {$210.00}.

1 ) Acct # : XXXX XXXX is an account that I have made arrangements which we

agreed upon a monthly amount and the creditor agreed to report my positive

payments. Pleas update my file accordingly.

2 ) Acct # : XXXX XXXX is a Duplicate Posting and only XXXX account reflective

above. Please delete immediately.

3 ) Acct # : XXXX XXXX is a Duplicate Posting and the only account is reflective

above. Please delete immediately.

4 ) Acct # : XXXX XXXX XXXX is being posted inaccurately. I am on a payment

plan and this account show be reported as current and paid as agreed.

5 ) Acct # : XXXX XXXX XXXX is an account that we have made and offer to pay

an agreed settlement in exchange that the creditor will report the item as paid off

and not settled. Please update your records accordingly.
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04/26/2015 Mortgage Conventional adjustable mortgage (ARM)
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My issue is with Green Tree when I was having problems paying my mortgage. I

have had issues with them repeatedly threatening me regarding my mortgage

payments. Call me at all hours of the day, every hour. They took money from my

bank account, when not authorized to do so ( I filed fraud charges with the bank

and it was corrected ). They have forced me to pay the XXXX processing fee-in

order to keep my house, many times over. They have refused to listen to me, or

work with me in any way, called me a liar and threatened to evict me.

I filed bankruptcy when my loan was still with XXXX XXXX XXXX, and I reaffirmed

my mortgage at that time, they refuse to believe that, and have told threatened to

evict me if I am 30 days late. They tell me I have to go back to my lawyer or the

courts and get new paperwork for them ( it has been 4 yrs since filing ). They

refuse to report my payments to the credit bureau, so my credit report shows this

account is closed under chapter XXXX-when I am and have been making

payments all along.

Page 9201 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9202 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC OH 441XX Consent provided
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Web 04/26/2015 Closed with explanation Yes No
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05/06/2015 Bank account or service Checking account
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Account opening, closing, or management
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The problem started on XX/XX/XXXX when I received a new debit card for my

Citibank Checking Account, as I received the card I proceeded to activate it

through the phone number listed on the sticker of the new card, their automated

recording gave me a message that the card had successfully been activated,

however a month or so after, I attempted to use my card at a store and I was told

my card had been declined by the bank, I knew this was an error as there was

more than enough funds to cover the transaction amount. The next business day I

took my card and physically went to one of Citibank 's branches in XXXX where

the branch manager checked the information of my card and called their debit card

department where they verified that there was an issue with the card, however

according to them they solved the issue over the phone. A couple of weeks later I

tried using the card again XXXX in XXXX XXXX and the card not only got declined

but the merchant received a message that the card was reported stolen at such

point the merchant confiscated the card and I was put through humiliating

experience in front of other people. After this episode I immediately contacted

customer service from overseas having to incur long distance phone expenses

and additional expenses from foreign transaction fees that where charged to me

by my other financial institution ( I have a Citigold account which does not charge

foreign transaction fees while XXXX ), I was told by the rep on the phone that they

will be overnighting a card to me to XXXX XXXX, the card arrived 4 days later at

which point I was already returning to the US, so I received the card and waited

two days to activated once I was back in the US. I activated the new card and tried

using it and got declined again, so I called once again to the customer service

number and was told that the XXXX digit code on the back of that card did not

match what was on their system so they where going to be sending another card.

At XX/XX/XXXX I received card number XXXX and called the customer service

number to activate it and make sure all the information matched what they had in
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Citibank VA 222XX Consent provided
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05/06/2015 Credit reporting
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their system and the agent tells me that the code does not match again, ( sounds

like a joke ) at this point I request to speak to a supervisor and get to the bottom of

the issue. I spent around XXXX minutes on the phone while I am on my way to the

airport on XX/XX/XXXX trying to get the issue solved with this supervisor and she

assures me that by XX/XX/XXXX I will get my card at the hotel where I was going

to be staying at in XXXX, FL, well no card came on Tuesday so when I received a

call from Citibank to verify that the card was received I told them that no card had

been received, so they sent out another card to be received on XX/XX/XXXX (

card number XXXX ). So on XX/XX/XXXX XXXX card came to the hotel and

neither XXXX of the cards are the correct cards ( XXXX of them is an ATM only

card and the other card does not match my account type ). I have tried to

communicate with Citibank through all channels possible, including social media (

Twitter ) and everyone promises follow-ups and solutions but then nothing. I lastly

requested an email address to their executive offices and was promised that I will

receive such address, but it has been 4 days and no address has been received.

I do not want this type of incompetent actions by this large institutions to go un-

noticed as we the customers are paying for their services.

I submitted a dispute with all XXXX credit bureaus numerous times and there are

still items that have been paid and are duplicates reflecting on the credit reports.

Further, I have provided information to the credit bureaus and the companies that

verified that I paid the accounts. These specific accounts are still showing active,

with a balance and a monthly payment. The specific accounts are- XXXX XXXX

XXXX ( XXXX XXXX , XXXX XXXX and XXXX ) and XXXX. Further, some of

these accounts have been reported on my credit report since XX/XX/XXXX and

XX/XX/XXXX-approximately 11 years. I have contacted all XXXX credit bureaus (

TransUnion, XXXX and XXXX ) and they refuse to remove the accounts each time

and now they are reflecting duplication.
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TransUnion Intermediate Holdings, Inc. FL 346XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No
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05/20/2015 Credit card
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I found fraudulent activity on my credit report in XXXX, 2015.

I disputed the information with the XXXX credit bureaus and filed a fraud alert.

I also called the XXXX creditors to report the fraud. ( XXXX, Barclays, and XXXX

XXXX. ) The companies said the accounts were being closed due to fraudulent

activity. I have never heard anything else back from them. I have tried to call back

and am unable to reach anyone with a record of my dispute.

The fraudulent activity is still being reported to all XXXX credit bureaus and I have

tried to dispute this information again. The companies ( XXXX, XXXX, and XXXX )

do not investigate the fraudulent activity. They call the creditors to verify it is my

account and then close my dispute. They are not investigating the fraudulent

charges on my account. I have not made any purchases on these accounts. (

XXXX, Barclays, XXXX XXXX ) nor any payments. My credit file shows payments

being made on these accounts as well, and I have checked my banks statements

for the last two years and have not made any payments on any of these accounts.

I received XXXX transaction history report from XXXX which was about XXXX

pages long and I did not make any of the purchases on the report.

I have not heard anything else from any company.

I disputed an account on my credit report with XXXX, because they have not been

able to provide me with specific account information and violated the XXXX code

by ignoring requests for validation they agreed to remove the account from my

credit report. They stated that they have submitted request to remove the account

and in addition I have also disputed the account with the XXXX credit bureaus. I

had also provided Experian and XXXX with a copy of the letter stating they would

remove the account from my credit report, yet they XXXX verified the information

as correct. They did not even review the information that i added with my dispute.
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Barclays PLC NC 287XX Consent provided

Experian TX 774XX Consent provided
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Web 05/22/2015 Closed with explanation Yes Yes

Web 04/26/2015 Closed with non-monetary relief Yes No
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04/26/2015 Debt collection I do not know

05/12/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Information is not mine
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In additionXXXX has not followed through with their remedy. i have attached a

copy of the letter.

I disputed an account on my credit report with Enhanced Recovery services,

because they have not been able to provide me with specific account information

and violated the my rights by ignoring requests for validation they agreed to

remove the account from my credit report. They stated that they have submitted

request to remove the account and in addition I have also disputed the account

with the XXXX credit bureaus. After stating that they would remove the account,

the account remained and was actually verified with the credit bureau. THIS IS

ILLEGAL!! Enhanced recovery has not followed through with their remedy. i have

attached a copy of the letter.

I am putting a complaint on Chexsystems cause I am having ongoing issues with

them and they are not trying to correct the issue. In XXXX I had requested a copy

of my chex systems file. I received a letter from them dated XXXX XXXX XXXX

that my file was mixed with another file with similar information. The reason for this

is because I have been a victim of identity theft. They requested for a copy of my

social security number to correct the issue. I sent them in a copy of the letter and

social security card front and back along with a police report that I had filed. They

sent me a copy of my chex systems file at that point. After reviewing the file there

are multiple inquiries on my Chexsystems file that were a result of the identity

theft. The original police report i sent in dated XXXX/XXXX/XXXX I sent to

chexsystems and now I am attaching to my complaint the new police report that I

have filed dated XXXX/XXXX/XXXX. The list of inquiries on the report are

extensive the only inquiry that should be reporting on my report is XXXX XXXX

XXXX on XXXX/XXXX/XXXX I have not requested or authorized anyone to access

my chexsystems since then. The rest of the inquiries are the result of the identity

theft.
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ERC TX 774XX Consent provided

Fidelity National Information Services, Inc. (FNIS) NY 115XX Consent provided
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Web 04/26/2015 Closed with non-monetary relief Yes Yes

Web 05/12/2015 Closed with explanation Yes No
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05/20/2015 Debt collection Payday loan

04/26/2015 Credit reporting
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Incorrect information on credit report Information is not mine
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Monday morning at XXXX, I received a unknown number leaving a voicemail in a

aggressive manner that if I do n't call back they will have someone pick me up

where I live. It 's a payday loan from cash central. My bank account I had was

closed at the time because they kept trying to take money out causing it to closed.

Now they saying by XXXX XXXX, I can pay {$680.00} or {$100.00}. I never even

received no email or letter. So I think they are lying and I do n't appreciate them

calling my XXXX house threatening me and rushing to make a payment. Their are

tons of people who owe {$4000.00} XXXX XXXX and getting away with it.

I have been disputing and requesting validation of a debt I do not owe for nearly

XXXX months now and EQUIFAX has not only been evasive, they have never

once provided the requested and official documentation required by law, in

reference to the following accounts. IN ADDITION THE OTHER XXXX BUREAUS

XXXX AND XXXX HAVE ALREADY REMOVED THE ITEM in question, so it

appears EQUIFAX wants to play by their own rules. The item on my credit report

XXXX Acct # : XXXX is falsely showing. Not once have they provided me valid

proof that it was mine NOR that I had a contract with either of these company.

Pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g ( Sec. 809 ) that

the claim that I owe them is not valid, and that I requested validation, and

additionally I demanded proof of this debt, specifically the alleged contract or other

instrument bearing my signature, as well as proof of their authority in this matter.

Absent such proof, you must correct any erroneous reports of this past debt as

mine.

I have repeatedly asked them to provide the following, below ( items 1-6 ) but

would not disclose how they got any of my information in the first place : 1. Please

evidence your authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this

alleged matter. 2. What is your authorization of law for your collection of
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Community Choice Financial, Inc. TX 750XX Consent provided

Equifax NC 285XX Consent provided
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Web 05/27/2015 Closed with explanation Yes Yes

Web 04/26/2015 Closed with explanation Yes Yes
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04/26/2015 Mortgage Conventional fixed mortgage

04/21/2015 Credit reporting
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information? 3. What is your authorization of law for your collection of this alleged

debt? 4. Please evidence your authorization to do business or operate in this

state. 5. Please evidence proof of the alleged debt, including specifically the

alleged contract or other instrument bearing my signature. XXXX. Please provide a

complete account history, including any charges added for collection activity. This

type of practice is not only upsetting but the authority and power these people

have over other consumers presumably is also very illegal. They obviously are not

willing to provide this which is even further illegal.

I further ask that you look into the practices of this company and these collection

charges brought against me that since it is the Bureaus RESPONSIBILITY to

clean up and report accurate, fair, and verifiable information, they are not doing

their job.

My mortgage was sold to Seneca Mortgage LLC and my first payment is due on

XXXX XXXX. I have no account number, no idea who to contact, or how to make

my first payment.

XXXX wireless illegally tacked on late fees to my phone bill even though I paid for

the usage on time, every time. The original late fee occurred because XXXX 's

website was not operating properly when I made a payment. From that point on,

XXXX tacked on an additional late fee every month because I refused to pay the

original late fee due to their website glitch. The total amount in late fees is

{$110.00}. XXXX sold this alleged debt to XXXX XXXX XXXX. I have filed

numerous disputes with the credit reporting agencies only to be told that XXXX

XXXX XXXX says that I owe this money. The credit reporting agencies have no

paper work or XXXX billing from XXXX showing that this is a legitimate and legal

collection. They are simply taking XXXX 's word that this money is supposedly

owed. This {$110.00} in late fees is not owed. I paid for the services used on time
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Arbor Residential Mortgage LLC MD 217XX Consent provided

TransUnion Intermediate Holdings, Inc. CO 801XX Consent provided
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Web 04/26/2015 Closed Yes No

Web 04/21/2015 Closed with explanation Yes Yes
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04/26/2015 Credit reporting

04/27/2015 Mortgage Conventional fixed mortgage
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and will not pay these false late fees. This is extortion. In contacting XXXX, I get a

big run around, and, ultimately, they will not remove this false collection from my

credit report. Since when do collection agencies tell the credit reporting agencies

how to manage credit reports? This first complaint is against TransUnion. Attached

please find copies of the bills in dispute.

The IRS withdrew my tax lien but Equifax is showing it on my credit report as "

released. '' I requested an investigation but got nowhere. Equifax simply confirmed

the incorrect information. A withdrawn lien is supposed to be completely removed

from my report altogether!

We were foreclosed on by NationStar Mortgage last XX/XX/XXXX. We were

denied our due process rights by them. We were in a loan modification process

with them when I was told that we had been denied. NationStar told us not to

make any payments during this time frame as it would only XXXX up the process

and would take more time to complete. I called Take XXXX XXXX, a credit

counseling company, that I had been working with and asked, " What do we do

now? '' They said not to worry, the state of Arizona has a program for this scenario

where they make up the past due amount and the loan resumes as if nothing had

happened. We just needed something in writing from NationStar stating we had

been denied.

I continued to call them every week to check the status of our property and the

notification of the denial and to see if a sale date had been set yet. I kept getting

told that things were " On hold. '' In XX/XX/XXXX a woman came to our front door

and said she was the new owner of our house. This came out of the blue with no

notification at all. If we had received something in writing this would have all been

averted. We never received a thing in writing from them. We were evicted!!!
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Equifax CA 950XX Consent provided

Nationstar Mortgage AZ 852XX Older American Consent provided
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I am realtor and just found out about your agency in a continuing education class

this past week. Please help us, ASAP!! We are now in a rental and our landlords

are also mortgaged with NationStar, they are in an interest only loan and want to

refinance it at current interest rates but are being denied that option. Our landlords

have told us they need to have something setup by the end of XXXX to allow us to

stay here. I was recently hospitalized for XXXX, XXXX and a XXXX. I was involved

in a XXXX car crash on the freeway shortly thereafter and have been under the

care of a XXXX for XXXX and XXXX. Any move in the future would simply kill both

of us. I am XXXX and my wife is XXXX.

We had owned the property in XXXX for 20 years. It was always kept in pristine

condition and that is same way we are taking care of this home now.

I am actually an attorney and the misuse of my credit report when there is

supposed to 100 % accuracy, 100 % verifiable information, and 100 % timely

information is causing grave damage to my credit report. I have provided proof of

that my name is not properly showing, and a myriad of inquiries that do not belong

on my report. Please remove incorrect names, and incorrect addresses, and the

erroneous reporting of my date of birth as a XXXX, which misleads anyone looking

at my report to think I am either deceased or do not exist.

The Fair Credit Reporting Act, Section 611, part B, subsection ( iii ) 611 Procedure

in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 6 ) ( B ) Contents. As part of, or

in addition to, the notice under subparagraph ( A ), a consumer reporting agency

shall provide to a consumer in writing before the expiration of the XXXX-day period

referred to in subparagraph ( A ) ( i ) a statement that the reinvestigation is

completed ; ( ii ) a consumer report that is based upon the consumer 's file as that

file is revised as a result of the reinvestigation ; ( iii ) a notice that, if requested by
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Equifax OH 432XX Consent provided
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05/06/2015 Credit reporting

05/20/2015 Debt collection Mortgage
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Incorrect information on credit report Information is not mine

False statements or representation Impersonated an attorney or official
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the consumer, a description of the procedure used to determine the accuracy and

completeness of the information shall be provided to the consumer by the agency,

including the business name and address of any furnisher of information contacted

in connection with such information and the telephone number of such furnisher, if

reasonably available ; I am disappointed that you have failed to maintain

reasonable procedures to assure complete accuracy in the information you

publish, and insist you comply with the law by providing correction of the

information within the XXXX days.

Please remove the following inaccuracies and inquiries from my report, and

update to ONLY the current information : Date of Birth is XXXX - PLEASE

CORRECT THISXXXX XXXX BANK XXXX XXXX Banks XXXX XXXX Banks and

XXXX XXXX XXXX XXXX BANK Banks and XXXX XXXX XXXX XXXX XXXX

Bank XXXX XXXX XXXX Mortgage Reporters XXXX Mortgage Reporters XXXX

ADDRESS PLEASE REMOVE : XXXX XXXX XXXX XXXX XXXX, XXXX, OH

XXXX ADDRESS PLEASE REMOVE : XXXX XXXX XXXX, XXXX, XXXX XXXX

MY NAME : XXXX XXXX XXXX

account belongs to son with same name different ssn and date of birth

XXXX Bank XXXX is the substitutionary plaintiff in an ongoing foreclosure case in

XXXX XXXX XXXX Court of XXXX XXXX, Florida, against me and my wife.

On XX/XX/XXXX, XXXX XXXX from JPMC prepared a FRAUDULENT Assignment

of Mortgage from HUD to XXXX Bank XXXX. XXXX XXXX signed as Power of

Attorney for HUD.

I contacted HUD, XXXX XXXX. and they informed me that since they are an

insurance company, they PAID OFF Chase in XX/XX/XXXX and that Chase

transferred the loan to XXXX. Yet, XXXX Bank XXXX is trying to foreclose on my
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Experian TX 791XX Consent provided

JPMorgan Chase & Co. GA 315XX Consent provided
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Web 05/20/2015 Closed with explanation Yes Yes
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property. They have no right to my property and I want to report this as a

FEDERAL CRIME - impersonating as an attorney for HUD. Please address this

matter IMMEDIATELY, as there may be a court hearing soon.

I need to dispute a charge on my credit. There is a matter that the company should

have taken me to court over because the lease at the apartment complex that I

was renting at was voided, as proven by lawsuits by other renters that were

released from the contract because amenities at the complex were closed without

notice. Please understand I left the apartment XXXX month prior to what the lease

would have been holding me to, had it not been voided by property management

when they removed the amenities without notice.

I rented at XXXX XXXX in XX/XX/XXXX. The contract for some reason was set up

for XX/XX/XXXX to XX/XX/XXXX. I rented at this complex because it advertised

an indoor pool and fitness center that I could enjoy throughout the year. In XXXX

approximately, I went to swim at the pool and the doors were locked without any

notice and no sign was posted that it would not be reopened. No notice was given

and two weeks later, I inquired as to when the pool would be reopened. They

stated it was closed for repairs and would be open again soon. A week after that I

inquired again and was told the pool would not be reopened at any point in the

future. The fitness center was also locked and unable to be used. Later, around

XXXX, A neighbor stopped me outside of the apartment and was very upset that

he rented just 2 months prior to these being closed and that he was taking them to

court to be released from his contract. Later, I found out that he and several other

tenants won judgments in court that the contract was voided and we could not be

held to them. As amenities were advertised and not provided. The cost of rent was

higher to cover the amenities.
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NCC Business Services, Inc. OH 431XX Consent provided
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05/20/2015 Debt collection I do not know

04/27/2015 Mortgage Conventional fixed mortgage
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On XXXX XXXX, I turned in the keys after cleaning the apartment and leaving it in

better shape than the day I rented it. As the contract was voided for others, I also

am not responsible for the {$750.00} rent for the month of XXXX. Later, I found out

that they reported the {$750.00} to collections and the credit bureaus. As this is a

civil matter, I feel if they believe that I owe them they are obligated to take me to

court over this amount and are illegally reporting this to my credit and turning me

into collections. I do not owe this money and this is unfairly being reported. I have

emailed them and asked them to remove this. I feel it would be unfair for me to

pay travel expenses, attorney expenses and court costs to resolve this matter. I

am in Ohio, I believe that if they feel I owe this, they should have to take me to

court for this amount. I never received notice from the apartment management that

this money was owed at any point.

Sincerely, XXXX XXXX XXXX Phone : XXXX XXXX, XXXX XXXX

XX/XX/XXXX, I sold my interest in a XXXX, and divorced my husband who

immediately moved back to XXXX. He and the other XXXX XXXX kept the

company alive, while I bowed out of the picture completely. On XX/XX/XXXX, I

received a letter from a collection agency stating I owe {$78000.00} on a line of

credit they claimed I personally guaranteed. They are unable to locate this "

supposed '' contract and are threatening to ruin my - quite frankly - perfect credit.

All for a debt that is NOT mine.

OCWEN handles an escrow account to pay state property taxes in addition to my

mortgage payments. On a regular basis, they collect more money than needed. In

XXXX 2014 I decided to close my escrow account and called their customer

service to learn how to do this. On the customer service 's advice, I wrote a letter

requesting to close my escrow account. The letter was ignored. Since than, I

called OCWEN 's customer service multiple times and sent them several more
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Bank of America CA 926XX Consent provided

Ocwen WA 983XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No
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05/20/2015 Credit reporting

05/06/2015 Mortgage Conventional fixed mortgage
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letters requesting to close my escrow account. The account is still not closed.

Among excuses there were statements that the letters were not received or that it

was too close to the date when the property tax is to be remitted to the state. I

receive a written response only XXXX time after I sent OCWEN the letter by

certified mail. In their response they refused closing my escrow account saying

again that it was too close to the date when the property tax is to be remitted to the

state and suggested that I send them yet another letter. The latter suggestion

sounds senseless. Nothing prevents OCWEN from closing my escrow account

after the property tax is paid. They already have several letters from me that

clearly show my request to close my escrow account.

I tried to dispute several credit inquiries with the XXXX major credit bureaus. They

informed me I must contact the source of the inquire to dispute. I sent a certified

letter to each creditor at they address they chose to list on their inquire. I explained

I do not recall applying for credit at their place of business, I explained however if

they found I was in remiss to send any and all supporting documents to me so I

could review. I did not receive a response from XXXX of the creditors listed. I

provided all credit bureaus with a copy of the letter I sent to the creditors and the

page showing they signed for said letter, which reflected their thirty days had

transpired to respond. The credit agencies are still refusing to delete, I did

everything I am required to do by law.

Case number : XXXX ] Please except my apology for not using my account log in,

However I could not Log in to follow up on the status of my previous complaint.

There is essential information regarding my residence, After meeting with a new

attorney located within the XXXX XXXX County Court House to request Legal

assistance with filing an appeal decision to the Judge deciding with my current

lender " Ocwen '' for thier unfair lending practices. It discovered y and my families

case ; was the first case the judge resided over andour case was extremely
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TransUnion Intermediate Holdings, Inc. OK 731XX Consent provided

Ocwen MI 490XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No
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05/06/2015 Mortgage FHA mortgage
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complicated!!! We are still residing with our home after a period of # 2 years which

was a result of vigorous fighting on our part to prove Ocwens mishandling of our

Mortgage. Following our last attended court date which happens to be # XXXX of

only # XXXX in a period of # 2 years the Judge stated he would render his

decision in # 28 days. To our astonishment we received notice from our former

attorney, the judge closed our case and sided with our lender without ever looking

into the documented legal history of this servicing company within only one week

interim. I am submitting this information due to the appeal timing and under duress

of only # 2 day 's remaining before we loose all rights and Ownership of our

property. We feel due diligence within the discovery process has not been served

and Due process has not been considered, Ocwen has received and are currently

receiving more complaints daily than all other servicing companies combined!!! I

would appreciate your assistance in this most important matter. ( without rendering

legal assistance ) understood. My Congressman XXXX office personnel are

assisting my family as well / I was referred to your agency via their assistance!

THANK YOU FOR YOUR CONSIDERATION.

I got a divorce in XXXX, I was unable to afford my mortgage. I applied for a

program called making homes affordable and was accepted. All documents

needed where returned to Bank of America as requested multiple time before the

deadline as requested. Multiple loan document packages where sent and returned

as many as XXXX. I was told my ex-husband did not need to sign the documents

as long as I sent a copy of the divorce and property settlement as well and the

deed, all of this was sent to Bank of America, but the packages kept getting

rejected because my ex-husband had not signed, so with great difficulty I got my

ex-husband to sign the papers, but low and behold the documents were allowed to

expire by Bank of America. I had to get him to sign the documents three more

times after that. Finally XX/XX/XXXX my loan entered an normal loan status. I was
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Bank of America VA 236XX Consent provided
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05/06/2015 Mortgage FHA mortgage

05/06/2015 Credit card
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notified by Bank of America that all was complete. I was also told after six months

this should reflect as a normal loan status on my credit, which would have been in

XX/XX/XXXX. I thought all was finally resolved. I recently tried to refinance my

loan in just my name and was told that my loan is being reported as making partial

payments and not in a normal loan status. I contacted Bank of America and now

they are saying they need another loan packet agreement, that the loan is not in a

permanent loan status.This has been going on for five years now. They have also

been sending me conflicting tax statements for the last four years. This program

by XXXX was meant to help people not hurt people. Please help me resolve this

issue that is ruining my credit. Also there was an incentive of XXXX dollars per

year for every year you make your payments on time. I have never received any

incentive payment. All of this must be illegal.

I have been trying to work with chase now for 9 months regarding our inability to

pay. Weekly I call them, I do everything they ask. They refuse to answer my

questions or call me back. I have an agent helping us and they wo n't help any of

us. They have lost my file & let all my documents expire. I need to relocate and

nobody there knows anything. I need them to help me and get back to us and

answer our questions. After 9 months we 've exhausted our efforts, o do n't want

to lose my house because they wo n't help us.

Synchrony Bank is now reporting to multiple consumer credit reporting agencies in

violation of Section 607 ( b ) of the Fair Credit Reporting Act.

I filed a XXXX XXXX action on XXXX XXXX, XX/XX/XXXX in the XXXX XXXX of

New York. I obtained a discharge on XXXX XXXX, XX/XX/XXXX. At the time of

filing I owed a debt to Synchrony Bank. I had not missed any payments prior to

filing. Upon discharge, Synchrony updated my consumer credit agency records to

show late payments in XXXX XX/XX/XXXX ( after my filing date ) and entered a "

charge off '' notation for each month from XXXX XX/XX/XXXX through XXXX
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JPMorgan Chase & Co. UT 840XX Consent provided

Synchrony Financial NY 108XX Consent provided
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04/27/2015 Credit reporting

05/12/2015 Debt collection I do not know

05/12/2015 Debt collection I do not know

05/20/2015 Student loan Non-federal student loan
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XX/XX/XXXX. I disputed the notations as violations of both the automatic stay and

the discharge order. Through XXXX disputes the bank refused to correct the

information. It came to my attention when I investigated a credit score drop.

Also attached is an FTC Advisory Opinion stating in relevant part " Section 607 ( b

) of the FCRA requires credit bureaus 'to follow reasonable procedures to assure

maximum possible accuracy of the information concerning the individual about

whom the report relates '. '' It goes on to state " it is not a reasonable procedure to

label an account that has been discharged in bankruptcy as 'charged off as bad

debt ' if the account was open and not charged off when the consumer FILED

bankruptcy. '' Do note that the FILING date is the relevant date and NOT the

discharge date. Given this, no information should be reporting after XXXX

XX/XX/XXXX regardless of the accounting treatment of the account.

Since. I paid {$1.00} to view Credit history on trial and Experian charged me

{$24.00} and I can not access account called and I 've talked to the Rep said will

send me an temporary password to access but I never gets it and never have a

chance to view a Credit report!

I felt Totally cheated and scam! I already read carefully a about " Review Experian

" should learned from customer with ton of complained about it!

These a debt on my credit report stating I owe. I have no knowledge of this debt. It

also says I made a payment on this in XXXX of 2012 which I did not. The name of

the company is accelerated financial.

These a debt on my credit report stating I owe. I have no knowledge of this debt. It

also says I made a payment on this in XXXX of 2012 which I did not. The name of

the company is XXXX.

My lender is have not shown the ability to be sensitive to my financial hardship. I

shown I am willing to pay, however, the have constantly gone up on my payments

to now XXXX a month I am unemployed and can not simply afford that much. I
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Experian AZ 852XX Consent provided

Accelerated Financial Solutions, LLC PA 179XX Consent provided

Santander Consumer USA Holdings Inc PA 179XX Consent provided

AES/PHEAA IL 606XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No
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04/21/2015 Debt collection Medical
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regret ever taking their terms and I want future students to know rates and terms

of each loan they are borrowing, I would strongly suggest do not take private loans

out for education. Please I am in dire need of help. I recieved the Lon at XXXX

college in XXXX, ca.

I received a phone call from a debt collector with FFIF-ACM Opportunity Fund

claiming to represent XXXX Hospital in XXXX FL. I recorded the call which lasted

for XXXX minutes until the representative hung up on me. I informed the

representative that I was recording the call at the beginning of the conversation. I

asked her for the address of the company. She asked me why I needed the

address, and I informed her that I only deal with financial matters in writing. She

refused to provide it to me. I asked ten more times for the address, to which she

replied that she could n't understanding me and that I was cutting out due to my

bad reception. She then stated that when I have better reception, I could call back

and she would give me everything I needed. She never provided me with a

company phone number and the call came from an unpublished number. She also

refused to repeat the name of the company when asked. I attempted to validate

this debt with another debt collection agency that formerly owned the debt ( XXXX

). The debt was never validated and was removed from my credit in 2013.

As part of my USAirways Barclaycard account, I was eligible to receive elite status

qualifying miles on my US Airways frequent flyer account should I reach an annual

spending level of greater than {$40000.00}. In XXXX and XXXX, I received those

miles based on achieving the spending level threshold in the prior year. The

mileage posting usually occurred during the XXXX period in the year subsequent

to achieving the spending threshold. I once again exceeded the spending level

during XXXX, but as of this date have not received the elite mileage status posted

to my US Airways account. As the merger between US Airways and XXXX XXXX

has now moved forward to include the frequent flyer programs, I have made
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Strategic Alliances, Inc. IL 618XX Consent provided

Barclays PLC VA 220XX Consent provided
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Mortgage Conventional fixed mortgage
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inquiries to both airlines in search of a satisfactory resolution. While each have

pursued the research associated with elite mile postings, I have not heard back

from either airline and not received confirmation from Barclaycard to confirm that

they have taken the steps necessary to trigger the benefit that results from owning

their credit card.

We received a bill from XXXX XXXX XXXX some time ago ( see attached ) in the

amount of {$47.00}, we immediately contacted the county and spoke with a person

named XXXX, she gave me some information about the nature of the ticket, we

told her that we never received a parking ticket or a ticket was ever placed in the

windshield of our car, she also said that the parking violation occurred at the XXXX

airport, I informed her that we did not park at the XXXX Airport as she stated, she

looked up the car information and told me that the maker of our car was a Dodge

Caravan, We told her that we do n't drive a Dodge Caravan. The XXXX employee

told me that it was a mistake, that they were going to take care of the error and

they were going to investigate. We did not hear back from that office until we

received your letter collecting the debt with additional charges.

Ocwen Loan Servicing , LLC sent an Annual Escrow Disclosure Statement to me

dated XX/XX/XXXX with an analysis date of XX/XX/XXXX. I received it on

XX/XX/XXXX.

On Page XXXX in the Escrow Cushion and Potential Escrow Shortage section -

Expected Balance Deficiency paragraph, the communication stated that the total

shortage is {$17.00}. On Page XXXX in the Escrow Account Projections section,

the communication stated that the shortage may be paid directly and if the

shortage is paid, the monthly payment will be adjusted accordingly.

I paid the {$17.00} directly, which is shown on the XXXX XXXX Ocwen mortgage
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account statement that I received on XXXX XXXX. However, Ocwen still raised my

total monthly payment to {$1100.00} instead of keeping my total monthly payment

at {$1100.00}. Ocwen raised my total payment in XX/XX/XXXX after I paid the

escrow shortage shortfall directly and could not explain the reason when I

contacted them about it.

With previous mortgages that I have had, the mortgage company kept my total

payment the same when I paid the escrow shortfall directly. I am contacting the

Consumer Financial Protection Bureau regarding why Ocwen 's communications

state that they will keep my total payment the same amount if I pay the escrow

shortage shortfall directly and they do not do this. Thank you for your reply.

I bought a crystal table from an exhibitor at Sam 's store in XXXX, XXXX XXXX,

through Sam 's Credit Card. When XXXX invoice arrived, Iwent to the Store and

paid cash full amount. At this moment, 10 years later, the Store still charges me.

I got home from work on XX/XX/2015 and my wife gave me a message that a debt

collector named XXXX from XXXX XXXX called my mother in laws house. She

had told my mother in law that she needed to talk to me about repossessing

something. I called the number immediately and left a message saying i was very

upset about her phone call and to give me a call a.s.a.p. I got a call from XXXX the

next day around XXXX, she was instantly hostile towards me about the message I

had left and called it " XXXX '' and then proceeded to harass me about my debt

that I owe on a jewelry credit card. she told me i was a loser for not paying for my

wife 's jewelry and asked me sarcastically " how old are you ''. She also told me

that she was going to get a police escort, find me and take back my wife 's jewelry,

she said she already had my mother in laws contact information and was going to

start there. she continued to belittle me and after trying to explain that I had lost

my job and gone through some major family issues she told me she did not care
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and to start paying my bills before the cops come looking for me. After hanging up

on me I called back to see what I could do to not have some weird people or the

cops knocking on my Mother in laws door. she told me she had already submitted

the claim for repossession but she might be able to work out something and she

would call me back. when she called me back she gave me some options that I

could not do and I said " i guess you have to do what you have to do ''. After that I

called my mother who has been in XXXX for almost XXXX years and told her what

had happened. She immediately told me she had broken all sorts of laws ( ex. not

telling me that the call was being recorded, abusive language, talking to a third

party about my case ) and that I should call the jeweler to make sure that it was

not a scam because XXXX from Summit Receivables was very unprofessional and

if it was not a scam that I need to file complaint with the CFPB. I called XXXX from

Summit Receivables and asked her for her name and other information about her

company, she refused so I told her I was filing a complaint with the CFPB and she

proceed to laugh at me and tell me to just shut up and pay my bills then she hung

up on me again. I called the jeweler and the sent me to XXXX who was taking over

the debt. XXXX from XXXX was very helpful and filed a complaint with his

company and agreed that what had happened was very unprofessional and XXXX

had broken alot of the guidelines debt collectors have to follow. XXXX also told me

that the whole " repossessing '' thing was a lie and the companies name was

Summit Receivables and not XXXX Repossessions like XXXX had told me. My

biggest thing in all this is I understand I have a debt that is unpaid but alot of

uncontrollable circumstances went into me not being able to pay that debt. if you

look at my past payment history it was flawless. XXXX was abusive and humiliated

me to my mother in law with lies about taking jewelry away from my wife. people

like this should not be allowed to have jobs like this if they have 0 people skills and

0 selfcontrol
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05/26/2015 Bank account or service Checking account

04/27/2015 Mortgage FHA mortgage
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I opened an account with Bank of America shortly after my XXXX XXXX in 2012. A

check was given to me and was deposited into my checking account. Days later I

realized that my account was overdrawn due to the check being returned. I

immediately paid the fee and covered the deposit with my account. A week later I

received a letter from bank of America informing me that my account was being

closed due to fraud. I never committed an act of fraud. Bank of America has

reported me to credit and consumer bureaus for fraud. This has resulted in

adverse harmfull action against me from the financial world. I CAN NOT open a

account with any financial institution. I have tried to resolve the issue with bank of

America for the past 3 years unsuccessfully. I attempted to resolve the issue with

XXXX and XXXX XXXX directly but they report that Bank of America is standing

by the fraud claim with no evidence to substantiate the claim.

I 'm Disputing This " STATUS : XXXX -- -File -- -- Received -- -- XXXX -- ( AND )

STATUS : XXXX -- -File -- -- Received -- -- XXXX -- -- -NOT COMPLETED ...

.BUY WELLSFARGO BANK-N/A..

Case number : XXXX -- -NOT COMPLETED BUY WELLSFARGO BANK ; N/A..

TODAY IS XXXX XXXX ; CF-GOV-CASE # XXXX, and Doccuments submitted in

this case : File ; Duplicate 'NOTE- CF-GOV PEOPLE CALLING THIS A

DUPILATE ...?

adding mot information 's pertaining to the XXXX XXXX XXXX XXXX loan done in

State of XXXX XXXX : Where the State of XXXX, and Wellsfargo is n't inforcing

the Law 's of the U.S.C 's Homestead declaration on my property : ( XXXX XXXX

XXXX XXXX, XXXX, XXXX / XXXX important ' notes '' XXXX, and XXXX as well

XXXX US State XXXX XXXX the U.S.Constitution on Homestead declairation right

on single family homes, and single person 's married or not. // [ In the community

property states, the rights of the surviving spouse are less predictable. If

thehomestead property is owned as joint tenancy with rights of survivorship or is
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Bank of America IL 605XX Consent provided

Wells Fargo & Company CA 922XX Consent provided
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community property, the surviving spouse retains an interest in the homestead

property in his or her own right. InXXXX, XXXX and XXXX, single persons and

married couples have the same exemption.XXXXIn such cases, the death of one

spouse may have little effect on the protection afforded thesurvivor. When the

homestead property is titled in the decedent 's name only, however, the surviving

spouse will be left in the same condition as surviving spouses in common law

states. Of the community property states, only XXXX squarely addresses this

issue and passes the community property interest with the homestead exemption

intact to the survivor free and clear of any liens ] [ XXXX ; the { U.S.C. )

Homestead $ 500,000.00USd exempted even on moblehomes, Manufactored

homes.. '' they regisrered my home as a manufactered home with wellsfargo court

order, changing the status from single family resident.. '' destoying tax records in

XXXX XXXX XXXX ; and destroying my deed to my property../ now i understand

wht the U.S Department of Hospitol had me file as well to inforce my utility bills

were legal in my names as i have all ways lived single.. ; Wellsfargo Bank XXXX,

XXXX XXXX XXXX 's XXXX XXXX is dead, XXXX XXXX XXXX that she is : where

's the death Certificate from XXXX Bank? on XXXX XXXX, XXXX people are

stating this in that court order ; from what I know there 's life insurance coveing

here det 's ; And I 'm the hier on the XXXX XXXX XXXX XXXX XXXX XXXX not

those that ran with money. " on her life insurance policy., : XXXX ; XXXX XXXX '' I

ask him if his name the XXXX time if it was XXXX, and the XXXX time he said it

was XXXX, the ID caller says it 's XXXX? that 's suppose to be working for

Wellsfargo bank N.A.?

XXXX XXXX, 2015 I received a XXXX page document from Southwest Credit

Systems, L.P. stating that a delinquent account they claim is allegedly mine in the

amount of {$310.00} for an apparent XXXX XXXX XXXX cell phone bill. On XXXX

XXXX, 2015 I spoke with a representative who went by the name of XXXX. I
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requested for XXXX to re-verify the account was in deed mine. He claimed that his

firm had already validated the debt by using my address. I attempted to explain to

him and disputed the debt was not mine. I also requested he cross reference my

social security number, middle initial, any previous addresses and the phone

number that is in question. He stated that his firm had already done so. He then

suggested to transfer me to the customer care dept. Immediately after the transfer

I was disconnected. I believe that at the date and time of this call that the account

was disputed. After several days of not hearing back from anyone associated with

Southwest Credit Systems , L.P . I sent a letter disputing the same and included

any and all information required to verify this account. On XXXX XXXX, 2015 I

called back to Southwest Credit Systems. I spoke to a supervisor by the name of

XXXX. She confirmed to me that the firm had indeed received my letter, however

the account was still confirmed as mine. I explained to XXXX this call was an

attempt to resolve the matter before the 30 day period of notice ends on XXXX

XXXX 2015. I explained that I would seek to remedy this matter with legal action.

After attempting to request for her to verify the debt as legitimate. She claimed the

debt had in fact been verified. I called back approx. ( 1 ) hour later and spoke to a

XXXX in the customer care dept. After not being able to get anything resolved and

talking over each other I asked to speak to a supervisor. After a brief hold XXXX

returned to the call and stated, " they said to take your number and someone

would call you back. I question that comment due to the fact that all incoming calls

and phone numbers are identified. With no other course of action I ended the call.

This company filed the collection account to all three major credit reporting

agencies on or before the XXXX of XXXX. Without making any attempts to contact

me to verify the account. They have stated on more than several occasions and

from different representatives that the account had been verified as belonging to

me. Southwest Credit Systems has also failed to submit to my request for
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information documented in the XXXX XXXX letter ( see attached ). In addition they

have violated the FDCPA statue [ 15 USC 1692e ] section ( 2 ) ( a ) and ( b ).

Southwest Credit System failed to do due diligence in investigating and confirming

the account was in deed mine and only used my personal home address in their

verification process.

XXXX # XXXXTransunion account # XXXXFrom XXXX XXXX, 2015 I have written

over XXXX letters to the credit company stating that this company Enhanced

recovery is reporting inaccurate information on my credit report and ask servals

time for the company to please submit validation that the reporting item belongs to

me and they have failed to do so. I have also received a letter on XXXX XXXX

where the company clearly states that the account is places on hold status and

they are no collecting a debt. If this is so why are they still reporting this item

illegally on my account? I am beyond frustrated because I ca n't do the things I

would like to do because of this inaccurate information. Please help

The XXXX time they called, I was told I could make monthly payments on an

outstanding bill. The lady was polite. She asked me when I could make a payment.

I told her it would be the XXXX of XXXX when I could make the XXXX payment. I

sent the payment. Since then they have called repeatedly every day. I have

answered a XXXX of times but the caller would just hang up or I would just hear

music. They use several different numbers to call. I have gotten to the point where

I will not answer these calls. It is annoying and harassing because I am set up on

a monthly payment plan and they need to stop calling me.

I moved out of XXXX XXXX Apartments and spoke with the office manager. She

stated I did n't owe anything. 3 months later, I got a letter stating that I owed an

amount from them ( do n't have the letter ). I contacted them. Received an email

stating that I owe {$570.00}, but was not notified via regular mail. Six months after,

I received a letter from the collections agency stating that I owe {$870.00}. I have
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TransUnion Intermediate Holdings, Inc. NY 115XX Consent provided

International Computer Systems, Inc. OK 730XX Consent provided

U.S. Collections West, Inc. AZ 852XX Servicemember Consent provided
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attached all documents.

I asked the collection agency to supply me with verification of debt by providing me

with the original application or forms with my signature on it and contract

information from the original creditor. I sent them a letter of dispute on XXXX

XXXX, 2015 and they never responded. This account is in another person 's

name, but they claim that this person has me listed on their account. I asked them

to supply me with documentation and they have not. This account is not mine and

they need to remove it. They are not reporting accurately on my credit report.

My mortgage broker is unable to see my Equifax report. I called Equifax and they

told me I have a fraud alert. I never had a fraud alert on my report and as of a

couple weeks ago there was none on my report and I asked for none to be put on

my report. They told me they would take it off. My broker still can not see my credit

report, yet can see all of the others. I believe that Equifax is punishing consumers

for disputing items on their credit reports by blocking their files from being

accessed. Again, there is NO fraud alert on my credit report, I can see that on

XXXX/XXXX/15 there is no fraud alert listed. But yet that is what Equifax claims. I

have seen online others complain of this same issue with Equifax though I can tell

the the Equifax and the bureaus have been able to employ and suppress negative

information regarding their anti consumer bad deeds otherwise the first XXXX

pages of a google search would be filled with more problems. I want Equifax to be

investigated for these type of retaliatory activities. And I want my Mortgage Broker

to be able to see my credit, it should be that hard as I only have XXXX name and

XXXX address and XXXX social security number!

Follow up to case number : XXXX wish to reopen my case, XXXX XXXX, XXXX

XXXX, contacted me to advise that the matter had been taken care of. He

previously contacted me through-out the investigation to keep me informed. On

that day, he advised that since the money order was lost, they covered the XXXX
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Collection Consultants of California NV 891XX Servicemember Consent provided

Equifax TX 799XX Consent provided

Wells Fargo & Company TX 770XX Consent provided
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that day, he advised that since the money order was lost, they covered the XXXX

and that my mortgage had been brought up to date with no late reporting to the

credit bureaus. He also stated that I may place a stop payment on the money

order and get my money back since they had cover it, there was no reason for it to

be floating. I informed him that a XXXX XXXX representative advised me that if I

would send proof that they lost the money order, they would not charge me a fee

and so XXXX stated he would overnight the letter to me via XXXX. On XXXX

XXXX, I received the packet at my front door and so I proceeded with making a

copy of the letter and mailing it to XXXX XXXX.

XXXX XXXX, the stop payment was processed and on XXXX XXXX, I received a

check for XXXX XXXX XXXX deducted a {$15.00} processing fee and I cashed the

money order at a local XXXX and paid a bill.

XXXX XXXX, the same day that I received, cashed and spent the money, XXXX

XXXX from the Wells Fargo branch called me to inform me that they attempted to

cash the money order but was advised that XXXX XXXX had placed a stop

payment on it and I informed him was XXXX had advised me of. XXXX asked me,

" what did I think XXXX told me and why did n't I come to the bank to give them

the money ''? I told him that " I know what XXXX advised me of and that if he told

me to bring them the money, I would have, why would I jeopardize my mortgage

for that ''? XXXX stated he would call me back and he never did.

XXXX XXXX, I called and found out that my mortgage was placed passed due

again, stating that I owed for the month of XXXX.

XXXX XXXX, my father whom lives in XXXX, California, XXXX XXXX, called and
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i do not have time to even do thi.si was assessed interest by wells fargo where i

have many accounts.

i am writing this so something other than the system will help me. between medical

bills, moving and my customership which is excellent i should not have to beg for

XXXX dollar. i know it was refunded I also know if someone took the time they

would see how i pay and keep my account.

i do not expect to be put thru this. i want my XXXX back of interest., i will never

sign a cc agreement with minumum interest charge again. I did not pay maybe

XXXX doillas and now this. i do not have time or XXXX intactedness to spend time

on this. i am tired of scripts. i will not use my card til this is addressed. scripts are

great but getting to know customers is even better esp a good XXXX like me
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On XXXX XXXX 2015 @ approx. XXXX pst, I went to the XXXX located on XXXX

XXXX XXXX XXXX XXXX, XXXX, NV XXXX for an ATM withdrawal. The ATM

gave me an error message of " unable to process request '' and gave me XXXX

options- try new transaction or give back card, knowing what my true balance was

I knew this was a mistake so I opted to try new transaction and received the same

message " unable to process request '', so I decided to press the " give back card

'' option and go to the XXXX XXXX on XXXX XXXX XXXX XXXX XXXX , NV (

Note : My Bluebird American Express Prepaid Credit Card is through XXXX ). I

went to the ATM machine at the XXXX XXXX and it was out of service so I then

asked a XXXX employee if the Bluebird card allows me to do cash withdrawals at

the XXXX XXXX, the XXXX employee stated yes, so I swiped my bluebird card on

the keypad at the register and the XXXX employee asked how much I would like, I

stated " XXXX '', the XXXX associate received an error message of unable to

process transaction error message, so she asked me to swipe my card again, so I

swiped my card per the XXXX associate request and received the same error

message " unable to process the request '' so I asked can we do a balance inquiry,

she said yes and balance inquiry stated I had XXXX, prior to going to the ATM I

had just checked my account and had a balance of XXXX, so I went back to work

since I was on my lunch hour, logged into my account and it showed I had a ATM

withdrawal of XXXX on XXXX XXXX 2015 Transaction ID # XXXX, I grew very

concerned with this information since I cane to work at XXXX and work nights and

sleep during the day and I am VERY detailed and diligent with my finances, I

contacted American Express at their Customer Service # ( XXXX ) and spoke with

" XXXX '' at approx. XXXX PST on Tuesday XXXX XXXX 2015 who confirmed that

they had showed in their system that the ATM did NOT give me the funds and that

" I '' the customer would need to to write a letter to an address that she was going

to provide ( which is also can be found at bluebird.com ) and American Express
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would investigate further. I then requested to speak with a supervisor who left me

on hold for an obnoxious period of time which at that point I disconnected the call

because I was at work and decided to file a complaint.

NAVIENT, A NEW NAME FOR SAME OLD SHADY XXXX XXXX. EVERY TIME I

MADE AN EXTRA AMOUNT TOWARDS PRINCIPL TO PAY OFF MY LOAN

EARLY. BUT THEY KEEP POSTING THE EXTRA AMOUNT TOWARDS MY

NEXT PAYMENT. I CONTACTED THEM SEVERAL TIMES BY EMAIL AND

PHONE, BUT REFUSED TO DO WHAT I INSTRUCTED. KEEP READING THE

SAME GARBAGE FROM FREQUENTLY ASKED Q AND A. MY ACCOUNT IS

CURRENT AND I ALWAYS PAY ONLINE. THIS IS ANOTHER WAY TO KEEP

THEIR CUSTOMER IN DEBT BY TAKING PRE PAY INTERESTS.

I opened a non-resident transaction/checking banking account at Capital One

Bank in 2014.

Recently, when i wanted to transfer money out of that account ( via internet

banking ) I discovered that i could not. I contacted the bank about it, via secure

message, and they told me that their " system '' does not allow an account without

a SS number behind it to do outward transfers!

Well perhaps they should have been upfront about that when i opened the account

as a non-resident who by definitiion then does not have a social security number!

So currently my money is permanently stranded in my Capital One Account.

When i opened the account i explained that i would be operating the account

mainly via internet banking and that i would need to be able to do transfers to

external US accounts etc from time to time and was told that it would be no

problem at all.
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It would be quite easy to get around this system obstacle, but so far I have had no

help from the bank staff responding to my messages. If their system is really so

inflexible ( and archaic ) that it is absolutely dependant on a SS number in order to

operate and do the most basic of banking functions ( like transfer money out ) then

XXXX solution would be to add a dummy SS number to my account profile to

bypass this system anomoly which can only be described as a major system bug!

A SS number is simply XXXX way of uniquely identifying an individual and is by no

means the only way! In my case my passport number would be a perfectly

legitimate and unique way of identifying myself to the system, and there is a

myriad of other solutions which could possibly be used as well.

All it would require is a willingness to help me as a client in order to overcome a

problem created by the bank itself, but unforunately so far no such willingness has

been forthcoming.

I called XXXX XXXX in XX/XX/XXXX to discuss that my hours were reduced and I

needed some assistance to help me reduce the amount of the payment required

each month. I was told that I had to default XXXX month before I could receive any

help with their financial program. I refused to be late on my payments and decided

to pay what was required each month. I called XXXX in XXXX to ask why I had no

credit available when I did and I was told by a representative that I called in and

requested to close my account. This was not true. I never asked that my account

be closed because I knew that this would reflect negatively on my credit report. I

asked them to investigate who reported this information to the credit bureau and I

was not able to get an answer. I also requested the tape be reviewed that records

the calls when a call is made to speak to a customer representative that is

suppose to be taped for quality purposes. I got no response from them. I sent a

letter disputing that I closed the account. I never received a response from them.

The resolution im looking for is for XXXX to admit that falsely reported to the credit
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bureaus that I requested to close the account when I did not. Admit that they

closed the account on their behalf for no apparent reason. I tried to do the right

thing by contacting my creditor to let them know I was experiencing some financial

hardship seeking some kind of remedy to help my to stay on track and my

obligation to pay my debt as agreed. Instead, they lied an reported erroneous

information to the credit bureaus destroying my credit rating.

I mailed written request for verification of alleged debt to XXXX XXXX XXXX (

XXXX ), XXXX XXXX XXXX XXXX and Equifax XXXX XXXX XXXX. XXXX noted

duplication on report and sent notice of removal of record regarding XXXX yet it

remains on report. See attached.

XXXX has failed to provide my dated signature for this alleged debt.

This alleged debt is listed as being created in XXXX of 2009. According to

statutes, the debt, alleged or otherwise, should be removed after 7 years. I

respectfully request the alleged and inaccurate debt be removed from my credit

report.

An apartment complex that I was applying to uses CoreLogic to check the credit

history of potential lessees. When I applied to the building, I was told that my

application had been rejected due to an issue with my credit history. I immediately

contacted CoreLogic to see what the exact issue was, and was told it had to do

with a debt owed to a debt collector called XXXX XXXX. When I contacted XXXX

XXXX myself, they told me that they had no record of such a debt, and that they

had not provided information about a debt to any credit reporting agency. I

obtained a letter from XXXX XXXX stating as such, and provided that letter to

CoreLogic. CoreLogic has since deleted the false information from my record,

however they will not tell me where they got the false information from in the first
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place, other than to tell me they got it from XXXX XXXX XXXX, a company whose

" Contact Us '' page on its website links directly back to CoreLogic. I want to

ensure that this false information does not exist in the records of any other

company, however I can not do so if I do not know which other company to

contact. I am also concerned with CoreLogic 's failure to reasonably ensure that

the information it receives and disseminates is correct. While I understand that

mistakes are made, it concerns me that CoreLogic had information supposedly

from XXXX XXXX that XXXX XXXX knew absolutely nothing about. There should

be some responsibility on CoreLogic to ensure that it is getting information from a

reliable source before potentially damaging a consumer 's credit history.

I currently have an installment loan in the amount of {$2600.00} from Speedy Cash

which I took out in XXXX of 2014. At the same time, I also have XXXX {$300.00}

payday loans from XXXX different storefronts in my neighborhood, including

Speedy Cash. So basically, I have both a {$300.00} payday loan from Speedy

Cash and a {$2600.00} installment loan. Is that legal?

I am drowning in debt and I ca n't handle it anymore. I need some relief. This is

very stressful and expensive for me, and I do n't know what to do. I already filed

XXXX other complaints about my payday loan situation, XXXX for each of the

different lenders.

I 've been paying about {$140.00} every two weeks on the Speedy Cash

installment loan, and I 've already paid {$2200.00} between XXXX of last year and

XXXX of this year. But my total balance as of XXXX XXXX is still {$2600.00}! How

is this even possible? Are all my payments going toward interest only?

I ca n't keep paying on all these loans. I need to prioritize my rent ( {$1100.00} ),
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car payment ( {$320.00} ), insurance ( {$180.00} ) and my other basic needs like

food and utilities. After taxes, I only bring home about {$1800.00} a month. So this

is really hurting me and I 've reached my breaking point. I 'm struggling to figure

out a way to get out of this deep financial hole that I 'm in. I do n't want to default

on the loan, but at this point I 'm not seeing another alternative. I recently received

XXXX utility disconnection notices from my gas, water and light companies.

To make matters worse, I 'm also facing being laid off from work in the next few

months.

I need help. I do not have the ability to keep paying on this loan and the other

payday loans. I recently found out that it 's against the law for lenders to extend

multiple loans to a borrower with an outstanding loan. I 'm wondering if it was legal

for Speedy Cash to give me a payday loan and a {$2600.00} installment loan at

the same time? Also, someone told me that in California, there are no interest rate

caps on loans above {$2500.00}, and that might be a reason why I got a loan for

{$2600.00}. Intially, I did n't want that much money. I only wanted to borrow

{$1000.00}, but they ended up lending me way more. Now I 'm having trouble

paying it back and my principal is n't decreasing with my payments.

Green tree calls me XXXX days a week and ask me for my sss # on the phone

and will not tell me nothing. I do not owe them nothing. if they do n't stop I will get

my lawyer to send them a letter and we will take it to court for a law suite

Citizens Bank reported me, rather my business which is an LLC to Chex Systems

as " fraud closure ''. This comes up every time I try to open any sort of account for

my personal or business whatsoever. I have a copy of my ChexSystems record

and neither of which are on the file. The only record on my file is XXXX XXXX

Bank and no one is able to confirm or remove something that is non existent

anywhere on my file. The only thing I can think of is that it is under my Chex
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Systems business account consumer ID. The incorrect business is being reported

showing corporation and viewing as " XXXX XXXX XXXX XXXX ''. My business is

very similar just take away the " XXXX '' making it " XXXX XXXX XXXX, XXXX :. I

am also not a corporation as Chex Systems are reporting with this file, I am an

LLC. No one will update this and remove it from my file, name. and ssn! I will be

contacting my attorney in the next 2 weeks if this is not resolved.

I had a secured credit card with First Progress Card. I called and had the account

closed. I informed the representative to use my security deposit money to pay off

the account. They are reporting the account as a charge off on my XXXX credit

reports. Ive had the credit bureau 's investigate my claim. They did n't resolve the

issue.

There has been a judgment on my credit report from XXXX XXXX that I 've always

assumed was mine since I originally had a XXXX XXXX Card. I 'm in the process

of buying a house and pulled my credit report and there was another collection

from XXXX XXXX. I called the collection company and verified that was actually

my account and paid it. I then called the company in charge of the judgment and

found out that the social security number does not match my name. I contacted

XXXX XXXX who admitted that the account was fraudulent and that they will have

it removed but it 's still on my credit report. I 've always indicated that I 've only had

XXXX XXXX XXXX account so I would like them to clear this up and take this off

my credit report.

I applied for a mortgage on XXXX XXXX on First Citizens Bank 's website. After I

waited about two weeks for a response from them, I called them to figure out what

happened with my application. From there, a representative told me that my

banker was XXXX XXXX, and gave me his number. I called numerous times until

he finally returned my phone call. I thought this would speed the process up to

keep up the communication, but I have been chasing XXXX XXXX ever since. I
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have called numerous times, I get the run around on why I ca n't even get a pre-

qualification letter to look for homes, he keeps asking for all of this documentation,

and I even got his manager to push him and I still am here on XXXX XXXX with no

answer. I am tired of waiting on an answer from them. I feel that if they were going

to deny me, they could 've done that in XXXX, because they had more than

enough relevant information then, but to put me through this for months, treat me

differently than your other customers, and denying me the opportunity to go

through the process is wrong. In their own process, it states I should have gotten

the letter to look at homes months ago, but I am being told I have to go through

the process before I even get to step XXXX, which makes no sense. I get no

answers on why I am not even following their own process and still no answer. I

just want someone to at least force them to give me an answer so I can just move

on if it 's not going. Making me wait months is not the way to go about this, and

denying me equal treatment feels like I 'm being treated unfairly. If this is how

banks are operating after they caused the recession, no wonder house sales are

so low. If this is how customers are treated now, no wonder they give up on buying

a home and pay rent instead. That 's where I am right now, and I should n't feel

this way when I have been given all of these reassurances with no results. I have

more specific dates and times, but it 's going to take me time to compile all the

times I tried to contact them with no response.

I previously filed a complaint with CFPB against XXXX XXXX and their collection

agency, Louisiana Recovery Services. I asserted that the debt should have been

submitted to VA to be paid. In their response, they asserted that they mailed

letters that were returned ( which means they had the wrong address ). Also, they

said they called me through some sort of robocall. But, never spoke to me.

Certainly, if they would have spoke to me, I would have told them what I requested

initially and now, submit the bill to VA.
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Also, in their response to the CFPB complaint, they said they would submit the bill

to VA. However, when I called VA 2 days ago, I learned that they never submitted

the bill for payment. However, when I called Louisiana Recovery Services and

spoke to XXXX XXXX, while VA representative XXXX XXXX was listening, XXXX

XXXX falsely asserted that they had submitted the bill to VA for payment on XXXX

XXXX, 2015. But, she was shocked when VA responded that was not true, and

requested the payer ID number, which they could not provide. XXXX XXXX then

provided her with the payer id number, and requested that Louisiana Recovery

Services submit the bill. Also, XXXX XXXX asserted that Agent for Louisiana

Recovery Services, who told me that she was a lawyer, XXXX, was in fact only a

collection agent. VA agreed that it appears that they are deliberately refusing to

send the bill to them for to avoid getting reimbursed the minimal government rate

of charge, as opposed the over {$1700.00} they billed me personally. Why collect

{$250.00} from VA, when they can try to collect so much more from me by holding

my credit hostage. This is deceptive and unfair credit practices.

THIS IS NOT A DUPLICATE COMPLAINT. THE COMPANY DID NOT FOLLOW

THROUGH AND REMOVE THIS FROM MY CREDIT REPORT AS THEY

STATED THEY WOULD DO, Case number : XXXX. XXXX XXXX posted the

resolution that they would credit the account {$270.00}. and XXXX the balance.

They would also remove this from my credit record. Although they got the facts of

the case wrong, I agreed to the resolution. Then I get a letter stating that were

going to credit the account in the same amount and remove this from my credit

report, but I was responsible for the balance. I called the executive offices and was

told that they needed to call me back. That call never came. Today I get a letter

stating that the charge off was valid ( this case was never a charge off ) and that I

owed them the total. This is indicative of how it is to deal with them. They never
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get anything straight and they conveniently leave out details that are important. I

called them at least a XXXX times to get this fixed. and medical records were

faxed XXXX. I have a XXXX XXXX so there is no difficulty in providing records.

XXXX XXXX left that out in the part on the public database and what was

submitted to this agency. I believe they committed fraud, because they changed

everything from the resolution they submitted to your agency.

Hello, my name is XXXX XXXX. I took out a loan in XXXX of XXXX from XXXX

XXXX. In XXXX I started paying it back so I can get out of it being defaulted but

stopped paying about 6 months into my payments. Last years tax return ( XXXX ) I

filed my taxes and was supposed to get it back but when I never received it I

called their offices and was told it was used to payback my student loan ... The

debt collectors had garnished my wages since XXXX of XXXX and then they took

my tax return and I finished paying off the rest of that loan of XXXX something.

Well I 'm sure they 're allowed to garnish my wages but take my tax return? Any

help would be appreciated.

I had been a client of First National bank of Omaha since the early XXXX. I just

recently noticed they charged me an annual fee of XXXX which I never agreed to.

I sent them an e-mail asking why and when had this started because when I

applied for the card it had none. The response it happened in XXXX because of

the card upgrade that took place. I do n't recall approving them to upgrade or even

requested for an upgrade. The credit line with them had even reached up to XXXX

but I requested to bring it down about 8 years ago. What is bad they have been

charging me this fee and apply it to a XXXX percent interest rate, I only use the

card only when promo of lower rates are offered. At this rate nobody would be able

to pay them down. They agreed to reverse XXXX fee if I agreed to close my

account. I have but I want to request all other fees in the past be reversed to

include that high interest rate being charged on them.
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The question how much have I lost. I calculated an estimate of interest on the ann.

fees being charged.

I have requested XXXX Transunion and XXXX to delete old expired negative

credit reports and records, also the {$940.00} charge against my file from XXXX

mgt is not correct, it was never adjudicated in a court, or even billed to me prior to

credit reporting from company XXXX. I have made several requests and am being

ignored or accused of not supplying identification sufficiently, which I have

furnished my XXXX drivers license, current utility bill, XXXX i.d card, etc. and am

still not getting anywhere with the XXXX credit agencies. I am requesting that the

XXXX companies remove these XXXX records from my file, thanks, XXXX XXXX

I received a phone call telling me that a Western Union transfer I had made in

XXXX 2013 had not been collected and requesting personal information for ID

verification to initiate a refund. I refused to give any personal information and

contacted Western Union via their web site to see if this was genuine or a scam.

Western Union confirmed it was genuine and said a refund would be made within

XXXX hours.

After XXXX online chat sessions and XXXX written communications over a XXXX

week period each XXXX promising a resolution in between XXXX hours and XXXX

week, I have still not received a refund.

I filed Chapter XXXX bankruptcy.

I opened an account with XXXX XXXX XXXX shortly after my XXXX birthday in

2012. A check was given to me and was deposited into my checking account.

Days later I realized that my account was overdrawn due to the check being

returned. I immediately paid the fee and covered the deposit with my account. A

week later I received a letter from XXXX XXXX XXXX informing me that my

account was being closed due to fraud. I never committed an act of fraud. XXXX

Page 9467 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 9468 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. OK 741XX Older American Consent provided

The Western Union Company CA 945XX Older American Consent provided

Fidelity National Information Services, Inc. (FNIS) IL 606XX Consent provided

Early Warning Services, LLC IL 605XX Consent provided
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05/26/2015 Credit reporting

05/06/2015 Mortgage Home equity loan or line of credit
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account was being closed due to fraud. I never committed an act of fraud. XXXX

XXXX XXXX has reported me to credit and consumer bureaus for fraud. This has

resulted in adverse harmfull action against me from the financial world. I CAN NOT

open a account with any financial institution. I have tried to resolve the issue with

XXXX XXXX XXXX for the past XXXX years unsuccessfully. I attempted to resolve

the issue with XXXX and Earlywarning systems directly but they report that XXXX

XXXX XXXX is standing by the fraud claim with no evidence to substantiate the

claim.

My identity was stolen while I was stationed at XXXX XXXX, XXXX, in the United

States XXXX.

An individual residing at XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

opened an account with XXXX using my SSN. I contacted XXXX and informed

them that I did not live at this address and that I currently resided in XXXX not

XXXX. They told me they would remove the credit inquiry from my credit report

after I submitted the police report to them.

I faxed them the police report and also submitted a dispute with Equifax about this

inquiry, but about 6 months later the inquiry is still on my credit report. Equifax is

also reporting this incorrect address of XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX which puts me at further at risk for identity theft.

I would like Equifax to remove this incorrect address of XXXX XXXX XXXX XXXX

XXXX, XXXX, XXXX XXXX and remove the credit inquiry from XXXX dated

XXXX/XXXX/2014 from my credit report.

I tried to move my personal residence to my revocable trust. However, USAA does

not allow that. Yet, they do prepare trusts and from what I learned, if the trust uses

USAA as the trustee ; then it is possible ; but otherwise, it is not permitted. This
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Equifax CO 813XX Servicemember Consent provided

USAA Savings VA 222XX Consent provided
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04/30/2015 Debt collection Payday loan

05/14/2015 Credit reporting

04/21/2015 Mortgage Conventional adjustable mortgage (ARM)
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seems unfair. I 'd further note that their website even recommends moving

property to a trust - again, apparently if they are hired as the trustee only. From

below, I clicked on making payments some loan servicing is listed under that

section.

My employer received a fax from Western Shamrock manager, XXXX, located ad

XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX OK, asking for employment

verification and garnishment information. I have not been served with any

documents or information concerning a garnishment.

I have an active account with XXXX since XXXX, this account was converted to

XXXX XXXX after XXXX was acquired by XXXX XXXX in XXXX. Sometime later, I

was issued a new card with new numbers in XXXX XXXX with the XXXX XXXX

logo. My account before XXXX XXXX was listed in my credit file with Experian

however after the new card was issued somehow this account was deleted from

my credit file. Since the beginning of this year I have called several times to

Experian and spoke with so many people in different departments and they all

keep saying that this account is not in my credit file because XXXX XXXX choose

not to report this account, however this statement is completely false because I

spoke with XXXX XXXX and they assured me that this account it 's been reported

to them. They even send me a letter XXXX different times stating that this account

it 's been reported to them. I also fax this letter to Experian and they still do n't

want to do anything to correct this problem. I feel that my rights has been violated

and for this reason I 'm filling a complaint with the Bureau of Consumer Financial

Protection.

My property at XXXX XXXX XXXX XXXX, XXXX, Tn XXXX was vandalized back

in XXXX, I filed an insurance claim with XXXX XXXX. XXXX sent the insurance

check to XXXX XXXX XXXX on XXXX/XXXX/XXXX or XXXX. I was also in the

process of doing a loan modification on the house because my brother moved out
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Western-Shamrock Corporation OK 735XX Consent provided

Experian SC 296XX Consent provided

Select Portfolio Servicing, Inc TN 370XX Consent provided
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and I could not pay the mortgage for that property and also the property where I

reside currently. Needless to say, XXXX XXXX XXXX never gave me the check for

the repairs. Soon after, they sold the mortgage to Select Portfolio. I tried to sale

the property and when I got a contract, codes ended up demolishing the property

before my closing date. Now, there is no property ... but I still get mortgage

payment requests, calls from SPS, my credit over the years has been destroyed

and now I have a lien against the lot for the demolition! I do not know what to do at

this point! The mortgage company will not foreclose, they will not allow me to

surrender keys, I can not file a chapter XXXX at this time either. I am seeking

guidance on what direction to take to file suit against the parties that caused this

adverse affect on my life. SPS were made aware of the demolition at lease 90

days prior to it happening and they were also aware of the insurance money being

held for repairs! I tried for years to get the money with no success so that I could

make repairs and put a renter in there to start paying the mortgage! XXXX I told

them I would be seeking counsel, they sent me forms informing me that I should

get a quote from a contractor for repairs in an amount close to {$9000.00}. This

was after the property was demolished. Please help me!!

AES http : //www.aessuccess.org/ is a company that handles my XXXX private

student loans : XXXX loan is in my name solely and then the other XXXX are co-

signed ( XXXX by my mother and XXXX by my father ). All XXXX of us log in

separately to AES website to pay our individual bills. My complaint is against their

customer service and their website on how the loan and billing information is

displayed and how the payments are distributed. The information is misleading

and the balance does not always accurately reflect a true balance. I logged in this

month and the system showed me a balance which matched the exact amount

that I have paid on the loans solely in my name for the past 10 years only to find

out that AES applied that money to the loan my father co-signed on because his
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was also due. The information their website showed me did not give me any

reason or indication that the money I was sending was going to be applied

differently. When my father logged in to pay, his amount was less ( because my

money paid part of his loan ) and now my account is delinquent. All three of us

logged in and at the time of log in, satisfied the payment balance ... but their

system is glitched or does n't properly show the information because the full

balance was n't paid because their system never accurately showed the

information. Money was sent to the wrong place and then because of it, the wrong

balance was shown to my father who then paid less than he usually does (

thinking the rate changed or something happened to lower the payment ). It 's

confusing. It creates undue stress and anxiety. Their system needs looked at and

their customer service investigated. The supervisor, XXXX, also gave me

conflicting information and admitted that she read the screen wrong. Which leads

me to believe they struggle with getting accurate information out of their own

system. Please investigate and help.

I applied and was accepted for a US Bank XXXX XXXX Visa signature, which

advertised a XXXX award night free on all stays booked with points while holding

the card, along with other benefits, for paying the annual fee. I received notice a

few weeks ago that the benefit was ending as of XXXX XXXX, about 6 months of

the way through my XXXX year of having the card. I applied for the card, and

suffered a hit to my credit score, primarily because of this benefit, and having it

removed is a big blow to its value. I called the bank and asked for some form of

compensation, and they were only willing to give XXXX points, which is worth

about {$15.00} maximum, nowhere near the lost value of the benefit being

removed. I feel like this was a bait and switch on the part of US Bank, as I applied

for this specifically for a benefit that was promised, only to have it removed shortly

thereafter.
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U.S. Bancorp MD 208XX Consent provided
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05/26/2015 Mortgage FHA mortgage

05/26/2015 Mortgage FHA mortgage

05/14/2015 Mortgage Home equity loan or line of credit

05/14/2015 Prepaid card General purpose card
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I faxed an MIP Cancellation Request to Nationstar Mortgage on XXXX XXXX,

2015. I have been trying to call to confirm they have received the fax. I am unable

to reach anyone in the company. I have called several times only to get automated

transfers that consistently ask me for my personal information, only to hang up on

me. I can not reach anyone in the Corporation.

My mortgage was sold to Seneca Mortgage and I had no idea until over XXXX

days after the closing. I 've researched my consumer rights it and I should 've

been notified XXXX days prior to this occurring not XXXX days after. At that point

there was no XXXX payments due and the new mortgage company changed my

due date to almost XXXX weeks different than my prior due date. I have also

asked them to only call my cell phone and not my office phone XXXX times now

and they still have n't called my cell phone and only call my office. By far the most

frustrating situation I 've ever been a part of and from my research they did n't

follow the guidelines.

I received a phone call today from a man at area code XXXX XXXX XXXX XXXX

XXXX. He was calling to tell me that he works for a company ( 24 asset

management ) that purchased a past debt of mine, a XXXX mortgage loan from

2001. He also stated that he had previously sent an offer settlement to me to clear

this debt from almost XXXX years ago. Which I have never received. He was very

disrespectful on the phone and is breaking the law of the state of Illinois. This debt

is far past the legal right he has to call me per the statute of Limitations.

Used XXXX to load money on my prepaid PayPower XXXX card but it was not

added to my account. Have a confirmation receipt from XXXX, have the actual

hard copy of the receipt that I have emailed XXXX times to the company and

called close to a dozen times, spoke with several supervisors but yet over and

over again they pass the buck and can not offer a resolution. It has been almost a

month and still they have not credited my money.
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Nationstar Mortgage NV 891XX Consent provided

Arbor Residential Mortgage LLC AZ 852XX Consent provided

24 Asset Management Corp IL 606XX Consent provided

Blackhawk Network Holdings Inc. FL 330XX Consent provided

Page 9504 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Web 05/15/2015 Closed Yes No

Web 05/15/2015 Closed with monetary relief Yes No
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05/06/2015 Mortgage Conventional fixed mortgage

05/20/2015 Debt collection Medical

04/30/2015 Mortgage Conventional fixed mortgage

05/26/2015 Debt collection I do not know
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Borrowers submitted request for mortgage assistance and attached all required

information, including Request for Mortgage Assistance form, proofs of income,

bank account statements, 2014 tax return, and IRS Form XXXX. Subsequently,

borrowers received correspondence from customer service stating that application

is incomplete with the same forms previously submitted attached.

On XXXX XXXX, 2015, after calling XXXX Hospital to set up a payment plan for a

bill for my children, I was referred to Optimum Outcomes by XXXX from XXXX

billing to arrange a payment plan. I spoke with XXXX at Optimum Outcomes. We

discussed a payment plan for {$60.00} per month but later that day I had {$640.00}

debited from my bank account. I did not authorize this amount to be debited.

Imagine my distress when I saw they debited {$580.00} more than they were

allowed to. I find this to be an illegal activity and as such have reported the

company to the BBB and sent a complaint to XXXX. I feel I was robbed. I called

the company and spoke with XXXX and was given the run around. No company

should be allowed to do this to someone. It is detrimental to my family and my

health as it has created a great deal of stress and financial issues.

I recently found that at the time of my loan closing that my loan for XXXX at 5.875

% 30 yrs simple interest had been changed to 6.875 % FOR TEN YEARS.

and could go up to 12.875 % BY GOING UP 2 % every six months. I DIDNOT

SIGN FOR THIS.

MY loan broker discovered this and told me i neversigned up for this and he never

made me aloan likethis. I declined to pay and they are foreclosing XXXX XXXX

XXXX XXXX at XXXX XXXX. I need help.

When applying for a mortgage I discovered a debt listed on my credit report that I

do not believe I owe.

The account was for {$110.00} from a company called XXXX XXXX XXXX, XXXX
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JPMorgan Chase & Co. NJ 080XX Consent provided

Optimum Outcomes, Inc. VA 240XX Consent provided

Servis One, Inc. VA 241XX Older American Consent provided

ERC CO 813XX Servicemember Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 04/30/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed Yes No
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05/12/2015 Mortgage FHA mortgage

04/30/2015 Mortgage Conventional adjustable mortgage (ARM)
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XXXX XXXX, XXXX, PA XXXX. It was dated as being opened in XXXX.

I sent a letter to XXXX XXXX asking that they provide me with the amount I owed,

the name of the creditor to whom the debt is owed, verification of the debt, and

proof they were licensed to collect the debt. They failed to respond to my letter and

I filed a dispute with all three credit bureaus which resolved in my favor and the

invalid debt was removed from my credit report in XXXX of XXXX.

Recently I received an alert from my credit monitoring agency and they informed

me that this debt has reappeared on my credit report under a different company.

Enhanced Recovery CO of XXXX XXXX XXXX, XXXX, FL XXXX is reporting that I

owe them {$110.00} and they set the date of the collection as of

XXXX/XXXX/XXXX instead of the previous XXXX date in attempt to prolong the

duration this invalid debt would stay on my credit report which I believe is a

misrepresentation of the debt and a violation of the Federal Fair Debt Collection

Practices Act. Enhanced Recovery CO has also failed to send me an initial

communication as required by the Colorado Fair Debt Collections Practices Act.

I Did a modification with Bank of America in XX/XX/XXXX, so around

XX/XX/XXXX.or XX/XX/XXXX.

I started receiving copies of my modification packet stating while reviewing the

documentwe noticed that XXXX or more items were missing in order for it to be

recorded at the localcounty recorder of deed. Bank of America wants me to sign

the new modification papersI had an attorney to do the modification I was even

offered XXXX dollars to sign, but Ido n't Trust Bank of America.

Our mortgage modification was denied by our servicer Bank of America ( BOA ).

We checked with XXXX XXXX XXXX XXXX through XXXX and they confirmed
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Bank of America IL 606XX Consent provided

Bank of America FL 331XX Consent provided
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that we are clearly qualified under the HAMP but BOA still denied us. In their

denial letter BOA did not even consider the PRA that we requested. In the same

letter BOA states that we are approved for Short Sale and they will release their

mortgage lien on our property even though they will accept proceeds that are less

than the amount we owe. They say that they are willing to accept a lower amount

in a short sale but not reduce our principal in order for us to be able to afford and

continue to stay in our home.

Our mortgage is not owned or guaranteed by Fannie Mae or XXXX XXXX.

We owe more than our home is worth. ( We owe {$480000.00}, the property is

worth {$260000.00} ) We occupy the house as our primary residence.

We obtained our mortgage on or before XXXX XXXX, XXXX. ( Origination date

XXXX/XXXX/XXXX ) Our mortgage payment is more than 31 percent of our gross

( pre-tax ) monthly income. ( Current mortgage payment {$1600.00}, our monthly

gross income is {$3500.00} ) We owe up to {$720000.00} on our XXXX mortgage.

( We currently owe {$480000.00} ) We have a financial hardship and are

delinquent in mortgage payments.

We provided sufficient, documented income to support the modified payment.

We have not been convicted within the last 10 years of felony larceny, theft, fraud

or forgery, money laundering or tax evasion, in connection with a mortgage or real

estate transaction.

We even reduced the homeowners and windstorm insurance on our property in

order to reduce our escrow but BOA still is refusing the modification.

Our loan was originated by Countrywide Home Loans and then in XXXX it was

assigned to XXXX as XXXX for XXXX XXXX CWALT Inc ( certificate Series XXXX

). CWALT is Countrywide Alternative Loan Trust. So no one knows who the real

investor/owner of our loan is and BOA is our loan servicer who is refusing to

modify our mortgage which may force us to loose our home. Up to date we paid to
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BOA over {$250000.00} for our {$460000.00} mortgage loan and according to their

statements we still owe them {$480000.00}. We also understood that BOA is fully

capable of internally modifying mortgages up to 25 percent of net monthly income

as well as offering substantial principal reduction.

My wife and I have filed with XXXX XXXX. we have enrolled XXXX Wells

Fargoaccounts. we closed our Wells Fargo account but my wife was a cosigner

onour sons account so Wells Fargo started pulling money out of his

accountwithout his knowledge or consent and without ours. No letters,

emailstelling us anything

Discover Card XXXX. XXXX XXXX XXXX XXXX, OH XXXX XXXX : Discover Card

Account # Ending in XXXX To whom it may concern : This letter serves to clarify

matters regarding the Discover Card account ending in XXXX listed on my credit

report. Please note that the Discover Card account of which I am now a joint

account holder is reported inaccurately.

I applied for a Discover card in XX/XX/XXXX and was denied. Later, my former

spouse applied and was approved. The account was initially opened by my

spouse in XX/XX/XXXX after which I was added as an authorized user. We

specifically requested that I be added as an authorized user so that I can be

issued a card. We were under the impression that there was no way for me to be

on the account as a joint account holder due to the fact that my application was

denied. After requesting documents to add me to the account, we spoke with a

representative from Discover that explained that although the account may appear

on my credit report, I would be added only as an authorized user.

The account appeared on my Experian credit report on XX/XX/XXXX with me

listed as an authorized user and on the same report ; the same account is listed

again as a 'joint with XXXX ' account. Later, the account status changed several

times.
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Wells Fargo & Company TX 760XX Consent provided

Discover TX 774XX Consent provided
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The account had been paid on time through monthly drafts from my checking

account until XX/XX/XXXX. XX/XX/XXXX, I was unable to process a payment and

made contact with Discover to attempt to pay on the account. A Discover

representative explained that the account was involved in a bankruptcy and that I

could not be provided any details regarding the account. It was then that I learned

that my ex-spouse had filed for bankruptcy which included the Discover account

reported as a joint account at that time. Because of the nature of the bankruptcy

filing, I was not permitted to receive any information on the account ; however, the

account still appeared on my credit report as an account in good standing with no

payment history. Although I had called several times XX/XX/XXXX to inquire about

the account, I was not able to receive information or updates regarding the

account.

XX/XX/XXXX the account appeared as a delinquent account and was reported as

being closed in XX/XX/XXXX. I have disputed the information reported on the

account with little success. I am requesting that Discover Card investigate the

account thoroughly and furnish me with documents that prove that I have

authorized Discover Card to add me as a joint account holder instead of an

authorized user. I have spoken to a representative who informed me that there is

no record in the system of this documentation. If through your investigation, you

find that this is the case, I am requesting that you remove me as a responsible

party from the account immediately.

If you have any questions, I can be reached at .... I can also be reached by mail at

... .. Your cooperation would be greatly appreciated. Thank you for your time and

prompt attention to this matter.

Sincerely,

XXXX this account is coming up to its seven years on my credit report now and is
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TransUnion Intermediate Holdings, Inc. PA 191XX Consent provided
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05/26/2015 Mortgage FHA mortgage

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt was paid
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suppose to come off i disputed the item with Transunion and they refused to

remove it and i also called XXXX and an was told the credit bureau have to

remove this from my credit file the XXXX date of delinquency Transunion is

showing is XXXX XXXX witch will be seven years in to months to my

acknowledgement information is generally removed seven years from initial

missed payment that led to delinquency and this item estimated to come off in

XXXX XXXX the date for removal is over seven years and would like to have this

deleted from my Transunion file early if possible or in XXXX XXXX when its seven

years from its XXXX delinquency XXXX.

.

I own my home through Freedom Mortgage XXXX XXXX XXXX and have since

2007. I am experiencing a hardship with paying my mortgage, presently. I have

reached out to Freedom to try and gain resolution to my problem to no avail. In

XXXX, I reached out to Freedom to perhaps refinance at a lower interest rate and

was handled so unprofessional and rudely, getting nowhere, but further behind. I

have depleted ALL finances available and still have no help from Freedom.

Freedom has no resolution steps for people who experience the unfortunate

situation as me and I regret having them as my mortgage company. I have been a

loyal customer since 2007 and feel there should be something in place for times

like this.

The CBE Group is continuing to harass me with another letter claiming I owe a

debt to XXXX that was paid in XXXX. The amount was leftover balance from a

previous account that was closed by XXXX when I made some account changes. I

have been a longtime customer and XXXX simply issued me a new account

number. Despite sending them a copy of the paid invoice and a letter fated XXXX

XXXX, 2015 warning them not to pursue this matter, I have received another letter

( copy attached ) attempting to collect a phantom debt.I want this company
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Freedom Mortgage GA 306XX Consent provided

The CBE Group, Inc. PA 151XX Older American Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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05/06/2015 Mortgage Conventional fixed mortgage

05/06/2015 Consumer Loan Vehicle loan

05/15/2015 Debt collection Payday loan
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Loan modification,collection,foreclosure

Managing the loan or lease

Communication tactics Frequent or repeated calls
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censured and fined. I would like to be personally compensated for the maximum

amount due to CBE 's negligence and possible damage to my credit.

We are behind in our mortgage due to hardship but do not qualify for modification.

I have requested a payment history, we have not received I have sent in

paperwork for repayment plan, they claim not received. We do not have a single

point of contact to work with for repayment plan, I can not access any information

regarding our loan on line, We are requesting a single point of contact to go over

options of repayment plan.

Prestige financial constantly uses tactics such as harrasment and providing false

information in an attempt to receive vehicle loan payments. I was advised for my

XXXX 2015 payment that I owed an additional {$340.00} in fees. I received no

advance warning via mail, email, text, or telephone although they constantly use

those methods ( excluding mail ) to harras me if I am one day or more late with

making a payment. I requested Prestige provide me with breakdown of additional

charges on XXXX/XXXX/15 and as of today have not received any documentation,

and am still being harrassed to make payment for fees. Prestige has reported

multiple inaccuracies regarding car loan, and it has gotten to the point I dont even

know my accurate loan balance. The online system reports one amount, and the

representatives give you another amount. Prestige financial uses predatory

lending practices and needs to be investigated.

My dad under the emergency contact was called. I was told I was being looked for.

That they needed location information on me. I thought at first I was in legal

trouble. It come to find out the Cash Store contacted a collection agency called

XXXX XXXX XXXX at XXXX. I did not know military and their dependents are not

allowed payday loans. That was not found out until a year after the payday loan. I

was never asked the question if I were or not. I am not for sure of TX laws on that.

As well I did not know a payday loan could send you to an collection agency. I was
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Wells Fargo & Company MO 633XX Consent provided

Prestige Financial Services, Inc. VA 232XX Consent provided

Cottonwood Financial Ltd. TX 765XX Servicemember Consent provided
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Web 05/06/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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1362806
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05/15/2015 Credit reporting

05/26/2015 Debt collection Payday loan

05/15/2015 Student loan Non-federal student loan
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Incorrect information on credit report Reinserted previously deleted info

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Can't repay my loan Can't get flexible payment options
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told could settle for {$470.00} I would have to start payments right away. That the

company is not willing to wait any longer. I told the lady over the phone their not

my XXXX priority to even pay I have other bills to pay that are more important right

now. I did agree to XXXX every XXXX weeks. I am starting to regret this

agreement because I felt rush. At the time of the payments I was making only

{$500.00} a month at my job. The total payday loan including interest was

{$610.00}.

I am a victim of ID theft, and have been declared so by the FTC and the local

Police and had forwarded Transunion the Police Report and the FTC ID theft

report, along with a dispute letter addressed to Transunion ( see attachments ).

The FCRA requires the credit bureaus are required to block fradulent information

from the credit report so that it can not be re-inserted irrespective of the creditor 's

wishes. Transunion failed to block all information and there was a fraud related

XXXX XXXX XXXX account that they initially deleted and now have re-inserted it

on my credit report, thereby violating the FCRA

I was called by XXXX, XXXX @ XXXX and told that I had committed check fraud,

specifically Fraud with Malacious Intent, by not paying back a payday loan to Ace

Cash Express. He furthered by stating if I did not pay the balance due by the

XXXX of this month, charges would be filed against me.

This person calls me XXXX to XXXX times a week as well a calls my daughter at

work for me.

I want his threats and scare tactics to stop! His actions are illegal. I 'm suffering

illness and unemployment! I have no money to give and am considering

bankruptcy!

I have a private student loan through Wells Fargo that was originally {$12000.00}. I

started paying on the loan in 2012 which was then 18,000. I, being a young, " not

so intelligent '' person at the time did n't realize interest was accruing from the time
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TransUnion Intermediate Holdings, Inc. CA 945XX Consent provided

ACE Cash Express Inc. TX 782XX Consent provided

Wells Fargo & Company CA 921XX Consent provided
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Web 05/15/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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1377128

1391852
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04/30/2015 Bank account or service Checking account

05/15/2015 Credit card
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Deposits and withdrawals

Identity theft / Fraud / Embezzlement
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I got the loan nor did I expect it to be as high as it is. I have now paid over

{$5000.00} on the loan and about {$900.00} has gone to principal, the rest interest.

The loan has an interest rate of over 11 %. I have tried time and again to get the

rate reduced, or even my monthly bill reduced and they will not help me at ALL! I

do have some credit issues that I have been dealing with for the past couple of

years and recently had to file for bankruptcy. I am in the process of rebuilding my

credit and I am really trying to get my finances in order. Wells Fargo has made it

very difficult for me to make any progress, they continue to ignore my pleads for

any kind of help and repeatedly tell me that they can not help me. I understand

that I am responsible for this debt. I am fully ready to take responsibility, but I also

believe there in no reason someone who makes less than XXXX a year should be

paying that high of an interest rate let alone a {$200.00} a month payment. I have

done my research and there are not a lot of options for someone in my position, I

am hoping filing this complaint will give me some more insight on what else I can

do. At this rate, I will be paying on this loan for years to come. Please give me

some direction. It would be greatly appreciated!

Recently, I deposited a check from my XXXX XXXX account to my Union Bank

account. The day after funds transfered to Union Bank I noticed my funds were on

only partially credited to my checking account. A Union Bank branch manager told

me that the partial credit would be on hold for 2 - 3 days after funds transfered in.

How many days does Union Bank legally have to hold client funds once the

transfer has been credited to thier ledger?

Last year I applied for a credit card from PenFed Credit Union. I never got the

card. I believe it went to the house next door to me. On a Sat I got mail and did not

open it until Sun. Thats when I saw a bill saying that I owe almost {$3000.00}. I

called PenFed and had them lock down the account but their was only about

{$300.00} left to charge on the bill. They told me to call on Mon. when the office
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Union Bank CA 949XX Consent provided

Pentagon FCU IL 604XX Consent provided
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Web 04/30/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with non-monetary relief Yes No
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05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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was open. I told them the card stolen, and the almost {$3000.00} was not mine.

PenFed made sure the account was locked down. They said they where going to

issue me a new card. I never got it. I called and emailed them three or four times,

to tell them what I think happen to the card. The last email I sent said they would

forward it to the appropriate department. Thats all I hear from them. When I went

to do a HARP loan I found out, I fould out in my liabilities PenFed said I had a debt

of {$2900.00}. So even though I have given them all the information on who I think

the card went to, they did nothing. I still have the XXXX emails I sent them last

year. I told them who I think used the credit card and got nor response. All they

have to do is see who called in the order, and where the merchandise was sent.

This would answer everything. I told them I did not get the credit card, had them

lock it down as soon as I found out, but they put the debt on me. I want is for them

to remove the {$2900.00} from the XXXX credit agencies. If they do n't want to go

after the people that took the money, and I told them where I thought it went thats

their problem not mine. Thank You very much. I do at lease have one of the emails

I sent PenFed last year. ( I NEVER GOT A CREDIT CARD, ONLY THE

STATEMENT THAT HAS XED OUT NUMBER, I HAVE NO IDEA WHAT THE

NUMBER IS, THEY NEVER SENT ANYTHING WITH THE CREDIT CARD

NUMBER ). ( Member No. XXXX XXXX Account ( XXXX ) XXXX XXXX

I received XXXX phone calls within XXXX hours about a debt that I have

apparently owed for over XXXX years but have not received any mail notification

of at my present or prior address and have not spoken to anyone about until the

first phone call last night where I felt attacked. I was threatened to have to pay

almost {$1000.00} by Friday or they are going to continue with legal action. How is

this right?

Repeated calls to myself, place of work, all my family members saying there was a

formal complaint in their office and that I would be served today ... today ... today.
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Profit Services Group NC 285XX Servicemember Consent provided

Cottonwood Financial Ltd. IL 629XX Consent provided
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Web 05/21/2015 Closed with explanation No No

Web 04/27/2015 Closed with explanation Yes No
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05/20/2015 Credit reporting

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt was paid
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Never have been served yet. I told them I would love to take it to court.

I do n't know where to start since it is becoming evident that there is more identity

fraud using my social security number than I can handle. I find out about most of it

when : I ca n't get free copies of my annual free credit reports because they were

already requested within that year - when I know that I HAD N'T REQUESTED

THEM THAT YEAR OR PROBABLY EVEN FOR XXXX OR MORE YEARS

PRIOR!

when there are at least XXXX addresses listed on my credit reports that I have

never even been to much less lived there XXXX of the incorrect addresses

secured natural gas utility with my SSN and then did n't pay the bills - that 's how I

found out that any ID theft was going on with my infoWhen I receive a tax notice

from the XXXX of Virginia using my name and my SSN except I never even lived

there.

When I receive letters from collection agencies for accounts with places like XXXX

which I have never approached with any business!

When I see all of these businesses requesting my credit info when I have not

applied for anything credit related in more than XXXX years due to serious

financial hardships since then.

When I get a letter from Internal Revenue that I owe them over {$800.00} from

back taxes for year XXXX when that is n't true - this is something I 've just recently

put XXXX and XXXX together about and come up with the fact that it is more

identity theft - by the way, the IRS has been keeping any Tax Refunds to pay for

this back tax and I have agreed to a pay back plan before I realized that this info is

wrong and is no doubt more identity theftWhen I get a letter from XXXX XXXX

XXXX agency that says my application file was accidentally opened and opened

by an agency in a XXXX XXXX than mine...

Northeast credit services is reporting a debt as a " paid collection '' even though
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TransUnion Intermediate Holdings, Inc. IN 475XX Consent provided

New Hampshire Northeast Credit Services, Inc. AR 720XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes Yes
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05/15/2015 Bank account or service Other bank product/service

04/21/2015 Credit card
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Using a debit or ATM card

Other
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The payment was made directly to the utility company, NH XXXX. They have been

notified in writing XXXX via certified letter, and the tradeline has been disputed

directly with the CRAs and it has been verified illegally as a " paid collection '' by

Northeast Credit Services. Included is a copy of the check cashed by and written

to NH XXXX.

Bank of America put a charge off on my credit for a credit card I never used. They

had the wrong address, the wrong phone number who knows who they were

sending that information too. I never knew about the charges on the credit card or

what was going on because they never had my information because the person

using my account had it. They are taking very long to resolve the issue. I am not

happy because the charge off is affecting my schooling, I ca n't get school loans.

Bank of America invalid info they had in meXXXX XXXX XXXX XXXX XXXX,

XXXX, Florida XXXX

I entered into a settlement agreement with Sears by phone on my credit card

account in the amount of {$1300.00} to be paid on or before XXXX/XXXX/2015 to

settle my account. I received a written confirmation of our agreement by mail per

my request ( attached ). I paid the agreed upon amount {$1300.00} in full by phone

on XXXX/XXXX/2015 ( well before the due date ) and was told that I could call and

request a zero balance letter after 15 days.

I received a XXXX statement from Sears showing my XXXX/XXXX/2015 payment

by phone, but still charging me the remaining balance on the account and interest

charges as if the account was not settled. I called and requested a zero balance

letter, but have never received XXXX. Next, I received an XXXX statement from

Sears showing yet again that I have a balance, a late fee, and interest charges. I

obtained a copy of my credit report from XXXX, and it shows that my Sears

account is closed but not settled, and it also shows that Sears is continuing to

report negative credit information about me to the bureaus. I have n't received a
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Bank of America NY 117XX Consent provided

Citibank LA 704XX Consent provided
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Web 05/15/2015 Closed with monetary relief Yes No

Web 04/21/2015 Closed with monetary relief Yes No
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04/27/2015 Debt collection I do not know

05/15/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account
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copy of my XXXX statement yet, but it again shows a balance due, more interest

charges, and another late fee.

Sears is in direct violation of the settlement agreement by, 1. ) Not settling the

account and applying my settlement payment to the account as a regular monthly

credit card payment, and 2. ) By charging me interest and late fees to my account

during a settlement in direct violation of the written agreement.

Century Financial Services is continually leaving automated messages stating "

This is attempt to collect a debt. Call us at XXXX '' without stating who they are

calling for. There is no way to reach a live person and I have never heard of this

company before.

I received notice from our Mortgagor on XXXX dated XXXX stating they did not

have evidence of hazard insurance coverage. Per request on XXXX, I sent a copy

of XXXX XXXX Declarations Page showing current coverage from XX/XX/XXXX

through XX/XX/XXXX. On XXXX I received notice from Mortgagor dated XXXX

saying that unless they had evidence of hazard insurance Mortgagor would buy

the insurance and charge me through an increase in escrow of {$390.00} per

month for a policy substantially more expensive than my existing policy. Per

instructions, I entered the information regarding existing hazard insurance on

XXXX ( which actually in a confusing manner had pre-entered the Mortgagor 's

more expensive coverage with XXXX XXXX XXXX XXXX. On XXXX I talked with a

Customer Service Representative of the Mortgagor. ( I can provide name. ) She

indicated that Mortgagor did have the information that proved we had current

hazard insurance. I asked for a confirming email and was told she was prohibited

from sending such an email. She instead initiated a written letter that I

subsequently received dated XXXX confirming that the Mortgagor had received

evidence of current coverage and that we could disregard the " notice of insurance

expiration sent to you previously. '' I also received a second letter from the
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Century Financial Services, Inc. CT 064XX Consent provided

Wells Fargo & Company CA 958XX Older American Consent provided
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Web 05/19/2015 Untimely response No

Web 05/15/2015 Closed with explanation Yes No
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Mortgagor dated XXXX thanking us for providing coverage evidence and assuring

us we were not charged " for the temporary coverage ''.

I confirmed with my insurance agent that the agent had notified the Mortgagor

upon expiration of the previous coverage on XX/XX/XXXX that new coverage was

in effect from that date through XX/XX/XXXX. The agent can, if required, provide

evidence of this notification. The agent also actually received from the Mortgagor a

payment of {$160.00} from our escrow account to cover a premium increase that

we authorized in order to avoid a substantial increase in the policy deductible.

Thus, not only had the Mortgagor received multiple notifications of our current

insurance but the Mortgagor acknowledged such and acted in accordance with the

knowledge by paying our Insurance premium increase.

Nevertheless, by letter dated XX/XX/XXXX we received a loan statement. It

acknowledged receiving our payment of {$1300.00} on XXXX and also said our

payment due XXXX XXXX, would be {$1700.00}. We also received an " Escrow

account disclosure statement and notice of new mortgage payment. '' It shows an

escrow shortage of {$3200.00} and an increased payment starting XXXX XXXX to

{$780.00} because of projected payments for insurance purchased by the

Mortgagor to XXXX XXXX XXXX. This is despite the specific listing in the

statement itself of the above-referenced {$160.00} to our insurer for the increased

premium on our current insurance.

I called the Mortgagor on XX/XX/XXXX. I spoke to a Customer Service

Representative who referred me to another representative in the Insurance Dept.

who then referred me to yet another in the Escrow Dept. who referred me to still

another in the Executive Dept.. ( For the first XXXX I had to repeat various ID
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05/20/2015 Mortgage Conventional fixed mortgage

05/15/2015 Mortgage Conventional adjustable mortgage (ARM)
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information. ) The last XXXX agreed to send me a letter confirming that we now

had a slight overage in our escrow account and that our payment for XXXX would

be {$1300.00} and for XXXX would be {$1300.00}. She said she was prohibited

from confirming this by email but a letter would go out at the latest on XXXX.

This entire experience appears like it is almost designed to confuse senior

mortgagees and trick them into agreeing to more expensive insurance linked to

the Mortgagor. In some cases it would not even surprise us that mortgagees have

been unwittingly duped into agreeing to unnecessary double coverage.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to

email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never

received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company

bank of america.

I have requested numerous of times for a permanent modification in order to

obtain a long term solution for my mortgage loan. However, PNC Bank refuses to

offer such assistance in order to modify my loan from a " balloon '' to a fix rate

mortgage. XXXX I was in the process to refinance with them in order to obtain a
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Bank of America PA 184XX Consent provided
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05/15/2015 Debt collection Medical

05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Consumer Loan Vehicle loan
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new loan with a fix rate, but I became unemployed. PNC " denied '' my application

to refinance and for a modification because I was unemployed. I 'm back to work

now and I still do n't qualify for a permanent modification because now I have

income. PNC has been " Deceptive '' in their practices to make a decision for my

application to obtain a modification. Not only has PNC been " Deceptive '', but "

Discriminatory '' towards the location of my property since it 's seems most of the

residents in XXXX, IL are being denied assistance.

Debt being reported as an open collection despite the fact the debt was included in

bankruptcy. Company was notified XXXX XXXX, 2014 of this fact and was

provided case number an copy of filing which included this debt in the bankruptcy

proceedings.

I am not responsible for this debt and have attempted to contact both the original

debt agency as well as XXXX to no avail. I have requested verification of the debt

and received none. After multiple calls to XXXX with no assistance I am forced to

request this account be permanently deleted from my credit report and verification

of deletion be mailed for my records.

I fell behind once on my car payment ( XXXX/XXXX/15, {$330.00} ) but have a

grace period ( XXXX/XXXX/15, {$350.00} ) and made automatic payment

arrangements to pay {$250.00} on XXXX/XXXX/15 but apparently something

adverse occurred & the full payment was n't successful only {$200.00}. The

representative that called my phone at XXXX had not only a nasty attitude but

threatened to repossess the car if they did n't get the {$47.00} that 's remaining for

the agreement but the whole time he 's threatening me I 'm trying to tell him that it

's not an issue I 'll go load the money on a card so they can get the remaining

{$47.00} dollars. He continues with the threats saying if they do n't get the {$47.00}

that they 're going to repossess the car, I told him that I did n't like how he was

talking to me & threatening me when I 'm going to correct the simple issue by
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Allied Collection Services, Inc. (Nevada) NV 891XX Older American Consent provided

ERC ME 042XX Servicemember Consent provided

Nationwide Acceptance LLC LA 701XX Consent provided
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applying more money for the agreed payment but he kept on with threats & a very

nasty attitude so I asked to speak with a supervisor & was told that " I am the

supervisor! ". If I would n't lose money that I 've already invested in this car I would

definitely send this car back because of this companies customer representative &

if I manage to save another down payment I wo n't concern myself with the money

I 've loss making payments & give the car back & take my money to another car

dealership that deals with a different bank/loan company because that Nationwide

Southeast customer service representative had absolutely no cs skills whatsoever,

all he did was threaten & talk over me, he did not try to listen or get an

understanding about what was going on, which is at the least what should 've been

done so the issue could be rectified. I 'm going to make sure that I report this

company complaint to every source available because people do not deserve to

be talked to or handled like this under no circumstances! His attitude & behavior

was atrocious & the fact that he was a self-proclaimed supervisor makes this issue

even more appalling. I will try my hardest to save for another car down payment

just to not do business with Nationwide Southeast again!

I fell behind on my car payments because I was unemployed. I had made

payments when I could. When I was 60 days late they kept dunning me 4 to 5

times a day. The problem was is that they called my XXXX year old mother. I sent

a letter to them and they called and told me it would n't happen again and it did.

This woman is old and retired and does n't have to know my business.

I was told I had a phone services and I haven never had these phone services. I

currently have XXXX and been with them for over XXXX years.

I opened a {$3000.00} education loan with the VA. I made an agreement with them

to pay back the loan in installments of {$85.00} a month starting in XXXX of XXXX.

As you can see from the itemization attached, I made my XXXX payment ... my

XXXX payment ... my XXXX payment ( EARLY ) and in XXXX they did an
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Ally Financial Inc. NJ 077XX Consent provided

Afni, Inc. VA 221XX Consent provided

Experian TX 765XX Consent provided
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automatic withdrawal from my pay that I did not authorize.

They continued to take this money even thought the agreement was for the

{$85.00} a month. Even though they were collecting twice what we agreed upon

monthly, and without ANY MISSED DEDUCTIONS, they began reporting this item

as delinquent in XXXX of XXXX ( See VA historical delinquency attached ).

1 ) The VA is in violation of section XXXX I never received a notice of delinquency

or any notice that they were sending my information to the credit bureaus.

2 ). They are in violation XXXX in that, when I disputed this item with them in

XXXX, they were required to follow the same provisions of sec. XXXX with regard

to disputed accuracy. I did not receive any update in 30 days and they did NOT

remove the item since they were in violation of the repayment agreement and

should not have reported it.

I relayed these violations of non-compliance with federal law to XXXX and

Experian. XXXX properly deleted the item. XXXX XXXX and Experian have left it

in violation of FCRA section 611 ( a ) ( 5 ) ( A ) Treatment of Inaccurate or

Unverifiable Information ( A ) In general. If, after any reinvestigation under

paragraph ( 1 ) of any information disputed by a consumer, an item of the

information is found to be inaccurate or incomplete or can not be verified, the

consumer reporting agency shall- ( i ) promptly delete that item of information from

the file of the consumer, or modify that item of information, as appropriate, based

on the results of the reinvestigation

I purchased a house XX/XX/XXXX, in XXXX, Georgia. Property address is XXXX

XXXX XXXX, Georgia. At the time I purchased the property, I received a XXXX
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loan with XXXX XXXX XXXX. The 80 % was a conventional loan and the 20 %

was an unattached note on the account. The property went into foreclosure and

was sold in XX/XX/XXXX. The 80 % was satisfied, however the 20 % part of the

loan was not. The XXXX part of the loan was sold to a debt collector which is

known as Real Time Resolution. The debt collector, Real Time resolution has

been reporting this as a late mortgage payment every month on my credit, when I

no longer own the property, instead of an account in collection. Since the creditor

has been reporting this as a late mortgage payment every month, it has really

affected my credit. I have reached out to the creditor directly and also disputed on

my credit report, and the creditor refuses to make the necessary corrections. This

is an unfair and deceptive way of reporting a debt as a mortgage debt instead of

an collection, when the creditor bought the debt and is clearly identifying

themselves as a debt collector. I need for the creditor to correct my credit reporting

information as soon as possible.

E-payments initiated through BB & T have the funds held out of the account at

around XXXX the day the payment is initiated, these funds are held unavailable

until the day the payment processes, usually XXXX business days. On XXXX

occasions, this has caused some other checks to overdraft. That is to be

expected. On these occasions, however, when the e-payment finally posted, it

also was charged an overdraft even though the funds to cover the payment had

been held out of the account for several days. I understand incurring XXXX

charge, but there is no reasonable explanation for charging an overdraft because

funds were held to cover a specific payment and then again for the payment that

had funds held for it. You can do XXXX, but not XXXX.

Additionally, BB & T claims a check deposited on XXXX was not available to cover

payments made. BB & T posted the check on XXXX, the account the check was
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written from cleared the check on XXXX, it shows on the ledger balance as there

and the account with a positive balance. They still claim it was overdrawn but can

not explain exactly which order the checks cleared or the times they hit the

account.

Finally, on Tuesday, several checks overdrew the account ( due to e-payments

holds ), XXXX employees cashed multiple checks into their accounts and while

one would think those checks would post together, they were posted by BB & T

not in the groups they were cashed in but rather in order to maximize the number

of overdrafts that could be charged.

I applied for a line of credit loan with Bank of America on XXXX XXXX, 2015.

Every time I contact hen for a status, I am told that my file is still unassigned. And I

am told that it may take 6-10 business days for it to b assigned to a processor.

Today I called and spoke to a supervisor, she tell 's me that it will be 15 days for

my loan application to be assigned to a processor and that if everything is

approved can expect to receive the loan in XXXX. They have all my paperwork

and thy have run a credit check. If I had been informed that it would take 2

months, I would not have started this process with B of A, I would have shopped

around for a more reasonable time to get the loan.

We began a new home build, VA funded, with XXXX XXXX on XX/XX/XXXX. We

agreed with them on XXXX on a interest rate and signed a Float/Lock Agreement

and a Truth-In-Lending Statement and a Cost Analysis Worksheet agreeing on all

finances for the new home : price, interest rate, and a return of {$890.00} due to us

at closing. We were originally due to go to settlement on our new home at the

beginning of XXXX. This was delayed to XXXX XXXX. Late in the afternoon of

XXXX XXXX, we were notified that the closing would be delayed for an unknown

time period while NVR Mortgage awaited receiving tax forms that we signed off to
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be ordered on XXXX XXXX. While we waited for the tax forms, they also contacted

us requesting other forms, some of the forms had already been sent previously.

We finally got word that the tax documents had bee received on the XXXX XXXX,

BUT they still needed more copies of bank statement, to justify the paying off of

bills with the proceeds of our sold home, and other forms in order to complete the

process and go to underwriting and the a XXXX hour audit. On Tuesday, XXXX

XXXX, we were finally contacted that we would be closing on XXXX XXXX at

XXXX and an email stating that we needed to bring with us to closing a certified

check for {$6500.00}. We have done a lot of research on this process and this is a

standard practice of NVR Mortgage XXXX, VA office. Many other customers have

dealt with this occurrence of changing the agreement at the last minute trying to

squeeze us knowing that the move out date of our current house is XXXX XXXX,

in 9 days. It seems that by questioning us on our funds at such a late date that

they are seeing how far they can push us for the funds that they think we have

available.

On or about XX/XX/XXXX I went to the local Sun Trust bank to open a CD. I was

referred to the investment Rep, XXXX XXXX, to consider their " Sun Trust Index-

linked Certificates of Deposit ( SILC ). I was given some paper work which I read

and was told that the SILC was only available until the end of the month. I was not

told and no where in the paperwork did I find any info indicating that they would

charge a surcharge for opening the account. I opened an account for a

{$50000.00} six year CD with a guaranteed return of 5.5 % at the end of the term

but that it could be higher based on the XXXX XXXX XXXX. In early XXXX I

received a statement indicating that my account with a settlement date of

XX/XX/XXXX had a value of only {$48000.00} and a cost basis of {$50000.00} as

of XX/XX/XXXX with an unrealized loss of {$1500.00}. I questioned XXXX XXXX

as to what happened to the money. He said it was due to fluctuation in the market
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which I told him was impossible to have a drop in the XXXX of exactly 3 % on the

day of the transaction. He later changed the story which he has changed a few

other times and now says it is in the document that there would be a charge but he

still will not tell me where in the document this info exist. In XX/XX/XXXX I

received a XXXX for the {$410.00} interest but no mention of a fee. I obviously had

to pay tax on the {$410.00}. It appears that they treat the income similar to other

stocks or bonds but not the cost basis. I feel someone needs to review where

those funds go. I have never heard that a bank charges for opening a CD.

I have been a victim of fraud and I want to stop the money from going thru.

Pinnacle as they do with so many consumers fail to address the issue at hand and

think that simply proof that a debt accures is sufficient evidence to ruin people

lives. Pinnacle has an F rating with the XXXX and they no longer except rebukes

from Pinnacle for this reason

The National Recovery Agency has repeated called me. The company refused to

leave messages and hangs up on me when I ask why they are calling. They are

asking for confirmation of personal and sensitive information over the phone. They

are rude and refuse to provide any information about why they continue to call me.

Since XXXX2013 XXXX XXXX is not to be on my credit reports! All of the student

loans went to XXXX XXXX XXXX and are closed and XXXX. I have been sending

proof of this since XXXX2013 over and over and over at great expense. Nothing

has changed except now it is like there is double the student loans. XXXX XXXX

XXXX XXXX XXXX XXXX. The XXXX XXXX XXXX 's say " transferred to another

office '' ( as if! XXXX is not their office, we know it is but technically it is not ). They

also have " late payments '' AS IF! ALWAYS IN DEFERMENT UNTIL XXXX

FINALLY GOT THEM AND XXXX, CLOSED. XXXX XXXX should not be on any of

my credit reports. They are gone, forever. It makes it look like there are XXXX

different student loans! All of the info XXXX XXXX puts on my credit reports is
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different student loans! All of the info XXXX XXXX puts on my credit reports is

wrong, and has been wrong for years and years, but this is even worse since they

are out of my life forever! None of the credit bureaus does a thing about it even

after they have received the proof from XXXX XXXX XXXX at least XXXX. GET IT

OFF! In addition, this XXXX co. has repeatedly put " opts out of offers '' NO I DID

NOT, NOT EVER, I WOULD LIKE OFFERS. Since XXXX2013 have said get that

off, they continue to put that on!

Since XXXX over and over and over at huge expense have sent proof that XXXX

XXXX is gone, forever! Despite receiving the XXXX of XXXX letters, still they put

XXXX XXXX on and the XXXX XXXX XXXX for the same exact student loans.

XXXX XXXX IS GONE FROM MY LIFE FOREVER, THEY SHOULD NOT BE IN

ANY WAY ON ANY OF MY CREDIT REPORTS. Instead it continues to say

something like " transferred to another office. '' We all know XXXX XXXX in bed

with XXXX XXXX but THEY ARE NOT ANOTHER OFFICE OF THEM. XXXX of

XXXX owns the loans, they are XXXX, and they are closed. The only thing that

should be on my credit reports is the XXXX of XXXX, period. and they are all

XXXX, and they are all closed. XXXX of XXXX said XXXX XXXX would be off last

XXXX XX/XX/2014 but there they still are on all my credit reports, like I have

XXXX student loans. They are duplicated on every credit report. In addition,

always in deferment yet on purpose XXXX XXXX has put " late payments '' AS IF!

all gone! ALWAYS GONE! We all know what crooks XXXX XXXX is and I am sick

of this when THEY ARE GONE FROM MY LIFE FOREVER. GET THEM OFF ALL

OF MY CREDIT REPORTS AS XXXX SAID THEY WOULD BE BY XXXX

XX/XX/2014.

On XXXX XXXX, 2014 my daughter started an Application online to borrow money

from Sallie May. I agreed to co-sign her application. After SM disclosed their APR

11.99 % we decided not to proceed with them.SM ignored luck of my signature or
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copies my SSN, ID ( that was required for he loan approval ) and, having loan that

was not legally established, they transferred money to the University. When we

found out that SM sent money, refund to SM was requested. Due to bureaucracy,

it did not happened immediately. SM started to charge me fees!!!!

Moreover, even though I was disputing fees they were trying to collect, they

already sent false information to the Credit Report System! My Credit History

score dropped due to SM false report.

This company by the name of XXXX. contacted XXXX family members ( XXXX my

children ) with threatening information disclosing my debt and leaving information

stating that I was going to be turned over to XXXX County Texas for fraudulent

instrument, fraudulent bank information, litigation status. As you can imagine this

caused great imbarassment to me as they disclosed this information to both of my

sons and my daughter-in-law. The person that made the calls was XXXX XXXX,

she left a number XXXX ext. XXXX. I returned the call and spoke with a person

named XXXX, who was extremely rude and hung up on me. She informed me that

they were a mediation service and that she was allowed to contact my family

members at least once a day, and would continue to do so. She alsoi informed me

that the amount of my debt was 2,000.00 plus dollars for a XXXX debt. I attempted

to make arrangements with this company to pay this debt and told them to send

me proof of debt by mail and was told that they do n't do business that way, I

offered to make small payments, which was all I can afford, and they said it was n't

enough, that it had to be in XXXX large payments. This XXXX informed me that

my debt was switched to a different debt collector every 6 months to make sure

the debt does n't drop off and continue ruining my credit. I asked them not to

contact my family but she told me they were going to continue to do so. I informed

her I only make XXXX per hour and can not afford to pay a large amount, to which

she informed me I should n't go around making debt. I have never been so
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insulted and bullied in my life. I am a divorced XXXX yr old woman that lives alone

and is trying to make a living. I am doing the best I can and do n't need

harassment from these people contacting my family members.

XXXX XXXX sold our XXXX Mortgage to Green Tree Servicing LLC a few years

back. I 've been reading about harrasing calls for collecting payments and we most

definately agree, they were so rude and demanding. Their calls would always start

out " could I speak to XYZ '' and you respond " this is '' and the next sentence

would be " do you want to keep your home at XYZ '' ). Really, what a very

offensive comment on your XXXX call requesting payment information. I recall

many times I commented that they put their efforts towards collecting from true "

past due '' customers and not us when we did n't miss a payment in a 30 day

window ). They would go so far as calling on the due date if it did n't arrive and ask

where 's your payment, what 's the check number, why did n't you mail it in time.

XXXX conversation we specifically remember that was so wrong on their behalf.. I

questioned them as to why they continue to call every month without allowing us

the 14 day grace period before it 's past due. I was told Green Tree is a collection

agenecy not a mortgage company so no grace period is allowed, which I found to

be very concerning as my loan was definately connected to my home mortgage for

colateral. Last year, XXXX sold our primary mortgage to Green Tree as well so I

'm concerned what the future may hold for us if our payment does not arrive on or

before the " due date '' and no grace period allowed ( according to GreenTree

representatives ). I do have to say for a professional lending company, they have

no professionalism in their business tactics.

We just recently paid our XXXX mortgage in full with GreenTree so we could have

the harrassing stop every single month, no matter what the date was and we did

not feel they deserved XXXX in interest to support wages for that kind of customer

service. If I had the finances I would pay my primary mortgage in full as well so
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GreenTree receives no interest from us ( but we currently do not have the

resources to pay it in full ).

I applied for a credit card offer stating that I would receive XXXX bonus miles if I

spent {$4000.00} in the XXXX XXXX months. I wanted to confirm that I was indeed

eligible to receive the miles so before agreeing to the card, I called and had the

confirm over the phone that I was indeed eligible. They stated yes, and I opened

the account. I then proceeded to spend {$75.00} in fees to charge {$3600.00} to

the account so that I would meet the {$4000.00}. I called to confirm it was

{$4000.00} and they stated that I would not receive the offer because I had a

previous account in the last XXXX months. As I stated before, I had called to

confirm this information before opening the account and they lied to me and said

that I was eligible. I am now out {$75.00} dollars, have an open credit card on my

credit history and would not have opened this account if I could not receive the

offer.

This company said they sent me XXXX letter over 15 months ago with information

about a debt. I do not have record of it. After repeated attempts to contact them,

they were purposefully withholding information about the debt from me ( telling me

to contact my insurance or the physician ). They would not send me any more

information without my first sending them a written request, even though they

verified my identity on the phone.

After multiple phone calls with them and disputes, they never returned my phone

call. They claimed to have contacted my physician to see whether the debt was

still outstanding, but never followed up with the physician or myself. Every month,

they keep reporting that the debt is unpaid, even though it was paid before they

received the collection request.
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They have terrible communication tactics, bad policies that do not make it easy for

a consumer to obtain information about a so-called debt, and do the bare minimum

( of contacting people XXXX time then never following up ) on trying to resolve a

dispute.

They did not let me speak to a manager or someone who had authority to give me

any information about the debt. If I ca n't get this resolved, it will cost me tens of

thousands of dollars because it 's adversely affecting my credit score and I 'm

applying for a mortgage right now.

I disputed information, no valid debt confirmation was recieved within the period

allowed by law. the information is still reported on my Credit and has not been

removed

XXXX lied and told me they offer internet services at my apartment in order to

obtain permission to view my credit information. They do not offer internet, only

telephone services, and no cable in my area and yet they still tell consumers they

can receive their services before they request all your personal information. I tried

to remove the fraudulently obtained permission from my credit report, which

includes XXXX fraudulently obtained permissions to which XXXX hard credit

inquiries are on my credit and affecting my score. XXXX refuses to correct the

issue even though XXXX representatives lie in order to obtain sensitive personal

information. XXXX will lie to you to obtain personal information and use it for their

benefit because they will not correct their mistakes.

I sent a request for information to Chase and they are refusing to answer all the

items that I am entitle to. The Executive office from Chase is also refusing to send

Correspondence to the appropriate person and address as indicated in my third

party authorization. I do not want to miss important information.

I am currently having XXXX issues with RCS : 1. Their inability to honor my
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Residential Credit Solutions CO 801XX Consent provided
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requests to remove PMI from my loan. I 've sent a couple of requests via fax (?!? )

to their Correspondence Department to have PMI removed since I have satisfied

their requirements. At no time have they honored my request and have even told

me they never received my last XXXX requests. As a result of their ineptitude the

most recent payment for XX/XX/XXXX has not been applied to my account which

of course made my XX/XX/XXXX payment late ... here comes another late fee. 2.

They received my XXXX payment on XX/XX/XXXX for a XX/XX/XXXX due date

and they did not apply it to my account until XX/XX/XXXX, thus making the

payment late. They then charged me a {$130.00} late fee due to their inability to

apply my payment timely. They are not acknowledging their error and refuse to

credit back the late fee.

Wells Fargo 's informed me that they made a " business decision '' to close some

of my accounts. I have numerous concerns related to the accounts which are

slated for closure, with that said : Since Wells Fargo has determined to close my

cash back visa signature card account through no fault of my own, I am left with

serious concerns that my pending cash rewards will be forfeited & that my rights

related to the Fair Credit Reporting Act have been violated.

To whom it may concern : On or about XX/XX/XXXX I called Citi Mortgage in order

to make a request for the canceling of the PMI in my home mortgage. On XXXX I

received correspondence from Citi Mortgage and it stated that as a requirement of

the canceling of the Principle Mortgage Insurance ( PMI ) in my mortgage loan that

my loan to value ( LTV ) would have to be at or below 75 %. This is in

contradiction of the information given on the Consumer Financial Protection

Bureau 's web site which states : These rules apply to mortgages closed on or

after XX/XX/XXXX. Federal law generally provides XXXX ways for you to remove

PMI from your home loan : canceling PMI or PMI termination.

( My loan closed after this date ) The Homeowners Protection Act gives you the
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right to request that your lender cancel PMI when you have reached the date when

the principal balance of your mortgage is scheduled to fall to 80 percent of the

original value of your home.

( It goes on to say ) Even if you do n't ask your lender to cancel PMI, your lender

still must terminate PMI on the date when your principal balance is scheduled to

reach 78 percent of the original value of your home.

I want this benefit and upon pointing this out to a Citi Mortgage Representative #

XXXX on XX/XX/XXXX to no avail I was told by her that 75 % is the rate at which I

can obtain the canceling of the PMI in my mortgage lo

A request has been made to a collection agency National Credit Systems to

validate a item listed on my personal credit file. Nothing has been received to

validate this. Request help from your agency

I sent a letter XX/XX/2015 questioning my credit report and some of the accounts

reporting. They sent me a letter basically calling me a liar and saying my letter was

suspicious which make no sense as I followed the directions on their web site and

included copies of my military ID, drivers license, social security number.

XXXX items for XXXX XXXX XXXX appear on my Credit Report.never had bank

with this institution. I went to this Bank and they enter my information wich result i

do not appear in their system at all.The bank told me tu dispute it with credit

bureau due to the fact that is there error.

In XXXX of 2015 I offer to purchase a short sale of property with Bank of America

after submitting all the documentation the contract, short sale agreement sign by

both parties the bank send a counter offer which was accepted, waited for about a

week to find out through equator that the negotiator have shut down the deal

because he said he tryed contactingthe seller and due to lack of respond he

closed the deal, and have us resubmit the whole short sale offer. We went through

the whole process to find out after a month that the deal was dead beacuse the
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negotiator made the determination that the transaction was not an arms-length

transaction due to the fact that a real estate agent was not used nor that the

property was listed in the XXXX but instead in XXXX. ( by the way the saling price

agreed upon was above the maket value of the property and no relationship

whatsover with the seller making the transaction an arms-length ). Now in order to

sale the property the seller have to re-list the property with a realtor which will

increase the cost of the transaction, and to make matters worst I could not

purchase the property as per policy of Bank of America.

I have a mortgage with M & T bank on my home that I have lived in since 2009.

We received several marketing letters from M & T bank via XXXX regarding

possibly refincing our loan to get a lower interest rate and payment. I called to

inquire about this and was told by the loan officer I was working with that I should

be able to refinance my loan and save at least XXXX per month depending on

what our house appraised for. They took a payment from me of XXXX including

XXXX for the appraisal and XXXX for an application fee. They hired an appraiser

who came out and did an appraisal that their underwriter " rejected ''. I was never

notified that the appraisal was rejected. XXXX said that she called my cell phone

XXXX. that is not true there were NO missed calls for VM from her or anyone else

that week. She also said that I was mailed a letter, I never received it. I asked

about getting any of my money back and was told I could not. They ended up

telling me they could not offer to refinance my property. I feel like they just stole

XXXX from me by taking an application fee that they never intended to do anything

with and XXXX for a worthless appraisal.

Equifax , I am not quite sure why you people wish to continue to sabotage my

credit. You have re added my student loans to my credit file. They are listed on my

credit file 6 times. I only have XXXX student loans and they are all current. You

have duplicated the information. Please remove the duplications off of my credit
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file. I only have XXXX student loans which I have had on my credit file since 2005.

Not XXXX. Take the duplications off of my credit file immediately. My attorney will

be filing the financial harm suit against you people very soon.

XXXX XXXX

I have had this mortgage since XX/XX/XXXX. My rates have been as high as 14 %

during this time.I have had struggles with the payments as a result of the economy

and the drop in real estate sales over the past few years. The predatory rate that

still exisits on my mortgage has not helped matters any. My rate is still XXXX or

XXXX points above market rate right now after XXXX modifications. I owe almost

as much as I borrowed XXXX years ago. This is even after they claim they

charged off {$120000.00}, which is also unfair action, given that I have to file that

on my taxes and pay almost {$30000.00} in taxes that I can not afford. It is obvious

that Chase does not want to make my home affordable for me although I have

paid extreme predatory rates for years now. In addition, my loan is illegal to begin

with, as it was originated from an unlicensed lender. ( XXXX XXXX XXXX ), now

out of business and no NC loan license. It has been sold to XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX, EMC Mortgage and now Chase. Precedent has been

established in NC that mortgage loans originating from unlicensed companies or

even individuals are subject to cancellation by the state of NC. I have tried to do

the right thing in not filing suit on those grounds. It is doubtful that this loan will

pass the smell test for securitization. I have worked along with Chase to modify

and make arramgements that have not been in my best interest financially, and

keeps me in a bind. My payments have been as high as {$4500.00} per month. (

when had variable rate ). The most recent payment arrangement that was offered

to me this week is a prime example. I am already financially challenged and Chase

wants a $ XXXX downpayment and ober XXXX per month. I have done extensive

repairs to my home and want to keep it. It still has foundation settling that XXXX
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XXXX estimated in XX/XX/XXXX for over {$30000.00}. It has since gotten worse

and many of my doors will not close properly and the fireplace is separating from

the wall. This impacts the value and safety of my home. The value that has been

placed on my property during this modification process is inflated because no one

has been inside or on the grounds to see the problems. I have been disqualified

unjustly for a decent modification because of false information on the appraisal.

The homes in my area are older, not energy efficient and stay on the market on an

average of XXXX years or more. The comps used in the value are out of my comp

zone. That could be deemed as fraudulent. I really need a reduction in my balance

to match the real value and a rate concurrent to market or below since there are

programs from the President to help homeowners. Otherwise, this loans needs to

be litigated in court to prove it is illegal and that I have overpaid all these years.

XXXX XXXX, XXXX XXXX!

From : XXXX XXXX, cell # XXXX Address : XXXX XXXX XXXX XXXX, Md. XXXX

Subject : HAMP Incorrect Denials/Unlawful Foreclosure Practices/Dual-

Tracking/Robo-Signing/Fraud by Loan Servicer and Lawyer Foreclosure Mills..ect..

XXXX XXXX XXXX, I am writing to you in the hope of finding much needed help

with the situation I find myself in at this time. I did n't realize as the average

American Homeowner that I could ever find myself in a situation of facing an

unjust foreclosure. I thought that this situation was happening to me only, but since

I started to look for much needed assistance, I have come to realize thousands of

American Homeowners share my same story to varying degrees. I will try to get

straight to the point but there is just so much wrong with what the Loan

Corporations and the many other entities are doing to us. Please bear with me as I

try to stay on track.
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My situation started with a refinance of my mortgage that closed on XXXX XXXX,

XXXX at XXXX XXXX in XXXX XXXX Md. The broker was XXXX ( I may not have

names exact ) and my home is located in XXXX XXXX Md. I believe my refinance

was XXXX of the many predatory loans being pushed unknowingly on

homeowners at that time. I was approached on several occasions by XXXX XXXX,

an agent of XXXX of XXXX XXXX Md. XXXX XXXX told me that it was a great

time to refinance existing mortgages and to put oneself in a better financial state if

acted on sooner than later. This went on for a few months until I finally agreed to

see and listen to what she and XXXX had to offer. She provided several

documents leading up to a closing such as Good Faith Statements, XXXX XXXX,

types of loans, all with differing rates and amounts, too much to keep track of.

Needless to say conversations day to day with XXXX XXXX differed from the

previous day, it was very confusing, but she swore she knew what I needed and

could provide the best refinance in my favor. Myself, not especially experienced in

the field of financial mortgages gave XXXX XXXX along with XXXX faith in doing

what was in my best interest and according to them, they were the experts in this

field and could be trusted.

Obviously I was naive to the illegal practices going on and in reality I would never

have expected these types of activities from the many large corporations and that

they were actually getting away with what they were doing to the many citizens of

our great country. It was just way too big, something really hard for me and many

others to wrap our heads around!

At the time leading up to my refinance I had never been late on my mortgage

responsibilities. Bottom line, purchasing and owning your own home was the

XXXX dream. At closing all information provided to me prior to, was not what was
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05/20/2015 Mortgage FHA mortgage

05/20/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Can't repay my loan Can't temporarily postpone payments
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presented to me at the table. We should have walked in hindsight but we were

encouraged and pressured by XXXX XXXX and the XXXX closing agent that any

discrepancies were to be easily fixed. There were also many undisclosed

differences that I would not have even picked up on or expected under the

situation.

XXXX XXXX of XXXX Now looking back during this nightmare, I am now

becoming aware of the deceit and illegal activities that are today still running

rampant throughout the different states. All stories/cases too alike, to spread out,

to be considered just a coincidence. What is going on in our country to too many

hardworking American Homeowners is no less than theft of our homes and the

lining of pockets in big Corporate America. Reading the ongoing court litigations

and Judges Opinions, I have come to conclude that some are starting to get it

while others wrongly think it is the homeowner trying to get over, to get a free

home, really? My XXXX XXXX is high now, ( CONTINUED )

I had an FHA mortgage which I think uses deceptive marketing techniques and

fraud as a basis for concealing the total cost of the mortgage. First of all, there was

no way to cancel my mortgage insurance despite my loan only being XXXX % LTV

because I refinanced the mortgage for a lower rate and it has a mandatory 5 year

MIP payment from the time of refinance regardless of the value of the home. We

recently sold the house and now found out we have to pay the entire month 's

interest despite closing on XX/XX/XXXX. This resulted in a charge of {$810.00} of

interest regardless of closing earlier in the month.

I 've been enrolled XXXX at XXXX ( XXXX, RI ) for the past few semesters and

have been successfully able to defer my private student loans. Unfortunately, this

semester a course that I am required to take was not offered at XXXX XXXX. I

needed this course to apply to XXXX so I chose to take an online course through
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Flagstar Bank FL 322XX Consent provided

Navient Solutions, Inc. RI 029XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes Yes
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04/30/2015 Credit card

05/15/2015 Mortgage FHA mortgage
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the University XXXX ( XXXX, XXXX ). Even though I was enrolled XXXX between

these XXXX universities, I was told by my student loan servicer ( Navient ) that I

was not eligible to defer my loans because I am taking classes at more than XXXX

school. They told me that in order to defer, I would need XXXX school to report me

as XXXX, which neither school was willing to do because that would technically be

inaccurate information. I submitted documentation from each school verifying my

enrollment but I was still denied the ability to defer. I am now behind on payments

since I was unable to afford tuition and pay my loans at the same time.

I recently applied for the US Bank XXXX XXXX Visa, which advertised a XXXX

night free with any award stay while I had the card, in addition to paying a {$75.00}

fee. I was recently notified that the benefit was being removed without an in-kind

benefit being added. I spoke with customer service and was offered XXXX points,

which was worth maybe {$12.00}. After indicating that this was unsatisfactory I

filed a complaint last week. I was called regarding this, and the gentleman I spoke

with said I could get either XXXX points ( ~ {$32.00} ), or cancel the account and

get a refund of the annual fee. However, even refunding the annual fee does not

account for the loss I have taken to my credit score in applying for this card, which

includes both a hard credit pull and a lowering of my average account age, both of

which can affect the interest rates I receive in the long-term. I was aware of this

when I applied for the card, but at the time, it was worth it for the benefit of the

XXXX night free. Refunding the annual fee therefore does not adequately

reimburse me for all the financial cost I took on applying for the card.

This is to inform and note that I received a very unpleasant phone call from

Servisolutions representative XXXX XXXX XXXX on XXXX XXXX, 2015. XXXX

contacted me in a very threatening aggressive and demanding tone requesting

what he stated were missed mortgage payments while chewing in my ear. I

informed him that I had sent XXXX XXXX 2015 payments together. He asked

Page 9747 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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U.S. Bancorp MD 208XX Consent provided

Alabama Housing Finance Authority NC 277XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes Yes
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several times why are my payments late? I explained that I had already contacted

Servisolutions regarding my mortgage transfer and why was it transferred. I

explained that I was advised to wait until I received confirmation from SS stating

they are officially my new mortgage carrier, and then submit payment to avoid

sending multiple payments to different agencies. XXXX made no gesture to offer

any concerns as to ask me was everything OK with me or do you have our correct

information to send your payments to. He informed me that my credit report was

being affected right now. I replied, I thought I had a grace period while account

was in transition. He continued to make his statements and not have concern

about my statements. He also stated that our job is to handle these new accounts

and get these payments on time.

I asked for his supervisor and he stated asking me why I wanted to speak with his

supervisor. I informed him that I wanted to speak with someone more positive

because I was receiving a negative tone with him while he was even chewing gum

or eating something because he was chewing in my ear. XXXX XXXX came on the

phone stating so XXXX XXXX you sent XXXX payments in, and when did you

send them in the mail? I asked her could she please identify herself because I

asked to speak to a supervisor. Only at that time did she identify who she was. I

explained to her the situation I experienced with XXXX, which I found his name out

later. XXXX made no mention of apologizing for the experience I had until I spoke

to her about an apology. I addressed her by stating I see why customer services

representative XXXX XXXX XXXX act the way he did towards me because that is

the way the supervisors act. XXXX transferred me to XXXX 's phone voice mail, I

got no return call until I called back to mention to another customer service

representative ( XXXX ) who was very polite. She shared that she was new to the

company and I stated that 's why you are so polite. I shared my concern with her
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05/06/2015 Bank account or service Checking account
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The bank decided to cancel my debit card without notifying me. I just had XXXX 5

days ago and my father has been helping me out by going to the super market and

purchasing food for my XXXX children. Yesterday XXXX/XXXX/14 he went to the

store and my card was decline. I checked my account and had enough funds to

purchase our diner. I called customer service and was told that my debit card was

cancel because if was good for 3 weeks until I received my new cars. Well I never

received a new card and my old XXXX was cancel. The associate said it would

take XXXX-8 days to receive the new card, I asked if they could Rush my card and

the associate places me on hold to ask her manager and was advise that they

could not rush my card because they do n't have the ability. I ask to speak to the

manager and the associate gave me so much push back. She finally transfer me

to XXXX XXXX XXXX, and he again asked me to go to the branch after I told him I

could n't walk because I just had XXXX. I have been descriminated numerous

times by Wells Fargo Bank because of the type of account I have. If I would have

been told that having an opportunity account meant that I would be charge fees

when ever they felt like it or reject my request to cash a 16 dollar check I would

had never open this acxount. It 's so unfair that I have to wait 8 days to spend my

money because the bank could n't Rush my new debit card. I want a formal

apology and a reason why they could n't Rush my debit card. Why do I get

discriminated so much? I am hurt and feel horrible by all the abuse I have

accounted by Wells Fargo. This bank should not be allowed to discriminated

customers based on their account type! Wether I am poor or rich I have the right to

be treated fair.
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Wells Fargo & Company CA 914XX Consent provided
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05/15/2015 Credit reporting

04/30/2015 Credit reporting

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Debt collection Credit card

05/26/2015 Credit card
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Incorrect information on credit report Personal information

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt was paid

APR or interest rate
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Unauthorized inquiries on my Trans Union credit report.

WWW.XXXX.comI have set up an account with XXXX to monitor all XXXX of my

credit reports. I have noticed several dozen inquiries reporting on all XXXX credit

reports that were not authorized by me in anyway. Rather than submitting XXXX

dispute at a time regarding the unauthorized inquiries, I have attached a word

document showing all unauthorized inquiries reporting on Transunion. I have

included, the Inquiry Company, inquiry companies ' address and date of inquiry as

well below. These unauthorized inquiries need to be removed immediately. XXXX

Total.

I was able to obtain a credit report from TransUnion through XXXX. When I clicked

on the link to correct inaccurate information, I had to create an account after

multiple attempts and then click on the link to file a dispute online. It did n't work

and kept sending me back to the same page to initiate a dispute so I can correct

the inaccurate personal information.

I check my credit monthly on creditkarma.com just to make sure nothing unusual

pops up. When I saw a debt for comcast I disputed it. Over the last XXXX weeks I

've been trying to contact Enhanced Recovery to verify the debt and show proof of

return to XXXX. However if you get in contact with someone they immediately

hang up. Also they have a pre-recorded message that just loops and eventually

hangs up.

ASTA PURCHASED XXXX XXXX AND IS REPORTING ON MY CREDIT

REPORTS IN VIOLATION OF FDCPA , FCRA AND S.O.L. LAWS.

I have XXXX credit card accounts with Wells Fargo. I accidentally paid off the

wrongcard and now they have charged me the accrued interest on the only

remainingcard. I mixed them up and paid off the card that was n't due until XXXX

and thecard due in XX/XX/XXXX has been charged over {$900.00} in interest.

Both the other cards were paid off. I did not have any late payments, all monthly
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TransUnion Intermediate Holdings, Inc. WA 990XX Consent provided

TransUnion Intermediate Holdings, Inc. NY 108XX Older American Consent provided

ERC PA 195XX Consent provided

Asta Funding, Inc IL 604XX Consent provided

Wells Fargo & Company AL 364XX Consent provided
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Web 05/15/2015 Closed with explanation Yes Yes

Web 04/30/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with non-monetary relief Yes Yes

Web 05/20/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No
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05/26/2015 Bank account or service Other bank product/service

05/26/2015 Mortgage Home equity loan or line of credit

04/30/2015 Debt collection Credit card
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Making/receiving payments, sending money
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payments on all XXXXcards were paid on time previously and I have excellent

credit. This was a terrible oversight as I have XXXX serious illnesses and I am on

XXXX. I have sent them a letter by a fax XXXX times and they have not

responded. I can pay off the entire balance due ( minus the deferred interest ).

I have no money otherwise for this deferred interest as I am on a strict budgetfrom

XXXX. This was a terrible mistake and I am begging someone to helpme with this.

I have been affected by eBay not documenting fees and Paypal Credit and Bill me

Later Option in not correctly documenting transactions, laundering money,

including me int contractual binds and misusing my funds available.

Old case # XXXX we had this resolved. Same bank different complaint. Equity line

modified, term not principal even though the house was appraised {$77000.00}

less then the new equity line. I think they beat you until you will take anything after

fighting for 3 years. The new complaint is I had to obtain a lawyer to tell me to stop

paying PNC or they will not respond I had to ruin my credit. I asked them after it

was al said and done what do I have to do to make my new loan current. They told

me I would be on a trial bases for 3 months. I asked if I could make XXXX

payments early to get current earlier. They said yes. I made XXXX, XXXX and

XXXX payments XXXX XXXX. I was imfomed the following week that XXXX

payment went into XXXX and my other XXXX payments went to principal and I still

owed XXXX, XXXX and XXXX. I have been abused by this bank for 3 years. I

would like to meet with someone from your agency to discuss this in person.

Regards, XXXX XXXX

I XXXX contacted Portfolio Recovery by certified letter in XXXX 2015 requesting

debt validation including : Name of the original creditor, including account number.

Original amount owed, including a complete payment history, starting with the

original creditor.
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PayPal Holdings, Inc. WI 532XX Consent provided

PNC Bank N.A. PA 183XX Consent provided

Portfolio Recovery Associates, Inc. TX 782XX Consent provided
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04/30/2015 Mortgage Conventional fixed mortgage
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Finally, Documentation that indicates that I agreed to pay someone this sum of

money.

Portfolio responded with a letter on company letterhead with a summary of my

name, my last XXXX digits of SSN, balance at date of purchase, and interest

accrued since the date of purchase.

I responded to Portfolio 's letter with a XXXX letter on XXXX XXXX requesting

once again for the following information to properly validate the debt : A complete

payment history, starting with the original creditor.

Copy of the contract that states I promise to pay this back from the original

creditor.

Portfolio Recovery 's XXXX response was sending me the same letter originally

received. I contacted Portfolio by phone as a final attempt. I was told by the

collector that I missed my validation period and they could therefore not provide

me with the copy of the contract nor a complete payment history from when the

account was with the original creditor. I then asked when did my validation period

end. He said it ended 90 days after the account went into collections. I am

confused by what he said. I am simply asking Portfolio to provide me the

information I requested to complete my validation.

XXXX major issues that have been poorly handled by this institution.

Rate lock - From what I understand, they set the expectation with you that they

had secured your rate when they had not and it was actually floating. If I am

correct, this costed you some money when it was finally locked.

Zoning Issue - I know very well about this as I helped you resolve it. If I recall, the

unit is in a building which was categorized non-conforming due to the possibility of

not being able to rebuild in case on catastrophic damage. This lender was unable

to solve this and only when I worked through a colleague in Florida was it
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U.S. Bancorp IL 606XX Consent provided
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05/26/2015 Debt collection Medical

04/27/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Not given enough info to verify debt
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determined that a waiver letter was acceptable. Based on our discussion, you

shared this solution with them and they sorted it out, but they should have been

able to resolve without delay and inconvenience to you.

DTI - In our last discussion, you are now telling me that they are scrambling to

resolve a DTI issue resulting from confusion on which debt is personal and which

is associated with your business. This should in no way be a last minute issue and

should have been resolved at application or after approval, at the very latest. I

have not yet reviewed your commitment letter, but I would request it from them as

it would have to address this or they are altering a committed deal which is not

allowable. In short, if they approved you and told you what they need to close, they

can not add items unless your financial situation has changed.

Blown Dates - Throughout the process, they seem to be stringing you along with

consistent unmet promises for dates of approval or issue resolution. This has

eliminated your ability to find alternate financing further jeopardizing your

transaction and money.

Went to XXXX and XXXX XXXX of Florida for some XXXX. After waiting almost a

month for them they proved to be faulty, being very uncomfortable and causing me

pain. I returned them to the office that I visited in XXXX and made them aware of

the situation. They promised to fix it and let me know when they are ready. I made

the payments requested of me and my insurance was billed. I then lost confidence

in them since they took so long on both occasions and also the fact that they did

not work for me the XXXX time, and especially since they hurt my XXXX.

Ocwen Home Mortgage has been assuring customers that they are paying out

their escrow to their Home Owners Insurance Companies, but are not doing so. I

have had multiple contacts with the company, to which they do not update that I

have called stressing the importance of this being paid.
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First Federal Credit Control FL 347XX Consent provided

Ocwen NJ 087XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No
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05/15/2015 Credit reporting

05/20/2015 Bank account or service (CD) Certificate of deposit
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Incorrect information on credit report Information is not mine
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In contact with my Home Owners Insurance Company ( XXXX ), they have told me

that Ocwen is notorious for not paying their homeowners escrow. I believe they

are doing this for financial gain. Since HomeOwners Insurance is a contingency on

a loan, Ocwen does n't pay a 3rd party, because if I lose my insurance ( which I

did temporarily due to their negligence ), I automatically get enrolled on Ocwen 's

very expensive Home Owners Policy.

I was forced to pay out of pocket for my Insurance, even though my money is in

the escrow account. Now I want my money back from Ocwen, and they are

pretending that they have no knowledge of my request every time I call.

They are able to keep my money and not pay me back, but if I keep my money

and do n't pay them the due mortgage until they refund me, then I lose my house.

This is XXXX banking at it 's finest.

The debts listed are grossly inaccurate or not mine at all. Please investigate these

items and SEND ME THE CONTRACT BEARING MY SIGNATURE of me

obtaining these debts or remove them.

( XXXX Items Total ) Please investigate these items, delete and remove them

immediately within the time frame required by the Fair Credit Reporting Act (

FCRA ) and inform me in writing of the outcome. Thank you for your time and

consideration in this matter.

Since the government has now changed the rules regarding transfers of IRA 's

from one financial institution to another in deference and accommodation to the

banks, it has become much more cumbersome and time consuming to accomplish

this task. It has taken XXXX months to get {$87000.00} from Wells Fargo to XXXX

XXXX. It was only my irate phone call to XXXX this morning that the money was

miraculously " found ''. When we were allowed to pick up the check from one
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Company chooses not to provide a public response
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Experian WA 990XX Consent provided

Wells Fargo & Company TX 787XX Older American Consent provided
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Web 05/18/2015 Closed with non-monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes No
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05/26/2015 Consumer Loan Vehicle loan
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institution and deliver it to another, things always went smoothly. THE NEW

SYSTEM IS NOT WORKING AND IS DESIGNED SO THE FINANCIAL

INSTITUTIONS CAN LOSE YOUR MONEY FOR A MONTH AND A HALF AND

THERE IS ABSOLUTELY NO ONE YOU CAN SPEAK TO THAT CAN GIVE YOU

DEFINITIVE ANSWERS ON ANYTHING, UNLESS YOU WERE WILL TO

SUBMIT TO THEIR EXCESSIVE FEES FOR ELECTRONIC TRANSFERS.

PLEASE HELP CHANGE THIS SYSTEM BACK TO THE WAY IT WAS!!

On XXXX XXXX, XXXX, I took my XXXX XXXX XXXX Coupe ( XXXX ) to XXXX in

XXXX, Texas to see what they would offer me to purchase the car. At the time I

was interested in a new XXXX XXXX, which had substantial incentive programs

going for a limited time, savings in excess of {$6000.00}. So, my options were to

sell the XXXX XXXX to XXXX or to trade it at a dealership for the new one, if the

dealer offered me the same or more, because there would be a sales tax benefit in

the trade as well. Much to my surprise, XXXX said that they could not offer me

anything for the vehicle, because their XXXX XXXX History report ( like XXXX )

indicated a possible odometer rollback, which is against the law. The XXXX report

indicated the car had XXXX miles on XXXX/XXXX/XXXX, whereas it showed

XXXX miles on XXXX/XXXX/XXXX. So, I immediately called my XXXX agent,

XXXX XXXX, whose agency back in XXXX had talked me into transferring my

XXXX XXXX XXXX car loans to State Farm Bank. After hours of going back and

forth on the phone with XXXX as well as people at SFB that he connected me

with, I was told that it would take 6-7 weeks to get the title corrected, and that the

best they could do that day was to give me a signed and notarized affidavit, stating

the correct mileage as of that day. My hands were tied ; the XXXX report showed

XXXX miles on XXXX/XXXX/XXXX, one month after transferring the loan to SFB.

Just 8 months earlier, the report showed the vehicle to have XXXX miles. I took

the affidavit back to XXXX, and they said that they could n't help me ; the title
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State Farm Bank TX 750XX Older American Consent provided
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needed to be corrected. When you look at the " Application For Texas Certificate

Of Title '' document, which I had signed on XXXX/XXXX/XXXX, the mileage is

written in with a different handwriting than mine. When I signed the documents for

both cars, I was asked to give the mileages over the phone. My thought is that

whomever I gave them to mixed them up. My other vehicle was a XXXX XXXX

XXXX, which had far more miles on it. But, because SFB had conveniently lost the

" Application For Texas Certificate Of Title '' on the XXXX, there is no way to prove

this. Of course SFB has asked me in the last two months to sign, write mileage in,

and send them that document for the XXXX XXXX.

So, on XXXX XXXX, XXXX, seven days after I had left XXXX, I traded the XXXX

XXXX XXXX for the XXXX XXXX, because many of the purchase incentives were

due to expire by the XXXX. The dealership said they could only offer me

{$7700.00}, even though the trade in amount for a " low mileage vehicle '' in

outstanding condition ranged from $ XXXX {$10000.00}. They said that the

affidavit could n't be substituted for the corrected title, especially in light of the fact

that they would want to resell it right away with a clear title, and that would n't

happen for at least 5 more weeks. State Farm Bank not only refused to provide

any restitution, but they had the audacity to say that I should be happy with the

savings I got on my new vehicle, because of the incentives ( backhanded, cavalier

remark ). So, the deep pockets make clerical mistakes, but they do n't have to pay

for them!

I contacted TransUnion in 2014 regarding a student loan reports of 90-days late -

although it says US Dept of Education/Direct Loan Service System on XXXX late

reports, the DOE stated that it was not from them, rather another entity ( some

prior loan servicer XXXX, out of NY state ), that they no longer use. Presently and

when reported, XXXX/XXXX was/is handling my loan servicing. I asked them for

help and they were not able to provide any further assistance either.
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05/20/2015 Bank account or service Checking account

05/06/2015 Mortgage Conventional fixed mortgage

04/21/2015 Mortgage Conventional adjustable mortgage (ARM)
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The credit bureaus will NOT remove, even though there is no evidence regarding

this report or incident. I was never served with any notes about late payments

either ( which I never had, as my loans were under forbearance or in-school

deferment, per the DOEs policies. ) Also, these loans are marked as closed, which

they are n't and were n't. I never had my loans serviced by this entity either. Again,

there are XXXX ( XXXX ) reports that are inaccurate.

XXXX had this same dispute with them, and have removed it - confirmation is

attached.

I live off XXXX and about {$1000.00} a month part-time work. The company I work

for does captions and subtitles. It 's run into financial troubles, so often the checks

are late, and a couple of times the check has bounced. This month, I have about

{$10.00} in my checking account with Bank Of America when I deposited this week

's check. Because of my employer 's prior history, they put a hold on the check

over the weekend. Okay. But now they told me they are holding the check until

XXXX XXXX! I called the boss, and he said the check had cleared his account on

XXXX XXXX. I talked to customer service, and to someone at my branch, about

why they were holding the check longer, and I never got an answer. My rent check

will hit that account soon, and I will be in overdraft, with my credit card linked for

the overdraft protection. But meanwhile, they have my paycheck. All they are

accomplishing is forcing me to take, in effect, a payday loan. I will pay it with my

check next week, plus interest. How else can this be understood?

Iwas paying a mortgage company called nation star and wasput into foreclosure It

was supposed to be service by BAC home lending I would like to know in writing

when did XXXX XXXX start servicing the loan and when did she stop in writing. I

was told she did not service the loan any more when I called her inXXXX of 2015.

In an attempt to pay off my loan with Ocwen, I sent XXXX large payments to the

institution on XXXX XXXX that would have decreased my loan amount to within a
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Bank of America CA 912XX Older American Consent provided

Bank of America LA 708XX Consent provided

Ocwen VA 225XX Consent provided
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couple of hundred dollars ( you can not send XXXX payment that exceeds 80 % of

the loan balance so I broke the payments up into XXXX XXXX. I scheduled the

payments for the same day because I did not want any interest to accrue. After a

few days, I noticed where the XXXX payments were withdrawn from my bank but

that my Ocwen balance had not changed to reflect my XXXX payments. I called

Ocwen on XXXX XXXX to ask about the payment. The Ocwen rep explained that

because the XXXX payments were scheduled for the same day, that it exceeded

the 80 % max limit. I asked Ocwen to return my XXXX payments. The rep said it

would take XXXX business days. I called Ocwen back on XXXX XXXX when my

funds had not been returned to my bank account. I gave them my account number

and routing number to my bank, information that I am sure they already had since

my monthly mortgage payments are debited from my account. They asked me to

wait a couple more days. I called Ocwen back on XXXX XXXX. The rep asked me

to be patient and assured me that the funds would be returned by XXXX XXXX.

There were no funds returned to my account on XXXX XXXX. I called Ocwen

again. I was asked to wait 40+ minutes on hold while the Ocwen rep put me in

touch with an escalation specialist ( ES ). The ES told me that my funds would be

reurned within XXXX hours and that he had put it in as a priority because I had

called so often. There were no funds on XXXX XXXX. I called Ocwen again to see

if there was a problem. There was. After speaking to a rep and another ES, I was

told that my funds could not be returned to me! The ES said that he did not see my

funds! He claimed to put me in touch with someone who XXXX be able to address

my concerns. So that 's where I am now, on hold waiting to speak to yet another

person! This is a significant amount of money and I fear that Ocwen is trying to get

away with keeping my XXXX payments!

I have contacted Santander USA regarding surrendering my automobile. What I

receive instead is harassing calls ever since. The calls have gone to my employer
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even though I have spoken to them daily about picking up the automobile.

I checked my credit reports and see an item from a debt collector called Enhanced

Recovery Company for the amount of {$450.00}. They list the initial owner of the

debt as XXXX XXXX XXXX whom I have not been in contact with for 7 years. I

contacted Enhanced Recovery by mail and asked them to verify the debt, who was

owed, original date, their right to collect. Instead of responding to me they put the "

open date '' on my credit reports as XX/XX/XXXX suggesting that 's the age of the

supposed delinquency instead of my last contact with XXXX XXXX XXXX in

XX/XX/XXXX. I want them to follow the FCRA and remove that line item on my

credit report ( from all XXXX CRA ).

Recently I opened a Barclaycard Arrival Plus credit card. Part of the offer included

a 0 % interest balance transfer for first 12 months. I initiated a balance transfer

from my XXXX XXXX Credit Card in the amount of XXXX on XXXX/XXXX/15.

However Barclaycard initiated a second balance transfer in the amount of XXXX

that I did n't approve. I noticed this on XXXX/XXXX/15 at which point I both called

their customer service line, and opened an online message/ticket. After two weeks

of no resolution, I was finally able to get a hold of someone who could answer my

questions, and they told me they were unable to reverse the balance transfer, at

which point I would need to contact XXXX and ask for a check in the amount of the

second balance transfer amount, and then pay my Barclaycard down with that

money. Since I did n't authorize this charge on my card, I fail to see how

Barclaycard sending money to XXXX is my responsibility? My credit card came

with a promotional offer if i spent {$3000.00} in the first 90 days, I would be

rewarded with XXXX miles. However, since they have effectively maxed my credit

card out with a double balance transfer I of course am unable to use the card.

Also, it is making my debt ratio look much higher, and potentially pulling down my

credit rating.
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ERC GA 303XX Older American Consent provided

Barclays PLC CO 800XX Consent provided
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Web 04/30/2015 Closed with non-monetary relief Yes No

Web 05/06/2015 Closed with non-monetary relief Yes No
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I have received multiple invitations to apply for a credit card through AAA XXXX

XXXX XXXX New York Visa Signature. The review was performed by Bank of

America. I received a decline notification in the mail stating they were unable to

approve my request because I had a current or past delinquency on my account (

XXXX ) with BOA or their affiliates. I was stunned and immediately pulled a free

copy of my credit report from XXXX. XXXX was used by BOA to assess my credit

worthiness. After pulling my report, my report confirmed NO POTENTIAL

NEGATIVE and I had XXXX ACCOUNTS IN GOOD STANDING. I also reviewed

every single account status on my XXXX page XXXX Credit Report which again

confirmed for each account listed : PAID CLOSED NEVER LATE or OPEN

NEVER LATE. I even assessed the payment history listed for each account on my

report which again did n't show anything derogatory. I attached a copy of the

decline notification I received from BOA along with my report summary from XXXX

confirming " XXXX Potentially Negative ''. I am honestly insulted and concerned by

BOA actions.

I found that Wells Fargo reported to a credit reporting agency that I owed them a

debt of {$420.00} on XXXX 2012 on a credit card account. I never opened a credit

card account with Wells Fargo and have no knowledge of any credit card charges

made on a Wells Fargo credit card in my name. I wrote to Wells Fargo and

informed them of these facts. I also told Wells Fargo that I believed that these

charges were fraudulent and suspected that I had been a victim of identity theft. I

requested that Wells Fargo conduct an investigation into the matter and that Wells

Fargo provide to me all account documents and billing statements related to this

claimed debt so that I could determine whether I had been a victim of identity theft

as I suspected. Wells Fargo responded but refused my request for documentation

and its response does not indicate that it conducted any investigation into my

claim that I had been the victim of credit card fraud and identity theft.
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Bank of America NY 141XX Consent provided

Wells Fargo & Company CA 941XX Consent provided
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04/21/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Mortgage Conventional fixed mortgage
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A woman who identified herself as XXXX XXXX of Simm Associatesleft a

threatening toned message that I was to call her immediately about a debt that she

is trying to collect on.

she gave the number : XXXX XXXX XXXX XXXX XXXX gave me a bogus 'debt file

number XXXX looked this number up in the reverse directory. It is identified as a

telemarking number with multiple extension and numerous complaints attached to

this specific number.

I DO NOT HAVE ANY OUTSTANDING DEBTS.

THIS PERSON CALLED ME AT MY WORK NUMBER!!

This website notes this specific number has XXXX complaints!!

http : XXXX # XXXX

I 've had the unfortunate experience of dealing with this company for the past few

years and the past few months have been a true nightmare and it does not seem

to me that what they are doing are ethical or even legal. I 've tried to escalate my

issue and the representatives on the phone consistently refuse to allow me to

speak to a supervisor. I believe they should be sanctioned.

It all started with a loan I received from my State, Florida from the Hardest Hit

Fund. This loan is from the funds from the program in states that were most

effected by the Housing meltdown and the program is designed to help home

owners who are underwater with their mortgage who have been current on their

mortgage payments for the last 24 months. I received a {$50000.00} loan from the

State to be used toward my principal and it went directly to the mortgage

company, Seterus.

Funds were received on XXXX/XXXX/15 and Seterus placed the funds in a "

suspense '' account. When I received my statement from Seterus and I saw that

the funds were not used toward my principal, I called Seterus and the

representative informed me that the funds were received and has not been
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processed but to rest assure that funds were going to be applied toward my

principal and not to worry as I also informed them that I intended to send additional

fund toward my principal. Days later, I received a XXXX package from Seterus

with a letter indicating that I was over 30 days late in my mortgage payment and

that I needed to go through a loan modification. I called Seterus right away to find

out what was going on. At first the representative was trying to tell me that I am

behind on my payments and needed to complete a loan modification packet then

the representative eventually agreed that I was not late and that they are working

on processing my funds from the State.

For the past couple years, I 've had automatic payment ( ACH ) setup with Seterus

for my monthly mortgage payment and I noticed that the money was not taken for

the month of XX/XX/XXXX. When I called, the representative then they told me

that the ACH has been turned off. The representative also told me that my

XX/XX/XXXX payment was not received, after much review, the representative

concluded that the payment was taken from my bank account and was place in the

" suspense '' account along with the {$50000.00} however my mortgage account

was showing as past due because these funds are in a suspense account. I had to

make my XX/XX/XXXX mortgage payment over the phone with the representative

because Seterus turned off my ACH and the rep also wanted to charge me for

processing the payment over phone despite the fact that Seterus decided to turn

off the ACH without any notice. At this point the rep informed me that I had to sign

a " recap '' letter from Seterus so that they can process the {$50000.00}. The rep

could not tell me when I would receive such letter and she added that I needed to

continue to make my mortgage payments or I would be in jeopardy of losing the

{$50000.00} that I received from the State and that late payment would be

reported to the credit bureau. Rep stated that because my mortgage payment is

current at this point, it would not negatively affect my credit.
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05/26/2015 Mortgage Conventional fixed mortgage

05/26/2015 Credit reporting

05/06/2015 Credit reporting
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A few days after making my XX/XX/XXXX payment over the phone with the rep

plus an additional payment of {$500.00} toward my principal, I checked my

Seterus account, I saw that the XX/XX/XXXX payment was also placed in the "

suspense '' account and my account was showing as late. Once again, I called

Seterus, the rep informed me that because there is so much money in the "

suspense '' account my mrotgage payments will not be processed and that until

the " recap '' letter is signed, Seterus will not process the funds. Representative

could not tell me when Seterus would send this letter. I 've check my credit report

and Seterus has reported me as being 2 months behind.

Experian is reporting on report XXXX account is reporting wrong date of XXXX

delinquency. XXXX account was sold/transferred XXXX times. Date of XXXX

delinquency for XXXX account, original date is XX/XX/XXXX not XX/XX/XXXX. I

have disputed several times and sent documents for support.

Got my initial mortgage refinanced in XX/XX/XXXX.

Mortgage company wo n't allow auto XXXX payment without going through a third-

party vendor. However, the third party vendor providing the service is not free.

Though XXXX owns my loan as of XX/XX/XXXX.

I filed a dispute with Experian. Within XXXX days I received a response that that

dispute was closed/ resolved. Nothing ever changed. Both XXXX and XXXX

removed the items from my report due to it being false information. Experian did

not investigate the false information and has not removed it from my credit report

with them. When I called Experian the representative said they do not do disputes

and I was basically out of luck. These items on my credit report are false, and how

do I get them removed if Experian will not do an investigation?

Experian is showing a judgment from XXXX that should have never been reported

on my credit report This judgement was investigated by XXXX and XXXX through

you and was deleted and should have been taken off experian also.I have proof
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Experian GA 302XX Consent provided

EverBank TN 381XX Consent provided

Experian MD 212XX Consent provided

Experian FL 347XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No
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05/26/2015 Debt collection Mortgage
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that I was exempt from paying this judgment from the courts there for should have

never been reported on my credit This was judgment was filed in XXXX but was n't

reported until XXXX. I would like this judgment taken off my credit because it is

preventing me from buying a home. Please help.

I went to school at XXXX XXXX XXXX in 2008. I used my XXXX XXXX XXXX

XXXX XXXX XXXX that paid for school. The loan was originally with XXXX XXXX.

Recently I received a letter from XXXX collection Agency trying to collect on this

loan that was paid. They have put a hold on my tax refund to collect on a balance

that does not match the loan amount. I believe it is out of statute for them to be

even trying to collect a debt on this account. I have disputed the account

requesting any paperwork that they have validating the debt and they have failed

to provide evidence.

We moved out of XXXX XXXX XXXX XXXX, XXXX XXXX Illinois on XX/XX/XXXX.

The house was officially foreclosed by XXXX XXXX Bank on XXXX. XXXX illinois

is trying to collect money from us in the amount of {$2700.00} for service date of

XX/XX/XXXX and has reported us to equifax. We have made several attempts to

get this charge removed from equifax but equifax refuses to verify the date of

service from XXXX Illinois and will not remove this collection account from our

credit report. We are hoping that you might be able to help us with this matter.

XXXX illinois should not have waited 6 years to report this to XXXX ; furthermore,

XXXX should be pursuing this collection from XXXX XXXX bank and not us.

Thank-you for your time in looking into this matter!

Beginning in XX/XX/XXXX, a mortgage servicer, acting as a debt collector,

contacted me XXXX years after a foreclosure was conducted on a property I

owned in Massachusetts. I had no prior knowledge of this mortgage servicer/debt

collector, XXXX prior to this contact. I had a XXXX and XXXX mortgage on the

property at the time of foreclosure. Both mortgages were serviced by the same
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Financial Asset Management Systems, Inc. NM 871XX Consent provided

ONLINE Information Services, Inc. NC 287XX Consent provided

Bank of America WV 259XX Consent provided
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company : initially Countrywide and later Bank of America. BofA conducted the

foreclosure in XX/XX/XXXX.

1 ) According to MA state law, a mortgagee or mortgage servicer needs a

deficiency judgement to collect remaining loan debt after a property foreclosure. In

order to seek deficiency judgement, the mortgagee must provide proof of having

sent a notice of intention to pursue any deficiency after a foreclosure. This notice

must be sent by registered mail at least XXXX days prior to the foreclosure. Also,

the mortgagee must sign and swear to an affidavit of the mailing of the above

notice within XXXX days after the foreclosure.

XXXX has not presented me with a deficiency judgement on the debt they are

attempting to collect. They have not provided evidence that a notice of intention

was sent to me or that an affidavit was produced as described above even when

these documents or proof were specifically requested by me in a dispute letter.

2 ) In addition, MA law has a statute of limitation for attempting to collect a debt of

deficiency from a foreclosure of XXXX years. This attempt to collect the debt is

XXXX years past the expiration of the allowed timeframe.

3 ) XXXX made reports to the major credit bureaus about this debt that now

appear as negatiave reports on all my credit histories. These reports have

negatively affected my credit score at a significant level. I consider this reporting to

be fraud and defamation. They also ignored a direct request to retract their reports

to credit bureaus until they can prove the validity of the debt.

4 ) XXXX has " threatened '' foreclosure on the property attached to the XXXX
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04/21/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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Equifax has allowed XXXX XXXX to continue to report on my credit report even

after I have disputed this account. Neither Equifax nor XXXX have provided me

adequate information to validate or verify this account. Therefore I want it deleted

from my report immediately.
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Equifax FL 347XX Consent provided
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Web 04/21/2015 Closed with non-monetary relief Yes No
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04/21/2015 Mortgage FHA mortgage

05/26/2015 Credit card
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Loan servicing, payments, escrow account
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We purchased a new home from XXXX XXXX in XXXX of 2013. They have their

own lender and we used XXXX XXXX Mortgage. They sold our loan to Nationstar

Mortgage about 5 months later. Our closing documents show that a portion of our

payment into escrow would go towards paying property taxes.

We are currently trying to refinance our mortgage and we are unable to because

we have been told that Nationstar has not been paying our property taxes to XXXX

county. I have tried to find out what has been going on with Nationstar and I 'm

getting the run around, being told that we are tax " exempt '' I have no idea where

they could have gotten that information. Our original loan was sold and I feel there

is a violation of RESPA within that transaction.

I recently XXXX college with a degree in XXXX to fulfill my XXXX credit hour

requirement for the XXXX exam. Therefore I was in the process of applying for my

XXXX credit card with Chase Bank 's Visa Platinum Credit Card. I had no previous

prior credit history therefore Chase Bank denied me straight off the back. However

I have assets of $ XXXX, income of at least $ XXXX, and a line of credit with the

brokerage for $ XXXX. This would be more well enough for the line of credit I was

seeking at least you would think. My father and I therefore called customer service

at Chase Bank asking them to reconsider. We XXXX talked to XXXX asking her to

reconsider the decline application for a line of credit. She insisted that since there

was no line of credit history that they could not issue a credit card. We asked to

talk to her supervisor, therefore we then talked to XXXX. XXXX gave the same

explanation of not having enough credit history. XXXX gave the phone to XXXX

her manager to talk about the issue. XXXX took over for XXXX. XXXX gave the

same run down that XXXX gave us except we recorded the conversation that gave

us the alternative to get credit. He recommended me to go to an inferior that

charges more money to get credit to get credit with Chase Bank. XXXX said that it

was Chase Bank 's philosophy to deny the credit card if there is no prior credit
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Nationstar Mortgage AZ 852XX Consent provided

JPMorgan Chase & Co. IN 477XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes No
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05/06/2015 Debt collection I do not know

04/30/2015 Mortgage Conventional fixed mortgage

05/15/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Payoff process
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history. There is no professional judgement in further research of the individual to

see if they have other means of income, its just the click of a button than says Yes

or No. This philosophy happens to be trade secret, but any person with a brain

would think you would want to issue a credit card to a person who can make the

payments and has more than enough to cover the line of credit with liquid assets.

We offered to give the statements showing that I had the assets to prove that I

was a worthy candidate for the credit card, but the would not even take them or

make amends.

Dynamic Solutions has been calling my house # and once even called my cell.

These people called my house using local phone numbers such as XXXX, XXXX

and XXXX. The calls come in at any time and they even leave voice messages

asking me to return the calls at XXXX ( of course I never did ).

Ocwe increased my payment by XXXX starting XXXX/XXXX/XX/XX/2015 I asked

them to justify the increase. They claimed it was for an escrow shortage. They

showed a negative XXXX for last year 's escrow. I sent my payment and sent

XXXX towards my escrow until they responded. Ocwen asked for XXXX and some

change. Meanwhile I already sent another XXXX towards the escrow shortage. By

another letter they asked for XXXX. I sent the balance of XXXX. I received a call

on XXXX/XXXX/XX/XX/2015 and Ocwen said my adjusted payment was not my

former payment of XXXX as discussed when I XXXX inquired but the payment is

now XXXX a month reflecting a larger escrow amount and asked when I would be

sending it even though my account is current. My payment they said would not go

down. I lost my patience asked them to check their math and hung up. I sent

XXXX for XXXX XXXX XX/XX/XXXX payment. I need assistance sorting out the

inconsistencies. Thank you

I have spoken to Bank of American concerning this paid account several times.

Last year they told me it would be removed. It is a charge off which is incorrect. I
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Company believes complaint represents an opportunity for improvement to better serve
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Dynamic Recovery Solutions, LLC FL 330XX Consent provided

Ocwen TX 770XX Consent provided

Bank of America RI 028XX Consent provided
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Web 05/06/2015 Closed with non-monetary relief Yes No

Web 05/05/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with non-monetary relief Yes No
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05/20/2015 Bank account or service Checking account
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am applying for a mortgage and need it removed. This has been on my credit

bureau since 2010?

XXXX XXXXXXXXXXXX

On the XX/XX/XXXX when I wanted to withdraw money from the ATM, the

transaction was denied that I should contact my bank. I XXXX logged into my

account via my iPad and to my surprise, discovered that there had been XXXX

unauthorized transactions ( ATM withdrawals and POS ) totaling {$4700.00} that

were carried out on my PNC bank checking account on the XX/XX/XXXX in

Michigan State. Also I found out that there was an unauthorized transaction (

{$8.00} ) at a XXXX store in Michigan state carried out on the XX/XX/XXXX.

I reported this immediately to PNC 'S customer service representative who

informed me then that they had blocked my account to have me call the bank to

verify if it was me that did the transactions the previous day. I told her clearly that I

was not the XXXX that carried out the transactions neither did I approve or

authorize anyone to do it. She then said that she would credit back the ATM fees

and balance inquiry fees ( total {$12.00} ) that were debited to the account. She

then submitted a claim reversal for all the unauthorized transactions and also gave

me a reference number XXXX for the disputed claims.

I am a XXXX and for sometime now, have been out of United States XXXX. In

fact, I left the states in XXXX to XXXX where I stayed for XXXX months then left to

XXXX XXXX where I stayed from XX/XX/XXXX to XX/XX/XXXX then back to

XXXX for an XXXX. I still have my PNC bank debit card to the checking account

and never gave out any account information to anyone.

To my surprise, I received a letter from the bank written anonymously stating that

they have completed their investigations and would not credit my account back to

the amount of {$4700.00} for the XXXX unauthorized transactions.
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PNC Bank N.A. FL 346XX Consent provided
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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I then called back on the XX/XX/XXXX and spoke to another representative who

then re-submitted the claims. Afterwards, on the XX/XX/XXXX my checking

account was credited with only {$8.00} for the transaction at XXXX with a

description of ( FINAL DISPUTE CREDIT ) meaning that the other unauthorized

transactions totaling {$4700.00} were denied.

I have tried severally to contact a supervisor or a manager that could help in

resolving this issue but to no avail. I have only been transferred to leave a voice

mail to an undesignated mail box. I have had a lot of phone " hang-ups '' and " run-

a rounds '' on this matter so I decided to contact a competent authority to help in

the resolution.

I signed up for a 30 day trial period with XXXX XXXX. I cancelled the service

within the allotted 30 days and was told it was cancelled but kept receiving emails

and bills in the mail that I had to pay them. I returned the equipment via XXXX

label provided by them to the address of XXXX XXXX XXXX XXXX ; XXXX CO

XXXX. But the package was lost. I submitted a lost package claim to XXXX who

sent a check to XXXX in the amount of {$100.00} backy in XXXX 2014. I 'm now

getting collection notices from AFNI ; XXXX XXXX XXXX XXXX XXXX ; XXXX

XXXX XXXX ; XXXX IL XXXX. I called the company on XXXX XXXX to tell them

that I do not owe a balance but they are telling me that XXXX XXXX paid XXXX

because I bundled. I called XXXX and they are not showing any duplicate

payments in 2014 made from XXXX.

The second number is XXXX XXXX XXXX sent letter to all creditors I am XXXX ca

n't work its beign 2 years, also advised by phone early part of XXXX to cease and

desist all calls to all numbers and relatives by mail only I have no income! Portfolio

recovery broke the law FDCPA. They some how got my pre paid cell and my

daughters home. Numbers under my name they continue to call herass. I have all

phone records! I will seek legal action against company for breaking law. And the
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Afni, Inc. NE 681XX Consent provided

Portfolio Recovery Associates, Inc. CA 952XX Consent provided
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Web 05/15/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with non-monetary relief Yes No
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05/01/2015 Debt collection Medical

05/20/2015 Credit card
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collectors not following my. Wishes mI am very ill unable to work living off XXXX

and my boyfriendHelp. I wrote letters to the original creditors verbally told. Portfolio

recovery cease and desist they continue today I got another call a lout XXXX

pacific time and phone records can be providedI have no choice but to file legal

action breaking the law

The collection agency Representative XXXX XXXX threatened to call my employer

( a bank ) and tell them I have a dirty mouth and do n't pay my bills.

I had already paid the medical bill in full and was served papers that they were

suing me for interest along with attorneys fees. I had initially contacted the

company of my own free will in XXXX to pay the balance in full. They stated they

were owed interest and would not accept my payment unless I paid them for their

job. I asked for proof they had the authority to seek interest and they stated they

did n't have to prove anything. The collection bureau was not only rude while I

offered to pay in full but demeaning asking me questions specifically " oh yeah

where did you get the money to pay us? '' and " your a XXXX that does n't pay her

bills. ''

Citi Bank Credit Card took an " Unauthorized '' payment out of my bank account

from past credit information they had on file. On XXXX/XXXX/2015 I made a

payment of {$170.00}, and again on XXXX/XXXX/2015 Citi Bank took it again. I

contacted Citi and they gave me several " Run-Arounds '' and various numbers to

contact. I submitted several fax messaged to their " Payment Investigations Dept. ''

@ XXXX with a cost of {$1.00} per fax sheet incurred upon me. I also have

{$140.00} in overdrafts with my bank. Citi submitted {$100.00} of the {$140.00},

but there is still an outstanding {$36.00} overdraft they have not covered, and

additional {$110.00} in XXXX Deposit ( s ) made into my account that my bank

took to cover overdraft ( s ). So I am out {$150.00} total to date. I would like the

{$150.00} refunded to me. I do n't wan the unauthorized {$170.00} back now
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Collection Bureau Incorporated ID 837XX Consent provided

Citibank FL 339XX Consent provided
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Web 05/01/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with explanation Yes No

Page 9918 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1356063

1385018

Page 9919 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2015 Consumer Loan Vehicle loan
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because this has now drug out so long that we are into another month and I might

as well just let them have that toward the account. Thank you. XXXX XXXX

Two weeks ago I contacted Wells Fargo because I am late on my car payment. At

that time the car payment was approximately 45 or so days late ( actually I do n't

know the exact # because Wells Fargo would n't tell me ) but as of today I was

notified of a 60 day late on my credit report. I tried to make a payment with Wells

Fargo but they would not take it. I believe they wanted XXXX payments which at

that time I was unable to do that but I was willing to set up a payment XXXX for the

XXXX and XXXX for the XXXX which is coming up. They refused. I hung up and

called back thinking I might get someone willing to work with me. They transferred

me to a Manager and he said he was the only person I could talk to and he was

not working with me. ( not in those exact words ) but he showed no interest in

working with me or taking my payment. ( Fast forward ). I have a XXXX car garage

( tandem ; XXXX car in front XXXX in back ) but I ca n't close the garage because I

have items in the front spot so XXXX car sticks out. The Manager never

mentioned anything about repo and my intention was to pay the back payments

this Thursday the XXXX so my intent was not to hide the car because if it were I

would have parked my other car on the street and closed the garage. I park this

way all the time because XXXX cars can not go all the way into the garage. Well

Friday XXXX at XXXX someone came banging on my door yelling for me to give

him the car. I was at home alone therefor I did not open the door. My Jetta was

blocking the Toyota so the only way for him to have seen the car was to enter the

garage. He continued to bang on the door making loud noises and when I finally

opened the back door he was sitting in his truck blocking my garage and blocking

my other car. I asked him to leave and he refused stating " he will sit there all night

'' he was disturbing the neighbors with the yelling and the loud noise from his

truck. I eventually had to call the Sheriff 's to get him to leave. I am not sure but I
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Wells Fargo & Company CA 913XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No
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05/20/2015 Mortgage Other mortgage
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could swear that the voice was the same voice of the manager I spoke with on the

phone a couple of weeks ago. In my opinion it seems as though Wells Fargo

employees are getting kick backs for repossessing customers cars because the

voice sounded the same as the manager that would not work with me. Please

investigate this because if that is what they are doing Wells Fargo needs to be

aware of this practice. Also, I am not sure if a repo man can come bang on your

door at XXXX and demand that you give him the car. I do n't know the rules .I want

to call Wells Fargo to try and work something out but I am afraid that that same

person will answer the phone. I simply want to know my options so I can decide if I

want to keep the car or turn it in. In addition Wells Fargo put insurance on the loan

for a month but have spread the payments over the deration of the loan ; meaning

I am paying 13 % interest on the insurance because I am paying 13 % interest on

the loan. It 's bad enough that the car only cost XXXX and I have been paying it

since 2011 and I still owe XXXX. And they would not work with me to rewrite the

loan when I asked, when it was current.

In XX/XX/XXXX, my family relocated to XXXX, XXXX from XXXX, XXXX. We own

a home in XXXX and decided to rent it out. With the cost of moving, difficulty

finding a tenant, and the financial burden of unemployment of my long time partner

and father of my children, we found ourselves XXXX payments behind on our

mortgage. Chase Bank, my mortgage company, referred us to a loan specialist

who recommended a loan modification. At that point, I was left with no other

options as they would not accept XXXX payment, only XXXX, to bring the loan

current. They also assured me this was in my best interest for our current

situation, considering we were in financial distress and likely would be for several

more months. I admit, the idea of a reduced mortgage payment for 6-12 months

was appealing. We were sinking and needed the financial relief. I did not know that

this process would lead to 7 months of unending stress, nor did I know my house
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JPMorgan Chase & Co. AR 727XX Consent provided
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would go into foreclosure. I was told this would keep my house out of foreclosure.

And that was just XXXX of several instances of total misinformation. Others

include : 1. Chase does not refer to a loan specialist until XXXX payments behind ;

we were XXXX. 2. We have a XXXX and the house is not our primary residence.

This was discussed in the XXXX conversation with the specialist. This fact

disqualifies us for a modification, yet Chase allowed the process to begin and

continue for 6 months. 3. The whole process was very disorganized. I only spoke

with my assigned loan specialist about XXXX times. She was never available so I

spoke with someone different every time, each of which requested different

documents and information. 4. The XXXX specialist I spoke with recommended I

send " what you can '' during the process. We did. Chase returned my check. 5.

When the process became too much, and as I watched hit after hit to my credit

report, I decided to borrow XXXX payments and bring the mortgage current. The

loan specialist advised me to not pay because it would opt us out of the

modification process, and, again, assured me this was in my best interest. 6. Upon

denial at the end of XX/XX/XXXX, my assigned specialist, who I had not spoken

with in several months at this point, called and stated that my payments ( I believe

she said around {$5000.00} ) was due on XXXX XXXX. Subsequent calls to Chase

verified this was not true, and a completely " made up date. '' XXXX that week.

Awful. 7. After that week, I finally spoke with someone else at Chase that stated

my total owed was around {$9000.00}, which included foreclosure fees. Nobody

ever mentioned these fees as I was told my house would not go into foreclosure.

Then another rep quoted around {$7000.00}. I spoke with a lawyer that

recommended I get it in writing before I pay. Chase wanted me to pay the amount

without a statement. I thought that was strange. 8. It took til XXXX XXXX to

receive the reinstatement quote. Of course, it contained a completely different

amount. I paid {$6100.00} on XXXX XXXX, the full amount to bring my mortgage
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05/01/2015 Debt collection Medical

05/20/2015 Credit reporting
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current through XXXX XXXX. 9. Chase has called me XXXX times since XXXX

XXXX. They say I am behind XXXX payments, as they can only locate around

{$4000.00} of the money I sent. They 've lost my money. 10. All this would have

been avoided if, during my very first conversation with Chase, they had realized I

was not even eligible for a modification. XXXX rep I spoke with said they would n't

have known unless they looked at my mortgage information. What? As my

mortgage company, I trusted that they did that.

The stress, anxiety, financial ruin, and burden on my family this has caused is

unforgivable. I am physically, emotionally, and mentally drained. Not to mention,

financially drained as well.

I started to receive correspondence from National Recovery Agency for medical

bills my ex-wife had acquired, I contacted National Recovery Agency to the matter,

they claimed it was my responsibility, I gave the bills to my ex-wife and told her to

take care of the matter, After that I never heard from National Recovery Agency

again, on XXXX XXXX, 2015 I ordered my credit report and their were XXXX open

collections from National Recovery Agency, again these are not my bills, thank

you for any help in this matter

I wrote to Experian informing them that a Tax lien that they are showing on my

credit report in the amount of {$18000.00} was an error and that it should not be

showing on my credit report. They ignored my request. I wrote them more than

XXXX. I went to apply for employment with XXXX and received a letter stating that

Experian recently issued, for employment purposes, a consumer credit report

about me to XXXX/Employment. It states the credit report contained the following

public record information : Court/Plaintiff : XXXX XXXX XXXX XXXX Tax Lien

XX/XX/XXXX in the amount of {$18000.00}. Attached you will see the Release of

the Federal Tax Lien dated XX/XX/XXXX showing I did n't owe the Tax Lien

Received from the Department of the Treasury Internal Revenue Service showing
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NRA Group, LLC NY 114XX Consent provided

Experian TX 773XX Consent provided
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Web 05/01/2015 Closed with non-monetary relief Yes No

Web 05/20/2015 Closed with non-monetary relief Yes No
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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that the amount owed is None. ( See attached documentation ). I wrote to

Experian prior to applying for employment and informed them that this was an

error and they flat out ignored my request and documentation. I 'm including the

documentation via fax to the XXXX XXXX XXXX XXXX which is the number giving

by your chat representative.

My name is XXXX XXXX and I previously had an account with XXXX XXXX XXXX,

however, I continuously paid my account in a timely manner by way of XXXX

XXXX pay. When I received my XXXX 2012 - XXXX 2012 ( service period ) bill (

approximately XXXX XXXX 2012 ) it stated I had an unpaid balance of {$160.00},

so I paid {$160.00} in cash at the XXXX XXXX XXXX on XXXX. located less than

XXXX minutes from my residence. I checked my bill pay first and saw that the

payment was sent but the check never cashed ( nearly one month after it was sent

). At that time I was most certain the check was lost and would not be cashed. So I

called my bank and cancelled the check ( {$29.00} ), meaning I could make the

payment and hopefully avoid a XXXX payment that would lead to extended wait

time getting my money back and/or " having a bad mark on my credit report. I also

talked to XXXX XXXX prior to stopping payment on this check and let the agent

know so my account could be annotated. I wanted to ensure everything was done

well, so again after I made the payment through the service center I called back

XXXX XXXX customer service and I was assured by the agent that everything was

documented within the system. During that conversation I also learned that the

reason my account past due is because my account number was changed from

XXXX XXXX XXXX XXXX to XXXX XXXX XXXX XXXX with a system update. I

then updated my bill pay with the new account number ( XXXX etc ... ) and made

the remaining balance payment of {$170.00} through my bank account ( totaling

{$340.00} on my XXXX statement ).

Then came time for me to move ( XXXX ) to XXXX XXXX WA. resulting in closing
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MRS BPO, L.L.C. WA 985XX Servicemember Consent provided
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05/01/2015 Credit reporting
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my account XXXX 2012 ( six months later ). I made my last payment before I left

XXXX XXXX confident that all was well and good with my account. I even received

check dated XXXX XXXX 2012 XXXX {$7.00} XXXX further ensuring that my

account was well and good. However, long after I cashed the refund check from

XXXX XXXX on my account I received a disturbing collection 's agency letter

stating that I had an outstanding balance on my XXXX XXXX account in the

amount of {$190.00}. This amount included a {$30.00} return check fee and

{$160.00} unpaid balance. I asked the customer service rep, on-line technician

how I can get my log-in and password from the internet and was told ( impossible )

because the account is closed. I also have asked the agents to simply review the

system notes on my account to clear this matter up but apparently all the posting

that the agent promised she added to my account had been purged from the

system. I do n't know why a company would attempt to collect a payment for

several months after an account is closed in good standing. Especially, when the

system history notes ca n't go back that far and fully see the picture of those time

periods.

Note : My suggestion for their office is to leave notes from six months past on

accounts or do n't attempt to collect from old customers that have closed their

accounts in good standing. After 6 months has past that should be more than

enough time for a company to clarify an account especially when it come to a

returned check ( I paid my account and cancelled the check because of an

account number change in which I had no knowledge of ). When the bill pay check

initially came in it had the old account number on it and must have sat in someone

's inbox until after I had already closed my account and the technician notes were

purged from my account.

Hello, Simply I contacted XXXX to ask them to reinvestigate several hard inquiries

on my credit reports. When they got back to me, they stated that I did authorize
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TransUnion Intermediate Holdings, Inc. NC 282XX Consent provided
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04/21/2015 Mortgage Conventional adjustable mortgage (ARM)

05/15/2015 Bank account or service Checking account
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the hard inquiries, I asked them to provide proof of this and they will not. I ask that

you guys aid me in having XXXX completely remove the hard inquiries for lack of

proof.

Bank Of America and XXXX XXXX XXXX XXXX is blocking the refinancing of my

mortgage with XXXX. Even though, I only have a XXXX mortgage with them. They

are claiming I have an equity line or XXXX mortgage with them in the amount of

{$93000.00}. I have never requested an equity line or a XXXX mortgage from

either of these entities. Yet they are refusing to let my refinancing proceed.

There is a {$70.00} overcharge that I am disputing. It derives from TD Bank 's

having charged me {$35.00} per debit when a debit induces a negative balance.

I did overdraw the account on XXXX XXXX. I accept XXXX {$35.00} overdraft fee

as appropriate.

Debits are reconciled daily. There were XXXX debits on XXXX XXXX, and they

were made in order of highest to lowest. In so doing, they were done so as to have

XXXX of the XXXX debits made against a negative balance, so as to induce XXXX

overdraft fees. If the biggest one was the last XXXX, then there would have been

only XXXX debit against a negative balance therefore only XXXX overdraft fee.

Therefore, I have been overcharged {$70.00} because XXXX of the XXXX

overdraft fees were preventable by TD Bank.

The likelihood that XXXX transactions would be, if their order was chosen at

random, ordered from highest to lowest is XXXX in XXXX. XXXX use the protocol

that if an event is less than XXXX likely by chance, then the event can not be

considered a chance event. Therefore, I am inferring that the ordering to maximize

the overdraft fees is deliberate. If similar complaints have been received against
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Bank of America FL 330XX Older American,

Servicemember

Consent provided

TD Bank US Holding Company ME 048XX Consent provided
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Web 04/21/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with monetary relief Yes Yes
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05/01/2015 Debt collection Non-federal student loan
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TD bank, then proof of intent will be stronger than can be inferred from this

complaint alone.

Starting XXXX XXXX I filed Chapter XXXX bankruptcy for reasons of too many

bills and not enough money coming in. In the bankruptcy was my private student

loan through XXXX XXXX XXXX XXXX By the bankruptcy laws of XXXX, the loan

can not be discharged through the process anymore. On the other hand, the loan

is suspended for the duration of the bankruptcy agreement which means I do not

have to pay any money towards the student loan with no consequences. After my

bankruptcy is discharged, the repayment of the loan is started again. Now I was

discharged XXXX of XXXX. In late XXXX of XXXX I was contacted by a company

called XXXX XXXX XXXX . The company is a debt collection agency representing

XXXX XXXX XXXX. XXXX they did n't offer to prove that the loan is mine and if

the amount that they claim that I owe is even correct. We did though come to an

agreement for me to pay XXXX XXXX and XXXX dollars every other Friday, which

means in a years time I would be one month ahead of scheduled payments. On

XXXX/XXXX/XXXX I made the XXXX full payment of XXXX dollars. XXXX weeks

later on XXXX/XXXX/XXXX the XXXX dollars every other week started. I made

every payment that they wanted me to make with no issues. On

XXXX/XXXX/XXXX was the last payment that they would take from me.

Approximately a week later a company called Blitt and Gaines PC Contacts me,

wanting me to start voluntarily start paying on my XXXX XXXX XXXX XXXX. I told

them that I am already repaying my loan with another company ( XXXX XXXX

XXXX ). After they contacted me, I turned around and contacted XXXX system.

They told me everything is fine and im still on schedule to keep making scheduled

payments every other week. After that was all said and done I did n't think

anything of the situation. XXXX weeks and went by and it was XXXX/XXXX/XXXX.

I checked my account to see if the payment of XXXX dollars has been withdrew
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Blitt and Gaines, P.C. IL 616XX Consent provided
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05/15/2015 Credit reporting
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Credit reporting company's investigation Inadequate help over the phone
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from my account. It turns out that the payment was not taken from me. I look

closer and find that two weeks before this time on XXXX/XXXX/XXXX that the

payment was n't accepted then either. I contact XXXX systems to find out why the

payment was n't received. They tell me that the account has been closed and I

have to call this particular number. I call the number which is for the national

collegiate trust people. XXXX now tells me that I have to contact Blitt and Gaines

Law firm. I contacted them and now they wanted me to pay more a month that was

already agreed upon with the other Company XXXX. I told them that I could n't

afford the payment of XXXX dollars a month. It was already hard enough to pay

XXXX dollars a month as it was. Through all of this not once have I received any

kind of paper work or any information of why the account has changed hands

especially since there was an original agreement with the original company to

repay the loan at XXXX every other week until paid in full at 4 % interest. I do n't

even know if Blitt and Gaines or XXXX system inc is even a reputable company

but they are expecting me to give them a lot of money without prove of any kind

that the amount is correct or not and if it even is my loan. I also have obtained a

lawyer to handle all of my issues with this debt collection. They have not once

responded to his request for information. They do on the other hand keep

contacting me instead of him which I know is a violation of my rights. Since this

has started with the changing of people they have put a collections on my credit

report in which it is causing me financial ruin especially since the reason of

bankruptcy is to get back on track with my finances and my credit report. As of

right now Im back where I started XXXX years ago. My agreement of repayment

has been changed unlawfully without my knowledge. They also want a higher

settlement when I owe less money

I am filing a complaint against NCC Business Services located in XXXX, FL (

Phone Number XXXX ). When seeking a pre-approval for a mortgage, I
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NCC Business Services, Inc. GA 302XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No
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discovered that NCC Business Services had reported XXXX eviction entries on my

account. XXXX was a collection account entry and the other was a court judgment

entry for the same matter. After contacting the court, I discovered that the court

case was in the name of XXXX individuals whose names are not mine. After

contacting NCC, I was also informed that my social security number was not in

their system at all, and that there was not a social security number associated with

the aforementioned account ( based upon their records ).

I promptly informed NCC that these inaccurate entries were preventing me from

qualifying for a mortgage, as well as preventing me from renting another house,

and that I needed to move in two weeks. I provided them with my documentation

and was told that they could not tell me how long it would take to resolve this

matter. When I asked whether they could provide me with documentation showing

that the entry was not accurate and that they were in the process of removing it ; I

was told no. I explained that my family would be homeless, and they indicated that

there was nothing they could do about it.

When I inquired about how my social security number was associated with this

account, or why they inaccurately reported my information, they would not tell me.

Instead they told me that asking questions about the matter would not resolve the

issue, and that I needed to follow all their requests by providing additional personal

documentation. When I informed them of my concern of providing additional

information, when my personal information was already compromised, they said it

was nothing they could do about that. Every time I asked any question regarding

this matter, they informed me that I was not going to resolve this issue by asking

questions, only by submitting additional documentation. Finally, when I asked to

speak to someone above the manager, I was told that he was not available. I

asked was he ever available and was told that he would tell me the same thing. I

asked again for the contact information of the person above the manager and was
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05/20/2015 Money transfers Domestic (US) money transfer

05/01/2015 Bank account or service Checking account
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provided with the name of XXXX XXXX, VP of Operations, and then given a non-

working number.

NCC Business Services made a terrible error in reporting inaccurate information to

my credit report, and did not follow appropriate or legal measures in ensuring that

they were reporting accurate information to my credit report. In addition to making

this error, they have failed to even take responsibility for this error, or provide me

with an immediate resolution.

I sold products on EBAY through PayPal. They knew I hadchanged my bank as I

let them know. There seemed to beno problem taking my money out of the new

bank when Ipurchased something. But the money they owed me stillis in their

hands. Several phone calls later they assuredme that it was taken care of and I

still see they still have it

I have previously contacted US Bank in reference to monthly account maintenance

fees. I learned that the minimum account balance to avoid the fee is {$1500.00}.

Despite having this minimum balance, on XXXX/XXXX/2015 I was charged this

fee. This is in addition to XXXX previous months where I was charged, and US

Bank had to waive, this fee. In this circumstance US Bank has declined even after

multiple attempts to credit this fee despite it being charged due to bank error. This

is a predatory fee that is being charged in error and must be credited.

The reason this account was left open with the balance was that US Bank sent me

a promotional email titled " {$5.00} For XXXX ''. This is essentially where if I used

my bank account for XXXX bill pay payments in the month of XXXX I would

receive a {$5.00} account credit. I reviewed the fine print in the email and

proceeded to schedule bill pays through US Bank 's website. I met all

requirements that were laid out in the initial marketing email. I contacted US Bank

on XXXX/XXXX/2015 to inquire why I have not received this {$5.00} promotional
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PayPal Holdings, Inc. CA 922XX Older American Consent provided

U.S. Bancorp WI 537XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with monetary relief Yes No
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05/20/2015 Debt collection I do not know

04/27/2015 Mortgage Conventional fixed mortgage
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credit yet. In the reply, US Bank stated that there were additional requirements

that I had not met. I went back to review the marketing literature again (

promotional email ) where no additional requirements were disclosed. This

constitutes an unfair, abusive and predatory practice to enforce terms and

conditions that were never provided to begin with. As all initial requirements were

met the {$5.00} must be credited to my checking account.

My identity was stolen back in XXXX 2008 when my purse was stolen from my

person. I have the police report with the statement of theft. Today, I received a

phone call at my place of work regarding a collection of debt. The company is

Performant Financial Corporation and the caller was XXXX XXXX. I explained to

XXXX that I am a victim of identity theft and her calling me at work was illegal

under section 806 ( 5 ) of the Collection Practices Act.

Previous lender ( XXXX ) offered mortgage rate reduction service for a fee % of

outstanding balance with a maximum of {$1500.00}. I wanted to open my new

mortgage with USAA because I liked them for banking however I would only

switch if this service were offered. When I started the process of buying a new

house this summer I confirmed with my USAA processor that USAA offered a

similar service to that of my previous lender. Because of this I opened a loan with

USAAIn XXXX of XX/XX/2014 seeing that rates dropped I contacted USAA

mortgage department to reduce my rate. XXXX XXXX said that this was not a

service which USAA offers but they could handle it through the loss mitigation

department. I talked to several people in the loss mitigation department because I

thought this was the wrong department. Every person I talked to said that loss

mitigation was the correct department, even though I was not at risk of defaulting.

They said I just had to fill out the paperwork and jump through the hoops and I

would be able to reduce my rate. After submitting all the paperwork, on the final

step of my processing, my loss mitigation processor XXXX told me that a loss
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Performant Financial Corporation FL 322XX Consent provided

USAA Savings OR 972XX Consent provided
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Web 05/20/2015 Closed with non-monetary relief Yes No

Web 04/27/2015 Closed with explanation Yes No
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05/01/2015 Student loan Non-federal student loan

05/01/2015 Credit card

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Dealing with my lender or servicer Keep getting calls about my loan

Identity theft / Fraud / Embezzlement

Improper contact or sharing of info Contacted employer after asked not to

Page 10005 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mitigation was the incorrect service for my situation. He sent me to XXXX XXXX

who I talked with and we decided the best solution would be for me to do a

mortgage refinance and have USAA cover/offset some of the costs. I was

forwarded to XXXX XXXX, of USAA Mortgage to handle this, who then sent me

back to loss mitigation who then sent me back to XXXX at USAA Mortgage. Each

department will not handle my rate reduction and says the other department is

responsible. They will just send me back and forth with no resolution.

This is very unethical because I was offered and purchased a service ( mortgage

rate reduction for & lt ; {$1500.00} ) which USAA will now not provide. = XXXX

I have a private student loan through XXXX XXXX, now Navient. My mother is the

cosigner on the loan. I have been negotiating with Navient to reach a payment

amount that I can actually afford. Today, Navient called my husband on both his

cell and at his work number and left messages demanding I call them before

XXXX or they were turning my loan over for debt collection. My husband is not

listed as a contact for my account. I have no clue how they would have gotten his

contact info, except for maybe a XXXX search. It seems like leaving a message

regarding my loan is a violation of my privacy. Navient already calls me between

XXXX times per day. In addition to that today, there was XXXX call to my mother

and XXXX to my husband.

I have been added to a credit card account that I did not request to be added to

nor did the person whose account it was request I be added to. I am now a joint

owner of another persons credit card account when all I did was apply for new

credit. I spoke with US Bank Manager XXXX XXXX Employee # XXXX and he said

there is nothing he could do to resolve the matter.

I owe for a past due utility bill from XX/XX/XXXX. I received a notice XXXX

XX/XX/XXXX that I owe {$90.00}. I responded back XXXX XX/XX/XXXX disputing
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Navient Solutions, Inc. MI 483XX Consent provided

U.S. Bancorp WI 530XX Consent provided

ONLINE Information Services, Inc. FL 335XX Consent provided
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05/01/2015 Credit card

05/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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amount, I needed proof. ( I currently have the same company providing my electric

service ) XXXX XX/XX/XXXX I received proof of the outstanding balance. I called

the utility company several times over a XXXX week period, finally received

confirmation that the balance exists. XXXX XX/XX/XXXX I called and spoke to

XXXX XXXX because his company has already added this as a collection to my

credit report. I want to pay the past due amount in full and want the negative

collection removed from my credit report like other collection companies do

according to the FairCredit Reporting Act. I did not have enough time to validate

the debt owed.

I have submitted serveral times proof of ongoing identity theft and the company

refuses to delete inaccurate information they they calme to be verified by a third

party called XXXX related to inaccurate BK information. I have submitted an ID

theft report attached and information from XXXX themselves showing no such file.

For more than ten years someone has been using variations of my social and

committing theft. I have notified the IRS and all involved authorities and expect the

CRAs to act accordingly Please have them abide by the laws set for this time of

situation and block this information or delete it.

I have had fraudulent activities on my Citi bank Credit Card account. They have

failed to assist me. They are supporting criminals/fraud operators, making

derogatory comments, the most unethical and unprofessional language. I was

harassed on the phone and cursed me. Upon request proof will be provided.

Citi Bank needs to dispute those fraud charges and has to obey my country`s laws

and regulations. Citi Bank STOP the crime!!!! Stop supporting Criminals and terror

operators!!!

Very Arguementive, Recording without permission, have told several times to quit

calling and have told to quit recording and they still do anyhow. they call about a

bill that was supposedly 4 years ago but just now getting ahold of me, Falsely
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Equifax CA 926XX Consent provided

Citibank CA 912XX Consent provided

Malcolm S. Gerald and Associates, Inc. IL 627XX Consent provided
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Based on Consumer Complaints



Web 05/01/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No
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1355885

1357472

1392440
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04/21/2015 Credit card
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Billing disputes
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making reports that they have talked to me before ( at times I was not home )

Representing companies that they are not. They call several times a day /week

I received a letter dated XX/XX/XXXX from Synchrony Bank regarding my Care

Credit claim. The letter stated my account would be credited for the amount of the

award I received from the claim in accordance with the terms of the CFPB

agreement. I received a statement on XX/XX/XXXX that my account was credited

{$300.00}. When the claim was initially filed against Care Credit, I was told by

Care Credit that the disputed amount on my account was {$390.00}, not {$300.00}.

When I contacted Synchrony Bank on XX/XX/XXXX to inquire why the amount

was different from what I was originally told, I was informed that the amount had

been pro rated. I asked for an explanation on the procedure used to pro rate the

award and was told that they could not provide me an explanation because the

amount had been determined by CFPB. I informed Synchrony Bank that I wanted

to dispute the amount until I was provided with an explanation of the difference

and was informed I could not dispute the amount. I asked for a phone number for

CFPB which they provided. I contacted CFPB but the representative was not able

to explain why my account had been credited a different amount from what I was

originally told by Care Credit. On XX/XX/XXXX, I made an online payment to my

Care Credit account in the amount of {$5200.00}. When I received my statement, I

had only been credited {$4900.00}, a difference of {$390.00}. I contacted Care

Credit to inquire about the difference and was informed that the {$390.00} was the

amount of finance charges in dispute related the the complaint filed with CFPB.

Since XX/XX/XXXX, that amount has remained unchanged and I have received

monthly statements from Care Credit indicating my balance was {$390.00}. Since

Care Credit determined the amount of my account that was in dispute, I am

requesting an answer from the company about the difference. My account now

shows I owe a balance of {$89.00} after the {$300.00} credit was applied (
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Synchrony Financial NY 140XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No
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1340339
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04/27/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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{$290.00} finance charge refund on XX/XX/XXXX and {$13.00} finance charge

refund on XX/XX/XXXX ). I feel I should have been credited {$390.00} as I was

originally informed this was the amount of finance charges in dispute and the

company did not explain why I was credited a lesser amount.

Due to a financial hardship when I purchased and had installed a new furnace I

requested a loan modification in XXXX XXXX through XXXX ( XXXX ) with

IndyMac Mortgage Company. IndyMac requested from me the same documention

and information over and over again, with no resolution as of XXXX XXXX. Due to

the financial hardship my mortgage was behind by XXXX payments. Upon sending

my XXXX payment which was late the payment was returned. The lender was not

working with me, would not accept my payments and by XXXX XXXX I received

foreclosure documentation to be effective XXXX XXXX, XXXX. One week prior to

foreclosure I received a XXXX alternative trial loan modification with IndyMac in

XXXX XXXX on an original loan balance of {$72000.00} with a monthly payment of

{$700.00}. The trial loan modification required that I paid {$500.00} for XXXX to

XXXX and a permanent modification would be granted if I was in full compliance.

A full modification was granted in XXXX XXXX with an unpaid principal balance

now of {$77000.00}. There was an escrow shortage in the amount of {$1100.00}

with the monthly payment of this shortage to be paid over a five-year ( 60 months )

period. This monthly payment has been already included in the monthly escrow

payment. Review of OCWEN 's Annual Escrow Account Disclosure Statement

Account History now reflects a NewLoan Setup Fee and which there should be no

modification fee. This is not a new loan and assignment or transfer of this loan

from the previous servicer, IndyMac to Ocwen effective XXXX XXXX, XXXX does

not warrant the fee assessed to this loan. My escrow is to be used for taxes and

insurance and this servicer by federal lending guidelines are now violating fair

lending laws and are exhibiting predatory violations. Communication with OCWEN
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Ocwen MO 631XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No
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1348397
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05/01/2015 Debt collection I do not know

05/01/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 10033 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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has been tedious and frustrating because I initially responded in XXXX and their

response in XXXX XXXX is as follows. Please be advised that the servicing of the

loan was relocated from XXXX Ocwen servicing location to another on XXXX

XXXX, XXXX, with a negative escrow balance of {$790.00}. OCWEN caused the

negative escrow balance when charged the NewLoan Setup Fee. This is not a

new loan and relocation from XXXX Ocwen servicing location to another is an

OCWEN charge not a charge to the consumer or customer. This act is predatory

and the loan modification clearly states that the escrow shortage on this loan is

included in my current payment. Additionally, my mortgage payment changed, in

XXXX, it was {$500.00} and in XXXX it went down to {$490.00}. OCWEN 's

attempt to assess 18 months later an unauthorized charge to my escrow that only

allows for taxes and insurance is a predatory act and blatant violation of Fair

Housing, Fair Lending and Mortgage Servicing Laws and is illegal. In summary the

prior Loan Servicer, IndyMac Mortgage Services verified that this is a loan transfer

effective XXXX/XXXX/XXXX and transfer of the servicing of this loan does not

affect any term or condition of the mortgage contract.

Problem : This company has been transfered a debt from XXXX XXXX XXXX who

was unable to provide strict proof of contract as requested. Since the could not

provide strict proof of contract, they transfered the debt to this company, who also

cant provide strict proof of contract because the company before them were

unable to. This company XXXX XXXX XXXX XXXX XXXX along with XXXX XXXX

XXXX, XXXX Inc, and XXXX XXXX have not provided any documentation the

establishes that i entered into a contractual agreement with any of them. None of

them have provided strict proof of contract to substantiate there claim. This

company is in violation of the PA XXXX rules of XXXX

Midland Credit sued me in XXXX County for debt my nephew, XXXX XXXX,

defaulted on a credit card. I was not a cosigner on this account. This occurred in
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CrossCheck, Inc. NJ 080XX Consent provided

Encore Capital Group AZ 863XX Older American Consent provided
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Web 05/01/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with explanation Yes No
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1356018

1356156
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04/21/2015 Debt collection Medical

05/01/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Advertising and marketing
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Consumer Complaints with Consumer Complaint Narratives
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XXXX County Superior Court and XXXX XXXX Justice Court. I found this out

because I am selling my home. Midland sued me in XXXX XXXX Justice Court

and XXXX County Superior Court for the amount my nephew owes. Midland did

this because I signed and beneficiary deed giving my home to my nephew after I

die. That deed has been revoked. Midland had no right to sue me.

XXXX collections are from the medical field.I have contacted my insurance

company to find none of these claims were filed correctly I have XXXX ( national

association of letter carriers ) and my wife has medicare all these were for her

treatment not mine. Her primary insurance is medicare XXXX XXXX. These

companies representing collections is incorrect information Medical companies do

not know how to bill. the largest amount is XXXX which was an ambulance ride for

my wife medicare pays full amount we owe all XXXX collections are inaccurate

filed incorrectly

US Bank the issuer of the XXXX XXXX XXXX XXXX XXXX and Small Business

credit cards charges an annual fee for each on of their cards. I have both of these

card, the personal card for my personal spending the the small business card for

my small sole proprietorship. The key perk of these cards for me and many others

is that when booking hotel nights using the points that the card offers the last night

booked is free. For example, if you book XXXX nights at a XXXX you only will use

points for the XXXX night and get the XXXX night " free '' ( i.e. you will not need to

use your points ). This language was clearly still in place when I paid both annual

fees earlier this year that I would receive the XXXX night free, otherwise I would

not have paid the fee and canceled the card. When I called to attempt to get the

fee refunded I was offered XXXX club XXXX which is worth far less than {$75.00} (

the annual fee paid or the loss of getting a XXXX night free which can be up to

XXXX club XXXX points ) and is unacceptable. The annual fee on the small

business card is {$60.00}. I combined the {$75.00} and {$60.00} fees below.
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Company chooses not to provide a public response
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Collection Information Bureau, Inc. GA 309XX Consent provided

U.S. Bancorp NY 100XX Consent provided
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Web 04/21/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with non-monetary relief Yes Yes
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1338783

1356164
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05/06/2015 Debt collection Payday loan

05/01/2015 Credit card

05/01/2015 Credit card
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Taking/threatening an illegal action Sued where didn't live/sign for debt

Advertising and marketing

Rewards
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Received repeated calls from this company, at work, even after telling them XXXX

times to stop calling me at work. When I called them back to tell them ( again ), the

person told me I was going to be summoned to court for a payday loan debt, but

could not tell me where the payday loan was borrowed. She merely stated that it

came from XXXX XXXX, and Identified herself as from " NRS. '' I asked her to

send debt verification to my address, and she said they would be sending me a

court summons. Once again, I never verified anything but my name.

US Bank the issuer of the XXXX XXXX Visa Signature Personal and Small

Business credit cards charges an annual fee for each on of their cards. I have

XXXX of these card, the personal card for my personal spending the the small

business card for my small sole proprietorship. The key perk of these cards for me

and many others is that when booking hotel nights using the points that the card

offers the last night booked is free. For example, if you book XXXX nights at a

XXXX hotel you only will use points for the XXXX night and get the XXXX night "

free '' ( i.e. you will not need to use your points ). This language was clearly still in

place when I paid XXXX annual fees earlier this year that I would receive the

XXXX night XXXX, otherwise I would not have paid the fee and canceled the card.

When I called to attempt to get the fee refunded I was offered XXXX XXXX which

is worth far less than {$75.00} ( the annual fee paid or the loss of getting a XXXX

night free which can be up to XXXX XXXX points ) and is unacceptable. The

annual fee on the small business card is {$60.00}. I combined the {$75.00} and

{$60.00} fees below.

When I opened my US Bank XXXX XXXX Premier Rewards Visa Signature Card,

the terms and conditions promised that as long as the annual fee is paid, a bonus

award hotel night would be provided whenever I use my gold points to book award

nights of two or more consecutive nights at the same XXXX XXXX property. That

benefit is now being taken away, and no direct compensation is being provided.
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response
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National Recovery Solutions, LLC KY 402XX Consent provided

U.S. Bancorp NY 100XX Consent provided

U.S. Bancorp PA 194XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with non-monetary relief Yes No

Web 05/04/2015 Closed with non-monetary relief Yes Yes
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1364108

1356165

1356167
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05/26/2015 Debt collection Credit card

04/21/2015 Consumer Loan Installment loan

04/22/2015 Mortgage Conventional fixed mortgage

Page 10053 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Taking out the loan or lease

Loan modification,collection,foreclosure
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My annual fee of {$75.00} was charged in XXXX and I paid it because I believed I

would be receiving the free award night benefit for the entire year.

Very Arguementive, Recording without permission, have told several times to quit

calling and have told to quit recording and they still do anyhow. they call about a

bill that was supposedly quite a few years ago but just now getting ahold of me,

Falsely making reports that they have talked to me before ( at times I was not

home ) Representing companies that they are not. They call several times a day

/week Tired of the attitudes

On XXXX XXXX, XX/XX/2015 my father and I went to USBank XXXX XXXX XXXX

XXXX, CA XXXX to apply for an equity loan with our Florida XXXX House as

collateral if needed. My father 's XXXX house at XXXX XXXX XXXX XXXX XXXX,

Florida is appraised for {$750000.00} and is paid for. We were applying for

{$60000.00} for repairs we 're been doing since last XXXX. XXXX XXXX and

XXXX was assisting us with collecting the information we brought with us to the

bank ( w'2 's and property tax for Florida property and income statements. We

were told that it takes about XXXX days for process to be completed. I received a

call on the same day XXXX/XXXX/XX/XX/2015 at XXXX XXXX. from XXXX stating

the loan was denied and he did n't have a reason as to why. On

XXXX/XXXX/XX/XX/2015 I went back to the bank and XXXX told me that the

computer denied the applicatin, and still no reason was given. We feel as if the

loan was never given consideration. Unfair practices and when I call and insisted

on a denial letter or reason, none was given. WE are XXXX XXXX and have

combine income over {$7000.00} monthly income. We are able to repay the loan

and other information was never collected or considered. I 'm requesting an

immediate investigation be given against XXXX XXXX and XXXX at US Bank and

the denial be overturned immediately.

I am a customer of Specialized Loan Servicing and formerly of XXXX XXXX XXXX
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Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. IL 627XX Consent provided

U.S. Bancorp CA 948XX Consent provided

Specialized Loan Servicing LLC MD 212XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with non-monetary relief Yes Yes

Web 04/22/2015 Closed with explanation Yes Yes
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1392442

1340358

1342834
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vis a vis XXXX. I am the recipient of a {$27000.00} Dept. of Justice write down.

Approximately three months after SLS acquired my mortgage, my escrow account

was in the negative as a direct result of high taxes- water and property. I reside in

XXXX XXXX and we have the dubious distinction of paying the highest property

taxes in the state. In addition my water and sewage bills have increased for three

consecutive years by a whopping 15 %. Repairs to the infrastructure of an aging

city are not cheap.

Upon inception of the servicing of the mortgage, my note was {$1200.00}. It is now

and has been for several months at {$1500.00} with a {$48.00} late fee attached. I

was not given 60 days to prepare for the increase, nor was I presented a payment

plan to make separate regular payments at a different time of the month to resolve

the negative escrow issue. Instead the high escrow payments were placed on top

of the mortgage, bundling them together for their convenience and forcing me into

default.

I am always stumbling to the finish line with a payment of no less than {$1600.00}.

Only about 14 % of my payment goes toward reducing the amount of the actual

mortgage. Furthermore, I am experiencing a 29 % increase in payment. I have

been harassed with breach letters, informed that I can enter an in-house

modification, and made to feel that if I fail to get my loan caught up, I will lose my

home. My experience with XXXX informs me of in-house modifications : they

increased before they decreased.

I am being made to believe that if I do not give SLS a whopping XXXX every

month before mid-month or XXXX later in the month that I will lose my home of

many years. I am two months and 3 weeks behind..

Ironically, the amount applied to the principle remains static at a measly {$220.00}.

My suspicion is that SLS is a subsidiary of some sort of XXXX, and customers who
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04/22/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Page 10068 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Within the last two weeks Regional Acceptance Corporation ( RAC ), XXXX, XXXX

has been contacted by all XXXX credit bureaus re. a written complaint I filed. I

opened an account XXXX for {$14000.00}. I struggled XXXX to make payments.

XXXX I was XXXX for my mom and not working, they knew this. I was on a first

name basis with their finance department. They were in XXXX ; I still have their

emails. XXXX I totaled my Toyota. XXXX my mom XXXX. XXXX RAC, after

receiving {$5200.00} from XXXX, reported me as a 'Charge-off '! Today they state

I still owe {$2100.00}. ( STILL adding interest to a supposed XXXX bal. of

{$1900.00}. ). It was not until I went for an apt XXXX rental that a Realtor alerted

me about the CO. She was especially concerned that RAC XXXX NOT given me

ample time to pay-off the balance before reporting a CO. I was in the final year of

a XXXX yr. loan ( extended approximately XXXX. out ). RAC cost me that XXXX

XXXX rental ; I am now trying to obtain another rental. I need my report corrected

a.s.a.p. please! Within the past several days I 've heard back from all except

XXXX. RAC is sticking to their deceitful practices of messing up people 's credit

and STEALING money! Incidentally, I did send a copy of the XXXX {$5200.00} ck.

to the bureaus, thinking XXXX XXXX it was cashed by them XXXX ( receipt in

XXXX does n't appear anywhere on my report ). Today XXXX/XXXX/XXXX I

received SHOCKING info. from XXXX. Sent because I requested 'any ' additional

info. be furnished to me ; necessary after realizing XXXX was n't budging! I have

PROOF from XXXX that indeed they sent RAC a {$5200.00} ck. as a 'payoff ' for

release of Title. I have the payoff acknowledgement letter and I have my Toyota

Title ( XXXX furnished it today )! Regional Acceptance Corporation is AWFUL! Do

the math please. I want to know how in 6 years 'they do not owe me money '?

They received a total of {$24000.00} ( or very close to it ) on an orig. {$14000.00}

loan. I would like them to explain how the interest/late fees were accrued. First

they MUST CLEAR my credit reports ( all XXXX ) - again they are costing me from
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Company chooses not to provide a public response
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BB&T Financial NJ 082XX Consent provided
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Web 04/22/2015 Closed with explanation Yes Yes
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Credit reporting
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Improper contact or sharing of info Contacted employer after asked not to

Incorrect information on credit report Information is not mine
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securing a rental for which I need. I wish to involve the government because I 'm

fed up with this company and I feel they are shady. During one of the worst

moments in my life I was harassed by them ; I am still caught in their poor

business practices. Finally, as they did receive a 'payoff ' in the amount of

{$5200.00} XXXX ; but they still believe ( incorrectly ) I owe {$1900.00} ( before

interest ) - is n't it RAC who owes me? If {$1900.00} was the balance XXXX I

assume it was the balance XXXX when XXXX contacted them for a payoff

amount. I believe they took MORE than they were entitled to. XXXX was covering

me ; but first needed to receive my XXXX from XXXX. I had comprehensive and

full collision - they were giving their customer her check which would have been

the Blue Book Value ( or whatever source they use ). I think RAC was told by

XXXX what the car 's value was ; and I truly believe RAC claimed {$3300.00}

above what they were actually due. I 'm guessing they were due {$1900.00}, as

my report states I owe. Perhaps North Carolina does n't know what XXXX is doing.

Or, maybe 'somebody ' pocketed the {$5200.00} check - why else is it not

acknowledged on my credit reports or even after I sent a copy to the bureaus this

month? Please help me get this straightened out. Thank you!

XXXX from Kay Jewlers contacted my employer about my debt and disclosed

personal information about the debt in an attempt to collect it.

XXXX XXXX : XXXX XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX Account

Number : XXXX Original Creditor : XXXX XXXX. Address Identification Number :

XXXX Status : Collection account. {$640.00} past due as of XXXX XXXX. Status

Details : This account is scheduled to continue on record until XXXX XXXX.

This item was updated from our processing of your dispute in XXXX XXXX.

Date Opened : XXXX Since : XXXX of Status : XXXX Reported : XXXX Type :

CollectionTerms : 1 MonthsMonthly Payment : $ XXXX : XXXX XXXX XXXX XXXX

Tv was taken off my credit once ) XXXX. When I XXXX came to XXXX we lived in
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Company believes complaint is the result of an isolated error

Company chooses not to provide a public response
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Sterling Jewelers Inc. CA 953XX Servicemember Consent provided

Experian WA 980XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Page 10086 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1385150

1392519
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XXXX at XXXX XXXX XXXX south XXXX. This company is a scam fest. I had

XXXX XXXX but was always paid on time. If they would have checked my original

drivers license they would see that my XXXX XXXX had my XXXX drivers license

on it because we bought a car XXXX XXXX new ) and used the XXXX address on

the license. If the would have checked the XXXX they would have seen that. Our

port of entry was XXXX XXXX and is why we were there. We stayed at my XXXX

house XXXX XXXX XXXX for XXXX weeks before I got license and then could

travel.

I have paid all my bills on time and these people are XXXX that just threaten your

credit to make you give them money.

XXXX XXXX : XXXX XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX Account

Number : XXXX Creditor : XXXX XXXX.

Address Identification Number : XXXX : Collection account. {$640.00} past due as

of XXXX XXXX.

Status Details : This account is scheduled to continue on record until XXXX XXXX.

This item was updated from our processing of your dispute in XXXX XXXX.
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04/22/2015 Mortgage FHA mortgage

Page 10095 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Settlement process and costs
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Hi and thanks for your time ... we recently refinanced in order to take advantage of

the reduced FHA monthly MI premium and move from 5yr ARM ( originated with

same lender about 12 months prior ) to a fixed product. The monthly savings are

less than {$100.00} but the silver lining was ARM to Fixed. The day before closing

I received the following e-mail : XXXXXXXX , Funds to close is $ XXXX escrow

return is {$4400.00}.

Sorry about the funds to close but the difference it is made up in the escrow return.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX PA XXXXOffice : XXXXTollFree : (

XXXX ) XXXX ext.XXXXFax : ( XXXX ) XXXXXXXXXXXXwww.usmortgage.com

XXXX $ XXXX at closing to save less than {$100.00} per month is a lot but the

promise of the escrow refund made it tolerable.

A few weeks later the escrow check was received in the amount of {$2200.00} ...

big difference.

We closed XXXX/XXXX/15 and I have been going back and forth with the lender

to figure out what happened for the past month and every contact ends with let me

look into it and I 'll get back to you ... then nothing until I reach out again.

We think we were misled and I ca n't say for sure but I do n't know if we would

have gone forward with the transaction without the inducement of the {$4400.00}

escrow refund.

Do we have a legit complaint?

Thanks again for your attention to this matter. Any guidance you can offer will be

appreciated. I 'm sick of going back and forth with the lender and then being
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US Mortgage Corporation NJ 080XX Consent provided
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Web 04/22/2015 Closed with explanation Yes No
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05/20/2015 Debt collection Medical

05/06/2015 Mortgage Conventional fixed mortgage

04/22/2015 Student loan Non-federal student loan

04/22/2015 Credit card
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Cont'd attempts collect debt not owed Debt was paid

Loan modification,collection,foreclosure

Dealing with my lender or servicer Received bad information about my loan

Late fee
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ignored.

Medical debt was paid in full in XXXX of 2015. XXXX seperate accounts for

{$54.00}, {$20.00}, and {$7.00} were all paid off in XXXX lump sum payment. The

debt collection agency reported the collection to the credit reporting bureaus XXXX

months AFTER they were already paid in full, thereby negatively impacting my

credit score due to collections accounts that no longer existed.

Seterus mortgage company is the worst, most frustrating company. They have

increased their monthly premiums {$300.00} since XXXX XXXX XXXX sold me to

them. Interest rates are rediculus. Hard to reach a human being for any help. Have

been hung up on. They have screwed up on so many occassions ... so frustrating.

I tried to set up bank withdrawals which they screwed up, late fees acrued and

dock to my premium ( not my fault ). They tell me taxes must be in mortgage until

XXXX % of mortgage is paid off, interest applied of 6.125 %.

XXXX, XXXX XXXX. XXXX, XXXX XXXX, mi XXXX XXXX

I called Genesis Lending to discuss the forgiveness currently available for former

XXXX Students. I was informed that my loan did n't qualify because I had an AFT

loan. Upon further research, this loan is for teachers. I am not a teacher nor did I

sign for this type of loan. I have been deceived in so many ways and time after

time I am being held liable for a loan that was misrepresented to me. This issue

needs to be resolved especially when I 'm repaying a loan I have no information

on.

A TJ Maxx credit card issued by Synchrony Bank at a Homegoods store in XXXX

XXXX, NY never handed me any term and conditions. They used my driver 's

license for me to apply. They then gave me a shopping pass with no other related

information.

I used the temporary shopping pass and a few weeks later moved. I called them to
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Senex Services Corp. OH 452XX Consent provided

Seterus, Inc. MI 481XX Older American Consent provided

Genesis Lending CA 900XX Consent provided

Synchrony Financial NY 105XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with monetary relief Yes No
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I used the temporary shopping pass and a few weeks later moved. I called them to

let them know I never received a card or terms of agreement so I did n't know

when it was due or what the interest rate was. I had them update my new address

and take payment. The payment was only XXXX day late, but since they had a

note that my mail had been returned and was being forwarded to a new address,

they removed the late fee. They gave me information saying my payment was due

the XXXX of each month.

I called to make a payment yesterday, XXXX XXXX, 2014 around XXXX after I

returned home from working and their phones were not ringing, but making a

strange sound. I tried several times to call and gave up. Today, XXXX XXXX I

called this afternoon only to find out a {$25.00} late fee was assessed. I was

informed it was due on the XXXX and now they changed it and said it was due on

the XXXX and that there was no grace period. It had n't even been XXXX hours

since I tried to pay and they 're saying I have to pay the late fee and that they can

not reverse the late fee because they did it before. I explained the XXXX part was

their error, but she said she could not do it.. I only had a {$28.00} balance and now

it 's {$53.00}! Because they gave me wrong and confusing information and

because they give you absolutely no grace period.. Not even XXXX day. They also

said I signed up for paperless statements when I did not. I searched my email up

and down for a half an hour and there are no emailed statements! What a load of

XXXX. So this whole time I never even received XXXX statement. I still have no

idea what the interest rate is. I called later in the day to speak with a supervisor

and they were no help and blamed me for the whole thing. She absolutely refused

to reverse any fees.

This is so unfair and I and struggling financially right now and ca n't afford to
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/15/2015 Credit card

05/26/2015 Credit reporting

04/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Other

Incorrect information on credit report Account terms

Cont'd attempts collect debt not owed Debt was paid
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unfairly pay a greed-driven, unwarranted late fee. It was n't even XXXX hours late.

I need help this is so unfair. I do n't have an address for them, but their phone

number is XXXX.

Please help, thank you for anything you can do. - XXXX XXXX

A collection account from XXXX XXXX has been placed on my credit report

erroneously. This account does not belong to me and I have been disputing the

account for several weeks to no avail. The debt is being handled by Enhanced

Recovery Company , LLC which has repeatedly provided me with incorrect

information in regards to the steps to take to get the incorrect information removed

from my credit report and they have not been helpful during this entire process. At

this point my credit score has been affected as this incorrect information remains

on my credit report.

Apon checking my credit report I found Capital One is reporting XXXX credit cards

against me. I wrote and asked them to remove these accounts as well as the

inquiries from this company because acccording to the Fair Credit Reporting Act

they have exceeded their alloted time to report against me. Capital One is ignoring

me and the law states they have to remove these accounts. Capital One keeps

sending me these letters asking me to submit things they know I do not have

because I have already sent it to them.

I called them after disputing the info that was incorrect on my report and they said

it was correct.

And that they would not allow me to dispute the information again even though it is

incorrect.

Enhanced Recovery inserted collection on my credit bureau. Per letter sent to me

by creditor a verification of debt was requested promptly on XX/XX/XXXX (

attached ). A letter to all XXXX credit bureaus was sent on XX/XX/XXXX. No
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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ERC NY 112XX Consent provided

Capital One AL 368XX Consent provided

Experian FL 339XX Consent provided

ERC CO 801XX Consent provided
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Web 04/22/2015 Closed with non-monetary relief Yes No

Web 05/15/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes Yes

Web 04/27/2015 Closed with non-monetary relief Yes No
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05/01/2015 Consumer Loan Vehicle loan

04/22/2015 Credit reporting
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Managing the loan or lease

Incorrect information on credit report Information is not mine
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response from Enhanced Recovery has been received as of XX/XX/XXXX. A call

to creditor on XX/XX/XXXX acknowledges receipt of letter dated XX/XX/XXXX for

verification. They also acknowledge they can not verify accuracy of debt or date of

XXXX delinquency. Per my records, this account was paid in full to the original

creditor and the account was closed prior to XX/XX/XXXX. Per the Fair Debt

Reporting Act, any debt reporting needs to be accurately reported and a

verification of debt is required if requested by consumer. Furthermore, any debt

with XXXX date of XXXX delinquency over 7.5 yrs from the original debtor can not

be reported to the CRA 's.

I was contacted by a company multiple times within a XXXX minute period.

Including XXXX phone calls at my place of work. They called my cell phone at

XXXX XXXX XXXX and XXXX. In between those calls they called my place of

work XXXX XXXX and XXXX. I have nothing to do with the loan they are inquiring

about, there is no way they would have had my phone number information. They

did some type of research to find this information and would not stop bothering

me. I do not think it is okay for a company to call that much and especially my

place of work. That puts a bad image out for me when this issue has nothing to do

with me. The company is full of liars. They said that my father and I were both put

down as a reference which I know is not true. We have nothing to do with the loan

holder and the loan they said was 4 years old and 4 years ago I had a different

number and worked for a different company. And my father has had nothing to do

with them in many many years. This is not acceptable at all and I hope that

someone can do something about this because if they 're harassing me like this I

'm sure it 's happening to others.

An inquiry was made on my credit earlier today from a XXXX Customer Service on

Experian. I am an XXXX and have been driving all day from XXXX to XXXX. There

was no way whatsoever while I was driving did I authorize any company or
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Company chooses not to provide a public response
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GM Financial KS 660XX Consent provided

Experian FL 320XX Consent provided

Page 10134 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/01/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with non-monetary relief Yes No
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Credit reporting

04/22/2015 Bank account or service (CD) Certificate of deposit
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Disclosure verification of debt Not disclosed as an attempt to collect

Incorrect information on credit report Information is not mine

Account opening, closing, or management
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organization to place an inquiry on my credit. I have proof from my XXXX that I

have been driving all day long and there is no possible way on this earth I would

have spoke to anyone or signed anything while driving. I called Experien and they

are rude and could care less that I have the proof of XXXX. Therefore I am

reporting Experian to the CFPB to investigate this potential identify fraud ; in which

Experian is not following the laws.

on my XXXX credit report.i have disputed collection charge its my son they want

investigate my dispute. so, i call both company and they tell me its my son account

they keep leaving it on my credit report its under his social number they want take

it off.and their is a creditor, i pay every month this on and they have no data for

XXXX months or more they are not treating me fairly its like they can do whatever

they want they in charge.

I sent a email but have not heard anything back.On my credit score my mother

name is on there. How do i deal with that. My full Name is XXXX XXXX XXXX

XXXXdob XX/XX/XXXX. That is my mother madien name XXXX ... .she married

my father which made her have XXXX XXXX Her middle name is different XXXX.

Her dob XX/XX/XXXX.Please let me know how i can fixs this ASAP!!!! Thank

you!!!

I opened a traditional IRA for {$6500.00} with State Farm Bank in XXXX XXXX, for

tax year XXXX. The agent erroneously identified the account as a rollover. I did

not notice the error until this year when I did my XXXX taxes. When I asked the

agent to correct the error, she said it was too late and that I should instead amend

my XXXX tax return. The bank offered to reimburse me for the nearly {$2000.00}

in additional income tax, but not for any penalty or interest, nor for the additional

tax I would owe for XXXX on the {$2000.00} reimbursement. I have repeatedly

asked why the bank ca n't just issue me a form XXXX for XXXX, which I

understand would cost them only a {$50.00} late penalty rather than {$2000.00}.
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ERC TX 751XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. TX 775XX Consent provided

State Farm Bank IL 604XX Consent provided
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Web 04/27/2015 Closed with non-monetary relief Yes No

Web 05/29/2015 Closed with non-monetary relief Yes No

Web 04/22/2015 Closed with explanation Yes Yes
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Bank account or service Other bank product/service

05/01/2015 Credit card
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Disclosure verification of debt Right to dispute notice not received

Using a debit or ATM card

Closing/Cancelling account
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To date, the only reason I have been given is that the deposit was " coded wrong.

'' I do n't see anything in IRS regulations to prohibit issuance of a XXXX form

XXXX now. To complicate matters, the bank decided to change the {$6500.00}

IRA account I opened in XXXX XXXX, for tax year XXXX, as being for tax year

XXXX. Any assistance you can offer to resolve this mess would be appreciated.

i recently obtained a copy of my XXXX and XXXX credit reports and saw that

enhanced recovery had listed an negative account on both my XXXX and XXXX

credit reports without sending a dunning letter. after I filed a complaint with the

XXXX on XXXX XXXX, 2015 they sent a letter with a copy of bill which does not

include whether they purchased the debt I specifically asked for all documents

showing that they are allowed to attempt to collect and the original contract of the

debt they are trying to collect to see if I actually owe this debt. They have been

reporting this on my credit report since XXXX. I requested for them to remove all

negative information as I do not believe I owe this debt ad they did not provide the

information that I requested and they stated that they would send the credit

reporting agency status as I am disputing this debt.

SOMEONE CLONED MY DEBIT CARD INCLUDING MY PIN # AND USED IT AT

XXXX IN XXXX FL ON XXXX/XXXX/2015 FOR XXXX AND XXXX MIN LATER

THEY CHARGE XXXX I FILED A POLICE REPORT WITH XXXX POLICE XXXX.

CASE # XXXX BUT THEY TOLD ME THEY DID N'T HAVE ENOUGH PEOPLE

TO REVIEW XXXX FILMS. REGIONS BANK IS RELUCTANT TO REFUND MY

MONEY SO IN THE FUTURE I WILL NEVER USE PLASTIC AGAIN. GO TO

XXXX AND SEARCH HOW TO CLONE A CARD AND LEARN HOW EASY IT IS.

Had a SEARS account since 1975 in good standingAttempted to buy a book on

XXXX and it was declinedOn their website, my account looks fine, no cancellation

or negative information of any kind!

Selected CHAT and was just now informed that my {$2000.00} line of credit/card
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ERC GA 301XX Consent provided

Regions Financial Corporation FL 337XX Older American Consent provided

Citibank TX 760XX Consent provided
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Web 04/22/2015 Closed with non-monetary relief Yes No

Web 04/27/2015 Closed with monetary relief Yes No

Web 05/01/2015 Closed with explanation Yes Yes
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05/15/2015 Mortgage Other mortgage
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Application, originator, mortgage broker
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was cancelled at sometime due to inactivity! With absolutely NO prior written

notice as required by law, I believeThe CHAT female even hung up on my cut me

off

I am requesting your assistance with a Deed In Lieu issue I am currently

experiencing Bank of America. Due to my getting conflicting information on the

Deed In Lieu process with BOA, I am asking that any foreclosure be stop until my

issues have been resolved. XXXX XXXX XXXX XXXX with the Deed In Lieu

department initially stated to me that I qualified for a Deed In Lieu HAFA process

and my second mortgage lender would be eligible for {$6000.00} to help towards

settling any out standing balance with XXXX XXXX and I would be eligible for

relocation amount of {$3000.00}. On XXXX XXXX. a XXXX XXXX, Deed In Lieu

Specialist contacted me. She stated that I needed to provide BOA with a payoff

balance from XXXX XXXX and now XXXX XXXX eligible for amount 6 % off of the

principal balance or up to the XXXX balance. I then informed XXXX XXXX how

much the principal balance was {$43000.00} owed to XXXX. She stated that BOA

would offer {$2600.00} to XXXX XXXX instead of {$6000.00} and the relocation

amount would be {$2000.00} instead of XXXX. I told her what XXXX XXXX XXXX

had stated to me regarding both XXXX and my HAFA eligibility as it relates to

principal balance and relocation amounts ; and that I had already informed XXXX

regarding {$6000.00}. XXXX XXXX stated that BOA 's Deed In Lieu process would

take up to 90 days and BOA has a settlement agreement with DOJ that states

borrowers can only get {$2000.00} or {$7500.00} for relocation amount. She would

first have to get an inspector out to look at the property. I informed XXXX XXXX

that I had to move back into the home due to squatters break into my home twice

and on one occasions setting a fire on my back deck. Due to my health, I was

unable to maintain the lawn. XXXX XXXX stated to me that I did n't have to worry

about cutting the lawn because Bank of America source out a business that cut
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Bank of America GA 306XX Consent provided
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Web 05/15/2015 Closed with explanation Yes No
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05/01/2015 Money transfers International money transfer
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and maintain lawns on their behalf. An inspection was scheduled for Thursday

XXXX XXXX, 2015 at XXXX ; however, after waiting for an hour and half on the

day of my inspection, I had to call XXXX XXXX to what happen to the inspector.

Once the inspector XXXX XXXX arrived at my home, he informed me that he had

fallen asleep and forgot about the appointment. When XXXX XXXX finished

inspecting my home he informed me what need to be done before the Deed In

Lieu process can be completed. He stated to me that I needed to remove all

personal items inside the home, clear all debris, and cut the lawn. I told XXXX

XXXX what XXXX XXXX stated to me regarding cutting the lawn. On Saturday,

XXXX XXXX, 2015 while attending an event, I received a call from XXXX XXXX

stating he forgets to get me to sign the inspection papers from Thursday, XXXX

XXXX, 2015. I explained to him that I was out of town and would n't be back until

later ; however, he could email them over to me. XXXX XXXX asked me to text

him my email address. When I did not hear from XXXX XXXX, I text and sent him

an email.The next day I received a strange email that I thought was from XXXX

XXXX asking what information he forgot to provide me. So, I had to remind him

about our conversation on Saturday. Afterwards, XXXX XXXX wife informed me

that it was her.On Monday, XXXX XXXX, 2015, XXXX XXXX called telling me that

there again she is denying my Deed In Lieu request because the back steps on

the deck needed to be fixed. Even though XXXX XXXX the inspector does n't

reference anything about back step to my deck that needed to be fixed in his

report. What XXXX XXXX just brought this issue to my attention on Monday,

XXXX XXXX, 2015 and the inspection was XXXX XXXX, 2015. When I ask XXXX

XXXX for copy of the revised inspector'contract, she stated that she was n't sure if

she could. I very confused about what Deed In Lieu process XXXX XXXX is

following because I have two inspection reports alre

I sent money to my wife in XXXX the sum of {$260.00} and paid a fee of {$10.00}
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The Western Union Company VA 237XX Servicemember Consent provided
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05/01/2015 Debt collection I do not know

04/22/2015 Mortgage Conventional fixed mortgage
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Settlement process and costs

Page 10166 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and when my wife told me that she has changed her name from her family name

to my family name ( XXXX, XXXX XXXX to XXXX, XXXX XXXX ), i called western

union to change the name so she can receive the money but western union

refused that unless they call me on my registered cell phone. I told them am

XXXX, right now am with XXXX XXXX in XXXX and that my phone is not working,

i told them am ready to provide any other form of identification but they refused

unless they call me on cell phone, so i requested to cancel the transaction. Instead

of them refunding me my total money of {$270.00}, they refunded me {$260.00},

saying that they will not refund me my fee, meanwhile they refused to change the

name and also if i have to send another money i will be paying another fee, i

request they issue me back my fee so i can send the money again. This is my

wife, and my wife is right now without money and I being XXXX has to take care of

my family, but western union is making it difficult for me to take care of my wife. I

need my refund fee back

Call from XXXX asking for address to serve papers. Told me she hired by XXXX

and XXXX At XXXX number is listed as unknown. Threatening court action if I do

n't pay. Wo n't tell me anything about what this is about. I no what bills I have I am

not behind. Stop threatening me.

After several years of stalling, Shellpoint Mortgage Servicing finally agreed to

execute a deed in lieu of foreclosure. The deed in lieu was recorded on

XX/XX/XXXX and the mortgage satisfaction was recorded on XX/XX/XXXX by the

XXXX County ( NY ) clerk. After several calls and letters to Shellpoint, they are still

unwilling to provide documentation that confirms the closure of my account, to

correct the information on my credit report or to provide a XXXXfor tax purposes.

This includes several calls I made requesting a status, and most recently emails

on XX/XX/XXXX & XX/XX/XXXX and a letter that was sent ( and tracked ) to

several recipients on XX/XX/XXXX.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint represents an opportunity for improvement to better serve

consumers

Page 10168 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Parker & Associates SC 291XX Consent provided

Shellpoint Partners, LLC UT 840XX Consent provided
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Web 05/14/2015 Closed Yes No

Web 04/22/2015 Closed with non-monetary relief Yes Yes
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05/26/2015 Debt collection Payday loan
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Disclosure verification of debt Not disclosed as an attempt to collect
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This collection agency contacted me via phone on XXXX/XXXX/2015 at XXXX pm

and left a computer generated message claiming that I must contact them to avoid

civil action. They contacted me again at XXXX and I was n't able to answer the

phone. I called the number back at XXXX and spoke with a XXXX XXXX who was

very rude to me and did not tell me what the call was about. When I asked him

what the call was regarding and his contact information, he asked " what are your

plans to pay what you owe, you owe XXXX ''. He never once disclose that he was

attempting to collect a debt, nor did he validate the debt information to me. When I

asked him for his contact information, he asked me what did I need it for and that

he only accept payments via telephone. I told him that I wanted the information so

that I can dispute his claim and he told me that I can dispute the claim in XXXX

XXXX XXXX. He simply hung up the phone right after he made this statement. I

called the number back because I assumed it was a scam the way the XXXX

conversation was handled ; I called back at XXXX and the same person XXXX

XXXX answered the number again. I told him that we had a conversation earlier

and that I was calling back to get the contact information. He kept trying not to give

me his information and continued to asked whether or not I plan on paying and

how I plan on paying. He never stated he was attempting to collect again on this

call nor did he validate what the debt was for with competent documentation. The

representative also claimed that they had a legal department that I needed to

contact about this as well and initially I was told that their name was Integrated

legal services. I do n't know if the address that he gave me when I called back at

XXXX is correct being that they were not honest initially on what the name of their

company was and the fact that the representative refused to give it to me. All I

have that I am certain of is the number that is on my caller I.D on my telephone

from where they called from and the message that was left threatening me with

legal action if I did not return their phone call. I have the voicemail that was left on

Page 10174 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10175 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Integrated Recovery Services OH 436XX Consent provided
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Web 06/02/2015 Closed with explanation No No
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05/26/2015 Mortgage Conventional adjustable mortgage (ARM)

05/06/2015 Debt collection I do not know
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt resulted from identity theft
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my phone saved as well. The message that was left on my phone nor the

representative that I spoke with Disclose that this was an attempt to collect a debt.

I have applied for modification for my home several time in last 1 year. My leader

had largely ignored my request. This time ( after sitting on my application for 2

months ) they finally responded to my request by asking me for some more

paperwork. Which i provided to them on time and they acknowledged that they

received it. Then, to my surprise they posted a notice of sale on my door. I called

and remained them that they are in violation of the California Homeowners bill of

right which clearly states that lenders are not allowed to double track foreclosure

and a review for a modification. They said they will look into it. Next day I called to

check on the status and they told me that I need XXXX more form. They emailed

me the hardship affidavit form to fill out. I immediately completed the form and

returned it to them. ( must remind you that this form was a very old 2009 hardship

affidavit from which is not required any longer since the new RMA includes it. But,

nevertheless, in sprit of cooperating and not wasting time to fight with them, I did

as I asked to do ). Next day again, I called to check the status and they told me

that they have closed the file and are moving to foreclose on my home. I again

reminded them that I have done as they have asked and why did they close the

file without review. They told me that they do n't want to work with me or help me

and are going to foreclose.

How could they do that? I thought we lived in a country with laws. I feel that they

are discriminating against me because I am XXXX and do not understating many

financial matters and do not have financial ability to fight back. I fear that by filing

this complaint thru you, they will further retaliate by pushing forward and

foreclosing on my home making my children and I homeless. Please help me.

I have a feeling it has to do whit my current id theft case although they refuse to

disclose and continue to harass me at my workplace
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PHH Mortgage CA 953XX Consent provided

NCC Business Services, Inc. CA 926XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation No No

Page 10184 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1390800

1362362

Page 10185 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Mortgage Conventional fixed mortgage

04/22/2015 Debt collection Credit card

05/26/2015 Credit reporting

Page 10186 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Information is not mine
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In XXXX XXXX of 2015 I received a postcard from Amsher Collection stating I

owed Century Link {$290.00}. There was no other information given. I requested

by mail a validation of this debt from Amsher. I have not received a validation. I

received my credit report on XX/XX/2015. XXXX has placed a negative entry on

my credit report. The entry states the date when placed on the report XX/XX/2015

and a balance of. {$290.00}. I do not owe XXXX XXXX any money. I do not know

any dates associated with this account as none were given just that I owed it

which I dont.

HelloI recently applied for a refinance on my home mortgage. from Green Light

XXXX XXXX and division of Nation Star Bank. After many weeks of working on

forms and sending documents to them. I was told we were going to close on the

loan. The mortgage do not pay on your existing loan. The mortgage did not

answer my calls. Then Nation Star wanted there late fee.

On XXXX XXXX I was called by a man named XXXX XXXX from a debt collection

agency named GF group stating that I was going ti be sued by XXXX XXXX bank

for a debt of {$1200.00} and I can settle this debt by paying {$25.00} on

XXXX/XXXX/15 and then {$480.00} on XXXX/XXXX/15 He haf said that by

XX/XX/XXXX it will appear on my credit as PAID IN FULL he did send me an

agreement letter via my email : XXXXXXXXXXXX which I do have. After checking

my credit report I still do not see this on my credit and it is also a different amount I

owe. I have called him numerous times and he says it takes anywhere from 20-30

business days.

XXXX account # XXXXdoes not belong to me. I have no knowledge about

thisaccount. I have requested a validation of alledged debtsXXXX times over the

US mail for the last XXXX monthsdirectly to collector as well as I 've placed

several disputes with Experian credit bureau. Never been responded by both oof

them.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Amsher Collection Services, Inc. OR 973XX Older American Consent provided

Nationstar Mortgage OH 440XX Older American Consent provided

Global Asset Management Group, Inc. FL 328XX Consent provided

Experian CA 912XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Web 04/22/2015 Closed with explanation Yes No

Web 04/28/2015 Closed Yes Yes

Web 05/26/2015 Closed with explanation Yes No
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05/20/2015 Mortgage FHA mortgage

05/20/2015 Bank account or service Other bank product/service
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After my first inital complaint ( XXXX ) I was contacted on my cell phone by

someone at WellsFargo. I missed the call and called the number directly back.

After speaking to the lady who answered the phone I was transferred to another

lady, only to be disconnected during that transfer. Luckly I had the phone number

and extension and called it right back, only to get a voicemail. I left a message and

it took 2-3 days for a recall call. After being told my home specialist was changed

from XXXX, who never returned my calls and was rude I was told I have an XXXX.

I called XXXX direct number and left a message on XXXX/XXXX/15 @ XXXX to

return my call. After not being called back I called and left another messsage on

XXXX @ XXXX pm.. I still was not called back. I left another message on

XX/XX/XXXX @ XXXX, finally I called again at XXXX using a different method

other than his direct line. Needless to say he answered. When he asked what I

needed, I explained I just wanted to know what was going on with my account. He

said I needed XXXX full payments or I could do a short sale or foreclosure. I had

explained how I had left him several messages and had left XXXX several as well.

I tried leaving a payment on XXXX voicemail a month or so ago since she never

called back. XXXX explained they can not take payments from voicemail. I was

never called and told that, so how would I have known. No one calls back nor do

they care if a family is about to lose thier home. I had sent XXXX the paperwork

she requested when she was over my loan and even a letter explaining how my

husband at the time had lost his job. I have to wonder if by me doing these

complaints, is Wellsfargo is going to make this worse for me?

This bank does n't seem to care and after reading all the complaints online I see

why they get them. I do n't even know what to do or where to turn.

BB & T, specifically XXXX XXXX who is XXXX of their financial team leaders,

completely deceived me and repeatedly gave me false information which led to me

applying for credit to receive a home equity line of credit AND a personal line of
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Wells Fargo & Company MO 640XX Consent provided

BB&T Financial TX 751XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No
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credit.

I originally spoke with XXXX XXXX/XXXX/2015 and clearly explained my financial

situation and needs. I needed a revolving loan for XXXX. I explained my current

home loan is with BB & T and when the loan originated, it was a cash-out

refinance/home equity loan. He then advised that a Home Equity Line of Credit

would be the " perfect '' solution for me. After going-through the application

process, pulling my credit and getting a " conditional approval '' ... ..BB & T began

pulling the title work and realized ... .whoops ... this is already a home equity loan.

In the state of Texas, you can only have XXXX home equity product and I was

advised we could not move forward with the loan. A financial team leader should

KNOW this information and should have never let me apply for this type of loan,

ESPECIALLY when my original loan is with your bank!!!! I was completely duped,

mislead and deceived when applying for this type of loan.

Then, XXXX and I began discussing other options ... .such as a personal line of

credit. This was another " perfect '' solution, according to XXXX ... .but required

another credit application and credit inquiry. Before applying, XXXX said, " If I

submit the same application right now, you are guaranteed an approval for $

XXXX - worst case scenario. '' He then said, " If I want {$25000.00}, then I need to

be able to prove I have {$25000.00} in liquid assets, such as cash. '' I explained to

XXXX that I did have {$25000.00} cash, but it was not in a bank account because

it was something constantly used for different investments purposes such as

purchasing land, property, etc. He said ... well that 's ok because we just need to

verify you have the funds. He then offered for me to come open a checking

account with BB & T so I could deposit the funds there and that would serve as

proof of funds. I told XXXX that I appreciated the offer but it did n't really make
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05/01/2015 Credit reporting
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Incorrect information on credit report Account status
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XXXX : paid in full and I was only late XX/XX/XXXX sent proof still said late for 6

other months I was not late XXXX : I had sent letter that asset acceptance agreed

to remove- equifax has not removed XXXX and XXXX XXXX NOT MINE. I never

opened, knew about or made a pymt to them. sent letters to creditor to dispute no

response XXXX this acct was first delinquent XX/XX/XXXX so too old to be

reported. It was originally under XXXX and when XXXX bought them out they

changed dates/info.

XXXX XXXX : Equifax had removed XX/XX/XXXX since I said was not mine after

dispute and now on again. it is NOT MINE and I want removed. sent letters to

creditor to dispute no response XXXX for XXXX- not mine and I had no

knowledge. I want removed. I NEVER had XXXX. sent letters to creditor to dispute

no response XXXX XXXX XXXX not mine. i never had XXXX XXXX. I have cable.

I want removed.sent letters to creditor to dispute no response XXXX XXXX XXXX

not mine. i never had XXXX ( again ). I want removed. sent letters to creditor to

dispute no response. Thiw was reported under XXXX XXXX XXXX for XXXX and

removed in dispute in XX/XX/XXXX. XXXX bought by XXXX and this creditor

bought acct from XXXX XXXX looks like.

There are many duplicate inquiries for accts that I want removed and also I did not

authorize XXXX, XXXX XXXX, XXXX XXXX, XXXX, XXXX, XXXX XXXX XXXX,

XXXX, or XXXX XXXX. I want removed since no permission
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Equifax NY 145XX Consent provided
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Web 05/05/2015 Closed with explanation Yes No
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05/06/2015 Mortgage Conventional fixed mortgage

05/27/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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US Bank changed my billing address for my mortgage without notice and without

my consent to an address that is NOT and never has been my address.

Consequently I received no billings or statements of delinquency until I discovered

the error and pointed it out to US Bank in XXXX 2015 while doing my taxes. I want

all interest and penalties assessed as a result of their error refunded. Please note

the property address is XXXX XXXX XXXX XXXX XXXX XXXX, XXXX ( an

address which does NOT receive mail ). The correct mailing address is and

always has been XXXX XXXX XXXX XXXX, XXXX, XXXX. XXXX.

The incorrect address the bank started using for me in XXXX was XXXX XXXX

XXXX XXXX, XXXX XXXX.

I am required to have flood insurance for my mortgage. Because I have a

detached garage, I am required under the XXXX to have separate policies for the

house and the garage. The policy on the house renews in XX/XX/XXXX, the policy

on the garage renews in XX/XX/XXXX.

Each year in XX/XX/XXXX, Green Tree 's system kicks out both policies and

sends me a letter saying I do n't have enough insurance. In the past it 's been

enough ( though annoying ) for me to fax Green Tree the XXXX declarations,

reminding them of the different renewal timelines.

This year, I sent the declarations as usual in early XX/XX/XXXX after receiving the

first " your coverage is inadequate '' letter. But when I received another, more

ominous notice of inadequate coverage in early XX/XX/XXXX, I phoned and spoke

to XXXX in Green Tree 's Insurance Division on XXXX XXXX. After doing some

poking around while on the phone with me, XXXX told me that they had received

the declarations I 'd faxed, but only XXXX policy had been updated in their system.

She told me that it was " now fixed '' so that my coverage was adequate ; they

would send a letter to that effect, and the outside coverage quote in the " lack of

adequate coverage '' letter they sent me would not go into effect.
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U.S. Bancorp AZ 857XX Older American Consent provided

Ditech Financial LLC WA 982XX Consent provided
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Web 05/06/2015 Closed with monetary relief Yes No

Web 05/29/2015 Closed with non-monetary relief Yes No
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In late XXXX I realized that I had never received the written notice that my

coverage was adequate that XXXX had said would be sent. So on XXXX XXXX I

called Green Tree again, this time speaking to XXXX in the Insurance Division,

who told me that my coverage was sufficient and she would send written

confirmation of this.

A couple of days later I received a " Notice of Placement of Additional Insurance ''

dated XXXX XXXX stating that Green Tree had purchased additional flood

coverage for me and I would be charged. The notice also stated that " We will

cancel any insurance we buy without charging you any premium, interest, or

related charged if you provide evidence of insurance ... no later than thirty ( XXXX

) days from the date on this letter. '' The same day I received a notice dated XXXX

XXXX titled " Receipt of Sufficient Flood Insurance '' and stating that " A review of

our records indicates that the flood insurance coverage for your property provides

the coverage required for your account. '' So it seemed settled.

However, XX/XX/XXXX I received my monthly statement for the payment due

XXXX XXXX and it showed Transaction Activity on XXXX/XXXX/2015 of {$63.00}

with the description " Insurance Advance Disbursement '' and a fee added to my

monthly payment of {$7.00}. I called Green Tree once again on XXXX XXXX and

spoke to XXXX in the Insurance Division. She could n't explain what the fee was

for but said it " appears to be a one-time only charge '' and that I could write a

letter requesting a credit. A couple of days later I received a letter dated XXXX

XXXX stating " Per your request, this letter is to notify you that we are in receipt of

your evidence of required insurance ... '' but only referencing the policy that

renews in XX/XX/XXXX. The letter went on " Our records have been updated

accordingly. Any insurance charges added to the account will be reversed where

applicable. " But I just received my monthly statement for the XXXX XXXX

payment and it also shows the {$7.00} fee ( I assume they 're pro-rating the
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05/27/2015 Credit reporting

04/22/2015 Mortgage Conventional fixed mortgage

05/01/2015 Credit card
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Incorrect information on credit report Information is not mine

Loan modification,collection,foreclosure

Delinquent account

Page 10229 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$63.00} over XXXX months ). I called tonight and spoke to XXXX who said she 'd

submit an inquiry to the XXXX XXXX and I should call in XXXX days for an

answer, but that she could n't advise me not to include the fee with my payment,

which is due before then.

This is entirely Green Tree 's error going back to XX/XX/XXXX when they deleted

my non-expired policy ( as happens every year ) then taken to a whole new level

when they received both current flood policies in XX/XX/XXXX but failed to update

my account information ( as admitted to me by XXXX on XXXX XXXX ). It 's been

months of hassle, and now a monthly fee which, while small, is completely

unjustified.

I received notifications from XXXX XXXX, XXXX, XXXX, and XXXX that my

personal information had been hacked. I have been disputing several accounts

with Experian, XXXX, and XXXX for almost XXXX years. I now know why there is

a XXXX filed against Experian, XXXX, and XXXX in several states for not properly

investigating consumer disputes and for listing inaccurate information on credit

reports.

Purposeful misrepresentations, Abusive tactics, Obstructing Hamp modification.

Applied for XXXX refinance due to lost income.

1.Green tree representatives, kept pressuring for payments during loan

modification approval period, by using abusive language.

2.Would not give status of modification without payment of past due balance.

3. Misrepresented that we had to have our payments current for the Hamp review

committee to approve our modification4.Would not give name of supervisor when I

confronted representative about abusive behavior.

5. Called XXXX times per day during the Hamp trial period. To tell us that our loan

was in default and we needed to pay the outstanding balance.

A company called THD/CBNA is reporting a charged off account on my credit file. I
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Experian FL 336XX Consent provided

Ditech Financial LLC NJ 088XX Servicemember Consent provided

Citibank DE 198XX Consent provided
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Web 05/27/2015 Closed with non-monetary relief Yes Yes

Web 04/22/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with non-monetary relief Yes No
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05/27/2015 Debt collection I do not know

05/27/2015 Mortgage Conventional fixed mortgage
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Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account
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have disputed this information ( specifically with XXXX ) and the company claims

the information is accurate. I have never had an account with this company, If the

company purchased this account from another lender, then the original

delinquency is over XXXX years old and should be removed. The company has

provided nothing in writing to show the details of this account. I have requested an

account statement but have yet to receive anything.

I have been receiving phone calls on my private cell phone from XXXXphone

number.

I live in XXXX and it is a XXXX area code I do n't recognize.

They have never left a message, so, a XXXX ago I called back and askedthem to

identify themselves, name of company, and what this is about.

They keep trying to seek verification from me. I will not unless they tell mewho

they are and what this is about?. I am recently widowed and was hospitalized in

XX/XX/XXXX-XX/XX/XXXX a number of time and deemed XXXX on XXXX.

This evening he called with this number XXXX and left a message threatening me

with a lawyer.

I read your information and it states his suppose to mail me documentation after

the initial contact. Which was a XXXX ago and I have not received. I do n't even

know the name of the company or who the caller is.

I discovered that my mortgage servicing company records indicate that I am ahead

in mortgage payments. I never intended to " pay ahead '' but have paid money in

excess of the minimum payment to be allocated against principal. I requested an

audit of the account and for an accounting of payments made and the allocation of

those payments since the servicing company bought the account from the original

lender in order to validate that payments have been properly applied. They state

that an accounting was sent to me and charged {$5.00} for this service ; however,

no accounting has been received. I have requested the information be emailed to
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Law Office of Mark L. Nichter, PC FL 334XX Consent provided

Ocwen FL 349XX Consent provided
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05/27/2015 Credit reporting

05/27/2015 Debt collection Payday loan
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Credit reporting company's investigation No notice of investigation status/result

Cont'd attempts collect debt not owed Debt is not mine

Page 10243 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



me. I have called on multiple occasions and written via the website internal

messaging feature. To date, I have not received the information sought. My

account information on the company website shows only minimum payments

received and applied to the account. The website provides only the last XXXX

months of payment information, despite a feature that purports to provide XXXX

months of information. I want more than XXXX months of information but do not

know exactly when they took over the loan. When I call, their automated

answering mechanism does not recognize my SSN which sends me into circular

query until I have exhausted all attempts. After this time wasting exercise in

patience, I am connected to a human who indicates my SSN is properly

associated with the account. I have notified the company XXXX of this problem.

The customer service representatives are clearly reading a script, are not helpful,

and refuse to transfer me to supervisory personnel.

Experian was contacted to help me with a fraudulent claim ( XXXX ) by XXXX of

XXXX XXXX XXXX. It emanated from incorrect billing data provided by XXXX

XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX XXXX billed

the wrong amount and the wrong insurance carrier ( XXXX XXXX XXXX XXXX )

for ER services. My insurance company ( XXXX ) denied the claim since the

hospital submitted it XXXX year after my ER visit. My ER co-pay is only {$20.00}.

XXXX is charging {$460.00} for a XXXX and XXXX for a XXXX. No XXXX, and no

XXXX required. Experian did not speak to me personally about the matter but

simply verified the claim with XXXX. XXXX did not contact me and did not follow

the Fair Credit Act procedures regarding medical billing disputes. I am trying to

refinance my home. Experian and XXXX refuse to remove this negative

information that is incorrect. I have also disputed this information with XXXX ( File

number XXXX ) and XXXX ( File number XXXX ). I hope the CFPB can help?

CheckSmart is trying to locate my nephew. They have me listed as a contact. I told
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Experian NJ 074XX Consent provided

Community Choice Financial, Inc. OH 432XX Consent provided
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Web 05/27/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes No
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05/27/2015 Debt collection Auto
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False statements or representation Attempted to collect wrong amount
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them to stop calling me. They said they would take me off the list, but they still are

calling me.

My name is XXXX XXXX XXXX XXXX and I am reaching out to you regarding a

PayPal transaction dated XXXX XXXX, 2015. This transaction was in connection

with a motorcycle that I sold. I am an XXXX veteran and a XXXX in the XXXX

XXXX.

On XXXX XXXX, 2015, I listed a XXXX Kawasaki Ninja for sale on eBay. The

terms of the listing agreement were : the buyer would be responsible for vehicle

pick-up, deposit of {$1000.00} XXXX within XXXX hours of the close of the

auction, and {$1900.00} USD within 7 days of the close of the auction. On XXXX

XXXX, 2015, I received a notification from eBay that XXXX XXXX XXXX had

bought the XXXX Kawasaki Ninja ( license number : XXXX and VIN : XXXX ) for

the full amount listed ( {$2900.00} ). XXXX XXXX sent {$1000.00} within an hour

after the purchase and then {$2000.00} a few hours later. Both transactions were

done using PayPal.

On XXXX XXXX, 2015, XXXX XXXX emailed me his phone number so I could

contact him to make arrangements for him to pick up the motorcycle. I called

XXXX XXXX on XXXX XXXX, 2015, and he told me that his address was XXXX

XXXX XXXX XXXX XXXX, XXXX CA XXXX, which is 30 minutes away from my

location. XXXX XXXX advised that he would pick up the motorcycle at my house.

XXXX XXXX picked up the motorcycle and title document on XXXX XXXX, 2015 at

XXXX at my residence, XXXX XXXX, # XXXX, XXXX, CA XXXX. On XXXX XXXX,

2015 I called XXXX XXXX and left a voicemail to make sure he made it back to

XXXX safely and he responded by text that he already sold the bike to someone

else.
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PayPal Holdings, Inc. CA 958XX Servicemember Consent provided
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On XXXX XXXX, 2015 I filed a transfer of liability with the DMV to advise that

XXXX XXXX purchased the motorcycle.

On XXXX XXXX, 2015 I received a call from PayPal stating that XXXX XXXX

claimed that he did not authorize the credit card transaction and was requesting a

chargeback. On XXXX XXXX, 2015, PayPal advised that they disputed the

chargeback with XXXX XXXX 's credit card company who had decided in the

buyer 's favor. PayPal then advised me that I would be responsible for paying back

{$3000.00} USD plus a {$40.00} fee.

XXXX XXXX took the motorcycle into his possession on XXXX XXXX, 2015. He

should be responsible for paying for the motorcycle under the terms stated in the

listing agreement. I upheld my duty under the purchase agreement to surrender

possession of the motorcycle to XXXX XXXX, so I am entitled to the purchase

money listed in the purchase agreement.

I have provided PayPal with all of the texts XXXX XXXX and I exchanged leading

up to and after XXXX XXXX picked up the motorcycle, the transfer of liability that I

filed with DMV, and the police report I filed with XXXX Police Department. I have

contacted PayPal XXXX a week since XXXX XXXX to resolve the issue. They told

me they filed a dispute with the Credit Card company but refused to send me any

proof of the decision that was made. I 've also emailed the CEO to resolve the

issue, and the account-review representative stated that the transaction was not

covered under the Seller Protection Policy.

PayPal 's User Agreement, Section XXXX, states that vehicles, including

motorcycles, are not eligible for reimbursement under PayPal Purchase
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05/20/2015 Consumer Loan Vehicle loan

05/27/2015 Credit reporting

Page 10263 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Managing the loan or lease

Incorrect information on credit report Information is not mine
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Protection. PayPal violates its own User Agreement and has refused to take any

legal or financial action against the buyer to pay for the transaction through other

means, but instead sent my account to collections.

I will be filing a civil lawsuit against PayPal if they do n't resolve this matter right

away. I am asking that PayPal clear the {$3000.00} negative balance on my

account and pursue XXXX XXXX for the money he owes.

Thank you for your anticipated assistance in resolving this matter. I trust that you

will investigate the situation and ensure that a member of the XXXX XXXX is not

defrauded.

Toyota motor credit is reporting XXXX $ owed on a charge off account. This

account was included in my bankrutcy. I surrendered the vehicle to Toyota Motor

credit. I have asked for specifi documentation as to how they came to the amount

being reported of XXXX $ -If the car was sold I would like a break down of what

the car sold for and how Toyota XXXX to this large amount being incorrectly

reported on all XXXX of my credit reports. I do want validation of debt. I do want

validation of amount being reported and a break down of how they came to this

amount as well as written documentation of what they received for the car once it

sold.

This pertains to Chexsystems. I have disputed these accounts for XXXX XXXX

XXXX and XXXX Bank through the Chexsystems dispute process, that show me

either owing a balance or having paid a delinquent balance. I have never owed

either institution any money and have closed both accounts years ago, yet they

still show up on this reporting service as " charged-off '' or charged-off but paid in

full.

As a result, i am unable to open a new bank account and I want these fraudulent

entries deleted from my Chexsystems report.
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Toyota Motor Credit Corporation TX 760XX Consent provided

Fidelity National Information Services, Inc. (FNIS) MI 480XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No
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05/20/2015 Debt collection Credit card

05/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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I have been the victim of financial fraud by a family member that was prosecuted

and served federal prison time for it. It has caused me many issues with my credit

and personally. Many of the items that are on my credit report were part of the

fraud and I am stuck with trying to fix it as best I can. I have worked for years with

those that have allowed me to do so. Those that were unable to do so are the

ones I am now trying to clear up and at least get them to show correctly on my

credit report. This has been very frustrating as a consumer, so now that I have

found this website, I am hopeful.

A collections company has evidently bought debt from a CC company and placed

XXXX sections on my credit bureau. I feel as if this is incorrect as no one from that

company has ever contacted me at all. I believe this is only XXXX debt as a result

of my name and SS # being used fraudulently and would like to get this clarified

and corrected.

The company filed a report against my credit without contacting me. When I

contacted the company to see why they had filed a report against my credit

without contacting me they stated I had given false information about myself. As I

had never given any information on the debt as it was not mine ( it was a mistake

from XXXX ). When I asked them to give me the information that led them to file

the report against my credit they refused. They stated I had provided fraudulent

material to XXXX and it was my responsibility to give a phone number and

address I never gave any of that information to anyone as it was not my debt.

They stated that I must contact XXXX. Only through them could I contest the

charge. The company never contacted me and filed a resolution against my credit

score and never provided any information to me on why they did this. They

refused to help me at all when I explained their numerous mistakes in contact

information ( that I had never provided as the initial company made the mistake ).

XXXX worked to resolve this quickly. The debt collection agency said it was all my
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Encore Capital Group TX 790XX Consent provided

Integrity Solution Services, Inc. AZ 860XX Consent provided
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04/22/2015 Debt collection I do not know

05/27/2015 Credit card

05/27/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Customer service / Customer relations

Customer service / Customer relations
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responsibility for THEIR mistake. They have kept the mark on my credit report

even though I never had an opportunity to respond as they had wrong information

and never contacted me to allow me to dispute their claim.

I am being contacted by Northstar XXXX XXXX, XXXX, New York, for information

about someone else.

I told them I have no information for them.

I asked them not to call me.

I keep getting calls on my cell phone while I am at work.

I have no idea how they found my information because I am not a co-signer or co-

debtor.

I do not want them to call me again.

On XX/XX/XXXX I was approved for a Synchrony credit card through XXXX. On

Sunday, XX/XX/XXXX, I went to XXXX to purchase a desk chair and was told that

I could no longer use the Synchrony credit card that I would have to reapply to

their current vendor. I was terribly shocked that after only five months that I have

an increased credit line that is null and void. It was suggested by XXXX customer

service that I apply for another credit card with their current vendor ; however, this

would not be in my best interest in that I have more than enough credit cards at

this time.

I called Synchrony Financial, and unfortunately, it appears that I am in possession

of a credit card with a substantial line of credit that I can not use. This is unfair to

me as a consumer, who dealing in good faith with XXXX, am in possession of a

useless credit card.

On a XXXX XXXX, XXXX XXXX, 2015, I was away XXXX miles away from home. I

need to get cash to put gas in my car, but unfortunately my debit card did not work

and I tried to use my American Express Optima Card. The card did n't work at the

gas station because it has low balance and usually gas stations block {$150.00} in
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Northstar Location Services, LLC TX 760XX Consent provided

Synchrony Financial MO 631XX Consent provided

Amex FL 330XX Consent provided
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04/27/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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order to use the card. I called American Express and requested to get cash back

and a pin ( received the pin ) or extra emergency cash so that I an get home safely

and put gas in my car. The American express representative told me that if I tell

her the exact address where I was, she will provide emergency cash. I left the car

and went to the nearest cafe to ask for exact address and zip code. When I called

American Experss back, they refused to provide assistance with even {$20.00}

cash. So I had to use strangers ' help in order to get home safely on XXXX XXXX.

I am very upset and disappointed in lies of American Express representatives who

put me through enormous stress and emotional distress and danger on the road.

Yesterday, XXXX XXXX, an American Express rep called me and assured me that

he was going to call me today with a possible resolution and he did n't call back.

What American Express did was a violation of the Fair Credit Reporting Act -

deceiving customers. I had to write a {$200.00} check to strangers to help me to

get home, while American Express deceived me and did n't provide promised

assistance and this assistance is in the credit card agreement.

To Whom It May Concern, In XX/XX/XXXX, I have requested for credit card limit

increase to XXXX XXXX XXXX. However, they could not increase my spending

limit due to my annual income. At that time, XXXX of the specialists called me and

told me that there 's a collection on my account that I would need to find out which

is a negative impact on my credit report. This is when I first find out about my

collections.

On XX/XX/XXXX, I have contacted Mercantile ( Collection Company ) and spoke

with XXXX XXXX ( XXXX # XXXX ) to find out about what the collection was for.

She told me that it was from the XXXX Hospital that billed me and went to

Collections Company. So I told her, " I had my school insurance during that time

and should have been covered. '' XXXX XXXX was unaware of that matter and

told me to contact the Hospital to dispute the bill. So, I contacted the Hospital and
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Mercantile Adjustment Bureau, LLC NJ 076XX Consent provided
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found out that I would have to contact their XXXX party billing service company,

XXXX because they are the one who sent the bill and to collections.

Before I contact the XXXX party billing Service Company, I have contacted my

insurance company and spoke with XXXX XXXX if my policy was covered for the

bill during XX/XX/XXXX. He told me that they never received any claims under my

policy and even if they did, it should have been covered. ( Please refer to copy of

email received from XXXX XXXX. ) On XX/XX/XXXX, I contacted XXXX the XXXX

party billing company and spoke with XXXX to ask if she can dispute the balance

due under my account. However, she told me that she could not open up any bills

because they are no longer in service with XXXX Hospital. Therefore, she can not

dispute my bills and told me to contact the Hospital again ...

I have tried to dispute this bill by contacting Collections Company, the XXXX

hospital, XXXX party billing service, insurance company, and new XXXX party

billing service for XXXX Hospital. However, there was no one who can dispute or

even open the bill and claim it to insurance company. I have never received the bill

and unaware of it because I lived in XXXX, NY only for five months.

After contacting all those parties, I contacted Hospital for XXXX last time. XXXX of

the representatives from XXXX hospital understood my situation and told me to

contact the XXXX credit bureaus directly and dispute the collections. Therefore, I

contacted XXXX, XXXX, and XXXX and sent all my documents to request dispute.

As a result, XXXX have deleted my collections.

However, XXXX can not dispute my collection because Mercantile ( collection

company ) denied to my request. XXXX told me if I 'm not satisfied to the results, I

would need to send Personal Statement explaining why I 'm not satisfied.. First of

all, I did not understand why XXXX asked Collections Company to dispute it again.
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04/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/01/2015 Mortgage Conventional fixed mortgage
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Communication tactics Used obscene/profane/abusive language

Application, originator, mortgage broker
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I already told them that I was not able to dispute with any of the related parties.

Please consider my situation and investigate my account.

Thank youXXXX XXXX XXXX

Tried to call company and ask for information about debt. Caller took down my

information and explained to me the debt which was fine. Then I started asking

credit information as far as will it be removed from my credit report once it is paid.

She told me that they made several attempts for me to pay the debt and I would

not so therefore they are not going to take it off my credit report even after I pay it.

I told her, I never heard of that, usually if you pay it they will take it off your credit

report unless it is public records. She said I need to do my research, got mad at

me for disputing what she told me and hung up on me. So I called back to try and

talk to another rep. I explained to her what had just happened and she was being

just as rude and told me the reason why she hung up on me is because They Are

Busy. I told her they are rude and do not worry about it and I hung up. Then I

called back just to get the company name.

I am trying to get a home loan with Private Bank and working with XXXX XXXX

since the XXXX to lock in my loan. She has been very unproffesional and my loan

amount and closing cost have changed over XXXX times. I orginially was receiving

a state sponsored grant and was waiting the extra 30 days to process this grant.

However, XXXX was n't aware of the techniqualities of the grant so a week before

closing she told me I was n't able to receive the grant and had to rework my loan.

Fast forward to closing, 20 minutes before closing XXXX sends me an email

stating that I have too many credits and I need to bring an extra amount to the

closing. I called, emailed and received no response. You would think XXXX knew

this once the HUD statement was released or by her using her 20+ years as a
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M.A.R.S. Inc. MI 480XX Servicemember Consent provided

The PrivateBank and Trust Company IL 601XX Consent provided
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05/27/2015 Debt collection Credit card

05/20/2015 Mortgage Conventional fixed mortgage

05/27/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine
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mortgage lender ( she tauted this many times ) she would have known the laws

and understand before 20 minutes of the closing that my loan was incorrect. My

realtor called her to try to settle it and they exchanged unpleasant words. I

received an email from XXXX an hour later stating that because she got into with

my realtor she is quitting my loan. At this point I have no idea when I am closing,

my things are packed and I am being kicked out of my apartment. The Private

Bank has n't returned my emails and I am in the dark. I do n't know what to do, so I

am sending this message in hopes that someone can help me.

I made a settlement arrangement with Midland on an old XXXX account. They

agreed to accept a settlement of 40 % which I paid to them. They did not remove

the balance on this account.

This is false representation

I am a single XXXX XXXX mother of XXXX children and have fallenbehind on my

first mortgage payments to the XXXX XXXX XXXX XXXX XXXX, Trustee. My loan

is serviced by Shellpoint Mortgage Servicing. I haveapplied for a loan modification

and have supplied all the necessarydocuments, in some cases several times. I do

n't believe that I ambeing treated fairly or that my information is being properly

considered.

I would like your help in get a loan modification so that I can save myhome.

I applied for a loan to purchase some recreational property and when the bank did

a title search on the land it came back stating I had a default judgement against

me in the amount of {$1200.00}. So the bank denied my loan. When I asked for a

copy of the judgement it does not state who creditor was but it was entered on

XX/XX/XXXX.I never received anything in the mail about this and I have lived at

the same address for the last XXXX years and was living here when this was

entered.My son and I have the same name except he is XXXX and I am
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Encore Capital Group MD 207XX Consent provided

Shellpoint Partners, LLC CT 066XX Consent provided

Citibank MN 566XX Consent provided

Page 10309 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/27/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Web 06/01/2015 Closed with explanation Yes Yes

Page 10310 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1393356

1385303

1393279

Page 10311 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/01/2015 Credit reporting

05/06/2015 Bank account or service Checking account

Page 10312 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Account opening, closing, or management

Page 10313 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX.The Judgement says our full name and a.k.a. XXXX on it.The debtor

address is an address where my son used to live.He has horrible credit my credit

is good and this Judgement did not show up on any of the XXXX credit reporting

agencys on my credit. I went to our court house and tried to get it removed they

would not, I went to the title company they said For {$75.00}. dollars I can file an

affidavid stating that then bring it to court house and for {$40.00} dollars more I

can have it filed. I am not paying a penny for a debt that is not mine. I contacted

the Head Person for our county and he said I should hire a lawyer. I tried to

contact the plaintiff listed on the judgement the phone number I was given says it

can not be reached from my calling area. I google the address and it comes up as

a different business when I tried to call the number on the ir websight it says this is

a working number but no one ever answers and there is no voice mail.I googled

the names of the XXXX attorneys and the law office they are from and I can not

not find them in Minnesota. They are supposed to be in XXXX XXXX.And in

Minnesota it says that after XXXX years the judgement has to be dropped and it

was entered in XXXX and this XXXX.

This is a case in which my ex husband was still covered under my medical

insurance, but saw a doctor after our divorce and the delinquent bill is being

reported under my name. His current address is also being reported on my credit

report in which I have no affiliation. I have requested the removal of XXXX items

twice and Experian has not done it nor have they provided me with the reason

why. XXXX XXXX did remove all information but I continue to fight with Experian.

This is about Checking account with Bank of America. We ( myself and wife ) have

been using this account from past XXXX years to deposit salaries, pay for utility

bills, credit card bills and lot of other day to day stuff. One day, without informing

us they froze our accounts as they needed more information ( name, address,

phone number etc ). Freezing of account occurred during XXXX week of the
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Experian NJ 077XX Consent provided

Bank of America CA 926XX Consent provided
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05/06/2015 Mortgage VA mortgage
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month - exactly when all BILLS and credit card payments were scheduled. Due to

this unannounced freezing, none of our bills got paid and we end up incurring late

payment fees and more importantly, affected our credit history. This action not

only created payment delays but created lot of unnecessary stress to me and my

wife and affected our outstanding credit history.

Within a span of almost two weeks, the subject caller has placed several calls to

my cell phone and home phone numbers from various local area codes, even

tough the company is located in XXXX, WA. In addition, the company has failed to

provide the 5-day notice as required by the Fair Debt Collection Practices Act.

I had applied to Wells Fargo for a refinance of my current mortgage, held by Wells

Fargo. I have been in my home for 15 years and am current on my payments. I

was very open about my situation, XXXX years old, XXXX veteran, looking at

retirement soon, I have lost XXXX jobs in the past 10 years due to our economy

and am very much trying to keep my home and prepare as best I can for

retirement.

I have been working with XXXX XXXX XXXX of a local Wells Fargo branch, and

we were on the verge of setting a date for the refinance closing. I received and

email from XXXX stating that Wells Fargo had told him that the VA had just

changed their guidelines and that as I had been late in one payment that they, the

VA, would not authorize a refinance of my mortgage. I called the VA directly and

spoke with a young lady named XXXX. XXXX was not aware of this restriction and

explicitly stated that the VA wanted to help veterans keep their homes and be in

the best financial position possible. When I informed various people of my

conversation with the VA, Wells Fargo changed their reason for not being able to

refinance my mortgage due to requirements imposed upon them by the Consumer

Finance Protection Bureau. Like many Americans I am basically living week by
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Convergent Resources, Inc. CA 900XX Consent provided

Wells Fargo & Company NC 275XX Older American Consent provided
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05/27/2015 Mortgage Conventional fixed mortgage

04/22/2015 Credit card
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week and the savings I would realize by being granted a refinance would be

extremely meaningful. My local Wells Fargo rep would like to move along with the

refinance, but Wells Fargo Corporate is telling him he can not. I have

spoken/communicated with the following Wells Fargo staff : XXXX XXXX, XXXX,

XXXX XXXX, XXXX XXXX and XXXX XXXX.

During the course of various conversations I have inferred that if I did not make

payments for 3 months or more that there were Government Programs I could

take advantage of. I do not want to get behind in my payments, I would just like to

get some relief thru a refinance at a lower rate.

My mortgage lender and mortgage loan servicing bank, both Flagstar Bank, has

mismanaged my home loan escrow account to the extent that they are raising my

monthly payment by {$190.00} per month after lowering it by {$100.00} just last

year. This is a 6.6 % increase in my monthly payment on what is supposed to be a

fixed interest therefore fixed payment! Their failure to adequately manage my loan

has led to a {$1300.00} shortage in my escrow account, which they are paid to

manage and maintain the balances needed to pay insurance and taxes. The bank

clearly does not know how to manage an escrow account.

I was mailed an offer for a secured credit card. I was told that after 12 months of

payments the secured credit card would become a regular credit card. In addition,

I was told after 3 months I would be eligible for a credit increase. I did not get a

credit increase after 3 months, and after 12 months of payments, I was told I would

not be given a regular credit card. I requested to close the account in XXXX

XX/XX/2014 and I filed a complaint regarding the credit card company not issuing

me regular credit card. I would like to file an additional complaint for the credit

company falsely reporting the balance owed on the account, not reporting the

account was closed on my behalf, and causing a negative reporting issue on my
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Flagstar Bank CA 921XX Consent provided

Capital One GA 314XX Consent provided
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credit report and transferring my account to a third party collection agency. I spoke

with XXXX, an accounts recovery supervisor, I also spoke with disputes. I

informed XXXX departments that the information reported was incorrect and that

they needed to correct it. Disputes said if I got the CFPB involved I would need to

speak with accounts. I spoke with accounts again, XXXX, said she would not

correct the information.

I have received several collection calls from Medical Business Bureau ( " MBB '' ),

alleging that I owe {$150.00} for medical services rendered on XX/XX/XXXX. The

most recent call was on Monday, XX/XX/XXXX. According to MBB 's

representative, this debt is associated for the medical services of XXXX XXXX

XXXX.

I have called the doctor 's office, but they do not have a record of services

rendered. In fact, the office claims that the doctor was not with the practice in

XXXX. I have requested a verification of debt from MBB, but they have not

produced one. I expressed all my concerns to MBB representatives, but they do

not have answers, nor do they care.

MBB is, however, reporting negative information on my credit reports, which is

impeding my ability to obtain credit.

MBB is also not following the requirements of the FDCPA. I never received notice

of the debt as required by 15 USC 1692g. On Tuesday, XX/XX/XXXX, I faxed a

dispute and requested a verification of the debt -- that letter is attached. MBB has

failed to produce anything in response. But the phone calls have stopped --

perhaps because the proof does not exist.
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Medical Business Bureau IL 605XX Consent provided
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05/27/2015 Debt collection Non-federal student loan

05/27/2015 Mortgage Conventional fixed mortgage
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I am requesting that MBB cease all collection efforts and remove any negative

information from my credit reports. I would like confirmation that this information

has been removed.

I was an Authorized user on a Navy Federal Credit Union ( NFCU ) Credit Card

the account went in default, I requested that all XXXX major credit bureaus

remove this negative information from my account because NFCU refused to do

so even after they acknowledged that I was only an Authorized user. XXXX and

XXXX removed the negative information immediately. XXXX will not remove any

negative information regarding NFCU I have tried twice with no luck please help.

my debt was paid off in 1976 through a payroll deduction through the XXXX XXXX

paymaster. I have been harassed by numerous collection agencies, over the past

40 years. I dont know where they get their information or why this debt collection

persists. When I ask them for details of this debt, or to prove to me that I owe the

debt, they respond by saying, " prove to us that you do not owe the debt. '' I refer

to my XXXX XXXX pay records, and I dont hear from them until they pass the debt

to another collection agency. Then is starts all over again

On XXXX/XXXX/2013 XXXX mortgage had XXXX of my mortgages : XXXX for my

principal residence and XXXX for an income property. XXXX took XXXX times the

mortgage on my principal property and none for my income property then they

said I did it. They finally verbally acknowledged they made a mistake but refused

to get the money back to the income property mortgage because it would be too

complicated. As a result my credit scored went from XXXX to XXXX as the new

servicing company was given the income property mortgage on XXXX/XXXX/2013

XXXX portfolio Servicing Inc. No XXXX wants to take responsibility and they all

refused to work together. SPS sends forclosure notices consistently. I call

XXXX/months and get the run around. What can I do?

I want XXXX to give the money back to pay the mortgage missing payment and
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Navy FCU CA 917XX Consent provided

Allied Interstate LLC AZ 864XX Servicemember Consent provided

Select Portfolio Servicing, Inc MA 024XX Consent provided
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Web 05/27/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No
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get all the penalties off and write to the credit bureaus with SPS and remove the

mistakes on my credit reports. Since then I can not apply for a loan or a credit card

or increase my business by getting loans.

Honestly not sure I have this debt collector saying I owe XXXX dollars for a loan I

never applied for or got not sure how to proceed

I discovered I had an account placed with NCC, Nationwide Credit, while pulling

my own credit report. I called them immediately and arranged to pay in full, though

I am STILL unaware of what the charges are for. We are in the process of home

buying and I wanted the account removed as quickly as possible. I was VERY

explicit that I would pay the account in full, as long as the collection would be

DELETED or REMOVED from all of my credit files and NOT merely updated to

reflect a 'paid ' status. The employee I spoke with, XXXX XXXX, assured me that it

would be DELETED and not just updated. I agreed to make payment, based on

that conditional understanding. After the account was updated, and NOT deleted

as agreed, I called them back at which point XXXX other employees apologized,

but informed me that removing the collection was not possible. This agent was

dishonest and deceitful in obtaining payment. She served as an extremely poor

representative for this business, and for the hospital, XXXX XXXX XXXX, that

hired this agency.

I have a PayPal account, which I will never use and I want it

removed/deleted/deactivated, etc. I 've been trying since XXXX 2014 to delete my

PayPal account myself without success. I have contacted PayPal a number of

times to ask for PayPal 's assistance in deleting/removing/cancelling my account

with no success. That leaves my financial information out there for whomever

might be looking around to find. I also had a PayPal XXXX which I was able to

cancel that account but the PayPal XXXX account is still linked to my PayPal

account and of course my address appears on the statements which reside there

Page 10349 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint is the result of an isolated error

Page 10350 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Credit Adjusters, LLC OH 440XX Consent provided

Nationwide Credit Corporation DE 199XX Consent provided

PayPal Holdings, Inc. MO 645XX Consent provided
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with PayPal. I need and want the PayPal account closed/deleted/cancelled or

whatever it takes so that no information is available anywhere to anyone. I 've sent

email messages to XXXX XXXX, President and CEO XXXX, PayPal XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX, CA XXXX,

XXXXXXXXXXXX and it appears just get passed along to a support type person

and they can not or will not delete my account.

Also did not send me documents on validating the debt the name of creditor. I

have asked them to cease and decist with calling my mother, my job, and also me.

The number that keeps harassing me is XXXX

XXXX claims I owe them money, I do not, They refuse to provide proof of this

debt, The XXXX representatives ( XXXX XXXX ) have lied to the Arkansas

Attorney General, and the XXXX, ( I have this well documented ) and still harass

me by employing collection agencies to act as their agent to continue this

harassment, The latest agent being GC services.

I was refused credit due to incorrect credit reporting practices from XXXX reporting

agencies. I have had a running misinformation problem with Experian, Equifax,

and Transunion credit reporting agencies for years. I have been aa victim of fraud

as reported to all three agencies in the past, as far backas XX/XX/XXXX. As of

XX/XX/XXXX agencies are still putting out misinformation.

Please help me put a stop to what is being reported. XXXX XXXX

I have a us bank credit card that I make monthly payments and do n't use a lot.I

went to go buy a new phone and my card was declined, I promptly called them

and my card is in bankruptcy i have NEVER filled for bankruptcy nor do I EVER

plan to. when I contact the card company i spoke with the bankruptcy department

and they looked into the case they got in contact with with the lawyer that had the

case for bankruptcy that the card was being held under And he told them that the

ssn # was wrong and he did n't understand why they were contacting him since I
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First Capital Recovery Inc. AL 362XX Consent provided

GC Services Limited Partnership AR 721XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 937XX Older American Consent provided

U.S. Bancorp IL 608XX Consent provided
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05/27/2015 Mortgage Conventional fixed mortgage

Page 10361 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Information is not mine

Incorrect information on credit report Information is not mine
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was not his client he said its a case of mistaken identity and sent over all his info

on the case he was handling to them. The card company looked it over and

agreed i was told it was going to be overturned they just needed a supervisor

approval. I said fine it has been XXXX WEEKS and I have called multiple times

and I keep getting the run around of his out to lunch, his in a meeting he is busy.

My card is still in bankruptcy and I 'm still making payments on something I ca n't

use they refuse to help me

I was contacted last week on behalf of this company telling me about a debt for my

daughter. They did not explain to me that I could dispute this claim nor did they

mail me any information about this debt. The collector was very rude and I was

just trying to figure out what she was talking about. I filed a complaint with the

XXXX as well. But, it should be against the law for them to add this on my credit

report without giving me all the information. I believe that someone has been

fraudualent and used my medical information. They put this on my credit report

without telling me that they would do so. They even said hey spoke to my husband

in XXXX. I am. It married.

I was refused credit due to incorrect credit reporting practices from XXXX reporting

agencies. I have had a running misinformation problem with XXXX, Equifax, and

XXXX credit reporting agencies for years. I have been aa victim of fraud as

reported to all three agencies in the past, as far backas XX/XX/XXXX. As of XXXX

agencies are still putting out misinformation.

Please help me put a stop to what is being reported. XXXX XXXX

Ive contacted this company several times for several years trying to obtain

information on an account that they are reportung on my credit file XXXX times, i

have constantly disputed this account without resolution, it simply is not my

account, its fraud please help

My Mortgage Contract states that I have the right to request Primary Mortgage
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Designed Receivable Solultions, Inc. CA 903XX Consent provided

Equifax CA 937XX Older American Consent provided

Experian CA 908XX Consent provided

Ocwen NJ 088XX Consent provided
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Insurance ( PMI ) be eliminated once the principal balance is XXXX scheduled to

reach 80 % of the original value of the property ( the lesser of the contract sales

price or the appraised value of the property ). Ocwen Loan Servicing , LLC who is

currently servicing my mortgage, has also provided written documentation ( see

attached copy ) that once my principal balance reached 80 % l can eliminate the

PMI. As of XXXX XXXX, 2015, my mortgage principal balance will hit the trigger of

being below 80 % ( 79.9 % ) as the attached supporting documents detail. Ocwen

Loan Servicing , LLC has XXXX denied the elimination of PMI and is now stating

an arbitrary percentage of 75 % loan to value must now be met. This is in sharp

contrast to the written Mortgage Contract and contrary to Ocwen 's own stated

provisions.

Property Value : Contract Purchase Price - {$430000.00} Appraisal from Licensed

NJ Appraiser dated XXXX XXXX/XXXX/2015 - {$430000.00} 80 % of lesser of

Purchase or Appraisal ( {$430000.00} x 80 % ) - {$340000.00} Principal Balance of

Mortgage after XXXX XXXX, 2015 Mortgage Payment - {$340000.00} Loan to

Value percentage after XXXX XXXX, 2015 - 79.91 % Since my principal mortgage

balance is below 80 % of the property value according to Ocwen 's own

requirements, there should be no question that PMI should be eliminated after

XXXX XXXX, 2015.

I have documented this and sent XXXX letters and E-mails to Ocwen and all have

been outright denied, even after I complied fully with all requests from Ocwen,

even obtaining a current Appraisal from a Licensed and certified appraiser at my

own cost. Your assistance in this matter is greatly appreciated as Ocwen does not

provide telephone numbers to reach anyone at their Headquarters facility to

discuss directly any issues/concerns.

Sincerely,

Wells Fargo Sold our Mortgage to XXXX when we were in default, Wells fargo
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never gave us a servicing transfer notice, we found out that our mortgage was sold

when we began receiving letter from lawyer telling us our home was up for

foreclosure, well fargo never tried to help us save our home, when we called wells

fargo they said that we need to contact XXXX they no longer have our loan. this

have been a five year process, where we have been trying modifications through

lawyer, stopping sheriff sales, and they never event tolds us we can file

bankruptcy or anything, not we received a writ of possession for our home from

XXXX XXXX XXXX XXXX XXXX, but they are not the note holder no longer, XXXX

XXXX XXXX Sold our home back to Wells Fargo XXXX/XXXX/2012, and I do n't

know how when we had the sheriff sale postponed, I believe that my husband was

under a predatory loan, he was only making XXXX, I talked to someone from

Wells Fargo recently and they said our loan is in active foreclosure, but they are

the XXXX, how can XXXX XXXX XXXX be requesting a writ of possession? and

they are not the note holder, unbelievable, they did not give us a chance the

mortgage company is not out here to help us Wells Fargo or XXXX XXXX XXXX,

our mortgage have been shifted around, for profit on both sides, I have just been

butting money out for nothing to lawyers trying to save the home and the lawyers

already new we had no changce, I would of filed bankruptcy a long time ago

before we got to the point of losing our home ... .we need help and answers, as of

now we are still in the house, but do n't know how long we got can someone help

us ... XXXX XXXX was a servicer of Wells Fargo , but they do not have the note to

the home, how can they get a writ of possession? when they sold the house back

to Wells Fargo.

I was notified in XX/XX/XXXX by XXXX that this this collection agency reported to

XXXX Date reported : XX/XX/2015 Reporting Agency XXXX Company : EPN

INC/CHECKNET Account Number : XXXX Address : XXXX XXXX XXXX XXXX

XXXX XXXX, UT XXXX Balance : {$100.00}. Telephone : XXXX Type : Collection
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Epn, Inc. HI 967XX Consent provided
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Services - Miscellaneous Company Bureau ID : XXXX immediately called this

company the same day and they could not locate me in their data base. They had

no current address and had an address on me when I lived in XXXX and no

current phone number. I moved from XXXX over XXXX years ago. I gave them the

current address and current phone number. This collection agency informed me

that the XXXX supplies have been lost in the mail and that I owed XXXX dollars. I

was forced to paid this account off because they were also reporting to XXXX.

I had no way of knowing this had occurred and feel I was not notified by this

collection agency in time or given sufficient time to pay this off or handle this

account. If privacy assist had not notified me of XXXX reporting I would never had

known. I also noticed when I went to view the initial posting in early XX/XX/XXXX

certain information were not there on XXXX such as my current address address

and that the reporting agency made the report to XXXX in XXXX 2015 during this

time I lived in XXXX

XXXX has XXXX back to clean up its tracks because I reported their negligence

and harmful actions to the consumer protection agency. I had credit score over

XXXX in XXXX and now XXXX has dropped my credit score to XXXX from XXXX

reported today XXXX/XXXX/2015 my new address in XXXX. XXXX also have

added to my account that the collection agency reported this to them in XXXX

2015 which I had no notification on from the collection agency. If that was true

then XXXX would have notified me. There is no reason for XXXX to hold onto a

collection and just now posting it because they are just receiving it from a

collection agency that did not try to locate me or give me sufficient time to make

payments if so.
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04/22/2015 Debt collection I do not know

05/01/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt

Credit reporting company's investigation Problem with statement of dispute
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I complain that 1. The collection action did in fact fail in their policies to contact me

and did not have my name or records on file just a XXXX address.

complaint no. 2. XXXX has backed track to cover their tracks and placed false

information on my credit report to the fact that they ( XXXX ) received the

discrepancy in XXXX 2015 because they ( XXXX ) was reported to the Consumer

protection.

Complaint 3 : The collection company should have called XXXX and XXXX and

notified them of the discrepancy in my personal information that I had paid XXXX

immediately upon being informed of the collection.

I feel I am due a refund from the collection agency because I never received any

supplies as I have told them AND the XXXX harmful remarks about collections

removed from my XXXX and XXXX.

Thank youXXXX XXXX XXXXXXXX

Received a call from company on XXXX immediately asked for written verification

kept interrupting not wanting to send. Sent a certified letter that day XXXX

requesting more info.and disputing. From XXXX until present day they keep

calling. We talked to them on XXXX & they said they did n't receive the certified

letter, receipt shows they received on XXXX. On XXXX I sent XXXX certified letter

& tracking shows should be delivered on XXXX. I have copies of the letters

disputing and requesting further written information and receipts to show it was

certified. The rep did say she would cease contact but I do n't feel they should

have contacted after XXXX until written information was received from them. They

are calling work and home daily.

There is a 2011 entry on Equifax 's report for me that I disputed in 2011 ... it reared
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Asset Recovery Solutions, LLC OH 458XX Consent provided

Equifax GA 306XX Older American Consent provided
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Web 04/22/2015 Closed Yes No

Web 05/01/2015 Closed with explanation Yes Yes
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05/20/2015 Mortgage Conventional fixed mortgage

04/27/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account
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it 's head again yesterday attempting to get power in my newly purchased condo.

The collection agency named ( spoke with " XXXX XXXX '' at XXXX ) realizes that

the last name of the person responsible for the debt is XXXX ... I am XXXX. I have

discovered that Equifax did nothing to get this error removed from my report and

they are totally non-responsive about it now. I need help from someone with

authority to provide it.

After having several issues with this company paying the wrong insurance

company for homeowners insurance, and then making errors on my escrow

analysis and trying to overcharge, now they are telling me that I can not close the

escrow account and pay my taxes and insurance myself because this loan is on a

single family residence that I rent out and do not occupy in the state of California,

although according to the criteria they state on paper for closing an escrow

account I have fully met.

I decided to buy a home in XXXX XXXX. By XXXX XXXX, XXXX, I was signing my

XXXX mortgage paperwork. I had requested to SC XXXX XXXX ( who sold me the

house ) that my payment not be over {$600.00} but it was {$800.00} w/a promise

that I could reduce that after a year. A year later I find out I have a balloon

payment. I filed bankruptcy. I paid that off in 9 months. My mortgage kept going

up. I applied for and was put on a HAMP. My insurance went up after XXXX claim.

I got a new insurance carrier. My mortgage payments continued to go up. I tried

desperately to work with OCWEN who has my loan but to no avail. They have

charges on my account they wo n't explain. I have asked why my mortgage keeps

going up. They said rates go up and escrow is short. My insurance premium was

less than {$1000.00} & is now {$2600.00} a year. Coverage is {$240000.00}. My

house is worth less than {$69000.00}. My payoff on my mortgage is {$65000.00}. I

have requested, since XXXX XXXX, to speak to my " relationship manager '' but

keep being told they are busy and not able to assist me. I submitted paperwork,
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Ocwen CA 925XX Consent provided

Ocwen MO 640XX Consent provided
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Web 05/20/2015 Closed with explanation No Yes

Web 04/30/2015 Closed with explanation Yes No
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XXXX XXXX, XXXX, for a Short-Sale because I do n't know what else to do. But

now they are saying the process will take several days which means I will go right

into foreclosure. The realtor I have for the short-sale talked to them right after I did

and was told I CALLED AND REQUESTED TO CHANGE MY APPOINTMENT! I

then told her how they have told me several times they have no record of me

calling! I went online and found out they have several lawsuits filed against them

for the very things I am complaining about. I contacted my states attorney general

's office and they told me to file a complaint. My home loan started with XXXX,

then Homeward, then AHMSI, and now with Ocwen. Ideally I want to keep my

home. I have lived here almost 9 years. But realistically I can not afford to stay

here as long as my payments keep going up. In the meantime a short 3 weeks

after I moved in the bathroom tiles started falling off ; noticed the air did not work

upstairs nor in the XXXX bedrooms ; nails coming up through the carpeting ; was

supposed to repair siding and XXXX windows and remove metal spikes but did

not! They sent to property managers ( XXXX came XXXX ) who promised to fix

things but they did not follow through. To top it all off : The agency I work for has

not given me a cost of living raise in 5 years. So while all my necessities go up my

pay does not to the point my pay has dwindled due to health insurance and taxes

going up! Is there a complaint again SC XXXX XXXX? Is there a complaint against

the insurance company XXXX/XXXX?

I need help please and thank you. I appreciate your time!

I have a complaint against PNC Bank for defamation of character and fraud. I have

been with this bank for over 8 years. My daughter and I had an joint account

because she was a minor at the time. In XXXX XXXX there was an estimated

amount of XXXX in fraudulent transactions on this account. My daughter looked

for her card and seen that the card was stolen from her wallet. There was checks

from a car dealership XXXX and was used in a community bank in XXXX, XXXX.
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PNC Bank N.A. PA 152XX Consent provided
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Web 04/27/2015 Closed with explanation Yes No
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05/06/2015 Debt collection Credit card

05/01/2015 Debt collection I do not know
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Problems caused by my funds being low

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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There were numerous transactions at XXXX, XXXX pharmacies and other retail

outlets in the state XXXX, in the city of XXXX, XXXX, and XXXX XXXX. We have

never been to this state or cities. I have filed XXXX disputes with the bank and

they were denied. Because they claimed that there was film, which they had not

shown us. I filed a police report and had my attorney write them a letter to resolve

and clear my name of any involvement. They have not contacted my attorney or

myself. The bank has now put these charges on my credit and has XXXX credit

agencies contacting me regarding the balance. They also closed all my account

and will not return any monies. I know if they would have investigated these

checks and transactions I would n't have become a victim of a crime and false

accusation from this bank. I believe that they are responsible for being

irresponsible for not protecting me as a customer and allowing anyone to hack

there system to withdraw funds.

Bank placed a negative complaint on my XXXX report for suspected fraud activity

and I do n't owe the bank anything and there was no fraud on my account.

Midland keeps reporting on all three of my credit reports that I owe them money. I

do owe them any money. I do not owe any credit cards that they have bought.

Forster & Garbus LLP representing XXXX XXXX XXXX XXXX violated NYS

Banking Usury Laws by charging 25 % interest rate on an alleged debt. The

authenticity of the contract along with other documentation provided to us is in

question, especially when none of them shows the actual Bill of Sale or

Assignment of the original lender on the contract " XXXX '' to XXXX XXXX XXXX (

XXXX ), XXXX with the account number XXXX. There is documentation showing

the said account highest balance of {$7400.00} and on our credit report there is a

judgment of almost {$17000.00}. We have requested an itemized description of all

debits, credits, charges, including interest rates and attorney fees but we have not

gotten any documentation showing how they arrived at the final sum or any
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Bank of America AR 716XX Consent provided

Encore Capital Group MD 212XX Consent provided

Forster & Garbus LLP NY 110XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes
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paperwork with itemized deductions or credits, etc. from " XXXX. " More

importantly, they have violated the FDCPA laws by1 ) Not ceasing all collecting

activities upon request for verification of debt.

2 ) Has failed to provide an explanation of debt3 ) XXXX XXXX, a customer

service representative from Forster & Garbus LLP was extremely rude on the

phone when asked to explain why collection activities were still going on and we

have sent a validation letter4 ) The service provided or lack thereof, resulted in

additional damages to our credit, personal income and health5 ) They never

initially informed us that we had a right to dispute the debt6 ) unethical collection

practices

I am complaining against chexsystems today because I am having issues with

Idenity theft. I have ordered my chez-systems on several occasions and just

received it on XXXX XXXX. I called the number listed and I am being helped by

some type of outsourced employees who are of no help at all with the issue I am

dealing at hand. I am having a big problem with Identity theft to the point where I

have gone to social security requesting to change me social security number

because this has been an ongoing deal. There are several fraudulent attempted

account openings in my name where it has left me with fraudulent inquiries on my

report. I refiled another police report with the XXXX XXXX Sherrifs department and

I have tried to get some help from Chex-systems in getting these removed but the

incompetent employees answering the phone in chex-systems is not helping me. I

am going to attach my police report Via CFPB portal and the fraudulent inquires on

my chez-systems are as follows.

1 ) XXXX XXXXXXXX2 ) XXXX XXXXXXXX3 ) XXXX XXXXXXXX4 ) XXXX

XXXXXXXX5 ) XXXX XXXXXXXX6 ) XXXX XXXXXXXX7 ) XXXX XXXXXXXX8 )

XXXX XXXXXXXX9 ) XXXX XX/XX/XXXX
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Fidelity National Information Services, Inc. (FNIS) FL 341XX Consent provided
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XXXX XXXX XXXXXXXX XXXXCapital One XXXXFor more than XXXX years I

have tried to verify the above mentioned accounts via certified letters and phone

correspondence.

According to my records, each account has been reported separately, and

simultaneously, to the credit bureaus under both creditor names : Capital One and

XXXX XXXX.

My efforts to verify these accounts are complicated by the following facts : Capital

One and XXXX appear to report these alleged debts using different account

numbers.

Alleged amounts owed on these accounts, have been in close proximation, but

never exact.

XXXX does not respond to my requests. It appears Capital One responds to

inquiries for both companies.

Capital One uses the last XXXX digits of the alleged account number in

correspondence, yet credit reports reflect what appear to be beginning numbers.

Despite the fact that I sent a copy of my SS card and driver 's license with my

inquires to Capital One, their company responded with asking me to verify my own

information.

Despite the fact I stated I had no knowledge or records of the accounts in my

request for verification letters, and that I suspected fraud, Capital One responded

asking me to provide them with the account numbers.

XXXX ( Case # XXXX ), ( XXXX - Case # XXXX ) and XXXX ( File # XXXX ) claim

to have verified these accounts - but have never provided me with proof.

I have never been sent collection letters from XXXX or Capital One.
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Capital One FL 334XX Consent provided
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APR or interest rate
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Had been receiving robo calls about lowering an interest rate to 1 % on a CC. We

always just hang up on it. Today XX/XX/2015 I stayed on the line. Very convincing

person who goes by name XXXX XXXX operating number is XXXX I chose to go a

head with the call due to having some difficulty with our finances and Im always

trying to save money.

I did tell him that I changed my mind because it did not see right.
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05/27/2015 Mortgage FHA mortgage
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I refinanced my rental property in XXXX 2015. In conjunction with the closing, I

paid off my old loan, with Nationstar Mortgage, in full and on time. The payoff

check was received at the Nationstar mail room on XXXX XXXX, 2015 ( per XXXX

tracking ), well before the deadline to make a timely XXXX payment, XXXX XXXX,

2015. For some reason, Nationstar erroneously reported my payment as " late '',

and I recently discovered my credit score was negatively impacted.

I am now trying to secure a financing on a new home, but my credit score is

preventing me from doing so. My attorney and I have contacted Nationstar 's

customer service department nearly every business day for the last two weeks,

asking them to write a simple letter stating I made all mortgage payments on time,

I was never delinquent, and it was Nationstar 's error that led to my decreased

credit score.

I am currently in escrow on my new home, and every day that I can not secure

financing puts me closer to losing my contract. I have begged Nationstar daily to

write me the simple letter acknowledging their error, so that I can use it as

evidence of my improperly dinged credit score, and try to rectify the situation.

Despite the fact that it was THEIR error, and the fact that it is rapidly becoming

more problematic for me, Nationstar claims it has no ability to expedite the

processing of my complaint and " credit dispute '', and the customer service

department will not connect me to anyone who has more authority or power to

write the requested letter. More than a week ago, I was able to open a " credit

dispute '', which the customer service representative told me would be the only

way to get the letter I am requesting. Every time I have called since the dispute

was opened, the representatives tell me I have to wait up to seven business days

for a result. This is simply unacceptable! I may lose my contract on my new home

because of Nationstar 's delay in correcting their error - an error I only found out

about when I was refused financing on my new home!

Page 10440 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10441 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CT 064XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No
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05/20/2015 Credit card

05/20/2015 Debt collection I do not know

05/01/2015 Mortgage Conventional adjustable mortgage (ARM)

05/20/2015 Credit card
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Other

Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure

Billing disputes
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I am frustrated, disappointed, and increasingly disgusted by the lack of

accountability Nationstar has exhibited, as well as its lack of sympathy for ( or

even mere acknowledgement of ) the distress their error has caused me. I am

poised to lose my contract on a new home because Nationstar has dragged its

feet in the face of its SIGNIFICANT error.

Discover Financial has included on my credit report an account that I have no

responsibility for. They have refused to remedy the problem despite repeated

requests to do so. This has caused my credit score to drop around XXXX points

which has caused me to have XXXX bank loans refused, causing me a loss of

business as well as other financial distress.

My home number XXXX is called repeatedly by debt collectors. Commonwealth

Financial calls, asks for XXXX and then hangs up. They do not identify

themselves. I had to call the number back to get the name of the company.

I am not XXXX. I do not know XXXX and have never known any XXXX 's. I have

had this phone number since 2003.

I applied for a loan modification over a year ago. I have completed the package

three times and sent all require documents requested by the mortgage company.

Each time about three months into the process they closed the modification for

missing documents.

They do not response to email, fax, are phone messageXXXX mail. I call they put

me on hold for hours then they said call back in 5 days. Over a year it is

impossible to get a application in their system. They are raising my payment every

six months which raise my payments by XXXX. My loan is current so do not care.

I signed up for a PayPal account back in XX/XX/XXXX/XX/XX/XXXX and

somehow they gave me a {$500.00} credit line. I did n't want this line of credit, I did

n't need it, I did n't ask for it or could I afford to pay another bill. I thought all the
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Company believes it acted appropriately as authorized by contract or law
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Discover CO 814XX Consent provided

Commonwealth Financial Systems, Inc. NJ 078XX Consent provided

Nationstar Mortgage VA 224XX Consent provided

Synchrony Financial TX 774XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes Yes

Web 05/20/2015 Closed with explanation Yes Yes

Web 05/01/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with monetary relief Yes No
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1385426

1385931

1356586
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05/27/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account
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purchases were going to my credit card. When I got a bill I was unsure what it was

... because I did n't sign up for anything, I just thought it was a statement. Then I

learned it was a credit line/bill I immediately called to have it transferred to my card

which they would not let me do. I have emailed and emailed, called & called ...

with no help from them. They added all sorts of ridiculous fees. I have taken time

from work, have received calls from collections and too other many headaches to

mention and now I am fed up. I saw where they have an action against them now

and I have proof they were shady ... how can I go about getting fees back,

compensation for time and effort/headache and restore my credit? PLEASE HELP

ME AND INCLUDE ME! I can provide emails, statements & maybe pull a call log

via XXXX, if that 's possible. I even tried calling them today and they claim they ca

n't find me ever having an account. They refused to transfer me to anyone above

the call center.

On XXXX/XXXX/2015, I scheduled a XXXX time draft payment of {$470.00} to be

deducted from my XXXX Bank checking account.

On XXXX/XXXX/2015, a double payment of {$940.00} was debited from my

checking account causing my account to go into a negative balance. I immediately

called PennyMac Mortgage Company. XXXX XXXX, faxed a request to XXXX for

{$470.00} to be refunded to my checking account. Also, investigation # XXXX

opened. ( To date, I have not heard any status on this investigation ).

On XXXX/XXXX/2015, Called again, spoke with XXXX XXXX at extension XXXX.

Faxed the same request to XXXX to his attention.

XXXX/XXXX/2015, XXXX XXXX extension XXXX, she told me she would start the

refund. She would call at XXXX ( EST ) for a conference all to my bank to vfy the
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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PennyMac Loan Services, LLC PA 186XX Consent provided
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Web 06/01/2015 Closed with explanation Yes Yes
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debit would be honored, that no dispute was in process.

XXXX/XXXX/2015, I called XXXX at XXXX after receiving no phone call. She

verified needed information with bank.

XXXX/XXXX/2015, Left voicemail with XXXX, no response.

Fees I am incurring so far ....

XXXX/XXXX/2015 Debit Memo {$6.00} ( {$610.00} ) Memo : SERV CHG

XXXX/XXXX/2015 Service Charge {$6.00} ( {$600.00} ) Memo : SUSTAINED OD

XXXX/XXXX/2015 Service Charge {$6.00} ( {$590.00} ) Memo : SUSTAINED OD

XXXX/XXXX/2015 Fee eNotice {$70.00} ( {$590.00} ) Memo : OVERDRAFT (

XXXX AT {$35.00} EACH ) I explained to XXXX XXXX who seemed to sympatize

with me that this issue is turning my world UPSIDE DOWN!!! I live paycheck to

paycheck like many Americans in today 's society. My account is overdrawn. I

have no money to live on, for gas, groceries, etc. I had to borrow money from

family to pay my bills with MONEY ORDERS. I am incurring fees that I can not

afford. THIS IS EXTREMLY UPSETTING AND THE COMPANY SEEMS TO

MAKE NO EFFORT TO RESOLVE THIS OTHER THAN CALLING MY BANK TO

ENSURE THEY GET THEIR FUNDS!!! HOW INSULTING!!!

I want a refund of {$470.00} for the payment that was debited from my account in

error plus {$90.00} for the fees that I have incurred from XXXX Bank for my

account being overdrawn. On XXXX, I was assured that I would receive a refund,

it has been 9 DAYS!!!!!!! Each day I am so upset & stressed out. It 's just not fair

that this company is getting away with this!!!
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05/27/2015 Credit reporting

04/22/2015 Debt collection Payday loan

05/15/2015 Credit card

05/27/2015 Mortgage Conventional adjustable mortgage (ARM)
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Incorrect information on credit report Public record

Cont'd attempts collect debt not owed Debt was paid

Billing disputes

Loan modification,collection,foreclosure
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I have disputed this banruptcy XXXX times as a dismissed bankruptcy, and

equifax keeps stating they have verified it as a discharged backruptcy which is

inaccurate, and only this credit bureau shows it as a discharged bankruptcy which

means they are not verifying this information as they should with the courthouse or

whatever method is being used.This bankruptcy was never fully completed, it was

only filed and never discharge, it was dismissed.So this record has been

inaccurate and i do not believe equifax is actually verifying this information, this will

be easy to prove.There should be no reason for other reporting agency to obtain

the accurate information while equifax cant? This info continues to be reported

incorrectly and now should be removed because of the failure to properly report it,

since it has been proven that no investigations actually have been taking place, as

required.This item should be deleted immediately on that basis, otherwise report

that the Fair Credit Report Act is being disregarded.

A " company '' referred as the XXXX group is constantly calling my phone and my

parents phone from XXXX different numbers in XXXX different cities stating that I

owe a debt from XX/XX/2010 that was paid off two weeks after taking it out. The

gentleman on the phone told me he did not care if I had to pawn me and my

children 's valuables try needed the money. No matter how much I told them I

need this in writing and that the loan was paid they threatened to garnish my car

wages and bank and I was being sued in civil court for fraud. I told them that there

is proof and I needed an address for the company to get this all straightened out

and was refused that also.

Returned item to XXXX and purchase was not refunded to XXXX Credit Line

administered by Synchrony Bank.

For almost XXXX ( XXXX ) months I have been trying to get information in about

charges on our account that we feel are an attempt at XXXX payment the XXXX

XXXX months they would tell me that I nad to contact XXXX for that information
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Equifax NC 275XX Consent provided

Enova International, Inc. OH 441XX Consent provided

Synchrony Financial RI 028XX Consent provided

Caliber Home Loans, Inc IL 605XX Older American Consent provided
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Web 05/29/2015 Closed with explanation Yes Yes

Web 04/22/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes Yes
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1392984

1341282

1377147

1393502
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05/15/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report
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and XXXX told me that they sold the account to Caliber Home Loans and I would

have to get that information from them.All this time they would insist that I had to

pay over {$20000.00} and that they could not take a one month payment on this

account. Then for the next XXXX months they gave me a song and dance about

this account could not bee discussed because it was in a bankruptcy that had

been discharged in XXXX of 2010. It was n't until I had a friend, who happens to

be an attorney, call them. they told me who to contact for this information. In the

mean time they said they sent a certified letter in reguard to the payments

however we never received this letter. Then they said they sent it to the attorney

that I had call them, however he never received any letter either and that we had

to pay overXXXX to stop the forecloser process. And that they have until XXXX

XXXX to supply me with the information that we requested. We feel that this is an

attempt for Caliber Home Loans and XXXX to defraud XXXX CITIZENS. And to

date they have not sent the information, However they have sent a letter about

bankruptcy discharge as if it just accurred. and they have sent a person to take

pictures of our home. this means that they are more interested on legally stealing

our home instead of letting us resolve this matter and paying off this loan, aswe

have been trying to do.

I got a letter from Experian saying that I had a " potentially negative item '' between

XX/XX/XXXX and XX/XX/XXXX, but they did n't say what it was ( of course, then

they could n't charge you ). I tried to obtain a free credit report from the Experian

website, but I was declined and told that I had to submit my report in writing. I tried

using annualcreditreport.com, but just got dumped to the Experian website again

and marked as having obtained my free annual credit report when I did n't obtain

it. Come back in 12 months. Due to XXXX problems over the last years XXXX - I

do n't have the time or staff ( I have no staff ) to pursue these people when they

are making things difficult. They promise you a free credit report every year, then
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Company chooses not to provide a public response
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Experian CO 809XX Consent provided

Page 10477 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/15/2015 Closed with non-monetary relief Yes No
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05/27/2015 Debt collection Medical

05/27/2015 Mortgage Conventional fixed mortgage

05/27/2015 Consumer Loan Vehicle lease
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Managing the loan or lease
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scam you by counting a denial as actually receiving a report, so you have to pay

for something that you should n't have to.

No heath care bill is owed to anyone, this is false and no verification was ever

provided

We refinanced our home almost 2 years ago. At the time, I asked the BOA

representative how would we be able to remove the PMI from our loan. I was told

once the LTV ratio was below 80 %, I would be able to contact BOA and have

them remove the PMI from the mortgage. We recently reached the 80 % LTV ratio

so I contacted BOA to have them remove the PMI. I received a letter from them

stating in order to do that I would either have pay a {$440.00} appraisal fee to have

it removed immediately or wait and pay 3 more years of PMI to have it removed

without an appraisal. I believe this is unfair because at no point in my conversation

with the BOA representative did he mention the loan had to be a certain age or we

would have we would have to pay an appraisal fee.

In XXXX XXXX, I entered into a " Smart Buy '' auto lease agreement with GMAC

for a XXXX Cadillac CTS. The car was returned at the end of the lease term and

the account was closed with a {$0.00} balance in XXXX XXXX.

I am extremely diligent about keeping records of my credit reporting and have a

monthly subscription that tracks my credit and alerts me to any changes as soon

as they occur. For many years, this account has been reported as " closed XXXX

XXXX, XXXX '' with " {$0.00} balance. '' When my wife and I decided to purchase a

new home in the fall, our mortgage lender pulled a tri-merged credit report through

XXXX XXXX XXXX on XXXX XXXX, XXXX and this account appeared twice on

the report as XXXX separate entries, both listed as being closed in XXXX XXXX

with " {$0.00} balance & {$0.00} past due '' ( XXXX. XXXX ).

Prior to my Cadillac " Smart Buy '' account, in XXXX XXXX, my wife and I entered

into a joint " Smart Buy '' with GMAC for a XXXX Saturn Ion. The car was returned
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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HCFS Health Care Financial Services, Inc. TX 770XX Older American Consent provided

Bank of America NY 125XX Consent provided

Ally Financial Inc. PA 191XX Consent provided
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Web 06/11/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with non-monetary relief Yes No
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at the end of the lease term and the account was closed in XXXX XXXX. Due to

excessive wear and tear, there was a balance of {$3500.00} on the account. The

account went to collections and eventually resulted in a judgment which was paid

in full and satisfied in XXXX XXXX.

XX/XX/XXXX, my wife and I both received letters from GMAC for these accounts

stating that they had balances of {$10000.00} ( Cadillac ) and {$940.00} ( Saturn )

respectively. On XXXX XXXX, XXXX at XXXX, I called the number listed. Despite

the letterhead being XXXX, I was routed to Ally Financial ( whom apparently took

over GMAC in XX/XX/XXXX ). I spoke with XXXX and was advised of the following

: 1. Ally Financial upgraded and changed to a new system. This process caused a

" glitch '' in the system.

2. Because of the " glitch, '' letters/bills were inadvertently sent out to customers

who previously had " Smart Buy '' accounts.

3. Please disregard the letters as they are not accurate.

4. The inaccurate balances will not be reported to any credit bureaus nor

forwarded to any XXXX party XXXX.

5. Letters of apology would be sent out at an unknown date.

On XXXX XXXX, XXXX, my mortgage lender had to re-pull the credit prior to

making an offer on a home ( it had been more than 30 days so a new report was

required ). This time on the credit report, the Cadillac account appeared to have a

{$10000.00} past due balance out of nowhere and the Saturn account had a

balance of {$940.00} ( Fig. XXXX ) Because the Saturn account had gone to

collections and eventually ended up as a judgment that we paid off in full in XXXX,

XXXX, I knew for a fact these bills were definitely a mistake and a result of some

sort of GMAC/Ally error. When we returned the Cadillac, I never once received a

bill, a phone call, it never resulted in any kind of collection account, nor was there

ever a judgment issued as there was for the Saturn account. If I had a legitimate
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05/20/2015 Mortgage VA mortgage
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Loan servicing, payments, escrow account
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According to our PSA 's from the United States of America Securities and

Exchange Commission between XXXX XXXX and 90 days thereof there was a

merger of XXXX XXXX XXXX XXXX and Washington Mutual Bank FA. Also in

XXXX and XXXX of XXXX when JP Morgan Chase took over Washington Mutual

mortgage thenceforth they all used the practice of fraudulent means in securitizing

the loan. We have been fighting now for over XXXX years just to be heard. Here is

list of things I found out in my case but because of lack of income we were force at

times to accept whatever help was available. Now since XXXX of XXXX back

dating of assignments are being recorded therefore A clouded title has been

created and now we are being forced into a foreclosure of our property through

illegal means by the members of XXXX super banks evidence of movement and

missing assignments etc. We conclude that XXXX XXXX is the Master Servicer

involved in the transaction of our loan origination as the dates was change and

that our original loan was a repurchase We have also concluded that there is

fraudulent activity between all parties involved with our loan, this also includes The

Law Firm of XXXX XXXX, XXXX as the debt collector for each attempt of

foreclosure of our loan. This also may be construed by us the borrower that you

may knowingly or unknowingly be involved with this elaborate scheme of

racketeering which is called XXXX and the failure of XXXX in this well designed

package of laundering the funds.

Be advised that we dispute the validity of this debt and a great portion thereof. We

are exercising our rights as consumers to request verification of all assignment,

and the acknowledgement of who XXXX XXXX XXXX is as the agent of MERS

that was involved with the FDIC insurance paid out on loan.An XXXX Known that

these entities share in a very elaborate scheme of theft.
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JPMorgan Chase & Co. GA 302XX Servicemember Consent provided

Page 10498 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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05/20/2015 Credit card
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Banks committing fraud upon the courts by stating they are the Holder and Owner

of the Note- when in fact -they do not own or hold the " original '' tangible Note.

Creating fictitious documents { Assignments, Affidavits, and Power Attorney etc }

Request homeowners to submit and resubmit loan mod paperwork multiple times

that pays the bank {$1500.00} each time. Falsely claiming legal standing by use of

names such as Trustee, Assignee, Nominee, Beneficiary, etc.Using fraud, false

statements and evidence to invoke the jurisdiction of the court ; Preying on the

ignorance of the court and homeowner ; Deceptively convincing borrowers to

agree to unfair and abusive loan terms or systematically violating those terms in

ways that make it difficult for the borrower to defend against ; Took out forced-

placed insurance on property they did not own Altering/modifying loan terms

without the legal authority to do so ; Falsely claiming Pooling & Servicing

Agreements, industry standards, rules, guidelines or other industry-authored

writings supersede the law ; Failing to follow XXXX, SEC and regulatory guidelines

; Using fraudulent means to obtain AAA-ratings on " XXXX loans '' ; Robo-Signing

legal documents without review or the legal authority to do so ; Feloniously claim

XXXX tax-exempt status ; Falsely claimed tangible Notes were transferred to the

Trusts ; Participate in the active concealment of origination fraud ; Converted

paper Notes to digital images with no law to support it ; Destroyed original Notes

to, cover-up origination fraud ; Backdating legal documents ; Filing forged/faked

documents in courts and public land records ; Ignoring customer complaints and "

qualified written requests '' ; Embezzlement ; Racketeering - XXXX ; Creating

additional false deficiencies through a variety of questionable practices ; Grand

Theft ; Tax Fraud ( XXXX ) ; Money Laundering ; Insurance Fraud ; Securities

Fraud ; Statute of Frauds Constitutional and Civil Right violations ; Notary Fraud

and Theft of Government Services.

I am a XXXX required to use my Government XXXX Card for travel. I was
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Citibank HI 967XX Servicemember Consent provided
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Web 05/20/2015 Closed with monetary relief Yes No
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05/06/2015 Mortgage VA mortgage

05/20/2015 Debt collection Payday loan
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erroneously charged {$130.00} on XX/XX/XXXX by XXXX XXXX XXXX which

provides hotel services on XXXX XXXX. I have stayed at their facility in the past,

but I was in XXXX on orders on XX/XX/XXXX and had no plans or travel to XXXX

XXXX. In XX/XX/XXXX, I went on official travel and paid my bill including the

erroneous {$130.00}. When I noticed the erroneous charge I called Citibank to

have it reversed. I saw a credit on bill and waited for a check. When I followed up I

was told that my credit was reversed because I did not submit a form. They said

they sent me a letter telling me about the form. I never received the letter. While I

was on the phone they said they would email me the form, the form never arrived.

Then the representative directed me to a website where I was able to download

the form. I submitted it and my claim was denied because too much time had

passed. I called customer service who referred me to the appeals department

where I explained that my claim had been opened for months. Eventually she

credited me the {$130.00} and that money was direct deposited to my bank. On

XX/XX/XXXX I received a bill from Citibank saying I now owed them {$130.00}!!!

They said they reversed my credit because they have been able to get a hold of

XXXX XXXX XXXX. They said it was my responsibility to get the erroneous charge

reversed! I did not make the charge. I am being scammed.

An erroneous property tax refund check was sent to my Mortgage Servicer (

USBankCorp ) which was subsequently cashed on XXXX by USBankCorp and

credited to my Escrow account on XXXX. A letter was sent to USBankCorp

requesting repayment to the County of the erroneous refund on XXXX. As of

XXXX, the bank has not responded to the request, despite receiving XXXX

separate written requests, and has not remitted payment to my County 's tax

department. This is the XXXX occasion in which my Mortgage Servicer has not

responded in a timely fashion to a request for escrow servicing.

I keep getting threatening and rude phone calls from XXXX XXXX XXXX phone
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U.S. Bancorp VA 229XX Consent provided

Premier Recovery Group IN 471XX Consent provided
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05/15/2015 Credit reporting

04/27/2015 Mortgage FHA mortgage
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number XXXX regarding a debt I do not owe. They 've threatened to have me

arrested, but refuse to send me a statement that I owe anything in the mail. They

have my SS #, but wrong address.

There is a new employment added to my credit report that I have never worked for

and I had like XXXX cards open in my name sent to me that I did not apply for

using that new employment. I have paid off most of those credit cards. But I want

new employment taking off my credit and all the inquires from this year. Someone

has used my information before that 's why when I file for taxes I have input a

code. But all of these new inquires and credit cards have really lowered my credit

score. I 'm currently unemployed.

I decided to purchase my first house in XX/XX/XXXX. My realtor was an

acquiantance that recommended I use XXXX XXXX XXXX, XXXX to secure a

mortgage loan instead of a private bank. She stated using a private bank would

delay the closing process and an advisor would not have to check my credit

multiple times like private financial institutions would. I took her

advice/recommendation and set an appointment with an advisor at XXXX XXXX. I

disclosed all the information required for him to apply on my behalf. At the end of

our meeting I was told to pay an application fee of approximately {$400.00} without

prior knowledge I would even be charged for services. After being approved for a

loan and several weeks of not finding what I needed, I started feeling pressured

from my realtor and financial advisor. Though my realtor would only recommend

XXXX XXXX properties, I was identifying potential properties found on the internet

with greater success. My realtor, XXXX XXXX of XXXX XXXX XXXX,

recommended I take out cash loans from lines of credit and/or family members in

order to provide a larger down payment. My advisor also told me to consider

taking a mortgage loan with a higher value. He told me to consider my financial

situation in the future and envision I would not always be at my income level and
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Wells Fargo & Company TX 750XX Consent provided
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perhaps make even more in the future. Their pressure deceptively and abusively

persuaded me ( an under-educated and inexperienced consumer ) to consider the

higher loan amount approved of {$130000.00} instead of my original loan cap of

{$110000.00}. I reluctantly and ( now ) regretfully agreed to raise my loan cap at

their recommendation. A few weeks later I found a home at the max loan approval

amount of {$130000.00}. My yearly income was less than {$40000.00} and I would

be the only applicant for the loan. My FHA loan application was sent to XXXX

XXXX XXXX XXXX XXXX. I was told by my advisor that this bank was more

lenient of credit/income standards. A week or so later I received the news I had

been approved for the loan. After closing my loan was transferred immediately to

Wells Fargo Mortgage. A little over a year after closing on my first home, my

household income was reduced due to hardship. I reached-out to Wells Fargo

Mortgage for assistance. I gave all current income information and my modfication

specialist never returned my request for modification other than to send a letter

stating I did not qualify. Every time I called Wells Fargo I was given the run-around

after failing to qualify for modification. How is it possible I could not qualify for a

mod due to my DTI if it was EXACTLY the same at origination a little over a year

prior?? By XX/XX/XXXX I was no longer able to make payment on my own. I

called numerous times and requested a short sale process or deed in lieu. I was

told a short sale or deed in lieu could only be honored if I obtained a realtor and

had the property on the market for 30 days. I contacted MANY realtors in the

XXXX area to no avail as no one wanted to waste their time/money on 'selling ' a

property they would make no money on. My home was ultimately forclosed on and

my credit/finances are permanantly damaged for the rest of my life. I can not

qualify to purchase a new home due to the foreclosure on my credit history at the

expense of a realtor and financial advisor who unfairly persuaded me into a

situation I could not afford and wanted a few extra hundred dollars in their pockets.
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04/22/2015 Debt collection I do not know

05/06/2015 Mortgage VA mortgage
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PLEASE HELP!

Received calls from " Bryant Bryant and Associates '' stating that I owe money on

a bounced {$500.00} check from 2010. Never happened! The bank and account

number they gave me was either fake or belonged to someone else. I asked them

to send documentation and they refused, saying they did n't need to provide

documentation. The woman on their end became very pushy and belligerent. I did

not give them any information, and I clearly stated that they were not to call me

anymore. They tried again anyway. I have now blocked their number on both my

home and cell phones.

Wells Fargo Mortgage gave me a big increase in my mortgage payment. They told

me there was a shortage in my escrow, and refused to explain how or why. They

increased my mortgage XXXX a month out of the blue. The wanted me to pay

nearly XXXX times the actual increase in taxes and insurance for the year with no

explanation as to how there was such a huge shortage. DETAILS : XXXX XXXX I

noticed my mortgage payment had increased to XXXX from XXXX which is XXXX

more per month ( XXXX per year ). I was told that I was sent a letter but with that

big of an increase I would have expected a phone call. I contacted Wells Fargo

and after many rounds of trying to get information I was told that my taxes and

insurance had increased. Taxes : XXXX : {$1800.00} XXXX : {$1700.00} =

{$120.00} increase for the year. Insurance XXXX : {$760.00} XXXX : {$630.00} =

{$120.00} increase for the year. Total increase for the XXXX month year : XXXX I

was told I could pay XXXX XXXX time payment to cover my escrow or have the

payment be increased to XXXX for XXXX months. I have asked repeatedly how

does XXXX turn into XXXX or XXXX? They are seeking to take way more from me

than what will cover the taxes and insurance. This is nearly XXXX TIMES as

much! I have asked repeatedly, they are unable to give any details on how these

numbers work out. Also, I asked how could they be XXXX short on my escrow.
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Bryant Bryant & Associates LLC CA 921XX Servicemember Consent provided

Wells Fargo & Company NC 276XX Consent provided
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when they paid my taxes and insurance they were XXXX short. How did my

escrow get so far behind? the XXXX bills only increased by XXXX for the year, but

they were short XXXX. I would like a common sense clear explanation of how that

happened. What were the detailed conditions that happened such that they were

that far off from having the proper funds to cover my tax and insurance bills, when

they onyl went up by XXXX but they were XXXX short. That makes no sense and

merits some explanation. I was give ZERO explanation of this. They could charge

me XXXX extra a year, XXXX or even XXXX dollars and I would have no recourse

but to pay it, without giving me any explanation without any details to back up how

it happened and why. Please help me get some clear simple answers. I spoke with

XXXX ( spelling XXXX XXXX at the executive office and she was zero help. She

would not give any answers at all. I asked simple questions about how there was a

shortage, why do the numbers not add up. I asked these same questions which

are totally reasonable and they refused to give any answers. I have done further

analysis on my own. I checked, on XXXX/XXXX/XXXX XXXX was put into my new

escrow account when I refinanced. Wells Fargo was taking XXXX from me every

month for XXXX months, depending if XXXX was the last XXXX or not. That was

XXXX they got from me for XXXX months. XXXX + XXXX = XXXX the XXXX bills

were XXXX and XXXX. XXXX - XXXX XXXX + XXXX ) is XXXX still remaining in

my escrow. How does this equal me owing them XXXX??? Makes NO sense at

all, and I could get no answers at all from wells fargo. NONE! they refused to give

me any answers.They refused to explain to me how there was a shortage in my

escrow. I made my first payment to wells fargo on XXXX/XXXX/XXXX. so it was

probably XXXX months of escrow up to the XXXX XXXX. EITHER WAY the

numbers make no sense. Even with just XXXX months of escrow there would

have been over XXXX left in my escrow after paying taxes and my insurance.

There is no way there was any shortage. This seems entirely shadey to me. None
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04/27/2015 Mortgage Conventional fixed mortgage

04/22/2015 Credit reporting
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of it makes any sense and they refuse to tell me why they are charging me so

much and refuse to explain how there was any shortage.

This is in response to case number XXXX. I placed a complaint against Bank of

America, and just got a summary of research from Bank of America. Am I really to

expect that BOA would honestly and without prejudice conduct pure research into

my complaint against them? Is there not an independent omsbudsman or review

panel to investigate claims? In my original claim, I specifically stated that my case

was mismanaged, and yet, the word " mismanage '' did not occur anywhere in the

summary of their findings. Therefore, I argue that they had bias in conducting this

research because of the omission of this claim. Furthermore, XXXX XXXX stated

repeatedly how Bank of America wants customers " to be pleased '' with their

service. Again, if this research was carried out independently, this is a statement

that should not be made. XXXX XXXX stated that BOA was grateful for me paying

off the loan in full, which is ironic because during the payout process, BOA "

advisers '' suggested I should in fact do a short sale if I could not bring the full

amount I owed to the closing. The simple fact that I am sking for {$5000.00} in

forgiveness towards INTEREST - not principle mind you, but INTEREST - and

BOA will not concede is frightening. {$5000.00} is less than XXXX XXXX of the

BOA CEO 's paycheck. So BOA thanks me for saving them money by not

conducting a short sale, but can not do any more than verbally acknowledge this

point.

In summary - I disagree with allowing BOA to conduct their own investigation as

this is not impartial. They missed many facts including the main one that BOA

mismanaged my account and summarily dismissed any short sale assistance

because of incompetence by their agents.

My credit report of my child support status amounts are inaccurate and very unfair

to be reported on my credit reports as being unpaid or late payments. I am XXXX
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TransUnion Intermediate Holdings, Inc. AL 361XX Servicemember Consent provided
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and have been so since XXXX XXXX, XXXX according to Social Security

standards, my daughter was receiving payments from my XXXX from XXXX of

XXXX until she turned XXXX in XXXX. In XXXX of XXXX I was told by a judge to

have her placed on my benefits and was done as informed. However, I have

noticed that on my credit report there has been a constant report of erroneous

information basically identifying me as a XXXX. I believe this to be an unfair credit

report and extremely hurtful to me on behalf of my credit. Today I have noticed

that this error is still reporting on my credit report and I am asking for this matter to

be corrected and a stop be put to this unfair credit practice as described by the

equal and fair credit reporting agency. Thank You, Sincerely.

XXXX reported lack of payment to credit collection company American Coradius

International. I did not open this account, and even the email used to open should

raise suspicion. When I researched online, it appears this regularly happens with

XXXX and ACI.

THIS IS NOT A REQUEST FOR A REINVESTINGATION/DISPUTE BY

EXPERIAN.

On XXXX/XXXX/2015 I originally filed a compliant with the CFPB ( Case number :

XXXX ) about Experian 's misrepresentations of a furnisher and the furnisher 's

contact information pertaining to an inaccurate judgment/public record being

reported on my credit report.

More specifically, XXXX County Superior Court ID # XXXX. I disputed this

judgment with Experian in a letter dated XXXX/XXXX/2015 pursuant to the FCRA.

In response, in a credit report dated XXXX/XXXX/2015, Experian claimed that

XXXX County Superior Court verified that this alleged judgment was mine.

Thereafter I contacted the XXXX County Superior Court Clerk of Court,, XXXX

XXXX, XXXX, who stated in pertinent part " In response to your request, the Clerk
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American Coradius International LLC GA 307XX Consent provided

Experian GA 300XX Consent provided
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of Court is not a credit reporting entity and has never been a credit reporting

agency nor does the Clerk have authority to report or delete credit information. ''

He went on to say " It sees the credit reporting agencies have employees and/or

contract employees that come to the Clerk 's office on a regular basis, sometimes

daily, and review all files for a particular court and/or deed or lien record and enter

data on a laptop computer or some other data storage unit. I believe any reporting

to credit agencies is done by those employees and/or contract employees. I am

unaware of their employer. The Clerk 's office has no involvement with this activity

and makes no reports of documents recorded in the Clerk 's office. " Experian has

clearly violated the FCRA and other State and Federal laws by willfully allowing an

undisclosed third party access to post inaccurate information on my credit report

under the guise of the XXXX County Superior Court. Rather than addressing the

concerns in my original complaint to CFPB by deleting this inaccurate and

unverifiable judgment from my credit file, or by providing the TRUE FURNISHER

OF INFORMATION 'S name and contact information, Experian has chosen to play

games with the CFPB and myself by exercising stall tactics. More specifically, in

response to my original complaint, Experian claims it will take them 60 days to

investigate this issue when they already know they have willfully misrepresented

the Name and Contact information for the true furnisher of information and there is

no way to cure this violation. Not to mention that I specifically stated that I was not

requesting a " reinvestigation/dispute '' in the original complaint. That would be a

complete waist of time since Experian has already investigated my dispute and

allegedly " verified '' the information.

In addition, Experian is clearly practicing stall tactics by willfully misrepresenting

the following : '' We reviewed and considered the information you have supplied

through the CFPB portal and directly to Experian.
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Now married to my husband, I have XXXX now attempted to simply get added to

our joint account so I may be issued a debit card and purchase groceries, etc. My

records indicate, as ChexSystems just sent me my requested copy dtd

XX/XX/XXXX that queries were made on XX/XX/XXXX and 5XX/XX/XXXX by

XXXX XXXX XXXX XXXX. The bank indicated XXXX times that a code was

returned that they can not override indicating I do not qualify to do business with

their bank. The reason provided : the code received back from ChexSystems.

I then requested the report ChexSystems sent XX/XX/XXXX and it shows the

XXXX queries but no other information at all regarding the reason for the code or

any cause for me to be denied anything via ChexSystems query. My report shows

" no information found '' under the check ordered and reported information

sections. If this is indeed the case, reporting to the bank a code that denies me

membership is a misreporting of my status and should be corrected as soon as

possible. If the report I requested is missing information, then this report should be

corrected so I can then find the source of negative reporting and get the situation

corrected or disputed properly.

I therefore request either a corrected report or a correction to the code returned

when a bank requests information regarding me using my social security number

or name. If possible, I further request an explanation why for the past year I 've

been unable to be added to a joint bank account with my husband, yet the report I

requested contains no negative reporting associated with my social security

number.

I believe I have a copy of the bank 's " bad code '' report, but I definitely have a

copy of my ChexSystems report if needed.

XXXX XXXX
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Page 10578 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened arrest/jail if do not pay

Incorrect information on credit report Account terms

Disclosure verification of debt Right to dispute notice not received

Making/receiving payments, sending money

Page 10579 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they call my cell phone my work phone constantly saying my social security

number has complaints against it they want a legal statement or they will take me

to jail. i dont even know what this is about.

XXXX account # XXXX The late dates are an inaccurate representation of my

billing history with this company. They did not deliver my furniture as specified. I

have a long history going back and forth ; it took them more than 90 days to

complete delivery of the goods purchased. During which time they were accuring

billing and late fees. However, until they delivered my furniture as agreed, they

should have begun billing me. I began paying them when I recieved my furniture

order in full.They are claiming I 'm late and reporting dates are inaccurately. I paid

them in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX, but they

also began billing me before delivering my products undamaged.

Received a phone call. Person spoke very fast and know personal information.

Claimed that I owe for a payday loan from payday.com from 2008. Would not let

me dispute the age of the loan and when I asked for written or emailed information

was told that I would receive it after payment. I agreed to a settlement payment

and then researched the company and found that they are scammers. I stopped

payment and now they are calling me for that.

To Whom It May Concern : I would appreciate if you can shed some light on an

unfortunate situation that happened to myself and family. On XXXX XXXX, 2015, I

came upon a home based job opportunity through my email. The person

presented themselves as a " XXXX XXXX '' a supervisor from XXXX surveys. He

explained that the company was hiring in my area for a XXXX XXXX opportunity.

All I needed to do was to fill out an application with my address and phone

number. I figured it to be a great opportunity for me to make some extra cash. I am

a mother to XXXX XXXX children and knew this would be convenient for me to

stay at home and work.
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Solutions To Portfolios, LLC IN 468XX Consent provided

Equifax FL 346XX Consent provided

Premier Recovery Group NV 895XX Consent provided

Bank of America NY 104XX Consent provided
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I sent the application and XXXX days later, I received an email from " XXXX XXXX

'' stating that I was hired and to confirm the email and then he would send me a

priority mail packet of my instructions for the XXXX survey assignments plus a

cashier 's check that I would need to cash which included my payment for the work

done. The packet came within XXXX days, and part of the instructions was to

deposit or cash the check at my bank " Bank of America. '' I decided to cash the

check at the bank teller so as not to risk the company looking into my bank

account information. I cashed the check at the teller with no problem whatsoever

which gave me confidence that the check was actually a good check. The check

was for XXXX. I needed to wire XXXX to XXXX XXXX and observe the customer

service there and also XXXX through XXXX XXXX and do the same as well. XXXX

was for my pocket and XXXX went toward purchasing a printer at XXXX which

was the first survey I needed to complete.

Long story short, I became a victim of a scam as you may have caught on by now.

I realized my mistake when researching on the internet and hearing the stories of

others who have been victimized. Soon enough the check came as fraudulent. My

husband called me the morning he tried to retrieve his check from work since he

gets direct deposit and found that he could not withdraw the money. We live on a

check by check basis. The last thing I ever wanted to do was to put my children in

harm 's way by cashing a fake check. The devastating blow came when Bank of

America ( whom we have been loyal customers to for many years now ) swiped

his entire check plus XXXX we had in that account. When I immediately found out

that the check was fraudulent I called the bank to let them know immediately

everything that had happened. They connected me to the fraud department and I

explained the situation to them. They expressed that although I am a victim of an

online scam unfortunately, this was a non -fraud claim since my name was written

on the check and I had cashed the check through my account and that
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04/22/2015 Credit reporting

05/06/2015 Debt collection I do not know
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unfortunately I was liable to pay the entire XXXX. They mentioned that they would

work out a payment plan but that they could not give my husband back his direct

deposit payment from his job of XXXX. I explained to them, " So you 're telling me

that even though we have been faithful customers to you for many years, you are

going to garnish his pay anyway? '' I made a big fuss and the analyzer " XXXX '' at

the fraud department said that he would speak with someone else at another

department and would get back to me. XXXX called back and said that the funds

would be available in our other account. Which they did. My concern is that we are

now liable for this money ... we simply can not afford it and I honestly believe that

the bank ( which is pretty financially healthy ) would have been able to pardon this

mistake made on my part. Additionally, the treatment we received in them so

abruptly garnishing my husband 's check was very unnecessary. Is there any way

you can help? I believe banks are capable of holding on to checks until they clear

and especially when our account was nowhere near XXXX.

The credit reporting agencies are incorrectly reporting my current account status

as XXXX120 days past due. I paid the accounts and have a zero balance. I want

the credit agencies to report the current status correctly as " Paid as Agreed ''.

I received a phone call from the following phone number ( XXXX ) XXXX from a

woman named XXXX XXXX, she phoned me at my job on Wednesday XXXX

XXXX, 2015 about XXXX claiming to be representative of XXXX XXXX which is

where I currently bank, she stated that something happened with my account and

that was the reason for the phone call. I requested the phone number to return the

call and she stated that the call would bypass her secretary and go directly to her.

I looked the phone number she gave to me online and found out it is a debt

collection agency named XXXX or Del Ray XXXX, so when I called this same lady

answered the phone still claiming to be a representative of XXXX XXXX Bank.

When I asked her for verification she proceeded to give me my old banking
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Innovis MD 207XX Consent provided

Delray Capital, LLC CA 917XX Consent provided
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05/27/2015 Debt collection Auto

05/06/2015 Mortgage Home equity loan or line of credit

05/27/2015 Bank account or service Checking account

05/27/2015 Consumer Loan Vehicle loan
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information. I informed this lady that I do not want her to contact me at work again

and that I would be reporting her fraudulent behaviors.

Debt was paid by my insurance company after an auto accident

I have applied few times to get help for mortgage assistance with my XXXX

delinquent HELOC Acct 's Wells Fargo delayed the process, and kept telling me I

do n't qualify for a mortgage modification with out reviewing the attached package.

I am frusterated with no response from my lender, delay after delay with no

request in review after I have taken time to fill out all their requested paperwork.

Please help me resolve this matter - I have a hardship and I am seeking for

assistance, Thank you

On XXXX XXXX, 2015, I took out {$100.00} from a private ATM and accepted an

additional {$10.00} service charge. I was shortly notified by Bank of America via

text I had overdrawn my account and incurred multiple {$35.00} overdraft fees.

After investigating my transactions I found that the ATM or private vendor had

charged my checking account 7 extra times, accruing a total of {$880.00} with no

cash distributed. I spoke with the owners of the establishment and they told me to

take it up with my bank. I posted a complaint to Bank of America and they

immediately credited my account with the {$880.00}. On XXXX XXXX, 2015 the

Bank informed me that they had found no evidence of fraud or issues and debited

my account the {$880.00} and also not reimbursing the overdraft fee. After

contacting the private establishment of the ATM again, stating I never requested

that amount nor received the cash from the digitally claimed transactions. They

informed me it was not their problem.

- Continuous harassment - Threats of repossession for a paid for vehicle - Ignored

a certified letter requesting XXXX to cease communication - Sent false information

to all credit bureaus ; Sent negative information to a credit bureau before sending

a bill for that debt - Refuse to correct false information after it become aware of
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Santander Consumer USA Holdings Inc SC 290XX Consent provided

Wells Fargo & Company NJ 070XX Consent provided

Bank of America CT 061XX Consent provided

Ally Financial Inc. NY 118XX Consent provided
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04/22/2015 Mortgage Home equity loan or line of credit

05/06/2015 Mortgage FHA mortgage

05/20/2015 Credit reporting

05/20/2015 Bank account or service Checking account
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a bill for that debt - Refuse to correct false information after it become aware of

their mistake and have acknowledged their error.

- Never able to clearly state what was being charged, and why ; never provided a

written consistent bill - Refused to deliver a title for a vehicle that is paid for since

XX/XX/2010 - Still reports an account as " charged off '' when it has been paid in

full for years.

I am in the middle of a chap XXXXbk and have been making my payments ever

month, however wells fargo has not applied any payments to my account from

XXXX2014 until now. I have been calling every month and they will not tell me

what is going on and why they can not tell me why they have not been applied. the

funds are sitting in a holding account. so when i filed my taxes the interest paid

was not correct. I have ask many times when the funds will be applied and they

will only tell me that this is going on with more then just my account. currently they

are holding XXXX in payments. Please help me to get this cleared up. Thanks

Green Tree modified my XXXX FHA loan. My XXXX mortgage statement reflects

an increase of my monthly payment {$140.00} of " Total Fees & Charges. Upon

my inquire, Green Tree tells me these are " legal corporate advances ''. I told them

nowhere on the permanent modified mortgage is their language to these fees.

Green Tree tells me I have to pay them for the next few years.

Equifax, is continuing to report a Chapter XXXX bankruptcy that was filed XXXX,

the law/ statue states is should be deleted 7 yrs from the date of filing, also a

Chapter XXXX bankruptcy filed XXXX, which should be deleted 10yrs from the

date of filing.Equifax is violating the statue of LIMITATION on the ChapterXXXX, &

the Chapter XXXX should be deleted XXXX.

Please, review the statue, regarding bankruptcy.

I am being charged overdrafts fees for transactions that I should n't be. I should

only be charged for XXXX overdraft fee and that is when I withdrew {$80.00} from
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Wells Fargo & Company NC 279XX Consent provided

Ditech Financial LLC FL 331XX Consent provided

Equifax TX 751XX Older American Consent provided

BB&T Financial VA 240XX Consent provided
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05/27/2015 Credit reporting

05/06/2015 Mortgage FHA mortgage
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the atm because I have also been having issues trying to get a debit card sent to

me. When I withdrew {$80.00} I had money in my account but it was n't enough so

that is the only time I should get the fee. Well BB & T decides to process my

transactions in the order they want so I occur more fees instead of the order I used

my card. So as of XXXX overdraft fees were {$100.00} when I called the customer

service line she was supposed to credit XXXX and have a supervisor call. Well

today XXXX XXXX 2015 I see I have another overdraft fee for {$72.00} because

they charged me {$2.00} for calling them. I called back and was told XXXX thing

from customer service and when I called the Branch in XXXX VA off of XXXX

XXXX, XXXX told me something different. She also told me a Manager could not

help me. I want this taken care of before I get my job to direct deposit my check. I

should n't be charged almost {$200.00} for nothing. The only time I used my debit

card to overdraft was XXXX time only and that was the last time I used it. If I did n't

do that last withdrawal none of this would be happening. Its sad banks manipulate

the way they post transactions to occur more fees for their clients.

I paid off my collection not only for the original amount but they charged me

additional amount to have it removed and it does not show paid or has it been

deleted. I have called their company XXXX XXXX XXXX XXXX several times and

they tell me they will report it again and it is never done. I need this off my credit

report as I 'm working very hard to get me score back to good. As you can see I

have no late payments.

Flagstar foreclosed on my family after years of us trying to apply for a mortgage

modification. We were passed around and sent through hoops by Flagstar, and

were denied because of Flagstar 's own mistakes and time delays. We have done

everything we can to save our house, but now we 're facing eviction. We believe

we were subjected to the same practices of Flagstar 's that they were cited for by

the CFPB in the XXXX XXXX, 2014 stipulation on this issue. We would like help
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TransUnion Intermediate Holdings, Inc. CA 907XX Older American Consent provided

Flagstar Bank MI 481XX Consent provided
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05/27/2015 Credit reporting

05/06/2015 Mortgage Other mortgage

05/06/2015 Debt collection Medical
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Incorrect information on credit report Account status

Application, originator, mortgage broker

Communication tactics Used obscene/profane/abusive language
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from the CFPB in order to stop the eviction and receive retribution from Flagstar

for the harm they caused us and their unwillingness to help us during the entire

foreclosure process.

I have a XXXX account that was closed. I was XXXX of XXXX people on that

account. I left that contract and the person on the account defaulted on the

account. It shows in my credit report ( Equifax, XXXX and XXXX ) as an Open

account. This account is closed and I paid the remaining balance out of Good

Faith. They still report this on my credit report and did not remove this error.

I am have been working to get a mortgage for over 2 months now. The lender,

Loan Depot, has been slow the entire time and takes days to review a single

document. We 're finally at the Final Review stage and now they come up with

more things that could have been done weeks and weeks ago. This lender has

done nothing to help move along the process and has in my estimation, held up

the loan with their service. My broker tells me they are short staffed and got a

whole bunch of mortgages because the rates are low. But do n't they have to have

some sort of time frame to get things done in? Are there any federal or state

guidelines? The contract I signed with the seller expired on XXXX XXXX and she

was ready to cancel. I talked her out of that by going to another lender locally here

in XXXX. This was XXXX weeks ago. The new lender, XXXX XXXX XXXX has

been much better. They wanted my appraisal and began the process of

transferring it over from Loan Depot. No surprise, but Loan Depot delayed sending

it over for a week after XXXX sent all the request paperwork to them. Loan Depot

was still trying to keep my loan with them. Everything they have done has taken

longer than it should have.

I contacted TSI regarding information on my credit bureau report. I was given my

main account number and was transferred to a different department. The woman I

spoke with, her main number was XXXX. She was nice until I requested
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Equifax FL 331XX Consent provided

LoanDepot HI 968XX Consent provided

Transworld Systems Inc. MO 658XX Consent provided
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verification of the debt, at which time she told me she would request it but I would

likely not receive it since they 'd sent information previously and I had not

responded. I told her that they were sending to the wrong address previously, to

which she continued to berate me about how I was not cooperating, etc. I told her

that I wanted to speak with a supervisor. She XXXX refused to pass me to a

supervisor. Then she put me on hold for some time, then came back and told me

that she had the XXXX supervisor that was on a conference call and the other that

was not at her desk. I told her that I would wait for the conference call supervisor,

she had insisted on putting me into voicemail. She then put me on hold again.

When she came back, she told me she would give me dates of service over the

phone along with patient information and amounts owed. She apparently is not

sending me this information, which I had requested. She wanted me to pay the

smaller balances over the phone, to which I told her that was in dispute. She is

also stating that bills for my husband, which he has a separate insurance and I

have not signed as guarantor on his accounts onto mine. She also refused to let

me send in payments, she told me if I sent in payments, they would be applied to

all the accounts, rather than the XXXX I specified and if I chose to pay for a

specific account it would have to be done over the phone. I want to file a complaint

against this company and this collector.

I applied for TD Bank XXXX card on XXXX/XXXX/14. They had an offer ending

XXXX/XXXX/14 stating that I should receive {$100.00} in cash back rewards after

spending {$500.00} or more within first XXXX days. I have spent more than

{$500.00} within that timeframe, but have never received this bonus. I have

already filed a claim to CFPB and TD Bank replied that XXXX points were credit

on my XXXX 2014 statement. But that response was incorrect because there is no

XXXX points credit on my XXXX 2014 statement. My XXXX 2014 statement only

includes 5 % cash back from spending categories XXXX purchases at grocery
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05/20/2015 Credit reporting

05/27/2015 Mortgage Conventional fixed mortgage
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stores and gas stations XXXX.

I have paid this debt before I moved to Louisiana and yet they still continue to try

to collect monthly on this account. This debt was not verified, and is currently in

dispute with the credit agencies again for verification. It was removed from ALL my

credit reports except for XXXX. Please see if this company will remove this trade

line since it was not valid.

I will paste their information.

Collection Agency : First Federal Credit Control.

Address : XXXX XXXX XXXX XXXX XXXX XXXX, OH XXXX ( XXXX ) XXXX

Account XXXX Original Creditor : XXXXXXXXAddress Identification Number :

XXXXStatus : Collection account. {$230.00} past due as of XX/XX/XXXX.

Date Opened:XXXXXX/XX/XXXXDate of Status:XXXXXX/XX/XXXXReported

Since:XXXXXX/XX/XXXXLast Reported Date:XXXXXX/XX/XXXXType :

CollectionTerms:XXXX MonthsMonthly Payment : $ 0Responsibility :

IndividualCredit Limit : $ XXXXHigh Balance : N/ARecent Balance : $

XXXXRecent Payment : {$0.00}

Transunion and XXXXhave n't updated myincome for years I receive100 % VA,

XXXX pay, and social security. It 's killingme financially

I have a Promissory Note with Bank of America XXXX BOA XXXX that was

cancelled in XXXX. After repeated requests for them to remove the lien on my

property, BOA has not yet removed the lien ; nor have they responded to my

requests. Furthermore, BOA is attempting to foreclose upon the property on behalf

of XXXX using a non approved substitute trustee and foreclosure attorney XXXX

XXXX with The XXXX Law Firm, who dismissed the foreclosure on XXXX XXXX,

XXXX, withdrew from the case on XXXX XXXX, XXXX and now bringing back a
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First Federal Credit Control LA 707XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 323XX Older American Consent provided

Bank of America NC 281XX Older American Consent provided
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XXXX, withdrew from the case on XXXX XXXX, XXXX and now bringing back a

XXXX Motion To Withdraw their voluntary dismissal.

I seek your assistance in ending further extortion attempts by Bank of America and

XXXX.

I have paid my XXXX XXXX private loans for years upon graduating. Recently, I

had a baby and in order to work full-time, I had to arrange for daycare. This

inevitably ate up any money I had at the end of the month on top of all my basic

daily living expenses.

I have been unable to pay my private student loans because they will not lower the

payment amount and I can not afford to pay them {$300.00} a month for interest-

only payments. They will not offer me any program and have actually bad-

mouthed me on the phone in terms of my choices. I offered to pay them {$100.00}

but they refuse to accept this even after I forebear the loans XXXX. Even with

interest only payments, I will be paying these loans forever, I will never be able to

finish paying them which only makes the future bleak.

THis collection agency has put me below minium wage for the last year. They

claim that because they though I was living with my mother that is why they took

more. I have not lived with my mother for over 2 years. When I spoke to the judge

he said he would look into the matter and get back to me. He never returned my

call. Centon ( also known as ; Credit Systems in XXXX MT ) This collection agency

now after my last payment ; have come back with medical bills from XXXX, XXXX

and XXXX. I have asked for proof that these bills are mine. When I have asked for

information in the past they have not sent it. They refused to lower my payment.

Telling me how much I must pay. They sent the server to my work and say that I

am served because they gave the notice to the payroll person. I have not received

service.

They called my mom and discussed my account with her. They say they will send
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Navient Solutions, Inc. NY 113XX Consent provided

Centron Services MT 596XX Consent provided
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documentation or forms for me and do n't. They say mail is returned when I

receive mail ever day at my mailbox.

I want them to stop harassing me.

XXXX XXXX, a cell phone provider, inaccurately reported to the credit bureaus, a

cell phone account balance in the amount of {$89.00}, that belonged to somebody

else. XXXX XXXX agreed to remove the negative credit item from my credit

reports in XXXX, XX/XX/2014. The representative for XXXX XXXX was XXXX,

Badge # XXXX, who I spoke to at XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX did in fact delete the original credit item in XXXX, XX/XX/2014.

Please refer to the XXXX dispute results, dated XXXX XXXX, XX/XX/2014.

However, XXXX XXXX reinserted the previously deleted information through

Pinnacle Services Credit Services, LLC in XXXX, XX/XX/2014. Please refer to

XXXX report # XXXX, dated XXXX XXXX, XX/XX/XXXX This action taken by

XXXX XXXX one month later violated our agreement that the disputed cell phone

account was not mine. Pinnacle Credit Services , LLC has responded to me that

they do not delete inaccurate, previously deleted credit items. XXXX XXXX, to

date, has refused to voluntarily correspond with me regarding this matter.

I have suffered personal damages due to being denied credit during this period of

time. These damages are a direct consequence of XXXX XXXX ' civil tort against

me, by inaccurately reporting negative credit information, agreeing to delete the

inaccurate credit information, and then subsequently having Pinnacle Credit

Services , LLC reinsert the negative credit item under my name. Pinnacle Credit

Services , LLC is also liable for unlawfully reporting the previously deleted

negative credit item under my name, and failing to remove it voluntarily.

I request that CFPB investigate this matter thoroughly, and penalize these

offending parties for not acting justly, and in good faith, to restore my good credit,

and failing to abide by the terms of our agreement.
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Loan servicing, payments, escrow account
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On XXXX XXXX, XXXX, U.S. Bank offered me a loan modification following a

successful trial period payment. The loan modification documents are attached to

this complaint.

I signed the documents on XXXX XXXX, XXXX and promptly returned them to

U.S. Bank for their signatures. They signed the documents on XXXX XXXX,

XXXX. The finalized loan modification agreement is recorded on XXXX XXXX,

XXXX XXXX of the XXXX XXXX county public records.

The terms of the loan modification agreement established that my monthly

payments were to be {$720.00} per month. {$470.00} for Interest and Principal and

{$250.00} in Escrow payments. ( see attached ).

On XXXX XXXX, XXXX, following the ratification of the agreement, I spoke to a

U.S. Bank representative who assured me that I was now out of loss mitigation

and my monthly payments would be {$720.00} as agreed.

When I attempted to make payments on my loan, U.S. Bank refused to accept

them. On XXXX XXXX, XXXX they stated that I had to pay approximately

{$850.00} a month, otherwise they would not take my payments. He also claimed

that they would later reimburse the excess back to me.

U.S. Bank unilaterally breach our contract. It refused to accept my payments and

now alleges that I am in default under my loan and that they will foreclose on my

property.

I have a legally binding, recorded contract with U.S. Bank. They offered and
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U.S. Bancorp FL 349XX Older American Consent provided
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05/27/2015 Bank account or service Checking account
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Due to the aging process, in which I 'am currently XXXX years old ; I added my

daughter to my bank accounts ( I have a Money Market and checking account at

SunTrust Bank ) as a joint account holder XX/XX/XXXX. I also moved into a

Senior Living Community, since my retirement and social security benefits sought

of equals my rental expenses, so I figured that I could afford to live alone. Due to

my age and no longer do I have access to my own transportation, she and I

agreed that she would assist in managing my monthly expenses and possibly, any

other unexpected situational crisis that may arise such as emergencies,

hospitalization and even, in the event that death may occur, she would have

access to my money. These mentioned accounts are my life savings, and I had

preplanned for many years to use my money for retirement to afford me my

independence and most of all, to avoid imposing on my XXXX daughters and other

family member 's lives. I was solely depended upon my youngest daughter and

entrusted that she would oversee that my monthly financial responsibilities were

met on a daily basis without taking advantage of me.

After a year had passed, and although I believe that my youngest daughter had

been managing my monthly expenses, my intuition told me to visit the bank to

inquire about my account balances, and on the day of XX/XX/XXXX, my grandson

and I visited the SunTrust bank located at XXXX XXXX XXXX, XXXX, Md., to learn

that my life savings were {$26000.00} short.

The evening of XXXX XXXX, my grandson contacts my youngest daughter to

inquire her knowledge of the missing money from my account. While referring to

the printouts that the bank representative provided us, he referred to the last

XXXX transactions and my daughter admitted to withdrawing all XXXX

transactions. He advised her to contact me as I was very disturbed of the

discovery of my missing money. When she called me, she was crying, and

apologized. She further told me that she really needed the money.
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SunTrust Banks, Inc. MD 207XX Older American Consent provided
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Web 05/27/2015 Closed with non-monetary relief Yes No
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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My grandson and I contacted the SunTrust Fraud Protection Department and I

was told that my daughter was making " Over the Counter '' withdrawals from my

account using her own issued ATM/debit card to receive cash disbursement

transactions using via pin number. I was n't aware that she even possessed an

ATM card. The fraud department reported that approximately XXXX cash

withdrawal transactions were processed by use of this ATM card. The Fraud

investigator explained to my grandson that although this happens quite frequently,

it 's a valid act of the joint accountholder as the joint accountholder have full rights

and access to the money in my account. She further mentioned that SunTrust is

not liable for reimbursement.

When seeking assistance to pursue criminal charges against my daughter, the

XXXX Maryland XXXX rejected my request for a warrant to be issued due to

failure to provide the exact location where each ATM withdrawal transaction took

place to show probable cause for an arrest. When we returned to SunTrust to

request the needed information, they refused to provide us with the information

needed and suggested that this request requires extensive research which is very

time consuming and may impose an exuberant cost or expense. At this time

SunTrust Bank will not provide me any further assistance to enable me to take the

necessary legal action to recover my loss.

The office of Arnold Scott Harris , P.C . Attorneys At Law, have violated the Fair

Debt Collection Practices Act ( FDCPA ) in their most recent written

communication to me. They violated the FDCPA by making a threatening

statement that was clearly untrue. I have not only verified that this statement was

untrue with the XXXX XXXX, but have also had a representative of Arnold Scott

Harris ' collections department confirm the statement was 100 % false.

A portion of their letter to me reads as follows, " By paying your balance in full or
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Arnold Scott Harris, P.C. IL 606XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No
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starting an approved payment plan YOU WILL BE REMOVED FROM THE BOOT

LIST. You can pay with credit/debit cards over the phone or by calling us today. ''

The obvious implication of the sentence about is that I am on the boot list, and am

in danger of having my car booted and/or towed away at any moment.

That statement is 100 % false. I called the XXXX XXXX XXXX office yesterday (

XXXX XXXX ) upon receiving this letter and spoke with a representative named "

XXXX XXXX. '' I asked XXXX XXXX about this letter and whether or not I was

actually on the boot list. He said that I was not on the list. I then asked him why the

letter states that I am, and mentioned this was a violation of the FDCPA. XXXX

XXXX went to retrieve a supervisor, but none were available. XXXX XXXX ended

the call by assuring me that I was not on the boot list, as the letter claimed.

On XXXX XXXX, I decided to contact the XXXX XXXX. The purpose of this call

was to confirm whether or not I was on the boot list. I provided my licence plate

number, drivers license number and the VIN number of my car. The representative

informed me that there was only XXXX ticket on their record ( the one with XXXX

XXXX XXXX ' office ) and that I was not on the boot list.

It is abundantly clear from the letter that Arnold Scott Harris ' office wishes to scare

me into thinking that my car is about to be booted and/or towed/impounded if I do

not pay this bill. Why else would they say, " you will be removed from the boot list ''

if payment is received? This is a clear violation of the FDCPA, as their own

representatives agree that I am not on the boot list, yet their letter threatens

otherwise.

This is obviously a form letter, so I am clearly not the only person who has
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05/06/2015 Credit reporting

05/12/2015 Student loan Non-federal student loan
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Incorrect information on credit report Information is not mine

Dealing with my lender or servicer Received bad information about my loan
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received such a letter. How many others are out there who are n't on the boot list,

yet are being threatened with actions that the firm knows will never take place?

This is completely unacceptable. A law firm should certainly know better than to

issue a collection letter that is clearly in violation of the Fair Debt Collection

Practices Act. Is Arnold Scott Harris somehow unaware that making

false/misleading statements in order to collect a debt is illegal? I doubt it. I 'm sure

this language is included in the letter on purpose, as scare tactics can be

persuasive.

PLEASE NOTE : Only XXXX options were allowed to " describe the issue. '' None

were an exact match ... so I went with option XXXX. It is clearly an FDCPA

violation, however.

I have several public records listed on my report. There are : Tax lien XXXX,

XXXX, XXXX and a judgement for XXXX. The names are not listed on the report

and I went to the courthouse and the record is not there.

Performant Recovery called me on behalf of the Florida Department of Education

because I was behind on my loans. The lady, XXXX XXXX, told me that for my

{$8000.00} student loan balance at 8 % interest, she was offering me the following

: - {$100.00} to get started- {$10.00} a month until the loan was paid in full, and-

that they would report to the credit agencies that I was paying as agreed.

I asked several times to make sure that I had correctly understood this too-good-

to-be-true scenario.

Instead, they charged me the initial {$100.00}, plus {$100.00} a month. Further,

when I received the contract, it said that the monthly was {$100.00}, that the
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Equifax MD 212XX Consent provided

Performant Financial Corporation FL 339XX Consent provided

Page 10694 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/06/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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05/27/2015 Debt collection Non-federal student loan

05/20/2015 Debt collection Auto
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Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted me after I asked not to
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interest was 18 % and would go to 24 % after the first 10 months, and that they

would n't report it to the credit bureau until it was paid in full.

Going directly to the Florida Dept of Education, I 'm {$58.00} a month for 10 years.

Interest charged is at 8 %. They do n't report anything except balance due to the

credit bureau.

Be careful with Performant Recovery and others like them. The situation was n't a

misunderstanding ; it was downright deception.

Attempting to collect a debt via phone calls and communication through court

papers. Did not receive validation notice per the fair debt collections act to dispute

the debt.

Had XXXX financed in XXXX XXXX, lost job and defaulted in XXXX XXXX. XXXX

never sent documents for auto auction as required by state law, and never sent

statement of charges after auto auctioned. I requested those statements as they

sent in a letter to request, but they misrepresented the repo when I wanted to do a

voluntary repo, so they knew I was going to dispute the charges. Also, they

auctioned the car at wholesale and not retail, which was the contract I signed with

XXXX XXXX at the time.

They never billed me after auction, It was turned over to collection in XXXX XXXX

have letters XXXX. Eventually, Portfolio recovery took over the debt, and kept

calling without verification. They admitted the documents were missing, and

through XXXX, the state of Washington allowed the debt to be invalidated, and the

original creditor sued. Every call claimed to be with the legal department, but they

sounded like a script, and they never said my last name correctly.
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Clarfield, Okon, Salomone and Pincus, P.L. FL 321XX Consent provided

Portfolio Recovery Associates, Inc. WA 981XX Consent provided
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Web 05/27/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with non-monetary relief Yes No
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They did not listen to my complaints, and that I wished to dispute the debt. They

sent forms out for disputing for fraud. They never sent validation documents as

requested, they said the settlement letters they sent was their method of

validation. I lived in XXXX until XXXX XXXX, and had different phone numbers.

When I moved to XXXX, I changed all my numbers, including cell phone.

The original creditors never had this cell phone number I have now. The statue of

limitations was up on this debt in XXXX XXXX. I successfully disputed the debt on

my transunion report, and the repo was removed from the credit file. I did n't

bother with any more disputes, the collection and original debt fell off the report,

and by Washington state law, I do not owe this debt due to illegal repo practices in

XXXX.

I have told portfolio I do not wish to speak with them on the new cell phone

number. They found it by continually soft pulling my credit reports ( they used to

hard pull every month, but about 2.5 years ago, this changed to soft pulls ). They

keep changing their phone numbers, I save them all under XXXX ids on my

phone. They do this because people block the numbers. They also have every

states area code, and are still doing auto dialing via this method. The phone rings

XXXX and hangs up. You can only call back.

It is against the law to auto dial after permission has been revoked. They insist on

breaking the law to try and get money they are not owed. It is not my fault they

bought the debt. They keep trying to get me to make payments, and reset the

statue of limitations. They insist I write a letter to stop the calls. But they do n't

have a legal purpose to call the new cell phone number. Skip tracing is

harassment. I need them to leave me alone, I will never pay this debt.
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05/27/2015 Mortgage Other mortgage

05/27/2015 Debt collection I do not know

Page 10711 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Improper contact or sharing of info Contacted employer after asked not to
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My name is XXXX XXXX, i am a XXXX post XXXX veteran, my husband is a

senior citizenI Was working with XXXX XXXX on Modification XXXX XXXX for

nearly 2 years. He just got indited on for-closure fraud. My mortage has ballooned,

I am 1000 % upside down loan to value, Experienced decrease in Now I am

attempting to handle this process myself. I just would like for some protection for

my case to ensure that Bank of America comply with all Federal, State, and Local

regulations assistance due me.

Please be advised that I have been a victim of a Rip-off from New Century

Financial and XXXX XXXX ( the XXXX public records in the Court ) New Century

Financial Services is a Collection Agency that 's committing Fraud, using XXXX

XXXX XXXX They manage to get my Social Security and my information. Once

your name is given, New Century Financial Teams up with XXXX and XXXX which

is a law firm located in XXXX NJ and XXXX and XXXX is involved in the XXXX.

XXXX & XXXX goes to the court and file factitious and fraudulent judgments

against taxpayer. I find out that the person who contact my agency in XXXX works

in the Court and also with XXXX and XXXX. They have a scheme where they

would constantly Harass and embarrass the taxpayers to the point where they are

calling taxpayer 's place of employment and in violation of Federal law. I send a

report to the Consumer Affair reporting this case what they did to me, but no ones

response yet. Please note that these XXXX account has been paid in full. ( I been

calling the person that contact my agency and XXXX and XXXX so they can

remove this from my credit ) and now nobody appear.

Please look at these links Ripoff Report posted on New Century Financial. You
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Bank of America MI 482XX Servicemember Consent provided

New Century Financial Services, Inc. NJ 070XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No

Page 10716 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1393795

1393815

Page 10717 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/12/2015 Mortgage Conventional fixed mortgage

05/06/2015 Debt collection Medical

05/20/2015 Debt collection I do not know

05/20/2015 Student loan Non-federal student loan

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Credit card
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Application, originator, mortgage broker

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Dealing with my lender or servicer Don't agree with fees charged

Improper contact or sharing of info Talked to a third party about my debt

Delinquent account
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can view it at http : XXXX XXXX XXXX.

Please remove this from my credit report when I look for Job the companies

always are referring to this Judgment.

Prospect Financial Group , Inc. in XXXX XXXX, CA is an unprofessional lending

group. What should have been a quick and simple refinance it turned into dealing

with a company that made false promises and them dragging out the process that

never went any where. They did not provide me with my good faith estimate within

XXXX business days once I provided my application. On day XXXX, I still did not

have my GFE. This company is out of compliance with HUD.

FMS is reporting to XXXX and XXXX that I have a collection but there is no

amount. I do not have any outstanding medical debts.

They will not validate said they filed suit with court and Was very aggressive And I

called the court and no suit Was filed

Hello, I was student at XXXX college and school was closed before I got to

grauduate. I applied for loan discharge with XXXX and those loans are supposed

to be forgiven soon but I still have a balance with genesis lending about XXXX $

and I was told that I am responsible for this loan even if my school closed on me. I

think this is unfair, I suffered enough already, waisted 2 years of my life and now I

have to start all over again and have to repay closed school balance. Genesis

lending loans have to be forgiven too.

I had a bank account charged off with XXXX XXXX. Transworld Systems Inc. did

not report to XXXX that I had paid in full/and or the complete disclosure of dates

and/or amounts paid by me. It has been three years since I settled this matter and

it is damaged my check reporting agency score all this time.

I have a Capital One credit card that I rarely use. XXXX made an unauthorized

charge to this account on XX/XX/2015 in the amount of {$38.00}. I do not receive
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Company believes the complaint is the result of a misunderstanding
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Prospect Financial Group, Inc CA 950XX Consent provided

FMS Inc. MD 212XX Consent provided

GMA Investments, LLC CO 802XX Consent provided

Genesis Lending CA 950XX Consent provided

Transworld Systems Inc. OK 744XX Consent provided

Capital One NC 286XX Consent provided
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Web 05/20/2015 Closed with explanation Yes Yes

Web 05/06/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with non-monetary relief Yes No
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05/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit
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charge to this account on XX/XX/2015 in the amount of {$38.00}. I do not receive

paper statements and I was n't aware this charge was made due to the fact that I

do n't use this credit card much. I was called XX/XX/2015 and was left a voicemail

on my home phone from Capital One. I went online to see if I could understand

what they were calling about. I immediately saw that my card was showing past

due and I called Capital One to see what I should do. They said that I should work

it out with XXXX XXXX XXXX first before filing a dispute with Capital One. I called

XXXX XXXX XXXX about the unauthorized charge. They apologized for the

charge and agreed to refund the full amount back to my card. They refunded the

full {$38.00} on XX/XX/2015. I called Capital One back and they said they would

take care of the late charges and interest. They also said I would n't be reported

late to the credit bureau. I happened to notice my credit score dropped around

XXXX points. Capital One did report me for being XXXX days late for an

unauthorized charge made to my account. I called Capital One again and they

said I would have to file a dispute to correct this and that they could n't do anything

to help me. I asked to be transferred to the Credit Reporting Department, and I

was put on hold for XXXX minutes just to be told that I could n't be transferred to

that department. I was originally informed from Capital One from XXXX different

employees that I would n't be reported late. This incident really leaves me with little

respect for Capital One. Bottom line, I am being penalized as the consumer that

was originally considered to have excellent credit to poor credit after a

circumstance happened that was outside my control.

The debt to Receivables Performance has been paid in full. The debt has been

satisfied.

I was contacted by mail on XX/XX/XXXX by the law firm of Nelson and Kennard. In

the letter it was stated that they had obtained a judgment against me on behalf of

their client XXXX XXXX XXXX XXXX. They then stated that I had an outstanding
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Receivables Performance Management LLC TX 782XX Consent provided

NELSON AND KENNARD CA 914XX Consent provided
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05/20/2015 Debt collection I do not know

05/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



judgement balance of {$10000.00}.

I have never received any paperwork notifying me of a lawsuit and in fact the

original debt was by my records charged off in XX/XX/XXXX.

I had moved on XXXX XXXX of XXXX and on XXXX XXXX of XXXX so if they had

served the paperwork to an old address it was n't to me.

Furthermore I just received a phone call from one of their representatives at work.

I think it will go a long way if the Bureau of Consumer Financial Protection contacts

Nelson and Kennard and just ask some simple questions. Like " When did you

supposedly sue this person? Do you have court document showing proof of

service? Who signed the proof of delivery? Show us documentation proving you

have the right to collect this debt? " Please help as I do n't know who else to

contact and really need a help from your organization to help with this dispute.

Alliance One ( XXXX caller ID ) repeatedly calls at all hours claiming that I have an

alleged debt. The caller refuses to answer questions concerning this alleged debt

ie : who this debt owed too, how much is it, when was it incurred, etc. The caller

becomes verbally abusive and does not allow me to reply or ask for a verification

of the debt. Usually after XXXX minutes the caller will angrily hang up.

I was told by Original Creditor - SYNCB/Amazon that XXXX XXXX XXXX ( XXXX )

is the servicer of this old charged off Amazon store card account. They provided

me with this phone # XXXX to contact to pay this account in an effort to have it

removed from my credit report. However, this company has never contacted me,

nor sent me anything with regard to this to dispute it nor anything else and when I

call - which I have done NUMEROUS times they have a recorded message that
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AllianceOne Recievables Management CA 958XX Consent provided

Synchrony Financial TX 770XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No
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1385782

1385805
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05/20/2015 Money transfers Domestic (US) money transfer
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Fraud or scam
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will have you wait on hold for a moment then will say they are not able to take your

call and to call back or leave a message. I have tried emailing them and faxing

them to no avail. I CAN NOT get ahold of this company in any form or fashion and

we are purchasing a home and must get this account Paid/Settled. Can you

please look into this matter and contact me back regarding this matter. I can be

reached via email at XXXXXXXXXXXX or via phone at XXXX or via mail at XXXX

XXXX XXXX # XXXX XXXX, TX XXXX.

Thank you, XXXX XXXX

The company called paypal cost me a {$18000.00} transactionPrevented me from

shipping the items out to the buyer which we found out try too scamand held my

money and took up my time up to three months instead of letting my itemsbe

shipped and verifying that the items where delivered they would not allow it in

theend i loss the money loss somes items loss a sell lost my paypal account and

was robbed of several months of my timePlus The money that i used to investThe

problem was on paypals end where there system auto corrected the address i was

shipping it to so I could n't send it to the exact address so paypal would n't allow

me to send itA case was open against me in paypal by the buyer I won the

caseonce you win a case in paypal system it cant be reverse the outcome is the

money is mines regardless if they win a appeal the buyer should of never used a

bogus addressThis case tied up all my money in my paypal account later the case

was appealed I lost the case and they went against there contract and took the

money outThey already broke there contract simple by covering the buyer who

split XXXX payment into multiple payments the buyer by contract and paypal by

contract does not cover or open case for thosebuyers it is in the agreement I will

let you read over the notes and i have attach some phone calls along with PayPal

XXXX XXXX breach of contractThe protected a person who committed multiple
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. IL 606XX Consent provided
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Web 05/20/2015 Closed with explanation Yes Yes
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1384408
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split paymentsnot only that the case was decided in my favorWhich is also against

there term in agreements for me be charge there terms and agreements say if I

win the caseI will not be charged at all if I lose and appeal and the moneys is

minds to keepThe gave me a address where i can subpoena the phone calls they

told over the phone not to ship it outand wait until they fixed there address which

was incorrect if they did n't fix it does n't matter if they do or not.

Because the money is mine because I listen to what they said.

Also a manager said the money is mines it will never be reversed.

XXXX represented said the promise and guaranteed and wrote it down that if i

follow there orders and dont ship it everything would be fine.

When a appeal is won it paypal fronts the money.

When i ask for phone calls a specific XXXX where paypal said they can do what

every they want break there contract and word and that there are the lawpaypal

closed my account and said i was a threat to paypal i want all the calls from last

yearPaypal made up a bogus against excuse and the reps are sleazy and speak in

a sleazy voice ( American reps ) they said a regular employee said not even from

the corporate office said we found out you where assisting with another account so

we shut you down which is a huge lie since you are allowed to do it in paypal you

can add people onto your account then they said oh because it is your account

they tried to claim but yet they did n't send a bill to me but the account holderAn i

told them about that account and the corporate office too months of there time

reviews it and said we wont compensate you like we promise and laughed it

offPlease look at there contracts on line they say the phones call may or ay not be

recordedand lawyers said it is fine to record as long as you hear thatso if you

request some recording from me or if they lie i try to get you some to show you

they are bonafied liars and thieves and scammers you can subpoena phone calls
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05/27/2015 Debt collection Credit card

05/15/2015 Credit reporting
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Communication tactics Used obscene/profane/abusive language

Credit reporting company's investigation Problem with statement of dispute
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aswellOne more thing they also breach contract by covering services i was testing

the ram packaging it and sending it the merchandise all this was bundled in the

sellwith service is against there agreement to cover it.

I want my money back and the accounts involved to have no chargesthey deleted

the accounts to hide evidence i cant even look at my financial historyI will wait for

them to lie to you guys then i will bring out evidence '

I was contacted by XXXX XXXX regarding a debt. I asked question and he used

an abusive and threatening tone. He continued to talk over me when I was asking

questions. I then spoke with his supervisor regarding the call. XXXX XXXX was

the supervisor I spoke with and he said that there was nothing to discuss and that

they have removed me from the system. I do not need the torment and

harassment methods that these individuals used to carry out there daily business.

please help it is just plane wrong.

I would like to know the reason why Experian declined my request to remove an

item that was inaccurately placed on my credit report. An apartment management

company sent my final move out statement to a collection agency and the

collection agency reported the account as delinquent to all the CRA 's before I was

aware of any amount due. In essence the collection agency dinged my credit

report before I received any notice of an amount due from the original creditor. Not

to mention that the original creditor failed to properly apply all my credits and

payments and thus reported inaccurate information to the collection agency.

According to my accounting I had no money due to the apartment complex and I

should be receiving a return of my deposit.I received, from the original creditor, a

move out statement in the mail on XXXX XXXX, 2012, the envelope had a date

stamp of XXXX XXXX, 2012. The Move Out Statement states that I have 15 days

to respond or my account may be forwarded to a collection agency. I responded to

the original creditor the day I received the move out statement. On XXXX XXXX,

Page 10755 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank TX 770XX Consent provided

Experian CA 925XX Consent provided
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Web 05/27/2015 Closed with explanation Yes Yes

Web 05/15/2015 Closed with explanation Yes No
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1393913

1378381
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05/15/2015 Mortgage Conventional fixed mortgage

Page 10760 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account
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2012 the collection agency had already reported my account as delinquent to the

CRA 's, please note that the collection agency reported on XXXX XXXX, 2012 that

they had properly notified me of a delinquent account and that they have, in good

faith, verified the accuracy of a delinquent account. Yet the collection agency did

not generate an " initial letter '' of a reported delinquent account to me until XXXX

XXXX, 2012, and according to the date stamp on the envelope they did n't mail it

until XXXX XXXX, 2012. It is blatantly clear that this whole scenario is a violation

of my right to Fair Credit Reporting Practices. In my dispute to Experian I clearly

stated that, if not in federal law, in California state law, where I reside, there are

credit reporting accuracy laws that have been violated. This item should have

never been reported to the CRA 's. I can not fathom why such a clear violation of

my rights has been shoved aside. I would like Experian to give my a legal

explanation of why this item will continue on my credit report.

I refinanced my home in XXXX 2015, the refinance company sold my mortgage to

Roundpoint mortgage servicing provider on XXXX XXXX, 2015. That company, to

my knowledge made no attempt to find out who my insurance company was.

made no attempt to find out who my insurance company was. They already had

the insurance and money that I had put in to the account but did not follow through

with paying my mortgage insurance. When my insurance company realized that

my insurance was about to be canceled they called me, told me what was going

on so I called Roundpoint, talked to a man named XXXX. He did call my insurance

company to make arrangements. He was told by myself and by my insurance

company that we were already in the grace. And that my insurance was due to be

canceled midnight XXXX XXXX. He said that it would get handled in plenty of time,

but on XXXX XXXX, 10 days later, my insurance still had not been paid, again my

insurance company alerted me and I called Roundpoint again. They told me that a

check has just been sent. On XXXX XXXX my insurance company called me and
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Round Point Mortgage MO 633XX Consent provided
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Web 05/15/2015 Closed with explanation Yes No
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1378400
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suggested I put the insurance on my credit card I refinanced my home in XXXX

2015, the refinance company sold my mortgage to Roundpoint mortgage servicing

provider on XXXX XXXX, 2015. That company, to my knowledge made no attempt

to find out who my insurance company was. made no attempt to find out who my

insurance company was. They already had the insurance and money that I had

put in to the account but did not follow through with paying my mortgage

insurance. When my insurance company realized that my insurance was about to

be canceled they called me, told me what was going on so I called Roundpoint,

talked to a man named XXXX. He did call my insurance company to make

arrangements. He was told by myself and by my insurance company that we were

already in the grace. And that my insurance was due to be canceled midnight

XXXX XXXX. He said that it would get handled in plenty of time, but on XXXX

XXXX, 10 days later, my insurance still had not been paid, again my insurance

company alerted me and I called Roundpoint again. They told me that a check has

just been sent. iI refinanced my home in XXXX 2015, the refinance company sold

my mortgage to Roundpoint mortgage servicing provider on XXXX XXXX, 2015.

That company, to my knowledge made no attempt to find out who my insurance

company was. made no attempt to find out who my insurance company was. They

already had the insurance and money that I had put in to the account but did not

follow through with paying my mortgage insurance. When my insurance company

realized that my insurance was about to be canceled they called me, told me what

was going on so I called Roundpoint, talked to a man named XXXX. He did call my

insurance company to make arrangements. He was told by myself and by my

insurance company that we were already in the grace. And that my insurance was

due to be canceled midnight XXXX XXXX. He said that it would get handled in

plenty of time, but on XXXX XXXX, 10 days later, my insurance still had not been

paid, again my insurance company alerted me and I called Roundpoint again.

Page 10769 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10770 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10771 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10772 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10773 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Debt collection Credit card

05/27/2015 Debt collection Mortgage

05/12/2015 Debt collection Medical

05/27/2015 Mortgage Conventional fixed mortgage
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Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt was paid

Loan servicing, payments, escrow account
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They told me that a check has just been sent. On XXXX XXXX my insurance

company called me again and suggested that I put the insurance on my credit card

just in case it does n't get credited by midnight XXXX XXXX. As it turns out it 's a

darn good thing I did that because my account was not credited with that amount

until XXXX XXXX. Today is XXXX XXXX, I am waiting f as it turns out it 's a darn

good thing I did that because my account was not credited with that amount until

XXXX XXXX. Today is XXXX XXXX, I am waiting for my refund! This is a very

huge deal and I am very angry about it.

Third party debt collector, calling for XXXX XXXX which is also another debt

collector that purchased an old debt that the statute of limitiation has expired. I

called them and told them to stop calling. The individual was very rude and argued

with me that the debt was still good. Also stated that they would continue to

contact and call me. The debt that XXXX purchased has been added as a

derogatory debt on my credit report.

We were less than 30 days late on our mortgage payment and the company is

calling multiple times a day and threatening us with foreclosure.

I need some help, I have had insurance my whole life, a collection agency has

been calling named Alliance Collection. I advised this agency XXXX months ago if

my insurance was ran they would have paid it. I took it upon my self after this

agency reported this to my credit to call my insurance company finding out this

was never submitted for payment at the doctors office which everyone was

advised I had insurance and provided the card and proof. The insurance company

is now also getting involved. The collector was very rude also.

On XXXX XXXX, 2015 I made a payment over the phone with BOA, for XXXX

month, they waived my XXXX processing fee. On XXXX XXXX, 2015, they took

out XXXX XXXX payments from my checking account, leaving me with only XXXX.

On the response I received on XXXX/XXXX/15, they stated that because my
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Dynamic Recovery Solutions, LLC CA 958XX Consent provided

21st Mortgage Corporation GA 305XX Consent provided

Alliance Collection Agencies, Inc. WI 532XX Consent provided

Bank of America TX 761XX Consent provided
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Web 05/27/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with monetary relief Yes No
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1392987

1393988
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1393014
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05/27/2015 Debt collection Medical

05/12/2015 Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Closing/Cancelling account
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account was past due XXXX payments they took out more then my payment that I

authorized. I want to see their policy where it states, that because I was past due

they have the right to deduct XXXX XXXX payments from my checking account

with out my authorization. If they can not provide that information they need to

compensate my account for a mortgage payment, If not I will be contacting an

Attorney. This is my XXXX complaint,. I also requested a call back regarding this

issue, I got a call back XXXX weeks later. Keep in mind, that BOA only left me with

XXXX in my checking for my family to feed and at that time it was snowing and

cold, I had to borrow money to pay my electricity bill to stay warm. So its up to

them, do they want to pay me out for a law suit or compensate me for something

they are not allow to do with out my authorization. This will be my last complaint I

submit, next time it will come from my attorney, I also received a Breach letter,

which was incorrect, due to my payment had been made in XXXX/XXXX/15,

leaving me with XXXX payment due on he account not XXXX when they reversed

that large amount due to I placed a stop on the transaction because I knew it was

going to take them weeks before I got my money back, due to debiting more then

the regular monthly payment. Now I have to drive to the branch and make my

payments because I do n't trust them on making a payment over the phone.

I 've asked this collection agency to not call me at work and keeps doing it. I just

started working here in XX/XX/XXXX and I 'm afraid they are jeopardizing my new

job with personal phone calls.

I decided to not pay another annual fee for a Bank of America Visa card. My

expectation was the account would be closed. A month later I got a bill for my

account which had been charged the annual fee. I did not knowingly ever agree to

have the company automatically renew my account. I then called the company and

was assured by customer service they would close the account and back out the

charges. A month later I received another bill with a penalty included. I called
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Rash Curtis and Associates CA 945XX Consent provided

Bank of America WA 980XX Older American Consent provided
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Web 05/27/2015 Closed with explanation No No

Web 05/12/2015 Closed with monetary relief Yes No
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1393990

1371854
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05/20/2015 Payday loan Payday loan

05/27/2015 Credit card

05/15/2015 Consumer Loan Vehicle loan

05/15/2015 Credit reporting
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Can't contact lender Can't contact lender

Billing disputes

Managing the loan or lease

Incorrect information on credit report Account terms
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again and was told they would close the account and back out all of the charges. A

month later they continued to add penalties and did not close the account. I then

sent them a letter with a return receipt by XXXX Mail. I detailed the above in this

letter and told them to close the account and send me a final bill and I would pay

that to just end this stupid experience. Instead they reported me to a credit

reporting agency that I was now 120 days past due.

I had not used this credit card for years. It was an emergency card.

Lender has contacted over XXXX times within a week, before loan is due. Request

Cash U. S. A not to call home several time by mail, email, and fax. Our request

was not honored.Abuse their right to collect. XXXX email and XXXX phone calls

and the loan is not due until XXXX XXXX, 2015

My credit card company, Bank of America, did not protect me from a merchant

who made fraudulent misrepresentation inducing me to enter into a transaction

with them.

I have a car loan through : Gateway One Lending & FinanceXXXX XXXX XXXX

TX, XXXXI believe this company has obtained information about my relatives to

use to contact me illegally. I am requesting an attempt be made to find out how

they were able to contact relatives to get in touch with me, when I never gave

them information. This is a classic case of what the CFPB has tried to put a stop to

from past episodes of badgering by lenders. This company has contacted my

Grandfather who is a retired XXXX XXXX and his information is protected from the

public. This is completely unacceptable for a Lender to badger relatives. I did not

give their information to this company. I was out of the country while this was

going on.This company said they did not have to divulge their protocol for finding

out information about Borrowers. I asked to speak with a supervisor, but am not

confident that I actually spoke with one.

Transunion is reporting a collection item by XXXX XXXX that is not a validated
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Enova International, Inc. TX 750XX Consent provided

Bank of America CA 907XX Consent provided

TCF National Bank CO 804XX Consent provided

TransUnion Intermediate Holdings, Inc. OH 453XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes Yes
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05/12/2015 Consumer Loan Installment loan

05/20/2015 Debt collection I do not know
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Taking out the loan or lease

Communication tactics Frequent or repeated calls
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debt. I have asked for this information from them but they will not provide it to me.

They say they previously sent it to me but I have not received anything. In my

recent complaint about them through consumer finance they said they sent me a

notice in 2013, but I never received the notice and invoice they say they sent to

me.

I am disputing this debt because I am not being given enough information to figure

out what these charges are specifically for. I gave XXXX of XXXX XXXX the

proper notice, letting them know I was moving at the end of XXXX of 2013. I

believe they are trying to charge me for rent after we moved out. There should be

no late fees because I provided notice. What is the misc Fee I? Why is there a

Pest Charged Owed? Why am I being charged {$430.00} for rent - for what time

period? How is this being calculated? What is the prorata amount and how many

days am I being charged for? Why is there a utility reimbursement for trash, sewer

and water? Where is the proof that XXXX of XXXX XXXX assigned this collection

item to XXXX XXXX? How did they verify with XXXX of XXXX XXXX that these

charges are valid, legitimately owed, and properly calculated? Did they simply look

at a statement and take it as face value? How do I know they are licensed to

collect in the State of Ohio where I reside? They have n't provided me with their

license number and registered agent as I requested. I want this item removed from

my credit report because it is an unvalidated debt.

i had a loan from texas auto brokersthen they sold the loan to mid atlantic finance

companythen i get a call from XXXX that they have my loan, and can not reach

mid atlanticso who do i send the next payment to? im kinda sick of gettin the

runaround here and just want a definitive answer.

For the last week I have routinely received XXXX calls a day on my cell from

XXXX XXXX XXXX. ( this a.m. they started at XXXX ) When I XXXX this number, I

found others have been complaining for XXXX years. It belongs to Receivables

Page 10797 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Page 10798 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Mid-Atlantic Finance Co., Inc. TX 773XX Consent provided

Receivables Performance Management LLC NY 144XX Consent provided
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Performance Management, a debt collection company, apparently. I do not take

their calls and they do not leave messages. I do n't owe anyone anything, so how

do I get them to STOP. They only have my cell phone, not my landline or my

husband 's phone. I do n't answer any caller I.D . that is n't recognized by my

contacts list. I 've had this phone on the DO NOT CALL LIST for over XXXX years!

I am the sister and filing the complaint against the mortgage company for lack of

corporation in filing for a loan modification for my sister. I have legal attorney and

have provied at least XXXX applications for the loan modification. Every time I try

to talk with the agent who is handling my sisters loan mod. I can not get to talk with

them. I am referred and connected to another representative who just repeats the

same information over and over again. I have submitted over XXXX inches of

documents to the mortgage company, XXXX letters of hardship, income, tax

records, bills, and profit & loss statements to the mortgage company. I feel for sure

they are stalling and not providing information or help with this loan modification so

that they XXXX foreclose on my sister 's house. We as her family can not address

any of her other credit issues until we are able to address help with her mortgage.

Her XXXX co-pays and doctors use up all of her money just to get medical help.

We have tried to re-fi and paid a company Home Eguity {$500.00} which came to

no end. They just used our money. The house did not appraise to help. I have also

contacted NACA for help and they have supplied papers and phone calls to the

mortgager with no help at the present. Together XXXX of us have been working

with the mortgager for 3 months and supplied everything we were requested and

still no loan modification. Neither the family nor my sister can afford an attorney.

We have been trying to straighten out a very bad financial situation and will

continue, we just need some corporation from the mortgager before we can

address any other issue. My sister is on XXXX and can not speak well or deal well

with financial matters at this time, she has just come from XXXX for most of her
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Dovenmuehle Mortgage Inc. FL 344XX Older American Consent provided
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Mortgage Conventional adjustable mortgage (ARM)
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career. We are told by the mortgager every time we submit documents that they

request, even if it is the same document they already have, we must wait 5 days

before we know if they will take the information and do the modification or ask for

more information. The same information has been submitted over and over again.

By me and NACA and still now they say we must wait until XXXX XXXX, 2015. In

the mean time they have turned my sister over to their collection department. No

she may loose her home before we get a chance to settle any financial matters.

She gets upset every time some XXXX calls and I am trying my very best to help

prevent her home from foreclosure. So has NACA, but neither of us is having any

luck in communicating with the mortgager.

I received my XXXX credit report and saw XXXX different negative items reported

by this firm. I have never received any notice from them in regard to this debt and

from what it reads on the credit report. It is from XXXX XXXX traffic tickets which I

are not mine.

Residential Credit Solutions , Inc. acquired my mortgage loan from XXXX

incorporated in XXXX. RCS raised my mortgage for my XXXX payment by almost

$ XXXX because they say additional funds are required to keep my escrow

account from falling below their required minimum amount. My escrow amount has

been sufficient for XXXX other mortgage servicers. The reason XXXX thinks my

escrow funds are insufficient is that they decided my insurance payment is

{$4600.00}. It is, in fact, {$1400.00} this year.

I called on XXXX and talked with a customer service agent. He said that he had no

insurance information on file with my loan. So it looks like I have not homeowners

insurance - but they have never sent me a request for the information or notified

me that they are lacking the information. He said they have no record of my past

payment amounts. I asked why that information was not forwarded from XXXX
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AllianceOne Recievables Management NY 117XX Consent provided

Residential Credit Solutions MD 207XX Consent provided
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incorporated when they acquired the loan. He ca n't answer the question. He tells

me I have to call their insurance department at a separate number. I call the

insurance department, which requires going through their long login process

again. The insurance department rep says she can see that I paid XXXX

{$1200.00} last year - so apparently the do have a record after all. After putting me

on hold XXXX times for at least XXXX minutes each, she tells me that the issue

has nothing to do with the insurance department and I have to call back to the

customer service department to straighten out my escrow account. By this time

customer service is closed for the evening because I have been on the phone with

them so long.

On XXXX, I try the process again. I first called the insurance department to get the

fax number to which my insurance company can send the proof of coverage and

invoice for my XXXX payment. I finally get somebody competent in insurance (

XXXX ). She tells me that they have a access to a database in which they can look

up my insurance policy. In XXXX seconds she had the policy, linked it to my

account and flagged it for sending the disbursement by the XXXX XXXX due date.

She then calls to customer service to explain that they need to straighten out the

escrow account. When she transfers me to that person, they act as if they ca n't

hear me on the end of the line and then they hang up. I call back, going through

their laborious code entering process yet again.

I get a new customer service representative ( XXXX ) who says that my account

shows no information about my insurance no carrier or policy. He says my

payment is {$4600.00}. He tells me I need to call the insurance department. I

explained repeatedly that I had just gotten off the phone with them and they told

me to call his department. I asked him to call XXXX in insurance. He refused to do
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it. I asked to talk to his supervisor. He refused. I kept asking him to either talk to

XXXX or let me talk to someone who could solve the issue. He kept telling me that

I needed to wait for a few days for " things to update ''. I told him I wanted it

resolved immediately because I did not want to pay {$400.00} I do not owe on the

mortgage payment that is due XXXX XXXX. He told me I did not need to pay until

the XXXX. I told him I would absolutely pay on the XXXX because that is when it is

due so that is when I pay. After many tries he finally, he said he was passing me to

his supervisor ( XXXX ). When she picked up the phone, she acted like she could

n't hear me and she hung up.

They are engaging in predatory behavior. Raising someone 's mortgage by 18 %

due to a fictitious insurance amount they generate and lying that they do not have

my past insurance information when they do have it and also have easy access to

my policy information. They are entrusted to pay my taxes and insurance. If had

not contacted them, they would have let the insurance due date go by without

paying

This company has taken an account, that can not be verified as mine, and

submitted it to the credit bureaus as a credit line. This is from a XXXX Cell phone,

not a revolving credit. Every month, they are updating this account, which is

preventing my credit score to be increased as it should. It is also making it very

difficult to purchase a home since they placed this account as a revolving debt, it

has increased my DTI.

This issue is a very simple one. My home phone number is on the do not call list.

About 1 month ago Portfolio Recovery Service XXXX. Started calling my number.

Each time they call they ask for a different name never mine. I have told them

XXXX times to stop calling my number. We are up to XXXX calls a day and its

driving me crazy. I the last call I told them if they did not stop I would file this
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Pinnacle Credit Services, LLC WA 983XX Consent provided

Portfolio Recovery Associates, Inc. CA 913XX Consent provided
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complaint. They were bold enough to swear at me and tell me there was nothing

you folks could do and you were all a bunch of " XXXX ''. They called my home

XXXX times today. I have had it. Please nail these idiots to the wall for me.

I am refinancing so I have been checking and correcting my credit reports with the

XXXX main agencies. I have paid both Experian and XXXX for a " XXXX Bureau

Report with Score ''.

The problem is a discrepancy between what Experian reports XXXX score as and

what XXXX reports my score to be. I understand they use different scoring scales

and their propriety credit models to determine their scores, but I do not understand

why Experian would report XXXX score so much lower, compared to Experian and

XXXX, than the score XXXX gives me for all XXXX credit rating agencies.

XXXX XXXX, 2015 Experian reported the XXXX Bureau Scores as below :

Experian XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX reported the

There Bureau Score as XXXX Experian XXXX XXXX XXXX XXXX XXXX I do n't

understand is why XXXX reports all scores to be about equal but with the Experian

report , the XXXX score is about XXXX points below Experian and XXXX.

Credit card company called me to inform of suspicious charges. When I called

back, they could not verify my identify based on the information I gave. After

further research, it was determined that someone had stolen my personal

information. That person had called credit card company to report my card stolen

and then opened a new account. They also changed the information on my

account to include address and phone number. I was also told that they were able

to change my mother 's maiden name on the account. How can someone be

allowed to change that? It is a fixed value. The company did not raise any red

flags that fraud was occurring and this should have been their first clue. I was

assured that " rigorous '' security questioning occurs before any changes are made

to the account. I placed a passcode on the account to add increased security per
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Experian HI 967XX Older American Consent provided

Synchrony Financial HI 967XX Servicemember Consent provided
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the representative. However, when I called back later in the day with additional

questions, I was not asked for the passcode to verify my account - only asked my

DOB. This is unacceptable security.

My credit report shows a couple past paid off Chase mortgage accounts as not

being closed. I would like those to be updated to properly reflect the payoffs.

Thank you.

I am requesting to file suit against Equifax, I am not sure what these people 's

problems are however, the only way this will all be resolved as if it goes in front of

a judge. Equifax, you have taken my XXXX XXXX credit card off of my credit

report. You will not update the XXXX XXXX XXXX and XXXX XXXX as being paid

in full. You will not take the Mortgage off of my credit report. At this time I think it is

just best that this goes in front of a XXXX judge to be resolve. I will be filing suit in

the morning.

XXXX XXXX XXXX

My brother and I applied for a home mortgage as first time buyers wit BOA this

year. We intended to put 20 % down for a home costing {$150000.00}. Our

combined salaries are $ XXXX. We were declined based on my bother not having

enough trade accounts and because my debt to credit ratio was too high. Here is

where the incompetence becomes egregious. BOA did not include any of the

credit accounts my brother indeed possessed on the loan application, so it

appears as he had no credit history and the credit card omitted was a BOA card (

and the other was a cell phone bill, both having more than the year of required

payment histories )! For me, I told both the mortgage officer and his immediate

supervisor that all of my credit cards were paid done to reflect 25 % of the total

credit for each which cost me about {$9000.00}. I paid the cards on Monday. Yet,

BOA then went ahead and pulled my credit report again on Tuesday, then

declined the loan on Wednesday and said there was no change in my credit debt
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Bank of America NJ 073XX Consent provided

Page 10841 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/27/2015 Closed with explanation Yes Yes

Web 05/13/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with monetary relief Yes No

Page 10842 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1394081

1372640

1379216

Page 10843 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Mortgage Conventional fixed mortgage

Page 10844 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Application, originator, mortgage broker

Page 10845 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ratios and that my report only showed a {$24.00} reduction in balances. Even a

security guard at BOA knows that credit reports are not updated so quickly as to

reflect payments made on accounts in a day. I was also charged the {$450.00} for

the home appraisal to be done. When I asked the mortgage officer about this he

told me that there was no way I could have been charged when the appraisal had

not taken place. I sent him a copy of the charge and got no response from him

until he sent the e-mail informing us of the loan denial. I was also able to log into

the BOA mortgage section and noticed that many of the documents that we

submitted had not been uploaded into the system as if they had no record of our

submissions just before the denial It seems to me that if BOA was interested in

financing the loan they would have advised us to push back the closing date and

allow time for the payments on my credit cards to be updated on my credit report

and actually included my brother 's trade accounts on the application. The e-mail

informing is we were declined came almost 2 weeks after repeatedly contacting

our officer to ask for a status update and two weeks before the closing date. The

whole experience has made us reevaluate our relationships with the bank and

made us grateful that we did not enter into a 30-year relationship with a bank that

has shown an extraordinary lack of competent business practices and

professionalism.

I recently received an unsolicited letter from Quicken Loans notifying me that I was

" prequalified '' for a {$99000.00} 15-year loan to refinance my current mortgage (

actually a HELOC ) at a rate of 3.125 %. I called Quicken and asked how it was

determined that I was prequalified, and the representative I spoke to said she did

not know. When I gave her preliminary financial information, she said I was not

eligible for that " product '' but was a good candidate for a 30-year loan at a rate

over 4 %. I agreed to apply and authorized a {$100.00} charge on my credit card

for a deposit on an appraisal. As I hacked my way through the insanely detailed
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application process, Quicken updated me, demanding ever-increasing

documentation and telling me that I would have to close out my credit card

accounts in order to bring my debt-to-income ratio to acceptable levels. Declining

to cancel my XXXX credit cards, on XXXX XXXX I withdrew the mortgage

application. When a local appraiser engaged by Quicken called me to schedule an

appraisal, I informed him that I had withdrawn the application. However, Quicken

charged my credit card {$390.00} for the appraisal. A " customer relations '' person

at Quicken told me, after I withdrew the application, that he would look into the

appraisal charge. But I have not received a credit. It seems that, after doing a bait-

and-switch marketing ploy, QL hounds people to apply for loans on less generous

terms. It does not inform applicants that they must close out current debts to meet

XXXX and XXXX standards, since that would defeat the whole purpose of

refinancing. ( This may be beside the point, but my credit card debt is not large or

suspicious. XXXX of the cards is at zero percent interest, so I have no incentive to

pay it off ; the other I pay in full every month, as I have for 20 years. My quarrel

here is probably not with Quicken but with XXXX and XXXX. ) Most important --

and this is a separate problem that 's flat-out illegal -- QL levies unauthorized

charges for appraisals not performed.

I have a closed XXXX XXXX XXXX internet account with hardcopy final bill

balance stated as {$0.00} and closed. Enhanced Recovery Company contacted

me nearly 1.5 years after the account was closed and claimed I owed {$180.00}. I

sent them a certified letter with copies of my final XXXX XXXX XXXX bill showing

them that they were making an error. Enhanced Recovery Company then sent

negative reports to the credit bureaus within 20 days of their initial contact. I have

sent Enhanced Recovery Company XXXX certified letters trying to clarify and get

this off my credit report but they do not respond to my demand of validating the

debt and any papers that show I actually have a debt.
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on XXXX/XXXX/2015 i settled a debt with Harvard Collection who acted on behalf

of XXXX XXXX XXXX. A negotiated amount to settle the debt in full was {$620.00}

which was paid. Payment cleared my bank account within 3 business days. At that

point the representative, XXXX promised a letter in the mail within 2 weeks

showing the balance has been settled and credit reporting within 30-45 business

days. As of today, i have not received a letter or this payment has not reflected my

credit score. My credit report still shows a balance due on this account which was

reported in XXXX 2015. XXXX is falsely billing me and when i settled the debt with

Harvard Collection as payment in full. This is affecting me from purchasing a home

and after numerous calls to Harvard i am being asked to file a consumer

complaint. No one seems to take responsibility of the actions and its not only

affecting me financially but emotionally also. It is hidious how companies can

abuse consumers in such a manner. Due to divorce i had to let the account lapse

but did step up to my responsibility and paid the debt that was settled between

Harvard and I. If debt settlement is just a sceme to scam consumers, please let

me know so i know in the future to deal with the issues in hand then try to do the

right thing.

I want a letter showing my debt is settled in full and this to be reported to the credit

agency so it can reflect my credit.

I am a new Macy 's card holder. I made XXXX purchase for {$92.00}. My husband

made XXXX payment. The balance was {$58.00}. I am diligent about our credit,

we are saving for a new home and want to keep me credit score strong, so I paid

the balance online on XXXX XXXX (? ), early.

I received a phone call from Macy 's yesterday, saying my account payment did

not go through and now the payment is late, late charges, interest and returned

check fees adding to over {$200.00}.
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I was devastated! They did refund the late fee and interest fee but would not

remove the returned check fee because it was an error on my part. Clearly, I was

trying to maintain my account by paying early. Why could n't they call me sooner?

I paid the balance of {$58.00} and {$130.00} in returned fees over the phone and

vow to never shop at Macy 's again!

This is a disgrace!

XXXX XXXX

Transworld Systems , Inc. XXXX XXXX XXXX, XXXX, PA XXXX has XXXX mailed

me collection notices for a bill I paid directly to XXXX XXXX XXXX. I paid

{$610.00} on XXXX/XX/XX/2013/15 check # XXXX. It cleared my bank. I have

copy of cleared check. I responded to the first notice with a written note back

stating that the debt was paid to XXXX XXXX XXXX. I enclosed front and back

copy from my bank of cancelled check. The XXXX notice was received yesterday

in my mailbox XXXX/XXXX/15. Today I mailed back another response and same

photocopy of cancelled check. This is harassment. They could / should have

contacted the original debtor.

My complaint or concern is that I pay nearly 30 % of my net income to my federal

and private student loans. XXXX in federal direct loan. XXXX to navient private

loans. XXXX to my XXXX XXXX servicing provider. I make to much $ for the PSLF

to help my cause in that 10 % of my income is XXXX {$.00} After 10 years paying

that much it 's paid off which is great. The problem is I hav XXXX other separate

bill payments to my private lenders which in turn does financially I hav to put more

money towards private student loans due to high variable interest rates. My
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solution would b to consolidate my private loans into XXXX payment but I do not

make enough money to find a lender to finance XXXX and get interest rates and

terms to help my financial situation. My interest alone on all my loans is roughly

XXXX $ 10 % of my income. I will never b able to pay off student loans paying

interst only nor do I make enough money to put enough $ money towards

principal. I need personalized help. Mainly I need student loans companies realize

that I pay XXXX different lenders and I need my loans to XXXX payment at a

realistic fixed interest rate. At this rate I will pay XXXX on the initial XXXX I took

out.

I have several accounts in my Equifax file that does not make any sense im filing a

complaint on each one individualy detailing my concern with supporting

documentation to back up my complaint. First i will start off with XXXX XXXX this

account was a checkin account and went negative in XX/XX/XXXX. It was

reported to XXXX and fell off my XXXX report after 5 years. This was never a

payment account or credit account it was a bounce check that caused overdrfts

fees that exceeded XXXX altho my report reflects positive payment history

followed by a charge off in XXXX XXXX. This info is incorect and has been close

to 7 years reporting inacurate outdated info. Also this account has been paid in full

as of XXXX XXXX it still reflects a balance.

in XXXX i spoke to my mortgage company to try to ask for a deed in lieu of

foreclosure. They would not speak to me about it and told me i would have to

email a hardship letter. I did that, they never got back to me, so i called them. they

told me they would not speak to me the property was in litigation, i should speak to

my lawyer. on every statement i get it tells me i may call and speak to XXXX

different people, which they will never speak to me, because again its in litigation. I

called mu real estate lady and asked her if maybe we could try for a short sale.

they would not speak to her either. in between i have called and called and never
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received any paperwork. they have my new address since XXXX. the last letter i

emailed told them i never have gotten any paperwork and i do n't have a lawyer,

so if anyone states they represent me its fraudulent, also that they have an

incorrect address on the mortgage paperwork. also i had a bankruptcy several

years ago that took away a home equity and XXXX mortgage with same company

XXXX XXXX XXXX.

My ex husband ( of nearly XXXX years ) was at the agency 's office to pay on his

account. The employee asked if he wanted to pay on my account. She informed

him he was also on the account. He told her that was highly unlikely as we 've

been divorced for nearly XXXX years. She then told him how much I owed and

what it was for. He then contacted me so that I could get it straightened out. I

spoke the the manager of credit care in person. He said, " I do n't know how that

could happen ''. I informed him that my ex knew all the private information, so it

obviously did happen. He said he would investigate to find out who gave out the

info and reprimand them.

He agreed that it was a violation, and apologized for my experience.

It was embarrassing that my ex was privy to my medical and financial information.

Date : XXXXXXXXTo : SPECLOANSVXXXX XXXX XXXX XXXX XXXX XXXX CO

XXXXFrom : XXXX XXXX XXXX XXXX XXXX XXXX, VA XXXXRe : QWR Error

Resolution Notice under 12 C.F.R. 1024.35Mortgage Loan Number : XXXXI am

writing to request correction of the error 's described below in regard to the

mortgage on my property at XXXX , VA XXXX.

1. Failure to provide accurate information about loss mitigation options. I was

advised that I qualified for a loan modification under the XXXX affordable or hamp

program and that I needed to fall delinquent on my payments. I made payments

and those payments were not applied to my account which caused further

Page 10881 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10882 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Logan View LLC OH 433XX Consent provided

Specialized Loan Servicing LLC VA 230XX Consent provided

Page 10883 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/04/2015 Closed with monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Page 10884 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1378531

1379253

Page 10885 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Credit reporting

Page 10886 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Page 10887 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



delinquency and fees.

2. Failure to Credit multiple payments correctly to my mortgage loan account on

the date that it was received by Special Loan Servicing and incorrect reporting of

XXXX day late. The below dates being reported incorrectlyPayment Errors :

Incorrect Reporting of Delinquency. Loan was never XXXX days delinquent.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX for Identity : Please provide to

Identity and or contact information for the owner or assignee of the mortgage

within XXXX business days.

Desired Resolution of Error : Please update credit report to reflect the actual

account status of current XXXX - XXXX. I was never past due as I was on a

Interest Only ARM. Please remove all delinquent history and update my mortgage

history as current for the above mentioned dates.

If you need to contact me, I can be reached on my Cell at XXXX and my mailing

address is XXXX VA XXXXSincerely, XXXX XXXX

I am currently experiencing extreme difficulty with the credit bureaus. XXXX,

Equifax, and XXXX are all reporting my XXXX Accounts as a revolving debt. The

definition of revolving debt is- Revolving debt is debt that typically has a variable

interest rate, an open-ended term and payments that are based on a percentage

of the balance. Revolving debt has a pre-determined limit, agreed upon by the

lender and borrower.

Revolving debt is the kind of debt that credit cards offer and is usually an easy way

to get credit. It can be a useful tool when used with discipline. This is damaging my

Page 10888 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10889 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MD 208XX Consent provided

Page 10890 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/19/2015 Closed with explanation Yes Yes

Page 10891 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1379108

Page 10892 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Credit reporting

Page 10893 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Page 10894 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



score and affecting my lively hood. My revolving accounts such as XXXX XXXX

Credit Card, XXXX, and XXXX XXXX are all in good standing. I have been paying

about XXXX80 % of my balance charged every single month. My credit score

should be much high than it is. The credit reporting agencies are in direct violation

of The Fair Credit Reporting Act where it states, '' Consumer reporting agencies

must correct or delete inaccurate, incomplete, orunverifiable information.

Inaccurate, incomplete or unverifiable information must beremoved or corrected,

usually within XXXX days. However, a consumer reporting agency maycontinue to

report information it has verified as accurate ''. XXXX account number XXXX,

XXXX and XXXX should be reporting as UTILITY not revolving. XXXX acct

number XXXX should have a zero balance and account number XXXX should

have a balance of {$160.00} not {$380.00} reported. Due to the erroneous

reporting since XXXX 2014, my credit score has suffered tremendously. Revolving

accounts reporting as past due or late can damage a consumer 's credit report and

in this case I have suffered severely.

I am currently experiencing extreme difficulty with the credit bureaus. Experian,

XXXX, and XXXX are all reporting my XXXX Accounts as a revolving debt. The

definition of revolving debt is- Revolving debt is debt that typically has a variable

interest rate, an open-ended term and payments that are based on a percentage

of the balance. Revolving debt has a pre-determined limit, agreed upon by the

lender and borrower.

Revolving debt is the kind of debt that credit cards offer and is usually an easy way

to get credit. It can be a useful tool when used with discipline. This is damaging my

score and affecting my lively hood. My revolving accounts such as XXXX XXXX

Credit Card, First Premiere, and XXXX XXXX are all in good standing. I have been

paying about XXXX-XXXX % of my balance charged every single month. My credit

score should be much high than it is. The credit reporting agencies are in direct
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violation of The Fair Credit Reporting Act where it states, '' Consumer reporting

agencies must correct or delete inaccurate, incomplete, or unverifiable information.

Inaccurate, incomplete or unverifiable information must be removed or corrected,

usually within 30 days. However, a consumer reporting agency may continue to

report information it has verified as accurate ''. XXXX account number XXXX,

XXXX and XXXX should be reporting as UTILITY not revolving. XXXX acct

number XXXX should have a XXXX balance and account number XXXX should

have a balance of {$160.00} not {$380.00} reported. Due to the erroneous

reporting since XXXX 2014, my credit score has suffered tremendously. Revolving

accounts reporting as past due or late can damage a consumer 's credit report and

in this case I have suffered severely.

I was told over the phone ( about 7 months ago ) by a representative that my

private loans had a forbearance window of 36 months over the life of each loan.

This turned out to be false, and only applies to my federal loans. This realization

forced me to drop my teaching job in XXXX and return home immediately,

effectively wiping my savings ( because I had to buy a plane ticket right away ). I

am now currently unemployed because I needed to return home, because my

XXXX salary could not or can not pay for the monthly loan payment. My loan

payments, all private and federal, including Navient and XXXX, will now be $

XXXX in XXXX. Again, this amount would not have been affordable on my

previous XXXX income ( $ XXXX ).

I have asked several times for refinancing options on my private loans due to my

unblemished payment schedule and my low income level but no options have

been provided. I would like to payback my loans, but $ XXXX is too much for my

income level. Please seek reason and offer me some refinancing options, or point

me in the direction of a viable loan consolidation agency.
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Late with payments, made payment plan arrangement with company. Still calling

me XXXX times a day even on Sundays. Have explained several times DO NO

CALL ME I am on a payment plan with your company to no avail. They seem to be

of XXXX descent as if they do n't understand I 'm paying your company quit calling

me. Calls start at XXXX every morning Monday-Sunday very annoying at least

XXXX calls per day. I do not understand why they are calling when I have made

and am keeping arrangements I put in writing with the company.

I 've attached a PDF that explains what I 've attempted to have removed from the

XXXX credit bureaus. My XXXX frustration and complaint is the inconsistency of

reporting between the XXXX bureaus.My XXXX frustration and complaint is the

inability to remove someone else 's public record ( Judgement ) that is on XXXX of

XXXX of my reports. My final frustration and complaint is the fact that there are

multiple levels of credit reporting and scoring ( consumer and industry ) that are

only available to industries such as Mortgage, Credit Cards, and Auto. These

industry level credit reports vary greatly from the consumer reporting and scoring.

And they are fraught with errors greater than the consumer reports. In my case the

mortgage credit report has scores 25 % lower than my consumer report and the

XXXX public records on my consumer report are duplicated to show XXXX public

records on the mortgage report. XXXX has someone else 's address and refuses

to correct it to my address and they have XXXX public records that have {$0.00}

as the amount ... yet they refuse to remove. These public records are explained in

the PDF I 've uploaded to you and they need to be removed ASAP. XXXX has

removed the judgement XXXX XXXX of XXXX public records ). Experian also

refuses to remove the XXXX public records. The only good news is that on my

consumer reports a XXXX lien of {$120.00} was removed by all three consumer

reports BUT is present on my Mortgage report ( All XXXX Bureaus ). In other

words, the XXXX bureaus remove the {$120.00} lien that was in error, but kept
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them on the mortgage reporting and scoring!! So, in conclusion I see no purpose

or value to the consumer reporting and scoring since the lenders, be it auto,

mortgage or credit card, have significantly different scores and reports from the

same XXXX bureaus ... and removing from the consumer products does n't

guarantee removal from the industry product. This is so unfair on every level. And

the consumer has no access or ability to contest or correct the industry level credit

reports or scores!! Government needs to simplify and create an oversight

department that governs them and keeps them honest. Please read my PDF and

help me. After 37 years as a XXXX I 'm prohibited from getting a mortgage due to

errors on my consumer reports and inequalities with errors on my industry reports

with with only foreigners and non-US citizen to deal with over the phone and via

mail/fax. That 's the strangest twist of this entire story. People outside of the USA

are making decisions for US Citizen 's credit woes!!!!

I refinanced my mortgage with Nationstar Mortgage. The closing date was XXXX

XXXX, 2015 and disbursements were made on XXXX XXXX. Nationstar had

authorization to access my checking account for the monthly mortgage payment.

As I said, the account was paid off on XXXX XXXX but Nationstar accessed my

checking account on XXXX XXXX and withdrew payment in the amount of

{$2600.00}. I immediately called them to get the problem corrected and spoke to a

supervisor who acknowledged the error and told me that the transaction would be

reversed electronically within XXXX hours. The next day since reimbursement had

not occurred I called back and was informed that the re-financed account had

been closed and that reimbursement would be made by check sent by express

mail. That payment arrived today but the amount reimbursed was for {$2200.00}.

The bank had retained {$400.00}. When I called for an explanation they tried to "

explain '' that according to their records that amount was still owed and so it was

retained. I asked the supervisor, XXXX XXXX, if she was claiming that the
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settlement sheet ( XXXX ) which showed complete disbursement was incorrect.

She said the settlement sheet was correct. I noted that the amount outstanding on

the loan as of XXXX XXXX was {$370000.00} and that the payoff amount, which

she acknowledged was correct, was {$380000.00} and that payment was made as

scheduled on the settlement on XXXX XXXX. I also asked if Nationstar had not

improperly billed my checking account for payment against a closed account

whether I would have been billed for the {$400.00}. She stated that I would NOT

have been billed but still insists that the bank had properly retained the {$400.00}. I

then called the Settlement Agent, XXXX XXXX XXXX XXXX XXXX, which verified

that disbursement had been made as stated in the settlement and that all accounts

were deemed accurate. He also noted that I had received a reimbursement at

settlement of {$1100.00}. No one can undertsand what the retained funds claimed

by Nationstar are for.

A payment {$2600.00} was sent to XXXX XXXX ( serviced by Navient ) and was

posted to the wrong student account. Since Navient found where it was incorrectly

posted, Navient has made XXXX manual entries trying to post the {$2600.00}

payment between XXXX of my private loans and backdate it to XXXX/XXXX/14 (

the date it was posted to the wrong student account ). The payment still has not

been posted correctly after six months and XXXX entries. After numerous calls

and countless hours dealing with Navient 's Customer Service ( you ca n't speak to

anyone who actually posts your payments or knows how it works ), I finally found

someone who would request my account be audited by Navient 's " Finance Dept ''

regarding my payments and the interest paid in 2014. I finally received XXXX

separate letters from Navient for each audit ( payments and interest ). The XXXX

letter said the interest I paid in 2014 was {$53.00} ( I made XXXX payments of

{$210.00} each in 2014, plus the additional {$2600.00} payment ). The XXXX letter

showed all of the " payments '' in 2014 with a breakdown of how much was applied
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to Principal and how much to Interest. When you add up the Interest Navient

showed, it totals {$3200.00}. Please explain to me how XXXX letter says interest

paid in 2014 is {$53.00} and the other letter shows {$3200.00}. The letters were

dated XXXX day apart. Neither letter is correct. Navient has made so many errors

I do n't know if anyone can fix it, but certainly no one at Navient is capable of doing

it. I am so frustrated with not being able to talk to anyone at Navient who

understands Accounting and can see the errors made in the XXXX entries they

have made. I am hopeful CFPB can research and reconcile my account and

ensure Navient processes the correct entries to resolve this.

XXXX XXXX XXXX sent false debt collection information to Bursey and Associates

XXXX. The original creditor is XXXX XXXX Bank, XXXX. The debt in the amount

of {$590.00} do not belong to me nor have I done any business with either of them.

I notified the XXXX office and they are suppose to remove this false claim from my

name. What upsets me the most is that XXXX XXXX XXXX assumed individuals

with the same last name is associated with a debt their trying to collect. I 'm tired of

these credit card companies submitting false claims and the credit bureaus are

just as bad accepting false information.

My name is XXXX I live at XXXX XXXX XXXX XXXX in XXXX wa XXXX1 My

phone number is XXXX, I recently moved and I 'm a struggling student. 2 months

ago I spent all the money I had in my savings in purchasing XXXX new iPhone 's

off XXXX for a good deal. These were valid legitimate phones -the serial numbers

checked out with XXXX and XXXX - they werent blacklisted, or stolen, all XXXX

phones were brand new, sealed, unopened and never used, so I decided to try to

sell them on ebay. I 've never sold anything online before, but I 've seen

advertisements and claims of protecting sellers, buyers, all kinds of promises were

made to me before I signed up - so I felt safe initially in posting all XXXX phones.

XXXX by XXXX they all sold, over the course of a week and a half - and when the
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XXXX phone sold, I got an email from paypal- telling me that my account was

limited, and I needed to provide documentation to prove my identity. At XXXX

paypal asked for a few things, but as I started uploading my information to their

website - statements, bills, my identification, social security number, etc, every

docment I uploaded to confirm my identity was met with a request for another

XXXX DIFFERENT documents. Right when I uploaded XXXX of my last

documents, a XXXX bill in my name with my address, they limited my account

permanently - without appeal. They informed me they 're holding my funds for 180

days, and there 's nothing I can do about it. I 've been calling paypal XXXX a day

now for a week straight, and every single person I 've talked to has given me

different requirements. They all keep saying the same thing, that I agreed to their

terms of service - and when I asked them why they were doing this, they said that

they need to hold onto the money to protect themselves in case of chargebacks for

180 days. This is in spite of the fact that all XXXX items tracking numbers show

delivered, all XXXX items received positive feedbacks and gratitude from their

buyers, all XXXX items have been activated on their respective carriers without

issue, and most importantly, at the time of the sale before i shipped, I was assured

by paypal that I qualify for seller protection which would negate the ill effects of

things such as chargebacks or item not received claims. The whole time leading

up to this, i was reading stories of buyers abusing these systems to take

advantage of sellers, and I was so scared at XXXX point I considered scrapping

the remaining XXXX auctions and cancelling them as well as the XXXX XXXX

before shipping the phone out and just selling them locally. I wish I had done that

now, Paypal limited my account, not allowing me access to any of my funds for

180 days.This was all the money in the world I have to my name, and it 's locked

up making interest for paypal for 6 months now. My ebay account got closed

because I could n't pay the seller fees because paypal wouldnt release my money
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05/16/2015 Mortgage Conventional fixed mortgage
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Application, originator, mortgage broker
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My complaint is against the Service Debt Collector - Seterus Inc. Seterus has

been servicing my loan for more than 10 years at 6.125 %. This property is located

at XXXX XXXX XXXX XXXX, XXXX XXXX, MI XXXX, is no longer my primary

residence. My family and I have moved out of state and the property is now

deemed income property and is occupied by a tenant. In early XXXX of this year I

entered into discussions with a mortgage lender regarding HARP refinancing for

this property. However, I was informed that prior to proceeding with the refinancing

process ( which I pre-qualified for ) XXXX records related to my Private Mortgage

Insurance ( PMI ) status needs to be updated. After contacting XXXX, I was

informed that Seterus Inc. has to submit this request - ca n't not be requested by

the loan recipient. Subsequently, I XXXX contacted Seterus Inc. on XXXX XXXX,

2015 ( see the attached complaint letter ) with no success. Seterus '

representatives have failed to return multiple calls or offer any explanation to the

status of my request. I have not been required to pay PMI for years ( see the

attached IRS Form 1098 ). I strongly feel that Seterus is deliberately ignoring my

request due to the fact that the loan will be transferred to another lender. If my

assumption is correct, worst case their practice is unethical ( if not illegal ) and

consumer infringement. Best case, they have an extremely poor infrastructure

upon which to address customers ' needs. After conducting further research, I was

not overly surprised to find out that Seterus has been cited in a number of

consumer complaints. I would greatly appreciate your assistance with getting this

matter resolved.
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Seterus, Inc. FL 334XX Consent provided
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05/16/2015 Credit card

05/16/2015 Mortgage Other mortgage
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Credit card protection / Debt protection

Loan modification,collection,foreclosure
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I noticed an unauthorized charge on my American express blue card for XXXX

XXXX XXXX had used the card on the XXXX of XXXX and XXXX charged XXXX

unauthorized dollars the very next day.I had problems with their service and they

had installed their equipment on my neighbors roof as well as charging me over

200 dollars when we had agreed to XXXX.I immediately cancelled their service

and was never given a contract or cancellation numberAfter the statement came

in.I called American express to dispute this unauthorized charge and was told they

would investigate, but assured me they would n't accept any future charges from

XXXX to my account for a four year period..My XXXX statement however had a

XXXX dollar charge from XXXX on it despite American Express assuring me

XXXX was banned from mY account for 4 years.Further scrutiny showed XXXX

had added another XXXX dollar charge in XX/XX/XXXX.I of course disputed these

unauthorized charges.Now American Express has ruled I must pay the XXXX

dollars after a very quick investigation and still have n't ruled on the original XXXX

unauthorized charge. They allowed XXXX dollars to be charged to my account

which I had told them was unauthorized as early as XX/XX/XXXX.XXXX

apparently is well known for this practice, however American Express was fully

awarew they were making unauthorized charges yet accepted them more than

once and now refuse to own up to their lapse in security on my account.XXXX was

installed by XXXX XXXX.

After I lost my foreclosure, I was shocked to learn that XXXX was actually the

owner of the note. They purchased my home at a Sheriff 's sale. During the course

of the appeal, I tried to get in contact with them, to let them know that as a

surviving spouse I was never even given the loss mitigation package which is

supposed to be standard. I was actually not given any information about this loan,

because I did n't sign it. They emailed back and forth with me, and finally said they

were going to do additional research, because they did n't have any record of my
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Amex FL 335XX Consent provided

Nationstar Mortgage OH 441XX Consent provided
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Web 05/16/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes
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05/15/2015 Mortgage Conventional adjustable mortgage (ARM)

05/21/2015 Mortgage FHA mortgage

05/12/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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account/house/mortgage. That was in XX/XX/XXXX and I never heard back from

them. So, yesterday, the sale was confirmed. I just wasted another {$7000.00} in

legal fees, I guess. If nothing else, I ca n't understand why they wo n't just open a

line of communication and tell me what their plans are, so I can stop worrying

about their " property preservation '' goons. Those people leave these tags on my

door, which have instructions to call a number, but they wo n't call me back. When

I did get an answer, last year, it was Nationstar, and they refused to even speak to

me. ( because I 'm a surviving spouse. ) It 's so frustrating. Why do they have to be

so rude? And do everything in such a rotten, scary way? I do n't want to come

home to a padlocked house, and have my things all torn apart. I 'm seriously

worried about that now. What 's going to happen? This has been 8 years of XXXX.

Sold my home via short sale on XXXX/XXXX/15. Mortgage servicer received and

acknowledged payment on same date. Mortgage servicer did not post payment

and show account as paid in full until XXXX XXXX, 2015. This action causes

undue and unnecessary tax consequences to me. XXXX was sent and

acknowledged and the request to correct was denied ( see attachment ) Mortgage

company 's request for HAFA and HUD-1 was unnecessarily duplicative and

presented only to delay the closure of the loan. Please correct the day of the paid

in full date to reflect XXXX XXXX, 2015.

rec'ed Letter dated XXXX XXXX on XXXX XXXX : From : WELLSFARGO Bank

'EMPLOYEE ... XXXX XXXX the letter she sends dose n't reflict any case number

from cfpb ...? ; and this Employee dose n't give and direct phone number to

contact her?

fine attachments of the letter mentioned in the complaint dated this day XXXX

XXXX

We received on XXXX XXXX foreclosure sale of home, this is the XXXX that we
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Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc GA 303XX Consent provided

Wells Fargo & Company CA 922XX Consent provided

Nationstar Mortgage TN 379XX Older American Consent provided

Page 10960 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/15/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with explanation Yes No
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05/18/2015 Payday loan Payday loan

05/15/2015 Mortgage Conventional adjustable mortgage (ARM)
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Can't stop charges to bank account Can't stop charges to bank account

Credit decision / Underwriting
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had hears about the sale. We did not received a Registered letter indicating the

sale of the home, I was told that the Certified letter was returned to processor

because of undesirable address,. We receive our mail at a PO Box because we

have had problems with kids taking mail out of our mail box. All the processor had

to do was look at the address that we have received mail at for over a year by

Nationstar.

XXXX XXXX XXXX Bank, Maryland ...

CASHNET Payday loan keeps deducting more then XXXX payment from my bank

account!

Issue XXXX - Please reference complaint - XXXX on the PMI. Please see the

attached letter received from Everhome Mortgage acknowledging her subsequent

requests to have PMI removed and a check for {$8800.00}. This was obtained

when we submitted a complain to the Washington State Attorney General.

Issue XXXX -Please see accounting showing Everhome collecting arrears and not

applying any money towards principle.

Issue XXXX - Everhome transferred the claim to a new servicer. How can they

transfer an inactive MIN ( MERS number )?? Being inactive implies it is paid off.

MIN XXXX - This transfer happened the same month XXXX obtained the refund

for over charged PMI. A coincidence, yeah right, the bank wanted to run away

from this matter.

Issue XXXX - Assignment of the Deed of Trust was signed by XXXX XXXX acting

as an Assistant Secretary of MERS, he is in fact the XXXX, so he signed the DOT

over to himself creating a forgery ...
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Company disputes the facts presented in the complaint
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Enova International, Inc. MD 212XX Consent provided

EverBank WA 986XX Consent provided
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Web 05/19/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation No Yes
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05/21/2015 Mortgage Conventional fixed mortgage

05/12/2015 Consumer Loan Vehicle loan

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Problems when you are unable to pay

Cont'd attempts collect debt not owed Debt was paid
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I refinanced my house back in XX/XX/XXXX - because of the XXXX I needed PMI.

My PMI was set to automatically terminate at 78 percent of the original loan value

and I could request at 80 percent. Back in XX/XX/XXXX I sent to Nationstar who

had recently purchased my mortgage a request, along with a copy of my PMI

notice and the schedule. They ignored this letter. In XXXX I sent XXXX pointing

out that I had reached the mandatory cancellation. They ignored that and took out

PMI. I contacted them, there response was to say that I am at XXXX XXXX, which

I am not. They have provided me no proof of their assertions, even though I have

provided them with the attached.

having less than perfect credit I accepted a auto loan from capital on auto finance

in XXXX 2011. at the time I was making fairly decent wages and accepted the loan

terms of 25.99 % interested on a {$34000.00} loan monthly payments of {$480.00}

per month however into my third year prompt and timely payments there was a

decline in my health I contacted Capital One and asked about refinancing my loan

and was told that they did n't refinance their own loans. soon after I was forced to

retire early due to health issues and had to apply for SSI and of course my income

was less than half of what I was making when I was working. I call Capital One

and informed them of my circumstances and was told by a representative that I

can apply for the hardship program and to qualify all I had to do was miss two or

three payments unfortunately I took his advice only to find out that I would not be

able to qualify until I paid down on the loan so I struggled along trying to make the

{$480.00} payments. after another year I applied 4 times for the hardship program

and each time I was told that I did n't make enough money to qualify even with

may Son 's contribution of {$750.00} per month. this has been very stressful and I

am doing everything possible to pay this off and maintain my health. DESPRETLY

NEED HELP!!!!!

XXXX account was paidin full with call ctr on XXXX XXXX, 2012 company
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Nationstar Mortgage AK 995XX Consent provided

Capital One AZ 857XX Older American Consent provided

I.C. System, Inc. CA 944XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No
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05/17/2015 Debt collection Auto

05/21/2015 Debt collection Credit card

05/16/2015 Mortgage VA mortgage
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened to sue on too old debt

Loan servicing, payments, escrow account
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reported as unpaid and in collection. I have copy of payment taken from my credit

card.

Ally/ National are calling me 4 times or more a day even on Sunday and Saturday

from the moment I am 1 day behind and continue even after i make a payment.

Debt was charged off over 4 years ago by original creditor. Account went

delinquent XXXX of 2009.

Communication with XXXX parties : Contacted XXXX other people that I am aware

of, including old Landlord, and extended family trying to get ahold of me for a "

legal matter ''. Left messages on answering machines with case # XXXX XXXX.

Harassment : Claimed to be delivering service of summons and would not disclose

name or information of process server at my request. Used the threat of a pending

lawsuit to get me to make a payment by the following day in order to stop the

process.

Making False and Misleading Representations : Claimed to not be a debt collector,

but a law firm working on behalf of Wells Fargo and used multiple names including

" Legal Claim ''. Never notified me on contact that they were a debt collection

agency or that they were attempting to collect a debt.

We were contacted via mail and phone that we had failed to pay our XXXX 2015

mortgage payment. We advised that we had made said payment and faxed a copy

of our bank activity print out to confirm that the payment had been sent, received

and deposited. A few days later we were contacted again demanding payment and

they had no record of a fax being received. We were told to contact another party

to handle the missing payment and fax. When asked to be transferred to her

desk/office ; we were told that she as unavailable and to leave a message. As of
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Ally Financial Inc. NC 287XX Consent provided

Wells Fargo & Company CA 926XX Consent provided

Carrington Mortgage Holdings, LLC. KY 427XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/16/2015 Closed with explanation Yes No
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this date our messages have not been returned. Again we were contacted via

phone and sent correspondence of our failure to pay XXXX 's payment. Again we

advised that our payment had been sent electronically and we had our bank

statement to verify same. We were given a address to mail the copies of our bank

statement ; to which we complied. Again we were called and contacted via mail

that we were in default and we had failed to make our payment. We advised that

we had not only mailed a copy of the electronic check but had mailed a copy of our

bank statement verifying that the payment had been made and received.

On XXXX, we received a packet requesting that we fill out for third party

authorization and assistance on our loan per our request for same. At no time

have we made such a request. We have had nothing but trouble with this company

since our loan/mortgage was sold. We have never failed to make our mortgage

payment to Carrington or to XXXX and to have our mortgage sold to a what is

nothing more than a collection agency that has numerous complaints for its

deceptive practices is alarming.

In addition, Carrington failed to pay out property taxes but insisted that they had ; it

took 2 months to resolve this issue before the taxes were paid with a penalty.

This company has sent written notice of its intent to pursue other action and to

report this as a negative on our credit report.

It should also be noted that our bank has also sent documentation/verification to

Carrington that the payment was sent, received and deposited.

After filing a complaint with BBB, we received written notice of intent to foreclose

on our home. The correspondence stated again that we had failed to pay

XX/XX/XXXX payment. Today we received documentation advising us of our

rights under the Servicemembers Civil Relief Act. When will this nightmare end!

We have done everything that has been asked and provided documentation that

our payment was made. I want credit for my payment, removal of all late fees and

Page 10986 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10987 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10988 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10989 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10990 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Mortgage Conventional fixed mortgage
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My loan servicing was transferred from XXXX XXXX to Residential Credit

Solutions , Inc., ( RCS ), in XXXX XXXX. I had hail damage to my property in

XXXX that was repaired in the first half of XXXX, before the transfer. XXXX held

the insurance payments in escrow releasing about half when the repair contract

and other required contract was signed and the remainder when the work was

deemed completed.

Unfortunately XXXX had co-mingled the funds with another mortgage I still have

with them for a rental property that was not satisfactorily completed in that

timeframe and as a result I held some of the checks back from the roofing

company and as a result they expired after 90 days. All the paperwork was in for

my house and all the work had been completed before the transfer but because

they co-mingled the repair funds with the other loan and property, and there were

issues with the quality of work at both properties and significant delays at the

rental property, I held the final checks back from the roofing contractor and until

very recently, he was OK with that.

I 've gotten numerous letters from RCS asking me to contact them about the

roofing repair. I do n't understand this since the repair was completed when XXXX

had the loan, all the paperwork was submitted and I thought all funds were

released. In the letters RCS says they have been unsuccessful in reaching me,

asking for phone numbers, etc. They also asked for my SSN which they should

have had received from XXXX when they transferred the loan. I have XXXX

mortgages and at least XXXX have been transferred in the past year but only RCS

seems incapable of using the transfer information to find my phone number and

SSN. In fact I know RCS had my phone number since they called me last XXXX to

advise me of the transfer.
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Residential Credit Solutions TX 762XX Consent provided
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On XXXX XXXX, XXXX, I sent letters to XXXX and RCS Customer Relations

about the checks that still had n't been reissued after multiple written and verbal

requests. In the letter to RCS Customer Relations, I asked that they get with XXXX

to get the information they needed and stop sending me these silly notices. I 've

gotten XXXX more since then which I 'll attach. I 've double checked the address

of the letter I sent to RCS. It appears to match the address for Customer Relations

in their notices to me and it has not been returned in the last 70 days by the postal

service.

XXXX did call me and eventually send me a check for the larger amount. They still

owe me about {$240.00} which I will submit as a separate complaint against

XXXX. XXXX said there would be a delay in getting the funds for the {$14000.00}

check as they had sent them to RCS. Eventually I received a check for

{$14000.00} which I 've since cashed.

I also received a check from RCS in the amount of {$20.00} dated XXXX XXXX,

XXXX with little or no meaningful explanation. Other than that I 've had no

response to my letters to RCS other than for them to continue to send me a

computer generated letter asking me to contact them about the repairs. They have

given me no written confirmation of the letter I sent to Customer Relations, nor

have they called me. Clearly they have my phone number if they need it.

Unfortunately their computer is stuck in a loop as far as sending these letters and

they do n't have the staff and/or courtesy to respond to my letter of XXXX XXXX,

XXXX.

They still show I have an escrow balance on my statements of {$1.00}. That has
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05/21/2015 Student loan Non-federal student loan

05/21/2015 Debt collection Credit card
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Dealing with my lender or servicer Received bad information about my loan

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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n't changed since they picked up the loan servicing and shows up on every

statement. Since we agreed I would n't escrow and would pay the taxes and

insurance directly, I do n't understand what that is or why they are holding it but it

's so small, it 's hardly worth making an issue of.

In XXXX I took about a student loan with XXXX XXXX XXXX to cover my XXXX

year at the University XXXX XXXX XXXX in XXXX, CA. Before my XXXX year was

over, XXXX had notified me that my loan would no longer be serviced through

them. My loan was then taken over by National Collegiate Trust, and soon began

to be serviced by American Education Services. Since XXXX of XXXX ( 6 months

after I graduated from the University XXXX ), I had made payments to fulfill the

terms of this loan.

In XXXX of XXXX, my parents began to the process to file for bankruptcy. My

father is also the co-signer for XXXX of my XXXX private loans, including this loan.

I found out on XXXX XXXX, XXXX that due the fact that my parents had filed for

bankruptcy that my loan that was being serviced through AES auto-defaulted and I

needed to contact National Collegiate Trust. I was given a phone number to reach

NCT at, however this number was for XXXX a XXXX party debt collection agency.

I called XXXX, to find out what the next step was for this issue and they stated that

I was not in their database.

As of right now, my loan is defaulted yet no payments were missed ( with the

exception of a 3 month approved financial based hardship deferment ) and I

wish/am able to continue to pay this loan and wish to fulfill this financial obligation.

HSBC sent me an email today telling me I had a statement ready to be viewed. I

called HSBC and was told it was a savings account. When I called up I was told I

had payment due in 8 days. They told me I owed {$2100.00} and there was

nothing they could do for me.
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AES/PHEAA CA 917XX Consent provided

HSBC North America Holdings Inc. FL 330XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No
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05/16/2015 Debt collection Other (i.e. phone, health club, etc.)

05/16/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



An illegal collection account was placed on my account from CKS Financial. CKS

Financial states they are collecting for " XXXX XXXX XXXX. '' I contacted XXXX

XXXX XXXX and they state they have ever had an account for me. I contacted

CKS Financial with no response. I have also sent a debt validation to them. My

address on my credit reports has been up to date, my phone number has not

changed. I have not received any communication from CKS Financial and now

they are listing a {$330.00} debt on my credit report illegally. I will also be filing a

police report related to this incident.

The debt collection agency XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX, XXXX XXXX, IL XXXX sent a 'dunning ' letter to consumer

dated XXXX XXXX, 2015. The envelope was postmarked XXXX XXXX, 2015 and

consumer received it XXXX XXXX 2015 which violates the XXXX XXXX XXXX

XXXX day timeline consumer is allowed to respond to dunning letter. This is a

practice synonymous with 'false, deceptive, misleading misrepresentation ' as it

violates the Fair Debt Collection Practices Act ( " FDCPA '' ), 15 U.S.C. Section

1692e. Many debt collectors are adopting this practice as a way to cause

consumer a lack-in-time to respond within 30 days and utilizing the timely manner

set out by the FDCPA. Not all consumer 's have access to a fax machine. This

Consumer takes issue with other factors of the 'dunning ' letter in regards to the

fact consumer does not owe XXXX XXXX XXXX XXXX ( or any entity acting on

behalf of XXXX XXXX XXXX XXXX ) a debt. Consumer disputes owing XXXX

XXXX XXXX XXXX a debt based on the FACT : Consumer has no fiduciary,

contractual obligation to pay XXXX XXXX XXXX XXXX anything. There is no

payment history, nor products, or services that have been rendered to XXXX

XXXX XXXX XXXX, because these elements do not exist ; there is a failure of

consideration and no valid agreement, contract or fiduciary obligation under

federal law that requires payment to third-party debt collectors. Furthermore,
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Webcollex, LLC CA 930XX Consent provided

Crown Asset Management, LLC NE 685XX Consent provided

Page 11023 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/16/2015 Closed Yes No

Web 05/16/2015 Closed Yes No
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1379373

1379068
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05/15/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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Consumer 's sole ( permanent ) income is Social Security XXXX income which is

federally protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the Social

Security Act ; ( SSA ). Consumer is head-of-household and possesses NO

property of value. Consumer 's federally protected income presents a 'genuine

issue of material fact '', which will result in a frivolous lawsuit if pursued. Consumer

filed this complaint as a means of formal documentation that consumer will "

tender '' as evidence in a court proceeding if XXXX XXXX XXXX XXXX chooses to

adopt their own agenda and pursue this matter further. Consumer wishes all

communication ( mail/telephone/attempted collection ) cease upon notification of

this debt dispute reported in this venue. Consumer has added a complaint lodged

by another consumer who experienced 'unjust enrichment and extortion ' levied

against them when interacting with XXXX XXXX XXXX XXXX. Consumer of this

complaint will not engage in contact with XXXX XXXX XXXX XXXX based on

violations of the FDCPA, false misleading contact by XXXX XXXX XXXX XXXX. If

XXXX makes any attempt to contact consumer on ANY level consumer will file a

federal and state lawsuit against XXXX XXXX XXXX XXXX and present

documentation to support consumer 's position in this matter. Consumer thanks

CFPB for having this venue as documentation. It is greatly appreciated!

My actual issue was not listed above, however what happened was that I was

sending small payments to Florida XXXX. That was n't good enough for them so

they turned my account over to XXXX XXXX XXXX XXXX. When I finally sent

written communication to XXXX attempting to have them contact the hospital on

my behalf to find out if the hospital was willing to do a " professional courtesy '' or

negotiate a payment, XXXX completely ignored my request/attempt at

communication to resolve the debt through them. I received no answer to my letter

whatsoever after requesting the above. The next thing I know. I find that XXXX has

now turned my account over to an ATTORNEY, Kevin B. Wilson Law Offices in
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Kevin B. Wilson Law Offices FL 335XX Consent provided
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Web 05/15/2015 Closed with explanation No No
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XXXX, TN, acting as a debt collector on their ( XXXX ' ) behalf. XXXX DID NOT

INFORM ME that they would be turning my account over to an attorney for

collection even though I tried to get them to answer my letter regarding negotiating

payment. Now I 'm expected to pay this attorney {$880.00} on TOP of my existing

debt when it would have otherwise been avoided should XXXX had treated me

FAIRLY and not abused me in this way by denying to respond to my

communication. The attorney 's letter states, " Contractual attorney fees, as

provided for in your agreement with our client, have been added to the amount

owed on this account. '' Well, in NO way, shape or form was I made aware of any

agreement that stated such and it is not provided on the copy of the original

statement of debt from XXXX. I was treated unfairly and feel I am a victim of their

oppression where otherwise their cooperation with my attempts at communication

would have prevented these additional costs to me, which I feel I legally should not

have to pay because I was NOT told about them and have not been previously

provided a copy of such " agreement. " Here is a copy of that statute regarding

unfair treatment and oppression.

" XXXX. Harassment or abuse [ 15 USC 1692d ] A debt collector may not engage

in any conduct the natural consequence of which is to harass, oppress, or abuse

any person in connection with the collection of a debt. Without limiting the general

application of the foregoing, the following conduct is a violation of this section ... ''

When XXXX refused to assist me by not answering my written communication

attempting to resolve my debt, THAT IS oppression and unfair to me.

On the back of XXXX XXXX XXXX XXXX ' statement, they have printed their

policy, if you will, as follows : " Our staff is trained to provide a high level of

professional assistance to consumers and we expect each person to be treated

with dignity and respect. '' Unfortunately, that is not the way I was treated at all.

Please do something about this. I am so stressed out that I ca n't think of anything
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05/21/2015 Bank account or service Checking account

05/21/2015 Prepaid card Gift or merchant card

05/15/2015 Credit card
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Using a debit or ATM card

Unauthorized transactions/trans. issues

Customer service / Customer relations
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else but the extra money these people have cost me!

I contacted USAA bank to dispute a charge after I found a company failed to due

work as promised and after having to pay another mechanic for same work I asked

for a refund. USAA so called investigation failed to take other mechanic

information or even listen to audio recordings between me and company where

they admitted wrong doing

I purchased XXXX pre-paid Visa cards at XXXX at XXXX XXXX grocery store for

the total of {$1000.00} for my family as gifts each card totaled {$250.00}, i have

had numerous calls to Visa who knows the cards were compromised and where, i

have had no help from them on this issue!!, I filed an XXXX XXXX dispute for

{$250.00} on XXXX of the pre-paid cards and won, leaving a balance of {$750.00}

they owe me, they sent me a replacement card with a balance of {$55.00} on it? (

still owe me {$190.00} on that XXXX ) then my sister was able to use hers for

{$110.00} until it was compromised and a thief stole the rest of the funds, she was

told that she won that dispute but they did not send a replacement card or any way

to get the funds back, they owe me {$570.00} plus fax and other expenses thru

this process, they expect me to be able to reach an associate at their phone #

XXXX ( XXXX ) XXXX never returning my calls ( even though i 've faxed all per

tenant information and included all info they request on the answering service ), it

has been a total nightmare and their hiding behind the veil of a large corporation

that offers NO help or resolution to this issue, i have a paper trail and all receipts

pertaining to this transaction and have had NO help, i 've called numerous people

and have NO resolution.

I responded to an offer for a credit card through Capital One, somehow they used

my wife 's Soc Sec number instead of mine, the issue was that when I reported it,

they suspended the card due to fraud.To resolve it, all I needed to upload a few

documents documents to their site to remove the restriction, I had no problem with
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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USAA Savings MS 388XX Consent provided

U.S. Bancorp CO 801XX Consent provided

Capital One TX 785XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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1386577
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05/21/2015 Credit card
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Delinquent account
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documents documents to their site to remove the restriction, I had no problem with

that and complied on or around XXXX XXXX, 2015. I have called XXXX times

spending over an hour to try to resolve the issue and was promised issue would

be resolved within a couple of days. I really have no use for the card and have a

XXXX balance. My real complaint is that in order to cancel the card, the

suspension needs to be removed, all I have to do is call them again and spend

another hour to see if they can remove the suspension. I will probably do that, but I

feel that this type of service needs to be reported. I still have not been told how my

wife 's social security appears on the account, instead of mine. I can understand

putting a hold while it gets resolved but I ca n't stand the type of service that keeps

telling you to call a specialist who is on XXXX/XXXX, spend an hour on the phone

with that person, and getting nothing done.

My name is XXXX XXXX and I live in Virginia.

Almost XXXX years back I went to service my car at a XXXX here in XXXX,

Virginia.

I was told by the front desk that I can apply for a Good Year card with 0 % and I

did.

After getting my car serviced, I was told that since I got qualified, I do n't have to

pay anything at the store, however I will receive a bill at home with my Good Year

Credit Card.

I did not receive anything from Good Year for almost XXXX months and since it

did not strike my mind, I too did not followup.

I went to the same store after XXXX months and after enquiring about my previous

bill, I was surprised to hear that the my case has gone to collections since they

send me the bill but I never paid.

On hearing this I was shocked because I have never done this kind of thing and its
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Company chooses not to provide a public response
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Citibank VA 201XX Consent provided
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Web 05/27/2015 Closed with non-monetary relief Yes No

Page 11052 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386593
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05/17/2015 Credit reporting
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Incorrect information on credit report Account status
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not correct. But more than that, I was shocked and surprised because I never ever

received a bill from Good Year till date. ( even till date I have no communication ) I

immediately went home, called good year and cleared all the bill via my debit card.

Then I even closed that account.

Now after these may years, the good year company is hurting my credit. I am

trying to purchase a singly family house but because of this dent made by good

year, I am able to get only XXXX credit score, and thus not getting loans with good

APR.

I request that since I have cleared the bill long time back and closed the account,

please remove this entry from my credit please.. Honestly, this is not my mistake

so kindly do not make me and my family suffer.

XXXX XXXX XXXX

The credit bureaus are a joke and the XXXX needs to do something about them or

ban credit scores if the XXXX refuses to regulate and ban them. I 've repeatedly

reported how the credit bureaus and XXXX XXXX mortgage continue to report a

short sale as a foreclosure on my credit report despite the fact that XXXX agreed

to the short sale, the loan closed as a short sale, there was no XXXX and XXXX

never took possession of my property. Now, I recently sold my home and paid off

both my first and second mortgages in full and the credit bureaus are now

NEGATIVELY reporting the PAID in FULL for the FULL balance as NEGATIVE

Activity on my credit report. How can the sale of my home for a profit that yielded

the payoff of my accounts be reported as NEGATIVE?? The accounts were closed

by the lenders because they were paid in Full from the Sale - not due to ANY

delinquent activity on my part - so why is this considered negative?? And why on
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MN 551XX Consent provided
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Web 05/17/2015 Closed with explanation Yes Yes
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05/27/2015 Bank account or service Checking account
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Account opening, closing, or management
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earth would you report my credit score as Negative. This whole credit reporting

system is a joke and detrimental to hard working consumers who pay their bills on

time.

I was XXXX of an organization, XXXX XXXX XXXX from XXXX XXXX. I turned the

organizations checking account over to the new XXXX XXXX XXXX. However, I

did not remove my name from the account because I was in the process of filing

embezzlement charges against the XXXX during my tenure. The XXXX was

suppose to close the account and open a new account. The new account was

opened and the XXXX made personal charges on the account. The XXXX did not

pay the account so they sent correspondence requesting that I pay the account.

Upon explaining to the lawyer of Brock and Scott the situation about six months

ago, that this was an organization I had not been apart of it since XXXX, the

lawyer agreed with me. The lawyer form Brock and Scott sent a letter to me

acknowledging that I did not have anything to do with the account as such my

name would be removed. The XXXX failed to pay the account and earlier this

month, I received a Warrant in Debt along with the XXXX for the amount plus

attorneys fees. The lawyers will not take my call and keep saying that XXXX has

made arrangements to pay by XXXX/XXXX/XXXX. This should resolve the debt.

The problem I have is that I should not be a party to this debt regardless of what

happens. Brock and Scott only sent the communications regarding this settlement

to XXXX and not to me. These communications contained my Personal name and

address. So now they are only communicating with the XXXX and not me but

sending emails and letters addressed to me to the XXXX. This is a violation of the

law and I want my name removed as previously indicated by Brock and Scott. The

XXXX even signed a statement acknowledging that the debt is his. This was sent

to the Brock and Scott but I have not received any response. To date, I have

requested all correspondence sent to me about the debt from Brock and scott but
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Brock & Scott, PLLC VA 236XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No
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1394149

Page 11067 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/17/2015 Credit reporting

05/17/2015 Credit reporting

05/17/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Account terms

Incorrect information on credit report Account status

Taking/threatening an illegal action Threatened to sue on too old debt

Loan modification,collection,foreclosure
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they have failed to do so.

XXXX is XXXX of XXXX accounts that reports perfect payment history on my

equifax report but yet reflects as a charged off account in the comments remarks

section on my report. How can a account be charged off but yet has a perfect

payment history. This is inacurate false and misleading and has cause my overall

credit file not reflect my true character.

I had a XXXX Credit Card Account opened XXXX and closed and paid in full

XX/XX/XXXX. As of today Transunion Reporting Agency has my account in a

negative status. This account always had a positive reporting on Transunion. Now

like I stated their is negative information showing on Transunion.

I have been receiving collection letters since mid XXXX XXXX from National Credit

Audit Corporation XXXX XXXX XXXX XXXX TX XXXX XXXX Permit # XXXX

about a debt that is too old. This debt was incurred in XXXX XXXX in XXXX,

Florida ( original creditor XXXX XXXX XXXX XXXX ). I have sent a certified letter

explaining that I am protected by Florida statutes since they failed to contact me

within XXXX years of the XXXX payment XXXX XXXX XXXX XXXX. I am currently

receiving the debt collection letters and phone calls. I have disputed the account to

XXXX but the account is open with status details that the account is scheduled to

continue on record until XXXX XXXX. The same account was reported to XXXX or

XXXX under XXXX for the same amount. Please advise the steps I need to take to

protect myself so they do not try to collect a debt in the future.

Due to severe financial difficulties, I was in a loan modification process with Green

Tree for 9 months ( XX/XX/XXXX - XX/XX/XXXX ) after completing numerous "

Uniform Borrower Assistance Forms '' and was continuously rejected. The reason

was always that documents were missing, which was not true and I have the

documents to prove it. I should have qualified for a loan modification based on my

income and financial circumstances. On XXXX XXXX, XXXX, after I received
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 11071 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax KY 402XX Consent provided

TransUnion Intermediate Holdings, Inc. MD 206XX Consent provided

First Advantage LNS Inc. FL 331XX Consent provided

Ditech Financial LLC SC 295XX Consent provided
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Web 05/19/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes

Web 05/17/2015 Closed with explanation No No

Web 05/12/2015 Closed with explanation Yes Yes
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05/27/2015 Debt collection I do not know

05/12/2015 Credit reporting
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False statements or representation Impersonated an attorney or official

Incorrect information on credit report Account status
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income and financial circumstances. On XXXX XXXX, XXXX, after I received

another rejection from Green Tree for a loan modification, I called Green Tree for a

reinstatement amount since I was worried about loosing my home. I forwarded a

cashier 's check in the amount quoted by Green Tree over the phone on XXXX

XXXX, XXXX ( only 19 days after receiving the written rejection for a loan

modification ) and have since then paid my " Regular Monthly Payment '' in

accordance with Green Tree 's monthly billing statement. Despite these facts,

Green Tree filed for foreclosure proceedings on XXXX XXXX, XXXX ( please note

that the date is after the reinstatement amount was paid in full ) and added all kind

of legal fees to my account without any kind of written statement, letter nor invoice.

The mortgage document requires all notices to be in writing, which Green Tree did

not do. I have even been accepted by XXXX XXXX XXXX XXXX on a pro bono

basis since these actions by Green Tree are not legal, however, they are refusing

to remove the charges from my account and are now threatening foreclosure

again. I have an entire folder of correspondences between Green Tree and myself

over this entire period and we seem to be going in circles at this time. It is very

frustrating since Green Tree is a debt collector and not a mortgage company and it

seems impossible to deal with them in a professional manner.

Delta Management has contacted me via letter stating they are my student loan

collection agency and will garnish my wages. I have told them not to call me at

work and they have sent fax and called wanting employment verification.

There are several account that I have been trying to get removed because they

are paid off account and then resubmitted to my credit. XXXX XXXX XXXX XXXX

was paid off and still the all XXXX Credit Company want show it paid in full. Also

XXXX XXXX has reported on my reports after all their equipment has been

returned and there is no unpaid balance on this account. XXXX XXXX is another

account that was paid off back in 2009 in full and they had some fraudulent
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Delta Management Associates, Inc. TX 752XX Consent provided

Experian AL 352XX Consent provided
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Web 06/22/2015 Closed with explanation Yes Yes

Web 05/12/2015 Closed with non-monetary relief Yes No
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05/17/2015 Debt collection Medical

05/27/2015 Mortgage Conventional fixed mortgage

05/21/2015 Mortgage Other mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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activities with in there company and they have added to my report again after it

has been paid off. In fact they have the same account on my reports twice and I ca

n't get the credit companies to correct them. This has been a ongoing issue for me

and I am just trying to get someone to resolve these issues for me because it does

n't seem as though the credit companies care or want to do the right thing. I have

reported this to the Alabama XXXX XXXX and they still want send me proof of

these debts nor will they remove them. I was informed by a mortgage company

that there seem to be some inaccuracy and that I needed to contact the consumer

finance department to get some resolute. I hope and pray that you can get me the

answer I need to correct these error that are ruining my credit. Thank for you help

and hopefully these issues can be resolved soon. Unfortunately these account are

very old account and I do n't have the necessary paperwork to send but I have

asked several time for these companies to validate these debts and they want.

Debt is my father 's they sent me a copy of the bill my dad had XXXX XXXX as a

doctor I have XXXX as mine XXXX hospital swaps us around all the time if they

would send the signed form that I have always had to sign you would see it 's my

dads XXXX XXXX XXXX he has insurance and it would have been paid If it was

billed right

Hello. I received a letter from Green Tree Servicing that my interest rate is being

adjusted higher. I have attempted to call them to resolve this situation as I should

not have an adjustable interest rate. They have supplied me with documents, but I

have not signed them. Green Tree continues to tell me they ca n't access the

documents as this mortgage started with XXXX prior mortgage companies.

i was living in a mobile home and my mortgage was with Greentree. I had fallen

very ill and was unable to pay and fell behind in my payments. I lived there for

many years and asked them to work with me on it, but they would not. Everyday

they would call, with nasty phone calls in a threatening manner. First a man called,

Page 11084 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11085 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The Thomas Agency, Inc. ME 046XX Consent provided

Ditech Financial LLC WI 530XX Consent provided
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05/12/2015 Money transfers Domestic (US) money transfer

05/17/2015 Credit card
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then he would hang up, then this was followed by a lady. It was constant around

the clock. They said that I was to pack my belongings because they could come

out and change the locks. I got really very scared and upset so I felt that I had to

leave.They were very verbally abusive on the phone I had a lawyer write them a

letter, and all correspondence was to go to him. His name is XXXX XXXX phone

no.XXXX. Greentree made my life miserable with their harrassment. I got so sick

and nervous over this, and felt that I had no choice but to leave. because of fear of

them coming to the house and locking me out and they would let my dog loose. I

left in such a hurry to go to my daughters that I left alot of personal items at the

house.

Made a domestic wire transfer from Citibank to XXXX XXXX XXXX Bank on

XXXX/XXXX/2014 ( Citibank reference number XXXX ). Shortly thereafter it was

discovered that the beneficiary 's account no. was incorrect. Several requests

were made via Citibank to XXXX XXXX to return the funds but to date XXXX

XXXX has refused to return the funds despite Citibank 's repeated recall requests (

Citibank wire case XXXX ). To date ( XXXX months later ) funds have not been

returned.

Well, I filed a dispute with my credit card for a large amount of money. A woman

named XXXX promised to contact me after calling her supervisor. However, I

never heard from her. I left XXXX messages on her machine and also called and

left a message for her supervisor. No one ever called me. I asked if there was

other information they needed and she said, typically not, your services were not

as described. I have protection under my master card credit card agreement, but

the part I 'm contacting you about is the failure to communicate. I 've been asking

for months, but no one will speak to me. If someone promises to call so I can get

my facts together, fine, but now no one at USAA will return my calls. I 've called

repeatedly. Then, I got a letter -- much after these events -- asking for all the same
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information I already filed. This person has mismanaged my case. I explained the

details completely and submitted them. She said she did n't need the information

and now suddenly she lost all of it. I do n't understand how my case is being

mismanaged so terribly and why a supervisor wo n't call me back. It is disturbing. I

want my money back. The amount of the dispute should not be in issue. It is within

my rights to have the information and be communicated with in a timely manner.

The fact that XXXX lost all of my information and sounded confused about my

case reveals that she did n't even investigate or look into it. I have a provision in

my case that states if the services were not as provided I could have my money

back. In this case I left written documentation and forwarded it to USAA. I did

everything on my side and now they want me to do it again. no one ever returned

a call. I do n't want XXXX, I want a supervisor. and still no one called m back. I

have been at the bank with the card for many years. Why ca n't they honor their

word to me that I would get my money back?

Somebody called from XXXX posing as police and threatened to arrest and XXXX

despite having XXXX status. Then transfer the call to saying XXXX officer calling

from a number listed on XXXX website as toll free number ( XXXX ). They took our

all identity information including SSN. Then the posing officer said we were

tracked and all our bank passport were frozen now and bank account were frozen.

Then he said he talked official in our home country and as our background clear in

US he ca n't put us behind bars and the XXXX govt has to do the background

check and let them know within 3 days. But to do the background check XXXX

govt wanted {$2400.00} as refundable security deposit. We were told to deposit

the amount within XXXX hour as office is going to close and only moneygram can

make it possible to transfer within XXXX hour. We panicked and did XXXX

transfer. After depositing we realized about the fraud and complained to police in

XXXX. The complain DC # XXXX. I called moneygram to cancel the transaction (
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ref # XXXX ) and report the fraud, but they could not do anything about it as

money has been picked up. Please help us to get the money back or bring these

criminal people to trial.

There are many cases like this involving moneygram. They should change their

policy in favor of senders.

CONSUMER FINANCIAL PROTECTION BUREAUCEOCHAIRMAN of the

BOARDPRESIDENTDirector of Macy 's XXXX.

CITIBANK EXECUTIVE OFFICESOFFICE of the presidentFrom XXXX and XXXX

XXXX XXXX XXXX MD XXXXPlease limit response contact to XXXX or by mail to

the above address. Limit calls to XXXX from Monday thru Friday from XXXX to

XXXX not contact anyone else regarding these claimsThis pertains to the following

Citibank XXXX Citibank/MACYS XXXX accounts ( XXXX ) Home Depot XXXX (

XXXX ) Shell XXXX ( XXXX ) Exxon XXXX ( XXXX ) Macys XXXX ( XXXX ) Macys

XXXX ( XXXX ) Macys XXXX XXXX we have been going back and forth with

Citibank regarding these accounts. I realize that the XXXX XXXX were charged off

and probably the MACYS accounts also. However, in XXXX we were dropped

from the XXXX program because we were making our plan payments our self We

were eventually reinstated until last XXXX. However, we have been in contact with

Citibank and macys regarding the above accounts directly and thru CFPB. We

have been asking Citibank and Macys to Provide the following information so we

could make payments on the above accounts to Citibank and Macys.However, the

only information they have provided were copies of our statements. We did not

need all of the statements on each account only statements from XXXX have been

requesting the following information. We had contacted Macys and Citibank and
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asked them to bring our accounts current and waive the late fees so we could

make our regular monthly payments, they did waive some late fees but did not

reduce the past due amount. The interest rate on the above accounts tripled in

XXXX after we were dropped from the XXXX program.

We still need the following information on the above accounts ( XXXX ) Payment

history from XXXX thru present. Please include statements and XXXX payments. I

tried getting the information from XXXX but Citibank had made so many

adjustments to the accounts thru XXXX that the payment history from XXXX could

not be brought up.Infomation is needed to verify the actual current amount due on

the above accounts.

( XXXX XXXX Late fees assessed from XXXX on ( XXXX ) Verification of the

correct account numbers XXXX XXXX XXXX Verification of the correct mailing

address for each account. We have requested this before but have gotten different

addresses from different departments ( XXXX XXXX An offer from Citibank on all

of the above accounts to pay off the accounts ( XXXX ) I have previously indicated

to Citibank that we will payoff the accounts by paying them correctly and not thru

any third party.

WE HAVE FILED COMPLAINTS THRU CFPB before but we have never received

the specific information we have been requesting. Al we received from Citibank

were copies of statements on each account.They did not provide a payment

history on the above accounts after statents stopped.

Statements for Home depot, Shell and Exxon have not been issued since

XXXX/XX/XX/XXXXStatements on the Macy 's accounts have not been issued

since XXXX.

Page 11112 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11113 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11114 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11115 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11116 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Credit reporting

05/15/2015 Consumer Loan Vehicle loan

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 11117 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting my free annual report

Managing the loan or lease

Disclosure verification of debt Right to dispute notice not received

Page 11118 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



So for these reasons copies of statements by themselves have not provided us

with the above information we are requesting to enable us to pay off our accounts.

Thank You! XXXX and XXXX XXXX.

I applied to receive my free annual credit report and was denied. The site asked

me what company I received my mortgage loan from, what month those loan

payments fell on and how much those payments were monthly. I 'm XXXX and do

not have a mortgage nor a need for a mortgage loan, nor have I ever applied to

receive a loan from any bank at any time.

My car was total due to a car accident on XXXX/XXXX/2015 and my insurance

company sent a check to the finance compy. I was told that I did not owe anything

on my loan that the check paid off the loan..now they are requesting me to pay

XXXX to pay the loan off. I chatted with a rep online who advised me that my

balance before the insurance sent them a check was {$4500.00} and the payment

sent in from the insurance compy on XXXX/XXXX/15 was {$4400.00}. That leaves

me a balance of $ XXXX..yet they want me to pay {$490.00}. I refuse to pay this

amount because I think that they are overcharging me. When I look at my account

online I do not see any payment for {$4400.00}. The online chat person stated that

they applied the payments to my loan in XXXX separate payments totalling the

amount of {$4400.00} and typically the payment is applied to interest, principal,

and then fees. So I asked him what is the balance of {$490.00} is for? Was it for

fees? He stated that there are no fees associated with my account. So why am I

having to pay {$490.00} instead of the {$120.00} that should be left on my loan.

Please help me since this affecting my credit. I am a senior citizen, XXXX woman

and I think that this finance company is not applying my payments correctly. Thank

you.

Due to having an incorrect address, XXXX forwarded my account for {$110.00} to
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Equifax FL 328XX Consent provided

Santander Consumer USA Holdings Inc PA 151XX Consent provided

Focus Holding Company FL 322XX Consent provided
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a collection agency ( Focus Receivables ) at XXXX. They negatively reported this

issue to the credit bureau and I have attempted multiple times to resolve this issue

and get it removed from my credit file.

In XXXX I took out a payday loan for {$400.00} from a company called XXXX

XXXX. In XXXX I received threatening and unprofessional voicemails from a man

named XXXX XXXX from a blocked phone number. In the messages he did not

provide the company which he was calling from but still threatened that he had "

legal documents against me '' which would be sent to XXXX County ( the county

where I reside ). He also left a XXXX number, which I called and was answered by

a very rude " legal department ''. When asked who I was speaking to and where

exactly they were calling from and what exactly the calls were in reference to, the

very rude and unprofessional " XXXX XXXX '' proceeded to yell and tell me he did

not have to prove who he was or where he was calling from. Finally I got from him

that they were a paralegal calling from National Payment Solutions, LLC collecting

a debt with XXXX. I asked for written documentation to be mailed to me, which I

never received. Since I was being threatened to be taken to court, and since I

knew I had taken a loan out with XXXX I agreed to set up a payment arrangement

with them in order to settle my debt with XXXX. I paid them payments of $

XXXX/month and stopped payments after I had paid them over {$600.00}. I

stopped payments because I had NEVER received any written legal

documentation from them and started to worry they were scammers, especially

after having contacted XXXX who had never sent my debt over to them. I did not

have time to try to fight them or money for a lawyer so I decided to cut my losses

and move on. I had not heard anything from them up until now, XXXX XXXX.

Again I received very fishy, threatening & u informative voicemails stating I would

have legal documents served to me and be taken to court if I did not pay them

right away. I called back immediately and spoke with the obnoxious and
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unprofessional XXXX XXXX who refused to send me anything in the mail proving

that they are a legitimate legal company collecting a debt. He agreed to send me

an EMAIL and told me I had only today to make a settlement or they would submit

the documents to have me sued. The email does not tell me much more than

XXXX XXXX & certainly does not prove to be coming from a legitimate company.

Since I have already lost over {$600.00} to these people, I will not fall victim to

them again! I 'm more than willing to pay if any debt I owe but only to the place it is

owed or to a legitimate collector. I have, again, contacted XXXX XXXX and told

them about my situation. They told me that my account had been transferred to a

XXXX XXXX, who then told me they had lost their records of accounts from XXXX

and before & to contact XXXX XXXX XXXX where those old accounts had been

transferred. XXXX XXXX XXXX also had no record of a debt from me and when I

asked them if they ever have sent old debt collection accounts to " National

Payment Solutions '' they informed me they have never even heard of that

company and to beware of a scam! When I called XXXX XXXX back with this

information he rudely laughed and told me XXXX was not even in business and

snarkly asked me " what number I called and he would XXXX way call them right

now with me on the phone '' as if I was lieing. I gave him the number fur XXXX I

had called and he promptly put me on hold. I then was answered by a man named

XXXX who apologetically told me he would send paper work to me immediately by

mail. I am not expecting to receive such paperwork as it is apparent to me that

these people ( who actually all sound like the sane person ) are either a scam or

who need to be investigated and prosecuted for violating the FDCPA.

I recently applied for and was approved for the American Express XXXX card.

Shortly after my XXXX purchase, my card was declined to a fraud alert. American

Express refused to resolve the issue over the phone and required me to obtain a

notarized document from a bank and fax this to them. They deemed that it was not
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acceptable to have the document notarized by a non-bank entity, and it was also

not acceptable to submit the documentation via another form of communication (

postal mail, e-mail, etc ). They refused to refund me for the expenses I incurred to

comply with their request. They also refused to refund a portion of the annual fee

as I requested due to the fact that I was unable to fully use the card for a

significant amount of time ( over one month ). It was not disclosed in the marketing

materials that I reviewed when applying for the card that I would need to incur

these expenses to keep the card active.

The Mortgage Electronic Registration System ( MERS ) shows that I have an

active loan with Bank of America ; however, that loan was transferred and has

been inactive since XX/XX/XXXX. I 'm in contract to purchase a home, which was

supposed to close escrow on XX/XX/XXXX, but because Bank of America will not

update MERS to show the prior loan as inactive, I am unable to secure a new

loan.

U.S. Bank Home Mortgage has made it extremely difficult to allow me to get

caught up on a few missed payments for my mortgage. U.S. Bank Home Mortgage

has committed dual tracking, in violation of the CFPB rules. U.S. Bank Home

Mortgage has drawn out the loss mitigation process while at the same time filing

for foreclosure in New Mexico 's XXXX Judicial District Court. To date the process

of getting a loan modification has taken XXXX months. During this time they have

made it extremely difficult to get a loan modification by requesting additional

documentation for a loss mitigation packet that was not initially asked for. When

complete documentation ( pay stubs, child support, etc. ) was sent in, I was told

that next month that they needed something in addition to, plus the previous

documentation.

U.S. Bank acknowledged in a letter dated XXXX/XXXX/2014 that they had a

facially complete application for loss mitigation, but still filed a foreclosure
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Bank of America CA 946XX Consent provided

U.S. Bancorp NM 880XX Servicemember Consent provided
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proceeding. I was in court yesterday for a scheduling conference for the

Foreclosure and presented a letter from U.S. Bank proving that I had finished the

trial payment plan and that a loan modification was in process. The Judge ordered

a XXXX day stay of the proceedings so the loan modification paperwork could be

finalized.

Unfortunately, I have spent a lot of time and money defending this foreclosure in

court. This also has been very XXXX on me and my family because of the worry

about losing our home.

My name is XXXX, has been for XXXX years. My telephone number is XXXX, has

been for 19 years. My name is not " XXXX XXXX '' and I do not know a " XXXX

XXXX. '' Not sure about " XXXX XXXX, '' but my credit score is XXXX according to

XXXX. If Weltman , Weinberg & Reis ever did their homework or even could read

their own handwriting, they would realize I am not " XXXX XXXX '' and XXXX is

not his number.

But they have n't or ca n't, so I keep receiving nuisance calls to XXXX in their

efforts to dun " XXXX XXXX. '' I have called XXXX and left messages that I am not

" XXXX XXXX '' and XXXX is not his number. Yet I continue to receive their

automated calls at least once a day, usually around XXXX

I have credit cards on my credit report as far as 1994 still showing which is

derogatory to my credit ... I have a mailed report that XXXX was taken off, and its

showing on my credit, I have XXXX fashion bug cards showing on m report that

have n't been used, no money owed from yrs back, I do not understand this at all

... I also have XXXX XXXX, XXXX, and XXXX, now these are old accts that are

ruining my credit..I want them taken off, they have n't been usd in yrs, and I do n't

even have a XXXX XXXX acct, and was supposed to come off, still shows I paid a

collection, Now my daughter had the same thing, her collection is totally off, I paid
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Synchrony Financial PA 183XX Consent provided
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XXXX XXXX for XXXX XXXX XXXX XXXX I was told XXXX XXXX XXXX that it

would go away.At this time I am trying to do what I can as my husband XXXX left

me XXXX closed our bank acct. took his check and left me, new house, car,

whatever, and I am struggling for my credit ... I need some kind of credit, and I

know it takes time to repair, I am doing the best I can, now these cards I am

talking about, I have n't used in yrs..Please take them off my credit!

Thanking you in advance XXXX XXXX XXXX ... XXXX XXXX XXXX Pa XXXX

MORTAGE LOAN WITH QCWEN nUMBER XXXX AFTER NUMBEROUS

REQUESTS FOR MODIFICAITON DUE TO HIGH INTEREST AND FALLING

HOME VAHOME VALUE THE COMPANY STATES IT IS A SERVER AND CAN

NOTHELP ME DIRECTLY BUT SUBMITE MY REQUEST TO LOAN HOLDER.

IWANT OCWEN TO COMPLY AND HELP ME STAY IN MY HOME. I BUILD THE

HOME IN 1983 WITH A LOAN FROM MY DAD. HAD TO GE A PREDATORY

LOAN FOT PYA PAY FOR MEDICAL COAST ASSOCIATED WITH CARING FOR

A XXXX PERSON OF 16 YEARS. I TOOK THE LOAN IN AT 9.75 % ( XXXX

TIMES THE NATIONAL AVERAGE. ) i REQUESTED MOTIFICATIONS AND

REINSTATEMENTS NUMVEEADLY NUMEROUS TIMES. mY HOME WENT

DOWN IN VALUE AND MY COST AND WHAT WAS OWED WENT UP. I NOW

OWE MORE THAN WHAT IT IS WORTH.

they call all the time.i said i would pay XXXX a month and that 's what i do. it was a

mobile home i let go back. so they gave it away an i have to pay the balance. they

do n't send you a balance or anything to let you no they received your money.

Iwas divorced XX/XX/XXXX, i relinquished the property in XXXX, pa to my

husband at the timewhich is described the divorce agreement in explicitly in my

divorce documents and i signed the deed to property over in the office of. XXXX

XXXX ago i was made aware I am still on the deed in XX/XX/XXXX.2 yearsago i

was made aware i am still on the deed to this property.this property is in forclosure
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Ocwen TX 785XX Older American Consent provided

Ditech Financial LLC FL 326XX Consent provided

Ocwen PA 183XX Older American Consent provided
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Web 05/17/2015 Closed with explanation Yes No

Web 05/17/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1379606

1379534

1386657
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05/17/2015 Debt collection Other (i.e. phone, health club, etc.)

05/16/2015 Debt collection Credit card

05/17/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Incorrect information on credit report Reinserted previously deleted info
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.the owner XXXX XXXX is XXXX and I am the owner of record.I have been trying

to get ttorney XXXX to rectify this situation and he has refused to have any contact

with me and I have been unsuccessful in getting other legal council.In

XX/XX/XXXX a judgement was filed and still unable to get a response from

attorney XXXX. My complaint is neglegence on Attorney XXXX and help to resolve

this delema.

SincerelyXXXX XXXX Pa XXXX

On XX/XX/XXXX, I discovered a XXXX account ending in XXXX had been re-

inserted into my credit file for a XXXX TIME. This debt was XXXX deleted

XX/XX/XXXX under the debt collector XXXX XXXX. It was deleted again under

XXXX XXXX XXXX. Now this debt has resurfaced again on my credit report under

Enhanced Recovery Company. Neither XXXX nor XXXX has notified me within the

required five ( 5 ) days of re-inserting this XXXX deleted item.

According to the Fair Reporting Credit Act, my rights were violated because I did

not receive any such notification. Please delete this item immediately.

On XXXX XXXX 2015 I have received XXXX calls from Kay Jewelers. Upon

speaking with them, I was informed of a balance that does n't match my records.

For the past 8 months I have tried to have XXXX fraudulent accounts that were re-

inserted to my credit by Transunion once again removed from my credit report and

history.

I supplied Transunion with my original police report that was also stamped by

XXXX PD personnel, the accounts removed and re- inserted to my credit without

notice. I have called and tried to get the situation handled by mail- its no use they

continue to ignore my disputes.

XXXX XXXX # XXXX XXXX # XXXX They have also failed to remove the

fraudulent inquiries from my credit XXXX
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Company chooses not to provide a public response
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ERC IL 606XX Consent provided

Sterling Jewelers Inc. FL 320XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 952XX Consent provided
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Web 05/17/2015 Closed with non-monetary relief Yes No

Web 05/16/2015 Closed with explanation Yes No

Web 05/17/2015 Closed with explanation Yes No

Page 11164 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1379539

1379145

1379424
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05/17/2015 Credit reporting

05/27/2015 Credit reporting

05/17/2015 Credit card
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Credit reporting company's investigation Problem with statement of dispute

Credit monitoring or identity protection Problem cancelling or closing account

Balance transfer
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My credit report stated that i had loans that i never got.

TransUnion 's initial web page does not provide a way to obtain a free credit

report. Instead it provides a free credit score and a credit report for {$1.00}. You

have to create an account with them in order to get either. Both are part of a 7 day

trail. After 7 days you have to pay {$17.00} a month for their monitoring service.

You can cancel within the 7 day trial period. This TransUnion web page came up

on the www.freecreditreport.com site. I have no idea how to get my free credit

report from this company. I do not feel I should be required to create an account

with them in order to get my report. The other reporting companies do not require

this.

every month chase give interest on my account every XXXX of the month. but if i

sent a payment before the XXXX they hold the payment and make like the

mailman deliver it late.By doing this it leave me with a higher monthly balance

were chase can have extra interest. this month i sent in a payment a head of time

.I call and my month balance was??? this was on XX/XX/2015.my payment sent in

was on the XXXX of the month.Now chase gave me interest on the XXXX instead

of the XXXX were that payment would reduce my monthly balance at a lower

balance. BY doing the XXXX of the month the payment didnt show to low my

monthly payment .they have been doing tricks like this for a long time getting over

on their customs. somebody needs to hold chase accountable.they making money

on hold the balance were they would make more at higher monthly balance then

they would if i sent in a payment before the calculate the interest for the month

due. for example if the balance XXXX and i sent a payment of XXXX before the

XXXX the new end monthly balance should be XXXX at apr interest rate. but

chase wait to post payment so on the XXXX the monthly balance still be XXXX

where the chase can have extra interest payment.so when you seen in that

payment it dont show were it help seening in extra payment.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NM 882XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 913XX Older American Consent provided

JPMorgan Chase & Co. SC 291XX Consent provided
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Web 05/17/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes No

Page 11171 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1379556

1394255
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05/27/2015 Debt collection I do not know

05/21/2015 Mortgage Conventional fixed mortgage

05/17/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account

False statements or representation Attempted to collect wrong amount
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I am being harrassed on Continuous calls troughtout the day, at least 3 x per day

My problems with my lender are so compiled. In XXXX I refinanced with

Countrywide and I set up an escrow impound account. In XXXX I received notice I

was in Tax Default for taxes not paid XXXX. I called my lender ( Bank of America )

and the gentleman on the phone in the escrow dept. Informed me that they used

my impounds to pay a different parcel and that had to increase my mortgage pmt

by $ 200+ mo to make up for their error ( for the next 12 mos. ). My mortgage

payment on my note is {$1700.00} the payment now incl. Impounds {$2300.00}.

My taxes {$3900.00} yr. My insurance {$780.00} yr. So since XXXX My lender (

COUNTRYWIDE, BANK OF AMERICA, XXXX, XXXX AND XXXX MORE

TRANSFER I CANT REMEMBER ) has been comp letely mishandling my

impounds, they refuse to work or even talk to me. They are harassing me about

forclosure because I told them that until this is straightened out I will not be

throwing more money away. This is out of control. With all of the penalties, late

charges, interest and so on my calculations on this piece alone ( there are several

more problems ) appear that I am owed close to {$60000.00}. I have been ripped

off. Misled and Im spoken to in an awful tone. I will not throw not XXXX cent more

to these vicious thieves. They will not touch my property. THIS IS WAR!!!!!

A 'dunning ' letter sent from Credit Control , LLC was dated XXXX XXXX, 2015

and received by consumer XXXX XXXX 2015 which Consumer feels cuts deep

into the XXXX ( XXXX ) day timeline allotted by the FDCPA to respond to the letter

in a timely manner. The envelope the letter was mailed in was postmarked XXXX

XXXX and received by consumer XXXX XXXX 2015. This attempt by Credit

Control , LLC to violate consumer 's right to the XXXX ( XXXX ) day timeline

allotted to dispute the debt falls under the Fair Debt Collections Practices Act ;

Section 15 U.S.C. 1692e " false, deceptive, misleading representation ' and

violates consumers rights. Furthermore, Consumer does not owe Credit Control ,
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Scherr & McClure FL 327XX Servicemember Consent provided

Bank of America CA 913XX Consent provided

JH Portfolio Debt Equities, LLC NE 685XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes Yes

Web 05/17/2015 Closed with explanation Yes No
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1394307

1386685

1379395
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05/16/2015 Credit reporting

05/21/2015 Debt collection Credit card
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Incorrect information on credit report Public record

Cont'd attempts collect debt not owed Debt was paid
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LLC a 'debt ' based on the FACT : Consumer has no fiduciary, contractual

obligation to pay Credit Control , LLC ( or anyone acting on behalf of Credit

Control , LLC ) anything. There is no payment history, nor products, or services

that have been rendered to Credit Control , LLC, because these elements do not

exist ; there is a failure of consideration and no valid agreement, contract or

fiduciary obligation under federal law that requires payment to third-party debt

collectors. Consumer 's sole ( permanent ) income is Social Security XXXX income

which is federally protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the

Social Security Act ; ( SSA ). Consumer is head-of-household and possesses NO

property of value. Consumer 's federally protected income presents a 'genuine

issue of material fact ', that will result in a frivolous lawsuit if pursued. Consumer

filed this complaint as a means of formal documentation that consumer will 'tender

' as evidence in a court proceeding if Credit Control , LLC ( or anyone acting on

behalf of Credit Control , LLC ) pursues this matter. Consumer refuses to be a

'victim ' of unjust enrichment or extortion. Consumer thanks CFPB for providing

this venue as a means of formal documentation. Consumer will file a state and

federal lawsuit if Credit Control , LLC chooses to adopt their own agenda and

ignore this complaint.

Equifax reported the above bankruptcies on XX/XX/XXXX as reporting accurately.

This information is inaccurate both cases have reached the statue of limitation &

should bedeleted. XXXX XXXX XXXX # XXXX CHAPTER XXXX XX/XX/XXXX

statue 7trs from date of filing, removal date XX/XX/XXXX, still on my report.XXXX

# XXXX, CHAPTER XXXX, statue 10yrs.from the date of filing, FILED

XX/XX/XXXX, it has been XXXX, should be removed by Equifax, also.

The law firm, XXXX, XXXX, XXXX XXXX XXXX XXXX obtained a judgment

against me on behalf of MRC Receivables Corp in the amount of {$2400.00} in

XX/XX/XXXX and made no attempt to collect for 7 years so that interest could
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Equifax TX 751XX Older American Consent provided

Encore Capital Group IL 601XX Consent provided

Page 11184 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/16/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes Yes
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1386262

Page 11186 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Consumer Loan Vehicle lease

05/16/2015 Credit reporting
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Shopping for a loan or lease

Incorrect information on credit report Information is not mine
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accrue on the debt at 9 %. In XX/XX/XXXX the judge awarded them the interest

and the judgment became {$4200.00}. My employer deducted bi-weekly from my

wages until it was paid in full in XX/XX/XXXX They never filed a satisfaction of

judgment. 7 months later, they contacted my employer claiming that because they

never told them to stop sending payments, I now owe interest. Coming again with

the interest makes me sure that everything they have done in connection with this

case has been a deliberate attempt to inflate the original debt. There are several

complaints against this company and this law firm and it is time that someone

stand up and stop their deplorable tactics.

I bougth a car from Drivetime on XXXX. Drivetime was reporting to the credit

bereaus faithfully until summer of XXXX. The automobile I have from them already

have XXXX miles so I decide to trade the car for a better one. I visit Toyota

Delearship on XXXX XXXX on XXXX XXXX and when they pull my credit quest

what Drivetime stop reporting to the credit bereaus.

The manager from the delearship told me that unfortunally they can not extend

any credit at that time becuase no credit history. I make a report to you ... [ Case

number : XXXX ) I was promise by Drivetime that this situation will be resolved,

and has not until today. I attach the letter from them. I been paying my car with

none 30 days past due what so ever. I deserved from them to report my credit

history. The letter has been attach to you guys for further info and action please!

Applied for credit, discovered my report is merged, only through Experian, with

another persons. Placed a 90 day credit alert through XXXX to be safe. Recieved

a letter from Experian stating they can not honor my request. Called and was told I

would be transferred to a department that would fix the issue - was an automated

line with no help. Called, communicated the issue, was told 3-5 business days it

would be fixed. Received a letter stating an inability to honor my request. Was

contacted by the individual my report was merged with informing me our reports
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Company chooses not to provide a public response
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DriveTime FL 327XX Consent provided

Experian WA 982XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/16/2015 Closed with explanation Yes No
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05/18/2015 Credit reporting

05/16/2015 Debt collection I do not know
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Incorrect information on credit report Account terms

Disclosure verification of debt Not given enough info to verify debt

Page 11195 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



are still merged and that they received my personal credit information along with

theirs.

I made a payment of XXXX to XXXX on XX/XX/2015 and Equifax says that they

are saying that I still owe a full balance so thy cant remover the collection from my

credit report when I had settled the collection in full on XX/XX/2015 therefore I still

is showing a collection on my credit report

( Below is the last correspondence I sent to IQ data, that explains the nature of my

complaint ) This Letter shall serve as formal notice of my Intent to file a lawsuit

against IQ data, due to your blatant and objectionable disregard of the law.

In correspondence dated XXXX, you received a demand for validation and cease

communication letter from me delivered to you via certified mail. Your response

merely contained verification of the debt and had no contractual agreements and

original term agreements I had requested. Thereby this account was not validated.

The FDCPA states you must cease collection activity until you have produced

validation of the alleged debt if so requested. As per the FTC, this includes

reporting to the credit bureaus, which you obviously have done illegally. It is quite

evident that no such proof of this alleged debt exists or you would have provided it

by now.

I 'm sure you are aware of the consequences in violating the Fair Credit Reporting

Act and the Fair Debt Collection Practices Act as well as the multiple violations

your company is now responsible for. If not, let me point them out for you.

FCRA1. 623. Responsibilities of furnishers of information to consumer reporting

agencies [ 15 U.S.C. 1681s-2 ] ( a ) ( 3 ) - Duty to provide notice of dispute.
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Company believes it acted appropriately as authorized by contract or law
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Equifax TX 773XX Consent provided

I.Q. Data International, Inc. CA 921XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/16/2015 Closed with explanation Yes No
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Page 11200 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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2. 611. Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 5 ) Treatment

of inaccurate or unverifiable information.

FDCPA1. 805. Communication in connection with debt collection [ 15USC1692c ] (

c ) Ceasing Communication2. 809. Validation of debts [ 15 USC 1692g ] As per

the FDCPA : 813. Civil liability [ 15 USC 1692k ] ( a ) Except as otherwise provided

by this section, any debt collector who fails to comply with any provision of this title

with respect to any person is liable to such person in an amount equal to the sum

of -- ( 1 ) any actual damage sustained by such person as a result of such failure ;

( 2 ) ( A ) in the case of any action by an individual, such additional damages as

the court may allow, but not exceeding $ XXXXXXXXIf you wish to resolve this

matter, this will be your last opportunity to do so. The account must be deleted

from my credit files with the XXXX major credit reporting bureaus ( XXXX, XXXX,

XXXX XXXX and XXXX ) within 2 weeks of your receipt of your receipt of this

correspondence and you forward a letter stating the item will be removed and will

not reappear on my credit reports again by you or another collection agency.

( Below is the last correspondence I sent to the company ) This Letter shall serve

as formal notice of my Intent to file a lawsuit against your company, due to your

blatant and objectionable disregard of the law.

In correspondence dated XXXX, you received a demand for validation and cease

communication letter from me delivered to you via certified mail. Your response

dated XXXX failed to provide me with validation and instead asked that I provide

you with information.

The FDCPA states you must cease collection activity until you have produced

validation of the alleged debt if so requested. As per the FTC, this includes
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Second Round Limited Partnership CA 921XX Consent provided
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reporting to the credit bureaus, which you obviously have done illegally. It is quite

evident that no such proof of this alleged debt exists or you would have provided it

by now.

I 'm sure you are aware of the consequences in violating the Fair Credit Reporting

Act and the Fair Debt Collection Practices Act as well as the multiple violations

your company is now responsible for. If not, let me point them out for you.

FCRA1. 623. Responsibilities of furnishers of information to consumer reporting

agencies [ 15 U.S.C. 1681s-2 ] ( a ) ( 3 ) - Duty to provide notice of dispute.

2. 611. Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 5 ) Treatment

of inaccurate or unverifiable information.

FDCPA1. 805. Communication in connection with debt collection [ 15USC1692c ] (

c ) Ceasing Communication2. 809. Validation of debts [ 15 USC 1692g ] As per

the FDCPA : 813. Civil liability [ 15 USC 1692k ] ( a ) Except as otherwise provided

by this section, any debt collector who fails to comply with any provision of this title

with respect to any person is liable to such person in an amount equal to the sum

of -- ( 1 ) any actual damage sustained by such person as a result of such failure ;

( 2 ) ( A ) in the case of any action by an individual, such additional damages as

the court may allow, but not exceeding $ 1,000If you wish to resolve this matter,

this will be your last opportunity to do so. The account must be deleted from my

credit files with the XXXX major credit reporting bureaus ( XXXX, XXXX, XXXX

XXXX and XXXX ) within XXXX weeks of your receipt of your receipt of this

correspondence and you forward a letter stating the item will be removed and will

not reappear on my credit reports again by you or another collection agency.
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05/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged
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I called Patenaude & Felix XXXX XXXX, on XXXX XXXX, XXXX, per your

instruction. A certain lawyer answered, and said, just continue paying {$150.00}

and we will just continue receiving it. We did not reach an agreement to pay

specific amount monthly, because they are requiring a monthly payment of more

than {$150.00}. They are accusing me that when I called in XXXX XXXX, I offered

them to pay {$700.00} but I did not offer this amount because I can not afford it, I

have XXXX others students loans that I am paying every month. I am under a

severe financial hardship and difficulties, I am just a job trainee, and married. An

evidence of this financial hardship, is already known to Patenaude & Felix XXXX

XXXX, because their claim for Salary garnishment submitted to my employer was

dismissed by Levying Officer of XXXX XXXX, CA, in XXXX XXXX, XXXX because

I have a negative monthly balance of my salary over my expenses of ( {$900.00} ).

My urgent concern is this complain, Patenaude & Felix XXXX XXXX has filed a

Memorandum of Cost worth, {$4800.00}. I learned about this Memo of cost

yesterday, XXXX XXXX, XXXX, it was delivered to me in person, I do not live with

my parents address since, XXXX XXXX. Please help me, because this Patenaude

has won an immediate default Judgment against me without my knowledge. They

have succeeded in filing all kinds of Court document with the Superior Court of

XXXX County, XXXX XXXX XXXX, Unlimited Civil case. These documents are

Civil case, Declaration of Venue, Summons, Complaint-Contract, Cause of Action,

etc. I have seen documents only because I requested copies from Superior Court

of XXXX County, XXXX XXXX XXXX, through the internet ; I paid for each copy,

because I needed it to support for my Claim for Exemption for Wage garnishment.

I would not have known this completed case filed by Patenaude, had my employer

not shown me the claim for Wage garnishment, but XXXX answered my prayer,

the Levying Officer of XXXX XXXX dismissed it. We are paying this student loan

that Patenaude & Felix XXXX XXXX filed a case, since year XXXX, after the
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Patenaude & Felix APC CA 906XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No
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05/18/2015 Credit reporting

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Disclosure verification of debt Not given enough info to verify debt
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forbearance period of this student loan, our payment was paid to XXXX XXXX

XXXX XXXX XXXX XXXX, it was included and combined into my other student

loan, that is why my other student loan became overpaid for up to 2 years. I talked

to XXXX XXXX XXXX, who serviced this loan, disbursed in XXXX XXXX, XXXX. I

asked XXXX why did they not informed me that they were not paying this XXXX

loan, because I have XXXX separate/invidual private student loan with XXXX

XXXX XXXX XXXX , XXXX My payment is specifically instructed in each direct

debit from XXXX bank, so, I have all the copies of all my payment, since we

religiously paid our loan, partially since XXXX. Patenaude & Felix XXXX office

wording in their cases filed against me is in error. The have declared my default

judgment to an amount of {$52000.00}. What should I do since, I have been

paying this loan since year XXXX, but XXXX made an error by not recording it to

the appropriate individual loan, and they did not inform me. XXXX used XXXX

account number, so regardless of how many loan I have, only XXXX account

number is assigned. Please stop Patenaude from pursuing this case, because it is

in error. XXXX last recorded payment for this loan was in XXXX/XXXX/XXXX. So,

in XXXX/XXXX/XXXX, XXXX declared this loan as delinquent and eventually was

released back to the guarantor, XXXX XXXX XXXX XXXX , XXXX, in the amount

of {$47000.00}. XXXX XXXX assigned this account to XXXX Collection agency,

and then to Patenaude & Felix XXXX XXXX. We have paid this student loan since

year XXXX, XXXX, XXXX, XXXX & up to the present date. Also, the California

laws stated that a debtor is given 270 days for non-payment, and 335 days for

partial payment. Thank you.

Equifax is reporting a past due on account listed as " XXXX XXXX XXXX '', this

account is not mine and has never reported and is just now reporting for the XXXX

time with a {$660.00} past due balance.

Received a call from an very rude gentleman saying that a debt was owed and if I
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Equifax NC 283XX Servicemember Consent provided

Sterling Jewelers Inc. NC 284XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No
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05/21/2015 Credit reporting
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did not respond within 2 hours, they would issue a warrant for my arrest. I asked

what the debt was about, they referred me to an alleged attorney 's office. Attorney

name was XXXX XXXX XXXX. Phone # XXXX XXXX XXXX. Spoke with them.

Asked them to provide me a copy of the debt. They said they did not have that info

and they referred me to a company call XXXX in XXXX XXXX, CA. Phone # XXXX

XXXX XXXX. The attorney said that this is the company who owned the debt.

Called that number. The lady answering the phone was extremely rude. I told her i

was calling to try to resolve the debt in question. She had faxed me a credit card

authorization form and a letter stating that the debt was due today. She told me

that if the debt was not paid, they would have me arrested. I explained that i didnt

want to give them credit card information and asked if i could pay with money

order or certified check from my bank. She said no, credit card only. I told her i

wasnt giving her a credit card and she said then i would just suffer the

consequences. I asked her for a written validation notice ... she said " you owe the

debt, just pay it ''.

I filed several times before complaints against " XXXX '', " TransUnion '', " XXXX '',

" XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''

claiming that they ca n't match my personal info, but at the next page of their

website they offer me my Credit report for a Fee {$7.00} ; 2 ) They refused to

investigate Frivolous items in my Credit Report. Obviously CFPB did n't took any

action against them so " XXXX '', " TransUnion '', " XXXX '' decided to take a

Revenge against me by Re-age on XXXX a XX/XX/XXXX deleted Frivolous item,

XXXX XXXX XXXX account # XXXX amount {$9700.00} which reduced my

SCORE by XXXX points. Also " XXXX '' because they refused to investigate and

delete XXXX Frivolous Bank claims ; a ) XXXX XXXX account # XXXX i closed it

on XXXX, b ) XXXX account # XXXX i closed it on XXXX, both had XXXX balance

at the time of closing them. As a result i ca n't open a new checking account with
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TransUnion Intermediate Holdings, Inc. CA 926XX Consent provided
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05/12/2015 Mortgage Conventional fixed mortgage

05/12/2015 Debt collection Medical

Page 11243 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Disclosure verification of debt Not given enough info to verify debt
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any Bank. My question to CFPB is why Proven Fraudulent Companies like them

are allowed to Terrorize and creating problems to consumers in many different

ways with Immunity ; Is it because they are allowed to do business by Bribing

Politicians or because Corporations are Governing America???

1. Been trying to get a history of all my payments, charges and any penalties since

the start of my mortgage in 2003. Ocwen is showing I owe {$87000.00} on my

loan. According to my calculations and the original amortization schedule I am

showing I owe {$68000.00}. But they will only provide me 2 years of my past

payments statements and none going back to my original start date in XXXX 2003.

I have been asking for this for over a year and can not get my records. I have

emailed them, wrote letters, and called Ocwen and nothing. I also called XXXX at (

XXXX ) XXXX and address at XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, CA

XXXX who I believe is the trustee for the investors of the loan and they said they

would contact Ocwen and still nothing. 2. ) I have been trying for over a year to get

a modification through Ocwen and they just keep coming back with more repeat

information needed and I keep on resubmitting it and nothing to this date.

Date : XX/XX/XXXXCredit Monitoring Agency : I have noticed that the wrong

account of collection was reported to my credit file by Credit Management

Company. I want to dispute the wrongfully reported account as it was paid on

XX/XX/XXXX.

When I have received the invoice from Virginia XXXX with wrong amount, I had

called their billing dept on XX/XX/XXXX and talked to XXXX XXXX in XXXX office.

She asked me to pay the {$300.00} ( the agreed amount ). She told me that she

will adjust the account accordingly. I had paid the {$300.00} as per our discussion.

( Pease see the proof of payment and my note on the invoice as summary of our

discussion. ) It was paid through card with written memo as full and final payment

and Virginia XXXX XXXX processed payment as full and final payment. ( Please
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Ocwen WA 986XX Consent provided

Collection Management Company VA 221XX Consent provided

Page 11247 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/12/2015 Closed Yes Yes

Web 05/12/2015 Closed with explanation Yes Yes

Page 11248 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1372254

1372239

Page 11249 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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ask for card payment signature proof to Virginia XXXX XXXX, you will see my

memo ) I have attached the supporting document to support the unlawful. I am

asking for full investigation of abuse of system by Credit Management Company to

collect money which was paid to original creditor.

I had paid the full balance of the service received from Virginia XXXX XXXX as per

agreed.

Please see the proof of payment - XXXX bank statement traction of {$300.00} (

Agreed amount ). I have provided the proof of agreement and payment to Credit

Management Company ( please see attached latter dated. XX/XX/XXXX to Credit

management company ) On the same letter, I had asked to provide me further

document to validate excess amount of {$120.00}.

The Credit management company has never responded to my letter and did not

provide any proof to validate the excess amount {$120.00} which they want to

collect from me.

Please feel free to contact me if you need any further information to dispute this

account and remove from my credit file. I would appreciate if you remove this

dispute account from my credit file.

Thank you

this is a debt for an apartment that I signed for my son, o explained to this

company. this account was a pay to delete agreement. I paid XXXX dollars to this

company for this debt that I did not incurred but I signed for my son to live there so

I was held liable. once I pay the debt to National credit systems I received a letter

stating the account was paid, so I immediately thought the process to delete this

from my account would follow. from XX/XX/XXXX until XXXX XXXX I know this

account should have been adjusted. so I wrote them a good will letter and

explained what was agreed upon payment and that I kept up end of the deal and
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National Credit Systems,Inc. FL 333XX Consent provided
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05/12/2015 Credit reporting

05/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Credit reporting

05/12/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Account status

False statements or representation Attempted to collect wrong amount

Incorrect information on credit report Account status

Application, originator, mortgage broker

Page 11258 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they did not. I want this account deleted from my credit file all XXXX as I was paid

and agreed upon. I faxed and mailed letter to this company and no response or

removal of this account from my credit file. They are holding my credit file hostage

with his derogatory information that was suppose to be deleted years ago. I want

his account removed asap from my credit file.

An account was paid off in 2011. Collection agency that had the account ( XXXX )

has now sent all XXXX credit bureau 's XXXX letters stating that the account is

paid in full but none of none of the credit bureau 's will mark it as paid. I have now

opened XXXX investigations with no change from credit bureau. I need this

resolved so it can quit negatively affecting my credit.

Closed XXXX network account and being charged after told it was not an issue if I

sent the equipment back by using their shipping boxes, which I did. However, they

still charged me afterward.

An account was paid off in 2011. Collection agency that had the account ( XXXX )

has now sent all XXXX credit bureau 's XXXX letters stating that the account is

paid in full but none of none of the credit bureau 's will mark it as paid. I have now

opened XXXX investigations with no change from credit bureau. I need this

resolved so it can quit negatively affecting my credit.

Hello, This Complaint is in reference to NationStar Mortgage in Texas and Aurora

Loans { bought by NationStar }.

I am stuck in a Financial Situation where I can not move forward with obtaining

any type of Mortgage because by Debt Ratio is 97 % against a Property I no

longer own or Reside in, but my X-Wfie still resides in. Because of a Court

Ordered Decision Involving a Divorce Settlement in XXXX, I was forced to sign a

Pro-Quit Claim Deed assigning ownership to my X-Wife. I insisted that since we

could not refinance the property { XXXX prior attempts }, that my name would not

be removed from the Mortgage at that time Aurora Mortgage. My X-wife

Page 11259 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. KS 660XX Consent provided

Afni, Inc. MT 598XX Consent provided

Experian KS 660XX Consent provided

Nationstar Mortgage FL 320XX Consent provided

Page 11261 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/12/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes Yes
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mentioned to the Judge that a Loan Modification could be performed so she could

make affordable payments to stay in the Home. The only Issue I had with that is

even if the mortgage was modified to a lower payment, my name would not be

removed from the Mortgage.

Well, the Divorce proceeded, and after months of paying my x-Wife additional

court order spousal support to maintain payments on the home until the payments

were modified ( 10 months later ... ). But when i went to check a few months after

it was modified, my name was still on the Mortgage. I called Aurora, and they said

the mortgage was bought by NationStar. Then NationStar sent me a letter after I

inquired about it, that they could not remove my name from the Mortgage unless i

refinanced the Loan. I explained to them I no longer have ownership of the Home,

due to the quit-claim-deed. This time frame was XXXX.

After a few years of hoping my x-Wife would be reasonable and refinance the

home under her own name, there still exists the same result as back in XXXX. She

is either unwilling or unable to refinance the home, her payments are affordable

but my name is still on the Mortgage.

I have struggled financially since XXXX, unable to buy a decent Car, and unable to

get approved for any type of Mortgage because my debt ratio is 97 %. The

difference now is that in XXXX I got married and have a larger family.

I believe this is Legally and Morally unfair to me and my new Family as I can not

provide for them any type of Home, due to a mortgage that is sitting on my Credit

Reports at 97 %, and again a property I do not own according to the County

Reporters office, but only on NationStar Mortgage 's books. I have made multiple

attemps this year with NationStar Mortgage, with Phone Calls and Emails, but

unable to speak to a True Manager there.

This situation is Fincially hopeless, unless my name is Removed from NationStar

's mortgage. I can then move on with my Life Financially for my new Family.
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05/18/2015 Debt collection Payday loan

05/12/2015 Money transfers International money transfer

05/18/2015 Credit card
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Received a call stating that I owed money for a breach of contract with a payday

load from 2013. I had informed them that I did n't have any open accounts at

XXXX Bank at the time except for a health savings account which had no

transaction history. The woman said that she thought this was fraud and would

review with her supervisor -- -a few weeks later I got a call stating that I wold be

taken to court if I did not pay and that in their system there were no notes about

previous conversations and I needed to pay the balance or go to court. They

offered me a settlement amount that I paid. I reviewed all of my bank account

statements after and was unable to locate anything they were talking about. They

said this loan came from XXXX XXXX XXXX and it was XXXX loans

On XXXX XXXX we did a wire transfer to a beneficiary we 've known for a long

time, using the wire transfer services from Bank of America. This was not the first

time we wired the same company. We have for many times sent money from the

SAME ACCOUNT and TO THE SAME ADDRESSEE. And at all times except this

XXXX our supplier got the money with no major issues. This time the money was

NEVER received and Bank of America says that there is nothing they can do if the

other part did not get the money. They suggest me to contact the intermediary

bank! HOw come? Is with Bank of America I deal with! This is at Bank of America I

deposit our money and " trust ''. How come they CAN NOT BE HELD

RESPONSIBLE for a wire transfer service if they charge to do it???

This is the information on the XXXX : XXXX XXXX : XXXX XXXX, XXXXAccount

Manager XXXX XXXX XXXX XXXX Number for XXXX XXXX Number I received

XXXX from Customer Service @ Bank of America XXXX XXXX XXXX XXXX

XXXX - Ext XXXX email is XXXXXXXXXXXX and my ph number is XXXX

I got into some financial difficulty a year ago when I was laid off from my job. Now,

I 'm trying to dig myself out, but XXXX of my credit card companies is trying to
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Pinnacle Asset Management, LLC WI 541XX Consent provided

Bank of America FL 331XX Consent provided

JPMorgan Chase & Co. GA 300XX Older American Consent provided
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keep me from doing so by lowering my credit limit when I make a large payment.

This means my credit card utilization rate will remain over 90 %, which is a major

hit on my credit score. The low credit score then becomes an excuse for this bank

and other creditors to give me increasingly less favorable credit terms. At this rate

I will never be able to dig myself out of the hole I 'm in!

In XXXX I opened a Line of Credit with Household Finance Corp XXXX. According

to HFC my last payment was XXXX XXXX which is also reflected as such on my

credit report. I contacted HFC on XXXX XXXX, XXXX at which time XXXX

informed me that my loan was closed. She said it was charged off and had a zero

balance, I asked to have the Deed of Trust removed from my title and she told me

to submit a written request for a release. I faxed the request that day. I called to

follow up on XXXX XXXX, XXXX and spoke with XXXX. He claimed they had not

received the request and asked me to fax it again which I did that day. In talking

with XXXX he confirmed the info XXXX had given me, On XXXX XXXX, XXXX I

spoke with XXXX who confirmed the info both XXXX and XXXX had given me only

this time he also said that a release had been sent to XXXX County. I trusted that

this had been completed and unfortunately when I checked my property records I

did n't see it, On XXXX XXXX of this year I spoke with XXXX at HFC and

explained all the history on this account. She confirmed again that the loan had

been charged off and instructed me to fax a letter asking for a " Paid in full '' letter.

I called on XXXX XXXX to confirm receipt of letter and spoke with XXXX, Once

again he confirmed that the loan had been charged off and was showing a XXXX

balance. He asked me to fax in a letter requesting a release and this time asked

me to also send the deed of trust, I faxed both that same day. I was told it could

take 15 days so I called on XXXX XXXX and spoke with XXXX she also confirmed

the loan had been charged off and informed me that it could take several days

before my request would be entered in their system and that they were behind.
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HSBC North America Holdings Inc. WA 980XX Consent provided
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She said that it would be sometime between XXXX XXXX and XXXX before they

would even see it on their screen. XXXX also instructed me to not send another

copy because it would delay the process further. During my conversation with

XXXX she told me that a reconveyance was sent to XXXX County on XXXX

XXXX, XXXX and that I needed to call XXXX County which I did. XXXX County

had not received anything in regards to this Deed of Trust. On XXXX XXXX XXXX

at HFC said my request had been uploaded and had been assigned to someone

but there was a 15 day turn around. He confirmed the info XXXX had given me in

regards to a release being sent to the County on XXXX XXXX but could n't

comment further and a supervisor was n't available, I made follow up calls on

XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX. Each time they told me to

allow more time for processing that they were behind and that my request was

being processed and I asked each XXXX of these people if there were any

problems with it getting done and they all said " No they were just running 15-30

days ''. On XXXX XXXX I spoke with XXXX who confirmed my loan had been

charged off, showed a zero balance and my request was processing. I asked to

speak to a supervisor, she gave me to XXXX who said my release was " on hold ''

because the " Trustee '' they used for Washington went out of business and they

did n't have a new XXXX. She could not give me any indication as to when my

request would be completed. Later that same day I decided to call again and this

time spoke with XXXX who told me that my loan had been sold to XXXX XXXX

whom I have never heard of nor received correspondence from. XXXX said they

had mailed me a letter in regards to this. I never received such letter and after

pushing she finally told me that it was sent to XXXX XXXX XXXX. The letter is

dated XXXX XXXX, XXXX this is impossible because I did n't give HFC updated

address until XXXX XXXX, XXXX. It has never been mentioned in all of these calls

that that my loan had been sold and I have never heard anything from XXXX. I

Page 11287 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11288 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11289 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11290 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11291 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Debt collection Credit card

05/12/2015 Debt collection I do not know

Page 11292 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine

Page 11293 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have always contacted HFC. I believe this has exceeded the statue of limitations.

This problem began back in XXXX XXXX when XXXX XXXX XXXX was collecting

for this defaulted/ charged-off XXXX XXXX Account with a balance of {$980.00}.

XXXX XXXX XXXX after reviewing my personal income and assets, they

determined I was " judgement-proof '' for the foreseeable future. Soon I received

harassing calls and letters from the " Law Office of Howard Lee Shriff '' in XXXX,

RI. I agreed to pay {$10.00} a month towards the balance as agreed to with their

Attorney XXXX XXXX. I have struggle to pay approximately {$220.00} towards the

debt but had to stop since my income is not over {$800.00}. a month with many

outstanding medical bills that I have to pay. I also have to pay co-payments for my

medical coverage and prescriptions. XXXX I stop paying the {$10.00} a month

after I notified them by phone, they sent me a false " unsigned '' court document

filing a " judgement '' being entered in XXXX District Court in the XXXX Court

House. This court date was to take place on XXXX/XXXX/XXXX. To my surprise,

the case was never heard or even scheduled. This law firm of Howard Lee Schiff

sent me a new letter dated XXXX/XXXX/XXXX claiming to discuss this judgement.

It claims it is still owe per the court system. This Law firm of Howard Lee Schiff is

using deceptive & illegal purposes to try to collect on a debt that is beyond the

statue of limitations. I am going to send a letter to the RI Attorney General 's Office

Consumer Protection Department and may consider seeking legal action against

this " collection law group '' I have seen many complaints entered on web sites

against their shady and unethical ways

I have received repeated LOUD automated messages from XXXX for a person I

do not know ( XXXX XXXX ). I have had my cell # for over XXXX years. My name

is not XXXX XXXX! I contacted the rude male from the XXXX # about their mistake

and he hung up on me. I tried to call the number in the message too ( XXXX ) but I

get an error saying invalid # or code. How can I get them to stop harassing me? I
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Company chooses not to provide a public response

Page 11295 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Law Offices Howard Lee Schiff, P.C. RI 029XX Consent provided

Turning Point Solutions LLC UT 840XX Servicemember Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with non-monetary relief Yes No
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1394390

1372287
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05/12/2015 Mortgage Conventional fixed mortgage

05/27/2015 Credit reporting

05/12/2015 Consumer Loan Installment loan

05/27/2015 Bank account or service Other bank product/service
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Loan servicing, payments, escrow account

Credit reporting company's investigation Investigation took too long

Managing the loan or lease

Account opening, closing, or management
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do n't owe any outstanding debts. They have the wrong number!

I received a loan modification 3 years ago and have made my payments on-time

for the past 3 years. During that time my lender PHH has not given me credit for

making those payments. As a result their " system '' shows that I have not paid my

escrow for taxes. I have paid my escrow and I have informed them of such thru

numerous email, letters and telephone calls over the past 5 months. Regardless of

my efforts they continue to double the amount of escrow they collect. this is

causing me a hardship and they are " stealing '' the extra escrow monies.

Hello I filed Chapter XXXX Bankruptcy and was discharged. I requested several

times Transunions report and reason why inquires have not been removed from

my credit report bringing my score down. I went from a XXXX to XXXX????

why????? I am tired of the credit reporting agencies reporting incorrectly and not

helping me as a consumer rebuilding my life! They have not responded and its

been over 60 days. I am unsure why they ahve not fixed this matter.

I 've repeatedly asked to have a letter sent showing the debt and the resolution me

disputing the item. I have gotten neither. Per the prom note I signed I paid the debt

before it went to collections. I have never got a response to my is puts leading me

to believe they have never placed one and have not asked for the prom notes and

checks I paid them with. One top of the they are rude and refuse to give u a Mgr

when u ask for one, but will xfer somewhere where the phone keeps ringing.

I had a long standing credit card with BB & T that was opened because liek XXXX

XXXX XXXX BB & T had pushed their employees to open credit cards for

customers. It was fine, I used it for a while and then decided to stop using it

because I did not like BB & T customer service or fraud protection. I let BB & T

know this and suddenly my account was closed due to suspected fraud. There had

not been any charges on it for months and it was being paid, so I have no idea

what the " suspected fraud '' was and BB & T will only respond with nonsensical
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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PHH Mortgage NY 125XX Consent provided

TransUnion Intermediate Holdings, Inc. MD 207XX Consent provided

Capital Accounts, LLC TX 782XX Consent provided

BB&T Financial VA 201XX Consent provided
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Web 05/12/2015 Closed with explanation Yes Yes

Web 05/29/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes Yes
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05/18/2015 Credit reporting

05/12/2015 Mortgage Conventional adjustable mortgage (ARM)
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Unable to get credit report/credit score Problem getting report or credit score

Settlement process and costs
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what the " suspected fraud '' was and BB & T will only respond with nonsensical

answers to that question. The truth is that most likely it was in retaliation for my

conversation with customer service. I do not care about the account and had

planned to close it anyway. The problem is that it is derogatory in my credit report

now because it is showing a balance due and closed by the issuer -- that is a red

flag and it has delayed my mortgage application. I alsed BB & T to simply remove

it and XXXX XXXX of BB & T falsely claimed that they are required to continue

reporting this by the Fair Credit Reporting Act. She also included letters that were

supposedly sent to me about the suspected fraud, but given that there were no

charges on teh account, again -- I have no idea what they are talking about. It is

clearly a XXXX attempt.

I have requested a credit report, however have a XXXX brother with similar name

and lived in the same address.

Issue ; Unable to access credit reportInaccurate data.

Time-scale to provide information and data has been several weeks.

Lack of ownership by the company.

Poor internal systemsPlease see attached e-mail trail. Similar issue in 2009

As per your XXXX XXXX, XXXX, correspondence CFPB Compliant XXXX XXXX.

My XXXX mortgage originated from XXXX XXXX XXXX to XXXX XXXX XXXX in

XXXX. Then it was transferred to from XXXX in XXXX XXXX, to Green Tree

Servicing LLC. Only a XXXX mortgage was in the aforementioned. There is no

Florida Statue that state that XXXX or Green Tree Servicing LLC can create an

alleged XXXX mortgage out of thin air. Then hold my XXXX mortgage hostage

from being refinanced by another entity. However, there is a Florida XXXX XXXX

XXXX, Statue Of Frauds, Fraudulent transfer ch. XXXX. Thus, this is not only

Florida XXXX it is a XXXX XXXX. Because, You are trying to extort {$93000.00}

across State lines from me. Thus, I demand you release my XXXX mortgage to be
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Experian Consent provided

Ditech Financial LLC FL 330XX Older American,

Servicemember

Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No
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05/12/2015 Debt collection Payday loan

05/27/2015 Mortgage Conventional fixed mortgage

05/27/2015 Credit card

05/18/2015 Debt collection I do not know

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Impersonated an attorney or official

Loan servicing, payments, escrow account

Unsolicited issuance of credit card

Communication tactics Frequent or repeated calls

Communication tactics Used obscene/profane/abusive language
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refinanced immediately. XXXX days from this memorandum -- I will turn this case

over to the Attorney General Of The State of Florida and the FBI.

They are calling my parents threatening them with collection of my " unsettled ''

debt, and faxed my place of work. They never tried to contact me. This debt has

been settled. It was settled in 2009.

Nations Star Mortgage forced placed additional flood insurance above mortgage

balance.

Mortgage balance is approximately {$53000.00}, home incurance coverage A

{$100000.00}, flood policy {$56000.00}. Mortgage company demanding flood

insurance greater than mortgage balance, forcedplaced and charged my account.

My daughter wanted to use my XXXX account to buy some jeans in XXXX 2014.

What wound up happening is that the signed her up for a Paypal account in her

name, without her consent. They collected her email, phone number, and DOB.

They offered her deferred payment and interest. She is XXXX and does not have a

job.

The company is CCS companies calling my place of employment to collect a debt.

I do not want them calling my place of employment at XXXX, XXXX XXXX

Government. My name is XXXX XXXX and can reach me at XXXX.

Called collection agency and telephone operator would not listen, consistently said

that I was not making sense because I was XXXX XXXX. Harassed me about my

XXXX XXXX any time I tried to present my case. She said that I was so XXXX

XXXX that I was " not comprehending. '' This is was only a tactic used to invalidate

my concerns. She used my XXXX against me rather than taking reasonable time

and energy to understand what I was saying.

What I was trying to say was that management had told me to call the police on

my neighbor without any good reason. They wanted me to help illegally evict my
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Company believes the complaint is the result of a misunderstanding

Company believes the complaint is the result of a misunderstanding
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Triple AC Resolutions MI 496XX Consent provided

Nationstar Mortgage GA 307XX Consent provided

PayPal Holdings, Inc. WY 829XX Consent provided

CCS Financial Services, Inc. AZ 865XX Consent provided

National Credit Systems,Inc. CA 934XX Consent provided
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Web 05/15/2015 Untimely response No

Web 06/01/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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05/27/2015 Mortgage Home equity loan or line of credit
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Application, originator, mortgage broker
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my neighbor without any good reason. They wanted me to help illegally evict my

neighbor. They told me he was dangerous and told me to " be safe. '' It

precipitated psychosis. They never returned my phone calls or tried to resolve the

matter after several attempts I made trying to contact them. They just turned

everything over to a debt collector without trying to work things out. I did

everything I could to take care of the matter, but they told me to call the police and

that was manipulative and wrong. It made me mentally unstable and unable to

continue living there. I had to go into the hospital and was unable to return to the

apartment.

In XXXX my ex-fiance and I were purchasing a new home where Chase was the

preferred lender that worked with the building 's sales team. During the

underwriting process the onsite Chase representative asked us to provide a

fraudulent lease contract for a home that I owned which we planned to lease upon

moving. He said we could just get a friend to sign a lease so that underwriting

would n't have to worry about that on my credit. We told him that we both have

security clearances and would feel comfortable doing so, then asked to speak to

the regional VP for chase to resolve the matter. The following week we met with

the regional XXXX for Chase and the developer for XXXX XXXX XXXX XXXX

XXXX. During the meeting both the VP for Chase and developer agreed that what

our Chase representative suggested was inappropriate and the VP of Chase

offered to personally ensure the loan would move forward without any further

troubles. He said we may have a higher rate, but could always refinance once I 'd

sold or rented the property in question.

Roughly a year and a half later we called Chase to explore refinancing our loan.

Chase told us that they could n't refinance at the time, but to follow-up again in 6

months. We called other lenders who told us that because of the type of loan that
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JPMorgan Chase & Co. TX 761XX Consent provided
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Chase had put us in, we would not be able to refinance with them. We were told

that the XXXX loans that we currently had limited our options and that most likely

only Chase would work with us because the loans were " unconventional ''.

6 months later my ex-fiance and I parted ways and called Chase back to see if

XXXX or the other of us could refinance the loan and update the title at the same

time. We went back and forth with Chase for 3-4 months and could never get a

straight answer on how to refinance our loan and update the title. About this time

we began to see the housing market really taking it 's toll on our building and

decided to put the home on the market to see if we could sell it and just move on

separately. Our house was listed with several agents over the course of 6 months

or so and never received an offer, after several price decreases. The price was

now well below what we had paid and we were beginning to worry about the

financial burden, given Chases lack of response to refinance.

In XXXX my company transferred me to XXXX and my ex-fiance had already left

the XXXX area. We were forced to rent out the home at a loss and assumed we

could try and refinance after financial markets settled down. I moved back to the

XXXX area in late XXXX and moved back into the home to minimize our losses.

My current wife was XXXX with our son in XXXX which forced us to look for a

home with more than XXXX bedroom in XXXX. Again, we called Chase and asked

about mortgage modifications, refinancing assistance programs, you name it ... but

the answer was that we could not take advantage of any of these programs

because of the loan that Chase had put us in. In XXXX my wife was laid off and

my ex-fiance could no longer sustain the financial burden from this home. My ex-

fiance called Chase to explore options and was told that since we were n't late on

our payments that it was unlikely we would ever receive assistance. She consulted
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05/18/2015 Credit reporting

05/27/2015 Mortgage Conventional fixed mortgage

05/27/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Loan modification,collection,foreclosure

Unable to get credit report/credit score Problem getting report or credit score
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a short sale expert who said that Chase was known for this, so we stopped making

payments to explore the short sale option. Chase finally started responding and

we completed a short sale. Now, Chase has placed the late payments on both our

credit reports after having initiated this whole problem in XXXX with their request

to provide fraudulent paperwork, then exacerbated the problem by giving us

advice without explaining the actions they would be taking to damage our credit. I

would like to pursue an amicable solution to remove this from my credit or will be

contracting with an attorney to explore legal action.

XXXX showed up on my credit report on XXXX/XXXX/15 as a hard inquiry on

XXXX/XXXX/15. I immediately filed a investigation with Equifax and within XXXX

hours they closed the case stating Inquiries are a factual record of file access. I

called the # Equifax provided for XXXX, XXXX and spoke to XXXX, today

XXXX/XXXX/15. I asked how they got my information to view my credit report

when I didnt apply for credit or authorize them to view my credit report. He could

not tell me and asked that I fax my name, address, phone # and last XXXX of my

social to XXXX. I do not feel comfortable doing so as that is all information that can

be used to obtain credit fraudulently. I have read online, NUMEROUS accounts of

XXXX placing a hard inquiry on people 's credit reports. I will not stand for them to

comit fraud!

My bank sent me a XXXX Cancellation of debt. They forgave my debt but still

wanted me to make payments on that account. My property was not foreclosed or

sold. I sent letters and have made many calls but I have not received a response.

The bank then sold or transferred my loan to another bank. I have not made

payment on this loan since XXXX 2014 and now they want to foreclose on my

property. I just do n't see it fair since they took a tax break and I had to report the

XXXX on my taxes.

I have had nothing but denials from Eqifax , Inc. attempting to dispute credit
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Equifax MD 219XX Consent provided

Bank of America CA 917XX Consent provided

Equifax TN 374XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No
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information on their dispute website. Each time I try to identify myself, on their

automated system, it will ask ridiculous questions regarding credit information. I

answer the questions correctly. Each time it indicates it can not " identify me ''.

Here is an excerpt from their page.

" Great! We 've found your fileNow we just need to verify you are accessing your

own file. The following questions are based on information on your file, and only

you should know the answers to them.

1. Your credit file indicates you may have an auto loan/lease, opened in or around

XXXX XXXX Who is the credit provider for this account?

XXXX XXXX OF THE ABOVE2. What is the total monthly payment for the above-

referenced account?

{$800.00} - {$840.00} {$850.00} - {$890.00} {$900.00} - {$940.00} {$950.00} - $

XXXXNONE OF THE ABOVE3. Your credit file indicates you may have an

installment account ( personal loans, electronic/appliance accounts, jeweler

accounts, auto loans, etc. ), opened in or around XXXX XXXX Who is the credit

provider for this account?

XXXX OF THE ABOVE4. What is the total monthly payment for the above-

referenced account?

{$750.00} - {$790.00} {$800.00} - {$840.00} {$850.00} - {$890.00} {$900.00} - $

XXXXNONE OF THE ABOVE '' I answer all of the questions correctly. I have gone

through this process XXXX separate times.

Each time I get the following message : '' The information you provided does not

match our records so we are unable to process your request online. " " Please

FAX your dispute and a copy of your driver 's license to XXXX XXXX. " Equifax

HAS this information ON FILE. This was completed several months ago. It was

explained to me it would never happen again. They admitted they had transposed

my social security number. Equifax should be held accountable for their egregious
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05/18/2015 Debt collection I do not know

05/27/2015 Bank account or service Other bank product/service

05/12/2015 Consumer Loan Vehicle loan
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False statements or representation Indicated committed crime not paying

Making/receiving payments, sending money

Shopping for a loan or lease
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business practices. Any assistance with this matter would be greatly appreciated.

I have gotten several calls from someone representing themselves as PRG. They

claim that I wrote bad checks for a payday loan I did not take out and then claim

that I never attempted to pay a company back, and threaten to serve me with

papers if I do not pay them. They refuse to give me any information on this

supposed debt or send me anything in writing, they just ask to conform my social

security number and banking information.

A personal check was made out to me and a XXXX party ( i.e. XXXX AND XXXX ).

Bank of America accepted this check with only XXXX signature and deposited it

into the XXXX party 's personal bank account.

On XXXX XXXX I submitted a form to LendingTreeAutos.com with all my pertinent

personal and auto information.They advertised on their website that they would

compare my current auto rate with potential lenders that could then make

refinancing offers. I understood from the information on the website that if I was

interested in any of the offers I could then contact the lenders. Only XXXX lender

sent me an offer which was for an APR higher than the one I currently have. On

the website I was given information for XXXX lenders with telephone numbers to

contact if I was interested in pursuing refinancing. I did not contact the lenders nor

did I give consent for them to perform a credit inquiry. However, XXXX different

lenders pulled my credit report over the course of a couple of different days. With

each subsequent inquiry to the various credit reporting agencies my credit score

decreased. There is no disclosure on the website warning consumers of the

possible repercussions of using this service. My FICO score dropped by more than

XXXX points in a matter of weeks. Now I do not qualify for good rates or any loan

at all. I subsequently contacted XXXX, XXXX of the credit reporting agencies, and

was informed that LendingTreeAutos.com or their affiliates could have the

inquiries on my credit report removed by contacting the XXXX major credit
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Premier Recovery Group WI 549XX Consent provided

Bank of America NC 275XX Consent provided

LendingTree, Inc FL 321XX Consent provided
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Web 05/20/2015 Closed No No

Web 05/27/2015 Closed with non-monetary relief Yes No

Web 05/20/2015 Closed with explanation Yes No
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05/27/2015 Credit reporting

05/27/2015 Mortgage Other mortgage
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Application, originator, mortgage broker
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inquiries on my credit report removed by contacting the XXXX major credit

reporting agencies, thereby restoring my credit score. LendingTreeAutos.com will

not comply with this request. I then attempted to close my account with them, but

there was not an option for this online. I contacted the telephone number listed on

the website and was assured that the account would be closed and that no further

information would be disseminated to any lender. As a consumer, I was not aware

that using this company to vet potential lenders would so adversely affect my

credit. LendingTreeAutos.com does an extreme disservice to the consumer at

large. If in fact, they conform to all lending regulations, then this should be

addressed with regulatory or other changes to protect the general public.

I have Power of Attorney for owner of the property in XXXX XXXX, FL. As the

XXXX representing the owner, I listed his property on XXXX in XX/XX/XXXX.

Since that time I have tried to negotiate with Green Tree the payoff amount, at

XXXX by phone and later by fax beginning XXXX XXXX. They promised to review

the amount and respond to me within XXXX business days. I did not receive any

reply. I continued to phone, fax, and mail them without any response. I received a

XXXX letter XX/XX/XXXX and a XXXX letter XXXX XXXX again saying the same

thing : " We are going to response .... '' The main thing about that is I have a buyer

ready to close this purchase on XXXX XXXX. It is not right that the owner suffered

these additional expenses due to Green Tree delays in response to my faxes,

letters, and phone calls. My client is XXXX and XXXX. My client does n't have any

condition to defend himself.

I submitted my dispute to Equifax and they stated they would not investigate it. I

then get a letter requesting information I had provided previously. They still have

yet to initiate the dispute which was submitted on XXXX XXXX. It has now been

XXXX days they have only XXXX left to complete the dispute.

Loan Application with Lakeview Loan Servicing Facts : I was gifted funds to assist
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Ditech Financial LLC FL 333XX Consent provided

Equifax AL 352XX Consent provided

Lakeview Loan Servicing, LLC PA 191XX Consent provided
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Web 05/12/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes Yes

Web 05/27/2015 Closed with explanation Yes No
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with a 20 % down payment and closing cost from my children father. We both

have separate accounts at the same bank therefore the funds were simply

transferred form XXXX account to another. My bank statement clearly discloses

the account number where the transfer came from. A letter was provided on the

bank letterhead outlining the date and amount of each transfer which reconciled

with the express banker deposits that were made into my account, the letter also

includes the name and telephone number of the account representative if

additional verification was needed.

A gift letter that was signed and dated by my children father was provided per their

request.

Issue 1 : Request for children birth certificate.

Compliant : The loan officer is requesting copies of my children birth certificate and

claims it is a XXXX requirement. I can see several law suits in the development if

this practice continues.

Reviewing XXXX seller 's guide I found nothing that requires that the borrower

provide birth certificates or social security cards for their children.

Issue 2 : Request for Bank Statements from an unrelated 3rd party.

Although all financial documents currently provided clearly discloses where the gift

funds were transferred from and could easily be tracked the loan officer refuse to

accept the document. They are requesting the bank statement from the unrelated

3rd party that gave me the money ( my children father ). The party that provided
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05/18/2015 Mortgage Conventional fixed mortgage

05/13/2015 Consumer Loan Vehicle loan

05/13/2015 Other financial service Credit repair
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Loan servicing, payments, escrow account

Shopping for a loan or lease

Fraud or scam
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the gift is not associated in any way with the mortgage transaction other that

providing the gif.

Requesting the bank statements of an unrelated 3rd party is excessive when

several alternative documents have been provided which verifies the source of the

funds and show the history of the banking activity.

The loan officer is applying XXXX guidelines and the Patriot Act abusively.

Either intentionally or unintentionally both XXXX and the Patriot Act guidelines are

being misinterpreted and causing unnecessary stress and the possible loss of my

{$40000.00} Ernest money if the loan is denied.

I am unwilling to provide my children birth certifications to apply for a mortgage

and unable to provide the bank statement of someone else bank account.

Unable to receive a breakdown of additional fees charged for reinstatement

This auto finance agreement was paid in full over 15 years and I would like the

content removed from my credit report.

I entered into a contract with Trinity Credit Services and was told that I had to pay

them {$890.00} for their services. I paid them on XXXX ( {$300.00} from my visa ),

on XXXX ( {$200.00} from my visa ), and on XXXX ( {$200.00} from my XXXX ).

The total restoration fee was {$710.00} based on a {$170.00} discount granted me

if I agreed now. On XXXX, XXXX XXXX pulled my credit report and I discovered

no changes were made in terms of deletions of inaccurate information. XXXX

XXXX stated that they were still working on the file. I asked her about the

investigation on XXXX XXXX XXXX XXXX. I indicated that this company failed to :

state the original date of default, the date the debt was transferred from original
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Fay Servicing, LLC WA 982XX Consent provided

Ford Motor Credit Company FL 330XX Consent provided

Trinity Credit Services TX 770XX Older American Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with non-monetary relief Yes No

Web 05/15/2015 Closed with monetary relief Yes No
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state the original date of default, the date the debt was transferred from original

creditor to XXXX party debt collector, the original balance, the current balance,

and surety bond information. I was told by Trinity Credit Service representative ( s

) to forward all correspondences to their office which I did. This included the

collection letter from XXXX XXXX XXXX XXXX. Since XXXX XXXX assured me

that they were still sending out investigations, I said ok. On XXXX XXXX, I

received a congratulation email from XXXX XXXX who enrolled me in the program

and who took my payments for their credit repair services. I contacted XXXX

XXXX and asked him what was the congratulation for, he said your XXXX days

are up and I said well there has not been any deletions to my credit report. XXXX

XXXX said well that 's the way it is but you 're done. This confused me so I called

XXXX XXXX who also forwarded me the a similar congratulation email. XXXX

XXXX said she was still working on my files and to disregard XXXX XXXX

XXXX XXXX. I asked XXXX XXXX again as to what they were doing on the XXXX

XXXX XXXX XXXX collection case since a review of my file showed XXXX

investigations. I told XXXX XXXX that I forwarded a complaint against this

company to the Texas Attorney General Office under case # XXXX. When I also

mentioned the XXXX XXXX case and the XXXX XXXX auto loan account as being

delinquent. XXXX XXXX said that she was still working on my file. On XXXX, I

spoke to the receptionist at Trinity Credit Service and requested proof of the

correspondents forwarded to the original creditors and collection agencies on my

behalf from the owner of the company and all return responses of these creditors

and collection agencies. The receptionist said she would pass my message to the

owner of the company. I told her to have their staff to continue working on my file

since that 's what I paid them to do. It appears that this company has engaged in

deception trade practices and has violated the Federal Credit Repair

Organizations Act ( 15 U.S.C. 1679 ) by misrepresenting what it could or could not
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05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Credit reporting

05/13/2015 Debt collection Auto

05/13/2015 Credit reporting
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Disclosure verification of debt Right to dispute notice not received

Credit reporting company's investigation Problem with statement of dispute

Communication tactics Frequent or repeated calls

Credit reporting company's investigation Problem with statement of dispute
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do, by altering the days of cancellation, and by collecting money before all

promised services are performed. In terms of deceptive trade practices, this

company never contacted any creditors or collection agencies ; therefore, they are

unable to provide me with documents send to the collection agency as part of their

investigation and the responses of the collection agency and other creditors in

verifying the alleged debts.

I sent a written a communication to this collection agency. The letter was returned

through postage stating address unable to find. No ability to dispute claim given.

I recently disputed credit account with XXXX XXXX XXXX on my Experian credit

file.Experians investigation results were that the item " remains '' on my credit file. I

have reason to believe that Experian did not correctly investigate my dispute

because I disputed the same item with XXXX XXXX XXXX with XXXX and their

results were : " This item has been deleted from the credit file. '' My ultimate goal is

to have this item deleted from my Experian credit file. You will find attached to this

complaint my XXXX investigation results and my Experian investigation results.

Capital One Auto Finance calls me multiple times a day even though I pay my bill

on the same date every month which is the XXXX of every month. They call me

from different phone numbers stating that my bill is due and/or late which is

inaccurate because I have auto-pay set up with my bank and it comes out of my

check automatically the XXXX of every month.

In XX/XX/XXXX, I contacted Transunion requesting that information on my credit

report be updated to show the correct status. The accounts listed below were all

included in my bankruptcy in XX/XX/XXXX : XXXX, XXXX XXXX XXXX, XXXX

XXXX XXXX. XXXX, XXXX and XXXX XXXX. These were the only accounts that I

asked Transunion to update to show included in Bankruptcy. Transunion went in

and updated all of that information as requested, sent me an email stating that

your request is complete and XXXX month later, after the request was complete I
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Company believes the complaint is the result of a misunderstanding
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Ray Klein, Inc. AL 361XX Servicemember Consent provided

Experian FL 324XX Consent provided

Capital One TX 750XX Consent provided

TransUnion Intermediate Holdings, Inc. GA 313XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes

Web 05/13/2015 Closed with non-monetary relief Yes No
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05/27/2015 Debt collection I do not know

05/27/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Credit monitoring or identity protection Billing dispute
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received an email from XXXX XXXX indicating that Transunion had removed

XXXX more accounts from my credit file. The XXXX that they removed were XXXX

Account # XXXX which was opened XXXX, pay status : Paid or Paying as Agreed

and XXXX Account # XXXX which was a joint account opened in XXXX Pay

Status : Paid or Paying as Agreed. Prior to Transunion removing these XXXX

positive accounts from my credit report my credit score was XXXX. After they

removed these accounts my score has fallen down to a XXXX. I have contacted

Transunion XXXX concerning this matter and have asked them to correct their

error but they simply refuse to do so. I was told by XXXX of Transunion Reps that I

had asked that those XXXX items be removed from my account and when I told

them I had not and if they had proof could they send me proof that I had indeed

disputed those XXXX items I was told by the rep that they could not send out that

information even though it was supposedly on the letter that I sent them and

during my XXXX call asking Transunion to fix the errors I was told that if I wanted

proof that I would have to get a court order for them to send me a copy of the letter

showing that I disputed those XXXX items. I never disputed those XXXX items

because they were reporting correctly and I would not have had a reason to do so.

They simply removed positive information from my credit file, demolished my credit

score that was finally improving after many years of it being poor and then to add

insult to injury the rep that I spoke with along with the supervisor said there was

nothing they could do and if I wanted those items to be included in my credit file

again I needed to contact the creditor and she hung the phone up in my face.

... A company called " XXXX '', which only shows a P.O.Box as address, has tried

to " collect '' a debt on behalf of " Capital One, F.S.B. " ; for such I have no

knowledge nor I owe anything to that bank/credit ...

The XXXX credit card was offered to me and I said no I just want the XXXX card. I

was sent the XXXX card instead even though I was assured that I was getting
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Capital One CA 923XX Consent provided

Experian HI 967XX Consent provided

Page 11394 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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05/27/2015 Debt collection Credit card

05/13/2015 Mortgage FHA mortgage

05/13/2015 Mortgage Other mortgage
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Loan modification,collection,foreclosure
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simply the XXXX card. After using the card for a couple months, I purchased some

text books at XXXX University's Bookstore. The charge never appeared on my

statement for 2 months and I received XX/XX/2012 and XX/XX/2012 statements

with zero balances. Then, on XX/XX/2012 statement XXXX charged me a late fee

and finance charges for the purchase made back in XX/XX/2012. I told them I had

XXXX statements XXXX with a XXXX balance and they said sorry. I was so upset

I paid off the charges and closed my account. I initiated a dispute with

www.annualcreditreport.com for these incorrect penalties and how it negatively

impacted my credit reports and significantly lowered my credit scores but they

have not finalized a response. They sent me a email stating they were

investigating the situation.

Lien placed on my residence when debt is not mine. Person who the debt belongs

to has same last name and same last XXXX of SSN, however different first name

and middle initial than mine.

My mortgage was sold from XXXX XXXX XXXX XXXX Carrington Mortgage

Services LLC XXXX 2015. I have been informed that I have no control over which

company buy and sell my loan which I find disturbing. Carrington Mortgage

Services LLC has the worst consumer services. I stayed on the phone tonight at

least 30 minutes waiting to speak to a consumer service rep. regarding notice from

Carrington informing me of additional random fees that can be assessed to my

account. I requested a copy of the my initial loan regarding additional fees. But I

feel it 's unfair that my loan has been sold to a debt collector when I am in good

standing with my loan. I feel that these so called fees are ways for Carrington

Mortgage Services LLC make profits off consumers and that 's not fair. Carrington

is already getting the interest.

PHH Mortgage XXXX has engaged in a pattern of action that has prevented me

from submitting a complete modification package. PHH actions have included :
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Citibank CA 919XX Consent provided

Carrington Mortgage Holdings, LLC. NC 275XX Consent provided

PHH Mortgage CA 900XX Older American Consent provided
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Web 05/13/2015 Closed with explanation Yes No
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Refusal to access or acknowledge previously documented instructions and

communications by PHH personnel to me with respect to steps to avoid default

Case Managers/single point of contacts have stated " I do n't have access to your

file or any records of previous conversations '' ... '' it 's not my job to find out what

anyone in another PHH department told you '' Threats including threats for me to

not communicate in writing Repeated loss of documents and accusations of non-

submittal despite my file being submitted by XXXX HUD Counseling Agencies and

( NACA and XXXX XXXX XXXX XXXX XXXX Misrepresentations, false

statements from the beginning of my hardship to the present that caused me harm

and prevented me from avoiding damage to my credit standing Instructions by

PHH representatives that were misleading, faulty and harmful that caused me to

lose options that were available to me prior to my home going into default

Repeated refusal to provide accurate information on whom was the investor and/or

the means by which the Investor could be contacted Refusal to answer questions

or requests for informationListing my home for Trustee sale at the same time a

review for modification was stated as being in process

THIS IS NOT MY DEBTDear XXXX, Dear Billing Dept Manager, I am writing this

letter to confirmed that this is not my debt. And stop contacting me.

I do not have any responsibility for the debt but you 're trying to collect. And you

did send to RPM Collector.

I am very upset to received this notice from you and RPM Collector LLC.

I have paid on XXXX/XXXX/2015 with total {$100.00} by my credit card XXXX at

XXXX XXXX XXXX # XXXX XXXX, XXXX, CT XXXX. ( Reference receipt ). After 7

days I have received XXXX more bills, I did call to Customer Service to make sure,

and the teller told me " you paid already ''. Later a week, I am still received XXXX

bill and RPM Notice on XXXX/XXXX/2015.

And I did send the letter to answer about this debt at RPM on XXXX/XXXX/2015
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Receivables Performance Management LLC CT 065XX Consent provided
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05/13/2015 Bank account or service Checking account

05/13/2015 Credit card

05/27/2015 Debt collection Credit card
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Credit card protection / Debt protection
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but I am still received another letter to collect money from RPM again on

XXXX/XXXX/2015.

So I need you have to verify with your Billing department 's XXXX about this

problem.

If you have good reason to believe that I am responsible for this debt, mail me the

documents that make you believe that.

Stop all other communication with me and with this address, and record that I

dispute having any obligation for this debt.

If you stop your collection of this debt, and forward or return it to another company,

please indicate to them that it is disputed.

If you report it to a credit bureau ( or have already done so ), also report that the

debt is disputed.

Thank you for your help, Sincerely,

I was notified via email of XXXX transactions on Sunday, XXXX XXXX which I did

not authorize. I immediately called Capital One 360 to inform them of the charges.

The total had already been removed from my available balance. I was told that I

had to wait until XXXX for the charges to post and then I could make a dispute. I

was told that it could take up to XXXX hours to complete the dispute and for the

funds to be returned. This caused a separate credit card payment to be returned. I

filed a police report and called on numerous occasions to resolve the issue.

Had to get some dental work done so the dentist referred me to this Care Credit

card that they were advertising on the counter there was no talk about interest on

top of the high Bill as it was after paying XXXX years on it the bill is higher then

what original total was all these years later now they are trying to garnish my

checks for a XXXX total turned into XXXX

After calling, setting up a payment plan, and paying the balance off over the length

of XXXX years this company called and requested additional fund be paid
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Capital One TX 761XX Consent provided

Synchrony Financial NE 681XX Consent provided

URS Holding, LLC NY 100XX Consent provided
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immediately or legal action would be taken. The owner of this account it XXXX and

has XXXX.

I purchased a XXXX Toyota Camry in XXXX with gap insurance for {$15000.00}

using Prestige Financial. I became diligent for a few months when I lost my job

and started a repayment plan. They had called all my family, my work, they

threatened me by telling me I would go to jail, etc. Until I requested that we only

communicate through email. It got better and they were set up to have direct

deposit come out of my check as then they contacted a friend a few weeks after

receiving my payments that they were to repo my car. It was actually in the

process of being shipped from XXXX to XXXX where I picked it up and drove it to

XXXX. After a few months and continual harassment, even though they were

getting their payments, the vehicle was acting up and the engine started on fire

where the insurance deemed it to be totaled.

After 2 years of payments of $ XXXX/month and then the insurance paid prestige

financial directly of {$9900.00} for the total loss, they have now garnished my

wages and I received the paperwork that they are garnishing for {$14000.00}. This

is totally wrong, I had GAP insurance, I had paid {$10000.00} in payments over the

course of 2-3 years and then the insurance company paid them {$9900.00}, which

is a total of {$20000.00} for a vehicle that was only purchased for {$15000.00}.

I have all my emails, gap insurance, insurance from XXXX XXXX XXXX, and

payments history that they received from me. I also have several people and

family member that they call and harass all the time, making threats, and even

calling as an attorney to coarse them into having me call them when I have directly

stated that they can only contact me via email so I can keep a record.

Now most importantly I am having to pay for this vehicle for a XXXX time because

they lied about the amount owed. They have used and abused their power. The

paperwork I received from payroll states that they served me and I have never
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Prestige Financial Services, Inc. CO 809XX Consent provided
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been served from them and would request that they show documentation of being

served. If I would have been served for this I would have went to court with all my

documents to defend myself against their harassing and unethical behaviors.

I would appreciate any assistance or help in finding a way to dissolve this issue

and bring it to justice.

Thank you for your time and attention in this matter and look forward to hearing

from you.

Respectfully, XXXX XXXXXXXXXXXX

Debt collector calls multiple times per day. Some are in the morning when I 'm still

sleeping.

I have repeatedly requested MOHELA to stop calling me on my cell phone and to

stop calling me at my work. I also sent them an email asking them to cease and

desist this harassment. MOHELA continues to do both many times every week

and their calls always start with " This is MOHELA calling ... ". My coworkers often

answer the phone and they have complained to me about this. I am afraid

management will be soon talking to me about these distracting phone calls. But I

have never, not once, told anyone at work about my student loan situation. But

now they all know because all they have to do is look up the name MOHELA on

the internet. And now my company and coworkers know of my situation. This is

having a very demoralizing effect on me. Also, I had a XXXX of years ago and my

XXXX is in a XXXX. ( MOHELA has been informed of my health condition ). This

kind of XXXX is definitely not good for my health. My feeling of well-being is at its

lowest ever. If I could repay my student loans, I would do so immediately. But I

have been living at the poverty level for more that XXXX years now. Finally, I must

say that taking out student loans is the worst decision I have ever made. But back

then I did not fully realize what I was doing. I do not wish this kind of bad situation

on anyone and would advise anyone to not take out these kind of loans unless
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Allied Interstate LLC TN 381XX Consent provided

MOHELA WA 980XX Consent provided
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they are completely sure they will get a job that pays enough for them to pay back

the loans. The student loan program should be completely canceled.

I have made several attempts over the years to dispute an entry on my credit

report. Undereducated about the process, I gave up in trying to remove. I recently

have refinanced my house and was questioned by my lender about this company

on my credit report again.

Unable to explain and unable to resolve, this entry contributed to my not qualifying

for a lower interest rate costing me more money. I once again sent certified letters

and made attempts to seek information from this company who has refused to

provide any information to me. They are only demanding I send proof to support it

being inaccurate. I obviously have no proof if the debt was never mine.

The company has further stated, they ca n't understand the nature of my dispute.

Hopefully this organization can clarify " the debt is not mine ''.

According to my credit report this company is using deceptive practices by

reporting this debt to the credit reporting agency that this is a factoring account. I

do n't have any loans that was sold to this company.

They further are deceptively listing this as an open account and has entries that

state I have been late on many occasions. I have never made a payment to this

company. This act appears to be refreshing the credit reporting entry only to

create harm to my credit score.

On XXXX/XXXX/15 a charge of {$95.00} was posted to the account by XXXX

XXXX XXXX NJ, which we noticed on about XXXX/XXXX/15 and called Amex

right away to dispute the charge as fraudulent, dont know if they disputed or not

but were notified that the charge is valid, accordingly its invalid, never were at the

spa or used their service.

According the charge XXXX XXXXThe expiration date provided is different then

the one in the card, the signature is different then our signature that we sign
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Encore Capital Group GA 301XX Servicemember Consent provided

Amex NY 109XX Consent provided
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Web 05/20/2015 Closed with monetary relief Yes No
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05/13/2015 Credit reporting

05/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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anywhere civil and government documents bear different signature.

However Amex easily defrauds customers ... .. The charge is plain fraud. We

explain to amex ... Amex claimed that is unfaired that their company should

absorve the costs.

I disputed the address with TransUnion on the Public Record because it is not

mine and they refuse to comply to my FCRA rights. The address for this case is

not mine nor on my file yet they verified it as accurate. That is impossible because

the address is n't the same as my addresses. How can they say they verified the

address if it is different than any address I have? The rep tried to tell me they

spoke with the court directly, which I know is not true. I asked the clerk and she

said they are far too busy to be dealing with credit bureaus. She suggested I

dispute the address because they wo n't be able to verify it and will have to delete

it immediately. Well, I did everything she said and come to find out the XXXX party

that trans union used verified this account regardless of the address not being

verifiable. Is n't that subject to a fine or something for lying about verifying the

address? I am on the verge of small claims court but I figure that 's XXXX way to

upset them permanently! All XXXX bureaus are fighting me and I 'm to the point of

suing every XXXX of them! Please remind them that when they ca n't verify

something they need to delete it. Thank you very much! I attached the petition

from the case # for purposes of verifying the address, which is highlighted. This is

a case of them lying to prove themselves right yet they continue to violate my

rights!

We had ordered new check blanks in the mail and they were stolen and used at a

couple of locations, XXXX being XXXX XXXX. A police report was filed and XXXX

XXXX was contacted. The bank issued us a refund of the fraudulent charges and

then I received collection letters in the mail from TRS Recovery Services trying to

get me to pay these charges again. Upon trying to contact this collection agency,
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TransUnion Intermediate Holdings, Inc. OH 440XX Consent provided

First Data Corporation MN 563XX Consent provided
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Web 06/01/2015 Closed with non-monetary relief Yes No
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05/13/2015 Mortgage FHA mortgage
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their XXXX number is disconnected and when I call the other number and try to

give my claim number it types the incorrect number. I want these charges removed

from my name!

I have had a loan for over 9 years for my mortgage. The loan started with

countrywide and fha (Now Bank of America) and was a predatory loan with high

rates and an extremely high pmi of $XXXX per month. I was promised by the

persons doing the loan XXXX and XXXX that they would look for a better product

after signing. however, 90 days afterward they XXXX went into hiding. Once XXXX

was reached, he stated "they don't even do those types of loans anymore" they

were very bad.  I am highly confused as to how the FHA would allow for such a

loan myself.  Fast forward ...I have requested numerous times to have the pmi

dropped and found out from XXXX of the reps at Bank of America that the pmi

should drop off after so many years. Recently I tried to request again and was

turned down by BOA.  The pmi is now $XXXX per month and has caused me

problems financially in the past.  I am simply requesting that the pmi be dropped to

zero due to the age and monies already collected or lowered to a more

manageable amount of

less than $200 per month. This is not a refinance request but a request that

predatory practices on the pmi be stopped. No one pays the amount of a car

payment or more for a monthly pmi.

In roughly XX/XX/XXXX or XX/XX/2014 I was approved for a loan modification by

Wells Fargo Bank. After being notified via hard copy mail and phone calls that we

were approved we received the documentation that we were to sign and return.

We signed and had the documents notorized per the request of the Wells Fargo

representative at which time we submitted the documentation via the XXXX

envelope provided by Wells Fargo Bank. We sent the documentation back to

Wells Fargo Bank before the note deadline. We then waited for a response.
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Bank of America WI 532XX Consent provided

Wells Fargo & Company MD 207XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No
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I believe it was about a month later we received a call from a new Loan

Modification specialist to introduce herself and let us know that she would be

taking over the case. I asked about our loan modification and when we should

begin making payments. She assured me that everything was being processed

and not to make any payments until they finalize the paperwork. She gave no

indication that they did not have our paperwork.

A few months later, in XXXX 2014, we received foreclosure paperwork. The

reason that was stated was they didnot receive our loan modification documents.

This was not true and we had the XXXX label number to verify that someone

received it at Wells Fargo before the due date. Therefore the mistake was on their

behalf. At the time I was under the impression that it was a simple

misunderstanding and a phone call would resolve it.

After numerous attempts to get in touch with our Loan Modification Rep we finally

spoke at which time she stated that she was not sure what was going on and that

she would check into it and get back to us. She did not return our calls when she

said she would so my wife and I began calling daily.

After much back and forth, another new Loan Modification rep over the course of

almost a month a Wells Fargo Bank representative acknowledged that the

documentation had been received and therefore the foreclosure was issued by

mistake. We thought the matter would be resolved amicably and that our Loan

Modification would be reinstated as it should be.

However we were told that we would need to pay all of the payments that should

have been paid during the time since the loan modification was approved. Which

meant we would have to pay over {$10000.00} at one time and if not the

foreclosure would go through.

When we could n't come up with that lump sum of money they then told us we

would have to go through another Loan Modification. At this time I was
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05/21/2015 Mortgage FHA mortgage

05/13/2015 Debt collection I do not know
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unemployed and so our financial situation had changed. Although we could still

afford the modified loan we were denied and our appeal was denied as well.

I believe that Wells Fargo used unfair practices in handling our loan modification

application. They mishandled our paperwork, did not properly communicate that

there was a problem, gave us misinformation regarding payment arrangements

and never rectified a problematic situation that they created. We are now in

foreclosure and could receive a notice any day now. We do n't currently have a

date to vacate the premises.

We would just like Wells Fargo to honor the original loan modification that they

initially approved and let us start with the first payment. We are a family of XXXX

and we would just like to keep our house. We have all necessary paperwork to

verify our story including letters, call logs and other documentation. Please let me

know if there is anything else you need from me. Thank you.

I refinanced with the same mortgage company. On the first loan they had listed in

my escrow account XXXX XXXX and XXXX. I have a copy of the escrow from this

loan.

When they refinanced, they dropped the windstorm insurance, why? I have no

idea.

Now they had to pay for the windstorm and are passing the blame for this error on

my Insurance agent stating that it was there responsibility to inform 1st Alliance

Lending. The insurance agent is stating that it the mortgage companies '

responsibility to make sure that XXXX XXXX is necessary especially if it was

showing in the escrow on the first loan.

Received a phone call from a man claiming to be in the same county as I. He said

he had legal paperwork to deliver, and that I was being sued by a company called

Northwind Associates for an unpaid debt from 4 years ago. I asked what the debt

was and he told me I had to call the company. He gave me a case number and I
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1st Alliance Lending FL 334XX Older American Consent provided

Highland Capital KS 664XX Servicemember Consent provided
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Web 05/27/2015 Closed with monetary relief Yes No

Web 05/13/2015 Untimely response No
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called. The man who I spoke with asked me to confirm my identity by giving my

date of birth. He had my correct address, phone number, and email address. He

proceeded to tell me that the debt needed to be paid otherwise I 'd be required to

go to court. He offered me a settlement of {$670.00}. I paid it. I had remembered

taking out a payday loan, but now that I 've done my research ( too late but I was

TERRIFIED of having a man stalk me to hand me court paperwork and be sent to

court or jail! ) I 've found that Northwind Associates is a scam company and they

're not legitimate at all.

I just gave birth XXXX months early to a baby boy XXXX until XXXX, if not later.

These people contacted me XXXX. I lost my job due to going into XXXX. I can no

longer work because I 'm on maternity leave and once my leave is up, the XXXX is

over ( I worked at a XXXX ). The income of relied on to save up and be able to buy

my baby his necessities for life has disappeared due to giving birth XXXX. And

then these jerks come along and scam me?! Now I 'm out {$670.00} and with our

XXXX income completely gone ( my husband is military so we have that ) and a

baby in the hospital over XXXX, we 've been cheated and done wrong. I am so

heartbroken and sick over this.

This is an electronic complaint about a letter that was mailed to me from the

Executive Office 's XXXX XXXX on XXXX XXXX, 2015. I understand that my

payment for my account ending in XXXX is late, but Chase violated the Telephone

Consumer Protection Act, 47 U.S.C. 227, et seq. ( " TCPA '' ), by making

automated telephone calls and sending text messages to my cell phone, including

Collection Calls and Automatic Alerts, in connection with my Chase credit card,

without my prior expressed consent. I am actually a member of the XXXX TCPA

Settlement against Chase ( XXXX v. Chase, Case No. XXXX XXXX, and expect

Chase to eliminate my debt and credit to my personal checking account all
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JPMorgan Chase & Co. NY 100XX Consent provided
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applicable FDIC penalty fees ( " The banking agencies have the authority to

assess CMPs against financial institutions or individuals for violating fair lending

laws or regulations. Each agency has the authority to assess CMPs of up to

{$5000.00} per day for any violation of law, rule or regulation. Penalties of up to

{$25000.00} per day are also permitted, but only if the violations represent a

pattern of misconduct, cause more than minimal loss to the financial institution, or

result in gain or benefit to the party involved. CMPs are paid to the U.S. Treasury

and therefore do not compensate victims of discrimination '' -FDIC ). In addition,

XXXX of your representatives has told me that one of my former relatives who has

nothing to do with my finances ( I legally became an XXXX when I was XXXX

years old, and am possibly in the process of becoming an XXXX ), was able to

obtain private information about me without my consent. By anyone 's definition

this is harassment.

My issue is i donot understand why my credit score is going down when i am

paying my bills on time and have not tried to get credit from anyone. I called the

credit bureaus to fine out why my scores was decreasing and i was told they could

not tell me why. What she did tell me was i needed to have more credit cards. I

could not close because of this. No inquiies have been made on my behalf. I am

paying my bills on time or ahead of time. This is why i want to file a complaint on

them. I see no reason why my scores should be as low as they are. I am trying to

get this issue resolved so i can cloe on my home. Time is of essence. I am still

paying my bills on time or before they are due. How could my scre drop so much

in a month when there is no miss payments on anything. It is amazing how no one

can tell you anything. Am i suppose to be homeless because of others not doing

thier jobs correctly. I need to know how do you calculate my score if i donot pay

my bill and many points is taken away but only XXXX or XXXX points is given

when they are paid ontime or before time.
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TransUnion Intermediate Holdings, Inc. AL 352XX Consent provided
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I purchase a vehicle on XXXX 2012 financing with MAS FInancial services this

business needs to be review, every month since my first payment I been having

issues with this company they work a theory, usually I was sending my monthly

payments by check but every mont they will call me stating that my payment was

n't received when my check had been mailed weeks prior to my payment I got feed

up and starting to pay by money gram no matter how, they want to accuse you of

making late payments to try to collect more and more money from suppose late

payments I 'm going crazy they call me and harass me at work with tex and

messages I really do n't know what to do any more, no matter how early I mail my

payment I still get at least XXXX calls per day stating my payment is late. I 've

complain several times to the company it looks like everyone is very

unprofessional and disrespectful as if they do n't know what there doing, I do n't

know how to report this and afraid of having a breakdown this is causing me XXXX

on daily basis I really wish for a review of this company, I 'm not the only one with

issues with this company, once you log on to their web page mostly unhappy

customers and people frustrated over the same issue. I think company 's like MAS

Financial should n't be operating and be under review.

EQUIFAX I HAVE IDENTITY THEFT VICTIM I SENT OUT LETTERS TO ALL

XXXX MAJOR CREDIT BEARUS ONLY XXXX WANT HONOR IT NOR GIVE ME

MY CREDIT REPORT IS EQUIFAX SOME REASON I HADE LIKE XXXX OPEN

AUTO LOANS AND SEVERE CHARGE OFF NOT ME MY EQUIFAX WAS OVER

XXXX IN XXXX 2014 LAST TIME I EVER SEEN IT AS SOME ONE PLACED

SECURITY FREEZE ON IT I CANT GET EQUIFAX TOO GIVE ME MY REPORT I

SENT THEM XXXX COPIES OF MY DL THEY WANTED COPY SSN AS WELL

WHICH I WOULDNT PROVIDE TOO THEM THEY SENT ME LETTER BACK

SAID MY DL PICTURE DOESNT MATCH ME WOW SOME ONE HAS MY DL

WITH THERE PICTURE IN YES THE DO IT XXXX GUY NAME IS XXXX XXXX I
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MAS Financial Services, Inc. CA 900XX Consent provided

Equifax TX 751XX Consent provided
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Web 05/27/2015 Closed with explanation Yes Yes
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HAVE HADE MY MAIL SENT TOO OTHER ADDRESS OTHER THAN MINE

SOME ONE HAS FORWARDED MY MAIL YOUR CREDIT BEARU WILL SHOW

IT BUT THEY WANT PROVIDE IT ME WITH ONE I HADE BUDDY GOT IT OPEN

AND PULLED IT HE SAID IT HADE OVER XXXX OPEN AUTO LOANS XXXX

CHARGE OFF THEN XXXX REPO HOWS THAT EVEN POSSIBLE SO I GOT

COPY OF IT DISPUTED IT ALL THEY WANT SEND BACK ANY RESULTS ITS

CLOSED AGAIN ITS BEEN NIGHTMARE I HAVE XXXX PAID OFF LOANS THAT

ARE MINE POSSIABLITIY GONE ACCORDING TOO DISPUTER THEY TOLD

ME THEY HAVE SEEN THIS BEFORE USE INNOCENT PEOPLE CREDIT

REPORTS GET ALOT AUTO CREDIT CARD LOANS THEN FREEZE IT AND

FORWARDED THE MAIL TOO PO BOX AND CHANGE THE INDENTITY TOO

THEM BUY CUTTING YOUR PICTURE OUT PUTTING THERES IN THERE AND

PRINTING OUT YOUR SOCIAL NUMBER MAKING LOOK REAL I HAVE HADE

NOTHING BUT NIGHTMARES FROM THIS I HAVE CALLED EQUIFAX THEY

WANT TALK TOO ME BECAUSE I HAS FRAUD ALERT WITH QUESTIONS I

CANT ANSWER THE GUY STOLE MY IDENTITY IS XXXX XXXX AND XXXX I

HAVE HADE TON EMAIL PROMOTIONAL FROM XXXX XXXX AND XXXX XXXX

XXXX POLICE CALLED ME 2 YEARS AGO ABOUT THIS MATTER THEY HAVE

HIS REAL PICTURE ON FILE DEALER TURNED IT IN AS THE NAME DIDNT

MATCH UP WITH THE BUYER SO I NEED HELP PLEASE MY BEARU HAS

BEEN LOCKED ALL THIS TIME

My ex-wife and I separated in XXXX. In the process, my mortgage loan was

modified by GMAC beginning XXXX XXXX. Shortly afterward Ocwen Loan

Servicing took over.

My divorce was final in XXXX XXXX. The house stayed with me, my ex-wife

signed and filed a Quit Claim for said property.
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In XXXX I began the process of attempting to have her name removed from the

mortgage with Ocwen. Ocwen began " reviewing '' the assumption package XXXX

XXXX, XXXX.

I have continued to supply Ocwen with responses, paperwork, forms,

documentation, and whatever else they requested since. I was traveling during

XXXX of the times I was requested to provide documents and it took

approximately XXXX weeks to honor that request, but most times I provided

whatever information requested within XXXX days ; sometimes within hours.

From approximately XXXX XXXX to XX/XX/XXXX, Ocwen had an " internal issue ''

in their FHA underwriting department. This issue brought the entire assumption

process to a halt. I find it difficult to believe that Ocwen could not or did not write a

single FHA loan during that time.

My income alone is higher than were mine and my ex-wife 's incomes combined

when this loan was originated. My income is higher than it was when this

assumption process was initiated nearly XXXX months ago. My debts are lower

than they were when this loan was originated and they are lower than they were

when this assumption was initiated - by nearly $ XXXX/month.

I am, and have been, paying as agreed since the modification of this loan in XXXX

XXXX. I have not been late. I have not missed a payment. I have paid at least the

full amount and as a matter of fact have paid extra for several months.

My ex-wife has grown impatient with this process and has filed contempt charges
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05/13/2015 Credit reporting
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Page 11502 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms

Deposits and withdrawals

Page 11503 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



against me. Because of Ocwen 's failure to execute, I might very well incur legal

problems. As a result, I have begun applying for another mortgage loan with

another provider. If Ocwen continues to fail and I am required to obtain a loan with

another provider, the terms of the loan will be different from my current mortgage.

A new loan will cost me more money now as well as in the future. I was told at

XXXX point in all of this mess, that if this assumption was " approved '' with Ocwen

that the terms of the loan would not change.

I am not applying for a loan ; I am only attempting to have my ex-wife 's name

removed from the existing loan. She has signed and filed a Quit Claim. The XXXX

XXXX XXXX, in the divorce proceedings, ordered that I be the sole owner of this

property. My income is higher and my expenses are lower than when this process

was initiated. Ocwen has been provided with all of this information, and more.

Repeatedly.

Some type of relief would be nice although I understand that might not be

possible. If not for me, perhaps something can be done to prevent this type of

unethical, frustrating, improper, incompetent behavior and/or activity from

happening in the future.

To whom it may concern : I am writing to dispute errors on my credit report that

show some of my accounts as past due, in collections and charged off/missing

payments. I have attached payment records of all debts referred to in the chart

below, which I provided for my background check. These errors are hurting me

from attaining clearance for a government job, as it seems I am not paying my

debts, especially my government student loans, which is not the case. If these

errors could be corrected/updated it would be very helpful.

On Thursday XXXX XXXX I went to Fifth Third bank to deposit a check in the
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Equifax MA 021XX Consent provided

Fifth Third Financial Corporation MI 490XX Consent provided
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Web 05/13/2015 Closed with non-monetary relief Yes No

Web 06/04/2015 Closed with explanation Yes Yes
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amount of {$15000.00}. I went to the drive thru window and was XXXX greeted by

the teller. After the teller saw the amount of the check she left the screen without

informing me of what was going on and a man named XXXX appeared on the

screen at the teller window that is equipped with cameras. He indicated he was a

personal banker and asked with assertion for details about the check. Specifically

he asked from where did I get this check and he asked did I know anything about

the bank the check was issued. I knew about the check the funds were issued and

asked if all the questions were necessary. At the end of the conversation and

exchange I was threatened. XXXX stated to me that if I did not tell him where I got

this check from he would not be able to deposit the check into my account. I asked

him to return the check to me and I drove away from the drive thru window. On

Tuesday XXXX XXXX my XXXX XXXX XXXX and I entered 53rd bank. We

specifically asked for XXXX since I had met with her on Thursday XXXX XXXX

after the incident with XXXX. We both entered XXXX 's office and XXXX

acknowledged that we looked related in the initial pleasantries of the meeting.

After I sat down I told XXXX that I am here with my sister who has a check in the

amount of {$15000.00}. I shared with XXXX that I would like to deposit the check

into my savings account. XXXX informed me that 53rd has a policy that they do

not accept checks from third parties. She indicated that the only way that the

check would be deposited at XXXX would be to set up an account in my sister 's

name or to add my sister to my account. Since XXXX again refused me the

opportunity to deposit a check into my saving account my sister and I left her

office. XXXX made sure to say sorry as my sister and I were walking out of her

office. Summary : I feel I was treated unfairly as a 53rd customer because I was

not allowed to deposit money into my 53rd account. Such actions by the personal

bankers were discriminatory in nature. I have the right to deposit money into my

savings account as a 53rd account holder yet on XXXX occasions I was denied
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05/18/2015 Credit reporting

06/02/2015 Mortgage Reverse mortgage

05/13/2015 Mortgage VA mortgage
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Incorrect information on credit report Account status

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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that right. I feel such actions by the personal bankers were racially motivated in

that they did not see me as a customer who had all the rights and privileges as

other customers. Nor did they view me as someone who they could do further

business or invest such funds. Rather they saw me as a XXXX women and

perceived that depositing a large sum of money like {$30000.00} was suspicious

as in the case of the XXXX personal banker who grilled me on where I obtain the

check. And in the case of the XXXX personal banker I was treated unfairly

because other customers are allowed to have someone endorse a check over to a

53rd customer so that the 53rd account holder could deposit such funds into their

account. However, my actions were always viewed with suspicion. Even though

my request to deposit my sister 's check into my account was consistent with all

bank policy including 53rd as a special endorsement I was not allowed to engage

in this basic activity. I was denied that right by the XXXX personal bankers I

worked with. Moreover, 53rd 's business code of ethics suggests that the bank

values respect and inclusion. I did not feel like I was treated like a respected or

valued customer. I hold a XXXX and am an XXXX.

hi my name XXXX XXXX Ive tried countless of times to get this matter taken care

of Equifax is reporting my car loan twice on my report and it has had a negative

impact on my score I only have XXXX car loan that 's suppose to be reporting also

XXXX financial do not report to Equifax so im wondering how do they get the

information and still reporting it please investigate asap

I Contacted Champion Mortgage to make payment arrangements on {$5300.00}

and was informed this amount needed to be paid in full. I had been sending

Champion {$240.00} for back taxes .I am unable to pay the full amount being

requested.

I previously filed a complaint against PennyMac Mortgage ( Case number : XXXX )

that was never resolved by the cfpb. The complaint then and now, is that the
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Equifax AL 356XX Consent provided

Nationstar Mortgage PA 191XX Older American Consent provided

PennyMac Loan Services, LLC VA 221XX Servicemember Consent provided
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Web 05/18/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes No
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05/27/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score
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lender is taking advantage of consumers who enroll in the PennyMac Autopay

Biweekly payment program and unfairly NOT reducing the principle balance of

mortgages when the biweekly payment is received. The attached payment history

clearly shows that biweekly payments are received, but the principle balance is not

reduced at all until the end of the month. Meaning that consumers are unfairly

paying interest on the incorrect 'higher ' principle balance for those couple weeks

each month. PennyMac continues to refuse to apply the principle portion of the

biweekly payments to the principle balance when it is actually received. The whole

reason for enrolling in the biweekly payment program is to pay off the mortgage

early and reduce interest payments over the life of the loan. This practice of NOT

applying the principle portion of the bi-weekly payment 'as soon as it 's received '

and waiting until the end of the month, is unfair predatory deceiving and not

understood by most consumers. The impact of this practice over the life of a 30

year mortgage is substantial and to the benefit of the lender not the consumer.

While PennyMac may have disclosed this practice in fine print somewhere, most if

not all consumers do not understand the negative impacts of this practice.

I have an account with TransUnion that allows me to view mt credit report and

credit score. The score that Transunion publishes is called a XXXX ( TM ). They

listed my score as XXXX. I contacted a mortgage company for a Refinance, and

they told me that based on their model, my score is XXXX. Even though I

understand that there are different criteria and methods for calculating a score,

one would not understand there could be such a large discrepancy. I was mislead

by the high score calculated by Transunion criteria. Now I am at a great

disadvantage having made plans to refinance at this time.What recourse do I

have, since I am dissatisfied with the service I have paid for with TransUnion for

XXXX years at {$17.00} per month? By the way- the lender called the scores

entered by the credit bureau services " FAKE-O '' scores instead of FICOH scores.
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TransUnion Intermediate Holdings, Inc. NJ 074XX Consent provided
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05/13/2015 Mortgage FHA mortgage

05/27/2015 Credit reporting

05/27/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure

Incorrect information on credit report Account status

Loan modification,collection,foreclosure
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It seems very unfair, how can consumers play this game if we are not on a level

playing field.

I experienced some financial difficulties after the death of my wife of nearly 40

years. I was diagnosed with XXXX XXXX and then layed off from my job shortly

after. I regrettably was left with no choice but to file bankruptcy. Since that time, I

have returned to the work force and have attempted to work with Wells Fargo to

avoid foreclosure of my home. I am willing to assume XXXX % of the debt on

terms that I can afford which are terms that I know Wells Fargo has offered to

other borrowers. Wells Fargo refuses to work with me and unfortunately, I believe

that they are discriminating against me due to my age. I have knowledge of a

younger working man that was offered unbelievably generous modification terms

from Wells Fargo but I am told that they are not willing to consider a modification

of my loan unless I agree to terms that I can not afford. I believe that they want to

take my home and are unwilling to work out any other solution. I have been in the

home since 1989 and have an emotional attachment because my wife passed

away in the house. I am trying to workout terms with Wells Fargo that are much

more beneficial to them than they are to me but I was just told that they will not

consider a modification under any terms and will only move to foreclose. This

seems punitive and unjust. Please help me.

I have contaced Equifax in the past regarding XXXX accounts listed with XXXX

XXXX. The XXXX accounts were reporting inaccurate information, so XXXX XXXX

opted to delete the tradelines. The XXXX other credit breaus have deleted the

XXXX trade lines how ever equinox will not. XXXX XXXX account # XXXX - and

account number XXXX. The accounts were reporting incorrectly and XXXX XXXX

agreeded to delete the XXXX tradlines. I have enclosed a copy of the letter from

XXXX XXXX as proof to delete the trade lines.

I 'm stating this because I find it absurd that the limitation for debt forgiveness is
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Wells Fargo & Company FL 335XX Older American,

Servicemember

Consent provided

Equifax CA 940XX Consent provided

CIT Bank National Association CA 949XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Vehicle loan

06/02/2015 Mortgage Conventional fixed mortgage

05/18/2015 Debt collection I do not know

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Shopping for a loan or lease

Loan servicing, payments, escrow account

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received
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under {$750000.00}. I 'm a widow whose late husband refinanced against my

wishes and now I 'm responsible for debt over {$900000.00}. In negotiations with

OneWest/IndyMac for a mortage restructuring, they received a desktop evaluation

that my house is worth less than {$500000.00}. For that reason, I refused the

terms of their modification contract. In said contract, they asked me to sign the

statement " If, at any time, I can not afford to repay the entire amount of the loan, I

agree OneWest/IndyMac can put a lien on any and all of my other assets. '' I

refused to agree to that, and also can not accept a modification that 's equivalent

to a sub-prime where the interest rate starts out low but increases every few years.

I am now facing foreclosure so I would like to see if I can get an extension to the

foreclosure date, which is now less than XXXX months, to give me time to find a

place to live.

I went to purchase a new vehicle and authorized the dealer to check my credit. I

now have XXXX inquiries on my report although I only authorized XXXX. It has

severly damaged my credit score. Equifax is showing XXXX recent inquiries.

My mortgage was recently transferred to a servicing company LoanCare, a XXXX

XXXX. When I called to setup XXXX payments the servicer said that they could

not accept XXXX payments and only accept XXXX payments. They, in turn,

offered a service through a third party company, XXXX XXXX. XXXX XXXX

charges a fee to collect XXXXXXXX payments of {$290.00} and then roughly ~

{$2.00} per XXXX payments. This sets me at a detriment because I am being

forced to choose between paying this fee or paying monthly. Either way the

servicer is maximizing fees or maximizing interest at the expense of the customer.

I keep getting repeated calls from this number, more than once a day. If I call it

back it puts me on hold to wait for someone.

there was a debt that originated in XX/XX/XXXX-XX/XX/XXXX for a cell phone

with XXXX. XX/XX/XXXX the debt was voluntarily discharged. that was the last
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Equifax LA 711XX Older American Consent provided

Loan Care NC 282XX Consent provided

Retrieval-Masters Creditors Bureau, Inc. MO 640XX Consent provided

Encore Capital Group FL 320XX Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No

Web 05/21/2015 Closed No No

Web 05/14/2015 Closed with explanation Yes No
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05/18/2015 Bank account or service Savings account

06/02/2015 Debt collection Credit card

05/18/2015 Bank account or service Savings account

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Deposits and withdrawals

Cont'd attempts collect debt not owed Debt was paid

Account opening, closing, or management

Cont'd attempts collect debt not owed Debt is not mine
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time I heard from this company. I have n't received any mail or phone calls in

regard to this debt from this company. but XXXX/XXXX/15 they were able to

garnish my acct for all my money. left me without a dime to feed my kids. I have

XXXX kids from ages XX/XX/XXXX today is XX/XX/XXXX and I still have n't

received anything from this company. but they sent notification to my credit union

on XXXX/XXXX/15 .... why have n't I received anything?

I closed a savings account at my XXXX, FL bank and received a certified check

from them for the amount in my savings account, a little over {$16000.00}. I took

that certified check to Wells Fargo in XXXX to open a savings account there. They

told me they would give next day credit for only {$200.00}, hold {$4800.00} for 2

business days, and hold the balance, more than {$11000.00}, for 7 business days.

I am applying for a mortgage and was getting a pre approval when my loan officer

told me I had a collections debt from midland funding still on my credit report from

2010. First of all, that debt was my father 's not mine but they attached it to my

name and it affected my credit in XXXX when I was applying for a mortgage the

XXXX time. I went with my father personally to the place and paid that debt for him

in order to get it taken off of my credit history. Now again, it 's still on my history

after settling and paying the debt of {$2200.00}. I need to get this removed

because it is lowering my credit score. I have to paperwork dated XXXX XXXX

2010 to prove it. There is also a pending class action law suit vs. Midland funding

collections agency that I an a part of. Please help.

I want to open a savings account but can not. All my collections are more than 10

years old. Please remove any restrictions.

Convergent Outsourcing is attempting to collect a XXXX, XXXX cellular phone bill

when the delinquent amount is not owed. After speaking XXXX with Convergent

representatives to demonstrate that incorrect or perhaps fraudulent charges have

been assessed against the account holder, Convergent still makes attempts to
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Wells Fargo & Company FL 336XX Older American Consent provided

Encore Capital Group NY 111XX Consent provided

Bank of America CA 917XX Consent provided

Convergent Resources, Inc. TX 799XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Installment loan
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Managing the loan or lease
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collect this account.

I took out a loan of {$3100.00} from Loan Me. Everything was fully explained to me

and the loan was funded on XXXX XXXX. I later that day called Loan Me customer

service. I just wanted to receive my account number. I was told that they wanted to

give me a welcome call for being a new customer. I informed the customer service

person I was in a hurry and just wanted my new Loan Me account number so I

could electronically submit my own loan payments. I was told they needed to re

verify all of my personal information first to validate it was indeed me calling. I was

good with all questions asked until they asked me to say out loud my whole social

security number. My other financial institutions never ask over the phone my entire

social security number but instead ask for the last XXXX digits. I believe this

practice of asking some one to repeat their entire social security number over the

phone is in violation of my rights as a consumer and can lead to identy theft. I

provided my entire number online with their application which I have no problem

with. They could easily verify my identity using the last XXXX digits of my social

security number or another validating security question. The person I spoke with

after I was validated as the borrower proceeded to tell me they would not give me

my account number until I listened to their welcome call monologue. I reapedately

asked just for my account number to no avail. I asked to speak to a supervisor and

was placed on hold and then disconnected. I called back to receive the same

validating questions and again was asked to say my entire phone number. This

time the person did provide my account number when I asked but also proceeded

to insist I listen to their new customer welcome call. I reluctely listen to what was

Loan me ' s welcome call for me being a new member. This welcome call is

nothing to do with verifying the borrower but has everything to do with loan me ' s

attempt to get my permission to be contacted at work. Please have them stop the

practice of having to repeat my entire social security number over the phone.

Page 11553 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11554 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bliksum, LLC CA 946XX Consent provided
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05/21/2015 Debt collection Credit card

05/21/2015 Debt collection Medical

05/27/2015 Mortgage Other mortgage
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action

Loan modification,collection,foreclosure
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Thank you.

Respectfully, XXXX XXXX XXXX XXXX XXXX # XXXX, CA XXXXXXXXXXXX

XXXX of SS # XXXXMore than enough validation provided.

You may publish everything but my personal information.

This company is calling all family members and friends and harrassing them with

continuous calls at all hours. I have no idea who they are and I do not owe that

amount they told to my mother. I do n't live with her and the gentlemen on the

phone told her all private information about me. She was n't aware of this and felt

threatened.

Collection company for a medical bill contacted me and stated employment

verification had happened and I could be taken to court. They refused to give me

the name of the attorney, stating they had XXXX that they used. I asked for the

names of the XXXX and was not provided. She argued that they did n't threaten to

take me court, but that I COULD be taken to court. They were also very rude when

I disputed the bill, stating the doctor 's office had never billed me for it and I did not

know the insurance had denied it.

=They stated I could not do a payment plan without going through their hardship

process, which included applying for a loan to get a denial letter, which would be a

hit on my credit and more detrimental to me. I was told whatever I sent in would be

applied to the bill but that collection practices would continue.

My Mortgage lender lied to the court in a foreclosure proceeding. They stated to

me, the borrower, that they were reviewing my loan modification request. Instead,

every time I call the Mortgage Lender ( NationStar LLC ), I am transferred from

representative to representative without getting an answer to the complaint filed

with CFPB.

In particular, NationStar LLC lied to the court in a foreclosure proceeding against
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SIMM Associates, Inc. SC 294XX Consent provided

GLA Collection Company, Inc. KY 403XX Consent provided

Nationstar Mortgage FL 331XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes Yes
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05/18/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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our home and fraudulently obtained the title to my property. With the title on hand,

Nationstar LLC sold my home to a third party without my knowledge.

Since the law now protects innocent third parties, the judge decided to side with

Nationstar LLC and we were given XXXX days to move out of our home. However,

the third party buyer in this case is not an innocent home-buyer, it is a subsidiary

of Nationstar LLC. In addition, NationStar was to provide a response to our initial

complaint on this case and instead has filed frivolous paperwork with CFPB

extending the deadline to file a response so that we are left with only one week to

vacate the property. We have tried on various occasions to work out a loan

repayment plan but NarionStar has refused to work with us. On XXXX XXXX,

2015, I called NationStar to request a response to our complaint. I spoke with

XXXX customer service representatives and XXXX accounts resolutions specialist

before I finally reached XXXX XXXX badge number XXXX ). I demanded a

response to my complaint to which she read me the letter from NationStar dated

XXXX/XXXX/2015. In that letter NationStar claims that they are reviewing my

complaint and that the NEW deadline for them to send me a response is

XXXX/XXXX/2015. Since we are " required '' to move out by XXXX/XXXX/2015,

we will not have enough time to make arrangements with only XXXX days notice

from their response. In the CFPB guidelines it states that the lender is to provide a

response to our complaint within XXXX days. Clearly, NationStar LLC is evading

their responsibility to answer our complaint. As of XXXX/XXXX/2015 I have not

received a verbal or written response to my complaint from NationStar LLC. Again,

I spoke to XXXX at Nation Star LLC. XXXX 's badge number is XXXX and her

mailing address at NationStar LLC is XXXX XXXX XXXX XXXX, TX XXXX. The

phone call was made at XXXX XXXX XXXX time.

company based in XXXX calls repeatedly with caller id from XXXX leaving

message to call XXXX number. Calling the number no one ever answers and they
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Matthew Thomas & Associates LLC AL 365XX Consent provided
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05/28/2015 Bank account or service Checking account

05/18/2015 Bank account or service Other bank product/service

06/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Using a debit or ATM card

Account opening, closing, or management

Cont'd attempts collect debt not owed Debt is not mine
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Consumer Complaints with Consumer Complaint Narratives
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still keep calling

With regard to Case number : XXXX United Bank locked up my account.

Peoples United Bank returned only half my fundsPeoples United is still assessing

their gratuitous feesMy XXXX does n't understand that this is just another reason

XXXX.

I am XXXX years old and I do not deserve to be treated like this.

This Complaint is against PNC Bank.

In early XXXX 2015 I received a credit card offer in my minor son XXXX XXXX

name. He was XXXX years old at that time. Also to add insult I received this mail

at my physical address in which I do not receive any mail there for security

reasons I receive my mail only at my XXXX XXXX XXXX.

On XXXX/XXXX/2015 : I called PNC Bank at XXXX and spoke to XXXX XXXX at

the XXXX XXXX XXXX and filed a complaint. He just apologized and could not

give any reassurance this will not happen again or how it happened.

On XXXX/XXXX/2015 I received the attached email from XXXX XXXX XXXX

Escalation Specialist but to no avail. He informed me of the same above.

On XXXX/XXXX/2015 I spoke with a lady representative from PNC Bank at XXXX

and she could not explain how my minor child was getting these credit card offers.

Now on XXXX XXXX, 2015 I received another credit card offer in my minor son

name at my physical address.

This is complete fraud. I have a PNC checking account and my son is POD on the

account. This is the only information PNC has on my minor son. Why are they

sending him credit card offers after I addressed my concerns with them in XXXX

2015. Also why to my physical address when I never get mail here. All my mail in

regards to my checking account goes to my XXXX XXXX XXXX.

About a year ago I had a debt collector convergent try to collect a debt for XXXX in

which I still have XXXX I disputed this with all XXXX credit bureaus and they
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People's United Bank NY 105XX Older American Consent provided

PNC Bank N.A. FL 334XX Consent provided

Convergent Resources, Inc. MD 210XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No
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1395144

1381370

1401399
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05/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/28/2015 Debt collection Payday loan

Page 11579 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Indicated committed crime not paying
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which I still have XXXX I disputed this with all XXXX credit bureaus and they

removed it form my credit report they are saying I owe XXXX I do n't owe this

money I never miss any payments for XXXX and I still have XXXX as of today

Please read : XXXX XXXX 's review of XXXX and XXXX Collections Agency

Representative XXXX XXXX of Cohen, Roberts & Associates, LLC. Please find

the link below and I would also like to submit email correspondence chains from

both XXXX and XXXX XXXX.

XXXX

Was informed that I owe on a old payday loan. Was told their are XXXX actions

pending against me.. They said I committed a a fraud by taking out such loan and

not paying it back.. They claim the debt was from sometime back in XX/XX/XXXX

and it was charged off in XXXX They informed me that they contacted my current

employer.. But at the time I was not employed by them.. They also said the debt

was sold to them, and I owed them now.. The mentioned my current bank but a

old account number.. The also told me my old address.. When I asked them for

their company name, their current address, on women told me the name of the

company MAC and current location as in front of her desk?? I also pressed for the

company that I orginally had the loan from, the account number, the companies (

whom I owed ) current address and contact information.. I was told that they could

not and would not provide me with such information ... I was also informed a

server would show up and serve me with papers to appear in court.. When I asked

them, how is that possible when they did not have my current address. Her reply

was the server has it and will show up today XX/XX/XXXX at XXXX Well the time

came and went.. I was finally able to get one person who I talked to, to give me

her name and email address. Her name was XXXX XXXX, with a email address of

XXXXXXXXXXXX ...
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Company believes it acted appropriately as authorized by contract or law
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Cohen, Roberts & Associates, LLC MI 487XX Consent provided

Earm LLC TX 750XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 05/28/2015 Untimely response No
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1386941

1395452
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05/18/2015 Credit reporting

05/28/2015 Mortgage Conventional fixed mortgage

06/02/2015 Credit reporting

05/21/2015 Consumer Loan Vehicle lease
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Consumer Complaints with Consumer Complaint Narratives
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Incorrect information on credit report Account status

Settlement process and costs

Unable to get credit report/credit score Problem getting report or credit score

Taking out the loan or lease
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My wife and I had to short sale a house through XXXX which was done

successfully on XXXX XXXX, 2010. This company was purchased by XXXX XXXX

who claim they have no record of the transaction and referred us to their debt

collection company, XXXX, who claims they have no record of the transaction.

XXXX 's entry on our credit report says foreclosure not closed. The entry of

forerclosure not closed or short sale prevents us from refinancing our house even

though we have very good credit. Equifax does not have a clear way on their web

site to dispute an entry. Please advise.

Nationstar Mortgage does n't respond to my requests to have an agent present at

the sale of my mortgage. Also, I 've called customer service several times asking

for the original stock certificate and proprietary lease. They do n't seem to

understand that I need the documents and a rep present at the closing ; otherwise

I ca n't finalize the transaction. Please assist. Thank you.

I have written Experian XXXX. I have included a copy of my drivers license, social

security card, and even page XXXX of my current bank statement showing my

name and residence. EXACTLY WHAT THEIR WEB SITE SAYS TO DO!

The XXXX letter they said was suspicious and they refused to do anything. The

XXXX letter they ignored me and did not even respond! I have heard stories and

read news reports of abuses by these companies and I shocked that I am now a

victim of them. I called the XXXX attorneys office and they suggested I file a

complaint here and you would help me as this is a Federal issue.

I went to XXXX XXXX XXXX to get options to trade in my XXXX XXXX XXXX

XXXX lease. I was over mileage so the dealership offered me to put a {$2500.00}

down payment on a new lease with {$340.00} a month that we hassled with

incessantly but they said I had so much in overage that this was the best I could

do. I relented but agreed. Months later I start getting letters from VW credit saying

that I did n't satisfy the amount owed on my prior lease. The dealership told me
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Company chooses not to provide a public response
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Equifax CO 800XX Consent provided

Nationstar Mortgage NY 113XX Consent provided

Experian NC 287XX Consent provided

VW Credit, Inc FL 331XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with monetary relief Yes No
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1380335

1395454

1402063

1386271

Page 11592 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Credit reporting

05/28/2015 Mortgage Conventional fixed mortgage
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Credit reporting company's investigation No notice of investigation status/result

Loan servicing, payments, escrow account
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that when I got my new vehicle the reason I was putting so much money down

was because I was so much over and it turns out they lied and had not satisfied

my lease. I reached out to the finance manager XXXX several times, he asked me

to get an invoice from VW I sent it to him via email and tried to call and follow up

several times and have not heard back. Not considering my many phone calls that

he ignored on email I reached out on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and since then when he did n't respond I have been

Corresponding with XXXX XXXX sending her the email on XXXX/XXXX/XXXX. I

have called XXXX several times which I can document at least 9 times and have

only received responses 3 times. I am now in collections thanks to their finance

team at a time when I 'm looking to purchase a home among many other changes

I 'd like to make. I demand that they honor what they told me and satisfy my

outstanding balance, that they write a letter to the credit collection agency stating

this was an error and I receive a satisfaction letter stating that it is being removed

from my credit and it will not affect my credit rating. If both of those conditions are

not fully met I will most definitely file a lawsuit, and if lawful, seek out other

plaintiffs who must have had this same experience since there is an apparent

culture of making false promises to churn over clients hoping that they 'll pay the

excesses they lied about covering so they can make bonuses as a high volume

dealership.

I have disputed the validity of a debt in writing over four times requesting proof of

the alleged debt, and to date the credit bureaus as well as XXXX XXXX has failed

to provide me with a copy of the bill so that I may adequately dispute the charges.

The credit bureaus response continue to be " the debt has been validated ''

however no proof of how they came to that result has been provided.

Green Tree Servicing Company paid my Real Estate Tax in the amount of

{$4600.00}, but I am part of the Long Term Occupancy Program for City of XXXX,
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Equifax MD 207XX Consent provided

Ditech Financial LLC PA 191XX Older American Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with monetary relief Yes No
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1386972

1395458
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05/28/2015 Prepaid card ID prepaid card

05/28/2015 Mortgage Conventional adjustable mortgage (ARM)
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Managing, opening, or closing account

Loan modification,collection,foreclosure
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and my Real Estate Tax are {$1600.00}. I contacted Green Tree to inform them,

because they increased, my mortgage payments based on this transaction. I

informed them of the Long-Term Occupancy Program, and they should follow-up

for refund. This was not done, so I called the City of XXXX and was informed all

Green Tree has to do is submit a Refund Petition with copy of the cancelled check

and the City of XXXX will refund the money to Green Tree. Therefore, Green Tree

has over charged me {$2700.00} in additional payment to my mortgage, because

their negligence has affected my escrow account. I have called Green Tree for the

last XXXX - XXXX months to try and resolve this issue with no satisfaction. I have

put my concerns in writing, and it is like I am talking to the wall.

I called Netspend and was told I could n't open a account because I have to many

cards open. I told the representative I lost my DL, bank card and social security

card back and 2010. I never open cards with them and I would like to. I was

denied.

We began building our home in XXXX. By the time it was finished in XXXX and the

real estate market had crashed, we had no choice but to convert from the Citi

construction loan to the ARM offered by Citi Mortgage. In XXXX we told them that

we were struggling to make payments and that when the payment adjusted up in

XXXX XXXX, we would not be able to make the payments. They encouraged us to

apply for a loan modification. After months of sending financial information to them

they denied our request for a modification, saying we were making our payments

and had no need for a modification.

In Fall XXXX we asked Citi about doing a short sale. We followed Citi 's

requirements for short sale by putting our home on the market in XXXX for several

months with no offers. We then completed a short sale application which Citi

received on XXXX XXXX. Our assigned Citi rep, XXXX XXXX, told us that we
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Company believes it acted appropriately as authorized by contract or law
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NetSpend Corporation,  a TSYS Company TX 760XX Consent provided

Citibank AZ 850XX Consent provided
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Web 05/28/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with non-monetary relief Yes Yes

Page 11605 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395462

1395464
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could move forward with the short sale process saying in an email on XXXX

XXXX, XXXX, " The documents you have sent over have been received and now

all we need are documents from your realtor once you have a buyer on the home.

" We received an offer on XXXX XXXX which we accepted per Citi instructions and

sent to them. ( Citi has never responded to that offer ). After sending the offer to

Citi, they required us to re-sign all our contract paperwork with our real estate

agent and then wanted revised offer paperwork. These requests trickled in from

Citi over many weeks.

Suddenly on XXXX XXXX we received an email via our real estate agent from a

new Citi rep, XXXX XXXX XXXX, to complete an entirely new application,

including additional information not originally asked for. We were shocked that

XXXX XXXX had sent this request for our private, personal and business financial

information to our real estate agent and not directly to us. We communicated to

her through our real estate agent that it would take us a couple of weeks to pull all

this together since XXXX was in the middle of moving her office and XXXX had a

week scheduled out of town. Additionally our accountant needed to be given time

to do XXXX P & Ls. When XXXX sent XXXX XXXX XXXX a clarification question

on XXXX XXXX, XXXX XXXX responded on XXXX XXXX that since we had just

ended a quarter they now needed the first quarter of XXXX in addition to what she

had already requested. Our accountant had already completed and charged us for

his work and we had faxed reams of financial information to Citi per XXXX 's XXXX

XXXX request.

We calculated that we had been given only 9 days to complete an entirely new

application and not told we had a deadline or we would have to submit an entirely

different ( subsequent ) quarter. XXXX XXXX was not forthcoming with deadlines.
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05/28/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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Continued phone calls on personal cell phone and a company issued cell phone.

When calling the number I was told it was Portfolio Recovery regarding a " couple

'' debts owed. I asked what debts they were I was told a XXXX XXXX account and

XXXX account listed under a bankruptcy. I informed them I asked in writing for

proof of debt and proof that they owned the debt, approx. 3 years ago, I was told I

had to ask for it in writing. I informed them again I did not owe a debt to XXXX

XXXX and if I did have a account listed under bankruptcy it was illegal for them to

collect. I was then told they did not know what I was talking about, they are not

trying to collect on any debt under a bankruptcy, this was all said during the same

phone call. Portfolio Recovery was trying to collect on a debt under a bankruptcy

until I told them it was illegal. I filled a bankruptcy in 2002, how can this company

even have information regarding accounts listed on that bankruptcy. I have been

dealing with harassment from this company on and off for over 5 years. How can

they be allowed to do this. I ask for validation of this debt in writing over and over.

They never send it, then continue to tell me I have to ask for it writing. I do

everything I am suppose to do, they do everything they can not legally do, yet I

have to put up with the harassment. When will something be done about this

company ... ...
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Portfolio Recovery Associates, Inc. MN 565XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes No
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1395466
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06/02/2015 Debt collection I do not know

05/28/2015 Credit reporting

05/28/2015 Student loan Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Account status

Can't repay my loan Can't decrease my monthly payments

Page 11622 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



these people keep calling every day -- have a XXXX XXXX so not able to XXXX

but XXXX the phone numbers they use from multiple states and they never use

relay to call -- - the XXXX searches for phone numbers say rpm and receivables

performance management from others complaining who they are so think this is

their debt scam coming back for more tries at debt they completely made up and

was disputed many times and each time they would just change who supposedly

owe and try again and again and again and this fraud collection has a history of

making things up and harassing people to pay debts they faked and will not leave

me alone

I need my credit report updated with all my information because everything has

been paid through my Chapter XXXX Bankruptcy case XXXX. XXXX Tn

I took training and bought equipment in XX/XX/XXXX at XXXX XXXX solutions. I

received a loan from XXXX XXXX for {$7200.00}. The interest started out at XXXX

per cent. After being late the interest ballooned to 20.78 percent. I attempted to

lower payments but the servicer stated that the idea was that I would pay the loan

for life. In XX/XX/XXXX I became totally XXXX and filed a chapter XXXX

Bankruptcy based on poverty and total XXXX. National Enterprise Systems, a debt

collector, state the description of the loan as XXXX XXXX XXXX. They state that I

owe XXXX. I never borrowed money for this discription. School Code is XXXX.

XXXX is not a school. XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, MI XXXX. I

bought equipment and took training with the funds. It was my understanding that

this was a personal loan.

After requesting documents, National Enterprize Systems, sent copies of my

orginal application with XXXX. Within the packet a memo appears that the loan

was changed from the above amount to {$10000.00}. There is missing information

on the loan application as noted on the forms. My credit score was XXXX. Please

advise.
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Company chooses not to provide a public response
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Receivables Performance Management LLC SD 571XX Consent provided

Equifax TN 381XX Consent provided

National Enterprise Systems, Inc. MI 480XX Older American Consent provided
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Web 06/02/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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1401313

1395299

1395147
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05/13/2015 Mortgage Conventional fixed mortgage

05/28/2015 Debt collection Credit card

05/18/2015 Credit reporting

05/13/2015 Debt collection Payday loan
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Loan servicing, payments, escrow account

Improper contact or sharing of info Contacted me after I asked not to

Incorrect information on credit report Account status

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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My loan was flagged for bankruptcy. I called Union Pacific and was told I could not

fix the problem since I had filed for bankruptcy in XXXX. I live in XXXX, XXXX and

my mortgage with the company is for a home in XXXX. I had to call numerous

times and finally was transferred to XXXX XXXX the bankruptcy representative.

He did some research and stated that I had filed for bankruptcy in XXXX. I

informed him that was impossible and may be a case of identity fraud. After doing

research XXXX found out that there was an individual with the same name and

same last XXXX numbers on social. However when he researched looked for the

birthdate and whole XXXX digit social it was different. XXXX promised the issue

would be resolved and I would never hear of the issue again. It has been a several

months and It has showed up on my credit report the last time I checked. I can not

log into my Pacific Union account as it is still flagged as having bankruptcy. Pacific

union should have verified all the information before flagging me as

XXXX party debt collector, calling for Calvary Portfolio which is also another debt

collector that purchased an old debt that the statute of limitiation has expired. I

called them and told them to stop calling. The individual was very rude and argued

with me that the debt was still good. Also stated that they would continue to

contact and call me. The debt that Calvary purchased has been added as a

derogatory debt on my credit report.

I recently sent XXXX letters over the last XXXX months and I do not feel as though

Experian has helped me the consumer at all. I even sent them proof that the XXXX

account was paid in full and they have not bothered to update this account for me.

I do not feel as though they have even bothered to investigate the accounts that I

have questioned. They have not bothered to send me an updated credit report

either.

I am in bankruptcy chapter XXXX. Third party company continues to call after I

have informed them I am in Bankruptcy XXXX. Told me today they were calling
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Company believes complaint is the result of an isolated error

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Pacific Union Financial, LLC CA 937XX Consent provided

Cavalry Investments, LLC CA 958XX Consent provided

Experian NM 882XX Consent provided

Red Cedar Services, Inc VA 236XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with non-monetary relief Yes No

Web 05/18/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with non-monetary relief Yes No
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1373351

1395070

1380213

1373366
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05/18/2015 Debt collection Medical

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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XXXX, Police and others to be at my home shortly. I left work to go home. The

numbers calling from are:XXXX andXXXX

The following agency, Capio Partners LLC, filed a derogatory record on my credit

report, but i did not receive any notification with a right to dispute. When asked

about, a representative informed me that no communication letter was sent out. I

had no idea this was on my credit report.

Note : I did pay the debt with my CC because I was buying a car and wanted the

record off my report. I was told that the record would be removed, but XXXX

confirms it stays on for 7-years.

I want to make this complaint because I feel I should have been given notice with

at least 30-days to dispute the claim. I should not have paid the claim as it was a

XXXX case from XXXX of 2010. XXXX paid for my XXXX service, but the hospital,

XXXX XXXX XXXX XXXX, in XXXX, PA has been harassing me for more money.

I was advised by XXXX that I should not pay the false claim and that I should

continue to dispute it to avoid records on my credit report, but this collection

agency did not give me a chance to dispute the claim. I have never had a bad

record on my credit report and this hurt my overall score.

I have been a member at this gym for a number of years. Recently, due to the

XXXX and a job that requires a great deal of travel, I have not had the ability to

use my gym membership. I continued to allow myself to be billed for a number of

months. A few months ago my credit card expired and the local gym manager ( I

do n't have his name ) asked me if I would provide him a new XXXX. I said I would

like to cancel and explained my situation to him. He said " ok '' and hung up. A

XXXX later, a new gym manager called and asked me to provide a new credit
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Capio Partners, LLC NY 117XX Consent provided

First Credit Services Inc. NV 891XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No

Page 11640 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1380368

1387033

Page 11641 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/21/2015 Mortgage Conventional fixed mortgage
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card. I explained what the prior gym manager told me and he said that was not a

valid cancelation and that I would need to go in to the location and physically

cancel. This is not an option for me. I then contacted the gym ( local and national

office ) and provided them a written cancelation, which was not honored. I finally

was forced to take the step of putting a stop payment on the payment with my

bank because despite my revoked authorization, they kept pulling money from my

account illegally. Today I received XXXX calls from a rude debt collector. At this

point I feel that XXXX XXXX is preying upon my family. They are trying to send me

to collections for a service I canceled in writing.

Furthermore, there was no extension of credit. This is an extremely deceptive and

abusive practice.

this is a formal complaint against Statebridge Company LLC- This Company was

our mortgage Company from XXXX XXXX to XXXX XXXX. This Company has

been negligent and irresponsible in paying our School Taxes for the entire Tax

period from XX/XX/XXXX-XX/XX/XXXX and School Taxes for the second half of

XX/XX/XXXX. They have also failed to pay the General Taxes for the second half

of the year XX/XX/XXXX.This resulted in a lien against my property for

{$14000.00}. The current Loan servicer ( XXXX XXXX XXXX ) which took over our

mortgage in XXXX XXXX took our {$14000.00} from our escrow payed off the lien

that this negligent company caused and then started out paying our taxes giving

us a negative escrow from jump. A claim was filed with consumer finance against

XXXX XXXX XXXX under ( COMPLAINT # XXXX ) - so this is a follow -up

complaint to get the right party in the mix. We will be providing you with all the

documents that was initiated from XXXX. This Statebridge Bank is despicable and

have caused us great harm and XXXX. We would like to see Statebridge

reimburse the amount of the lien so that we can move on with our lives. I am not
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Statebridge Company NY 115XX Consent provided
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05/21/2015 Mortgage Home equity loan or line of credit

06/02/2015 Credit card

05/28/2015 Debt collection Medical

05/21/2015 Payday loan Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Charged fees or interest I didn't expect Charged fees or interest I didn't expect
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about to lose my home because of the negligence of Statebridge Bank. Please

cross-reference CFPB CASE # XXXX WHERE THERE IS A COMPLAINT

AGAINST XXXX. Please note that this is all interrelated so please be mindful of

that .I will be sending all correspondences to your office by mail shortly.

I 'm in the process of a deed in lieu with XXXX XXXX XXXX under the ( HAFA ),

where they are allowed up to {$12000.00} to pay off a lien. in my case being a

XXXX mortgage of less than {$10000.00}. Springleaf Financial the XXXX

mortgage, as well as XXXX have all the information provided to them, phone

numbers, fax numbers, account information everything needed to get a negotiation

done. Springleaf even after several months of me calling and faxing them

information and after XXXX has mailed them an offer do n't seem interested in a

settelment. they have written this account off in XX/XX/XXXX, and only seem

interested in 1 payment on original loan. Is there anything that can be done to

settle this matter before this turns into a full foreclosure. Thank You XXXX XXXX

I had several accounts with GE Capital they were all in good standing showing no

late payments. Once synchrony took over they first lowered my limit and then after

I paid the balances they close the account.This has drastically affected my credit

score and I do notice through other complaints that this is a common practice with

synchrony. I have other credit card companies and none of them have lowered

any balance or close my account.

This was for a medical procedure that was contingent on it working.My MD & me

agreed if it did n't work, I would n't be charged. We worked at the same hospital

system.

I received a payday loan for XXXX dollars. I was not sent the contract terms, and I

was n't called by a representative to explain the terms. It turned out that the

repayment was on a schedule I could not keep up with, and when I asked the

lender to adjust the schedule they refused, while informing me that there would be
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OneMain Financial Holdings, LLC GA 302XX Consent provided

Synchrony Financial FL 349XX Consent provided

HCFS Health Care Financial Services, Inc. TX 770XX Consent provided

Big Picture Loans, LLC OR 972XX Consent provided
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05/18/2015 Credit reporting

05/21/2015 Bank account or service Other bank product/service
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a XXXX dollar finance charge for each missed payment. For me, that meant that I

would never be able to pay this loan off. Now I am receiving harassing phone calls

at work from a representative who tells me that it will cost XXXX dollars to pay off

this loan.

I filed a dispute for a tax lien that is being reported on my Equifax report. The lien

was released by the IRS on XX/XX/XXXX. Equifax has been reporting this

information since XXXX. I have sent them proof it was paid in full on XX/XX/XXXX.

This information should have been removed from my report after XXXX. I keep

disputing the information but yet the refuse to removed it as stated in the FCRA.

I used to sell my family 's older XXXX on eBay, and insist on using Paypal as a

payment method. In XXXX of 2013, I sold XXXX such device to a user in XXXX. I

've successfully sold across the globe with no issues. After almost a month this

particular user however, decided to initiate a damaged device claim against me via

Paypal. In accordance with Paypal 's rules, I instructed the buyer to return the

device, at which time I would refund his amount. The buyer, who turned out to be a

scammer, sent a box to an address XXXX zip codes from mine with an incoherent

recepient ( XXXX instead of XXXX ). The Post Office would not release the box to

me as my neither name nor address was on the ship to address. I contacted

Paypal, who explained that they had already released the funds to this scammer (

in violation of their own terms, ) and insisted that I pay the negative balance of

{$370.00} in my account. I explained to them their mistake, as I had not received

the unit and this was a clear violation of their terms. I spoke to XXXX

representatives of the company over XXXX month, at which time they closed the

dispute. I was then instructed that I needed to pay the amount ( {$370.00} +

approx {$50.00} for shipping ) or I would be sent to collections. Seeing no choice

as my credit rating was being held hostage. I complied. I did not know this Bureau

existed or I would have immediately opened a claim/case then.
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Equifax NV 891XX Consent provided

PayPal Holdings, Inc. FL 330XX Consent provided
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06/02/2015 Debt collection Medical

05/28/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I had a medical bill that was owed from XXXX 2009 for {$540.00} to XXXX

HospitalXXXX @ XXXX XXXX XXXX, XXXX XXXX TX XXXX ph # XXXX acct #

XXXX. The collection agency Commonwealth Financial systems Inc ph # XXXX

sent me collection letter on this. I pulled my credit to see that they had the same

amt XXXX on my report. I called XXXX Hospital/ XXXX XXXX Services and the bill

was due which i moved and did not get the bill. I settled the acct on XXXX for

{$160.00} and paid it and told the rep that the XXXX acct they had was a dup acct

and they were supposed to contact client on matter which has not been done. I

called the client to find that they do not know who Commonwealth Financial

systems Inc is. The client said they work with XXXX XXXX XXXX ( collection

agency XXXX XXXX XXXX XXXX XXXX XXXX XXXX, TX XXXX ph : XXXX and

they also have the account and balance and they do not know who

Commonwealth Financial systems Inc is. I called Commonwealth Financial

systems Inc and spoke to the collection manager XXXX XXXX XXXX on XXXX

and told her all of this and she stated that they will not call the client and that I

needed to resolve this even if they have the wrong details and will not contact the

client to resolve. Therefore I consider this FRAUD and they have been paid nd I

have a letter from them showing it was settled for {$160.00}. I need your help in

resolving this matter due to they are reporting on my credit.

Outrageous threatening vulgar calls, repeated from Cavalry regarding a debt that

was purchased from XXXX. They called me on my cell, and at all hours, some

times as late a XXXX. When asked to stop calling me they just continued. During a

severe illness I gave them banking information to take payments before I realized

what I had done and was able to research this account balance, found I did n't

owe it and told them to cease taking money from my checking. But they continued

to take my money after I told them to stop, that I did n't owe this debt. I sent

notification in writing telling them to stop calling and stop debiting my checking
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Commonwealth Financial Systems, Inc. TX 760XX Consent provided

Cavalry Investments, LLC GA 305XX Consent provided

Page 11667 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/04/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes No
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05/21/2015 Mortgage Home equity loan or line of credit
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account but they continued. After reconciliation I found they claimed I owed was

paid off and I have proof of payment. I ended up having to close my checking

account to stop them from fraudulently stealing my money. We are going to court

and I hope the Judge at the very least dismisses this case and gives me a refund.

They changed their name several times as well from Cavalry Collections to

Cavalry SPV LLC to Cavalry SPC I LLC. The methods are less than circumspect

they are vulgar, threatening and harassing and need to be investigated and

stopped.

XX/XX/2015NO return call regarding follow up by lorena ... .. received in mail letter

from nationstar harrassing me..signed with no personal sifgnature but a title of

nationstar mortgage llc - loss miitigation department dated XXXX/XXXX/15 stating

account is 51 days past due the letter return address XXXX XXXX XXXX XXXX

XXXX XXXX, XXXXi researched my bank accounts and payments were cleared as

previous conversations and documentations in this timeline .... XXXX/XXXX/15

{$370.00} and XXXX/XXXX/15 {$350.00} both cleared bank! why the harrassing

letter!

XX/XX/2015XXXX @ nationstar XXXXshe received letter and they will be

reviewing in depth the account. she will be back in contact 7-10 business days.. i

explained my frustration again!!

took payment over phone at no charge {$350.00} confirmation # XXXX vcb XXXX

if this errors or kicks out for any reason she will contact me asap!

In addition to the complaint dated XX/XX/2015XX/XX/2015i called attempting to

pay all past due even though i have received no help from Nationstar ... ..

and told by the automated service that i owed past due of $ XXXXhowever i was
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Nationstar Mortgage CA 932XX Consent provided

Page 11674 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/21/2015 Closed with explanation Yes No

Page 11675 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1387135

Page 11676 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11677 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11678 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



only allowed by the auto pay to pay {$370.00} - i paid it no problem.. money is

NOT the problem, competency from Nationstar IS the BIG never~ending

problem!!!!!!!

i tried to contact customer service and was disconnected XXXXcalled again and

went into " account info '' at that automated voice i was told i paid {$350.00} on

XXXX/XXXX/15 and the next payment was due XX/XX/XXXX!!!!!!!!

are you kidding me!!!!!!!

Nationstar XXXX!!!! there is no assistance, there is no competent person to EVER

deal with to resolve an issue -continue reading to see my previous complaint

Nationstar has said they can not open & gt ; & gt ; & gt ; Mailing copies of this

email to Nationstar XXXX XXXX XXXX, XXXX XXXX . XXXX ; HUD and state

Department of Housing!

Nationstar Mortgage : XXXX XXXX XXXX XXXX, XXXX. XXXXXX/XX/2015cc :

HUDcc : California State Department of HousingAcct # XXXXXX/XX/2015Payment

$ XXXXConfirmation # XXXXXX/XX/2015Email notification received pertaining to

above account # XXXXnotification account past due was past dueXXXXSecond

payment was made due to being out of town and unable to contact

NationstarXX/XX/2015Email notification received past dueXX/XX/2015Contacted

Nationstar XXXXSpoke with " XXXX '' She confirmed that for unknown reasons

both payments XXXX/XXXX/15 and XXXX/XXXX/15 received error codes!!

Requested letter from Nationstar to credit bureaus and a letter for my file from

Naitionstar regarding past due and not being notified of errors.

XX/XX/2015XXXX transferred to XXXX who was rude and would ask a question
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06/02/2015 Bank account or service Checking account
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my name is XXXX XXXX, my business address is XXXX, florida XXXX, I have an

XXXX, on XXXX XXXX, I open a commercial account on bank of America, a week

later they close the account with a positive balance of XXXX $ with ought any

explanation and refer my account to a risk department, when I call to the phone

number that they give me XXXX, they talk me that they will sent me a check with

my money, I never receive any check, when I call in several occasion they said

that the check was return to them, I was very surprise because I am in the same

location for more than XXXX years, so on XXXX XXXX they said to me that they

will recent the check to my house, XXXX florida XXXX, again I do n't have nothing

in my mail. The only I receive is a bank statement with a XXXX $ balance and

withdraw from bank of America of the remainder balance of {$2000.00},. the time

past and past today is XXXX XXXX 2015. also I went to XXXX of the location of

bank America, and XXXX of the employee, that call the risk department on XXXX

XXXX, that now I have to wait XXXX months, and if I like or not I have to wait. I ca

n't believe that even do a bank can close an account with out any notification they

cant take my money that was money for the salary of our employees, I need my

money as soon as possible and really I hope that you can help me with this issue.
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Bank of America FL 331XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Vehicle loan

05/13/2015 Credit card

05/21/2015 Debt collection Credit card
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We purchase a XXXX Fleetwood motor home from XXXX 's RV last XX/XX/XXXX.

XXXX RV issued us a loan through Ally Bank. A couple of days after we took

possesion of the RV XXXX went out of business. Our rv was a trade in and XXXX

never paid it off to XXXX XXXX XXXX. XXXX put a lien on it and for over a year

now we have n't been able to register it. Ally bank has done absolutely nothing to

help solve the problem. We have been paying Ally Bank every month for

something that we ca n't use. They have no title for this Rv. We have vacations

coming up in which we put deposits down last year and unless this gets resolved

very soon we will not only be out the deposit money but also wo n't be able to use

the rv we are paying for.

I have never had a late payment on my credit ever. I signed up for a cap1/mnrds

account on XXXX XXXX XXXX on my 6th payment the reported me lage 30-59

days late. I never recieved a statement and I had called numerous times why I had

not gotten the statement. I was advised to wait until i got my next statement. I

recently signed up for XXXX and noticed this error on my credit. I contacted capital

one and they said to make the complain to the credit bureau and refused to help

me.

On XX/XX/XXXX my wife and I had dinner at the XXXX in XXXX XXXX Utah. We

arrived at XXXX and departed around XXXX. We parked our rental vehicle in a

public garage across from XXXX where the XXXX leases parking space for free

courtesy parking. Its spaces are clearly marked ; we parked in XXXX spaces

which are clearly identified.

We left the country around XXXX XXXX and returned around XXXX XXXX. In our

mail was a letter from XXXX requiring {$100.00} payment for a parking violation

from XXXX XXXX XXXX. Payment was demanded by XX/XX/XXXX which had

already passed. The notice date was XX/XX/XXXX ; however, we had not received

it when we left the country on XXXX XXXX. The XXXX notice contains no copy of

Page 11693 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 11694 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ally Financial Inc. CA 900XX Older American Consent provided

Capital One MI 490XX Consent provided

Retrieval-Masters Creditors Bureau, Inc. SC 294XX Older American Consent provided
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Web 05/21/2015 Closed with explanation Yes No
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a ticket. There was no ticket on our vehicle when we left the garage. XXXX

patrons do not need to show a receipt or check in with an attendant. The ticket

was posted for XXXX. We could have left earlier or later but there was no ticket or

we would have returned to XXXX to have the manager deal with it.

I called and emailed XXXX using information from the XXXX/XXXX/XXXX notice

and was not successful in reaching any XXXX.

At that point I checked my XXXX XXXX XXXX account on line and discovered a

{$100.00} charge from ATS processing. I immediately called XXXX to enter a

dispute. It so happens that XXXX could confirm my charge for dinner at the XXXX

on XXXX XXXX so the representative appeared sympathetic to my claim. I drafted

a detailed letter Exhibit C with additional exhibits XXXX, XXXX and D. Please

review that letter for more details on the situation.

In XXXX I received notice from XXXX XXXX that the {$100.00} debit was not going

to be charged to my account ( XXXX ).

This week I received a collection demand from Retrieval-Masters Creditors Bureau

( Exhibit A ) for {$120.00}. The {$35.00} amount, which would have been on a

parking ticket, had it been placed on my windshield has gained in value from

{$100.00} at XXXX to {$120.00}. Again there is a reference to an event but no

documentation.

In terms of Company information I want to start with XXXX XXXX of XXXX. XXXX

covered on Exhibit XXXX of the C XXXX exhibit, a XXXX newspaper reported that

more " than XXXX people who used XXXX XXXX will qualify for a refund '' in "

{$2.00} XXXX settlement. '' In Exhibit XXXX a XXXX newspaper wrote " XXXX

XXXX was accused of issuing unwarranted tickets in private lots. '' The article in

detail chronicles many owners who did n't park in the lots and never actually

physically received tickets were nevertheless billed anyway.

Please review my XXXX letter and Exhibits for more details.
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05/18/2015 Consumer Loan Vehicle loan

06/02/2015 Credit reporting

06/02/2015 Student loan Non-federal student loan

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Now I want to review issues with XXXX. XXXX sent a letter which demanded I pay

a fine with an additional process fee with no proof ( ie., no copy of a ticket ) and no

opportunity to challenge the ticket. It states, " Per your rental contract with XXXX,

you are responsible for all fines, penalties and processing fees related to any and

all violations. '' I checked my XXXX Confirmation which has the XXXX regulations,

and that language is not in there.

Further, if the language is in there, it is wrong because it waives due process

rights.

I was put on a payment plan with Capital One Auto Finance and completed the

plan. They stated I am contractually current with a confirmation number. However

they have reported me as 180+ days late since completing the plan and it 's been

more than 30 days since I completed the plan. I believe they have violated the Fair

Credit Reporting Act.

Someone purchased lights in my name without my permission. I reported it to the

company and requested that they remove the items from all XXXX credit bureaus.

The company failed to do so.

My loan servicer is Navient, after spending XXXX hours in their phone queue, I

was able to talk to someone about my private student loans and getting them into

forbearance. Navient was unable to find the forbearance letter, and suggested that

I did not actually get the private loans approved by them. After asking to talk to

someone about getting them into forbearance, they hung up on me.

Since XXXX XXXX, 2011 and to date I have been using XXXX as my line for

telephone, internet and cable TV and have been paying my bills through XXXX

without interruption.

I can not pay for the same telephone line XXXX XXXX XXXX when I never use

their service. I have evidence that all my phone bills were paid to XXXX.
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Capital One FL 322XX Consent provided

Equifax SC 293XX Consent provided

Navient Solutions, Inc. MI 481XX Consent provided

ERC FL 331XX Older American Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes Yes
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05/21/2015 Mortgage Conventional fixed mortgage

05/18/2015 Debt collection Other (i.e. phone, health club, etc.)

05/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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Bank of America has been misapplying my mortgage payments since

XX/XX/XXXX. Today I got a letter stating that my XX/XX/XXXX payment was

unapplied, which is just another example of their lack of accounting skills. My

account is a XXXX year fixed {$680.00}, homeowners until XX/XX/XXXX is

{$120.00}, Taxes are {$1600.00}. Total monthly due is {$940.00}. I pay {$960.00}

to avoid escrow shortage. Bank of America 's accounting is a scam to charge

unwarranted fees.

Williams Rush and Associates as continued to contact me harass me in regards to

an account that XXXX sales and lease charged off. I have since then paid the debt

with the arbitration company that hired. Williams Rush and Associates are claiming

to be attorneys and they have threatened to have me arrested for theft of

merchandise and I have told them the debt was settled in which they could see

own their end. I believe that XXXX sold all of my accounts to Williams Rush but

only provided XXXX account number because they both have provided the same

total amount due. then XXXX is who I settled all charges with and they told me I do

not owe their client at this time I also shared what was going on with Williams rush

and Associates and they asked me to contact the attorney generals office and I

did. I do n't think it is fair that these companies and call and disguise themselves

as attorneys and leave threats and harassing voicemails on someone 's phone

especially when the debt has been settled. then posted the account to my XXXX

credit report while XXXX was reporting the accounts as charge offs. They are not

right at all and should their business should be shut down.

Portfolio Recovery Assets is trying to collect on a XXXX debt. I did have a XXXX

account at XXXX time, however, the amount owed does not match what was

owed, at all. I have told them this repeatedly. First, I did not get notice that they

took over the debt when they did so, so I could not ask for Validation within the

first XXXX days. Secondly, I have asked for validation for XXXX years now, and
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Bank of America MO 641XX Older American Consent provided

Williams, Rush & Associates, LLC NC 282XX Consent provided

Portfolio Recovery Associates, Inc. PA 170XX Consent provided
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they only send me an electronic file with general information. I have specifically

asked for the account history so that I may try and recognize this account is mine,

and if so, that the dollar amounts are correct. I say this because my original credit

limit with XXXX was only XXXX. The last balance owed was not near this amount

at all, maybe XXXX. I have asked PRA to provide some kind of original

documentation that CLEARLY states this is my account, i.e. transactions, and how

the XXXX dollar amount was come up with. They have not done this.

I called them again last week, and was told that the last certified letter I sent was

sent to the wrong address, I sent it to XXXX XXXX XXXX, and the PRA employee

stated it needed to go to XXXX XXXX XXXX. She told me I had to send in a new

letter to the XXXX XXXX address. However, I sent it to the exact address in my

credit report, and someone from PRA did sign for the letter as I have the receipt. I

told her this, and all she could say was, " its a new year, send in a new letter ''. I

feel this company is doing everything possible to avoid providing the proof I

requested, by all these stall tactics. I want to get this resolved, and am not getting

anywhere with them. I feel that if they are demanding this amount of money and

from me that they need to prove ownership without a doubt since there is an issue

with the dollar amounts. There is also something on XXXX of my credit reports

starting in paid {$100.00} on this account XXXX 2013 and XXXX 2013, which I did

no such thing. Can you help me get the information I need, or can you help me get

them to delete this from my credit reports if they truly can not prove it is my debt/

and or the accuracy of the amounts owed? Note : I have tried to dispute this

through all XXXX credit reporting agencies and got nowhere.

We applied online to Bank of America for a new mortgage loan on a used

townhome in XXXX XXXX, Florida, on XX/XX/XXXX. Mortgage loan officer, XXXX

XXXX, contacted us and began the data collection process. During the next three
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weeks, numerous documents XXXX financial statements, insurance, sources of

income, tax returns, etc. ) were supplied to BOA on a very timely schedule. Our

credit card was charged {$440.00} on XXXX XXXX for an appraisal and credit

report. All the while, XXXX confirmed that the requested XXXX XXXX closing date

should be on schedule. After the appraisal was conducted on XXXX XXXX, XXXX

XXXX, Home Services Specialist, called to say our loan package was very clean,

that he rarely saw insurance issues already covered at this stage of the application

like ours were, and that not only was the XXXX XXXX closing date feasible, but

that we should be able to close earlier if desired. On XXXX XXXX, we were

contacted by XXXX XXXX, Home Services Specialist, to provide additional

documentation. The pace of activities and responses from BOA definitely slowed

down under XXXX. On XXXX XXXX she advised the leasehold on the property

would be reviewed by BOA on XXXX XXXX. On XXXX XXXX, XXXX days before

our scheduled closing, XXXX XXXX advised us that the leasehold approval, and

thus the entire loan package, had been denied. BOA knew at the very beginning

that the property was a leasehold, as are all properties on XXXX XXXX, having

been given to XXXX County by the federal government in XX/XX/XXXX It is

inexcusable for BOA to have taken XXXX days to report back to us that the

leasehold did not meet their requirements. XXXX asked if a refund of our appraisal

fee would " help '' ease our dissatisfaction. On XXXX XXXX and again on XXXX

XXXX, I contacted XXXX of XXXX supervisors, XXXX XXXX and XXXX XXXX, to

reconsider our application based on our excellent credit, finances, and having

been a BOA customer for many years. XXXX concurred that they had "

mishandled '' our application by having waited so long to review the leasehold,

apologized, but still replied " no exceptions '' to their loan denial. On XXXX XXXX,

XXXX called to report that the appraisal refund had been denied. I suspect they

did n't want further documented evidence of their wrongdoings. Not only are we
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05/28/2015 Credit card

05/13/2015 Debt collection Credit card

05/18/2015 Mortgage Conventional fixed mortgage
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out of pocket {$440.00} and almost XXXX weeks of lost time, we have to find a

new lender, incur a higher loan rate over the life of the loan and higher closing

costs, disrupt our scheduled move, utility connections, insurance arrangements,

and hope that the property seller is still willing to hold the sale for us. Our financial

losses alone will be several thousands of dollars. BOA should not be allowed to

get away with such blatant practices at the cost of the consumer.

Synchrony Bank contacted me as a result of a complaint I filed last week. My

complaint dealt with how they allocated all of the additional payment on my Care

Credit account to the interest-bearing purchase and none to the soon-to-expire

promotional purchases. I had to call XXXX to get the allocation changed which

took about XXXX minutes each time. When the representative called me, she

explained that the legislation passed in XXXX required them to allocate any

overpayment to the balance with the highest interest. Since the promotional

payments had no interest if paid off in time, they had to credit the interest bearing

purchase. I believe this is a technicality or interpretation that Synchrony has made

that enables them to profit from the accrued interest on interest-free promotional

purchases and was definitely not the intent of XXXX when the consumer

protection legislation was passed.

I received a letter from XXXX Center about a debt. It was original XXXX, In Which

I did have a card. When I called XXXX center, to get an explanation of the debt

and how did they arrive at that amount I was told they did n't have the information.

How can someone asked me to pay a debt but ca n't explain to me how they

arrived at that balance.

A review of my morgage account activity was conducted on XX/XX/XXXX. It was

discovered that {$230.00} has been paid from my escrow account as XX/XX/XXXX

and XX/XX/XXXX monthly private mortgage insurance premium. Upon verifying

loan documents provided at settlement signed XX/XX/XXXX ; monthly PMI
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Rushmore Service Center, LLC AL 368XX Consent provided

PNC Bank N.A. GA 301XX Consent provided
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premiums should be {$51.00}. PNC Mortgage has not provided any form or

correspondence explaining the PMI monthly premium change and has repeatedly

declined to discuss this issue with me. THIS IS NOT A DUPLICATE OF CFPB

CASE # XXXX. THIS IS A DIFFERENT ISSUE REGARDING A DIFFERENT

LOAN NUMBER.

On XXXX XXXX, 2015, I made XXXX purchases through Pay Pal. I have made

many purchases using Pay Pal in the past, and have always had my debit card

selected as the default payment. The XXXX purchase I made on XXXX XXXX, for

{$100.00}, utilized my debit card as the payment method. When I made the XXXX

purchase, for {$45.00}, I believed that my debit card was also selected as the

payment method. The next day, I received an email informing me that the {$45.00}

purchase had actually been designated to open a PayPal credit account. I did

NOT select PayPal Credit during this purchase, and I was very confused about

why PayPal would set their Credit service as the default payment option without

my permission. I called PayPal immediately that day and spoke with customer

service to express my frustration that I had effectively been tricked into opening a

credit line with them. I asked that I be allowed to pay my balance immediately, and

that the credit line be closed. My budget is extremely tight, and I needed to make

this important purchase while I still had the funds in my account. I was told by the

Supervisor that there was no way to make the payment and close the account

immediately because the payment had not posted from the Vendor to my PayPal

credit account. They informed me that if I wanted to make the payment

immediately, I would need to contact the vendor. The vendor was a professional

contact that I was not willing to involve in my financial matters, so I was left with no

option but to let the credit line remain open and hope that I would have enough

money to pay the balance when it finally posted to the account. I was confused,

frustrated, stressed, and upset, and at the time I did not know that I had any
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recourse. I read on the news last night that many other consumers had

experienced the same issue with PayPal, and that the Credit Protection Bureau

was fining PayPal for this deceitful credit practice. I immediately decided to submit

my complaint as well, in hopes of adding the voice of XXXX more consumer that

was tricked into opening a PayPal credit line against my will and without my

knowledge. I have attached the PayPal credit statement, which indicates the date

of the purchases and the methods of payment used. I will also attach a portion of

my bank statement that shows where I paid the balance.

On XXXX XXXX XXXX, 2015 early morning about XXXX or XXXX My vehicle was

repossed by my loan company CREDIT ACCEPTANCE. I called on that same day

and was advised by XXXX of their representatives that my car was take by XXXX

XXXX. I did advise the representative that I would recover my car on Friday XXXX

XXXX, 2015. She gave me the balance and said she would note the system as

such. The representative never told me that I had to contact XXXX XXXX to get

my belongings. Nor did your company advise that there would be a fee to recover

my belongings. Yet another inconvience and more money out of my pocket. Why

would the company have the car cleaned out that was going to be redeemed the

next week. I feel that you should have at least a week to redeem your car back

before further actions are taken. Credit Acceptance actions and protocals are all

wrong. I feel that they dont want consumers to redeem their vehicles if so they

would not have to go thru such drastic measures. On Friday XXXX XXXX XXXX

week later I called Credit Acceptance office to make payment. I have never felt so

mislead in all my life. None of their representatives were helpful nor friendly. I was

first told to pay the money and my car would be released the same day. That was

a lie. I then paid the money thinking that XXXX XXXX still had my car. When I

called them they advised that they only removed my belongings from the car and

my car was taken somewhere else. I understand that Credit Acceptance does not
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want comsumer trying to redeem their vehchiles from their auction yards however

this situation could have been better taken care. It is very poor communicaiton on

theirr behalf to me as the consumer. Creidt Acceptance says to be best company

to work for but you are treating your consumers second hand. I felt that my entire

Friday was a run around. When I finally got in contact with XXXX to redeem my

car she told me I needed to schedule an appoitment which they were all booked

on Friday yet another inconvience. They are not open the weekends. So I had to

scheduele my appointment for Monday XXXX XXXX, 2015. Not to mentionthat this

place was XXXX mins from where I live. Yet another inconvience. When I arrive to

get my car I went to do an inspection on it and there was several things wrong with

it my front bottom bumper is damaged assuming from the pull to the tow truck the

front corner panel driver side was damaged as well. When I called Credit

Acceptance to make an complaint about my car I was told that I would have to

contact SRS Recovery. And that they were not responsible then whom is. Yet

anohter inconvience. When I called the EXTREAMLY RUDE COMPANY SRS

RECOVERY they advised me that the contract with CREDIT ACCEPTANCE

states that they are not responsible for any damages done to the car while being

repossed. How is that fair to me as the consumer? When I CREDIT

ACCEPTANCE back the representative yet again said I had to called XXXX

XXXX. Now CREDIT ACCEPTANCE nor XXXX XXXX wants to take responsibility

for the damages done to my car. All CREDIT ACCEPTANCE wants is payments

on the car not concerned about the consumer at all. I am very upset with this

entire encounter of me redeeming my car.

Rec 'd call XX/XX/XXXX, XXXX, from XXXX seeking XXXX XXXX . Caller said he

represents Allied Interstate [ a collection agency ]. I have been getting these calls

since XX/XX/XXXX and I 've told Allied Interstate since that I do n't know her ; that

the number called has been reassigned and to cease calling and removed my
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number, but to no avail has this harassment stopped to date.

1 ). Original Loan Amount {$240.00} ). The 2 % is to reflex from the {$240.00} ).

New Loan Amount {$370.00} ). The settlement Agreement was to Waive ALL prior,

late charges that remains unpaid5 ). Mines does not reflex that6 ). First 5 years my

Monthly Prin. & Int. Amount does not reflex a 2 % interest rate, It reflex a 4 %

interest rate.

7 ). A 2 % times $ XXXX=XXXX, not {$980.00} ). How did they come up with

{$980.00}?

9 ). My trail payment for the 3 months was {$1500.00}, for XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX.

10 ). My new monthly payment for the next 5 years is at {$1500.00}.

11 ). How did they come up with those payment, where is my 2 % settlement

agreement.

12 ). Nation Star Congratulation Letter! States : You are eligible for a Home

Affordable Modification. As previously described, if you comply with the terms of

the Home Affordable Modification trail period plan, we will modify your mortgage

loan and WAIVE ALL prior late charges that remain UNPAID, part of the

settlement agreement.

13 ). Section XXXX, is Misleading14 ). The Whole contract is Misleading.

15. All Nation Star is doing is setting me up another Predatory Loan, same thing

that XXXX XXXX XXXX did.

I have not made the XXXX 2015 payment base of the New Modification Loan,

because I feel and believed that I am going to have to go and get a Lawyer

because No one is holding the Mortgage Company 's accountable for the

settlement agree.

I have XXXX inquires on my Equifax Credit file that are older than XXXX months.

For some reason, Equifax appears to have forgotton that inquries are only allowed
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to stay on credit files for XXXX month. The XXXX entries are : Quality Leads

XXXX/XXXX/2013 and XXXX XXXX XXXX/XXXX/2013. When I last requested

they be removed per Fair Credit Reporting Rules regulations, their response was

the auto reply of : Response*Equifax has reviewed the complaint and its records.

*Equifax did not receive any additional communications from the consumer during

the review of the complaint. *No follow up actions are required in further response

to the complaint. '' Both should be removed. I are not required to send additonal

information for removal. XXXX months has passed. Consumer abuse such as thiis

is a great example on why the Consumer Financial Protection Bureau was

created.

I purchased XXXX airline tickets on XX/XX/XXXX at XXXX, i was paying for those

tickets XXXX XXXX, the conversion rate on that day for XXXX US dollar was

XXXX according to XXXX XXXX, the following day XX/XX/XXXX the rate for XXXX

US Dollar was XXXX XXXX, when i got my statement in the mail I got a whole

different picture, the credit card company postponed the transaction for almost a

week making the transaction date for XX/XX/XXXX and the posting date for

XX/XX/XXXX, the conversion rate on XX/XX/XXXX was XXXX XXXX for each US

Dollar, this made the total charge to go up from {$2000.00} US Dollars to

{$2500.00} US Dollars, I contacted the merchant addressing my concern about the

date difference and they sent me in an email with all transaction information which

clearly shows that the transaction was made on XXXX XXXX which supposed to

making it post on XXXX XXXX, I contacted Barclay 's Bank and they instead of

fixing the issue files a dispute against the merchant which I never asked, the

merchant replied with evidence showing that I authorized this transaction which is

true, in their evidence they show the authorization details and there it also says

that the transaction was made on XXXX XXXX, Barclay 's Bank accepted the

merchants rebuttal and returned the charge to my credit card, I wrote back to

Page 11770 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11771 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC NY 112XX Consent provided

Page 11772 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/21/2015 Closed with explanation Yes Yes

Page 11773 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1387205

Page 11774 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2015 Mortgage VA mortgage

Page 11775 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Page 11776 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays Bank explaining my problem that I am not disputing the merchant but

requested the I should be refunded the difference of the XXXX rates which comes

out to about {$450.00} US Dollars, they denied my request saying that they ca n't

further assist me with this issue, I called up Barclays Bank and they said there is

nothing I can do to fix this issue and they refused to refund me the difference

between the XXXX amounts.

I paid for the transaction because I did n't want to hurt my credit history, I never

agreed to the full amount of the payment.

My mortgage servicer ( XXXX XXXX XXXX ) sold servicing rights to Nationstar

starting XXXX XXXX 2015. I contacted XXXX and was told that I had no say in the

matter, but the only change I would see is the account # and address I send

payments to. I called Nationstar on XXXX XXXX to set up my auto bill pay, but

was told they did n't have my account info yet and they would be sending me a

welcome packet with all the info I would need. I did n't receive this packet until

XXXX XXXX. I called Nationstar customer service ( poor description of what they

do ) and was basically told there was no way to set up the payment option I need (

the same plan I had with XXXX and my previous servicer ). I am in the military, so

I get half of my pay on the XXXX and the rest on the XXXX of every month, so I

need half of my mortgage payment to auto draft on the XXXX and the XXXX.

Sounds simple ... apparently it 's impossible with Nationstar. I have spent hours on

hold and have to explain my situation every time I get transferred to a new person.

On XXXX XXXX I received a notice that " your loan is due for XXXX XXXX, 2015

and is in default '' and " unless this delinquency is paid by XXXX XXXX, 2015 we

will accelerate/demand your loan and begin the foreclosure process '' pretty sure

federal law REQUIRES a 60 day grace period beginning the effective date of

servicing transfer. This whole experience has made me extremely uneasy, as I

previously stated, I am in the military and XXXX at a time. I received notice of the
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05/28/2015 Credit card
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servicing transfer just after returning from XXXX of these XXXX, what would have

happened if it had come just after I XXXX?

I would have come back to a house in foreclosure because of an unethical practice

of transferring servicers without my consent! Is there seriously no protection for

XXXX service members from this? Also, PLEASE read XXXX and other reviews of

Nationstar Mortgages and ask yourself how they are allowed to continue preying

on people just trying to do the right thing. I would do ANYTHING to distance

myself from this terrible company!

We were late, only once, and on no other credit cards or loans, on a

Carecredit/Synchrony Bank account over XXXX years ago. This has resulted in a

lowering of our credit score and we have on XXXX occasions asked XXXX to

remove this detrimental to our credit inasmuch as the mishap happened over that

length of time. They refuse. Can you help?

My name is XXXX XXXX XXXX, and that accuont with Carecredit/Synchrony

ended in XXXX.

We have no other bad credit charges on our reports other than this. Thank you,

My mortgage was sold to Specialized Loan Servicing late last year. I signed

closing documents yesterday to refinance the mortgage. One reason I refinanced

was to get away from this company. I had grave concerns about it from reading

reviews on XXXX. And now I fear I 've become a victim.

I just read the HUD-1 closing statement line by line ( which I unfortunately did not

do before signing it yesterday ) and in the payoff information, XXXX claimed a "

late charge balance '' of {$150.00} when in fact, my transaction history with SLS

shows NO late charges, ever. They also have charged me XXXX separate

{$25.00} fees just to provide the payoff information to the new bank.
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Synchrony Financial TX 773XX Older American Consent provided

Specialized Loan Servicing LLC CA 956XX Consent provided
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05/21/2015 Debt collection Payday loan

05/28/2015 Credit card

05/13/2015 Credit reporting

06/02/2015 Student loan Non-federal student loan
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The payoff also includes " 5 extra days '' of interest beyond the date the loan will

be funded. I do n't know if this is legal or not.

Someone needs to investigate and put a stop to this blatant fraud. I fear I may be

stuck paying the bogus charge because I signed the document yesterday before

noticing the charge, because the new bank has told me that I have to " take it up

with them ''.

Collection Agency ( Oracle Financial Group LLC ) would not make any payment

arrangements with me unless I could make a payment today. They

misrepresented themselves and indicated they were attorneys and not a collection

agency so they couldnt do payment arrangements. They said my case would be

turn over to my county and my drivers license would be suspended for 6 months

automatically and my wages would be garnished. They clearly were n't following

appropriate debt collection practices so was nervous about making any payment

to them because they made numerous threats and false claims

I received a cc statement on XXXX XXXX. Therefore, I made the {$290.00}

payment on XXXX XXXX, which was due XXXX XXXX. Fidelity charged me a

{$25.00} late fee because they said I can not make a payment the same day I

receive a statement. Therefore, they said, I would have to make another payment

of {$280.00}. In essence, I had to make XXXX payments in the same month. They

refunded me the XXXX payment, but then, they told me, I would have to resend

the same payment back in. Then, in for the XXXX XXXX statement, they increased

my minimum payment, even though my balance was lower.

an amount on my credit report which is not in my name nor have I had a history

with this company

I enrolled in the XXXX XXXX University ( XXXX ) after responding to advertising

that said I would be placed for employment upon graduation earning {$75000.00}
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Oracle Financial Group LLC. TX 786XX Consent provided

Bank of America GA 303XX Consent provided

TransUnion Intermediate Holdings, Inc. ME 040XX Consent provided

Navient Solutions, Inc. MA 021XX Consent provided
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05/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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per year. I applied for a Federal Student Loan but came to find out I was placed

into a high cost private student loan. I hired an attorney. My attorney requested

documents from XXXX and from Navient Solutions , Inc. XXXX is refusing to turn

over my records and Navient Solutions , Inc. ( XXXX XXXX ), after receiving a

request to turn over records sent my co-signor a demand letter threatening a

lawsuit. My attorney has since given 30 day notice of my election to arbitrate the

matter.

I applied to for a modification of my loan and got approved for a monthly payment

of {$2900.00} which is more than 31 % of my income. There was no explanation

as to how the mortgage company got that figure or how the payment is going to be

distributed.

I can not afford that high payment and will like any help available.

ZALES Jewelry is charging me 28.99 % interest on their card. I owe them

{$2200.00} and my monthly payment is {$78.00} monthly..I pay in interest per

month a whopping $ XXXX..At this rate I would pay this loan off in 13 years and

paid them $ {$6200.00}. This is predatory lending..They are located in a mall a

public space and they should be subject to the fair lending laws and people should

be warned of their practice XXXX they buy jewelry for their love ones because

they are easy to be taken advantage of in the love state of mind.

Credit indebtedness had been satisfied and yet the credit card companies are

reluctant to remove or change the status of my credit report.

Reliant Capitol Solutions contacted me today on XXXX/XXXX/2015. I missed

XXXX calls from them. After I had seen the missed calls I called the number back.

I stated I missed a call from this number. The lady on the phone asked me if I was

XXXX XXXX I said yes and was transferred. This is where the whole situation got

out of hand. The guy I was transferred to was very forceful at trying to obtain my

information. Before I said yes to anything I asked who the company was he stated
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Nationstar Mortgage FL 331XX Consent provided

Citibank GA 316XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. MN 553XX Consent provided

Reliant Capital Solutions, LLC IN 469XX Consent provided
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the company name very fast and continued to try and get my personal information.

After a few minutes of me standing my ground and asking what the company

name was and what the call was about and not giving my information he finally,

rudely, told me. That 's when the call became pretty heated. He continued to be

rude and cut me off as I was talking. He kept asking if I could pay the debt I stated

I could not right now and he went on to say he was going to mark my account as

refusal to pay I told him I wanted to speak with someone else. The next lady I

talked to was a little better. She actually explained what was going on and was at

least trying to work with me a little. I stated I wanted to call XXXX ( that 's who the

debt is for ) and verify all this since this was the XXXX time I had heard about the

debt. At that point I feel like she went on the offensive. She acted like she did n't

want me to call them and said we needed to reach an agreement before I hung up.

I refused and insisted on calling XXXX to verify. At that point she said that I HAD

to call back today or tomorrow and was very insistent on that. I called XXXX,

verified my information.I also asked if I could make payments to them instead of

the debt collector. She said I could and that they would report my payments to

Reliant. I proceeded to call Reliant back. I asked to be directed to a supervisor and

the call continued. I spoke with a supervisor named XXXX. I told her about the

prev. calls she said it would be looked into and went on to continue to try and

collect the debt. I told her that XXXX stated I could make my payments to them

and they would report my payment to Reliant. She said I could not do this and my

payments must be made to them. I wanted to take time to figure things out but I

kept getting told that if we did n't reach an agreement right now that it would be a

refusal to pay. We came to an agreement of {$58.00} a month and I would try to

payoff the balance in full as quickly as I could. So in summary I feel like I was

bullied and pressured into paying this company. They were not professional at all.

The whole call was handled very badly I believe. Kinda felt like I was tricked into
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06/02/2015 Payday loan Payday loan
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paying them. I have no problem paying this debt off. Had I known about it before I

would have taken care of it but between the time I stopped going to the school and

now I had moved a XXXX times and had my number changed. So this was my

XXXX time hearing about it. They stated they had called multiple times before and

have left voice-mails. I do not recall any of this and to my knowledge I have never

received any calls or voice-mails from them. I feel like I should have had time to go

over my finances and figure out exactly what I could pay XXXX month but as

stated before I was getting told if I did n't reach an agreement with them right then

it would be a refusal to pay. And from what I have heard from other debt collectors,

a refusal to pay means the next step would be them suing me. At this point I feel

like I have been coerced into paying them. I have dealt with debt collectors before

and all have been helpful and willing to work with me and given me time to figure

things out. Never have I been threatened with refusal to pay or treated this badly.

Received a random mailer with a check for {$2000.00} that could be deposited

with only a signature endorsement. Loan carried 29 % APR.

This is predatory lending at its finest. Exact quote from mailer, " So be good to

yourself and take advantage of this offer. ''

I fell behind with my mortgage payment with Wells Fargo because my income has

dropped by 20 %. also my expenses have increased. I have XXXX children in

colleges. I am trying to provide them with the best education for their future. I tried

to apply for loan modification several times with Wells Fargo. The XXXX time I was

denied because the investor does not participate in HAMP. I filed a complaint with

Attorney General. I was asked by Wells Fargo to reapply for modification. I applied

again in XX/XX/XXXX I was approved for XXXX trial payments XXXX and XXXX

trial payments were {$2600.00} but XXXX trial payment was in the amount of $

XXXX I ca n't believe they had the nerve to offer this deal to us- We do n't have
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that kind of money - We reapplied in XX/XX/XXXX was denied because they do

not have the contractural authority to modify your loan because of limitations in

their servicing agreement. Attached is both the approval and the denial letter from

Wells Fargo. I strongly feel I am being treated unfairly by Wells Fargo and XXXX (

the investor ) - I am asking for your help to find some type of solution to save my

home.

I am not sure what this debt is and have not received any communication from this

compnay about this debt. My first knowledge is the credit report that I pulled up.

US Bank removed XXXX of the benefits of their Club Carlson Premier Visa Card,

for which I can book a reservation with points at XXXX XXXX properties and get

XXXX night XXXX.

US Bank refer to this benefit as : Bonus award night exclusively for card members

'' '' enjoy all these benefits after paying {$75.00} annual fee.

They did not offer any compensation for removing this benefit after I paid the

{$75.00} annual fee in anticipation of receiving this benefit.

We bought a house XX/XX/XXXX, for XXXX with a XXXX and a XXXX mortgage.

We refinanced to get out of a 2-year ARM and increased the amount of the second

mortgage.  XX/XX/XXXX, the economy went south and my husband who is XXXX

as a XXXX, suffered setbacks with his XXXX but also with his health, needing a

XXXX. I lost my job and got a new one, but lay-offs meant that I had to look for

work again.  We struggled to keep our house and became delinquent with the

XXXX mortgage on XX/XX/XXXX.  We have been through XXXX loan

modifications, and we knew that we should concentrate on the XXXX mortgage so

as to keep our home. We do not want to file for bankruptcy, and we want to keep

our home. We did not make any payments on the XXXX mortgage after
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Ditech Financial LLC MA 023XX Consent provided
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XX/XX/XXXX. Greentree, also known as XXXX sent us a letter dated XX/XX/XXXX

advising us that the statute of limitations has run out.  XXXX, their debt collector,

sent us a summons with a letter dated XX/XX/XXXX to court for XX/XX/XXXX to

appear before a judge over the debt. I thought that when the statute of limitatinons

has run, that XXXX are to stop pursuing the debt under the law.   I am afraid to

contact them because any communication with them may be seen as an

admission to the debt and revive the debt with respect to the statute of limitations.

Greentree continues to send us a bill for the debt, hoping to trick us into making

even the smallest payment in order to revive the debt with respect to the statute of

limitations.  XXXX sent us a letter that tries to get us to pay something in lieu of

going to court, but that is also in order to revive the debt.  I don't think they should

be allowed to try to trick homeowners into thinking its safe to pay a little without

informing the homeowner that it will make them fully liable for the debt for another

6 years.

XXXX XXXX, 2015 I would like to file a complaint against Citi Mortgage. They

refuse to consider modify loan, that I now believe was inappropriate to begin with. I

have been trying to get this loan modified for several years. The only reason they

will not even consider modifying the loan is because I am not delinquent. If I can

not get any assistance, I will become delinquent. I do not want to ruin my credit or

become delinquent on the debt.

When I purchased my home as my primary residence, I was put into an interest

only commercial loan by XXXX XXXX ( now XXXX XXXX ) for XXXX % of the loan

amount. The interest rate was 5.875. In addition, there was a second mortgage

with Citi Mortgage at a rate of 7.5 %. XX/XX/XXXX my loan will change from

Interest only to Principal and Interest. I will not be able to afford this loan. In fact, I

know believe it was inappropriate to put me in a commercial loan for my primary

residence, especially since I have excellent credit. I was sold on this loan not really
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knowing what and why?

Over the past several years, I have attempted to get these loans modified. I was

told several times that no one would talk to me because I was not delinquent. In

addition, it seems I am not eligible for a HAMP because it 's a commercial loan.

I have tried everything to avoid damaging my credit and losing the property. Since

I could not get the loan modified or refinanced, a few years ago, I rented the

property and moved with family. The rental income covers the interest only loans,

but will not cover the principal and interest payment amounts. I continued to try to

get the loan modified to no avail. It was my hope to modify the loans and return to

my home.

When the loan was approved, it was based upon my stellar credit and my

household income including my income and the income of my husband. I was told

I could refinance this loan. In trying to modify these loans, I have had nothing but

trouble because I have never made a late payment. In addition, I am now going

through a divorce and my household income is reduced, however, I maintain my

stellar credit. I am unable to refinance the loans because the value of the property

is less than the loan amount. This is my last effort to try and get some help to

modify these loans. I am in a situation at this point that if this modification does n't

happen I will be forced to walk away from the home completely and allow the

property to go into foreclosure. I know I can pay the modified mortgage amount as

agreed.

I keep getting the run around by rude people that stops my process of saving this

house. I would like to modify it so I can move back into my home. I need help,

quickly and I am resorting to you as I do n't know what else to do.

Respectfully XXXX

Currently out of college. XXXX from XXXX XXXX of XXXX and University XXXX

XXXX. When your in college your told its ( private student loans ) just like your
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other loans ( XXXX ). Then you graduate and find out there is no payment plan

besides what they charge to have paid off. There is no help for how private

borrowers are being ripped off. Then told private student loans fall under same

category of federal student loans in Bankruptcy. That is not fair when private loans

are not federally backed and dont have to offer income based repayment but are

protected in Bankruptcy. If they are protected then they need to offer the same

repayment options as federal student loans. If they dont have to offer same

repayment then they shouldnt be protected in Bankruptcy. Its not fair to us

borrowers. Since obtaining my degrees my private loan balance has increased to

XXXX and payments are $ XXXX/month. I cant afford this and still try to survive.

What can be done? What help is out there? My loan is thru Navient. They owe and

are not forced to pay but those of us barely surviving are forced to pay.

We refinanced our home through a mortgage broker. It was underwritten by a

major institution ( XXXX XXXX ) but immediately sold to Fannie Mae and then to

Seneca Mortgage Servicing, within a week. This place is a nightmare ; almost

every online comment about them is maximally negative, but because they buy

loans consumers have no choice about being stuck with them.

1 ) They claim to have sent payment information in the mail but we do n't have it.

They called my cell while I was at work, but were unwilling to send the information

via email - they insisted I call them back.

2 ) The biggest issue is that their contact number, XXXX XXXX XXXX, has a

nonfunctional robot answering it. Regardless what one enters, it just restarts its

instructions a couple of times and then hangs up. So I ca n't contact them to get

the information I need to pay them.

Virtuoso Agency located in XXXX Colorado. The customer service agent was very
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Arbor Residential Mortgage LLC CA 951XX Consent provided

Virtuoso Sourcing Group, LLC. TX 774XX Consent provided
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rude. I had sent them a police report and other items verifying that it I was a victim

of identity theft. The original creditor direct energy cleared the balance realizing it

was identity theft. I asked the debt collector to send paperwork to XXXX to clear

my name. Virtuoso is reporting that it is in open collections to the credit agencies.

The agent was rude and said I am not your friend and I do n't care and I do n't

have to help you. All I asked was them to send a letter to XXXX that the account

was recalled by XXXX because of fraud. They are reporting to the credit agencies

even with the fact that they know its fraudulent debt and wont do anything to clear

it.

I applied for a loan off a letter i got in the mail in XXXX of 2014 with Freedom

mortgage who carries my current loan. They said i could reduce my rate with an

FHA streamline. Then is XXXX i saw that you could reduce your mortgage rate so

I asked them if I qualified for that and they told me yes. We will just resubmitt your

loan. Well XXXX, XXXX, XXXX went by and no refi yet. They told me they did n't

even have anything in there sysytem for me. I asked them to cancel my refi

because i was going to go with a local lender here in XXXX. No my local lender is

waiting for the FHA case number to be transferred from freedom mortgage and

nobody is communicating with my new lender to get this done. I am going on over

6 months now and ca n't get a simple refi done becuase freedom mortgage wont

transfer the FHA Case number. Any suggestions or help?

\Thank you

Credit reporting agencies reluctancy to remove negative reports from my credit

report, these items were paid in full, and yet the Experian shows these items as

charge-offs. I have attached supporting documentation as proof of payment.

I have never experienced a bank that " pends '' cash deposits. I made a cash

deposit into my bank ( TD Bank ). The cash deposit took a day to clear. I then had

a {$1500.00} check returned over a {$1.00}, although the cash deposit of
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Freedom Mortgage ND 585XX Consent provided

Experian MN 553XX Consent provided

TD Bank US Holding Company DC 200XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with non-monetary relief Yes No

Web 05/28/2015 Closed with explanation Yes Yes
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05/13/2015 Credit reporting

05/21/2015 Mortgage Conventional fixed mortgage

06/02/2015 Credit card
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Credit reporting company's investigation No notice of investigation status/result

Loan modification,collection,foreclosure

Identity theft / Fraud / Embezzlement
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{$100.00} was pending.

Experian did not send me the proof of verification I requested on several

inaccurate and erroneous accounts that are being reported on my credit. I feel as

though they are refusing to help me with issues I am having with specific creditors

and collection agencies. I have sent them XXXX letters and request to no avail. I

feel as though I am being discriminated against and would like to have them

investigated.

My husband and I lost our jobs in XXXX, 2011 when our company 's contract was

not renewed.

Per a credit report pulled in XXXX and disputed several accounts listed with all

XXXX credit agencies, as the accounts were not even mine. XXXX XXXX Account

XXXX, XXXX Account XXXX and Bank of America Account XXXX. All XXXX of

these accounts belonged to a different XXXX XXXX. Additionally, there was no

social security number on file for XXXX of them, and there was also an invalid

address attached to my credit reports for the state of XXXX and I have never lived

outside of the state of XXXX in the XXXX years of my existence. When calling

XXXX the representative told me in XXXX that name on file was for a XXXX XXXX

XXXX, that there was NO social security number captured from that person for the

account AND when reporting the credit situation, they did n't know where to attach

it so they put it on mine. These XXXX companies have attached information for

someone named XXXX XXXX to my account since XXXX, which has impeded my

ability to secure fair interest rates or even securing loans to purchase vehicles or a

home. Lastly all XXXX of these companies informed me when calling in XXXX that

my social security number was not even in their system, and upon formally

disputing these items with the XXXX credit reporting agencies, it took over 2 years

and more than XXXX attempt to get these items removed from my credit report. In

XXXX, I was refused a car loan, in XXXX I secured a car loan for a rate of 10.75 %
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Experian TX 797XX Consent provided

EverBank MD 207XX Consent provided

Bank of America IA 506XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No
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05/18/2015 Mortgage FHA mortgage

05/21/2015 Bank account or service Checking account
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Loan servicing, payments, escrow account

Problems caused by my funds being low
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XXXX, I was refused a car loan, in XXXX I secured a car loan for a rate of 10.75 %

interest, in XXXX and XXXX I was refused home loans when attempting to

purchase and as a result was required to relocate myself and my children XXXX

times in seven months shortly after their father passed away.

I have requested cancellation of FHA monthly mortgage insurance premium ( MIP

) on my mortgage loan, which is serviced by Nationstar. Cancellation is required

under the law, because I have met all of the requirements under the law and

regulations applicable to my mortgage loan. On several different occasions, I

contacted customer service and requested confirmation that MIP would be

eliminated once the LTV was brought to below 78 %. Each time I was sent a " PMI

Cancellation Request '' form that purported to require me to authorize Nationstar to

order an appraisal on my behalf at my expense. I refuse to consent to such an

appraisal being ordered, as it is not necessary under my loan program. The

pertinent regulations require cancellation once the LTV has dropped below 78 %

of the purchase price.

I was charged overdrafts on my bank account for previously pending charges

while still being allowed by my bank to withdraw {$180.00} out of a check that I

had just deposited for {$500.00} their claim was by letting me have the {$180.00} it

made my pending authorized purchases Invalid and that I was charged a overdraft

fee for every purchase even though I still had the same check which I was allowed

to purchase {$180.00} worth of merchandise on in my account if it was good

enough to cover that it should also have covered the XXXX prior purchases which

came to a combined total of {$11.00} also in addition to this my monthly social

security checks were also entered my account for a total of {$750.00} all of this

activity occurred on XXXX/XXXX/2015. The reason that I know how much I was

authorized to spend out of the {$500.00} check that I deposited was because the

initial total of my merchandise came to {$310.00} when I swipped my ATM card it
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Nationstar Mortgage RI 029XX Consent provided

TCF National Bank IL 606XX Consent provided
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Web 05/18/2015 Closed with explanation Yes Yes

Web 05/21/2015 Closed with monetary relief Yes No
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05/28/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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only authorized me {$190.00} so I had the purchase voided and the {$190.00} put

back on my card I then choose {$180.00} worth of merchandise which I was

allowed to purchase, but before depositing the check and with everything pending

I still had {$1.00} in my account. When I went to the bank about the overdrafts, I

was given XXXX different explanation over the course of two days, first by the

teller initially, who said it was because I made a purchased of {$6.00} on

XXXX/XXXX/2015 I then asked to speak with the manager he was busy, so after

waiting about a half hour the assistant manager said she would look at it she gave

me an entirely different explanation, telling me that they really did me a favor by

letting me have the {$180.00}. Becaused the check had not cleared this was on

XXXX/XXXX/2015. I returned on XXXX/XXXX/2015 this time I met with the

manager who gave me still a different explanation but advised me to take the

overdraft protection of my account and said that he would refund XXXX of the

overdrafts.

I was unemployed in 2012 and filed for deferment of my federal and private loans

and completed all paperwork as requested. XXXX XXXX XXXX properly deferred

my federal loans but did not apply the deferment to my private loan and did not

inform me that the private loan was not deferred. Due to this they defaulted my

private loan, despite me completed all of the required paperwork. I was never

informed that this could not apply to my private loan. This situation has caused me

much financial hardship since and has been a very large burden to deal with,

despite being employed now. I am demanding that XXXX XXXX XXXX, XXXX

XXXX XXXX and or whatever collection company is involved, restore my private

loan back to a current status, as well as restore my past credit history to reflect my

loan not having entered a default status, being that it was due to the negligence of

XXXX XXXX XXXX that my loan defaulted and not any fault of my own. I have

made multiple attempts to try and get this situation resolved ; however, I have not
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05/21/2015 Mortgage Conventional fixed mortgage
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received any correspondence addressed to me despite the fact that I have

attempted to reach out multiple times to all parties involved and XXXX XXXX

XXXX always being aware of my new address. I am requesting an immediate

restoral of mine and my co-signer 's credit to a positive credit reporting, as well as

an opportunity to resume reasonable payments to my account as long as it is not

made in a negative status. If this matter is not corrected in an appropriate and

ethical manner, I have already seeked out an attorney and will proceed to pursue

this matter legally.

I am submitting this complaint for my Client XXXX at XXXX XXXX XXXX XXXX

XXXX XXXX, Id. I am her XXXX XXXX XXXX with XXXX XXXX XXXX in XXXX Id.

I have sent you a complaint previously about Wells Fargo and their handleing of

the short sale. There is a Foreclosure Sale date set for XXXX XXXX, 2015. They

have had an offer for some time and keep asking for more documents. I was just

told by Wells Fargo Customer Service another appraisal or BPO was ordered. If

the appraiser is very far out there wo n't be enough time to work the offer. Wells

Fargo approved on offer for {$180000.00} and I have a full approval letter to close

but the buyer 's lost their financing. Then Wells Fargo ordered a BPO and it came

back at {$200000.00} just a few months later. The property In XXXX, Id did not

increase in value {$29000.00} in just a few months since the seller has not done

anything to the property. I believe Wells Fargo is stalling so they can foreclose on

my client. I believe Wells Fargo has caused her undue harm and stess in this

situation. If they can accept {$180000.00} once I do n't understand why they are

not accepting the offer they have for {$180000.00}. Please check into this file. The

processers who is assigned to the file is XXXX XXXX XXXX XXXX or

XXXXXXXXXXXX. Please for the customers sake check into this matter. I believe

Wells Fargo is not keeping the customers best interest in mind and they are not

trying to help their customers. Thanks XXXX XXXX XXXX
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Wells Fargo & Company ID 835XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Page 11878 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386461

Page 11879 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Debt collection I do not know

06/02/2015 Debt collection Credit card

05/13/2015 Debt collection I do not know

06/02/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Loan servicing, payments, escrow account
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XXXX XXXX XXXX ( also known as XXXX per their messages ) has been calling

harrassing me for weeks on a debt that is not valid. Claiming that in 2009 I walked

into a physical payday store called XXXX XXXX XXXX ( which in my state there is

no such thing ) and took out a loan and deposited it into a bank account that I had

closed years before 2009. I have received no formal debt validation letter so that I

could dispute this. When I asked for a debt validation letter she said they do not

send out that information, etc. I explained that this debt is not valid and to stop

calling me. She started to threaten that I would be served papers at my place of

employment and/or home. I asked for their physical address and formal name of

company, she would not provide me with any of that information. They lady would

not let me speak, she was extremely rude. Even after requesting the calls to stop,

they continue to call my home, cell phone, and work number.

I never have had any credit cards in my life ever. This is completely id theft. I

never applied any credit cards what so ever.I am a female with XXXX children 's

and I never have had any job to support the credit cards payments etc. am house

hold women.

This company named general revenue service contacted both my mother and

husband in regards to a alleged debt that is owed. They would not tell either of

them what the call was in regards to and what their company did. I myself

contacted them after to find out why they were calling and they could not give me

an answer. I spoke to a representative who proceeded to yell at me when I told

him not to contact any third party other than myself or my attorney. I then

proceeded to ask what the call was in regards to and he could not tell me.

I unfortunately had to file for Chapter XXXX protection XX/XX/XXXX. I happily met

all my financial obligations and my Bankruptcy was discharged XXXX. I called my

lender ( Seterus ) XX/XX/XXXX and provided all requested paperwork. Seterus

informed me their " cure '' period to release my account from BK was 90-120 days.
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Premier Recovery Group IN 463XX Consent provided

Cavalry Investments, LLC NY 117XX Consent provided

Navient Solutions, Inc. MA 024XX Consent provided

Seterus, Inc. AZ 850XX Consent provided

Page 11884 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/08/2015 Closed No No

Web 06/02/2015 Closed with non-monetary relief Yes No

Web 05/13/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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06/02/2015 Mortgage Conventional adjustable mortgage (ARM)

05/18/2015 Bank account or service Checking account
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Problems caused by my funds being low
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It has now been 196 days and my account still shows that it 's in " BK '' because

they had a software upgrade and they are months behind. My house in under

contract to be sold. Seterus will not provide a payoff statement because according

to them ... .I 'm still in BK. I have informed them that my house is scheduled to

close next week and all they can tell me is that it will be another 60 days before

they can provide a payoff and let my house close. I will now be in breach of

contract and I 'm being held hostage by Seterus. Why am I paying for their "

system upgrade ''? How is this fair?? I called back XX/XX/XXXX and told them I

would be selling my house and I 'd like to make sure everything shows " OK '' in

their system. I was told, " your bankruptcy was finalized and you will be fine ''.

Please tell me my rights as a consumer. Can Seterus hold me hostage like this??

For more than 6 months, I have been attempting to obtain information from the

mortgage servicer, Nationstar, to confirm whether all charges to the account are

justified. I have received the same responses, over and over, without anyone ever

actually taking the time to answer my very specific questions. I am attaching just

their last letter to me, and my most current response. I have correspondence going

back to XXXX of 2014, but the most recent letters will give you a flavor of what is

happening. They refuse to justify legal expenses, inspections ( some of which are

on the same day or just days apart ), alleged repairs to my property, and other

items. They say that the information requested " does not pertain directly to

servicing of the loan, does not identify any specific servicing errors, and/or is

considered proprietary and confidential. '' The entire process is intended to

ascertain the actual amount due and the actual owner and holder of the note and

mortgage so that I may initiate a short-sale. I will not initiate a short-sale until I

know the amounts which will be demanded.

This stated with a deposit being made at this sub par branch into y account with a

check.
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Nationstar Mortgage FL 330XX Consent provided

Wells Fargo & Company FL 346XX Servicemember Consent provided
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Web 05/18/2015 Closed with explanation Yes No
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I was notified that out of the {$5000.00} deposit, {$1000.00} would be available the

next day. When I check the next day there was only {$200.00} available.

Please note that this was my wedding anniversary and I was in XXXX XXXX

counting on this money to be there ... in fact I had already spent $ 300+ of it on our

dinner ... Well Fargo rubbed salt in the wound by charging me a {$35.00} overdraft

fee.

When I called client support the XXXX person who answered was apologetic and

went through the normal script routine and when I was told they could not release

the funds I asked to speak with a manager who spoke from the same script.

They stated the only people who could release the funds was the branch itself

which I was then transferred to. The person who I spoke with went along the same

script ... again ... when I stated with conviction that I would be taking legal action

he transferred me to XXXX XXXX.

Her inability to solve simple problems and how she seemed to enjoy to openly

disrespect a U.S. Veteran, on his anniversary, proved she is incapable of her

current position.

This branch will lie, cheat, and steal and I look forward to publicly shaming them

on a continuous basis until a public apology is submitted as well as a substantial

settlement.

It should also be noted that when the deposit was made via check, an option was
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05/18/2015 Mortgage Conventional fixed mortgage

05/21/2015 Credit reporting

05/13/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Unable to get credit report/credit score Problem getting my free annual report

Loan servicing, payments, escrow account
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given to deposit cash to ensure availability but since the {$1000.00} was stated to

be available we did not go with that option or the option to deposit the funds into

XXXX where my wife banks ... and where I will be shortly.

CFPB, FTC and the Attorney General are also being notified in addition to legal

action being taken.

We had a mortgage with Countrywide which then became Bank of America back

in XXXX. I filed Bankruptcy in XXXX. Discharged XXXX. After the Bankruptcy we

continued to make payments to Bank of America for our XXXX. During the next 7

years we applied fro Loan Modifications on XXXX different times. Bank of America

would have us sign and make trial payments. Each time we never received Final

Loan Documents. During this time I kept making the modified payments and would

call Bank of America regularly to ask why They have not sent us Final loan

documents. Was told by Bank of America they would expedite it, but still never

received them. We just kept making payments. Bank of America just kept dragging

it on to get any payments they could. Now XXXX XXXX, XXXX I find out the Loan

was never re-affirmed and that it was part of the bankruptcy and it was discharged.

So Bank of America drug this out for so long just to take our money even though it

was BK. We paid over $ XXXX. I believe this is Fraud on Bank of America. Please

help us get our money back. Property BK now. Backup documents attached are

only for recent activity.

These company 's make it to difficult to obtain a credit report with the questions

they ask

PMI REMOVALTo whom it may concern : I refinanced my mortgage loan in XXXX,

XXXX with a home value of {$110000.00}. My balance then was {$130000.00} and

requires a Private Mortgage Insurance ( PMI ) contribution of {$100.00} per month.

A recent appraisal was performed by Shellpoint Mortgage Servicing and accessed
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Bank of America CA 920XX Consent provided

TransUnion Intermediate Holdings, Inc. OH 432XX Older American Consent provided

Shellpoint Partners, LLC MD 210XX Consent provided
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Web 05/18/2015 Closed with non-monetary relief Yes No

Web 05/21/2015 Closed with non-monetary relief Yes No

Web 05/13/2015 Closed with explanation Yes No
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at {$100000.00}. I paid an amount of {$420.00} for the appraisal. An appraisal was

demanded by Shellpoint in order to determine if I meet an LTV of less than 75 % in

order to cancel PMI.

When I made an inquiry to cancel PMI, the following conditions needed to be

met:1. That my payment is current2. That there are no subordinate liens on the

property3. That I have Shellpont Mortgage Servicing request an appraisal at my

expense. Depending on my time in my home and other investor factors, my LTV

requirement will range from 65 % to 80 % to qualify for early cancellation.

4. That I meet any additional state or investor requirement.

Shellpoint would not consider my request for PMI cancellation without my

signature acknowledging the conditions above.

Having made additional payments to principal, my loan balance of {$75000.00}

and current LTV of 72 % for my low risk conventional Fannie Mae loan meets all

federal requirements for cancellation of PMI.

Shellpoint Mortgage Servicing however, would not cancel my PMI solely because

of a decline in value of my home- from {$110000.00} to {$100000.00}, irrespective

of a 72 % LTV.

In fact, XXXX XXXX, Manager or Team Leader for Shellpoint reaffirms that as a

guideline established by Fannie Mae ; that I would have to pay PMI as long as

property value is less than {$110000.00} through Year XXXX - the year when PMI

is initially scheduled to terminate. With my payment practice and without

contributing lump sums towards principal, my loan balance will be near XXXX in

XXXX.

I asked XXXX XXXX if I am required to pay PMI even with a balance of

{$20000.00} and a resulting XXXX of 19.05 %. She remained resolute stating a

resounding yes! With that response, I figured I was dealing with -1. An

incompetent group without an understanding of what PMI represents2. A group
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05/21/2015 Debt collection I do not know
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that simply would n't cancel PMI and make up reasons/excuses in the process and

refer to such reasons/excuses as investor ( XXXX ) requirement.

3. A group that misunderstands or ( dubiously ) misinterprets the Homeowners

Protection Act 's guidance on Borrower-Requested Cancellation : when the

principal balance is first scheduled to reach 80 % of original value based on

amortization schedule and actual payments and that the property value should not

have declined below original value. Shellpoint fails to realize that the decline in

value implies that the 80 % LTV will no longer be valid and would lead to the

denial of PMI cancellation request. It 's all about LTV!!! Not simply VALUE!!!

4. XXXX, ( the investor ) requirement warrants that the servicer deny the removal

of PMI if the property value has declined ( following a certificate of value or full

appraisal ). It adds that the borrower can pay down the mortgage balance to the

point that satisfies Fannie Mae 's applicable XXXX XXXX or XXXX XXXX ratio

eligibility criterion based on the actual principal balance of the mortgage loan and

the new appraised value of the property. ( XXXX Guidelines XXXX XXXX, XXXX,

Mortgage and Property Insurance, Section XXXX, Page XXXX ) Please see pages

XXXX and XXXX.

The PMI is not a source of revenue and should not replace interest payments. It

certainly should not be paid in perpetuity and must be cancelled when no longer

warranted.

Thank you.

Called them after the XXXX time fighting with them threw you guys this time they

told me it is against the law not to pay them and they would not stop fighting me on

it they will not provide me any written signed contract by me and also keep adding

it back on XXXX after they have taken it off
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Pinnacle Credit Services, LLC ME 046XX Consent provided
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05/13/2015 Prepaid card Gift or merchant card

05/28/2015 Mortgage Conventional adjustable mortgage (ARM)
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I bought XXXX {$500.00} Gift card issued by U.S. Bank National Association at

XXXX 's in XXXX, CA in XXXX. I still have the physical card, original receipt. I

planed to gift them to my friend for his birthday. When I checked balance before I

gave them out in XXXX, They were showing less than {$20.00} on each card.

Some XXXX made purchased in XXXX, Rhode Island. I have never been there

and I have my cards all the time. I called customer service, a rep shut down my

account and my account was under investigation. I called them back in XXXX

XXXX, the operator said my case was still in investigation and there was no time

frame and there was no guarantee that I would get my money back. I am worried

because {$1500.00} is a lot of money. Then I started to do research online. I found

out there are a lot of gift card fraud in XXXX California and US bank has very bad

reputation. Some victims waited 7 months but No one got money back after

investigation.

There are a lot of victims out there like me. I attached a blog link XXXX XXXX

I am a XXXX working on the client 's behalf. My client was facing foreclosure. On

XXXX/XXXX/15 the client submitted his first payment in participation of the 90 day

deferment opportunity offered by Colorado Statute. All deadlines were met and the

payment was sent according to the attorney 's instructions. On XXXX the payment

was rejected by the loan servicer, Nationstar. My client called Nationstar and he

was told by a representative that they do not " participate '' in the 90 day

deferment. I contacted the attorney, XXXX and was told it would be taken care of,

and that Nationstar did not have an option to " not participate '' per Colorado

statute. I instructed the client to resubmit the payment. The second payment for

the second month of the deferment was sent at this time as well. On

XXXX/XXXX/15, both payments were sent back to my client. I contacted the

attorney again, and was told they 'd be setting up a conference call with Nationstar
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U.S. Bancorp CA 926XX Consent provided

Nationstar Mortgage CO 805XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No
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05/13/2015 Payday loan Payday loan
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to get it straightened out, and to resubmit the payments. I instructed my client to

do so. On XXXX/XXXX/15, we filed an intent to cure, because my client had the

funds to cure the mortgage delinquency. The attorney did not respond with figures

until XXXX, after a second request for the figures had been sent. My client took

the payment for curing the delinquency, in person, to the public trustee 's office

and cured his delinquency. On XXXX/XXXX/15, my client received both of his

deferment payments back again and a letter from Nationstar saying he now owed

approximately {$2000.00} more than what the cure figures stated. I have

attempted to contact the attorney and have not heard back. The public trustee of

XXXX County had honored the deferment, and has withdrawn the foreclosure due

to the payment to cure the delinquency. But Nationstar still has my client 's

mortgage in an active foreclosure, and my client is not sure what to do next OR

what to do with his XXXX money orders for the 90 day deferment. XXXX of the

money orders is set to expire XXXX XXXX, so he will be depositing the money

back into his account. If the deferment payments would have been accepted, as

they should have been, his cure figures would have been different than the

amount he paid. Additionally, he will be owed back some of the fees paid in the

cure payment that had not yet actually accrued.

I received a recent collection notice requesting payment of {$80.00} for an alleged

past due account with XXXX XXXX who I am a current, longstanding, good

customer with. This is the XXXX time I have heard of this company Credit

Protection Association, LP or this debt. I was never sent a notice of right to dispute

nor have I previously been contacted by mail or telephone regarding this alleged

debt.

Application accepted on XXXX/XXXX/15 for {$350.00} at $ XXXX pay period.

Because I 've had payday loans before, with NO problems, I did n't think anything

of this one. I called today ( XXXX/XXXX/15 ) to find out when my last pay date was
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Credit Protection Association, L.P. CA 935XX Consent provided

Big Picture Loans, LLC FL 335XX Servicemember Consent provided
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Web 06/02/2015 Closed with non-monetary relief Yes No

Web 05/15/2015 Closed with explanation Yes No
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05/28/2015 Credit reporting

05/18/2015 Mortgage FHA mortgage
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because I figured it should be coming up pretty soon, and she said

XXXX/XXXX/15, which was odd since it was opened in XXXX, I did n't think it

should take 10 months to pay off {$350.00}. I went online to look at the pay

schedule and calculated how much I will have spent by XXXX/XXXX/15. On a

{$350.00} loan, I will have given this company {$1600.00}. She said they tack on

the finance charge on every payment if amount is n't paid off in full. I 'm in Florida

and I checked the XXXX 's website and this company is n't listed as being

licensed. Another thing is, they said it 's a tribal company so it does n't have to

adhere to state laws. I 'm trying to get rid of my loans and had no idea this XXXX

would be lingering on for such an ungodly amount. I 'm tempted to close my bank

account. I thought about paying more each pay period to pay down the loan but

the more I think about it, and the more complaints I see about this company online,

the more I 'm against doing that. My past payday loans were the same amount

every payday with the last amount being the balance of whatever is left.

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However XXXX

is still reporting it on my credit report.

After XXXX other miss informed ordeals with OCWEN Loan servicing LLC and

losing nearly {$1000.00} 2-3 years ago I want to record any and all calls with them

for my records. the beginning of this year I had a financial storm with my health

insurance being erased and my medications that are usually less than {$10.00}

costing over {$250.00} on my fixed income. not a week later the hot water tank

flooded my home wiping out my emergency money and then the bank did n't follow

through with their over draft protection costing me excessive fees. I had only

XXXX way to get my head above water financially it was to miss XXXX months

house payment until I could sell a few things to get caught up. I tried to explain my

situation numerous times to OCWEN and keep them informed but they began to
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Equifax CA 900XX Servicemember Consent provided

Ocwen NE 689XX Consent provided
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get belligerent and disrespectful and demanding payment. They have refused to

be recorded on the phone while trying to find a solution to this situation. I went the

extra mile seeking mitigation through XXXX XXXX as they did a conference call

only to be told its against OCWEN 's policy to have such a call and being recorded

by XXXX XXXX for their records as well as mine. Investigating my options I have

run into XXXX of complaints when dealing with these rude arrogant employees

including Supervisors. They are trying to force a foreclosure by sending back

checks for the monthly payment that was sent in. It is in my opinion and many

others that OCWEN has NO intentions of dealing fairly with the public. I have

every intention of getting caught up and trying to work with them with no results.

I am a victim of identity fraud since 2011.

First National Collections Bureau Inc. is representing XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX who claims I owe them for purchases made in the

amount of {$660.00}. I have already sent them a letter in writing with police report

& other documents as proof that I had my identity stolen and that someone

duplicated my social to file taxes in this same year. Since then yearly I get my

credit report and the government sends me special instructions in order to verify

myself when filing taxes. I have never ordered any items nor have I received

merchandise at my permanent address ( 10 years ) XXXX XXXX XXXX XXXX

XXXX Fl XXXX. I checked the only personal bank I use to confirm that I have not

been charged nor was my account used to make purchases to XXXX XXXX.

I am a victim of identity fraud since 2011.

XXXX XXXX XXXX XXXX XXXX is representing XXXX XXXX XXXX XXXX &

XXXX XXXX XXXX who claims I owe them for purchases made in the amount of

{$660.00}. I have already sent them a letter in writing with police report & other

documents as proof that I had my identity stolen and that someone duplicated my

social to file taxes in this same year. Since then yearly I get my credit report and
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First National Collection Bureau, Inc. FL 331XX Consent provided

CL Holdings, LLC FL 331XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with non-monetary relief Yes No
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the government sends me special instructions in order to verify myself when filing

taxes. I have never ordered any items nor have I received merchandise at my

permanent address ( 10 years ) XXXX XXXX XXXX XXXX XXXX Fl XXXX. I

checked the only personal bank I use to confirm that I have not been charged nor

was my account used to make purchases to XXXX XXXX.

PDM ( Professional Debt Mediation ) send me letter XXXX XXXX, XXXX that my

account with XXXX XXXX has been referred to them for collection and I need to

send them {$78.00}. The bill from XXXX XXXX ( another name XXXX XXXX was

{$31.00} and was paid upon receipt by check # XXXX XXXX/XXXX/XXXX and

cashed by company XXXX/XXXX/XXXX. there was a typo with year on check, but

company was able to cash it. XXXX was informed ( copy of the check both sides

and bank statement was provided by fax, mail and registered mail as well as PDM.

Last time PDM was informed I have an attorney to present me and requested not

contact me but they still sending me letter, last one XXXX XXXX, XXXX.

I was contacted by telephone XXXX XXXX, 2014 to setup a home business with a

website to get income from click referrals to the XXXX site. The next day they

called and I charged {$10000.00} on my credit cards to them for the following

services : XXXX XXXX, XXXX, XXXX XXXX XXXX, XXXX, XXXX. The charge

appeared on my credit cards from XXXX XXXX XXXX, XXXX. Which they said

was their financial arm of their company. They then referred me to another

company, XXXX XXXX, to get business credit. I had to pay XXXX {$2200.00} for

the credit. Therefore XXXX did not provide the business credit the promised. On

XXXX XXXX, XXXX I was contacted by them again saying there was a mistake in

the charges and they would give me {$500.00} off if I helped them correct it. They

wanted me to charge {$9500.00} to XXXX where it should be and tell my credit

card company that XXXX XXXX XXXX did not provide any services did not provide

any services so the charge would be reversed. I did this and they fought it with the
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Professional Debt Mediation, Inc. FL 321XX Consent provided

Bank of America CA 921XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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credit card companies in order to get double payment. I was finally successful in

getting the original charge reversed. XXXX XXXX XXXX XXXX has {$9500.00} of

my money and I did not receive any services for the money. I have contacted

credit card companies to remedy the dispute. They simply refuse to even allow me

the opportunity to dispute. These companies drag you along until you are outside

of your waiting period, guaranteeing you are sure to get your money back in

profits. Please ensure that they open an investigation and remedy this situation.

There should be an exception made for me as it is fraudulent in nature. I am

already in connection with the Attorney General 's office, and they are assisting me

on their end. Please help me advise the credit card company that for this purpose

allow they should open the investigation.

I was an Orchard Bank customer in good standing with a {$500.00} secured card.

In 2013 Orchard Bank was acquired by Capital One. I now have an unsecured

card and I am in good standing with Cap One. I contacted Capital One to find out

about the {$500.00} from my secured card. They said they have no record of this.

As I looked for commecnts from others regarding this situation on the web I see

there are others in the same predicament. I am still pursuing Cap One to make this

right.

This complaint is against the company Midland Credit managment Inc. ( MCM )

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX CA XXXX. ( Reference

XXXX XXXX # XXXX and MCM Act # XXXX ).

I sent a letter to MCM concerning the above reference account which stated " This

letter is to inform you that the above referenced account is being inaccurately

reported to XXXX and XXXX. And, to request that you correct the errors by

reporting the following accurate information : Date of Last Payment :

XXXX/XXXX/2008 ( payment confirmation number XXXX ) Copy Enclosed and
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Capital One WI 537XX Consent provided

Encore Capital Group OK 735XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No
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Date of XXXX Delinquency : XX/XX/2008.

To which I received the standard MCM response of " you did not provide sufficient

information '' and " we deny that our records are inaccurate ''. ( The same

response I received on my Tribute account ( see CFPB Case number : XXXX ) I

believe that Midland Credit Managment Re-Ages the debts they purchase so that

they stay on the consumers credit reports longer than allowed by FCRA. Attempts

to confirm information with MCM is to no avail as this is the only response I can

get from them and they will NOT provide documentation.

I have made an application at Regions Bank over XXXX months ago. I was given

a committment and the loan was schedule to close from XXXX XXXX. I was given

an extension afer being told by the Bank that I needed extra time for a bond to be

processed. The extension was granted to XXXX XXXX and up to date I can not

get a cleared to close. I have been trying without avail for anyone to communicate

with me as to what is happening on this loan. I have given up my appartment and I

am a single mom with XXXX small girls and I dont know what to do or where to go.

I have given the bank all the documents they required in a timely manner and I just

need to know why. My previous loan officer who started the file resign and after

that no one wants to do the file and has asked her why is she always tring to help

these " little people ''. I guess my loan amount is too small and I am a minority.

This matter is in regard to the foreclosure of my home at XXXX XXXX XXXX,

XXXX XXXX. The home loan was originally signed by Fannie Mae in

XX/XX/XXXX. The holder of the mortgage was JP Morgan Chase ( XXXX, Account

# XXXX XXXX. In XX/XX/XXXX, I was terminated from my XXXX where I was

employed for over 18 years and had earned tenure. I filed a complaint with the

EEOC in regard to the loss of my job. XXXX of the people named in that complaint

last name is XXXX. I will attach a copy of that complaint. XXXX XXXX is the

Page 11966 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11967 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Regions Financial Corporation FL 330XX Consent provided

JPMorgan Chase & Co. NJ 080XX Consent provided
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daughter-in-law to the judge whose last name is XXXX and who sits on bench in

XXXX, XXXX ( XXXX XXXX ). The name of the law firm representing JP Morgan

Chase is XXXX , XXXX & XXXX, XXXX ( XXXX ) out of XXXX XXXX, XXXX.

There may be no connection between my EEOC complaint and my mortgage

foreclosure, but with all the things that have happened to me in the last 5 years, I

ca n't rule anything out. In XX/XX/XXXX, I agreed to a short sale of my home.

Chase contracted with a XXXX XXXX realtor to accept bids on the property. In

XX/XX/XXXX, XXXX bids were submitted which was more that the balance (

{$77000.00} ) owed on the property. I think the highest bid was {$87000.00}.

XXXX XXXX submitted the bids to Chase for approval. Chase responded by

asking that all bids start at {$100000.00}. The bidders cancelled their offers with

XXXX XXXX to bid for the property. XXXX XXXX in turn terminated there contract

with Chase to sell the property. I learned that on XX/XX/XXXX, Chase XXXX my

property at an XXXX XXXX Sheriff 's Sale in XXXX, XXXX XXXX. I received a

letter of eviction from XXXX, XXXX and XXXX dated XX/XX/XXXX, informing me

that the property was sold and that I had ten ( 10 ) days from the date of the letter

to be out of the home. I complied and on XX/XX/XXXX board a flight to XXXX to

live with my sister in XXXX, XXXX. I notified the post office to forward all my mail

to my sister 's address and to notify those sending mail to my home address of my

address change. Around XX/XX/XXXX, I was notified that I had unclaimed

property with the XXXX Taxation Department. I called them and was informed that

I and JP Morgan Chase were named on an insurance claim. I was informed that in

order to process the claim, it needed to be signed by both myself and JP Morgan.

Well, since that time, I have been given the run around between, the taxation

office, JP Morgan, XXXX, XXXX & XXXX , XXXX and Fannie Mae. At the

beginning of this month, a representative from Chase called to inform me that they

had completed their internal investigation on my request for a written statement
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05/18/2015 Debt collection I do not know

05/18/2015 Payday loan Payday loan

05/28/2015 Mortgage Conventional fixed mortgage
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from them that I was not obligated to pay the balance of the mortgage. When I

asked for that in writing, I was told to contact their attorneys at XXXX The

attorneys at XXXX informed me that Chase had come to the conclusion that they

would not hold me liable to the balance of the mortgage, but that they could not

put that in writing. They then instructed me to contact Fannie Mae who is the

original signers of the mortgage. Fannie Mae informed me that they could not put

anything in writing because they were only the signers of the mortgage and that I

should contact JP Chase 's attorneys. My questions are : Should n't I have

received documents from JP Morgan Chase finalizing the terms of the foreclosure

anyway? How much did the new owners of the property pay for the purchase of

the property that was once my home? Is there a connection between my EEOC

complaint and the way in which my mortgage has been handled?

I was in prison at the time this account open in XX/XX/XXXXyou can look me up at

XXXX.. I been XXXX since XX/XX/XXXXSo I was not around to open this account

or somebody else use my IDLVNV FUNDING LLC is trying to collect {$12000.00}

This issue is regarding a business check that I cashed at money mart XXXX

California the XXXX store they charged me XXXX percent of XXXX $ when they

were only supposed to charge me 3 % they refuse to pay back the7 % difference

because I did n't catch the mistake before I left the store, the money was put on a

XXXX visa card and XXXX $ cash was given to. Me as well for cash back from

purchase .i was supposed to have been contact by district manager on XXXX she

failed I finally tracked her down around XXXX XXXX she said nothing she can

do.my budget was going to allow me to by a used car with that portion of the cash

now I ca n't and I need transportation please HELP!

Although my refinance should have been a 'slam dunk ', unnecessary delays due

to both loan processor incompetence and physical paper handling ( vs. electronic

workflow/e-documents ) made my experience a stressful nightmare. After closing, I
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Resurgent Capital Services L.P. CA 940XX Consent provided

DFC Global Corp CA 953XX Consent provided

Citibank CA 945XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with non-monetary relief Yes No
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1380921

1380925

1395979
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05/28/2015 Credit reporting

05/13/2015 Consumer Loan Installment loan
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Incorrect information on credit report Information is not mine

Managing the loan or lease
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continue to have questions regarding calculations used when paying-out my

escrow account. I believe certain values appearing on my [ new ] HUD are

inaccurate, and my numerous requests to get clarity from the " Escrow Department

'' go ignored. I 'm opening this complaint after several rounds of " phone tag '' and

ignored emails.

I have a bill that have been paid an want to no how to get off my credit Court

documents XXXX, deed XXXX, XXXX XXXX court, XXXX tn,XXXX XXXX XXXX

XXXX tn XXXX

I first received a type of advertisement from SpotLoan.com stating I was pre-

approved for an {$800.00} loan, via the Postal Service, then received another one

a few days later. I contacted SpotLoan online and began the process of filling out

the application. I was then contacted by telephone by XXXX/Relationship

Manager. She explained the process and asked how much of a loan I needed and

I chose {$500.00}. I was then told the APR could reach as high as 390 %. The

online application for a {$500.00} loan states the payment would be {$83.00} and

that is what I believed it was to be. I went ahead with the loan and received their

contract via email requesting an Electronic Signature which I initialed XXXX. I did

so without reading through the email. I was told via telephone contact with

XXXX/Relationship Manager that I would receive a Direct Deposit within 48 hours.

She then asked about how I would like to make the payments, either by mail (

Check ) or by ACH, I said by mail preferably. That was the end of our

conversation. I then began to read the contract and found that my payments were

to be {$150.00} and further reading I found that when I initialed for my Electronic

Signature it also stated my agreement to have payments made via ACH. I then

called SpotLoan only to find out the XXXX/Relationship Manager was not there, I

said that I was just speaking to her not more than 10 minutes ago and was told

again she was n't there and he asked if he could help. I then explained about my
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Equifax TN 383XX Older American Consent provided

BlueChip Financial OR 972XX Servicemember Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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1373868
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05/28/2015 Credit card

06/02/2015 Credit reporting
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Credit card protection / Debt protection

Credit reporting company's investigation Problem with statement of dispute
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agreement to make payments by mail yet the payments are now set up as ACH.

The call taker then told me the computer will have all the information listed the

following day and that I could call back then to get the payment issue straightened

out. It was XXXX XXXX XXXX, 2015 when this loan processing took place and the

re-contact by telephone. The call taker stated that SpotLoan would be open

tomorrow, XXXX XXXX XXXX, 2015 and that I should call back then and speak to

XXXX since she was the one that drew up the loan agreement. I waited until XXXX

XXXX XXXX, 2015 and called SpotLoan only to find out XXXX was not in the

office that day and it was suggested I call back XXXX XXXX XXXX, 2015. The

loan had already processed and the {$500.00} loan was deposited to my account

XXXX XXXX XXXX, 2015, at that point I really did n't know what to do. I also found

that I my APR on this loan was 390 % and that the payments nearly doubled from

what was listed online as {$83.00} to {$150.00}. I contacted numerous agencies

here in Oregon and did n't get any helpful information until today when I received a

call from the State of Oregon only to tell me, since SpotLoan is operated from a

XXXX XXXX and since it is Sovereign, Oregon Loan Laws do not apply and that I

should contact the FTC to file a complaint. Which I attempted earlier and the FTC

suggested I file a complaint through the CFPB which I have just done.

I thank you in advance for your thoughtful consideration regarding the most

important matter.

My XXXX child managed to receive PayPal credit exceeding {$800.00}.

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory fashion and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders
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PayPal Holdings, Inc. CO 802XX Consent provided

Equifax FL 326XX Consent provided
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Web 06/03/2015 Closed with monetary relief Yes No

Web 06/05/2015 Closed with explanation Yes No
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05/28/2015 Credit reporting

06/02/2015 Credit reporting

05/28/2015 Mortgage Conventional fixed mortgage

05/28/2015 Debt collection Payday loan
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Incorrect information on credit report Account status

Incorrect information on credit report Account terms

Application, originator, mortgage broker

Communication tactics Threatened to take legal action
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being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.

On XXXX XXXX, 2015 I paid off the XXXX XXXX XXXX, account. I received a

letter on XXXX XXXX, 2015 that the account had been resolved. However Trans

Union is still reporting it on my credit report.

I got suckered in to a time share contract. After several years of having problems

with them I gathered up some research and sent them a demand letter to void my

contracts, return my money or face a law suit. In fairness I also quit paying they

outrageous monthly fee. I have been in contact with them. They quit calling me but

are still billing me. They have since put late payment notices on my credit reports. I

would like to get these removed or at least be able to add my explanation of what

they are. I see them as an XXXX attempt to get me to stop my demand and avoid

a law suit.

The primary mortgage for my property, located at XXXX XXXX XXXX XXXX,

XXXX, XXXX, NY XXXX is currently held by Capital One ( Loan # XXXX ) -

however they are not the original mortgator. In the process of conducting a title

search, it appears that the title was never updated when Capital One took over the

mortgage. I am now attempting to obtain documentation to update this, and to

refinance my HELOC ( with XXXX ) and I am getting the runaround from Capital

One. They have been unresponsive, unavailable to speak with and have told me it

will take them 30 days to address. In the meantime, XXXX has told me I have 5-10

days to correct the title, or forfeit the HELOC application.

have been called for XXXX different numbers regarding a pay day loan from XXXX

XXXX XXXX stating that i will be served court paper work for an amount owed of

{$150.00} and it must be paid or legal action will occur.
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TransUnion Intermediate Holdings, Inc. CA 900XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. AZ 853XX Older American Consent provided

Capital One NY 113XX Consent provided

Premier Recovery Group CA 925XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed No No
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05/21/2015 Debt collection Credit card

05/28/2015 Mortgage FHA mortgage

05/28/2015 Bank account or service Other bank product/service
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Communication tactics Threatened to take legal action

Loan modification,collection,foreclosure

Making/receiving payments, sending money
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Because i missed a payment by one day, and did not return a phone call the same

day the next day I recived a voice mail stating that becuase I did not return the call

they were forced to take further action, when I called to discuss the acct they

stated becuase I did not return their call they will be taking my account to litigation.

I felt harrased and bullied when I have been coraperative and initiating contact

with them.

I have a Mortgage with Chase Bank that is a XXXX account. I was denied a loan

modification from Chase many times. I send all of the papers that they ask for and

they continue to ask for the same information over and over again. Every time they

deny my loan modification. Chase is impossible to work with. Now they are trying

to foreclose on my home. I am a VETREAN XXXX. All I have been asking for is

help from Chase. There are payments and escrow money missing and ca n't be

accounted for.

My wife wrote a check out of our XXXX account for {$1500.00} on XXXX/XXXX/15

and mobile deposited into our XXXX to pay off our car. On XXXX/XXXX/15, this

amount came out of our XXXX account and was credited to our XXXX acct. We

shredded the check after 30 days. On XXXX/XXXX/15, Georgia 's Own charged

our account back {$1500.00} saying that the money was sent from XXXX to Bank

of America because they have the physical check.

We have NO accounts with Bank of America and there is no record that Bank of

America has tried to send this check to XXXX and our account has still not been

credited back at XXXX since XXXX debited our account {$1500.00} on

XXXX/XXXX/15 ( 1 week ago ).

We have spoke with several people at XXXX and are told that the check cleared

on XXXX/XXXX/15 and they have no info that a check was presented anywhere
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CU Recovery, Inc. OR 972XX Consent provided

JPMorgan Chase & Co. TX 770XX Older American Consent provided

Bank of America GA 305XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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1387585

1396018
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05/28/2015 Debt collection I do not know

05/28/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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else. I believe that money is being embezzled or stolen because there is no other

check, yet my {$1500.00} is gone. I have received copies of the cleared check

from XXXX and it was deposited into XXXX and has my XXXX acct # listed on the

back.

My banks and I have spoken with Bank of America and they are refusing to

release information regarding this check that was sent over to one of their account.

I am getting the run around because I was first said they needed to speak with

XXXX and me, then XXXX and today they need written request from both banks.

Both XXXX XXXX XXXX are sending written requests. This is either a clerical error

or fraud and all I want is my {$1500.00}. Bank of America should be willing to

confirm whether or not they have a check so that my account can be corrected.

I have been receiving a call every day from this phone number starting XXXX

weeks ago. Every time I pick up the phone, either the other party hung up or not

said a word. I searched on the internet and found that it is a debt collecting

company. I do n't own any debts so I never bothered to call back. I also blocked

incoming calls from this number because it is very annoying! At a result, they just

leave me a XXXX second long empty voice mail everyday. Seems like many

people on the internet have suffered through their harassment!

On XXXX XXXX, 2015 at XXXX, I received a phone call from a woman stating she

was from Contract Caller 's, Inc at phone number XXXX. I asked her what the call

was regarding and she kept insisting I verify my address and social before she

gave me any info. I hung up on her and called the number back a few minutes

later. The male that answered my call asked me if my name was XXXX and I said

yes -- and asked him what these calls were in reference to and what type of

business was it I was calling. He refused to answer my questions and kept

pressuring me for personal information. I asked him several times what type of
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Torres Credit Services, Inc. CA 941XX Consent provided

Contract Callers, Inc. CA 958XX Consent provided

Page 12017 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/03/2015 Closed Yes No

Web 05/28/2015 Closed Yes No
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05/28/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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business it was that he worked and he was dismissive with me and refused to

answer my question. Finally, he said it was " personal business ''. I repeatedly

asked him what the call was in reference to and he just laughed at me and did n't

provide the information I requested. I again hung up the phone after he refused to

identify himself or the business he was working for. I found out that the number

they were calling from is a debt collection agency and am filing a complaint for not

identifying themselves, using threatening tones and language with me, and not

identifying that they are in fact debt collectors trying to collect a debt that I do not

owe.

XXXX XXXX has committed insurance fraud. She claimed visits that I never

made/attended. She received payments for services not rendered because I was

never there on certain dates. She runs a business out of her home and has no

legal process for check in/check out, or billing. I believe she fabricated invoices

because again, I never attended the number of sessions she claimed and received

payment for. She ruined my credit, caused me undue distress, and harrassed me

over a debt that was paid promptly by my insurance company. According to XXXX

XXXX, she repeatedly sent duplicate claims to them, stating she was not paid.

She does not have proof of my visits because she never asked me to sign

anything upon arrival ( aside from my initial assessment ). There 's no proper

check in process. She told me she would just give me a certain diagnosis over the

phone so that XXXX XXXX would cover my visits. Then after XXXX XXXX sent her

payments, she called me and told me they were cancelled and I personally owed

her money. She then proceeded to threaten to take me to court if I did not pay her.

XXXX XXXX paid all of the claims she submitted in a prompt manner, and she

continually harrassed myself and XXXX XXXX, stating we owed her more money. I
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Physicians & Dentists Credit Bureau GA 300XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No
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06/02/2015 Mortgage Conventional fixed mortgage

06/02/2015 Debt collection Medical

06/02/2015 Credit card
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine

Credit determination
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have proof that all claims were paid ( cashed checks made from XXXX XXXX to

XXXX XXXX, as well as a ledger ). I 've repeatedly disputed this with XXXX and

am in the process of disputing with the XXXX other credit bureaus, and according

to XXXX, XXXX XXXX refuses to remove this from my credit report. My account

was closed on XXXX/XXXX/12 according to my credit report. However, she

refuses to remove it and it should have never been on my credit report.

Our mortgage company, Nationstar, is claiming we missed a payment and is

sending us email messages and leaving voice mail messages warning us of a

possible foreclosure. Our mortgage payment is automatically transferred from our

bank account to Nationstar each month, so we know we have n't missed a

payment. We have called XXXX different times trying to clear up this issue. The

first call we talked to XXXX and she said she would look into it. Two days later on

the XXXX call XXXX suggested we FAX them our bank statements to verify the

payment was made. We FAXED them that day. On the third call XXXX told us they

did n't have a record of us ever calling them, but she would create XXXX. On the

fourth call they told us they it would take a few days to review the FAX. On the

XX/XX/XXXX call XXXX told us they never received the FAX. On the XX/XX/XXXX

call to their call center XXXX was n't sure what the problem was and offered no

solutions. Meanwhile we are still receiving email and voicemail messages telling

us our mortgage is past due.

Please see the attached correspondence. I am the Federal Fiduciary of VA

benefits for XXXX XXXX XXXX. He is currently under the care XXXX Prior to his

approval for XXXX, he incurred XXXX expenses at that facility for which I am

personally being harassed by Transworld Sytems Inc. for payment of that debt. I

am not his legal guardian, nor liable in any way for his debts. I merely receive the

VA benefits and dispurse them in accordance with the law for his care.

The Honorable FDIC Complaints Request Response to XXXX SENATORS
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Company chooses not to provide a public response
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Nationstar Mortgage AZ 857XX Consent provided

Transworld Systems Inc. TN 382XX Older American,

Servicemember

Consent provided

Bank of America OR 972XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes Yes
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05/13/2015 Credit reporting

05/13/2015 Debt collection Payday loan
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Credit reporting company's investigation Investigation took too long

Communication tactics Threatened to take legal action
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REQUESTS : i filed charging highest-complaints against Bank of America in

breaking record requests notification to XXXX Senators and XXXX XXXX at formal

requests : I am not happy with Bank of America refused serve to a XXXX

individual who applied credit card made declined and they made denial credit card

because of overdraft and worst horror credit records discrimination addresses as

they insulted me in XXXX call out addresses report to XXXX Senators and XXXX

XXXX knowledge what wrong with Bank of America. Bank of America made hatred

against XXXX individual that horror discrimination harmful credit card records. I am

not happy with Bank of America 's credit card as insulted me dumbest individual as

they laughed at me in poorest XXXX account! Bank of America refused removed

bad credit records and bad overdraft records that they criticized against my

checking account notification to XXXX SENATORS and XXXX XXXX and XXXX

XXXX XXXX charging enforcement requests.

I have been disputing stuff on Experian credit report agency for almost a year.

They They do n't respond in the timely manner. Disputes takes over 30days

should remove from Experian credit report. At least that 's what the law indicates. I

would like to escalate this problem on a bigger issue. report this agency.

Please help me in this matter as this is getting very annoying. My family is looking

to buy a house and this is a burden on me.

I have been contacted by a collection agency on behalf of XXXX. I asked for

verification of debt to be mailed to me, I was instead placed on hold and told that I

had XXXX hour to respond to them or they would file charges. I advised that under

federal law it was illegal to threaten me. I was then told they know the law and

accused me of not wanting to pay a debt I owe. When I stated I wanted to verify I

owe the debt and it was n't fraud, I was asked if I have a police report. Advised I

do not because they have not sent me written verification in order to do so. I was

then threated again that charges would be filed.
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Experian IL 606XX Consent provided

Solutions To Portfolios, LLC WI 543XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes Yes
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05/13/2015 Credit card

05/13/2015 Mortgage Other mortgage

05/13/2015 Debt collection I do not know
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Other

Loan modification,collection,foreclosure

Communication tactics Frequent or repeated calls
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This is a clear violation of federal law. They would not provide me with the

company name, instead the supervisor hung up on me. Another violation. I called

back and asked for the company name and was only given SPP.

My wife and I applied for a construction loan last year and when our credit was

pulled it showed that I was an Authorized signer on her credit card account with

Citi. We have called multiple times, faxed letters requesting that they remove there

false reporting 's from my credit. I started this in XX/XX/XXXX and in XX/XX/XXXX

they agreed to remove me as Authorized signer, but will not fix my credit. I have

never had a credit card with Citi and would really appreciate it if you could resolve

this problem. I give you permission to contact my wife XXXX XXXX in this matter

as it is easier for her to receive calls and emails due to her work.

I am not quite sure why XXXX in 4 months time did not question XXXX Mortgage

for information listed on my credit file as them being a creditor of mine. I had my

attorney review this credit report from XXXX XXXX XXXX XXXX and that is when

he found 21st Mortgage is listed as a creditor on my credit file. I have advised

XXXX over XXXX times I did not and do not have a mortgage with any financial

institution. Please remove this off of my credit file immediately. I have written to

21st Mortgage and asked these people why would they place themselves as a

creditor on my credit file when they know they have not granted me any type of

credit for a mortgage or any thing else. I do n't even know how these people

obtained my social security number. I have never signed any type of authorization

for 21st Mortgage to check my credit for any thing. And XXXX sure did not receive

a mortgage from these people. Please remove this off of my credit immediately.

XXXX XXXX

I went on XXXX and found that XXXX, XXXX XXXX, is also Portfolio Recovery

which ALSO calls XXXX a day.
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Citibank AR 716XX Consent provided

21st Mortgage Corporation MS 386XX Consent provided

Portfolio Recovery Associates, Inc. NY 140XX Consent provided
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Web 05/14/2015 Closed with non-monetary relief Yes No

Web 05/18/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with non-monetary relief Yes No
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05/13/2015 Debt collection I do not know

06/17/2015 Debt collection Payday loan

05/28/2015 Bank account or service Other bank product/service

06/02/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Account opening, closing, or management

Loan modification,collection,foreclosure
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I received a letter in the mail stating there was a change of lawyer on a debt. A few

days later I and my relatives received a call from a debt collector. I called back and

they were unable to provide me with further information because according to

them, the XXXX XXXX they had on file was not the same XXXX. My birthdate and

the one on file did not match. A few days after, I received a letter from this same

company stating I had a judgment against me from XXXX. I called the company to

follow up, left a message and no one has contacted me back. It says original

creditor is XXXX XXXX XXXX and charge off date was XX/XX/XXXX I do n't recall

having credit cards with XXXX XXXX XXXX. I 'm unable to follow up with the

agency because its not me, but I 'm receiving letters from them. I do n't believe this

is my debt and would like to clear this from my name.

A gentleman by the name of XXXX XXXX is calling me, my wife, my parents, my

wife 's parent, and my friends and telling them I have a court judgement against

me and that he was sending a law official over to issue a citation for arrest. He

calls non-stop and provides this information. I called the courts and they do not

have a number that he keeps giving and they do not have any record of him.

Please help. I have kept a recording of what he says on my phone.

XXXX XXXX # XXXX

My prepaid debit account managed by Blackhawk Network was shut down XXXX

months ago. I had $ XXXX on that prepaid card and it is locked. They told me that

a check would be sent out, but it has been so long. Numerous phone calls have

not been returned. Why are they holding onto my money for so long??

I purchased XXXX XXXX XXXX XX/XX/XXXX with a bank of America loan #

XXXX. On XX/XX/XXXX the house caught on fire. After XXXX months of trying to

get the contractor approved to build back the home ( after repeated attempts I

even spent my own money trying to save my home ) Bank of American Had XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Frontline Asset Strategies, LLC CA 902XX Consent provided

ACE Cash Express Inc. IL 606XX Consent provided

Blackhawk Network Holdings Inc. CA 921XX Consent provided

Bank of America CT 065XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes

Web 06/01/2015 Closed with monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes No

Page 12053 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1373983
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05/21/2015 Mortgage Conventional fixed mortgage
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Credit decision / Underwriting
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XXXX form XXXX ( XXXXXXXXXXXX ) call me to force me to sign over my

property in Deed in luei or a short sale. I was not given the chance to build my

home back and refinance with my credit union as planned. I have also contacted

XXXXXXXXXXXX to join a lawsuit against bank of America for forcing foreclosure

on me and keeping my insurance funds. I repeatedly contacted them regarding the

XXXX they kept from the Insurance and after XXXX months the did transfer me $

XXXX and kept $ XXXX. After keeping the XXXX they also wrote the IRS that I

own them XXXX in debt write off even though the XXXX documentation and there

documentation stated they would forgive the balance entirely and no debt would

be sought after me. I have called repeatedly and hired an attorney XXXX XXXX to

get me back my XXXX that I am owned. This bank has repeatedly ignored me and

my attorney even with a signed release that they can speak to him. I am begging

this company to really investigate this thief and help me recoup my money so I can

buy back a home for my family. This has been a XXXX year nightmare that needs

to end. I would like my money. Please help I know I am not alone with this

nightmare and can not afford legal fees with Bank of America refusing to respond

accordingly.

I have been a Bank of America Customer for almost XXXX

My deposit accounts, loans, and mortgage are with Bank of America. I have never

been late on a mortgage or loan payment. I have never gone over my limit on my

deposit accounts. I have been a very good customer for the bank since

XX/XX/XXXX.

In XX/XX/XXXX, Bank of America sent me a " pre-approved '' offer to refinance my

mortgage, highlighting the savings I would realize.
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Company chooses not to provide a public response
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Bank of America MO 631XX Consent provided
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Web 08/12/2015 Closed with explanation Yes No
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I called in to the telephone number on the pre-approved offer and spoke with

XXXX XXXX, NMLS # XXXX about the offer. Thereafter, I completed my refinance

application, submitted supporting documentation, had an appraisal completed on

my home, and paid processing fees.

My Loan Officer, XXXX XXXX, NMLS # XXXX was wonderful on the XXXX calls

when I was applying and offering a deal. Then he vanished. Weeks went by

without him answering my calls and requests for information. The few times I

spoke with him, all I got was, " everything is fine, we 're going to close very soon ''.

I got pawned off to his co-workers on several occasions, and although they were

pleasant, all they would tell me was that it was n't THEIR file, and XXXX was

unavailable. XXXX voicemail has stated that it is " XX/XX/XXXX '' for over two

weeks.

I called XXXX manager, XXXX XXXX, at least XXXX and she never once

answered her phone. Ever. I left XXXX XXXX messages begging for a call back

and for help. She never even returned the call. When I attempted to call her

voicemail most recently, a very chipper voice informed me that she ( XXXX ) was

on vacation for the next week.

Since I started my application, my quoted price has increased because my

appraisal came in lower than expected and I needed Mortgage Insurance (

conveniently provided by Bank of America ). I agreed. Today, I was informed that

my loan to debt ratio was off by 1.27 percent, and that we might need to

restructure, but again, I would need to speak XXXX XXXX to work this out.

The worst part is that Bank of America also decided to sell my mortgage in the
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05/28/2015 Consumer Loan Vehicle loan

05/28/2015 Credit card
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Managing the loan or lease

Billing disputes
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middle of the refinance process. Again, no answer when I called begging for

information and support.

This is outrageous. You do n't treat your customers like this ; in any industry. I just

want help. That 's all.

Please help me.

I called United Auto Credit attempting to make a partial payment in the amount of

{$120.00} on my brother 's vehicle loan. United Auto Credit told me that they do n't

accept partial payments. I asked the representative why they do n't accept partial

payments and they said it was " policy. '' United Auto Credit apparently only

accepts full payment or no payment at all. This is done to either collect the whole

amount or add excessive fees and costs if one ca n't make the whole payment.

United Auto Credit is engaging in unfair business practices by not accepting partial

payments on accounts. United Auto Credit preys on people who have low credit

scores and charges a high interest rate to those people in their loans. In addition,

by not accepting partial payments United Auto Credit ensures that the interest

amount that is added to the accounts stays higher than it would normally would if

they accepted partial payments.

I have been victimized by XXXX along with copious other establishments and their

deceptive marketing practices. On XXXX XXXX, 2014, upon request I paid XXXX

{$500.00}. This was supposedly the cost of establishing a XXXX website. The

XXXX would have several XXXX ( individual XXXX ) websites linked to it. On

XXXX XXXX, 2014 I sent a check for {$8400.00} made out to XXXX XXXX XXXX

to establish a domain, preload products, XXXX Upgrade and set up to XXXX. On

XXXX XXXX, 2014 I paid {$500.00} on my Sam 's Club Master card for their XXXX

plan. On XXXX XXXX, 2014 I paid {$5100.00} on my XXXX XXXX Card and XXXX
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United PanAm Financial Corp. CA 927XX Consent provided

Synchrony Financial PA 174XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with monetary relief Yes No
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Checking Account for XXXX, XXXX, XXXX XXXX, XXXX, XXXX, XXXX, 6 month

free hosting. I questioned the fact that I already paid for XXXX. I was told that this

was different. Also was told that this was the last piece I had to buy for my XXXX

website to be running and advertised. I was advised that XXXX was an excellent

site to XXXX since there was minimum computation. The supplier they found had

limited ( XXXX ) XXXX. I was never told how to get more product or vendors for

this XXXX. They also setup XXXX for XXXX, XXXX, and Garden Supplies. These

XXXX all had very limited product posted. I never received training on how to :

Check for sales, add products, add vendors, track sales, track traffic or how to get

into the back office of the websites. I called on several occasions to tell them about

errors on the site. At the same time and on other occasions I asked about training.

My notes show that on XXXX XXXX, 2014 I left a phone message with XXXX

XXXX requesting a partial refund since I never received training. XXXX never

replied. In XXXX I went to log onto XXXX and the domain was not available. I

called XXXX XXXX. The free hosting period had expired. I never received request

to set up hosting payments. They would put the site back up if I paid hosting fees. I

elected not to go with hosting, since I could not get the proper training to manage

the account. XXXX XXXX HAS NOT PROVIDED THE TRAINING I PAID FOR TO

MANAGE MY WEBSITE.To date, I have received as described as verbally agreed,

disappointed, does not begin to describe my temperament, after further

investigation I discovered that this company is in cahoots with several other "

online businesses '' that target unsuspecting consumers. These career criminals,

even go to the extreme of dragging you outside of your 118 day grace period to

dispute the charge with the Credit Card Company or bank account with

guarantees of success and profitable returns. I was advised that there is an

extended period of time allotted if the services were not rendered as described per

Federal Regulation. Which has brought me here, needless to say I did not get the
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05/18/2015 Bank account or service Other bank product/service

05/28/2015 Credit card
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Deposits and withdrawals

Other
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services I originally purchased. I have been taken advantage of, and need my

credit card company to look into remedying this situation. I called my credit card

company and spoke with XXXX she mentioned that she could n't open disputes

that were older than 6 months according to company policy. She stated that she

was restricted because of company policy. This is simply unacceptable, please

have them to look into the matter, an exception should be made in situation like

this one. Please assist me.

HiOn XXXX XXXX, 2015 I requested wire transfer of {$4000.00} to my friend in

XXXX XXXX 's XXXX and XXXX XXXX, XXXX Mgr at Wells Fargo Bank XXXX

Wisconsin XXXX XXXX XXXX XXXX did wire it on XX/XX/2015 Monday

XX/XX/2015. She is telling me to get full details of receiver and atty. XXXX after

sending wired sum that I gave in cash.

I am unable to get their info and requested that it is Wells fargo Bank 's

responsibility as they did contact XXXX XXXX 's office thru their e-mail system and

it was quickly replied by his office.

I have repeated ly requested XXXX XXXX, Serv Mgr to recall wired sum and credit

my cheking account with them. She is giving me run around.

Please help get wired sum back in my bank account with them immediately.

My name : XXXX XXXX XXXX Address : XXXX XXXX XXXX # XXXX XXXX

XXXX, wi-XXXX.

Checking A/c # XXXX

I sent funds to my Paypal Smart Connect account that is backed by Synchrony

Bank in error. Once I realized it was sent to them, I called XXXX, was transfered to

Paypal Smart Connect and hung up on XXXX times by the automated system.

When I could finally figure out how to get thru the IVR to a real person, I got

transfered again. The IVR would accept my account information, social, or zip
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Company chooses not to provide a public response
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Wells Fargo & Company WI 539XX Older American Consent provided

Synchrony Financial DE 199XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with monetary relief Yes No
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06/05/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Page 12091 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



code. This processed has been repeated multiple times. I call, get transfered,

hung up on/transfered again. When I spoke to a manager, he demanded the

adress on the account, I have him my address. This was not good enough, I had

to find the address, by calling the attorney that settled my account, and call back.. I

finally speak to a manager, XXXX XXXX, he needs to research.Please note that I

was never asked to confirm the address. He calls back, I now have to call another

department. I call XXXX. I get told I have to speak to someone else, I get

transferd. After XXXX hours on the phone, XXXX people, I am told I have to send

a payment request in writing to a XXXX . There is no fax available so I can

expadite this request. My Smart Connect account was enrolled in a repayment

program in XX/XX/XXXX. There was a settlement reached in XX/XX/XXXX and

the final payment was made XXXX. I sent a billpayment to the wrong XXXX

account on XX/XX/XXXX and it should be arrived electronically on XX/XX/XXXX.

Now I have to have proof of payment along with my signed dated request to get

the funds back. Infuritating!

This is n't their money and I should not have to dance like a dog throug hoops to

get it back.

I have a XXXX year mortgage with a great interest rate from Caliber Home Loans

that I obtained in XXXX. I have paid the mortgage consistently since I received it.

My payment was approximately {$1700.00}. I typically paid that amount. In XXXX

XXXX, I paid {$1800.00}. On about XXXX XXXX, XXXX, Caliber Home Loan sent

me a statement alleging that I had a negative escrow balance. The new statement

would increase my monthly payments by {$600.00} effective XXXX XXXX, XXXX.

This would increase my payment from to {$1700.00} to {$2400.00}. I paid

{$1800.00} on XXXX XXXX an additional {$600.00} payment in late XXXX. My

mortgage payment includes taxes and insurance. In XXXX, I paid {$2400.00} for
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Caliber Home Loans, Inc PA 191XX Older American Consent provided
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Web 06/05/2015 Closed with explanation Yes No
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06/05/2015 Credit card

05/18/2015 Mortgage Conventional fixed mortgage
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Identity theft / Fraud / Embezzlement

Loan servicing, payments, escrow account
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this new mortgage payment. I understand that taxes and insurance increase.

However, my taxes and insurance only increased by less than {$20.00} in XXXX. I

reached out a non-profit for helping home owners. They called Caliber and no one

could explain how the new figure was calculated. Caliber corrected the month

statement back to close to the original payment. The new payment I was told to

pay was {$1800.00}. I paid and continued to pay this new amount. In XXXX XXXX,

Caliber sent a new statement alleging that the escrow account had a negative

balance and that effective XXXX XXXX, XXXX, my monthly payment would

increase by {$500.00}. Again, I checked my taxes and insurance and my

insurance increased by {$14.00}. Caliber has not explained to me why I have a

negative escrow balance of {$4900.00}, when I have never missed a payment and

my payment includes my taxes and insurance. I want Caliber to stop attempting to

extort money out of an XXXX person.

I received an email yesterday about purchases made on the XXXX and the XXXX

of XXXX about fraudulent charges on my credit card. I called Discover and they

went over what charges occurred, and said I had XXXX liability but I should file a

report.

On XXXX XXXX our house XXXX, in XXXX the insurance company settled with us

an sent a check for the settlement with both my name and the mortgage company.

I endorsed the check and send it to the New American Funding and they

deposited the funds into an escrow account. My outstanding mortgage was XXXX

and the settlement was for more than that amount so they sent me the difference

to use as I pleased. I then asked for a dispersment for the demolition of the house,

had an inspection and received XXXX. The balance in escrow was now about

XXXX. The loans then sold to New American Funding ( confusing I know it seems

like the same company ) and they then said I needed to resend all the insurance

documents etc. I indicated they should and do have all of those and they needed
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Discover CA 926XX Consent provided

New American Funding OR 972XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No
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05/21/2015 Debt collection I do not know
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Disclosure verification of debt Not disclosed as an attempt to collect
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to find them. After four weeks and multiple phone calls they finally had the

documents, even though they had them the whole time. I was sent information that

said you would receive payments in XXXX as the house was completed. Three

weeks ago I spoke to XXXX as they had received the inspection report indicating

the house was at least XXXX percent complete and requested the XXXX draw. I

was informed that the XXXX draw was less then the normal thirds they would have

send and that the XXXX draw would be larger to get us to the 66 % mark. I receive

the draw and it was not the XXXX I was expecting, it was XXXX. I have a house

that needs to be built and paid for. The person I called said they were considering

the first payment they sent out the amount of the settlement in excess of the loan

amount as a draw. However it is not. They have no control over funds about the

mortgage amount. Also it does n't seem right that they continue to charge me

interest on my loan and make interest on the funds they are holding against my

loan. It has been very disorganized, they can not send or receive email and if you

ask for a supervisor they can not transfer you. One has to call back in 2 days.

They call outside of normal business hours for my time zone, and every person

you talk to tell you different information. I need to amount to be corrected and sent

as I have a builder I need to pay.

I have been contacted by a collection agency that never leaves a reference

number. I have always had to call them back. Most of the time I get the same

collection 's rep, who always says she always leaves a reference number and if I

ca n't give her a number, she ca n't assist me.. Once I got another rep. I gave my

address.

She said the issue had been solved. The agency continued to call. I do n't know

who I could owe. I would hate the debt to grow because of non-payment. How can

I get information on who I may owe without having information and without giving

someone I do not know my personal information?
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Company believes it acted appropriately as authorized by contract or law
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Nations Recovery Center VA 224XX Consent provided

Page 12108 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/21/2015 Closed with non-monetary relief Yes No
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06/02/2015 Mortgage FHA mortgage

05/28/2015 Credit reporting

06/02/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account

Unable to get credit report/credit score Problem getting report or credit score

Credit decision / Underwriting
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I have a Nationstar Mortgage after my loan was sold to them. It was with XXXX,

who sold to XXXX XXXX XXXX. They sold my loan to Nationstar Mortgage. It has

been a rollercoaster since Nationstar took over my loan. After being denied the

affordable home loan application b/c I no longer live in my house. I continued to

make my payments at 5.75 % on XXXX loan. Recently there was a XXXX in the

house so I had to setup a payment plan to fix the problems with the house. Long

story short. They have been sending my payment back. I call and when I finally get

a person on the phone, they note my account about my payment being sent in and

satisfied with my payment and the process I am paying. I can not use their online

service b/c when setting up a new bank account my payment was rejected. So due

to that happening XXXX I can not make online payments anymore b/c they wo n't

allow me too. This month my payment plan payment of {$2500.00} was return to

me after funds came out of my account and went to them. THey rejected the funds

and sent them back to me. I called and they stated they did not know why. I then

stated I would pay the account to bring it current since it was the last payment in

my plan and paid fees for that last payment. I sent {$2800.00}. They again rejected

my payment and sent it back. Each time fees have been charged to my account. I

continue to give them my money b/c it is my debt and my obligation and the right

thing. Yet they make it difficult to pay and then continue fee me? Where do I go

from here?

I accessed my credit report and saw that there were at least XXXX social security

numbers that I did not recognize associated with my name. In trying to rectify the

problem, I am asked to pay for services to access my credit report again. There is

erroneous information on my credit report which does not belong to me and it is

hurting my credit score.

I keep getting telephone calls from a number XXXX XXXX XXXX I have told them

numerous times do not call me. Today I received another call and they said they
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Nationstar Mortgage FL 342XX Consent provided

Experian SC 291XX Consent provided

Secure Lending Incorporated GA 300XX Consent provided
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were from Secure Lending and I asked them how did they get my number and

they said from the FHA. I got the companies telephone number XXXX and spoke

to the supervisor XXXX and asked her to remove me from their call list and that I

am on the Do Not Call List. I also advised her I have told her telemarketers

numerous times not to call me and if it is not resolve in XXXX days I will be filing a

complaint. But I am so sick of them they have already been calling me for more

than a month already.

I have been a member of USAA since the early XXXX. Approximately XXXX years

ago, following a divorce and a failed business, I filed bankruptcy. XXXX of the

debts included in the bankruptcy was my USAA credit card with a remaining

balance that was under {$3000.00}. Intent on trying to turn things around, I signed

up to monitor my credit through USAA 's partnership with XXXX. However, soon

thereafter I tried to log onto my USAA account and I received the following

message : " According to our records you filed bankruptcy and we can not collect

certain debts. To obtain access to your existing accounts you may log on by

clicking proceed below. ( XXXX ) '' The link took me to a limited and cumbersome

USAA Web site and I was no longer able to access my XXXX credit monitoring

account. The Web site also gave me limited access to my USAA Automobile

Insurance policy and my USAA Auto loans ( which I continued to pay and

reaffirmed in the bankruptcy - so USAA did not lose anything on those XXXX loans

).

I wrote a letter to USAA ( attached ) stating that it seems the only purpose of

displaying this message in bold red and redirecting members to a limited and

cumbersome Web site is purely punitive and to humiliate its members further.

There is no benefit to USAA. It is only a punishment and a humiliation for someone

like me who had no other option following a divorce and failed business venture.

So every time I log on to make my car payments or to pay my insurance bill or to
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access some other service at USAA, I am further humiliated. If this is USAA 's

purpose and goal, then it has succeeded - I am further humiliated and reminded of

my failure a few times each month.

I received a call responding to my letter - no one wrote back. I was told that the

reason for the limited Web site was so that USAA would not inadvertently extend

any further credit to me following my bankruptcy. This makes no sense. They

could refuse to extend additional credit to me without redirecting me to a

cumbersome Web site and displaying the humiliating message. I am also a

member of XXXX XXXX, and had to include a debt from their company, but they

do n't display humiliating messages or redirect me to some cumbersome Web site.

It seems the only reason for USAA to have this policy is punitive.

To whom it may concern, I recently applied for a credit card at Chase.com (

Application Reference Number : XXXX ) through an offer that was sent to me. I

submitted the application online and was subsequently declined immediately

without any credit report analysis from the bank. When I inquired about the reason

of the the decline, I was told by the Chase Lending Department that the reason

was " Previous unsatisfactory relationship with us or XXXX of our affiliates ''. When

I asked the Executive Office of the bank to provide a specific reason as to why I

would receive such a response, no clear answer was given. A staff named XXXX

XXXX only said that a previous checking account I had was placed under review

by the bank back in 2009, which I had no knowledge of the reason for the review.

When I inquired why there was a review and asked for their findings, no reason or

specific answer could be given. The account was closed by me voluntarily ( not by

the bank ) based on my knowledge, as I had better checking account options at

that time.

My credit profile has stellar records with no negative public records/judgments, I

had never had a delinquent account with Chase or any banks I ever banked with. I
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never had a late payment in my life for all my payment obligations, and all my

accounts have always been in good standing across all banks. I also never

engage in unethical or unlawful practices which could cause banks/legal

authorities to deny my banking rights. I have been able to open bank accounts and

obtain credit through different financial institutions without any issues as recent as

1 month ago. Based on my knowledge, I know others with similar credit profile and

financial resources have been approved with the same credit card product with

ease, it is baffling and unfair that my application was declined.

I am also expressing my concern that there is unjust discrimination involved in this

credit card application. Under the Federal Equal Credit Opportunity Act, I am

protected by Federal Law against discriminatory practices from banks when they

determine extension of credit to me. Extension of credit affects people 's livelihood

and discrimination has no place in such sector. Based on the reply that I have

received so far from the bank, there is no specific objective reason as to why they

declined my application other than " Who I am ''. XXXX XXXX of Chase Bank

further made a comment that even if I submit future credit card applications to the

bank, I will continue to be declined with the same reason. I continuously strive to

obtain a specific answer from the bank about the decline, wondering if there is any

objective reason for such decline, the response I received continued to be

questionable. Given the responses I have received, the bank is denying credit

because of " Who I am '' without a specific reason, not through any objective

measures such as a credit profile/financial resources analysis.

I am a law-abiding citizen without any criminal or civil legal records that could deny

my banking rights. It is unfair that I am subjected to this type of discriminatory

treatment from the bank, especially when I am applying for an extension of credit

that is within my right and protected by Federal Law. I would like to present this

case to your Party 's attention after I have sought answers from the bank without
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06/05/2015 Credit reporting

05/28/2015 Debt collection Medical

05/18/2015 Bank account or service Checking account
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any success. Your Party 's assistance on this matter is deeply appreciated. Thank

you very much.

this collection company sent me a letter saying that I owe this company money.

which I do not. the name is XXXX series a.

I went to obtain a XXXX day extension of my initial fraud alert today. Both XXXX

and XXXX whatever made it impossible ( no actual persons to speak to ) to

choose that option, as it was never presented. Time is of the essence, and there is

no way to speak to any person at any of these XXXX in order to timely make that

request.

Constant harassing robo calls sometimes 8 calls within 1 hour- See attached

XXXX telephone log. The debt was paid with secondary insurance by XXXX XXXX

- XXXX. ALso see attached letter to XXXX XXXX, VP at XXXX XXXX XXXX XXXX

- dated XX/XX/2015

I am a victim of a vicious scam. I was contacted through a freelancer website,

XXXX, by a woman who offered me a job ( XXXX ). She assured me that it was a

legitimate job and I only had to complete simple tasks for {$400.00} a week. A

poor college student struggling to make ends meet with rent and utilities, I foolishly

accepted the job. She then sent me XXXX checks, {$2800.00} each, and

instructed me to deposit them and then send the money in separate transactions

of {$1400.00} each via XXXX XXXX. I was totally unaware that the checks were

counterfeit until my bank started closure procedures on my account without notice.

When I called them, the customer representatives and Risk Department refused to

revoke the decision because I am fully responsible for all transactions and since

the money was already taken out, I may be held to repay the overdrawn amount of

XXXX-something dollars. They told me that I made transactions on money that

was n't there to begin with, but that means that I never had the money in the first

place, thus I should not be held liable for it. The bank also holds responsibility for
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Convergent Resources, Inc. FL 338XX Consent provided

TransUnion Intermediate Holdings, Inc. IA 525XX Consent provided

Credit Bureau of Napa NY 100XX Older American Consent provided

Bank of America CA 956XX Consent provided
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not contacting me when the checks were verified as counterfeit, but when I called

and went into my local branch and told them my situation, they were unrelenting.

They hide themselves behind monotonous masks of " there 's nothing we can do ''

and furtively put the blame on the consumer. I am just a poor college student who

fell victim to a vicious scam but now, I am the one in danger of being swamped in

more debt on top of student loans and being blacklisted. At this point, I do n't even

care for reimbursement. I just do n't want, and I do not need, to pay back money

that was never mine to begin with.

I filed XXXX times before complaints against " XXXX '', " XXXX '', " XXXX '', "

XXXX '', because ; 1 ) They refused to send me my " Free Annual Credit Report ''

claiming that they ca n't match my personal info, but at the next page of their

website they offer me my Credit report for a Fee {$7.00} ; 2 ) They refused to

investigate Frivolous items in my Credit Report. Obviously CFPB did n't took any

action against them so " XXXX '', " XXXX '', " XXXX '' decided to take a Revenge

against me by Re-age on XXXX a XX/XX/XXXX deleted Frivolous item, XXXX

XXXX XXXX account # XXXX amount {$9700.00} which reduced my SCORE by

XXXX points. Also " XXXX '' because they refused to investigate and delete XXXX

Frivolous Bank claims ; a ) XXXX XXXX account # XXXX i closed it on XXXX, b )

XXXX account # XXXX i closed it on XXXX, both had XXXX balance at the time of

closing them. As a result i ca n't open a new checking account with any Bank. My

question to CFPB is why Proven Fraudulent Companies like them are allowed to

Terrorize and creating problems to consumers in many different ways with

Immunity ; Is it because they are allowed to do business by XXXX Politicians or

because Corporations are Governing America???

When I am sending money from Western Union using Mobile application, they are

giving different/lower rate, while when I send money from Westernunion.com

website. It shows different rate.
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Fidelity National Information Services, Inc. (FNIS) CA 926XX Consent provided

The Western Union Company VA 222XX Consent provided
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I thought mobile app is only for purpose of making it easy as Western Union never

mentioned about rate differential/reduction if we are transferring it via mobile app.

I did manage to read between the lines today ( XXXX XXXX, 2015 ) on the

Experian website, and it would appear that by asking for an " initial 90 day '' alert

within 30 days of expiration of the initial fraud alert, then the corporation gives an

additional 90 day extension ( and alerts the other XXXX ). So I did that and

Experian assigned the number XXXX to my request for " initial 90 day '' alert which

is actually my request for an additional 90 days to the original 90 days, but I am

only reading way between the lines on if I have followed their hidden rules well

enough to accomplish this first extension. What is the financial payoff to these

XXXX corporations by nbot making it easy to get a 90 day extension? Thank you.

I have received several phone calls from a representative for XXXX XXXX XXXX

or XXXX stating that I am going to be sued for an online payday loan that I

received on XXXX/XXXX/2010 and stopped paying on in XXXX of 2010. I did not

take out this loan nor did I receive the alleged funds. I am very concerned as the

company had the last XXXX of my social as well as my bank account information.

The company is threatening to send processors and take me to court. Please

advise me of my next steps.

I disputed an item on my experian credit because XXXX informed me that, based

on my agreed terms with them, ones my collection account is XXXX on that day,

XXXX, XXXX of the supervisors will inform credit bureaus to delete the collection.

XXXX XXXX account was deleted from my account on XXXX, the XXXX. I logged

in my experian membership account on XXXX2015 and found the account deleted

completely. Some staff at experian put the account back on as paid, and closed on

XXXX XXXX. I disputed the information as inaccurate with supporting documents

from the merchant, requesting experian to delete the collection account. Experian

staff threatened to block me from accessing my account if i kept calling them,
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Since then i could not access experian account or dispute any information on my

report. I am currently denied my basic right to dispute a wrong information on my

credit.I am only allowed to dispute over the phone. I am including a copy from the

merchant authorizing account to be deleted and confirmed that they did contact

the XXXX bureaus and was deleted. I did provide this documents to experian

through online and fax.

I went through a divorce and fell behind on my mortgage with Chase. My home is

also my business XXXX out of my home and have for XXXX years. They agreed to

do a modification & started modification in XX/XX/XXXX in the event my ex-

husband quit claimed off. He refused and I had to hire an attorney to force him to

quit claim off since I was awarded the home in the divorce. Chase filled a NOD on

XX/XX/XXXX all the while telling me everything would be fine once the quit claim

was recorded. Quit claim was recorded XX/XX/XXXX I immediately sent them a

copy & they asked for updated papers & sent those too. Time goes by I check in

they say its in review. For months this went on. Review, Review, Review!! They

filled a NOS XX/XX/XXXX and told it 's fine not to worry. This is dual Tracking in

California. On XX/XX/XXXX they sent me documents telling me I do not qualify for

a modification & my options are Short Sale or Reinstate & letter has to be sent by

XX/XX/XXXX. Giving me no time to move my business.

the college I was attending was XXXX XXXX which is closed three weeksago. I

had a private loan with Genesis Lending Company about XXXX andI am still

paying for it even after the college ceases its service. So I amlooking for help to

stop this payment and get a refund for all thosepayment I have done for more than

a year.

My wife and I had a XXXX XXXX card which we have paid off and closed the

account. Our payments to the card were via bank drafts, consequently, we

unaware that a company had attached itself to our account and was charging
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Genesis Lending CA 945XX Consent provided

Synchrony Financial TN 384XX Older American Consent provided
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monthly, based on our balance. The company is XXXX XXXX in Georgia. For two

months, I have called the company and the have lied to us more than once. The

owe us {$1000.00}. They have said that a check was mailed on XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. None of these checks has ever

reaches our mailbox.

This account has been in dispute with XXXX and Transunion came back with the

information verified, which it is not correct. Please review the information below.

This entire account should have been removed, it came back verified from XXXX

so I redisputedit. It came back verified with transunion.

XXXXTransUnionAccount DetailsLast XX/XX/XXXXXXXX XXXX TypeEducation

LoanStudentAccount StatusClosedClosed - TransferredOpened XX/XX/XXXX

XX/XX/XXXX DateXX/XX/XXXX XXXX, XXXX XXXX, XXXX -- -- Term -- --

Monthly Payment {$140.00} $ XXXXResponsibilityIndividual Account.

IndividualBalance {$0.00} $ 0Highest Balance {$14000.00} $ XXXX

StatusCurrentCurrentWorst Payment Status -- Late 120 DaysDate of Last

Payment -- -- Amount Past Due -- $ XXXXTimes XXXX Days XXXX disputes -

reinvestigation in progressTransfer

My name is XXXX XXXX XXXX. From XX/XX/XXXX until XX/XX/XXXX I resided at

an apartment complex run by XXXX called the XXXX in XXXX XXXX. My rent was

always paid on time and I never had a complaint lodged against me as a tenant. I

gave the required 30 day notice of intent to leave on XX/XX/XXXX in order to

attend XXXX in XXXX in XX/XX/XXXX. On XXXX XXXX, I turned in my keys and

gate card to the office and they issued me a release from any further contract

obligation. A month later, the complex emailed me a bill for {$230.00} to paint the

unit and empty garbage that was in the garage ( this was not emptied because the
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maintenance man was in a hurry to leave for the day and I had to give him the

remaining key to the garage very quickly and forgot to take the garbage out before

the garage door closed. The walls of the unit were patched and repainted the

same white shade of paint before I left ( I borrowed paint from Maintenance ). The

carpet was shampooed ( although, after 12 years, it usually would be replaced, but

I take my shoes off at the door ). The new tenant moved in two days after we

vacated. The credit bureau has a company called Fair Collections and

Outsourcing - FCO that is reporting that I owe XXXX {$480.00} dollars ; I

contacted XXXX and questioned their bill for {$230.00}. Their bill negates a deal

that tenants got for 10 % of each monthly rent applied to a pot of money to be

applied to closing costs for the purchase of a new home with certain builders (

{$120.00} x XXXX x XXXX = {$17000.00} ). FCO has refused to detail their bill

with me and refused to remove it from my credit bureau for the last two years

despite the difference of {$250.00} between their bill and that of XXXX. I continue

to dispute this on all XXXX credit bureaus and they continue to tell me that it is a

valid bill despite the fact that I have never seen the bill for {$480.00} and they are

refusing to send to it me. Yesterday, I called FCO and offered to pay the {$480.00}

in full if they would just remove the charge from my credit after I pay it ; they

refused to do this. I have attempted to call XXXX and their XXXX offices do not

answer the phones ( automated to voice mail ). In the meantime, the XXXX was

sold to a different company ; XXXX appears to be having problems with their

XXXX rental properties.There were days in this unit where I went without AC in the

middle of the summer for several days, but I did not ask for a rent reduction. There

was an incident where the complex allowed a moving XXXX to park next to my

vehicle and the XXXX company side swiped my car. When I reported this to the

office staff at the XXXX, they refused to give me the name of the owner of the

moving XXXX to place a claim - damages to my car were {$490.00}. I did not
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make an big magilla over these issues because I knew it would not be resolved

and would only cause hard feelings for the time I rented there. Now I am very

upset about what has happened to my credit on this and am frustrated that FCO

will not even give me a copy of their bill from XXXX that they are reporting as

delinquent for me.

My tenant was served papers at XXXX of my rental properties for a debt that the

attorney office is attempting to collect. My tenant advised that the papers were

merely left on the front door step and when they went to see who had come to the

door they found an envelope that was not addressed to anyone, so they opened

and found summons papers addressed to myself and wife.

I am disputing this debt for the following reason ( s ). This debt does not belong to

me. Additionally this was improper service. My home is XXXX miles away from the

house that my tenant was served papers at.

I recently have ask you to show me permissible purpose that I allowed many of the

creditors that you are reporting hard inquries on my report to be allowed to report

the inquiry under the Fair Credit Act. I 'm asking you to show me, full

documentation that the inquries belong on my credit report. Not a response with

an answer of you believe that it was permissible purpose. The credit report

showed a credit inquiry by a company ( s ) that I do not recall authorizing. I

understand that you should n't be allowed to put aninquiry on my file unless I have

authorized it. Please have thisinquiry or inquries removed from my credit file

because it is making it verydifficult for me to acquire credit.

I could n't find an option that best fit my complaint. I took out a cash net loan a few

years ago paid it XXXX by now but the first time lost my letter which is my fault. I

paid it XXXX XXXX of this year and had them email me a copy of my paid in full.

The next day they tried to have me pay it again after harrasing me they got a
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Account Brokers Inc. CO 805XX Consent provided

Equifax GA 301XX Consent provided

Enova International, Inc. OH 441XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes No
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05/18/2015 Debt collection Credit card

05/21/2015 Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Transaction issue
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paralegal involved and she resolved that it was paid and I did n't owe anymore

which i have a voicemail proving that. A month later they called my father trying to

get him to pay my already paid debt. I 'm XXXX years old and do n't need my

father involved on my behalf. I called and resolved it with the paid in full letter.

Today I recieved a call trying to get it paid again. This company is harrasing me

even though my debt is paid off. Can you please help me?

I checked my credit history and there was this debt there from XXXX and I do n't

order online and this I never opened and its fraud and I should n't have to pay for

what somebody else did

XXXX XXXX, 2015, while making reservations for my husband and I to travel to

XXXX XXXX and XXXX online, I made a reservation for a flight between XXXX

and XXXX. The flight reservations were made using using the XXXX search

engine which transferred me to XXXX, who made the reservations on XXXX

Airlines. After making of the reservation using my XXXX Airlines Bank of America

card, I received an alert in my email from Bank of America. I phoned Bank of

America and was informed that they had declined the purchase because it looked

suspicious. I advised to make the reservation again. I tried to make the reservation

again, assuming that the XXXX was cancelled due to being declined. The XXXX

site would not process my request because of the earlier reservation. So I used

XXXX to book a XXXX XXXX flight from XXXX to XXXX. When the flight had been

confirmed I made a reservation for a hotel room in XXXX using the XXXX site. It

was confirmed. I phoned Bank of America and was assured the purchases would

go through.

Yesterday I went on my online account with Bank of America. The account

showed that the charges for the flight and hotel were pending. I phoned Bank of

America and was assured the XXXX XXXX purchases would go through, and that
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Van Ru Credit Corporation NY 124XX Consent provided

Bank of America NV 890XX Older American Consent provided
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Web 05/18/2015 Closed with non-monetary relief Yes No

Web 05/21/2015 Closed with explanation Yes No
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05/21/2015 Mortgage Home equity loan or line of credit

06/02/2015 Consumer Loan Installment loan

06/05/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Managing the loan or lease

Loan servicing, payments, escrow account
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I could use my existing card for 30 days. I also called XXXX and was told our hotel

reservation was still confirmed.

This morning I checked my online account with Bank of America. The pending

charges were no longer there - they had been declined AGAIN!!! The woman I

spoke with, whose name was XXXX was extremely rude.

I called a XXXX XXXX XXXX XXXX for help and was told that the flights were still

confirmed. This means we are responsible for payment of confirmed but declined

reservations which are non-refundable. Every time I try to make another flight

reservation the cost increases. I am sure the same with the hotel. AND I am not

certain if future purchases will be declined again. I do not know what to do. Any

help will be greatly appreciated.

Sincerely, XXXX XXXX

Flagstar Bank would n't let me make a payment on-line like I do every month

because they blocked me, instead they called asking for payment, added a

{$20.00} late charge which is fine but then added another {$15.00} phone fee

charge and didnt tell me they were charging me the {$15.00} phone fee. I feel this

is an unfair practice!

Wellsfargo bought out the prior company that managed Dillards and I was no

longer getting my bills. Account was paid off during transition and then I made a

purchase but never received the bill. Now they are reporting it late. A lot of my info

did not transfer over from the XXXX company to WF

Green Tree Servicing LLC ( GT ) services my mortgage. Due to a serious medical

issue with my husband and him being in the hospital for more than 6 months, I

used XXXX XXXX ( XXXX ) to be with him during this time. This time away from

work for both of us put the mortgage behind by three months due to cash flow. I

receive paperwork from GT to apply for Borrower Assistance due to the hardship. I
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Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better serve

consumers
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Flagstar Bank ID 833XX Consent provided

Wells Fargo & Company LA 706XX Consent provided

Ditech Financial LLC NH 033XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with non-monetary relief Yes No

Web 06/05/2015 Closed with explanation Yes No
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felt that I could bring the mortgage current on my own and have been working very

diligently to do so. Last month I was able to bring my account to owing for XXXX

and XXXX. XXXX XXXX came and another month was over due is now late.

A check was sent from Quicken Bill Pay on XXXX/XXXX/2015 ( Confirmation :

XXXX, Check # : XXXX, Amount : {$1700.00} ( $ XXXX late fee ) ). My husband

who has been working with GT to bring it current. On the XXXX/XXXX/2015 my

husband was in contact with GT to make the FULL payment for XXXX XXXX,

2015. He was transferred to a different agent who refused to process the payment

via direct withdrawal from our checking account. This agent proceeded to

REFUSE to process the payment. She DEMANDED the full outstanding (

{$3400.00} ) that was due on the account. He asked to talk with another agent and

was refused. After my husband blew up at her on the phone, swearing at her

because he was irate that they would not process the payment for just the month

of XXXX. The agent insisted that she would only deal with me and not my

husband. GT received written and verbal ( many times ) notice that my husband

was handling out personal finances including any and all communications with GT.

Understandable that my husband was inappropriate but, that is not an excuse for

GT not to process the payment as he was polite and has always been when

working with GT. He ended the phone call with " forget it, I will have it sent to you

via XXXX XXXX Pay account '' and hung up. He then proceeded to send a check

for the full amount of XXXX 's payment. It arrived XXXX/XXXX/2015 and it has still

not been posted to the account.

This is not the first time that GT has treated us with disdain that we are a

mortgagee that is never on time with payments, do n't understand our mortgage,

and just in general have the attitude that we are a constant problem customer.

I refinanced the mortgage several years ago due to the drop in interest rates

through the HARP program. At that time I was working with a different mortgage
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06/02/2015 Mortgage FHA mortgage
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I have a mortgage thru PNC financial services group since XX/XX/XXXX,

XX/XX/XXXX me and my spouse had got behind XXXX months and our house

was in threat of foreclosure and I entered a program to help to make a lump some

amount to get back on track and that is what we did in XX/XX/XXXX and we were

told my PNC that we were all caught up and owed noting. we have been since

then. I recently requested a pay off statement and there was a large amount

showing I has an unpaid balance of " corporate fees '' in the amount off {$1700.00}

with no other explanation. I called that day to see what that was and why I owed it.

the customer service rep assured me that I have no fees but a unpaid late charges

in amount of {$310.00}, I told her could she please tell me what " corporate fees ''

meant she placed me on hold for XXXX minutes and finally came back on line to

tell me that she did see those fees " now '' and could n't tell me what they were

and that a supervisor had to call me back the next day. the next day came an I

received a phone call at XXXX Arizona time from a supervisor of customer service

and she told me that she was sorry that she did n't know what the fees were for

and that she would transfer me to the corporate office fee 's department but they

were closed for the day and that she was sorry that she did n't call me sooner. I

did tell her that this was an out rage that no one could help me and the me and my

spouse had called numerous times and was told we owed noting. she apologized

but there was noting that she could do but call me back the next day. she did and

transferred me to the corporate department this rep told me that they were unpaid

attorney fees for the foreclosure that I had XX/XX/XXXX I told her that I was

unable to save it from that and she told me once they got ball rolling no matter how

premature it was I still owed it and I told her that I was told the I owed noting when

I paid the large amount to be brought back up. she told me that a new statement

had been created after and that then I owed these other fees, I told her that I was

never informed of these fee 's and that noting had showed up on my payment
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PNC Bank N.A. AZ 857XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No
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06/02/2015 Debt collection Credit card

05/21/2015 Credit reporting

06/05/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt was paid
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book of these outstanding fee 's she said that I would only know when I requested

a pay off statement. and they she could n't tell me what they had told me XXXX

years ago because that was different department and I owed attorneys fees to a

attorney in the name of XXXX of XXXX, Arizona and to call them and ask what

they had charged PNC for my case. I repeated that I had paid to be not in

foreclosure and that I had entered in payment plan before I had to pay the large

amount and she still was so rude unable to help me. I told her that I wanted to fight

these charges and she began to place me on hold many times and finally said that

her supervisor will go over the numbers and call me back. but I yet to have heard

back. I called the attorney office and the secretary was so beyond rude and would

n't let me talk I told her that I need a break down of my cases she said that it was

so old that I had to request by fax. I told her that {$1700.00} was a lot for attorney

fees she said that they only sent a letter out and requested a copy of the deed to

call PNC but refused to tell me what else and yelled at me and said I have no idea

what they charge and wont help me till I fax a letter request.

XXXX XXXX mortgageloan # XXXX

The debt collector won a court case against me without me being served with any

kind of court papers back in 2012. And got a amount awarded of XXXX and XXXX

in court costs for a total of XXXX and is now garnishing my wages at 25 % till a

total of XXXX is collected

FMS INC placed an account on my credit report that does not belong to me and is

damaging my credit. I have attempted contacting FMS INC to provide proof that

this account belongs to me or otherwise remove it and they have not responded to

me or removed it.

I have no idea why we got a debt collection bill for {$7.00}, when I paid this bill off

over a XXXX ago, and never even got any recent bills for this amount. No idea

where this came from and will be very angry if this affects my credit.
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Livingston Financial, LLC OH 443XX Consent provided

FMS Inc. ID 836XX Consent provided

Transworld Systems Inc. CA 925XX Servicemember Consent provided
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Web 06/02/2015 Untimely response No

Web 05/27/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No
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05/28/2015 Debt collection Payday loan

05/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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I have been receiving phone calls from a debt collector telling me that I am going

to be to served at work and possibly taken to jail. When I call the number given, I

get connected to very rude " employees '' with vague information. All they can tell

me is that I got a payday loan in 2009 for {$400.00} that was never paid back.

They claim the loan has grown to {$800.00}, but they can accept a lower payment

over the phone and this will all go away. I asked them to identify themselves and

all they can tell me is their company name, MAC ... ( 1 ) I would never apply for a

payday loan ( 2 ) I would never give my credit card number to some random

person that called me on the phone.

This person had my social security number and an old address, but no recent

information. The only way they got my phone number was by contacting my

brother.

The phone number I 'm asked to call is XXXX # XXXX

I agreed to have my checking acct debited for {$50.00} which included a

processing fee on XX/XX/2015.The representative told me to make that

agreement so i can take advantage of a settlement offer of {$290.00} instead of

the actual total of $ XXXX.i told the representative that i was on XXXX and did n't

receive any income as of yet.The representative urged me to setup the agreement

and that she will call me back by XXXX/XXXX/15 in order to make sure that i

would still be able to agree to the arrangement and to payoff the balance.I never

received a call so i called XXXX on XXXX/XXXX/15 to check the status. A different

representative took my call and was n't very helpful, i was put on hold several

times.i was calling to check the status and inquire about the missing phone call.i

was told that the representative who assisted me XX/XX/XXXX was n't available. i

felt that this representative did n't know what she was doing and i told her i needed

to give them a call back because my phone is now dying due to being on hold by
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Earm LLC AL 352XX Consent provided

Credit Bureau of Napa PA 191XX Consent provided
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Web 05/28/2015 Untimely response No

Web 05/18/2015 Closed with explanation Yes No
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05/28/2015 Bank account or service (CD) Certificate of deposit
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Deposits and withdrawals
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her.It is XXXX/XXXX/15 i just called XXXX in order to talk to the representative

that i set up the agreement with and was told that she is no longer on my file and

that she ca n't offer me the same agreement because i did n't call in, and that the

{$50.00} i let them debit from my account will go towards the full total of $ XXXX.I

told this rep that i was waiting for a call from XXXX and that i would not have made

an agreement on {$490.00}. i asked her if she can make an agreement on the

original {$290.00} minus {$50.00} that i already payed. she told me she could n't

do that. i felt that was unfair and deceptive and i told her that i was n't going to

make and agreement on a higher amount. i hung up with her.

It has taken almost 3 months for my IRA CD account at Discover Bank to be

transferred to the Government Thrift Saving Plan. During this period I was assesed

an Early Withdrawal penalty by the Bank. I disagree that what I did was early and

that I made a withdrawal, so I believe no penalty should have been assesed. 1.

Early - Section XXXX of Discover 's XXXX Account Agreement defines a list of

terms. Early is not among the terms defined, so I had to settle for the definition of "

early '' in XXXX. The dictionary defines early as " of, relating to, or occurring near

the beginning of a period of time ... '' According to Discover 's web site, my CDs

were opened between XXXX XXXX and XXXX XXXX ( 3 to 5 years ago ), rolled

over more than once, and have each retained the same CD identification number

assigned at the original purchase. In such a case, one would think the period from

purchase until the latest rollover would be considered " early ''. After that rollover,

we would be in the present eagerly anticipating the next ( future ) rollover. To

characterize the current or next action upon something established years ago as

early indicates confusion with the concept of past, present, and future and seems

a misuse of the English language. 2. Withdrawal -. a. Below is a quote from

Discover 's web site sales pitch for their IRA. Please note that when the funds are

coming in it is labeled a transfer ( no mention of withdrawal ) " With a transfer your
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Discover MD 209XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No
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06/02/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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money is moved directly from one IRA to another. The funds are exchanged

between the financial institutions without the consumer ever handling them. ". b.

Later on, when I questioned the " early withdrawal penalty, '' I was informed by an

IRA specialist, " Any funds removed from an account are considered a withdrawal,

in this case it was a withdrawal done via Transfer. Thus, per the Deposit Account

Agreement, the Early Withdrawal Penalty does apply, and can not be waived. ''

Other than the message above, I can not find any other reference to " withdrawal

done via Transfer '' in Discover 's literature or web site. In XXXX, above, Discover

is quoted as stating that a transfer occurs between institutions, yet when I request

a Transfer ( between institutions ) of the entire account, I am penalized for a

withdrawal.. How can this be? c. Related to early withdrawal is the statement in

Section XXXX ( Amendments, Account Changes and Notices, of Discover 's

Deposit Account Agreement, " If you are unwilling to agree to such amendments,

you have the right to close your Account prior to the changes taking effect, subject

to any Early Withdrawal Penalties. '' As I was/am willing to agree to the

amendments and requested the IRA transfer subsequent to the Discover changes,

I should not be subject to any early withdrawal penalties and my money restored.

3. Penalty - As it has taken Discover from XXXX until the XXXX to transfer my IRA

account, I believe Discover has demonstrated outstanding proficiency in the

subject of " lateness/late ''. Unfortunately, I do not believe it has demonstrated any

aptitude in " early '' that would qualify it to assign penalties.

I am filing this complaint because Transunion has ignored my request to provide

me with the documents that their company has on file that was used to verify the

account I disputed. Being that they have gone past the XXXX day mark and can

not verify these accounts, under Section 611 ( 5 ) ( A ) of the FCRA-they are

required to " ... promptly delete all information which can not be verified '' that I

have disputed. Please resolve this matter as soon as possible. Thank you
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TransUnion Intermediate Holdings, Inc. FL 333XX Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes
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05/18/2015 Mortgage FHA mortgage

05/21/2015 Mortgage Conventional fixed mortgage

05/28/2015 Bank account or service Other bank product/service

06/06/2015 Student loan Non-federal student loan

06/06/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Making/receiving payments, sending money

Can't repay my loan Can't decrease my monthly payments

Loan modification,collection,foreclosure
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Green Tree Loan Servicing unable to accurately account for our mortgage

payments being made on time. Incorrectly reporting XXXX late payments this year

when they were made within the established grace period. I can order my

cancelled checks proving that. However, the loan history from their website I

downloaded and attached here.

Extremely difficult company to work with, and very rude.

I filed for a loan modification with Chase sometime in XXXX and Iwas called

several times by Chase for the same documents overand over again. Then when

all my documents were finally in andwent to be processed, I was denied a

modification. I lost myjob, so I am not earning the money I use to make, but I

amemployed or underemployed as the bank likes to call it. I do n't feellike I was

helped enough, but given a rushed solution of doing ashort sale. I want to stay in

my home if possible. Thank you.

I had signed up for paypal unaware I was going to have a hard credit check. I just

signed up for XXXX and see that they pulled my credit information without my

knowledge or asking for my ssn.

I am submitting a complaint against Genesis Lending Services, They have been

charging me during school and even when I was unemployed. I seek to discharge

this loan due to the fact I never received any job placement and etc.

I was with XXXX prior to my mortgage being sold amost at the end of their

modification and they sold my account to Select Portfolio Servicing. In doing so the

modification had to start over from scratch. I did have a problem paying my

mortgage ( due to loss of income through divorce with XXXX ), and received

assistance from the XXXX program ( a third party ), but was never late. XXXX

informed me by them being involved sending part of my payment I would not be

accountable for any lateness on my payments, because I was always current with
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Consumer Complaints with Consumer Complaint Narratives
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Ditech Financial LLC WA 980XX Consent provided

JPMorgan Chase & Co. IL 606XX Consent provided

PayPal Holdings, Inc. FL 322XX Consent provided

Genesis Lending MI 484XX Consent provided

Select Portfolio Servicing, Inc MD 212XX Older American Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/18/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1381246

1387975

1396361

1409236

1409242
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Mortgage Conventional fixed mortgage

06/06/2015 Consumer Loan Vehicle loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Managing the loan or lease
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the part I paid ; they did recieve the full mortage payment. This would apply also

through XXXX and until the modification was completed. By XXXX selling the

mortgage just before the modification was completed, and me being at the end of

the program starting over ; I had to go into an agreement with Select Portfolo to

avoid foreclosure while their modification was in process. I was to pay an amount

agreed upon, until it was completed. It was n't the full amount, but it was accepted

and an agreement was in place, and that amount was never late. Now I am sited

with 120days late on my mortgage, after all that was agreed upon. My modification

is now in place and I have been current with my payments since the modification

XXXX of 2015. I think this is unfair and if there is someone that can possible help

me with this, it will truly be appreciated. Originally the loan was a ( ARM )

mortgage.

My husband walked out on my for my next door neighbor so we short sale the

house. My first mortgage company was wonderful and they offered my second

mortgage company XXXX. My second mortgage company said they would not

except any offers that I had to pay in full. They also tried to block me from getting

money for moving. I closed on the short sale in XXXX 2013. In XXXX they called

and offered me a settlement for XXXX, XXXX, and XXXX. I asked why they were

able to make an offer now after declining the short sale offer????

My complain is for a Finance Co. by the name of Veros Credit, LLC. I am a used

car dealership that paid off several accounts to them. These accounts were paid

off between XX/XX/XXXX and XX/XX/XXXX, as of this date I have not received

the ownership titles belonging to the vehicles of the accounts that were paid off by

us. In numerous occasions we have contacted their corporate office regarding the

release of titles, they REFUSE to release them due to unresolved issues that we

have on other accounts, not related to the accounts paid off. Their answer to me

has been, title will not be released until our unresolved issues are resolved.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC FL 320XX Consent provided

Veros Credit, LLC CA 920XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/06/2015 Closed with explanation Yes Yes

Web 06/25/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1409245

1409248
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Debt collection I do not know

05/21/2015 Debt collection Credit card

06/06/2015 Debt collection I do not know

05/18/2015 Bank account or service Checking account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Using a debit or ATM card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Veros Credit, LLC. is causing and putting my business in a financial hardship

position because of other financial instutions holding on to my money due to us not

being able to turn in titles to them that are held by Veros Credit, LLC. This issue

has become a domino effect with other lenders.

They call a XXXX times a day. On my cell phone. They never leave a message.

The few times I have answered, there is nobody on the other end and the call

disconnects. I 've found out through looking up XXXX XXXX ( from my caller id ),

that they are some sort of debt collection agency. I 've also learned that they are

rude and threatening. I have no way to stop these calls. I put the numbers in my

reject call list but they always call from a different number. I ca n't get in touch with

them, but they are calling and calling. I 've received no mailings from them and I

just want the calls to stop.

My brother XXXX XXXX called me stating a male debt collector called trying to

verify my information over the phone. My brother told him he had the wrong

number, that they were trying to reach me, his sister XXXX XXXX, not his wife,

who is also named XXXX XXXX. The debt collector then proceeded to report my

specific account information to my brother XXXX credit card name, amount in

collections, etc. ) and gave him the return number and extension to contact.

I did not request or receive a loan from anyone. I have had no dealings with this

company. I am being contacted by repeatedly by several different companies and

each time the lender and collection name changes. I am not even sure how they

got my information.

On Friday XX/XX/XXXX I filed a claim on a transaction from a merchant for a

product/service I did not receive when I tried to send a fax at XXXX. A short time

later, someone from XXXX, the business I tried to send the fax to, informed me

that the fax was too dark to read. At that point I contacted XXXX to inquire about a

refund and was told by an employee ( XXXX ) that I could not get a refund since I
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Nelson, Watson & Associates, LLC NY 117XX Consent provided

Encore Capital Group MD 215XX Consent provided

Cottonwood Financial Ltd. MD 212XX Consent provided

Bank of America FL 331XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/18/2015 Untimely response No

Web 05/21/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1381264

1388014

1409611

1379770
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Consumer Complaints with Consumer Complaint Narratives
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05/21/2015 Consumer Loan Vehicle loan

05/22/2015 Credit card

06/02/2015 Debt collection I do not know
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Managing the loan or lease

Unsolicited issuance of credit card

Taking/threatening an illegal action Seized/Attempted to seize property
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Consumer Complaints with Consumer Complaint Narratives
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no longer had the receipt. I then called the Bank of America claims center to

recover what I had spent and the representative informed me that order to have

my money returned I would need to contact the business that received the fax and

have them write to Bank of America on company letterhead with an explanation

that they could not read my fax. Bear in mind that the total amount of the claim is

about {$5.00}. Bank of America required this step in spite of my having gathered

the name of everyone I dealt with at both XXXX and XXXX.

They took the car I do not owe them anything else.

I have a Belks Credit card. I have paid it early every time and have been a loyal

customer. I reported my card lost/stolen to belks. They issues me another card

due to this situation. I also reported other Credit cards lost/stolen at the exact

same time. I pull my credit report and belks put my XXXX card on there as

CLOSED and then put another card on there as a brand new card. Never has this

ever happened. So now I have a closed card and a brand new card opened on my

credit report. This affected my credit score and it 's unfair. I complained to

customer service XXXX so far and am given excuses as to why it 's there. Why do

n't all companies show the credit bureau card was lost/stolen and then issue a new

card. Why is it only belks that does this? If that was the case, I would have said

forget it. Belks deceived me and I want answers NOW! I did n't ask for XXXX belk

cards to be on my credit report.

I have had a PayPal account for about 8 years now in good standing. Recently my

account was locked and all of my funds are unavailable while it 's locked. They say

they WILL NOT under any circumstances unlock my PayPal account or give me

access to my funds until XXXX debts are paid from old PayPal accounts that do

not even have my name on them, they are not mine and never were mine. This is

in complete violation with the Fair Debt Collection Practices Act. I can not have my

funds held and my account locked because of somebody elses debt. This is also
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Company believes it acted appropriately as authorized by contract or law
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BBVA Compass NY 122XX Consent provided

Synchrony Financial NC 280XX Consent provided

PayPal Holdings, Inc. OH 432XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/27/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with non-monetary relief Yes No
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Based on Consumer Complaints



1388110

1388513

1402959
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06/06/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account terms
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Based on Consumer Complaints



funds held and my account locked because of somebody elses debt. This is also

defamation of character to insinuate that I actually abused their service somehow

and in some way am attempting to avoid a debt or steal money. This PayPal

account is what I use to run my business to earn a living to feed my family. It is

utterly shocking that a company can do this to myself and many others with NO

repercussions what so ever. I searched the internet and it seems that all these

practices they are doing like this are in violation of XXXX thing or another, so why

is this company continuing it 's underhanded practices without paying every time it

's found that they are in violation? This is enough to make anybody sick. ( I have

not retained council, YET ), but I do have a legal team for my business and they

are pushing me to sue instead of making all these attempts at getting a resolution.

I hope this gets fixed because we are calculating ALL damages on a daily basis

and right now we are already into several thousand dollars and XXXX lost

employee. This is libelous plain and simple.

Purchased a computer through XXXX. This purchase was financed by applying for

the XXXX store card. It was approved at {$2200.00}. Computer cost was only

{$1600.00}. XXXX ( XXXX ) days later, MyFICO reported a 100 % account

balance increase. Received the shipment from the XXXX seller approximatly

XXXX days later. Have not received the necessary information to setup payment

account ( online ) from issuing company ( XXXX XXXX ). Contacted XXXX XXXX (

issuer of credit terms ), and they could not help without having an account number.

XXXX does not provide this information ( good security, but, negatively impacts

credit terms ). When contacting XXXX XXXX, automated voice line stated that

there was a balance of {$1500.00}, with {$600.00} of credit to use. This is not

reflective of what was reported to Equifax ( per FICO 's complaint process to

Equifax ). This is a violation of the FCRA. XXXX XXXX has not been fair or

equitable in reporting. They state that I have an additional {$600.00} in credit
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Based on Consumer Complaints
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Consumer Complaints with Consumer Complaint Narratives
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Equifax CA 936XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/06/2015 Closed with explanation Yes No
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1409280

Page 12285 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



terms, but have reported that I have maxed-out a new credit card to financial

bureaus. I have contacted XXXX via phone and chat, and they ca n't provide an

answer as to when I can start paying off what is perceived to be maxed-out terms.

At this point, I 'm going in circles. It 's a joke, and, it 's a scam and flat-out fraud

between XXXX companies with investors.

I contacted both XXXX and Midland Funding concerning an account that is listed

on my credit report by Midland Funding. XXXX was unable to provide an

explanation of the exuberant charges that Midland Funding was attempting to

collect. Midland has not provided an explanation of the charges either. I have

contacted them by fax, phone and mail. This account undoubtly includes

cramming charges not authorized by me and that I do not owe. XXXX 's practice of

cramming is well outlined in a complaint filed by the FTC where XXXX has agreed

to reimburse negatively affected customers for these erroneous charges.

Not only has Midland Funding continued to try to collect these unowed amounts

but they also have reported this to the credit bureaus and verified the reporting of

the same when I attempted to dispute the charges with the credit bureau.

To date although requested Midland Funding has provided no valid proof that I

owe this debt and can not provide the same because I do not owe this debt due to

the cramming charges.

Security finance in XXXX, TX keeps coming to my place of employment, demands

a payment right then and there. I can not pay so they tell me to make a promise of

payment, I tell them I do n't want to promise what I ca n't deliver, the lady XXXX

then gets louder and causes a scene in my office in front of co-workers and my

General Manager. My GM has asked her XXXX now to stop coming up here and

causing a scene, the XXXX time he asked I was out if the office and she told him

Page 12288 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group GA 303XX Consent provided

Security Finance TX 794XX Servicemember Consent provided
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Based on Consumer Complaints



Web 05/22/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1388540

1381299
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2015 Student loan Non-federal student loan

05/22/2015 Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Rewards
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



she was here to collect a debt on an unsecured loan and gave him the notice to

put on my desK on Friday XXXX XXXX. Today they show back up I inform her that

I will lose my job if she throws a fit and causes a scene in front of customers and

employees she said I signed a contract that states they can come to my job and

ask for a payment whenever I 'm late. I told her that they have been informed by

me and my GM not to show up again to collect a debt she was about to leave and

threatened to take my to court, by stating " That 's fine XXXX we know you make

promises and never keep them so we will get our money XXXX way I 'll just see

you in court ''. That happened inside so that several coworkers and employees

heard her. I told her she was violating the FDCPA regulations and she told she

could cause I signed a contract.

I took out a private student loan from Wells Fargo Bank with my mom as a co-

signer. This loan is to fund a XXXX program at XXXX XXXX University in XXXX,

CA. The loan is now in default, but I made an agreement to still pay monthly

payments of $ XXXX/month. However, I stopped the automatic payments for a few

months, but then made another agreement to lower the payments to $ XXXX/mth.

Apparently, I forgot to cancel the stop payment order with my bank and then Wells

Fargo was not able to obtain the automatic payments from my bank. A few months

later, Wells Fargo Bank took out {$1100.00} from my Mom 's bank, who is the co-

signer of the loan without her or my consent or permission to do so. They simply

just took out the {$1100.00} from my mom 's bank because she is the co-signer

and we are not able to get that money back even after many talks with them. Is

there a way to get the money back they they took out?

Chase offers a rewards program with XXXX.

New customers are entitled to a bonus number of points after sign up and

minimum number of purchases.

Chase did not initially transfer the points because the name on the XXXX XXXX
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Wells Fargo & Company CA 925XX Consent provided

JPMorgan Chase & Co. NJ 074XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/04/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with monetary relief Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1402973

1388631
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards account did not exactly match that of the Credit Card.

This was fixed and Chase was made aware in XXXX. At that time, the Chase

representative told me on the phone all was in order and the bonus points should

transfer on the XXXX monthly statement.

However, Chase did not transfer the reward points until my XXXX XXXX billing

statement. The Chase XXXX Guest Rewards Membership agreement, XXXX :

XXXX, states " Points will be automatically transferred to your XXXX Guest

Rewards account at the end of each billing cycle ''. On my XXXX XXXX statement,

only XXXX of the over XXXX points that had accumulated were transferred. This

proves that Chase did have the necessary information to transfer the points.

I called and emailed several times. Each time I received no help.

Due to Chase 's error and unwillingness to rectify the error, I was forced to

purchase the ticket from XXXX that I should have been able to use XXXX Guest

Rewards points towards the purchase.

In summary, Chase did not follow their own rules in providing the bonus points I

was entitled. The only reason why I signed up for the credit card was for that

bonus to purchase a railroad ticket for my son attending school so that he can

come home over his XXXX break, ironically travelling the same day as the points

did transfer. By that time I had to purchase the ticket.

Chase should not be allowed to promote programs promising rewards and not

deliver in timely manner. They broke their own guidelines and should give me

compensation.
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Based on Consumer Complaints
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05/22/2015 Debt collection Medical

05/22/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Page 12315 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Grant & Webber has not corrected their report to the major credit reporting

agencies that their claim to me for medical costs has be settled circa 30 days ago.

This is the only ding on my credit and is a false report until corrected by Grant &

Webber. The false statement is that I owe anything at all, since this was settled by

my lawyer and hence Grant & Webber is attempting to claim or says they are

owed monies they are not owed.

Hello, I am currently receiving requests for wage garnishment from a debt collector

for an additional amount that they were not awarded by my local court system.

They have been overpaid for the amount that was awarded and actually owe me

over {$500.00}.

I have contacted the company that the original debt was with and it has been

satisfied. I have repeatedly requested receipts for my payments from the debt

collector and have never received XXXX. I have paid everything through my debit

account so I know how much I have paid. I have requested a copy of my account

showing where I owe additional money and they have never produced any

documents. When I asked what the additional charge was for I was told that it was

for " legal fees '', which were not awarded in the lawsuit. I said no you were not

awarded legal fees and so they changed their story to " cover the interest on the

account ''. They were not awarded any interest either and it is very clear in the

judgement.

So they have been trying to receive payment for items that were not awarded and

they can not produce any documentation showing where I owe any additional

amount. When I have spoke with their phone personnel no XXXX can answer as

to what the charges are for?
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Grant & Weber CA 956XX Older American Consent provided

Wright & Lerch Attorneys At Law IN 474XX Consent provided
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Web 05/22/2015 Closed with explanation Yes Yes

Web 05/22/2015 Closed with non-monetary relief Yes No
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1388643

1389889

Page 12320 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Money transfers Domestic (US) money transfer

05/22/2015 Mortgage Home equity loan or line of credit
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Other service issues

Credit decision / Underwriting
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They owe me a refund which I want, I can produce the documentation showing

what I have over paid. I 'm tired and frustrated that I have had to deal with these

people and they seem to feel they can do whatever they please. I never denied

having a debt and had made arrangements to pay the debt before going to court,

However, the collection company refused to accept payments from the debt

consolidation company that I hired.

Last year I filed a complaint with the Consumer Financial Protection Bureau

regarding the amount I owed and they contacted the original lender and an

adjustment/credit was made to the account. I thought that everything was

straightened out, and for the most part it was. But now I have this lingering

problem that I need guidance in handling.

XXXX, now operating under the umbrella of XXXX XXXX is the company that bills

me for water and sewer. I like to pay online ( no one uses checks these days ) but

the only way I can pay online is through Western Union speedpay. This service

costs an additional {$3.00} on an average monthly bill of {$50.00}. Is it fair to be

paying an additional 7 % year in and out on my water bill just so I can pay online? I

realize regulating a utility company may be outside your scope ( please direct me

to the right place if so ). However, I was wondering if Western Union was providing

any kickbacks? Why would the energy company burden customers for years with

a very expensive service just to pay the bill online?

i found a 30 day late on my credit report on a line of credit account and the 30

days late apparently happened in XXXX of 2009 and contacted the bank for an

explanation, apparently the bank does n't have or could not locate the events at

the time, they know that the account probably was acquired from countrywide

financial and maybe it happened during the transfer of accounts to their bank ... i

was told that the XXXX payment was never collected and thats a proof that maybe
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Company chooses not to provide a public response
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The Western Union Company VA 222XX Consent provided

Bank of America CA 900XX Consent provided
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Web 06/06/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1409290

1389883
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06/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Based on Consumer Complaints



the payment went to countrywide and they collected the money from them. i ask to

be removed from 30 day late and they advice me to file a complaint to get this

resolved. i know its only 30 days but if it was not my mistake removing this late

payment will be helpful in my credit report.

In XXXX XXXX I noticed a derogatory mark on my credit report made by Credit

Collection Services in XXXX, MA. After investigating the company and the charge,

I found out an old XXXX account that was paid off in XXXX was sent to Credit

Collection Services. When I called CCS to inquire, the rep informed me that XXXX

sent the debt to them to collect in XXXX XXXX ; however, I paid this account off in

XXXX. I originally made arrangements with XXXX ( who was initially assigned to

the account by XXXX XXXX to pay off the account in XXXX payments. The XXXX

payment was withdrawn from my account by XXXX on XXXX/XXXX/XXXX in the

amount of {$120.00}. The XXXX payment did not come out on the agreed date so I

called XXXX to find out when the final payment would be withdrawn and applied to

the account. I was told that XXXX was going out of business and to contact XXXX

directly to finish making the payments. The XXXX payment was withdrawn by

XXXX on XXXX/XXXX/XXXX in the amount of {$130.00}. I contacted XXXX in

XXXX XXXX explaining this point. I was told they needed confirmation from XXXX.

I reached out to XXXX XXXX in XXXX XXXX and followed up after in XXXX XXXX

after I did not get a response with 30 days and no change on my credit report after

60 days. I provided XXXX with my bank statements indicating the payments were

withdrawn prior to their Accounting Department sending my information to CCS

collection agency. XXXX Accounting Department will only accept correspondence

via email or fax. I have tried XXXX mediums of communication to no avail. My

point of contact was XXXX XXXX. Her email address is XXXXXXXXXXXX. The fax

number is XXXX. I can provide copies indicating the dates of contact as well as

the dates payments were withdrawn.
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Company believes the complaint is the result of a misunderstanding
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CCS Financial Services, Inc. GA 300XX Consent provided
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Web 06/02/2015 Closed with explanation No No
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1402977
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06/06/2015 Student loan Non-federal student loan

06/02/2015 Payday loan Payday loan
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Dealing with my lender or servicer Received bad information about my loan

Payment to acct not credited Payment to acct not credited
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XXXX XXXX XXXX attorney continued to proceed with a collection lawsuit after

defendant attorney notified them of bankruptcy filing.

School : XXXX XXXX XXXX XXXX : XXXX XXXX XXXX , XXXX XXXX ( now

closed ) Private student loan owned by XXXX XXXX XXXX in collections.

Attorneys representing XXXX. XXXX XXXX and XXXX ( XXXX ) & XXXX XXXX (

XXXX XXXX ) XXXX Filed a complaint ( wrong venue ) in XXXX XXXX XXXX

Circuit Court XXXX XXXX at a former address I had not lived in in almost three

years. Lived in XXXX XXXX 2 years after then reloca ted to XXXX. Alleged Debt

was incurred in XXXX County XXXX, not in XXXX County XXXX

Issues:1. XXXX willfully initiated a collecton lawsuit in a county of non residence of

defendant, and in the wrong county where the alleged debt was incurred. XXXX

willfully served the defendant at an older address in hopes the defendant would

not find out about the lawsuit and obtain a judgement without the defendants

knowledge.

2. Defendant filed for bankruptcy protection days prior to the motions hearing. Both

the XXXX County Circuit Court and plaintiff attorney were notified prior to hearings

about the bankruptcy filing and all collection activity must stop.

3. XXXX attorney still went forward after notification to obtain a judgement ruling

after being notified. The defendant showed up at the hearing and presented the

notice with bbankruptcy attorneys letterhead to the judge presiding over the case

on Friday XXXX XXXX XXXX. The Judge ordered a XXXX monthccontinuance

upon verification of my bankruptcy case. The plaintiff attorney was given a copy of

the letter from my bankruptcy attorney advising of the filing prior to the motions

hearing.

During a financial emergency I sought a fast pay day loan online and received

XXXX through a XXXX recommended partner called Speedy Cash. Tried to make

on time payments and pay the loan off multiple times by online payment and
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Transworld Systems Inc. WV 254XX Consent provided

Speedy Cash Holdings NM 871XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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Page 12341 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Money transfers Domestic (US) money transfer

05/28/2015 Credit reporting

05/22/2015 Mortgage Conventional adjustable mortgage (ARM)
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Fraud or scam

Unable to get credit report/credit score Problem getting my free annual report

Loan servicing, payments, escrow account
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contacting them by phone. The website and the employees on the phone would

inform me, every single time, that my card was declining. I called my bank they

said there was enough money in my account, everything looked good on their end

and that the card should not be declining. I continuously acquired the enormous

interest fees even though I was actively trying to make payments. My balance kept

rising, and they took payments out of my account at random times but they would

only take the minimum amount so I would keep acquiring large interest fees. It was

a long struggle to pay them off and to get them to stop taking payments whenever

they wanted. I finally gave up and opened a new bank account. This loan will now

likely reflect a negative credit record. It seemed very odd to me and I have

determined that it might be a scam.

XXXX scheme.

Perpitrator sends via USPS a fradulent cashier 's check and then asks you to wire

a portion of the check via Western Union to the " movers '' who will come and pick

up the furniture. Once the money is wired the cashier 's check is cancelled and

you are now out the money that has been wired via Western Union.

On XXXX XXXX, 2015, I requested by phone, my free annual credit reports from

all XXXX credit reporting agencies. It was indicated that it would take fifteen ( 15 )

days to receive my reports. As of today, I have only received XXXX ( XXXX )

report, which is from Experian.

Wells Fargo Home Mortgage document was called the : Loan Program Pick A

Payment Loan ADJ Rate Mortgage for the property located at XXXX XXXX XXXX

XXXX XXXX. My husband and I do not recognize the signature of the name that is

supposed to be my husbands. We also noticed that the address that is on this loan

document is not the address for this Pick A Payment Loan Disclosure which

means this document is a total fraud. I am requesting Wells Fargo Home Mortgage

to explain how this happened in detail and I am requesting Wells Fargo Home
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The Western Union Company TX 763XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. NV 891XX Consent provided

Wells Fargo & Company CA 900XX Older American Consent provided
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Web 06/06/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes Yes

Web 05/22/2015 Closed with explanation Yes No
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1409301
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06/02/2015 Credit card

05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

06/06/2015 Debt collection Credit card

06/02/2015 Mortgage Conventional adjustable mortgage (ARM)

05/19/2015 Student loan Non-federal student loan
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Closing/Cancelling account

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Loan servicing, payments, escrow account

Dealing with my lender or servicer Trouble with how payments are handled
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Mortgage to audit this loan and explain the steps that will be taken in a typed

response with this fraudulent fabricated Pick A Pay Loan Disclosure Document

used for the purpose of Wells Fargo Home Mortgage/ Investors to defraud and

target XXXX and XXXX people and cause XXXX and XXXX damages. Please

review. I am also requesting the CFPB to investigate this case because of Wells

Fargo Home Mortgage fraud and your advice.

Thank You, XXXX XXXX

Acct closed on XXXX 2009 and still showing on my XXXX credits bureau.

I recived a phone call from Collection Consulting from XXXX XXXX California.

They Have not given me a written notice of rights or the debt to be collected. Also

they had my debit card on file and used it as payment without permission or

notice.

Debt was settled in FULL with XXXX, and yet they continue to report open

collections, even after I 've CMRRR mailed them the payment info

Nationstar Mortgage failed to respond to my Qualified Written Request sent

XX/XX/XXXX within the required period of time.

Nationstar Mortgage failed to credit all of my payments on my mortgage after

Nationstar acquired mortgage servicing rights from XXXX XXXX XXXX in

XX/XX/XXXX, despite repeated requests to do so.

Nationstar Mortgage has not cooperated in my attempt to refinance my loan

through the HAMP program.

In XXXX of 2015 we sent in XXXX payments for both bills that were due in XXXX.

When we submitted the payment, AES applied the payments incorrectly even

though they were the exact amount shown on both statements, in which we sent
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Capital One FL 337XX Consent provided

Platinum Holdings Group, LLC OK 730XX Consent provided

Encore Capital Group OH 441XX Consent provided

Nationstar Mortgage NJ 070XX Older American Consent provided

AES/PHEAA OH 432XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with monetary relief Yes No
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05/22/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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though they were the exact amount shown on both statements, in which we sent

XXXX separate payments so this type of error would not happen.

We proceeded to contact them when we received a statement for {$0.00}? Not

even close to amount we were supposed to have due. We called and spoke to

their customer service. They said they would get it corrected and reapply the

payment properly.

We received a collection call a week later. We then came to XXXX they did not

correct the issue, we had them look up the account and the person we spoke with

said and confirmed it was not applied properly to be fixed and that she would

make sure it was done. They then proceeded to tell us that there is a past due

amount now and that the correction of this will fix the problem and we would not

receive any late fees from their error.

A week later we received another collection call ... We re-explained the story again

which they were able to see their account notes ( why do they not check their

notes before they call? ). They proceeded to tell us we had a past due amount in

XXXX, which is not true because we paid everything due. Our XXXX payment

even as of this date writing this complaint is not even late yet? So any amount

being past due is due to their error from XXXX. We escalated to a manager and

retold our story again after the last manager was conveniently disconnected. So

we are on our XXXX call with AES and still no resolution.

I received a call today from the General Revenue Corporation ( or at least that 's

who they told me they were ). They left a rather official sounding message that

they were a debt collection agency and that I needed to call them back about a

debt. I called them immediately and then they asked me to verify, for security

reasons, who I was. They asked for my address, which I gave them ( because it 's

public record ) and then the last XXXX of my social security number, which is PII

and I would not give them. I asked them to disclose to me what the call was about
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Navient Solutions, Inc. GA 308XX Servicemember Consent provided
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05/22/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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or any details of the debt, which they would not tell me. They kept saying that I

needed to disclose the last XXXX of my SSN or the conversation would be over.

That 's when I told them that it would be over because I would n't share it unless

they told me what the call was about, which they would not do. She kept telling me

that she already had my SSN but she needed me to verify it. When I asked her

how she got my SSN, she could not answer me. I advised her that only my

banking and credit card institutions had my SSN and that all of those debts are up

to date. To date I have received no verbal, text, or written notice that I have any

unpaid debts, so I was very suspicious as to what this might be about. I checked

my credit report, which showed no inquiries and no late payments within the past

XXXX years as well as no public record accounts named. I asked the technician if

she could explain how I was supposed to ever find out what debt I have n't paid if

she would n't tell me, and she could not answer. She asked for my information

again, I told her no, and then she hung up. This instance may have actually been

the company that they said it was or potentially a spear phishing scam ; I 'm not

sure which. I contacted our lawyer immediately who also advised me to not give

my PII over the phone. Again, I have still never received anything in writing from

any company or any loan agency or credit card to date, so I find it suspicious and

do not feel like I should have to share my information with this company for them

to tell me why they are calling me. The number they wanted me to call was XXXX,

they contacted me from XXXX, and the technician 's name was XXXX.

I filed a dispute with the way some accounts were reporting on my credit report.

The information reporting was wrong and inaccurate. I provided the facts that the

accounts were reporting inaccurately and requested they investigate. I get a credit

report stating that the accounts have been verified that they belong to me. I never

claimed they did n't belong to me.

I simply stated the information reporting was inaccurate. I do n't believe they did a
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Equifax CA 945XX Consent provided
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06/06/2015 Credit reporting

06/02/2015 Mortgage Conventional fixed mortgage
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Unable to get credit report/credit score Problem getting my free annual report

Application, originator, mortgage broker

Page 12371 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



proper investigation.

could not get free credit report from Experian.

The Complainant engaged a lender, Prospect Mortgage, XXXX ( " Prospect '' ), to

obtain financing on the purchase of a residence. The purpose of this complaint is

to notify the CFPB that Prospect has refused to timely fund the Complainant 's

loan pursuant to a Letter of Commitment. As a result, and as detailed below,

Complainant is likely to incur significant financial damage. Complainant has

reason to believe that Prospect does not have sufficient funds available to fund its

loan commitments and/or engages in a practice of issuing more loan commitments

than it is able to process.

The Complainant engaged Prospect Mortgage, XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, NMLS ID # XXXX, upon entering into a purchase

agreement for a residence on or about XXXX XXXX, 2015. The Complainant hired

Prospect based on their representations that they are XXXX of the nation 's

leading residential lenders and are backed by {$5.00} XXXX in assets.

At Prospect, the Complaint was assigned to loan officer XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX. ( XXXX ) XXXX, XXXX (

XXXX ) XXXX, Fax ( XXXX ) XXXX, Email : XXXXXXXXXXXX.

On XXXX XXXX, 2015, Prospect Mortgage issued a Letter of Commitment that it

would provide certain financing on or before XXXX XXXX, 2015. The Letter of

Commitment is executed by XXXX XXXX.

Despite the Complainant meeting all conditions under the Letter of Commitment,

Prospect Mortgage is refusing to fund the loan by XXXX XXXX, 2015, because,
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Company chooses not to provide a public response
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Experian TX 751XX Older American Consent provided

Prospect Mortgage FL 339XX Consent provided
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Web 06/08/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes No
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05/28/2015 Credit reporting

06/02/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Incorrect information on credit report Account status

Page 12378 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Prospect Mortgage is refusing to fund the loan by XXXX XXXX, 2015, because,

according to XXXX XXXX, they are too " bogged down. '' Prospect informed the

Complainant that they are unlikely to be able to fund the loan until XXXX XXXX,

2015.

The purchase contract for the property has a closing date of on or before XXXX

XXXX, 2015. Pursuant to the terms of the contract, the Complainant is obligated to

close once he obtains a loan commitment. The contract further provides that the

Complainant will lose his deposit funds of {$20000.00} in the event that he is

unable to close by XXXX XXXX. Complainant will also incur the cost and

inconvenience of having to locate and move into a rental property. As of the date

of this complaint, the sellers have not agreed to extend the closing date.

Complainant has informed Prospect of their legal obligation to provide funding

pursuant to the terms of their loan commitment. Prospect has refused to

acknowledge that their loan commitment obligates them to provide funding. More

specifically, Prospect seems to be misinformed that they are permitted to delay

funding of loans based on their own underwriting and investor delays. Prospect

has admitted that they are not always able to timely fund their loans.

On XXXX XXXX, 2015, I requested by phone, my free annual credit report from all

three credit reporting agecies. It was indicated that it would take fifteen ( 15 ) days

to receive the reports. As of today, I have not received any reports.

I have a student loan that went into default, I repaid it through the rehabilitation

program. I am current and have been current since 2012 with the new servicer my

loan was sold or transferred to. The original creditor was XXXX the new creditor is

XXXX XXXX XXXX. My credit report reflect erroneous duplicate information that

they refused to properly investigate and remove. I am requesting assistance for
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Equifax NV 891XX Consent provided

TransUnion Intermediate Holdings, Inc. IN 461XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes No
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06/02/2015 Bank account or service Other bank product/service
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this information to be removed and for my claim to be taken seriously, it has

affected my ability obtain credit and loans due to the lowering of my fico score and

this inaccurate information.

During the process of applying for a home equity line of credit from the XXXX

XXXX XXXX XXXX ( XXXX ) they found a lien filed by Chase XXXX XXXX XXXX (

now Chase Bank ) on my property located at XXXX XXXX XXXX, XXXX, NY

XXXX. The details of the lien provided to me by XXXX from XXXX XXXX XXXX

XXXX of their document are:XXXX. Mortgage made by XXXX XXXX XXXX to

Chase XXXX XXXX XXXX for {$37000.00}, dated XXXX XXXX, XXXX, and

recorded XXXX XXXX, XXXX, in XXXX XXXX of Mortgages, page XXXX.

NOTE : Proof must be obtained that the above XXXX has been paid in full and the

account blocked to further activity.

XXXX. Mortgage made by XXXX XXXX XXXX to Chase XXXX XXXX Bank for

{$13000.00}, dated XXXX XXXX, XXXX, and recorded XXXX XXXX, XXXX, in

Liber XXXX of Mortgages, page XXXXNOTE : Proof must be obtained that the

above XXXX has been paid in full and the account blocked to further activity.

NOTE : The above mortgages were modified and consolidated so as to constitute

a single lien of {$50000.00} and interest by agreement dated XXXX XXXX, XXXX,

and recorded XXXX XXXX, XXXX, in XXXX XXXX of Mortgages, page XXXX.

I called Chase Bank and asked their representative to help my remove the lien.

The representative could find nothing related to the property address, my social

security number or my name and suggested I visit a local Chase Bank branch in

XXXX, NY. I visited the Chase Bank branch located at XXXX XXXX XXXX, XXXX,

NY XXXX on XXXX XXXX, XXXX and met with XXXX XXXX. He too searched

Chase records for the property address, my name and my social security number

and, like the online Chase representative, found no reference to any of the

searches. Since there was no reference to my property - let alone a lien on my
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JPMorgan Chase & Co. NY 146XX Older American Consent provided
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05/22/2015 Money transfers Domestic (US) money transfer

06/06/2015 Bank account or service Checking account
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Fraud or scam

Deposits and withdrawals
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property - in Chase records I asked him to write a letter stating that there was no

lien on the property and to notify the XXXX County Clerk so their records could be

updated and to give me a copy of the letter for my files. He told me that he could

not do that. However, he assured me that he could get someone at Chase to file

the paperwork necessary to remove the lien from my property. I provided XXXX

XXXX with a copy of the page referencing the lien that XXXX sent me.

I have contacted XXXX XXXX several times since XXXX XXXX and each time he

has assured me that he was working on the issue and that it would be resolved

within weeks. On XXXX XXXX I emailed XXXX XXXX pointing out that roughly a

month had passed since our XXXX XXXX meeting and that I would like to know

what the status of my inquiry was. He did n't respond immediately so I emailed him

again on XXXX XXXX asking for a status report. He responded on XXXX XXXX

and wrote that he had been working with " XXXX-Star '' ( I presume this is the title

search company that uncovered the lien ) and they were not helpful. In that email

he also wrote that " Chase told me the cost to do personally is high. I will be

contacting XXXX XXXX to get more information and this process and then I will

get back to you sometime this afternoon. " I have not heard from XXXX XXXX - or

anyone else at Chase Bank - about this since then.

I will attach copies of the PDF I received from XXXX referencing the lien and

copies of the email exchanges I had with XXXX XXXX, if possible.

Please advise.

I purchased a pair of XXXX XXXX boots from XXXX XXXX XXXX through Paypal

on XXXX/XXXX/15. The boots were {$550.00} plus a {$25.00} shipping fee but I

never received the item.

Please be advised I have experienced or is experiencing some discriminatory

practice from CHASE Banking branch located at XXXX XXXX XXXX, XXXX, NY

XXXX ; from an apparent overzealous loss prevention Manger against myself a
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. NY 112XX Consent provided

JPMorgan Chase & Co. NY 112XX Consent provided
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XXXX CHASE banking customer/member with no past or previous record of loss

or fraud with CHASE Bank or any other Bank for that matter.

Over the years anytime I decide to deposit a check at this particular branch to my

checking account # XXXX it is always held up for what amounts to no reason, the

process is usually put through loss prevention and fraud faze where I have to wait

for an unfair amount of days until this branch / loss Mgr has no more legal right to

hold the funds. In other words they do not release the funds willingly or voluntarily

even though they have proof there was no misconduct ; there is just no more legal

excuse for them to hold on to it which they are then compelled/forced to release

funds to customer.

This newest incident started on XXXX XXXX 2015, at XXXX when I deposited a

check from a tenant for {$3500.00}. CHASE originally credited me an incremental

{$200.00} advanced credit on the deposit as per there policy of funds availability,

however the overzealous loss prevention manager reversed this and put the

deposit into some kind of fraudulent activity which reversed the incremental

{$200.00} credit and cause my account to be overdrawn as I had used a portion of

the available {$200.00}.

I have been banking with CHASE for over XXXX years ; I also own a home in

XXXX ( XXXX ) and rent to tenants that make direct electronic payments and

check payments to this same account during the same time period so CHASE is

well aware of this kind of activity to my account.

On XXXX XXXX XXXX, 2015 after receiving and alert on my mobile phone

through the CHASE mobile online banking App installed on said phone, that my

account was overdrawn, at which point I called CHASE Banking at approximately

XXXX, to inquire of the reason for the overdrawn account ; the initial CHASE

representative could not figure out the reason why the {$3500.00} deposit was

being " Held '' as it is current status indicated on my account. So he connected me
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06/02/2015 Credit reporting
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Incorrect information on credit report Account status
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Bought a car in XX/XX/XXXX, totaled it XXXX ... On XX/XX/XXXX, my insurance

company paid the balance and the account was satisfied.

In XX/XX/XXXX, I saw the account as, 'Account paid in full, was repossession '. At

that time I called the lender, XXXX XXXX, and they assured me they had n't

submitted any repossession. In fact, I was never late. I 've disputed this over

almost 7 years ... Multiple times. Nothing has changed.

The damage and cost to my life/lifestyle is irreversible ... I do n't know if you could

calculate the cost?

It 's a gross fault of the credit report bureaus ... And their obvious lack of due

diligence. I have finally received a letter from the owner explaining the error on the

credit bureaus side.

I did n't know I had any other rights or avenues ... But, I 'm XXXX ... And sick of

being judged by a corrupt system.

I have never abused credit, as many do. Yet, I ca n't get credit.

From the owner, XXXX XXXX, XXXX '' I 'm unsure if this helps but a lot of times

when there is a situation like this, places that are looking at to give you credit will

call us direct or will accept a letter from us showing the proper rating to override

the incorrect XXXX on the bureau. If this will be of any help please let us know and

we will gladly help. " Please help!

Best regards, XXXX XXXX
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Experian OR 972XX Consent provided
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Web 06/02/2015 Closed with non-monetary relief Yes No
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05/28/2015 Credit reporting

05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Debt collection Credit card
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Incorrect information on credit report Account status

Communication tactics Used obscene/profane/abusive language

False statements or representation Attempted to collect wrong amount
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Equifax reporting several incorrect information for several accounts- XXXX-No

updates since XXXX XXXX XXXX XXXX updates since XXXX-incorrect balance

XXXX-No updates since XXXX XXXX XXXX-No updates since XXXX XXXX ;

incorrect balance XXXX-Still showing an open loan with a balance of XXXX

Account PIF

I have a payment scheduled for the XXXX of each month with a ACH on file, i

called the representative XXXX XXXX yesterday ( XXXX/XXXX/15 ) and asked her

why has n't the payment came out of my checking account yet. She states that it

may take a few days after the due date to come out, she asked if it does n't come

out by Friday XXXX then give us a call back. The representative XXXX XXXX calls

me today saying that the payment came back NSF, i asked and asked me if i

SPENT THE MONEY. I, then asked her why would i spend the money if i called

you yesterday to check on why has n't the money come out of my checking out. i

told her she being rude and that i did n't want to speak with her anymore and

please put a manager on the phone. XXXX start yelling at me saying that all the

managers were " in a meeting '', so i asked her to put another rep on the phone.

She stated no i will give the manager a message that you called, i asked her what

was her last name and she stated " My name is XXXX with XXXX, i do n't have to

give you my last name. I hung up on the rep and called back and spoke with a

man ( which he refused to give me his name ) but did provide me with XXXX 's last

name ( XXXX ). I explained the situation to him and he transfers me back to XXXX

and she tells me that the managers are still " IN A MEETING '', mind you that

neither XXXX of them gave me the MINI MIRANDA OR QUALITY ASSURANCE. I

spoke with the operation manager XXXX he was very nonchalant about the

situation and really did n't care in my opinion. He to did not verify my identity or

give me the MINI MIRANDA OR QUALITY ASSURANCE.

XXXX XXXX XXXX sent a " dunning '' letter to consumer dated XX/XX/XXXX on
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Equifax TX 786XX Consent provided

Professional Debt Mediation, Inc. GA 300XX Consent provided

SquareTwo Financial Corporation NE 685XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with monetary relief Yes No
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06/02/2015 Credit reporting
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law firm letterhead which violates the Fair Debt Collections Practices Act ( "

FDCPA '' ) 15 U.S.C. 15 Section 1692e and 1692f. The law firm commits a number

of violations in the letter. The XXXX XXXX notes that " dunning '' letters ( sent on

law firm letterhead ) that contain offers to settle 'time-barred ' debt misleads

unsophisticated consumers as to the legal status of the debt and violates the

FDCPA. Consumer recognizes the debt XXXX XXXX XXXX is attempting to collect

is over Nebraska 's 4 year statute-of-limitations ( SOL ) law for debt collection.

Consumer does not wish continued communication with XXXX XXXX XXXX after

this formal ( dispute ) complaint is lodged with the CFPB as the complaint will be

tendered as evidence in a court proceeding if necessary. Consumer makes known

that - if an agency ( or law firm ) incorporates the use of form collection demands

on attorney letterhead the agency ( or law firm ) MUST incorporate " meaningful

attorney involvement '' into its collection process ; 15 U.S.C. Section 1692e and

XXXX vs Law Offices of XXXX XXXX XXXX XXXX XXXX, No. XXXX.

XX/XX/XXXX - XXXX XXXX XXXX. If XXXX does not cease contact with

Consumer by mail/phone/email consumer will file a state and federal lawsuit

against the entity for violations of the FDCPA, FCRA and TCPA. Consumer thanks

the Consumer Financial Protection Bureau ( CFPB ) for providing this venue as a

viable avenue of documentation and mediation. It is greatly appreciated.

Trans Union is reporting an adverse closed account under my credit file as an "

Authorized User '' '. Under FCRA USC 603, the consumer obtaining credit is

responsible and authorized users are not responsible parties. Under federal law, I

have the right to have Trans Union delete the XXXX XXXX XXXX account listed

on my account as an " Authorized User '' since I am only an authorized user and

not the consumer that obtained credit. Under federal law, Trans Union is hereby

notified to DELETE the XXXX XXXX XXXX " Authorized User '' account from my

credit file immediately upon receiving this notice otherwise they will be in defiance
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TransUnion Intermediate Holdings, Inc. MO 648XX Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes
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of federal law and full FCRA penalties and litigation restitution shall take place.

Under FCRA 603, only consumer obtaining credit is liable. Authorized users are

not liable and must be deleted immediately from credit bureau since the FCRA 603

also states reporting can only be made on the consumer obtaining credit. Trans

Union is hereby notified of the federal law and must delete immediately the trade

line otherwise face penalties and restitution allowed by law.

According to section 603 of the FCRA, only information on credit issued to a

consumer is allowed. If you are an authorized user, you do not fall under these

categories, you are not responsible for the debt and did not receive credit. An

authorized user does n't have credit on this account and it 's only the signor that is

responsible. So, in essence, if an account on which you are an authorized user

shows up on your report, it would be someone else 's credit ( the signor on the

account ). Here 's the exact text to which I refer : FCRA Section 603. Definitions ;

rules of construction [ 15 U.S.C. 1681a ] ( what credit lines can be reported ).

XXXX Firm offer of credit or insurance. The term " firm offer of credit or insurance ''

means any offer of credit or insurance to a consumer that will be honored if the

consumer is determined, based on information in a consumer report on the

consumer, to meet the specific criteria used to select the consumer for the offer,

except that the offer may be further conditioned on XXXX or more of the following :

The consumer being determined, based on information in the consumer 's

application for the credit or insurance, to meet specific criteria bearing on credit

worthiness or insurability, as applicable, that are established ( A ) before selection

of the consumer for the offer ; and ( B ) for the purpose of determining whether to

extend credit or insurance pursuant to the offer.

XXXX Verification : ( A ) that the consumer continues to meet the specific criteria

used to select the consumer for the offer, by using information in a consumer
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06/02/2015 Credit reporting
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This complaint is about the temporary lifting of a Security Freeze at TransUnion. In

XX/XX/XXXX I established a security freeze at all XXXX bureaus. They have

never been lifted. I have been very physically XXXX for over 3 years and require

XXXX care. I especially need help to deal with matters such as this. In

XX/XX/XXXX the XXXX XXXX XXXX XXXX XXXX CO destroyed 100 % of my

home and belongings. Now my husband and I are trying to start rebuilding and as

such need to obtain a construction loan. Using XXXX and XXXX web sites my

husband was easily able to temporarily lift using my PINs for a date range starting

now their freezes. The same attempt at TransUnion failed with a " system error ''.

My husband has spent over XXXX hours on the phone over 2 days with more than

XXXX different TransUnion people trying to get this fixed. Agents he reached were

in XXXX and told him they ca n't fix the problem. They repeatedly attempted to

transfer him to a " Special Handling Supervisor in the USA '' and it only sends him

to a dial tone. He has gone thru this at least 5 times today. Each time he has to

start all over with each agent with a litany of authentication and problem

description. Finally he reached XXXX ( she said she was a USA Special Handling

Supervisor ). She too could not solve the problem but could send some kind of

paper document ( she said she had to print it ) to a " Maintenance Dept '' and that

they will take 7 to 10 business days to figure out what is wrong and " hopefully '' fix

the problem. This is no assurance that the problem will even be fixed nor will they

tell us so in a timely manner. In the mean time we are stuck. When congress

allowed the credit bureaus to create the Security Freeze process it was in

response in part to the bureau abuses. Taxpayers and congress were promised

that this would solve problems and be processed timely. Well, we needed to

temporarily lift the Security Freeze NOW and TransUnion and their broken system

that allowed a problem to get into my FROZEN credit file in the first place CAN

NOT in a timely fashion make this happen. TransUnion has made it impossible for
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TransUnion Intermediate Holdings, Inc. CO 808XX Consent provided
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Web 06/02/2015 Closed with explanation Yes Yes
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taxpayers to reach them in effective ways and also people who can timely fix

problems with their system. They advertise and have sold a bill of goods to

everyone that managing Security Freezes and Thaws could be done instantly on

the web. This is clearly not so with TransUnion. This is causing delays at a critical

time while we are already overwhelmed with problems. I repeat, TransUnion 's

system will not allow us to temporarily lift a Security Freeze even though I have my

proper PIN. You regulators need to take a closer look at TransUnion and why all of

this is happening. Consumers are helpless to fix this and TU thwarts consumer 's

efforts at every step.

When XXXX XXXX became Navient, 1 ) bills did not arrive in a timely fashion. 2 )

My payments were split between XXXX different loans thus making me short on

both 3 ) When I called to inquire, the CS reps & their supervisors were kind but

their info was not what I saw on line.

4 ) The payment addresses for the borrower were never consistent. 5 ) I had tried

to pay on line via bill pay & switched to a check in the mail. I was told by a rep the

computer decides how to split the payment ( interest, principal, amt due ) so I

should make my envelope heavier, pay the extra postage & the computer will

XXXX it out so a human has to open it. 6 ) The paper bills that do arrive do not

accurately indicate the borrower, loan id number or acct number. 7 ) When I finally

get a bill, there is ALWAYS a past due amt and when questioned why a original bill

was never generated, no XXXX can answer. 8 ) The bills do not indicate if the loan

is federal or private. 9 ) if I print off my statement at Navient.com- I can see which

loans are private/federal but when speaking to a rep, they insist the XXXX loans

are federal. 10 ) I requested payoff figures for all loans & stopped paying since the

payments were NOT being applied to the correct loan. As I tried to apply to

another company to transfer the loans, Navient dropped my fico score XXXX

points. XXXX ) The calls from XXXX, XXXX, etc.. begin a XXXX, continue all day
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Web 06/06/2015 Closed with explanation Yes No
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06/06/2015 Debt collection Other (i.e. phone, health club, etc.)

06/06/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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including my cell at work ( in an XXXX ) and if I do pick up, it is a recording telling

me this is XXXX- call another number. if it is a weekend, the office is closed. 12 )

Every individual I speak to I ask that the call be recorded and that I have every

intent to pay but Navient has to be accountable to apply my payment to the correct

loan. 13 ) When I printed off the payments applied to loans, there is no

consistency of what is applied to interest, principal or balance. XXXX ) I have

contacted the customer advocate directly & the CEO of Navient. The advocate

provided me with payoff figures but can not stop the calls or explain the no bills &

past due amounts. My husband & I are salary. He as XXXX XXXX, if he has a

XXXX, we need to pay out of XXXX We will not allow navient to tap into out bank

account, we expect bills in a timely fashion & we expect Navient to be

accountable. The billing/computer system is confusing & vague. It appears to be a

purposeful attempt to confuse, over bill, & ruin the credit rating of the customer.

Thank you

This debt is not known to me. I recently requested my XXXX Credit reports to

access my credit history in order to establish why my attempts to acquire credit

results in a denial. I have always made it a duty to diligently address any issues

before it became a collection and have not opened any new accounts in the past (

XXXX ) years. I request full validation from the crediting or reporting company.

This request is for more than just a simple statement without detail. Rather, I must

requisition a careful documentation, including statements, contracts, copies of

checks, and any other pertinent information.

Navient is calling me almost daily regarding my XXXX yr old daughter 's student

loan debt. She does not live with me but they are calling my mobile number ( even

on Saturdays ) in spite of my requests not to be called and informing them she is

not a household member.

I refused to cosign for her XXXX XXXX loan and do not understand why they
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ERC FL 333XX Consent provided

Navient Solutions, Inc. GA 318XX Consent provided
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Web 06/06/2015 Closed with explanation Yes No
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06/02/2015 Student loan Non-federal student loan

05/22/2015 Debt collection Medical

06/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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would provide her funds when she did not qualify on her own.

Her father says he agreed to help her with a loan but does not recall signing an

application and requested a copy of this. Navient states he did sign but copy has

not been provided.

He has explained to Navient reps she is not a househd member, is unemployed

and only had part-time employment prior to this. He also reported he was a XXXX,

but recently retired after having several bad crop years.

Several months ago when questioned about household income, he disclosed to a

Navient rep that I received retirement benefits. Since that time Navient is calling

me. Can they call after I requested not to be contacted? Can they call me if I am

not a cosigner? How did they obtain my mobile number? Called ID displays call

originates from GA & has a XXXX area code-is this legal?

I XXXX from XXXX college in Washington DC in 2009. I received my student loan

from XXXX but sold to navient. I am having problem refinancing the loan. I can not

even get the XXXX for my taxes. I do n't understand what type of student loan is

that.

I contacted the FTC in regards to a credit reporting which I disputed, FTC was able

to get it removed from my credit report, my credit report confirmed the removal,

and now it 's back. Under XXXX XXXX for XXXX dental in the amount of XXXX, I

want it removed again, I 'm disputing this claim as well.and is this legal for them to

do this.

This complaint is being filed against Stellar Recovery in regards to the above

reference account that Stellar Recovery Inc. Has illegally reported and listed on all

XXXX major credit reporting agencies ( XXXX ). Please be advised that this is not

a refusal to pay, but written notice sent in pursuant to the Fair Debt Collection

Practices Act, 15USC 1692g Sec. 809 ( b ) that your claim is disputed and

VALIDATION is requested.
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Navient Solutions, Inc. MD 208XX Consent provided

Herbert P. Sears Co., Inc. CA 900XX Consent provided

Stellar Recovery Inc. CO 802XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 06/06/2015 Closed with explanation Yes Yes
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This is not a request for " Verification '' or proof of my mailing address, but a

request for " VALIDATION '' made pursuant to the above named Title and section.

I respectfully request that your offices provide me with competent evidence.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any documents that show I agreed to pay what you say I owe ; Identify

the original creditor ; Prove the Statute of Limitations has not expired on this

account ; Show me that you are licensed to collect in my state ; Provide me with

your license numbers and Registered AgentAt this time I will also inform you that if

your offices have reported invalidated information to any of the XXXX major credit

bureaus ( XXXX ) this action might constitute Fraud under both federal and state

laws. Due to this fact, if any negative mark is found on any of my credit reports by

your company, or companies that you represent. I will not hesitate in bringing legal

action against Stellar Recovery Inc. for the following : Violation of the Fair Credit

reporting Act Violation of the Fair Debt Collection Practices Act Defamation of

character

XXXX XXXXCard # : XXXX XXXXHello, My name is XXXX XXXX and I am writing

as a very disgruntled card holder of your bank.

On or about XXXX XXXX. 2015, I submitted through my Online Bill payment

system, a payment in the amount f : {$67.00}. This check was apparently sent to

your bank and received, and cashed on XXXX XXXX, 2015. But the funds never

made their way to my Credit Card account as a payment received.

I am not satisfied with this action, because your bank played a role in proactively

making sure my payment was late and never posted. I had to send in additional

funds to cover the minimum balance due at that time. As a customer with ALL

XXXX Credit Cards that your bank offers, this really makes me think in a negative

light about the actions and day to day activities at your bank.
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Not only could you look up my name and address on the front of the check - it

even lists my credit card account number. Yet, the money still has not been posted

to my XXXX XXXX account.

The actions of your company has caused such a strain between me and the

customer service team at my bank. You also caused continuous stress on me and

your own customer service agents due to the fact that I CONTINUALLY CALLED

AND AGITATED YOUR AGENTS ABOUT A PAYMENT THAT THEY TOLD ME I

DID NOT MAKE. I know I am not mentally ill and I have the proof of such a

payment.

I 'm not sure who you have working for your company in accounts receivable, but

they should to be replaced ASAP! Where is the money?

I demand to be financially compensated for this shoddy error on your behalf. I

would like the payment of : {$67.00} credited to my XXXX XXXX XXXX account

immediately. I also would like an additional adjustment/credit made to my account

for the exact amount of : {$67.00}, or I am requesting a Credit Limit Increase made

to all of my XXXX/First National bank accounts immediately.

Thank you, XXXX XXXX

I applied for home modification back in XX/XX/XXXX and was approved for XXXX

years and after XXXX years Bank of America sent me a letter stating the

modification was denied due to lack of the co-borrowers signature. I have applied

several times since then. This last submit of a modification it was sent to a upper

level because it had been over XXXX days for a response. XX/XX/XXXX, a

different case manager called and stated the case manager told me the wrong

thing and I had to reapply again. This has been going on since XX/XX/XXXX and I

'm exhausted and look like I will lose my home because Bank of America does n't

communicate with each other. Loan # XXXX ... Please help I 'm trying so hard not
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Bank of America KS 660XX Consent provided
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05/22/2015 Debt collection Payday loan

05/22/2015 Debt collection Credit card

06/03/2015 Student loan Non-federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Dealing with my lender or servicer Having problems with customer service
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to lose my home and I 've worked very hard to believe in the mortgage system and

the judicial system. Thanks in advance.

I was contacted by this company who is threatening to sue me. So i entered into

an agreement to repay the debt. I was sent an email of a letter after i asked that a

physical copy be mailed to me. i then noticed small typos and XXXX XXXX

address only a XXXX XXXX XXXX However i was unsure of the laws, and felt a

little uneasy so I checked my credit report and I did not see the debt they are

attempting to collect so I assumed it had been charged off or was too old to be

collected. After trying to research the company I am now afraid that they may not

be legitimate and maybe be trying to collect money from me for fraudulent

purposes.

I requested verification of debt, debt collector and/or attorney stated they did not

have to provide me with proper validation of debt the further stated that copies of

past statements were validation of debt. I am not disputing that I owe the company

money I 'm disputing the amount I have questions about the debt I requested

proper validation of the debt as well as the signed contract from the credit card

company and signatures of purchases that I personally made with the credit card

none of which I have been given except for copies of statements of two plus years

ago.

I attended International Academy XXXX ( XXXX ). I 've graduated but have

struggled to find a job in my field.

My Private loan is now being serviced by Navient. Acct # XXXX was on a payment

plan of XXXX per month which my wife and I were paying. However, in XXXX the

payments spiked to $ XXXX.

I called Navient today with my wife to provide all the necessary information to try to

obtain a lower payment. The representative asked for our income and bills and we

provided it.
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ACE Cash Express Inc. CA 900XX Consent provided

Capital One NJ 087XX Consent provided

Navient Solutions, Inc. FL 335XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No
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06/06/2015 Mortgage Other mortgage
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She then proceeded to say that we did not qualify for a lower payment, and that it

was our fault for getting a more expensive car this year. She offensively said that

we were not managing our finances well and that it was our fault we could n't

make the payments. How dare she say this when she does n't know or even asked

why the payment went up. Our other car broke down and we still owed XXXX on it,

and we had to absorve that debt into the new car payment. XXXX We were

helping him and his wife financially because she was pregnant and delivered on

the same day XXXX

This representative spoke to us with hate and a demeanor of discrimination

because I have an accent, which is why I had my wife help me speak. She yelled

at my wife and talked over her screaming for over a minute. We requested a

manager and the manager basically did nothing. I asked for an apology from the

individual and he refused. I told him that the way they were speaking to consumers

was incorrect and I was going to file a complaint. They XXXX said go ahead, file

whatever you want to file. I asked the manager to pull a copy of the call so he

could hear all the disasters said by the other rep but nothing was done.

At this point, after reviewing that my loan was XXXX initially and it is now at over

XXXX, I 'd like a recalculation of all the money owed. I am almost positive it is

inaccurate.

My mortgage servicing was sold from XXXX to Green Tree Servicing LLC. If you

want to make a timely payment ( within XXXX hours ) to Gree Tree, you can only

do it by XXXX, XXXX XXXX, or pay by phone. All of those options will cost an

ADDITIONAL fee. Green Tree Servicing LLC delays bank to bank transfers for

XXXX business days which causes late fees. Our mortgage is underwater and we

ca n't re-finance to get away from this company. We are trapped. This is an unfair

collection practice that takes advantage of people that ca n't afford to go anywhere

Page 12491 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12492 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC MI 482XX Consent provided
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05/22/2015 Mortgage Conventional fixed mortgage
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else. They are charging additional fees on top of the high mortgage payment that

people ca n't re-finance or get lowered, creating additional hardship on

homeowners that are already struggling to make payments. Also they do NOT

provide any information on the loan other than the past payment breakdown. I

have no way of knowing what my outstanding principle balance, escrow balance,

outstanding late charges, interest rate or taxes paid to date are based on looking

at my statement.

On XXXX XXXX, XXXX we received a discharge on our Chapter XXXX. Shortly

after, we got a modification on our first mortgage with XXXX. XXXX was unable to

find the paperwork on the HELO loan. This resulted in XXXX filing a foreclosure.

On or about XXXX XXXX, XXXX, Chapter XXXX was filed. It was agreed that

{$500.00} per month would be paid to XXXX until the back interest was paid.

On XXXX XXXX, XXXX, XXXX transferred the servicing of the XXXX Mortgage to

Seterus. At the time of the transfer, the XXXX Mortgage was current. The following

has become an issue:XXXX Seterus claims that the XXXX Mortgage is in default.

XXXX. Seterus applied to the court to get the payments for the HELO transferred

to themXXXX. Seterus will not give statements showing any credits to the account

for the regular payments made by me and the payments they fraudulently received

from the trustee.

XXXX. Seterus did not respond to the " Notice of Error/Information Request/QWR

'' thus violating itXXXX. The Chapter XXXX payments have been redirected back

to XXXX but Seterus has not returned the payments collected back to XXXX.

A letter Notice of Error/Information Request/QWR ( See Attached ) letter was sent

to XXXX and Seterus to address these issues. While XXXX has been diligent in

trying to rectify the issues, Seterus has all but ignored them. The only response
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Seterus, Inc. CA 907XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No
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06/06/2015 Prepaid card General purpose card

05/22/2015 Debt collection Credit card
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from Seterus was that the claim is valid. I never asked for confirmation of the

claim. I will attach a copy of the QWR. It is my contention that Seterus is acting in

a manner to force the loan into default.

I purchase XXXX variable load prepaid VISA gift cards ( issued by US Bank ) from

XXXX grocery store, with {$500.00} loaded on each. Before I even had a chance

to use any of the prepaid {$500.00} gift cards, I discovered that small charges to

The Gap had been run on all XXXX cards, and that XXXX cards had the remaining

balance charged at XXXX. Upon logging on to the www.mygifcardsite.com to see

each card 's transaction history, I discovered that all XXXX gift cards were already

registered to some other person and that charges had been run on all XXXX

cards. I called the phone number on the back of the card and reported this

fraudulent behavior. The Cust Svc Rep indicated that since charges had already

been run on the cards, they could block the cards and that I would have to FAX

information - including name, address, contact phone number, card nr, CCV nr,

Exp date, and copies of the cards, front and back, along with the purchase and

activation receipts to the Lost/Stolen Replacement card FAX number and also to

the DISPUTES FAX number. The Cust Svc Rep indicated that since charges had

been run US Bank could not just simply replace the card with the {$500.00}

purchase balances until there is Dispute Resolution for the fraudulent charges -

which can take up to 60-90 days. I believe this is quite a long time to wait for

replacement cards with the full {$500.00} each value after I was victimized for

fraud. The Cust Svc Rep indicated that they get many calls like this - so it appears

that the bank is aware of this type of fraudulent activity with their variable load

VISA gift cards.

ARA Inc. contacted me by phone XXXX XXXX, 2015 stating that I owed

{$6000.00} to a XXXX XXXX Credit Card that I never had. XXXX XXXX XXXX

XXXX stated that I would be taken to court and my wages would be garnished. I
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U.S. Bancorp TX 775XX Servicemember Consent provided

Financial Credit Service, Inc. GA 301XX Servicemember Consent provided
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Web 06/10/2015 Closed with monetary relief Yes Yes

Web 05/28/2015 Closed with explanation Yes No
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05/22/2015 Debt collection Credit card

05/22/2015 Bank account or service Checking account
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sent a certified letter on XXXX XXXX, 2015 telling ARA Inc. that the debt was not

my debt and please do not contact me anymore. ARA Inc. than sent me a letter

stating I now owe {$14000.00} since I did not pay the other amount stated. I

against sent certified letter to ARA Inc. stating that under the Federal Fair Debt

Collection Practices Act ( FDCPA ), to cease all communication with me in regard

to the debt ; that is not my debt. I never had a XXXX XXXX Credit card.

XXXX XXXX contacted me by phone XXXX XXXX, 2015 stating that I owed

{$6000.00} to a XXXX XXXX Credit Card that I never had. XXXX XXXX XXXX

XXXX stated that I would be taken to court and my wages would be garnished. I

sent a certified letter on XXXX XXXX, 2015 telling XXXX XXXX that the debt was

not my debt and please do not contact me anymore. XXXX XXXX than sent me a

letter stating I now owe {$14000.00} since I did not pay the other amount stated. I

against sent certified letter to XXXX XXXX stating that under the Federal Fair Debt

Collection Practices Act ( FDCPA ), to cease all communication with me in regard

to the debt ; that is not my debt. I never had a XXXX XXXX Credit card.

I am so tired of Bank of America and their way they do banking - fed up beyond

belief ... you can not imagine my frustration - I 'm done with you guys unless you

refund those fees at once. This is the XXXX time in 6 months that I have to lodge a

complaint. When I awoke yesterday morning ( Thursday ) my account had gone in

the negative by {$8.00} or so. At approximately XXXX XXXX or so I transferred the

difference from my business account to bring me to a XXXX balance ( well within

the XXXX XXXX cut off time ). As I now work night shifts, I checked my account

several times, including at XXXX where the balance was {$0.00} just where I left it.

At XXXX XXXX my direct deposit went through and after a transaction I had

{$830.00}. Did n't feel the need to check it again but did before I went to sleep (

which should 've been XXXX minutes ago ). What I saw caused my blood to boil

and frustration is thru the roof - Bank of America charged me XXXX - in the total
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HSBC North America Holdings Inc. GA 301XX Servicemember Consent provided

Bank of America MA 018XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with monetary relief Yes No
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06/03/2015 Mortgage FHA mortgage

06/06/2015 Debt collection Medical

06/03/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine
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amount of {$70.00}!! I know the bank is doing things different because my

roommate is going thru this exact same thing with his account ( which he too

lodged a complaint ). I am taking this to social media next - this can not be the way

to keep your customers - I have been XXXX for just under 10 years and am

completely fed up!

I have had the same mortgage payment since purchasing my home in

XX/XX/XXXX. In XX/XX/XXXX I received a mortgage payment statement

increasing my payment by about {$300.00}. When I attempted to call the lender it

took three days to get in touch with anyone. Finally I was notified by the lender that

I was sent an escrow analysis ( which I did not receive by mail ) and they have

found there was an error made and for the past two years they have been not

charging me enough PMI and now I owe the difference for the past two years,

therefore significantly increasing my monthly payment. I can understand small

increases due to insurance or taxes, but because of an " error somewhere '' I am

now unable to afford my mortgage.

This debt is not known to me. I am fighting an ongoing battle with this company. I

have repeatedly made contact in writing and over the phone to no avail. I have

sent law enforcement information to them to document that has been a victim of

identity theft ; I sent them my Identity Theft Victims Affidavit and complaint made

with the FTC attesting that this account was opened fraudulently. I complained to

the credit bureaus and requested that full validation and they replied with just a

statement stating that " the information has been verified ''. This request is for

more than just a simple statement without detail. Rather, I must requisition a

careful documentation, including statements, contracts, copies of checks, and any

other pertinent information that is being used to ascertain the validity of this

account.

We took out a loan modification with Bank of American that was completed on
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Norwich Commercial Group Inc. CT 063XX Consent provided

Tenet HealthCare Corporation FL 333XX Consent provided

Bank of America NV 891XX Consent provided
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Web 06/06/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with non-monetary relief Yes No
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XXXX/XXXX/2015. The loan documents should have been sent to the XXXX

XXXX Recorders office in XXXX XXXX, NV on XXXX XXXX. They were not and

have not been sent as of today 's date of XXXX XXXX, 2015. We have called

Bank of American on numerous occasions each time speaking no less than XXXX

hours while being passed from person to person and department to department.

Each time we have been assured that the document was sent except for XXXX

time being told it takes the recorders office XXXX days to record a document ...

that is there standard pat answer. I both called and visited the Recorders office in

person. They told me on XXXX occasions that it takes only XXXX days to record a

document once it is received. The recorders office gave me a print out showing all

documents that have been received and recorded on our property. The loan

modification is not on the list! We spent XXXX hours speaking to Bank of

American on Thursday and another hour today and nothing has been resolved.

We are considering selling the home but no realtor will list the house until the

recording of the loan mod is done. We do not feel that we should be required to

make payments on a home that is not recorded in our name or that we should stop

making payments which would have a negative impact on the credit we are trying

to rebuild. In addition, BOA forced insurance on the property. The insurance they

have only protects their interest in the loan balance and not our equity. We

purchased a policy with the United States XXXX XXXX XXXX on XXXX XXXX,

2015 that protects the interest of XXXX parties. A copy was sent to BOA by the

insurance company on XXXX XXXX, 2015, however, BOA has for XXXX months

insisted that they did not receive it. So we are left paying for XXXX policies, XXXX

from the escrow account and XXXX from our pockets. On Thursday they finally

took the insurance information from me but have given me no proof that they

actually put the information into the system. There is no reason for BOA to delay in

sending the documents.
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06/03/2015 Debt collection Credit card

06/03/2015 Debt collection I do not know

06/03/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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I contacted the collection agency and we agreed to settle the account at {$250.00}.

However, they tried to force me into giving them my banking information which I

did not feel comfortable doing specially because they refused to send me a letter

confirming the agreement of {$250.00} before making the payment. I sent them a

check and a note indication that the check of {$250.00} was for full and final

settlement of the account. I also put on the front and back of the check that this

payment was for full and final payment of account ending in XXXX which they

cashed. I then called the collection agency to request a settled in full letter and

they refused and was asked by the manager XXXX XXXX to pay an additional

{$200.00} to settle my account. I can provide proof that the check was cashed on

XXXX/XXXX/15.

A message were left on my voice mail by phone number XXXX. I retrieved the

message and a mail voice said " This is a call XXXX a call is required for a

statement from myself or my attorney. I called the number and after multiple

attempts a female answer and I gave the reference number which was left on my

voice mail. The female caller were asking question to verify information, I stated I

do n't know anything and refrain from calling this cell number. The person then

went on to say " I will contact you through your employer and have you arrested. ''

It came to my attention of XXXX midland accounts when viewing my credit reports.

On separate occasions I have disputed with all XXXX credit bureaus XXXX, XXXX

and XXXX pertaining XXXX Midland accounts ( XXXX ) and ( XXXX ) and the

disputes were returned verified. After That I sent midland an email on their website

dispute system to direct dispute with them on XXXX 2015. They have sent me no

verification whats so ever, then midland sent me a bill to pay them in XXXX, I do

n't read XXXX. After some investigation on my part, I am concerned that this

account may not belong to me, and the reporting to XXXX XXXX and XXXX Is not

accurate. In compliance with FCRA 623 ( a ) ( 8 ) ( D ). Also Midland is not
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HSBC North America Holdings Inc. CA 930XX Consent provided

Premier Recovery Group NY 117XX Consent provided

Encore Capital Group CA 917XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 07/09/2015 Closed No No

Web 06/04/2015 Closed with non-monetary relief Yes Yes
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05/22/2015 Credit card

06/06/2015 Mortgage Conventional fixed mortgage

06/06/2015 Mortgage Conventional fixed mortgage
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suppose to report a collection account under " revolving open accounts '' Showing

it is an open account on monthly terms with XXXX plus lates. This is a violation.

Midland is a collection agency and did NOT extend me any credit.

XXXX Chase charged me {$25.00} late fee. The due date is XXXX/XXXX/15. Bill

was paid by telephone on XXXX/XXXX/15. I called their customer service

yesterday and was advised that payment must be made a certain time of the day (

early in the day ) or there will be late fee, hence the {$25.00} charge.

My loan was sold from Indymac to Ocwen in XX/XX/XXXX. My monthly payment

went from {$4100.00} to {$4100.00}. I understand impounds, and realize they

adjust with insurance and prop.taxes. This year I received and increase of

{$230.00} a month. That is {$2800.00} a year! When I requested an analysis of my

escrow acct. I see a double charge for Home Owner insurance, XXXX in XXXX

and XXXX in XXXX. I changed H.O. Ins.a as of XX/XX/XXXX from XXXX to XXXX.

On XX/XX/XXXX I spoke to XXXX ( Ocwen ID XXXX ). She agreed there was a

need to go to loan serving to address the issue. I requested a breakdown of the

account and to correct the issue. I called again XX/XX/XXXX and spoke to XXXX (

ID XXXX ) He said they did there checking and the increase stands. I have not

received an satisfactory explanation or someone who can explain to me how this

can be the case when my policy only went up {$620.00} for the year I called XXXX

to verify, that the annual policy was {$2300.00}, from XXXX XX/XX/XXXX. I

canceled the policy on XX/XX/XXXX, and received a refund of {$450.00} from

XXXX. This is because Ocwen was only sending monthly payments of {$140.00}

per month. Did Ocwen not credit me for the policy I paid them for? Can you help

me??

I am filing this complaint because, through absolutely no fault of my own, I lost out

on a chance to refinance my mortgage on the terms I agreed to when I applied for

the loan two months ago. The process was progressing smoothly until the
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JPMorgan Chase & Co. TX 751XX Servicemember Consent provided

Ocwen CA 930XX Consent provided

Finance of America Mortgage LLC DC 200XX Consent provided
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Web 05/22/2015 Closed with explanation Yes Yes

Web 06/06/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes Yes
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06/03/2015 Bank account or service Savings account
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Account opening, closing, or management
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appraisal.

When the appraiser came to my home, he hostilely challenged the representation

in my loan application that my property is a " single family '' dwelling. He insisted it

was not. His position was that it is a " XXXX unit income '' property and, as such,

he was owed a higher fee for doing the appraisal. I objected.

Two days later, I provided the appraiser, as well as the lender, real estate records

showing that the District of Columbia classifies my property as a single family

dwelling. I asked to be provided something similarly official or authoritative that

substantiates the appraiser 's contrary view. I was met with silence.

My loan stalled for more than two weeks, because the appraiser was demanding

additional money to submit his report. The lender was seemingly incapable of

figuring out how to break the impasse. For weeks, I was repeatedly told ( upon

inquiry ) that the matter would be clarified " tomorrow, '' but tomorrow never came.

When I finally did hear from the lender, I was informed that another appraisal

would have to be arranged, but there was now no time to close on the loan before

the expiration of the rate " lock in. '' I was further advised that, in order to move

forward with the loan, I would have to pay a special fee to the lender. I refused.

I authorized a payment on XXXX/XXXX/15 for {$550.00} to XXXX using XXXX Pay

from my Bank of America Savings account. I also took {$60.00} out of the ATM on

XXXX/XXXX/15. On XXXX/XXXX/15 Bank of America took out {$540.00} and

applied it to my personal checking account without my consent and returned my

rent payment as insufficient and applied a {$35.00} overdraft fee to my account

resulting in a negative account balance of {$10.00}. I am attaching a copy of my

rent statement showing the authorization made on XXXX/XXXX/15 for my rent and
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Bank of America CA 921XX Consent provided
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06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Mortgage Conventional fixed mortgage

06/03/2015 Credit reporting
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Communication tactics Threatened to take legal action

Application, originator, mortgage broker

Credit reporting company's investigation Investigation took too long
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the ATM receipt for the {$60.00} I withdrew from the ATM.

They have listed on my Credit Report that the debt was incurred in XX/XX/XXXX.

This is impossible since I have not been a member of XXXX XXXX XXXX

California since XX/XX/XXXX.

Applied for a loan of $ XXXX with U.S. Bank XXXX USB ) on a condo purchase of

$ XXXX. Closing date set for XXXX/XXXX/2015. USB failed to meet closing on

that date, failed to meet adjusted closing of XXXX/XXXX/2015, failed to meet

readjusted closing of XXXX/XXXX/2015 and as of this evening, failed to meet

latest closing date of XXXX/XXXX/2015. At all times, communication with USB has

been XXXX with constant reassurances that everything is OK, but then

communication ceases and goals are not met. In addition to having to explain "

Domestic Partnership '' to a bank doing business in California, the most recent

hurdle was telling me to change the purpose of the purchase from " XXXX Home ''

to " Income/Rental '', which changes the interest rate that was originally agreed to.

I have been disputing and requesting validation of a debts I do not owe AND basic

inaccuracies on my credit report for months now, and TRANSUNION has not only

been evasive, they have not provided the requested and official documentation

required by law, nor have they corrected the information, in reference to the

following accounts since last contact. NAME- XXXX, XXXX : XXXX XXXX XXXX

Acct # : XXXX - Not Mine, No proof of debt Or ValidationXXXX XXXX Acct # XXXX

Not Mine, No proof of debt or ValidationXXXX XXXX XXXX Acct # XXXX Not

Mine, No proof of debt or ValidationINACCURATE INQUIRIES : XXXX

XXXXXX/XX/XXXXXXXX XXXXXX/XX/XXXXPlease be advised that this is not a

refusal to pay the debt, but a observe sent pursuant to the Fair Debt Collection

Practices Act, 1 : USC 1692g Sec 809 ( b ) you claim that I owe this. Under the

Fair Debt Collections Practices Act, I have the right to request validation of the
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Southwest Credit Systems, L.P. CA 931XX Consent provided

U.S. Bancorp CA 906XX Consent provided

TransUnion Intermediate Holdings, Inc. KY 410XX Consent provided
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Web 06/03/2015 Closed Yes Yes

Web 06/05/2015 Closed with monetary relief Yes No

Web 06/03/2015 Closed with explanation Yes No
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06/03/2015 Debt collection Medical

06/07/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Account terms
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Fair Debt Collections Practices Act, I have the right to request validation of the

debt you say I owe or gave authorization to pull an inquire. I am requesting proof

that I am the accurate party to these or gave authorization to pull my credit, and a

XXXX, which is binding on me to pay this debt. This is NOT a request for "

corroboration '' via E or evidence of my mailing address, but a demand for

AUTHENTICATION made pursuant to my name Date or Birth SS and correct

address XXXX XXXX XXXX XXXX, KY XXXX accordance with section of the Fair

Debt Collection Practices Act. Or i request this be removed as soon as possible. I

am also requesting the names, addresses and telephone numbers of individuals

contacted or going to be contacted during this time. Absent such proof, you must

correct any erroneous reports of these as mine. Please evidence your

authorization under 15 USC 1692 ( e ) and 15 USC 1692 ( f ) in this alleged

matter. What is your authorization of law for your collection of information? What is

your authorization of law for your collection of this alleged debt? Please evidence

proof of the alleged debt, including specifically the alleged contract or other

instrument bearing my signature or authorization.

This debt is not known to me. I recently requested my Free Credit reports to

access my credit history before I applied for my XXXX mortgage which I have

been diligently addressing my credit so that i would be in a good position when

ready so I request full validation from the crediting company. This request is for

more than just a simple statement without detail. Rather, I must requisition a

careful documentation, including statements, contracts, copies of checks, and any

other pertinent information.

To whom it may concern Checking my credit report the other day I found some

items that I would like cleared up.

First I 'd like to address the XXXX XXXX ... This was included in our Bankruptcy
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Palm Beach Credit Adjustors, Inc FL 334XX Consent provided

Experian FL 328XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/07/2015 Closed with explanation Yes No
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06/07/2015 Credit card
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Billing disputes
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which was final XXXX XXXX 2013. I 'd like to have it removed from my Credit

Report and considered dissolved under our Bankruptcy.

Next ...

XXXX XXXX XXXX XXXX is paid in full. This was supposed to be paid by our

insurance Company but they did n't want to pay 100 % .We fought this and lost.

Next ...

XXXX This debt also was included in our Bankruptcy and I would appreciate if this

item can be removed from my report.

Next ... XXXX XXXX XXXX ....

This Debt was paid off not by Bankruptcy! We paid this off all the way to the final

Payment. No Bankruptcy Discharge on this debt.

After purchasing an item on XXXX on XXXX/XXXX/15, I clicked on the " Go To

XXXX '' link. Instead of then being allowed to choose my payment option as had

always been the case previously -- including twice the very day before -- my XXXX

XXXX was charged WITHOUT MY AUTHORIZATION. Upon realizing what had

just happened I tried for appx XXXX hour to void the transaction and pay by my

usual method, to no avail. I then tried to contact the seller but he was away and by

the time I received a response his assistant had already shipped item. XXXX and

PayPal customer service, when finally reached, were, not surprisingly, no help

whatsoever. Not wanting to alienate the seller after the item had already shipped, I

sent a second payment through PayPal on my regular credit card, and then

disputed the original unauthorized charge. Charge was temporarily removed

pending the investigation, whereupon I was asked to submit documents, which I

did, faxing conclusive proof that the seller had been paid as I had originally
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Synchrony Financial NY 110XX Consent provided
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06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Debt collection Credit card
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intended, but the unauthorized charge was reinstated anyway, despite the seller

now having been paid XXXX. Countless attempts to deal with the company directly

have gone absolutely nowhere.

On XX/XX/2015 I submitted a FULLY VALID check ( convenience check with

plenty of available balance ) to a grocer and it was sent to collections erroneously

as a " returned check '' because they did n't process the check properly. The debt

collector it was sent to lied to me, stating they sent me a notice XX/XX/2015 about

this check being " returned ''. I never received that letter and they sent me a " copy

of the letter '' ( dated XXXX XXXX when they sent it after I called, not XX/XX/2015

), when I discovered the error on my credit report. The bank on which the check

was drawn NEVER RECEIVED the check and thus could not have returned it. I

have that letter in writing from that bank proving it was never received, thus not

returned. Now my credit scores have plummeted, and is marked as a collection.

Just today on XXXX XXXX it is saying the collections were removed, but my score

is still disgustingly low, and it has marred my standing for anyone looking at my

report all this time. It is showing I wrote a " bad check '' when I did no such thing!

My scores were " Excellent '' and now " Poor '' due to something I did not do, and

the involved bank gets off scott free.

My complaint is against XXXX XXXX XXXX XXXX, XXXX ( XXXX XXXX ) for use

of deceptive practices to collect an alleged debt. US Bank was the XXXX owner,

then XXXX XXXX XXXX, then XXXX and finally sold to XXXX XXXX. I received a

letter from XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX trying to collect an

alleged debt. I disputed both times. XXXX XXXX filed a lawsuit XXXX/XXXX/XXXX

with unauthenticated, robo-signed, missing and defective documents and won

summary judgment XXXX/XXXX/XXXX. I hired a lawyer ( XXXX XXXX ) who got

the judgment vacated ( XXXX/XXXX/XXXX ) due to lack of standing, missing and

defective documents.
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Collections Acquisition Company, Inc. MN 559XX Consent provided

U.S. Bancorp IN 462XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No
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XXXX XXXX, XXXX, XXXX XXXX filed a XXXX motion for summary judgment

against me with the same unauthenticated documents, robo-signed documents,

missing and defective documents.

After researching, I found that the signature on Bill of Sale by US Bank appears to

be robo-signed. " XXXX XXXX XXXX '' VP of Loss and Prevention signature is on

the Bill of Sale between US Bank and XXXX XXXX XXXX , XXXX. This Bill of Sale

is IDENTICAL to Bill of Sales in other cases ( Court documents can be supplied on

request ). XXXX XXXX XXXX 's signature on the US Bank 's Bill of Sale supplied

by XXXX XXXX does not match his signature on a Forward Flow Assets

Agreement between US Bank and XXXX XXXX, XXXX. The robo-signing of U.S.

Bank 's Bill of Sales have resulted in inaccurate court affidavits and

pleadingsXXXX XXXX XXXX representing XXXX XXXX XXXX , XXXX signed the

Bill of Sale between XXXX XXXX XXXX , XXXX and XXXX. XXXX XXXX XXXX

signed as Vice President of XXXX and actually is and was President and

Secretary of XXXX.

XXXX XXXX XXXX of XXXX & XXXX representing XXXX XXXX XXXX signed Bill

of Sale between XXXX and XXXX XXXX. XXXX XXXX also has signed as VP of

Sales and Marking for XXXX XXXX XXXX. Her signature is different on every

document that I obtained ( documents can be supplied on request ).

XXXX submitted an unauthenticated Affidavit of Debt from US Bank by XXXX

XXXX XXXX XXXX that does n't meet XXXX State laws. Also, the Affiant, XXXX

XXXX XXXX, does not describe how he has personal knowledge of the company

's daily operations. He does n't describe why there are XXXX credit card

statements and what happen to the rest. He does n't describe how he has

personal knowledge when payments are sent to XXXX XXXX, XXXX and inquiries

are mailed to XXXX, XXXX. Also. He ca n't authenticate the amount of the debt

and how it was calculated. He ca n't provide documentation of the amount of the
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06/07/2015 Debt collection I do not know

06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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last payment as required by XXXX Law. Also, he can not provide last statement

which shows what is owed on the alleged debt. The unauthenticated Affidavit of

Debt is inadmissible and XXXX XXXX knowingly continues to submit it the court.

Also, XXXX XXXX ' Affiant states he has personal knowledge of how US Bank

maintain its business record. In fact, XXXX ' Affiant has never worked for US Bank

and does n't know how US Bank keeps its business records.

XXXX XXXX have brought a lawsuit against me XXXX violating Federal and State

laws to prove Chain of Title by using defective affidavits, robo-signed affidavits and

forged signatures.

I will submit documentation of robo-signing, and forged signatures by certified US

mail upon request.

Called me at XXXX at night also reporting the wrong date on my credit report they

jacked up the date to report longer on my report shady company needs to be fined

and always answers the same way everytime I file a complaint they harassed me

steady and cover out up everytime

On XXXX XXXX I received an alert that a new account had been added to my

credit report. I immediately disputed with all three credit agencies and sent out a

debt validation letter to XXXX XXXX. One week later I receive a print out on their

letter head ( unacceptable since this is not my debt ) XXXX deleted the account

but XXXX and XXXX did n't budge. The last name on the account is XXXX ( not

my name ) I never received a dunning letter, a phone call, a bill Nothing. Just a

surprise account that was previously deleted because the collection agency before

could not validate this bill. This has caused tremendous backlash on my credit

report.

Sending emails, threating to sue and add additional charges resulting in jail time,

calling non stop after XXXX
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Pinnacle Credit Services, LLC ME 046XX Consent provided

Southwest Credit Systems, L.P. OH 452XX Consent provided

Convergent Resources, Inc. RI 029XX Consent provided
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Web 06/10/2015 Closed Yes Yes

Web 06/03/2015 Closed Yes No

Web 06/03/2015 Closed with explanation Yes No
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06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Mortgage Other mortgage

06/03/2015 Credit reporting
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I have repeatedly provided IQ Data with my bankruptcy paperwork, and XXXX with

the paperwork required. This was on my bankruptcy in 2008 and has been

discharged. No matter how many times I tell these people this has been

discharged they will not saying it is an open collection and will not remove it from

my credit report. The people are rude and aggressive and I have had enough.

HelloI have a XXXX mortgage on my home and Green Tree Servicing is the

servicing company. It has been a very trying experience from the very start. I

requested a XXXX mortgage modification and I was told " we do n't do that '', then

they modified it " temporarily ''. I was told that they do n't reduce the principal on

XXXX mortgages at all, even thought they are listed on the HAMP website. XXXX I

have my payments automatically drafted from my bank account and keep getting

letters saying there is a balance. I have never been late on any payment. I called

and the representative does n't know why I am getting the letters. I am guessing

they do n't process payments I sent in to go to the principal of the loan. The most

troubling part is that last week I received a letter from Green Tree stating that my

account was put in default and they made a mistake. I work hard to keep a good

credit rating and this brought down my rating. I checked my mortgage account

online and the balance is still there. Again I call them, they still have no clue.

XXXX XXXX and the Michigan XXXX XXXX XXXX my Federal tax refund in the

amount of {$2700.00} on XXXX XXXX, 2015, however I paid by loan in full with

penalty and interest On XXXX XXXX 2015. The overage was not reflected on my

credit report, not has the full amount been returned. I requesting the following :

because it is a reported error, that all references of XXXX XXXX and Michigan

XXXX XXXX be removed from my Credit report in conjunction to applicable FCRA.

I submitted documentation to Equifax regarding this matter On XXXX XXXX 2015,

there response that was this information was verified, However by reason of the

facts and circumstances supported by the documentation submitted all references
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I.Q. Data International, Inc. WA 981XX Consent provided

Ditech Financial LLC FL 347XX Consent provided

Equifax MI 482XX Consent provided
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Web 06/07/2015 Closed with non-monetary relief Yes No

Web 06/07/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with explanation Yes Yes
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06/03/2015 Money transfers Domestic (US) money transfer

06/03/2015 Bank account or service Checking account

Page 12601 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other transaction issues

Using a debit or ATM card

Page 12602 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to Michigan XXXX XXXX should of been removed from my consumer report.

My father wired me {$20.00}, from XXXX in the middel XXXX ; while I was in the

XXXX. I for got and drove back to XXXX without picking up the money. I have tried

to get my money for the last 20 years. I was told that my dad would have to write

for it. My father is at this time my father is in his XXXX. I told them it was sent to

me I should be able to pick it up and why have n't you sent it back to the sender? I

was then told that I would have to go back to XXXX in order to get the money.

That no matter what the money has to be picked in the state it was sent to. Then

as time went by Money Gram informed me that I ca n't pick the money up no

matter what I do, and I might as well let this situation go unless I get my father to

write and request the money, I will never get my money. They have refused to

even be civil about the situation amd extremly rude, and hang up on me. Money

also refused to tell me where to file a complaint. I just happend to see this on a

money gram recept. I found myself wondering how many other people this has

happend to!! And it is a issue that should be looked into. My dad is now XXXX

years old, at the time the money was sent he was in his XXXX 's. And for awhile

we were so frustrated with how we were treated. Even when I asked to please

have a written policy sent to my email so that I can see for myself why I could n't

pick up my money.

I am a XXXX XXXX resident who works in XXXX XXXX.

I have had both checkings and savings accounts with M & T Bank for several

years. For the past several weeks, I have been experiencing issues using my

checking account. I XXXX noticed this problem when attempting to purchase

groceries at my local XXXX supermarket about a month or so ago. When I chose

the credit option, my card was declined. I knew my account had more than enough

money to cover my groceries, so I instinctively used the debit option, and the

transaction approved. Every week since then, I have experienced the same issue,
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MoneyGram NE 685XX Servicemember Consent provided

M&T Bank Corporation MD 207XX Consent provided
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despite purchasing groceries every Friday at the same supermarket, around the

same time of day for the past year.

Last week, I went to purchase crabs for {$100.00} and once again, my card was

declined under credit although I had the funds. I instead used another credit card. I

called M & T Customer service who informed me that due to high fraud activity in

the area, M & T would not allow credit transactions, and that I have to use debit

because entering my PIN verifies my identity. The customer service agent could

not confirm where the fraud was occurring or how long the bank would inhibit

credit transactions.

Recently, I treated my boyfriend to dinner at XXXX XXXX in XXXX. Our bill was

{$180.00}. When I attempted to pay, the waiter informed me that my transaction

kept showing an error and requested I used a different card. As you can probably

imagine, this was extremely embarrassing. Once again, I resorted to using another

credit card. Knowing I had the funds in my account to more than cover the bill for

the meal, I called M & T Customer Service after leaving the restaurant. XXXX

XXXX employee ID XXXX ) informed me that my card was declined due to fraud in

the area. Once again, XXXX could not inform me where the fraud was occurring

XXXX please note my transactions fail in both XXXX and XXXX XXXX XXXX and

he could not confirm for how long or the monetary amount these transactions

would be stopped for. XXXX also informed me that the next time I go out to eat, I

should call M & T Bank and ask them to allow the transaction to go through. I

informed XXXX that this is unacceptable and also asked him what I should do if

my transactions fail when customer service is closed. He then suggested I take out

cash or ask the company to do smaller transactions that cover the whole bill. I

informed XXXX that this is ludicrous and that I do n't feel comfortable going to the

ATM late at night or walking around with large amounts of cash. I asked XXXX if

there is anything that could be done and he told me no. We ended the call.

Page 12610 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12611 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12612 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12613 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12614 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/07/2015 Credit reporting

Page 12615 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Page 12616 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I subscribed to XXXX for several years in my XXXX XXXX, XXXX, rented

townhouse. In XX/XX/XXXX I decided to move my home/office on XXXX XXXX of

the same year. For XXXX months I asked XXXX multiple times for a way to return

their receiver to them when I left but received no response except I would need it

when I found a new place to live. I had much to do and no time to argue. I left the

satellite dish on top of the unit and returned the t.v. and telephone modem to

XXXX, but XXXX XXXX had still not revealed where their receiver could be sent,

though the account was closed. So I put it in the back of my car. XXXX months

later ( the time limit to re-attach the receiver was over ( XXXX XXXX ) and I still

had no fixed address. In XX/XX/XXXX I tossed the receiver in a garbage can in

XXXX, XXXX as I headed northeast again. Someone found it and returned it to

XXXX for shortly thereafter I started getting e-mails from them about a balance

owing, but by the time I 'd moved into a long-term rental they had already decided I

owed them {$480.00} for a non-account and reported it as unpaid and overdue to

XXXX in XXXX, XXXX. This is now on my TransUnion credit report.
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I paid {$200.00} toward my balance on XXXX XXXX. My due date was XXXX

XXXX. After that date passed, I began receiving collection calls stating my account

was past due. When I explained that I made my payment early, the

representatives kept saying that the payment I made on XXXX XXXX went toward

my XXXX balance, even though I already paid -- on time -- in XXXX. They then

stated I would need to make ANOTHER a payment for XXXX to get my account

current. They claimed there was nothing they could do in their system to apply the

XXXX XXXX payment to my XXXX XXXX due date. And even by making the

additional payment, there was nothing they could do to make sure my " late

payment '' would n't be reported to the collection agencies. On top of everything,

each representative I spo to seemed to have no idea what my problem was! They

could n't understand that my payment on XXXX XXXX was an EARLY payment for

XXXX XXXX. Whether it was due to a language barrier or sheer incompetence,

the company line of " I ca n't do this, that 's not possible, nothing can be done '',

XXXX, is terrible customer service. Try being more solution-oriented and stop

treating paying customers like criminals by sending them to collections. How dare

you treat me that way and then have the audacity to charge me an additional

payment forcefully so I would avoid having a ding on my credit report.

As of today, my credit report now shows that I was over my balance limit. It went

over balance due to a late-charge fee, which they then removed. The over-balance

information is now currently wrong, but it is still on my credit report.

I applied for an independent foreclosure review and the Indymac then transferred

to XXXX XXXX XXXX now serviced by Ocwen sent correspondence that I was not

in foreclosure and that the mistake was due to a misplaced payment yet I have

fees on my account amounting to approx XXXX. I have sent letters in XXXX XXXX

to all XXXX mortgage companies above and have not received a response. I also

requested a copy of my original loan application, HUD -1 as well as copies of any
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Capital One OR 971XX Consent provided
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and all assignments of my deed of trust filed in Maryland land records. I have only

received a letter from Indymac stating that they have received my request but I

have not received any documents or copies nor resolution to my foreclosure fees.

I am currently waiting on approval on a home mortgage. Everything was looking

great and the process was almost through until we came to a snag. My credit

report had to be pulled up again and it currently shows that I have XXXX late

payments in XXXX, XXXX and XXXX. However, I called and spoke with Ally

Financial personally and they assured me that there was not a late payment for

XXXX since the payment is not due until the XXXX. I am asking that you please

retract not only the XXXX late payment that is showing up, but also the XXXX and

XXXX as well. I have been a long time customer with Ally Financial and have

never missed a payment. The reason for this recent delay in payment is because I

have had to make improvements on the house for the inspection to pass and loan

to go through XXXX new roof costing {$2700.00} XXXX .Please consider this

request. Owning my XXXX home at age XXXX has been a dream of mine. I hope

you can help me with this. In order for that to happen my credit score has to come

up and this is the only way it can happy. Thank you in advance for your anticipated

cooperation.

Sincerely, XXXX XXXX

The credit card company for Home Depot ( Citi ) removed a late charge on my bill

that I paid completely, but by the time they removed it, another late charge on the

late charge happened. These cascading late charges ( on the late charge waived )

are the only outstanding amounts due this company. The only balance on this card

is late charges on late charges for XX/XX/XXXX ( {$25.00} ), XX/XX/XXXX (

{$25.00} ), XX/XX/XXXX ( {$35.00} ) and interest for XX/XX/XXXX on this "

promotion balance ''.
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Ally Financial Inc. MI 484XX Consent provided

Citibank IL 615XX Consent provided
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I would like a written explanation as to why I am being charged {$510.00}.

Over three year 's ago ; I went through a Civil Litigation with XXXX XXXX XXXX, in

which I though was resolved. The problem that I 'm currently experiencing is that

XXXX XXXX XXXX and Experian Credit Bureau is reporting inaccurate information

on my credit report, in which I 've explained to Experian numerous of time. From

my understanding if a creditor does n't report correct information on a consumer

credit file it is assumed to be illegal and MUST be removed immediately. In my

case XXXX XXXX XXXX is n't reporting their information currently. First, and

foremost I no longer owe the amount that they are currently reporting on my credit

file, which is cause tremendous harm to my credit report and credit score.

Furthermore, it increases my debt to ratio in a negative way, which also impacts

my overall credit report and score. If XXXX XXXX XXXX and Experian can not

report accurate information on my credit file is it against the law? I would like for

this information to be removed from my credit report immediately.

Thank you, XXXX XXXX XXXX XXXX

Since XXXX of 2013, we have been attempting to save our home from

Citimortgage 's repeated attempts to foreclose, despite our best efforts to remand

the past due amount, then apply for hardship assistance, then be forced to wait

months and months for any answers- We now see that this deceptive and

potentially illegal systematic attempt to ensure we can NEVER afford to get caught

up is in fact the desired goal and standard operating procedure of Citi in its

delinquent mortgage handling. We have been asked to submit over XXXX

separate packets of basically the same, highly sensitive and largely unsecure

personal information for over XXXX months to Citi and its forclosure attorney

under the guise of actually helping us resolve the outstanding debt. Each time we

are told some minor detail was forgotten or that a new set of pay stubs, employer
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verification. etc is needed and the total amount owed keeps rising to a point we

can NEVER hope to feasibly afford- all due to the consistent pattern of

procrastination and delay by Citi in its '' hardship review '' or underwriting process.

Had we been allowed to keep making payments throughout this ordeal- we would

be no further than XXXX or XXXX payments behind. As it stands, after Citi illegally

cancelled my electronic payments in XXXX 2013 and stopped taking payment (

because they were intent on foreclosure ) since then we owe over {$10000.00} in

legal fees, missed payments, etc. in a home we have outgrown and have negative

equity in after XXXX years. My american dream, along with my credit have been

broken by Citimortgage and it simply is not right and needs to be addressed so

others wo n't have to endure the same financial disaster we have been pulled into

by Citi. My wife an I are XXXX and have limited earning potential, making it even

more difficult to address such a monstrous amount that should NEVER have

gotten so high in the first place! Citi is solely responsible for this and should be

punished for their malicious and repeated attempts to take away a home for my

children!

XXXX XXXX XXXX sold my mortgage to Carrington Mortgage Services in XXXX

2015. Carrington sent me a new escrow statement indicating that they have

decided to collect XXXX of our escrow amount in accordance with federal law. My

payment is increasing by {$130.00} a month. XXXX XXXX XXXX never did this

and even when an escrow shortage occurred my payment increases were no

more than {$50.00}. I am angry that a mortgage company is allowed to get away

with this type of treatment. Particularly when the shortage has been artificially

manipulated by making escrow disbursements XXXX month before they are due!

My current loan to value ( LTV ) ratio of my mortgage is " at or below 80 % ''

according to my bank. The equity that I have paid into my mortgage is about 22 %

now. However, my bank wo n't cancel my private mortgage insurance ( PMI ). I 've

Page 12645 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12646 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Carrington Mortgage Holdings, LLC. NY 130XX Consent provided

Bank of America DC 200XX Consent provided

Page 12647 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/07/2015 Closed with explanation Yes No

Web 06/07/2015 Closed with non-monetary relief Yes No

Page 12648 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1409697

1409702

Page 12649 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/07/2015 Credit reporting

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Credit card

06/03/2015 Mortgage Conventional fixed mortgage

06/07/2015 Mortgage Conventional fixed mortgage

Page 12650 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Cont'd attempts collect debt not owed Debt is not mine

Other

Loan servicing, payments, escrow account

Credit decision / Underwriting

Page 12651 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



never had a late payment in the almost XXXX years that I have had this mortgage.

This costs me {$140.00} per month.

I ran my credit report earlier this year and found that TransUnion was listing

multiple incorrect addresses associated with my name. On XXXX/XXXX/15, I

wrote them asking for XXXX to be removed. ( The other incorrect addresses they

listed were obvious typos & duplicates and, given the TransUnion incompetence

that demonstrated, I thought I 'd keep it simple for them. ) While they removed

XXXX of the incorrect addresses, they left the XXXX. On XXXX/XXXX/15, I again

wrote requesting they removed this third incorrect address. Instead of removing

the address, they sent me another copy of my credit report. ( It 's a good thing I did

n't ask them to correct the stale phone numbers and employment data they have

listed. )

I did not have XXXX in XXXX 2011

I had a XXXX credit card with continental finance I never missed a payment then

all of the sudden the company said my online account as no longer valid because

they changed to a XXXX company. I never received my new card and I continued

to call the old company and I got no help. I made a payment on my old account for

the balance but the representative afterwards could n't find it when I got a call from

a credit agency after my card had gone into collections. I never received my new

card and I keep getting calls from creditors about this account that has no way of

paying it. I feel like I had been scammed

For the second year in a row my mortage company Shellpoint mortgage has not

paid my school taxes which are escrowed and the school is threatening that this is

going to their attorney now. These were due XXXX of last year 2014.

Wells Fargo Home Mortgage sold my home loan without disclosing that they were

selling it as required by California State Law. In addition, I missed a payment

several years ago that I could have made if I Wells Fargo had informed me I could
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several years ago that I could have made if I Wells Fargo had informed me I could

use my impound account to make that payment. They intentionally kept that

information from me in an attempt to foreclose on my house because I had a large

amount of equity established in the property. I met with them at a loan modification

meeting arranged by them some time later, and asked them to take the XXXX

payment I missed and put it on the back of my loan. They refused my request for a

loan modification by stating that I was not eligible for that process. They charged

me for an appraisal however that they never told me they were ordering and

added the charge at the close of my escrow in XXXX.

At the close of my escrow recently, Wells Fargo collected XXXX for alleged late

payment fees, but refunded the money a few weeks after close of escrow. They

explained in a letter that they had collected the late fees in violation of California

State Law and were refunding the money with their apologies.

With those fees refunded I was never charged a late fee by Wells Fargo during the

entire duration of my mortgage. When I applied for a mortgage to purchased a

new house, I was informed that Wells Fargo is reporting XXXX " thirty date late ''

payments on my previous mortgage with them. That reporting has destroyed my

credit score, and is preventing me from obtaining a mortgage now.

So Wells Fargo intentionally withheld information that would have prevented me

from missing the XXXX payment I missed in the XXXX years I had a mortgage

with them. They refused to help by modifying my loan. They sold my loan without

advising me, which violated state law. Then they report XXXX " XXXX day late ''

payments on my mortgage when they never charged me a late fee. When I ask

them to correct their reporting they refuse and added a statement to the reporting
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which further damages my credit score.

This is the worst example of Banking Industry misconduct that I have ever seen.

Wells Fargo did whatever it wanted to do without regard for law or human

decency. They started off by trying to steal my house, and when that did n't work

they punished me by trying to ruin my life.

In XX/XX/XXXX and XX/XX/XXXX, I XXXX XXXX XXXX, had reported fraud to all

three Credit Bureau. Someone got a hold of all my credit cards and social security

number, and was purchasing things in my name. XXXX XXXX XXXX is not my

debit. This has been ongoing for 9 years now. If this was my debit I would have no

problem paying it, but this is not my debt. Can someone look into this so I can put

this behind me? At the time that this happen in did n't know I had to report this to

the police and get a police report. I went to apply for something and when they

rejected me I asked them why and they told me I had too many negative things

reported on my credit report. When I told they what happen they asked me do I

have a police report on this, and I said no they told me I should have report it and I

did. The law office was provided with old credit report to show that I had a fraud

alert on my credit and I also provided police report to both XXXX, XXXX

Receivables as well as the law office involved in the case. XXXX XXXX XXXX

from XXXX in XXXX is my financial counselor helping me ; her phone number is

XXXX, you have my consent to discuss the matter with her.

I feel that I have been scammed by XXXX XXXX due to deceitful marketing letters.

I wrote XXXX promotional checks for purchases that they sent me. The XXXX

XXXX was in XXXX XXXX and the XXXX XXXX that I wrote was in XXXX XXXX.

The XXXX check had a term of 0 % interest until XXXX XXXX and the XXXX

check the promo was 0 % interest until XXXX XXXX. The letters that I received at

that time did not have any " Special Notice '' box that they have recently added to
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their most recent offer letter. Now they explain in that box on the letter that in order

to avoid interest you need to pay your account balance in full. On

XXXX/XXXX/XXXX I received a credit for the amount of {$48.00} for interest

charged for the past 4 months after I called and complained that I felt that this was

deceitful and felt I was being scammed. I have now been charged interest on my

last statement and will continue to be charged interest going forward on these

XXXX purchases which I was let to believe was at 0 % interest. I had always paid

in full in the past but I will not pay in full for these XXXX purchases since I was

given an offer of 0 % interest until the dates I mentioned earlier and there was no

explanation back then on their promo letters explaining that to avoid interest I

needed to pay the entire amount in full including the 0 % interest purchases. I find

it very interesting that they have now included on their 0 % promo letters this

special box and in bold " Special Notice '' since I made the call to complain.

Our law firm leased XXXX safe deposit boxes, going back, according to bank

records, to 1997. The bank has mismanaged our account records, so that now

they do not recognize any of the partners as authorized for safe deposit box

access.

The collection agency reported several collection accounts on my credit report

without providing any notices of verification of debts all in violation of the FDCPA

and FCRA.

back in XX/XX/2013 i filed a bankrutcy and one of the creditor was XXXX county

experian sent one of there worker down to public records without knowing the fact

of the account being discharge and put it on my credit report themselves i call the

the comapny to see if they added and was told no by one of there superviosor i

call experian to see whybthey added to my report the manager XXXX said they

have a right to send a worker to get public information on a consumer and can add

it to there report themselves this is experian stating they can do this how it it they
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Communication tactics Threatened to take legal action
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can add and take off what they want and mess a person report up i have also sent

them a police report for identity thief because there was XXXX inquiry on my

report that i did not do and they stated they do not have to delete also they sent

someone to retrieve all my old bankructy information and they place it on my credit

report that a mess they literally sent a representative from there company to get

bankrupty information and place it on my report when i call the bankruptcy court to

see if they place it on there they said no they are not allowed to pace any court

information and plus how did experian know the bankrutcy belong to me from what

the court said they do not share any information on people who file so my question

is can a credit Bureaus do what they want mess people credit up because they

have the right to add what they want

My student loan was sent to a collection agency XX/XX/XXXX.

I have been making XXXX monthly payments on my loan, and have never missed

a payment. Last month on XXXX XXXX, I was let go from my employer and had

no savings to cover expenses. I called XXXX XXXX XXXX XXXX, the collection

agency handling my loan to let them know I would be unable to pay my loan until I

found employment. I told them I was renting and had no assets and since I was

unsure how long I was going to be unemployed and what my unemployment would

entail, I needed to make sure that I have enough funds to cover the essentials,

rent, food, health insurance, etc. I told them as soon as I was in the position to

make payments I would reach out to them. I anticipated it would take a couple of

months at most. At the time of the call, they suggested that I take out a loan

against my 401K, but I told them that it did n't make sense for me to go further in to

debt since such a loan would be interest bearing and I would end up owing more

then I do now.
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Access Group IL 606XX Consent provided
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Web 06/07/2015 Closed with explanation Yes Yes
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1409730
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06/03/2015 Credit reporting

06/03/2015 Mortgage Conventional fixed mortgage

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Credit reporting company's investigation Problem with statement of dispute

Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt was paid
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On XX/XX/XXXX, I received a letter from XXXX XXXX , XXXX, that stated the

following, " We are in the process of requesting suit authorization from our client. It

has been determined that you have assets. This account is being scheduled to be

forwarded to an attorney. Our client requires that we take this action when normal

collection efforts do not resolve the outstanding debt. We will not make an

exception to this requirement. Unless payment in full is made to our office in

fourteen days, or you contact our office to discuss a reasonable repayment

arrangement, your account may be referred to an attorney to determine

appropriate action. " The letter is harassment and is misrepresentation. I have no

assets, I do n't own a car. I rent and as I have told XXXX, I am currently not

working. Further, I had just contacted them to let them know all of this as well. The

tone of the letter threatens lawsuit, and after just one month of no payment since

outrageous. Further, it is unclear if Access group, the underlying creditor will even

take such action, but the tone of the letter leads once to believe that it is the case.

Equfax reported, for years, an erroneously {$100000.00} tax lien which was

satisfied years ago. They finally corrected that, but now their report also

erroneously lists a debt of {$320.00} which is listed by XXXX. I requested, by

certified mail ( with proof of receipt by XXXX ), of this XXXX year old puroported

debt and they sent nothing. Yet Equifax refuses to either require XXXX to furnish

the documentation or drop the claim. XXXX is sued for this type actions frequently

and Equifax knows or should know that.

XXXX/XXXX/15 I called Green Tree Servicing to ask them questions about my

account when they transferred me to my account specialist who was in charge of

screaming belittling me and asking me why I had not paid for my XXXX XXXX. I

have an entire month to pay for it.

Just assuming here; I called and paid off the old XXXX bill and they charged my

account XXXX. Contacted XXXX and they had no record of being XXXX charged
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Equifax FL 322XX Consent provided

Ditech Financial LLC CA 907XX Consent provided

Diversified Consultants, Inc. OR 973XX Consent provided
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Web 06/03/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with non-monetary relief Yes No

Web 06/10/2015 Closed with explanation Yes No
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06/07/2015 Mortgage Conventional fixed mortgage

05/22/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Getting a loan Can't qualify for a loan
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so they bank fixed it right up cause there was XXXX from XXXX. Now it still shows

I owe then when I paid it off in XX/XX/XXXX. Honestly this company should not be

in business if they can't keep accurate records.

I pay my mortgage on time every month via the website. Last month when I tried to

make my XXXX payment it would not accept my payment stating my payment was

past due again my payments are made on time every month. When I called

Ocwen I spoke with XXXX Id # XXXX she keeping stating that my payment was

past due which was incorrect I ask to speak with a manager or supervisor spoke

with XXXX XXXX id # XXXX he researched this and stated that my payment was

not applied to my account in XXXX and was trying to charge my a fee to make the

XXXX payment again never late company error try to make me pay for the fee to

accept my payment over the phone the website would not accept my payments via

stating my payment was over due. After stating my case the gentleman stated the

fee would be waived and that the site would be corrected today I am trying to

make my payment again the website states my payment is past due. Please help

with this situation I am so tired of companies doing to consumers thinking we are

stupid and they can do whatever they want. Changes need to take place with

these companies

My wife holds a conditional XXXX. She applied for a loan with Sun Trust for part of

her educational costs, and I agreed to co-sign the loan. Sun Trust indicated in its

eligibility requirements that permanent residents were eligible to apply for a loan.

We received initial acceptance of our application and began the process of

supplying all required documents. At the end of the process, Sun Trust rejected

our application saying that they would not provide a loan to a conditional XXXX

holder. This requirement is not stated in their eligibility requirements. If it had been,

we would n't have applied to them. As a result, we wasted a good deal of time and

effort in fulfilling their documentation requirements, and I may have suffered
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Ocwen VA 236XX Consent provided

SunTrust Banks, Inc. NY 112XX Consent provided
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Web 06/07/2015 Closed with explanation Yes Yes

Web 05/22/2015 Closed with non-monetary relief Yes No
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06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Closing/Cancelling account
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adverse consequences to my credit report because of their credit inquiry and

ultimate rejection of our loan application.

I asked via certified letter on XXXX/XXXX/15 for a debt validation to Enhanced

recovery co. for an alleged debt of {$200.00} that I owed originally to XXXX XXXX

XXXX in 2012. XXXX months have past since my original request and I still did not

received any proper documentation ( re : copy of last invoice from XXXX XXXX to

my attention ) to support this debt. Without any response from them I subsequently

reported them on XXXX XXXX, 2015 to the CFPB, Enhanced finally responded in

writing on XXXX XXXX 2015 stipulating : '' Our agency request related

documentation materials associated with the account from XXXX XXXX cable.

Upon receipt of any materials from our client, our agency will forward the

documentation to XXXX XXXX Address on file. " More than XXXX days have past

since this letter and I 'm still waiting for the proper documentation validating this

debt.

They are however still reporting me monthly to the credit bureaus.

I have had a XXXX branded XXXX XXXX credit card from FIA Card Services for a

couple of years. I have always paid the bill on time and in-full. In XXXX of 2015,

after a string of occasions where the credit card became " locked '' due to

suspected fraudulent activity, I elected to cancel the card. I phoned in on XXXX

and asked for my account to be closed. Rather than closing my account, they

reissued a new credit card. To my horror, I learned in XXXX that the account was

actually still open and that they were posting charges to it XXXX including some, it

seemed, that were back-dated to XXXX and XXXX but had never appeared before

). I XXXX again asked for the account to be completely cancelled. They assured

me it would be. It was not. I then called again, on XXXX XXXX and spoke to XXXX

people XXXX XXXX and XXXX in 'Credit ' ). They said " not to worry, the account

was fully cancelled '' but that certain recurring charges might still post. I asked
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Company disputes the facts presented in the complaint
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ERC CA 900XX Consent provided

Bank of America CA 941XX Consent provided
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Web 06/07/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with explanation Yes No
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06/08/2015 Credit card
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Other fee
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them to fully cancel and deny any recurring charges. They said they would see

what they could do and would call me back. Which they never have. Now, in

XXXX, the account still appears to be open with charges recurring. I feel trapped

by this company ; they are clearly keeping my account open for credit purposes.

And while I have been paying the bills in full, I simply want the account cancelled. I

have never had this experience with a credit card company -- where they promise

to take a specific action and never do.

I was billed {$1700.00} from Bank of America. I went on the mobile app and paid

the bill using my XXXX Bank account. About a XXXX later I discovered that Bank

of America tried to draft out of an old account I used to use, but have only used

once in the past XXXX months. My old bank ( XXXX XXXX XXXX ) ran it XXXX

and charged me {$60.00} in fees, in addition to Bank of America charging me a

{$25.00} returned payment fee. I immediately contacted Bank of America and the

representative told me that it was a mistake on their app and they would take care

of it and I would see it fixed on my next statement. I paid for the bill that day out of

the correct account and it did go through. A few weeks later when my statement

came, it was not fixed, so I called Bank of America again and was told the same

thing. Again, it was not fixed. I called Bank of America for a XXXX time and spoke

with XXXX and superior of card financial services, XXXX who both told me that I

would get refunded their {$25.00} fee, but not the {$60.00} they cost me from

XXXX. I was told that even if it was their fault they were not authorized to fix it and

that I should contact my financial institution myself. I contacted XXXX and was told

by XXXX XXXX, who was ever so helpful, that in these kinds of circumstances, the

institution who caused the problem would typically rectify it from their end, which is

what I was originally told by Bank of America. I do n't understand why Bank of

America, who could easily contact XXXX and fix this, would want to defraud me

out of my {$60.00}. I would appreciate anything you could do to assist me in this
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Bank of America CO 802XX Consent provided
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Web 06/08/2015 Closed with monetary relief Yes No
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06/08/2015 Credit reporting

05/22/2015 Debt collection Medical

06/03/2015 Credit card
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Credit reporting company's investigation Problem with statement of dispute

False statements or representation Attempted to collect wrong amount

Credit card protection / Debt protection
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matter.

I have disputed an account on my credit report with Transunion over XXXX times

in the last six months. I advised Transunion that the information the US Dept of

Education is reporting is incorrect. US Dept of Education is reporting that I have a

monthly payment of {$3400.00}. I have also disputed this with the Dept of

Education. The loan amount is only $ 4K so how can you have a payment of

{$3400.00}. Transunion is not verifying this information as the last time I called in

to dispute was XXXX/XXXX/2015 and transunion completed the dispute and

emailed me on XXXX/XXXX/2015 with no change to the account. This action is

causing me to look like I have high monthly payments and is causing me to be

denied credit. The FCRA requires that information reported is accurate and

detailed. I plan to contact an attorney to see about possible litigation against

Transunion if this is not resolved. The other bureaus does not show a payment for

this account.

Bills from debt collector, Transworld Systems, for debt on a XXXX bill from XXXX

XXXX XXXX in XXXX. Illinois. Bills have continued over 1and 1/2 years despite

acknowledgement of erroneous billing XX/XX/2013.. Additional charges added 1

and 1/2 years after resolution of issue in XXXX 2013.

Bill is for a deceased relative ( deceased in XXXX 2013 ) that the XXXX says we

are not liable for. We are not the guarantor or estate executor for the deceased

relative.

Applied for Verve mastercardNever received cardCharged {$120.00} annual fee

on XX/XX/2015 but never got card or activated it.

Cardholder services said card mailed out XX/XX/2015, three days after i was

charged.

To me this should be illegal.

This has happened to many people that i read about online.
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TransUnion Intermediate Holdings, Inc. MD 207XX Consent provided

Transworld Systems Inc. IL 626XX Older American,

Servicemember

Consent provided

Continental Finance Company, LLC AL 351XX Older American Consent provided
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Web 06/08/2015 Closed with non-monetary relief Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No
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06/08/2015 Consumer Loan Vehicle loan

06/03/2015 Debt collection I do not know

06/08/2015 Credit reporting
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Problems when you are unable to pay

Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Account terms
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This has happened to many people that i read about online.

XX/XX/2015 the Consumer Financial Protection Bureau ( CFPB ) ordered

Continental Finance Company LLC, a subprime credit card company based in

Delaware, to refund an estimated XXXX to approximately XXXX consumers who

were charged illegal credit card fees. The agency found that the company 's " fee-

harvester '' subprime credit cards misrepresented certain fees and hit consumers

with illegal charges. The order also requires the company to pay a civil penalty of

{$250000.00}.

they are still doing this!

About 5 months ago we opened a car loan through a dealership.. Then ran my

credit about XXXX to XXXX times that day to try to get us approved. GM picked it

up at a I want to say at 17 % interest.. The dealership also marked up the car.

Bottom line is we were ripped off by both the dealership and GM

It has taken years but my credit report has been cleared. This is the third attempt

this company has tried to collect a paid or old debt. XXXX attempts by mail which

has been ignored and this morning XXXX/XXXX/2015 at XXXX XXXX by phone. I

was kept on hold for XXXX minutes. Then a clerk tried to get me to verify

information about myself after I told them not to contact me again. I want this

company to leave me alone.

On XX/XX/XXXX I ( XXXX ) purchased a round trip ( XX/XX/XXXX to XX/XX/XXXX

) flight ticket for {$1300.00} to XXXX XXXX from XXXX using my XXXX XXXX

credit card to visit my ailing father.

I also purchased a flight insurance for {$82.00} to protect for 100 % refund incase

of trip cancellation. Ten days later, I was advised of the XXXX in XXXX XXXX and

called XXXX to cancel the flight becauseof the latest news of XXXX outbreak in

the country I planned to travel.

XXXX started to argue that the airline has to accept the cancellationfor a refund ...

Page 12722 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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GM Financial PA 190XX Consent provided

American Coradius International LLC MD 207XX Older American Consent provided

Experian NJ 088XX Consent provided
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Web 06/08/2015 Closed Yes Yes

Web 06/09/2015 Closed Yes Yes

Web 06/16/2015 Closed with explanation Yes No
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05/22/2015 Mortgage Other mortgage

06/08/2015 Bank account or service Checking account
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Loan servicing, payments, escrow account

Deposits and withdrawals
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otherwise I will forfeit the payment made for the trip. Itold this agent that the

transaction was made with XXXX and there is aninsurance coverage to cover full

refund of {$1400.00} less {$82.00} ( insurancecost ). I explained to the agent that

the trip to XXXX XXXX is prohibited for non essencial travelers according to State

Department. I did not get a response from XXXX. I then called my credit card

company, XXXX XXXX and denied the charge. The amount wascredited to my

account while XXXX XXXX advised XXXX about mycomplaint. XXXX rejected my

complaint and XXXX reinstated the costincluded monthly interest rate of 22.9 %

since XX/XX/XXXX. I have objectedto the bill and monthly interest and sent a

complaint letter ( Case No.

XXXX and No. XXXX XXXX on XX/XX/XXXX with all records oftransaction

including insurance coverage and warning from the nation 's CDCto not travel to

XXXX XXXX has ignored my objection, and insteadcontinue to send me bills of

outstanding payments, adding monthlyinterest, stopped the use of the credit cards

and has sent bad credit recordthat has now created problems with me getting a

loan to purchase a home for me and my family. see attached record of dispute.

I request that XXXX XXXX be investigated for its abuse of consumer protection

law and immediately clear all negative reports under my name, XXXX XXXX at all

three credit bureaus.

failing to accelerate the loan prior to initiating a foreclosure action.

I contacted my bank, PNC Bank, to inform them that my credit card had been over

charged at a restaurant. The cost of my bill was {$10.00}. After paying my bill, I

was informed by the manager that " I was overcharged a little '' but if I contacted

by bank the next day they would resolve it. I was then given a receipt for {$10.00}.

After checking my account the XXXX day, I noticed that I was charged {$1100.00}

in addition to my {$10.00} bill.
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Ocwen SC 296XX Consent provided

PNC Bank N.A. MD 207XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with monetary relief Yes No
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06/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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After filing a dispute with the bank the next day, I was informed that I would need

to provide proof of my original {$10.00}. I explained that I lost the receipt from that

night and was told to contact the restaurant for a duplicate receipt. After several

conversations with the restaurant manager, I was told that he no longer had a

copy of the receipt and would have to " get back to me. " After XXXX months of

calling the manager, it was clear that he was not taking my request seriously. I

contacted PNC Bank to inform them about the situation and ask them to help me

by contacting the restaurant directly. XXXX XXXX, the woman handling my

dispute, told me that they would try contacting the restaurant but if they could not

get the proof they needed, I would be responsible for the charges.

To date PNC bank, has done nothing to assist me in resolving the issue with this

fraudulent charge and has deemed me responsible for the {$1100.00} charge. I

have since spoken with the manager of the restaurant and he is still " checking on

the matter. '' He also denies receiving any communication from PNC Bank.

As a loyal customer of PNC Bank, I have entrusted my money to this bank

believing that if anything misfortune occurred that they would do everything in their

power to assist me in protecting my money. I never imagined that if a fraudulent

charged ever occurred that I would have to become a private detective and

investigate the matter on my own. PNC bank has neglected their responsibilities

as a financial institution and should be held accountable.

placing that I have a debt from a discharged BK wich is false in order to damage

my credit for a file already known as ID theft. They simply bought the debt from

someone who had to remove it. There is no contact information for themHere is

the link from consumers talking about these criminals XXXX XXXX XXXX XXXX &

XXXX & XXXX XXXX XXXX XXXX & XXXX

Page 12736 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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ERC CA 926XX Consent provided
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Web 06/10/2015 Closed with non-monetary relief Yes No
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06/03/2015 Mortgage Conventional fixed mortgage

06/03/2015 Credit card

06/08/2015 Mortgage Conventional fixed mortgage

06/03/2015 Student loan Non-federal student loan

06/11/2015 Mortgage Home equity loan or line of credit
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Loan servicing, payments, escrow account

Closing/Cancelling account

Loan servicing, payments, escrow account

Can't repay my loan Can't get flexible payment options

Loan servicing, payments, escrow account
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I closed on my loan last year and escrowed for taxes and insurance- I have

repeatedly submitted a copy of my HUD 1 and Initial Escrow Account Disclosure

statement which clearly identifies that my account was set up with escrows for

both taxes and insurance. I had to submit the documentation several times and

Ocwen refuses to acknowledge that I am escrowing for insurance as well as taxes.

PayPal Credit ( dba BillMeLater ) refuses to post refund from XXXX to my account

in a timely manner, claiming it take XXXX weeks to process. They further refuse to

provide on-line access so that I can check on the status without using their call

centers. They are continuing to apply late fees and interest to an item that was

refunded and close the account. I believe that this company is engaged in

deceptive and fraudulent practices.

I have never had a late payment in XXXX years. When my loan got transfered to

ocwen they have reported me as late every month since.

I have sent ocwen transcripts from XXXX bank on at least XXXX occasions. XXXX

sends the payments on time every month.

ocwen just sent me a foreclosure notice based on late payments.

THERE HAVE NEVER BEEN LATE PAYMENTS!!

My home is being STOLEN from me by fraud.

I sent a copy of XXXX 's payment info to CFPB and they sent me a list of things to

send to them XXXX of which was the list I had already sent them!!

Since XXXX wires the payments most of the things on that list never existed!

I have asked ocwen XXXX of times to tell me which payments were late.

ocwen totally refuses to do this.

I am not able to meet my monthly payments due to me working part time. Navient

refuses to understand my economical hardship.

Bank of America is reporting, or rather holding to what Countrywide previously

reported, that I was XXXX days late on paying my mortgage on XXXX different

Page 12743 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12744 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen IL 601XX Consent provided

PayPal Holdings, Inc. PA 193XX Consent provided

Ocwen VA 221XX Servicemember Consent provided

Navient Solutions, Inc. VA 245XX Consent provided

Bank of America TX 750XX Consent provided

Page 12745 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/03/2015 Closed Yes No

Web 06/03/2015 Closed with monetary relief Yes Yes

Web 06/08/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No
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06/08/2015 Credit card

05/22/2015 Debt collection I do not know

06/11/2015 Mortgage Conventional fixed mortgage
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Billing statement

Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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occasions. I have disputed them with the XXXX different credit reporting agencies

but BofA, I feel does n't do a proper investigation into the matter and will not take

the negative claims off of my report.

My company has a credit card account with Capital One. They have been charging

interest on this account even though the card is paid off every month.

We have to call them each time to obtain the credit for the illicit interest charge.

Capital One considers a payment late if not received on a particular date and does

not consider the post mark date as the date of payment.

If Capital One receives the payment XXXX day or XXXX days later than the

published due date the annual percentage rate increases to 29.4 % which seems

predatorial.

A company called NAF Solutions has been calling my mother, my in laws and my

wife 's job claiming that I wrote a check for XXXX and have me on video writing it

and did not pay. I have never written a check for this amount and have called

repeatedly asking them to stop calling my relatives, and that I do not owe this

money. I looked them up and they are based in florida, their XXXX paperwork

expired and the company was dissolved in XXXX, therefore they can not collect

anyway. I do not know how these people retrieved my mom 's #, my in-laws #, and

my wife 's work # because I have never used these numbers on any credit file or

anything. Their # is XXXX XXXX XXXX, their site is http :

//nafsolutions.weebly.com, another # they used is XXXX XXXX XXXX.

Called XXXX Suntrust HAMP Settlement Friday evening XXXX XXXX in Refrence

to Suntrust Hamp settlement. My question was WHY do n't I qualify. It is a XXXX

Loan. I waited on call back from XXXX neutral party XXXX XXXX XXXX XXXX on

Wednsday XXXX XXXX. Got an email from XXXX XXXX on XXXX XXXX XXXX

stating that I am eligible to participate in the settlement and a Participation Packet

would be mailed to me at address on file. I received another phone call and email
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Capital One FL 323XX Consent provided

Emory Enterprises, LLC LA 704XX Consent provided

SunTrust Banks, Inc. VA 236XX Consent provided
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Web 06/08/2015 Closed with non-monetary relief Yes No

Web 06/01/2015 Untimely response No

Web 06/11/2015 Closed with explanation Yes Yes
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06/03/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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on XXXX XXXX from XXXX saying " sorry for the confusion but the person that

sent me the email saying that I 'm eligible made a mistake '' and now I do n't

qualify. I sent another email yesterday XXXX XXXX asking to give detailed

explanation of why do n't I qualify when my loan meets all the requirements to be

eligible for settlement. A lot of confusion going on. I would like to know why I 'm not

eligible when my loan fell in between the time frame for the Suntrust HAMP

Settlement. I filed XXXX loan modifications in XXXX and XXXX during the HAMP

settlement time frame.. They asked for documents that I had sent repeatedly

leading up to my foreclosure date. I made XXXX trial payments. The loan was a

XXXX loan. My loan # XXXX. Property address was XXXX XXXX XXXX XXXX

XXXX XXXX.

I purchased a XXXX through a XXXX dealer and financed it through Hyundai

Motor Finance ( HMF ). I set up autopay to HMF from my checking account. The

loan was paid off in XXXX of 2015. HMF debited my account more than was due

for the final payment. Then HMF continued to debit my account each month after

the loan was paid off ( and after I had received the pink slip from the California

DMV ). I called HMF on XXXX XXXX to revoke autopay and to get my money

back. Autopay should have been automatically stopped when the loan was paid. I

repeatedly asked HMF why this did n't happen but no one would answer the

question. HMF insisted that the only way to return the funds was via paper check

after XXXX business days. They did not revoke autopay and debited my account

again in XXXX. How is this legal? If you pay off a mortgage the bank does n't keep

taking payments. Why is this different? I should be compensated for the loss of

use of the funds illegally debited from my account.

Regional Acceptance continues to fill my work mailbox with voice mails after I

have repeatedly asked them not to call my place of work and have advised them

that I would never answer the phone if they called me at work. They call numerous
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Hyundai Capital America CA 923XX Consent provided

BB&T Financial DC 200XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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05/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Page 12763 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



times a day, they begin calling as soon as a payment is late. I had been advised

on a few different occasions that they would remove my work number from their

calling list and that has not happened. Yesterday I picked up the phone for XXXX

of their calls for the XXXX time. I advised them that I had setup a payment

arrangement a day prior to taking the call. Again I told them not to call my job.

Today, even though a payment arrangement has already been setup, the calls to

my job continue. These folks have proven themselves to be so incompetent, they

tell you what you want to hear and they keep harassing you. I got back from XXXX

4 weeks ago and found my work mailbox completely full. Because of the

numerous voice messages, coming from both an automated system as well as

employees calling, there was no mail box space available for actual business calls.

I want the calls to my job to STOP.

I sent a response letter to Enhanced Recovery Company, LLC XXXX XXXX

XXXX, XXXX, FL XXXX on XXXX XXXX, 2015 to verify and confirm a debt they

claim was mine, and I never received a response. Yet within 30 days of the letter

sent to the this Collection Company, they immediately reported a deliquent notice

of {$450.00} to all three bureaus.

This Credit Company violated all my rights. According to the Fair Debt Collection

Practices Act ( FDCPA ) 15 U.S. Code 1692e - False or misleading

representations.

I contacted the original Debtor to further verify and confirm the nature and validity

of the debt, and " is '' this debt associated to me or an act of false identity. They

confirmed to me via telephone conversation that there was no debt of this nature

found in there system or outstanding!
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ERC PA 190XX Consent provided
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05/22/2015 Debt collection Credit card

06/03/2015 Debt collection Federal student loan

06/08/2015 Mortgage FHA mortgage

06/08/2015 Credit card
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Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Application, originator, mortgage broker

Transaction issue
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As a result of Enhanced Recovery Company, LLC reporting an erroneous and

false claim, I am personally being injuried via the this credit report. My credit

scores has fallen from XXXX down to XXXX which affects my work and economic

status.

I would like to seek financial relief in addition to having my credit reinstated by all

three bureaus immediately!.

They call my # and if I do n't answer they immediately call my sisters or my brother

for which I do n't know how they got their phone numbers. They have never left a

voice mail to identify themselves or say what the call is about.

I was in a student loan rehabilitation plan with FH Cann from XXXX 2014 until

XXXX 2014. During the loan rehabilitation program FH Cann illegally added

excess fees and collection costs to my student loans. FH Cann also did not disloce

where my payments were allocated to. FH Cann is engaging in illegal debt

collection tactics by adding excessive and illegal fees and collection costs to

people who are trying to rehab their student loans.

There was lack of communication from the lender, HomeBridge, and the Buyer

and Seller involved in the deal. The lender kept pushing back the closing when

they told us it could be done in 30 days. There were just excuses and really no

concrete reason for the delay. At first it was because of the buyer 's verification of

rent ; but, it was a simple needing the buyer to sign a release form to allow the

rental agency to send the documents to the lender. After that I do n't know what

the reason was for a 2 week delay in closing. It was a lot of simple mistakes and

not owning the issue. Luckily we closed ; but, there was a lot of unnecessary

drama involved.

I have a balance transfer with Chase Freedom and I find it absurd that for

automatic payments, there are only XXXX options. Either to pay the balance in full
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United Collection Bureau, Inc. CA 920XX Consent provided

F.H. Cann & Associates, Inc. CA 902XX Consent provided

Homebridge Financial Services, Inc. OH 432XX Consent provided

JPMorgan Chase & Co. MD 212XX Consent provided
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Web 11/24/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with non-monetary relief Yes No

Web 06/08/2015 Closed with explanation Yes Yes

Web 06/08/2015 Closed with explanation Yes No
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06/08/2015 Bank account or service Other bank product/service

06/11/2015 Debt collection Credit card
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Making/receiving payments, sending money

Taking/threatening an illegal action Threatened to sue on too old debt
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or to make the minimum payment. Where 's the option to pay something in

between XXXX automatically XXXX? I 've done balance transfers in the past with

Chase and have always had to option to make an automatic payment that would

enable me to pay of the balance before the APR went up .This seems like another

slick maneuver by the Chase to make it more difficult to pay the balance off in full

before the APR is set to go up.

The subject is about Fifth third Bank internet auto-pay bankingThis is the XXXX or

maybe the XXXX time that I set up an auto-pay but some trigger defaults the

account the money is to be drawn from the account I assigned to an account that

has the least amount of money and thus creates overdraft fee 's XXXX trigger is if

you change or modify the amount, without you being aware unless you research

intentionally will re-assign the account with the least amount of money.. I have

addressed this fault with Fifth Third believing it was a programming error But now

just another Trojan Horse..

A year and a half ago they sold me on the Early Access product that I was lead to

believe was a overdraft protection product that was charging a very high

percentage rate. I complained about that and now the interest rate is 3 % or lower

and it is an overdraft protection vehicleThen last month or so I find out they started

charging {$15.00} checking account fee on a free account.. XXXX reason being I

have direct deposit. Now the bank manager credited 3 months because thats all

the further he could authorize this refund. But still this bank continue 's with

inventing these Trojan Horses

This collector, XXXX XXXX XXXX, XXXX XXXX XXXX, called my daughter, my

ex-husband and me threatening to sue for a credit card bill from XX/XX/XXXX or

XX/XX/XXXX, he could n't make up his mind. Then he called and terrorized my ex-

husband who agreed to pay {$250.00} and committed me to another {$250.00} the

following week.
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Fifth Third Financial Corporation OH 432XX Consent provided

HSBC North America Holdings Inc. NY 106XX Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No
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06/03/2015 Debt collection Medical

05/22/2015 Credit reporting
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Improper contact or sharing of info Contacted me after I asked not to

Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX called my job and my cell XXXX times within XXXX hour. He also

had a process server call my job, my cell and my office manager. I never

authorized contacting me at work. I paid {$750.00} and although asking several

times for proof of debt. I emailed and faxed XXXX XXXX requesting this

information only to receive a form for me to sign which would authorize him to take

money from my account. I never signed the document, altho he took XXXX

payments ( {$760.00} ) and XXXX payment by prepaid debit card from my ex-

husband ( {$250.00} ).

I recently moved to Arizona where I established a phone line through my cable

provider for work purposes, as I do work from home. My employer reimburses me

for this phone line so it is considered my work phone number.

I received a call from XXXX XXXX on XXXX/XXXX/2015 @ XXXX in which I

requested the number he called to be removed from their system as this is not a

personal number and used only for business purposes. He continued to

aggressively try to make me arrange a payment even after I requested no contact

and asked that he only contact me on my cell phone number, which I know they

have on file, as they have contacted me @ that number in the past.

Then again on XXXX/XXXX/2015 @ XXXX, I received a call from National

Recovery. I advised that I told them last week not to call this number, that it was

for work purposes only. He was belligerent and rude and told me that I needed to

advise of this in writing. I know my rights and a verbal request to not have contact

@ my work phone number is well within the scope of the law. He refused to hear

me and continued to argue with me over the phone. I politely terminated the phone

call.

On XXXX 2015, I disputed unauthorized inquiries with Transunion. I never
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NRA Group, LLC AZ 853XX Consent provided

TransUnion Intermediate Holdings, Inc. MD 214XX Consent provided

Page 12787 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/03/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes Yes
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received a response. When I called they said I needed to call the creditor and that

I did not provide evidence so they will not investigate. My issue is some

companies numbers are out of service and other companies told me to dispute it

with the credit agency and they will respond to the credit agency to have it

corrected. The problem is this is damaging my credit worthiness and if it is

inaccurate why is it allowed to stay there. They refuse to investigate inquiries even

though the companies told me that they do not have a record of my applying for

credit. This is an unfair practice creating damage to my life and the children I care

for, when something that I am alleging is wrong will not be investigated. I believe if

I request an investigation then they should be required to investigate as it is

damaging my credit that I am in the process of repairing. If this is how consumers

are to be treated then before something goes on my credit, I should be notified

and have it taken care of right then and not later that causes the Trans union

refuses. This is the only company out of the XXXX companies that does this. Is

this not illegal, is this a fair practice?

In XX/XX/XXXX, I sent a check for {$99.00} to Citibank as payment for my wife 's

credit card. The money was not applied to her credit card. Instead, it was

inadvertently applied to XXXX of my closed credit cards which was discharged in a

bankruptcy in XX/XX/XXXX. I called Citibank on XX/XX/XXXX and inquired about

the payment, informing them that I had mailed a check for {$99.00} for my wife 's

Citibank credit card, but the payment was not showing on her account. Citibank

informed me that they had mistakenly applied the {$99.00} to XXXX of my credit

cards that had been discharged in a XX/XX/XXXX bankruptcy instead of my wife 's

current Citibank credit card. They then informed me that they would be mailing a

refund to me for {$99.00} no later than XX/XX/XXXX. Today is XX/XX/XXXX, and I

still have not received the refund. I contacted Citibank again today and they told

me that there is a possibility that I will NOT receive a refund, without giving an
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Loan servicing, payments, escrow account

Page 12798 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



explanation why. As stated earlier, Citibank has acknowledged their mistake by

applying the funds to an account which was closed in XX/XX/XXXX and

discharged in bankruptcy.

In XX/XX/XXXX my Chapter XXXX Bankruptcy was approved in the XXXX XXXX

BK Court, and a XXXX mortgage from Bank of America was crammed down to a

balance of {$27000.00} and payments of {$100.00} per month were to commence

starting XX/XX/XXXX. The Trustee XXXX XXXX ( XXXX XXXX, CA ) made XXXX

payments of {$100.00} each to Bank of America, they then sold or transferred the

loan to XXXX XXXX XXXX, XXXX in XX/XX/XXXX. The first payment of {$100.00}

was due and mailed to XXXX XXXX, XXXX in XX/XX/XXXX as per their request.

XXXX Recieved XXXX further payments of {$100.00} each, until I got a XXXX

Mortgage in XXXX and paid off all lien holders except the XXXX Mortgage at

XXXX Mortgage of seeking a discharge, which is now in process. The Escrow was

opne at XXXX XXXX XXXX XXXX in XXXX XXXX, CA. When they requested a

demand for payoff from XXXX XXXX, XXXX submitted a payoff demand of

{$27.00}, XXXX with an amount in excess of {$1000.00} calling it a short payment.

The true and correct demand should be {$23.00}, XXXX. When questioned by me

they said that Bank of America had entered an extra fee after transfer of the loan

in XX/XX/XXXX and they were collecting that. I told XXXX XXXX, XXXX that I had

called Bank of America and they said they had transferred a balance of

{$26000.00} only. On further checking I learned that they Bank of America had

made an ectry on my account of {$1000.00} in XX/XX/XXXX after releasing the

loan, this is not permitted by Bankruptcy law and they are well aware of it, if they

are seeking additional fees they must apply to the BK Court in XXXX XXXX, hold a

hearing and get permission from the Court based on the application by their

lawyers. over the course of XXXX years they have had XXXX different law firms

represent them in my case, so they are not lacking for knowledge or information in

Page 12799 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12800 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 949XX Consent provided
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this respect. This is clearly willfull disregard of the BK laws and they were seeking

to make additional money when they can not do that. I have called both Bank of

America and XXXX XXXX, XXXX again today and neither has provided any

answers or a solution. Bank of America says the notes on my account state that

the research ticket is closed due to the Service Release and XXXX XXXX, XXXX

says they have no additional knowledge, but they did tell me that the payoff that

they recieved from XXXX XXXX XXXX XXXX of {$27000.00} was still short, even

though it was based on their own demand and they have not provided a re

conveyance nor a refund. This is a joint complaint against both Bank of America

and XXXX XXXX XXXX, XXXX for willful disregard of BK laws and acting behind

the scenes to inflate my payoff when legally they have received XXXX payments

of {$100.00} from the Trustee XXXX XXXX 's office and the payoff and balance

should be {$2300.00}. Kindly contact both banks and research the matter and get

my due refund of {$1000.00} from XXXX, XXXX. XXXX and a re conveyance as

their loan has been paid off. Thank you.

My loan has been delinquent for years I explained to the mortgage company my

hardship which was my home was severely damaged during the XXXX storm and

was not able to reside in my home and for two years no one lived there while I

finished all repairs and started the renovation process since then I finished quit a

few packets for loan modification and have provided every paperwork that they

requested. I have proven to afford my home and have passed state and county

home inspections to occupy my home, I would like assistance in my loan because

I can afford my home and I want to keep it.

I have a variable rate and I understand completely that they can increase or

decrease my rate at any given time. However since my credit is not good what I

've done is send in additional payments towards my principal to pay off my loan

earlier ( since my loan did not have a prepayment penalty ). Now Select Portfolio is
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PHH Mortgage NJ 080XX Consent provided

Select Portfolio Servicing, Inc TX 770XX Consent provided
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06/11/2015 Debt collection Credit card
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06/16/2015 Debt collection I do not know

Page 12811 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reducing my principal to elongate my loan term to the full 30 years. Keep in mind

they are not increasing my interest simply adjusting the amount that is applied

towards the principal, which is unheard of to everyone I 've discussed this with! As

previously mentioned I fully understand they can adjust the rate but can they

Legally reduce principal payments to maximize their profit? It is hard to belief this

can possibly be legal, can someone please call me to explain.

XXXX

synchrony bank tried to collect on behalf of sam 's club on my account. we never

received a bill because we found out later that they sent the bill to the wrong

address somewhere XXXX miles away.

they would not let me have the address corrected because they said i was not on

the account. i have my sam 's club picture id. when i went to sam 's to pay the bill

they would not let me for the same reason, i was not on the account. i have tried

everything and had my wife call and the info is still wrong. enough is enough, i do

not want to shop at sam 's club or walmart because they cant even get an address

right. i have been a member since the late 80 's and now its all messed up. so

much for my repeat business

This collection agency, FOCUS RM, has placed a debt on my credit report that is

not mine. I researched the company. Apparently they are scam artists that place

false debts that do not belong, and they have done this to XXXX of people. The

debt on my credit report, which has ruined my credit is not mine. I never even used

XXXX. Please shut this scam company down!

Debt collector keeps calling me at my phone number asking for someone who use

to have my phone number 6 years ago. Asked them repeatedly that I am not the

person you are looking for. I got a new phone and number 5 years ago and am not

this person at this number.
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Company believes it acted appropriately as authorized by contract or law
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Consumer Complaints with Consumer Complaint Narratives
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Synchrony Financial WI 532XX Consent provided

Focus Holding Company CA 937XX Consent provided

Associated Credit Services, Inc. MA 010XX Consent provided
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Web 06/11/2015 Closed with monetary relief Yes No

Web 06/11/2015 Closed with explanation No No

Web 06/18/2015 Closed with non-monetary relief Yes No
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Based on Consumer Complaints



1416463

1416513

1423699

Page 12817 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Mortgage Conventional fixed mortgage
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Credit decision / Underwriting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Complaint Against Green Tree Servicing LLCSee Case # XXXXCOMPAINT

HISTORY : My Credit Application was declined XXXX/XXXX/2013, by Green Tree

for a XXXX ( New Owner ). ( Still within the 2-year statute of limitations ).

Green Tree Adverse Decision Letter to me did not provide specific reasons for the

decline, as required by law. Their Adverse Letter to my wife and I cited : " E.

OTHER - Outstanding credit conditions associated with your loan approval have

not been satisfied ''. I had no accounts, past or present, with Green Tree. Green

Tree would not reply to my XXXX Certified Letters requesting that they provide

specific reasons for decline.

I submitted a complaint to CFPB, providing support for all the above. Green Tree

did reply to the CFPB inquires. You can read their response in the file. Net/Net :

Green Tree had the property in their portfolio with the person I was buying the

property from. They mistakenly classified my request for a new loan as a refinance

request from the existing owner.. Had Green Tree been compliant with the law

requiring prompt & specific reason for the decline, and/o, r if they had responded

to my XXXX certified letters asking the same, I would have been able to clarify.

Since they did not, I was required, after their long delays, to find another lender. I

lost XXXX basis points in rate, had to increase my down payment by $ XXXX and

go with a 15 year term as opposed to 30 year term they confirmed to offer, subject

to credit approval.

REQUEST : The CFPB did not appear to take much interest in my original

complaint. Now, Green Tree has agreed to a $ XXXX Settlement to affected

consumers who were the victims of illegal loan servicing and abusive collection

practices. Even though I am not one of their customers, the same type of servicing

error, caused me the damages, specified above.

Read the file, you will be amazed. I want to be included in the settlement.

Oh, not related to the law suit, my wife and I did get a letter from Green Tree this
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Company believes it acted appropriately as authorized by contract or law
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Ditech Financial LLC TX 787XX Older American Consent provided
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Web 06/16/2015 Closed with explanation Yes Yes
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1422702
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06/16/2015 Credit reporting

06/16/2015 Credit reporting

06/11/2015 Bank account or service Checking account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Account opening, closing, or management
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past weekend. Green Tree 's Notification to my wife and I of a security incident

that may have compromised all my application information, including social

security numbers and other personal data.

XXXX XXXX XXXX

Around XXXX 2014 I applied for a loan with XXXX XXXX XXXX XXXX ( XXXX ).

Unbeknownst to me over the next few months ( XXXX ) continued to request

copies of my credit reports from the XXXX major credit reporting agencies through

XXXX. Some of the request were days apart. Once I found out about the

excessive credit inquiries I requested the credit reporting agencies to delete them.

I also asked XXXX to have them deleted with negative results.

Around XXXX 2014 I applied for a loan with XXXX XXXX XXXX XXXX ( XXXX ).

Unbeknownst to me over the next few months ( XXXX ) continued to request

copies of my credit reports from the XXXX major credit reporting agencies through

XXXX/XXXX. Some of the request were days apart. Once I found out about the

excessive credit inquiries I requested the credit reporting agencies to delete them.

I also asked XXXX/XXXX to have them deleted with negative results.

I opened a Savings account with PNC BANK. To start, they had a {$100.00}

monetary gift I was not aware of. This was oppenned in XX/XX/XXXX. Then in

XXXX XXXXI spoke with XXXX XXXX about their brokerage account and had $

XXXXXXXXwired to the from XXXX . I Opened an account to have a debit card I

can use. AfterFUNDS were wired by XXXX, he asked some me to open a

checking account with them.

I told him I do n't need to because I have XXXX checking accounts with my other

XXXX. Then I told him that they never gave me {$100.00} for opening a savings

account with XXXX back in XXXX. I asked XXXX XXXX about their new promo of

{$200.00} to opena checking account and he said I 'm not eligible for it. I declined
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Company chooses not to provide a public response
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Equifax CA 957XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 957XX Consent provided

PNC Bank N.A. VA 221XX Consent provided
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Web 06/16/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with monetary relief Yes No
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1422689

1422690

1416582
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06/16/2015 Credit reporting

06/16/2015 Consumer Loan Vehicle loan
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Credit reporting company's investigation No notice of investigation status/result

Managing the loan or lease
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Consumer Complaints with Consumer Complaint Narratives
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to receive a checkingaccount. He forced me to open XXXX because it 's no harm

to get XXXX. I okay to get theChecking account but did not give me promo offer.

XXXX month later, I was transferring fundsfrom XXXX and PNC BANK, my

account got over drawn by XXXX. Nobody at the bankInformed me about It even

though mostly everyone there knows me. Then a collection letterWas received for

{$500.00} and some change. I went to PNC BANK to speak to XXXX, branch

manager of XXXX XXXX XXXX and told me that XXXX was moved to a different

branch. I asked her about the delinquency and how {$30.00} became {$500.00},

andshe gave me a customer service line that is a robot call and I get disconnected

everytimeI call the number. And why was I not offered over draft protection for the

Checking accountthey insist I have, she told me she would look in to it And never

heard from her again even after leaving numerous messages for her. I called main

phone number for PNC BANK andI was transferred to the escalation department,

and I found out that I have XXXX checking accounts but no protection from over

drafts. I bank with XXXX and XXXX so I never had this problem before. She

handled FTC CASES, and did n't help me out. She dunned me for the entire

balance. Now my credit is jeopardized due to neglect and poor quality of service.

I want them to fix this problem and I hope you can help me.

Thank you, XXXX XXXX XXXX

I submitted a dispute letter to Experian dated XXXX/XXXX/15. I then received a

reply from them dated XXXX/XXXX/15 stating that they think my letter is "

suspicious '' and is coming from a XXXX party. I am disputing this account on my

own, and even signed the letter and sent it certified mail.

Vehicle loan with B of A was paid off in XXXX 2013, but there were late charges

that had accrued on the loan. These late charges were disputed with B of A, but it

took several months to actually get a response. Eventually the late charges were

paid off. However, Bank of America continues to report the ENTIRE loan as a
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian AZ 851XX Older American Consent provided

Bank of America MS 387XX Consent provided
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Web 06/16/2015 Closed Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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1423759

1423770
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06/11/2015 Credit reporting

06/11/2015 Mortgage Other mortgage

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Public record

Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine
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charge off and has not updated the account as paid. I want the account either

reported as paid in full or, at the least, a notation put on the account that only the

late charges were a charge off, but that the auto loan itself was paid as agreed.

I am a victim of Identity theft. I went to rent a condo and on my credit report

showed a EVICTION that I never had, the person also went to court using my

name and a judgement was settled against me. I did go to the police and the

individual was arrested. I did flag my credit now what do i do to take it off my

record. I cant rent anywhere with that on my record..

On XXXX XXXX, 2015 I reached out to my Congressman. I am currently XXXX,

unable to work, and has a XXXX year old daughter. I am under tremendous stress,

and receiving XXXX for my illnesses. As a result he was unable to keep up with

my mortgage, and my home entered into foreclosure. I needed assistance to

postpone a trustee sale on my family 's home. I have been working with a HUD

housing counselor, gathering the necessary documents he needed to apply for

XXXX ( XXXX ), XXXX program. The request was made to Bayview Loan

Servicing for an extension, in order to give me enough time to submit the required

documents, submit my application, and receive a tentative approval from XXXX.

On XXXX XXXX, 2015 after sending a request to Bayview Loan Servicing to give

XXXX XXXX more time, the Congressman 's office received a response

concerning the case. The response stated a new sale date of XXXX XXXX, 2015.

However on XXXX XXXX, 2015 I was notified his home was sold on XXXX XXXX,

2015. That same day my Congressman 's office spoke to XXXX XXXX of Bayview

Servicing and confirmed that the home sold. A supervisor had agreed to contact

their office that day but that has yet to happen.

XXXX is trying to collect {$170.00} for a XXXX received that I purchased at XXXX

XXXX. XXXX claims that I leased the receiver from them, however, XXXX and

their agents have failed to substantiate their claim. They have ignored my written
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian CA 917XX Consent provided

Bayview Loan Servicing, LLC AZ 857XX Consent provided

ERC FL 329XX Servicemember Consent provided
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Based on Consumer Complaints



Web 06/11/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with non-monetary relief Yes No
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1416602

1416639

1410219

Page 12845 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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06/08/2015 Bank account or service Checking account

06/08/2015 Debt collection Credit card

06/08/2015 Credit reporting

06/16/2015 Debt collection Payday loan

06/16/2015 Mortgage Home equity loan or line of credit
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Deposits and withdrawals

Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Reinserted previously deleted info

Improper contact or sharing of info Talked to a third party about my debt

Credit decision / Underwriting
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and verbal communication and continue to use harassment tactics to collect

money on an unsubstantiated claim.

PayPal/eBay are holding my funds. Neither company follow Reg CC hold

procedures nor do they seem to care.

Chase issued a XXXX cancellation of debt in 2014, which I included in my taxes

for the year. Chase continues to report the full balance owed on my credit report. I

have written back and forth with Chase even to ascertain whether some settlement

could be reached, I was denied.

they have reinserted deleted information on my XXXX report and claim they can

not fix it period i have been battling for years to get the right information reported

good things and they have just did my credit report wrong They put XXXX inquires

that where removed on my report they added bad accounts i think all this was

done purposely i have proof of what my accounts look like when they wiped it and

when they jacked it below only thing that supposed to be on my XXXX is my good

reports from XXXX and my XXXX card superior fc those account are wrong to they

need to be fixed. but thats it XXXX was removed they added it back XXXX XXXX

was sued and lost the added that this is just illegal! i have proof where this people

just play with my credit report! span over a 3 year period

The company who is calling me on an old debt called and discussed the matter

with my XXXX year old daughter and my employer. They also advised me they are

trying to have me fired.

I was given a rate to term out my home equity loan and I had XXXX days to lock it

in. I called back on the XXXX day and was told I could not get that rate since I had

made a draw online earlier that same day. The draw was from my Home Equity

Line to my Wells Fargoi checking. I was told the last time I spoke to them that I

could make draws up until XXXX 2015 which was the end of my draw period.

Never was I told the rate would change if I made a draw. After they told me they
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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PayPal Holdings, Inc. OK 730XX Consent provided

JPMorgan Chase & Co. TX 750XX Servicemember Consent provided

Equifax AL 352XX Consent provided

Integrated Recovery Services TX 760XX Consent provided

Wells Fargo & Company VA 201XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
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Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/08/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation No No

Web 06/19/2015 Closed with explanation Yes No
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1410221

1409840

1411425

1423899

1423909
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06/11/2015 Debt collection Medical

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/16/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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Never was I told the rate would change if I made a draw. After they told me they

would not honor the rate they guranteed for XXXX days, I told them I would go

online and repay the draw back as it was still sitting there in my Wells Fargo

checking account. They said I had given up the rate because of the draw. This all

happened around XXXX on a business day so the fact that they would not let me

go back to where I was a few hours earlier is evidence they were trying to switch

the rate which had increased over a half of a percent. They said if I wanted to lock

in it was going to be at a new higher rate even though I was still in my XXXX days

they had quoted before. The last year Wells Fargo has called and written me

several times about my home equtiy line maturing until the point it was border line

harrasment. It even came up on the ATM screen when I used the ATM. When I

agree to term out early they switch the rate. I told them several times I would

reverse the draw while we were still talking on the phone but they said I forfeited

the the other rate even if I pay it down to the same balance it was earlier the same

day. This is unfair, misleading and deceptive.

medical bills were paid by my insurance company few years ago but cmre finance

has in collections and they appear on my credit report

I called NCC and made arrangements to pay a debt that I owed and XXXX XXXX

continues to call me. XXXX XXXX calls me and he seems not to remember that he

has called me. XXXX XXXX calls me all the time early in the am and XXXX and

XXXX times a day. I have made a payment on the debt and stated when I was

going to make other payments but XXXX XXXX continues to call me.

To whom it may concern : Can ANYONE help? I have fulfilled all requirements re

Claim # XXXX dd XXXX Green Tree Loan Servicing, & I am being told that I

MUST wait until further investigations are complete before the check which was

issued by XXXX XXXX can be released to me for completion of repairs to the

home I live in.
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Company chooses not to provide a public response
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CMRE Financial Services, Inc. NY 120XX Older American Consent provided

NCC Business Services, Inc. FL 327XX Consent provided

Ditech Financial LLC GA 300XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with monetary relief Yes No
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1416748

1410295

1424338
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06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Mortgage Conventional fixed mortgage

06/16/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Settlement process and costs

Cont'd attempts collect debt not owed Debt is not mine
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I have an XXXX 15 year old daughter who is suffering in this HEAT WAVE -- -

along with XXXX cats, a bird my wife and myself.

No hotel will take us.

My next step will be an attorney & the Media.

XXXX XXXX

I just got a notice from a debt collector claim I owe {$120.00} but I can settle for

{$44.00}. I dropped sprint in 2006 for bad service and bill was paid. Also, there is a

statue of limitations. I do not owe this debt and it should be on my credit report.

This company has not verified the debt. Also, the debt collector did not address

what to do if this debt was not valid.

I would like to file a complaint against TD Bank. My loan was set to close on XXXX

XXXX 2015 with a closing date of XXXX XXXX 2015. I have been requesting a

copy of the final TILA or final HUD since XXXX XXXX the closing attorney stated

she has still not recieved the information from the lender ( TD Bank XXXX. I have

sent emails to the processor as well as have called and left voicemails for XXXX

different peoplein the processing department at TD Bank. The local branch office

of TD Bank has also been emailing the processor in attempt to receive the Final

TILA or HUD to no avail. I have been asking for these documents because I do not

know how exactly much the closing cost are going to be nor do i know exactly how

much the monthly payment is. This is just absurd!

I purchased a used car and purchased Gap ins also. When the car was totalled,

Capitol one wanted me to pay the remainder of XXXX. I told them I had Gap ins.

and they replied that I had tp pay them first and get re-in=mbursed. I refused. They

then said I had late charges to pay and that was XXXX. They lied, car was all

current, they then said i owed the XXXX ... for what I do not know. I will not pay
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Convergent Resources, Inc. MI 483XX Consent provided

TD Bank US Holding Company SC 291XX Consent provided

Capital One CA 935XX Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Page 12865 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1413782

1416790

1424610
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06/08/2015 Credit reporting

06/08/2015 Credit reporting

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms

False statements or representation Impersonated an attorney or official
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since insurance was supposed too. It has been over 7 years and they still haveit

on Credit Report.

XXXX XXXX is an account that has been closed. It was sold and re aged to XXXX

XXXX. I never had a contract or account with them. I asked them to remove the

matter or supply legal proof saying I owe them but they will not. I do n't accept

company letterhead saying I owe you. XXXX XXXX also sold this account to XXXX

a collection agency which sewed me. I had to pay XXXX dollars to a lawyer!. I won

my lawsuit. They did n't have no proof I owe them and they took XXXX off the

report. XXXX XXXX still would n't removed it. They are performing illegal acts

against me and towards my credit which has stopped me from obtaining new

credit because of this delinquent account. I would appreciate help with this matter.

This Credit Bureau complaint is in regards to whomever was responsible in the "

pair '' of CFPB complaints on file at this time pertaining to..

CFPB Complaint # XXXX, and alsoCFPB Complaint # XXXX.

I do not have an awareness as to who or whom is at fault regarding the errors

contained within the other XXXX complaints mentioned/or referenced above

pertaining to/or involving " XXXX '' AND " XXXX '' PLEASE HELP!!!!!

I have been repeatedly called my a company who has left voicemails stating that it

was an alert message notification and that I needed to call XXXX to provide my

statement. I did not return the phone calls. On the morning of XXXX XXXX, 2016, I

received at phone call at XXXX from an unknown number. I answered the call. A

lady spoke to me and asked me if I was XXXX XXXX and I said yes. She asked if

my address was XXXX XXXX XXXX XXXX and I said no, and then asked what

this was regarding. She said that legal paperwork had been delivered to that

address for me and since I had not responded they were attempting to get a
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Company chooses not to provide a public response
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Equifax AL 352XX Consent provided

Experian IL 601XX Consent provided

HSBC North America Holdings Inc. NV 894XX Consent provided
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Web 06/09/2015 Closed with non-monetary relief Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No
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1411432

1411958

1423986
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06/11/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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response from me. I asked what sort of legal paperwork and was told it was a

complaint filed with the XXXX XXXX Sheriff 's Office. I said again that I had not

received any paperwork. She transferred me to the " legal department '' where a

man then picked up the phone. I again verified that the address was incorrect and

asked what this was regarding. I was told that it was regarding an account of mine

that was in collections and had been transferred to this law firm. He said it was

regarding an accounts previously had with XXXX XXXX for the amount of

{$1300.00}. He stated that he was going to email me paperwork that would require

my electronic signature to agree to voluntary repayment in order to stop further

legal action. He asked me to make a verbal agreement on a recorded line to make

payments on this account. I told him I would not make any agreement without

proper notification and delivery of paperwork. At that time, he told me that he was

going to send out the email and would need an immediate response. He listed the

name as XXXX XXXX and that his direct line is XXXX. I gave him my email

address and was told he would email the document in XXXX mins. He asked me

again to verbally agree to payments and I again stated no. At this time, he stated

that he wished me the best of luck when we went to court and hung up on me. A

few hours later I received an email with an electronic document attached. This

document stated that immediate payment of the full amount was due today to

prevent further legal action. After the phone call, I determined that I did previously

have a joint account with XXXX XXXX with my exhusband that had been sent to

collections, however this account has been paid in full. I also researched the

numbers listed and have found them to be listed as fraudulent on many websites.

The address listed appears to be a motel in XXXX XXXX CA. At this time, I am

unsure what I can do to stop the harassing phone calls. I also concerned that

these people have my personal credit information.

I have insurance, the insurance company said the hospital messed something up
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and that I was not responsible for the bill. They also said the hospital needs to

figure it out. I explained this to the hospital and they said ok. Then I started getting

the debt collector calls, I have asked them to stop calling and explained the

conversation I had with the hospital. They start getting angry and loud saying you

owe this money, etc. today after telling them to stop calling they kept talking until

after the XXXX time me telling them to stop calling and that 's when they said

goodbye and hung up.

In 2009 we completed a chapter XXXX bankruptcy for credit card debt, we kept

both our home and vehicles. We are still living in our home and are still paying for

it, we also have since paid off the vehicle and still own that and hold the title for it.

However on our credit report it is showing that we lost these things in bankruptcy.

We are applying for a loan modification due to the fact that my wife recently lost

her job and are unable to move ahead because of this.In 2009 we completed a

chapter XXXX bankruptcy for credit card debt, we kept both our home and

vehicles. We are still living in our home and are still paying for it, we also have

since paid off the vehicle and still own that and hold the title for it. However on our

credit report it is showing that we lost these things in bankruptcy. We are applying

for a loan modification due to the fact that my wife recently lost her job and are

unable to move ahead because of this.

XXXX XXXX is an account that has been closed. It was sold and re aged to XXXX

XXXX. I never had a contract or account with them. I asked them to remove the

matter or supply legal proof saying I owe them but they will not. I do n't accept

company letterhead saying I owe you. XXXX XXXX also sold this account to XXXX

a collection agency which sewed me. I had to pay XXXX dollars to a lawyer!. I won

my lawsuit. They did n't have no proof I owe them and they took XXXX off the

report. XXXX XXXX still would n't removed it. They are performing illegal acts

against me and towards my credit which has stopped me from obtaining new
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credit because of this delinquent account. I would appreciate help with this matter.

in 2010 i obtained a harp mortgage from bank of america since modification i paid

the mortgage every month on time after the first year i received a letter sTATING I

AM ELIGABLE FOR A XXXX XXXX DOLLAR CREDIT SINCE MDIFICATION I

WAS BEING REPORTED TO THE CREDIT BUREAU AS DELINQUENT THIS

RUINED MY CREDIT SCORE i tried unsucesssfully to rectify this error speaking

to several people at bank of america without any success what can be done

I have been trying to get a modification with US Bank since XXXX. I lost my XXXX

job for 120 days in XX/XX/XXXX from XXXX. I tried to send a payment in XXXX

and they informed me that i needed to send XXXX payments in so they sent that

payment back. i had just went back to my XXXX job. i had also lost my daughters

XXXX during the same time so that put me a huge financial bind. they denied me

XXXX and gave me several different reasons.

!. I wasnt unemployed long enough2. i wasnt unemployed at the end of

themodification3. did not have enough money ration at the end of the month4. it

hadnt been long enough between my last modifcation. I file dchapter XXXX

bankruptcy so now my mortgage is going thru the courts which makes it extremly

tight with my income and im the only person working in my house of XXXX. i sent

in another application on XX/XX/XXXX and had not heard any correspondence

from US Bank until XXXX when myself and the housing agency WIN spoke with

them. they told me i was missing my tax transscript form and i asked them why

wasnt i notified of this in XXXX when i sent in my inofrmation? They told me they

could not answer that question. I have NEVER spoken to my relationship manqger

at Us Bank regarless of the messages i have left for her. she has not

corresponded wiht my lawyer or myself or my WIN agent and we have left several

messages for her. Federal regualtions state a mortgage company has 30 DAYS to

correspond with you and US Bank is not doing this at all. They told me i could not
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Bank of America PA 184XX Older American,

Servicemember

Consent provided

U.S. Bancorp OH 452XX Consent provided
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pay my mortge until i sent XXXX payments in after i was unemployed and told

them i had just went back to work so how was i going to do that? So this put me

further behind in my mortgage causing all this conflict in which i am going thru

now. they sent me another letter on XX/XX/XXXX and stated that my check stub

information was not clear in which i sent them. i sent over my information via fax

and i malied them hard copies just in case they could not read the documentation

and the documentation mailed in was very clear. i feel that they are giving me the

runaround and not following federal regualtions to get back with the consumer

within a certain amount of time concerning a modification. I dont feel that US Bank

is doing their part as far as corresponding with the consumer, the consumers

lawyers to rectify the situation that cant potentialy benefit the consumer and their

family. a process that should take no longer than 45 days has taken over 4 months

with no final outcome.

I disputed with Experian and XXXXthat i have old accounts from that should have

been dropped off and hasnt been dropped off Also i disputed an account from

XXXX XXXX XXXX and XXXX that are not mine a mortgage/ car loan that are not

old accounts past 7yrsThey deleted some of them and then reposted them.

Medical have been disputed also

I sold my home for short sale in XXXX 2011. Wells Fargo never reported to the

credit bureau of my pay off of my home and that my balance with Wells Fargo is

{$0.00}. I have called several times to contact the morgage department of Wells

Fargo and have not had any luck. I would like Wells Fargo to report to all three

credit bureau 's, XXXX, XXXX, and XXXX that my pay of has been completed

back in 2011.

On XX/XX/XXXX, I reported my father XXXX XXXX XXXX XXXX death (

XX/XX/XXXX ) to the Social Security Administration. My half-sister 's guardian &
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Wells Fargo & Company FL 342XX Consent provided

Comerica CA 917XX Consent provided
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XXXX XXXX XXXX also reported my father 's death on several times. Since XXXX

XXXX XXXX XXXX ( my estranged brother ) carries the same name as our father,

he has a history of making attempts to use our father 's identity. He has also

committed financial elder abuse while my parents were alive & since they have

passed away, which is why I continue to file complaints in their honor. I contacted

CFPB in XX/XX/XXXX to report the fraudulent use of our father 's XXXX, as well

as the XXXX of my half-sister, XXXX XXXX. Sadly her mother passed in

XX/XX/XXXX, therefore my father was receiving XXXX for himself & minor

daughter. Prior to my father 's death ( XX/XX/XXXX ) he informed me XXXX XXXX

stole his mailbox key to gain access to my mother 's ( XXXX XXXX ) XXXX check.

Later it was discovered on XX/XX/XXXX that XXXX XXXX XXXX, did in fact steal

our father 's cellphone ( which is how he gained access to his pin # s ) & wallet &

immediately started making unauthorized charges/spending money while my late

beloved father 's body sat in a morgue for almost a month! This was reported to

the Office of the Comptroller, XXXX XXXX Comerica Bank, the SSA & a police

report was filed ( # XXXX ). Meanwhile we contacted the SSA to request a hold be

placed on my late father 's debit access card, stop future disbursements & to have

her XXXX check be sent to her guardian, however this was around the time

government offices were closed, so the SSA carelessly sent checks to my late

father 's address & my estranged brother cashed them! His ex-girlfriend & ex-wife

informed me about how he bragged about the money ( over $ 8k ) he found. He

selfishly attempted to purchase a car, but was denied because of his credit. I am

devastated & angry, because we called the the SSA national number several

times, filed complaints online & also went to the SSA office located in XXXX, CA

three times to provide my father 's death certificate. The CFPB never followed

through with me. I was provided a case no. ( XXXX ) and was told that due to

privacy laws information could not be released to me or my mother, WHO WAS
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XX/XX/XXXXCalled Equifax to get clarity on a document received regarding the "

results of investigation ''. The subjects disputed were XXXX tax liens issued by the

State of Maryland for XX/XX/XXXX and XX/XX/XXXX. All tax liens had been

satisfied and released and documentation had been provided, which was received

from State of Maryland/Comptroller of Maryland. The State of Maryland also

agreed to Withdrawal and Vacate the liens ( indicating this would result in

removing from the credit report agencies XXXX. I provided separate

documentation for this as well.

The XXXX 15 minutes I was on the phone with an incompetent representative who

did n't know the difference between a " Public Record '' and a closed " Collection

Account ''. The more I spoke about the liens the more she wanted to talk about a

medical collection account. I asked to be transferred the XXXX Rep, preceding to

help me with the public record XXXX tax lien issue ). I was placed on hold XXXX

times during the XXXX minute call with him, XXXX he told me he did n't have any

documents from me regarding the tax liens. After the XXXX hold he says, my

apologies we have them XXXX have been satisfied and released. I asked about

the status of them being " vacated and withdrawn '' he said he did n't see

paperwork. After the XXXX hold ... .he says I see them all except for XXXX ...

..Then XXXX hold ... he comes back apologizes says we have them. They do n't

match we cant verify ... .he says the page numbers in the dockets of the

Satisfied/Lien Release and " Vacate and Withdrawn '' have different page

numbers. Well I looked at my documents one was written Page Number : XXXX

and the other Page Number : XXXX. Well the XXXX hold ... .Okay we cant

process because it needs to be a sealed stamp from the courthouse. I explained to

the rep that its been over 60 days and asked to speak to a supervisor.
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I explained to the supervisor how I attached these files ( via PDF ) in an online

dispute on the Equifax website and results came back " verified and is reporting

correctly ''. I continued to explain how in My XXXX attempt, I was advised to

resubmit via fax by a representative to XXXX XXXX XXXX and I did as I was

instructed.

Well I receive weekly updates from Credit Karma and noticed the other bureaus

had updated and removed these records but Equifax still reported them all. Got a

letter again stating " verified and is reporting correctly ''. I asked who are they

verifying the information with ... they would not tell me. I said its going on 90 days,

I am trying to pass a clearance as well as apply for a mortgage and its quite

frustrating. The other bureaus did not give me a hard time regarding the

paperwork or raising any issue in regards to needing a document from the State

with an " Original Seal ''.

I am looking for in consistency and accuracy in the least ... this is quite unfair to

the consumer who relies on this agency to supply employers, lenders and various

merchants with inaccurate information. I am shocked the lack of competency from

the customer care reps that represent such an organization as Equifax. I would

like formally open an submit this complaint to the Federal Trade Commission for

immediate investigation of this matter.

I am attaching the paperwork from State of Maryland that I have sent to the other

reporting agencies and they have been removed from the file XXXX s ).

Regards,

i received XXXX past due statements for loans in my name which i hadve never

applied for/had no knowledge of -- from CashNetUSA. ( there are numerous online

complaints about this company ).
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however i dont know if someone fraudulently opened a loan acct with cashnetusa,

OR if the people at cashnetusa are fraudulently just trying to get me to give them

money.

my credit has been locked down for months and there is no record of this

fraudulent loan on my credit report ( verified today ).

XXXX notice last month was for {$990.00}.

XXXX notice yesterday was for {$3800.00}.

do I need to do anything

On XXXX/XXXX/2015 I notice XXXX separate charges of {$300.00} from XXXX

XXXX assessed to my Bank of America credit card. The next day I called XXXX in

XXXX FL. to ask why these charges appeared on my statement, according to the

representive these charges were an assessment for not attending a seminar

regarding a time share during my stay at the resort. I followed up the conversation

with telling the rep. at no time was I ever notified about a seminar and I do not

have a contract with the resort. Per my request, I ask to see something in writing

or verbally were I was made aware. According to the rep. they have a coversation

on tape proving my knowledge of a seminar, when the tape was played at no time

was there a mention of a seminar. XXXX has yet to provide any more information

justifing the charges. I then proceed to contact Bank of America on

XXXX/XXXX/2015 to dipute these charges. On XXXX/XXXX/2015 I recevied a

letter from Bank of America notifing me that they would begin researching the

dispute and would have a respond in 30 days.On XXXX/XXXX/2015 I receive a

letter from Bank of America stating " they have completed the investigation and

were unable to determine that a billing error occured. Since then I have made

numerous calls to BOA questioning how could these charges be made to my credit

card, and their reply was they can not intervene in situations involving a merchant

Page 12932 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12933 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CT 067XX Consent provided
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's contact. I futher escalated my complaint and on XXXX/XXXX/2015 sent a letter

to the XXXX, their respond seem to coincide with BOA and suggest I contact

CFPB for further assistance if I am not satisfied with the resolution.

XXXX hospital of XXXX XXXX has been sending us medical bills asking us to

make payments on bills that have already been paid by the XXXX our health

insurance company. They recently sent XXXX of our bills to a collection agency

called Firstsource advantage. Firstsource advantage has been leaving automated

messages on my wife 's work phone. They also sent us a letter in the mail trying to

collect the money. My wife, out of panic made a FULL payment of those amounts

resulting into a double payment to XXXX hospital. I am attaching below XXXX

payments XXXX made to XXXX hospital including the EFT payment code and

date. XXXX hospital is trying to collect the SAME bill from us.

1. Claim DetailsLearn More About Your Claim Details and Paying Claims Online

{$300.00} Total Amount billed by Health Care Professional : {$220.00} Your plan

pays : {$0.00} Amount you can expect to pay out of pocket : Member : XXXX ( You

) Date ( s ) of Service : XXXX : XXXX : CompletedClaim SummaryClaim ID # :

XXXX : CompletedPayment : Made on XXXX/XXXX/2015 to ProviderEFT

Number:XXXXHealth Care Professional : XXXX XXXXYou PayYour Plan

PaysAmount $ XXXX received by XXXX on XXXX/XXXX/2015 {$220.00} $ XXXX

XXXX member rateSERVICES IN THIS CLAIM : Open XXXX, WITH XXXX $

XXXX paid ( excluded by plan ) $ XXXX paid toward meeting your deductible $

XXXX paid toward your remaining coinsurance $ XXXX copay amount {$0.00}

Your total responsibility : {$0.00} Total amount you can expect to pay out of pocket

: CLAIM XXXX DetailsLearn More About Your Claim Details and Paying Claims

Online {$420.00} Total Amount billed by Health Care Professional : {$290.00} Your

plan pays : {$0.00} Amount you can expect to pay out of pocket : Member : XXXX
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FirstSource Advantage, LLC MA 021XX Consent provided
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( Daughter ) Date ( s ) of Service : XXXX : MedicalStatus : CompletedClaim

SummaryClaim ID # : XXXX : CompletedPayment : Made on XXXX/XXXX/2015 to

ProviderEFT XXXX Care Professional : XXXX XXXX PayYour Plan PaysAmount $

XXXX received by XXXX XXXX XXXX/XXXX/2015 {$290.00} $ XXXX XXXX

member rateSERVICES IN THIS CLAIM : Open AllMEDICAL SERVICES $

XXXXNot paid ( excluded by plan ) $ XXXX paid toward meeting your deductible $

XXXX paid toward your remaining coinsurance $ XXXX copay amount {$0.00}

Your total responsibility : {$0.00} Total amount you can expect to pay out of pocket

: THIS IS A SCARE TACTIC BEING USED TO COLLECT MONEY ON BILLS

WHICH WE DO NOT EVEN OWE.. NOT ONLY ARE WE CALLED BUT WE ALSO

HAVE TO LIVE IN THE FEAR OF BEING REPORTED TO CREDIT AGENCY

AND OUR CREDIT HISTORY WRONGLY MANIPULATED. THIS IS UNETHICAL

AND IMMORAL. XXXX and XXXX 's hospital IS RESPONSIBLE FOR IT BUT SO

IS FIRSTSOURCE ADVANTAGE llc. WE WOULD LIKE OUR MONEY BACK.

PLEASE CONTACT US VIA PHONE OR EMAIL FOR FURTHER QUESTIONS.

Initiated contact with XXXX ( XXXX Oregon branch ) XX/XX/XXXX to inquire about

a loan to purchase the home we live in and rent from my mother in law. At the

request of the loan specialist, we provided initial infornmation XXXX DOB, SSN,

paystubs ) in XXXX. Provided remaining documentation XX/XX/XXXX including

paystubs, tax returns, XXXX, and bank statements. A fee statement was provided

and based on those numbers myself, husband and XXXX met with the loan

specialist in person to begin the process. Three weeks went by with no contact

despite emails and voicemails from me inquiring about the status. Finally received

a call from the " newly hired assistant '' stating that the holdup was getting a credit

report that showed my married name ( which does not take 3 weeks and would not

effect the loan anyhow ) and that documents would be ready by the end of that

week. 4 more days passed and we had no contact again. I sent another email, this
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time including the senior loan officer XXXX XXXX XXXX XXXX, and was told by

him that the documents were " on the loan desk '' waiting for signature, but then a

day later he was requesting tax documents, XXXX and other things they had

already received 5 weeks ago! I pointed this out and he said he 'd ask about it. I

responded by saying we were concerned that he did n't seem to have information

we had shared alread and also that he did not seem to be familiar with what our

meeting had entailed, as though he had not even had a conversation with the loan

specialist about our situation. Later that day we got another email from him with

completely new figures way above the original fee statement both for the loan

amount and the monthly payments, which were out of our affordable range ( and

which had been clearly delineated by us in prior emails ). At no time were we ever

given a good faith estimate. We were continually given excuses for the ongoing

delays about staffing issues, voicemail system not working and then when the

numbers were off he tried to say that " maybe the person who gave you that did n't

have the square footage of the house and the comps for the area '', which was

untrue- she had all of that. As of yesterday we told the company we were taking

our business elsewhere and to shred our documents. Today I was speaking with a

friend who has experience in the industry who told me about the law requiring

lenders to provide a GFE within 3 days of obtaining your information. We never got

XXXX at all. I think their business practices are questionable and honestly I am

uncomfortable knowing they have all of my personal information. To be fair- I feel

like the loan specialist was trying her best and that she was taking her direction

from her supervisor as far as time allocation and being able to process our loan.

Once contact was made with XXXX XXXX she was included in the emails but at

no time had further contact with us. In the very beginning of the process she had

mentioned that their staffing problems were becasue several people had recently

quit all at once. Given how our application was handled I would not be surprised if
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people quit because of how poorly run that office is.

I have email strings documenting all of the statements I have made.

Back on XXXX/XXXX/15 we received a full price offer on a home I am selling for

my clients. The Buyers Agent submitted to her lender of choice, XXXX Mortgage

of XXXX Texas, and we completed all steps to close the loan on

XXXX/XXXX/2015. As, of today we have heard multiple lies and received multiple

emails confirming the lies they have told both the Buyers Agent and I, XXXX.

Today on XXXX/XXXX/2015 we heard the truth. XXXX Mortgage and her team

have not submitted to USDA for approval nor received any reason this file would

not be accepted. The XXXX team is very unproffessional and has done the same

thing regarding another file last year. However, last year they stated the reason

the file was not completed in time was because the processor committed suicide. I

did end up closing that file three months later with XXXX. XXXX herself called me

on this file I am speaking about and said this was a clean file and the actions last

year are resolved and she has a whole new team and that I should not worry. Well

two months later we are not closed and do not have a close date in sight. I want to

make sure she is reprimanded fully.

Bank Of America failed to give us complete instructions on how to fill out the

original loan modification paperwork. We not only had to re-sign all the paperwork

all over again, but today will mark the XXXX time we have received a modification

packet, indicating " there was an error in the format of the documents that were

used and they were unable to be recorded at the county recorder 's office '' If not

recorded properly, homeowners may experience issues later when attempting to

have their home loan serviced.

I contacted the county recorder 's office and the lady I spoke with indicated they

receive many complaints from consumers for the same problem with Bank of
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America. She informed me that Bank Of America blames their office for not

receiving the paper work or denying paper work for not being completed.

Our medication has been approved, but the paper work has not been completed

correctly by Bank of America.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after 7 years. As the last reported information on

this accounts was on XXXX/XXXX/2008, I am requesting this be removed from my

credit report.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after XXXX years. As the last reported

information on this accounts was on XXXX/XXXX/2003, I am requesting this be

removed from my credit report.

This process started with a letter ( XXXX XXXX, 2015 ) from Citi suggesting that

we could save money by refinancing our existing Citi loan that we have had for

greater than ten years. We owe approximately {$37000.00} on the property which

was recently appraised by Citi to be worth approximately {$73000.00}. We

proceeded with providing information to show our credit worthiness. We answered

all questions and followed the completeness of the loan application components

on the secure Citi site which we were able to access. We paid for an appraisal (

{$560.00} ) which was completed on XXXX XXXX, 2015. We submitted income tax

information, bank statements, credit scores, verification of current income, and

over a XXXX-page volume of our Family Estate Plan and Family Trust. We

received communications from Citi ( XXXX/XXXX/2015 ) telling us that our loan

has been conditionally approved pending receipt of certain documents which we

provided. We received confirmation that our Flood Insurance Policy was

completed on XXXX XXXX, 2015. In a letter dated XXXX XXXX, 2015, we were

informed that our loan request was not approved. When we called the loan officer
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to ask for an explanation, we were informed that our property was not on their "

approved list '' and that it has unverified sufficient flood insurance coverage. Citi

owns the loan that currently finances this property, however, and that loan itself

has not been challenged. We believe that Citi has a " scam '' going that invites

current clients to refinance with no intention of approving a lowered interest rate

for their loans. The sole purpose of this process appears to be collecting an

appraisal fee. This " scam '' could be XXXX and may involve more than XXXX

lending institution.

I initially entered a Bank of America branch on XXXX XXXX to apply for a home

loan. I spoke with XXXX XXXX, gave him some documentation. He promised he

would get back with me the following Monday. He blew it off. I contacted XXXX

XXXX at Bank of Americato assist in completing the mortgage. He frequently

ignored my calls at XXXX point I had notheard from him in 11 days. On XXXX

XXXX I received a letter stating Bank of America promised XXXX back if they did

not close witjhin 30 days. It has been 3 months.

We took out a XXXX mortgage with XXXX, we missed a few payments so they

sent our loan to a collection service. Which has been transferred many times. We

are now with Green Tree Servicing LLC. When I log on to their website there is no

account set up for us, so I am unable to even look at our account, I was able to

pay by phone for the XXXX XXXX payments then they told me that the state of

Colorado does not allow them to collect by phone, then they wanted me to set up

a way to pay through our bank so that the bank could just send the payment when

I requested. I could not even set that up my bank did not recognize Green Tree 's

system. Now I have been told to send my payments via XXXX or XXXX XXXX, I

was only able to get that to work XXXX. I now make my payments via money

order. When checking my credit report it shows in the remarks charged off

account. After going thru all the difficulties just to pay this debit off I am wondering
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if Green Tree Servicing LLC is a Legitimate company. I received a letter dated

XXXX/XXXX/2015 in reference to Federal and state law prohibit certain methods

of debt collection and require that we treat you fairly. If I have a complaint I can

contact the Federal Trade Commission.

They are calling for someone I have never heard of and wo n't stop calling.

They often disconnect the line after I answer the phone.

The institutions are implying I filed XXXX bankruptcies within a 2 year span. This

was the same case and was discharged XXXX/XXXX/2012. It was initially filed in

the Federal Bankruptcy XXXX in XXXX, XXXX. XXXX This is allowed because of

the closeness XXXX. ) I was a XXXX resident at the time. XXXX of the creditors,

XXXX XXXX XXXX protested the XXXX XXXX Courts XXXX and the case was

dismissed on this technicality and reopened XXXX. The other sited dismissals are

movements through the court or a conversion from Chapter XXXX to XXXX.

Mortgage Investors denied my XXXX Dream mortgage based on this inaccurate

information. Whoever reported this did not read the case and reported this in bad

faith and in lieu of an understanding of Bankruptcy law.

Several customer service representatives and supervisors have unfairly,

unprofessionally, misled and misinformed me about how to avoid overdraft fees.

Only the last XXXX supervisors that I spoke with fully informed me how to avoid

overdraft fees and even both of them had slightly different versions of how I can

avoid overdraft fees. How am I suppose to avoid overdraft fees if I 'm not being

properly informed by TD Bank 's customer service representatives and

supervisors? I followed what I was told and directed to do and I still get hit with

overdraft fees. This is seriously unprofessional and unfair to me because all I did

was what I was instructed to do by several TD Bank 's customer service

representatives and supervisors. I would like for your agency to review all of my
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recorded customer service conversations so that you can hear how many different,

incorrect and incomplete versions of how to prevent overdraft fees I 've been told

by TD Bank 's consumer service representatives and supervisors. Even if I read

and signed TD Bank 's overdraft fees policy when I first opened my TD Bank

checking account, I should n't be told different or incomplete misleading and

misinforming versions of TD Banks overdraft policies, especially from TD Bank 's

own customer services representatives and supervisors. I just figured and was

falsely made to believe that TD Bank 's overdraft fees policies had changed based

on the incorrect, unfair, misleading and misinforming information I received directly

from several TD Bank customer service representatives and supervisors. A TD

Bank customer service supervisor supposedly reviewed all of the recorded

conversations between TD Bank 's customer service representatives, supervisors

and me and that same TD Bank customer service supervisor concluded that I was

fully and correctly informed and that nothing incomplete, misleading or

misinforming was ever told to me in regards to any TD Bank 's overdraft fees

policies by any of the TD Bank customer service representatives or supervisors I

spoke with. To this moment, because of all the endless different versions I been

told or received or also because of the lack of information provided by TD Bank 's

customer service representatives and supervisors, I still do n't know what are the

real and correct overdraft fees policies at TD Bank. Plus I had to endlessly plead

with and almost beg the last TD Bank customer service supervisor I spoke with to

have someone look into my complaints and unfairly and unprofessionally no one

has ever called me back.

I called Wells Fargo to report a lost credit card. The credit card had a limit of XXXX

and a balance of {$0.00}. While on the call I mentioned that I needed about

{$5000.00} for a very short time and planned to use the cash to get me through a

rough spot financially for me. I did not want to tap into my investment account
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worth almost XXXX due to tax consequences. I was receiving retirement and

social security amounting to about {$52000.00} a year. I just paid an XXXX tax bill

and was waiting to sell a house I owed that carried no mortgage. This information

was all given to the loan officer I dealt with over the phone.

The banker aggressively sold me the loan and then they told me I did n't qualify

because of my FICO score and short banking history with them. I 've had my Wells

Fargo accounts for over 20 years and in the last year moved over {$270000.00}

through my checking account not including the XXXXXXXX deposit made from the

sale of my second home on XXXX XXXX, 2015.

There is no logical reason I was denied credit unless they were discriminating or

only using part of my financial information.

ICS KEPT CALLING ME FROM ( XXXX ) XXXX REGARDING # XXXX,

COLLECTING FOR XXXX XXXX XXXX IN VIOLATION OF FDCPA, AND TCPA.

My wife and I have been trying to get a short sale approval since XXXX of 2014 for

a home we rented out but due to the disrepair the tenants left it in we could not

afford to fix it nor could we continue to pay on it as we had another home we were

living in and had a child born in XXXX of 2014 in which my wife quit working to

take care of. We contacted our mortgage company about it and they sent us

paperwork and we had to resubmit it numerous times due to them claiming they

did n't receive it or not giving us the proper forms and having to submit more. It

took them 5 months to finally approve the process to begin a short sale. However,

when we found a buyer, the mortgage company would not contact us to let us

know the situation on it and when I or my realtor contacted them they would tell us

different things. The buyer backed out of the sale due to the lack of progress from

the mortgage company and my realtor took the house off the market until we could

find out what was going on with the mortgage company. At that time, the house

had been on the market for at least 4 months. A week after that, the mortgage
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company finally had us sign an Approval to Participate and said that we had to

have the house on the market for another 4 months. My realtor found another

buyer for the home but now the buyer is looking to back out due to the mortgage

company once again not responding to my realtor or myself. Also, the mortgage

company keeps refusing to accept documentation from my realtor that would allow

the short sale to be approved. I have received several letters informing me that I

have a single point of contact but whenever I call they are unavailable and I am

told anyone can help me with the situation. I called again today and now am being

told only the underwriter can help me but he is also unavailable. Through this

whole process, we have gotten behind on our other home and we can not get any

loan modification from them until we resolve the issue with the first home which

due to the lack of progress, we are concerned we will lose the home we are

currently living in and trying to raise our family in.

I received a call for my mother on my cell phone from First National. I was asked

to pass a message along to her and when asked if they were a debt collection

agency, the account representative disclosed to me, a XXXX party, that he was. I

work in debt collection for a very reputable company and know that his disclosure

of his intent to me was a violation of FDCPA law.

I recieved a letter for settlement of an old debt I owed for an apartment. When I

called in to accept the settlement amount, XXXX things happened.

1. They changed the amount because there is a daily interest rate that is applied.

2. They agreed that if I paid the amount of XXXX They would delete the record

permanently.

I agreed.

I then spoke to my credit counselor and she told me that Paying that amount was

not necessary, and I called " XXXX the next day and told him I would opt for the

lesser amount and accept the " paid in full gurantee he offered me.
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Today, this account is being reported as " settled for the lesser amount '' and when

I called to clarify their statement of settling in full, they stated that " settled in full is

what they report and what the bureau reports is their own process ''. They made

no attempt to correct the reporting, and I feel like I was tprovided flase information

in order to pay the debt.

I was contacted yesterday XX/XX/XXXX on my business phone from a debt

collector XXXX ( assest recovery services ) at XXXX I spoke with XXXX in legal

dept after XXXX called my business phone and left a message saying that I had a

legal claim against me. I called XXXX back and she put me through to XXXX.

XXXX advised me that there was a debt owed to XXXX bank in my previous name

that I have not held in 15 years. He stated they were perusing a law suit in XXXX

XXXX against me for {$4000.00} for a credit card that had a date of first

delinquency XXXX and was charged off in XX/XX/XXXX. I have no knowledge of

this debt. He stated that he had sent a letter to my home in XXXX offering to settle

the amount for {$1800.00}. I advised him this was not my debt and told him it was

likely my ex husbands debt. He gave me my ex husbands name and said he had

been contacted but had bad credit so there was no point in them going after him

and that I had good credit which is why they are coming after me for this debt. He

then told me he was not getting into a finger pointing session and told me they

were going to take me to court get a judgement and garnish my wages. He told me

they were already verifying my employment so that they could do this. I became

very upset. I told him I needed to gather information about this and I would call him

back. I called back and he was unavailable. I asked him to provide me with a copy

of my signature on the original credit application, copies of the statements with my

signature and where the purchases were made. I asked for the case number and

everything he told me on the phone to be put in writing. He called back and asked
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me to return his call, which I did. At that time I recorded the conversation and

advised him of such he became hostile and said I did not have his permission to

record him. He also told me he refused to provide me with any information on the

debt, I had 7 years to clear this up and they were moving forward. I advised him if

they took out a lawsuit I would counter sue them, he hung up on me.

I was harassed at my business, threatened with legal action if I didnt pay the debt

right away. They have continued to contact me via mail after I asked them in

writing to no longer contact me.

Onemain financial, previously Citifinancial charges a ridiculous interest rate. I

borrowed XXXX and I am expected to pay back over XXXX. Shark lending is a

crime but why is this company allowed to get away with this? Then they harass

you when you ca n't pay.

I had XXXX work at XXXX XXXX of XXXX in XXXX 2014. I paid my part in full

before the procedure. They failed to do the insurance paperwork and they kept

sending me bills for the part covered by insurance. I contacted them and the

apologized and gave some excuses about the issue ( which I do n't think was the

case ).

After a while I received a letter from Debt Collector.

I contacted debt collection agency and the dentist office to resolve the issue but it

did n't work. I contacted the insurance company and took care of the issue myself

and had them send the doctor the check.

Insurance company record shows that the doctor has cashed the check. After

receiving calls from debt collector I contacted the doctor again and doctor 's

secretary apologized for the problem affirming I never have outstanding balance. (

all email correspondence attached XXXX But the debt collection agency keeps
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank SC 295XX Consent provided

Radius Global Solutions LLC NY 112XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/16/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417197

1424884
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/11/2015 Mortgage Conventional fixed mortgage

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection I do not know

06/17/2015 Mortgage Conventional adjustable mortgage (ARM)
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



calling me and they say their client XXXX dentist ) says they have never received

any payment, and they continue their harassment after a year.

I had my home appraised from a XXXX management company and the appraiser

was XXXX XXXX.

My home appraised for {$530000.00}.

I have tried to no avail to make Freedom Mortgage remove the PMI insurance on

my home.

I now have 79 %. LTV so I should not have PMI insurance.

Please help

Pinnacle Credit Service keeps illegally reporting a collection account on my credit

reports. This debt is past the statue of limitations and Pinnacle refuses to validate

the debt because they have no information regarding this debt. I 've called the

original creditor and they have no record of this debt being sold to pinnacle credit

services.

Weeks of repeated robo calls that hang up after XXXX rings or when answer

machine answers. A message asking to return the call or any message is never

left. The calls come through using XXXX different caller id numbers. Violates Fair

Debt Collection Practices Act 806 XXXX 5 ) " Causing a telephone to ring or

engaging any person in telephone conversation repeatedly or continuously with

intent to annoy, abuse, or harass any person at the called number. " No one here

has any debt that is past due.

On XXXX I was told my new mortgage payment effective XXXX would be

{$630.00} based on a loan balance of {$100000.00}. On XXXX I made a payment

of {$22000.00} to reduce my loan balance to {$86000.00}. Despite this payment,

Greentree claimed that my mortgage payment would still be {$630.00} despite the

reduced loan balance. I have spoken to Greentree XXXX times only to be told "

they would look into it '' but that I still had to pay {$630.00}. On XXXX XXXX they
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Freedom Mortgage NY 117XX Consent provided

Pinnacle Credit Services, LLC FL 338XX Consent provided

Portfolio Recovery Associates, Inc. NY 142XX Consent provided

Ditech Financial LLC AZ 857XX Older American Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/11/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No

Web 06/17/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417209

1424887

1424888

1424891
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Mortgage Conventional fixed mortgage

Page 13028 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Communication tactics Used obscene/profane/abusive language

Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sent me a letter saying that " my account has been approved '' but that I have to

continue making the {$630.00} payment until I hear from them. I have never

missed nor made a late payment.

I had an outstanding balance on my XXXX account. The debt was placed for

collections with XXXX XXXX XXXX , XXXX. I agreed to a debt setllement with

XXXX for XXXX of the outstanding balance. The last settlement payment was

made on XX/XX/XXXX. XXXX shows my account as settled with a XXXX balance.

I received a letter from them that the account was now closed and they would

inform their client that the settlement was paid. XX/XX/XXXX, I received a

collection notice from Allied Interstate LLC for an amount of XXXX for the same

XXXX account. I have contacted them on several occasions and also mailed

copies of my completed settlement letter from XXXX and they still call my work

and home phone several times a day trying to collect on this debt.

I was told if I returned a XXXX water dispenser it would make my bill XXXX and

take it off the credit report. After I did so the bill increased from XXXX to XXXX due

to fees even though I never received a bill for these fees. After XXXX calls they

told me to email the receipt and threatened me stating, " If you have an attitude I

am going to smack you. '' a threat of physical harm. I was not allowed to talk to a

supervisor and the email was not given. I had a XXXX XXXX. The amount credited

was then XXXX, then XXXX and finally I owed XXXX with no explanation. XXXX

staff admitted the threat was on a recording as was the original promise.

Mortgage transferred to another servicing company ( SLS ), and have been having

issues sending payments via bank check through bill pay how I generally paid

mortgage without issues. Since SLS took over mortgage, I have yet to receive a

statement over 60 days ; which should provide info I need to sent up bank bill pay.

I have managed to send payment still through their XXXX XXXX method, but

charges a fee ; which I find unnecessary. The only contact info I have and use to

Page 13030 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Allied Interstate LLC IN 471XX Consent provided

Collection Bureau of America Ltd. CA 956XX Consent provided

Specialized Loan Servicing LLC CA 917XX Consent provided
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Web 06/17/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1424893

1417233

1424909
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06/11/2015 Bank account or service Checking account

06/17/2015 Mortgage FHA mortgage

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Deposits and withdrawals

Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contact SLS was provided by previous servicing company.

I was called by a USAA Bank XXXX, during the discussion the lady made the

statement that we checked the taping of my phone discussion, I was surprised, I

was not told that they were taping me, I feel my constitutional rights have been

violated, plus is there not a federal law against WIRE TAPS with out a judges

approval???? + also not informing me that I 'm being TAPED???

Due to losing my job we have had to apply for a customer workout to try and keep

our home.

Having never to go through this before, I filled out the paperwork and on the

paperwork it indicated approximate and verified. I did not fill out the verified

amount because I sent in all our bank statements. I thought the bank will verify the

actual total. We were given a ridicously amount to payback, I spoke with their

representitive XXXX ID XXXX and was told that is the amount we need to pay to

keep our home. I asked how is it possible for a family of XXXX to live on {$500.00}

left over a month. I said I can not even buy food for that amount. He said I did not

list spending any money for food. I advised that I thought they would verify the

amount from our bank statements and he said no. I said isnt that a little ridicously

to believe that a family of XXXX would not spend money on food? He said no for

all he knows we grow our own food. I said that is far fetched he said its my fault I

did not feel out the verify amounts. I am furious that I have been calling and calling

to give all information needed and have been trying to get this resolved to no avail.

M and T received XXXX XXXX in tax bailout money and they will not help with an

FHA loan.

In XX/XX/XXXX I applied for admission to XXXX university. In XX/XX/XXXX I was

forced to go help family out of state ( school would not of started until mid

XX/XX/XXXX ) and notified the school that I would let them know if I will be able to

attend, but not to order books or enroll me into classes. I did notify them prior to
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Consumer Complaints with Consumer Complaint Narratives
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USAA Savings NV 895XX Older American Consent provided

M&T Bank Corporation AZ 853XX Consent provided

Williams & Fudge, Inc UT 841XX Consent provided
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Based on Consumer Complaints



Web 06/15/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes Yes
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Based on Consumer Complaints



1417758

1424917

1411965

Page 13041 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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06/17/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attend, but not to order books or enroll me into classes. I did notify them prior to

the start of the term that I was no longer interested in attending their school. Now I

am getting collection letters from " Williams and fudge, inc. '' for {$530.00} stating

that they are for " No show fees '' for not attending the school. I have explained

that I never agreed to attend the school, and their own billing statement even

shows that tuition was credited back to me, but the company keeps saying that the

debt is valid because they have a bill in their office for it.

We were told to get behind on our payment for XXXX days in order to get a loan

modification.Then after the XXXX days they would not do anything to assist us and

immediately started the foreclosure process. After submitting the paperwork over

and over again they kept saying our paperwork was outdated or lost. Every time

we spoke to them we had to call them since we did not have a contact person for

the loan modification, basically starting over every single time.

Eventually we hired an attorney who was working with Chase attorneys to try to

get the loan modified. This was a Robo signed loan which we knew before the

robo signing was even settled. Their Attorney denied in court, under oath, that this

was not a Robo signed loan. We then applied for hardest hit funds through XXXX

which we were approved for $ XXXX. At XXXX they were working on it then they

came back and said they do not participate in that program. We are still fighting to

save our home XXXX years later after paying on it for XXXX years and raising our

family. We have no equity left, still paying attorney fees, and possibly going to

Supreme Court.

All we wanted was a loan modification.

We are now speaking to Neighborhood Housing in XXXX. Chase will not speak to

XXXX either or give them a number to the legal department to work this out. We

have other illegal things that Chase has done throughout this process that we

would speak about at a later date.
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JPMorgan Chase & Co. OH 450XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No
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1424919
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Based on Consumer Complaints



06/11/2015 Student loan Non-federal student loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Currently I have student loans with Genesis Lending from classes that I attended

at XXXX XXXX XXXX in XXXX, Wyoming from XX/XX/XXXX till XX/XX/XXXX. I

am a veteran of the XXXX XXXX and as though I did receive benefits from my

XXXX G.I. Bill, the money had to be used for living expenses since my husband

and I were unable to receive campus housing due to our marriage status. Because

of this, we were unable to use the G.I. bill for its intended use and now we are

paying the student loans. Considering XXXX provided high hopes for attending the

school, I became a XXXX GPA student and graduated with above and beyond

characteristics. When I attended the introduction day where I had to sign tons of

papers, I remember specifically them telling me to sign a paper for a private

Genesis loan in which I had not been aware of. They wanted me to do this since I

did n't not qualify for some other loan. The lady insisted that it was a good loan

although I feel I did n't have much time to think about it and I feared that I would

not be able to attend school if I did n't do this. I do n't remember going over

interest rates or loan amounts but she did tell me they would wait till we graduated

to pay them back. After graduation, I applied for many positions and did receive

only XXXX call back. In addition my husband received XXXX. I became sole

provider till he found a job but I was not properly prepared to work in the position I

ended up getting as an XXXX at XXXX XXXX. My hands on teachings were out of

date for the current repairs that I had to make on vehicles. I feel that my husband

and I were ill-equipped for entering the XXXX as they had lead us on to be as well

as my above and beyond attitude that I worked on while attending did not seem to

have made a difference. I currently am a XXXX and both my husband and I feel

that we did not receive enough or the right sort of education that would help us in

the XXXX. We have felt like this for years. Our loans had been on multiple

deferments and forbearance as well as while I did have a job, I do remember

specifically XXXX instance where I received collectors calls and I had to tell them I
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Based on Consumer Complaints



Genesis Lending CO 806XX Servicemember Consent provided
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Web 06/11/2015 Closed with explanation Yes Yes
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417245
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Debt collection I do not know

06/11/2015 Credit card
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened arrest/jail if do not pay

Closing/Cancelling account
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Consumer Complaints with Consumer Complaint Narratives
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could n't pay them back but the lady insisted that I make a payment that very day.

The call ended in tears. Myself as well as my husband where not happy with our

education as well as the position that we were left in when he could n't get a job

and that we had to use the benefits money to pay for our living expenses at the

time. We are still to this day trying to get ahead even with our loans on

forbearance.

I 've continue to receive calls from a company called Eastbrook group who have

threatened me stating they have sent police officers to deliver some documents in

regards to check fraud claim. I received a phone call from XXXX XXXX who claims

she is from the XXXX fraud processing department, requested for my current

address information and if I did not respond the XXXX XXXX will issue a warrant

to have me arrested. I do n't know what this debt is for, let alone I have not lived in

California for two years.

Dear Sir / Ma'am, I had been a credit card holder of HSBC for years. On XXXX

XXXX, I received a letter dated XXXX XXXX, 2015 from HSBC indicating that my

credit card account had been terminated. The letter stated that I must send

balance payment to such account of which I did. However, HSBC would not allow

me to claim gifts or reimburse me for the points I had earned by using the card. I

called but was notified that HSBC would only allow existing customers to claim

prizes through the points. The issue here is I have XXXX points which is

equivalent to a value of {$1700.00}. No advance notice was given to me prior to

their decision of shutting down my credit card account, nor had HSBC

automatically converted these points to credit my account. I do not agree with the

banks improper decision of terminating my account without giving me ample time

to manage my earned points. I appreciate your attention to this issue and look

forward to receiving your comments / help in order to get back what I own..
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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The Eastbrooke Group LLC NV 891XX Consent provided

HSBC North America Holdings Inc. CA 902XX Consent provided
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Based on Consumer Complaints



Web 06/25/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1424926

1417260
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Based on Consumer Complaints



06/08/2015 Debt collection Credit card

06/17/2015 Debt collection Credit card

06/17/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Incorrect information on credit report Information is not mine
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Thank you,

Received a robocall from " XXXX '' saying he was going to deliver a summons in

the next 24 hours and to be available with XXXX forms of ID, etc and to call XXXX.

I called. Spoke to XXXX, from XXXX XXXX XXXX, told him I dispute the debt, that

it is time-barred, and that the kind of roboocall they are doing is illegal. He said

hey, lets resolve this now, I will make it go away for {$1900.00}. I told him I dont

have any money and they are not allowed to call that phone number any more ( it

's not mine ). He hung up on me. I called back asking for the company address

and summons and court case number. He said it would be delivered. I told him I

did n't want to wait, that I wanted the information so I could turn it over to a lawyer

asap. He said it would be delivered by summons and hung up. The summons

never came and they hang up on me when I call to ask for their info and the info

on the courtcase they claimed they have filed and which I can not find on my

Counted docket.

First National Collection Bureau Inc is the debt collection agency for XXXX XXXX.

I am a victim of identity theft and someone stole my personal information and

identity and opened up an unauthorized and fraudulent credit card account with

XXXX XXXX. The account do not belong to me. First National Collection Bureau

debt collectors has repeatedly called me about a debt for {$390.00}. I do not owe

the debt to First National Collection Bureau. I have received countless phone calls

from First National Collection Bureau in regards to the debt owed and have been

harassed, verbally abused, sweared at and threaten with arrest, harm, death and

wage garnishment, if I do not pay the {$390.00}.

I HAVE ITEMS THAT DONT BELONG TO ME THEY AREE A PRODUCT FROM I

DENTITY THEFT I CALLED THE CREDIT BUREAUS THE AGENT BARELY

SPOKE ENGLISH I GOT NO RESOLVE AND NO UNDERSTANDING OF WHAT

TO DO. THEY TOLD ME I HAD TO CONTACT ALL THE CREDITORS MYSELF
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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JPMorgan Chase & Co. CA 944XX Consent provided

First National Collection Bureau, Inc. MN 554XX Consent provided

TransUnion Intermediate Holdings, Inc. IL 601XX Consent provided
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Based on Consumer Complaints



Web 06/10/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation Yes No
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1410726

1426473

1424937
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06/08/2015 Bank account or service (CD) Certificate of deposit

06/17/2015 Consumer Loan Vehicle loan

06/08/2015 Mortgage Conventional fixed mortgage
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Based on Consumer Complaints



Deposits and withdrawals

Shopping for a loan or lease

Loan modification,collection,foreclosure
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TO DO. THEY TOLD ME I HAD TO CONTACT ALL THE CREDITORS MYSELF

FOR THEM REPORTING THE WRONG INFORMATION.

I have a 35 year old CD ( Issue date XXXX XXXX, 1980, initial deposit amount of

{$200.00} and 12 % a year ) and I need help accessing the funds. The CD is in my

great grandfather and great grandmother 's name ( XXXX. XXXX or XXXX XXXX

XXXX ) and the issuing bank has been acquired multiple times in the last 35 years.

The initial bank was XXXX, according to the FDIC 's website, after a string of

acquisitions, the current institution is HSBC Bank USA , National Association.

Please contact me with the best possible action to take to get access to the funds.

Thank you.

Regional Acceptance Corporation dba BB & T Financial Services are constantly

reporting inaccurate information regarding the auto that I have included in my BK-

XXXX federal protection in XXXX 2013. I have contacted them several times and

they keep reporting inaccurate, damaging and defamatory information against me

to other auto lenders and car dealership that prevent me from obtaining credit

under my own name. I have spoke to Senior Vice President XXXX XXXX at

Regional Acceptance Corporation and he still has not corrected this negative and

damaging information on my credit report. Regional Acceptance Corporation and

its affiliated were contacted and served with prompt and proper notice of my BK-

XXXX on XXXX XXXX, 2013 and lately have been reporting the car note to be late

in both XXXX and XXXX of 2013 when in fact that is not true at all! There was

never a late payment on this car note/auto loan. This BK-XXXX was fully

discharged on XXXX XXXX, 2013. So they have no right to report damaging

information as to the lates on the auto loan when in fact it was included in the BK-

XXXX on XXXX XXXX, 2013. I want this OFF my credit report at once!

Chap XXXX bankruptcy discharged XXXX XXXX, ( home was included ). XXXX

XXXX sells loan to Bayview. XXXX home mod attempted but not taken by home
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Company chooses not to provide a public response
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HSBC North America Holdings Inc. WA 981XX Consent provided

BB&T Financial NV 891XX Servicemember Consent provided

Bayview Loan Servicing, LLC MA 014XX Older American Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes

Web 06/08/2015 Closed with explanation Yes No
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1410731

1426419

1410752
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06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Credit reporting

06/08/2015 Credit reporting
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Communication tactics Used obscene/profane/abusive language

Credit reporting company's investigation Investigation took too long

Incorrect information on credit report Information is not mine
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owner. XXXX XXXX foreclosure re-started, XXXX auction was cancelled. Not

rescheduled. Neither Bayview or their lawyers will respond to emails about when

or if the auction will be rescheduled. XXXX years after bankruptcy and XXXX

years last mortgage payment still no resolution, although they continue to pay the

taxes and house ins on the property.

XXXX and XXXX, a collection agency for XXXX, a XXXX XXXX NY newspaper

called regarding a {$20.00} overdue bill I have. The caller, XXXX XXXX (

extension XXXX at XXXX ) was extremely hostile, abusive and rude. I told him my

mother just passed away a few weeks ago, and he got even nastier. There is

absolutely no reason at all for this company to behave like this. I do not have a

credit card, so I am having my friend take care of this issue

Equifax Credit XXXX is reporting XXXX dismissed judgements on my credit report.

I have disputed XXXX judgements and Equifax is responding to my disputes with

the same response, " The judgement has been verified as correct and is being

reported correctly. '' The Creditor/Lender agreed that once the judgement had

been satisfied ; the satisfied debt would be removed. Equifax will not remove this

from my credit report even though these judgements are not showing on my XXXX

credit report.

I have opened an Identity theft case wth the Federal Trade Commisiong Case FTC

- XXXX. I also have a police report ( XXXX Police department XXXX ) with all the

details of all the fraud, identity theft and harm that has been caused to me. I have

been struggling to clear the damages with friction from Equifax. I have escalated

with the Federal Trade Commision and was adviced to open another case with the

CFPB to resolve this matter.

This derogatory account showed up on my credit file on XXXX XXXX for a

rental/leasing named XXXX as stated on the credit report. During this time, I was
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Biehl & Biehl, Inc NY 117XX Consent provided

Equifax GA 309XX Consent provided

Equifax TX 773XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes Yes
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in a rental agreement with another rental/leasing named XXXX from XXXX XXXX,

XXXX until XXXX XXXX, XXXX ( lease agreement attached ) and returned the

apartment in good standing. Prior to that, I was living at XXXX from XXXX XXXX

until XXXX XXXX ( a copy of that lease is also attached ) I wrote to the collection

agency XXXX XXXX XXXX requesting validation and received no response ( copy

of letters and tracking information also attached ). Also the amount on this account

is different from the monthly rent which is stated on the lease agreement attached.

I have escalated to Equifax the lack of validation by the collection agency multiple

times with no success. Every time, they put me in a repetitive process of re-

investigating the account to later stating that they verify the account and failing to

correct the reporting error of this account. The only verification Equifax has done is

verify information which they already have, my name and the amount allege by the

collection agency which is inaccurate and false. Following the FCRA, Equifax

needs to perform an investigation of this allegation ensuring that it is accurate and

complete, and all they did was verify my name, address and amount which was

provided to them by the collection agency ( stated on the Equifax reports attached

). This verification is not sufficient and is a direct violation of the FCRA. This

account was placed on my credit file in error and Equifax failed to correct the

reporting of this account.

This account is mistakenly on my credit file and needs to be removed.

summary1 ) This account is mistakenly on my credit file and needs to be removed.

2 ) the collection agency failed to validate the account within the require time

frame3 ) I was living at a different rental/leasing and was currently under a lease

when this account showed up on my credit file. The amount of debt is different
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06/08/2015 Bank account or service Checking account

06/17/2015 Mortgage FHA mortgage
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Making/receiving payments, sending money

Loan modification,collection,foreclosure
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from the amount stated on the lease.

4 ) Equifax failed to properly investigate and/or correct the problem.

I have escalated this XXXX times to Equifax with no success. Equifax notoriously

delay the process by performing an allege investigation to later respond with an

automatic respond or not response at all.

Again, My leased rental property from XXXX XXXX XXXX until XXXX XXXX XXXX

was XXXX, and this allegation is for a rental property named XXXX for a different

amount. I tried to reach out to this collection agency and they failed to validate this

account and Equifax is reporting this account on my credit file in error, even

though I have escalated and provided evidence that this account is not mines,

equifax repeatedly delays the process of correcting this mistake.

Attached : - Copy of XXXX - XXXX XXXX XXXX Copy of XXXX - XXXX XXXX -

XXXX XXXX Equifax Reports with responses- Letters to Equifax- FTC Fraud

report- Police report

The bank just repossed my car today. They claim the do not have give me written

or verbal notice to do so. The bank is Huntington Bank in Ohio. This problem

started with them on XXXX/XXXX/15 when I called to reschedule an automatic

withdrawal from my checking account to Friday XXXX/XXXX/15. On XXXX or

XXXX they took the money out and my account was overdrawn {$350.00} plus

fees and other debits there after for total of {$450.00}. However it took them until

XXXX to send me a check. I have been behind on my bills and budget since. So

today they punish me and take the car.I ca n't believe they can do this without

notification. Can you please help? I would like my car back.

Have been under economic hardship since my divorce in XXXX. I was laid off from
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The Huntington National Bank OH 440XX Consent provided

Bayview Loan Servicing, LLC PA 150XX Consent provided
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Web 06/08/2015 Closed with monetary relief Yes No

Web 06/17/2015 Closed with explanation Yes No
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06/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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work as well in XXXX of XXXX. I am a single mom of XXXX children living at home

with me. I have since found odd end work from home jobs and currently have

stable and reliable full time employment. I have experienced filings for loan

modifications with XXXX XXXX XXXX ( my prior lender ) with the same issues that

I now have with the new lender, Bayview Loan Servicing. With XXXX, after ALL of

the trial payments were made, I was sent to a notary about XXXX times to have

the same new loan modification documents signed, each time saying it was not

notarized correctly. Now with Bayview Loan Servicing, my first XXXX trial

payments went through and Bayview kicked back my last payment, therefore

making me late on the XXXX payment when they had accepted it on

XXXX/XXXX/XXXX and then kicked it back XXXX/XXXX/XXXX ( a XXXX later ).

So they did receive my payment but want it to appear as though I missed a trial

payment so that they could not give me the loan modification. I can see now that

mortgage companies would do something like that since XXXX so far have done

that to me. I even made a payment after I filed taxes in XX/XX/XXXX this year in

an attempt to pay what I could on the mortgage and the Loan Officer XXXX XXXX

said that payment could not count towards the trial payment and would only go

towards the balance on the loan. I just do n't want to lose my home. I would just

like to get the Loan Modification I have been trying to apply for several times in the

past XXXX or so years.

About a week ago, I received a letter in the mail stating that I owe {$560.00} to

XXXX from a collection agency by the name of Convergent. A year ago I had the

same situation with a different agency stating the same thing and found out my

mother had used my social security under false pretenses, and they got into

contact with her and she did pay off the debt. The company did call me back to

report this and now this company claims that it was not paid. I believe this to be a

scam, as they are stating on the letter that they will settle for XXXX on the letter,
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Convergent Resources, Inc. AL 352XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No
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06/11/2015 Prepaid card Government benefit payment card

06/17/2015 Mortgage Conventional fixed mortgage

06/11/2015 Mortgage FHA mortgage
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Unauthorized transactions/trans. issues

Credit decision / Underwriting

Loan servicing, payments, escrow account
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but will need {$450.00} to be paid in full. Their is also to addresses on the letter,

XXXX from XXXX, XXXX XXXX and then a P.O. box of XXXX, XXXX XXXX. I am

a XXXX of XXXX and this is causing me emotional distress, since this was settle

last year and the account was shut down and they have complete access to her.

Please contact me as soon as possible.

During a recent audit of my account, I discovered that my account had charges

totaling {$1700.00}. However, Comerica/Direct Express says I have done

{$2100.00} in charges. I have done the math, have the printout and request your

intervention in this matter. I have already complained to them without result.

My loan was with XXXX and then Green Tree purchased it from them. Ive had a

loan mod. through Harp and have been thru bankruptcy. Since my BK Green Tree

has harassed me calling me to see when i will be making my payment, even

though Ive never been late since they took over. They are ruining my credit by not

reporting my payments on my credit report it says derogatory and no payment

history. I believe I am a excellent customer and they are a predatory lender with no

scruples. I have worked hard to save my house and rebuild my credit but this

means nothing to Green Tree Servicing!

A few months ago, I noticed that my current mortgage company, Carrington

Mortgage Services LLC, tried to deduct funds from the wrong account ( savings

instead of checking ). As soon as I found this, I tried to contact them multiple times

to correct this error. They refuse to respond to my E-mails or return my calls. I 've

made every attempt to resolve these issues with them but they refuse contact me

or work with me in any way. My online payment option has been disabled and they

wo n't accept any form of digital payment ( over the phone or otherwise ).

Currently, they are forcing me to send them cashiers checks via mail. This is a big

problem for me since I have a job in which I may be away from home ( and my

bank ) for several weeks at a time. I recently tried to refinance my mortgage
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Comerica CA 953XX Consent provided

Ditech Financial LLC CA 954XX Consent provided

Carrington Mortgage Holdings, LLC. OH 432XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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06/11/2015 Consumer Loan Vehicle loan

06/08/2015 Debt collection Payday loan

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Debt collection Credit card

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/08/2015 Bank account or service Checking account
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Managing the loan or lease

Communication tactics Called outside of 8am-9pm

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Account opening, closing, or management
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through another company to get away from them. However, they reported that I

made my payments late to the credit bureau and I was n't able to get my loan

approved ( all delays were caused by the mortgage company ). I have copies of

my past E-mails where I attempted to contact them and bank statements showing

that I 've always had more than sufficient funds to make my payments.

After several weeks of disputing fees assessed on a vehicle declared as a total

loss and paid off by my insurance company I attempted to settle a debt with

Prestige Financial. I provided payment authorization over the phone to a Prestige

rep in order to settle the account in full. The rep neglected to process my payment

resulting in continued fees/interest being assessed on a vehichle that has already

been paid off by the insurance company and the GAP insurance company.

Prestige also restricted my online access preventing me from posting a payment

online which again has resulted in continued charges of interest fees due to the

inability of processing a payment. I believe the actions taken by Prestige are willful

barriers in order to continue to add on interest fees in an effort to collect increased

monies on an account that has been paid off.

Threatening calls at Work.

Stellar Recvery Inc. and XXXX together Placed a derogatory collection line on my

XXXX Credit File on XXXX/XXXX/2016 before and without sending me any notice

to either make me aware of the debt or explaining my rights to dispute. Stellar

failed to perform proper notification in writing required be ( FCRA )

I have been contacted on numerous occasions by the company who is trying to

collect a debt that is 15 years ol and beyond the statute of limitations.

I sent a debt validation letter to Pinnacle Credit Services on XXXX/XXXX/2015 and

they ignored my request for validation.

An employee stole my daughter identity and went to regions bank of XXXX and

opened up a business account added my daughter and her self on the account my
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Prestige Financial Services, Inc. MO 631XX Consent provided

Fitzgerald Goldman & Associates, Inc. FL 334XX Consent provided

Stellar Recovery Inc. LA 711XX Servicemember Consent provided

JPMorgan Chase & Co. GA 301XX Consent provided

Pinnacle Credit Services, LLC NY 103XX Consent provided

Regions Financial Corporation FL 330XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes Yes
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06/17/2015 Bank account or service Checking account

06/17/2015 Credit card
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opened up a business account added my daughter and her self on the account my

dauther had no knowledge of this bank address in where account was opened is

XXXX XXXX XXXX XXXX XXXX fl XXXX contact person foe the bank that know

what happen is XXXX XXXX

I 'm am submitting a complaint against TCF Bank and their ridiculous overdraft

fees that they themselves are controlling. I can not understand how when I write

checks at a local supermarket that has daily deposits my bank can hold onto

checks until my account draws low enough to that when the check clears I will

overdraw. This has happened to me countless times. Last week I was charged an

overdraft fee XXXX minutes after using my card, which I had done all day. I went

to TCF and asked how this was possible and they told me I did n't have sufficient

funds. Then how was I able to use my card all day if I did n't have money in my

account? Conveniently, this has led to an additional XXXX overdraw charges at

{$37.00} each. I am currently overdrawn by {$78.00} with another charge coming.

All stemming from their incorrect charge a week ago. I am seeking for them to

replace the {$220.00} in overdraft fees they have caused in the past weeks. I also

would like an explanation how XXXX check can clear in 3 days, while another at

the same location takes 8 days, and then XXXX other checks that were written 5

days apart can clear on the exact same day? I am fed up with this establishment

stealing my money and crushing my life. I 'm trying to raise XXXX children and

help my struggling fianc and as it stands now we wo n't be able to afford our rent

payment thanks to this big bank.

At the time of my divorce the judge ordered my ex wife and I to pay different credit

cards.

she used XXXX in my name and I had XXXX in her name that I used. she was

responsible for paying the debt in my name but she did n't. I have sent my divorce

decree and letters to the credit card company many times explaining the situation
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TCF National Bank MI 488XX Consent provided

JPMorgan Chase & Co. TX 773XX Consent provided
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Web 06/17/2015 Closed with monetary relief Yes No
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06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Credit reporting

06/11/2015 Credit card

06/17/2015 Debt collection Medical

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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that she was responsible but they ignored me. Finally, since she refused to pay

the bill it was turned over to collections.

they would n't accept the divorce papers either. She finally settled for a lesser

amount Now it is on my credit.

THIS ACCOUNT WAS CLOSED AND THE UNIT CONTENTS SOLD. I HAD

REQUESTED FULL DETAILS OF THE PROCEEDS RECOUPED AGAINST THIS

ACCOUNT.

Equifax has been remove almost all my account from my fileXXXX HAS BEEN

REMOVE # XXXXXXXX HAS BEEN REMOVE # XXXXXXXX HAS BEEN

REMOVE # XXXXTXXXX HAS BENN REMOVE # XXXX

There was a {$2000.00} charge on my credit card for " XXXX '', we had disputed

the charge with Chase, and after 3 months of reviewing it they denied our dispute

and said they had no other information available.

This company continues to report a paid debt to credit bureaus. I submitted proof

of payment to the collection company and submitted dispute to thru the credit

bureaus. This company refused to remove the information and continues to report

on my credit report.

A representative from RMIServices, LLC out of XXXX, GA contacted me regarding

a debt owed that is a legitimate debt but a discrepancy in the amount.

Nonetheless, after they contacted my mother as well as my husband on

XXXX/XXXX/15, I bought into this settlement and made arrangements to pay this

debt. After careful consideration, all I wanted to do is request additional info that

even the bank suggested I request. I called to inform RMI that I would like to

revoke the agreement and after further investigation, I will reconsider once I have

the information that as a consumer, I am entitled to. Spoke with XXXX XXXX,

XXXX and before I was even able to get the info that I was requesting, she

immediately stated she had just received something today in regards to this matter
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Allied Interstate LLC FL 333XX Consent provided

Equifax FL 331XX Consent provided

JPMorgan Chase & Co. VA 201XX Consent provided

AMCOL Systems, Inc. NC 277XX Consent provided

RMI Services, LLC NC 281XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No
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Web 06/18/2015 Closed with explanation Yes No
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immediately stated she had just received something today in regards to this matter

and that she " declines '' my request for revocation of the agreement and she felt

like she had provided more than enough information and good luck in the future

and hangs up the phone as I was trying to talk to her. Here are the issues I have

with this. Number one, they are not to contact my mother, husband or anyone else

in regards to this and stating that this is a very important matter, its urgent they

speak with me today and stating, " they are trying to help me '' for this had my

mother very disturbed. Secondly, Ive received nothing in writing from this company

which they claim to have sent. Three- They have disclosed a legit debt but

questionable amount and the info that I was going to request it writing is as follows

: Name and address of the creditor to whom the debt is owed as well as the

amount and the account number.

If this debt started with a different creditor, provide name and address of original

creditor with account number and if there are names I may know or be able to

refer to this company as, please provide this information.

Provide a copy of the written agreement that created the original my original

requirement.

Copy of last billing statement sent to me by this creditor.

Amount and date this agency obtained this account and the amount owed at the

time they received it.

Prior to to the fact that I was deliberately hung up on, This is the information I was

trying to obtain but in writing. Never once did I say I would not pay it but that I was

revoking my arrangements that were made yesterday. The intention was to obtain

more information on the company that is requesting funds to ensure legitimacy

prior to auto withdrawals from my account. On my behalf, I should have

investigated this company prior to making those arrangement as my goal is to pay

off debt to improve credit. HOWEVER, and I will provide an additional document
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06/11/2015 Mortgage Conventional adjustable mortgage (ARM)

06/17/2015 Credit card
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Customer service / Customer relations
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that states, my mother nor my husband is to be contacted in regards to this matter

in the manner of urgency that left my family worried since this was deemed

necessary I contact them today and in regards to an URGENT MATTER. As a

result of the lack of friendly customer service, the worry this has caused my family

members in addition to the numerous calls daily and unwillingness to provide me

with the information I was trying to request at the time I was hung up on, I have no

intention of dealing with RMIServices for collection of this account .If they are not

willing to sale this account to an accredited XXXX company, I will locate a lawyer

who may obtain the information I requested but I will no longer accept any calls

from RMI nor will I be obligated to make any payments on this debt for lack of

supporting documentation.

Thank you, XXXX XXXX

I AM ATTEMPTING TO AVOID A FORECLOSURE SALE AND I HAVE APPLIED

FOR MORTGAGE ASSISTANCE. MY SERVICER, SELECT PORTFOLIO

SERVICING ( SPS ), IS PROCESSING MY REQUEST FOR MORTGAGE

ASSISTANCE. IN A LETTER DATED XXXX XXXX, 2015 SPS REQUESTS

ADDITIONAL DOCUMENTS FROM ME AND IN THIS LETTER THEY PROVIDE

A XXXX/XXXX/2015 DEADLINE. IN ANOTHER LETTER DATED

XXXX/XXXX/2015, SPS NOTIFIES ME THAT THEY HAVE SCHEDULED A

FORECLOSURE SALE FOR XXXX/XXXX/2015. ON XXXX XXXX, 2015 IN A

PHONE CONVERSATION WITH SPS, A REQUEST WAS MADE THAT SPS

RETRACT THE LETTER NOTING THE SALE DATE IN WRITING VIA EMAIL.

THAT EMAIL OR RETRACTION HAS NOT BEEN RECEIVED. SPS IS

ENGAGED IN DUAL TRACKING AND PREFERS TO PROFIT FROM THIS

METHOD. THEY PRESENT A FACADE OF HELPFULNESS SO THAT THEY

CURE LURE HOMEOWNERS INTO FORECLOSURES.

I have a Banamex USA credit card. I recently called the company to complain
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Select Portfolio Servicing, Inc CA 925XX Consent provided

Citibank TX 762XX Consent provided
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06/11/2015 Mortgage FHA mortgage

06/11/2015 Credit card
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about my credit card strip not working. In addition, I also spoke about difficulty with

my pin not working. I was mailed a new card but I am unable to use it. I 've called

the company numerous times during regular business hours and I get a recording

that tells me to call back during business hours. My concern is that they are

unresponsive and they have access to my bank account information ( monthly

payments ). I 've called and I 've emailed Banamex USA ; I do n't know what to do.

I lost my $ XXXX. to a lie and was black balled in the education profession. Our

teacher unions failed us but XXXX will take of this unjust situation! I have been

unemployed and underemployed off and on since then. My mortgage company

refused to modify my loan even though I informed them of my work situation. I

have the White House and the Office of the Comptroller involved with this

situation, I have been actively employment. This stress has caused me to have

XXXX, XXXX and XXXX XXXX XXXX. Currently, have to go back and forth to the

ER and XXXX XXXX XXXX for treatment.

I filed numerous complaints to Office of the Comptroller, White House, XXXX, &.

XXXX XXXX XXXX. Last year I told the I plan to sell the house. All of a sudden the

mortgage went up to {$2400.00}. How did it go up that high when I could afford

{$1800.00}?

i purchased a snow blower this winter at walmart.com, and was told to pick it up at

the walmart at XXXX in XXXX. i went to the walmart to pick it up, with a copy of

the reciept but was not allowed to get it. i went to complain to the manager, and i

was asked to leave the store. i complained by phone and by email, and asked for

my money to be refunded. i was charged interest on the purchace and my credit

was damaged, i NEVER got the item, but they are charging me interest on it. i

would like to clear this up, but i need the interest to be removed, and all the

interest that has accrued durring the time they have refused to straighten this out.,

my name is XXXX XXXX, i have been hospitalized and sick since XX/XX/XXXX.i
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Company chooses not to provide a public response
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Wells Fargo & Company DC 200XX Consent provided

Synchrony Financial IL 606XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes No
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1417556

1417583
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06/11/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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am on federal XXXX. i am stayinhg with my parents recvering : XXXX XXXX

XXXX, XXXX, IL XXXX, XXXX XXXX

Graduated XX/XX/XXXX from XXXX University ( XXXX, CT ) I have XXXX private

student loans with Wells Fargo for a combined monthly payment of {$920.00}.

Total balance of the Wells Fargo loan as of XX/XX/XXXX is {$82000.00} and rising

because of late fees and more interest. Immediately after graduation I took the

XXXX job that came starting at $ XXXX. ( $ XXXX. ). Continued to apply weekly to

jobs hoping to get something in my field or at least make more money. Put aside

as much as possible in preparation for the loan repayments to begin. Discussed

payment options XX/XX/XXXX with Wells Fargo before the grace period ended

and I would start to repay the loan. I was told that I could apply for consolidation

and refinance 30 days before the XXXX payment is due.

The month of XX/XX/XXXX I applied for the consolidation & refinance with Wells

Fargo. I was denied because of my salary and my parents ( who are co-signers for

my Wells Fargo loan ) were also denied. XX/XX/XXXX loan repayment was to

begin. Bill was sent for the total monthly amount of both loans {$920.00}. I did not

have the full amount to pay, so at the time when I was making $ XXXX I sent them

all that I could. We called Wells Fargo and they said that there was nothing they

could do since we did not qualify for consolidation that I must pay the full {$920.00}

or I will be in default. In XX/XX/XXXX started a job at $ XXXX. ( $ XXXX. ), but I

still ca n't pay the full {$920.00}, so I am now paying the full {$350.00} for the

XXXX loan and paying a portion of the XXXX loan, which I can afford $ XXXX

{$200.00}. Since XX/XX/XXXX Wells Fargo has continuously called my cell, my

parents ' cells and my home phone. As of today ( XX/XX/XXXX ) Wells Fargo

started a new tactic. They called my company 's work phone, which could make

me an undesirable employee and an unemployed person who would no longer be

able to continue paying what I am currently sending. XXXX of the many calls that
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Wells Fargo & Company NH 030XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Page 13159 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1417607

Page 13160 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Debt collection Mortgage

06/12/2015 Bank account or service (CD) Certificate of deposit
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Communication tactics Frequent or repeated calls

Account opening, closing, or management
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my father answered he explained that no one asked for any expenses, they just

looked at the salaries of my parents. All the requested documents were sent and

then denied. I do n't understand why Wells Fargo would rather continue the

harassing phone calls to collect the full {$920.00}, instead of working with me to

reach a reasonable monthly payment, which by now they should be painfully

aware that this is all I have to send them. I have not missed a due date and I

continue to send them the amount I previously stated. Even though I am sending

only a portion, I do intend to pay in full my loan responsibility with some

reasonable assistance from Wells Fargo. For being out of school a little over a

year, my credit is ruined. And now my parents ' credit score is affected because of

this default situation, too. We have continuously and exhaustively spoken to Wells

Fargo for 7 months and they have made no effort to alter their demands for full

payment. The couple of times that someone has pointed us in a direction of a

department that may be able to help, has only resulted in an immediate rejection

and with a " sorry but there is nothing we can do ''. We did receive a letter where

they stated " we have tried to work with you ''. They have done everything but. If

you consider constant harassing phone calls working with us, then we have a

different definition of the term " working with you ''. This is beyond frustrating and

hopeless. We are not deadbeats. I absolutely want to pay every penny that I owe. I

am not asking for Forgiveness for the loan, but a monthly payment that I can afford

with the goal to get out of being in default so I can have a modicum of some future

at XXXX years old.

After we made arrangements they still call everyday and week and keep calling till

we answer! They call my house then my cell phone right after then I get a email

also then text messages and voicemails! I do n't know what to do I 'm so stressed

and we are only XXXX payment behind! Please help!

Simply, I am trying to locate and ascertain the whereabouts of CDs from XXXX,
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21st Mortgage Corporation TX 788XX Consent provided

JPMorgan Chase & Co. FL 334XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No
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1418266
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06/17/2015 Debt collection Credit card

06/17/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Late fee
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Issued for XXXX XXXX XXXX XXXX : XXXX XXXX XXXX AND XXXX XXXX is

common knowledge that XXXX was acquired by WASHINGTON MUTUAL IN

XX/XX/XXXX WHICH SUBSEQUENTLY FAILED IN XX/XX/XXXX and was sold to

JP MORGAN CHASE by the FDIC after WAMU was seized and placed in

receivershipCHASES RESEARCH DEPT CAME UP WITH NOTHING AND CAN

NOT LOCATE THESE FUNDS, THE ACCOUNT NUMBERS, OR MY FATHER 'S

NAME. MY dad, XXXX XXXX, passed away on XXXX XXXX, XXXX. I have

contacted the New York Stae Controllers Office and they claim they never

received these funds and is not being held there. My Complaint is that these

Funds just do n't vanish into thin air and I need to settle my fathers estate and, as

the Executor, need to distribute assets accordingly. I need an accounting and

paper trail as to where these assets were sent.

I was charged on my XXXX account a {$4000.00} that was not mine and then a

credit was given. A new charge was again done for the same amout and XXXX

started calling to collect the momney. The account was sold to Asset Acceptance

LLC. and they continuosly called me demanding payment for something I did not

owe. I was sued by them and had to paid several attorneys with money I did not

have. I had to close up my son 's Pre-paid college account and depleat the little

savings I had in order to paid these attorneys. I finally had to pay Asset

Acceptance LLC money I did not owe so they will not keep ruining my credit as

they already had. I had paid between attorneys and bills I did not owe around

{$12.00} dollars

I have been charged late fees XXXX times recently by Chase, ( XXXX/XXXX/15,

XXXX/XXXX/15, and XXXX/XXXX/15 ) even though I have paid the due amounts ;

will upload records of payments, but have shared with them too.

I wrote them to ask to reverse the fees, but they reverted only a XXXX XXXX, for

payment made due XXXX/XXXX/15, because my checking account online record (
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Encore Capital Group FL 323XX Consent provided

JPMorgan Chase & Co. CT 060XX Consent provided
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Web 06/19/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation Yes Yes
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1426285

1425283
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06/12/2015 Credit reporting

Page 13175 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status
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from XXXX ) shows the payment was indeed completed on XXXX/XXXX/15.

Yet a XXXX late fee was applied even though I paid the regular due amount

before the due date XXXX/XXXX/15 ( I attach if possible to upload all records and

correspondence ).

A new XXXX late fee was applied now on XXXX/XXXX/15, even though, again, I

paid the due amount, even including their artificially increased amount of {$100.00}

: {$53.00} ( delivered on XXXX/XXXX/2015 ) and then {$50.00} ( delivered on

XXXX/XXXX/2015 ).

I understand Chase desire to increase revenues by applying late fees, but in my

case these were not justified : payments were submitted to reach them on or

before the due dates, and they did.

On the other hand, I have asked my checking account bank, XXXX XXXX Bank,

why it takes even 5 days sometimes for an electronic payment to travel from them

to another bank for which there is already an established payment route.

I would like to inform you that XXXX XXXX XXXX went to court and filed a civil suit

and got an Abstract Judgment behind my back without sending me any affidavit or

letters before and after court. I found out about this judgment on my credit report a

few days ago and was shock to find out that the XXXX account that XXXX sued

me for is paid and closed since XXXX, 2008, almost XXXX years ago. I never

receive any notification about court neither in person nor in writing and they do that

deliberately by not advising customers about court case so that way they could

fool the judge with their scam and win the case when the case when there are no

defendants present and that is fraud filing false civil cases against customers who

have a {$0.00} balance on their account. I never take out any revolving accounts

once they are closed so any revolving charges are fraudulent and done by

someone who has access to my personal information. Please investigate XXXX
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First Advantage Corporation FL 331XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No
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1418275
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06/17/2015 Bank account or service Other bank product/service
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Making/receiving payments, sending money
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XXXX because I do not believe they are legitimate or their practices are wrong and

misrepresentation. They deliberately file cases behind customers back or not

notifying customers about court hearing so they can bribe the judge and win

without proof of account transferred to them or they bought it but still never send

me a judgment after court either. They are scammers.

To Whom It May Concern ; Dear Sir/MadamI needed to pay XXXX AED to a

lawyer in XXXX from my bank account that I have with Wells Fargo. This is not

something that I usually do on my daily banking so I was not familiar or had any

experience beforehand.

I stopped by at a local branch located at XXXX XXXX XXXX XXXX XXXX, VA,

XXXX to do the transfer.

The exchange rate the branch gave me was XXXX for XXXX US dollar to which I

agreed to since I thought Wells Fargo as a bank should have comparative rate that

should be comparable to any other bank or any other financial services like XXXX

XXXX who offer money transfer.

I then sent the receipt to my lawyer as for informing them that money has been

sent.

I then received a phone call from them that the rate at which I converted my Dollar

was very low and never saw anything like this in the history of all the exchanges

that has ever been done.

That raised a question why Wells Fargo offered such low exchange rate so I

started to investigate.

I first checked with apple federal credit union bank to find out what their rate was.

I was told they do n't do exchange at their branch at all, instead they send the

money in form of Dollar and the exchange will happen in XXXX at at receiving

bank.

I then checked the rate in XXXX and found out the exchange rate there is XXXX
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Company chooses not to provide a public response
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Wells Fargo & Company VA 221XX Consent provided
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Web 06/19/2015 Closed with explanation Yes Yes
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06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Consumer Loan Vehicle loan
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False statements or representation Attempted to collect wrong amount

Problems when you are unable to pay
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for each US dollar.

I then checked XXXX XXXX and noticed their rate is XXXX and has always been

like that.

pleas consider that XXXX has a strong economy and their exchange rate does not

fluctuate much.

Had I sent the money with XXXX XXXX XXXX XXXX, I would have sent

{$13000.00} or {$13000.00} if I had used XXXX XXXX.

I ended up paying {$14000.00}, {$330.00} ~ {$450.00} more just because I used

wells Fargo Bank.

Apparently, Wells Fargo in addition of {$35.00} Wire transfer fee, is making

between {$300.00} to {$500.00} as hidden fee by buying Dollar at lower exchange

rate, XXXX, and selling it at higher rate, XXXX XXXX.

I have also attached the history of Dollar to XXXX exchange rate that shows the

min and max rate for about a week ago that shows the rate was never near XXXX.

I request a refund be issued according to correct exchange rate that has always

been used internationally to convert USD to XXXX.

home owner association said i had an {$8000.00} dept of pass due amounts so

they collected the rent on my property ( rental value {$1500.00} ) for 2 years

collecting total amount of {$29000.00}.

this is more than XXXXtimes as much. they said lawyers fees, late fees, interest

ok so they collected {$16000.00} more .i do believe this is robbery!! but ii want to

move back into my home and they want to still continue to collect more money and

not allow me back in my home..also they want to collect half the rent rate in the

area just so they can continue to make more money from my property.

I live in Massachusetts. I was 3 months behind on my car loan. In XXXX I made

XXXX payment through XXXX XXXX. They would not let me make a payment

other than XXXX XXXX. I never received any notification that my car would be
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Company believes it acted appropriately as authorized by contract or law
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Albert E. Acuna, P.A. FL 331XX Consent provided

Ally Financial Inc. MA 010XX Consent provided
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Web 07/27/2015 Closed with monetary relief Yes No

Web 06/12/2015 Closed with explanation Yes No
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1418285

1418294
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06/12/2015 Debt collection I do not know

06/17/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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repossessed. However on Tuesday XXXX/XXXX/15 before XXXX my car was

repossessed by Ally in my driveway. After finding out about repossession laws in

MA I found out that I was required to have 21 days notice and that they could not

take a vehicle from a driveway. In addition I have been not provided any

information as to the company that repossessed my car nor have I been given my

license plates by 48 hours.

I would like my car released to me in light of all the laws in MA that they have

broken by taking my car.

We are very tired of receiving automated calls from Focus Receivables

Management caller ID number XXXX. The recording gives no information as to

who the call is addressing or anything about the debt. We have no debts in

collections. We make all necessary payments on time. They have the wrong

number. Please help me make them stop calling!!!!!!!

Found company Commonwealth Financial Systems , Inc. has a continued open

case against me in the amount of {$470.00}. The incident the debt is referencing is

an amount owed to a hospital. At the time, insurance had been incorrect and, once

corrected, the debt was removed ; however, as of XXXX XXXX, 2015 this

institution is still showing the debt as active.

When calling CFSI, they told me the debt had been closed out. Furthermore, they

added uncertainly, they " possibly '' sold to another third party, even providing me

with a case # XXXX for this new agency, XXXX.

Upon calling XXXX and providing the case number, they said the case had also

been closed and " possibly '' re-directed me to XXXX with a new case # XXXX.

This proved to be wholly inaccurate with XXXX, as they had neither my

information, that case, nor any debt of mine.
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Focus Holding Company TX 760XX Consent provided

Commonwealth Financial Systems, Inc. PA 193XX Consent provided
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Web 06/12/2015 Closed with explanation No No

Web 06/17/2015 Closed with explanation Yes No
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1418301

1425325
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06/12/2015 Credit reporting

06/12/2015 Debt collection Credit card

06/12/2015 Money transfers International money transfer
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Incorrect information on credit report Information is not mine

Communication tactics Called outside of 8am-9pm

Other transaction issues
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As far as I can tell, CFSI is playing a shell game with a debt of mine that 's long-

since been resolved. Bottom-line, if the case has been resolved with this company,

then why it the open case listed under their agency? This is either a case of

neglect or fraud. I am in the process of getting all of their paperwork involving the

acquisition of the debt and anything proving that the debt has been closed with

CFSI ; however, in the mean time, this unnecessary act of neglect on their part

has cause my credit to suffer.

i have disputed all of these items along with the inqiries and the credit bureaus did

not address my issue.

I am with a debt consolidation company. Kohls has been made an offer to settle

my debt but has not yet accepted. In the interim they have been calling my

previous residence occupied by my husband ( separated XXXX at XXXX and

midnight.Most recently on Tuesday the XXXX.

Are they allowed to call this late? My husband and son have been awakened on

several occasions and I feel it is bordering on harrasment.

I have extended family in XXXX, XXXX. Currently between bombs and snipers, it

is not a safe place to be. Everything is in short supply and utilities are intermittent.

The banks have no money. The only way to send money is through moneygram.

On XXXX XXXX I sent {$500.00} via moneygram. When my relative went to pick it

up, he was told there was a computer glitch. I called moneygram and they told him

to have the agent contact them. The agent then told him the money had been

returned. I did not keep careful track of dates since I was not expecting a problem,

but sometime after XXXX XXXX, money gram informed me that the money had

been picked up on XXXX XXXX. My relative did not pick it up and since XXXX a

reference number and ID are required, I ca n't see how anyone else could have

picked it up. Money Gram opened an investigation. When I call I get the escalation
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MI 482XX Consent provided

Capital One NY 148XX Servicemember Consent provided

MoneyGram CA 955XX Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with monetary relief Yes Yes
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06/12/2015 Consumer Loan Vehicle lease

06/17/2015 Mortgage Conventional fixed mortgage

06/12/2015 Credit reporting

06/17/2015 Consumer Loan Installment loan
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Managing the loan or lease

Loan servicing, payments, escrow account

Credit reporting company's investigation Investigation took too long

Problems when you are unable to pay
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department. No matter how I explain that they either have the money or gave it to

the wrong person, and that this is a serious humanitarian crisis because the family

needs money to buy food, they continue to give me the same line that they have

up to XXXX days to investigate. On Monday I got someone named XXXX to say

he would red flag it and call or email me back, but that has never happened.

Today someone who also said his name was XXXX put me on hold for XXXX

minutes to wait for XXXX, who just repeated that they have up to XXXX days to

resolve it. People are going without food thanks to their error! XXXX told me XXXX

that they do not have a supervisor, and then that he does not take calls. I am so

frustrated! I thought Moneygram was a reputable business, but now I have lost

{$500.00} and the family is still without money for food.

After turning in my car, I received a bill that I did not recognize. I called FORD

MOTOR company and they said it was for mileage. I offered to pay it on my XXXX

credit card, and they said that they do not take XXXX.

I made other arrangements to pay. They have been paid in FULL a few years ago

and they are still reporting a collection on my credit report with this account being

closed in 2009. I also made all the lease payments on time for 36 months due.

I was sick with XXXX and at the same time the real estate market crashed in 2008.

I fell behind with my payments.

I have tried XXXX times to make different plans but the lender always comes back

with higher and more costly plans.

I disputed a few items on my credit report from Equifax and it 's been like 75 days

and the disputed items are still in a pending status. I 've called several times and a

representative never answers the phone.

about XXXX month ago i recieve a call from security finance they tell me i havent

make payment for the loan but i dont know what they talk about .i ask about what
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Ford Motor Credit Company CA 926XX Consent provided

CIT Bank National Association FL 336XX Older American Consent provided

Equifax GA 303XX Consent provided

Security Finance TX 786XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No
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06/12/2015 Credit reporting

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Unable to get credit report/credit score Problem getting my free annual report

Cont'd attempts collect debt not owed Debt was paid
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kind the loan they said it was a check they make out for me and i cash it .them i

ask them why they send me a check i didnt ask for they said it was part for the

advertising but i tell them i been move out that address since XX/XX/2014 in didnt

cash any check from them they ask me to go to they office in temple i go they they

want a copy of driver 's licence and sign a fraud affadavit i sign it and they said it

should b e done, but XXXX month later i order a credit report security finance pull

my credit report without my pormition and they report 120 day late payment i call

security finance again ask why? they tell me i need to sign other fraud affidavit for

XXXX XXXX XXXX so i sign it send it to them never hear back from them again i

call and call just ca n't get any answers and my credit report still show XXXX day

no payment please HELP ME!!!!!

Equifax - XXXX submitted my-Name-address, current and previous-date of birth-

ss # Equifax than presented me with XXXX multiple choice, " verification ''

questions, none of which had anything to do with me.

Clicking the " submit '' button routed me to an error message, saying I had to

XXXX snail XXXX mail them copies of my IDs if I wanted my ( once yearly XXXX

credit report.

When I pay for my credit report, I only need a name and a ss #.

Payment was made to the original creditor in an agreement letter for a lesser

amount than owed. Creditor agreed to terms and cashed check ( electronic debit )

from my checking account. Letter stating this, and all supporting documents were

sent to all XXXX credit bureaus for removal. Collection agency who purchased

account from a third party refuses to remove information from my credit reports

XXXX and XXXX credit bureaus have stated this erroneous information has been

verified by this third party collector. Collection agency states they purchased this

account from another collection agency. My understanding is they are in violation

of FDCPA Sec. XXXX ( a ) and they have used false representation and deceptive
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Equifax CT 064XX Consent provided

ERC NV 891XX Servicemember Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with non-monetary relief Yes Yes
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06/17/2015 Credit card

06/17/2015 Mortgage Other mortgage
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Rewards

Loan modification,collection,foreclosure
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means to collect or attempt to collect any debt or to obtain information concerning

a consumer. The original creditor agreed to remove the item in exchange for

payment and any adverse information, and then failed to follow through with

removal ; they are in violation of FDCPA by using deception. Collection agency

also stated they are contracted by the original creditor which is false, once again

deception ; this collection agency has no contract with me, and has never sent me

any prior information of this debt. I ask that this derogatory information be removed

from all " XXXX '' of my credit reports. Thanks for your attention to this issue.

My husband and I applied online for a Southwest Airlines Premiere credit card and

the promotion was for XXXX Rapid Rewards points after we met the qualifications,

which we did, but now Chase is not honoring the points we should have received,

because they state that we did not get the card during that promotion. I even

provided them with the information from the website when we applied that

CLEARLY states the XXXX point promotion, but they still will not honor their

promotion. I believe this is false advertising, and I have a major problem with that.

Originally, I got behind a few months on my mortgage note. I requested assistance

by telephone and Wells Fargo determined, from the information I provided, that I

could pay back the three month arrearage over the next few months on top of my

mortgage note. Their calculation of my ability to repay XXXX mortgage notes a

month was inaccurate based on the incomplete financial information they took

from me over the telephone. Once in a payback plan, when I called them and told

them this calculation was not accurately reflecting what I could repay and we

needed to redo the figures, they said they could not do that but what I should do is

" fail '' the payback plan and apply for a modification. By the time I did that, my

note was 6 months behind. I applied for a modification. It should have been an

easy thing but they fooled around for months and then told me I was denied

because I did n't submit documentation they requested. I was unaware of the
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JPMorgan Chase & Co. AL 350XX Consent provided

Wells Fargo & Company LA 700XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Page 13229 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1425409

1425413

Page 13230 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13231 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13232 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



documentation they say they requested. I hired a consultant to submit a new

modification to make sure the figures worked out right for a successful decision.

Because my home was not in foreclosure at that time, although they had tried to

foreclose in me quickly before and, like many other homeowners, as they were

one of the culprits in the foreclosure scheme and got in trouble for it, I received a

check back for some fees later. Since they labeled my loan not a pressing issue,

they had my request for 8 months before telling me they could n't do an in-house

modification ( I was not eligible at the time for a HAMP ) because I had had XXXX

before. I had not. After XXXX they did something that took my loan notes that were

suspended and dumped them on the back of the loan, although I was prepared to

pay and offered to pay. This was not a requested modification, although I believe

they count that as XXXX. I formally requested a modification XXXX. Their reason

for denial was that my loan, a XXXX XXXX, was not eligible for more than XXXX

modifications over the lifetime. I appealed. My circumstances with income had

changed. I provided new information, I was still denied and they tried to push

through a foreclosure, XXXX times setting a sale on my home, causing me to have

to file a bankruptcy petition to stop the sale while continuing to negotiate a

modification. To date, after my husband has become XXXX from an illness and he

has had to retire on a medical XXXX pension and has just recently been awarded

Social Security XXXX, I am under the protection of a bankruptcy petition but all I

want is a modification to start paying my note over and take the arrearage to the

back of the loan, reduce interest, if possible, and start me fresh. We can pay. I

continually provide information over and over again and they are just playing

games, using these document requests as delay tactics, hoping something will

change to allow them to deny me again because I am currently eligible for HAMP,

according to our income vs. mortgage payments. They are playing games. I am so

frustrated. This has been going on for three years now, since the very beginning. It
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06/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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In 2013 XXXX try to over charge me for XXXX tickets. I sign up for a 7 month

membership program for {$350.00}. But after the 7 month XXXX was still trying to

take money out of my XXXX account. I had to get XXXX to block them. And I had

to get a reversal on XXXX payments because they tried to over charge me. In

2013 they had Arrgon XXXX Collection contact me about this matter by phone and

I explian to them that I paid for the tickets in full already and XXXX try to take extra

money. And I also told them I could not get in touch with anyone from the XXXX

membership department to resolve this issue they kept giving me the run around.

Arrgon said that I have to contact XXXX to resolved this issue and that we are only

a collection agency. When I told Arrgon the credit collection agency that I can not

get in touch with anyone from XXXX membership department they told me that is

the only way it can be resolved. I had not hear back from Arrgon from over a year

all of the sudden out of the blue no phone called to me warning me they are going

to put this debt on my credit report in the next 30 days if this is not resolved they

just put it on my credit report. Now I have to do a dispute with experian a credit

reporting agency for a debt I already paid. I sent proof over to XXXX and Arrgon.

And I also complain to Arrgon that no one called my on my phone to warn me

about this debt. I find this to be illegal. I email proof to Arrgon and they never email

me back proof of how did they get this debt from XXXX on my credit report. A

payment history or reciept. This is very offense to me and my business when I am

in the middle of getting funding for my business now I have to wait, this could be

damaging to my business not getting funding on time. No one will give you funding

if you ca n't pay {$230.00} back. That is the amount Arrgon reported on my credit

report. Arrgon should make sure when they collecting debt it is a official debt and

also call they person on the phone and warn them they are going to put it on their

credit report in the next 30 days if we can not resolve it. I attached proof. XXXX

receipt and XXXX payment history. I can not believe Arrgon put a debt on my
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Aargon Agency, Inc. NY 112XX Consent provided
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Web 06/17/2015 Closed Yes Yes
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06/17/2015 Bank account or service Checking account

06/12/2015 Bank account or service Other bank product/service
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Account opening, closing, or management

Account opening, closing, or management
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report I do not owe and gave me no warning by phone or email me proof of debt.

I opened a checking account years ago and did not realize that it had a monthly

fee attached. Unfortunately, I never got XXXX email or letter from the bank until

almost three years later when I got a letter stating that my account was overdrawn.

Since I had never used the account ( and frankly, forgot about it XXXX, I was

concerned that someone had fraudulently gotten my acct. number and had

drained the account. When I called customer service, they told me that I had been

charged {$9.00} for the last XXXX years. If I ( or anyone for that matter ) were

aware that they were being charged a monthly fee for years without ever using the

account, I would have changed the type of account or closed it. When I said I had

never gotten any statements or notifications, they said that I had access online

and furthermore, email notifications. I had never gotten XXXX single email or letter

from Citizens in all that time. They told me my email address ( and it was incorrect

- off by XXXX letter ). After speaking with several customer service

representatives, they best they could do was to refund two months of fees. The

motto, " Good Banking ... Good Citizenship '' should be changed to " Good

Banking ... Good opportunity to steal our clients ' money! ''

Subject : XXXX XXXX XXXX am the beneficiary of a trust an aunt established at

the XXXX Florida. I received notice from the bank that " tax preparation and

filingfees will increase to {$900.00} for the XXXX XXXX hours and {$300.00} for

each additionalhour required. Most irrevocable trusts on extension will require

more than XXXXhours. '' This caused me to review income versus fees for the

past years. Thetax preparation fee for the past XXXX years has been {$320.00} (

my share ) per year.

For XXXX 2013, I had income of {$5700.00}, while XXXX collected {$170.00} for a

'' Investment Solutions fee '' each from Income Cash and Principal Cash, and $

XXXXXXXXfor " Account Mgmt Services Fee '' each from Income Cash and
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Citizens Financial Group, Inc. NJ 081XX Consent provided

The Northern Trust Company SC 296XX Older American Consent provided
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Web 06/17/2015 Closed with monetary relief Yes No

Web 06/17/2015 Closed with explanation Yes No
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06/12/2015 Bank account or service Checking account

06/17/2015 Credit reporting
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Problems caused by my funds being low

Incorrect information on credit report Public record
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Principal Cash.

Bottom line, while I received {$5700.00}, XXXX received a total of {$4300.00}

infees PLUS {$650.00} for tax preparation. Am I the only one who thinks

thisexcessiv? Also, with the increase in tax preparation cossts this year, XXXXfees

almost equal my income from the fund. What avenues are open to me tocontest

these fees?

I HAVE BEEN AT BANK OF AMERICAN FOR OVER XXXX YEARS. MY

ACCOUNT THERE HAS BEEN CHARGED FROM XXXX A MONTH TO XXXX IN

FEE 'S. THE TRICK IS, I HAVE MONEY, I PAY A BILL, THE BILL IS PAID, AND

MAYBE A WEEK LATER MY ACOUNT GOES OVERDRAWN XXXX, B OF A

WILL TAKE BACK THE MONEY FROM WEEKS AGO, THE BILL I PAID NOW IS

RETURNED, I AM CHARGED, MY ACCOIUNT COMES DELINQUENT, FEE 'S

ATTACHED, SERVICES SHUT OFF, AND B OF A DOES THIS SO THAT XXXX

OVERDRAWN AMOUNT THEY NOW CAN CHARGE ME XXXX XXXX, TOTAL

XXXX THEY PAY THEMSELVES. XXXX UP MY ACCOUNT FURTHER, MORE

FEE 'S AND I AM SO MUCH WORSE BECAUSE OF IT.

I HAVE PAID OVER XXXX LAST YEAR ALONE IN SUCH FEE 'S. THEY BLAME

ME, BUT 95 % IS THEM.

My husband and I filed for bankruptcy in XXXX and was discharged in XXXX. In

our bankruptcy was an account with XXXX. Recently, Old National Bank bought

out XXXX and acquired all of their accounts. We checked our credit in XXXX of

XXXX and there was no claim on our report for Old National Bank. We checked

our credit report again in XXXX XXXX and Old National Bank was reporting on our

credit as a bankruptcy discharge. By them doing this, it has dropped our credit

score by XXXX points. We have never had an account with Old National Bank and

were already penalized XXXX by XXXX XXXX back in XXXX for this account. We

are being penalized again by Old National Bank for an account we never had and
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Bank of America CA 926XX Consent provided

Old National Bank IN 477XX Consent provided
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Web 06/12/2015 Closed with monetary relief Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No
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06/12/2015 Student loan Non-federal student loan

06/12/2015 Debt collection I do not know

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 13266 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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that is over XXXX years old.

Between XX/XX/XXXX and XX/XX/XXXX, I cosigned for my son a series of XXXX

student loans through XXXX ( XXXX XXXX XXXX XXXX ). XXXX months after

XXXX, he began the process of repayment. At some point in the following XXXX

years, my son failed to make regular payments and the loans were subsequently

turned over to a collection agency called Zwicker & Associates , P.C .

When they reached out to me for the first time, I was stunned to find out my son

and I were into this agency for roughly {$31000.00}. I explained to them that I as a

cosigner, had never recieved a notice of delinquency from anyone, not XXXX, nor

Zwicker. I asked them to produce notices of collection which they could not,

instead steering me back to XXXX who when I called, refused to speak with me.

My son since made an arrangement to pay them {$300.00} a month for XXXX

years and that has now been increased to {$400.00} at 12 %. For a young man

starting a career, that is a large sum at ridiculous interest which will take him years

to pay off. He also has about {$80000.00} in additional student loans he 's paying

down. What I would like to see is any type of collection notice sent to me as a

cosigner. I would also like to see something done to eliminate the high rate of

interest on these loans. I do n't dipute that the money is owed. What I am

questioning is why I never recieved delinquncy notifications as a co-signer. In

addition, this all went on my previously clean credit report as charge off 's.

A company by the name of Midland Credit, phone number XXXX, keeps calling my

work number during working hours, they ask for me but if I am not available they

are rude and once put in my voice mail, they never, never leave a message. I do

not even know what this is in reference to. They need to stop harassing me and

my co-workers. Thank you for your assistance.

Enhanced Recovery Corporation for XXXX XXXX XXXX is charging {$150.00} and

{$36.00} for a debt which is not mine. I dealt with both through letters and
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Zwicker & Associates MA 010XX Consent provided

Encore Capital Group OH 432XX Consent provided

ERC CA 917XX Older American Consent provided
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Web 06/17/2015 Closed with non-monetary relief Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with non-monetary relief Yes No
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06/17/2015 Student loan Non-federal student loan

06/12/2015 Mortgage Other mortgage

06/12/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs

Loan modification,collection,foreclosure
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{$36.00} for a debt which is not mine. I dealt with both through letters and

telephone calls. XXXX I provided documentation that proved that the account

could not be mine. I worked with XXXX XXXX XXXX identity theft section and

provided all the information and documentation they requested.

These XXXX collection accounts are having a negative impact on my credit

history.

American Education Services has been harassing me and my co-signers. They

have given us misinformation, put a loan into default when there were timing

payments being made and in general is grossly incompetent and predatory.

I worked as loan officer/branch manager for LendSmart mortgage in XXXX AZ.

They did not pay me my comp plan, they were charging me for " branch "

expenses and pay me what was left over .They were running NET branch which is

illegal .When I tried to resolve that with them they emailed me that they would not

pay me what was still owed to me and they did not even 6 months after I resigned.

They also requested in order to be paid what was left over to sign agreement that I

am waiving my right to come back and ask for even adjustment if numbers were

not correct. At that point I did not sign anything because their accounting was

horrible and they had mistakes pretty much on every pay period .They would not

pay me and after we " resolve '' discrepancy it will be another reason for not

paying. I did not want to sign agreement because I believed what they did was not

right and by rules but they were ones that holds my paycheck and they could do

anything they want. This company simple should not be in business at all. They

also when I resigned email me that if I do not sign same paperwork they would not

pay me at all due for me breaching a contract and violating some rules even they

never write me up fro anything and never told me about that either until that day.

I was in the process of trying to do a short sale on this property at XXXX XXXX
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AES/PHEAA IL 606XX Consent provided

Lend Smart Mortgage, LLC AZ 852XX Consent provided

HSBC North America Holdings Inc. MA 027XX Older American Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation Yes No
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06/12/2015 Mortgage Conventional fixed mortgage

06/12/2015 Debt collection Federal student loan
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Communication tactics Threatened to take legal action
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XXXX XXXX, Massachusetts XXXX. I was promised {$5500.00} dollars to

relocate. This process never took place. I continued to live on the property. Then

all of a sudden I got a notification that the property was going up for an auction

sale on XXXX XXXX, 2015. I never received a foreclosure from household finance

corporation ll/hsbc.

Dear Sir or Madam : In Re : loan # XXXX reason for me writing is that I am in the

middle of a loan modification but are also in the middle of a foreclosure file by

Nationstar Mortgage behind your back, who scheduled a sale of my property for

XXXX XXXX, 2015, that I was not aware of, feeling secure while relying on the

mortgage company 's promise that they " we will not foreclose while I am in the

process of obtaining a loan modification.

Furthermore, I believe the mortgage had already turned my loan over to a

foreclosure attorney while luring me into believing that they are trying to work on a

loan modification. This due process is called dual tracking and refers to the

practice of a mortgage company running the foreclosure process at the same time

of running the loan modification process and this is a violation of the National

Mortgage Settlement.

Lastly, I have submitted the form XXXX, Hardship Affidavit ; and Dodd-Frank

Certification to my dedicated loan Specialist XXXX XXXX XXXX who is working on

my file.

Thank you for what I hope will be your prompt attention to this matter.

Very truly yours, XXXX XXXX

I had my Student Loans account with XXXX and I never missed a payment. When
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Nationstar Mortgage LA 700XX Older American Consent provided

Allied Interstate LLC FL 331XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with non-monetary relief Yes No
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my loan was transferred from XXXX to XXXX XXXX, the monthly payment was

increased from {$190.00} on XX/XX/XXXX to {$390.00} on XX/XX/XXXX. I

contacted XXXX several times and each time I was informed that the new amount

was due to the " consolidation '' of the account. My loan account had been already

consolidated XX/XX/XXXX before it was sent to XXXX. XXXX refused to provide

me a written explanation why my payment was XXXX after they took over the

account. I stopped paying because I could not afford to pay {$390.00}. XXXX did

not provide any solution to this situation. In the meantime they added {$8000.00}

interest to my account.

I was contacted by the US Dept. of Education XX/XX/XXXX and after calling them

back I sent all the forms and documents they requested. Once they received them,

they hand all my information over to a collection agency, AlliedInterstate. They

added {$14000.00} collection fee to my account.

I have contacted the Dept. of Education a few times. They said I have XXXX

options : pay in full the owed amount ( which is not an option unless I win the lotto

) or " work '' an arrangement with the collection company. I contacted them or

answered their call but they are full of XXXX because they know they " own '' me. I

have also contacted the ombudsman, who all they did was to provide me a

worthless case number but nothing else.

Interest from XXXX and collection fees from AlliedInterstate have added are more

than 50 % of what the original loan was. I 've never refused to pay my loan or

missed a payment while the account was with XXXX. As an individual I have the

right to know why my account has, all of the sudden, double the monthly payment

and refuse to pay if no explanation is provided.
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06/12/2015 Mortgage VA mortgage

06/12/2015 Credit card
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Late fee
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Carrington Mortgage took over servicing my loan effective as of XXXX XXXX,

2015. Prior to the transfer, on a monthly basis, I was able to make my regular

payment and an additional principal only payment electronically each month.

However, with Carrington I currently do not have that option because they are

taking exceedingly long to process my request for automatic debit from my

checking account. I faxed the request on or about XXXX XXXX, 2015. My request

has not been processed nor have I received any type of confirmation from

Carrington that they received my fax and are working on my request.

Since they have not processed my auto draft request, I am forced to make

payments online. However, their online system is not equipped to accept my extra

principal only payment electronically which is causing me undue stress. I travel

Sunday through Friday of the work week. It 's very time consuming to go to the

post office to purchase a stamp and envelope. However, I did purchase the stamp

and envelope and mailed Carrington my extra payment on XXXX XXXX, 2015. I

specifically waited until the online payment was confirmed before mailing the extra

payment. I checked the principal only line on the payment coupon as well as wrote

in large letters on top that the payment was " principal only ''. I even wrote on my

check principal only. Even with the directions on the payment coupon and my

check, Carrington still processed the payment incorrectly. They treated my funds

as a regular payment and took interest and escrow out. I need help getting them to

correct their mistake.

For the XXXX month in a row I was billed a late fee. I feel it is the banks falt and

they have changed their rules to cause late fees. Chase no longer excepts online

bill pay. I believe they have done this to save a penny end increase late fees etc.

They will not email me will not email me when the bill is due, and they failed to

send out the alerts as I signed up for, and failed to the research to see if they were
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Carrington Mortgage Holdings, LLC. TX 760XX Consent provided

JPMorgan Chase & Co. NV 895XX Older American Consent provided
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Web 06/12/2015 Closed with monetary relief Yes Yes
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06/12/2015 Credit reporting

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 13301 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Public record

False statements or representation Attempted to collect wrong amount

Page 13302 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sent. The bill was paid the day after the due date when I was notified, all bill are

paid in full.

The issue is with TransUnion. On XXXX/XXXX/2015 XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX, Louisiana, XXXX did make an inquiry on my

credit without my permission. I had only inquired with the dealership about a

vehicle they was advertising on the internet, of which they no longer had in stock. I

did not give them permission to make a credit inquiry on my behalf with the credit

bureau TransUnion, XXXX, or XXXX. I have filed a dispute with XXXX.

TransUnion refuses to help me at all. Plus TransUnion does not provide a 'English

' speaking person for me to be able to communicate with. Please help resolve this

bogus credit reporting issue with TransUnion.

I wrote a check for {$9.00} to have my fingerprints taken in

XX/XX/XXXX/XX/XX/XXXX. Before the company ( XXXX XXXX XXXX ) presented

the check for cashing ( nearly XXXX months later ), I closed the bank account and

switched banks. I did not close the account to avoid paying the check. However,

when I closed the account, I did not realize the check had not cleared. I received a

phone call in XX/XX/XXXX from XXXX at XXXX XXXX saying that I owed {$39.00}

for a returned check ( {$9.00} for the check, {$30.00} NSF fee ). I told her I had no

problem paying, but would not do so until I received something in writing verifying

she was who she said she was. I advised her that the address on the check,

although belonged to my parents, was not my address anymore and gave her my

correct address. I did not receive anything in the mail until XX/XX/XXXX when I

received a letter from Check Alert dated XX/XX/XXXX saying I had XXXX days to

pay or the account would be turned over to a law firm. The letter was addressed to

an address that does not exist and therefore not my address ( and certainly not the

address on the check ). On XXXX XXXX, I received a letter from The XXXX saying

I now owed a balance of {$370.00}. This letter was also addressed to the address
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TransUnion Intermediate Holdings, Inc. MS 395XX Consent provided

A.C.S. Companies, Inc. I TX 773XX Consent provided
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that does not exist. I called the firm the following day, XXXX XXXX, and spoke with

XXXX and explained what happened and she said they would work with me and

she would have her supervisor contact me in a few hours when she got in the

office. About XXXX hours later, since I had not heard anything, I called back and

got in touch with XXXX, the supervisor. XXXX was incredibly rude. I explained

what happened and told her that I was willing to pay what I believed I owed (

{$39.00} ). She told me they are not willing to work with me, other than

establishing a payment plan to pay off the {$370.00}. Neither XXXX nor XXXX are

attorneys and I was told I am not allowed to speak with XXXX XXXX, who is

presumably the attorney of XXXX. I believe both companies intentionally sent the

notices to the wrong address in an attempt to collect more money. This is

evidenced by the fact that when I had my fingerprints taken, I completed a form

that contained my address, the check I wrote contained my address, and they

scanned a copy of my driver 's license. Additionally, as mentioned above, I

informed XXXX that the address on the check was incorrect and I gave her the

correct address. Further, XXXX is violating the laws of the state of Texas as it

does not hold a surety bond as required by Tex. Fin. Code 392.101. The firm is

considered a debt collector under XXXX ( 7 ) because they have nonattorney

employees who regularly engage to solict debt for collections and regularly make

contact with debtors for the purpose of collection of such debts and represents

itself as a debt collector. I have even offered to pay a small amount over the

original {$39.00} because of the inconvenience. The firm is still not willing to work

with me.

I have received XXXX calls recently from Ability Recovery Services their number is

XXXX. Apparently an XXXX XXXX in XXXX gave my phone number. As a contact

number for here dentist`s office. And has not paid her bill. I explained that I do not

know of any XXXX XXXX. And that my wife and I reside in XXXX. But they just
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Ability Recovery Services, LLC AZ 851XX Servicemember Consent provided
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06/17/2015 Consumer Loan Vehicle loan

06/12/2015 Mortgage FHA mortgage

06/12/2015 Credit reporting

06/17/2015 Debt collection Medical

05/22/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Information is not mine
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keep bothering us!

I have a complaint with Ally Bank Automobile Loan. I have accrued late charges

on a car loan totaling over {$130.00}. Each time I try to make the payment online,

it is applied to the vehicle payment. I have called and they have told my to add to

the vehicle payment. I have tried with no avail. They hung up on me during my last

call even though I was pleasant but not understanding how the late charges work

or are accrued.

SHELLPOINT MORTGAGE - RIDICULOUS ESCROW AMOUNTWe recently

purchased a new home and used a loan officer. He basically went to several

banks to see where we could get the best interest rate, etc. Ultimately the

mortgage is with ShellPoint Mortgage. Since day one they are charging us a

ridiculous amount for an escrow payment. We, my husband, myself and our loan

officer called them XXXX/XXXX/2015 and requested an escrow analysis be done.

It is now XXXX XXXX, 2015 and every time I call they tell me they will get it to their

supervisor to process today. Never happens! I have called almost every week and

get told the same thing. Please help.

I applied for an apartment and was turneddown because renters report said

unlawful detainer ( landlord tenant court search ) I have never been evicted and

have never been taken to court by landlord. There are XXXX names on my

crefitreport that are not me.

This was paid on XX/XX/2014 directly to XXXX of XXXX. Financial manager never

removed it from collections, as she said she would XXXX.

This account is a result of ID Theft and has been expunged by XXXX XXXX as a

result this need to be remove from my credit immediately : Liens And

JudgmentsProcessed Date XXXXXX/XX/XXXXDate Filed XX/XX/XXXX-

XXXXXXXXAmount XXXXDate Of Alert XX/XX/XXXX-XXXXXXXXCourt Name

XXXX XXXX XXXXAddress XXXX, XXXXPhone Number ( XXXX ) XXXX
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company chooses not to provide a public response
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Ally Financial Inc. NJ 082XX Consent provided

Shellpoint Partners, LLC MN 553XX Consent provided

Experian CA 927XX Consent provided

I.C. System, Inc. PA 189XX Consent provided

Equifax SC 296XX Servicemember Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with non-monetary relief Yes No
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Web 05/22/2015 Closed with explanation Yes No
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XXXX XXXX XXXXAddress XXXX, XXXXPhone Number ( XXXX ) XXXX

I am writing to file a complaint regarding the new servicer of our reverse mortgage.

We were approved for a reverse mortgage on our home XX/XX/XXXX. The

servicer was XXXX XXXX. They were an excellent company, honest, following

through on everything they said-good to their word and commitments.

XX/XX/XXXX, we received a letter from XXXX XXXX saying that as of

XX/XX/XXXX the servicing of the mortgage would be taken over by Champion

Mortgage. The letter said " transfers are common practice in the industry, does n't

alter any of terms or conditions of the loan, and in no way reflects dissatisfaction

with you. '' They said any payments that had been directed to XXXX should be

sent to Champion as of XX/XX/XXXX, & gave the new address. ( scan doc XXXX )

We 've been repaying a tax advancement amount Generation had paid to our tax

assessor on our behalf. We were to pay {$160.00} each month until the balance

hits " XXXX ''. We 've been faithful to do so. ( scan doc XXXX, page XXXX )

COMPLAINTS - ISSUES : A - Ignoring Texas due process laws. Refer to Item 1.

B - Opened a " Line of Credit '' account with out borrower 's knowledge, adding

{$630.00} to Property Charge balance for month of XX/XX/XXXX. Refer to Item 2.

C - Appears to be trespass and/or fraudulent billing. Refer to Item 3.

D - XXXX County Tax Authority stated to us that we are not delinquent nor in

default, as of XX/XX/XXXX. Refer to Item 4.

ITEMS:1 ) We 've received XXXX letters from Champion. ( Included in the

scanned docs ) XXXX demanded the balance of this tax repayment " immediately

''. They gave the amount due as {$2300.00}. ( Refer to scanned doc XXXX. ) This

current month 's payment of {$160.00} was mailed to them on XXXX XXXX

bearing that US postmark.

2 ) We finally received a statement a couple of days ago from Champion,
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XX/XX/XXXX statement, the first we 've had in XXXX weeks since they took over

loan servicing. In reviewing the statement, they have a section titled " Line-Of-

Credit Information ''. Under this is an item called " Current Line-Of-Credit Loan

Balance - {$3800.00} ''. I 've compared it to the XX/XX/XXXX, final statement, from

XXXX. The reverse side of the statement mentions Line-Of-Credit Summary ;

Current line-of-credit balance : N/A. ( refer to scan doc XXXX page XXXX ) NO

line-of-credit existed with XXXX! Champion arbitrarily created one without our

request, knowledge, or permission. XXXX XXXX 's final statement of XX/XX/XXXX

( refer to scan doc XXXX, page XXXX and XXXX ) reveals a final transfer amount

of {$3500.00}. This does not show, however, the credit of {$160.00} for

XX/XX/XXXX payment. XXXX 's XX/XX/XXXX statement ( scan doc XXXX, page

XXXX ) does show the credit for XXXX payments of {$160.00}. But, from the

XX/XX/XXXX, XXXX XXXX statement ( scan doc XXXX, page XXXX ) showing the

transfer total to Champion of {$3500.00} to the XXXX {$3800.00} " line of credit ''

loan balance figure, we have a huge difference. We can not understand the

disparity of the numbers!

{$3500.00} transfer amount from XXXX XXXX XX/XX/XXXX payment made to

XXXX, credit shown by Champion XXXX XX/XX/XXXX payment credit from

Champion {$3200.00} Correct total " Property Charge Balance '' Champion inflated

this correct total number on our XX/XX/XXXX statement ( scan doc XXXX, pages

XXXX ) to {$3800.00}, adding to the XX/XX/XXXX statement, {$630.00}!!

Generation Mtg stated to us that they were not allowed by law to charge any

interest or attorney fees attaching to these tax repayment accounts.

3 ) Notice also on page XXXX of scanned doc XXXX, see a charge of {$15.00} for

a " property inspection ''. We 've had no visit/inspection from anyone. No one
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06/17/2015 Student loan Non-federal student loan

05/22/2015 Debt collection I do not know

06/17/2015 Debt collection Medical

06/17/2015 Mortgage Conventional adjustable mortgage (ARM)

06/17/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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asked permission to be on our property. Anyone coming onto our property, without

our permission is trespassing. Texas trespass laws are pretty clear!

( No room for rest of letter. See final scan for total letter )

Original amount of loan was {$21000.00}. I have been paying monthly amount

steadily, yet current balance is {$24000.00} Interest is 5.78 % but seems to make

no dent in amount of loan.

I recently sent a letter to this company asking for them to stop contacting me in

regards to whatever it is that they keep calling me about because I have no idea

what it pertains to.

this wasnt me

Re : XXXX XXXX XXXX, SS # XXXX, XXXX XXXX XXXX, XXXX, MA XXXX :

XXXX Second Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX

Satisfaction and Discharge of Mortgage, XXXX XXXX, XXXX, Book XXXX, Page

XXXX for Mortgage, XXXX XXXX, XXXX, Book XXXX, Page XXXX Whom It May

Concern : This complaint and attached documentation is to prove the Expiration of

the Statute of Limitations, inaccurate, fraudulent Charge Off credit reporting, and

denial of credit and selling of HBSC account to XXXX XXXX XXXX as Statute of

Limitations has expired for the above referenced XXXX XXXX XXXX.

HBSC did not accurately report payment history of accounts and I request the

information be removed from Credit Reporting agencies.

Sincerely, XXXX XXXX XXXX

Trans union has got somebody with the same name as mine that lives in the same

town that I live in credit good and bad mostly bad listed on my credit report. This

has brought my credit number down terrible low. How were they able to do this

without my social security number? There are even XXXX civil judgements against
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AES/PHEAA GA 300XX Consent provided

AMCOL Systems, Inc. TX 775XX Consent provided

Grant & Weber CA 930XX Consent provided

HSBC North America Holdings Inc. MA 019XX Consent provided

TransUnion Intermediate Holdings, Inc. NC 286XX Older American Consent provided
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06/17/2015 Debt collection Credit card

06/17/2015 Payday loan Payday loan

05/22/2015 Credit card
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Advertising and marketing
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without my social security number? There are even XXXX civil judgements against

me. I had good credit how can this happen. I checked with the other XXXX

reporting credit agencies and Transunion the only one that has the wrong

information listed against me. Please help.

Collection company has placed a garnishment on my wages after several attempts

by myself requesting information to verify debt, i did not receive notice of right to

dispute and sued me where I did not live or did not sign for the debt. Judgement

was originally filed on XXXX/XXXX/2006 in XXXX XXXX XXXX XXXX Maryland.

XXXX XXXX XXXX.

I would like to pay back my principal amount of {$1000.00} but Castle PayDay will

not allow me to repay.

I received a letter from Wells Fargo XXXX XXXX OFFERING me an increase on

my card and stating all I had to do was call the number ... XXXX ... to answer a

few questions. Little did I realize what would result. The rep asked my income and

I told her. It is higher by about {$5000.00} than when I got the card. The letter

states : your account must be open, in good standing, and your credit limit must

not have changed in the past three months. '' Great ... that 's me. A person named

" XXXX '' or " XXXX '' said, sorry my income does n't meet the requirements. I

disagreed and asked to speak to her supervisor. My income is more and my debt

less, so I do n't understand. XXXX told me she would have the supervisor email

me later and I said I 'd rather hold and speak to the supervisor ... .and after a hold

of about XXXX minutes, someone who identified herself as " XXXX XXXX '' spoke

with me and reiterated what was said. The supervisor was fake understanding and

conciliatory but would not understand my point. My main complaint is the letter and

their tactics were deceptive. The letter never said I would have to requalify and

prove my income. According to the letter, I fulfilled all the criteria, and they said

they were raising the limit, I did n't ask. Adding insult to injury, I am a Wells Fargo
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Peroutka, Miller, Klima & Peters, P.A. MD 216XX Consent provided

Big Picture Loans, LLC MA 019XX Consent provided

Wells Fargo & Company FL 321XX Older American Consent provided
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05/25/2015 Mortgage Conventional adjustable mortgage (ARM)

05/22/2015 Debt collection Medical

05/22/2015 Student loan Non-federal student loan

05/22/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine

Dealing with my lender or servicer Keep getting calls about my loan

Loan servicing, payments, escrow account
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customer with a checking account and a home mortgage with them.

Unreasonable delays in mortgage modification.

I became a victim of ID theft in XXXX and in XXXX I was informed by the IRS that

some one had filed my income tax return using my personal details and when i

had my XXXX report pulled because i am trying to purchase my XXXX home. I

was subsequently informed that I had a large amount of debts in collection. I

requested my free reports and found that I have ( XXXX ) medical entries that do

not belong to me. i contacted the ( XXXX ) bureaus and informed them that i

wanted to file a dispute ; immediately I contacted the debt holders and informed

them that i was a victim of ID theft and I needed them to send me written validation

of the account and information detail where and how the account was opened. All

that has transpired since my initial contact since XXXX from my efforts was a

security alert being placed on my file.

Sallie Mae, I have received upwards of XXXX calls per day from Sallie Mae

through automated call systems despite explaining my situation and conditions to

Sallie Mae. These phone calls are harassing and threatening the viability of my

cell number. I ca n't leave my phone on and may miss important calls due to this

harassment.

On XX/XX/XXXX we purchased a single-family home in XXXX Texas with an FHA

insured mortgage from XXXX Mortgage. In XX/XX/XXXX to XX/XX/XXXX we were

apprised that XXXX had sold the mortgage to Wells Fargo Home Mortgage. Earlier

this year we were able to qualify for a lower cost uninsured mortgage, again

sourced through XXXX Mortgage. The XXXX mortgage in XX/XX/XXXX required

that we escrow the XXXX year of property tax and insurance, and escrow XXXX of

the XXXX year 's property tax and insurance obligation each month. In

XX/XX/XXXX when we procured the new lower cost mortgage, we should have

received all of our Escrow Monies back from Wells Fargo. Wells Fargo did not
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Ocwen MN 553XX Older American Consent provided

Palm Beach Credit Adjustors, Inc FL 330XX Consent provided

Sallie Mae VA 228XX Consent provided

Wells Fargo & Company TX 773XX Consent provided
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Web 05/26/2015 Closed with explanation No Yes

Web 05/22/2015 Closed with explanation Yes Yes

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1390686

1388514
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Page 13356 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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received all of our Escrow Monies back from Wells Fargo. Wells Fargo did not

return all of the escrow monies.

Wells Fargo in phone calls say " you escrowed {$5900.00} when you closed on the

purchase, so we based our return on that number ; however, by the time Wells

Fargo purchased the mortgage we had increased the escrow by another at least $

XXXXIn fact, the Wells Fargo escrow statement shows that when they took over

the mortgage in XX/XX/XXXX, the escrow was {$7100.00}.

Despite their acknowledgement of this discrepancy they have NOT return the

monies that are not their property.

On a recent flight to XXXX I sat beside a former Wells Fargo employee who said

Wells Fargo will try to keep some of the escrow money and the only way to get it

back is to file a complaint with your bureau.

Please help.

Kind regards, XXXX XXXX, XXXX XXXX

My daughter financed a car from CNAC Carnow Acceptance Co XXXX XXXX

XXXX XXXX, MA XXXX and XXXX Byrider. She payed all her car payments and

her insurance company mailed them the check for the value of the car. Although

she did not have GAP insurance CNAC has told us that my daughter 's loan will be

paid in full and she will not owe any $ to them. When going to a different

dealership to get her another loan and car CNAC will not give us a written letter

stating that my daughters loan is paid in full. We have called numerous times and

asked for something in writing that states her loan is forgiving and paid so she can

get a new loan elsewhere and they said that we can go through them to get a new

loan because they know the loan is paid but will not let her go to another
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Byrider Franchising, LLC MA 027XX Consent provided
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05/22/2015 Bank account or service Checking account

05/22/2015 Bank account or service Checking account
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Making/receiving payments, sending money

Making/receiving payments, sending money
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dealership to get another car. Why wo n't they give her a letter stating the fact that

her loan is paid so she can get a new loan? Please help!

I have an account at citibank for more than twenty years. recently they informed

me that my direct deposit alone would not qualify me for free checking, so they

recommended a basic checking and savings account and it must include a

monthly recurring bill payment. my account was set up on XXXX XXXX 2015. The

agreement ( by phone ) was that each month starting in XXXX 2015, they would

make a payment to CITICARDS as installment on my creditcard. The payments

are due on the XXXX of each month and they would debit the amount on the

XXXX of each month. On XXXX XXXX, i discovered that they did not make my

payment. I called CITICARDS and explained the situatation and they inturn,

deducted the money from my checking account. I was told by the representative

that a FEE will be accessed, once my new statement is generated, and i should

call them, and they will remove the fee. On this day XXXX XXXX, I discovered that

the FEE has been charged to my account and I called CITICARDS, told me that

they can not remove the charge of {$35.00} because it 's justified, and it 's not their

fault. I then contacted Citibank checking, and while they are fully aware that an

error was made, they are telling me there is absolutely noting they can do. I

believe this is wrong. How can i be responsible for a fee that i did not create? I

would like some help. I can imaging the number of people these banks cheats out

of their hard earned money.

Thank you for understanding

1. Electronic Payments status is complete but the funds are not subtracted from

the current balance creating an account out of balance condition.

2. Some payments are completely removed from the account ( scheduled

payments, completed payments and account details ) while in process resulting in

an account out of balance condition.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Citibank NY 101XX Consent provided

USAA Savings VA 201XX Consent provided
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Web 05/22/2015 Closed with monetary relief Yes No

Web 05/22/2015 Closed with explanation Yes Yes
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05/22/2015 Debt collection Credit card

05/22/2015 Mortgage Conventional fixed mortgage

05/22/2015 Mortgage Conventional adjustable mortgage (ARM)

05/22/2015 Credit card

05/22/2015 Mortgage Conventional fixed mortgage
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Communication tactics Called outside of 8am-9pm

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Customer service / Customer relations

Loan servicing, payments, escrow account
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Contacted at XXXX XXXX EST on XXXX/XXXX/2015 from phone XXXX sears

department to my cell phone at XXXX. I told the rep that I will make payment on

the next due pay because I had tried to make a payment extension to avoid late

fee and it was not granted so I received a late fee. Rep told me if I wanted to make

an automatic payment on the due date and I said no. Rep then told me that If did

not set the automatic pay I will continue getting calls. I said that 's ok I am busy

good bye.

Mortgage paid off in full on XXXX/XXXX/15. Lender failed to return unused escrow

funds ( {$1900.00} XXXX. Lender indicated funds would be returned by

XXXX/XXXX/15. Funds have not been received as of COB XXXX/XXXX/15.

I have been trying to get a modification for XXXX years from XXXXservicers.

XXXX was the XXXX servicer who set up thetrial modification but never finalized it.

They sent a lettercongratulating the finalization but never sent the packet by

XXXX. Ocwen received my loan XX/XX/XXXX, 2010 but stop taking payment on

XX/XX/XXXX2010. The reasoning was the investor does not acceptmodifications.

I need some help resolving this issue immediately.

I sent certified mail to Continental Finance XXXX, they signed for the mail. They

elected not to respond. I went above my legal obligations in an effort to resole my

concerns and to have the bank update there records. I emailed the vice president

of customer service, she explained that they never got any correspondence from

me. I explained I had the signature card. She explained it was my responsibility to

send her a copy of said signature card. I reminded her it was not. She said she

tried in good faith to respond. I then explained an example of good faith would be

responding to mail they signed for. She disagreed and refused to remove said

inquire and or provide proof I agreed to this company accessing my credit reports.

Lender failed to eliminate PMI after mortgage LTV fell below 80 % XX/XX/XXXX. I

spoke with lender on XX/XX/XXXX and they indicated the PMI will be removed
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank FL 347XX Consent provided

Nationstar Mortgage MI 490XX Consent provided

Ocwen MD 212XX Consent provided

Continental Finance Company, LLC OK 731XX Consent provided

Nationstar Mortgage MI 490XX Consent provided
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Web 05/22/2015 Closed with non-monetary relief Yes Yes

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes Yes
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1389667
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1388580

1389668
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05/22/2015 Mortgage Conventional adjustable mortgage (ARM)

05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Credit reporting
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt was paid

Incorrect information on credit report Account terms
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going forward. I was provided the reference number XXXX at that time. I was

continued to be charged PMI until the loan was paid off on XX/XX/XXXX. Attached

is the value page of the appraisal this lender performed and the statement for the

month which LTV fell below 20 %, using the lender 's own appraisal amount.

I originally applied for loan modification, but was denied, then I agreed to a

repayment plan and the rep ( XXXX XXXX ) who is RM on file and he said he

would get the repayment plan approved by his manager and get back to me. 20

days later still have not heard from him, I called several times left message and

other reps in the department said he would have to help me, then took his

manager number who is XXXX XXXX, left her message and still havent heard

back. They are very unprofessional, my loan is in foreclosure accruing more fees

everyday but yet no one cares to return my call and help me get out of deafult.

I had service with att for home and wireless service on combine billing, my home

bill part was approx XXXX per month and my wireless varied between XXXX and

XXXX a month. After a while I had the home phone service canceled because I

was not using and was not under contract for that. I kept wireless until XXXX of

2013 and then I canceled service and went with another provider. I received a final

bill from att for XXXX which I paid in full. A few months later I check my credit

report and there 's a collection on there for XXXX. I called att and they could not

find where I owed them anything or where it was in collections. So I disputed with

credit bureaus and they removed it. The collection agency then sold the collection

agency to another agency and it showed back up on my credit report, so I dispute

again and it 's removed again. So now it 's sold again and some company if

systems has it on my credit report again and the bureau will not take it off this

time. I have asked for disclosure of this collection and why I owe it and have not

received it. I have no idea of how I owe this or where the amount came from.

I worked for XXXX, XXXX, Fl XXXX through a XXXX XXXX XXXX, XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Shellpoint Partners, LLC CA 914XX Consent provided

I.C. System, Inc. OK 736XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 322XX Consent provided
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Web 05/22/2015 Closed with explanation Yes Yes

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes Yes
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1389915

1389788
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05/22/2015 Debt collection I do not know

05/22/2015 Debt collection Credit card

05/23/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Billing disputes
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XXXX, XXXX, Fl XXXX. My credit report from XXXX in XXXX Ga XXXX says

under the collection information that I owe the XXXX, {$650.00}. I only worked for

them from XX/XX/XXXX - XX/XX/XXXX through the temp agency. I never

borrowed money from them. I only lived about XXXX blocks away and they had

my address if there was anything wrong why did n't they contact me or the temp

agency. I did file a complaint against them through the Equal Employment

Opportunity Commission but the complaint did not fall under their statutes. the

dates are XXXX almost the same dates as I worked for them.

I received a letter from Regional Adjustment Bureau XXXX XXXX XXXX stating

that I owed {$7200.00} ( {$4800.00} principal and {$2400.00} interest ) to XXXX

XXXX and they were collecting. I have never heard of this company and do not

have any unpaid loans. Upon calling to inquire I was told that this was a student

loan of my daughter 's that I had cosigned on from XXXX XXXX XXXX University

in XXXX where she attended in XXXX. She has not had anyone contact her from

this or any other collection agency and is currently making payments on her

student loans monthly.RAB Inc told me they did not have to contact her because I

was a cosigner of her loan and I was responsible for paying. This is the XXXX I

have heard of this issue and it seems shady to me since it was over XXXX years

ago and no one has contacted me about it or contacted my daughter. She is

paying her loan so this seems like a scam of some sort.

I received a call from Dynamic Recovery Solutions ( XXXX, SC ). I was informed

that I owe a debt that dates from 1989. I informed them that I did not recall said

debt. In addition, I informed them of NYS law regarding statue of limitations ( 6

years ). I received mail attempting to collect debt.

I purchased an item from Macy 's and returned it before the payment was due. My

account was charged a late fee and was charged for the " discount '' of the item I

purchased. Later a payment was withdrawn in error from a closed checking
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Company believes it acted appropriately as authorized by contract or law
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The Regional Adjustment Bureau, Incorporated MI 481XX Consent provided

Dynamic Recovery Solutions, LLC NY 104XX Consent provided

Citibank AL 352XX Consent provided
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Web 05/22/2015 Closed with non-monetary relief Yes No

Web 05/22/2015 Closed with non-monetary relief Yes No

Web 05/23/2015 Closed with monetary relief Yes Yes
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1390181

Page 13391 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Mortgage VA mortgage

05/22/2015 Consumer Loan Vehicle lease
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Loan servicing, payments, escrow account

Shopping for a loan or lease
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account. When I called to inform them and asked them to stop the withdrawal they

refused and attempted XXXX more causing charges from the bank. They agreed

to waive the {$21.00} balance on my account and sent me an overpayment check

for some of the charges. A month later I get a statement with a balance again even

thought I have n't used the card. I call and they say it will be waived to zero. Today

I receive a statement and the balance has doubled. I called and they said they

made an error and it was n't waived and now they have charged another fee and

reported it late on my credit report.

In the beginning of XXXX, my mortgage was transfered to United Security

Financial Corp, aka : XXXX. Since then, when I receive a statement, the payment

sent is applied wrong. I have called them several times, talking with persons who

seem unconcerned with customer satisfaction. Recently ( XXXX/XXXX/15 ), I

called and spoke with XXXX about the " unapplied '' funds which on the payment

coupon is specifically stated as extra to principal or escrow. I was on hold for a

while and finally asking what was taking so long only to be told : " I 'm trying to get

someone to help me with this '' After some time, he asked me how I wanted my

other " overages '' applied. ( I pay extra each month to either escrow or principal )

When I asked how much monies we were talking about, I was put on hold yet

again. After XXXX minutes I hung up. This is my mortgage, my home. I feel that

my mortgage servicer is not being competent in servicing my loan and would like

someone to look into it 's practices. The address I have been sending my " on time

'' payments to is : XXXX XXXX XXXX, IL XXXX. I would appreciate any

correspondence from cfpb. Thank You.

I am XXXX of the victims of XXXX minority borrowers to pay higher rates to Ally

Financial, according to a complaint filed at federal court. U.S. Justice Department

and regulatory claims that the firm helped car dealers inflate the cost of auto loans

to XXXX and XXXX borrowers. Due to a very high interest rate, it 's been very
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company chooses not to provide a public response
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United Security Financial Corp CA 935XX Consent provided

Ally Financial Inc. NV 890XX Consent provided

Page 13396 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/22/2015 Closed with non-monetary relief Yes No

Web 05/22/2015 Closed with explanation Yes No
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1389859
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05/23/2015 Bank account or service Checking account

05/23/2015 Mortgage FHA mortgage

05/23/2015 Debt collection Credit card
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Problems caused by my funds being low

Settlement process and costs

False statements or representation Attempted to collect wrong amount
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difficult for me to make the car payments. I 'm currently in the XXXX and last

request for extension and so I have exhausted all. Pleas help me with this matter.

I deposit appoximately XXXX in order to cover all my bill payments. The bank

name Wells Fargo has charged me overdraft fees for no particular reason, I was

told anytime, when you deposit funds in your account when your balance is in the

negative, and you deposit your funds into your account, there should be no

overdraft fees. While Wellsfargo charge me up to XXXX overdraft fees, for nor

particular reason. and could not address the issue of why the bank did so. I was

told by a rep that if my account access a overdraft fee is to call back to the back

and the bank will resolve the issue. Well I was misinformed about the situation

when I talked to another rep, to resolve the matter. And the rep told me I should

have gotten the rep name and number. I feel like Wells Fargo is a scam. Why

would I get the rep number and call the rep concerning my account. I was treated

very unfairly and I decided to file a complaint. Wells Fargo has charged me XXXX

in overdraft fees.

Submission of documentation - additional issues related to complaint number is : #

XXXX. I have had this issue before - while undergoing a loan modification, the

constant resubmission of documents. I have a realtor, the house is on the market,

and BoFA is stalling with questions already answered during the loan modification

and are requesting documents that has been submitted XXXX to XXXX since

XXXX 2015.

Now i received another letter, now is Encore collection company, this company

sent a bill statement. I am dealing with this problem since two years ago, XXXX

XXXX collecting was contacting me, now that I explained to XXXX XXXX

collection, my bill was forwarded to Encore. I sent the bill as an attachment to

consumer bureau email. My complaint sent to XXXX XXXX is not resolved. The

dispute is not resolved since they are not removing the charges made by dentist
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Company chooses not to provide a public response
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Wells Fargo & Company TN 381XX Consent provided

Bank of America VA 201XX Consent provided

Encore Capital Group CA 926XX Consent provided
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Web 05/23/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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XXXX from XXXX. XXXX XXXX said that they are trying to contact me but it is

another lie since it is imposible to get on hold to somebody to talk to. Customer

service always after made me explain the entire situation, transfer my call over

and over. Today Monday, XX/XX/XXXX, i called them and i was transferred to

XXXX different agents and after several minutes of explaining about the problem

they transferred me to another and another without even saying why. XXXX XXXX

just do n't want to do anything about the dispute. I had to contact the credit card

bureau and that is why the financial charges were dismissed. However the main

problem still exist because the original charges from XXXX still there, dentist

XXXX is an arrogant person who broke a XXXX that did not need to be touch, it

was a new XXXX, and he broke it with his tools while he was removing a XXXX,

then i canceled the entire XXXX that was going to replace the XXXX, and XXXX

refused to accept that. XXXX told me that i had to go in person made sign

papework that he said was just stimates and refuse to refund what he already

charged, XXXX, XXXX XXXX are on the side of dentist XXXX, because i was

disputing the charges for already two years. I was physically abuse because he

broke a XXXX without replacing it, scream and verbally assault me in his dental

clinic by approaching to my face really close and yelled at me, saying a lot of

offensive language, and saying accident happen. Accident happened but a dental

professional need to be accountable for an accident or try to solve the problem or

accept when a patience do n't want to be treated by him since his behavior is so

violent. I was bully by XXXX XXXX and his staff. His administrator told me that I

was going to model to XXXX. Make racist reference to my new dentist, and

offensively spoke to me. XXXX offered to change the XXXX he broke but the

enired deal was going to cost me another XXXX dollars, and i was afraid already

and i just want it to run away from there. XXXX placed another XXXX, but that

XXXX was already paid off by my XXXX, The main problem here, is that i cancel
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05/23/2015 Credit reporting

05/23/2015 Payday loan Payday loan
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Incorrect information on credit report Information is not mine

Can't stop charges to bank account Can't stop charges to bank account
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the crowns that it was going to replace the XXXX, that cost XXXX dollars. I

canceled by phone and in person, and he refused to accept that. I never have the

XXXX placed on me, and I do n't have the product on me. I can not solved this

problem with XXXX XXXX because they are not taking me seriously. I just spend

today hours of explaining and being transferring to deferents department, I just do

n't want them to lie that XXXX XXXX are contacting to solve the problem, they are

just ignore my dispute. I got a new bill from XXXX XXXX with the XXXX dollars

and already charging more fees that came up to XXXX dollars. So it is a abuse

after abuse first i have been abuse physically by being mistreated by a dentist who

broke violently my dental crown, overcharging for a procedure he never did,

verbally abuse me, and now XXXX XXXX are overcharging and refuse to dispute

the overcharges that dentist XXXX made back in two years ago, XX/XX/XXXX. I

am feeling unrightfully treated, abuse, and con and abused by dentist XXXX, and

XXXX

I have repeatedly disputed XXXX XXXX XXXX XXXX tradelines that have

appeared on my credit report for years as not my account. I have requested XXXX

to investigate and verify directly and successfully sued them twice for violations of

FDCPA ; each time XXXX paying me {$1000.00} for the violation but they continue

to report these tradelines. XXXX has continually refused to remove and has

confirmed they have XXXX documentation supporting these are my accounts but

rather only that these accounts are on their books. I have served the credit

reporting agencies written and online disputes and they continue to allow XXXX to

report these fraudulent accounts.

I took out a payday loan with a company called CashNetUSA in XXXX. There

address is XXXX XXXX XXXX XXXX XXXX XXXX, Ill XXXX. There telephone

number is XXXX. This is an online lender.

During the time I took the loan, I had changed employment which has now
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Company believes the complaint is the result of a misunderstanding
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Equifax FL 333XX Consent provided

Enova International, Inc. NV 891XX Older American Consent provided
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Web 05/23/2015 Closed with explanation Yes Yes

Web 05/23/2015 Closed with explanation Yes No
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1390234

1390114
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/23/2015 Credit reporting

05/23/2015 Debt collection Credit card

05/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Consumer Complaints with Consumer Complaint Narratives
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Credit reporting company's investigation Problem with statement of dispute

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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Consumer Complaints with Consumer Complaint Narratives
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affected my income and paydates. I am paid XXXX monthly. When I realized that I

would not be able to pay the high interest to extend the loan for another XXXX

weeks I emailed the company explaining my situation to and asked them to

change the due date that I would be able to meet. The notification went nowhere

with them and they have debited my checking account twice adding insufficient

fees to my account.

They have called me and they just do n't listen. I have every in tention of paying

them back but will never do business with this firm again.In my opinion these

payday loans should be illegal.

There were XXXX liens appearing on my credit report. NYS Taxation vacated

XXXX liens which were always erroneous. I provided letters showing the vacating

of the liens to TransUnion. Instead of removing the liens, they reported the liens as

being paid later and to be removed from my credit report later. XXXX are adverse

actions to my credit and not reflective of the documentation that I provided from

NYS Taxation and aknowledged by the XXXX County Clerk.

XXXX XXXX XXXX XXXX XXXX is attempting to collect a debt that is not only a

result of identity theft but is as we know junk debt that has been re-aged from

2004. I take my credit very seriously and anyone who violates my consumer rights

and protection. This debt can not be validated per the FDCPA or the FCRA for

identity theft victims. I 'm tired of the harassment rather it be calls or letters.

Attached is the original copy of my police report and the letter I received from

XXXX XXXX XXXX XXXX.

I had XXXX at the XXXX. it is XXXX per XXXX UNLESS you opt for the lifetime

assurance, I did that, the bill then was XXXX. I have no paper work and no one will

provide me any either. REGARDLESS, they breached the contract a year later

when they neglected to see me. I tried explaining this to care credit that owned the

debt but they sued, used XXXX and their attorney that told me it did not matter that
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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TransUnion Intermediate Holdings, Inc. TX 774XX Consent provided

CL Holdings, LLC SC 290XX Consent provided

Synchrony Financial FL 349XX Consent provided
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Web 05/23/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with non-monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes No
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1390201

1390067

1390081
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05/23/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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the debt wasnt valid, the judge would believe them, and i could claim head of

household and they wouldnt collect due due that status but to be clear the judge

would side in their favor anyway. I was scared and I signed the paper. Now XXXX

attorneys are trying to garnish me for this debt I dont owe. XXXX XXXX at the

XXXX said I dont owe the debt and that I couldnt use the lifetime, she stated she

would call XXXX. I also did a XXXX complaint and in that they replied the debt had

been sold, they know nothing about any payments and if i wanted I could come

back anytime. this is totally contradicting the information that took me numerous

calls and a solid week to collect -- I do not want to do this it has been since 2005

when I had this done. I would never trust them to do anything to my XXXX. I

believe the statement was false to make it seem on the XXXX that they were

accommodating. The main point is they breached the contract and I just want to be

held accountable to the once and done pricing of XXXX a XXXX which i believe is

fair to all parties and was paid the XXXX year. After they failed to honor the

contract, I defaulted after that because the company always made excuses to "

return my calls '' " computers down '' and answering machine messages were my

only contact options -- at that time they told me I had to see them for the lifetime

yet they made NO attempts to allow me to see them.Someone needs to contact

XXXX and XXXX and tell them they purchased a fraudulent debt and are pursuing

a single mom head of household supporting my son person. someone should then

investigate the XXXX for their shady practices. I should not own this debt!

I have repeatedly disputed XXXX XXXX XXXX XXXX tradelines that have

appeared on my credit report for years as not my account. I have requested XXXX

to investigate and verify directly and successfully sued them twice for violations of

FDCPA ; each time XXXX paying me {$1000.00} for the violation but they continue

to report these tradelines. XXXX has continually refused to remove and has

confirmed they have zero documentation supporting these are my accounts but

Page 13429 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 333XX Consent provided
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Web 05/23/2015 Closed with explanation Yes No
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1390233
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05/23/2015 Credit reporting

05/23/2015 Debt collection I do not know

05/23/2015 Bank account or service Checking account
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Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt is not mine

Account opening, closing, or management
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rather only that these accounts are on their books. I have served the credit

reporting agencies written and online disputes and they continue to allow XXXX to

report these fraudulent accounts.

XXXX XXXX XXXX XXXX ( hospital ) incorrectly billed me for procedures that did

not occur and then sent those incorrect charges to a collection account. I advised

Equifax and provided documentation that I did not owe the hospital, they refused

to remove the collection account. The XXXX XXXX XXXX XXXX finally resolved

the issue in my favor and told me that they would remove the collection account.

They sent me a letter to that effect dated XXXX XXXX, 2015. I was told to allow

Equifax XXXX days to remove the collection account. Now, since over XXXX days

have passed, Equifax has STILL not removed this uncalled for negative rating. I

was recently denied credit by XXXX XXXX and have a letter from them indicating

Equifax still has not removed the collection account from my record. This has

caused me a great deal of embarrassment and distress trying to deal with a

company that is completely unresponsive to reporting the truth and has soiled my

credit rating without cause.

I keep getting calls, including XXXX this Saturday morning, XXXX/XXXX/2015, at

XXXX., from ( XXXX ) XXXX, a company called Naviant (? ). I have the same first

name, but a different last name, different address, and different date of birth. I

have never borrowed from the company and, even so, I am not behind on any

payments to anyone. I have told them all of this, and they still keep calling. In any

event, I thought they could not call before XXXX I want them to stop calling me -- I

am not the right person!.

I submitted a complaint in some time ago regarding monthly maintenance fees

which went unresolved. As a result, in XXXX, through my online banking, I

submitted an electronic message to BBT to close my account and send me a

check or bill for money owed on the account. They failed to do so. Ultimately, the

Page 13436 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Equifax CA 945XX Consent provided

Navient Solutions, Inc. NV 891XX Consent provided

BB&T Financial FL 333XX Consent provided
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Web 05/23/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes Yes

Web 05/23/2015 Closed with explanation Yes Yes
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1390239

1390240

1390092
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05/23/2015 Debt collection Credit card

05/23/2015 Mortgage Conventional fixed mortgage

05/23/2015 Money transfers Domestic (US) money transfer

05/23/2015 Debt collection I do not know

Page 13441 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Loan servicing, payments, escrow account

Money was not available when promised

Cont'd attempts collect debt not owed Debt was paid

Page 13442 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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bank continued to charge my account maintenance fees despite my request to

close my account.

I received a letter from United Recovery Systems stating that my account ending

in XXXX with XXXX had been referred to them foe collection.

I have a current copy of my XXXX Credit Reoprt that shows said account was "

Closed at grantor 's request as of XXXX XXXX, 2014

After making several requests by telephone and by letter, " JPMorgan Chase Bank

, N.A . '' has not provided a : 1. Copy of the " Mortgage Loan Payoff '' letter ; and 2.

" Closing Statement '' that lists all the " charges '' and " credits '' that were applied

by the bank to fully payoff the mortgage loan.

As a result, there is no way to check the " charges '' or " credits '' as to being

correct.

I paid {$5400.00} Chase on XXXX/XXXX/15 and Chase refunded {$3.00}

XXXX/XXXX/15.

Chase sent a letter that stated that the loan was fully paid off, but Chase did not

provide any final accounting of how a payment of {$5400.00} resulted in a return of

{$3.00}.

On XXXX XXXX, 2014 Paypal " limited '' XXXX of my accounts with them, which is

a friendly way of saying they locked the money in them and wo n't give me access

to it. Although they refused to explain why they did this, they did tell me that my

money would be available 180 days after they " limited '' my accounts. Now that

180 days has passed they 're still not letting me withdraw my money. I have

{$1000.00} locked away in XXXX account and {$990.00} locked away in the other

account. Can you send them a friendly reminder to follow their own terms and

conditions and release my funds to me?

In 2008 I was a XXXX and a member of the XXXX in XXXX, CA. I cancelled my

membership and returned their lock box equipment. I was not told of any additional
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Company believes it acted appropriately as authorized by contract or law
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URS Holding, LLC TX 704XX Older American,

Servicemember

Consent provided

JPMorgan Chase & Co. CA 940XX Older American Consent provided

PayPal Holdings, Inc. MN 558XX Consent provided

EOS Holdings, Inc. CA 953XX Older American,

Servicemember

Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with monetary relief Yes No

Web 05/23/2015 Closed with non-monetary relief Yes Yes

Web 05/23/2015 Closed with explanation Yes No
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1390333

1390264

1390265

1390064
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05/23/2015 Credit reporting

05/23/2015 Bank account or service Checking account
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Credit reporting company's investigation Investigation took too long

Problems caused by my funds being low
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charges and I did not expect any additional charges. I have disputed owing the

{$88.00} they claim I owe for years. And, recently I viewed a copy of my credit

report and see the {$88.00} is still on it. I called XXXX and they informed me that

the {$88.00} is for cancelled membership dues ...! I should not have to pay them to

cancel the membership and they continue to destroy my credit rating for {$88.00}

that I should not have to pay.

In XX/XX/2015 I started disputing this issues with XXXX and Equifaxfraud on my

credit report. Equifax has not want to do anything aboutthis and in timely fashion.

Finally I a letter from XXXX to me andstating sent letter also to Equifax to remove

off my credit due to fraud.

They said they had until XXXX/XXXX/2015 to remove it and as of today

XX/XX/2015it is not removed from my credit.

I opened a Bank of America account in XXXX for {$25.00} and was going to use it

as a backup account. I had forgotten, until today when I received a statement from

them showing I owed {$23.00}. Having never used the account I was curious what

occurred. I called and they informed me the per the terms and conditions they fee

'd the account several times. I asked them to reverse the fees and close the

account. They refused. I believe this is happening to XXXX of other citizens I

spoke with XXXX XXXX and XXXX XXXX on XXXX XXXX. The stated the account

had been access an {$11.00} fee XXXX times and I had gone from a positive

balance of {$25.00} to a negative balance of {$23.00} and per the terms and

conditions they could and would continue to fee the account. This means they

made {$48.00} from an account with no activity. Again, this practice I feel is highly

deceptive unles you read the XXXX point font on their XXXX page agreement you

will find that they will fee you. That information needs to be very clear at the front

and they should notify their customers if and when they would ever access a fee of

this type giving them the opportunity to close the account or fund it to a level that
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Company chooses not to provide a public response
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Equifax OH 440XX Consent provided

Bank of America TX 782XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with monetary relief Yes No
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1390277
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05/23/2015 Mortgage Other mortgage

05/23/2015 Debt collection Credit card

05/23/2015 Consumer Loan Installment loan
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Credit decision / Underwriting

Cont'd attempts collect debt not owed Debt is not mine

Managing the loan or lease
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would be adequate. This was never done. I 'm sure Bank of America is earning

XXXX from this policy which becomes a tax, especially on low income earners.

I was a co-borrower in a housing loan with my former wife. When I divorced my

wife, the loan with OCWEN was modified but the modified loan still shows that I

am a co-borrower. I did not give my consent, verbally or in writing or thru an

Special Power of Attorney, that I would still be a party to the loan modification. My

credit report shows that I have an outstanding home loan with OCWEN/LITTON. I

did NOT sign any loan modification documents at all. I have asked copies of the

loan documentation from OCWEN/LITTON but they have refused my request.

I declare hardship In XXXX with the debtors..the account was closed and

reopened XX/XX/XXXX..without me knowing they 're trying to collect a debt from

XX/XX/XXXX..they 've been harassing me & lt ; Account # XXXX {$550.00}

Balance XXXX Original Creditor {$500.00} High Balance XX/XX/XXXX Opened

Date XXXX XXXX, XXXX Last Reported ... Account # XXXX {$1500.00} Balance

XXXX Original Creditor {$770.00} High Balance XXXX XXXX, XXXX Opened Date

XXXX XXXX, XXXX Last Reported By LVNV FUNDING LLC..they are trying to

collect a debt then I do n't know.how do I get help taking care of this because they

do n't have original records anyone ever tell me about my account.when they

result in that account without my knowledge..have my limitation has been violated?

I do n't know

Santander consumer USA is my auto lender. They have charged me fees that I

keep paying and paying. I have not been late on my payments but every months

they generate a reason for why they are tagging more fees onto my loan. As of my

last payment, I paid every single penny I was told I owed just so that my account

can return to normal. Now I went to make payments, even though I 'm not yet due,

and they had more fees from nowhere. They are also not willing to speak on the

record so there is n't a repeat of this come next month and they are not willing to
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Ocwen CA 907XX Older American Consent provided

Resurgent Capital Services L.P. CA 935XX Consent provided

Santander Consumer USA Holdings Inc FL 321XX Consent provided
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Web 05/23/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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1390272

1390284
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05/23/2015 Mortgage FHA mortgage
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Credit decision / Underwriting
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speak with me.

I am afraid if this is not kept in check they will find reason to keep generating and

adding endless predatory fees onto my account.

Please I need your help.

I applied for a FHA/HUD loan with SWBC Mortgage, XXXX, TN. I submitted all

paperwork and documentation to receive a pre-approval, GFE, and loan was sent

to underwriting after submitting a letters and other documents to processor. I was

called on XX/XX/XXXX by loan officer XXXX XXXX and was told that loan was

denied because of statement in letter regarding " why '' I amended XX/XX/XXXX

taxes. I stated it was the request of a former lender ( XXXX ) in which I did not

close on foreclosed home. I scheduled a meeting with XXXX and his supervisor. I

was informed that I was committing fraud and falsifying documents. I informed

SWBC I did nothing wrong. I do not know anything about their industry as I am

ignorant to the lender/mortgage industry. I 'm working on becoming a XXXX time

homeowner. I did what the lender requested of me. I asked that they call

FHA/HUD while in their presence to verify what was stated and amendment of

taxes is illegal and verifiable reason for loan denial. Unfortunately, XXXX (

FHA/HUD customer service line ) stated only an underwriter can speak with HUD

underwriters to get the information. Also, I requested the SWBC 's underwriter to

send me documentation of the information as I may have to retain an attorney due

to the implications of fraud ( me and/or lender ). I was told by XXXX supervisor

that XXXX underwriters of SWBC have denied the loan. I 'm still awaiting the

denial letter from SWBC Mortgage and the information from the underwriter that

verifies I have committed fraud via FHA/HUD policies and they have the right to

deny me the loan.
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Company chooses not to provide a public response
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Southwest Business Corporation TN 372XX Consent provided
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Web 05/23/2015 Closed with explanation Yes No
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1390078
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05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/23/2015 Debt collection Medical

05/25/2015 Credit reporting

05/23/2015 Bank account or service Checking account
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Reinserted previously deleted info

Deposits and withdrawals
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XXXX XXXX XXXX XXXX XXXX XXXX turned my debt over to XXXX, bill was

paid in full to XXXX on XXXX XXXX, 2015. I just received a demand letter from

West Asset Management , Inc That I owe {$510.00}. I have no idea who these

people are and they are threatening to report unpaid debt to the credit bureau.

I do not owe this debt. I have rechecked my dates that I was covered by my parent

's policy with XXXX and verified with the insurance company that I was actually

covered from XXXX not as what I had presumed of XXXX. I came of my parent 's

policy in XXXX XXXX.

On turning the age of XXXX, it became my XXXX policy with XXXX and my

primary was with XXXX XXXX XXXX XXXX and part of my employment package

in XXXX.

All payments for health care services had been compensated for via insurance. I

do not own any medical debts, I even had additional coverage in my employment

package. Please note this to my prior entry I do not owe this debt.

On turning the age of XXXX, it became my XXXX policy and my primary was with

XXXX XXXX XXXX XXXX and part of my employment package in XXXX.

A debt dating from XXXX has been relisted on my credit file by XXXX XXXX. This

debt has passed its status of limitations and had already been removed from my

credit file.

chase bank closed my account. there was a deposit made for {$2000.00} and I

was told that the money was in when I called them on the XXXX of XXXX. I

checked my account again on the XXXX o XXXX and again was told that the

money was there so I paid out {$1800.00} and went on line and it showed that the

money was taken out and I still had a balance left. That night I called to order

Page 13471 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Alorica Inc. CA 927XX Consent provided

First Federal Credit Control FL 330XX Consent provided

Experian TN 370XX Servicemember Consent provided

JPMorgan Chase & Co. AZ 864XX Older American Consent provided
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Web 05/24/2015 Closed with non-monetary relief Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No
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1390082
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05/23/2015 Prepaid card General purpose card

05/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Managing, opening, or closing account

Disclosure verification of debt Not given enough info to verify debt
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checks and was told at that time that they closed my account because that

{$2000.00} was put on hold and therefor I was in the hole. It was almost XXXX

days after the deposit was made. I then called and made arrangements to make

payments to pay them back. My retirement check was sent to them by XXXX and

the person at chase that I contacted told me that since I had made arrangements

to make payments they would send me the check in the mail. I called them again

today and said that they kept the check and would not be sending it back to me. I

do n't believe it is right for someone to tell me that and then the bank goes back on

their word. They knew I needed the check so I could pay rent and get some

groceries. That leaves me with no money and no food. I hope you can get them to

keep their word. thank you ... .XXXX

I have a XXXX Visa Citi debit cards ( $ 100/card XXXX and realized the expiration

was XXXX on XXXX cards. I called today and they told me they would not reissue

the cards. The cards are definitely less than 2 years old so this restrictive

timeframe is not consistent with the direction provided by your site XXXX that a 5

year time frame would be allowed XXXX.

In XXXX, XXXX, I received a Earnings Garnishment from the XXXX Law Office. It

was referring to a defaulted loan I supposedly had owed. I did not receive a

Judgment from this law firm. I did however receive a Judgment for money from a

law firm in XXXX, Wi. on XXXX. The amount was {$18000.00}. I sent a Validation

of Debt letter to XXXX Law Office, certified mail receipt, on XXXX/XXXX/XXXX. I

received the receipt from them on XXXX/XXXX/XXXX. As of this day XXXX Law

Offices is not following federal law and has ignored my right to validation. I have

not received anything. On XXXX XXXX, XXXX, I receive a copy of Notice of

Retainer and Surplus Proceeds signed by XXXX XXXX XXXX, XXXX. in XXXX, wi.

This is to XXXX XXXX Bank regarding a foreclosure I was under when the banks

were committing mortgage fraud. My house was foreclosed in which I received
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Company chooses not to provide a public response
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Citibank MN 554XX Consent provided

Associated Bank WI 538XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with explanation Yes Yes
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1390304

1390314
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05/23/2015 Debt collection Other (i.e. phone, health club, etc.)

05/23/2015 Debt collection Credit card
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Consumer Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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Consumer Complaints with Consumer Complaint Narratives
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compensation under the fraud lawsuit. From the paper work, Associated Bank filed

the retainer against XXXX XXXX for money when the foreclosed house sold.

Proving that the Associated Bank Loan was taken out with the home mortgaged

through XXXX XXXX using the equity as collateral to secure the loan. I personally

know the house was sold, I do not have any proof that Associated Bank had

received any of these funds through XXXX XXXX. I am being refused any and all

information in which I have a legal right to know. XXXX Law Office states they

were hired by Associated Bank to collect. I believe this is a false representation of

who owns this debt. They are currently garnishing my wages without providing

proof or even a Money Judgment from them from the court. I am not aware of the

technicalities of a fraudulent mortgage loan on a house that was used for a equity

loan?

I became a victim of ID theft in 2012 when my Identity was compromised. I believe

that XXXX ore more tenants who moved into previous addresses i have resided

have used my personal details to open accounts in my name. I have never held a

utility account with XXXX XXXX XXXX.

We are trying to purchase a house. I discovered when applying for the home loan

that there was a closed account in collections from Columbus Bank and Trust on

my credit report that I had no idea about. I had never received written or otherwise

information on an attempt to collect on this account. I do n't remember opening this

account.

According to my credit report, the account in question was opened on

XX/XX/XXXX and was charged off as of XX/XX/XXXX, almost 3 years ago and yet

this account was last reported to XXXX on XX/XX/XXXX.Someone is servicing this

account.
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Company can't verify or dispute the facts in the complaint
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CCS Financial Services, Inc. FL 330XX Consent provided

Synovus Bank TX 773XX Older American,

Servicemember

Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 05/23/2015 Closed with explanation Yes No
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1390128

1390320

Page 13489 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13490 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13491 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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The last 3 weeks : I called Columbus Bank & Trust at XXXX and they could not

find the account.

They gave me the number to a company that distributes the accounts to collection

bureaus. XXXX XXXX XXXX XXXX XXXX This place gave us the number to an

Attorney Collection Agency Office and they said they have never had any account

with my name or social security number.

I started over and went through the same processof contacting the bank again and

still ended with the dead end of not finding the account.

At thispoint I called the bank back and told them no one had the account and she

turned the problem over to to their research dept. and told me that it would take a

day or two.

I called back several days and they had not heard from research.

Finally after about 10 days, they told me that they could not find who had serviced

the account so they would fax a deletion letter. Give them a day or two.

After a couple of days, I called back and they said it had not come through as

faxed, try back in a couple of more days ... this went on for over a week.

Then I was given a number by the bank that was supposed to be handling the

faxing of the Deletion Letter. The lady that gave me the number to call, told me the

deletion letter had already been approved, and that they could let me know when it

was ready to be faxed to me. She assured me that they had the number to fax the

letter to me.
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05/24/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Page 13498 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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The account is listed is 9 years old. XXXX XXXX XXXX account number XXXX

Experian refused to remove this and stated that it was due to be removed

XX/XX/XXXX. This was reported XXXX and that would have to stay on my report

10 years instead of the 5 years that the rule requires. This is a flagrant violation of

the rules that the other credit reporting agencies have followed. Since I disputed

this my score with them has droppedXXXX points and I can only assume that they

have reinserted some other accounts that have been removed. My son used to

work for Experian and was told to put calls from the FTC on hold for XXXX

minutes and then disconnect. According to the rules I can force anyone to

disregard Experian and if they do n't I can report them too. Experian wo n't release

my updated report unless I give them almost 40 dollars. They just XXXX off a

XXXX veteran, XXXX, and a XXXX with an XXXX of XXXX. At this point they are

on the verge of reaping a whirlwind. Their legal problems are going to dwarf

whatever bribe they are receiving from XXXX XXXX XXXX.
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Company chooses not to provide a public response
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Experian TX 750XX Older American,

Servicemember

Consent provided
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Web 05/24/2015 Closed with explanation Yes No
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1390406
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05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/24/2015 Credit reporting

05/24/2015 Credit card
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Consumer Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Information is not mine

Billing disputes
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Consumer Complaints with Consumer Complaint Narratives
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I became a victim of ID theft in XXXX when my Identity was compromised. I

believe that XXXX or more tenants who moved into previous addresses i have

resided have used my personal details to open accounts in my name. I have never

held a utility account with XXXX XXXX now XXXX XXXX XXXX.

I am victim of ID theft ; my Identity was compromised. I believe that one or more

tenants who moved into previous addresses i have resided have used my

personal details to open accounts in my name. I have never held a utility account

with XXXX.

A company " XXXX XXXX XXXX XXXX XXXX '' has become attached to my credit

report and keeps bothering me for money saying that I owe them money. I never

borrowed any money from them, do not know who they are, or how they messed

up my credit report. I talked to a lawyer about it and he said I did not owe them any

money, and what they are doing is illegal. How can they do this illegally, and

putting themselves on peoples credit report and keep getting away with it?

My issue is that, i already have paid all the money that i owed from capital one.

The last payment i did was on XXXX/XXXX/2015 for the amount of {$310.00}, and

weeks later i logged on to my account with capital one just to make sure that i do

n't owe them anything anymore.To my surprise i have an outstanding balance of

{$1300.00} and XXXX due on XXXX XXXX so i called customer service and asked

the lady why do i still have an outstanding balance? when i already settled the

money that i owed you. She said that my account is restricted and under

investigation, she asked me to submit some documents and that she will email me

a link where i can upload those documents that she mentioned. after a day or

XXXX i submitted the documents, then i waited for days then weeks then i got

worried because XXXX XXXX is near and i do n't want to pay it until i know what is

going on with the investigation and i do n't want to pay the late fee either. So i

called and spoke to a man this time and explained that i submitted some
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Company chooses not to provide a public response
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I.C. System, Inc. FL 330XX Consent provided

Transworld Systems Inc. FL 330XX Consent provided

Experian FL 338XX Consent provided

Capital One CA 900XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 05/24/2015 Closed with explanation Yes No

Web 05/24/2015 Closed with monetary relief Yes No
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1390384

1390386

1390433

1390436
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documents that the customer service asked me to but never got any response,

and i told him that i wo n't pay the amount until i get the result of the investigation

he put me on hold for awhile and after awhile he said that he ca n't access my

account because it is closed already, and i asked him how about my up and

coming payment due? do i have to pay it or just wait? and he said just do n't have

to worry about it. So i said ok, then still waited and waited for a call from them but

never did received any call then XXXX XXXX came i was really worried that i will

really be hit with the late fee and of course i checked after 2 days now i m charged

with {$35.00} for the late fee and now asked to pay {$130.00} coming XXXX

XXXX, 2015. Still never got any calls from capital one, so i called and explained to

them what happened, i was put on hold for a long time and then explained again

what had happened to the other person. This person then explained that the

reason why i still owe them money is because all the payments that i made did not

go through and that the money was returned, and if so why did n't somebody call

me or email to inform me that my payments was n't posted or was returned? and

what 's even suspicious is that if it has been returned every month why was n't i

charged for a late fee? the conversation lasted for at least an hour, and still

debating what happened to my account, then i was again passed to another

person and explained to me the same thing that my payments were returned. The

person then told me that somebody else is taking care or in charge of my account

but not working on that day, she then told me that she will let that person call me

the following day and i said ok but please do make sure that he/she calls me i just

want this to be over. But surprise ... surprise ... .nobody did call me, so i had to call

again the day after the person is set to call me, this time the person i spoke with

said that she does n't have an answer for me because my account is closed i

asked the person what to do? and she said if i want to open a new account i could

still do so. It made me realized that nobody really cares about my situation now
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05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/24/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Loan modification,collection,foreclosure
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owe them {$1400.00} i just do n't know what to do, dealing with these people and

have my problem resolved is impossible.

I have tried contacting Pinnacle Credit Services LLC for the past year and a half to

verify a debt that has been reported on my credit report and have not received

anything in writing. Whenever I dispute the items on my credit report, they come

back 3 months later and report back again. They hired another company that has

been calling me and unable to verify the debt either. Apparently this so called debt

has been in existence for 8 years which has already passed the statue of limitation

for them to collect. The credit reports are also still reporting it even when I have

disputed this item numerous times. Please help. This organization is in violation

and they are ruining my credit.

0cwen Loan Servicing, is my loan company , this company rejected to make home

affordable,XX/XX/XXXX,I received  XXXX certify letter from  Ocwen through power

default servicing; showing $XXXX, and sent letter to my separated  wife she was

never co -borrow to my loan  Ocwen Loan Servicing no she did not/' for Ocwen to

give her name to debt collection power default ' she have no knowledge of power

default it's deceptive and false pretending  to harassment  her 'because she call on

my behalf,I tried some years ago /Ocwen office stated no because she wasn't on

sign borrow loan origination' the only way she was allow to speak to Ocwen doing

my work XXXX or out town' there was a power attorney I had get wrote up' for her

call about I purchase a home XX/XX/XXXX for $XXXX paid $XXXX my balance

$XXXX  Monthly payments  $XXXX began XX/XX/XXXX until XX/XX/XXXX

&XX/XX/XXXX there fees and charges for title search each month adding

Insurance' fees certify letter charges letter I never received 'got call from

Ocwen,stated  got put you forbearance'$XXXX never heard of it, ocwen always

send a statement calling payment suspend payment; I'ld call every day some time

hang phone up,I  taken fight to XXXX office XXXX. IT it taken me day to location
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Pinnacle Credit Services, LLC WA 980XX Consent provided

Ocwen TX 750XX Consent provided
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Web 05/24/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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1390438

1390441
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building security stated this is debt collection office only bill come here.I reply I

send my payment here I need speak to a person; after standing out side for hour,

finely some XXXX came down, let me in and stated since you airplane here I

guess I can talk to you we don't allow customer  in hear;  I ask about fee charge

and how can I get charges late fees payment on draft.she could not answer;I ask

what can I do to stop this deceptive practice, ocwen staff  went up stairs came

back with a printed paper;show me if you pay $XXXX this would get you out

forbearance,it have not stop any thing to this date,I  have paid total $XXXX on my

property,  doing my bankruptcy in XX/XX/XXXX Ocwen loan servicing send in a

fraudulent  foreclosure to trustee , I had never had a foreclosure paper issues to

me back in XX/XX/XXXX,  sent it to trustee bankruptcy for$XX/XX/XXXX & got

paid money was going under XXXX. , this company Ocwen has taken my money

trying put me out of my home;it;s unfair, ocwen refuse  my application for

modification; the modification  the court approve XX/XX/XXXX brought my

payment down from $XXXX to $XXXX Ocwen continue to send letter they brought

my payment down from $XXXX to $XXXX the $XXXX was the down payment I

never got credit for.XX/XX/XXXX I requested help XX/XX/XXXX as for help. the

XXXX certify letters from power default servicing;have no sign name. the letter

stated i owing from XX/XX/XXXX,  nothing about payment they taken in

bankruptcy, or did Ocwen add my name to sue brought against them by attorney

General office, I call  Ocwen ;about why my name wasn't on list; or why I haven't

received a form from suite' I was told send a letter requesting my name be add, to

get paid to  fax XXXX  give them XXXX-day waited, call back I was told  you type it

,you have to hand write it, send copy of your ID, this that have not received

anything but letters and statement, showing amount due $XXXX and  principal

balance due $XXXX have escrow balance -due $XXXX.,this have been fraud

business since day one.I have take my life saving and have lot it ,with Ocwen;for
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05/24/2015 Consumer Loan Installment loan

05/24/2015 Bank account or service Checking account

05/24/2015 Mortgage Home equity loan or line of credit
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Managing the loan or lease

Deposits and withdrawals

Loan servicing, payments, escrow account
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many years they need be put out business. when I call they  want give me there

name  having you waiting for long time. Ocwen and payment how they have

defaulted my loan payment, cheated the bankruptcy trustee take money under

false names.

I have a personal loan with One Main financial for {$4500.00} and my payment is

{$140.00} monthly or {$71.00} bimonthly. Since XXXX/XXXX/2015 I 've made

XXXX payments {$71.00} and my balance is still {$4500.00}. This has happen in

the past with my loan.

Citibank closed my account because of " suspicious activity '' which was me going

to a XXXX XXXX store to make copies and scan documents. I had to call and go

over hoops in order to have my account reopened. They asked me for extended

verification information even though I had done absolutely nothing wrong.

Furthermore, whenever I deposit a check now to my account they intentionall add

excessive delays in order to process the checks. Citibank is engaging in a pattern

of harassment and unfair business practices. In addition, Citibank has taken over

{$500.00} in overdrafted fees from my account just this year XXXX 2015 ).

Citibank is illegally retaliating against me with their harassment and unfair

business practices because I have previously filed complaints against them with

the CFPB.

Wells Fargo reportedly report payments wrong on my credit report even though

they have been written about these errors more than XXXX. On both XX/XX/XXXX

and XX/XX/XXXX one can clearly see on the statements form Wells Fargo Bank.

In XX/XX/XXXX they processed the payment for that month on the XXXX of

XXXX. In the past month tried to get ahead by paying {$500.00} before the new

payment was due and instead bank used it for so called. " late Payments and not

towards principal and interest from for the loan Because of their continued

malfeasance, recklessness, and stubbornness to investigate and report accurately
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank MN 551XX Consent provided

Citibank KY 410XX Consent provided

Wells Fargo & Company CT 060XX Consent provided
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Web 05/28/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No

Web 05/24/2015 Closed with explanation Yes Yes
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1390356

1390379

1390475
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05/24/2015 Credit reporting

05/24/2015 Debt collection Credit card

05/24/2015 Debt collection Mortgage
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Credit reporting company's investigation No notice of investigation status/result

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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has cost my family significant amount of money. We not only have had our credit

reported wrong and has prevented us from refinancing as well as current lenders

are charging more interest due to the reporting charging more because of the

reporting. We are also prevented from lowering our interest rates with any of our

other creditors by allowing us to participate in offers with a little higher reports.

I 've disputed several inaccurate and invalidated information on my Experian credit

files that are regarding student loan accounts. For XXXX, these accounts are older

than XXXX years old and they are currently being reported as in chapter XXXX

bankruptcy which is incorrect. I 've written these companies and requested

validation of information as well as filed a complaint with a student loan

ombudsman regarding the reports. I do n't believe that Experian validated this

information by receiving competent documentation that these accounts are

accurate and being reported accurately.

XXXX bought a credit card debt from another creditor.

I have been making payments on the debt. I have paid them the principle and

more. The $XXXX balance is all the late fees. I mailed them a settlement letter on

the XX/XX/2015 and they have not responded to me by mail. I requested that I

wanted to be contacted by mail only. They have sold this debt to another collection

agency, but they are still collecting the debt.

Credit Limit   $XXXX

High Credit   $XXXX

Balance        $XXXX

Past Due      $XXXX

Ocwen has not responded to our request to validate our debt. Specifically, our

mortgage was bundled in with several fraudulent activities including, Robo signing,
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Company chooses not to provide a public response
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Experian OH 436XX Consent provided

Resurgent Capital Services L.P. GA 301XX Consent provided

Ocwen NV 891XX Servicemember Consent provided
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Web 05/26/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/24/2015 Closed with explanation Yes No
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1390375

1390347
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05/24/2015 Mortgage VA mortgage
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Loan modification,collection,foreclosure
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improper disclosure of interest rate calculations prior to closing, illegal handling

and reporting of escrow account payments and credits, and improper crediting of

payments under federal modification agreements.

All amounts said to be calculated or previously owed have not been accurately

reviewed or proven to be correct.

A request was made in writing disputing the validity of the debts, calculations or

interest, subject to federal and settlements and legal proof to continue to be able

to report all facts represented in the consumer credit report.

This request was certified return receipt and has yet to be answered with any proof

or mere correspondence, but continues to be an adverse action on my consumer

credit report.

To Whom it may concern, I am a XXXX Veteran trying to sell my home for the last

two years in South Carolina. I am divorced as of XXXX XXXX 2015 and the

property that is to be sold is part of the settlement. We have a qualified buyer who

wants the house, we where to close on the home on XXXX XXXX 2015. I have

moved out of the house as of XXXX XXXX 2015, the house has to be sold do to

my medical condition. I have XXXX. We have medical bills to pay and other

divorce cost. The title for the house is not where it is surpose to be according to

the closing attorney here in South Carolina and states to us seller and buyer that

we can not sell the house because of this title mayhem. Wells Fargo is not helping

in this matter at all. They just keep pasting the buck ... I have stopped payment on

the house as of XXXX XXXX 2015 do to the fact I can not afford rent, mortgage,

medical, and divorce cost. I have to be able to take care of me and my XXXX

children. No one with Wells Fargo will try to help to do the right thing and solve this
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Company chooses not to provide a public response

Page 13549 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company SC 295XX Consent provided
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Web 05/24/2015 Closed with explanation Yes No
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1390495
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05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Debt collection Federal student loan

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit reporting

05/25/2015 Credit card
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Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Account status

Improper contact or sharing of info Talked to a third party about my debt

Improper use of my credit report Report improperly shared by CRC

Improper use of my credit report Report improperly shared by CRC

Incorrect information on credit report Reinserted previously deleted info

Other
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issue. We need help in the worst way before my credit is messed up. Please Help

...

XXXX IS REPORTING XXXX XXXX XXXXpursuant to FDCPA the reporting

agency is required to provide WHO is reporting such information and their contact

information that I may have them validate, absence of that information this must be

removed from their reporting.

There are information on credit report that are over XXXX old.By law those should

be remove.

I asked for a validation of the alleged debt this was back in XXXX and they have

yet to comply. They have defaulted on my Administrative process, I sent a cease

and desist letter, they then sent all correspondence to a third party which is an

attorney. But they have not validated the alleged debt, and this attorney and I do

not have a contract, he is not licensed in my state of XXXX, he is in XXXX. I have

all letters that they sent me as well as the attorney. I have a copyright for the name

in XXXX.

XXXX XXXX SERVICING IS REPORTING AN ACCOUNT ON EXPERIAN

CREDIT REPORT indicating that a mortagage was paid for and never late. This

data was disputed with EXPERIAN without validation as per FDCPA.

CREDIT REPORTING AGENCY REPORTING INFORMATION DISPUTED/NOT

VALIDATED pursuant to FDCPA this data must be removed absent the validation.

A debt dating from 2006 has been relisted on my credit file by XXXX XXXX. This

debt has passed its status of limitations and had already been removed from my

credit file.

I had lost my XXXX rewards card and there was fraudulent activity. I made

multiple calls to chase and each agent : XXXX XXXX, XXXX XXXX, XXXX, and

supervisor XXXX XXXX refused to shut down and reissue card. The card is still

open to make fraudulent purchases.

Page 13555 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian DE 197XX Servicemember Consent provided

Experian CA 903XX Older American Consent provided

Financial Asset Management Systems, Inc. NY 142XX Servicemember Consent provided

Experian DE 197XX Servicemember Consent provided

Experian DE 197XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. TN 370XX Servicemember Consent provided

JPMorgan Chase & Co. TX 750XX Consent provided
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Web 05/25/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with non-monetary relief Yes No

Web 05/25/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with explanation Yes No
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1390547

1390609

1390612

1390548

1390549

1390617

1390622
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05/25/2015 Bank account or service Checking account

05/25/2015 Consumer Loan Installment loan

05/25/2015 Consumer Loan Vehicle loan

Page 13560 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Making/receiving payments, sending money

Problems when you are unable to pay

Problems when you are unable to pay
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open to make fraudulent purchases.

I got a new Bank of America credit card. I went into my Bank of America on-line bill

pay and paid the complete balance by the due date. On the next billing cycle of my

credit card, the statement says I never paid and it charged me late fees and

interest. I went back into the online bill pay and it says Bank of America cancelled

the payment to pay off the credit card. I talked by phone to a Bank of America rep

and he just had no idea about what happened and told me to just pay off the

balance including the late fees and interest.

I was forced to borrow from Care Credit XXXX Synchrony Bank XXXX when I did

not have dental insurance or other credit remaining, and had a XXXX that needed

expensive work to avoid XXXX. The dentist 's office staff suggested using this

option to pay for the service, and the dentist requests that you have credit or pay

in cash prior to treatment. He is also the most capable dentist in the area and it is

quite likely no one else could have done the procedure he did XXXX.

I did not plan to be out of work for nearly as long as I have been. XXXX also does

not cover any dental issues. Other forms of insurance are very expensive.

I have found is that Care Credit uses several methods to add huge amounts to

your principal and almost automatically increases your credit rate to the maximum

allowed under their contract. They do not offer workable payment plans if you get

behind, and their late fees are larger than the finance charge.

I have previously contacted Synchrony Bank asking for a payment plan for at least

one month. ( Their XXXX request is to pay the entire past due amount, which of

course includes their numerous late fees and interest charges ) As a last resort,

the customer service rep accepted a payment of {$35.00}. She did not mention

that the late fees are also {$35.00}.

Forced to take predatory loan right after XXXX XXXX for small XXXX foot camper

for emergency shelter. Attempts to get loan modification ignored. Gave it back to
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America NJ 080XX Consent provided

Synchrony Financial IA 502XX Older American Consent provided

Bank of America LA 704XX Consent provided
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Web 05/25/2015 Closed with monetary relief Yes No

Web 05/28/2015 Closed with explanation Yes Yes

Web 05/25/2015 Closed with explanation Yes No
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1390536

1390646

1390654
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05/25/2015 Credit reporting

05/25/2015 Credit card

05/25/2015 Credit card

05/25/2015 Mortgage FHA mortgage
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Incorrect information on credit report Information is not mine

Credit card protection / Debt protection

Rewards

Loan modification,collection,foreclosure
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for emergency shelter. Attempts to get loan modification ignored. Gave it back to

them as a voluntary repo. BOA doubled down and demanding even more money

than was owed before and wanting it all at once, immediately, or else. Attempts to

contact the loan officer who is never there. Calls from boa never reference any

letters I have written, they just try to pump me for information, obviously reading

from a script and will not deviate.

contacted XXXX and let them know that the debt was not mine. It belongs to my

ex-wife, and accured while I was XXXX in the Department of Corrections from

XX/XX/XXXX to XX/XX/XXXX

I have a XXXX account ( XXXX XXXX XXXX ) and they attached a product called

XXXX XXXX to my account without my knowledge or consent.

After I had paid the {$75.00} annual fee for my XXXX visa card ( issued by US

Bank ), the benefits of the credit card were changed and severely devalued. XXXX

of the key benefits of the card that convinced me to pay the annual fee was the

fact that I would get XXXX free night at a XXXX hotel whenever I redeemed points

for an award stay. However XXXX/US Bank abruptly ended this benefit and

changed the terms of the halfway through my XXXX year of having the card

without providing any compensation. If I had known that I would n't be receiving

this benefit for the full year, I would not have applied for this card or paid the

annual fee. When I contacted US Bank they falsely stated that customers had

been informed of this impending change before the annual fee was charged ( we

were not - customers were only notified in XXXX, after my annual fee was paid ),

and they refused to refund the annual fee or reinstate the benefit. They offered

only a very small compensation in the form of points, an offer that did not nearly

compensate for the lost value of the benefit or the annual fee.

I have a home in XXXX and was XXXX in XXXX XXXX XXXX. After XXXX to

XXXX I found out that a Lien has been placed on my home by a local XXXX. I had
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Company chooses not to provide a public response
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Equifax IN 474XX Consent provided

Synchrony Financial CA 961XX Consent provided

U.S. Bancorp DC 200XX Consent provided

Nationstar Mortgage TX 781XX Servicemember Consent provided
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Web 05/25/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with non-monetary relief Yes No

Web 05/25/2015 Closed with explanation Yes No
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1390666

1390668

1390670

1391035
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05/25/2015 Money transfers Domestic (US) money transfer

05/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Fraud or scam

Disclosure verification of debt Not given enough info to verify debt
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no knowledge of the bill or that I owe her anything. I never received a bill from her.

When i tried to place the house on the market to sell, I found out about the Lien. I

went to her office to try to get it straighten out and could n't get any information on

how to pay the bill or who to contact. The XXXX said she did n't know how to

contact them. She would n't take the money I was trying to pay her for the bill. I am

trying to sell the house before i loose it due to being XXXX from the XXXX and not

being able to afford to pay the notes but I ca n't get the Lien off to put it on the

market. I got behind on my payments and XXXX XXXX XXXX sold my loan to

another mortgage company that does not have a office in my area/state. I told her

I was in the military and had just gotten back from XXXX and knew nothing about

a bill i owed her. She had went to court and gotten a judgement against me and

placed a XXXX on my house without me knowing anything about it.

I sent XXXX wires in the amounts of {$7500.00} and {$4500.00} respectively from

my bank, XXXX XXXX to XXXX XXXX account in Sun Trust Bank. She tried to

wire the money to XXXX against my knowledge and wishes. The wire transfer was

stopped from her account to XXXX. The Fruad Department said they did an

investigation into this.

I sent in a recall of wire from my bank, XXXX XXXX to Sun Trust bank.

They did not send the money back. There investgation took XXXX weeks and they

have lied and lied to me telling XXXX that they closed her account and would send

her the money back so she could then return it to me.

Sun Trust Bank sent the money instead to the IRS claiming there was an

outstanding Levy against XXXX XXXX.

I wish to get my money back from Sun Trust Bank

I contacted National Credit within 30 days via fax and mail I followed up and they

confirmed they were still investigating the dispute The verification process had not

been concluded nor a payment option offered before reporting to the credit
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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SunTrust Banks, Inc. NY 113XX Consent provided

National Credit Systems,Inc. TX 772XX Consent provided
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Web 05/25/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No
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1390673

1390676
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05/25/2015 Mortgage Home equity loan or line of credit

05/25/2015 Credit reporting
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Settlement process and costs

Incorrect information on credit report Account status
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bureau. This agency violated my rights to dispute and resolve the matter prior to

reporting to credit bureau.

I had XXXX loans with Citi, a XXXX mortgage with Citi Mortgage and a XXXX (

HELOC ) with Citi Bank ; at the end of XX/XX/XXXX I had lost most of my income

and business, my house was deeply underwater, and I applied for a re-structure of

both loans, which were both assigned to the same loan counselor at Citi. At that

time I was unaware that the HELOC described a farm property which I owned

adjacent to my home, and not my home. Ultimately the loans were both re-

structured, but the payments were not substantially reduced ; I could not make the

payments and had to move -- I offered a deed in lieu of foreclosure, but Citi chose

to foreclose the XXXX mortgage. In the process of re-structuring the loans, I had

discovered the error in the HELOC description, and had requested a corrective

security deed ; that request was referred to Citi 's " research '' department, which

never responded. After many attempts to get the error resolved, in XX/XX/XXXX, I

filed the attached Affidavit in Aid of Title ; in XX/XX/XXXX, I finally reached Citi 's

foreclosure attorney and explained the problem ; he promised to " look into it and

get back to me '' ; I followed up with the attached detailed written explanation,

plats, the affidavit and copies of the XXXX mortgage instruments -- neither the

attorney nor any of Citi 's representatives ever fixed the problem or got back to me.

In XX/XX/XXXX Citi sued me on the full amount of the HELOC note ( and not the

re-structured amount ) using the same law firm I had originally corresponded with.

In my response to the suit and other filings I once again asserted that the lien was

on the wrong property, but Citi has never corrected the error, I assume in an effort

to gain advantage in their lawsuit. It is fundamental that a Home Equity loan can

only be on a home, Citi knows that better than anyone, yet they continue to take

advantage of an error that they are legally responsible to correct.

I had a credit card account that charged off, and I later paid it via the collection
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Company chooses not to provide a public response
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Citibank GA 300XX Older American Consent provided

Experian AZ 850XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 05/25/2015 Closed with non-monetary relief Yes No
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1390775
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05/25/2015 Debt collection Credit card

05/28/2015 Consumer Loan Vehicle loan

06/27/2015 Mortgage Conventional fixed mortgage

Page 13588 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Managing the loan or lease

Loan servicing, payments, escrow account
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company. It was XXXX early XX/XX/XXXX. Experian erroneously reported XXXX

day late status for XXXX and XXXX, on the original old/closed tradeline XXXX

XXXX XXXX ). This caused my score to dip nearly XXXX points. I disputed this

XXXX times. XXXX in writing, XXXX online. Each time to no avail. I want the

account to show paid/closed, and with no new negative information in

XX/XX/XXXX as this account charged off in XX/XX/XXXX. The XXXX months of

late payments in XX/XX/XXXX need to be removed. ( see attached dispute letters

detailing the status and history )

they have been calling me at least XXXX times a day. They were deliberately

disguising their business name as " XXXX '', which is a wireless phone company,

in order to try and dupe me into picking up. I only found out today cause I picked

up thinking it was basic talk trying to sell me something, only to be told it was

midland funding , LLC calling about my debt. This is extremely underhanded and I

would like this company to know that if they keep calling me several times a day

and continue to mask their name I will take them to court for harassment and

underhanded tactics. thank you

I have a car loan and I had a accident with the car and the injurance gave me the

check for the damage to send to the bank were the bank deposit the check into my

loan. Then they took the money back to pay the repair shop since then the amount

on my loan is not correct and I contact the bank and they hang up the phone on

me and last time I spoke with someone on chat the person did n't want listen I try

to explain that the loan since they did the deposit with the accident check is off

XXXX and monthly payment is no longer same.

Upon calling what I though was my existing mortgage company XXXX on the

XX/XX/2015,  I was informed that my account was transferred to SETERUS INC.

on XX/XX/2015, but I never received a letter informing me of this change and

therefore had sent to XXXX XXXX payments XX/XX/2015 in the amount of $XXXX
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Encore Capital Group FL 346XX Consent provided

Santander Consumer USA Holdings Inc NJ 071XX Consent provided

Seterus, Inc. PA 171XX Consent provided
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Web 05/25/2015 Closed with non-monetary relief Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No
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1390535

1396637

1441499
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05/25/2015 Debt collection Other (i.e. phone, health club, etc.)

05/25/2015 Credit reporting
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Disclosure verification of debt Right to dispute notice not received

Incorrect information on credit report Information is not mine
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XXXX check number XXXX and XX/XX/XXXX in the amount of XXXX (customer

service representative could not locate a check number for XXXX payment) which

XXXX says they forwarded to SETERUS INC. on those dates.

My complaint and deep concern is that I have NOT received any "welcome" letter

from SETERUS Inc. giving me my new account number and any other information

that I will need to communicate with this company and therefore have no way of

sending in my next payment before it become late, which I am sure is a tactic used

for collecting late fees.

This company has purposely decided to make it impossible to contact.  They have

only XXXX published number, which they never answer, since I have been trying

for over a week now.  Also, they do not respond to emails sent to them and I can

not log into its website, because I do not have an account number, which is a

required piece of information.  I do not know where to write them via U.S. snail

mail and that would take a lot of time, being that I just discovered that my account

was transferred and again, I have no account number to attach to a letter.

I advised this company that I was never notified you the original creditor of Owing

this money. The account is due to be removed from my report in early 2016, but I

paid the amount in full to clear it. Columbia recovery still reports to XXXX that I

have NOT paid the collection. They ignored my communication to them that I was

illegally never notified of owing the debt prior to being sent to collection. They

continue to report as unpaid to transunion cespite being paid in full. The account is

under XXXX ( XXXX ) XXXX. Please see the attached for correct address of this

company

This is not a Duplicate.
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Company believes the complaint is the result of a misunderstanding
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Columbia Recovery Group LLC WA 980XX Servicemember Consent provided

Equifax TX 773XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes Yes
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1390590
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I have tried to escalate this matter to Equifax multiple times without success on

XXXX XXXX XXXX Account XXXX. I have tried to get validation by the collection

agent and received no response back from the collector.

Tracking information : USPS Certified mail - XXXX/XXXX/XXXX - XXXX USPS

Certified mail - XXXX/XXXX/XXXX - XXXX I have tried bringing this to Equifax

multiple times notifying them that the Collector agent did not validate this account

within the 30days required by the FDCPA and Equifax repetitively delayed the

process of removing this account ; responding that they performed researched and

that " we verified that this item belongs to you '' Tracking information for Equifax

XXXX/XXXX/XXXX - XXXX XXXX/XXXX/XXXX - XXXX XXXX/XXXX/XXXX -

XXXX This account showed up on my credit report on XXXX, XXXX for a balance

of {$670.00}. This current Equifax report on XXXX XXXX, XXXX Confirmation

XXXX and XXXX XXXX, XXXX Confirmation XXXX both states a repetitive

response that Equifax verified this account to be a Rental/Leasing named " XXXX

on XXXX XXXX ''. During this time period, I was living at XXXX XXXX XXXX up

until XXXX XXXX, XXXX. I have a copy of my lease which I 'm attaching.

Again, I have contacted the Collection Agent and did not receive any validation nor

respond and the report on XXXX XXXX, XXXX states that this is from another

rental/leasing company. On XXXX, when I return my apartment I did a final

walkthrough with the property management named XXXX, and there were no

damages to the apartment and the apartment was returned in good standing and

no money was owed. Also my monthly rent was not {$670.00}.

This account does not belong to me. I have not received any validation from the

collection agent, and this is mistakenly on my credit report. I 'm demanding that
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05/25/2015 Credit reporting

06/27/2015 Mortgage Conventional fixed mortgage

06/27/2015 Credit reporting
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Improper use of my credit report Report improperly shared by CRC

Application, originator, mortgage broker

Incorrect information on credit report Account terms
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this be removed from my credit file.

I have recieved over XXXX hit on my credit trying to find financing for a vehicle, it

has all happened within the last two months. Everywhere i go im at a high risk

level and i cant get financing for a vehicle. If you look on my report it clearly shows

how many times my credit has been abused in this auto loan process, i want to

dispute all of the hits on my credit report to you guys. Its a perfect example of how

horrible auto dealerships ruin peoples credit

XX/XX/2012, my husband was getting ready to retire. We submitted papers to

XXXX Bank America, to proceed with a refinance to lower our interest rate. Rates

were coming down and this was an opportunity for us. We proceeded with home

appraisal etc. The bank lost our paperwork and delayed our application. In

XX/XX/XXXX when I finally pressed, I learned that we came in with a good

appraisal and could go ahead, they were sorry they lost the paperwork. When they

put things back in place, they were sorry, we could not qualify because my

husband was retiring and our planned income would be that much less. Had they

processed properly in XX/XX/XXXX - we would have cleared that hurdle. It has

been XXXX years since and we continue to pay a larger interest XXXX when we

could have qualified for a XXXX (at that time). (Also at that time, there was a glitch

with XXXX having incorrect data, which we did follow up on and straightened out).

That would have saved us more than $XXXX. month. We have tried to refinance at

a lower interest rate XXXX times since and Bank AmericaXXXX and now XXXX

Bank have denied us. We cannot qualify to pay less, yet we continue to pay our

mortgage, our taxes and have an excellent credit rating maintained over more than

XXXX years at XXXX. How is it that we cannot qualify TO PAY LESS?

I applied for a XXXX XXXX/XXXX/2015 and was approved for a XXXX credit. I

was told this account would report to transunion and I should allow XXXX days to

see this account on my report. After XXXX days I called Transunion and was
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CO 815XX Consent provided

Bank of America NJ 085XX Consent provided

TransUnion Intermediate Holdings, Inc. GA 303XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No
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05/25/2015 Mortgage Conventional fixed mortgage

06/27/2015 Debt collection Credit card
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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see this account on my report. After XXXX days I called Transunion and was

advised they do not show this account being send to them on my report. I called

XXXX and was told they reported on XXXX XXXX, 2015, XXXX 2015, XXXX 2015,

XXXX 2015 and was also given a XXXX increase due to my on time payments.

Please update my credit report with the information XXXX XXXX XXXX reported.

Caliber Home Loans has filed a Notice Motion And Motion For Relief From

Automatic Stay Under 11 U.S.C. 362 with supporting declarations XXXX XXXX.

Movant : XXXX Bank Trust XXXX. for XXXX Master Participation Trust BY Caliber

Home Loans , Inc., as its attorney in factThis action is based on XXXX months non

payment which is in error.

Debski and Associates acting as a Debit Collection Agency failed to validate their

claim for the account which they were attempting to collect a debt, XXXX XXXX

Account : XXXX their Case No : XXXX, as required by the Fair Debt Collection

Practices Act Section 809 [ 15 USC 1692g ]. The debt has been disputed thus

Debski and Associates were required by the FDCPA to cease collections until the

debt collector obtained verification of the debt and said verification is mailed to the

consumer. Validation was never provided. Debski failed to cease collections and

filed suit in small claims court violating Federal Law.

The only document provided to the consumer was through an attachment to the

suit, filed in small claims court, Complaint - Breach of Contract referred to in the

complaint as " the Agreement ''. " the Agreement '' fails to meet the litmus test for

validation. " the Agreement '' consist of pages XXXX thru XXXX of a PDF that can

be downloaded by anyone at the url XXXX the matter XXXX v. XXXX, XXXX

XXXX XXXX ( Ind.App. XX/XX/XXXX ) : According to this case, the debt collector

must, at the very least, provide a full payment history and an explanation of how
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Caliber Home Loans, Inc CA 902XX Older American Consent provided

Rubin & Debski, P.A. FL 329XX Older American Consent provided
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Web 05/25/2015 Closed with explanation Yes Yes

Web 07/06/2015 Untimely response No
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1390543

1441261
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06/27/2015 Debt collection Other (i.e. phone, health club, etc.)

06/27/2015 Prepaid card Other special purpose card
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Communication tactics Called after sent written cease of comm

Fees
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any additional fees were calculated.

In the matter XXXX vs. XXXX XXXX XXXX, XXXX XXXX XXXX ( XXXX Cir.

XX/XX/XXXX ) : " It is unfair to consumers under the FDCPA to hide the true

character of the debt, thereby impairing their ability to knowledgeably assess the

validity of the debt. " Although these cases differ in nature they confirm at a very

minimum an itemized accounting of how the total amount of debt was calculated

including fees and interest should be included in a debt validation. Additional debt

validation should include account statements from the original creditor, payment

history with the original creditor or a copy of the original signed contract between

the original creditor and debtor.

Debski and Associates having provided the consumer only a PDF that they refer to

as " the Agreement '' by means of attachment to the complaint failed to meet

Section 809 of the FDCPA [ 15 USC 1692g ] therefore invalidating their suit

Complaint - Breach of Contract. Plaintiff 's Counsel was forbidden under Federal

Law and precedence set forth in Case Law to proceed with the suit Complaint-

Breach of Contract. XXXX XXXX XXXX Florida Small Claims Case XXXX.

Filed a complaint yesterday against XXXX XXXX. XXXX XXXX XXXX ( XXXX )

called us and again threatened legal action. And refused to validate the debt.

XXXX sent a letter to XXXX yesterday requesting all communications be in writing

and that the debt be validated. Today the debt is {$340.00}, not {$790.00}.

This card was originally loaded with XXXX. I must have misplaced it and forgotten

about it. I recently located it and checked the balance. It is now XXXX. The card

expired XX/XX/XXXX. I called and was told they will not reissue a card and I now

am unable to collect the XXXX. That is wrong. I understand about the XXXX

monthly rip off fee. I should be able to collect the remaining XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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CNP Solutions GA 300XX Consent provided

Amex OH 444XX Consent provided
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Web 07/08/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with monetary relief Yes No
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1441265

1441363
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05/26/2015 Mortgage Conventional fixed mortgage

06/27/2015 Mortgage FHA mortgage

06/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan modification,collection,foreclosure

Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt is not mine
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I recently went thru a loan modification with Stonegate mortgage company. The

payments increased, almost XXXX a month. Which I told my servicer this he said I

could do a short sale. I signed the paperwork because I wanted to keep my house.

This process took months, so by the time I finished with it I was drained mentally.

The stress was to much and not to mention my loan processor XXXX, was

useless. I would call XXXX or times a week and get no return phone calls. So after

I signed this new paperwork, thinking my payment was XXXX from XXXX, I

received a phone call saying Your payment now is going to be XXXX we are

adding the back escrow in and need you to pay it off. So that puts me at XXXX a

month. I once again told them I can not afford this, so they said okay will split it up

for 24 months so your payment is XXXX I feel this was totally misrepresented by

Stonegate Mortgage. There was no mention of this happening when I signed the

loan modification paperwork. Here I sit again behind on my mortgage again. I can

not afford to hire a lawyer to help me with this. I talked to HUD, they said a

complaint needs to be filed there should be protection for future customers. This

loan is a USDA loan in which I contacted them but they could not help me.

Filed for a loan modification on XXXX XXXX, 2015. I called yesterday,

XXXX/XXXX/2015 and explained we have n't received anything from Greentree.

They stated they sent it to the lawyer that answered their complaint because it was

the law. I needed to send them a letter stating I need them to send it to our mailing

address

I received a letter stating that I owed money for my XXXX cell phone bill.

However, I am currently up to date with my cell phone payment and have never

fallen behind.  Therefore, this debt is completely fictional and I am not going to pay

it to this company that claims the debt has fallen into collections.  The company is

called "MRS XXXX" from MRS Associates at XXXX NJ XXXX

XXXX
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Company believes complaint is the result of an isolated error

Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Stonegate Mortgage Corporation GA 302XX Consent provided

Ditech Financial LLC PA 190XX Consent provided

MRS BPO, L.L.C. OH 441XX Consent provided
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Web 05/26/2015 Closed with non-monetary relief Yes Yes

Web 07/02/2015 Closed with explanation Yes Yes

Web 06/27/2015 Closed with explanation Yes No
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1391054

1441371

1441372
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06/27/2015 Debt collection I do not know

06/27/2015 Credit card

05/26/2015 Debt collection Medical

05/28/2015 Debt collection Credit card

05/26/2015 Money transfers Domestic (US) money transfer
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Communication tactics Frequent or repeated calls

Credit card protection / Debt protection

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds

Fraud or scam

Page 13638 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They called looking for someone by a name that does not reside here. Caller was

advised of this and went on to question if I knew the person. There is no one here

by the name that they are looking for and no one has any business ( past, present,

future ) with this company.

The number on the caller ID XXXX

My bank is obligated to dispute charges that I report, and they have repeatedly

refused to do so.  As their customer, it is the bank's job to advocate for me as their

customer.  The charge I asked them to dispute took place on XX/XX/2015 in the

amount of XXXX.

I have XXXX XXXX ASSISTANCE PLAN CODE XXXX.

So I dispute this Debit : " XXXX XXXX XXXX XXXX XXXX XXXX XXXX

{$2100.00} ''

midland funding is trying to garnish me and I have been trying to settle this

account and they wont call me back. I am sick and cant be going through this.

They dont want to call me because they dont want to settle the account and just

want the payment in full

On XXXX XXXX, 2015, the account ( XXXX ) on eBay purchased my iPad mini 3

XXXX Wi-Fi, for the amount of {$450.00}. The account owner, named XXXX XXXX

XXXX, requested an invoice for the transaction, which I provided immediately.

Then I received automatically generated emails from ( what I believed were )

PayPal, notifying me of the transaction complete, and from eBay, congratulating

me on selling my item. Since, I believed that I had received the payment from the

buyer, I shipped it to the buyer with overnight priority ( which I charged to the

buyer as an additional {$86.00} ), as we had agreed upon. Unfortunately on XXXX

XXXX, 2015, I received an automated email from eBay stating " We had to cancel

bids and purchases on the following item ( s ) for the buyer, because they were
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Company can't verify or dispute the facts in the complaint

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Transworld Systems Inc. AL 366XX Consent provided

JPMorgan Chase & Co. DC 200XX Consent provided

Seattle Service Bureau, Inc GA 300XX Consent provided

Encore Capital Group FL 331XX Consent provided

PayPal Holdings, Inc. CA 902XX Consent provided
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Web 06/27/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No
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1441221

1441377

1390904

1396785

1390931
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05/26/2015 Bank account or service Checking account

05/28/2015 Consumer Loan Vehicle loan

05/26/2015 Credit card
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Deposits and withdrawals

Taking out the loan or lease

Billing disputes
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made without the account owner 's permission ''. Upon further review of the

communications that I had received from " PayPal '' ( email address :

XXXXXXXXXXXX ) and " eBay '' ( XXXXXXXXXXXX ) in regards to this

transaction, I realized that although the emails appeared to be very authentic, they

were in fact fraudulent and malicious. The email correspondence that the buyer

provided was XXXXXXXXXXXX ( which belongs to XXXX! XXXX XXXX. XXXX

according to PayPal ), The XXXX tracking number that I provided to the buyer

after shipping the iPad to her, was : XXXX And the address that she requested it

be shipped to was : XXXX XXXX XXXX XXXX XXXX, Illinois XXXX This address

was different than her address that was provided on eBay.

I immediately contacted PayPal, eBay, XXXX, and XXXX, to see how the situation

could be remedied. I also went to the local police station to file a police report, and

filed a claim on cfpb as well as XXXX. eBay provides " Buyer Protection '' to their

consumers, but there is no " Seller Protection '' that protects sellers from

unfortunate circumstances where users have maliciously stolen items from sellers

via eBay 's platform.

The tactics used by wells Fargo bank by placing holds on checks that freezes me

from using my debit card and has mine account in over draft status. I have been

with them for XXXX years and these are not standard banking policies. Thank you.

You stated that it was not assigned to a different lender, so give me the EIN

numbers of XXXX XXXX XXXX and also the EIN number of XXXX before they

changed their names to Wells Fargo Dealer Services. And the last XXXX numbers

of Wells Fargo Dealer Services 's EIN number as of todays date.

Fraudulent charge was made to my account. Case # XXXX. Despite the {$0.00}

liability claim, Discover denied my claim and held me fully liable for the full amount

of the charge.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company CA 903XX Consent provided

Wells Fargo & Company TX 761XX Older American Consent provided

Discover CA 900XX Consent provided
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Web 05/26/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with non-monetary relief Yes Yes
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1391084

1395250

1391088
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05/26/2015 Consumer Loan Vehicle loan

06/27/2015 Mortgage Conventional adjustable mortgage (ARM)
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Problems when you are unable to pay

Loan modification,collection,foreclosure
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I have advised Midland Credit Management twice ( orally ) to stop calling my job

phone on XXXX they called my job phone alone XXXX times. I 'm can not to take

personal phone calls at work and this can cause up to termination

I previously complained about my mortgage company taking a couple of years to

decide on a modification for my mortgage. ( I never asked for a modification). I had

asked for a payment plan to get current on my mortgage. They told me that the

payment plan was approved(it was recorded). They then told me a couple of

months later after waiting for payment plan details, that they were considering me

for a modification that I didn't want. I already had a modification. They said I had to

go through with the modification process anyway, and I could not make any

payments on the mortgage unless I paid the entire amount due. If I could pay the

entire amount due, I wouldn't have asked for a payment plan. After the

modification was denied the balance due was huge. This is all documented in my

last complaint. I did hear from the mortgage company, and they did nothing for me

which was what I expected. I have since made a payment to them in the amount of

$XXXX. This has brought my mortgage current according to Select Portfolio

Servicing. After making about XXXX mortgage payments, I received a letter that

told me my escrow is short by $XXXX and they were putting my mortgage

payment up by $XXXX monthly. They gave me less than a month to come up with

this amount of money. Of course that didn't happen so now I must pay $XXXX

more a month on my payment. I have asked them more than once to show me

where my almost $XXXX payment was applied and I still don't know. They sent me

a payment history that did not show the entire amount being applied. I also do not

understand how they can tell me the amount I owe to bring the mortgage current

and then tell me I'm $XXXX short on my escrow. I believed that the large payment

would also bring the escrow current since the escrow is part of my payment. This

company keeps XXXX me over time after time. I do not have a lot of money, but
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group NJ 070XX Consent provided

Select Portfolio Servicing, Inc PA 175XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes No

Web 06/27/2015 Closed with explanation Yes No
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1391094

1441263
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05/26/2015 Credit reporting

05/26/2015 Mortgage Conventional adjustable mortgage (ARM)
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Incorrect information on credit report Account terms

Loan modification,collection,foreclosure
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I'm not giving them my house, which is what they want. I think they should not be

able to advertise that they have products to help people who are having problems

making their mortgage payments. They have done nothing to help me. They have

lied to me more than once. When I call them to ask for help to understand my bill,

the customer service people can't even explain where my payment went. I just got

off the phone with them, XX/XX/2015-XXXX(has been recorded)The person I

spoke with had no idea how to help me. She is sending me info in the mail to show

me where my money went. Since I have asked for this before and didn't get what I

needed, I'm not expecting to get this resolved. I work very hard for my money, and

I don't throw it away. I know I'm just one of many people they deal with, but I

should matter.

I would like to go back and pay the previous mortgage payment of $XXXX. They

told me that is what my payment would be after I made a $XXXX payment. If my

escrow was going to be short and my payment $XXXX more a month, they should

have known this at the time that they told me what to pay to bring this current.

They shouldn't be able to expect me to pay $XXXX in one month. The extra

$XXXX I'm now paying is causing me a lot of stress, and health issues. I will

probably have to get a part time job. They care nothing about the customer. Thank

you.

I did not borrow money from them and do not know who they are or how they got

themselves on my credit report. I talked to a lawyer about this problem and the

lawyer said that I do not owe them any money and what they are doing is illegal

because they do n't have any proof of me owing them anything, when they called

me I contested the bill and asked for an itemized bill and they could not produce

XXXX.

In XX/XX/XXXX, I received a loan modification through PNC Mortgage. my interest

rate drop from five and a half percent to 3 percent. The rate was good until
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Company chooses not to provide a public response

Page 13661 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. FL 338XX Consent provided

PNC Bank N.A. WV 254XX Consent provided
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Web 05/26/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No
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1391101
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XX/XX/XXXX. Myinterest rate went up to 6 % increasing my house payment XXXX

dollars a month. I applied for XXXX loan modifications in the past year I was

denied each time. their explanation to me is that I do not qualify for a loan

modification do to me making too much money in my gross income. they also state

that my private investor does not participate in loan modifications where they can

adjust my interest rate or do anything with the principal balance. my loan is not

backed up by XXXX XXXX or XXXX XXXX therefore I do not qualify for a Harp. At

the time of my last loan modification they ordered a appraisal on my house. The

appraisal came back at {$240000.00} and valance on my home is XXXX XXXX

and XXXX XXXX dollars. there is no way I can refinance my home at this time with

a {$65000.00} negative equity. I can not afford the additional monthly payment

with all the rest of my bills. I feel like I 'm being treated unfairly because this

interest rate of 6 % is not even the going rate as far as today and they will not do

anything to adjust it. I have never missed a payment and have a XXXX credit

score. I have a job with the XXXX with XXXX clearance and have been with this

company for XXXX years What is even more frustrating is that PNC mortgage has

told me if I start missing payments then there might be something they can do for

me if they see that I can not afford monthly payment. so in other words they want

me to ruin my credit score before they help me. I did not ask for my loan to be

controlled by a private investor where they make the decisions and guidelines of

how they want their business to be handled. if my loan was backed up by XXXX

XXXX or XXXX XXXX I would not be in this situation. As I have mentioned before,

I am being treated unfairly because they see that they 're making an additional

{$500.00} a month interest free from me and will not do anything to adjust my

interest rate so I can afford my house payment. I have contacted the private

investor which is XXXX XXXX Bank and they have emailed me back to tell me that

they do not handle any loan information and stay in contact with PNC Mortgage. I
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06/27/2015 Mortgage VA mortgage
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Loan servicing, payments, escrow account
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We sustained loss due to ice storm. Insurance pd {$14000.00} which check we

signed and Priority mailed to PennyMac on XXXX XXXX, 2015 yet I had to beg for

release of monies. I have spent over {$9000.00} in repairs and have only received

from PennyMac {$4800.00} on XX/XX/2015. - I have repeatedly asked for more

and sent receipts to loss draft dept. They then demanded an inspection at my

added cost of {$40.00}, which was completed on XX/XX/2015 and declared at

least 70 % repaired. Yet my requests on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX plus emails to loss draft have yielded no

information on when or how much they will release next. How am I supposed to

repair with no money? I paid for insurance and PennyMac is withholding my funds.

On XXXX at XXXX pm I received a voice mail from XXXX at PennyMac saying I

should receive a check on XXXX XXXX from XXXX. No amount specified. Really!

It will probably be only another {$4800.00}. instead of the total. This is totally

unacceptable. I have contractors who want XXXX up front and I have no money at

all. I want all my funds released so I can finish the repairs. My husband and I are

on XXXX and a XXXX. We have not had a kitchen in XXXX weeks and I ca n't pay

contractors with no money from bank. There are additional code enforcements

required from the Town building dept and I have to pay for those repairs before I

can be reinbursed on a supplemental claim from insurance company and I forsee

this saga lasting months from now. This is not right. The roof leaks but the roofer

wants XXXX of the {$7400.00} to repair up front. This just goes on and on. We

applied for a loan to speed up the fix and were denied. I have sent the bank all

receipts for our out of pocket over {$9000.00} paid so far, yet they wo n't release

our insurance money.
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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PennyMac Loan Services, LLC MA 018XX Older American,

Servicemember

Consent provided
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Web 06/27/2015 Closed with explanation Yes No
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1441402
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05/28/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Mortgage Conventional adjustable mortgage (ARM)
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Cont'd attempts collect debt not owed Debt was paid

Loan modification,collection,foreclosure
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I paid with a Check from XXXX XXXX XXXX the amount of {$300.00} to KOHLS,

XXXX XXXX.

They clear the check from my XXXX XXXX XXXX Acct. After That KOLHS said

they never cash the check because it was return. I went to XXXX XXXX XXXX and

the fax to KOLHS the the CHECK # XXXX, cashed by them.

After that they continue charging me the balance. I called again and ask what else

I can do to prove the check was chased and never return to my acct. They request

to me fax my last XXXX Bank statements where it show XXXX, XXXX and XXXX, I

did fax to them. After that I still receiving letters from them collecting the XXXX.

Please help me to resolve these problem, I feel tire and frustrated, these is a

violation of my consumer rights, and can damage my credit reputation.

Thanks, XXXX XXXX

My mortgage was transferred to Ocwen XX/XX/XXXX. I did n't realize until later

that my mortgage was a ARM, nor do I remember agreeing to an ARM. I would

never have agreed to this, knowing how the lender can adjust my rate whenever

they felt like it. I applied and was approved for the HAMP ( Home Affordable

Modification Program ) XX/XX/XXXX. XX/XX/XXXX I was informed that I no longer

qualified and my mortgage would be adjust from a 1 % to a 4 % interest rate

beginning XXXX XXXX, XXXX. Since then my mortgage has been adjusting every

XXXX months. Then on XXXX XXXX, XXXX my mortgage adjusted from

{$1200.00} to {$1300.00}, in XXXX months time. I have tried to apply to reenter

into the HAMP again or have my mortgage set at a Fixed-Rate, but was denied

and I was not given an explanation as why I no longer qualified. I 've never been

late and I have always paid the full amount owed. I received a letter that my

mortgage will again adjust to a 5.5 % rate, which will make my monthly payments

{$14000.00} +. I ca n't afford these payments and have requested assistance to no

avail. I would like someone to assist me in getting through to Ocwen with helping
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Capital One FL 330XX Consent provided

Ocwen MD 209XX Consent provided
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Web 06/01/2015 Closed with non-monetary relief Yes No

Web 05/26/2015 Closed with explanation No No
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05/28/2015 Credit reporting

05/26/2015 Bank account or service Other bank product/service

06/27/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Account opening, closing, or management

Credit reporting company's investigation Problem with statement of dispute
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me to keep my home.

I disputed an account with Equifax about an collection account.

The dispute was with XXXX XXXX XXXX regarding a comcast cable bill.

I have made several attempts to get debt validation from XXXX XXXX XXXX

regarding this debt. They have not sent me any debt validation. Over the phone I

was told by their representative they do not have the information and they need to

get it from the original creditor. That was over 2 months ago.

Equifax had noted the debt came back verified. I do not believe they received

accurate information for this collection debt

I walked into the Citibank branch on XXXX XXXX XXXX in XXXX to update the

security level of my card before traveling. I was told that my type of credit card

does not qualify for extra security protection with a Microchip on my card, like all

other banking institutions. so, the associate offered me an " upgraded option to my

current credit card, which DOES have that security, along with mileage rewards

etc.

I agreed to have the new upgrade with the additional benefits. After almost an hour

at the bank waiting, the application for a NEW card was processed, and I was

given a denial of the credit application for a NEW credit card, which I never asked

for, nor wanted. Now this report will have a negative impact on my credit report

and score.

I filed disputes with the XXXX credit bureaus 14 months ago. all my d ddisputes d

dddddd disputes were resolved but XXXX these XXXX companies have some how

kept e e e somehow kept these disputes active for 14 months. which has

prevented me from getting an fha loan. the rules and laws say a dispute should be

resolved in 60 days. so these XXXX companies along with the XXXX credit

bureaus are breaking the law.
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Equifax FL 336XX Consent provided

Citibank NY 100XX Older American Consent provided

Equifax FL 325XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes No

Web 05/26/2015 Closed with non-monetary relief Yes No

Web 07/02/2015 Closed with explanation Yes No
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06/27/2015 Credit reporting

06/27/2015 Mortgage Conventional fixed mortgage

06/27/2015 Credit card

05/26/2015 Debt collection I do not know

06/03/2015 Mortgage Conventional fixed mortgage
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Credit reporting company's investigation Problem with statement of dispute

Loan servicing, payments, escrow account

Delinquent account

Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account
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this company has kept XXXX of my accounts in dispute for 14 months.

I have written to Citimortgage at least XXXX times pointing out that they are

inaccurately reporting information on my credit report. They have not responded or

made the necessary changes as required by FCRA. My last letters were dated

XXXX XXXX, 2015 and XXXX XXXX, 2015 which are attached together with a

copy of the credit report excerpt showing that they are reporting XXXX pays due

and on XXXX reporting that the account is open with a XXXX balance but on

XXXX and XXXX they are reporting the account as closed. According to my

understanding of FCRA, all reportings must be 100 % accurate or they must be

removed or repaired. I do n't understand how they can avoid compliance with the

law. I need your help.

Barclay Card stopped sending me bills ... therefore I am delinquent. Sent me to a

collection agency. Then they closed my account and I 've been paying them all this

time!

I received a decline letter addressed to a XXXX XXXX at my address. I did n't

notice the name until I had opened the letter. Upon seeing the company name

CPS ( Consumer Servicing Center ) I contacted them to have it corrected and they

could not locate either the name - XXXX XXXX and or my address XXXX XXXX

XXXX XXXX, MA XXXX

SInce XXXX when CitiMortgage suddenly changed their flood and hazard

coverage requirements, I have been fighting them over the fact there is no good

reason, and they were never able to give me XXXX. Every year we got threatening

letters about them force placing the additional insurance. Rather than risking

issues with our credit or any other problems we did n't need, we would reluctantly

obtain the additional insurance. Each year I would google the topic and hope to

find something about the practice and the fact it is suspect. Last year I was thrilled

to find that a Lawsuit was filed again them for this exact issue. I researched and
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Equifax FL 325XX Consent provided

Citibank FL 334XX Consent provided

Barclays PLC NJ 078XX Consent provided

Consumer Portfolio Services MA 023XX Consent provided

Citibank NJ 070XX Consent provided
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Web 07/02/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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to find that a Lawsuit was filed again them for this exact issue. I researched and

then inquired about joining the class action lawsuit. We joined the lawsuit and

were given a claim number and submitted the paperwork by the deadline and

waited. The next thing I know, we are again getting letters from the bank that not

only are they force placing additional flood insurance, but they are also now

withholding escrow money to cover the insurance for the following year! Literally,

continuing to do EXACTLY what they are being sued for. I could not get any

answers through the Citi claims administrator XXXX phone, fax, email all

repeatedly ignored ), or the CitiMortgage insurance department, who claim they

need to receive their instructions from the administrator, and finally even the

attorneys office who was representing the people, could not seem to get me an

answer as to why not only were they continuing this practice on our account, but

what happened to fulfilling the settlement terms of the lawsuit with the claimants?

We were never contacted to say we were not part of the lawsuit and had been

waiting to see what was next. We were not seeking monetary compensation for

the years in question that we were made to buy additional insurance but we did

expect them to fulfill the rest of the terms which included not requiring the

GREATER of the XXXX insurance amounts. The Federal regulations dictate that

you are required to carry flood/hazard insurance to cover the replacement cost

value of your home OR your mortgage balance, whichever is LESS. In 2010 Citi

changed those requirements to having to carry it in the amount that was

GREATER. I think part of the lawsuit insinuates that they had a financial interest in

the insurance provider they were using to obtain these additional policies. I have

still not been told why we are not qualified as part of this lawsuit, after receiving a

claimant number and everything. More importantly though they have now force

placed the additional insurance because I refused to increase it while I was

awaiting the settlement to take effect. Had anyone informed us we were not being
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05/29/2015 Consumer Loan Title loan

06/03/2015 Credit card
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Can't contact lender

Closing/Cancelling account
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included, I never would have let them take out the insurance, nor would I have

allowed them to start an escrow account, when we never had XXXX before. How

could they now be allowing only the customers that got wind of the lawsuit, to be

exempt from carrying the additional insurance, and remain able to require the rest

of their mortgage customers to abide by the other rules? It hardly seems fair or

legal. Especially when we have consistently fought them on it, thought we finally

were getting relief from it, and instead have months worth of extra headache and

paper, with no real clearcut answer. Yet I imagine the minute we refuse to pay the

additional money, we will hear from plenty of people. I am at ropes end now with

them. Absolutely unacceptable, especially after they just had to settle a lawsuit

basically confirming all this. I do n't know what to do anymore.

Hello, XXXX years ago I settled with a debt collector on a loan I had on my car.

The problem is that they have n't sent my pink slip. Each time I call they say it 's in

the mail. I had a seller for it XXXX year ago for {$800.00}, but they backed out

because I did n't have the pink slip. Can you help me?

Hello, Two years ago I settled with a debt collector on a loan I had on my car. (

XXXX ) The problem is that they have n't sent my pink slip. Each time I call they

say it 's in the mail. Can you help me?

Vision FinancialXXXXXXXX # XXXX

I had accounts with XXXX ( when it was XXXX XXXX XXXX ), and XXXX XXXX

Store Card which is current but I expect it will be closed the moment I pay it off.

These were all managed under XXXX Credit until Synchrony Bank took over. All of

the accounts managed under Synchrony Bank I have gone through the same

treatment. You get approved, they either raise or lower your limit and then close

the account without any prior notice. They are checking the customers credit

reports every month without the customers knowledge which makes their credit
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Vision Financial Corp. CA 951XX Consent provided

Synchrony Financial KY 410XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No
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05/26/2015 Credit reporting

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Account terms

Cont'd attempts collect debt not owed Debt was paid
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score go down, Synchrony lowers the customers credit limit which makes the

customers credit score go down, then they close the customers account which

makes the credit score go down also. I really wish I would have done an online

search for complaints regarding this bank because there are many that have

experienced the same thing. I had XXXX returned payment on the XXXX card and

they closed my account without notifying me. I missed a payment, but did pay the

late fee, got caught up on my XXXX account and they closed it without notifying

me. I never missed a payment with XXXX, they lowered my limit then closed the

account without any notification. They have already lowered the limit on my XXXX

Store Card and I am close to paying that off so I left to believe that they will also

close my account once it is paid off as well. I do not understand how the way they

operate is even legal, they close your account yet still charge you high interest

rates each month along with fees as if the account is still active. I continue to make

the payments on the Synchrony accounts that are not paid off each month, but it is

a great burden.

XXXX reported a late payment in 2009. I did not make any late payments

whatsoever in this or any other account. I complained about this previously and I

am sure it was removed at one point. Regardless XXXX has NEVER given proof

that this was ever late on the account In this dispute with Equifax they also

mentioned no information from the creditor yet negative info ( code XXXX )

remains on the account.

This is ridiculous. No proof from XXXX ever about this and it needs to be taken off.

Separate complaint against XXXX forthcoming.

Legally I do not owe. I was not evicted. I have never been evicted. I do not have to

pay fees for something that did not happen. Said the Judge. I have court

documents stating that I do not owe this. I have a receipt that I paid what was
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Equifax FL 346XX Consent provided

Allied Collection Services, Inc. (Nevada) NV 891XX Consent provided
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Web 05/26/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with explanation Yes No
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05/29/2015 Credit reporting

06/27/2015 Bank account or service Checking account

06/03/2015 Mortgage FHA mortgage
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Credit reporting company's investigation Problem with statement of dispute

Problems caused by my funds being low

Application, originator, mortgage broker
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ordered ; paid in full. This is a point of harassment and intimidation. I sent a notice

in 2014 to cense and desist. I am XXXX and have been living on a fixed income

budget. I would like assisted to resolve. The claim is on my credit reports and is

causing damage to my credit profile and good name. I would like to resolve this

matter without going to small claims court for damages, but this is also credit issue

and fraud. dmp

I had Filed for chapter XXXX XX/XX/XXXX and was discharged XX/XX/XXXX. I

had been disputing items on my credit report about things that was not correct and

every time I dispute it something else is wrong. now this time it is saying that the

accounts are charge offs after I filed for bankruptcy. I do n't think they should be

reporting charge offs on accounts that were closed with a bankruptcy because

they were sold off after I had filed. and if they were charged off and sold it should

state that the date before I had filed. I t also says debt included in chapter XXXX

on XX/XX/XXXX it was not included in XXXX it was included in XX/XX/XXXX with

all my bills I handed over and it should also state by consumer 's request not

XXXX request.

On XXXX XXXX, 2015 I try using my Navy Federal Credit at XXXX and because

insuffient fund it was decline the XXXX Tech had swipe back Card several times.

When I realized that I did not have enough money in my account I transfer funds

from my saving account into my Checking Account and having to return items I

wish purchase. By returning the items bring the purchase total down to a

reasonable amount for the bank can approved the purchase. The Navy Federal

Credit Denied my purchases XXXX more and customer and XXXX did not help

process the purchase the I left went XXXX and it happen again so today I call

Navy Federal Credit Union at less XXXX today.

In XXXX of 2015. I started a FHA streamline refinance with US Bank Mortgage. It

's 3 months for the working on processing this FHA streamline refinance.
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Experian MA 027XX Consent provided

Navy FCU NJ 070XX Consent provided

U.S. Bancorp AZ 853XX Consent provided
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Web 05/29/2015 Closed with explanation Yes Yes

Web 06/27/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with monetary relief Yes No
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05/29/2015 Consumer Loan Vehicle loan

06/03/2015 Credit card
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Managing the loan or lease

Billing disputes
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Repeatedly, I would ask for a status update on the file. The loan processor would

indicate the file is on holding pending release of a FHA case number. In addition, I

was dissatisfied with the lack of response from the loan processor. I would send

an email for a status update and I would n't hear a response for a couple of days. I

have provide all conditions the lender had requested but still continue to

experience delays in this FHA streamline refinance. It 's a lost savings of {$200.00}

dollars per month. In addition, I had a request for Regional Manager to response

to my complaints regarding lack of response and asking to waive credit report fee

because of the time delayed in processing this file. So I decided to take my

business to another lender. I asked US Bank Mortgage to transfer the FHA case

number to the new lender XXXX. As of right now, I have not heard or received a

confirmation they have transfer the FHA case number to the new lender. The new

lender notified me this morning they have not transfer the FHA case number. I

have left a message to the supervisor for loan processing requesting them to

transfer the FHA case number. Currently, I have not received a follow-up

regarding the status of my transfer.

BBVA Compass reported to my credit a derogatory charged off loan even though

the vehicle was paid off in an insurance claim. They have lied and ruined my

financial status, I have been denied credit and have spent over 100 man hours

trying to get this banking institution to fix this

Complaint XXXX : XXXX, Chase Bank, and XXXX Bank Credit Card Solicitation

PracticesBait and Switch Fraud!

On XXXX XXXX, 2015 ; I signed up for a credit card on XXXX. I was enticed by

the offer that I saw, which was " 12 months no interest ''. Unfortunately, I would

soon realize, I did not receive this offer.
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BBVA Compass AZ 853XX Consent provided

JPMorgan Chase & Co. MI 480XX Consent provided
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Web 06/18/2015 Closed with non-monetary relief Yes No

Web 06/03/2015 Closed with explanation Yes Yes
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In XXXX of 2015 ; I received a credit card statement and to my surprise, I was

being charged interest on a purchase that was supposed to be 12 months no

interest.

I immediately called XXXX to rectify this issue. I was only on the phone with XXXX

for a few minutes when a representative told me the credit card that I have is

through Chase and XXXX does n't handle credit card inquiries. With that

information, I contacted Chase, it was during that conversation that I was awoken

to the fact that I had signed up for the XXXX Awards credit card through Chase

and not the XXXX XXXX XXXX. Furthermore, I was told by the Chase

representative that Chase did not offer the 12 months no interest and that interest

was effective immediately at 19.24 %.

Below is a side-by-side comparison of the XXXX XXXX credit cards, XXXX offered

through Chase Bank, the other through XXXX Bank. Can you tell which one is

which? How about while seeing the XXXX offering 12 months no interest first and

then the one not offering any incentive during the checkout process? Why is XXXX

soliciting multiple credit cards at the same time? I ca n't ever recall another store

with similar practices, can you? ( Images would not load on this page XXXX The

answer is pretty clear. XXXX is " Baiting '' consumers with the XXXX XXXX XXXX

's 12 months no interest and " Switching '' the credit card sign-up page to XXXX

Rewards, with no benefits and high interest rates. It 's inconceivable that XXXX,

Chase Bank, and XXXX Bank have partnered up to blatantly defraud customers.

The resolution that I am seeking is to receive the terms that I signed up for, or

would have, if XXXX had n't switched the offer. 12 months no interest and credit of

the interest that I 've already paid.
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06/28/2015 Bank account or service Checking account

06/28/2015 Credit card

06/28/2015 Mortgage FHA mortgage
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Account opening, closing, or management

Billing statement

Settlement process and costs
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I applied online with XXXX bank and after applying was told I needed to take in or

mail a deposit if I wished to continue with opening the account. I never paid a

deposit to open account but they are reporting to chexsystems I owe XXXX on a

account I never finished opening. I can not contact chexsystems online website

has internal errors. I need to get my name and this account removed.

I have a Dillards XXXX XXXX card. I used it on XXXX/XXXX/2015 to purchase a

XXXX of items at Dillards in XXXX. I happened to sign on to the credit card

website today ( XXXX/XXXX/2015 ) and it has the balance due listed as owed by

XXXX/XXXX/2015. I received no statement in the mail or by email, no notice that

the due date was here. Further, the secure email feature on the website was

XXXX, so I was unable to contact Dillards. This is the XXXX time in a year that the

card has listed a payment as due without sending me a statement or notification. I

know they have my email and address because they are constantly sending me

marketing advertisements.

Is n't this illegal? Are n't they supposed to let you know when the due date is on a

payment? Last time, the payment was listed as overdue and again, I only found

out because I signed on to see if there was a statement available.

my morgage broker told me she knew the rules ... ... ... .she waited until two wks to

closure to order the XXXX appraisal which she told me later would me min of

XXXX wks ... ... this caused me to extend me lock rate and cose me an a dittional

XXXX on ever extention ... ... .she neglectected to pay attention to the fact that the

curren owner owned the property less than a year and increased the value more

than double of which they purchased ... ... .she owns the company she handles ...

..she should have known it would take XXXX appraisls to close ... ... .she

continued to try to extend the mortgage every day ... ... I should not be

responsibile for extensions she caused either due to her lack of knowlege or due
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Company believes it acted appropriately as authorized by contract or law
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Fidelity National Information Services, Inc. (FNIS) IA 523XX Consent provided

Wells Fargo & Company VA 231XX Older American Consent provided

Guardian Angel Mortgage PA 174XX Consent provided
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Web 06/28/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No
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05/29/2015 Mortgage Conventional fixed mortgage
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to her act of of god as she purposed to me ... ... ... .I paid XXXX % at closing due

to her negligence ... ... ..is this what he government is standing by?

XXXX XXXX

In XX/XX/XXXX, we received correspondence from the Consumer Financial

Protection Bureau regarding a legal settlement between CFPB, the United States

Department of Justice and XXXX XXXX XXXX ( now XXXX XXXX ). In the consent

order, it states that there are allegations regarding possible " discrimination

impacting approximately XXXX XXXX and XXXX borrowers who potentially were

charged higher interest rates and fees than XXXX borrowers because of their race

or national origin rather than the borrowers ' credit worthiness. '' As part of the

XXXX XXXX dollar settlement, impacted borrowers will be receiving a one-time

disbursement of approximately {$540.00} once a signed Borrower Verification and

Release of Claim form is submitted.

We are very appreciative that this is being investigated, but wanted to know why a

review for a possible interest rate reduction for these impacted borrowers is not

part of the settlement. Is that something that can be considered? With low

appraisal values preventing impacted borrowers ( like us ) from refinancing with

their current mortgage company/servicer for a lower interest rate, we are paying a

significant amount in interest each year with no way to lower the interest rate until

the housing market rebounds. We have personally tried for years, however, due to

our current loan to value, we are stuck at an interest rate of 7.25 % unless we

come up with $ XXXX out of pocket, which really defeats the purpose of

refinancing.

Currently, our servicer is the Virginia Housing Development Authority and they
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have no plans to assist any of its borrowers with interest rate reductions, unless

they are distressed. Unfortunately, no other company will refinance our mortgage

due to our loan to value. The current HARP programs do not apply to loans owned

by VHDA.

In light of the recent allegations documented in this consent order, we are hoping

the aforementioned can also be looked into, in hopes of helping some of these

potentially impacted borrowers ( like us ) with a little relief. A {$540.00} one-time

disbursement ( though we are appreciative ) compared to over $ XXXX we pay in

interest a year on our current mortgage at 7.25 % in no way compensates.

Although we feel the disbursement should be much more, we are more concerned

about at least reducing the interest we will pay in the future through an interest

rate reduction.

We do n't want to lose this disbursement and have until XX/XX/XXXX to sign the

Release of Claim which would prevent us from pursuing any further legal action.

VHDA is currently looking into options, now that we have provided them with the

documentation regarding the settlement, but we are not sure they will assist.

Lastly, we reached out to the Department of Justice who referred us to the CFPB

for any further inquiries, which is why we are completing this complaint per their

instruction.

Thanks in advance for your review and consideration to help provide relief.

I called to activate my Cash Rewards ( chip ) card on XX/XX/XXXX and was

assisted by XXXX ( I do n't recall if I asked his name, I learned of XXXX 's name

from XXXX who I spoke with on XX/XX/XXXX ). I do n't remember why I

mentioned to him I was going to XXXX and he offered to place a travel exclusion
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on my card. He also told me if I use the card in XXXX I will " not be charged

foreign transaction fees. '' I thanked him for letting me know as I initially " planned

on using my XXXX card but, now that you told me I wo n't get charged foreign

transaction fees, I 'll use this card instead. '' He also told me if I needed to call

while in XXXX, I can call toll free. To make a long story short, I used the card for

all our expenses in XXXX. I noticed while in XXXX that I was getting charged

foreign transaction fees however, I did n't give it any thought since I was told I was

not going to be charged. I thought these fees needed to be charged then they will

be credited back. I did n't call to verify since I did n't want to be charged for the

phone call by my cellphone carrier nor by the resort where I 'm staying. When I got

back from XXXX, I checked my account to make sure all charges were accurate

and then called ( not sure of the date, XX/XX/XXXX or XX/XX/XXXX ) to inquire

about the foreign transaction fees. I told my story ( about being told I was not

going to be charged foreign transaction fees ) to the associate ( forgot to ask his

name ). He told me my other card, the Travel Rewards card does not charge

foreign transaction fees. I told him the Travel Rewards card was not discussed

when I called to activate the Cash Rewards card. I asked to review the call. He

proceeded to tell me the " foreign transaction fees charged only totaled to {$20.00}

'' - it 's actually {$40.00}! He told me someone will call me back in 2-3 days. After

not hearing from anyone, I called back on XX/XX/XXXX and spoke with XXXX. I

told him I was following up on my dispute and, to my utter dismay, I was told there

were no notes regarding the dispute nor the call I made. He apologized and

informed me that he asked his Manager if he could refund the fees however, was

told " no '' due to the lack of notes. He told me not to worry as he was placing

notes as we speak. Again, I was told to expect a call back in 2-3 days which did

not happen. I called today, XX/XX/XXXX and spoke with XXXX different

associates ( every time I was " transferred '' I was told I needed to speak with
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I use to have a XXXX XXXX that was opened in XXXX/XXXX/XXXX and paid in

full by XXXX/XXXX/XXXX. Credit card was Paid off in full before I closed that

account, yet TransUnion is reporting it as placed on collection XXXX/XXXX/XXXX

through a company called XXXX XXXX XXXX and is being reflected on my credit

report as being in collections.

Why is the credit card that a consumer paid in full and closed being reported /

forwarded to collection agency. This is Violated Fair Debt Collection Practices Act

( " FDCPA '' ), the unfair collection practices. How can a credit card that a

consumer paid in full and closed being reported being forwarded to collection

agency and reflected on my credit report as in collection. I reported this to

TransUnion XX/XX/XXXX and yet no action has been taken
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I was contacted on XXXX XXXX 2015 from a rep for bank of the west about my

father being late on his car loan..my father is in XXXX vet and his vehicle is a

XXXX for his needs. He had auto pay with this bank and someone stopped the

auto pay so his payments have n't been made I have power of ATTRONEY on my

fathers behalf and they refuse to knowledge it. XXXX XXXX and I had a verbal

agreement on that I will make a payment on the XXXX of the month. As of XXXX

XXXX 2015 at XXXX the van was repo. I did do the calculation onpayments and

they are saying XXXX is behind when its behind XXXX for XXXX months and they

refuse to show me a bank statement report on my account. They refused payment

which I know is against the law and breaking a breach of contract correct.? I did

file a complaint with local police and ATTRONEY did file a cease and dismiss

claim XXXX weeks ago for hardship for of finances and they were served with the

it. Since they violated the law I 'm I able to get my vehicle back and payment for

this. MY fathers health due to all this harrsement has put a toll on him FOR the

worst the bank took his independence away and wo n't take blame on their wrong

doing and not working with us but against us. They put a hold on my fathers

account holding funds so my father will lose everything.

I applied for a refinance with cash out in XX/XX/XXXX. The rate was locked and

the loan was to be underwritten by Carrington Mortgage. I paid {$450.00} for an

appraisal which was performed in ( I believe ) XX/XX/XXXX. I was told we were

near closing on at least XXXX different occasions and was asked to gather all of

the final payoff documents. Each time, Carrington would come up with some

strange documentation request and the closing would be postponed. Each time I

was asked to provide additional documentation, I provided it right away. Again, I

would be told we were near to closing/gather the documents/then be asked for

some obscure documentation. This went on for months. I was told in mid-

XX/XX/XXXX that we were ready to close. Once again, I gathered updates for all
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of the payoffs. This time I was told at the last minute that the appraisal had expired

and I would have to get an updated appraisal. This time, Carrington agreed to pay

for the appraisal since it was their fault that we had not yet closed the loan. The

same appraiser came to my home and basically updated the same appraisal that

was done previously. The next thing I know, Carrington is telling me that I have to "

clear debris from the bathroom '' and " cover or fill the pool ''. Both of these items

were personally discussed with the appraiser each time he was at the property.

The appraisal also is marked " AS IS '' and that the value of the home is not

contingent upon any upgrades or repairs. By this time, the representative that

originated my loan had moved to another company. I decided, since nearly a year

had passed and Carrington had STILL not closed my loan, that I would start a new

application with the originator that had changed companies. This loan has moved

along at lightning speed and we are nearing closing. The current loan company

asked Carrington to send them the appraisal that was performed in XX/XX/XXXX.

They, again, have been giving us the run around and holding up my loan. Today, I

personally, emailed Carrington and was told that since I did not pay for the XXXX

appraisal they would not release it to the new company. Bottom line ... Carrington

Mortgage has given me the run around for over a year and I now believe they

knew all along that I could not get an FHA loan with the credit score I had at the

time. All I want is for them to release the appraisal to the loan company I am

working with nowl

My wife applied for a credit card with ToysRus XXXX weeks ago. She gave her

social security number along with other demographic information. My wife

signature for the credit card application was captured electronically at the store. I

had nothing to deal with the credit card application and none of my information

was given at the time of application or thereafter. The cashier at ToysRus informed

my wife of credit approval and line of credit and when I asked him why my name is
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showing on the attached credit card approval-receipt ; his answer was because he

attached my ToysRus reward card to my wife 's credit card. Two weeks later, a

ToysRus credit card is mailed to our address with my name on as opposed to my

wife. I contacted Synchrony Bank customer service ( the provider of ToysRus

credit ) to inquire about the newly mailed card. Synchrony bank immediately

denied any wrongdoing and informed that the card was mine and the application

was run under my name. I informed Synchrony Bank that never at any instance I

provided my social security number at ToysRus stores. Synchrony bank answer

was to go back and resolve the issue with ToysRus store where the credit card

was opened. The customer service representative also informed that ToysRus

used my previous information from a former credit application from XXXX years

ago.

Regardless which of the entities ToysRus or Synchrony Bank is at fault, the true

issue on hand is a credit card application was approved with improper signature,

erroneous ownership and wrong social security number.

My loan with XXXX XXXX XXXX was sold to SPServicing in 2013. I requested

assistance with a loan modification due to a {$30000.00} dollar decrease in

income resulting from the need to relocate to assist a XXXX child. I have

submitted the documentation as requested repeatedly, submitted additional

documentation, and when requested updated documentation due to an almost 2

year long process. To date I have not receive a modification or resolution of any

kind. I initiated this process because I was having difficulty paying my monthly

mortgage payment. At the outset I was only a few months behind, however over

the past year and eight months since I began the process I have fallen further and

further behind on mortgage.

This company touts their caring nature and states their desire to assist in obtaining

a loan modification, and prevent foreclosure, but this is not my experience with
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SPServicing. I do n't feel that they have acted in good faith or made any effort

whatsoever to assist me although I have appealed to them in good faith. I wish to

learn what recourse I have in terms of working with an agency that will truly help

prevent the loss of my home and assist me in obtaining a modification that is more

in line with the value of the home, a better interest rate, and a more affordable

monthly payment.

I have sent letters made calls back and forth to the Dept of Ed who tells me my

account is closed paid in full and should not show any negativereport to the XXXX

credit reporting agencies. Dept of Ed student loan claim Imust dispute any

negative information with transunion XXXX orXXXX. I have done so many times

and it continues to show multipleincorrect reports of missed payments. I have

asked the closed accountsbe removed which are from more than 7years ago but

all I get is ais a customer remarks added to their report claiming I never

missedpayments. will they ever help me and clear my record so I can buy ahouse!

I have sent proof to the agencies from my student loan companythat the accounts

are paid what else do they need???

I paid this medical account in full with the original creditor ( XXXX XXXX University

XXXX XXXX XXXX ) and I was assured that the collections entry were going to be

removed completely from all credit bureaus. The collection agency is refusing to

remove the entry after a full payment was made to the original creditor and the

collection agency is reporting the account as a paid collection instead of removing

the account as I was told and agreed to. The main purpose to remove the account

from my credit report is to lessen the impact on my credit score and be clear of

any collections. I was assured that after making a " full payment '' the account was

going to be completely removed and now that they received my money are

refusing to remove the account from my credit report and instead just updated the

account to reflect as a paid collection, this is a violation of our agreement.
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I submitted a payment on my credit card at Wells Fargo Financial National Bank.

The bank applied the payment to a mortgage at Wells Fargo Home Mortgage that

was paid off XXXX years ago. Wells Fargo sent the payment back to me, and

Wells Fargo Finncal National Bank is now calling me constantly about the

supposedly overdue payment.

The wrong phone numbers are listed. The only correct phone number is my cell

phone number. There are XXXX social security numbers on my report that are not

mine and I have only used my correct and original social security number. I never

tried to obtain a car loan in 2014 and there are numerous other false statements. It

is my belief that possibly my ex-wife of 20+ years and or my son or daughter, both

of adult age may have used my personal information. I am trying very hard to get

my credit in good standing and so far I am doing pretty good as I try to carry no

credit card balance. Have always paid my rent on time. It is just demoralizing when

you are trying so hard and see mistakes such as XXXX wrong social security

numbers. XXXX Towns that I never lived in. That being XXXX, Ma. and XXXX, Ma.

and possibly XXXX, Ma.

I am in the process of being defrauded by Paypal and XXXX bank. I signed on for

a credit card with Paypal through XXXX ordering. My interest rate was reasonable

low at the time. I believe it was in the teens.

I ordered on it but got XXXX soon after. I was n't paying attention to my bill. I just

charged and paid the payments. It was only when the payments escalated that I

took notice.

My statement showed that only XXXX dollars of almost XXXX dollars was going

on the principalALL THE REST WAS INTEREST, I called Paypal and asked

questions. I asked when was my interest increased that I was never given notice

or I would have closed the account sooner. I WAS TOLD MY ACCOUNT WAS

THE SAME ACCOUNT. I THEN CLOSED THE ACCOUNT AND SETUP A
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PAYMENT PLAN. I was to pay XXXX per month. I also on my own paid down

XXXX to get the owed amount down much lower. I CALLED LATER AND TOLD

PAYPAL THAT IHAD FOUND XXXX OF MY ORIGINAL STATEMENTS THAT

SHOWED A DIFFERENT ACCOUNT AND THAT IS NEW ACCOUNT WAS NOT

XXXX I SIGNED ON TO.

They insisted that it was the same.

About XXXX wks I started receiving calls with no person just a message to call

GE. I did n't understand this because GE meant nothing to me. I did not say

PAYPAL.

I called and found out it was XXXX bank and they wanted XXXX dollars per month

from me. I REFUSED. As this is a payment TOO LARGE FOR ME TO PAY. I AM

A SENIOR WITH ONLY XXXX AND I CAN NOT PAY AN AMOUNT THAT LARGE

AND LIVEI also think SYNCHRONY HAS NOT BILLED BE ACCURATELY. I

THINK THAT THEY DID NOT PAY THE CORRECT AMOUNT TO MY BILL AS

THEY CLAIM I ONLY PAID XXXX DOLLARS TO THE PRINCIPAL AFTER

PAYING XXXX DOLLARS FOR OVER A YEAR.

WHERE IS MY MONEY. WHERE IS THE XXXX DOLLARS PLUS XXXX PER

MONTH. I also believe that XXXX NEVER ABIDED BY LOWER INTEREST RATE

DURING TIME PERIOD. THE INTEREST CHARGED NEVER LOWERED. IT

APPEARS THEY ARE HIGHER THAN EVER. EVEN WITH PAYING XXXX

DOLLARS IN PAYMENT LAST YEARI can never pay this bill off. First of all I do n't

feel I owe this amount. I believe I have been defrauded and am continuing to be

harassed and defrauded even after trying to paY this fraudulent bill. I have

cancelled all my future payment until this investigation is over. IT IS A WASTE OF

MONEY AS LATE FEES AND MORE INTEREST ACCRUS TO CONSUME THE

ENTIRE PAYMENT OF XXXX DOLLARS. THIS IS INSANE AS MUST STOP.

I need all of my records to be produced and investigated. All paypal accounts.
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On XX/XX/XXXX I received an offer from chase mileage plus explorer credit card

that said if you sign for the card and you expend {$2000.00} in the first XXXX

month you will receive XXXX miles in your united account and if you add another

person to your account you will receive a extra XXXX miles, so I call an made the

over the phone application and ask the customer service all the staff to qualify to

the offer, they assurance me that there was no problem if I expend the money I will

get the miles, so I sign I got the card I begin to use. XXXX month later I called to

CS about the miles they said do n't worry in XXXX XXXX billing cycle you will get it

but that was not true I called again on XXXX XXXX and I spoke with a supervisor

He said to me that He can not understand why I did no got the miles posted to my

account yet but He is going to put a request to the " marketing department '' and I

should receive the miles in XXXX days and a letter from that department in less

that XXXX day, so I went to vacation and when I return I checked my miles did not

change but I got a letter from chase that state that because I receive a bonus

credit in XX/XX/XXXX I did not qualify for this bonus offer and I did not going to get

any bonus miles with this card. I call back to CS and they repeat the same thing to

me. I can understand that can be the policy of the company but why they sent the

offer to me, why when I call to apply they did not mention about that rule, why went

I called XXXX month later they did not same nothing and why when I spoke with a

supervise on XXXX XXXX He assured that they was not problem that I ll get the

mileage, Chase was lying to me as customer from they XXXX, the only reason that

I sign for this card was for the miles if not I can get any other card offer I have

excellent credit every day I got by mail different offers if you can get the voice

record of my conversation you will hear that the latest Supervisor was agree with

my point but He can not do nothing Those were the company policy, off course to

attract customers from the competition. From my point of view those policy are

unfear marketing policy that try to scam the customer not showing the real rules of
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Consumer Complaints with Consumer Complaint Narratives
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Consumer Complaints with Consumer Complaint Narratives
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06/28/2015 Credit card

06/28/2015 Credit reporting

05/29/2015 Consumer Loan Vehicle loan

05/29/2015 Credit card

05/29/2015 Consumer Loan Vehicle loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Balance transfer fee

Incorrect information on credit report Personal information

Taking out the loan or lease

Billing disputes

Taking out the loan or lease
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Consumer Complaints with Consumer Complaint Narratives
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the game from the beginning.

I called AAA to active a credit card. I was told about a balancetransfer, Interest

free until XX/XX/XXXX.

I keep having issues when trying to apply for things because they say my name

and address dont match, or my name and social security number dont match. I

tried online to fix this with Equifax and they dont allow me access and I cant get

someone on the phone. They asked me to fax documents to a number which I did

and still nothing has been updated.

This is causing me alot of problems getting credit because people think that Im a

fraud and Im trying to get a home equity loan now. I really need this fixed. I moved

and bought a home in XXXX. I changed my address with the XXXX and the postal

service so I dont know what the issue is?

CHASE AUTO FIANCE HAS ILLEGALY PULLED A COPY OF MY TRANSITION

AND EQUIFAX CREDIT REPORT FOR VECHILE LOAN I NEVER APPLIED

FOR, RUNNING INQUIRIES AND CAUSING A MIXED FILE! I WANT THIS FIXED

IMMEIDETLY AS I HAVE NO RELATIONSHIP WITH THIS BANK AFTER THE

FRACAS THAT OCCURRED A YEAR AGO.

BANK OF AMERICA HAS NUMEROUS FRAUD TRANSACTIONS ON MY XXXX

ACCOUNT AND WILL NOT RECOGINSE PAYMENTS LARGE ONES I MADE. I

HAVE DISPUTED PER FCBA AND WILL NOT COMPLY WITH THE ACT. THEY

HAVE IGNORED AND STOLEN XXXX IN PAYMENTS. AND REPORTING

FRAUD INFORMAITON

GMAC ALLY BANK HAS FRAUDULENT RUN A APPLICATION FOR A VECHILE

LOAN UNDER MY NAME AND SOCIAL, CAUSING A MIXED FILE UNDER THE

NAME OF XXXX XXXX XXXX. I NEVER APPLIED FOR SUCH FINANCING AND

WANT THIS REMOVED ASAP.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 331XX Older American Consent provided

Equifax NJ 078XX Consent provided

JPMorgan Chase & Co. TX 782XX Consent provided

Bank of America TX 782XX Consent provided

Ally Financial Inc. TX 782XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/28/2015 Closed with monetary relief Yes No

Web 06/29/2015 Closed with explanation Yes Yes

Web 05/29/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441679

1441821

1397049

1397046

1397051
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/29/2015 Prepaid card Payroll card

06/28/2015 Credit reporting

06/03/2015 Student loan Non-federal student loan
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unauthorized transactions/trans. issues

Incorrect information on credit report Account status

Can't repay my loan Can't get flexible payment options
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



, XXXX XXXX, Il, XXXX, entity number is XXXX, and the address in Delaware is

XXXX, according to the CA Secretary of States XXXX XXXX. So, this company is

a customer of the prepaid city payroll. I am not speaking about other Sears, but

only what happened to me, that since I was added to their account, and the

management kept it a secret, they had also all the powers to control it, spend it

and so on. That 's explaine, why I could not get any statements from them, and

was fed tomorrows. I have every check that was deposited on the statements and

every XXXX says that the money were deposited into checking account, ending

XXXX ( I am not going to put it here, but I will send to you ). And, of course, it was

not my account, it was their account. These people, I worked for, were living of

me. Shame! I want justice, and I want all the refund. Not only, how emotionally had

they broke me, not even including. Thank you. Please, I will wait for your

response. MY phone number XXXX XXXX XXXX. Thank you, again, with all my

respects, XXXX

XXXX XXXX has lied to many times. Most recently XXXX XXXX on a recorded line

where they say their was an error on my report and they would be removing all the

negative items. They will now not give me a a copy of that recording. It happened

from XX/XX/XXXX to XX/XX/XXXX i purposely made them record that line. They

have said it numerous times before as well. They have caused me to lose hours

and hours of work plus made my home loan get denied. They are committing

fraud. I want this removed asap and also compenstated for my lose of my home

loan and also the numerous hours. I have been battling this for 3 years now.see

attaced letter where they even state this account should not be reported as it is a

business account get a copy of those recordings and the rep and supervisor both

agree that the account negative reporting should be removed as well.

I have a few loans with Chase bank. I have been unemployed for nearly XXXX

months, and have been actively trying to find a job. Chase bank handed over their
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 944XX Consent provided

Experian GA 300XX Consent provided

JPMorgan Chase & Co. TX 773XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/02/2015 Closed with explanation Yes Yes

Web 07/02/2015 Closed with non-monetary relief Yes Yes

Web 06/03/2015 Closed with explanation Yes No

Page 13845 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1397129

1441801

1403414
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Credit reporting

06/28/2015 Credit reporting

06/28/2015 Mortgage Conventional fixed mortgage

06/28/2015 Debt collection Mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Personal information

Incorrect information on credit report Account status

Loan servicing, payments, escrow account

Improper contact or sharing of info Talked to a third party about my debt
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



loan servicing to XXXX XXXX XXXX ( XXXX ). Last week, I spoke with a

representative of XXXX, and found out the what needed to be paid on the Chase

loans, and I asked them when I would go into default. The XXXX representative

was unable to tell me when I would go into default. This Monday, I contacted

XXXX with money which I was able to scrounge up, and was shocked to find out

that my loan had already gone into default. I was n't notified in any way that I was

that close to default. It struck me as a complete surprise. I tried talking with XXXX

about my options, and they sent me to Chase which sent me back again to XXXX -

ultimately XXXX huge circle of no one knowing anything. I want to know how to fix

this and why was n't I better notified of my default. I 'm barely surviving as it is,

suffering from diagnosed XXXX, and I ca n't keep up with these loans in this

horrible economy.

I discovered a past due balance on a XXXX credit card. I had no knowledge of any

balance due. I have spoken to XXXX Bank and we do not agree on the situation. I

paid my balance in full as far as I knew. I did not receive any notices of any kind

from XXXX. After speaking to customer service there is no agreement to anything.

They did not have a correct address and I never received an email. I would not

have ignored a {$19.00} charge if I had been aware of it. I had paid the balance in

full to my knowledge. NO XXXX listens.

My XXXX credit card account has been paid off, and my credit report still shows a

balance and that it is delinquent which it never was.

CitiMortgage said " They would give me a Harp loan if I stop making payments on

XXXX loan for a 3 month trial period.

ON OR ABOUT XX/XX/XXXX I TOOK MORTGAGE OUT WITH CHASE

MANHATTAN MORTGAGE LOAN NO. XXXX AND IN THE PROCESS

TRANSPOSED NUMBERS AND IN ERROR CREATED A NEW LOAN TO SELL

TO XXXX, XXXX & XXXX XX/XX/XXXX.
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Consumer Complaints with Consumer Complaint Narratives
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TransUnion Intermediate Holdings, Inc. TX 799XX Consent provided

Experian NV 890XX Consent provided

Citibank MO 630XX Consent provided

JPMorgan Chase & Co. IL 604XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/08/2015 Closed with explanation Yes Yes

Web 06/28/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with non-monetary relief Yes No

Web 06/28/2015 Closed with explanation Yes Yes
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1405226

1441697

1441710

1441588
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/08/2015 Debt collection Medical

06/28/2015 Mortgage Other mortgage
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Credit decision / Underwriting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



THE GOOD NOTE # XXXX AND BAD LOAN NO. XXXX BOTH ACCOUNTS

APPEARED ON MY CREDIT REPORT AS DUPLICATE, AND DISPUTED THIS

PROBLEN WITH ALL CREDIT BUREUS WITHOUT CORRECTION AND

VERFIED VIA FURNISHERS TO BE CORRECT XXXX TIMES UNTIL S.O.L.

EXPIRED ON XX/XX/XXXX AND FINALLY DROP OFF AND WHEN SOLD OR

TRANSFERRED TO XXXX XXXX XXXX LOAN XXXX REPORTED AS

DUPLICATE TRU THIS DAY.

Outsource reported debt on my son 's social security number when it was not his.

His father has the same XXXX name and they reported his debt as my sons. Now

they feel it is n't their problem to fix it. They made no effort to get the social

security number before sending it to the reporting bureau.

My Mortgage Loan was taken over by Nationstar Mortgage XX/XX/XXXX and I

received a welcome letter from them. They have been accepting my payments

since then. I am in process of changing my property from personal property to real

property and need the Lein Holder to sign form XXXX Affidavit for removal of

manufactured home from vehicle registration files. I spoke with customer service

XX/XX/XXXX to get fax number and was told once faxed would take about 48

hours. I faxed form that I had notarized to Nationstar on XX/XX/XXXX. Called

XX/XX/XXXX to see if was received and was advised to call back next day. I have

called several times since then, asked for Supervisor which I worked with XXXX

XXXX who talked with Research Department only to tell me they ca n't sign from

due to XXXX has n't signed a released on my Mortgage yet. They then got XXXX

on phone who stated files were turned over to Nationstar. I 've asked several times

why Nationstar is taking my payments if they are not the lein holders and why I

was sent a welcome letter, but keep getting told they will call back when they get

an answer from upper management. It 's not XX/XX/XXXX and neither Nationstar

nor XXXX has returned my call. When I call in and ask for the supervisor 's that I
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Green & Sons Agency, Inc. ID 832XX Consent provided

Nationstar Mortgage NC 286XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/08/2015 Closed Yes Yes

Web 06/28/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1410902

1441715
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Mortgage Conventional fixed mortgage

06/28/2015 Money transfers Domestic (US) money transfer
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Fraud or scam
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



spoke with in pass. XXXX and another named XXXX I keep getting told they are

on a call and XXXX will call me when she finishes call ... still no call back.

Nationstar is located in XXXX, I live in XXXX ... I pay my payments on time every

month. Please help me resolve this.

I submitted my mortgage payment using my mortgage companies online bill pay

system. The payment was made on XXXX XXXX, 2015. The bank account

information I listed was, apparently, off by XXXX number and as a result it never

went through. I discovered this today, XXXX XXXX, and contacted my mortgage

company to inquire as to why the payment never went through. I was at this time

advised that the account information entered was incorrect. I asked that since my

original payment was submitted timely, and since the only reason for the issue

with the payment was related to an error in account info, that they not report my

husband and I to the credit agencies. I was told " too bad, we 're reporting you

anyway ''. I never received a phone call, email, text message or notification via

XXXX Mail stating that the payment could not be processed and therefore was

unaware that payment had not gone through. I do not feel as though my husband

and I should be penalized as a result of their inability to provide proper notification.

Hello, I am a victim of a fraud for false vacation rental for XXXX $ perpetrated by a

fellow BOA account holder : '' XXXX XXXX Account # XXXX ''.

BOA allow this person to create an account to perpetrate this fraud under the

above alias and did not adequately ascertain their true identity.

I have a " move money team '' XXXX # XXXX in progress via XXXX.

I would like BOA to reimburse me {$800.00}.

I have been a satisfied preferred account customer many years hope BOA can

make this situation right.

Thank You.

XXXX XXXX XXXX
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Carrington Mortgage Holdings, LLC. NH 030XX Consent provided

Bank of America MA 021XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/03/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with explanation Yes Yes
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1404540

1441717
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Consumer Complaints with Consumer Complaint Narratives
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06/28/2015 Debt collection Credit card

06/03/2015 Mortgage Other mortgage

05/29/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Application, originator, mortgage broker

Unable to get credit report/credit score Problem getting my free annual report

Page 13869 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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XXXX XXXX XXXX ALONG WITH THEIR CONSORTIUM CIRCUS VIOLATED

MY CONSUMER PROTECTION RIGHTS ABROAD! ATTACHED FIND MORE ...

A Citibank loan officer sold us a mortgage based on a " rate protection program ''

whereby the interest rate of the mortgage could be reset to a lower rate under

certain circumstances. Before the loan was issued, the loan officer stated that we

had qualified for the program. After the loan was issued, the loan officer confirmed

that the rate protection program applied to our loan.

Some time post-issuance, we inquired about exercising the rate reset under the

program, but Citi stated that our loan was not covered by the program.

The issuing loan officer left Citi after the loan was issued. However, he confirmed

in writing that he had indicated to us before and after the loan was issued that our

loan was covered by this program. Citi has received his written statement

acknowledging this but Citi refuses to cooperate and refuses to stand by the

representations made by their former employee.

Initially, Citi said there was no record of a commitment by Citi to include the rate

protection in the loan. Then, Citi said they could not include it because my loan

could not have qualified under the terms of the program because the program did

not cover XXXX homes. I have reviewed a flyer outlining the terms and conditions

of the program and there is nothing on the flyer that would suggest that XXXX

homes are excluded. In any event, the loan officer was aware this was a mortgage

for a second home and nevertheless represented that the program had been

applied to the mortgage. Citi 's final position is that the bank is willing to do nothing

and will not stand by the representations made by its former employee, even if

those statements induced us into taking a loan with Citi.

I requested a copy of my credit report prior to applying for credit and was told that

they could not release it since there were multiple Social Security numbers

showing on my report. They referred me to Experian, but all I could get was the
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Encore Capital Group IL 604XX Consent provided

Citibank CA 900XX Consent provided

Experian CA 951XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/28/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with explanation Yes Yes

Web 05/29/2015 Closed with explanation Yes Yes
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1441826

1404558

1397503
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06/08/2015 Mortgage Conventional adjustable mortgage (ARM)

06/08/2015 Credit reporting
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Based on Consumer Complaints



Loan modification,collection,foreclosure

Incorrect information on credit report Information is not mine
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automated response. Since my report could not be released I could not get an

automated answer and they do not have customer service persons with whom I

could discuss the problem. I have been rejected for credit XXXX because of this

issue. Since I ca n't get a copy of my credit report, I do n't know how the wrong

Social Security information got on my report. I ca n't file a fraud claim without being

able to identify the incorrect information and I do n't know whether or not my file is

being used for purposes of fraud and I ca n't correct anything on the report since I

ca n't get a copy.

For more than a XXXX I have been trying to obtain a short sale on my property at

XXXX XXXX XXXX XXXX, in XXXX, Californina. The lender which is Chase since

the beginning has been taking a very long time to help us. We have a new buyer

with the short sale approval asking price, we submitted the offer and since XXXX

XXXX we have not received any communication back from the lender. Chase is

ignoring all my Realtors email requests, they say they will reach out within XXXX

hours back to us and never do. We do n't even get an acknowledgement from

them. We also tried to reach out to the supervisors and they ignored us too. I need

them to help us. To keep us posted on what is going on. To work in my file

because the buyer will remain interested in the property. To be kind enough to

reply to my Realtor.

I have opened an Identity theft case with the Federal Trade Commission Case

FTC - XXXX. I also have a police report XXXX XXXX Police department XXXX ).

The police report contains all of the details of all the fraud, identity theft and harm

that has been caused to me. I have been struggling to clear the damages with

friction from XXXX. I was guided by the Federal Trade Commission to open a new

case with the CFPB to resolve this matter.

This derogatory account showed up on my credit file on XXXX XXXX for a
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Company chooses not to provide a public response
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JPMorgan Chase & Co. CA 920XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 773XX Consent provided

Page 13879 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
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Web 06/08/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes Yes
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1411470

1411568
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



rental/leasing named XXXX. During this time, I was living in a rental agreement

with another rental/leasing named XXXX from XXXX XXXX, XXXX until XXXX

XXXX, XXXX XXXX lease agreement attached ) and returned the apartment in

good standing. Prior to that, I was living at XXXX XXXX XXXX from XXXX XXXX

until XXXX XXXX XXXX a copy of that lease is also attached ) I wrote to the

collection XXXX XXXX XXXX XXXX requesting validation and received no

response. Also the amount on this account is different from the monthly rent which

is stated on the lease agreement attached.

I have escalated to TransUnion the fraud cause to me and lack of validation by the

collection agency with no success. Every time, TransUnion repeated the process

of re-investigating the account to later stating that they verify the account failing to

correct the reporting error of this account. The only verification TransUnion has

done is verify my name and the debt amount allege by the collection agency which

is inaccurate and false. Following the FCRA, TransUnion needs to perform a

reasonable investigation of this allegation ensuring that it is accurate and

complete, and all they did was verify the name and debt amount which was

provided to them by the collection agency. This verification is not sufficient and is a

direct violation of the FCRA. This account was placed on my credit file in error.

This account is mistakenly on my credit file and needs to be removed.

summaryXXXX ) this account is mistakenly on my credit file and needs to be

removed.

XXXX XXXX the collection agency failed to validate the account within the require

time frameXXXX ) I was living at a different rental/leasing and was currently under

a lease when this account showed up on my credit file. The amount of debt is

different from the amount stated on the lease.
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06/28/2015 Mortgage Conventional fixed mortgage
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Consumer Complaints with Consumer Complaint Narratives
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Loan servicing, payments, escrow account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was owed {$1300.00} from Loancare for an escrow payout. The first check I

received they placed a stop payment on and I was charged {$15.00} by my bank.

They now owe me {$1300.00} dollars. They continually send my check to the

incorrect address, misspell my name on the check, make the check out for the

incorrect amount. This has been going on for over 2 months. Their customer

service is nonexistent. I have never experienced anything like this that has

compelled me to file a complaint.
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Company chooses not to provide a public response
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Loan Care CO 804XX Consent provided
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Web 06/28/2015 Closed with explanation Yes No
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1441734
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06/28/2015 Debt collection Credit card

06/28/2015 Mortgage VA mortgage
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Communication tactics Frequent or repeated calls

Application, originator, mortgage broker
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The bill collectors in charge of collecting my XXXX XXXX XXXX now carried by

XXXX XXXX called me every single day, often times multiple times per day- in

XX/XX/XXXX-through approx. XX/XX/XXXX. I had no idea that time was illegal

until now. I can order statements from my cell phone company to confirm this

occurred.

I am XXXX XXXX and receive both social security and long-term XXXX payments.

I, along with my wife as co-borrower, applied for a VA loan from George Mason

Mortgage in XXXX, VA ( branch office inXXXX, VA. ) I am virtually debt-free and

have a credit score of XXXX.

I have over {$30000.00} in savings, very little consumer debt, and a home that is

paid for ( which I am selling ). My wife and I had to contact theCEO of George

Mason Mortgage, XXXX XXXX XXXX, and file a complaintagainst its loan officer,

XXXX XXXX, because he was not processing my VA loan, my VA loan and kept

drilling me on my public assistance and LTDpayments ( " income '' ) even though I

provided him a lot of supportingdocumentation regarding my income ( which is

sufficient for the loan I am seeking ). XXXX XXXX started drilling me about my

specific XXXX and even said he even wanted to contact XXXX, the XXXX

insurance company, becauseI " could '' lose this XXXX payments ( which is highly

unlikely ). XXXX XXXX insisted thatI have bank statements from XXXX XXXX

XXXX -- where I have $ XXXX in savings -- stamped and signed off by a bank

official. It appears that XXXX XXXX has lost or misplaced some of my supporting

documentbecause he kept asking for the same documents over and over. Then,

his senior VP ( branch manager ) took over my loan app and was thepoint-of-

contact. I still have trouble getting answers to my questions.

It appears to me that I am being overcharged by this lender beyond the closing

costs and 1 % of loan amount that the VA allows. The lendersent me a

commitment letter that contradicts other documentsXXXX.XXXX sent me to which
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Synchrony Financial NJ 080XX Consent provided

George Mason Mortgage, LLC TX 760XX Servicemember Consent provided
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Web 06/28/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with explanation Yes No
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06/08/2015 Mortgage Conventional fixed mortgage

06/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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locks in my VA loan rate of 3 % APR15-year fixed. I have complained to the

realtor, who says she wo n't use George Mason Mortgage again for any of her

clients. ( She hadrecommended this lender to me and is now sorry that she did so.

) I have complained to the CEO again and have kept him in the email distribution

as I try to get answers and get this loan completed. I am certain that I have

beendiscriminated because of my XXXX and receiving XXXX income.

With my credit score, credit history, current income, no bad debts, etc., Ishould not

be hassled and questioned so heavily -- and repeatedly -- regarding my XXXX and

eligibility for this loan. If legal assistance isavailable, please let me know.

I have a second mortgage that was sold to GreenTree by XXXX XXXX XXXX.

Since being past due due to financial difficulties I requested to have I the mortgage

loan refinanced. As part of the over the phone interview processed I was asked to

provide my spouse income. I explained to the Green Tree representative that my

husband is not on the current loan and that I did n't want to use his income for the

application process. Only my income which has always been the case will be used

to repay the loan. Being in banking I feel that this violates Regulation B __ECOA (

12 CFR 202.5 ) regarding rules regarding the request for information about a

spouse. The Green Tree representative refused to take my application since I

would not disclose my spouse income.

I received a written collection notice from Enhanced Recovery Company , LLC (

ERC ) of XXXX, Florida attempting to collect a debt for XXXX.

I followed the instructions on the collection agency letter and responded in writing

in 2013 to dispute the validity of the debt. My letter included the specific statement

: " This account is not mine and should be removed from my credit report. " I went

to a local XXXX store and was able to learn that my social security number was

among the information used to open the account. Other account information
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Ditech Financial LLC GA 302XX Consent provided

ERC WA 980XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/28/2015 Closed with non-monetary relief Yes No
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06/28/2015 Student loan Non-federal student loan

06/28/2015 Bank account or service Other bank product/service
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Dealing with my lender or servicer Received bad information about my loan

Account opening, closing, or management
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included a State of Georgia driver 's license number and expiration date, mailing

address and associated home telephone number for a residence in Georgia.

Learning that my social security number was used to open this account, I filed a

police report with my local law enforcement agency and placed fraud alerts with

the XXXX credit bureaus. I completed and returned the ERC fraud packet at that

time.

Now, nearly 2 years later, I am unable to obtain a home mortgage because a

credit bureau still reports this XXXX account as a collection item against me ; the

other XXXX bureaus previously removed this fraudulent collection account.

I was unable to receive even a pre-qualification letter from XXXX lender due to the

appearance of this collection item, even though the item includes a note that it is

disputed.

I went to XXXX XXXX after XXXX school and they automatically gave me these

loans and now my credit is ruined and I cant get a house and they never found me

a job in this feild. I am now in a different feild but the private loans are having to be

paid back and I am barely making ends and cant consolidate them to help make it

easier. I am paying on them to help from ruining my credit anymore.

I 'm constantly getting calls from : XXXX XXXX. The person whocalled said her

name was XXXX XXXX, calling XXXX XXXX, about my account w/Bank of

America, last XXXX digits of the social is XXXX.

I told them, several times now, to quit calling me. Even tho my namemay be XXXX

XXXX, that is not my legal name, nor does my SS # end in XXXX and to please

REMOVE MY NAME & NUMBER FROMtheir list. I get a call regarding this info, at

least once a day for the last30 days, and finally I 'm fed up w/it.
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Navient Solutions, Inc. OH 441XX Consent provided

Bank of America FL 336XX Consent provided
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Web 07/02/2015 Closed with monetary relief Yes No

Web 06/28/2015 Closed with explanation Yes No
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06/28/2015 Credit reporting

06/28/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 13917 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unable to get credit report/credit score Problem getting report or credit score
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I can not access my credit reportmy information does n't match with the credit

bureauI applied for numerous credit cards and got a denied answer based on the

fact that the can access my information to verify my credit.

XXXX XXXX was my tenant for a year from XXXX XXXX until XXXX XXXX. At

XXXX 's suggestion to protect me from any unpaid charges, XXXX XXXX

established her own delivery account, which XXXX approved. She was billed

directly for her oil usage and for the service agreement that year.

When XXXX XXXX vacated my property in early XXXX XXXX, I contacted XXXX

and was advised that XXXX XXXX 's account would be charged for oilusage

through XXXX XXXX, XXXX and for any additional oil needed to fill the tank.

In XXXX XXXX, XXXX XXXX XXXX, a XXXX representative, emailed me and

required that I pay an unpaid invoice of XXXX XXXX 's, in the amount of

{$510.00}. When I refused because I am not contractually obligated to pay XXXX

XXXX 's unpaid account balance, XXXX XXXX XXXX became belligerent,

confrontational, and threatened legal action. There was no desire to reach an

agreement, and this raised my suspicions of XXXX 's tactics. For awhile, XXXX co-

mingled my and XXXX XXXX 's accounts. I refused to make a payment after my

{$320.00} payment of XXXX XXXX, XXXX until XXXX could assure me that my

account had been satisfactorily cleared of her charges.

With my account balance still uncertain, XXXX closed my account on XXXX

XXXX, XXXX for nonpayment, charging a total of {$170.00} in late fees and a

{$390.00} early termination fee.

In XXXX XXXX Credit XXXX XXXX XXXX emailed me that she had removed the
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Equifax OK 731XX Consent provided

Mullooly Jeffrey Rooney & Flynn NY 119XX Older American Consent provided
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Web 06/28/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes Yes
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{$580.00} service agreement charge and transferred XXXX charges ( of {$580.00}

and {$690.00} ) to XXXX XXXX 's account.

My XXXX XXXX account balance remained {$2500.00}, unchanged since XXXX

XXXX when the {$390.00} penalty had been imposed, and failed to reflect the

{$580.00} credit I had been promised. XXXX showed no desire to keep its

promises and to correct my account balance, so I held back my payment.

Even if that credit had been applied, I believed that XXXX had other corrections to

make. It should reopen my account and forgive the {$390.00} penalty and

{$170.00} in late charges, prove that XXXX XXXX 's account had been charged to

top off the tank in XXXX XXXX and that the {$510.00} delivery charge of XXXX

XXXX, XXXX was mine. Coming just five and one-half weeks after the XXXX

XXXX delivery, I doubted using that much oil, since the house had been mostly

unoccupied with the thermostat set at a very low XXXX degrees.

In XXXX XXXX XXXX sent my account for collection for {$2000.00} to Mullooly,

XXXX, XXXX, XXXX XXXX XXXX, a collection agency and law firm.

The corrected {$2000.00} balance sent for collection reflected the {$580.00} credit

I had been promised but never given the opportunity to pay. I was forced to

discuss the other questionable charges with XXXX XXXX, a representative of the

firm, who showed little interest in making any further corrections. Although he

readily agreed to remove the {$390.00} early termination fee and to consider my

other requests if I sent them in writing, he in fact removed no charges at all -- not

even the {$390.00} as promised! What is more, without warning me, he entered a

lawsuit for the entire {$2000.00} and in XXXX County where I neither reside nor
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06/28/2015 Mortgage Conventional fixed mortgage

06/03/2015 Mortgage Home equity loan or line of credit
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Loan servicing, payments, escrow account

Application, originator, mortgage broker
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where the debt is owed.

Because of the lawsuit I was required to employ my attorney at a substantial cost.

Wells Fargo contiues to violate the terms of the XXXX. I am currently requesting a

copy of my Loan History Y-T-D ( Year to Date ) from them. I have requested this

by fax and by mail. This is not priority or confidential information. It is a computer

generated statement and it belongs to me. They refuse to send it. I did request it in

the past XX/XX/XXXX and received a copy with absolutely no trouble. There is

currently a foreclosure issue ( XX/XX/XXXX filing ) and this information is not

confidential. It is mine.

First let me say, I have always paid for my homeowners insurance personally. It

has never beenescrowed with any bank. My insurance policy stated the XXXX

Lender was the XXXX lienholder, and they are still the XXXX lien holder. This can

be verified with the XXXX XXXX XXXX XXXX XXXX Florida. Their phone number

is XXXX.

Bank of America has attempted to foreclosure on the XXXX lien, however they lost

in the lower court arecurrently appealing that decision. They transferred the XXXX

lien out of their name and into the nameof XXXX XXXX, on XX/XX/XXXX and

therefore have no interest in the XXXX lien. InXX/XX/XXXX they notified my that

they were no longer going to be the servicer for the XXXX lien and thatthey were

transferred the servicing rights to XXXX as of XX/XX/XXXX.

On XX/XX/XXXX Bank of America sent a letter to XXXX XXXX XXXX XXXX,

requesting themto change their records to show XXXX Mortgage XXXX as the

XXXX lien holder on my insurancepolicy.
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Wells Fargo & Company NY 103XX Consent provided

Bank of America FL 327XX Older American Consent provided
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Web 07/02/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes Yes
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06/03/2015 Credit reporting
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My issues are, Bank of America, currently not having any interest in the XXXX lien

and having no interestleft in the XXXX lien, has authorized a change in my

homeowners insurance, to reflect the XXXX lienhold to be a mortgage

servicer/debt collect, for a lien transferred to someone else three years ago.

Bankof America can not require my insurance company to alter my policy for the

benefit of a company thatonly they have knowledge of.

I had an account with a company called XXXX XXXX XXXX for monitoring an

alarm service at my home. Everything was fine and I had automatic withdrawals

from the bank account I had at the time. Once my home was in escrow, I called

XXXX XXXX XXXX and made my final payment. They told me nothing else was

needed to close the account and I was in good standing. I did not purchase any

equipment from them, nor did I live in the home. A few months later I got a bill in

the mail. I called to inquire about it and again they told me it was resolved. Several

months passed and I received another bill for an outrageous amount. I called

again and they told me that I did not cancel my contract and that I have to pay for

a service whether I lived in the home or not. I offered to pay a portion of it out of

good faith if they sent me a final bill with a cancelation policy and the account

manager " XXXX XXXX '' told me no. In his words " black mail my credit '' if I did n't

pay 36 months of payments ( I only signed up for 21 months ). I refused and called

again to speak to someone above him which I was denied my request. After I

requested to be contacted via email so I can have a document of everything he

was staying. I asked for a contract stating where I signed up for all of this and they

provided a contract. The amount of months my contract was for was crossed out in

pen and re-written and they added to months to it, with no initial or signature

indicating that I was in agreement with them. In fact I never gave them my social

sec #. Also I found it strange that when they sent me a copy, under my signature

shows a cut off signature of whoever " Accepted/signed '' the contract and it has a
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Experian CA 926XX Consent provided
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06/29/2015 Bank account or service Other bank product/service

06/12/2015 Debt collection Credit card
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complete different date on it. SO pretty much you sign a contract, then they modify

and resign at another date and tell you that you owe them money. I was upset and

I told them I am sorry I can not pay money for something I did not ask for. Two

years later I look at my credit report and there it is. This is unfair and unjust. I have

went on social media to post a negative review to warn other potential victims, also

gave them a review on yelp. The more research I have done I noticed that there

are many more people who are in the same situation and worse.

Thank you

I sold a home and the buyers financing bank did not close escrow on the date

anticipated. Escrow was 60 days and I have the buyers pre-approval letter, for my

property, from the bank dated 64 days before anticipated closing. This cost me

approximately 15 days of extra interest I had to pay on my mortgage loan. This

cost me {$850.00}.

I have contacted the bank as well as my real estate agent. There " official ''

response was per real estate agent, they are declining reimbursement request,

their reason is because I am not their customer and thus not a party to their

transaction. They offer absolutely no responsibility for delays they caused and will

not directly respond to me in writing other than the phone call that my real estate

agent received with this information.

I would like to pursue reimbursement of 15 days of interest. Thank you for any

help. I am also not really sure what category to place this in.

My credit report reflects a collection company trying to collect on a debt of

{$2000.00} in which I did not owe that amount to the original creditor how are they

collecting and reporting higher amounts of debt owed on my credit report. They

cant collect the debt as the statute of limitation in california is 4 years and they has

passed, I recently disputed this same information in which they closed the

collection on my credit however it shows closed balance owed of {$2000.00} which
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JPMorgan Chase & Co. CA 939XX Consent provided

Resurgent Capital Services L.P. CA 925XX Consent provided
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Web 06/29/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No
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06/08/2015 Credit card

06/29/2015 Credit card

05/26/2015 Bank account or service Other bank product/service

Page 13952 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes
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Customer service / Customer relations
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is incorrect.

Made payments to kohl 's credit card through my Bank under XXXX. Kohl 's keeps

calling me and emails me that I owe for charges on line/in store purchases. The

payments were made but they have yet to give me credit for my bill paid in full. My

Bank has faxed the info needed by kohl 's but I have yet to hear anything from

them other than they ask when I am going to make a payment. They have now

charged me late fees and interest on payments I have already paid

My credit line with Discover was lowered from XXXX to XXXX not too long ago,

they claim a recent review of account/credit score is the reason for their decision.

However, the account has been paid on time and never over limit since opening

and if anything, the credit line should have increased. At the time of supposed

review, the account was paid off with a XXXX balance. Please note, at time of

account opening the agreement did not state I needed to maintain a certain credit

score in order to keep the XXXX credit line. Please do not mark this as duplicate

as there is additional information not previously disclosed.

I am writing to complain about the Fidelity XXXX XXXX XXXX XXXX XXXX XXXX

issued by FIA Card Services.

Consistently, every month, my spouse or I are declined at the point of sale for

small amounts, such as today for {$5.00} for an XXXX transaction and a {$64.00}

meal transaction at a restaurant in the same city that I live in. And consistently, we

have to be embarrassed at the point of sale followed by a call to Fidelity Card

Services, where they trot out the same old excuse of fraud scanners and analyzing

for suspicious activity. This happens at least once every month and they claim that

they will rectify it. It is at the point where I plan on closing the account because of

the level of interruption.

On Saturday, XXXX XXXX, 2015 I deposited a money order in the amount of fifty-

eight ( {$58.00} ) dollars at XXXX. As of Tuesday, XXXX XXXX, 2015 my check
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Capital One VA 236XX Consent provided

Discover CT 063XX Consent provided

Bank of America OH 441XX Consent provided

Bank of America NC 276XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with monetary relief Yes No
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06/29/2015 Credit card

06/12/2015 Debt collection I do not know
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eight ( {$58.00} ) dollars at XXXX. As of Tuesday, XXXX XXXX, 2015 my check

has not cleared. Even though it was a national holiday, banks do not close and

continue to operate. Why are they holding my meager funds?

My other concern is that the Bank of America automatically transfers XXXX (

{$25.00} ) from my checking account to my savings account on the XXXX of each

month. I had to agree to this transaction to benefit from certain services. The truth

is Bank of America wants to use depositor 's money to comply with " safe funds ''

regulations established by the federal government.

My last concern is that my deposit slip from Saturday ( XXXX XXXX, 2015 ) has an

erroneous date of " XXXX XXXX, 2015. " How is it that the corporate name ( Bank

of America ) is guilty of malfeasance and not the names of individuals at the helm

of the bank that are responsible for wrong doing and not labeled as felons?

I opened a discover credit card five years ago. During these five years, I used this

card for a lot of things they promise to give cash back to : food, gas, clothing. I

have earned XXXX dollars of cashback and have never redeemed them. I have

been paying my bills every month on time. In XXXX 2014, they suddenly closed

my card said it 's some kind of business decision. Then I called them to ask for my

cash back, that 's XXXX dollars cash back .They first told me that they are going to

send the cashback in check to me. I waited and waited but never received it. I

called again, they said they are going to send it, then I waited for another two

months. But no check came. Then they told me that they decide to forfeit my

cashback since my card is closed already. I earned these cash back XXXX dollar

by XXXX dollar for about five years and planed to use this money for my travel

plan this year. Discover just do n't want to give my money back.

every single day I receive a robo-call in XXXX and XXXX for the past 4 months

from an unknown debt collection agency called Commonwealth Financial Systems

at XXXX.
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Discover WA 980XX Consent provided

Commonwealth Financial Systems, Inc. FL 330XX Older American,

Servicemember

Consent provided
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05/26/2015 Debt collection I do not know

06/29/2015 Credit card
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I 'm writing to report that the banks have n't changed XXXX bit in the area of

setting misleading / confusing terms and agreements to their customers.

Recently, i availed of a balance transfer offer from Citibank - I have a Citibank

XXXX Card. Even though my card agreement and pricing information table

indicate that balance transfer fees indicate that fees would be {$5.00} or 3 %, i was

charged.

When i contacted the customer service rep, his answer is that the balance transfer

check i used had the terms as 5 %. How many forms is a customer supposed to

look over to execute a simple balance transfer transaction without getting screwed

around for 67 % more fees than they expected to pay???

XXXX XXXX XXXX XXXX is attempting to collect for an account that is not mine. It

was my girlfriends XXXX account that I was ONLY an authorized card holder on. It

should be removed due to this. XXXX shows it on my credit report as charged off

in XXXX. The breach of contract happened in early 2008. The account for XXXX

XXXX XXXX XXXX is beyond the FCRA limits of 7 years and should be removed

for that reason as well. They are also violating the FDCPA because I have asked

them to validate this debt prior to reporting it and they refused. So I have XXXX

and XXXX XXXX XXXX reporting a bad mark on my credit that should n't be there

because it is over 7 years and it was n't mine and to top it off they refuse to

validate it or allow me to prove it is n't mine.

This showed up on my credit reports. I have never heard of these people. I have

no contact information, there web site does not give a mailing address.

How can I get legal validation if there is no way to write them?

I have been with Capital One credit card since about 2012. Due to my financial

hardship at XXXX point, I got behind with my payments. I never stop paying and at
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Citibank NE 681XX Consent provided

Equifax CA 923XX Servicemember Consent provided

ONLINE Information Services, Inc. NC 287XX Consent provided

Capital One CA 927XX Consent provided
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06/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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the moment my account with Capital One is current. Due to being late a few times

in the past Capital One restricted my account, so I 'm not able to use the credit

card. I 'm okay with not being able to use the credit card again, but I requested a

due date change from the XXXX of each month to the XXXX of each month. The

reason for the due date change request is because my employer changed my pay

period from the XXXX and XXXX to the XXXX and XXXX of each month. My

payment with Capital One is due on the XXXX of each month, so because of my

new pay periods it makes if financially difficult to make my payment on time with

Capital One. I explained to representatives at Capital One the reason for my due

date change request and was told nothing they can do since the account is on

restricted status. As I mention before I have been paying on time and my

intentions are to pay the remaining balance by the end of the year. A due date

change will help my achieve that goal, so again I 'm not upset that the account was

restricted, just need help from Capital One with a due date change.

American Service Co. has denied our Loan Modification due to " more than XXXX

units ''. My single family home has detached units that are grandfathered in by the

City XXXX and the loan was originated with this status.

We purchased a home with a GMAC interest only loan ( {$3500.00} ) in XXXX of

XXXX for {$760000.00} with a {$160000.00} down payment. Property taxes and

insurance were not part of an escrow account for this loan. The California " XXXX

XXXX '' burned through our property in XXXX of XXXX wiping out our XXXX

XXXX. In XX/XX/XXXX we did not pay our property taxes as the XX/XX/XXXX

financial collapse, reduction in my work bonus and the income from our XXXX

XXXX was reduced to a loss due the XX/XX/XXXX wildfire substantially decreased

our income. GMAC notified us that an increase of more than {$2000.00} per month

would be required to meet escrow requirements. We had never missed a payment

between XX/XX/XXXX and XX/XX/XXXX until we stopped making payments due
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Ocwen CA 920XX Consent provided
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to the increase in the monthly payment. I requested GMAC to supply me with the

clause in our contract with GMAC that gives them the right to require this and they

were not able to supply me with that clause. I informed them that if they could not

come up with a more affordable solution we would have to stop paying all

expenses related to this property other than general maintenance. Their response

was " do what you have to do, there are no alternatives ''. We stopped making the

payments when the higher payment was posted on the GMAC website.

During the no payment period GMAC and I talked about HARP/HAMP

modifications, short sale and deed in lieu options. After a while they agreed to a

XXXX month trial period and on the phone they told me that we would be qualified

to modify the loan in the price range of the new payments ( {$2400.00} ) if we

made the XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX

payments on time. Only paperwork that we received stated that we could still be

denied. During this time Ocwen took over servicing the loan. For a long time there

was no communication other than mail telling us of the change. It is my opinion

that GMAC started the " trial period '' to generate income knowing that the transfer

to Ocwen was coming. At one point with GMAC the paperwork was errantly

processed and a foreclosure sale occurred which GMAC had rescinded.

When I finally was able to get someone that could help I explained where we left

off with GMAC. They said they had no information about these conversations or

the trial modification and that we would have to start over. So we did. We filled out

another modification package and we started over. The response was that we

were denied the trial modification took several months to obtain and it was never

done in writing.

Now we are on a month by month foreclosure. It seems this benefits Ocwen and

the investors as they can and they do deny short sale offers due to the date is too

close to the foreclosure sale date as required by Ocwen ( XXXX days ). This has
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05/26/2015 Credit reporting

06/12/2015 Credit reporting
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been a nightmare for us living XXXX on the edge of knowing whether we are going

to be forced to move or not. Now it seems they want to really push for a

foreclosure. I researched Ocwen and they have a terrible track record with

consumers in our situation. The current settlements with the CFPB and XXXX

state Attorney Generals seems to make getting us through as a foreclosure as

being their most low cost alternative. We feel that we were really never treated

properly. Our only goal was to get a loan modification. GMAC and Ocwen did

everything in their power to convince us that we did not qualify even though our

income had increased during this process. And they did a good job of this as we

thought our only option was a short sale. Which they made impossible by

overpricing the property to the point that all offers looked like low ball offers when

they were actually at or near market value. We would like to be reprocessed as if

we were back in XX/XX/XXXX when all our payments were made on time.

These accounts below are over/pass the statute of limitations and shows up as

late payments on all three credit reporting agencies ; for more than seven years

and have no further rights or remedies with respect to these claims. Please,

expedite the removal of XXXX XXXX and XXXX XXXX from my credit report.

They sent them to XXXX different collection agencies thought out the years and

then took them back based on info found and the statements from the agencies. I

have a total XXXX and these accounts were sent to " XXXX '' a XXXX

agency/company which sense it to the all three credit reporting agencies as a

discharge/charge-off accounts. Thank you for your time and consideration.

My address on my credit report has several variations which occur when people

enter the information incorretly, I have an address reported on my credit that I

have never resided and never lived, and I have a name on my credit that isnt me

as I have never been married and I only have XXXX legal name and have never

used an additional name.

Page 13989 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13990 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian MD 209XX Older American Consent provided

Equifax CA 925XX Consent provided
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06/03/2015 Mortgage Conventional fixed mortgage

06/08/2015 Credit reporting

06/12/2015 Mortgage Conventional fixed mortgage
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Bank of America has engaged in fraud in overcharging me for Homeowners

insurance : The charges added to my mortgage are roughly 400 % higher than the

actual costs of insurance, the overcharges are as follows:XX/XX/XXXX XXXX

XXXXXXXXXX/XX/XXXX XXXX XXXX XXXX XXXXXXXXPlease help.

XXXX XXXX

XXXX XXXX and XXXX 2014, I was alerted that my credit report had changes

from multiple fraudulent credit inquiries. I contacted TransUnion after to dispute

the credit inquiries after filing a police report for identity theft. I have had additional

fraudulent inquiries on and since that date.

I started a loan modification with Citi mortgage in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. XXXX service called me and said they were starting foreclosure

because I had n't made a payment in 9 months. I hired an attorney and all they

agreed to do was start another modification. I agreed because I was afraid of

losing my home.I was told I 'd only have XXXX mortgage so I assumed when Citi

sold the serving it included both the XXXX and XXXX because they were differing

,XXXX of the {$26000.00} I owed on the XXXX. Now the loan has been transferred

once again to XXXX and they are stating the deferred amount is {$24000.00}

which is {$10000.00} more than I agreed to in the signed loan modification

agreement with XXXX. My rate is 7 % so I 'm trying to refinance my loan with a

lender I know. I 've been told I have XXXX liens against my property and XXXX of

them was a XXXX from Citi. I requested my note from XXXX over 45 days ago and

they still have n't provided it. Citi reported to the credit bureaus ' that the original

XXXX was paid and closed that is why I thought it was transfer to XXXX and was
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Bank of America FL 336XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 322XX Servicemember Consent provided

Citibank ME 019XX Consent provided
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Web 06/12/2015 Closed with non-monetary relief Yes Yes
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06/29/2015 Credit reporting

06/29/2015 Credit reporting

05/26/2015 Credit reporting
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the deferred portion of my current payoff. How can they do this? Say it 's paid and

closed and refuse to provide me with a lien release. They are holding me hostage

so I 'm not able to refinance to a lower rate. My complaint involves XXXX

companies Citi ( original lender ), XXXX ( XXXX servicer of my loan and loan

modification provider ), XXXX ( current servicer of my note which they have

refused to provide in a timely manner and have added XXXX to the deferred

portion of my payoff, which was not supposed to collect interest.

Although the company received a federal wire from the title company on the XXXX

of XXXX, they did not post the payment until the XXXX, charging me for an extra

day of interest. Refuses to credit back this overcharge.

On XXXX XXXX, 2015, a collector by the name of XXXX placed an adverse

account on my Equifax credit report that I do not recognize. Since this account

does not belong to me, I would like it deleted.

2010 I attended an online college called XXXX college, which was suppose to be

located in XXXX, Ohio, but later found out it was located in XXXX XXXX, Fl. I

found out they were taking out student loans months after I had withdrawn from

there. I have been accruing hundreds and hundreds of dollars over the past XXXX

yrs. from these student loans that I never approved or signed for, because of the

student aid advisor who was actually a student himself that was fraudulently

scamming me by taking out loans without my approval and who knows how many

other people who attended this fraudulent online school.

Note For CFPB rep : Although this complaint is the same as a prior complaint, I

am including new information for Experian. Due to the fact that Experian is not

required to respond to a Disputed CFPB case and the dispute does not allow for

the upload of additional information I ask that you please process this as a new

CFPB complaint. Thank You.
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Residential Credit Solutions MI 481XX Consent provided

Equifax IL 602XX Consent provided

Experian OH 448XX Consent provided

Experian NJ 079XX Consent provided
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For Experian : On XXXX/XXXX/2015 I submitted a CFPB complaint with Experian,

hoping it would lead to an " Executive Investigation '' rather than the typical

investigation submitted through their regular channel as it is highly ineffective. My

hope when submitting this " Executive Complaint '' was that I would be connected

with a direct experian case agent who would actually do their homework, and call

the creditor in order to verify the claim that I made was accurate and correct my

information as required by the FCRA. Unfortunately this was too much to ask for

from experian as experian did the exact same thing they did when I submitted a

complaint through the regular channel, absolutely nothing. In fact it was worse

than nothing. Instead of verifying my claim with the creditor, they instead chose to

take time out of their day to respond to my complaint by accusing me of making up

false data and submitting documentation from " Some Law Firm '' as they put it in

their response. If they would have called either " XXXX '' at ( XXXX ) XXXX or "

XXXX XXXX XXXX '' at ( XXXX ) XXXX They would have seen that it was not a

made up document, but a verifiable legal document issued by the attorney

representing the creditor. Since picking up the phone is apparently too much work

for experian, I took the liberty of doing their homework for them. I have attached a

document written by XXXX. XXXX XXXX, Director of the Student Loan Program

for the New Jersey XXXX ( the Creditor ) stating that the loan has been paid off in

full. I have also attached a previous document from XXXX which states the

specific reason the payoff amount is higher than the amount listed with experian

which is the reason i 'm assuming is the direct cause of experian taking the stance

that the attorney payoff letter is not a " valid '' document. ( experian 's credit record

does not account for the attorney fees. ) If experian wishes to verify the

information for themself. They can contact Ms.Gervasio at XXXX or contact XXXX

at ( XXXX ) XXXX ( which is the number listed on XXXX 's webite ) and ask to be

transferred to XXXX XXXX to verify the information I am reporting is correct.
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I have been working with Ally Financial in regards to my auto loan. The loan is

currently past due and we were working on an extension to get me current. I had

explained to them I fell behind due to family illness and my fathers passing and

expenses incurred during that time period. The XXXX agent I talked to kept telling

me I have to get a fax # for them to send documents and as explained I had

nothing I would find a way to fax back but dont have a way to receive. This carried

on for minutes of her telling me I have to get her this information. I felt it was very

harassing how she was acting. I had called back later and talked to a different

agent who explained there was no need to get them a fax it would come in the

mail just fax back right away she said my extension information was sent over

already and that they would process it once the payment was in but it would be

approved once i made the payment. I called today XXXX/XXXX/2015 to give them

my confirmation # for the payment made to get my extension approved and the

female i talked to was completely rude. She said that nothing will be approved on

this til they see the payment posted and the paperwork is all back. I explained that

the other agents told me it would be approved within a few days and that to have it

go thru fully i would need paperwork back and payment on file. She said that was

wrong and nothing is going to be approved til everything is in hand. I asked if the

paperwork was already sent as it was sent to the dept on wed she said she cant

tell me that then said I have XXXX days to return everything or it wont be

approved. I asked her XXXX days from what and she refused an answer. I

explained that I should have at least XXXX days from the date of the letter

because I cant send back a letter that hasnt been sent to me she said that if I dont

get it back in I would need to make another payment and could apply for another

XXXX later thats why I have to fax. I explained to her if she checked the notes that

I have no way to receive a fax at this time but would have no problem finding a

way to fax in but I 'm limited on resources and funds to do this. She was very rude
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in how she was telling me she sees a lot of places I could just go get the fax. I told

her that I felt she was being rude then she started to argue saying she wasnt rude

she was informative. I told her i felt she was being very rude and that I am already

looking at filing Chapter XXXX due to financial hardship and am to the point of just

including this just so I dont have to work with people who are being rude to me. I

understand I am behind on payments but I am also a person and am trying to fix

this I dont need people making me feel worse about myself by belittling me. I

found it very harassing how she treated me as someone who works in customer

service/collections had XXXX of my agents treated someone that way they would

have been walked out the door. I have submitted a complaint and have case #

XXXX.

I started a loan modification with XXXX XXXX in 2011 which was supposed to

combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. Niine months into the process they sold the loan

to SLS after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my

home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing ,XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to XXXX and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

SLS. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from XXXX over 45 days ago and they still have
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n't provided it. XXXX reported to the credit bureaus ' that the original XXXX was

paid and closed that is why I thought it was transfer to SLS and was the deferred

portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), SLS ( XXXX servicer of my loan and loan modification provider ),

XXXX ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

I attended XXXX University from XXXX as an XXXX. I was under the impression

that my student loans were federally owned. After I graduated, it came to my

attention that a portion of the loan was owned by National Collegiate Trust. I had

not made any payments between XXXX and XXXX, and the loan was in danger of

default. I began making regular payments and have done so, in full and every

month since late XXXX-early XXXX. Unfortunately, not only has the loan balance

not decreased, it has increased. According to my most recent statement, the

original principal loan amounts were for {$4200.00} and {$120000.00}. I have paid

{$2100.00} and {$10000.00} in interest, respectively. Yes, it seems that the

interest amount is nearly the same amount of the loan. Only {$1700.00} and

{$3900.00} have been applied to the loan principal. As of XXXX/XXXX/XXXX, I still

owe a balance of {$4300.00} and {$15000.00}. In sum, the original loan was for

{$16000.00}. I have paid an aggregate amount of {$18000.00}. I still owe

{$19000.00}. After 8 years of consistent payments, how is it possible that I still owe

more than the original loan balance? What kind of interest rate gauging and

manipulation is in practice in order for this to happen? How is it possible to be

charged nearly 100 % interest for a loan?

I started a loan modification with XXXX XXXX in 2011 which was supposed to

Page 14038 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 14039 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA MI 488XX Consent provided

Select Portfolio Servicing, Inc MA 019XX Consent provided
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06/29/2015 Mortgage Reverse mortgage

Page 14043 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account
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combine a XXXX & XXXX. I was making payment under a trial period until they

qualified me for the modification. XXXX months into the process they sold the loan

to XXXX after 9 month of making payments which never reduced my principle

balance and also they reported me late during the time I was making the agreed

payments. SLS service called me and said they were starting foreclosure because

I had n't made a payment in 9 months. I hired an attorney and all they agreed to

do was start another modification. I agreed because I was afraid of losing my

home.I was told I 'd only have XXXX mortgage so I assumed when XXXX sold the

serving it included both the XXXX and XXXX because they were differing XXXX of

the {$26000.00} I owed on the XXXX. Now the loan has been transferred once

again to SPS and they are stating the deferred amount is {$24000.00} which is

{$10000.00} more than I agreed to in the signed loan modification agreement with

XXXX. My rate is 7 % so I 'm trying to refinance my loan with a lender I know. I 've

been told I have XXXX liens against my property and XXXX of them was a XXXX

from XXXX. I requested my note from SPS over 45 days ago and they still have n't

provided it. XXXX reported to the credit bureaus ' that the original XXXX was paid

and closed that is why I thought it was transfer to SLS and was the deferred

portion of my current payoff. How can they do this? Say it 's paid and closed and

refuse to provide me with a lien release. They are holding me hostage so I 'm not

able to refinance to a lower rate. My complaint involves XXXX companies XXXX (

original lender ), XXXX ( XXXX servicer of my loan and loan modification provider

), SPS ( current servicer of my note which they have refused to provide in a timely

manner and have added XXXX to the deferred portion of my payoff, which was not

supposed to collect interest.

Reverse Mortgage Solutions, Inc. XXXX XXXX XXXX, 2015 I received this letter "

Your failure to pay the property charges requires us to pay these expenses on

your behalf. The total amount paid to date on your behalf, which you must repay is
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Reverse Mortgage Solutions TX 773XX Older American Consent provided
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06/03/2015 Other financial service Check cashing
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{$160.00}.

I do not have Bank account. Rather, I use a prepaid debit card from XXXX XXXX

that allows me to deposit checks by taking a photo with my phone. Recently, I tried

to deposit a {$77.00} check from the U.S. Treasury for federal jury duty via this

method. It was declined, and I was instructed to call Certegy check services. I did,

and they said they ca n't tell me why they issued a recommendation to decline the

check. They are rude, deceitful, and refused to share any kind of information that

would explain why they consider a check from the U.S. Treasury a " risk ''.

I am unable to do anything with this check since virtually all other check cashing

stores, grocery store money service counters, etc. all use Certegy to verify checks.

With just a little internet research, you 'll see that many, many complaints about

Certegy have been logged, regarding the same type of poor customer service,

dishonest behavior, and arbitrary decisions to decline perfectly good checks. It

seems their only purpose is to make it exceedingly difficult to just cash checks.

I am just beside myself. Equifax has repeatedly victimized me without a second

thought. They are reporting information on my credit report that is NOT mine. They

're saying people can do a hard credit inquiry for " permissible '' purposes. The

recent inquiries on my report DO NOT fall under " permissible '' because I have

NEVER done any business with these companies. In addition, they continue to

report a XXXX XXXX account as late that IS NOT MINE. Finally, they are reporting

a XXXX XXXX Secured Card that my bank opened without my permission and

was NEVER funded. The account was NEVER open and active. That should NOT

be on my report! I have been victimized for years and I am begging for someone to

PLEASE STOP THEM. I 've already proved information they claimed was " verified

'' is false. Furthermore, I 've contacted the people who pulled my credit without my
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Fidelity National Information Services, Inc. (FNIS) AZ 852XX Consent provided

Equifax FL 330XX Consent provided
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05/26/2015 Debt collection I do not know

06/23/2015 Bank account or service Checking account

05/26/2015 Mortgage Conventional fixed mortgage

06/23/2015 Mortgage VA mortgage
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Problems caused by my funds being low
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permission and they have no explanation. Those inquiries are illegal and need to

be removed!

I received a call from an unknown number on my cell phone. The caller gave the

name " XXXX '' but did not leave a company name. He said that he will be coming

over ( did not say where ) to get my signature and that I needed ID. He said that I

had to call XXXX if I needed to reschedule. If I google that number I find a ton of

complaints. Apparently this is a debt collection company that is acting illegally. He

did know my name and phone number so he had some information about me.

TD Bank has continued to allow my account to be overdrawn, has not refused any

transactions and now has charged me over {$500.00} in overdraft payments.

BSI financial is failing to complete review for loss mitigation within 30days after

receiving a complete package and acknowledging it is complete on

XXXX/XXXX/2015. See attached letter. They also were slow to acknowledge

receipt of package. Request for mortgage assitance was fax to BSI on

XXXX/XXXX/2015 and recieved a confirmation of receipt letter dated

XXXX/XXXX/2015 same day as a request for additional documents were made.

Submitted all additional documents on XXXX/XXXX/2015 and they have not

requested anything further. Point of contact does not return calls and other

representatives can not give status update. Left message for XXXX XXXX on

XXXX/XXXX/2015 and again on XXXX/XXXX/2015 and again on

XXXX/XXXX/2015 for a status update and have not gotten a return call did talk to

XXXX XXXX on XXXX/XXXX/2015 and he advised something was approved and

in route but have yet to receive anything. Escalated case today with XXXX XXXX.

I was denied a refinancing loan amongst other loans because a mortgage loan

with US Bank reporting negatively on my credit report after it being closed since

2008.
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company chooses not to provide a public response
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reekside Recovery And Capital Management NC 276XX Consent provided

TD Bank US Holding Company NY 103XX Consent provided

Servis One, Inc. ME 040XX Consent provided

U.S. Bancorp TX 799XX Servicemember Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes Yes

Web 05/26/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes No
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06/12/2015 Debt collection Auto

06/08/2015 Mortgage Conventional adjustable mortgage (ARM)

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Money transfers Domestic (US) money transfer
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Loan servicing, payments, escrow account

Disclosure verification of debt Right to dispute notice not received

Other transaction issues
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I received a call from a ladys starting she is a attorney representing XXXX XXXX,

and that she is needing my Checking/Routing numbers saying that she needs to

take money from a checking account. She then started I could continue to make

my agree 'd payments of {$50.00} for 3 more months, and that I would have to pay

{$100.00} payments after that. She then threatened to take my license, or have it

suspended if I did not start making {$100.00} payments.

They are using illegal practices for collection as started in the Fair Debt Collection

Practices Act

My name is XXXX XXXX and I am trying to find out from Wells Fargo Home

Mortgage why has my mortgage payment went from {$860.00} to {$1300.00}. The

Loan Number for this complaint is : XXXX XXXX XXXX. XXXX XXXX : XXXX

XXXX XXXX XXXX XXXX, CA. XXXX.

I need a complete detailed break down of all charges that Wells Fargo Home

Mortgage is charging me for this mortgage including any escrow charges and any

Escrow disclosures explaining exactly why my mortgage went from {$860.00} per

month to {$1300.00} .If this charge or any charges on this mortgage are incorrect

or in error or misapplied by Wells Fargo Home Mortgage please immediately send

directly a refund by check to me and my husband.

XXXX XXXX

Collection bureau failed to provide 30-day notice at commencement of their

attempts to collect. I disputed the debt, which has been erroneously attributed to

me, and the collection agency has attempted to collect the same amount from

multiple parties, which, if successful, would be unlawful.

I have now and have had an account with Paypal since 2008. I have always

funded my paypal purchases with my bank account. A little over a year ago I was
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Wilber and Associates, P.C. IL 629XX Consent provided

Wells Fargo & Company CA 900XX Older American Consent provided

National Credit Systems,Inc. NY 105XX Consent provided

PayPal Holdings, Inc. PA 190XX Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes No
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06/17/2015 Mortgage Other mortgage

06/03/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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making a purchase and continously received a pop up for what they were calling

paypal credit. I clicked on the link interested in seeing what it was about and to get

more information. I was instantly signed up and the payment was made on my

behalf utilizing the paypal credit. I attempted to contact someone on several

occasions and my emails were either ignored completely or I would receive an

email back with their policy copied and pasted but never the opportunity to speak

with a representative. Over the next year I continued to utilize paypal unaware that

pretty much every purchase that I was making was then being defaulted to the

paypal credit. I again tried to reach out to someone in Paypal customer service

again I was unsuccessful. I had he funds available and did not want Paypal credit.

I do not think that I should have to pay them for this unethical practice to trick its

customers into accruing debt. I'd used Paypal for 5+ years prior to this with no

issues and had no problem paying from my account. This trick to get people to use

their credit and in turn run up debt is sad and should be dealt with immediately.

LendeLlive is a non bank mortgage service loan collector apparently. And.. since

sending them documents and paymentunder the guise of another bank, they still

are apparently the claimed servicer of a non-existent mortgage lien holding my

name.

They have requested modification documents from me and robo-signed returned

copies

On XX/XX/XXXX I called Experian about an ongoing issue with my Credit Report

for in accurate items that are listed on my credit report. I talked to a representative

named XXXX from team edge for XXXX minutes and XXXX seconds. She went on

to tell me that the incorrect account status that I 'm viewing is n't the same thing

that she is seeing on Experian 's system, which is a charged off account with the

bankruptcy notation. I have XXXX accounts that are listed under bankruptcy that

are supposed to be deleted after 7 years of the discharged date. These accounts
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Lender Live RI 028XX Older American Consent provided

Experian AL 361XX Consent provided
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06/23/2015 Credit reporting
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list that they will be removed XX/XX/XXXX. These accounts are still listed as

negative items after my discharge. I then asked to speak to a Supervisor and she

stated within XXXX seconds that there was n't one available. I then told her that I

recorded our conversation and she immediately said that I did n't have a right to do

so, but that Experian records all phone calls. I asked for the CEO and she refused

to give me that info but gave me a pone number to call. My rights have not been

abrogated.

in XXXX summer I switched to XXXX to save money. unfortunately I could n't get

phone reception in my house. dropped calls unable to make calls etc. they waved

the XXXX day wait for an air rave whichwhich was supposed to enhance signal but

it did n't help I was force to go outside to make receive calls & retrieve voicemail.

after calling XXXX & getting nowhere I finally had to choice but to switch back

XXXX XXXX XX/XX/XXXX. I tried to break contract XXXX but was referred to

several different people all of whom did not care that I paid {$100.00} a month for

almost a year with no home service signal. I am also on XXXX fixed income & not

well. they did not care. i did not receive any instructions when my number was

ported back XXXX about returning air rave of phone. XXXXI paid XXXX for phone.

they said that information via mail would confirm I broke contract.balance went to

collections because I did n't return airrave or phone. by then I was paying XXXX

for service & donated phone to a battered woman 's facility. collection agency

worked with me to try to resolve but I did not have the money to pay in XXXX days

& I was in dispute with XXXX regarding the disconnect & not informing me of or

sending the mail back kits as they finally said we are charging you because you

did n't return phone or air rave. I still had air rave & they then sent a mail back kit

with NO explanation why it was not made clear about returning the equipment or

mailing me the mail back kits. I 've spoken with XXXX several times. they have

been very helpful as has been experience. the unpaid balance was reported XXXX
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XXXX XXXX. I just started working part-time XXXX XXXX XXXX. I got credit for air

rave return but they wanted full price for phone & I told them that I paid {$100.00}.

for it that I paid for service for XXXX year & donated phone because it was never

indicated to me to return it. they said they would settle for {$200.00}. which I paid

on XXXX XXXX XXXX. I had no idea that this would be on my credit report

negative until XXXX. I am asking that you please try to get this off. I have to get

new vehicle mine is XXXX yrs old. I have rental income part time job XXXX. I have

to resolve this as its affecting my credit. thank you sincerely XXXX

This has been an ongoing situation with Chex-systems. I have been trying to open

up an account for an auto loan that was approved but the requirements of the loan

is for me to open up membership and There is a Fraudulent Checking account that

was established in my name with XXXX in which they are reporting a charge off

account. I had a police report filed for some other fraudulent accounts that were

established in my name. I sent it in to chex-systems and they said they were not

going to use my police report because the XXXX Account was not included in the

police report. I have filed a new police report with XXXX XXXX XXXX Sheriff and

have specifically included the XXXX account that is fraudulent. I need this account

to be blocked and removed immediately from my file. This has already token way

to long and I have not been able to obtain my car loan because of Chex-systems

lack of trying to help me remove this fraudulent information from my Chex-systems

file.

This complaint is regarding XXXX XXXX XXXX XXXX issues with my account ;

auto-payment, returned payment on XX/XX/XXXX, and the closing of my account.

Auto payment : I received a notice that stated that because my checking account

information was incorrect, an " automatic payment '' was returned. This information

concerned me because I did not sign up for auto-pay. I called on XX/XX/XXXX and

spoke with XXXX regarding my concern about fraudulent activity because I never
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Fidelity National Information Services, Inc. (FNIS) FL 329XX Consent provided

Synchrony Financial CA 910XX Consent provided
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signed up for this service ; my thought was that someone was trying to get my

checking account number. After she reviewed my account with a supervisor, I was

told that the issue was resolved, my account had been noted, and that there will

be a fraud alert put on my account. A week later I received a letter stating that the

" auto-pay '' had been terminated.

On Wednesday, XX/XX/XXXX, I checked my account online and found that it had

been closed due to the returned payment. The customer service representative

that I spoke with was very quick to dismiss my concerns, I requested that she

transfer me to a supervisor. Supervisor XXXX, who told me that they do not put

fraud alerts on accounts XXXX this is also concerning ), was sympathetic but

ineffective and referred me to the dispute resolution department. Furthermore, he

alerted me to a returned payment on XX/XX/XXXX for {$200.00} and explained

that since the {$25.00} payment was returned, my account was closed.

According to Synchrony's/Chevron 's representatives XXXX I signed up for auto

payment on XX/XX/XXXX and yet only XXXX payment posted in XXXX. Again, I

never signed up for recurring payments. After my conversation, the charge for

{$25.00} on XX/XX/XXXX is no longer showing on my online payment activity. The

payment was denied due to incorrect account information, yet the payment that I

made posted.

Returned payment on XX/XX/XXXX : A payment made on XX/XX/XXXX in the

amount of {$200.00} cleared my checking account on XX/XX/XXXX ; I attached a

copy of the transaction number from my checking account, and requested that

they please make the adjustments. Instead, Synchrony's/Chevron sent me copies

of XXXX statements and a post dated letter telling me ( for the XXXX time ) that

my account had been closed.

I have requested that a resolution of this matter will allow them to reinstate my

account as well as credit my account for the {$200.00} payment on XX/XX/XXXX
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06/17/2015 Mortgage Conventional fixed mortgage

06/12/2015 Credit card
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that has been noted as " returned '', however, I have been told that the matter has

been resolved, my account remains closed and it has not been credited the

{$200.00}.

I have warned the creditors that I am filing a complaint and now they are stating

that it is a corporate matter and will take yet another 30 days to resolve. In the

meantime, this is affecting my credit score.

Finally, during my last conversation with representative XXXX, I was required to

give my full checking account number ; this also concerns me that this sensitive

information is required from someone who can not resolve the issue

Nationstar Mortgage has ruined my life! After my husband died, I was in a terrible

financial situation and tried for almost two years to get my loan modified. I did

everything they asked, sent in all the forms, many, many times. Every time I called

( when I would actually get to speak to a live person, which was very seldom,

same response. It 's in process, no problem, or we need certain documents (

which I have record of sending time and time again ). Each tie they would tell me

not to worry, there was no threat of foreclosure! Well of course I was served

foreclosure papers. I had to file Chapter XXXX at the last minute to save my home

which is the last thing I wanted to do since I have no other debt!!! Even my

attorney has called them and no response!!! I am so close to just giving up, which

is probably what they want me to o! They have attached outrageous charges to my

balance, totally unbelievable!!!

On XXXX XXXX, 2015 I made a series of bill payments using my Capital One

credit card. I used my Capital One card so that I could gain the rewards points.

XXXX of the payments ( {$820.00} paid to XXXX XXXX ) was processed as a cash

advance ( unbeknownst to me ). On the same day that I paid my bills with my

Capital One card, I also made a payment to Capital One in the amount of

{$1400.00} to cover all of the charges that I had made the same day. Now here we
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Nationstar Mortgage OK 741XX Consent provided

Capital One IL 606XX Consent provided
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06/08/2015 Credit reporting

06/03/2015 Debt collection Credit card
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are 1+ months later and I learn that I have been charged a {$24.00} cash advance

fee, along with a seperate line of interest in the amount of {$11.00} becasue cash

advances are charged at a higher amount of interest. I contacted Capital One to

find out why my charges were n't just wyped out with the payment that I made and

to protest the continued interest on credit card bill for a " cash advance '' that I

have already paid back. I was advised that the " cash advance '' did n't post until

the following day and the payment had already been allocated. I have also been

advised that the only way that I can stop being charged ADDITIONAL interest for

this " cash advance '' is for me pay off the " cash advance '' again.

I have XXXX accounts reporting from XXXX XXXX XXXX ( XXXX and XXXX

mortgage ). As these are not my accounts, I have an open investigation with the

CFPB - case # XXXX. I have contacted XXXX, XXXX and Trans Union on several

occasions to have these accounts removed, but have been refused any action.

These accounts suddenly appeared on my credit reports in XX/XX/XXXX as 180

days late ( no mortgage reported since XX/XX/XXXX ). I am asking for removal of

these accounts at the very least until the CFPB concludes their investigation.

Portfolio Recovery is knowingly reporting false information to the credit reporting

bureaus.

Portfolio Recovery bought an account from XXXX XXXX ( XXXX ) and have

continued to falsely report it as an open, revolving account. They are not allowed

to report it as a factoring account and list a past due balance as an installment

loan, nor was this account in good standing when they bought it. This is a

collection account. This account has been settled and continuously report

inaccurately. After demanding validation of debt, they failed to respond in the

required days with the information that was requested, furthermore I decided to

settle the account in order to take care of the item in order to be able to buy a new

home before my upcoming deployment. This account is further negatively affecting
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TransUnion Intermediate Holdings, Inc. SC 292XX Consent provided

Portfolio Recovery Associates, Inc. CA 925XX Servicemember Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes Yes
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06/23/2015 Mortgage Conventional fixed mortgage

06/08/2015 Credit card

06/17/2015 Debt collection Medical
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Settlement process and costs

Identity theft / Fraud / Embezzlement

Cont'd attempts collect debt not owed Debt resulted from identity theft
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my credit report and score due to this company 's false reporting.

On XXXX XXXX, 2014 I received a letter from SunTrust mortgage XXXX see

attached XXXX ) about my statutory right to receive refund of unearned premium

of my Private Mortgage Insurance ( PMI ). Encouraged by this news, I started the

refinancing process and completed it in XXXX with a new mortgage which did not

have PMI XXXX see attached XXXX ). I had upon origination of the original loan

prepaid full premium of my mortgage insurance and following the Homeowners

Protection Act 12 U.S. Code 4902, I submitted a request for refund of unearned

premium ( see attached XXXX ). I am yet to receive a formal response from

SunTrust. When I call them, they verbally tell me that I will not get paid because

Mortgage Insurance provider ( XXXX ) issued a non-cancelable policy. When I

tried reaching out to XXXX, they would not talk to me because I am not officially

their client XXXX Suntrust is XXXX. My question - is it legal for Suntrust to obtain a

non-cancelable PMI on my behalf from XXXX and not refund the unearned

premium when PMI is no longer applicable? And how could I have avoided pre-

payment of un-cancelable PMI?

I have received several phone calls from a fraudulent group claiming tobe Macy 's

and stating that I have personal financial business they needto discuss with me on

behalf of Macy 's. I have since contacted Macy'sdirectly and I owe them no monies

and there is no update on myaccount that they were privy to that I needed to be

notified about.

This fraudulent caller has continued to harass me even though I havenot

answered since the initial phone call from phone number ( XXXX ) XXXX.

Had previously reported personal identity theft to FTC. Personal information was

used to purport a false medical claim against my credit resulting in a lower credit

score. I did a search for the collection company, North American XXXX XXXX,

which only resulted in a private XXXX page. Then did a search with the given #,
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SunTrust Banks, Inc. VA 223XX Consent provided

Citibank CA 917XX Consent provided

North American Credit Services AK 999XX Consent provided
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Web 06/23/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Closed with explanation Yes No
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06/12/2015 Mortgage VA mortgage

06/23/2015 Credit reporting

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan modification,collection,foreclosure

Credit reporting company's investigation Problem with statement of dispute

Communication tactics Frequent or repeated calls
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which only resulted in a private XXXX page. Then did a search with the given #,

XXXX XXXX XXXX XXXX, resulting in a list of consumer complaints - this same #

posing as a telemarketer, a collection company and also a warranty service.

Checked the BBB page which stated the company was closed.

In accordance with the Texas Debt Collection Act you have filed a cancellation of

debt and are suppose to cease collection efforts. Ocwen and XXXX XXXX

company cancelled my mortgage debt and I received a XXXX and letter from them

as well as it is reflected on my credit report. I contacted them to tell them that there

must be a mistake. After multiple attempts trying to rectify the situation they sent

me a letter confirming the XXXX balance and reported it to the VA. A few months

later they come back and say I am delinquent. I filed the XXXX like I was suppose

to and created a debt of XXXX. Had to file a XXXX to get that forgiven. Now they

are still wanting to collect and foreclose.

I had XXXX previous mortgage accounts that were closed/transferred, XXXX in

XX/XX/XXXX and the other in XX/XX/XXXX. I disputed these accounts with

Equifax stating that I was no longer responsible for these accounts because they

were closed/transferred. I received the results of their investigation stating that

they verified that it was my account. It just shows the total incompetence of the

people responsible for completing these investigations. It clearly shows that there

has been no activity on these accounts since XX/XX/XXXX for XXXX and

XX/XX/XXXX for the other. It should have been removed from my credit report.

I was using 'XXXX '. I got a new provider and XXXX starts billing me with

exorbitant bills suddenly generated by them.they asked me to return some

equipment and I explained to them that I was XXXX and had no transportation. I

told them to come and pick it up.they refused to do so. now I 'm getting called

every day and today [ XXXX/XXXX/2015 ] they 've called XXXX already and it 's

just XXXX o'clock.
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Ocwen TX 781XX Servicemember Consent provided

Equifax CA 900XX Consent provided

Convergent Resources, Inc. NY 146XX Servicemember Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No
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06/29/2015 Bank account or service Checking account

06/29/2015 Mortgage Conventional fixed mortgage

06/03/2015 Bank account or service Checking account

06/03/2015 Credit reporting
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Deposits and withdrawals

Application, originator, mortgage broker

Deposits and withdrawals

Credit monitoring or identity protection Billing dispute
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Citizens Bank unlawful withdrew money from checking account without remission.

When confronted with problem citizens says it was the merchant problem

merchant has no record of transactions. Citizens refuse number of times to explain

their action on phone or correspondance to customer request.

This is a complaint about the CFPB process. I submitted a claim against Bank of

America XX/XX/XXXX, and was told I would receive a status update in 15 days.

On the XXXX day, the " status update '' was that it would now be 60 days to hear

anything back.

Having talked to CFPB personnel by phone, I was told that companies are allowed

to request up to 60 days time once the XXXX day has been reached.

Did Bank of America request more time? What was the decision process to grant

them more time? Is there any evidence they did anything on this complaint in the

first 15 days?

Boa has got to be the worse and most insensitive bank of all. They charge all

these overdraft fees plus and extended fee. I have been with them for years and i

also use direct deposit so why do they treat their customers like XXXX. I am a

single mother and i cant afford to give any extra money to them.

I bought what I thought was my FICO score from Experian in XXXX 2015. I paid

{$4.00}. As it turns out I was enrolled in a credit monitoring program without my

knowledge. I called and cancelled the program on XXXX XXXX, 2015 at XXXX

XXXX EDT speaking with XXXX and her supervisor XXXX. They agreed to refund

XXXX months premium of {$19.00} back to me but refused to refund the XXXX

months premium. I feel I was slammed with this as I had no idea I was signing up

for this service and only thought I was was buying my FICO score. I feel they are

using deceptive practices to sell this monitoring program. They then make it as

difficult as possible to elevate the problem to a higher level. I request that you

investigate Experian 's business practices with regard to this and I would like my
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Citizens Financial Group, Inc. PA 186XX Consent provided

Bank of America MI 481XX Consent provided

Bank of America NV 890XX Consent provided

Experian SC 295XX Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with monetary relief Yes No

Web 06/03/2015 Closed with monetary relief Yes No
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06/17/2015 Credit reporting

06/23/2015 Mortgage FHA mortgage
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Incorrect information on credit report Account status

Loan modification,collection,foreclosure
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full refund of the additional {$19.00}.

A letter written by XXXX XXXX, the creditor, dated XX/XX/XXXX, was sent to all

credit reporting agencies advising them to change our credit history for them from "

negative '' to " positive! '' Yet, my XX/XX/XXXX Credit Report by TransUnion is still

reporting the account as " negative! '' No other credit reporting agency is reporting

XXXX XXXX negatively ; they corrected the status in XXXX, as stated in the letter

from XXXX XXXX!

I went online to dispute this erroneous information XXXX XXXX and XX/XX/XXXX

; I sent the support documents XX/XX/XXXX XXXX XXXX Mail via " Certificate of

Mailing. '' I called TransUnion today, XX/XX/XXXX, and spoke with XXXX initially,

then I spoke with her supervisor, XXXX. He admitted receiving and looking at the

support documents I submitted, yet he refused to change the status from "

negative '' to " positive '' per the creditor 's instructions in the letter! The other

XXXX credit reporting agencies XXXX XXXX, XXXX, XXXX XXXX had this

information changed in XX/XX/XXXX

I had filed a complaint months ago. I thought we were working toward a solution.

everything was going along fine until early XXXX 2015. I received a call from the

person at Ocwen who 'd been assisting us. She told me I had to pay {$4500.00}

dollars to satisfy the investors. Problem was I had to call her the next day which I

did but she was not available due to a XXXX in Texas. She 'd also given me the

name of another contact which I tried to contact as well but he was n't available

either. I waited for some XXXX to return my call but it never happened. I eventually

made a payment ( a week or so later ) not knowing exactly what to do. I made

XXXX payment for the " normal '' monthly payment. It was declined. Since then I

have made several attempts to come to some sort of resolve to no avail. Over the

past XXXX I have received calls from Ocwen once telling me I have to pay them
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TransUnion Intermediate Holdings, Inc. IL 614XX Older American Consent provided

Ocwen OH 446XX Consent provided
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Web 06/17/2015 Closed with non-monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes No
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05/29/2015 Debt collection Credit card

06/03/2015 Mortgage Conventional fixed mortgage
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Improper contact or sharing of info Talked to a third party about my debt

Loan modification,collection,foreclosure

Page 14142 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$7000.00}. The following week they said I have to pay them {$20000.00}. They

are no longer taking payments and I fear I will lose my home.

This company XXXX XXXX has been calling friends and family even people not

associated or related to me. XXXX of the girls spoke to my son about a debt I

supposedly owe, telling him information about this so called debt, and that I will be

taken to court, they can and will attach my XXXX payments and all means

necessary to collect this. She said " we have her social security number and

everything, we want this paid. We can offer a settlement and he explained that I

am on XXXX and she said that does n't matter, they can and will attach payment

from that. She even went so far as to ask him if he would make the settlement

payment for me. I have just been released from the hospital two days ago after

suffering a XXXX XXXX on Sunday XXXX XXXX, 2014. I am sure they are not

permitted to disclose any information except to me, but they went into great detail

with my son. He was at work at the time. They also contacted my ex-husbands

wife on her cell phone while she was at work. I am hoping that you can stop this

harassment before it gets more out of control, and the fact that they disclosed

information to someone other than me, meaning my son is unacceptable. Thank

you.

Rushmore Loan Management Service is involved in unfair business practice. They

continue to delay my loan modification application by saying they never received

faxed documents that are needed to finish my application. We have enlisted the

help of a third party organization called XXXX that specializes in helping

homeowner such as myself save their homes from foreclosing. Again, Rushmore

stated that they never received the required documentation from XXXX and even

suggested that we stop using a third party organization. I have been trying to get a

loan modification for the past year. Initially, the loan was with XXXX XXXX XXXX

who also was using the delay process so that they could sell the loan. Then in
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JH Portfolio Debt Equities, LLC FL 333XX Consent provided

Rushmore Loan Management Services LLC MO 633XX Consent provided
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Web 06/02/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with explanation Yes Yes
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06/29/2015 Bank account or service Checking account

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Credit reporting
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Problems caused by my funds being low

Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Account status
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XXXX of 2014 the loan was sold to Rushmore Loan Management Services and

from that time until today my application is still incomplete. I strongly believe that

Rushmore is intentionally delaying the loan modification process in hopes of

foreclosing.

I was charged a {$35.00} overdraft charge when I had expressly asked my bank to

never overdraft my account for any reason. Not only that, but I also had made a

deposit the night before that would more than cover the small charge that my bank

( Apple bank ) was claiming merited the {$35.00} overdraft charge.

This overdraft charge seemed unfair, unreasonable, and avaricious. I talked to the

phone customer service, who was unhelpful and told me to talk to my local branch,

and I then talked to my local branch, who told me they did not have the authority to

overturn this charge, when they have in the past. They then asked me to fill out a

form to request this charge be overturned. But they seem unhelpful and unwilling

to listen to what I have to say and they seem to be more concerned with profiting

off of my bank account then in offering legitimate and professional service.

I 'm contacting your office because I believe you exist for this type of low-level

crime that banks get away with consistently and wind up profiting off of these kinds

of seemingly innocuous situations to the tune of XXXX of dollars every year.

Thank you.

On XXXX 2015 I requested validation from CBE. Although CBE account was

deleted from my credit report in XXXX 2015, as of today I have not received

validation requested. According to credit report pulled XXXX/XXXX/2015, this debt

is now held by XXXX.

I was offered a letter from XXXX XXXX to pay my account for the amount t of

{$350.00}. I advised the customer service representative if I go to XXXX XXXX I

can make my final payment for the amount offered to pay in full, I would be in good

standing and would not owe on my account. I have always made my payments to
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Apple Financial Holdings, Inc NY 112XX Consent provided

The CBE Group, Inc. TX 782XX Consent provided

Experian CA 928XX Consent provided
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Web 06/29/2015 Closed with monetary relief Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes No
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06/23/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result
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XXXX XXXX. The customer service rep states that would not be a problem my

account would be in good standings with a XXXX balance. I also advised I had a

death in the family and got sidetrack due to planning the arrangements. I paid the

payment, and ask the customer service Representative if she could waive the late

payment as a courtesy the rep said she would and I was at a XXXX balance. I also

let the customer service rep know that I would be moving out of county and that is

why I wanted to pay my account off in full, so I would not have to worry about any

bills due. Fast forward a XXXX years I have a report from XXXX XXXX I owe them

more the {$700.00}. I called them regarding this matter and they would always

advised me they could not assist me since the account was sold off and would

have to contact the creditor that purchased my account. I called each creditor and

was given the run around stating they could assist me since the account was sold

to another company. I submitted several documentation stating that I paid my bill

and submitted proof of payment from my checking account and also submitted

documents from XXXX XXXX I had a XXXX balance the late fee should have been

processed and taking care of by the customer service rep. I tired to do the correct

steps to issue this off my credit report. Can you please update my credit report

since I do n't owe any balance to XXXX XXXX or any other creditor. Can someone

please call be back with an update of my case when this is removed off my credit

report. I also submitted more info to the creditor with the documents that can

support this claim and complaint. I do have the documentation to submit to you,

but my system does not allow me to attach the sheets. Can I please forward them

to you using email?

Thank you, XXXX

I have a cellphone contract with XXXX XXXX XXXX XXXX since XX/XX/XXXX. In

XX/XX/XXXX I changed my contract from a personal account to a corporate
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TransUnion Intermediate Holdings, Inc. PR 006XX Consent provided
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06/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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XXXX. When XXXX XXXX XXXX XXXX made this change, they inform me that I

will continue making my payments under the new corporate bill. I started to receive

and pay my new bills. Months after I received a new statement under my personal

account information. I decided before making any payments to require information

about. Then waiting for the XXXX XXXX XXXX XXXX response, I received a letter

from a collection agency requesting the debt payment. In this moment, I fill out my

XXXX dispute with Transunion, but I feel I do n't receive a fair result. Weeks after,

XXXX XXXX XXXX XXXX explain to me that the charges under my personal

account are originated from a prorated. In this moment I understand clearly where

the charges are coming from and I process the debt payment. After pay my debt I

dispute my account once again because XXXX XXXX XXXX XXXX failed in notify

me where my charges are coming from. XXXX XXXX XXXX XXXX never accept

their fail to me and also to Transunion. Today, I have this account in my Credit

Report with a payment status " Collection/Charge-Off '' and remarked as "

Charged off as bad debt Profit and loss write-off ''. I need Consumer Financial

Protection Bureau to verify this because I think it is unfair that I have these bad

marks in my Credit Report because XXXX XXXX XXXX XXXX do not bill this

charges clearly and failed in notify me. I submit for your consideration XXXX

copies of my account info as appear on my credit report.

During my XXXX degree, I was unable to pay for my education in its entirety. At

the time, my school advised me to look into loans with XXXX XXXX. The interest

rate were reasonable ( not higher than 7 % ) and XXXX XXXX would practically

approve ANYTHING! I had no idea that I would be setting myself up for failure

once I completed my education. XXXX XXXX transferred my loans to a company

called Navient. This company is the epitome of HARRASSMENT. Not only do they

call you about payments ... they harass the co-signer as well no matter what time

of day. I have even received a phone call from them at XXXX.! The only way to not
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Navient Solutions, Inc. TX 750XX Consent provided

Page 14166 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/29/2015 Closed with explanation Yes No

Page 14167 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1442231

Page 14168 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Consumer Loan Installment loan

06/08/2015 Mortgage Conventional fixed mortgage
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Problems when you are unable to pay

Application, originator, mortgage broker
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have Navient call and harass me or my co-signer multiple times a day is to put the

loans in forbearance or try to make a monthly payment.I have tried on numerous

occasions to try and lower my payments but I was told and I quote, " You are

going to have to figure it out and there is no way for you to lower the payments! ''

The worst part is that once Navient took hold of my loans, my interest rates

jumped to 9.75 %! There is no way a student in their right mind would sign up for a

loan with this high interest rate ... not even a desperate one! The company 's

forbearance policy is very interesting. The fee is always {$150.00} but sometimes

the forbearance can last 30 days and then there are times it can last 90 days. It 's

just up to them and whatever they decide at the time. Well, considering that I have

other debts to pay because I paid for my XXXX degree out of pocket ... there is

NO WAY I can pay XXXX XXXX and survive. I NEED HELP!

Company called me with threats after I was XXXX weeks late. I had already

informed them that I would have to make a XXXX payment the next month and

they agreed then called me and threatened with legal action. Kept calling my

phone and speaking to me in a stearn threatful way. Has called XXXX times after I

informed them not to call me.

We completed an application package for XXXX in XX/XX/XXXX when we entered

into a purchase contract with XXXX XXXX , XXXX for a house located at XXXX

XXXX XXXX, XXXX CA. XXXX was the " in-house '' lender for XXXX XXXX ,

XXXX We cancelled that contract in XX/XX/XXXX due to us not being able to sell

our home in time ( to satisfy the contingency in the contract ). In XX/XX/XXXX we

entered into a contract to purchase a different house From XXXX XXXX, XXXX (

our current home ) The closing would take place in about 3 weeks from the time of

signing the contract. We asked for the application package. XXXX XXXX, the loan

" specialist '' we dealt with at XXXX, stated they did n't require a signed application

package. We also asked several times to see the Good Faith Estimate. Finally, it
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Tower Loan AL 365XX Servicemember Consent provided

Nationstar Mortgage CA 956XX Consent provided
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Web 06/26/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes Yes
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06/08/2015 Mortgage Conventional adjustable mortgage (ARM)
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Settlement process and costs

Page 14177 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was sent over to us. There was an origination fee showing that we never agreed to

be charged in the amount {$860.00}. Furthermore, XXXX was the lender for

almost the entire neighborhood, XXXX XXXX was the loan specialist for the

majority of the homes, he KNOWS what the closing costs would be. As per our

sales contract, the seller ( XXXX XXXX , XXXX ) was to pay up to {$5000.00} (

part of that stipulation was that we HAD to use XXXX for our mortgage ). It was n't

until we signed our closing documents did we notice the difference in the actual

closing costs amount and the number that was shown on the GFE. The GFE

quoted {$5500.00} as the total estimated settlement charges and the actual was

only {$4200.00}. We know it is called a Good Faith Estimate, but over-estimating

the closing costs by {$1300.00} when XXXX and XXXX XXXX was the only lender

for the same homes, in the same neighborhood with the same title company for

years, is unacceptable. Had we known what the actual costs would be, we would

n't have waived escrows/impound account or we would 've asked to buy down the

rate using the remaining concession. We never signed an initial TIL on this

property, application, rate lock agreement, intent to proceed, change of

circumstance, etc. In addition, XXXX tried to get us to sign the " appraisal waiver ''

when we kept insisting that we wanted a copy. With all of the restrictions and safe-

guards put in place to prevent predatory lending, XXXX has broken several

regulations and in the meantime cost our family {$1300.00}.

Green Tree Mortgage Servicing company shorted what was due back to me when

I refinanced my mortgage. I wrote the company on XXXX XXXX, 2015 requesting

a complete accounting of why they feel that what was paid to me was correct. As

part of the requested documentation was a complete history of my escrow account

as they are claiming that two full months of MIP were owed to them when a

statement received from them showed that the XXXX MIP payment was taken out

of my escrow account with my XXXX XXXX payment. The payoff was received by

Page 14178 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14179 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC CO 801XX Consent provided
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06/23/2015 Payday loan Payday loan

06/08/2015 Mortgage Conventional fixed mortgage
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Can't contact lender Can't contact lender

Application, originator, mortgage broker
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Green Tree via wire transfer on XXXX XXXX, 2015. At most, Green Tree is owed

1 month of MIP and they have withheld two full months of MIP from what was due

back to me. In their response, they did not provide the requested documentation

nor did they fully account for the monies they withheld from my escrow and

prepaid interest refund.

did n't know that payday loans were prohibited in the state of GA and company did

n't make me aware

On Wednesday, XXXX XXXX, 2015, I went into a BMO Harris branch in XXXX,

Illinois to apply for a mortgage refinance. I presented the Mortgage Banker, XXXX

XXXX XXXX XXXX a commitment letter from my current bank for the mortgage

refinance and asked if he could do better than their deal. It was an interest rate of

3.5 %, for 15 years with XXXX origination fee and XXXX discount fee. Although he

said the cost would be approximately {$1500.00}. He also said that the recent

appraisal of my house could help to reduce the cost of the loan and I would get a

grant for {$1000.00}. But he required a {$100.00} deposit. I provided a master card

for the {$100.00} and asked for a receipt and he said he would email it, but he

never did. Today, I received the application via express XXXX letter that he

completed along with other mortgage documents including disclosures and

settlement information. How can {$4100.00} in settlement charges be better than

XXXX cost and XXXX origination fees? I wanted to borrow XXXX, but the

application says that I want {$85000.00} to pay for consumer debt when I did not

ask for additional funds. I told him that I currently do not have an escrow with my

current mortgage and want to keep it that way, but the application/documents he

prepared state that I would have an escrow. I have asked whether I would be

denied a refinance loan for the {$73000.00} and whether I am only approved for

the larger {$85000.00}. To date, he has not documented whether or not that is the

case. Also to date, he has not provided me a receipt for the {$100.00} that I have
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Green Trust Cash, LLC GA 319XX Consent provided

BMO Harris IL 606XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No
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06/12/2015 Debt collection Medical

06/17/2015 Mortgage Conventional adjustable mortgage (ARM)

06/17/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Application, originator, mortgage broker

Disclosure verification of debt Not disclosed as an attempt to collect
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requested XXXX, but BMO Harris managed to charge my credit card. I have found

this loan refinance process to be such a scam.

XXXX XXXX XXXX has submitted a debt in my name for the amount {$29.00}. It

was received by me today, XXXX XXXX XXXX. I have been contacted previously

and have each time told the people I have XXXX insurances, XXXX and XXXX

and if needed, XXXX. Account number XXXX. Their failure to process the

secondary insurance is not my debt. I want this cleared up as soon as possible.

Provider information : XXXX XXXX XXXX ... XXXX XXXX XXXX XXXX ... XXXX

OK XXXX. XXXX. Turned into AMR, XXXX XXXX XXXX, XXXX OK ... XXXX.

JP Morgan Chase Bank rejected refinance of current Predatory JP Morgan Chase

Bank Loan citing Mortgage payments were made in cash and thus in violation of

Chase policy.

This company called my cell phone ( XXXX ) and left a msg on XXXX/XXXX/15 to

return their call. Then they called my house phone ( XXXX ) a few minutes later

and my wife answered.

A women named XXXX XXXX asked my wife to take down her information and

have me call them back. She stated she worked for an attorney and that I owed a

debt from a XXXXcredit card account. My wife quickly googled this firm and found

fraud allegtions and many complaints about them.

After careful research we have found they are not attorneys, which is a violation of

Federal and State Law, and have found they are not licensed to collect in the state

of MA.

I called the telephone number she gave my wife and a XXXX XXXX answered.

She asked for my name, then she stated that I owed the debt a for a XXXX credit

card.

I then I asked her to send me documented proof by mail. She replied with " are

you denying that you owe this debt? '' I said " no, I am asking youto send me
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Account Management Resources OK 748XX Older American Consent provided

JPMorgan Chase & Co. CA 954XX Consent provided

Malcolm S. Gerald and Associates, Inc. MA 027XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation No No
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06/29/2015 Credit card
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Identity theft / Fraud / Embezzlement
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proof.? This went on for a few more minutes and I just hung up.

While away last week, I received a letter from Capital One thanking me for

applying for a credit card and saying that the credit freeze prevented action on the

application.  I did not apply for a Capital One card at any time.  (This is why I have

credit freezes.)  Although there was only a mailing address on the refusal notice,

written advertising materials included a number to call (XXXX).   A call to that

number was answered with a menu option. There was no option to request an

agent, even though I asked repeatedly. When I tried to call back several times, I

got only a "number not in service" message. After about XXXX minutes, I called

the back, used a different menu option (new card) to get a live agent. When I

asked for the fraud department, agent XXXX (sp?) put me on hold, then said

XXXX would talk with me.  However, the call then disconnected.    When I call

back later, I got only the  a message that the "office is closed until XXXX

tomorrow."  I then went to website for reporting Capital One fraud and called that

number.  A woman with heavy XXXX accent answered and said they could not

investigate without having my SSN.  When I refused to give that, she then

consulted with someone else and came back saying I would need to submit copies

of my credit reports in order to have an investigation.  This seemed fishy to me

since there was no way to verify that it was a legitimate site.  I disconnected,

telling her that I would be reporting the incident to the authorities.  On the call to

reach a live agent, I did have to give my name and address in order to reach an

agent but gave only this public information.

In the same week, I received a similar message from XXXX and this morning had

a phone message about the application with instructions to call XXXX.  I did have

to give name and address to them; they did not request any other information and

said they would send letter confirming the cancellation.  Now I have concern about

that one as well, though credit freeze should block any action.
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Capital One DC 200XX Consent provided
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Web 06/29/2015 Closed with non-monetary relief Yes No
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06/09/2015 Credit reporting

06/17/2015 Credit card

06/03/2015 Credit reporting
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Incorrect information on credit report Account status

Identity theft / Fraud / Embezzlement

Incorrect information on credit report Account status
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My equity line from XXXX XXXX ending in XXXX was reported XXXX XXXX late

when it was paid and posted within 30 days. The XXXX reporting showed a

statement that it was due on the XXXX of the month. Payment was made on the

XXXX day. I have written all XXXX credit bureaus more than XXXX times for the

same reason furnished statements and today even talked again with a " executive

to the President '' person who called me after complaining about the bank on this

site. The banker informed me today that indeed XXXX of those payments was

received on the XXXX and processed on the XXXX so they were going to correct

that reporting. However the same representative indicated that the payment had to

post or be received on the XXXX not to be 30 days late. That same banker also

indicated that the statement which I will attach has no meaning even if it indeed

says payment was due on the XXXX of the month.

On mother 's day someone charged XXXX {$40.00} gift cards to my Target credit

card account. My card has a {$200.00} limit and it was paid off. I called target right

away and they said my account would be disabled including my online account. It

is now XXXX XXXX. I am calling them again for the XXXX time and they keep

asking me what the issue is. THey said they would send some paperwork so I

could sign it that allows them to investigate these charges. They took a payment

for my credit card out of my checking account on XXXX to pay for some of the

balance even though I had a XXXX balance and the {$200.00} is still on my card.

Every time I call I get the run-around. No one seems to want to help me. Since this

hack XXXX my debit card with my bank have been hacked as well. I no longer

know what to do. I ca n't log into my online account to stop the payments on the

card because it is disabled. But they must not have disabled the billing. Please

help. To further complicate things my name changed from XXXX XXXX to XXXX

XXXX because I got married in XXXX XXXX.

the apartment where I lived put I owe the XXXX on my credit report rent was paid
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TransUnion Intermediate Holdings, Inc. CT 061XX Consent provided

TD Bank US Holding Company NE 681XX Consent provided

Resolve Partners, LLC FL 322XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes Yes
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06/09/2015 Debt collection Credit card

06/29/2015 Credit reporting

06/09/2015 Credit reporting
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on time never received any bill at new home for this amount checked credit report

5 months later to find out this was submitted on my credit

This is an old XXXX gas card. I told this same collection agency and XXXX, THIS

card was used by another person for unauthorized use.

I had a cousin who i helped, unfortunately HE used this card without my

permission on numerous occasions. After he moved he wrote me and told me.

this collection XXXX XXXX XXXX XXXX XXXX Ca XXXX XXXX

I got a notice from fcc collections It was an amount that was Outrageous, I first

called my lawyer XXXX XXXX & XXXX XXXX they wrote a tetter that I am

attaching. They then called the collection agency to ask for an accounting to date

they have not sent it. I called both transunion and XXXX numerous times to

complian. The last response was from Transunion was that the credit agancy said

nothing was wrong with the account and they do not have an accounting available.

Nothing is being done but atleast Transunion requested it. I am requesting it for a

few reasons by law first consumer law 611 5 a says that the credit agancy has 30

days to reply with information oin the inquiry, Second by law the rental company

who is claiming I own the money is not abiding by the rental laws, I have

requested the acconting to prove that I owe the money, My lawyer asked for it the

County asked for it. The collection agancy has still not come up with it. It has been

180 days and counting far past the 30 days that is required to come up with proof

of the debt according to the law. Again accouding to the collection agancy " we do

not have one available '', If I have submitted XXXX complaints the credit agancy

has not done so yet.

My equity line from XXXX XXXX ending in XXXX was reported XXXX X late when

it was paid and posted within XXXX days. The XXXX reporting showed a

statement that it was due on the XXXX of the month. Payment was made on the

XXXX day. I have written all XXXX credit bureaus more than XXXX times for the
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The Moore Law Group CA 925XX Older American,

Servicemember

Consent provided

TransUnion Intermediate Holdings, Inc. MD 218XX Consent provided

Equifax CT 061XX Consent provided
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Web 06/29/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes Yes
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05/29/2015 Mortgage FHA mortgage

06/23/2015 Mortgage FHA mortgage
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same reason furnished statements and today even talked again with a " XXXX to

the President '' person who called me after complaining about the bank on this

site. The banker informed me today that indeed XXXX of those payments was

received on the XXXX and processed on the XXXX so they were going to correct

that reporting. However the same representative indicated that the payment had to

post or be received on the XXXX not to be XXXX days late. That same banker

also indicated that the statement which I will attach has no meaning even if it

indeed says payment was due on the XXXX of the month.

My house is in foreclosure : I 've applied to do a short sale & have been ignored-

now I 'm getting notices from the local sheriff 's dept.I was informed I could do a

short sale : I started the preliminary process but, as per usual with BOA , the CSM

changed & did not call.I called the numbers I had but my account was not in that

dept. & I was n't given the option of speaking to anyone or leaving a message.Im

frustrated & extremely stressed.Ive tried, to no avail, to get a loan

modification.Now, I 'm just trying to do the right thing by selling the property, so

BOA gets their miney & I can start over with my sanity intact

I have a mortgage with Freedom Mortgage Company and after reviewing my

paperwork, I noticed some discrepancies on my paperwork. On my HUD-1 my

interest rate is 6.5 % with a loan amount of XXXX but on the truth in lending

statement my interest rate is 7.078 % with a loan amount of XXXX finance charge

amount {$130000.00} total payment {$230000.00}. On the GFE the amount is

XXXX. HELOC XXXX. According to my payment schedule payments should be $

XXXX ... However, I have never paid this amount since the beginning of the loan

the lowest amount I have paid is XXXX. On XXXX/XXXX/15, I call collections and

spoke with rep ID XXXX who informed me I had a escrow shortage of {$1600.00}

and my account was being prepared for foreclosure. She transferred me to

customer services XXXX ID XXXX ... she said an escrow analysis was done on
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Bank of America PA 194XX Consent provided

Freedom Mortgage GA 398XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No
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06/09/2015 Debt collection I do not know
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XXXX XXXX and mailed XXXX XXXX, 2015 to my mail box. The problem with this

statement is I do not have a mail box. I have receive all other mail except this

XXXX that have been sent to me. She also stated that the new payment did not go

into effect until XXXX because I had a short fall on my escrow ; but if you notice

my XXXX statement I am paying the same amount for Escrow as in XXXX. This

does does not square. I asked about my status with my mortgage and was

informed that I needed to speak with someone in collections. I was transferred to

Agent ID XXXX. We discussed completing a loss mitigation packet. I informed her

that a payment had been sent. She said, the payment would be returned because,

the foreclosure process had begun and they would process the documents when

received to determine if they are accepted. But they will continue with the process

even during the review. In order for the process to stop the entire amount of

{$4400.00} is due. But, I question this amount that is due because of all the

discrepancy with my financed amount and payments.

On XX/XX/XXXX I used XXXX XXXX XXXX in XXXX XXXX, California on XXXX

XXXX XXXX to ship box parcels to XXXX.. The total charge was {$340.00} which I

paid with my XXXX XXXX. The Tracking # on the Receipt is : XXXX. I have a copy

of the receipt. On XX/XX/XXXX, I received e-mail from XXXX XXXX stating that I

exceeded the limit that was set before. I called XXXX XXXX and fond that XXXX

charged me {$1300.00} on XXXX XXXX for the same tracking # on the receipt of

the shipment. I declined the payment, and XXXX XXXX XXXX removed the

charges on the next statement after I contested the charges and explained to them

that I did not sign for this amount of charges and supplied them with the original

receipt from XXXX. Later, I received an Invoice # : XXXX from XXXX with invoice

date XX/XX/XXXX for the same tracking # for the receipt that I signed on

XX/XX/XXXX. The charges was {$1300.00} as a balance due. I called XXXX and

explained to the operator on the phone that this is a fraud and it 's illegal to charge
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Transworld Systems Inc. CA 951XX Older American Consent provided
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06/23/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs
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my credit card without my knowledge or consent. I explained to her that I would

never have sent the shipment if I would have known that the charges is

{$1300.00}. The employee was very rude and told that I have to make the

payment to XXXX. I was terribly stressed and shaking so my husband took the

phone and ask for a supervisor to talk to. A lady name XXXX spoke with my

husband and after half an hour she agreed that I am right and she removed the

charges. On XX/XX/XXXX, I received a letter from a collection company Named

Transworld Systems Inc. with File # XXXX, Invoice # XXXX XXXX to collect adept

on behalf of XXXX with amount of {$1500.00}. They added a collection fees

charges of {$190.00} to the original {$1300.00}. On XX/XX/XXXX, I wrote a letter

of all the above to XXXX and to Transworld Systems Inc. and asked to remove all

the charges because it 's a fraud and illegal to charge me after the fact. On

XX/XX/XXXX I received a letter from Transworld Systems INC with the Reference

# XXXX XXXX stating that they are stiil reviewing the charges!. I really appreciate

your help. I am a senior citizen and I got extremely stressed with every letter

regarding this unfair charges. Thank you so much for offering this service.

Stearns Lending , Inc., XXXX XXXX, CA.

This company 's satellite office in Arizona has absolutely NO sense of urgency,

and total disregard for their clients ( the buyers ) and also the sellers.

Claiming to have not received or misplace information, as an excuse.

People have lives to live and also have time lines to follow, setting up places to

live, movers, disconnecting utilities, packing, etc.

Underwriters, had claimed all is good, and over two weeks later still looking for

paper work, still stalling!

It took a Cure Notice to finally get them to perform, someone needs to be held

accountable in this office.

The purchase was almost lost, due to lack of concern for others.
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Stearns Ventures, LLC AZ 853XX Consent provided
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05/29/2015 Debt collection Credit card
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06/09/2015 Credit reporting

05/29/2015 Debt collection Credit card

06/12/2015 Bank account or service (CD) Certificate of deposit
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Improper contact or sharing of info Contacted employer after asked not to

Loan servicing, payments, escrow account

Credit reporting company's investigation Problem with statement of dispute

Improper contact or sharing of info Contacted employer after asked not to

Account opening, closing, or management
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Would highly recommend staying away from this company.

I have a debt collection company calling my employer. I just reported XXXX

company maybe a month ago and they stopped and clearly gave my information

over to another company since they could no longer call my employer. I need this

to stop permanently. I ca n't have these sorts of calls coming into my work office.

My employer 's phone number is not my phone number, which means they 're

knowingly contacting me at work.

We refinanced our home in XXXX XXXX 2015. We were given a payoff amount of

{$270000.00}. This should have included the total amount owed to Nationstar. We

surprised when we only received a refund check of XXXX instead of XXXX. These

funds were in our escrow account for property taxes. Nationstar informed us that

XXXX was deducted for MI XXXX in XXXX. Why they are charging us MI for XXXX

is unknown if the loan was paid off in XXXX. Furthermore, they took a long time to

credit the payoff to our account causing us to pay extra interest.

I have mailed in my letter advising I am not disputing anything on my credit report,

however, there still remains disputes on my report.

I have a debt collection company calling my employer. I just reported XXXX

company maybe a month ago and they stopped and clearly gave my information

over to another company since they could no longer call my employer. I need this

to stop permanently. I ca n't have these sorts of calls coming into my work office.

My employer 's phone number is not my phone number, which means they 're

knowingly contacting me at work.

This is a XXXX complaint about attempting to redeem a certificate of deposit at

Capital One. I no longer live in the Capital One footprint. My XXXX phone call I

was told that they would mark my account and it would be autoredeemed. When I

checked, on the maturity date, I was told that there were no notes on the account

and the I would need to talk to the certificate department but I would have to call
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The CBE Group, Inc. GA 303XX Consent provided

Nationstar Mortgage CA 906XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 761XX Consent provided

Discover GA 303XX Consent provided

Capital One WI 534XX Consent provided
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Web 05/29/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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1397141

1413805

1413676

1397142

1420038
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06/09/2015 Debt collection Credit card

06/03/2015 Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Customer service / Customer relations
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and the I would need to talk to the certificate department but I would have to call

back in XXXX minutes as they are n't open. I called back and was informed that I

would have to talk to the branch. I called the branch today XXXX call XXXX to

redeem a CD ) and I was told that I would have to have a letter notarized and mail

it to the branch. This is not an acceptable. I want the CD redeemed. I offered to fax

my license to XXXX the branch. She refused. She then stated I had the " option ''

of faxing the notarized letter to the branch. I again refused. How can Capital One,

an international bank, not have a process in place to address customers outside of

their footprint. It appears that they are holding my money hostage until I happen to

travel back to the XXXX area. This is totally unacceptable.

2009 when unemployment rates were in the XXXX digits Sessoms and Rogers a

attorney debt collector capitalized on consumers who lost their jobs and had

charged off debt. They will not settle for anything over 75 % of the debt plus

interest added back from your last payment. So XXXX dollars becomes XXXX

overnight. They sent the Sherriff to my door XXXX times even after I filled out and

filed the paperwork to document XXXX assets. I did not even have furniture in my

apt . Now that I am making payments and have been for over 1.5 years they file a

current collection on my credit like it is brand new. These debts were over 3 years

old when the Sherriff came to my door. I should have never set up a payment plan.

What they did was pure harassment and unethical

To whom it may concern, I 've been a member of the XXXX program for years and

hold an AMEX Corporate Card so my name should be on file for quite some time

already.

I applied for a XXXX American Express card but this is being refused after several

attempts to confirm Social Security details. The issuer rejects evidence provided

and keeps requesting additional proof.

After XXXX attempts to e-mail/upload an electronic version of my Social Security
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Sessoms & Rogers, P.A. NC 282XX Consent provided

Amex CA 941XX Consent provided
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Web 06/11/2015 Closed with non-monetary relief Yes Yes

Web 06/03/2015 Closed with non-monetary relief Yes No
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06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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number ( the XXXX not accepted, the XXXX -upload- never available online )

AMEX asked me to obtain an Original Letter from the SSA and mail to AMEX HQ

in XXXX XXXX XXXX , Utah to have this processed ; only to find out ( on my, n'th

call ) that the document has not been accepted and now require a Compulsed

copy of my SS Card ( also by mail ).

Thus, SS numbers should be accessible for the CC Issuer to check at any time,

and confirm with the local agency. This process started with my application,

probably 4 months ago. This is clearly unacceptable. There must be other ways to

proof SS or credit worthiness ( current bank accounts, fraud lists etc ).

Sincerely

I have recently discovered that XXXX XXXX has reported a delinquent account to

my credit report in the amount of {$250.00} in which they state on my report that

they are the original creditor and that the account was opened XX/XX/XXXX.

There was no such account opened in XX/XX/XXXX. The original creditor was

XXXX ( and XXXX is no longer in business ) in which the account was sent to

collections in XX/XX/XXXX by XXXX. XXXX XXXX failed to have ever send me a

debt validation notice 15 U.S.C. 1692g They have further falsified information on

my credit report stating that they are the original creditor and that the account was

opened in XX/XX/XXXX, this is simply not true.

I have received numerous calls from ( XXXX ) XXXX attempting to collect a debt I

do not owe. The alleged debt is over 16 years old. The most recent caller claims to

be XXXX XXXX calling about a " case '' that has been placed with their " legal

division '' about a " petition for judgment '' that has been " filed against me '' and

they will be processing through XXXX County Courts. XXXX XXXX then goes on

to say it would be in my best interest to call him immediately and left a number of

XXXX ext XXXX with a " case number '' of XXXX. XXXX XXXX also called my

husband and left the same message implying that I had been or am being sued
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The CMI Group, Inc. ID 836XX Servicemember Consent provided

Financial Credit Service, Inc. FL 337XX Servicemember Consent provided
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Web 06/03/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with explanation No No
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1397169
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06/29/2015 Mortgage Other mortgage
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Application, originator, mortgage broker
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and a judgment has been or will be obtained against me. I have heard from family

members and friends that they have received similar phone calls as well. I have

explained to other callers from this number that I do not owe the debt that they are

trying to collect but they insist on continuing to call me. When I do not answer the

phone then they randomly call a member of my family or friend to call and leave

the disturbing message. This clearly rises to the level of harassment. Further, I

believe it is a clear violation of the Fair Debt Collection Practices to insinuate a

legal action has occurred or will occur when it has not and they have no intention (

because they can not ) bring a legal action against me. Likewise, I believe it is a

violation to insinuate there is a judgment against me when there is not. Please

contact this company so that they will cease contacting me and other consumers

in this manner.

Since XX/XX/XXXX, I have been in the process of purchasing a condominium

located in XXXX, New Jersey. This property is a HUD foreclosure managed by

XXXX XXXX XXXX. XXXX XXXX is the real estate agency for both buyer and

seller. The mortgage lender for this purchase is Wells Fargo Home Mortgage. A

XXXX renovation loan was required due to the condition of the property. Lender

delay has necessitated XXXX fifteen day extensions, which have XXXX now

expired. At this point, I will be fined {$25.00} per day in fifteen day intervals by

XXXX XXXX ( {$370.00} total per extension ) for each additional extension going

forward. After multiple inquiries and considerable delay, on XXXX XXXX, 2015,

just one day prior to the expiration of my first extension, I was provided with the

appraisal by a subcontractor of XXXX XXXX, a 49.9 % owned subsidiary of Wells

Fargo. This appraisal significantly under-appraised the subject property.

Consequently, my lender provided me with XXXX options at that time in order to

continue with this transaction : 1 ) Request a reduction in the sales price ; 2 ) Pay

the difference at closing ; 3 ) Reduce the renovation budget ; and 4 ) Appeal the
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Wells Fargo & Company NJ 080XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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appraisal. My realtor advised me that a reduction of the sales price by HUD/XXXX

XXXX was not an option. Payment at closing of the nearly {$10000.00} difference

resulting from this appraisal would be difficult, if not impossible, without burdening

family and friends. However, in an effort to move forward with this transaction, I

was able to reduce the renovation budget by approximately {$5000.00} without

significantly affecting the property 's valuation, if at all. Additionally, I elected to

appeal the appraisal due to it containing numerous errors and omissions. The

renovation modification and appraisal appeal were both submitted to Wells Fargo

on XXXX XXXX, 2015. While I have been assured by representatives of Wells

Fargo that the renovation modification and appraisal appeal have been submitted

to the appropriate departments/persons, there has been absolutely no discernible

progress for more than three full weeks. I have made multiple telephone and email

inquires each and every day for the last three weeks with regard to the status of

the appraisal appeal and renovation modification but have received no meaningful

responses. My XXXX extension has now expired and I have advised XXXX XXXX

that I will not being extending any further unless fines are waived, as these delays

are the result of lender delay. XXXX XXXX of Wells Fargo contacted me on XXXX

XXXX, 2015, and advised that the appraisal appeal would be completed within

approximately 24 hours. I asked him to reach out to XXXX XXXX and advise them

of same in the hope that they would grant another free extension. I have not heard

back from XXXX XXXX regarding an additional extension. I was advised by XXXX

XXXX on XXXX XXXX, 2015, that there was some sort of miscommunication and

that the status of the appraisal appeal is unknown at this time. The production of

numerous outstanding documents, which are required to be submitted prior to my

closing, are entirely reliant on the outcome of this renovation modification and

appraisal appeal. These documents are required to be submitted at least ten

business days in advance of my closing, which is simply not possible given that a
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06/09/2015 Credit card

06/03/2015 Mortgage Conventional fixed mortgage
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Closing/Cancelling account

Loan servicing, payments, escrow account
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XXXX extension, if granted, would only serve to extend the closing date until

XXXX XXXX, 2015. Unfortunately, a XXXX extension, and the costs associated

with same, is all but inevitable at this point. This was to be my XXXX home

purchase. I have expended thousands of dollars and countless hours on what I

currently perceive to be a costly and futile endeavor. The current situation has

been caused solely by Wells Fargo but they have been completely unaccountable.

Capital one cancelled my credit card blaming me for not sending my payments on

time.which is not true. I 've be sending more than the minimum on time. a few

times I complained because they claimed that I did not send my payment when I

did and they did n't properly credit my account which they admitted in XXXX 2015

and promptly fixed with an apology.

On XXXX XXXX, 2015 the same problem developed again. I spoke to their

customer service and Fraud specialist.

This time they blamed me and my bank even though I sent my payments

electronically with more than the minimum amount and on time XXXX. I believe it

is nothing more than excuse for incompetence and discrimination on their part

because I spoke up. This was after I applied for and received their XXXX card in

the mail and tried to activate it on XXXX/XXXX/15.

I have refinanced my home, with a payoff date of my mortgage with Ocwen of

XXXX XXXX. Although the balance on their website showed as XXXX on XXXX

XXXX they still processed a payment of {$1300.00} on this account that had a

XXXX balance. Since I was not expecting this I was left {$700.00} overdrawn on

my bank account, and had to borrow from another source. This morning when I

called them the XXXX person I spoke to got testy with me and blamed it on the

title company for the refinance. Luckily I was disconnected from her. I got another

gentleman when I called back, and he said he would try to expedite my refund, but

that it still could be 5-10 business days. Is that fair?
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Capital One NY 104XX Consent provided

Ocwen CO 800XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with monetary relief Yes No
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06/09/2015 Debt collection Credit card

06/23/2015 Bank account or service Savings account

06/09/2015 Credit reporting
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False statements or representation Attempted to collect wrong amount

Using a debit or ATM card

Incorrect information on credit report Account terms
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Convergent Outsourcing sent me a letter stating that they are collecting for Galaxy

Asset Purchasing on a XXXX XXXX account I never had. They claim they are

willing to settle for XXXX percent.

A few weeks ago I set up a new savings account with Wells Fargo. The savings

account was supposed to be linked to my debit card. The representative I spoke

with assured me this had been done so that I could access my savings account

from an ATM machine. On XXXX XXXX I went to get {$40.00} from that savings

account at the ATM The ATM did not allow me to get funds directly through that

savings account. It instead routed the funds through my checking account. My

checking account did not have the funds to cover the {$40.00} withdrawal, so

money was moved from my resulting in a {$12.00} transfer fee. When I called

Wells Fargo on Sunday XXXX XXXX, the agent I spoke with went ahead and

linked the savings account to my card, and said I should not be charged a fee for

the transaction since the savings account should have been linked to my debit

card. However I was still charged a {$12.00} overdraft transfer fee on XXXX

XXXX. I feel that fee should be reversed since the product specialist who created

the savings account for me did not link the savings account to my debit card as

she said she did.

well XXXX month ago I found out a car that I co-sign for was very delinquent so

contacted the creditor a settlement they refused and demanded full payment I did

not have XXXX so I felt I should do the right thing and make payments because

after all I did co-sign for the loan. The payment is XXXX which I do n't have and it

has really put a undue burden on me. I wait for XXXX month and requested the

creditor to update their credit files, because the report is now showing inaccurate

balance and this is very misleading informationI, I was told the only way they will

update any payments to this account if it was paid in full. ( balance ca n't be

correct ) therefore i had no choice but to requested Transunion to remove all the
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Convergent Resources, Inc. NJ 070XX Consent provided

Wells Fargo & Company GA 303XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 751XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with monetary relief Yes No

Web 06/09/2015 Closed with explanation Yes Yes
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06/12/2015 Mortgage Conventional adjustable mortgage (ARM)
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inaccurate and misleading information from my credit report these inaccurate

details have adversely affected my credit worthiness and hampered my chance of

acquiring new credit. Under the provisions of the Fair Credit Reporting Act ( FCRA

) I demanded transunion to re-verified and removed the inaccurate information. I

provided them with prof of payments. I continue to send payment each month.

They refuse to remove the inaccurate information this is damaging me

severallythis is clearly a violation of the FCRA credit reporting act I provided prof of

payment and the creditor is still saying owe the same amont of money there is

clearly something wrong herethere 's discrepancies in the amount owe therefore

by law it should be removedfor the according to the FCRA it should be totally

removedthe company can not refused to update clients account if they are

receiving payment this does not comply with the laws they are in total volition of

the laws of the Fair Credit Reporting Act

The reason of this report is to file a complain again ( actual Lender ) Gregory

Funding XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX and XXXX XXXX XXXX

XXXX XXXX who I retain and explain the problem with the law firm bellow in XXXX

paragraph. This lender buy my loan from XXXX XXXX XXXX for XXXX XXXX

XXXX XXXX XXXX on or about XX/XX/XXXX where I was a probed for a

Modification Trial Period Plan for three months, once Gregory Funding buy the

loan from XXXX before the XXXX and last payment of the trial modification loan

they refuse to give me the modification on my loan asking in several occasion for

the same type of documents like proof of income, bank statements and job

information, all this information was provided to the law firm XXXX XXXX XXXX

XXXX XXXX who represent me towards this Loan Modification, this law firm

always state the same statement that they working towards the loan modification

and lender asking for same information again and again ending up in limbo while

lender continue with Judgment. Please help me since I have a suspicious of some
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Aspen Yo LLC FL 330XX Older American Consent provided
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Web 06/17/2015 Closed with explanation No No
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XXXX of potential fraud because nether the lender or law firm XXXX XXXX XXXX

XXXX XXXX want to give me a scope of work or status of this case.

I hired XXXX XXXX XXXX XXXX XXXX in XX/XX/XXXX paying a initial retainer

fee of {$1000.00} on XX/XX/XXXX {$1100.00} on XX/XX/XXXX, {$1100.00} on

XX/XX/XXXX and subsequently {$590.00} up toXX/XX/XXXX for a total payment

of {$18000.00} for a Foreclosure matter, I was granteda Loan Modification for a

three moths trial period before hired XXXX firm, The lender who provide me with

this loan modificationwas XXXX XXXX XXXX, this lender sale the loan on or about

XX/XX/XXXX to XXXX who never provide me or grant me the modification

loanthey had request information such proof of income, bank statements and

jobinformation, all this information we had provide it to XXXX in XXXX different

occasions since they are our layers. At this pointno modification has been provide

it to us neither a solution. This law firmbroke our agreement since no reports, no

communication and proper informationor scope of work have n't given to us in

regards to our case they only statement is that the bank is working on my case. I

have desired to stop making any further payment till reportor status of our case is

provide it to us and at this point it seen to be likethey have no intention to provide it

to us because I request a meeting with XXXX XXXX

XXXX XXXX who is the manager of the law firm, they schedule an appointmentfor

today XX/XX/XXXX at XXXX XXXX. They call me at XXXX to move

theappointment to XXXX because the attorney ca n't make it so I accepted

andshow to the attorney 's office located at XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX at XXXX waiting for more than 25 minutes till I ask

XXXX of thestaff to tell the attorney that my appointment was schedule for XXXX

and theymove it to XXXX, a different staff come out and told me that the

attorneywas reviewing my file, it was XXXX till attorney XXXX step out to seeme
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06/17/2015 Bank account or service Other bank product/service

06/29/2015 Bank account or service Checking account
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Account opening, closing, or management

Problems caused by my funds being low
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stating that he was too busy and I have to way, I told him that I was notthere to

wasting my time that I was schedule for an appointment for XXXXnot for the time

that he desired to see me and provide me with status orinformation on my case

and no answer or information was giving to us. A soon Igot home realize that an

email was send it to me from the attorneys officestating that I did not show to the

appointment for a XXXX time. It seen to belike is a potential fraud with this law firm

since they violated our agreementno ethic and misrepresentation and stating false

statement by saying that I didnot show to the appointment for a XXXX time. Please

Help.

I receive my social security pension funds through Direct Express debitcard. They

deactivated my card about the XXXX of XXXX. They said thatthere was suspicious

activity, however, I can not see anything suspicious on myon my XXXX statement.

I have contacted them numerous times and havecomplied with their requests for

proof of identification. After severaltries, they now say that they have not received

my last fax. I haveconfirmation that have received my fax.

andnow I must start over with new faxes

Hello, I am a customer at Wells Fargo Bank. I have a checking and savings

account. I opted out of overdraft services and I recently incurred fees because my

bank made XXXX overdraft payments without my consent. My balance is now a

negative XXXX dollars.

Since I opted out of overdraft services these charges should have been declines.

The XXXX payment made were on XXXX XXXX, 2015 to XXXX in the amount of

XXXX dollars and to XXXX XXXX in the amount of XXXX dollars.
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Comerica CA 922XX Older American Consent provided

Wells Fargo & Company FL 331XX Consent provided
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The Wells Fargo website states that even if I do not have overdraft services that

they will pay an item creating an overdraft or return the item as unpaid.

I have an issue with a bank that can arbitrarily decide to pay and item without my

consent at their sole discretion. I find this arbitrary and capricious and a predatory

banking practice. How many customers have to incur these types of fees?

The new banking laws were enacted to protect consumers and I have the right to

opt in or out for overdraft services. I do not want my bank to decide for me.

If there are insufficient funds in my account and a fee is incurred then that is my

responsibility for not managing my account properly. I do not have to accept a

service that I opted out of to pay the original overdraft to the bank and then

overdraft services fees. I believe that this is an unfair business and predatory tactic

used the bank.

My bank account was garnished on XX/XX/2015. I was never served for a

summons or complaint of the debt. I looked up on XXXX and discovered that they

state that I was served. I spoke to a representative named XXXX at XXXX XXXX

XXXX XXXX XXXX and offered to settle the account for {$1200.00} even though I

dispute the account. I notified them of the improper service and they could n't do

anything to help find a reasonable resolution to my complaint of improper service

and my dispute with the fees and interest. They gave me a counter offer of XXXX

on a balance that they state I owe of {$6400.00}. I am unable to do that amount.
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My financial situation will not allow for it. I am a single parent of XXXX children.

And I am barely living paycheck to paycheck. I have also notified them to not

contact me by telephone and to cease and desist calling me. At this time since

they have not investigated the improper service they are causing me undue

hardship by garnishing my bank account and refusing to come to a reasonable

resolution. I am in fear that they will garnish my paycheck next. And because of

my low income I will have another hardship if I have to hire an attorney to file

motions to quash the judgement for improper service or risk representing myself. I

believe it is unfair and deceptive for them to use improper service to obtain default

judgements and I would like your help to resolve the issue.

I have been with Dovenmuehle mortgage since XX/XX/XXXX and have been

disgusted with the dirty tactics this company uses and how they do business. For

the past XXXX years I have been experiencing difficulties keeping up with my

mortgage payments and have recently went through a loan modification that did

NOT help me. The interest rate and payment went up and I 'm now being

threatened with foreclosure. I am XXXX payment behind and I have made a

payment but Dovenmuehle is literally holding the check because they want all

XXXX payments at the same time. Last summer I had a XXXX and hit my house

causing over {$12000.00} worth of damage. Once the insurance company cut the

check for the damage and Dovenmuehle received it they held the funds telling me

they would n't disperse the funds because I was scheduled to go into foreclosure.

This forced me to cover contractor and material expenses OUT OF POCKET. The

insurance money for the damage had nothing to do with my mortgage

delinquency! The contractor finished the repairs in XX/XX/XXXX and it took

Dovenmeuhle through XXXX to make the last dispersement. This mortgage

company has no problem lying or being dishonest as long as they are getting what

they want. I was led to believe the loan modification would help me with making
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Dovenmuehle Mortgage Inc. SC 292XX Consent provided
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my mortgage more affordable because I had a loss of income, instead the loan is

even more expensive than before the modification. I expressed to them that the

modification hurt me more than helped and their reply is they are sorry BUT they

want the XXXX payments ASAP. I do not have the funds to make all XXXX

payment XXXX and they are still holding the payment I mailed out XXXX weeks

ago.

I am filing this complain against PNC bank for predatory loaning.

XXXX years ago I applied for the XXXX of XXXX loans with PNC so that I could

attend XXXX XXXX. I felt like I had a chance to get a XXXX degree in a subject I

was more interested in and that would pay better. At the time I was making less

than {$30000.00} a year working in a XXXX XXXX call center. I had XXXX of

dollars in private and federal loans from my XXXX degree. They gave me about

{$13000.00}. While I was in school the XXXX XXXX continued to raise their tuition

and I was running out of federal aid. PNC offered more money if I had a co-signer.

My parents co-signed but were in no financial shape to be accepted, PNC

accepted them anyways and gave me about {$22000.00} then {$25000.00}. My

parents went bankrupt within a year of co-signing the last loan and I lost my

housing. I did n't realize how bad it was until I tried contacting other loan

companies such as XXXX XXXX for help to get back into housing and I was told

that my debt VS my projected income was not viable and that I would not be able

to replay the loans. XXXX XXXX told me they would not have given me the loans I

already had, even with my co-signer. I truly belie that PNC gave me my student

loans knowing fully that I would not be able to repay them due to theprojected

income of my career and my existing loans.

To make things worse XXXX did n't give me the skills or tools to get a job in my
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PNC Bank N.A. ME 040XX Consent provided
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06/23/2015 Payday loan Payday loan

06/29/2015 Mortgage Conventional fixed mortgage
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field. I do n't know if PNC and XXXX are connected but it felt like they were both

pushing me to become more in debt.

Speedy Cash gave a loan to someone online using my name. They did not ask for

any kind of ID and did no background check or they would have known that the

social security numbers did not match. I called and complained after I received a

bill from them. The woman informed me that they did n't need any Identification to

give this loan because it was a low amount and the law in Texas allow 's it. So now

my credit might be ruined or my identity compromised due to the way they do

business. I let everyone I know know about this and of course XXXX of my friends

are going thru the exact same thing at this very moment. This needs to be

changed!

I was married when the mortgage on my house was initiated almost 15 years ago.

Both my husband and I had very good jobs. Since that time, we have divorced,

and my former husband provides no support. I have had a change in employment,

and I am now XXXX. The net result is that the household has a mere fraction of

the income that it enjoyed at the time the mortgage was initiated.

I have applied for HARP relief twice. Both times have been unsuccessful. I have a

slight bit of equity in the property, and although payments are sometimes late, they

are current. It is a struggle to make the payments each month, and very stressful.

My credit card debt has increased because I have used credit cards to pay

household expenses such as utilities and insurance while trying to make ends

meet.

My lender has no incentive to aid with HARP eligibility, because of the existing

equity and the up-to-date payments. I have been told consistently that I do not

make enough money to qualify for HARP.

The brass tacks are this : if I make enough money to keep the current mortgage

current, why do I not make enough money to pay a lower mortgage?
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06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Credit card
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Closing/Cancelling account

Page 14338 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was also told that it would be helpful to my case if I were behind on mortgage

payments. While the HARP application worked its way through the system, I

withheld payments on this advice. The result is that I was still found ineligible, but

my credit score decreased dramatically.

I seem to fall into a borderline limbo. People who have higher relative incomes vis

-- vis the same mortgage payment, qualify for REDUCED mortgages. However, I

must endure the higher payments ( currently at 5.5 % ) despite lower income. How

is this fair? The HARP program would be a godsend to someone like me and

would make a world of difference in my month-to-month struggle. It would seem

like I would be the poster child for such a program, yet it remains out of my grasp.

In early XXXX of 2015 Credit Collection Services began reporting to the XXXX

Credit Bureau that I owed them {$130.00} for their Customer XXXX XXXX. In the

beginning of XXXX 2015 my balance with XXXX was at {$0.00}.

On XXXX XXXX, 2015 I faxed a dispute letter to CCS asking them to remove the

unverifiable/inaccurate information that was being reported to XXXX. I never

received any correspondence form CCS in regards to the debt they were trying to

collect. I have yet to speak to a CCS representative or anyone affiliated with them.

I have never accepted not acknowledged any debt with or through them.

After my first dispute letter CCS updated the information which is being reported to

XXXX as " Paid Collection '' which is inaccurate and untrue because they have

never received any payment or form of communication from me besides dispute

letters. I would like to ask for proof of payment from me to their company as well

as for them to verify this debt.

I have good credit and pay my bill on time. For some unknown reason, Discover

card decided that they do n't want me as a customer anymore and canceled my

account. I think this will adversely affect my credit. From what I found out online,
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CCS Financial Services, Inc. CA 952XX Consent provided

Discover OK 730XX Consent provided
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06/29/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Debt collection I do not know

06/12/2015 Mortgage Conventional fixed mortgage

05/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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they seem to have targeted mostly XXXX for the account closure. I think I deserve

an honors answer as why they have decided to close my account.

As of XX/XX/XXXX, Collection agency HUNTER WARFIELD has again reported a

collection that, XX/XX/XXXX, was reported to the Consumer Financial Protection

Bureau. The collection account was subsequently deleted by all three credit

reporting agencies due to my complaints of HUNTER WARFIELD/JEFFERSON

XXXX never providing the requested proof of the debt, as well as adding interest

to the debt without a judgment as required per the original agreement. I have

attached the CFPB summary of the original dispute and action taken.

XXXX contacted my husband, my sister, and myself and told us that I had done

something illegal and criminal and that they are going to serve me with papers and

sue me. They advised that they are a litigation firm and that they are going to start

legal proceedings. They have been advised to cease contacting my family and my

self and they have contacted my family XXXX other times after they were advised

of this.

I have a mortgage with BSI Financial. Numerous times I have requested a loan

modification. Several times I was in foreclosure and borrowed money to bring my

loan current. Now I am in foreclosure again. I was forced to file a Bankruptcy last

time in order to keep my house. Numerous times I send the qualify written request

and no replies. My accounted has called the BSI everyday for the last week

requesting a payoff statement. No payoff statement yet. Every time my accounted

calls they inform him to leave a message for a person named XXXX XXXX who

never once returned a phone call and or even replies to emails send from

customer service. All I can say they are the worst servicing company. They are

going to cost me my house.

here i am again complaining about ocwen this co. needs shut down. i tried

emailing this through my email but it wouldnt go through. something has got to be
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Hunter Warfield, Inc. TX 787XX Consent provided

Coastline Financial Resources, LLC TX 791XX Consent provided

Servis One, Inc. CA 902XX Consent provided

Ocwen OH 450XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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Web 06/12/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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done about this co. i guess they are in XXXX so you cant understand them and

you cant ever talk to the same person XXXX. they are XXXX days from foreclosing

on my family. i have been begging this place for help. our payments went from

XXXX to XXXX to XXXX XXXX, now they are XXXX. when i XXXX called ocwen

for help they informed us that we have to be behind to get help we didnt really

want to do that but we did XXXX months behind they said so we did  and then

asked for help and they assured us over and over again they would help. i filled

out the application and all the paperwork numerous times bc they would lose

something or didnt recieve something or couldnt read somehting or the very XXXX

time they made us an offer they raised our payment XXXX a month. what? we are

asking for help and they are raising our payments. thats ludicrous. after XXXX

more months of being jerked around, the whole time them promising to help us,

we were then almost a XXXX. behind on our mortgage. once you get that far

behind there is no catching up. we hired a lawyer he did absolutely nothing but lie

to us and take our money. what is this world coming too? then another lawyer and

they are like well just file chapter XXXX and your new payment is XXXX a month.

you got to be kidding me. we couldnt afford XXXX a month but now XXXX. give

me a break. we had our house appraised it come in at XXXX we owe XXXX which

is exactly what we barrowed XXXX yrs. ago. i will  not give up until they physically

throw us out. why cant anyone stop this co. from their illegal, improper and

inhumane practices? they get you behind and then foreclose on you. something is

wrong here. if you go to any website on ocwen there is nothing but complaints and

people going through the same exact thing. everyone is begging for help and the

govt sues them goes in and slaps their hands and its over right back to the same

old XXXX i just dont get it. i know they have more money that XXXX but please

why cant someone make them stop. everybody is afraid of this place i guess. i

swear to you if i was a lawyer i would rip them apart. and i wouldnt stop until they
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06/29/2015 Credit reporting
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had nothing just like they are doing to everyone else. you can publish this

anywhere it doesnt matter bc there is tons of these complaints and everybody is

just turning thier heads like nothing is going on. there is actually a website that

says "nobailout for ocwen homeowners letter to barak obama" and he dont care

either. whats the problem?

An item in collections on my credit report from XXXX XXXX had been previously

reported on my credit for a long time it was removed at the beginning of this year

and has now been added on with an open date of XXXX/XXXX/2015, this is

incorrect and this is negatively impacting my credit score that I am working on very

hard to get to a good standing. I do not think it 's fair that these collection agency

keep removing and adding to my credit report as they please and with different

dates.

I have a BP Visa card previously issued by XXXX and sold to Synchrony. I did not

receive a final bill from XXXX, but when I received my first bill from Synchrony, I

was told I was delinquent for failing to pay my last bill. While the interest charges

are minimal XXXX {$4.00} XXXX, I have never missed a credit card payment

before and would not have missed this one had XXXX & Synchrony taken better

action to transition the account. Further, I am concerned about a negative mark on

my credit report. From speaking with a representative at Synchrony, I am informed

that my bill was posted online by XXXX XXXX paperless billing ) on XXXX XXXX,

but that the account was removed by XXXX XXXX. At that point, I had no way of

knowing how to make my final payment. Further, I do not recall seeing this final bill

from XXXX online.

If this practice was widespread, then the interest charges from other consumers

could add up to a more substantial amount.

XXXX were doing a loan modification on our home in which they told us they were

going to do a dummy bankruptcy to stop the sale of our home. Unknowing to us it
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TransUnion Intermediate Holdings, Inc. TX 785XX Consent provided

Synchrony Financial PA 153XX Consent provided

Equifax TX 775XX Consent provided
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06/18/2015 Mortgage FHA mortgage

06/03/2015 Debt collection Credit card
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was n't a dummy bankruptcy because it is now on our credit. I filed a complaint

with Consumer Finance about this company already. This company is located in

XXXX XXXX XXXX and we are located in XXXX XXXX and from my now

understanding they broke federal law in doing this. we would like for this public

record to be removed from our credit report. They charged us {$4200.00} for a

modification that we did not accept and {$1500.00} for a supposly dummy

bankruptcy. XXXX scammed us out of {$5700.00} for services not rendered. My

XXXX complaint with XXXX # XXXX was dismissed, I would like for you to please

take a look at XXXX cases. This company is scamming people out of their money

and should be held accountable.

I have repaid my mortgage with Coldwell Banker. While I had my mortgage with

Coldwell Banker, the management of their mortgages was taken over by another

company called " PHH Mortgage Questions ''. I note that my fully repaid mortgage

still appears on my credit report. Why is it still there and how can it be removed.

The mortgage was repaid over 7 months ago.

I made contact with Zwicker and Associates on XXXX/XXXX/15 to discuss the

XXXX XXXX bill they are handling to see what our options were. We were served

with a summons in XX/XX/XXXX and sent in our answer and instead of going

through the courts we wanted to see if we can rectify the matter outside the courts.

We talked to a collector I believe his name was XXXX and when I proceeded to tell

him our income situation ( primary holder got laid off in XX/XX/XXXX at the time

the payments stopped and hes now on unemployment, spouse works part time

and expressed we get help from family to keep a roof over our head ) we offered

we can do {$50.00} a month till our situation gets better. He said he can do the

balance in XXXX parts over XXXX months, I advised we are not able to raise that

kind of money due to our current situation. When we told him that he proceeded to

tell us that they will collect this with a involuntary payment and when I asked him
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what that meant he said " I dont know how your state works '' he kept referencing "

involuntary payment '' and I kept asking him what that meant because we offered

payments and they refused to set up any arrangement on the payments we

offered, so what is the involuntary payment mean? He said " I dont know how that

works in your state again ''. We asked to speak to someone who knew what that

meant and a XXXX XXXX a manager, we asked him what they meant by "

involuntary payments '' he said the courts will determine what that is..and said he

didnt know the laws in our state. They currently do not have a judgment against us

and we have not been to court so referencing any legal action, involuntary

payments and not accepting what we offered this is illegal. Thank you for your time

in this matter.

I was offered back in XXXX a 4.0 % rate refinace by Bank of America, I got the

paperwork to signed and the rate was fine at 4.0 % ; after a few weeks they raise

the rate to XXXX without telling me. I called them and they said they had made a

mistake and now rate had change to XXXX and there was nothing they can do,

and that if wanted the loan it was going to be XXXX. I do not think that is correctm

Hello to whom this may concern, My name is XXXX XXXX and on XXXX XXXX

2015 I received a letter from Bank Of America stating that they were forgiving my

second mortgage debt. I ' am currently in the middle of a refinance transaction and

am trying to get the forgiven lien from my property title. I have contacted Bank of

America several times now trying to additional information for the title company but

I have ben told that they might take any where between 30 to 90 days. This effects

my current transaction and locked interest rate. If I do not get anything from them

soon I might be subjected to new interest rate pricing or not qualify at all. What I

would like is for Bank of America to provide me with a letter to satisfy the lien and

have it removed from my title.

Thank you, XXXX XXXX
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Bank of America CA 933XX Consent provided

Bank of America CA 915XX Older American,

Servicemember

Consent provided
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06/18/2015 Mortgage Home equity loan or line of credit
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I have a XXXX mortgage with Select Portfolio Servicing XXXX Inc. XXXX " SPS ''

). I moved out of the mortgaged property, but still own it and continue to make

payments on it. As soon as I moved out, SPS stopped sending me monthly

statements. I have called SPS XXXX months in a row, and they have promised to

fix the problem, but they still have n't sent me a statement since I moved out. I am

up to date with my payments to SPS, but I am concerned about whether they are

applying them like they should be. Without a written statement, I am unable to

verify whether SPS is reducing my principal each month like they should be. I have

provided SPS with my forwarding address, but that has not done any good. For

the past few months, SPS has not sent statements to either the mortgaged

property or to my new address.

Due to financial hardships I fell behind in my mortgage and defaulted on my

mortgage on XXXX/XXXX/XXXX and was referred to a foreclosure attorney on or

about XXXX/XXXX/XXXX without a foreclosure sale date scheduled.

On XXXX/XXXX/XXXX, I completed and submitted a request for a modification. I

included the following required documentation : - XXXX current paystubs-

Complete Request for Mortgage Assistance form- Signed and completed XXXX

formThey documented receiving my request on XXXX/XXXX/XXXX.

On or about XXXX/XXXX/XXXX, I received XXXX letters from my mortgage

servicer requesting me to provide income information. Since I already provided

this information I called them and they told me that they did n't need income

information, but I needed to provide a hardship affidavit.

On XXXX/XXXX/XXXX, I faxed a hardship affidavit.

On or about XXXX/XXXX/XXXX, I received another XXXX letters from my

mortgage servicer requesting me to provide income information. Since I already

provided this information I called them and they told me that they did n't need

income information, but I needed to provide my full tax returns and to date my
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Select Portfolio Servicing, Inc MI 484XX Consent provided

Select Portfolio Servicing, Inc AZ 852XX Consent provided
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hardship affidavit.

On XXXX/XXXX/XXXX I faxed my XXXX and XXXX tax returns and the dated

hardship affidavit.

On or about XXXX/XXXX/XXXX, I received another letter from my mortgage

servicer requesting me to again provide income documentation. At this time my

father-in-law had, had a XXXX and I was unable to follow up within a timely

manner.

On XXXX/XXXX/XXXX, a notice of trustee sale was filed and a foreclosure sale

date was set for XXXX XXXX, XXXX.

On XXXX/XXXX/XXXX, I received a registered letter notifying me of the notice of

trustee sale filing and called my mortgage servicer immediately. I was then told

that I needed to provide a copy of a quit claim deed. I expressed to them that I had

already provided a copy XXXX, once for my previous request for mortgage

assistance in XXXX and when I requested they change my surname in XXXX. I

was then told that, 'that was too much paperwork to look through and to provide

another copy '.

On XXXX/XXXX/XXXX, I faxed my quit claim deed.

On XXXX/XXXX/XXXX, I emailed my mortgage servicer a request to confirm they

received all my documentation and never received a response.

On XXXX/XXXX/XXXX, I called my mortgage servicer to again confirm a full

package was submitted. I was then told that they received the quit claim deed on

XXXX/XXXX/XXXX ( which is amazing, considering my previous faxes took XXXX

hours to post to my account records ) and then they confirmed the was recording

of the quit claim on or about XXXX/XXXX/XXXX. Then the package was submitted

to underwriting on XXXX/XXXX/XXXX for review.

My issues are ; I provided a full package according the HAMP guidelines on

XXXX/XXXX/XXXX and then provided all the additional documentation on
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06/03/2015 Bank account or service Checking account

06/18/2015 Mortgage FHA mortgage
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Deposits and withdrawals

Loan servicing, payments, escrow account
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XXXX/XXXX/XXXX, but they still scheduled a foreclosure sale because they could

n't bother to review their document library to find the document they were 'missing

'. Also they are now past the XXXX day deadline for providing approval or decline

for the modification since receiving a full package on XXXX/XXXX/XXXX.

A company that does n't exist XXXX XXXX XXXX XXXX debited {$300.00} from

my bank account. I filed a claim with Wells Fargo XXXX claim number XXXX ) and

they issued me a credit. They said they needed my credit report showing that the

supposed debt was not on my report. I emailed them the report which clearly

shows I have no debt with this " company '' and on XXXX/XXXX/15 they took the

credit back. I want MY money back. I received correspondence from Wells Fargo,

and they put another customer 's letter in an envelope addressed to me. This is

just an awful experience from a company that obviously does n't care about their

customers ' privacy.

Carrington Mortgage Service acquired my mortgage from Citimortgage about 8

months ago. Since that time they have created many different problems for me

overall being unable or unwilling or both to process their own documents and to

resolve the issues. The issues have included requiring me to refinance my

mortgage because the overall portfolio they purchased had too much risk, being

unwilling to set up the auto payments through my bank to ensure on time

electronic payments despite me filling out the paperwork XXXX ( XXXX with a

notary public ), charging me extra fees to make payments just to keep my account

up to date due to their own inability to process their documents, offering online bill

pay through their website which never actually is able to process a payment,

forgetting to close out the previous loan account which they required me to

refinance which led to massive confusion about wether I had a loan with them or

not, and the list goes on and on. This company has been torturing many

americans over the last few months as can be seen based on XXXX personal
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Wells Fargo & Company FL 328XX Consent provided

Carrington Mortgage Holdings, LLC. NY 146XX Consent provided
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reviews written all over the web describing similar problems after each person had

their mortgage acquired from larger banks.

Last month on XXXX XXXX I made a payment to my Wells Fargo college credit

card. I called them before I made the payment because I had a question and then

the customer service rep offered to take off XXXX late fees If I set up a payment,

he then asked if I would like them to take the money out automatically or if I would

like to pay it myself at the time that I set it up for. I told him that I would pay it

myself NOT to automatically take it off of my checking account, he said ok that

was the end of the conversation. So after I got off the phone I went to the atm and

deposited XXXX dollars into my account before I made the payment of XXXX

dollars. I made the payment and everything went fine until the day after I made the

payment and tried to use my debit card, I got declined. So I went online to check

my account and it says that Wells Fargo college credit card took XXXX dollars off

my checking account and over drafted me.. So they charged me XXXX even

though I just told the customer service rep that I did NOT want them to

automatically take it from my checking account. So in total I was charged XXXX.

So I had to wait until the next day to call them because they were closed. I called

the next day in the morning and told them that they charged me XXXX and

overdraft my account to send XXXX of the XXXX back because they were not

supposed charge me XXXX. So they sent back XXXX on XXXX XXXX which put

whatever amount I had on my account back and took off the overdraft. My balance

of my credit card then went down to XXXX something dollars and everything was

fine. On XXXX XXXX I get a call from them and I missed it so I check my credit

card account and it says that my balance is XXXX something and that I have a

past due balance of XXXX dollars, it said that the took the XXXX that I wanted

them to keep on there off. So since they took it off I 'm expecting that money (

XXXX ) to be in my checking account because that means that they took off my
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payment all together, remember that they charged me XXXX.. XXXX is XXXX and

they returned XXXX XXXX on the XXXX. XXXX is XXXX and on XXXX XXXX they

took off the other XXXX from my credit card account which means that it should

have went back to my checking account which it did n't. So I went inside of the

bank so I can talk to them in person because the over the phone was not helping,

the bank teller has to call the Wells Fargo credit service as if there a regular

customer, they have nobody that works with the credit card service in the bank

that I can talk to in person ... So the banker calls and the credit cared rep is

basically saying that I never made a payment for XXXX because it did n't got

through.. So I left the bank. But my payment I made on he XXXX did go through

and the one that they made on the XXXX where they charged me XXXX clearly

went through to since it overdraft my account. So they are basically stealing my

money and acting as if I did n't deposit XXXX dollars to my checking account to

pay my credit card bill and they expect me to pay that same XXXX they stole from

me again, I called them again and hey we 're saying the same thing. they would n't

transfer me to a supervisor or a manager even though they said they would so I

hung up and went to the bank again and went though the same thing, like wow

how do n't you understand what I 'm trying to say. they were NOT helpful at all and

there basically telling me that i did n't pay something I KNOW I PAID. This is not

he XXXX time this happened to me either they always making some mistake when

I try to pay off my credit card balance as if their trying to mess my credit up or

something and I 'm just tired if it already. And why would they wait all the way to

XXXX to mess with my account again, I never told them to take off both XXXX

dollars in the for place just XXXX because they wrongfully charged me XXXX

dollars instead of the XXXX that I was initially trying to pay..

We ordered a solar pool cover from an online company called XXXX on XXXX

XXXX : XXXX XXXX XXXX, XXXX XXXX XXXX XXXX York, NY XXXX
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Email XXXX XXXXXXXXXXXX. No phone number provided.

An email response was received that same day, informing us that the item would

leave the warehouse within XXXX. We had requested, and paid for " rush

processing ''.

After XXXX days, without any further contact from this company we inquired when

our item would be shipped. The response was that this was a special item,

manufactured to specification and that we should be patient. After XXXX days, no

shipping info, so we contacted them again. At that point they told us that it would

be best if we cancelled the order, to which we agreed, provided we got a full

reimbursement on our credit card.

The next day, the company informed us that the item had been shipped and if we

refused delivery they would withhold a 25 % " restockingfee ''.

We did not agree with that and informed the company accordingly. Now they have

informed us that the restocking fee is 75 %.

As we suspect internet fraud, we kindly ask your agency to look into this.

Respectfully, XXXX XXXX XXXX

Creditor are submitted bogus information on credit file. XXXX bank submitted I had

opened a credit card with them in XXXX XXXX, account number *******************.

This information fraudulent attempt to collect funds. There is not any validated

sources via signature confirming that I have utilized the credit card in reference. It

is true that I had an account in XXXX and this account has not been active since

XXXX XXXX with XXXX with an outstanding balance of {$470.00}, however, this

information is under a different account number and is over 7 years old. Every time

I dispute this information, the activity date changes and it is never removed from

XXXX or Equifax data base. Also, there is another credit card that been inactive

since XXXX XXXX XXXX XXXX XXXX, which continue to change to activity date.

This is another means of keeping the derogatory information on my credit. I spoke
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to creditors and credit agents regarding this error on several attempts they

temporarily remove the information and within 6 months put the information back

on my credit. I know that the credit pay these credit agent for reporting purposes,

but I thought the information had to be accurate and they must prove that the

information provided is not false. But based on what I was told today, the agent do

n't validate any information of factual data ( via electronic or hard copy ). They only

verify based on what the credit states. If that is the case, then anybody or

company has the ability to blemish ones character by just stating whatever they

want and it will be publish publicly. My son is XXXX years and I has derogatory

information on his account that I have been trying to dispute. All because he has a

common name can blemish. This reporting methods must change. As a consumer

you expect that agency are held accountable for the actions especially when they

are reporting personal information on others. They are expected to comply to

ethical and legal guidelines and if unable to do so, then the government should

intervene and correct this matter. I hope that you will be able to investigate this

matter and if not help me, but at least stop this from happening to others.

I continue to dispute an invalid lien labeled under ID # XXXX with Transunion. My

initial dispute was of XXXX invalid and prematurely placed liens in the public

records section of my file and one was removed but not the other. These liens

have been removed as they were joint liens with another indiviual who has since

cleared and removed them from his reports as well. Yet, TransUnion keeps

denying me a proper investigation and the proof of verification which I requested

via certified mail, such as the descriptions and the procedures used to verify the

liens that have since been removed from my file at the clerks office. They deny me

any documentation and though they have deleted XXXX lien they refuse to

remove the XXXX invalid one. XXXX has already deleted XXXX liens because

they are unverifiable and no longer on record at the county clerks recorders office.
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Web 06/15/2015 Closed with explanation Yes Yes
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06/12/2015 Bank account or service Checking account

06/18/2015 Credit reporting
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So how does Transunion have the ability or the evidence to keep this lien on file

when I have informed them many times that it needs to be deleted from my file

and the public records section of my credit report with them. Please, can the

government assist me in holding them accountable for denying me my right to an

accurate credit report and a proper investigation? Transunion continues to ignore

my correspondences and refuses to provide me proof and yet they deleted the

other lien and XXXX deleted both. It is very hurtful and I have to spend so much

money fighting them on this invalid and unverifiable lien on my record while the

other bureaus remove them without hesitation. Please help me.

My bank told me that they were n't legally obligated to keep the balance of my

account current on their website. Specifically, pending transactions will post only a

certain amount of days ( showing the real balance ) until they are dropped, after

which the balance no longer reflects the pending transactions ( showing a false

balance ). The problem is once they pending debits are dropped from the online

statement ( even though they are still pending ), they are removed from the

balance, removing those debits.

I thought I had positive balance when in actuality I had a negative balance

because what was on the website was not the real balance. I attached my last

withdrawal, when I thought I had enough in my account to do so. I would have

taken out less cash if I had known they took the pending debits off my balance.

That 's trickery they used.

I ended up being charged overdraft fees and then extended overdraft fees that

added up to around {$150.00}.

i am in the process of refinancing a mortgage and the bank claims they are unable

to get the Experian credit report. i can not get it either ( thru the web site XXXX. no
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U.S. Bancorp MN 554XX Consent provided

Experian PR 009XX Consent provided
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one can answer me what is the problem. even the free XXXX is not available.

customer service is a nightmare.

I filed complaint against Bank of America refused to serve me a new credit card

application because of overdraft history and bad credit records in their

discrimination against American with Disabilities Act, so they do not interest in

American with Disabilities Act 1990, Please relocate me to other bank institution

what they denied my credit card application discrimination against XXXX XXXX

XXXX from Bank of America. They do not want me applying a credit card with

reward points that they do not like my appearance and XXXX issues. I complain

against Bank of America that they insulted me in XXXX addresses that they

denied my reward point with credit card application because of bad credit record

and overdraft records. Report to US Senators and Speaker XXXX XXXX in

charging serious requirement.

In XXXX of 2015 i contacted XXXX ( XXXX ) XXXX regarding a credit card i try to

see if we can settle but they started to engage in unfair and deceptive collection

practices and started to violate the Fair Debt Collections Practices Act and Unfair

And Deceptive Acts And Practices ( UDAP ). At that point i had terminate the call

the debt collector i was trying to settle with wanted me to secure the payment right

there on phone and i stated i did n't want to until the day the funds where available

and indicated that i did n't have a card and wanted to mail it in. Once the debt

collector realized i was n't going to secure the payment right then she stated that

settlement was no longer an option and i could n't mail in the settlement then i

became no longer eligible for a settlement at that point she started to violate

FDCPA and UDAP for unfair business practices. I also told them numerous

amount of times to stop calling the telephone they had on a recorded line they kept

continuing to call the cell phone number multiple times and multiple times a day,

throughout the course of several months. At this point i am filing a complaint and

Page 14437 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14438 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America OR 972XX Consent provided

Capital One AZ 853XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/23/2015 Closed with explanation Yes No
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06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Mortgage Conventional fixed mortgage
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going to explore further options.

there is a collection notice on my credit report for {$420.00} for a cable/ cellular

service that I do not have any affiliation with. Trying to get this removed from my

credit report. I submitted a request through smart credit for this to happen but

creditor will not respondThanks in advance

I strongly believe rules need to be adopted whereby an invoice, bill or letter to

collect a debt should be clearly indicated as such. For instance, if the law

mandated that these documents, and only these documents, could be sent in a

blue envelope ( thus no more blue envelopes sold in stores ) and that it had to

clearly state on the front that it was an attempt to collect a debt, that would

eliminate many consumers from inadvertently throwing away bills they were not

expecting.

I 'm writing you primarily because I get several pieces of mail a week that look like

bills, yet when I open them they are some sort of solicitation ( sales ) mailing. For

instance, today I got something in the mail from my mortgage company that looked

like a bill. It said " second and final notice '' and " important information '' ... things

that would lead an average consumer to think its a bill. Instead it was a sales

mailing to buy mortgage insurance if I lost my job or could n't work. These types of

mailings are common and result in people like me throwing away legitimate bills by

accident because we get so much junk mail that is styled like a bill.

Also, you need to do something about the credit rating agencies ( personal rating

agencies XXXX. Paying off a mortgage should benefit your score. If an account in

collection is paid in full ( perhaps the consumer must make the original vendor

whole ), then it should come off your credit report easily. The credit rating system

is broken ... I 'm almost XXXX years old, never had I ever not paid something I
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Receivables Performance Management LLC MD 214XX Consent provided

Freedom Mortgage GA 300XX Consent provided
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06/03/2015 Debt collection Medical

05/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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Improper contact or sharing of info Talked to a third party about my debt

Loan modification,collection,foreclosure
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owed, paid XXXX things late maybe 60 days at worst, and yet my score is barely

over XXXX. How is it that mortgage companies have such a different credit score

than what the public sites show us? Seems to me like they should be the same.

Since credit is our main source to buy things XXXX for most ) and your score only

makes your purchases more expensive XXXX APR XXXX, it should hold true that

your same concerns about payday loans should be applicable here. Those with

lower scores get the worst rates, ultimately paying more which keeps them in

financial difficulty. Right now, credit scores do n't accurately reflect a buyer 's

ability to pay a debt ... it mainly represents who does n't throw away their mail and

is diligent at managing their bills ( regardless of their actual spending / buying

power ). What happened to the days where it was simply your debt to income

ratio? That makes a lot more sense and you can use a person 's tax returns to

figure income.

Commercial Acceptance Corp 's XXXX, PA office contacted multiple of my

children. They were not party to the debt and it was disclosed to them that

Commercial Acceptance was attempting to contact me. CAC has my correct

phone number and I am having my mail forwarded, as I recently moved. The debt

is associated with a medical charge and a dispute with my insurance company. I

believe their actions were overly aggressive and not in conformance CFPB rules

and regs.

RE ; FAY SERVICING - LOAN # XXXXplease help me!!!! Fay Servicing has been

giving me misleading information regarding the application for a HAFA Short Sale

to avoid foreclosure.

Now after XXXX months since i applied for a loan workout when my loan was still

with XXXX XXXX XXXX and somehow the loan was transfer to Fay Servicing after

i request for a copy of the original loan documents.

FAy Servicing has been manipulating my review, i have provided every single

Page 14451 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Commercial Acceptance Company NE 688XX Older American,

Servicemember

Consent provided

Fay Servicing, LLC CA 906XX Consent provided

Page 14453 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/18/2015 Debt collection I do not know

06/09/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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document requested by XXXX XXXX. Which she advise me that she will no longer

speak to me over the phone becuase i havent paid my mortgage.

I called numerous times to get a manager and they keep disconnecting my calls.

Fay Servicing has set a sale date for my property for XX/XX/2015 and even

though the previous offer that i submitted to Fay Servicing backed out. I was able

to get another offer which it was submitted to Fay Servicing since XX/XX/2015 with

all the required documents.

So far no response from any one.

Please help me!!!!

XXXX XXXX

Several calls and voice messages were left at my residence attempting to collect

debt that I do not have knowledge. I have informed them that the debtor was a

different person having similar name to myself and my spouse. I have validated

my address and date of birth, and yet the collection agency continue to leave voice

messages which are disturbing and offensive, considering to the playback heard

by my family. They confirmed that it was a different person, however, the calls did

not stop. I requested for a written correspondence from the collection agency that

they were attempting to collect a debt from a different person bearing my name.

However, they declined to grant my request.

I am bothered that this is a case of mistaken identity and my personally identifiable

information has been compromised or sold elsewhere.

Kay jewelers has been incorrectly reporting a over 6 year old debt to my credit
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EOS Holdings, Inc. TX 760XX Consent provided

Sterling Jewelers Inc. FL 322XX Consent provided
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Web 06/18/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with explanation Yes No

Page 14461 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1426674
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06/18/2015 Bank account or service (CD) Certificate of deposit
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Account opening, closing, or management
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bureaus. It has been reaged every time it was sold off to another collection agency

and is still in the name of the original creditor who no longer holds the debt.The

XXXX now owns my debt and has been unable to validate the original date as it

has been closed and in collections for over 6 years. They are refusing to remove

the negative account on my credit reports and have been negatively effecting my

credit score each time they reage my account.

I have several CD 's at GE Capital Bank XXXX online bank ). They are maturing at

different dates in the month of XXXX. A month prior to each of the CD maturity

dates, GE sent me an email notice informing that my CD would mature within a

month and that I needed to contact them by phone to give them instructions on

how to disperse the money. In the absence of my contacting them, the money

would automatically rollover into another CD of the same maturity length of time.

After I received the emails I called GE to request, upon maturity of my CDs, that

the principle and interest be deposited into my online saving account and not to

automatically roll the CDs over into another CD. The GE representative informed

me that they could not process my request until the actual maturity date of the CD.

However their previous email is misleading in that respect. It implies that I could

call them at any point between the time that I got the email to the time of the CD

maturity. Below is the copy of the email that they sent me : This notice is to inform

you that your XXXX CD Account with GE Capital Bank is due to mature on

XXXX/XXXX/2015.

Please contact us by the maturity date with instructions on how you want to renew

your CD. If you do not contact us, your entire balance will be automatically rolled

over into a XXXX CD. The interest rate and the annual percentage yield ( APY )

have not yet been determined. Please call after the maturity date listed above for

the current renewal information.
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Goldman Sachs Bank USA MS 384XX Consent provided
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06/18/2015 Mortgage Conventional fixed mortgage

06/18/2015 Credit card
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Loan modification,collection,foreclosure

Delinquent account
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The issue I have with my mortgage lender, Nationstar, is that during my

modification review the underwriter calculated the incorrect income and expenses

that did not correspond with the supporting documents I submitted. My monthly

expenses total {$3700.00} and my monthly gross income total {$5400.00}. The

expenses the underwriter used for the review was {$4100.00} and monthly income

of {$3700.00}. I have requested an appeal and escalated this matter with the

lender. I want my loan modification application to be re- reviewed and I have

submitted the most recent income documentation to the lender. The underwriter

did not review the income and expenses that reflect my financial situation or

correspond with the supporting income documents I submitter per lender 's

request.

I have outstanding debt to Discover Card in the amount of {$4000.00}. I am elderly

and I recently lost my life partner of 25 years, and XXXX daughters. XXXX of my

daughters left me to care for my special needs granddaughter ; and the other

daughter had serious financial debt, which all became my sole responsibility. I am

willing to pay my debt ; however, I feel I am being unfairly treated by Discover and

harassed by collection phone calls. I feel Discover has discriminated against me

due to my age because I am elderly and on a fixed income and receive public

assistance, and although I am willing to pay my debts, they will not work with me

to establish a reasonable payment plan for my current income. Further, they know

I have no immediate family to help me understand my liabilities and the Discover

calls have been confusing and misleading me and purposely trying to get me to

verbally agree to something I can not fulfill for a monthly payment. I also feel that

Discover treated me unfairly because they have been harassing me with

collections calls, even though I have opted out of phone calls. Because of the

harassing calls from Discover, I felt pressured into finding a financial solution. As a

result, I was scammed by a debt consolidation company, leaving me further
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Nationstar Mortgage CA 908XX Consent provided

Discover FL 334XX Older American Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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06/18/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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destitute. I reported to Discover that I was the victim of a credit consolidation scam

by a company called XXXX XXXX. They led me to believe they were debt

consolidators, not debt negotiators. They promised to pay my creditors off in 3.5

years, but all they did was take my money and left me with nothing. All Discover

has done was continue to harass me by phone causing additional anxiety and

stress to me.

I have a fixed rate mortgage with Wells Fargo Home mortgage. I have been

paying. {$1800.00} every month. In XXXX my statement showed a payment due

for {$1900.00}. This is the XXXX time they have done this in trying to charge me

more then what I actually owe. I believe this time it includes an overpayment they

made to my local tax office in in my town, They have been holding an

overpayment in taxes for months. They contacted me to come and get the money

which I never did. Simply because I do n't pay my taxes, It 's included in my

mortgage payment.

Since XXXX they have been holding payments of. {$990.00} in unapplied funds

and instead saying I owe them {$10000.00} in order to catch up on payments due.

I spoke to HUD the first time they did something much like this. I have been

making my payments every month, and have proof of this. They are saying I never

made those payments. The payments are reflected in previous statements as

{$3700.00}. In XXXX payment increments. But they still show {$10000.00} Total

amount due to make loan current. I am extremely tired of the errors this company

makes on my statements. It honestly feels like their doing it on purpose at this

point.

I would appreciate it if someone could please contact them on this and correct the

oversight. I have already spoke to them myself over the phone and they refused to
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Company chooses not to provide a public response
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Wells Fargo & Company NJ 077XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Page 14482 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/03/2015 Mortgage Other mortgage

05/29/2015 Consumer Loan Installment loan

06/18/2015 Credit reporting

06/29/2015 Mortgage Home equity loan or line of credit
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Loan modification,collection,foreclosure

Managing the loan or lease

Incorrect information on credit report Public record

Credit decision / Underwriting
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acknowledge it.

In XXXX of 2011 my mortgage company, Ocwen, modified my mortgage under the

MHA-HAMP program. I believe this modification was unfair, deceptive and

predatory. I only recently realized that the term of the modification was only for 47

months with a ballon payment of approx {$210000.00}!! Given my financial

circumstances, it does n't take a genius to recognize the fact that I would never be

able to make such a ballon payment. Therefore, I believe that the modification that

Ocwen gave me in 2011 was nothing more than a deceptive and predatory ploy to

collect partially on a debt. Ocwen also recently denied my new request for a MHA-

HAMP modification saying that I had " too much equity in my home ''. Then Ocwen

said that I was n't eligible for HAMP because the maturity date for the ballon had

expired. Ocwen were the ones that put me in such jeapordy in the XXXX XXXX

place

I applied for a credit line on XX/XX/XXXX for {$14000.00} and paid my bill on time

every month. The amount I paid was {$46000.00} to XXXX until they sold my debt

to Springleaf on XX/XX/XXXX and I keep paying {$230.00} each month until today.

As yo can see my debt was paid XXXX times more and my balance with

Springleaf still {$12000.00}. I try to contact them and ask a debt reduction but they

told me any deal on this issue. I found this company on XXXX with a very bad

reputation.

landlord maliciously file for eviction all the time and tenants do n't know theirrights

so these bad reports ruing you for a long time.

In XXXX of XXXX I applied for a $ XXXX home equity loan with Capital One ( "

Capital '' ). The funds were to be used primarily for home renovation. I submitted

all the required documents requested by Captial. I was informed, on XX/XX/XXXX,

by the rep., XXXX XXXX, handling my loan application that he needed a

Release/Satisfaction of Mortgage from XXXX XXXX. I was surprised because
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Ocwen DE 198XX Consent provided

OneMain Financial Holdings, LLC FL 337XX Servicemember Consent provided

Experian CA 913XX Consent provided

Capital One NY 109XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with monetary relief Yes No

Web 06/18/2015 Closed with non-monetary relief Yes No

Web 07/04/2015 Closed with explanation Yes No
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05/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Page 14492 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Release/Satisfaction of Mortgage from XXXX XXXX. I was surprised because

XXXX XXXX ( original mortgage in XX/XX/XXXX and refinanced with them in

XX/XX/XXXX ) sold my mortgage to XXXX XXXX XXXX XXXX, who merged then

merged XXXX XXXX XXXX XXXX who then merged with XXXX XXXX XXXX. On

the same day, I went online to the XXXX County Clerk 's website, my home is

located in XXXX County, and was able to pull down, for expediency, an unofficial

copy of the Satisfaction of Mortgage from XXXX XXXX XXXX ( " XXXX XXXX '' ). I

faxed the document to XXXX. Attached is an official copy of the Satisfaction of

Mortgage received XXXX XXXX. XXXX led me to believe that if the document

evidenced the transfer, in his exact words " ... will work '' To my deterimnant, I

relied on his words and informed my architect to continue working on the plans

which resulted in an additional cost to me of {$750.00}. I discovered, on

XX/XX/XXXX, while checking Capital 's website and no replies from XXXX or his

manager that my loan was denied. There was no reason provided on the site.

There was a phone number XXXX provided to call with any questions which I did. I

spoke with a rep, # XXXX, he said that the loan had to be completed within a

certain amount of days or it will be closed and that a Satisfaction of Mortgage was

required. I asked to speak with XXXX 's manager, XXXX, and was told she was in

a meeting and would get back to me on the same day. Needless to say, she has

never contacted me. To add insult to injury, when I arrived home, I received i the

mail from my homeowner 's insurance company that Captial had already

designated themselves as the XXXX mortgagee on my policy. I believe that my

loan was improperly handled and incorrectly denied. Neither XXXX or his manager

appear to be of any assistance in correcting this error. Instead, they choose to

ignore a client.

I graduted on XXXX 2007, from XXXX XXXX XXXX, right now my student loans is

about XXXX or more, I ca n't paid my loan, I 'm single mother of XXXX, work
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Navient Solutions, Inc. FL 327XX Consent provided
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06/12/2015 Mortgage Reverse mortgage

06/29/2015 Money transfers Domestic (US) money transfer

06/12/2015 Debt collection Medical
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Application, originator, mortgage broker

Money was not available when promised

Cont'd attempts collect debt not owed Debt is not mine
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XXXX hours a week to paid rent, utilities, food etc. I would like to know if XXXX

charge me a lot of money got a my XXXX, I do n't work in computers, they didnt

help me to find a job. So I would like to know if I have a case. My credit is so poor

right now, that I ca n't even buy a house o a car. Help me please

I applied for a reverse mrtg with XXXX and was turned down for what I believe

was a bogus reason. I then wrote them a letter asking for a better explanation, and

never got an answer.

On Wednesday, XXXX at approximately XXXX pm duplicate payoff wires were

sent from XXXX XXXX XXXX XXXX account to payoff a Seller 's Bank of America

mortgage. Payoff attached. The payoff amount sent in duplicate is {$140000.00}.

Wire confirmation attached. The wire hit BOA 's account early Thursday morning

of the XXXX. I called BOA payoff department and informed them of the duplicate

payoff. XXXX, our bank did the same. Since approximately XXXX on XXXX, BOA

stated the recall for the wire to return to the sender ( XXXX ) has been approved

and sent. However, we have yet to receive the funds. We have run out of options

to receive our funds back, and the only information we are getting from BOA is that

is has been sent. I know if the wire has been, we surely would have received it

Friday at some point. Please note, these are funds from our XXXX account, and it

is imperative that we receive the funds as soon as possible.

Doctors Business Bureau, the collection agency for XXXX XXXX XXXX XXXX

refuses to remove a medical collection on my account despite numerous

communication requesting same which included the attached verification of my

identity theft. Detective XXXX with the XXXX Police Department was the XXXX

that alerted me to the identity theft and a police report was filed by Detective XXXX

and another police report was filed in XXXX XXXX as this is my county of

residence. I have not used XXXX XXXX XXXX for a XXXX for myself nor for my

minor son. This service involves someone else who may have used my identity.
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American Advisors Group IN 463XX Older American Consent provided

Bank of America SC 296XX Consent provided

Collection Information Bureau, Inc. FL 331XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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06/18/2015 Debt collection Credit card

06/23/2015 Mortgage Conventional fixed mortgage

06/12/2015 Consumer Loan Installment loan
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Loan servicing, payments, escrow account

Managing the loan or lease
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The collection agency will not remove the collection and continues to demand

payment.

Collection company has placed a garnishment on my wages after several attempts

by myself requesting information to verify debt, i did not receive notice of right to

dispute and sued me where I did not live or did not sign for the debt. Judgement

was originally filed on XXXX/XXXX/2006 in XXXX XXXX XXXX XXXX Maryland.

Case Number XXXX.

My mortgage was sold by XXXX XXXX XXXX to Bay View Loans. Shortly after,

Bay View Loans reduced my loan payments. In XXXX they XXXX my mortgage

payments saying my escrow account was low. I have owned my property since

XXXX. I have always had a fixed rate loan and incorporated my tax and insurance

into my payments, for this very reason! I am not in a financial position to handle

such a dramatic fluctuation in my expenses. They claim to have under estimated

my hazard insurance by about {$3500.00}. However, I have been with XXXX since

XXXX and my hazard insurance only increased by {$29.00} this year! I am unable

to pay this new amount and am in danger of losing my house! I believe my

account was mishandled intentionally and I should not be held responsible for their

mismanagement of my account.

I opted to use PayPal 's BillMeLater XXXX XXXX months interest free XXXX to

purchase a refrigerator. PayPal subsequently provided a bill showing no payment

due. However, on the XXXX bill showing a payment due, they had already rolled

the entire XXXX months of interest into the balance due. Immediately upon receipt

of the bill showing a payment, I contacted them to clarify that I could pay the

balance in full without interest charges. They said I was a few days outside of that

window. I asked to speak to a supervisor who told me that he understood my

confusion and XXXX. ) asked me to pay the original balance and XXXX. ) asked

me to fax a letter requesting the interest charges be removed. I made the payment

Page 14507 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14508 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One MD 216XX Consent provided

Bayview Loan Servicing, LLC CA 913XX Consent provided

PayPal Holdings, Inc. CA 920XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/26/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes Yes
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1434191
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06/29/2015 Credit reporting

06/23/2015 Mortgage FHA mortgage
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Incorrect information on credit report Account status

Application, originator, mortgage broker
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with him and have faxed the letter XXXX now and although I get an

acknowledgment email saying that I should see any adjustment within XXXX days,

the interest remains on the account.

Experian is reporting incorrect information in violation of the Fair Credit Reporting

Act. I received XXXX " XXXX '' forms from XXXX for XXXX credit card accounts.

This was treated as income to me and I paid taxes on it. XXXX 's use of the XXXX

form means what is says : the debt is cancelled. Period. XXXX is continuing to

report these balances as not only due, but past due. They claim they are permitted

by Experian to do this. I have found no rules or guidance agreeing with this

posture. This practice is an abuse of the credit reporting system and must be

stopped.

Hello. I 've been working with XXXX from Primere Residential Mortgage , Inc. in

XXXX, KY. First, I 've been repairing my credit for a year to get my score where it

needs to be. I understand the consumer report may show a different score than

mortgage companies calculate ; however, I did not expect there to be inaccurate

information. Primere Residential uses XXXX XXXX to provide the FICO score to

determine your loan eligibility. However, their middle score was XXXX versus my

XXXX middle score. I compared the XXXX and immediately realized XXXX XXXX

had old information. At least 3 months old. 1st, my credit utilization was showing

85 % on their report, but XXXX was reporting 30 %. I can calculate this myself and

I had been at 30 % for a few months. Also, they showed a collection in the amount

of {$300.00} that I had already disputed w/ the XXXX credit bureaus and had

removed about four months prior. When I called to ask why there were

discrepencies, XXXX XXXX refused to talk to me, the consumer. They said that

the mortgage agent who requested the report must call. When I contacted XXXX,

he basically told me to keep working on my credit and did not call. He said he

talked to his boss and there was nothing they could do, even though I had
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Experian CA 926XX Consent provided

Primary Residential Mortgage UT 840XX Consent provided

Page 14516 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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05/29/2015 Debt collection Payday loan
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supporting documents showing that the information being reported was inaccurate

and more than 30 days old. I can not fix something on my credit report that the

bureaus have already removed. The report is wrong, yet the reporting company

and the mortgage lender refuse to fix the errors OR even explain to my why I 'm

seeing those errors.

On XXXX XXXX, 2015 XXXX XXXX called indicating that I owe XXXX XXXX

XXXX an amount over {$500.00}. I asked where did he get that figure from and he

said it 's allegedly what I owe plus fees. He further indicated that I committed fraud

and that Ace will pursue me if I did n't make a payment that day. I asked him to

clarify what he meant by pursue and he said that ACE would levy my bank

accounts and paychecks. I mistakenly made a payment without researching his

company which he failed to mention at the beginning of the call. He said I could

settle the account by paying {$270.00} and I asked for an email stating that the

account is resolved and that there would be no further obligation. I called back on

XXXX XXXX because I had n't received the email. He said he would have his

administrator send it in that moment. That e-mail never showed which is when I

became suspicious. The number he called from was unlisted. I called XXXX and

was told I allegedly owe {$250.00}, they had no idea who XXXX ( entity listed as

taking the payment ) is and that a company called XXXX XXXX is handling the

case but it could also be resolved on their website. I called my card company to

start a chargeback and the company has refused to reverse the payment from

XXXX attempts so far. I have been getting calls since then from XXXX XXXX

which are saved to my voicemail. He XXXX stated I need to tell my sister there 's a

problem with the payment. My sister has nothing to do with this situation. In the

second call he says there 's an attempt for a chargeback to call back. Today XXXX

XXXX, the number he calls from shows up on my caller ID as Executive

Acquisition and when I look up the number it 's a cell phone. This time he says "
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Executive Acquisitions Group, LLC FL 330XX Consent provided
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06/09/2015 Debt collection I do not know

05/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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Improper contact or sharing of info Talked to a third party about my debt

Loan servicing, payments, escrow account
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they are going to press charges because you gave them a fake checking account

and you committed fraud ''. This is indefinitely a false accusation. He does n't even

say XXXX so who is he referring to when he says they? In addition, he fails to say

his name or where he 's calling from but I recognize his voice because he 's the

only person who 's been calling. At this point I do n't know who this company is or

who they are representing. I 've also seen other complaints about all three of the

above mentioned companies with the exception of XXXX. I want my {$270.00}

back and will deal with XXXX directly. I need help to stop these people and get my

money back.

Someone from Trans World Systems Inc called a business line ( XXXX times this

morning ) and divulged serious personal information and was asking several office

staff members from my XXXX. I called back and they wanted me to verify my

social security number because there was " conflicting numbers '' and they needed

to verify. Also, they would not tell me who or what was owed and kept asking me

for my SS #. I do not think that someone should be able to call an employer XXXX

# and divulge that kind of information to someone that is not part of what is going

on and all while asking people completely not involved for my social security

number. I feel extremely harassed and am scared as a consume to think an " debt

collector '' who does n't know if it is my actual debt and is asking random office

members for my social security number and divulging that it is to collect a debt.

This also feels like slander as they told people things that probably are not true (

XXXX different employees answered XXXX of the XXXX calls made today ).

Horrible business practices and should not be allowed to operate like that.

Here number is XXXX

approximately XXXX years ago my home loan was sold to OCWEN by Indy Mac

Bank during the time the loan was transitioning from a fixed rate to an adjustable
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Transworld Systems Inc. AL 365XX Consent provided

Ocwen CA 923XX Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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rate. My payments at the time with Indy Mac was {$2500.00} until the agreement

was to change XX/XX/XXXX ( adjustable rate based on current interest rate ).

OCWEN was suppose to mail me new payment schedule XXXX days prior to

XX/XX/XXXX which they did n't. I mailed a mortgage check on XX/XX/XXXX for

the normal amount which they received and cashed. I was called a few weeks

later from an OCWEN rep inquiring why my payment was n't made? after several

min of arguing she admitted they received my check cashed it and was holding it

in another account because the amount sent was " too much ''. The new amount

for XX/XX/XXXX was {$1900.00}. I paid this amount for the entire year with NO

issues, calls correspondence from OCWEN. prior to XX/XX/XXXX I waited for the

supposed " XXXX day letter '' letting me know what my new payment schedule

was because I knew the current interest rate was lower than prior year. The

notification never came and I mailed a payment of {$1900.00} as normal and the

same issue arose again. Phone call after phone call from different reps asking why

my payment was n't made? similar to last time a rep finally admitted they received

my check XX/XX/XXXX as normal however it was n't the right amount and they

were holding it? per my XXXX Bank the check was cashed. The rep I was

speaking to told me my new payment schedule was {$2600.00} which was curious

because the interest rate had lowered. I contested this and I was transferred to an

escalation manager XXXX XXXX ID # XXXX who took my information and

confirmed I was current on my account, no delinquency noted and the previous

rep was WRONG with his calculations. He assured me he would research this and

would contact me in XXXX business days with a specific time he was calling. He

called the very next day and told me " OCWEN made a mistake, your new rates as

of XX/XX/XXXX is {$1.00}, XXXX '' " The {$1.00}, XXXX being held would be

applied to XXXX 's payment obligation and the overage would be applied to

principal balance ''. He assured me the phone calls would stop and if they
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06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Mortgage Conventional adjustable mortgage (ARM)
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continued to contact him via email : XXXXXXXXXXXX. The harassing phone calls

continued relentlessly from OCWEN reps claiming I have n't made my payments

and when I explained to them XXXX XXXX the escalation manager took care of

your mistake they would not except that as an answer. The would not transfer me

to him they would only email him on my behalf to have him call me at which time

he has not called me. I emailed XXXX XXXX on dates XX/XX/XXXX and

XX/XX/XXXX explaining my situation and asking for help to no avail. I try to call

the only number provided however it is answered by a voice mail when prompted

to my account states " they have received my payment of {$1900.00} on

XX/XX/XXXX and my new rate is {$1500.00} as of XX/XX/XXXX ''. When

prompted to a live person its a call center in XXXX and the reps state the same

thing " this situation was escalated to Manager XXXX XXXX and he is

investigating the matter and will get back to you ''. They always transfer to another

escalation manager who immediately states I owe them {$2600.00} a month and

also agree my new rate is {$1500.00} which is frustrating and confusing. They also

agree that my account has never been delinquent and I have never missed a

payment however the harassing calls continue. Each new manager assures me

they will email XXXX XXXX to call me which he does not. On XX/XX/XXXX I a

received certified letter from OCWEN stating I am in default and they are moving

to foreclose on my property if I do not respond in XXXX days by phone call ( same

XXXX number that goes to an XXXX call center ) or written form. I received a new

payment invoice for XXXX payment which now states my new payment is

{$1100.00} which now contradicts everything.

IQ Data International has not provided validation of a debt as requested.

I have been trying to explain to the SLS Mortgage company that I do not need to

pay escrow on my mortgage payment. I pay my insurance separately and my

home is tax exempt as a " parsonage '' to the church. So I simply started paying
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I.Q. Data International, Inc. IN 474XX Consent provided

Specialized Loan Servicing LLC FL 337XX Consent provided
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06/09/2015 Credit card

06/12/2015 Debt collection I do not know

06/23/2015 Credit reporting
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Other

Communication tactics Frequent or repeated calls

Incorrect information on credit report Account status

Page 14548 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my mortgage payment minus the escrow amount. So now this company

consistently takes the escrow out of my mortgage payment anyway which is

causing my payment to show up as late or a " partial '' pmt. Yet the escrow

balance is very high!! From the very beginning I have been trying to get someone

to listen to me and understand my situation buy NO ONE will!! They asked me to

send a written request to remove the escrow payment with proof of the above

situation, which I did, but then they refused me and will not do as I ask and turned

down my request with a totally unsubstantiated reason for doing so! This has

caused my credit rating to be greatly reduced and now I am not even able to try

and re-finance my home with a different company because they have ruined my

credit rating unnecessarily!!

I called Capital One Mastercard on about XXXX/XXXX/2015 to request an interest

rate reduction and spoke with XXXX ( ID # XXXX ). Shortly thereafter, I received

notification that our mailing address was changed. This was performed without our

consent by " XXXX '' and after confirming with Capital One, our address in fact had

stayed identical.

As a result, their website refused to accommodate my request for a payment due

date change, making it impossible for me to extend the due date of my {$4700.00}

balance, because the statement closed the day after I attempted to do so online.

Despite this egregious error, Capital One refused to correct the error and enable

the date change on the website. Furthermore, they refused to extend the due date

on my ~ {$4700.00} balance.

Allied Interstate, XXXX has called constantly for the past several days. it is not

even XXXX pm today and has called me 5 times with no messages.

The I.R.S. placed a Federal Tax Lien on my person credit report and I paid the
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Capital One IL 600XX Consent provided

Allied Interstate LLC AZ 853XX Consent provided

TransUnion Intermediate Holdings, Inc. GA 301XX Consent provided
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Web 06/09/2015 Closed with monetary relief Yes No

Web 06/12/2015 Closed with non-monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes No
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06/23/2015 Mortgage Conventional fixed mortgage

06/23/2015 Mortgage Other mortgage
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balance in Full on XXXX XXXX, 2014. I want this removed ASAP this is hurting my

credit score

In XX/XX/XXXX we applied for a home modification loan with CitiMortgage. During

the 3 month trial period, CitiMortgage foreclosed on our home and sold it without

notifying us. This was in violation of the written terms of the modified loan

agreement. We contacted the Arizona Attorney General and they made

CitiMortgage reverse the foreclosure and return the home we had been evicted

from in XX/XX/XXXX. This is a simple violation of contract issue and they admitted

in a letter to the AZ Attorney General that they wrongfully foreclosed on our

property. We had considerable expenses in rental property, moving expenses,

home repair from property neglect during our absence. CitiMortgage sent us a

check in XX/XX/XXXX to cover part of it but we returned it in order to collect the

full amount of rental expenses. Since then, they have never responded to our

requests for a settlement of the amount due. They were at fault and caused us

significant grief as well as expenses. The least they can do is pay the debt they

created.

To whom it may concern.

I have a few concerns with my HAMP loan modification with Chase Bank Starting

XXXX XXXX XXXX with my Trial Period Payment. I feel these needs to be brought

to your attention for review.

# 1 - My first concern with my HAMP loan modification Is that I was paying my

Property Tax and Homeowners Insurance before starting the trial period

payments. Chase added an Escrow account to my HAMP and took Escrow out of

my Trial Period Payments [ TPP ]. None of this Escrow from my TPP shows up as

applied funds in the History I received to check on how my funds were being

applied. These funds being made to an Escrow account total {$560.00} from the

XXXX XXXX 's and on XXXX XXXX only {$180.00} is being applied to Escrow.
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Citibank AZ 852XX Consent provided

JPMorgan Chase & Co. OR 970XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with non-monetary relief Yes No
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# 2 - When I received loan modification papers. I called XXXX XXXX, the

representative which worked with me on my loan modification process. I asked

about the {$1100.00} shortage that was in the cover letter with my final Loan

Modification documents. This statement included in my escrow payment of

{$180.00} and I would have 5 years of payments to repay the {$1100.00} shortage.

XXXX said the increase was around {$20.00} ( I figured the exact amount to be

{$19.00} ) or I could pay full amount. I opted to do the 60 month payment plan.

In XXXX XXXX, I received a letter from Chase Bank escrow department stating I

was short {$1800.00} ( different from when the loan modification that just started )

there was an : o Option A : to pay the {$1800.00} shortage in full.

o Option B : pay {$31.00} over 60 months.

I opted for Option B once again. This brought my loan up from {$870.00} to a new

amount of {$940.00}. I now question whether the 60 month Escrow program can

be reinitiated once it has been started.

Now my new payment starting XXXX/XXXX/XXXX was {$68.00} more than my first

payment. If I was to pay an extra {$31.00}, this figure should have brought my new

payment to {$900.00}, not the figure Chase Bank came up with that was so much

more.

Then another increase starting XXXX/XXXX/XXXX to a new amount of {$950.00}.

The shortage again increased starting XXXX/XXXX/XXXX with a new amount of

{$960.00} The letter dated XXXX/XXXX/XXXX still showed a shortage of

{$1400.00} with a new monthly payment starting XXXX/XXXX/XXXX is {$970.00}

which includes {$45.00} extra for next 32 months to pay back the shortage.

I would like your offices to be informed about XXXX 's from Chase which is more

than what actually was paid by homeowner to Chase in interest. If homeowner

claims what Chase is saying and the amount was really a lot less, what are the

repercussion with the IRS by taking Chases figures from the XXXX that could be
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06/09/2015 Credit card

06/12/2015 Mortgage Conventional fixed mortgage

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 14568 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Loan modification,collection,foreclosure

Communication tactics Frequent or repeated calls
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wrong.

For months, BOA had been calling and I inform them to stop calling. they stop for

a while. When I got out the hospital BOA continued the harassing calls to my

house through XXXX card services.This is my XXXX complaint to CFPB to stop

them from harassing calls however they continue to call constantly.

BOA deceptive and abusive practices against XXXX and XXXX especially to

money that a consumer do n't owe.

In XX/XX/XXXX, I lost my job and was unable to keep up with mortgage payments.

Upon contacting Bayview Loan Servicing and informing them that I may have a

hard time making full payments they suggested I make an application for the loan

modification program. I submitted the application in XX/XX/XXXX for same. After

having submitted XXXX complete loan modifications to Bayview Loan Servicing

and receiving some excuse or delay from them each time, it became apparent to

me that they were not going to help me but instead actually put me in deeper

financial trouble. I purchased the home in XX/XX/XXXX paying {$68000.00} for the

property. Bayview now informs me that the payoff is in excess of {$74000.00} and

they want the property.

Diversified Consultants, Inc. is repeatedly contacting me on my cell phone as well

as my daughter 's cell phone to attempt to collect a debt from XXXX XXXX XXXX.

They have contacted me XXXX times since XXXX XXXX, 2015, so far from XXXX

different telephone numbers ; XXXX calls in the last week alone from the following

phone numbers : XXXX ( XXXX times ), XXXX ( XXXX times ) and XXXX ( XXXX

time ). They called me XXXX times in XXXX day from the first XXXX phone

numbers. I have explained that I began making my payments and will continue to

do so. They continue to call, one representative trying to persuade me to make a

larger payment. I am XXXX, on a fixed income and can make small payments on
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Bank of America MD 208XX Consent provided

Bayview Loan Servicing, LLC KS 672XX Consent provided

Diversified Consultants, Inc. FL 328XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No
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06/29/2015 Mortgage Other mortgage

06/09/2015 Credit reporting

06/03/2015 Consumer Loan Vehicle loan

Page 14575 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Incorrect information on credit report Account status

Managing the loan or lease

Page 14576 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



larger payment. I am XXXX, on a fixed income and can make small payments on

this debt. I tried to get a resolution with XXXX XXXX XXXX ( over the phone and

by email ) before it went to collections but I did not receive a response from them.

These harassing phone calls are XXXX me, causing me to have XXXX XXXX in

the past week. I would like them to stop calling me and simply bill me and I will

continue to make the payments monthly.

I opened a mobile home mortgage with 21st mortgage. I make more the minimum

payment every month but the overage is held in suspense instead of applying it to

the Principal of my loan. I have to call in every month to have them apply the

overage to the principal amount. Any overages should automatically be applied

directly to my principal. 21st Mortgage suggested I mail in a payment instead of

paying online and include a note to apply it to principal. Mailing a payment is less

reliable and costs postage as well as time. The online payment is reliable and free.

I also have not received a statement to-date and believe I should be receiving

these monthly with a break down of my principal, interest, escrow and etc.

I had a store credit with XXXX with a balance due of {$560.00}. The balance went

unpaid and XXXX sold the account to a collection agency. In the process, I paid

XXXX the full account balance. XXXX is reporting on my credit that the balance of

{$560.00} was written off even though they received the full payment. The

collection agency is reporting a balance of {$560.00}. After several disputes with

the credit bureaus and with XXXX, the information is still incorrect on my credit

report.

My wife purchased a car from a XXXX dealership in XXXX XXXX, New Jersey.

This purchase was financed at the time of the purchase through Ford Motor Credit.

The purchase consisted of a down payment with the balance to be paid in monthly

installments over a XXXX year term. On the same day financing was set up - we

enrolled in automatic ( recurring ) payments from our deposit account.
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21st Mortgage Corporation IA 500XX Consent provided

Experian FL 330XX Consent provided

Ford Motor Credit Company NJ 077XX Consent provided
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Nevertheless, each month my wife would log on to Ford Motor Credit 's web portal

to make each installment payment and effectively overrode the auto-pay function.

In the first part of this year we failed to manually make the payment as we were

out of the Country ( XXXX ) and we were for the XXXX time relying on the auto-

pay to make all of all periodic payments ( including this auto installment loan ).

When my wife logged on the following month to make a manually payment, she

was informed that the payment was not processed. She immediately made that

payment ( inclusive of a late fee ) and the following XXXX, in addition to orally

confirming with Ford Motor Credit 's customer service that the auto-pay was active

for future months. In inquiring about the matter, I was informed by that our auto-

pay request was not transferred from dealership to Ford Motor Credit when we

initially financed the vehicle, but is now confirmed to be active on this account.

There is now an inaccurate derogatory mark on my wife 's credit history because

of their error which is negatively affecting our ability to purchase a new home.

We reached out to Ford Motor Credit regarding this error in which they responded

with a form ( XXXX ) letter that failed to address the claim. To wit they responded :

" [ t ] o prevent derogatory information from being reported to the credit bureaus,

the full payment must be received, or an extension requested and processed

before the payment is XXXX days past due. As the reported information accurately

reflects our experience with your account, we will not request the Credit Reporting

Agencies to remove it from your credit file. '' The account was not XXXX days past

due, rather any failure to process the full installment payment was a result of their

own failure to execute the previously authorized automatic electronic funds

transfer from our deposit account.

The are trying to collect to from some guy that I do n't know. After repeated times I

tell them I do n't know who it is they refuse to take me off their list.
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FMA Alliance, Ltd. TX 774XX Consent provided
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06/09/2015 Bank account or service Checking account

06/23/2015 Mortgage Conventional fixed mortgage

06/18/2015 Debt collection Medical
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Problems caused by my funds being low

Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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I received an overdraft fee for an ACH transaction that was an annual fee and was

not aware it was billed until I saw the information on my mobile app. I called BOA

and asked for a courtesy exception and they advised I 've already had a courtesy

exception in XXXX and they would n't be able to give a XXXX exception. I

requested to speak to a Supervisor whose name XXXX XXXX and I placed my

fianc on the phone as I was frustrated. My fianc questioned if there had ever been

XXXX exceptions given and he advised that they had but due to the circumstances

on my account we would n't be able to get a XXXX exception due to the fact she

had XXXX overdrafts ( which were debits and per their policy if its approved at

swipe their is no overdraft charge ) XXXX of those were not charged a fee and

XXXX had, with the XXXX being credited in XXXX and the most recent being our

requested now and how deeply her account is overdrawn. He stated that XXXX

exceptions are given and upon further research I know that more than XXXX are

given to different account holders. My impression was that because we were n't "

High Value '' we were denied a XXXX annual exception. I just feel that it 's

discriminatory that others are able to receive XXXX, and XXXX exceptions and we

're not. While the reasons behind the multiple exceptions are privy to each account

holder receiving the waiver the fact that it 's given we should qualify if we 're

talking about fair banking.

My loan mortgage was purchase by OCWEN and its been the worst ever. Today I

got a letter/statement saying my mortgage payment was going from XXXX to

XXXX due to Escrow Balances and taxes going up. I called them and all I was told

that they were sorry and that they could send me form based on approval to lower

my increased by 2 % and I 'm paying 10 %. I wanted a refinance but they would

not do that no reason given. I 'm retired and I can not afford any more increase on

my mortgage this has been the worst ever. Please help

My son XXXX XXXX XXXX XX/XX/XXXX was hospitalized a few months ago and
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Bank of America NC 285XX Consent provided

Ocwen NM 875XX Older American Consent provided

Optimum Outcomes, Inc. NC 280XX Consent provided
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Web 06/09/2015 Closed with monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes Yes
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06/09/2015 Credit reporting

06/12/2015 Mortgage VA mortgage
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Credit reporting company's investigation Problem with statement of dispute

Loan modification,collection,foreclosure
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my ex husband XXXX XXXX XXXX signed as the guarantor with his ss # for

XXXX. Optimum Outcomes Inc has called me and harassed me for the debt when

I explained they have my name and his address. In no way did I sign any papers

taking responsibility. XXXX took him to the hospital and signed. I only was on the

chart as emergency contact from his XXXX.

I have filed multiple disputes about an aged out student loan delinquency on my

report. I have never received any findings from transunion. When I log back in, i

see that the date the delinquency is constantly moved back so that it never falls

off. I have called and reported this and Transunion tells me that there is nothing

they can do about it. No matter how many times I report it, nothing is ever done.

All of the other agencies have taken care of it, but they refuse to do anything about

it and are rude when approached.

hi, my mortgage was with countrywide until XXXX than bank of america claim they

have the mortgage at the same time my husband and i helping my father with

medical and haspital bills he was XXXX .we ask and wrote bank of america hard

ship/forbearance loan but bank of america did not get us but modifacition loan trial

XXXX modification trial application satart XXXX but delay after delay paper after

paper we didint get loan trial start until XXXX we start to pay XXXX, XXXX, XXXX,

XXXX, XXXX but check we pay in may they send send us back i dont know wahat

happend before we do bank of america foreclosure on .after all we new aplication

new paper work restarted.on XXXX XXXX we write letter to deman XXXX is our

lender after we cosult a lowyer andread some information bank america mortgage

froud /modification froud bank america send me a letter XXXX XXXX saying bank

of america was a servicer and my lender /investor is countrywide ... my XXXX

years home for my still on foreclosure, i cant affort to pay XXXX {$20.00} for a

lowyer.we bought XXXX years ago for {$82.00}. we cant get credit to fix

ac/bathrooms/kitchen/roof/floor need list XXXX {$75.00} now bank of america get
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TransUnion Intermediate Holdings, Inc. OH 452XX Consent provided

Bank of America NC 284XX Consent provided
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Web 06/11/2015 Closed with non-monetary relief Yes No

Web 06/12/2015 Closed with explanation Yes No
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06/12/2015 Mortgage FHA mortgage

06/09/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure

Loan servicing, payments, escrow account
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me to sign loan modification for over {$120.00} we are suffer, XXXX and frustrated

XXXX years, my husband had a XXXX XXXX XXXX from stres we need help.

On XXXX/XXXX/15 we were contacted by XXXX XXXX ( XXXX ext XXXX ) who

advised me that we had been approved for an FHA modification. She said we

were on a 3-month trial period payment plan and that after successfully making the

3 months payments on time ( XX/XX/XXXX, XX/XX/XXXX and XXXX ), our interest

would drop from 5.25 % to 4 % and our payments would become lower than the

trial period payment plan payments were. She said there would be no principal

reduction. I just called to find out what our new lower payment would be beginning

in XX/XX/XXXX and was told that we had to continue making the higher trial

period payment plan payments because the paperwork had not been finalized. I

was also advised that it could take 3 or 4 months for the modification to become

final and we could begin making the lower payments.

XXXX XXXX, 2015 received notice from XXXX XXXX XXXX that servicing of my

loan account number ( XXXX ) would be transferred to Nationstar Mortgage new

loan number ( XXXX ) effective XXXX XXXX, 2015. The letter also related that the

transfer " does not affect terms and conditions of the loan. '' XXXX XXXX payment

was sent to XXXX XXXX XXXX and forwarded to Nationstar, no issues.

I then received a letter from Nationstar on XXXX XXXX, 2015 detailing a principle

balance of {$80000.00} with an interest fee of {$460.00}. The principle balance

was correct as far as the transfer goes but the {$460.00} interest fee was a clear

error ; given the APR and amortization table the first payment five years ago was

not this much interest.

On XXXX XXXX, 2015 I telephoned Nationstar 's customer service line to clear up

the discrepancy. The customer service representative told me that he sent a form
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Carrington Mortgage Holdings, LLC. GA 300XX Older American Consent provided

Nationstar Mortgage CO 810XX Consent provided
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that explained I demanded an explanation of the interest fee.

Also on XXXX XXXX, 2015 I mailed a letter following the process to dispute the

validation of debt ( {$80000.00} + {$460.00} = {$81000.00} ), and to ensure all my

bases were covered.

Yesterday, XXXX XXXX, 2015 I received a letterRE : FHA Case Number : XXXX

Loan Number : XXXX Payoff Requested : XXXX XXXX, 2015It was a mortgage

payoff statement.

It is my belief that Nationstar Mortgage received my dispute and instead of

correcting their mistake is intentionally misinterpreting my letter as a request for a

mortgage payoff statement.

I also computed the math on the Mortgage Payoff statement that I received and

the discrepancy still exists in the amount of {$390.00}.

Thank you for your assistance it is greatly appreciated.

Sincerely, XXXX XXXX & lt ; Copy of Letter sent & gt ; Loan Number XXXX XXXX

XXXX XXXX XXXX, CO XXXXTo whom it may concern : I dispute the validity of

the total debt {$81000.00}.

I received correspondence from XXXX XXXX XXXX explaining that my mortgage

was being transferred and the terms would remain the same. I also received

correspondence that the principle balance at the time of the transfer was

{$80000.00}.
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06/09/2015 Credit reporting

06/29/2015 Mortgage Conventional fixed mortgage

06/12/2015 Bank account or service Checking account
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Incorrect information on credit report Account status

Loan servicing, payments, escrow account

Deposits and withdrawals
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I was on hold with one of your nationstar representatives for XXXX plus minutes to

uncover the discrepancy without an answer. If it is your companies ' contention to

steal money from your customers I will be notifying my congressman and the

XXXX.

XXXX XXXX XXXX account listed on my Equifax report incorrectly. I 've been

disputing the fact that it was ever late, but it was officially paid off in XX/XX/XXXX.

When they responded to Equifax with that information, it started reporting 120

Days delinquent in XX/XX/XXXX. That ca n't be possible with it being paid off in

full and only negative 60 days once and 30 days XXXX other times. XXXX XXXX

agrees with me and says so in a letter that I 'll attach. Equifax refuses to update

the record, but the other agencies have.

In regards to CFPB Complaint # XXXX : Seneca Mortgage Servicing LLC claimed

that they " ... previously responded to [ me ] regarding [ my ] complaint on

XXXX/XXXX/15. We have attached a copy of that response for [ my ] reference. "

This is a false statement, as evidenced by the XXXX mailing label which they

provided as proof, dated XXXX/XXXX/2015, clearly showing that they did not in

fact previously respond to me regarding my complaint. In fact the copy of the

response that they reference which they attached to their CFPB response was the

first time I had seen it.

This just goes to show that Seneca is at best, incompetent, but I suspect there is

something more going on here and implore you to open up an investigation of

Seneca Mortgage Servicing for possible predatory mortgage servicing practices.

I have a bank account with Santander Bank. I received a domestic wire into my

bank account in connection with a purchase of residential real estate. When I tried

to wire the funds out of the bank to finish the transaction, I was told that I would

have to wait 3 business days in order to access the money. The purpose of a wire
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Equifax OH 444XX Consent provided

Arbor Residential Mortgage LLC WA 983XX Consent provided

Santander Bank US MA 019XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No

Web 06/12/2015 Closed Yes No
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06/04/2015 Debt collection Payday loan

06/12/2015 Bank account or service Other bank product/service

06/04/2015 Mortgage FHA mortgage

Page 14624 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Account opening, closing, or management

Credit decision / Underwriting
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is so that the funds are clear once they clear the Federal Reserve. I feel that

making me wait 3 business days to have access to money wired into my bank

account is illegal and unethical. The funds should be available once they are

received by the Bank ; once received by the bank they should be put into my

account and be immediately accessible. The bank is doing this to make money off

of other people 's money.

I keep getting calls and voice mails about a payday loan that my daughter owes. I

'm not a co-signer and I 've asked the company to stop calling me and leaving

threatening voicemails for her. About a week ago I called the company back and

told a rep to stop calling me or I would file a complaint and they promised me that

my number was removed from their database and that I would not be contacted

again. Well, today, XXXX XXXX, 2015, I received another " escalated '' call from

the company.

Prestige Financial Services entered inquiries on to my XXXX and XXXX XXXX

credit reports without my authorization and when contacted had no record of me

and this was linked to id theft .and not authorized by me.

Please review my attachments below and my correspondence with both HUD and

FHA. Our MIP refund monies were not handled correctly nor given back to us how

they should have, how we were promised, and how we were lied to about finding

the monies and sending a check to us which did not happen. We closed on

XXXX/XXXX/2015 and it took to all the way until mid XXXX before Caliber Home

Loans would try and fix their mistake. We put our trust in them with handling our

finance transaction and listened to their advise and our loan was not written

correctly according to FHA guidelines. We would like to hear back from someone

in regards to what is happening and what will happen about this situation please.

We are filing a complaint against Caliber Home Loans with RESPA as well. There

should be a penalty for what they have done and what we have had to go through
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Cottonwood Financial Ltd. TX 750XX Consent provided

Prestige Financial Services, Inc. LA 701XX Consent provided

Caliber Home Loans, Inc WA 980XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes Yes
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with all of this. Caliber Home Loan kept our MIP monies that were due to credit or

be refunded and after months of us looking into where our money was and

contacting their corp. office, HUD, and FHA and filing complaints they finally just

made a payment on our account towards the principle and told us that will have to

do. What they did not only violated FHA guidelines but it was fraud. The first of this

is what I submitted to XXXXXXXXXXXX which has opened a case for us against

Caliber Home Loans. I have the attachments that are mentioned above it you

would like us to share then.

Caliber Home LoansBranch NMLS : XXXX XXXX XXXX XXXX XXXX XXXX, WA

XXXX : XXXX XXXX, Area Manager Email : XXXXXXXXXXXX Phone : ( XXXX )

XXXX Fax : ( XXXX ) XXXX worked with XXXX XXXX which is our neighbor and

who was supposal lied to my her area manager and company on our refund or

either she was lying to us herself in all the text and email messages.

Experian is the company I am trying to dispute an inaccurate score with. I am

unable to speak with anyone, as well, when I use their site to file a complaint, the

info does not go through. Excuses keep occurring. Last year my score was over

XXXX, this year a week ago my score is XXXX XXXX XXXX XXXX XXXX XXXX,

my ceiling was raised to {$500.00} unsecured from {$200.00} secured credit card

ending in XXXX. I had to change the card I believe on XXXX occasions due to a

XXXX stealing my debit card and committing a felony against me by using my card

at an ATM in XXXX, as well, they could not arrest her for less than a felony

amount due to the XXXX gas station not having cameras, where she filled her gas

tank in XXXX XXXX. I changed out both of my cards at that time, XXXX to be safe.
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Experian RI 028XX Consent provided
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I had to file bankruptcy in XXXX, due to ID theft in XXXX in XXXX. via computer.

Someone changed my password and my secret question and e-mailed my entire

contact list of people on a XXXX acct., some of which were my clients, when I

owned a business, XXXX XXXX. The name of the company is " XXXX, XXXX,

XXXX XXXX. I had to go to the Atty. Generals office to file with them so I would

not get sued by any of my contacts, or embarrassed. The e-mails said I was stuck

in XXXX and needed {$2000.00} to get home. Upon all the 6 months of work

myself with the XXXX reporting credit companies, not XXXX of them offered to

look at a camera of XXXX of the places that false credit cards were being

developed and used, and there were different addresses that the credit cards were

going to with my name being abused to be identity thefted as well as false SS # 's,

as well as false phone numbers. I still did not get back my contact list from XXXX,

even with the Atty. General 's office help. Recently upon checking the XXXX credit

companies, included were incorrect phone numbers that I never owned as well as

addresses, and I was ID thefted in XXXX when someone used my SS # to do their

taxes with. The man that did my taxes was from XXXX, XXXX XXXX, phone

number ( XXXX ) XXXX. I am XXXX and on a fixed income, there is no way that

my score went from over XXXX to XXXX which is what Experian is claiming. I

called the XXXX XXXX XXXX and asked them to go over my activity since I had a

debit card in XXXX, as well as 2 years ago, a secured credit card then it became

unsecured a year ago. I am trying to build my credit into the XXXX, I want to know

how Experian came up with the low score of XXXX. This is a steep decline with no

reason at all.

1. Experian is claiming I have 'too few accounts currently being paid as agreed. ' I

have never had accounts open since before XXXX with XXXX banks that I paid off

the over drawn accounts due to an employee stealing my cards to use for himself

rather than for the company supplies. The names of the banks are as follows ; 1.
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06/04/2015 Consumer Loan Installment loan

06/04/2015 Bank account or service Checking account

06/29/2015 Mortgage FHA mortgage
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Shopping for a loan or lease

Problems caused by my funds being low

Loan servicing, payments, escrow account
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XXXX XXXX Paid in full XXXX, 2. XXXX XXXX paid in full XXXX, 3. XXXX XXXX

Paid in full XXXX. All were in XXXX XXXX, XXXX. Currently every month I have a

" XXXX " balance with proof from XXXX XXXX XXXX on my credit card.

2. Experian is claiming I have 'lack of recent loan installment ' which I have never

had a loan installment since before XXXX XXXX XXXX XXXX which is paid in full.

3. Experian is claiming 'no recent revolving balances ' as I stated as well as the

XXXX XXXX XXXX states, I have perfect activity since I have opened an account

in XXXX.

4. Experian is claiming 'serious delinquency, and public record or collection filed, ' I

filed bankruptcy due to ID theft in XXXX in XXXX . XXXX XXXX helped with this

matter. The Attorney General is XXXX XXXX.

XXXX XXXX, MO. XXXX. My name is XXXX XXXX. XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX

Hello, My name is XXXX XXXX and recently I received a large envelope from

DISCOVER with a card inside saying " PROOF '' and inviting me to apply for a

personal loan " Because of my Excellent Credit record '' ( see attached copy ) but

when I applied on the internet, I received a deny note!

This is wrong to try to get all my personal info by pretending that they know about

my credit history and convince me that I will get the loan if I apply and then they

deny me.

This also could damage my credit score. and I do n't appreciate that either.

Wellsfargo hit me with over XXXX overdraft fees and excess account fees within

XXXX months. I called to see if they would be able to reimburse any of the fees

back to me and was unsuccessful. They could n't help me. I even asked to close

my bank accounts and customer service told me to call back tomorrow.

Loan sold from XXXX XXXX XXXX to " Carrington. '' Within 2 months of sale,

escrow payment skyrockets. As apparently as it was explained to me by "
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Discover CA 920XX Consent provided

Wells Fargo & Company CT 063XX Consent provided

Carrington Mortgage Holdings, LLC. TX 787XX Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes Yes
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06/04/2015 Consumer Loan Personal line of credit

06/04/2015 Debt collection I do not know
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Account terms and changes
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Carrington '' XXXX XXXX XXXX did not require a " 2 month cushion '' in my

escrow, but " Carrington '' does. Therefore, my escrow skyrocketed. I had no say

in this, no warning, no nothing. But a {$140.00} increase in my monthly payment 2

months after being sold to " Carrington ''. They waited 2 months to hit me with the

bad news. They say to pay off my " 2 month cushion '', I need to pay them nearly

{$3000.00}. What " Carrington '' has done is INCREASE MY MONTHLY

PAYMENT FOREVER by adding " their own '' requirement that has nothing to do

with my loan. I was NEVER given the opportunity to ask questions, to understand

this would be coming, to shop around for a different mortgage holder -- nothing.

My loan was simply sold and my escrow skyrocketed. What other new amount will

" Carrington '' add to my loan WITHOUT NOTIFYING ME? When will " Carrington ''

mandate that I have to have a " XXXX '' cushion?

i applied for a credit card and i got rejected beacause i have no credit historyif i

dont have a credit card then how would i build up my credit history

On XX/XX/XXXX2015 went to the branch in XXXX Ohio to Fifth Third Bank on

XXXX XXXX XXXX XXXX, XXXX, Ohio XXXX. I made a withdrawal of {$990.00}

{$790.00} was the cash amount that I was to get back. And {$200.00} was to be

deiposited into my sons account. Later that evening I got a phone call from a cell

phone number of XXXX never said who he was or anything. Just said his draw

was short and asked if I had the correct amount of cash back? I said yes it was

and that I always check. I think that this is harassment on his part. What gives him

the right to call me after hour on his cell phone and ask questions?

I have received XXXX calls from FNCB, telephone number XXXX. When we

answer the telephone, no agent is on the line to explain the reason for the call.

The calls have occurred on XXXX/XXXX/2015 at XXXX, XXXX/XXXX/2015 at

XXXX, and on XXXX/XXXX/2015 at XXXX. The calls come to XXXX which is on

the Federal Do Not Call list. My credit report shows a credit rating of XXXX, and
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Company believes it acted appropriately as authorized by contract or law
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Discover PA 165XX Consent provided

Fifth Third Financial Corporation OH 436XX Older American Consent provided

First National Collection Bureau, Inc. MI 490XX Older American,

Servicemember

Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes No
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1406091

1405542

1406098
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06/04/2015 Student loan Non-federal student loan

06/04/2015 Credit reporting

06/18/2015 Mortgage Conventional adjustable mortgage (ARM)

06/29/2015 Credit reporting
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Dealing with my lender or servicer Need information about my balance/terms

Credit reporting company's investigation No notice of investigation status/result

Loan servicing, payments, escrow account

Incorrect information on credit report Account terms
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we are not in arrears on any debt. At XXXX years old, I do not wish to run to the

telephone to find no agent connected to explain the reason for the call.

My XXXX XXXX loan has been transferred to Navient. No where on my account

summary, on my monthly statements, nor on the website itself does it give me my

payoff date and total number of payments remaining. If not already required,

student loan companies should be required to disclose all information, similar to

the disclosure requirements of credit card companies. My Dept of Ed loans display

this information - why not private loan companies?

Investigation took more than 40 days, did not recieve any notification that

investigation was complete or that the reinserted information, bankruptcy

This claim is related to claim XXXX. I submitted a XXXX insurance check in the

amount of {$44000.00} on XXXX/XXXX/15 related to my original claim.! XXXX of

that was to be released to me immediately which as of XXXX/XXXX/15 has not

happened. That was the subject of my original complaint. Now, my home has

passed the 50 % inspection and Chase was to release the next XXXX of the

original claim ( which they have done XXXX plus XXXX of the {$44000.00} which

has not been done. I need this money to order materials and make necessary

payments to the contractor so that I can move back into my house. I am incurring

significant additional living expenses because of the delay in these payments of

my money. I have complied with all of Chase 's documentation requests and they

have done nothing to resolve the situation since they received the original

complaint at the beginning of XXXX. I do n't no where else to turn to get my money

and fix my home.

I have spoken to XXXX and reinstated my account with them and paid them

current. They said if I did that the collection would be removed and it has not been.

I need this corrected.
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Company chooses not to provide a public response
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Navient Solutions, Inc. NY 136XX Consent provided

Equifax MI 492XX Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 760XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes Yes

Web 06/18/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes No
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1406102

1405643

1428432

1442665
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06/04/2015 Credit reporting

06/04/2015 Credit reporting

06/09/2015 Mortgage Conventional adjustable mortgage (ARM)
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Loan modification,collection,foreclosure
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submitted a statement for bankruptcy account and they changed and reworded my

statement now they will not let me remove statement.

asked for a detailed verification process on the bankruptcy dispute and was

refused.

I have been diligently working on a loan modification for the last 2 years. I fell into

a hardship in XXXX and was working with the bank for assistance. I hired a XXXX

party to guide me through the detailed modification process. We provided all the

requested documents and stayed on top of deadlines. After a year of working

directly with the bank they denied the modification. I then had fallen into foreclose

status which I was trying to avoid. They advised me to apply for XXXX. I have

applied twice with the program, once in XXXX which was denied and again in

XXXX. I was approved this last XXXX XXXX for assistance. XXXX provided the

bank with the approval. I met all the requirements XXXX needed to assist me and

get my loan back in good status. They bank needed to modify my loan for the

assistance to be accepted. This would have brought my loan current and a lower

payment so I could start back making payments. The bank refused the assistance

stating that the home had too much equity and they advised me to sell and pay off

the loan. I am a single mother with XXXX children that live full time with me. I was

granted the house through my divorce in XXXX. I had maintained this

responsibility up until XXXX when my XXXX older children became of age and my

child support ended. I am XXXX and the economy hit at the same time my fund

were reduced. My hardship has improved and I would be back on top with the

banks approval along with the government assistance. I have a lengthy paper trail

of my commitment to keep my home. I was been advised by the bank every step

of the way. Every option they asked me to follow I did. I have spent a solid 2 years

consumed with following their direction. I find it unfair and unethical that they will

not provided the help that I have proven with documents that I qualify for.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 14669 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian MI 492XX Consent provided

Equifax MI 492XX Consent provided

Wells Fargo & Company CA 928XX Consent provided
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Web 06/08/2015 Closed with non-monetary relief Yes Yes

Web 06/08/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No
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1405645

1405646

1412484
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06/29/2015 Debt collection Medical

06/09/2015 Debt collection Mortgage

06/12/2015 Money transfers Domestic (US) money transfer
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm

Other transaction issues
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This debt is not mine. I have a son with a similar name thatwent to this XXXX, I

have never gone to this dentist. I am a XXXX year old man the patient is XXXX, I

dont live with him, have a different address etc ...

Why am I responsible for his medical bill

For the last XXXX years, every morning, XXXX days a week, at XXXX Ocwen

calls the above number. We do not answer because we have a representative that

is handling all communication with the lender. Ocwen has been instructed a

number of time to please contact that representative, but continues to call every

morning even though our representative has been in contact with them on a

weekly basis. Ocwen never leaves a message. They call repeatedly in the

mornings. One call after another, then they attempt to reach me on my cell phone

from an unlisted number throughout the day, and do not leave a message.

Yesterday, morning, XXXX/XXXX/2015, I answered the phone. I let them know

that I have written a letter to the XXXX of Ocwen regarding our situation. I said I

would not speak to anyone until I received an answer to that letter. I asked that

they not call again, or I would submit a harassment report. The calls continued

throughout the day and again this morning.

In XX/XX/XXXX I used my XXXX credit card to pay for my severely XXXX son 's

XXXX for {$800.00}. However when the provider ( XXXX ) processed the payment,

they did so using XXXX different transactions and using a name I did n't recognize

( XXXX ). The next month, not recognizing the vendor name or the amounts on my

statement, I disputed them with XXXX. On XX/XX/XXXX the provider contacted

me about the charges. Finally realizing my error, I called XXXX back and they

immediately re-ran the charges. Those charges showed up as having been

charged to my credit card on XX/XX/XXXX. On XX/XX/XXXX, I received another

call from the vendor demanding that I write a check for the missing money or my

son would n't be able to finish the term ( even though my credit card statement
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Company believes it acted appropriately as authorized by contract or law
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EOS Holdings, Inc. FL 334XX Consent provided

Ocwen OR 972XX Servicemember Consent provided

PayPal Holdings, Inc. IL 605XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No

Web 06/09/2015 Closed Yes Yes

Web 06/12/2015 Closed with explanation Yes Yes
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1442674

1412489

1419432
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06/09/2015 Credit card

06/04/2015 Consumer Loan Installment loan
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Delinquent account

Problems when you are unable to pay
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clearly showed the charges and XXXX verified them ). I wrote them the check

which they cashed. XXXX uses PayPal as their credit card processor and since

XX/XX/XXXX XXXX, who has taken the lead on advocating a resolution with

PayPal, has initiated XXXX calls with me and PayPal. On each call we have been

told that the money is at PayPal but has NOT been transferred to the vendor 's

account. As of today, it still has not funded even though on the XX/XX/XXXX call

PayPal assured us that it would be funded by XX/XX/XXXX. Because I paid for the

XXXX session XXXX ( even though XXXX has only received the money XXXX ), I

did n't have the money to pay for the summer session and XXXX removed my son

from the program. Because there are lots of other special needs children on the

waiting list, XXXX will NEVER get his place back at XXXX. I believe that PayPal

has been holding these funds, while I have been paying interest on them, since at

least XX/XX/XXXX. Unfortunately, I ca n't afford to float this kind of money and

neither can XXXX, which is a small volunteer-run non-profit organization.

Hello, I had a credit card with Union Plus. Union Plus was purchased by Capital

One. I missed a few payments because I was out on maternity leave and never

really got caught up. I tried to get on a payment plan but there was not XXXX

available for my financial situation. My account was charged-off by Capital One but

they did not ever put my account in their Collection Department or Recoveries

Department and both exist. I believe put my account their because it was not an

original debt with Capital One.

A problem happened with the allotment I had set up and it stopped, so I got behind

in payments. They agreed to refinance so that I could get current but for the past

XXXX years all the payments I have made have gone only to the interest. And

they told me today that I am XXXX dollars behind and the total balance is XXXX.

The total original amount was XXXX. When I requested a copy of my loan

documents they refused to send them. When I tried to access the documents
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Company believes it acted appropriately as authorized by contract or law
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Capital One MA 024XX Consent provided

MidCountry Financial Corp. CA 920XX Servicemember Consent provided
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Web 06/09/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No
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1412501

1406123
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06/12/2015 Consumer Loan Installment loan

06/04/2015 Credit reporting
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Taking out the loan or lease

Incorrect information on credit report Information is not mine
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through their website the site only comes up with an error message and directs

you to contact Pioneer via phone or email.

I went to XXXX and filed for a loan their number XXXX, ive spoken with a man

named XXXX and XXXX. at ext XXXX and XXXX they claim that when you pay

XXXX for the first initial payment, they then will place the money into your bank

account. Once they receive the money, they do not place the money into your

account and they continue to tell you that they need another XXXX dollars to do

the transaction. they are using a phone number for XXXX Illinois and the police

department in Illinois stated that they are a fraudulent company claiming to be in

XXXX Illinois and after they investigated the company, they found there is no

company. They believe this company to be overseas. I have receipt showing

money was transacted, text to show they contacted me. Please I need you to

return my call regarding this fake company. my number is XXXX and my name is

XXXX XXXX. thank you.

My credit score dropped from XXXX last winter to XXXX. I did n't know what could

have been the issue since I pay my bills on time each month. I ordered a credit

report and learned that XXXX XXXX who issued a credit card to my XXXX year old

unemployed son two years ago reported to TransUnion and XXXX that I was

delinquent in paying a credit card bill. I never applied for a card from XXXX XXXX,

my son applied without my knowledge. My son was not employed on a regular

basis when he received the credit card. He could n't find a full time job and has

now returned to school to get a XXXX degree to try and find employment in his

proposed career. He has been unable to pay off the {$1000.00} debt he incurred

as a result of his unemployment status. XXXX XXXX sent offers to my home

address regarding paying off the outstanding balance at a reduced amount. I

suggested that he authorize me to negotiate on his behalf since I did n't want him

to impair his credit which could negatively impact his job prospects. I had no

Page 14689 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Banco Popular North America OH 448XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 921XX Older American Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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1405408
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06/29/2015 Credit reporting

05/29/2015 Debt collection I do not know

06/18/2015 Mortgage Conventional adjustable mortgage (ARM)
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Incorrect information on credit report Account status

Communication tactics Called outside of 8am-9pm

Loan servicing, payments, escrow account
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knowledge that by doing so the bank would add me as a borrower and report the

delinquency on my credit report XXXX. I called on his behalf and was unable to

negotiate anything since the bank insisted the debt be paid off within XXXX

months. I told them he could repay it within a year after completing an unpaid

internship that is to hopefully lead to a paid job. I knew he did n't have the financial

means to pay off the debt currently. I told the bank official I did n't want to pay off

his debt since it would n't teach him a financial lesson. My refusal to pay off debt

my son incurred on a credit card he should not have been issued resulted in XXXX

XXXX reporting the delinquency as mine. I have spent years maintaining excellent

credit and pay my bills on time and in full each month. The actions XXXX XXXX

took by reporting my adult son 's delinquency as mine is wrong. I would like this

investigated and would like XXXX XXXX to withdraw the negative credit report.

take the excessive hard inquiries from XXXX XXXX 2015 off credit report. only

XXXX authorized was XXXX XXXX

TRANSWORLD SYSTEMS in XXXX DELAWARE KEEPS CALLING ABOUT A

DEBT FOR SOMEBODY WITH THE SAME NAME AS MYSELF. I HAVE

GOTTEN XXXX CALLS IN THE LAST XXXX WEEKS. THEY ASK FOR MY SSN

and b-date which I will not give them. They will not stop calling.

Hello, I 'm having some trouble with bank of America ( my mortgage lender ). They

admitted to their mistakes but when it came to fixing my credit from their mistakes

they are giving me the run around. I had a auto draft system in place to pay my

monthly bills and had no lack of funds at all times. But for some reason bank of

America did n't take the mortgage payment off the auto draft, and said we

defaulted on payment ( XXXX times ) and our credit was dinged XXXX times

because they did that. I 've had this loan for more then XXXX years and have

always been on the auto withdraw payment system and never had a problem. I 've

always had sufficient amount of fund so i did n't need to ever bother to check.
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TransUnion Intermediate Holdings, Inc. MI 480XX Consent provided

Transworld Systems Inc. VA 224XX Consent provided

Bank of America CA 927XX Consent provided
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Web 07/16/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No
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1441994

1398248

1428619
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06/04/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount
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They said originally it was due to lack of funds but we showed the statements that

we had sufficient funds. Through many difficult phone conversations, which were

recorded by them, ( after speaking with the supervisor ) they finally admitted their

wrong doing but they said they ca n't do anything for us in fixing the credit dings.

They just gave us an XXXX number to do it ourselves. Id like to report them to you

guys because they are not helping us at all clearing those defaults on my credit

which was put on incorrectly due to their faults. There were sufficient amount of

funds and when they forgot to take it out they made it like it was our fault. the

funny thing is they later on did go ahead and took the money like few days later

and then again did n't take it out the following XXXX months. this is so frustrating. I

'm signed up as auto withdraw and had sufficient amount funds. what more must I

do. I do not want them to just get away hurting my credit scores. I 've spoken to

them over the phone and has asked to put my payment on auto withdraw and they

assured me that they will fix it but to this date I am getting a pay by mail ( bill ) sent

to me. I speak XXXX as my main language. please have them call me with a

XXXX speaking representative.

XXXX XXXX is knowingly reporting false information to the credit reporting

bureaus.

XXXX XXXX bought an account from GE Capital ( XXXX ) and have continued to

falsely report it as an open, revolving account. They are not allowed to report it as

a factoring account and list a past due balance as an installment loan, nor was this

account in good standing when they bought it. This is a collection account. This

account has been settled and continuously report inaccurately. After demanding

validation of debt, they failed to respond in the required days with the information

that was requested, furthermore I decided to settle the account in order to take

care of the item in order to be able to buy a new home before my upcoming

deployment. This account is further negatively affecting my credit report and score
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Synchrony Financial CA 925XX Servicemember Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes
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1405410
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06/09/2015 Consumer Loan Installment loan

06/12/2015 Debt collection Federal student loan

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking out the loan or lease

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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due to this company 's false reporting.

I was contacted by Star Cash XXXX XXXX at a time i was desperate for money.

They told me they would grant me a loan but my credit score was bad so i would

need to XXXX XXXX {$200.00} as a deposit.They said the loan plus the {$200.00}

would be deposited in no more than XXXX minutes.They told me that if I received

a phone call from anyone to tell them i received the money from a friend to avoid

extra charges.After sending the money I got a phone call like they said I would, I

was told that there would be an additional charge of {$310.00} .This is supposed to

be some sort of tax because the money was sent out of the country XXXX.The

man at the loan company called me back and was irate with me for giving his

phone number to them but told me to send the extra {$310.00} and they would

cover that amount also PLUS THEY WOULD GIVE ME AN EXTRA {$100.00} for

my troubles.I did not send any more money.

Progressive Financial Services, Inc unlawfully and illegally removed my student

loan account with the U.S. Department Of Education out of deferment status and

seized {$7000.00} illegally and unlawfully from my federal and state tax return. My

student loan account is suppose to be in deferment status and I should have a

balance under {$2000.00} because I was given a waiver of debt for debt

forgiveness. I have repeatedly received phone calls from debt collectors from

Progressive Financial Services Inc harassing, verbally abusing and threatening me

with harm, death, arrest and wage garnishment.

While reviewing my credit report a few months ago, I noted an inaccurate report

from Enhanced Recovery Corporation account # XXXX with original creditor

XXXX. I contacted the creditor by phone and informed them that I have never

opened an account with reported creditor on XX/XX/2014. They asked me to send

them a dispute letter in writing and I did. Up until today, I have not received a

response from them and the account is still showing in my report negatively. can
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Company believes it acted appropriately as authorized by contract or law
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MNE Services, Inc IN 465XX Consent provided

Progressive Financial Services, Inc. MN 554XX Consent provided

ERC FL 333XX Consent provided
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Web 07/02/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with non-monetary relief Yes No
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1412545

1419899
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06/12/2015 Money transfers International money transfer

06/04/2015 Credit reporting

06/18/2015 Debt collection Medical

05/29/2015 Mortgage Conventional fixed mortgage

Page 14715 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other transaction issues

Incorrect information on credit report Public record

Disclosure verification of debt Not given enough info to verify debt

Loan modification,collection,foreclosure
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response from them and the account is still showing in my report negatively. can

you please help investigate this issue. Thanks

Created an account with Viamericas to transfer money to a friend in XXXX. The

account set up included personal bank account numbers to facilitate the transfer.

Initially I was notified that the transaction was " successful '', but the recipient

never received the funds. The company 's website later indicated the transaction

was cancelled. Thankfully, my account was not debited. I made numerous

attempts to contact the company 's customer service and have the account closed.

Most of the time I was put on hold and then the line went dead. I received XXXX e-

mail from XXXX XXXX XXXX ( XXXXXXXXXXXX ), Sr Fraud Risk

ManagerViamericas Corporation, on XX/XX/XXXX, stating my request to close the

account had been forwarded to their IT department. I have not received any further

correspondence and the account appears to be still active. I am concerned about

the potential for misuse of my account information.

THEY TOLD ME THEY DO NOT REMOVE THIS ON THE CREDIT REPORT

WHEN MY ATTORNEY TOLD ME IT IS TO BE REMOVED IT IS OVER XXXX

YEARS OLDTHEY ALSO SAID THEY WERE ADDING MY WORK HISTORY

AND DID NOT. I AM SHOPPING FOR A CAR AND NEED THIS FIXED

I had some medical service performed several months ago. I see on my insurer 's

web site that the insurance company has paid their portion of the bill. I have been

waiting for a bill enumerating the service performed and what I owe. Instead I have

received a notice from a collection agency that my payment is overdue. When

attempting to call the collection agency to explain, they do not answer the

telephone. This collection agency is Transworld Systems located in XXXX, PA.

Despite no request for a change in address, all correspondence is being sent

solely to the borrower 's attorney. On XXXX XXXX, 2015, borrower 's attorney

contacted GreenTree to request that all correspondence be sent to the borrower.
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consumers
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Viamericas OR 973XX Older American Consent provided

Equifax NY 105XX Consent provided

Transworld Systems Inc. TX 752XX Servicemember Consent provided

Ditech Financial LLC NY 112XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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06/09/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs
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The borrower herself made the same request to GreenTree the next day. On

XXXX XXXX, 2015, the borrower 's attorney emailed GreenTree 's attorney in the

foreclosure action, and made the same request. GreenTree 's attorney responded

that he had raised the issue with his client and would follow up when they

responded. Today, the borrower 's attorney received documents dated XXXX

XXXX, 2015 once again solely addressed to the attorney. The borrower is

distressed that she is not receiving any correspondence from GreenTree herself,

despite our repeated requests. GreenTree should never cease correspondence

with borrowers unless specifically requested by the borrower.

On XXXX/XXXX/15, Wells Fargo Mortgage Representative XXXX XXXX and I

worked out a deal for an approximately {$270000.00} loan. I have a Loan

Application and Truth In Lending Disclosure from that date which I signed and

which XXXX told me I was locked in at 3.875 % and used the box on the TIL form

which said it was not an estimate to assure me as such. For 6 weeks after that, I

was in constant contact with Wells Fargo to ensure that everything was still going

smoothly and continuously reiterated the need for the closing to be no later than

XX/XX/XXXX. Consistently, I was informed that this would not be a problem and

that everything was progressing nicely. On XX/XX/XXXX ( 2 business days before

closing ), I received notice that my rate would actually be 4.125 %. Knowing that I

could not delay closing by even a day, Wells Fargo purposefully snuck in a higher

rate. In total, the bank is going to get {$14000.00} more of my money over the life

of the loan. I have filed complaints with Wells and they have so far

claimed/admitted the following:1 ) They do not have a loan application for my loan

on file. I sent them the one I signed showing 3.875 % and they continue to act like

it does not exist.

2 ) They do not have a signed copy of the TIL disclosure for my loan from before

the date of the closing ( a violation of TILA ).
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Company chooses not to provide a public response
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Wells Fargo & Company FL 322XX Consent provided
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06/23/2015 Debt collection Credit card

06/04/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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3 ) The TIL Disclosure I have which specifically shows that the numbers on it are

not an estimate does not mean that the rate is locked in. Nor did I ever get any

official notice of being locked in at any rate before the closing.

4 ) E-mails and verbal conversations with XXXX XXXX and XXXX XXXX ( the

origination person ) assuring me throughout the process that everything is what

they claim it is do not count for anything.

5 ) Documents which detail the contractual obligations of the relationship either are

( a ) missing, ( b ) do n't exist or ( c ) are proprietary and can not be shared with

me to prove that I have not been wronged.

I would like to know what my legal options are and if these violations of TILA will

lead to any regulatory or governmental punishments.

They call every XXXX min at least XXXX per day.  I work during the day so I can't

leave to pick up my personal cell phone everytime my phone rings. I have told this

company before that it is to the point of harrassment since they call so frequently

and NEVER leave a voicemail with this specific phone number. I have told them

before to leave a message and I will get back to them when I am free.  But they

have not honored my request.  They said it's an autodialer and they can't control it.

That doesn't make sense at atll!  I would love to call them every XXXX and hang

up--see how they like it! Ridiculous!

On XX/XX/XXXX I was contacted by XXXX XXXX XXXX stating that I owed a

payday loan from XXXX ( they said XXXX had bought out several other payday

loan companies and were just now collecting the debt ) from XX/XX/XXXX. They

stated that unless I paid that day they would charge me with fraud and I would be

served with a summons either at home or at work to go to court. They had all my

personal information including my social security number. In my profession it

would hurt my job if they were to come to my place of work .They caught me off
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Citibank IN 463XX Consent provided

Insight Capital LLC (NV) WV 254XX Consent provided
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Web 06/23/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Untimely response No
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1434543

1406187
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06/04/2015 Credit card
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Billing disputes
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guard and scared me to death. My husband and I paid the {$1000.00} dollars. At

this time XXXX XXXX sent me a document through e-mail that I had paid the loan

off in full. This is a document that I could have typed up myself. There is nothing

that suggests that this is an official document from a legitimate company. I have

received no documentation from them concerning this debt. Then I went to my

bank and talked with them. They advised me that it was probably a scam and I

had fraud protection on my account. I canceled my debit card and reported it to the

fraud department at my bank. They are investigating it now. Yesterday

XX/XX/XXXX, I received another call from XXXX XXXX XXXX because my bank

canceled the {$1000.00}. They said I had to pay then or I would be served with a

summons at my home or job. They also said by then I would have to pay for legal

representation, court costs and interest on the loan so it would be better to pay

now. I have asked over and over for documentation that I owe this money. I also

asked for a copy of the original contract from the original company. I have yet to

receive any documentation or an address and phone for XXXX. I have tried to find

a number on the internet for this company but the numbers I do find are not

working. I also XXXX the address for XXXX XXXX XXXX and it is an address for a

shipping company. I did take out some payday loans years ago ( stupidly )

because we were in a financial crisis, but I know I paid them all back. I have told

them I would gladly pay if they could show me some documentation, but XXXX

XXXX just said they would send the information on to XXXX.

After submitting a complaint ( Case Number XXXX ) I received a call from

Synchrony Bank where they argued with me about my complaint. Eventually they

agreed to remove the late fee. However, even though I paid the balance in full as

soon as Synchrony gave me access to the transferred account, today I see that

they charged me {$32.00} in interest. They are clearly doing that to penalize me

for complaining to CFPB, as the account is closed, has been paid in full, and late
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Synchrony Financial TX 750XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No
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05/29/2015 Debt collection Credit card

06/12/2015 Debt collection I do not know

06/12/2015 Consumer Loan Vehicle loan
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Managing the loan or lease
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fee removed. I would happily have paid Synchrony in full earlier, by their due date,

if they had given me access to do so. But because I followed their instructions,

paying quickly when they finally got the account transferred, they first hit me with a

late fee, and then -- because I complained to CFPB -- now have charged me

interest. I demand that Synchrony XXXX out the balance, remove any charges (

late fees, interest, penalties, whatever ), and send me a statement showing a

XXXX balance closed account with no impact on my credit report. Do n't let

Synchrony punish consumers who seek help from CFPB. Thank you.

I had a debt with XXXX XXXX that was being handled for collections by an

Attorney Gary Kreppel ( see attached ) .We arrived at a settlement and I advised I

could pay by XX/XX/XXXX and it was agreed upon.The monies were sent but the

check was never cashed.I am attaching evidence of payment and receipt of

payment.The settlent letter evidences a date of XX/XX/XXXX but his office was

informed that the earliest it would be there would be XXXX and I was informed that

it would be no problem..He has been deceptive and I operated in good faith.I did

n't receive the court notification until after the court date.i have moved XXXX in the

last year.

I was a victim of identity theft. I filled out an affidavit with a notary I also have a

police report. I mailed, faxed and email my document to Common Wealth Financial

Service beginning in XXXX. I have called numerous time to get my situation

resolved. I have yet to receive any details of the bill who I owe and why I owe. It

has been well over 30-60 days. Each time I call in I get the run around from very

unprofessional representatives. We are waiting but never given a description of

what.

i am behind on my car payment but I have an automatic withdrawal set up to come

out of account this month. they keep calling me every couple minutes sometimes

XXXX in a minute. I know they are allowed to call but I did n't think this much. how
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Law Offices of Gary H. Kreppel P.C. MA 018XX Consent provided

Commonwealth Financial Systems, Inc. TX 750XX Consent provided

Ally Financial Inc. PA 180XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No
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06/18/2015 Credit reporting

06/12/2015 Mortgage Other mortgage

06/09/2015 Consumer Loan Installment loan

06/09/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score

Settlement process and costs

Problems when you are unable to pay

Incorrect information on credit report Public record
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can they do this. it 's depressing me. my phone beeping from them every minute of

every day.

currently trying to dispute derogatory information as well as personal information

that may not be correct in my file I have XXXX potential negative account and was

trying to get those corrected starting with XXXX home mortgage has to correct a

wrongful foreclosure and payment history for almost XXXX years and the balance

amount, also XXXX were currently in litigation because my vehicle was wrongfully

written off! I feel like i 'm being cheated out of the credit I should really have, can a

investigation be launched to see what is going on here with Equifax XXXX

enclosed is supporting documents to my claims.

SLS refuses to give me the proper XX/XX/XXXX XXXX. They keep insisting

because THEY liquidated XX/XX/XXXX that we should get a XXXX XX/XX/XXXX.

This is against IRS rules which clearly states that as long as an account was paid

XX/XX/XXXX then the XXXX must be for that year. It is clear from the statements

provided that the account was settled and paid per agreement in XX/XX/XXXX.

The reason this is so important is because according to the IRS as long as it was

settled in XX/XX/XXXX we do not have tax liability.

My personal checking account I had linked to my Rise Credit account for XXXX

payments was " Hacked '' into online and Rise Credit failed to/would n't update my

new banking information so I could make payments and ultimately " charged '' the

account off when I was fully in contact with them and ultimately paid the full

balance to include interest. Due to this my credit score dropped over XXXX points

and this was 100 % unnecessary

I married my wife and took all the proper documents down to child support agency

in XXXX, WI they are still trying to enforce I owe for our children each month, and

then put it on my credit report, as if I do n't take care of mine!
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Company chooses not to provide a public response
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Equifax OH 440XX Consent provided

Specialized Loan Servicing LLC CA 913XX Consent provided

Risecredit, LLC WI 530XX Consent provided

Experian WI 543XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with non-monetary relief Yes No
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06/13/2015 Debt collection I do not know

06/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection I do not know

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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We get a recurring robocall ( no human ) saying that we owe a debt of {$39.00},

demanding immediate payment or we will suffer " consequences ''.

By answering XXXX of the calls, I found out that the perpetrator 's website is

www.penncredit.com.

When I talked with him, he told me the address of the debtor, which is miles from

where I live. The debt is not ours. But the robocalls continue to come.

Help!

I am a victim of Identity theft. Someone open a XXXX XXXX account using my

SSN.in another state. When I looked at my credit report there was an account that

went to collection for {$1200.00}. So I call AFNI and told them that this was not my

account. They gave me the information that I needed to do to file a complaint. At

this point I was very upset because I have been trying to get my credit score up for

sometime now. So I thought that they were trying to help me so when she asked

my for my address, I said why do you need it and she said that they needed it just

in case they found out something out about the account they would contact me. So

at this point I was not thinking clearly so I gave her my PO Box number. The next

day I get a statement account from AFNI in the mail with this other person name

on it. I am not the person they are looking for and I do not want any more mail

address to someone else coming to me.

We keep getting calls from an agency. When call them back to find out about the

debit, I am told they do n't have a record of my number and they will take me off

the list. The calls have not stopped and I have called them several times with the

same result.

Representative from this agency called my mother threatened to take legal action
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Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation PA 174XX Older American Consent provided

Afni, Inc. FL 328XX Consent provided

Northeast Collection Bureau IL 604XX Consent provided

Eastpoint Recovery Group, Inc NH 031XX Consent provided
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Web 06/13/2015 Closed with explanation Yes No

Web 06/13/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation No Yes

Web 06/23/2015 Closed with explanation Yes No
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05/29/2015 Credit card

06/04/2015 Credit reporting

Page 14764 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Credit reporting company's investigation Problem with statement of dispute
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against me if I didn't call to make arrangements to pay off debt when I kept

explaining I was out of work at that moment. I explained I'll be more than happy to

make payment plan but I needed time to find a job. The representative kept

pushing and tried to involve my family to help me pay off this debt. I finally agreed

to a payment plan and she kept threatening to take legal action for a payment I

wasn't able to make on time and repeating office getting fee for returned payment.

I made them aware of my financial situation but they insisted on having me enroll

in a payment plan when I was out-of-work. I'm very disgusted by their intimidation

tactics. I'm not refusing to pay. I'm doing my best to catch up with my financial

situation.

At the Macys store check out counter, I was asked if I had a Macys card. I said, " I

think so, can you look it up with my phone number? '' This happens at many

retailers and I give them my phone number. The clerk asked for my driver 's

license and told me to follow prompts on the credit card scanner device, which

included asking me for my social security number. In the end she said I do n't have

an active account ... BUT THEY HAVE MY SOCIAL SECURITY NUMBER.

On XXXX/XXXX/2015 I submitted a Case through the CFPB Portal to Transunion (

Case number : XXXX ) In order to correct information regarding a student loan that

I had fully paid off after not being able to get a resolution via the regular channels.

On XXXX/XXXX/2015 Transunion responded to the CFPB appropriately and let

me know that they had updated the information in reference to the Attorney Paid In

Full letter that I attached in the previous complaint. On XXXX/XXXX/2015 this

information reflected on my credit report, and all was good. My Fico Transunion

Credit Score Went Up XXXX Points to XXXX, and I felt that this nightmare was

finally over. However two weeks later on XXXX/XXXX/2015 I received an alert

from MyFico that my score had dropped XXXX points From XXXX to XXXX. I

thought that this might have been caused by a reversal of the update that
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Citibank VA 223XX Consent provided

TransUnion Intermediate Holdings, Inc. NJ 079XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No
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06/09/2015 Debt collection I do not know

06/13/2015 Bank account or service Checking account
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Disclosure verification of debt Not disclosed as an attempt to collect

Deposits and withdrawals
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transunion made on XXXX/XXXX/2015, so I obtained a new copy of my credit

report, however everything appears to be correct. The only thing that could be

different are the remarks/closed status. On the report Transunion lists the account

in question as " Closed-Derogatory '' when it should be listed as " Closed-Paid In

Full '' as the account is no longer derogatory. In addition they list the payment

status as " Collection/Charge Off '' when it should be listed as " Paid '' As this is

what is directly reported by the Creditor. I have attached a written letter from the

Director Of Student Loans for XXXX XXXX XXXX which states a description of the

loan ( XXXX ) and that the loan is is " Paid In Full '' and not " Closed-Deragatory ''

as has been reported by by Transunion ( XXXX ). If Transunion Wishes to verify

this information, they can contact XXXX XXXX directly at XXXX.

I received a phone call from " coast professional '' at my place of employment. The

person on the phone asked if I was ( my name ). After I said " yes, '' she then

asked me to give her either my phone number, address, or last XXXX digits of my

social. I became very uncomfortable & asked her what this call was about. She

refused to tell me until I gave her XXXX of the XXXX bits of information. At that

point, I looked up the company online & saw that she was calling on behalf of a

debt collection agency. So, I asked her if her call was regarding a debt collection.

She said she could not tell me that information, but offered to let me speak with a

supervisor. The supervisor then asked me to provide XXXX of the XXXX pieces of

information. He also refused to tell me if the call was in regard to a debt collection.

Although I was very nervous to give him any information, I did. The supervisor

then told me I was n't the person they were looking for. Anyway, my belief is that

this was a fishing expedition. As soon as I said I was the name they were looking

for, the company was required, under the Fair Debt Collection Practices Act, to

identify themselves as debt collectors. They did not.

On XXXX XXXX, 2015 between XXXX and XXXX, someone broke the glass of a
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Company believes complaint is the result of an isolated error
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Coast Professional, Inc. LA 700XX Consent provided

Wells Fargo & Company SC 294XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/13/2015 Closed with explanation Yes No
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06/23/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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friend 's back car window and stole my purse. It contained my Driver 's License,

Debit Card, XXXX Credit Cards, approximately {$50.00} in cash, {$100.00} in gift

certificates, my home keys, my business keys, and approximately {$50.00} in

makeup. I immediately cancelled my credit cards and debit cards. The police were

called and a report was filed. I noticed there were XXXX fraudulent charges

pending the night of Thursday XXXX XXXX, 2015. I called Wells Fargo to notify

them and I was told nothing could be done until the charges were no longer

pending. I warned them that it would make pending bills I was in the process of

paying ( sent checks in the mail and had auto billpay ) and was told again, there

was nothing they could do. I was notified via email the following morning, XXXX

XXXX, 2015, that XXXX fraudulent checks written to me were cashed and when

they returned NSF, {$3200.00} was taken from my account. I called Wells Fargo

again, and they labelled it as fraudulent to dispute the charges. I went into my local

bank branch and they were able to print copies of the fraudulent checks and tell

me from which branches they were cashed. I notified the police of the updated

information the same day. I have notified the credit bureaus and a 90 day fraud

alert was placed on my credit profile.

I have been named executor of an estate. The lender, XXXX was informed

immediately that the mortgage holder had died. This was in XX/XX/XXXX and I got

the paperwork to them by XX/XX/XXXX. I was assured the loan would not be

placed for collections. Of course, this happened in XXXX and I had to deal with the

new company, Seterus for mortgage payment information.

This was a nightmare and started out with Seterus refusing to let me know how I

could get the balance to put the loan current. The initial individual tried to ask me

how much I thought was owed and wanted it sent immediately. After XXXX week I

finally had an answer and brought the mortgage current. The home was rapidly

sold in XXXX and I again was called upon by the escrow company to try to reason
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Seterus, Inc. CA 913XX Older American Consent provided
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06/23/2015 Mortgage Conventional fixed mortgage

06/23/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure

Loan servicing, payments, escrow account
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with Seterus. The escrow company sent the normal demand for a pay-off and

Seterus then refused to supply the information, causing undo stress for the closure

date of XX/XX/XXXX. The person on the telephone said there were thousands of

calls for pay-offs and we would have to get in line to get the final settlement

numbers. She also said I could not speak to a supervisor about this although she

did admit the original demand letter was there. The escrow company waited over

the week-end and did get the payoff numbers but were shocked that I had to deal

with this instead of them.

After changing jobs and getting paid less money, I found that I would have

difficulty keeping up my mortgage payments with Bank of America. I owed $XXXX

on my mortgage and applied to Bank of America for a mortgage modification last

year, for which I was denied. I applied for and received approval for a short sale

from Bank of America. I found a buyer who was willing to pay $XXXX. The bank

appraised the house for $XXXX but stated that the buyers would need to pay

$XXXX. After some negotiating, the buyers accepted the bank's offer of $XXXX.

The sale was later denied by Bank of America for yet unexplained reasons. I have

been reaching out to them since XX/XX/XXXX with no luck. I have been trying to

sell this house for 3 years with many people looking but not wanting to buy. It is

very frustrating that I finally found some serious buyers and the bank is making

them lose interest by denying this sale and not providing any reason. I am getting

to the point where I won't be able to afford the mortgage payments any longer and

it is unfortunate that I have made every payment since I bought the house in

XX/XX/XXXX, to be treated this way and without cause or reason.

Loan Number:

Ocwen Loan Servicing, LLC
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Bank of America NJ 075XX Consent provided

Ocwen TN 384XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes No
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THIS IS A COPY OF THE XXXX LETTER I HAVE SENT OCWEN TRYING TO

RESOLVE OUR SITUATION. THE XXXX LETTER WAS SENT ON XX/XX/XXXX

WITH COPIES OF OUR CHAPTER XXXX COMPLETION AND DISCHARGE

LETTER AND ALSO A COPY OF PAYMENTS MADE THROUGH OUR

CHAPTER XXXX WHICH SHOWED THE PRINCIPAL PAID TOWARD OUR

MORTGAGE.  MY WIFE AND I HAVE NOT RECEIVED ANY TYPE OF

RESPONSE TO OUR DISPUTES. ONLY A LETTER STATING WE ARE IN

DEFAULT ON OUR MORTGAGE DUE NOT MAKE OUR XX/XX/XXXX AND

XX/XX/XXXX PAYMENTS. THIS IS NOT POSSIBLE BECAUSE THE

BANKRUPTCY WAS JUST LIFTED FROM OCWEN ABOUT 2 WEEKS AGO OR

AT LEAST WHEN I CONTACTED OCWEN 2 WEEKS AGO THEY ACTUALLY

SAID THAT THE ACCOUNT WAS STILL SHOWING IT WAS STILL IN CHAPTER

XXXX. AT THAT POINT I WAS TOLD THAT WE DO NOT HAVE ANY HOUSE

PAYMENTS DUE AND WE WOULD NOT HAVE XXXX DUE UNTIL WE

RECEIVED A STATEMENT IN THE MAIL. WHEN I HUNG THE PHONE UP, I

HAD A SENSE OF CALM THINKING THAT MY WIFE AND I HAVE COMPLETED

OUR CHAPTER XXXX AFTER 5 YEARS OF PAYMENTS AND THE ONLY

THING WE HAVE LEFT TO PAY FOR IS OUR MORTGAGE. AFTER BEING

ASSURED BY OCWEN THAT WE DID NOT OWE ANY HOUSE PAYMENTS ON

XX/XX/2015 BECAUSE THE BANKRUPTCY HAD NOT BEEN LIFTED, WE

RECEIVED BY CERTIFIED MAIL A LETTER FROM OCWEN STATING THAT

WE ARE IN DEFAULT AND OWE XXXX TO BECOME CURRENT!!! THIS IS NOT

THE ONLY MISTAKE THAT IS IRRITATING. AS I MENTIONED ABOVE, OUR

BANKRUPTCY PAYMENT RECORDS INDICATE THAT WE PAID OVER $XXXX

TOWARD THE PRINCIPLE OF OUR HOUSE WHICH WOULD LEAVE US A

PAYOFF OF ABOUT $XXXX,XXXX. OCWEN DID NOT APPLY OUR PAYMENTS

TO PRINCIPLE AND THEY HAVE OUR CURRENT PAYOFF AT  AROUND
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06/09/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs
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I refinanced my mortgage with Chase. My old mortgage was also with Chase.

They were suppose to mail me the entire refund from my escrow account. Instead

they only mailed me a check for {$15.00}. They should of sent {$790.00}. I called

the loan officer, And went to see him several times. He said he never saw this

happen before, And he would call me back. He never calls me back. I also called

another person at chase. She said I should have received the total escrow balance

of {$790.00}. She never called me back. This has been going on for over 6 weeks.

No one at chase will give me any answers.
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JPMorgan Chase & Co. IL 605XX Older American Consent provided
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Web 06/09/2015 Closed with monetary relief Yes No
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06/09/2015 Credit reporting

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Money transfers Domestic (US) money transfer
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Incorrect information on credit report Account status

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Fraud or scam
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about 2 months ago, I filed a dispute with all XXXX credit reporting agencies

concerning old reports that needed to be removed from my report. XXXX item

concerned a bank loan which I was behind on, which was reported on

XXXX/XXXX/XXXX. this is well over 7 years ago, and was paid in full in XXXX.

Equifax and XXXX removed the item. XXXX DID NOT.. also all XXXX agencies

were reporting XXXX delinquent child support accounts that were reported on

XXXX/XXXX/XXXX. I filed a dispute with all XXXX agencies about the child

support report being 14 years old and told them that according to the XXXX fair

credit reporting act ), that they could only report this : XXXX quote ), for 7 years

after the date of the last scheduled payment before the account became

delinquent. ( unquote ). XXXX and XXXX removed these 14 year old reports.

Equifax DID NOT REMOVE.

I paid debt with Midland credit company in 2013 in the amount of XXXX for a

unpaid bill XXXX. Midland Credit will not reach out to XXXX to let them know the

debt has been paid. XXXX still have me owing a bad debt

I called XXXX to replace my glass.  They came to my home XXXX to replace a

window, XXXX times they brought the wrong glass. Because They did not bring

the proper glass, I told them that I don't want them to attempt a XXXX time. They

went ahead and ordered a new glass regardless.They charged my credit card

without my authorization. Now they are trying to collect but I NEVER SIGNED A

CONTRACT NOR authorized a XXXX glass. XXXX sided with me.  They have

sent me to a collection firm. I have requested the contract from this collection firm

according to The Fair Debt Collection Practices Act 15USC 1692g  however I have

yet to receive the paperwork.

PayPal signed me up for their Online Credit unknowingly. I was making a payment

for my eBay order the way we normally do. But this time PayPal tricked the

interface by opening XXXX windows and had me clicked XXXX yes/no 's, the
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Equifax FL 328XX Consent provided

Encore Capital Group MI 482XX Consent provided

Ross, Stuart & Dawson Inc IL 600XX Consent provided

PayPal Holdings, Inc. NJ 078XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 06/23/2015 Closed No No

Web 06/18/2015 Closed with explanation Yes No
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06/13/2015 Mortgage FHA mortgage

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Application, originator, mortgage broker

Cont'd attempts collect debt not owed Debt resulted from identity theft
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interface was so confusing and misleading, it appeared that I was making normal

payment for my order and PayPal was asking some additional questions to

validate my identity. The fonts were so tiny and interface was so misleading that

no one would come to know that PayPal was actually gathering DOB and last

XXXX digits of SSN for credit approval, they were basically tricking me.

I am closely monitoring and maintaining my credit score. I dint wanted any hard

inquiries on my credit w/o my approval. But PayPal had fraudulently invaded my

privacy. That is not acceptable.

SunTrust Mortgage has failed to close a loan for my mortgage. We have been

misled throughout the entire process. Our situation has been escalated, however,

we have had XXXX closing dates fall through and we have been told that

documents have been sent to the closing attorney, when actually they have not.

Emails and phone calls have not been replied to and the entire process has been

detrimental to the consumer. I have lost time at my job fold conference calls, as

well as, taking time off for XXXX closings that have never occurred. Our furniture

is sitting out in the street and unable to be moved into the home, as SunTrust can

not complete this loan. Underwriting blames new software upgrades, volume of

business, etc. but we have been without a home going on XXXX weeks. This

company should be reprimanded for its behavior towards consumers and I hope

others can learn from this horrible experience.

I had this disputed on a credit report over XXXX years ago. I had my bank card

information stolen previous to this debt and had multiple charges that I did not

make. This being one of them. This is over XXXX years old and this company that

has bought this debt from the original company keeps updating the collection

which makes it appear as a new collection and is ruining my credit. Please help

me. I do not know how to make this go away.
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SunTrust Banks, Inc. GA 305XX Consent provided

CL Holdings, LLC MO 638XX Consent provided
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Web 06/18/2015 Closed with non-monetary relief Yes No
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06/13/2015 Credit reporting
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Unable to get credit report/credit score Problem getting report or credit score
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WANTING TO MONITOR MY CREDIT REPORT DUE TO THE FACT I HAVE

BEEN A VICTIM OF IDENTITY THEFT NUMEROUS TIMES HAVE HAD THE

COMPLETE PREMIRE PROGRAM WITH UNLIMITED SERVICES CREDIT

REPORT. BUT UNABLE TO OBTAIN MY CREDIT REPORT BY MYSELF. HAVE

TO CALL IN EVERYTIME TO GET MY UNLIMITED REPORT. WHEN I ORDER

MY CREDIT REPPORT ORDER SAYS ORDER ALREADY IN PROGRESS.

WHEN I CALL CUSTOMER SERVICE SAID I NEED TO VERIFY INFORMATION.

I ORDERED MY REPORT TO NUMEROUS TIMES BUT I HAVE UNLIMITED

SERVICE. SO WHY DO I HAVE TO CALL IN BEFORE I GET A REPORT. THIS

IS MISLEADING. AND I AM BEING CHARGE XXXX AND XXXX FOR HALF A

SERVICE. AND EQUIFAX CUSTOMER SERVICE HAVE SENT UP NUMEROUS

TROUBLE TICKETS AND THERE REMEDY IS TO CANCEL MY SERVICE AND

REFUSE TO MONITOR MY REPORT. NEVER FIXED NEVER DELETED

PREVIOUS REPORT ORDERED. SO IF YOU CAN FIX IT THEY WANT TO

CANCEL. THEY ARE NOT PROVIDING A SERVICE. XXXX AND XXXX DO

HAVE UNLIMITED SERVICE AND THEY TELL YOU TO REFRESH YOUR

REPORT. AND EQUIFAX HAVE BEEN SENT NUMEROUS POLICE REPORTS

AND THE FEDEERAL TRADE COMMISSIONS REPORT AND REFUSE TO

REMOVE THE INQUIRIES. WHAT I AM TO DO. I CANT MONITOR MY CREDIT

WITH EQUIFAX. THEY ARE A JOKE. IF THEY CANT FIX THERE PROBLEM

WITH THERE SYSTEM THEY WILL CANCEL YOU. HOW DO I MONITOR MY

CREDIT REPORT. WHAT DOES EQUIFAX COMPLETE PREMIER PROGRAM

WITH UNLIMITED SERVICE MEAN. IF THEY CANT FIX UNLIMITED

ORDERING REPORT AND YOU ORDER YOUR REPORT THEY TELL YOU

DONT ORDER YOUR REPORT EVERYDAY EVEN UNLIMITED SERVICE IT IS

A LIE. XXXX AND XXXX SAY IT IS 1 DAY SINCE YOU HAVE ORDERED YOUR

REPORT REFRESH YOUR REPORT. THIS IS UNLIMITED BUT EQUIFAX SAYS
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Equifax NC 278XX Consent provided
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06/09/2015 Bank account or service Checking account

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

06/09/2015 Credit reporting
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Problems caused by my funds being low

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Account status
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DONT ORDER YOUR REPORT UNLESS YOU GET AN ALERT. BUT YOU HAVE

UNLIMITED SERVICE. THEY TELL YOU WHAT AND WHEN YOU SHOULD

ORDER YOUR REPORT AND IF YOU ORDER TOO MUCH THEY ARE

OVERLOADED AND YOUR SERVICE IS NOT UNLIMITED. THEY NEED TO FIX

THIS AND REFUND MY MONEY FOR A YEAR.

THIS IS NOT A DUPLICATE.  For the XXXX time in less than XXXX days Chase

has processed a large item first so that they can then charge XXXX overdraft fees

on small items.   A total of XXXX overdraft fees for $XXXX each totalling $XXXX

was charged to my account.  Additionally the reverse positve pay that is on for my

account is no longer working and does not give me the chance to review the

checks before they pay.

My ex husband was a XXXX. He drove to work and parked on XXXX and XXXX

XXXX and everyday he received a parking ticket. He hid everything from me, and

when I found out I made him promise that he would pay it. When we separated in

our separation agreement we noted that it was not my responsibility to pay the

debt and that it was his responsibility. The agreement was signed and notarized,

making it a legal document. He has not paid a cent toward the balance and it is on

my credit. Because he legally took responsibility of the debt that he accrued in my

car that was registered to my name, I would like to remove these infractions from

my credit report. I have attached a unsigned copy of our separation agreement. If

the signed XXXX is needed please advise me and I will have my attorney forward

it to you.

XXXX XXXX has an account on my Equifax file that is outside of the federal

obsolescence time frames for remaining on the file. The XXXX delinquency prior to

charge off was before XXXX. I disputed this with all XXXX bureaus. XXXX XXXX

and XXXX properly removed the item. Equifax left it on which puts them out of

compliance with the Fair Credit Reporting Act and ( at the very least ) guilty of
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JPMorgan Chase & Co. IL 606XX Consent provided

Duncan Solutions, lnc. GA 300XX Servicemember Consent provided

Equifax PA 191XX Consent provided
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Web 06/10/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/29/2015 Money transfers Domestic (US) money transfer

06/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Fraud or scam

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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negligent non-compliance under the Act. The account number is listed as XXXX.

The open date is XXXX. They list an activity date of XXXX ... but this was an

adjustment date by XXXX XXXX and not a payment date that brought the account

current.

In XXXX of 2011, I lost service from XXXX XXXX for over 3 weeks. During that

time, no technicians could come to properly investigate why none of my services

were working. When the technician arrived, he told me that the issue lies within

another technician disconnecting my services and using my line to work for

another household. He rectified the problem, and I let XXXX know that I had XXXX

services from them for that time and would need a prorated amount. I paid the

XXXX $ that they owed, and paid the next months bill. They continued to try and

charge me full price for the 3 weeks without service.

Skip ahead 2 years, I had XXXX XXXX again in the XXXX market for 2 more years

with no issues, but then they attempted to send my account to collections even

though i was a current customer!

I sent {$2200.00} dollars to XXXX XXXX of XXXX Missouri for a car that was

supposed to be delivered to me within XXXX days. I never received my product.

Therefore, i got scammed.

XX/XX/XXXXXXXX and XXXX XXXX, We filed for Bankruptcy in XX/XX/XXXX and

our case was discharged as planned. However Wells Fargo has been the only

creditor to continue to report to my husband and my credit report. I 've gone back

to the bankruptcy lawyer that assisted us in the bankruptcy but we have not gotten

resolution. We would like Wells Fargo to stop reporting to our credit report per our

bankruptcy. Last reporting date was XXXX XXXX.

I know this report is from XX/XX/XXXX, but I 'm trying to re-finance our home and
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Debt Recovery Solutions, LLC MO 653XX Servicemember Consent provided

MoneyGram CO 805XX Consent provided

Wells Fargo & Company CA 951XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes Yes
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06/09/2015 Consumer Loan Installment loan

06/23/2015 Credit reporting

06/18/2015 Bank account or service Checking account

06/18/2015 Debt collection I do not know

05/29/2015 Mortgage Reverse mortgage
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Problems when you are unable to pay

Unable to get credit report/credit score Problem getting my free annual report

Making/receiving payments, sending money

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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Wells Fargo come up again.

Thank you for any assistance you can give us. My contact number is XXXX

I have been receiving unwanted calls from IC Systems Collection Agency to my

personal Cell phone number and family members cell phone numbers and I would

like them to stop.

Attempted to pull my free annual credit report from Big XXXX Credit Bureau  on

XX/XX/2015

I was able to promptly receiving my copies from XXXX and XXXX but i could not

obtain a copy with Equifax. After i  made a phone call to seek help i was told they

could not  help me and they  had to Charge me $ XXXX to obtain a copy.

I filed extra charging complaint against Bank of America XXXX Bank of America

refused send and showed my rent check of XXXX with sad icons on check

because of I do not like Oregon resident on Bank of America paper check, Please

Release rent check with sad icons must release information to U.S. XXXX at

formal requests to male attorney allows looking at sad icons at formal requirement

meeting with me in confrontation.

This company not only calls my home phone number listed above, they call my

cell phone number as well, often in the same day. The calls are up to XXXX times

daily.

My father XXXX and I am receiving a demand notice on his reverse mortgage. The

uploaded demand notice from the lender, Champion Mortgage, gives me 30 days

to pay in full before they initiate foreclosure. XXXX see options A, B, C, or D )

When I called Champion Mortgage I was told they would give me 75 days to

submit my intentions with the property or ask for an extension. When I called, I

was told they will not put these options in writing. Instead I get the following what I

call scare tactic from Champion Mortgage.
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Company chooses not to provide a public response
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I.C. System, Inc. FL 331XX Consent provided

Equifax NC 277XX Consent provided

Bank of America OR 972XX Consent provided

The Regional Adjustment Bureau, Incorporated PA 189XX Consent provided

Nationstar Mortgage MA 019XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation Yes Yes

Web 06/18/2015 Closed with non-monetary relief No No

Web 05/29/2015 Closed with explanation Yes No
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06/13/2015 Credit reporting

06/18/2015 Credit reporting
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Credit reporting company's investigation No notice of investigation status/result

Incorrect information on credit report Personal information
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call scare tactic from Champion Mortgage.

In progress dispute for Case number : XXXX. The company 's answer is not

relevant to the situation. Clearly a stock answer they have brewed up. I HAVE

disputed the information and can not access the dispute. Furthermore, I am unable

to submit any disputes online. The system rejects me any time I try. Finally when I

try to call to fix it I am passed around like a hot potato. There is erroneous

information on my credit report and I want it fixed. If you wo n't fix it I need to be

able to dispute it.

Before XXXX 2015, I have a credit score in middle XXXX on all XXXX credit

bureaus. After being denied credit I discover all kinds of wrong information on my

credit profile. So I file an Identity theft report with the XXXX Police Department, in

XXXX, XXXX XXXX File # XXXX ). I send the report to the XXXX major credit

bureaus and the creditors. All the creditors and credit bureaus deleted the

information from my credit report quickly except Experian. XXXX of the creditors

told me that Experian is the XXXX that had cross referance my file with someone

else with the same name. My name is XXXX XXXX XXXX XXXX Address ) XXXX

XXXX XXXX XXXX # XXXX XXXX Ca XXXX. My DOB XXXX ( SSN ***********

XXXX. And that is the way i apply for credit and that is the way the creditor report

my information to the credit reporting Bureaus. After sending Experian a copy of

my ID and SS Card that tell me that they dont have no information in there

database under that information. Which is a bold face lie and i told them so and

that their job is to apply the information in there database exactly like the credit

provider report it to them. On a credit report that I have from them is show a

difference SSN and Several addresses and phone number that i know nothing

about. And they refuse to correct this misinformation. This has cause me denied

creditXXXX.
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Page 14851 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian DC 200XX Consent provided

Experian CA 925XX Older American Consent provided
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06/29/2015 Mortgage Conventional fixed mortgage
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CITI Bank cancelled our XXXX XXXX credit card alleging that given our income

we could meet our credit obligations. They say they based their decision on "

secret '' guidelines and mywife 's credit report. The latter does not contain income

data and our income and payments arejoint. We have been meeting all our credit

obligations on time including finishing recently longterm payments on both a

mortgage and a car loan. Because they are acting unfairly and in anot transparent

way we have concluded that CITI is discriminating against us because of ourage.

THIS COLLECTOR KEEPS CALL ME SKIP TRACING FOR XXXX XXXX, OR

XXXX XXXX.

I received a phone call earlier today at my work from a debt collector named XXXX

XXXX # XXXX saying I have an old debt From XXXX. She called my work and

asked to speak with me and my boss said he did n't want anymore calls coming to

the office. Please help me get the collection calls to stop Because it should n't

effect my work and it does not look good for me as an employee. Thank you.

Current loan servicing company will not honor my previous MHAMP agreement

due to payments not being received in the required time frame by MHAMP

guidelines. Payment were not able to be paid by required time frame because loan

had been transferred XXXX times since XX/XX/XXXX, thus causing issues in

making payments to the current servicing company by required deadlines. Will

provide documentation as to issue, dates, etc. when needed. Account was first

being service by XXXX XXXX and was transferred to XXXX XXXX XXXX on

XXXX. I received notification from Nation Star of transfer the end of XXXX 2014. I

contacted the new servicing company and they did not have my loan details yet.

On XXXX I spoke with a supervisor is their department regarding the letter I

received which showed all my loan information was incorrect. He advised me to

wait another week and check back again. During the interim, he sent request to

delete late charges as I was within my first XXXX days of transfer to a new
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Citibank NY 100XX Older American Consent provided

John C. Bonewicz, P.C. IL 604XX Consent provided

Diversified Consultants, Inc. CA 921XX Consent provided

Bayview Loan Servicing, LLC AR 727XX Consent provided
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06/09/2015 Mortgage Conventional fixed mortgage
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servicing company. He also stated that I could pay my account on line when I get

paid on XX/XX/XXXX. After confirming deposit for self employed funds were

received and posted to my bank account I logged into their system to make a

payment. I am attaching the email I received as proof that I logged in to create my

account and make payment. However, my account was still incorrect and showing

that I was XXXX delinquent and their system would not allow for me to make a

XXXX month payment as previously directed. I contacted XXXX XXXX XXXX

XXXX directly on XX/XX/XXXX and explained this issue. I made payment by

telephone which cleared my bank account on XX/XX/XXXX. This issue caused me

to become over XXXX days delinquent on making payments and thus made me

ineligible for the deferred principle write off that was to be completed

XX/XX/XXXX. I filed request with XXXX XXXX in regards to this issue and never

received a resolution prior to my account being transferred yet again to another

servicing company effective XX/XX/XXXX. The servicing company was Bayview

Loan Servicing which is the current loan serving company. I again filed request

and was denied. I filed an appeal and was since denied again due to not meeting

the required payment guidelines. I am attaching proof of this final request with both

of their denials stating this information.

I filed a application with the former manager at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, Communities for a simple mobile home loan. My daughter and I

receive monthly Social Security XXXX Income for multiple XXXX conditions we

have. I put a down payment for {$4200.00} dollars for the mobile home and was

approved on XXXX XXXX, 2014. The former manager XXXX XXXX, put my

daughter and I in a rental home and said it would take a couple weeks to get our

home ready. She told me that she did it for people who were approved for a home

loan. I decided to move everything in a storage unit so I did n't have to move

everything XXXX. Two weeks later I found out that she was no longer working
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05/29/2015 Credit reporting

05/29/2015 Mortgage Conventional fixed mortgage
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here. In XX/XX/XXXX I met the new manager XXXX XXXX and found out that my

money was stolen that the police were able to get back. She also stole from other

residents and the company. The company knew she was a XXXX when they hired

her. XXXX the second manager tried to help get me and my daughter in our home

but quit XX/XX/XXXX. The gas appliances were changed out to electric without

asking my permission to do so along with other issues that has happened. There

is a XXXX manager here now and things have gotten worse. My daughter and I

are still living in the rental home that we were put in almost a year ago. Now they

are trying to evict us. I went to court this morning with the attorney that is

representing current and former residents that have filed a lawsuit against XXXX,

XXXX for same issues. There attorney for XXXX, XXXX called my lawyer last night

and dropped the eviction against me. I want my money back and start living a

normal life again and forget this bad nightmare that I have been through the past

year. Theses crooks use their money to destroy other peoples lifes and need to be

stopped and put out of business. I do n't know where I go from here but I refuse to

give up.

Experian has repeatedly released my credit report to XXXX XXXX. I have

complained before ( Though CFPB ) and all they do is remove the inquiry. These

are account review inquiries and I DO NOT HAVE AN XXXX XXXX ACCOUNT.

That is clear from my credit report. I have opted out of marketing emails for LIFE

and also have a security freeze on my account. There is no reason for them to

release my report without my authorization to a company that I do not do business

with.

We sent in a Loan Modification application on XXXX/XXXX/2015 to the lender,

Bank of America. at that time, they had a sale date scheduled. we requested a

postponement to allow a review and it was pushed out to XXXX/XXXX/15. we

waiting for over XXXX weeks to get an update, calling weekly, only to be dropped
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05/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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into the voicemail of a XXXX XXXX who was the assigned SPOC. he never

returned our called. we sent in updated documents on XXXX/XXXX/15 along with

a Notice of Error, QWR, and Demand for Response - XXXX Days. As a result, the

sale date for XXXX/XXXX/15 was canceled. we continued to call for an update and

were told on XXXX and XXXX by different agents that the file was in review and no

docs were needed and there was no sale date set. We received a letter from the

Counsel for BOA on XXXX/XXXX/15 that there was a new sale date set for

XXXX/XXXX/15. we sent another Notice of Error citing that BOA told us the file

was complete and in review so no new sale date should have been set without

explanation or cause. on XXXX/XXXX/15, we spoke to XXXX XXXX who stated

that the file was incomplete since XXXX/XXXX/15 and that he called XXXX times.

the number he called was out of service, which he acknowledged. he knew we

were the counsel for the borrower and I asked if he had our number. he said he

did but that " we do n't have to call you if we do n't want to ''. we were floored by

this attitude and lack of consideration. he also said the file was closed on

XXXX/XXXX/15, XXXX day after we were told the file was complete and in XXXX

review. as of today, we have sent in all of the requested documents BOA claims

were requested, they were faxed and email on XXXX and XXXX for good

measure. this is a gross mismanagement of the review and Loan Mod process and

we insist that the sale be postponed and/or canceled to allow for a proper review.

The company, titlemax, disclosed that I had an account and debt with them to my

mother and my cousin. They are not approved XXXX parties to be disclosing that

info to.

When I was younger a man approached me and forced me to cash checks for him.

It was XXXX separate checks at XXXX separate XXXX XXXX XXXX locations. I

told the bank what happened and whoever I spoke to told me that the fact that I

was physically forced to cash the checks did not matter. I found that hard to
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TMX Finance LLC AZ 852XX Consent provided

CL Holdings, LLC GA 300XX Servicemember Consent provided
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believe and decided that I would not pay it because it in fact was a result of the

actions previously mentioned. I also tried to file a police report of the incident at

the time but because I had no information as to who the man was, the police could

do nothing.

XXXX XXXX XXXX ( XXXX, Ga ) is a for -profit school that is holding my

transcripts hostage for what they claim I owe {$3900.00}! I attended this university

in good faith for XXXX years until suddenly I " maxed out '' my financial aid. Now, it

's kinda odd that this would happen when I 'm XXXX credits into my XXXX credit

degree program, but I 'm not the only one this seems to happen to. This school is

STILL trying to make a profit off of me even though I could not pay out of pocket to

continue my education with them. They are now preventing me from moving

forward with my education and are hindering my quality of life!

On XXXX/XXXX/2015, a collection company named National Credit called my

landlord trying to locate me concerning a debt claim. The debt in question is from

an old XXXX XXXX account which is currently being disputed. The caller did not

announce they where a debt collector and pretended to be a potential employer

trying to gain information concerning my address/employment. I am unable to work

due XXXX within the last three years. The constant harassment from this company

is extremely stressful and totally unnecessary. On a previous occasion, this

company told me to sell my belongings in order to pay this debt when I told them I

had recently had XXXX and was unable to work.

On XXXX/XXXX/2015, a collection company named XXXX XXXX called my

landlord trying to locate me concerning a debt claim. The debt in question is from

an old Kay Jewelers account which is currently being disputed. The caller did not

announce they where a debt collector and pretended to be a potential employer

trying to gain information concerning my address/employment. I am unable to work

due XXXX within the last three years. The constant harassment from this company

Page 14885 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 14886 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Education Management Corporation GA 301XX Consent provided

National Credit Adjusters, LLC MI 480XX Consent provided

Sterling Jewelers Inc. MI 480XX Consent provided
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06/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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is extremely stressful and totally unnecessary. On a previous occasion, this

company told me to sell my belongings in order to pay this debt when I told them I

had recently XXXX was unable to work.

I get a Robo call from XXXX at least XXXX times every day for the past month. It

concerns a supposedly debt with XXXX, but I called XXXX and that debt does not

exist. If I return the call, I 'm just presented with an automatic message about

where to send payment and no human ever answers. This harassment has been

going on for months.

I have an active account with XXXX. I have been with them for XXXX years.

Recently, I cancelled my phone services because they charged me huge amount

on long distance call when I did notify me of a promotion extension. I called them

and them told me I owe {$270.00}. I made payment arrangements with them.

About XXXX weeks ago, I got a call from credit control corporation about the same

debt. I informed them that they were not valid debt and XXXX had advise me to

make the payments with them directly. Another representative called me on the

XXXX and I told her the same and she said that 's okay, she will go ahead and

update the account accordingly.

On XXXX/XXXX/2015, I got an alert in the evening that it has been reported on my

account by Credit control Corporation after I made payment to cox in the Morning.

Attached is a proof of my receipt from XXXX for the payment.

First, of all, I disputed this charge with credit control corporation XXXX on the

phone and requested that they send me something in writing. Informed them that

XXXX has told me to make the payment with XXXX directly and did not even know

why they had my file. Yet they still went ahead and placed this on my credit
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Penn Credit Corporation PA 152XX Consent provided

R & B Corporation of Virginia VA 223XX Consent provided
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06/13/2015 Debt collection Credit card

06/29/2015 Mortgage Conventional fixed mortgage
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dropping my score from XXXX to XXXX. I am in the middle of buying a house and

I am not sure on how this will impact my final closure or rate.

I called them after their illegal action. They told me I need to pay a collection fee of

{$45.00} and extra {$7.00} processing fee, even though they did not collect

anything and I made the payment of XXXX to XXXX. XXXX told me they have

requested the account to be transferred to them direct. As a proof, I went ahead to

pay them the collection fee as evidence of their bad practices.

I called XXXX and asked them why did they tell me they have no knowledge of my

account being sent to the collection agency when I contact them to let them know

about the initial attempt and they also advised me to ignore the collection agency

and make payments with them and failed to communicate this with the Agency.

This has affected my credit and I need them to be held responsible for this!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX ( M ) XXXX ( O ) XXXX ( F ) XXXX

XXXX XXXX, XXXX Ext. XXXXXXXXXXXX

Not informed of court date received default judgement.

My mortgage processor informed me XXXX hours out that we 'd have to postpone

closing ( originally scheduled for XXXX XXXX ) for an undetermined period of time.

This is a result of the mortgage company waiting until the last minute to conduct a

follow-up appraisal and then informing me the day before the anticipated
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HSBC North America Holdings Inc. CA 930XX Consent provided

JPMorgan Chase & Co. PA 190XX Consent provided
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settlement date that they would be unable to close by the specified date ( after we

made application with them ~XXXX months before this anticipated closing date ),

forcing me to violate the terms of my purchase agreement due to the fact that we

were unable to close by the date specified in the agreement of sale. The original

appraisal was contingent upon septic system repairs being completed ... these

repairs had been completed XXXX weeks prior to closing, but my mortgage

processor waited until XXXX weeks before the closing date to tell me that this

follow-up would be needed and they 'd be requesting it then. All along in this

process, I 've been told we 're ahead of schedule. This is unacceptable that I was

forced to postpone closing at the last minute and that they did n't tell me we 'd be

forced to postpone until XXXX hours before settlement. Now the mortgage

processor is saying that we wo n't be able to close until XXXX XXXX at the

earliest, forcing me to pay an additional ~ {$1000.00} of interest up front that I

otherwise would not have had to pay at settlement ... forcing me to do this at the

last minute without warning smacks of an unfair, deceptive, and abusive practice.

Late XXXX or early XXXX I opened an Experian account to monitor or credit score

as we were preparing to buy a home. Once we purchased our home in XXXX

XXXX shortly after we canceled all credit monitoring accounts, end of XXXX XXXX

at the latest. Unbeknownst to me, each month for the past XXXX months Experian

has been charging my checking account {$17.00} a month. As a small number the

activity went unnoticed.

XXXX/XXXX/XXXX I called Experian to discuss the situation to which they now

finally cancelled the account and stated that they never received such information

to cancel the account. I asked the rep/supervisor to review the activity to verify

when the last time the account was accessed, to which he stated XXXX. And as I

asked him, why would I pay for a service and not use it over the past XXXX years?
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Because the assumption was made that the account was canceled.

For what it 's worth, I remember vividly canceling said account - the amount

hurdles one must cross to pinpoint the process to cancel account is ridiculous.

Even at present day, there are no clear indicators on how to cancel your account

without doing site search.

The resolution of the call with the Experian supervisor was a canceling of the

account and 1-month reimbursement. While recouping last 's month charge is

nice, but it 's certainly laughable in the grand scheme of things when you 're

looking roughly {$450.00} worth of total charges.

To sum up my XXXX issues with Experian:1 ) Them dismissing my cancellation2 )

Inability for consumers to easily pinpoint how to cancel an account. all over the site

XXXX can sign-up but canceling is much more complex. It 'd be nice if a policy

was sort-of set like email subscriptions, publishers must provide an easy to access

un-subscribe function

I initiated a re-fi of my conventional XXXX mortgage XXXX. The mortgage is held

with XXXX XXXX. After the appraisal came in lower than what we expected, US

Bank advised that we could go no further unless I had more income or could bring

more cash to closing. I challenged the appraisal but US Bank stood by the

appraisal. So, US Bank ( XXXX XXXX ) suggested I find a friend or family member

to loan me money or liquidate retirement funds. I even spoke to my employer

about a pay raise. Not being able to do any of these things, US Bank then

suggested we refi with an FHA mortgage. The appraisal again came in low. Same

appraiser as before. Thus, by this time in late XXXX, we were at a standstill. I

shared my frustration with an acquaintance who is an independent mortgage
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broker. He asked to see the most recent appraisal and he found it to be defective.

I presented his findings to US Bank and they adjusted the appraised value by

{$18000.00} to {$400000.00} which is where the mortgage lender and I had hoped

it would be all along. It allowed us to move forward with an FHA mortgage re-fi. I

asked US Bank to review the first appraisal for the same mistakes made in the

XXXX but they did not respond. The appraiser refused to provide me proof that the

XXXX appraisal had been challenged. Once the re-fi was back on track in early

XXXX, I was told week after week that my closing was eminent. I was told to make

sure I had cash on hand for the closing and to demonstrate to underwriting that I

had cash on hand. So, on XXXX, I liquidated {$10000.00} of retirement funds to

have on hand ready for the closing. The mortgage lender told me he had his

supervisors ( XXXX XXXX and XXXX XXXX ) working on expediting the

paperwork through underwriting. When asked about this, neither XXXX or XXXX

were aware of there being a problem. Underwriting continued to ask for more

information and sometimes XXXX and XXXX times after having already received

it. With the closing seemingly going nowhere, I then brought into the discussion

XXXX XXXX, XXXX XXXX and XXXX XXXX. I had to go to the corporate office in

XXXX to inquire of the chain of command because each time I asked an individual

who they reported to, I received no reply. It is XXXX XXXX and my FHA refi, which

technically started in early XXXX, is still not closed. This whole process started

XXXX.

On XXXX XXXX, 2011, I was arrested by XXXX XXXX XXXX District Attorney 's

Bureau of Investigation. Before booking me at the XXXX at the XXXX, booking

number XXXX, I was taken to the XXXX hospital to be check out. Why that was

done I do not known? But since I was in handcuffs, I had no say so in the matter.

All so, I would like to point out that at the time, I had my own Doctor. His name

was XXXX XXXX XXXX located in XXXX, ca. Since 2011, I have tried to resolve
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this issue with CMRE Collections but to no avail.I have letters and information

verifying everything I had said. In fact, I sent CMRE collections a letter showing

that I was in police custody at the time.

on XX/XX/XXXX I received a letter from Dynamic RecoverySolutions whom I have

never heard of saying that I owe XXXX XXXX XXXX $ XXXXXXXX.and wanting

me to make arrangements to pay them. The date of service was suppose to be

XX/XX/XXXX. I was not in the hospital at XXXX in and at no time. they are saying I

better make arrangements to pay ASAP. I have good credit and my credit is

monitored threw an agency to and this is not and never has been on my record.

people like this need to quit scamming people.

I recently opened a bank account at Regions Bank in XXXX Georgia. My initial

deposit was a cashier 's check from XXXX XXXX. I was told there would be a hold

on funds being a new account ; understandable. However, the banking associate

told me after processing that because it was a cashiers 's check, funds would be

available the next day on XX/XX/XXXX. I returned to the bank on XX/XX/XXXX to

deposit another check from XXXX XXXX. At that time I was told I had a negative

balance and a hold was placed on the check. That afternoon I received XXXX

pieces of correspondence from Regions. XXXX was my check card, the other a

letter informing me " We have confidential information that indicates that the check

may not be paid. '' XXXX direct ) the funds were to be made available on

XX/XX/XXXX. All money that was originally released to me was held by the bank

to cover the opening deposit in my savings account, which I was required to open.

I have not seen one penny of my money and it has been nine days since I opened

the account. When I tried to withdraw money today, they told me my account was

frozen. No date was given when funds would be available. The manager told me

that the fraud monitoring dept. placed the hold and being Saturday nothing could

be done. I would like to have access to my money and close my account and take
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Dynamic Recovery Solutions, LLC TX 751XX Older American Consent provided

Regions Financial Corporation GA 303XX Consent provided
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Web 06/13/2015 Closed with non-monetary relief Yes No
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06/13/2015 Credit reporting

06/18/2015 Debt collection Medical

06/13/2015 Mortgage FHA mortgage
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my business elsewhere. My card was also cancelled because I have not used it

yet and my pin number was changed without my knowledge.

Credit report shows I am XXXX, and I am not.

I settled XXXX accounts with the Central Finl Control in XXXX, I was told that the

accounts would be removed from my credit report by XXXX different people. Not

only did they not credit XXXX of my accounts they are now stating they will not

remove from my credit report. In the mean time they have again reported to the

credit bureaus and my credit score dropped because they are stated the accounts

were not paid when they were paid. They also state if I have an issue I have to fax

it in writing to just a phone number no name or anything. They would not let me

speak to anyone other than a floor supervisor. You should be able to speak with

someone in the dispute department to make sure you know where your

information is going. When I told them I was going to file a complaint she said "

you do what you have to do ''. This is a poor way to run a business, they took my

money and did not follow through on what they were suppose to do. They falsely

reported back to the Experian that there was a balance when it had already been

paid.

Transaction HistoryI have an FHA loan, that was originated by XXXX XXXX XXXX,

with an escrow account, which was established during the proceedings of the loan.

The escrow was a requirement for disbursement of the loan. A schedule of

financial disbursement from the escrow account was also within the loans

associated paperwork. The loan was finalized on XX/XX/XXXX. My loan was then

sold to Nationstar Mortgage and my first payment to Nationstar was recorded as

XX/XX/XXXX. The next scheduled disbursement from my escrow to my insurance

provider was to take place XX/XX/XXXX.

The IssueThe funds allotted within my escrow for my home owners

Page 14934 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14935 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. TN 370XX Consent provided

Tenet HealthCare Corporation TX 770XX Consent provided

Nationstar Mortgage TX 791XX Consent provided
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06/09/2015 Mortgage Conventional adjustable mortgage (ARM)
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The IssueThe funds allotted within my escrow for my home owners

insurance/hazard insurance where never disbursed to the agency on the

scheduled date. Nationstar continued to collect escrow payments for the months of

XXXX and XX/XX/XXXX with out disbursing the funds to my insurance provider.

When my insurance was canceled due to " Lack of payment '' in XX/XX/XXXX

Nationstar then within that same month purchased Force-Lender insurance

through XXXX that same month. I lost my homeowners insurance policy and had

to pay a considerably higher premium for the Forced-Lender insurance provided

by XXXX.

Other FactorsI thought that under the Real Estate Settlement Act - Section 6 it was

the responsibility of the mortgagor to distribute funds to the insurance agency in a

timely manner in order to retrain the current policy.

I can also do not understand how my mortgagor after not paying the insurance

agency from my escrow could justify purchasing an insurance policy with such a

substantially higher premium that exceeds that of any major provider. More

especially so given the fact that Nationstars affiliated and/or subsidiary

organization XXXX XXXX XXXX allegedly receives incentives from XXXX for

placing borrowers on there insurance policies.

MY SERVICER, BAYVIEW LOAN SERVICING LLC, HAS BEEN PROCESSING A

SHORT SALE TRANSACTION. I AM ATTEMPTING TO AVOID A

FORECLOSURE SALE. BAYVIEW 'S APPROVAL PROCESS ON THIS

REQUEST IS EXTRAORDINARILY LONG. BAYVIEW INDICATED THAT THE

TRANSACTION IS TAKING TOO LONG ( BECAUSE OF BAYVIEW 'S DELAYS ).

BAYVIEW HAS SET A FORECLOSURE SALE FOR XXXX XXXX, 2015. I HAD

MADE A REQUEST FOR POSTPONEMENT. A CALL WAS MADE YESTERDAY
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06/13/2015 Bank account or service Checking account

06/18/2015 Debt collection I do not know
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TO CHECK ON THE STATUS OF THE REQUEST FOR POSTPONEMENT.

XXXX AT EXTENSION XXXX INDICATED THAT SHE DID NOT HAVE

INFORMATION ON THE FORECLOSURE SALE AND NO ONE IS AVAILABLE

TO PROVIDE THAT INFORMATION.

Broken lease that was placed on my credit report account with XXXX on or about

XX/XX/XXXX for collections in the amount of {$2400.00}, with XXXX XXXX XXXX /

XXXX Oringinal Creditor. This debt was scheduled to be continue until

XX/XX/XXXX. I XXXX XXXX applied for an apartment and was denied, because I

was informed I owed National Service Collection Buerau /XXXX {$2400.00}.

reported XX/XX/XXXX,. I tried to contact XXXX XXXX XXXX In XXXX Az. I was

told they went out of business in XX/XX/XXXXand were bought by XXXX XXXX

XXXX per my conversation with the leasing manager XXXX XXXX on XXXX

XXXX, XXXX

Bank of America returned XXXX electronic payments I had made to pay XXXX

bills, even though there were more than sufficient funds in the account to cover the

withdrawals. They then charged me {$35.00} each for the XXXX returned items.

I just received the notice from Bank of America of the supposed overdrafts. XXXX

payment was for {$200.00}, and the other for {$150.00}, or a total of {$350.00}. On

the notice, it clearly states " Your account balance was {$6000.00} after we

processed these transactions ''. Clearly they were aware I had over XXXX XXXX

dollars in the account, but yet they returned XXXX items for {$350.00}.

In addition to the {$70.00} in fees BOA is charging me, XXXX of the payments was

to the IRS. Since the {$200.00} IRS payment was returned, the IRS has billed me

a {$200.00} fine for the late payment.

I have continuously asked them not to contact me at my employers phone number
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Seattle Service Bureau, Inc TX 787XX Consent provided

Bank of America IL 600XX Older American Consent provided

JH Portfolio Debt Equities, LLC TX 760XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/13/2015 Closed with monetary relief Yes Yes

Web 06/18/2015 Closed with explanation Yes No
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06/24/2015 Mortgage Conventional fixed mortgage
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but receive numerous phone calls a day from various phone numbers at my work

phone. When asked for their phone number and mailing address the caller refused

to give that information until I would give my personal information to her.

I applied for assistance in saving my home on XX/XX/XXXX. My full complete

financial package was sent in and I awaited a response from my servicer ASC. I

hired an attorney to assist me with my submission. On XX/XX/2015 my attorney

was notified by ASC that I was denied. My attorney asked for the reason and no

reason was given. My attorney asked what income was used in my review and

ASC said they could not tell us. That everything would be included in a denial

letter that should go out in 5-7 days. We waited until XX/XX/2015 and never

received any denial letter or NPV chart. ASC conveniently allowed the 30 day

period to appeal expire before giving any information at all regarding my denial. I

am sure there was an error in the review because they later told me an income of

$XXXX per month was used in the review. I work a XXXX employee job and make

over $XXXX per month gross income without the rent I now also receive for the

XXXX unit (duplex) of myhome. I have heard that ASC purposely does not send

out denial letters in order to evade having to review appeals. This is the case with

my loan.

After the 30 days expired in which I could appeal, ASC now tells me verbally that

my income they used in my review was $XXXX per month????? This is NOT

correct and now conveniently the 30 day timeline to appeal has already expired.

To date I have asked ASC for my denial letter from my last review several times

and have never received it or anything related to my denial. I have also asked

several times for the NPV chart related to my application and that has never been

issued to me. In an attempt to address this error on ASC's calculation of my

income, my attorney re-submitted my financial information on XX/XX/XXXX. Now
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Wells Fargo & Company CA 921XX Consent provided
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ASC refuses to even let me re-apply (See attached letter) stating they won't review

me now because I don't have a sufficient change in circumstance. This is simply

Wells Fargo's (ASC) way of evading review for assistance.

My understanding of the error ASC is making (or what they are doing on purpose

to get me denied for assistance) in reviewing my income is they are deducting "un-

reimbursed employee expenses" from my XX/XX/XXXX income. They are

deducting my last years deductions (XX/XX/XXXX) from my XX/XX/XXXX income!

I wrote them a letter advising them I no loner have these expenses in

XX/XX/XXXX at all and to deduct last years expenses from this years income is

not correct. In addition, I also have since rented out the other unit (My home is a

duplex) for XXXX since my last review. This is a significant change in

circumstance as it represnts at least a 11% increase in my monthly income. My

attorney has reviewed my NPV and state  that if ASC correctly reviews my income

and does not deduct (unreimbursed expenses that i no longer have) as well as

adds the new rent my NPV is positive. However, ASC (Wells Fargo) now has a

department set up for the sole purpose of evading reviews of home owner's

requests who are attempting to correct their financial situation in order to save

their home. The department is now called the "Re-entry" department. They are

solely the ones now blocking me from review after I discovered an error + have an

increase in income. All I am requesting is for ASC to simply stop playing games

and truthfully review me using my real actual income and not some made up

number simply to evade assisting me.

they will not let me dispute these, what they have on them are wrongXXXX

Dispute this itemAccount Number : XXXXDate Opened : XX/XX/XXXXStatus :

Discharged through Bankruptcy Chapter XXXX this was paid not chapter XXXX by

me with money orderXXXX XXXX Dispute this itemAccount Number : XXXXDate

Page 14962 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14963 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Opened : XX/XX/XXXXStatus : Paid, Closed.

XXXX XXXX Dispute this itemAccount Number : XXXX ....

Date Opened : XX/XX/XXXXStatus : Paid in settlement. this was not settlement i

paid full bal

I am a Vet who receives XXXX XXXX XXXX. The VA pays 100 % of my treatment

to hospital 's, I have XXXX services provided when I am in need of. The hospitals

agree to except payment in full from the VA when payments are submitted.

Outside collection agency, Enhance Recovery Company, LLC phone # XXXX

XXXX

I have been disputing and demanding validation of a debts I do not owe and

inaccuracies on my credit report for months now, and EQUIFAX has not only been

ambiguous, they have not provided the requested and official documentation

required by law, nor have they corrected the information, in reference to the

following accounts since last contact.

XXXX NOT MINE, No proof of debt- University XXXX No Proof of debt- XXXX

NOT MINE, No proof of debt XXXX NOT MINE- XXXX WRONG. Please be

advised that this is not a refusal to pay the debt, but a detect sent pursuant to the

Fair Debt Collection Practices Act 1: USC 1692g Sec 809 (b) you title that I owe

this. Under the Fair Debt Collections Practices Act, I have the right to request

validation of the debt you say I owe or gave authorization to. I am demanding

proof that I am the exact party to these or gave authorization to, and a

prearranged coercion, which is obligatory on me to wage this debt. This is NOT a

request for "legalization" via E or evidence of my mailing address, but a demand

for AUTHENTICATION made pursuant to my Precise name Date of Birth Social

Security Number and correct address current XXXX KY accordance with section of

the Fair Debt Collection Practices Act. Or I request this be removed with
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ERC LA 704XX Servicemember Consent provided

Equifax KY 410XX Consent provided
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Page 14972 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1412887

1441949

Page 14973 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/13/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card

06/13/2015 Credit reporting
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immediate effect. I am also requesting the names, addresses and telephone

numbers of individuals contacted or going to be contacted during this time with my

signature. Absent such proof, you must correct any erroneous reports of these as

mine. Please evidence your endorsement under 15 USC 1692(e) and 15 USC

1692(f) in this alleged matter. What is your authorization of law for your gathering

of information? What is your authorization of law for your collection of this

supposed debt? Please evidence proof of the alleged debt, including specifically

the alleged agreement or other instrument bearing my signature or authorization.

I keep receiving phone calls from this company Portfolio Recovery Associates,

asking for my daughter which she does not resides with since XX/XX/XXXX, my

phone number is a new number and no one has this number, I called this

company on XX/XX/XXXX and advised them not to call and delete my phone, they

stated my phone number was removed. On XXXX XXXX this company called

again and asked me for my daughter 's social security number I told her that it

illegal to ask a third party for personal information. I am being harrass by this

company it seems they do n't want to delete my number from their records.

These guys from XXXX XXXX keep calling me and telling me that there is a legal

action for Theft of Business services and it s a felony and Im going to Jail.

F.I.C.O. sent an e-mail response to the incident number assigned above, in which

they directed me to submit my complaint directly with Trans Union. But, Trans

Union credit report is not showing this error, certified by e-mail by XXXX, before

this Perkins Loan was transferred to the U.S. Dept. of Education, as certified by

XXXX. They, XXXX, reported all Perkins Loans as delinquent to the XXXX main

credit bureaus the week before XXXX XXXX, 2015. They wrote they submitted all

correction to the XXXX bureaus, and apologized for this mistake, but, the fact is

the FICO version of my Trans Union Credit report still shows this terrible error, and

according to the current used FICO XXXX version, my credit score is XXXX, and
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Portfolio Recovery Associates, Inc. FL 330XX Consent provided

Capital One TX 774XX Consent provided

TransUnion Intermediate Holdings, Inc. PR 009XX Consent provided
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that is XXXX points less than the XXXX score appearing at the Trans Union pure

credit report, last time I checked this matter, and the pure Trans Union credit

report does not show any of accounts as delinquent, not now, not even 4 months

ago, there is no missing payment. But, my complaint was submitted to Trans

Union last XXXX XXXX, 2015, writing specifically about this problem, that the

Vantage Score from Trans Union was XXXX points higher than the FICO version

of my Trans Union as of XXXX XXXX, 2015 because of this error showing an

account as delinquent because of a missing payment. I paid nearly 60 dollars in

order to see my FICO versions from Trans Union, XXXX, and XXXX, and the only

XXXX showing this problem, is the Trans Union version, the only one that shows a

considerably lower credit score at the FICO version, even today on XXXX XXXX,

2015, when I was able to pay only for the XXXX Trans Union version of my report,

at {$19.00}, because I am unable to pay for the XXXX FICO versions now, but this

XXXX is the XXXX with the problem, that was confirmed today why the problem

remains, no matter it does not show at the pure Trans Union credit report I just

received over the mail from Trans Union, date XXXX XXXX 2015, as required after

they investigated my complaint submitted by me last XXXX XXXX, 2015, after 35

days, I called FICO again today, Saturday XXXX XXXX, 2015 at XXXX shows my

cellular phone, either the call started or ended, and for 19 minutes 48 seconds I

spoke about this problem with a gentleman over the phone, who simply said he

understands, but the procedure is that Trans Union has to submit to FICO the

corrected version of the Trans Union report or the corrections, so he directed me

to call Trans Union to verify, because they have many calls like mine, and he was

sure that this is the problem. Called Trans Union at around XXXX pm, and a lady

told me that Trans Union is not going to submit corrections to FICO, that they have

to take the updated report I received on the mail from Trans Union in order to

update my FICO version and score. Called again FICO today XXXX XXXX, 2015
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06/24/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I got cable TV and internet services From XXXX about a year ago. We verbally

agreed on the monthly bills which included the severvices and the rental of

modem. They told me that the bill will never change. I set up automatic payments

from my account. I hardly even looked at the bills, In XX/XX/XXXX, the bill was

raised from {$77.00} to {$93.00} with no notification or reasons given. I did not

complain then a few weeks ago I got a mail from XXXX dated XXXX XXXX 2015,

they wrote that they have not been billing me for modem rental and so my bill will

go up by {$10.00} plus applicable fees and taxes. Few days later I got a mail from

Enhanced Recovery Company , LLC dated XXXX XXXX 2015, claiming that my

balance with XXXX remains umpaid and my account has been place with them to

recover the sum of {$970.00}. Nothing was written as to what that amount was for.

I have received no bill from XXXX for anything in this amount. all my bills were

autopaid untill I deactivated my autopay on XXXX XXXX 2015 because I intend to

stop the service and get internet from another provider. I called XXXX and told

them about my intentions on the same day.
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Company believes the complaint is the result of a misunderstanding
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ERC MN 550XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Page 14993 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1435388

Page 14994 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Mortgage FHA mortgage

06/18/2015 Debt collection Medical
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Loan modification,collection,foreclosure

Disclosure verification of debt Not given enough info to verify debt
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My ex-wife and I got a XXXX over 2 years ago and the decree clearly stated that

the marital home was to be sold and in no way was she given my interest in the

property or was it conveyed that she wild be allowed to stay in the property over

the time it took to sell it or 1 year, which ever came XXXX. Additionally my name is

on the loan and on the deed and I have not and will not sign over my intertest of

the home to her. In the meantime she has applied for a Loss Mitigation Application

with the motrgagee, US Bank. They have allowed her to start this process and

have accepted payments from her with the knowledge they have viloated the rules

and regulations that govern this program. I want this process stopped immediately

and the Mitigation process to cease and for her to not be allowed to remain in the

former marital home.

On XX/XX/XXXX I received a debt collection letter stating I owed Commonwealth

Financial Systems {$300.00} for a debt at XXXX XXXX which I have never heard

of. I was asked to notify their office in writing if I disputed the validity of the debt

within 30 days of me receiving the debt collection letter. I disputed the validity of

the debt and asked for verification that this debt truly belonged to me. I asked for a

break down of services provided. I also asked them to please not place anything

on my credit report until the dispute was resolved. I did all of this in writing and

sent the letter certified mail. Commonwealth Financial Systems received my letter

on XX/XX/XXXX, well within my 30 day allotment.

On XX/XX/XXXX I checked my credit report to find that they reported it to all XXXX

bureaus which of course caused a XXXX point drop in my score. Once I noticed

that they did indeed place the collection account on my credit and I still had n't

received any mail validating the account I called their office. Once I reached a

representative they confirmed that they did in fact receive my debt validation letter

but did n't have any information to provide me about the debt owed. The only thing
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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U.S. Bancorp GA 309XX Consent provided

Commonwealth Financial Systems, Inc. FL 349XX Consent provided
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Web 07/02/2015 Closed with explanation Yes Yes

Web 06/18/2015 Closed with explanation Yes Yes
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05/29/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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the representative could tell me was that he assumed it was a medical bill from

XX/XX/XXXX but could n't provide anything else. I asked who to contact for an

itemized bill stating services provided on that day and was told to contact XXXX

XXXX XXXX. I asked for contact information for XXXX but the representative told

me he could n't provide that information.

I also explained that the certified letter I mailed them stated not to place any

information on my credit report until the dispute was resolved. However, since this

request was not obliged by Commonwealth Financial Systems in addition to the

fact that I still have no information in regards to the debt I let the representative

know that I would be filling a complaint and ended my conversation.

My name is XXXX XXXX my loan is with CITI Mortgage the loan number is XXXX

property address is XXXX XXXX XXXX XXXX NY XXXX. I have applied for a

HAFA Short Sale with CITI MORTGAGE. My application has been going on for

over XXXX year. CITI has and is misrepresenting the XXXX report that was most

recently ordered in regards to the AS IS value of my property. My property

currently has approximately {$300000.00} thousand dollars in XXXX XXXX XXXX

XXXX XXXX. Last year Citi ordered a XXXX which is part of the process of a short

sale. The XXXX report that was completed failed to accurately represent my house

and the issues with it. Specifically the XXXX Violations. CITI had acknowledged

this and allowed a license appraisal to be submitted by my attorneys. That report

reported the AS IS value by a licensed appraisor which included the XXXX

violations in question. CITI then disagreed and disregarded that report. CITI then

again ordered a XXXX on my property in which it specifically was to take

assessment of the XXXX violations, The report that CITI ordered has given them a

detailed report of the violations and everything in regards to that matter. The value

that the report has stated per the XXXX violations and cost to cure is being
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Citibank NY 114XX Consent provided
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Web 05/29/2015 Closed with non-monetary relief Yes No
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misrepresented by CITI. CITI is stating the value was AS IS at the amount of

{$480000.00} not to include the XXXX violations but with the cost to cure. That

representation by CITI is FALSE. The report actually gives an evaluation of a

lesser amount taken into account the XXXX violations and cost to cure. CITI is

now forcing me into foreclosure based of that misrepresentation of a report they

themselves ordered. CITI has received a full offer with the deductions that are

required by XXXX XXXX XXXX in regards to XXXX violations are refusing to

accept it with the stance of the report that they are misrepresenting. As of today

XXXX/XXXX/15 my attorneys office has tried to contact numerous supervisors in

regard to the denial and have asked for escalation of that denail to be told the cant

speak to a supervisor and the file can not be escalated. CITI has also denied a

copy of the report which XXXX to be revised numerous times by the XXXX due to

the format needed wasnt being allowed by CITI. In order for the XXXX to mention

and make adjustments for the XXXX as well as all other information the report

required a specific format. CITI attempted to get in the way of that reporting. Under

XXXX XXXX XXXX are required to be paid at the time of closing by the seller.

There is no getting around that, unless the buyer is accepting responsibility of

those XXXX. CITI has not and would not allow an offer where the buyer would

accept responsibility for the XXXX. CITI has stated it will force me into foreclosure.

The XXXX will still be required to be paid even in foreclosure so why force me into

foreclosure? That is not negotiating in good faith! I purchased this house with a

mortgage from CITI in the condition that it is in, the parts of the house in which the

XXXX violations were given existed at the time of the loan. CITI is also liable for

those violations for they had knowledge that these parts of the house existed. I

was unaware that the parts of the house in question were illegal and in such

closed on the house after review by CITI. In such CITI is responsible in helping me

out of foreclosure and assistance in taking care of the XXXX which are mandatory
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06/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/24/2015 Debt collection I do not know

06/04/2015 Mortgage Conventional adjustable mortgage (ARM)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account
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by XXXX

Debt is for a monthly charge from XXXX XXXX for my husband for equipment. He

agreed that payment would to be paid by monthly credit card deductions about

{$17.00} per month. XXXX XXXX is trying to collect for year of XX/XX/XXXX. My

husband is deceased with death in XX/XX/XXXX and all equipment was returned

to them at that time. I no longer have access to credit card information to ascertain

if XXXX XXXX actually charged credit card. Assumption was that monthly bill was

being paid by automatic deduction. XXXX XXXX never billed us at the time nor

since that time nor have they ever tried to contact my husband and went directly to

collection. My husband 's assumption was that the monthly payment was

automatically paid by credit card as XXXX XXXX had requested.

i keep on getting notice in mail, that i am getting garnishment, for a debit that is not

mine. i keep on sending letters back to them

XX/XX/XXXXDear CFPB representative, I received an updated escrow analysis of

my Chase mortgage dated XX/XX/XXXX saying that my escrow account is

{$1800.00} short. The analysis is erroneous as Chase ommited to include my

future montly contribution of {$630.00} for the month of XXXX and XXXX but yet

included my future contribution for XX/XX/XXXX and all future contributions for

XX/XX/XXXX and XX/XX/XXXX. Chase also included all potential future

withdrawals. I circled the omitted XXXX contributions on enclosed page XXXX of

the statement. I called them today and spoke with escalation manager XXXX

XXXX XXXX, who failed to answer why Chase failed to include XXXX of my

potential payments for XX/XX/XXXX and XX/XX/XXXX totaling XXXX {$1200.00}.

What Chase is doing is essentially dropping some potential contributions but

including all potential payments and is asking me to prepay a lot of money based

on a skewed analysis.
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Company chooses not to provide a public response
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Alorica Inc. CA 900XX Older American,

Servicemember

Consent provided

Javitch, Block & Rathbone LLC OH 441XX Consent provided

JPMorgan Chase & Co. MA 021XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with monetary relief Yes No
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06/09/2015 Student loan Non-federal student loan

06/13/2015 Mortgage Other mortgage
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Dealing with my lender or servicer Keep getting calls about my loan

Application, originator, mortgage broker
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I am afraid that many Chase mortage customers are indeed affected by their faulty

analysis. If there are XXXX consumers each being asked to prepay {$1200.00}

from a faulty analysis, Chase could be collecting interest free XXXX from their

consumers. It took me a while to read their confusing escrow analysis statement

and am afraid that many consumers would not have time to do it.

Thank you for your time, XXXX XXXX, XXXX XXXX XXXX XXXX, MA XXXX

Im not 100 % sure that i was part of predatory lending but it does seem like a lot of

people have issues with XXXX and XXXX. I for XXXX have tried to make

payments to the vendor XXXX but due to being in and out of jobs it was difficult to

stay up on considering having a family to take care of now and then it was just a

burden to pay monthly payments. for now XXXX of my private loans went into

default a few years ago, i currently pay a little payment on XXXX of the private

loans which is probably a waste of time. my federal loans have not been paid

since their inception.

I called Chase on XXXX XXXX to follow up on the QWR I had sent on or about

XXXX XXXX, 2015 concerning account # XXXX which was noted on original

paperwork in my files for a HELOC. I spoke to XXXX XXXX ( XXXX ) who could

not answer the inquiry about my letter of XXXX/XXXX/2015 regarding acct #

XXXX. She transferred me to Customer Care where I was connected to XXXX

XXXX. XXXX XXXX looked up the XXXX number and said she did not show it as a

valid number in her system. She asked what the letter was about and I said it was

a RESPA request and asked for the name of the Trust, where the Note was and

the name of the Trustee ( for # XXXX / XXXX ). She said I could fax the request

after stating that it should include and reference the # XXXX account also. The fax

number she gave me was XXXX. I faxed the letter on XXXX/XXXX/15. I also
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Navient Solutions, Inc. CA 930XX Consent provided

JPMorgan Chase & Co. NY 105XX Older American Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes
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mailed it by USPS - Tracking # XXXX and it was confirmed as received in a letter

dated XXXX XXXX, 2015 from Chase. However in a letter dated XXXX XXXX,

2015 Chase sent a letter state " We 've enclosed the mortgage documents you

requested. '' But that letter referred to a different account ending in # XXXX. ( This

is the account that XXXX XXXX had informed me on XXXX XXXX, 2015 informed

me had a " XXXX '' principal balance. She had further stated that their computer

systems were " wacky '' and that she had to look in several systems to get

information and that they had just gotten a new system. ) My initial query was

about an account ending in XXXX, which also has another account number ending

in XXXX as shown in the origination documents. I never received a response to

that inquiry.

I sent a letter Chase on or about XXXX XXXX. I wrote to Chase and submitted a

Request for Information / Qualified Written Request stating that we had not

requested the documents they sent in their XXXX XXXX letter. I then sent another

QWR -- this time for # XXXX since there were questions that needed to be

addressed there also, and stated the questions with specificity in the request so as

to be clear about our concerns. Chase had indicated that I should send them " a

separate letter that describes the issue '' so as " to make sure '' they " completely

understand '' our concerns. The XXXX XXXX QWR was responded to by way of a

letter from Chase dated XXXX XXXX, 2015 which included the same documents

sent previously on XXXX XXXX. Their correspondence did not address the

questions in the QWR because they stated the information was " either

unavailable or considered proprietary ''. This is unacceptable as it violates RESPA

and common sense. Further, such utter incompetence and disregard for their

customers by Chase represents an ongoing and disturbing pattern of customer

abuse. The information and details about accounting by a bank should in no way

be secret or " proprietary ''. It is obvious they are interested in keeping their back
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06/13/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Page 15038 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



room dealings under wraps. In the XXXX XXXX, 2015 letter, Chase again

indicated that the " investor '' for the # XXXX loan is XXXX Trustee for XXXX

XXXX. The roles of the various " servicers '', " trustees '', " depositors '' et al

involved also raise many questions which need to be addressed completely and

truthfully.

i am a XXXX veteran so i dont need this nonsense from the csi group. and i never

trusted sneaky shady uneducated debt collectors who take advantage of those

who less fortunate to make a living wage in the united states. my services were

provided by medical doctors at the XXXX clinic so i wish they would have dealt

with me directly and stayed in contact with me so i could have paid them off in

monthly installments till paid in full. i do n't think we needed to involve low life debt

collectors they do not have a XXXX from a XXXX so they are not educated

enough to understand how working with the company directly is the BEST option

...

XXXX and possibly other credit reporting bureaus are stating i owe {$380.00} to

csi group and the XXXX clinic. but i called csi and a woman named XXXX verified

my balance was XXXX from back in the year 2012. you must not really understand

XXXX and be behind the curveball. XXXX says they report directly from XXXX so

XXXX is stating this debt is not settled in full and had a balance of {$380.00}. so i

want you to all re-contact all XXXX credit bureaus : XXXX, XXXX, and XXXX and

XXXX check my balance shows paid in full year 2012 and has a XXXX balance

again in year 2012. and i want this cleared up and done for all XXXX credit

bureaus because if XXXX bureau picks this up then eventually the other bureaus

will pick it up. per XXXX phone call with me, i also want a letter from you all stating

this debt had been paid back in year 2012. i will also be contacting the consumer

financial protection bureau ...
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Credit Service, Inc OK 730XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No
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06/18/2015 Other financial service Debt settlement

06/18/2015 Payday loan Payday loan

06/29/2015 Mortgage Conventional fixed mortgage

05/29/2015 Credit card

06/24/2015 Debt collection Auto
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Disclosures

Can't contact lender Can't contact lender

Loan servicing, payments, escrow account

Closing/Cancelling account

Communication tactics Called after sent written cease of comm
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I spoke with XXXX at Lexington Law, I asked for a refund because the work was

not completed. I paid before any work was done. I also was not told that I can do

this work on my own and dispute on my own.

i had a loan at western finance in XXXX texas. they closed and sold my loan to

sun loan without notifying me XXXX. i had no idea until i went and the building was

empty. do i still owe this loan to the new creditor since i didnt sign papers with

them or know they were taking over my loan?

Our loan was transferred from XXXX XXXX XXXX to Seterus. After a few months

with Seterus, the loan was modified to a XXXX year, 4 % loan, adding back the

delinquent interest from the B of A loan.

Since then, the extra principal payments have not been applied in a timely

manner, and the interest charged has not been reduced by the extra principal

payments.

My amortization of the loan shows that we should owe {$12000.00} less than

Seterus shows.

I received the letter from " Discover Financial Services '' saying my Discover credit

card was closed due to its business decision. I pay bills on time never late for this

credit card. Last month I was awarded credit limit raise. I do n't know why I get cut

due to " business decision ''. I called a friend and found out he has the issue

without any reason explained.

XXXX SKIP TRACED AND ILLEGALLY RAN BACKGROUND ON MY WIFE FOR

ALLY FINANCIAL TO WHOM WAS PAID OFF XX/XX/2015 AND KEPT

HARASSMENT UP FOR DAYS AFTERWARD VIA CALLING MY CELL NUMBER

XXXX IN VIOLATION OF T.C..P.A AND FDCPA AND FCRA NON VALIDATION

OF DEBT ETC..SENT, THE NUMBER ASKED TO CALL WAS XXXX FOR CASE

NO XXXX, NOTICE NO DATE XXXX
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John C. Heath, Attorney at Law, PLLC PA 185XX Servicemember Consent provided

Western-Shamrock Corporation TX 750XX Consent provided

Seterus, Inc. WA 986XX Consent provided

Discover OR 970XX Servicemember Consent provided

Ally Financial Inc. IL 604XX Consent provided

Page 15048 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/16/2015 Closed with monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes Yes
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06/24/2015 Mortgage Conventional fixed mortgage

05/29/2015 Credit card

06/09/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card
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Loan servicing, payments, escrow account

Other

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received
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I requested for HARP two years back in XX/XX/2013 that time my home appraisal

came for around $XXXX and i got HARP refinance. Almost 15 months back i

requested for PMI removal but my bank Wells Fargo denied after doing and

appraisal my my LTV was less than 80% which makes me eligible. Wells fargo

bank wants me to pay them around $XXXX to get rid of $XXXX PMI. I contact

XXXX who is backing my loan, they said Wells Fargo will do remove PMI as they

are my servicer but Wells Fargo simply denied. Fannie Mae rep say according to

my LTV i am eligible to remove PMI but Wells Fargo reps are very stubborn while

they are only servicer. Please help me to remove my PMI.

I made a settlement agreement with Target to settle a debt and they accepted. A

payment was made and they cashed the check. Now Target is threatening to

transferred the balance to a debt collector and began reporting the account to the

credit bureaus as a charge off.

I received from my employer a Judgement/wage garnishment from Midland

funding. I contacted Mindalnd Funding immidietly, trying to figure out why I was

receiving a judgement/garnishment. It was for a credit card debt owed by my

exhusband. I explained to Midland Funding that the credit card owed was a legal

responsibility of my exhusband, but Midland funding only gave me the option of

paying the amount in full ( along with legal fees and interest rate ), or Midland

would move forward with wage garnishment. I paid the debt with the

understanding that if paid in full the judgement and collection will be removed,

since I never received notice of debt or right to dispute, prior to judgment/wage

garnishment. The debt did not belong me, it legally belonged to my ex-husband

and was docummented on divorce paperwork ( legal document ).

I received from my employer a Judgement/wage garnishment from XXXX. I

contacted XXXX XXXX immidietly, trying to figure out why I was receiving a

judgement/garnishment. It was for a credit card debt owed by my exhusband. I
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Wells Fargo & Company CA 945XX Consent provided

TD Bank US Holding Company CA 907XX Consent provided

Encore Capital Group AZ 853XX Consent provided

Synchrony Financial AZ 853XX Consent provided
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Web 06/24/2015 Closed with explanation Yes Yes

Web 05/29/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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1435411

1398539

1412947

1412948
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06/09/2015 Debt collection Other (i.e. phone, health club, etc.)

06/24/2015 Credit reporting

06/04/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt was paid
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explained to XXXX XXXX that the credit card owed was a legal responsibility of my

exhusband, but XXXX only gave me the option of paying the amount in full ( along

with legal fees and interest rate XXXX, or XXXX would move forward with wage

garnishment. I paid the debt with the understanding that if paid in full the

judgement and collection will be removed, since I never received notice of debt or

right to dispute, prior to judgment/wage garnishment. The debt did not belong me,

it legally belonged to my ex-husband and was docummented on divorce

paperwork XXXX legal document ).

PInnacle contacted in me in XXXX 2014 in regards to maintence fees with XXXX

XXXX. I have been in dispute with XXXX since XXXX 2014. I sent Pinnacle a

cease and desist notification to alert them they are pursuing a disputed account. I

received another notice by Pinnacle in XXXX and responded in XXXX. I have

always responded within the 30 day timeframe that was specified. Now we are in

XXXX and I have yet another notice of collection for the same disputed account!

XXXX is ignoring my dispute and PInnacle is ignoring my cease of

communications!

I have XXXX requested that my file be updated to reflex that the negative entry be

removed. It was included in my Discharge Chapter XXXX, dated XXXX XXXX

XXXX.

Experian keeps saying that the report is valid.

Dental services were provided to XXXX of our children beginning in XX/XX/XXXX

by XXXX XXXX XXXX. Primary and XXXX insurances paid their portion and we

made copayments, some by check, some in cash. The dentist was arrested in

XX/XX/XXXX in an unrelated case and subsequently had his licence to practice in

our state suspended and then later, permanently revoked. His practice is now shut

down. He sold a debt that he claimed we owed after his license suspension to a

Capital Accounts , LLC of XXXX TN, which is a collection agency. The collection
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Pinnacle Recovery, Inc. MA 020XX Consent provided

Experian TX 761XX Consent provided

Capital Accounts, LLC TN 370XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with non-monetary relief Yes No

Web 06/04/2015 Closed with explanation Yes Yes
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1412953

1435419

1406443
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05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

06/24/2015 Credit reporting
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Taking/threatening an illegal action Threatened to sue on too old debt

Incorrect information on credit report Account status
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Consumer Complaints with Consumer Complaint Narratives
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agency contacted us and we asked for validation of the debt as we have all of our

insurance statements and did not believe we owe this debt. We never received

verification. After making recent inquiries into our credit reports, my husband and I

realized that the collection agency had been reporting this on our credit reports.

Since we noticed this, we immediately filed disputes with XXXX online. We have

since filed another dispute as they have not removed from our credit file. Due to

this, we have been monitoring our credit regularly and have noticed that the

collection agency has been steadily increasing the amount owed on our credit

reports as though they are charging some type of interest, which is in violation of

the FDCPA. Other than the phone call from them, we have never received XXXX

piece of mail, or a bill, or any other type of validation from this company, and the

only place we have viewed anything from them is on our credit reports. We dispute

this debt in its entirety and wish to have it removed from our credit reports. We

have also reported this violation to the XXXX XXXX XXXX XXXX XXXX XXXX

XXXX

They called my number looking for XXXX XXXX I told them that this was not her

number and to not call back again. They were looking for her for a 3 year old debt

for XXXX. They will take send it to collections and come after me and they will call

back again.

I have an item for XXXX XXXX on my credit bureau report.

I recently disputed this account with Equifax, and the information was reported as

verified and accurate. I 'm sure we both understand that most disputes are often

conducted using software, such as XXXX, and that mistakes can be made during

that process, and that the software can have limitations when it comes to

completing a proper investigation of records.

If they were able to conduct a proper investigation of the records for this account,

and have identified the information that was being incorrectly reported, please
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Encore Capital Group MI 480XX Consent provided

Equifax UT 841XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes Yes
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1398546

1437037
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06/14/2015 Mortgage Conventional fixed mortgage

06/14/2015 Credit reporting
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Loan modification,collection,foreclosure

Credit reporting company's investigation Inadequate help over the phone
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update that information on my credit reports to reflect the accurate information

found during your investigation.

I am also requesting that they send me an explanation of the methods used, and a

description of the records reviewed, when they conducted the investigation ;

including, but not limited to, sending a copy of that information to me so I can

conduct my own investigation into the accuracy of your records and verify that a

reasonable investigation was completed. I would also like to know the person

whom they spoke with if this was done over the phone. I am attaching information

from another credit bureau, showing this same debt was included in a bankruptcy

that was discharged XX/XX/2010

Home was sold.. citi mortgage was my lender.. was trying to do a new loan

modification. After wife had gotten hurt 2 years ago ... have had XXXX different

representative since XXXX of last year. Felt like I was getting a complete run

around with them.. never called on times that I had available.

I have asked Trans union to remove this account for numerous reasons. Number

XXXX, my social security is the account number. Number XXXX this same

account is listed XXXX times on this credit agency and since XX/XX/XXXX. It

needs to be removed. Please help me with this.

XXXX # XXXX IXXXX XXXX, WI XXXX ( XXXX ) XXXXXXXXDate Opened :

XXXX/XXXX/XXXXResponsibility : Individual AccountAccount Type : Installment

AccountLoan Type : STUDENT LOANBalance : $ XXXXDate Updated :

XXXX/XXXX/XXXXPayment Received : $ XXXXHigh Balance : $ XXXXXXXXPay

Status : Current ; Paid or Paying as AgreedTerms : {$140.00} per month, paid

MonthlyDate Closed : XXXX/XXXX/XXXX & gt ; Maximum Delinquency of 120

days in XXXX for {$980.00} and in XXXX for {$1000.00} & lt ; Remarks :

TRANSFERRED TO ANOTHER OFFICEXXXX have asked for method of
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Company chooses not to provide a public response
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Citibank WI 546XX Consent provided

TransUnion Intermediate Holdings, Inc. LA 707XX Servicemember Consent provided
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Web 06/17/2015 Closed with non-monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes No
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1420403

1420523
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06/14/2015 Bank account or service Checking account
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Deposits and withdrawals
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verification and never recieved. I will relieve this complaint if they remove this

inaccurate entry. They have been very helpful in the past. Please ask them to help

with this.

Regarding : [ Case number : XXXX ] To whom it may concern, Apparently my last

complaint letter to the consumer protection federal agency did not go well with

Chase Bank. Today XXXX XXXX, 2015. I received a letter from Chase advising

me my account will be closed and all funds will basically be frozen for another 2

weeks until someone decides to mail me a check. The letter indicates " we noticed

unusual activity on your account or we have n't received information we requested

from you about certain transactions ''. I would like to clarify at this time Chase has

NOT request any information from myself whether verbally or formerly. The only

thing I have from Chase at this time is this letter, which was probably written and

mail in last day or 2 and back dated to XXXX XXXX. After receiving the mail today

I promptly contacted Chase and spoke to a representative which connected me to

a CHASE fraud specialist. The fraud specialist advised me according to the notes

on my checking account XXXX ; I must take my tenant ( who does not bank with

CHASE ) to a CHASE branch and force her to perform some transaction in the

branch in addition to my tenant and myself providing XXXX forms of ID to a

CHASE Bank representative to confirm our identities ; and if I did not do this my

account would be closed in 10 days and funds frozen, ( I 'm not sure when the 10

day countdown started ). I asked the specialist why CHASE would do this if the

tenant or XXXX did not complain of any fraud and especially since CHASE has

already received the funds from the tenant account. The representative advised

me she does not see any information the funds was in CHASE possession or in

my account she advised she believed the funds was still with XXXX, however my

tenant did confirm with XXXX XXXX XXXX that the funds were in fact paid or

withdrawn from her account on Friday XXXX XXXX, 2015 to CHASE Bank.
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JPMorgan Chase & Co. NY 112XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Page 15084 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1420554

Page 15085 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15086 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15087 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The facts thus far are 1. CHASE is erroneously accusing me of fraud without any

proof of fraud.

1. A valid and honorable XXXX XXXX XXXX check from my tenant was deposited

by myself to my CHASE account XXXX and neither my tenant nor XXXX XXXX

XXXX is claiming any fraudulent activity after 8 days has past.

2. CHASE Bank is demanding I drag my tenant who is not a CHASE customer to a

CHASE Branch and force her and myself to show XXXX pieces of identification to

a Bank representative in addition to my tenant performing a transaction at the

CHASE branch to show she can authenticate to her XXXX XXXX XXXX account

from the CHASE branch. " OR ELSE '' in addition to them closing my account my

funds will be frozen.

What happens when I drag my tenant to CHASE as they are demanding and show

all the ID 's they want and she does her transaction there as they demand, what

then will they be happy or feel better about themselves? And what after that? Do

they pretend they did n't put me through hoops for no reason? What happens

when I get another tenant which does not bank with Chase and pays me

{$3500.00} in XXXX month rent and security deposit for an apartment for the

XXXX time on CHASE file? Will I be accused of being a fraud again? After all this

is the second time in last 3 years I 'm experiencing this with Chase and this

particular CHASE branch at XXXX XXXX XXXX it seems to me CHASE does not

clear the smoke of past erroneous information they may have added to my

account so even after I clear up this situation, this behavior of unprofessionalism

may continue and when 'myself ' the customer debunks all the myth the Chase

Loss prevention worker has put on my account, it appears to me CHASE loss

prevention employee 's have an attitude of 'oh well '. Now I 'm being put in the

absolute worst situation at the XXXX hour with a mortgage that 's due and XXXX

credit cards and a student loan payment that 's due and all I have to show is a
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06/18/2015 Debt collection Medical

06/24/2015 Credit reporting

06/24/2015 Mortgage FHA mortgage
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Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Information is not mine

Loan modification,collection,foreclosure

Page 15094 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



frozen account.

I had a XXXX in XX/XX/XXXX. had XXXX followed by XXXX & XXXX. By the time

I was released to go back home some of the bills had already gone past due and

were sent to collections. I have been fighting since then to get everything paid and

my credit repaired. All that has been done except with Grant and Weber in XXXX,

Ca. They refuse to give me an accounting and I wo n't pay until they do ( it 's about

{$200.00} ) .But I am extremely unhappy with the unprofessional way they do

business and resent my letter to them ( Certified ) and reported them to the

California Bureau of Consumer Affairs XXXX They in turn referred me to the FTC

who referred me to you.

Equifax online dispute services provides an option to DISPUTE INQUIRIES.

When I select and dispute the inquires; it generates a report for example XXXX

and XXXX but in less than 24 hours they close the report saying that the inquiry is

factual without requesting the company to provide that the inquiry was authorized.

They are misleading us and give us to think that we can DISPUTE ONLINE but we

cannot.

Its FALSE. I have requested again to have the inquiries removed due to that I did

NOT AUTHORIZE. Also, to mention that they sent the companies a request of my

report and the companies fail to provide evidence that I have authorized the

inquiry for example, in report XXXX

I have contacted the companies on my inquiries but due to that they are soo BIG..

They lack to provide me evidence of my inquiry.

Over the last 3 years I have went through several hardships. XXXX full term

layoffs on unemployment and a divorce. I've been working with XXXX to retain my

home and get a principal reduction and modification. I have been going through
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Company can't verify or dispute the facts in the complaint
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Grant & Weber CA 900XX Older American Consent provided

Equifax TX 770XX Consent provided

PHH Mortgage PA 190XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes Yes
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1427428

1435429

1435436
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06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

06/14/2015 Credit card
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Cont'd attempts collect debt not owed Debt was paid

Closing/Cancelling account

Page 15101 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



home and get a principal reduction and modification. I have been going through

this process only to be denied for amount and time delinquent that I find at fault

the the mortgage company PHH. On numerous occasions over the last 2 years

they used the 60 and 90 day periods between XXXX visits not requesting a single

document. Then several other times only requested statements, and stubs the

things that go stale. After 2 years they deny my claim after building a huge file and

say I can appeal. 3 months later I won the appeal and just received a trial that the

payment is substantially higher than the original payment. No information on

anything or why its so high. They sent paper work numerous times about an

appraisal to revalue the house and nothing. My credit counselor advised me to

write and see if there is anything you can do to assist me. I got my own appraisal

and the house is worth almost $50,000 less than the loan. Several references

show the house being worth XXXX. The loan is XXXX. On top of the payment

being higher than ever.  Please assist. I would really like to keep my home. I've

obtained great employment time and time again. Have done everything asked

from me and won the appeal. Only to have the payment raised substantially.

I transferred cell phone service from one provider to another. The new provider

was to reimburse the money and can pay the outstanding balance to the previous

provider. I made payment arrangements with XXXX and was paying the

arrangements. After I made my last payment to XXXX, I started to get calls

consistently from Diversified Consultants XXXX. They were rude, I explained to

them I had no debt and had pay XXXX off. They told me I was lying and the debt

needed to be paid. I even called XXXX and asked them to make this collection

agency stop calling me.

About two and a half years ago I cancelled a Visa card that I got through XXXX,

the online marketer of out door clothing and equipment. I notified the Bank

ofAmerica that I was closing my account. I received my balance and payed offthe
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Company chooses not to provide a public response
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Diversified Consultants, Inc. FL 331XX Consent provided

Bank of America OR 975XX Older American Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No
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1420414
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balance. The account was closed. The next day they received an invoicefrom

XXXX, my insurance carrier for sixty years. It was for my monthly insurance

payment. They opened my account and payed XXXX something over {$100.00}.

WhenI received a monthly bill from Visa/B OF A for the amount XXXX had

requested.

There were several phone conversations between the XXXX parties. I finally

paidthe XXXX claim to Visa. By the time all was done, it had passed the Visa

paymentperiod and they charged me {$35.00} for a late fee. I refused to pay

because myaccount was closed and opened again to accommodate XXXX, so

said B of A.

Even though the account was closed, they kept charging me {$35.00} per month

inlate fees for not paying their original late fee. At about the {$200.00} level I talked

toa supervisor who told me the bank would continue to charge me monthly, until I

reached the level where they would charge off my account and sell my account to

a credit chaser. She said they did this to charge off the very high profits they made

in the commercial part of the bank. As stated, at $ XXXX sold my account. I

received a call from a very nice lady trying to work out a payment schedule. She

said her company had purchased my account. I told herthat there were no

products or service, that it was all fraud by B of A to reducetheir income tax bill. I

could hear her writing in the background, she was mad as hell. Apparently, B of A

had taken the account back because they have sentdefault/ no pay notices to all

three credit agencies for 30 months. My credit number has gone from XXXX to

about XXXX now. It has been as low as XXXX!

ALL OF THIS PAIN FOR ME WAS FOR B OF A TO COMMIT A FRAUD

AGAINST THE IRS. THE SUPERVISOR TOLD ME THIS WAS A COMMON

PRACTICE. I AM XXXXYEARS OLD AND HAVE NEVER HAD A CREDIT
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06/14/2015 Bank account or service Checking account

06/04/2015 Mortgage FHA mortgage
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Making/receiving payments, sending money

Loan servicing, payments, escrow account
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PROBLEM IN MY LIFE.

XXXX XXXX XXXX, The credit agency provided me no documentation of their

investigation.

If you get a routine credit report, all the bad marks will show. The last time Isaw it

was about six months ago. I was paying XXXX to monthly send me myrating

number and delinquent account report.

Wells Fargo keeps taking withdraws from my Checking account without my

consent ; I had a illegal amount of {$81.00} from a XXXX account that was n't

mine. I called the XXXX and they instructed me to contact Wells Fargo to get a

CHARGE BACK for that amount.

Wells Fargo did put back that amount ; only to take the amount BACK out of my

account.

And the bank refused to replace that even though it IS THERE ERROR to do so.

I want my money back into my Checking account POST HASTE.

I keep the printout of their error that bears out my concern. This has happened

XXXX ; and we faxed from another branch of their own bank that proved my claim

; and they lost the faxes XXXX times ... .. the banker on our end stated he faxed to

the fraud division XXXX.

And he concurs we have proven our side enough to get our money back into the

checking account ... ..

WELLS FARGO IS A FRAUD!!!!

My monthly mortgage payment has gone up from {$600.00} per month to

{$620.00} per month. When I called Nationstar asking why, I was told that my

condo had a newly assessed value. I am assuming that the newly assessed value

and increase in my payment is direct retaliation for the filing of my last complaint

with the CFPB about this shady company.
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Company chooses not to provide a public response
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Wells Fargo & Company NM 871XX Older American Consent provided

Nationstar Mortgage CA 956XX Consent provided
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Web 06/14/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No
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1405759
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My old {$600.00} monthly payment was broken down as follows : Principal $ XXXX

$ XXXX Amount ( for Taxes & Insurance XXXX XXXX XXXX Monthly Payment $

XXXX new monthly payment is broken down as follows : Principal $ XXXX $ XXXX

Amount ( for Taxes {$63.00} per month & Insurance {$37.00} per month ) = $

XXXX Monthly Payment {$610.00}.

However, I am being billed {$620.00} per month, starting XXXX XXXX, 2015, not

{$610.00} per month.

When I inquired about the increase in payment, I was not given the current value

of the property that the tax amount is based upon, and in addition, I was told that

Nationstar has some goofy rule that allows them to keep up to two months of tax

payments in the account even though they do not go to the taxing authority. I was

told that this was also the reason why my payment has gone up. When I ask these

questions, I either get someone on the phone who does not understand the

question, and/or I get transferred all over the place.

Here is what I want : The value of the property that Nationstar is basing their taxes

on. They keep pushing me to the taxing authority to get this value yet Nationstar

has that information readily available, otherwise they would not be able to

generate the tax amount.

The law or rule in Nationstar 's possession that gives them the authority to

withhold XXXX months of tax payments. The law or rule that says they can not

give me the value of my condo from their perspective.
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06/18/2015 Consumer Loan Vehicle loan

05/29/2015 Bank account or service Checking account

06/29/2015 Credit reporting
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Problems when you are unable to pay

Deposits and withdrawals

Incorrect information on credit report Account status
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An explanation as to why my payment went up from {$600.00} per month to

{$620.00} per month.

It is this sort of shadiness that makes people wary of the mortgage business. It is

time this behavior stopped.

I have a huge complant against this company ... .They allow delarship to sell cars

that arent any good ... .i bought a XXXX BMW XXXX it has given me nothing but

problems ... i spent over XXXX dollars getting the car fixed the first month of

getting it ... the dealership refused to help pay and credit acceptance refused to

credit my account for this ... since then within the lasts year over XXXX dollars

have been spent fixing this car ... thats a WHOLE new car..my only resolution for

this company is that im asking them to lower my pay off amount to XXXX to pay

this vehicle off so i can be atleast see some of my omoney back ... i was unable to

pay bills trying to get my car fixed being that i needed my car to get me back and

forward to work.. i had to hustle other small jobs to help get this car fixed ... i do

have copies of all the reciepts of how much was payed and credit acceptance

refused to drop even XXXX dollars please hlep me with this ... this would help me

sooooo much or we can settle we the past due amount im willing to do whatever to

pay this car off this week.

Bank has my money on hold and wo n't release it.

I had an account that had gone into collections for the amount of XXXX with XXXX

XXXX through XXXX different collection agencies. XXXX that had opened

XX/XX/XXXX through CBA with no closing date yet last reported on XXXX XXXX,

2015.

I then had another through XXXX that was opened XX/XX/XXXX with no closing

date that was last reported on XX/XX/XXXX.

This account was directly paid through XXXX XXXX on XX/XX/XXXX in full. It
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Credit Acceptance Corporation MS 387XX Consent provided

Navy FCU CA 925XX Servicemember Consent provided

Equifax TX 790XX Consent provided
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Web 06/18/2015 Closed with monetary relief Yes No

Web 06/02/2015 Closed with non-monetary relief Yes No

Web 07/16/2015 Closed with explanation Yes No
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1427482

1398583

1443133
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06/14/2015 Debt collection I do not know

06/24/2015 Mortgage FHA mortgage

05/29/2015 Bank account or service Other bank product/service
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Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account

Using a debit or ATM card
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This account was directly paid through XXXX XXXX on XX/XX/XXXX in full. It

shows on the credit report through XXXX and Equifax that the balance through

both companies was paid to collection with a {$0.00} balance, yet they are still on

my credit report affecting my credit score. Due to the fact that both have given

specific dates that this was reported and paid in full I believe they should both

come off of my credit report helping to restore my credit score.

On XX/XX/2015 I received a letter from Allied Interstate LLC stating that I owed a

debt for XXXX. I mailed them a letter via certified mail on XX/XX/2015 for a

request for Validation of Account. As of XX/XX/2015 I have not received a

response for validation.

XXXX called me on XX/XX/2015, in an attempt to collect debt concerning XXXX. I

verbally requested that they contact me through writing in the mail. To this date I

have not receive any correspondence from XXXX, yesterday I received an alert

from my credit monitoring and XXXX has placed a flatulent account on my credit

report without sending me ANY notification prior to placing this alleged collection

on my credit report. XXXX company stating that I owe for the alledged same

account with different amounts owed, without sending me any validation of

account that was requested has violated my rights by not sending me any written

notice as requested and required under FCRA and FDCA.

Carrington Mortgage Services began servicing my 30 year fixed rate mortgage in

XX/XX/2014, it was transferred/sold to them by XXXX Mortgage. They have

refused to provide any statements on my account. The only information I have

available through their website for billing is the monthly/total amount due. When

they took over my loan, my payments went from XXXX to XXXX and I don't know

why without them providing any documentation on my monthly payments.

I made a Chase Visa CC purchase at XXXX XXXX on XXXX XXXX with no
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Allied Interstate LLC MD 210XX Consent provided

Carrington Mortgage Holdings, LLC. OH 455XX Servicemember Consent provided

JPMorgan Chase & Co. NJ 077XX Older American Consent provided
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Web 06/14/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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problem. It went through immediately. My son informed me that I should not have

paid, that he wanted to treat me. The head of XXXX was on vacation until after

XXXX XXXX so we decided to wait until the Wednesday after to do the transaction

of a refund for me and charging his card. That Wednesday the XXXX of XXXX

called and said a refund had been provided. I checked my account on Thursday,

no money appeared. I am a Chase XXXX XXXX, so I called my account XXXX

number. I also know it can take XXXX hours for a refund to appear, but that the

account manager can see it sooner. The woman I spoke to told me XXXX had not

processed the refund, and it can take up to XXXX days for the refund. I said in this

day of electronics, that did not sound reasonable. I asked to speak to a supervisor.

I was transferred to XXXX, who said she was a supervisor. She informed me that it

depended on when XXXX did their 'batching. ' I would see my money XXXX hours

after the batching. That seemed reasonable, so I asked for her number in case

there were additional problems, she provided, XXXX, extension XXXX, which I

repeated back to her for clarification. I called XXXX for their batching day, which I

was informed was daily. I tried to reach XXXX several times, to no avail, the phone

just rang, no voicemail.

The next day, I went to my local Chase Banker, XXXX. The branch is on XXXX

XXXX in XXXX XXXX, NJ. I asked her to check why it had not been credited back.

I provided the vendor receipt, showing the batch number, time, amount, etc. so it

could be traced. The back office refused to allow me to hear the explanation,

refused to be put on speaker, and gave her an explanation that said the batching

is different for refunds. Now I like game shows, but XXXX different doors, XXXX

answers ) is not my idea of good banking. It XXXX make for good TV, but not for

my money. I went home frustrated and upset.
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06/14/2015 Mortgage Conventional adjustable mortgage (ARM)
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Application, originator, mortgage broker
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Dear Sir/Madame

I applied for a loan with Bank of America, XXXX didn't explain for me that I will be

asked to repair the house even before my loan approval. Also, I have been

mistreated by my loan mortgage specialist XXXX.

After the XXXX appraiser report I contacted XXXX the boss XXXX. I explained to

him my situation, and he proposed to contact the appraiser agent to talk about the

house. Then, XXXX told I will need  to fix just the safety issues which are fix the

wood floor in the living room, fix the ceramic flooring of the kitchen and the

bathroom, the XXXX rail for the stairs to the roof, and replace the deck. Even

though, it was hard to get in the house because of the seller's bank kept changing

the lock of the front door, I fixed all this issues. Therefore, I did all requested

repairs.

I got surprised from the XXXX appraiser report, because it's asking me to fix some

ridiculous thing such as facing still missing, not finishing drywall.  The real problem

is XXXX got this report on XX/XX/XXXX  My real estate agent XXXX kept asking

her for it, but she kept telling him she knew nothing about it. She released the

report just a few days before the closing, so I can do nothing . By her actions, she

took away my right to make a decision about something very important to me. I

mean, by hiding this report until the last days, she put me in hard position. Now I

don't have enough  time to do anything about this matter.

In the end, I've fixed what I have been told to fix.  XXXX hurt the feeling of my real

estate agent XXXX and mine as well by treating us like we were in a primary

school on the XXXX century. Also, she made me lose my money, my work, the

help of many friends gone for nothing, and my time as well.

The appraiser inspection with evaluated the house XXXX more than the loan

priceXXXX$.
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Bank of America VA 223XX Consent provided
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Web 06/14/2015 Closed with explanation Yes Yes
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06/14/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info
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 I spent for it almost XXXX plus I paid down payment of XXXX

Equifax will not correct errors that they placed on my credit report. I have XXXX

Student Loans XXXX (Account XXXX). Equifax is reporting that I have XXXX

loans. A few weeks ago they were reporting that I have XXXX student loans, so I

disputed the XXXX loans opened in XX/XX/XXXX. Equifax did not remove them,

despite the fact that I provided them my Loan Verification letter XXXX. Equifax

instead, listed those XX/XX/XXXX loans again, making my credit report now show

that I have XXXX student loans. This brought my score down. My credit report by

Equifax, is showing that I have XXXX unsubsidized student loans opened

XX/XX/XXXX with XXXX loans having a balance of $XXXX (adding $XXXX of debt

to my credit report). They are also showing that I have XXXX subsidized loans

opened XX/XX/XXXX, with these XXXX loans having balances of $XXXX each,

(adding an additional $XXXX of debt to my report). Not only are these accounts

showing up multiple times increasing my debt amount, but they all have a note

saying I missed a payment. So my credit report shows derogatory remarks for all

XXXX of these accounts and notes that I missed a payment when I don't even

have these accounts. The XXXX loans that I actually do have XXXX are also being

reported by Equifax; they are being reported correctly on my report and were

opened XX/XX/XXXX and XX/XX/XXXX. When I XXXX disputed the information

with Equifax, they did not send me an email confirmation of my dispute. A week

later I tried to check the dispute online and was not able to. A message came up

telling me to send a copy of my Driver's License to them. I did that with the dispute

form as requested. I still did not receive the confirmation number for my dispute.

Instead, when I went online to check my credit report, they had XXXX more loans

added to my credit report, with notes saying, "Consumer disputes items." I was

also not able to check my dispute online. I called XXXX about the issue and they

told me there is no reason Equifax should have seven loan showing on my report.
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Equifax PA 191XX Consent provided
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Web 06/14/2015 Closed with non-monetary relief Yes No
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06/14/2015 Credit reporting

06/24/2015 Credit reporting
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Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account terms
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They told me that as long as I send them the Verification Letter which they

provided to me, the error should have been corrected. It was not. I am trying to

improve my credit score to get pre-qualified for a home mortgage. Lenders heavily

rely on the information reported by the XXXX major credit bureaus in order to

determine if a person qualifies for a loan. That is why the information should be

accurate and up-to-date. Equifax is causing me extreme stress right now by

reporting inaccurate information on my report, by not allowing me a way to

communicate with them or check my dispute status, and by adding things to my

credit report instead of fixing the problem. I would appreciate it if someone can

look into this, and find out why disputed information would show up as a new

account on my report increasing the amount of loans that I have. Instead of being

looked into and removed. Equifax is the only credit reporting agency that has this

information wrong and I don't understand it.

Disputed info is deleted the reinsert ed on my report

Got a copy of my credit report to purchase a home while I was looking over my

report I noticed a bill that was sent to collections from where I was a victim XXXX

XX/XX/2013 I reported the accident to the XXXX law firm where I had filed a

lawsuit against the insurance company XXXX law firm was very well aware of all

XXXX that I received treatment from the law firm charged 40 percent of the

settlement money which I was not told up front on how much they would receive

after being released from XXXX hospital that is when I contacted XXXX law firm

they where responsible for handling all my bills which incurred from the accident

the XXXX law firm recieved more money than I got from my settlement check

which I finally got my part of the settlement check last month to make a long story

short they did not pay my hospital bill XXXX in which I just found out about it

XX/XX/XXXX from my credit report in the amount of XXXX dollars my attorney was

responsible for taking all my XXXX bills that occurred XXXX an paying them from
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TransUnion Intermediate Holdings, Inc. CA 908XX Consent provided

TransUnion Intermediate Holdings, Inc. AL 362XX Consent provided
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Web 06/17/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with non-monetary relief Yes No
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06/14/2015 Bank account or service Checking account
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Using a debit or ATM card
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my settlement money why they were so eager to get 40 percent of my settlement

money they did not pay the hospital that I recieved treatment from and by them not

paying the hospital they sent the bill to collections in which it has caused me

hardship by lowering my credit score in which I have been working hard to repaire

since last year so by my attorney not paying that bill it lowered my credit score

which caused me not being able to obtain a mortgage loan when I contacted the

number I got off my credit report to find out why I owed XXXX that's when I was

told who the company was an the date of treatment and what the reason for

treatment was from so that's when I called the billing department XXXX with the

account number I obtained from the collection agency am I explained to the lady in

billing that I was not responsible for those charges that they put in collections she

refused to finish hearing what I had to say an told me I am responsible so that's

when I hung up an called the XXXX law firm to speak with either XXXX because

they are the XXXX people that I had to stay calling about my case I only met with

someone from the XXXX law firm XXXX an that's when they came to my house

XXXX they only called me a total of XXXX times since XXXX any other time I

always had to call them to check on the progress of my lawsuit an then when I

called they where never available I usually had to wait 2 or 3 days to hear back

from them an the longest I had to wait for a response was like a week and a half

anyway I have a bill on my credit report and a lot of inquiries that I did not

authorize on my credit report as well as XXXX addresses that I have never lived at

and numerous phone numbers that is an was not used by me as a form of

communication and I need to know how to let someone know that I have mis

leading information on my credit report. Thank you for your time and patience.

An unauthorized debit was made on my debit card. In another state. Same day

debit was made by me in my home state. Looking at the timeline it 's obvious I

could not have made the purchase. I requested a new card and disputed the
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Fifth Third Financial Corporation IL 606XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No
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06/14/2015 Credit reporting

06/24/2015 Debt collection Medical

06/14/2015 Credit card

06/18/2015 Mortgage Other mortgage
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Incorrect information on credit report Account terms

Communication tactics Used obscene/profane/abusive language

Customer service / Customer relations

Loan servicing, payments, escrow account
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claim. The bank has denied and will be redebiting my bank account.

Their is a credit reporting ( XXXX XXXX XXXX ) on my credit report that is past the

7 year. This credit reporting by law should be removed. I am requesting that this

credit item be removed from credit report.

After calmly explaining that I am unemployed and have no ability to pay debts at

this time, the rep on the phone yelled at me repeatedly "pay your bills!! Pay your

bills!!" they also refused to tell me what the hospital bills were for specifically. I feel

very violated and harassed.

My credit card was closed by Bank of America due to a security breach and a new

card was issued. The new card was then subject to fraud within XXXX day of

using it. There is a credit balance on the original card and the Bank has been

unable to refund that balance or transfer to my new card for over a month. I have

made XXXX calls lasting over XXXX hours in total and each time have been told

the balance would transfer in XXXX days. It has not happened.

I opened a new mortgage with Chase bank, and I then tried to sign-up for the

Chase Cash Back Advantage program which offers a 1 % rebate when setting up

automatic payments from a Chase checking account : XXXX was told that I am not

eligible for this program since my mortgage originated with a mortgage broker.

The offer very clearly says " Mortgage Cash Back works with any new Chase

mortgage or refinance. '' yet the bank referred me to fine print that says " This offer

is only available for new, residential first mortgage purchase and refinance loans

submitted directly to Chase. " Since my mortgage originated with a broker, I was

told that I was ineligible.

I believe this is deceptive advertising as the offer clearly states " ANY new Chase

mortgage '' [ emphasis mine ], not " some '' or " eligible '' Chase mortgages. If a

bank is able to clearly advertise XXXX thing, and then contradict itself the fine print

of the terms and condition, there is no limit to the deception that would be
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Equifax FL 331XX Consent provided

National Medical Administrators, Inc GA 300XX Consent provided

Bank of America FL 334XX Consent provided

JPMorgan Chase & Co. CO 802XX Consent provided
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Web 06/14/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Untimely response No

Web 06/14/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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06/24/2015 Mortgage Other mortgage

05/29/2015 Mortgage Conventional fixed mortgage

06/14/2015 Bank account or service Checking account
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Making/receiving payments, sending money
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of the terms and condition, there is no limit to the deception that would be

permitted.

I originally sought a modification of my mortgage due to a drastic reduction of

income XX/XX/XXXX. I fell behind in my mortgage XX/XX/XXXX and immediately

began the modification process. The process has been comlicated by repeated

errors of IndyMac and repeated requests for documentation which has previously

been submitted. Moreover, once the Federal Government required the assignment

of a single point of contact. IndyMacXXXX/ repeatedly changed the contact

person. I have submitted in excess of fifteen modification applications with all

supporting documentation.  Each time the servicer of the loan makes a generic

determination that a document is stale or incomplete without providing specific

information on the alleged error or missing information.  Later I found that your

agency, CFPB closed my complaint despite repeated requests that it remain open

when the servicer provided another boilerplate and non-responsive reply.

Bank of America is holding {$12.00} XXXX attachment ) as Bank of America XXXX

damaged my home. XXXX XXXX attachment ) roof, broke my front door down. I

made a claim with my homeowners insurance company, Bank of America told me

that they will foreclose on my house instead of releasing the funds owed to me.

The police investigated the Bank of America XXXX damages and break in : The

XXXX incident number ( XXXX ) was generated when XXXX of our officers

responded to your property when a neighbor reported a suspicious person walking

around the residence.

The XXXX incident number ( XXXX ) was generated by XXXX XXXX at the time

you spoke with him about the Bank of America XXXX XXXX burglary.

I am a Citibank customer who recently fell victim to a scam involving XXXX Bank (

XXXX ) that cost me {$2000.00}. Although I have submitted a fraud complaint and

police report to Citibank, its fraud department has refused to help retrieve the
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Ocwen DC 200XX Consent provided

Bank of America FL 336XX Consent provided

Citibank NJ 070XX Consent provided
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Web 06/24/2015 Closed Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 06/14/2015 Closed with explanation Yes No
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funds from XXXX Bank, which will only deal with Citibank. As a result of Citibank 's

refusal, I am unable to retrieve funds from XXXX Bank that I have reason to

believe are frozen in the fraudster 's XXXX Bank account.

Last XXXX, I advertised online at XXXX XXXX University 's housing website for a

housemate/dogsitter. The fraudster replied, referring to the XXXX XXXX University

listing and pretending to be a XXXX student. " She '' had her " father '' send me a

check for the rent and security deposit. Unfortunately, the " tenant 's '' check

turned out to be a counterfeit bearer note issued by XXXX XXXX in the amount of

{$2900.00} on XX/XX/XXXX and signed by XXXX XXXX. After I deposited the

check in his Citi account, they contacted me about an " overpayment '' and asked

me to WIRE the money back because the " tenant '' needed it to buy a car.

On XX/XX/XXXX, I sent {$2000.00}, plus a {$40.00} wire-transfer fee, from my

Citibank account to the following name and account information, which had been

sent to me by the fraudster : Name : XXXX XXXX XXXX : XXXX Bank ( XXXX )

Bank Address : XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXXAccount No. XXXX XXXX : XXXX : XXXX : XXXX " tenant 's '' check

bounced, of course. I learned of the fraud on XX/XX/XXXX, when the tenant never

did n't show up on her move-in date. I immediately contacted Citibank and the

XXXX XXXX Police Department seeking a return of the funds. The XXXX XXXX

Police took the attached incident report, which I later faxed to Citibank 's fraud

department.

I also spoke to XXXX XXXX, an Investigations Manager with XXXX XXXX -- the

issuer of the forged check, who had determined ( 1 ) that XXXX Bank ( XXXX )

already knows that Account No. XXXX XXXX have used to commit wire fraud, ( 2 )
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I am trying to purchase a home in XXXX MN. The lender approved us for a loan.

We have done all of the standard things to get ready to close including scheduling

XXXX closing dates that have been cancelled because the mortgage company will

not give us a clear to close. When we get real close to the closing date the lender

needs more unneccesary paperwork, ie: another paytub or another printout of

account details from a stock. The sellers (and us the buyers) are becoming

anxious about the transaction and I fear they will move on to the next offer even

though we have done all we can from a buyers perspective.
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Carrington Mortgage Holdings, LLC. MN 558XX Consent provided
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06/14/2015 Credit card

06/29/2015 Mortgage Conventional fixed mortgage

05/29/2015 Debt collection Credit card

06/24/2015 Mortgage Reverse mortgage
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Advertising and marketing

Loan modification,collection,foreclosure

False statements or representation Attempted to collect wrong amount

Application, originator, mortgage broker
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how do i get credit card companies to stop sending me " balance transfer checks. ''

despite having called all of my credit card companies and told them to stop

sending me all balance transfer offers, i am still receiving them from XXXX and

from citi. is this a common practice?

WE fell on hards times back in 2012, losing jobs, XXXX, XXXX etc. We took from

our XXXX XXXX durning this time period. Family had to move in with us due to

their own hardships, casuing our monthly expenses to go up. We just recently fell

behind because of these situations. We understand that we can afford the

mortgage we know we are at a 30 % debt to income ratio, had we applied durning

the medical situations and unemployment the debt to income ratio would have

been approved. Our primary mortgage has just been approved for a modification.

american express continues to submit false information to the credit bureaus. I

filed a complaint with XXXX and they repaired my report plus denied American

Express access.

Now they are submitting false information as if I have active accounts which

lowers my credit report.

Due to illness, I could not pay them and was charged off in XX/XX/2012. They

continue to manipulate my report resulting in a XXXX point spread between XXXX

and XXXX. I could really use your help as I view thjis as fraud. They also tried to

say I opened new active accounts which may or may not still be on report. At this

time they show my account as active when it was written off XXXX years ago.

Thank Your

XX/XX/XXXX, I went online to learn about reverse mortgages. Online with XXXX

XXXX, I put information in allowing someone to contact me. I had voicemail

messages from XXXX XXXX so I called them after work. They do not handle

reverse mortgages but they work in collaboration with OneReverseMortgage. I

was transferred. XXXX XXXX answered the phone at ORM. I told XXXX that I
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Citibank WA 980XX Consent provided

Ditech Financial LLC NJ 080XX Consent provided

Amex TX 780XX Older American,

Servicemember

Consent provided

One Reverse Mortgage OH 443XX Older American Consent provided
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Web 06/14/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No
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would like to learn more about the reverse mortgage process, however, earlier in

that same day ( XX/XX/XXXX ) I received a call concerning my sister going into

the hospital in Georgia - XXXX. We talked for a moment and exchanged phone

numbers. XXXX asked me all about our home - the address, amount owed and the

current value. I told XXXX I would contact him again in a couple of days after

returning from Georgia. Needless to say, XXXX blew up my cell phone over the

next 24 hours. I am not sure why since I told him I would call him once my sister

was doing better. Once I returned home, I emailed XXXX from work asking him to

contact me. He did not. I had to email XXXX several times to get a response.

Finally, he responded and told me there was confusion about making the contact

on his end. Anyway, we agreed that he, I and my husband would conference call

on Wednesday, the XXXX of XXXX to discuss our options with a reverse

mortgage. XXXX was to call us at XXXX. We waited and no call so I left a

voicemail message around XXXX. He finally called back. He apologized about our

appointed time to speak. I asked him about the details of giving him our

information and what he had come up with. XXXX had not worked any numbers

for us and, in fact, had to ask us our home information all over again. He then went

into a discouraging conversation about how the rules of reverse mortgage had

changed and it might be possible that we do not qualify at this time.When was he

going to disclose this? By the end of our conversation, XXXX XXXX told both my

husband and me on the phone that he would " run some numbers '' and email

them to me. We waited one week. Tuesday, XXXX XXXX, I emailed XXXX to ask

where these numbers were that he told us a week ago that he would send to us? I

never received an email response back from XXXX. I contacted XXXX XXXX that

evening to express how disappointed I was with the ORM and could they send us

to someone else? XXXX XXXX told us they have no control over

OneReverseMortgage therefore they could not get involved in this process. They
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06/14/2015 Credit reporting

05/29/2015 Mortgage Conventional fixed mortgage
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Credit reporting company's investigation Inadequate help over the phone

Loan servicing, payments, escrow account
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did apologize for all of the problems we were having with XXXX XXXX. Later in the

evening, I had a voicemail message from XXXX stating he wanted to talk to me. I

immediately tried to return his call and only got his voicemail. I left XXXX a

voicemail about my discouragement concerning taking weeks to get a piece of

information from him. I also told XXXX that we had spoken to someone from XXXX

last year that asked us to get ahold of him XX/XX/XXXX to discuss reverse

mortgages ( at the time XX/XX/XXXX we did not qualify ). I told XXXX he did n't

have to contact me as we would wait until XX/XX/XXXX and work with this fellow

again. To my surprise, as I went to bed last evening, there was another voicemail

from XXXX stating that he told us we did not qualify on the phone conversation of

XX/XX/XXXX and that he wished me " good luck '' with the fellow from XXXX since

there was nothing that could be done. He never told us on XXXX/XXXX/15 we did

not qualify. My husband can attest to that fact. I took this as condescension. I, too,

am XXXX and it is disheartening to feel like our business is not important to ORM

or XXXX XXXX. I want this to be a consumer complaint about the treatment we

received from XXXX. I will not work with ORM in the future and will tell others

about our experience. XXXX is certainly no professional when it comes to working

with people

I contacted XXXX XXXX XXXX who refused giving me assistance about an

unauthorized inquiry on my report and even after getting on the line with a

representative of the company who gave his name and ID and all of his personal

info. she still did n't take care of it and gave me a hard time

XXXX purchased my loan from Springleaf in XXXX 2014. XXXX states XXXX of

my {$500.00} XXXX payment was kept by Springleaf XXXX XXXX also states an

additional {$390.00} was billed from Springleaf for repayment of Corporate

Advace. XXXX provides no proof of this and refuse to bring my account up to

current status. Please review your records for these transactions.
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Equifax NY 112XX Consent provided

OneMain Financial Holdings, LLC CO 810XX Consent provided
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Web 06/14/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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06/29/2015 Debt collection I do not know

06/04/2015 Credit reporting
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Communication tactics Called after sent written cease of comm
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XXXX statementWe have conducted an investigation, and it was determined the

error asserted within your correspondence did not occur on the account. Our

records indicate the servicing responsibilities for the mortgage loan account

transferred to XXXX, effective XXXX XXXX, 2014. Enclosed for your review is a

copy of our Welcome Letter, dated XXXX XXXX,2014. At the time of the transfer,

the mortgage loan account was next due for the XXXX XXXX, 2014 monthly

installment. The Springleaf Financial Services ( Springleaf ) transaction history

reflects the receipt of {$500.00} on XXXX XXXX, 2014 ; however, at the time of

transfer Springleaf forwarded the partial balance amount of {$240.00}. The funds

received were not enough to complete the monthly installment amount. In

reference to your concern regarding the fee of {$390.00}, please be advised this

was not a fee charged to themortgage loan account by XXXX. This amount was an

adjustment to the XXXX XXXX balance which transferred from Springleaf.

ALLIANT ALSO CALLED ( XXXX ) XXXX, ( XXXX ) XXXX, ( XXXX ) XXXX, (

XXXX ) XXXX IN VIOLATION OF F.C.P.A AND FDCPA, AND FCRA.

Broken lease that was placed on my credit report account with Equifax on XXXX

XXXX, XXXX for collections in the amount of {$2400.00}, with / XXXX XXXX

Original Creditor. This debt does not show scheduled date to be discontinue on my

credit report and is treated as a new collection. I XXXX XXXX applied for an

apartment and was denied, because I was informed I owed XXXX XXXX

Collection Buerau /XXXX {$2400.00} reported XXXX XXXX, XXXX,. I tried to

contact XXXX XXXX XXXX In XXXX Az. I was told they went out of business in

XXXX and were bought by XXXX XXXX per my conversation with the leasing

manager XXXX XXXX on XXXX XXXX, XXXX, The amount of the debt is incorrect

first of all it reflects a different amount then the amount owed, second it states that

there has been a payment on this account in the amount of {$40.00} XXXX XXXX,

XXXX which I have not made or to my knowledge has anyone made on my
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Alliant Capital Management LLC IL 604XX Consent provided

Equifax TX 787XX Consent provided
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Web 06/29/2015 Closed with explanation Yes Yes

Web 06/08/2015 Closed with non-monetary relief Yes No
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06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Credit card
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behave. This debt was originally with another collection company and the

company was sold so the debt was sold, the new company has recycled the debt

and now there treating it like a new debt this is unlawful, this debt was scheduled

to be removed from my credit in XXXX XXXX, I do n't feel its lawfully that a

companies can just come in and keep buying debt and recycling and punching you

for lives mistakes.

Broken lease that was placed on my credit report account with XXXX on XXXX

XXXX, XXXX for collections in the amount of {$2400.00}, with / XXXX Apartments

Original Creditor. This debt does not show scheduled date to be discontinue on my

credit report and is treated as a new collection. I XXXX XXXX applied for an

apartment and was denied, because I was informed I owed National Service

XXXX Buerau /XXXX Apartments {$2400.00} reported XXXX XXXX, XXXX,. I tried

to contact XXXX Apt XXXX In XXXX Az. I was told they went out of business in

XXXX and were bought by XXXX Apartment Homes per my conversation with the

leasing manager XXXX XXXX on XXXX XXXX, XXXX, The amount of the debt is

incorrect XXXX of all it reflects a different amount then the amount owed, XXXX it

states that there has been a payment on this account in the amount of {$40.00}

XXXX XXXX, XXXX which I have not made or to my knowledge has anyone made

on my behave. This debt was originally with another collection company and the

company was sold so the debt was sold, the new company has recycled the debt

and now there treating it like a new debt this is unlawful, this debt was scheduled

to be removed from my credit in XXXX XXXX, I do n't feel its lawfully that a

companies can just come in and keep buying debt and recycling and punching you

for lives mistakes.

On XXXX XXXX 2014 I cancelled my credit card with barclays bank. I just received

a collection notice from XXXX wanting XXXX. I called Barclay bank they say that a

bill was paid over a month after the card had been cancelled for XXXX. They
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Seattle Service Bureau, Inc TX 787XX Consent provided

Barclays PLC CA 920XX Older American Consent provided
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Web 06/08/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with monetary relief Yes No
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06/29/2015 Mortgage FHA mortgage

06/09/2015 Mortgage Conventional fixed mortgage
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never contacted me about the bill. I asked them for the phone # and address they

had and it was correct, I asked them why they never contacted me, they did not

know. I said i would pay the XXXX, they said they could not deal with me that I

have to deal with the collection agency. The collection agency wants XXXX and

will not deal. I asked if I pay the XXXX would they take it off my credit report they

said no. First I believe barclays had no authority to pay the XXXX and should have

had the store contact me. Second Barclays should have at least tried to contact

me about the XXXX dollars. Now they have destroyed my credit. I am willing to

pay the XXXX but they must remove it from my credit report

Carrington Mortgage Services bought my mortgage from XXXX XXXX XXXX in

XXXX 2015. Since then I have had nothing but trouble : I waited until almost

XX/XX/XXXX to get any information on my account, they did n't honor my escrow

decrease from XXXX XXXX XXXX, their escrow calculation resulted in a large

jump in monthly payments which I requested to have spread over XXXX months

and the representative never submitted my request. If I was n't so vigilant about

my mortgage I could get really screwed.

My house was foreclosed even after the lender submitted a Cease foreclosure

request to the Court Judge.

This has been a battle since XXXX, I have done back flips to keep my house,

made payments that were sent back, tried for loan modification and denied XXXX.

Then enlisted a group called XXXX who stated there was a loan modifcation

completed and the lender stated to me to hold a bit until the paperwork is

complete. Instead the foreclosure was done and then reversed by a Judge in

XXXX. Then I paid mortgage payments to the court for one year on time every

time until it was loan modified again. The loan modification arrived with the

payment amount changed {$200.00} higher thatn what was agreed. Then we set

up a mediation hearing that cost me {$250.00} each time. I cancelled the XXXX
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Carrington Mortgage Holdings, LLC. NY 147XX Consent provided

Citibank FL 323XX Consent provided
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XXXX due to XXXX XXXX XXXX ) and I also was short of funds to pay {$250.00}

again to go in complete XXXX circles and getting absolutely no where. Then here

come a foreclose action again. and the the judge gave another opportunity to get

the loan modified. I worked extremeley hard to get XXXX plus papers to the lender

and I had a verbal pre-approval. They waited the last 2 days before the

Foreclosure XXXX/XXXX/XXXX to send Cease Foreclosure and stated they would

complete the loan modfication by XXXX/XXXX/XXXX, Letter can be provided.

Now, supposedly since it is foreclosed and is owned by XXXX for {$85000.00},

XXXX I paid {$170000.00} XXXX I am waiting for the lender to give me word on an

Investor and they will in turn place it back in my name with a loan modification.

This has been going on for 3 weeks. I call every week and often XXXX per week.

The 30 day window is upon me to get an order to vacate the court order which

occured XXXX/XXXX/XXXX.

Other issues include from XXXX, Breaking and Entering and Theft : changing the

locks and entering my house, taking items more than once, going thru my personal

dresser drawers as things were shuffled around, leaving deadbolt unlocked,

leaving garage light on, cutting off my water, cutting the grass, all in an occupied

house. I was living alone and had to be gone 1-2 days due to elder parents illness

but when I return to my home, these things were noticed.

XXXX

I have no idea where this debt has come from. I have never opened an account

with XXXX Anyone Can use your name to open an account if they have colllected

your personal information. I feel asif someone maybe a family member or friend

took my personal information for their own benefit and opened a cellphone

Account. They obviously did n't finish paying because let 's be honest, it wo n't fall

back on them. I 'm Only XXXX years old, just starting off my credit score.. And my

life as well, I need this fixed.
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ERC WV 254XX Consent provided
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06/09/2015 Debt collection Medical

06/24/2015 Mortgage Conventional adjustable mortgage (ARM)
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Thank you sincerely, XXXX XXXX XXXX

I have a Business Debit card with Banco Popular NA and somehow money was

taken out of my account using ATM machines in other areas of NY ( XXXX and

XXXX ) for XXXX day totaling about XXXX. I never lost the card I still have it and

the bank tells me i might get my money back but as of now no credit. I saw online

that after XXXX days I am supposed to be given a CRedit untill the investigation is

complete. Please help me.

I am a victim of identity theft and someone stole my personal information and

opened up XXXX credit card accounts with Capital One Bank. I never applied for a

credit card with Capital One Bank. The XXXX credit accounts are unauthorized,

fraudulent and do not belong to me. I have sent numerous letters, police reports

and copies of my Minnesota drivers license and social security card to Capital One

Bank and have informed Capital One Bank about this matter numerous times. The

following accounts ending in : XXXX and XXXX, do not belong to me. I will not

send any further correspondence to or communicate with Capital One XXXX.

On XXXX I received a phone call from XXXX. When I answered and said, " Hello ''

they hung up on me. I called them back and the girl informed me they were Frost

Arnett Collection Agency and wanted to collect a debt. I asked the girl if she would

make a settlement, she said no, so I informed her I did not have the money to

cover the complete amount. She tried to press me to give her my employment

information. When I refused, she accused me of threatening her. ( Which I did not

) These calls were meant to harass, annoy, and upset me and violate my rights

under the fair credit reporting act.

I Have been requesting a loan payoff or Satisfaction of Mortgage from Both RCS (

Residential Credit Solutions , Inc. ) my last known Servicer and XXXX the previous

Servicer since XXXX 2014. As per Florida Statue XXXX a loan payoff must be
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Banco Popular North America NY 112XX Consent provided

Capital One MN 554XX Consent provided

Frost-Arnett Company TX 760XX Consent provided

Residential Credit Solutions FL 330XX Consent provided
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Web 06/18/2015 Closed with explanation Yes Yes

Web 06/14/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No
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06/18/2015 Debt collection Credit card

06/18/2015 Consumer Loan Title loan

06/29/2015 Mortgage Conventional adjustable mortgage (ARM)
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Can't stop charges to bank account

Loan servicing, payments, escrow account
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provided within 14 days of the written request. All I have obtained from both of

these lenders is a run around each pointing finger at the other. It is ridiculous that

the CFPB that was created to protect the public from these Lenders not following

the law will not help me. They have ignored all requests and continue with the run

around. See most recent response letter. RCS has claimed that the loans were

paid off but they will not send the satisfaction of mortgage.

Called my employer and left messages on my employer 's voice mails stating this

was a debt collection agency trying to get in touch with me about an unpaid debt. I

was warned by my employer that they will not tolerate this kind of matter.

i missed XXXX payment and made arrenagements to pay in person as this

company has payments coming from out my account, however they charged my

account anyway and i received several overdraft fees and even when dealing with

the bank they were not able to correct the issue and hug up on us. now they

contantly harras me at work home via email and text message i have asked to not

be called at work which i never gave the number and my company does not allow

personal calls they do not respect my wishes and contact both me and my

manager

My servicer, Select Portfolio Servicing ( SPS ), has made major errors in the

following areas : XXXX. SPS mailed my trial modification to a strange company

and did not use my address. XXXX. I became aware of my approval for a trial

modification in XXXX and the XXXX payment was XXXX XXXX. XXXX. SPS has

grossly inflated my income. All these errors were made in an attempt by SPS to

cause a deliberate default on the trial modification. SPS prefers to profit from

foreclosures. See attached - SPS mailed an approval to XXXX at an address that

is not mine. I have never conducted business with XXXX. SPS informed me of my

approval in XXXX and told me my XXXX payment was due XXXX XXXX. Finally,

my pay stubs are attached. SPS falsely claims I make {$9300.00} per month. It is

Page 15270 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 15271 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial VA 231XX Consent provided

Auto Now Financial Services, Inc. AZ 850XX Consent provided

Select Portfolio Servicing, Inc CA 925XX Consent provided
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Web 06/18/2015 Closed with non-monetary relief Yes No

Web 06/23/2015 Closed with non-monetary relief Yes Yes

Web 06/29/2015 Closed with explanation Yes No
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1426734

1427571
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06/14/2015 Credit card

05/30/2015 Mortgage Conventional fixed mortgage

06/24/2015 Credit reporting

06/14/2015 Consumer Loan Vehicle loan
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Billing disputes

Loan modification,collection,foreclosure

Incorrect information on credit report Account terms

Problems when you are unable to pay
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blatantly clear that they have confused my file with another. I have additional

income with a rental property. This income becomes a wash when using the 75 %

underwriting standard. My income was inflated by a XXXX dollars each month.

I am a Discover card member since XX/XX/1987. Discover has placed gray

charges on my monthly statement. I disputed the gray charge in writing and

requested a written explanation for the charge. I never got a response. I declined

telephone calls on the matter.  Discover charged additional fees in retaliation for

my dispute of the gray charges. THis is illegal, the company cannot charge fees on

items in dispute, including charges.

I 'm on monthly payments under Bankruptcy Chapter XXXX to stop the

foreclosure, my Attorney try to get Loan Modification and the Bank denied all the

time, which I 'm paying very high APR XXXX since XX/XX/XXXX.XXXX on

XX/XX/XXXX sold the mortgage to Seterus. I would like to know if qualify about

the high interest or some thing else.

I have XXXX accounts on my credit report that are being reported XXXX under my

negative items. These are student loans that were all reported by sallie XXXX

XXXX XXXX. XXXX XXXX assigned these loans to XXXX. XXXX XXXX and they

too reported the same loans in XX/XX/XXXX. The loans have same origination

date same late dates and same dollar amount but they appear as XXXX identical

entities just wish h slightly differencing loan company names. I understand it has to

be reported but I also understand that it should n't be duplicated. I have tried

disputing it but if the investigation asks both companies they will give u info each

of them of th same loan but XXXX!!! That does n't seem like fair reporting

Drivetime account number XXXX ... .has illegally reported on my XXXX as the

account is not mine. I contacted XXXX and notified they are in direct violation of

FCRA and legal action will be taken against them. XXXX and Drivetime both have

failed to provide proof the account belongs to me. I need to have CFPB notify both
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Discover CA 941XX Consent provided

Seterus, Inc. FL 331XX Consent provided

Experian TX 773XX Consent provided

DriveTime WY 820XX Consent provided
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Web 06/14/2015 Closed with monetary relief Yes Yes

Web 05/30/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 06/14/2015 Closed with explanation Yes Yes
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1420555

1398971

1436844
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06/18/2015 Debt collection Medical

05/30/2015 Credit reporting

06/24/2015 Debt collection Credit card

06/09/2015 Bank account or service Other bank product/service
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False statements or representation Indicated committed crime not paying

Incorrect information on credit report Information is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Making/receiving payments, sending money
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XXXX and Drivetime about this and remove it from my credit file as XXXX has

failed to remove this account per law.

Called me at work -Womans tone on the phone was extremely loud. Everytime I

asked for proof of the validity of the debt she kept on saying I owe the debt and we

sent you stuff, I never got it told her that and then asked me where I worked. Rude

ladyCalled me from a cell number - XXXX Kept on asking why ca n't I pay today.

Said I was n't til I see copy of bill she refused to send me a copy.

They call me XXXX sometimes XXXX times a day and never leave messages

I submitted proof of identity fraud to the Equifax credit bureau. My disputes were

not kept on file in their system when I called to confirm they had been placed. The

fraudulent information has not been removed from my account or the inquiries. My

rights to the Fair credit reporting act are not being up held.

the law office of Michael J. Scott filed motions in court in a small claims case,

where another attorney was involved in suing me. Michael J. Scott has a different

bond number that that of the attorney suing me.

SOLD PROPERTY IN 2010,,, HAD XXXX WITH CHASE BANK, I WAS XXXX

MONTHS LATE AND HOUSE DID SELL. ASKED FOR PAYOFF AND RECEIVED

NO HELP WHAT SO EVER. WAS TOLD THE HOUSE WAS IN FORECLOSURE

BUT I NEVER RECEIVED ANY PAPERWORK OR NOTICE FOR THIS. CHASE

ALSO HELD OUT FOR XXXX MONTHS AND CHARGED ME PENALTIES AND

INTEREST THRU THIS PERIOD OF SEVERAL XXXX DOLLARS. CALLED

THEM AT LEAST A XXXX TIMES AS WELL AS THE CLOSING ATTORNEY

ALSO. NEVER RECEIVED ANY RESPONSE. TO THIS DAY I HAVE CALLED

AND ASKED FOR ALL THE ORIGINAL PAPERWORK AND STILL GET A RUN

AROUND. THEY REPORT TO THE CREDIT BUREAU THAT THE HOUSE WAS

FORECLOSED ON AND THAT WAS NOT THE TRUTH. CLOSING WAS

Page 15284 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15285 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. NJ 088XX Consent provided

Equifax IN 474XX Consent provided

Law Office of Michael J. Scott, PC TX 752XX Consent provided

JPMorgan Chase & Co. VA 322XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Page 15287 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1427578

1398976

1435233

1412958
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06/15/2015 Mortgage Other mortgage

06/15/2015 Mortgage Other mortgage
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Application, originator, mortgage broker

Loan modification,collection,foreclosure
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DELAYED DIRECTLY BY THE BANK IT SELF AND I HAVE TO PAY.

I am attempting to refinance my home with a new mortgage lender under the

HARP program, and have requested a payoff quote from my current mortgage

lender, Seterus. I requested this information on XX/XX/XXXX through their online

request form, and again XXXX on XX/XX/XXXX and XXXX. To date (Sunday,

XX/XX/XXXX) I have not yet received my payoff quote from Seterus, despite

Federal regulations that I was to receive it within 7 business days. This is

jeopardizing my ability to close my mortgage refi with the new lender by XXXX.

On XX/XX/2015, I lost my job due to indefinitely due to budgetary cuts throughout

the company I worked for. When this happened, I contacted JP Morgan Chase,

whom which services my mortgage loan. I contacted JP Morgan Chase to educate

them of my current job situation and access their mortgage assistance programs. I

was sent a packet to fill out and return with all documentation and proofs that was

provided with the packet and that my customer assistance specialist had told me

to fax in.  I did so right away as requested. After about 5 business days went by, I

then received another packet pertaining to the assistance I requested stating that

all proofs hadn't been sent in, including forms I had most definitely already sent in.

I then faxed in the additional documents and proofs as the packet said was

"incomplete" and my customer assistance specialist also verified the application

was incomplete due to the missing documents.  Another 3 business days went by

and I recieved the same packet with the same exact issues with my application,

including missing proofs and that the packet was "incomplete". I then called JP

Morgan Chase and spoke with my customer assistance specialist and she verified

that all proofs and documents needed have indeed been received and that she

would forward my application to underwriting. A week went by and by this time it

was XX/XX/XXXX and I received the same packet listed as "incomplete" XXXX

again. I then called chase again and was unable to reach my customer assistance
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Seterus, Inc. VA 223XX Consent provided

JPMorgan Chase & Co. MI 488XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Page 15294 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1420658

1422376
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specialist whom had access to everything in my file so I left her a voice-mail

informing her of the issues and her voice message said she would contact me

within 24 hours. I then elected to speak with another representative, and that

representative informed me that I needed to send additional documents in with

information pertaining to the month of XX/XX/XXXX since it is now XX/XX/XXXX.

So I retrieved the proofs and documents and faxed them into chase as requested.

I never heard back from my customer assistance specialist. A week later I

received the same packet listing "incomplete". XXXX again.   I called JP Morgan

Chase and tried to reach my specialist and she was XXXX again unavailable, so I

spoke to another Representative and that specialist told me I had turned in all

required documents to send my application over to under writing and that the

packet I received in the mail stating it was "Incomplete" was automatic during this

process and she told me to get a hold of my specialist. This exact situation with

the packet coming in the mail about ever week stating the application was

"incomplete" and my customer assistance specialist : XXXX not getting in contact

with me, all this preceded the exact same way for about 3 months longer.  At this

time it was XX/XX/2015 and I haven't got an answer from JP Morgan Chase.

In XX/XX/2015, I received a notice of default and was informed that my loan had

been handed over to XXXX Law and foreclosure sale date was given. I did my

research and found out that it is illegal for JP Mortage Chase or any other

Mortgage entity to foreclose on my house while in process of my assistance

application being reviewed. I contacted JP Mortgage Chase outraged and still

couldn't reach my customer assistance specialist. I sent a complaint to the

executive offices and again, never got answers. As my foreclosure sale date was

approaching, I was experiencing a lot of distress during these unfortunate times. I

received a notice in the mail from home advisers Legal guaranteeing a loan

modification for $XXXX. I therefore retained legal counsel, and found out I was
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06/04/2015 Credit card
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Other
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This matter deals with Capital One 's practices concerning automatic payment

enrollment for their credit cards, which I believe violates the federal Equal Credit

Opportunity Act and its accompanying regulation B, general fair lending principles,

the Consumer Financial Protection Act 's prohibition on unfair, deceptive and

abusive practices, FTC Section 5, the Fair Credit Reporting Act, and the Illinois

Consumer Fraud Protection Act.

As you can see from the class action I am prepared to file, attached to this letter,

Capital One has told me a number of times that it restricts its enrollment in

automatic payments to online only. Because of this restrictive practice,

Cardholders who do not have internet access, or who can not or do not want to

register for online activity, are deprived of the ability to make automatic payments.

Cardholders who do not sign up for automatic payments are more likely to forget

to make a payment, thereby incurring late fees and additional interest charges.

Capital One in fact charges late fees when Cardholders do not make timely

payments, and reports those late fees as part of the Cardholder 's balance to the

major credit reporting agencies. I myself have incurred late fees and additional

interest charges several times due to the fact that Capital One will not allow me to

enroll in automatic payments via telephone.

Capital One reports Cardholder balances to the XXXX major credit reporting

agencies, inclusive of the late fees and additional interest charges incurred

because they are unable to enroll in automatic payments. Cardholders who do not

have internet access, or have limited access, or who prefer not to engage in online

activity are disadvantaged by Capital One 's practice of limiting enrollment in

automatic payments to online only, or alternatively, are disadvantaged by Capital

One 's practice of misleading Cardholders into thinking that they can not enroll in
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Capital One IL 600XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No
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05/30/2015 Credit reporting

06/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine

Incorrect information on credit report Account terms
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automatic payments via telephone.

As you know, Cardholders who do not have internet access, or have limited

access, or who prefer not to engage in online activity are more likely to be elderly,

lower income, minorities or active military. I believe Capital One 's practice of

restricting automatic payments to online access only has a discriminatory effect on

members of protected classes under the Equal Credit Opportunity Act.

To the extent Capital One does allow telephone enrollment in automatic payments,

its practice of telling Cardholders that enrollment is limited to internet only is false,

misleading, and designed to force Cardholders to incur late fees and additional

interest charges, in violation of the Consumer Financial Protection Act and Section

5.

I am victim of identity theft and have accounts listed on my credit report that do n't

belong to me. I have sent numerous police reports and letters to Equifax disputing

the inaccurate information listed on my credit report and Equifax has sent me

numerous letters informing me the information is accurate and will remain on my

credit report. The following accounts listed on my credit report are fraudulent and I

want them removed immediately from my Equifax credit report : XXXX XXXX

Bank, Account Number : XXXX XXXX Bank, Account Number : XXXX XXXX,

Account Number : XXXX XXXX Bank XXXX XXXX, Account Number : XXXX

XXXX, Account Number : XXXX XXXX XXXX, Account Number : XXXX Bank,

Account number : XXXX

After canceling my service With XXXX attempted to pad my bill with false charges.

Bill went from $XXXX to almost $XXXX. I was told at XXXX I had to pay an early

termination fee but I reminded them that I was not under contract for over XXXX

years or more. After months they finally corrected my bill and I paid them in
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Company chooses not to provide a public response
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Equifax MN 554XX Consent provided

TransUnion Intermediate Holdings, Inc. TN 381XX Consent provided
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Web 05/30/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes Yes
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06/04/2015 Credit reporting

05/30/2015 Credit reporting

06/04/2015 Credit reporting
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Incorrect information on credit report Account terms

Incorrect information on credit report Information is not mine

Credit reporting company's investigation Problem with statement of dispute
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XX/XX/2011. They call themselves making a settlement after high jacking my bill

for much more than it was suppose to be. Never could explain what the extra

charges was for. Never sent a paper bill at all only a letter stating what they would

settle for in a full payment, which was still more than my last bill should be.

I receive an " updated '' status from XXXX instead of a deletion. I originally

disputed a series of student load delinquencies ( XXXX ) on my XXXX,

Transunion, and XXXX credit scores. I have only missed XXXX payment to XXXX

( DEPT OF ED ), which is now paid to date, and they chose to report this late

payment XXXX times to the credit company. I have a fairly good score prior to this

happening and I want to have it corrected as soon as possible.

I am a victim of identity theft and have fraudulent accounts listed on my Equifax

credit report that do not belong to me. I have sent numerous letters and police

reports to Equifax disputing the inaccurate information listed on my report and I

received numerous letters from Equifax informing the disputed information is

accurate. I want the following fraudulent accounts listed on my Equifax credit

report removed immediately from my credit report : XXXX XXXX XXXX, Account

Number : # XXXX XXXX, Account Number : # XXXX XXXX XXXX, Account

Number : # XXXX XXXX XXXX XXXX, Account Number : # XXXX XXXX Account

Number : # XXXX XXXX, Account Number : # XXXX Collection XXXX, Account

Number : # XXXX Of XXXX, Account Number : # XXXX XXXX XXXX Account

Number : # XXXX XXXX Bank USA XXXX XXXX Account Number : # XXXX

BankXXXX XXXX XXXX Account Number : # XXXX XXXX XXXX, Account

Number : # XXXX Loan XXXX XXXX XXXX Account Number : # XXXX

Bank/GLELSI, Account Number : # XXXX Bank, Account Number : # XXXX XXXX,

Account XXXX : # XXXX XXXX. XXXX, Account Number : # XXXX

Due to the bankruptcy of the company I worked for I defaulted on my agreement

with the IRS. The IRS put a lien on my property. A few days later my credit score
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 770XX Consent provided

Equifax MN 554XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 334XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes No
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06/09/2015 Debt collection I do not know

05/30/2015 Credit reporting

06/18/2015 Student loan Non-federal student loan
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Incorrect information on credit report Account terms

Dealing with my lender or servicer Having problems with customer service
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dropped more than XXXX point. We spent the last few years cleaning up the

problems and the IRS removed the lien and the credit reporting agency, Trans

Union removed the record but my credit score did n't go up an iota. It is a one way

street looks like. I know that it took an act of congress even to get to the point of

them removing the record, but if the score is n't changed than they are showing a

finger to the lawmakers and indirectly to you.

Please investigate the matter. If you need more information I am more than happy

to provide it. I do n't think I am the only one with this problem.

Allied Interstate continues to call my home for a person who does not live here.

Credit Report XXXX Item : XXXX XXXX XXXX XXXX XXXX XXXX Opened XXXX.

I have advised the credit bureaus that I did not have a XXXX account opened in

XXXX. I have had XXXX for XXXX years now. I did have a XXXX account back in

XXXX, this was part of my bankruptcy in XXXX. This charge for XXXX states it will

be on my record until XXXX. I have lived in XXXX XXXX years, it would be easy

just to ask when and where the charge occured. Can you please have this

corrected?

Naviant/pioneer attached my wages. I tried contacting them to resolve the issue. I

finally had to hire a lawyer to get the matter taken care of. Pioneer was impossible

to get a hold of. They repeatedly gave my lawyer incorrect phone numbers and

addresses would n't return paperwork. It took three to four months to finally get the

information we needed to request a hardship hearing. XXXX I received a hearing

decision to reduce my garnished amount from 15 % to 1 %. as of XXXX Pioneer

had not sent the letter to my employer reducing the garnishment. As of today

XXXX I am still being garnished 15 %. According to Federal Student aid as of

XXXX my remaining balance was {$100.00}. My wages were attached for XXXX

on XXXX, XXXX on XXXX, and finally XXXX on XXXX totaling XXXX, XXXX over

what I was supposed to pay.
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Allied Interstate LLC NV 891XX Consent provided

Experian UT 841XX Consent provided

Navient Solutions, Inc. CA 908XX Consent provided
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Web 06/12/2015 Closed with non-monetary relief Yes No

Web 05/30/2015 Closed with non-monetary relief Yes No

Web 06/18/2015 Closed with explanation Yes Yes
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06/18/2015 Debt collection Credit card

06/15/2015 Mortgage Conventional fixed mortgage

06/29/2015 Consumer Loan Vehicle loan

05/30/2015 Credit reporting

06/15/2015 Credit reporting
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Improper contact or sharing of info Contacted employer after asked not to

Loan servicing, payments, escrow account

Taking out the loan or lease

Incorrect information on credit report Information is not mine

Unable to get credit report/credit score Problem getting report or credit score
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what I was supposed to pay.

Today a fellow Co-work contacted me stating that a XXXX XXXX from Cavalry

Portfolio Services was requesting to speak to me. They are contacting me at my

place of employment and I know this is not permitted.

I am being forced to have force placed home owner insurance by green tree

servicing LLC , for the past several moths .when my wife and I have along with my

insurance company have proven and had them acknowledge the fact that we have

had it ever since we open the loan seven years ago. Due to there forced insurance

my monthly mortgage is$XXXX .without their insurance my mortgage would be

$XXXX a month.that $XXXX. Difference could be used else where.

I have paid off a car loan and an employee at the loan company is attempting to

prevent the car dealership from releasing the title to myself.

I have fraudulent accounts listed on my credit report that do not belong to me. The

following accounts do not belong to me : XXXX BANK XXXX, Account Number : #

XXXX Collection XXXX Account Number : # XXXX XXXX XXXX, Account Number

: # XXXX Of North Dakota, Account Number : # XXXX XXXX Bank XXXX XXXX,

Account Number : # XXXX XXXX XXXX, Account Number : # XXXX XXXX XXXX,

Account Number : # XXXX XXXX XXXX XXXX, Account Number : # XXXX XXXX,

Account Number : # XXXX Bank, Account Number : # XXXX XXXX : # XXXX

XXXX. XXXX : # XXXX

I submitted a formal written request directly to XXXX in a " special '' account

handling department. XXXX requested that I fax her a request to place the security

freeze on my credit report and advised she would process it and issue

confirmation and disclosure of system generated PIN. I faxed that over 2 weeks

ago. I received a notice dated XXXX XXXX, 2015 with an explanation on how to

set up a security freeze. Experian has verification of identity, address for the last

two years, social security number. XXXX has this documentation. I have provided

Page 15340 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 15341 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cavalry Investments, LLC WV 265XX Consent provided

Ditech Financial LLC TX 750XX Consent provided

Bank of America CA 945XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. MN 554XX Consent provided

Experian NC 274XX Consent provided
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05/30/2015 Credit reporting

05/30/2015 Credit reporting

06/04/2015 Mortgage FHA mortgage

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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two years, social security number. XXXX has this documentation. I have provided

this documentation over XXXX times. This is ridiculous.

Bank of America is reporting an adverse credit card account on XXXX XXXX

which I was placed as an " Authorized User ''. I wish to have this removed from my

credit file and not be an authorized user on this account. I would like this deleted

immediately off my credit file on XXXX XXXX and any other credit bureaus they

are reporting this to.

Trans Union is reporting me as an " Authorized User '' on an adverse account of

XXXX XXXX XXXX Credit Card. I do not wish to be an authorized user on this

account nor associated with the person who owns this account. Please delete this

trade line from my credit file as an Authorized User.

Trans Union is reporting a bad address that I never lived at. The bad address that I

never lived at is being reported on my credit file as the following information:XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX MO XXXXPlease Delete as I have never

lived there and it is being reported since XX/XX/XXXX and my year born is

XX/XX/XXXX which would have made me XXXX years old at the time.

I have been instructed by SunTrust Mortage rep over the phone that I need to

come up with {$11000.00} cash to be able to cancel MIP or Mortgage Insurance

from my FHA loan. I have secured the fund with difficulty and mailed them the

check ; however, the institution declines to cancel MIP. The office of president is

simply telling me it was a mistake! I want Suntrust either remove monthly MIP or

refund my fund with damages that caused me such as processing fee, application

fee and the interests on the fund.

When I was younger a man approached me and forced me to cash checks for him.

It was XXXX separate checks at XXXX separate Bank of America locations. I told

the bank what happened and whoever I spoke to told me that the fact that I was

physically forced to cash the checks did not matter. I found that hard to believe
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Bank of America MO 648XX Consent provided

TransUnion Intermediate Holdings, Inc. MO 648XX Consent provided

TransUnion Intermediate Holdings, Inc. MO 648XX Consent provided

SunTrust Banks, Inc. VA 201XX Consent provided

Bank of America GA 300XX Servicemember Consent provided
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05/30/2015 Credit card

05/30/2015 Mortgage Conventional fixed mortgage
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physically forced to cash the checks did not matter. I found that hard to believe

and decided that I would not pay it because it in fact was a result of the actions

previously mentioned. I also tried to file a police report of the incident at the time

but because I had no information as to who the man was, the police could do

nothing.

The company continuously calls my family and friends starting when I am 10 days

late on a payment. They have called these people on much more than XXXX

occasion and they know exactly how to get ahold of me.

I have a habbit of setting up online payments to pay off the balance on my Bank of

America credit card every month. In XXXX of 2015, I noticed that Bank of America

had gone in and modified my authorized payment - without any notice to me - to

reflect an amount lower than what I had set up. If I had not caught it timely, this

practice would have exposed me to interest and fees, despite having received a "

confirmation '' for the payment that I had previously authorized. Bank of America

representatives initially denied that anyone on their end could change payments

scheduled by a customer. After elevating the issue, I was finally told that the

modification had been a " computation error '' made by a " new system '' and that it

would not happen again. The issue has now repeated itself and Bank of America

representatives are now repeating the same lines they used last time, stating that

no one on their end can change scheduled payments - despite already admitting

after their previous investigation that their " automatic '' system does in fact take

actions to modify customer payments and expose customers to interest and fees

without notice.

I have tried to get my PMI cancelled since XX/XX/XXXX. I have previously

submitted a complaint the case number is : XXXX. In my last complaint the

company rep. suggested that we pay {$100.00} so that we can cover the cost of

an appraisal to have our PMI cancelled. I have completed the form that Ocwen
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Credit Concepts, Inc. WA 984XX Consent provided

Bank of America CA 928XX Consent provided

Ocwen CA 917XX Consent provided
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sent to me. I included a check of {$100.00} and sent it out on XX/XX/XXXX. I then

received a letter on XXXX from Ocwen. They claimed that I needed to provide

them with an alternate contact numbr for borrowers. I called Ocwen and spoke

with a customer service rep. on XXXX/XXXX/XXXXI gave them my husband 's cell

phone number. I asked when I could expect to hear back about an appraisal and

the person said it would be within the next XXXX hours. IWe did not hear back for

over a 2 weeks. My husband finally called again on XX/XX/XXXX. He spoke to a

manager and the manager told him that we would get a call back about the

appraisal within the next 5-7 working days. We have yet to hear back from anyone

about any appraisal. Technically according to my Private Mortgage XXXX

Disclosure my PMI should technically be cancelled automatically on XX/XX/XXXX.

The document that I signed when I refinanced says : " If your are current on your

loan payments, PMI will automatically terminate at the earlier of the midpoint of the

amortization period of the loan or on the date the principal balance of your loan is

first scheduled to reach seventy-eight percent of the original value of the property.

It goes on to explain " The date your loan is scheduled to reach XXXX ( 78 % )

loan to value is XX/XX/XXXX. '' I feel this company is jus making up things along

the way. We have done everything we could to get them to cancel the PMI as they

are supposed to, including paying XXXX for an appraisal that should not be

necessary. Now we are not hearing back from anyone about this appraisal and

when we call to try to find out what is going on, no one seems to know that they

are talking about.

For some unknown reasons, Bank of America closed all of my accounts like

checking, saving, and credit accounts. I tried to contact some banking

representatives but they explained that my accounts was closed for " business

decision '' and they ca n't give any further information. I just need to know what I

did wrong so that I can avoid in future banking
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on the week of XXXX XXXX 2015. I received a " Debt settlement offer '' dated "

XXXX XXXX, 2015 '' from LTD Financial services for a debt in the amount

{$1500.00}. I did not recognize this debt as mine so I attempted to called LTD

financial services to inquire about this alleged debt. I asked the phone

representative to verify the social security number on the account. I gave him the

last XXXX numbers of my social and he said that it did not match the number that

they had on file for the debt. I asked him if they could then remove the fraudulently

assigned debt from my credit report. the representative stated that I was a liar and

that the debt was mine and that I was making social security numbers up to get

out of paying the debt. I was called a " XXXX '' by this person and the

representative implied that someone would visit my home to collect on the debt if I

did not pay. after this phone call I sent a FDCPA verification letter to LTD

requesting verification of the alleged debt which is currently fraudulently assigned

to me ( LTD REF # : XXXX XXXX ) on the XXXX of XXXX, 2015 via certified

USPS mail with return receipt. on the XXXX of XXXX I received the delivery

receipt from USPS confirming that someone from LTD signed for, and received my

verification letter. on XXXX XXXX In response to my request for verification under

the FDCPA I received another settlement offer letter from LTD. on the XXXX of

XXXX I mailed another letter to LTD reminding them of my verification request and

urging them to fulfill their legal obligations under state and federal law. to date I

have not received any form of verification of this alleged debt from LTD financial

services. I believe that LTD has willfully fraudulently assigned this debt to me. this

debt is affecting my ability to refinance my mortgage. the CFPBs mediation in this

matter is requested.

After signing up for online banking statements ( paperless ), I was still charged a

fee of {$5.00} per month for " return statements ''. I have called the bank ( BB & T )

several times each year as well as going to a local branch ( XXXX NC ). Each time
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LTD Financial Services, L.P. TX 781XX Consent provided

BB&T Financial NC 283XX Consent provided
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I was told it would be researched and corrected. Nothing was ever researched and

the fees kept coming. Now the bank ( BB & T ) tells me they are willing to refund

me one year ( {$60.00} ) of the fees even though I know they have charged me at

least {$200.00} or more in these fees. They also took the money from a small

savings account with these same return statement fees and closed the account.

They say that they have no record of me talking to them regarding this problem or

of me coming to the local branch to discuss this problem. The computers show

when I signed up for no statements so the error on their part should show the

amount they have charged me and how much should be refunded to me.

XXXX XXXX XXXX XXXX XXXX XXXX Md XXXXMy loan turned from XXXX

XXXX to XXXX. I had a deferment until XX/XX/XXXX with XXXX XXXX. I received

a letter from XXXX stating my loan was delinquent XX/XX/XXXX. XXXX

representative said they would do a retroactive forbearance. In XX/XX/XXXX I

called XXXX again because it was still reporting late. XXXX then gave a

retroactive forbearance from XX/XX/XXXX-XX/XX/XXXX.

Green Tree has change the Charge Off date so that it does n't get drop off my

credit report.

It also has also lower my FICO Scores. It was charged off back in XX/XX/XXXX

and they reported to credit bureaus to reflect an reset charge off date of

XX/XX/XXXX ...

There is a student loan with XXXX XXXX XXXX on my Equifax Credit Report

which states the status is " wage earner plan. '' That is incorrect ; my Chapter

XXXX was converted to a Chapter XXXX and was dismissed in XX/XX/XXXX.

Since student loans ca n't be discharged in bankruptcy, this loan was

subsequently paid as agreed. The attached credit report from Equifax says the

date of my XXXX delinquency was XX/XX/XXXX. That is incorrect. That is the date

I filed my Chapter XXXX, which was subsequently converted to a Chapter XXXX,
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Equifax OH 453XX Consent provided
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and thereafter it was paid as agreed. I have also included a copy of my XXXX

Credit Report as proof that this loan was not delinquent. The bankruptcy status on

the Equifax Report is throwing my account into a negative status. If the account is

being paid as agreed it should not be in a negative status. They ca n't have it both

ways - either I 'm in a positive status or a negative status. The bankruptcy notation

should not be on this item as it was not discharged through bankruptcy and it was

paid as agreed.

I have been back and forth with Equifax since XX/XX/2010 about some of their

credit reporting choices and they have re-inserted data on my credit report the last

week, failed to give me a full credit report after my last investigation and claimed

by report is not showing files with account numbers I listed, even though according

to XXXX, they are listed.

For their most recent failure, they have added XXXX XXXX files to my report, in

which all of them were deleted from my report in XX/XX/2010 after the

investigation came back as not mine.  Since that time, there has been at least 3-4

times in which they added these files back on, then deleted them after I reminded

them they cannot re-add a file without giving me prior notification, as per the law,

and they just allow it to happen.  My only recourse has been to report them,

contact attorneys offices and BEG for investigations to be completed correctly.

I want these files finally deleted and left off my record, as they have already been

multiple times the last 5 years.

I have incorrect information on XXXX, Experian and XXXX reported by XXXX (

XXXX ) for the amount of {$720.00}. Submitted for collection on XX/XX/XXXX to ;

XXXX XXXX # XXXX. XXXX XXXX XXXX XXXX, PA XXXX ( XXXX ) XXXX.

I have requested proof through XXXX, Experian and XXXX, but have never
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received it. I have also called XXXX XXXX and requested proof that I am in fact

liable for this debt, but have received no proof as of XXXX.

Last year our mortgage company sold us to Nationstar mortgage company.  It has

been a nightmare ever since.  Even though my husband makes the payments to

this company, we don't understand why they are not putting it towards our

account.

Now a few months ago my husband had XXXX so that left him without work or

being able to pay to the mortgage company.  We're still waiting for him to get on

XXXX  He contacted Nationstar about this, and I'm not sure who he talked to but

they said he was protected with the insurance to cover these type of things.  Then

a month later they tell him he's not eligible.

Since XX/XX/2014 all this company has been doing is hassling us and throwing

"foreclosure" in our face.  We sent them checks faithfully like I said until 2 months

ago when hardship fell with my husband.  But they have been threatening

foreclosure even before this.  I went to their website and it just appalls me the

complaints people have with this company and they still remain operational.  There

is something very wrong with this picture and someone needs to do a thorough

investigation on them.  When there is this many complaints on one website that

should be a red flag even for the Better Business Bureau.

It's not like we're trying to get out of paying our mortgage.  We will pay it.  But we

have to wait until the money starts flowing again.  And this is the only company

we're having problems with.   But I feel threatening your customers every 5

minutes and calling XXXX times a day is not a solution.  They know our situation.

But when you call them back no one seems to know anything and you get a

person from another country just telling you to send money.  The most

unprofessional company I have ever dealt with in my life.  If things can't be taken

care of this way, I guess I will have to look into a lawyer because I feel companies
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like this need to be stopped.  They're not here to help anyone.  I feel that they

want people to lose their homes because they know they'll make more money that

way.  Disgusting!  And I know we're not the only ones that feel this way about this

company.  My husband and I are just totally fed up and this is one other problem

he doesn't need on his plate at this time.

I received a refinance interrest rate offer of 3.5% from Network Capital in XXXX

California. After they completed a good faith estimate and sent someone here to

do an appraisal another lender sent me an email guaranteeing 3%. I told Network

about the other offer saying I think I will go with the XXXX lender. Network

immediately said they will match their offer if I could get a good faith estimate

proving their offer of 3%.  I told them they should have made that offer from the

beginning and I wasn't going to have the XXXX lender construct a GFE just to

bring my business to them. Network began very aggressively, to the point of

extreme harassment, trying get me to make a deal with them. I finally had to

threaten to call their District Attorney's office to make them stop calling me. I told

them to give it up. I'm going with someone else. The only thing I need to finish my

refinance with the XXXX lender is for Network to transfer the appraisal to the

XXXX lender but they won't do it. They are essentially holding MY appraisal

hostage so I can't go somewhere else.

I originally had a loan with a cosigner with XXXX XXXX loans. This loan is no

longer serviced by XXXX loans and has switched to XXXX XXXX XXXX for its

servicing.

Over the past week and half, starting on XXXX/XXXX/2015, I began receiving

phone calls from the Northland Group. When I would answer the phone they would

either hang up on me before speaking or would refuse to tell me why they are

calling without giving my personal information over the phone. On Thursday
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Network Capital Funding Corporation TX 773XX Consent provided

Northland Group, Inc. IN 473XX Consent provided
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XXXX/XXXX/2015, I spoke with supervisor XXXX XXXX and XXXX XXXX. They

confirmed with me that my name was XXXX XXXX and phone number that I called

in with. I told them they have no permission to call myself, my girlfriend ( who has

nothing to do with this loan ) and my father the cosigner. They acknowledged that

they will not call me any further. I asked them if they used an auto dialer and they

promptly told me that they can not provide me with that information. I advised them

that I am aware of the TCPA laws and they have no permission to call my cell

phone using an auto dialer. The supervisors refused to speak to me any further

and hung up on me. I called back in and spoke to a normal representative, XXXX

XXXX, and he advised me they do use auto dialers and that is how I was called.

He confirmed that my number should have been removed on XXXX/XXXX/2015

from their auto dialer. On XXXX/XXXX/2015 I received another auto dialed call

from Northland Group. I tried to call the number back and got a disconnected tone.

I called their corporate number and was transferred 8 times to ultimately be

disconnected when I requested to speak with XXXX XXXX XXXX. I called back

through the corporate number and was transferred another 5 times and eventually

was directed to XXXX XXXX XXXX 's voicemail. I left a voicemail prompting him to

give me a call back. The call was ended. I called back to speak with the

supervisor, XXXX XXXX, again having to be transferred multiple times. While

trying to reach XXXX, I spoke with another normal representative. I provided her

with my name and date of birth and she began to speak to me about my personal

private student loan. The amount due and why they were calling me. She advised

that the loan was no longer in their office because I had made a payment. When I

tried to ask her about why they were calling me in reference to a XXXX loan that

was now serviced by XXXX, she said I did not know what I was talking about and

refused to answer my questions about the loan. I requested to speak to a

supervisor and XXXX XXXX got back on the line. He refused to speak to me or
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answer my questions. He stated that manager XXXX XXXX would be calling me

later that day, XXXX/XXXX/2015, as he had received my voicemail. I asked XXXX

to discuss the account with me and would not do so after I verified my date of birth

and full name. He stated I had to verify my full mailing address. I advised the

previous rep would speak to me and divulge personal non-public information to me

after just verifying name and date of birth. He refused to speak to me or answer

any further questions and hung up on me. He had stated very clearly that I would

receive a phone call from XXXX XXXX, on that day, XXXX/XXXX/2015. I never

received that phone call from XXXX XXXX. I did however receive another

autodialed phone call on XXXX/XXXX/2015 to my cell phone number. I tried to call

the number back, the corporate number, and the New Jersey office line and they

all came back as disconnected. I am fed up with being harassed and what this

company to pay the consequences for not following TCPA and divulging my

personal information after not verifying the correct amount of contact information.

This is absolutely absurd they are even in business and they have no right to be

calling me or auto dialing my cell phone. Now they wont even allow me to call

them to discuss the matter

My old XXXX credit card account that was included with my bankruptcy that was

discharged last XXXX of 2014, still appears on my credit report and indicates "

Account Status Open - Derogatory ''. The account is not open and should be listed

as closed. This is negatively impacting my credit report and I would like it

removed.

Thank you,

They will not tell me who the original creditor is have asked several times. They

asked for proof of recieving XXXX XXXX months ago I provided it. Now XXXX

months later there requesting it again. They have called me at my work in the past
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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TransUnion Intermediate Holdings, Inc. CA 956XX Consent provided

Messerli & Kramer P.A. MN 563XX Consent provided
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Web 07/21/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes No
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1443326

1399038
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06/24/2015 Credit reporting

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)

05/30/2015 Mortgage Conventional fixed mortgage

06/09/2015 Mortgage VA mortgage
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Incorrect information on credit report Information is not mine

Communication tactics Frequent or repeated calls

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account
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I asked them to not call me there within a month they called me there again putting

my job in danger. Very rude on the phone.

Another woman with the same name XXXX XXXX lives in XXXX and has either

used my social security number or the Original Creditors have added her

information to my Credit accounts along with bills from local hospital. Experian has

been notified today.

Also a business was listed as well on my home address that has never been

established at this residence. I have rented for the last 13 years and that is also

inaccurate information that needs to be removed.

Some addresses are also being removed that I have never lived.

This company called me XXXX on XXXX within an hour ( XXXX, XXXX ) and

XXXX times XXXX so far XXXX on XXXX XXXX XXXX, XXXX, XXXX XXXX. I

have been at work today ( XXXX ) and the repeated phone calls are causing me

stress that is interfering with my ability to do my job. I work on commission, so this

stress is significantly affecting my income as well.

I am in the middle of a chapter XXXX, have Owen as my mortgage holder owe

XXXX my loan and my house is not worth XXXX, they told my attorney I qualified

for a modification after 3 months of sending paperwork, sent it wasnt available to

me, no reason was given, other then I didnt qualify. I have had nothing but

TROUBLE with Ocwen, and my attorney has tried to resolve many issues, all

letters have gone unanswered, by Ocwen. I just wan na safe in keep my home Ive

been in for the lat 20, years Help!

XXXX XXXX XXXX sold our mortgage to Carrington in XXXX 2015. We received a

cancellation notice from our homeowners insurance stating that the invoice they

mailed to Carrington has gone unpaid! What are they doing with my money?

Stealing it from us! My husband tried to reach a customer service rep at Carrington

today to resolve the issue, and he was on hold for over 15 minutes and did n't get
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Company chooses not to provide a public response
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Experian PA 189XX Consent provided

PayPal Holdings, Inc. PA 184XX Consent provided

Ocwen MI 481XX Consent provided

Carrington Mortgage Holdings, LLC. OH 431XX Servicemember Consent provided

Page 15419 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/24/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with non-monetary relief Yes No

Web 05/30/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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1435633

1399051

1399048

1413220
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06/24/2015 Credit card

06/24/2015 Bank account or service Other bank product/service

06/04/2015 Credit reporting

06/29/2015 Bank account or service Checking account
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APR or interest rate

Account opening, closing, or management

Incorrect information on credit report Information is not mine

Account opening, closing, or management
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the opportunity to speak with anyone. We have a VA loan and this is how they

treat military personnel.

Discover is applying payments in excess to the minimum payment primarily to the

balance with the lowest APR instead of the one with the highest APR per the

Cardmember Agreement. I would have chosen to apply the payments to other

balances had I known that Discover was not going to abide by the agreement.

On XXXX/XXXX/15 Bank of America changed to XXXX. XXXX bank kept my

checking account XXXX dormant savings while Bank of America kept my larger

saving account and credit card. My payroll check is divided into my savings and

checking. There in no Bank of America near me and my calls once I got through, a

week later including visiting Bank XXXX XXXX with over XXXX people in the lobby

on XXXX/XXXX/15 without being able to speak with anyone I found out yesterday

that the only way I could transfer my money from Bank of America was to transfer

the money with a charge. This was very deceptive in my eyes and have been

totally blindsided and inconvenienced by Bank of America.

I have incorrect information on XXXX, XXXX and TransUnion reported by XXXX (

Medical/Health Care ) for the amount of {$720.00}. Submitted for collection on

XX/XX/XXXX to ; XXXX XXXX # XXXX. XXXX XXXX XXXX XXXX, PA XXXX (

XXXX ) XXXX.

I have requested proof through XXXX, XXXX and TransUnion, but have never

received it. I have also called XXXX XXXX and requested proof that I am in fact

liable for this debt, but have received no proof as of XXXX.

My husband, XXXX XXXX, and I filed a Chapter XXXX bankruptcy XXXX

restructuring of debt ) in Georgia on XXXX XXXX, XXXX. On XXXX XXXX, XXXX,

we filed to covert our case to Chapter XXXX XXXX total discharge of debt ). In

XXXX XXXX, we incurred a debt with Suntrust Bank when our checking account

was closed out with an outstanding balance. This occurred before our bankruptcy
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Discover NJ 085XX Consent provided

Bank of America FL 320XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 752XX Consent provided

SunTrust Banks, Inc. GA 301XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with monetary relief Yes No

Web 06/04/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with non-monetary relief Yes No
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1437223

1435648

1405765

1443356

Page 15428 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15429 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15430 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was converted, and therefore, should have been written off by Suntrust when the

bankruptcy was discharged in XXXX XXXX, in accordance with U.S. Bankruptcy

Code XXXX Suntrust refuses to write off the debt and report it correctly XXXX. I

have provided proof that we converted the bankruptcy after the debt was incurred,

and my lawyer has sent them a letter stating that, under U.S. Bankruptcy Code

XXXX XXXX b ), debts existing at the time of filing under Chapter XXXX are

eligible for discharge.

Since XXXX XXXX, I have spoken with Suntrust representatives numerous times.

XXXX representative told me that their bankruptcy department did not remove the

debt because our original case was filed in XXXX, before the debt was incurred,

and that you can not add new debt at the time of conversion, which is false. I have

also been told XXXX times that they would update their records and report it

correctly to XXXX. I have also been told that they received my documentation, as

well as the letter from my lawyer.

Today, XXXX XXXX, XXXX, I was informed that Suntrust had none of this

documentation on file, and that all they could do was send the account back to

their bankruptcy department for review for a third time. I have spoken to XXXX

more representatives from Suntrust today, XXXX from their recovery department,

and XXXX from litigation. The woman from recovery told me that she would send

an email to her supervisor who was out sick today, and he would call me back.

The woman from litigation noticed that my account had been sent to their

bankruptcy department XXXX times now and asked to call me back after she

could look into my account further. When she called me back, she said that it has

been taken out XXXX. This is the XXXX time in XXXX months that I have been

told this, and I am skeptical.
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06/15/2015 Mortgage Conventional fixed mortgage

05/30/2015 Consumer Loan Installment loan
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Application, originator, mortgage broker

Problems when you are unable to pay
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I have been refinancing XXXX home mortgages. The mortgages are currently with

Wells Fargo, and the refinancing was to be through Wells Fargo. The process was

started in XXXX, when interest rates were near their all time lows. I was given a

rate lock in at that time. They failed to process the loans in a timely fashion, they

claim because of a large volume of loan applications and not enough staff to

process the loans in a timely fashion. When the loans were being processed, they

could not get the HUD correct XXXX XXXX HUD had a closing cost of {$49000.00}

XXXX. This required extension of the rate locks, which I have just been informed,

incurred a cost to me for the extensions.

Additionally, they are refinancing XXXX loan at the original equity balance present

when the process started, and are not giving me credit for over {$4600.00} in

principal that has been paid since inception of this process. Therefore, on XXXX

loan, the closing costs are {$3900.00} but the real costs are in excess of

{$8500.00}. This problem is in addition to the previously stated lock rate extension

costs they have added to the closing costs. This, to me, is a bait and switch.

I am supplying documents for XXXX loans. The primary residence AND a XXXX

residence

The loan with American First Finance was started XX/XX/XXXX. I had a late

payment on XXXX occasions in XXXX and XXXX and had arrangements to pay.

They still called my place of employment for payment before the agreement date

came. I called the main office and asked them to not call my job and reminded

them they have my cell and home number and should use those. I was told they

use an automated dialer and they would take measures to see that this shouldn't

happen again. The same thing happened with the XXXX payment agreement. I

again called and asked them to remove my work number because when they call

they just ask for "XXXX" as though they are a friend or family member. I was told
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Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better serve

consumers
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Wells Fargo & Company NY 100XX Older American Consent provided

American First Finance, Inc. MO 631XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes No
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1420741

1399065
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they would note not to call my employer. There came a time when I missed

another payment and they started calling my job again several times a day. I

explained I only work XXXX day a week at most and if I am not home to take the

call they call my employer. On XX/XX/XXXX I received a text message saying my

account was eligible for loan rehab. I spoke with representatives every day for the

next few weeks who told me they would send me an email with the details of the

rehab program, I explained that each person before them promised to send the

email but I have never received it. I spoke with someone named XXXX later in

XXXX who stated she would personally be handling my case from now on and she

also never sent the email. Now I am getting calls many times a day and usually

speak with XXXX people a day who say they will send the email. There was one

occasion when they called my job in XXXX and I explained I was at work, a XXXX

used her "XXXX" so i had to answer it. I asked the rep if I could call them back

when I went on break. She continued to talk to me about my late payment. My

superior was sitting near me and told me I can't have calls that disrupt my job like

that and someone calls me daily at work and this had to stop. On XXXX I was at

work and they called again. I asked the rep if my work number has a note or

something showing they should not be calling and she stated "no" but she would

be removing it from the system. I got calls XXXX @ XXXX, XXXX, XXXX. On

XXXX @ XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, On XXXX @XXXX, XXXX,

XXXX. These are just the times from the most recent calls. There have been days

when I speak with at least XXXX people in one day. XXXX I spoke with  XXXX

who informed me they don't have the loan rehab program and now they have a

"fresh start" program which just starts the loan all over again. They have the loan

rehab details in writing but she won't send me that because it won't help me (and

they don't offer that anymore) I have to use the the fresh start and for that program

they have nothing in writing. She also stated that my work number shows up in red
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06/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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On XXXX I had a Seller account with EBAY, in good standing. Due to health

problems, I could not continue selling my products on EBAY, with the inability to

pay a balance of {$140.00}.

On XXXX XXXX, XXXX, all my debts, including the {$140.00}, were discharged on

Chapter XXXX Bankruptcy Court.

On XXXX XXXX, XXXX, ( XXXX years later ), after having resolved health and

financial issues, I decided to sell small items on EBAY again, but found the

account was suspended because of an unpaid account balance of around

{$140.00}.

I proceeded to call EBAY by phone Customer Service to solve the suspension

issue. According to the Accounts supervisor, XXXX XXXX, I was not authorized to

be an EBAY seller any more because my account was suspended due to unpaid

fees.

I explained XXXX XXXX about the Chapter XXXX discharge, but he insisted that "

The bankruptcy filed is not the cause of the suspension it is from the fees ''.

XXXX XXXX said I could open a new account, however, he contradicted that it

would be problematic, because it will be link to my suspended account.

In other words, EBAY has no problem at all with the Bankruptcy discharge. They

are for ever penalizing me for suspension of fees on my records.

Bottom line, there is no way I will ever be able to open a seller 's account with

EBAY no matter what.

XXXX XXXX was not able to provide me with copy of EBAY Sellers policies

regarding the matter in question.

I would like the CFPB to investigate if EBAY is complying with the Consumer 's

Federal Laws.
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Company can't verify or dispute the facts in the complaint
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PayPal Holdings, Inc. FL 327XX Older American Consent provided
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Web 06/18/2015 Closed Yes Yes
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05/30/2015 Credit card
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Identity theft / Fraud / Embezzlement
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My opinion is that there should be no problem in opening a new fresh Sellers

Account, without having the burden of an eternal negative suspended record.

The Chapter XXXX gave me the opportunity to put in order all of my finances.

Now, I have an excellent record in the Credit Bureau, including a good standing

with several Creditors and want to start new with EBAY.

Following is copy of XXXX XXXX 's letter.

Thank YouFrom XXXX XXXX, today, XXXX XXXX, XXXX.

About our phone conversation SR # XXXX ( XXXX ), This is XXXX XXXX, eBay

Customer Service Supervisor. As what we have discussed about your question in

creating a new eBay account.

You can freely create a new eBay account at the same time our system is

designed that if XXXX or more accounts are related to each other then those

account will be linked. Since this account ( XXXX ) is currently suspended then

this account may be linked to the new account. The bankruptcy filed is not the

cause of the suspension it is from the fees. The purpose of the bankruptcy filed

was to offset the charge meaning we are prohibited from collecting the money

from the account. And because your eBay account was suspended prior to the

date you filed for bankruptcy eBay is n't required to reinstate the account.

Hope this information clarifies everything.

On XXXX XXXX, we received multiple e-mail alerts from XXXX XXXX concerning

possible fraudulent transactions. According to these alerts, over a 5-minute period,
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Bank of America MD 219XX Consent provided
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Web 06/05/2015 Closed with monetary relief Yes Yes
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XXXX ( XXXX ) suspicious charges were attempted. All were fraudulent, and

XXXX subsequently removed them from the account. XXXX issued a new card,

and we have seen no further fraudulent activity on these accounts.

Concerned about losses and uncertain about how the XXXX card was

compromised ; we checked the current transactions on our XXXX card on XXXX

XXXX. We discovered XXXX ( XXXX ) fraudulent charges made on XXXX XXXX,

and posted to the account on XXXX XXXX. We did NOT receive security alerts

about these bogus charges, nor have we received alerts about an additional XXXX

( XXXX ) phony charges reportedly transacted on XXXX XXXX. As of XXXX

XXXX, the fraudulent charges to our XXXX account totaled {$9100.00}.

The XXXX ( XXXX ) fraudulent charges to our XXXX account have multiple 'red

flag ' features.

These characteristics were explained in phone calls to XXXX ( XXXX )

representatives in the Fraud Department at XXXX on XXXX XXXX, XXXX, XXXX,

and XXXX. XXXX of the XXXX XXXX. personnel told us that they/AMEX could

NOT close the account, and only on the XXXX would the representative agree to

block further charges. As of XXXX XXXX, only {$8200.00} was reimbursed to the

XXXX account. XXXX also issued a new card.

The fraudulent transactions were all made by the same entity, identified in the

XXXX monthly statement as : 'E-GOV MIN. OF XXXX & XXXX. ' ( Abbreviated

after to XXXX ) This entity did NOT have address or phone ID on the statement

like our legitimate credit contacts.

The XXXX statement shows XXXX billed our account on XXXX XXXX XXXX for a

total of XXXX XXXX that XXXX converted to a {$320.00} charge on our account.

The main shock in this fraud was seeing charges made to a credit card that was "

deactivated '' by XXXX on XXXX XXXX 2014. All our legitimate charges since

XXXX 2014 were on a replacement XXXX card.
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06/24/2015 Mortgage Other mortgage
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Loan servicing, payments, escrow account
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I, AM XXXX XXXX XXXX HAVE A LOAN WITH XXXX BANK, AND THEY

REFERED IT TO THEIR MORTAGE COMPANY, SYNOVIS BANK. THAT WAS

ALRIGHT, THE ISSUE IS I OWE SOME PROPERTY TAX ON MY HOME AND

MY DAUGHTER XXXX WAS PAYING THEM, SHE WENT AND PAYED SOME

OF THE TAX, BUY THE TAX COMMISSIONER WROTE AND OR CALL THE

BANK AND TOLD THEM HE WAS PUTTING MY HOME UP FOR SALE THE

BANK TOOK ON AND PAYED SOME OF THE TAX, THAT WOULD HAVE BEEN

ALRIGHT BUT I DID NOT AUTHORISE THE COUNTY TO DO THAT OR I DID

NOT SIGN A RELESE FORM FOR THE BANK TO TAKE ACTION, I WENT TO

XXXX BANK AND TALKED TO THE BRANCK MANAGER, AFTER I DID NOT

HEEAR FROM HIM, I WROTE A LETTER TO THE BANK AND SENT A COPY

TO XXXX XXXX THE TAX COMMISSIONER FOR XXXX COUNTY, WAS IT

RIGHT FOR THE BANK OR THE COMMISSIONER TO TAKE ACTION

WITHOUT MY INVOLVEMENT I WOULD LIKE TO KNOW, WHERE I LIVE THE

COUNTY AND THE CITY OF XXXX, EXTENDED THE JAIL HOUSE IN OUR

COMMUNITY AND I ASK THE TAX AJUSTER TO COME OUT AND RE EVAUL

MY PROPERTY THAT NEVER HAPPER.

I APPLIED FOR HOME OWENER TAX RELIEF THAT WAS NOT GRANTED, IAM

XXXX ON A FIX INCOMEAND WHERE I LIVE THE ONLY SERVICE WE GET IS

FROM THE CITY THAT IS WATER, AND TRASH PICK UP IF YOU WILL HELP

ME UNDERSTAND IF THEY ARE RIGHT OR WRONG I WILL APRECIATE IT.

SINCERELY XXXX XXXX XXXX.
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Synovus Bank GA 304XX Older American Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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06/09/2015 Debt collection Payday loan

06/24/2015 Debt collection Federal student loan

05/30/2015 Credit reporting
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Account status
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They relentlessly called my work, even though I am currently on short term XXXX,

the refused to send me proper verification that the loan existed and they told my

employees personal information, and even tried to tell them they would serve them

papers to give me.

I am being harassed on a daily basis on a debt that I do not owe. I sent them a

letter asking them to cease and desist from calling me. I sent a certified letter

asking the debt to be validated and they have ignored my requests. They are

affecting my credit tremendously with these false accusations.

I have disputed an incorrect balance showing on my credit report of {$350.00} for a

collection with XXXX XXXX XXXX XXXX. The correct amount should have been

{$56.00}. I initiated another dispute on XX/XX/XXXX. On XX/XX/XXXX, I was

contacted by the creditor with a name and phone number to call to settle the

balance of {$56.00} for a hotel stay that the hotel failed to charge to my credit card

upon checkout in XX/XX/XXXX. I paid the balance on XX/XX/XXXX and received

an email confirmation from the creditor ( XXXX - XXXX XXXX XXXX ). The creditor

provided the name of a contact with the collection agency for me to call. I

contacted the collection agency to see when the collection account would be

deleted since the disputed amount had been paid to the creditor. She stated that

the request had already been sent, and emailed me a letter stating the request

was sent to remove the collection account from all three credit bureaus. On

XX/XX/XXXX, I received the dispute results from Equifax stating the creditor

verified the balance was correct, and is still showing the balance at {$350.00} as a

collection on my credit report with Equifax only. XXXX is still showing a balance of

{$57.00}, and XXXX deleted the collection account. This information should have

been removed by the credit bureaus upon notification from the collection agency. I

contacted Equifax on XX/XX/XXXX, and was told that they had not received a

request to delete the collection account. I was given a fax number to fax a copy of
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Mid-Atlantic Consumer Services PA 190XX Consent provided

Navient Solutions, Inc. NY 117XX Consent provided

Equifax TX 756XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with non-monetary relief Yes No
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1435687
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05/30/2015 Bank account or service Checking account
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Deposits and withdrawals
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the letter from the collection agency and a copy of the email confirmation showing

that the balance had been paid and to reference the report number XXXX for the

dispute, along with a cover letter. After submitting the documents, I was very

surprised to receive the results on XX/XX/XXXX stating the collection balance had

been verified as correct, and was given an additional dispute number of XXXX. I

am having a difficult time getting this incorrect information removed from the

Equifax credit report. I uploaded a copy of the letter from XXXX XXXX XXXX to

XXXX this date, XX/XX/XXXX, as they are still showing the collection as active on

the XXXX credit report.

I have a checking account and saving account with Chase. Chase customer

service informed me that when my account is overdraft, i have until XXXX PT to

deposit and cover the overdraft.

When i opened my account with Chase they suggested i opened a savings

accounts and checking account so i do n't have all money in XXXX account and

connect them online so i can make the transfers accordingly. The bank will posted

payment on my checking account and if i do n't have the money i have until

XXXXXXXXPT to make the deposit. The reason that I have a savings account is to

transfer money from this account and keep my checking account with a daily

balance for security reasons. What they did n't say is that they overdraft your

account at midnight saying that the payment went the day before but no payment

was posted in your account so you do n't know until they charge you Usd XXXX for

each overdraft. this has happened several times during last 12 months and the

respond is the system made the payments at midnight. Last week they took usd

XXXX on the same day, Usd XXXX for each transaction and in one year Usd

XXXX. I spoke with an agent Friday XX/XX/2015 and explained that my account

was n't overdraft at all the day before so how can they charge a customer for

something that did n't know and did n't happen in my account. No explanation they
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JPMorgan Chase & Co. AZ 850XX Consent provided
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Web 05/30/2015 Closed with monetary relief Yes No
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06/18/2015 Credit reporting

06/24/2015 Debt collection Medical

05/30/2015 Credit card
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Credit reporting company's investigation Inadequate help over the phone

Cont'd attempts collect debt not owed Debt was paid

Identity theft / Fraud / Embezzlement
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only said that the system does this automatic. I expect that they refund all my

overdraft fees and stop taking advantage of the customers. thank you for your

assistance.

My credit score decreased from XXXX to XXXX and I was not able to gain support

from the agencies regarding why the sudden drop took place nor how I can rectify

my score. I am attaching the report from credit karma. Thank you for your

assistance in advance.

BACK IN XX/XX/XXXX I WENT TO XXXX XXXX AND WAS TOLD TO APPLY

FOR XXXX TO COVER THE ER BILL I HAD A XXXX, I DID AND WHEN I GOT

THE BILL I CALLED GAVE THEM THE XXXX NUMBER TO TAKE CARE OF

THE BILL AND NEVER HEARD ANOTHER WORD THEN XXXX XXXX XXXX

XXXX PA REPORTED TO THE CREDIT AGENCIES I DISPUTED IT AND IT

CAME OFF AS WELL I CALLED AND THEY SAID THERE WAS AN ERROR

THAT THEY DIDNT HAVE THE DEBT. THEY CLEARED THE COLLECTIONS

OFF OF MY CREDIT, THEN ON XX/XX/XXXX AND AGAIN ON XX/XX/XXXX

THE LAW OFFICES OF MITCHELL D STARTED REPORTING IT. I CALLED

THEM AND EXPLAINED TO THEM EVERYTHING AND THEY SAID THERE

WAS NOTHING THEY COULD DO AND HAD NO INFORMATION ON THE

EVENT EXCEPT THAT I OWED XXXX. AND REFUSED TO LET ME TALK TO

SOMEONE THAT COULD HELP REFFERRED ME TO THE PATIENT

ADVOCATE DEPT WHICH I HAVE CALLED EVERYDAY SINCE I SPOKE TO

THEM AND YET TO HAVE SOMEONE ANSWER THE NUMBER THEY

PROVIDED.

I had a fraudulent charge on my account. After declaring it as fraud the card was

closed and I was told I would have a new card in 5-7 days. After 10 days I

contacted them again and they assured me the card was on the way. After another

8 days I called and they told me the account was closed and no card was issued.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NY 113XX Consent provided

The Law Offices of Mitchell D. Bluhm & Associates TX 775XX Consent provided

Citibank PA 190XX Consent provided
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Web 06/23/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Closed with non-monetary relief Yes No

Web 05/30/2015 Closed with monetary relief Yes No
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05/30/2015 Mortgage Conventional adjustable mortgage (ARM)

05/30/2015 Credit reporting

06/15/2015 Credit reporting
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Loan servicing, payments, escrow account

Incorrect information on credit report Reinserted previously deleted info

Incorrect information on credit report Account status
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The only way to get a new card was to open a new account and go through the

process. After agreeing to leave it closed I asked about the fraudulent charge still

on the account balance and I had to go through the process again of declaring it

fraud as if it had never happened before. Very disappointing after having the card

for over 8 years.

Greentree calls up to XXXX times a day every month.

In 2010 I was notified by the IRS that someone had filed a fraudulent tax return in

my name and received a refund. A police report was filed with the XXXX XXXX

Police Department. As a result of this unknown/fraudulent tax liens were placed in

my name as well as a BK and other accounts. Equifax removed the information

once I supplied them with my police report and other pertinent documentation,

however they re- inserted the fraudulent accounts back to my credit write while I

was in the middle of applying for a loan.

I have tried to reach out to them for the past 6 months and the accounts remain on

my credit. Once again the fraudulent accounts were removed and re-inserted with

out notice!!! The accounts were not MANUFACTORED BY ME!!

The following accounts were re- inserted to my credit and I would like for them to

be re- deleted!!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

Lien XXXX Lien XXXX

The credit reporting agency continues to show inaccurate or erroneous information

on my credit report, which has impeded my ability to secure the most favorable

credit terms on credit cards, etc.

The following are a list of inaccuracies/erroneous statuses still showing on my

credit report:1. ) XXXX XXXX XXXX, XXXX shows a late payment status. As per
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Company chooses not to provide a public response
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Ditech Financial LLC MO 631XX Consent provided

Equifax CA 944XX Consent provided

Experian TN 370XX Consent provided
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Web 06/03/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with non-monetary relief Yes Yes
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1399090

1399085
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06/09/2015 Bank account or service Checking account

06/18/2015 Consumer Loan Vehicle loan
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Deposits and withdrawals

Problems when you are unable to pay
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credit report:1. ) XXXX XXXX XXXX, XXXX shows a late payment status. As per

my last complaint, and the documentation to go with that complaint, it is XXXX that

has mis-managed the escrow, and as a result, caused the account to fall behind. I

have always paid according to the agreement ( s ) I 've had with XXXX.

2. ) XXXX. This account was never opened under my social security, yet the credit

reporting agency continues to allow this inaccuracy to remain on my account in

violation of the Fair Credit Reporting Act, et. al.

3. ) The education loans have all been cancelled/forgiven, and thus, should be

removed from my credit report.

4. ) Any inquiries, XXXX or more years old, should no longer be showing on the

accountFinally, there should be no new accounts, except a car loan via XXXX

XXXX, showing on my record.

I went into the lobby of the Bank of America in XXXX to complete some banking

activities, including a cash withdrawal of {$5000.00}. I swiped my debit card for the

specific account from which I wanted the withdrawal to be taken, but the reduction

was, in fact, taken from a different account. As a result of this error, XXXX

payments to creditors were returned with insufficient funds.

A gentleman by the name of XXXX XXXX has been contacting employees, their

spouses, customers, and spouses of customers for a business I own. The gentle

has then further informed them that the business is under investigation.

Furthermore informed them that I am under investigation. XXXX of the employees

he called is on probation, he informed him that he knew the employee was on

probation and threatened to send people to the house. He then called that

employees x-spouse and made similar threats. That employees can not now see
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Company chooses not to provide a public response

Page 15516 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MO 630XX Consent provided

Harley-Davidson Financial Services, Inc. CA 920XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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1427733
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06/09/2015 Credit card
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Billing statement
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his child because the mother was so intimidated by the call that she does not feel

it is safe. That employee may now have to quit to maintain the relationship with his

daughter. They have made several similar calls to customers of the business that

they have found thru the XXXX page. They have gone above and beyond what the

law allows to intimidate both customers and employees of a business I own for a

personal debt that has nothing to do with the business. It has had an emotionall

distressing and adverse affect on the business both in reputation, profits, and

moral. From everything I have read I can not see how this is legal. They have

been told on several occasions that I can not be reached at the business and they

still call intimidating my employees telling them the business is under investigation.

dispute is about Sears credit card who is owned by Citibank. Sears credit card #

XXXX. Sears claims that I have not paid my bills for XXXX, XXXX, XXXX of 2015

of which carries a late fee and a processing fee for each month. I was XXXX

informed of non-payment when I received harassing phone calls from

sears/Citibank 's collection department. I received these calls starting XXXX

XXXX, 2015. But, since XXXX 2015, I have not received any bills from them either

by email or regular mail. I am more than willing to pay but I want the late fees

removed because I never received their bills. They accused me of changing my

email. I have the same email for over 15 years. They accused the postal service

for non-delivery of mail. I 've been living at the same address for over 40 years.

They informed me that the only way a late fee can be removed is by a manager 's

OK. I asked them for a manager to call me to resolve the matter. The only person I

was able to contact who is not a manager but who did absolutely nothing is XXXX

XXXX at the Citibank 's Response Unit. No manager has ever called. To add insult

to injury, I have a Citibank credit card ( unrelated to sears ) and I get email

notifications and regular mail with no problem. I 'm just frustrated trying to resolve

this.
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Citibank NJ 077XX Consent provided
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Web 06/12/2015 Closed with explanation Yes Yes
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05/30/2015 Credit card

06/09/2015 Bank account or service Other bank product/service

Page 15527 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Payoff process

Account opening, closing, or management

Page 15528 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have an account with Care Credit ( Synchrony Bank ) for various XXXX related

expenses. Their claim is pay within the stated time frame and there is no interest. I

have XXXX separate promotional balances I am paying and all XXXX have

different expiration dates ie, the date where no interest will be incurred if the

balance is completely paid on that promotion. I received a statement last month

stating a balance was due to expire ( ( {$540.00} ) and I sent {$300.00} expecting I

would send another {$300.00} this month - pay off that balance and apply some

money to another balance that is not due to expire until next year. Instead, they

split my payment and applied only {$100.00} to the expiring balance making my

payment this month {$430.00}. When I called them, I was told my payment would

actually be {$430.00} plus {$210.00} ( the minimum balance ) to avoid interest

charges on this particular promotion. This is outrageous and intentionally sets

consumers up to 'fail ' so that they incur all these interest charges.

I was completing a purchase using Ebay. I tried to pay using my PayPal balance

as I usually do and was asked for verification information. Upon completing the

verification process and accepting the terms of service ( which I mistakenly

thought were updated terms for using PayPal ) I was told that I had opened a

{$5500.00} line of credit with PayPal. I did not want this and promptly called and

closed the line of credit. This same thing happened to a friend, so it seems clear to

me that they are trying to trick people into opening lines of credit. I am very

frustrated and thankful that I caught the mistake. Unfortunately the application and

line of credit will be reflected on my credit by credit monitoring agencies for years

to come. I have no doubt that this will have a negative impact on my ability to pull

credit when I actually intend to do so.

I understand there is nothing to do regarding this case, but I would like to file a

complaint with the hopes of encouraging PayPal to change its ways.

Sincerely, XXXX
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Synchrony Financial MI 483XX Older American Consent provided

PayPal Holdings, Inc. CO 802XX Consent provided
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Web 05/30/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No
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06/18/2015 Mortgage FHA mortgage

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/30/2015 Credit reporting
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Credit decision / Underwriting

Improper contact or sharing of info Talked to a third party about my debt

Incorrect information on credit report Information is not mine
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I applied for loan to purchase a home from a mortgage company calls : XXXX. I

submitted all the documents and information that they requested from me and my

wife to apply for this loan. All the info. and docs. submitted to them by us were 100

% true and accurate. They approved me for a loan and provided me with the pre-

approval letter, and they told me go a head and shop for a home. I hired a realtor

and we found a house that we liked it and fit our budget. We met the realtor in the

dream home to sing the papers and give him the certify check for the title

meanwhile, my XXXX children planning how to furnish their room, at this

memorable moment, I received a phone call from the company " XXXX '' telling us

sorry we can not have a ( FHA ) loan until XXXX XXXX 2015. It is hard to describe

the shock especially, in my wife. Those people they create a fake joy for people

and take it from them by a just tiny word : sorry. I believe this is so wrong and

needs to stop immediately.

I received a letter from Sunrise Credit Services , Inc in XXXX, NY notifying us that

we have a balance due of {$32.00} for XXXX XXXX. After thinking about it, I

realized that yes I did receive the magazine but it was always paid for in advance

and that I should n't owe any money. I called Sunrise Credit this morning to inquire

about this and to determine when it was due. I was told there was nothing due but

they worked for XXXX XXXX in order to renew my subscription. I asked them if I

owed any money and all she said is do you want to renew. I said 'no ' and she told

me to have a nice day and quickly hung up. This is an extremely unfair way to

convince people to renew magazine subscriptions and upset me thinking I had a

debt that went to a collection agency.

Transunion is reporting numerous accounts and inquiries that are not mine. I have

requested investigation and TransUnion insists the accounts have been " verified

''. I was able to get to the bottom of XXXX of these accounts and get statements

from the companies saying they will be removed from my report. Transunion

Page 15536 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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LoanDepot FL 335XX Consent provided

Sunrise Credit Services Inc. CO 801XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 330XX Consent provided
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Web 06/23/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes Yes
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07/04/2015 Bank account or service Checking account

07/04/2015 Credit card
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APR or interest rate
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needs to do a PROPER investigation on the final XXXX things that are not mine (

XXXX XXXX ( reporting late ) and XXXX XXXX XXXX ), as well as delete the

unauthorized hard hits on my credit report.

I had a savings account and debit card with TD Bank in XXXX, NY. Since I am a

XXXX student I thought this was a safe way to go.The debit card was linked to the

savings account for overdraft protection which I was not really sure of the benefits.

In fact it turned out not to be a benefit at all but a means of protecting the bank if

information is stolen in which on XXXX XXXX my card with my banking papers

was stolen XXXX. Two days later I realized my card and papers were missing and

I checked my accounts online. On XXXX/XXXX/15 a fraudulent check of

{$1300.00} was deposited into my checking/debit account. Within 2 days

{$1600.00} was withdrawn from my checking and savings accounts leaving me

with no money and a negative balance due to overdraft fees TD Bank insisted I

must pay or collections will start. My Dad paid the remaining balance to keep me

from collections and hurting my credit rating. TD Bank instructed us to file a police

report XXXX which we did. An investigation by TD was opened and quickly closed

stating due to the information the thief acquired no recourse on their part would

take place. The fake check was deposited in a TD Bank in XXXX NY. We asked if

we could at least see the video and was denied. They close the case and said we

would have to go to the XXXX police department to file a report in order to possibly

view the video. I feel if I saw the video I might be able to identify the person to

press charges but TD Bank was only interested in getting their overdraft charges

paid. I am now working XXXX jobs to try to recoup my loss to a hard lesson

learned.

Capital One changed the interest rate on my credit card account from 0 % to 12.90

% APR without any notification that this change was taking place. As a result, I

had no time to remit payment in full on my account prior to the interest charges
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TD Bank US Holding Company NY 115XX Consent provided

Capital One VA 201XX Consent provided
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Web 07/04/2015 Closed with explanation Yes No

Web 07/04/2015 Closed with monetary relief Yes No
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06/04/2015 Debt collection Credit card

06/04/2015 Credit reporting

06/09/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Account status

Billing statement
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beginning to accrue.

Bank of America hired a firm to sue consumer in Texas and obtained a default

judgment. Consumer was unaware of debt or lawsuit until XXXX when the

judgment prevented consumer from obtaining mortgage financing. Consumer

attempted to resolve the debt but was unable to obtain any information. Consumer

hired attorney to assist. In XXXX attorney contacted Texas law firm representing

Bank of America and after XXXX months of repeated requests for copies of the

summons, complaint, default judgment and any statement for the account, no

documentation was provided and Bank of America took back the account. For the

next XXXX months attorney attempted to obtain documentation from Bank of

America without success. A CFPB complaint was filed, and no response was

provided. Bank of America refuses to provide any information about the account to

any party and are unable to validate the debt.

I am unable to get loan approval because XXXX XXXX XXXX / account number

XXXX is showing the verbiage " Account Information Disputed by Consumer ''. I

am not disputing this account and demand that the statement be removed from my

credit file ASAP.

I am writing this complaint due to the billing practice American Express XXXX.

Well I was glad to apply and get accepted for a credit limit of {$3000.00} ( on

XXXX 2015 ). However few weeks after acceptance I started to receive a bill of the

amount {$450.00} urging me pay now in order of avoid late fee charges. I was

surprised because I have not even activated the card at the moment. I was

concerned, so I called customer service requesting a clarification regarding the bill.

I was told that was an annual fee ( and membership card ). After that conversation,

I attempted to purchase a set of furniture on XXXX but decided to cancel the order

later on. On the of XXXX XXXX 2015, I used the card to purchase gas for my car.

And on XXXX XXXX, 2015 I received an email from American Express, stressing
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And on XXXX XXXX, 2015 I received an email from American Express, stressing

that my card has been canceled because after their analysis and observation, I am

a risk. But they are requesting I pay {$480.00} even though they have canceled my

card. So, I think that I should not pay the {$450.00} due to the fact I did not have to

opportunity to enjoy the membership. I should only pay the gas bill ( {$37.00} )

since they decided to cancel the membership.

I tried to get my Credit Report and score via Experiam.com and was not able to do

so online.

I received a email from Experian with a phone number to call instead to get get my

Credit Report and score.

When I called the number XXXX the level of disrespect, professionalism i received

was unbelievable. Never in my life I experience customer service as bad as

thatXXXX call- could n't help me and transferred me to a machineXXXX call- could

n't help me and transferred me to another line that did n't workI called again, for

the XXXX time. This time a male agent try to help me and he could n't either.

I ask to speak to a supervisor and i was on hold for 15 minutes. supervisor finally

came on the phone and said there was nothing she could do for me. She now

transferred me to another department after I had to hold for another 20-30

minutes. At this point had been on the phone for about 1 hour and 30 minutes. and

all I wanted is my credit report or if they cant give to me to give me a reason why

not. No one at Experian could do that for me.

This next person I talk to was completely rude, unprofessional and mean. she

started screaming at me saying that there is simply nothing she can do for me. I

ask to speak to her supervisor and she said I could n't. unbelievable! I asked her

for her name. she said she could n't provide that mind you I 've provided this

person with all my info : name, address, birthday, social security ... you name it.

yet, she would n't tell me her name or transfer me to a manager. After I pressured
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her to get her name she said her name was XXXX '' from the XXXX department. I

then ask her for her operator # and she would n't provide that either. So I hung up

and now I do n't have my credit report from them and I dont have a reason as to

why not. I was disrespected and its sad that a company as big as Experian would

treat people like this

Navient has been harassing me and my co signer for about two weeks now in

regards to a payment. The issue is that their system is not allocating the correct

money to the XXXX accounts hence why XXXX account is being over paid and

another loan account is being shorted. Notes have been placed on the account

and not XXXX person that works there has fixed this issue. The calls are about

XXXX times per day per person, I have explicitly stated that this is harassment and

they have told me they have placed notes to not call again but they still do. This is

such a frustrated situation and I hope nobody and to go through this!

Roquemore and Roquemore has been contacting my family members and former

in-laws regarding a debt that has been verified as fraudulent and removed from my

credit report already. A number of years ago, a distant relative established an

identity utilizing my middle and last names with alternative residence,

identification, and social security information. He was then able to secure credit, a

residence and even an on-going vehicle loan. I have worked diligently to have

these items removed over the years. As often as I have been able to, I have

contacted creditors to have statements and accounts forwarded to me for legal

purposes and to contest debts. There is a fraud affidavit affixed to my credit report,

as well as other protections to prevent new accounts from being established. Now

Roquemore & Roquemore is calling threatening my family members and

demanding that the location of a vehicle be disclosed. I reiterate that this is not my

account, I do not possess this vehicle and we have no contact with the family

member that committed the fraud. The fraudulent social security number ends in
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XXXX, which is NOT my social security number. When I attempted to call and

explain this, the representative presumed that I was lying and became livid and

started screaming. I asked that they provide me an address where I could submit

proof of this being a case of fraud, yet she threatened that continued calls to my

family, landlords, employers and the like would continue if I did not provide the

vehicle. I have promptly called an attorney and had them to draft a cease and

desist order. They ( Roquemore & Roquemore ) have made no efforts to validate

this debt, or it would become blatantly obvious that they do not have my true social

security number or name. The original creditor ( XXXX XXXX XXXX ) employed

the same tactic of skip-tracing and attempted to add my full name and social

security number to the account, which warranted the item being removed XXXX by

the credit bureaus.

I opened a XXXX checking account ( XXXX ) in XX/XX/XXXX. It was linked to a

XXXX Savings account ( XXXX ), in order to avoid fees on these accounts. In

order to avoid the fees I had to make a recurring transfer of {$25.00} from

checking to savings. This recurring transfer went on for several years. Over that

period of time, I was told by XXXX different tellers on XXXX separate visits that I

did not have to continue the recurring transfer, that it only needed to be set up that

way initially. They said I could just discontinue the transfer at any time and no fees

would result. So I discontinued the recurring transfer in XX/XX/XXXX. Since that

savings account usually does not have much money in it ( I do most of my banking

at another institution ), I paid little attention to this account. The other day, when

logged into the Wells Fargo iPhone app, I noticed a negative balance in this

account. Looking further, I found that the account had been emptied by {$5.00}

monthly service fees since XX/XX/XXXX. I was shocked and dismayed. I went to

the bank at once and spoke with banker XXXX XXXX, who politely listened to my

complaint. She called a customer service representative named XXXX ( who
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reluctantly told me his last name was XXXX ), whom I spoke to on XXXX XXXX 's

desk phone. After hearing my story, XXXX XXXX told me that although the tellers

had given me erroneous information, which he said could perhaps be classified as

" bad behavior, '' it did n't meet the criteria of " bank error '' and therefore there was

nothing that he could or would do. He " reassured '' me that it was a pleasure to

speak to me, and thanks for doing business with Wells Fargo. He hoped I would

have a nice day. XXXX XXXX informed me that to avoid further fees, I should

transfer {$300.00} to that account to keep a minimum balance, and also to transfer

an additional {$4.00} to cover the negative balance and an additional {$5.00} to

cover this month 's impending service fee.

I do n't know if the tellers had given me incorrect advice to discontinue the

recurring transfer inadvertently, or if they did it specifically to generate fees. It does

n't really matter at this point. The fees will total {$70.00}.

Regardless, this is the sort of predatory activity that the Consumer Financial

Protection Bureau was designed to combat. As a mere customer, there is little that

I can say myself that Wells Fargo will listen to. I know their behavior is wrong, they

know it, and now you know it.

Please help make it right.

I took out a loan with Westen Sky and it was immediately sold to XXXX XXXX and

then ended up with Delbert Services. They never took out the payment on the date

they stated. It always took longer and ended up costing me in overdraft fees, etc.

I have been called by several companies claiming to collect for Western Sky and

Delbert Services, etc. They all threaten and call friends and relatives with

threatening tones.

i am a retired XXXX of XXXX large corporations. I take great care of my credit

report and especially scoring.During the last 30 days, i reduced XXXX of XXXX

revolving credit accounts and zero 'd down to a credit balance on another.During
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that time my score dropped from XXXX to XXXX, from a previous high of XXXX.

When i inquired XX/XX/XXXX during XXXX hour, XXXX individual contacts during

the last contact with a supervisor named " XXXX '' while waiting for her supervisor,

i was disconnected., though my return number was verified during the call, no one

called me back, calling back i was advised the company was so large identifying "

XXXX '' was impossible, even when i quierried how long the recorded calls were

maintain, i was advised six ( 6 ) months. i told XXXX reason was on the XXXX 'd

down account of XXXX credit, there was a XXXX charge. The other reason was,

during this period XXXX ( XXXX ) previously closed, but remained open accounts

from 8 years ago, " reported '' these accounts as " dormant/no activity account '',

reviewing the credit report they show " Paid and Closed '' I was then told these will

remain for an additional ten ( 10 ) years on my report, and that I can expect my

score to drop additional points in the next reporting period.i questioned these

accounts since i could NOT reopen them without reapplying, again impacting my

score. I was advised by " XXXX '' that i should have maintained a monthly

minimum charged balance, paying monthly on these XXXX revolving accounts, I

questioned again an additional open XXXX retail charges, and was assured it

would have protected my scoring, but since they have been reported in this

manner they will remain for an additional ten year period, though " closed '' paid as

agreed, no activity dormant accounts. Oh a final comment, I 'm XXXX years old

and in my credit history, there has NEVER been a reported late payment. There is

a public note from a deeded property owned by my xwife, because of a late tax

payment, i was included in the lien on my credit report on property i did not own,

im also stuck with this until XX/XX/XXXX, good thing is ill have passed before this

drops off, or should i sahy, ill drop off before this item.

Thank you for what ever results you can provide, even if it opens an issue that will
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help others, i understand i 'm NOT the only on impacted by this practice, and I DO

understand credit scoring purely drives higher interest rates for loans, again thank

you, XXXX XXXX

Calls me at least XXXX times a day even though I am making monthly payments

.And have never gotten written notices or bills.

On XX/XX/XXXX, we were notified that our loan ( modification ) was being

transferred from XXXX ( XXXX ) to BSI Financial Services ; we are current and

next payment made ( XX/XX/XXXX ) should be to BSI. The process between the

banks was long and odd, as BSI informed me, we were NOT up to date, over a

month due and could default ( do n't know how that happens in a month ) ...

further, I DID send in our XX/XX/XXXX payment to BSI. I continued to keep in

touch with XXXX XXXX and XXXX XXXX ( both XXXX ) as the transferring of

loans was n't completed or things are " falling through the cracks '' - - XX/XX/XXXX

- we receive welcome letter from BSI ; this is your monthly payment, escrow

balance, etc. On XX/XX/XXXX we are behind (?! ). On XX/XX/XXXX we are in

default (?!?! ). On XX/XX/XXXX, I spoke to XXXX and all is well on their side, not

sure why BSI is stating as such. I make REGULAR monthly payments for XXXX,

XXXX, XXXX, XXXX and XXXX ... then it begins. My husband and I run into some

financial hardship and did n't make our XXXX and XXXX payments. I phone BSI

and get in touch with XXXX XXXX, she is in charge of account and handle

everything with us ( Great! ) - XX/XX/XXXX, I spoke with her about our situation

and she states ; they are not a bank, but a licensed mortgage servicer and debt

collector ; whom help people like us in financial stress, avoid foreclosures, etc.

XXXX XXXX ( via phone conversation, which they have recorded ), said she would

take XXXX and XX/XX/XXXX payments and add them on to the end of the loan ; I

would need to submit a hardship letter, check stubs and XXXX, to be processed

through underwriting for approval, then XX/XX/XXXX we are back on track - (
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wonderful! ). Throughout XXXX, I emailed her several times about status from

underwriting, no reply. I phone and speak to XXXX, who insists I continue to speak

with XXXX as she holds our account. Ok (? ) - - XXXX, I am on the phone with her

to make our monthly payments for XXXX and XX/XX/XXXX, but advised to hold on

to my funds, as the loan is still in under writing. Ok (? ) - but what about making a

payment? ... I do n't want anything bad to happen - credit, foreclosure, etc.

XX/XX/XXXX - she STILL advises me that all is well and hold the funds. Ok (?? ) -

- I continue to send emails ; inquiring and asking - there 's NO response. I WANT

to make my payment, but afraid to, this seems odd - and I should have done

something sooner. Because now its XX/XX/XXXX, I get a call from XXXX XXXX (

from BSI ) ; responsible for our account now and stating we owe {$8100.00} ( from

the past 8 months ) to bring us current OR try to re-finance with another bank.

Excuse me?! XXXX XXXX and I, have a conversation about everything that had

gone on with XXXX ; she 's STILL at the company but a " high end '' director and

just impossible to get a hold of, as she has so many loans. Regardless, she should

have told XXXX about our situation ; maybe read all the notes or maybe read my

emails or maybe check with underwriting or call me sooner! What is this?! ( I 'm

very worried to say the least - as my husband have lived here for 11 years and we

have XXXX daughters. ) Going to another bank for a re-finance is probably

impossible since my credit score is now under XXXX ( more than likely ) and we

have n't made a mortgage payment in months, as we were so advised - - and I

TRUSTED this, and them ... we are suppose to HELP each other. I do n't have $

XXXX to hand over NOR would I WANT to, to them. We have no intention of

selling or want a short-sale, WE LIVE HERE ... and I certainly would n't do it

through BSI - its fraud. Further, its come to my attention that BSI has a D- rating

from XXXX. Also, through Consumer Reports, I am not the only person dealing

with BSI in this manner ... and the stories are ALL THE SAME. Something needs
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to be done here, please ... ASAP. Thank you VERY much.

Debt is from XX/XX/XXXX and I never received anything at all from anyone about

this debt. They just put it on my report XX/XX/XXXX. They also kept on telling me

that the debt stays on my report for XXXX years from when they placed it which is

false information. When I told them they could not do that, they told me they could

and would. I do n't even know what this is for. The dates are incorrect. I only had

XXXX visit to the hospital XX/XX/XXXX and bills should have been covered by

insurance 100 percent and these I just became aware of now from viewing my

report. They were also rude and starting commenting on my personal life which

they have no right to do or know anything about.

I canceled my membership to XXXX and then revived a notice from Transworld

Systems saying I owe $XXXX. I tried to call them but the answering service hangs

up, so I sent them a written request for proof of what they say I owe and have not

gotten a response.

I have a loan that is being serviced by Sertus ( XXXX ). I received XXXX

statements with an adjustment of principal. I have been informed for the XXXX

time that the company does not amortize mortgages, and as such, can not furnish

me with an amortization schedule. If the individual is not making any additional

principal payments, this would not be a problem. However, I do make extra

principal payments, and by not amortizing the mortgage, the mortgagee will be

paying interest on a nonexistent principal balance and will be overcharged as a

result. I have attached the following mortgage statements. As you can see there is

an adjustment of principal paid, but no adjustment to the principal balance. My

work number is XXXX. My mailing address is on the statement. Please advise as

to what action you plan to take with respect to the above.

XXXX XXXX, XXXX
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Transworld Systems Inc. CO 801XX Consent provided

Seterus, Inc. VA 201XX Consent provided
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I refinanced my mortgage with PenFed in XXXX 2014. They advertise their

mortgage rate offer by saying " we pay virually all closing costs up to {$10000.00}

''. In my loan documents, it said that there is no pre-payment penalty. However,

now that I am trying to refinance, they are telling me that I owe them {$1000.00}

for the closing costs they paid. This is false advertising!! There is a pre-payment

fees!! My new lender thinks this is wrong and suggested I file a complaint.

Please refer to my original CFPB Case # XXXX, the calls have continued as of

XXXX/XXXX/2015. I have had XXXX calls since this date. I have continued to

make payments on time without fault, based on the arranged payoff agreement. All

payments have been on time each month. Stop calling!!

I am a victim of identity theft. I have sent supporting documentation of letters and

police reports to Equifax in regards to being a victim of identity theft and fraudulent

accounts listed on my Equifax credit report. I was XXXX from XX/XX/XXXX to

XX/XX/XXXX. The following are fraudulent accounts opened by someone who

stole my personal information and identity : XXXX : XXXX, XXXX XXXX XXXX :

XXXX, XXXX XXXX XXXX XXXX : XXXX, MN Child Support Enforcement Division

: XXXX, University XXXX XXXX : XXXX, XXXX XXXX : XXXX.

For the past 8 years I have always paid my XXXX XXXX mortgage on time and on

the same date via their phone system. Recently I found that when I went to pay

that my previous month 's payment was coming up late. I knew this could not be

the case because I had a confirmation number and I also saw a {$15.00} phone

transaction fee deducted from my account from XXXX XXXX the same day.

Feeling confident that it must have been a bank error I called them and

immediately paid both months. While on the phone I was also informed that they

had reported me as late to the credit bureau! I could not believe it. Still I assumed

that they would just fix it. Afterall, I was given a completed transaction confirmation

number from them and they charged me the phone transaction fee on the due
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date so it was clear that I used their system so obviously I thought I had paid. In

addition, I need to note that neither my co mortgagee nor myself ever received an

email or voicemail alerting us that we were late on our payment. The bank claims

that their telemarketers did leave a message. Absolutely they did not. If they had

of course we would have responded asap as it was in our best interest to do so! I

also have proof of funds for that week from my bank as I wanted to show them that

I had the money in the account so they could see I could pay at that time.

Ultimately after XXXX rounds of disputing this including contacting the President 's

office to try to get XXXX XXXX to do the right thing they will not. Their final stance

is that I apparently entered a XXXX when it should have been a XXXX when

entering my bank account number in their phone system and because of this it is

my fault and they will not do anything to help me. I have not seen their proof and

believe that this could just as easily had been an error on their part. Even if it was

a human error on the part of the customer, they have my 8 year payment history

always on time, on the same day every month. They have proof that I did the

same that month on that date as their system gave me a confirmation number! If I

have a confirmation number and no one notifies me that there is a problem, how

can I fix it? When I did go into my account later in the month and saw the late

notification I called and paid on the spot. The end result for me and my co

mortagee is that it has dropped my credit rating XXXX points from good to fair.

This has enormous negative ramifications for me/us as we need to refinance the

house this year and now do not know if we can and if so it will cost us more and

the interest rates will be higher. None of this makes logical sense. Why should a

loyal customer who has paid on time for 8 years and has paid out hundreds of

thousands of dollars to XXXX XXXX XXXX Mortgage be left flapping in the wind

like this for possibly, accidently entering a XXXX instead of a XXXX in the phone

system while trying to pay my mortgage on time?! It is just insane. Can someone
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please help us?!

US DEPARTMENT OF EDUCATION # XXXX is NOT a collection item and has

NEVER been late. I have disputed this information over and over again with

Equifax for them to delete the account or remove the false status codes that make

this account inaccurately past due. i have contacted the US department of

Education and i have been informed that they have alerted Equifax XXXX that this

account should not be a derogatory item, it should not be reported as a collection

and it should not be reported as having ever been late. They refuse to change or

verify the information and i have repeatedly requested that they send me proof of

an investigation and they refuse to send me any proof and or any verification as to

their reasons for reporting it this way.

I have been trying to obtain a mortgage from a financial institution for over 3

months. In this time frame, they have requested irrelevant and personal

information, neither of which pertained to my loan. I have gone above and beyond

providing whatever they asked for to the best of my abilities until I had finally had

enough and told them they were invading my privacy. I have an almost XXXX

credit score and no debt on my credit report. I have been dragged along and

promised on XXXX specific occasions that I was 100 % approved only to be

followed by " and now we need this, BUT you 're still 100 % approved ''. I fear I am

going to lose the home I am trying to purchase due to their outrageous demands

for irrelevant information and being dragged along for over 3 months. If I choose to

go with another lender, I will be out over {$18000.00} due to rates rising as well as

the money I have put into all the appraisals and inspections I have already put into

the home. Approximately a week and a half ago I was surprised with a call from

the lender demanding I produce a document that the sellers claim does n't exist. It

is a " XXXX road maintenance agreement '' and I was being forced to draw up a

petition and have all my neighbors sign it and the purchase of this home I 'd like to
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buy is contingensign people I do n't know and that do n't know me signing this

agreement. I do n't feel this is fair to place the fate of this home on my soon to be

neighbors who have already supposedly not agreed to sign the made up form. I 'd

like to report SunTrust for false representation and fraud and if they do not

approve me after all this time and I 'll be out so much more money, I 'd like to

some how getthat back as well to put towards my new loan. Time is of the

essence on my loan given that my closing date is XXXX XXXX. Thank you for all

your assistance.

I have outstanding debt to AARP Chase Visa Credit Card in the amount of

{$14000.00}. I am an XXXX XXXX who I recently lost my life partner of XXXX

years and XXXX adult daughters. XXXX of my daughters left me to care for my

XXXX granddaughter ; and the other daughter had serious health issues which

resulted in financial debt, which all ultimately became my sole responsibility.

Rather than allow my recently deceased daughter to live in the streets because

she was destitute and out of work, I took her in and paid most of her expenses

until her death on XXXX XXXX, 2015. I am willing to pay my debt ; however, I feel

I am being unfairly treated by Chase and harassed by collections phone calls. I

feel that Chase has discriminated against me due to my age because I am XXXX,

on a fixed income, and receive public assistance. Although I am willing to pay my

debts, they will not work with me to establish a reasonable payment plan for my

current income. Furthermore, they know I have no immediate family to help me

understand my liabilities and the Chase calls have been both confusing and

misleading to me. Chase has been purposely trying to get me to verbally agree to

something I can not possibly fulfill for a monthly payment. I also feel that Chase

has treated me unfairly because they have been harassing me with collection

calls, even though I have opted out of phone calls. Because of the harassing calls

from Chase, I felt pressured into finding a financial solution ; and as a result, I was
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scammed by a debt consolidation company, leaving me further destitute. I

reported to Chase that I was the victim of a credit consolidation scam by a

company called net Debt. They led me to believe they were debt consolidators, not

debt negotiators. They promised to pay my creditors off in XXXX years but all they

did was take my money and left me with nothing. All Chase has done was

continue to harass me by their relentless phone calls XXXX times a day including

Saturdays and Sundays, even though I opted out of phone calls. Being treated by

Chase in this manner has caused me even more stress and anxiety. Additionally,

XXXX is fully aware of the fact that on my current income I can barely afford to put

gas in my XXXX old XXXX ( which my daughter had an accident with before she

died ) There was {$11000.00} damage done to my car by another driver who

chose to go through XXXX stop signs and hit her. She was driving safely and only

going XXXX mph., while he chose to ignore the traffic signs and did not drive

safely. I do n't have enough money to feed myself or go to the doctor for routine

checkups, let alone afford to make outrageous amounts of payment to Chase as

well.

CFPB File XXXX was filed regarding unlawful collection practices by : Enhanced

Recovery Company, LLCXXXX XXXX XXXX, Florida XXXXIn their response to the

CFPB complaint, in an excerpt of the company 's representative response was as

follows : " Additionally our agency has submitted a deletion request will all credit

reporting agencies with the account and our office. The confirmation of this

request is XXXX. '' This document is attached.

However, as of this date ( XXXX XXXX, 2015 ), the credit reporting agencies

continue to report this matter on my credit files.

As there are XXXX Credit Reporting Agencies, and Enhanced Recovery Company
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gave only XXXX confirmation number in their response, it seems there is a willful

and malicious attempt to deceive both the CFPB and myself.

In order to remove the report from each of the XXXX credit reporting agencies,

XXXX confirmation numbers would be required. These files can be removed

immediately without delay by a company that wishes to remove them. The Credit

Reporting Agencies simply report the information reported to them and are

required by the FCRA to immediately remove any information as directed by the

firm that files the erroneous, or wrong report.

I am asking that the CFPB impose sanctions on Enhanced Recovery for their

deceit in removing the file as they indicated in their correspondence regarding the

above listed file.

Refinance my mortgage paying off the mortgage I had with Suntrust on XXXX

XXXX, 2015. They ( Suntrust ) was supposed to send me a cheque with my

balance on the escrow they are holding for the amount XXXX. Up to today I have

not received the fund. They are claiming that they have send me by check the

above amount and I have not received it. Let me point out no letter has been lost

and I have even received their latest communication final escrow account

disclosure send to me on XXXX XXXX. In their they are claiming that they have

refund me. I keep calling them and they keep saying the check was send out few

weeks ago. The amount is important and they are withholdin it without any

justification. The check lost is an easy way of delaying the reimbursement.

For years, I have had a XXXX Rewards Program credit card through XXXX. Many

months ago I received notification that the rewards program is being discontinued

and that another bank - First National Bank of Omaha - will be issuing a new credit

card.
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I recently received a letter stating that my XXXX XXXX Card will be invalid as of

XX/XX/XXXX and that reward points will remain until XX/XX/XXXX.

Here 's my complaint and problem : I plan to use the reward before XX/XX/XXXX,

but I do not want another credit card issued ; i do n't need an additional credit card.

The Are Lingus Rewards card was requested specifically for the rewards.

So, I contacted First National Bank of Omaha and told them what was mentioned

above. They were n't sure if i would lose points if the transfer was n't accepted.

I then contacted XXXX. They informed me that if i cancelled the XXXX XXXX card,

my points would be lost, but if i rejected the First National Omaha card, the points

would still carry over.

I then called First National Bank of Omaha again saying i do not wan t their card

issued. They told me XXXX ( XXXX XXXX ) has to deal with it. If I cancel the

XXXX XXXX card lose all my accumulated points.

Am I forced to accept a card i do n't want issued, one I did not apply for?

Like many people i have multitude credit cards ; I do not need or want another

one.

Please let me know what i should do.

Over the years I have cancelled store cards and credit cards, yet they still are

listed on my credit reports. I DO NOT want another card issued.

Thank you.

In XXXX of 2015 JP Morgan Chase Bank contacted me saying the servicing of the

student loan I held with them will be transferring to XXXX XXXX XXXX ( XXXX )

on XXXX XXXX XXXX. The Final payment to be sent to Chase was the XXXX bill,

then starting with the XXXX bill, the payment be sent to XXXX. However, A letter

dated XXXX XXXX and XXXX dated XXXX XXXX & XXXX were received from

The XXXX XXXX to both myself and my cosigner of the loan stating that JP

Morgan Chase Bank provided them the account information for collection activity
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of a payment. I contacted The XXXX XXXX via their website contact form after

receiving the first letter on XXXX XXXX, 2015 stating that it was a mistake and that

payments were now being sent to XXXX. I have not gotten a response from them.

The XXXX letters dated XXXX XXXX & XXXX addressed to myself and my

cosigner from The XXXX XXXX I received today in the mail, XXXX XXXX, 2015.

There has not been an attempt from a representative of Chase to contact either

myself or my cosigner regarding what the payment was before giving information

to a collection agency. As the payment info pdf via XXXX attached shows, though

a little late, both XXXX and XXXX 's payments have been received and credited to

the account. All supporting documents will be attached. Contact info for The XXXX

XXXX is also available on each of the XXXX pdf 's attached since they are not in

the database here.

In XX/XX/XXXX, I made an Agreement with XXXX Home loan for a {$40000.00}

mortgage. Before I could pay the XXXX payment, the loan had been transferred to

XXXX. XXXX held the mortgage briefly and then transferred it to XXXX XXXX

XXXX, who transferred it to Green Tree Servicing. During the life of the loan, I paid

approximately {$55.00}, XXXX toward the {$40000.00} loan, interest of

{$15000.00} is not unreasonable.

Recently, I inquired of Green Tree about the loan and the process. Green Tree

responded that I agreed to pay XXXX 8.3750 % on the loan and that the 'Actuarial

interest ' is calculated on a thirty day basis, marked as Ex. " A. '' The original note

speaks of annual percentage not periodic as was being deducted from the

payments. I consider this to be predatory lending and facts not revealed that

should have been divulged during the time that the house was being purchased,

marked as Ex. " B. '' Under the terms in which Green Tree speaks, at the end of

the 30 years, I will have paid {$210000.00}. on a {$40000.00} loan. This is

unacceptable. Green Tree advertise a 4 % interest rate, but failed to adjust or
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modify my rate to reflect today 's trend.

On XX/XX/XXXX, Green Tree wrote me saying that on XX/XX/XXXX, an online

payment of {$2500.00} was deducted from my account and applied toward the

mortgage ; however, this was only a partial payment of {$2.00}, XXXX. XXXX

XXXX monthly payment less escrow ), which was placed in the unapplied funds

account, herein attached and marked Exhibit " C. '' Green Tree 's payment history

does not show the XX/XX/XXXX payment, but, it does show that I owe a balance

of {$36.00}, XXXX, marked as Ex. " D. '' The XXXX XXXX XXXX Office list the

Assessed Value of the home at {$12.00}, XXXX, this would make the house

{$27.00}, XXXX underwater. The same office places the Market value at

{$35000.00} which is {$4.00}, XXXX under the loan amount, marked as Ex. " E. ''

The difference between the Market Value and the Assessed Value is : $ XXXX

{$23000.00}.

RCS the service provider rejected my Loan Modification Request on the basis that

I did not provide them with documents in time. I disagree with them and am now

resubmitting a brand new application.

To ensure that MHA guidelines are followed, I am submitting a copy of my Loan

Modification Request to CFPB.

Thanks

I opened a lowes credit card and my account get sold to a collection company.

When I called lowes to pay my bill they told me to call the collection compary witch

I did so and the collection compary told me that I no longer own them for this

account and if should not be on my credit reports any more. But lowes is still

reporting that I own the collection company and will not take it off. I sent lowes a

letter that the collection company sent me and then still reporting to all credit

company that I own them,
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Capital One has violated these laws, as explained below : Consumer Financial

Protection Act, FTC Section 5, Truth in Savings Act, Electronic Funds Transfer

Act, Maryland Consumer Fraud Protection Act.

Capital One forced open our safe deposit box and liquidated its contents without

notice to us. Through mishandling, they lost the contents. They insisted that they

forced the box open because we did not pay the rental fees. In fact, our checking

account was set up such that the rental fees were automatically debited from the

account each year. At some point, due to a security concern, we changed our

checking account number. Capital One failed to link the new account number to

the safe deposit box, which is what led to the perceived nonpayment. At no time

did Capital One give us notice that there was an issue with the fees, nor did they

give us notice when they forced the box open and liquidated the contents.

Our box contained irreplaceable jewelry that my parents purchased for us as

wedding gifts from XXXX. As is common in XXXX families, these pieces of jewelry

have incredible tangible, not to mention, sentimental value. The box also

contained some legal documents concerning my uncle 's estate, which are

irreplaceable and difficult to re-execute, considering he lives in another country.

Capital One claims to have sent the property to the Maryland Division of

Unclaimed Property, despite that documentation the bank itself provided to me

showed that nothing but " miscellaneous documents '' were sent, despite also

giving us an inventory showing that the box contained several pieces of jewelry.

The Division has conducted exhaustive searches and has confirmed that it never

received, nor does it have, any of our property from Capital One. Rather than

address the merits of our claim, Capital One has been " searching '' for our

property for nearly a year, with no success. We have impressed upon them that
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HRRG collections contacted me about XXXX medical bills they say I owe XXXX in

XX/XX/XXXX and XXXX in XX/XX/XXXX. I asked them to send me the statements

since my I was insured and the bills exceeded my max insurance deductible. I still

have n't received anything in the mail. the other day outsource contacted me about

the same dates. saying I owe {$1300.00} and HRRG is saying I owe {$2500.00}.

HRRG then called me today saying what I owe and when I asked why there was

difference the woman got hostel and started yelling at me then I asked for the

medical bill so I can take it to my insurance company and ask why I did n't get

notified and why it exceeds my deductible. and the woman starts yelling at me and

saying that sent this last year she was screaming something I need to contact

someone else about and the company I do n't know she was yelling at me so

much I did n't understand. I just want proof of what I owe and why. Not to be

treated like a child and screamed at. both companies are claiming there collecting

for the hospital. and when I to the HRRG lady this she said she mistaken she was

collecting for the doctors not the hospital. at that point i hung up just seemed like a

scam.
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A group on XXXX created a group. I realized that it was a pyramid scam. I sent

them money in hopes of getting more back. I did n't not receive any money in

return and they will not send my money back.

During a recent approval process for a mortgage from a Colorado lender, a credit

report revealed that SunTrust listed a XX/XX/XXXX former mortgage, unrelated to

me of which I will explain, as " Foreclosed. " This home was clearly awarded in a

divorce settlement ( court document provided and highlighted ) XX/XX/XXXX

where former spouse was to " ... receive sole and exclusive ownership ... '' would

be " responsible for the monthly payment of the mortgage, the home equity line,

taxes, and all other debt associated ... '' and " holds the Husband harmless from

any liability associated.. '' Furthermore, a Quit Claim Deed ( document provided )

was signed to former spouse XX/XX/XXXX.

Not only do these documents absolve me but most convincing is a letter (

document [ s ] provided ) dated XX/XX/XXXX " pleased '' to reference the loan "

paid-in-full '' by SunTrust 's Lien Release Department accompanied by the Payoff

Department 's notarized Release of Mortgage document.

Despite these clear documents SunTrust states in a letter today that " we

determined the account is being reported accurately to the consumer reporting

agencies and will continue to be reported in the current manner. This is preventing

me from acquiring a mortgage loan and is willfully wrong. Please help.

My car is financed through Carfinance.com. I fell behind in my payments and have

been receiving constant harassing calls from them. The Carfinance.com agents

are extremely rude, pushy, and threatening. Even if you make a payment

arrangement, they will continue to harass you. They begin calling at XXXX every

morning and do not stop until the evening.

I am deeply troubled by what has happened to my payment history as well as

good credit rating after using an inadequate mortgage company to refinance my
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PayPal Holdings, Inc. SC 290XX Consent provided

SunTrust Banks, Inc. FL 327XX Consent provided

CarFinance Capital LLC CA 921XX Consent provided

Service 1st Mortgage, Inc. PA 190XX Consent provided
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Web 07/15/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with non-monetary relief Yes No
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1469004

1469006

1435883

1435899
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home loan. The following is a digest of what happened while going through their

process.

Mortgage CompanyXXXX XXXXSenior Loan OfficerXXXX XXXX

Toll Free : XXXXDirect : 240-305-7886XXXX : XXXX # XXXXHistory : XXXX

XXXX - Initiated original loan applicationXX/XX/XXXX XXXX - Loan is approved

but we need XXXX mortgage company approvalXX/XX/XXXX XXXX - We still do

n't have your approval. Please pay your XXXX payment and we will close in two

weeks.

XXXX XXXX - Since you made your mortgage payment. The amount of the loan

changed and now we have to get approvals againXX/XX/XXXX XXXX - I asked

XXXX about now being late for XXXX payment waiting for them to close the loan. I

was instructed to NOT pay the payment we would close any day nowXX/XX/XXXX

XXXX - Still no approval from XXXX or their underwriter. Again, I was told to hold

off of the payment or it would delay the loan approvalMay XXXX - I was told that I

was good to go and that they would set up the closing asap.

XXXX XXXX - Apologies from XXXX XXXX but they now have to start over due to

a credit change to my report. The credit change was the notation of a late payment

for my XXXX mortgage. That was caused by them.

XXXX XXXX - I was informed that the credit change has now disqualified me from

my ability to be approved. The apologized and told me that there is nothing they

can do.

Summary of the Situation : The process of a simple refinance took over 4 months

and due to the negligence of the loan officer, XXXX XXXX, my mortgage payment

was late for the XXXX time ever. Even worse they then declined me for something

that they caused. It was the most frustrating experience I have ever gone through.

I also have never had a late payment of my credit report and now because of this I
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06/15/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure
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Hello!  In XX/XX/XXXX, I applied for a loan modification at the encouragement of

Ocwen to assist with lowering my mortgage payment.  I was told I would have to

do a trial period from XX/XX/XXXX to XX/XX/XXXX, which I completed

successfully.  After this, I was told I would received permanent loan modification.

It took 3 months for Ocwen to send me the new terms and conditions of the loan,

which had to be notarized.  I completed the paperwork and sent it back.  2 months

later (in XX/XX/XXXX), I received a phone call indicating that the paperwork was

rejected due to the co-borrower not signing (my ex husband).  I was very upset by

this because my ex husband and I have been divorced XX/XX/XXXX.  He signed a

quit claim deed back over to me and I sent that, along with my divorce decree to

Ocwen the year we divorced.  I think the mortgage company was GMAC at the

time.  Regardless, I resent the quit claim deed and Ocwen was able to find my

divorce decree.  At this time, I contacted the Ombudsman through Ocwen.  They

offered to have a notary come to me to resign the paperwork.   The notary came to

my work and I completed the paperwork and then received a call a few days later

that it had been rejected due to not signing correctly.  I was told that I needed to

sign the paperwork with my married name, and then aka with my current last

name, as it appeared on my quit claim deed.  The notary who came out initially

was given the wrong direction and while meeting with me, called for clarification.

When this was rejected, I received another call from Ocwen and they sent another

notary out to my home. This was on XX/XX/XXXX.  While there, she wanted me to

sign the paperwork with my legal name and no aka.  I told her no, that was wrong,

but she didn't have any further instruction.  After she left my house, I received a

phone call from the title company who sent her and I let them know what

happened and they called the notary back to my house and I signed the

paperwork the way I was supposed to.  3 weeks later, I receive a phone call from

Ocwen, and they tell me that the paperwork was rejected, as of XX/XX/XXXX, and
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Ocwen MI 488XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No
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06/04/2015 Credit reporting

06/24/2015 Bank account or service Checking account
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Credit reporting company's investigation No notice of investigation status/result

Account opening, closing, or management
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I need to have the co-borrower sign!  They are referring to my ex husband and

here we are back to square one.  I am going in circles with them.  I almost had

XXXX on the phone with them and immediately called the Ombudsman again.  I

am waiting for a call back now.  I am so frustrated because this has affected my

credit score, as Ocwen is reported my account to be delinquent, as this has not

been updated to the credit bureaus.   I have a 592 credit score because of them

and there is absolutely nothing I can do, which is why I am reaching out to you.  If

there is anything you can do to expedite this and to right the wrong they have done

with my credit score, I would appreciate it.  I am a hard working person, I don't

qualify nor want any state aid.  I have a good job.  I just fell behind due to my

divorce.  This modification is taking 9 months now.  This is so unfair.  I couldn't

even get a loan or refinance if I wanted to.  Please help.

An account on my file is reporting inaccurately and Equifax has refused to properly

investigate this or do any proper investigation. XXXX XXXX XXXX # XXXX is

reporting incorrect status ', dates and balances. It is not correct and I have

contacted the furnishers and they have informed me that no one from Equifax has

called to conduct an investigation. I have repeatedly asked them to verify this

account and show me why it is on my file in such a derogatory manner and they

refuse to speak to me, give me absolutely any investigation results and paper work

and they have not transferred any of the paper work i have submitted to the data

furnishers on my behalf, which would have exonerated me. this account is

inaccurately reporting and showing as open and it is badly affecting my life.

I filed charging complaint against Chase Bank in Texas of XXXX, Extension XXXX

that XXXX XXXX and I both unresolved problem XXXX PST, so I was unhappy

with Chase Bank that Chase Bank Headquarters refused helped me today through

telephone. I felt XXXX XXXX made discriminated against me as he or she told me

that Chase Bank Headquarters refused helped me with opening bank account
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Equifax CA 916XX Consent provided

JPMorgan Chase & Co. OR 972XX Consent provided

Page 15720 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/08/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes Yes
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06/18/2015 Prepaid card General purpose card

06/15/2015 Mortgage Conventional fixed mortgage
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Managing, opening, or closing account

Loan servicing, payments, escrow account
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related with debit, checking, and Credit card applications. I can not alone with

application for these banking services. I complained with XXXX do not interest in

helping me with Chase Bank service.

I have purchased a XXXX XXXX by American Express from XXXX store. I have

added {$500.00} to it with the initial purchase. The card was not properly activated

and the card can not be used.

I have contacted American Express and sent in all the materials they asked for,

driver 's license, front and back of card, receipt, card package, etc.

I have not received any response for six months, which is totally unacceptable.

Every time I call customer service, they would just tell me to wait for a few more

days.

I called in my monthly payment and went through the menu to start up monthly

withdrawls from my account. I got through it and listed the next payment was to

come out on XX/XX/XXXX. XXXX days later they took another payment

(unauthorized) from my account and bounced my checking account by $XXXX.

I've called and talked to them about it, sent back statements  show that XXXX

payments were taken out. Now they're telling me that I called in an emergency

payment, which I didn't do, and are now trying to lie and say that I made a

payment online, which I have never done, never even set up an online account.

This company wrongly took money from us, screwed our account so badly that we

had to cancel a mini vacation we had planned to take with our children bc of all the

missing money and they keep floundering in their attempts to tell me that I made

XXXX payments in one month of my own free will, which is so stupid it's almost

laughable. On top of that, they tell me that the automated payments that I set up

were not in place so while I was thinking that the payments were coming out, I'd be
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Amex WA 981XX Consent provided

Nationstar Mortgage OK 743XX Consent provided
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Web 06/22/2015 Closed with monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes No
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06/04/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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getting late charges added to my account, which is how this company operates

anyway. This isn't the XXXX time that they've messed with our lives. Last year I

got a foreclosure  notice saying that I missed XXXX payments which was untrue,

but when I called the XXXX number to find out what exactly was going on, they

told me that every payment was accounted for and that they had no idea why I

was receiving foreclosure notices. But they charged me late payments and told me

that they had only recently "found" my payments within their company. That makes

everything their fault but I had no recourse to try to fight this. I'm told that I own

$XXXX in late fees for XXXX late payments, which were not late. They've shot our

credit w their bogus XXXX late payments and so now we can't refinance w another

company and get out from under these thieves. They've been known to not

process a payment, which means that they claim late fees for months before you

even know it. This happened to us a few years ago. We've lost XXXX to this

company when an honest agreement was reached by XXXX us, but honest money

isn't good enough for them. They want to suck late fees and anything else they

can get out of you. They need shut down.

In 2005, I went to XXXX XXXX XXXX. They directed me to Bank One JP Morgan

Chase for private student loans. JP Morgan Chase approved, over the course of

three years, XXXX {$30000.00} loans for a total of {$90000.00} to a borrower with

stated income of {$24000.00} per year with a cosigner who also made {$24000.00}

per year. The monthly payments for these loans is {$410.00} each, for a total of

{$1200.00} per month. My income, after taxes, was around XXXX per month. The

debt to income ratio would have been 77 % not including paying for a roof over my

head and other necessities. In making a decision for approving a loan, the lender

can not assume any other factor other than the stated income of the borrowers.

XXXX XXXX XXXX cancelled my program before I could graduate. As a result I, of

course, defaulted on the loans. They have been turned over to XXXX XXXX
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JPMorgan Chase & Co. WA 985XX Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes
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06/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/24/2015 Mortgage Conventional fixed mortgage

06/04/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt
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XXXX, a debt collection agency, that took me to court without informing me and

got a default judgment in XXXX County, WA for a debt now for over {$150000.00}.

I have been terrorized by those debt collectors for ten years. I literally see a

psychiatrist for stress and anxiety due to this situation and I can direct you to his

contact information if you require proof of that.

I received a bill from XXXX for payment I called XXXX and made a payment plan

with them. The collection people were also calling me about the payment. When I

made a payment plan with XXXX there told me that the collection people will stop

calling me. I paid the amount in full and now this month the collection ( First

Collection Svcs ) put the collection on my credit report which has an negative

impact on my credit score.

I made a mortgage payment to M & T bank on XXXX/XXXX/15 on their online

website. On the same day, I made another payment for our escrow shortgage on

their online website. I received a confirmation number for XXXX transactions and

made printouts of the same. Now I am told I am behind a mortgage payment

because I made XXXX payments on the same day so it cancelled out XXXX! The

funds were in my account on the day I paid it, I have the confirmation of it and I do

n't feel I should now have to pay it. There is NOWHERE on their site that it

mentions not being able to make more than XXXX payment a day! What can I do?

XXXX XXXX XXXX XXXX failed to electronically verify required insurance through

XXXX XXXX XXXX. XXXX XXXX force placed insurance raising the monthly

payment. Since payments are made in-person in XXXX XXXX retail branches

account holders were never made aware. We were never asked to update contact

information. Payments made for expected amount failed to meet new amount after

insurance was placed so payments were considered late even though $ XXXX

was applied to principal on time each month. When trying to clear up or rectify the

situation with account manager at XXXX ( XXXX ext. XXXX ) he wxplained to me
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International Computer Systems, Inc. OH 432XX Consent provided

M&T Bank Corporation IN 465XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 953XX Consent provided
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Web 06/23/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with monetary relief Yes Yes

Web 06/19/2015 Closed with explanation Yes No
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06/24/2015 Mortgage FHA mortgage
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Credit decision / Underwriting
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that the error would take 3-5 business days to clear itself in the system. The

system may or may not report the accurate information and if not it was my

responsibitlity to file a dispute with the credit agencies. I 'm not sure why it would

me my responsibility when this clearly was a XXXX XXXX error all along. They

also told me the automobile was not insured when in fact it was causing me to pay

premium through another insurer costing me more money then they had attempted

to charge for late fee 's and force placed insurance ... Had to contact XXXX XXXX

plus times to resolve. Asked for information to be faxed and never recieved or

illegible. Asked for pay of as of XXXX/XXXX/15 and they were unable to give me

an exact amount. I would like to be done with this company. Very poorly handled

sitution on their part due to their error.

I had a mortgage through Bank of America. I was told by B of A that if I stopped

making the payments for 3 months they would modify my loan and lower the

payments, after not making the payments like I was advised B of A stated I did not

qualify for a modification and actually raised the house payment to where I could

not make the payment. I knew other people that had this same situation and they

just stayed in the house until the bank forced them to leave. I left this was not right

and I left the house and moved into a rental ( have supporting documents to show

I was not living in the house ). Over the years I kept receiving phone calls and

correspondence from multiple banks and/or mortgage companies wanting me to

pay what I owed. I stated several times that I had left the residence and to please

just foreclose on the property that I was not moving back in. In XXXX my husband

and I were looking into purchasing a home. The mortgage company involved

pulled my credit and stated I owed XXXX on my house. I stated that I no longer

lived there and the house had since been sold and people were living in it. I

contacted the mortgage company that was listed on my credit report and told them

they had since sold the house so how could I owe them any money. I also stated
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Bank of America AZ 859XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No
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06/24/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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that I had not been at the residence since XXXX and why was in not showing

foreclosed? They stated they had just taken over the loan and that they showed

the house did actually foreclose back in XXXX XXXX and they would update it on

my credit, I also asked them how come it did not show a foreclosure sooner since I

had left the residence back in XXXX? They stated they did n't know why they had

just taken over the loan. My credit was updated and it reflected that the house

foreclosed in XXXX. I tried to complain to the Mortgage company that I left the

house in XXXX and that it caused me further delay to purchase a house because

they missed foreclosing when I actually left, but no one would help me. I was then

told I could purchase in a house in XXXX XXXX because it would have then been

3 years since the foreclosure, so once again I went this week to purchase the

house I have been living in for 3 years and was advised that a mortgage company

filed an Mortgage Insurance claim in XXXX XXXX for the me leaving the house.

NOW I am being told I can not purchase a house until 3 years from that date? B of

A has actually taken a foreclosure that should have only effected me purchasing a

new house and know has make it to where I can not obtain a house for 9 years.

This process should have been resolved and showed foreclosed back in XXXX

and now I am being told I can not purchase a house until XXXX of XXXX. I will be

forced to move from the house I am in with my children because of this and do not

feel this is right. I was honest and moved out and did not live there for free. I need

to know what action can be taken if any?

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have
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Ad Astra Recovery Services Inc TX 770XX Consent provided
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06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection I do not know
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not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I was told I had to pay an amount that was not written on my statement. When

confronted the person changed what they said and spoke to manager. They then

said they would check the recordings and call me back, this has not happened,

and I have contacted them numerous times.

In the XX/XX/XXXX I found out about identity theft on my credit report while going

through a car loan process with my bank. I have been working closely with

Experian and have filed a report with the FTC, the Police Department, as well as

with every incorrect collector on my credit report. The person who stole my identity

had access to my information including drivers license, signature, addresses, and

social security number. It has been documented all all reports that they had used

both my name as well as a " AKA '' which has since XX/XX/XXXX. Some names

and accounts been removed from my report since starting to fight this almost a

month ago.

While a few creditors have already given me notice that they 've removed their

information from my reports XXXX companies have proven to be rather difficult. I

will write a separate complaint for the other. The XXXX one called Allied Services

has missed their 30-day window of validating the debit on my account. I sent them

a certified signature and required letter, which I received confirmation that it was

received XX/XX/XXXX.

Page 15760 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 15761 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial VA 234XX Consent provided

Law Offices of Robert J. Colclough, III CA 900XX Consent provided

Page 15762 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/18/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with non-monetary relief Yes No
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06/15/2015 Mortgage FHA mortgage

06/18/2015 Credit reporting

Page 15765 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure

Unable to get credit report/credit score Problem getting my free annual report
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On XX/XX/XXXX I sent them a follow up certified and signature required letter

informing them that they failed to validate the debit within the 30 days. I also

informed them the account needed to be removed from my credit report in a

reasonable time frame.

Today, XX/XX/XXXX I received a phone call from Allied Services XXXX insisting

that I contact them. This has prompted me to file my complaint. I specifically

requested in my XXXX letter that all correspondence must be done in writing and

that there I requested that no calls be made to my work or residence.

My husband and I fell behind on our mortgage. We were given the wrong

information by Chase and finally after six months we were told what we could do.

That was XX/XX/XXXX and now three years later we finally were approved for a

modification and our payments were suppose to start in XX/XX/XXXX. We

submitted our XXXX set of documents and they were rejected, we submitted our

XXXX set and again rejected. So XX/XX/XXXX has come and gone and we

submitted our XXXX set and it was accepted but the problem is they were

accepted on XX/XX/XXXX. We are now two months behind on our modified

mortgage! I asked Chase when will the payments start and I was told the date on

the documents. Chase found something wrong with all of our documents! There

was nothing wrong with them but they are dragging it out all over again! How can

something designed to help you start out by drowning you? We are in the same

boat we were in last time! So now we have to play catch up! That is not fair!

Out of all of the XXXX major credit reporting agencies only Equifax makes it

impossible to obtain a free credit report. Equifax also makes it impossible to use

the dispute system listed on it 's main website. I feel as though this reporting

agency is being deceptive in it 's dealings with the public and only wants to be of

assistance to paying customers.
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In XXXX I made a paypal transfer to a merchant, believing this was being correctly

charged to my own account. I did not intentionally consent for PayPal Credit to

take this charge.

A couple of months later, I received a bill which is the XXXX time I was made

aware that this had been charged to PayPal Credit. This was the XXXX bill I

received and it included late charges. I called up and disputed this payment. I paid

the full principle, but did not pay the late charge.

Despite this, PayPal Credit continues to harrass me and add further late charges

in violation of the court order on this matter XXXX civil case in Maryland XXXX.

They also have taken to now calling my friends because I have blocked them.

I believe their actions in not billing me properly ( waiting months to send a bill and

_then_ adding late charges ), and continuing to add late charges despite my

dispute is illegal.

I paid everything I owed. The entire bill they claim I owe is due to their own illegal

actions.

I wish the company to acknowledge that I have paid in full, and cease harassing

me. I encourage the Consumer Financial Protection Bureau to investigate as it

appears that PayPal Credit is not adhering to the court order. I have attached a

statement showing that they are continuing to add fees to a disputed transaction in

XXXX.

On XX/XX/XXXX the Collection Agency for the loan of the home that I live at in

XXXX Maryland, called me to report that an " escrow check '' had be sent to my

address. The company, Green Tree Services, had taken over the mortgage from

Page 15774 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 15775 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PayPal Holdings, Inc. OR 970XX Consent provided
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the previous lender, XXXX in XX/XX/XXXX. This property was an inheritance from

my late mother, XXXX XXXX XXXX, who had passed in XX/XX/XXXX. I am the

executor for the property on XXXX XXXX XXXX XXXX XXXX, Md. XXXX, which is

part of the estate of XXXX XXXX XXXX. The Estate account was established in

XX/XX/XXXX with XXXX XXXX Bank. Green Tree Services was duly notified of

the Estate in XX/XX/XXXX as well.

Green Tree 's representative told me on XX/XX/XXXX that a check for {$3400.00}

was issued to the estate of XXXX XXXX XXXX and sent to our address on

XX/XX/XXXX. My sister and I both live on the property, and had lately been

checking our mail in order to keep up with bills. We never received this check

Then I was advised the check could be reissued, and even subsequently used

toward the current balance of our mortgage. I requested that this escrow check of

{$3400.00} be reissued on XX/XX/XXXX. I was advised by Green Tree that the

reissue process would take approximately XXXX business days for the escrow

check to arrive.

Several days later, Green Tree had repeatedly called, with threats and warning

about the balace of our mortgage ( for the sake of transparency, we have been

XXXX months behind with payments, and were looking for foreclosure/credit

counseling services in order to assist us XXXX. Each time that I ask about the

escrow check, I have been warned that check would be sent on progressively later

dates or deadlines than was originally told to me on XX/XX/XXXX. So now, I have

been told that the check is n't really going to be mailed until XX/XX/XXXX, and that

at least a payment of {$1000.00} should be made before XX/XX/XXXX so that our

home wo n't be brought into full foreclosure proceedings.

This explanation was different than the reissue process that I was told by Green

Tree on XX/XX/XXXX that would just take XXXX business days, with no other
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caveats given to the process to reissue the escrow check of {$3400.00}. Bait and

Switch?

I understand that the job of Green Tree Services is to collect a debt, in this case,

the inherited debt of the estate of my late mother. I understand also that our

payments are 2 months behind. What I do n't understand is why Green Tree would

go out of their way to announce the mailing of a check of nearly {$3500.00} that

we never received, and then take equally painstaking measures NOT to reissue

the check that they said they were obligated to send in the first place. It seemed

pretty clear that the " escrow check '' was almost used by Green Tree as a

bargaining chip for the payment of {$1000.00} that they really want by

XX/XX/XXXX.

Our family is actually in the process of gathering this {$1.00} for the late payments.

I am formally making a complaint of the attempt by Green Tree Services to use

this alleged escrow overage as a punitive, if not fraudulent, means to unethically

collect debt. The only names that I have been given are that of a " XXXX ", a

representative for Green Tree Services, who is sometimes available at XXXX, at

extension XXXX.

I married my wife and took all the proper documents down to child support agency

in XXXX, WI they are still trying to enforce I owe for our children each month, and

then put it on my credit report, as if I do n't take care of mine!

I purchased a home in XXXX. According to the debt forgiveness act sign into law

by president Obama that home which was foreclosed on in XXXX should not have

been attempting to collect let alone claim delinquency on credit since XXXX and or

show an open balance. I spoke to a bank of america representative and was

assured that it was their mistake that the property showed that it was foreclosed

and sold and that they would correct their mistake and remove everything from my

Page 15788 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 15789 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Bank of America FL 346XX Consent provided
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credit report within 30 days. 30 days passed and bank of america continues to

claim default on the loan stopping me from buying a new home. I took Hours out of

a days to attempt to call and resolve this again and again and i keep getting the

run around. I was told by bofa customer service representative that although he

could clearly see it was a mistake that the house was foreclosed on and that it

should not be delinquent that he did not know the disconnect and that he could not

help. He stated that i would have to go to the credit bureaus to make them

investigate it. I have done that but BOFA does not fix this issue when disputed. If

my credit is not cleared up immediately and everything that bank of america

negatively imposed on it i will take legal action.

IRS Explanation Letter/Complaint CFPB XXXX. On XX/XX/XXXX, I received a

XXXX notice from the IRS based on a fraudulent XXXX form from Wells Fargo

Bank for XX/XX/XXXX regarding a home equity loan. After contacting XXXX XXXX

XXXX, Executive Mortgage Specialist for Wells Fargo Home Equity Division, I

obtained the contract for this transaction and reviewed the time line associated

with this fraudulent XXXX that was intentionally used to deceive the IRS. Based on

the very contract that XXXX XXXX conveniently generated and by comparing the

dates in her letter, there were a number of legal issues that were ignored and

violated. According to XXXX XXXX, Wells Fargo Home Equity was assigned this

debt for XXXX and I was notified by mail on XX/XX/XXXX, at the address of XXXX

XXXX, XXXX, Tx. XXXX, that HomEq Servicing had assigned Wells Fargo the

right to collect or receive payments of any debt owed. According to my

understanding of the same contract provided by XXXX XXXX, the contractor of

XXXX XXXX XXXX XXXX assigned a debt of {$11000.00} on XX/XX/XXXX for a

period of ten years ending on XX/XX/XXXX to XXXX, DBA XXXX. This assignment

was made on XX/XX/XXXX and during the life time of this contract there were no

additional assignments. In addition, on XX/XX/XXXX, as per the same contract,
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the contractor filed a mechanic and builder lien on the real property located at

XXXX XXXX XXXX, XXXX , Tx . XXXX which was filed in XXXX XXXX County

Clerk 's Office under file stamped XXXX XXXX pgs. The contractor signed and

acknowledged that his lien had a superior position over the deed of trust to the

property, meaning if and when the property was sold that the lender would be paid

from the sell. This statement was signed by XXXX XXXX and witness by a notary

under oath. The lien on this property was listed as Exhibit A and filed and recorded

as an official public record on XX/XX/XXXX under ref. number XXXX XXXX XXXX

County, Texas, XXXX XXXX , County Clerk. Further, this document was returned

to the XXXX XXXX by XXXX XXXX XXXX , XXXX With respect to validating the

debt, XXXX XXXX never provided a payment history, the last date of delinquency,

the dates where she attempted to collect this debt, or a XXXX. Based on the lien,

the debt would be paid off when the property was sold XXXX and XXXX XXXX on

XX/XX/XXXX. If The XXXX XXXX did n't receive their outstanding debt at closing ;

then, they never informed me. According to Texas property code law, 13.002

XXXX ( XXXX ). Recording a lien constitutes public notice to all parties both

potential buyers and creditors of the debt. Based on XXXX XXXX 's letter, she

tried to notify me in XX/XX/XXXX after Wells Fargo Home Equity was assigned a

debt that had already been liquidated by the sell of the property under old contract.

So let 's cut through the chase. Either XXXX XXXX is lying or she thinks, we 're

stupid. Who is so negligent in the mortgage industry that they fail to read a

contract associated with an assignment of debt prior to XX/XX/XXXX, prior to

forwarding the bogus XXXX to the IRS in XXXX of XXXX, and finally on

XX/XX/XXXX when this letter and contract was generated as an explanation to

Consumer Financial Protection Bureau ref file XXXX. Please have XXXX XXXX

provide proof of a written assignment from XXXX XXXX along with employee

name, contact information, the date, and payments. The assignment of this debt
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from XXXX to Wells Fargo is fraudulent because Wells Fargo has no legal

standing to collect a debt where the legal rights of the lender ( XXXX ) were legally

waived by the their failure to enforce a contractual lien for the debt at closing on

XX/XX/XXXX and by their failure to accelerate the mortgage debt for non-payment

of the debt prior to closing. Fault!

I received notification on XXXX/XXXX/2015 that there was a posting by a

collection agency to my credit reports I checked and found it was Gold Key Credit

that has posted derogatory information to my report and is in violation for they did

not send me any notifications concerning this debt XXXX days in advance as

required by the rules and regulations and laws of the FTC, FCRA & Consumer

Protection Agency

Franklin American Mortgage company advised that I needed additional flood

coverage, which I purchased and my insurance Co. sent a fax stating I had the

extra coverage. FAMC maintained they did n't get the fax so I had my insurance

co, send a XXXX fax. FAMC admits they received that fax and they posted it on

XXXX. I received my XXXX house payment bill and it showed that I owed an

additional {$48.00} for insurance which FAMC said it purchased on my behalf. I

called FAMC and complained about my bill and the lady looked up my account

and advised me they had mad a mistake and not to pay the extra {$48.00}. I asked

her to e-mail a copy so I would have proof that I did n't owe the extra money. She

stated that I would receive a confirmation e-mail between XXXX and XXXX hours.

After waiting for more than XXXX hours, I again called FAMC and spoke with a

supervisor named XXXX on XXXX. She too stated I did not owe the extra {$48.00}

and I told her why I wanted an e-mail verification. Her reply was " I promise you I

will check into it and I will call you by Wednesday XXXX. '' I still have not heard

from XXXX. On XXXX at XXXX, I again called FAMC and this time I spoke with

supervisor XXXX. She also said I did n't owe the extra money. but when I asked
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her the name or the entity that I must contact to file a complaint against FAMC,

she hung up on me. I immediately called back and contacted supervisor XXXX.

She said she would look into it and call me " right back. '' I asked her how many

days or weeks it was going to take her to call me and she repeated " I will call you

right back. '' It has now been XXXX hours and XXXX minutes since XXXX said she

would call me right back. If you have any authority over matters like this, I certainly

hope you suspend XXXX 's right to hold mortgages as they know nothing about

running a business, let alone XXXX that hold a lien on real property.

Thank you for your prompt attention to this matter.

Sincerely ; XXXX XXXX XXXX XXXX XXXX XXXX

I have a XXXX XXXX Credit Card online acct. That provides a FICO Score and

Summary through TransUnion. My Fico Score shows XXXX with description : "

Lack Of Recent Installment Loan Information '' Their is " Insufficient Activity ''

information about your " Installment Loans '' FYI : I do not have any Installment

Loans..

In XX/XX/XXXX I had a personal loan but I paid this acct off and closed the acct in

XX/XX/XXXX. It is Inactive.

I would assume My Fico/TransUnion would have that documentation in there Data

Files. Why would Lenders be interested in a closed/paid acct with no activityI have

XXXX credit cards XXXX closed..XXXX openThank You

I was approved for HAMP on my XXXX mortgage over a year ago. XXXX of my

mortgages ( XXXX and XXXX ) are serviced by Bank of America. After completing

my XXXX mortgage modification under the HAMP program, my point of contact

told me I would then be submitted for the HAMP XXXX program for my XXXX

mortgage. It has been over a year now that I have been submitting paperwork for

my XXXX mortgage. Bank of America kept sending me confusing paperwork that
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said " Thank you for applying for assistance on your mortgage '' however, it had

my XXXX mortgage loan number on it. They could not get it straight that I was

applying for my XXXX mortgage. I finally had to hire an attorney who has been

working on trying to get Bank of America to recognize we are not applying for a

modification on my XXXX mortgage again. We are applying for the XXXX

mortgage. For the past year the only response I have received from Bank of

America are denials and now something called an " Extension Program ''. My

attorney said they have never heard of this program. We have looked it up online

and there is nothing regarding this program. My attorney has been calling Bank of

America now for several months asking for an explanation of this program and no

one at Bank of America can explain what it is. Today is the XXXX time my attorney

has set up an appointment with the person assigned to this mortgage and they

never call. The only explanation in the past that was ever given to me regarding

this program is that " I just need to make the trial payments and take the offer ''.

How can I take an offer for something that NO ONE knows what it is??? This is

unreasonable and I am not willing to agree to something that has no explanation. I

also do not understand how I can be approved for HAMP on my XXXX mortgage

and then not qualify for HAMP XXXX on my XXXX mortgage.

I went to XXXX XXXX XXXX GA XX/XX/XXXX I signed documentation to take out

a private student loan from XXXX XXXX I was forced to withdraw from school in

XX/XX/XXXX of the same year. without completing my XXXXr of school. In the

ledger documentation the school says the received XXXX from the lender and

XXXX was refunded, for some reason first associates aka XXXX says I owe them

XXXX I called to inquire about this amount and they can give me no information

since they took control of the matter XX/XX/XXXX ( interest rates disbursement

amounts and dates ). so no idea were this extra money came from. and there is no

way that it accumulated XXXX dollars in interest in 2 years unless there is unfair
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lending practices. XXXX XXXX should have sent every dime back considering that

I had fed loans to cover the lil I went to school. It has destroyed my credit and I do

not know what to do about it.

Discover has an offer where you refer a friend and they give you a {$50.00} reward

if the friend sings up. I referred a friend who got accepted but i never received the

reward. On contacting the customer service i was told there was some error in the

prior statement as i had received XXXX rewards which was then deducted from

my current statement rewards without specifying it in the statement. On further

questioning, they did failed to show me how much of error was present my

previous statement.

Pinnacle Credit Services has violated fair collection processes egregiously with

me.

I have attached the original documentation plus faxes sent to all partiesXXXX.

Pinnacle is not the original creditor.

XXXX. Pinnacle is reporting as an original creditor on more than XXXX of the

credit bureaus ( FCRA Violation ) XXXX. As they are reporting to all XXXX

bureaus, this debt will continue reporting until XXXX XXXX. XXXX, Texas statute

of limitation for suit passed as of XXXX XXXX. XXXX, the standard of XXXX v

XXXX for accuracy of demand on time barred debt applies to all communication to

me. ( Demand attached ) XXXX. A debt buyer hired by Pinnacle XXXX XXXX and

XXXX XXXX XXXX offered me a settlement on an out-of-statute account contrary

to XXXX XXXX XXXX XXXX XXXX. XXXX attached ) on XXXX XXXX, XXXX.

XXXX. Pinnacle is now reporting to the bureaus, contrary to earlier reports, as

being able to be reported until XXXX XXXX contrary to their earlier reporting as

XXXX XXXX.

XXXX. Received a letter stating XXXX and XXXX was closing the case and

information submitted back to Pinnacle.
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Pinnacle Credit Services, LLC TX 752XX Consent provided
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XXXX. I filed complaint with the BBB XXXX unanswered by Pinnacle XXXX

attached XXXX.

XXXX. For a brief period after the BBB complaint, the bureaus reported this debt

as a closed account which has been subsequently placed back onto my bureau

report as an open account and Pinnacle as original creditor.

I am requesting closing of the file by all parties and deletion from all bureaus

anything related to this debt for a pattern of violationsSincerely, XXXX XXXX

XXXX

I am XXXX veteran on XXXX XXXX a transfer was made from my account ; in the

amount of {$1200.00} from my direct express account without my authorization, I

have sent several letters and all requested information, regarding the dispute ; was

told today, they closed the investigation ; without discovering what happened to

my money. Please help me recover my money. I have tried repeatedly to get

answers from direct express, without any response!

There is an invalid and prematurely placed lien reporting in the public records

section of my file. A TAX lien labeled under ID # XXXX needs to be removed. I

have repeatedly disputed this account because it has been removed from my

name and is no longer on my file in the county and federal courts. this lien was

accidentally placed and is no longer valid nor has been valid for years now. I keep

relaying this information to TransUnion to remove it but they refuse and keep

verifying it as mine but do not conduct a proper investigation to see that it is NO

LONGER ON FILE and not linked to my name. They refuse me any procedures or

any description so that I may see how or who has verified this to be accurate. i do

not believe that they have conducted a legal investigation at all. they continue to

violate the law and they are ruining my life. please, can the CFPB and FTC help

assist me in holding this company responsible for their fake investigative duties
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Company chooses not to provide a public response
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Comerica GA 304XX Older American Consent provided

TransUnion Intermediate Holdings, Inc. CA 914XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes Yes
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1429170

1407279
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Consumer Loan Installment loan
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Cont'd attempts collect debt not owed Debt is not mine

Problems when you are unable to pay
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and their lack of proper correspondence with the consumer?

Account Name : SPRINGER COLLECTIONAccount Number : XXXXPast Due : $

XXXXFor one I requested a validation of debt and received no response in the

appropriate time allowed. As a result I disputed the transaction but springer

contested the removal. I do not owe XXXX or springer any money. They forced a

charge on my credit card, I disputed and it was proven that this was an erroneous

charge.

BB & T called in XX/XX/XXXX and stated that my wife ( ex-wife now ) had XXXX

unsecured lines of credit that were in default and that since we were married and

that I had accounts there as well, it was my responsibility to repay them or they

would damage my credit.

At that point I agreed to pay them a minimal amount each month to keep this from

happening. I paid on those accounts until XX/XX/XXXX when my attorney advised

me that I did n't have pay anything that I did n't sign for especially, under duress.

These accounts were called into question when they were reported to the credit

bureaus and I started phoning BB & T since there is n't anyone in the branches

that really assist you anymore. XXXX XXXX sent me copies of the signature cards

for those accounts and I immediately became alarmed because the signatures

were n't mine or my ex-wife 's.

First of all I removed her from my account in XX/XX/XXXX and had no other

financial dealings with her from that point. She tried to get me to let her get her pay

check direct deposited into my account in XX/XX/XXXX and I refused. She asked

what she should do and I told her to go and open her own account, so she did, but

I did n't sign for it or even know where she went until I saw a statement come in
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Company chooses not to provide a public response
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Springer Collections Inc. AZ 853XX Servicemember Consent provided

BB&T Financial NC 272XX Consent provided
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Web 06/05/2015 Closed with explanation No No

Web 06/08/2015 Closed with explanation Yes No
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1408883
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06/18/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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the mail.

When I got the call in XX/XX/XXXX from BB & T, that was the first time that I knew

anything about the XXXX account that was opened in XX/XX/XXXX. Since she did

n't have much money and she did n't have her own business, I do n't know why

she needed XXXX accounts.

After getting nothing corrected with XXXX XXXX, I started going to the branches

and had XXXX separate branch managers tell me that those were n't even the

correct signature cards for those types of accounts and they did n't even have the

correct account numbers on them. These were forged and created to attempt to

force me into paying these debts that I do not owe.

Attached to this complaint I will send a copy of the police report, the forged

signature cards, the affidavit, a copy of my past and current signatures and the

same for my ex-wife, a copy of the fraud response from BB & T.

You can plainly see that these are not the same signatures.

I paid off my financed vehicle early (ahead of the loan maturity date) at full non-

discounted price, and still not have received my title after a month has passed. I

need the title desperately, so I can re-register it in my new state as I recently

moved (and my old state registration has lapsed). After 20 Business days and

counting, I just learned they (DriveTime) only now released their lien and

requested a new title yesterday with the old state I had lived. I am advised this can

be a few more weeks before I receive my title which will be multiple months after I

paid in full? This is ridiculous mishandling of the closing process especially since I

requested it to be expedited.
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Company chooses not to provide a public response
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DriveTime UT 841XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Page 15854 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1428345

Page 15855 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Mortgage Conventional adjustable mortgage (ARM)

06/05/2015 Credit reporting

06/05/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Incorrect information on credit report Information is not mine

Dealing with my lender or servicer Received bad information about my loan
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We paid-off our mortgage on XXXX XXXX of this year. Our former lender (

Bayview Loan Servicing ) acknowledges that they received funds on XXXX XXXX.

We called this evening ( XXXX XXXX ) to inquire about refunding the balance

remaining in our escrow account. They informed us that it is their policy to wait 30

days before processing the refund.

This has been an ongoing situation with Chex-systems. I have faxed to them on

XXXX occasions the social security card they were requesting because they said

my file is being merged with someone with a similar name. I also sent to them a

copy of my identity theft police report listing the fraudulent inquires that are related

to the fraud that has occurred and they have not sent me any letters as they stated

they would. I have requested on several occasions for them to remove the

fraudulent inquiries from my file and yet they continue to ignore my request.

I attended XXXX College, a XXXX College in 2012 and was set up with a private

loan through Genesis Lending. As well as a Federal Loan. I received no state help

and left responsible for a large balance, attending a school that treated their

students with no respect. They were welcoming and polite when recruiting you to

attend their school but once they stuck you with a large debt and received their

money, the politeness was out the door. There were so many promises and

guarantee 's made with no follow through. I struggled to make the payments while

I was in school, this was something I was not informed of until I started receiving

bills and told if I did not pay or made a late payment I would be pulled from class

and not allowed back until my account was up to date. Any time you showed up a

few minutes late, miss a day due to a funeral or when I missed a few days due to

an illness in which I provided a doctors note XXXX, I was threatened to be kicked

out and the administration always brought it back to how much money is being

provided to us for being there. I finished with straight A 's and a huge debt I

struggle to pay but make sure I never default so my credit stays in tact. Dealing
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Bayview Loan Servicing, LLC MO 631XX Consent provided

Fidelity National Information Services, Inc. (FNIS) NY 115XX Consent provided

Genesis Lending WA 980XX Consent provided

Page 15860 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/08/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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1408691

1407295

1407326
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06/05/2015 Money transfers Domestic (US) money transfer

06/05/2015 Mortgage Conventional fixed mortgage
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Other transaction issues

Loan servicing, payments, escrow account
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with the lender has been a nightmare. I am set up for auto pay to avoid dealing

with the lender. Often they do not pull on the scheduled date which turns into

many calls in XXXX day harassing me to pay my bill. It 's not my fault they 're

system is messed up and I do not appreciate the calls. Multiple times they charged

my account XXXX, they point the finger and claim to not be able to reverse my

payment. My interest rate is ridiculous. I was told the lowest they ever give anyone

is 12 % no matter what your credit score is. I 've contacted the school many times

to receive paperwork they 'd promised to provide and after many attempts, they

have yet to deliver my request. I recently received a letter that Genesis is

transferring my loan over to XXXX. I would never recommend anyone to XXXX

Colleges.

Subscription service was cancelled with merchant prior to subscription date.

Merchant went ahead and put through the charge anyway. PayPal was notified

and a dispute was filed with PayPal. Even thought PayPal has a Purchase

Protection policy which covers {$0.00} Liability for Eligible Unauthorized

Transactions. However PayPal refuses to acknowledge my inquires regarding this

matter.

Initially, I purchased my home in XXXX, in XXXX my home was mortgaged with

CitiMortgage at an 8.5 % interest rate. XXXX, XXXX, I applied for a modification to

lower my interest rates, only. XXXX, XXXX, I suddenly lost my job after XXXX

years and XXXX months with the same company, ( XXXX XXXX XXXX XXXX ). I

panicked and mistakenly told CitiMortgage about my release, but I assured them I

had comfortable savings account, interest from my IRA, unemployment and

spousal support incomes. CitiMortgage accepted my monthly payments until

XXXX, XXXX when they returned my check and XXXX, XXXX put my home in

foreclosure. XXXX, XXXX, I went to XXXX. XXXX, XXXX, CitiMortgage resumed

my mortgage loan for {$6400.00}, 20 years at 8.5 % interest rates. I returned from
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Company believes it acted appropriately as authorized by contract or law
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PayPal Holdings, Inc. MA 026XX Consent provided

Citibank TX 765XX Older American Consent provided
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Web 06/05/2015 Closed with monetary relief Yes Yes

Web 06/05/2015 Closed with explanation Yes No
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1407302

1407307
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06/05/2015 Credit reporting

06/05/2015 Credit reporting

Page 15870 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute

Incorrect information on credit report Information is not mine
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XXXX XXXX, XXXX. Citi Mortgage has falsified my credit report, quoting my last

payment before foreclosure was XXXX, XXXX. I have bank statements of

payments thru XXXX, XXXX. XXXX, XXXX CitiMortgage transferred my loan to

XXXX XXXX XXXX. I have credit reports where I made monthly payments and

there were no deductions from my principal balance. CitiMortgage has ruined my

credit and refuse to make corrections. XXXX, XXXX, I had a XXXX Credit score

and if they had left my loan as it was I would have paid it off when I went to XXXX.

I want to file a lawsuit against CitiMortgage for {$200000.00} to payoff my home

and the stress and discomforts CitiMortgage has inflicted upon me.

Dear CFPB, I have a credit freeze with all XXXX major credit reporting agencies. I

am routinely able to temporarily lift my freeze with XXXX and XXXX. I am however

unable to lift it with Experian. I have written them several times ( XXXX XXXX

XXXX, TX XXXX ). Each time they send me a new pin, but I am still unable to lift

the freeze. They do not tell my why and they do not provide any means for me to

contact them to resolve this issue. I can only assume they have some incorrect

information about me ( birthday etc ), but because I do not know what it is, I am

unable to provide the correct information, even if I had some way to contact them.

Thank you very much.

This information just showed up on my credit report within the last month. I think

there are a collection agency for a credit card from XXXX XXXX. I had a credit

card with the company that was opened in XXXX and paid off and closed around

XXXX. I had a great payment history with XXXX XXXX. As I stated in other

statements that on my credit report this creditor always showed paid as agreed.

Now I believe around XXXX XXXX I checked my credit reports and XXXX XXXX is

showing up negative. I reached out to several Customer Service Representative

and there were not friendly. If someone could please help me with this problem I

would be thankful.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian UT 841XX Consent provided

Experian MD 206XX Consent provided
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Web 06/05/2015 Closed with non-monetary relief Yes No

Web 06/05/2015 Closed with non-monetary relief Yes No
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1407325

1408657
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06/05/2015 Debt collection Auto

06/05/2015 Debt collection Payday loan

06/05/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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I ask them to correct information on my credit reports from all XXXX bureaus and

they have failed to do so. I had a car loan from CNAC in XXXX, WI and they sold a

false claim to them in the amount owed by me.

I get calls from different people stating to call the plantiff. They have called my ex

mother in law XXXX times stating they are looking for me to take me to jail. the

latest they called my home and said they were going to my job between XXXX and

XXXX yesterday. Stating I could call the attorney at XXXX to stop it. They have

also called my elderly sick parent stating the same. They are calling for XXXX

XXXX ( My former married name )

I was in the process of refinancing my house and had my credit pulled XXXX

XXXX/XXXX/2015 XXXX showed a collection owed to Rapid Cash XXXX of the

amount of {$450.00}, I have never done any financial business with this company.

I was advised by my loan officer to dispute it with XXXX, I submitted the dispute

and on XXXX/XXXX/2015 I received a letter from XXXX stating that the account

was valid and it belonged me, I called XXXX and they stated that the creditor

verified it was my name, social, and date of birth. They told me to call the original

creditor which I did as soon as I hung up with them, I spoke to a customer service

and a supervisor from XXXX the collecting agency for Rapid Cash XXXX listed on

my report, and they could not find me in their system, they tried looking me up

through name, social, dob and address and nothing was coming up for me from

Rapid Cash and they stated that the account number on the report was not even a

valid account number. XXXX XXXX confirmed that I had no debts or having ever

done any business with them so they told me to redispute with XXXX and mention

who I talked to when I talked to them and what I was told, I immediately hung up

with them and called XXXX and was told they were going to redispute it and add

the additional information I was given by the creditor. I waited another 30 days and

again it came back as valid, before I called XXXX I called XXXX XXXX again on
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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Byrider Franchising, LLC WI 543XX Consent provided

EZCORP, Inc. TX 761XX Consent provided

Speedy Cash Holdings NV 890XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation No Yes

Web 06/09/2015 Closed Yes No
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1407857

1409186

Page 15883 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15884 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15885 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX/XXXX/2015 and spoke to another supervisor who again could not find me in

the system they looked up name, social, dob, and address and and again. The

lady I spoke to stated that she does n't see how XXXX could say its valid when I

am not even in there system. I told XXXX XXXX if they can give me something in

writing saying I do n't have a debt with them and they said since I am not in their

system I ca n't be giving a letter stating something I do n't have. XXXX XXXX told

me to contact XXXX and ask them how they are investigating and how they keep

coming to the solution. I called XXXX XXXX/XXXX/2015 again and the customer

service just kept repeating herself of redisputing I told her I already have

redisputed it XXXX and that no one is helping, I asked her how they investigated

that it was mine? like who they spoke to? was it electronic? etc. and she refused to

answer me, she just kept repeating herself. I asked her that I wanted to speak to a

supervisor and she just kept repeating herself that I needed to re dispute and

refusing to get me to a supervisor, not until I mention that I could sue them for

credit damages is when she transferred me to a supervisor. A supervisor got on

the phone and just kept telling me that my name, social, dob and belongs to that

debt. I tried explaining to him the situation and all he kept doing is repeating the

same thing, I asked how they do their investigations? and he says they call the

number on file the creditor and when I asked for that number he stated he could

not provide that to me because the creditors have it, I said I have a right to know

what number is being used for something that is affecting my credit report. I even

told them I give them permission to call them while I am on the phone and he said

that XXXX can not do that, and he just kept repeating himself not listening saying I

just had to redispute and that my name, social, dob belong to that creditor, i hung

up on them out of pure frustration it was like talking to a wall. So at this point Im

going on 3 months of XXXX blaming XXXX XXXX, XXXX XXXX blaming XXXX

and nothing getting fixed and no one is doing nothing to get it fixed, I am at a stale
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06/18/2015 Credit reporting

06/05/2015 Bank account or service Other bank product/service

06/19/2015 Credit reporting

06/05/2015 Bank account or service Other bank product/service
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Incorrect information on credit report Public record

Account opening, closing, or management

Credit reporting company's investigation Problem with statement of dispute

Account opening, closing, or management
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mate. This has affected me greatly since I locked my rate for my refinance and

ended up with a higher rate just because of an XXXX points difference which Im

sure I would of had, had this debt not been there to begin with or at least corrected

in the last 2 months.

I have incorrect information on my credit report being reported by Experian the

agency which reported it was XXXX XXXX liens that were supposed to be cleared

and XXXX XXXX gave me the copies to send to all XXXX reporting agencies and I

sent them to the reporting agencies on XXXX different occasions.

If I take out a XXXX loan. I get charged a 6 % or so interest on the loan. The

money is taken from my own XXXX account -- my own money, not the banks. I

lose all interest on those funds. So basically, the XXXX service provider, is lending

me back my own money, taking XXXX risk, taking a 6 % profit, and denying me

capital appreciation on those XXXX funds. Effectively they are lending me my own

money and raping me on charges. That is outrageous.

During my duties as a XXXX of XXXX, XXXX, a construction company on XXXX

XXXX, one of my duties was to perform company vehicles purchase. I quit to my

duties on XXXX, XXXX on XXXX, 2014 and leave to work for another company on

the state of Florida. In many occasions I requested to XXXX XXXX XXXX to

release my name from that account due to those purchase were perform as a

company representation. Even the name on the account is the corporation but

they keep saying that I will be responsible even if I transfer the account to another

person on the corporation or that I can sell the vehicles to the corporation, that is

something that does n't make sense because the vehicles are already at the

corporation name.

I am requesting to XXXX XXXX XXXX to remove any negative information on my

credit report.

I was a victim of Identity theft in XXXX 2014. A credit card and debit card was
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 15894 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Experian NC 282XX Consent provided

Bank of America NJ 073XX Consent provided

Experian FL 328XX Consent provided

USAA Savings TX 794XX Consent provided
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Web 06/18/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with non-monetary relief Yes No
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06/18/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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opened under my name through USAA. I called USAA and had the account

flagged. I gave USAA a passphrase in case I needed to unflag the account. They

never wrote down the passphrase.

In XXXX, I needed to unflag the account. When I called USAA, they said that they

needed to authenticate me and it would take a couple of days. They said they

would call my number in 48 hours. They never contacted me. Due to XXXX, I had

to wait a couple of months to get back in contact to unflag my account.

XX/XX/XXXX, I called USAA to unflag my account, and this time they asked to

authenticate me by a phone number. The phone number on the account is

incorrect, and I was told that in order to change it, that I needed to log in on

USAA.com to change it. That would work, but my account is flagged, so this is

impossible. I was told they would escalate my issue with a back department that

would call me back in 24 hours. This never happened, and every time I called over

the next XXXX weeks, I was told the same thing.

I finally decided to go to the USAA XXXX page to see if I could get better support

from them. A lady named XXXX called me saying that I should call her extension

to get the problem resolved. However, when I called USAA again, I was told I had

to be authenticated to be able to contact her.

During my duties as a Vice President of XXXX, XXXX, a construction company on

XXXX XXXX, XXXX of my duties was to perform company vehicles purchase. I

quit to my duties on XXXX, XXXX on XXXX, 2014 and leave to work for another

company on the state of Florida. In many occasions I requested to Mercedes Benz

Financial to release my name from that account due to those purchase were

perform as a company representation. Even the name on the account is the
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Company believes it acted appropriately as authorized by contract or law
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Mercedes-Benz Financial Services FL 328XX Consent provided

Page 15902 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/18/2015 Closed with explanation Yes No

Page 15903 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1428370

Page 15904 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Credit reporting

06/05/2015 Credit reporting

06/05/2015 Money transfers International money transfer
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Credit reporting company's investigation Problem with statement of dispute

Credit reporting company's investigation Problem with statement of dispute

Other transaction issues
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corporation but they keep saying that I will be responsible even if I transfer the

account to another person on the corporation or that I can sell the vehicles to the

corporation, that is something that does n't make sense because the vehicles are

already at the corporation name.

I am requesting to Mercedes Benz Financial to remove any negative information

on my credit report.

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory fashion and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders

being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.

I believe that the XXXX credit bureaus are grading my credit report in a

discriminatory XXXX and allowing companies to add negative items that are

inaccurate and are not being properly varified by the credit bureaus. Which has

caused my credit score and report to suffer as a result. And, cause me hardship in

my personal finances. Which has allowed lenders to disqualify me for different

loan products, such as credit cards and home loans. So basically, it 's not lenders

being discriminatory, it 's the credit bureaus. Because the are not making

companies report adequate evidence to prove the the validity of the claims, which

they would not do to other Americans consumers.

I have been using Western Union for many years to send money to my daughter

and her mother XXXX. As of late the service is horrible, insulting and untruthful. I

tried to send to yesterday and they said they had to put it on hold for at least 2 hrs
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Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. FL 326XX Consent provided

Experian FL 326XX Consent provided

The Western Union Company HI 968XX Consent provided

Page 15909 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/05/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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1408943

1408944

1407351
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06/05/2015 Credit reporting

06/05/2015 Bank account or service (CD) Certificate of deposit

06/19/2015 Credit card
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Based on Consumer Complaints



Incorrect information on credit report Personal information

Account opening, closing, or management

Credit line increase/decrease

Page 15913 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



due to her side. They give us the tracking number, take the money and then come

back by at least 2hrs later saying they ca n't send the money due to her side. So

now they have my money on hold for at the most 3-5 business days. Eventually it

gets refunded but it just seems like a scam to somehow hold my money for an

extent of time and then return it. It has happened several times the last few days

and when I call to ask why they wont tell me. XXXX its her acct and not mine.

Western Union just seems very fishy as of late.

The dispute could not be filed because I could not verify mortgage, auto loan, and

store credit cards I never applied for and know nothing about. The dispute is an

Equifax report showing an open XXXX wireless account in XXXX XXXX years ago

when I 've lived in XXXX all my life and at the current address for XXXX years. If

contacted I 'm sure I can prove my place of residence by paystubs, unemplyment

records and public assistance records in XXXX. This is plainly identity theft.

I recently filled out the required forms to transfer IRA CD 's from Discover Bank to

a different bank. The instructions that were sent to Discover Bank instructed them

to perform these transactions " at maturity ''. They liquidated the accounts

immediately ( XXXX XXXX, 2015 ) and an early termination penalty was charged.

Since that time I have called Discover multiple times and the fiasco is still not

resolved. This is after working multiple days with a supervisor, XXXX, at XXXX.

Discover Bank has VERY POOR customer service and does not properly train and

supervise their employees. Thanks for nothing XXXX for your association with

Discover Bank.

In XX/XX/2014, I paid off some debt, including credit cards financed by Synchrony

Bank ( who bought out GE Capital ). After paying off the total balances of several

accounts, Synchrony took it upon themselves to close several accounts. Accounts

still open had credit limits reduced to the total amount due. All of this was done

without prior notice. As a result, my credit took a major reduction in score. I felt
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Equifax NY 104XX Consent provided

Discover CT 068XX Consent provided

Synchrony Financial OH 455XX Consent provided
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Web 06/09/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes Yes

Web 06/23/2015 Closed with explanation Yes No
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1407356

1407374

1429140
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06/19/2015 Credit card

06/19/2015 Debt collection Credit card
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Billing disputes

Cont'd attempts collect debt not owed Debt is not mine
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penalized for paying off debt.

I have a credit card with XXXX formerly XXXX And ShopNbc. I found out today

that they said they closed my account because of non payment in six months, I

told their Rep thats impossible because i have a print out not only from my bank

but from their web site 's payment history which shows i 've made payments since

XX/XX/XXXX to as recent as XX/XX/XXXX.The rep then said they never recivied it

i said well there are comformation numbers with thoses payments.The Rep then

said my account went to collections to a Co. called XXXX " I told the rep i never

heard of them let alone recivied any letter 's or phone calls from them. After further

probing i found out that XXXX has a misleadind and fraudulant practice of offering

a payment plan on items the sell and charge the indivual consumer sperately but

do n't inform them of this practice.As my monthly bill statement came in i paid it

thinking the monies would go toward the bill.They ( The XXXX said it did not ) so i

said had i known this i would not have accepted this or would have paid more to

cover this hidden practice.I told the rep that this is a misleading practice as i never

seen nor heard of such a thing as you pay but it goes to the princible only. i will

seek legal action with the NEW YORK STATE ATTY GEN. As i tried to find

someone to help me through their company i was given the ole consumer shuffle

transfere here transfere there no solution in sight This is my last resort. Had i look

online earlier i would have seen all the compliants about this company. See why

the changed their name so often. Then the Rep said i owe for something i told him

i never recivied. They also told me that because they closed my account that they

erased all transactions? Sound very shifty to me glad i printed out my payment

history from their web site.

Dear sir/madam, as I was going through my credit report on XXXX and XXXX few

months ago, then I noticed a negative report on my credit. The negative report was

from a Company called MIDLAND FUNDING LLC any time I dispute the account,

Page 15921 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15922 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial NY 104XX Consent provided

Encore Capital Group IL 604XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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1429149

1429010

Page 15925 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/19/2015 Debt collection Payday loan

06/19/2015 Debt collection I do not know

06/19/2015 Mortgage Home equity loan or line of credit

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Application, originator, mortgage broker

Cont'd attempts collect debt not owed Debt is not mine
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they kept sending a letter at my home address saying they investigated the

dispute and notice it was mine. First I have never had any account with MIDLAND

FUNDING. Second, They have to explain which address I was living when I

acquired this dept. .I do n't know how they got my social security and my date of

birth because I know I have never had any account with MIDLAND FUNDING or

any of it affiliates.

I am requesting that MIDLAND FUNDING LLC or any of their affiliates should

remove such negative statement from my credit report

A XXXX XXXX called stating i owe a debt of XXXX dollars and asked for my

employer name and credit card number. she knew my last XXXX of my ssn, my

address and birthday. When i asked to send proof od debt in the mail she would

n't. I placed fraud alert on my credit til i know if this is legitimate. She then had a

man call me threatening legal action because i did n't give a credit card number

and when i called back he claimed to have a lawyer next to him ready to take

action if i did n't pay Please tell me if this is legitimate or not. The name is stp and

the numbers they called from are XXXX and XXXX

I am being repeated contacted to pay a debt that is invalid. Dynamic recovery

solutions is claiming I have an outstanding debt that is over 9 years old and

completely invalid. They can provide no documentation that I have incurred this

debt, but continue to harass me.

Went to Amerisave and I have been having problems getting the loan. I paid for

the appraisal {$400.00}, but they are really dragging their feet. I have been trying

to get loan since early XXXX. I requested a refund of the {$400.00} appraisal but

they would not give it back or give me a copy of the appraisal. They are making

excuses and postponing the loan. They keep making excuses that they need more

and more paperwork.

I have a debt from First National collection that I am not aware of and it looks like
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Solutions To Portfolios, LLC OH 440XX Consent provided

Dynamic Recovery Solutions, LLC PA 170XX Consent provided

Amerisave TX 799XX Consent provided

First National Collection Bureau, Inc. FL 333XX Consent provided
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Web 06/23/2015 Closed with explanation Yes Yes

Web 06/19/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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1429164

1429178

1429180

1407451
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06/05/2015 Mortgage FHA mortgage

06/19/2015 Bank account or service Checking account

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 15933 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Account opening, closing, or management

Cont'd attempts collect debt not owed Debt was paid
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fraud. I do not have XXXX and never opened an account. I have moved from the

XXXX in XX/XX/XXXX and lived at a friend on XXXX in XXXX from XX/XX/XXXX

to XX/XX/XXXX.

XXXX XXXX

We just received a request for payment of our mortgage from a new lender, so our

loan must have been sold. However, we just sent XXXX payments ( the additional

payments will go towards principal ) to Bank of America, not knowing they sold the

loan. What is our best course of action? We do n't have the cash on hand to make

a payment to the new servicer, how do we get the money from BoA to the new

company? Is there a way to block loans from being sold? The new servicer is

called XXXX, is that a reputable company?

Someone put a fake check in my account when I was XXXX

A collection agency, Pro Collect, is trying to collect a debt that should not exist.

In XXXX of 2012, I discontinued payment on a storage unit due to financial

difficulties. Within a couple of weeks of non-payment, I received a notice from the

storage facility that the locks would be cut and my items would be sold at auction. I

received a prelien notice on XXXX, a lock cut notice on XXXX and a notice that my

items were to be sold at auction on XXXX/XXXX/2012. With rent at the storage

costing $ XXXX/mo, the items sold at auction should have well covered the month

of rent that was due.

It has been 3 years since I have heard anything about the storage unit. Now, 3

years later, Pro Collect, a collection agency, is trying to collect {$6800.00} in back

rent on the storage unit. This is outrageous and a complete scam!
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America DC 200XX Consent provided

Bank of America GA 300XX Consent provided

ProCollect, Inc CA 940XX Consent provided

Page 15937 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/05/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes No
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1407456

1429184

1429196
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06/09/2015 Mortgage Conventional fixed mortgage
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Credit decision / Underwriting
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I XXXX made contact with XXXX XXXX from Prime Lending in XXXX, TX on

XXXX/XXXX/15. XXXX has asked for a letter in reference as to why we had to

short sale so he could turn this into his " top '' underwriter to see if we even had a

shot. This was emailed the same day and he was unable to open it so a copy of it

was faxed on XXXX/XXXX/15. He called me on XXXX/XXXX/15 to say he needed

to have all docs together from the list on his website to give to him such as

paystubs, bank statements, tax info, etc. as the underwriter was unwilling to look

at anything without it. I went to his office on XXXX/XXXX/15 to personally hand

everything to him and he made copies as I always make sure incase someone

loses something I do not have to reprint. On that same day XXXX then wanted us

to do a loan application and disclosures, etc. This was faxed on XXXX/XXXX/15. I

called occasionally in reference to our pre-approval and I finally heard from him on

XXXX/XXXX/15 and he said the underwriter had pre-approved us for the amount

we were looking for-dated on XXXX/XXXX/15. When asked what we will need to

do once we find a house ; an address-sales contract, appraisal and if it is over 3

months, new statements, credit reports, etc. He first emailed me a pre-qualification

letter in which I called him back asking him why it said that and not a PRE-

ARPPROVAL. He turned around and send a PRE-APPROVAL letter and

applogized, as this is why I turned in all docs prior to us looking for a house.

We started to look for a house but in the meantime I had asked XXXX a question

in reference to XXXX. I had left several messages until I reached him the end of

XX/XX/2015 and states it was to roll out XXXX/XXXX/15 but it had been

postponed and he would get back to me in the next week or so. Time went by and

no call. I then attempted to call XXXX XXXX around the XXXX, XXXX and XXXX

of XXXX with no luck. At this time I was fed up. I asked for his supervisor XXXX

XXXX to call me on XXXX/XXXX/15 to ask for a new loan originator as XXXX

never returned calls, etc. XXXX/XXXX/15 XXXX called and he stated at this time
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Company believes it acted appropriately as authorized by contract or law
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PrimeLending, A PlainsCapital Company TX 750XX Consent provided
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Web 06/09/2015 Closed with explanation Yes Yes
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1413388
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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that it appeared it never went to underwriting as he does n't even see the

documents that I gave XXXX. He was going to look into this further but in the

meantime he had sent my information to a XXXX XXXX whom would be my new

loan originator and she would call me. She called me on XXXX/XXXX/15 and told

me XXXX was looking into the application and she was unable to access XXXX

files.

On XXXX/XXXX/15, XXXX emailed me and responds to question on a house we

were thinking of bidding on. She responded to tell me the her supervisor, XXXX,

he was able to recover our credit documents ( never stated about the papers I

personally gave XXXX on bank statements, etc. ) and was trying to find the

confirmation of the underwriting review. Later she called and she requested

another set of bank statements, paystubs, etc and ANOTHER loan application as

no one could locate the ones I personally handed to XXXX XXXX on

XXXX/XXXX/15. All of this was faxed to her on XXXX/XXXX/15 as well as a letter

of explanation that she requested as that was not located either. A total of XXXX

pages were faxed to her that day. She confirmed she received this and stated her

and XXXX will try and expedite this as to the previous problems we had.

On XXXX/XXXX/15 XXXX called and congratulated us on the pre-approval and

states it is conditional approval on the house we find now. I had n't received an

email from her by XXXX so I emailed her and asked for the pre-approval letter.

She sent email congratulating us on the loan qualification and sent an attachment

XXXX pre-approval. I thought we were all good again!

On XXXX/XXXX/15 XXXX called me and stated that the underwriters wanted a

copy of my previous taxes not provided and if I could sign another doc to do this.

WE ended up being denied after a pre-qualification XXXX. We have been treated

unfair

I am unaware of this debt.
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Company believes it acted appropriately as authorized by contract or law
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McCarthy, Burgess & Wolff, Inc. FL 333XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No
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1407502

Page 15953 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/09/2015 Consumer Loan Installment loan

06/09/2015 Credit card

06/09/2015 Mortgage Conventional fixed mortgage

06/09/2015 Credit reporting
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Managing the loan or lease

Closing/Cancelling account

Loan servicing, payments, escrow account

Credit reporting company's investigation No notice of investigation status/result
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I rented the apartment from them. We moved out and we left the apartment clean.

They never send me my deposit to me. I want to know why they are still on my

credit report.

I 've been having an issue with a TD BANK USA/TARGET CREDIT card.

BSi financial one again has done an incorrect escrow analysis that has raised my

mortgage payment by XXXX dollars I sent them a qualified written request with a

copy of my tax bills and insurance. I also called them and explained the mistake

but after 2 months they have not yet corrected this. They have called me several

times and I have explained this several times to several different BSI employees

each time they have promised to fix this problem yet they continue to call me and

send me outrageous bills.I have been sending my regular payment in each month

but they are not applied to my balance.this is the same problem we had last year

and it was not fixed until we filed a complaint with the consumer financial

protection bureau. This is a simple and obvious problem and at this point I feel I

am being harassed by this company to the point that I am considering refinancing

with a different company. I am also concerned about what they have put on my

credit report. I have had this mortgage for 3 years other problems I have had with

them my homeowners insurance was not paid on time and my taxes were not paid

on time but they fixed these promptly after I notified them. Bottom line is this

company has been a nightmare I ca n't imagine dealing with this company for 27

more years they should be finned for this kind of incompetence they should pay

my closing costs for a mortgage with a reputable company.

XXXX/XXXX/2015 ... I called Equifax and explained that XXXX XXXX XXXX is

illegally re-aging the debt on my credit report. I explained that I am a subscriber to

their " Equifax Complete Premier Plan ''. So, I am able to review my credit report

as often as needed. I explained that on my Equifax report dated XX/XX/XXXX

XXXX XXXX XXXX reported the date of XXXX delinquency as XXXX ( report #
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Company believes complaint is the result of an isolated error
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Rent Recovery Solutions TX 773XX Consent provided

TD Bank US Holding Company NY 113XX Consent provided

Servis One, Inc. NY 140XX Consent provided

Equifax TX 770XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with non-monetary relief Yes No
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1413393

1413544

1413532

1413480

Page 15960 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Mortgage Conventional fixed mortgage

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan modification,collection,foreclosure

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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XXXX XXXX XXXX reported the date of XXXX delinquency as XXXX ( report #

XXXX ). The item had been removed off my report. On XX/XX/XXXX I pulled my

Equifax report and discovered that XXXX XXXX XXXX was put back on my report.

They were now reporting the date of XXXX delinquency as XXXX ( report # XXXX

XXXX. I explained to a rep and then Supervisor " XXXX '' ( Agent # XXXX ) that I

wanted to dispute this because it was an illegal act. XXXX STATED that collection

agencies can legally do this. She stated collection agencies can re-accounts in

perpetuity. This statement is false. Re-aging debt is called zombie debt and it is

illegal. The " supervisors '' and representatives need to be cautioned against giving

bogus imformation. I would really like to have this investigated.

I tried to utilize the governments " Loan modification '' program with GreenTree. I

kept giving them the same documents, when asked for, without any resolution.

They just kept " stringing '' me along! I then tried to sell my farm but the market

dropped and I was in an upside down mtg. I then tried for a short sale & had

offers. My XXXX mtg company accepted the offers however my XXXX mtg, GT,

refused to accept the offers. Because of them I had to allow the XXXX mtg to

foreclose. Now 4 years later GT is suing me for the full XXXX mtg loan plus

interest and collection/court fees.

I wrote XXXX debt validation letters to Enhanced Recovery and they failed to

respond to be. They ignored my requests for validation.

XX/XX/XXXX, upon review of my annual credit report I discovered Professional

Debt Mediation, Inc. placed me in collections with all XXXX credit bureaus stating

that I owed a debt in the amount of {$4700.00} to a creditor by the name of XXXX

at XXXX XXXX. I explained I did n't owe this money and never received any

notifications of this debt and would like validation of the debt. About a week later I

received a move out statement, resident ledger, a water bill, a carpet bill and move

out sheet listing on each page a different name, it either said XXXX at XXXX
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Ditech Financial LLC TN 371XX Consent provided

ERC NY 103XX Consent provided

Professional Debt Mediation, Inc. NC 275XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation Yes No
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1407528

1407554

1430559
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XXXX or XXXX XXXX. I explained that I was disputing this debt because I was

unaware of these charges and put my request in writing to Professional Debt

Mediation and XXXX XXXX at XXXX XXXX.

Over the course of one year and a half, I 've been harassed by Professional Debt

Mediation several times violating my FCRA rights. I was hang up on multiple

times, a representative laugh at me and told me to get an attorney, though they

had my phone number they called my brother listed as a reference on my

apartment application stating that they were looking for me and threatened to keep

reporting me the credit bureaus into I pay the amount in full. They as well kept

calling me continuously although I asked them to stop via phone and mail.

An attorney I hired previously regarding this case notified me in writing of the

unprofessional harassing manner in which a Professional Debt Mediation

representative by the name XXXX XXXX called her office misrepresented himself

like he is an attorney but is not and was very abusive to her staff. I personally

contacted XXXX XXXX and told him to stop harassing my attorney and at the time

I was about to file a lawsuit against the creditor XXXX XXXX at XXXX XXXX listed

on my credit report to stop telling me to pay a debt I did not owe. XXXX XXXX was

very nasty and rude to me as well and I had to hang up on him several times

because his tone was very harsh and abusive.

On XX/XX/XXXX, I called Professional Debt Mediation and spoke to XXXX XXXX

about my account, that it was currently in litigation because I filed a lawsuit against

the XXXX at XXXX XXXX to clear my credit and was notified in court by XXXX

attorney that there is no such business named " The XXXX at XXXX XXXX '' and it

is not listed with the Department of the Secretary of State. I explained to XXXX

XXXX that I wanted the collection efforts to cease and remove the debt from all

three credit bureaus because they are reporting the creditor as " XXXX XXXX at

XXXX XXXX '' and this company does not exist. Therefore who are they receiving
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06/09/2015 Debt collection Credit card

06/09/2015 Mortgage Conventional fixed mortgage
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Improper contact or sharing of info Talked to a third party about my debt

Loan servicing, payments, escrow account
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this debt information from because XXXX XXXX states they are not the

responsible party reporting this debt and XXXX XXXX at XXXX XXXX never

existed? XXXX XXXX told me that it does not matter that the company does not

exist I still owed this money. I explained to him once again that I do n't owe this

money and stop reporting erroneous information to the credit bureaus because I

've recently been declined a much needed mortgage loan for my family but was

declined because XXXX XXXX at XXXX XXXX is showing as a collection account

since XX/XX/XXXX reported by XXXX XXXX XXXX for a company that does not

exist. I provided the printout of the Department of Secretary of State stating there

is no corporation named XXXX at XXXX XXXX as well as the court documents

stating I had an ongoing case regarding this matter. XXXX XXXX refuses to verify

this information with XXXX and the XXXX at XXXX XXXX because he wants me to

pay this debt and do n't care what documentation I submit.

Please help assistance me in this manner because although Professional Debt

Mediation will continue to report this erroneous information violating my FCRA

rights.

Discover Financial Services has reported some negative marks on my Credit

Report and is not presenting me with some option to resolve this problem.

I had and account with XXXX XXXX that was transferred to Green Tree. Since the

transfer in XX/XX/XXXX, Green Tree has used unfair tactics to harass me. A day

after I am late for a payment they call none stop from the beginning of the morning

until late at night until the payment is made. At the end of XX/XX/2015, they left a

message on my ex-husbands voicemail at this home. The message stated that

they were taking me to court. They provided him with details of my account and

provided him with a bogus court hearing number. They also left a threat on his

voicemail stating they were coming to my job or house to serve me with a lawsuit.
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Discover NY 113XX Consent provided

Ditech Financial LLC KS 672XX Older American Consent provided
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Web 06/09/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with non-monetary relief Yes No
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06/05/2015 Bank account or service Checking account

06/09/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card
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Making/receiving payments, sending money

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt
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On XX/XX/XXXX, Green Tree sent a letter apologizing for an error on a bill sent on

XXXX/XXXX/15 erroneously included information that I was in default. As a result,

I have been receiving calls from other lenders asking if I was in default. This error

was reported on my credit report and corrections must be made to my report.

I have repeated ACH transactions being taken out of my checking account with

Capital One bank. I have opened disputes with Capital One on these transactions

but they have been denied. The reason for the denial is that they have a policy

that disputes must be initiated within 24 hours of the transaction. Unfortunately I

am not able to log in and check my account every day, so my disputes are denied.

Some one at a company called XXXX is stealing money out of my bank account,

and Capital One will not help me with this problem.

CitiBank Credit Card Company has reported some negative marks on my Credit

Report regarding a debt.

Started receiving threatening phone calls about charges of fraud against me on my

cell and at work in XX/XX/XXXX. XXXX call stated I had XXXX pending fraud

charges that would be filed in my county and ended with you have been served.

They left a case number and a phone number.On XX/XX/XXXX I called and got a

call center who then transfered me to a lady named XXXX who, in a stern, fast

talking, threatening manner proceeded to rattle off that she was calling from the

XXXX and they are pursuing me for an **** account that is in collections and I had

to pay them immediately or be taken to court. She said I was fortunate to talk to

her because they would settle my {$1600.00} debt for $ XXXX.She had the last

XXXX numbers of my social security number and my oldest siblings name. I asked

her what date the debt was from and she stated XX/XX/XXXX. I told her I was

unaware of such debt and had never seen it on my credit report. She stated it did

not have to be for the charges to be filed. She also stated I could be served at

home or on my job. I told her I did not have {$840.00}. When I tried to refuse to
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Company chooses not to provide a public response
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Capital One VA 220XX Servicemember Consent provided

Citibank NY 113XX Consent provided

Citibank SC 290XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes Yes

Web 06/09/2015 Closed with explanation Yes No
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pay anything she accused me of being " non-compliant and she will have a sheriff

come and serve me a summons within 48 hours ''. I have never had to deal with

something like this and was very upset and was eventually strongarmed in

agreeing to have make installment payment of {$200.00} starting XXXX XXXX until

XX/XX/XXXX to " settle the account ''. She put me on hold and said she had to ask

permission to take deal from her manager and then transferred me to another lady

to get me debit info.

They then sent an email from XXXX and XXXX showing the agreement

arrangements and wanting me to " XXXX ''. The agreement stated that the

payments were processed through XXXX asking me to sign. I did not sign.

In doing followup research I have found : - the methods they were using were in

violation of the Fair Debt Collections Practices Act - FDCPA.

- The agreement they emailed contained no address and the phone number goes

to a call center. I have also found that it is illegal to correspond via email by a law

office or debt collector.

- the **** account they gave only dates for would be considered a time-barred

account and not subject to collection in ********- XXXX is a company that has also

been known as - XXXX and XXXX These were all owned or managed by a XXXX

a XXXX XXXX

-. in calling XXXX they gave different dates and dollar amount for an old account I

had that was written off in XX/XX/XXXX which also does not match any date

XXXX XXXX gave so I believe they are fraudulently collecting on a non-existent

account and they are committing interstate fraud since I live in XXXX there are

several complaints against these company 's on rip-off report sites online.

I have been trying to reach XXXX XXXX or someone in their office using the

phone numbers I have for them to ask a few more questions but my calls are not

answered.
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06/10/2015 Credit reporting

06/05/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Personal information

Loan servicing, payments, escrow account
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Desired SettlementNo further contact with me from any XXXX connected with this

or future collection attempts including phone calls to my cell or place of

employment, emails, notices through the USPO or threats to take me to court.

- See more at : http : XXXX # XXXX

I am dealing with identity fraud where the person has put an address on my credit

report. So far i 've had XXXX inquiries on my experian account despite freezing my

line.

We had an XXXX loan on our house. The 20 % loan, XXXX mortgage, was with

BOA, Bank Of America. It was for a term of 10 years, but I wanted to accelerate

the payments since it was such a small monthly payment. Every month I would

pay XXXX to XXXX times the monthly payment expecting that they would apply

the excess to principal. No, they DID NOT apply the excess to principal, they

applied it to the coming payments. IE if I had made triple payments in XXXX, I

would n't have had another due until XXXX. I called them, told them this was

incorrect and their response was, " fine, we 'll fix this. Please write FOR

PRINCIPAL ONLY '' on all payments in excess of your original amount. Fine,

lesson learned. The next month I wrote XXXX checks, XXXX for the amount of the

XXXX mortgage and XXXX clearly marked PRINCIPAL ONLY for XXXX times the

mortgage amount. The same thing happened, they applied it to the coming months

payments. I again contacted them and was told that it would be taken care of.

Well, this time they took three months of payments out and applied this to

principal, thus putting me late for the current month 's payment. At the end of

XXXX years I had a ream of notes and NO patience left with BOA. they had "

misapplied '' every XXXX OVERPAYMENT on my part to their benefit. If they did
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Experian CA 911XX Consent provided

Bank of America AL 358XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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this with my payments I know they were doing the same thing with everyone else

's thus resulting in some heavy interest on their side. After two or three years of

constantly fighting with them about this issue, and NEVER being able to reach the

same person to fix it, I told my husband that we had to pay it off in full or I was

going to have a breakdown. We did pay it and I was so happy ... until we

refinanced and our primary loan was sold to BOA. It seems that the "

misapplication '' of funds has stopped ( I still pay more than the original loan so

that the principal can be paid in an accelerated fashion ) but I check every month

because I ca n't trust them to do the right thing. I hate BOA from the depths of my

soul and if I had my way there would be many bankers in jail.

I opened a small loan with this company who takes advantage of consumers

having a hard time by giving them loans and charging an insane interest rate

almost doubling the payback amount ... ... ... But I was struggling to feed my kids

and keep my credit good so i opened a loan with the intention of paying it off and

having a positive affect on my credit.

XXXX into XX/XX/XXXX i defaulted on the loan because i was the sole income in

my house and my fiance was a XXXX. He suddenty went back to work causing me

to need last minute child care. I had to use my bill money to pay for care for my

kids which set me back for months. I tried explaining this to them and they were

very rude over the phone using profanity and just all around nasty. I still made a

few payments after that trying to catch up but i just couldnt get back on track. This

company also caused me alot of grief and stress as they would call my job to my

BOSS 'S DESK PHONE ... ..ALL.DAY.LONG! Even after he asked them to stop

calling they still called and almost caused me to get fired. The called my MOTHER

and scared her as well and she doesnt even live in this state asking her for my

wherabouts! They even came in person to my house and were yelling at me in
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World Acceptance Corporation GA 300XX Consent provided
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06/05/2015 Mortgage Conventional adjustable mortgage (ARM)

06/05/2015 Credit reporting

06/05/2015 Consumer Loan Installment loan
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Application, originator, mortgage broker
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Taking out the loan or lease
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front of my kids.

This is very rude and unprofessional not to mention against collection laws. Fast

forward to XX/XX/XXXX I paid them the balance IN FULL and requested as a

coutresy for them to delete the reporting from the credit bureaus and they refused.

I requested a call back from Manager XXXX who handles the Georgia offices

XXXX times only to be ignored and never receive a call back. These people

scared myself, my kids and jeopardized my job! These people should be ashamed

and should be taken out of business.

I tried to purchase a condo in XXXX XXXX south Carolina. The bank that I dealt

with ( Home Bridge Financial Services ) waited until the day of closing to tell me

that I could not rent this unit out so I had to get a different loan for 3 % higher than

the XXXX they was already charging me. I had already paid out Earnest Money,

Appraisal Fees, and Home inspection Fees. Costing me over {$2000.00} and lots

of time. These financial institutions needs to be takin out of business.

Recently I have applied for an apartment, but have been declined due to wrong

information in my Equifax file. There should n't even be an issue to begin with

since I just turned XXXX and have yet to start establishing credit. So I called them

to resolve the issue. They told me to fax them a copy of my Social Security Card

and Valid ID so I did. They informed me it would take 48 hours to update. I called a

day after it had been 48 hours to give them plenty of time to update my file. They

then informed me that they have received my fax with my information, but have yet

to update my file. Also, that specialty department that will update my information

does n't take calls on Friday so I now get to wait until Monday to call them yet

again since nothing has been resolved in the time frame they gave me.

They were suppose to put {$190.00} in my account, instead they took XXXX out.

Its been a week, the conferenced call my and it has been XXXX days and they ca
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Homebridge Financial Services, Inc. NC 279XX Consent provided

Equifax NM 871XX Consent provided

Risecredit, LLC WI 531XX Consent provided
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 16017 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Page 16018 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



n't tell me when they will put the money back in. When I told them I was going to

report them they said that they will note it. Now they are going to charge me

interest on something I do n't have. They say they will cover my nsf fees, but that

does n't help the stress of explaining to my creditors what happened. This has

been a very XXXX situation and they do n't care.

In XXXX my spouse and I had to file chapter XXXX bankruptcy due to the

economy dropping and me losing my job. This loan that is being reported was

attached as a XXXX mortgage in was included in our bankruptcy, we have all

documents supporting this. The loan was originally thru XXXX which then later

was turned over to Resurgent XXXX in XXXX we still owed them XXXX the

bankruptcy courts did file a motion and had this loan stripped/voided officially in

XXXX leaving us responsible for the amount chapter XXXX bankruptcy agreed on

of XXXX was paid on the principal amount due. It was paid off by the end of our

bankruptcy in XXXX XXXX. So in the middle of all this somehow the loan was

transferred or sold to New Penn Financial services which kindly removed all false

info reported to the credit bureaus and we have been fine with them, but when

they sold the loan to Shell Point Mortgage Services. Things went very badly Shell

Point who is now unfairly reporting to the credit bureaus saying we are 120 days

late, since XXXX XXXX, and our last payment to them was for XXXX in XXXX of

XXXX. This is nowhere near correct, we do not know who Shell Point Mortgage

Services are, we never sent them any money for anything, we have never dealt

with them and the loan was not settled with them! That XXXX mortgage loan was

included in our chapter XXXX bankruptcy in XXXX, by XXXX was considered

stripped/voided in the bankruptcy and the only way we know it is in fact the same

loan is because we matched the acct last XXXX numbers they show on the

account to the Resurgent XXXX acct that our loan at the time was being paid back

too. This was an original XXXX mortgage loan from back in XXXX XXXX. Shell
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Shellpoint Partners, LLC OH 450XX Consent provided
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Point Mortgage Services keeps sending false update payment info to the credit

bureaus and they are reporting false information about this acct. We need help.

Our hands are tied We have XXXX XXXX Firm helping us get all our credit reports

corrected, but Shell Point stays XXXX step ahead of them and keeps changing it,

they started doing this to me and my spouse last yr in XXXX and keep falsely

sending incorrect information about this dead acct in order to keep hurting our

credit. We need them to stop!!! We ca n't do anymore we have proven all our info,

and what happened in the bankruptcy to Shell Point, to XXXX XXXX, and to all

XXXX credit bureaus we do n't know what else we can do. Please help!!! We ca n't

afford to hire an attorney to sue this company for harassing us by unfairly reporting

false information and updating it whenever they want with the credit bureaus

making it look like a current 120 day late acct, when it is not!!! We have recently

discovered XXXX XXXX XXXX, Resurgent XXXX XXXX XXXX, New Penn

Financial and Shell Point are all related companies, which in turn makes it to

where the loan is still being pursued by the same company included in our chapter

XXXX bankruptcy.

I had funds from a XXXX that were rolled over automatically to an IRA account. I

was notified over 30 days ago and forgot about this. Today ( XXXX/XXXX/2015 ) I

received a letter saying I have 7 days to close the IRA account if I do n't want it. I

have option to roll over these funds to an existing IRA with another bank. The

issue here is the letter was dated XX/XX/XXXX and the IRA was opened XXXX.

Today is the XXXX day and I have zero recourse. I argued with these people over

the phone today ( XX/XX/XXXX ) and got no where to resolve this problem. A

supervisor is or was supposed to call me back, but that never happened. It 's not

my fault the postal service delivered the letter late. Now they 're telling me I have

to fill out a bunch of forms to open the account I do n't want in order to access my

funds. I want proper recourse that I was intended.
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Citibank VA 221XX Consent provided
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I need some help with a situation with an apartment complex charging me for

carpet in a unit which I full filled my lease as agreed. When I moved in the carpet

was damaged which was brought to this company 's attention. They have a remark

listed on my credit file and filed a judgement which I was not aware of. Please

help. I did try to call and speak with someone which I was informed they do not

care about anything except for collecting what is stated I owed. I do not feel I owe

anything at all. Please help

good evening, First on XX/XX/2015 i applied and was approved for the Verve

credit card throughContinental Finance.After activation " the rep said we have

charged your account XXXX '' stunned i " said why so much?? this rude women

said very fast XXXX monthly maintance fee,XXXX if i call to make payment over

the phone, and i now have to pay XXXX up front " i said no i 'm gon na wait till my

due date '' .Which brings me forward to XX/XX/2015, I madeXXXXXXXX online

payment to them, well i was not aware you could not use a debit card ....

so they waited uXXXXtil XXXX XXXX XXXX " said you went in and deleted your

debit card on line and put in your checking account number right? " I said yes

because your site did not mention this.. very rudely the gettleman said that

because i now paid 2 days early and changed the amount from XXXX to XXXX

mind you the amount is only XXXX well i have to send XXXX XXXX or money

gram of return fee of XXXX on top of the XXXX to make up for the XXXX that

never even cleared bank of america.Meanwhile the revolked my account and

reported me to credit bureau for XXXX and being late.

On XXXX XXXX, 2013 XXXX XXXX XXXX XXXX XXXX. Report false information

to fair collections in and out. I responded to fair collections in and out, but asking

them to validate the debt. In response they sent me a document with a list of

charges that XXXX XXXX XXXX XXXX XXXX says that I owe. I called them and

explained that this was not a proper validation of debt. They refused to validate the
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National Credit Systems,Inc. FL 328XX Consent provided

Continental Finance Company, LLC CA 956XX Consent provided

FAIR COLLECTIONS & OUTSOURCING, INC. TX 786XX Consent provided
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06/05/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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debt properly and placed the information on my credit report for collections. FCO is

in violation of Texas property code Sec.XXXX.

FRAUDULENT, DECEPTIVE, OR MISLEADINGREPRESENTATIONS.

( XXXX ) failing to maintain a list of all business orprofessional names known to be

used or formerly used by persons collecting consumer debts or attempting to

collect consumer debts for the debt collector. FCO is not listing all the names of

there client ( XXXX ) failing to disclose clearly in any communicationwith the

debtor the name of the person to whom the debt has been assigned or is owed

when making a demand for moneyThis collection is for a apartment complex. In

order to properly validate the debt FCO is required by Texas property code to

obtain information includes a copy of the lease, itemized charges, diligence to find

a new tenant ( if appropriate ), Date and proof of the new tenant moving into the

unit.

XXXX XXXX ) using a written communication that fails toindicate clearly the name

of the debt collector and the debtcollector 's street address or post office box and

telephone number if the written notice refers to a delinquent consumer debtNo

information about XXXX XXXX XXXX XXXX XXXX is listed on the verification of

debt letter sent by FCO.

I do not owe this company money.

Bank of America is suing myself and my husband. We have XXXX accounts with

them and we have been with them for about XXXX years. They refused to lower

our APR and we were paying XXXX on each account each month. We have not

received a bill in over XXXX years and we even called them about not getting our

bills but nothing happened. They called us about XXXX days ago and told my

husband that they had the wrong address on us and that they would get back to
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Bank of America VA 233XX Consent provided
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06/10/2015 Mortgage VA mortgage

06/10/2015 Bank account or service Savings account
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Settlement process and costs

Deposits and withdrawals
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us. We received a court summons in the mail from XXXX and we live in XXXX,

from a third party that bought the accounts. Now what do we expect.

My refinance started in XX/XX/2015 with Carrington Mortgage. Around

XX/XX/XXXX I called them for status update on the refi, processor said my VA

was not XXXX percent entitlement. after XXXX calls to the VA, VA called

Carrington mortgage and explain that it was XXXX percent entitlement so they

said I could close XXXX XXXX 2015, nope then they said XXXX XXXX cause

everything had to be redone. NOPE so then they said everything was redone

because it took so long and that I would close XXXX XXXX,, NOPE I called, told

then Im about to lose my interest rate so he emails me back said he was applying

to extend my interest rate tomorrow XXXX which I was suppose to close on XXXX

XXXX, Im am so fed up with Carrington Mortgage. Still no closing date makes no

sense to me they are the worst company I have every dealt with in my life. Still no

resolution. In XX/XX/XXXX I called their boss and he basically told me if I did n't

like it I could take my refi somewhere else. The incompetency at this level

phenomenally mind boggling.

A hold was placed on my saving account ( XXXX ) because my institution said I

was making more than XXXX transfers a month. XXXX, XXXX XXXX, 2015 I was

stranded in XXXX NC with no idea what was going on. When I was finally able to

get speak to someone. I was informed I am being penalized or punished because I

have made to many transfers. First, I never knew it was wrong to use money I

work hard for. Second, because the bank put a hold on my account, and closed off

my savings as my overdraft account, they caused my checking to have NSF. Then

they charged me NSF fees for something they did. How do you penalize, and steal

from hard working people who need their money. I can see if the money was n't in

my accounts, but to do intentional damage to your client ; and, then penalize them

for your actions in wrong. I pay my bills online, because I work long hours ; and, to
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Carrington Mortgage Holdings, LLC. AZ 851XX Servicemember Consent provided

State Employee's Credit Union NC 282XX Consent provided
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06/10/2015 Mortgage Conventional fixed mortgage

06/10/2015 Mortgage Conventional fixed mortgage
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be told you ca n't get any money via the ATM, and you ca n't use your ATM card is

wrong. I work hours that exceed normal bank hours ; and, it 's wrong to penalize

hard working, law abiding citizens ; and, then justify stealing their money because

of a hold you placed on them. I have money in my account, and I want my money

back for those NSF fees.

I have a loan with Ocwen Loan Servicing, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX FL XXXXPhone XXXXLoan no XXXX XXXX XXXX @ XXXX pm

{$150000.00} was wired to Ocwen thru XXXX XXXX number XXXXFed reference

no XXXXAs of XXXX XXXX they say they have no record of the pay off -- -- I have

been called XXXX to XXXX times a day -- -- Threaten to be reported to the

XXXXHave my credit reported late -- Harassed -- -- Yesterday I called and

attempted to talk to a supervisor and got another person who said they ca n't do

anything until its paid -- -Can not be connected to the dept that collects the money

-- -I faxed copies of the wire transaction and pay off amount to them as wellPlease

HelpXXXXXXXX-

I tried to get a modification with BAC in XX/XX/XXXX. I sent my modification

packet to BAC at least XXXX times and I complied with all the requirements. For 2

years, they rejected my submission every time for no just cause & then my ex filed

bankrupcy in XX/XX/XXXX and they would not deal with me anymore. In XXXX, I

got a phone call from XXXX XXXX from XXXX who informed me that they had

bought my loan and that he wanted to help me get a modification. I asked XXXX

XXXX about the terms of my mod including if my ex 's name could be removed

from the mortgage once the mod was done. He told me that there was a 3 month

trial & at the end of this trial, if I made the payments on time, that my ex 's name

would be removed from my mortgage and that my mod would be finalized. I asked

him who owned my loan, BAC or XXXX and he told me that XXXX did. I started

the modification. I complied with all of XXXX 's requirements and I made my first
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Ocwen OH 441XX Older American Consent provided

Bank of America FL 333XX Consent provided
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{$3000.00} payment on XXXX/XXXX/XXXX. I have made all my payments on time.

After 3 months, I called XXXX XXXX because I had not received the modification

paperwork. He said that sometimes, it takes 4 months but I would get it soon.

During the trial period, XXXX still reports me as delinquent to the credit bureaus.

Another month went by and I again tried calling XXXX XXXX who was not

returning my calls. So when it was time for payment # XXXX, I called to make my

payment at which time I was informed that XXXX could not accept my payment

because I was in litigation with them which was absolutely incorrect. My ex was

but I waas NOT. I requested the paperwork to finalize my modification again &

they said that they would send it. My ex-husband then told me that XXXX sent my

mod packet to his attorney and that his name was still included in the final mod

which is a direct contradiction to what XXXX XXXX said. I called XXXX XXXX for a

week before I got a hold of him. He told me that both my ex and I would have to

sign the paperwork or I would not get my modification. My ex 's attorney called

XXXX and they agreed to send another mod packet, without my ex-husband 's

name on it & to my home, not to my ex 's attorney. XXXX more weeks passed & I

still did not get the packet. I called XXXX repeatedly, then I was told to deal with a

XXXX XXXX XXXX for my modification. She was even harder to get a hold of than

XXXX XXXX. She also sent the mod packet to my ex 's lawyer XXXX more and

never to me. Making payments was also a fight. So now it has been over 9 months

and I still ca n't get a mod packet and then after I made a payment on XXXX

XXXX, XXXX, a week later on XXXX XXXX, XXXX, XXXX XXXX called me and

said that they denied my modification request! I have paid them over {$27000.00}

on time, every month and complied with ALL their requirements and then they

denied modification! Now that is not just incompetence, it is a SCAM!!!! Because of

XXXX and BAC 's malicious intent to defraud me out of my family home, I have

been so stressed and I have wasted so much of my time! My credit has also been
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06/05/2015 Credit reporting

06/05/2015 Debt collection I do not know

06/10/2015 Credit card
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Other fee
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negatively affected as a result & because of this I have been turned down for

credit several times. There are lots of other " BAC & XXXX XXXX '' who have lost

their battles with them & it is time that for this to end! They have lied, strung me

along and taken advantage of me for 6 years now. Hopefully someone is going to

make this right for me and the many others.

I would like to put a freeze on my XXXX year old 's SS #, but the current methods

make this unbearably difficult. As I understand it, I have to physically send copies

of his birth certificate, SS card, and various other forms of ID for him and me, to

each of the XXXX credit bureaus to first find out if there is currently any fraudulent

activity on his account. Then, once I receive these in the mail, I have to go through

the same process again with all the same attachments, to place the freeze for all

XXXX agencies. Luckily I live in GA, and I understand there is no fee for a freeze

in my state for children under XXXX, but I am amazed that other states charge, (

per agency? ) for this service. I would like to think that our government could help

to protect our children by making the credit freeze process easier for parents to

initiate. Even to go as far as to have a simple check box on the SS application

form for an infant to request an initial freeze on the account until a child reaches

XXXX years of age.

I got a call from XXXX. Saying they had to verify my address because some " legal

documentation was being sent '' I did some research about this number, and I

believe its a scam.

I was traveling in XXXX in XXXX 2015, where I decided to make some purchases.

Prior to making the purchase I wanted to verify that my Chase credit card would

not have any foreign transaction fee so I contact their customer service

department to verify the information.. The customer service representative at

Chase informed me that there will be no foreign transaction fee since I informed

her that XXXX XXXX dollar is pegged to XXXX XXXX dollar ( meaning dollar for
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Experian GA 300XX Consent provided

Coastline Financial Resources, LLC IL 600XX Consent provided

JPMorgan Chase & Co. WA 980XX Consent provided
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06/10/2015 Debt collection Credit card

06/10/2015 Mortgage FHA mortgage
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Disclosure verification of debt Not given enough info to verify debt
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dollar ). The Chase service representative did not give a clear concise correct

information when inquired about the fee. Based upon the now erroneous answer

from the Chase customer service representative, I made the purchase using the

Chase credit card. Imagine my surprise when I received the statement following

month when there is over {$880.00} in foreign transaction fee from Chase credit

card. I have requested from Chase to review the telephone transcript from XXXX

XXXX, 2015 and credit my account for the errors attributed by their employee, but

Chase has refused to do so. I have also requested copies of the transcript of the

phone conversation I had with the Chase customer service representative on

XXXX XXXX, 2015 but Chase also refused that request. I feel that Chase credit

card is at fault for relaying the wrong and confusing statement and now they wo n't

even release the transcript of the phone conversation because the truth will

expose their fault.

Midland Credit failed to verify and validate all data for this account, and is being

reported FRAUDULENTLY on my credit report.

They sent me back basic information on the account, not the detailed information I

requested. They also sent me paperwork on other accounts I did not request. They

continue to change information and change dates of account on my credit report

without validating or verifying the information. They are breaking the law!

On XX/XX/XXXX I paid off the mortgage and the check was made payable to

XXXX. I have researched the property in the Maryland XXXX at XXXX and the

release of lien or satisfaction of the mortgage was not reported by the lender. The

loan initially started with XXXX XXXX and was transferred to XXXX, XXXX XXXX,

and XXXX XXXX.

Note that I did not receive correspondence from XXXX XXXX upon payoff of my

loan. I wrote check # XXXX payable to XXXX XXXX for {$32000.00} from a XXXX

XXXX XXXX checking account. I do not have a copy of the cancelled check. XXXX
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Encore Capital Group CT 064XX Consent provided

First National Bank of Pennsylvania MD 210XX Consent provided
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06/10/2015 Consumer Loan Vehicle loan
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XXXX XXXX was acquired and is no longer in existence today. F.N.B. Corporation

( First National Bank ) acquired XXXX XXXX XXXX XXXX, the Baltimore-based

holding company and parent of XXXX XXXX XXXX in XX/XX/XXXX. I contacted

Customer Service at First National Bank, and I contacted the local branch of First

National Bank in XXXX, Maryland requesting a copy of my cancelled check to

prove that my lien was satisfied. First National Bank has been non-responsive and

failed to return my call or follow-up on my request.

I obtained this loan in 2000. The interest rate was to be a fixed, stated a fixed but

jumped. Also, fees were included XXXX. The company after the condo was sold,

started calling and making threats. I would like all my money back, every penny. I

have many complaints to file because believe it or not they are somewhat related.

On XXXX Tue XXXX I was telephoned by PORTFOLIORECOV XXXX.

The caller refused to identify the purported creditor, the account, or the amount. I

therefore have no way of knowing whether this matter concerns me. It could well

be a scam.

The caller hung up after I refused to continue the conversation in the absence of

validating information.

This was my first contact with this party ; by the FDCPA they must contact my in

writing with a Validation Letter within five ( 5 ) days.

my car is financed threw ALLY, back in XXXX XXXX i asked for a extension on my

car payment, I never received it until XXXX XXXX threw this happening my car

payment was late but it was still paid. I am asking for the late actions to be taken

off my credit report so I can buy a house, so my credit score will raise by up.

Thank You! XXXX XXXX
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JPMorgan Chase & Co. IA 528XX Consent provided

Portfolio Recovery Associates, Inc. CA 940XX Consent provided

Ally Financial Inc. NC 282XX Consent provided

Page 16084 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Web 06/10/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with non-monetary relief Yes No
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06/10/2015 Bank account or service Checking account

06/05/2015 Credit card

06/10/2015 Debt collection I do not know

06/10/2015 Credit reporting
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I have XXXX accounts with Wells Fargo. I was told when I opened them that my

checking would be linked with XXXX of my savings account which was the primary

savings account-meaning more money in it to avoid any over draft fees. I received

fees when I had money in all XXXX accounts including the credit card account

which would be the XXXX. I want all the fees back and in a timely manner. They

are rude, disgusting and when the fees are returned I will be shutting down all

XXXX accounts and going to another bank. Tell me how you would charge

overdraft fees when all XXXX accounts have money in them?

My name is XXXX XXXX and I have a personal line of credit with Sam 's Club. I

had an available credit balance of {$1000.00}. I paid my bill and an additional

{$75.00}. After I paid my bill, Sam 's Club lowered my credit balance to {$800.00}

leaving me to be over my limit by {$23.00} ; which has now negatively affected my

credit. I have not missed a payment and when I called to resolve the issue, they

did n't bother to give me a reason. I was told that the boss did n't take calls.

I received a Garnishment Doc from the XXXX County Superior Court via XXXX

County Sheriffs department through my Employer XXXX. It was from Legal

Recovery Law Offices for the plaintiff XXXX XXXX XXXX. It 's states that I owe

{$4000.00} to XXXX XXXX XXXX. XXXX XXXX XXXX is a debt purchaser, from

what I read online. XXXX through XXXX XXXX XXXX Offices have however,

ALREADY started collecting in the amount of {$70.00} witch will be 25 % a week

of my check, being so that I am a temp employee. This is CLEARLY a violation of

the Fair Debt Act, as XXXX nor Legal Recovery Law Offices STATE the

ORIGINAL creditor on this Garnishment Doc? There is n't even a TYPE of credit

that this {$4000.00} was for?

I have been recently denied credit based upon my TransUnion credit report. I

immediately contacted TransUnion by formal correspondence to request a copy of

my credit report, in full accordance with the FCRA. I also called TransUnion and a
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Wells Fargo & Company IA 528XX Consent provided

Synchrony Financial FL 334XX Consent provided

Legal Recovery Law Offices, Inc CA 927XX Consent provided

TransUnion Intermediate Holdings, Inc. NC 274XX Consent provided
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06/05/2015 Mortgage Home equity loan or line of credit
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representative told me that I would have to purchase the monitoring service to

receive a copy of my report. The FCRA enjoins Credit Bureaus to provide a copy

of the person 's report if notice of adverse action has been rendered by the

prospective creditor.

My wife and I believe we were denied an equity loan based on our age. Here is the

story.

We bought a house in XXXX Michigan in XXXX of 2013 that had been foreclosed

on by the XXXX. We paid the appraisal price of {$69000.00} for the house and

financed {$55000.00} with XXXX. We put over {$30000.00} into the house

completely remolding kitchen and bath ; replacing all cast galvanized water pipes

with XXXX ; upgrading electrical ; new double steel insulted garage door ; installed

covered patio ; restored outside sprinkler system ; new hot water tank ; all rooms

were painted and the hard wood floors through the house were professionally

refinished. Our house is now XXXX of the nicest in our subdivision and with a lot

size of XXXX acre has the biggest yard. Comparable houses in our neighborhood

which there are XXXX listed XXXX for {$110000.00} and the other for

{$110000.00} neither have updated bath or kitchen. All to say our house would

clearly appraise and sell for well over {$120000.00}.

We recently decide to get a home equity loan with 5/3 Bank. After XXXX or more

weeks of just XXXX more document after another we were finally approved

pending an appraisal. When we first met with 5/3 loan officer the first thing i ask

was if the appraisal would be a walk through not just a drive by. We were assure

XXXX that it would be a walk through so 5/3 could see all of the improvements we

had made to the house. After calling several time the loan officer said the

appraisal came in at XXXX therefor we could n't get an equity loan. The loan

officer said yes it was a full appraisal. This was not true and i informed her that i

was there when a guy came by and took some out side pictures. I ask him if he
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Fifth Third Financial Corporation MI 480XX Older American Consent provided
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was coming in and he said no he was paid {$25.00} to take picture and that was

all. 5/3 has refused to preform an appraisal even though they had promised to

preform XXXX. We believe it is 5/3 way of discriminating based on age.

This " debt '' results from fees incurred when I terminated my XXXX XXXX account

upon moving to XXXX pursuant to XXXX. As an XXXX, I invoked the protections of

the Servicemembers Civil Relief Act and provided XXXX XXXX with requested

documentation at the time of termination. XXXX assured me no termination fees

would be charged. XXXX assessed me the fees anyway, and I called them ( at

XXXX long distance rates ) to work things out. They apologized and refunded the

{$340.00}. The next month, XXXX again debited the {$340.00} from my bank

account, and I again called them ( XXXX long distance ), receiving an apology and

a refund. It appears XXXX XXXX has debited my account again, in addition to

turning this alleged debt over to Valentine and Kebartas , Inc., a debt collector

collection action.

I am fed up with XXXX XXXX acting in blatant contravention of the SCRA, and I do

not want to waste additional funds calling them XXXX long distance to try and

resolve the issue.

Good Morning, I pulled my credit bureau report from XXXX and I discovered EOS-

CCA had a debt account inherited from XXXX XXXX XXXX tied to me. All

information and letters stating I had an account in collections with them never

reached me as they were sending all correspondence to an address inhabited by

other parties and not owned by myself. They refuse to acknowledge the fact that I

never received any correspondence and have the documentation to prove I was

on a lease in another city as well as employment information that I am employed in

another city so I was not able to receive any correspondence to handle this issue

before they submitted my account to the credit agencies.
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Company believes it acted appropriately as authorized by contract or law
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Valentine and Kebartas, Inc. AE 092XX Servicemember Consent provided

EOS Holdings, Inc. TX 787XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with non-monetary relief Yes No
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1414147

1407744
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06/05/2015 Credit reporting

06/10/2015 Student loan Non-federal student loan

06/10/2015 Credit reporting

06/10/2015 Credit card
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Credit reporting company's investigation Inadequate help over the phone

Can't repay my loan Can't temporarily postpone payments

Unable to get credit report/credit score Problem getting report or credit score

Advertising and marketing
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Based on Consumer Complaints



On XXXX XXXX, 2015 I sent documentation to Equifax disputing Unauthorized

Credit Inquiries, Removal of Outdated Information, and accounts that do n't belong

to me. The documentation was sent certified in which Equifax signed for on XXXX

XXXX, 2015. I did not receive any response from them in reference to my request

which on XXXX XXXX, 2015 I sent them another letter advising them that thirty

days have passed and they did not provide me with any information that I

requested. I also advised them that in accordance with s.1629e ( 8 ) of the Debt

Collection Practices Act, which clearly states that any information known to be

false, can not be reported to any credit bureau, I requested that they immediately

delete the information from my report. As of this XXXX day of XXXX 2015. I have

not received any documentation from them in regards to any of my requests.

I was in school. apparently had no knowledge of this private loan, nor the high

interest rates. I was definitely pressured into this loan. Unfare practices and

unethical.

Equifax is reporting a SSN which is not my true and valid SSN. I have sent them

copies of my ID and stated that any other SSN or identifying information is not

mine and should be completely removed. Because of the wrong SSN number on

my report I can not access my reports and identity verification systems can never

work for me. This is very frustrating.

Asked citi if they waived their credit cards ' annual fees for XXXX service

members. They said yes and gave me an email address and fax number to send

my substantiating documents too. Filled out their credit card application since they

assured me that there would be no fee and soon received my card in the mail.

They later got back to me and told me that because I entered XXXX before

applying, I do not qualify for the waived fee. This seems, at best misleading, and at

worst, deliberate targeting. I have an upcoming XXXX and out charges on that

card. My only options are to pay off that card somehow and close it out within & lt ;
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Company chooses not to provide a public response
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Equifax NJ 080XX Consent provided

Navient Solutions, Inc. TN 371XX Consent provided

Equifax CA 941XX Consent provided

Citibank MA 016XX Servicemember Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/10/2015 Closed with explanation Yes Yes
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1408724

1414163

1415563

1414167
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06/10/2015 Credit card

06/10/2015 Debt collection Payday loan

06/10/2015 Student loan Non-federal student loan

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Bankruptcy

Taking/threatening an illegal action Threatened to sue on too old debt

Dealing with my lender or servicer Trouble with how payments are handled

Cont'd attempts collect debt not owed Debt is not mine
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20 days at this point ( even though I wo n't be reimbursed for another 40 days, at

least ) or suck it up and pay the annual fee.

I had XXXX credit card accounts with HSBC. They were both discharged in

chapter XXXX bankruptcy. On my credit reports they were showing the status as "

CHARGED OFF ''. I disputed these accounts with the credit bureaus and they both

came back as verified. I then wrote HSBC a certified letter asking them to update

these accounts to show that they were " INCLUDED IN BANKRUPTCY ''. I sent

the letter certified mail. That was 3 months ago and I have not received a

response from them. I then disputed the accounts again in XXXX and once again

they came back as verified.

I was contacted by this company back in XX/XX/XXXX, they told me that I have an

outstanding debt that I was never aware of for a payday loan back in

XX/XX/XXXX. Stated that they were going to sue me for the funds. Afraid of legal

action i agreed to make payments to them for the funds. After reviewing

information online i am showing that this company is not a lawyer 's office but a

collection agency. I am filing a formal complaint against their practices. To this day

I have asked for paperwork showing the debt, but have never been provided the

information.

My name is XXXX XXXX and I went to the university XXXX XXXXIn XXXX

oklahoma. I have graduated and now my father ca n't be release from my loan due

to forebearance. I have made all of my payments on time and believe it is unfair to

keep my father on my loan and debt. Please address this issue so he can be

removed from my loans.

Hunter Warfield debt collection company has reported I owe a debt of over

{$1000.00} which they purchased from a lease company called XXXX XXXX out of

XXXX, Ohio. XXXX XXXX fabricated these charges in retaliation for me reporting

and complaining about illegal activity on the apartment complex property which
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Company chooses not to provide a public response
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HSBC North America Holdings Inc. PA 152XX Consent provided

Wilson, Riley & Associates OK 741XX Consent provided

AES/PHEAA OK 731XX Consent provided

Hunter Warfield, Inc. OH 449XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No
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1414182

1414218

1414270

1407786
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06/05/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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endangered myself and my children. When we broke our lease because of unsafe

conditions and repeatedly being victimized by theft by other residents and their

guests the leasing company withheld my security deposit and fabricated charges

for non-existent " damages '' in order to recoup the rent that would have been

owned had we fullfilled the remainder of our lease. I informed Hunter Warfield of

this on every occasion that I spoke with them. They insisted they had verified the

debt was " valid '' by taking XXXX XXXX 's word for it. I told them I had XXXX

photos of the apartment on the day we moved out showing there were no

damages but they refused to let me send them to them. After repeated contacts to

my cell phone I informed them I did not want them contacting my cell phone

anymore and requested they only contact me in writing. Collectors were rude and

hung up on me when I made these statements, only to continue calling back to my

cell phone multiple times. Their collection practices were aggressive, threatening,

intimidating and illegal when they refused to stop calling my cell and refused to

contact me only in writing. They also did not do a proper job of validating this debt

as there were no damages to the apartment at all. I have now been denied a

mortgage loan to purchase a home due to this specific item appearing on my

credit reports.

Thank you for taking the time to review my inquiry. I am an Ocwen customer who

suffered damages as a result of XXXX XXXX. My insurance co had mailed me a

XXXX party check for repairs of my home. I sent the check to Ocwen, they

endorsed it and mailed it back to me. I endorsed the check and deposited it in my

personal bank account. I used the funds to pay my contractors as I was supposed

to do. In XXXX of 2014 I attempted to make my regular monthly mortgage pymt

and was not allowed to as I had been charged XXXX in " fees '' on top of my

payment and was not able to make a partial pymt, The " fees '' they are referring to

is the XXXX in insurance money that was never due to them, nor will it ever be
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Ocwen NY 117XX Consent provided
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Web 06/09/2015 Closed with explanation Yes No
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06/05/2015 Credit reporting

06/10/2015 Credit reporting

06/10/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Public record

Incorrect information on credit report Information is not mine

Loan modification,collection,foreclosure
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due to them. I have complained multiple times and have reached out to Ocwen

customer service and their research dept but have gotten nowhere. In an effort to

save my home I applied for a modification which was recently approved however

they still have not removed the XXXX in " fees '' and as such my payment has

gone up considerably. While I am grateful for the modification offer, I can not

accept it until the " fees '' are removed. I have contacted the XXXX for assistance

with dealing with Ocwen as they do not operate in the XXXX and I was given this

agency 's information for assistance.

I thank you for your time and attention to this matter and look forward to working

with you to resolve my mortgage issues.

This item is past the statue of limitation and should not be listed on my credit file.

This company is reporting erroneous and unverified information in my credit file.

This information is not being reported correctly and should not be reporting at all.

Please investigate this erroneous frivolous information.  Equifax needs to be

investigated on a XXXX level and shut down for the negligent handling of

consumers accounts.

XXXX XXXX  - Unverified erroneous account that is reporting incorrectly and has

been reinserted from a previous time.

In XXXX, my husband and I were both laid off from our jobs and our home went

into foreclosure. The sheriff 's sale was XXXX XXXX, XXXX and we were able to

redeem the property on XXXX XXXX, XXXX. We were able to get a loan from

XXXX XXXX XXXX, XXXX, MN XXXX for {$35000.00} and in the loan settlement,

XXXX made the payoff to the Sheriff of XXXX XXXX, MN. We applied for a

refinance loan with XXXX in XXXX on XXXX XXXX, XXXX. Around XXXX XXXX,

XXXX, the mortgage loan officer called to tell me that when the underwriter pulled

the credit reports, it showed a past due amount of {$15000.00} owed to Chase
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Equifax NV 890XX Consent provided

Equifax GA 316XX Servicemember Consent provided

JPMorgan Chase & Co. MN 553XX Older American Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes Yes
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1407836

1416052

1414264
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06/05/2015 Debt collection I do not know

06/10/2015 Consumer Loan Installment loan
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Improper contact or sharing of info Contacted employer after asked not to

Taking out the loan or lease
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the credit reports, it showed a past due amount of {$15000.00} owed to Chase

Mortgage and XXXX needed a letter from Chase stating that we did not owe them

any money. I contacted the foreclosure lawyer, XXXX XXXX with XXXX XXXX

XXXX, XXXX XXXX, MN XXXX and he said he would contact Chase and get it

straightened out. On XXXX XXXX, XXXX, I contacted XXXX XXXX again and he

had not heard back from Chase. I asked him for a contact name and number at

Chase so I could follow up on this and he told me that he could not give out that

information. I then found a phone number on the internet and called Chase on

XXXX XXXX, XXXX. I received a call back from XXXX XXXX with the Escalation

Department and he requested proof that we redeemed the property. I faxed him

the Recorded Document Sheriff 's Certificate of Redemption from Foreclosure, the

Settlement Statement from XXXX XXXX XXXX showing that they paid it off, and

the Payoff Figures from XXXX Co Sheriff 's Office. XXXX has called me back

every week since this time to give me an update, but all he tells me is that they are

working on this. He told me it would take until the end of XXXX before they would

get this cleared off our credit and I would not get the letter until then. He could

never answer my question as to why this was not taken care of in XXXX. It 's been

5 years and it is ridiculous that it should take a month and a half to get this off of

our credit and for them to write the letter so we can go forward on the refinance

loan. More than likely our interest rate will increase because it has taken so long

and our locked in rate has expired. This never should have happened to a

consumer.

They have been calling and harassing my employer, my parents, my kids while

they are at school my in-laws, sister-in-inlaws being very rude to them threating

them.

In XX/XX/XXXX My wife and I Went to PNC Bank to get a XXXX Mortgage (

commonly known as a Home Equity Loan ). We thought we were getting a XXXX
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National Credit Adjusters, LLC TX 760XX Consent provided

PNC Bank N.A. NJ 082XX Consent provided
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Web 06/05/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes
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1408868

1414285

Page 16142 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Debt collection Credit card

06/10/2015 Credit reporting

06/10/2015 Credit reporting
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Communication tactics Used obscene/profane/abusive language

Incorrect information on credit report Account terms

Credit monitoring or identity protection Billing dispute
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Mortgage ( commonly known as a Home Equity Loan ), but we were given a Home

Equity Installment Loan. In XX/XX/XXXX I noticed that this loan was not

functioning like a mortgage loan. Since XX/XX/XXXX I have been trying to

refinance this loan with PNC Bank but have been denied due to the decrease in

our property value due to the housing bubble crisis. PNC advertised the loan as a

Home Equity Loan, not a Home Equity Installment Loan.

I settled XXXX law suits with Portfolio Recovery ( PR ) PR was reporting open

collections XXXX XXXX XXXX XXXX XXXX Although these accounts have been

settled in full PR is continuing to report XXXX collections as open to XXXX. I called

PR several times and was told, send a credit report to verify this, your problem is

with XXXX file a complaint we do not know who the CFPB is. Essentially they used

abusive language.

My credit report are inaccurate with account that are over 7 years oldthis impacts

me and cause unfair treatment when I haveapplied for credit, all old information

over 7 years must bedeleted especially when the when loan are current andoff

Dear Sir\Madam : My Experian Member # XXXX.

On XXXX XXXX 2015 i visited Experian website to order my XXXX credit bureaue

reports and today ( XXXX XXXX 2015 ) when i checked my credit card statement i

was taken by surprise that i was charged additional {$23.00}. So i called Experian

and learnt from them that this charge is about membership credit monitoring that i

did n't authorised nor i enrolled myself. They mentioned that it is automated

enrollment and only gives 7 days to cancel. you can not force consumer for auto

enrollment without there consent and it is fraudulent malpractice company like

Experian uses to extort money from consumer without there consent and

knowledge.

Foremost, auto enrollment is been forced where many consumer like me are taken

by surprised and should be stopped and this kind of hidden game should be

Page 16145 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. AZ 853XX Consent provided

Equifax NY 115XX Consent provided

Experian TX 774XX Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/10/2015 Closed with monetary relief Yes No
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1409183

1415736
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06/10/2015 Consumer Loan Vehicle loan

06/10/2015 Payday loan Payday loan

Page 16150 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Problems when you are unable to pay

Payment to acct not credited Payment to acct not credited
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stopped immediately and full refund should be given to all consumers who became

victims of there scams. Experian should penalised heavily to teach them lesson.

I hope that CFPB is for consumer and not for company like Experian.

CFPB are our last hopes that many consumers like me depend on.

Please kindly look into it and help me to get my refund.

Doing so is greatly appreciated.

ThanksRegardsXXXX XXXX

I'm filing a complaint against Westlake Financial Services. Recently Westlake

Financial had  a third party company come into a private apartment community

and repossess my vehicle without my knowledge or consent. Upon contacting

them I tried making arrangements and they told me I was lying even after I told

them that I would be recording the conversation. They didn't try to offer me and

kind of financial assistance or programs that could help me obtain my vehicle

back. I have put so much money into the car and can't afford to lose it. I recently

fell on a rough patch after losing my job, which is why I couldn't make payments. I

have XXXX children that require various XXXX appointments for different things,

but without my car I'm unable to get them back and forth. Myself , spouse, and

children all have XXXX XXXX a week, which we haven't been able to get because

of lack of transportation. I have been  working diligently to get the money I need to

get my vehicle returned to me as it is very important. I feel that they should help

me find financial assistance that will help me with my monthly payments so that

they can get their payments. I'm currently seeking employment so that I can

successfully make my payments and get the car payed off on my own, but it's

really hard doing so without my car. Again Westlake Financial offered me no kind

of help or referral services to obtain nor keep my vehicle, which as I stated is

crucial to my everyday living.

I received harassing phone calls at work and on my personal cell phone from a
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint represents an opportunity for improvement to better serve
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Westlake Services, LLC OH 453XX Consent provided

Citi Management Group, LLC LA 708XX Consent provided
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Web 06/15/2015 Closed with explanation No No

Web 06/29/2015 Closed with explanation No No
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1414380

1413980
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06/10/2015 Consumer Loan Vehicle lease
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Managing the loan or lease
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third party debt collector calling themselves " City Management Group. '' These

people stated that I owed money for a payday loan from XXXX. This loan had

already been paid off, but this third party debt collector was trying to get me to pay

them for the debt again. My attorney sent the company a letter showing the debt

had been paid. Their phone number is XXXX

The first occurrence was XXXX XXXX, 2015 in the amount of {$370.00} at which I

notified the company of the error, the company did not notify me. Second

occurrence on XXXX XXXX, 2015 in the amount of {$370.00} at which the

company was notified of the same error and is currently unresolved as well, again

I was not notified of the error I had to notify them. On both occasions the

representatives that I called have requested and they have received faxes of the

occurrences on my account at which they confirmed that they were received via

fax to the representatives and management team of the company. All

documentation showed the amounts debited in error, fees resulted from the error.

The representatives and management team has promised as per the conversation

to reimburse the amounts and any applicable fees associated with the error. I have

met each demand the company had requested, I also faxed them documentation

that I want a resolution. I contacted the company and verified they have received

all the faxes, and I also requested for everything to be noted on my account. The

have only reversed the XXXX charges, however have not reimbursed me for my

fees. I was charged {$36.00} for each transaction by my bank as an NSF fee, and I

have also been hit with {$140.00} in overdraft fees for my personal charges to my

account that went NSF due to the {$370.00} charges. I have submitted written

documentation that I want resolution, I also want verification of the error and the

solution of the error. The company has not sent me any documentation that I

requested, I then requested for termination of my lease with the company as they

violated the contract agreement. The company has failed to comply with all.
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consumers
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Campus Student Funding, LLC FL 337XX Consent provided
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Web 08/12/2015 Closed with monetary relief Yes No
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1414401
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05/30/2015 Credit card

05/30/2015 Credit card

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Privacy

Closing/Cancelling account

Cont'd attempts collect debt not owed Debt is not mine

Page 16165 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My sister and I both have applied for the same credit card which was the XXXX

card by Capital One. Neither of us have yet to receive denial letters via mail, my

application was almost 30 days ago. However instead both of us have received

emails regarding our denial letters. We enter the credentials which were our XXXX

and XXXX. When we entered the credentials we noticed it was someone else

denial letter. Completely different name and everything. This is a privacy issue

especially considering we both got someone else 's denial letter. I have contacted

the Executive Office and their XXXX XXXX regarding this issue and still have not

received my denial letter. If i am not mistaken a company needs to send your

denial letter, but to receive someone else 's letter just seems to be a privacy issue.

Paid {$3500.00} on a Citi card to pay it off because they said they would keep the

line of credit open if I paid it off. It was in my husband 's name, not mine. Although,

I knew I was not responsible to a point, I knew it would hurt my credit and he was

going to be out of work for awhile and we needed to keep the line of credit. So, we

borrowed the full amount and I made the payment in full. They processed the

payment to his bank where the money was not and they knew to process the

payment to the primary bank account which was mine. They said since the actual

payment did not post in the right amount of time they had to close the account. So

not only did we not have the money for his treatment, this is wrong. They made a

mistake and they know it. Now also, my account has been removed from the credit

account because they know they messed up. Citi bank is corrupt. I have all faxes

and print outs. I would print everything on everyday. So I have all documentation.

Please assist.

TO : Bureau XXXX Consumer Finance ProtectionMy XXXX year old mother was a

victim of identity theft in XXXX of this year. Counterfeit checks were created using

her banking information, and XXXX checks totaling {$1100.00} were used at
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Company chooses not to provide a public response
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Capital One MN 551XX Consent provided

Citibank OH 456XX Consent provided

First Data Corporation TN 374XX Older American,

Servicemember

Consent provided
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Web 05/30/2015 Closed with explanation Yes Yes

Web 05/30/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes No
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1399138

1399141

1414415
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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Walmarts in the XXXX area. Upon receiving her statement for XXXX, we notified

the bank, who regained the money, closed that account to prevent further fraud,

and filed a police report.

TRS Recovery Services, hired by XXXX, has begun to hound her about paying for

these checks. Over the weekend, she received a letter from them with a " Demand

'' XXXX their word XXXX to pay their bill and a threat that a collection agent would

be assigned to follow up if she did not.

I have filled out a TRS dispute claim for all money owed and sent them a copy of

the police report ( # XXXX # XXXX ) and a business card of a bank employee to

contact, but TRS continues to call her XXXX or XXXX times a day, in spite of the

fact that they have been told in no uncertain terms to leave her alone XXXX.

I have also sent copies of all dispute forms and information to XXXX legal, as well

as XXXX XXXX Department. The harassing calls continue to come in, and I am

concerned about the emotional and possible physical effects the stress of worrying

about this issue may cause my mother.

Please contact me and let me know what my next steps need to be for you to

investigate this issue.

re : TRS Notifications XXXX XXXX XXXX

AFIN, INC falsely reporting a paid account.

I had only had XXXX XXXX account from when i was married, it was reported to

my credit report XX/XX/XXXX. On XX/XX/XXXX This account was settled and paid

to XXXX, i send to all XXXX credit bureaus XX/XX/XXXX and now its re-reporting

from AFIN INC. so I called the company at XXXX and they wont send verification

of dept and cant tell me anything other then to pay. I have also received a

sarcastic voice mail from this company on XX/XX/XXXX form XXXX then an
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Afni, Inc. CA 925XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Page 16176 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1414420
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05/31/2015 Credit card

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Late fee

Disclosure verification of debt Right to dispute notice not received
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automated one on XX/XX/XXXX from XXXX both stating they are with AFIN. Ill

provide XXXX attachments Thank you for your time

I received a late fee and interest charge on my XXXX 2015 statement and then

subsequent interest on my XXXX and XXXX statement. I sent in a message about

the XXXX fees just after the statement was cut and the request for a refund was

denied. I then called on XXXX and described that I was having trouble with my

account because I stopped receiving statements and the rep looked into the

problem and stated that I was supposed to be getting emailed statement

notifications but that a rejection email was sent back from my email address in

XXXX. Due to this inconvenience and the length of my account he stated he would

waive the fee and interest. If that would have been waived I would not have

received interest in the XXXX subsequent months.

I have spent many hours on this issue between phone calls, messages, and an

hour and 1/2 chat session tonight with another rep.

I was living with my parents about 8years ago and we moved into an apartment

together. I moved out 6 years ago and turned over the paperwork that I moved out

and my parents would be only people living at that residence. 2 years after I

moved out my parents fell on hard times and unfortunately could n't afford the

XXXX bedroom rent at this complex. They were XXXX from this place for back

rent owed. I was unaware at that time that this company never removed me from

the leasing agreement as the old complex manager left the company and never

forwarded the paperwork to the office ( or did ) I do n't know. I saw on my credit

report that they are going after me for this debt in which i was n't living at this

location and had a new contract for several years with my current landlord. I called

Rent Recover a couple years back to get this taken care of and sent them my

current leasing agreement, etc. They never contacted me back and I did n't think
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Citibank WI 531XX Consent provided

Rent Recover, LLC PA 190XX Consent provided
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Web 06/04/2015 Closed with monetary relief Yes No

Web 06/05/2015 Closed with explanation Yes Yes
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1399185

1408780
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06/19/2015 Credit reporting

06/05/2015 Bank account or service Checking account
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Incorrect information on credit report Public record

Using a debit or ATM card
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anything about it until recently when I 'm trying to get a mortgage for a house. This

is still on my credit report. I contacted Rent Recovery several times ( XXXX ) and

spoke to a XXXX XXXX who stated that their is n't much they can do except for me

to pay the balance with interest. I reached out to the old leasing company as well

and they wo n't do anything either. I am not sure if they never received the

information that I was n't living at this residence or had knowledge and decided to

ignore it and seek payment from anyone. Rent Recovered refused today

XXXX/XXXX/15 to release the validity of the debt to me and would no longer help

me unless I pay the balance. One thing I left out, they removed the collection from

my credit report on XXXX/XXXX/15 and reissued it on XXXX/XXXX/15 as a new

debt with c/o owners on it. I have that documentation. I confronted them about it

today and he pushed it off as a mistake by the credit report agency. I 'm stuck

between a rock and a hard place and do n't know what my rights are and where

should I go from here. Could you help me or direct me to someone who could

help?

The institutions are implying I filed XXXX bankruptcies within a 2 year span. This

was the same case and was discharged XXXX/XXXX/2012. It was initially filed in

the XXXX Bankruptcy Court XXXX XXXX This is allowed because of the

closeness XXXX. ) I was a XXXX resident at the time. XXXX of the creditors,

XXXX XXXX XXXX protested the XXXX XXXX Courts XXXX and the case was

dismissed on this technicality and reopened XXXX. The other sited dismissals are

movements through the court or a conversion from Chapter XXXX to XXXX.

Mortgage Investors denied my XXXX Dream mortgage based on this inaccurate

information. Whoever reported this did not read the case and reported this in bad

faith and in lieu of an understanding of Bankruptcy law.

on XXXX/XXXX/2015 Bank of America processed a Debit for Charged Off Credit

card Account. without any prior notice given to me. I am the owner of this account.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TN 373XX Consent provided

Bank of America CA 940XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No
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1429062

1408019
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06/10/2015 Debt collection Credit card

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)

05/31/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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when I asked the bank for an explanation they say that my son was a co-owner on

the account therefore they can take the funds without notice. he is the person we

owes the money. I informed them that I need this money for my mortgage, and

that I am the owner of the funds, not my son, but the bank will not refund my

money. I do n't know what to do its a credit card that my son was trying to

negotiate payments on. PLEASE HELP!! thank you XXXX

This company calls me repeatedly throughout the day, every day, of the week.

From morning until night. They have never left a message. They use multiple

numbers to call me from. It interrupts me at work. it interrupts me at home while I

care for my young son. I have answered XXXX in the past but nobody

communicated on the other line. They call XXXX times a day for months now.

I have sent several letter to Pinnacle Credit Services LLC with no response from

them. They are reporting incorrect information on my credit report every month.

They are listing it as a new debt as well as for collection. This has been happening

for several months now. I have tried to reach the company but no one is returning

my calls or answering my letters. I even have a letter from XXXX of their attorney

stating they can not find any information regarding my account. I asked for the

account to be removed ; it was removed for 2 months then put back on twice. I got

that corrected. I have tried with all of the credit bureaus to have it removed but

they say the debt is valid. When I asked for proof they send information through

another agency but not to me. This is costing so much stress. I would appreciate

someone looking into the matter. It seems to me that I am not the only person they

are doing this too. This is so wrong. I am trying to purchase a house but this keeps

popping up.

I contacted this company via us mail requested verification of debt. I also filed a

claim against this company for failing to provided the verification of the debt and

the account that they are reporting. They responded by sending an statement but
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Capital One SD 571XX Consent provided

Pinnacle Credit Services, LLC OH 441XX Consent provided

Finance System of Toledo, Inc. OH 436XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes Yes

Web 06/03/2015 Closed with explanation Yes Yes
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1414440

1398861

1399193
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05/31/2015 Credit card

05/31/2015 Mortgage Conventional adjustable mortgage (ARM)
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Identity theft / Fraud / Embezzlement

Settlement process and costs
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failing to provide other proof as I requested. I requested for them to provide 1 )

What the money they say I owed was for. 2 ) The original creditor and how the

amount was calculated. 3 ) Proof that they were assigned to the debt or owns the

debt. 4 ) Proof that the statue of limitations are not expiredAdditionally, when I

spoke on the phone with a XXXX XXXX that represents the company, he refused

to allow me to make arrangements and threaten to take me to court over the

amount that I owe. He told me that he would not accept anything less than XXXX

regardless of my financial hardships which was not his concern. I spoke with him

at my job which is a recorded line to prove his conversation.

This statement that was sent to me via mail is not enough information to verify

their claim. Attached is copies of what they sent.

On XXXX XXXX, 2015, I have noticed that I was being alerted by XXXX that GE

capital has pulled my credit report without my consent. Someone has used my

social security number in order to used my credit. I asked the bank for a copy of

the application, but someone reason a rep was able to give me that information

before, but know as I had called back on XXXX, the rep refused to give me that

information, as I was able to get the information before, but i have misplaced it, i

did not authorize this company to pull my credit report without my consent, i am

trying to file a police report about the person who tried to obtain goods in my

name,, but I would need the application or some sort to let the police know that

someone had used my information without my consent, the bank has engaged in

fraud and identity theft. And also the company needs to send me a copy for a letter

stating to remove the inquiry. So since the company will not cooperate, i decide to

file a compliant.

Hello, we have bought house back in XXXX, and our loan has adjustable rate. So

the original XXXX had transfer us to Ocwen bank. So month ago Ocwen bank sent

a notice that our payment will go {$600.00} higher, on XXXX month. So I went and
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Synchrony Financial TN 381XX Consent provided

Ocwen VA 201XX Consent provided
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Web 05/31/2015 Closed with non-monetary relief Yes No

Web 05/31/2015 Closed with explanation Yes No
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1399255
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05/31/2015 Credit card

06/05/2015 Consumer Loan Installment loan
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Other fee

Managing the loan or lease
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applied for temporary loan modification, until next XXXX. But they now are solicit

us with short sale, that was us plan. They are seeing very week about some short

sale. In my option is unlawful and XXXX government should take their license

away.. They are using some " dude '' from XXXX that have no idea about our law

and country. Please help. We have there kids, please help.

Thank you

-- Price gauging with foreign transaction fees at Bank of America BankAmericard

credit card -- I was charged a foreign transaction fee in the amount of 3 % of the

transaction value for the purchase of a rental car at XXXX, which I charged to my

BankAmericard credit card. The purchase was in XXXX. A nominal charge of 0.5

%, capped at a certain max. transaction value, would be acceptable and fair on

transactions in foreign currencies, but 3 % is price gauging.

In XX/XX/XXXX I took out a XXXX loan from GE Capital. It was transferred to

Synchrony Bank shortly after the account was opened. I did not receive

statements or invoices from Synchrony Bank. I did receive a call after 60 days

from their accounting/collections department requesting payment, at which point I

mentioned the lack of statements or details on configuring automatic payments. I

received no information on configuring automatic payments or statements, but was

contact again each 60 days to make another {$630.00} payment. In late

XX/XX/XXXX I got upset and asked that the representative or their manager to

assist me with getting my online account setup so that Autopay could be enabled,

and that I would make the payment online instead of over the phone. They

assisted me with creating my account. I added my XXXX XXXX XXXX checking

account to the methods of available payments. I had to clear the outstanding

balance of {$630.00} before autopay could be enabled, so submitted a payment

for the outstanding balance of {$630.00}. Afterword paying the outstanding
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Company chooses not to provide a public response
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Bank of America Consent provided

Synchrony Financial CA 954XX Consent provided
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Web 05/31/2015 Closed with monetary relief Yes No

Web 06/09/2015 Closed with monetary relief Yes No
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1399288

1408050
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05/31/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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balance I enabled the Autopay feature using the same XXXX checking account.

After this I did not receive another call from Synchrony Bank until the morning of

Saturday XXXX XXXX, at which time I was told that the account was now 3

months past due, and a payment of {$1300.00} was required immediately. I

immediately made a payment to Synchrony Bank over the phone and inquired as

to why auto pay was not covering the balance. The representative had no ability to

check on my online account, they were only able to collect the payment. I went

and checked my Synchrony account online and even though my bank account is

clearly still a method of payment the autopay feature is disabled for my account.

On Monday XXXX XXXX I received a collections letter from XXXX XXXX XXXX

XXXX XXXX. The envelope was postmarked XX/XX/XXXX, the letter was

XX/XX/XXXX The content of the letter started off with " The above referenced

account has been referred to our office for collection. Previous attempts have been

made by the creditor to obtain payment of this debt. As of this date, those attempts

have not been successful ''. However the account was brought current 2 days

before the letter was written, and the outstanding balance was zero as of that date.

I found out that Synchrony Bank or XXXX XXXX XXXX submitted a report to the

credit reporting agencies and negatively impacted my credit score.

XXXX and TransUnion refuse to remove adverse accounts that have been "

closed '' from my credit report. XXXX has verified that these reported adverse

account are no longer valid. Accordingly, these adverse accounts were removed

from the XXXX Credit Report. However, the collection agencies and the

aforementioned Credit Bureaus refuse to accept the XXXX investigation hard copy

dispute results as proof of their findings. I have written and spoken with the

reporting collection agency, XXXX and TransUnion and they were all very critical

about XXXX i.e., " We do n't recognize or go by what XXXX reports, we use our

own methods of disputes ''. Note : How is it that the XXXX investigated results
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TransUnion Intermediate Holdings, Inc. OH 430XX Consent provided
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Web 05/31/2015 Closed with non-monetary relief Yes Yes
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1399262
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06/05/2015 Student loan Non-federal student loan

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Debt collection Non-federal student loan

06/05/2015 Student loan Non-federal student loan
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Can't repay my loan Can't temporarily postpone payments

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Can't repay my loan Can't decrease my monthly payments
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received from the same reporting debt collection agency handling all the same

accounts in question, not be accepted by XXXX and TransUnion???

I have XXXX student loans with Naviet ( previously XXXX XXXX XXXX. I called to

see if I could obtain a two month forbearance due to difficulities in making my

payments because my husband is working less hours for the next two months. I

did not qualify for a deference. Navient refused to allow a forebearance unless I

paid a {$150.00} forbearance fee. Therefore, I am unable to forebear my loans for

two months because I would have to pay a {$150.00} fee.

complaint about Rash Curtis & AssociatesI had no clue what this account was

back in XX/XX/XXXX .... I was contact by a company XXXX XXXX XXXX and was

told i had XXXX accounts with home plus and was over {$3000.00} not knowing

what this was but was trying to clean my credit i paid there settlement o XXXX

releasing me from these account and they said they would report to all XXXX

credit bureaus. I have been fighting to get theses off my credit I made a few phone

calls and got know where. rash curtis just gives me the runaround and cant

provide any documentation. now there re-reporting and changing the dates from

XX/XX/XXXX to XX/XX/XXXX?? i have a documents to prove this was paid and

that they contentiously are change how they report on my credit report.

This debt is a result of me co-signing a student loan. They call allday long. If you

do answer they demand personal information ( last XXXX of ss # plus date of birth

) before they tell reason for call, When I refuse to provide info over phone they

hang up and call back within a hour. I have repeatedly ask them to stop calling. I

'm not avoiding the debt, they always get paid. I just do n't want to be harassed.

I requested my mother be released as a co-signer and AES has disapproved my

request because I was once in forbearance. Both of my parents have co-signed on

most of my student loans but both are very sick and will soon be on XXXX, losing

about half of their income. Once they XXXX, I am concerned that the entire
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Navient Solutions, Inc. NY 117XX Consent provided

Rash Curtis and Associates CA 925XX Consent provided

Navient Solutions, Inc. MI 488XX Older American Consent provided

AES/PHEAA VA 236XX Consent provided
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Web 06/05/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No

Web 06/05/2015 Closed with explanation Yes No
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1408696

1414421

1429306

1408058
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05/31/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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amount of my loans will come due. I am now married, my family size has gone

from XXXX to XXXX and our income combined still does not allow me to pay

{$690.00} a month in XXXX payment of combined student loans, let alone the

remaining {$500.00} a month for a total of close to {$1300.00} a month plus rent,

utilities, car payment, insurance, etc. They are not willing to work with me or my

co-signers on anything. Its basically too bad. We have nothing they can take, to

garnish our wages means starving our families, which for my parents means them

not being able to feed their XXXX grandchildren they have custody of and me not

being able to feed my XXXX. Things change many years after taking out loans.

Life circumstances dictate whether we can make payments. Their interest rates

are ridiculous. Please help. Thanks ... XXXX XXXX, XXXX and XXXX XXXX,

XXXX. Please ensure call ID says who you are when you call.

After becoming a victim of ID Theft, I obtained a police report from my local police

department. With that, I notified all XXXX credit agencies, to put a fraud alert, or

freeze my reports. I then filed a complaint with the FTC, and combined that with

my police report, and wrote a detailed letter to Experian, explaining exactly which

accounts have been effected by identity theft. I send these certified mail, and it has

cost me nearly {$40.00} in mail.

They simply respond with apparent " Stall Tactics ''. XXXX reply dated XXXX

XXXX, says " Take some time and review your credit report, look for fraudulent

activity '' I clearly told them of each account. I immediately contacted the Fraud

department at Experian, with my " CreditCheck Monitoring '' service I have paid for

for several years. The man I spoke with, said he thinks the police report looks "

Fake '' and laughed.

I assured him, it was not fake, and to contact the officer to verify the information.

He advised me, this police report was not notarized, and therefore worthless. I got

the document notorized, and faxed it to the Experian Fraud department. I followed
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Experian FL 328XX Consent provided
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Web 05/31/2015 Closed with non-monetary relief Yes Yes
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05/31/2015 Mortgage FHA mortgage
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Application, originator, mortgage broker
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up, with the notarized copy of the police report, and notarized FTC report.

Experian 's response on XXXX XXXX, is to now include more information. Now it

must have nearly XXXX additional pieces of information, I have already provided.

I contacted the police department, and they do not complete separate police

reports, simply because XXXX credit reporting agency refuses to comply with the

law.

Experian refuses to block the fraudulent information from my report. I am trying to

keep up with this fraud as its piling up, and they will not even begin assisting me. I

have spent XXXX dollars providing them all this information, by taking time off

work, visiting police stations, and investigating several databases. They MUST

start doing their job!

In 2008 I met a gentleman by the name of XXXX XXXX. His home address is

XXXX XXXX XXXX XXXX ; XXXX XXXX, FL XXXX. His mobile phone number is

XXXX. He told me that he was selling homes that he owned at a great price and

that there would be a {$10000.00} USD profit pay-out at closing if I decided to

purchase. He also advised that I contact a mortgage broker that he works with

named XXXX XXXX. Her company is XXXX XXXX XXXX XXXX , XXXX. The

address is XXXX XXXX XXXX ; XXXX XXXX ; XXXX XXXX, FL XXXX. Her office

number is XXXX and her mobile number is XXXX. The first time I met XXXX,

XXXX, myself, and my sister were all in her office at XXXX XXXX XXXX XXXX at

XXXX XXXX XXXX ; XXXX, FL XXXX. She and XXXX were explaining that I would

generate $ XXXX to do the repairs and upgrades to the home upon closing on

XXXX of XXXX 's homes that he was selling. The address of the home that I

purchased and currently occupy is XXXX XXXX XXXX XXXX. XXXX never took

me to the home to look around and check it out. She never advised that I should

take such actions either. Still, XXXX ( the seller ) told me that the sales price would

be {$170000.00} USD. Upon getting a pre-approval and an approval for an FHA
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SunTrust Banks, Inc. FL 330XX Consent provided
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05/31/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Page 16242 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



mortgage from a private financial intermediary ( XXXX of who I also believe

partook in this mortgage fraud ), XXXX never mentioned that I would be required

to put a down payment on the home, let alone 3.5 %. I believe that a private lender

financed the home and sold the mortgage to SUNTRUST BANK in addition to an

inflated interest rate. Furthermore, according to the credit history, strength and

income-to-debt ratio, the SUNTRUST agent should have known that it was a

fraudulent transaction. I was under the false pretense that I would be receiving 100

% financing, get the additional $ XXXX to do the repairs and upgrades on the

home, and have the closing cost paid by the seller. There was an appraisal

conducted by XXXX XXXX from XXXX. The location is XXXX XXXX XXXX XXXX ;

XXXX XXXX # XXXX ; XXXX, FL XXXX. Her mobile number is XXXX and the

office number is XXXX. She appraised the home at $ XXXXUSD. I also believe

that the appraiser inflated the value of the home in accordance to this ordeal.

Around XX/XX/2008, I received a call from XXXX to come to her office. She

advised me that " the bank '' was having problems approving the loan and that she

would have to increase the price of the home from {$170000.00} to {$180000.00}

USD in order to get an approval. I had recently signed a contract on the home for

{$170000.00}. She assured me that it was n't going to make a difference because I

would now be receiving the amount of {$25000.00} USD.

Left me multiple vocie message advising that they were serving legal court papers

on friday between XXXX for a judgment against me. I could contact XXXX and left

a refrence ID most of the time they called private but happened to call with XXXX

XXXX of the times.

See attached. A debt collection agency has placed a negative trade line on my

credit report without providing the validation of debt requested and a reasonable

opportunity to investigate the putative debt. This is important because ( XXXX ) I

previously owed money to the original creditor that was handled by Focused
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GVA Holdings, LLC KS 661XX Consent provided

Focused Recovery Solutions, Inc. VA 238XX Consent provided
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05/31/2015 Consumer Loan Installment loan

05/31/2015 Mortgage Conventional fixed mortgage
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Recovery that was discharged in a Chapter XXXX bankruptcy and ( XXXX ) I may

have been a victim of identity theft. A full legal analysis and memorandum of facts

necessary to adjudicate my claim are attached.

Collector refused to acknowledge my request not to call on Sundays.

We refinanced our XXXX XXXX home with XXXX XXXX ( XXXX XXXX ) in XXXX,

and shortly thereafter CitiMortgage apparently bought the loan. In XX/XX/XXXX,

we attempted to get a HAMP mod and after paying XXXX payments, were

rejected, after we complied with every request. CMI harassed us, ruined our credit,

and as my wife and I did not agree about paying the balloon to becoming current

again, we separated.

CitiMortgage has admitted to many wrongdoings and paid XXXX of dollars in fines,

but they have also been horrible to us, and completely gotten away with it, and we

are fighting for justice, to repair our lives, stay in our homes, and help others do

the same.

In XX/XX/XXXX we fixed our marriage, stopped paying again, and filed suit in

XXXX XXXX XXXX. After four years of fighting and paying our attorney over

{$25000.00}, and approaching trial, CMI has agreed ( over email ) to a settlement.

We do not like the terms, but as our attorney is extremely ill, and we do n't have

the money to go to trial, we feel it may be our best option. However, CMI is now

dragging their feet, and we are stressed and annoyed.

We feel that the CFPB might be interested to know more, and potentially help us

seal the deal, possibly with better terms.

Thanks, XXXX and XXXX XXXX XXXX XXXX, XXXX XXXXXXXXXXXX
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PayPal Holdings, Inc. OH 441XX Older American Consent provided

Citibank MA 017XX Consent provided
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Web 05/31/2015 Closed with non-monetary relief Yes Yes
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05/31/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure

Payoff process
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I had a mortgage originally with XXXX XXXX without a escrow account. The

mortgage was purchased in XXXX by PNC and in XXXX my wife sent a check to

XXXX XXXX to pay property taxes and XXXX PNC stated the taxes were not paid

and the county did not receive the payment. I reimbursed PNC in XXXX XXXX and

called the XXXX XXXX XXXX office to no prevail. Everything was fine until XXXX

XXXX, PNC stated I had an Escrow account which I never had and if I did I

questioned a PNC representative why did you refund me the Escrow check in

XXXX of XXXX. I continued to make my regular payments never late and they

placed me into pre foreclosure. I have an attorney working on the foreclosure and

filed a complaint with Illinois Attorney General office as well. They continue to take

my money sometimes they refund the payments which they stopped payment on

when I deposited the check into my bank account and report this late on my credit.

I am in the progress of selling the home and need your assistance to get this

resolved.

I am also part of the class action lawsuit with XXXX XXXX XXXX/ PNC Mortgage

on discrimination which was handled by your organization.

On XXXX, I contacted a customer service rep at Sears Credit Card. I arranged via

phone to pay the credit card off. With Sears writing off some interest, the total

amount that the representative told me to XXXX this card out was {$2000.00}. I

paid that amount during this same phone call and was even offered the

opportunity to now transfer other credit card balances to this account that may be

high interest. On XXXX, I noticed that instead of a XXXX balance, my balance

showed {$290.00} after payment. I e-mailed Sears about this and ultimately

received an e-mail to contact them directly that these matters do n't get handled

through e-mail. On this date I reached an individual on the phone who identified

himself as XXXX. I explained the above to him and ultimately he said that even

Page 16257 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16258 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. TX 750XX Consent provided

Citibank KS 671XX Consent provided
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though I was told that the account would be XXXX after payment that it was still

my responsibility to pay this new balance. He even went so far as to say that I get

statements which I told him that I did not get paper statements that I could still log

in and get my balance. I told him I understood all of that but in the end I had a live

representative on the phone telling me account information and confirming XXXX

that after payment my account would be XXXX. In getting no where with XXXX, I

asked to speak to someone else in charge and he refused to do so after several

attempts, he kept saying that I was accountable. I then asked direct questions as

to whether or not he was refusing to give me another rep and ultimately, he said

he would and put me on hold. He then came back briefly to tell me he 'd be

sending me to a rep. I waited on the phone afterwards about XXXX minutes

without feedback from anyone until I hung up. My total call time was XXXX

minutes. I would like for Sears to honor what I was told and XXXX my account out.

If this does not occur, I will certainly have no choice in paying this additional

amount of {$290.00} and will then promptly close this account. I am amazed that

even though I talked with their own account rep that ultimately I 'm told that even

though they said that, it 's not true. These are shady business practices and XXXX

needs to be dealt with regarding his poor, customer service skills as well as

keeping me on hold without feedback or another representative getting on the line.

I guess he got his revenge against me for questioning him and Sears by placing

me on hold and no one coming to the phone. Nice tactic!!!!

XXXX XXXX

US Bank XXXX XXXX Visa Card 's marketed a number of benefits when you pay

the annual fee to have the card. The primary XXXX being a free reward night

whenever you redeem points for XXXX or more nights. They are removing this

feature today, with short notice. They are n't offering any compensation, nor
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05/31/2015 Mortgage Conventional fixed mortgage

06/10/2015 Credit card

05/31/2015 Credit card
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extending the benefit to the renewal date. Forcing me to use all my accumulated

benefits prematurely or risk losing 25 % -50 % of their value.

I was charged a delay fee. The delay was the fault of Cardinal Financial. But they

charged me a late fee.

First, I sent numerous emails and faxes with my information. I was told that they

did n't receive it despite fax confirmations.

Second, I was told my Cardinal that everyone was on vacation and they could n't

work on my mortgage approval.

Third, I was told on the day that my mortgage was supposed to close and I did n't

have a choice I was backed into a corner. Their practices are criminal.

My other issue is that it took XXXX months for them to give me back the funds that

they were supposed to use for my property. They did n't pay it on time. So, I had to

pay it. I called and wrote numerous times to get the money back. It took hours.

On XX/XX/2015 I received an inquiry from TJ Maxx. This inquiry was unauthorized

and I politely explained that to XXXX different people in the credit services fraud

department. I asked them to contact the credit bureaus where my credit was pulled

and informed them that the inquiry was unauthorized and I was told that they could

not do anything about anyone using my information. I was told by everyone I

spoke to that no application was opened in my name and for me to call them

myself and inform them that the inquiry was unauthorized. I have never spoke to

such rude individuals in my life. I have a fraud alert on my credit report for a

reason. This unauthorized inquiry has shot my credit score down XXXX points.

Someone needs to have this inquiry removed or I will be bringing legal action.

XXXX XXXX, 2015Diamonds InternationalXXXXXXXX XXXX, XXXX XXXX Sir or

Madam ; Please be advised I intend to continue my dispute for the transaction

amount of {$17000.00} on Diamonds International account XXXX. I want to

exercise in good faith my right to withhold further installment payments for the

Page 16271 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16272 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cardinal Financial Company, LP CA 950XX Consent provided

Synchrony Financial GA 319XX Consent provided

TD Bank US Holding Company TX 750XX Consent provided

Page 16273 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/31/2015 Closed with monetary relief Yes No

Web 06/10/2015 Closed with explanation Yes No
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purchase of XXXX, which had been returned and received by D.I International

office in New York on XXXX XXXX, 2015I do not owe your company additional

installment payments totaling {$17000.00}. Again, The merchandise had been

returned! Making further installment payments for a document that states " Store

Credit Voucher '' totaling {$17.00} is beyond me. First, I have not received the

voucher and second why am I buying it? ( literally ) I do not understand as to why

D.I will not just credit my account since your credit card company is XXXX of the

same as the merchant. I have sent certified letters and emails to your company

requesting to do a charge back to no avail. Actually, D.I International credit card

owes me a refund of {$380.00}. I have sent a payment of {$610.00} minus

{$230.00} ( amount not in question ) leaving a positive balance of {$380.00}.

I have not lost hope for your company to understand my dispute. Hoping for a

positive response.

NOTE : At the time of purchase, retailer failed to provide their return policy.

Retailer had no conspicuous display of their No Refund Policy outside or inside the

store, failed to provide its No Refund Policy anywhere in front of the sales receipt,

and retailer 's sales representatives failed to inform me of store 's No Refund

Policy before and/or after signing sales agreement. It was only when I attempted

to obtain a Return Merchandise Authorization was I informed of retailer 's no

refund policy in fine print located at the back of sales receipt.

Cc : Consumer Protection Agency/ XXXX Consumer Financial Protection Bureau/

Federal Trade Commissions

I have XXXX private loans totaling about $ XXXX with Navient. They used to be

with XXXX XXXX, but are now serviced by a company that I believe is fraudulent

and inappropriate. Having had loans with XXXX XXXX for nearly 20 years, I have

NEVER had any problems and am up-to-date on my payments. This month, I just

want to speak with someone to request an adjustment for two months ( I am a
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Navient Solutions, Inc. CA 941XX Consent provided
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XXXX and cash flow is slow right now, so I would like to pay interest only for 2

months ). However, I call their customer service number and am put through to a

person trying to sell me coupons. Once I was done with the telling the person I did

n't want his deal, he hung up - I was never put through to discuss my loan. I called

again and had to go through XXXX different recorded advertisements for " deals ''

only to get through listening to everything and it said, " Please hang up now. '' I

tried again and received a new phone number to call - XXXX - that was another

road to nowhere. Basically, there is no customer service. This company is

servicing $ 11K of my private loans with interest, they have access to all of my

personal data including my bank accounts, and they appear to be running a scam.

I had NO say in who took over my loans from XXXX XXXX - but while XXXX XXXX

was n't fabulous, they appeared to be a business with an actually staff and

customer service that did there job. Now, I have with absolutely no control over the

circumstances been put at the mercy of Navient and have my private information

with a company that I do n't feel has the integrity or infrastructure or knowledge to

be managing ANYTHING related to my student loans or finances. This is

completely and totally ridiculous. If you do not actually have service members to

service your customers and you are essentially running " deals '' over the phones

to channel your customers to dead ends when they need questions answered, you

are likely running some fraudulent enterprise. I do not know what to do, as I do

NOT want this company to have any involvement in my personal world and want a

company/bank with integrity to service my loans instead. What are my options?

Thank you, XXXX

I paid UAC the settlement amount of {$1800.00} back in XX/XX/XXXX, but I never

received any correspondence or my release of lien from UAC. I have not received

any form of communication from UAC. I want my debt settled and I want to receive
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Universal Acceptance Corporation MN 554XX Consent provided
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06/10/2015 Credit card

06/05/2015 Credit reporting

05/31/2015 Consumer Loan Vehicle loan
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my release of lien document so I can get a clean title to my XX/XX/XXXX Mercury

Mountaineer.

I have recently checked my credit report and I am showing XXXX late payments

on my account due no fault of my own. I requested that my statements be mailed

as soon as possible to a different address due to me leaving town on an

emergency and not having computer to pay for it online as I usual do. I was

informed that this understandable and that all payments were received on time as

arranged with the reps. I do not understand why I have XXXX late payments

showing on my report when I made a payment arrangement each time and was

told I had nothing to worry about and everything was taken care of.

To whom it may concern, My Name is XXXX XXXX XXXX Social Security SS #

XXXX DOB # XXXXXX/XX/XXXXSeveral years ago my dad went through

Hardship and was required to declare bankruptcy. He went through the process

and paid his dues and fulfilled his obligations.

Now to my surprise we pulled my credit to get a car and all HIS Judgments and

collections are showing up. His name is XXXX XXXX SS # XXXX DOB

XX/XX/XXXX. Our shared address is XXXX XXXX XXXX, XXXX XXXX NY

XXXXThat would make me XXXX years old at the time of occurrence!!!! I have

been disputing this will all XXXX credit bureaus, and they keep verifying it as

MINE. Its preposterous!! Just look at my DOB and its obvious it 's a mistake. I am

frustrated that his misdeeds have affected me. They are affecting my ability to get

sudent loans/credit cards and have a future. I beg you, please investigate and

clear up this mess.

I have attached both of our IDS and my credit report

I have an auto loan through Mid-Atlantic Finance that is due every two weeks for
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Navy FCU GA 319XX Consent provided

TransUnion Intermediate Holdings, Inc. NY 117XX Consent provided

Mid-Atlantic Finance Co., Inc. FL 347XX Consent provided
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payment. When I initially received documentation that this company had bought

my loan from the dealer I originally got the car from, my payments were due every

two weeks. I am paid on a set schedule and have explained to this company that

very fact. I recently fell behind on my payments to due financial hardship and other

factors such as change and pay as result of company outsourcing. I contacted my

finance company to inform them of what had happened and set up a payment

arrangement with " XXXX XXXX '', who is supposedly my account manager. She

stated on a recorded line that per the agreement for XXXX, I had to pay

{$1000.00} to " Secure '' my account. Well, I did just that with a payment on XXXX

of {$300.00} a payment on XXXX of {$500.00} and {$280.00} on XXXX. So, I

called Mid-Atlantic this past Thursday to inform them that I would like to set up

payment arrangement for my auto loan for XXXX as of the end of this month, I still

owe a balance that is past due. The initial representative laughs and states that I

am still past due, places me on hold for ten minutes and cold transfers me to my "

account manager '' who states to secure the account, {$1000.00} has to be paid

on the account for XXXX ... If I am not mistaken, the payments that have been

made and posted total {$1000.00}. XXXX blatantly states that I had to make a

payment of {$200.00} to satisfy the {$1000.00} for the month of XXXX to " secure ''

my account from repossession status. I have done my research on this finance

company and did not choose to have them purchase my loan. After clearly stating

my situation, being assured that a resolution could be attained without

repossession, I feel that this company and it 's morals are out of sync with XXXX

another. I simply stated that I would like to pay $ 450- {$550.00} on the XXXX and

XXXX of XXXX so that my ending month 's balance would be under {$220.00} as I

am currently under by {$760.00} at the moment with payments due every two

weeks of {$280.00} ( and then {$290.00} if received late ) and by XXXX XXXX,

have my balance at {$0.00} after {$550.00} payment on XXXX XXXX. As you can
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06/10/2015 Debt collection I do not know

05/31/2015 Debt collection I do not know
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see, I have calculated with my current salary of {$13.00} an hour from {$10.00}

from XXXX XXXX - XXXX XXXX what I can pay aside from rent, car insurance,

etc. I have made this XXXX person aware of my current pay and what I can afford

to pay every two weeks to ensure I have a vehicle to get me to work. At this point,

I do not know where else to turn. This company calls every day stating I have to

call them back by the end of the business day and even does so while on payment

arrangements. Is this legal? I mean, I understand that my credit is not superb or

else I would have had a finer institution handling my account however, I am still

human and this does n't seem legal to demand payment from me after the amount

needed to " secure '' my account has been made. I also emailed this XXXX XXXX

and asked if the call can be pulled ( in which I know it can ) so that she could

understand that she had stated I needed to pay {$1000.00} for the month of XXXX

to keep my account secured and then stated I had to pay another {$200.00} to do

just that.

I get robocalls on my mobile phone from Focus Receivables Management claiming

I owe a debt that I don't owe. They call from different numbers. The most recent

are: XXXX and XXXX.

Portfolio Recovery Associates has been calling me constantly on XXXX different

phone numbers, maybe other numbers as well as my phone never stops ringing. I

've called all XXXX numbers back asking why they keep calling me. They want my

name which I wo n't give them. I ask them who they are calling and the woman

was very nasty and would not give me a name. She said she had to have my

name. I know for a fact that I have nothing in collections and asked again why she

was contacting me. She would not give me the name, she kept asking for my

name. This company has been calling for months, several times a day. I do n't

understand how they can call me and not tell me who they want to talk to. This is

my house. I am tired of all the phone calls, they are harassing me and it has
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Company can't verify or dispute the facts in the complaint
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Focus Holding Company CA 945XX Consent provided

Portfolio Recovery Associates, Inc. NV 890XX Consent provided
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Web 06/10/2015 Closed with explanation No No

Web 05/31/2015 Closed with explanation Yes No
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1414593

1399365
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05/31/2015 Debt collection Mortgage

06/19/2015 Mortgage FHA mortgage

Page 16311 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Called after sent written cease of comm

Application, originator, mortgage broker
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nothing to do with me. I never received any kind of letter in the mail regarding

collections. I want this stop and do n't know how to get them to stop calling. I had

another debt collector who continually called me. When I called them back asking

why the calls they said they were looking for someone with the same last name as

mine, however no one by that name lived here. They said they would stop calling. I

ca n't believe debt collectors are allowed to contact people with the same last

name on a constant basis and not even know they live there or not. Could you

please assist me with stopping these phone calls.

Thank you

Sent notice to cease and dismiss collecting Written Off debt that is over the

Statute of Limitations to sue, along with all communications with us or any member

of our family. This was to include but not limited to telephone calls, letters and

personal interviews. They also responded by letter using fraudulent documents

along with misrepresentation and deceit.

My complaint is base on being treated unfair, I have also been mislead and

discriminated. I decided to have my mortgage loan with the NAVY Federal

because of the support to the militaries being a daughter of a retired NAVY I

support them.

My loan officer was XXXX that assist submitting the application and gathering part

of the documentation. After that I was assigned a Processor by the name of XXXX

throughout the time the communication was very poor I send emails requesting a

call back, because every time I call the XXXX it was a hold time of over 20 minutes

and when you finally got someone on the phone they would say the loan officer

was not available and offer to take a message, I asked to be transfer to a

supervisor or an escalations department and they always refuse and said no one

was available and that they could take a message this was more than XXXX

times.
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Company believes it acted appropriately as authorized by contract or law
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Rushmore Loan Management Services LLC HI 967XX Consent provided

Navy FCU FL 336XX Consent provided
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Web 05/31/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes No
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 I continued with the loan and providing documents needed, I continuously asked

XXXX what other documents were needed to be able to get the clear to close on

the loan. Our closing date was XX/XX/XXXX, on XX/XX/XXXX after many emails

and conversations I received a request of proof of taxes being filed for

XX/XX/XXXX and XX/XX/XXXX.I was not informed of this until XX/XX/XXXX two

days prior to my closing. I request to speak to a supervisor or someone above her

that could help me on expediting this without success she always said I can take a

message and never got to speak anyone.

I did a research and found the name of the head representative of the mortgage

business within the XXXX and I sent an email including XXXX explaining the

situation and asking for help without any response. I was frustrated I worked so

hard on putting the money together, looking for the home going thru the process of

finally getting a contract approve etc...

On every contact I had the impression was a NO HELP and the way business was

handle it was a clear message you are nobody and we do not care. After I sent the

email to XXXX I was contacted by a supervisor name XXXX she said all

documentation was in filed and she had submitted my loan to underwriting and

was pending for approval the conversation took effect on the day of my closing

XX/XX/XXXX.

I continued to call her we talked about XXXX times and at XXXX eastern time she

said she was forwarding my file to her supervisor because she had no response

through all this time she NEVER mentioned any missing documentation or the

need of having transcripts. Thats when XXXX sent me an email advising I needed

to have my XX/XX/XXXX and XX/XX/XXXX filed and processed.

I was frustrated and aggravated I advised I was mislead by her loan originator,

processor and supervisor because all XXXX had said all I needed was to have

proof of filing, her response was sorry and you work on a financial institution you
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05/31/2015 Consumer Loan Installment loan
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Managing the loan or lease
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I signed up for the real estate investor 's education with XXXX. XXXX has a

relationship with the Universal Account Servicing ( UAS ) to finance the tuition.

When I got the call from UAS asking me to verify my address, I told them to send it

to the address they received from XXXX if they are associated with them.

I received XXXX letters dated XXXX XXXX ( please see the attachment ). The first

XXXX had the privacy policy.

The second letter was dated XXXX XXXX, but the first payment was due on XXXX

XXXX.

The first bill received on XXXX was for the period of XXXX to XXXX ( 13 days )

and it already had past due amount of {$200.00}, interest charged {$35.00} and

payment for those 13 days also {$200.00}. There was the new amount on the loan

too.

When I called them on XXXX to talk to them thinking without any doubt that they

will correct all these errors on the spot, I was in for a big surprise. In a very

impolite and unprofessional manner, they refused to correct anything, they said

that the charges are justified and that they are in business of making money on

charges, so there 's no way they will wave any of them even though it was the first

bill. It is important to mention that they 're calling me every day several times, from

early in the morning, while I 'm at work, but when I call them back, they are very

uncooperative ( I have also attached the list of their calls ). I tried calling several

times asking to talk to different people ( XXXX ext XXXX, XXXX ext XXXX, XXXX

ext XXXX ), but I was never able to reach these people at these extensions. The

last time I called and they told me they are recording the conversation, I said that

's a good idea and I will be doing the same because they are so unprofessional

and not very knowledgeable in my opinion, and they simply hang up on me. I

wonder how legitimate is this business.
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Company believes complaint represents an opportunity for improvement to better serve

consumers
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Universal Account Servicing, LLC IL 606XX Consent provided
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Web 06/01/2015 Closed with non-monetary relief Yes No

Page 16330 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399379

Page 16331 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Mortgage Conventional fixed mortgage

06/19/2015 Student loan Non-federal student loan

05/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Credit decision / Underwriting

Dealing with my lender or servicer Trouble with how payments are handled

Disclosure verification of debt Right to dispute notice not received
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I refinance my mortgage and it has been almost 2 months since my mortgage has

been paid in full and Suntruct will not refund the money that was in my escrow

account.

I obtained a loan from Genesis Lending in XX/XX/XXXX to attend XXXX XXXX in

XXXX, MI. After XXXX and obtaining a job, I began auto paying the {$99.00}

payment each month and started saving so I could pay off this high interest loan.

On XX/XX/XXXX, I paid the balance of {$2800.00} online and called the next day

to speak to someone to verify that it was paid in full. I was informed that there was

a balance of {$11.00}, but that that would be credited due to the balance being

paid. I checked my bank account on XX/XX/XXXX and saw that they had taken the

{$99.00} payment on XX/XX/XXXX even though the loan was paid off. I called and

they were very rude and not at all helpful, informing me that it was my

responsibility to go to my bank and dispute the charge or else send them a

statement as proof that it came from my account. I informed them that I work

during banking hours and I feel that it is their responsibility to fix their mistake and

they can see that it came out of the same account that every other payment came

from. I asked to speak to a supervisor XXXX times and was told she was having

technical difficulties and unable to talk. After XXXX minutes, I was finally

connected to a supervisor who told me that there was nothing she could do to

correct their unlawful withdrawal of money that was not owed to them. I asked to

speak to her supervisor and was informed that the account manager would not be

in until the next day and would call me back. I never recieved a call from the

account manager and am still waiting for this to be resolved. I believe that it is

illegal to withdraw a payment on a loan that is paid off and very unprofessional to

not do everything they can to fix this.

On XXXX XXXX I sent a letter to Pinnacle to validate the debt that I owe, they

received the letter on XXXX XXXX, I received a letter from XXXX date XXXX
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Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better serve

consumers
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SunTrust Banks, Inc. VA 238XX Consent provided

Genesis Lending MI 490XX Consent provided

Pinnacle Credit Services, LLC MD 211XX Consent provided
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Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation No Yes

Web 05/31/2015 Closed with explanation Yes No
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1414614

1429444

1399387
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05/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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XXXX saying " Based on the content and circumstances of the enclosed letter,

Pinnacle believes that it was submitted by, prepared on your behalf by, or

submitted on a form supplied to you by a credit repair organization. Pursuant to 12

CFR 1022.43, such a dispute is considered frivolous or irrelevant, and no

investigation must be conducted The purpose of this letter is solely to inform you

that Pinnacle has deemed your letter to be frivolous or irrelevant, and has not

conducted an investigation into the claims made therein. ''

I enrolled in XXXX XXXX XXXX School XXXX XXXX on XX/XX/XXXX for the sole

reason that it not only promised to provide me with all the classes and skills for me

to be successful in my career, but it promised me a XXXX For Life. '' Where in, I

could continue to take classes/Labs throughout the life of my career that would

advance me forward, at no additional cost. My career in XXXX XXXX is such that

in order to be successful and make a living at it, continuation classes for the

lifespan of your career are necessary. I took out a private student loan thru XXXX

XXXX, now Navient, back in XX/XX/XXXX in the amount of {$14000.00}. In

XX/XX/XXXX, while trying to schedule XXXX of my continuation classes and

having the phone go unanswered, I went to there location and realized that they

were now closed for business. I have faithfully paid the student loan payment each

month but still owe a balance of {$5300.00}. It has become increasingly difficult for

me to pay the monthly payment and also advance my career as I have been

unable to afford paying for additional classes and training. Something I thought

would be taken care of by XXXX and enrolling in their " XXXX. '' As a result, I am

asking Navient ( formally XXXX XXXX XXXX to " Forgive '' the rest of the balance

due on the loan as I believe I have paid for something that I never received ( in

other words, a Breach in contract ) -- Free Lifetime Training in my Field. My XXXX

# is XXXX.

I have attached documentation substantiating what I have stated in this complaint.
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Navient Solutions, Inc. CA 910XX Consent provided
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Web 05/31/2015 Closed with explanation Yes Yes
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06/01/2015 Debt collection Credit card

06/05/2015 Mortgage Home equity loan or line of credit
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Disclosure verification of debt Not given enough info to verify debt

Loan modification,collection,foreclosure
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Thank you for your consideration on this matter, XXXX XXXX XXXX

portfolio recovery is now also misreporting on my credit file as the original lender

of the account which is 100 % untrue as XXXX is the original lender. the credit

report also states that they took ownership of the account starting in XXXX 2015

when the account was assigned to them in XXXX of 2015. they have claimed to be

the original collector to many individuals and I am XXXX of those victims. I have

proof of this misreporting from my report which I will attach. They report to the

bureaus XXXX per month to confuse the FICO system ( which is used in 90 % of

all financial decisions and the only score and report that actually matters as we

know XXXX about who the lender is and to get it to stay on the report for seven

years instead of the original date of delinquency. i have confirmed the error on my

report as well as directly with the representative that they do claim original lender

with a date of original default in XXXX 2015. the error is still there right now and

must be by law, deleted, not adjusted as this is misreporting information and I was

turned down for a loan based on having a recent date of original delinquency. This

is fairly simple. They are not a lender and I never borrowed money from them.

They purchased my account from XXXX XXXX.

My husband and I separated in XXXX 2014. We have a XXXX mortgage with

Greentree XXXX. My husband did not / is not helping me financially with any of the

bills we had. I contacted Greentree and requested forms to apply for a modification

based on XXXX income XXXX mine ). They wanted the divorce decree. I had n't

filed for divorce at that point due to the financial state I was in. I was granted a quit

claim deed and my husband signed off on the house. My XXXX mortgage

company XXXX XXXX XXXX quickly issued me a modification based on XXXX

income. Greentree would not accept the quit claim deed and wanted my husbands

financial information. I explained to them he does n't live there anymore and will
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Portfolio Recovery Associates, Inc. VT 054XX Consent provided

Ditech Financial LLC PA 180XX Consent provided
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Web 06/04/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with non-monetary relief Yes No
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1408191
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06/19/2015 Bank account or service Other bank product/service
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Making/receiving payments, sending money
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not provide me with his income or expenses. He then was out of work with

absolutely no income from mid XXXX thru late XXXX. I have tried to provide

everything and anything to Greentree to request assistance with paying my XXXX

mortgage and they refuse to do anything until I provide a divorce decree. I have

filed but am in the 90 day waiting period that PA has for divorces. I receive

telephone calls on my cell phone, and at work, at the minimum of XXXX to XXXX

times a day. I always get the same person ( XXXX XXXX and she is very nasty

and likes to remind me that I am a mother and need to keep a roof over my sons

head so I need to pay my bills and she is a single mother and manages to do it,

why cant I? I have blocked every number possible but they still get thru and leave

numerous messages on both my cell and work voicemails. I am current with my

XXXX mortgage and certainly do n't want to lose my house over a {$14000.00}

loan that I can repay with a little assistance. They refuse to work with me and

harass me every day of the week.

I have had nothing but trouble with a chase bank line of credit. The balance is

about XXXX. I pay about XXXX per month, although i have been paying extra

monthly toward principal. This is the situation. XXXX in 2013 i attempted to

refinace my home with XXXX Bank. I still have all emails regarding this. Due to my

difficulty in getting a sobordination from Chase i could not refiance at the low rate.

It went up during the time i was doing this. In addition my amount was XXXX

available but they refused to provide a sobordination unless i signed a paper ...

forced lowing my amount to what i owed which was about XXXX. I had no

choice..blackmail. Due to their delays and the requirement which took time, i did

not get to refinace. Now i have been approved to refiance with Harp at XXXX

XXXX. My credit is about XXXX and i have no " dings '' on credit report. At that

time in 2013 i paid for the sobordination but never acutally got it or used it as i

withdrew my refiance due to all the delays raising amount of interest. Not worth it.
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JPMorgan Chase & Co. FL 327XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No
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06/05/2015 Credit reporting
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Incorrect information on credit report Account terms
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Now i would like to refiance and i dont feel i should again pay for this. Especially

with the incident i am also complaining about that occured this week. I went to

make my payment. I had called to find out the grace period, as i always pay in

person and i was out of town on the XXXX the date due. I found out i had 15 days

with no late payment. So on last Tues I went to make my payment at the Chase

Bank at the XXXX, Fl Branch XXXX. I had the ck written for XXXX as i have done

that to pay part on loan and part on principal. They REFUSED to take the check.

the insisted it was late and the balance needed to go for late fee. The manager,

not to bright, came out and agreed. I called Chase on phone ( they say recorded

XXXX these calls XXXX and they verified no late fee. I then took my phone, called

chase and put the manager on the Phone with Chase. They advised him no late

fee. They had to tell him how to do his job. I had another appointment ( XXXX per

hour ) that i could not go to dealing with this treatment by this bank. Then, after

hanging up he made me write a new check for the exact amount. To DATE i have

not been about to pay on the principle.I then wrote a XXXX check to go to

principal. The BANK refused to accept the payment toward principal. I was in a

hurry and did not again call Chase to teach this manager how to do his job. So i

will be charged interest i should not have based on extra payment. What a bank

not allowing you to pay toward principal???? He told me to mail it.

I had an credit card account that went to default XXXX XXXX XXXX in XXXX, and

it was charged off and this item was sold to a debt purchaser - XXXX XXXX.

There is incomplete - inaccurate data on my report - with all Major CRA 's. This

information has been disputed at least once, with all XXXX.

1. Through XXXX - This Account shows " OPEN " and, with missing critical

account details, such as its actual status. This item has been communicated as a

dispute to all CRA 's.
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. NJ 070XX Consent provided

Page 16364 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/10/2015 Closed with explanation Yes Yes
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06/01/2015 Credit card

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Advertising and marketing

Cont'd attempts collect debt not owed Debt was paid
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2. On XXXX in XXXX - XXXX through current, lack any payment history - " Type '',

is not Credit Card its blank. XXXX XXXX is XXXX XXXX, I believe is the original

delinquency date, MAKING this account to old to report.

On Experience printed reports, this account is incomplete and inaccurate.

There is no Payment StatusTrans Union/XXXX - the Payment history does NOT

match the " Last Payment made date '', and the other dates are not consistent.

Despite my continued disputes - this account has never been updated and

remains, and in spite of the FCRA which says that incomplete records, must be

deleted.

While flying on a XXXX XXXX ( now XXXX XXXX ) flight, I was offered a Citi credit

card with several benefits including Group XXXX boarding and XXXX bonus miles.

I applied and received the card but did not get the Group XXXX boarding I was

promised. I tried to call XXXX XXXX but was put XXXX hold for a full hour before I

gave up. I 'm writing to the CFPB because this is a Citi Credit Card - Citi gets the

any interest and fee income from the card. I believe Citi ultimately is responsible

for this false advertising and deceptive practices.

On XX/XX/XXXX, I received a letter from the debt collection company named "

Transworld Systems , Inc. '' ( XXXX XXXX XXXX, XXXX, PA XXXX ), claiming that

I owed to XXXX XXXX of XXXX {$440.00}.

On XX/XX/XXXX, I wrote a letter to Transworld Systems with a copy to the XXXX

XXXX XXXX stating that I already had paid the alleged debt. I enclosed with my

response information of the electronic payment that I did ( confirmation number )
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Citibank NC 282XX Older American Consent provided

Transworld Systems Inc. PR 009XX Consent provided
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Web 06/01/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes No
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1399402

1422405
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06/15/2015 Credit card
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Billing disputes
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and notified that the equipment was pickup by a XXXX employed on XXXX XXXX,

XXXX. ( Please, see Exhibit XXXX ).

A few days later, on XXXX XXXX, Transworld sent to me a XXXX letter alleging

that the same debt mentioned before was unpaid. I responded again that I already

had paid the debt and that the equipment was returned, so, no balance was

pending. I also asked for a cease and desist of sending to me their collections

letters. ( Please, see Exhibit XXXX ).

However, on XX/XX/XXXX, I received a XXXX collection letter ( dated

XX/XX/XXXX ) alleging that the same debt was still unpaid without any

consideration to the letters and supporting documents that I previously submitted

demonstrating that I paid the alleged debt in full since XX/XX/XXXX.

These insistent and continuously submissions of letters asking for a non-existence

debt are obviously an illegal harassment against me. So, herein I am asking from

the " Consumer Financial Protection Bureau '' their protection of these XXXX

companies ' illegal harassments ( XXXX XXXX and Transworld Systems , Inc ).

I am currently experiencing some of the problems listed out in the allegations,

including an enrollment of Paypal credit without my knowledge, illegal billing

practices ( I believe XXXX, as well as a shocking inability to reach anyone at

Paypal Credit XXXX or PayPal XXXX customer service who can help me figure

out my issue. They are emailing me and calling me every day insisting I owe them

money however I am seeing absolutely XXXX activity in my account -- in fact, I do

n't think I have ever used their services. However, every time I call them I am on

hold for close to 1 hour before having to hang up, and every time I email them, no

one is able to help me reach a resolution or aid me in understanding where these
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06/01/2015 Mortgage Conventional adjustable mortgage (ARM)

06/05/2015 Credit reporting
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charges are coming from. They are saying that my balance is {$570.00}.

On XXXX I called the CFPB to discuss my complaint and the representative

directed me to file this form for an official complaint.

I am dealing with Fay Servicing. My account manager is XXXX XXXX.

To go over that facts as were stated to me by XXXX via phone on XXXX XXXX,

2015. XXXX called me to tell me " I have good news for you before the Holiday

weekend, you have been approved for a loan modification. '' " It looks like a

principal reduction of almost {$100000.00}, a rate of 6 %, the length to remain the

same as the original Note. You will need to sign some documents and make XXXX

payments in the amount of {$2100.00} '' I would expect XXXX to tell the truth as I

am sure he is directed from Fay Servicing. Well, this does n't appear to be true

based on the Forbearance Agreement I received. In the Agreement none of the

Terms XXXX presented to me on the phone were included. Furthermore, it

appears that XXXX along with Fay Servicing are using deceptive practices, which

to me appears like consumer fraud.

This is no joke. I am at risk of losing my home, I would expect any company would

act honestly and NOT use deceptive practices. It appears XXXX XXXX and Fay

Servicing are doing just that. To tell someone on the phone all those facts, along

with terms of the Loan Modification and send a Forbearance Agreement such as

the one attached is certainly Consumer Fraud.

Please help me. All I want is to be treated fair and for them to honor the terms they

gave me over the phone. I would pay them the XXXX month trial period upfront if

they would just honor their words.

My Experian " XXXX XXXX XXXX '' shows that on XXXX/XXXX/15 XXXX XXXX

reported a new account under my name, the balance being {$38000.00}. ( Please

see attached screen shot ). I never opened an account with XXXX nor did I take
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Experian NY 112XX Consent provided
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06/01/2015 Bank account or service Checking account

06/01/2015 Mortgage VA mortgage

06/15/2015 Debt collection Credit card

06/05/2015 Credit reporting
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out any financing that might be underwritten by XXXX.

I assume this to be a case of identity theft / identity mismatch. I took it up with

XXXX XXXX who could not find an account held by me, XXXX XXXX XXXX

referred me to Experian.

I further discussed the case with Experian, as the account does not appear on my

credit report, but only in the " XXXX XXXX XXXX '', I can not file a formal dispute.

I have faxed and mailed US Bank numerous letters, police reports and copies of

personal identification information in regards to me being a victim of identity theft

and someone stealing my identity to open up fraudulent checking and savings

accounts in my name. XXXX Bank refuse to remove and clear the fraudulent

accounts from under my name, date of birth, social security number and

Minnesota drivers license number.

I make my payment on the last day of each month. When this date occurs on a

weekend, Nationstar 's website shows " for the selected loan online payments are

not allowed. Online payments cost {$9.00} to make my payment, but to call on the

phone to make my payment they charge me {$19.00}. I feel this is discriminatory.

This forces me to pay a higher fee to make my payment before the end of the

month. To avoid becoming further behind ... or chance referral to foreclosure.

I was recently contacted by American Express and told that I needed to pay a debt

immediately, even though I am in credit counseling and I am depositing funds into

an escrow account to be deposit for a debt settlement. I was threatened with a

lawsuit, even though they acknowledged that I am taking steps to settle my debt

with them out of court. I was not contacted by an attorney. I am paying money to

settle my debt with American Express right now and I want to be left alone by

them.

I paid XXXX $ for a credit report. Without my knowledge I was enrolled in a

recurrent credit monitoring service. I noticed the XXXX $ charge on my next credit

Page 16390 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 16391 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp MN 554XX Consent provided

Nationstar Mortgage UT 840XX Consent provided

Amex AZ 850XX Consent provided

Experian CA 921XX Consent provided
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06/15/2015 Mortgage Conventional fixed mortgage
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card bill.

I called them to dispute the charge. I was informed that I was sent an email ( I

never received XXXX ) that I had one week to cancel but I missed the deadline. I

told them that I was n't aware I was even enrolled but they did n't care.

I am writing this letter with regard to the recent denials for mortgage assistance

based on occupancy requirements and the false statements made by multiple

WFHM representatives. It is my understanding that I was falsely denied for

mortgage assistance due to improper advice given by my single point of contact (

SPOC ) assigned to my account, XXXX XXXX, with regard to occupancy eligibility

and requirements. Since the denials, I have been provided with only solutions that

benefit WFHM, which is a violation of RESPA, Dodd-Frank and the CFPB at a

minimum per my understanding. These and other mortgage servicing and

consumer rights violations are detailed below : ISSUES TO BE ADDRESSED BY

THE CFPB WITH WFHM1. UNFAIR REVIEW PROCESS - FALSE

INFORMATION PROVIDED BY XXXX XXXX, SPOC AT WFHM, TO BE USED

TO DENY ME FOR MORTGAGE ASSISTANCE2. APPRAISAL

FRAUD/COLLUSION TO DENY MORTGAGE ASSISTANCE - INTERNAL BPO

COMPLETED BY ONLY COMPANY ( WFHM ) REPRESENTATIVES USED TO

DENY ME FOR MORTGAGE ASSISTANCE AND UTILIZING THE HIGHEST

COMPARISONS WITH DIFFERING PROPERTY INFORMATION AS

EVIDENCED BY THE ATTACHED3. PROVIDING OPTIONS SOLELY

BENEFICIAL TO WFHM - XXXX XXXX OF WFHM ENGAGED IN UNLAWFUL

STEERING PRACTICES WHEN HE IDENTIFIED A SHORT SALE AS THE ONLY

OPTION FOR ME WITH REGARD TO MORTGAGE ASSISTANCE

CONTRADICTING THE WFHM CORRESPONDENCE AND MHA HAMPI was

advised by XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX to file my tax returns in

order to prove occupancy for my home located at XXXX XXXX XXXX and serviced
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by Wells Fargo Home Mortgage ; he held the XXXX from underwriting for this

documentation to be prepared. Upon successful completion and filing of my

XX/XX/XXXX tax returns, they were submitted to XXXX XXXX at which time he

approved the file as being complete and all occupancy verification documentation

being received. Shortly thereafter, XXXX XXXX was removed as the SPOC on the

file and the new SPOC/homeowner preservation specialist on the file, XXXX

XXXX, advised me that the taxes can not serve as proof of occupancy despite

being informed otherwise by XXXX XXXX. Additionally, I submitted the attached

letters of explanation clarifying my occupancy to XXXX XXXX and advising of my

imminent return to the home, which is exactly what has taken place as evidenced

by the attached proof of occupancy and the mailing address change.

XXXX XXXX, when advised of the advice received by my prior SPOC XXXX

XXXX, stated that she did not know who XXXX XXXX was or even if he worked for

WFHM, which is extremely disconcerting. She further refuted my conversations

with him only to learn, after minimal effort, that he did still work for WFHM - her

actions were egregious and abusive to say the least.

As a result of the expiration of my rental agreement and coupled with the sale of

the home in which I was residing and the diagnosis of XXXX XXXX XXXX for my

wife, I have now moved back to the XXXX residence as evidenced by the attached

utility bill and with the change of mailing address that occurred this week with

Wells Fargo Home Mortgage. My occupancy is not debatable.

As a result of the recent denials as well as the false information provided and the

mortgage servicing violations committed by multiple Wells Fargo Home Mortgage

representatives, I am escalating the unfair, deceptive, abusive acts and practices
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06/01/2015 Mortgage Conventional fixed mortgage

06/05/2015 Credit card
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to the government regulatory agencies like the CFPB in an effort to provide for a

new, fair and impartial review.

Please help me in obtaining a fair and impartial review for my request for mortgage

assistance and in holding WFHM accountable for their abusive and egregious

actions. We have already been dealt a blow this year with my wife 's XXXX XXXX

XXXX diagnosis and we are simply trying to avoid foreclosure in the face of our

hardships.

Thank you!

We prequalified for a loan with Lender. Lender quoted several different interest

rates over 3 days discussion. Lender committed to being able to close within 30

days. On this premise we signed a contract. On Friday, XXXX, I wanted to look the

loan. The lender again quoted several rates and XXXX different PMI payments.

When I asked to have in an email, not even a GFE, the lender then gave a

different rate and points quote. After ~ 2 hours on the phone, the lender then said

they could n't close in lees that 45 days. I made a purchase decision on the basis

the lender would be able to close in 30 days.

Good Afternoon, My complaint is with Wells Fargo Bank and payment recording

policies on XXXX. During the last ( XXXX ) years I have paid from the same Bank (

non Wells Fargo ) never late ; However, when I pay my balance in full they apply a

hold on the account. Most recently, on XXXX XXXX I paid {$3300.00}, which

posted from my XXXX financial account on XXXX XXXX 2015 ; consequently ; As

of XXXX my founds are still on hold while Wells verifies my account. As mentioned

this is the third time I have been declined at time of purchase to make aware of

issue. I believe further investigation will show my average daily balance and

interest may be affected and if this practice is policy for millions of customers, this
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Capital One VA 201XX Consent provided

Wells Fargo & Company MI 481XX Servicemember Consent provided
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06/10/2015 Mortgage Conventional fixed mortgage

Page 16416 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unauthorized transactions/trans. issues

Loan servicing, payments, escrow account

Page 16417 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



is unfair. I have previously had XXXX XXXX XXXX information verifying this is my

account. I have asked Wells to state what amount triggers the Hold and I was

informed they can not disclose. So basically, they pick and choose which

payments go on Hold and post in XXXX hours. I made other payments from the

same account in XXXX that have posted. My funds were deducted on XXXX days

ago and unavailable. Please assist.

There was a charge from XXXX for XXXX $ that I did not authorize. I disputed the

charge with in minutes of the transaction, but American express did not research

the transaction and awarded the company my money, even though it was against

my will. 6 months later they have refused to address the issue, and now that it 6

months later, they refuse to re investigate it. I have contacted them every month, if

not more to keep up with the charge. Every time they promise to contact dispute

resolution, and have the issue rectified. Every time I call back, they say the

previous action did not occur. They have aided this unauthorized charge.And at

this point, I consider it aiding in theft. Every time I call I 'm on the phone for more

than an hour.

My husband and I have our mortgage thru Wells Fargo Bank and I use on line

banking for everything. Unfortunately, like millions of Americans, we struggled with

the poor economy, high medical bills and job loss and filed chapter XXXX

Bankruptcy. During this process, we reached out to Wells regarding the mortgage

payment and were given the opportunity to do a loan modification to reduce our

monthly payment. We were very grateful for the help and completed the process.

The mortgage is not behind or in any jeopardy, with the manageable payments.

My complaint is simple. We are being denied the option to pay the monthly

payment on line. When I pressed for an answer as to why, I was told it was the

bank policy, the account is restricted because of bankruptcy, I would not be

allowed that privilege. In addition, I am being denied the chance to vocalize my
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Wells Fargo & Company NC 272XX Consent provided
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complaint with the upper administration of the organization. I feel this practice is

discriminatory in nature. We pay the mortgage directly, as it was never looped into

the bankruptcy. In essence, we are being punished by the bank for resorting to

filing XXXX XXXX. Is there any recourse we can take?

XXXX XXXX called several times from an unknown number and said he was going

to come to my place of work or home to serve me court papers if I did n't call

NCR,XXXX I called the number got no answer the next day a block number called

me saying he was XXXX XXXX from NCR. I called the number back a lady

answered but only said hello no company name or anything, she seemed nervous.

XXXX XXXX got on the phone and said he was trying to collect XXXX for a debt.

After talking with XXXX at NCR several times he said he had no idea who this

XXXX XXXX XXXX XXXX is. The XXXX time I spoke XXXX XXXX explaining to

him that I spoke with the debtor and they gave me the name of the of the collection

agency and it was not XXXX or National Check Resolution. I asked XXXX XXXX

who they purchased my account from and he kept insisting the original debtor. I

told him no, that I already spoke with them and I was waiting on the Collection

Agency who they gave my account to return my call. XXXX got angry and said I

had till XXXX XXXX XXXX to get back to him or the courier service would serve

me! I said you told me you have no idea who the are?? He the hung up on me!

Middlegate Funding is such a rip off and I would n't suggest anyone go through

them because of the pain, harassing you and your broker and saying that I am a

thief for borrowing money. They are not registered with XXXX and am going to

take action with the FTC. They act all nice and sincere when you first call them,

then the moment they wire you the money for a transaction they start changing

there ways and treat you like XXXX. Middlegate Funding owners are XXXX XXXX

and a person named XXXX, they act like they have 50 people working for them but

in all honesty it 's just them 2. They will have you convinced of an interest rate and

Page 16425 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Page 16426 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Check Resolution Inc. PA 190XX Consent provided

Middlegate Funding LLC AZ 616XX Consent provided
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then all of a sudden after receiving the money they will charge you more interest

then indicated. Remember people are borrowing money for a reason, because of

numerous financial reasons, so they know you do n't have the power to go after

them. If you start negotiating a settlement they will say yes but then say now you

owe me more for all other fees they make up. Bunch of scam artists and they

claim they work with numerous real estate companies but in reality they have no

one! We would love to have more complaints to file a class action lawsuit against

them and get other stories from those that borrowed money from them at one pint

or another or been through other horrible situations with Middlegate Funding.

my wife and I, have an account ( credit card ) with Lowes, we purchased a

Refrigerator almost two years, we are making payments. payments are schedule

on the XXXX of every month. on XXXX XXXX I sent my payment online using their

website, two days later I went online and checked my balance and I notice they

had charged my {$38.00} late fee. I called them to fine out why they charged me

late fees and the reason I was told is that the payment was posted the following

day.

I received a phone call at my employer from portfolio recovery on XX/XX/XXXX at

XXXX. I told them that I work at a XXXX and it was very unprofessional to call me

here. I asked them put my employers phone number on their do not call list and

asked them to not call my employer again. On XX/XX/XXXX at XXXX I received

another phone call from them at my employer 's and then another phone call from

them on XX/XX/XXXX at XXXX. I took a picture of the caller Id showing both of

these violation calls. I called them back on XX/XX/XXXX at XXXX and told the rep

that I have received another phone call from them and he said that his notes show

my request for my employer 's phone number to be removed on XX/XX/XXXX and

that I should not be receiving phone calls to this number. He acknowledged the

XXXX violations from the company and gave my his supervisors name and phone
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Synchrony Financial CA 928XX Consent provided

Portfolio Recovery Associates, Inc. TX 760XX Consent provided
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number.

I agreed with the finance company to make an " interest only '' payment for two

months. The company is reporting that I made a late payment. I 've contact the

credit bureau to have it resolved with no success.

I signed up for a Small Business Checking account with U.S. Bank on or about

XX/XX/XXXX with a E-Deposit limit {$10000.00} for daily deposits. On

XX/XX/XXXX I attempted to make a deposit of {$2500.00} and the deposit was

declined. I was told my limit was lowered to {$2500.00} XXXX without notice ) and

now I am unable to deposit my check. I contacted customer service and spoke to

XXXX tier customer support and was told " nothing could be done '' and that " it

will not change ''. I have never have had a returned check, a bounced check or

any negative account interaction. I maintain XXXX times the required minimum

balance for the account. Calls to a regional manager XXXX XXXX XXXX XXXX

XXXX at XXXX are not returned. The nearest branch and/or atm is over XXXX

miles away from our location to deposit our checks.

To Whom It May Concern ; I am writing you to lodge a formal complaint against

LVNV Funding LLC . Over the past year I have spoken to several lawyers and

members from XXXX ( XXXX XXXX XXXX XXXX XXXX XXXX ) who pointed out

several issues that appear on my credit report. To date, LVNV Funding has

reported derogatory remarks with all three credit reporting agencies ( XXXX, XXXX

and XXXX ) without proper notification.

Please note the following case : XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

Case No. XXXX ( XXXX ) UNITED STATES DISTRICT COURT, DISTRICT OF

MINNESOTAConsistent with the views of the FTC -- and consistent with the views

expressed in XXXX, XXXX, and XXXX -- the XXXX finds that XXXX was engaged

in " collection of the debt '' in violation of XXXX ( when it reported XXXX 's

disputed debt to the CRAs before sending verification of that debt to XXXX. The
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Ally Financial Inc. TX 751XX Servicemember Consent provided

U.S. Bancorp AL 356XX Servicemember Consent provided

Resurgent Capital Services L.P. GA 300XX Consent provided
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disputed debt to the CRAs before sending verification of that debt to XXXX. The

Court therefore agrees with Judge XXXX that XXXX is entitled to summary

judgment as to liability on his FDCPA claim.

No debt collector is required to report a debt to a CRA before verifying that debt to

a consumer -- and thus, as the Court held above, it is reasonable to view such a

practice as a species of debt collection prohibited under XXXX ( XXXX, XXXX 's

XXXX-based employees violated the FDCPA when they reported that debt to the

CRAs before first verifying the debt to XXXX.

XXXX v. XXXX XXXX XXXX, XX/XX/XXXX XXXX XXXX, XXXX ( XXXX. XXXX

XXXX XXXX, XX/XX/XXXX ) ; see also XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX. XXXX XXXX, XXXX ( XXXX. XXXX XX/XX/XXXX ) This case

specifies that the consumer must have the debt verified by dunning letter or

communication prior to reporting to the credit reporting agencies. I was never

notified via dunning letter or any other form of communication by LVNV Funding of

any debt. Therefor LVNV is in violation of the above statue. Furthermore, I would

like for your agency investigate the following circumstances into the account in this

matter:1. LVNV Funding is listed on XXXX as a Factoring Company, when per

FCRA collection companies are not.

XXXX XXXX XXXX XXXX XXXX, XXXX, a XX/XX/XXXX decision by the United

States Court of Appeals for the XXXX XXXX which re-characterized a factoring

transaction as a secured borrowing rather than a " true sale '' of accounts.

In the XXXX case the court stated " the so-called factoring agreement is the

functional equivalent of a secured lending agreement. '' Whether the agreement is

Page 16446 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16447 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16448 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16449 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16450 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/19/2015 Bank account or service Checking account

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Deposits and withdrawals

Cont'd attempts collect debt not owed Debt is not mine
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a secured loan or a true purchase of receivables turns on whether there was an

actual transfer of the risk of loss. A transfer of risk occurs when the account seller

's debt is extinguished, and the account purchaser 's " risk with regard to the

performance of the accounts is direct. '' The court in XXXX explained that the

parties had " confected '' a secured loan or revolving line of credit, rather than a

true sale of assets, through a percentage advance subject to the lender

maintaining a reserve in any amount the lender deemed appropriate.

2. LVNV Funding is adding on varying fees to the balances on each report per

month sometimes {$3.00}, sometimes {$11.00}, sometimes $ XXXX the past 6.5

years. There is no basis for these add on fees or was I given any detail on these

so called interest charges. I would like to see the authorized agreement creating

the debt or a copy of the original card agreement to prove collecting the interest is

permitted.

( I have documents as proof ) I am requesting your agency look into these

allegations and assist me in having these erroneous illegal marks removed from all

XXXX CRAs a deletion from all three credit reporting agencies. I felt compelled to

urge your office to help me in my crusade to remove LVNV Funding and

reestablish my credit and protect low income minority families that ca n't afford to

fight these types of collection agencies.

There was Identity theft and fraud with accounts opened in my name without

authorization and fraud activities on my checking account. Bank of America

reported me to XXXX and held my liable even after I provided proof of the fraud

and made claims repeatedly against the fraud

I called this attorney 's office and tried to explain that I know nothing about this nor

did I receive anything. He hung up. I tried to call back and no answer. I feel this is

a gimmick and unfair collection practice.
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Bank of America CA 928XX Consent provided

Berman & Rabin, P.A. MI 489XX Older American Consent provided

Page 16455 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/19/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No

Page 16456 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1429594

1399832

Page 16457 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2015 Mortgage Home equity loan or line of credit

06/19/2015 Student loan Non-federal student loan

06/15/2015 Debt collection I do not know
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Application, originator, mortgage broker

Dealing with my lender or servicer Having problems with customer service

Taking/threatening an illegal action Threatened to sue on too old debt
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My wife received a phone call from this same attorney a XXXX of months ago

about some pay day loan she had and she has not worked for several years.

When my wife started to cry because the gentleman kept saying that she owed

this money, he said oh do n't cry please. I will have an attorney call you back. No

one called back and I called and they hung up on me also. Have not heard from

this office again on this particular issue.

I applied for a refinance with Bank Of America, after taking my XXXX Dollar Fee

things went down hill from there. I was asked to fax or send by E-mail XXXX

documents which I did. I was told the Loan was approved and would be closing

soon. After not hearing anything for some time I called and was told the application

was closed due to lack of information. I was given a list of information to send

which I did several times. I believe Bank Of America is simply collecting Fee 's and

stopping all contact in the Loan process. I cant believe the number of Complaints

this Bank has against it, almost word by word for XXXX Customers.

I contacted XXXX XXXX to discuss my student loan. The payments they are

requesting are unreasonable. I am unemployed and my mom has been supporting

me for the last 90 days. The rep I spoke with XXXX became very rude with me and

threatened to disconnect the call because I could n't not make my payment. She

requested to speak with my consigned I advised her that she is not able to talk she

then put her supervisor on the phone who claims he is the only manager in the

department. He stated to me that it looks like we can pay because based on my

moms credit it does not look like she is struggling. He then became very rude I

asked him if I paid XXXX would my loan still default he said yes because I did n't

make a payment of {$120.00}. Please help this is my XXXX CFPB complaint

Man named XXXX XXXX from " the legal outsourcing department '' calls from #

XXXX. Stating its in my best interest to call back, he has faxed my employer
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Bank of America CA 946XX Older American Consent provided

Navient Solutions, Inc. GA 303XX Consent provided

NPS GROUP CA 958XX Consent provided
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preliminary wage garnishment forms and spoke briefly with my supervisor ... If I do

n't respond to item number XXXX, so they can obtain an official statement from

me, they will report back to their client to initiate legal proceedings. Number to

contact is XXXX. Stated in another message that there are XXXX complaints

stemming from my checking account. Their office has been retained to review and

prepare this file for litigation against my name and ss # with my local county ( he

names my county. ) before such files can continue, we are required by federal,

state as well as county law, to show we have made every attempt to contact you

and afford you and opportunity to resolve the matter voluntarily ... He goes on and

on reading what he 's supposed to ...

We are in a hardship and received a letter regarding bringing our account current

by XXXX XXXX, 2015 to avoid foreclosure proceedings. When I called on XXXX

XXXX, 2015 XXXX to make the payment to bring the account completely current

per Citi 's letter, I first spoke with XXXX. He transferred me to XXXX and at

approximately XXXX, I was told " it did n't matter '' and that " I was in " their ''

department now. '' I could make payments, but it would n't mean anything. XXXX

was extremely rude and condescending. I asked to talk to a manager and she said

" MANAGERS DO N'T TAKE CALLS ''. She kept condescendingly saying we had

n't made any payments. We have. I told her this and she said " well it was n't

enough and you 're in our department now. '' When I asked why they were not

honoring what they had sent IN WRITING to resolve the delinquency she said "

their department '' did n't write it, she did n't know who did, THAT LETTER MEANS

NOTHING and just kept repeating herself.

I have been an excellent Capital One multiple credit card account holder customer

for many years and I have always conducted the best of what is expected as a

client with this bank and handled my accounts always in a positive and excellent

manner of operations but I am contacting and filing a complaint against Capital
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Citibank MO 633XX Consent provided

Capital One TX 765XX Consent provided
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Web 06/15/2015 Closed with non-monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes Yes
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One after I have notified and tried to resolve my issue with them for quite some

time. I have asked for a credit limit increase on my accounts and they will not grant

me my requests month after month and has been close to XXXX years or longer

on some of my accounts. They send me a reply back explaining why and the

reasons are not justified. I will enclose proper documentation as well with this

complaint. I have never been late on my accounts and I have never been over the

credit line or missed any payments. I have used my accounts a lot and I pay them

on time as well sometimes even several weeks ahead of payment due date and

frequently more than once in the same billing period and I have made well above

the minimum payments that their last denial of credit line increase saids I was n't

making the more than the minimum and yet I can show that as well is incorrect. I

feel like I am being discriminated with Capital One on not getting the same

services that other good account holders have access to. I show excellent

responsibilities on my accounts that should warrant no denial for credit line

increases and additional spending power that I should be entitled to as the next

person. I have XXXX account with them and XXXX of the XXXX are paid in FULL

and have XXXX balances since XXXX 2014 and they still decline credit limit

increases on these accounts as well. They have no real excuses but send me

bogus if not random computer generated responses that show no merits to what

they declined me for and if not at least being discriminated then perhaps a huge

error in their approval for such request should be noticed and investigated into. I

have all supporting documentation to show my concerns here and I have even

contacted Capital One about this issue several times and they seem to over look

and or not seem concerned about my complaints and questions. The last

complaint was about a week ago and they said their RESOLUTIONS

DEPARTMENT would call me and of course this proved to be false and I never

heard anything back from Capital One as they said I would in XXXX business days
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06/10/2015 Credit reporting

06/15/2015 Mortgage Conventional fixed mortgage
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Incorrect information on credit report Account terms
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of initial complaint filed. Capital One should not be allowed to treat me differently

for whatever their criteria is if they are not following the same business practices

with everyone else that is holding the same standards of account responsibilities

and should not be allowed to pick and choose who is entitled to privy rewards and

who is n't when regardless that both parties take good accountabilities on their

credit card accounts. My status is excellent with the way I handle my accounts and

they do not have any real reasons NOT to grant my requests when I ask for them.

They send me their reasons to why I was not approved by these reasons can be

justified and proven that it is n't so. This is not right and should not be tolerated

from a business that can not be diligently fair and reasonable with every account

holder with fairness and unbiased and non discriminatory when making decisions

and should be viable and legitimate reasons for declined of such asked requests

when requested by an account holder such as myself. Telling me that I was denied

due to low monthly payments on my account when their minimum is {$45.00} and I

am making {$160.00} payment does n't not see too low minimum payments and I

always pay at least XXXX the asking monthly set Capital One billing in addition

even with XXXX accounts paid in full they still do n't have a valid reason for not

granting my request. This needs to stop and be investigated at once. Thank You

XXXX XXXX is a collection agency and is reporting inaccurate information about

me to Experian. After my initial dispute they are reporting an account for {$67.00}

on my credit report.

I recently filed a complaint about my mortgage company systematically trying to

raise my mortgage payments. the complaint # is XXXX.They sent me an Escrow

refund dated XXXX/15 for {$430.00} overage. They decided that a mistake was

made on their part and decided they should not have sent me the check. They

then sited that my escrow account was short, so they raised my mortgage {$20.00}

without informing. Last month they sent me another Escrow overage check from
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Experian GA 300XX Consent provided

Ocwen TX 765XX Consent provided
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06/10/2015 Credit reporting

06/10/2015 Credit card

06/01/2015 Mortgage Conventional fixed mortgage

06/15/2015 Debt collection Payday loan
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the escrow account for {$40.00}. I sent them a money order for the shortage in my

escrow account for {$180.00}. I sent my regular payment that I was paying also

this month [ XXXX/XXXX/15 ]. They sent me a letter that I received

XXXX/XXXX/15 telling me that they received my correspondence, but not

addressing anything I wrote them. I am attaching the letter.

I am a victim of identity theft and someone opened up unauthorized and fraudulent

checking accounts in my name and wrote bad and outstanding checks in my name

using my personal information and stolen identity.

An item appeared on my credit report and I have been attempting to resolve with

the creditor ( Fresh view Solutions ) XXXX. After being on hold for 1/2 an hour on

XXXX occasions, no answer or call back. I can not settle the purported obligation if

they ca n't answer my call. This item is impacting my ability to obtain new credit.

Acct # XXXX.

I am going through a hardship, I applied for a modification ; I was approved for

modification on XXXX/XXXX/2015, payments are {$710.00} more than i was

paying.

( total payment is {$3100.00} ). This is not an affordable payment for me, could

you please research a longer term loan ( 50 yrs possibly ), AND a principle

reduction to the current market value of my home.

I received a phone call at my place of employment from a man stating he was

pressing criminal charges on behalf of a payday loan that was not satisfied 3 years

ago. I asked that he not contact me at my place of employment and asked for a

number to call him back. I promptly called back to find out what the issue was. The

man stated that I was a criminal that defrauded a payday loan company and that I

was being charged. I stated that I have n't received any sort of information

regarding the debt and did n't know what he was talking about. He went on the call

me a 'piece of XXXX ' who was criminally taking out loans and defrauding
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First Data Corporation MN 554XX Consent provided

SquareTwo Financial Corporation OR 970XX Older American Consent provided

Ditech Financial LLC GA 300XX Consent provided

Solidus Group LLC. UT 841XX Consent provided
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06/01/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Mortgage Conventional fixed mortgage

06/10/2015 Debt collection I do not know
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companies. He continued to yell and verbally abuse me and accuse me of criminal

activities I did not commit. I immediately asked to speak to a supervisor.

I am a XXXX in XXXX who has been banking with Bank of America since 2008

and found out today that they have been applying various 'maintenance ' fees on

my account ( I think totalling more than {$200.00} ) that I was not alerted to. I

believe they did not meet the minimum disclosure requirements of consumer

protection regulation, and the maintenance fees is just another version of the

overdraft fees that were clamped down on by the Dodd-Frank Act. They have

repeatedly changed their fee structure across the years, and it is hard to keep

track of how to avoid paying all these fees, especially if they are not your primary

bank. I will be closing my accounts as soon as I can get my dispute with them

settled ( I have opened a ticket ). However, I would like to know just how I can alert

other consumers as to the unfair practices of Bank of America ( especially college

students in small XXXX colleges who sign up for their free checking accounts

without knowing of the future fees they will have to navigate ) as well as keeping

track of Bank of America 's compliance with consumer protection regulation and

other banking regulation such as SEC filings.

Pinnacle continue to report this account on my XXXX and XXXX reports after this

was resolved with the original creditor. I 've called the company was hung up on by

XXXX and XXXX. I was switched to a XXXX and a XXXX law, a man answered

the phone and sounded very tired and saidthis was resolved over a XXXX ago and

said hhe 's not license for the state of ct. Pinnacle refused to help and delete this

erogenous information from my credit file.

Loan Number XXXX was Paid in Full on XXXX/XXXX/2015Seterus has not

returned Reconveyance / Escrow for $ XXXX have faxed them copies of their own

records in order to eliminate any question ( s )

XXXX XXXX from Daniels & Norelli called me today at my work place. I do n't
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Bank of America Consent provided

Pinnacle Credit Services, LLC CT 067XX Consent provided

Seterus, Inc. GA 300XX Consent provided

Daniels Norelli Scully & Cecere, P.C. NY 140XX Consent provided
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06/10/2015 Bank account or service Checking account

06/10/2015 Credit card

06/01/2015 Student loan Non-federal student loan
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appreciate this, and would like to have them stop this. I would greatly appreciate

your help with this.

their phone number is XXXX and XXXXXXXXthank you

TD Bank has been consistently ( the past 3 years ) re-ordered my debit

transactions by highest to lowest and changing the posting date. Which in turns

gives me multiple {$35.00} dollar charges on transactions under {$20.00}. And on

top of the multiple over draft fees, the start charging {$20.00} fees every 2 days.

On top of that, some how their monthly matinence fee makes an appearance

during this random time of the month. Another {$35.00} dollars down the drain.This

type of practice is unfair and unethical. On the poorer side of the income spectrum

and this makes it hard to maintain any type of decent balance and remove yourself

from the black hole.

I had a due date of XX/XX/XXXX, min payment XXXX. I set up weekly payments

of XXXX, which were applied XX/XX/XXXX XX/XX/XXXXXX/XX/XXXX

XX/XX/XXXX, and XX/XX/XXXX. Since the XX/XX/XXXX payment was received &

posted after the due date, i believe it should be applied to the XX/XX/XXXX

payment. It was NOT.  They said because it was after the due date but before the

statement closing date, it could not go towards the following months minimum. the

next due date was XX/XX/XXXX. Payments were applied XX/XX/XXXX,

XX/XX/XXXX, XXXX, & XX/XX/XXXX. I was accessed a late fee because they say

only XXXX payments were received before the due date...even though they had

XXXX payments before the statement closing date. If it cannot be applied because

of statement closing date then due date & clising date need to be the same.

My son attended XXXX XXXX and received private loans from Wells Fargo in

addition to Federal loans. Wells Fargo carries the majority of his loans. My

complaint is the interest rates these banks charge. I am the co-signer on these
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TD Bank US Holding Company DE 197XX Consent provided

TD Bank US Holding Company OH 444XX Consent provided

Wells Fargo & Company WI 535XX Consent provided
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loans as well. I believe in paying your student loans, however, I have a problem

when I am seeing interest rates of 10.74 %, 6.991 %, 6.490 %, and even 4.490 %.

The banks are making way too much money on these student loans and make no

attempt to lower these interest rates. I understand banks having to make money,

but really??? 10.74 % interest rate!! That seems like gauging to me. I am working

with my son now to get these all refinanced into XXXX loan with a better interest

rate, but again, the interest that he has been charged over the past 4 years is

outrages.

I fulfilled my contract with XXXX and all my bills were paid and current when XXXX

ported my number, over a year ago, to XXXX XXXX XXXX. XXXX always billed

me XXXX month in advance and they personally ported number my number over

to XXXX XXXX XXXX and said good-bye. It was at the end of billing cycle and

they always billed XXXX month in advance. My account was in good standing and

paid in full during that billing cycle. Approximately, 3 months later, they called me

claiming I owed them {$100.00}. I told them about this and they claimed they

would clear it up. Of course, that did n't happen and they called me several months

later saying i owed this money to XXXX. I told them this was not the case so they

threatened me to report to credit agency and they did. They continue calling on

many different numbers. I have blocked so many of there calls that XXXX wo n't let

me block anymore numbers. They call the house and then my cell phone at all

hours of the day and night and on all kinds of numbers across the country with

many different agents. They are rude and XXXX agent literally yells at me. Please

end this and make them remove this from my credit. I was a great customer of

XXXX for over 5 years and this is most distressing. I will never do business with

them again nor will I not pay them money when I do not owe them any money and

if you do n't believe me, just XXXX the Internet and you will find hundreds of other

folks with this exact same problem with XXXX. Ps. They never mailed me any
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Virtuoso Sourcing Group, LLC. TX 786XX Consent provided
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Web 06/19/2015 Closed Yes No
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06/10/2015 Debt collection I do not know

06/01/2015 Credit reporting

06/19/2015 Debt collection Credit card

06/01/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Improper use of my credit report Report improperly shared by CRC

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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written documentation and they all have the wrong address. Please help me.

My wife and I have received XXXX ( XXXX ) telephone calls from Premium Asset

Lending since Monday XXXX XXXX, 2015.

My wife received XXXX ( XXXX ) phone calls on her cell phone at work yesterday,

XXXX XXXX, 2015 from this telephone number " ( XXXX ) XXXX and ( XXXX )

XXXX from an " XXXX XXXX '' calling from " Premium Assets Lending '' leaving a

XXXX messages to contact me XXXX XXXX regarding pending legal action that

will " take place '' if I do not contact him " XXXX XXXX '' by the " XXXX '' -today is

XXXX XXXX. One message said to call " XXXX XXXX ( spelling? ) " the attorney

handling the case- case number : XXXX by the " XXXX '' not XXXX XXXX, 2015

just the " XXXX '' I do n't even know what I am being contacted for -I received

XXXX telephone calls, XXXX from a woman on Monday XXXX XXXX, 2015 who

did not identify herself at telephone number ( XXXX ) XXXX who left a message on

cell phone to call " ( XXXX ) XXXX '' immediately and threatening that " there is

legal action pending. '' I then received a telephone call from " XXXX XXXX '' from

telephone number " ( XXXX ) XXXX '' leaving a message on my cell phone this

morning telling me to call him back by the " XXXX '' because of a legal matter of

concern with me.

What can we do to stop these threatened phone calls from Premium Asset

Lending

I received a claim form in reference to IQ data international. The company was

requesting a change of address, telephone number and name.

Sent a letter asking for this information. Did not get anything.

I sent a debt validation letter Midland Credit Management , Inc on

XXXX/XXXX/2015 trying to verify my debt. I do not recognize this debt and I
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Company believes it acted appropriately as authorized by contract or law
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Platinum Holdings Group, LLC FL 347XX Consent provided

I.Q. Data International, Inc. TX 782XX Consent provided

Gryphon Corp CA 949XX Older American Consent provided

Encore Capital Group NY 103XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes

Web 06/01/2015 Closed with non-monetary relief Yes No
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1400018
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06/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Mortgage Other mortgage

06/15/2015 Mortgage Conventional fixed mortgage
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Communication tactics Threatened to take legal action

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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XXXX/XXXX/2015 trying to verify my debt. I do not recognize this debt and I

requested that they validate it. They have ignored my requests for validation.

Received a phone call from a XXXX XXXX demanding me to pay a US Bank

account over drafted back XX/XX/2003. She threatened to have a sheriff come to

my work and serve me papers, now they have called my head boss at admin and

told her that they want to serve me papers. I have spoke with our local sheriff who

advice me to get in contact with you about what is happening. The contact number

they have told me to call are the following : XXXX. Their address is XXXX XXXX

XXXX XXXX XXXX # XXXX XXXX XXXX, CA XXXX.

I want them to stop calling me ... this is very scary!

As soon as we were finished with loan modification and trial payments and signed

the new agreement with Bank of America they soled the loan to a new servicer.

And we do n't agree with there actions because according to FDCPA fair dept

collection practice act the trustee and trustor need to agree on the new servicer,

and we do n't agree on it.

I hold a mortgage with XXXX mortgage which I have been trying to get a

modification XXXX then turned my mortgage to Sps servicing and resubmitted on

several occasions modification papers but to no avail been denied ofor did not

qualify .I feel like I am being desciminated against by XXXX I lost value in my

home over XXXX probably to predatory lending after a XXXX and XXXX mortgae

was taken out .My Intrest rate is 7 % I continually am turned down I fell behind

because of a divorce and business sell caused by the divorce.Under the making

home affordable nothing is being done to make my house affordable these banks

have been bailed out but refuse to help minorities several friends have gotten

modifications with principal reductions. mortgage forgivenesses but XXXX seems

to not want to help me. Every month I am threatened with harassing calls by XXXX
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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U.S. Bancorp WA 991XX Consent provided

Bank of America CA 958XX Consent provided

Select Portfolio Servicing, Inc IL 604XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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06/15/2015 Credit card

06/19/2015 Credit reporting

06/10/2015 Mortgage Conventional adjustable mortgage (ARM)

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Bank account or service Checking account
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Unsolicited issuance of credit card

Credit reporting company's investigation No notice of investigation status/result

Loan modification,collection,foreclosure

Disclosure verification of debt Not given enough info to verify debt

Account opening, closing, or management
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XXXX at SpS servicing about foreclosure.. I have asked for an account of where

my payments are going to go if I start repaying what they want but get no clear

answer..I want to keep my house and want a fair chance to do this which I am not

given. I work I have a job I am not rich so I cant pay XXXX in back payment I

would like a modification like so many others and these banks where helped by

the government so they should be able to help us small guys

Started receiving credit card statements from PayPal Credit.

I NEVER signed up for a credit card with them. I have a Pay Pal account that

automatically gets deducted from my checking account. Never once did I

knowingly open a line of credit with them. I called them and they said my account

has gone in to collections from a purchase I have no recollection of. I asked them

to open a fraud investigation.

I originally started disputing some items on my credit report on XXXX/XXXX/15. I

then received a reply from Experian dated XXXX/XXXX/15 stating that they think

my dispute letter was " suspicious '' and that it was not sent by me. I even sent a

copy of my driver 's license and utility bill in my initial letter. What else do I need to

send? I have sent them multiple letters since then to dispute my accounts again

and have yet to receive any result for my dispute.

I would like this agency to open investigation in regards Nationstar Mortgage LLC.

this services must show the appropriate change of title in how they acquiring the

loan at question Loan # XXXX.

I drafted a debt validation letter to Pinnacle Services and they failed to respond to

my request for validation. I know they received the letter because I certified it.

THIS IS NOT A DUPLICATE : XXXX accounts were closed by Chase Bank and

the reason given was basically " because we can and we feel like it ''. However, to

date only the money in XXXX account has been returned in the amount of

{$61.00}. The money in the other account has not been returned in the amount of
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Company chooses not to provide a public response
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PayPal Holdings, Inc. MA 024XX Consent provided

Experian AZ 852XX Consent provided

Nationstar Mortgage FL 328XX Consent provided

Pinnacle Credit Services, LLC NY 103XX Consent provided

JPMorgan Chase & Co. IL 606XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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1429878
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1421640
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06/01/2015 Credit reporting
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Incorrect information on credit report Account terms
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{$61.00}. The money in the other account has not been returned in the amount of

{$270.00}. Further there were XXXX {$12.00} charges totalling {$48.00} assessed

to the account even though the deposit items in question were the fault of XXXX,

who made good on the items.

THIS COMPLAINT IS ON EXPERIAN, XXXX AND XXXX CREDIT BUREAUSRe :

Removal of Inaccurate Information/Dispute of Negative Items and Request of

Removal of Unauthorized/Outdated Credit InquiriesI am very distressed that my

credit bureaus ( Experian, XXXX and XXXX ) include the information that is

reported in my credit file ( which is listed on attached documents ) due to its

damaging effects on my good name. As you are no doubt aware, credit reporting

laws ensure that the bureaus report only accurate credit information. No doubt the

inclusion of this inaccurate information is a mistake on either the credit bureaus or

the reporting creditor 's part. Because of these mistakes on my credit reports, I

have been wrongfully denied credit recently for a personal loan, credit card, and

the refinancing of my high interest car loan, which is highly embarrassing and has

negatively impacted my life.

With the proof I am attaching to this complaint, I am sure you will agree it all needs

to be removed as soon as possible.

Note : 15 U.S.C. 1681i ( 5 ) 611 ( A ) " If after any reinvestigation under paragraph

( 1 ) of any information disputed by a consumer, an item of the information is found

to be inaccurate or incomplete or can not be verified, the consumer reporting

agency shall- ( i ) Promptly delete that item or items of information from file of the

consumer, or modify those items of information, as appropriate, based on the

results of the reinvestigation ( please see all proof submitted ) ; and ( ii ) Promptly

notify the furnisher of that information that the information has been modified or

Page 16537 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Experian NY 141XX Consent provided
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Web 06/01/2015 Closed with non-monetary relief Yes No
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deleted from the file of the consumer. " I am requesting with this written notice that

the following inaccurate, outdated, items be removed from my credit reports.

These items are not correct and are causing me financial distress because of the

derogatory information on my Experian, XXXX and XXXX credit files. These items

are attached and annotated on the attached documentation.

I understand ( per the Federal Credit Reporting Act ), that you are required to

notify me of your investigation results with XXXX days and that the consumer

reporting agencies ( Experian, XXXX and XXXX ) must correct or delete the

inaccurate, incomplete or unverifiable information must be removed or corrected

within XXXX days.

If this investigation is not complete by XX/XX/XXXX, and that I have not received

my updated Experian, XXXX and XXXX credit reports with the removed

inaccurate, unverifiable and incomplete credit information ; I may seek damages

from Experian, XXXX and XXXX or from the creditors that violated the FCRA.

Attached is proof of my claim supporting my position. Please investigate these

matters and remove them from my credit files ( Experian, XXXX and XXXX ) as

soon as possible.

Please forward an updated copy of my credit bureaus ( Experian, XXXX and

XXXX ) to me with the noted corrections and the deletion of the outdated

information or the inaccurate information and the unverifiable information.

I await your reply no later than XX/XX/XXXX.

Very truly yours, XXXX XXXX XXXX XXXX of Title XXXX of the Official

Compilation of Codes, Rules and Regulations of the State of New York. Signed by

XXXX XXXX ; XX/XX/XXXX ; Superintendent of Financial Services.

" A Summary of ( My ) Rights Under the Fair Credit Reporting Act : The Federal

Fair Credit Reporting Act ( FCRA ) promotes the accuracy, fairness and privacy of

information in the files of consumer reporting agencies. ''
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06/01/2015 Credit card

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection I do not know
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Billing disputes

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I have a WalMart Credit Card that was suspended several years ago because

WalMart refused to change the due day to the XXXX day of the month. I have

been making {$50.00} per month payments on the XX/XX/XXXX of the month ( or

by the XXXX day of the month ) and WalMart has charged a {$35.00} late fee each

month, plus WalMart has charged a monthly " purchase fee '' each month, and the

XXXX fees have effectively nullified my monthly payments. Today my current

balance is more than it was back in XXXX 2013. I think WalMart is ripping me off,

and I sent them an email letting them know that I was going to contact your

agency, and that I will not make further payments until I receive a reply from you. I

hope that you can help me because I have made payments sufficient to pay off my

original balance. WalMart is ripping me off..! I think WalMart is guilty of some type

of financial crime..!!! Please help me..!!!

There is an account on my credit report that is reporting in error. I have disputed

this information with the credit agencies XXXX times now and the creditor keeps

telling them that the account is valid and therefore is still reporting on all of my

credit reports. The creditor is reporting to XXXX credit agency that the last date of

activity is XXXX/XXXX/XXXX which is completely inaccurate since I have had no

dealings with them ever. Then they are reporting to another agency that I made a

payment to them in XXXX which is completely false because I never paid them

anything and that they account was opened in XXXX which is also inaccurate

since I know this account is well over XXXX years old. I know that by law they

have to remove items that are over XXXX years old and I 'm not sure why they

keep falsely reporting this debt on my credit report.

Virtuoso sourcing group called me on XX/XX/2015 and I told them the person they

are looking for does not live at this number remove my number then they call

again on the XXXX XXXX and I told them again to remove my number then they

call on the XXXX XXXX and again today XXXX and I told them again to stop
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Synchrony Financial FL 329XX Older American Consent provided

National Credit Systems,Inc. NV 891XX Consent provided

Virtuoso Sourcing Group, LLC. WI 541XX Servicemember Consent provided
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Web 06/03/2015 Closed with monetary relief Yes No

Web 06/19/2015 Closed with explanation No Yes

Web 06/10/2015 Closed Yes Yes

Page 16554 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1400105
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06/15/2015 Mortgage Conventional adjustable mortgage (ARM)

06/19/2015 Debt collection Credit card

06/19/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure

Taking/threatening an illegal action Seized/Attempted to seize property

Loan servicing, payments, escrow account
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calling me and remove my number for the XXXX time

PennyMac has fail to produce to me the original promise note and mortgage in

question.

My request was done not to release the original but notorized the copy under

penalty of perjury and then they send me a copy of HUD1 which I do know the

signutare are all forgery. In reference to HUD1 that the forgery was committed and

I have solid evidence.

I received a called from my niece stating someone had called my ex- boyfriend

from XX/XX/XXXX and wanted to find me cause I owed some money and did n't

show up for court. When I hang up I received a unknown called with a message I

needed to call a XXXX with a case #. that I need to call back or they would take

different actions. I called the number and they identified as an attorney office

named XXXX XXXX XXXX. While I was on the phone they verified some of my

name, last XXXX social, and address. they wanted to settle my account I had on

XX/XX/XXXX or they were going to take me to court, garnish my money and

seized or seize my property. sadly to say I did settle a monthly with $ XXXX

monthly for 6 months gave them my credit card information. when I hang up my

husband did more research and found out there is no company named XXXX that

exist anymore. the only attorney named XXXX XXXX retired back in XX/XX/XXXX.

I felt mad and ashamed, of me giving them my credit card information to take care

of a bill I could not pay back in XX/XX/XXXX. I did cancel my credit card right

away. I still do n't know till this day if this is even a real creditor company.

On XXXX/XXXX/15, I called Wells Fargo to ask why there was an amount of

{$7800.00} due under total payment category on the bill. Incidentially, the amount

has increased to {$9200.00} on the XXXX bill. I was told previously that I owed for

XXXX and XXXX. I was calling to make the XXXX payment, with the statement

that I would make the XXXX payment in another week. The repres. informed me
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PennyMac Loan Services, LLC FL 328XX Consent provided

Synchrony Financial TX 779XX Consent provided

Wells Fargo & Company KS 601XX Consent provided
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Web 06/17/2015 Closed with explanation Yes Yes

Web 06/19/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No
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that I would make the XXXX payment in another week. The repres. informed me

that the amount of {$7800.00} was money in a holding account, that was

unapplied. I asked her to request that this money be applied. She stated that she

would ; and that, I should call back in 3-5 business days. I called back on

XXXX/XXXX/15. I was told that there existed the request on file, but the request

had not been completed. I asked why and again that these monies please be

applied. I made a payment of {$1100.00} to bring loan current for XXXX 2015. I

looked over my bank account to determine that Wells Fargo had made a mistake

in the payment owed amount of {$1100.00}. Rather than drafting {$1100.00}, they

drafted only {$1000.00}. I called and made the {$100.00} payment to bring the loan

current for XXXX 2015.

I called on XXXX/XXXX/15 and spoke with XXXX @ XXXX, to determine whether

the funds listed above, had been applied. She stated " no '', because my loan

came to them from Waucovia Bank, and there is thus, a special team of persons

working on this 'ACP project loan '. They would likely not be able to apply the

dollars in the holding account until XXXX. I informed her that I am in an active

bankruptcy and I do not wish to be considered delinquent given that I have been

making regular payments and I was told that the account is current for XXXX

2015. I told her that I do not want later to be considered for a foreclosure suit. She

stated that even if I continue to make regular payments, they will continue to go

into 'unapplied funds '. I can not fully understand why this is the case since there is

a team of persons working on what she termed a few of these 'ACP project loans '.

I am filing a formal complaint against Wells Fargo. I asking that you assist me by

investigating this issue with the hope that these funds will be applied in a more

timely manner and on a regular basis, so as to assist me in avoiding this problem

in the future. XXXX stated that Wells Fargo has received multiple calls regarding

this same issue. I lost my home to foreclosure once because of bank fraud. I am

Page 16565 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16566 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16567 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16568 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16569 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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A XXXX credit card tradeline is being listed on my credit report underExperian with

account number XXXX. I was born XXXX XXXX XXXX and thisaccount was

opened XXXX XXXX. I was a minor in XXXX XXXX. I was madeaware of this

tradeline of being in collections status when I joined the XXXX XXXX inXXXX

XXXX when they ran a credit check for my security clearance. I was

deniedentering the armed forces right away based on this XXXX tradeline

reportingthat is not and never was my credit card account. I contacted XXXX to

rectifytheir credit bureau reporting error in XXXX and they said to me that I was

lying andthat it was my credit card account. I shared with XXXX that I was only

XXXX atthe time yet they did n't care. I was young and did n't know how to have

their errorremoved from my credit reports. When I in-processed through XXXX

XXXX financethey told me do n't worry about it that it will go away. I exited the

XXXX XXXX in XXXX to go to college and had to do another credit check and the

XXXX creditcard account was still there. I reached out to XXXX again and they

said theyhad no records of me that I had to take it up with the credit bureaus.

When I calledthe credit bureaus that were listed on my credit report they said they

could n't helpme get the XXXX account removed because that I had to take it up

with XXXX. In XXXX my college XXXX XXXX told me to go to XXXX todispute this

account again and that if I signed up for a membership that they couldhelp me get

this XXXX tradeline removed from my credit reports. In XXXX I joined XXXX saw

that it was still on my credit reports. I filed adispute report on XXXX/XXXX/XXXX

report # XXXX to help me get this XXXX XXXX card tradeline removed from my

credit reports. I still have n't received anyhelp from XXXX to date on their reporting

me having a credit card with themsince XXXX XXXX when I was a minor. XXXX is

reporting this only fromExperian now. The tradeline does show that someone is

making the payment as ofXXXX XXXX. The current balance is {$6800.00} with a

minimum monthly payment of {$130.00} a month. With a credit limit on this
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Experian WA 980XX Consent provided
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06/19/2015 Credit reporting

06/01/2015 Mortgage Conventional adjustable mortgage (ARM)

06/15/2015 Credit card
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Improper use of my credit report Report improperly shared by CRC
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Billing statement
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tradeline of {$9100.00}. This is effecting myability to purchase a home as it is

lowering my credit score due the revolvingaccount is over the 50 % limit. It is

affecting me as a consumer of obtaining credit inmy name that I can actually utilize

as a Washington State resident. I request thatyou please assist me in having

XXXX have their credit card account removedfrom my Experian credit report

immediately that is not mine.

Thank you, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, WA XXXX

HelloI have been turned down for XXXX business bank accounts. the banks have

told me that it is because of negative info on chexsytems. So i went to the

chexsystem website. ( no complaints or info can be had via the site or telephone.

its said i had to request a copy of my report via Mail. so i submitted my info and

personal address to this company. the site syas i will get a copy in the mail in 5

business days. so after 7 days still no report. i requested again. its been now 7 6

more days and till no report. i also called the phone number yet still no report. they

have no way to reach a live person. Now I have not had a bank account since

2007 this was payed as agreed and closed. I cant open my business. I want all

info removed and the delay of information fro them is inexcusable. I am hoping this

organization can help me asap to clear my report that they state is only going 5

years back and i am past the point of being nice i should have had that report

almost 2 weeks ago. the delay in banking has cost me over XXXX in lost

earningsplease make them clear my name I have tried to upload a rejection letter

from a bank but system wont allow I can forward via email if need be

The Mortgage company has omitted some of our mortgage payments for the last

two years and they are trying to foreclose on us tomorrow. We, need help to hold

the Mortgage Company liable for misappropriating your mortgage payments.

In brief, I unknowingly missed the promotional end date for the promotion I was
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Fidelity National Information Services, Inc. (FNIS) MA 027XX Consent provided

PennyMac Loan Services, LLC TX 770XX Consent provided

Barclays PLC MO 648XX Consent provided
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under and as a result, my {$2500.00} account received a {$1300.00} deferred

interest charge.

In XX/XX/XXXX, I was accepted into a school program that required me to

purchase an XXXX computer. We did not have the funds for a cash purchase, so

we applied for a barclay credit card. The Barclay card that we were offered

included a XXXX deferred interest promotion on the purchase. After buying the

computer, I set up the paperless statements and Autopay, so that I would n't miss

any payments with my busy school schedule.

We planned to pay off any remaining balance on the card before the promotional

period, however, I have not received any notification from Barclay regarding the

ending promotional period. I thought the end date should be coming soon ( around

XX/XX/XXXX ) so I logged onto the account on XXXX XXXX to go ahead and take

care of everything and pay off the credit card. To my surprise, I found that I was

XXXX weeks late and the promotional period had ended on XXXX XXXX and I had

been charged {$1300.00} in interest on a {$2500.00} principle balance. This

interest charge was totally unexpected. I neither expected to see that the

promotional period had ended, nor had I expected such an astronomical interest

charge. I called and talked to multiple managers and team managers at Barclay,

and I learned what had happened.

I received paperless statements, and signed up for autopay, both of which I felt

were the most responsible way to handle this new credit card, but this worked

against me. The email notifications that come with the paperless statements do

not give any indication of the approaching end date of the promotional period and

no communication was received by myself, from barclay, to inform me that the
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1 ) On XXXX XXXX, 2014, PayPal Credit - dba BillMeLater ( PayPal ) failed to

process a void/credit invoice from XXXX in the amount of XXXX and refuses to

close the account to a XXXX balance in a timely manner, referring to an

undetermined investigation process.

2 ) I assert that PayPal has illegally opened a credit account in my name, applied

charges to it for items that were not purchased, failed to mail statements, have

mailed statements with unclear definition of items purchased, have applied interest

and late fees to the account and sent collection notices, refused to process a fraud

dispute, refused on-line access to their payment site. and made pervasive

outbound calls to XXXX of my personal cell phones. For a debt I never held, and

which, according to XXXX " no money was involved '' 3 ) This was a transaction for

ticket number XXXX, that was cancelled at my request, I recognized this was a

credit offer, and had other payment options. The XXXX agent stated that the void

would be processed right away, and the account would be closed. Ten ( 10 )

months after the failure of PayPal to void the transaction, I was billed for XXXX.

4 ) XXXX has repeatedly acknowledged the void in several conversations with me

and shows the ticket as void on their web sites. And, they have claimed on XXXX

occasions to be in direct contact with their on-site PayPal resource, who has

repeatedly promised resolution.

5 ) XXXX has stated that PayPal Credit did not process the void as other

companies would, and in fact, could leave the balances open " indefinitely ''.

6 ) PayPal Credit, rather than processing the void, opened a consumer credit

account without my authorization, and applied the voided charges to the account,

in effect, committing credit card fraud by making an illegal and unauthorized

charge.

7 ) PayPal has stated that they do not report to credit bureaus, and this issue

would not impact my credit rating ( XXXX XXXX ) 8 ) I assert that PayPal has also
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PayPal Holdings, Inc. PA 193XX Consent provided
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06/10/2015 Bank account or service Other bank product/service

06/15/2015 Mortgage Reverse mortgage
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engaged in retaliatory action by claiming that, in spite of their direct engagement

with XXXX through on-site PayPal resources and the facts that the void was not

processed, and the account opened and charged illegally, that this process must

now be mediated through this portal, and go into an undetermined analysis phase.

And that PayPal can not communicate or provide any resolution directly.

My father passed away on XXXX XXXX, he did n't have much when he died but

had a couple of small accounts, including an IRA with Bank of America - we have

been trying to close out that account and collect the small amount of money for

XXXX months. We 've supplied a copy of his Will, letters of testamentary, Small

Estate Affidavit, and death certificates, still to no avail, I even sent a letter to their

President/CEO. We have gotten the same standard reject letter XXXX times,

saying they need legal documents, we call and they need XXXX item filled out on

a form. Then the next reject letter comes, and repeat, XXXX times. My in-laws are

worth a lot of money and have pulled their money from this bank, horrible

customer service, horrible procedures, just a horrible bank!

We are trying to payoff the reverse mortgage on my deceased mother 's home.

Champion reverse mortgage refuses to provide the payoff amount even though

requested verbally on the phone and in writing by fax XXXX. They continually state

they have not received a request although they have acknowledged other

information in the same fax.

We have verbally requested how to make the payment and wiring instructions for

the payment and they outright refuse to provide the information.

Champion is proceeding with foreclosure while refusing to allow us to pay the

mortgage balance.

My name is XXXX XXXX. I had HELOC OVER 10 years ago which I paid and

closed over 9 years ago. Wells Fargo failed to remove their name from the title

and they are holding my closing. The buyer might walk away because of the
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Bank of America IL 604XX Servicemember Consent provided

Nationstar Mortgage CA 920XX Consent provided

Wells Fargo & Company MN 551XX Consent provided
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hurdles by wells fargo. please help

I rented a car for one day from XXXX for a vacation in XXXX. I pre-paid for the

rental on XXXX 's website using my Marriott Rewards Chase credit card.

During my vacation, I picked up my car as planned in XXXX, XXXX on

XX/XX/XXXX, and was on my way to XXXX to go to the airport when I had a flat

tire on the highway. I pulled over immediately upon being alerted by another

driver. After failing to find any spare tire, I called the XXXX number provided on my

rental agreement. The XXXX representative told me there is no spare tire in the

Galaxy minivan that had and that she is sending a tow truck. The tow truck towed

the car to a service station used by XXXX, where I was told that they could n't find

a replacement car so I had to take a taxi to the airport, for which I paid XXXX

XXXX. After spending at least XXXX hours with the XXXX rep at their counter at

the airport in XXXX, he was able to locate the car and validate my story. He

instructed me that everything will be taken care of.

Upon returning XXXX, I was disturbed to see a charge of {$730.00} on my credit

card from " XXXX XXXX XXXX ''. I disputed the charge and called Chase to

explain. After several back and forths, a manager at Chase agreed to remove the

charge and " handle it with XXXX ''. The charge was removed and I did n't see it

on my Chase credit card bill for XX/XX/XXXX-XX/XX/XXXX. Then in XX/XX/XXXX,

it suddenly re-appeared and I received a letter explaining that upon further

investigation, they determined that the XXXX XXXX charge was legitimate. I again

called Chase and talked to a supervisor to explain what happened and why the

charge is not acceptable. I explained to him that I considered what XXXX XXXX is

doing fraud because they are the ones who instructed me to do what I did and I

followed exactly their instructions after they assured me that this is their standard

policy. They then charge me for exorbitant amounts of money and refuse to pay

my taxi ride which they arranged for me. In short, my XXXX day car rental was
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06/10/2015 Debt collection I do not know

06/19/2015 Debt collection Federal student loan
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going to wind up costing me in excess of {$1300.00}!!! I told the Chase manager

that this is exactly what I expect my credit card company to protect me against

because they are much more capable to counter XXXX XXXX 's fraudulent

practices than a single consumer like myself.

I have been a customer of Chase for over XXXX years ; I use XXXX Chase credit

cards for a lot of my business and personal transactions and my average balance

is around {$6000.00} each month, which I pay on time like clockwork. I have never

gone over my limit and I have never had a dispute of this nature in my long history

with Chase. That 's why I was enraged that instead of fighting on my behalf, Chase

simply threw in the towel and demanded that I pay the {$730.00} charge. I did pay

my bill because I had no choise, but decided to close all my Chase accounts

because I concluded that they are a terrible bank that refuses to protect their

customers, even though the amount in dispute is trivial compared to the XXXX of

XXXX of dollars that I have channeled through them with my transactions over

XXXX years.

I feel that Chase acted in an unethical and bullying way and is penalizing me

because I do pay all my bills on time and they do n't make enough late fees and

charges from me.

On XXXX/XXXX/2013 wrongfully without my verbal or written authorization

account with XXXX XXXX XXXX has been open under my name.

I never received any service / benefits from XXXX XXXX Trident Asset

Management reported this account as a collections without verifying this account,

without providing me notice with right to dispute.

( XXXX " XXXX '' XXXX a legal representative of Foster & Garbus XXXX XXXX

XXXX XXXX XXXX New York XXXX Phone : XXXX or XXXX ) has made

harassing phone calls within the course of three months with an attempt to collect

a student loan debt in the amount of XXXX. XXXX XXXX called my home three
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Trident Asset Management, L.L.C. CA 900XX Consent provided

Forster & Garbus LLP NY 104XX Consent provided
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weeks ago regarding this matter. I explained to him that I am unable to pay on my

debt due to the fact that I am unemployed, XXXX and that I have an open case

with Social Security XXXX Administration and I am waiting for a hearing date to

meet with the judge regarding my claim. Which could take anywhere from six

months to another year. Every time he calls I explain the same thing to him. He

totally ignores my statement. Questioning my personal life. Asking me who I live

with and if my significant other can pay my debt. I told him he wo n't its not his

responsibility. XXXX XXXX also threaten to take legal action against me if I refuse

to repay my debt.

I guess he feels that he has the right to harass me. He does n't some should

address this matter and inform him that it needs to stop. He call me today at XXXX

today regarding my loan. I 'm keeping record of the amount of times he calls me.

Thank you for your time.

I am writing to the CFPB today regarding past appraisal fraud violations against

Nationstar Mortgage as the servicer of my XXXX loans. I have been addressing

these issues with Nationstar Mortgage for over a year but have been met with their

stock response that " the error asserted within your correspondence did not occur

'' even though I witnessed it occur and Nationstar Mortgage never investigated my

claims ; my valid claims have fallen on deaf ears to date.

With that said and in the midst of addressing past appraisal fraud violations,

Nationstar Mortgage has now also engaged directly in appraisal fraud when they

hired XXXX, a Nationstar Mortgage subsidiary, to appraise my property at a

unreliable and high enough level to disqualify me from mortgage assistance. In

fact, Nationstar Mortgage has graciously increased the value of my home by more

than {$60000.00} in just nine months ( from XX/XX/XXXX to XXXX ) surpassing

the national average without even walking up to the front door to see the termite
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issues that we are presently dealing with that not only would devalue our property,

but would also make it impossible to sell until rectified. In fact, I have attached a

laundry list of necessary repairs on the property that would have been evident to

any qualified appraiser if they had requested access to the home or as stated

above, had simply walked around the property, which they did not when appraising

the property.

Below, I have outlined the complaints against Nationstar by violation and have

attached the original complaint submitted to the State of Tennessee Department of

Financial Institutions that prompted this correspondence:XX/XX/XXXX

APPRAISAL FRAUD DETAILS XXXX XXXX XXXX XXXX colluded with his good

friend and appraiser, XXXX XXXX , to ensure that the predatory refinance would

go through so that XXXX XXXX and XXXX XXXX would get paid as much as

possible while clearly committing mortgage fraud. In fact, I recall XXXX XXXX

asking XXXX XXXX, " How much do we need to appraise the house for to make

the numbers work? '' during the appraisal process.

Despite the county records reflecting the value of my home per the tax

assessments at approximately {$550000.00} for the years prior to the refinance,

XXXX XXXX appraised the house for {$810000.00} ( almost {$300000.00} over

value ) in order to qualify me for the refinance as evidence by the attached

originating documentation. XXXX XXXX even falsified my name on the appraisal

to further cover up the appraisal fraud by utilizing the alias " XXXX XXXX '' instead

of the truthful name " XXXX XXXX XXXX '' as recorded on other documents and

evidenced by the attached.

XX/XX/XXXX APPRAISAL FRAUD DETAILS As stated above, Nationstar
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Copy of Letter to Principal Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX

: XXXX XXXX, XXXX : XXXX XXXX XXXX XXXX, Attention -- Inspector General,

VIA FAX # ( XXXX ) XXXX : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

FL XXXX : OCWEN Loan Servicing abuse of customer that received HHF

Principal Reduction Funds, Ocwen Loan # XXXXDear Sir/Madam, We received a

HHF assistance in XXXX. At the time, our lender, IndyMac Mortgage, turned over

the servicing of our loan to Ocwen Mortgage.

We made all of the monthly payments on the revised payment amount ( HHF

applied our {$50000.00} principal reduction ) on our Ocwen loan.

I was alarmed to receive a statement dated XX/XX/XXXX, stating that the payment

amount due was a negative - {$43000.00} ( All of these Statements are attached ).

Then next statement dated XX/XX/XXXX with the same amount due, and a "

Suspense Payment '' listed for the amount of {$4600.00} with the payment date of

XX/XX/XXXX. The next statement dated XX/XX/XXXX, with a payment amount

due of {$4500.00}, with a payment breakdown that I could not understand. The

next statement had an payment amount due of {$5100.00}.

I was in contact with a relationship manager at Ocwen during these months,

beginning XX/XX/XXXX, trying to get this straightened, of which I have

documented. Her name is XXXX XXXX and her ID # is XXXX. Her conclusion was

that the HHF Principal Reduction payment confused Ocwen and she submitted to

supervisors for review. It has been in review since that time and you can see from

the attached statements and letters and nothing has been done. I believe she is

doing everything in her power at her level to get it straightened out, but it seems

she not getting any cooperation from her supervisors.

I have also included a breakdown of the Payment History and some notes on it,

along with the Foreclosure Letter received from Ocwen via Certified Mail on

XX/XX/XXXX. Also attached is the letter received today from the Attorney stating
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that we have been referred for Foreclosure.

The first few pages of the document is the documentation from Principal

Reduction-Hardest Hit Fund, XXXX XXXX XXXX XXXX.

I spoke to Ocwen today after receiving the letter from the attorney, but my

Relationship Manager, XXXX XXXX, was not available, thus I spoke to XXXX, ID #

XXXX, and he was posting updates for XXXX XXXX to review.

Any assistance with this matter would be greatly appreciated. We are very

frustrated dealing with Ocwen with what seems to be a simple matter with a

simple, straight-forward resolution. Please contact XXXX with any questions at cell

phone # XXXX, or email correspondence to XXXXXXXXXXXX.

Regards, XXXX XXXX XXXX : Ocwen Mortgage

Citi Card posted my account as past due 30 days for a {$40.00} payment which

they simultaneously received a payment of {$400.00}. They sent me a letter

stating if I had financial issues they can help before my account goes past due and

reported to credit reporting agencies. However, while this was happening they had

already reported me past due and cost me XXXX points of my XXXX fico score.

This is unsound business practice and unsound treatment of customers.

{$40.00}!!! Phenomenal large payment history. I just got an auto loan which may

have been affected by Citi 's lack of common sense and customer care therefore

costing me unknown financial hardship.

I filed a dispute online, but received no confirmation number or email confirmation.

I subsequently tried to check the status of the dispute, but I was unable due to my

not having a report number or dispute number. I tried to call Experian to find out

what to do, but there seems to be no way to speak to a person unless XXXX want

purchase a product form them. It should not be so difficult to correct information on

this report, which has critical impact on my personal credit status.

Closed credit card account with a company called XXXX, paid account in full.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank NJ 070XX Consent provided

Experian AZ 850XX Consent provided

Experian NJ 088XX Consent provided
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Web 06/10/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with non-monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes No

Page 16666 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1415161

1421826

1421829
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06/15/2015 Mortgage FHA mortgage

06/10/2015 Credit reporting
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Loan servicing, payments, escrow account

Unable to get credit report/credit score Problem getting report or credit score
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XXXX sold off to XXXX Bank, which contacted me years later about closed

account, I provided them with receipts showing closed account and payment of

XXXX or so dollars. Was contacted in XX/XX/XXXX by collection agency and

hounded about XXXX account, informed them that it was paid in XX/XX/XXXX.

Was cursed and sworn at by guy at collection center and never heard from them

again except by mail, I mailed back forms with dispute. XXXX found out thru

Experian that I was given a charge off in XX/XX/XXXX with negative credit report.

Bank of America is refusing to have an in-person meeting pursuant to XXXX XXXX

to which XXXX XXXX is entitled. Additionally, Bank of America has failed to

accurate report XXXX XXXX 's payments to the credit reporting agencies. Bank of

America has misapplied or failed to applied XXXX XXXX 's monthly payments

accurately and is therefore causing XXXX XXXX 's account to be wrongfully in

default and has wrongfully initiated a foreclosure when the account is not in

defaulted status.

I tried to apply for a loan online. I was redirected to XXXX to get my credit score.

It was supposed to have been a {$1.00} charge to receive the credit score and NO

additional charge if the trial membership was cancelled.

When I was unable to get my score, I called the SAME DAY ( XXXX XXXX,2015 )

and cancelled my membership.

A {$1.00} fee was charged to my account, from both XXXX and Transunion on

XXXX XXXX.

HOWEVER, on XXXX XXXX additional fees of {$29.00} from XXXX and {$17.00}

from Transunion were chargedto my account, even though the membership had

been CANCELLED a week earlier.

Since these additional unexpected charges caused an overdraft on my account, I

am also being charged {$36.00} PER DAY for overdraft fees.

XXXX has agreed to eventually refund the original {$29.00} plus {$1.00} fees but
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America WA 983XX Consent provided

TransUnion Intermediate Holdings, Inc. WV 253XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes Yes
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1422155

1415142
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06/01/2015 Debt collection Payday loan

06/15/2015 Consumer Loan Installment loan
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Communication tactics Threatened to take legal action

Taking out the loan or lease
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not any of the overdraft charges.

Transunion is REFUSING to issue any kind of refund.

PLEASE HELP!!!!!!!!!!!!!

Contacted by XXXX XXXX XXXX initially stating that I owed {$2000.00} for a

previous payday loan. Had only the last XXXX digits of my social, and my father 's

name. Had a very old address. Stated that a complaint had been filed against me

for non-payment of a debt. Could not tell me what company initially provided loan,

or any other information, only that there was pending legal action and I would be

served if I could n't get payment to them today. I gave them a bank card, which i

promptly cancelled after calling the company they said they represented ( XXXX

gave me all the information that I needed stating no debt was owed to them by

myself, and the XXXX company, which lists a residential address and has all

phone numbers associated with it disconnected. XXXX XXXX XXXX ). They

promised a letter via e-mail which I never received, showing company information

and debt and who the original debt was through.

They called again this morning XXXX and harassed me again this morning, stating

that the payment I set up ( wrong bank account information, etc ) did not go

through ( old information again, bank account that I closed in XXXX ), and that

they would sue me if they did n't receive a call from myself or my attorney by

XXXX EST. They were rude and talked over me when I stated that I had filed a

complaint and could find no shred of evidence that they were a legitament

company. I hung up. They left a threatening voicemail which I saved on my phone.

I created a Paypal account a while back. I was using the traditional debit function

only for a long time and it worked fine. During XXXX of my purchases in XXXX,

after I logged into my account on the payment page, Paypal defaulted my payment

option to Paypal Credit, which is a credit option they offer. In order to get around

this default, assuming I noticed it, I would have had to know to go up to the top
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Essential Retrieval Group WY 820XX Consent provided

PayPal Holdings, Inc. AL 351XX Consent provided

Page 16679 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/01/2015 Closed with explanation No Yes

Web 06/17/2015 Closed with monetary relief Yes No
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1400289

1421839
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06/15/2015 Debt collection Auto

Page 16682 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Sued w/o proper notification of suit
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and select the " Change '' link next to " Payment methods '' in order to pay the

traditional way. After that, a customer service rep. insisted that I had to have filled

out information that set up my credit account ; however, I am very skeptical of this.

I do not remember doing this, and I know that I would have stopped what I was

doing had I known what I was doing. I asked if this rep. could prove in any way

that I set up this account and he could n't. He also insisted that I marked that I

wanted to pay with credit ; however, I had to explain to him that it was the default

option. I went back and simulated another purchase. I did not have to make such

selection ; it was the default method. When I started receiving statements, I looked

on my activity page and saw that all transactions were completed. I just assumed

that these were statements informing me of my activity. I saw no indication of an

outstanding balance in my activity. Only when I got a paper statement, opened it

up, and saw the amount due with a very expensive late fee did I realize that

something was wrong. I am not sure if this practice is illegal, but it is certainly

unconscionable.

On XXXX XXXX my sister received a call from XXXX a representative with

Heritage acceptance. She did not Identify herself or the company she was calling

from. XXXX was calling to confirm my residence through my sister. My sister

advised them that I was XXXX. A week later I receive a letter stating that there

was a judgement against me the amount and how much I owe. However the did

not specifically state that this was an attempt to collect. This debt was from

XX/XX/XXXX, and the judgement was filed XX/XX/XXXX. The statue has passed

for them to report this to the credit bureau as the have threatened to do so with in

the letter. Also the were advised that I am disable and do not have the ability to

pay. XXXX then asked my sister who was speaking on my behalf if she was able

to pay it. Which was inappropriate to solicit my sister for she did not owe. My sister

asked to speak with the supervisor XXXX and she explained the same thing to the
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Company believes it acted appropriately as authorized by contract or law
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Heritage Financial Group, Inc. GA 300XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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1420600
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06/19/2015 Debt collection I do not know

06/15/2015 Consumer Loan Vehicle loan

06/19/2015 Credit reporting
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Improper contact or sharing of info Contacted me after I asked not to

Managing the loan or lease

Incorrect information on credit report Account status
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supervisor and XXXX was still insistent upon collecting on the debt as well. I am

mentally and physically XXXX and have been for along time, with the

documentation to provided details concerning my XXXX of which I feel I should not

have to disclose. The were advised that I do n't have the ability to pay, and the

debt is 18yrs old. XXXX stated that they can try to collect on a judgement up to

20yrs. Either way I do n't have the ability to pay, am currently XXXX and request

that the debt be eliminated. I can afford to continually be contacted about this debt

and I am on a fixed income that barely meet my daily living expenses

Being harassed for other people 's debts even after I informed OneMain Financial

that they are calling the wrong person. Asked them to remove my phone number

from their computer several months ago and they are still calling me asking for

someone else and saying they are trying to collect money owed. Giving me a run

around about removing my phone number from their computer Robo dialer months

after was told it was to be removed.

i made acheck payable to gm financial using my personal checking acount some

XXXX alter the check the check was supost to be for XXXX the made the XXXX

look like a XXXX there my acount was debited XXXX dollars gm financial is stating

they havent received the payment i contacted XXXX XXXX wich is my bank they

saying that the check was cashed i went multiple times to the branch with no help

they saying investigating but gm is charging me all kinds of late fees the last thing

that XXXX XXXX did was correct the amount but a month later gm still calling me

about the miss payment

I wrote Experian by certified mail on XX/XX/XXXX for at least the XXXX time,

regarding the erroneously reporting of an item from XXXX XXXX Bank XXXX Acct.

# XXXX ). I have made NUMEROUS attempts to resolve this issue with Experian

but to no avail. In my letter I sent them all the documentation that I have from

XXXX XXXX 's credit protection program showing where this bill was paid by
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Company chooses not to provide a public response
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Citibank IL 626XX Consent provided

GM Financial NY 112XX Consent provided

Experian TN 372XX Consent provided
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Web 06/19/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No
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1430065

1421850
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06/10/2015 Mortgage FHA mortgage

06/01/2015 Credit card
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Loan servicing, payments, escrow account

Customer service / Customer relations
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XXXX credit protection in XX/XX/XXXX. I purchased the protection from XXXX

XXXX which covered payment of the account balance due to my becoming XXXX

which occurred during my protection plan period. Today, I received a letter (

XX/XX/XXXX ) stating that the information had been " updated ''. I obtained a

current copy of my credit report from Experian that shows no changes were made.

This information is incorrect and damaging my ability to obtain credit. I do n't know

what else to do but to turn to the FTC for help. Please help me in getting this

erroneous information removed from my credit report. Thank you!

I am with Nationstar mortgage and with in the last year my mortgage payment has

changed and XXXX. Every time I have called I have been put on hold for over an

hour and I have been given a different excuses. I have yet to understand why my

escrow has never been correct or why my rate has been XXXX. I am always on

time with my mortgage and have always paid extra but now it is to the point I do n't

know what my monthly payment is each month.

This is a XXXX complaint on CFPB CaseXXXXXXXX. I received the letter dated

XXXX/XXXX/15 reflecting a balance of {$3700.00}, Synchrony said they had

credited the account due to customer service and goodwill. We immediately paid

this balance of {$3700.00} on XXXX/XXXX/15, to be 100 % finished with this

company. Today on XXXX/XXXX/15 I received a statement showing a payment of

{$3700.00}, than a {$25.00} late fee was applied for not making a payment on

XXXX ( I was in a dispute with them ... seriously why would I make any payment

until I heard their response ), also there was an additional {$220.00} interest

applied AND a new balance of {$6600.00}!!!!!! I am so upset and would NEVER

recommend a person to open a care credit acct with Synchrony!!! The balance (

proof in their document in response to my original complaint ) was paid off and I

want a new statement mailed reflecting a XXXX balance. This is absolutely

ridiculous!
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Nationstar Mortgage TX 773XX Consent provided

Synchrony Financial FL 339XX Older American Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with monetary relief Yes No
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1415182

1399515
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06/19/2015 Credit reporting

06/10/2015 Debt collection Credit card

06/15/2015 Mortgage Conventional adjustable mortgage (ARM)
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Credit reporting company's investigation No notice of investigation status/result

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Loan servicing, payments, escrow account
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Experian is refusing to honor my disputes when they are knowingly reporting

incorrect information. I filed for Bankruptcy and after it 's discharged, they are not

allowed to report past due balances, past late payments or derogatory statuses.

No matter what I do, I even sent disputes Certified Mail with a return receipt,

Experian refuses to conduct an investigation and is blatantly breaking the law.

I received a phone call from a relative stating I had an threatening phone call from

XXXX XXXX. I contacted the company and the representative stated if I did n't pay

the account of {$560.00} in XXXX days my wages will be garnished. I asked when

was the last time a payment was made on the account she stated it was irrelevant

and it needs to be paid immediately. I asked how long has this account been open

she stated since XXXX. I informed the representative to stop calling my relatives

and I was told to send a letter and inform the company not to contact my relatives.

OK we purchased our home in 2007 here in XXXX Oklahoma, he put down ex

amount of dollars then financed for 30 years, they had us on a variable interest

rate instead of a fixed rate like we wanted. We started getting harassed by the

loan company about our payments etc. they never have had our balances right

yet, no matter what we did the company would claim that we were behind on

payment being deceptive then if we send large amounts of money then we would

go back too normal payments. There was times we sent thousands of dollars or

even hundreds. Then we would still get XXXX over and never get the same

amount due each month. We have never had the same amount due each month

so therefore we could not budget our self cause the loan company was so

crooked. They would claim that we could send a fax for a renew of lower interest

then they would claim that they never got the packet. We then were sold too XXXX

and they did the same thing but worse, then it went too XXXX XXXX XXXX. We

have been taken advantage of greatly, no matter what we do or what limb we go

out on they pretend too play the same ol game. I feel that we are owed a refund of
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian WA 980XX Consent provided

HSBC North America Holdings Inc. LA 701XX Consent provided

Select Portfolio Servicing, Inc OK 735XX Consent provided
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Web 06/19/2015 Closed with explanation Yes Yes

Web 06/22/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Page 16708 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1430086

1415754

1421876
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06/15/2015 Debt collection Credit card

06/01/2015 Mortgage FHA mortgage
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Communication tactics Frequent or repeated calls

Loan modification,collection,foreclosure
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damages and stress related issues they have put upon us. Then they send a

threating letter too do legal actions on the house were does this dishonesty stop?

Then we have SPS whom sent a threating letter saying we better pay XXXX

dollars plus attorney fees, now this law firm is not in the crooked scam too deceit

us. All the money has went too interest ever since 2007 and none applied too

principle. I even had id theft years ago and the sheriff here did nothing about it,

now I have trouble with interest and loans that I get cheated out of. I wish for a

settlement and these scams stop.!!!! I can not afford an attorney If I did Id like too

sue the them for punitive damages and stress related problems we have had not

too mention phone harassment for wrong balances etc. We have changed our

home phone several times and XXXX XXXX XXXX must be selling or providing

our home unlisted no. where is the legal issue here?

Good evening, I 'm constantly receiving mail and phone calls from Portfolio

Recovery Associates LLC in reference to a credit card that I have no recollection

of. What 's troubling is, it 's the same lady calling every time. The Merchant is

XXXX XXXX XXXX in which I had a checking account but I had poor credit then so

I do n't recall having had a credit card from this bank. However, this account is

past ten years now. I 've been harrassed for almost five years by the same

woman. The bottom of the letter even states " Because of the age of your debt, we

will not sue you for it and we will not report it to any crefit reporting agency '' How

can I get them to stop harrassing me or can I sue them or her for emotional

distress? Their number is XXXX, located in XXXX Virginia. Thanks for your time

and help. Be Blessed!

I am behind in my house payments and have applied for a loan modification

repayment plan.

Green Tree has blocked my account number and phone number. I have not been

able to contact them since XXXX/XXXX/15. As soon as the system recognizes me
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Portfolio Recovery Associates, Inc. FL 331XX Consent provided

Ditech Financial LLC TX 760XX Older American Consent provided
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Web 06/15/2015 Closed with non-monetary relief Yes No

Web 06/01/2015 Closed with explanation Yes Yes
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1421882

1400337
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06/15/2015 Debt collection I do not know

06/10/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Credit reporting company's investigation Problem with statement of dispute
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I am told the extension entered is invalid. I do n't enter an extension. At first they

had my account number blocked and I figured out how to reach them without the

account number, then they blocked my phone number as well. Please help me!

The lady called asking for XXXX XXXX. When I told her she had the wrong

number she continued to ask me questions. I told her that he was my ex husband

and I have no contact with him and asked for her not to call. She then began to

ask if I had children. I replied and told her that was none of her business. She then

told he I was being rude so she would continue to call me everyday because I was

rude and would not remove my number.

A few years back I discovered a tax lien being reported on my credit reports from

the XXXX ( XXXX ) resulting from an Employment Insurance charge for {$27.00},

unpaid, for mu business. They also added a {$100.00} penalty for passing the

payment deadline totaling {$120.00}. I turned this over to my accounting firm and

they contacted the XXXX and found that the error was on their part for entering

data into their database incorrectly. I received a confirmation letter of all of this

from the XXXX and forwarded the documentation to all ( XXXX ) credit agencies.

Immediately, XXXX and XXXX removed the item entirely from my credit report and

there is no reference of it at all. TranUnion has been unwilling to do so. They

continue to show the lien as " paid '' and will not remove it from my credit report

even though there has been several attempts to persuade them to do so. The lien

was never paid and no money changed hands due to the error on the XXXX 's

behalf.

The reason I keep pushing this issue is all of my XXXX credits report show not a

single blemish. But, since TranUnion continues to reference this tax lien my FICO

score with them is always far lower than XXXX and XXXX. I would like your

assistance to insist that the lien be removed entirely from my report.

Thank you
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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ROC Asset Solutions, LLC MS 392XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. MT 597XX Consent provided
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Web 07/08/2015 Closed Yes No

Web 06/10/2015 Closed with explanation Yes No
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06/15/2015 Mortgage Conventional fixed mortgage

06/19/2015 Money transfers Domestic (US) money transfer

06/15/2015 Credit reporting

06/10/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure

Fraud or scam

Unable to get credit report/credit score Problem getting my free annual report

Loan servicing, payments, escrow account
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I have been diagnosed with XXXX, XXXX XXXX, and XXXX and i am under a

doctors care. The past XXXX years i have been unable to work steady i have

fallen behind. In addition the current interest rate on my loan is 6.5 % and had tried

XXXX times for a loan modification over the past 4 years and i was denied every

time, had i had a reasonable interest rate i would have been able to hang on. I

now have a family member that can buy my home from me for the note and stop

the foreclosure but need to get in touch with the bank to see if they will work with

me thru this process so they can get paid off and I can stay in my home.

I have been unable to get a contact at XXXX XXXX or NationStar, The servicer,

that can help me or put me in contact with someone that can assist me. i need

assistance.

A girl by the name of XXXX XXXX that I knew only from social networking via

XXXX said she works for " XXXX '', an investment company that you can collect

unclaimed taxes from. The deal was to MoneyGram her company XXXX $ and in

return I would get XXXX payments of a total of {$5300.00}. I do n't know why I

believed her but I did and I sent her the money to Illinois under the name " XXXX

XXXX '' and shortly after some text messaging correspondence I never heard from

her again. I just want my money back and I 'm doing anything I can do get it back. I

have attached all supporting evidence I have. Thank you.

XXXX and Equifax both are telling me that I need to furnish proof of my identity in

mail in order to view my free annual report. I have gone through this exact process

before by both of these bureaus in XXXX 2013 and despite sending them both a

driver 's license photo and a piece of government mail with the address on the

letter, they still do not recognize me. XXXX had no problems. Obviously the other

XXXX bureaus are very mistaken about me. This is leading to tremendous

problems and is repeatedly been an issue when attempting to open lines of credit.

GREEN TREE SERVICING, LLCI received a " Your Mortgage is in Default '' letter
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Nationstar Mortgage MA 025XX Consent provided

MoneyGram CA 945XX Consent provided

Equifax IL 606XX Consent provided

Ditech Financial LLC AL 360XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No
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1421931

1430144

1421952

1415276
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06/10/2015 Student loan Non-federal student loan

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/15/2015 Consumer Loan Vehicle loan
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Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Cont'd attempts collect debt not owed Debt was paid

Managing the loan or lease
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XXXX XXXX of them to be exact ) due to XXXX missed payments, but I have the

bank statements to prove otherwise. In the meantime, I have storm damage and

awaiting their endorsement of my homeowner 's insurance draft in order to

complete repairs XXXX which includes mold growing in the walls ) that they have

yet to return. How does this company have a license to stay in business? They

have been doing this for years and nothing ever happens to them. I had no control

of them taking over my mortgage and would have protested that had I been made

aware of the sell of my mortgage.

U S Bank removed my student loan account from deferment status illegally and

unlawfully, which created a past due balance and damaged my credit score. My

student loan account should not have been removed from deferment and I should

not have a past due balance.

This debt collector attempted to collect on a debt that was paid and insisted that

their system was up to date and the I still owed on it.. I have a letter from the

company stating it has been paid. They refuse to verify with the original owner of

the debt and want me to pay the remain balances.

I have been receiving an inordinate amount of collection calls which I believe to be

unnecessary and harassment. Though I have never been more than XXXX weeks

late on any payment ( most on time or within XXXX week ), have never been a

payment behind and always call the company to let them know I am aware of the

situation and on the day I pay either through mail or by phone, I begin to receive

calls XXXX days after the due date and I receive them several times per day, at all

hours. Though I specifically requested not to call on Sunday they do so and at

XXXX XXXX XXXX! I understand the need for collection services and I understand

a Borrower 's responsibility to pay, but all this must be done within reason. If I were

three months behind or always late or never in communication I would understand.

In my present situation and over the past months, both the frequency and timing of
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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U.S. Bancorp MN 554XX Consent provided

CCS Financial Services, Inc. NJ 076XX Servicemember Consent provided

Hyundai Capital America NY 117XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation No Yes

Web 06/15/2015 Closed with explanation Yes No
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1415839

1417677

1421988
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06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

06/01/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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the collection calls is inordinate and abusive. Especially on a Sunday XXXX at

XXXX.

I was alerted by my credit monitoring that a collection account was placed on my

XXXX XXXX credit report indicating I owed XXXX XXXX XXXX for XXXX. I have

never had any type of service with XXXX XXXX XXXX. When I contacted the

collection company, Enhanced Recovery Company ( ERC ), I was told that the

address on the account was XXXX XXXX XXXX. I have never lived at that

address. ERC never attempted to contact me in order to resolve this situation

before it was unlawfully placed on my credit report. My address is XXXX XXXX

XXXX XXXX Ga, XXXX. This has been my address since 2003. I attempted to

explain this to ERC and the representative was rude and could not provide me any

documentation to support their claim. I then contacted XXXX and they stated they

had nothing on file with my social security number, and I did not owe them. I again

contacted ERC to explain what XXXX XXXX XXXX told me, however once again

they did not provide me any documentation to their claim. I asked to speak to ERC

's research department and they stated they would not contact me.This has come

at a time when I am in the process of Refinancing my mortgage. ERC has violated

my rights and will cost me financially by illegally reporting a collection account

which they have fradulently reported to the credit company.

On XXXX/XXXX/15, I contacted ARS ( Ability Recovery Services ) and spoke with

a XXXX XXXX to discuss a settlement request for less than the balance owed. At

that time I was informed that my balance could be reduced by {$340.00} and I

declined and informed her that I could not pay that amount but could pay

{$1000.00} as my offer was also declined. I further informed her that I would be

making several payments towards the {$1000.00} and we discontinued the call.

XXXX XXXX, 2015, I received a voice mail message from XXXX XXXX asking for

a return call. I called and spoke with another representative explaining my situation
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Company believes it acted appropriately as authorized by contract or law
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ERC GA 398XX Consent provided

Ability Recovery Services, LLC MD 211XX Consent provided
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Web 06/24/2015 Closed Yes No

Web 06/01/2015 Closed with explanation Yes No
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1429046

1400422
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06/15/2015 Debt collection Credit card

06/19/2015 Mortgage FHA mortgage
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Disclosure verification of debt Not given enough info to verify debt

Loan modification,collection,foreclosure
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and he asked me did XXXX ask me/offer monthly payment arrangements and I

told him no and he then transferred me to her. I asked the reason for her call

BECAUSE I NEVER GAVE HER PERMISSION TO CALL ME and she stated that

she wanted to verify if I was still going to make a payment. I informed her that I did

not give her permission to call me and reiterated our last conversation and she

then began to display her ignorance by raising her voice and being sarcastic,

accusing me of not wanting to make a payment, and I became upset and also

displayed my ignorance. She hung up the phone and I called back to speak with a

supervisor and they transferred me back to her and the argument started again.

If I never had any intentions on paying my debt ; why would I contact them? I

refuse to be bullied by a debt collector or anyone else for that matter and the lack

of respect, professionalism, and harassment is unacceptable. I never made an

agreement to pay a certain amount or within a certain timeframe and I specifically

informed them not to contact me by phone.

I contacted this company via US certified mail to request them to validate thier

debt. The company failed to respond and has not validated their claim.

Wells Fargo assisted me in a loss mitigation last year in XXXX 2014, However, in

XXXX 2014 that 's when I was notified to make my payment in which I was behind

XXXX month to start they said home preservation assistant no longer was working

in this dept or for the company and I would have to catch up on my own I thought

as though this was too hard, I felt as though this was unfair my loan modification

was approved XXXX XXXX, 2014 however, I was not notified until early XXXX

when I questioned this they informed me that my loan modification worker never

sent out the paperwork nor informed me that my loan was even modified I then

spoke to several supervisors and they were no help so when I made my payment

in XXXX they applies it to XXXX then each month I was XXXX payment behind I
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Company chooses not to provide a public response
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JPMorgan Chase & Co. OH 435XX Consent provided

Wells Fargo & Company NJ 080XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/19/2015 Closed with explanation Yes Yes
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1424493

1430683
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06/19/2015 Bank account or service Checking account

06/01/2015 Mortgage Conventional fixed mortgage
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Deposits and withdrawals

Loan servicing, payments, escrow account
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feel as though this was too hard to catch up and then after XXXX months they

raised my payment they said my escrow was short then raised the payment from

XXXX to XXXX which now is another increase so now they are saying since my

home is in active foreclosure due to some home repairs and unexpected auto

repairs that I need to come up with the whole reinstatement fee and they cant offer

no assistance for XXXX months. I want to know how a consumer gets into a new

loan modification and the loan due to Wells fargo untrained loan representatives

my loan is again in default.

My company XXXX. Received a XXXX check from our customer in the XXXX. The

monies were frozen because the loss prevention dept did no like it and was

suspicious. Wells. Fargo tried to return the funds XXXX times but the buyer (

sender ) bank refused it. We put pressure on Wells and so they called in the FBI

for support. As a result, the funds are still there. The buyer will always refuse the

funds. And Wells is keeping the money. My question is. Can they hold funds

forever. We asked them to return it if they can. The sender will hand deliver the

fund if he has to. Sincerely. XXXX

My husband was severely injured at work. We were receiving XXXX XXXX

payments. At times the payments were delayed for a few weeks at a time. We had

delayed paying our property taxes so CCO Mortgage made our payment on our

behalf. They notified us our next months mortgage payment of {$550.00} would

include an additional {$630.00} to pay back to escrow. This was XX/XX/XXXX. We

paid the {$1100.00} for XX/XX/XXXX-XX/XX/XXXX. XXXX we paid {$1100.00}

they held this payment and it was not applied to the XXXX bill because it was

{$6.00} short. I had assumed that it was being held due to us applying for a loan

Modification in XXXX. ( We were denied a modification in XXXX. ) XX/XX/XXXX

we received the {$1100.00} check in the mail and that is when I was told the

payment was not applied for XXXX because it was {$6.00} short. They would not
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Company chooses not to provide a public response
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Wells Fargo & Company CT 064XX Older American Consent provided

Citizens Financial Group, Inc. CT 063XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes Yes
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1430184

1400438
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accept any payment except for the total past due {$3500.00}. I was told If we paid

off the Escrow balance of XXXX and include a letter stating you do not want them

to pay the taxes ( non-Escrowed ) Then our past due payments would return to the

regular affordable amount and we would be able to catch up. We sent them a

Check for {$1800.00} certified on XX/XX/XXXX. I called CCO Customer Service

department to let them know I sent the check and to make sure they would not pay

the upcoming property tax bill due by the end of XXXX so we could catch up. The

next day CCO Paid the property taxes. They received our payment of the past due

escrow and would not adjust our past due payment amount. Nothing was adjusted,

this is after attempting to have at least XXXX different people look at our account

and see that we would be overpaying our negative escrow balance by over XXXX.

Getting in contact with them and being transferred from XXXX department to

another and back several times and getting disconnected during the transfer

seems to be their specialty. As well as conflicting answers and unwillingness to

help or understand. We had not paid since XX/XX/XXXX. Or XX/XX/XXXX bill

went up to $ XXXX.No answers for that from CCO. XXXX XXXX Applied again for

loan modification. Sent every single form requested in a XXXX inch thick full

envelope. Called made sure it was received and if anything else was needed, ( I

knew what was expectedfrom the prior modification attempt. ) I was told it would

take time to see what was needed and I would be contacted. I called back at least

XXXX times a week to see if anything else was needed. On XXXX XXXX I was

told I needed XXXX forms which I faxed to my servicer on that same day.

Confirmed she received them after several frustrating phone calls being bounced

around.From XXXX XXXX to XX/XX/XXXX I spoke to CCO Mortgage to keep

everything up to date that was needed for the modification, faxed everything that

was requested each week, even paystubs and bank statements that were not

even requested I faxed. I have my phone records showing over XXXX hours and
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06/01/2015 Credit card

06/15/2015 Credit reporting

06/01/2015 Mortgage Conventional fixed mortgage
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Billing disputes

Incorrect information on credit report Information is not mine

Application, originator, mortgage broker
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XXXX minutes on the phone with CCO Mortgage. On XXXX I was adamant about

talking with someone because my servicer was not available, or not in, or I was

told she would call me back and never able to reach her or receive a call back. I

spoke to another loan specialist, she asked for more of the same forms I had

faxed to my original servicer more than once. I sent them all to her as well as my

original servicer. I received an Email back from my original servicer stating "

Unfortunately you were misinformed about your file. The file was removed from

loss mitigation on XXXX She stated she would have the file reviewed.I have XXXX

help line investigating and they are getting no where CCO is Requesting another

extension until XXXX. We have again paid off our escrow balance and they are not

adjusting the payments still. Right now they are billing for XXXX. Over {$4700.00}

to Escrow Balance of $ XXXX.Praying for answers.

My XX/XX/XXXX statement arrived and upon review I had noticed charges that I

did not make. Futhermore, I only made XXXX purchase. Second, I contacted the

company and they stated they would dispute the Item. I made only XXXX

purchase at XXXX time. Then stored the card. I made the XXXX purchase to help

build my credit. This has been a on going problem with many different companies,

That is why I am tell you about this to maybe stop this trend or whom ever is doing

this.

Trans Union is not responding to my requests to investigate, verify and correct

accounts in my credit report that are reporting incorrectly.

I have an existing XXXX year mortgage at 5.625 % that I am trying torefinance to a

XXXX year at 3.64 % with US Bank. I was told that our debt toincome ratio could

be no higher than 45 % and our credit scores werefine. Our debt to income ratio is

38 % so when the loan was denied Iasked why and they refused to give me a

reason. I have sent numerousemails trying to get an explanation to no avail. I just

keep getting therun around, answers like we have new regulations and guidelines
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Synchrony Financial AZ 850XX Consent provided

TransUnion Intermediate Holdings, Inc. NM 875XX Consent provided

U.S. Bancorp IA 500XX Consent provided
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Web 06/03/2015 Closed with monetary relief Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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1399576

1420638

1400471
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/15/2015 Debt collection I do not know

06/19/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Loan servicing, payments, escrow account
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tofollow with no real explanation as to why my husband and I were denied.

I am a victim of identity theft and someone stole my identity and used my personal

information to open up an account with XXXX XXXX for cable and high speed

internet service. I do not owe XXXX XXXX a debt of {$120.00}. The account or

debt do not belong to me. I have been phone calls repeatedly from XXXX debt

collectors who have harassed, verbally abused and threaten me with wage

garnishment and arrest if I do not pay the debt. XXXX XXXX is in violation of the

Minnesota Debt Collection Laws and Fair Credit Reporting Act.

The company FMS Investment Corp. XXXX informed me that I would be

participating in the Loan rehabilitation program which would reduce fees and costs

associated with the transfer of the loan to their company and take away any

interest accrued. I have been dealing with this company since XX/XX/XXXX, all

the paperwork I have received has said that I was in this program, and I have

talked to several employees there of which multiple have informed of the above

stated information. Today on XX/XX/XXXX I was informed I was not in the

program and none of the above mentioned services would be provided. The

information I have been receiving was false and extremely misleading. I informed

them that if I would have known this I could have paid it off sooner rather than it

gaining interest that I would end up paying back. They stated they were sorry of

the misinformation.

I contacted this company via US mail in attempt to get them to validate this debt.

The company has not responded nor provided debt validation. they have reported

this account to all XXXX credit bureaus

I sent Green Tree a payment for XXXX and XXXX and a late fee for XXXX. Green

Tree credited XXXX payment but put the late fee and XXXX payment toward an

extra principal payment for XXXX, so now they 've made my XXXX payment late

and I have another late fee! I have tried to contact them by phone but it is
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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ERC MN 554XX Consent provided

Ceannate CA 958XX Consent provided

Cavalry Investments, LLC OH 435XX Consent provided

Ditech Financial LLC CA 917XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with non-monetary relief Yes Yes

Web 06/19/2015 Closed with explanation Yes No
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1415833

1415373

1424495

1429073
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06/15/2015 Debt collection I do not know

06/10/2015 Credit card

06/15/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Rewards

Credit determination
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and I have another late fee! I have tried to contact them by phone but it is

impossible. No matter which number I call or button I push or what I say to the

automated system it ends the same, a robotic voice says " you 've reached an

invalid extension " and then it hangs up. Green Tree 's customer service is non

existent. Green Tree is evil.

I contacted this company requesting them to validate their claim. They have not

responded or provided any validation and they have reported to all XXXX credit

bureaus

I am filing a complaint regarding the XXXX XXXX Credit Card that is issued by

Chase Bank. The XXXX Credit Card offers a 1 % cash rebate that is earned on all

purchases ( except for purchases from non-XXXX gasoline sellers XXXX. The

rebate is credited to the account by reducing the cost of subsequent XXXX

gasoline purchases using the credit card. However, XXXX gasoline stations do n't

exist any more. XXXX gasoline was sold to XXXX several months ago and the

XXXX Credit Card rebates expire after XXXX year from the time that they are

earned. Therefore, there is n't any way for me to collect my XXXX Credit Card

rebates as the accrued rebates expire over time. I have bought this issue to the

attention of Chase Bank on XXXX XXXX, 2015. XXXX credit card account

supervisor at Chase Bank claimed that the rebates that appear on the XXXX

statement only will be carried over to another credit card ( the Chase Freedom

Credit Card ) but that the rebates that expired from XXXX 2015 will not be carried

forward. ( Earlier that same day, another Chase Bank account supervisor told me

that no rebates will be carried forward. ) I suspect that there many XXXX of other

customers that have the same problem.

I have been working really hard over the last 2 to 3 years paying down my credit

cards. I have made all my payments on time, I have paid extra and sometimes

XXXX to pay off my credit card debt. I have not purchased any cars, used
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Company believes it acted appropriately as authorized by contract or law
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Meade & Associates, Inc. OH 435XX Consent provided

JPMorgan Chase & Co. NY 105XX Older American Consent provided

JPMorgan Chase & Co. TX 775XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/10/2015 Closed with non-monetary relief Yes Yes

Web 06/15/2015 Closed with explanation Yes No
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1424497

1415418

1422076
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06/15/2015 Debt collection Payday loan
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Taking/threatening an illegal action Threatened arrest/jail if do not pay
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additional credit NOTHING .... Just paying down my debt. working hard. My credit

card account had a balance of {$24000.00} I paid it down to {$17000.00}. I had it

down to 71 %. Now they lowered my credit limit to {$17000.00} now I am at 97.3

%. My credit scored just plummeted for working hard!!!!!!!! ... My other account

was at {$10000.00} and I paid it down to {$5800.00}. I had it to 58.8 % they just

lowered my credit to {$6200.00} now I am at 94.9 %. Zapped my credit score just

fell through the floor again. I could understand if I was not paying my bills. If I was

running up credit cards, if I took out a bunch of loans. But I have not done any of

these. I am a hard working, mother of XXXX who pulled through the tough times

and trying to build up my credit because we all know, everything we want or need

is built on Credit in this wonderful US of A. We live in a small house and was

saving up to make a bigger home for my kids and CHASE just took everything

away because someone is sitting there hitting buttons without anything else better

to do. ITS NOT FAIR!!!!!! Obama had them add all those disclosures to the cards

to help people learn about credit card debt and help them get out of debt. I could

have filed bankruptcy a long time ago, just like the banks, instead I continued to

pay all of bills and now have been paying extra and CHASE just XXXX me and my

whole family. I will pay off the rest of this debt no matter what, but I will find a way

to remove everything I have from Chase. And I mean everything. I can not believe

they rule mine and my childrens future when I have worked so hard. Read my

credit report. No LATE PAYS 5 Years plus!!!!! No Cancellations!!!! No

Bankruptcies!!!!!. More than Minimum always paid!!! And this is what I get. My

Credit score has now dropped from a XXXX to XXXX .... OVERNIGHT. NOT

FAIR!!!!!!!!!!!!

I was called today by XXXX XXXX from number XXXX XXXX at XXXX cst on

XXXX XXXX about a payday loan from XXXX for {$450.00} and he stated this long

talk about this debt which I put a stop payment on through my bank on this
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Clear Debt Solutions, LLC TN 380XX Consent provided
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Web 06/23/2015 Closed with explanation No No
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1422136
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06/15/2015 Credit reporting

06/01/2015 Debt collection Payday loan

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Incorrect information on credit report Account status

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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account for this loan due to could not afford to pay it so had to do stop payment to

keep from getting hit with fees so this man stated needed a disposition to and was

using words I had no idea was or meant and then threaten to take legal action

over phone so told him go to court and hung up. Last email I got from XXXX XXXX

XXXX stated has until XXXX XXXX to contact them to pay off or set up payment

plan before debt was sold off to a third-party debt buyer was unable to.

XXXX has a loan out on my credit that has been a closed acc

the caller stated that he has made several attempts to contact me and that I need

to call him back asap or legal actions will take place against me.

I have had XXXX installed as a precaution due to my XXXX, so that when I have a

XXXX XXXX I can press my necklace signaling the paramedics. We bought a

house and decided to move the system with us. After we moved there were

several occasions where my husband and I were called about a burglar alarm, fire

alarms and other instances of the alarm being tripped. I would call in several times

to speak to someone about the issues because when I would race home, thinking

my daughter or mother was in danger ... .everything would be fine. Upon finally

reaching someone with XXXX who could pull up my account, they stated that the

previous address we moved from was still active and that there was n't much they

could do about it. It was too much work to de-activate every sensor in the house. I

asked to speak to several different people until they finally agreed to go through

and de-activate each sensor. They refused to give me my money back for the 3-4

months the false alarms were going off at the previous residence we lived at. I

asked to cancel their services and they refused during our last conversation over

the phone. Since that call, I 've been in and out of the country for work and my

bank account was hacked and shut off due to the security breach. I 'm still in the

process of switching all my automatic bills and such over to the new account. Then

I receive a letter from Omega RMS , LLC, a collection agency hired to collect the
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company believes the complaint is the result of a misunderstanding
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Experian CA 959XX Consent provided

Nationwide Debt Management Solutions, LLC LA 712XX Consent provided

Omega RMS, LLC CO 806XX Consent provided
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Web 06/15/2015 Closed with non-monetary relief Yes No

Web 06/01/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No
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06/19/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan modification,collection,foreclosure
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I receive a letter from Omega RMS , LLC, a collection agency hired to collect the

remaining balance of my contract which is {$760.00}. I spoke with them and they

are asking the full amount regardless of the horrible service XXXX has delivered.

No one will help me fix the issues because they know we are extremely distraught

with their so called security systems and are now demanding we pay the full

amount of the contract, even though they did anything but provide security for me

and my family. I just wanted to feel safe in my house and I do not with their system

not operating to the full extent that we originally agreed on. There should be some

sort of clause in that contract that if the security system is defaulting, no charges

should be made to the customer otherwise, why should I even have it? If it 's not

going to work all the time, what am I paying for? There was no urgency to resolve

the issue, when in fact if anything would of been on fire, a emergency medical

situation arose or we had been burglarized ; my attorney would of come after them

with flying colors due to the issues they would not correct or even take

responsibility for.

I received a XXXX from PHH Mortgage Corporate for a charged-off mortgage. The

XXXX is inaccurate. Specifially, box # XXXX ( identifiable event code ) is incorrect.

Box XXXX current lists " XXXX or Policy to Discontinue Collection '' as the event

code. However, this loan was part of my bankruptcy that was filed in XX/XX/XXXX

and the home was later foreclosed on. Accordingly, the code should be reported

as " A-Bankrupcy. '' The reporting is incorrect and I was unable to correct this by

speaking with the customer service represenative, the issue was not able to be

resolved.

Further, there was a recovery of part of the debt due to the foreclosure sale in

XX/XX/XXXX. Accordingly, the amount of chargeoff is less than the amount shown

since much of the balance was recooperated with the foreclosure sale.
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PHH Mortgage TX 782XX Consent provided
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Web 06/19/2015 Closed with explanation Yes No
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06/24/2015 Consumer Loan Installment loan

06/19/2015 Bank account or service Checking account

06/16/2015 Mortgage Conventional fixed mortgage
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Problems when you are unable to pay

Problems caused by my funds being low

Loan servicing, payments, escrow account
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I have entered into a Debt relief program and they instructed me not to make

monthly payments. One Main Financial in XXXX XXXX, NE has called me at least

XXXX a day at home for the last XXXX weeks and has now called me XXXX at

work, I am sure those practices are not legal. I have told them last night to never

call me at work again, so we will see. I have called XXXX XXXX XXXX and

informed them of One Main calling me at work and they stated I needed to make a

report through you and they were going to send them a letter to stop.

Well Fargo is charging me XXXX in just overdraft fees. Why does a billion dollar

company which continuously denied my transactions think they deserve to collect

money for denied transactions

From responses to XXXX RESPA QWRs in the past two years XXXX XXXX XXXX

( XXXX ), the servicer of my loan, writes that XXXX XXXX XXXX XXXX ( XXXX ) is

the owner of the Note ( Security Instrument ) and the custodian that holds my loan

documents is XXXX. However, as of XXXX XXXX, XXXX, the only assignment to

the Security Deed at my County Clerk 's Office is from Wachovia to Wells Fargo

Home Mortgage in XX/XX/XXXX. My complaint is that I have been unable to find

the name of the Trust in which the Note is located, I do n't know who the real Note

holder is, I do n't know who the real Security Deed holder is, and I am concerned

that the assignment on file in my County Clerk 's Office is fraudulent. Please

provide the following information.

1. Full name of Trust where the Note Number is trading, or has traded, and the

identifying Series of Certificates. ( Note : If the note number is being traded in a

XXXX Trust or XXXX XXXX Trust, please provide all information to identify the

Trust ( i.e. XXXX Pool Number, XXXX Number, XXXX or XXXX Trust Number and

XXXX/XXXX ). When I type my address into the KnowYourOptions website, it is

printed that it appears that XXXX Owns my loan and the mortgage company is

XXXX XXXX XXXX. I know that that is not a Trust name.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank NE 691XX Consent provided

Wells Fargo & Company NC 279XX Consent provided

Wells Fargo & Company GA 309XX Consent provided
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Web 06/25/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with non-monetary relief Yes Yes

Web 06/16/2015 Closed with explanation Yes Yes
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2. Full name, address, and telephone number of the Custodian of my original

Promissory Note, including the name, address and telephone number of any

trustee or other fiduciary. This request is being made pursuant to Section 1641 ( f )

( 2 ) of the Truth In Lending Act.

3. Full name, address, and telephone number of the Custodian of my original

Security Instrument, including the name, address and telephone number of any

trustee or other fiduciary. This request is being made pursuant to Section 1641 ( f )

( 2 ) of the Truth In Lending Act.

4. The physical location ( address ) of the original promissory note, original

security instrument, and all assignments of the security instrument, and a contact

name and phone number of someone who can arrange for inspection of said

documents.

5. Proof that the Assignment on file in the County Clerk 's Office is not fraudulent

and verification that the XXXX Vice Presidents who signed the Assignment were

employees of Wachovia Mortgage on that date. A copy of this Assignment is

attached. The Assignment on file in The County Clerk 's Office in our county was

dated by XXXX from XXXX XXXX, Florida in XX/XX/XXXX on the same day as our

Meeting with Creditors in Federal Bankruptcy Court. However, XXXX did not file it

until two months later in XX/XX/XXXX. I have read in research that XX/XX/XXXX

and XX/XX/XXXX was a time period of fraud, robo-signing, and forged documents

in the mortgage and foreclosure business practices. I want to make sure that this

Assignment is authentic!

Please answer the following questions : a. If XXXX owns the Note, what was the

date that the company took ownership?

b. If XXXX owns the Note, why is there no assignment on file in my County Clerk 's

Office for the date of change of ownership of the Security Deed?

c. Has the Promissory Note been separated from the Security Deed?
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06/16/2015 Mortgage Conventional fixed mortgage
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Settlement process and costs
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Closing was set for XXXX/XXXX/2015. On XXXX/XXXX/2015, BOA 's home loan

fulfillment rep unprofessionally and demandingly requested an additional, lengthy

and extensive HOA report from the property mgmt co which we, the buyer,

unknowingly had to pay {$280.00} for-after the initial HOA deadline had passed

and all Colorado required HOA info was already turned in for closing. BOA

employee was the one who forgot to request it so it was suddenly an emergency

on the property mgmt 's part. On XXXX, BOA asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they asked for more info from the HOA,

which was provided. On XX/XX/XXXX, they again asked for MORE info, which

was provided on XX/XX/XXXX. ( I was told by the VP of the dept that handles

HOA condo/co-op docs that they ca n't just review them on the drop of a dime

when they are the same ones that requested them the same week of closing. )

Closing date came and went with NO ATTEMPT FROM BOA TO CONTACT THE

SELLER TO TELL HIM HE COULD NOT CLOSE BECAUSE BOA DID N'T

REQUEST THEIR OWN INFO ON TIME. I am now outside of the Amend to

Extend deadline bc the BOA employees who request this info do n't look at it,

return calls, etc. I am at risk of losing this deal BOA did n't DO THEIR JOBS. In

fact, just today, I was asked for a HVAC repair receipt when that was completed

and documented weeks ago. ( Why am I being asked for repair bills anyway when

inspections are voluntary? And why am I being asked AFTER I should be

closed??? ) EVERYTHING has been done from the HOA, buyer and seller 's

perspectives to meet deadline, including the closing dates, and no one at BOA is

doing their part. NO ONE returns calls, NO ONE tells us the status, we ca n't even

sign an Amend to Extend because we do n't even have a date to offer bc no one

seems to care if/when we get final settlement # s ... including up to and past the

day of closing.
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Bank of America FL 329XX Older American Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes Yes
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06/16/2015 Debt collection Credit card

06/01/2015 Debt collection Payday loan

06/24/2015 Mortgage Conventional adjustable mortgage (ARM)

06/19/2015 Mortgage Other mortgage
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt

Loan modification,collection,foreclosure

Loan servicing, payments, escrow account
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XXXX is trying to sue me for a debt that the sol in NC has run out it run out

XX/XX/XXXX i do n't have a contract with them these people do n't stop look i just

had my XXXX took off and recovering from XXXX XXXX now they saying i have to

be in court XX/XX/XXXX police have n't gave me anything please help me thank

you XXXX

I keep getting calls from various numbers every so often ( over the last 4 years )

they will call under a different name and with threats from a public server that I will

be served at home or work withing 24 hours. They have also contacted my ex-

husband and mother-in-law continuously.. when i ask the name of the company

and address, they give me nothing but today a person named XXXX XXXX called

and said he will serve me within 24 hours. I am not sure if this dead debt is being

tossed around to several collections companies every so often ... ..I need them to

produce info, take me to court or something, but I just keep getting harrassed and

no info from them. here are XXXX of the numbers that called me today from the

same place ( XXXX ) ; ( XXXX ).

I fell behind in my mortgage payments due to loosing my job and being a single

mom. after several months I received a streamline modification package from

chase, I had it notarized and sent back, then I got a call from chase stating the

notary was not done correctly and they were sending me another package. I

received XXXX package and had it notarized again and sent back, they said it was

still incorrect and chase cancelled my loan modification. I dont know why I am

being punished for notary error. I asked them to send me another package, they

are refusing to do it.

Our mortgage was at one time held by GMAC Mortgage Co. but before they

closed their doors for good they sold contracts thru out lending companies.

Unfortunately, with no knowledge to us and or even given a choice as to what

company was a preference, our mortgage was sold to Ocwen. Which if we were
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Sessoms & Rogers, P.A. NC 272XX Consent provided

CNG Financial Corporation FL 336XX Servicemember Consent provided

JPMorgan Chase & Co. CA 913XX Consent provided

Ocwen MI 481XX Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/03/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes No

Web 06/19/2015 Closed Yes No
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1422772

1400584
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1429110
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given a choice Ocwen would NOT have even been considered. Since Ocwen has

had our mortgage there has been nothing but problems. Ocwen is absolutely

horrible, unprofessional to their clients, unorganized and deceiving/ dishonest. I do

n't care how long they have been around ( which I have no idea ), they should

have no right ( s ) to hold mortgages. Thru the past several years I have had to call

Ocwen due to various notifications sent to us by way of U.S. Mail by them. I

eventually had to start keeping a " ledger '' because of their incompetence in

getting straight truthful answers from them. Not to mention having an extremely

hard time understanding them. On numerous occasions they claimed we were late

on a payment, trying to charge us a late fee, only then calling them and

confronting them on the issue they would act like they are listening, then let you

know they were going to put you hold, then come back and inform you there had

been a technical error and all charges would be dropped. Please note that until

recently ( XX/XX/XXXX ) we had NEVER been late on a house payment, no

matter who held our mortgage. Also we have an escrow added onto our mortgage

to cover taxes and insurance, yet sometime back Ocwen sent us a notice claiming

we needed to pay our taxes to keep from putting our mortgage in jeopardy. When I

called them, there response was again being a technical error and reassured us

that all would be taken care of. Needless to say I have had to call Ocwen on the

average of XXXX to XXXX times yearly ( since they have held our mortgage )

because of their technical errors. In the month of XX/XX/XXXX, Ocwen sent us a

notice that we had not even made a payment for that month. I was now furious,

called Ocwen not just to question where the payment was because I paid it on line

with a confirmation number but I demanded something be done because I did not

want there incompetence showing up on my husbands credit report!!!!!!! And

AGAIN, it did show that payment was made and according to Ocwen it was either

an oversight of the person registering payments and or a technical error!!! Most
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06/19/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account
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Court Case XXXX XXXX was a foreclosure case between HSBC and XXXX XXXX

XXXX and not XXXX although XXXX XXXX XXXX represented XXXX.

We were summoned to Court on XXXX XXXX, XXXX dealing with foreclosure. We

havedocuments from XXXX showing that your relationship began with XXXX as

XXXX XXXX XXXX and not XXXX XXXX, XXXX.

On XXXX XXXX, XXXX before a Sheriff sale you verified your sale from XXXX to

theFederal Reserve Bank XXXX XXXX dismissing your involvement with us.

On XXXX XXXX, XXXX you appeared again with a Sheriff sale.

XXXX XXXX, XXXX HSBC received confirmation of your Sheriff Sale.

We have no reason to address XXXX because you stated on many times thatyou

were the owner. You simply as the owner has been able to fraudulently XXXX

XXXX Mortgage in XXXX in Ok ) sell property on ( XXXX XXXX different

occasions and thereforewe scream XXXX jeopardy and mortgage fraud.

We have shown that no mortgage existed and therefore believe that HSBC owes

usour Truth-in- Lending amount from XXXX of {$480000.00}.
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HSBC North America Holdings Inc. OK 731XX Older American Consent provided
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Web 06/24/2015 Closed with explanation Yes No
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06/16/2015 Bank account or service Other bank product/service

06/24/2015 Money transfers International money transfer

06/10/2015 Credit card

06/19/2015 Bank account or service Checking account
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Account opening, closing, or management

Money was not available when promised

Identity theft / Fraud / Embezzlement

Deposits and withdrawals
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After the death of my brother, his bank CD account, list my name as the

beneficiary ( In Trust For ). I went to the bank, with the original form and a current

notice " CD Maturity and Automatic Renewal Notice " where my name is listed as "

ITF ( my name ) ". Chase ( JP Morgan Chase Bank , N.A . ) will not Honor my

claim. I 've been working with them since XXXX 2015. They want to flip it to an

estate account. But this account has a beneficiary, so it 's NOT an estate item.

I ordered a money transfer to XXXX via Ria XXXX XXXX on XXXX/XXXX/2015.

Prior to this, I used their service few times and never had an issue. On this

occasion, XXXX was unable to credit the money to my recipient 's account within

XXXX business days. I requested the order to be cancelled on XXXX and till today

they have n't refunded my money. I keep calling their customer service everyday,

and each time the give me an unacceptable reason that the correspondent bank is

not acting fast enough. As a customer I do not care about their partners. It has

been over a week now and I am still waiting to get my money back from Ria.

capital one refuses to remove the fraudulent account on my credit even though

they lost a judgement against me and the case was thrown out of court,

I have been a customer with Wells Fargo for nearly 20 years -- we have our

checking, savings, credit card and mortgage accounts with them. In XXXX I called

Wells Fargo XXXX Customer Service and asked them if there would be any issue

depositing a check from a XXXX bank ( in XXXX XXXX ) into my Wells Fargo

checking account. I was told that there would be no issue as long as the check

was taken inside a branch and the deposit was made with a teller. Based on this

information, I requested the check from the company in XXXX and paid for it to be

send via XXXX to me. Upon receipt of the XXXX XXXX check ( approximately

{$1200.00} USD ) on XXXX XXXX, I went to my local bank branch and was able to

deposit the check without any problem after the service manager gave her

approval on the back of the check. The funds remained in my checking account
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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JPMorgan Chase & Co. MI 481XX Consent provided

Ria Financial NJ 073XX Consent provided

Capital One GA 316XX Consent provided

Wells Fargo & Company CA 945XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/19/2015 Closed with explanation Yes No
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06/16/2015 Mortgage Conventional fixed mortgage

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Mortgage Conventional fixed mortgage
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Application, originator, mortgage broker

Communication tactics Called outside of 8am-9pm

Settlement process and costs
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until XXXX XXXX when after checking my account online, I found that the funds

had been removed from my account and the check was returned to me along with

a letter explaining that it was Wells Fargo 's policy since XXXX 2014 to not accept

checks from XXXX banks for immediate deposit. The letter explained that it had to

go through a collections process to recover the funds which could take between 4-

10 weeks. To ensure that I had not heard the XXXX customer service

representative incorrectly, I called them again and asked the same question -- I

was told the same answer : there would be no issue as long as the check was

taken inside a branch and the deposit was made with a teller. At no point was I

told that it was Wells Fargo 's policy to not accept foreign checks for immediate

deposit and at no point did they point out that the check would have to go through

a multi-week collections process before the funds would be deposited into my

account. Unfortunately, after repeated calls to the Branch Service Manager and

the Branch Manager, they were not willing to fix the mistake that they had made.

At no point did I bounce any checks or overdraw my account, but as a long-term

loyal customer of Wells Fargo, I am not being treated fairly.

I created an online account at www.LendingTree.com to shop for a refinanced

mortgage. I have since been bombarded by harassing phone calls/emails at all

hours every day of the week. I can not deactivate my account or remove my

personal information from this site, and have since learned that this company 's

practices can actually hurt my credit score. I want this harassment to stop!

One main financial called my home at XXXX XXXX. I have proof of the call on my

caller ID.

I have a home that I purchased with an XXXX loan ( 80 % being owned by XXXX

XXXX and 20 % being owned by Bank of America ). In XXXX of XXXX, I lost my

job and had to relocate states for a new job. I put my home on the market in XXXX

of XXXX and have had it actively listed through XXXX XXXX.
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LendingTree, Inc TN 372XX Consent provided

Citibank PA 151XX Consent provided

Bank of America FL 339XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No
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Throughout this entire process, the home was n't getting any offers ( after over

XXXX showings ) so I took a short sale offer in XXXX of XXXX ( which is also the

last time I paid my mortage ). XXXX XXXX approved all paperwork for the short

sale within XXXX weeks of getting the offer. With that approval, my agent and I

could then start the Bank of America approval process ( submitted around

XXXX/XXXX/XXXX ), which I was told by BOA representatives, would be quick

and easy as this is a XXXX mortgage and they would follow the primary lien

holder.

Throughout the Bank of America process, I was repeatedly handed off to new

Account Managers that were handling my mortgage process. Every time I had

called them and left voicemails, I NEVER ONCE received a return phone call ( my

agent, on the other hand, did receive a few calls, but it was never consistent ). I

called the customer service line to follow up on the status of my offer at least every

other day ( which they noted all the while in my call log ). I was given multiple

'closing dates ' but as each one neared, they claimed they were missing some sort

of documentation ( although my agent and I spent many hours uploading the same

documents over and over through their systems ). This took us all the way to

XXXX and when this was finally approved by Bank of America ( closing date was

slated for XX/XX/XXXX ... ..XXXX full months after initiated ) - the pipes in my

home had frozen and burst, causing extensive damage and the buyer backed out.

Currently, I have another offer on the table, again XXXX XXXX quickly approved (

this time within XXXX weeks ) and now again, I am waiting on Bank of America to

approve the short sale. This time, though, they had already 'charged off ' my

account ( which I was never given any notice ) so I had to have a special team

handle my account ( I could never reach any customer service reps on the phone

to discuss what to do ). Now that they are reviewing all of the documents, they are

asking for very basic information ( all of which had previously been uploaded into
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06/11/2015 Credit reporting

06/11/2015 Bank account or service Checking account
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Incorrect information on credit report Account terms

Using a debit or ATM card
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their systems ) ; items that have been legally recorded in the County Auditor 's

website, they are asking me to verify if that is indeed truly Ohio 's law ( really?

could something be recorded by the County Auditor as a public record, filed my an

attorney, be under Ohio Law )? I have provided all necessary documentation and

again, still can not get a straight answer, whether it be via phone call or email.

If this does not go through, I will be forced to foreclose on the home and truly, I

feel as though this would have been completed months ago had this been handled

professionally and on time. I have always been MORE than accomodating,

spending hours of my time on the phone ( which they have said to me they could

see in their call logs ), only to get different answers from each different person that

has touched my account. Again, if I have had an approval on this short sale

previously, using the same documents, why is it not being approved again? Yet

the offer to BOA is still exactly the same as the previous offer? I truly feel that this

has been extremely disheartening, not to mention so incredibly frustrating. I 'm

really hopeful that something can be done so other people do n't have to go

through something like this!

It 's very frustrating that for 9 years, I had always paid my mortgage early/on time,

yet can not get any sense of closure on something that was certainly out of my

control.

**This is n't a duplicate request please read as I have loaded supporting

documentation**I was advised incorrectly from the creditor that my credit report

would delete the derogatory marks after six months. However the information was

incorrect, it was actually 9 months. The nine months have passed but no updates

to all XXXX credit reporting bureaus. To delete the inappropriate marks on my

credit report in a timely fashion because the XXXX advised the update was sent

on XXXX/XXXX/15.

XX/XX/XXXX my purse was stolen in the XXXX, they stole my wallet ( debit cards,
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Equifax AZ 850XX Consent provided

Union Bank CA 937XX Consent provided
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credit cards, check book, medical cards, XXXX sets of car keys, cash, etc ). I had

to close all of my accounts transfer money, deactivate cards, the whole XXXX

yards. My main financial institution is Union Bank of CA, I have been banking with

them since XX/XX/XXXX. I can honestly say in addition to my purse getting stolen

Union Bank added to my stress with their lack of customer service and concern for

me as a customer, and not to mention me still not getting the money that was

stolen from my account. I went into the bank sunday afternoon on XXXX XXXX

XXXX located in XXXX, CA to open a new account. Prior to my funds being stolen

I had XXXX in my checking account and XXXX in my savings. I had XXXX

fraudulent charges totaling XXXX which left my checking account at a balance on

XXXX and my savings at a balance of XXXX. Because of the fraud I transferred

the XXXX to my savings leaving me with a balance of XXXX ( checking and

savings total ) and some change. I opened my new checking account on Sunday

the XXXX, me and the teller XXXX transferred the XXXX ( available checking ) to

my new checking and took out XXXX cash which left me with XXXX ( new

checking account ) and still kept the balance on XXXX in my savings. Mind you the

XXXX was already stolen so all of this money still is n't accounted for and I 'm still

short {$100.00} from bills. After I left the teller I look at my bank account

XX/XX/XXXX and see a balance of XXXX in my checking including a credit from

XXXX and a deduction from XXXX XXXX and an overdraft of XXXX in my savings

and XXXX in my new checking account. So the next step I took was going back up

to the bank, I talked with the manager XXXX and he himself was also confused

because of what transpired on my account. XXXX proceeded to make sense of my

account and turned my savings from a negative to a positive, with the XXXX

balance that was available to me at the time. From him doing this that left me with

XXXX ( savings ) and XXXX in my checking account because a check was

deducted for XXXX. After doing all of this it left my fraud checking account at a
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06/01/2015 Mortgage Home equity loan or line of credit
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For more than XXXX years i have a line of credit on my rental on XXXX XXXX

XXXX XXXX my regular payment until last month was {$180.00}. I just received a

statement from BOA for the current payment of {$580.00}, that is XXXX times

more from last month. I called BOA and after XXXX mn wait, the lady on the

phone advised me that she can not answer my question because i gave the wrong

zip code, i have tax record on the property that shows the right zip code i gave her

and i have a payment receipt from last month.
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Bank of America CA 937XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No
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06/16/2015 Debt collection Medical

06/16/2015 Mortgage Home equity loan or line of credit

06/11/2015 Credit reporting
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False statements or representation Attempted to collect wrong amount

Loan modification,collection,foreclosure

Incorrect information on credit report Information is not mine
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On Saturday XXXX XXXX 2015 I received letter from collection agency that I owe

{$130.00} to XXXX. I did not received any warnings from XXXX regarding any

financial responsibility.

On the following Monday I called them XXXX times, I spoke with XXXX

representatives and manager. I was told that my balance is {$0.00} and I did not

hear any apologies.

On Wednesday I received letter from XXXX stating that my balance is {$0.00}.

My HELOC was interest only and became Interest and Principle to be paid in 5

years. I asked Specialized Loan Servicing to do a HAMP2 to make my home

affordable on this XXXX mortgage, I have a Hamp on the XXXX. They refused and

did a modification lessening the payment by about {$80.00} a month Payment $

XXXX per month. Now I am asking for a modification or short pay buyout and this

has been going on since XXXX XXXX, 2015, they keep saying they have not

received the documents requested and I have email them many times. Attached

are the Documents they requested and said they did not receive.

XXXX XXXX Equifax, placed a collection for {$290.00} from XXXX XXXX XXXX

XXXX for XXXX XXXX XXXX XXXX on my credit report. I disputed the collection

and Equifax investigated and stated the debt was mine. I submitted a request for

reinvestigation ( XXXX ) and again Equifax investigated and stated it was mine. I

again asked for a reinvestigation ( XXXX ) and finally the debt was removed.

XXXX XXXX, this same debt was placed on my credit file this time by XXXX I

again disputed ( XXXX ) by a letter referencing all the above investigations and the

debt was removed from my file. XXXX XXXX this debt has again been placed on

my credit report by the XXXX XXXX XXXX XXXX. I have again submitted a

dispute ( XXXX ) at this time the dispute is still pending. This debt belongs to a

relative who 's name is similar to mine. However our names are not the same. I

have even spoke to Equifax and the agent advised a notice would be placed in my

Page 16894 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Page 16895 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Computer Credit, Inc. NY 111XX Consent provided

Specialized Loan Servicing LLC MA 014XX Older American Consent provided

Equifax FL 349XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No
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06/11/2015 Credit reporting

06/16/2015 Debt collection Credit card

06/24/2015 Debt collection I do not know

06/11/2015 Mortgage Other mortgage
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Credit monitoring or identity protection Problem with fraud alerts

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Settlement process and costs
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file to ensure my social security number was on any negative information placed

on my file. ( I can fax supporting documents )

I have been a victim of multiple cases of identity theft within the last XXXX years.

Most recently, i have been a victim of identity theft about XXXX times in the last

XXXX months. I have purchased a protection program with Equifax and have set

up Fraud Alerts with all XXXX major credit reporting agencies. Even though I have

fraud alerts set up, the credit reporting agencies are still authorizing the opening of

accounts without my verification. I have had accounts opened in my name with all

XXXX credit reporting agencies. Each agency is failing to contact me to verify that

I am opening these accounts. This issue has now negatively effected my credit

score. I will be filing XXXX separate complaints for each of the XXXX credit

reporting agencies. This complaint is specifically for Equifax, as I have purchased

their product that charges me {$19.00} a month, but reap no benefits of the

product except for receiving emails that accounts have been opened in my name.

Some unknown person used my credit card information for car service without my

knowledge or permission. At the time the charges supposedly took place, I had no

car and did not have driving privileges.

I have spoken with XXXX Different FMA Alliance representatives, they confirm I

am not the person they are looking for, promise to remove me from further

telephone calls, but they keep calling

My parents who are both deceased left this property XXXX XXXX XXXX XXXX,

XXXX XXXX, FL. XXXX to me XXXX XXXX XXXX and it was foreclosed on XXXX

XXXX, XXXX : Foreclosure paperwork was done. On XXXX XXXX XXXX my son

who is not on the mortgage. This mortgage has been sold over and over. I try to

do the modification for the XXXX 6 months with no success. I hired XXXX

XXXXXXXX on XXXX XXXX, XXXX to do the loan modification for me. And the

modification went through the trial. Then XXXX extra month of payment, then they
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Equifax MD 208XX Consent provided

Credit Bureau Collection Services, Inc. CA 950XX Consent provided

FMA Alliance, Ltd. TX 770XX Consent provided

PennyMac Loan Services, LLC FL 330XX Consent provided
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Web 06/11/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/29/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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06/16/2015 Bank account or service Checking account
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Deposits and withdrawals
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put me through a second trial. Hopes of getting a modification. The payment went

for {$710.00} ( 3 ) month, {$810.00} ( 1 ) month, {$1000.00} ( 1 ) month, ( 3 )

month {$1000.00}. Add it up with homeowner insurance. Had me jumping through

hoops to get a XXXX point and wind mitigation inspection. Still did not accept the

low cost insurance I found for myself. Helping families save their homes Act of

XX/XX/XXXX XXXX. When I started out I told all the attorneys I do not want to lose

my parents ' home and the family house with have both been in this family for over

XXXX yr. I got a phone call this weekend about the insurance I put in tell me singe

some page work that was email. But when I went to the email no paperwork was

there. Last month I pay no payment because the later payment was paid in XXXX

XXXX. I was toll look for the final modification papers in the mail by my lawyer, as

of today I have not received any paperwork. Every payment has been more than

the {$940.00} you see on this monthly mortgage statement that I will send to you

when you ask for documents. Since I did the first complaint PennyMac has send

me the new find modification with is unreasonable because I had a 30 years fixed

rate 8.450 % at {$940.00} mortgage payment total left {$120000.00}. Now it 's up

to $ XXXX and a 40 years payment {$920.00} interest rate 3.875 %. a officer to

reduction of {$22000.00} the anniversary of your XXXX trial period payment date

for three years. If I do not want principal forgiveness, I may have other modification

options. Yes I would like to know what the other options are at this time. Did not

give my time to take to a Real Estate Attorney to look this over.

My spouse wrote me a check for XXXX on a business account using my name

instead of the business account name. She marked out the address preprinted on

the check and wrote in the correct address. I deposited the check via the ATM not

realizing it was written to me instead of the business. My wife 's credit union paid

the bank as the funds were available. Sun Trust bank flagged the check as

fraudulent and began an investigation. I provided all of the appropriate
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SunTrust Banks, Inc. GA 300XX Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes No
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06/20/2015 Consumer Loan Vehicle loan

06/24/2015 Prepaid card General purpose card

Page 16913 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking out the loan or lease

Unauthorized transactions/trans. issues
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documentation to clear up the mishap, the bank finally cashed the check and

closed my business account. The bank has smeared my creditability.

I was defrauded by XXXX at XXXX that have also defrauded XXXX also by selling

an wrecked carthat has an bent frame that was a totalout car that is worth only $

XXXX-XXXXand that 's only selling the car as parts XXXXshowed me Car Fax that

said car neverbeen wrecked purchase car in XX/XX/2013and the car is an XXXX

Kia Optima thathad only XXXX miles on it.

Issue with Card Numbers : XXXXI purchased a US Bank Visa Variable Gift cards

for {$500.00} at XXXX ( XXXX XXXX XXXX XXXX , XXXX XXXX , CA ) on

XXXX/XXXX/2015 and XXXX/XXXX/2015.

The {$500.00} gift card I purchased on XXXX/XXXX/2015 which was fraudulently

used for {$490.00} at a XXXX XXXX in XXXX XXXX on XXXX/XXXX/2015. My

funds are held for over XXXX months now.

I tried to use the one I purchased on XXXX/XXXX/2015 on same day due to my

previous card being drained by fraudsters before I used it, but it was declined

saying that it was not activated. I faxed in required information for activating it.

Later, when I tried to use the gift card at a XXXX in XXXX XXXX, CA on

XXXX/XXXX/2015, the purchase was declined. When I checked online I found that

it was fraudulently used for a purchase of {$490.00} at XXXX in XXXX, CA on

XXXX/XXXX/2015 while I still have the possession of my gift card. I did not even

know it was activated and the funds were drained.

I faxed all the necessary documents to US Bank. It seems like something is really

wrong with these prepaid gift cards that makes it so easy for fraudulent transaction

while we still have possession of the card. I would suggest everyone not to buy
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JPMorgan Chase & Co. CA 902XX Consent provided

U.S. Bancorp CA 927XX Consent provided
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Web 06/20/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with monetary relief Yes No
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06/11/2015 Mortgage Conventional fixed mortgage

Page 16920 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan modification,collection,foreclosure
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these US Bank Gift cards to avoid this hassle and being out of your funds for

several months.

Ocwen modified my mortgage under HAMP on XX/XX/XXXX - mod. eff. date was

XX/XX/XXXX -1. Ocwen did not credit/apply all payments made by me prior to and

after the mod. date - On XX/XX/XXXX, I made payment to Ocwen in the amount of

{$1400.00}. This amount represented an overpayment of {$190.00}. That amount

was placed into " suspense '' and later used to offset " property inspection fees '', "

property valuation expenses '' and the like, instead of being credited to the

principal balance, escrow balance or returned to me. On XX/XX/XXXX I made trial

payment number XXXX ( of XXXX ) in the amount of {$1200.00} ( confirmation #

XXXX ). This payment was never credited/applied to my mortgage.

Following the modification, I made a payment of {$1400.00} on XX/XX/XXXX (

confirmation # XXXX ) which was to be my XXXX payment under the modification.

Ocwen credited/applied {$1200.00} of that payment towards the XX/XX/XXXX

payment due, but never credited the remaining {$200.00}. On XX/XX/XXXX, I

made a payment in the amount of {$1300.00}, which represented an overpayment

in the amount of {$100.00}. That amount was never credited/applied.

2. Ocwen reduced my escrow account balance from a pre-modification balance of

( {$910.00} ) to a post-modification balance of ( {$1500.00} ). This has been

explained by them as a means of adjusting for the modification. As a function of

the modification, they applied XXXX monthly installments toward my mortgage

account, which included XXXX installments of {$270.00} toward my escrow

account - a total of {$1100.00} - then promptly withdrew {$1700.00} to adjust for

the {$1100.00} they had credited to the escrow account. This means Ocwen took

{$640.00}. There is no explanation for theft. Ocwen claims to have capitalized that

amount to the principal balance - RIGHT!! Let 's take cash out of the escrow

account and convert it into a principal payment?? Get real!!
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Ocwen CO 801XX Older American Consent provided
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Web 06/15/2015 Closed with explanation Yes No
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06/20/2015 Credit reporting
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Credit reporting company's investigation Problem with statement of dispute
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3. Ocwen assessed a large number of late fees and other fees prior to, during, and

since the modification, all of which were supposed to have been waived as part of

the modification. As a result, Ocwen shows me with a balance of {$45.00} (

meaning I have paid {$45.00} more than was due them, and they have never

refunded the overpayment ) in late fees ( for a period of more than 2 years ), and a

balance of {$100.00} in " suspense '' ( for the past 14 months ).

4. Ocwen has NEVER provided a breakdown of the sum which was added back to

the principal balance during the modification adjustments. My pre-modification

principal balance was {$140000.00} ( not including the application of payments

which were not applied as complained above ). The post-modification balance was

{$140000.00} - a difference of {$3000.00}. They also show principal balance

payments totaling {$290.00} in the process, which would reduce the total amount

added to the principal as a result of the modification to {$2700.00}. Ocwen has

never stated or shown how they arrived at the amount they added back into the

principal.

XXXX XXXX, XXXX of the Consumer Ombudsman in XXXX, Iowa, has been

reviewing my previous complaint on this matter, which lacked in specific details.

Please forward this to him to avoid a redundancy in effort. Thank you!

This is getting ridiculous. Equifax sent a correspondence claiming to have

concluded the investigation for my dispute against the said debt purported by

XXXX XXXX as valid. I have submitted copies of all my letters to XXXX initiating

billing disputes. XXXX XXXX has violated the Fair Credit Billing Act. At best, this

matter boils down to a billing dispute initiated by me before voluntarily canceling

my service. XXXX has yet to acknowledge my billing dispute and just keeps
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sending me unaltered copies of the final bill. It 's like I 'm " talking to a brick wall. ''

This is willful ignorance. I use plain, straightforward language in my

correspondence, and I 've submitted it to Equifax, XXXX and XXXX. XXXX XXXX

has unlawfully reported this account intending to affect my credit rating and willfully

reported me as delinquent. This is grossly inaccurate. I have submitted a request

for full disclosure of the investigative process carried out by Equifax to verify said

debt, and sent a copy of the letter to XXXX XXXX corporate headquarters in New

Jersey. I have filed an FTC complaint against XXXX XXXX.

XXXX XXXX has committed several violations of the FCBA and FCRA, including

but not limited to, threatening my credit rating, reporting me as delinquent, willfully

failing to acknowledge my billing dispute, failing to apply/post credits, charges for

goods and services you did n't accept or that were n't delivered as agreed, and

unauthorized charges for data when I only agreed to start service under the

promise of an unlimited data flat rate plan for XXXX phone line. Equifax has

equally violated laws protecting against that to which I 've been subjected because

they have failed to decide this matter according to law. My documents clearly

show that I have initiated my billing disputes timely and properly. The mere

submission of a bill statement from XXXX is legally insufficient as peremptory

evidence that the XXXX account balance is accurate. That just gross bias. My

documentation is not being taken seriously. My complaints are not being taken

seriously and meanwhile XXXX XXXX is still wrongfully report me as delinquent

and has never even so much as acknowledged my billing dispute.

I changed homeowner insurance companies recently, but before the insurance

company contacted my mortgage company XXXX Carrington Mortgage XXXX the

mortgage company paid the old insurance company. The old insurance company

sent me a refund check for {$1200.00}, the amount it had been paid. To return the

full amount XXXX {$1200.00} XXXX to my escrow account I made a regular
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mortgage of payment of {$420.00} and added the {$1200.00} of the insurance

refund to the regular payment. I indicated that the additional {$1200.00} was to go

to escrow by using the blank marked escrow, on my payment stub. All this took

place during the month of XXXX. The payment was to be the payment due on the

first of XXXX. Towards the end of XXXX I checked online to see if the payment

had been processed. It had been processed, but incorrectly. The mortgage

company had taken the entire amount and put it towards future payments.

Thereby, making only a very small amount go to refunding my escrow account. I

called their customer service department and tried to work through what had

happened and how it would be corrected. I was assured they would correct the

problem. I asked to be notified when the problem had been resolved, but was told

" we do not notify anyone in situations like this ''. After arguing with the person for

several minutes, and them speaking with their manager, I was told that in this

instance they would let me know when the correction had been made. After

waiting several days, without being notified, I checked online again. Some

changes had been made on the escrow amounts, principal amounts, and interest

amounts, but it was all still incorrect. They still had the {$1200.00} spread out like

several mortgage payment, and with incorrect amounts. So, I called yet again.

This time I spoke with someone named XXXX and explained what was supposed

to have happened, and what they did wrong.We determined they still needed to

move {$840.00} back from principal and interest payments and into my escrow. I

was again assured they would take care of it. I asked again to be notified when the

changes were made, and was told the same story as before. After a heated

argument I was assured I would be notified when the changes were made. As of

today, XXXX/XXXX/2015, they have not corrected the problem. Instead, they have

only changed the amounts again. Now the escrow account is owed {$550.00} of

the original {$1200.00} that was sent to strictly be placed in escrow. The {$550.00}
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in question is still listed as addition payments to principal and interest. I was

tempted to call yet again, but fear I will only end up with the same results. I need

someone to please help resolve this matter! I 'm at my wits end. At best, this

seems like pure incompetents on the part of the mortgage company. At worst, it

seems like right out fraud. I did n't have a choice when XXXX Mortgage sold my

mortgage to this company. If I had, I would still be with XXXX. This problem, along

with all the horror stories I have read about Carrington Mortgage, have not

provided me with much security. Please Help!

The payroll dept sent me an e-mail stating in XXXX weeks XXXX XXXX XXXX

was going to start a wage garnishment from my payroll? I had no clue what she

was talking about? I never received anything from them? No paper work no letters

NOTHING!! They already took out the first payment of {$300.00} which she stated

they requested every two weeks. I do n't have money for an attorney so I do n't

know how to stop this? I have tried calling several times with no results. I mailed a

letter to them with no results? If they continue with this garnishment I will not be

able to pay for my car payment then I will be out if a job! How can companies like

this purchase old debt and immediately start a wage garnishment. I am more than

will to pay any old debt but not in this manner. I live from pay check to pay check.

Half of my income goes straight to pay the rent on my apartment. Please help!!! I

also noted they have my address that I lived at XXXX years ago

This is a complaint about BP Visa Credit Cards and the changeover from XXXX to

Synchrony.

My last XXXX credit card bill told me that autopay is on, that the full balance would

be withdrawn on the due date. It was not. During the course of the last billing

cycle, Synchrony took over and no payment was collected. Instead Synchrony

charged a late payment fee of {$25.00} and interest of {$14.00}. They have
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Encore Capital Group CA 935XX Consent provided

Synchrony Financial WI 537XX Consent provided
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corrected the late payment fee, but not the interest, yet. I have contacted them.

I am contacting you about this because it may have affected a number of

customers and the banks should not be rewarded for incompetent handover by

allowing them to even try to collect late payment or interest charges from those

who had autopay set up with XXXX.

Premier Credit of XXXX XXXX placed a levy on my bank account on behalf of the

XXXX. On XXXX/XXXX/15 I called the XXXX on the situation and they recalled the

levy and sent notification to Premier which should have lifted the levy on my bank

account. I called Premier on XXXX/XXXX/15 to confirm they received the notice

and they said they had not. I then called the XXXX on the matter and again they

confirm they sent the notification. I then called Premier and they again said they

had not received the notification. I made a total of XXXX calls to the XXXX and

Premier and over and over again the XXXX confirmed this as a result of looking

into their data base which the employee used to send the notification. I also made

XXXX calls to Premier and leaving my number for the manager XXXX XXXX to

call me back. this was about XXXX. I waited till XXXX on his call to help with the

mater which I called him at XXXX. Premier has refused to look into the matter to

resolve the issue. Make take on that is they are lying about the matter so they can

get the levy and receive the fee. Why would the XXXX make such a story up or lie

on the matter!

I have disputed the following item below with the credit bureaus and creditor and

have not received proper verification or validation to show this account belongs to

me and that they are reporting accurately within guidelines of the FCRA, XXXX

and FACTA.

i co signed for a friend on a lease about 4 years ago she had to sign XXXX leases

since then that i did not co sign. all of a sudden i get a call that i owe money for
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ECMC Group, Inc. IN 460XX Consent provided

Capital One NJ 077XX Consent provided

FAIR COLLECTIONS & OUTSOURCING, INC. NY 146XX Servicemember Consent provided
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06/16/2015 Mortgage FHA mortgage
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what her judgement was because she broke the lease. they sent me a letter

stating that i had 30 days to dispute and the would send supporting documents i

sent them a letter and faxed them my dispute. they then began calling me XXXX a

day for a period of time. they said that if i did n't pay they would put it on my credit

report i asked them a number of time if they were going to send me the

documentation they told me they had not received it i got a hold of the person who

holds the lease and she called them and tried to set up payments but they refused

to accept them now i have this on my credit report and i do n't think it was put on

there properly are n't they supposed to give me documentation that the dept is

mine

My loan was transferred on XXXX XXXX 2015 from XXXX to us bank.

On my last statement with caliber dated XXXX XXXX, 2015, my outstanding

principal balance was {$540000.00}. That should be the amount outstanding when

the loan transferred to us bank.

but when it transferred on XXXX XXXX, it was {$540000.00}, which is {$1800.00}

short, which is the additional principal payment that I made and that I am

MISSING!

and that {$1800.00} is not the same {$1800.00} applied as principal on XXXX

XXXX, it is the {$1800.00} that I paid towards principal on XXXX XXXX TO XXXX

XXXX XXXX prior to the loan transferring to US bank. i have all the proof and I will

attach with this complaint.

I already filed a complaint against XXXX, and this one goes to us bank, so they

can track payment history and adjust my principal balance {$1800.00} that I am

owed.

I went into my local chase bank in XXXX, AZ to speak about getting a credit card

which would be tied directly to my checking account since the bank is charging me

XXXX each time they pay for a charge I make if funds are not available. Each
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JPMorgan Chase & Co. AZ 860XX Consent provided
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month for over a year, I have been charged at least XXXX to XXXX overdraft

charges which adds up to over XXXX a month. We applied for the card and it was

denied. They said I had poor credit and refused to give me a credit card or account

up to XXXX that could cover any charges I might incur. I think this is discriminatory

and unfair banking practices since I applied for a loan online with liberty bank and

received an automatic loan for XXXX. Immediately! Yet my own bank which makes

XXXX of dollars per year off of my checking acct refuses to give me a credit card

limit up to XXXX to cover overdraft fees. I have been paying the fees yet they said

my credit is poor.To me this is ridiculous practice. It does not make sense for me

as a consumer to continue to pay the bank these outrageous fees on my acct and

not be given any credit with the bank. They also say they have the right to

determine which charges they will cover so I have had a cup of coffee of XXXX

paid with their XXXX fee and yet a car payment of XXXX was refused. To me, this

is also discriminatory. Why would they not pay a person 's car payment which is

necessary for the persons work and go ahead and pay for the cup of coffee? To

me it is all about how much money they can make off of my account.

I have explained this to the bank manager, I have called their XXXX number to

discuss the over use of their of the XXXX fee and their discriminatory practice, yet

they refused to deal with a simple solution because " I have poor credit. '' Yet they

continue to rob my bank account with XXXX a month payments and their whim.

Please investigate this policy and determine if there is anything I can do. I am just

a middle class citizen who works long hours and am trying to survive.

All I am trying to do is get the completed modification paperwork that I requested

over 3 weeks ago. I am trying to do a refinance and the underwriter is asking for

the completed documentation of the modification we had 4 years ago. I have

called and emailed them repeatedly and every time they tell me they will mail it to

me or email the document to me and I still have n't received the paperwork. I am
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06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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going to have to pay for an extension on my locked rate because this is all we are

waiting for!!!!!!

Went to branch to process cash advance deposit at XXXX XXXX XXXX branch in

XXXX XXXX CA. XXXX told that would be OK. Then told by XXXX XXXX that I

need to get a voice authorization from the credit card company. Staff at branch

where in a hurry to go home. Then they told me that they could not process my

deposit. I told them that I needed to make the deposit to avoid XXXX {$35.00}

overdraft fees. They said sorry and ushered me out the door.

I 'm writing to report questionable activity of XXXX companies attempting to collect

a debt from me that is not mine and I did not incur.

The XXXX agencies are ( 1 ) Bank of America, the original debtor, ( 2 ) XXXX ,

XXXX, the junk-debt buyer, and ( 3 ) the XXXX XXXX XXXX, XXXX, who is

attempting to collect on behalf of XXXX , XXXX.

I received written correspondence from XXXX XX/XX/XXXX, claiming I owed

{$78000.00}, with no reference as to what it was for. I understand upon initial

written contact, the debt collector must provide me with certain information,

including an itemized account claiming to be owed in connection with the debt

including loan principal, interest, and all fees. Additionally, they are to provide me

with the debtors name and last known address. On my own, I discovered they

were attempting to collect a debt incurred by a business line of credit through Bank

of America. Incidentally, I was terminated from that business XX/XX/XXXX. The

XXXX XXXX XXXX, XXXX, failed to provide me with the above information.

I sent a dispute letter to the XXXX XXXX of XXXX XXXX ( return receipt ) well

within the XXXX day time period. They have yet to respond, which I know they are
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n't obligated to do. However, I received a letter from Bank of America on

XX/XX/XXXX, also asking me to contact them regarding this alleged debt that

THEY claim is for a mortgage loan. The convolution, ambiguity and confusion as

to who actually owns this debt, and that no one can tell me exactly what it 's for, is

of huge concern to me, and something I wanted to let you be aware of.

Considering the above, I wish to inform you again that I was terminated from the

company XX/XX/XXXX, also released from all current and future liability and

obligations arising from the operation of that company, known or later discovered.

My ex-husband was awarded the company as his sole and separate property in

the Settlement Agreement. He warranted to me there was NO unsecured

community debt, which means this line of credit was at a zero balance at the time I

was severed from the company in XX/XX/XXXX. Any and all company debt

incurred after XX/XX/XXXX, is the sole responsibility of my ex-husband and his

company wherein he is 100 % owner. Of course my Marital Settlement Agreement

is legally binding and has the full force and effect of a court order.

Thank you in advance for your help.

I have a 7 day grace period ; however I receive non stop calls on cell/home/work

numbers from XXXX the day payment is due until I pay. Where is the grace

period?

I am left messages stating it 's in my best interest to contact them ASAP.

Company name Green Tree XXXX. XXXX from Green Tree XXXX and XXXX as

well as several other numbers she has called from.

I spoke to the original company with DEBT and they said that the TRADELINE

HAS been DELETED for that supposed debt. According to the original debt

company the TRADE LINE was already deleted and no one after that should be
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contacting me that I owe a debt. When none of the information on file for that debt

collector for me was inaccurate. But according to DEBT RECOVERY SOLUTIONS

IN NY, I still owe the money to the original debt company. I told them I found out

about the debt bc I am getting ready to buy a home and the individual from that

company told me " I WILL NOT BUY ANYTHING TILL I PAY THEM OFF FOR

THIS DEBT '', the individual that I called was harassing me bc I will not be able to

buy the home am looking to buy bc of this debt. He also told me that he knows

what happen bc I did not know the address he had on file for this debt, he was

saying that I did all of this and that he already heard all the excuses so that

whatever I said was not true at all. When I told him I was not even in the state

during that time frame of the debt and not to mention the address they have on file

I do not even know. I forwarded DEBT RECOVERY SOLUTIONS the letter from

XXXX the original debt company that the TRADELINE has been deleted.

Dear CFPB, I have received a response from XXXX concerning XXXX inquiries on

my credit file. As per their response, XXXX XXXX, 2015, there should be only

XXXX inquiries as per their records show. The CRA 's are reporting false

information that is hurting my creditworthiness.

A few weeks prior to Bank of America mortgage being paid off, I noticed an

amount in question of {$1000.00}. After many phone communications with BOA

customer service reps, they were unable to identify any reasons for the amount

being charged to my account. Additionally, the HELOC Department has no

evidence of this documentation. On XX/XX/XXXX, BOA sent a letter stating that

the fees were accessed as a result of the " HELOC trying to foreclose '' on my

property. Since I have never been XXXX days late on any payment, I requested a

loan history that does not reflect any payment over XXXX days. Therefore, I again

requested that the money be refunded to me or documents reflecting the HELOC

foreclosure be forwarded to me. After several verbal communications, followed by
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a certified letter to Bank of America on XX/XX/XXXX, the money has not been

refunded in the amount of {$1000.00} plus interest.

My wife and I file joint tax returns and refunds are issued to both of our names.

Federal refund is deposited electronically to the account I specify in Tax Cut

software. State of XXXX issues a check that I usually deposit to my account. We

do that over a decade. There was never an issue with that. On XX/XX/XXXX I tried

to deposit such check by phone to my account ( at E*Trade Bank ) but it was

rejected as unreadable - that seldom but sometimes happens. I called them and

they said I have to mail it in. But when they received the check, only then they said

they could not deposit it to my account, because it was issued to both me AND my

wife. This despite they deposited those checks for 15 years every XXXX without a

single complaint, and despite me being their customer for even longer than that,

and despite both me and my wife have accounts there linked on-line. They

suggested that the check may be deposited to our brokerage account since that

account is joint account in both of our names. However, a day had passed and I

do not see the check deposited in either my checking account or our joint

brokerage account. I got an email with the PDF form referring to the name change

without explanation. I understood they want my wife to file the name change -

because at that bank she still uses her maiden name, and on this refund check

she already has my last name. But she did not change the name at marriage, and

that change was therefore not recorded on the marriage certificate. She changed it

at naturalization. And besides - I am with the form in XXXX, and she and her

signature are in XXXX - maybe sometimes during the summer she will find the

time to deal with that name change. But we need that check deposited or cashed

yesterday, not sometimes in the future. Now their agent can not locate our

physical check - she only sees the image of my rejected mobile phone deposit.

Which leads me to believe that they were not completely honest with me when
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E*Trade Bank VT 057XX Consent provided
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Web 06/20/2015 Closed with explanation Yes No
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1428906
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06/16/2015 Credit card

06/16/2015 Mortgage Conventional adjustable mortgage (ARM)

06/20/2015 Debt collection Auto
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Other

Loan modification,collection,foreclosure

Taking/threatening an illegal action Seized/Attempted to seize property
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they told me the mobile deposit was rejected for readability. If they spoke up about

the XXXX names issue, I might have handled the situation differently. But now

they are in possession of our check and they are finding an excuse after an

excuse for not depositing it, and finally they lost track of it. This is an outrage. They

should be held liable for theft.

I sent a letter to HSBC Bank inquiring about a account that they listed on my credit

reports, which I do not recognize. The account number is listed as XXXX. I

disputed their reporting reporting of this account under FACTA rules and

regulations. I wanted a FACTA request for a complete accounting of account. I

asked them for the date and amount of each and every charge, payment, or

adjustment made on the referenced acct. I also told them that under FACTA, they

must either provide me the requested info or delete this acct from all credit reports.

To this date HSBC Bank has not provided me this information.

After finding additional information, I 'd like to revise my earlier complaints ( XXXX

and XXXX ). Green Tree 's reporting of incorrect information on my current credit

reports at all XXXX agencies is worse than I thought. On my current credit report,

they have incorrectly reported the date of last activity and the account closed date.

Those listed on the attached XXXX report from 2010 provide the correct dates. I

believe Green Tree is willingly and knowingly reporting incorrect information to the

credit agencies.

the company m & M funding has been harassing from the time i bought my first

vehicle in 2011 from them the would call me when the declaration page on my

insurance would expire instead of calling the insurance company they also lied to

me had me pay for gap on my vehicle than when my son wrecked my vehicle they

told me they were not doing gap because of the payment process of gap they call

me when im at work all the time im about ready to be fired i can not answer my

phone at work there former manager told me XXXX time that he did n't think i had
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HSBC North America Holdings Inc. FL 330XX Servicemember Consent provided

Ditech Financial LLC NY 130XX Consent provided

M & S FUNDING, INC. CO 809XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/26/2015 Closed with explanation Yes No
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1424348

1424573

1428723
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06/24/2015 Debt collection Credit card

06/20/2015 Credit reporting

06/20/2015 Mortgage FHA mortgage
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Improper contact or sharing of info Talked to a third party about my debt

Incorrect information on credit report Reinserted previously deleted info

Loan servicing, payments, escrow account
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insurance because he was having a hard time getting the declaration page from

the insurance company he basically said i was lying he told me his daughter

worked for the same insurance company i had and i and i lying about how long it

was going to take for me to get the paperwork i talked to XXXX at the company on

XXXX/XXXX/2015 at XXXX our time and than he called me again today for the

same thing i already talked to him about i would like to own both of my vehicles

from this company there is other things they have called continuously about but i

ca n't remember than all right now. they are also very rude with there clients they

are always got new employees so you never know who your talking to from XXXX

month to the next so everyone at the company knows your business its not just

XXXX person working on the file.

The collector contacted people around me who has no idea that I owe money, and

they are people who are my family member and my friend who has nothing to deal

with my personal life. They stated who they are, but then when ask for more detail,

they just keep asking to speak with me. My sister has told them not to contact any

other third parties other than myself, yet they tried to contact my ex room mate the

next day.

Transunionhas reported XXXX XXXX as a collection account XXXX. This account

was removed from my file in XXXX and it was reporting as XXXX. It is not fair to

the consumer to keep reminding them about recurring debts from a company that

reports from many different companies reporting same debt. Transunion is n't

takimg care of this problem. When I call a special department supervisor handles

your file and you 're transferred to many different people and finally to a voice

assistant. You 're told they 're busy and thet will call back. You never receive a

call.

As most people right now, my husband and I are having financial difficulties and

are past due on our mortgage. We have had nothing but problems with our
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Company chooses not to provide a public response
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LTD Financial Services, L.P. CA 900XX Consent provided

TransUnion Intermediate Holdings, Inc. LA 712XX Older American Consent provided

Ocwen PA 171XX Consent provided
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Web 07/02/2015 Closed with non-monetary relief Yes No

Web 06/22/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No
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1436332

1428624

1428917
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06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/01/2015 Credit card

06/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Bankruptcy

Cont'd attempts collect debt not owed Debt was paid
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mortgage servicer, XXXX XXXX. They have returned payments, just so that they

can show us more delinquent, instead of applying it towards the amount owed.

Now, they keep our payments but put them in a suspense status, again, just to

show us more delinquent then we really are. We have called them and were

assured that the payment would be applied to the account. The payment was

made on XXXX/XXXX/15 towards the XXXX bill. It is now XXXX, and the payment

STILL has not been applied towards our account. We STILL show delinquent for

XXXX. Our mortgage company is purposefully performing these actions, complete

UDAPP violations, just to show us more delinquent, credit report harsher than we

deserve ( i.e. XXXX instead of XXXX or XXXX ), and to force us into foreclosure.

Contacted neighbor by phone, despite not having permission or information by

debtor to seek contact via this party.

Synchrony Bank Financial is reported my XXXX XXXX/ XXXX charge-off account

to the XXXX credit bureaus as open and currently XXXX payments late and

delinquent. This is illegal because i have filed chapter XXXX bankruptcy in 2012

and i have been forgiven of this debt. they way in which they are reporting is

affecting my FICO score tremendously, making my bankruptcy irrelevant. They

refuse to correct it and delete it and the lying credit bureaus keep verifying it as

accurate.

Over 7 years ago I used GE Money bank to buy glasses from Lenscrafters. This

company repeatedly knocked me out of direct withdrawal resulting in late payment

charges. I have documentation that shows I repeatedly called and took care of the

situation and how much I paid over time on the account. I called to pay off what I

showed to be about XXXX. They told me I still owed over XXXX. I disputed the

amount, asked to speak to supervisors and requested payment history. All was

repeatedly refused. After sending to collections multiple times I have tried to settle

for the amount of XXXX that I knew I owed. Repeatedly it has been refused.
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Citibank MS 395XX Servicemember Consent provided

Synchrony Financial CA 916XX Consent provided

Synchrony Financial FL 328XX Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/03/2015 Closed with non-monetary relief Yes Yes

Web 06/20/2015 Closed with explanation Yes No
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1422915

1400752

1428758
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06/11/2015 Debt collection Credit card

06/20/2015 Credit card
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Disclosure verification of debt Not given enough info to verify debt

Billing disputes
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Collectors are constantly reselling the debt and I have stopped asking for evidence

of debt because it is always the same answer, " It was not our debt, we just bought

it and we do not have any of that information. '' Since there has been no action on

this account for over 2 years should n't it be charged off by now?

I received notice from a law firm that a collection agency was demanding money

from me from a credit card. I asked over phone and in writing for verification of

debt. The law firm did not reply and started an action against me in court without

serving me I found it accidentally when looking for something else on XXXX

website, so I went down to court to contest and have a hearing on XXXX XXXX

My granddaughter XXXX XXXX is XXXX in college with XXXX scholarship in

XXXX, Ar. Her home is in XXXX, Ar. approximately XXXX miles from XXXX.

She injured her XXXX and someone suggested she go to trainer ( XXXX XXXX )

for XXXX. XXXX XXXX works at XXXX XXXX in XXXX Ar. I authorized XXXX to

use my Discover card ( XXXX ) as payment for one month of XXXX, consisting of

XXXX XXXX secessions for total of {$300.00}.

XXXX met with XXXX XXXX and agreed on a XXXX month treatment program of

XXXX XXXX. XXXX was asked to sign an electronic pad. XXXX never received

any copy of the contract they placed her signature on. She attended the XXXX

XXXX as agreed and then never went back.

After 3 months I noticed the monthly charge of {$300.00} & {$21.00} on card

statement. I called XXXX and she said she did n't know what charges were for

because she had completed her agreement and had not been back.

I called the XXXX XXXX office and after a discussion requested a copy of contract.

I ask them to stop charging the membership, and they stated that there would be a

cancellation fee of {$200.00}. They stated that XXXX signed a contract for 12

months and not 1 month. XXXX stated that she would never waste my money by

signing a one year contract, knowing that she would only be in XXXX during

Page 17027 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17028 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial NY 116XX Consent provided

Discover AR 724XX Older American Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with monetary relief Yes No
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1418145

1428778
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06/01/2015 Debt collection Mortgage

06/20/2015 Credit card

06/11/2015 Credit card
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False statements or representation Attempted to collect wrong amount

Other fee

Billing disputes
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school and home in XXXX the rest of the year.

On XXXX XXXX I called Discover and requested a block payments from XXXX

XXXX XXXX XXXX ( the owner of XXXX XXXX in XXXX, AR. ). I then called XXXX

XXXX. He agreed that XXXX only received XXXX treatments. He said they would

refund the other charges and remove her form their data base. A few days later

XXXX forwarded an email from XXXX stating that there would be no return of

unauthorized charges.

Enclosed are copies of disputes and block charges with Discover and email from

XXXX XXXX, and copy of contract that XXXX name was placed on without her

knowledge or consent.

Nationstar Mortgage LLC is violating the California Homeowner Bill of Rights by

not modifying a loan and offering a TPP that is just a reinstatement of the loan with

an upfront payment.

My XXXX XXXX XXXX XXXX XXXX XXXX credit card recently had a large change

in terms after having paid the annual fee. After I found out about it, I called in to

complain and was told that the card could be closed, but no annual fee would be

refunded since it had been more than XXXX days since it was charged, but that as

an apology, they would give me XXXX points, which is not even close to the value

of the fee. I recently found out that the representative who spoke to me was either

misinformed or lying, and that due to the drastic change in benefits, XXXX was

indeed issuing refunds of the annual fee. When I called back, I was able to speak

to a supervisor, XXXX, who said while he empathized with my situation, he could

not do anything more. I summarized the situation for him that now I had to suffer

the consequences for a XXXX error ( or a blatant lie ), and he agreed that that was

the case and even said a complaint to the CFPB may be necessary as there was

truly nothing he could do to close the account and refund the annual fee.

Issues regarding Citibank credit card and autopay as they continue to withdraw
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Nationstar Mortgage NV 891XX Consent provided

U.S. Bancorp MD 212XX Consent provided

Citibank FL 334XX Consent provided
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Web 06/03/2015 Closed Yes No

Web 06/20/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No
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1399628

1428775

1416237
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06/01/2015 Debt collection Credit card

06/11/2015 Bank account or service Other bank product/service

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Credit reporting

06/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me after I asked not to

Account opening, closing, or management

False statements or representation Attempted to collect wrong amount

Unable to get credit report/credit score Problem getting my free annual report

Taking/threatening an illegal action Attempted to/Collected exempt funds
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money every month out of my checking account to an unknown account they can

not locate. Initially they told me I can not remove my name from account as an

authorized user and Since I was an authorized user, they are unable to assist me

in finding or removing this auto pay. Money continues to come out of my checking

to date. I am going to have to close my long standing checking account to fix this

mess of unauthorized charges

Collection agency has repeatedly contacted me and third parties regarding an

alleged debt after being asked to cease and desist contact.

Agency also failed to verify the debt and prove the debt is not time-barred,

including refusal to provide Date of Last Payment and/or Date of Delinquency.

Chase bank do not no longer want to do direct deposit from annunitys into a

personal accounts unless the exceutor and the benifuarys name is on the account

together. I think that is bad banking business.

The last apartment complex I lived in ( XXXX, VA ) sent me charges for unpaid

rent, water and sewer, damaged blind, damaged carpet and late fees. This

charges I disagreed with and asked them to substantiate it but was rather sent to a

collection agency. I paid my bills on time or early each and every month for the

4years that I lived there and was never once late especially for an apartment

complex that has no grace period and all rent/bills has to be paid by the XXXX of

each month or risk paying late fees. My credit is now destroyed and its all base on

falsified charges.

The website locked up before I could view my report. When I tried to return to the

page, it said I 'd already gotten my yearly report when, in fact, I had n't had the

chance to view it at all.

I am resubmitting complaint # XXXX. I filled out the answer boxes incorrectly ; I E

Debt owed to and Collection company.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Total Card, Inc. PA 185XX Consent provided

JPMorgan Chase & Co. VA 238XX Consent provided

FAIR COLLECTIONS & OUTSOURCING, INC. AP 963XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. MD 219XX Consent provided

Synchrony Financial CT 069XX Older American Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with non-monetary relief Yes No

Web 06/20/2015 Closed with explanation Yes Yes
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1400810

1416240

1416241

1417947

1428620
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06/24/2015 Bank account or service Savings account

06/20/2015 Credit reporting

06/20/2015 Student loan Non-federal student loan

06/16/2015 Credit reporting

06/01/2015 Mortgage Conventional fixed mortgage
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Account opening, closing, or management

Incorrect information on credit report Account terms

Can't repay my loan Can't decrease my monthly payments

Incorrect information on credit report Account status

Loan servicing, payments, escrow account
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Debt owed to and Collection company.

Hopefully, at the end of this questionnaire-I can attach my fiole describing all of the

events.

American Express XXXX XXXX XXXX Account online. I applied, provided the

requested personal information, then there is a message that says " we will

contact you for further information ''. I have not been contacted. Why is American

Express asking for my personal information if they are not going to approve online,

or provide a confirmation or TELEPHONE NUMBER, or contact me as they said?

Late payment record for sears is false.

I ca n't afford my $ XXXX month payment on my private loan on top of my $ XXXX

payment on my federal loan. I have repayment plans with my federal loans but

sallie Mae will not extend my loan terms or anything to help me out and my private

loans are killing me.

Requested the following account ( XXXX XXXX XXXX XXXX ) be deleted from my

credit report, and the Credit Reporting Agency has refused. XXXX XXXX XXXX

has refused to verify this debt in writing as per FDCPA, despite my numerous

written requests. I am attaching several copies of Certified Return Receipts sent to

XXXX XXXX XXXX and XXXX XXXX XXXX ( acting on XXXX behalf ).

I recently refinanced my home. Green Tree was my mortgage company, but I

refinanced through XXXX. Green Tree owed me excess funds that were in my

escrow account with them. Green Tree issued a check in payment, in the amount

of {$1000.00}. That check from Green Tree bounced, as the check was written on

a closed account. I have contacted Green Tree Customer No-service XXXX times

( XXXX XXXX & XXXX, and XXXX XXXX ) via telephone. On XXXX XXXX, the GT

representative said that the process of cancelling the XXXX check and reissuing a

replacement check could take up to XXXX days. I find all of this to be outrageous!

First, that they would make such a mistake ( if it is a mistake, and not a policy to
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Amex CA 956XX Consent provided

Experian MI 480XX Consent provided

Sallie Mae FL 337XX Consent provided

Equifax NY 117XX Consent provided

Ditech Financial LLC WA 992XX Consent provided
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Web 06/24/2015 Closed with non-monetary relief Yes No

Web 06/22/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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1436379

1428788

1428793

1424467

1400842
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06/20/2015 Bank account or service Checking account
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Making/receiving payments, sending money
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First, that they would make such a mistake ( if it is a mistake, and not a policy to

delay payouts ) and secondly, that they are dragging their feet in terms of

rectifying the situation. Green Tree Servicing, and Green Tree financial are well-

known for bending/breaking the rules and for terrible customer service ( see the

Victims of Green Tree page on XXXX, if you doubt me ), and such abuses need to

be stopped! I am retired on XXXX, and am XXXX. The {$1000.00} is a huge

amount of money to me, and they do n't seem to give a XXXX. I have been

informed that issuing a check when there are no funds behind it is a criminal

offense. I believe it is possible that Green Tree may routinely do to others what is

being done to me, in that they are able to make money on holding their customers

' money while they delay paying what is owed. For a very large company like

Green Tree, those small amounts could add up to a significant amount over time.

Meanwhile, I have a new mortgage to pay without having that {$1000.00} to aid in

doing so.

Hello Sir, XXXX XXXX XXXX XXXX XXXX has a checking account # XXXX XXXX

XXXX at Bank of America ,XXXX XXXX, CA XXXX.

The fraudulent transaction took place from XXXX XXXX XXXX to XXXX XXXX

XXXX and {$28000.00} was withdrawn by XXXX XXXX XXXX electronically thru

XXXX XXXX XXXX in XXXX, Maine XXXX.

A series of unauthorized withdrawals were made in amounts of {$1000.00} to

XXXX. I, XXXX XXXX of XXXX XXXX XXXX XXXX, XXXX XXXX, CA XXXX, am a

secretary of XXXX XXXX XXXX XXXX XXXX.

I was suffering from XXXX in XXXX of XXXX and was not able to monitor the

monthly statements.

In XXXX of XXXX we discovered that {$28000.00} was missing. We have written

and called Bank of America and XXXX XXXX XXXX several times with no result.
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Company chooses not to provide a public response
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Bank of America CA 951XX Older American Consent provided
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Web 06/22/2015 Closed with explanation Yes No
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1428806
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06/20/2015 Debt collection I do not know

06/20/2015 Debt collection Medical

06/11/2015 Bank account or service (CD) Certificate of deposit
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Account opening, closing, or management
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We talked to XXXX at XXXX XXXX XXXX at ( XXXX ) XXXX several times in

XXXX and XXXX XXXX, but except for XXXX time he will not talk to us anymore.

The details of XXXX XXXX XXXX XXXX from the XXXX XXXX XXXX is as follow :

Social Security # XXXXDriver License : XXXX Maine , date issued : XXXX XXXX

expiration date : XXXX/XXXX/XXXXBirthdate : XXXX/XXXX/XXXXMother 's

maiden name : XXXXAddress : XXXX XXXX XXXX, XXXX, XXXX XXXXEmail

address : XXXXXXXXXXXX # for XXXX XXXX XXXX : XXXX Charitable

Organization has been cheated and was scammed. I do n't know if XXXX XXXX

has done the same thing to other accounts. Please check if XXXX XXXX XXXX

and XXXX XXXX XXXX of Maine have defrauded other bank accounts in this

manner. Please help us to recover our money and punish the guilty. Our address

and phone number are as follows : XXXX XXXX XXXX XXXX XXXX XXXX , CA

XXXX ( XXXX ) XXXX home ( XXXX ) XXXX cellWe will provide you with any

paper we have.

Thank you.

Sincerely.

XXXX XXXX XXXX

I do not know this company and never done business with them.

I have had government medical insurance and have not needed to pay for any

medical services for the past ten years. This could be a mix-up between my father

and my credit, since we have the same name, except I am a XXXX.

I received an email about a CD maturity on XXXX/XXXX/15. I moved out of state. I

called on XXXX/XXXX/15 to put in an order to redeem the CD. The rep said he

would note the account and it would auto-redeem. I called on XXXX/XXXX/15 to

confirm. Rep said no, there are no notes on account and it will not auto redeem.

Because I do not have a checking account I need to call back in 15 minutes to talk
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Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Gold Key Credit, Inc. FL 347XX Consent provided

CMRE Financial Services, Inc. CA 925XX Consent provided

Capital One WI 534XX Consent provided
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Web 06/25/2015 Closed with explanation Yes Yes

Web 06/20/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with explanation Yes No
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1428807

1428809
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06/16/2015 Credit reporting

06/20/2015 Credit reporting

06/16/2015 Credit reporting
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Incorrect information on credit report Account status

Unable to get credit report/credit score Problem getting report or credit score

Improper use of my credit report Report improperly shared by CRC
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Because I do not have a checking account I need to call back in 15 minutes to talk

to CD department. I called back - that rep said no, I need to call back in 45

minutes to talk to the branch. I asked for a supervisor. He told me I needed to

make my XXXX call about this CD and call the branch. I asked for his supervisor.

He said he could have a department call me back within 3 days. I asked to speak

to his supervisor again or XXXX XXXX 's office ... he put me on hold ( for an

eternity ) and came back on the line to inform me that someone could call me back

today. I am XXXX phone calls into a simple CD redemption and still do not have

confirmation the CD will be redeemed.

Requested the following account ( XXXX XXXX XXXX XXXX ) be deleted from my

credit report, and the Credit Reporting Agency has refused. XXXX XXXX XXXX

has refused to verify this debt in writing as per FDCPA, despite my numerous

written requests. I am attaching several copies of Certified Return Receipts sent to

XXXX XXXX XXXX and XXXX XXXX XXXX ( acting on XXXX behalf ).

experian is not providing my credit score and report and is affecting me as I can

not refinance my home

I am writing this formal letter because the XXXX Credit Reporting Agency along

with XXXX XXXX has been violating my rights under the FCRA. The violations are

listed below.

This XXXX account which sometimes reports as XXXX XXXX XXXX account # (

XXXX ) was added to my report on XXXX XXXX, XXXX when in fact this account

was already showing on my credit report prior to this action on an XXXX XXXX,

XXXX report reporting as XXXX on an XXXX report it was removed from there and

placed on an Equifax report XXXX XXXX, XXXX report as well as a XXXX XXXX,

XXXX report reporting as XXXX XXXX, when this was added it dropped my score

by XXXX points. Then on XXXX XXXX, XXXX this account was removed, but my
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian NY 117XX Consent provided

Experian Consent provided

Equifax LA 707XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with non-monetary relief Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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1424468

1428650
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06/01/2015 Credit reporting

06/20/2015 Bank account or service Checking account
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Credit reporting company's investigation No notice of investigation status/result

Using a debit or ATM card
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score did not go up. XXXX clearly states in a letter on XXXX XXXX, XXXX that

they no longer service this account that it is now serviced by XXXX XXXX XXXX,

XXXX ( small print at the bottom of letter ), so why is XXXX moving this account

around which has reached its statue of limits for reporting this account.

This is a formal complaint against XXXX XXXX XXXX, XXXX, XXXX. XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX ( XXXX ( XXXX ) XXXX ), XXXX XXXX XXXX

XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX ( XXXX ( XXXX ) XXXX ) and the

XXXX Credit Bureaus. I am requesting that you investigate the situation and take

the necessary action.

If you need any additional information, please call me at ( XXXX ) XXXX am

requesting that the item be removed.

The Account for XXXX XXXX should be removed due to it being on a home that

was foreclosed on and the XXXX late for this trade line was over XXXX years ago.

This account was removed from my credit file with XXXX and XXXX, see attached

credit reports. This account was joint with my wife and was removed off of my wife

's credit report with Experian, please see attached.

My debit card was fraudulently stolen. On Friday XXXX XXXX when I received this

news from the bank they told me they would ship a new card within 5-7 days. I

asked them to ship it to a new address not the one on file. I was told this would not

be a problem. On Saturday the XXXX I called to inquire about my card. They

informed me it was shipped to the address on file, not where I requested it to be

sent. I asked them to overnight a new XXXX due to their mistake and to waive the

fee and they repeatedly refused to do so. I kept pointing to the fact I have n't had a

debit card in a week and I should n't have to pay the {$12.00} fee due to their

mistake and the supervisor said there was nothing she could do. I threatened to
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Company chooses not to provide a public response
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Experian CA 952XX Consent provided

Citizens Financial Group, Inc. RI 028XX Consent provided
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Web 06/01/2015 Closed with non-monetary relief Yes No

Web 06/20/2015 Closed with non-monetary relief Yes No
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1399597

1428827
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06/20/2015 Bank account or service Checking account

06/16/2015 Credit card

06/20/2015 Mortgage VA mortgage
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Using a debit or ATM card

Late fee

Loan modification,collection,foreclosure
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leave the bank that I 've been a customer of for over a decade and she did not

seem concerned XXXX bit.

I recently attempted to make a purchase via the online delivery service, XXXX.

The total for my purchases was {$64.00}. The company, XXXX, charged my visa

debit card ( Bank of America ) {$70.00}, in case of replacement items that cost

more than the original {$64.00} I agreed to pay. I was at the grocery store and the

cashier told me my card was declined, although I had over {$1500.00} in my

account. Mind you, this is the only card I have. I called the bank and they told me

they had cancelled my card because of fraudulent charges. The charges were not

fraudulent yet I am having to deal with having no access to my money in the bank

because he bank made a decision to cancel my card. Erroneously. How do I stop

this from happening in the future? Should here not be regulation over banks

controlling a consumers money, when the consumer has not contacted said bank

with any accounts of wrongdoing?

For a XXXX time, the Macy 'XXXX Card company charged XXXX a late fee and

interest on a payment that the bank records showed was paid on time - in fact,

after the XXXX time, I set the payment to pay BEFORE the due date. This time,

the payment was due XXXX and they were paid XXXX. Although they removed

the fees when I called and agreed the payment had reached them on time, many

people would just have paid. What a way to make money.

This is in reference to what I complained about here : Case number : XXXXLet me

explain. I stopped paying on my mortgage back last XXXX in reference to the

complaint listed above regarding not being able to continue to pay the mortgage

because the INSURANCE company decided to raise the insurance on the property

from XXXX to XXXX a yr. I LEFT. The Travelers told me the firehouse, that is

exactly XXXX Miles from the house, MOVED XXXX miles in 2 years when the

XXXX and XXXX plates move XXXX in 10 years. Hmmm. The travelers said the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America CA 900XX Consent provided

Citibank VA 229XX Older American Consent provided

Wells Fargo & Company WA 982XX Servicemember Consent provided
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Web 06/20/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with monetary relief Yes Yes

Web 06/22/2015 Closed with explanation Yes Yes
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movement was due to XXXX shifting. Really? LameXXXX excuse.

I then went to another local insurance company XXXX and they " Could 've '' given

me my insurance at XXXX but, since my then fiance ', claimed on her insurance,

on a house I DID NOT own nor was a part of the DEED, burned to the ground due

to a kitchen fire. Well, the wonderful TRAVELER 's Insurance BLAMED ME, since

we are now married. Really? Are you serious? I would have to wait until XXXX

2015 to GET insurance. I LEFT and took a job XXXX where I am now.

So, the house XXXX is schedule for foreclosure on XXXX XXXX. I STOPPED IT. I

was the victim of an unscrupulous and CRIMINAL Real estate agent in XXXX

XXXX XXXX XXXX. He NEVER put a LOCK BOX on my home for 5 months since

XXXX XXXX XXXX when I listed it UNTIL XXXX XXXX XXXX. The house was left

WIDE OPEN and was vandalized.

Long story short, all the details are attached, but I hired a NEW agent who sold the

house in 3 weeks. Well, XXXX XXXX XXXX, attached, is FORCING the

forceclosure since Wells Fargo Home Mortgage is NOT and REFUSES to

communicate with them. The date is XXXX XXXX XXXX and we have a SIGNED

and ACCEPTED OFFER in place which WELLS FARGO is AWARE OF.

They are NOT doing a XXXX thing to STOP the foreclosure yet they are dragging

their feet with regards to this process. My new agent is XXXX XXXX XXXX XXXX

XXXX in XXXX. She 's having a difficult time speaking to them as well. THEY DO

NOT COMMUNICATE. THEY sit on their XXXX and I AM the XXXX that

Constantly Calls them, XXXX XXXX, my home preservation specialist, who 's

TRYING HARD to work with his people but they do n't communicate with them.
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06/24/2015 Mortgage Conventional fixed mortgage
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Loan modification,collection,foreclosure
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This is the XXXX complaint I have filed against Select Portfolio Servicing. I filed a

modification request five years ago before SPS became the loan servicer. After I 'd

submitted documentation repeatedly over that period, SPS stopped

acknowledging my counsel and mailed me directly an offer, which I never

received. When they notified my counsel that the offer was expired ( even though

they claimed they were not authorized to speak with my counsel ), SPS refused to

extend the time to permit me to accept the offer.

Accordingly, I submitted a complete new modification application, XXXX on XXXX

XXXX, 2015 and again on XXXX XXXX, 2015 and XXXX XXXX, 2015. SPS 's

response was form letters directing me to file the forms I had just filed. Finally, on

XXXX XXXX, 2015 and XXXX XXXX, 2015, SPS acknowledged receiving

correspondence and information though the form letters do n't identify specifically

what they received. Though my counsel has repeatedly asked SPS to call him if

additional documentation is required, they refuse to do this. Instead, SPS

continues to send form letters requesting me to send documents I have already,

and repeatedly, transmitted to them, through my legal counsel.

Page 17097 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc NM 875XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No
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06/16/2015 Mortgage FHA mortgage

06/20/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account

Loan modification,collection,foreclosure
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PennyMac purchased my mortgage from my original lender a few months after I

purchased my home in late 2013. Since then I have experienced numerous issues

with Pennymacs loan XXXX They overestimated in XXXX year and

underestimated in the next year the amount of money I would need in escrow to

cover my mortgage and property taxes. This put a significant strain on my finances

when I realized that my new monthly mortgage payment would be nearly

{$400.00} more per month than it had been at the origination of my loan and XXXX

later my payment due skyrocketed from {$1400.00} a month to {$1700.00} a

month. I was made aware of this a month before the new payment was due which

is not a significant amount of time for any household especially a single income

household. This put a significant strain on my finances. In addition I 've noticed in

the last XXXX months that even though I mail my payments in a week to two

before they are due, because of PennyMacs extremely slow payment processing

times they always process my payment after the due date and punish me by

charging me a late fee when it is not my fault. Even when I mail in the payment for

the monthly payment and late fee the next month it will show that the late fee was

never paid. When clearly the checks I 've been mailing are for significantly more

than the minimum payment due. And I specify on most of the checks that the late

fee is included. These predatory lending practices are unfair and I could see them

leading to loan default for most consumers if an adequate financial cushion is n't

maintained on a monthly basis to cover for Pennymacs deceptive loan practices.

I applied for a home loan modification with Ocwen over 4 months ago. My

husbands job cut his pay in half, so we fell behind on our mortgage, and Ocwen

told us about XXXX possible programs we may qualify for. After submitting all the

documents Ocwen sent in their 'welcome package', we returned everything

promptly. This is when our nightmare began. Ocwen claimed they hadn't received

our documents, so we sent them again; in fact we sent them by fax XXXX, by
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Company believes complaint is the result of an isolated error
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PennyMac Loan Services, LLC GA 302XX Consent provided

Ocwen TX 761XX Older American Consent provided

Page 17106 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/16/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with explanation Yes Yes
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email numerous times, and by USPS mail XXXX. Still, they say they hadn't

received them. The representative we were assigned was located XXXX. His

accent was so thick, we couldn't communicate with him at all. We requested

Ocwen to assign us another rep, but were told they can't assign us another rep.

Nothing is moving with regards to our refi. We did however find an XXXX speaking

person and she became our rep. After speaking with her by phone, she specifically

told us what documents were missing. She asked that we email them directly to

her, so she could get things moving. We did what she asked, but haven't heard

back anything. At this point we are several months behind on our mortgage, and it

seems that Ocwen is doing everything possible to stall. They haven't even told us

what our percentage rate or payment would be. We have read many horror stories

about Ocwen's treatment of customers, forcing them into foreclosure because of

their lax, incompetent and dishonest business practices. XXXX

 I recently discovered that Ocwen is now facing Federal charges for their

misconduct, illegal fees, forced foreclosures; mishandling of customer's cases and

much more. We feel that Ocwen is just a scam company, whose main objective is

to force families into foreclosure. XXXX

We have gotten nowhere in 4 months and are desperate to close our modification

and move on. We did not choose Ocwen as our mortgage company. Our loan was

sold to them by  XXXX.  We have lived in our home for over 20 years, and until my

husband's job pay was cut, we made all payments on time. Ocwen does not

answer emails, and if you're lucky enough to get them by phone, you are

transferred XXXX. At the very beginning of our attempt to get a home modification,

our credit was XXXX and rising,  a score we had worked very hard for, paying off

credit cards and not using credit any longer. Now our credit scores have dropped

to the low XXXX and no other mortgage company will help us. By the way, Ocwen

is not registered with the BBB, but take a look at the complaints on the BBB
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06/20/2015 Mortgage FHA mortgage

06/20/2015 Credit card
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Loan servicing, payments, escrow account

Late fee
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website.

At this point, we are lost, feel like victims of a scam, and don't know what to do.

I have been out of work since last year. I fell behind on everything. In XXXX I

made XXXX partially payments on my mortgage to Ocwen Loan Servicing paying

the largest part of the mortgage for XXXX, XXXX and XXXX. That was all the

money I had. I started working again XXXX months ago. The XXXX thing I did was

pay the balance of those XXXX months including late fees. I wrote XXXX checks

and explained exactly what the checks were for in the memo. Ocwen cashed the

XXXX and XXXX checks and returned the XXXX. I get paid weekly and out of

each pay check I send a partially mortgage payment. I sent a partially payment for

XXXX and from the next weeks pay I sent the balance. I did the same for XXXX. I

have just sent payment for XXXX. Ocwen has returned the payments and sent me

a delinquent notices stating that I owe from XXXX through XXXX. I keep sending

the payments back and they returned them again. If they would keep the

payments I would be caught up through XXXX with XXXX next as we are still in

XXXX. I do n't know what else to do but keep sending the payments. I can only

pay the arrears this way. Once it 's caught up I can pay on time. I am alone, I am a

XXXX year old woman and I have no other income and nowhere to go. I need help

with this. I do n't understand why thy wo n't accept the payments. I 'm still getting

collection calls and the state they want to help with the mortgage. Sending the

payments back is not helping. they have also sent my name to XXXX who call and

email me with loan offers on a regular basis. I just want to get my bill paid and get

back on track.

First National Bank of Omaha XXXX card does not waive more than XXXX late fee

for the life of the card. I paid my XXXX card online at XXXX., XXXX XXXX, the day

the card payment was due. However, this card like many has early deadlines. This

payment was due at XXXX., CDT, XXXX., my time, MDT. I had XXXX late fee
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Ocwen FL 328XX Consent provided

First National Bank of Omaha TX 799XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No
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06/01/2015 Debt collection I do not know

06/20/2015 Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Other fee
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waived on this card more than a year ago. I asked to have {$10.00} late fee

waived when I called card on XXXX XXXX. I talked to customer service rep., and

XXXX supervisors. They would not waive the fee. I closed this card some time

ago, so I can not close it. I am trying to pay it off. Now, bank added {$10.00} fee it

will not remove. Yes, I know it is likely in my card agreement, as I was told. But

most credit card issuers will waive at least XXXX late fee a year. This {$10.00} fee

should be waived in this case routinely. I overlooked paying the card until the night

it was due. The bank is getting a fee for nothing. It got the payment six hours after

its early deadline. I want to know what other federal agency I should file a

complaint. This is not a just late fee. It is getting money only to make it more

difficult for me to pay off the card.

Northland Group called me on XXXX XXXX, 2015 regarding a debt owed by XXXX

XXXX, the person who had my current phone number until last summer. I was

assigned the phone number XXXX and have been receiving calls for XXXX, whom

I do not know, have never met, and has never lived at my address. I requested

Northland Group take my phone number off their call list and they said they would.

I asked which company was collecting the debt so I could talk directly to them and

they refused to tell me. I saw on my caller ID that Northland Group called again on

XXXX XXXX, 2015, a week after promising me they would not call.

Received CITI XXXX Card monthly statement for billing period XX/XX/XXXX-

XX/XX/XXXX. Balance $XXXX and payment due date XX/XX/XXXX. Submitted

total balance payment of ($XXXX)  with additional $XXXX for transaction not

reflected on the statement on XX/XX/XXXX. Credit card acknowledges receipt of

payment on XX/XX/XXXX However, the following month XX/XX/2015, i received

another statement indicating a balance. CITI continues charging me interest rate

on XX/XX/XXXX for the amount of ($XXXX). Charges are unacceptable, and credit

card representatives do not listen.
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Company chooses not to provide a public response
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Northland Group, Inc. VA 220XX Consent provided

Citibank NY 100XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with monetary relief Yes No
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06/24/2015 Consumer Loan Vehicle loan

06/01/2015 Debt collection Credit card
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Managing the loan or lease

Cont'd attempts collect debt not owed Debt is not mine
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I bought a used car from a private party, giving him {$3900.00} in cash ( no checks

involved ) for payment in full on Tuesday XXXX. I got my cash from XXXX XXXX

XXXX. They had approved a used car loan at 2.5 %, but because the seller had a

lien on the car with JP MORGAN CHASE BANK NA, XXXX XXXX XXXX, XXXX

XXXX, TX., I had tp take out a personal loan at 9.25 % until I got a clear title. Then

they would convert the personal loan to the 2.5 % used car loan.

The seller and I went to the local Chase Bank branch on the same day. We had

the managercompute to the penny how much the seller had to give in order for the

lien to be paid off.

He then gave the bank, in all cash, that amount.

I fully expected the bank to sign and date the title to release the first lien. But no.

Chase explained that that had to be done in the " back room '' and they would

send to ME a letter stating that the loan has been paid in full. I protested, but was

told that was the way it was going to happen.

The end result is ; I took out a loan 9.25 % to buy a used car that I can not convert

to a 2.5 % loan, because I can not transfer the title to my name until I wait for a

snailmail that takes XXXX weeks. Further, I can not XXXX XXXX the car that I

bought until I get the waiver in the mail. Further, the Michigan XXXX charges a

{$15.00} late fee if I don ; t make the transfer in XXXX days or less.

Following was the sequence of events that happened to me with a purchase from

XXXX Day after XXXX opened a XXXX from XXXX with purchase of XXXX dollars.

Do not remember signing up for paperless statements, but I missed the XXXX

statement, their rep called me on XXXX XXXX, I asked for a waiver on late fee,

and they agreed to it, I wanted to pay it off in full. Since I was driving when she

called did not remember the original amount, I just asked for full payoff amount

which was she said was XXXX dollars, but she gave me minimum amount due.

For next XXXX months I did not get any bill in emails or hard copy. I got call from
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JPMorgan Chase & Co. MI 495XX Consent provided

AllianceOne Recievables Management VA 201XX Consent provided
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06/21/2015 Mortgage Conventional fixed mortgage

06/16/2015 Student loan Non-federal student loan
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collection agency in XX/XX/XXXX, that I owe XXXX dollars. Most of which are late

fee. Now when I am disputing that I asked for full payment in XX/XX/XXXX, they

are saying that it is only minimum payment, when I ask for voice recording, they

said they can not provide. Since our agreement was only verbal, that is the only

proof I have. Are there any other options for me apart from paying XXXX dollars

which I think is totally not fair.

Thanks

I have always paid my mortgage on time. Nationstar Mortgage paid my impounded

insurance bill 15 days late causing my insurance to lapse. After that I got a new

refi and during that time while in escrow they XXXX XXXX paid insurance 15 days

late XXXX ) sent me a letter to force insurance if I did not comply XXXX ) ran

XXXX credit inquiries on my credit report all XXXX agencies XXXX ) reported my

acct as a 30 day late while in escrow after delaying payoff info after XXXX request

causing a late charge XXXX ) reported after account was paid in full My property

was neglectfully uninsured for 15 days!!!!!!!!!!!!!!!!!!!!!!!!!!

An application was submitted to remove the co-borrower and the financial

institution sent a denial reason that is n't supported. JP Morgan Chase recently

changed servicing companies. The co-borrower removal application was

submitted prior to the change however, Chase sent the servicing company the

application. The servicing company is the company who denied the application

however that company was provided all the records of loan payments. The reason

I say this is because all loan inforamtion was viewable on the online banking

system and close to the change everything was no longer viewable due to the

servicing company. In addition, during a phone call with the servicing company the

customer service representative I spoke to was able to tell me that she could see I

made the consecutive payments required. This is an unfair banking practice and I
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Nationstar Mortgage CA 900XX Consent provided

JPMorgan Chase & Co. TX 785XX Consent provided

Page 17141 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/20/2015 Credit card

06/01/2015 Payday loan Payday loan

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Received a loan I didn't apply for Received a loan I didn't apply for

Communication tactics Frequent or repeated calls

Page 17145 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have supporting documetation to provide that shows the denial reason to be false.

I also requested all payments made to the loan be sent to me since that

information was no longer viewable on the JP Morgan Chase online banking and

is n't available online with the servicing company. This information was never

provided. In addition under JP Morgan Chase the loan was under automatic

withdrawal payments and the statements did not reflect the accurate interest rate

since the loan qualified for a discounted rate. This is confusing and deceiving

practice therefore I would like detailed information to determine if I was accurately

being charged interest.

I was the victim of ID theft and a family member opened a fraud account in my

name. I have tried to dispute this account with Discover card but they keep saying

it is valid and it belongs to me. Of course it would look like its mine cause my

Identity was stolen!!!

XXXX/XXXX/2015 received via mail a letter stating I am past due on a loan with

Ace Cash express.

I have never had a loan or any other dealings with Ace Cash Express.

I called the number on the letter. Credit department acknowledged that it was a

fraudulent loan. From what she told me this was an internet loan. An internet loan :

Really. Hard working Americans ca n't get a mortgage and they send money

without even knowing who they are giving the money to.

XXXX XXXX - repeated calls after informed not to call. Additionally informed the

claim is no valid and has been disputed. XXXX threatened to continue calling even

though he was asked not to call again. He said he did n't care and would call until

he got paid. To date there have been at least XXXX calls from him in the last

week.
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Discover LA 705XX Consent provided

ACE Cash Express Inc. OH 440XX Consent provided

Contract Resolve Group LLC TX 770XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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06/24/2015 Credit card

06/21/2015 Credit reporting

06/24/2015 Consumer Loan Vehicle loan
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In XXXX of 2014, I applied for a secured credit card with Wells Fargo ; I was

required to deposit {$5000.00} with Wells Fargo in order to obtain the card ; the

bank employee told me that they would hold my {$5000.00} for 1 year after which

they would return it to me. Wells Fargo still has my {$5000.00} after I recently

decided to cancel their credit card and they now state that they will not return my

money for at least 2 months!

I received a letter from them regarding " closure of your credit card '' with

absolutely no mention of my {$5000.00} security fund. It no longer appears on my

online summary either. HAD I KNOWN THAT THEY WOULD NOT RETURN MY

MONEY TO ME AFTER CLOSURE OF THE ACCOUNT AS THEY HAD

PROMISED, I NEVER WOULD HAVE ACCEPTED THEIR CREDIT CARD. WHY

ARE THEY HOLDING MY MONEY WITHOUT ANY NOTATION OF IT

ANYWHERE THAT I CAN SEE???

In XXXX of 2014 I completely paid in full a debt.

Original creditor : XXXX XXXX XXXX XXXX The collection company was XXXX

XXXX. There address is XXXX XXXX XXXX Ma XXXX XXXX # XXXX ref. # XXXX

# XXXX was paid in full for {$770.00} They are reporting the account as charged

off. This is incorrect. It was paid in full and when it was they had advised me by

phone that it would be removed form my credit report. As of today it remains on

the report as charged off.

I purchased a car in XXXX and had it financed threw nuvell. I paid on time until I

got separated from my ex and he agreed to make my car payment instead of child

support. He paid for XXXX months and in XXXX XXXX I came out and saw my car

was gone. I called XXXX and they told me my car was under repo since it had not

been paid on in months and it was just not in there system as picked up yet. I

found on my credit that XXXX put the entire {$12000.00} loan as a charge off

instead of a repo. I have tried for years to get this fixed and they will not do
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Wells Fargo & Company AK 996XX Consent provided

Experian NJ 088XX Consent provided

Ally Financial Inc. GA 301XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes No
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06/21/2015 Mortgage Conventional fixed mortgage
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anything about the account. They also report a payment was made on

XXXX/XXXX/XXXX but there was n't. They took the car XXXX/XXXX/XXXX. That

would be XXXX months after it was taken. I paid {$15000.00} on the car when it

was purchsed at {$12000.00}. I didnt still owe the {$12000.00}. They sold the car

and will not post it as a repo and just put the amount I have supposedly left.

In XX/XX/XXXX, my mortgage company XXXX notified me that the mortgage on

my home had been transferred to Green Tree Servicing LLC as directed by the

federal government.  In XX/XX/XXXX, my home sustained a lot of damages from

ice dams and falling ice blocks, including water dripping into the house from

melting ice from the ice dams on the roof and a broken deck and heating system

etc.  A roofing company had to remove the front gutter to stop the dripping of water

into the house because they couldn't break and remove the ice dam from the roof.

A heating/plumbing company came to my rescue after XXXX days of being without

heat and repaired the broken heating system.   An insurance adjuster came the

day the back gutter fell under the weight of the ice block and broke the deck.

Though he couldn't get to the back of the house due to blockage of the doors by

ice blocks and several feet of snow, he was able to put together a claim package.

The insurance checks that I received had XXXX my name and that of the

mortgage company Green Tree Servicing, so, I called Green Tree and was

instructed by the representative to sign the back of the checks and send to them

by next day delivery and to ensure that I enclose a prepaid next day delivery

envelop for the return of a replacement check from them.  So, I did as I was

instructed by signing the backs of the XXXX checks in the amounts of XXXX and

XXXX and sent to Green Tree by next day delivery with a prepaid next day

delivery envelop enclosed on XX/XX/XXXX.  Rather than do what they told me

they would do on the phone, Green Tree Servicing sent me a package instructing

me to send a quote for the repairs from a contractor along with a completed lien

Page 17160 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17161 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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waiver and a form XXXX  They also insisted that I send canceled checks for any

work for which I've already paid and a bill along with completed lien waiver and

form XXXX from any work already done but unpaid.   On XX/XX/XXXX I sent

Green Tree a bill for XXXX from the plumbing company along with a completed

XXXX form and a canceled check in the amount of XXXX and a bill marked paid

from the roofing company.  It took several phone calls from the plumbing company

and me before the plumbing company was paid and till this day, I have yet to

receive a reimbursement for the XXXX I paid the roofing company.

It was very difficult to find a contractor who was willing to complete a form XXXX

for work they have yet to do but on XX/XX/XXXX, I sent a quote for the repairs

from a contractor along with a completed form XXXX and a completed lien waiver

to Green Tree Servicing.  Rather than send the money for the contractor to start

the repairs, Green Tree sent a response, demanding more things that were never

on the list of items.  It is summer and I can't open my windows or the sliding door

that leads to my deck.  The deck is also broken, so, I can't use it and the house

has no gutters in both front and back, while the areas where the water dripped into

the house may have mold building up within the walls.  In addition, the shed in the

back of the house is almost broken in the middle because the weight of ice on it

caused a depression in the middle.  Basically, I can't repair my house because

Green Tree Servicing, LLC has refused to send me the money I sent to them in

XX/XX/XXXX for their signature.  Out of the XXXX I sent to Green Tree Servicing

on XX/XX/XXXX, only XXXX the amount paid to the plumbing company has been

disbursed till date.  I need to repair my home as soon as possible.  Please help me

ensure that Green Tree Servicing sends me the remaining XXXX to repair my

home as soon as possible.

NO PROPER TRUST ACCOUNTING/DOCUMENTATION per OFFICE OF THE

CONTROLLER OF THE CURRENCY CONTROLLERS HANDBOOK. I am a
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surviving spouse and mother of decedent 's only XXXX children by decent, minors.

My spouse passed XX/XX/2014.Being that we had a significant age difference I

always went along with my husband 's financial decisions as he was the one with

all of the financial assets. I never demanded anything in writing from him as he

was a fair man, always kept his word and loved his daughters more than anything.

He was a street wise man, very charming, and had common sense. He ran XXXX

very legal in every sense of the word and was generous, especially with XXXX

employees. The mistake on my husband 's part was to assume the key employees

were going to reciprocate his good will, kindness, and care for his family, meaning

us. Two years prior to my husband 's death he finds out his longtime Attorney of

over 39 years has embezzled over {$100000.00} and a lien had been put on our

home. XXXX my husband had of over 20 years never bothered to look into the

lawsuit and make sure funds were being disbursed properly. At the time all of this

embezzling was going on my husband was going through XXXX. There 's more to

the story but fast forward to XXXX 2014, XXXX he never transferred any business

assets or anything else for that matter. So now I have the CPA and the purported

successor trustee around me like vultures, but again keep in mind if my husband

trusted people then I did too, he passes away and I find out that I had POA all this

time up until his death, the CPA never notified me and the rest was downhill. Now

the " new '' administration has been running my husband 's XXXX and basically

my husband 's trust money has been bennifiting the trust, not the beneficiaries, our

daughters. They are going off a trust that was executed 5 days after he found out

about the embezzlement, in addition they switched his XXXX XXXX IRA. So

basically the girls and I have been living off peanuts. At the end of the day, all my

husband wanted was control of the money, again due to our age difference he still

felt I needed some back up in case of any trouble. Little did he know that the

people he trusted to take care of us were going to throw his family in the trash.
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06/21/2015 Mortgage Conventional fixed mortgage

06/16/2015 Debt collection Mortgage

06/16/2015 Mortgage Conventional fixed mortgage
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To Whom It May Concern : For over a year and a half, I have been working

diligently with Bank Of America XXXX BOA ) on the unscrupulous actions carried

out by Countrywide to entice, induce and / or assist a borrower in taking a modified

mortgage that carries a high interest rate. A five year loan modification created by

Countrywide was inherited by BOA when the modification ended in XX/XX/XXXX.

The modification papers were signed in XX/XX/XXXX when the loan was backed

by XXXX. In the five year period the modification was in existence, the loan was

sold to a private investor. Refinancing and any type of modification has been

denied by the investor through the lender, BOA.

I have requested that well fargo mortgage stop calling me work, company refused

to stop the calls. If, my mortgage payment is not received by XX/XX/XXXX, well

fargo mortgage starts calling me at work, reminding me of the payment or when

can they except the payment. Sometimes calls are recorded message, mostly a

live person.

We owned a property in XXXX Florida.

We have had problems dealing with the Mortgage Company ( in-consistent,

transferred servicing/ change of attorneys etc ) and their non-conformance to a US

Bankruptcy Court XXXX XXXX XXXX Court Order, Confirming our Chapter XXXX

Plan, in which all parties agreed to " surrender of Property, in XXXX XXXX.

My attorney was involved and also unsuccessful.

Unfortunately the Mortgage company proceeded with Foreclosure rather than "

Deed in lieu of ''.

Keys were sent to a representative/agent of the Mortgage company in XXXX.

We received in XXXX, a Florida Court document " Stipulation to consent to entry of

Final Judgement ''. Clause advised that with signing the document we would

receive {$1000.00} ( ( which we did in XXXX ) and another payment of {$2000.00}

within 10 days of the sale.
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Bank of America NV 891XX Consent provided

Wells Fargo & Company TX 786XX Consent provided

Select Portfolio Servicing, Inc NJ 080XX Older American Consent provided
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Page 17184 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1430911

1423135

1423146

Page 17185 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/21/2015 Mortgage Conventional fixed mortgage

06/01/2015 Mortgage Other mortgage

Page 17186 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Page 17187 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We have received a copy of the Certificate of Sale for auction on XXXX XXXX,

XXXX. We complied with all the requirements and have still not received our

{$2000.00}.

In addition because of the delay and non compliance to the XXXX Bankruptcy

Plan, we have lost rental income of {$7500.00} per year for XXXX, XXXX & XXXX.

We welcome your help to resolve this matter.

I have a mortgage loan with Seterus , Inc . In approx XXXX of 2015, my workload (

XXXX ) was decreased by more than half. This decrease took my paychecks from

approx {$1300.00} down to approx {$400.00}. I fell behind on my mortgage

payments. I called Seterus and explained the situation and was told that they

would work with me to keep from foreclosure. I received a delinquency notice

dated XXXX XXXX, 2015, which listed the months for which I owed and the status.

The letter showed that the XXXX 2015 payment had been made on XXXX XXXX,

2015. This made me delinquent by XXXX months XXXX XXXX, XXXX, XXXX and

XXXX XXXX. I secured a full-time job and, on XXXX XXXX, 2015, made the

payment for XXXX. This made me delinquent by XXXX months XXXX XXXX,

XXXX, XXXX and XXXX XXXX. My plan was to make a payment XXXX a month

until the loan was brought current. On XXXX XXXX, 2015, I made the payment for

XXXX. This WOULD HAVE made me delinquent XXXX months XXXX XXXX,

XXXX and XXXX XXXX. That payment was returned to my bank because of " the

status of my loan. '' When I called to discuss the matter with Seterus, I was told

that they did not accept partial payments. I was told that the only payment that

would be accepted on a delinquent loan would be the full amount owed. The

payment made on XXXX XXXX for XXXX would have been considered a partial

payment and they accepted that payment ... .why not the XXXX XXXX payment??

Today, I received foreclosure papers.

This company has taken our dream and crushed it beyond repair. They have
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Seterus, Inc. OH 452XX Consent provided

Loan Care SC 294XX Consent provided
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misapplied all my payments. The taxes were incorrect on our property. I started in

XX/XX/XXXX submitted the corrected bills, they still did nothing. Now it is

XX/XX/XXXX and we are still at square one. Total, I have submitted the needed

paperwork XXXX times. They have the account so twisted, I am not sure what kind

of money I should have in escrow and what should have been paid back to us.

Please help us. They are trying to take our house away. We are XXXX time

homebuyers and wish we could just get some help. I contacted the XXXX and this

company has not responded to them either. Please please please we beg you to

help us.

I have loan from greentree services, for the last few years I have tried to get a

modification from them. They repeatedly have made it impossible for this to

happen. My spouse died in XX/XX/XXXX in XX/XX/XXXX I became XXXX through

work. I have tried over and over to refinanced or modify my loan. They always

would lose paperwork, and have me jump hoops to re- submitI always have a new

person working on the loan, and again, always turning paperwork to no avail

papers. I have done this for years, with no help from them.Please help

Payments were made to collection agency and then account was proven to have

been fraudulent transactions. Collection agency has been giving me the run

around concerning returning payments made even after I have provided letter from

original creditor stating charges were not mine and also stating that payments

were not returned to original creditor when the loan was

I leased a car from ALLY Bank and was charged a Sales/Use tax of {$28.00} per

month for 39 months. My husband leased an auto from XXXX XXXX XXXX for the

same period and he is not charged a sales tax. We XXXX live in the same

residence in XXXX, Pennsylvania. Is this legal?

A refund was illegally refunded by XXXX to a closed debit/checking account w/

Citizens Bank XXXX After many phone calls into Citizens Bank, was finally able to
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Ditech Financial LLC CO 805XX Consent provided

Portfolio Recovery Associates, Inc. MD 212XX Consent provided

Ally Financial Inc. PA 191XX Older American Consent provided

Citizens Financial Group, Inc. VA 229XX Consent provided
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Web 06/18/2015 Closed with non-monetary relief Yes Yes

Web 06/01/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with non-monetary relief Yes No
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1400975

1424336
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1401005
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06/21/2015 Credit reporting

06/21/2015 Credit card
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Incorrect information on credit report Personal information

Credit determination
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find that the refund was in fact sent to my closed account & a check was issued for

the refund one month later. After 4+ weeks of no check being received, I began to

call into Citizens Bank requesting a re-issue be done as I still had not received the

refund check that was righfully mine. Another week passed and they stated they

were going to notify the correct department to place a stop payment on the check.

Low and behold, two days later I received the check and I did call to make them

aware that I had received the check. I received a phone call assuring me that the

stop payment had not been placed on the check and it was ok to cash. Upon

cashing the check on XXXX XXXX, 2015 when the refund was placed into my

closed account on XXXX XXXX, 2015, I received a letter from my current

institution on XXXX XXXX, 2015 via mail that there was a stop payment and that

the funds had been withdrawn from my account. This refund was performed by

XXXX on XXXX XXXX and I am still waiting for that refund as it has been 3

months. Who exactly is getting the interest on this said money that does n't belong

to them yet make it ever so difficult to return to the rightful owner?

There are XXXX addresses that are listed on my report that do not belong to me,

but to my former spouse. They are : XXXX XXXX XXXX XXXX XXXX, XXXX Wa

XXXX and XXXX XXXX Wa XXXX. I would like them removed from my credit

report. I have never lived at these addresses.

American Express sends me emails and offer letters offering a XXXX XXXX credit

card. They do this several times a year. I decided to apply. I have a credit score of

XXXX XXXX depending on which agency is reporting. I made over XXXX a year,

own a home, have rental properties and a solid job of 10 years.

They denied me instantly and when I called to find out what happened XXXX the

emailed me a rejection letter ) I was routed to a call center in XXXX. I could barely

understand the people I spoke with and no one could tell my why I would be

declined. I asked to speak to someone in the USA. But when I did they told me I
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TransUnion Intermediate Holdings, Inc. WA 980XX Consent provided

Amex TX 770XX Consent provided
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Web 06/21/2015 Closed with non-monetary relief Yes No

Web 06/21/2015 Closed with explanation Yes Yes
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06/01/2015 Debt collection Other (i.e. phone, health club, etc.)

06/21/2015 Mortgage Conventional fixed mortgage

06/01/2015 Bank account or service Checking account
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Cont'd attempts collect debt not owed Debt was paid

Settlement process and costs

Problems caused by my funds being low
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had to deal with the XXXX Call center. When I told the supervisor they were not

able give me any explanation. I was told that there was no one else to speak with.

I asked to be put in touch with American Express HQ here in the USA and was

refused. I can not believe " American '' Express has no one in the USA that can

deal with this type of treatment.

Today I received a treating message from XXXX XXXX XXXX XXXX. The

intimidating message informed me if I did not respond to their message that they

would make a decisionthat will harm me.

THE WAY IT SOUNDED MY LIFE WAS IN DANGER OR SOMETHING TO THAT

AFFECT.

THIS CALL WAS LEFT BY XXXX. PHONE NUMBER XXXX XXXX XXXX XXXX.

My case number XXXX.

In 2006 I paid off the overdraft. I panic like everyone because there was a bad

storm approaching XXXX. This bank was with XXXX Bank. Check my credit. This

is the only thing that keeps harassing me.

My husband and I have been trying for years to refinance our home mortgage.

Wells Fargo, the lender, XXXX mortgage owns the loan. We bought our home in

XXXX, have not missed a payment + we have great credit scores. Currently, our

home value is less than what we paid for. Wells Fargo wo n't lower the loan to the

current property value, unless we 're in a hardship! Wells Fargo just sends letters

with XXXX numbers, so they can give you the run around and pass you off to

other staff until you get frustrated and hang out.

Meanwhile, we 're busy and do n't have time for this. Perfect scam. Why would

they help!?!?

I have been banking with USAA for about XXXX years. I have disputed the order

of transactions several times but it continues to happen. For example, I will make a

purchase and the funds will be available and the money taken out of my account.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company SC 292XX Servicemember Consent provided

Wells Fargo & Company CT 066XX Consent provided

USAA Savings IN 461XX Servicemember Consent provided
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Web 06/08/2015 Closed with non-monetary relief Yes No

Web 06/21/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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06/24/2015 Mortgage Conventional fixed mortgage

06/21/2015 Mortgage FHA mortgage
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Credit decision / Underwriting

Loan modification,collection,foreclosure
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Then a few days or a XXXX later the transaction will appear to have overdrawn

causing a fee and the transactions will be out of order. It seems transactions are

out of order for the convenience of the bank taking out bank overdraft fees. That

causes of slippery slope of fees because the bank takes out money that is n't

supposed to be taken out. That leaves the unknown of where the funds went that

was taken out when the purchase was made. USAA is either stealing out of my

account and charging fees or something.

We filed bankruptcy and it was discharged in 2014, our mortgage company

forgave the debt on our second mortgage but did not remove the lien and then it

seems like they sold our debt to a collection agency. We can not refinance our

XXXX mortgage because there is an additional lien on our house. When we

contact the people who now own our lien they insist that we go into a repayment

program for 5 years. We feel if they forgive the debt they should remove the lien!

We did n't receive any documentation and did n't even know that they were

forgiving the debt. We are grateful that they did but, if they do n't remove the lien

then they really did n't do anything, we still have a XXXX and XXXX lien and ca n't

refinance anything!

I had a catastrophic illness that permanently XXXX me. I lost my job and the bank

said they would foreclose on my house in XXXX days. My daughter and I were

both on the loan for the house as co-owners. This was our first home. Then we,

XXXX at a time we declared bankruptcies and left the home. Never giving us a

reason why PNC bank kept delaying the foreclosure for over XXXX years. Then in

XXXX we were jointly sued in small claims for the HOA fees of XXXX of the HOA

's. The third HOA was the monthly fees and they filed a lien against the house. We

do n't know if they recieved their fees from the final sale of the home on

XXXX/XXXX/2014 when the title was finally transferred. We tried for years to get

them to do a deed in lieu sign off but they would not do that. The Judge-XXXX at
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Citibank OH 431XX Consent provided

PNC Bank N.A. CA 920XX Older American Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Web 06/21/2015 Closed with explanation Yes No
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1430971

Page 17220 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Credit card

06/21/2015 Debt collection I do not know
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Billing disputes

Cont'd attempts collect debt not owed Debt is not mine
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the small claims case, would barely hear our testimony and of course judged in

their favor. The HOA did not bring ANY documents to prove the amounts of

charged services. The judge said we should trust this lady to send us copies of all

the amounts charged since the judge saw her all the time and knows she is

reliable. We still have not received a thing and it 's been three weeks. Now the

Small Claims court says we owe thousands of dollars on a house for HOA fees on

a house that we were told to leave by the bank. We did leave. We would like to to

know if this is legal what they did. Can we sue PNC for not foreclosing for over

XXXX years because they did n't want to pay the HOA FEES? Should we appeal

the small claim judgement?

I filed a complaint for their failure to file a writ of satisfaction and they began

garnishing me again in retaliation.

In XXXX 2015, I received a notice from a company named XXXX XXXX XXXX

XXXX stating that I owed a debt to eBay. I called this company and also eBay and

reported that I do not owe this debt as I had never sold anything on eBay. I also

reported this to the local police as a case of potential stolen identity. In XXXX I

received an email from eBay claiming they were reviewing this claim.

On XXXX XXXX, 2015 I received a letter from another company named XXXX

XXXX XXXX claiming I still owed eBay a debt. Apparently eBay allowed someone

to link to my account without proper verification and now wants me to pay for their

incompetence.

I have already spent a great deal of my time attempting to resolve this issue. With

my personal time and cost of consulting my attorney, this has cost me over XXXX

times the amount that is claimed that I owe ( {$89.00} ).

This has become quite an ordeal as well as generating a great deal of stress on

me and my family. I am physically ill and I am concerned that this will adversely

affect my excellent credit score ( + XXXX ) that I have spent a lifetime maintaining.
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Suttell, Hammer & White, P.S WA 989XX Consent provided

PayPal Holdings, Inc. KY 410XX Consent provided
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Web 06/18/2015 Closed with explanation No Yes

Web 06/21/2015 Closed with non-monetary relief Yes No
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1424589
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06/21/2015 Credit card

06/21/2015 Credit card
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Billing disputes

Closing/Cancelling account
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I have attempted to describe this situation as briefly as possible. I have spoken

with the debt collector, eBay and Pay Pal. I have also spent time making police

reports, consulting with an attorney and responding to emails from eBay. I believe

that they are purposefully attempting to " beat me into the ground '' in their attempt

to collect a debt that is not mine. I have also spent time researching this and

discovered that anyone can link to your eBay account without appropriate

identification. I am shocked that a company such as this operates in this manner.

They also do not cooperate with police agencies as they have thrown many

bureaucratic hurdles in front of the investigating officer.

Thank you for reviewing this complaint. I believe it is a microcosm of a much larger

and systematic pattern of illegal practices by eBay. Most people probably pay

rather than deal with this abuse.

Kay Jewelers in XXXX Ohio XXXX allowed my son to purchase a wedding band

and a diamond band on my Kay credit card with out my knowledge/approval I

brought it to their attention as soon as I noticed it on my statement over a year

now they refuse to do anything about it, say it is my responsibility.

XX/XX/XXXX a {$16000.00} payment was made using the menus on the American

Express Internet site. Unfortunately, XXXX selected the wrong bank account -

there were XXXX bank accounts registered within the XXXX Amx Internet page.

XX/XX/XXXX XXXX was notified by Amx of a returned electronic check.

Immediately realizing the wrong account had been selected from the menu XXXX

reissued the payment from the correct account, this done while speaking with an

Amx rep.

After correcting the matter XXXX asked the Amx rep to please issue a " Stop

Payment '' on the original {$16000.00} electronic check. XXXX was concerned that

the check would be resubmitted. The Amx representative explained that he could

not stop the electronic process, that once it is in the Amx system it can not be
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Company believes complaint is the result of an isolated error
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Sterling Jewelers Inc. OH 431XX Older American Consent provided

Amex CA 902XX Consent provided
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Web 06/21/2015 Closed with monetary relief Yes No

Web 06/21/2015 Closed with explanation Yes Yes
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retrieved. He suggested XXXX should refer the matter to his bank to have them

place a " Stop Payment ''. Following that advice XXXX contacted his bank and

issued a " Stop Payment ''.

XX/XX/XXXX, using the menus on the American Express Internet, XXXX, as

normally done monthly, made a payment of {$7700.00}. XXXX chose to use funds

from the account he had first used in the XX/XX/XXXX payment referred to above

( the account that had the returned check. ) At the time there were adequate funds

in the account and the payment would have been made XXXX days before the

due date of XX/XX/XXXX.

XXXX was contacted by Amx on XXXX XXXX, learning that the check had not

been accepted by his bank, even though the account had adequate funds. XXXX

contacted the bank to determine why the check was not accepted and paid. XXXX,

to his total surprise, learned that a " Stop Payment '' on an electronic check is

treated differently than on a paper check. The electronic check " Stop Payment ''

stops all payment activity to the Payee from the date the " Stop Payment '' is

issued, until the account owner removes the " Stop Payment '' order. XXXX

instructed the bank to remove the " Stop Payment '' on Amx.

XXXX then reconnected with Amx and explained the reason for the non-

acceptance of the check. With the Amx representative on the phone XXXX added

to the call a representative of the bank, thus allowing the bank to confirm to the

Amx representative what had happened and that the account did in fact have

funds adequate to cover the electronic check. The Amx representative accepted

the information and accepted the payment of {$7700.00}, issuing a confirmation

number. This was a recorded call. The Amx representative confirmed to XXXX that

the account was now current and the card was good to be used.

As is evident in the Amx account statement XXXX made XXXX retail charges on

XX/XX/XXXX, following the above conversation.

Page 17237 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17238 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17239 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17240 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17241 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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I have had a XXXX XXXX XXXX Now Navient XXXX loan since XX/XX/XXXX that

I have been trying to work with the lender to pay off. I have called XXXX XXXX

numerous times to inform them that I needed modified options to pay XXXX which

they did XXXX ) or different programs offered in order to find a way to pay my

student loan. I have explained many times that due to my husband being military

and I not working ( yet seeking employment ) we did not make enough to cover

costs of living. My mother is the co-signer on the loan, but refuses to help in any

way possible. I am trying to manage the loan and have argued for rehab options

on a now defaulted loan in which no one will help. They want the full sum. While I

understand to terms and conditions, I am trying my best with what I have and

offering to give only what I can. I have been in school since XX/XX/XXXX trying to

obtain a degree in fields where I know I can find work. My husband left XXXX to be

with his family because he was being XXXX constantly. We ended up taking a

huge pay cut which in turn made our finances even harder and drained our

accounts trying to keep our finances at bay. We are living pay check to pay check

trying to keep on our feet. I finally have obtained a job after moving back to our

home state and are currently living with relatives because we can not afford to

even rent. The pay is n't good, but it 's a start. My husband is currently starting a

new job which should help with the finances as well. The military service does n't

offer help in our situation as we have looked. My husband did apply for his XXXX

benefits, but that is taking too long and the money that was supposed to help us is

not even being sent to us as of yet due to the time taken to process the paper

work. We are financially stuck and our only option at this point is to file bankruptcy.
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Navient Solutions, Inc. OH 440XX Servicemember Consent provided
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Web 06/16/2015 Closed with explanation Yes No
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06/21/2015 Bank account or service Checking account
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Problems caused by my funds being low
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I have been banking with SunTrust Bank, XXXX. They run all credit and deposits

at the end of the business day. When they run debts, they start with the highest

and go to the lowest. They do this in order to extract extra overdraft fees and not

deny payments when your account is overdrawn.

I recently had a situation whereby I had approximately {$450.00} in my account

and a deposit of {$360.00} giving me a credit of {$820.00}. I had several

withdrawals on XXXX/XXXX/2015 listed below : {$7.00} {$23.00} {$29.00} {$46.00}

{$85.00} {$280.00} $ XXXX $ XXXXHowever, I made the {$280.00} withdraw late

in the day and was not denied use of my bank card, so I thought I had enough

funds to cover. But I accept that I was overdrawn. However, Suntrust 's computer

withdraws from my account taking out the highest debt XXXX and in order to

charge more bank fees. Because of this practice, I was charged {$38.00} on XXXX

checks for a total of {$150.00}. Whereas if they started with the lowest debt

amount, which is how it shows up on both my statement and online, I would have

only been charged XXXX late fee of {$38.00}.

The following day, I deposited {$200.00}, but due to the extra {$110.00} in fees, I

incurred an additional {$38.00} late fee.

While I am willing to accept responsibility for overdrafting my account, I find it

fundamentally unfair that SunTurst, XXXX uses a method to extract the most fees

possible and it continues to allow a customer to access funds when they are

overdrawn. Had I been denied when made the {$280.00} payment with my debit

card, I would have known that I did not have the funds to cover the charge and I

would not have made it or I would have checked my account to find out why I did

not have the funds.
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SunTrust Banks, Inc. VA 220XX Consent provided
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Web 06/21/2015 Closed Yes No
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06/22/2015 Debt collection Medical

06/02/2015 Mortgage FHA mortgage
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Disclosure verification of debt Not given enough info to verify debt

Application, originator, mortgage broker
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I honestly am not upset about being charged a fee when I overdraw my account.

That is fair. But their calculation methods as well as their allowing me continued

access to funds when they are not available without warning is not fair and I feel

cheated.

I have written XXXX times to XXXX the lastest letter being XXXX XXXX,2015 ( see

attached copy ) asking them prove that this debt is mine. As I understand they

should not reporting anything to the credit bureaus untl they sent proof that this

debt is mine ... I have no recollection of not paying a medical. Not with stand

FDCPA, they continue attempt to collect this debt by reporting on my report which

naturally hurts credit profile as I am trying to buying a home.

Back in XXXX I received a letter offering to lower my interest rate with Nationstar

Mortgage which they also handle my mortgage So I called them to see if it could

be done I was transferred to a XXXX XXXX gave him my acct number of my

mortgage and he said he could it would be a very easy f h a streamline with out

verify info. My first question to him would I need closing cost, which he reassured

me NO. He pulled my credit report So we started the process. He emailed forms to

electronic sign and I did all that was asked. Every time we spoke I asked the same

question will there be a closing cost I did not want any surprises at time of closing

XXXX XXXX reassured me in every conversation there would not be. He asked for

my bank statements which I faxed he spoke to my ins company to send him all the

info. which was done. About a week before signing I resceived the last of all the

paper a SURPRISE XXXX close I spoke to his manager XXXX XXXX he sd will

XXXX XXXX should have never sd that. but he I wanted this loan I needed closing

cost. XXXX XXXX told me over and over again no money needed for a f h a

streamline. Now mind you they never return phone calls I could leave messages

send e mails and no one would contact me. I just tried to contact them every
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Resurgent Capital Services L.P. FL 334XX Older American Consent provided

Nationstar Mortgage TX 774XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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minute I had. XXXX XXXX only told me mortgages are like a mechanic ( do n't

understand that ) and he was tired of doing what he was doing he wanted to do

something else. Instead he was frustrated. I contacted the ceo office XXXX XXXX

which I spoke to his asst, which transferred me to XXXX XXXX she toke the

complain sd someone would be contacting me almost XXXX weeks ago. Still no

call no letter. XXXX XXXX told me not to be upset all I lost was time. How dare

him he pulled my credit ask for bank statements contact my home ins co. Told me

over and over no money is need on loans like this. How can a mortgage company

lie mislead consumers. and his manager sit back and sd yes XXXX are needed.l I

told them they should have enough respect for consumers to let them know what

might be excepted at the end of a loan not a week before. How are they allowed to

do this to the people? Then show they are not concern with no return call. How

can loan officer mislead people and we trust what they say. XXXX is very bad in

taking care of there customers. Not caring what loan officers do. And I guess the

problem starts a lot higher when the ceo office promises a call and yet no call. Just

ignore there employees are doing and promises consumers then come back and

say will this cant be done money or nothing I even have a Email repeating what

XXXX XXXX told me do n't worry about money at closing. and he said all I lost is

time. His manager could only tell me he would close the file if I did not have the

money. Very little consideration for consumers. I quess they should go the the next

person promise them the same and hope they come up with money. I think that

should be sd up front and not weeks after. I think if they cared for the consumers

they should have made good what was promised to me. But I cant get phone call

back. and XXXX XXXX will just keep misleading consumers and his mgr. will

reassure the consumer to close a loan bring money to the table while all the time

the consumer believes no closing cost. I do n't understand how this is allowed and

approved and what rights do we have. How can they do this and get away with it.
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06/16/2015 Debt collection Payday loan

06/21/2015 Bank account or service Checking account

06/01/2015 Bank account or service Checking account
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Account opening, closing, or management

Deposits and withdrawals
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No one ever returns calls. All they do is move on the next and do the same. I

should have never been lied to or mislead. XXXX XXXX should have told me this

could have happen then its up to me. All the paper work done the I need money.

not a few XXXX but a few XXXX. Where are our rights? Is Nationstar allowed to do

this lie through the whole process and repeat over and over no money till a week

before? We should have some rights against this.

I wrote a complaint on XXXX/XXXX/2015 regarding the collection practices of

Delaware Solutions LLC. Today, XX/XX/XXXX, XXXX XXXX from Delaware

Solutions called me again and stated that I 'm being served papers today if I do not

pay a past due amount on a payday loan taken out XX/XX/XXXX. I told XXXX that

I know my rights under the FDCPA and that I 'm requesting debt validation in

writing and I have the right to dispute the validity of the debt. XXXX stated that

they have already proven that it is my debt just because they have my social

security number and email address. I informed him that I have sent a cease and

desist letter and he stated he will continue to call me everyday to get a payment

regardless of the letter. He then called me a XXXX who sounded like an XXXX

and did n't know the laws. He continued to call me stupid as a recited my rights as

a consumer. He then told me that I was going to be arrested and will serve time in

jail for the unpaid debt. I informed him that he was breaking the law by using

abusive language and by threatening jail time and he stated he was not. I hung up

the phone, he immediately called back yelling at me that I was going to jail.

I opened a cheque account at Bank of America while visiting XXXX in 2013.

Now Bank of America will not send me the balance. I have made XXXX

International calls and numerous emails with endless promises made but still no

money.

I withdrew money out of my account at a branch of my bank in another State.

Later, I took the money out of the envelope, counted it and discovered that I am
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Solidus Group LLC. UT 841XX Consent provided

Bank of America Consent provided

Wells Fargo & Company MT 598XX Consent provided
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Web 06/17/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with monetary relief Yes No
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06/21/2015 Consumer Loan Vehicle loan

06/29/2015 Mortgage Conventional fixed mortgage

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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short {$100.00}. The teller counted the money out incorrectly!

Have a car loan with GM Financial. The loan was for XXXX months but I have

made a total of XXXX payments for this loan. They have came repro my call when

it is paid off. I have a letter from tell me that I need to call them to get the title of

the car. GM has miss applied some payments according to the records of my

payment history,

I am attempting to pay off my mortgage by transferring my escrow balance to my

mortgage balance. Calls to customer service result in very extended hold times. I

have averaged at least an XXXX on hold with them each time I call. The different

departments do n't talk to each other and are obviously not cross trained or even

trained at all. I have been trying to pay this loan off for going on XXXX weeks now

and no one can even tell me why it has not already happened. One dept transfers

you to another instead of trying to fix your problem. Absolute worst customer

service ever. Now they are trying to add on late fees and fax fees as well as doing

collections calls. And the entire balance of my loan is sitting in escrow waiting to

pay the balance off.

I never received a single bill or notice of collection from Franklin Collection

Services. I learned of it when I got a negative credit report notification. When I saw

the collection on my credit report (the first I had heard of this bill, and in the middle

of buying a house), i called them to inquire re: what company I owed money to.

They told me it was XXXX. I then said thanks, I will contact them directly to sort

out the situation, to which the woman on the phone said, "they won't talk to you

about this bill. The only way to get this to go away is to pay us." To which I said,

"well, I can't have this show up on my credit report because I'm in the middle of

buying a house." She continued to reiterate that I had no choice but to pay them if

I wanted to be able to close escrow on my house and that the company I owed

money to wouldn't talk to me. This collection company had XXXX phone numbers
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GM Financial OH 454XX Consent provided

Nationstar Mortgage NC 285XX Consent provided

Franklin Collection Service, Inc. CA 956XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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06/24/2015 Mortgage Conventional fixed mortgage
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money to wouldn't talk to me. This collection company had XXXX phone numbers

listed on my account and according to the representative, they had been calling

the primary number for the past month. I don't know where they got that phone

number, because it is my parents' phone number, and I never give that number as

a point of contact because calls there will not reach me. There is absolutely no

record of this company trying to call the primary phone number she claims. They

left XXXX voicemails. She admitted that they never even tried calling the XXXX

number they had on file, which is my correct personal phone number. I hung up

with Franklin Collection and called XXXX anyway. The whole situation is made

even more ridiculous because I have a current account with XXXX, associated

with my same name, telephone number, and Social Security number as the past

account. In addition, I have been physically in the XXXX store, talking to an

associate about my current account, multiple times during the past XXXX. I have

also gotten multiple emails from XXXX regarding my current account. It is hard for

me to believe that they could not contact me about this bill in any fashion other

than sending a piece of paper to a very old address and then sending me on to a

collection company. XXXX apologized about the situation and for not contacting

me about the bill. I paid the amount owed (all of this for only $XXXX!) and they

promised to contact the collection company to have them remove this from my

credit report. The collection account was not in fact removed, and still shows up on

my report.

I am trying to refinance my mortgage loan that I have with XXXX. I have XXXX

mortgages the XXXX and biggest is with XXXX and the XXXX XXXX and smallest

is with Green Tree Servicing. On XXXX of 2015 I tried refinancing with XXXX but

Green Tree, owning the XXXX mortgage to my home refused to subordinate the

loan with XXXX. I fall under the HARP program but have not been able to take

advantage of this opportunity because of Green Tree.
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Ditech Financial LLC TX 785XX Consent provided
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Dear sir/madam, as I was going through my credit report on EQUIFAXthen I

noticed a negative report on my credit. The negative report was from a Company

called XXXX XXXX XXXX any time I dispute the account, they kept sending a

letter at my home address saying they investigated the dispute and notice it was

mine. First I have never had any account with XXXX XXXX. Second, They have to

explain which address I was living when I acquired this dept. .I do n't know how

they got my social security and my date of birth because I know I have never had

any account with XXXX XXXX or any of it affiliates.

I am requesting that XXXX XXXX XXXX or any of their affiliates should remove

such negative statement from my credit report

on or around 2012. I noticed account on my XXXX and XXXX credit report that did

n't belong to Bank of America account with a foreclosure status. Date open XXXX

mortgage term of two years. I immediately disputed account as not mine. Credit

report agency along with Bank of America refuse to remove this item from my

credit report. I had never had to an bank of America mortgage. I 'm requesting and

complaining that this account be removed from my credit report. I never signed

any mortgage loan Bank of America has refused to send me documentation,

because frankly there is n't any documentation showing that I a mortgage with

Bank of America.

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount

to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XX/XX/XXXX or XX/XX/XXXX, so this is why I do not have any receipt

to show my XXXX balance because I was not aware they would just not in

XX/XX/XXXX put this false information on my credit file. Please I 'm requesting this

account be removed and I also have disputed this account multiple time with the
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Equifax IL 604XX Consent provided

Bank of America MN 563XX Consent provided

TransUnion Intermediate Holdings, Inc. TX 770XX Consent provided
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credit bureaus and they are not doing a proper investigation. Just because they

can verify information does not prove I owe any account balance. What I do not

understand why they choose to wait until this year to report this inaccurate

information. Also I have had this account deleted before from another collection

agency. I file a complaint previous with all XXXX credit bureaus on XXXX XXXX,

XXXX.

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount

to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XXXX or XXXX, so this is why I do not have any receipt to show my

zero balance because I was not aware they would just not in XXXX put this false

information on my credit file. Please I 'm requesting this account be removed and I

also have disputed this account multiple time with the credit bureaus and they are

not doing a proper investigation. Just because they can verify information does not

prove I owe any account balance. What I do not understand why they choose to

wait until this year to report this inaccurate information. Also I have had this

account deleted before from another collection agency. I file a complaint previous

with all XXXX credit bureaus on XXXX XXXX, XXXX.

I 'm writing this complaint because I have an account on my credit file that is not

correct and should not be reporting. The collection agency XXXX XXXX is

reporting an account for XXXX for the amount {$590.00}. I do not owe this amount

to XXXX before leaving all accounts was paid in full. This account is reporting to

be open in XXXX or XXXX, so this is why I do not have any receipt to show my

zero balance because I was not aware they would just not in XXXX put this false

information on my credit file. Please I 'm requesting this account be removed and I

also have disputed this account multiple time with the credit bureaus and they are
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Equifax TX 770XX Consent provided

Experian TX 770XX Consent provided
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not doing a proper investigation. Just because they can verify information does not

prove I owe any account balance. What I do not understand why they choose to

wait until this year to report this inaccurate information. Also I have had this

account deleted before from another collection agency. I file a complaint previous

with all XXXX credit bureaus on XXXX XXXX, XXXX.

I am a victim of identity theft and someone stole my personal information and

identity and opened up fraudulent and unauthorized Wells Fargo checking and

savings accounts that do not belong to me. Attached is supporting documentation

for proof, I was incarcerated at XXXX Correctional Facility-XXXX from

XX/XX/XXXX to XX/XX/XXXX

This account was opened through fraudulent means, my personal information was

use without my consent to open and establish credit. Approximately XXXX years

ago when I was applying for a home loan I discovered this account with XXXX had

been opened in my name without my permission to someone claiming to be me at

an address I have never resided. I reported it to the credit reporting agencies,

XXXX, XXXX and XXXX the negative information was removed for a couple of

years only to reappear. Since this first incidence another account wit XXXX

appeared on my credit report and I received a letter from the collect agency

handling the account, I telephoned that company and explain this was a fraudulent

account use my information with an address where i have never resided and was

told I would receive no further attempts from them and the matter was resolved.

The debt collection agency listed below continues to contact consumer after being

told to 'cease ' contact : XXXX XXXX XXXX XXXX , XXXX .

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX

XXXXoll Free : XXXX : XXXXE-mail : XXXXXXXXXXXX : XXXX Contact : XXXX

Email : XXXXXXXXXXXX XXXX : XXXXXXXXXXXX OfficeXXXX, XXXXToll Free :

XXXXEmail : XXXXXXXXXXXXThe debt collection agency continues to contact
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ERC CA 935XX Consent provided

Crown Asset Management, LLC NE 685XX Consent provided
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consumer ( acct # : XXXX - XXXX XXXX XXXX ) who disputes owing the

collection agency a debt. The consumer continues to receive letters from the

aforementioned debt collection agency after notifying the agency ( in writing ) to

cease and desist contact. Consumer wishes XXXX XXXX XXXX XXXX to 'cease '

all contact with consumer by mail and/or telephone after receipt of this dispute

notification. Consumer does not owe a dept to XXXX & XXXX Services. Consumer

has no fiduciary, contractual obligation to pay XXXX & XXXX XXXX anything.

There is no payment history, nor products, or services that has been rendered to

XXXX XXXX XXXX XXXX because these elements do not exist ; there is a failure

of consideration and no valid agreement, contract or fiduciary obligation under

federal law that requires payment to third-party debt collectors. Furthermore,

consumer 's sole income is Social Security XXXX income which is federally

protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the Social Security

Act, ( SSA ). Consumer is head-of-household and possesses no property of value.

Consumer refuses to be a victim of 'unjust enrichment, fraud or extortion '.

Consumer wishes to thank the Consumer Financial Protection Bureau ( cfpb ) for

providing a venue of mediation, documentation and governorship over debt

collection agencies that are under the jurisdiction of the Federal Trades

Commission ( FTC ) and the Fair Debt Collection Practices Act ( " FDCPA '' ).

Again, thank you.

On XX/XX/XXXX I wrote a response to a letter from XXXX XXXX, which asked if I

wanted to dispute information regarding a credit card that was originally issued by

XXXX XXXX via XXXX. XXXX XXXX did not respond to the original letter. I

therefore was able to get in contact with the dispute department and spoke to a

representative of XXXX XXXX named XXXX, her information is contained in the

attached documents. Although I stated in my letter that I did not have information

from XXXX regarding this particular payment, she kept insisting that I contact them
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for a copy of a cancelled check, even though this had already been done and they

were unable to provide this information. At this point she said that without this

information she could not determine whether or not the account had been paid. I

then asked her why are you reporting this as an accurate reflection of the account

when you can not determine if the account was paid nor can you determine

whether the account was unpaid, but yet there is a payment reported as received

on XX/XX/XXXX? I also asked why the account was sold with an amount being

owed as {$780.00} but XXXX XXXX is reporting a charged off amount of

{$540.00}?

I closed the account because of the way payments were being credited to my

account and credit protection insurance had been added even though I had not

requested it. I was able to find information sent to XXXX XXXX XXXX requesting

that the account be closed and that the payment be accepted as final. This

information included a copy of the check and the credit card cut in half. I also

included copies of credit reports showing the payment being credited on

XX/XX/XXXX, because I was unable to provide a cancelled check or a bank copy

of the check that was written to close the account. The XXXX checking account

had not been active since XX/XX/XXXX. Additionally, XXXX XXXX has called

several times, even after being told in writing not to, and each time I request

copies of the statements from XX/XX/XXXX through XX/XX/XXXX, but they have

never been provided.

I made a purchase in the XXXX. This was converted at an fx rate ( a poor one ). I

was charged 1.5 % by the merchant and 2.7 % in administrative charges. When I

queried this they could not explain what these charges were and refused to

itmemise them or that they had in fact incurred them. When I asked to dispute this,

they resisted and ultimately said I would have to dispute the complete charge as
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they are related. When I ask for details of their regulator, they refused to give it to

me.

On XX/XX/2015, I received a collection notice from RMS ( Receivables

Management Systems ) for XXXX : Account:XXXX stating that my account was

delinquent and XXXX placed the account with RMS for immediate attention. RMS

claimed that despite XXXX numerous requests for paymennt that I allowed my

account to become seriously past due and payment of this balance will allow RMS

( collection representative : XXXX XXXX, extension XXXX. XXXX or XXXX ) to

cease further collection action. XXXX XXXX never contacted me by either mail or

telephone stating that I had an outstanding balance of {$46.00}.

XXXX XXXX is reporting that Equifax Credit Bureau reported a hard inquiry from

creditor, XXXX, hard inquiry date XXXX XXXX, 2015. I have not applied for

anything nor gave written permission to XXXX to have a hard inquiry being

reported from them nor Equifax on my credit report. Unauthorized hard inquiry

being reported from Equifax and XXXX. Immediate removal of hard inquiry

reporting from XXXX and Equifax credit bureau is requested by me as this was an

unauthorized nor was a written request made by me and is justified for immediate

removal under State of MN credit reporting laws.

I had an account with people 's trust federal # XXXX that is listed on XXXX and

Equifax as a charge off account even though it has been paid. This account was

paid 8-9 years ago and should not be on my report any more. I have disputed it

several times to no avail. They have come back and stated that this account was

verified but when i ask either the creditor or the credit bureaus for proof of the last

date of activity i never get it.

i 'm hoping you can help me resolve this as this is hurting my ability to obtain

employment
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Io, Inc. VA 223XX Servicemember Consent provided

Equifax MN 550XX Consent provided

Equifax TX 770XX Consent provided
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Web 07/10/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with non-monetary relief Yes No
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06/02/2015 Debt collection Auto

06/16/2015 Mortgage Reverse mortgage
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In response to my complaint to CFPB Complaint number XXXX, Toyota shows

that they have removed the account from my credit report instead of updating the

Credit Filing Rating Status to " GOOD ''. They refused to show me dates that show

my wife, XXXX XXXX ( joint account SSN XXXX ) and I were late in which we

were not and I showed them the many descrepancies they had on both of our

credit reports showing the wrong last date of payment and they show XXXX XXXX

day late payments instead of XXXX that is reported on all XXXX of my wife and my

credit reports. All we wanted was our report to show a " GOOD '' rating and

instead it looks as if Toyota took the account completely off our credits reports as if

the account never existed. We just wanted both of our accounts to reflect a

positive rating. Toyota account XXXX and my spouses ( XXXX XXXX ) CFPB

Complaint number is # XXXX. It is a joint account and we both are trying to get this

accouterments with Toyota cleared and our credit rating in GOOD standing.

I am the trustee of my parents estate, my parents had a reverse mortgage with

Champion Mortgage. They had a credit line mortgage with no monthly payouts

and still maintain XXXX dollars in equity in the home. I contacted Champion

Mortgage, in XXXX of 2015, informing them of my mothers death and was told I

needed to send a letter of intent and a copy of the death certificate. I sent XXXX

by fax, my letter of intent stated I wished to refinance the loan. I hired an attorney

who started the legal process of having me put on title. I also faxed a copy of the

trust which I had to do several times as Champion stated that not all pages were

received. I know this to be false as I had XXXX person there count the pages to

me. My attorney had a court date in XXXX of 2015 of which I informed Champion

and my attorney sent legal papers to to them. The court date was put off till XXXX

XXXX 2015 of which we also informed Champion. I and my attorney received

letters of default as of XXXX XXXX 2015. I contacted Champion and was told that

the reason I had gone into default was that my trust was incomplete and was
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Toyota Motor Credit Corporation CA 902XX Consent provided

Nationstar Mortgage CA 906XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes Yes
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06/24/2015 Credit reporting

06/02/2015 Mortgage VA mortgage
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Unable to get credit report/credit score Problem getting my free annual report

Loan servicing, payments, escrow account
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misssing page XXXX. I contacted my attorney and she also contacted Champion,

and also was informed that page XXXX was missing.My attorney faxed a copy of

the trust to their document department, and was told to have me check back in a

couple of days. I checked back and they stated that they had not received the trust

and the reason for default was that I had not secured funding for the refinance. I

told Champion that I had contacted several mortgage companies, and was told

that since I was not on title they could not help and to call back. I contacted a

mortgage broker and explained my situation and my wife and I met with her. My

mortgage broker explained to us that with a foreclosure listed on the property we

will be unable to secure financing. I believe that Champion is trying to take

advantage of this situation, I have kept them informed of the process and have

been working the goal of refinancing the home. Champion new of my court date in

XXXX and still filed the foreclosure knowing I would be unable to refinance. I have

stated that Champion is still charging a monthly mortgage on the home and also

list many fees which I do not understand what they are for. They have fees for

inspections and mortgage insurance that I do not believe should be added on. My

mortgage broker had me request a payoff, original copy of the note, and list of all

disbursements. I contacted Champion and was told to submit in writing via fax, we

have not yet received the information.. I have received tons of mail from their

attorneys in Texas with the huge postal charge which I assume with added on to

the mortgage.

I have kept Champion Mortgage informed of the process and have followed their

instructions all along the way. I can only assume the roadblocks they put up are so

they can foreclose on the house.

I have a problem getting my free annual report.

I have been going back and forth with my Mortgage company, which is Wells

Fargo Home Mortgage for about nine months. I have asked them to drop my
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Equifax NY 112XX Consent provided

Wells Fargo & Company TN 377XX Older American,

Servicemember

Consent provided
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06/02/2015 Mortgage Home equity loan or line of credit
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ESCROW account. I am paying for my homeowners insurance and taxes out of

my private checking account.

At XXXX they said they could not drop it because it was a veteran loan, I

contacted the veterans administration and received proof from them that I no

longer need ed to have a ESCROW account. I gave this proof to Wells Fargo

Home Mortgage, and they changed their mind and said they would not drop it

because they did not want to. I gave them proof of my payment to my

homeowners insurance and taxes, which I pay for yearly. They still refused,

meanwhile the ESCROW account keeps growing because they have nothing to

pay. I have contacted them many times. Can you help. I will gladly give you all the

information you need.

Thank you.

XXXX XXXX

XXXX my husband and I are co-signing for our XXXX year son to purchase a farm.

He has been a farmer at heart all his life even in kindergarten he was trying to find

a way so skip school to go to work on the farm. His dream was coming true as we

sat down and signed the paperwork for the mortgage, or at least we thought. The

bank giving us the mortgage requested another property that my husband and I

own be paid off. We agreed and I went into the local PNC branch to give them a

check for {$42000.00} to pay this loan in full. They advised me they would have to

send it to their corporate location which seemed silly to me because we received

the Home Equity Line of Credit right in the branch. A few days passed and I

noticed my checking account still had the funds available. I called a few times and

now realize I was just getting the run around. I was always told it would be

processed. Finally XXXX week and a day from the time I gave them the check I

was getting worried because I was told by the company giving us the mortgage for

my sons dream farm that if they did n't know us this deal would be null and void
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PNC Bank N.A. MD 216XX Consent provided

Page 17351 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/04/2015 Closed with explanation Yes No

Page 17352 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1401765

Page 17353 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17354 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17355 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



already. I spent a few hours on the phone getting transferred around. Enough was

enough and I told XXXX of the people I was transferred to that if we lost my sons

farm that we would get a lawyer to pursue legal action. I was told by that

representative not to threaten them. He then asked if he could place me on hold

for XXXX minutes and I agreed. Over XXXX minutes later I was greeted by

another person. I had no clue I was even being transferred. It seemed to me at

that moment they were just transferring me around hoping that I would just have to

disconnect the call. The person that came on the line was extremely nice and

ensured me that they would take care of anything and if I needed anything to call

them directly. I can only assume now that she was just deceiving me and telling

me that to get me to calm down to buy them more time. I have called and left her

messages now several times with no answer or response.

This has gone on for almost XXXX weeks now and it is causing me XXXX and I

have been XXXX for a week XXXX due to worrying about my youngest son losing

his farm that he has worked so hard to earn. This is causing me and my family

financial harm not to mention the young girls who are selling the farm to us. They

were left the farm by a family member and I can only imagine the distress and

financial crisis it is causing their family as well.

All I want as a resolution to this matter is to get my check cashed to pay off the

HELOC so my son can purchase his farm and I also want PNC and the

representatives involved in this matter to be held accountable. If this is happening

to me it has to be happening to others and I would n't want this stress and anxiety

to harm another person. My faith in PNC and the financial industry is definitely in

question now as how can this stress and anxiety that this has caused be worth it. I

truly feel that it has taken its toll on me and taken years off my life.

Please help me with obtaining resolution as quickly as possible to this matter. Any

help the CFPB could give in resolving this would be greatly appreciated. I hope
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06/02/2015 Mortgage Conventional fixed mortgage

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Settlement process and costs

Cont'd attempts collect debt not owed Debt was paid
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that you can renew my faith in the financial giants that run this country.

Our mortgage loan has been with U.S Bank Home Mortgage since XX/XX/XXXX.

We refinanced in XX/XX/XXXX. Upon the execution of the closing documents, I

requested that the late fee be corrected on my mortgage Note to the applicable

North Carolina requirement : NC Gen Stat 24-10.1, 24-8 ( a ), 24-9 ( b ) reflecting

a loan amount less than {$300000.00} should have a late charge of 4 % ( over

300k would be 5 % ) At the closing U. S Bank stated they were aware of the

problem, and were working on a solution. This is an easy fix to their U.S. Bank

mortgage origination system.. I closed the transaction on good faith of U.S. Bank

stating as soon as they fixed the problem they would notify me and provide proof

the late fee % was fixed on my mortgage.

It has now going on 14 months and no resolution.

If a late payment after the XXXX of the month was made, U.S. Bank is collecting a

5 % late fee on loans under XXXX, this is over collecting of late fees. How many

Borrowers is U.S.Bank collecting inaccurate late fees in the state of North

Carolina, including myself.

This is an unacceptable practice and this needs to be corrected to match the state

statute.

If there are inaccurate late fees collected, we all deserve a refund of inaccurate

mortgage late fees. I believe I have had inaccurate late fees collected over the last

9 years.

I have received notice that I owe payment for a debt to XXXX from Enhanced

Recovery Company , LLC. Upon returning my equipment to the XXXX store in

XXXX XXXX XXXX last XXXX, I was assured that my account had been paid in

full and I did not own any additional money. I have not had XXXX since that time.

I have not received any notice from XXXX prior to this statement that I owed
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U.S. Bancorp NC 282XX Consent provided

ERC CA 912XX Consent provided
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Web 06/02/2015 Closed with non-monetary relief Yes Yes

Web 06/16/2015 Closed with non-monetary relief Yes No
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06/02/2015 Payday loan Payday loan

06/29/2015 Debt collection Medical

06/02/2015 Credit reporting

06/24/2015 Bank account or service Checking account
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Payment to acct not credited Payment to acct not credited

Disclosure verification of debt Not given enough info to verify debt

Unable to get credit report/credit score Problem getting report or credit score

Account opening, closing, or management
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anything or that there was a balance due. XXXX no longer has my account on file.

A outside collection agency told me to make a payment arrangement in order to

not be served at my job. The name of the collection agency was XXXX XXXX.

Come to find out the payments that I sent were never credited to my payday loan.

When I called the company they stopped answering.

Creditors Collection Service failed to provide the proper documentation as

requested, proper VALIDATION has not been recieved pursuant to the Fair Debt

Collection Practices Act. Creditors Collection Service has not provided me with

competent evidence that show I have any legal obligation to pay them anything.

Creditors Collection Service failed to respond to my validation request within 30

days from the date of receipt.

I am the victim of identity theft and I have placed a 90 day initial security alert on

my credit reporting agency accounts. Experian notified me by mail that it has

placed an *Initial Security Alert* on my account and that I am entitled to a free

credit report. But when I used tried to order the credit report, using the Report

Number Experian sent me I get a response that *We were unable to honor your

request. * How do I get my free credit report from Experian?

At extremely XXXX, I required to XXXX file XXXX charging complaint against Bank

of America that they made extremely neglected against XXXX XXXX XXXX in their

bank records included employees do not like me and my appearances so they did

not let me know about a refund check in leading increased complaints with Bank of

America will be continually increase suicide lead to XXXX XXXX XXXX. At

extremely, I was not happy with Bank of America account that they did not tell me

about how long do I join with Bank of America because of that I can not remember

and I did not understand that BOA mailed me XXXX packaging included

documents as please take enclosed document to authorized person who

understand reading more than mine at this requests. I was not happy with Bank of
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MNE Services, Inc NJ 089XX Consent provided

Creditors Collection Service VA 245XX Consent provided

Experian WA 989XX Consent provided

Bank of America OR 972XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with explanation Yes Yes
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06/02/2015 Debt collection Auto

06/02/2015 Student loan Non-federal student loan

06/24/2015 Mortgage FHA mortgage
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Cont'd attempts collect debt not owed Debt was paid

Can't repay my loan Can't decrease my monthly payments

Loan servicing, payments, escrow account
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understand reading more than mine at this requests. I was not happy with Bank of

America at formal request. I knew that Bank of America employees still refused

released printed rent checks with sad icons in their banking computer with my

bank account. They acted in XXXX that they afraid released my rent paid check

with sad icons forwarded to Speaker XXXX XXXX and XXXX. Senators, plus

YOUR HEADQUARTERS ADDRESS IN NORTH CAROLINA MUST YOUR

RESPONSIBILITY FORWARD TO YOUR STATE XXXX. SENATORS ABOUT MY

PRINTED PAID RENT CHECKS WITH SAD ICONS AT FOLLOWING

REQUESTS. It was not resolved problem will be remaining stay extremely

complaints. see next page:

In XXXX 2014 I entered into a settlement agreement with Vital Recovery. The

terms included making XXXX of the past due balance and the account will be

settled. Terms also included removing past negative marks and tradelines on my

credit report. XXXX XXXX has completely removed the prior payment history on

XXXX however they have not honored the agreement to remove the tradeline from

XXXX, XXXX and XXXX. It 's been a year and I would like the credit reports

updated immediately per the settlement.

I am a XXXX who as been in practice XXXX years. My monthly student loan

payments are almost XXXX of my monthly income. I struggle to make my

payments every month. I am current on my loans and have never missed a

payment. When I asked my loan servicer to modify my loan terms, I was told that

borrowers can only take advantage of reduced monthly payments for a XXXX year

period and this option is only offered once throughout the term of the loan. I

understand that servicers have options to modify loans because they do so when

borrowers are in default on their loans. servciers should offer these same options

to those not in default.

I am up to date with my payments and they are trying to sending foreclosures
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Vital Solutions, Inc. IL 606XX Consent provided

ACS Education Services CA 950XX Consent provided

Ditech Financial LLC FL 325XX Consent provided

Page 17379 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/02/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with non-monetary relief Yes No
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06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/29/2015 Mortgage Conventional fixed mortgage
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Communication tactics Threatened to take legal action

Application, originator, mortgage broker
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paperwork it got messed up when escrow paid my insurance XXXX now I 'm

having trouble they keep asking for more money I do n't no what to do I have all

reciepts through my bank I keep calling them at least once a week but they r rude

and I get no where. Greentree is my mortgage company

Repeatedly called and called my husband and disclosed my debt to him as well as

threatened me with legal action. Claimed they sent me notice in mail did not

receive so sent me email instead. I wanted written verification and said they could

not do that.

We locked up the mortgage rate for a mortgage application in XXXX XXXX. The

locked-in rate was valid for 45 days. XXXX requests many documents separately

over numerous times. Our turn-around time for all the requested documents was

less than XXXX hours. Many of the requested documents were redundant. eg.

request a copy of passport and work visa.

The mortgage application process took so long that our 45 days lock-in period has

expired on XXXX XXXX. Due to the upward trend of the mortgage, we end up

paying extra penalty {$1500.00} to buy points in order to get the same mortgage

rate. When we asked XXXX why the application process took that long. XXXX

blamed the long delay on getting ready for the title report. Then, we asked for the

name of the title company, that we deal with our application, two times. XXXX did

not provide us with the name of the company. Therefore, we can not verify the

long process was caused by the title company. From our previous 20 mortgage

applications experience with mortgage application, the earliest title report which

was ready within the same day ; the longest title report was ready within the same

week. There are many title company out there. When one title company fail to

provide the title report within a week, mortgage broker should choose another tittle

company.
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Eastpoint Recovery Group, Inc FL 330XX Servicemember Consent provided

Finance of America Mortgage LLC TX 770XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes Yes

Page 17387 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1423401

1443543

Page 17388 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Payday loan Payday loan

06/22/2015 Credit reporting

06/16/2015 Mortgage Conventional fixed mortgage
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Charged fees or interest I didn't expect Charged fees or interest I didn't expect

Incorrect information on credit report Information is not mine

Loan servicing, payments, escrow account

Page 17390 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We were forced to pay a late mortgage penalty for our previous mortgage

company. We were promised our mortgage application would be funded

XX/XX/XXXX. Therefore, we thought we did not need to pay our XX/XX/XXXX

mortgage payment, in our previous mortgage. We received phone calls from

collection agency threatening us our house would be foreclosure within weeks if

we did n't pay our XX/XX/XXXX mortgage. Debt collectors also threatened to

report our late payment to all three credit bureau.

I took out a loan for {$490.00} for furniture. The advertising at the store said " 90

days same as cash financing. '' Wrong!! They said it would be {$550.00} over 90

days and they would charge me an extra {$15.00} to make that XXXX even

payments. When I asked how much it would be to pay in full that day ( 5 days later

) I was told it would be {$540.00}. Then I was told it would be {$530.00}. Then after

spending 45 minutes on the phone when them and exchanging many e-mails

asking where these fees were coming from they had a " supervisor look into it ''

and I 'm now paying the original amount plus a {$25.00} service fee. They have

been deceptive from the start and just try to get as much money as possible out of

people. Now that I 'm trying to pay it online ( for an extra {$10.00} charge ) there

are more issue and if I call to pay it there 's another {$15.00} fee.

I faxed a ID theft affidavit with a police report to Equifax claiming that I have no

recollection of XXXX trade-lines that appear on my credit file. Equifax did not

provide any information to confirm that they followed the procedures to conduct a

reasonable investigation, specifically in a case involving ID theft, nor did they

forwarded the documentation in this case to XXXX or XXXX. I am demanding that

this Credit Reporting Agency follows the procedures as per the FCRA to assure

that the information on my credit file is accurate.

My monthly mortgage went from {$480.00} to {$870.00} over the past two years. I
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Monterey Financial Services, Inc. WA 982XX Consent provided

Equifax FL 347XX Consent provided

Nationstar Mortgage FL 320XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with explanation Yes No
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06/02/2015 Mortgage Conventional fixed mortgage

06/02/2015 Debt collection Credit card

06/02/2015 Credit card
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine

Privacy
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have a fixed interest rate loan and the mortgage company listed the extra money

due as Escrow for insurance and taxes. My property taxes are less than {$400.00}

a year. I have called the lender numerous times only to get transferred to the "

correct '' department that places me on hold for over an hour, then disconnects.

This happened over the course of two days and more than XXXX phone calls.

I 've had a mortgage on a small summer home for about 20 months. In XXXX, they

decided to change the loan servicer to what looks like an in-house servicer,

Rushmore Loan Managment Services. I have sent in payments, and have

reaquested that they change the autopay option I have set up with XXXX XXXX

XXXX, from XXXX account to another. I have written them, faxed them, called at

least XXXX times. They do not change the account the monthly mortgage is taken

from, and as a consequence every month I have to keep the new and old accounts

filled with cash, not knowing which they will draw from. I asked our loan broker,

XXXX XXXX, to look into it and he has had no success either.

Calling in takes a long time to ge through to a human, I have done this XXXX

times, each time they say it will be taken care of. The last XXXX, XXXX, said there

was a record of my letter and fax. They have been 100 % non-responsive and are

not allowing me to process my payments as my household moneys permit.

DISCOVER CARD HIRED XXXX SKIP TRACING COMPANIES, AND

COLLECTION AGENCIES TO COLLECT A DEBT FROM ME ON BEHALF OF

MY ESTRANGED BROTHER. CALLS, LETTERS AND VALIDATION IN

VIOLATION OF TCPA, FDCPA FTC ... HAVE VIOCE AND WELL DOCUMENTED

EVIDENCE.

While checking my personal credit report, which I acquired from XXXX, I noticed

an inquiry made by your company " SYNCB '' on XX/XX/XXXX and XX/XX/XXXX.

I did not authorize anyone employed by your company to make an inquiry and
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Rushmore Loan Management Services LLC CA 941XX Older American Consent provided

Discover IL 604XX Consent provided

Synchrony Financial CA 926XX Consent provided
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Web 06/02/2015 Closed with explanation Yes Yes
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06/22/2015 Payday loan Payday loan

06/02/2015 Credit card

06/02/2015 Consumer Loan Vehicle loan
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Applied for loan/did not receive money Applied for loan/did not receive money

Privacy

Managing the loan or lease
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view my credit report. You have violated the Fair Credit Reporting Act Section

1681b ( c ). You are not legally entitled to make the inquiry. This is a serious

breach of my privacy rights.

I went into Monetary Management of California, Inc. d/b/aMoney Mart for a loan. I

asked how much I would owe on a loan of XXXX dollars. And the woman said I

would have to apply. I filled out an application and gave it to her. She demanded

my id, proof of income, bank statement and other proof. She took my picture,

fingerprint, called my bank to verify my account was in good standing, and had me

sign a bunch of paperwork. Then after all that she checked something on a

computer she told me she could not loan me.

I asked why would she collect all my information and have me sign stuff as if I was

going to get a loan. She said it was policy and that they get audited by the state. I

asked for my check back and copies of my documents and she said no.

Should n't they have told me no before all of that?

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, CA XXXX

While checking my personal credit report, which I acquired from XXXX I noticed an

inquiry made by your company " SYNCB/LOWES XXXX '' on XXXX/XXXX/2014.

I did not authorize anyone employed by your company to make an inquiry and

view my credit report. You have violated the Fair Credit Reporting Act Section

1681b ( c ). You are not legally entitled to make the inquiry. This is a serious

breach of my privacy rights.

It all started with inquires!

Excessive -adjectiveMore than is necessary, normal, or desirable ; immoderate.
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Company believes it acted appropriately as authorized by contract or law
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DFC Global Corp CA 958XX Servicemember Consent provided

Synchrony Financial CA 926XX Consent provided

VW Credit, Inc CA 913XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No

Page 17408 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1431283

1401336
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In 2012 I was in the market to purchases a vehicle. The XXXX XXXX XXXX was

the vehicle of choice.

I wo n't bore you with the XXXX shameful hours I spent at the dealership. This

practice should be banned. Never the less I purchased my vehicle and I was on

my way.

I was a successful XXXX. Highly educated! The go to guy for all things. However I

could n't get a handle on credit and what it was doing to the American consumer.

So I started a business.

XXXX XXXX and XXXX Literacy!

I want to know everything I could about FICO vs.Fake'O! All the acts protecting

consumer 's rights! I had nothing but time on my hands.

I was paying my car note on time. Settling all debts! Restoring my good name and

building a business which addressed my credit concerns and issues, as well as

others.

In this economy, credit is more important than ever before. Credit scores are a

misrepresentation of a true credit history! Good credit may have qualified you for

mortgage years ago may not merit an auto loan today. This is a result of industry

misleading consumers ; redirecting consumer 's attention to a number ; not the

data or information which is used to make a financial product or service available.

All my life I have been the guy who could get it done. If I could n't do it, I found a
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06/22/2015 Bank account or service Checking account
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Problems caused by my funds being low
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On XXXX XXXX I had unsufficient funds to cover a check which resulted in an

overdraft charge. I am on a fixed income and only get a pension check due to

being retired. I was unable to pay the overdraft charge because of not having any

funds to do so. After a certain number of days they started charging me a {$7.00}

Continuous OD charge. At the present time my account is XXXX. On XXXX XXXX

I went to PNC Bank and talked with a XXXX XXXX who told me that he would turn

this over to their Acquisition Dept to see if he could get some of these fees waived.

He gave me suggestions as to how I could free up some cash. One of the

suggestions he made was to consolidate.

On XXXX XXXX I received a call from the Acquisition Dept and I returned the call

to them on XXXX XXXX. I talked to a man on the phone and I did n't get this

gentleman 's name but he was very rude and degrading to me and just flat out told

me that I could n't get any of these fees waived. On XXXX XXXX I talked online to

a XXXX in PNC 's website and in Chat. I explained my situation to her and she

claimed that she would try again to get these fees waived. She told me that they

still would n't waive some or all of these fees.. On XXXX XXXX I applied for a

consolidation loan and the loan was denied. I want to be able to pay these fees

plus free up some cash for myself. The loan was denied. At the present I have

XXXX XXXX working on trying to still get this loan approved but is not promising

anything.

My question is, How is a person supposed to make it being charged so much just

because you are overdrawn on your account. If this total amount comes out of my

checking account I will not have enough money to pay all of my bills and it will

possibly result in another overdraft charge. I also have an insurance premium that

comes out of my checking account on the XXXX of each month. They proceeded

to still take this out of my checking account knowing that I had a negative balance

and resulted in another overdraft charge. On XXXX XXXX they proceeded to try to
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PNC Bank N.A. OH 442XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No
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06/29/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls
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pay this again still knowing that I had a negative balance and resulted in another "

Retuned Fee '' Charge. What I would like to happen in this matter would be for

them to waive some of the fees in this account. Even if they do waive the fees and

I do or do not get this loan I intend to close my accounts at this bank and open

another checking & savings account elsewhere. I 've only had my account at PNC

Bank since XXXX 2014. I would n't recommend this bank to any of my friends or

family to do business at for the way that I have been treated.

XXXX XXXX has been very helpful but the other departments at this bank are

terrible to deal with.

I believe that this phone number is for a debt collection XXXX. There are several

issues with the way they are attempting their practice:1 ) they have called from the

following phone numbers : XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, and XXXX XXXX XXXX

XXXX - all of these phone numbers when GOOGLED do not reflect XXXX nor any

company even close to that of a Debt Collector. Rather, for example on phone

number ( XXXX ) XXXX when you look it up online, it states it is for XXXX XXXX in

XXXX XXXX, SD. This is a deceptive practice and as a debt collector, they should

have to clearly identifiy themselves.

2 ) the company has continued to call my cell phone repeatedly daily and when I

do not answer the calls because I am at work, they have recently attempted calling

my phone at work - which I never provided authorization or the phone number to

do so and I would like them to stop calling that number IMMEDIATELY.

Further if they are attempting to collect a debt, why are they not leaving me a

voicemail message with a call back number? This is a shady practice. My

voicemail clearly states my name so even leaving a brief message of this is XXXX

calling for XXXX XXXX regarding her account, please call us at XXXX would be
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Company believes it acted appropriately as authorized by contract or law
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AAA Collections ND 581XX Consent provided
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Web 07/01/2015 Closed with explanation Yes No
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06/02/2015 Credit reporting

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)

06/02/2015 Mortgage Conventional fixed mortgage

06/24/2015 Credit reporting
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Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt was paid

Loan modification,collection,foreclosure

Incorrect information on credit report Account status
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better than nothing. XXXX XXXX XXXX practices need to clearly be investigated

for proper actions.

I disputed several medical accounts with Experian and received a message stating

per the FCRA 611 ( a ) ( 3 ) ( A ) they will not process my dispute XXXX. However,

I have filed a complaint with XXXX Enforcement process for each of these

creditors and, I have proof of insurance that I can not add to the dispute.

allied interstate is saying that I owe XXXX {$50.00}. I called XXXX they told me

they do not use allied interstate for collecting a debt, it was a scam, I do not owe

XXXX anything on my account, emailed allied interstate and told them this and

they said they would stop, this was back in XX/XX/XXXX, now I am getting phone

calls, and a letter saying that there client is willing to accept {$25.00}. they want

me to mail payment to them, allied interstate llc XXXX XXXX XXXX, XXXX,

oh,XXXX I do not owe XXXX anything

In XXXX I purchased my home. In XXXX, I refinanced that home. Today, in XXXX,

I am in a short sale. The reason is because my bank would not lower my 8.5 %

rate to a more affordable rate. Yet, they are accepting a lower than market sale

price. This makes no sense. I am being displaced so they could get less money for

a home I was willing to pay completely for, just at a lower interest rate. I have

exhausted all HUD options ( frankly there was only XXXX I qualified for ) and have

done the deferrals with my bank. A lower rate is ALL I wanted.

I Have always paid my XXXX XXXX XXXX payment as agreed. Due to a

combination of bank errors, XXXX XXXX XXXX not updating my account info as

requested, failing to have a system in place to collect payments after items were

incorrectly returned NSF due to bank error and falsely claiming that they had

overridden their own system to successfully post a large payment in XX/XX/XXXX,

XXXX XXXX XXXX is now falsely reporting my account as past due from

XX/XX/XXXXXX/XX/XXXX. To demonstrate part of my case I only have to point to
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian GA 300XX Consent provided

Allied Interstate LLC IA 526XX Consent provided

HSBC North America Holdings Inc. NJ 088XX Consent provided

Experian FL 333XX Consent provided
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Web 06/02/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes No
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the XX/XX/XXXX XXXX credit reporting. Upon finding out for the XXXX time that

XXXX was owed money due to their own breakdowns, I immediately paid

{$1300.00} XXXX which XXXX shows as being received on XX/XX/XXXX ). Later

in XX/XX/XXXX, I paid {$430.00} which everyone agrees would not make another

payment due until XX/XX/XXXX. It would have taken an additional 30 days for

XXXX to consider any payment as 30 days or more past due. My XX/XX/XXXX

credit report for XXXX reflects my account as being 60 days or more past due.

These problems began with my XX/XX/XXXX payment, which I paid with good and

collected funds. However, my bank mistakenly returned the payment NSF XXXX

as evidenced by the attachment ). I was n't made aware of that at any time by

XXXX and finally discovered this myself- at which time I immediately paid the

amount owed in full XXXX XXXX XXXX the payment as being posted

XX/XX/XXXX ). There was also a bank error in the summer of XX/XX/XXXX when

a wire that was sent to my account was returned due to an extra number being

added to the account number. It happened on the day I made a payment to XXXX

XXXX as evidenced by the attachment ). Again, I was n't made aware of this at

any time by XXXX as XXXX had failed to update my contact info. I was travelling

in my home country of XXXX that summer. My boyfriend, who XXXX contacted,

had made a large payment in XX/XX/XXXX to cover the bank errors that had

occurred. Unfortunately, that payment never posted. The XXXX rep had incorrectly

told my boyfriend that he had successfully overridden the system to accept

payments that otherwise would n't have gone through due to the recent bank error

returned items. I have written to XXXX on more than XXXX occasion. ( sent

certified mail- yet they claim they did n't receive ) asking them to correct the info on

my credit report. XXXX has refused to correct my account info or even respond

materially to the issues. XXXX has given me numerous examples of incorrect and

false information regarding my account. Other than this 7 month stretch when the
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06/02/2015 Debt collection I do not know

06/29/2015 Credit reporting
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Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Account status
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bank returned a check I had sufficient funds on, I have had no late payments of

any kind in the past 6 years. I have 18 months of timely payments both before and

after this single chain reaction episode from XX/XX/XXXX through XX/XX/XXXX.

XXXX is also profiting from a flaw in their system by charging me late fees on

payments that could n't be accepted by them after my boyfriend discovered the

banking error in the summer of XX/XX/XXXX while I was in XXXX and he tried to

make payments over the phone. Their system obviously did n't allow the customer

service representative to over ride the controls as he had claimed he had

successfully done. After XXXX XXXX XXXX tells you that a payment was

accepted- they need to stand behind their word or at least not continue to cause

harm to the consumer due to their own negligence. This fueled the problem and

has caused my credit report to show many additional late payments to XXXX. I

have read the terms and conditions that go with my loan. I made the payments

with good and collected funds. XXXX has no basis in reporting the account in any

way other than " always paid as promised ''.

AFNI is on my credit report again, after being removed, and have had been made

contact with. I do not owe AFNI nor the company that they are claiming to

represent any money what-so-ever. This company needs to leave me alone! I

Want them removed from my credit reports in less than XXXX hours.

The XXXX XXXX XXXX ( Collection Agency ) listed on my Transunion Credit

Report is not a valid ( legal ) debt ( which I have been fighting for XXXX years ). I

have repeatedly contacted the Collection Agency for resolution-and received none.

( BTW-I filed a complaint with your organization against them XX/XX/XXXX. and I

have yet to receive a response # XXXX ). In XXXX of 2014 I filed a complaint with

your organization to have this Collection Account removed from XXXX # XXXX-

which it was. I have tried to dispute this directly with Transunion ( supplied them

with all the back-up documentation to prove this is not a valid ( legal ) debt and all
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Afni, Inc. OH 436XX Consent provided

TransUnion Intermediate Holdings, Inc. HI 968XX Consent provided
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Web 06/02/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes Yes
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06/02/2015 Credit card

07/23/2015 Bank account or service Other bank product/service
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Other

Deposits and withdrawals
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they appeared to have done is simply contact the Collection Agency to " validate ''

the debt ). That is not an investigation and certainly does not fall within the

definition of " valid '' debt-because it is not ( valid or legal ). I am providing you

copies of all correspondence with the original creditor and collection agency with

the WA State Landlord/ Tenant RCW 59.18.310 code/ law clearly outlining the law,

copy of the ledger and lease clearly showing I met my financial obligations, and a

copy of the determination of the complaint I filed with your organization against

XXXX and it 's outcome ( that it was deleted ). I have also included the letter from

Transunion with their " Investigation Results ''.

On XXXX J C Penny states that an application for a credit card was submitted for

me to get a J C Penny credit card. The problem is I never apply or fill out an

applicatiuon for the alleged credit card. They could not tell me if the it was applied

for in the store or online. J C Penny would have needed my personal information

and i never gave them that. I XXXX had a J C Penny card but when it was paid off

they closed the account and since i paid them i felt that they did not want me as a

customer so i did not want another J C Penny credit and would never apply XXXX.

I have put a fraud alert XXXX my credit reports because of stuff like this.

on XXXX XXXX, 2015 I was charged several transactions from XXXX XXXX

transactions in the following amountsXXXX. {$20.00}. {$100.00}. {$54.00}.

{$120.00}. {$56.00}. $ XXXXtotal amount of {$390.00}. I attempted to contact

XXXX through customer service and email I received the same resonse several

times stating to look over my XXXX purchase history which I had already done and

determined that the charges were not mine nor were they authorized after serveral

unseccessful attempts I contacted my bank Bank of America. I filed a dispute. I

cancelled my debit card that was linked to my itunes account to prevent this from

happening again. Today XXXX XXXX, 2015 I checked my account again to pay

bills and once again I have XXXX new XXXX charges all for in the amount of
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Synchrony Financial GA 398XX Consent provided

Bank of America TX 760XX Consent provided
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Web 06/04/2015 Closed with non-monetary relief Yes No

Web 07/29/2015 Closed with monetary relief Yes No
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06/16/2015 Credit reporting

06/25/2015 Debt collection Credit card

06/25/2015 Credit card

06/25/2015 Credit card
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Incorrect information on credit report Reinserted previously deleted info

Taking/threatening an illegal action Seized/Attempted to seize property

Billing disputes

Other

Page 17467 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$100.00} totaling {$430.00}. In the past week XXXX has charged my account in

the amount of {$820.00} in unathorized charges. I need this amount refunded asap

to my account and for these charges to stop now.

I have incorrect information in my credit reports as well as information that has

been previously deleted and has now been reinserted using slightly different

information.

We are currently in XXXX Court ( next court date XX/XX/XXXX we filed

XX/XX/XXXX ) finalizing our payment plan for a chapter XXXX bankruptcy. During

this time there is a stay in place and American Express who sued us last year (

before we filed ) went ahead on Friday XX/XX/XXXX and took our Tax Refund and

other money from our bank account, every cent we had, money meant for our

mortgage and property taxes, bills and groceries ... every cent {$2400.00}

On XXXX/XXXX/2015 I ordered a furniture set from Sears using their credit card. I

received a bill for {$760.00}. The bill was due on XXXX XXXX, Saturday and I sent

it in 7 days prior to the day it was due because it was a Saturday. I paid the

amount in full. On XXXX, I received another bill from Sears with a fee charge of

{$25.00} and interest charge of {$14.00} for a balance of {$690.00}, not even sure

where that came from I have no balance prior to the above mentioned, totaling

{$39.00}, because they did n't cash my check until Monday. I have noticed while

reading comments that many people have had this problem and because Sears

was n't resolving it they were getting more fees tacked on while disputing. I sent a

letter to them on XXXX but I would like to make sure it gets resolved so I do n't get

additional fees. According to the new law when a payment falls on a weekend,

holiday or when the business is closed I should not be subject to late

fees.According to their rules you can call them but they are not required to

investigate without a letter, so I did n't bother to call.

HSBC Bank Nevada did not provide a copy of an alleged contract ( Terms and

Page 17468 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Company chooses not to provide a public response

Page 17469 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. CT 060XX Consent provided

Amex NJ 087XX Consent provided

Citibank MA 018XX Consent provided

HSBC North America Holdings Inc. WA 992XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with monetary relief Yes No

Web 06/26/2015 Closed with explanation Yes Yes
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06/16/2015 Credit reporting

06/30/2015 Credit reporting

06/16/2015 Debt collection I do not know

06/25/2015 Debt collection Medical
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Credit reporting company's investigation Inadequate help over the phone

Unable to get credit report/credit score Problem getting report or credit score

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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Conditions ) upon request, despite listing an alleged debt based upon said alleged

contract on at least XXXX credit bureau reports. I do not concede the validity of

the debt, but would like to see the alleged contract so I can respond appropriately.

I was to file bankruptcy and pulled credit report. In XXXX 2014, XXXX XXXX and

XXXX reporting I owe them. Called to get original bill and also called XXXX XXXX

XXXX where original bill is. XXXX states I only owed {$76.00} which I paid. I went

into office and they stated my credit report would be cleared. Called Experion

XXXX 2014, and I was told XXXX XXXX is reporting correctly stating I still owe

them {$110.00}.

I was turned from a mortgage company because of a number of " delinquencies ''

on my credit reports. Since I do not have delinquencies and my credit score was

higher a month ago, I tried to get my reports online. I could not obtain them, and

when I went onto Equifax 's site, the page would not allow me to submit my

complaint.

I really need to find out what 's going on with my credit scores so that I can dispute

the errors.

Someone has created debt through 'paypalcredit '. I paid off that acct. in XXXX of

2013. Since then, I did creat an acct. through XXXX '. Now that someone is using

my acct. for transactions, I have paid off the 'XXXX acct.as well. 'Paypalcredit ' is

threatening to send the {$1600.00} they say I owe to a third party collections

bureau.

I am getting daily call collection calls from an unknown collector at ( XXXX ) XXXX.

The collector refers to an alleged medical debt of {$310.00}. This medical medical

claim has been paid to the hospital by my insurance company. However, the

collector falsely states that the check was sent to me. However, the collector

refuses to provide me with a documentary evidence to support this statement.
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Experian CA 945XX Consent provided

Equifax CT 062XX Consent provided

PayPal Holdings, Inc. NY 138XX Consent provided

Credit Bureau of Napa NY 112XX Consent provided
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Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/30/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with explanation Yes Yes
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06/30/2015 Student loan Non-federal student loan

06/30/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Page 17481 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Due to unforeseen hardship during XXXX semesters of my XXXX career, the

federal financial aid and tuition assistance by my employer was not enough. After

being declined by my local bank I resorted to taking out a small ( {$6000.00} ) loan

from the private lending company, Sallie Mae. I graduated with my XXXX 's XXXX

XX/XX/XXXX and 2 months ago ended up losing my job to due lay-offs.

As soon as I lost my job I contacted Sallie Mae to alert them of the situation and

began attempting to negotiate a lower monthly payment amount ( from {$300.00}

to {$50.00} until I am able to get back on my feet ) .I have sent Sallie Mae a total of

XXXX letters via Certified Mail and in response they began calling me an average

of XXXX times per day, every hour, starting as early as XXXX.

In my XXXX, XXXX, and XXXX letter I explicitly requested that Sallie Mae attempt

all further communication via paper letters rather than phone messages however

these requests have been ignored and my phone continues to ring off the hook

and I am met with at least XXXX harassing messages threatening " something bad

will happen '' if I do not call them back.

I am not avoiding making my student loan payments and even in this financially

difficult time I want to maintain an open line of communication with Sallie Mae,

however I feel that their collection attempts have crossed over the line into being

harassment.

Sallie Mae makes it difficult to apply my extra payments against the highest

interest loan. I have complied with their rule to send instructions with each

payment. I send a separate piece of paper with instructions on how I want my

payment applied but now they are not following my instructions. Their toll free

customer service line puts you into a recording that does not give you the option to

speak about billing problems. I only got an alternate contact number by choosing

the option to apply for a new loan. The new contact number is only open from

XXXX - XXXX. I feel that Sallie Mae is playing games so that people will give up
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Sallie Mae WA 986XX Consent provided

Sallie Mae OH 441XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with non-monetary relief Yes No
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on having extra payments applied to the higher interest loans.

Bank of America reported my credit card accout XXXX. The exact same credit

card number is reported twice with one having no credit limit information, and the

other XXXX with a credit limit of {$8500.00}. Bank of America reports XXXX these

accounts opened XXXX. Bank of America reported these on page XXXX and

XXXX of XXXX pages on this credit report. However on page XXXX of XXXX on

this same report Bank of America reports a third account opened in XXXX. I did

not open XXXX credit cards with Bank of America in XXXX of XXXX! Why and

how did Bank of America report this information? Why did Bank of America report

my credit card account on page XXXX and XXXX then a third Bank of America

credit card account on page XXXX. Why did Bank of America report my account

twice as if it were two different accounts and why did they report the third account

XXXX pages later on page XXXX on the same report?

On XXXX credit report of the same year XXXX Bank of America reported this

same credit card was opened in XXXX with {$26000.00} credit limit. When I

reported my card lost/stolen in XXXX of XXXX Bank of America replaced it with

the same credit card number as the one reported lost/stolen. I called Bank of

America and asked them why they replaced my lost/stolen card with the same

credit card number? They then replaced it with a new credit card number, but on

the credit report they report it lost/stolen without closing it. Gave me a new credit

card number very similar number except the last four digits. Bank of America then

gave no answer for the credit limit, but later reports show that Bank of America

reported the High Balance of that credit card as the credit limit. Why did they try to

replace my lost/stolen card in XXXX with the same credit card number? Why did

they change the credit limit so dramatically from {$26000.00} to {$8500.00} when

they replaced my lost/stolen card. On the XXXX credit report Bank of America

reported a third account. I only have one credit card with Bank of America, I

Page 17489 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 17490 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/25/2015 Mortgage Other mortgage
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remember they sent me a card in that same time period, I was not happy that they

were sending me another card, it did n't make sense, so I called them. They said

something along the line of " oh you do n't want it? '' I said no. This was around

that same time in late XXXX.

I did not open a credit card with Bank of America in XXXX, nor did I close it in

XXXX. I do n't even think I opened a Bank of America credit card in XXXX, I

believe I opened a XXXX XXXX, but not Bank of America. I only have ONE credit

card with Bank of America.

I want Bank of America to answer and explain all of the above inaccurate

information regarding my credit card account in my credit reports. I believe Bank of

America deliberately reported my accounts innacurately. Why?

When this is explained by Bank of America I may need to take their answers to an

attorney for processing it legally.

litton loan servicing led me to believe I would be able to get a loan modification.

As XXXX, I purchased trucking services, stone and concrete from a supplier for a

particular project. Upon completion of the project and reciept of invoice I called in

payments using my credit card. XXXX month later we started a new project, I

purchased trucking services and stone from the same merchant. This time there

was a dipute over the cost of services rendered. The merchant had given a verbal

invoice of XXXX on Saturday and later changed it to aprox. XXXX while I was

drafting a responce to there puported invoice, the merchant went back into there

records they retained illegally. The merchant used my credit card information to

initiate a trasaction on my behalf without my presence or approval. I immediatly

contacted my credit card company and reported the fraud, closed my account and

ordered a new card, ( Same day ). I followed the credit card company protocal by

trying to resolve with the merchant. I even asked my Attorney to attempt a

resolution. I then filed a timely dispute with my credit card company. The funds
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were temporarily returned. The merchant responded by sending a copy of a letter

my Attorney sent in an attempt to resolve the fraud, as required by the credit card

company. Though I sent a multitude of proof in my dipute that I had not authorized

the use of my card. The merchants responce failed to prove in any way that I had

given permission to use my card. The credit card company sent me a form to

check boxes and sign, the options were not relevent to my situation, therefore I

called in immediatly upon receipt, ( XX/XX/2015 ), to diuscuss my concern. I was

told just sign the paper and return it. The form was dated XXXX XXXX, 2015 and it

had a requirment of being returned by XXXX XXXX. XXXX XXXX was on

Thursday and XXXX XXXX was Saturday ; Therefore I was given insufficient time

to respond. The credit card company reversed the chargeback on

XXXX/XXXX/2015, I noticed it this morning, when I called the dispute department I

was told the action was decided against me for failure to follow XXXX regulation,

because my responce was not timely. This makes no sence for the following

reasons. 1. The merchant failed to follow XXXX regulation by holding and using

my card without my Knowledge or permission. 2. I supplied XXXX with proof, I had

not given the merchant permission to use my card for this payment. 3. Allthough

the merchant did rerspond to the chargeback, there responce was not relavent

and did not prove that I gave the merchant permission to retain my card

information or to use it for this particullar payment. 4. There should have been no

reason for XXXX to require any further rersponce from me as the merchant

already failed to supply a valid reponce to my original complaint. 5. I was given an

inadequite amount of time to respond to the merchants responce.

Essentially, the credit card company has chosen to be a co-conspirator with the

merchant to commit credit card fraud, by choosing to ignore egregious violations of

XXXX regulation and Federal law on the part of the merchant while placing great

significance on a failure to timely respond, citing it as a violation of visa regulation ;
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06/30/2015 Credit reporting

06/30/2015 Consumer Loan Vehicle loan
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Furthermore the failure to timely respond was caused by XXXX 's failure to

guarentee timely receipt of the opportunity to respond.

A XXXX collection account placed on my credit report was removed from XXXX

and XXXX after it was disputed by myself, but is still reporting on Experian. after

numerous attempts to clarify and resolve this matter with Experian, I keep coming

up with no answers. this is an old account that should have fallen off my report

according to the FCRA compliance date instead, it has been re-aged and

reconstructed to make it still reportable. On a credit report pulled by myself in

XXXX, this item was due to be reported in XXXX.ON another report requested by

myself in XXXX, this item was re-age to continue reporting in XXXX.and last but

not least, in XXXX, XXXX when I got my credit report, it is again re-aged to

continue reporting in XXXX and all of this is taking place without any

correspondence from me. In other words, I have not have any communication from

them neither by mail phone nor any type of communication with this company.

However, after receiving my credit report earlier this month, i contacted Experian

and a representative told me that I needed to take it up with XXXX because they

were the ones reporting this item. when I contacted XXXX through the phone

number that was listed for them, i spoke to a gentleman from the collections

department. I explained the situation to him and I gave him the account and the

number that have been reporting on my credit report. He could not find anything

under the account number I gave him. He gave me his email address and asked

me to send him a copy of the credit report with the reported account so he can

take it from there. I emailed him the information that same day, and I still have not

gotten any response from him. I am super frustrated and I need this item removed

from my credit report. I have a copy of my XXXX and XXXX report

I have been working with XXXX for over 3 years. My auto loan is at a rateof 24

percent. The phone calls are relentless beginning at XXXX daily. I am trying my
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Web 07/07/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No
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best withthese people but nnothing is good enough. I am exhausted due to their

overwhelming phone calls.

Hello, Please view case numbers : XXXX and XXXX for CFPB. I have been trying

to get Equifax to remove this incorrect information off my credit report for over 8

months. This has stop me from buying a house and applying for credit. Now, I

have a letter from " XXXX '' stating my identify stolen and this could have taken

place far as XXXX years ago. I have medical charges on my credit report which

are not mind and Equifax refuse to remove them. In addition to an old account

dated back in 2006 for XXXX # XXXX that is not mine and showing I 'm late and

dropping my credit score to a XXXX. This score is a XXXX point off the other

agencies ... How is that? I have sent Equifax the police report, but they are above

federal law and keeping people credit score down to sell information to inflate

interest rates. Please help me and investigate why Equifax will not remove these

negative accounts off my report : XXXX ; XXXX, XXXX, XXXX, XXXX, XXXX have

attached supporting documents. Also, I will allow you to review my credit report.

Thank you in advance!

XXXX XXXX

the law office of XXXX XXXX XXXX filed motions in court in a small claims case,

where another attorney was involved in suing me. XXXX XXXX XXXX has a

different bond number that that of the attorney suing me.

I was charged interest on a recent credit card statement of XXXX which was

onerous given that I had sent XXXX checks in the same envelope for the entire

balance minus XXXX. XXXX check was for XXXX and the other check was for

XXXX. I had made an error in my math as I normally pay in full which is why I

noticed an interest charge. Given there was only XXXX balance remaining I was

mystified that I could have accrued XXXX interest charge. After much repetition of

their policy of charging interest on the average purchase balance I finally got the
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Equifax GA 303XX Consent provided

Capital One TX 752XX Consent provided

JPMorgan Chase & Co. TX 787XX Older American Consent provided
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Web 06/25/2015 Closed with non-monetary relief Yes Yes

Web 06/25/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No
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06/30/2015 Payday loan Payday loan

06/25/2015 Mortgage Conventional fixed mortgage
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supervisor to tell me how that average purchase balance was calculated in my

case. They applied the check of XXXX and for whatever reason, tho they posted

having received the XXXX check as well on the same day, it was not included in

the adjustment to my balance owing. Meaning, they calculated interest on a

liability they did not have as they calculated it as tho the XXXX had never been

received, tho it is clearly posted. They immediately credited me back the interest,

but I was upset for all the people less fortunate than I who could have been

unfairly charged, or do get unfairly charged all the time. Isn't it fraud to charge

interest on a liability they did not have?

How could they do this? The resolution is not my being credited----they did that.

Resolution for me is having someone explain to me how this is not fraud. And who

and how and what gets to decide to credit the XXXX and not the $XXXX----if they

were only going to credit one check before calculating interest, is it legal to only

credit the check with the smallest amount paid in? What's up with that? The whole

thing screams of fraud to me and made me sick to my stomach. Again, I am

blessed and have the resources to pay in full and get "credited" when something

snarky is done as I am a good customer, but what about all the others who are not

so blessed, nor persistent, or just plain careful when they read their statement?

My Govt. check usually is deposited in my bank on the XXXX of each month. I was

sent an e-mail stating that my check would not reach my bank until XXXX XXXX, I

sent Spotloan a request to defer their debit payment from the XX/XX/XXXX to the

XX/XX/XXXX ( XXXX days ) They responded that they would not be taking out my

next payment and by deferring my payment would add {$590.00} in interest to my

account.

My loan company, Caliber Home Loans, sent me a certified letter stating that I 'm

XXXX XXXX XXXX XXXX behind. This is false, and I can prove it! They also have

reported me as being XXXX payments late. Also, FALSE! XXXX XXXX XXXX
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BlueChip Financial FL 322XX Older American Consent provided

Caliber Home Loans, Inc TX 785XX Consent provided
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XXXX to XXXX XXXX XXXX XXXX years ago we had to retain an attorney

because our mortgage company, Vericrest Financial, also accused us of non-

payment and paying late. After a process that took XXXX XXXX years, the

attorney got them to settle out of court and they were supposed to fix the negative

reporting from all XXXX XXXX XXXX XXXX credit reporting agencies. They failed

to do this and I was not able to get them to comply. I had to write to the individual

companies and only XXXX XXXX XXXX XXXX were fixed. Also, I applied for a

loan modification to Vericrest, which the attorney was able to get them to accept

when, previously, Vericrest had denied it. Now Caliber Home Loan is doing the

same thing. They are reporting us as paying late, non-payment and I resubmitted

a loan modification, since it was due again, and Caliber loans says I never filed

XXXX. At this time, I 'm unable to retain an attorney because XXXX financially, I ca

n't afford an attorney right now. But I can prove, that even though I have been sick,

I have still been paying on time!!!!! After the problems with Vericrest, the attorney

suggested that we only pay our mortgage with a certified check, every month, and

then send it by priority mail and keep the tracking numbers and receipts. This is

what we have done every month, for the last XXXX years, so we have ample proof

that they are falsely accusing us!!! I will be submitting the letter that was sent from

Caliber, along with our two ( XXXX ) months of the certified checks and the

receipts from the post office with the tracking numbers. I sincerely hope that you

will investigate and that they will be punished so that no other family will have to

go through this!!!! I do believe that we are being targeted because I 'm sick and

Caliber is hoping to get our home. We look forward to hearing from you very soon.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX

Since XX/XX/XXXX Bank of America has been sending me erroneous letters

stating that I requested a home loan modification.  Every month to every other

month since XX/XX/XXXX I have been receiving these letters to which only state
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Bank of America VA 231XX Consent provided
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who my "dedicated customer relationship manager" is.  However, every time I call

to get information about the letters and the "modification request" they are not able

to tell me how the request for a modification was initiated.  They usually state that

it is in review, or they are reviewing the documents that I have "sent in to them".  I

have not initiated or sent in any documents for review for a modification.  When I

tell them that this is not correct and that I requested assistance back in

XX/XX/XXXX which was denied and closed,  they then state that they are not sure

why my loan is showing in that status.   I don't mind getting help but no one and I

mean no one has been able to explain to me what the issue is here.

If you look over the documentation that I sent in there is a pattern.  BofA will send

a letter typically every other month from a home loan assistance relationship

manager.  Each time it is a DIFFERENT relationship manager.

In XX/XX/XXXX I requested a letter (also attached) from Bank of America to

provide me with the investor on my loan.  I attempted to contact the investor to try

and make them aware of how the servicing of my loan was going however I was

unsuccessful in my attempt to reach them.

In XX/XX/XXXX Bank of America performed some type of market value of the

property which they state was "part of the their review for my request for

assistance".

I have called several times to make them aware that I did not understand what

was going on and requested to speak to a manager or supervisor for support.  I

recently called and advised that if I did not get a proper explanation on what was

going on with my account that I was going to file a complaint.
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06/25/2015 Mortgage Other mortgage
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Last year I applied for a home loan modification thru wells Fargo. The experience

was horrible to say the least. I was never deliquit on mortgage till they told me to

stop paying the full amount and start paying the trial plan amount. This put a

negative mark in my credit report that everyone sees with out looking into as

Serious Deliquit. After you find out what happen it shows loan modification. But

based on the credit inquiries that 's the first thing they see when pull credit and it

makes me look bad cause I never had to this day serious deliquit till after all that.

The process was a nightmare from not getting my phone calls returned because

my home preservation person was never there always out of the office. Left XXXX

some voices mails being for a call back come to find out she 's been gone for a

while. Her mail box was full, no help from them, getting hung up on cause they did

n't wan na talk to me. Was reassigned someone else towards the end after

begging and asking for help. Just picture having a deadline and then not being

able to talk to the person handling your case cause she 's been out of the office for

a month. Would like the serious deliquit removed please.
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Company chooses not to provide a public response
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Wells Fargo & Company MN 554XX Consent provided
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Web 07/01/2015 Closed with explanation Yes No
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1437519
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07/04/2015 Credit reporting

06/30/2015 Mortgage VA mortgage

07/04/2015 Mortgage Home equity loan or line of credit

07/04/2015 Credit card
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Credit reporting company's investigation Problem with statement of dispute

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Other fee
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I have called XXXX several times. My health insurance paid a bill that is on my

report as collection. XXXX does not seem to care and this is reflecting a job offer.

XXXX XXXX XXXX, XXXX ignored letters from my XXXX XXXX XXXX requesting

additional information. XXXX has on file the amount of times they notified XXXX

XXXX XXXX. I called XXXX several times and XXXX time to tell her that I drove

down to XXXX XXXX XXXX to obtain copies of the visits to send to XXXX. I then

let XXXX know that XXXX has everything they need and will process and pay the

claims. XXXX ignored my communication and sent it to collection. XXXX XXXX

XXXX refused to refill my prescriptions until I paid the invoices. XXXX has paid

them and they have cashed the checks. XXXX has said several times that she

reversed the collection. Each time I call the collection agency they state no one

from the office will confirm. Meanwhile this is on all my credit reports when in fact I

am owed money.

I have VA loan from M & T Bank. I refinanced it about a year ago. M & T bank held

the mortgage for several years before I refinanced with them.The mortgage

payments are current.Today I received a letter from my county. It is a NOTICE OF

INTENT TO LEVY because they say I owe {$830.00} from XX/XX/XXXX for

property taxes. This is the XXXX I 've heard of this.

I 've been in this house over XXXX years and taxes and insurance have always

been escrow-ed for VA loans. I must pay by XX/XX/XXXX or the property will be

levied.

I submitted a complaint about CAPITOL ONE, regarding Home Equity Account #

XXXX on XXXX/XXXX/2015. This is an addendum to my previous complaint.

Please see the letter attached, which I am sending to Capitol One today. It details

the arbitrary changes they have made to my account since my conversations with

them last week.

I have had a credit card that has been transferred through different banks as they
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Equifax CO 800XX Consent provided

M&T Bank Corporation GA 300XX Consent provided

Capital One OR 970XX Consent provided

JPMorgan Chase & Co. TX 760XX Consent provided
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Web 07/04/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with monetary relief Yes Yes

Web 07/06/2015 Closed with non-monetary relief Yes No

Web 07/04/2015 Closed with explanation Yes No
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1446090
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06/25/2015 Credit reporting
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Incorrect information on credit report Information is not mine
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were bought out. I have had this card for nearly 20 years. It has a variable interest

rate tied to the prime rate with no annual fees. Chase now has my account. When

they bought out the account they tried to add an annual fee. I said no and they

agreed. Now they want to add a {$98.00} annual fee. I tried talking to them, but

they said that due to the fact that the interest rate on this card is so low that they

need to add an annual fee.

My name is XXXX XXXX I had a dispute with this information on my credit report.

Credit ItemsXXXX XXXXAddress : XXXX XXXX XXXX XXXX, XXXX XXXX (

XXXX ) XXXX Account Number:XXXXOriginal Creditor : XXXX XXXX.

Address Identification Number:XXXXStatus : Collection account. {$810.00} past

due as of XX/XX/XXXX.

Status Details : This account is scheduled to continue on record until

XX/XX/XXXX.

This item was updated from our processing of your dispute in XX/XX/XXXX.

Date Opened:XX/XX/XXXXReported Since:XX/XX/XXXXDate of

Status:XX/XX/XXXXLast Reported:XXXX Type : CollectionTerms:XXXX

MonthsMonthly Payment : $ XXXXResponsibility : IndividualCredit Limit/Original

Amount : $ XXXXHigh Balance : NARecent Balance : $ XXXXRecent Payment : $

XXXXPayment History:XX/XX/XXXXAccount History : Collection as of

XX/XX/XXXX The address in number used on this is wrong I did not have direct tv.

I did not live tat the location they have listed for this. I never signed for this either. I

am not sure how this account came to be. They have not showed me any proff

that this belongs to me nor provided me any information. The address

identification listed for this address was my ex-husband who is now deceased.This

is the address id information : Address:XXXX XXXX , XXXX XXXXAddress

identification number:XXXX.
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Company chooses not to provide a public response
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Experian VA 240XX Consent provided

Page 17561 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/30/2015 Closed with non-monetary relief Yes No
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06/30/2015 Credit reporting

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

07/05/2015 Debt collection Credit card

07/05/2015 Credit card

Page 17564 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Information is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Other
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I do not know how this account came to be and I never signed for service. I can

provide proof needed showing I did not reside here, I did stay with him for about 2

weeks but that is all. I would like this removed from my credit report. Please let me

know what I need to do to have this matter taken care of.

On my trans union credit report my name and address are wrong and they are

accounts and inquiries that are n't mine

I have a collection on my credit report from XXXX XXXX XXXX. I 've never had

XXXX. I had this problem with another collection agency and it was taken off. I do

n't know if they passed this on to another collection agency or not, because the

amount is the same. I 've spoken with this company several times and they could

n't give me any info on the debt. The XXXX time I spoke with them back in XXXX

they said they would remove it and they have n't

COLLECTORS KEEP TRYING TO COLLECT A DEBT PAY IN FULL, STATUES

OF LIMITATIONS HAS EXPIRED. ALSO, CALLING MY WORK, CELL HOME

AND SKIP TRACING ABROAD IN VIOLATION OF FDCPA, TCPA FCRA

ETC..XXXX..

helloFirst I 'd like to let you know that removed my full name leaving only initials for

security purposes.

I am contacting you with regard to XXXX rewards card.

This card classified my payment as late from XX/XX/XXXX ( saved the webpage

for your records XXXX. I reviewed the account and I can see that I modified my

payment method on XX/XX/XXXX XXXX an email was sent to me ) below is the

details : Type : ModifiedReference ID : XXXX Date : Monthly on the day of your

payment due datePayment Amount : Minimum payment dueBank Account Name :

XXXXAfter payment method modification, the monthly statement ( which is

attached for your records ) was issued for the following statement Billing Period :

XX/XX/XXXX - XX/XX/XXXXIt clearly statesActivity for XXXX XXXX - card ending
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. MN 558XX Servicemember Consent provided

Focus Holding Company CA 922XX Servicemember Consent provided

Atlanticus Services Corporation IL 604XX Consent provided

Barclays PLC CO 802XX Older American Consent provided
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Web 06/30/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation No No

Web 07/05/2015 Closed No Yes

Web 07/08/2015 Closed with explanation Yes Yes
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1444117

1444467
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07/05/2015 Credit reporting

06/25/2015 Debt collection Payday loan

07/05/2015 Mortgage FHA mortgage
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Incorrect information on credit report Account terms

Communication tactics Frequent or repeated calls

Loan servicing, payments, escrow account
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in XXXX Date Posting Date Transaction Description AmountXXXX/XXXX

XX/XX/XXXX Payment Received BANK OF XXXX - $ XXXXThis clearly states that

the credit card company received the payment on XX/XX/XXXX yet informed me

that the payment is late.

Moreover, when I login on the credit card personal webpage ( on XX/XX/XXXX ), it

states that the payment is overdue last payment received {$25.00} XX/XX/XXXXI

had a similar story with this credit card company XX/XX/XXXX which obviously

had issues with their website and they reported my payment as late XX/XX/XXXX.

During that time I had problems with Auto payment enrollment confirmation and

this credit card company reported my late payment to credit bureau which

negatively impacted my credit history. I wrote them nicely to ask to correct the

issue but they refused to help me. I am attaching my credit report which shows

that I never been late on any other credit card yet XXXX rewards card is causing

me a lot of trouble. I was unable to receive good credit cards as well as obtain a

credit because of these issues.

I am an elderly person and the whole story causing me a huge distress. Please

help.

Thank you and XXXX bless you

I paid my XXXX XXXX credit card off XXXX months ago and still not showing it.

The Cash Store calls multiple times a day ( XXXX ) Using different numbers XXXX

through XXXX. They have also begin calling my workplace.

My wife and I obtained a Home Loan from Bank of America XX/XX/XXXX in

XXXX, XXXX We refinance our loan with the SAME bank, Bank of America XXXX

to a lower interest rate. We PAID ALL THE FEES Bank of America requested for

the refinancing transaction. XXXX HAVE BEEN LATE with our monthly
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. TX 775XX Consent provided

Cottonwood Financial Ltd. TX 769XX Servicemember Consent provided

Bank of America SC 294XX Consent provided
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Web 07/05/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with explanation Yes No
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the refinancing transaction. XXXX HAVE BEEN LATE with our monthly

responsibility payments for our mortgage to Bank of America since we obtained

our Home Loan in XX/XX/XXXX as well as when we refinance it with them. After 6

years of punctual monthly payments to Bank of America, our monthly payment

amount was decreased about three hundred fifty dollars ( {$350.00} ) .This was

due to the calculations Bank of America did based on the amount we paid them in

6 years since we obtained our Home loan. Last month, in XX/XX/XXXX, we

received a letter from XXXX. This letter dated XX/XX/XXXX, indicates that our

mortgage have been transferred to this institution, XXXX and ALL OF A SUDDEN

WE ARE SHORT IN OUR ESCROW BALANCE, THEREFORE, THEY ( XXXX )

ARE INCREASING OUR MONTHLY PAYMENTS TO XXXX XXXX XXXX

DOLLARS ( {$150.00} ) MORE. My wife and I had never received any prior

notification, much lest any CONSULTATION from Bank of America regarding the

selling of our Home Loan to a different Institution. We choose Bank of America as

our Mortgage Bank BECAUSE OF THE TERMS AND CONDITIONS THEY

OFFER US when we apply for our Loan. We had never hear about XXXX before

and WITHOUT NO CONSENT from my wife or myself, Bank of America transfers

our Mortgage to this other Institution. Evidently, Bank of America is profiting from

this FRAUDULENT LOOKING KIND OF TRANSACTIONS. Under any

circumstances our Government should allow these Institutions like Bank of

America to abuse and take advantage of customers like my wife and I who work

hard to fulfill our financial responsibilities. It seems that Bank of America is

practicing AGAIN the same kind of deleterious banking practices that many

Institutions like them irresponsibly incurred in the near past and brought our

country into the most serious financial collapse in recent years. We trust our

Government as the REGULATOR AND PROTECTOR of the people against the

pattern of arrogance and abuse this Financial Institutions like Bank of America and

Page 17580 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17581 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17582 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17583 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17584 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Credit reporting

06/25/2015 Credit reporting

07/05/2015 Bank account or service Checking account

07/05/2015 Debt collection Medical

07/05/2015 Debt collection Credit card

07/05/2015 Mortgage Home equity loan or line of credit
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Incorrect information on credit report Information is not mine

Credit monitoring or identity protection Account terms and changes

Deposits and withdrawals

Communication tactics Frequent or repeated calls

Communication tactics Called outside of 8am-9pm

Settlement process and costs
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many other irresponsible ones have. Please advice me and make us feel thatwe

can still have TRUST in our system.

I have disputed the information XXXX times with Equifax. They refuse to XXXX

and XXXX XXXX XXXX off my credit report. These accounts werecharged by

IDENTITY THEFT. I have provided my ID theft paperwork with XXXX credit

reporting agencies. XXXXXXXX and XXXX have removed the info.

I pay for FICO score monitoring. A dispute over a drop in myscore has been

logged with Equifax per the process with FICO. FICO claims they do not control

the information provided by Equifax. Equifax just explained that my Equifax score

is 'different ' from FICO because they use a different model to compute scores ...

and if I want my Equifax score I must pay. We go around and around with FICO

versus Equifax. No one will explain the formulas or their actual relationship.

On XXXX/XXXX/14 my checking account was in the negative and the bank took it

upon itself to transfer funds from my joint checking account into the checking

account in the negative. I did n't ask, request or authorize them to do this. Nor, did

I sign anything giving them permission to do this action.

Debtor contacted my sister in another state, Georgia, about my debt. My sister is

not a party to any debt that I owed. She has been contacted several times in

XXXX via phone. I consider that a violation. In addition, I am contacted

incessantly. I am trying to find out if the hospital has requested this.

They start calling at XXXX and they do n't stop until XXXX est. they are calling me

on XXXX 's now too. This is the number they just called me from on XXXX XXXX (

XXXX ) XXXXXXXXVA, USA

I received a phone call and it said on my phone it was from a chemical company? i

answered and they said what is your name. Never identified themselves. I said

who is this they said Chase Bank. I said why does it say chemical company? She

said what is your date of birth? then ss last XXXX digits. I said you called me? you
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Equifax SC 290XX Older American,

Servicemember

Consent provided

Equifax MA 019XX Older American Consent provided

Bank of America TX 799XX Consent provided

Phoenix Financial Services LLC TX 770XX Older American Consent provided

Portfolio Recovery Associates, Inc. PA 189XX Consent provided

JPMorgan Chase & Co. FL 327XX Consent provided
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Web 06/25/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with explanation Yes Yes

Web 07/05/2015 Closed with non-monetary relief Yes Yes

Web 07/05/2015 Closed with explanation Yes No
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1439203

1438910

1451412

1451418

1451422

1451501
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07/05/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure
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said what is your date of birth? then ss last XXXX digits. I said you called me? you

dont know my name? i said what is this regarding? They said your sobordination.

Yes they must be chase then. I said i am telling a chemical company that didnt

know my name nothing. I have already filed with you a complaint about this bank.

They charged me in the past for a sobordination and dragged feet so long i lost my

money i paid for it. interest rates went up so high i cancelled it they owe me that

money for this XXXX. I have already filed that complaint. they said they were

calling because of that complaint. Should that not be in writing? I am again saying

that they are wrong and filing again. no response to my complaint in writing.

response on phone from a chemical company? Professional? what are they

hiding?

Dear Sir/MadamOn XX/XX/XXXX very late in the afternoon, I had a conversation

with XXXX XXXX, a representative of Wells Fargo. Based on the conversation,

she instructed me to submit a letter of employment in Georgia and a letter stated

that the house was not rented XX/XX/XXXX/ The last XXXX documents will help

my case before HUD for the modification. On XX/XX/XXXX I faxed the statement

letter and my attorney sent the letter of Employment on XXXX. The same week, I

received a phone called to submit new information. Then I knew the house was in

foreclosure and the sale date was XXXX All my paper work was submitted before

the sale date. I was in compliance with their demand. and an appeal form to

cancel the sale was ignored.

Since the sale, XXXX XXXX has requested the sale to be rescinded. While in the

process, a real estate company came to the house and changed my locks, I have

no access to the house right now. This is a wrongful eviction without any notice. All

utilities are on, yard and bushes are cut, and the company can not say the house

was vacant..

This action is the power of a bank which does not have check and balance. It is
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Company chooses not to provide a public response
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Wells Fargo & Company GA 302XX Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes
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06/30/2015 Debt collection Auto

06/30/2015 Debt collection Credit card

07/05/2015 Mortgage Conventional fixed mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Settlement process and costs
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discrimination without regard to Federal and State Laws, Therefore, Wells Fargo

ignored all laws that govern this country while I was waiting for an answer., It has

been reported with proof that Wells Fargo foreclosed XXXX properties in Georgia

by denying them due process. My case is one of them. I will retain a lawyer to

pursue my case.

Best Regards, XXXX XXXX % XXXX

I've asked Chase numerous times to provide proof that this debt belongs to me -

as it did and does not. They provided documents from the dealership that did NOT

have my signature and where there was a signature it did NOT match that of my

own. When I called and wrote to them questioning this, I was given the run around

and nothing was done about it - yet it is till on my credit report as a repossession.

These were paid a long time ago and I continue to dispute to have these updated

and/or removed and I never receive any information.

XXXX XXXX I XXXX XXXX, via Postal Mail received a Modification Statement

from Ocwen Loan Servicing , LLC . XXXX XXXX XXXX, XXXX XXXX XXXX, FL

XXXX. The statement is date XXXX XXXX XXXX, Ocwen has always sent

statements on or about the XXXX of each month with added late fees. I have

complainant Ocwen of this Matter since XXXX. In this complaint this is not about

mortgage statements late with added late fees as such. This complaint is focused

on I XXXX XXXX have never applied for a modification with Ocwen Loan Servicing

, LLC . XXXX, FL XXXX, or any government or servicer or bank, and I would never

apply for a modification, as I have come to see from all the many settlements and

law suits including the suit with Ocwen Loan Servicing , LLC . XXXX, FL, these

Modifications are a scam, and do not help the homeowner. These modifications

take alot of paper work and time, and the Homeowner has to quilfiy for this
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JPMorgan Chase & Co. MA 019XX Consent provided

Capital One MA 019XX Consent provided

Ocwen TX 786XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with explanation Yes No
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Modification and many time the trial fees are not applied to the debt and the

money is forever lost in the pocket of the investors or the servicer or who can say

where the money has gone.

The statement dated XXXX XXXX XXXX say I oow XXXX modification payment

and XXXX is due. I do not owe any payment to Ocwen, I have never send any

documents to Ocwen nor where my place of employment or how long I have

worked at my current job. I have never given Ocwen my personal information such

a Driver License or Social Security Number, I have never given XXXX any

information.

Ocwen is aware I have filed Id THEFT in XXXX XXXX, and XXXX was The

origianal Lender who was sued by all Attorney G, and shut down in XXXX. I

continued to pay XXXX so I was lead to think.. yet how XXXX is gone. and how

can i send money to XXXX when they are gone. My signature has been forged on

a Hud-1.

Ocwen is aware of this complaint and if you, look in your records, I Have filed

complaints on all the serviers including Ahmsi-Homeward, who merged with

Ocwen, prof can be found in the security Exchange.

I have many many many issues in the matter, but here and now this complaint is

against Ocwen whom has put me in a modification I never agreed to. Ocwen

would have had to forged my information on documents, and forged my personal

signature and address and id information. I have called FTC and filed Id theft

against Ocwen, FTC case # XXXX. XXXX XXXX XXXX, I have file ID Thelft report
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07/05/2015 Mortgage FHA mortgage

06/25/2015 Consumer Loan Vehicle loan
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Loan servicing, payments, escrow account

Managing the loan or lease
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with my state and County Police Department # case XXXX XXXX XXXX Police

Department, State of Texas.

I have filed a complaint and talk with Texas XXXX lending, this department is the

Ocwen Loan Servicing , LLC . is registered\license ( s ). In my complaint on phone

and in writing with Texas XXXX lending, I requested to see the modification

documents Ocwen has, which show I did apply for this Modification in which they

say I am now late XXXX, and XXXX payment. I also requested all phone

conversations as I have called Ocwen and asked to get this issues corrected.

Ocwen never returened my calls, I record all my phone converstaions its legal in

the STATE OF TEXAS and I also tell the person on the other end I am recording

for my protection. I have many phone calls recorded of Ocwen including a

conversation of an employee saying there internal computer system is set on auto

to add late fees and they the call center can not change the internal systems.

My phone records and emails.

Ocwen Loan Servicing , LLC . XXXX, FL XXXX, should be charged with Id Theift

and criminal charges for taking money from me of a XXXX I do not owe, when they

knew I have filed ID Theft in XXXX and now again in XXXX. Ocwen Loan

Servicing , LLC . XXXX, FL XXXX, said

SunWest Mortgage is receiving XXXX loan # XXXX and not reporting to XXXX,

XXXX & XXXX as well SunWest refuses to send me my monthly Mortgage

Statement and without my permission enrolling me in paperless billing and making

it difficult for me to send in my payment they are taking ever avenue to direct me in

auto-pay I REFUSE TO GIVE THEM PERMISSION TO AUTO WITHDRAWAL

FROM MY ACCOUNT in lieu of my refusal there making it difficult to manage my

payments and there not reporting history.

On XX/XX/XXXX I purchased a vehicle after being without a drive-able vehicle

since XX/XX/XXXX XXXX I was going to represent myself in court the following
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Company chooses not to provide a public response
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Sun West Mortgage Company, Inc. NV 891XX Servicemember Consent provided

Wells Fargo & Company VA 229XX Consent provided
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Web 07/09/2015 Closed with explanation Yes Yes

Web 06/25/2015 Closed with explanation Yes No
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1451502

1438952
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month and I prepared a graph on what happened during the accident at a country

intersection in XXXX, Virginia. On the day I was to appear in court, I had a friend

to drive me to the XXXX Airport to pick up a rental car so that I could be in XXXX

in time for my court appearance. I reserved the rental car ( Budget Rental ) in

advance only to be told that I could not rent the car because I needed a credit card

to rent the car ( if my recollection serves me right ) ; and which - the credit card- I

did not have because I had closed all credit card accounts due to years of ID

Theft, Credit Report Frauds and inaccuracies, etc., that I 'm still dealing with as of

today ( XX/XX/XXXX XXXX. I did, however, have a debit card to offer the rental

car place at the airport which would have taken money directly from my bank

account. Due to being unable to secure a rental car to meet my court day, I

phoned the court in an attempt to contact the judge to relay to him my situation

and the Clerk of the Court told me that there was a possibility that I would not be

able to contact the judge before the trial of the day I was to appear in Court to

present my side of the accident case. I faxed the judge a letter before a certain

time of the day I was to appear in Court, as the Clerk recommended, but I was

found " at fault '' in the aforementioned accident nevertheless. Not sure if the

Judge ever saw my letter. Fast-forwarding since the accident, I 've been using the

transit to get to work, and I finally was able to purchase another car on

XX/XX/XXXX. My car is being financed through Wells Fargo Dealer Services ( of

which I am very grateful ) ; especially due to ID Theft and Fraud Issues I have

been confronted with in the past. With this Complaint, I am concerned about my

payments being accepted on time by Wells Fargo Dealer Services by XXXX of the

local banks, Wells Fargo, here in XXXX, Virginia XXXX where I bank ) located at

XXXX XXXX XXXX, XXXX, Virginia, XXXX. I am concerned about being charged

late fees as well as inaccuracies being reported to the credit bureaus ; despite the

fact that I have enrolled in Wells Fargo Dealer Services XXXX Automatic Loan
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07/05/2015 Bank account or service Checking account
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Problems caused by my funds being low
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I have my system set up at Suntrust bank to send me text messages when my

accounts get below a certain amount. This way, I can transfer money before XXXX

and cover any shortage. This past month has been a joke. I never received a

message that my account was overdrawn until the next morning, along with their

customary {$38.00} overdraft fee.One was even for {$3.00} overdrawn. There

were ACH payments as best I understand and do not show up as " Pending '' and

are processed during the night, allowing a person NO time to react. The payments

were rejected my account was charged overdrafts which really were not as they

were not paid just rejected. Then 7 days later the same exact thing. It is

outrageous that they can charge you {$38.00} for not paying something. It also

does no good to set up a text message if you run an electronic transaction

generated by a XXXX party during the night time hours, reject it electronically and

not give you the opportunity to cover the shortage. The system they have set up is

stacked against those that do not have large sums of money available to keep in

various accounts. Electronic ACH transactions carry NO real cost to operate other

than electricity, as the Computer systems are already a part of the business

operations. So we are charged {$38.00} for an overdraft that never really occurs

as the payment is rejected..
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SunTrust Banks, Inc. FL 329XX Consent provided
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Web 07/05/2015 Closed with monetary relief Yes No
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07/06/2015 Credit reporting

07/05/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 17634 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt is not mine
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I had a beauty procedure done in 2011 and paid the full bill before they would let

me leave the office and then 3 years later I get a bill saying i hadnt paid enough.

Ridiculous and i will not be taken advantage of. I contacted the company at the

time i recieved the eronious bill and also placed a complaint with the XXXX.

Please remove from my file immediately.

Thank youXXXX XXXX

I bought a XXXX phone for my girlfriend 's son in XXXX XXXX while I was on

vacation. After XXXX months the phone was stolen from him. He never informed

me that the phone was stolen, I found out late XXXX 2014. I asked him if he

contacted XXXX about turning off the phone? He said he could not turn off the

phone because XXXX needed my social security number. I did not give him my ss

#.

I got a phone call from XXXX in XXXX 2014, that the cell phone bill was {$430.00}.

I explained to them that the phone was stolen in XXXX XXXX. and asked that they

shut off the phone. XXXX said, " I WAS NOT THE OWNER OF THE PHONE AND

COULD NOT REQUEST TO HAVE IT TURNED OFF. '' Then I asked, " So why

are you telling me that I owe XXXX {$430.00}, if the phone is not mine? '' I said to

the representative that something does n't sound right about this. '' XXXX months

later, I received a bill in XXXX from XXXX saying that I owe {$840.00} and It 's

going to collections.

I immediately called XXXX and demanded an explanation. I was told that since I

bought the phone, I am responsible for the bill. I challenged that statement

because of what they told me 2 months before, that I was not the owner of the

phone!
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Experian LA 707XX Consent provided

Maury Cobb, Attorney at Law, LLC NY 103XX Consent provided

Page 17638 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/03/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with non-monetary relief Yes No
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06/25/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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I received a collections letter from an agency demanding {$430.00}. Then I

received a second collections letter from Maury Cobb & Assoc. LLC form XXXX, Al

for {$820.00}.

The first XXXX calls from XXXX were threats to collect the debt via voice mail,

calling my phone at least XXXX times per day. They use XXXX, XXXX and XXXX

numbers to call, and rotate the calls daily.

I have tried calling XXXX on numerous occasions, at least XXXX times per day.

Whenever I call the numbers back, I receive a recorded message to leave a

message and someone will get in touch with me.

I contacted XXXX again but they insist that I have to pay although - : ( 1 ) The

phone was stolen and was not in my possession ; ( 2 ) I pointed out that they told

me I could not turn off the phone ( while the bill was at {$430.00} ) ; ( 3 ) They said

that the phone was not mine, and I had no authority to turn off the phone ; ( 4 )

Then 2 months later, they insisted that I am now the legal owner of the phone and

have to pay {$820.00}.

Can someone please tell me what 's going on with XXXX and Maury Cobb &

Associates LLC? Am I responsible for the {$820.00} bill?

I co-signed for XXXX loans way back in the year of XX/XX/XXXX.

My son defaulted on the loans and naturally the company ( XXXX now known as

NAVIENT ) came after me the co-signer. I told them I am sorry but I have financial

hardship due to my XXXX and medical bills and can not make any payments. It

has been 14 years and the statue of limitations has applied. Further more these

loans were included in my Chapter XXXX bankruptcy discharged on XX/XX/XXXX.

It is in my contract that I can include in a bankruptcy if there is a financial hardship.

Please have NAVIENT to stop selling the loan accounts to credit collectors. Please
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Navient Solutions, Inc. GA 302XX Servicemember Consent provided
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Web 06/25/2015 Closed with explanation Yes Yes
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07/06/2015 Mortgage Conventional adjustable mortgage (ARM)

06/25/2015 Mortgage FHA mortgage
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Loan modification,collection,foreclosure

Loan servicing, payments, escrow account

Page 17649 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have the credit collection company to stop reporting non-payments to the credit

bureaus.

NAVIENT has turned

1 ) wells Fargo sold my home when they said I was under review I had XXXX set

of copies I sent the XXXX set via XXXX they told me they did n't received all the

paperwork I also had to fax missing documents then I was told there was deadline

but I never received any letter for the deadline and I never received notice of the

date for sale date, the bank set up mediations while I was in active bankracty the

note on my home on public record said superior mortage it was n't until after I was

served that my note was changed, I was being charged 14 % an adjustable rate

when I ask for a hamp modification I get adjustable arm with the last payment

being XXXX so it was adjustable arm with a balloon payment at the end that

suppose to help homeowner, I was had force insurance put on my home when I

had insurances but I later found out class action suit because they were doing it to

all there clients I believe this is fraud foreclosure.

Became over 30 days past due on my mortgage loan. Wanted to make a payment

online through the bank 's internet portal, which does not carry a fee - but was

restricted from doing so due to the past due status. Called in to make the missed

payment and was assessed a {$15.00} fee for doing so. Blocking delinquent

customers from free payment options and forcing a {$15.00} fee on them for

essentially the same service with an agent - with no other free electronic payment

options - strikes me as the imposition of an additional late charge beyond what the

contract allowed for.

Additionally, the bank offered a payment plan to allow me to cure the debt over

time, which I appreciate. However, each installment under this plan will also be

charged a {$15.00} processing fee, which seems again like the imposition of
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Company chooses not to provide a public response
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Wells Fargo & Company FL 337XX Servicemember Consent provided

Flagstar Bank RI 028XX Consent provided
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Web 07/08/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with monetary relief Yes No
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07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

06/25/2015 Mortgage FHA mortgage

07/06/2015 Debt collection Medical

06/25/2015 Consumer Loan Installment loan
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Communication tactics Frequent or repeated calls

Communication tactics Called after sent written cease of comm

Credit decision / Underwriting

False statements or representation Attempted to collect wrong amount

Managing the loan or lease
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additional fees for customers experiencing hardship. I have agreed to these terms

because I want to cure the delinquency.

CALLING ALL FAMILY MEMBERS, WORK, CELL AND HOME IN VIOLATION OF

TCPA.

KEPT CALLING ALL MY NUMBERS HOME, CELL AND HOME ALONG WITH

ALL FAMILY MEMBERS IN VIOLATION OF TCPA

Reviewing my husband 's credit report and mine, we found heinous amounts of

misinformation. Downright lies from banks, mortgage companies and mortgage

service providers ... .all reported to XXXX XXXX The lead offender is Bank of

America. Due to all these errors we have not been able to refinance XXXX of our

homes and have been paying higher mortgage interest and the misinformation has

spread to XXXX XXXX and XXXX, not to mention everyone who looks at any of

our reports.

I have a medical bill from hospital known as XXXX ( XXXX ) account number

XXXX. I been making my payment accordingly.

The balance I have to pay to the hospital is remaining only $ XXXX to my surprise

I noticed that a dept collection agency know as MIRAMED REVENUE GROUP is

placing same account under collection in the amount of {$160.00} while I am still

making payment to the original creditor XXXX ( XXXX ) I attached copies of the

payments made to the original creditorI am requesting that MIRAMED REVENUE

GROUP remove the false statement they noted on my credit reports XXXX --

XXXX -- XXXX

I purchaed a sofa from a local establishment {$580.00}. Total cost XXXX. I

requested to finance part of it. They use Duvera Financial but the minimum they

would finance was {$370.00} which I did. If I paid it off in 3 mon. it was interest

free. I could not afford to do that. I received the contract from them in the mail 2

weeks later and charged me 189 % interest. Is this legal? I ca n't afford this. Do I
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Expert Global Solutions, Inc. IL 604XX Consent provided

ERC IL 604XX Consent provided

Bank of America IN 463XX Consent provided

MiraMed Revenue Group LLC IL 604XX Consent provided

Duvera Billing Services, LLC PA 193XX Older American Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with non-monetary relief Yes Yes

Web 06/25/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No
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06/25/2015 Credit reporting

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

06/25/2015 Credit card
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Credit reporting company's investigation Investigation took too long

Communication tactics Called after sent written cease of comm

Billing disputes
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weeks later and charged me 189 % interest. Is this legal? I ca n't afford this. Do I

have any recourse? They will do nothing about it over the phone.

I saw XXXX on my credit for an apartment. I never had an account nor have I ever

lived in that apartment. I disputed it with Equifax and sent a copy of my FTC

FRAUD AFFIDAVIT. I am a victim of identity theft. Equifax sent me the results that

did not mention XXXX. EQUIFAX is continuing to report this fraudulent account on

my credit

KEPT CALLING ALL FAMILY MEMBERS CELL, WORK AND HOME NUMBERS (

SEE ATTACHED LIST ) IN VIOLATION OF TCPA.

Back in XX/XX/XXXX, I applied and received a care credit account for XXXX worth

of dental work my husband needed. Our insurance would only cover XXXX of this

amount. On the last month XX/XX/XXXX I made a last payment to take care of the

XXXX transaction of this total. I was 8 days late. Not understanding that their is no

grace period for this account. They immediately charged my account the back

accrued interest. I did not realize I was acquiring interest on an interest free loan if

paid back at the end of the term. I paid early on a transaction that was due in

XXXX, However they charged me the interest on it because they said I still owed

money on that transaction. I had been paying the amount on the statement each

month to pay these off. I currently owe over XXXX on this account and have XXXX

transactions left for XXXX ... Due XXXX and XXXX due XXXX. Yet I am paying

XXXX/month and XXXX of that is going to the actual loan. I was not aware of

these stipulations when I signed up for the loan through my dentist. I was told it

was 0 % interest for 2 years. Calling today they have sent me to the bankruptcy

division of their company. I have not filed for bankruptcy. Not sure what is going

on.

Thank youXXXX XXXX KS XXXX
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Equifax TX 770XX Consent provided

Pinnacle Credit Services, LLC IL 604XX Consent provided

Synchrony Financial KS 676XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 07/06/2015 Closed Yes Yes

Web 06/25/2015 Closed with monetary relief Yes No
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07/06/2015 Debt collection I do not know

07/06/2015 Mortgage Conventional fixed mortgage
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Communication tactics Frequent or repeated calls

Application, originator, mortgage broker
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IN VIOLATION OF FDCPA AND TCPA!

I applied for a mortgage with Wells Fargo on XXXX, 2014. The agent failed to

discuss costs of loan, and interest rates. Shortly into the process he became ill

and I was assigned to his supervisor. When I questioned about interest rates, and

costs over the phone, he said he would email some scenarios to me. I said that I

have not received an accurate Good Faith Estimate. Either the loan amount is

wrong or the cost is wrong, or the interest rate is wrong. I had no clear information

on the costs of the loan I was obtaining. I felt uncomfortable with emails describing

scenarios. I was concerned that each GFE that I saw did not provide correct

information. The Supervisor went on vacation. I had opted for a higher interest rate

because the cost of the loan ( per the emails he sent ) was too high. I had locked

the loan and made that decision in a vacuum with the first loan officer ( I was his

first customer - he was not equipped to clearly discuss loan costs ). I am angry

that he was not able to discuss loan options and costs, by the time I had gotten the

emails from the supervisor, it was too late to make an informed decision. I had to

go with the higher rate. Supervisor goes on vacation and the loan has been

approved. We are waiting for loan documents. Days and days go by, we are

beginning to worry that we will be homeless and beginning to plan for having to

store furniture etc and find temporary place to stay. It turns out that Supervisor left

without figuring out that our Documents were under the first guy 's system. Nobody

could get into the system to get our loan docs and the supervisor was un-

reachable. Per Wells Fargo they had to get their I-T dept to get into the system to

get our documents. We thought, 'Ok, finally, clear sailing! ' Wrong. The person

assigned to funding our loan walked off the job in the middle of the day, in the

middle of our project. Now we are faced with certain homelessness. I ca n't reach

a human being who will help. My only contact was the Supervisor 's assistant. I

had to really become extraordinarily irate with her ( with my apologies for the rage
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Cavalry Investments, LLC IL 604XX Consent provided

Wells Fargo & Company CA 922XX Consent provided
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Web 07/09/2015 Closed with non-monetary relief Yes Yes

Web 07/06/2015 Closed with explanation Yes No
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07/06/2015 Debt collection Medical
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False statements or representation Indicated shouldn't respond to lawsuit

Page 17677 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



), and then the same with the Document Specialist who had helped with

underwriting. They were the only people who I could reach. Apparently this worked

( which is unfortunate, as my XXXX XXXX is through the roof as I type this - even

though this was XXXX months ago. ) The loan funded with XXXX hour to spare. I

completed Wells Fargo 's standard customer svc questionnaire online. A few

weeks later rec 'd a call. They said they would investigate. 2+ months later, on

XXXX XXXX I get a letter filled with misinformation regarding a 'resolution ', and

the following : " to show our appreciation for you ...., we have enclosed a check in

the amount of {$500.00}. We regret .... ''. There was NO check!! I waited thinking it

would come in a separate envelope. No sign of it. On XXXX XXXX, I emailed my

contact at the " Customer Care & Recovery Dept ''. No reply. I have left XXXX

voice mails. No response. Space prevents a more detailed description of the

additional problems I had in obtaining this loan, as there were MANY. Each and

every step of the way, Wells Fargo 's employees failed. There 's many steps

involved, why do XXXX different employees involved with my loan fail? Why

should I have a loan for the next XXXX years with an interest rate that I did n't

want? Why should I have had to work almost daily to try to get Wells Fargo

employees to do their jobs so that I would not end up homeless b/c we do n't close

on time? Why should I have to resort to getting to an unhealthy amount of RAGE

to press people to do their job?? Why could I not reach a human being who could

be accountable?? Even at the end, with a written response filled with inaccuracies,

Wells Fargo FAILED to do what they were supposed to do, and said they would do

which was compensate me {$500.00} as promised.

The dental office gave me a quote before doing work for my son 's teeth - he was

XXXX yrs. old. The quote was {$160.00} my out of pocket expense which I still

have the quote. But then I got billed for {$760.00}. The work done is only filling for

XXXX teeth. The explanation was insurance only cover XXXX filling not the XXXX
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Credit Collections U.S.A., L.L.C. DC 217XX Consent provided
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Web 07/06/2015 Untimely response No
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06/30/2015 Credit reporting

07/06/2015 Mortgage Conventional fixed mortgage

07/06/2015 Credit reporting

06/25/2015 Bank account or service Other bank product/service
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Incorrect information on credit report Account status

Loan modification,collection,foreclosure

Incorrect information on credit report Information is not mine

Problems caused by my funds being low
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they used. i dont ask what XXXX they used, i just assume they used what is

allowed. i sent a payment of {$200.00} but they refused to take and further advise

me to deal with the collection agency. They sent me to collection when the bill was

only XXXX days overdue of which I was trying to depute. This is a fraud. I got

misled. I sent the dentist a nice letter and also requested if i can discuss in person.

Both I was not granted. I did ask for a discount, I was told by his billing that they

can not even give me a {$10.00} discount.

My Medical insurance information was not accurate and so they did not submit the

bills to my insurance. I fixed the information and my insurance company should

cover and pay for my outstanding medical bills. I gave them the information a

couple of months ago and nothing has changed on my credit report. I do not owe

these bills.

I purchased my home with XXXX Mortgage nearly XXXX years ago. I was told that

in about XXXX years I could refinance the loan at a lower interest rate. In about a

year of purchase the loan was transferred to Greentree Servicing. Due to medical

reasons I have fallen behind a few times and have requested numerous loan

modifications. I have never ever received a response to any of my request.

Recently I called Greentree due to a notice of default I received. I was finally

informed that my loan does not qualify for modification because it was a previous

XXXX Mortgage loan. This makes no sense to me at all.

i just retired from the XXXX how can i have a medical bill of any kind when XXXX

pays XXXX % for me and the family XXXX. my insurance is still XXXX and the VA.

Could some one please explain, this does not belong to me. Thank you for all your

help.

I must required XXXX filed XXXX charging complaint against Bank of America in

worst unresolved of overdraft, checking, debit, and credit card into their

discrimination issues as they made unresolved of my appearances and they do
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Experian AZ 855XX Consent provided

Ditech Financial LLC LA 703XX Consent provided

Equifax OR 974XX Servicemember Consent provided

Bank of America OR 972XX Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes Yes
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07/06/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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not like me, too escalated much! They do not welcome me remain with debit,

checking, and other banking services until move out of state. At worst unresolved

complaint - I am not happy with Bank of America people in XXXX, OR at XXXX in

downtown, In addition, they do not interest in my appearances and others in their

discrimination reasons are all unresolved problems. I escalated complained

against Bank of America are all unresolved problem. They made their

responsibility hatred against all my appearances must be recorded to U.S.

Senators and Speaker XXXX XXXX in enforced cooperation addresses to XXXX

for more excessive orders!

Dear sir/madam, as I was going through my credit report on XXXX and XXXX few

months ago, then I noticed a negative report on my credit. The negative report was

from a Company called SWISS COLONY ASHRO and Another company called

XXXX XXXX XXXX. Any time I dispute the accounts, they kept sending me a letter

at my home address saying they investigated the dispute and notice it was mine.

First I have never had any account with SWISS COLONY ASHRO and XXXX

XXXX, Second, They have to explain which address I was living when I acquired

this dept. .I do n't know how they got my social security and my date of birth

because I know I have never had any account with SWISS COLONY ASHRO or

any of it affiliates.

I am requesting that SWISS COLONY ASHRO and XXXX XXXX or any of their

affiliates should remove such negative and false statement from my credit report

THIS COMPANIES ARE AFRAUDULENT COMPANIES, first they came up with

the name XXXX XXXX account number XXXX on my credit report. after so many

dispute I submitted against the account, I was forced to pay dept in the sum of

{$45.00}. The dept I did not own, the dept that does not have my name on it.

After that they came up with another name SWISS COLONY ASHRO with same

account number XXXX stating that I was owing them. This is fraud I do n't own this
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Colony Brands, Inc. IL 604XX Consent provided
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companies any money and I never had any transaction with them I do n't even

know the kind of business they do. They have to pay me back the XXXX dollars

they fraudulently took from me.

Dear sir/madamI want your office to go through my credit report to verify my

statement. my credit report has so many names I do n't know where they came

from. I contacted XXXX AND XXXX REGARDING THIS MATTER, all they said

was that they can not remove those name because some companies like XXXX

and SWISS COLONY ASHRO reported some account to my credit report with the

names.

I want your office to investigate this matter because any time I dispute these XXXX

companies that has XXXX account number XXXX and XXXX kept saying the

investigation stated that the account was mine.

THIS IS FALSE INVESTIGATIONin the year 2013 when I wanted to open online

account with XXXX, the man who spoke to me from XXXX told me that someone

already opened the online accountwith my social security which I have no

knowledge of who that was. Then the XXXX representative later cleared it off and

created a new account for me. I want your office to investigate all these because I

have filed so many compliant regarding the information on my credit report and

most of the company claim they investigated the case which I knew all their so

called investigations was not done right.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX, is trying to collect a debt

I have disputed as not mine. They sent me after I disputed the charge for

{$220.00} and it appeared a charge on my account that was a result of some sort

of Identify theft or a charge that is fraud.
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Synchrony Financial OH 450XX Consent provided
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07/06/2015 Mortgage Conventional adjustable mortgage (ARM)

06/25/2015 Mortgage Conventional adjustable mortgage (ARM)
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XXXX sent me a copy of my XXXX XXXX statement and it did not document the

actual charge or merchandise that they supposed I did charge. I believe if it is my

mine, which I do not believe since they have unable to send me any XXXX XXXX

charge slips that show my signature for this disputed charge, even though I have

requested in writing XXXX times for this documentation.

XXXX is calling my home up to XXXX times day, even though I have disputed this

charge. This is in violation of both Federal and State statues which prevent

harassment from these types of tactics.

I would like XXXX to provide me with the actual charge slip that backups the

supposed charge that I owe or discontinue the collection of this charge.

A International Promissory Note was sent too the CFO and the Research Dept to

Discharge my Mortgage Note at Ocwen Loan in the amount of {$300000.00}, they

stated that they could not accept it because it was not the full amount, Ocwen

stated that they will send me a payoff quote, in which I received in the mail, Sent

them another Promissory Note in the amount of {$310000.00} for full amount, the

Research Dept of Ocwen stated that they would have to do research, I also fell to

mention that I sent information on the Law in regards to the Promissory Note being

Legal Tender, they kept XXXX the Promissory Notes for about a Month, Finally got

a call and a letter from Ocwen stated that they could not accept my promissory

note, I asked them why, and they could not give me a reason why. At this time

they holding XXXX Promissory Notes.

I applied for a loan modification over 18 months ago with SLS ( Specialized Loan

Servicing LLC ). I have been diligently providing all documents requested by them,

often multiple times, in an effort to have the modification approved. I was advised

early on in the process that I qualified for the loan modification. To date they have
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Ocwen CA 952XX Consent provided

Specialized Loan Servicing LLC NJ 088XX Servicemember Consent provided
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failed to approve the modification and continue to ask for materials that were

previously provided. In the multiple repeated phone calls to SLS they have not had

the same individual answer the phone and I keep getting different stories from

whatever representative I speak with. This company has been impossible to deal

with and is going to cause me to lose the property that I was seeking the

modification for due to their inordinate delay and complete inability to respond to

this request in a reasonable manner. At this point I am facing a Sheriff 's sale next

week on my property due to the fact that they continue to give me the runaround.

My wife & I held a primary mortgage with XXXX and a HELOC with Nationstar

Mortgage. We Refinanced ( which went very well ) maintaining XXXX as our

primary lien holder and drawing additional funds to payoff the HELOC with

Nationstar as well as draw some additional money for home improvements. We

closed XXXX XXXX, 2015 and received our check very early XXXX. Upon closing,

I cancelled recurring payments to our original obligation with XXXX and with

Nationstar.

On XXXX XXXX, I received an e-statement from Nationstar that reflected my

balance, plus XXXX past due payment and XXXX upcoming. Given we closed

over a month ago, I called and was told that they never received a payment, let

alone a full payoff. My wife & I were shocked! We double-checked all the closing

papers from the Refi, and the payoff amount was included. I called XXXX, who

spent a great deal of time researching what happened, and they were able to

provide me with the XXXX tracking number for the check cut to Nationstar. They

were even able to confirm that the package was signed for at the Nationstar facility

on XXXX XXXX and the check was later cashed on XXXX XXXX.

I filed an online inquiry with Nationstar for tracking purposes after their call center
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Nationstar Mortgage NC 282XX Consent provided
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proved incompetent at assisting me. In the online inquiry I provided them : 1 ) a

snapshot of the closing papers that referenced the payoff amount, 2 ) the XXXX

tracking number, and 3 ) the image of the payoff check ( which I had to obtain from

the title company ).

On XXXX XXXX when I recognized the payment had not been processed and my

initial phone call to Nationstar my online statement read that I owed {$140.00} as "

past due, '' and the following day, after making them aware of their oversight, they

raised my amount past due to {$290.00}.

Today is XXXX XXXX, 2015. I sent Nationstar the image of the payoff check XXXX

XXXX, and my account has still not been credited. Keep in mind, they signed for &

cashed this check over a month ago. And now the are piling on late fees &

charges for an account that should be paid off completely.

My attempts to work with them to properly credit my account are leading me

nowhere and I feel my wife & I may end up either owing more as part of our

attempt to better our financial situation through our Refi, or needing to spend a

huge sum of money for legal help on a simple matter of taking and applying a

payment. Can you please help us!!!

XXXX XXXX

I have called Capital One asking for an APR interest rate reduction and they have

stated that my current rate at 20.9 % is the lowest rate. However the Capital One

APR range shows as 12.9 % -22.9 % variable APR. I have other credit cards at

13.99 % rate. I am submitting a complaint because no one at Capital One seems

to understand the lower APR due to the law.
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Capital One CA 913XX Consent provided
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07/06/2015 Debt collection Medical

06/25/2015 Debt collection I do not know

06/30/2015 Mortgage Conventional fixed mortgage

06/25/2015 Consumer Loan Installment loan
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Taking/threatening an illegal action Sued w/o proper notification of suit
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Managing the loan or lease
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will not remove

I received a phone call from an unknown number on XX/XX/XXXX saying that I

was being served of a court order due to unpaid debt from XXXX in XX/XX/XXXX

and that I need to call the number ASAP ( XXXX ) XXXX, however, I have never

heard of this before or recevied any letter. They told me I need to pay the debt

ASAP or I am being served to go to court. However, when I looked at court orders

in XXXX or XXXX, I did not find a record. I call the next day to look into what I can

do as a consumer, I asked for contact information and professional license

number. They provided me with the contact information but not the professional

license number as they said they will not provide this. Additionally, I asked if I can

get a written description of what I owe, e.g., agreement of credit, information of the

credit and what I owe and they said I will never get XXXX as they have bought the

debt from another company. The company name is XXXX XXXX XXXXXXXX

Contact Information : XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, CA

XXXX. Phone number : XXXX XXXX XXXX XXXX.

Citimortgage and I were working on a loan modification to lower my payments.

After sending in everything they requested they kept calling me every XXXX

months telling me they needed me to send it in again. After almost XXXX years I

told them they have what they need to make a decision and I would not be

sending anything else. If they wanted the house I would do a deed in lieu. They

told me they did n't want the house and they sold the loan to a collection agency. I

had to file bankruptcy and we ran my credit report and found out that Cotimortgage

was running a credit check on me approx. every XXXX months lowering my credit

score without my permission.

I purchased a washer and dryer from XXXX. XXXX XX/XX/XXXX for {$2500.00} (

including tax ). There was a 0 % interest loan offered which I accepted. My

understanding was the loan would be paid off on installments with no interest. I
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Creditech, Inc. PA 179XX Consent provided

First National Bank of Omaha CO 802XX Consent provided

Citibank NV 894XX Consent provided

Synchrony Financial FL 323XX Consent provided
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understanding was the loan would be paid off on installments with no interest. I

have never been late on payments. Other than a smale note on the XX/XX/XXXX

electronic statement, I was not given notice that the rate was expiring. In

XX/XX/XXXX, Synchrony Bank ( which manages the loan ) increased my payment

without notice other than the monthly electronic statement. I did not catch the

increase until XX/XX/XXXX ( after XXXX payments ). I contacted Synchrony and

was informed that the promotional rate had expired and I was being charged

interest after the fact ( 29.99 % APR ). The XX/XX/XXXX balance was {$1000.00}.

After the interest add-in, the XX/XX/XXXX balance jumped to {$2500.00}. When I

inquired about paying the loan off, the only payoff they would accept was at the

XX/XX/XXXX level - I was a " a few days late '' in inquiring. I summation, I made

payments for XXXX years and by their accounting owe more than I paid for the

equipment.

I have made many purchases with 0 % interest loans in recent years, including a

new truck. All of these I made payments to complete the payoff WITHOUT any

hidden increase. I was never made aware of this during the purchase and my wife

who is very particular about finances was with me the entire time. I have continued

to make the payments as I did not wish to default. I have gotten no satisfaction

from H.H. Gregg/Synchrony Bank even though I wished to pay the debt off.

HiMy name is XXXX XXXX on the XXXX of XXXX I received a call from XXXX

XXXXTelling me that I could n't not refinance my house with them because XXXX

had reported a XXXX on my credit. I call them on the XXXX try to dispute my

XXXX my cause I thought that I had paid my final balance with them with it was

very small between XXXX to XXXX dollars. I when I head and paid to total balance

that had jump up to XXXX dollars. I ask them to please removed the XXXX and

they told there was not mistake I asked them why dint costumer services send me
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06/30/2015 Student loan Non-federal student loan

07/06/2015 Debt collection I do not know

06/25/2015 Mortgage FHA mortgage
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a letter or a call. Well that had my wrong information I went ahead and updated

now they are telling me that they had the right information and that I sing up fire

statements y told that was a mistake. They dont want to accept that they made a

mistake, I could no long refinance my house I explain to them that I was trying to

do this to keep be able to keep up with my mortgage. Please help us as

consumers we have no protection against all this big scan comp.

Navient really needs to be looked into. I was with XXXX until XXXX sold the loans

to Navient. Never did XXXX charge me any late fees for being less than a month

late. Plus, the amount Navient charges is exorbitant. Navient is a predatory lender.

I would have never taken out any student loans, if I had known I would have to

deal with such a company.

Receive repeated calls from XXXX for some type of debt collection. Leaves very

little information, seems to be a scam. Business is not licensed in the State of

Maryland.

XXXX XXXX has an FHA loan and submitted a completed package at the end of

XX/XX/2015 He works for XXXX and on his paychecks that were submitted, it is

noted that he received BONUS income called XXXX, a retention bonus offered by

XXXX. It is offered XXXX a year but is not something that any employee can

BANK ON. It is listed on his year to date income and on his taxes that were

submitted XXXX Two years worth ). We have asked and answered this question

verbally XXXX TIMES and sent in a signed and dated letter on XXXX XXXX. Bank

of America keeps stating that this information has been submitted to the

underwriter the day before but everyday I call ... .they say the same thing. We

have been lied to time and time again or sent to a manager who is out of the office

until XXXX XXXX. It is amazing to me how Bank of America can lie and lie on the

phone and say they do n't have information that has been provided to them over

and over and over again on an FHA loan. I have contacted the FHA resource
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Navient Solutions, Inc. DC 200XX Servicemember Consent provided

P&B Capital Group, LLC MD 217XX Consent provided

Bank of America NJ 086XX Consent provided
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center and they too do not respond. What is a homeowner to do when no one

keeps these loan servicers in check. When a month goes by without a loan

servicer processing a loan modification, the file goes stale and then the

homeowner has to provide all the same documents they have already provided on

a timely basis. Then it takes another month for the bank to review them and then

lo and behold, they are stale again. We had these problems with Bank of America

back in XX/XX/XXXX and in XX/XX/XXXX they are just as bad. Now they have a

new process where to speak to the Customer Relationship Manager, one has to

make appointment. I had an appointment today for XXXX and no one called. I

called BofA to find out why no one called and they said sometimes the relationship

manager is not in, but I should wait until XXXX just in case? What? I have to wait

around for a XXXX for an appointment for the possibility that someone might call

me? How does that work? NO ONE CALLED. So you call and get false

information. You provide timely information that is ignored. You schedule a return

call that does n't happen. Yes, things have returned to the good old days at BofA

of really bad loan servicing and this is an FHA loan.

XX/XX/XXXX I submitted an application to refinance my existing mortgage loan

with Bank of America. After waiting and many inquiries about a settlement date, I

found out by email on XXXX XXXX from the loan officer, that my file was

cancelled. I have been a customer in good standing with BOA since XX/XX/XXXX,

my mortgage loan servicer. At this time,. my income has increased, my financial

portfolio is still stable and has increased, and my outstanding debt has decreased

substantially .My credit score is XXXX. I have provided all documents to complete

the process in a timely manner. I was mailed a new Good Faith Estimate dated

XX/XX/XXXX that exceeds the original one dated XX/XX/XXXX by {$1700.00}. I

paid for the appraisal that was done in XX/XX/XXXX, required by the lender. I was

assurred previously by my loan officer via email communication that the delays
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Bank of America MD 207XX Older American Consent provided
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06/30/2015 Mortgage Conventional adjustable mortgage (ARM)

07/06/2015 Credit reporting

06/30/2015 Credit reporting
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Loan servicing, payments, escrow account

Incorrect information on credit report Account terms

Incorrect information on credit report Account status
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would not change the original terms on my loan. The interest rate lock that we

agreed upon expired Please review and investigate why they cancelled my filed. I

want to move forward however, the interest rates for loans have now increased.

Nationstar Mortgage adjusted our mortgage payment without providing the

disclosures required by 12 USC 1026.20 ( d ). We received no notice XXXX days

prior to the adjustment date, and therefore did not receive the disclosures and

information that would have led to reduced mortgage payments through refinance

or other methods. I have asked them about this and they refuse to acknowledge

their responsibility to provide this mandated disclosure. Additionally, Nationstar,

even after multiple requests, refuses, or is unable, to provide a copy of the Note

with all modifications thereto as required by California Civil Code section 2943 ( b

). Nationstar claims XXXX XXXX as Trustee is the owner of the Note, but all they

have provided is a copy as it was on the day it was signed, showing XXXX XXXX

as the lender.

Somethings were disputed. And I have n't got a response. Then also they 're a of

inquiries that are n't mine.

I currently use XXXX to monitor my credit. Recently noticed drastic decreases in

my score based on claims of " maxed credit cards. '' I have XXXX credit cards with

a total of {$27000.00} in available credit. Total for all for cards is {$14000.00} = 53

%. The card amounts are as follows : XXXX : {$8700.00} with {$14000.00} credit (

60 % ) XXXX {$2600.00} with {$4500.00} credit ( 59 % ) XXXX XXXX {$2400.00}

with {$6500.00} credit ( 38 % ) XXXX {$410.00} with {$2300.00} credit ( 18 % )

This represents a clear falsification of my information by XXXX of the credit

bureaus, Equifax and XXXX who dropped my credit in XXXX month from XXXX to

XXXX and XXXX respectively. This impacts my ability to purchase a home as well

as impacts my ability to achieve a lower interest rate. The impact may be several

thousands of dollars which I feel they are liable for due to the false information
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Nationstar Mortgage CA 946XX Consent provided

Equifax GA 300XX Consent provided

Equifax TX 752XX Consent provided
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Web 07/01/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No
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1444155

1451924
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06/30/2015 Mortgage VA mortgage

06/25/2015 Debt collection Payday loan
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt is not mine
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submitted by the XXXX reporting agencies.

I have complained in the past regarding their sudden changes to down grade

accounts and substantially slower times in increasing rates even after sustained

consistent good credit management. Please take the necessary action to require

them to increase the scores. This may be a potential for class action suit as I am

sure I am not the only person experiencing these false reports to my credit.

I recently refinanced my home with XXXX XXXX XXXX Bank. Myold financial

institution is Freedom Mortgage. During the process, mycounty received a

payment for property taxes for the XXXX installmentdue this year between XXXX

2015 and XXXX 2015 from both institutions.

The county stated that the payment from XXXX XXXX XXXX Bankwas received

first. So because of this, the county stated on the phonethat they were sending the

other payment back. Freedom mortgage usesa third party, XXXX, to take

ownership of mortgage responsibilities. Ihave called XXXX almost every week

since XXXX 2015 to get myamount of property tax payment refunded to me. They

have stated thatthey have been waiting for the county to send it back to them so

they cansend it to me. XXXX has already established it is owed to me. Ispoke to

XXXX, ID # XXXX, a supervisor from XXXX in customercustomer service in mid

XXXX 2015 with a representative from thecounty, XXXX, on the phone. She

witnessed them tell me that the countyhas already sent the amount of {$1400.00}

approximately back toXXXX. As of XXXX XXXX, 2015, XXXX claims that they still

have notreceived it and that they would forward the concern. I have

constantlycalled them for my refund and they continue to promise that some

onefrom XXXX XXXX would get back to me about this matter.

Received a call from XXXX XXXX. At first he said he was from XXXX solutions

and then he said he was from XXXX XXXX XXXX and he was calling from XXXX

Page 17762 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Freedom Mortgage CA 917XX Consent provided

Premier Recovery Group MD 212XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 07/09/2015 Closed No No
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06/30/2015 Mortgage Conventional fixed mortgage

06/25/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Disclosure verification of debt Right to dispute notice not received

Can't repay my loan Can't decrease my monthly payments
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XXXX XXXX. He said I obtained a loan in XXXX. I did not receive any loans or

credit in XXXX of any kind. He had my previous address and social security

number. He threatened to call my employer and file a lawsuit. I asked him for his

address and he refused to give it to me, told me I was being uncooperative and

said I would be hearing from him. I reported this to the FBI who informed to

contact the CFPB.

I made XXXX mortgage payment electronically from my XXXX XXXX account to

Homebridge financial on XX/XX/XXXX and XX/XX/XXXX. The mortgage company

only credited my account for 1 payment. I have been followed up on this matter a

few days but the company kept giving me a runaround and neither credit my

account nor refund my money.

I lived from XXXX till XXXX in the apartment complex XXXX XXXX, XXXX, TX.

This apartment complex was bought at the end of XXXX by XXXX XXXX XXXX.

Upon leaving the apartment during XXXX XXXX I was told that my deposit would

be affected towards the cleaning fee and I provided my new address in case they

needed anything. A few months ago I pull my credit report and found that National

Credit Systems , Inc. is reporting a debt of {$180.00}. I would have payed that

amount of money without problem if I would had been notified and the debt had

been validated. In exchange, the XXXX notice i got from a debt that I do not know

why I am being charged came from my credit report. This is causing a great harm

to my credit history, and I have n't been able to get a mortgage because of it. I

requested 25 days ago a debt validation notice and proof that they attempted to

collect the debt before reporting it to the credit bureaus. I 've got nothing. I feel

frustrated and unprotected from this company.

My father has been dead for XXXX years and was removed off the loan while

XXXX XXXX was servicing it. Now I have Navient calling AND adding his name

BACK on the accounts. I have been thru all of this with XXXX XXXX firm over a
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Company believes complaint is the result of an isolated error

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Homebridge Financial Services, Inc. CA 957XX Consent provided

National Credit Systems,Inc. TX 752XX Consent provided

Navient Solutions, Inc. TN 381XX Consent provided
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Web 07/07/2015 Closed with non-monetary relief Yes No

Web 06/30/2015 Closed with explanation Yes No

Web 07/04/2015 Closed with explanation Yes No
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06/30/2015 Credit reporting

06/25/2015 Debt collection I do not know

06/25/2015 Credit reporting

06/30/2015 Bank account or service Checking account
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Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt is not mine

Incorrect information on credit report Reinserted previously deleted info

Problems caused by my funds being low
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XXXX They ( Navient currently ) threatened me with seizure of property, that they

would NEVER stop calling. I sent a cease and desist letter certified and already

received, advising no contact BUT regular mail and Im still getting emails. I also

requested proof of debt that I have yet to receive. Still less than 30 days though.

I have an account on my Equifax report that has been deleted from both other

creditagencies. The account has past the statute of limitation and should not still

be actively reporting.

I need the automated messages to stop calling me. It 's just a robot telling me to

call them back whenever I answer the phone.

I have no reason to take this seriously. Please remove me from your call-lists.

I do not have an account with you. I do not owe you a debt. I am politely asking

you to stop all calls immediently.

they deleted it now it back on this was never my account identity theft, fraud

ExperianXXXX XXXX XXXX XXXX, TX XXXX XXXXAccount numberXXXXRecent

balance {$720.00} as of XXXX/XXXX/2015

Unethical billing practices, no resolution. I have counted over XXXX overdraft

and/or NSF fees within 2 months. I have decided not to use Wells Fargo for

anything and have chosen to discontinue my direct deposit due to them pretty

much robbing me constantly. They give you a false account balance and also have

payments come out sometimes a week later, when there are not enough available

funds in the account to cover, resulting in numerous overdraft fees. They

mistakingly charged me a few times and realized the mistake but other than that,

they never want to resolve the issues. If the funds are unavailable in my account,

why do they continue to let any bill payments or merchants charge me, they let the

fee ( s ) go through, then they reject them all the while charging me a overdraft fee
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Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 17777 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MD 207XX Consent provided

Focus Holding Company PA 190XX Consent provided

Experian MS 388XX Consent provided

Wells Fargo & Company MD 207XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with explanation No No

Web 06/25/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with monetary relief Yes No
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1444900

1438071

1438926

1444995
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06/30/2015 Credit card
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Unsolicited issuance of credit card
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as well as NSF fee, this is ridiculous.

On XXXX XXXX, 2015 my then boyfriend and I went to a Kay 's outlet store in

XXXX to look at potential engagement rings. At that time an employee named

XXXX began began showing us rings and at first was very helpful, however when

we told him we were unsure about how my boyfriend could afford to purchase a

ring he started telling us he could check and see how much he could be approved

for. He started having my boyfriend fill out forms and had another employee show

me other rings. Eventually he came to me stating he needed my drivers license,

and a few minutes later started asking me about how much I made and where I

worked. He filled out half of the form for me and then had me sign at the end. We

had made it very clear that we did not want to move forward with anything and the

whole time he kept reassuring us that this would just be to authorize him to run our

credit scores and that nothing would be opened and there would be no

commitments or obligations. He knew this was the first store we had gone to and

being that he was very open and friendly we trusted him. We left without buying a

ring and said we would come back once we figured out finances. XXXX ended up

opening XXXX accounts for us. XXXX joint account with my boyfriend, XXXX

XXXX, and I and XXXX for just my boyfriend. We discovered this when the cards

came in the mail. I am very displeased with his behavior and conduct. He was

VERY deceptive and obviously had every intention of opening accounts. He took

advantage of us being first time buyers, he fast talked my boyfriend about him

being in the military and distracted me with his other associate, showing me other

rings. These open accounts have now dropped my boyfriends credit score, which

he has worked extremely hard to improve over the last few years, and have put a

hard hit and an open account on mine. We called customer service today and the

rep on the phone said they could close it but there was nothing they could do to

delete it from our credit reports. Per the customer service rep, she stated that us
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Company believes complaint is the result of an isolated error
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Sterling Jewelers Inc. CA 921XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No
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06/30/2015 Mortgage Conventional adjustable mortgage (ARM)

06/30/2015 Credit reporting
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Loan servicing, payments, escrow account

Unable to get credit report/credit score Problem getting report or credit score
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signing the forms, which I now realize were not credit score authorization forms

they were credit cards, meant that we authorized him to open credit accounts for

us, and they could not be removed from our credit reports. I understand it was my

mistake for not reading the fine print, but like I said we trusted him and were

caught up in the excitement of looking for engagement rings. It 's very

disappointing to see that this guy preyed on first time buyers and a service

member, and now the customer service is unwilling to help us, standing by the fact

that what their employee did was ethical. If I need to file a police report to get this

removed from my XXXX credit report with our local police I will, but I 'm hoping you

can help get this resolved without having to file XXXX and submit a formal

complaint on Kays employee conduct.

I am still in bankruptcy and they are harassing me saying I have not paid when I

have been paying and so has my Trustee. They have money of mine and have not

applied it to the loan. No one can tell me who my mortgage company is I think it is

XXXX XXXX but Select Portfolio Servicing says that they can not tell me. They are

scammers and I am XXXX years old and an Veteran I served my county and I do

not deserve to be treated this way/Thank youXXXX XXXX

EXPERIAN IS A DATA MINING OPERATION : I applied for a credit card with

XXXX XXXX XX/XX/XXXX, and was rejected based on adverse accounts in my

Experian credit file. This means that XXXX XXXX was able to view my complete

credit file.

Because I had been rejected for credit, I obtained a free copy of my credit file and

viewed it. I saw lots of errors, as is always the case with Experian, but did not start

a dispute process.

XX/XX/XXXX I applied for credit with XXXX XXXX. Their rejection letter stated the

following : " We were UNABLE TO VIEW YOUR CREDIT REPORT BECAUSE

YOU HAVE PLACED A SECURITY ALERT ON IT. " This tells me that Experian
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Select Portfolio Servicing, Inc NV 891XX Older American Consent provided

Experian FL 327XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with non-monetary relief Yes No
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fraudulently and arbitrarily placed this security alert on my credit report, but I DID

NOT PLACE ONE ON THERE, and obviously, when I applied with XXXX XXXX

just a month prior to applying with XXXX XXXX, my Experian report had been

viewable.

I would like to know why Experian took it upon themselves to arbitrarily place a

security alert on my credit file when I did not do so.

All I did ( after viewing my report the first time, upon being rejected by XXXX XXXX

) was call them and ask them to not bill me {$29.00} a month for their credit

tracking service.

So, when I went online to get another free copy of my credit report after being

rejected by XXXX XXXX, the Experian website stopped me and said it would need

all of this highly sensitive, personal identification information from me : My driver 's

license, my social security card, and a bank statement or an insurance statement!

Who in their right mind would do this? I did nothing wrong to prove that I am really

me. I simply requested yet another copy of my credit report because I was rejected

twice based on my Experian report, which is full of errors, by the way.

This is not the first time Experian has done this to me. I battled this same problem

with them XX/XX/2013, two years ago, meaning, they arbitrarily put a security alert

on my credit report and said that I did it ( when I did not ), and they wanted all

sorts of personal ID information on me before they would work with me when I 'm

not the one who made the mistake.

What concerns me the most is that the US FEDERAL GOVENMENT -- yeah, you

guys -- links with Experian to do a " soft inquiry '' if a citizen like me wants to set up

a My Social Security Account online. In other words, that 's how much you trust the

data mining operation otherwise known as Experian, whose corporate

headquarters are located in the XXXX XXXX XXXX.

The only 100 % accurate credit file on me is XXXX.
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06/25/2015 Debt collection I do not know

07/06/2015 Mortgage Conventional fixed mortgage

07/06/2015 Mortgage Conventional fixed mortgage

06/25/2015 Consumer Loan Installment loan
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Cont'd attempts collect debt not owed Debt is not mine

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account

Problems when you are unable to pay
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So I need you to contact Experian and challenge them as to why they continue to

arbitrarily put " security alerts '' on my credit file just to make it difficult for someone

like XXXX XXXX to give me credit, and to make it difficult for me to see a copy of

my own credit file, which is my right under the FCRA.

I WOULD LIKE TO KNOW HOW MANY LETTERS IT TAKES TO GET A

COMPANY TO STOP CALLING YOU AFTER YOU DONE TOLD THEM THAT

THE ACCOUNT THAT THEY ARE TALKING ABOUT DOES NOT BELONG TO

YOU.

On XXXX XXXX 2015 I sold my home. My mortgage company was CCO

Mortgage. The Mortgage was paid in full. On XXXX XXXX, CCO decided after my

mortgage was paid in full to make the next quarters tax payment XXXX XXXX in

XXXX 2015 XXXX from my remaining escrow funds even though the home was no

longer owned by me and there would be no CCO mortgage on the property.

Despite complaining to CCO on multiple occasions I am still owed {$730.00}. My

town XXXX XXXX RI ) never process the tax payment because they knew the

home was sold and that it would be an overpayment of taxes and they sent the

money back to CCO. CCO can not find the payment and claims to be

investigating. Its been almost XXXX days since my home was sold. They are

violating laws by now returning my excess escrow funds.

Ocwen Loan servicing refused to accept my mortgage payments via XXXX XXXX

and over the phone. They said it was 3 months late and I must pay all that is due

to prevent foreclosure. The problem is that I was not yet 3 months behind. I was

2.5 months behind. I told the agent this and I was told by him that he can not

accept my payment. It seems like they just want to foreclose on my house. They

're crooks.

I was a victim of a XXXX when the individual was caught and sentenced to XXXX

years in prison. I HAD TO go to the hospital even though I told them no because I
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Ad Astra Recovery Services Inc AL 366XX Consent provided

Citizens Financial Group, Inc. RI 028XX Consent provided

Ocwen IL 620XX Consent provided

Alorica Inc. IL 609XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with non-monetary relief Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No
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1452171
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06/30/2015 Credit reporting

07/06/2015 Consumer Loan Vehicle loan

07/06/2015 Credit reporting
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Unable to get credit report/credit score Problem getting my free annual report

Problems when you are unable to pay

Credit reporting company's investigation Problem with statement of dispute
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had no money. I went, incurred the hospital debt myself and it was bought by West

Asset Management. I paid in full and I want this gone from my credit report.

follow the steps to get my free credit report from Equifax and as I was about shoes

right down the confirmation number and do my report lost connection I was not

able to retrieve information have no way of getting my information at this point and

make my report so can someone tell me how I can retrieve my report after losing

the information on the site retrieving

Case number : XXXXChrysler Capital.

Office of the President.

Chrysler Capital at this time I have not been mailed any paperwork to pay of my

car. I would be willing to pay off the car if damages from the repo was deducted.

Please send me some paperwork for payoff. I have not been sent any paperwork

for payoff. For fear of late night repo chases and repo men calling my friends and

family at home and work and the safety of my family and others. I am willing to

accept a settlement offer for the payoff of the car. Please send me some

paperwork or forward to collections.

XXXX XXXX XXXX XXXX XXXX XXXX, Texas XXXX

I sent a recent dispute letter XX/XX/XXXX to the credit bureau about an item on

credit report for the original creditor University XXXX XXXX Account. The dispute

was initiated XX/XX/XXXX and the investigation was completed XX/XX/XXXX in

the report number XXXX. I have previously sent in disputes as well disputing that I

do not have an unsecured loan with University XXXX XXXX this account back in

XX/XX/XXXX. I spoke to a supervisor today XX/XX/XXXX with Equifax dispute

department by the name of XXXX XXXX ID : XXXX, I informed him that I sent a

dispute in to dispute that I do not have a unsecured loan with University XXXX

XXXX, but the dispute was sent in to dispute the balance. I did n't request that.

XXXX told me that he see I requested for the dispute of the status of the account
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Equifax AZ 853XX Consent provided

Santander Consumer USA Holdings Inc TX 751XX Consent provided

Equifax GA 302XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with explanation Yes No
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06/25/2015 Mortgage FHA mortgage
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and where they disputed the wrong code to the company. He also stated that he

see where I disputed the same issue back in XX/XX/XXXX and University XXXX

XXXX verified that this account is an unsecured loan. I told the supervisor that is

why I sent in another dispute because I have documentation from the creditor that

is not an unsecured loan. I asked the supervisor, if I have documentation that this

account is not a loan and the creditor keeps verifying it is, this is legal for them to

report inaccurate information. The supervisor then told me that the company can

report whatever they want ; we receive the information from the creditor. I do n't

have an unsecured loan with University XXXX XXXX. According to the Fair Credit

Reporting Act that the credit reporting agencies provide you in the credit report

that is sent out in the mail. Consumer reporting agencies must correct or delete

inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or

unverifiable information must be removed or corrected, usually within 30 days.

However, a consumer reporting agency may continue to report information it has

verified as accurate. University XXXX XXXX did not verify that I have an

unsecured loan with them. I called University XXXX XXXX XX/XX/XXXX at XXXX

ext XXXX, spoke to a representative that stated the reason the credit report is

showing Unsecured Loan is because they do n't have any other options to choose.

The explanation that I was given of this action that has taken place on credit report

is not my fault and supposed to be removed for reporting false information.

I am currently working through the process of getting my home out of foreclosure. I

am working with a Housing Counselor that is helping me mediate a loan

modification with my mortgage company, Flagstar Bank. I was instructed to begin

dialogue with XXXX point of contact person at Flagstar Bank. A letter was sent to

me XX/XX/XXXX, notifying me whom my contact person would be, XXXX XXXX.

Since that time, over three months now, I have been unable to reach XXXX XXXX.

I am often directed to an automated message or an associate who is unfamiliar
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Flagstar Bank PA 191XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No
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06/30/2015 Debt collection I do not know

06/25/2015 Money transfers Domestic (US) money transfer
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Disclosure verification of debt Not given enough info to verify debt

Fraud or scam
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with my loan circumstances. I have been given incorrect information from other

agents, and even reprimanded for requesting to speak to XXXX singular point of

contact.

I am needing to buy a home for my grandbabies to grow up in with me. My credit

report has this collection on it and I think it 's wrong. They never write me or

nothing!

I signed up for a free Paypal account and nowhere did I enter my social security

number or any portion thereof. I logged in the next morning to see Paypal had the

last XXXX digits of my social security number ( hereto referred to as " SSN '' ) and

that I had a credit line. I was alarmed and called Paypal to ask how they had my

SSN, without me ever entering it, and was told they obtain it through my name,

date of birth and street address. I was taken aback and asked about the credit line,

to which I was told I signed up for PayPal Credit. No worries, she said, it was a

soft pull and they could close it. I closed the credit line due to never signing up for

it and closed my Paypal account due to them obtaining my SSN without my

knowledge or consent. I had a feeling I was lied to and it was a hard pull so I

checked and sure enough, it was a hard pull on my XXXX report. I disputed the

pull with XXXX and was denied because Paypal insists it was a factual pull. Per

their request, I sent it a form asking Paypal to remove the pull and they refused -

over and over again. Not XXXX single customer service rep expressed concern or

surprise. On XXXX XXXX, 2015 the CFPB issued a complaint against Paypal for

this very problem. With this as my proof they were in fact signing people up for

Paypal Credit without their knowledge or consent, I again asked for them to

remove the hard pull from my XXXX report. They again refused and asked me to

forward the request to their Executive Escalations Team, to which I have not

received any updates or response.
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The CMI Group, Inc. TX 787XX Consent provided

PayPal Holdings, Inc. CA 916XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes Yes
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1445103
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06/30/2015 Consumer Loan Installment loan

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Mortgage Conventional adjustable mortgage (ARM)

06/25/2015 Credit card

06/30/2015 Credit reporting
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Managing the loan or lease

Cont'd attempts collect debt not owed Debt is not mine

Application, originator, mortgage broker

Customer service / Customer relations

Incorrect information on credit report Information is not mine
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Paypal signed me up for Paypal Credit, I did NOT apply for this service. I did NOT

see anything informing me I was signing up for credit, when I signed up for regular

Paypal. Their practices are deceptive and illegal. XXXX confirmed Paypal only

used my name, date of birth and street address to do the unauthorized hard pull. I

want the hard pull removed from my credit report.

I am running a payment behind because originally I was told this loan would pay

off a loan I have at Heights Finance. When I sent the check to XXXX it did n't pay

them off. So now I have two payments. The manager of One Main, said she could

n't do anything. With that said even though I have a payment scheduled in thier

system they continue to call and threaten legal action. They have called my

employer and sent mail there as well. Now they have also sent an employee of

thiers in. My boss and I have both told them not to call me at work.

XXXX ( the original creditor ) sent me a letter saying this was being deleted. But

Midland is still reporting it to the credit bureaus

I SHORT SALE MY HOUSE IN XXXX OF 2010, WITH CHASE MORGAN

XXXX.YET THEY ARE STILL REPORTING ON MY CREDIT REPORT XXXX

OPEN LOANS WITH INTREST REOCURRING EVERY MONTH AND THEY

SAIDTHE LOAN HAS BEEN CLOSED ON THERE END BUT THE CREDIT

REPORTING COMPANIES CONTINUES TO REPORT IT. HELP ME PLEASE

AMEX is reporting a balance due for an account that was closed in 2010. By law

the balance is no longer collectible as the statute of limitations has run.

My house was robbed and all my personal information was taken I filed a police

report as well as contacted the companies that issued the credit and was told to

send in report and that it would be closed out and not be used against me I went to

prison and never was able to check on it .i was released and tried to get credit and

found out all these items were on my report do I had to go back and get copies of

the police reports, afgidavit of identity form I filled out with my bank I had over
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Citibank IL 619XX Consent provided

Encore Capital Group TX 787XX Consent provided

JPMorgan Chase & Co. FL 349XX Consent provided

Amex CA 900XX Consent provided

Experian OK 744XX Consent provided
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Web 07/07/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with non-monetary relief Yes Yes

Web 06/25/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with non-monetary relief Yes No

Page 17835 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1445154

1445107

1445075

1438319

1445179

Page 17836 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17837 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17838 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the police reports, afgidavit of identity form I filled out with my bank I had over

XXXX worth of checks written and cashed on me as well as credit cards ordered

without my knowledge or consent I sent police reports and documentation to each

creditor and all XXXX bureaus most of the items have been removed to the

company investigate and finding fraud had taken place my problem with the

companies im going to list is that they wo n't take it off and I have asked them to

show me proof of where I signed for any charges that were made with that card

that has my signature and they ca n't clsiming its been to long I told them that 's

not my fault u filed it so u need to keep all records of it the first one Is XXXX who

has done nothing done but lie to me the card was obtained frauently and I filed a

police report on it sent it to them back in XXXX and now have faxed over the info

they requested XXXX times and they will not give me the number to their

correspondence team they have treated me terrible not to mention this same

account they have sold XXXX to XXXX, XXXX and XXXX XXXX and I have

documents from XXXX XXXX and XXXX who investigated it and have agreed it

was fraud! i want this taken off immediately and they can not provide me any

documentation showing ehere I digned for any charges made on the card issued

XXXX Nd company is XXXX card who has sent me a application to try and get

card it has information on it from the person who robbed my house XXXX XXXX

as father in law which is wrong his daughter is XXXX who did all this to me I also

asked them for proof of charges and my signature or proof that it was me and

agsin they can not provide me with this said its been to long again not my fault

they should keep those tecords if they report u I want it removed XXXX rd XXXX

XXXX bank I did open a account sand they showed me where I wrote a check

which is correct but that 's not what 's in dispute a charge to XXXX for XXXX is

that was ran XXXX times at XXXX a pop and at this time I was in XXXX and could

n't did this transaction again went to bank they can not show me who or how that
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06/25/2015 Bank account or service Other bank product/service
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- Had to get a new account last year ( 2014 ) due to fraud.

- I had a line of credit attached to the account that had to be closed, and was

denied application for the same line of credit on my new account.

- XXXX month after closing my account and being sure that all my automatic

payments, etc., had been updated, I went to a Citibank branch to close the

account.

- I explicitly asked if my ability to repay the balance on the line of credit would be

affected, and was told, definitively, " No, it would not. " - The automatic payments

that I had setup in those XXXX months from new account stopped processing

because the line of credit was closed.

- When I realized, I called the bank and tried to setup automatic payments again. I

was told that they were setup, and I had a XXXX late fees taken back by the bank.

- Months later, I got a notice stating that I had missed XXXX payments in a row (

did not receive intermittent letters before then ) ; I had n't noticed because ( 1 ) I

was told that automatic payments had been setup, and ( 2 ) I no longer have

access to the account online so could not check to see if payments were being

made, and ( 3 ) did not get a notice from the bank until XXXX payments were

missed. I tried to have these late payments taken back, but was denied.

- It was at this time that I spoke to the collections dept, and was able to negotiate

an agreement whereby I made XXXX specific monthly payments that we set up on

the spot, and then I would have my account brought back to current, and then I

could go about making regular payments again.

- While paying the debt-collection payments setup by the bank over the phone, i

continued to receive late payment charges, even though I was paying EXACTLY

according to the plan they setup ( there was literally no other option without me

calling to cancel, which did not happen ).

- Tried to get those late charges taken back, and was denied, despite the fact that
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Citibank NY 112XX Consent provided
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Web 06/25/2015 Closed with monetary relief Yes No
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07/06/2015 Mortgage FHA mortgage
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it was clearly the bank 's fault.

This has affected the amount of interest I 'm being charged, my overall balance

due to late fees, and my credit score. I would sincerely like to change banks, but

the switching costs are prohibitive due to my affected credit score, and my worry

that I will not be able to make payments on the closed account with a non-Citibank

account.

XX/XX/XXXXTo All Those It May Concern, Many of you are recipients of this letter.

Most of you will either receive this copy via email or certified mail. This is to inform

you of " purposely deceitful tactics '' used by US Bank to illegally foreclose on our

home, XXXX. My husband and I purchased the home in XXXX of XXXX. He was a

XXXX and I was an am XXXX. We had great jobs that paid well and we were able

to afford the home with the luxury of having a savings account. However, that all

changed just as it did many Americans on Monday, XXXX XXXX, XXXX. My

husband along with XXXX XXXX other Americans lost their job to the recession.

My husband was XXXX of XXXX XXXX to lose his job. My husband received and

official letter saying he had been downsized and immediately left without a car or a

job. We immediately called the bank and asked if we could have our loan changed

to an interest only loan. The bank did not comply. Our house went up for sale

XXXX XXXX, XXXX. We feverishly tried to sell the home even offered to take a

loss but we did n't even receive an insulting offer. XXXX XXXX, my husband

received a job making {$30000.00} less than his previous salary. We had a child 2

weeks later and we had to buy a car because his car was property XXXX XXXX

Our bills doubled with an additional child and additional expenses we desperately

tried to acclimate to the income difference. Our mortgage was {$1800.00} a month

and we were XXXX commuting an hour and XXXX minutes a day for employment.

Gas was close to {$4.00} a gallon, resulting in a {$1200.00} gas bill monthly and

Page 17860 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 17861 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp TN 385XX Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes
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06/25/2015 Mortgage Conventional fixed mortgage
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childcare was {$800.00} a month. We went through our savings account in one

year. In XXXX we were debt free despite a demised income. However, we knew if

we did n't sell the house we would end up in debt. We hired a new realtor and then

we took the house off the market to refinance with what was XXXX XXXX XXXX.

We were able to lower our mortgage {$400.00} but it was n't enough. 8 months

later my husnband was downsized once again. It is important to note that he was

downsized and not fired. We have the official letters from his employer. One of

which we will include. The other two are in storage with our furniture. We

refinanced our home in XXXX XXXX and my husband was downsized in XXXX

XXXX, XXXX. We once again called the bank and learned our mortgage loan had

been sold to US Bank. We called US Bank and visited two area branches. All of

them said they could n't help us. A doctor told us about the HAMP/HAFA program.

She had used the program when they could n't sell their home in XXXX and had to

relocate to XXXX. US Bank NEVER mention such programs and we did n't know it

existed until XXXX XXXX XXXX XXXX told us. We called US Bank and then they

agreed to let us apply for the program. The problem is we had been asking for

help for 4 months and did not receive any guidance whatsoever. If my friend had

not told me about HAMP/HAFA I would have never known, because US BANK

NEGLECTED to tell me about this program. We applied for it in XXXX XXXX and

as they advised us to stop paying while we were under review. They assured us it

would not hurt our credit. We still have our email documentation from that

program. They decided that we qualified for XXXX and took {$14.00} off our

mortgage bill. {$14.00} dollars did not help my case. Our lawyer told us that we

should have been approved for HAFA, or loss mitigation because my husband lost

his job and had to relocate over 100 miles away for employment. Nonetheless, we

were able to rent our home to lousy tent ants and stay afloat for a little while. We di

We have been receiving collection letters & phone calls daily for our mortgage
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Wells Fargo & Company CA 917XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No
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06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Credit reporting

06/25/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt

Incorrect information on credit report Account status

Incorrect information on credit report Public record
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account with Wells Fargo when we are current on the mortgage. There is an

escrow balance that they 're showing is due for amount of {$100.00}, which is

completely inaccurate as we do n't have an escrow account and last year when we

switched insurance agencies from one agent to another for the same insurance

company ( XXXX XXXX ), they 're claiming the property was not covered.

This is not accurate as we have been on an call with Wells Fargo Escrow

department to sort out this mess and unfortunately I 'm not getting any cooperation

with Wells Fargo Escrow and Mortgage departments. Our insurance agent has

sent information to them explaining the situation.

They 're claiming that we have not paid our mortgage, which is not accurate. They

're now sending letters to proceed Foreclosure proceedings. We have never been

late on our mortgage and are getting stressed and frustrated with Wells Fargo 's

behavior and practices.

Sent them a letter asking for verification and legal validation of this on XXXX. They

have ignored me.

I disputed the open collections that are still showing up on my credit report since

my bankruptcy was discharged XXXX XXXX 2014. The Equifax is not reporting the

collections correctly and after talking with the collection agencies themselves i was

told they are reporting them as closed collections discharged in bankruptcy. This is

causing XXXX collection accounts to show up on my credit report as open

collections dramatically injuring my ability to rebuild my credit. I have had no

collections since the bankruptcy and have been disputing with this agency since

the beginning of this year XXXX / XXXX

Experian will not remove this item from my credit file. The collection agency "

XXXX XXXX XXXX XXXX ( XXXX ) has sent them letters several times to remove

it but they will not. Information was sent to the XXXX Court system to vacate the

judgement because it was an error but Experian failed to contact the court system
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Sarma TX 787XX Consent provided

Equifax ID 832XX Consent provided

Experian NV 890XX Consent provided
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Web 06/30/2015 Closed with explanation No No

Web 07/07/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with non-monetary relief Yes No
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06/25/2015 Credit card

06/25/2015 Bank account or service Checking account

07/06/2015 Mortgage Conventional fixed mortgage

07/06/2015 Credit reporting
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Other fee

Problems caused by my funds being low

Loan servicing, payments, escrow account

Credit reporting company's investigation Investigation took too long
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and my credit score has dropped because of this. I 've been dealing with this for

about a year ( maybe over a year ) and I would like this removed and if possible

Experian pay for the damages because I have trying to rebuild my credit and

Experian is hampering my progress.

On XXXX XXXX, 2015, I went on Capital One site to look at my balance and I saw

that they charge a late fee of {$25.00} on XXXX XXXX, 2015 when my account

was due XX/XX/XXXX. I forgot to pay my account but they assessed a late fee

early. It 's a problem because I usually pay my account through XXXX XXXX and

on time and I have been charge late fees when I paid the day it 's due. I 've called

in the past about this and I was told that XXXX XXXX posted it late.

Their over draft fees when I deposit my checks money is In my account pnc

charges XXXX $ over draft fees and XXXX $ a day thes over draft fees r killing

people specialy the XXXX or the XXXX. This is a shame something needs to be

done this can go on we r on a fixed in come thes fee need to be aballished. We

have bills to pay food to by and R meds please we need help

My husband and I got a mortgage loan from beneficial mortgage XX/XX/XXXX.

We bought a credit life insurance policy from Beneficial when we got the loan. My

husband died XX/XX/XXXX. I have told beneficial repeatedly that he died and that

I want to get the benefit of the credit life insurance policy but they just ignore me.

I contacted Equifax around XXXX XXXX because I had not received a response

back from the alleged creditor. So I was disputing this inaccurate information

pursuant U.S.C sec 1692g XXXX b ) : If the consumer notifies the debt collector in

writing within the thirty-day period described in subsection ( a ) that the debt, or

any portion thereof, is disputed, or that the consumer requests the name and

address of the original creditor, the debt collector shall cease collection of the

debt, or any disputed portion thereof, until the debt collector obtains verification of

the debt or any copy of a judgment, or the name and address of the original
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Capital One TX 787XX Consent provided

PNC Bank N.A. PA 154XX Consent provided

HSBC North America Holdings Inc. VA 232XX Older American Consent provided

Equifax GA 302XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with monetary relief Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes Yes
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06/25/2015 Mortgage Conventional fixed mortgage

06/30/2015 Mortgage Conventional fixed mortgage
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creditor, and a copy of such verification or judgment, or name and address of the

original creditor, is mailed to the consumer by the debt collector.

( c ) The failure of a consumer to dispute the validity of a debt under this section

may not be construed by any court as an admission of liability by the consumer.

I called Equifax on XXXX/XXXX/2015 and spoke with XXXX. When I contacted the

CRA they refused to remove the information and stated that I did not have the right

to validate the debt because I was not the CRA which is not correct by law.

I 'm XXXX. We have a unit owner who has paid NO common charges in over

XXXX years. She presently owes our XXXX over {$100000.00} and we have no

remaining recourse because the bank refuses to foreclose on the mortgage. We

would like the bank to foreclose and reimburse us for maintaining THEIR property

for all these years.

My complaint is with Green Tree. They are forcing an escrow on my loan after I

was late with my property tax payment in XX/XX/XXXX. They say they sent me a

letter requesting proof I paid the taxes. I never received any such letter last year.

In XXXX, they paid my property taxes without asking and then sent me the bill in

XX/XX/XXXX. I talked with their customer service and they asked me to send a

request to remove the escrow. Then, XXXX XXXX who does their escrow 's for

them made a request from our property tax, municipal utility and levy improvement

district to return the taxes, saying they were paid in error. I have re-sent the same

documentation to them XXXX times ( I have the fax receipts in my computer ) to

rid myself of this unwanted escrow. I have called customer service again and

again and for the most part they are helpful but have always asked me to send the

documentation again to the same fax number as they " have n't received my

documentation ''. Finally, in early XXXX ( the XXXX ), after I noted the escrow still
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Wells Fargo & Company NY 105XX Consent provided

Ditech Financial LLC TX 774XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/30/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with monetary relief Yes No

Page 17891 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1439037

1445275
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/30/2015 Credit card

06/30/2015 Bank account or service Checking account
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Account opening, closing, or management
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Consumer Complaints with Consumer Complaint Narratives
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had not been removed, I determined I had had enough of this. Back in XXXX when

this started, I tried to just pay my regular payment, I was hounded by them to pay

the remainder or they would report me as late, etc ... So, I sent them a message

on their site in XXXX telling them they had XXXX days to get the escrow removed

or I would seek assistance from the CFPB and the State of Texas. I reminded

them of the $ XXXX judgment against them earlier this year and impressed upon

them that I would be happy to be part of another judgment against them if they did

not comply. I received a letter from them on XXXX saying they would contact me

within XXXX days of the date of my email. They have until next Monday.

Since Synchrony Bank took over XXXX XXXX XXXX account, Their policy is use

credit card in XXXX is 14 days limited In past under XXXX, I have been gone

XXXX for more than 14 days my trip is XXXX XXXX to XXXX XXXX which is 21

days I checked there is no government policy on limited days in XXXX only

Synchrony Bank

In XX/XX/XXXX, I mortgaged a building loan through XXXX XXXX and paid off

Citizens Bank in full. In XX/XX/XXXX I canceled any and all accounts with Citizens

Bank. In XXXX I began receiving bills for fee 's from Citizens. I return their letters

stating that I did not have any accounts with their bank. in XX/XX/XXXX, the

reason for the statements was clarified with XXXX Bank. They had used a very old

payment option and citizens was the bank that was listed. All settled immediately

with XXXX and I phoned Citizens asking them why there were charges when there

was no account. in XX/XX/XXXX, I asked XXXX to help me deal with Citizens who

were beyond awful into abuse, harassment and simply impossible to deal with.

XXXX did and the issue was resolved with letter supposedly stating so. A few

weeks ago, new charges and new people and the issue was not resolved

apparently ; although no one can tell me what who or why. I faxed faxed the letter

to the Office of the Chairman and then received another letter stating that the fax
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Based on Consumer Complaints
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Synchrony Financial PA 152XX Older American Consent provided

Citizens Financial Group, Inc. NH 038XX Consent provided
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Web 07/01/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with monetary relief Yes Yes
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1445193

1445318
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06/30/2015 Mortgage Conventional fixed mortgage

06/30/2015 Debt collection Payday loan
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Loan modification,collection,foreclosure

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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did n't arrive in a timely manner ( I did explain that I was XXXX miles from a fax

machine and was on way to XXXX New Hampshire for meetings and was now late

having taken the call from the bank. The XXXX of this is horrible enough to

loosesleep and make me stomach sick. the time and energy has been enormous. I

truly want to file a complaint and if possible press charges for abuse and

harassment.

I began a Mortage modification on XX/XX/XXXX. SPS continued losing documents

and did not send a letter confirming having recieved all the documentation until

XXXX XXXX. SPS did a property evaluation in XXXX, XXXX XXXX and XXXX. In

XXXX they sent a letter stating that I withdrew the request on XX/XX/XXXX which

is incorrtect. SPS claimed that they were going to excellerate the modification

several times due to their error. The error of not prorperly precessing the

modification. SPS did nothing but require me to resubmit an entire package again.

SPS is delaying the modification thus forcing the boworroer to pay higher interest

than with a modification in place. The borrower has been forced to accumulate

high interest cost due to the slow modification process and SPS inabilty to contact

the owner and inform him of modification availible for investment property in a

timely manner. These factores have eroded the equity the owner had in his

property and gavin it to the lender.

I filed a Chapter XXXX Bankruptcy on XXXX/XXXX/XXXX with XXXX Bankruptcy

XXXX. My discharged date was XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, I

received a call from Global Solutions, XXXX. They are representing a payday

company. I asked her who is the company but she said it so fast I did not

understand her. They also called my son. I called them back on XXXX ext. XXXX

an spoke with XXXX. I advised her that I had filed a Chap.XXXX She advised me

that I had committed fraud. I hung up on her. She proceeded to call me back but I

did not answer the phone. The phone rang at least 10 times. I called the lawyer
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Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc FL 331XX Consent provided

Global Client Solutions IL 606XX Older American Consent provided
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Web 06/30/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No
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1446089

1445364
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06/25/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Mortgage Other mortgage

06/30/2015 Credit reporting

07/06/2015 Credit reporting
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Indicated committed crime not paying

Loan servicing, payments, escrow account

Incorrect information on credit report Reinserted previously deleted info

Improper use of my credit report Report improperly shared by CRC
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that I had file the Chap-XXXX with and was advised to report my complaint to you

because it was a scam. Please help me.

XXXX XXXX with CNP Solutions pretended to be an attorney and threatened to

have our daughter arrested over a debit to XXXX from 2009. The amount he tried

to collect is also XXXX the amount she owed.

My ex-husband ( XXXX ) and I took out a mortgage on our home in 1989 with

XXXX. The mortgage still remains on the property. I have been trying to track

down who the mortgagee is now. I have been unable to locate it. The Registry of

Deeds still lists The XXXX as the mortgagee and there are no subsequent

assignments. However, XXXX is no longer in existence. It is my understanding

that XXXX was succeeded by the XXXX XXXX XXXX then XXXX XXXX and

eventually Bank of America. I have reached out to Bank of America and they claim

to have no record of the mortgagee. I would like to find the current holder of this

mortgage.

I filing this complaint IN regards to the situation evaluated and it were once deleted

several times and place back on my Credit file at least three times .One of the

issues IS THE status Judgement with XXXX XXXX XXXX XXXX XXXX car

dealership, and the all the reporting Cable Companies, due to no contacts sign

and FALSE information. The XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX

Companies. These Companies does n't have t he right to put any files without a

sign contacts or the HIGH EXPENSE amount they say, I owe them. 'Thank you,

XXXX XXXX XXXX

XXXX ( a company ) at XXXX XXXX XXXX, XXXX MA XXXX. Phone XXXX. They

checked my credit with Experian for the sole purpose of taking adverse action

against me. They had no right and no approval on XXXX/XXXX/2014 to get

information, and a few days later they used information to Justify my financial

position to come after me in a lawsuit. I have opened a complaint with Experian as
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Company believes complaint represents an opportunity for improvement to better serve

consumers

Company chooses not to provide a public response

Company chooses not to provide a public response
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CNP Solutions GA 300XX Consent provided

Bank of America MA 026XX Consent provided

Equifax TX 760XX Consent provided

Experian NH 030XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
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Web 07/08/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No
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1438507

1451558

1445393

1452588
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06/30/2015 Debt collection Credit card

06/30/2015 Mortgage FHA mortgage

Page 17914 of 18873 12/25/2016
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Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Loan modification,collection,foreclosure
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well.

On or about XXXX/XXXX/2015 at, XXXX,XXXX,XXXX,XXXX and XXXX I received

phone calls from the number XXXX. No vocie messages were left on my phone for

a call back. On XXXX/XXXX/2015 I received XXXX phone calls XXXX at XXXX,

and XXXX. The phone calls again were from XXXX. On XXXX/XXXX/2015 I

decided to call the number back in which the phone operator identified themselves

as Allianceone Inc. The phone operator had told me that it was regarding a XXXX

Credit Card. I then responded to the operator about receiving debt verification

before I was going to disclose any personal information. On XXXX XXXX 2015 I

sent allianceone Inc an email requested debt verification, followed with another

email dated XXXX XXXX 2015 with no response. On XXXX/XXXX/2015 I sent a

demand for debt verification to listed fax number at XXXX. As of XXXX XXXX

2015 I have not received any type of debt verification or communication from this

debt company regarding this alleged debt.

There has been non disclosure and various instances of fraud. There has been

illegal loan assignment and transfers. SELENE FINANCE is attempting an illegal

foreclosure. I have received and NOTICE OF DEFAULT with intent to

ACCELERATE. They have not answered any questions or proven they have

standing to foreclose.

Issues that Caused irreparable damages:1. Security deed has fraud on its face

and is forged.

2. Contract based on fraud due to none disclosures.

3. Notice of default sent prior to assignment ( 2010 ) 4. XXXX XXXX was never

given 30 day notice prior to the scheduled foreclosure sale5. Foreclosure Sale

date set without ownership6. Assignment filed with forged document7. Assignment

has fraud on its face8. Assignment appears to be robo-signed9. MERS transferred

Security Deed without express written authority from owner10. MERS transferred
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AllianceOne Recievables Management IN 466XX Consent provided

Selene Finance GA 300XX Consent provided
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Web 06/30/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No
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1444087

1444274

Page 17920 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/30/2015 Debt collection Credit card

06/30/2015 Consumer Loan Installment loan

06/30/2015 Credit reporting
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Disclosure verification of debt Not given enough info to verify debt

Managing the loan or lease

Unable to get credit report/credit score Problem getting my free annual report
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Consumer Complaints with Consumer Complaint Narratives
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Note without express written authority from owner11. XXXX accepted fraudulent

and forge assignment and file into the public record12. XXXX stated XXXX XXXX

is owner of loan/note13. XXXX XXXX has not responded to my

correspondence14. I XXXX XXXX the owner of the home was forced into

bankruptcy due to fraud and forgery.

15. XXXX is servicer and according to Federal Law a servicer can not be an

assignee.

16. XXXX is currently fraudulently being paid thru XXXX XXXX existing chapter

XXXX bankruptcy17. XXXX has committed perjury in XXXX XXXX chapter XXXX

bankruptcy by stating they are the owner.

18. While in litigation with XXXX and waiting for answers to my various questions

XXXX abruptly and illegally transferred the loan to SELENE FINANCE.

19. SELENE FINANCE is servicer and according to Federal Law a servicer can

not be an assignee.

20. SELENE FINANCE stated XXXX XXXX is owner of loan/note21. XXXX XXXX

has stated to me verbally that they do not own any loans22. SELENE FINANCE is

currently fraudulently being paid thru XXXX XXXX 's existing chapter XXXX

bankruptcy23. SELENE FINANCE has committed perjury in XXXX XXXX chapter

XXXX bankruptcy by stating they are the owner.

I need to negotiate my debt to as minimum as possible. I 've try bringing it lower do

to my financial hardship.

My husband and I got a revolving line of credit loan in XX/XX/XXXX. We bought a

credit life insurance policy to cover the loan. My husband died in XX/XX/XXXX. I

told the lender about his death many times and asked them to use the policy to

pay-off the loan but they ignore me.

I was denied credit by my bank based on a trans union report on XXXX/XXXX/15.

Trans Union will not provide my credit report. I have written them to request my
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Quall Cardot LLP CA 913XX Consent provided

HSBC North America Holdings Inc. VA 232XX Older American Consent provided

TransUnion Intermediate Holdings, Inc. TX 750XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with non-monetary relief Yes No
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1445422

1445505

1445512
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06/30/2015 Mortgage Conventional fixed mortgage
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Loan servicing, payments, escrow account
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free report on XXXX/XXXX/15 and have the return receipt form the post office

showing they accepted the letter on XXXX/XXXX/15. I have uploaded this return

receipt. They are still denying me my report. I tried requesting it through

freeannualreport.com. They give confirmation questions with info from my file.

None of the info for accounts showing opened under my name is mine. When I

answer honestly, the site says that based on my answers, they are not able to

provide my report. When calling their support line, the call is routed to XXXX, and

they do not understand what return receipt is and they do not understand the

federal law that says I have a right to my report. When I ask for a supervisor, they

hang up on me. They have hung up on me 29 times now. I just want my credit

report. Can anyone help?

In XX/XX/XXXX we purchased our home at XXXX XXXX XXXX, XXXX, Pa XXXX

through XXXX XXXX. Our loan and mortgage payment of {$1500.00} was based

on our salaries and income. We were in our new home for a year when Central

Mortgage company who we are with sent us a check for {$280000.00} and a note

stating that our current amount was wrong and that our taxes have been

reacessed and the new amount will be {$1200.00} I called them XXXX different

times to make sure it was correct. So now for the next XXXX months we have

been paying the new amount of {$1200.00}. I just received an escrow letter stating

we are in the rears and that our escrow account is short {$5500.00} and needs to

be payed before XX/XX/XXXX. What happened so we called the tax department in

XXXX XXXX and spoke with XXXX XXXX and asked '' surely our taxes have n't

XXXX, she stated that they went up but only {$75.00}. Central Mortgage Company

is supposed to pay Insurance and taxes so now my mortgage has gone from

XXXX to XXXX over XXXX more a month which we were never approved for in the

first place and we ca not afford even now. How can they burden us like this?

Please help us.
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Arvest Bank PA 189XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No
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1445522

Page 17934 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/30/2015 Credit reporting

Page 17935 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit reporting company's investigation Problem with statement of dispute
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A complaint and disputes, were provided to Equifax the last 60 days that are

traceable through the USPS, and the CFBP.

It must be noted that Equifax, has made several changes to my records, and none

of these changes are accounted for as part of the DISPUTE RESULTS they are

expected/mandated to provide to me as a consumer. The changes - can be seen

in the attachments prefixed with " CHANGES ''.

Equifax - please explain what you MANUALLY updated on the XXXX XXXX XXXX

and XXXX XXXX XXXX, and can not or have not provided these changes/updates

in any DISPUTE RESULTS document provided to me.

Additionally, while I have never disputed that accounts for XXXX XXXX XXXX and

XXXX were mine, Equifax continues to categorize my disputes, as " Ownership ''

disputes, whether the dispute was done over the phone, online, and in writing

more than 3 times. The details of my dispute with Experian - that still lacks a

response - can be found within the now closed CFPB Complaint - Case number :

XXXX, where the response was " Please be advised XXXX XXXX XXXX account

number XXXX has been verified as reported with the following Name, Social

Security Number, Date of birth and address. XXXX XXXX account number XXXX

has been verified as reported with the following Name, Social Security Number

and Date of birth .Written confirmation has been mailed to you. ".

Equifax never read the complaint item listed above, and then could not have

response accurately to the complaint itself, and instead said - my name, ssn and

dob have been verified.
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Equifax NJ 077XX Consent provided
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Web 07/01/2015 Closed with explanation Yes Yes
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1446329
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06/30/2015 Debt collection I do not know
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Communication tactics Called after sent written cease of comm
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XXXX XXXX XXXX HIRED CAVALRY TO SKIP TRACE ME AND FAMILY

MEMEBERS TO LOCATE ESTRANGED BROTHER AND SISTER -IN-LAW,

WHILE VIOLATING OUR PRIVACY AND HARASSMENT VIA PHONE, ( SEE

ATTACHED INFO ) ALL ARE IN VIOLATION OF FDCPA AND TCPA.
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Cavalry Investments, LLC IL 604XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes Yes
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1446110
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06/22/2015 Debt collection I do not know

06/22/2015 Mortgage Conventional fixed mortgage

06/30/2015 Mortgage Other mortgage

06/30/2015 Bank account or service Other bank product/service
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Disclosure verification of debt Not disclosed as an attempt to collect

Loan servicing, payments, escrow account

Loan modification,collection,foreclosure

Making/receiving payments, sending money
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EOS CCA asked for verification of my address and last XXXX of social. They said

they take care of private personal matters but never disclosed this was to collect a

debt. In addition when asked repeatedly what company they were calling on behalf

of, they said they could not reveal that information. I said that is the law but they

still refused to give the information. I said I would not be verifying anything until

they mentioned the client they were calling on behalf of since I do n't know what

EOS CCA is.

I have been trying to initiate this short sale with Seterus since XXXX XXXXI have

submitted all docs to XXXX as well and XXXX and myselfhave been trying to get

ahold of Seterus to get an update and we have had no luckI re-submitted all docs

on XXXX XXXX and I keep calling for an updates and they keeptelling me they

have received my third party but it has not been uploaded.

I have filed bankruptcy and it has been dischraged, i had my XXXX mortgage in

the bk and they are still harassing me. I have told them multiple times that my bk

has been dischargedbut they still keep calling all day long

I sell XXXX online for payment with paypal. I 'm registered with XXXX and follow

strict customer Id and XXXX procedures. I had a customer buying large amounts

of XXXX from XX/XX/XXXX through XX/XX/XXXX. We collected multiple selfie

with id pictures. Also the customer was shipped secure tokens XXXX to her

address and had to read back the numbers to prove she was who she said she

was. This customer claimed on XXXX XXXX that her identity was stolen. She

made a claim to paypal that her identity was stolen and after looking at all the

customer identification, and her ip address, and useragent all matched her pc and

iphone, they determined there was near XXXX probability that her identity had

been stolen. So after a week though, paypal now claims that her bank did ach

reversals on all {$16000.00} that she spent. They want me to pay this. I want the

name of someone at the bank to speak to about this and proof, but paypal wo n't
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EOS Holdings, Inc. MA 024XX Consent provided

Seterus, Inc. FL 330XX Consent provided

Citibank NV 891XX Consent provided

PayPal Holdings, Inc. OH 441XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with non-monetary relief Yes No

Web 07/01/2015 Closed with monetary relief Yes No
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1431371

1432809

1444297

1446048
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07/06/2015 Mortgage Home equity loan or line of credit

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan servicing, payments, escrow account

Communication tactics Used obscene/profane/abusive language
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provide it. I do n't think I should have to pay paypal back if they wo n't allow me to

refute the alleged evidence that they have. I do n't even see any evidence that

anything was charged back. Paypal says that I 'm not protected because XXXX is

not physical goods, but it is also not the same as music, videos, or software. If the

product is stolen, I am out nearly 100 % of the cost unlike music, videos, or

software that are only copies. Also every single sale was sold using XXXX which

DOES PROVIDE TRACKING and proof that the customer recieved the

merchandise. Yes, the seller should be liable under some circumstances, but I feel

given the massive evidence of fraud on the customer 's part here that paypal

should do something more. And I feel that I should at least be able to see the

reversal documents from the bank as proof. If they want to redact some private

information that is ok. It is a shame how banks and paypal allow people to commit

obvious fraud and theft and do nothing about it, and try to pass along all the costs

to the seller.

I have a letter from Green Tree Servicing that my mortgage is entitled for

forgiveness. Since I have been calling them, only to hear that they are still working

on the lien release. When I called them today, this guy told me that it was n't

forgiven and that it is on my best interest to start making payments on the loan, to

be able to keep the house. This loan is discharged in bankruptcy and this guy was

really pressuring me to make payments.

On XX/XX/XXXX I received a letter from XXXX XXXX of FMS Financial Solutions (

XXXX XXXX XXXX. XXXX XXXX, XXXX, MD XXXX, XXXX ) regarding a

supposed early lease termination fee from XX/XX/XXXX. I can provide the details

of my dispute if you need, but when I called XXXX XXXX he started yelling at me

in a most belligerent manner, and threatened a lawsuit. His conduct was most

unprofessional and overly aggressive. He was trying to collect for XXXX, ( XXXX

XXXX XXXX XXXX. XXXX, MD XXXX, XXXX ).
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Ditech Financial LLC MA 021XX Consent provided

Financial Management Solutions IL 605XX Consent provided
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Web 07/06/2015 Closed with explanation Yes Yes

Web 07/09/2015 Closed with explanation Yes Yes
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1451701

1445618
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07/06/2015 Consumer Loan Installment loan

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Payday loan

06/30/2015 Student loan Non-federal student loan
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Consumer Complaints with Consumer Complaint Narratives
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Managing the loan or lease

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Dealing with my lender or servicer Trouble with how payments are handled
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Consumer Complaints with Consumer Complaint Narratives
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Paid off loan XX/XX/XXXX or XX/XX/XXXX. Have been trying to contact XXXX to

get a copy of the lien release for the paid off trailer. I call and enter my social

security number, and it tells me it 's " invalid ''. I do this repeatedly until their

automated system tells me " please call back when you have correct information.

Goodbye '' - then I 'm hung up on.

XXXX XXXX charged me a bill I did not owe. They also put XXXX separate

charges but XXXX separate collection agencies on my credit report. After a few

disputes XXXX was deleted. However the other remained. Both XXXX and the

collection agency Enhanced Recovery keep passing the buck saying I owe this

charge. Most recently I just received a noticed addressed to a former resident of

my address with the same XXXX charge info. I had no knowledge of the prior

resident I just happened to open the wet letter to see what it was in my mailbox.

On XXXX XXXX I received a call for a debt from 2012.The message left

threatened to have me " detained '' at my place of employment or at home if I did

not pay up today charging me with wire fraud.. They charged me to legal and

process server fees and I paid the entire amount over the phone with my debit

card. XXXX my mistake ) It cleared my bank. On XXXX XXXX, they charged my

account again for the same amount, even though I have a receipt showing paid in

full. When I called and explained the issue, they put me on hold for over XXXX

minutes and did not come back. When I called again, no answer. I filed a

fraudulent use of debit/credit card with my bank. This company violates all

collection processes and regulations, first by the tactics, and voice mails and then

by using your CC for further gain.

My loan is with Navient ( XXXX XXXX ). The disbursement date was

XXXX/XXXX/XXXX and the original loan amount was {$8200.00}. Since the first

payment on XXXX/XXXX/XXXX, {$11000.00} has been paid on this loan and

{$9200.00} has gone towards interest. This company has reported negitively to the
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Company believes it acted appropriately as authorized by contract or law
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Capital One NC 275XX Consent provided

ERC TX 770XX Consent provided

Rubin & Yates, LLC NV 895XX Consent provided

Navient Solutions, Inc. GA 303XX Consent provided
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Web 07/09/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with non-monetary relief Yes No

Web 07/10/2015 Untimely response No

Web 06/30/2015 Closed with explanation Yes Yes
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1452732

1452747

1452750

1445642
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06/22/2015 Credit card

07/06/2015 Mortgage Conventional fixed mortgage

06/22/2015 Debt collection Medical

06/22/2015 Credit reporting
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Credit line increase/decrease

Loan servicing, payments, escrow account

Improper contact or sharing of info Contacted employer after asked not to

Incorrect information on credit report Account terms
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credit bureaus untrue information, harrassed me via phone and email, lied about

not receiving payments even after they received proof. The account is 5 months

past due and I have made every effort to rectify the situation but they are unwilling

to work with me. Ideally, I would like to settle but for a way less amount. I called

Navient on XXXX XXXX, XXXX to make an offer of {$1000.00} and they countered

with {$9000.00}. This is not something I can afford. Please help

On XXXX/XXXX/2015 Citi Bank reduced the credit line on my credit card although

I have never been late and have honored the terms of our agreement. This action

by Citi Bank will reduce my credit score because it will reduce my available credit

and increase my outstanding debt ratio. My credit should not suffer if I have kept

my end of the agreement.

We have payed over {$80000.00}. on our rental property this year. The mortgage

balance is now {$3000.00}. We sent in our payment of {$1500.00} on XXXX

XXXX. 2015. Check # XXXX. The amount of the payment due is {$500.00}. The

payment represented our payment plus extra payment on the principal. Ocwen

mortgage put in the wrong account. Our acct. # is XXXX. We have called

numerous times but they refuse to give us credit even though we sent proof from

the bank that the money was deposited into acct. # XXXX instead of our acct. Now

they notified us the house is being placed in foreclosure with all the extra fees plus

late charges. We have sent them certified letter explain what they did but they are

ignoring us and saying they did n't receive the XXXX payment. We are senior

citizens and need help to stop these crooks. We have never been late and we are

paying this house off 25 years early. We understand that this a common practice

with this company. Please help us or send us in he right direction for assistance.

Despite repeated requests to cease contact to business phone number, attempts

to contact my wife, leaving message about debt, continue.

My student loans have been forgiven due to XXXX and the creditor XXXX XXXX
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Company chooses not to provide a public response
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Citibank NY 130XX Consent provided

Ocwen CA 960XX Older American,

Servicemember

Consent provided

Frost-Arnett Company GA 301XX Consent provided

Equifax AR 725XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No
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1431512

1431535
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06/22/2015 Mortgage FHA mortgage
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Loan servicing, payments, escrow account
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XXXX responded to the dispute telling the agency to delete the accounts from my

report. I have called Equifax and uploaded the documents. The creditor has sent

the documentation at least XXXX times. They will not correctly update my report. I

am attaching the report that was sent to creditors however, the only XXXX I have

scanned in was for XXXX but it shows the same as what was sent to Equifax.

I spoke with a representative on XXXX XXXX, 2015. His name was XXXX and his

ID # is XXXX. I called to make a payment on the account. They would only take

my checking account number. I gave him the routing number for my bank - XXXX

XXXX XXXX and my checking account number. XXXX. This is the same account

number that I have given to other companies to take money out my account and to

have money put into my account. I have had this checking account for over 10

years. XXXX even game me a confirmation # of XXXX. I noticed on a

correspondence and my checking account that the payment was not processed. I

called today on XXXX and spoke with rep ID # XXXX who originally told me that

the payment was rejected on XXXX for NSF, I explained that could n't be true

because I am looking at my account and there were funds in my account on the

XXXX, how could you verify a checking account in XXXX hrs, and that I did not

have any NSF fees from my checking account. He placed me on hold a little

longer and then he came back with the excuse that it was n't the XXXX payment it

was my XXXX payment that was rejected, I said that was not true because the

XXXX payment is showing on the automatic system when you call in to my

account and it was also a bank transfer - guaranteed funds. He placed me on hold

again and then this time he said it was rejected on the XXXX because my bank

said it was the wrong account number. So, I called my bank with the Ocwen rep on

line and that credit union rep confirmed that the account number and routing

number XXXX gave on the XXXX was correct, but maybe Ocwen can try putting a

XXXX before everything, due to Ocwen 's system XXXX. He said he would try but
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Ocwen MO 641XX Consent provided
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Web 06/22/2015 Closed with explanation Yes Yes
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06/22/2015 Bank account or service Other bank product/service

07/06/2015 Credit reporting

06/22/2015 Credit card
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Making/receiving payments, sending money

Incorrect information on credit report Personal information

Customer service / Customer relations
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if it reject again he would charge me another NSF fee. I explained that the XXXX

XXXX would need to be credited to my account and due to OCWEN system issue

I should not be responsible for any fees. He said no I am still responsible. There is

also an {$110.00} fee on my account that XXXX on XXXX could not explain what it

is for and that he said will stay on my account until the Maturity date and will not

effect the principal or interest or negatively effect the account,.

I have been getting automated calls from ( they say ) Citibank for someone who

does not and has never lived at this address/phone. After following prompts to

indicate that they have reached this number in error the calls just kept up, several

every day. They give a phone number to call if the automated system does n't take

care of the problem. I called that number ( XXXX XXXX ) on XX/XX/2015, was

connected with a pleasant operator who apologized for the problem and was told

my number would be removed from the system immediately, this did not happen,

the calls not only have kept coming but have increased in frequency and have

even started coming in the middle of the night. I have never been a Citibank

customer and I do not know anyone with the name of the person they say they are

trying to reach. I really would like to see these calls stopped.

I ask Experian credit bureau to delete old inaccurate information, which they have

return a letter with an statement that saids we received a suspicious letter and we

determined it was not you. I want them to delete old inaccurate information.

Capital One received a {$1500.00} direct expedited electronic payment from me

on XXXX/XXXX/2015 and immediately placed a fraud hold on my account, I called

in when my newly paid off card was declined. From here a 2 day nightmare began

where they forced me to conference call every financial institution I have done

business with in the past and currently including banks I have never made

payments to C1 from. They threatened me with legal action, accused me of

criminal acts and withheld my funds. They forced me to provide them with private
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank WI 538XX Older American Consent provided

Experian TX 785XX Consent provided

Capital One FL 335XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes Yes
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1431469

1452896

1433109
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06/22/2015 Mortgage Conventional fixed mortgage

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Loan modification,collection,foreclosure

Disclosure verification of debt Not given enough info to verify debt
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account numbers and details that do not in anyway pertain to them or my account.

As I had just put such a large amount of money towards that account I felt I had no

option but to submit and do what I was told. As soon as I provided them with a

piece of information or called a bank lwith them and listened to them tell my

financial institutions I am suspected of fraudulent activity they would disconnect

the call and I was forced to begin the entire process again while I listened to the

other agents laughing in the background. As a result of this pointless investigation

I have had to deal with fraud holds and account closings caused by their inquiries.

worst of all this is not the first time ... C1 is constantly witholding my funds,

contacting my other institutions without my permission and with no logical reason

... Im not even sure how they know I do business with the others. They have

closed my account twice without reason and reopened it leaving several duplicate

accounts on my credit report dragging my score down to XXXX they dont report

my payments, they report late payments that were not late and they have

generally tortured me endlessly.

Chase denied all requests for assistance to help me maintain ownership of my

home, I lost my home due to foreclosure. My savings depleted and I am homeless.

I am asking XXXX for validation of debt for a collection they say I owe for an

apartment complex. I have sent them 3 letters asking for validation. The XXXX

letter said their client verified the name and address listed on the account was

correct. I did n't ask for that, I asked for legal validation. In the XXXX letter I

received, they sent a statement with my name but not my signature from a lease

agreement, nothing showing my DOB or SSN. It had an apartment complex

manager 's signature, not mine. That is not valid proof. The third letter flat out

refused to send me anything stating they already sent proof which they did not.

The XXXX major credit reporting agencies keep sending me reports back saying

they verified the account and belongs to me. I requested in my last
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. VA 201XX Older American Consent provided

Carter-Young, Inc. CA 952XX Servicemember Consent provided
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Web 06/22/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No
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1432691

1445845
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06/30/2015 Credit card

06/30/2015 Debt collection Medical
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Delinquent account

Cont'd attempts collect debt not owed Debt is not mine
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correspondence with them what their method of verification was on this account

when I am not getting any legal verification.

Company continues to report incorrect and incomplete information despite multiple

notifications of error. Company lists account as a charge-off, closed by credit

grantor, with a balance owed, although debt was discharged via bankruptcy in

XXXX 2014. Have contacted Consumer Reporting Agencies following instructions

on their websites, XXXX via certified mail, and supplied supporting documentation.

Also contacted this creditor directly via certified mail.

Requesting company to immediately report account correctly as discharged in

bankruptcy, with no balance due, and recall monthly reports of charge-off for the

period spanning XXXX 2014 to XX/XX/XXXX.

1. XXXX contacted by debt collector ( National Hospital Collections- ( XXXX XXXX

XXXX ) XX/XX/XXXX about a {$75.00} payment from an FMH Urgent Care visit in

XX/XX/XXXX. I disputed this and told them I needed to verify and confirm, I do n't

believe I owe because I paid the Urgent Care Center.

2. Called the Urgent Care facility they verified pmt was made of XXXX ... I

explained that debt collector is calling to collect {$75.00}. They said they had no

idea what that would be for.

3. Well one week ago ( XX/XX/XXXX ) my mortgage lender pulled my reports and

notice new collection activity on the account ... .reporting XX/XX/XXXX for the

XXXX time. I had been monitoring my reports thru My FICO and the debt has not

been on there since XX/XX/XXXX. The entry even has a note in there that

customer disputes this account.

4. I called the Collection agency they told me it was for the same Urgent Care

facility visit from XX/XX/XXXX.

5. Once again called the Urgent Care facility they looked into this a little deeper
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Company chooses not to provide a public response
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Bank of America CA 915XX Consent provided

Credit Collections U.S.A., L.L.C. MD 217XX Consent provided
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Web 07/19/2015 Closed with explanation Yes No

Web 06/30/2015 Untimely response No
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1446426
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and said that the {$75.00} sounds like a lab charge. They send XXXX out to a third

part affiliated XXXX Hospital they gave the number to XXXX XXXX XXXX Patient

Accounts.

6. I called XXXX Patient accounts office at XXXX XXXX XXXX, they stated that

XXXX XXXX XXXX XXXX XXXX denied my charge for the lab work. I asked why

and said I never received any explanation of benefits explaining this rejection or

patient responsibility. The were pretty rude and kept referring me to the collection

agency.

7. I called XXXX ( XXXX XXXX XXXX XXXX XXXX ) and they confirmed that there

was never an claim submitted to them for {$75.00} for lab fees. XXXX says if they

resubmit within the year of date of service, that they will honor it and pay it in full.

8. I called XXXX Patient accounts back to give them the information XXXX

provided to me and told them to resubmit for payment. I also asked if they could

notify the debt collection agency and reverse or withdrawal the negative account

information. They said not until its been paid and that could be another 30 to 60

days.

9. Its there error in the first place ... it has caused my credit score to drop XXXX

points because a new and recent collection account has appeared.

10. I called the debt collection agency again and explained this whole story and

spoke with a XXXX who was very rude and said they will not withdraw it or close it

out. I said your reported as a disputed account and I am still disputing and I am

within right to do so. Ginger abruptly hung up the phone.

11. Puzzled why XXXX hung up the phone I called back to the debt collection

agency and spoke to XXXX told my story again and asked if there are any notes

from XXXX as to why she terminated the call. XXXX said she saw where my call

was documented but no detailed or descriptive notes. XXXX told me ... .to

expedite the removal of debt I would just have to pay it to them and let the
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06/30/2015 Mortgage Conventional adjustable mortgage (ARM)
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Loan servicing, payments, escrow account
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In XXXX of XXXX, I started a modification of my current loan which was an arm,

and no escrows. My rate was 5.9 %. After many faxes back and forth, I

finallyreceived a trial modification with a payment of approximately XXXX per mo.

I called and asked why was the payment so high and I was told that an

escrowaccount had to be established. I made it very clear that if that was going to

bemy permanent payment, I could not accept this modification. At that time

whichwas XXXX of XXXX, the taxes for my county XXXX were due on XXXX so

Iassumed that made sense. I was also told that my payment would be lowered

aferafter the 3 months because I qualified for a principal reduction. After my 3

trialpayments were made, I called and asked if my taxes had been paid because I

hadhad the bill and I was going to pay them. I was told that my taxes were paid

XXXX. With that being said, I took money out of my savings and paid offsome

credit card debt. After that, I receive a final modification with a payment ofof XXXX

per month and NO principal reduction. I cancelled that modification andand started

the entire process over again on XXXX/XXXX/XXXX. I then received aletter from

my lender that the property taxes were not paid for the 2nd half XXXX installment

and the amount that had to be paid included penalties andinterest. I looked up on

the counties website and found out that my taxes werenot paid as promised in

XXXX, but were paid in XXXX. This balance wasadded to my principal balance

and payment was also increased. At that time Ispoke to a XXXX XXXX who was a

CSR with my lender. Istarted a new modification, I had to refax everything a

minimum of 4 to 5 timesand also had to tell them how to calculate the modification

and how tomy income. I finally received the affordable modification in XXXX, which

isattached. Every time I called to check on status of this one, I was never toldthe

same information regarding why it was taking so long. After I threatenedthem with

going to the CFBP, I finally received my modification in XXXX.

on XXXX/XXXX/XXXX, I phoned in my 3 trial modification payments for XXXX,
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Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc IL 604XX Consent provided
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Web 06/30/2015 Closed with explanation Yes Yes
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1445866
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06/30/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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XXXX and XXXX, so they would all be on time so I could get the finalmodification

that I waited for over a year. I did receive the final modificationwhich needed to be

signed and dated by me. I signed them and sent themback, but forgot to date

them. This was sent back to me a I quickly resolvedissue and overnighted this to

the lender and received the signed and stampedcopy back on XXXX/XXXX/XXXX.

After the 3 trial payments, I would phone in all mypayments so I would get a

confirmation # from a person. In XXXX I startedreceiving letters and phone calls

regarding missed payments which I knewwere never missed. Once again, I would

call and get a different story becauseno one knew which one was missing. XXXX

XXXX wanted this resolved prior XXXX. I continued to received phone callswhile I

was XXXX wanting to collect past due payments. No onemarked my account that I

was disputing these payments. when I returnedfrom a XXXX stay, I called and

found out it was the XXXX paymentmissing. I did not need this added XXXX which

wasexplained to them on XXXX/XXXX/XXXX. I believe that if I missed this

payment, I wouldnot have received the final modification.???? I am attaching all of

their nastyletters and also proof of the payments for your review. I also sent proof

of thispayment to the lender. I hope you will be able to see some of the stress thatI

have gone through in the last 3 months and be able to help me out. I

alsoappreciate the time you are taking to review this and be able to help me out.

so very much appreciated.

It is a known fact that Asset Acceptance dba Midland Credit Management

employees robo-signed affidavits claiming personal knowledge that consumers

owed debts, despite having no such knowledge of the facts asserted. Court

documents have shown Asset Acceptance dba Midland Credit Management

employees signed between XXXX and XXXX computer-generated affidavits per

day for use in debt-collection actions, without personal knowledge of the accounts,

in violation of the FDCPA.
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To date, Asset Acceptance dba Midland Credit Management has a proven poor

track record in regards to its collection tactics which have resulted in large fines

from the United States Government and as well as from individual states.

As of this year Asset Acceptance dba Midland Credit Management has had to pay

close to XXXX XXXX dollars in fines and penalties due to their unlawful business

practices, falsified data on debt information court documents and lawsuit court

actions which violates Consumer Rights.

Asset Acceptance dba Midland Credit Management illegal unlawful business

practices, falsified data on debt information and lawsuit court actions have caused

thousands upon thousands of consumer 's credit files to be tainted with negative

remarks to include myself which resulted in a Judgment against me that included

falsified identification documentation in the court documents. In XXXX 2015, I

contacted Asset Acceptance dba Midland Credit Management in writing requesting

a settlement of the debt and as of XXXX XXXX, 2015, there has been no response

and Asset Acceptance dba Midland Credit Management has gone silent, not

responding to faxed information as per their request at ( XXXX ) XXXX, Attention :

XXXX.

I am requesting assistance with pushing for removal of Asset Acceptance dba

Midland Credit Management on my credit file to include any court judgment

against me as they contained falsified identification documentation in the

documents submitted to the court from my file so that I can restore my credit and

good name.
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07/06/2015 Mortgage FHA mortgage

06/30/2015 Mortgage Conventional adjustable mortgage (ARM)
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I thank you for your time and I look forward to your response regarding my request

to have the falsified court judgment submitted by Asset Acceptance dba Midland

Credit Management removed from my credit file.

My housing counselor submitted a file on XX/XX/XXXX USBANK we have not

heard from the USBANK and its XXXX We received the acknowledgement they

recieved the file. We have not heard from them in months. We finally contacted the

lender and they staed they sent correspondence out in XXXX that they needed

updated documents because some docs had aged. They did not statrt reviewing

the file until XXXX which is unacceptable!!! They are not following compliance

when a workout package is submitted.

The case is centered on the bank refusal to honore our TILA rescission. For over

five years we 've been fighting them in their attempts to take our home.

We initially purchased our homestead property on XXXX XXXX, XXXX from XXXX

XXXX with a XXXX mortgage and a XXXX mortgage. We subsequently

consolidated the XXXX loans on XXXX XXXX, XXXX and took a new mortgage

with a different " lender '' called XXXX. On XXXX XXXX, XXXX, Florida XXXX

XXXX XXXX XXXX terminated XXXX XXXX XXXX ( " XXXX '' ) mortgage lending

license due to questionable lending activities ( Exhibit-XXXX ). On XXXX XXXX,

XXXX, after discovering irregularities in our mortgage loan we rescinded our loan

by notifying XXXX and BankUnited XXXX via certified mails with return receipt

requested ( Exhibit-XXXX ). Neither XXXX nor BankUnited XXXX/BankUnited N.A.

responded to the letter of rescission.

On XXXX XXXX, XXXX, based on our rescission, we filed our quiet title action in

XXXX XXXX, Florida. A default final judgment was entered on XXXX XXXX,

XXXX. On XXXX XXXX, XXXX, BankUnited N.A. a newly formed bank, filed a

foreclosure action against me and my wife in the Circuit Court of XXXX XXXX,

Florida.

Page 18042 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 18043 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/30/2015 Debt collection Medical
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On XXXX XXXX, XXXX, BankUnited N.A, filed a motion to vacate the default final

judgment of quiet title and the state court vacated the judgment. On XXXX XXXX,

XXXX, the FDIC, in its capacity as receiver for BankUnited XXXX removed the

case to XXXX XXXX Court for the XXXX XXXX XXXX Florida. On XXXX XXXX,

XXXX, the federal court erroneously dismissed our claim of rescission. The court

granted summary judgment in favor of BankUnited N.A. The XXXX XXXX XXXX

XXXX XXXX affirmed the lower court decision ( Exhibit-XXXX ). With the money

judgment BankUnited N.A. obtained a foreclosure judgment and scheduled the

sale of our property. We are currently appealing that decision. BankUnited N.A

with the help of the law firm of XXXX XXXX XXXX and XXXX XXXX XXXX. have

consistently ignored our rescission and caused us to defend an illegal foreclosure

for years. The Supreme Court decision in XXXX, No. XXXX ( U.S. XXXX XXXX,

XXXX ) confirmed that we properly rescinded our loan. The bank and its lawyers

continue to harass and threaten us with the foreclosure of our home. We seek the

help of the agency to resolve this matter once and for all.

I have a debt from a XXXX I had back in 2009 when I was in college. I could not

afford to pay the bill and did not have insurance at the time.

At the age of XXXX years old my father sign a mortgage agreement with

NATIONSTAR Mortgage I ready do n't thank he know what he was doing or

understood the agreement.

We started the process of a refinance with cash out on XXXX. We were told that

royal united mortgage could close the loan in 7-10 day. XXXX XXXX said he was

confident that we would close close to XXXX. Since that time I have been met with

false promises and excuses as to why we have to push the closing back a few

days. I 've had to fax them the XXXX XXXX times! After the XXXX time, I ended up

going to the local IRS building to obtain the transcripts myself. Every day we were

held up on some form that I had already faxed them. Every week on Monday, we

Page 18049 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18050 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HCFS Health Care Financial Services, Inc. PA 194XX Consent provided

Nationstar Mortgage FL 328XX Older American Consent provided

Royal United Mortgage LLC AL 351XX Consent provided
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were told we 'd close by friday ... Now 7-10 days has turned into almost 45 days.

The customer service was stellar to begin with .... now as my frustration grows we

're being treated to annoyance and disdain. It seems like they were great until we

were committed to this loan. Now I ca n't even get a straight anewer on if we 're

closing with an attorney, a title company, or a notary. I just keep hearing, " no

worries, we have companies that we work with regularly ''. This is just all around

BAD BUSINESS!

i have been falling behind on my mortage payment due to work related injury-

since i have fully recovered i have made all payments on time since y injury 2

years ago, and now close to caught up and only a payment behind. Nationstar

offered a modification ( this has been going on for quite sometime ) unable to do

so because there is always missing documents that re required that i summit -and

its always changing. for example first we needed bank statements and rental

income documentation. i send copys of checks and bank statements to justify this,

the first phone call from XXXX XXXX clearly indicated that was good enough, (

either/ or will work ) i didnt ' ask for the modification -now it changed again. i need

to " circle '' where the rental income is as far as deposit. i already gave copy of

check, they can verify this. Today i got a phone call from XXXX XXXX. XXXX

XXXX XXXX now saying its not good enough. i have been constantely " harrassed

'' by her phone calls and all the mailings i consistantly get in the mail. i receive at

lease XXXX phone calls a month if not more - i am requesting to have the

recorded phone conversations send to CFPB to listen to.

In XXXX or XX/XX/XXXX I requested that my service contract be cancelled that

was purchased in the total cost of my vehicle on XX/XX/XXXX. At that time I was

informed that a refund would sent to me in the amount of {$840.00}. Instead I

requested that the refund be put towards the remaining balance of my car. I spoke

with then finance department at XXXX XXXX who confirmed that they payment
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would be applied to my auto loan as requested. At the time of the cancelation I

was approximately XXXX days past due on my auto loan. The payment was

processed and submitted to Chrysler Capital on XXXX and was applied to my

account well before the thirty day pass due deadline. Sometime in XXXX I

received a message stating that I had not made a payment and was nearly thirty

days past due. I inquired about this and learned that Chrysler Capital took my

payment and never gave me credit. They informed me that the payment was not

made by me, but because it was made by the dealer it does not count as a regular

care payment. I then asked why as it was being reported on my credit report as a

regular monthly payment. After a lengthy conversation my account was referred to

the Presidents office for review. On XX/XX/XXXX I spoke with XXXX or XXXX who

reviewed my account and attempted to explain the situation by providing me

misleading information about how the payment was processed. He then stated

that he would submit a request to correct my credit report and remove the XXXX

past due marks for the month of XXXX and XXXX. He then informed me to contact

him when I made my payment in XXXX and he would verify the account to make

sure that a payment was made before adjusting the account for XX/XX/XXXX.

After submitting my payment via XXXX XXXX XXXX bill pay I attempted to contact

the presidents office again to inquire about the corrections and to let XXXX know

that my payment was made. At that time I was informed that my case had been

closed on XX/XX/XXXX. I was then alerted by my credit monitoring system that a

XXXX day notice was placed on my credit report. I pulled my report again and

observed that after making the corrections for XX/XX/XXXX early that month,

Chrysler Capital then change them back after I made my payment on XXXX

XXXX. I contacted the presidents office again who is now stating that they have no

record of my conversations and stated that they closed my case due to a failure to

contact the consumer. When I spoke with them on the XXXX it was clear that they
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I receive a request for mortgage assistance package from SLS which stands for

Specialized Loans Servicing, the letter in the package stated that my mortgage

was in serious default. I call SLS on XXXX XXXX advising them that my account

was not only up to date but paid ahead until XX/XX/XXXX. I sent XXXX by fax #

XXXX my bank statement and cancel checks verifying my position. I called XXXX

back on Friday XXXX XXXX and was told that my account had been adjusted and

I owed XX/XX/XXXX payment I advise them that was not correct the person said

they would have XXXX call me Monday. I called SLS back on Monday XXXX

XXXX at around XXXX talk with a XXXX who advise me that I had to fill out the

mortgage assistance forms I told him I would not fill out those form because my

account is not pass due and I am not in need of their assistance he advise me

they could not correct my account without me filling out those paper I refuse. My

original leader was XXXX my mortgage was sold to this SLS I have never had a

problem with my account being delinquent, I need for SLS to correctly applied all

of the payment that I verified by fax copies that I made to them and I need them to

make sure my credit reflects that I have made the payments on time.
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I refinanced with Countrywide XXXX XXXX, XXXX and my home was valued at

about {$390000.00}, an increase in value of about {$150000.00}. In XX/XX/XXXX,

I applied to Bank of America for a HAMP loan. It was a horrible process. I talked to

a new representative every time I called. I was told to skip a payment and it would

roll into the final loan without causing any problem to my credit. I was finally given

a HAMP loan at 4.25 % interest, increasing to 5 % after 5 years. My monthly

payment was reduced by less than {$200.00} ( Principle, interest, taxes, insurance

). In XXXX, XXXX my monthly payment was {$1200.00} for principle and interest

at 4.25 %. It is now, after completing in XXXX, XXXX, $ XXXX/month at 5 %

interest. My principle was reduced {$5000.00} after completion. I have repeatedly

tried to re-fi and I " do n't qualify, '' primarily because of my credit.

My credit is in a shambles. I have n't had a raise since XX/XX/XXXX and had a 2

% pay cut for almost 2 years. I am an XXXX and have worked here for 28 years.

Even so, I have been an excellent customer for BOA since XX/XX/XXXX ( though I

fought with them to correct my credit when I skipped a mortgage payment at their

request ).

Now I am trying to get a HARP loan and, again, " I do n't qualify. '' Today I was told

that my re-fi was an unconventional loan and did n't qualify with MHA. That is the

first time I ever heard that. When I objected, the rep talked to someone a second

time and he told me that XXXX XXXX does n't own my mortgage. I checked on the

XXXX XXXX site and XXXX XXXX has owned it since the XX/XX/XXXX re-fi with

Countrywide. If I do n't, then BOA did something to my mortgage that I was never

aware of.

Over the years, I have been told many different, conflicting things by BOA

representatives. After the rep gave me XXXX unrelated reasons why I did n't

qualify today, I see no reason to keep talking to them.

I simply want to be able to afford the home I 've lived in since XX/XX/XXXX. BOA
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has not helped me, in fact, they have made my finances much, much worse.

I got a call from XXXX at Transworld Services at XXXX. Said my daughter owed

money for a XXXX for contractor work. Checked and the XXXX is several states

away and has no file on my daughter. Furthermore, my daughter is XXXX years

old and mute and therefore can not order anything. Told this to " XXXX '' and she

was adamant about getting my information to pay this imaginary dept. I asked if I

could contact her and she gave me a different number : XXXX.

Chrysler Capital has an unethical, disorganized, and unreliable loan management

system. Their interest is calculated in a ambiguous fashion as to confuse

consumers and have them pay an exponential amount more. They are not

transparent with their consumer 's money and where it is being allocated. I have

always been on time with my payments, never faltering in sending the amount i

owe, plus some more. Every time i send a check to be applied to my principal

account i have to take precious time out of my day, to call them. Furthermore, their

accounting department is not up to date, and take days to resolve issues

pertaining to consumer 's money. Thus, this reflects when XXXX checks

statements online.

There are XXXX liens on my credit report in the public records section. I

challenged the information because I do not have any record of being sued.

Equifax dispute resolution stated that the information had been verified with the

XXXX XXXX XXXX. I contacted the court using the information listed on the credit

report, no agency listed had any information on my name having liens. The case

numbers listed are incorrect or nonexistent no one could help me find the

information listed on my credit report. I have no idea who has placed this

information on my credit report or how to contact them to resolve this issue.

I also need the XXXX XXXX XXXX addressed because they have that I owed

{$150.00} and my account was closed. My account was closed by someone other
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{$150.00} and my account was closed. My account was closed by someone other

than myself without my knowledge or permission. When I notified the gas

company that an error was made they setup a new account for me. The {$150.00}

was already paid, so I would like that information removed.

In a recent review of my credit reports I noticed XXXX XXXX XXXX had placed

several 30-60 late payments marks on my credit reports resulting in negative

tradelines and significantly lowering my credit score by XXXX points. Perplexed as

to how XXXX was furnishing this information to the credit bureaus as I knew it to

be incorrect, I contacted XXXX with my concerns re : the late payments. After

speaking with several reps re : this matter, I was informed that XXXX had been

applying miscellaneous fees and charges to my account offsetting my monthly

payment and only applying partial payments to my account as if I was not making

my monthly payments in full every month. I was also informed there had been

missing payments in the past on my account resulting in more derogatory

information being supplied to the credit bureaus. Infuriated by this new information,

I explained to the reps that I had never been late nor had I missed any payments,

and all my payments had been paid in full based on what was due in my monthly

statement. I also explained that I had a trail of receipts in the form of emails,

screenshots from my smart phone, and my bank statements showing these

payments were made in full on time. I then inquired as to why this had never been

brought to my attention in the numerous conversations I have had with XXXX reps

in the past and no rep could explain to me what the problem was. This was XXXX

of the many issues I have had with XXXX reps. Every time I have spoken with a

rep it has been nothing but inconsistent, incorrect information. After speaking to

the last XXXX reps XXXX ( XXXX ) in XXXX, XXXX, and XXXX ( XXXX ) in XXXX,

XXXX and inquiring about the discrepancies with my account, I asked if there was

a higher division or department where I could speak to someone directly since no
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one at the basic phone reps level could assist me further, I was told no, there was

no one to speak to directly regarding my dispute on my account and issues

regarding this matter and it would have to be escalated to customer care via mail

only. I inquired once more to see if I could get a phone number or even a fax

number and again there was nothing to be provided and I just have to mail in my

concerns. I was beyond angry with this information. How could a company this big

not have any direct contact information for matters of this nature. Credit is

extremely important in this day and age and to not have any one or any

department to directly assist with credit disputes is completely unacceptable. To

date XXXX has placed XXXX late payments on my credit reports which has

severely damaged my credit. At this time I am requesting XXXX to thoroughly go

over my account, find where the mistakes were made, correct the mistakes, and

update my credit reports with correct information.

I contacted National Recovery Agency with a debt validation request and they

failed to respond to my request. Please investigate this matter. I do not recognize

this collection account.

Chase Bank has put on my credit report that I had a foreclosure on a property I

owned in Florida. This loan was a short sale loan. The loan was a negative am

loan underXXXX and Chase Aprroved the short sale. I need them to update my

credit report to reflect late pay and paid as agreed, short sale specifically on the

experian, it states XXXX. I am applying for a mortgage and all of the copanies are

stating that I have a Foreclosure with Chase because of the XXXX. The other

XXXX are correct.

On XXXX XXXX, 2015 I reported XXXX false addresses that appeared on my

deceased mother 's ( XXXX XXXX XXXX ) credit report. I wish to have these

XXXX addresses removed.

Former XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX
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JPMorgan Chase & Co. NY 104XX Consent provided
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Web 07/10/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No
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07/06/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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XXXX XXXX XXXX , XXXX, XXXX XXXX XXXX of Deceased Consumer

In XX/XX/XXXX my mother and I purchased a XX/XX/XXXX XXXX XXXX from this

company 's mobile sales location in XXXX, NY. We were told I did n't have enough

income to finance the car myself so she would have to cosign. After much

manipulation on the part of XXXX XXXX ( the owner ), we got a sale price of

{$12000.00}. This was way above the {$5000.00} or less we were told they had for

cars. After some debating, my mother and I decided to just buy the car since I

needed it for work. After an hour and a half of being insulted by XXXX XXXX, we

just wanted to sign our papers and leave.He gave us a long " I do n't deal with

crooks, cheats and liars '' shpiel and told us " he would n't sell us a car if we were

dishonest criminals ''. After I informed him we did n't deal with that kind of people,

either, he finally got down to business.

Mom and I were told we could finance the car for 5 years at a 5 % ( which later

turned into an almost 8 % interest rate ) interest rate. No big deal there. We get to

discussing the monthly payment and he said it would be around {$250.00} a

month. This was fine and affordable for me. XXXX minutes later he comes back

and gives us this " I 'll pay your tax, licensing and other fees but you have to pay

me back for it. ( Weird, considering that 's just usually financed into the loan ). It 's

going to cost you {$450.00} a month for 6 months to pay me back for that, then

your payment will drop to around {$250.00} a month. '' Okay shock at the new

payment, but I figured for 6 months it was doable. I specifically asked if he was

sure my payment would drop after the 6 month time frame and was told " I

guarantee it will ''. Okay, fine.

Now we finally get to sign our papers and just leave. Mom signed away and after I

questioned XXXX XXXX on that, he said in 6 months the loan would automatically

go through in my own name as long as I made the payments for 6 months out of

my bank account ( also weird but I was assured this was the truth ). Those 6
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Fifth Third Financial Corporation NY 145XX Older American Consent provided
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06/22/2015 Money transfers Domestic (US) money transfer

07/06/2015 Debt collection I do not know
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False statements or representation Indicated committed crime not paying
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months came and went and no surprise there, the payment never dropped, the

loan never went into my name, and when I applied for my own loan, I was declined

after being repeatedly assured I would get approved. This {$12000.00} car ended

being financed at {$29000.00} over 5 years. I looked through all the paperwork

and ca n't figure out how a {$12000.00} purchase price on XXXX set of forms

jumps to {$16000.00} and then {$18000.00} on other sets of forms then ends up

costing me {$29000.00}. The car has never been repaired by the dealership.

Trying to talk to someone you get the runaround.

On top of this, the bank who financed the ORIGINAL loan issuer ( Fifth Third Bank

) sold that loan less than two weeks later to XXXX Consumer, and neither party

notified us of their intent to do so. The only knowledge we had of this event was

XXXX sending us a letter stating that they had purchased the loan from Fifth Third

Bank. The NYS Attorney General 's Office told me doing so was ILLEGAL and in

violation of FTC laws.

After being a member of PayPal for 6+ years at least, my account has been

permanently limited for no apparent reason at all. I 've called and spoken with

XXXX different employees of PayPal and I 'm only told that they 've made an

executive decision to close my account because the rick is greater than the

reward. I 've never done any illegal or fraudulent transactions and have had XXXX

or XXXX disputes per year. They are holding my funds for 6 months and claim

they are doing so to cover any charge-backs ( which I 've never had not once ).

I received a call on XX/XX/XXXX from from XXXX stating I owed a payday loan to

a company in a state I lived in in XX/XX/XXXX. I did not take out a payday loan

although they did have my correct address at the time. When I informed the rep I

spoke to that the phone call was being recorded ( I am also a debt collector ) she

immediately put a supervisor on the phone was right upfront rude and threatening.

I asked for supporting documents and he informed the complaint they want to
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PayPal Holdings, Inc. MI 482XX Consent provided

Goldstein, Cruise and Smith LLC TX 770XX Consent provided
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Web 06/22/2015 Closed with non-monetary relief Yes No

Web 07/10/2015 Closed with explanation No No
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07/06/2015 Mortgage Conventional fixed mortgage

07/06/2015 Debt collection Payday loan
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Loan servicing, payments, escrow account

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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deliver is supporting documentation. When I refused to update my address he

informed me I was breaking the law and " good luck in court. We will investigate

and we will find you '' and then hung up. The number was XXXX. I am in the

process of creating and sending a cease attempt to collect letter to the multiple

addresses listedXXXX XXXX XXXX NY XXXX XXXX XXXX XXXX XXXX XXXX

NY XXXX

I was contacted by my mortgage lender because my payment had run late. During

the call, the agent repeatedly told me the bank WOULD NOT cash my check, as it

was not the amount they were looking for. He then falsely stated that it was

because I had a shortage in my escrow ( not that it was the late fee ), and

requested that I make a payment over the phone. After doing so, the bank took the

phone payment, and cashed the check, on the same day, leaving me overdrawn (

Had only XXXX payment been processed, I 'd have had a positive balance ) After

contacting the bank to dispute the double charge, and after having my bank also

file a dispute, I was informed that it would be ten days before they could return my

money. When I called, later, to inquire why it would take ten days, the bank stated

that they held checks for that period, in case of situations where there was an

error, like the one I reported, or a stopped check. At this time, I have been 3 weeks

with no money, and it has placed my finances in disarray, threatened the health

and welfare of my family, and may cause other ill effects. Additionally, I believe the

bank has been untruthfully changing my payments, year to year, despite my fixed

rate loan. Also, at this time, despite the dispute being started on or around XXXX

XXXX, I still have not been reimbursed.

Received an automated phone call at XXXX EST today. The message referenced

a " recent transaction involving your bank account '' and then a case number was

provided. After researching the number online, I found that it was yet another

scammer ; they seem to love me. I 'm thinking they might be trying to collect on the
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Fifth Third Financial Corporation AL 356XX Consent provided

Delray Capital, LLC OH 431XX Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No
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06/22/2015 Mortgage FHA mortgage

07/06/2015 Mortgage VA mortgage
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Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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same debt as the company in my previous complaint were.

My monthly loan payment amount increased last month, without any explanation,

previous disclosures or any notice of any kind. My hazard insurance and taxes are

escrowed through my loan payment so I understand that my monthly payment can

and has fluctuated in the past. However, I have never had a change without at

least a few months notice as well as a detailed explanation or accounting as to the

reason why my payment was due to change. This did not occur in my situation. I

have had many problems with Ocwen since they became my mortgage servicer. I

very much would advocate allowing borrowers such as myself to be allowed to

request a service transfer to another servicer when dissatisfaction occurs due to

the servicer 's actions.

On many occasions Nationstar Mortgage has been unprofessional and

disrespectful towards me. I was XXXX military and XXXX ( XX/XX/XXXX ) when

they bought my loan from XXXX XXXX XXXX. I had never had any issues, was

never late, my monthly payment never changed. When Nationstar took over they

had been cashing my monthly payments and applying the funds to another person

account that only had the same last name! On my credit report, due to their

incompetence, I had negative hits for 6 months showing I was delinquent. I came

home from XXXX to find my mail box full of foreclosure threats. To this day (

XX/XX/XXXX ) I still have the negative remarks because they have refused to

remove them saying I should have been following up on my account even though I

was in a XXXX! Once being home and making my payments to them my amount

started changing and they would n't apply the money I was sending because it was

short. My monthly payment increased by almost XXXX and no one could tell me

why. They would never contact me telling me my funds were short and I would n't

find out until the next month 's statement. I received negative hits on my credit

again and again they refused to remove them. I just sold the house and the title
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Ocwen TX 750XX Consent provided

Nationstar Mortgage FL 330XX Servicemember Consent provided
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Web 06/22/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with explanation Yes Yes
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07/06/2015 Debt collection I do not know

06/22/2015 Bank account or service Other bank product/service
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Using a debit or ATM card
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company sent them the amount they said we owed plus 3 days of additional

interest funds just to be safe. Days later Nationstar called XXXX XXXX XXXX left a

voice mail stating that the funds were short XXXX. When myself and XXXX from

XXXX called them they said the payoff that was sent was more than enough to

cover the payoff in their system and they were unsure of the XXXX. I refused to

pay the amount until I was notified of a breakdown describing what the extra

charges are for. Nationstar has refused to tell me what the extra charges are. They

refuse to let us talk to a supervisor. They refuse to put in writing that I wo n't be

charged the extra daily interest fees that are accumulating while they 'straighten

out this matter '. It is now 10 days past our closing date. Nationstar refused to

apply the fund towards my account until they figure out the extra bogus amount

and have now returned the payoff funds to XXXX XXXX XXXX. The following

email is attached from the President of XXXX XXXX XXXX validating my

complaint, an email from XXXX XXXX at XXXX XXXX XXXX showing the amounts

and Nationstar 's additional fees being requested, and the payoff sent by

Nationstar. All backing my complaints with them.

In XXXX of this year, I received a credit alert that XXXX amounts in the of

{$2100.00} and {$42.00} was illegally added to my credit reports in violation of the

Fair Debt Collection Practices Act ( FDCPA ) by Enhanced Recovery, LLC.

I sent a letter requesting validation from the company that this debt was mine, and

I had never received correspondence or proof fro there company.

Letter sent to Enhanced Recovery to cease collecting and delete from my credit

reports on the false claim of debt is attached.

The reason for this letter is to inform you on the amount of time it takes to get a

response on a dispute. On XX/XX/XXXX, an unauthorized transaction took place

on my card while I was in church. On XX/XX/XXXX, i noticed this transaction on

my account. I called and spoke to a Regions Banker and I was told that I could not
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ERC TX 770XX Consent provided

Regions Financial Corporation GA 303XX Consent provided
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Web 07/06/2015 Closed with non-monetary relief Yes No

Web 06/22/2015 Closed with monetary relief Yes Yes
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dispute it until the money was no longer pending. XX/XX/XXXX, transaction is no

longer pending, so I called back to dispute the transaction. I was interviewed over

the phone. I was also faxed over documents to sign and return. I returned the

documents the same day. I was told that it would take XXXX business days up to

XXXX business days. I called back on XX/XX/XXXX and was told by a Regions

Banker " I 'm sorry that you thought it took XXXX days '' ... In addition to speaking

to over XXXX Regions Bankers in a XXXX week period, I 'm still coming up with

the same answer, " There 's nothing in the system about your request ''. " It can

take up to 10 business days ''. " Please hold for XXXX minutes ''. " XXXX XXXX,

there are no notes in the system, your dispute is still pending '' ... After XXXX

weeks. I 'm still empty handed. I received a letter in the mail that told me to return

the information within XXXX days of filing my complaint or my request will be

dismissed. After looking over the letter, I realized that these were the same

questions that I have already answered.

When calling this past weekend, I was told that your office had not received the

information that i faxed over on XX/XX/XXXX, and then again on XX/XX/XXXX.

When I was adamant about returning the documents, the representative finally put

me on hold again. She came back to say ask, " What time did XXXX fax the

information ( on XX/XX/XXXX )? She locates the information that I initially faxed on

XX/XX/XXXX. I was then told that it 's being expedited, which i 'm not

understanding because I have already reached my XXXX business day. The

representative old me to give an additional XXXX business days ... This has been

the biggest inconvenience for me. I had to spend additional money to rent a car

and borrow money to compensate for the money that should have been in my

account. Your policy on disputes is the worst that I have EVER encountered. The

communication with the customer service representatives and your fraud
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07/06/2015 Credit card
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Page 18146 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



department is awful. Your bank locations and ATM 's are a huge inconvenience

and this has really pushed me to close my account and go elsewhere. I am passed

disappointed in the customer service and your policy for my situation. This has

literally had me scrapping up change. As of Friday, I had a utility disconnected

because I have yet to receive my {$150.00}. This disconnection also comes with a

{$75.00} re connection fee.

I was billed a late fee and subsequently charged XXXX the minimum monthly

payment for XXXX XXXX billing period. The payment in the amount of {$35.00}

was made on XXXX XXXX ( in advance of the due date XXXX XXXX with

confirmation ). I contacted Dillard 's Credit card, was transferred and put on hold

for about XXXX minutes. I spoke with XXXX id # XXXX as well as XXXX (

Supervisor of Collections ) to remove the late fee, any additional finance charges

and to correct the current minimum payment due as I was trying to make payment,

XXXX XXXX. XXXX advised me that they would remove the late fee but as a

XXXX courtesy but the double payment of {$79.00} is still due. I asked for her

manager and XXXX refused stating she would not transfer the call further. She

advised her manager 's name was XXXX and would not give her nor his last name

to reference. I was told the office was located in XXXX XXXX XXXX, Iowa. Both

XXXX and XXXX were very rude and condescending and basically stated that I

should not have paid in advance and nothing would be done otherwise. I am being

penalized for making a payment earlier than the due date.

I had requested my credit report from Trans Union after a mortgage company

claimed that all XXXX of my reports were very negative. Since I had a score in the

XXXX just a month ago, I knew there was a problem and wanted to find out what

was going on. I had to pay {$1.00} to Trans Unionand I saw the report and my

FICO score online ( which was in the XXXX ). The next day, I received an e-mail

from then stating that the {$1.00} enroled me into a credit monitoring service and if
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Wells Fargo & Company LA 712XX Consent provided

TransUnion Intermediate Holdings, Inc. CT 062XX Consent provided
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06/25/2015 Debt collection Federal student loan
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I did n't opt out in XXXX days they would deduct {$17.00} from my checking every

month! I had reported a similar problem with XXXX, and they let me opt out.

However, with Trans Union, there is no way to contact them to stop the payment.

- Debt collection agency called my work office, which I have not shared with any of

my loan institutions. Coworker took the message, and they would not disclose who

they were or for what reason they were calling.

- Call began by asking for my date of birth and full Social Security number without

specifying : a ) who the caller was ; b ) what they wanted ; or c ) why they needed

this information.

- Refused to speak with me without the aforementioned identification information.

- Representative informed me that I was being contacted by a debt collector, Delta

Management Associates , Inc., and that they worked for the US Department of

Education.

- Representative stated that my federal student loans had defaulted, cited an

amount I believe to be greater than the amount I had taken out.

- Asked if I could pay the loans back in the full amount today ( nearly {$42000.00}

). Asked if paying {$35000.00} was more amiable.

- Offered to sign me up for a " rehabilitation '' payment plan, in which I would pay

somewhere between {$5.00} and {$240.00} per month for 9 months, after which I

would be reassessed for a different amount by a different debt collection company.

- Asked for address information, salary, monthly expenses, family members, and

information about assets, two weeks of signed pay stubs or a signed XXXX for the

current calendar year.

- I had consolidated my loans in the past and am currently paid up. Informed the

representative 's supervisor that I would need to confer with my cosigner to ensure

that the claims they made were true. Supervisor informed me that these loans are
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Delta Management Associates, Inc. MA 021XX Consent provided
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not " cosignable, '' so the point would be moot. She then told me that if I did n't

respond then there would be " certain involuntary actions '' taken ( eg. wage

garnishment ) and asked that I respond within the next 24 hours.

I have been divorced for 15 years. My son lives with his mom. She took him to the

doctor couple of years ago. She forged my signature on the doctor 's paperwork. I

was not aware she took him to visit the doctor, nor I received any bills since my

address was not in the paperwork. I called the collection company Acctcorp of

Southern Nevada and they said they do n't care that my signature was forge on

the paperwork, and that I never receive a bill, I need to pay this collection because

I 'm the father, and hanged up on me.

My husband and I are attempting to refinance our home. The mortgage broker

sent us our credit scores and mine came in very low. We just got a free credit card

report on from one of the companies that the broker gave us which reflected my

lowest score. On the account we just received in 7 years for XXXX records there

was actually just XXXX issue in question. And I am trying to find out more about it.

But frankly to penalize a citizen in this way for XXXX issue seems outrageous.

Here is a list on the brokers report of my so called transgressions - none seem

applicable. 1. Serious delinquency 2.Time since delinquency is too recent or

unknown 3.Proportion of balances to credit limits is too high on bank 4. Revolving

or other revolving accounts.

All this because there may be XXXX account for a small amount of money to be

disputed!

I have disputed this Debt XXXX times already. I have contacted the company. This

collection agency has NEVER contacted me about this debt, they just slapped it

on my credit report. The XXXX times I called them I was told they could not give

me any information on this debt, had no bill and could not show me what they

claim I owe this debt for. They could not provide me with that. This is a cell phone
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Richland Holdings, Inc. NV 891XX Consent provided

TransUnion Intermediate Holdings, Inc. CT 063XX Older American Consent provided

Pinnacle Credit Services, LLC KY 402XX Servicemember Consent provided

Page 18163 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/11/2015 Closed with explanation No No

Web 07/06/2015 Closed with explanation Yes No
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bill. It was with a different collection agency before and I went through this same

thing with them. I have not had XXXX XXXX ( original debtor ) since 2009. I

canceled the month-to-month service I had with them. ( I was no longer under

contract, it had expired already ). My monthly bill was {$150.00} for cellular service

and wireless internet, together. I canceled this XX/XX/2009. I was told when I

canceled they would pro-rate that bill. I did not hear from XXXX or receive a final

bill from them. Then here it is 8 years later and I am now having to dispute this

because XXXX is stating I owe {$700.00}? for what? They canceled my service

when I asked them to so its not for service. My phone was already paid for, I

bought it outright before going to XXXX. So why cant they tell me what this bill is

for? I did speak to a previous collection agency several years ago and I told them

this very thing I am telling you and that I owed for the pro-rated XX/XX/XXXX but

nothing more. I even offered to pay for the full month at {$150.00} and they

refused to accept the payment. I know what I owed and I was willing to pay for the

entire month but since they refused the money, I do not owe this debt. Please

remove this from my credit report. You have never tried to contact me about this,

have never been able to provide any proof ( or an actual bill ), you then refused a

payment and those things alone tells me you do n't really want to collect on this,

just want to keep me angry by keeping it on my credit report. I want this off my

credit reports with XXXX, XXXX, and XXXX.

I keep getting calls for a XXXX XXXX. I do not know who she is and when I have

called and asked for calls to stop, they continue. On XXXX/XXXX/15, at XXXX, I

received a voicemail message from XXXX XXXX @ XXXX and he stated that

because my voicemail picked up I was acknowledging that I was the debtor. He

left the mini miranda and stated that he needed to speak with XXXX XXXX

regarding a personal business matter.
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Parson Bishop Services, Inc. OH 450XX Consent provided

Page 18170 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/13/2015 Closed with explanation Yes No
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07/06/2015 Credit card

06/22/2015 Bank account or service Checking account
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Other

Using a debit or ATM card
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I called and asked that my number be removed, I was questioned as to why she

would give my number when legally all he can ask me is the debtor 's Address,

phone number and place of employment.

I want the calls stopped now! I have had my cell phone number for 10 years and

get repeated calls for this person.

I was billed a late fee and subsequently charged double the minimum monthly

payment for XXXX XXXX billing period. A payment in the amount of {$30.00} was

made on XXXX XXXX ( in advance of the due date XXXX XXXX with confirmation

). I contacted Belk 's Credit card/Synchrony Bank, was transferred and put on hold

for about XXXX minutes. I spoke with XXXX id # XXXX, XXXX and XXXX (

Supervisor ( s ) of Collections ) to remove the late fee, any additional finance

charges and to correct the current minimum payment due as I was trying to make

payment, XXXX XXXX. XXXX advised that they would remove the late fee but as

a XXXX courtesy but the double payment of {$74.00} is still due. I asked for her

manager and she stated XXXX XXXX was not in the office but I could leave a

message. XXXX transferred the call to XXXX XXXX voicemail. She advised her

manager 's name was XXXX and would not give her nor his last name to

reference. I was told the office location is in XXXX, NC. Both XXXX and XXXX

were rude and condescending basically stating that I should not have paid in

advance and nothing would be done otherwise. I am being penalized for making a

payment earlier than the due date.

On XXXX XXXX, 2015 there were XXXX ( XXXX ) unauthorized ATM withdrawals

against my checking account and another XXXX ( XXXX ) unauthorized ATM

withdrawals on XXXX XXXX, 2015. All XXXX ( XXXX ) unauthorized ATM

withdrawals occurred in XXXX XXXX, XXXX. I was never in XXXX, I know no one

who lives in XXXX. I work full time as a XXXX for XXXX in XXXX. I worked on
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Synchrony Financial LA 712XX Consent provided

Citibank NY 116XX Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with monetary relief Yes No

Page 18178 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1453279

1432058

Page 18179 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Debt collection I do not know
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XXXX XXXX, 2015 from XXXX to XXXX. I could not have possibly been in XXXX

for the withdrawals. No one had access to my ATM card and the card has always

been in my possession. I did not disclose my PIN number to anyone. The last time

I used my ATM card on XXXX/XXXX/15 at XXXX in XXXX at XXXX XXXX XXXX,

XXXX, XXXX XXXX. On XXXX/XXXX/15 I went to the Citibank ATM at XXXX

XXXX XXXX, XXXX, XXXX XXXX to see why I had no available funds. I printed

out mini statements that showed unauthorized ATM transactions. On

XXXX/XXXX/15 I called Citibank customer service and filed a complaint of

unauthorized ATM withdrawals. I received a letter dated XXXX/XXXX/15 from

Citibank stating that they refused to credit my checking account for the

unauthorized ATM withdrawals. I have filed a police report of the theft of my

identity and money.

I received a voicemail message from " XXXX '' at " Legal Prevention Services ''

looking for my boyfriends mother. My boyfriend received the same phone call

about XXXX minutes later. I did not answer, so a voicemail message was left on

my phone revealing the full name of my boyfriends mother and the fact that she

owed a debt. Upon returning the phone call and immediately stating that I had

received a message in reference to a debt owed by a person other than myself,

she asked me for the number that she had reached me at and again stated the full

name of my boyfriends mother and that her call was in reference to a debt. She

continued to elaborate stating that when a debt reaches a certain stage, they use

an internet search to locate any possible associates of the debtor and are

authorized to contact them. Although this may be true ( I personally think its wrong

) she can not reveal to me that a debt is owed, and she did this XXXX to me and

XXXX when she spoke to my boyfriend. From a quick XXXX search it would

appear that this " agency '' violates the FDCPA with each and every phone call it

makes.
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Legal Prevention Services, LLC. MA 027XX Consent provided
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Web 06/25/2015 Closed with non-monetary relief Yes No
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07/12/2015 Credit card
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Customer service / Customer relations
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When I signed up for the American Express XXXX XXXX credit card a few years

ago, I had a XXXX membership number that was tied to that account. Sometimes

last year, however, that XXXX member number expired and I signed up with a new

XXXX membership with a different membership number. About 4 months ago, I

was told by American Express that my XXXX XXXX XXXX was a victim of ID Theft

and that they were going to issue a new card to me. After a couple of weeks

waiting for my new card, I contacted American Express customer service to find

out why. They told me that it was because they had my old expired XXXX

membership number tied with that credit card, and according to American

Express, in order to have the XXXX XXXX credit card, it requires an active XXXX

membership. I explained to them my situation, that I have a new membership

number with XXXX. They told me to fill out a form to link my new membership

number with the credit card. About 2 months ago, I linked my new XXXX

membership number with my credit card and contacted American Express to send

me my new card. Every time they told me they were going to send me my new

card, it never comes, and I would need to call them again. This has happened

more than XXXX times calling them and complaining to them.

Three weeks ago, I called American Express customer service, and they told me

they cancelled my American Express XXXX XXXX credit card without my consent!

Then the representative started asking me about my personal info ( SSN,

Birthdate, Income ), and when I asked him why he needed all that information, he

told me he was going to apply for a new credit card for me to my surprise! Since I

just wanted my credit card, I gave him all that info. A couple weeks past, and I still

had n't get my credit card. Last week, I spoke with the supervisor of American

Express over the phone and explained to him the situation and filed a complaint

with him, and the supervisor " promised '' me that my credit card will be arriving on
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Amex CA 917XX Consent provided
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Web 07/12/2015 Closed with explanation Yes No
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06/22/2015 Mortgage Conventional adjustable mortgage (ARM)

07/06/2015 Credit card
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Loan modification,collection,foreclosure

Billing disputes
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XXXX/XXXX/2015 and that he will be calling me to follow up if I received it. I did

not receive my credit card.

I have already put a lot of patience into this issue and have put as much effort that

I could to get my credit card, and I do n't know what else to do besides write this

letter.

I HAVE BEEN APPLYING FOR MORTGAGE ASSISTANCE WITH MY

SERVICER, BSI FINANCIAL. BSI HAS ASKED FOR THE SAME DOCUMENTS

ON XXXX XXXX, XXXX XXXX, XXXX XXXX, AND XXXX XXXX, 2015. EACH

TIME THE DOCUMENTS WERE SENT TO BSI. THE DOCUMENTS ARE : 2

MONTHS BANK STATEMENTS, XXXX MOST RECENT PAY STUBS, AND

HOMEOWNER 'S DECLARATION PAGE. IN A LETTER DATE XXXX XXXX,

2015, BSI ASKS FOR THE SAME DOCUMENTS AGAIN THE LETTER IS

ATTACHED. ON PAGE XXXX OF THE LETTER IS AN ADDRESS AND FAX

NUMBER FOR XXXX, PA. ON PAGE XXXX IS THE ADDRESS AND FAX

NUMBER FOR XXXX TEXAS . IN A PHONE CALL WITH BSI ON XXXX XXXX,

2015 AN ENTIRELY NEW FAX NUMBER WAS PROVIDED. BSI IS UNABLE TO

PERFORM BASIC OFFICE FUNCTIONS AND ACCOUNT FOR DOCUMENTS

THEY RECEIVE VIA FAX. WHAT THEY CAN DO, HOWEVER IS SCHEDULE

FORECLOSURE SALES. BSI SENT A REPRESENTATIVE TO MY PROPERTY

WHO POSTED A NOTICE OF TRUSTEE SALE WITH A FORECLOSURE SALE

SCHEDULED FOR XXXX XXXX, 2015.

My mom 's dog got sick she needed an emergency office visit but did n't have

money so I go the XXXX XXXX hospital and apply for a Wells Fargo care credit

card. My mom and I agreed that I 'd pay for the initial visit. However I never told

the office that was the agreement. They never confirmed or stated that I would be

the one paying. So I leave, my mom takes the dog in later. Picks him up the next
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Servis One, Inc. CA 930XX Consent provided

Wells Fargo & Company NM 871XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with monetary relief Yes No
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06/25/2015 Mortgage FHA mortgage

06/25/2015 Credit reporting

07/06/2015 Credit reporting
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Loan servicing, payments, escrow account

Incorrect information on credit report Account status

Credit reporting company's investigation No notice of investigation status/result
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day. I get this XXXX $ charge to my account so I ask her she 's like I signed an

invoice for me not you they got the payment mixed up so I dispute it with Wells

Fargo but they said no its acceptable because I signed up for the card the same

day even though my name is n't on the invoice and the signature does n't match

mine.

I applied for a home modification loan through Wells Fargo in XXXX 2014. Wells

fargo stated that I would have a trial period of XXXX months to see if the payments

were affordable and if i would make the agreed lower payments on time.

Payments were made early and on time for three month trial period. Wells Fargo

claims that payments were no records as on time till the loan modification was

approved in XXXX 2014. Therefore XXXX through XXXX payments were recorded

as being 120 days overdue.

We filed for Bankruptcy in 2009 and our case was discharged as planned.

However Experian has been has continued to report the XXXX credit card info that

has been discharged. I 've gone back to the bankruptcy lawyer that assisted us in

the bankruptcy but we have not gotten resolution. We would like XXXX XXXX

stopped reporting to my credit report per our bankruptcy. Last reporting date was

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Past Due : XXXX Days :

XXXX : DEBT INCLUDED IN OR DISCHARGED THRU BK XXXX : ACCOUNT

DELINQUENT 180 DAYS PAST DUE DATETXXXX : BANKRUPTCY CHAPTER

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX Days : XXXX Days : XXXX Days : XXXX,

XXXX, XXXX

From XX/XX/XXXX-XX/XX/XXXX ; Equifax has been harassing me and showing

careless lack of concerns.Now I am at the point that I need your help to report this

to the senator of my state. I asked Equifax for they ( Vice President )
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Wells Fargo & Company PA 190XX Consent provided

Experian CA 951XX Consent provided

Equifax GA 300XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with non-monetary relief Yes No

Web 07/06/2015 Closed with explanation Yes No

Page 18206 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1438837

1438242

1453471

Page 18207 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/06/2015 Mortgage Other mortgage
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Name/Numeber/Address and Email. They refused, also used in subordination

towards me. I have filed several complaints before this point with them. No

response has been giving ; leaving me to believe that they did n't report nor submit

all my complaints:XXXX-of them! I spent my money mailing, faxing and sharing my

personal information. By law they was suppose to remove a 7 year inquiry. Keep

in mind I feel I have a lawsuit on my hands being the victim, because I was

incarserated and I did not authorize nor request any fradulent activities that are on

my account. Please take charge to handle procedures and civil constitution rights

of a victim of unessary identity theft. I have names/dates/times that I was harass

by Equifax.

Note : My XXXX experience with Equifax has been prolong and critize and ridicule

as a victim to be a mockery, maybe it 's Equifax who submitted and wide openly

shared my personal information to have my file corrupted!

Euifax is full of XXXX.

We purchased our home in XXXX XXXX. Purchase price was $ XXXX. We were

persuaded to use a XXXX interest only loan from our mortgage broker with

Wachovia Bank ( now Wells Fargo ). The interest only loan is at a rate of 7.125 %

( Balance as of XXXX XXXX {$260000.00} ) and the home equity loan is at a rate

of 9.34 % ( Balance as of XXXX XXXX {$61000.00} ). We have reached out to

Wells Fargo several times in the last couple years to refinance and was told that

since our home is underwater they could not help. In XXXX XXXX we had a baby

girl and around the same time my husbands career permanently changed and

caused a reduction of monthly gross income of $ XXXX per month. During that

time we used up all assets including liquidating my IRA to cover monthly

expenses. In XXXX XXXX we reached out to Wells Fargo seeking assistance to

modify our home loans.

Page 18210 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Wells Fargo & Company FL 322XX Consent provided
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Web 07/08/2015 Closed with explanation Yes No
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07/06/2015 Credit card

06/22/2015 Mortgage Home equity loan or line of credit

07/06/2015 Mortgage FHA mortgage

Page 18215 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations

Loan servicing, payments, escrow account

Loan servicing, payments, escrow account
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At this point we 've asked them to combine both loans into XXXX new 30 year

mortgage that we can afford and keep our home.

I signed up for a credit card via XXXX XXXX. Once it came in the mail I was not

happy with the terms so I did NOT activate it. I latter received a bill for {$75.00}

dollars to cover an annual fee. When I called to complain they told me the card

would be cancelled and I would not have to pay this 'fee '. This month I got another

bill for for the same {$75.00} + interest. When I called to complain they told me it

was a bank error and I would not be responsible for the account. Remember, they

said that last month. Unfortunately the liars put a mark on my credit score. Are

they kidding?! I did n't activate the card! They told me the first time I called this

account was closed ant that I would not be charged. I am disgusted that my

account is labeled delinquent. Then they told me this issue with my credit could

take 60 days. I told them this is unacceptable. I cancelled this card that was never

activated. Will this company be investigated? I do not believe this is fair business

practice.

As I told Chase Bank, this is not about my record of payment. This is about what I

have paid over a period of XXXX years. This was my complaint to the State of Ky.

State Attorney General for unfair loan practices.

As of this date, I have paid {$45000.00}. There remains a balance of $ XXXX

which will take about XXXX more years to pay off. When this balance is paid off I

will have paid {$54000.00}. Your charge to me is {$29000.00} for the use of

{$25000.00}. This is well over 100 % finance charges. I just want to the CFPB

what myself and many other people are going through. This is a Home Equity Line

of credit.

My mortgage servicer was accepting payments from me up until XX/XX/2015. I

was also trying to catch up on my late balance from when I was working and had
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Bank of America WI 544XX Consent provided

JPMorgan Chase & Co. KY 402XX Older American Consent provided

Ditech Financial LLC NJ 080XX Consent provided
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Web 07/10/2015 Closed with non-monetary relief Yes Yes

Web 06/25/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes No
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06/25/2015 Credit card

06/22/2015 Credit reporting

06/26/2015 Mortgage Home equity loan or line of credit
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Billing disputes

Credit reporting company's investigation Investigation took too long

Settlement process and costs
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no other income. They sent me XXXX checks back and said my mortgage is in

default and they have stated foreclosure proceedings. Why ca n't I continue to

make payments to try and resolve this issue? I do not want to lose my house. If I

had the {$6500.00}. plus to give them immediately, I would. I am searching for

other options, such as retirement money or a loan from somewhere. I want to pay

them. Can you help me, please???

I had been trying to get my APR correctly reflected to the 6 % as required by law

underneath SCRA and the company is refused to adjust after, numerous email,

calls and letters. I have since canceled the line of credit, credit card with them and

just would like fees and interest returned to me in the amount of {$61.00}

I have been disputing an invalid tax lien ( # XXXX ) with Transition and they

continue to refuse me a reinvestigation. I have forwarded to them documents and

lien removal letters via certified mail and yet they have not verified these items

with the state clerk in order to remove the lien from my file. I have called the tax

liens office to ask whether a member of Transunion has contacted them or

forwarded ant of my documents to them and they have informed me that no one

has. I am so frustrated with Transuion then constantly shutting me down. It is their

duty to do a proper investigation and i have been waiting over 90 days fro result. I

have called and it took me days to reach a reprsentative who claims that no

paperwork was received and no further investigation will be conducted. I do not

understand what is going XXXX. whether they are lying to me or purposely losing

my documents? This lien is not valid and must be removed. I can not obtain a job,

nor can i rent an apartment because this is causing a severe affect on my life and

this credit monitoring agency does not care and pretends to have not received my

documents refuting their verifications. this item should never have been verified. i

am speculating that their systems may be outdated or something. Please help

In follow up to the complaintXXXX, I have asked Chase to provide me the
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Wells Fargo & Company GA 307XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. CA 914XX Consent provided

JPMorgan Chase & Co. TX 750XX Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes Yes
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06/22/2015 Consumer Loan Personal line of credit

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Appraisal that was done on XX/XX/XXXX which resulted in the amount shown on

my original contract. I have paid for the appraisal and need a copy of it, they have

refused to send me a copy or they did not actually perform the appraisal. Each

time I request the XX/XX/XXXX appraisal they will forward me an appraisal that

was done on XX/XX/XXXX.

I paid off a Navy Federal Loan on XXXX/XXXX/2014 in full, yet Navy Federal is

reporting the current loan status past due XXXX days. I am requesting Navy

Federal send an corrected update to the XXXX Credit Reporting agencies ( XXXX,

XXXX, XXXX ) to reflect the correct status as " Paid and Closed ''

I was contacted by portfolio Recovery Associates, or at least they claim to be. The

lady claimed to be trying to collect a debt from XX/XX/XXXX. The debt was

originally with, supposedly, XXXX XXXX. They stated that it was charged off in

XX/XX/XXXX. And that portfolio recovery Associates picked up the debt. In

XX/XX/XXXX, I pulled my credit report and with the assistance of a loan

professional, I went in and paid off all debts on my credit report. At that time, if

there were an outstanding bill from XXXX XXXX, it would have shown up on my

credit report and it would have been paid at that time. I did tell the woman I was

speaking with that I had paid everything off my report in XX/XX/XXXX. She

informed me that this debt would not have shown up on my credit report, but that it

was a debt and it needed to be paid. I told her that I did not feel comfortable

paying a debt from XX/XX/XXXX and that I could not verify by looking at my credit

report. She repeated to me several times that it would not show up on the report. I

told her that just did not make sense to me. She stated an unfamiliar address, an

apartment address. I have lived in apartments in the past, but I did not recognize

that address. I told her that address could have been a made up address. She was

unable to tell me the phone number that the bill belongs to. I told her that I did

have a landline in XX/XX/XXXX, but in XX/XX/XXXX everyone basically had a
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Navy FCU MD 207XX Consent provided

Portfolio Recovery Associates, Inc. OK 735XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with non-monetary relief Yes No
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landline. I told her that it did not make sense. Long story short, she repeatedly

requested payment and said it was my debt. I told her that I did not believe that

was my bill, it could not be verified, and that I was not paying her any money. She

stated that she was going to notate that in my record, and to have a good evening.

I placed an order for a XXXX in early XXXX. I got XXXX confirmations for XXXX

XXXX. I immediately called XXXX and told them about it and they said there was

nothing they could do. I told them I do n't want anything from them then and to

cancel my order. They sent XXXX XXXX and I refused delivery of all XXXX. Then

they charged a month of service for a hotspot. Household Bank ( HB ) eventually

refunded the XXXX hot spot charges but not the month of service until I agreed to

cancel my current credit card and let them send me a new XXXX. I agreed to do

that and after I got the new credit card and cancelled the old XXXX, they would not

refund the bogus {$52.00}. service charge. I tried for month to get them to make it

right but they would n't. I was still haggling with HB when Capital One bought out

Household Bank and I had to dispute it with Capital One. They saw it was bogus

and said it was refunded on my card, which it was. That was the only reason I

used Capital One 's card. Otherwise I would have closed that account for getting

bad service. I had no idea Capital One did n't keep their promise until I started

looking for a mortgage and was told they reported a XXXX day slow pay negative

report on my XXXX credit reports.

The other issue I have from Capital One is I filed bankruptcy XXXX XXXX, XXXX

due to attorney 's fees from a divorce and received a discharge in XXXX, XXXX.

Capital One was XXXX of the creditors in the discharge. I also learned at the same

time, they reported this as a write-off in XXXX, which is also not true. Enclosed is a

copy of the discharge and Capital One is XXXX it.

I have disputed this with Capital One several times and they just mess me around.

I then disputed it with the XXXX credit bureaus and they " investigated '' it and they
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said they could n't do anything unless Capital One changed it. Now I am seeking

assistance from the Consumer Financial Protection Bureau because of CaptialOne

's vindictiveness. Please process these complaints and have Capital One report

accurately and have the XXXX credit bureaus amend their credit reports to reflect

the newly corrected information.

As you may see from the XXXX pages of documents, I have been trying for some

time to get this resolved. Capital One has sent contradicting letters in the same

day and not followed through with what they said they were going to do. The times

I have spoken with them on the phone they have said misleading statements and

done differently than they promised.

When I speak with the credit bureaus, they say they wo n't do something unless

Capital One changes it.

Please process this complaint and have it corrected.

Thank you.

I have contacted Pinnacle Credit Services regarding this. They refuse to speak to

me and instead refer me to a third party that refuses to provide documentation on

this " debt '', instead choosing to be rude and condescending.

In XX/XX/XXXX my husband and I took on a line of XXXX XXXX via Barclay Card

in order to buy a computer. The credit line was advertised as XXXX months, no

interest. Two years later, in XXXX of this year I was blindsided by a {$630.00}

interest charge on my account. I inquired with the creditor and this was their

response : '' Our records show that you received an extended amount of time to

pay off your XXXX purchase without receiving finance charges. Where the

purchase was not paid in full by XX/XX/XXXX, finance charges were calculated

from the original date of purchase and billed to your account in the amount of

{$630.00}.
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Pinnacle Credit Services, LLC PA 170XX Consent provided

Barclays PLC NM 871XX Consent provided
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06/22/2015 Mortgage Other mortgage

07/06/2015 Debt collection I do not know
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Application, originator, mortgage broker

Disclosure verification of debt Right to dispute notice not received
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" We would like to inform you that we placed numerous reminders on your monthly

statements informing you that the expiration time is approaching and that you

need to pay the purchase in full to avoid being assessed finance charges. We also

send you a number of informational emails that would have provided you with

additional information on how deferred financing works, as well as reminders,

explaining that your purchase needs to be paid off by the expiration date provided

on your monthly statements. " Though the company says I was sent "

informational emails '' and " reminders '' I do not recall any of these. I had no clue

a finance charge bomb was looming -- or that creditors were allowed to do such a

thing. I was under the impression that this line of credit, although an albatross I

could n't wait to pay off, was in good standing. Now my balance is over the

approved line of credit and I owe more than I originally charged for the computer. I

know this is no subprime loan, but it seems like these practices should be illegal.

And of course, I know I 'm not the only XXXX who needed a computer and had no

cash in hand.

We we prey as first time home buyers that were not represented at closing so did

not fully understand any of it. No disclosures on the issues of the home. The loan

was through XXXX XXXX and XXXX who closed due to fraudulent loans and so

our second payment ever was rejected back in 2009 the loan has transferred

XXXX and no they are foreclosing since we ca n't afford an attorney we are lost

with no options. Except the fact the original loan was predatory. We would like to

have a payment reduction and a chance to keep our home. Please help.. Are

issue is consistent with all the following descriptors.

I received a call from XXXX XXXX XXXX from Stone Leigh Recovery at XXXX

eastern time. XXXX did not identify the name of his company on the phone call

and did not indicate he was calling in regards to a debt. I told him that I 'm not

aware of any personal debts and he should mail me official notice. XXXX wanted
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Selene Finance GA 306XX Consent provided

Stoneleigh Recovery Associates, LLC GA 305XX Consent provided
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Web 06/22/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with non-monetary relief Yes Yes
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06/26/2015 Debt collection Credit card

07/07/2015 Credit card

07/07/2015 Credit card

Page 18257 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Billing statement
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me to verify personal information and I refused. My ex wife has many debts that

are no longer my obligation and the debt collectors like XXXX use misleading

statements to try and gather personal information such as my last XXXX of ss #,

mailing address and contact numbers. I learned of the company name after calling

the number on the caller id and requesting from XXXX 's brother the name of the

company.

I recently recieved a letter from an attorney named Mark Johnson LLC dated

XXXX/XXXX/15 in which they state I owe a balance of {$320.00} for a judgment

with no case number given. This is XXXX of many demands for payment made by

this company over the last couple of years. They have issued several

garnishments against my wages in the last XXXX years. The last garnishment was

confimed as paid in full by my employer 's payroll department and XXXX County

Sheriff approximately XXXX. I have not recieved responses to previous requests

for validation of the debt and/or confirmation of previous monies recieved. I believe

this law firm is repeatedly attempting to collect on a debt that has been paid

multiple times

On XXXX/XXXX/15, I disputed an Incorrect Electronic Funds Transfer with

Discover Card for Image Dental ( {$600.00} ). Since this time only a temporary

credit was issued and again the ( {$600.00} ) appears on my account. I was told by

Discover Card they do not offer permanent credit for Incorrect Fund Transfers.

They only ask the Merchant to provide a credit to my account.

On XX/XX/XXXX I bought a few items online at XXXX for XXXX and subsequently

realized that XXXX of the items I bought was the wrong size. I called XXXX XXXX

XX/XX/XXXX and they said it was too late to change the original order but they

would just order me another shirt in the correct size and I can return the wrong

sized item either by mail or in person. The women taking the order was in training

and incorrectly charged my credit card XXXX, XXXX then XXXX since she initially
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Johnson Mark LLC ID 836XX Consent provided

Discover MN 551XX Consent provided

JPMorgan Chase & Co. CA 921XX Servicemember Consent provided

Page 18261 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/26/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with explanation Yes No
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added the charge to the prior order, but had the wrong price and readjusted it

XXXX instead of just charging me the XXXX for a new order. I told her that I can

see all these charges on my account and she said not to worry since they were

simply pending transactions and they would fall off my account once the items

were shipped and then I would be charged the correct amount. Also During the

transaction one of the charges was denied and then she realized that by accident

she opened a wrong screen and erroneously charged me XXXX but since it was

denied it was n't a big deal. The following day I got a fraud alert from chase about

the XXXX and called chase and explained what happened and Chase told me that

to give it a few day and it should all rectify itself.

However, it did not rectify itself and I have spent over XXXX hours in the last

month on the phone with XXXX and chase. XXXX has been on a XXXX way call at

least XXXX, and I was finally able to get the pending charges removed but the

XXXX charge that Chase allowed through they would not remove even though

XXXX said it was not my charge and made me submit a dispute since this charge

had gone through already. I filed the dispute, but the charge was never removed.

Everything I call Chase I get sent from disputes, to fraud and back. Chase then

sent me the receipt from the charge which clearly shows an incorrect name,

address and phone on the billing address and the credit card states it expired

XX/XX/XXXX. So on all fronts the charge should have been denied since nothing

matched, but after the charge was initially denied, Chase allowed it through. This

appears to be a mistake the representative made at XXXX, not fraud ; yet, the

dispute department will not correct the issue, and fraud says that unless its fraud

they can not do anything but cancel the card. I do not wish to cancel the card since

its linked to other bills and I would still have the erroneous charge. Just today I got

a letter in the mail from chase stating that they routinely monitor account activity to

minimize fraud and have been unable to contact me to verify a recent transaction ;
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06/26/2015 Bank account or service Checking account
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On XXXX/XXXX/2015 I filed claim for fraudulent transactions on my account I also

called Regions before the transactions even posted on XXXX/XXXX/2015. I have

phone records to prove I called so this is the actual day the investigation started.

Regions canceled my card and told me to call back because the transactions were

still pending. The transactions posted on XXXX/XXXX/2015 and I faxed them a

written claim which I still have the XXXX page that shows the date the claim was

sent. The total amount of unauthorized transactions was {$2000.00}. Once the

claim was filed I had to wait 10 days then I got a provisional credit, and if anything

changed I would be notified. 105 days later Regions reversed the credits because

the merchant provided some document that had some personal information that

just about anyone could get if they had over 3 months to-do so. On

XXXX/XXXX/2015 Regions took {$2000.00} out of my account and I had no idea

this was going to happen. They told me they sent a letter on XXXX/XXXX/2015,

but I did not get it. Even if I would have got the letter it would take a few days for

me to receive it. Regions told me on XXXX/XXXX/2015 is when they gave me

notice, and even though that is incorrect they still went past 90 days ( max for any

claim ) they had to investigate, but for some reason they feel they actions were

within Regulation E guidelines. I asked them why they think they were within these

guidelines and they would only say they were and kept trying to end the call. I

asked then why they did not send the letter certified or a call me, or email me

instead of supposedly mailing out a letter. I asked for a copy of this letter and all

other support for their decision ion and they told me no that I could go to branch if I

wanted. I replied would love to but they took al the money I had and I took

vacation time at work because I did not have gas money to make it to work much

less a branch. I had just enough cash on me to buy dog food, and I have been

depending on neighbors and friends to get food for myself. Regions put me in a

horrible situation and can care less they did so. I was lucky to have god people in
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Regions Financial Corporation TX 752XX Consent provided
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06/26/2015 Debt collection Medical

06/26/2015 Mortgage Conventional fixed mortgage
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my life to help me or I would not have any food. This is no means an exaggeration

they came close to ruining me completely, and they are still trying their hardest to

do so by kicking me while I am down. They altered my ledger on the account so

that transactions that already posted or pending would be send back has unpaid

and charge me an NSF fee. They did not reverse the credits until XXXX/XXXX/15,

but the transactions show up has coming out of account on XXXX/XXXX/2015.

The problem with their scam is I used my debit card after these credits posted.

That is impossible because I do not have overdraft and my account would have

been negative if the XXXX/XXXX/2015 was true. It is not and I printed an online

statement that proves Regions pulled this scam and returned transactions that

should have been paid. Also I do not think reversal of provisional credits can

cause transactions already made by the customer. Regions think it is ok to do so

and go past 90 days to reverse a claim but somehow be within Regulation E rules.

They think by saying they are I will just accept it a give up. Regions is violating

several rules within regulation E and someone needs to stop this and make sure

they realize they can not do whatever they want and treat people like they do not

mater.. Their defense is no matter what their actions are they are in within bank

regulations, and are unable to provide the customer with the reason they did not

violate the laws put in place to regulate them. The reason they can not is it is

simple math and the math does not add up to be in their favor. Even if one decided

to use written notice date XXXX/XXXX/2015 they are still 2 days past the 90 day

limit if XXXX/XXXX/2015 is considered valid.

I paid the bill off in full. But its still on my credit reports. I have documents that it is

paid. Its to choice recovery

I sent a letter to all parties that I think might hold my mortgage to telling them that I

heard about the supreme court case regarding rescission. Because I filed the

notice when I found out I was not getting any cash out of the refi I sent a notice to
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Choice Recovery, Inc. OH 430XX Consent provided

Ditech Financial LLC PA 173XX Consent provided
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07/07/2015 Credit reporting
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rescind and have a copy of the actual form. Green Tree replied to my request by

asking me to provide proof of the date it was received before the deadline. They

are missing the point of the XXXX v XXXX home loans, is that recission starts the

moment it is dropped into the mailbox, not when they receive it. I was told at the

time that they did not get it before the expiration date. But they did get it. I was lied

to by title agents about the terms of the loan. I asked them to honor my request for

rescission which was originally directed to XXXX. The right to rescind the loan

expiration contingent upon any cash being given out of the refi to be intentionally

misleading. I was never told I had to wait until expiration of rescission or that if I

did not get cash out I would still be under the terms of the loan. See enclosed

letters from both myself and Green tree.

I went online to Equifax credit report and after fully identifying myself, informed

Equifax that they were showing XXXX ( XXXX ) incorrect previous addresses on

my report. The addresses were ( 1 ) my mother-in-law whom I never lived with. ( 2

) my daughter, whom I never lived with, and ( 3 ) my previous work address that I

have never used as a residence. After reporting these error on their online form,

they incomprehensibly asked me to forward to them, a copy of the following

documents:1. Valid drivers license2. S.S. card or XXXX form3. Utility billI can

understand this request if they were verifying my current address, but considering

that none of these documents have anything to do with the erroneous information

on my credit report, I question the inconvenience of the means in which they want

me to resolve this issue.

I recently applied for a personal loan with Discover Personal Loans. I submitted

my loan and application, and learned my loan was finalized on XXXX XXXX, 2015.

I was told I should receive a check for my loan within 10 business days.

On the XXXX business day, XXXX XXXX, 2015, I still had not received my funds. I
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Equifax AZ 852XX Older American Consent provided

Discover CO 802XX Consent provided
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called Discover Personal Loans and found that my payment had not even been

sent yet, and would not be until later that week.

However, I was informed that I was going to be charged interest from the day that

the loan was finalized, XXXX XXXX, 2015. To me, this is utterly unfair because I

am paying interest on funds that I have not received, and in fact have not even left

Discover 's bank account.

I 've looked up the rules and regulations regarding this practice. And it appears per

12 C.F.R. 226.2 ( a ) ( 13 ), I am obligated to start paying interest when the loan is

" consummated ''. While I may have agreed to certain particulars of the loan on

XXXX XXXX, 2015, I did not receive my end of the contractual consideration on

this date, and would not even receive it for 15 calendar days later ( at the soonest

). In this case, the amount is not insignificant. It is approximately {$100.00}. (

{$23000.00} loan amount x XXXX apr XXXX XXXX Discover 's daily accrual

method x 15 calendar days of interest.

I have canceled the loan, for obvious reasons, and expect Discover to not hold me

accountable for any interest from this loan, as I have not been able to make any

good use of the loan they provided.

I am concerned they are preying on unsuspecting customers by using this "

consummation '' loophole, getting customers to agree to the terms of the contract

on the funding date, being overly slow in disbursing funds ( over 10 business days

is truly excessive ), and reaping the benefits of their inefficiencies.

I would like a response from Discover, and I think this may warrant an

Page 18301 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18302 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18303 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18304 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18305 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Bank account or service Other bank product/service
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investigation from the CFPB, and possibly a class-action lawsuit.

I consolidated a previous loan I had so I could get a lower interest rate. When they

paid off the original loan they typed in the wrong amount and it ended up leaving a

balance on the original loan. I had received a letter in the mail telling me they had

to reopen the original account because there was a balance due. This happened

in XXXX 2014. When I brought it to my bankers attention he said he would look

into it. My calls were being ignored and I kept getting the run around. When he

found out what happened he told me I would have to pay the balance off and I said

no I was n't because it was their error not mine. This is still not settled and has

been going on since XXXX. I also filed a complaint with the XXXX in XXXX. I

recently sent documentation with my last response that showed it was their error.

They still insist I am in the wrong which I am not.he new loan was set up with auto

pay. My payments have been on time with sufficient funds to cover each payment.

On XXXX XXXX I had more than enough in that account to cover the payment but

they only took a partial amount on then XXXX and said I had insufficient funds.

From that point on it has been a nightmare. This is causing me great frustration

and stress.

If there is anything you can do to help me I would be so greatful.

Please contact me if you need anymore information.

Thank you

HUD referred us to you. Under the direction of my XXXX. XXXX XXXX 's staff, we

have finished our appeals to the XXXX XXXX of XXXX regarding our case, with no

relief. We have contacted all of our XXXX congressmen, representatives, stage

agencies, the FBI, and many other entities. No one knows who enforces federal
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law.

For the XXXX years prior to Wells Fargo/Wachovia 's attempt to foreclose, we

OVERPAID our PITI each month, and never missed a payment, with our escrow

account balance increasing each year. Every time we spoke with a WF

representative, we made them sit down with pencil and paper and work out the

PITI/escrow balance picture on paper. Every XXXX of them agreed that we were

overpaying and that our monthly billing should soon be reduced. We spoke to

several departments, including escrow, VIP, foreclosure, etc. All of them assured

us that WF COULD NOT attempt to foreclose, even though we were receiving

foreclosure threats, and none of the representatives could explain why we were

receiving the threats.

Then, we received a monthly statement for {$4300.00}. The escrow cushion would

have been {$2700.00} if we had paid that invoice. The maximum cushion allowed

by federal RESPA regulation in our account was {$1300.00} ( our loan was that

small ). We called again, had the same conversation in which they agreed that we

were overpaying. A couple of months later, shockingly, a local house flipper

showed up at our front door offering to buy our house, since it was now officially in

foreclosure.

We spent {$11000.00} " curing '' the " foreclosure ''. Fortunately, we were saved

from joining the homeless by refinancing with a PRIVATE INVESTOR.

I am a XXXX and my wife is the XXXX. XXXX XXXX dollars is a huge sum for us.

Here is the action we request : Since Wells Fargo made mistakes in their escrow

analysis, directly resulting in foreclosure, and the foreclosure is based on our
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Hello, I am the co-signer of a Sallie-Mae private loan. This loan is more than XXXX

paid off and in good -standing. Sallie Mae is harassing both my daughter and

myself by calling us non-stop multiple months in a row stating payments have not

been made. Payments have been made ; however Sallie Mae does not process

them in -time or properly. From my end, payments have been withdrawn from my

bank account and then not applied for XXXX weeks to the account. This month, I

made a payment with Sallie Mae 's own internal payment system and received a

confirmation number. This was on XXXX XXXX. Payment was processed on

XXXX XXXX. I called on XXXX XXXX to speak with a customer service rep to re-

confirm this was what was showing on their computer screens. I was told yes this

is correct and that payment was applied. Harassing phone calls continued

throughout the holiday weekend. XXXX XXXX another harassing phone call

arrived in the afternoon. When I returned the call, the service representative

answered the phone and stated I had an overdue balance and asked me how I

was going to " take care of the balance due today ''. I informed this representative

payment was processed and already paid. She went on to ask if I had the correct

address. I informed her that yes I do ; however, this payment went through Sallie

Mae 's own internal payment system over the phone. When she indeed checked,

she confirmed that the payment was processed and that the account was current. I

requested the harassing collection calls to stop and she verified that they would

indeed stop as of that phone call the afternoon of XXXX XXXX. My daughter and I

both received another call XXXX on XXXX XXXX. I have since blocked the Sallie

Mae number on my phone and have advised my daughter to do the same. I

informed the service representative that I had investigated the bill pay software on

my computer. When prompted for address changes/updates, the program states "

Sallie Mae will contact us with address changes ''. I have correct address for bill

payments, but since the program does not allow me to manually put them into a
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payer with established contacts such as Sallie Mae, I have decided to mail future

payments. The representative told me not to mail the payments because they

have a slow time processing the mail. I do not have any problems or difficulties

with any other loans or any other bills I pay. I would respectfully request Sallie Mae

to stop harassing both my daughter and myself with phone calls when payment

has already been sent. I further request all late fees from this year be removed

from this loan. I would also like an apology from someone for all of these

harassing phone calls and loss of time from my day.

Sincerely, XXXX XXXX XXXX, XXXX, XXXX, XXXX

Branch Banking & Trust denied my residential loan application even though I

withdrew my request for the loan before completing it because the mortgage

officer would not answer basic questions regarding the terms of the loan. This

application was never completed and I asked that it be withdrawn before

completion because the terms that they had set forth changed dramatically from

what they originally proposed.

Loan number is XXXX. My name is XXXX XXXX XXXX @ XXXX XXXX XXXX.

XXXX NC XXXX. XXXX XXXX 2015 I mailed XXXX payments to Santander Bank.

The due date for my XXXX mortgage is XXXX of each month. I sent XXXX

payment in the amount of {$1000.00}. I intended for XXXX payment to be for

XXXX and the remaining funds to apply to principal balance. I was told since the

payment for received XXXX day after due date they had the right to take XXXX

months of interest. However it did n't advance my loan due for XXXX payment.

I was told my loan simple daily interest loan and it is not. I wrote letter asking for

the note, payment history and amortization schedule. I was told it would cost

around {$110.00} to {$150.00} or go to banking center. I asked about Santander

Banking centers in XXXX NC. Representation at Santander said they do not have

banking centers in North Carolina.
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I made a payment for the full contractual amount for XXXX in XXXX which posted

before the due date of XXXX of XXXX. I received a billing statement today (

XXXX/XXXX/2015 ) which shows due next XXXX XXXX 2015. It seems the XXXX

payment made in XXXX was simply taken and not given credited to my account.

We were trying to get a loan modification through Nationstar Mortgage. Every time

we sent in the documents they requested they would say they did n't receive them,

they were incorrect, or they needed more documentation. It was very hard to get

anyone to give you an answer about your status. It was just always ... send more

documentation. Just after XXXX in XXXX of 2015 we were out of town so we sent

our brother up to check on the house only to find our doorknob ripped off and

another lock put on with a lockbox. It took several attempts to get Nationstar to tell

us that they had hired a company to go in and secure the home. The only thing is

that they did it completely illegally. They had not foreclosed and taken possession

legally. Then even more ridiculous is the fact that Nationstar then gave us the

code to get in to our home. When we entered the house we quickly found it to be

very cold even though the thermostats were set high. While trying to figure out

what the issue was with the heat we noticed that every door in the house had been

opened, and not only that but cupboards, and even personal dressers and drawers

had been gone through. We went to the utility room and found that they had shut

down the boiler that heats all XXXX sq ft of our home and this was in XXXX in the

XXXX in Ut. After the cops arrived we went through the home together and had

found that both of our wedding rings had been stolen along with XXXX that we had

collected. There very well could have been other things missing but these were

blatantly obvious and very personal! Nationstar quickly said they were not

responsible because they had hired the other company. Lawyers have told us that

they are totally liable because they are responsible for sending them to our home

but the only hope they gave us was to file a civil law suit. We obviously do n't have
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the money for an expensive law suit as we were already working on trying to save

our home. I find it very disturbing that these companies are so disorganized,

manipulating and operate outside of their legal rights without any repercussion!

We tried to get a modification offer for almost a year and they never offered one.

We had told them we would opt for a deed in lieu, or a short sale before we would

let the home foreclose but shortly after we pushed the legality of their actions we

received a foreclosure notice to sell on the XX/XX/XXXX.We had to hire a lawyer

to try to help us get it stopped and they were as deceptive with them as they were

with us. In the end we had to borrow almost {$200000.00} in family money to save

our home from foreclosure and now we are right back in the same mess we

started in. We even contacted the county courthouse that was supposed to be

over the sale, and it was only stopped 2 days before the sale, but the courthouse

said they did n't know anything about a sale on that day. But they all seemed to

know about a foreclosure auction on the XXXX of XXXX. I do n't know what they

were up to or what they had cooked up but the whole thing seemed questionable

to us. Our lawyer also requested a payoff in writing for reinstatement that we could

count on before we paid all of that money but we could n't get them to email, fax or

send XXXX in any form. We finally had to pay blindly hoping that the amount they

quoted was correct. As soon as the banker wired the money they told our lawyer

that they missed the amount by {$1200.00}. We were passed the payoff for the

day and it took a XXXX way conference call to get it straight but we spent the night

wondering what they would say the next day. Every step of the way with this

company was frustrating and unprofessional. They also filed a foreclosure notice

back in XXXX so that they could slam the lid whenever they wanted but when we

asked about it they constantly told us we were in a modification not a foreclosure.

i have a student loan account that has been closed for a long time and it 's still

showing on my credit as an active closed account. I have disputed this situation

Page 18350 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18351 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. FL 328XX Consent provided

Page 18352 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/07/2015 Closed with explanation Yes No

Page 18353 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1454252

Page 18354 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2015 Credit reporting

06/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 18355 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Incorrect information on credit report Reinserted previously deleted info

False statements or representation Attempted to collect wrong amount

Page 18356 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



with the credit bureau and it was suppose to be deleted. This has n't been the

case yet. This type of account is past XXXX years.

Equifax deleted all my accounts, and my credit history dropping my credit score for

XXXX points. Almost all of tha accounts deleted from my record are still open and

in use. They have not provided even a current copy of my credit report.

My name is XXXX XXXX XXXX and I would like to complain about Enhanced

Recovery Company. Here is my story. I usually check my credit report like other

people. As just usual, I checked my credit report in XXXX 2015 and I found that

there was XXXX collection amount reported on XXXX credit report, the amount of

{$68.00} reported by Enhanced Recovery Corp for XXXX XXXX expense. So I

DISPUTED and talked to XXXX representative and waited for the result because it

does not belong to me. However, XXXX replied me back with a bad news that the

collection amount belongs to me. So, I talked to XXXX directly and I found out that

I have no past due at all AND they said that they did n't even know that ( after they

investigated it. ) So, I disputed again in XXXX and they replied me back with same

answer that it belongs to me! So, at this time, I also talked to the Enhanced

Recovery Corp directly and disputed in writing ( by certified mail ) in XXXX 2015,

but never received reply back. I also requested any support or backup documents

for the collection amount of {$68.00} if it really belongs to me, then I can pay ...

that 's not a problem at all, but they did n't even give me any backup documents

for the {$68.00}. What should I do?! The collection amount of {$68.00} still shows

on XXXX credit report, which I want to remove as soon as possible. It 's a simple

thing ... if it 's mine, I will pay it, just provide me the invoice/documents,

HOWEVER, if it 's not mine, get rid of it ASAP!

For your information, I would like to provide you the collection agency 's

information here. The collection agency 's name is Enhanced Recovery Corp and
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they reported {$68.00} for XXXX XXXX expense. Their phone number is XXXX

and the address is XXXX XXXX XXXX XXXX, FL XXXX. Their account number

XXXX my case XXXX is XXXX.

Our mortgage company has our home insurance in escrow. They received our

insurance bill in XXXX of 2015 for the XX/XX/XXXX payment. In XX/XX/XXXX, we

received a phone call from our Insurance agent stating that our insurance was

about to be canceled, due to lack of payment.We contacted our mortgage

company asking why they did not pay. They gave us the run around, no one giving

us a straight answer. I told them to pay it immediately. I was then told, they were

given a grace period and would send a check out in time to pay the bill. I got off

the phone frustrated and contacted my agent to let him know it would be paid.

Periodically, I called the agent only to find it had not been paid. I called again and

got another run around. We received a cancellation notice for non-payment. I had

to call my agent and pay my bill via credit card to prevent our insurance company

from dropping us. I have called twice to see if our taxes have been paid and once

again no clear cut answers just talking in circles. I am frustrated and concerned

about where our money is going.

XXXX XXXXXX/XX/XXXXI am filing a complaint against Wells Fargo bank

regarding inaccurate reporting of my Wells Fargo Credit Card account to the Credit

Bureaus.

I have never used my Wells Fargo Credit card - ever. Wells Fargo has reported

activity on my Wells Fargo Credit Card account.

Wells Fargo reports on my XXXX XXXX credit report a payment of {$9.00}, but

reports no balance, date of last payment. Wells Fargo reports on my XXXX XXXX

credit report a {$0.00} payment, and last payment made in XXXX/XXXX/XXXX, but

does not give a balance. Wells Fargo reports to XXXX XXXX Credit report date of

last payment as XXXX, but does not report payment amount or balance. Since I
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have never used my Wells Fargo credit card this is inaccurate and false

information.

I called Wells Fargo regarding this and they told me it was my overdraft protection

activity. I have never over drafted on my checking account/debit card. My debit

card and my credit card are XXXX completely different accounts. And I have never

used my Wells Fargo credit card. I said I would go to Wells Fargo bank and sit with

a banker to address this.

I went to my local Wells Fargo Bank on XXXX XXXX, XXXX. I was told by the

teller it was going to be a very long wait, if I would like to come back later. I said

no, that I would wait. I saw a banker within a few minutes.

The Wells Fargo banker had trouble answering my questions. I asked him to call

the necessary department or banker on the phone. While he asked some of these

questions, the phone banker hung up, is what he told me. Since I was n't getting

my questions answered, I asked Wells Fargo banker, to please note that down for

me and I would leave in order to contact CFPB. He declined to give me anything

that would state what his answers were or that he was declining to write anything

down to state his not wanting to. Eventually, he did. I showed him the Wells Fargo

reported activity on my XXXX XXXX credit reports reflecting a lot of activity with

balances and scheduled payments and the High Balance of {$1100.00} on the

XXXX and the credit report from XXXX. He implied he did not know where I got

those from. He also told me to get my statements.

I have never used my Wells Fargo Credit Card so why was there a high balance of

specifically {$1100.00}? My credit limit was {$8200.00} in XXXX through XXXX.

The banker could not answer most of my questions. So again I asked him to call

the online banker. So he called again. He did say that I was given an increase of

{$13000.00} XXXX in XXXX and in XXXX of XXXX the credit limit was decreased

to {$2000.00}. He was unable to tell me why. There was a {$76.00} balance with a
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{$15.00} scheduled payment due, the XXXX XXXX was {$1100.00} on my XXXX

credit report. Why does my credit card account have any activity on it at all?

Wells Fargo reports inconsistent, inaccurate information on the reports. Wells

Fargo reports a scheduled payment of {$9.00} due on the XXXX of XXXX over and

over again. I have never used my credit card so this is false information.

Please help me get this cleared up with Wells Fargo bank.

I have applied for Wells Fargo XXXX and I was told by a rep, that each point I earn

on the card I would be able to redeem for XXXX cents per point. When I log in into

my account I see only redemption for XXXX cents. i called numerous times about

it, but every time I 'm told bank is looking into it and they have created case #

XXXX. No other updates at all.

To whom this may concern, When I checked my credit report I seen where a debt

was reported by XXXX. I filed XXXX disputes with trans union and did n't receive

any verification to prove debt was mines. I had an apartment with XXXX and had a

bed bug incident which resulted in me throwing away thousands of dollars worth of

household furniture and my son being attacked by bed bugs and washing all of our

clothes and shoes costing me XXXX of dollars, when I called the office about the

incident they informed they would n't compensate for the furniture or the clothes

but told me I could terminate the lease but I was still entitled to pay XXXX 2014

rent which I paid. I tried calling collection agency and spoke with XXXX XXXX who

advised me the incident had nothing to do with him he just collects the money. I

faxed copy of my bank statement and fair credit report act to trans union and they

advised they do n't verify if debt is actually yours with written documentation they

just call. I spoke with the supervisor from trans union who did n't call me back. This

has been a disaster I am a single dad and this is hindering from getting an

apartment. Please Help!!!!!

To Whom it may concern : I am writing to file a complaint against Ocwen Loan
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Servicing , LLC in connection with the denial of a loan modification submitted as

part of the National Ocwen Settlement ( https : //nationalocwensettlement.com/ ).

After submitting all requested paperwork to make a settlement claim for

modification of the mortgage on my primary residence, I received the attached

denial letter from Ocwen. The denial states as follows : '' We are unable to offer

you a Home Affordable Modification because : The Owner of your loan does not

allow modifications. Please note, not all eligibility factors were evaluated.

We are unable to offer you a Shared Appreciation Modification because :

Unfortunately, the owner of your loan does not allowloan modifications. Please

note, not all eligibility factors were evaluated.

We are unable to offer you a proprietary modification because : Unfortunately, the

owner of your loan does not allow loanmodifications. Please note, not all eligibility

factors were evaluated.

According to our records, XXXX XXXX XXXX XXXX XXXX, As XXXX For XXXX

XXXX XXXX XXXX XXXX XXXX, Mortgage-Backed Pass-Through Certificates

Series XXXX is the owner of your loan. " For the past four years, I have attempted

to modify the mortgage on my primary residence located at XXXX XXXX XXXX

XXXX XXXX, WA XXXX.

During the recession I lost a job in a field I 'd been employed in for over 20 years.

My husband is the owner of a restaurant and had also fallen on difficult financial

times in XX/XX/XXXX.

I put 20 % down on this property and never refinanced.

I made my payments and we had money saved.

We depleted all of our retirement and savings in a 1 1/2 years, between having to
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06/26/2015 Mortgage Conventional adjustable mortgage (ARM)

06/26/2015 Student loan Non-federal student loan
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Loan servicing, payments, escrow account

Dealing with my lender or servicer Trouble with how payments are handled
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loan money to the businesses and keeping our bills up.

I contacted the mortgage company at the time and went to a foreclosure

counseling, provided by the lender.

I brought all documentation.

At that time, I was told I was a prime candidate for a mortgage modification. There

was never any disclosure made to me that my loan prohibited modification.

To date, I have submitted at least XXXX MOD packages that I can account for.

I am now facing a foreclosure lawsuit initiated by the lawyers for Ocwen in the

name of the trust. A summary judgment hearing is scheduled for XX/XX/XXXX and

I have yet to receive any response to the appeal filed in connection with my

modification request made pursuant to the National Ocwen Settlement.

I am XXXX years old and I do not want to lose my home. I 'm ready, willing and

able to make mortgage payments on my house. I 'm hopeful that the CFPB can

help me with a settlement claim so I can keep my home.

Thank you for your time and consideration.

Sincerely, XXXX XXXX

I made extra payments towards my principal and Chase applied them as "

advance payments. ''

I 'm not satisfied with Well Fargo 's response concerning this student loan. This

loan was opened by my dad several years ago without my knowledge. I

discovered the loan was opened in my name 3 years later when applying for a car

loan. My dad advised that he would continue to pay on the loan, and not to worry.

Never mind the fact that I never received a notice or statement from Wells Fargo
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JPMorgan Chase & Co. NJ 079XX Consent provided

Wells Fargo & Company VA 232XX Servicemember Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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concerning this loan prior to me reviewing my credit file. My dad is now retired and

due to XXXX is unable to maintain the monthly bill for this loan.

Although I never agreed to this loan, I do not want to pursue criminal charges

against my dad, BUT I do not agree with Wells ' Fargo business practices

concerning my dispute about this loan. This loan has gone into default twice and

has been reported as 30 days late to my credit bureau. I 've told my dad countless

times that if he thinks he is not going to be able to make the payment to contact

me before it becomes late so that I can try to cover the payment. However, that

has not happened. My mom did let me know that due to my dad being out of work

and without a car due to a car accident, that he will not be able to make a payment

on time.

I contacted Wells Fargo today, because I feel that I 'm left out of the loop in terms

of when a payment is due, if it 's behind, etc. The only time I 'm made aware that a

payment is due, is when it 's already BEHIND!!! How is that fair for a consumer

who is only trying to do the right thing by repaying a loan that was never requested

by her? Additionally, my request to Wells Fargo was to grant me access to view

this account online, so that I do not find myself in the same predicament and wind

up with another 30 day late reporting on my credit file. The representative,

although pleasant, did not have any options to assist me. She advised me as a co-

signer that I do not have access to view the loan online, only the borrower can,

and also advised to get a monthly statement, I would have to call in and request

it!!! Again how is this fair???

I 've come to terms that Wells Fargo is not going to do the right thing and remove

my name from this loan, but to not give me all the tools to manage the loan, by
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07/07/2015 Mortgage FHA mortgage
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Back in 2013 I filed for divorce and was awarded our home having XXXX children.

I knew i had to change careers to earn more income so I did but it was still not

enough because it was still XXXX income. I tried to refinance the home threw

Wells Fargo and talked with XXXX XXXX there XXXX. After being behind 2

months during the process of applying I was able to save the money to catch up

on my payments. XXXX XXXX advised me not too for the fact that the refinance

committee would ask were the money came from and not to pay it. She urged me

to stop paying all together. I followed her advice. Over a matter of weeks I followed

all the instructions XXXX XXXX had given me. I only ask that as i try to make a

quick sale that Wells Fargo will grant me 60 days additional for the sake of my

XXXX daughter XXXX so this does not traumatize her. This has been an absolute

nightmare for me to take on alone so that my children could focus on there

studies.
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Wells Fargo & Company OK 731XX Consent provided
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06/22/2015 Consumer Loan Vehicle loan

06/26/2015 Bank account or service Checking account

Page 18411 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Problems when you are unable to pay

Deposits and withdrawals

Page 18412 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My issues begin from the beginning of the loan when I was told that the amount I

was financed and the blue book value of the car was to much. I tried and make the

payments but due to financial difficulties beyond my control I was making them but

not on time. I also lost my insurance and in my state you must have insurance on

a registered vechicle at all times. This caused me to be sanctioned by the state

and the penalty was to pay a fine and a hold on the license for a certain time

frame. I put the car in a parking garage in my area to avoid and tickets so on. The

parking garage was expensive and then I also fell behind with them. I am a new

tenant in my apartment and the neighborhood and did not receive no mail for

about one month before I went to the landlord and post office. In the meantime to

parking garage contacte Consumer Portfolio and they gave me less than 2 weeks

to come up with this large amount of mone and the car was picked up by another

state. I had no way of getting the money or no way to reach the car. I was

informed that the car is going to an auction and them I will be reported to the credit

bureaus in my state. I would like to find out how I can get them reported for all the

XXXX this has caused with the phone calls and letters and the no responce calls I

made to them. I do n't need this on my credit report, I just want to put this behind

me and move on with my life. I am employed and have been for quite some time

on my job and would not like this to cause me to lose my job. I work for a law firm

in my state and would not like to have my reputation tarnished by a corrupt

company.

I made a mobile deposit on XXXX XXXX to my XXXX bank account from my Apple

Bank check XXXX. I have been to XXXX and they took the credit away from me

because the check was never paid by Apple Bank. XXXX claims that XXXX bank

has the original check and was cashed at an XXXX bank on XXXX XXXX, 2015.

However, I do not own an account with XXXX nor do I know anyone who has

XXXX. Someone stole this apple bank check from me. According to XXXX, Apple

Page 18413 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18414 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consumer Portfolio Services NY 112XX Consent provided

Apple Financial Holdings, Inc NY 104XX Consent provided
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bank needs to file a forgery claim affidavit with XXXX in order to get my {$500.00}

back from XXXX because XXXX does not have that check. On XXXX XXXX,

Apple bank withdrew {$500.00} from my checking account to pay XXXX for the

mobile deposit I made. On XXXX XXXX, 2015 Apple Bank withdrew an additional

{$500.00} from my account to pay XXXX. However, two days later Apple Bank

returned the additional {$500.00} withdrawal to XXXX due to a fraud claim. Then

on XXXX XXXX, XXXX withdrew {$500.00} from the deposit I made on XXXX

XXXX claiming that XXXX has the original check. So what happened to my deposit

on XXXX XXXX to XXXX. I am missing {$500.00} dollars. I physically went to

XXXX to try and solve this and they would n't speak to me because I am not a

customer with them and they need to deal with Apple Bank directly. However, after

numerous attempts of going to my local Apple Branch they have not done anything

for me. They refuse to even speak to me at the XXXX XXXX Apple Bank XXXX.

The manager at the XXXX XXXX Apple Bank, told me to file a police report, and

also to write a letter explaining the situation. When I went with all the documents

she required from me she refused to even look at it. Her name is XXXX XXXX.

She is the Manager at the XXXX location. If this is who Apple Bank has in charge

of that location. As soon as this is resolved I will be closing my accounts with

Apple Bank. A bank where I have had my accounts for close to 20 years. She has

not been professional at all. She tries to avoid at all costs and all she ends up

doing is referring me back to XXXX or to XXXX, knowing I do not have an account

with XXXX! All I want is help from Apple Bank. they should reach out to XXXX and

retrieve that stolen check from me. This is my hard earned money being stolen

from me, and the fact that my own bank wo n't even fight for their own check is

sad. If this is how customer service is handled in Apple Bank, I will close my

account.

the collection agency NCC Business-service put a alert on my XXXX XXXX credit
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NCC Business Services, Inc. FL 328XX Consent provided
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07/07/2015 Credit reporting
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without my permission, also they puts XXXX account of the same item, that is not

mine.fraudulent accounts, ghosts item

There are XXXX names on my report that I ave never used and dont use as well

as XXXX addresses. This information is also kinked to XXXX credit card accounts

that I have never had are not in my name and that I have not authorized.

In the beginning of this year, I refinanced my house the mortgage agentdid the

loan with XXXX XXXX. XXXX XXXX sold the loan toNationstar Mortgage. I

received a letter telling me to send my payment toan address and a detachment

portion. I am to send the detachment portionwith my payment. Which is what I did,

however, I do n't know what theaddress was that I sent the payment to. But I sent

them the payment onXX/XX/2015. For the next few weeks my check was n't

cleared. I'mthinking the check was lost. In about the middle to the end of the

month, I received a statement from Nationstar Mortgage informing me I owe

themfor two months. No problem, I put a stop payment upon the check

onXX/XX/2015. Then I paid them {$2300.00}, which paid them for XXXX

paymentsof {$1100.00}, and provided {$32.00} left over to put upon my principal.

Theyreceived that payment on XXXX/XXXX/15. Later XX/XX/XXXX, I

receivedanother statement dated XXXX/XXXX/15, this statement informed me that

the nextstatement was due on XXXX XXXX 2015, NOTE XXXX XXXX, 2015, NOT

XX/XX/XXXX BUTXX/XX/2015. What am I supposed to think? I 'm thinking there is

no Aprilpayment, I thought that until XXXX XXXX, 2015, when I received a call

fromNationstar about where is my XX/XX/XXXX payment. I then sent them

twopayments covering XX/XX/XXXX and XX/XX/XXXX. As per their policy, I sent

them a copyof the confusing XX/XX/XXXX statement with the XX/XX/XXXX due

date. I informed themthat it was their fault not mine and I expect NO PENALTIES.

Guess what? I did receive penalties over {$100.00} in late fees, I have

triedcustomer service if you can call it that. I received long wait only to be hungup
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Equifax NY 104XX Consent provided

Nationstar Mortgage CA 945XX Consent provided

Page 18429 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/07/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No

Page 18430 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1454146

1432531

Page 18431 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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06/26/2015 Credit card

07/07/2015 Credit reporting

07/07/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Other fee

Incorrect information on credit report Information is not mine

Disclosure verification of debt Not given enough info to verify debt
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on, the waits were about fifteen minutes to get someone, then I wouldbe

transferred to someone else, with no one picking up. My desireresolution would be

to at the minimum get rid of the penalties and XXXX, have Nationstar sell my

paper to another company like XXXX, XXXX XXXX XXXX, XXXX XXXX, they

would be fine. I really do n't want to deal withNationstar anymoreNationstar

informing me

Robo calls in violation of TCPA, also releasing information that is confidential if this

is not XXXX XXXX it contains information that is regarding a debt collection

attempt. Their email is XXXXXXXXXXXX, XXXXRadius Global Solutions, XXXX

XXXX XXXX. XXXX. XXXX XXXX, XXXX, Fl. XXXX. The account is for a credit

card from 2007.

RE : CitiBank issued Home Depot charge card/s. [ Unauthorized ] deferred interest

payment on purchases over XXXX. I was not made aware nor did I approve "

Deferred Interest '' purchase at time of purchases. I neither made aware or given a

choice to purchase these : NO INT FOR XXXX MOS - PMT REQ XX/XX/XXXX

{$720.00} {$0.00} {$720.00} XX/XX/XXXX NO INT FOR XXXX MOS - PMT REQ

XX/XX/XXXX {$550.00} {$0.00} {$550.00} XX/XX/XXXX

Approximately every XXXX months ( XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX ) I get a hard credit inquiry from XXXX. I have never authorized this

hard credit inquiry and I would like this company to stop making hard credit

inquiries.

Dear Sir, I have submitted a written request to Central Credit Services for the

validation of debt. I have yet to receive the information requested in writing. The

request was sent on XXXX/XXXX/15 and accepted on XXXX/XXXX/15. Prior to

the written request, I have had XXXX verbal communications with the collection

agency. I believe that they are in violation in a number of statutes and my credit

profile should be expunged of these items.
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Radius Global Solutions LLC NJ 080XX Older American Consent provided

Citibank NY 124XX Consent provided

TransUnion Intermediate Holdings, Inc. CO 801XX Consent provided

Radius Global Solutions LLC MD 207XX Servicemember Consent provided
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07/07/2015 Mortgage Conventional fixed mortgage

06/26/2015 Debt collection I do not know

07/07/2015 Credit card

06/22/2015 Credit card

Page 18439 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan servicing, payments, escrow account
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My mortgage servicer has been changed from XXXX to Nationstar Mortgage. I

received my XX/XX/XXXX statement yesterday, XXXX XXXX, 2015. I called to

make sure they got my payment, and they said they did. I asked when they would

be mailing me my next statement and was told on XXXX XXXX. I told them I

believe I 'm supposed to get the statement prior to XX/XX/XXXX and I asked to

have legal council call me. I was put on hold and I eventually hung up. I do n't

believe they know what the laws are and I want to receive my statement on time.

I have already sent XXXX letters to the company in question. They have yet to

comply with either XXXX. They keep calling and bothering me about some

account that I know is not mine because I have never heard of this place.

I received a series of calls and an email to activate a Citibank commercial credit

card that I neither received nor applied for at any time in the past.

According to the " Citi Commercial Cards Team '' : We recently sent you a new,

Citi Chip and PIN card to replace your old, magnetic stripe card. Our records

indicate that you have not yet activated your card and selected a XXXX-digit PIN.

To activate your card, call toll-free XXXX or visit

XXXX.citimanager.com/corporateWhen I called, I was put on hold for a " XXXX ''

and no one ever came back on the lie for XXXX-minutes.

I suspect that either I am a victim of identity theft, and/or some form of scam - as I

can not get a response from the people who claim to have issued this card. There

is some big mistake in their issuing a card to someone else, or this is a scam/fraud

that needs to be resolved.

To Whom it may Concern, I 've been dealing with a fraud issue. I had fraudulent

transactions on my card and it was taken care of promptly. About a month later

there was more fraud from the same company. I was told it was because my card
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Nationstar Mortgage AR 716XX Consent provided

Receivables Performance Management LLC TX 776XX Consent provided
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Wells Fargo & Company WA 986XX Consent provided
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and the fraud had not been dealt with the correct way the XXXX time and instead

of closing my card I was just issued another.

The XXXX time there were XXXX fraudulent charges totally about XXXX dollars.

On my statements I can see provisional credit for only XXXX charges. The

merchant that billed the fraudulent transactions reimbursed all XXXX of them and

Wells Fargo promptly debited my account for all XXXX charges, stating I had

already received credit for them. However, I had only received credit for XXXX

transactions, leaving me approximately {$250.00} short.

I was told that I had received the missing credits on the old card before the

balance transfer and I would see it on my statement. It did not appear on my

statement so I called again and was told I would get another statement in the mail

that reflected that I had received credit for all XXXX transactions. I have received

nothing, there is no proof I ever received credit for those transactions ( Aside from

credits that were later taken away as debits ). I just want tangible proof that I was

reimbursed or credited for those charges. Today on the phone I was told I had

received credit ( even though it was debited shortly after ) so my request for

written statements has been denied and I need to accept verbal confirmation from

them that I had been credited. All I am asking for is a document showing XXXX

provisional credits, XXXX merchant credits, and XXXX bank debits. All they can

produce are statements for XXXX provisional credits, XXXX merchant credits, and

XXXX bank debits. There are XXXX missing credits. By law I am entitled to these

records. The bank is telling me I am not, I need to just trust that they have done it.

I have been asking for documents for 2.5 months, the bank can produce none.

For the last several years our mortgage company has delayed sending our coupon

payment booklet. It is normally due to be sent out XX/XX/XXXX we didnt get it till
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06/26/2015 Bank account or service Checking account
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XX/XX/XXXX before it was XX/XX/XXXX. When we call its always a hassle, to

make a over the phone or online is an extra XXXX-XXXX dollars to make a

payment?

I had a checking account in good standing for almost a year with Citizen's bank.

During my history with this bank, I'd had several deposits made through my XXXX

account to my checking account with Citizen's without problems. In XX/XX/XXXX I

had XXXX sent from my XXXX account to my Citizen's account. XXXX has

confirmed the transaction was completed but Citizen's is claiming they don't have

it despite having a confirmation and ACH trace number from Paypal proving

otherwise. Despite my having a good standing account with Citizen's for almost a

year and my providing these confirmation numbers, Citizen's rudely closed my

account in XX/XX/XXXX They are claiming I owe them over $600.00 and have

reported me to 3rd party companies that they closed my account for "Account

Abuse".

Hi my name is XXXX XXXX, I live in XXXX California. I have a loan with

NationStar Mortgage and iver been trying to get a loan modification from them for

some time now. I have gave them all requested documentation and I have a sale

sate scheduled for this property on XXXX XXXX, 2015. I 'm worried that they will

not postpone the sale date due to some odd regulation they might make up on the

way to just sell my home. I do n't know how much longer I will have to be working

with them to receive a loan modification. Please help me to receive a good

modification for my home so that I could pay my mortgage and not live on a

stressful day to day basis with the foreclosures.

I really want to work with them and I want them to do the same. I do not want them

to play games and give me a loan modification that will be higher then what I used

to pay before. ( It seems as though that 's what every company is giving out these

days. My friends complaint about this issue too and im really hoping that we can
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Citizens Financial Group, Inc. MA 021XX Consent provided

Nationstar Mortgage CA 957XX Consent provided
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Web 06/26/2015 Closed with explanation Yes Yes

Web 06/22/2015 Closed with explanation Yes No
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1439706

1432629
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06/30/2015 Credit card

06/26/2015 Debt collection I do not know
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Cont'd attempts collect debt not owed Debt is not mine
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Consumer Complaints with Consumer Complaint Narratives
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get this resolved.

Please help with the sale date its very close.

Thank you for your time.

Company continues to report incorrect and incomplete information despite multiple

notifications of error. Company lists account as a charge-off, closed by credit

grantor, although debt was discharged via bankruptcy in XXXX 2013. Have

contacted Consumer Reporting Agencies following instructions on their websites,

twice via certified mail, and supplied supporting documentation. Also contacted

this creditor directly via certified mail. The company also sold the account to a

collection agency AFTER the bankruptcy. This company and/or its representatives

continued contacting me via personal and work phone long after being informed of

bankruptcy.

Requesting company to immediately report account correctly as discharged in

bankruptcy, with no balance due as of the discharge date.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!
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Company chooses not to provide a public response
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Synchrony Financial CA 956XX Consent provided

Credit Acceptance Corporation TN 380XX Consent provided
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Web 07/19/2015 Closed with explanation Yes Yes

Web 07/01/2015 Closed with explanation Yes No
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1445821

1439712
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06/23/2015 Mortgage FHA mortgage

06/23/2015 Mortgage Other mortgage
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Loan modification,collection,foreclosure

Loan modification,collection,foreclosure
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Five years ago I lost my job and started having trouble keeping up with the

mortgage payments. I asked Nation Star, the lender, for any help or what steps I

could take. They basically told me there was nothing they could do. A friend of

mine suggested re-modification. After two years of going back and forth with

Nation Star they finally approved it. It was only {$50.00} less than the original,

which when you do not have a job that is no help at all. At this point my savings

account was drained and I could no longer keep up on the payments. I ended up

moving to XXXX to be with my mom and dad so I would not be homeless. I again

tried to do the right thing and called Nation Star to ask again if there was anything

else that could be done otherwise I was moving and had to let the house go. I

even asked if I could do a deed in lui of foreclosure. They were once again, no

help at all. Now it has been 3 years since I have not made a payment and the

house is still not foreclosed which is making it impossible for me to move forward

with my life and get into another home. I just want them to foreclose so I can start

fresh.

problem is XXXX reporting what select portfolio servicing, XXXX XXXX and XXXX

XXXX are sending them. I have disputed several times with all XXXX agencies

and XXXX or XXXX with this cfpb. my wife and I were in a mortgage that was an A

R M and before it started to change we tried to refi with no success we later ended

up filing chapter XXXX bankruptcy in 2006. we still tried to keep the house and get

a modification from the bank with no success ended up rolling the house in to the

bankruptcy thru a modification approved and passed thru by the trustees office

mortgage company was XXXX XXXX then XXXX XXXX then XXXX to now select

portfolio servicing is reporting improperly to credit agencies reporting late pays 120

days or more on an account number we never had XXXX tried to say we excepting

a modification and started reporting late pays on that account that was never

excepted or approved if any report it should say house was surrendered back to
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Company believes it acted appropriately as authorized by contract or law
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Nationstar Mortgage OR 975XX Consent provided

Select Portfolio Servicing, Inc WA 983XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes Yes
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1433264

1434782
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07/09/2015 Debt collection I do not know

06/30/2015 Credit card

06/23/2015 Credit reporting

06/23/2015 Mortgage FHA mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Closing/Cancelling account

Incorrect information on credit report Account status

Loan modification,collection,foreclosure
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bank in a chapter XXXX bankruptcynow we are trying to buy a new house for us

butt have this big issue to fix

I receive at least 10 calls a month for a XXXX XXXX for a debt that he owes. My

last name is XXXX. There is NO XXXX XXXX living at my residence, in my family

or even a friend. I have been instructed by a electronic voice to hang up if I am not

XXXX XXXX. When I do, they continue to call. I have called them, they have

apologized and said my number would be taken off the list. It has not. I am being

harassed by these people and would like the calls to stop.

I had a account with jcp And belk in the past but has since obtain new accounts. I

need the old accounts taken off.thanksXXXX

XXXX XXXX, XXXX XXXX XXXX report of negative information about a 2008 loan

That was paid and account closed. They continue to report it in

collections/charged-off XXXX of XXXX even pulled my Credit Report this month

without my consent. It has ruined my credit to the point I have not been able to buy

a car, home or rent an apt in my name. It is all very damaging and extremely

unfair. I work hard and always pay my bills and taxes. Do companies have a right

to put me in this kind of hardship causing me to be considered a credit risk?

On XXXX XXXX, 2015, I spoke with XXXX XXXX from Green Tree Servicing. This

is the company that bought my loan from XXXX XXXX. After trying for a year to do

a short sale on my condo, I was forced to keep it because they would not agree to

a settlement. After trying to negotiate with them for a year, I decided to rent out my

condo because it was going to go to foreclosure. I do not want to keep the condo,

and the bank is recognizing this problem, but they can not do anything about

Green Tree. Consequently, they continue to ask for documents that they already

have. THis has been going on for a year. They continue to harass me with

telephone calls and tell me to go to relatives to borrow the money that I owe them.

XXXX XXXX told me to ask my " sugar daddy '' for money. He said that they did
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Company can't verify or dispute the facts in the complaint
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Lustig, Glaser & Wilson, P.C. MA 027XX Servicemember Consent provided

Synchrony Financial AL 350XX Consent provided

Equifax LA 712XX Consent provided

Ditech Financial LLC CA 930XX Consent provided
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Web 07/16/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes No

Web 06/23/2015 Closed Yes Yes

Web 06/23/2015 Closed with non-monetary relief Yes Yes
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1460882

1445924

1433283

1433287
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07/07/2015 Bank account or service Savings account

06/23/2015 Mortgage Conventional adjustable mortgage (ARM)
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Account opening, closing, or management

Loan servicing, payments, escrow account
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not want to make an offer because I might have won the lottery without telling

them. This was very disrespectful and uncalled for. I find Green Tree to be very

unethical and practice bad business habits. Now, I am again back to the beginning

with them asking for more documentation. Its just a vicious circle. I can not get an

answer from them. I am submitting this complaint, so that someone will answer my

questions. I just want a resolution, so I can proceed.

I opened a savings and checking account at J.P Morgan Chase Bank ( XXXX

XXXX location ). I wired {$230000.00} into the savings account # XXXX. About

XXXX days later my personal banker called to tell me, and subsequently sent me

a brief email which is attached, that he had received instructions to close the

account. I received no explanation as to why only provided a phone number to

call.I called that number and it was the Compliance Department. I asked to know

what was found by their " back office team '' that made me unsuitable as a

customer. I was summarily told that the information stayed internal and is not

shared with the customer. As a consumer, I should have the right to know what

information they sought, who from and to determine if it was accurate. I have no

criminal record and nothing that I am aware of that would make my money less

desirable than anyone else 's. What recourse do I have in a situation like this to

remedy, mitigate or seek a copy of the review, to know they made a decision off

erroneous information.

My name is XXXX XXXX. My mortgage company is Ocwen Loan Servicing. My

loan number is XXXX. I have over XXXX in surplus in my escrow balance. My

property taxes are less than XXXX a year. Last year they paid out XXXX. But I got

a letter stating they are raising my escrow on my mortgage to XXXX a month

making my mortgage to be XXXX from XXXX a month. I have sent emails and I

have also called with no one to assist me. I have ask to speak the escrow

department and they informed they do not accept calls. Their call center is located
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JPMorgan Chase & Co. TX 780XX Older American Consent provided

Ocwen GA 300XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes No
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1454514

1433290
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06/26/2015 Debt collection I do not know

07/09/2015 Debt collection I do not know

06/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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in XXXX so there is language problems on the phone calls of each other not

understanding each other. I have also ask to speak to someone in XXXX but they

have denied me that right. I just want my loan to be corrected. So can you please

help. I will sending also copies of the letter and escrow activity statement they just

sent me in the my email last week. I wo n't be able to keep my house paying out

XXXX. My house is only worth XXXX now.

ThanksXXXX XXXX

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

These people have been calling several members of my church, ( not an employer

), asking to verify my social security number and other personal information for "

an important business matter. '' They told XXXX church member that they needed

my information because they intended to garnish my wages to collect a debt.

Again, I receive no wages from my church. This seems like nothing more than a

scam. Everyone is rather scared and confused, and I now get embarrassing calls

from other people in my congregation trying to understand what is going on.

Dear sir/madam, as I was going through my credit report on XXXX and XXXX

negative report on my credit. The negative report was from PORTFOLIO RC, any

time I dispute the account, they kept sending me a letter at my home address

saying they investigated the dispute and notice it was mine.. XXXX I Copy this

account number from my XXXX credit report. I am requesting that PORTFOLIO
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Community Choice Financial, Inc. TX 774XX Consent provided

Ceannate VA 234XX Consent provided

Portfolio Recovery Associates, Inc. IL 604XX Consent provided
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Web 06/26/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with explanation Yes Yes
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1441034

1460930

1433147
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06/23/2015 Credit reporting

06/23/2015 Debt collection I do not know

06/23/2015 Credit card

07/07/2015 Credit reporting

07/10/2015 Bank account or service Other bank product/service
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Incorrect information on credit report Account status

Cont'd attempts collect debt not owed Debt is not mine

Transaction issue

Incorrect information on credit report Information is not mine

Deposits and withdrawals
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RC or any of it affiliates should remove such negative statement from my credit

report

XXXX charges were after equipment was returned

They keep calling me although they have the wrong name. I told them in so many

words but they still call.

I received an offer from Home Depot for a credit card. I went online and the

system froze up and would not let me complete the application. I called the

number and was told I would have to submit a new application with another hard

credit report inquirery. I told them I did not want that as they had already pulled my

credit and it would hurt my score. They refused to continue to process my

application or remove the inquirery.

Incorrect information is being reported on my credit report, all medical information

is private and reporting my medical information is against my HIPPA rights and is

a direct violation of such.

My husband and I have a number of accounts with JP Morgan/Chase and I pay

most of our bills using online account services with various merchants. I am very

cognizant about due dates for our bills and when my paychecks get deposited (

every Thursday XXXX and when my husband 's pension check and social security

check gets deposited. During the past year, my previous job was outsourced and I

was out of work for 5 months and when I got offered my next job I was forced to

take a {$45000.00} pay cut. I am a senior and am XXXX years old. Due to the

reduction in our income, it is next to impossible to keep a " cushion '' in our bank

account. On a number of occasions, due to the way that Chase Bank " shuffles ''

their transaction processing we have been hit with {$34.00} fees. This occurred

because their transaction processing practices are designed to maximize profits

for the bank by entering the largest transaction first. They do not necessarily enter

direct deposits before the previous day 's debits. I have researched this matter
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. CT 067XX Consent provided

Receivables Performance Management LLC IL 600XX Older American Consent provided

Citibank MD 217XX Consent provided

TransUnion Intermediate Holdings, Inc. FL 329XX Consent provided

JPMorgan Chase & Co. NY 117XX Older American,

Servicemember

Consent provided
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Web 06/25/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with non-monetary relief Yes No

Web 07/07/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes No
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1433119

1433299

1433296

1454537

1461275
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06/23/2015 Debt collection I do not know
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Taking/threatening an illegal action Seized/Attempted to seize property
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direct deposits before the previous day 's debits. I have researched this matter

online and have found out that this is a problem for many low-income families who

can not afford to keep extra funds in their accounts and who suffer

disproportionately from these practices that are common among large banks. Our

branch manager has lectured me that he will refund the fee " this one time '' but

the problem is far greater and should be addressed by government regulations. I

do not want to have overdraft protection because it costs more money. There

would be no problem if Chase processed direct deposits first before deducting any

online payments. I am very responsible and balance my checkbook every morning

when I go on my computer at work. However, every now and then some kind of

surprise debit occurs and voila, I get hit with another {$34.00} fee because Chase

did not process the deposits first. I am imploring your agency to please address

this problem with the large banks. I work hard but I have been a victim of corporate

downsizing. I am facing retirement and trying to pay down bills. I am very

discouraged about my financial future. I read about these practices in XXXX and

XXXX when I did a google search. I was glad to see that it was a larger problem

that government could address, as opposed to my own negligence as was implied

by Chase Bank 's managers. Thank you for your help.

Some company continuously calls my house phone, cell phone, and other family

member 's home phones who do not live with me. They leave messages as I never

pick up, and today they said they are going to review my assets, and listed my

current vehicle and a vehicle I no longer own as what they will be reviewing. They

also mentioned something about rent or where I live, and I 'm really annoyed as I

do not know what the debt even is. They called today around XXXX EST, left that

message and said I have 24 hours to respond, which I did not do, and do n't plan

on doing. They called me MONTHS ago, but threatened to have me arrested if I

did n't comply. I spoke with them back then, and they would n't give any

Page 18504 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18505 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Fitzgerald Goldman & Associates, Inc. MA 015XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No
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1433305
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06/23/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action
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information ; they sent me a botched looking email when I demanded physical

paperwork for the debt.

They also are calling from a different number currently ; right now, it 's XXXX,

before, it was an area code from a different state, far XXXX.

Debt collectors started calling me XXXX weeks ago from world wide, the man

named XXXX would call and act like hes a friend when my mom would answer

never would tell her who hes witg or why hes calling. So I called back and he said

that I owe this and that if I do not pay I will be sued. I told him I need it in writing of

my debt so I know exactly. He said no we sent u something months back and now

since u never responded we cant. I asked him what address and he told me and I

said I havent lived there in XXXX years. He said to bad. I said well I need it in

writing. He said no. Then I said I cant pay the whole thing. He said well we will

garnish your wages. After that I called backto speak to a manager and her name

was XXXX, she said that thats the reasons business go under. She said she would

look into it. Well XXXX days later here calls XXXX again saying u didnt get

anywhere with her and I did nothing wrong. Are u kidding me! So I called to speak

to a manager he answers and he would n't let me speak to anyone but him. So I

called the head manager, l and left a voice mail. Today Iget a call from him so he

begins to tell me that is state law they can take mywages and planto do so. He

said that he called my work and found out where I work and when he said the

company name I told him sir ive never even stepped foot in there. He said I spoke

to the manager and u work XXXX nights a week there. I told him that is completely

untrue. He said your lying state of California show your working there. Then when I

continued to tell him I dont work there he said well just sue u then and hung up. I

could n't believe it. When I got off work I called the place he said I worked at and

asked if someone there said I worked there. And the lady said the manager has
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Platinum Holdings Group, LLC CA 928XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No
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1433304
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07/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Bank account or service Checking account
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Cont'd attempts collect debt not owed Debt was paid

Making/receiving payments, sending money
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been out of town for a week and they are not aloud to tell people u work there

unless its in writing. Can someone tell me if this abuse is legal or not?????

Southwest Credit Systems has refused to remove this entry from my credit report

after verbally promising to do so during a correspondence call after the debt was

paid.

Southwest Credit Systems has not provided proof XXXX written documentation )

of assigned ownership of account XXXX validation ) and continues to report a paid

debtAgency has not provided appropriate documentation to show how and where

the fees came from as it relates to the original debt indicated on my credit report in

an itemized statement.

No itemized information about proof of last activity date was provide to me.

Hello, I am a single mother that was hosting a XXXX for my daughter on

XXXX/XXXX/2015. It was XXXX. and I left my credit card for authorization with my

daughter. After running my card the charge was denied without even the courtesy

of a phone call to me. I called tonight to discuss and was told that US Bank has

XXXX or so customers, and that they did not have an obligation to call me and that

my account was flagged because several merchants I had used had fraud

associated with their billing.. they would not give me a list of who I was using as a

merchant that had issues, and referred me to a website list I could refer to.

As a consumer and as a customer of a bank who denied access to my funds, I

expect at the very least # 1 a phone call letting me know the issue-since I had no

time to rectify and pay for food delivered to a party # 2 a list of the merchants that

they flagged, and had an issue, so I could address directly with the merchant.

They only suggested providing me with a list that I could scan to come up with

what may be a match ... ridiculous. I am furious that I was denied access to my
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response

Page 18519 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Southwest Credit Systems, L.P. TX 786XX Servicemember Consent provided

U.S. Bancorp CA 926XX Consent provided
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Web 07/10/2015 Closed Yes No

Web 06/23/2015 Closed with explanation Yes No
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1461368

1433306
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06/23/2015 Mortgage Conventional fixed mortgage
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Application, originator, mortgage broker
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own money without any sort of notification, or assistance.

This is my money and it was extremely embarrassing that I was not able to pay for

a party I was hosting, with money I had the ability to pay for the debt.

A letter dated XXXX, XXXX XXXX, indicated that our buyer 's loan was denied

because our property was deemed unserviceable through a loan backed by XXXX

XXXX. The lender stated that based on documents received from the NJ XXXX

Zoning Commission, the property could not be rebuilt to its current footprint if

substantially destroyed. We suspected an error was made, as our loan on the

property is currently serviced by Fannie Mae.

We therefore consulted with the NJ XXXX Zoning Commission and obtained

additional documentation indicating that the under-writer was incorrect ; a use

variance granted when the property was originally zoned in 1985 made the issue

around rebuilding not applicable to our residence. We received this information in

writing from the NJ XXXX Zoning Commission on XXXX XXXX, which the buyer

used as a basis for challenging the decline of the loan.

A week later, we learned that the under-writer was seeking additional information

from the Building Department of the XXXX of XXXX to indicate that the property

could be rebuilt to its current density if substantially destroyed. Upon our request,

the Mayor of XXXX, as well as XXXX XXXX ( Head of the Department ), consulted

with the NJ XXXX Zoning Commission, and the Commission wrote an additional

letter explicitly stating that the property is under its jurisdiction and that the

property can be rebuilt to its current density if completely destroyed. This letter

was forwarded to the under-writer on Friday, XXXX XXXX.

On Monday, XXXX XXXX, we obtained an email from the under-writer, stating that

the condo is still " not warrantable ... per the investor guidelines '' and that decision

to decline remains. Our complaint is that we provided the exact documentation

that the lender sought -- an explicit statement from the zoning authority that the
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condo could be rebuilt to its current density if substantially destroyed. The

underwriter refuses to overturn the decision -- even with this additional

documentation and without any explanation as to why the additional information is

not satisfactory for the investor.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

I am writing to complain about practices of Bank of America XXXX. I am writing

specifically about their policy for interest fees on balances paid in full. We made an

error that we fully recognize as our own in shorting a payment by {$260.00}

approximately. Upon receipt of the next statement dated XXXX XXXX, 2015 we

received, we immediately paid any difference. Additionally we paid our full balance

on the XXXX XXXX statement including the interest charge. Upon receipt of our

statement dated XXXX XXXX, 2015 we were charged an additional interest

amount based upon all of our purchases the previous month XXXX approximately

{$4700.00} of purchases were subject to the rate ). Upon calling Bank of America I

was told that while no where on the front page of the bill, which contains the

summary and any interest charges, that on the back on page XXXX, in small print,

it is written that " We will not charge interest on purchases on the next statement if

you pay the New Balance Total in full by the due date, and you had paid in full by

the previous payment due date. '' I understand that there is a residual interest

charge, however, the statement is misleading as it states " Balance '' in the "

Account Summary '' section on the XXXX page of the bill and does not specify "

Pay Off Balance ''. It is my belief that credit card companies should include the

payoff balance at the time of the statement so that customers can avoid large

residual interest charges. I am a consumer who has never made this mistake in

my 14 years as a customer with this company, and in doing so was charged on the

mistake of {$260.00} a total of approximately {$80.00} due to the poor information
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Bank of America IL 622XX Consent provided
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provided. I made the payment within XXXX day of the closing of the new

statement to bring my account to what I thought was in good standing. ( i.e the

short payment was XXXX on a due date of XXXX, statement closed XXXX, I

realized it on XXXX and made an immediate payment ). This is an abuse of the

fine print and of the agreement. It is deceptive as well as probably the reason so

many people who are much less educated than I are struggling with so much

credit card debt. The company was without my short payment of {$260.00} that

would have paid off the balance in full for a total of 4 days and earned {$80.00}.

I am a XXXX person who has XXXX XXXX and unable to work. While waiting for

XXXX XXXX to finish their case, I applied for a loan for {$1000.00}. My received

{$540.00} from them and the letter I received stated I was severely past due.I

spoke to their rep, told him once I receive my money I will pay them. I was a XXXX

for XXXX years and is certified by the XXXX XXXX XXXX. I sent a certified letter

to cease and desist today XXXX XXXX, I was informed payday loans are illegal in

the XXXX XXXX Virginia. Please quote me if I am wrong. The bill I received is

{$1200.00} and did not receive half of that at all! I am quite upsetwith the system

allowing these foreign scammers to continue to do this. Please help, I am in

chronic pain daily. no income nothing. I looked at their web site and read all the

scam they have done to people that are desparate.

I am a XXXX XXXX and we usually get paid early when there is a Federal Holiday

that occurs right before our regular pay date. In this case that did not happen. I

received a {$34.00} dollar overdraft charge from JP Morgan Chase for a {$7.00}

transaction. The funds were in my account the next day. So they loaned me XXXX

for 24 hours and charged {$34.00} ... ..What is that 1,500 % interest! I asked the

bank to waive the charge and they said their was nothing they could do ... .. I have

had an account at Chase for XXXX plus years!!!!

Case id XXXX bank of americalast four : XXXX had a credit of {$190.00} on my
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JPMorgan Chase & Co. TX 762XX Consent provided
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account. I closed the account. The allegedly refunded me XXXX but only refunded

me once {$190.00} ( once through ACH and once through check ). I never got the

check. Because, BOFA alleged that they refunded me XXXX, they put a balance

of {$190.00} on my account affecting my credit. Everytime I call BOFA, they tell me

that I am correct, they never send me the check and give it 3-5 business days to

correct but it has been 2 months and it never got corrected.

To avoid affecting my credit rating, I paid them {$190.00} for the XXXX illegal

charge. Now BOFA owes me {$190.00}

Requesting the removal of hard Inquiry dating XX/XX/2015 on my Equifax report

from FIA/CS. The lender in question in written correspondence attached, has no

knowledge of it. Please have it removed as soon as possible. .

I am currently 2 weeks behind on my loan with ( insta loan ) the day after i had

missed my due date, they have continued to call me every single day, non stop

sometimes 3 times a day. now it 's got to the point where they have came by my

house and left a letter. this is getting out of hand. I told them i would pay them

when i get some money up, and i had also spoke to the manager last time i went

in about his employees being very rude on the phone.

I made a settlement agreement with XXXX XXXX XXXX XXXX XXXX law firm that

is managing my two charged off accounts XXXX and sent two cashier 's checks for

{$2500.00} each. I was informed by a couple of XXXX XXXX XXXX

representatives my checks were received. I called XXXX XXXX XXXX today to ask

if they were able to expedite their process when it comes to contacting the original

creditor ( Navient ) to confirm payment has been received. One of the

representatives confirmed XXXX XXXX XXXX had already submitted that

information to Navient as they upload information daily to this company. I

contacted XXXX XXXX, consumer advocate for Navient, and he was able to
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submit my request to expedite the process on XXXX XXXX to report to the three

credit bureaus. I was told my XXXX, XXXX XXXX XXXX has a 30 day policy. My

payment has to be cleared in their office for 30 days in order for them to assure

the funds are received and cleared. I asked XXXX XXXX XXXX today and one of

their representatives told me this applies to clients that have judgements against

them. The representative then stated I would n't have to wait the 30 days since

they upload information to Navient daily and Navient is aware my funds are

received and cleared. I then contacted XXXX XXXX by email letting him know of

my findings. He then replied back " Dear XXXX XXXX, Unfortunately, we are

unable to expedite the process any further. '' I asked " why not '' and have not

received any replies yet. I am exhausted with this process! I have done everything

XXXX XXXX XXXX and Navient have asked! I do n't understand why they were

harassing me so much about these accounts and now that I 've settled, they do

not want to deliver their part of the deal! This is not my first complaint with them!

In XX/XX/XXXX I had someone open a XXXX cell phone in my name with out my

knowledge. I disputed this with XXXX and it was resolved and deleted. now a

collection agency is reporting that I have a new collection with them as of

XX/XX/XXXX I do not have a collection. and this was identity theft from XXXX

years ago.

I sent a payment for {$40.00} to Discover. They ran my check as {$740.00} on

XXXX. I talked to them on XXXX and was told that it was an automated error.

They pulled my check and said that it was clearly written for {$40.00} and they did

not know why the automated system read it as {$740.00}. The amount caused my

bank acct. to be overdrawn and I had no access to my money. I was told by

Discover that it is an automated process and the system could not be over-ridden.

And that their system would try to post my check a total of XXXX times before

being kicked back. They were able to credit the money back to my bank on XXXX.
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I thought everything was taken care of, then Discover tried to post the check for

the same amount again on XXXX. My bank acct. was again over drawn and I had

no access to my money over the weekend. I called Discover again on XXXX and

explained the issue again. I was told that my acct. would be credited again on

Monday XXXX. It was not ; so I called again and was told that it would take up to

15 days to resolve the issue while they do an investigation. Meanwhile, I can not

access any money in my bank account because of Discover 's error. I can not

withdraw cash! I can not use my debit card to buy gas or groceries! I can not pay

other bills because the checks will bounce since Discover has essentially locked

up my bank acct. and I 'll end up paying either late fees or returned check fee.

There is absolutely no excuse for this and their should be some way Discover

could go in and manually override their system when they make an error such as

this regardless if it is automated or not. At the time of this writing I still have no

access to the money in my bank acct. because it is shown overdrawn because of

Discover 's error and not rectifying the situation in a timely manner. And I have no

idea when I will be able to access the money in my bank acct because of this.

BBVA Compass bank was advised of a Teller-caused error on XXXX XXXX, 2015.

BBVA Compass stated that they did not make an error when contacted about it on

XXXX XXXX, 2015 via the customer service line. Their phone representative told

me that the withdrawal was done by someone who had full access to the account

and funds. Account holder told the representative on the Customer service line

that this was not true because there was no signature card on the account for this

person. When the bank was visited on XXXX/XXXX/2015 at the XXXX location,

the account representative told the account holder that there would be no issue

disputing this transaction and getting the money reimbursed. Account

representative was told that arrangements would be made to regain payment for

this error from the person who withdrew the account ( account holder 's father ).
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Due to personal reasons and familial relationship to this person, the account

holder waited until XXXX 2015 to open a formal dispute. The account

representative at the branch in XXXX was visited and informed of the situation.

This person contacted the branch that committed this error and instructed them of

the error they caused and that there has not been a repayment of this transaction

by this person withdrawing the money as he has recently been having health

related issues and could not repay. They stated that they would make efforts to

contact the withdrawer of the account and inform him of the need to repay this

money. The person told the account holder that it would take 7-10 business days

before there could be a resolution to this problem. During this call, the account

representative asked about XXXX XXXX being possibly entered as a beneficiary

and account holder agreed to accept this option. However, it seemed that this was

done to make it appear that the bank teller did not make such a gross error and

misjudgment in giving these funds to the wrong person. On XXXX XXXX, 2015,

without telling the account holder, the account was deemed to be fraudulent and

instructed via voicemail to call back as the account may need to be closed. The

account holder called the fraud account specialist that the account was not

compromised as the error was caused by the bank teller and not by the person as

he had asked for the balance on his account, not remembering his account

number due to recent XXXX treatments received. The account holder then tried to

prevent some overdraft fees when the debit card associated with the account was

canceled on XXXX XXXX, 2015. There was no documentation to support the need

to close the debit card. Then the customer service line was contacted that same

day and told the account was deemed fraudulent and had automatically closed the

debit card. The local branch was visited again and informed of all the issues with

this account and that there was no resolution to the prior issue and had waited

over 20 days to get a resolution to the problem. The account representative then
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To Consumer Financial Protection BureauXXXX Advised by mail that XXXX XXXX

which this loan was under a modification request, was sold to Penny Mac.

XXXX Loan boarded with Penny Mac , advised this loan was never reaffirmed in a

Chapter XXXX filing in XX/XX/XXXX and the debt can not be collected or report as

a debt being collected on my credit reports which they have ignored. Advised

XXXX that I was working with XXXX for a principal reduction awaiting for approval.

XXXX advised that XXXX XXXX was the agent reviewing my file for a mod.

XX/XX/XXXX Rec 'd call from XXXX XXXX, at Penny Mac and advised she is

waiting for the approval from XXXX.

XX/XX/XXXX Spoke to XXXX XXXX at Penny Mac, still waiting for approval for

principal reduction of {$100000.00} to be put against the arrearages and difference

to the balance.

XX/XX/XXXX Rec 'd the Notice of Default filed on my property.

XX/XX/XXXX Called Penny Mac to inquire why the NOD was filed while the loan

was being reviewed for a modification. I spoke to XXXX and she advised me that

when the loan is in a modification stage the NOD is filed. I told her that is duel

processing.

XXXX Received notification from Keep Your Home California ( XXXX ) is pleased

to inform you that notice of your conditionally-eligible application for the Principal

Reduction Program ( PRP ) was submitted to your loan servicer Penny Mac ,

XXXX has determined that program assistance is only available if it is combined

with a loan modification, provided by your servicer that helps you achieve an

affordable payment that meets our Program guidelines. XXXX will maintain your

conditionally-eligible status until Monday, XX/XX/XXXX. It is important that you

contact your servicer immediately and request a loan modification. Applications for

benefit assistance that require a servicer loan modification must receive a final

determination of benefits from XXXX by above date. Act now to protect your
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conditionally-eligible application status with XXXX.

XX/XX/XXXX, Called Penny Mac, to advise XXXX XXXX that we were approved

for the {$100000.00} principal reduction, part of it is to bring the loan current. I

requested Penny Mac to commence with the medication process and to send a

mod pkg. She advised me to call the financials in to Penny Mac first then a pkg

would be mailed out.

XX/XX/XXXX Called Penny Mac spoke to XXXX gave him my financial information

in order to get a mod pkg sent out to me, he said it would take about 10 days

before I see a pkg.

XX/XX/XXXX Rec 'd the mod pkgXX/XX/XXXX Returned the modification pkg back

to Penny MacXX/XX/XXXX, I was contacted by XXXX XXXX he is now handling

my loan, advised him of we are working with XXXX and he needs to be in contact

with them regarding the paydown on the balance and also advised him I am

requesting reduction of the debt based on the value of my home which is a XXXX

bedroom home. He advised he would order a BPO to see what the value is for a

XXXX bedroom. He understood I was looking for reduction of the debt based on

the current valueXX/XX/XXXX Faxed employment letter for XXXX XXXX to XXXX

XXXX Called XXXX 3 times today to inquire if he received the faxXX/XX/XXXX

Faxed my retirement benefits to XXXXXX/XX/XXXX Called XXXX XXXX to inquire

the status of the mod and also remind him we have a dead line with XXXX of

XX/XX/XXXX or I will no longer be eligible for the approved principal reduction.

XX/XX/XXXX Called XXXX to get an update on the mod he advised submitted for

review.

XX/XX/XXXX Rec 'd in the mail today a modification trial for 3 months, pmts

calculated at {$2100.00} which includes impounds @ 3 %. I called him to advise

this was unacceptable, we can not make those kinds of payments, balance was

not lowered, he did not contact XXXX for the funds to reduce the balance. I asked
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him if he was in contact with KYHC he said no. He had third party authorization

I fell behind on my mortgage XX/XX/XXXX as a result of a significant piece of my

income being removed. In XXXX XXXX XXXX started foreclosure procedures

against me and at that time, I filled out the paperwork for a loan modification. I sent

the hardship letter and all documents they requested. They approved the loan

modification on a trial basis. I had to make XXXX payments in XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX XXXX. I did this by calling them as instructed, paid

it over the phone, once cleared they provided me a confirmation number and I

recorded that, as well as, the agents number. In XX/XX/XXXX during the last part

of this modification, XXXX XXXX told me they sold my mortgage to Selene

Finance. AS I paid the last of the three payments, I asked the agent, if they were

going to send me my modified agreement and I was told no, XXXX XXXX would

be doing that. I never received an introduction letter from XXXX, however I did

receive an invoice showing that I owed in excess of XXXX. I sent them a letter,

with all the documents requesting where I send the modification payments too,

and asking where the documents were that I was told they would send. I received

a letter from them stating they would look into it over the next XXXX days. I waited

and waited. By XX/XX/XXXX, XXXX I sent them another letter, along with a check

for close to XXXX to show I was holding the payments for them, I just needed

them to send me the documents and tell me what else I needed to do for this

modification. I pleaded with them. They sent me a letter and told me I was denied

because I stopped making payments. Now my house is up for Sheriff sale on

XXXX XXXX, XXXX - just XXXX days away. I feel like they duped me and they are

n't honoring what they should be. In addition, I cant see where the payments I sent

XXXX XXXX were ever applied either. I need help ASAP, I am about to lose my

home and feel like I have no way out and on one on my side. Can you help me?

XX/XX/XXXX, XXXX lost her salaried job and she was unable to find similar
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Web 07/05/2015 Closed with explanation Yes No
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1461566

1448734
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06/26/2015 Debt collection Other (i.e. phone, health club, etc.)

07/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



employment therefore our income reduction caused us to be late on our mortgage

payments.

XX/XX/XXXX, we were barely behind and were attempted to make payment

arrangements, however Citi proceeded with foreclosure proceedings causing us to

incur legal fees. To resolve this, in XX/XX/XXXX we entered into a repayment plan

with Citi Mortgage from XX/XX/XXXX to the final payment in XX/XX/XXXX. Later

we would receive a refund for a legal fees under the Independent Foreclosure

Review because of Citi 's actions.

We were lead to believe we would be eligible for a loan modification upon the

completion of this plan, however Citi did not complete this. Instead, we fell behind

on our payments again, and entered into a repayment agreement from

XX/XX/XXXX to XX/XX/XXXX after which we modified the terms of our mortgage

by extending the term.

Please review this information to determine if the reporting of these payments can

be updated to reflect that we paid the payments as agreed.

I paid a past due bill directly to XXXX who instead of applying the payment to the

debt, passed the check on to their debt recovery agency Jefferson Capital

Systems LLC. XXXX then claimed that my check (a cashier's check issued by

XXXX Bank Bill Pay) was returned NSF. XXXX shows the check as being paid.

Jefferson Capital Systems subsequently reported the debt as currently due over

XXXX months after payment was made, driving my credit score down dramatically.

Neither party will acknowledge responsibility for the error and I have not been

credited with the nearly $XXXX payment that was made to XXXX. I have been told

that the credit agency has XXXX days to respond to my complaint.

The charge is for XXXX equipment that was returned in a box with a tracking

number that was provided by comcast. I have talked several times explaining this

to them. I think it is settled and they put it back on my credit report again
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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CL Holdings, LLC WA 981XX Consent provided

ERC FL 339XX Consent provided
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Web 07/02/2015 Closed with non-monetary relief Yes No

Web 07/01/2015 Closed with non-monetary relief Yes No
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1439828

1446593
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06/26/2015 Consumer Loan Vehicle loan

07/07/2015 Debt collection Payday loan

07/01/2015 Credit reporting

07/01/2015 Credit card

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Consumer Complaints with Consumer Complaint Narratives
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Managing the loan or lease

Improper contact or sharing of info Talked to a third party about my debt

Incorrect information on credit report Information is not mine

Payoff process

Disclosure verification of debt Not given enough info to verify debt
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Consumer Complaints with Consumer Complaint Narratives
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In my follow up to a previous complaint, Iam very unhappy with their response.

They are trying to remove themselves from this process yet Iam making payments

to them. They suggest I contact the dealership, I guess this is where the

runaround begins. I want to know who the " SCUSA '' is and if they are not

affiliated with the dealership, how did they become involved in the contract.

This debt collector contacted various family members and told them how much

money was owed and that I needed to call before I was arrested for not paying the

debt. I had family members call me and send photos of the number that would call

them. They also left threatening voice mails on XXXX family members phones. I

contacted them and requested verification on the debt and they refused. Multiple

people disguised their voices, sent us to different extensions- like the legal

department. When I was scared for what they might be able to do and to get them

from contacting my family I agreed to a settlement. After paying the settlement

they called back and said that I did n't pay the settlement fee of XXXX per loan. So

I had to fork that over to get these people to leave me alone. They also said that if

I did n't pay that they were going to send the police the next morning.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

Went on line to pay my Credit card in Full -- wording says- to pay in full -- I paid in

full but when I got my bill there was still a finance charge applied -- why did they

say to pay in full??? Also my statement has the same verbiage -- shows I should

have a XXXX balance but they still are charging interest

XXXX certified letters within a 60 day period to Franklin Collection Service , Inc.

has failed to provide the following requested information to validate an alleged

debt:XXXX Signed credit application between myself and the original

creditorXXXX. Copies of all signed vouchers from the date account opened until

defaultXXXX. Copies of all statements from the date account opened until
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Company chooses not to provide a public response

Page 18610 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Santander Consumer USA Holdings Inc MD 207XX Servicemember Consent provided

Solidus Group LLC. OH 448XX Consent provided

TransUnion Intermediate Holdings, Inc. CA 902XX Consent provided

JPMorgan Chase & Co. CA 917XX Consent provided

Franklin Collection Service, Inc. AL 354XX Consent provided
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Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/29/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation No No

Web 07/01/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with monetary relief Yes No

Web 06/23/2015 Closed with explanation Yes Yes
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1441021

1453923

1446360

1446466

1433354
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07/10/2015 Debt collection Other (i.e. phone, health club, etc.)

07/07/2015 Credit reporting

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Credit reporting company's investigation Inadequate help over the phone

Disclosure verification of debt Not given enough info to verify debt
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defaultXXXX. Proof of the statue of limitationsXXXX. Proof of agreement that they

were hired by the original creditor ( creditor as defined by the FDCPA ) orXXXX. A

copy of the contract Franklin Collection Service, Inc.purchased the alleged

debtXXXX. If the alleged debt was purchased, provide a copy of an agreement

between Franklin Collection Service , Inc. and myself, signed by me, stating that I

have a contractual responsibility to Franklin Collection Service , Inc. for the alleged

debtXXXX.Provide proof that Franklin Collection Service XXXX Inc. is

bonded/Licensed for debt collecting in the state of AlabamaBy failing to provided

all of the information that was requested on my behalf, the disputed claim is now

considered invalid and all collection efforts must be stopped and the account must

be deleted from Franklin Collection Service , Inc. Franklin Collection Service , Inc.

can not validate their claim, therefore they can not, by law, collect on it, or sell it to

another collection agency. Also, reporting a debt to the credit reporting agencies

that can not be validated is a violation of the FCRA XXXX Fair Credit Reporting

Act XXXX, and carries a {$2500.00} fine. Please advise Franklin Collection

Service, Inc.of their infractions and that the alleged debt must be removed from

their account immediately, and it also must be removed from all credit reporting

agencies. Thank you.

CITI FINANCE SENT ME A XXXX CANCELING THIS DEBT ITS STILL ON MY

CREDITS REPORTS

i have been disputing this company with this company only to find out they are no

longer in business, they have been on my credit report since XXXX stating i have

a written off balance of XXXX dollars I do not recall getting or signing up for this

card.The company is called XXXX.XXXX.Please remove from experien credit

report

XXXX certified letters within a 60 day period to Account Resolution Services has

failed to provide the following requested information to validate alleged
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Company chooses not to provide a public response
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Citibank VA 236XX Older American Consent provided

Experian MI 495XX Consent provided

HCFS Health Care Financial Services, Inc. AL 354XX Consent provided
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Web 07/30/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with non-monetary relief Yes No

Web 06/23/2015 Closed No No
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1461592

1454629

1433356
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07/01/2015 Credit reporting

07/01/2015 Credit card
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Incorrect information on credit report Information is not mine

Application processing delay
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debts:XXXX Signed credit applications between myself and the original

creditorXXXX. Copies of all signed vouchers from the date accounts opened until

defaultXXXX. Copies of all statements from the date accounts opened until

defaultXXXX. Proof of the statue of limitationsXXXX. Proof of agreements that

they were hired by the original creditor ( creditor as defined by the FDCPA )

orXXXX. A copy of the contracts Account Resolution Services purchased the

alleged debtsXXXX. If the alleged debts were purchased, provide a copy of

agreements between Account Resolution Services. and myself, signed by me,

stating that I have a contractual responsibility to Account Resolution Services for

the alleged debtsXXXX.Provide proof that Account Resolution Services is

bonded/Licensed for debt collecting in the state of AlabamaBy failing to provided

all of the information that was requested on my behalf, the disputed claims are

now considered invalid and all collection efforts must be stopped and the accounts

must be deleted from Account Resolution Services. Account Resolution Services

can not validate their claims, therefore they can not, by law, collect on it, or sell it

to another collection agency. Also, reporting debts to the credit reporting agencies

that can not be validated is a violation of the FCRA XXXX Fair Credit Reporting

Act XXXX, and carries a {$2500.00} fine. Please advise Account Resolution

Services of their infractions and that the alleged debts must be removed from their

account immediately, and they also must be removed from all credit reporting

agencies.Thank you.

I have been a victim of Identity Theft, and I am trying to dispute inaccurate items

on my credit report.

I have a problem with Bank of America credit card service. I admit I made a large

mistake. On XXXX XXXX I overpaid my credit card account by keying in an extra

digit. This wiped out my bank account. Two or three days later I noticed my

mistake and took action. Sine the incident Bank of America has repeatedly
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian CA 926XX Consent provided

Bank of America PA 161XX Consent provided

Page 18625 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/01/2015 Closed with non-monetary relief Yes No

Web 07/01/2015 Closed with explanation Yes No
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1446361

1446623
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07/10/2015 Consumer Loan Vehicle lease
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Managing the loan or lease
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Consumer Complaints with Consumer Complaint Narratives
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misinformed me about when my money would be returned to my account. At least

twice they told me it would take the standard " 2-5 business days '' to process the

refund to my account, and I have documentation to prove this. After 5 business

days I did not see my refund so I had to pursue them further. During this round

they told me it would take up to 10 days because of the amount of the transaction.

Why did n't they inform me of that in the fist place? Now 10 days have gone by

and still no refund. I have a " case manager '' and a number and an extension that

gets me directly to a person. This person told me the refund was scheduled for

XXXX today, XXXX XXXX. This has not happened. I am tired of them pulling my

chain and I want my money returned to my account now.

Hello, We leased a little XXXX XXXX XXXX in XX/XX/XXXX. However, personal

circumstances required us to move to XXXX ( I 'm XXXX ) thus I called the leasing

company in XXXX XXXX in regards to early termination. The agent told me that I

had to pay an early termination fee of about {$900.00} and all I need to do is to

return the car.

I decided to return the car in XXXX of XXXX and received a receipt for returning

the car ( XXXX XXXX with XXXX miles on the odometer ). Then we continued to

receive bills from Chrysler Capital and I called several times to tell them that we

had returned the car. I asked repeatedly when I would get the final bill from the

early termination fee and every time they said it should come soon.

Finally, on XXXX XXXX I received a call from Chrysler capital that they had sorted

it out and that the dealership made a mistake ( there is a technical term for that I

forgot it but basically they temporarily 'lost ' the car ) and that I would receive the

final bill after the car was sold. This was new information to me, on the call I had in

XXXX it was clear that it was around {$900.00} - now the story is that they will
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Santander Consumer USA Holdings Inc TX 770XX Consent provided
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Web 07/16/2015 Closed with explanation Yes Yes

Page 18633 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1461610

Page 18634 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18635 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18636 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



need to sell the car first and I pay for the difference between their price and what

they are able to get at an auction. This is apparently in the contract under early

termination but it was n't explained to me nor is it clear from reading it ( the

process is not described ).

Today ( or rather yesterday ) I received a letter that outlined the same amounts

that are under the early termination + adminsitrative charges. Basically, I 'm liable

now for around XXXX and it says nothing about the process of when the car is

being sold and when I will learn of what the actual difference is.

Thus from my side:1. The process information was new and that I also pay for the

difference of what they are able to sell the car for. Had I known that earlier I would

have acted differently ( most likely I would have shipped the car and sold it myself

in XXXX ; we would have had that option then ) 2. I have no control over that price

whatsoever when they auction off the car and I have no insight in how that price

came together and if that was in fact the price.

3. In the meantime, we 've moved abroad - they have wasted 4 month of dealing

with this which means the car is 4 month older now and I 'm not longer around to

act.

I still do n't know what the final bill is for the car but I 'm concerned that they have

very little interest in getting the best price and/or can basically tell me anything and

I can no longer influence that because I 'm no longer in the XXXX.

I might be an exception to the rule because we moved abroad but I would assume

that the way these early termination clauses are structured and the way it is

explained is probably a general issue in this industry. I 'm happy to provide all

required documentation and reference because I feel there is clearly something
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07/07/2015 Credit card

07/15/2015 Debt collection Credit card

07/10/2015 Mortgage FHA mortgage
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Rewards

False statements or representation Attempted to collect wrong amount

Loan modification,collection,foreclosure
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wrong here. Also, we 're now using a mailbox forwarding services in XXXX (

originally from XXXX ).

I have been going back and forth between XXXX XXXX XXXX rewards program to

figure out what happened to my points. Bank of America claimed to have

transferred the points automatically, but I never received them on my XXXX XXXX

account. I contacted Bank of America ( for the XXXX time regarding the issue )

and they finally transferred me to a supervisor that stated the rewards points

expired. Before signing up, I was told that the rewards miles do n't expire let alone

after a month! Bank of America kept putting blame on XXXX and sending me to

them for resolve when BofA is the XXXX responsible for rewards transfers.

XXXX XXXX XXXX issued XXXX collection accounts, for XXXX charge off. Also I

noticed a payment for {$8.00} which I did not make, on XXXX collection account. I

suspect they did it to re-age the account. This is not fair!

To The reviewer of all my complaintsCFPBMy name is XXXX XXXX. I was the

owner of the HUD located at XXXX XXXX XXXX, GA XXXX. On XX/XX/XXXX, the

house was sold at the steps of the XXXX house. XXXX XXXX Georgia. XXXX

XXXX of Wells Fargo requested the sale to be rescinded after my complaint. On

XX/XX/XXXX, around XXXX to XXXX, she advised that the sale can not be

rescinded. and it was final. Last week, XX/XX/XXXX XXXX County Water Authority

called me to tell me a company wanted to establish an account with them. Since

my name is the legal owner of the property, they did n't open an account in their

name. The same company locked me out of the property and took ownership of

the property without an eviction letter. Again prior to the dismissal of the rescinded

request. I was locked out of the house.

The same XXXX XXXX of Wells Fargo told me the HAMP application submitted on

XX/XX/XXXX was not reviewed, but the one on XX/XX/XXXX was reviewed.

Therefore, this is a violation of Federal Law. I further asked her if I was not
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America OR 974XX Consent provided

HSBC North America Holdings Inc. CA 906XX Consent provided

Wells Fargo & Company GA 302XX Consent provided

Page 18646 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/07/2015 Closed with non-monetary relief Yes No

Web 07/20/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes Yes
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1454659

1469022

1461433
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07/01/2015 Credit reporting

07/10/2015 Bank account or service Checking account

07/10/2015 Mortgage Conventional adjustable mortgage (ARM)
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Improper use of my credit report Report improperly shared by CRC

Making/receiving payments, sending money

Loan modification,collection,foreclosure
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qualified for any other Federal program in order to keep my house. She responded

" No ''. XXXX XXXX of Wells Fargo advised in XX/XX/XXXX to have a letter of a

permanent job offer in order for her to continue with the modification. XXXX

applications were submitted to Wells Fargo for review and an appeal form to

continue with the modification. XXXX XXXX said that nothing was reviewed. Since

XX/XX/XXXX XXXX promised to give me the information about the third party

purchaser of the house. She did not respond to her phone call. This is an illegal

possession of the house and a wrongful eviction. I hope someone can look at this

complaint and act upon it. Wells Fargo has received the bailout money from the

US Government but violated the law for modification and put a barrier to minorities

to get loans to keep their house. This is pure discrimination for denying me due

process.

Equifax Reporting company is making to many hard inquiries to my credit report.

The have listed improper and negative information on my report. I have disputed

items several times with them on line and have gotten no satisfaction by their

explanations. They have blocked me from using their web site to continue to

dispute the information they have listed on my credit report.

Citibank sent me a letter, dated XXXX XXXX, 2015, stating that they were unable

to add the IRS as a payee in my checking account due to " customer service

reasons ''.

In their letter, Citibank stated that this policy was stated in their Bill Payment Users

Agreement.

I sent a letter to Citibank requesting them to point out in the Citibank Bill Payment

Users Agreement where this policy was stated.

I NEVER RECEIVED A RESPONSE.

A proposed modification agreement offered is not acceptable to us as terms and

conditions are not in accordance with the government 's guidelines and
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Company chooses not to provide a public response
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Equifax GA 300XX Consent provided

Citibank TX 781XX Consent provided

Ocwen CA 933XX Consent provided

Page 18653 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/01/2015 Closed with explanation Yes No

Web 07/10/2015 Closed with explanation Yes Yes

Web 07/10/2015 Closed with explanation Yes No
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1446491

1463066

1461396
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07/01/2015 Credit reporting

07/07/2015 Consumer Loan Installment loan
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Incorrect information on credit report Account status

Managing the loan or lease

Page 18657 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



parameters in modifying loans. Clauses and terms are vaque and entail more

financial troubles forus in the future. Proposal offered was retroactively dated

2014.

TransUnion file # XXXX, will not take off the paid in full account by the name of

XXXX XXXX XXXX in the report dated XXXX/XXXX/15. Collection XXXX reports

twice a month to TransUnion, and they refuse to remove the paid collection until

XXXX XXXX 2015! This is unacceptable and violates FCRA laws! I reported these

discrepancy in XXXX 2015. Now TransUnion continues to create damages to my

credit integrity that leaves incorrect information and paid accounts on my report

instead of taking it off my report in XXXX 2015 and having my credit scores raised

for the months of XXXX and XXXX 2015. I demand that my credit scores are to be

enhanced and rescored from the time the collection accounts were erroneous and

incorrect information from the dates of XXXX/XXXX/14 with XXXX ( acct # XXXX )

to be reached at XXXX and XXXX XXXX XXXX XXXX XXXX ( acct # XXXX ) to be

reached at XXXX. XXXX XXXX XXXX told me they have reported this account

paid in full " twice '' in the month of XXXX 2015 and TransUnion wo n't remove it

off my credit profile so my credit scores will be raised higher for both the months of

XXXX and XXXX of 2015 and moving forward.

BB & T claims that I am months behind on a loan, however, they have not

provided me with loan documents, proof that this account is even mine. Only

generic statements which have been e-mail directly from a processor ...

When I attempted to add this loan account to my BB & T online profile the system

claims that the account does not exist and although they claim to be mailing "

demand letters '' and statements to me directly, I have not received a single piece

of paper mail from BB & T AT ALL since the purchase of my accounts from XXXX

...
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TransUnion Intermediate Holdings, Inc. NV 891XX Consent provided

BB&T Financial TX 778XX Consent provided
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Web 07/01/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes Yes
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07/07/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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I have closed all other accounts and was told by the loan officer that my ENTIRE

balance due was deducted from my withdrawals and that should have been an

end to it ; however, they still claim to have an additional line of credit that I do not

have any knowledge of, is claimed to have been opened at a branch during a time

I lived in another part of the state and they can not produce a single shred of

evidence that it is mine.

If I have a line of credit, I would like to have access to it, I 'd like to have it linked to

an account or profile where I can manage it and monitor it and take advantage of

the product as opposed to simply send money in the mail to voices on the other

end of the phone who are demanding I do so ...

In XXXX 2014, I filed a complaint against XXXX when the account was referred to

XXXX XXXX on XXXX XXXX, 2014. The account number is # XXXX. In their

response XXXX XXXX said, " We have notified our client of your concerns and

have ceased all collection efforts. " In the last paragraph they stated : '' XXXX has

currently discontinued all collection efforts of this account and we have notified our

client of your concerns and your desired resolution regarding this account. ''

Shortly, after that I received an undated letter in which a copy of two pages from

my private student loan application was enclosed. I 've provided this information as

attachments below. I 've never received another thing from XXXX XXXX or XXXX

XXXX until recently.

I 'm not sure when the account was referred to Forster & Garbus LLP but as of last

week, I have been aware that there is a summons against my mother and me in

regards to the XXXX Student Loan. I am named in the suit along with my mother

but the digital summons was mailed to my mother 's address. I was never sent
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anything to my home address in New Jersey yet, I am pretty sure XXXX has my

home address on file especially based on the information I provided in my last

complaint.

Of course, since I filed this complaint I 'm pretty sure Forster & Garbus LLP will try

to twist everything around to make everything look as it is our fault. I guess

because they are lawyers, they think they can coerce anyone and bend the laws in

their favor because the average person does not really understand the laws.

Believe, I 've been down this road several times so I know the deal! You are not

going to tell me it 's okay, to send a summons at another address, out of my

jurisdiction, so they can try and place a judgement against me! I do n't think so and

I do want to be compensated for this!

In early XXXX, at the request of my cousin XXXX XXXX, I deposited a XXXX

XXXX check # XXXX for {$50000.00}, payable to and endorsed by him, into my

JPM Chase account number XXXX. Chase cashed the check but then held onto

the funds, stating that it was to protect me from possible fraudulent activity. Chase

then stated that XXXX XXXX needed to appear in person and verify that he had

endorsed the check. I explained that XXXX XXXX resides overseas. Chase gave

me XXXX days for XXXX XXXX to appear and verify that he had endorsed the

check, or Chase would close my account and hold onto the funds until " whenever

XXXX XXXX turned up in person '' to verify that he did endorse the check. It was

not possible for XXXX XXXX to comply with Chase 's request because he and his

family reside overseas in XXXX, and travel to the XXXX requires a XXXX ( which

has a lengthy application period ), and there was no guaranty that a XXXX would

even be granted after an application. Chase closed my account and seized the

cash.
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XXXX XXXX sent a letter to XXXX XXXX XXXX, CEO of Chase verifying that he

endorsed the check, and included copies of his passport and driver 's license as

proof of identity. I also sent XXXX XXXX a letter asking for the release of the

funds. The request was handed over to XXXX XXXX XXXX ( phone XXXX,

extension XXXX ) who has refused to release the money. Chase asked that XXXX

XXXX recall the funds, but XXXX XXXX XXXX, via XXXX XXXX ( phone XXXX )

said that the only way that would have been possible was if the transaction had

been a wire transfer, and additionally, the lifetime of the check had expired and

there had been no complaints of irregularities, so any disbursement of the funds

was Chase 's responsibility.

This money did not come from any illegal activity. It was from an award which

XXXX XXXX 's brother XXXX XXXX received for their mother 's death at his birth

XXXX years ago. In an act of brotherly love, XXXX shared his award with his

brother XXXX and his XXXX sisters XXXX and XXXX XXXX who also live abroad.

Upon instructions from XXXX, XXXX XXXX XXXX XXXX, on XXXX XXXX, 2014,

issued checks with XXXX 's address in XXXX XXXX printed on them, but payable

to his XXXX siblings. He then gave the checks to XXXX ( who vacations regularly

in the XXXX ) for her to distribute. At XXXX 's request he received XXXX checks -

XXXX for {$25000.00} and another for {$50000.00} ( check # XXXX ). He cashed

the XXXX check in XXXX where he resides, but endorsed the {$50000.00} check,

sent it to me via XXXX and asked me to deposit it and keep the money for him

because he did not want to have easy access to it. On XXXX XXXX, 2014, XXXX

XXXX opened an account at JPM Chase in XXXX, XXXX, with her check from

XXXX XXXX for {$75000.00}. I only mentioned XXXX XXXX 's check to show that

Chase found nothing wrong with a check similar to XXXX XXXX 's check. Chase

refuses to release the money despite being provided with an endorsement

confirmation letter, and identification from XXXX XXXX, while imposing an
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On XXXX XXXX, Chrysler Capital, also doing business as Santander Consumer

USA, a subprime lender for auto loans, financed {$26000.00} for a vehicle I

purchased. The contract is for 72 months with a 22 % APR and {$670.00} a month

loan payment. An APR of 22 % incurs a daily rate of about {$15.00} which means I

'm paying {$470.00} in interest and {$200.00} to the principal balance every month.

The more the loan balance is paid down, the amount of interest incurred and/or

owed lessens. My goal is to make extra payments or XXXX pay the required loan

payment, which would quickly lessen the balance owed to the lender and the

amount of interest incurred for the entire life of the loan. Also, refinancing the loan

was the next step after about six months of payments. Chrysler Capital does not

provide their loan customers with any receipt or confirmation of payment nor is

there any notification by email of payment posting to the loan account. Chrysler

Capital only provides their loan customers with monthly account and billing

statements .And because of this odd, shady practice of Chrysler Capital , I

frequent my online user account to see up to date activity, which is not included in

monthly statements, to make sure that errors, like the matter at hand, do n't occur.

A little while after becoming a loan customer of Chrysler Capital, I went online to

get some background on them and discovered many unfavorable reviews and

stories of suspected illegal and shady practices by current and past customers,

which put me on the alert with my account with them. And the matter at hand

regarding Chrysler Capital is a loan payment error on their part and not my own.

Earlier this month of XXXX 2015, I made XXXX separate payments to Chrysler

Capital for my loan in the amounts of {$280.00} and {$300.00} on their website

powered by XXXX XXXX XXXX with a {$2.00} service fee per payment required.

On XXXX XXXX,2015, when logging into the online user account, I could see that

the XXXX payments had posted and were applied appropriately to the principal

balance since all of the compounded daily interest incurred had been paid with
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previous payments. On Saturday afternoon, XXXX XXXX, 2015, for some odd

reason, I logged in to the online user account and saw that both of the payments

had been removed as a credit to the principal balance reducing or lessening the

total amount owed by {$580.00} and applied as a negative, adding on to the total

amount owed {$580.00}, increasing the balance. I contacted Chrysler Capital

XXXX different times to correct the error and spoke with an agent and was put on

hold for over XXXX minutes and the call would disconnect.

they have calling me time and time again even when I have told them not to call

me any more.

On XX/XX/2015 I contacted Capital One credit card company to get a full pay off

balance on my accounts and to close the accounts.They gave me a full pay off

balance which I knew to be double the amount owed.Against my better judgment I

payed off the accounts approximetly $ 2300.00.within 14 days I received a refound

of {$510.00} I promptly contavted them they assured me I was owed the refund.I

cashed the check and within 14 days received a letter from them stating I owed

them {$510.00} due to an error in their record keeping.I called them and contacted

them in writng telling them wht they were attempting to do was fraudulent and they

could be held liable, and they responded by laughing and mocking me.I fully

understand credit card companies feel they are above the law and maybe they are

but this is not rite.accounts were ending in # XXXX and XXXX.Please help.this

cant be legal.

I have attached proof that i have requested that XXXX XXXX XXXX XXXX provide

information to me that this is in fact my debt. I have not received a response. I

have contacted them via certified mail. Attached you will find the original letter

asking for the debt verification and the certified mail receipt. I would like this

information removed from any and all credit bureau agencies.

I 'm contacting your agency to understand why my account with XXXX XXXX
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Portfolio Recovery Associates, Inc. TX 777XX Older American,

Servicemember

Consent provided

Capital One CA 957XX Consent provided

Experian AL 352XX Consent provided

NCB Management Services, Inc. CA 923XX Consent provided
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XXXX would be transferred to a collection agency and per the letter from the

agency account is in a delinquent status. I understood only collection accounts are

turned over to agencies for payment. The letter from the agency is dated

XX/XX/2015 and XXXX XXXX XXXX has just processed my latest payment to

them on XX/XX/2015.Please advise

My mortgage was transferred from XXXX to M and T Bank effectiveXX/XX/XXXX

XXXX. M and T bank charged us a XXXX fee with our XXXX payment to them.

They claimed it was from XXXX bank, but we did not have a balance with XXXX.

Our account was up to date. I called them and they refused to remove the charge.

account XXXX

Pinnacle Credit Services has violated fair collection processes egregiously with

me.

I have attached the original documentation plus faxes sent to all parties1. Pinnacle

is not the original creditor.

2. Pinnacle is reporting as an original creditor on more than one of the credit

bureaus ( FCRA Violation ) 3. As they are reporting to all 3 bureaus, this debt will

continue reporting until XXXX XXXX. XXXX, XXXX statute of limitation for suit

passed as of XXXX XXXX. XXXX, the standard of XXXX XXXX XXXX for accuracy

of demand on time barred debt applies to all communication to me. ( Demand

attached ) 4. A debt buyer hired by Pinnacle XXXX XXXX XXXX offered me a

settlement on an out-of-statute account contrary to XXXX XXXX XXXX XXXX

XXXX. XXXX attached ) on XXXX XXXX, XXXX.

5. Pinnacle is now reporting to the bureaus, contrary to earlier reports, as being

able to be reported until XXXX XXXX contrary to their earlier reporting as XXXX

XXXX.

6. Received a letter stating XXXX was closing the case and information submitted

back to Pinnacle.
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7. I filed complaint with the BBB XXXX unanswered by Pinnacle XXXX attached

XXXX.

8. For a brief period after the BBB complaint, the bureaus reported this debt as a

closed account which has been subsequently placed back onto my bureau report

as an open account and Pinnacle as original creditor.

I am requesting closing of the file by all parties and deletion from all bureaus

anything related to this debt for a pattern of violationsSincerely, XXXX XXXX

XXXX

I bought an investment home the rent was supposed to cover my mortgage right

after I closed on the property I was denied access to the property due to a forged

deed.I made a title claim I explained to Wels Fargo and told them I ca n't pay the

mortgage due to the fact that I ca n't rent out the house.I was told not to worry that

I should not pay Wells Fargo and it will not ruin my credit today im a victim of fraud

and now my credit shows a whole bunch of missed payments due to the

mishandling of wels farg.I have reached out to Wels fargo many times and the

they promised to remove the late payments from the credit reporting agencys

EQUIFAX will not take off the paid in full account by the name of XXXX XXXX

XXXX in the report dated XX/XX/XXXX. Collection XXXX reports twice a month,

and they refuse to remove the paid collection! This is unacceptable and violates

FCRA laws! I reported these discrepancy XX/XX/XXXX. EQUIFAX continues to

create damages to my credit integrity that leaves incorrect information and paid

accounts on my report instead of taking it off my report XX/XX/XXXX and having

my credit scores raised for the months of XXXX and XX/XX/XXXX. I demand that

my credit scores are to be enhanced and rescored from the time the collection

accounts were erroneous and incorrect information from the dates of XX/XX/XXXX

with XXXX ( acct # XXXX ) to be reached at XXXX and XXXX XXXX XXXX XXXX
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Wells Fargo & Company NY 112XX Consent provided

Equifax NV 891XX Consent provided
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XXXX ( acct # XXXX ) to be reached at XXXX. XXXX XXXX XXXX told me they

have reported this account paid in full " twice '' in the month of XX/XX/XXXX and

EQUIFAX wo n't remove it off my credit profile so my credit scores will be raised

higher for both the months of XXXX and XX/XX/XXXX. Moving forward I have

substantial documentation for each creditor to validate my claim to no lates on

auto loan and the XXXX XXXX library fines are paid in full at the beginning of

XX/XX/XXXX.

Im a victim of title fraud XXXX XXXX made the title claim and told me not to pay

the mortgage and they will not report any negative enclosed is a copy of the title

claim

I purchased a car from XXXX, when I purchased I was under the impression that I

had XXXX insurance but it turns out I did not. The sales person did not fully

explain and apparently marked that we declined on the application when that was

not the case. My car was totaled in a weather related accident that was not our

fault approximately XXXX days after the purchase. My insurance company did not

pay off my loan balance - there was about {$6600.00} left. After the accident I

called Ally Financial several times to discuss options. I was told by bother

customer service reps and the total loss department that I would be able to make

payment arrangement after the insurance company settled the claim. I was very

worried about purchasing another car because I knew I would have a remaining

balance and even tried to finance a new car with them. They stated that I should

just go to a dealership and get financing through them and that I could make

arrangements for the remaining balance at a later date. I have now received a

letter stating that I must pay the remaining balance in full or continue making the $

XXXX/month payment and I have no options to restructure the loan to make lower

payments when that is not what I was told in the past. If I knew that I would have

purchased a minimally priced car so that I could pay this loan off before getting
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another loan. I can not afford to continue making the monthly payment at

{$420.00} or pay the amount in full at this time. They also initially sent me

statements stating payments would be due in XX/XX/2018 so I assumed they were

allowing for a delayed re payment since the car was totaled then I received a letter

in the mail stating payment in full or installment was due XX/XX/XXXX

TransUnion file XXXX will not take off the paid in full account by the name of

XXXX XXXX XXXX in the report dated XXXX/XXXX/XXXX. XXXX reports twice a

month to TransUnion, and they refuse to remove the paid collection until XXXX

XXXX XXXX! This is unacceptable and violates FCRA laws! I reported these

discrepancy in XXXX XXXX. Now TransUnion continues to create damages to my

credit integrity that leaves incorrect information and paid accounts on my report

instead of taking it off my report in XXXX XXXX and having my credit scores

raised for the months of XXXX and XXXX XXXX. I demand that my credit scores

are to be enhanced and rescored from the time the collection accounts were

erroneous and incorrect information from the dates of XXXX/XXXX/XXXX with

XXXX ( acct # XXXX ) to be reached at XXXX and XXXX XXXX XXXX XXXX

XXXX ( acct # XXXX ) to be reached at XXXX. XXXX XXXX XXXX told me they

have reported this account paid in full " twice '' in the month of XXXX XXXX and

TransUnion wo n't remove it off my credit profile so my credit scores will be raised

higher for XXXX the months of XXXX and XXXX of XXXX. Moving forward I give

written consent to enter my credit profile. I have attached the creditors letters and

receipt of XXXX XXXX XXXX to reflect no lates during my purcase and no lates to

reflected on the auto loan before I filed BKXXXX in XXXX XXXX and had the

BKXXXX Discharged. XXXX to supposed to show the debt is paid in full and

should reflect a zero balance. In addition to XXXX for a medical bill that was paid

by Nevada XXXX XXXX see attached XXXX ).

I have student loans that do n't belong to me on my credit report.
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I had this included in my bankruptcy

I purchased an item from Best Buy using my Best Buy credit card. I paid the

amount due in full on XXXX/XXXX/2015. The payment of {$100.00} was issued

through my online services at XXXX.

The account number for my Best Buy account had not been updated on my online

services account with XXXX, so the payment went to Best Buy but to my prior

account number. Best Buy now claims that I have not paid and my account is now

in arrears {$240.00} because of accruing late fees. I have contacted Best Buy and

they will not speak with you regarding this issue and refer me to their bank which

is now Citibank. I contacted Citibank and submitted my proof of payment to their

Payment Research Department. I continue to get statements saying the account is

not paid. I spoke to " XXXX '' in " Escalations '' on XXXX XXXX and still the matter

is not resolved. I have no way of resolving this because clearly the issue is inter-

bank. I made a payment to Best Buy which was sent to my old account number

XXXX and should be posted to my current account number XXXX, It is egregious

that Best Buy offers no consumer protection to their credit card users as clearly

they are the entity that could easily resolve this by having the payment credited to

the correct account number. The continued billing and late fee surcharges have

escalated to the point of harassment. I paid this account in full before its due date

and yet I continue to be harassed because no one seems to want to do the work

on their end to get this matter resolved.

We refinanced our home with Chase bank in XXXX. Instead of paying off our

credit cards like we thought was going to happen. They did the refinance at more

than our home was worth and gave us a line of credit adding another debt. We

had a few hard times over the last several years. XXXX was told she has XXXX

then I XXXX and was off from work four months. After returning to work three

months later was riding the bus home and the driver moves and stopped before I
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sat down and I XXXX. The next year XXXX fell and XXXX and it needed to be

XXXX. u can see where we r now.

Citibank sent a bill around XXXX/XXXX/15 for XXXX, when I received the bill I

called Citibank to clarify mistakes on that bill. Now here were the mistakes, for

some time we were carrying a large bill in the amount of XXXX which we were

able to pay off on XXXX/XXXX/15. Just prior to paying off the entire bill I disputed

two payments of XXXX from XXXX around XXXX/XXXX/15 and told Citibank NOT

to accept anymore charges from XXXX and that I contacted them to tell them NOT

to submit anymore charges. When I received the bill from Citibank around

XXXX/XXXX/15 they had credited my account XXXX but the purchases showed a

charge from XXXX on XXXX/XXXX/15 and a XXXX for XXXX and interest charges

of XXXX. Bill due XXXX/XXXX/15 for XXXX after the credited amount of XXXX

was subtracted. I contacted Citibank to question why they had placed a XXXX

charge for XXXX on XX/XX/XXXX15 when I told them NOT to do that. No

explanation, I also questioned the interest charges and wanted an explanation as

to how they calculated these charges because these interest charges on the bill

were confusing and contradicting the way they were written on the bill. Again no

explanation. I told Citibank that I would not pay any bill until they resubmitted a

corrected bill and gave me the explanations to what I requested. They ignored that

request and continued to submit two more monthly bills with more interest charges

and late fees totaling now XXXX and Citibank has turned this matter over to a

collection agency. I had an attorney involved but due to the small amount of the bill

he could not get approval from my coverage to take the case and recommended

this course of action.

I have tried to get my student loan status updated since XXXX 2015 at which time

I was approved for a XXXX Discharge with the Department of Education. I have

disputed these accounts with Equifax several times to no avail. They have violated
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the FCRA by continuing to report inaccurate information on my credit report. I

spoke with XXXX XXXX Department and they once again reported my student

loan accounts as paid in full on XXXX XXXX, 2015. As to date Equifax has failed

to update my credit reports, I am now requesting all student loans on my credit

reports to be deleted as they have continued to cause me financial harm by

violating the FCRA.

Was a XXXX wireless customer for 10 plus years and worked for a company that

received a discount. XXXX renewed my contract with the purchase of XXXX smart

phones of which one was returned. I retired from the company a few months later

to which XXXX took away the discount. I told them that they voided my contract so

I was under no obligation to fulfill theirs. I paid them the amount I owed them for

there service but refused to pay for a early disconnect fee. XXXX has sold my

account to CBE which is now calling me on my home phone XXXX a day and is

now calling me on my cell phone.

I was not warned at all the child support was going to report a late payment of my

account. Child support did not give me a chance to settle the debt or explain to

them that this order is still going through objections so the balance could change. I

tried to call them and I was told if a payment is behind 2 months or over

{$1000.00} they will report it. Child support reported {$960.00} on my credit report

this is not {$1000.00}, my order is still going threw objection that has to happen

within 35 days of from a child support final order. So that means it ca n't be over

60 days late but they reported XXXX late. First of all they report {$610.00} to my

XXXX and report as paid as agreed. But on my Experian account they reported

{$960.00} late {$120.00}. How can they report the same account with a different

amount to different credit reporting agency. XXXX pay as agreed and one late

over 120 days making my credit report look bad. I tried to called child support to

ask them why no one contact me first by phone or mail to let me know they was
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even going to report anything thing on my credit report to give me a chance to

resovled this issue. Child Support just said the system does it on it own we can not

control it write a letter to albany they said. Bascially thier is no one for me to talk

you to resolved this matter. This is so unfair. The goal should be give the person a

chance to pay his child support. Child support goal is to stop you from getting

funding by trying to mess up your credit report so you ca n't get funding to get out

of debt because they report way too soon not giving you a option of getting

funding. Then they want to take your license if you do n't pay on time another way

of stopping your funding and then they could put you in jail. Making Child support

is by far the scariest agency out there. Child support all ready can freeze your

bank account take your tax return and put you in jail. Why would they be trying to

stop someone from getting funding by report to a credit reporting agency that may

be the only way they can get out thier debt by getting a loan or new credit card.

Atleast give the person a chance to settle in 30 days before you report it. They

gave me no warning, and when I called no clear answer why they are reported my

account differently. The machine did it they told me. This is stopping me from

getting funding and am self employed this can take me out of business. Why

would child support want to do that when I have XXXX kids to feed. I paying what

child support ask me to pay on time. All child support cases will have arrears,

because they push the order back to the filling date. The final order could take 6-9

month before it is a final order. Meaning that arrears will behind 6-9 month of back

support. Most people do n't have {$3000.00} to {$10000.00} laying around they

might need to take out a loan or credit card and child support is stopping that by

reporting too soon. The real sad part of my suitation the same child I am paying

child support for I get 50 % of the time leaving me with paying expenses for my

son when he is with me and expense for my son when he is with the mother and I

have another kid I get 50 % of the time you would think child support would give
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me a break. No they did not. They treated me like I am a dead beat dad and now I

have Child support trying to stop me from getting funding. When I paid what I am

suppose too. This is a nightmare about to happen. I will attached proof of XXXX

different balance on my credit report that should be illegal, Objection the my child

support order proving it still within 35 days. Child Support do not call you or give

you a chance to settle by phone or mail this is a violation to someone rights to

know something before they report it. This is my credit report not thiers.I want

them to remove this debt account from my credit report, I paid as what child

support agreed and more to make up arrears

On XXXX XXXX, 2015 I noticed an unauthorized and unrecognized charge on my

American Express account which posted XXXX XXXX, 2015 in the amount of

{$2300.00} by a company named XXXX XXXX XXXX XXXX. On XXXX XXXX,

2015 I initiated a dispute with American Express related to this charge.

I received correspondence from American Express on XXXX XXXX, 2015 stating

that the merchant had submitted a market analysis report as evidence that the

charge was valid along with a typed message on the back which contained a one-

sided conversation by the merchant. Upon closer inspection of this merchant it

appears the company is based in XXXX, I live in the United States and have never

done any business with anyone from XXXX. The charges were reapplied to my

account. I am attempting to further my dispute but do not know what supporting

documentation I can provide showing that the charge was fraudulent other than

the geographical limitations of an authorized transaction occurrence. I am

continuing to dispute this matter.

Bank of America reported my missing payments to my credit history in the midst of

reviewing my loan modification application. I was originally told that I would not

receive the modification ( and was approved ), then told that I would not be

reported in the midst of the process ( which I have ). This has impacted my ability
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Amex TX 773XX Consent provided
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to secure future home loans with other lenders.

Over the past few months I have received numerous calls XXXX and they have on

multiple occasions stated they were a law firm, and that they had a court order.

When I asked for a copy of the debt they say I owe they wo n't mail me one. Then

they called and said because they noticed I was a XXXX that they would

immediately garnish my wages because of the court order and make me look bad

to my new job.

The debt is long past collections limits.

Over the past few months I have received numerous calls XXXX and they have on

multiple occasions stated they were a law firm, and that they had a court order.

When I asked for a copy of the debt they say I owe they wo n't mail me XXXX.

Then they called and said because they noticed I was a federal employee that

they would immediately garnish my wages because of the court order and make

me look bad to my new job.

The debt is long past collections limits.

In XXXX 2009 I was approved for a short sale due to divorce with BOA. It has

been a nightmare since then. I have had to dispute their payment status on the

APPROVED short sale on multiple occasions. I have sent them letters and they

have corrected the status to paid. Today I received an alert XXXX that my

payment status is " LATE " on the mortgage was settled back in XXXX 2009. I

have already disputed this item so I am unable to dispute with XXXX bureaus

because this problem continues 6 years later. I have sent letters directly to BOA

and all was corrected.

I am currently in the process of closing on a FHA approved loan and now there are

lates in my payment history. I am closing on XXXX XXXX and need this corrected
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HSBC North America Holdings Inc. CA 955XX Consent provided
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lates in my payment history. I am closing on XXXX XXXX and need this corrected

immediately. There are multiple phone # 's listed for BOA and I am frustrated that

the payment status continues to change and I can not seem to resolve the issue

permanently. Please help

Account # 1 $ XXXXBalanceXXXX SYNCHRONY BANKOriginal Creditor $

XXXXHigh BalanceXX/XX/XXXX XXXX XX/XX/XXXXOpened DateXX/XX/XXXX

XXXX, XX/XX/XXXXAccount # XXXX $ XXXXBalanceMEDXXXX

HOSPITALOriginal Creditor $ XXXXHigh BalanceXX/XX/XXXX XXXX,

XX/XX/XXXXOpened DateXX/XX/XXXX XXXX, XX/XX/XXXXAccount # XXXX $

XXXXBalanceXXXX XXXXOriginal Creditor XXXX XXXXHigh

BalanceXX/XX/XXXX XXXX, XX/XX/XXXXOpened DateXX/XX/XXXX XXXX,

XX/XX/XXXXthese accounts was open due to fraudulent activity and results in

police report

Yesterday ( XXXX XXXX ) I received a notice in the mail from Wells Fargo Bank

informing me that one of my checking accounts was being closed due to " a

business decision to end your deposit account relationship with Wells Fargo. '' And

that as a result all monetary transactions were being blocked on this account. I

have a current balance of over {$3200.00} in the account. I did not receive any

prior notice nor any disclosure from the bank alerting me of any issues with my

account or that it was failing to meet their requirements. Or for that matter what

those requirements were. If they had informed me of any issues with my account, I

would have tried to resolve it to meet their " requirements '' or simply not written

any further checks on it and closed it. Unknowing that there was this issue and

that they planned to close my account, over the past XXXX weeks, I wrote a

checks to pay various bills. I now learn that those payments will not honored. In

fact, my electric utility called me to tell me that the check I sent them over a week

ago in payment was not being paid by the bank and the check returned. They are
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charging me a {$25.00} returned check fee and further told me that if payment was

not received quickly, I would need to submit a deposit to keep my service going.

Besides the humiliation of having my payments returned unpaid by the bank, and

being faced with check return fees, I am concerned that such nonpayments will

harm my credit rating. And in their letter ( attached ) dated XXXX XXXX the Bank

stated that my account was scheduled to be closed by XXXX XXXX, 2015. Yet,

checks written will in advance of that date have already been rejected.

I immediately went to the nearest branch bank to try to resolve this issue.

However, I was not successful in getting my account reopened -- even temporarily

until the recent transactions were completed. All told I wasted nearly 3 hours at the

bank between waiting to speak with someone who might help me and then having

the bank personnel call a service rep who simply told me after another wait that

there was nothing to be done. The telephone service rep then told me that the only

thing I could do was either withdraw the funds in my account at this time or wait for

them to send me a certified check in the mail.. I opted to withdraw the funds

immediately but was unable to do so since the account was blocked. So the option

I was told over the phone available to me was in fact not true. The branch

manager was not able to override it. Now I have to wait up to 2 weeks to receive

my money. Even though in their letter they indicate XXXX XXXX as the date the

account was scheduled to be closed. So access to my account and payment of

outstanding checks written has occurred nearly two weeks prior to the date

indicated in their letter.

I have been a customer of this bank for over 25 years and currently have XXXX

other active checking accounts. XXXX is my business account in which I run a

substantive amount of money through annually. While the Bank 's actions in this
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07/10/2015 Credit card

07/01/2015 Bank account or service Checking account

06/26/2015 Consumer Loan Vehicle lease
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case are clearly not customer focused and totally insensitive to the consequences

suffered by the customer, I do not understand how a bank can decide secretly

close an account and terminate a customer relationship without some prior

warning or explanation to the customer. This is not only unethical behavior, but in

my view fraudulent due to their failure to disclose their conduct of any review on

my account.

Thank you in advance for your help with this matter.

I received at least XXXX emails regarding a credit card that was activated in my

name, which I do not have and did not apply for.

Recently Chase decided that " COINS '' are no longer a valid currency at their

banks and that they would no longer accept loose change.

We leased a XXXX XXXX from XXXX XXXX in XXXX, OH in the year

XX/XX/XXXX. The Owner of the vehicle was my friend XXXX XXXX. I was the co

signer. We leased the vehicle for XXXX total years and always made payments on

time. The lease worked in a such a way that, We could pay the rest amount of

approximately {$8100.00} at the lease end and own the vehicle. After the XXXX

years however, XXXX XXXX and Toyota Motors together warned and requested

us to drop the car off and the Customer representatives with XXXX confirmed with

me that I would not owe them any money after I did so. We wanted to buy the car

for the rest {$8100.00} in balance but they did not let us do so. After some time,

XXXX let me finance another XXXX XXXX as a single Owner ( XX/XX/XXXX

XXXX XXXX, Present Owner ), But reported a {$8100.00} balance to the credit

report agencies as a debt I owed them for the earlier car I leased and returned.

Toyota financials and XXXX XXXX acted unethically in a malicious way treating

their loyal customers by not letting us buy the car and reporting a balance I did not

owe them. I emailed XXXX XXXX back in the day to own the car for remaining
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Barclays PLC MD 208XX Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided

Toyota Motor Credit Corporation OH 447XX Consent provided
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balance of {$8100.00} but they never replied as they intended to make more

money from me and by also retaining the car. They did not try to help me out. I

had so many problems because of losing the car and having a derogatory remarks

on my credit.

I disputed information on my credit report to the credit bureaus. I alsodisputed the

account directly to the original creditor. I asked them tovalidate the information

they are reporting. They simply wrote it ona letter and sent it to me but it 's all

hearsay. Nothing in writing proving it.

The information does n't match my records and I believe it to be wrong.

I was never late, yet they reported me being late by 90 days. How can Ibe 90 days

late without first being 30 and 60 days late?

XXXX BANK ONCE AGAIN IS IN VIOLATION OF FDCPA AND TCPA ETC ...

HAS SUBMITTED UNLAWFUL LAWSUITS TO US AND HAS ONCE AGAIN

AUTHORIZED COLLECTION AGENCIS TO HARASS US. THIS DEBT BELONGS

TO XXXX XXXX XXXX, XXXX AND EX FAMILY MEMBER.

Lower Va Rates has stood up to proper business practice, since XXXX 2015 with

a approval stated after weeks of processing per LVR, I have signed contract

documents with the present of my wife and notary. Yet, no closing up to now,

XXXX 2015, I have back paid mortgage payments : XXXX, XXXX, XXXX. Still no

results nor contract made until I call in a rage on status but a lot XXXX/run around

stall actions from LVR. I am XXXX, XXXX veteran, unemployed and my spouse is

unemployed with medical conditions. I have applied LVR before without any

delays, but today there bad business practice that shouldbe dealt with HARD!!!!!!!

Bills/credit are behind due the instructions given LVR and yet no results as when

the two months and amount of mortgage payment???? Budget!!!!!

Heating service claimed they checked my furnace and that the heat exchanger

was cracked. They tried to sell me a new furnace. My wife says the worker did not
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TransUnion Intermediate Holdings, Inc. CA 945XX Consent provided

Weltman, Weinberg & Reis IL 606XX Consent provided

United Military Mortgage, LLC TX 765XX Older American,

Servicemember

Consent provided

Experian WA 982XX Older American Consent provided
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even open his tools and certainly was not there long enough to have checked the

heat exchanger.

When I re-checked the furnace, It took 5 minutes to find the exhaust outlet clogged

with coke from the exhaust pipe.I discussed this with the heating company and got

no satisfaction. The credit collector got the same explanation and very clear

pictures. they never replied to my picture evidence. But filed this none payment.

This is abuse.

I 'm currently on XXXX somy funds are limited. The last month alone, Citizens has

taken over {$300.00} for overdraft fees. Even though the same day they showed, I

transfered money from another account to cover. After complaining to the hilt, they

gave back {$110.00}. Now they are doing it again. {$7.00} was posted by an

agency causing a neg Bal. I quickly transfered funds to rectify. 3 days later they

wacked me for XXXX/ {$39.00} fees. I 'm done ...

I purchased a money order from XXXX on XXXX XXXX 2015. When I got home I

mobile deposited the money order from my phone. When I did so the bank gave

me a message reading, " the funds will be put on hold for 5 days '' well I could not

wait 5 days so I took the money order back to the store I purchased it from and got

my my money back. I knew that the bank was going to charge me for that but after

the 5 days they did not charge me. A week or so later I got a letter in the mail from

XXXX stating " I cashed a check at XXXX and the check was stamped altered and

fictitious '' I called XXXX and talked to XXXX XXXX and she stated I cashed a

fictitious check mat XXXX and I need to bring them XXXX. I told XXXX XXXX I

never cashed a check there but I bought a money order there, brought it back and

cashed it cause I bought it from shop and go. She insisted I cashed a bad check. I

told her a check and a money order is XXXX different tools and I gave you the

money to get the money order and came back and got my money back so the

store did not loose out on Money they never had. The conversation got heated and
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Citizens Financial Group, Inc. MA 018XX Older American Consent provided

The Western Union Company OH 441XX Consent provided
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XXXX XXXX called XXXX XXXX XXXX told him I passed a bad check and I got a

call from detective XXXX stating I need to pay XXXX XXXX dollars or I 'm going to

get arrested and charged with passing fictitious check. I told XXXX that I did n't

cash a check I cashed a money order that I bought with my money how is that a

check and how is a money order I purchased with my money that I took back to

the same store I purchased it from and got my money back XXXX stated " cause

western union took the money out of XXXX account and would not pay them '' I

said pay them for what that was a money order not a check. I ended up taking

XXXX dollars more of my money to pay XXXX and I had to call western union

money order to get my funds back from them. I sent certified receipt money

request for to western union money order to get my money back on XXXX XXXX

and someone from Western union signed for the mail on XXXX XXXX. When I

called western union they stated they do n't have the forms I said someone signed

for it on the XXXX. The lady XXXX at Western union told me to fax to her and I

said I do n't know what is going on but you all have the paper work and I should n't

have to be resending anything you already have it. To make a long story short the

money order had a stop payment on it and I did n't put it there and they did n't pay

XXXX I did so now I need my XXXX dollars from Western union and they giving

me the run around.

I did a XXXX transaction. Then I cancelled the transaction. IWas told by XXXX that

my transaction would be refunded to my account. It was never refunded. Next I

started an investigation through Wells Fargo. I was temporarily refunde the money

back into my account. Wells Fargo told me to send documentation of the XXXX

transaction. I attempted to send the information. But, the email uWas given by the

Wells Fargo rep was the wrong email address. Wellsfargo, then turned around and

took the money out of my account. I called them to inform them about me

receiving a wrong email address. I have since resent the info on many occasions. I

Page 18812 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18813 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company FL 331XX Consent provided
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never did receive my refund, so I set up a complaint with the XXXX. Wads

promised to receive theRefund. But, all I have gotten from Wellsfargo has been

Lies and disrespect. I just want myRefund,

This is not mine was opened in my name not by me and this should be taken off

my credit thank you

I opened a XXXX MileagePlus XXXX Chase Visa account XX/XX/XXXX. From

XX/XX/XXXX to XXXX, I used to log in monthly on my personal chaseonline.com

account to pay my current balance charges.

I started receiving Chase direct marketing emails to invite me to set up automatic

payment, which I did. I set up the automatic payment XX/XX/XXXX on my Chase

credit card. By default, Chase automatic payments are setup with the minimum

monthly charges and does n't mention clearly the second option you can select for

" Full Amount Due ''.

I 'm French and I 'm not aware of such options. So I have n't paid any attention to

this option until I realized today that I had monthly purchase Interests charges

since XX/XX/XXXX. This morning ( XX/XX/XXXX ), I had a current balance of

{$26000.00} for which I 've already paid {$1300.00} fees!!! I called Chase Client

service, explained the situation, paid immediately the current balance ( over $ 26k

) to show them I have money and this was a huge mistake from account setup (

precisely their " automatic payment '' options ) but they declined all responsibilities.

I 've asked them why they do n't contact customers when such customers reach

those past overdue balance. Their answer was " we have too many customers to

serve so we do n't call nor contact any customers for any reason ''. I feel they stole

my money as it 's clearly a matter of their " setup '' on their online interface to

mislead customers.

My desired solution is at least to get reimbursed the last Purchase Interest

Charges of {$310.00} for XX/XX/XXXX, charged on XX/XX/XXXX ( so 1 day before
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CL Holdings, LLC NY 124XX Consent provided

JPMorgan Chase & Co. CA 941XX Consent provided
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07/10/2015 Bank account or service Checking account

07/10/2015 Student loan Non-federal student loan
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I contacted them ). I kindly asked them ( the " manager/superior '' I was put

through ) to help sort this out as I immediately paid all current balance charges to

prove them my honesty. They declined again.

I 'd like to complain about this scam and get money back from Chase.

In XXXX of 2015, I received an alert from my credit monitoring service that

Enhanced Recovery LLC had placed a collection account on my credit report. I did

NOT receive any communication from this company. I immediately sent a request

for debt validation by certified mail according to the FDCPA. I did not receive a

response. I sent a XXXX request in XXXX 2015 by certified mail. I still have n't

received a response although they are continuing to report the debt on my credit

report.

I had a check bounce due to insufficient funds. I was charged an overdraft charge

of {$36.00}. I was unable to pay the {$36.00} so they started charging me {$7.00}

everyday after that. On XXXX XXXX I spoke with someone from the bank and they

waived {$98.00} in fees which put the negative balance down to {$130.00}. He told

me to pay what I could and to get it paid up as soon as I could so that the account

can be closed. On XXXX XXXX I pay {$14.00} to bring the negative balance down

to {$120.00}. Since that time I have received several calls from PNC bank and I

have told them that I will pay {$60.00} on XXXX XXXX and will keep paying on the

balance until it is a positive balance. Today on XXXX XXXX I have noticed that

they have started to charge me the {$7.00} each day. How is XXXX supposed to

pay this off when they keep doing this. I am on a fixed income and doing the best

that I can to get this paid. Why ca n't they just let me pay this off and stop charging

me more fees. I know that it has been over a month but I am doing the best that I

can do. Please help! I have filed a complain previous to this and I thought the

issue was resolved. I am reopening the case back up again.

I had a few private loans with Chase for school, at the University XXXX. It was at a
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ERC TN 380XX Consent provided

PNC Bank N.A. OH 442XX Consent provided

JPMorgan Chase & Co. MA 024XX Consent provided
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07/20/2015 Student loan Non-federal student loan
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time when I was between the ages of XXXX and XXXX, approximately. I am now

XXXX. Not only was I able to obtain these loans without a cosigner, but multiple

loans. As a college student with no financial aid or help from family that was a

huge deal. I always made payments and was never late. I did however lose my job

and get married and leave the country. After being on a series of payments plans,

I called the woman who I had been making payments through to let her know of

my situation and as if there was a way to put payments on hold or to make smaller

payments until I got on my feet. I was being proactive, and responsible. But the

woman was cold ( as I would expect, ) and basically gave me XXXX option : to pay

off thelarge lump sum or that further legal action would be taken on their end. This

Scared me more than anything. What could they do? What would they do to me? I

do n't want debt hanging over me, its the worst feeling in the world. Eventually I

found out that all the debt was written off and my credit reports took a huge slam.

Now I am trying to figure out how to build my credit back up and get those

settlements off my reports as well.

I believe I have XXXX loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement

My identity was lost or stolen on a date unknown to me. I recently checked my

credit report and found an account open that I did not open, authorize or consent

to it being opened. I then filed a report with the FTC and other law enforcement

agencies. I sent the information with all requirements to Experian via USPS

certified mail. Experian refuses to delete the fraudulent account. I sent the

company what I was given by law enforcement. In our region the officers do n't

give you a physical report. Only a report number and a cover sheet which was

submitted. The other agencies were filled on line in which that information was

submitted also. The following account is not my account and I demand that it be

removed from my credit profile ; XXXX XXXX # XXXX not my account please
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Campus Student Funding, LLC CA 925XX Consent provided

Experian MD 207XX Consent provided
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07/15/2015 Credit card
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remove this fraudulent information from my credit file.

Debt never validated. Settled with original creditor. This creditor presenting false

and misleading information to credit bureaus damaging access to credit markets.

A recent divorced mother of XXXX was responding to a job listing on the XXXX

XXXX. The individual indicated tthat it was an independent contracting position

and that my credit card would be required to conclude the employment

opportunity. The individual that answered the advertisement indicated that we

would have to meet, at the financial institution and that he had a good relationship

with the banks in XXXX and XXXX, Georgia. The XXXX XXXX ad provided a

XXXX ( XXXX ) XXXX employment line phone number, where there was an

automated individual responding to all calls. The individual stated that the

company 's name was XXXX. XXXX and they have access to unclaimed

government funding, which they need independent contractors to fund these

unclaimed monies through their account and send the funds to a corporation. He

stated, he would not need any personal information, just the credit card and to

meet with the bank lenders.

As a recent divorced mother and struggling parent, I was excited about the job

over the phone and as, what was the next step on the process. He indicated to

meet and bring the credit card, therefore, he could meet with the bank officials.

Upon, the scammist arrival, he had paperwork to file out and had the company

information readily available. He was however, casually dressed, but I said alright

perhaps a low grade business casual attire is permittable. However, in the midst of

my vulerability, he took the credit cards and the rest was history. All accounts at

Wells Fargo of 20 plus years were comprised and closed, but I stated to the bank,

that I was the victim of fraud and I was immediately interrogated. Interested, how

the tables are turned, but it is imperative that the public is fully aware of scammers
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Navy FCU CO 802XX Servicemember Consent provided

Wells Fargo & Company GA 300XX Consent provided

Page 18842 of 18873 12/25/2016

Consumer Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/15/2015 Closed with explanation Yes Yes
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taking advantage of hard working citizens and I am fully committed to assisting

with the possible incarceration of all individuals that take advantage of any citizen.

I am amist and seeking public exposure of the ability to simply post any ad, at

random, whether it is the XXXX XXXX and XXXX or the XXXX XXXX. I am

seeking restitution and continual public exposure of these prevailing incidents,

therefore, no one else is taken advantage of. What should be my next step?

Debt never validated. Settled with original creditor. This creditor presenting false

and misleading information to credit bureaus damaging access to credit markets.

I made a payment of {$1200.00} via Western Union. I was charged a fee of

{$93.00} to make a payment from the XXXX to XXXX. {$1300.00} was the total,

including the transfer fee that Western Union charges. This was on XX/XX/XXXX. I

am writing this on XX/XX/XXXX. Almost a year later.

The person I was making the payment to could not pick up the funds that day, and

we decided it was best to cancel and complete via another avenue given that my

client was traveling and would not be in that XXXX for long and Western Unions

tend to be closed early over there. Honestly, it just did not work out that day.

Since I made the payment in CASH, and I have dealt with Western Union before (

long time customer ), I thought getting a refund on the same day, back from the

agent where I had made my CASH payment, would have been a trivial thing. For I

have done exactly the same before.

The first thing I am told is that the {$93.00} would not be refunded to me. Which I

found ridiculous in itself. Then I was told I would be given a check, because that

the agent location did not have {$1200.00}. Even at this point, I reasoned and tried

to look at it positively. I was given XXXX checks, signed by western union. XXXX
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Cavalry Investments, LLC CO 802XX Servicemember Consent provided

The Western Union Company NJ 089XX Consent provided
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of them was for {$1000.00} and the XXXX one was for {$270.00}. XXXX checks, I

was told, because the largest they can write checks for is $ XXXXAfter speaking

with the cash agent location, having them call WU, and WU kept saying to call

back between 24-48hrs because there check department was independent from

their customer service. Which makes no sense. the agent location by my house

called them weekly and weekly they said they would call us back with a resolution.

Every single time I 've called, i 've had to first give my MTCN number, which then

the customer service rep says is not in the system..I then have to explain to them it

was a refund that was given and withdrawn from my account, after maybe XXXX

minutes of them trying to help, I get transferred, exactly the same thing happens,

they have NO CLUE where to find the transaction, then I get transferred to

someone else. which at this point they find the transaction, and open a new

investigation and am told that I would be called back in XXXX hrs. I always tell

them I already had an investigation and nobody has called. At which point they go

on to open a new XXXX anyway because they have no way of helping me either.

so every time I call, I spend XXXX mins if i 'm lucky .... just to get to someone who

finds the case on their computer, and reopens an " investigation ''. Nobody ever

called me back. I 've been given other refunds for other transactions, but I 've

never been contacted by western union regarding this XXXX particular refund.

Over XXXX calls7 months ago I thought the amount of time I was spending trying

to resolve this matter was reaching the total amount I was owed anyway. And I

reasoned that Western Union, with due time.. actually complete their "

investigation '' and refund me my money. However almost a year later, and I have

lost all hope. I will now take the appropriate steps to recovering my money, even if

that means bringing Western Union to a small claims court because a XXXX later.

this is just complete wreck of their moral compass for conducting business.
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07/01/2015 Debt collection Other (i.e. phone, health club, etc.)

07/15/2015 Consumer Loan Vehicle loan
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So at this point, I 've lost the {$93.00} ( wu fee ) + the {$24.00} ( bank fee ) +

{$1200.00} ( attempted money transfer which I never saw again ), a grand total of

{$1300.00}. That number is still not even correct because it fails to factor in a year

of un-accounted accumulated compounded interest because this whole time

Western Union has held on to my funds, has invested, and paid to investor time

and time again, but has failed to address the money it owes to me. Western Union

has the ability to make a payment from XXXX part of world to another in a few

seconds, I still do n't understand why it has taken this long for money to be

refunded.

This debt should have never been reported on my credit. It was paid. I have

contacted them several times about this bedt. They seem to ignore my letters.

I am contacting you at the XXXX time in order to clarify and get your assistance or

support with the issue or bad debt situation with car loan. here what had happened

: As any customer I had a dream to buy and own a car, so my selection was

XXXX, I contacted XXXX of XXXX, MD. It was very hard to find the car that I

wanted, I could n't find it at my XXXX location, I wanted red and was offered Green

with White Roof, it was proposal from XXXX of XXXX to participate in their show of

XXXX process to immigrants in the XXXX. I rejected the offer. The guy who served

me was very impatient XXXX XXXX, who raised his voice on employees and later

on I found out his employment was terminated, I get with another manager at this

location later. The offered interest was too high 12 % to prevent me to buy red car

and sell me green car. I continued my search and found a car in the XXXX

location. It meets almost all my requirements, no leather seats.

The offered interest on loan with XXXX 18 %, I agreed because I have a sponsor

who prefer to ananomous, told me take it otherwise you 'll be unable to find it with

leather. I greed to the terms and conditions. Later I got letter, Thank you for
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DataMax Corporation NC 284XX Consent provided

Santander Consumer USA Holdings Inc MD 208XX Consent provided
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financing and so on. I lost that letter when I moved out. In some time letter I got

Title. Please see attachment. There no lien holder ... I trust my friend 100 %.

Later on started my XXXX that I do n't pay the bill and collection letter in my door

and damages to my car. I assume if dealer want to return the car back why they

will damage it?! Proof of Evidence : ( Right Rare Tire Hole ), Engine, Left Side

Bumper Scratch, I got thru all holes on the road with car noise like breaking it

down, Gas tank, I could n't fill in gas my electronics were jumping UP and Down

with gas level, My REAR Sensor were alarming when there were no object behind

with reverse. My snow sign was blinking and alarming when there is no snow ... I

am safe driver I scratched Rear Right White Rim DUring parking, My electronics

was going crazy, I complaint about it to the XXXX, they offere me Diagnostics

which I could n't get because my car was stolen from Private Property Parking with

Request to show the check ( payment ) which I do n't have, because my friend

paid for the CAR in order to provide me with assistance of supporting to find the

job and live independently. I mailed Title to Texas, where it was sent from. For

now I do n't have news. I just want my car back and truth if it is possible what

happened with money, how money could be stolen from bank, it takes time to

verify and clear checks or payments, I did n't get thank you note the next day in a

month and title as well, it means money were there .... then disappeared. The car

was repossessed.

Western Sky Financial originated a loan for me for {$2600.00} at a rediculous 119

percent interest rate. After I regrettably and stupidly accepted it I received notice

from XXXX that they had purchased the loan from XXXX XXXX and they would

now be servicing the loan. They had to have my bank information to acquire

payment. I agreed and shortly after that received yet another notice from Delbert

Services explaining that they were now servicing my loan. After researching the

situation I found that all three of these companies were in court in multiple states
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Delbert Services OH 440XX Consent provided
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